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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES
129 PLEASANT STREET, CONCORD, NH 03301

603-271-9404 1-800-852-3345 Ext. 9404
Fax: 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

Carol E. Sideris
Director

April 22,2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House —

Concord, New Hampshire 03301

REQUESTED ACTION

(0% Ganead Al

Authorize the State of New Hampshire, Department of Health and Human Services, Division of Client
Services to amend an existing sole source contract (PO# 7000896) with Deloitte Consulting LLP, 2601 Market
Place, 2™ Floor, Harrisburg, PA 17110 (Vendor # 174776), by increasing the price limitation by $5,568,907.00
from $44,655,636.33 to an amount not to exceed $50,224,543.33, effective May 8, 2014 or the date of Governor
and Executive Council approval, whichever is later. This Agreement was originally approved by Governor and
Council on October 3, 2012, Item # 36, amended on April 3, 2013, Item # 40 B and amended on January 15,
2014, Item # 39. The purpose of this contract amendment is to modify the New HEIGHTS scope of work to
accommodate the recent legislation mandating the implementation of the New Hampshire Health Protection
Program (NHHPP) to provide a coordinated strategy to access private insurance coverage for uninsured, low-
income citizens with income up to 133 percent of the federal poverty level (FPL) using available, cost-effective
health care coverage options for Medicaid newly eligible individuals at the earliest practicable date. Funds are
available in the following accounts(s) in State Fiscal Year 2014 and are anticipated to be available in State Fiscal
Years 2015 — 2017 upon the availability and continued appropriation of funds in the future operating budgets,
with authority to adjust amounts within the price limitation and amend the related terms of the contract without
further approval from Governor and Executive Council.

05-95-45-450010-6125 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, DIRECTOR’S OFFICE

State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 046-500464 | Consultants $4,448,520.00 $0.00 | $4,448,520.00
Sub Total $4,448,520.00 $0.00 | $4,448,520.00

05-95-45-451010-7993 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DFA FIELD
SVCS

Class/Object

State Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2014 046-500464 | Consultants $3,892,495.00 | $4,950,000.00 | $8,842,495.00
SFY 2015 046-500464 | Consultants $4,714,921.00 $618,907.00 | $5,333,828.00
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SFY 2016

046-500464

Consultants

$927,442.00

$0.00

$927,442.00

Sub Total

$9,534,858.00

$5,568,907.00

$15,103,765.00

05-95-45-450030-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS

RENEW
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 034-500099 | Major IT Systems | $6,651,302.00 $0.00 | $6,651,302.00
SFY 2014 034-500099 | Major IT Systems | $1,181,145.00 $0.00 | $1,181,145.00
SFY 2015 034-500099 | Major IT Systems $523,880.00 $0.00 $523,880.00
SFY 2016 034-500099 | Major IT Systems $178,122.00 $0.00 $178,122.00
Sub Total $8,534,449.00 $0.00 | $8,534,449.00

05-95-95-950030-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VII-Q ACCESS FRONT DOOR

State Class/Object Description Current Increase Revised

Fiscal Modified (Decrease) Modified

Year Budget Amount Budget
SFY 2014 034-500099 | Major IT Systems $6,070,888.00 $0.00 | $6,070,888.00
SFY 2015 034-500099 | Major IT Systems $7,649,112.00 $0.00 | $7,649,112.00
Sub Total $13,720,000.00 $0.00 | $13,720,000.00

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VII-E — NEW HEIGHTS

INC
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00 $0.00 $16,397.00
SFY 2016 034-500099 | Major IT Systems | $7,131,779.00 $0.00 | $7,131,779.00
SFY 2017 034-500099 | Major IT Systems | $1,269,633.33 $0.00 | $1,269,633.33
Sub Total $8,417,809.33 $0.00 | $8,417,809.33
Total | $44,655,636.33 | $5,568,907.00 | $50,224,543.33
EXPLANATION

This is an amendment to a sole source contract because it is in the best interest of the State of New
Hampshire and the Department of Health and Human Services to contract with Deloitte Consulting LLP for these
enhancements. Any vendor other than Deloitte would have a tremendous learning curve and the timelines do not
support the lag time that would be required to bring a new team on board. The deliverables contained in this
amendment are directly related to the work currently under development in the contract, therefore it is not

possible to given the tight timelines and criticality of this functionality to consider another vendor.
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The purpose of this contract amendment is to modify the New HEIGHTS scope of work to accommodate

the recent legislation mandating the implementation of the New Hampshire Health Protection Program (NHHPP)
to provide a coordinated strategy to access private insurance coverage for uninsured, low-income citizens with
income up to 133 percent of the federal poverty level (FPL) using available, cost-effective health care coverage
options for Medicaid newly eligible individuals at the earliest practicable date. The approved legislation
necessitates significant changes to the New HEIGHTS system which includes:

A process to implement the health insurance premium payment (HIPP) programto determine if it is more
cost effective for the department to pay premiums for employer sponsored health insurance and their spouse
and dependents if applicable. This includes a new interface with the HIPP vendor as well as an import of
decisions into New HEIGHTS and processes to send changes to the MMIS as well as the managed care
organizations.

A new process to determine if applicants are medically frail after completion of a health questionnaire
screening. This includes new notices to give applicants a choice of the Alternative Benefit Plan or standard
Medicaid, integration with the HIPP process, interface changes to pass plan information to the MMIS and the
managed care organizations.

Implementation of the voluntary bridge to marketplace premium assistance program in order to provide
medical assistance for newly eligible adults and their spouse and dependents, if applicable, who are ineligible
for the HIPP program. In order to receive medical assistance through the program, newly eligible adults shall
choose health insurance coverage either from qualified health plans (QHPs) offered on the federally-
facilitated exchange if cost effective or an alternative benefit plan (ABP) offered by one of the managed care
organizations (MCO) awarded contracts as vendors to implement Medicaid managed care.

Implementation of the marketplace premium assistance program for newly eligible adults who are ineligible
for the HIPP program for a January, 2016 timeframe. Once the marketplace for premium assistance is
established, a conversion will be required to move eligible members from the alternative benefit plan (ABP)
offered by a managed care organization (MCO) during the voluntary bridge to marketplace premium
assistance program. Members will be automatically enrolled at the beginning of open enrollment in a
comparable QHP by that same MCQO if one is available unless, such newly eligible adult subsequently
chooses a different QHP during the enrollment period. In addition to providing conversion support, New
HEIGHTS will also be modified to support enrollment in the QHP, premium calculation, reporting and other
downstream functions.

Other changes in this amendment include:

Implementation of the second phase of Care Management which is planned to be completed in 2014/2015
and will require changes to New HEIGHTS. Changes will include modifications in the managed care
enrollment logic, interfaces to the managed care organizations and MMIS, client notices and other similar
adjustments to include the new groups being added into managed care with Step II.

The added complexities of managing expanded Medicaid in addition to infrastructure and service
modernizations will require more project management infrastructure and support. The PMO will include a
dedicated project plan specialist to maintain the project plan and two functional support specialists to assist
the DHHS New HEIGHTS staff as liaison to stakeholders for requirements, design and testing functions.
Real time eligibility determinations for cases that can be cleared systematically and where sufficient data
exists to support automation, New HEIGHTS will be enhanced to offer “no touch” eligibility processing.
This feature would support real-time opening of eligibility for applicants utilizing the Web based NH EASY
self-service solution.

Changes to ensure that the New HEIGHTS and NH EASY systems are handicapped accessible under Section
508.
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e Adjustments to previous deliverable dates to accommodate the aggressive timelines required by the
legislation as well as a slight reduction in the original scope of work.

e Support for initiatives such as the State Innovation Model Testing Grant Application; completion of the high
level vision of future organization structure; development of detained organizational chart for the future state
organization, development of an implementation road map to the future state organization, ongoing DHHS
change management training and support initiatives; completion of a work flow model for the organizational
structure, and management support for the implementation of the organization redesign roadmap

Should Governor and Council determine to deny this request, the Department of Health and Human
Services will not be able to retain the 90% Federal match rate for these initiatives.

The State will be working with Deloitte Consulting daily ensuring that the deliverables outlined in this
contract amendment are met. Additionally, the Centers for Medicare & Medicaid Services are also working
closely with both the State and the vendor to ensure timely implementation.

Geographic area served: Statewide
Source of Funds: 90% Federal Funds and 10% State General Funds

In the event the Federal funds become no longer available, General Funds will not be requested to

support this activity.
@)ectfully Submitted,
\Q w

Carol E. Sideris
Division of Client Services,

#,c

Peter Hastings
Commissioner
Department of Information Technology

Approved by: QC&“Q&

Nicholas A. Toumpas
Commissioner

-~

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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OFFICE OF INFORMATION SERVICES
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Nicholas A. Toumpas 603-271-9469 1-800-852-3345 Ext. 9469
Commissioner Fax: 271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

William L. Baggeroer
Chief Information Officer

April 22,2014

Peter Hastings

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action and Explanation

The Department of Health and Human Services (DHHS), Division of Client Services (DCS), respectfully
requests approval to amend the existing contract with Deloitte LLP of 2601 Market Place, 2nd Floor, Harrisburg,
PA 17110, PO # 7000896, by increasing the price limitation by $5,568,097.00 from $44,655,636.33 to an
amount not to exceed $50,223,733.33, effective May 8, 2014 or the date of Governor and Executive Council
approval, whichever is later.

The purpose of this contract amendment is to modify the New HEIGHTS scope of work to accommodate
the recent legislation mandating the implementation of the New Hampshire Health Protection Program (NHHPP)
to provide a coordinated strategy to access private insurance coverage for uninsured, low-income citizens with
income up to 133 percent of the federal poverty level (FPL) using available, cost-effective health care coverage
options for Medicaid newly eligible individuals at the earliest practicable date. The approved legislation
necessitates significant changes to the New HEIGHTS system which includes:

e A process to implement the health insurance premium payment (HIPP) programto determine if it is more
cost effective for the department to pay premiums for employer sponsored health insurance and their spouse
and dependents if applicable. This includes a new interface with the HIPP vendor as well as an import of
decisions into New HEIGHTS and processes to send changes to the MMIS as well as the managed care
organizations.

e A new process to determine if applicants are medically frail after completion of a health questionnaire
screening. This includes new notices to give applicants a choice of the Alternative Benefit Plan or standard
Medicaid, integration with the HIPP process, interface changes to pass plan information to the MMIS and the
managed care organizations.

¢ Implementation of the voluntary bridge to marketplace premium assistance program in order to provide
medical assistance for newly eligible adults and their spouse and dependents, if applicable, who are ineligible
for the HIPP program. In order to receive medical assistance through the program, newly eligible adults shall
choose health insurance coverage either from qualified health plans (QHPs) offered on the federally-
facilitated exchange if cost effective or an alternative benefit plan (ABP) offered by one of the managed care
organizations (MCQO) awarded contracts as vendors to implement Medicaid managed care.

e Implementation of the marketplace premium assistance program for newly eligible adults who are ineligible
for the HIPP program for a January, 2016 timeframe. Once the marketplace for premium assistance is
established, a conversion will be required to move eligible members from the alternative benefit plan (ABP)
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offered by a managed care organization (MCO) during the voluntary bridge to marketplace premium
assistance program. Members will be automatically enrolled at the beginning of open enrollment in a
comparable QHP by that same MCO if one is available unless, such newly eligible adult subsequently
chooses a different QHP during the enrollment period. In addition to providing conversion support, New
HEIGHTS will also be modified to support enrollment in the QHP, premium calculation, reporting and other
downstream functions.

Other changes in this amendment include:

Implementation of the second phase of Care Management which is planned to be completed in 2014/2015
and will require changes to New HEIGHTS. Changes will include modifications in the managed care
enrollment logic, interfaces to the managed care organizations and MMIS, client notices and other similar
adjustments to include the new groups being added into managed care with Step I1.

The added complexities of managing expanded Medicaid in addition to infrastructure and service
modernizations will require more project management infrastructure and support. The PMO will include a
dedicated project plan specialist to maintain the project plan and two functional support specialists to assist
the DHHS New HEIGHTS staff as liaison to stakeholders for requirements, design and testing functions.
Real time eligibility determinations for cases that can be cleared systematically and where sufficient data
exists to support automation, New HEIGHTS will be enhanced to offer “no touch” eligibility processing.
This feature would support real-time opening of eligibility for applicants utilizing the Web based NH EASY
self-service solution.

Changes to ensure that the New HEIGHTS and NH EASY systems are handicapped accessible under Section
508.

Adjustments to previous deliverable dates to accommodate the aggressive timelines required by the
legislation as well as a slight reduction in the original scope of work.

Support for initiatives such as the State Innovation Model Testing Grant Application; completion of the high
level vision of future organization structure; development of detained organizational chart for the future state
organization, development of an implementation road map to the future state organization, ongoing DHHS
change management training and support initiatives; completion of a work flow model for the organizational
structure, and management support for the implementation of the organization redesign roadmap

Funds are available as noted below in the following accounts for Fiscal Years (FY) 2013 thru 2017:

05-95-45-450010-6125 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, DIRECTOR’S OFFICE

State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 046-500464 | Consultants $4,448,520.00 $0.00 | $4,448,520.00
Sub Total $4,448,520.00 $0.00 | $4,448,520.00

05-95-45-451010-7993 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DFA FIELD
SVCS

| State | Class/Object |  Description | Current | Increase | Revised |
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Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2014 046-500464 | Consultants $3,892,495.00 | $4,950,000.00 | $8,842,495.00
SFY 2015 046-500464 | Consultants $4,714,721.00 $618,907.00 | $5,333,828.00
SFY 2016 046-500464 | Consultants $927,442.00 $0.00 $927,442.00
Sub Total $9,534,858.00 | $5,568,907.00 | $15,103,765.00

05-95-45-450030-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS

RENEW
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 034-500099 | Major IT Systems | $6,651,302.00 $0.00 | $6,651,302.00
SFY 2014 034-500099 | Major IT Systems | $1,181,145.00 $0.00 | $1,181,145.00
SFY 2015 034-500099 | Major IT Systems $523,880.00 $0.00 $523,880.00
SFY 2016 034-500099 | Major IT Systems $178,122.00 $0.00 $178,122.00
Sub Total $8,534,449.00 $0.00 | $8,534,449.00

05-95-95-950030-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VII-Q ACCESS FRONT DOOR

State Class/Object Description Current Increase Revised

Fiscal Modified (Decrease) Modified

Year Budget Amount Budget
SFY 2014 034-500099 | Major IT Systems $6,070,888.00 $0.00 | $6,070,888.00
SFY 2015 034-500099 | Major IT Systems $7,649,112.00 $0.00 | $7,649,112.00
Sub Total $13,720,000.00 $0.00 | $13,720,000.00

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VII-E — NEW HEIGHTS

INC
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00 $0.00 $16,397.00
SFY 2016 034-500099 | Major IT Systems |  $7,131,779.00 $0.00 | $7,131,779.00
SFY 2017 034-500099 | Major IT Systems | $1,269,633.33 $0.00 | $1,269,633.33
Sub Total $8,417,809.33 $0.00 | $8,417,809.33
Total | $44,655,636.33 | $5,568,907.00 | $50,224,543.33

Prior Related Actions
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The Governor and Executive Council approved the original contract on October 3, 2012, Item #36.
Amendments to this contract were approved on April 3, 2013, Item #40b and January 15, 2014 #39.

Alternatives and Benefits

This is an amendment to a sole source contract because it is in the best interest of the State of New
Hampshire and the Department of Health and Human Services to contract with Deloitte LLP for these
enhancements. Any vendor other than Deloitte would have a tremendous learning curve and the timelines do not
support the lag time that would be required to bring a new team on board. The deliverables contained in this
amendment are directly related to the work currently under development in the base contract, therefore it is not
possible to given the tight timelines and criticality of this functionality to pursue any other options.

Impact on Other State Agencies and Municipalities

DHHS does not anticipate any impact to other state agencies.

Requisition Information:

Vendor Name

Deloitte LLP

Funding Sources and Amounts:

* Object | FY2013 FY2014- Total

Code(s) ' FY2017
STATE 034-500099 $1,209,578.00 | $7,093,042.33 $8,302,620.33
FEDERAL 034-500099 $5,441,724.00 | $17,007,785.00 $22,449,509.00
FEDERAL 046-500464 $4,448,520.00 | $15,023,894.00 $19,472,414.00

OTHER (Specify Source,

Registration Fees)

ie.:

TOTAL

$11,099,822.00

$39,124,721.33

$50,224,543.33

CONTACT PERSON

Laurie Snow, New HEIGHTS Project Manager
NH Department of Health and Human Services
Division of Client Services
7 Eagle Square, Suite 301
Concord, NH 03301
Telephone: (603) 227-0326
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Fax: (603) 226-2154
Email: Isnow(@dhhs.state.nh.us

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been appropriately
considered.

Respectfully submitted,

, 478
William L. Baggeroer
Chief Information Officer

Carol Sideris, Director
Division of Client Services

Wit ol

ichael O’Neil
Information Technology Manager, DHHS
Department of Information Technology

Approved by: bQ‘ & W

Nicholas A. Toumpas
Commissioner

CC: Leslie Mason, IT Manager
Laurie Snow, Project Manager

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

April 24,2014

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to enter into a contract amendment with Deloitte
Consulting LLP, of Pittsburgh, PA as described below and referenced as DoIT No. 2013-063C.

This is a request to amend the contract to modify the New HEIGHTS scope of
work to accommodate the recent legislation mandating the implementation of the
New Hampshire Health Protection Program (NHHPP) to provide a coordinated
strategy to access private insurance coverage for uninsured, low-income citizens
with income up to 133 percent of the federal poverty level (FPL) using available,
cost-effective health care coverage options for Medicaid newly eligible
individuals at the earliest practicable date. The amendment increases the contract
funding by $5,568,907.00, from $44,655,636.33 to an amount not to exceed
$50,224,543.33 and shall be effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

VQcQaC
Peter C. Hastings

PCH/Itm
Contract #2013-063C

cc: Mary Calise, DHHS
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New HEIGHTS
Service Modernization and Incremental Renewal
Amendment 3

This 3rd Amendment to the Deloitte Consulting LLP Contract (hereinafter referred to as Amendment 3)
dated thisﬂ%ay of Q r / 2014, is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the “State” or the “Department” or “DHHS”) and Deloitte
Consulting, Limited Liability Partnership (hereinafter “Deloitte” and/or “the Contractor”) with a place of business
at 1000 One PPG Place, Pittsburgh, Pennsylvania 15222-5414.

WHEREAS, pursuant to an Agreement (the Contract) approved by Governor and Executive Council, on
October 3, 2012, Item #36, P.O. Number 7000896, the Contractor agrees to supply certain services upon the terms
and conditions specified in the Contract and in consideration of certain sums as specified therein; and

WHEREAS, pursuant to section 17 of the General Terms, Form P-37 (1/09) the Contract may be
modified or amended only by a written instrument executed by the parties thereto, and only after approved of such
modification by the Governor and Executive Council; and

WHEREAS, the Contractor and the Department have agreed to amend the Contract in certain respects;
and

WHEREAS, this Agreement may be amended by mutual agreement of the Parties subject to formal
approval by the Governor and Executive Council of the State of New Hampshire and

WHEREAS the Department wishes to amend the New HEIGHTS contract to support Expanded
Medicaid, the Department and the Contractor hereby agree to amend the Scope of Work and the terms and
conditions of the Contract;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Contract and set forth herein, the parties agree as follows:

1. Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect on April 23, 2014, or upon the approval of the Governor and Executive Council,
whichever is later.

2. General Provisions, Form P-37 (1/09) is hereby amended as follows:

2.1.Block 1.8, Price Limitation, increase by an amount not to exceed $5,568,907 from $44,655,636.33 to
$50,224,543.

2.2.Block 3, “Effective Date: Completion of Services” is amended by adding the following sentences to 3.1:

“The effective date of the original contract is October 4, 2012. This Amendment, Amendment 3, is
effective on the date of Governor and Executive Council approval or April 23, 2014, whichever is later.

3. Exhibit A Contract Scope of Work is hereby amended as follows:

yl
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3.1. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.1. Purpose is hereby stricken and
replaced with the following:

This document defines the specific services Deloitte Consulting LLP (Contractor) will provide to the
State. In general, these services include enhancement of the New HEIGHTS system in support of the
scope of work defined in Attachment B — New HEIGHTS Statement of Work. The scope of services
includes projects to support CMS’s standards and conditions for enhanced Medicaid funding,
modernization of the New HEIGHTS technology architecture, enhancements to support the DHHS
Access Front Door (AFD) service modernization initiative, integration with the Federally Facilitated
Exchange (FFE) and the Federal Data Services Hub (FDSH), security, accessibility, Medicaid
enhancements, the New Hampshire Health Protection Program (HPP) as well as supporting changes to
the New HEIGHTS and NH EASY systems.

3.2. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.5.1 Order of Precedence is hereby
stricken and replaced with the following:

For interpretive purposes, in the event of conflict or ambiguity among the document elements of this Agreement,
such conflict or ambiguity shall be resolved by giving precedence to the document elements in the following order:
e New Hampshire Standard Agreement Terms and Conditions, Form P-37;
e Exhibits A,B,C,C-1,D,E,F,G,H, L I;

3.3. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.1 (a) are amended by inserting the following
thereafter:

A baseline complement of Contractor staff will be provided according to Attachment A New HEIGHTS
Staff Loading, to perform work under the Services, Requirements, and Staffing as defined in Attachment
B — New HEIGHTS Statement of Work (the "Work™). Work shall be scheduled full time for all resources
on the project as defined in Attachment A. Full time is defined as forty hours per week. The total hours
provided by the contractor shall meet the full time equivalents (FTE) defined in Attachment A with an
average equal to 173.33 hours per month per FTE.

3.4. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.2 (e) is hereby stricken and replaced
with the following:

Facilities and desktop computing hardware and software for up to 85 implementation services Contractor
staff housed at the 7 Eagle Square site or an equivalent location.

3.5. The provisions of Contract Exhibit A: Scope of Work Paragraphs 4. PROJECT MANAGEMENT AND
RESPONSIBILITIES, 5. COMMUNICATION AND REPORTING, 6. TESTING, 7. SYSTEM
DOCUMENTATION are amended by replacing each instance of “Attachment B New HEIGHTS Scope
of Services, Attachment B — New HEIGHTS and FFE Scope of Services Amendment 1, and Attachment
B — Addendum for Amendment 2 Security, Accessibility and Medicaid Enhancements Scope of
Services” with “Attachment B New HEIGHTS Statement of Work.”

Pl
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4. Exhibit B Payment Terms is hereby amended as follows:
4.1. Amend Exhibit B Section 1, Price, by striking:

a) The total price for all services and facilities provided under this Agreement shall not exceed
$44,655,636.33.

And inserting in its place:

a) The total price for all services and facilities provided under this Agreement shall not exceed
$50,224,543.33, as stated in the General Terms and Conditions, Form P-37, Section 1.8.

4.2. Amend Exhibit B Section 2(a), Terms of Payment by striking:

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$8,222,749.33 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

e CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$34,896,985.00.

e CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $13,854.00.

And inserting in its place:

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$8,302,620.33 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,416,974.00.

e CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$40,496,021.00.

e CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $8,928.00

4.3. The provisions of Contract Exhibit B Section 2(b), Terms of Payment is hereby stricken and replaced
with the following:

b) The State will make payment to the Contractor for completion of milestones as defined in the New
HEIGHTS Milestones included as Attachment B-1. The schedule of payments and milestone
definitions pursuant to Attachment B-1 may be modified in writing with the mutual agreement of both
the State and the Contractor, provided the modifications do not exceed the total amounts of
Attachment B-1.

4.4. Amend Exhibit B Section 2(c), Terms of Payment by striking:
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c) A portion of the funding totaling $53,378,700 towards this contract is budgeted and available in the
following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000
05-95-45-450010-6125: $4,500,000
05-95-45-450030-2924: $16,843,842
05-95-45-450010-7993: $9,534,858

And inserting in its place:

c) A portion of the funding totaling $50,521,574 towards this contract is budgeted and available in the
following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000
05-95-45-450010-6125: $4,500,000
05-95-45-450030-2924: $8,417,809
05-95-45-450010-7993: $15,103,765

4.5. The provisions of Contract Exhibit B Section 2 (e), Terms of Payment is hereby stricken and replaced
with the following:

e) The Parties further agree that the invoices for Amendment 3 will contain the payment number and the
services as indicated in Attachment B-1 — New HEIGHTS Milestones and the Contractor has no
obligation to provide details in the invoice for state and federal cost allocations.
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IN WITNESS WHEREOF, the parties have set their hands as of the dates written below.

State of New Hampshire
Office of Information Systems

Date ‘1 j23 /)y &f%~ ﬁ%

William L. Baggero(é/r -
Director

Date L/// 2 .5 /// L‘/

Carol E.
Director

State of New Hampshire
Department of Health and Huma

/ N1k
Date '3/ y// ‘/ Approved by: .

4 ! Nicholas A. Toumpas
Commissioner

Deloitte Consulting, LLP QQ

Date ’\X\VB\\U g ww’SL \,,Sé/k’\

Sundhar Sekhar, Principal
Deloitte Consulting LLP
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STATE OF

COUNTY

On this the ZQ;QQ day of Qp-uﬂ 2014, before me, VL.

the undersigned officer, personally appeared 2/ /fs g Doa <;4¢ Y k wn to me (or satisfactorily

proven) to be the person whose name subscribed to the within’ fhstrument, and acknowledged that he/she execu‘ted

the same for purposes therein contained. A ‘ 0 RN

In witness thereof I hereto set my hand and official seal. / > %%
AAL{(L”/L/ /éM fwl./ﬂ - '_E g o
l/\Iotary Public w/ . ) D .
My Commission Expires fAplg s e €

e
STATE OF
COUNTY

On this theﬂyﬁ day of CL,QVL/

the undersigned officer, personally appeared U'c »
proven) to be the person whose name subscribed to the within mstrument and acknowledged that h
the same for purposes therein contained. -

In witness thereof I hereto set my hand and official seal. : S
_/
L 50( /

Notary P/ublrc ' : )
My Commission Expires_«/ v/ /4 ;

STATE OF
COUNTY

On this the 0'252 l l day of /4;0/‘1 2014, before me /(///ﬁ/é'c 6&3#/7‘5

the undersigned officer, personally appeared (anos [ 6} (DERL (T , known to me (or satisfactorily
proven) to be the person whose name subscribed to the within instrument, and acknowledged that he/she executed
the same for purposes therein contained.

In witness thereof I hereto set my hand and official seal. ( é , [U M
Notary Public
My Commission Expires 4{27/{2

L
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CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. Tam a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”).

2. Thave custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list
of Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorized by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name
of Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (and any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4. Deloitte Consulting LLP has no company seal.

5. Tam duly authorized to issue this Certificate.

IN WITNESS WHEREOF,] have hereunto set my hand as a Principal of Deloitte Consulting

LLP this AW day of (L DL ,2014.
AN -
‘ N
%L/—s//¢\< ~ 1

Sundhar Sekhar -

PENNSYLVANIA

COUNTY OF CUMBERLAND

On this,ﬂaw day of 0,0)/[,4 ‘ , 2014, before me, I(Jnd ﬁ ()// L4 gﬁ/Z( f?}“&ﬂ

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged himself to be a
Principal of Deloitte Consulting LLLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS leju:OF, I hereunto set my hand and official seal.

Jun 4,015 @/wjhrw'/fazo&/o
/

Notary Republic

My Commission Expires:

COMMONWEALTH OF PENNSYLVANIA
NOTARIAL SEAL

Linda Christine Fowler, Notary Public

Camp Hill Boro, Cumberiand County

My Commission Expires Jan. 4, 2015

MEWBER. PENNSYLVANIA ASSOCIATION OF NOTA







9. The following persons, whose signatures appear below, have been duly appointed or
assigned to and now occupy the positions indicated below in Deloitte Consulting:

— =,

Jasof Reilly, Principal
Deloitte Consulting LLP
Camp Hill Office

O NS —

Sundhar Sekhar, Pringipal— ~

Deloitte Consulting LLP
Camp Hill Office

10. IN WITNESS WHEREOF, I have hereunto set my hand as Principal of the Partnership this
dﬁ' diay of W ,2014.

!

22—
Jeson Reilly ——

PENNSYLVANIA

COUNTY OF CUMBERLAND

On this JM‘dgiay of Q,OJU,Q , 2014, before me, Miﬁ C'h” Sﬁ/w j@*ﬁ/"

the undersigned officer, per'sonally appeared Jason Reilly who acknowledged himself to be a
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, I hereunto set my hand and official seal. ﬂ%zu_é%
My Commission Expires: \\;[U’? : 4/ A0S M CWU&%/?O .

Notarleepublic

NOTARIAL SEAL
Linda Christine Fowler. Notary Public
Camp Hill Boro. Cumberiand County
My Commission Expires Jan. 4, 2015







CERTIFICATE

I, Jason Reilly, Principal of Deloitte Consulting LLP, do hereby certify that:

1.

I'am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting™);

I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consulting assigned to the Camp Hill,
Pennsylvania Office;

I am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

I have attached hereto as Certificate Exhibit A, a certificate of authority setting forth the
authority of a Principal of Deloitte Consulting to enter into and sign agreements in the name
of and on behalf of Deloitte Consulting;

Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary,
desirable, or appropriate to accomplish the same;

The signatures of Sundhar Sekhar, as Principal of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

The certificate of authority of Deloitte Consulting attached as Exhibit A has not been
revoked, annulled, or amended in any manner whatsoever and remains in full force and effect
as of the date thereof;






STATE OF ( U\ﬂSt)r\ Ve

COUNTY OF Cumm s ahd . b%
On this(the _M%ay of { ] ‘2“ l 2014, before me, L\Yd&. 0)”18{‘” 2& /(wthe unﬁrsigned officer, personally

appeared JUM NU] S{U’]a v who acknowledged himself/herself to be a I/f Nex /)2/( of Deloitte

Consulting LLP, a Delaware registered limited liability partnership, and that he/she, as such

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the name

of the corporation by himself/herself as Principal. L“Xj //uq J th& 4

"IN WITNESS WHEREOF, I hereunto set my hand and official seal.

COMMONWEALTH OF PENNSYLVANIA N .
NOTARIAL SEAL Chjubﬁm

Linda Christine Fowler, Notary Public

Camp Hill Boro, Cumberiand County Notary Public/Justice of thg feace '
My Commission Expires Jan. 4, 2015 My commission expires: 4 ) 0201 5

MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL
. By: ) , L
/
Date: Z/'Z(V'

I hereby certify that the foregoing contract was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

-

By:

Title:

Date:
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Change Log
Date Title Description

February 2, Amendment 1-FFEand Updated for Amendment 1 to include New HEIGHTS

2012 FDSH scope expansion integration with the Federally Facilitated Exchange (FFE) and
the Federal Data Services Hub (FDSH) and associated work
within New HEIGHTS and NH EASY.

December Amendment 2 - Updated for Amendment 2 to include New HEIGHTS Security,
19, 2013 Security, Accessibility Accessibility and Medicaid Enhancements Scope of Services
and Medicaid and associated work within New HEIGHTS and NH EASY.
Enhancements scope
expansion
April 8, Amendment 3 — Health  Updated for Amendment 3 to include New Hampshire’s NH
2014 New Hampshire Health Protection Program (NHHPP) and supporting
Protection Program enhancements. Accommodating the NHHPP scope and
scope expansion timeline resulted in refinements to the Service

Modernization, FFE/FDSH and Incremental Renewal
Modernization scope as reflected in this statement of work.
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New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

1 Introduction to New HEIGHTS

The New Hampshire Empowering Individuals to Get Help Transitioning to Self-sufficiency (New HEIGHTS)
system is the backbone of the eligibility determination and case management for the New Hampshire
Department of Health and Human Services (DHHS). New HEIGHTS supports approximately 1,000 DHHS
staff that process new applications, manage cases and complete redeterminations. It automates more
than 125 public assistance program variations, including 76 different Medicaid categories and manages
approximately $1.2 billion in annual benefits to over 180,000 consumers. New HEIGHTS is a fully
integrated eligibility system that provides shared client intake, cascading eligibility, common client
notices and other features seamlessly across programs to fully automate multi-program eligibility
determination. New HEIGHTS is used by DHHS eligibility determination case workers who also work
across benefit programs to provide a single point of access for clients and to improve the overall
efficiency of human services delivery.

New HEIGHTS is also fully integrated with a document imaging solution including scanning and indexing,
document workflow and enterprise content management. Additionally, New HEIGHTS supports
extensive interfaces with federal and state systems such as MMIS, NECSES (New England Child Support),
NH Bridges (Child Welfare), SSA and CMS.

The New Hampshire Electronic Application System (NH EASY) is an innovative, web-based application
that is fully integrated with New HEIGHTS and allows providers and clients to screen, apply for and
subsequently check real-time benefit status including numerous specific details regarding their Medicaid
benefits. In order to encourage clients to apply for assistance and make the eligibility determination
process more transparent, New Hampshire recently implemented a substantial upgrade to the screening
functionality whereby providers and clients can now screen for all benefits including Medicaid to
evaluate their potential eligibility. NH EASY offers a first-in-the-nation feature for clients to “go-green”
with online notices and email “ticklers” for personalized correspondence. NH EASY also supports
redetermination and change reporting activities online.

This document is organized as follows:

2 — NH Health Protection Program (NHHPP): The scope of work associated with implementing the
multiple phases of enhancements in New HEIGHTS to support NHHPP.

3 — Security, Accessibility, and Medicaid enhancements: The scope of work includes New HEIGHTS
Security, Accessibility and Medicaid enhancements.

4 — FFE and FDSH: The scope of work associated with integrating New HEIGHTS with the Federally
Facilitated Exchange (FFE) renamed by CMS as the Federally Facilitated Market (FFM) and the Federal
Data Services Hub (FDSH).
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New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

5 — Incremental Renewal and Service Modernization: The scope of work includes technology
enhancements to modernize the New HEIGHTS application and service modernizations to enhance
customer service and streamline operations.

2 NH Health Protection Program

2.1 Purpose

New HEIGHTS enhancements are required to support the NH Health Protection Program (NHHPP)
initiative which expands NH’s Medicaid program to cover low-income adults (ages 19-64) eligible for
federal subsidies under the Affordable Care Act (ACA). The law calls for Medicaid to subsidize employer-
based coverage for employed adults with cost-effective health insurance who are eligible for the Health
Insurance Premium Payment program (HIPP). For those without cost-effective coverage, including
unemployed individuals, the law dictates that they be enrolled in the State’s Managed Care Program
with the intent that these individuals will be moved into the Marketplace Premium Assistance Program
(MPAP). The MPAP program will enable individuals to receive subsidized premium assistance for
enrolling in any Qualified Health Plan (QHP) selected from the Federal Marketplace.

2.2 NHHPP Enhancements

Enhancements to New HEIGHTS required to support NHHPP are outlined in the following table. Detailed
requirements will be gathered as part of requirements sessions and will be managed based on the scope
of the NHHPP project resource constraints.

Initiative Scope
Initial Enrollment o Deploy the new NHHPP assistance category based on the requirements of the law
for NHHPP for the non-Medically frail applicants

. Change existing New HEIGHTS notices for HIPP and the unemployment referral
Assistance Category

Collect ESI Datafor o Add Employer Sponsored insurance {ESI) data collection in New HEIGHTS and NH
HIPP EASY to support HIPP requirements
Medically Frail Form o Add functionality to support a Medically Frail form to identify NHHPP applicants

who may have special needs

o Add form recognition for Kofax to identify and classify the medically frail survey
and include the survey in the document inbox

o Accept the gateway question for the Federally Facilitated Marketplace (FFM) which
indicates the applicant may be medically frail and import into New HEIGHTS and
NH EASY

Medically Frail o Add anew category in New HEIGHTS for the Medically Frail NHHPP program
NHHPP Assistance participants '

o Moadify reporting and downstream functions to support the new category,
Category including the MMIS and MCO interfaces
Initial all pages@ ’ Attachment B for Amendment 3
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New HEIGHTS Service Modernization and Incremental Renewal

Initiative Scope
HIPP, MCO & FFS o Modify Managed Care Organization (MCO) and Fee for Service (FFS) enrollment
Enroliment processes to accommodate the HIPP (Health Insurance Premium Payment)

evaluation and enrollment requirements

o Support stop gap HIPP data transfers pending implementation of the long term
interface solution

o Develop a HIPP interface to pass data for the NHHPP categories to the HIPP
evaluation vendor

o Create a new inbound interface for New HEIGHTS to receive the decisions from the
HIPP vendor

o Develop new functionality to process and record HIPP results; create a new
process for non-cooperation closures, ensure MCO enrollment for clients not ESI
eligible, etc.

Management

Premium assistance Premium assistance enroliment is required by January 2016, therefore, the
enrollment requirements are based on a high level understanding that currently includes the
following and will be adjusted based on the requirements outcomes:

o Calculate premium assistance amounts based on income reported to New HEIGHTS
(premium collection to be managed by the MCOs and/or QHP)

o Conversion from ABP to QHP

o QHP selection with a shop component in NH EASY or interfaces to the “shop”
market for clients to select a QHP comparable to the current NH EASY managed
care selection functions

o QHPinterface via 834 enrollments to the MCOs (assumes existing MCO 834
interface modification) including premium payments

o Reporting

o Interface to New HEIGHTS from the QHP premium vendor for members that fail to
make QHP premium payments and require closure in New HEIGHTS

New HEIGHTS The added complexities of managing expanded Medicaid in addition to infrastructure
Management and service modernizations will require more project management infrastructure and
Support support. The Project Management Office (PMO) will include (1) dedicated project plan

specialist and (1) functional support specialists through December of 2015. The PMO
will also include an additional (1} quality assurance coordinator from May of 2014
through June of 2015.

Specifications, including the interfaces with the HIPP, MMIS, QHP and FFM trading partners will be
jointly designed in cooperation with the contractor, DHHS and DHHS third party vendors.

3 Security, Accessibility and Medicaid Enhancements

3.1 Purpose

The base contract scope of services included analysis of requirements for the Centers of Medicare and
Medicaid Services (CMS) security and 508 accessibility standards under the Affordable Care Act (ACA).
The contract specified that additional resources would be required for implementation services. DHHS
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has inventoried changes required to implement the Plan of Action and Milestones (POA&M) resulting
from the System Security Plan (SSP) assessment. The 508 accessibility assessment was also completed
for both New HEIGHTS and NH EASY with specific recommendations for improved accessibility. Vendor
support to implement these enhancements as well as new and enhanced policy requirements is
necessary to meet CMS requirements for enhanced funding of implementation and operations
expenses. In addition, vendor support is required to test and validate New HEIGHTS changes and to
manage project risk based on recommendations from the Independent Verification and Validation
(IV&V) contractor.

7
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3.2 Security

The security controls for the New HEIGHTS system have been assessed as reflected in the System
Security Plan (SSP) and the Information Security Risk Assessment (ISRA). Based on these results, DHHS
developed the Plan of Action and Milestones (POA&M). The POA&M includes 51 milestones cross-
referenced to the SSP findings and spanning multiple functional areas. The New HEIGHTS system
provides core eligibility functions and interfaces with various Federal agencies, State agencies and other
external entities. The POA&M findings are for the integrated eligibility domain as illustrated in the
figure below:

Pl Doc. Imaging / Content Mgmt.

Pl
— S —

w
»
bz
A
v

Citizens Bank

State Agencies !
Y i
e e e ey Plll PHI PH | PHI lp” Pll
! Feder'al v v
Agencies
New HEIGHTS System
. Phl e ey
CMS < > Ext 1 Enti :
oHI ernal Entity
. Eligibility ‘
NH EASY Client ) Application Standard Determination & Eligibility
Registration Entry Fiting Unit Benefit Calculation Confirmation
et 4 atior
Q Pll < E-Funds
‘ >

Legends Symbol Description
I ooy Two-way interactions P Personally Identifiable information
PHI Protected Health Information
- External systems —~=|nformation is transmitted internally
Information is transmitted externally
- Internal Systems

Figure - New HEIGHTS Interfaces
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The POA&M milestones include changes to policy, procedure, infrastructure and the New HEIGHTS
application. The Department of Health and Human Services (DHHS) retains overall responsibility for the
security of the New HEIGHTS enterprise application including:

Ownership for POA&M implementation and overall oversight
Oversight of ongoing updates to the SSP & POA&M
Oversight and input for business process and procedures

Liaison support for vendors and DolT

Vendor support for the POA&M milestone delivery will be provided as outlined in the table below. In
many instances, multiple entities will need to provide support to implement the POA&M control as
identified in the POA&M submission to CMS. DHHS will facilitate the cross-functional coordination of
responsible parties as outlined in the POA&M with the vendor providing subject matter expertise as
described below:

Milestone

Overview Description

POA&M Reference

Deloitte
AERS

Grouping

POA&M
Implementation
Support

This milestones grouping includes support by

the Deloitte Audit and Enterprise Risk Services

team (AERS). This group specializes in security

management and previously provided support

for DHHS’s SSP and POA&M development. The

vendor will provide the following support:

e Security Project Management Office (PMO)
support through December of 2014

e Assisting with orchestration of the POA&M
implementation

e Provide support for SIEM configuration

e Provide SME and documentation support
for process and policy

NH-POA&M-AU-01
NH-POA&M-AU-02
NH-POA&M-AU-03
NH-POA&M-AU-05
NH-POA&M-CM-01
NH-POA&M-CM-02
NH-POA&M-AC-01
NH-POA&M-AC-02
NH-POA&M-AC-05
NH-POA&M-AC-06
NH-POA&M-AC-09
NH-POA&M-IR-01
NH-POA&M-IR-02
NH-POA&M-PM-02
NH-POA&M-SC-01
NH-POA&M-AT-01
NH-POA&M-SI-01
NH-POA&M-CP-02
NH-POA&M-CP-03
NH-POA&M-CP-04
NH-POA&M-CP-06

Deloitte
AERS

New HEIGHTS
Java Code
Vulnerability
Analysis

The vendor will scan the New HEIGHTS and NH
EASY Java application code base for security
vulnerabilities. The vulnerability results will
identify areas of application security risk based
on the finding produced using a vulnerability
scanning tool.

NH-POA&M-RA-02
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Entity Milestone Overview Description POA&M Reference

Grouping

Deloitte New HEIGHTS This grouping of POA&M activities will be NH-POA&M-AU-01
Application Application supported by the application team which NH-POA&M-AU-02
Team Team Security maintains New HEIGHTS and provides :::Eg’:ﬁm:ﬁgzgg
Support production operations support for daily NH-POA&M-CM-01

management of the system within constraints  NH-POA&M-CM-04

of the resources allocated for remediation line NH-POA&M-CM-05

items: NH-POA&M-AC-01
e Support for policies/procedures NH-POA&M-AC-02
development and deployment related to :::ggﬁim:ﬁgzgi
application maintenance and systems NH-POA&M-AC-05
operations NH-POA&M-AC-06
e Modifications to the application NH-POA&M-AC-07
architecture and functionality based on the =~ NH-POA&M-AC-08
POA&M findings NH-POASM-IR 01
e Remediation of application vulnerabilities NH-POA&M-IA-03
based on the results and priority of the NH-POA&M-PM-02
vulnerability scan NH-POA&M-SC-01
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In addition, the Vendor will support monitoring activities as defined in the table below:

Entity Milestone Overview Description
Grouping
Deloitte New The vendor will provide transitional security monitoring support for New
AERS HEIGHTS HEIGHTS audit logs from February 2014 through July of 2014 based on the
Security following:

Monitoring e The Vendor will work with the State to define the log monitoring
process, including the use cases or the criteria for the mainframe
log monitoring activity

e The defined monitoring process along with the use cases/criteria
will be mutually agreed upon by DHHS and the Vendor

o The logs will be shared with the Vendor’s monitoring team
everyday using a secure communication channel by DHHS

e Vendor resources will work on a daily part time basis (3 - 4
hours per day), as agreed by state’s point of contact, to analyze
the set of logs received against the pre-defined use cases

e In case of an alert, a notification will be shared with the client
point of contact as per agreed timelines

o Detailed status report will be prepared in case of identification of
an incident, report will contain summary of incident

o There will be weekly status calls between the client point of
contact and the Vendor team will present the weekly report with
use case metrics

e Log data from the Mainframe will be deleted after a period of 5
days, if there are no events found that map to the defined
monitoring use cases

Assumptions:

¢ Mainframe logs will be provided to the Vendor team everyday by
the state’s point of contact
Vendor will monitor up to 20 defined and agreed upon use cases
e In case of an incident, Vendor team will only be responsible to
escalate the incident report to the identified point of contact

/
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3.3 Quality Assurance
The vendor will provide quality assurance resources for the following roles:

Role Role Requirements
Description
Quality Provide hands e Team leadership experience with proven priority, staff,
Assurance lead on quality process and outcome management skills
assurance e Hands-on domain expertise as a Sr. Quality Assurance
support and Specialist

e Strong communication skills for management of quality
assurance team interaction with business owners,
application support and infrastructure teams

leadership for
the additional

quality e Demonstrated experience managing SDLC phases

assurance e Good understanding of project management tools, MS

resources Project, HP Project Management Tools, JIRA or other similar
tools

¢ Must be able to manage multiple projects

e Health care and/or insurance industry expertise

e Extensive experience managing large scale systems
integration projects
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Vendor Initial Page 12 of 88




New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

Role Requirements
Description

Sr. Quality Provide direct e Extensive experience across all dimensions of quality

Assurance quality assurance for software applications

Specialist assurance e Proven experience testing Ajax-based web applications
support forthe e  Understanding of System Development Life Cycle (SDLC) and
scope of work testing life-cycle, testing procedures, and methodologies

e Strong communication and documentation skills
(written/verbal)

e Ability to communicate clearly and concisely

e Detail oriented with strong analysis, process, problem-
solving and critical thinking skills

e Inquisitive and driven to understand the intersection of
business processes and information technology systems

e Ability to participate with a team to achieve a common goal
and the ability to work independently (with little oversight)
to achieve a pre-defined goal

e Ability to multi-task and manage evolving priorities

e Ability to interact with all levels of staff with confidence
when working with, reporting to, and providing/receiving
guidance from team members

e Experience with functional test automation tools such as
Selenium, Rational Functional Tester, or HP QuickTest
Professional

e Experience with issue trackers such as JIRA and Source
Control Management (SCM) systems such as CA SCM,
ClearCase, SVN, or CVS

Quality Provide direct e Experience with quality assurance work including test

Assurance quality planning, test case construction, testing and defect tracking

Specialist assurance e Understanding of the systems development life cycle
supportforthe e Detail oriented with strong analysis, process, problem-
scope of work solving and critical thinking skills

e Strong communication and documentation skills
(written/verbal)

e Ability to self-motivate as well as working well with a diverse
team

¢ High degree of comfort interacting with a computer and
familiarity with MS Word/Excel/Access
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Role Role Requirements
Description
Configuration Manage the e Strong expertise with JAVA SCM Build/Release and
Manager environment performance management
configuration e Hands-on experience with JEE (Core Java and Web
and change development) technologies using EJB
control across e Deep understanding of release/change management
projects including branching, tagging, patching and merging
included inthe o  Expertise with CA SCM strongly preferred and/or extensive
scope of work knowledge of equivalent version control tool

e Expertise with build tools (Ant, Maven or equivalent)

e Expertise with continuous integration (Cl) tools including
CruiseControl, Jenkins/Hudson, Bamboo or equivalent

e Experience with WebSphere application server

e Expertise with IBM Rational Performance Tester (RPT) or
equivalent load testing tools

e Experience using other performance tools like DynaTrace,
Wireshark, HTTPWatch, TMON, etc.

e Experience tracing/tuning heap utilization, TCP/IP, CPU,
memory, etc.

e Experience with Eclipse and/similar IDE tools is required,
IBM RAD preferred

e Strong communication skills and ability to coordinate with
developers and systems administrators
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3.4 Enhanced Functions

There are additional enhancements to New HEIGHTS and NH EASY required by the Affordable Care Act
and Medicaid policy and operations requirements. Vendor support using the established New HEIGHTS
System Delivery Life Cycle (SDLC) and vendor roles and responsibilities will be provided for the following

projects:
Function

CMS MAGI
Noticing
Requirements

Description

This project includes implementation of the new rules being released by CMS for
streamlined notification across Medicaid programs and the exchange. The goal of
these enhancements is to avoid confusion for consumers and duplicative
administrative activity. To the extent feasible, state Medicaid and CHIP agencies and
the Exchange should produce a single combined notice after all MAGI-based
eligibility determinations have been made. This project will also include the basic
content and accessibility standards for all eligibility notices and electronic eligibility
notices for applicants and beneficiaries as defined by CMS.

New HEIGHTS &

This project includes implementation of the 508 accessibility remediation activities

NH EASY 508 for NH EASY and New HEIGHTS as defined in the assessment report.

Remediation
Note: See the 508 detail tables in the section below for assessment report findings
and recommendations.

Non-MAGI The scope of the initial contract limited usage of the rules engine to the new MAGI

Medicaid Rules
Engine
Conversion

categories. This project extends the rules engine scope to include non-MAGI
Medicaid categories, including both medically and categorically needy categories for
the Aged, Blind, and Disabled.

Family Planning

New Hampshire has implemented a new Family Planning category. However, the

Medicaid eligibility system has not been enhanced to support Family Planning. This project
Category includes the following enhancements to New HEIGHTS for the family planning
category:
¢ Standard Filing Unit enhancements for household composition for the Family
Planning category

* Non-financial requirements for citizenship & residence, TPL, etc.

o Eligibility Determination changes for income up to 185% of FPL

e Caseload management/mass change for Family Planning category

¢ Interfaces with the MMIS, Bridges, NECSES

e Presumptive Eligibility functionality
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Function

Description

Change Tracking
Management

Prior to the MAGI/ACA implementation in October, the majority of verifications were

processed prior to opening Medicaid. Following the MAGI/ACA implementation,
there are several post eligibility verification requirements. The system was not
designed to provide sufficient management controls and workflow to efficiently
manage post-enrollment verifications. This project will create new dashboards and
workflows to allow case workers to more effectively manage pending changes, alerts
and post-eligibility verification requests. These enhancements are necessary to
support the added volume of work expected for case workers and to maintain
program integrity with post-eligibility verification finalization.

Softeon
interface for
PCG Program
Integrity

This is a new interface to Softeon to support the identity and verification system
contracted to PCG for enhanced fraud detection. The file will include Medicaid
recipients and triggers based on updates to eligibility data. The triggering logic will
be designed to transfer pending and newly opened cases which have not been
reviewed for potential fraud. In addition to the interface, the document imaging
workflow will be updated to include new tasks/documents to display the variances
identified by PCG for case worker action.

FDSH TALX

This project includes development of an interface with the Federal Data Services Hub
(FDSH) for the Equifax Workforce Solutions (also known as TALX). TALX is a CMS
contracted service that verifies earned income as reported by employers. This
service will enhance DHHS’s ability to systematically verify income for Medicaid
applicants increasing overall program integrity. The project scope includes the
processing logic/procedures for utilizing the TALX data to verify income.

MAGI Benefit
Recovery

DHHS has a Benefit Recovery subsystem used primarily by the Office of Special
Investigations staff. This system is used to perform benefit recovery processing such
as referral creation, claim establishment and tracking, and recoupment calculation.
The MAGI/ACA scope of work did not include the addition of new MAGI categories
for Benefit Recovery. This project includes enhancing benefit recovery to include the
new MAGI/Medicaid categories.
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Function

Enhanced Kofax
integration with
NH EASY/New

Description '

Currently, the document imaging system is used for correspondence and verification
management. The Kofax indexing component supports scanned documents. This
project will integrate the indexing of non-scanned content into the Kofax system

HEIGHTS using the Kofax Import Connector. Adding this functionality will streamline
document separation and taxonomy assignment content uploaded via New HEIGHTS
or NH EASY. With increased total volume of Medicaid cases driven by ACA, this
streamlined processing will be essential to meet timeliness standards for application,
redetermination and change reporting documentation.

Enhanced This project will enable DHHS case workers to management document inputs using

Document an aggregated workflow to more efficiently process Medicaid applications and

Workflow verifications. For example, the disability unit manages Medicaid application

evaluation and requires the collection of a predefined universe of forms and
verifications. In today’s operating model there is no way to aggregate this
information into a single electronic collection for processing. The workflow
enhancements included in this project will support the aggregation of documents
into logical units of work which can be “transferred” through different phases of the
workflow to the designated units responsible for executing a given set of tasks.

Enhanced Post
Eligibility
Verification

With the transition to post-eligibility enrollment verification, DHHS requires a more
integrated verification management process within New HEIGHTS. Currently the
verification documentation is separate from the electronic data in the New HEIGHTS
system. For example, wage or self-employment verifications are stored in the
Document Management sub-system, but the verification flag is stored on the
Employment and Self-Employment screens. This project will integrate the
verification source documentation with the electronic record used for eligibility
determination by creating a linked view in the “E-Folder” that filters documents
based on the New HEIGHTS functions that the documents support as verification.
This association will improve system integrity, worker efficiency, and enhance the
Medicaid post eligibility verification management process for case workers.
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Function Description
Application DHHS plans to upgrade the life cycle and defect management systems using JIRA to
Lifecycle replace the aging Application Tracking System (ATS). ATS tracks project work, test
Management tasks, time/task management, help desk tickets, defects etc. However, ATS has
Enhancements limited capabilities, requires manual filling of hard copy paper work and is generally

insufficient for tracking the volume and complexity of work being undertaken in
support of this scope of work. JIRA supports traditional SDLC work, Agile projects,
scrum facilitation, enhanced task and defect tracking, electronic documentation
attachment/integration and traceability throughout all project phases. The scope of
this effort will fully replace ATS using JIRA customized to manage and track from
requirements through implementation based on New HEIGHTS business practices.
Requirements, design and quality assurance artifacts will continue to be maintained
using current methods, but they will now be linked to the enhanced project
management infrastructure provided using JIRA.

Real Time "No For cases that can be cleared systematically and where sufficient data exists to
Touch” Eligibility | sypport automation, New HEIGHTS will be enhanced to offer “no touch” eligibility
processing. This feature would support real-time opening of eligibility for applicants
utilizing the Web based NH EASY self-service solution and is a Centers for Medicaid
and Medicare Services (CMS) requirement.
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Section 508 Accessibility Detailed Scope

The following table lists identified 508 Accessibility gaps for NH EASY, the requirement and the
recommended changes to close the gap.

Gap# Req# Gap Description Recommendation
1 2 Two pages are missing an ALT tag foranimage. 1 Determine the proper text necessary for these
images.
2 Update the pages with that text.
2 4 Many of the links are not underlined, which makes 1 Determine how the underlined links should
it hard for color-blind users to see them. appear (color, etc.).
Update the stylesheet to underline hyperlinks.
3 Determine which pages have custom styles that
remove the underline.
4 Update pages to underline links.
3 4 Certain colors are used for the breadcrumbs and ~ See remedy for gap #12.
tabs to indicate the user's location within the
application. This information should be conveyed
without color.
4 4 Help pages currently explain the meaning of the 1 Find all help pages that mention colors.
colors, :’Ut make no re;etrence'tctnl h0\t~ t?]OS? . 2 Draft language that explains how these elements
cfoncep S alr € Cm]l\é?\}lleH cl) a:tsls Ve lechnologies will appear to assistive technologies.
(for example, _Help.htm) 3 Update the pages.
See remedy for gap #12.
5 10 No TITLE attribute is set for the CAPTCHA frame.  See remedy for gap #17.
This is the only frame in the application.
6 14 On some pages, no link is provided for Adobe 1 Determine where link(s) should be placed. It is
Acrobat on pages that have links to PDFs. This is sufficient to place a link in one or two places that
a simple fix. all users will see when they create an application
or an account.
2  Add links to Adobe Acrobat on the selected
pages (with the Acrobat image).
7 15 There are three common problems with form Fix all label errors on the pages listed in the resuits

labels on many pages:

(a) Form controls have no associated LABEL
element.

(b) Form controls do not have LABEL elements
or TITLE attributes.

{c) Date input is broken into three separate
input fields. Each field needs a LABEL or TITLE
afttribute.

(d) LABEL elements refer to non-existent form
controls.

These problems are more common for
checkboxes, radio buttons and date fields. Many
of the other form controls have proper labels.

spreadsheet.
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Sections that are hidden and shown dynamically
do not make use of the ARIA hidden state or live
regions. Examples of such sections are help
boxes (used in many pages to show in-line help)
and also dynamic data tables (used to display
search results on the Provider Search popup and
Health Provider Search pages). In tests, screen
readers did not recognize these areas.

Gap# Req# Gap Description Recommendation
8 15 There are several cases where image buttonsare 1 Create a full list of pages that use IMG elements
not accessible using the tab key: that are not embedded in a BUTTON or A
element (except for IMG elements used for inline
help buttons).

(a) All help icons within the pages. In most cases, 2  Update those pages so that the IMG is inside a

this is not an issue because there is a help button BUTTON or A element.

at the top of the page.

(b) Clear and Search buttons on popups such as

Find a Health Plan and Provider Search.

(c) Search button on Child Care Provider page.

(d) Yes and No buttons on some popups.

(e) Close button when editing an application.

(f) Pages PRADB and PRUSR.

in some cases, this is because an IMG tag is

used, but it's not inside of a BUTTON or A

element.

9 15 Validation errors are not recognized by assistive 1 Determine which pages use custom JavaScript
technologies. messages.

2 Write custom JavaScript function that uses ARIA
alert role to display messages.

3 Update pages to use JavaScript function.

4 Update the custom messages widget (used by all
of the other pages) so that it uses the JavaScript
function.

10 16 On many pages, the header has a link to skip Add an A element with the id “skipcontent” to the
navigation, but it points to a non-existing anchor proper location in all of the pages listed in the results
target in the page. spreadsheet.

11 1,20  Page Element: Dynamic Page Regions 1 Develop and test a prototype that uses ARIA live

regions to hide and show a table of results and
also sort the results on the server and update
them dynamically via Ajax.

List all pages that have dynamically updated
results.

Add ARIA live region support to those pages.
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Gap# Req# Gap Description Recommendation
12 1,4, Page Element: Breadcrumb / Tabs Update the breadcrumb and tab panel navigation to
20 Even though the breadcrumbs and tabs dontuse include the proper ARIA attributes. (See the tabpanel
Ajax to dynamically update the page, they stil section of the Authoring Practices quide.)
represent a Ul widget that assistive technologies
won't recognize without proper ARIA attributes
representing tabpanels and tabitems.
13 1,20 Third Party Widget: ThickBox 1 Analyze the current use of all popup widgets and
extract the requirements.
This component does not make use of the ARIA 2 Select an actively supported third-party widget
dialog role in order to inform assistive that supports WAI-ARIA (the jQuery Ul Dialog
technologies that the region used as a popup may be a good choice).
dialog that can be hidden or shown.
In addition, this component is no longer 3 Upgrade all pages to the selected widget and
maintained by its original author. remove references to the old widgets.
14 1,20 Third Party Widget: blockUi See remedy for gap #13.
This component does not make use of the ARIA
dialog role in order to inform assistive
technologies that the region used as a popup
dialog that can be hidden or shown.
15 1,20 Third Party Widget: SimpleModal See remedy for gap #13.
This component does not make use of the ARIA
dialog role in order to inform assistive
technologies that the region used as a popup
dialog that can be hidden or shown.
16 1,20 Third Party Widget: Tablesorter 1. Document the requirements for a table sorter

Column sorter graphics are not tabbable, and do
not have a TITLE attribute. When a user clicks on
a column header to sort the rows inside of a table,
assistive technologies do not recognize the
updated ordering of the rows because ARIA live
regions are not in use.

component.

Find another third-party table sorter widget that
supports ARIA, meets these requirements, and has an
active community, such as DataTables.net or jQuery-
Accessible-RIA table.

Implement and test are prototype using the widget.

Update all of the pages with sortable tables to use the
same widget.
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Gap# Regq# Gap Description Recommendation
17 1,10,  Custom Widget: CAPTCHA Updating the existing CAPTCHA widget to address the
20 The CAPTCHA component updates the image gaps. Inline help should be addressed as well, since

dynamically via Ajax when the user clicks on the there is no separate help button on this page.
Try Another or Vision Impaired / Audio images.

When this happens, assistive technologies do not

recognize the updated content because ARIA live

regions are not in use. See Implementing Live

Regions.

Focus is placed on the text input field, which is
disorienting for users with assistive technologies
because it's unclear where to go in order to read
the text. Text refers to what the user “sees
above’, which is not true for visually impaired
users.

Tab order is not explicit, and is handled differently
in IE and Firefox.

The TITLE text for Vision Impaired / Audio image
is confusing.

The Back to Text and Vision impaired / Audio
images are still tab-able when they are not visible
(the anchor is still visible, even though the image
is not).

Inline help has the same issues as described in
gap #11.

18 1,20 Since the content of dynamic help regionsis also  The inline help buttons are not tabable since they don’t
displayed via a Help button at the top of the page,  use A or BUTTON elements, so assistive technologies
these regions do nof need to implement ARIA if usually do not read them. Because the remedy for gap
the inline help buttons that display the regions are ~ #8 does nof require adding these elements to help
hidden using the ARIA hidden attribute. buttons, no further action is necessary.

The following table lists identified 508 Accessibility gaps for NH HEIGHTS, the related requirement
number and recommended steps to close the gap.

Gap Req Gap Description Recommendation

# #

1 15  There are several issues that prohibit assistive Manually update each page so that the label and
technologies from correctly processing New HEIGHTS form control associations are correct. The work
forms: should be divided among different team members,

and each member should be assigned a page they
have worked on before (if possible).

LABEL elements are present on the page, but are not
associated with form controls.

Form controls do not have an associated LABEL element
or TITLE attribute.
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Gap Regq Gap Description Recommendation
# #
2 15 On some pages there are LABEL elements that point to See remedy for gap #5.

form controls that do not exist on the page. In some
cases, the LABEL elements point to SPAN elements; this
does not cause problems for assistive technologies. In
other cases, this problem is caused by the
SelectOneMenu component.

3 15 Required fields are identified using colors, so they are not  Customize the standard input fields to support
recognized by assistive technologies. WAI-ARIA.

For input fields that use the PrimeFaces widget,
see the remedy for gap #4.

4 1,20  Third Party Widget: PrimeFaces DataTable Fix the identified gaps with all of the PrimeFaces
components at the framework level. (The same

. ] remedy covers all PrimeFaces components
The basic table requirements of WAI-ARIA have been because they use shared code.)

implemented for the core table. However, this component
has the following issues:

The paginator is not keyboard accessible and does not
implement WAI-ARIA.

Screen readers recognize only one column in the table
even when there are several.

Screen readers are not aware that columns are sortable.

Screen readers are not aware of when the table is sorted
by a particular column (aria-sort attribute).

5 1,15, Third Party Widget: PrimeFaces SelectOneMenu Convert all pages from the PrimeFaces
SelectOneMenu to the standard dropdown widget.
This should match the user requirements once the
application no longer requires PowerBuilder.

20  This component does not implement WAI-ARIA, and also  Customize the standard widget to support WAI-
outputs a LABEL element with no FOR attribute. ARIA.

6 1,15, Third Party Widget: PrimeFaces Autocomplete See remedy for gap #4.

20  The text field of this component properly supports WAI-
ARIA, but the listbox that is displayed when users type
into the field does not have any WAI-ARIA attributes (it
should probably have a listbox role, among other
attributes).
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#

Gap Description

1,20  Third Party Widget: PrimeFaces PickList

The buttons of this component are tabbable and have
WAI-ARIA attributes, but the listboxes do not use the
listbox role and do not have keyboard support.

Recommendation

See remedy for gap #4.

8

1,20  Third Party Widget: PrimeFaces Dialog

This component does not make use of the ARIA dialog
role in order to inform assistive technologies that the
region used as a popup dialog that can be hidden or
shown.

See remedy for gap #4.

9

1,20  Third Party Widget: PrimeFaces ContextMenu

This component does not implement WAI-ARIA and has
no keyboard support.

See remedy for gap #4.

10

1,20  Third Party Widget: PrimeFaces-Ext BlockUI

Prototype use of PrimeFaces BlockUl instead (this
component should be compliant if the remedy for
gap #4 is executed).

This component does not make use of the ARIA dialog
role in order to inform assistive technologies that the
region used as a popup dialog that can be hidden or
shown.

This component wraps the same jQuery plugin used by
New HEIGHTS.

1

1,20 Custom Widget: DataTable

This component makes use of several PrimeFaces
components, and also has custom features.

Observations for the PrimeFaces components:
PickList — see gap #6

DataTable — see gap #4

ContextMenu — users cannot display this menu via the
keyboard; the component itself is not compliant - see
gap #8

DataExporter — nonvisual; WAI-ARIA is not applicable.
Observations for the custom features:

Hiding/showing of filtering controls — When filtering is
enabled, the filter controls should contain WAI-ARIA
attributes to tell the assistive technologies they are

visible. Also, focus should be moved to the first filter field.

Printing — Displays the browser print dialog, which is
understood by assistive technologies.

Make the following changes to the widget:

Add a hotkey that causes the context menu to
popup. Users will learn the hotkey during training.

Add WAI-ARIA attributes and move focus to the
first filter input control when showing the filter
controls.
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3.5 Medicaid and Managed Care Transformation

New Hampshire DHHS is modernizing Medicaid and health care services as well as the operations of the
DHHS organization in support of the transition to managed care and Medicaid under the rules of the
Affordable Care Act (ACA). The vendor will support this effort using the milestone and deliverable
structure for Managed Care Step 2 and the overall Transformation project as defined in the tables
below:

Managed Care Step 2 — Consulting Services

High Level Requirements Scope

a. SME support — Assist with identification of key design decisions that need to be made for Step 2
design, research up to 3 other state managed care approaches for long term care and long term
services and supports and assist in developing option for New Hampshire to approaches to
consider for each key decision.

b. Facilitation — Provide facilitation support for up to six DHHS Step 2 design sessions.

c. Straw Person Development'— Assist in the development of a straw person for the Step 2 design
that will be used to describe DHHS’ Step 2 approach to external stakeholders.

d. Straw Person Presentation — Facilitate up to 2 Stakeholder presentations of the Step 2 Straw
person.

Deliverable - Straw Person Final Draft

Requirements Definition Scope

a. SME support — Conduct research of 3 other states’ approaches to developing managed care
organization contract requirements related to the populations and services included in Step 2.
b. MCO contract development —Prepare draft contract managed care organization language
related to Step 2 program design.
Deliverable - Draft of assigned sections

Waiver Development Support

a. 1115 Waiver Drafting support — Assist with the drafting of the program design components of
DHHS’ 1115 waiver application to CMS to implement Step 2.
b. SME — Provide up to 60 hours of consulting support for DHHS’s waiver collaboration with CMS.
Deliverable - Draft of 1115 waiver

General SME support

Provide ad hoc subject matter expert support on topics related to DHHS Medicaid program and
the implementation of Step 2. Total hours related to general SME support will not exceed 240
hours over the duration of the contract.

Deliverable — SME Support Status Report (for FTE support services tracked by hour up to 240 hours)

initial all pages Attachment B for Amendment 3
Vendor Initials Page 26 of 88

"



New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

Medicaid Transformation Consulting Services

State Innovation Model Testing Grant Application Support

a. Provide subject matter expertise to assist DHHS in analyzing the requirements of the CMS
Funding Opportunity Announcement (FOA) for State Innovation Model Testing Grant and
determining how those requirements align with DHHS goals and objectives.

b. Assist DHHS in developing a response strategy to the FOA and drafting of program design
related sections of the FOA response based on DHHS’ goals and objectives.

c. Facilitation of e a maximum of three external stakeholder sessions related to DHHS’ response to
the CMS FOA.

Deliverable (1) — DHHS FOA Application Decision

Deliverable (2) - Draft of program description section(s) of the SIM FOA response

Support the Completion of the High Level Vision of Future Organization Structure

a. Support DHHS staff in mapping functions and programs to the upper level management
structure defined by DHHS based on input received by DHHS through interviews with DHHS
senior management and Program Directors.

b. Assist DHHS in the identification of similar functional activities that performed in multiple
program areas across DHHS.

Deliverable — Updated Draft of Future organizational functional and positional map
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Support the development of a detailed organizational chart for the Future State Organization

a. Assist DHHS Organizational Re-Design Project Team members in documenting the output of
interviews regarding individual placement of each DHHS position (both staffed and unstaffed) in
DHHS' Future State Organizational Chart.

b. Provide assistance to DHHS staff to document detailed organizational chart(s) for the Future
State Organization at the program level based on the Senior Management and program
directors interviews and decisions by DHHS Senior Leadership.

c. Deloitte will deliver content of all interviews and files containing all organizational chart related
information in a format to be mutually agreed to.

Deliverable — Updated Draft of Organization chart(s) for the Future State Organization

Support the Development of an Implementation Road Map to the Future State Organization

a. Deloitte will assist DHHS Leadership and the DHHS Organizational Re-Design Project Team in the
documentation of the key components of a Future State Organization Implementation Road
Map which they identify.

b. Deloitte will assist DHHS Leadership and the Project Team to identify key stakeholders and their
role in the implementation of the Road Map effort.

c. Deloitte will assist Project Team in the development of a project plan to support the
implementation Road Map by the DHHS Organizational Re-Design Project Team.

Deliverable — Updated draft of the Implementation Road Map project plan

Support On-going DHHS Change management training and support initiatives

a. Facilitation of a maximum of three on site change management workshops.
b. One train the trainer change management workshop.
Deliverable(s) — Change Management Training Status Report

(following completion of the workshops)

Support the completion of a work flow model for the organizational structure for the Future State
Organization

a. Deloitte will assist DHHS Vision Team, Redesign Project Team, and/or Program Directors
in documenting how current responsibilities and activities will be performed in the
Future State Organization.
b. Deloitte will deliver content of all working sessions and/or interview files containing
organizational chart related information in a format to be mutually agreed to.
Deliverable — Documentation of the Future State Organization Work Flow Model

Provide Program Management Support for Implementation of the Organization Redesign roadmap

a. Deloitte will assist DHHS Organizational Redesign Project Team members with project
management support of the implementation of the Organizational Redesign roadmap,
including weekly status meetings and work plan development/updates.

b. Deloitte will facilitate working sessions with DHHS Vision Team, Senior Leadership,
and/or Program Directors related to Organizational Redesign initiatives.

/
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c. Deloitte will assist DHHS Organizational Redesign Project Team with staff, internal, and
external stakeholder communications.
Deliverable(s) — monthly activity reports

Provide training support related to the implementation of the Organization Redesign roadmap

Deloitte will conduct a maximum of four onsite training workshops focused on
developing skills necessary to implement the changes needed to support the
implementation of the Organization Redesign roadmap.

Deliverable — Organizational Redesign Roadmap Training Status Report

Medicaid Transformation Waiver Development Support

a. 1115 Waiver Drafting support — Deloitte will assist with the design and drafting of the
Medicaid Transformation Waiver.

b. Deloitte will support the development of the budget neutrality calculation for the DSHP
component of the waiver.

c. Deloitte will support the stakeholder engagement process for the 1115 waiver.

d. SME - Deloitte will provide up to 60 hours of consulting support for DHHS's waiver
negotiations with CMS.

Deliverable — Final Draft of the 1115 Waiver

Project management, SME and general support of NHHPP

Deloitte will provide ad hoc subject matter expertise, research and administrative
support on topics related to the DHHS Medicaid program, Medicaid expansion and the
implementation of Step 2. Total hours related to general SME support will not exceed
600 hours over the duration of the contract.

Deliverable — Monthly activity reports
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4 Federally Facilitated Exchange and Federal Data Services Hub

4.1 Purpose

The overview below provides a high-level depiction of the interactions between New HEIGHTS/NH EASY
and the FDSH and FFE as a result of the FFE/FDSH integration effort.

Canmimer
Asd st o

Federally-facilitated Exchange

Federal Data Services Hub (FDSH)

lk‘l = 'm I:i.,ﬂ.‘ll/;;/lill

Conceptual Framework for FFE-FDSH-NH EASY/New HEIGHTS Interactions
Interfaces overview for New HEIGHTS interactions with the FFE and FDSH.

These web services are required for the FFE/FDSH integration implementation. The purpose of these
services is to provide near real-time data verification with federal agencies. The FDSH centralizes
verification data from multiple federal agencies, and makes it accessible through web services. The web
services can then be called by New HEIGHTS and NH EASY. New Hampshire will also provide services to
the FDSH, specifically to confirm coverage in Medicaid/CHIP and to send application information to the
FDSH for applicants who may be eligible for a Qualified Health Plan to facilitate the “no wrong door”
concept. The web services with red borders include transactions which will be requested by the FEE and
responded to by New HEIGHTS. The Account Transfer transactions will both be sent and received by
New HEIGHTS.

The scope of work includes new interfaces and supporting changes to New HEIGHTS.

Iinterface Integration — Work required to develop and implement web services that allow New HEIGHTS
and NH EASY to interface with Federal Data Sharing Hub (FDSH) and the FFE.

Initial all pag Attachment B for Amendment 3
Vendor Initials _; ' Page 30 of 88



New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

Upstream & Downstream Supporting Changes — Changes required for New HEIGHTS (the integrated
eligibility system) and NH EASY (the citizen self-service portal) to support State functions required to
fulfill the State functions using the FFE implementation model.

4.2 Interface Integration
The following table summarizes the web services included within the Statement of work.

Hub Business Service Description
ID Name

H1 Remote ID This service validates the authenticity of individuals who register with
Proofing the intent to enroll in a health plan. This is used for individuals signing

up for an account in NH EASY.

H3 SSA Composite This service retrieves Social Security Number, Death Information,
Citizenship Status, Incarceration Data, Title Il income and Quarters of
Coverage from SSA for use in evaluating an individual’s eligibility. This
will be used to validate application data in New HEIGHTS and NH EASY.

H4 Verify Lawful This service retrieves immigration status from DHS when citizenship
Presence (VLP) cannot be verified through the SSA. This is the first query in a 3-step

process.

H7 VLP Close Case DSH Case is automatically opened during initial VLP call and can be
closed at any time by the requestor. This is a required companion
interface to VLP stepl.

H31T Verify Non- This service verifies coverage under Medicaid or CHIP for applicants to
Employer- the FFE. Participants are not eligible for subsidized coverage under a
Sponsored- QHP if there is current MEC. This interface is required of the state for
Insurance (ESI) consumption by the FFE.

Minimum Note: This service is also referred to as the “check existing coverage”
Essential .
interface.
Coverage (MEC)
(transactional)

H15 Account Transfer:  This service transfers the individual’s application and all relevant
FFE to verification data obtained by the Exchange to the Medicaid or CHIP
Medicaid/CHIP agency.

H16  Account Transfer:  This service provides a confirmation of a successful transfer from the
Medicaid/CHIP to  Medicaid or CHIP to the FFE.

FFE Response
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Business Service Description

Name

H17  Account Transfer: This service transfers the individual’s application and all relevant
Medicaid/CHIP to  verification data obtained by the Medicaid/CHIP agency to the
FFE Exchange.

H18 Account Transfer:  This service provides a confirmation of successful transfer from the FFE

FFE to to the Medicaid/CHIP agency.
Medicaid/CHIP
Response

N/A  FDHS This includes the web services protocol configuration and testing with
Management the FDHS. This infrastructure will be used to manage all of the
Services interfaces included in the scope of this initiative. Note: Security

requirements for FDHS infrastructure are currently being assessed and
are not included in this scope of work.

H7 VLP V33, Step 2/3  Upgrading VLP33 to the newly published December 2013 version and
implementation of Step 2/3 as required by CMS.

4.3 Upstream/Downstream Supporting Changes
There are significant changes to New HEIGHTS, NH EASY and supporting work that are related to
integration with the FFE/FDSH interfaces. The requirements related to these impacts are outlined below.

Milestone Group Requirement

Choice of Category ¢ Allow applicants to elect MAGI-only or non-MAGI determination

Import Rules for FDSH e  Transfer applicant/account information from FFE into New
data HEIGHTS to the New HEIGHTS application inbox

FDSH Clearance e Automate clearance through the New HEIGHTS inbox for account
transfer records

Account Transfer e Automatically enroll applicants in MMIS and BRIDGES based on
Enroliments account transfer eligibility determination results

Downstream

Interfaces
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Milestone Group Requirement

FDSH/MAGI Data
Display &
Maintenance

Support new data collection fields included in the FDSH interfaces
for interface input case worker input/maintenance through New
HEIGHTS

Medicaid Only
Application (Driver
Flow)

Provide a streamlined Medicaid/CHIP-only application

Screen for potential MAGI eligibility through NH EASY

Notifications

Provide clients with timely notification regarding eligibility and FFE
transfers

Verification and

FDSH & Self Attestation Verifications

Reiated Changes e Verify client data using FDSH data (either prospective or
retrospective)
Reports e Update Medicaid reporting processes based on FFE transfers and

MAGI-based eligibility determination

Configuration and
Performance
Management

Allocation of an FTE to manage the environment configuration and
change control throughout the duration of the project as
performance testing for system run-time and resource
requirements

Medicaid Process Re-
engineering

Provide technical assistance to DHHS related to the intersection of
systems, DHHS operations and Managed Care

integration. Activities will include assisting DHHS with system and
operational readiness planning and change management

Facilities and
Infrastructure

Office furniture, building modification, phone services to support
expanded staff using the space formerly occupied by the Central
Scan Unit (CSU) facilities as necessary to accommodate peak staff
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Milestone Group Requirement

CMS Alignment & e CMS alignment activities and support from April 2013 up to
Optimization December of 2015. This effort is targeted at implementing
Activities prioritized software enhancements to respond to revised guidance

from CMS, changes to federal data services, revisions to DHHS
policy, and operational improvements all geared towards
providing accurate and efficient service to Delaware

clients. Example CMS Alignment efforts are reacting to CMS
upgrades and timing adjustments to the Verify Lawful Presence
service version, taking advantage of additional data elements
provided by the federal hub

o Adjustments required to refine automated processing
where differences in BSD interpretation exist between
DHHS and the FFM

o Enhancements based on lessons learned from DHHS
experience and other States to improve FFM/FDSH
integration and account transfer processing to maximize
automation

o Automating performance measures reporting based on
published CMS specifications

o Supporting refinement of the State to FFM account
transfers when the FFM automates processing of those
records based on BSD clarifications and/or modifications

o Backing out data anomaly and BSD variance stopgap
solutions embedded in the application to support
processing of the backlog while the FFM works through
data and specification variations

5 Service Modernization and Incremental Renewal

5.1 Purpose

The purpose of the Service Modernization and Incremental Renewal projects is to modernize New
HEIGHTS, support the Center for Medicare and Medicaid (CMS) conditions for enhanced Medicaid
funding and to implement projects prioritized based on DHHS’s strategic vision for improved service
delivery through the Access Front Door project.

New HEIGHTS has been in operation in New Hampshire for 14 years now and is rapidly approaching the
end of its anticipated 15 year life expectancy. While New HEIGHTS continues to support the business
needs of DHHS, the technology has become outdated and is becoming more costly to operate and more
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expensive to maintain and enhance. To receive enhanced Medicaid funding, DHHS must modernize the
New HEIGHTS infrastructure and implement enhanced service delivery functionalities. The infrastructure
modernization project will provide DHHS with a modernized n-tier object oriented architecture.

The modernized New HEIGHTS infrastructure will also support streamlined service delivery that
increases the quality of client service while minimizing the cost of service delivery. These service
modernization enhancements will provide significant improvements for both DHHS staff and clients
alike.

When New HEIGHTS was originally implemented, all client and case interactions regardless of
media/contact method were bound by the brick and mortar constraints of local district offices.

Although the system was implemented using a client-server architecture and a relational database
management system (RDBMS), the user interface required a thick client and backend systems for online
and batch events and also used traditional CICS and COBOL application development as illustrated in the
figure below, New HEIGHTS — Legacy Architecture.

New HEIGHTS — Then
s A
. New HEIGHTS
Mait
J Client Eligibility Case
” Enroliment Determination Management
Fax Provider Financial
— Management Management Work Programs
a
h Benefit Issuance Quality .
& Recovery Control Reporting
)
Interview

Citizen -
‘ User Interface — PowerBuilder I

‘ Reporting - COBOL

New HEIGHTS - Legacy Architecture

New HEIGHTS was originally implemented with a client-server architecture limiting the client and case worker interactions.

The planned service modernization enhancements will provide DHHS with additional flexibility to both
distribute and consolidate work to maximize the efficiency of case workers across remote offices and
new centralized change centers. These changes will take advantage of enhanced connectivity across the
State. New Hampshire has one of the highest rates of internet service nationally and the combination of
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online self-service, document upload via the Web, text ready capabilities, voice recordings and other
similar enhancements will improve service delivery. The planned changes are illustrated in the figure
below, New HEIGHTS ~ Future.

~= Channels ==

(I

Web Self-Service

®

Call Center/Voice

New HEIGHTS - Future

APls and
Services

Account
Management

Screening

Applications

Application
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Change
Reporting

Electronic
Notices

Check
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Import

Documents

Scheduling

Medical
Determination

Spenddown

New HEIGHTS - Future

New HEIGHTS (&

Virtual Case
Worker

Virtual Case Management

* Virtual case management
* Centralized redeterminations and change reporting
* Centralized disability and LTC determinations

Enhanced Content, Case and Workflow Management

5 0 @

Management

Mait Center, Prioritized Electronic E-Case
Scanning & Case Case folder Reporting
Imaging Management Supervision
Presentation COTS Services Client Quality
Ltayer Enroliment Control
Document
Capture
Case Provider
Content Management Management
Management
‘ Eligibility Benefit Issuance
: Rules Engine Determination & Recovery
Notices / Financial i
Forms Management Reporting
Bus. Intel. /
Data Re: Correspondence
ports Wi m
tayer Management ork Programs

The future of New HEIGHTS includes both infrastructure and service modernization initiatives that will provide the flexibility to both distribute and
consolidate work, maximizing the efficiency of case workers across remote offices and new centralized change centers.

The scope of work for the modernization effort includes “Incremental Renewal” enhancements designed

to upgrade the technology used to support existing functions and “Service Modernization”
enhancements designed to extend New HEIGHTS with more advanced features to improve client
services and operations.

initial all pdges
Vendor Initials

Attachment B for Amendment 3

Page 36 of 88



New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

5.2 Incremental Renewal
The system will be architected as an n-tier object oriented implementation. The architecture
components included within the scope of this project include:

e Presentation Layer — User interface

e Business Layer — Business logic and rules

e Persistence Layer — Management of data between the business and data layers
e Data Layer — Storage of system data

e Reporting — Operational reporting

o Infrastructure Layer — Operating system and other infrastructure services

The architecture will be designed to provide tier independence. Tier independence reduces
dependencies across tiers and simplifies application development and maintenance.

5.2.1 Presentation Layer

New HEIGHTS was an early adaptor of a JSF (Java Server Faces) front end with Asynchronous JavaScript
and XML (AJAX) features using the JSF 1.2 specification. The solution was prototyped across a sub-set of
the user interface (Ul) layer functions. After proving successful, subsequent pages were developed
using JSF 2.0, a next generation Java user interface with performance and maintenance improvements
compared to JSF 1.2. The scope of the incremental modernization presentation layer effort includes
conversion of the JSF 1.2 pages to JSF 2.0. This change will allow for consolidation of Websphere server
instances supporting JSF 1.2 and 2.0 which will aid in supporting the added Medicaid NHHPP volume.

5.2.2 Business Layer

The business object layer will contain the business logic/business rules for the application. It will host
the business service components and business objects to implement the business rules (calculations and
validations) and interfaces between the user interface and the resource layer. All COBOL remote
procedures calls (RPCs) used for online (real-time) functions will be converted using J2EE (Java) and IBM
WODM (formerly I-LOG) for SFU/EDBC rules logic. Upon completion of the business object layer
transformation, CICS will be removed from the New HEIGHTS architecture. For sub-systems identified in
the batch milestone inventory COBOL batch programs will be converted using Websphere Java Batch. In
addition, a framework to wrap the COBOL functions will be developed so that COBOL programs could be
executed on the zLinux operating system. The scope of the business layer COBOL conversion includes
development and testing of the framework services. If modifications to individual programs are
required, that work would be completed by the New HEIGHTS maintenance support team.
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5.2.3 Persistence Layer

The persistence layer is used to manage application interaction with the data layer and will utilize the
MyBatis Java Persistence APl. The persistence layer will enable accessing, persisting, and managing data
between Java objects /classes and a relational database. This specification both simplifies and
decouples access to the data layer from the business layer. The RPC persistence functions will all be
converted using MyBatis along with batch functions identified in the batch milestone inventory.

5.2.4 DataLayer

The data tier will be supported by DB2 and will contain both the physical data and related database
objects such as stored procedures or triggers. Data access objects will manage the interface to the
database to obtain and store data. Retaining the current DB2 database architecture is a core
component of the incremental modernization strategy. Because the current database is consistent with
contemporary integrated eligibility system designs, both new and old components can access a single
database concurrently minimizing the need for data conversion, bridges or other complexities
sometimes required when modernizing or replacing an existing solution.

5.2.5 Reporting

Reporting includes management reports, statistical reports, federal reports, control and exception
reports, etc. These reports are used across the department at the State level for program and policy
administration and at the local office level for managing and evaluating operations. COBOL reporting for
Medicaid/CHIP functions and other sub-systems as identified in the batch milestone inventory will be
converted from COBOL to Java using JASPER, an open source Java reporting solution.

5.2.6 Infrastructure Layer
The infrastructure modernization effort will include the activities defined in the table below:

Infrastructure Definition

Modernization Activity

Linux Environment Functions will be moved from zOS to Red Hat zLinux including the
Configuration establishment of 6 environments; unit, integration, systems, regression,
training and production.

Load Load balancing and clustering will be established to provide for improved
Balancing/Clustering for performance, scalability and reliability of Apache and Websphere services.
Apache & Websphere

LDAP Security LDAP security infrastructure will be established on zLinus and integrated with
RACF for synchronized security management.

JSF User Interface The user interface (UIl) layer of the architecture will migrated from zO0S to the
Migration to Linux Linux operating system eliminating the need for Netwise, an end of life
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Infrastructure

Modernization Activity

Definition

product.

RPC Migration to Linux

The real-time web services will be migrated to zLinux eliminating the need
for CICS on the mainframe.

Mule Migration to Linux

The Mule ESB utilized by the FFM will be migrated to Linux along with the
FFM & FDSH services.

Build/Configuration Re-
tooling

Build and configuration management for all Java components will move off
z0S and mainframe products. SCM (formerly Harvest) will be used for
configuration management. CruiseControl or Bamboo and Ant will be
utilized for build management.

Development Re-
tooling

Java development will be moved off zOS and TSO usage will be limited with
introduction of Eclipse based IDE including IBM RAD, JRebel and open source
Eclipse.

Log Management

A QRadar log management system will be installed removing security log
monitoring from zOS to a PC class hardware solution integrated with
mainframe using zSecure.

Websphere Batch and
XJcL

Batch functions converted to Java will be invoked using Websphere batch
and XJCL called from the Zeke scheduler and batch JCL functions.

Note: JCL, Zeke, REXX and other supporting zOS architecture functions will be retained for batch

processing.

5.2.7 Functional Modernization
The modernization effort for each functional area (sub-system) will be implemented incrementally to
reduce risk and speed the delivery of technology upgrades. Each of the functional areas being

modernized is described below.

¢ Client Registration (CR) — This subsystem includes the functionality to register requests for
assistance from clients as they apply for services. CR provides statewide clearance and prior
contact checking. This subsystem also determines if a client qualifies for an expedited food
stamp interview. The client registration module performs a screening function that determines,
at a gross level, the programs of assistance for which a client may be eligible. The client
registration interview process is short and is intended to fulfill initial registration and screening

requirements.
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e Application Entry (AE) — This subsystem is used to perform the interactive interview with the
client for intake and eligibility review. AE is also the subsystem that supports the entry of all case
change information. It is a large subsystem, consisting of more than 150 screens, and is broken
down into areas such as non-financial, assets, expenses and income.

The Conclude Interview Processing area of AE contains the screens that are used to perform
functions such as confirming eligibility results, printing the application form and referring
individuals to employment and training. The confirmation process is complex. It provides case
workers the opportunity to affect the benefit calculation process performed by the system. This
process employs complex business logic and “check-and-balance” rules. It allows the
confirmation of all the assistance groups created by the standard filing unit (SFU) subsystem and
processed (for statuses of open, pending, denial or closure) by the eligibility
determination/benefit calculation (EDBC) subsystem. This process also allows the complex
processing of “past-month” eligibility computation and confirmation. Once a benefit is
confirmed, this process creates the appropriate notices, and invokes numerous triggers for the
Benefit Issuance subsystem (EFT, EBT and checks), MMIS interface, Child Support interface,
Bridges interface, notices of decision, periodic reporting and data exchanges.

e Standard Filing Unit (SFU) — This highly complex subsystem determines which case members are
associated with specific categories of assistance within a case, both online and in batch.
Different assistance group filing units are built for each program of assistance within the case.
SFU uses the non-financial data gathered in Application Entry to configure the individuals in the
case for a set of the many possible programs and subprograms of assistance for which potential
eligibility exists. The SFU process also incorporates a very complex cascade process, which
allows the choice of the appropriate Medicaid program based on State policy. The cascade
process evaluates each level of SFU and coordinates with the Eligibility Determination modules
to evaluate eligibility. If the filing unit is ineligible, the SFU process evaluates the next level of
cascade until a filing unit is found eligible or there are no more levels left in the cascade. The
SFU process also incorporates the complex medical assistance (MA) business rules which include
non-overlapping MA eligibility and specific MA eligibility rules for Home and Community Based
Care (HCBC) and Nursing homes. It also determines the begin dates of eligibility for about 103
different varieties of assistance. The eligibility begin dates are different based upon the various
programs of assistance (Cash, Adult programs and so on). The closure dates business rules for
these programs as computed by SFU vary according to the programs. Medicaid eligibility
computation for end dates is very complex and involves date-specific eligibility. Cash programs
follow a twice-a-month process. The SFU process involves the complicated Advance Notice
period processing where the worker can choose the Advance Notice period and run SFU for a
specific period. SFU will be modified to support the new MAGI eligibility requirements.

¢ Eligibility Determination/Benefit Calculation (EDBC) — The EDBC subsystem contains the
// - . . . - - ape
intricate logic used to détermine non-financial, asset and income eligibility for each of the
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categories of assistance for all SFUs built by New HEIGHTS. When it is executed for a case, it
performs the eligibility and budgeting calculations in on-line and batch mode as necessary to
determine the benefits for a given case. The EDBC process works closely with the SFU process as
it evaluates the eligibility only for the assistance groups built by SFU. During the cascade process
the controls are passed back-and-forth between SFU and EDBC to determine the eligibility
results. Every time EDBC is invoked, the main eligibility driver function gathers the appropriate
non-financial, resource, and income data and performs non-financial, resource, and income
eligibility determinations for each Assistance Group created by the SFU subsystem, and all
members within a given SFU.

The EDBC process can be invoked in multiple ways in New HEIGHTS. During Intake, this process
is automatically scheduled to run after all non-financial, resource, and income information is
gathered and appropriate SFUs are created. During “ongoing case maintenance”, the worker
may change information that may affect the configuration of filing units and/or the eligibility of
the individuals in a case. The Family Service Specialist can also determine eligibility for past
periods by specifying the month eligibility is to be re-determined. During Eligibility Review, SFU
and EDBC are automatically scheduled to run, once all the appropriate non-financial, resource,
and income information has been verified. In addition, cases that need an eligibility
determination in a batch mode are also processed by EDBC. EDBC will be modified to support
the new MAGI eligibility requirements.

¢ (Client Notices (CN) — An integrated Notice of Decision is generated for each action that occurred
to a case each day. A trigger is generated corresponding to the appropriate notice to be printed.
if multiple actions occur to a case in a day, then the overnight batch programs filter through the
information generated during the day and produces notices based on the final, valid actions of
the day. CN also produces more than 100 variations of letters triggered from subsystems within
New HEIGHTS. Users are given the option to print letters online or have them produced in batch.
CN also has screens for viewing, printing, suppressing, and adding supplemental text to notices
and letters.

¢ Benefit issuance (Bl) — The Benefit Issuance subsystem performs the daily and monthly benefit
issuance activities for cash and food stamps. Bl contains screens to view benefit issuance
history and perform benefit issuance support functions such as supplemental issuance requests
and approvals, stop payments, cancels, and reissuances. Additionally, a number of fiscal reports
are produced.

Benefit Recovery (BV) — The Benefit Recovery subsystem is used primarily by the Office of

Special Investigations staff. BV performs benefit error processing such as referral creation, claim
establishment and tracking, and recoupment calculation. Benefit Recovery also includes Federal
Reporting including the FNS209 report. The RPC functions will be converted to Java/MyBatis, the

batch and reporting functions will continue to operate using the current architecture.
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e Data Exchange (DX) — This subsystem handles the fifteen (15) different cross-matches between
New HEIGHTS and a variety of external systems, both state and federal. These cross-matches
are:

o Social Security Administration (SSA) for SSN matches, prisoner matches, death matches,
alien 40 quarters, buy-in and Social Security Income

o Employment Security for Unemployment Compensation Benefits prescreen,
discrepancies, wage prescreen, quarterly wages, and new hire information

o National Automobile Dealers Association for determining vehicle value
o Veteran’s Administration for VA benefits
o Food and Nutrition Services for Disqualified Recipient information

There are associated screens including matches, discrepancies, and dispositions for each
individual exchange as well as launches to appropriate data entry screens to resolve
discrepancies. The RPC functions will be converted to Java/MyBatis, the batch functions will
continue to operate using the current architecture.

e Reporting (RP) — This subsystem produces all reports from the New HEIGHTS system including
management reports, statistical reports, federal reports, control and exception reports, etc.
These reports are used across the department at the State level for program and policy
administration and at the local office level for managing and evaluating operations. The
Reporting sub-system will be modernized using JASPER for Java reporting.

e (Caseload Management (CM) — The CM subsystem includes a variety of critical case
management tools for workers including a Work Dashboard which provides each worker with a
snapshot of their caseload and actions required each day, Pending Screens, Redetermination
Screens, and Expected Change Screens which provide prioritized lists of cases meeting the
proper criteria. It also provides other functionality such as Alerts Screens, Case Transfer
Process, TANF Clock to track clients in the 60 month lifetime limit, and other processes which
assist workers in managing their caseloads. Additionally, batch functionality is included which
scans the database to create mass change triggers, generates alerts and notices, and determines
error prone profiles.

e Work Programs (WP) — The comprehensive WP subsystem serves a variety of functions for
tracking TANF recipients and the Food Stamp Employment and Training (FS E&T) program
participants. WP supports the Work Program case management process by enrolling individuals
from the referral list, defining the assessment, defining the New Hampshire Employment
Program (NHEP) component, defining the profile groups, developing the employability plan,
tracking of activities a d/éapturing detailed work history. WP automates a reconciliation and
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sanction process for clients who fail to cooperate. It provides reports for planning and
administering programs and services. It also includes a wide variety of inquiry screens for
managing caseloads.

e Mass Change (MC) — The Mass Change subsystem is used to process mass eligibility
determinations in New HEIGHTS. MC provides the ability to apply policy changes initiated by the
State or Federal government that may affect the entire caseload or a significant portion of the
caseload, and to re-determine eligibility periodically for assistance groups affected by time-
dependent events.

e Client Scheduling (CS) — This subsystem includes the screens to maintain worker schedules.
Functionality is also included for searching schedules for available appointment slots and
automatic scheduling of redetermination appointments. CS provides the ability to schedule
group and individual orientations for work programs, view daily schedules by district offices, and
set global standard days that can be used across all offices.

¢ Periodic Reporting (PR) — This subsystem is used primarily for tracking of Extended Medical
Assistance (EMA) cases. There are complex policies governing these cases that require tracking
EMA periods and mailing and receipt of reporting forms.

e Reference Tables (RT) — All screens in New HEIGHTS contain word values instead of the codes.
RT maintains the parameters and code values used by New HEIGHTS for eligibility determination
and field editing. The parameters and code values within RT are identified by the subsystems
that require them.

Medicaid Management information System (MMIS) Interface — The MMIS interface subsystem
is used to exchange Medicaid related data with the MMIS system. Contracted resources at
another data center in Concord, NH operate the MMIS System. The New HEIGHTS information
sent to MMIS includes Client, Demographics, Eligibility, Spenddown Eligibility, Case Head
Information, Third Party Liability (TPL), Nursing Homes, Pregnancy, Legally Liable County (LLC)
and Replacement Card Requests. The process is complex, as the MMIS interface is also required
to interpret data produced by EDBC before transmitting it to the MMIS system. In addition, on a
daily basis New HEIGHTS sends client’s new or changed Third Party Liability (TPL) information to
MMIS for the Office of Medical Services (OMS). There is a reconciliation process between New
HEIGHTS and MMIS. The RPC functions will be converted to Java/MyBatis, the batch, interface
and reporting functions will continue to operate using the current architecture.

Bridges Interface (BG) — The New HEIGHTS/New Hampshire Bridges interface communicates
information between the two systems. The Eligibility interface sends the Child Care, Foster Care,
Adoption Subsidy and Family preservation eligibility information determined from the EDBC
subsystem of New HEIGHTS and performs reconciliation between the two systems. Eligibility,
Work Program Employment and Training Service Providers, Work Program Employment and
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Training Services (ETS) Authorization, Medical Transportation and Emergency data are also sent.
The RPC functions will be converted to Java/MyBatis, the batch, interface and reporting
functions will continue to operate using the current architecture.

Child Support Interface (IV-D) - The child support interface communicates information between
New HEIGHTS and the New England Child Support Enforcement System (NECSES). It is used to
exchange information about applicants that could affect eligibility determination. Some
examples of these exchanges include determining if the applicant is receiving child support from
non-custodial parent(s), initiating a re-evaluation of eligibility in case of non-cooperation, and
identifying when private insurance is provided by a non-custodial parent. The interface can also
be used to refer cases to the Division of Child Support Services (DCSS) when an absent parent is
added to an eligibility application. The RPC functions will be converted to Java/MyBatis, the
batch, interface and reporting functions will continue to operate using the current architecture.

Quality Control (QC) — This subsystem includes functionality to facilitate quality control reviews.
This includes creating a QC universe (list of all cases subject to a QC review) and from that
random samples of cases that have had a positive or negative action in the review period.

e Security Maintenance (SM) — This subsystem includes the functionality to establish the New
HEIGHTS administrative structure (workers, caseloads, units, etc.) and maintain the security
profiles that control access to the screens in the New HEIGHTS system.

¢ History Maintenance (HM) — This subsystem maintains the activity audit trail (who accessed
what screens and when) and includes the functionality for purging, archiving, and restoring case
and individual data.

¢ Document Imaging (DI) — The document imaging functionality is the electronic document
management solution for New HEIGHTS. it uses the COTS product Kofax to capture, compile and
index electronic documents including client applications and verifications. The backend
document management system including the image storage and retrieval functions is provided
by OnBase. These functions are coupled with the workflow functionality including inbox, e-
folder, document search capabilities, etc., which are implemented within New HEIGHTS.

¢ NH EASY — The New Hampshire Electronic Application System (EASY) is the online self-service
function for New NEIGHTS. Clients can screen themselves for potential eligibility and create
accounts to perform activities such as applying, reporting changes, completing their
redeterminations and reviewing real-time benefit status information. They can also elect to “go-
green” in order to view their notices online and receive email alerts whenever new notice
information is posted.
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In addition to the core infrastructure modernization that will occur for each of the functional groups
described above, there are several more significant changes that will also be implemented to update
and enhance the system architecture. These include the following:

e Medicaid Eligibility Updates: Although New Hampshire functionally delinked cash and Medicaid
several years ago, from a system standpoint, it was done via workarounds. Likewise, New
Hampshire offers clients a choice of category, but this is also handled via workarounds. This
enhancement will be to fully automate these processes.

e Medicaid Rules Modularization: This will include the purchase of a rules engine and
implementation of rules to determine eligibility for the expanded Medicaid categories of
assistance using the MAGI standard.

e Notices Software Upgrade: Notices of Decision and other letters are currently produced are
based on triggers from the eligibility module which are created in COBOL. Also, another COBOL
program expands these triggers to get all of the variable information needed for the notice.
Next, the formatting for these notices and letters uses mainframe software called Advance
Function Printing (AFP). The incremental modernization of notices will include triggers and
expansion modernization using JAVA and HP Exstream to replace AFP.

e Imaging Form Barcode and Recognition — The system will be enhanced to convert the existing
137 AFP forms templates using HP Exstream with notice and client identifier barcode
recognition on up to 5 forms.

5.3 Service Modernization

The modernized New HEIGHTS infrastructure will support streamlined service delivery that increases the
quality of client service while minimizing the cost of service delivery. The planned service modernization
enhancements detailed below will provide improvements for both DHHS staff and clients alike.

5.3.1 NH EASY - Client Service Enhancements
The following enhancements are included in the scope of work and will improve the NH EASY client

experience:

e Kiosk Functionality for District Offices: To aid in the district office traffic management, DHHS
will provide kiosks in the lobby for client’s self-service check-in. Functions will include Division
of Client Services (DCS) and New Hampshire Employment Services (NHEP) scheduled
appointment registration, walk-in appointments, application instructions, form’s instructions
and queue management. The Kiosk will also support routing of clients to other DHHS agencies.

e Online Client Scheduling: This enhancement includes the ability check-in online for Division of
Client Services (DCS) and New Hampshire Employment Services from the Kiosk. The scope
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includes integration with New HEIGHTS to read and then update appointment status and District
Office traffic metrics.

e Appointment/Event Reminders: This enhancement will provide email message reminders to
clients of upcoming appointments, managed care open/annual enroliment reminders, and
redetermination windows.

5.3.2 NH EASY - Long Term Care Enhancements
The following enhancements are planned to enable clients to screen themselves and apply for long term
care via NH EASY:

e Long Term Care/HCBC Financial and Medical Screening: This project will allow clients to
perform a preliminary high level self-assessment of eligibility for long term care and HCBC
services based on their financial and medical conditions.

e Long Term Care/HCBC Client Application: This project will enhance NH EASY to allow clients to
apply for long term care programs, including nursing facility and HCBC services.

¢ Resource Assessment: This project will provide the ability for families to start their resource
assessment using NH EASY.

5.3.3 NH EASY - Provider and Guardian Accounts
The following enhancements upgrade NH EASY enabling provider application and enable guardians,
protective payees and providers to create NH EASY accounts:

e Provider NH EASY Modernization: This project includes refreshing the look and feel of the
provider facing self-service application and integrating it with the client facing self-service
application.

e Guardian/Protective Payee/Provider Accounts: Originally, only caseheads are able to establish
NH EASY accounts to view account status, view notices, apply for additional programs, complete
redeterminations or report changes. This enhancement allows for guardians, protective payees,
conservators, and other providers (such as nursing facilities) to establish accounts to manage
eligibility. 1t also includes online provider notices.

5.3.4 Content Management and Workflow Enhancements
The following enhancements provide improved content management and workflow functionality:

e Document Image Upload: This will allow clients to electronically submit their verifications and
other documents electronically for inclusion in New HEIGHTS. This includes changes to the Kofax
batch manager to do page/document separation and indexing. It will also provide the ability for
eligibility workers to upload documents such as emails, PDFs, MS Word documents, etc. into the
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imaging system. Upload will be limited to standard input types supported by the content
management document viewer and will be loaded as separated documents.

5.3.5 Virtual Case Management Enhancements

This project will enable DHHS to continue modernizing their business processes by enabling centralized
case administration and specialized task management to support resource and workload balancing
across central and remote offices. This includes the reconfiguration of New HEIGHTS to allow for better
workflow management, metrics and dashboards for the LTC caseload.

5.3.6 Spenddown Enhancements

This will include enhancements to attach images to New HEIGHTS spenddown screens for ease in
processing spenddown as well as other eligibility enhancements related to the spenddown process. This
will make it more efficient for case workers to audit for duplicate spenddown receipts and validate
spenddown expenses toward their deductible.

5.3.7 Long Term Care Eligibility Enhancements
The following new functionality is planned to enhance the long term care eligibility functionality:

e LTC Medical Determination: Providers, as part of the medical determination process for
eligibility for long term care services, need to provide information about the client’s medical
eligibility. This project will provide the capability within NH EASY to provide this information
electronically and expedite the eligibility determination process.

e OASIS/MDS Integration: Interfaces will be developed to use data from the Minimum Data Set
(MDS) and Outcome and Assessment Information Set (OASIS) as part of the application and
medical determination process for long term care services. MDS is part of the federally
mandated process for clinical assessment of all residents in Medicare or Medicaid certified
nursing homes. This process provides a comprehensive assessment of each resident’s functional
capabilities and helps nursing home staff identify health problems. OASIS is a key component of
Medicare’s partnership with the home care industry to foster and monitor improved home
health care outcomes and is proposed to be an integral part of the revised Conditions of
Participation for Medicare-certified home health agencies.

5.3.8 Vital Records Interface
This enhancement will create an interface with the New Hampshire Division of Vital Records
Administration to receive electronic updates regarding birth, marriage, divorce and death events.

5.3.9 MITA Assessment

In order to determine New Hampshire’s current MITA maturity, the State will conduct a MITA
assessment. The purpose of this assessment is to determine the business and technical capability levels
of New HEIGHTS and NH EASY. This will result in a roadmap which will enable the State to continue
making tangible and measurable progress toward the next maturity level. New Hampshire will schedule
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its MITA assessment after version 3.0 is published. This task includes the MITA gap assessment. MITA
findings will be prioritized for completion using New HEIGHTS Maintenance Contractor or other
resources.

5.3.10 508 Accessibility Assessment

This project includes an evaluation of NH EASY functions for accessibility with remediation scope defined
in section 3.4, Security, Accessibility and Medicaid Enhancements — Enhanced Functions in this scope of
work.

5.3.11 Security/Standards Review
This project includes the execution of a security review facilitated by DHHS on DolT based on State
security and vulnerability standards. Security standards review includes the following:

e  SSP Baseline Support & Submission to CMS

o POA&M Draft for IV&V Review

e Master & Associate Interconnection Security Agreement (ISA) Support and Submission
e Security Assessment Report (SAR) Support

e SSP & POA&M Updates for October 2013

Security remediation work is described in section 3, Security, Accessibility and Medicaid Enhancements.

5.3.12 Health Insurance Exchange Interface Assessment for Medicaid

This project includes the requirements and design tasks for the HIX interface with a State, Regional or
Federal exchange. Work to be completed based on the requirements and design work is described in
section 4, Federally Facilitated Exchange and Federal Data Services Hub in this scope of work.

5.3.13 Managed Care Step II

New HEIGHTS is currently supporting the first phase of managed care. The second phase is planned to
be completed in 2014/2015 and will require changes to New HEIGHTS. Changes will include
modifications in the managed care enrollment logic, interfaces to the MCO’s and MMIS, client notices
and other similar adjustments to include the new groups being added into managed care with Step Il.

Initial all pag Attachment B for Amendment 3
Vendor Initials Page 48 of 88



88 JO 61 28ed
£ luswpuawy J0} g Juswydeny

X@\_mﬁ_c_ JOpuap
so8ed ||e |enlu|

oglL uolejuswajdwy a)sodwo) YSS saoeualu| - 344
0zs 188] WoalsAg alsodwo) ySS saoeualu] - 344
¥G61 }sa uoyesbaju| g Jun ‘uoonsuoy ajisodwo) vSS sadep8lu| - 344
89 uoneuaws|duw) Buyooid Q| sjoway saoepalu| - 344
0l¢ 188 WalsAg Buyooid Q| sloway saoepau| - 344
8101l 1sa] uoneibaju| g yun ‘uononssuo) Buyoolid | sloway saoeualu| - 344
§]020}0.d
rAA) pue susajed abueyox3 ejeq juawajdw| saoinag Juswabeuey HSAH saoepalu| - 344
88Y $|000}0.d pue susaped abueyox3 eyeq isa saoinag Juswabeuey HSQH S90BMalU] - J44
§|020}0.d

0€81 pue sulajed abueyox3 ejeq dojaaaq s20IAI9g Juswabeuey HSQ4 saoepalu| - 344
(04 uoneuawadw| abelano) Bunsix3g ¥oayD saoepalu| - 344
291 1891 WalsAg abelano) Bupsix3g ¥oayn saoepalu| - 344
0L9 }sa] uoneibaju| g Hun ‘uoidNIISUC) abelanon Buysix3g ¥oayo saoeualu| - 344
743" }s8| wajshg (344 01 HN) J8jsuel] JuNo2dY saoepl8lu| - 344
26¢ uoneuawasjduw) (344 01 HN) Jeysuel] JunoooYy saoeualu| - 344
[451%44 }sa uonelbaju| g yun ‘uogoNnIsuoy (344 0} HN) J8ysues] JuNoddY $80eua| - 344
719" }sa)] wajshg (HN 01 344) J8jsuel] Junoooy SaoBpau| - 344
26¢ uoneuawasjduw) (HN 01 344) J8jsuel] JuUNoodY saoBMalu| - 344
451414 }sa | uonesBajul g Jun ‘uoyonIsuoD (HN o} 344) Jeysuel | Junoddy saoepusu| - 344
5144" € 8Uuo]Sa|IN poddng uogejusws)dwi }sod abueyox3 pajeyjioe Ajesapad
shirL Z QUolsalIN yoddng uogejuawsajdw }sod abueyox3 pajeyjioe Ajelspad
gt | BUOlSalIN poddng uoiejuswajdwi }sod abueyox3 pajeyjioed Ajjesapay

YIN a1NjoNJISelU| pue sanjioey |ejauan) abueyox3 pajeyjoe Ajlesspa

SINOH aweN a|qelaalaq auo)S3|IN Aiobajen

"H40M 2)3|dWod 03 S324N0S3I

1013e43U0) dUeUAUIRN SIHOITH MaN azi)uold [Im SHHA ‘v JUSWYIRY Ul PeO| JelS 3yl pue mo|ag a|qel ayl uj sinoy ayl Aq paulap salewiisa
9y1 spaadxa 1dafoud ayy Jo adods ay} §| ‘mojaq 3|qel ay} uj papiaoad sajewilsa ayl ulyum syaalosd asayl 4oj suswalinbas [euoiduny ayl

aSeuew 0} J030BIIUOD BY) YUM YIOM [|IM SHHQ "waisAs SIHOIIH MBN ay3 03 suonedyipow asinbau yaiym sslosd sapnjpul yaom jo adods ayj

AIOJUDAUL QUOISOIN 9

|EMBUSY |BIUSWDIOU| PUB UOIIEZIUIDPOIA S2IAISS SIHOIFH MaN
S3IIAIDS UBWINH pue y3|eaH jo Judwisedaq aJsiysdweH maN




8840 0§ 98ed

€ JUBWpUBWY 10} g JuUswyleny

S{el1}lu| JOPUIA
saded |je jeniu|

sabuey) Buipoddng
059 ubisag uofjeayijoN » uoyesliddy AjuQ prealpsiy ASVY3 HN B S1HOI3H MeN - 344
sabuey) Bupoddng
[4 uopejuawa|duw| sabueyp uonos||o) ejeq ASV3 HN ® SIHOI3H MeN - 344
sabuey) Buipoddng
414 }sa| wajsAg sabueyg uonog|jo eleq ASV3 HN 8 SIHOI3H M8N - 344
sabuey) Buipoddng
¥68 }sa uoneibajul B Jun ‘uoloNlsuo sabueyg uono9||o ejeq ASV3 HN B SIHOI3H MeN - 344
sabueyy Buipoddng
88¥ ubisag sabueyg uonog||0g ejeq ASV3 HN ® SIHOI3H M8N - 344
sabueyy Buipoddng
¥18 Hoddng Japend Uiy juswabeueyy souBWIOHSY B uoneinbyuo)d ASV3 HN B SIHOI3H MaN - 344
sabuey) buipoddng
145°] Hoddng Japenp pig juswabeue aduewWIOHad B uoyeinbyuo)d ASV3 HN ® SIHOI3IH MaN - 344
sabuey) Buipoddng
vL8 poddng Japenp pug juswabeuepy souewIopad B uoyeinbyuod ASV3 HN ® SIHDI3H MeN - 344
sabueys Buipoddng
14%°] poddng Japenp is| juswabeue aouewlopad B uogeinbyuo) ASY3 HN B S1HOI3H MeN - 344
sabueyn Buinoddng
144 uogejuswajdw| Juswabeue sjysusg ASVY3 HN 8 SLHOIIH M8N - 344
sabuey) Buinoddng
z82 }sa| wajsAg Juswabeue syjouag ASV3 HN B SIHOIFH MeN - 344
sabuey) Buinoddng
¥6L1L }s8 uoljeiBaju| % yun ‘uoyonsuoDH juswabeuepy syyeusg ASY3 HN 8 SLHOI3H MeN - 344
sabueys Buinoddng
059 ubiseQ Juawabeuel siyeueq ASVY3 HN 8 S1HOI3H MeN - 344
Zll uonejuswajdw| 80Uasald [nme AJIaA sa0BpalU| - 344
¥69 1891 wajsAs aouasald jnme AJUaA saoepaly| - 344
¥092 1891 uoneibalu| %9 JUN ‘UOIONNSUOD aouasald [nme AJLap s90BHaU| - 344
88 uoneyuswaidw| BWOoU| PIOYaSNOH [enuuy AJJaA saoepalu| - 344
ore 1s9] wajsAg 8WODU| PIOYaSNOH [enuuy AjlJaa saoepalu| - 344
00€1 1891 uoneiIBau] 9 JUN ‘UOIONIISUOD BaWOoU| PIOYaSNOH [enuuy AJIaa saoepalu| - 344
SINOH aweN ajqeaAlad auo}saliiN AioBajen

[EM3UIY [RIUSWSIIU| pUE UOIIBZIUIBPOIA 2IIAI3S SIHDITH M3N
$221AJ9§ URWINY pue YijeaH Jo Juswiedaq anysdweH man




88 40 15 3ded

€ JUBWpUAWY 40} g JUdWYIeny

"5 [e1}U] JOPUIA
23ed ||e [enlu|

VIN a|qelaAleq Jeul (NIS) 19pO uoleAouUU| B)BIS Buusauibusay $s8001d SSauUISNg pIledIpajy

Vv/N Hoday wusy| Z eseyd Buueauibuasy $$90014 SSauisng pIEJIPa

V/N uona|dwon | @seyd Buusauibuasy $$90014 SSauisng pIedIpa
sabuey) buoddng

8y uonjejuswajdui| sebuey) paje|ay pue suoledyLIBA ASV3 HN 8 SLHOIFH MaN - 344
sabueyn buoddng

8lE }sa wajsAs sabueyg paje|ay pue suoljedyldaA ASVI HN ® SLHOI3H MeN - 344
sabuey) Bupoddng

(A4 }sa] uoneibaju| p yun ‘uoloONIYSUOD sabuey) paje|ay pue suonedylaA ASVI HN ® SLHOI3H MeN - 344
sabueyy bupoddng

[4¥3 ubisag sabuey) paje|ay pue SUOHEdYLIBA ASVI HN ® SLHOI3H MeN - 344
sabueyn buoddng

[43 uogjejuawaldwj sjuswaoueyu3 Buipoday ASV3 HN 8 SLHOITH MeN - 344
sabueyn Buioddng

144 }sa wajsAg sjuswadueyugz buijoday ASVH HN *® SLHOIIH MaN - 344
sabueys Buipoddng

68 }sa uogeibajul g yun ‘uononIsuoH sjuswaoueyuy buipoday ASY3 HN 8 S1HOI3H M8N - 344
sabuey) buipoddng

887 ubiseQ sjuswaoueyu3 Buipoday ASVY3 HN 8 SLHOIGH MaN - 344
sabuey) bupoddng

8¥ uonejuawaldwij sabuey) uoneuiwalepay ASV3I HN ® SLHOIZH MaN - 344
sabueyq Buipoddng

8lE 1s9] wa)sAg sabuey) uoneuluusiepay ASVY3 HN '8 S1HOI3H MaN - 344
sabuey) buipoddng

[44] }s9 uoyesBaju| ' pun ‘uoloNISUCD sabuey uoneuiwajepay ASV3 HN 8 SLHOIIH MeN - 344
sabuey) bupoddng

[453 ubisag sabuey uoneuluualepay ASVI HN '8 SLHOIFH MaN - 344
sabueys buioddng

144 uofejuswaldw uoledyjoN g uoijesliddy AjuQ predipapy ASVY3 HN 8 SIHOIIH MaN - 344
sabueyn bunioddng

282 }s9 wajsAg uoljealoN g uoljedljddy AjuQ predipajy ASV3 HN ® SLIHOIIH MaN - 344
sabueyn bupoddng

P6LL }sa] uoneibajui ' Hun ‘UolONIISUOD uonesyljoN g uonesiiddy AjuQ pieaipay ASVI HN 8 SLHOIIH MeN - 344

SINOH auleN ajqesaAllaq auo)sapiN fiobajen

[EMBUSY [BIUBWIDIIU| PUB UOI1RZIUIBPOIA 9IIAIDS SIHOIIH MBN
$3JIAI3S UBWNH pue y3|eaH jo Juawiiedaq aJlysdweH maN




88 40 7S 93ed

€ JUBlIpUaLWY 10} g JudWydIeny

ei)iu| JOPUBA
Sed jje jemuy

8vCl ubisaq g sjuawainbay soepalu| X1V HSA4 sjuswaoueyug plesipajy
oL¥ uoneawsajdwy Kobajes presipapy buiuuejd Ajwe sjuswaoueyug piesipap
gvel uoI}ONIISU0) Kiobajes piesipapy buiuueld Ajwe sjuswaoueyug pieodipap
60LL uBisaq g sjuswalinbay Kiobajen piesipajy Buluue|d Ajwe sjuawadueyug piesipa
699 uonejuawaldw) uoneoyuaA ANiqiby 3 ysod peoueyuy Sjuawsoueyuy piedipajy
901 358 uonesBaju| g yun ‘uoyoNlsUOD uoneoyuaA ANiqiby3 ysod pasoueyuy Sjuswadoueyuy plesipapy
9161 ubisaq % sjuawalinbay uoneouuaA AJiqibi|3 1sod pasueyug sjuswasueyug piesipap
0¥ uolejuawaiduw| Buioday |oyw/a1e) pabeuepy pasueyu] sjuawasueyuy piesipapy
¥ovl uoljoNIISUOD) bunoday |9vyN/eIe) pabeuepy paoueyu sjuswadueyug piedipap
21443 ubisaq g sjuawalinbay bunpoday |9vyN/81e) pabeuepy padueyu] sjuawadueyuy piesipap
S1HOITH M3N/ASY3
ocY uojejuawaidw| HN yim uoneibajul xejoy) pasueyul SjuawdduByug pIedIpay
S1HOITH M3N/ASY3
60€EL }sa] uonesbaju| % Jun ‘uoioNIISUOD HN Uim uonelbajul xejoy pasueyul sjuswadueyuy piedipapy
S1HOITH MBN/ASY3
¥oLL ubisaq % sjuswainbay HN yim uopelBajul xeyoy| pasueyuy sjuawadueyug pIedIpa
€09 uonejuawaldwy MOJOAA JuBWNDO( pasueyul Sjuawaoueyuy piesIpa
8081 }sa] uonesbaju| 9 Jun ‘uoionIsuoD MOIPOAN JuBWNoo(g pasueyuy SjuaWwddUBYUT pIEDIP3
1091 ubisaq g sjuawalinbay MOJPHOAN JuBWNo0(g padoueyul SjuawdduByUT pIESIPA
0zS uonejuawaldwy| sjuawalinbay BunioN |9VIN SWD SjuawdduByU] pPIEJIPS
0951 3sa] uoneibaju) 9 Hun ‘uotoNISU0D sjuawalinbay BuonoN |19VIN SND Sjuawasueyug piedIpap
18¢€1 ubisaq g sjuswalinbay sjuawsaiinbay BudoN 19YIN SND SjuawddUByUT pPIEJIPA
60¢ uoneawajduw) wawabeuely Bunjoel] abueyn sjuswadueyug piesipap
126 uol}ONISU0D) wswabeuep Bupjoes] abueyn sjuawadueyul piesips
¥28 ubisaq % sjuawalinbay yawabeuely bunjoes] abueysn sjuawadueyul piesips
sjuawasueyuly
oGl uoyejuawaldu| wawabeuely ajohoay uonesiddy Sjuawasueyuy pIesipapy
sjuawadsueyuy
89% 10]id/uoljoniisuo) Juswabeue ajoAoay] uoneoiddy sjuawaoueyu piedipa
sjuswasueyuly
oLy ubisaq % sjusawsalinbay juswabeuely 304031 uoleolddy sjuawadueyul piesipap
1981 805 S1HOIFH MaN 809 ASVI HN ® SLHOITH MaN AYlqissa0oy
€281 80S ASVY3 HN 80G ASV HN 8 SLHOIZH MaN Ajiqissadoy
SINOH aweN a|qelaaljaqg QuoISaIN AiobBajen

[EMaURY {BIUSLISIIU| PUB UOIIBZIUIBPOIN 9IIAISS SIHO|IH MaN
S3JJAI9S UBWNYH pUE Y}|eay Jo Juawiedaq asiysdwey maN




88 JO €5 aded
€ JUswWpuawy 10} g Juawyoelly

Selyu| Jopusp
so3ed ||e |enlu|

6681 y1 Aenuer - yoddng Bunsal poddng bugsa| aoueInssy Ajlend)

oLy uonejuaws|dw Aubaju| weiboid 99 d 10} 8oeH8)UI UOBSYOS sjuawadueyuy piedipaiy

8vZl uoloNI}suo) Abaju; weiboid ©Dd 10} adepajUl UOBYOS sjuawasueyuy piedipa

6011 ubiseq % sjuswainbay Abajuj weiboid ©Dd 10} adepajuUl UOBYOS sjuawadsueyuy plesipa

(2 dnou wyN 09a3/N4S) UOISIaAUOD
0961 sauobajed ApasN Ajleoipay piedipaly auibug sajny pledipapy [OYIN-UON sjuswaoueyuy piedlpa
(1 dnoisg wiy 08A3/N4S) UOISIBAUOD

0961 sauobaje) Apaan Ajesuobsje) piesipay aulbug sajny piesipa |9 YIN-UON sjuawasueyud plesipap
poddng

V/N JNS [e1auan) - Z deig aie) pabeuepy yoddng uoneusojsuel] plesipay sjuawiadueyug piedips
JANIBA

V/N Gl )| Jo yeiq [eulq - z dayg ale) pabeuepy Hoddng uoneuwlojsuel] piesipay sjuawadsueyug pleoipa
SU0I}03g

Vv/N paubissy jo yeiq - z dajs ale) pabeuepy Hoddng uonewlojsuel| piedipap sjuswasueyuy piedipapy

V/N | Jeiq @uosiad mellg - Z daig ate) pabeuepy poddng uonjewloysuel| piesipapy sjuawadueyud pieoipap
asuodsal
vYOd WIS 8y} jo (s)uonoas uonduosap

Vv/N weuboid - uoljeulIojsuel] pIeSIPay voddng uonjeuwlojsuel] piesipay sjuswadsueyuy ptedipay
ue|d josfoid depy peoy

V/N uonejuawa|dw) - UuoewIojSuURl] PIEDIPa Hoddng uonjew.lojsuel] piedIpapy sjuswadueyuy piedIpap
poddng uoisioa] uonesyddy

V/N vO4d SHHQA - uoljewsojsuel] piedipsiy Hoddng uonewlojsuel] piedIpay sjuswiadsueyug piedips
sdoysyiom

V/N | 3y} o uonsjdwo? - UOIJBWIOSURL] PIEDIP3A poddng uoyjewlojsuel | piesipajp sjuawasueyuy plesipapyy
uofjeziuebi sje)s aining ayj Joj (s)ueyo

V/N uoneziuebiQ - uojewlojsuel | plesipap Hoddng uonewlojsSuel] piedsipaiy sjuawasueyuy pleoipap
dew |euoisod pue jeuonsuny jeuoneziuebio

vIN ainjnd - uoljew.ojsuel | piedipa Hoddng uoneusojsuel] plesipay sjuswiasueyug pieoIpap

802 uonejuawajduw| Aanooay Jauag |9YIN sjuswasueyud peoIpap

$29 uolONISU0) Kanooay jjauag |19vYW sjuawadsueyuy piesipa

GGG ubiseq B sjuswainbay Kanooay jjauag |19vYIN sjuawadueyug pIEdIPaN

89 uonejuawaldwy aoepalu| X1v1 HSAA4 SJuaWaduBYUT pIedipa

yovL uoloNIISU0) aoepalu| X1vV1 HSAA4 Sjuawadueyug piedipa

SINOH aWeN ajqelaAljaq auolsaIN fiobajen

[EMBUDY |BIUSWDIOU| PUB UOIEZIUIDPOIA DDIAIDS SLHDITH MON
$3JIAJ9S UBWINH pue yi|edH jo juawisedaq asysduieq maN




88 J0 S aded
€ Juswpuauly 10} g luswyodeny

[BIIU] JOPUSA
so8ed ||e |einu|

| SuoIsafIN Aunoag
5] - uoebaibas Jo/pue uoydAiouz |d/IHd Jo} sabuey) uoyeoliddy S HOIFH MON uogeoliddy S1HDITH MeN - Ajnosg
Aunoag
9c8 | duoisaip - juswabeuepy Ajuap| Joy sabuey uoneolddy S1HDIFH MON uonesliddy S1HDITH MeN - Ajunosg
L Ajunoag
1993 BUO}sa|IN - Uoljelpaway pue uouyaq Adllod Joj sebuey uoyeoliddy S HOIFH MeN uopeolddy S1HDIIH MeN - Alnoag
Aunoag
6.2 Jipny U3310G M3IA BAEBM Joj sebueyp uoyesliddy S1HOITH MON uofjeoljddy S1HDIIH MeN - Alunoag
Aunoag
2184 ubisap-ay usalog Aunbuj Jualp/esen Joj sabuey) uoyeoliddy S1HOITH MmN uopeolddy S1HD|IH MeN - Ajunoeg
6681 Gl Jaquwaoa( - Joddng Bunsa ] poddng bunsa| aoueInssy Ajienpd
6681 Gl Jaqwanop - poddng Bunsa) yoddng bunsa| aouelInssy Ajienpd
6681 Gl JaqoyoQ - poddng Bunsa ) voddng bunsa | soueInssy Ajjend
6681 Gl Jaqwaldeg - yoddng bBunsa | poddng bunsa | aoueInssy Ajlenp
6681 G| isnbny - poddng Bunsa) voddng bunsa | aouelnssy Ajenpd
6681 Gl AInr - poddng Bunsa| voddng bBunsa | aoueINssy Ajend
6681 G| aunr - yoddng Bunysa ] yoddng Bupsa) aoueInssy Ajenpd
6681 G| Ae - woddng Bupsa) yoddng Bupsa) aoueInssy Ajjend
6681 G| judy - woddng Busa | poddng bunsa| aoueINssy Aji[end
6681 Gl yoltep - woddng bunsa | poddng bunsa| aoueInssy Ajjend
6681 G| Aieniga4 - yoddng Bunsa) voddng bunsa | aoueInssy Ajjend
6681 Gl Aenuep - poddng Buysa) doddng Bugsa) aoueInssy Ajend
6681 ¥l Jaqwaoa( - Hoddng Buysa) Hoddng Bugse) soueINsSsy Ajjend
6681 ¥l Jaqwanop - yoddng Buisa) Hoddng Bupse] aoueInssy Ajjend
6681 ¥1 1aqojoQ - yoddng Bunsa ) yoddng Bupse) aoueInssy Ajenp
6681 ¥1 Jaqwaldag - yoddng Bupsa| yoddng Bupsa) aoueINSsy Ajend
6681 ¥1 1snbny - poddng bBunsa) poddng bupsa | aoueINssy Ajjend
6681 +1 AInr - poddng bugsa| yoddng bunsa| aoueINssy Ajjend
6681 ¥1 aunp - poddng Bunsa) doddng Buysa) aoueINSSYy A)jlend
6681 y1 Aep - yoddng Bunsa) voddng Buiisa) aoueINSSYy Ayjend
6681 ¥1 |Udy - woddng bunsa | yoddng Bupsa) aoueInssy Aliend
6681 ¥1 yolep - woddng Buysa) Hoddng Bunsa) aoueInssy Ajiend)
6681 ¥1 Areniga4 - poddng Bunsa | poddng bunsa| aoueinssy Ajilenpd
SINOH aweN ajqeiaaleg auo)sajiN fiobayen

|EMBUDY |BIUSWAIIU| PUB UCIIBZIUISPO 9DIAISS SIHDIFH MaN
$3JIAIDS URWINY pue Y}jeaH jo wawiedaq alysdweH maN




88 J0 GG aded
€ JUBWpUI3WY 104 g Jusawydeny

s|eniu| Jopuap
soded ||e |enu)

Z

ubisap ¥ sjuawalinbal
V/IN Burodas Bupoyuow pazienuad yoddng uswabeuelp j103loid ONd WSVYOd Alunoag
ubisap pue sjuawaliinbal
V/N juswabeuew AJjuap| g uoissag yoddng yuawsabeue 18loid OINd WBVYOd Ajunoag
V/N ubisap B siskjeue sannp jo uonebalbag yoddng yuawabeuelp 108loid ONd WEVOd Ajunoag
ubisap/sjuawalinbal
V/N yoesxa Buibbo) g Bunojuow ‘ypny yoddng yuswabeuelpy 108loid ONd WEVYOd Alunoag
V/IN Aenuep - Buloyuop Alunoeg Bunojuopy Aun2as S1HOIFH MeN Buiopuop Ajnoag
V/IN aunp - Buuojuop Aunoseg Buloyuop AnNoag S1HOIIH MeN Bunojuop Ajunoag
V/N Ae - Bunojuopy Ajunoag Buloyuop AJunoag S1HOIIH MeN Buuojuopy Ajunoass
V/N udy - Bulojiuopy Ajnoag Buuoyuopy 4uUnoas S1HOIIH MeN Buuojuop Ajunoass
VIN yosJep - uuojuop Ajunoag Bunojiuopy Aunoas S1HOIFH MeN Buuoyuop Apnosg
V/N Aeniga4 - Buuojuopy Ajunoeg Bunoyuop AJunoag S1HOIIH MeN Bulopuopy Ajnosg
sisAjeuy
VIN ueas AjlligesauinA uone)|ddy Aungesauinp apod eaer S1HOIFH MON sishjeuy AjjigesaunA - Ajunoag
€ Anoag
GLLL auQ)saji - Uojjelpaway pue uojuyaq Asllod Joy sabueyg uonedyddy S1HOIFH MeN uoyeoiiddy S1HOIFH MeN - Anosg
€ auojsa|IN Aunoag
Zi8l - uoijebaibas Jo/pue uondAious |d/IHd Joy sabueyg uoneoyddy S1HOIFH MeN uopealddy S1HOIFH MeN - Ajlinoeg
2 auojsa|iy Anoag
PeEL - uoyeipaway AjjigesauinA Ajunoag Joy sebueyy uoneolddy S1HOIIH MON uopedlddy S1HOIFH MeN - Ajlinoag
| |uolsalIN Ajunoag
veEL - Uolieipaway AjjigessuinA Ajnoag Joy sabueyy uoneoliddy S1HOIFH MON uopeoliddy S1HOIFH MaN - Ajunoag
Z BUOIS9|IN Aunoag
Zi8l - uoyebaibas Jo/pue uondAious |d/IHd Joy sebueyy uoyeoijddy S1HO|IIH MON uopes|ddy S1HOIFH MeN - Ajlnoag
Aunoag
9e8 Z auojsaiy - Juswabeuey Ajuap| Joy sebueys uopeoyddy S1HOIIH MON uopedlddy S1HOIFH MeN - Ajlnoeg
Z Aunoag
GLLL duolsa|I - Uojjelpaway pue uopuyaq Aoljod Joy sabueyy uonesiddy S HOIFH MeN uopeol|ddy S1HOIFH MaN - Ajnoag
SINOH aweN ajqesaaljag BUO)SAN faobayen

|EMBUSY |BIUSLWISIOU| PUB UOIIEZIUIDPOIA 3DIAIDS SLHOIFH MSN
$32)1AI3S UBWINY pue Y}eaH jo Juawiedaq asiysdweq maN




88 40 95 a8ed [BI1U| JOPUBA
£ Juswipusawy 404 g Jusawydelly ) safed jje jenu|
1X44" G102 20 OWd S3IAIOY uoeziwydQ B Juswubily SWO HSAd 8 W44
1X44} G102 LD ONd SaIAIOY uoeziwldQ B Juswublly SWO HSAd4 8 W44
1444} ¥10Z ¥O ONd SapIAloY uoleziwldQ B Juswubily SWO HSAd ? W44
1X44} 7102 €0 OWd salAoY uoeziugdo @ Juswublly SWO HSA4d ® W44
1444 102 20 OWd salAoY uoeziundo @ Juswublly SWO HSAdd 8 W44
6161 uopejuawaldul Awqiby3 Lyonol oN, swil [eay awi] |eay - Ayliqibn3
8E0¢E 1$81 jluryuoiioniisuo) Auigiby3 ,yono] oN, swi] jeay awi] |eay - Aypqiby3
6.2¢ ubisaQ Aiqiby3 Jyono oN, swil [eay awi] [eay - Aylqibn3
092 sjuawalnbay Ayqib3 .yonol oN, swil [eay awi) |eay - Ayiqibi3
Jaquiaoa(
WIN - Juswabeuey OWd WBVOd B dSS poddng uofjejuswaldw) W3vOd W3VYOd Alinoag
V/N Hoday ajepdn WBVOd Pue 4ss leuld Hoddng uonejuswaidw| N3VYOd WBVvOd Alnodag
Jaquisydag
VN - Juswabeue OWd WBVOd B dSS poddng uonejuswajdw) W3vOd W3VYOd Anoag
V/IN AInp - uswabeuepy OND WBVOd ® dSS poddng uojfjejuawsaidw) WevOd W3VOd Anoag
VIN Aep - jJuswabeue OWd WBYOd % dSS poddng uofiejuswaidw) W3vOd W3vOd Anoag
V/N | youep - juswabeuely OWd _>_w<om ® dSS poddng uofejuswajdw| W3vOd W3VYOd Anoag
eniqay
V/N - jJuswabeuep OWNd WBVYOd % dSS poddng uofejuswsajdw| WvOd W8vOd Andag
Vv/N | Arenuer - juswabeuepy OWd WBVYOd ® dSS Hoddng uonejusws|dw| W8YOd W8VYOd Alndag
ueid Juawabeuew
Aouabunuos g jduuocsiad 7 Buluuelg
AuNoag g JUBLLSSASSY YSIy'G [RIUSLILIOIALT
pue |eo1sAyd ' UoIO8)0Id BIPBIN'E
ooueuUaUIERl 'Z Bululel ] pue ssaualemy
V/N ‘| :Buipnjour ‘uoyejuswnoop saIjod yoddng juawabBeuep 108fold OWd WeVOd Alundag
uoneinByuod (N(3S)
V/N | uswabeuep wuaAg pue uonewloju| ALINoag yoddng uawabeuep 10alold OWd WBVYOd Alnoas
uonuanaid ssoj ejeq ‘9 Ajubaju; uolew.oju)
wa)sAg ‘G Uo108)0Id UoHEDIUNWWOD pue
we)sAg " uoleouUaYINy pue uoyesyluap|
‘g Wawabeuep uoneinbyuon -z jouo)
V/N | ssao0y -} :Buipnjou; ‘uoieuawnoop $aioljod Hoddng uswabeuep j0afold OWd WSVYOd Alunoag
SINOH aweN d|qesaAlldqg Buo)SaltN Aiobayen

[EM3UDY [EIUBLWAIIU| pUE UOIIRZIUISPOA 3IIAISS SLHOIIH MON
S3IIAI9S UBWINH pue Yi|eaH Jo juswiiedaq alysdweH maN




88 40 £G 98ed
€ Juswpuswy 404 g Juswydenly

_ S|eljiu| JopusaA
saded |je jeniu|

6lEl 102 ¥O ONd ONd S1HODIIH meN OWd - ddHHN
61EL ¥102 €0 ONd ONd S1HODITH MeN OWd - ddHHN
6lEl ¥10¢ 20 ONd ONd S1HSOITH MeN OWNd - ddHHN
88y uopejuswaldwy AioBajed maN g wiod jiesd Alfesipaiy Juswijjoiug [emu] - ddHHN
9.6 }sal jun/uononiisuod Aiobajed maN g ulo4 jieid Ajlesipaiy juauwjjouz [eniy| - ddHHN
9/6 ubisaq g sjuswaiinbay Aiobaled map @ wio4 jield Ajjeosipaiy Jawjoiug jemy] - ddHHN
ddlIH 10}
9v01 uofjejuswsaldw| | eleq |S3 199)|09 B Judw|joiug ddHHN |eliy]| ddlH - ddHHN
9y01L uolejuaws|dw| JOPUBA ddiH 10} UCISIBAUQC) adelalu| ddIH ddIH - ddHHN
129 uolejuawaldw| 8oep8U| punoqinQ - ddiH ddIH - ddHHN
Gecl }$81 Jun/uUoONIISU0D adep8U| punoqinQ - ddiH ddIH - ddHHN
gscl ubise  sjuswaiinbay 8oep8lU| punoqinQ - ddIH ddIH - ddHHN
184 aAIT 09 Je Buipoday ooy py Buioday Juswjosug jeniu] - ddiH ddIH - ddHHN
129 1sa] wajshg 8oep8lu| punoqu] - ddIH ddiH - ddHHN
114 }sal jun/uononiisuod adepa| punoqu| - ddIH ddlH - ddHHN
i1} uBisa( % sjuswainbay aoepalU| punoqu| - ddIH ddiH - ddHHN
9.6 Buipoday Jusw|joiug pajewoiny Burpoday Juswiioiu3 - 4diH ddlH - ddHHN
ddHHN jo poddns ddHHN jo poddns
Y/N |esauab pue NS ‘Juswabeuew paloig |esauab pue JINS ‘Juswabeuew oaloid Hoddng uoljewcjsuel] plesipay
dewpeoy dewpeoy
ubisag-ay |euoneziuebiQ jo uopejuswaldwi | ubisag-ay |euoneziuebip Jo uonejuawaldu
V/N Joj poddns Juswabeuew weibold 10} yoddns juswabeuew weiboid Hoddng uonewuojsuel] pledipa
uoleziuebi( ajels ainjn4 o} Moy uoneziuebiQ ajels ainjn4 1o} Moy
V/N | IOM JO uoljezijeuy -UoljewIO)SUBI| PIEJIPSlN | MJOM JO UOHEZI|BUL -UOIJBULIOISURL| PIEDIPSIN Hoddng uonjewlojsuel] piedipaj
sdoysyJom Buiuiely uonejuswajdu sdoysyJom Buiuiesy uonejuaswalduw
v/N 40 uone|dwod -uoljewlosuBI] PIEDIPIIN JO uonajdwod -uoljewlojsuel] pIeSIPay Hoddng uoljeuwlojsuel| piesipay
ddHHN vHoddns o} Janiepp ddHHN uoddns o] 1antepp
Y/N uoljewJojsuel] piedipajy jo uona|dwod uoljeuliojsuel] piedipajy jo uonejdwon Hoddng uoyjewlojsuel] piesipaiy
802 uononpold || daig alen pabeuepy || de)g aien) pabeuepy
ol 1S9] }iun/uol}onisuo) || deig alen pabeuepy i| deig aien pabeuepy
oLy ubisa( g sjuswainbay |} de1s alen pabeuey || deig a1e) pabeuepy
1444} G102 ¥D ONd salAnOy uoleziundo p Juswubily SN HSAd ® W44
1444} G102 €0 ONd saiiAlOY uoeziundo @ Juswublly SND HSAd ® W44
SINOH awey 3jqelaAllaq auoSa|IN Aiobajen

|[EMBUSY [eIUSWIBIIU| PUB UCIIEZIUIBPOA 321AI3S SIHOIIH MBN
S321AI3S URWINH pue Y}|eaH jo Juawpedaq aJlysdweH maN




88 40 85 adeq [erul JOPUIA

€ Juawpuawy J10j g Juswyoelly Sed jje jenu|
86¥ ¥ SUoIsSalIN Hid JusWauyay ' MaIASY uolejuswaldw) }sod Juswauydy pue Malnay - ddHHN
86¥ € suoisajiN Hid JuswWiaulyay '® MaIASY uolejuswaldw) jsod Jusawauyay pue Maney - ddHHN
86V Z suoisaniN Hid Juswiauyay ® MAINSY uolejuswaldw) jsod Juswauyay pue Malnay - ddHHN
86V | auolsajiy Hid JuswiauYyay P MalIAay uolejuswaldw) jsod Juawauyay pue maindy - ddHHN
9oL uogejuswaldu| uoio’ds OON/dHD 3ouejsissy wniweald - ddHHN
160¢ s8] Junsuononisuody uoisds OON/dHD 8duejsIssy wnjwald - ddHHN
69S1 ubiseg uoijosidg QON/dHD souejsiIssy wniwsld - ddHHN
€28 sjuswalinbay uolos@s QOW/dHD 3ouejsissy wniweald - ddHHN
169 uopejuaws|duw| 8oepa| OQW/dHD 80UE}SISSY wnjwald - ddHHN
14°14 }saL jun/juononisuody 90eUau| QOW/JHD douejsissy wniwald - ddHHN
9v01 ubisag oep8lu| OJW/dHD douejsIsSy wniwald - ddHHN
6vE suawaJinbay oep8u| QJNW/dHD aouejsIssy wnjwald - ddHHN
6vE uolejuawaidw) 914 uInjay wnjwaid aouejsissy wniwald - ddHHN
/69 }s8] HuryuononNIsuo) 914 uInjay wniwald aouejsissy wniwald - ddHHN
/69 ubisaq % sjuswsalinbay 914 winjey wnjwaid aouelsissy wniwaid - ddHHN
6vE uoljejuawsaidw Buinoday souejsissy wniwald S0UB)SISSY wntwald - ddHHN
/69 1831 Jlun/uoNioNISU0)D Buipoday asuejsissy wniwald 2oue)sIssy wniwald - ddHHN
/69 ubisaq % sjuswaiinbay Buipoday aouejsissy wniwald 2oue)sIssy wniwald - ddHHN
sabueyn weasjsumoq
9volL uotiejuswaldwy % Uole|NdjeD AoUB)SISSY Wniwald 80Uue}SISSY Wwnwald - ddHHN
sabueyn weasjsumoq
1802 1S3 JIun/uonoNIISUo)D B Uole|ND[ED SOUR)SISSY Wniwald aoue)sISSY wniwald - ddHHN
sabueyn weasisumoq
69G1 ubisaQg % Uole|NdjE ) SoUR)SISSY Wniwald aoue)sissy wniwald - ddHHN
sabuey) wealjsumoqg
€25 sjuswalinbay % UOIlB|NdjE D SJUEB)SISSY Wniwald 9oUBjsISSY Wwniwald - ddHHN
6vE uonejuawa|dw UOISIaAUOD) 4JHD 0} daV 9oUB)sISSY Wwniwald - ddHHN
169 1881 Jlunyuononiisuoyn UQISIBAUO] dHD 0} 49V 8dUue)sIssy wniwald - ddHHN
169 ubisaq » sjuswaiinbay UOISIaAUO) dHD O} 49V aouejsissy wniwald - ddHHN
6lEL G102 ¥O ONd OWd SLHOITH MSN OWd - ddHHN
6lel G102 €D ONd OWd SLHOIFH MmN OWd - ddHHN
6lEL G102 2D ONd OWd SLHOIFH MaN OWd - ddHHN
6lEL G102 1D ONd ONd S1HOI3H M8N OWd - ddHHN
SINOH aweN 9jqesaAljag 2uo)Sa|IN fsoBajen

(EM3U3Y |EIUSWIIDU| PUB UOIIRZIUIBPOIA 3IIAISS SIHOIIH MBN
$32]AJ9S UBWINYH pue Yi|eay Jo Judwpedaq aJiysdweH maN




88 40 65 a3ed

€ JUSWpUBWY 10} g Judwydeny

S|elyu| Jopuap
a3ed ||e |ehu)

66 sjuswalinbay uonjeziwndo abew| - Wa3 uoljezIuIapoy pIesipaN/g4dy
Jawabeuepy

S08 }S81 Jun » uooniysuod Jusjuo) 0} uoyeiBaju| Janeg xed - WA3 uoljeziulapoy pledipsN/ady
wawsabeuep

19l sjuawalinbay Juauog o} uoeibaju| Janlag xed - Wa3 UOI}BZIUIBPO piedIpaN/ddyY
juaswabeuepy

£ov ubisag Juajuos o} uoljelbaju| JanIag Xe4 - a3 uol}BZIUIaPON pIedIpalN/ddy

8G6 ydaouo) jo jooud uoljesnByuon JJomawel - SEONON Judl|D UoijeZIuIBpON pPIedIP3aN/ddY

8G6 uono’es S10J uoyenbyuog yJomawel - SVNON JudlID uolleziuiapoy piedipaN/gdy

BUBILID UONO8I8g S1OD

8G6 ® uoniua Sjuswalinbay ainjoalydly uoljeinBbiyuos yiomawel - saolON JUdlD UoljeziuJapo pIesIipanN/a4dy
uswabeuepy Jusjuod/m

66 uojejuswsaldwy uoljeiBaju| apooseq - SaOION UdID uoljeziuJapo piesipan/a4dy
wawsabeuey uajuod/m

861 1891 wajsAg uoljesBaju| apooleq - S92ION U3l uoI}BZIUIapON PIESIP3AN/d4Y
wawabeuep Jusjuod/m

686 1891 }iun 9 UOONIISUOTD uonjeibaju| apooleg - S21ON Jual|D uolBZIUIBPON pPIESIPBN/ALY
awabeuep Jusjuoy/m

o4 ubisag uoijeiBbaju| apooleg - Sa2HON JU3l|D UoLBZIUIPON pPIedIpaN/ddyY
juswabeuepy usjuoy/m

861 sjuawalinbay uoljeiBaju} apooleq - Sa2ION Ul uolleZ|UIBaPON PIEJIPAN/ALY

e sisAleuy deg ag o] Juawssassy aoueldwo?d gos uoIjeZIUIBPO PIEJIPBN/QLY

GyE JUSWISSASSY S| SY Juawssassy aoueldwo) 8Os UoIjeZIUIBPON PIEdIP3N/Q4Y

Gve sjuawaiinbay Juawssassy asueldwod 80s uoleziLSpo plesipan/qdy

62¢ uoonpold apeibdn o'zoiz'L 4Sr uolneziuiapoly Abojouyosa)

LIEL }sa L Jun/uoionisuo) apeibdn 0'zoi 2L 4Sr uonjezjusapoly ABojouyoa |

LEL uonejuawadwy yomawel4 deipp 10400 uoneziuiapoly Abojouyoas |

2971 }$81 JUN/UOoIONIISU0D jJomawel deipp 710900 uoljeziuiapopy ABojouyoa |

9601 ubisag yomawel4 deipp 10900 uoljeziuiapoly ABojouyoa |

Gog sjuawalinbay yiomawel4 deips 10900 uoyeziuiapoly ABojouyoa |

86v , 3uoisajiy Hid Juawauyay '3 MaIADY uolejuawaldw) }sod Juawauley pue MaInay - ddHHN

861 9 suoisajiN Hid Juawauyay '3 Malady uolejuawaldw) }sod Juawaudy pue Mainey - ddHHN

86¥ G suoisajiy Hid Juawauyay g mainay uonejuawsaldw) jsod Juawauay pue Mainey - ddHHN

SINOH aweN ajqedaAljaq QuUO0)SaIN Kobajen

[eMBUSY |BIUSIBIOU| PUB UOIIBZIUIIPOIA 3IIAIDS SIHOIIH MaN

$321AJ9S UBWINH pue Y}jeaH jo Juawledaq aliysduiey maN ,&&\ﬁ




88 40 09 aded

€ JuaIpuUaWY J0j g Judwyoeny

BIJIU| JOPUBA
28ed |je |eniu|

69 juswauinbay - 1810 sepesbdn Aungibg 1oV uoneziuIapo pIedIPIIN/AdY
€L1 ubisaq - 1ayj0 sapesbdn Aungibg 1oV uoleziuJapoly pIedipa/a4v
€Ll juswauinbay - 0ga3 sapesbdn Aupqibla 19V uoNeziuIapol PIESIPSN/A4Y
LEPY ubisaq@ - 0ga3 sapeibdn Aupaibig 19V uoyjeziuJapojN PledIpaw/a4y
8021 }saL Jun @ uoyonsuoy - N4S sapesbdn Auiqibi3 1DV uolez|uIspo PIEJIPSN/AHY
102 juswalinbay - v sapesbdn Anpaqibiz 19viN uoieziuIspo PIEJIPSN/A4Y
816 ubiseq - v sapesbdn Aungib3 1oV uoleziuiapo plesipan/a4v
Zre juswainbay - N4s sapesbdn Aupaibig 19viN uoijeziuJapojN PIedIPsN/AQ4Y
181 uogejuswaldw| SAW/SISYO ‘d3n - 011 uoieziuIBpPOW PIEDIPAN/A4Y
GLE 159 wajsAg SAW/SISYO 'dan - 211 uoljeziuiepo PIesIpaN/a4yY
G/81 1S9 Jun g uoyonysuoH SAW/SISYO 'd3n - 211 uoNezIuIBPO PIEDIPAN/A4Y
L£6 ubisaQ SAW/SISYO ‘a3 - 011 uoleziuIapol PledIPSN/AQ4Y
GLE sjuswalnbay SAW/SISYO ‘@3N - 211 uoleziuiapo plesipa/a4y
G0l ubisaQ @oepajul gnH ejeq [esopad pteolpay 40} oepaju) abueyox3y XIH uoyezjuIapo PIEdIPAN/Q4Y
GEOL ubisaqg aoepaju| abueyoxg piedipap 10} @oep8yu| abueyox3y xIH uoiez|uISpOoN PIEJIP/N/AAY
GeolL sjuswalinbay soepsjul gnH ejeq (esapad piedipapy 10} @oep8yu| abueyox3 XIH uoijezIuIspoN PIEDIP/N/AAY
Geol sjuswalinbay aoepajul abueyox3 piesipajy Jo} @oeuaju| abueyox3 xIH uonezIuIBpoN PIE2IP{N/A4Y
191 }se) wajsAg peojdn juswnooQ sa0IAIBS 99M - NI uoiez|uIBpPO PIEDIPAN/A4Y
18 uoyejuswaldw| peojdn juawnooQ saoIABS g - WA uoeziuIBpPO PIESIPBN/A4Y
(uoneoyuap
4 uojejuawaldw| abew|/m) 3oeqy00] OgOH/OLT - A3 uoleZIUIBPOW PIBDIPAN/A4Y
(uoneoyuap
66 }s9) wajshg abew|/m) 3oegY007 9gOH/OL1 - INa3 uo|eZIUIBPON PledIPBN/A4Y
(uoneoyuap
66 sjuswalinbay abew|/m) 3oeq}007 9gOH/OL1 - A3 uoyezIuLIBPON PredIPsN/AQ4Y
(uonesyusp
N i4 ubisag abewy/m) 3oeqyo0] 9gOH/OLT - Na3 UoyeZIUIBPON PIEJIPAN/A4Y
(uoneoyuap
G6¥ 1591 Jlun g uooNSUOYD abew|/m) 3oeqy00] HgOH/OLT - A3 uoyeziuapol PIESIPIN/Q4Y
14 uoyejuswaldw) uoyeziwydo abew - Na3 uoljeziuiepo PIESIPAN/Q4Y
66 159 WajsAg uoyeziwuydo abew - Na3 uoljeziuiepo PIESIPSN/A4Y
14 ]9 Jun g UoyoNsuU0H uoyeziwndo sbew| - N3 uoleziuIapo pledIpa/ady
L2 ubisaQ uoleziwydo abew) - a3 uoiezILIBPON PIEDIPBN/QHY
SJNOH SWEN 9jgeJlaAliaqd SUO)SIlN Eomwumo

[EMBUDY [EIUBLWAIIU| PUB UOIIRZIUIBPOIA 89IAISS S1HOIIH MON
S3JIAIDS UBWNKH pue Y}|eaH Jo Juawiiedaq alysdweH maN




88 Jo 19 aded

€ JuswWpuawWy Joj g Juawydeny

S|eI}U| JOpPUBA

“ Z%a3ed |je lenuy|

lew-a

18S 1SaL Jun 3 uoonJsue) s1apulway usajpuswiuioddy - >mﬁm_ _._7“ uoljez|uJapo pPiedIPaN/a4Y
(Irew-9)

062 ubisag SJapulway Juaazpuawiuioddy - ASY3 HN uoyeziuiapo pledipaiN/ady
(lew-a)

aLl wwcmEmh_scmN_ slapuiway Em>wbcmcbc_oaa< - ASV3 HN uolneziulapoly piedipaiN/A4dy

652 ENEE:w wmc_v:_n_ Juswissassy V1IN uoljeziulapoy piedIpsiN/a4dy

652 sisAleuy deg ag o) juswssassy V.LIN uofeziuIapol plesipaN/ady

662 Aojusau| 1IN S| Sy Juswissassy V.LIN uoljeziuiapol plesipaN/Qdy

B6GC uonuyag wwcmEmh_zcmm JUBWISSasSSY V1IN uoneziuiapoy piedipaiN/a4dy
(01607

861 uonejuawaldw| | yse) sjesedsg) sajepdn Ayiiqiby3 presipaiy uoyeziuiapo plesipaN/gdy
(o160

oLe }sa) walsAg | yseQ ajesedag) sajepdn ANqibi3 presipaiy uoljeziuJapoN plesipaw/ady
(01607

18G1L }sal Jun B uogonysuog | yse) ajesedas) sayepdn Aiiqibi3 preoipsiy uoljeziusapop pledIpan/ady
(01607

9i¢ sjuswauinbay | ysey sjesedag) sajepdn Ayiqiby3 preaipaiy uoljeziuIapol PiedIPaN/adY
(01607

164 ubisag | yseQ ajesedag) sayepdn ANiqibi3 presipa uoyeziu1apol pledipaN/ady

09 ubiseQ - N4S sapesbdn Anpqibl3 1I9YW uoljez|usapojN pledIpa/a4y

%4 uofejuswsa|dwy - N48 sapesbdn Auaiblg 1OV uoljez(uIdpol PIEDIPAN/ALY

Gg uojjejuswaidw] - 18YI0 sapesbdn Aigiblg 1I9vW uoneziuapol pledipaN/gdy

98 uopejuswaldw| - 0ga3 sapesbdn Apgibl3 19V uoyeziuapo plesipan/gdy

0L uofjeyuswaldw - 3y sapesbdn Aupgibi3a 19viN uoljez{uJapoly pIedIPaN/ddy

[4.44 }sa wajshs - N4dS sapesbdn Aungiby3 1oYW uojeziuiapoi plesipaN/ady

69 1S3 waysAg - 18yl0 sapesbdn Agibi3 1oYW uoyeziuiapol piedipaiN/ady

€Ll }s9) wasAg - 0ga3 sapesbdn Aiqibl3 |IOvW uoyeziuIapo pledipaiN/gdy

102 191 WsAg - Jv sapesbdn Annqibi3 1oV uoyeziuIapo plesipaN/gdy

G¥E }S81 Jun @ uoloONASUOY - JBYIO sapesbdn Aupngibi3 19vIN uonez|uiapol pIesIPaN/ddyY

GEOL }sa1 Hun ® uojoNIsuoy - Iy sepesbdn Aungiblig 19V uoljez{uIapo pIedIPaN/ddV

£98 }s81 Hun *® uoionysuog - 9ga3 sapesbdn Auigibig 19viN uoljeziuJapol pPIedIPaN/adV

SINOH aweN 3jqesaalaq auo)sajiN Kobajen

[EMBUIY |EIUSWIOU| PUB UOIIBZIUIBPOIA 90IAIBS SIHODIFH MON
S9DIAI3S URWINH pue y}jeaH jo Juawiledaq aJiysdweH manN




88 40 79 3deq

€ JUBWpUAWY J0j g JUBWYIRIIY

_S|BI}U| JOPUSA
saded jje jeiyuu|

JusWISSassy

IAL4 ubisag 804n0s3y J9OH/OL1 - ASYd HN uoijeziuiapoy pledipaN/gdy
JuUsWSSassy

66 sjuawalinbay 82.n0s3y JHIH/JL1 - ASYI HN uoeziuapoy piedipsN/ady
Buluaalog

8G uopejuswaldw| [edIpa g [eloueUld DHOH/JLT - ASVI HN uoljleziuiapo|y pledlpsN/ady
Bujuaalog

1" }s9) wajsAg [eQIp3aN g [eldueuld DFJH/JL1 - ASY3 HN uonezjuwapoly predips/q4y
Buueaidg

L8S }s8] jun g uopNysuoy [BQIP3aN g [eloueUld DHIH/OLT - ASYE HN uofneziuspoy piedipsN/ady
Buuealiog

06¢ ubisag [eQIp3aN g [eldueuld DHJH/OLT - ASYE HN uoileziuspoy pledlpsN/gdy
Buiusalog

9Ll sjuawalinbay [eQIp3aN g [eloueUld DFJH/JLT - ASY3 HN uoneziuapo pledipeW/g4y

o€ uonejuswaldu| uoneolddy Jual|) 0gOH/OLT - ASYI HN uoljeziuapo|y pledipaN/gdvy

09 158 welshs uopedl|ddy yustd 9g9H/OLT - ASYI HN uoljeziuiapoy pledlpsN/gdy

66¢ }S$al jun g uoidNysuo) uopedlddy yusid 9g9H/OLT - ASYI HN uoijeziuiapoy pledipaN/g4y

09 sjuswaiinbay uonjedliddy Jusid 9gOH/OLT - ASYI HN uoljeziuiapoly plesipaW/gdvy

0SL ubisag uonedlddy Juald 9gaOH/OLT - ASYI HN uolleziuispoly predipaw/gdv
wawabeuep

86 uopejuswaidw| | ouyes] OQ 10} Ajjeuoyoun %soiy - ASY3 HN uoneziwaspol pledipaW/gdy
wawabeue

gLl }sa] wasAg | dyjes) OQ 104 Ajileuonoung ysomy - ASY3 HN uoeziuiapoly predipdw/gdy
Juswabeue

18G }$91 Jun @ uogonsuo) | dugel| OQ 4o} Ajleuoijoung ¥soly - ASY3 HN uchieziuJapoy piedIp3N/gdy
wawabeuel

062 ubiseQ | owell OQ Joj AYjeuonoun %soiy - ASY3 HN uonezjuiapolN predipsiN/gdy
wawabeuep

19" sjuswaiinbay | ouyjes) OQ 404 Ajijeuonoun ¥somy - ASY3 HN uolezjuiapoly predipsN/gdy
(Irew-9)

86 uonejuawaldw slapuiway jusajauswuioddy - ASY3 HN uonezZiuIBpoN prestpapn/a4y
(irew-9)

9Ll }sa| wayshg SIapulway Juanjauawyuioddy - ASY3 HN uoHezZIUISPON pledlpaN/a4yY

SINOH aweN ajqesaAldqg auosalIN AobBajen

[EMaUaY [RIU3WSIOU| PUB UOIIRZIUISPOIA 9JIAIBS SIHOIIH MaN
SAJIAITS UBWINH pue Y3 BIH Jo Judwpedaq aysdweH maN




88 40 £9 a8ed B131U| JOPUSA
€ JUBWIPUIWY J0} g JUdWYdeY 58ed |je jeniu|

| 8UO)SajiN uoneINbyuo)

€Ll 19pPo J92lqO ssauisng - uowwo) N4S aseq p Aeuonolq eyeq auibu3 sainy Uoneziulapoy pleslpaN/ady
| 8uo)sa|Iy uoneinbyuo)

el uohiuyag ewaydg JNX - UowwoH N4S aseq ¥ Aeuonoiq eyeqg suibu3 sajny uoljeziuiapoy ptedipalN/Qdy
| 8uo)sa|I uoneinbyuo)

clll uoniuyag mucwr:wg_svmw_ - uowwod N4sS aseg gy Emco_«o_n_ ejeq mc_mcw S3|NY uonezIiuaBpo piedIpaN/a4dy
| auo)sa|iy uoneinbyuo)

€LLL ubisaq - uowwo) N4S aseg ® Aieuoyoiq ejeq auibu3 sajny uOHEZIUIBPOI PIEDIPBN/ALY

8G6 ydasuo) jo jooid sHoday yomawel{ spoday uoneziuIapo pIedIpaN/Q4dyY

856 uonos|as S109 sHoday yomawe. 4 sHoday uoyezjuIapoW pledIpaN/ady

BUAJID uohosles S100 %

866 uoiuysq suswalinbay ainjoaliyoly spoday yiomauwel 4 suoday uonezIUIBpPO PIEdIP3N/AQ4Y

4 uojejuswaldwy (932 ‘DGOH/D11) SSONON Japiacid dulluQ uoneZzIuIBPON PIEdIPaN/ALY

0l 18| waysAg (932 ‘DGOH/D1L1) SSONON Japiroid aulup uoneziuIspo pIeoIpaN/Q4Y

816 }S8L HuN B UoyoNISu0Y (9312 “D9OH/D1L1) SBMON Japiroid auluo uoEZIUIBPO PIEIIPAN/ALY

0l sjuawalinbay (918 '0FDH/D.L7) S@2HON Japiroid auluQ uoljez{uIapo pIedIPaN/ady

652 ubiseq (918 'DGDH/O L) SPOION Japiaoid duljuQ uoljeziuJapo plesipaN/ady

801 uoyejuswaldw) SJUN02OY UBIpJeNns) % JapIAId - ASYI HN uoyeziuiapo presipaiN/a4y

GI2Z }so1 wajsAg SJUNOJVY UEIpJENS) 1 J3PIACI - ASYT HN uoNEeZIUISPO PIEJIPBN/AHY

G0l }s81 JluN B UoHONISUCD SJUNO2VY UEIpJENS) B JBPIACI - ASYT HN uoNez|uIapPO PIedIpPaN/ddY

S12 sjuawalinbay SJUN0J2Y UBIPJENS) %} J8PIACIH - ASY3 HN UOIJEZILIBPO PIEDIPBN/Q4Y

8€S ubisag SJUN0JOY UBIPIENS) B J8PIACId - ASYT HN uoljezIiuIepo pIedIpaN/ady

6t uonejuswaidw Buinpayog i) auluQ - ASY3 HN uoljezIuIBpo predipaN/ady

66 }s91 wajsAg Buinpayos i) auluQ - ASY3 HN uonez|uJapoy pledipaN/ady

G6Y 1S9 Jun % uooNAsuUoYH Buinpayog jual) BuluQ - ASYI HN uoneZIUIBPO PIEJIPBN/ALY

L2 ubisaq Buinpayos el auluQ - ASY3 HN uoyeziuIdapo predipaN/ady

66 sjuswalnbay Buiinpayog juai) BuluQ - ASY3 HN uoyeziuIdapo predIpaN/ady
JusluIssassy

6v uoyejuswaldw) 20In0saY OFOH/OLT - ASVY3 HN uoyeziuiapo presipaN/a4y
JUBISSassy

66 159 wajshg 92JN0say DFdOH/OL1 - ASYI HN UONEeZIUISPON PIEDIP3N/Q4Y
JUBWISSasSSY

S6v }sal jlun p uolonysuod 80In0say DGOH/J11 - ASY3 HN uoljeziulapoly piedipsN/Q4y

SINOH awWeN a|qelaAlag auo)saliN Aobajen

|EMBUDY |RIUSWDIIU| PUB UOIIBZIUISPOIA DIIAISS SIHDIFH MON
S3JIAIDS UBWINH pue Y3 edH 0 Juswisedaq aJlysdweH maN




88 40 9 aded
€ Juswpuawy 104 g Juswydeny

[el}iu] JOPUSA
sa8ed ||e [emuy|

169 ubiseQ | BUO}SBIIA - MOHOANQQ [BNHIA uoyeziuiapoly plesipsiN/a4y

6.2 sjuawalinbsey | BUO}SalIN - MOHOANQQ [BNUIA uoljezjuiapoly pleoIpaN/a4v

66 uonejuawadw| sjuawaoueyuy umoppuadg uoljeZIUISPOIN PIedIPaN/d4Y

861 1891 Wa)sAsg sjuawaoueyuy umoppuadg uoleziuIspoly predipa/d4v

686 }S9] Jun B uonoNISuUcH sjuswasueyug umoppuads uoeZIUISPON PIESIPON/Q4Y

S6¥ ubisag sjuawaoueyuy umoppuads uoleziuIapoN pPIesIpan/a4y

861 sjuawalinbayy sjuawadueyug umoppuadsg uoezIuISpOoN PIESIPaN/Q4dY

Spe sisAjeuy deg) ag o] M3IASY Splepuelg/Ajunoag uoeziuIspoN PIesIpaN/d4y

Sye JUSWISSASSY S| SY M3INDY SpiepuelS/Alnoeg uolezIuISpOoN PIEdIPOIN/Q4Y

Spe sjuawalnbay M3IADY SpJepueig/Ajunoeg uoljeziulapo plesipsN/a4dv

V/N | SWD 0} uoissiwgng p poddng auljaseg 4SS W8VOd pue dss Alunoag uoleziuispo pledlps/a4y

VIN JaquanoN - sejepdn WBVYOd %® dSS W8VOd Pue dss Alunoag uoljeziuispo pIedIPaN/Q4Y

V/N | Hoddng (4yS) Hodey juawssessy Ajunoag WBVOd pue dss Annosg uonez|uJapol pledIpaN/ady

V/N MmaIAay ABAI Joj Yeig WBVYOd W8VOd pue dss Alunoag uoleziuIspop pleoIps/ady

uoissiwgng pue poddng (ys|) uaweaiby

Y/N >u_._30®w UOoIjOBUUODIBJU| 3)eID0SSY B J3ISBIN W8VYOd pPue 4SS >u_._:omw uoneziulspo pedIpsN/a4y
19PON € auo]sa|I|\ uoneinbiyuo)

6ELlL uom_.nO ssaulisng - UOWWOD S|a2IN0SaY aseg g Emco_uo_D ejed mc_mcm S9Ny uoleziuispo pPIedIpsN/d4yY
uopiuysq € auojsaiy uoneinbyuod

6ELL BWAaY2S JAIX - UOWIWOY) S82IN0Say aseg B Aueuondiq eleq suibu3g sany uoneziulapoi plesipa/adv
€ auojsa|iy uoeinbyuod

6€L1 ubisaq - uowwon) sa2IN0Say aseg B Aueuonoiqg eyeq suibu3 sany uoneziulapo pleslpaN/adv
uoniuyaqg € auojsapiy uoneinBbyuod

B6ELL sjuawalinbay - UOWWOY) S82IN0SIY aseg 3 Aeuoiiq ejeq suibu3g sajny UoBZIUISPON PIEDIPBN/QDY
Z 8u0jsajil\ uoneinbyuod

6ELL ubisaq - uowwo? ui4-uoN aseg @ Aueuoyolq ejeq auibug sany uolezIuIapoN pPIedIpaN/a4yY
Z auojsa|iy uoneinbyuon

6ell uoniuyag ewaydg JWX - UOWWOoD uld-UoN aseg »p Aieuonoiq ejeq auibu3 sany uogeziuiapol plesipaiN/a4v
Z 9uoIsa|iy uoneinbyuon

6EL1L |2POIN uom_.nO ssaulisng - uowwo) ui4-uoN aseg Emco_uo_D ejed mc_mcm S9Ny uoljeziulspoi\ piedipsiN/ady
Z auojsa|ipy uoneinbyuon

6EL1L uoniuyaq sjuswalinbay - uoWWor) ui4-UoN aseg ¥ Aueuondiq eleq suibu3g sainy uoneziulapoy presipaN/adv

SINOH aweN a|qelaAljaq AuUOo)SsalIN Aiobayen

[EM3USY |BIUSWSIOU| PUR UCIIRZIUIBPOI 32IAIDS SIHOITH MaN
$2JIAI9§ UBWINKH pue Y3|edH 40 Juawyiedaq anysdweH maN




88 40 69 a3ed

€ JUSWpUSWY 10} g JUBWYIRIIY

S|elyu] Jopuap
saded ||e |e1muj

6¢ uonejuswa|dw| - Z asealdy Z auolsa|il - Ajug uoneolddy (yoleg) aouajsisiad B ssauisng
gLl 158 wajsAg - Z aseajay Z duojsa|In - Anu3 uonedyddy (yoreq) aoua)sisiad B ssauisng
122 188 uoneibaju| - Z ases|ay Z duojsafiy - Aju3 uonesyddy (yoieg) aoua)sisiad g ssauisng
gLl uonejuawaidwy - | asesjay Z auoisajiy - Aiug uoneolddy (yoleq) asua)sisiad g ssauisng
62 ubisa - Z aseajay Z auo)salii - Aiu3 uoneoyddy (yojeg) aouajsisiad B ssauisng
608 1S9 JIUN @ UOHONJISUOY - Z aSB3|9Yy Z auolsai - Aiug uoneoiddy (yoleq) aous)sisiad ¥y ssauisng
(1JA4 1581 wWalsAg - | aseajay Z auolsai - Aug uonesiddy (yoleq) aouajsisiad @ ssauisng
288 188 uoneibaju| - | aseajay Z auolsaily - Aug uonediddy (yoleq) asus)sisiad B ssauisng
a/ll ubisaq - | ases|ay Z auojsa|i - Aju3 uonesiddy (yojeq) asuaysisiad B ssauisng
GeZe 189 jJlun g UCIIONIISUOY - | 3Se3jay Z auojsalIN - Aju3 uoieosyddy (yojeg) aouaysisiad B ssauisng
G¢ uotiejuaws|dw| - Z aseajay | auojsajiy - Aiu3 uonedddy (yojeq) aouajsisiad B ssauisng
Ll 1891 Wa)sAg - Z ases|ay | suojs9alIN - Au3 uoneolddy (yojeg) aouajsisiad B ssauisng
Gac 188 uoneibajy| - Z asea|ay | suo)sa|i - Au3 uoneoyddy (yoreq) aouajsisiad ¥ ssauisng
74 uonejuawaldw| - | ases|ay | auojs9|iN - Au3 uonedddy (yojeg) aouajsisiad g ssauisng
£G¢€ ubisag - z ases|ay | auojsajin - Au3 uoneoiddy (yoyegq) aouajsisiad B ssauisng
126 1S9 Jiun @ UOIONIISUOY) - Z aSea|ay | auojsaliN - Au3 uoneoiddy (yoleg) asualsisiad B ssauisng
6 1591 WalsAg - | ases|ay | aucjsapin - Au3 uoneoiddy (yoleq) asus)sisiad B ssauisng
Ll 189 uoneibayu| - | asea|ay | auojsa|IN - Au3 uoneoiddy (yolegq) aousjisisiad @ ssauisng
Gee ubiseq - | ases|ay | auojsa|ily - Aiu3 uoyeoyddy (yojeq) aouajsisiad B ssauisng
P9 1S3 JluN g UOHONIISUOY - | asea|ay | aucjsajiy - Au3 uonedddy (yojeq) aouajsisiad B ssauisng
401 uofjejuawajduw| SPI00aY [BIA uojjez|uispoy piedipaN/ady
1474 }sa) wayshs Spioday [BYA uoljeziuiapoly piedipaiN/ady
0401 }S81 jlun @ uononisuoy SPI0J8Y |BYA uoleziuapoly pledlpaN/gdy
SEs ubisaq Sp1003Y |BUA uoiezjuiapoly pledipaiN/gdy
1474 sjuswaiinbay SPJ003Y |BHA uoleziuapoy pledipsN/gdy
6€l uogejuswaldw| ¢ SUOISIN - MOIOANQQ [ENHIA uoieziuiapoly piedipaiN/gdy
64¢ 1581 wayshs ¢ BUOISIIN - MOIDOANQQ [BNHIA uojez|uiapo piedipaN/gdy
¥6€L 1S81 Jun @ uolonnsuoy C BUOJISJIN - MOIDOANOQ [ENUIA uolleziLapoly piedipsiN/ady
169 ubisag C BUOJSAlIN - MOIIOANOQ [ENUIA uoljleziulapoly pledipsiN/gdy
6.¢C sjuawaJinbay C BUOISAIN - MOIPOANOQ [ENUIA uoljlezjuiapoly pledipsiN/ddy
6El uojejuawaldw| } BUOISA|IN - MOUNIOANOJ [ENHIA uoljeziulapoly pledipaN/gdvy
64¢C }sa| wayshs } BUQISI|IN - MOIIOANOQ |ENHIA uojeziuapoly pledipaiN/gdy
¥6€1 1S81 Jun @ uoioNnisuod | SUOIS3|IN - MOIIOANOQ [ENHIA uoneziuiapoly pledipaN/gdvy
SINOH aweN ajqelaalaq 2uOolSajIN Kiobajen

|EMBUIY |EJUSWSIOU| pUB UOIIBZIUIIPOIA DIIAISS SIHDIFH MON
S3JIAI3S UBWINH pPUE Y} eaH jo Juawpedaq anysdwey maN




88 40 99 aded

€ JUBWPUBWY 10} g JUBWYIeY

s|eljiu| JOpusA
saded j|e |eliu|

Y061 1$81 }lUN 9 UONONIISUOY) - Z ases|ay aouenss| sjjauag (uojeg) aouajsisiad %@ ssauisng

269 ubisaq - Z asea|ay aouenss| syjouag (yoieq) aous)sisiad B ssauisng

69 uonejuawsaldw| - | asea|ay aouenss| sjysuag (uojeg) aouajsisiad @ ssauisng

112 }s8] wWolsAg - | ase9ay aouenss| sjjauag (yojeqg) aouajsisiad @ ssauisng

616 191 uoneibaju) - | ases|ay aouenss| sjjauag (uoyeg) aouajsisiad @ ssauisng

061 }$8] JuUN %R UOKONUSUOY) - | ases|ay aouenss| sjyauag (yoleg) aouajsisiad B ssauisng

269 ubisaQ - | asea|ay aouenss| sjjauag (uoyeq) aouajsisiad @ ssauisng

LO¥L SuUOIdUN4 3107 - YIoMawel yojeg ylomawel yojeq (uoyeg) aouajsisiad @ ssauisng

LovlL 1dasuo9) jo Joold - yJomaweld ydleqg ylomauwel yojeg (yoyeq) aoualsisiad @ ssauisng

LOvL sisAjeuy Q| Sy - yJomawel yojeq yJomawel yojeg (uoyeg) aouajsisiad @ ssauisng

LoVl uoljuaq ainjoalIydLy - JJomawel4 ysjeq }Jomawel yojeq (uoyeg) aouajsisiad @ ssauisng

8/ }s8] walsAg plesipajp-uou - A1jug uonesiddy (yoleg) aouajsisiad B ssauisng

6l uonejuawadw| preaipaN-uou - Aju3 uonjes|ddy (yoreg) aoua)sisiad B ssauisng

ya4h 1sa] uoneibaju) plesipay-uou - Ajug uoneolddy (uojeg) aouajsisiad @ ssauisng

6€S 188 HuM °§ UONONIISUOY) presipa|-uou - Ajug uoneo|ddy (yoieg) aoua)sisiad B ssauisng

961 ubisaq pleaipay-uou - Aju3 uoneslddy (yoleg) asuslsisiod @ ssauisng
(Hodw|

86 }s8] wolsAg - Z ases|ay ASVY3) € auoisaiN - Au3 uonesiddy (yoyeg) aoualsisiad g ssauisng
(Wodw

e uonejuawsa|dwy - Z ases|ay ASVY3) € auolsai - Au3 uonjedyddy (yoyeg) aoualsisiad § ssauisng
(poduw

€81 159 uonelibajyj - Z ases|ay ASVY3) € auoisaiN - Aju3 uonesyddy (yoyeq) soualsisiad ® ssauisng
(Hoduwj

86 }s8] WasAg - | ases|ay ASVY3) € suoisaiN - Au3 uonesyddy (yoreg) aouajsisiad g ssauisng
(Hoduw

ve uonejuawa|dw) - | aseslsy ASVY3) € auoisa|IN - Au3 uonesyddy (yoregq) aouajsisiad ® ssauisng
(Woduw

129 191 JUn g UORONUISUOY) - Z ases|ay ASVY3) € auojsaiy - Au3 uonedyddy (uojeg) aouajsisiad @ ssauisng
(noduw

yve ubisaq - z asesjay ASVY3I) € auoisa|i - Au3 uoneslddy (yoleg) adcus)sisiad B ssauisng
(poduw;

€81 1sa] uoneibaju| - | asesay ASVY3) £ auoisajiy - Aju3 uoneosnddy (yoi1eq) aoualsisiad B ssauisng
(noduw

149 1S8 JuN g UoHONISUOD - | 3sed|ay ASV3) € auojsa|ip - Aju3 uoyeoljddy (yojeg) souajsisiad @ ssauisng
(Hodw

yve uBisaq - | ases|ay ASVY3) € auoisaIN - Au3 uonediddy (yoleg) aoua)sisiad B ssauisng

SINOH aweN 3|qesaAllag QuUOISaIN AobBajen

|EMBUDY [EIUSWSIIU| pUE UOIIBZIUIBPOIA IIAIDS SLHOITH MON
$3IIAIBS UBWINY pue YieaH Jo wawiiedaq aliysdweH man




88 40 /9 93ed

S|eilu| JOpuUs\

€ JUBWPUBWY 10} g JUsWYIey a3ed |je jeniu)
8.2 191 WasAs Z 9SEa|9Y-Z UOISAIl - S32ION JUaID (yoleg) aouajsisiad B ssauisng
£€8 }sa] uoneibajuy Z 9SE3|9Y-Z UOISaIl - S2NON WaID (yoyeq) aouajsisiad % ssauisng
9z61 1891 Jlun g UuoiONI}SUOD Z 9SE3|ay-Z 2U0)sa|Il - S2NON JualD (yojeg) aoualsisiad @ ssauisng
6¢l uolejuawsa|dw| | 9sea|ay-g auo}sajil\ - S3OION Jusi|D (yojeg) aouajsisiad B ssauisng
8.2 159 walshg | 9SES[9Y-Z BUO)S3|IN - SSOON JuUdl|D (yojeg) aouajsisiad B ssauisng
££8 183 uoneibaju| | 9SBaaY-Z SUO)SAIA - SBOIION JUal|D (yoleg) aouajsisiad B ssauisng
9zZ51L 1831 JIun @ UOIONIISUCD | 9SE3J9Y-Z SUOIS3|IN - SBOIION JUaID (yojeg) asuajsisiad @ ssauisng
6¢cl uonejuswsa|dw| Z 9SB3|ay-| SU0ISa|Il - SBINON Judl|D (yoyeg) sous)sisiad B ssauisng
8.¢ 1591 wasAs Z 9Sea|ay-| U0)sa|Il - S32NON uBID (yojeg) aouajsisiad @ ssauisng
££8 181 uoneibaju; Z 9SE3|ay-| aU0)sa|Il - SANON ual|D (yojeg) aouajsisiad B ssaulsng
9z51 18] JlUN g UOHONJJSUOD Z 9SBa|ay-| aU0)SajI| - SSION udlD (yojeg) aousjsisiad B ssauisng
6€l uolejuawsajdw| | asea|ay-| UOISa|Il\ - SDNON JU3ID (yojeg) aouajsisiad %@ ssauisng
8.¢ 159 walshg | 9SE3|9Y-| SUOISSIN - SBOIION JUdID (yoreg) ssuajsisiad B ssauisng
££8 1891 uopeibaju| | 9SE8j9Y-| SUOIS|IN - SBOIION JUdI|D (yojeg) aousjsisiad %@ ssauisng
9251 191 Jlun g UOIONIISUCD | 9Seaj9y-| SUO}Sa|i - S3OIION Judl|D (yojeg) aouajsisiad B ssauisng
v uonejuswaldwy plesipajn-uou - Juswabeuely peojase) (yojeg) aouajsisiad B ssauisng
cll 1881 walshg plesipajn-uou - Juswabeuely peojase) (yojeg) aouajsisiad B ssaulsng
¥2¢ }sa1 uonelbajy| piesipajN-uou - Juswabeuely peojase) (yojeg) aouajsisiad B ssauisng
0611 1S3 }iun @ UOIONIISUCD pieoipa-uou - Juswabeue| peojase) (yojeg) sousjsisiad B ssauisng
{934 4 ubisag ptesipajn-uou - Juswabeuely peojase) (yojeg) aouajsisiad B ssauisng
414 uonejuawsiduw| - Z ases|ay wawsabeuep peojase) (yoyeg) aouajsisiad ¥ ssauisng
261 1591 WalsAg - Z asea|ay juswabeuely peojasen (yoyeg) souajsisiad B ssauisng
19€ }s91 uoneibaju - ¢ ases|ey wawabeuep peojase) (yojeg) aouajsisiad B ssauisng
2zl 18] JIUM g UOIONUISUOD - Z 9SE3|aY juawabeuel peojase) (yojeg) aousjsisiad @ ssauisng
8v uonejuaws|dwyi - | asealdy juawabeuel peojase) (yojeg) sousjsisiad B ssauisng
L8 ubisaq - z aseajay juawsabeuely peojase) (yojeg) aouajsisiad B ssauisng
261 1591 WwalsAg - | ases|ay juawabeuely peojase) (yojeg) aouajsisiad B ssauisng
19¢€ }sa] uoneibaju) - | ases|ay juswabeuely peojase) (yoleg) aouajsisiad B ssauisng
rAAN A 1881 }un R UoloNIISUOY) - | ases|ay jawabeuel peojased (yojeq) aouajsisiad @ ssauisng
L8 ubisag - | aseajay jawabeuel peojased (yojeg) aouajsisiad @ ssauisng
69 uonejuaws|dw| - Z asea|ay aouenss| syjauag (yojeg) aouajsisiad B ssauisng
X 159 walsAg - Z aseaay aouenss) sjjauag (yoreg) soua)sisiad ¥ ssauisng
616 18] uoieibaju| - g ases|ay aouenss| sjyauag (yoleg) aoua)sisiad B ssauisng
SINOH aweN ajqesaAllag auo}sajIN AiobBajen

|EM3URY |EIU3LWIAIIU| PUB UOIIRZIUIBPOIA| 3JIAIS SIHOITH M3N
$3JIAJ3S UBWINK pue Y)|eaH jo Juawiiedaq alysdweH maN




88 40 89 a3ed

€ JUSWPUB WY 10} g JUBWYIeNY

s|eluj JOpuaA
safed jje |eiu|

1GE uoyiejuawaldw| € auojsalily - uoneulwislag Angiby3 (uoyeq) aousjsisiad % ssauisng
826 }sa] wajshg € suojsa|i - uoneulwaleq Agibi3 (yojeg) sous)sisiad g ssauisng
661 }sa] uoneibaju| € auojsali - uoneulwsalag Angiby3 (yoyeg) aousisisiad B ssauisng
896¢ 1881 jun g uoponysuon ¢ auojsajIy - uoneuiw.aeg ANgibig (yojeg) sous)sisiad g ssauisng
¥8.L1 ubisaQ € duojsaji - uoneuwsReg ANigiblg (yoreg) sous)sisiad % ssauisng
1G¢€ uonejuawaldw Z auo)safiN - uoneunusalag Aupaibi3 (yoyeq) aousysisiad B ssauisng
8¢6 }sa] wajshg Z duojsa|I - uoneuiwieleg Aqibly3 (yojeg) sousysisiad % ssauisng
661 19 uonesbaju| Z 2uoIsa|I - uoeulwlalaq Anpiqibig (yoyeq) aouajsisiad %@ ssauisng
896¢ 81 JIun g uoloNIIsu0d 2 duojsa|I - uoheuluIdleg ANgibl3 (yojeg) aousysisiad B ssauisng
¥8.1 ubisag 2 duojsa|i - uoneuiwialag Anqibl3 (yoyeg) sousysisiad % ssauisng
16¢€ uonejuawsjduw| | auojsa|ilN - uoljeuiws}ag Apiqiby3 (yoyeg) aouajsisiad %@ ssauisng
8¢6 159 wajshs | duojsapy - uoeulwiR}eqg Ayiqiby3 (yojeg) sousjsisiad g ssauisng
661 }sa) uoijesbaju| | auojsajilN - uoijeuiwalag Aujiqiby3 (yojeg) aouaysisiad %@ ssauisng
896¢ 181 jiun '@ UuoloNIIsSUOH | @uojsay - uoeulwsaiag Aqibi3 (yojeg) sousjsisiad % ssauisng
¥8.1 ubisag | duojsapiy - uoeulwsaiag Aiqibi3 (yojeg) sousjsisiad % ssauisng
L€ uoljejuawajdw Buibew) Juswnoog (yojeg) aouaysisiad % ssauisng
€2l 1591 waishs buibew) JuawnooQ (yoyeg) aoualsisiad p ssauisng
0£e 1sa] uonesbaju) Buibew) uawnooQg (yoyeg) aoualsisiad p ssauisng
90¢ ubisag Buibew) JuawnooQ (yoyeq) aous)sisiad B ssauisng
£p8 131 Hun *» uondNSUo0D Buibew) Juswnoog (yoreq) aousisisiad % ssauisng
¥9 uonejuawaldw uowwon (yojeq) aousisisiad B ssauisng
62l 1591 WajsAg uowwos (yojeq) aousysisiad % ssauisng
/8¢ 191 uoneibajy| uowwon (yoyeq) aousisisiad % ssauisng
€Lz 1S3 Jun ' uondNSUO0D uowwon (yojeq) aousisisiad B ssauisng
R uonejuawajdw| Buinpayog jual D (yoyeg) aoualsisiad § ssauisng
28 1s8] Wa)sAg Buiinpayog sl D (yoyeg) aouaisisiad » ssauisng
ve 391 uoneibajuy Buiinpayasg sl (yojeq) aousisisiad % ssauisng
€S 1S3 Jlun ' UOIPNISUOD Buiinpayos waln (yoyeqg) aoualsisiad %@ ssauisng
Lol uonejuswsa|dwij uoneljsibay el (yoyeq) aouaysisiad % ssauisng
€0z 159 walsAg uoyelsibay Wl (yojeg) aouaysisiad % ssauisng
809 }sa] uonesbaju| uoieyjstbay sl (yoyeq) aouajsisiad % ssauisng
SLLL 131 Hun g uondNIISuUo0D uoneujsibay sl (yojeg) aouajsisiad % ssauisng
6EL uolejuawsjdw Z 9Sea|9y-Z SU0ISa|ilN - S3IION JudlD (yojeg) aouajsisiad % ssauisng
SINOH aweN a|qesaAalaq Quo0)Sa|IN KioBayen

|EMAUDY |BIUSWIOU| PUB UOIIBZIUIDPOIA SIIAISS SIHOIFH MON
S@JJAI3S UBWINH pue y}jeaH jo jJuawitedaq alysdwey man




88 40 69 33ed
€ Judwpuawy 104 g Juswydeny

S|eliu| JOpuaA
a3ed e |etnu)

(yoreg - 109l0ugq @oualsIsIog/ssauisng) (yoleg
69/, Hoday snjeig €10z 1aqopQ/iaquialdag | - aousjsisliad/ssauisng) Juswabeuepy 1oalold (yoieg) aoua)sisiad B ssauisng
(yoreg - 108loid dsua)sisiad/ssauisng) (yoreg
69/ Hodey snjeis €102 AN | - sousjsisiad/ssauisng) Juswabeuep joalold (yoleg) aoud)sisiag B ssauisng
(yoreg - 108loud aous)sisiag/ssauisng) (yoreg
692 Hoday snieis g0z Aep | - aousjsisliad/ssauisng) Juswabeuepy 10aloid (yojeq) aouajsisiad %@ ssauisng
(yoreg - yoloid (yoreg
69/ aouslsIsIad/ssauisng) Hoday snjels yaoley | - aous)sisiad/ssauisng) juswabeuepy joslold (yojeg) aousysisiad @ ssauisng
(yoyeg - (uojeg
69. 109fo1d 9ous)sisiad/ssauisng) poday snjeyg | - aousisisiad/ssauisng) Juswabeuely j1o0aloid (yoleg) aouajsisiad B ssauisng
(4oreq - (yoreg
69/, 108014 9ous)sisiadsssauisng) Hoday sneys | - eous)sisiag/ssauisng) juswabeuepy 108loig (yoyegq) aousjsisiad p ssauisng
¥G uonejusws|dwy ASY3 HN (yoyeq) aouajsisiad B ssauisng
L0l }sa| waysAg ASV3 HN (yojeg) aouaysisiad % ssauisng
(443 }s8 uoneibaju ASVI HN (yoyeq) souajsisiad g ssauisng
16S 1SO.L JuN B UoyoONISU0Y ASV3 HN (yoyeg) sousysisiad B ssauisng
Z6 uonejuswa|du) abueyn ssep (yoreg) aoudjsisiad P ssauisng
81 1591 WalsAg abuey) ssep (yoreg) aouajsisiad 9 ssauisng
€66 }s9] uoneibaju) abueyn ssep (yoreq) aouajsisiad P ssauisng
Lol 1891 JuUn 9 UOHONASUOD abueyy ssep (yoreq) aouajsisiad P ssauisng
06 uonejuswaldw) aoueuajuiepy AIOISIH (yoreg) soua)sisiad P ssauisng
08l 1591 WalsAg aoueuajuiepy AIO)SIH (yoreq) aouajsisiad B ssauisng
L¥S }sa] uoneibaju| soueusjuie AloisiH (yoleg) sousisisiad B ssauisng
266 1881 Jun 9 UOKONJISUOD soueusjulepy AIOISIH (yoieg) aous)sisiad ¥ ssauisng
an uonejuswadw VINT (yoleq) aoua)sisiad g ssauisng
y€ }s9] wajsAg VYN (yoreg) aousisisiad P ssauisng
LOL }sa] uoneibaju| vIN3 (yoleg) aoualsisiad @ ssauisng
81 1S81 Jun g uohonisuon YIN3 (yoyeg) souajsisiad p ssauisng
eyl uonejuswsaldwy - sweiboid 18y10 preaipapy-uou - uoneuiwa}aq Aiqibyg (yoreq) aouajsisiad % ssaulsng
Z.G6 1891 WalsAg - sweliboid Jaylo preaipapj-uou - uoneulwlayaq Apqibng (yoyeg) aouajsisiad B ssauisng
Z.01 159 uoneibajuy - sweibold Jauj0 pleaipapy-uou - uoneuiwayq Aupaibng (yoyeg) aouajsisiad B ssauisng
ZE6E 1891 Jun 9 uoonLsuoY - swelbold 18yl plesipap-uou - uoneululalaq Aunqiby3 (yojeq) aouajsisiad %p ssauisng
oYL ubisaq - sweibolid 1aY10 plesipap-uou - uoljeululalaq Aypqibiig (yojeq) aouajsisiad B ssauisng
SINOH aweN a|qelailaq 2uoIS3IN Aobajen

[EM3BUSY [BIUSWSJIOU| PUB UOIIBZIUIBPOIA 32IAIBS S{HDIIH MAN
S2JIAJ3S URWINYH pue YijeaH 0 wawiiedaq alysduieq manN




88 40 0/ 23ed
€ JudWpuaWy J0j g Juswydeny

“IS|e13IU| JOPUBA
sasSed ||e |eniu|

651 1sa] walsAg WalsAg aousI9)ay (yoyeqg) aouajsisiad B ssauisng

6/ uonejuswaldw| wa)sAg aoualajey (yoleg) aouajsisiad P ssauisng

Ly 159 uoneibajul WajsAg aoualsjey (yoreg) sousjsisiad B ssauisng

v.8 1S9 JuMN ’§ UOIONIISUOD WwajsAg aoualsjey (yoyeg) aousisisiad B ssauisng

ZS uoljejuawaidw pIEDIpa-uoU - |[0u0) AllenDd (yoreg) aousisisiad %@ ssauisng

01 }sa] walsAs pIEDIPSN-UOU - [01Ju0D) ANEND (yoyeg) aousisisiad B ssauisng

LLE 18 uoneibaju| pledipa-uou - jouo) Allend (yojeg) aousjsisiad B ssauisng

0.6 1881 Hun ’® UoIONIISUOD pIEDIPSIN-UOU - [o1u0D) AllenDd (yoreg) aouajsisiad % ssauisng

Z5 uoljejuswsajdw jojuo) Ayjenp (yoyeg) aouslsisiad @ ssauisng

01 1s8] WalsAS jonuosn Ayenp (yoreg) aousjsisiad ¥ ssauisng

LLe 19 uoneibajy| jonuod Ayenp (yoreq) aouajsisiad % ssauisng

0.S 181 Jun 9 UoONISUOD jonuo) Aylenp (yojeqg) aousisisiad %@ ssauisng
(yoreg - 109014 aousisisiag/ssauisng) (yorleg

0S8 Hoday sniels G1.0Z JaquianoN/laqualdag | - aousisisiad/ssauisng) juswabeuep 10afoid (yoyeg) aouajsisiad %@ ssauisng
(yoyeg - 108lo14 @oud)sisiag/ssauisng) (yoleg

0S8 Hoday smels Loz isnbBny/AIne | - aoua)sisiad/ssauisng) juswabeuepy 1098loig (yoreq) aouajsisiad % ssauisng
(yoleg - 1oaloid aouslsisiag/ssaulsng) (yoreg

69/ Hoday snieis 610z sunr/Aepy/udy | - aoua)sisiad/ssauisng) Juswabeuepy 108loid (yoyeq) aousjsisiad g ssauisng
(yojeg - 103014 doUd)sISIa4/ssauIsng) (yoleg

692 poday sniels ¢1.0zZ yoleyw/Auenigaq | - aousjsisiad/ssauisng) juswabeuey 10aloid (yoyeq) aouajsisiad % ssauisng

(yoreg

- paloiyq aouajsisiad/ssauisng) podey (yoleg

6972 sSNie}S G610z Auenueraquiadss(/iaquIsAoN | - sousisisiad/ssauisng) wawabeuely 108loid (yoyeg) aousjsisiad %@ ssauisng
(yoreq - 10aloid aoua)sisiag/ssauisng) (yoreg

6972 yoday snieis 10z J9qoloQ/iaqusidag | - aoud)sisiad/ssauisng) juswabeuepy 108foid (yoreq) aouajsisiad % ssauisng
(yojeg - 10sloid aoualsisIag/ssauisng) (yoleg

697 yoday snieis ¢1.0z Isnbny/AInp/aunr | - souajsisiad/ssauisng) juswabeuepy 10afold (yoyeq) aouajsisiad g ssauisng
(yoleq - 1080l aoualsisIvg/ssauisng) (yoleg

69/, Hoday snieis 1.0z Aep/idy | - @oualsisiag/ssauisng) Juswabeuey 10aloig (yoleg) aoua)sisiag B ssauisng
(yoreq - 108loiq @oua)sIsIag/ssauisng) (yoleg

69/ Hoday snjeis 10z udiews/Aueniqaj/lenuer | - souajsisiag/ssauisng) juswabeuepy 10afoig (yoyeg) aoualsisiad %@ ssauisng
(yoleg - 108lo14 aoudlsisiag/ssauisng) (yoleg

692 Hoday sniels €10z Jaquadaq/IaquanoN | - aduajsisiad/ssauisng) juswabeuepy j09(old (yoyeqg) aoualsisiad B ssauisng

SINOH aweN ajqesaAllaq auo)sajin Kobajen

|EMBUDY |BIUSWBIOU| PUB UOIIBZIUIBPOIA DIIAIBS SIHDIIH MON
$3J|AJDS UBWINK pue Y}|eaH jo Juawpedaq adlysdwey man




88 40 T/ aded

€ JUBWpUAWY 10§ g JuaWwydeny

S|enu| Jopuap
Aased |je |ely

091 39 uonelbaju| - | ases|ay (YIN-UON) p 3uolsajilN - suoday (yoreq) aouajsisiad g ssauisng
/186 1S9 Jlun 2 UOHONIISUOY) - | 9SEd|aY (YIN-UON) p auolsajIlN - suoday (yoreq) aoua)sisiad B ssauisng
€12 ubisa( - | asea|ay (YIN-UON) p auolsajIlN - suoday (yoreq) aoua)sisiad B ssauisng
T uonejuawsa|dwi - Z asea|ay € BUOISIIN - suoday (yoreq) aouaysisiad B ssauisng
801 159 Wa)sAg - Z ases|ay € auo}salil - sHoday (yojeg) eousjsisiad P ssauisng
202 }s9] uonesbaju| - Z ases|ey € auo}sa|Il - sHoday (yojeg) aouajsisiad B ssaulsng
(X7 1S9 Jun ¢ UOIONIISUOY) - Z SSEI|DY € auojsa|I - sHoday (yoreq) aouajsisiad g ssauisng
692 ubisaq - Z asesjey € auo}sa|Il - spoday (yojeg) aouajsisiad B ssauisng
Y4 uonejuaws|dwi - | asea|ay € 9u0)sa|Il - sHoday (yojeg) aouajsisiad B ssauisng
801 1591 Wa)sSAS - | ase9|ay € 3U0)SI|I|N - spoday (yoreq) aous)sisiad B ssauisng
202 18] uoneibaju| - | ases|ay € auo}sa|Il - sHoday (yojeg) souslsisiad B ssauisng
(R 18] Jlun '§ UOHONIISUOY) - | ISE]|Y € auo}sa|Il - sHoday (yojeg) aouajsisiad B ssauisng
692 ubisaq - | asesjay € auo}salll - sHoday (yoyeg) souaysisiad B ssauisng
2 uoejusws|dw| - Z aseajoy Z suo)sajil\ - sHoday (yojeg) aoualsisiad P ssauisng
801 189 ] WaISAS - Z asesjey Z BUOIS|IN - suoday (yoyeq) aoua)sisiad B ssauisng
202 }s9] uoneibaju| - Z ases|ay Z SUOjsajil - sHoday (uoreq) aouaysisiad B ssauisng
Lyl 18] JlunN '§ UOHONIJSUOY - Z 3se’|ay Z suojsa|Il - sHoday (yoleq) aouajsisiad % ssauisng
69¢ ubisa( - ¢ ases|ay Z BUOISIIN - suoday (yoyeq) aouajsisiad p ssauisng
12 uonjeluawa|dwi - | ases|ay Z QUOISIIN - suoday (yoyeq) aouajsisiad g ssauisng
801 158] Wa)SAS - | asea|ay Z QUOISIN - suoday (yoreq) aouajsisiad g ssauisng
202 18] uoneibajy| - | ases|ay Z 9UO]SII\ - SHoday (yoreq) aouajsisiad g ssauisng
(K72 18] Jlun '§ UOIIONIISUOY) - | 3SE]|RY Z 3uojsa|il - sHoday (yoleg) sousisisiad B ssauisng
692 ubisaq - | ases|ay Z 9UO)Sa|Il\ - sHoday (yoreq) aouajsisiad g ssauisng
12 uoneawsa|dwy - Z ases|ay 1 auojsa|ipy - suoday (yoreq) aous)sisiad B ssauisng
801 158 WalsAg - Z ases|ay | auojsa|Ily - spoday (yojeg) aouajsisiad B ssauisng
202 18] uoneibajy| - Z ases|ay | duo)sa|IN - spoday (yoreq) asuajsisiad g ssauisng
Lyl 1S9 UM g UOIONISUOY - Z 3Se3|ay | BU0)Sa|IN - suoday (yoreg) aouajsisiad g ssauisng
692 ubisaq - g ases|ay | auosa|il - suoday (yoleq) aousisisiad B ssauisng
.2 uojjeuawa(dwy - | ases|ay | Buo)sa|IN - spoday (yoleq) sousisisiad B ssauisng
801 1591 Wa)sAg - | ases|ay | Buo)sa|IiN - spoday (yojeq) sousisisiad B ssauisng
202 19 uoyelbajy| - | ases|y | Buo}sajIN - spoday (yojeq) aouajsisiad @ ssaulsng
Vs 18] JluN '§ UOIONISUOY - | 3Se3|ay | SuoISajI - SHoday (yojeg) aousjsisiad B ssaulsng
692 ubisaq - | asesjay | auoIsaji - sHoday (yoreg) aouajsisiad g ssauisng
SINOH aweN ajqelaaleqg QuUOoISIIIN Kobajen

[EM3BUIY |BIUBWSIIU| PUB UOIIBZIUISPOA 3IAIIS SIHOIIH MON
S32IAJ9S UBWINH pue Y}|eaH o Juawliedaq aaysdweH maN




88 40 7/, 93ed

€ JUBWpUWY J0j g JUdWYyIeNY

S|e1|u| JOPUIA
saSed ||e |e1yu|

v.Cl }$81 Jiun @ uoloNnisu0y € suojsap - Bui4 psepuelg (yoyeq) aouajsisiad B ssauisng
€9 ubisag € auojsai - Buii4 piepuels (yojeq) aouajsisiad @ ssauisng
Jx A uonjejuawa|dwy Z auojsapi - Bulji4 prepuels (yoleq) aous)sisiad B ssauisng
LEE 1s8] wWalsAg Z auolsajip - bui4 piepuels (yoreq) aous)sisiad ¥ ssauisng
8/l }sa ) uoneibau| Z auojsajip - buli4 piepuels (yoleq) aouajsisiad B ssauisng
v.Cl }sa] jun g uooNJIsUOH Z duoisai - Bu prepuelg (yoyeq) aouajsisiad B ssauisng
€9 ubisaqg Z auojsaip - Buii4 prepuels (yojeq) aouajsisiad @ ssauisng
yxAN uoljejuawalduw) | suolsajily - Buii4 piepuels (yojeq) aouajsisiad @ ssauisng
L€ 1591 wajsAg | auolsajily - Bui4 piepuels (yojeq) aouajsisiad %@ ssauisng
8/1 1sa] uoneibau] L auoisajily - Bul4 prepuels (yoleq) aous)sisiad B ssauisng
viCl IS8l Jun g uoponisuon | 8uo)sa|iN - Bulj4 pJepuels (yoyeg) aouajsisiad B ssauisng
€9 ubisag | auojsaI - Bulji4 piepueis (yoleq) aous)sisiad B ssauisng
Zl uoljejuawaldw| aoueusjurey Ajunoag (yojeq) aoualsisiad B ssauisng
Gz 1591 wayshAs aoueusjutey Aunoag (yojeq) asuaysisiad B ssauisng
v/ }sa) uoneibajuj aoueuajuiely AJunoag (yojeq) asuajsisiad B ssauisng
Gel 131 JIUN *® UOIONIISUOD aoueusjulely AJInNoag (yojeg) aouajsisiad B ssauisng
W uonejuawa|dw - z asea|ay (YIN-UON) G auolsa|ily - sHoday (yoreq) aoua)sisiad B ssauisng
G8 1581 WAISAS - Z ases|ay (YIN-UON) G auo)sa|iy - sHoday (yoreq) aous)sisiad B ssauisng
ool 1s8] uoneibaju| - Z asesjay (YIN-UON) G auo}sa|ipy - suoday (yoreq) aoua)sisiad B ssauisng
218G 1S3 }un *§ UOIIONIISUO)) - Z 9ses|ay (VIN-UON) G auojsajiy - spoday (yoleq) aouaysisiad B ssauisng
€1z ubisaq - Z ases|ay (VIN-UON) G au0)sa|ii\ - spoday (yoreq) aoua)sisiad B ssauisng
12 uonejuswaldw) - | asealey (YIN-UON) G auo)sa|iiy - sHoday (yoreq) aouajsisiad B ssauisng
fols) 1591 WalsAg - | ases|ay (VIN-UON) G auojsajiy - suoday (yoreq) aousisisiad ¥ ssauisng
091l }sa) uonelbaju) - | ases|ay (VIN-UON) G auo}sajiy - swoday (yojeq) aouaysisiad B ssauisng
186 1S3 HUN § UOIONIISUOY) - | asesoy (YIN-UON) G auolsajily - spoday (yolegq) aoua)sisiad B ssauisng
€1z ubisaq - | aseajay (YIN-UON) G auolsafily - sHoday (yolegq) aouajsisiad B ssauisng
1z uoyjejuawdidw - Z ases|ay (YIN-UON) # auolsajiy - spoday (yoleq) aoualsisiad B ssauisng
Gg 159 WasAg - Z ases|ay (WIN-UON) ¢ suojsajiy - spoday (yojeq) aoua)sisiad B ssaulsng
091 19 uonelbaju) - Z ases|ay (VYIN-UON) $ auojsajipy - spoday (yojeq) aouajsisiad B ssauisng
186 1891 JlUN *® UOIDNIISUOY) - Z 9Sed|ay (YIN-UON) # auo)sa|ily - spoday (yoleq) aouaysisiad B ssauisng
€12 ubisa( - Z asealay (YIN-UON) # auo)sajily - spHoday (yoreq) aous)sisiad ¥ ssauisng
W uoiejuswajdwi - | ases|ay (YIN-UON)  auolsaily - spoday (yolegq) aouslsisiad B ssauisng
G8 189 wolsAg - | ases|ay (WN-UON) ¥ auojsaiy - sHoday (yoleq) aoua)sisiad B ssauisng
SINOH aWeN a|qelaAllaq QuOISa|IN Aobejen

|eMauay |BIUSWAIdU| PUB UOJIBZIUISPOA 32IAIS SIHDIIH MON
S32]AI3S UBWNK pUe Y3jeaH jo juawiiedaq aJiysdweHq maN




88 40 £/ aded

€ JUSWpUAWY 10§ g JUBWYIeNY

S|eliuj Jopusp
sasSed jje ey

0L1 1581 walsAg Z ases|ay-¢ dnouo) - Anu3 uoneslddy (swi] -|eay) aousjsisiad @ ssauisng
8¢£6 1S8] Jun P UodNIISU0D Z asesjay-¢ dnouo - Au3 uoneoddy (dwi] -jeay) aouajsisiad g ssauisng
LIS }s8] uopeibajul Z 9sea|ay-¢ dnouo) - Aijug uoneoiddy (swi] -|eay) aoua)sisiad g ssauisng
G8 uonejuswaldw) | aseady-¢ dnoio - Auju3 uoneosiddy (swi] -[eay) aoua)sisiad p ssauisng
0Ll 189 walsAg | asesj@y-¢ dnouo - Ajuz uoiesyddy (awi] -|eay) aoua)sisiad g ssauisng
LS }s9] uoneibaju| | asea)ay-¢ dnouo) - Anu3 uonesiddy (3w -[eay) aoussisiad @ ssauisng
8¢6 1S9 Jlun @ UoORONASUOD | ases|ay-¢ dnoio - Anu3 uonesiddy (swi] -feay) aouajsisiad g ssauisng
[ uojejuawaidw) Z dnoug - Au3 uoneoyddy (swi] -jeay) aoua)lsisiad g ssauisng
29 }s9] WalsAg Z dnoio - Anju3 uoneosiddy (s -|eay) aoua)sisiad B ssauisng
981 }s9] uoneibaju| Z dnoug - Aju3 uoneoiddy (swi] -[eay) aoua)sisiad p ssauisng
ve 1S9] Jun R UOONIISUOD Z dnoio - Anug uoneoyddy (suw] -|eay) aoualsisiad P ssauisng
[ uopejuawaldw) | dnoig) - Aiu3 uoednddy (awi| -|eay) aouajsisiad P ssauisng
29 }s3)] wajlsAg | dnoug) - Aju3 uoneoyddy (awii| -|eay) aoua)sisiad P ssauisng
Zve 1S9 J1un @ UoldNISU0D | dnoug) - Au3 uoyeoyddy (awi| -|eay) aousjsisiad g ssauisng
981 }s9] uopeibaju| | dnoug - Aug uoneoyddy (awn] -jeay) aouajsisiad g ssauisng
4] uonejuswadwy - Z ases|ay sweiboid yopn (yoreg) aoua)sisiad g ssauisng
60¢ 1581 WaSAG - Z aseajay sweiboid YIop (yoreg) aoua)sisiad g ssauisng
Z6¢ 158 uoneibaju) - Z asealay swelboid NIopn (yoleg) aoua)sisiad B ssauisng
9evL 18] Jlun °g UOIONASUOY) - Z 3SE3|9Y sweiboid YIopn (yoreg) aoua)sisiad % ssauisng
2es ubisa( - z ases|ay swelboid NIopn (yoleg) aoua)sisiad B ssauisng
4] uonjeyuswaldwy - | ases|ay sweiboid JIop (yoleq) aouajsisiad % ssauisng
60¢ 1591 WAISAG - | asesjay sweiboid Jopn (yoyegq) aouajsisiad ® ssauisng
Z26¢ 158 uonelbaju)| - | asealay swelboid IO (yoyeq) aouslsisiad 1 ssauisng
9EvL 18] Jlun °® UOKIONJIJSUOY) - | BSE3RY swelboid YopA (yojeq) aousisisiad % ssauisng
22s ubisa(q - | asesjay swelboid YO (yojeq) aousisisiad g ssauisng
60¢ uoyejuaws|dw| - swesboid JaYio plesipa-uou - Bulji4 piepuels (yoreg) aoua)sisiad ® ssauisng
225 159 wasAg - swelbouid 18410 pleoipa-uou - Bulji4 piepuels (yoreg) aoua)sisiad ® ssauisng
22S 189 uopneibajy| - sweiboid 18YI0 pieoipa-uou - Buijl4 plepuels (yoleg) eouajsisiad ® ssauisng
9€8 1891 Hun *p uooNIIsuoy - swelbolid 18yl piesipapy-uou - bulji4 piepueis (yojeg) sousysisiad B ssauisng
¢S ubisaq - sweiboid 18Y10 piesipap-uou - bulji4 piepueis (yoleg) asuajsisiad P ssauisng
21 uonejuswalduy € auosa|iy - buij4 piepuelg (yoyeqg) aousisisiad 1 ssauisng
LES 1591 walsAg € auoysa|Iy - buii4 piepuels (yojeg) aouslsisiad g ssauisng
8.1 }s9] uoneibajuj ¢ auolsajily - buli4 piepuelg (yoleg) aousjsisiad ¢ ssauisng
SINOH aweN a|qelaAlag auolsa|IN fiobajen

[EMaUSY [BIUSLIRIIU| PUB UOIIRZIUIBPOIA 32IAIRS SIHOIFH MaN
SIIAIBS UBWINK pue Y)|eaH JO Juawnedaqg aJysdweH maN




88 J0 v/ 38ed

€ JUBWIPUBWY J0} g JUdWYdeNy

S|eniu| JOpusA
saded |je (e1yu]

09l 1591 WasAg AIan0oay sjysueg (swi]-|eay) aouajsisiad g ssauisng
00¢ }sa1 uoneibaju| AIano0oay sysueg (swi1-|eay) aouajsisiad g ssauisng
oov ubisaq AIano0oay sysueg (swi]-[eay) aouajsisiad g ssauisng
6601 191 Hun %@ UoloNLSUO) AIanooay sjyausg (Bwi]-|eay) aouajsisiad g ssauisng
P uojejuawsajdw| aouenss| sjyauag (swi]-|eay) aousjsisiad @ ssauisng
98 1591 WwaysAs 2ouenss| sjyausg (swi] -|eay) soua)sisiad @ ssauisng
162 }so1 uoneibajy| aouenss| sjyausg (swi] -|eay) aouajsisiad g ssauisng
Ll }se] Jlun g UOIONIISUOD 2ouenss| syyauag (swi]-|eay) aouajsisiad @ ssauisng
G8 uonejuswa|dw Z 9ses}ay-g dnouo) - Auju3 uoeolddy (awi | -|eay) aouajsisiad g ssauisng
0/l 199 WasAg Z aseajay-g dnouo) - Aju3g uoneoiddy (swi ] -[eay) aouajsisiad g ssauisng
11S 189 uoneibaju) Z asea|ay-g dnoug - Aiju3 uoyeolddy (swi]-|eay) aousjsisiad B ssauisng
8€6 1S81 Jun P UOHONIISUOD Z aseajay-g dnouo) - Aju3 uoneolddy (swi| -|eay) aouajsisiad g ssauisng
G8 uofjejuawaldwj | aseajay-g dnoig - Auju3 uoleosijddy (swi] -|eay) sousjsisiad g ssauisng
0Ll }s9] walshAs | asealdy-g dnoig - Aju3 uoieonddy (sw] -|eay) aouadjsisiad @ ssauisng
L1S }so1 uoneibaju| | aseajey-g dnois - Au3 uoheoiddy (swi] -feay) aoudjsisiad g ssauisng
8¢6 }s81 Jun g UOIONIISUOD | asealdy-g dnoio - Auju3 uoneoyddy (sw| -|eay) aouajsisiad @ ssauisng
G8 uonejuswajdw| Z 9sea|oy-G dnouo) - Aju3g uonesiddy (swi]-|eay) aouajsisiad g ssauisng
01 189 WajsAg Z aseajay-G dnouo) - Aiu3 uonesiddy (swi]-|eay) aouajsisiad g ssauisng
LS 191 uoneibajuj Z 9sea|ay-g dnouo) - Aiu3 uonesiddy (swi | -|eay) aouajsisiad g ssauisng
8¢6 181 Jlun g UOKONIISUOD Z 9seajpy-s dnoug - Auju3 uoleoiddy (swi]-|eay) aouajsisiad g ssauisng
G8 uonejuswajdw| | aseajay-G dnoig - Auju3 uoljeonddy (swi| -|eay) aouajsisiad % ssauisng
0l1 1s9| WalsAS | asea|ay-5 dnolig - Auju3 uoyeoiddy (awi] -jeay) aouajsisiad % ssauisng
L1S }sa] uoneibajul | asegjey-G dnolo - Aug uoyealddy (awi] -jeay) aoudjsisiad g ssauisng
86 1S3 Hun % UOIJONIISUOD) | asea@y-G dnoio - Anug uoneayddy (awi] -[eay) sousjsisiad g ssauisng
01 1s8] wajsAg Z aseady-v dnouo - Aujug uoyesiddy (swi| -|eay) aous)sisiad B ssauisng
Gg uonejuswsaidw) Z 9seady-y dnolg - Au3 uopeoiddy (swi -|eay) aoud)sisiad B ssauisng
LS }so1 uoneibaju| Z 9seapy-y dnoig - Aiu3 uoleoddy (awi -|eay) aouajsisiad g ssauisng
8€6 18] Jun @ UOHONJIISUOD 2 9sea|ay-y dnoig) - Aiu3g uoneoiddy (swi] -|eay) aouajsisiad g ssauisng
G8 uolejuswajdw| | asea|oy-¥ dnoio - Aju3g uoljeonddy (awi] -|eay) soud)sisiad B ssauisng
0l1 }s8] WajsAg | ases|@y-¥ dnoio - Aiu3z uoyeoiddy (awi] -jeay) sous)sisiad B ssauisng
116 }sa1 uoneibaju| | aseajey-p dnolo) - Aju3 uoedyddy (swi-|eay) aous)sisiad B ssauisng
8¢6 1Sa] Jun g uoloNIISUOD | aseajay-p dnolo - Auju3 uopesyddy (awi] -|eay) aousjsisiad g ssauisng
Gg8 uofejuswajdw| Z asesjay-¢ dnoio - Aiu3 uoyeolddy (swn| -|eay) aoua)sisiad B ssauisng
SINOH aweN ajqeltaAllaq auo)sajIN KobBajen

[EM3UBY [EIUBWSIOU| pUB UOHIBZIUIBPOW 3IIAI3S SIHDIIH MIN
S3JIAI3S UBWINY pue yijeaH jo Juawyiedaq asiysdweH man




88 40 G/ 98ed

€ JUBWPUAWY J0} g JUBWYIBNY

S|e13Iu| JOPUIA

%%S lle jery|

6v uonejuawadw) ASY3 HN (swi] -|eay) aoua)sisiad ¥ ssauisng
.8 }sa) waysAg ASY3 HN (swi| -|eay) aduajsisiad g ssauisng
¢6¢ }sa| uojesbaju ASVI HN (swn| -|eay) adusjsisiad g ssaulsng
Ges 1881 Jlun °g uooNIISU0D ASVY3 HN (sw)| -|leay) aouajsisiad B ssaulisng
el uonejuawaduw| SINN (swi| -|eay) aoua)sisiad B ssauisng
1592 uonejuawajdw) abuey) ssep (awi] -feay) aoua)sisiad g ssauisng
£6 uolnejuawsaldw aoueuajuiep AO)SIH (awi| -leay) aouajsisiad @ ssauisng
.S uonejuawa|dw Buip4 psepueis uoneulwsslaqg Anjqibi3 (Wi -|eay) aoualsisiad B ssauisng
141 1591 wajshg Buij4 psepuels uoleuiwisiag Anngibyg (aw ] -|eay) adsus)sisiad g ssauisng
£PE }sa] uoneibajy Buiji4 pJepuels uoneuiwsaiaq Anqiblg (awi] -[eay) adus)sisiad g ssauisng
829 }S81 Jlun %p uolPNLsUO) Buiiiq plepuels uoneuiwialaq Apiqib3 (sw1| -leay) souajsisiad g ssauisng
rA% uonejuswalduwy Buibew) JuswnooQ (awi -|eay) aoua)sisiag B ssauisng
9 189 WalsAg Buibew) Juswnooq (awi] -|eay) aouajsisiad ¥ ssauisng
261 189 uonesbiaju) Buibew| yuswnooQ (swi] -|eay) aoua)sisiad ¥ ssauisng
2S¢ 1891 Jlun ® uoldNIISUOD Buibew) juswnooQ (awi| -[eay) aous)sisiad B ssauisng
Ly uonejuawajdw| abueyox3 ejeq (awi -|eay) adualsisiad By ssauisng
Z8 1591 wajsAs abueyox3 eleq (swi] -|eay) aoua)sisiad ¥ ssauisng
ove }sa] uoneibau| abueyox3 ejeqg (swi] -|eay) aoualsisiad B ssauisng
LGV 1S9 Jun % uodINIISUCD abueyox3g ejeq (swi] -jeay) aoua)sisiad g ssauisng
4 uoyejuawsaldw uowwon (awi | -leay) aduajsisiad % ssauisng
/9 uonejuawaldw) Buinpayog jusiD (awi| -|eay) aoua)sisiad B ssauisng
£cl 188] Wayshg Buinpayog jusid (awi| -|eay) aoua)sisiad B ssauisng
66€ 191 uopeibajy| Bulinpayog sl (swi] -Jeay) aouajsisiad ¥ ssauisng
A9 1$81 Jun %R UoIONIISUOD Bulinpayos sl (swi| -|eay) aouajsisiad % ssauisng
GE uonejuswaldwy S30OIJON JUaI|D (swi] -leay) adudlsisiad B ssauisng
W2 }s91 WajsAs S921JON JUalD (swi] -|eay) aouajsisiad % ssauisng
4 ¥4 188 uoneibaju) SaOIJON JUBID (swi| -|eay) asus)sisiad ¥ ssauisng
88¢ 18] Jun %R uoodNIISU0D S901JON JualD (awi] -jeay) aouajsisiad ¥ ssauisng
18 uonejusws|dw) juswabeuey peojased (awi] -leay) aoualsisiad B ssauisng
291 1591 waysAs yawsabeuep peojase) (awi| -|eay) aoualsisiad B ssauisng
S8 }sa) uoneibaju| Juswabeue peojasen (swi] -leay) aouadisisiad B ssauisng
068 1891 Jlun ® uoNodNISUOD juswabeuey peojasen (swi] -leay) adudisisiad % ssauisng
o uoyjejuawaidw) Aanooay sjyausg (swi] -|eay) aoua)sisiad % ssauisng
SINOH aweN ajqelaaljaq 2uOoISIIN fioBayen

|EMIUSY |BIUBWSIOU| PUB UOIIEZIUJIPON IIIAIBS SIHOIFH M3N
$S9OIAIDS UBWINH puk Y3|edH jo Juawiiedaq anysdweH maN




S|eiu| JOPUsA
sa8ed |e [eniu]

88 J0 9/ 33ed
€ luswpuswy 4o} g juswyoeny

191 Jun g uonoNLSUOD
AN - ¢ aseg|ay sjusauodwos) uowwos SUOIoUN4 UCWIWOY - DAY (swi]-{eay) aoua)sisiad g ssauisng
191 Jun *§ uoONSUOD
veLl - Z @seajay sjuauodwod uowwod SUOI}OUN4 UOWWOY - DdY (swi] -|eay) aoua)sisiad B ssauisng
}$81 Jun ’§ uooNISUOD
AN - | @seajay sjuauodwon uowwod SUOH}OUN4 UOWWOY - DdY (awn] -{eay) aoua)sisiad g ssauisng
102 uolejuawaiduw| wa)sAg aoualaey (awi]-|eay) aoualsisiad B ssauisng
Go¢ uolejuawsajduw| jonuon Aplenp (swi]-|eay) aoua)sisiad B ssauisng
(s
-|eay - 1aloid soualsisiadsssauisng) poday (awi] -leay
681 snielS 10z JaqwanoNiagoloQaquaides | -aoualsisiad/ssauisng) Juswabeueyy 10aloid (awi] -|eay) adualsisiad B ssauisng
(awi] -|eay - 108lo1d aoualsisiad/ssauisng) (w1 -leay
681 uoday snielg 1.0z Isnbny/Ainp/aune | -aouajsisiad/ssauisng) juawabeuey j10aloid (swi] -|eay) aoua)sisiad B ssauisng
(awi] -|eay - 108lo14 doudlsIsiad/ssaulsng) (awiy-leay
0S9 voday snieis 1.0z Aew/udy/yoey | -eousisisiad/ssauisng) Juawabeuepy 10aloid (swi] -|eay) aous)sisiad g ssauisng
(CIUITR
-[eay - Joaloud aouajsisiad/ssauisng) Hoday (i -|leay
0G9 snjeig £10g Aleniga/Alenuer/iaquiada( | -aouajsisiad/ssauisng) Juawabeuepy 109loid (awn] -|eay) aous)sisiad g ssauisng
(eunL
-|eay - aloid aouajsisiad/ssauisng) Hoday (owi] -leay
059 sniejs €10z JaquisnoN/iagqopaquisides | -aous)sisiad/ssauisng) Juswabeueyy 10aloid (awi] -|eay) aoua)sisiad g ssauisng
(Bwi] -leay - Joaloud aoualsisiad/ssauisng) (swiy -leay
0S9 uyoday snielg €10z i1snbny | -aous)sisiadsssauisng) juswabeuep 1osloid (awi] -|eay) aouajsisiad ¥ ssauisng
(awi] -|eay - 1oaloid aoualsisiad/ssauisng) (awi] -leay
059 voday snjels €10z AelN | -9oud)sisiad/ssauisng) Juswabeuely 103aloid (swi]-|eay) aoua)sisiad B ssauisng
(awi] -[eay - aloig (owi) -leay
059 aoualsisiad/ssauisng) woday snjejg yosel | -eous)sisiad/ssauisng) juswabeuepy 1038loid (awi] -jeay) aoua)sisiad g ssauisng
(swn ) -leay - (swi] -leay
0S9 108[014 aoua)sisiad/ssauisng) yoday snjeyg | -aouajsisiad/ssauisng) juswabeue 103loid (awi| -jeay) aoud)sisiad B ssauisng
(o] -jeay - (own)-leay
069 108l014 aouajsisiad/ssauisng) yoday snieys | -aousysisiad/ssauisng) Juswabeuey 10aloid (awn] -|eay) aoua)sisiad B ssauisng
Hoddng (awi] -|eay
0S9 Kemajes [eniu] SND ® dn-Hels walold | -aoua)sisiad/ssauisng) Juswabeueyy josfoid (3w -|eay) aouajsisiad g ssauisng
SUNoH aweN ajqesaAllaQd Quo)SalIN Aiobaje)

|EMBUDY |BIUSWIIU| PUB UOIIRZIUIBPOA 3DIAIDS SIHOITH MaN
$32IAIDS URWINH pue Y3}jedH jo Juawnedaq aJiysdweH maN




88 40 £/ 33ed S|e1u| JoOpuaA

£ Juawpuawy 1o} g Juawydeny sasded ||e jeniy|
89.°¢SY fejol
L2z ¥ 9ses|ay - ¢ dnoug) |y ¥ au0o)s|fIN - 8inyonijselu uonesiddy ainjonJjselu)
12 € aseg|ay - ¥ dnoio) |y ¥ au0)saIN - 8inonijselu uoneoljddy ainjonijsesu|
¥ Z 9sed(ay - y dnoio) |y ¥ suojsafi - ainjonyiselu| uoned)ddy ainpnJysequ|
kA | ases|ay - ¢ dnoio |y ¥ 9UOISa|IIN - 8inyonIjseu| uoljesljddy ainnJisenu|
12z $ 9ses|oy - ¢ dnoig) |y € 9UO)SAlI - 8JnyonJjsequ uonesiddy ainjonisenu)
¥ € aseg|ay - ¢ dnoig) |y € BUO)S9IN - aunjonyiselu} uoyesliddy ainjonisesu|
12 Z 9seg|ay - ¢ dnoig) |y € BUO}Sa|IN - ainjonuiseyu] uonedsyddy ainpnJiselu|
kA | 9ses|ay - € dnoio) |y € 9UOJSBIIN - 8JnjyonJjselyu| uonesiddy ainjoniseu)
kA ¥ 9segay - z dnouo) |y Z BUOISI(IN - 8JnjonJijselyuj uoneoiddy ainjonssespu|
12 € aseg|ay - g dnoig) |y Z BUO)SajIN - aunjonyiseyu} uoneoiddy ainjnJiselu|
¥ Z 9seg|ay - z dnouo) |y Z BUOojsali - ainjonyyselju) uoieolddy ainnyseyu|
¥ | aseg|@y - z dnoio |y Z QUOISAYI - 8injonuselpuj uonesiddy alnpnJselu|
¥ 42 ¥ 8se9|9y - | dnoio) |y | BUO)S3YIN - ainonuiselu) uoneolddy ainjonssesu|
12l € aseg|ay - | dnoio |y 1 BUO)SI|IN - aInjonyiselyu) uoneolddy ainpnyselu|
12 Z @sea|ay - | dnouo) |y 1 BUOJSa|IN - aunnuiselyu) uoneolddy ainpnyselu|
12/ | @seajay - | dnoig |y | BUO)S3|IN - aunonyiselyu) uonesliddy aInonysequ|
08l uopejuswa|dw| sweiboid YoM (swi] -|eay) aous)sisiad ¥ ssauisng
6G¢ 1591 Wa)sAS sweiboid YoM (awi] -leay) aouajsisiad B ssauisng
8201 }sa] uoneibaju| swelboid NopA (awi]-|eay) aoua)sisiad ¥ ssauisng
1161 1831 JuUN g UoONIISUCD swielboid NIopA (swi]-[eay) aoua)sisiad ¥ ssauisng
8z uonejuawaldwy aoueuajuiely Ajundag (swi]-[eay) aoua)sisiad ¥ ssauisng
[o1s] 1591 wa)sAg aouBUBUIBIN AJINDAS (swi]-[eay) aoua)sisiad ¥ ssauisng
991 }sa] uonesbaju| aouBUBUIBIN AJINDAS (awi] -leay) aouaisisiag @ ssauisng
G0€ 1891 Jun '3 UOKONIISUOD aoueusjuiely Ajundag (sawi] -leay) aduajsisiad B ssauisng
021 spegAW Joj uonoex3 1OS uoINOaX3 UOISIDAUCD - DdY (awi] -|eay) aouajsisiag @ ssaulsng
021 uonjesauan) buiddep snegip uoINd8X3 UOISIBAUOD) - DdY (swi] -|eay) aouajlsisiad ¥ ssauisng
SINOH aweN a|qelaAlaqg auo)saliN Aiobajen

[EM3UIY [EIUBWAIOU| PUB UOCIIBZIUIBPOA 331AI3S SIHDITH MaN
$3JIAIRS UBWINH pue Y|eaH o Judwnedaq asysdweHq man




New Hampshire Department of Health and Human Services
New HEIGHTS Service Modernization and Incremental Renewal

7 Project Management Plan
Key activities will be managed using a structured project management methodology including:
e Project management and oversight
e Technical planning support
e Requirements Definition and Reverse Engineering
e Application Development
e Testing
e Conversion
e Implementation
e Post Implementation Support

Over the term of the contract, the Project Management deliverables will include:

e (Creation and maintenance of the Risk Management Plan
e Creation and maintenance of Performance Management Plan, including:
o MS Project Plan based on the deliverable matrix with added drill down task
management for milestones based on complexity and duration using a “rolling wave”
project management approach

o Actual Vs. Planned task progress per the project plan baseline

o FTE Resources usage Vs. resource forecast by contract with FTE count projections and
actual usage

o Problem report (PPR) (defect/change) tracking at the milestone level for
systems/regressions

o Weekly status review to keep the management team abreast of the project

Activity 1 - Project / Contract Management and Support
Task 1 ~ Perform Project Management Functions

Requirements of Task

Throughout the execution of the project, the state’s project management team (which is comprised of
the New HEIGHTS Project Manager, Deputy Project Manager and core State staff and contracted Subject
Matter Experts) will:

e Provide oversight for the activities conducted by the Contractor

e Provide review and approval for all deliverables

e Help ensure Contractor’s access to critical State resources

¢ Facilitate ongoing status reporting and conduct periodic project reviews, and

e Serve as liaison to federal partner agencies, DHHS Executive staff, and State regulatory agencies
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The contractor is generally responsible for managing the overall contract from its company’s
perspective, including but not limited to:

* Financial management — producing bills/invoices
e Subcontractor management —managing subcontractors, contracts and relationships
e Scope management

Deliverables from Task
e Project Plan
e Risk management inventory
e FTE planned and actual usage reporting
e Producing and processing bills/invoices — as agreed upon
e Status Reports — due to the state project manager on Thursday of each week for prior week’s
activities. Status reports shall include:
o Major accomplishments
o Major upcoming work
o Significant issues and concerns for the overall project

Roles and Responsibilities Related to Task

Function/Task Responsibility

Develop processes and procedures for development of the Project Plan State, Contractor
Create the Project Plan content Contractor
Execute and control the project State, Contractor

Provide tools to facilitate the planning, execution, and control of the project State

Participate in project status meetings State, Contractor
Manage subcontractors Contractor
Submit invoices Contractor
Review, approve and pay invoices State

Provide Project Manager with a primary point of accountability for all Contractor

Contractor activities

Participate as critical members of the project management team State, Contractor
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Provide status reports for all Contractor activities, tasks, and deliverables Contractor

Project Management Roles and Responsibilities
The state and contractor staff will perform various tasks as part of managing the project.

Task 2 - Project Archives Repository

Requirements of Task

The contractor shall create and maintain a repository of project-related artifacts that includes at a
minimum: Deliverables and Work Products, project standards, project organizational charts, and other
business, functional, and design materials collected and created as part of the project that are relevant.

Deliverables from Task
e Project Management Repository — due two weeks after contract start, with continuous updates
with complete version control for the duration of the project.

Roles and Responsibilities Related to Task
Function/Task Responsibility

Provide New HEIGHTS Project Management Repository Contractor

Project Archives Roles and Responsibilities
The contractor staff will create and maintain a repository of project-related artifacts.

Activity 2 - Technical Planning and Support
Task 1 - Define and Procure Application Infrastructure

Requirements of Task
Develop a technical architecture to support development, testing, training, and production of the
proposed solution

The Technical Architecture Plan will include:

e Required servers and specifications for purchase of hardware developed in cooperation with
DolT and DHHS.

e Required new software specifications for application functions, including number of licenses and
versions.

¢ Additional hardware required (such as routers and load balancers), including recommended
vendors, versions, and specifications.

e Other new software required, including the total number of licenses and the structure of pricing
and usage of the licenses.
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Deliverables from Task
¢ Technical Architecture Procurement Specifications — Due prior to State procurement of
infrastructure components with sufficient lead time for acquisition.

Roles and Responsibilities Related to Task

Function/Task Responsibility

Produce Technical Architecture Procurement Specifications State, Technical
Support Group (TSG),
Contractor

Procure all New HEIGHTS hardware and software State

Review deliverables State

Application Infrastructure Procurement Roles and Responsibilities
The state and contractor staff will define and procure an application infrastructure.

Task 2 - Install, Configure and Maintain Technical Environments

Requirements of Task
The Contractor will be responsible for collaborating with DolT and TSG to provide application support for
installing, configuring and maintaining the technical environments for the New HEIGHTS project.

Deliverables from Task
e (Capacity Plan — Initial draft; updated as required thereafter.

e Configuration Management (CM) Plan — initial draft; updated as required thereafter.

¢ Technical Environments — due for each identified environment per timeframe outlined in
Contractor’s approved Project Plan.

Roles and Responsibilities Related to Task

Function/Task Responsibility

Setup/install/configure hardware and software for identified environments State, TSG
Assist in setup/installation/configuration of technical environments Contractor
Maintain and support NEW HEIGHTS technical environments State, TSG
Develop Capacity Plans State, TSG
Initial all pages Attachment B for Amendment 3
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Provide input for Capacity Planning Contractor
Provide configuration items to enable builds and promotions Contractor
Build and promote application New HEIGHTS
Maintenance
Contractor
Develop Configuration Management Plan New HEIGHTS
Maintenance
Contractor
Monitor/enforce adherence to Configuration Management Plan New HEIGHTS
Maintenance
Contractor, State

Technical Environment Roles and Responsibilities
The state and contractor staff will Install, configure and maintain technical environments.

Activity 3 - Requirements Definition / Analysis
Task 1 - Perform Analysis / Requirements Definition

Requirements of Task

Functional requirements will be driven by reverse engineering the existing application. This approach
will minimize the state resources required to define requirements and will propagate the strengths of
existing solution. The State will be responsible for providing subject matter experts and other analysts to
further define and clarify requirements for new functionality included in the scope work.

Deliverables from Task
e Requirements Document for enhanced functionality
¢ Business Process Change Document — identifies new or changed business processes based on
the agreed upon (high-level) requirements; timeframe to be determined based on Contractor’s
methodology and approach to development.

Roles and Responsibilities Related to Task

Function/Task Responsibility

Complete reverse engineering activities for functions being upgraded based Contractor
on current requirements.

Provide business subject matter experts on current State business policy and  State
procedure as required an in support of new functionality requirements
definition
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Approve requirements for new functionality State

Provide change control documentation for new functions Contractor

Requirements Definition Roles and Responsibilities
The state and contractor staff will perform analysis/requirements definition.

Activity 4 - Application Development
Task 1 - Design System

Requirements of Task

The design task is intended to translate requirements into a set of deliverables that can be used to drive
and support the building of software artifacts — code, configuration data, and rules. For functionality
being reverse engineered, the design specifications will use the existing solution artifacts and assets.
Design documentation will leverage existing system documentation for processes that are not scheduled
for enhancement/modification. For new functionality, each standard unit of development effort -
whether an iteration cycle, a milestone, a functional module, or a release - will typically require the
following items:

o Alist of proposed schema changes

e Web page mockups for new pages and pages with enhanced functionality

e Business rules to be deployed in the rules engine

e Configuration changes in the application or framework to enable the necessary functionality

e Business process diagrams for modified business processes

Descriptions of common user interface objects such as menus and other navigational items.

Deliverables from Task
e Change Control Documents (CCD) including requirements & business design
e Database ACD requests

e Technical Designs — timeframe to be determined based on Contractor’'s methodology and
approach to development.

e Physical Data Model — timeframe to be determined based on Contractor’s methodology and
approach to development. For new or modified data model changes, the existing data model
will be carried forward as part of this project.
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Roles and Responsibilities Related to Task

Function/Task Responsibility

Develop Business Design (CCD) Contractor

Develop Unit Test Plans Contractor

Develop System Test Plan State

Create and maintain the logical and physical data model New HEIGHTS
Maintenance
Contractor

Review and approve business designs State

System Design Roles and Responsibilities
The state and contractor staff will design the system and develop necessary artifacts.

Task 2 - Build and Unit Test System

Requirements of Task

The Contractor will have sole responsibility for developing source code, configuration data with respect
to frameworks, rules for the rules engine, the batch schedule, and the creation of build inputs for
migration to through the various environments. The Contractor shall unit test all of the resulting
artifacts. The Contractor will check the components into the repository and mark project artifacts as
final when they are ready for promotion based on State approval.

In addition to unit testing, the Development Team shall perform integration testing in the development
environment in order to ensure that defects are not introduced when the unit is combined with the
other software.

The Contractor will mark components as ready for State system test once unit and integration testing
are complete. For integration testing, the Contractor will be responsible for identifying and developing
utilities to complete systematic tests and comparisons of “before and after” test scripts to enhance
overall quality when applicable.

Deliverables from Task
e Software artifacts — timeframe to be determined based on Contractor's methodology and
approach to development.

Roles and Responsibilities Related to Task

Function/Task Responsibility
Construct all software artifacts Contractor
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Unit test software artifacts Contractor

Integration test software artifacts Contractor

Initiate/submit database change requests Contractor

Approve database change requests State

Apply database change requests New HEIGHTS
Maintenance
Contractor

Construction Roles and Responsibilities
The contractor staff will build and test the system.

Activity 5 - Conversion

Based on the selected strategy, data conversion is not applicable. Where conversions are required for
enhancements or other targeted transformation, conversion plans specific to those activities will be
jointly agreed upon by the State and contractor.

Activity 6 - Testing
Task 1 - Develop Test Plans

Requirements of Task
The Contractor is required to develop a unit test plan and a strategy for automated testing for

replacement of the business and persistence layers for real-time transactions as well as for batch.

Deliverables from Task
e Test Plan — due prior to system test migration per function.

e Automated Testing Strategy — due prior to system migration of the COBOL RPC programs.
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Roles and Responsibilities Related to Task

Function/Task Responsibility

Unit and integration test plan Contractor
System and regression test plan State
Automated Test Plan & Assets Contractor
Approval of Automated Test Plan State

Test Plan Development Roles and Responsibilities
The state and contractor staff will develop test plans.

Task 2 - Perform System and Regression Test

Requirements of Task
The State will execute Systems and Regression tests in accordance with the test plan developed by the

State.

Deliverables from Task
e System Test Results Document — due at the completion of system test cycle

e Regression Test Results Document —due at the completion of regression test cycle
e Production-ready system — due at the completion of regression testing

Roles and Responsibilities Related to Task

Function/Task Responsibility
Execute test plans State
Document test results State
Review and approve test results State

System and Regression Test Roles and Responsibilities
The state staff will execute systems and regression tests in accordance with the test plans.

Task 3 - Perform Software Implementation

Requirements of Task
The contractor is responsible for promoting the software to each environment, including production,
based on state approvals and will assist in the resolution of problems, issues, and errors as they arise.
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Deliverables from Task
e Software Promotion Approval Form - due prior to each release for state approval

Roles and Responsibilities Related to Task

Function/Task Responsibility

Define the order in which configurable items need to be built and applied Contractor

Identify new batch jobs and order of execution when combined with other Contractor

batch jobs

Script the build process New HEIGHTS
Maintenance
Contractor

Approve the build components State

Verify that the build is correct New HEIGHTS
Maintenance
Contractor

Promote releases to Testing and environments New HEIGHTS
Maintenance
Contractor

Software Promotion Roles and Responsibilities
The contractor staff will promote the software to each environment, including production, based on state approvals.

Deliverables
The State will approve all Deliverables according to the review process described below.

a)  Each Deliverable that conforms in all material respects with the applicable specifications agreed by
the parties in writing (“Specifications”) will be approved by the State, without condition. Within ten
working days from its receipt of a Deliverable, the State will provide the Contractor with (i) written
approval of such Deliverable or (ii) a written statement of conditional approval (in which case the State
will proceed to pay the Contractor for the Deliverable) or rejection, which identifies in reasonable detail
the deficiencies preventing approval without condition (the “Deficiencies”). The review process begins
with receipt of the Deliverable by the State. The date of receipt is the first working day after the date of
delivery to the State.

b)  Within five working days of Contractor’s receipt of a notice of Deficiencies, it will clarify with the
State the reasons for conditional approval or rejection. The Contractor will have thirty working days
from the end of the clarification period to complete corrective actions in order for such Deliverable to
conform in all material respects to the applicable Specifications. Within five working days of the State’s
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receipt thereof, it will complete its review of the corrected Deliverable and notify the Contractor in
writing of acceptance, conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a
Deliverable that was previously conditionally approved or rejected) will be deemed given by the State
without condition if the State has not delivered to the Contractor a notice of Deficiencies for such
Deliverable during the period for State review thereof as set forth in this Section, or if the State uses the
Deliverable in production.

Assumptions

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff
housed in the State provided facility), operations cycle support, change/configuration
management, subject matter expertise, and post implementation support for work
associated with this Agreement.

b) State staff will perform system and regression testing for the infrastructure modernization
of New HEIGHTS and for the enhancements associated the CMS standards and conditions
for enhanced funding along with regression testing resources for the AFD initiative with
vendor staff augmentation based on the FTE’s allocated within this scope of work.

¢) The New HEIGHTS maintenance contractor will prioritize resources to complete
infrastructure modernization of new functions that were not in production as of April 30,
2012 and/or additional hours of service required beyond the resources of Attachment A to
complete the work defined in Attachment B.

d} The New HEIGHTS maintenance and State Operations staff will be available during and after
normal business hours to assist the Contractor’'s enhancement team to successfully run
batch jobs in the integration and system/acceptance test environments and for
conversion/implementation support.

e) The State will develop and execute training plans, materials and programs in support of
work associated with this Agreement.

f) Milestone and deliverable dates of this agreement and the project plan shall be regarded as
estimates. The contractor shall use diligent efforts to meet such dates and shall notify the
State promptly if Contractor encounters significant delays in completing the services or
deliverables.

g) HIPP, MCO, MPAP interfaces assume usage of the existing DHHS EDI gateway provided

through the MMIS system (currently used for X12N 834 MCO interface translation/EDI) or
equivalent EDI and X12N translator services.
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)

DDI-24 |Complete |Business & Project Management Status Report 12/3/2012 769 79,951 1,305,901 1,305,901

Persistence (Batch) |(Business/Persistence - (Business/Persistence
Batch) Project - Batch)

DDI-14 |Complete |AFD/Medicaid Online Provider Notices Design 12/6/2012 259 25,875 1,331,776 1,331,776
Modernization (LTC/HCBC, etc)

DDI-13 |Complete |AFD/Medicaid NH EASY - Provider & Design 12/6/2012 538 53,763 1,385,538 1,385,538
Modernization Guardian Accounts

DDI-17 |Complete |Business & Application Entry - Group 1 Integration Test 12/7/2012 186 18,331 1,403,869 1,403,869
Persistence (Real-
Time)

DDI-6 [Complete |AFD/Medicaid Online Provider Notices Requirements 12/7/2012 104 10,350 1,414,219 1,414,219
Modernization (LTC/HCBC, etc)

DDI-5 |Complete |AFD/Medicaid NH EASY - Provider & Requirements 12/7/2012 215 21,505 1,435,724 1,435,724
Modernization Guardian Accounts

DDI-25 |Complete |Business & Batch Framework Batch Framework - 12/10/2012 1401 145,750 1,581,474 1,581,474
Persistence (Batch) Architecture Definition

DDI-11 |Complete |Business & Batch Framework Batch Framework - As IS 12/10/2012 1401 145,750 1,727,224 1,727,224
Persistence (Batch) Analysis

DDI-15 |Complete |Business & Application Entry - Group 1 Construction & Unit Test 12/10/2012 342 33,606 1,760,830 1,760,830
Persistence (Real-
Time)

DDI-32 |Complete |Business & Application Entry - Group 2 Integration Test 12/18/2012 186 18,331 1,779,161 1,779,161
Persistence (Real-
Time)

DDI-34 |Complete |Business & RPC - Common Functions Common Components 12/24/2012 1124 110,540 1,889,701 1,889,701
Persistence (Real- Release 3 - Construction &
Time) Unit Test

DDI-35 |Complete |AFD/Medicaid Rules Engine Data Dictionary |SFU Common - Business 12/27/2012 1173 117,300 2,007,001 2,007,001
Modernization & Base Configuration Object Model

Milestone 1

DDI-33 |Complete |AFD/Medicaid Medicaid Eligibility Updates |Construction & Unit Test 1/9/2013 1581 158,125 2,165,126 2,165,126
Modernization (Separate Cash Logic)

DDI-41 [Complete |AFD/Medicaid Medicaid Eligibility Updates  |System Test 1/11/2013 316 31,625 2,196,751 2,196,751
Modernization (Separate Cash Logic)

DDI-49 |Complete [AFD/Medicaid MAGI Eligibility Upgrades SFU - Requirement 1/18/2013 242 24,150 2,220,901 2,220,901
Modernization

DDI-47 |Complete |AFD/Medicaid HIX Exchange Interface for Federal Data Hub interface 1/25/2013 1035 103,500 2,324,401 2,324,401
Modernization Medicaid Requirements
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

T ar

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/12014)
DDI-65 |[Complete |AFD/Medicaid MAG! Eligibility Upgrades AE - Design 3/15/2013 518 51,750 3,441,067 3,441,067
Modernization
DDI-48 |Complete |AFD/Medicaid MAGI Eligibility Upgrades AE - Requirement 3/15/2013 207 20,700 3,461,767 3,461,767
Modernization
DDI- Complete |Business & Application Entry - Group 3- |Integration Test 3/22/2013 511 50,297 3,512,064 3,512,064
105 Persistence (Real- Release 2
Time)
DDI-89 [Complete |AFD/Medicaid MAGI Eligibility Upgrades SFU - Construction & Unit 3/22/2013 1208 120,750 3,632,814 3,632,814
Modernization Test
DDI-36 |[Complete [AFD/Medicaid 508 Compliance Assessment |As Is Assessment 3/22/2013 345 34,500 3,667,314 3,667,314
Modernization
DDI-93 |Complete |AFD/Medicaid Rules Engine Data Dictionary |Resources Common - 3/23/2013 1139 113,850 3,781,164 3,781,164
Modernization & Base Configuration Design
Milestone 3
DDI-96 |Complete |Business & Application Entry - Group 3- |Construction & Unit Test 3/28/2013 938 92,211 3,873,375 3,873,375
Persistence (Real- Release 2
Time)
DDI-43 |Complete |AFD/Medicaid Online Provider Notices Construction & Unit Test 4/1/2013 518 51,750 3,925,125 3,925,125
Modernization (LTC/HCBC, etc)
DDI-42 [Complete |AFD/Medicaid NH EASY - Provider & Construction & Unit Test 4/1/2013 1075 107,525 4,032,650 4,032,650
Modernization Guardian Accounts
DDI- Complete |AFD/Medicaid Ruies Engine Data Dictionary |Resources Common - XML 4/7/2013 1139 113,850 4,146,500 4,146,500
100 Modernization & Base Configuration Schema Definition
Milestone 3
DDI- Complete |AFD/Medicaid Rules Engine Data Dictionary |Resources Common - 4/12/2013 1139 113,850 4,260,350 4,260,350
104 Modernization & Base Configuration Business Object Model
Milestone 3
DDI-57 |Complete |Business & Batch Framework Batch Framework - Proof of 4/12/2013 1401 145,750 4,406,100 4,406,100
Persistence (Batch) Concept
DDI-52 |Complete |AFD/Medicaid 508 Compliance Assessment |To Be Gap Analysis 4/12/2013 345 34,500 4,440,600 4,440,600
Modernization
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades Other - Design 4/18/2013 173 17,250 4,457,850 4,457,850
127 Modernization
DDI- Complete |AFD/Medicaid MAG! Eligibility Upgrades EDBC - Design 4/18/2013 431 43125 4,500,975 4,500,975
126 Modernization
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades Other - Requirement 4/18/2013 69 6,900 4,507,875 4,507,875
111 Modernization
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades EDBC - Requirement 4/18/2013 173 17,250 4,525,125 4,525,125
110 Modernization
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

gl

Mite- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI-51 |Complete |AFD/Medicaid Online Provider Notices System Test 5/17/2013 104 10,350 5,517,877 5,517,877
Modernization (LTC/HCBC, etc)
DDI-50 [Complete |AFD/Medicaid NH EASY - Provider & System Test 5/17/2013 215 21,505 5,539,382 5,639,382
Modernization Guardian Accounts
DDI-58 |Complete |AFD/Medicaid Security/Standards Review  |To Be Gap Analysis 5/20/2013 345 34,500 5,673,882 5,673,882
Modernization
A1-8 Complete |Federally Facilitated |General Facilities and Infrastructure 5/31/2013|N/A 46,000 5,619,882 5,619,882
Exchange
DDI- Complete |Business & Project Management May 2013 Status Report 6/3/2013 650 63,964 5,683,846 5,683,846
137 Persistence (Real- (Business/Persistence-Real- |(Business/Persistence
Time) Time) Project - Real-Time)
DDI- Complete |Business & Project Management May 2013 Status Report 6/3/2013 769 79,951 5,763,797 5,763,797
138 Persistence (Batch) [(Business/Persistence - (Business/Persistence
Batch) Project - Batch)
A1-9 Complete |FFE - New HEIGHTS |Configuration & Performance |1st Quarter Support 6/7/2013 814 84,656 5,848,453 5,848,453
& NH EASY Management
Supporting Changes
DDI- Complete |Business & Application Entry - Group 4- |Integration Test 6/7/2013 511 50,297 5,898,750 5,898,750
129 Persistence (Real- Release 1
Time)
DDI-84 |Complete |Business & Batch Framework Batch Framework - Core 6/7/2013 1401 145,750 6,044,500 6,044,500
Persistence (Batch) Functions
A1-6 Complete |FFE - Interfaces Remote 1D Proofing Construction, Unit & 6/17/2013 1018 105,872 6,150,372 6,150,372
Integration Test
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades Other - Construction & Unit 6/18/2013 345 34,500 6,184,872 6,184,872
174 Modernization Test
DDI- Complete |Business & Application Entry - Group 4- |Construction & Unit Test 6/18/2013 938 92,211 6,277,083 6,277,083
153 Persistence (Real- Release 2
Time)
DDI-88 |Complete |AFD/Medicaid MAGI Eligibility Upgrades AE - Construction & Unit 6/18/2013 1035 103,500 6,380,583 6,380,583
Modernization Test
A1-10 |Complete |FFE - Interfaces SSA Composite Construction, Unit & 6/20/2013 1954 203,216 6,583,799 6,583,799
Integration Test
DDI-71 |Complete |AFD/Medicaid Online Provider Notices Implementation 6/21/2013 52 5,175 6,588,974 6,588,974
Modernization (LTC/HCBC, etc)
DDI-70 {Complete |AFD/Medicaid NH EASY - Provider & Implementation 6/21/2013 108 10,753 6,599,727 6,599,727
Modernization Guardian Accounts
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI-97 |Complete [Business & Common Construction & Unit Test 8/23/2013 713 74,195 1,289,132 8,014,611
Persistence (Batch)
DDI- Complete |Business & Application Entry - Group 5- |Construction & Unit Test 8/27/2013 938 92,211 1,381,343 8,106,822
163 Persistence (Real- Release 1
Time)
DDI-59 |Complete [Business & Application Entry - Group 2 Implementation 8/30/2013 31 3,055 1,384,398 8,109,877
Persistence (Real-
Time)
A1-21 |Complete |[FFE - Interfaces Check Existing Coverage Construction, Unit & 9/1/2013 610 63,440 1,447,838 8,173,317
Integration Test
DDI- Complete |Business & Project Management August 2013 Status Report 9/2/2013 650 63,964 1,511,803 8,237,282
170 Persistence (Real- (Business/Persistence-Real- |(Business/Persistence
Time) Time) Project - Real-Time)
DDi- Complete |Business & Application Entry - Group 5- |Integration Test 9/10/2013 511 50,297 1,562,100 8,287,579
165 Persistence (Real- Release 1
Time)
DDI-81 |Complete |Business & Application Entry - Group 3- |System Test 9/11/2013 170 16,766 1,578,865 8,304,344
Persistence (Real- Release 1
Time)
A1-33 |Complete |FFE - New HEIGHTS |Configuration & Performance [2nd Quarter Support 9/13/2013 814 84,656 1,663,521 8,389,000
& NH EASY Management
Supporting Changes
DDI-95 {Complete [Business & Application Entry - Group 3- |Implementation 9/13/2013 85 8,383 1,671,904 8,397,383
Persistence (Real- Release 1
Time)
DDlI- Complete |AFD/Medicaid MAGI Eligibility Upgrades Other - System Test 9/16/2013 69 6,900 1,678,804 8,404,283
180 Modernization
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades EDBC - System Test 9/16/2013 173 17,250 1,696,054 8,421,533
179 Modernization
A1-30 |Complete |FFE - Interfaces Check Existing Coverage System Test 9/16/2013 162 16,848 1,712,902 8,438,381
A1-29 |Complete |FFE - New HEIGHTS |Verifications and Related System Test 9/16/2013 318 33,072 1,745,974 8,471,453
& NH EASY Changes
Supporting Changes
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Attachment B-1 Expanded Medicaid - Amendment 3
New HEIGHTS Milestones

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
A1-45 |Complete |FFE - New HEIGHTS |Verifications and Related Implementation 9/30/2013 48 4,992 3,163,015 9,878,494
& NH EASY Changes
Supporting Changes
A1-44 |Complete |FFE - New HEIGHTS |Medicaid Only Application & |implementation 9/30/2013 44 4,576 3,157,591 9,883,070
& NH EASY Notification

Supporting Changes

A1-43 |Complete |FFE - New HEIGHTS |Data Collection Changes Implementation 9/30/2013 32 3,328 3,160,919 9,886,398
& NH EASY
Supporting Changes
A1-42 |Complete |FFE - New HEIGHTS |Benefits Management Implementation 9/30/2013 44 4,576 3,165,495 9,890,974
& NH EASY
Supporting Changes
A1-37 |Complete |FFE - Interfaces Verify Lawful Presence Implementation 9/30/2013 172 17,888 3,183,383 9,908,862
A1-38 |Complete |FFE - Interfaces Verify Annual Household Implementation 9/30/2013 88 9,152 3,192,535 9,918,014
Income
A1-36 |Complete |FFE - Interfaces SSA Composite Implementation 9/30/2013 130 13,520 3,206,055 9,931,534
A1-35 |Complete |FFE - Interfaces Remote ID Proofing Implementation 9/30/2013 68 7,072 3,213,127 9,938,606
A1-34 |Complete |FFE - Interfaces FDSH Management Services |Implement Data Exchange 9/30/2013 122 12,688 3,225,815 9,951,294
Patterns and Protocols
A1-41 |Complete |FFE - Interfaces Check Existing Coverage Implementation 9/30/2013 40 4,160 3,229,975 9,955,454
A1-15 |Complete |FFE - Interfaces Account Transfer (FFE to NH) {Construction, Unit & 9/30/2013 4392 456,768 3,686,743 10,412,222
Integration Test
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades SFU - Implementation 9/30/2013 121 12,075 3,698,818 10,424,297
155 Modernization
DDI- Complete |AFD/Medicaid MAGI Eligibility Upgrades AE - Implementation 9/30/2013 104 10,350 3,709,168 10,434,647
154 Modernization
DDI- Complete |Business & Application Entry - Group 5- {Construction & Unit Test 10/1/2013 938 92,211 3,801,380 92,211
182 Persistence (Real- Release 2
Time)
A1-7 Complete |Medicaid Business |Phase 1 Completion 10/1/2013|N/A 50,000 3,851,380 142,211
Process
Reengineering
DDI- Complete |Business & Application Entry - Group 6- |Construction & Unit Test 10/11/2013 938 92,211 3,943,591 234,423
195 Persistence (Real- Release 1
Time)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DD!- Complete |Business & Application Entry - Group 3- |System Test 12/10/2013 170 16,766 5,312,500 1,603,332
115 Persistence (Real- Release 2
Time)
DDI-66 {Complete |AFD/Medicaid MAGI Eligibility Upgrades SFU - Design 12/12/2013 604 60,375 5,372,875 1,663,707
Modernization
DDI- Complete |Business & Client Scheduling Integration Test 12/17/2013 399 39,289 5,412,164 1,702,995
255 Persistence (Real-
Time)
A1-32 |[Complete |[FFE - Interfaces Account Transfer (NH to FFE) | System Test 12/17/2013 1172 121,888 5,634,052 1,824,883
A1-31 |Complete [FFE - Interfaces Account Transfer (FFE to NH) | System Test 12/17/2013 1172 121,888 5,655,940 1,946,771
A1-52 |Complete |FFE - New HEIGHTS |Reporting Enhancements Design 12/20/2013 488 50,752 5,706,692 1,997,523
& NH EASY
Supporting Changes
A1-50 [Complete |FFE - New HEIGHTS |Configuration & Performance |3rd Quarter Support 12/20/2013 814 84,656 5,791,348 2,082,179
& NH EASY Management
Supporting Changes
A1-47 |Complete {Medicaid Business |State Innovation Model (SIM) |Final Deliverable 12/20/2013|N/A 100,000 5,891,348 2,182,179
Process
Reengineering
DDi- Complete |[Business & Application Entry - Group 3- {Implementation 12/24/2013 85 8,383 5,899,730 2,190,562
131 Persistence (Real- Release 2
Time) .
DDI- Complete [Business & Project Management November/December 2013 1/6/2014 769 79,951 5,979,681 2,270,513
232 Persistence (Batch) [(Business/Persistence - Status Report
Batch) (Business/Persistence
Project - Batch)
A2-2 Complete [Security - New New HEIGHTS Application Java View Screen Audit 1/15/2014 279 27,600 6,007,281 2,298,113
HEIGHTS Application |Changes for Security
A2-1 Complete |Security - New New HEIGHTS Application Case/Client Inquiry Screen 1/15/2014 418 41,400 6,048,681 2,339,513
HEIGHTS Application|Changes for Security Re-design
DDi-82 |Complete |AFD/Medicaid EDM - Fax Server Integration |Requirements 1/17/2014 161 16,100 6,064,781 2,355,613
Modernization to Content Management
DDI-62 {Complete |AFD/Medicaid EDM - Fax Server Integration |Design 1/17/2014 403 40,250 6,105,031 2,395,863
Modepfization to Content Management

Initial all vwmﬁ

Vendor Initials

Y

Page 12 of 52




7S 40 €T 3dey

i\

S[e1Iu] JOPUA
oFed [[e [eny]

(auny
| aseaay -|leay) aous)sisiad 251
ove'L92Z'E 806'9.6'9  |ese's g v102/S/Z uojelusws|dw|| - dnoig - Ajuz uoleolddy g ssouisng| ajsidwo)|  -14Q
Kobajen sjuswadueyuly
156'85Z' 521'896'9 Z28'601 60L1 ¥10Z/LE/L ubisaQ 3 sjuswaiinbay plealpap Bujuue|d Aliwe4 pieoipay|  sleidwo) 8-¢v
ubisapysjuawaiinbal 1oenxe Hoddng
SElL'srl'e £0£'858' 000'v8 VIN|LOT/LE/L Buibboj g Buoyuow Ypny Juawabeuey j08/01d ONd W8VvOd Alnoag|  ajejdwod v
ubisap B sisAleue yoddng
GEL'G90°‘E €0E'v.L'O 000'v8 VIN|LOZ/LE/L sa)np jo uoyebaibag Juawabeuey j08/01d OWd W8VvOd Alnoeg|  sleidwod KA
Aenuer - Juswabeuey yoddng
GEL'L86'C £0£'069'0 000'09 VIN|rLOZ/LE/L OWd W8VYOd ® dSS uonejuswaldw| WeYOd W8YOd Aunoag|  aje|dwo) £-Cv
14"
GEL'LC6'Z €0£'0£9'0 L0891 6681 y10Z/LE/L Kenuer - poddng Bunsa) Hoddng Bunss) aouelnssy Ajllenp|  8jejdwod| L1-2v¥
sabueyn Buipoddng
ASVIHN B
v60'€5.L°C (AL A 82E't 4 yLOZ/LE/L uopejuswaduw| sjuswaoueyu3 Bupodey| SIHOIFH MeN - 44|  81dwod| 65-LY
abueyox3y
99.L'6v.'C v€6'851'Q 265051 St ¥10Z/0E/L Z euojseiy| Hoddng uonejuswsajdwi jsod| pajeyioed Aljesspad| eedwod| ¥S-Lv
sabueyn Buipoddng
ASVI HN B
v/.1'665'C ZPe'80€'0 8v0'2C [4%4 ¥10C/0E/L 1S9 WajsAg sjuswadueyu3 Buodey| SIHOIFH MeN - 344|  @18|dwod| 95-LvY
(awip
-|eay) sous)sisiad (01974
9Cl'L1S'C ¥62'982'0 £¥2'Se LGC ¥102/P2/L }sa uonelbaju douenss| sjysusg g sseuisng|  9)8jdwo) -iad
(swiL
| osesdy| -|leay) aous)sisiad Gel
£88°155°C 1501929 99.'9l 0Ll ¥102/C2/L 158 wajsAg| -y dnolg - Anug uoieoijddy g sseuisng|  9)81dwo) -1ad
sabueyn Buipoddng
159 uonesbaju| ASVI HN ®
L11'6E5'C 982't¥Z'9 9.6'C6 68 yL0Z/LZ/L B Jlun ‘uoioNIIsuoY sjuswaoueyu3 Bupodey| SIHOIFH MeN - 344|  ®18ldwod| §5-Lv
(awiy
-leay) aous)sisiad A
LvL'Zry'T OLE'LSL'D 8.2'9v (WA4 ¥102/LZ/L 1891 jun '@ UuononJsuoH 9oUENss| sjydusg g sseuisng|  8jejdwo) -1ad
(rioziiiy
Jeap JeaA Jo se) auols
|eoastd |esapad | |eoasid sjelg junowy sinoH | ejeq jebie) aweN ajqesaAlleq au0}s9|IN Aobajen snels -9llN

£ JusWpuaWY - pIeJIP3N papuedx]

S9UOISI|IA| SLHOITH MaN

1-9 Juswyreny




Attachment B-1

Expanded Medicaid - Amendment 3

New HEIGHTS Milestones
Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
A2-39 |Complete |Medicaid Enhanced Kofax integration |Requirements & Design 2/10/2014 1164 115,200 7,091,708 3,382,540
Enhancements with NH EASY/New HEIGHTS
DDI- Complete |Business & Client Registration System Test 3/31/2014 203 21,084 7,112,792 3,403,623
313 Persistence (Batch)
DDI- Complete |Business & Client Registration Integration Test 3/31/2014 608 63,252 7,176,043 3,466,875
307 Persistence (Batch)
DDI- Complete |Business & Client Registration Construction & Unit Test 3/31/2014 1115 115,961 7,292,005 3,582,836
301 Persistence (Batch)
A2-19 |Complete |Medicaid Medicaid Transformation Medicaid Transformation - 3/31/2014{N/A 60,000 7,352,005 3,642,836
Enhancements Support Future organizational
functional and positional
map
DDI- Complete |Business & Project Management December/January/Februar 3/31/2014 650 63,964 7,415,969 3,706,801
230 Persistence (Real- |(Business/Persistence-Real- |y 2013 Status Report
Time) Time) (Business/Persistence
Project - Real-Time)
A2-15 |[Complete |[Quality Assurance Testing Support Testing Support - February 3/31/2014 1899 168,036 7,584,005 3,874,837
14
A2-12 [Complete |Security POA&M POA&M Implementation SSP & POA&M PMO 3/31/2014|N/A 60,000 7,644,005 3,934,837
Support Management - February
A2-13 |Complete [Security POA&M PMO Project Management Session & Identity 3/31/2014|N/A 84,000 7,728,005 4,018,837
Support management requirements
and design
A2-16 |[Complete |Security Monitoring |New HEIGHTS Security Security Monitoring - 3/31/2014|N/A 17,000 7,745,005 4,035,837
Monitoring February
A2-14 |Complete |Security - New New HEIGHTS Application Policy Definition and 3/31/2014 1115 110,400 7,855,405 4,146,237
HEIGHTS Application |[Changes for Security Remediation - Milestone 1
DDI- Complete |AFD/Medicaid Client Notices - Framework  |COTS Selection 3/31/2014 958 95,833 7,951,238 4,242,070
219 Modernization Configuration
DDI- Complete |AFD/Medicaid NH EASY - Kiosk Requirements 3/31/2014 116 11,615 7,962,853 4,253,685
216 Modernization Functionality for DO Traffic
Management
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/12014)
A2-22 |Complete |Security POA&M POA&M Implementation SSP & POA&M PMO 4/1/2014|N/A 60,000 8,773,788 5,064,620
Support Management - March
A2-23 |Complete |Security Monitoring |New HEIGHTS Security Security Monitoring - March 4/1/2014|N/A 17,000 8,790,788 5,081,620
Monitoring
A2-20 |[Complete [Medicaid Family Planning Medicaid Construction 4/1/2014 1248 123,550 8,914,338 5,205,170
Enhancements Category
A1-58 |[Complete |FFE - New HEIGHTS |Configuration & Performance |4th Quarter Support 4/1/2014 814 84,656 8,998,994 5,289,826
& NH EASY Management
Supporting Changes
DDI- Complete |AFD/Medicaid EDM - LTC/HCBC Lookback |Requirements 4/1/2014 99 9,890 9,008,884 5,299,716
247 Modernization (w/image Verification)
A1-57 |Complete [Federally Facilitated |Post implementation Support |Milestone 3 4/1/2014 1448 150,592 9,159,476 5,450,308
Exchange
A2-5 Complete |Security POA&M PMO Project Management Centralized monitoring 4/1/2014{N/A 84,000 9,243,476 5,634,308
Support reporting requirements &
design
DDI- Complete |Business & Application Entry - Group 5- |System Test 4/1/2014 170 16,766 9,260,241 5,651,073
167 Persistence (Real- Release 1
Time)
DD}- Complete |Business & Common Integration Test 4/1/2014 387 40,219 9,300,461 5,591,293
106 Persistence (Batch)
DDI- Complete |AFD/Medicaid EDM - Fax Server Integration |Construction & Unit Test 4/1/2014 805 80,500 9,380,961 5,671,793
107 Modernization to Content Management
DDI-45 |Complete |AFD/Medicaid NH EASY - LTC/HCBC Client |Construction & Unit Test 4/1/2014 299 29,900 9,410,861 5,701,693
Modernization Application
DDI-74 |Scheduled |Business & Reference System Construction & Unit Test 4/4/2014 874 90,856 9,501,717 5,792,549
Persistence (Batch)
DDI- Scheduled |Business & Document Imaging Integration Test 4/4/2014 230 23,901 9,525,618 5,816,450
415 Persistence (Batch)
DDI- Scheduled |Business & Security Maintenance Integration Test 4/4/2014 166 16,360 9,541,978 5,832,810
321 Persistence (Real-
Time)
pDI- Scheduled |Business & Security Maintenance Construction & Unit Test 4/4/2014 305 29,993 9,571,971 5,862,803
314 Persistence (Real-
Time)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |[Business & Common System Test 4/18/2014 129 13,406| 10,248,891 6,539,723
116 Persistence (Batch)
DDI-92 |Scheduled |Business & Reference System Integration Test 4/18/2014 477 49,558] 10,298,449 6,589,281
Persistence (Batch)
DDi-54 |Scheduled |AFD/Medicaid NH EASY - LTC/HCBC Client {System Test 4/18/2014 60 5,980 10,304,429 6,595,261
Modernization Application
DDI- Scheduled |Business & Client Scheduling Integration Test 4/23/2014 247 25,719] 10,330,148 6,620,980
431 Persistence (Batch)
DDI- Scheduled |Business & Document imaging System Test 4/25/2014 123 12,747} 10,342,896 6,633,727
421 Persistence (Batch)
DDi- Scheduled |AFD/Medicaid EDM - LTC/HCBC Lookback |Implementation 4/25/2014 49 4,945] 10,347,841 6,638,672
285 Modernization (w/lmage Verification)
DDI- Scheduled |Business & Application Entry - Group 5- |System Test 4/25/2014 170 16,766| 10,364,606 6,655,438
192 Persistence (Real- Release 2
Time)
DDI- Scheduled [Business & Common Implementation 4/25/2014 64 6,703 10,371,309 6,662,141
132 Persistence (Batch)
DDI- Scheduled [AFD/Medicaid EDM - Web Services Implementation 4/25/2014 81 8,050{ 10,379,359 6,670,191
133 Modernization Document Upload
DDI- Complete |Business & Client Registration Implementation 4/25/2014 101 10,542| 10,389,901 6,680,733
324 Persistence (Batch)
A2-35 |Scheduled [Quality Assurance Testing Support Testing Support - April 14 4/30/2014 1899 168,036 10,557,937 6,848,769
A2-31 |Scheduled |Security Monitoring |New HEIGHTS Security Security Monitoring - April 4/30/2014|N/A 17,000 10,574,937 6,865,769
Monitoring
A3-2 Scheduled |NHHPP - Initial Medically Frail Form & New |Requirements & Design 5/1/2014 976 101,500f 10,676,437 6,967,269
Enroliment Category
A3-1 Scheduled |NHHPP - HIPP Initial NHHPP Enrollment &  |Implementation 5/1/2014 1046 108,750 10,785,187 7,076,019
Collect ESI| Data for HIPP
A2-37 |Scheduled |Medicaid Medicaid Transformation Medicaid Transformation - 5/1/2014IN/A 150,000 10,935,187 7,226,019
Enhancements Support Organization chart(s) for the
Future State Organization
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |Business & Reference System Implementation 5/23/2014 79 8,260 11,579,793 7,870,625
113 Persistence (Batch)
DD!- Scheduled |Business & Reference System System Test 5/23/2014 159 16,519 11,596,313 7,887,144
109 Persistence (Batch)
A2-27 |Scheduled |[Security POA&M PMO Project Management Security Information and 5/27/2014|N/A 120,000 11,716,313 8,007,144
Support Event Management (SEIM)
configuration
DDI- Scheduled |Business & Security Maintenance Integration Test 5/28/2014 74 7,645 11,723,958 8,014,790
416 Persistence (Batch)
DDI- Scheduled |Business & Document Imaging Implementation 5/30/2014 31 3,187 11,727,145 8,017,976
434 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid NH EASY - Kiosk System Test 5/30/2014 116 11,615 11,738,760 8,029,591
243 Modernization Functionality for DO Traffic
Management
DDI-91 |Scheduled |Business & NH EASY Integration Test 5/30/2014 322 33,538] 11,772,298 8,063,129
Persistence (Batch)
A2-40 |Scheduled {Quality Assurance Testing Support Testing Support - May 14 5/30/2014 1899 168,036f 11,940,334 8,231,165
A2-24 |Scheduled |Medicaid Enhanced Managed Construction 5/30/2014 1404 138,993f 12,079,327 8,370,158
Enhancements Care/MAGI Reporting
A2-21 |Scheduled [Medicaid Application Lifecycle Construction/Pilot 5/30/2014 468 48,671 12,127,998 8,418,829
Enhancements Management Enhancements
A2-42 |Scheduled |Security POA&M POA&M Implementation SSP & POA&M PMO 5/31/2014iN/A 60,000] 12,187,998 8,478,829
Support Management - May
A2-41 |Scheduled |Security Monitoring {New HEIGHTS Security Security Monitoring - May 5/31/2014|N/A 17,000} 12,204,998 8,495 829
Monitoring
A3-5 Scheduled [NHHPP - HIPP HIPP - Initial Enrollment Ad hoc Reporting at Go 6/1/2014 418 43,500 12,248,498 8,539,329
Reporting Live
A3-4 Scheduled |NHHPP - HIPP HIPP - Inbound Interface Regquirements & Design 6/1/2014 1255 130,500] 12,378,997 8,669,829
A3-3 Scheduled [NHHPP - HIPP HIPP - Outbound Interface Requirements & Design 6/1/2014 1255 130,500 12,509,497 8,800,329
A2-43 Scheduled |Medicaid Medicaid Transformation Medicaid Transformation - 6/1/2014|N/A 40,000f 12,549,497 8,840,329
Enhancements Support Completion of the
workshops
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

A

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)

DDI- Scheduled |Business & Client Scheduling Implementation 6/27/2014 41 4,287F 13,353,513 9,644,345

448 Persistence (Batch)

DDI- Scheduled |Business & Application Entry - Group 6- |Implementation 6/27/2014 85 8,383] 13,361,896 9,652,727

208 Persistence (Real- |Release 1
Time)

A2-45 |Scheduled |Security - New New HEIGHTS Application Policy Definition and 6/27/2014 1115 110,400| 13,472,296 9,763,127
HEIGHTS Application |Changes for Security Remediation - Milestone 2

A2-33 [Scheduled [Security - New New HEIGHTS Application Identity Management - 6/27/2014 836 82,800] 13,555,096 9,845,927
HEIGHTS Application|Changes for Security Milestone 1

A2-32 |Scheduled |Security - New New HEIGHTS Application PHI/PI Encryption and/or 6/27/2014 1812 179,400f 13,734,496 10,025,327
HEIGHTS Application |[Changes for Security segregation - Milestone 1

A2-34 |Scheduled [Medicaid Enhanced Managed Implementation 6/27/2014 468 46,3311 13,780,827 10,071,658
Enhancements Care/MAGI Reporting

A2-30 |Scheduled |Medicaid Application Lifecycle Implementation 6/27/2014 156 16,224| 13,797,051 10,087,882
Enhancements Management Enhancements

DDI- Scheduled |Business & Benefits Recovery Integration Test 6/30/2014 300 29,475 13,826,526 10,117,358

392 Persistence (Real-
Time)

A2-49 |Scheduled [Quality Assurance Testing Support Testing Support - June 14 6/30/2014 1899 168,036] 13,994,562 10,285,394

A2-44 |Scheduled [Security Monitoring |New HEIGHTS Security Security Monitoring - June 6/30/2014|N/A 17,0001 14,011,562 10,302,394

Monitoring

A3-11 |Scheduled [NHHPP - Review and |Post Implementation Review |PIR Milestone 1 71172014 498 51,786 51,786 10,354,179
Refinement & Refinement

A3-12 [Scheduled |Medicaid Completion of Medicaid Completion of Medicaid 7/1/2014{N/A 250,000 301,786 10,604,179
Transformation Transformation Waiver to Transformation Waiver to
Support support NHHPP support NHHPP

A3-9 Scheduled [NHHPP - Initial Medically Frail Form & New  |Implementation 7/1/2014 488 50,750 352,536 10,654,929
Enrollment Category

A3-10 |Scheduled |NHHPP - HIPP HIPP Interface Conversion for |Implementation 7/1/2014 1046 108,750 461,285 10,763,679

HIPP Vendor

A2-52 |Scheduled [Medicaid Medicaid Transformation Medicaid Transformation - 7/1/2014IN/A 100,000 561,285 10,863,679

Enhancements Support Implementation Road Map
project plan
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverabie Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
A3-13 |Scheduled |NHHPP - HIPP HIPP - Outbound Interface Construction/Unit Test 8/1/2014 1255 130,500 1,762,887 12,065,280
DDI- Scheduled |Business & Client Notices - Milestone 1- [Integration Test 8/1/2014 833 86,581 1,849,468 12,151,861
239 Persistence (Batch) |Release 1
DDI- Scheduied |Business & Reports - Milestone 1 Release 1 - System Test 8/1/2014 108 11,209 1,860,677 12,163,070
136 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid NH EASY - Online Client Requirements 8/1/2014 99 9,890 1,870,567 12,172,960
118 Modernization Scheduling
DDi- Scheduled |AFD/Medicaid NH EASY - Requirements 8/1/2014 116 11,615 1,882,182 12,184,575
119 Modernization Appointment/Event
Reminders (e-mail)
A2-29 |Scheduled [Medicaid Medicaid Transformation Medicaid Transformation - 8/1/2014]N/A 30,000 1,912,182 12,214,575
Enhancements Support Program description
section(s) of the SIM FOA
response
A1-48 |Scheduled |[FFE - New HEIGHTS |Redetermination Changes Construction, Unit & 8/5/2014 1342 139,568 2,051,750 12,354,143
& NH EASY Integration Test
Supporting Changes
DDI- Scheduled |Business & NH EASY System Test 8/8/2014 107 11,179 2,062,929 12,365,323
108 Persistence (Batch)
DDi- Scheduled |Business & Client Notices - Milestone 1- [System Test 8/15/2014 278 28,860 2,091,790 12,394,183
250 Persistence (Batch) |Release 1
A2-58 |Scheduled |[Medicaid CMS MAGI Noticing Requirements & Design 8/15/2014 1387 144,210 2,236,000 12,538,393
Enhancements Requirements
A2-47 |Scheduled |Medicaid Non-MAGI Medicaid Rules Medicaid Categorically 8/19/2014 1560 154,437 2,390,437 12,692,830
Enhancements Engine Conversion Needy Categories
(SFU/EDBC MA Group 1)
DDI- Scheduled |Business & Reports - Milestone 1 Release 1 - Implementation 8/22/2014 27 2,802 2,393,239 12,695,632
156 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 1 Release 2 - Design 8/25/2014 269 28,023 2,421,262 12,723,655
142 Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

\:

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
A2-63 |Scheduled |Medicaid Enhanced Kofax integration  |Implementation 9/3/2014 436 43,200 3,630,002 13,932,396
Enhancements with NH EASY/New HEIGHTS
DDI- Scheduled |Business & Benefits Recovery System Test 9/5/2014 160 15,720 3,645,723 13,948,116
394 Persistence (Real-
Time)
DDI- Scheduled [Business & Client Scheduling Implementation 9/5/2014 67 6,548 3,652,271 13,954,664
271 Persistence (Real-
Time)
DDI- Scheduled |AFD/Medicaid NH EASY - Online Client Design 9/5/2014 247 24725 3,676,996 13,979,389
122 Modernization Scheduling
DDI- Scheduled |AFD/Medicaid NH EASY - Design 9/5/2014 290 29,038 3,706,033 14,008,427
123 Modernization Appointment/Event
Reminders (e-mail)
DDI- Scheduled |Business & Project Management June/July/August 2014 9/8/2014 769 79,951 3,785,984 14,088,378
349 Persistence (Batch) |(Business/Persistence - Status Report
Batch) (Business/Persistence
Project - Batch)
DDI- Scheduled |AFD/Medicaid Virtuai DO/Workflow - Requirements 9/15/2014 279 27,888 3,813,872 14,116,265
217 Modernization Milestone 1
A1-51 |Scheduled |FFE - New HEIGHTS |Redetermination Changes System Test 9/16/2014 318 33,072 3,846,944 14,149,337
& NH EASY
Supporting Changes
DDI- Scheduled |Business & Benefits Recovery Implementation 9/19/2014 40 3,930 3,850,874 14,153,267
404 Persistence (Real-
Time)
DDI- Scheduled |[Business & Application Entry - Milestone 3|Release 2 - Construction & 9/24/2014 671 69,792 3,820,666 14,223,059
408 Persistence (Batch) J(EASY Import) Unit Test
DDI- Scheduled |AFD/Medicaid NH EASY - LTC/HCBC Design 9/24/2014 290 29,038 3,949,703 14,252,097
222 Modernization Financial & Medical Screening
A3-19 |Scheduled [NHHPP - PMO New HEIGHTS PMO PMO Q3 2014 9/26/2014 1319 137,143 4,086,846 14,389,240
A3-18 |Scheduled |Technology JSF 1.2 to 2.0 Upgrade Construction/Unit Test 9/26/2014 1317 137,000 4,223,846 14,526,240
Modernization
A3-20 |Scheduled |FFM & FDSH CMS Alignment & PMO Q3 2014 9/26/2014 1223 127,143 4,350,989 14,653,382
Optimization Activities
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

4%

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |Business & Benefits Issuance System Test 10/10/2014 86 8,414 5,450,390 302,954
437 Persistence (Real-
Time)
DDI- Scheduled |[Business & Benefits Issuance Implementation 10/17/2014 43 4,207 5,454,598 307,161
447 Persistence (Real-
Time)
DDI- Scheduled |AFD/Medicaid Virtual DO/Workflow - Design 10/17/2014 697 69,719 5,624,316 376,880
225 Modernization Milestone 1
DDI- Scheduled |AFD/Medicaid NH EASY - Online Client Construction & Unit Test 10/17/2014 495 49,450 5,673,766 426,330
145 Modernization Scheduling
DDI- Scheduled |AFD/Medicaid NH EASY - Construction & Unit Test 10/17/2014 581 58,075 5,631,841 484,405
146 Modernization Appointment/Event
Reminders (e-mail)
DDI- Scheduled |Business & Client Notices - Milestone 1- |Integration Test 10/23/2014 833 86,581 5,718,422 570,986
254 Persistence (Batch) |Release 2
DDI- Scheduled |Business & Client Notices - Milestone 1- |System Test 10/24/2014 278 28,860 5,747,283 599,846
257 Persistence (Batch) |Release 2
DDi- Scheduled |Business & Reports - Milestone 1 Release 2 - Construction & 10/24/2014 741 77,062 5,824,345 676,909
143 Persistence (Batch) Unit Test
DDI- Scheduled |AFD/Medicaid NH EASY - LTC/HCBC Construction & Unit Test 10/29/2014 581 58,075 5,882,420 734,984
234 Modernization Financial & Medical Screening
A2-69 |Scheduled [Medicaid CMS MAGI Noticing Construction, Unit & 10/30/2014 1560 162,237 6,044,657 897,221
Enhancements Requirements Integration Test
A2-73 |Scheduled |Quality Assurance Testing Support Testing Support - October 10/31/2014 1899 168,036 6,212,693 1,065,257
14
A2-72 Scheduled [Medicaid Softeon interface for PCG Implementation 10/31/2014 416 41,183 6,253,876 1,106,440
Enhancements Program Integrity
A2-70 |Scheduled |[Security - New New HEIGHTS Application Security Vulnerability 10/31/2014 1394 138,000 6,391,876 1,244,440
HEIGHTS Application |[Changes for Security Remediation - Milestone 2
A2-71 [Scheduled |Medicaid Change Tracking Implementation 10/31/2014 309 30,575 6,422,451 1,275,015
Enhancements Management
DDI- Scheduled |Business & Quality Control Construction & Unit Test 11/3/2014 570 59,326 6,481,777 1,334,340
474 Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date { Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled [Business & Quality Control System Test 11/28/2014 104 10,786 6,936,018 1,788,582
481 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid Virtual DO/Workfiow - Construction & Unit Test 11/28/2014 1394 139,438 7,075,456 1,928,019
237 Modernization Milestone 1
DDi- Scheduled |AFD/Medicaid LTC - MED, OASIS/MDS Requirements 11/28/2014 375 37,490 7,112,946 1,965,509
196 Modernization
DDI- Scheduled |[Business & Reports - Milestone 1 Release 2 - Implementation| 11/28/2014 27 2,802 7,115,748 1,968,311
164 Persistence (Batch)
DDI-53 |Scheduled [Business & Eligibility Determination System Test 11/28/2014 114 11,251 7,126,999 1,979,563
Persistence (Real- |Standard Filing
Time)
A2-75 |Scheduled |[Quality Assurance Testing Support Testing Support - 11/28/2014 1899 168,036 7,295,035 2,147,599
November 14
A2-74 |Scheduled |Medicaid FDSH TALX Interface Requirements & Design 11/28/2014 1248 123,550 7,418,585 2,271,149
Enhancements
A2-80 |Scheduled [Security - New New HEIGHTS Application PHI/PI Encryption and/or 11/28/2014 1812 179,400 7,597,985 2,450,549
HEIGHTS Application |Changes for Security segregation - Milestone 3
DDI- Scheduled |Business & Project Management September/October/Novem 12/1/2014 189 18,570 7,616,556 2,469,119
348 Persistence (Real- (Business/Persistence-Real- [ber 2014 Status Report
Time) Time) (Business/Persistence
Project - Real-Time)
A2-76 |Scheduled |Security POA&M PMO Project Management Policies documentation, 12/1/2014|N/A 132,000 7,748,556 2,601,119
Support including: 1. Awareness
and Training 2.Maintenance
3.Media Protection
4 Physical and
Environmental 5.Risk
Assessment 6.Security
Planning 7. Personnel 8
Contingency management
plan
A2-77 |Scheduled [Security - New New HEIGHTS Application Policy Definition and 12/1/2014 1115 110,400 7,858,956 2,711,519
HEIGHTS Application |Changes for Security Remediation - Milestone 3
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
A2-81 |Scheduled [Medicaid Non-MAGI Medicaid Rules Medicaid Medically Needy 12/31/2014 1560 154,437 8,956,608 3,809,171
Enhancements Engine Conversion Categories (SFU/EDBC MA
Group 2)
A2-82 |Scheduled |Accessibility New HEIGHTS & NH EASY |New HEIGHTS 508 12/31/2014 1861 184,250 9,140,858 3,993,421
508
A3-30 |[Scheduled |Eligibility - Real Time |Real Time "No Touch" Requirements 1/1/2015 760 79,000 9,219,858 4,072,421
Eligibility
A3-28 |[Scheduled |NHHPP - Premium |QHP/MCO Selection Requirements 1/1/2015 523 54,375 9,274,233 4,126,796
Assistance
A3-27 |[Scheduled |NHHPP - Premium Premium Assistance Requirements 1/1/2015 523 54,375 9,328,608 4,181,171
Assistance Calculation & Downstream
Changes
A3-26 |Scheduled |NHHPP - Premium |ABP to QHP Conversion Requirements & Design 1/1/2015 697 72,500 9,401,107 4,253,671
Assistance
A3-29 |Scheduled |NHHPP - Review and |Post Implementation Review |PIR Milestone 3 1/1/2015 498 51,786 9,452,893 4,305,456
Refinement & Refinement
A3-33 |Scheduled |Medicaid Project management, SME Project management, SME 1/1/2015|N/A 150,000 9,602,893 4,455 456
Transformation and general support of and general support of
Support NHHPP NHHPP
A3-32 |Scheduled [Medicaid Medicaid Transformation- Medicaid Transformation- 1/1/2015|N/A 40,000 9,642,893 4,495,456
Transformation completion of implementation |completion of
Support training workshops implementation training
workshops
A3-31 |Scheduled |Medicaid Program management Program management 1/1/2015|N/A 260,000 9,902,893 4,755,456
Transformation support for implementation of |support for implementation
Support Organizational Re-Design of Organizational Re-
Roadmap Design Roadmap
A2-51 |[Scheduled |Medicaid Medicaid Transformation Managed Care Step 2 - 1/1/2015|N/A 150,000f 10,052,893 4,905,456
Enhancements Support Final Draft of 1115 Waiver
A2-50 |[Scheduled [Medicaid Medicaid Transformation Managed Care Step 2 - 1/1/2015IN/A 60,000 10,112,893 4,965,456
Enhancements Support General SME Support
A2-36 |Scheduled |Medicaid Medicaid Transformation Managed Care Step 2 - 1/1/2015|N/A 100,000 10,212,893 5,065,456
Enhancements Support Draft of Assigned Sections
DDI- Scheduled |Business & Quality Control Implementation 1/2/2015 52 5,393 10,218,286 5,070,850
488 Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

)

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |Business & Project Management November/December/Janu 2/2/2015 769 79,951 11,714,206 6,566,769
428 Persistence (Batch) |(Business/Persistence - ary 2015 Status Report
Batch) (Business/Persistence
Project - Batch)

DDI- Scheduled [Business & Reports - Milestone 2 Release 1 - Construction & 2/2/2015 741 77,062 11,791,268 6,643,832
303 Persistence (Batch) Unit Test
DDI- Scheduled |Business & Caseload Management Release 1 - Construction & 2/3/2015 1322 137,483| 11,928,751 6,781,314
412 Persistence (Batch) Unit Test
DDI- Scheduled |Business & Document imaging Integration Test 2/4/2015 192 18,898] 11,947,649 6,800,212
227 Persistence (Real-

Time)
DDI- Scheduled |Business & Client Notices System Test 2/6/2015 71 6,939 11,954,588 6,807,151
282 Persistence (Real-

Time)
DDI- Scheduled |Business & NH EASY System Test 2/6/2015 97 9,667| 11,964,156 6,816,719
198 Persistence (Real-

Time)
DDI- Scheduled |Business & Eligibility Determination - Integration Test 2/9/2015 499 51,943} 12,016,099 6,868,662
124 Persistence (Batch) [Milestone 1
DDI- Scheduied |Business & Caseload Management Release 1 - Integration Test 2/10/2015 361 37,495| 12,053,594 6,906,157
417 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 2 Release 1 - Integration Test 2/10/2015 202 21,017 12,074,611 6,927,174
309 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid MITA Assessment To Be Gap Analysis 2/11/2015 259 25,875 12,100,486 6,953,049
103 Modernization
DDI- Scheduled ]Business & MMIS Implementation 2/13/2015 134 13,148 12,113,634 6,966,198
357 Persistence (Real-

Time)
DDI- Scheduled |Business & Reports - Milestone 2 Release 1 - System Test 2/13/2015 108 11,209 12,124,844 6,977,407
316 Persistence (Batch)
DDi- Scheduled |Business & Client Notices Impiementation 2/13/2015 35 3,469] 12,128,313 6,980,876
284 Persistence (Real-

Time)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |Business & Client Notices - Milestone 2- |Integration Test 3/18/2015 833 86,581 13,325,126 8,177,690
281 Persistence (Batch) |Release 2
DDI- Scheduled |Business & Caseload Management Release 2 - Design 3/25/2015 481 49,994 13,375,120 8,227,683
440 Persistence (Batch)
DDI- Scheduled [AFD/Medicaid Client Notices - Barcode Implementation 3/25/2015 99 9,890 13,385,010 8,237,573
283 Modernization Integration w/Content
Management
DDI- Scheduled |AFD/Medicaid MITA Assessment Findings Summary 3/25/2015 259 25,875 13,410,885 8,263,448
114 Modernization
A3-39 |Scheduled |NHHPP - PMO New HEIGHTS PMO PMO Q1 2015 3/27/2015 1319 137,143] 13,548,028 8,400,591
A3-40 |Scheduled [FFM & FDSH CMS Alignment & PMO Q1 2015 3/27/2015 1223 127,143] 13,675,171 8,527,734
Optimization Activities
DDI- Scheduled |Business & Client Notices - Milestone 2- |System Test 3/27/2015 278 28,860 13,704,031 8,556,594
287 Persistence (Batch) |Release 2
A2-90 |Scheduled |Quality Assurance Testing Support Testing Support - March 15 3/31/2015 1899 168,036] 13,872,067 8,724,630
A3-42 |Scheduled {NHHPP - Premium |QHP/MCO Interface Design 4/1/2015 1046 108,750 13,980,817 8,833,380
Assistance
A3-43 |Scheduled [NHHPP - Review and |Post implementation Review |PIR Milestone 4 4/1/2015 498 51,786] 14,032,602 8,885,166
Refinement & Refinement
A3-41 |Scheduled |Managed Care Step |Managed Care Step Il Requirements & Design 4/1/2015 416 43,256] 14,075,858 8,928,422
]
DDI- Scheduled |Business & Caseload Management Release 1 - Implementation 4/3/2015 48 4,999| 14,080,858 8,933,421
439 Persistence (Batch)
DDI- Scheduled |Business & Caseload Management System Test 4/3/2015 162 15,913] 14,096,771 8,949,334
298 Persistence (Real-
Time)
DDI- Scheduled |Business & Project Management February/March 2014 4/6/2015 769 79,951 14,176,722 9,029,285
463 Persistence (Batch) [(Business/Persistence - Status Report
Batch) (Business/Persistence
Project - Batch)
DDI- Scheduled |[Business & Application Entry - Milestone 1{Release 1 - Design 4/13/2015 235 24,485] 14,201,207 9,053,771
359 Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

1)

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled [Business & Application Entry - Milestone 1|Release 2 - Design 5/18/2015 353 36,728| 15,419,860 10,272,424
328 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 2 Release 2 - Integration Test 5/19/2015 202 21,017 15,440,877 10,293,441
336 Persistence (Batch)
DDI- Scheduled |Business & Eligibility Determination - Integration Test 5/19/2015 499 51,943] 15,492,820 10,345,384
172 Persistence (Batch) |Milestone 2
DDI- Scheduled |Business & Caseload Management Release 2 - Integration Test 5/21/2015 361 37,495] 15,530,316 10,382,879
445 Persistence (Batch)
DDi- Scheduled |Business & Reports - Milestone 2 Release 2 - System Test 5/22/2015 108 11,209} 15,541,525 10,394,088
343 Persistence (Batch)
DDI- Scheduled |[Business & Application Entry - Milestone 1|Release 1 - Implementation 5/22/2015 24 2,449] 15,543,973 10,396,537
327 Persistence (Batch)
DDI- Scheduled |Infrastructure Application Infrastructure - Al Group 2 - Release 2 5/27/2015 721 75,000] 15,618,973 10,471,537
423 Milestone 2
A2-92 |Scheduled [Quality Assurance Testing Support Testing Support - May 15 5/29/2015 1899 168,036} 15,787,009 10,639,573
DDI- Scheduled |Business & Work Programs System Test 5/29/2015 359 35,346| 15,822,355 10,674,919
373 Persistence (Real-
Time)
DDi- Scheduled [Business & Application Entry - Milestone 1|Release 2 - Integration Test 5/29/2015 265 27,546| 15,849,901 10,702,465
335 Persistence (Batch)
DDi- Scheduled |AFD/Medicaid LTC - MED, OASIS/MDS Construction & Unit Test 5/29/2015 1875 187,450| 16,037,351 10,889,915
207 Modernization
DDI- Scheduled |AFD/Medicaid NH EASY - LTC/HCBC Implementation 5/29/2015 49 4,945] 16,042,296 10,894,860
148 Modernization Resource Assessment
A3-49 |[Scheduled |Eligibility - Real Time |Real Time "No Touch" Construction/Unit Test 6/1/2015 3038 316,000 16,358,296 11,210,860
Eligibility
A3-48 |}Scheduled [NHHPP - Premium Premium Assistance Requirements & Design 6/1/2015 697 72,500] 16,430,796 11,283,359
Assistance Reporting
A3-47 |Scheduled |NHHPP - Premium QHP/MCO Selection Construction/Unit Test 6/1/2015 2091 217,500 16,648,296 11,500,859
Assistance
A3-46 |Scheduled |[NHHPP - Premium |Premium Assistance Construction/Unit Test 6/1/2015 2091 217,500 16,865,795 11,718,359
Assistance Calculation & Downstream
Changes
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/12014)
A3-54 |Scheduled |Eligibility - Real Time |Real Time "No Touch” Implementation 6/30/2015 1519 158,000 18,111,672 12,964,236
Eligibility
A2-93 |Scheduled |Quality Assurance Testing Support Testing Support - June 15 6/30/2015 1899 168,036 18,279,708 13,132,272
A3-55 |[Scheduled [NHHPP - Review and|Post Implementation Review |PIR Milestone 5 7/1/2015 498 51,786 51,786 13,184,057
Refinement & Refinement
A2-94 |Scheduled [Medicaid Enhanced Document Requirements & Design 7/1/2015 1607 159,080 210,866 13,343,137
Enhancements Workflow
DDI- Scheduled |Business & Project Management April/May/June 2015 Status 7/6/2015 769 79,951 290,817 13,423,088
485 Persistence (Batch) |(Business/Persistence - Report
Batch) (Business/Persistence
Project - Batch)
A2-95 |Scheduled [Medicaid Enhanced Post Eligibility Requirements & Design 7/10/2015 1516 150,120 440,937 13,573,208
Enhancements Verification
A2-66 |Scheduled |Medicaid MAGI Benefit Recovery Requirements & Design 7/10/2015 555 54,356 495,293 13,627,564
Enhancements
DDI- Scheduled {Business & Quality Control Implementation 7/10/2015 365 35,884 531,177 13,663,449
356 Persistence (Real-
Time)
DDI- Scheduled |[Business & History Maintenance Implementation 7/10/2015 93 9,150 540,327 13,672,598
358 Persistence (Real-
Time)
DDI- Scheduled |Business & Common Implementation 7/10/2015 52 5,115 545,442 13,677,713
339 Persistence (Real-
Time)
DDI- Scheduled |Business & Mass Change Construction & Unit Test 7/16/2015 1013 105,365 650,807 13,783,079
274 Persistence (Batch)
DDI- Scheduled [Business & Caseload Management Release 2 - Implementation 7/17/2015 48 4,999 655,806 13,788,078
457 Persistence (Batch)
DDI- Scheduled |Business & Eligibility Determination - Implementation 7/24/2015 357 37,102 692,908 13,825,180
189 Persistence (Batch) |Milestone 2
DDI- Scheduled |[Infrastructure Application Infrastructure - Al Group 3 - Release 2 7/127/2015 721 75,000 767,908 13,900,180
450 Milestone 3
A2-96 |Scheduled |Quality Assurance Testing Support Testing Support - July 15 7/31/2015 1899 168,036 935,944 14,068,216
A3-58 |Scheduled [NHHPP - Premium |Premium Return File Construction/Unit Test 8/1/2015 697 72,500 1,008,444 14,140,716
Assistance
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Attachment B-1

Expanded Medicaid - Amendment 3

)

New HEIGHTS Milestones
Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |Infrastructure Application Infrastructure - Al Group 4 - Release 1 8/28/2015 721 75,000 2,637,766 15,770,037
461 Milestone 4
DDI- Scheduled |Business & Reports - Milestone 3 Release 1 - System Test 8/28/2015 108 11,209 2,648,975 15,781,246
388 Persistence (Batch)
DDI- Scheduled [Business & Document Imaging Implementation 8/28/2015 32 3,150 2,652,124 15,784,396
248 Persistence (Real-
Time)
DDI- Scheduled |AFD/Medicaid LTC - MED, OASIS/MDS System Test 8/28/2015 375 37,490 2,689,614 15,821,886
211 Modernization
A2-97 |Scheduled |Quality Assurance Testing Support Testing Support - August 15 8/31/2015 1899 168,036 2,857,650 15,989,922
A3-63 |Scheduled |NHHPP - Premium Premium Return File Implementation 9/1/2015 349 36,250 2,893,900 16,026,172
Assistance
A3-62 |[Scheduled |NHHPP -Premium |QHP/MCO Interface Implementation 9/1/2015 697 72,500 2,966,400 16,098,672
Assistance
A3-61 |[Scheduled JNHHPP - Premium Premium Assistance Implementation 9/1/2015 1046 108,750 3,075,150 16,207,422
Assistance Calculation & Downstream
Changes
A3-60 |Scheduled |NHHPP - Premium |ABP to QHP Conversion Implementation 9/1/2015 349 36,250 3,111,400 16,243,672
Assistance
DDI- Scheduled |Business & Eligibitity Determination - System Test 9/4/2015 928 96,466 3,207,865 16,340,137
178.1 Persistence (Batch) |[Milestone 3
DDI- Scheduled |Business & Project Management July/August 2015 Status 9/7/2015 850 88,367 3,296,232 16,428,504
501 Persistence (Batch) [(Business/Persistence - Report
Batch) (Business/Persistence
Project - Batch)
DDI-29 |Scheduled |Business & Standard Filing - Milestone 1 |Construction & Unit Test 9/9/2015 1274 132,483 3,428,715 16,560,987
Persistence (Batch)
DDI- Scheduled |Business & Mass Change Implementation 9/11/2015 92 9,579 3,438,294 16,570,566
294 Persistence (Batch)
DDI- Scheduled |Business & EMA Construction & Unit Test 9/14/2015 185 19,249 3,457,543 16,589,815
467 Persistence (Batch)
DDI-63 {Scheduled |Business & Standard Filing - Milestone 1 |Integration Test 9/14/2015 178 18,548 3,476,091 16,608,362
Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

..

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)

DDI- Scheduled |Business & Application Entry - Milestone 2|Release 1 - Integration Test| 10/15/2015 882 91,746 4,848,005 578,062

353 Persistence (Batch)

DDI- Scheduled |Business & Standard Filing - Milestone 2 |Integration Test 10/15/2015 178 18,548 4,866,553 596,609

139 Persistence (Batch)

DDI- Scheduled |Business & History Maintenance Construction & Unit Test 10/21/2015 992 103,213 4,969,766 699,823

475 Persistence (Batch)

DDI- Scheduled |Business & EMA Implementation 10/23/2015 17 1,750 4,971,516 701,573

480 Persistence (Batch)

DDt- Scheduled |Business & Standard Filing - Milestone 3 |Design 10/26/2015 637 66,241 5,037,757 767,814

64.1 Persistence (Batch)

DDI- Scheduled |Infrastructure Application Infrastructure - Al Group 4 - Release 4 10/27/2015 721 75,000 5,112,757 842,814

471 Milestone 4

A2-100 |Scheduled |Medicaid Enhanced Document Implementation 10/28/2015 603 59,655 5,172,412 902,469
Enhancements Workflow

A2-102 |Scheduled |Quality Assurance Testing Support Testing Support - October 10/30/2015 1899 168,036 5,340,448 1,070,505

15

A2-101 |Scheduled [Medicaid Enhanced Post Eligibility Construction, Unit & 10/30/2015 17086 168,885 5,609,333 1,239,390
Enhancements Verification Integration Test

A2-83 |Scheduled |Medicaid MAGI Benefit Recovery Construction 10/30/2015 624 61,151 5,670,484 1,300,541
Enhancements

DDI- Scheduled |Business & Standard Filing - Milestone 1 |Implementation 11/6/2015 127 13,248 5,683,732 1,313,789

291 Persistence (Batch)

DDI- Scheduled |[Business & Application Entry - Milestone 2|Release 1 - System Test 11/6/2015 470 48,931 5,632,664 1,362,720

367 Persistence (Batch)

DDI- Scheduled |Business & Application Entry - Milestone 2|Release 2 - Construction & 11/10/2015 809 84,100 5,716,764 1,446,821

379 Persistence (Batch) Unit Test

DDI- Scheduled |Business & Application Entry - Milestone 2|Release 2 - Design 11/10/2015 294 30,582 5,747,346 1,477,403

378 Persistence (Batch)

DDI- Scheduled |Business & Standard Filing - Milestone 3 |Construction & Unit Test 11/11/2015 1274 132,483 5,879,829 1,609,886

87.1 Persistence (Batch)
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDi- Scheduled |Business & Standard Filing - Milestone 2 {Iimplementation 12/4/2015 127 13,248 6,513,106 2,243,163
159 Persistence (Batch)
DDI- Scheduled |Business & Project Management September/November 2015 12/7/2015 850 88,367 6,601,473 2,331,529
526 Persistence (Batch) |(Business/Persistence - Status Report
Batch) (Business/Persistence
Project - Batch)
A2-104 |Scheduled |Medicaid Enhanced Post Eligibility Implementation 12/11/2015 569 56,295 6,657,768 2,387,824
Enhancements Verification
A2-87 |Scheduled |Medicaid MAG! Benefit Recovery Implementation 12/11/2015 208 20,384 6,678,152 2,408,208
Enhancements
DDI- Scheduled |Business & Standard Filing - Milestone 3 |System Test 12/11/2015 331 34,446 6,712,597 2,442 654
149.1 Persistence (Batch)
DDI- Scheduled [Business & Standard Filing - Milestone 3 |Implementation 12/25/2015 127 13,248 6,725,846 2,455,902
159.1 Persistence (Batch)
DDI- Scheduled |Business & History Maintenance Implementation 12/25/2015 90 9,383 6,735,229 2,465,285
489 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 3 Release 2 - Implementation| 12/25/2015 27 2,802 6,738,031 2,468,088
418 Persistence (Batch)
DDI- Scheduied |Business & Application Entry - Milestone 2|Release 2 - Implementation| 12/25/2015 29 3,058 6,741,089 2,471,146
398 Persistence (Batch)
A3-70 |[Scheduled {NHHPP - PMO New HEIGHTS PMO PMO Q4 2015 12/28/2015 1319 137,143 6,878,232 2,608,289
A3-71 |Scheduled |FFM & FDSH CMS Alignment & PMO Q4 2015 12/28/2015 1223 127,143 7,005,375 2,735,431
Optimization Activities
A3-72 |Scheduled |NHHPP - Premium Premium Assistance Implementation 12/31/2015 349 36,250 7,041,625 2,771,681
Assistance Reporting
A3-73 |Scheduled [NHHPP - Review and{Post Implementation Review [PIR Milestone 7 12/31/2015 498 51,786 7,093,410 2,823,467
Refinement & Refinement
A2-105 |Scheduled [Quality Assurance Testing Support Testing Support - 12/31/2015 1899 168,036 7,261,446 2,991,503
December 15
DDI- Scheduled |Business & Application Entry - non- Design 1/14/2016 196 20,356 7,281,803 3,011,859
407.1 Persistence (Batch) [Medicaid
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)
DDI- Scheduled |AFD/Medicaid EDM - image Optimization Design 3/7/2016 247 24,725 7,819,300 3,649,357
350 Modernization
DDI- Scheduled (Business & Reports - Milestone 4 (Non- |Release 1 - Construction & 3/11/2016 587 61,008 7,880,308 3,610,365
484 Persistence (Batch) [MA) Unit Test
DDI- Scheduled |AFD/Medicaid Spenddown Enhancements  |Requirements 3/21/2016 198 19,780 7,900,088 3,630,145
317 Modernization
DDI- Scheduled |Business & Reports - Milestone 4 (Non-  |Release 1 - Integration Test 3/25/2016 160 16,638 7,916,727 3,646,783
487 Persistence (Batch) [MA)
DDI- Scheduled |[Business & Work Programs Release 1 - Design 3/30/2016 522 54,325 7,971,052 3,701,108
515 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 4 (Non-  |Release 1 - System Test 4/4/2016 85 8,874 7,979,925 3,709,982
491 Persistence (Batch) [MA)
DDI- Scheduled |Business & Caseload Management - non- |Construction & Unit Test 4/5/2016 1190 123,734 8,103,660 3,833,716
441.1 Persistence (Batch) |Medicaid
DDI- Scheduled |Business & Reports - Milestone 4 (Non- |Release 1 - Implementation 4/5/2016 21 2,218 8,105,878 3,835,935
492 Persistence (Batch) [MA)
DDI- Scheduled |Business & Caseload Management - non- |Integration Test 4/15/2016 324 33,746 8,139,624 3,869,681
445.1 Persistence (Batch) |Medicaid
DDI- Scheduled |AFD/Medicaid Spenddown Enhancements  |Design 4/18/2016 495 49,450 8,189,074 3,919,131
320 Modernization
DDI- Scheduled |Business & Caseload Management - non- |System Test 4/21/2016 173 17,998 8,207,072 3,937,128
4491 Persistence (Batch) |Medicaid
DDlI- Scheduled [Business & Caseload Management - non- |implementation 4/22/2016 43 4,499 8,211,571 3,941,628
457 1 Persistence (Batch) |Medicaid
DDI- Scheduled |Business & Reports - Milestone 4 (Non-  |Release 2 - Design 4/22/2016 213 22,185 8,233,756 3,963,812
493 Persistence (Batch) |MA)
DDI- Scheduled |AFD/Medicaid EDM - Image Optimization Construction & Unit Test 5/6/2016 495 49,450 8,283,206 4,013,262
370 Modernization
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal

stone (as of Year Year
4/1/2014)
DDI- Scheduled |Business & Work Programs Release 1 - System Test 7/27/2016 209 21,730 293,744 5,244,139
534 Persistence (Batch)
DDI- Scheduled |Business & Work Programs Release 1 - Implementation 7/29/2016 52 5,432 299,177 5,249,572
537 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid Spenddown Enhancements |Construction & Unit Test 7/31/2016 989 98,900 398,077 5,348,472
338 Modernization
DDI- Scheduled |AFD/Medicaid Virtual DO/Workflow - System Test 7/31/20186 279 27,888 425,964 5,376,359
344 Modernization Milestone 2
DDI- Scheduled |[Business & Eligibility Determination - non- |Other Programs - 8/5/2016 1072 111,534 537,498 5,487,893
279 Persistence (Batch) |Medicaid integration Test
DDI- Scheduled |Business & Benefits Issuance Release 1 - Integration Test 8/10/2016 519 53,998 591,496 5,541,892
503 Persistence (Batch)
DDI- Scheduled [AFD/Medicaid Spenddown Enhancements  |System Test 8/15/2016 198 19,780 611,276 5,561,672
345 Modernization
DDI- Scheduled |AFD/Medicaid Virtual DO/Workflow - Implementation 8/15/2016 139 13,944 625,220 5,575,615
362 Modernization Milestone 2
DDI- Scheduled [Business & Benefits Issuance Release 1 - System Test 8/19/2016 277 28,799 654,019 5,604,414
506 Persistence (Batch)
DDI- Scheduled |Business & Benefits Issuance Release 1 - Implementation 8/23/2016 69 7,200 661,219 5,611,614
511 Persistence (Batch)
DDI- Scheduled |AFD/Medicaid Vital Records Construction & Unit Test 8/26/2016 1070 106,950 768,169 5,718,564
403 Modernization
DDI- Scheduled |Business & Work Programs Release 2 - Design 8/30/2016 522 54,325 822,494 5,772,889
538 Persistence (Batch)
DDI- Scheduled |Business & Eligibility Determination - non- | Other Programs - System 8/31/2016 572 59,485 881,979 5,832,374
286 Persistence (Batch) |Medicaid Test
DDI- Scheduled |AFD/Medicaid Spenddown Enhancements  |Implementation 9/2/2016 99 9,890 891,869 5,842,264
363 Modernization
DDI- Scheduled |Business & Eligibility Determination - non- |Other Programs - 9/7/2016 143 14,871 906,740 5,857,135
293 Persistence (Batch) |Medicaid Implementation
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Attachment B-1

New HEIGHTS Milestones

Expanded Medicaid - Amendment 3

Mile- Status Category Milestone Deliverable Name Target Date | Hours Amount State Fiscal | Federal Fiscal
stone (as of Year Year
4/1/2014)

DDI- Scheduled |Business & Work Programs Release 2 - Integration Test| 12/14/2016 392 40,744 1,759,485 627,375
544 Persistence (Batch)
DDI- Scheduled |Business & Reports - Milestone 5 (Non-  |Release 2 - Construction & 12/16/2016 587 61,008 1,820,493 688,383
543 Persistence (Batch) [MA) Unit Test
DDI- Scheduled |Business & Benefits Issuance Release 2 - System Test 12/20/2016 277 28,799 1,849,292 717,182
523 Persistence (Batch)
DDI- Scheduled |Business & Standard Filing - non- Other Programs - System 12/21/2016 522 54,336 1,903,628 771,518
221 Persistence (Batch) |Medicaid Test
DDI- Scheduled |Business & Benefits Issuance Release 2 - Implementation | 12/22/2016 69 7,200 1,910,828 778,718
533 Persistence (Batch)
DDI- Scheduled |Business & Work Programs Release 2 - System Test 12/27/20186 209 21,730 1,932,558 800,448
547 Persistence (Batch)
DDI- Scheduled |Business & Work Programs Release 2 - Implementation| 12/29/2016 52 5,432 1,937,990 805,881
550 Persistence (Batch)
DDI- Scheduled |Business & Standard Filing - non- Other Programs - 12/28/2016 209 21,735 1,859,725 827,615
231 Persistence (Batch) |Medicaid Implementation
DDI- Scheduled |Business & Reports - Milestone 5 (Non-  |Release 2 - Integration Test| 12/30/2016 160 16,638 1,976,364 844,254
546 Persistence (Batch) |MA)
DDI- Scheduled |Business & Reports - Milestone 5 (Non-  |Release 2 - System Test 1/8/2017 85 8,874 1,885,237 853,127
549 Persistence (Batch) |MA)
DDI- Scheduled |Business & Reports - Milestone 5 (Non-  |Release 2 - Implementation 1/10/2017 21 2,218 1,987,456 855,346
5652 Persistence (Batch) |MA)
Total 453,768 | $ 50,224,543 | 50,224,543 50,224,543
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State of Nefo Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a notice of registration to transact business in this state was filed by
DELOITTE CONSULTING LLP, a Delaware registered limited liability partnership, on
March 10, 2004. 1 further certify that all fees including annual fees required by the

Secretary of State's office have been paid.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of April, A.D. 2014

ey ekl

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE “wcomrs

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER CONTA

Marsh USA, inc. PHOKE FAX

1166 Avenue of the Americas o, (AIC, No):

E-MAIL
New York, NY 10036 RODRESS
INSURER(S) AFFORDING COVERAGE NAIC #

709965-$25M—-13-14 INSURER A - Vational Union Fire Ins Co Pittsburgh PA 19445
INSURED . New Hampshire Insurance Co. 23811

Deloitte LLP INSURER B : ps!

Deloitie & Touche LLP INSURER C : The Insurance Company of the State of PA 19429

Deloitte Consulting LLP .

Deloitte Tax LLP, Defoitte Financial Advisory Services LLP INSURER D :

Ten Westport Road INSURER E :

Wilton, CT 06897-0820 INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-005362029-09 REVISION NUMBER:7

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IETS;': TYPE OF INSURANCE ‘I‘ND;E R POLICY NUMBER (me'cy 348 -‘II:-%JDD’WYY)CY Exp LIMITS
A | GENERAL LIABILITY GL 5361561 06/01/2013 06/01/2014 EACH OCCURRENCE s 1,000,000
X | COMMERCIAL GENERAL LIABILITY R Es Eaoaarence) | § 1,000,000
| cLAMS-MADE OCCUR MED EXP (Any one person) | § 10,000
N PERSONAL & ADVINJURY | § 1,000,000
L GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
| Jeouer ][ 8BS [Xioc $
A | AUTOMOBILE LIABILITY CA 3611887 06/01/2013  [06/01/2014 %gg%pﬁnsmel.e LiMIT s 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
B O || e, e
HIRED AUTOS AUTOS Per accident)
s
A | X | UMBRELLA UAB X | occur 20562120 06/01/2013 06/01/2014 EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
DED l ] RETENTION $ $
B m:x;ﬁ ggg;gm?m - WC 039901223 { 06/01/2013 06/01/2014 X } WC STATL%-J ]og;-
C | ANY PROPRIETOR/PARTNER/EXECUTIVE WC 039901224 ( 08/01/2013 06012014 | £ | each AccIDENT $ 1,000,000
C | QRICERMEMBER EXCLUDED? [N]neal e 039901226 (. 06012013 06012014 | £, DiseaSe Ea EMPLOYER 1,000,000
C | DS RIPTION OF BPERATIONS below WC 039901227 ( 060172013 06012014 | £ pigeasE - POLICY LIMIT | § 1,000,000
C |WORKER'S COMP WC 039901228 (IL,KY,NC,NH,UT VT) 06/01/2013 06/01/2014
C |WORKER'S COMP WC 039901229 (MA,ND,OH, WA W) 06/01/2013 06/01/2014

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required)

STATE OF NEW HAMPSHIRE 1S INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
"WORKERS COMPENSATION INSURANCE COVERAGE 1S PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”

CONCORD, NH 03301

CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
DEPT. OF HEALTH & HUMAN SERVICES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS.
129 PLEASANT STREET

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Nancy Bartolino Noweyg Bobstie-

© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD







AGENCY CUSTOMER ID: 709965
Loc#: New York

. ®
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
A
AGENCY NAMED INSURED
Marsh USA, Inc. Deloitte LLP

Deloitte & Touche LLP

POLICY NUMBER Deloitte Consulting LLP
Deloitte Tax LLP, Deloitte Financial Advisory Services LLP
Ten Westport Road

CARRIER NAIC CODE Wilton, CT 06897-0820

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

WORKER'S COMP (CONTD)

CARRIER: ILLINOIS NATIONAL iNSURANCE CO.
POLICY NO: 039901225 (FL)
POLICY TERM: 6/1/13 - 6/1/14

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9404  1-800-852-3345 Ext. 9404
Fax: 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

Carol E. Sideris
Director

December 23, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House

5

%czfz (¢

7

- —

\CZ) (12M’t’</’l

Authorize the State of New Hampshire, Department of Health and Human Services, Division of Client
Services to amend an existing sole source contract (PO# 7000896) with Deloitte Consulting LLP, 2601 Market
Place, 2™ Floor, Harrisburg, PA 17110 (Vendor # 174776), by increasing the price limitation by $11,345,012.00
from $33,310,624.33 to an amount not to exceed $44,655,636.33, effective January 1, 2014 or the date of
Governor and Executive Council approval, whichever is later. This Agreement was originally approved by
Governor and Council on October 3, 2012, Item # 36, and amended on April 3, 2013, Item # 40 B. The purpose
of this contract is to complete the modernization of the New HEIGHTS infrastructure, and to provide
functionality to support DHHS’s strategic vision for improved service delivery. Funds are available in the
following accounts(s) in State Fiscal Year 2014 and are anticipated to be available in State Fiscal Years 2015 —
2017 upon the availability and continued appropriation of funds in the future operating budgets, with authority to
adjust amounts within the price limitation and amend the related terms of the contract without further approval
from Governor and Executive Council.

Concord, New Hampshire 03301

REQUESTED ACTION

05-95-45-450010-6125 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, DIRECTOR’S OFFICE

State Class/Object Description Current Increase Revised

Fiscal Modified (Decrease) Modified

Year Budget Amount Budget
SFY 2013 046-500464 | Consultants $4,448,520.00 $0.00 | $4,448,520.00
Sub Total $4,448,520.00 $0.00 | $4,448,520.00

05-95-45-451010-7993 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DFA FIELD
SVCS

State Class/Object Description Current Increase Revised

Fiscal Modified {Decrease) Modified

Year Budget Amount Budget
SFY 2014 046-500464 | Consultants $0.00 | $3,892,495.00 | $3,892,495.00
SFY 2015 046-500464 | Consultants $0.00 | $4,714,921.00 | $4,714,921.00
SFY 2016 046-500464 | Consultants $0.00 $927,442.00 $927,442.00
Sub Total $0.00 | $9,534,858.00 | $9,534,858.00







Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

December 23, 2013

Page 2

05-95-45-450030-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS

RENEW
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 034-500099 | Major IT Systems | $6,651,302.00 $0.00 | $6,651,302.00
SFY 2014 034-500099 | Major IT Systems $748,645.00 $432,500.00 | $1,181,145.00
SFY 2015 034-500099 | Major IT Systems $0.00 $523,880.00 | $523,880.00
SFY 2016 034-500099 | Major IT Systems $0.00 $178,122.00 | $178,122.00
Sub Total $7,399,947.00 | $1,134,502.00 | $8,534,449.00

05-95-95-950030-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VII-Q ACCESS FRONT DOOR

State Class/Object Description Current Increase Revised

Fiscal Modified (Decrease) Modified

Year Budget Amount Budget
SFY 2014 034-500099 | Major IT Systems | $6,070,888.00 $0.00 { $6,070,888.00
SFY 2015 034-500099 | Major IT Systems | $7,649,112.00 $0.00 | $7,649,112.00
Sub Total $13,720,000.00 $0.00 | $13,720,000.00

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VII-E — NEW HEIGHTS

INC
State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00 $0.00 $16,397.00
SFY 2016 034-500099 | Major IT Systems |  $6,456,127.00 $675,652.00 | $7,131,779.00
SFY 2017 034-500099 | Major IT Systems |  $1,269,633.33 $0.00 | $1,269,633.33
Sub Total $7,742,157.33 $675,652.00 | $8,417,809.33
Total | $33,310,624.33 | $11,345,012.00 | $44,655,636.33
EXPLANATION

This is an amendment to a sole source contract because it is in the best interest of the State of New
Hampshire and the Department of Health and Human Services to contract with Deloitte Consulting LLP for these
enhancements. Any vendor other than Deloitte would have a tremendous learning curve and the timelines do not

support the lag time that would be required to bring a new team on board. The deliverables contained in this

amendment are directly related to the work currently under development in the contract, therefore it is not

possible to given the tight timelines and criticality of this functionality to consider another vendor.







Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

December 23,2013

Page 3

The purpose of this contract is to complete the modernization of the New HEIGHTS infrastructure, and
to provide functionality to support DHHS s strategic vision for improved service delivery. The areas that will be
addressed include:

e Design, development and implementation requirements necessary to ensure compliance with security
standards and 508 requirements for access to the system by handicapped citizens;

e Support for the Department’s service modernization initiatives;
DHHS Medicaid transformation support;

e Testing and quality assurance resources to ensure successful implementation of the New HEIGHTS
incremental renewal project.

Should Governor and Council determine to deny this request, the Department of Health and Human
Services will not be able to retain the 90% Federal match rate for these initiatives.

The State will be working with Deloitte Consulting daily ensuring that the deliverables outlined in this
contract amendment are met. Additionally, the Centers for Medicare & Medicaid Services are also working
closely with both the State and the vendor to ensure timely implementation.

Geographic area served: Statewide
Source of Funds; 90% Federal Funds and 10% State General Funds

In the event the Federal funds become no longer available, General Funds will not be requested to
support this activity.

pectfully Sybmj
’ \w
Carol E. Sideris
Division of Client Services

20.C 1t

Peter Hastings
Commissioner
Department of Information Technology

e Moo
PRIV %W

icholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.






STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Acting Commissioner

December 26, 2013

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a contract with Deloitte Consulting LLP,
of Harrisburg, PA, as described below and referenced as Dol T No. 2014-117.

This is a request to enter into a second contract amendment to complete the

modernization of the New HEIGHTS infrastructure, and to provide functionality

to support DHHS’s strategic vision for improved service delivery, including:

- Design, development and implementation requirements necessary to ensure
compliance with security standards and 508 handicap access requirements;

- Support for the Department’s service modernization initiatives;

- DHHS Medicaid transformation support; and

- Testing and quality assurance for the New Heights incremental renewal
project.

The contract value is increased by $11,345,012 to a new not to exceed contract value of
$44,655,636.33. Contract expiration date is unchanged.

A copy of this letter should be included with the Department of Health and Human

Services’ submission to the Governor and Executive Council.
Shj:% |

Peter C. Hastings

\

PCH/Itm
Contract #2014-117

CC: Michael O'Neil, DolT
Leslie Mason, DolT






STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New HEIGHTS
Service Modernization and Incremental Renewal
Amendment 2

This 2nd Amendment to the Deloitte Consulting LLP Contract (hereinafter referred to as Amendment 2)
dated this 17 day of [2('(;()’ (Y 2013, is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the “State” or the “Department” or “DHHS”) and Deloitte
Consulting, Limited Liability Partnership (hereinafter “Deloitte” and/or “the Contractor”) with a place of business
at 1000 One PPG Place, Pittsburgh, Pennsylvania 15222-5414,

WHEREAS, pursuant to an Agreement (the Contract) approved by Governor and Executive Council, on
October 3, 2012, Item #36, P.O. Number 7000896, the Contractor agrees to supply certain services upon the terms
and conditions specified in the Contract and in consideration of certain sums as specified therein; and

WHEREAS, pursuant to section 17 of the General Terms, Form P-37 (1/09) the Contract may be
modified or amended only by a written instrument executed by the parties thereto, and only after approved of such
modification by the Governor and Executive Council; and

WHEREAS, the Contractor and the Department have agreed to amend the Contract in certain respects;
and

WHEREAS, this Agreement may be amended by mutual agreement of the Parties subject to formal
approval by the Governor and Executive Council of the State of New Hampshire and

WHEREAS the Department wishes to amend the New HEIGHTS contract to support Affordable Care Act
(ACA) requirements including security, accessibility and Medicaid enhancements, the Department and the
Contractor hereby agree to amend the Scope of Work and the terms and conditions of the Contract;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Contract and set forth herein, the parties agree as follows:

1. Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect on January 1, 2014, or upon the approval of the Governor and Executive
Council, whichever is later.

2. General Provisions, Form P-37 (1/09) is hereby amended as follows:

2.1.Block 1.8, Price Limitation, increase by an amount not to exceed $11,345,012 from $33,310,624.33 to
$44,655,636.33 .

2.2.Block 3, “Effective Date: Completion of Services” is amended by adding the following sentences to 3.1:

“The effective date of the original contract is October 4, 2012. This Amendment, Amendment 2, is
effective on the date of Governor and Executive Council approval or January 1, 2014, whichever is later.

3. Exhibit A Contract Scope of Work is hereby amended as follows:

Initial all pages Service Modemization and Incremental Renewal, Amendment 1
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3.1. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.1. Purpose are amended by inserting
the following thereafter: Attachment B — Addendum for Amendment 2 Security, Accessibility and
Medicaid Enhancements Scope of Services.

3.2. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.5.1 are amended by inserting the
following thereafter:

e Amendment 2

o Attachment A “Attachment A — Addendum for Amendment 2 Security, Accessibility and Medicaid
Enhancements Staff Loading”

o Attachment B “Attachment B — Addendum for Amendment 2 Security, Accessibility and Medicaid
Enhancements Scope of Services”

o Attachment B-1 “Attachment B-1— Addendum for Amendment 2 Security, Accessibility and Medicaid
Enhancements Implementation Services Milestones "

¢ And any and all other attachments and/or appendices and/or tables.

3.3. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.1 (a) are amended by inserting the
following thereafter:

A baseline complement of Contractor staff will be provided for Amendment 2 according to Attachment A
— Addendum for Amendment 2 Security, Accessibility and Medicaid Enhancements Staff Loading, to
perform work under the Services, Requirements, and Staffing as defined in Attachment B -~ Addendum
for Amendment 2 Security, Accessibility and Medicaid Enhancements Scope of Services (the "Work”).
Work shall be scheduled full time for all resources on the project as defined in Attachment A - Addendum
for Amendment 2. Full time is defined as forty hours per week. The total hours provided by the

contractor shall meet the full time equivalents (FTE) defined in Attachment A with an average equal to
173.33 hours per month per FTE.

3.4. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.2 (e) is hereby stricken and replaced
with the following:

Facilities and desktop computing hardware and software for up to 60 implementation services Contractor
staff housed at the 7 Eagle Square site or an equivalent location.

3.5. The provisions of Contract Exhibit A: Scope of Work Paragraphs 4. PROJECT MANAGEMENT AND
RESPONSIBILITIES, 5. COMMUNICATION AND REPORTING, 6.TESTING, 7. SYSTEM
DOCUMENTATION are amended by inserting the following after each instance of Attachment B New

HEIGHTS Scope of Services: and Attachment B — Addendum for Amendment 2 Security, Accessibility
and Medicaid Enhancements Scope of Services.

Initial all pages
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4. Exhibit B Payment Terms is hereby amended as follows:
4.1. Amend Exhibit B Section 1, Price, by striking:

a) The total price for all services and facilities provided under this Agreement shall not exceed
$33,310,624.33.

And inserting in its place:
a) The total price for all services and facilities provided under this Agreement shall not exceed
$44,655,636.33 , as stated in the General Terms and Conditions, Form P-37, Section 1.8.

4.2. Amend Exhibit B Section 2, Terms of Payment by striking:

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$7,088,247.33 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

e CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$24,686,475.00.

e CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $13,854.00.

And inserting in its place:

b) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$8,222,749.33 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

e CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$34,896,985.00.

e CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $13,854.00.

4.3. The provisions of Contract Exhibit B Section 2, Terms of Payment are amended by Inserting the
following thereafter:

¢) The State will make payment to the Contractor for Amendment 2 as defined in the Milestone
Payment Schedule included as Attachment B-1 — Addendum for Amendment 2 Security,
Accessibility and Medicaid Enhancements Implementation Services Milestones. The schedule of
payments and milestone definitions pursuant to Attachment B-1 may be modified in writing with the
mutual agreement of both the State and the Contractor, provided the modifications do not exceed the
total amounts of Attachment B-1.
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4.4, Amend Exhibit B Section 2, Terms of Payment by striking:

a) A portion of the funding totaling $27,000,000 towards this contract is budgeted and available in the
following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000
05-95-45-450010-6125: $4,500,000

A combination of Capital and Operating funding requests is being submitted for the full funding of
this contract as part of the budget process for SFY 2014/2015.

And inserting in its place:

a) A portion of the funding totaling $53,378,700 towards this contract is budgeted and available in the
following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000
05-95-45-450010-6125: $4,500,000
05-95-45-450030-2924: $16,843,842
05-95-45-450010-7993: $9,534,858

4.5. The provisions of Contract Exhibit B Section 2, Terms of Payment are amended by Inserting the
following thereafter :

b) The Parties further agree that the invoices for Amendment 2 will contain the payment number and the
services as indicated in Attachment B-1 — Addendum for Amendment 2 Security, Accessibility and
Medicaid Enhancements Implementation Services Milestones and the Contractor has no obligation to
provide details in the invoice for state and federal cost allocations.
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IN WITNESS WHEREQOF, the parties have set their hands as of the dates written below.

State of New Hampshire
Office of Information Systems

Date_IZ /24/1'3 wz, Z éyyww_a_

William L. Baggeroer
Director

State of New Hampshire
Division of Client Services

Date 13234“3 ‘ My
arolE Slderls

Director

State of New Hampshire
Department of Health and Human Services

. . P—' ’ .
Date [ Q I 24 { |3 Approved by: \/ COMWAW

Nicholas A. Toumpas
Commissioner

Deloitte Consulting, LLP

¢ W B

Sundhar Sekhar, Principal
Deloitte Consulting LLP

Date \7/\\7/"7\] )
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STATE OF
COUNTY

On this the ,,Qi‘ﬁ_. day of &gm &g 2013 before me,

the undersigned officer, personally appeared 47, ", knowp fo me (or satisfactorily
proven) to be the person whose name subscribed to the withi mstrument and acknowledged that\he/ihe executed
the same for purposes therein contained. £

In witness thereof I hereto set my hand and official seal. [ ./ )‘ v
J_/_z.Z& /- /é/u‘i‘é»r /’/ b-.' ;(_ v
Notary Public A O' -
My Commission Explresﬂ /8, o_Z,_/?§\ ‘o !
Ls ‘.
STATE OF 2.
COUNTY e
On this the éiﬁ- day of &4 m&u 2013, before me
the undersigned officer, personally appeared M‘m‘&z 2tk @i , known to me (or satisfactorily

proven) to be the person whose name subscribed to the within instrument, and acknow dged that he/she executed
the same for purposes therein contained.
In witness thereof I hereto set my hand and official seal.

STATE OF

COUNTY .

On this the day of 2013, before me,

the undersigned officer, personally appeared , known to me (or satisfactorily

proven) to be the person whose name subscribed to the within instrument, and acknowledged that he/she executed
the same for purposes therein contained.

In witness thereof I hereto set my hand and official seal.

Notary Public
My Commission Expires
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STATE OF pUm )L,]\\/di’\u..
COUNTY OF )auoh\ N

On this the Lday ofMy_(zols before me, Lurdd Q. l‘\D/’h)r’] the undersigned officer, personally
appeared Suﬂd\(b\( &Kh&\/ who acknowledged himself/herself to be a Dﬂ huw | of Deloitte

Consulting LLP, a Delaware registered limited liability partnership, and that he/she, as such

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the name

of the corporation by himself/herself as Principal.

IN WITNESS WHEREOF IMWR set my hand and official seal.
Susquehanna Twp., Dauphin County

COMMONWEALTH OF PEN
?ﬂ,mda Chnishna M\ﬂ
My Commission Expires Jan. 4, 2015

Notarial Seal
WEMBER, PENNSYLVANLA ASSOCIATION OF NOTARIES Notary Public/Justice of the Peace * 411’1 201 5

Linda Christine Horton, Natary Public
My commission explres Julg

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFﬁ;F THE ATTORNEY GENERAL
By: 11
Date: |2 { [ [ L 3

I hereby certify that the foregoing contract was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages Service Modernization and Incremental Renewal, Amendment 2
Vendor Initials ‘-% s\/ Page 7 of 7






CERTIFICATE

I, Christina Dorfhuber, Principal of Deloitte Consulting LLP, do hereby certify that:

1.

I am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (‘“Deloitte
Consulting™);

I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consulting assigned to the Camp Hill,
Pennsylvania Office;

I am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

I have attached hereto as Certificate Exhibit A, a certificate of authority setting forth the
authority of a Principal of Deloitte Consulting to enter into and sign agreements in the name
of and on behalf of Deloitte Consulting;

Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary,
desirable, or appropriate to accomplish the same;

The signatures of Sundhar Sekhar, as Principal of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

The certificate of authority of Deloitte Consulting attached as Exhibit A has not been
revoked, annulled, or amended in any manner whatsoever and remains in full force and effect

as of the date thereof;



9. The following persons, whose signatures appear below, have been duly appointed or
assigned to and now occupy the positions indicated below in Deloitte Consulting:

b O

Christina Dorfhuber, Pr\l\nc\,lﬁﬁl/w
Deloitte Consulting LLP

Camp Hill Office

QW,&L s

Sundhar Sekhar, Principal
Deloitte Consulting LLP
Camp Hill Office

10. INX’ITNESS WHEREOF, I have hereunto set my hand as Principal of the Partnership this

fhdt b~

Chiri t‘ﬁa Dotfhuber

Pennsylvania

COUNTY OF Dauphin

On this 2@ day of DCCO’Y\bCV , 2013, before me, Llf‘d 3 Chnﬁ'h s H&,"'{Y\'

the undersigned officer, personally appeared Christina Dorfhuber who acknowledged herself'to
be a Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that she, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing her name thereto as Principal.

IN WITNESS WHEREOF, | hereunto set my hand an ;%lcml seal. M
My Commission Expires: é }Z[ “!MZ# ﬂﬁ’g 20’5 U\dﬂ Ch"@m ‘

Notary Republic

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal
2 Linda Christine Horton, Notary Public
Susquehanna Twp., Dauphin County
My Commission Expires Jan. 4, 2015
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES




CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. 1am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”).

2. 1have custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list
of Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorized by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name
of Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (and any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4. Deloitte Consulting LLP has no company seal.

5. lam duly authorized to issue this Certificate.

IN WITNESS WHEREOF, | have hereunto set my hand as a Principal of Deloitte Consulting

LLP this 1 day of Voue soded 2013,
o e X=
PR Y™ - C.- v

Sundhar Sekhar

Pennsylvania

COUNTY OF Dauphin

On this 2:32Fyday of D&CUY)D(\/ , 2013, before me,um ChY\Shﬂe M\‘

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged himselflto be a
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

My Commission Expires: C(}UJW,WU.{ /‘lﬁ?, 20‘5‘ ﬁlﬁd&* C/hﬁ.,l Shru {{6\4—\

Notary Republic

COMMONWEALTH OF PENNSYLVANIA
' Notartal Seal
Linda Christine Horton, Notary Public
Susquehanna Twp., Dayphin County
My Commission res Jan. 4, 2015
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES
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New Hampshire

Department of Health and Human Services

Service Modernization and Incremental Renewal

Attachment B — Addendum for Amendment 2 Security,
Accessibility and Medicaid Enhancements Scope of
Services
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Change Log

Description

December 19,2013 Amendment 2 scope expansion The statement of work was updated for
Amendment 1 to include New HEIGHTS
Security, Accessibility and Medicaid
Enhancements Scope of Services and
associated work within New HEIGHTS and

NH EASY.

1 PURPOSE

The base contract scope of services included analysis of requirements for the Centers of Medicare and
Medicaid Services (CMS) security and 508 accessibility standards under the Affordable Care Act (ACA).
The contract specified that additional resources would be required for implementation services. DHHS
has inventoried changes required to implement the Plan of Action and Milestones (POA&M) resulting
from the System Security Plan (SSP) assessment. The 508 accessibility assessment was also completed
for both New HEIGHTS and NH EASY with specific recommendations for improved accessibility. Vendor
support to implement these enhancements as well as new and enhanced policy requirements is
necessary to meet CMS requirements for enhanced funding of implementation and operations
expenses. [n addition, vendor support is required to test and validate New HEIGHTS changes and to
manage project risk based on recommendations from the Independent Verification and Vafidation
(Iv&V) contractor.
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2 FUNCTIONAL REQUIREMENTS

2.1 Security

The security controls for the New HEIGHTS system have been assessed as reflected in the System
Security Plan (SSP) and the Information Security Risk Assessment (ISRA). Based on these results, DHHS
developed the Plan of Action and Milestones (POA&M). The POA&M includes 51 milestones cross-
referenced to the SSP findings and spanning multiple functional areas. The New HEIGHTS system
provides core eligibility functions and interfaces with various Federal agencies, State agencies and other
external entities. The POA&M findings are for the integrated eligibility domain as illustrated in the
figure below:

Pil PHI P | PH Pil Pl

\ 4

External Entity

|
Pl

A 4

v

T1IL

Legends Symbol Description
el Two-way interactions PIl P ity Identifiable Inf
- PHI Protected Health information
External systems |= Information is transmitted internally
- Interna! Systems . e

Figure - New HEIGHTS Interfaces
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The POA&M milestones include changes to policy, procedure, infrastructure and the New HEIGHTS
application. The Department of Health and Human Services (DHHS) retains overall responsibility for the
security of the New HEIGHTS enterprise application including:

¢ Ownership for POA&M implementation and overall oversight
o Oversight of ongoing updates to the SSP & POA&M

e Oversight and input for business process and procedures

¢ Liaison support for vendors and Do!T

Vendor support for the POA&M milestone delivery will be provided as outlined in the table below. in
many instances, multiple entities will need to provide support to implement the POA&M contro! as
identified in the POA&M submission to CMS. DHHS will facilitate the cross functional coordination of
responsible parties as outlined in the POA&M with the vendor providing subject matter expertise as
described below:

Milestone Overview Description POA&M Reference

Grouping

Deloitte POA&M This milestones grouping includes support by NH-POA&M-AU-01
AERS Implementation  the Deloitte Audit and Enterprise Risk Services ~ NH-POA&M-AU-02

Support team (AERS). This group specializes in security NH-POA&M-AU-03
. . NH-POA&M-AU-05
management and previously provided support  \ POASM-CM-01

for DHHS’s SSP and POA&M development. The  NH-POA&M-CM-02
vendor will provide the following support: NH-POA&M-AC-01
e Security Project Management Office (PMO)  NH-POA&M-AC-02

support through December of 2014 NH-POA&M-AC-05
. . . NH-POA&M-AC-06
e Assisting with orchestration of the POA&M NH-POAGM-AC-09
implementation NH-POA&M-IR-01
Provide support for SIEM configuration NH-POA&M-IR-02
e Provide SME and documentation support ::-Egﬁgu-gg-gf
f d poli - el
or process and policy NH-POASM-AT-01
NH-POA&M-SI-01
NH-POA&M-CP-02
NH-POA&M-CP-03
NH-POA&M-CP-04
NH-POA&M-CP-06

Deloitte New HEIGHTS The vendor will scan the New HEIGHTS and NH  NH-POA&M-RA-02

AERS Java Code EASY Java application code base for security
Vulnerability vulnerabilities. The vulnerability results will
Analysis identify areas of application security risk based

on the finding produced using a vulnerability
scanning tool.
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Deloitte
Application
Team

Milestone
Grouping

New HEIGHTS
Application
Team Security
Support

Overview Description

This grouping of POA&M activities will be
supported by the application team which
maintains New HEIGHTS and provides
production operations support for daily
management of the system within constraints
of the resources allocated for remediation line
items:

o Support for policies/procedures
development and deployment related to
application maintenance and systems
operations

* Modifications to the application
architecture and functionality based on the
POA&M findings

e Remediation of application vulnerabilities
based on the results and priority of the
vulnerability scan

POA&M Reference

NH-POA&M-AU-01
NH-POA&M-AU-02
NH-POA&M-AU-03
NH-POA&M-AU-05
NH-POA&M-CM-01
NH-POA&M-CM-04
NH-POA&M-CM-05
NH-POA&M-AC-01
NH-POA&M-AC-02
NH-POA&M-AC-03
NH-POA&M-AC-04
NH-POA&M-AC-05
NH-POA&M-AC-06
NH-POA&M-AC-07
NH-POA&M-AC-08
NH-POA&M-IR-01
NH-POA&M-IR-02
NH-POA&M-IA-03
NH-POA&M-PM-02
NH-POA&M-SC-01

Vendor Initials
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In addition, the Vendor will support monitoring activities as defined in the table below:

Milestone Overview Description
Grouping
Deloitte New The vendor will provide transitional security monitoring support for New
AERS HEIGHTS HEIGHTS audit logs from January 2014 through June of 2014 based on the
Security following:

Monitoring e The Vendor will work with the State to define the log monitoring
process, including the use cases or the criteria for the mainframe
log monitoring activity

e The defined monitoring process along with the use cases/criteria
will be mutually agreed upon by DHHS and the Vendor

e The logs will be shared with the Vendor’s monitoring team
everyday using a secure communication channel by DHHS

e Vendor resources will work on a daily part time basis (3 - 4
hours per day), as agreed by state’s point of contact, to analyze
the set of logs received against the pre-defined use cases

e In case of an alert, a notification will be shared with the client
point of contact as per agreed timelines

o Detailed status report will be prepared in case of identification of
an incident, report will contain summary of incident

e There will be weekly status calls between the client point of
contact and the Vendor team will present the weekly report with
use case metrics

e Log data from the Mainframe will be deleted after a period of 5
days, if there are no events found that map to the defined
monitoring use cases

Assumptions:

e Mainframe logs will be provided to the Vendor team everyday by
the state’s point of contact
Vendor will monitor up to 20 defined and agreed upon use cases

In case of an incident, Vendor team will only be responsible to
escalate the incident report to the identified point of contact
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2.2 Quality Assurance

The vendor will provide quality assurance resources for the following roles:

Role

Quality

Role

Description
Provide hands
Assurance Lead  on quality

assurance
support and
leadership for
the additional
quality
assurance
resources

Requirements

Team leadership experience with proven priority, staff,
process and outcome management skills

Hands-on domain expertise as a Sr. Quality Assurance
Specialist

Strong communication skills for management of quality
assurance team interaction with business owners,
application support and infrastructure teams
Demonstrated experience managing SDLC phases
Good understanding of project management tools, MS
Project, HP Project Management Tools, JIRA or other similar
tools

Must be able to manage multiple projects

Health care and/or insurance industry expertise
Extensive experience managing large scale systems
integration projects
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Sr. Quality
Assurance
Specialist

Role
Description
Provide direct
quality
assurance
support for
online, real-time
and batch
modernization
as well as the
new scope of
work defined in
this APDU

Requirements

Extensive experience across all dimensions of quality
assurance for software applications

Proven experience testing Ajax-based web applications
Understanding of System Development Life Cycle (SDLC) and
testing life-cycle, testing procedures, and methodologies
Strong communication and documentation skills
(written/verbal)

Ability to communicate clearly and concisely

Detail oriented with strong analysis, process, problem-
solving and critical thinking skills

Inquisitive and driven to understand the intersection of
business processes and information technology systems
Ability to participate with a team to achieve a common goal
and the ability to work independently (with little oversight)
to achieve a pre-defined goal

Ability to multi-task and manage evolving priorities

Ability to interact with all levels of staff with confidence
when working with, reporting to, and providing/receiving
guidance from team members

Experience with functional test automation tools such as
Selenium, Rational Functional Tester, or HP QuickTest
Professional

Experience with issue trackers such as JIRA and Source
Control Management (SCM) systems such as CA SCM,
ClearCase, SVN, or CVS

Quality
Assurance
Specialist

Provide direct
quality
assurance
support for
online, real-time
and batch
modernization
as well as the
new scope of
work defined in
this APDU

Experience with quality assurance work including test
planning, test case construction, testing and defect tracking
Understanding of the systems development life cycle

Detail oriented with strong analysis, process, problem-
solving and critical thinking skills

Strong communication and documentation skills
(written/verbal)

Ability to self-motivate as well as working well with a diverse
team

High degree of comfort interacting with a computer and
familiarity with MS Word/Excel/Access
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Role

Configuration
Manager

Role
Description
Manage the
environment
configuration
and change
control across
projects
included in the
scope of this
APDU and their
overlap with
projects already
in process

Requirements

Strong expertise with JAVA SCM Build/Release and
performance management

Hands-on experience with JEE (Core Java and Web
development) technologies using EJB

Deep understanding of release/change management
including branching, tagging, patching and merging
Expertise with CA SCM strongly preferred and/or extensive
knowledge of equivalent version control tool

Expertise with build tools (Ant, Maven or equivalent)
Expertise with continuous integration (Cl) tools including
CruiseControl, Jenkins/Hudson, Bamboo or equivalent
Experience with WebSphere application server

Expertise with IBM Rational Performance Tester (RPT) or
equivalent load testing tools

Experience using other performance tools like DynaTrace,
Wireshark, HTTPWatch, TMON, etc.

Experience tracing/tuning heap utilization, TCP/IP, CPU,
memory, etc.

Experience with Eclipse and/similar IDE tools is required,
IBM RAD preferred

Strong communication skills and ability to coordinate with
developers and systems administrators
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2.3

Enhanced Functions

There are additional enhancements to New HEIGHTS and NH EASY required by the Affordable Care Act
and Medicaid policy and operations requirements. Vendor support using the established New HEIGHTS
System Delivery Life Cycle (SDLC) and vendor roles and responsibilities will be provided for the following

projects:

Function

Description

CMS MAGI
Noticing
Requirements

This project includes implementation of the new rules being released by CMS for
streamlined notification across Medicaid programs and the exchange. The goal of
these enhancements is to avoid confusion for consumers and duplicative
administrative activity. To the extent feasible, state Medicaid and CHIP agencies and
the Exchange should produce a single combined notice after all MAGI-based
eligibility determinations have been made. This project will also include the basic
content and accessibility standards for all eligibility notices and electronic eligibility
notices for applicants and beneficiaries as defined by CMS.

New HEIGHTS & | This project includes implementation of the 508 accessibility remediation activities
NH EASY 508 for NH EASY and New HEIGHTS as defined in the assessment report.
Remediation
Note: See the 508 detail tables in the section below for assessment findings and
recommendations.
Non-MAGI The scope of the initial contract limited usage of the rules engine to the new MAGI
Medicaid Rules | categories. This project extends the rules engine scope to include non-MAGI
Engine Medicaid categories, including both medically and categorically needy categories for
. the Aged, Blind, and Disabled.
Conversion

Family Planning
Medicaid
Category

New Hampshire has implemented a new Family Planning category. However, the
eligibility system has not been enhanced to support Family Planning. This project
includes the following enhancements to New HEIGHTS for the family planning
category:

¢ Standard Filing Unit enhancements for household compaosition for the Family

Planning category

¢ Non-financial requirements for citizenship & residence, TPL, Etc.

¢ Eligibility Determination changes for income up to 185% of FPL

e Caseload management/mass change for Family Planning category

o Interfaces with the MMIS, Bridges, NECSES

o Presumptive Eligibility functionality
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Function

Description

Change Tracking
Management

Prior to the MAGI/ACA implementation in October, the majority of verifications were
processed prior to opening Medicaid. Following the MAGI/ACA implementation,
there are several post eligibility verification requirements. The system was/is not
designed to provide sufficient management controls and workflow to efficiently
manage post-enrollment verifications. This project will create new dashboards and
workflows to allow case workers to more effectively manage pending changes, alerts
and post-eligibility verification requests. These enhancements are necessary to
support the added volume of work expected for case workers and to maintain
program integrity with post-eligibility verification finalization.

Softeon
interface for
PCG Program
Integrity

This is a new interface to Softeon to support the identity and verification system
contracted to PCG for enhanced fraud detection. The file will include Medicaid
recipients and triggers based on updates to eligibility data. The triggering logic will
be designed to transfer pending and newly opened cases which have not been
reviewed for potential fraud. In addition to the interface, the document imaging
workflow will be updated to include new tasks/documents to display the variances
identified by PCG for case worker action.

FDSH TALX

This project includes development of an interface with the Federal Data Services Hub
(FDSH) for the Equifax Workforce Solutions (also known as TALX). TALX is a CMS
contracted service that verifies earned income as reported by employers. This
service was identified subsequent to the prior APDU and will enhance DHHS’s ability
to systematically verify income for Medicaid applicants increasing overall program
integrity. The project scope includes the processing logic/procedures for utilizing the
TALX data to verify income.

MAGI Benefit
Recovery

DHHS has a Benefit Recovery subsystem used primarily by the Office of Special
Investigations staff. This system is used to perform benefit error processing such as
referral creation, claim establishment and tracking, and recoupment calculation. The
MAGI/ACA scope of work did not include the addition of new MAGI categories for
Benefit Recovery. This project includes enhancing benefit recovery to include the
new MAGI/Medicaid categories.

Attachment B - Addendum for Amendment 2
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Function

Description

Enhanced Kofax

Currently, the document imaging system is used for correspondence and verification

integration with | management. The Kofax indexing component supports scanned documents. This

NH EASY/New project will integrate the indexing of non-scanned content into the Kofax system

HEIGHTS using the Kofax Import Connector. Adding this functionality will streamline
document separation and taxonomy assignment content uploaded via New HEIGHTS
or NH EASY. With increased total volume of Medicaid cases driven by ACA, this
streamlined processing will be essential to meet timeliness standards for application,
redetermination and change reporting documentation.

Enhanced This project will enable DHHS case workers to management document inputs using

Document an aggregated workflow to more efficiently process Medicaid applications and

Workflow verifications. For example, the disability unit manages Medicaid application

evaluation and requires the collection of a predefined universe of forms and
verifications. In today’s operating model there is no way to aggregate this
information into a single electronic collection for processing. The workflow
enhancements included in this project will support the aggregation of documents
into logical units of work which can be “transferred” through different phases of the
workflow to the designated units responsible for executing a given set of tasks.

Enhanced Post
Eligibility
Verification

With the transition to post-eligibility enroliment verification, DHHS requires a more
integrated verification management process within New HEIGHTS. Currently the
verification documentation is separately from the electronic data in the New
HEIGHTS system. For example, wage or self-employment verifications are stored in
the Document Management sub-system, but the verification flag is stored on the
Employment and Self-Employment screens. This project will integrate the
verification source documentation with the electronic record used for eligibility
determination. This association will improve system integrity, worker efficiency, and
enhance the Medicaid post eligibility verification management process for case
workers.

Vendor Initials
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Function

Description

Application
Lifecycle
Management
Enhancements

DHHS plans to upgrade the life cycle and defect management systems using JIRA to
replace the aging Application Tracking System (ATS). ATS tracks project work, test
tasks, time/task management, help desk tickets, defects etc. However, ATS has
limited capabilities, requires manual filling of hard copy paper work and is generally
insufficient for tracking the volume and complexity of work being undertaken in
support of the APD scope of work. JIRA supports traditional SDLC work, Agile
projects, scrum facilitation, enhanced task and defect tracking, electronic
documentation attachment/integration and traceability throughout all project
phases. The scope of this effort will fully replace ATS using JIRA customized to
manage and track from requirements through implementation based on New
HEIGHTS business practices. Requirements, design and quality assurance artifacts
will continue to be maintained using current methods, but they will now be linked to
the enhanced project management infrastructure provided using JIRA.

Initial all pages
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Section 508 Accessibility Detailed Scope

The following table lists identified 508 Accessibility gaps for NH EASY, the requirement and the
recommended changes to close the gap.

Gap# Req# Gap Description Recommendation
1 2 Two pages are missing an ALT tag for animage. 1  Determine the proper text necessary for these
images.
2 Update the pages with that text.
2 4 Many of the links are not underlined, which makes 1  Determine how the underlined links should
it hard for color-blind users to see them. appear (color, efc.).
Update the stylesheet to underline hyperiinks.
Determine which pages have custom styles that
remove the underline.
4  Update pages to underline links.
3 4 Certain colors are used for the breadcrumbs and ~ See remedy for gap #12.
tabs to indicate the user’s location within the
application. This information should be conveyed
without color.
4 4 Help pages currently explain the meaning of the 1 Find all help pages that mention colors.
colors, :’Ut make no re;etrenoe'n:i ho:;él;‘ose _ 2 Draftlanguage that explains how these elements
cfor:oep S alr € m‘g&eH ? a;:: ve technologies will appear to assistive technologies.
(for example, _Help.him), 3 Update the pages.
See remedy for gap #12.
5 10 No TITLE attribute is set for the CAPTCHA frame.  See remedy for gap #17.
This is the only frame in the application.
6 14 On some pages, no link is provided for Adobe 1 Determine where link(s) shouid be placed. Itis
Acrobat on pages that have links to PDFs. This is sufficient to place a link in one or two places that
a simple fix. all users will see when they create an application
or an account.
2  Add links to Adobe Acrobat on the selected
pages (with the Acrobat image).
7 15 There are three common problems with form Fix all label errors on the pages listed in the results

labels on many pages:

{(a} Form controls have no associated LABEL
element.

(b) Form controls do not have LABEL elements
or TITLE attributes.

{(c) Date input s broken into three separate
input fields. Each field needs a LABEL or TITLE
attribute.

(d) LABEL elements refer to non-existent form
controls.

These problems are more common for
checkboxes, radio buttons and date fields. Many
of the other form controls have proper labels.

spreadsheet.

Initial all page

S
Vendor lnitials%(

{

Attachment B — Addendum for Amendment 2

Page 16 of 24




Gap# Req#
8 15

Gap Description

There are several cases where image buttons are
not accessible using the tab key:

(a) All help icons within the pages. In most cases,
this is not an issue because there is a help button
at the top of the page.

(b) Clear and Search buttons on popups such as
Find a Health Plan and Provider Search.

(c) Search button on Child Care Provider page.
(d) Yes and No buttons on some popups.

(e) Close button when editing an application.
(f) Pages PRADB and PRUSR.

In some cases, this is because an IMG tag is
used, but it's not inside of a BUTTON or A
element.

Recommendation

1 Create afull list of pages that use IMG elements
that are not embedded in 3 BUTTON or A
element (except for IMG elements used for inline
help buttons).

2 Updale those pages so that the IMG is inside a
BUTTON or A element.

Validation errors are not recognized by assistive
technologies.

1 Determine which pages use custom JavaScript
messages.

2 Wirite custom JavaScript function that uses ARIA
alert role to display messages.

3 Update pages to use JavaScript function.
Update the custom messages widget (used by all

of the other pages) so that it uses the JavaScript
function.

On many pages, the header has a link to skip
navigation, but it points to a non-existing anchor
target in the page.

Add an A element with the id “skipcontent” to the
proper location in all of the pages listed in the results
spreadsheet.

Page Element: Dynamic Page Regions

Sections that are hidden and shown dynamically
do not make use of the ARIA hidden state or live
regions. Examples of such sections are help
boxes (used in many pages to show in-line help)
and also dynamic data tables (used to display
search resulls on the Provider Search popup and
Health Provider Search pages). In tests, screen
readers did not recognize these areas.

1 Develop and test a prototype that uses ARIA live
regions to hide and show a table of results and
also sort the results on the server and update
them dynamically via Ajax.

2 List all pages that have dynamically updated
results.

3 Add ARIA live region support to those pages.

9 15
10 16
11 1,20
12 1,4,
20

Page Element: Breadcrumb / Tabs

Even though the breadcrumbs and tabs don't use
Ajax to dynamically update the page, they still
represent a Ul widget that assistive technologies
won't recognize without proper ARIA attributes
representing tabpanels and tabitems.

Update the breadcrumb and tab panel navigation to
include the proper ARIA attributes. (See the tabpanel

section of the Authoring Practices guide.)

Initial all pages
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Gap Description

Recommendation

13 1,20  Third Party Widget: ThickBox 1 Analyze the current use of all popup widgets and
extract the requirements.
This component does not make use of the ARIA 2 Select an actively supported third-party widget
dialog role in order to inform assistive that supports WAI-ARIA (the jQuery Ul Dialog
technologies that the region used as a popup may be a good choice).
dialog that can be hidden or shown.
In addition, this component is no longer 3 Upgrade all pages to the selected widget and
maintained by its original author. remove references to the old widgets.
14 1,20  Third Party Widget: blockUl See remedy for gap #13.
This component does not make use of the ARIA
dialog role in order to inform assistive
technologies that the region used as a popup
dialog that can be hidden or shown.
15 1,20 Third Party Widget: SimpleModal See remedy for gap #13.
This component does not make use of the ARIA
dialog role in order to inform assistive
technologies that the region used as a popup
dialog that can be hidden or shown.
16 1,20 Third Party Widget: Tablesorter 1. Document the requirements for a table sorter
component.
Column sorter graphics are not tabbable, anddo  Find another third-party table sorter widget that
not have a TITLE attribute. When a user clicks on  Supports ARIA, meets these requirements, and has an
a column header to sort the rows inside of a table, &ctive community, such as DataTables.net or jQuery-
assistive technologies do not recognize the Accessible-RIA table.
updated ordering of the rows because ARIA live
regions are not in use.
Implement and test are prototype using the widget.
Update all of the pages with sortable tables to use the
same widget.

Initial all pages
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Cap #
17

Req #

1,10,
20

Gap Description

Custom Widget: CAPTCHA

The CAPTCHA component updates the image
dynamically via Ajax when the user clicks on the
Try Another or Vision Impaired / Audio images.
When this happens, assistive technologies do not
recognize the updated content because ARIA live
regions are not in use. See Implementing Live
Regions.

Focus is placed on the text input field, which is
disorienting for users with assistive technologies
because it's unclear where to go in order to read
the text. Text refers to what the user “sees
above”, which is not true for visually impaired
users.

Tab order is not explicit, and is handled differently
in IE and Firefox.

The TITLE text for Vision impaired / Audio image
is confusing.

The Back to Text and Vision Impaired / Audio
images are still tab-able when they are not visible
(the anchor is still visible, even though the image
is not).

Inline help has the same issues as described in
gap #11.

Recommendation

Updating the existing CAPTCHA widget to address the
gaps. Inline help should be addressed as well, since
there is no separate help button on this page.

18

1,20

Since the content of dynamic help regions is also
displayed via a Help button at the top of the page,
these regions do not need to implement ARIA if
the inline help buttons that display the regions are
hidden using the ARIA hidden attribute.

The inline help buttons are not tabable since they don't
use A or BUTTON elements, so assistive technologies
usually do not read them. Because the remedy for gap
#8 does not require adding these elements to help
buttons, no further action is necessary.

The following table lists identified 508 Accessibility gaps for NH HEIGHTS, the related requirement
number and recommended steps to close the gap.

Gap Req

#

1

#

15

Gap Description
There are several issues that prohibit assistive

forms:

LABEL elements are present on the page, but are not

associated with form controls.

Recommendation

Manually update each page so that the label and
technologies from correctly processing New HEIGHTS form contro! associations are correct. The work

should be divided among different team members,
and each member should be assigned a page they
have worked on before (if possible).

Form controls do not have an associated LABEL element

or TITLE attnbute.
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Gap Description Recommendation

On some pages there are LABEL elements that pointto  See remedy for gap #5.
form contfrols that do not exist on the page. In some
cases, the LABEL elements point to SPAN elements; this
does not cause problems for assistive technologies. In
other cases, this problem is caused by the
SelectOneMenu component.

3 15  Required fields are identified using colors, 8o they arenot ~ Customize the standard input fields to support

recognized by assistive technologies. WAI-ARIA.
For input fields that use the PrimeFaces widget,
see the remedy for gap #4.
4 1,20 Third Party Widget: PrimeFaces DataTable Fix the identified gaps with all of the PrimeFaces

components at the framework level. (The same

] . remedy covers all PrimeFaces components
The basic table requirements of WAI-ARIA have been because they use shared code.)

implemented for the core table. However, this component
has the following issues:

The paginator is not keyboard accessible and does not
implement WAI-ARIA.

Screen readers recognize only one column in the table
even when there are several.

Screen readers are not aware that columns are sortable.

Screen readers are not aware of when the table is sorted
by a particular column (aria-sort attribute).

5 1,15, Third Party Widget: PrimeFaces SelectOneMenu Convert all pages from the PrimeFaces
SelectOneMenu to the standard dropdown widget.
This should match the user requirements once the
application no longer requires PowerBuilder.

20  This component does not implement WAI-ARIA, and also  Customize the standard widget to support WAI-
outputs a LABEL element with no FOR attribute. ARIA,

6 1,15, Third Party Widget: PrimeFaces Autocomplete See remedy for gap #4.

20 The text field of this component properly supports WAI-
ARIA, but the listbox that is displayed when users type
into the field does not have any WAI-ARIA attributes (it
should probably have a listbox role, among other
attributes).

Z
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1,20

Gap Description

Third Party Widget: PrimeFaces PickList

The buttons of this component are tabbable and have
WAI-ARIA attributes, but the listboxes do not use the
listbox role and do not have keyboard support.

Recommendation

See remedy for gap #4.

1,20

Third Party Widget: PrimeFaces Dialog

This component does not make use of the ARIA dialog
role in order to inform assistive technologies that the
region used as a popup dialog that can be hidden or
shown.

See remedy for gap #4.

1,20

Third Party Widget: PrimeFaces ContextMenu

This component does not implement WAI-ARIA and has
no keyboard support.

See remedy for gap #4.

10

1,20

Third Party Widget: PrimeFaces-Ext BlockUI

Prototype use of PrimeFaces BlockU! instead (this
component should be compliant if the remedy for
gap #4 is executed).

This component does not make use of the ARIA dialog
role in order to inform assistive technologies that the
region used as a popup dialog that can be hidden or
shown.

This component wraps the same jQuery plugin used by
New HEIGHTS,

1"

1.20

Custom Widget: DataTable

This component makes use of several PrimeFaces
components, and also has custom features.

Observations for the PrimeFaces components:
PickList - see gap #6

DataTable - see gap #4

ContextMenu - users cannot display this menu via the
keyboard; the component itself is not compliant - see
gap #8

DataExporter ~ nonvisual; WAI-ARIA is not applicable.
Observations for the custom features:

Hiding/showing of filtering controls — When filtering is
enabled, the filter controls should contain WAI-ARIA
attributes to tell the assistive technologies they are

visible. Also, focus should be moved to the first filter field.

Printing — Displays the browser print dialog, which is
understood by assistive technologies.

Make the following changes to the widget:

Add a hotkey that causes the context menu to
popup. Users will learn the hotkey during training.

Add WAI-ARIA attributes and move focus to the
first filter input control when showing the filter
controls.

Initial all pages
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2.4 Medicaid and Managed Care Transformation

New Hampshire DHHS is modernizing Medicaid and health care services as well as the operations of the
DHHS organization in support of the transition to managed care and Medicaid under the rules of the
Affordable Care Act (ACA). The vendor will support this effort using the milestone and deliverable
structure for Managed Care Step 2 and the overall Transformation project based as defined in the tables
below:

Managed Care Step 2 — Consulting Services
High Level Requirements Scope
a. SME support — Assist with identification of key design decisions that need to be made for Step 2
design, research up to 3 other state managed care approaches for long term care and long term
services and supports and assist in developing option for New Hampshire to approaches to
consider for each key decision.
Facilitation — Provide facilitation support for up to six DHHS Step 2 design sessions.
c. Straw Person Development - Assist in the development of a straw person for the Step 2 design
that will be used to describe DHHS’ Step 2 approach to external stakeholders.
d. Straw Person Presentation — Facilitate up to 2 Stakeholder presentations of the Step 2 Straw
person.
Deliverable - Straw Person Final Draft

Requirements Definition Scope
a. SME support — Conduct research of 3 other states’ approaches to developing managed care
organization contract requirements related to the populations and services included in Step 2.
b. MCO contract development —Prepare draft contract managed care organization language
related to Step 2 program design.
Deliverable - Draft of assigned sections

Walver Development Support
a. 1115 Waiver Drafting support — Assist with the drafting of the program design components of
DHHS’ 1115 waiver application to CMS to implement Step 2.
b. SME - Provide up to 60 hours of consulting support for DHHS's waiver collaboration with CMS.
Deliverable - Draft of 1115 waiver

General SME support
a. Provide ad hoc subject matter expert support on topics related to DHHS Medicaid program and
the implementation of Step 2. Total hours related to general SME support will not exceed 240
hours over the duration of the contract.
Deliverable — SME Support Status Report (for FTE support services tracked by hour up to 240 hours)
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Medicaid Transformation Consulting Services
State Innovation Model Testing Grant Application Support
a. Provide subject matter expertise to assist DHHS in analyzing the requirements of the CMS
Funding Opportunity Announcement (FOA) for State Innovation Model Testing Grant and
determining how those requirements align with DHHS goals and objectives.
b. Assist DHHS in developing a response strategy to the FOA and drafting of program design
related sections of the FOA response based on DHHS’ goals and objectives.
c. Facilitation of e a maximum of three external stakeholder sessions related to DHHS’ response to
the CMS FOA,
Deliverable (1) - DHHS FOA Application Decision
Deliverable (2) - Draft of program description section(s) of the SIM FOA response

Support the Completion of the High Level Vision of Future Organization Structure
a. Support DHHS staff in mapping functions and programs to the upper level management
structure defined by DHHS based on input received by DHHS through interviews with DHHS
senior management and Program Directors.
b. Assist DHHS in the identification of similar functional activities that performed in multiple
program areas across DHHS.
Deliverable — Updated Draft of Future organizational functional and positional map

Support the development of a detailed organizational chart for the Future State Organization

a. Assist DHHS Organizational Re-Design Project Team members in documenting the output of
interviews regarding individual placement of each DHHS position (both staffed and unstaffed) in
DHHS’ Future State Organizational Chart.

b. Provide assistance to DHHS staff to document detailed organizational chart(s) for the Future
State Organization at the individual position level based on the Senior Management and
program directors interviews and decisions by DHHS Senior Leadership.

c. Deloitte will deliver content of all interviews and files containing all organizational chart related
information in a format to be mutually agreed to.

Deliverable — Updated Draft of Organization chart(s) for the Future State Organization

Support the Development of an Implementation Road Map to the Future State Organization

a. Deloitte will assist DHHS Leadership and the DHHS Organizational Re-Design Project Team in the
documentation of the key components of an Future State Organization Implementation Road
Map which they identify.

b. Deloitte will assist DHHS Leadership and the Project Team to identify key stakeholders and their
role in the implementation of the Road Map effort

c. Deloitte will assist Project Team in the development of a project plan to support the
implementation Road Map by the DHHS Organizational Re-Designh Project Team

Deliverable — Updated draft of the Implementation Road Map project plan

Support On-going DHHS Change management training and support initiatives
a. Facilitation of a maximum of three on site change management workshops
b. One train the trainer change management workshop
Deliverable(s) — Change Management Training Status Report
(following completion of the workshops)

Initial all pageV’ Attachment B — Addendum for Amendment 2
Vendor Initial Page 23 of 24




3 Resource Allocation

The scope of work includes enhancements projects which require modifications to the New HEIGHTS
system. DHHS will work with the contractor to manage the functional requirements for these projects
within the estimates provided in the table below and will prioritize New HEIGHTS Maintenance
Contractor resources to complete work that exceeds the defined Resources Constraints (defined by the
hours in the table below and the staff load in Attachment A).

FTE

Project Hours Months

New HEIGHTS Application Changes for Security 13,939 80.4
New HEIGHTS & NH EASY 508 3,384 19,5
Non-MAGI Medicaid Rules Engine Conversion 3,120 18
CMS MAGI Noticing Requirements 3,467 20
Family Planning Medicaid Category 2,773 16
MAGI Benefit Recovery 1,387 8
Enhanced Managed Care/MAGI Reporting 3,120 18
Softeon interface for PCG Program Integrity 2,773 16
FDSH TALX Interface 3,120 18
Enhanced Kofax integration with NH EASY/New HEIGHTS 2,909 16.8
Enhanced Post Eligibility Verification 3,791 219
Enhanced Document Workflow 4,017 23.2
Change Tracking Management 2,059 12
Application Lifecycle Management Enhancements 1,040 6
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State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a notice of registration to transact business in this state was filed by
DELOITTE CONSULTING LLP, a Delaware registered limited liability partnership, on
March 10, 2004. 1 further certify that all fees including annual fees required by the

Secretary of State's office have been paid.

In TESTIMONY WHEREQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20™ day of September, A.D. 2013

ey Sk

William M. Gardner
Secretary of State







\ . ]
ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOIYYYY)
05/3072013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certlificate does not confer rights to the
cortificate holder in lieu of such endorsement(s).

PRODUCER gg‘ﬂ;gcr

Marsh USA, Inc. =

1166 Avenue of the Americas A Fﬁ"c Noj:

New York, NY 10036 E-MAL .

INSURER(S) AFFORDING COVERAGE NAIC #

709965-$25M-13-14 MSURER A ; National Union Fire Ins Co Pitisburgh PA 19445
Nsmenl:mme P WSURER B : New Hampshire Insurance Co. 23841

Deloitie & Touche LLP INSURER ¢ ; The Insurance Company of the State of PA 19429

Deloitie Consulting LLP INSURER D ;

Deloitte Tax LLP, Deloitte Financial Advisory Services LLP -

Ten Westport Road INSURERE ;

Witton, CT 06897-0820 INSURERF ;
COVERAGES CERTIFICATE NUMBER: NYC-005362029-09 REVISION NUMBER:7

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I POLICY EXP |
ey TYPE OF INSURANCE s POLICY NUMBER | R En Ty | MADOTY. LMITS
A | GENERAL LIABILITY GL 5361561 1061012013 |06/01/2014 EACH OCCURRENCE s 1,000,000
X i "BAMAGE TORENTED 100,000
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) S e
CLAIMS-MADE OCCUR MED EXP (Any cne person) | 8 10,000
L] PERSONAL & ADVINJURY _| § 1,000,000
L GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER, PRODUCTS - COMPIOP AGG | § 2,000,000
" Teouer [ %% [XJioc $
A | AUTOMOBILE LIABILITY CA 3611887 06/012013  06/01/2014 CE N oLE LMIT 1 1,000,000
X | any AUTO BODILY INJURY (Per parson) |
| ALLOWNED SCHEDULED "Auto Physical Damage” BODILY INJURY (Per acciden) |
] . " PROPERTY DAMAGE
HIRED AUTOS NONQWNED $500 DEDUCTIBLE COMP/COLL : O o s
i s
A | X |uMBRELLALAB | X | occur 20562120 060172013 {06120 | pacH ocCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 4,000.000
DED I RETENTION $ s
B | WORKERS COMPENSATION WC 039801223 (AOS) 06/01/2013 06701722014 X7 we STAT¥-S I &Tg-]
AND EMPLOYERS' LIABILITY v 039901224 (CA 060172013 06/01/2014 = 1,000.000
C | ANY PROPRIETOR/PARTNER/EXECUTIVE NIA we (CA) E.L_EACH ACCIDENT is e
c fﬁ.‘mﬁxﬁ EXCLUDED? WC 039901226 (AK.AZ,GAVA) 060172013 |06012014 | £\ DISEASE - EA EMPLOYEE § 1,000.000
C | BLRReTION OF OPERATIONS below !WC 039901227 (NJ,PA) 060172013 [0601/2014 | £\ pigEASE - POLICY LIMIT | $ 1,000,000
C |WORKER'S COMP 'WC 039901228 (ILKY,NCNH,UTVT) 06/01/2013 060172014
C |WORKER'S COMP WC 039901229 (MA,ND,OH, WA WI) 06/01/2013 0601/2014

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additionat Remarks Schedule, f more space Is required)
STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
“WORKERS COMPENSATION INSURANCE COVERAGE 1S PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”

CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
DEPT. OF HEALTH & HUMAN SERVICES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS.
129 PLEASANT STREET

CONCORD, NH 03301

Nancy Bartolino

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. Ali rights reserved.
The ACORD name and logo are registered marks of ACORD







AGENCY CUSTOMER ID: 709965

LOC #: New York

y \ o
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
.#/
AGENCY NAMED INSURED
Mars , Inc. Deloitte LLP
hUSA, ine Deldite & Touche LLP

POLICY NUMBER Deloitte Consulting LLP
Deloitte Tax LLP, Deloitte Financial Advisory Services LLP
Ten Westporl Road

CARRIER NAIC CODE Wilton, CT 06897-0820

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORMNUMBER: __25

FORM TITLE: Certificate of Liability Insurance

WORKER'S COMP (CONTD)

CARRIER: ILLINOIS NATIONAL INSURANCE CO.
POLICY NO: 038901225 (FL)
POLICY TERM: 6/113 - 8/1/14

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD






STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF FAMILY ASSISTANCE

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9474  1-800-852-3345 Ext. 9474
FAX: 603-271-4637 TDD Access: 1-800-735-2964 www.dhhs.nh.govy

Nicholas A, Toumpas
Commissioner

Terry R. Smith
Director

August 28,2012

His Excellency, Governor John H. Lynch . APPROVED BY
and the Honorable Executive Council DATE /d /5 //L
State House
Concord, New Hampshire 03301 - ;’
M 3¢

REQUESTED ON

Authorize the State of New Hampshire, Department of Health and Human Services, Division of Family
Assistance to execute a sole source contract with Deloitte Consulting LLP, 2500 One PPG Place, Pittsburgh,
Pennsylvania 15222-5401 (Vendor #174776), to provide enhancements to the New HEIGHTS public assistance
eligibility system for the purpose of modemizing New HEIGHTS infrastructure and providing functionality to
support the Department of Health and Human Services’ strategic vision for improved service delivery in an
amount not to exceed $28,367,824.33, effective October 4, 2012 or the date of Governor and Council approval,
whichever is later, through September 30, 2016. Funds are available in the following accounts(s) in State Fiscal
Year 2013 and are anticipated to be available in State Fiscal Years 2014 — 2017, upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust amounts through the
Comptroller, if needed and justified, between State Fiscal Years.

05-95-45-450010-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS

RENEW

State Class/Object Description Current

Fiscal Modified

Year Budget
SFY 2013 034-500099 | Major IT Systems $6,157,022.00
SFY 2014 034-500099 | Major IT Systems $748,645.00
Sub Total $6,905,667.00

05-95-95-950010-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VIl-Q ACCESS FRONT DOOR

State Class/Object Description Current

Fiscal - Modified

Year Budget
SFY 2014 034-500099 | Major IT Systems $6,070,888.00
SFY 2015 034-500099 | Major IT Systems $7,649,112.00
Sub Total $13,720,000.00




His Excellency, Governor John H. Lynch
and the Honorable Executive Council
August 28, 2012
Page 2
05-95-45-450010-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, TBD

State Class/Object Description Current
Fiscal Modified

Year Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00
SFY 2016 034-500099 | Major IT Systems $6,456,127.00
A SFY 2017 034-500099 | Major IT Systems $1,269,633.33
cewes -~ .| Sub Total $7,742,157.33
- , Total | $28,367,824.33

EXPLANATION

This request is sole source because it is in the best interest of the State of New Hampshire and the
‘Department of Health aiid Human Services to contract with Deloitte Consulting LLP, the current vendor
responsible for maintenance of the New HEIGHTS system. As the current vendor responsible for maintenance of
the New HEIGHTS system, Deloitte Consulting LLP is uniquely qualified to provide this enhancement due to
their role with the Department of Health and Human Services/Division of Family Assistance in the development
and implementation of the New HEIGHTS system. Because enhancements to the system involve the core
subsystems within New HEIGHTS that are-maintained by Deloitte, it is in the State’s best interest to preserve
contractor accountablhty for the changes being made to the system. To contract with a different vendor could
place the State in a situation whereby neither Deloitte nor another contractor accept responsibility for a
malfunction that could result in costly litigation for the State to pursue a remedy to the problem. In addition, there
may be greater risk for failure of these projects if the vendor lacks experience on New HEIGHTS and the
business processes being enhanced. Also, the process of procuring a new vendor would require reallocation of
the Department of Health and Human Services’ resources that are critical to the State’s modernization efforts
based on enhanced Medicaid funding requirements. Given the time limitations of federal and State priorities, the
delay would likely result in New Hampshire’s inability to support federal and State projects that cannot be
deferred.

The Department of Health and Human Services considered a number of alternatives to provide the
required service modernization features, Medicaid enhanced funding conditions and standards, and the long term
needs of the Department of Health and Human Services far into the future. The analysis of alternative approaches
compared the pros and cons of four alternatives to implementing a new eligibility determination and case
management system for the Department of Health and Human Services. These alternatives included:

1. Maintain Status Quo — Continue maintaining New HEIGHTS as is;

2. Ground Up Development — Construct a system from scratch;

3. Incremental Infrastructure Modernization - Enhance and build upon the existing New HEIGHTS
architecture using an incremental deployment strategy and a combination of COTS and Java framework
components; and

4, Transfer/Commercial Off The Shelf (COTS) System — Transfer another state’s integrated system or
buy and build a system using a health and human services framework solution provided by COTS
products

The initial qualitative analysis indicated that there might be two viable approaches, both of which were further
analyzed in a cost/benefit analysis. The last two options, transferring a system from another state or
implementing a COTS solution were compared to modernizing the existing system.



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

August 28, 2012

Page 3

A transfer solution and COTS development effort were combined for purposes of comparison due to the similar
attributes of both alternatives, including state resource requirements, financial investment and implementation
duration. From a qualitative perspective, the long-term benefits of both an incremental modernization and a new
system are essentially equal. However, from a timeline perspective and the management of state resources, the
most cost beneficial of the two approaches is to incrementally modernize the infrastructure.

This requested action is to provide infrastructure modernization of New HEIGHTS and critical system
enhancements to support the Department of Health and Human Services’ strategic vision for improved service
delivery. The New HEIGHTS infrastructure modernization project is a critical necessity. New HEIGHTS has
been in operation in New Hampshire for 13 years and is rapidly approaching the end of its anticipated 15-year
life expectancy. While New HEIGHTS continues to support the business needs of the Department of Health and
Human Services, the technology has become outdated and is becoming more costly to operate and more
expensive to maintain and enhance. The system uses an IBM mainframe, COBOL programming language, DB2
database technology, and a PowerBuilder user interface. Obtaining the resources to maintain and enhance the
system at an affordable price is becoming increasingly difficult. For example, it is already challenging to find
system analysts and programmers with PowerBuilder experience. Additionally, the existing infrastructure
technology presents challenges as the State embarks on key initiatives requiring interoperability with other
systems and applications. Since New HEIGHTS provides eligibility determination for critical public assistance
programs including Medicaid/Children’ Health Insurance Program, Supplemental Nutrition Assistance Program,
Temporary Assistance to Needy Families (TANF), Child Care, Adoption Subsidy/Foster Care and Emergency
Assistance, the modernization of New HEIGHTS is one of the highest priority projects for the Department of
Health and Human Services. '

The modernized New HEIGHTS infrastructure will support streamlined seryice delivery that improves
the quality of client service while minimizing service delivery cost. The planned service modernization
enhancements will provide significant improvements for both Department of Health and Human Services’ staff
and clients. These improvements include:

e Many enhancements to NH EASY, New Hampshire’s Electronic Application System, which is the online
self-service function for New NEIGHTS;

o A variety of worker productivity improvements to the electronic imaging and workflow functionality
contained in New HEIGHTS; and

e Many process improvements to the base New HEIGHTS system which will increase productivity and
accuracy in the eligibility determination process.

This project was identified in the New Hampshire Information Technology Plan 2005 ~ 2009, Appendix
VII, Project ID 79 — Contractor operational support of existing system with the Strategic Theme of Improving and
Standardizing State Government IT Infrastructure.

Geographic area served: Statewide

Source of Funds: Federal Funds of 76.76% from multiple benefiting federal programs and 23.24% State
General Funds. :

In the event the Federal funds become no longer available, General Funds will not be requested to support this
activity.
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Respectfully submitfed,

ith, Director
Division of Egpmily Assistance

S. wil Rogers
Commissioner
Department of Information Technology

S

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9469  1-800-852-3345 Ext. 9469
Fax: 2714912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

William L, Baggeroer
Chief Information Officer

August 28, 2012

~S. William Rogers
Commissioner
Department of Information Technology
27 Hazen Drive
Concord, NH 03301

Requested Action and Explanation

The Department of Health and Human Services (DHHS), Division of Family Assistance (DFA),
respectfully requests approval to enter into a sole source agreement with Deloitte LLP of 2601 Market Place, 2nd
Floor, Harrisburg, PA 17110. The purpose of this project is the modernization of the New HEIGHTS
infrastructure and to provide functionality to support DHHS’s strategic vision for improved service delivery. The
contract is to be effective upon date of Governor and Council approval through September 30, 2016, in an
amount not to exceed $28,367,824.33. :

New HEIGHTS has been in operation in New Hampshire for 13 years now and is rapidly approaching the
end of its anticipated 15 year life expectancy. While New HEIGHTS continues to support the business needs of
DHHS, the technology has become outdated and is. becoming more expensive to operate, maintain and enhance.
DHHS must modernize the New HEIGHTS infrastructure and implement enhanced service delivery
functionalities as the infrastructure modernization project will provide DHHS with a modernized n-tier object
oriented architecture. The modernized New HEIGHTS infrastructure will also support streamlined service
delivery that increases the quality of client service while minimizing the cost of service delivery.

The service modernization enhancements will provide significant improvements for both DHHS staff and
clients alike. These improvements include projects to enhance the self-service program, NH' EASY,
enhancements to the eligibility determination process for long term care applicants, enhancements to the imaging
and content management functionality to provide efficiencies for workers, as well as other improvements to
support DHHS.

Funds are available as noted below in the following accounts for Fiscal Years (FY) 2013 thru 2017:

05-95-45-450010-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS
RENEW

State Class/Object Description Current

Fiscal Modified

Year Budget
SFY 2013 034-500099 | Major IT Systems $6,157,022.00
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SFY 2014

034-500099

Major IT Systems

$748,645.00

Sub Total

$6,905,667.00

05-95-95-950010-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VII-Q ACCESS FRONT DOOR

State Class/Object Description Current

Fiscal Modified

Year : Budget
SFY 2014 034-500099 | Major IT Systems $6,070,888.00
SFY 2015 034-500099 | Major IT Systems $7,649,112.00
Sub Total $13,720,000.00

05-95-45-450010-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, TBD

Class/Object

State Description Current
Fiscal Modified
Year Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00
SFY 2016 034-500099 | Major IT Systems $6,456,127.00
SFY 2017 034-500099 | Major IT Systems | $1,269,633.33
Sub Total $7,742,157.33
Prior Relat tions

There are no prior related actions.

Alternatives and Benefits

Potential alternatives to executing a new contract with Deloitte LLP, were evaluated but it was concluded
that the other alternatives were not viable given current mandates and time constraints. This is a sole source
contract because it is in the best interest of the State of New Hampshire and the Department of Health and
Human Services to contract with Deloitte LLP for these enhancements. Any vendor other than Deloitte would
have a tremendous learning curve and the timelines do not support the lag time that would be required to bring a
new team on board. It is anticipated that it would have taken another vendor an additional 6 — 12 months to get
enough transition to be able to perform the work in this contract, therefore, the costs would be greater with
another vendor.

As the current vendor responsible for maintenance of the New HEIGHTS system, Deloitte LLP is
uniquely qualified to provide these enhancements due to their role with DHHS/DFA in the development and
implementation of the New HEIGHTS system. In addition, because enhancements to the system involve the core
infrastructure and subsystems within New HEIGHTS that are maintained by Deloitte, it is in the State’s best
interest to preserve contractor accountability for the changes being made to the system. To contract with a
different vendor could place the State in a situation whereby neither Deloitte nor another contractor would accept
responsibility for a malfunction that could result in costly litigation for the State to pursue a remedy to the
problem. More importantly there is a greater risk for failure of these projects if the vendor lacks experience on
New HEIGHTS and the business processes being enhanced. The process of procuring a new vendor would
require reallocation of DHHS resources that are critical to the State’s modernization efforts based on the
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enhanced Medicaid funding requirements. Given the time limitations of federal and state priorities, the delay
would likely result in New Hampshire’s inability to support federal and state projects that cannot be deferred.

New Hampshire has considered a number of alternatives to provide the required service modernization
features, and the long term needs of DHHS far into the future. This analysis of alternative approaches compared
the pros and cons of four alternatives to implementing a new eligibility determination and case management
system for DHHS. These alternatives include:

1. Maintain Status Quo — Continue maintaining New HEIGHTS as is
2. Ground Up Development — Construct a system from scratch

3. Incremental Infrastructure Modernization ~ Enhance and build upon the existing New HEIGHTS
architecture using an incremental deployment strategy and a combination of COTS and Java framework
components

4. Transfer/COTS System — Transfer another state’s integrated system or buy and build a system using a
health and human services (HHS) framework solution provided by COTS products

The initial qualitative analysis indicated that there were two viable approaches, both of which were
further analyzed via a cost/benefit Analysis (CBA). The last two options, transferring a system from another state
or implementing a COTS solution were compared to modernizing the existing system.

A transfer solution and COTS development effort were combined for purposes of comparison due to the
similar attributes of both alternatives, including state resource requirements, financial investment and
implementation duration.

From a qualitative perspective, the long-term benefits of both an incremental modernization and a new
system are essentially equal. However, from a timeline perspective and the management of state resources, the -
most cost beneficial of the two approaches is to incrementally modernize the infrastructure.

All costs associated with the two approaches are summarized below. This includes initial development
and implementation costs, as well as conversion, training and maintenance and operations costs during this
timeframe. Costs are identified in constant dollars.

Syvstem Life Costs lncremental Transter Solution
Intrastructure
Modernization

WQ& Ao iy oo et W N e T e gy \'3136133’400*@ v . +83;224,800

Contract Staff (DDI Vendor) $28,367,824 ‘ ~ $62,000,000

TOTAL Non-Recumng (DDI) o $33,173,842 )
iy . ,.r.— oM ,., YR ‘A\ “ ,,,\' Z, ,im‘{m].i ‘; ;4‘

(‘4"1 IYE) l"
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*The non-recurring and recurring costs of the selected option provide a strong return on investment compared to
other alternatives.

The high level benefits of the alternatives under consideration include improved case work productivity
and workflow management ﬂexnblhty, system longevity, and compliance with all Federal standards and
conditions.

The benefits shown in the table below are categorized-as quantitative or qualitative. Quantitative benefits
are measurable cost savings or redirected government funds. Quantitative benefits include direct cost savings
(e.g., reduction in long-term maintenance costs for a new system), as well as indirect cost savings (e.g., labor-
related costs). Indirect quantitative benefits resuit from changes in systems and business processes that enable
increased staff productivity and greater efficiency. Labor savings can be redirected to other activities such as
family self-sufficiency, early intervention, employment services, and prevention services.

Qualitative benefits do not result in a measurable cost savings to the State; however, these benefits are
real and substantive. The citizens of New Hampshire, families who receive assistance, state personnel, and
service delivery partners, will realize many qualitative benefits from the New HEIGHTS initiative.

Anticipated benefits of the New HEIGHTS initiative include:

Benetit Fype Benefit Deseription L

Reduction in IT system maintenance and operations costs assodiated thh
réliance ¢ on 2/08: operatmg system and general purpose mainframe CPU -
capaclty in the form of reduced ongoing price escalatlon '

Qualitative Improved policy support at lower cost from reduced lmplementatnon tune
B, gy : Jfor progmm pohcy, and system changes .

AR . ¢ . .

Qualitative

‘Qualitative . Less stressed workforoe due to the workioad relief provided by enhnnced
‘workflow management and load balancing across remote and-centriil =

facilities and staff
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Impact on Other State Agencies and Municipalities

DHHS does not anticipate any impact to other state agencies.

Requisition Information:

Yendor Name  Deloitte LLP

Funding Sources and Amounts:

* Object Code(s) | SFY 2013 SFY 2014-SFY | Total
2017
STATE 034-500099 $715,298.00 | $5,878,669.33 $6,593,967.33
FEDERAL ‘ 034-500099 $5,441,724.00 | $16,332,133.00 $21,773,857.00
OTHER (Specify Source, i.e.: '
Registration Fees)
TOTAL $6,157,022.00 | $22,210,802.33 $28,367,824.33
CONTACT PERSON

Laurie Snow, New HEIGHTS Project Manager
NH Department of Health and Human Services

Division of Family Assistance
7 Eagle Square, Suite 301
Concord, NH 03301
Telephone: (603) 227-0326
Fax: (603) 226-2154

Email: lsnow@dhhs state.nh.us
CERTIFICATION

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been appropriately

considered.

Respectfully submitted,

byt L

William L. Baggeroer

Chief Information Officer
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R. Smith, Director
Division of Family Assistance

S Tl

Steven Kelleh
Information Technology Manager, DHHS
Department of Information Technology

M7

Nicholas A. Toumpas
Commissioner

Approved by:

CC: Leslie Mason, IT Manager -
Laurie Snow, Project Manager

The Department of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

September 7, 2013

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to enter into a contract with Deloitte Consulting LLP,
of Pittsburgh, PA as described below and referenced as DoIT No. 2013-063.

This is a request to enter into a contract to provide enhancements to the New
HEIGHTS system for the purpose of modernization of the infrastructure and to
support the DHHS strategic vision of improved service delivery. The amount of
the contract is not to exceed $28,367,824.33 and shall be effective upon
Governor and Council approval from October 4, 2012 to September 30, 2016.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerel

S. Wiltiam Rogers

SWR/Itm

Contract #2013-063

cc: Mary Celise, DHHS
Leslie Mason, DoIT
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FORM NUMBER P-37 (version 1/09)

Subject: IG ernizatiop and Jncremental wal
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 12 State Agency Address
Dept of Health & Human Services 129 Pleasant Street
Division of Family Assistance Concord, NH 03301
13 Contractor Name 14 Contractor Address

2601 Market Place, 2nd Floor
Deloitte Consulting LLP Harrisburg, PA 17110
15 Contractor Phone 1.6  Account Number 1.7  Completion Date 1.8  Price Limitation
Number

+1(717) 651-6240 September 30, 2016 $28,367,824.33

1.9 Contracting Officer for State Agency
Mary Calise

1.10 State Agency Telephone Number

603-271-9285

1.11 Contractor Signature

g\,w' _ Q_é(/

1.12 Name and Title of Contractor Signatory

Sundhar Sekhar, Principal

1.13 Acknowledgement: State of PA, County of Dauphin

2
On 8' %te the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that .-.Ihe executed this document in the capacity indicated in block

1.12.

1.13.1 Signature of Notary Pnblic or Justice of the P ;
. [Seal] ! ;’

1.132 Name and Title of Notary orJ usﬁce of the Peace
qala, L /Bu’l ;- Notary Vublic
1.14 1.15 Name and Title of State Agency Signatory
/ Terry R. Smith, Director
1.16 A;&rovnl Byt€ N.H. Depa rtment of Administration, Division of Personnel (if applicable)
By: Director, On:
1.17

e,
By: e P. HerHek, Aornes,

Approval by the‘tgttorney Genersal (Form, Substance and Execution)

on: 3l by, 2012,

1.18 Approval by the Governor and Executive Council
By: On:
COMMONWEALTH OF PENNSYLVANIA
Notarlal Seal Page 1 of 4

Angela L. Benizel, Notary Public
Susquehanna Twp., Dauphia County
Commission Expices June 8, 2015

Contractor initials: -
Date:




New HEIGHTS Service Modernization
and Incremental Renewal 2 of 122

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
coritrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampsbhire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall

" have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Statc
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. :

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in -
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in

Page 2 of 4

no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws, In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidclines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

Contractor initials:
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8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greaier or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of Its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of,, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished. .

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (*“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report

described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the

" prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstending the foregoing, nothing herein
contained shall be decemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: .
14.1.1 comprehensive gencral liability insurance against al
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
Jess than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
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identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agrecment may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entirc Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
SCOPE OF WORK

1.0 INTRODUCTION

1.1 PURPOSE

This document defines thc specific services Deloitte Consulting LLP (Contractor) will provide to the State. In
general, these services include enhancement of the New HEIGHTS system in support of the scope of work defined
in Attachment B ~ New HEIGHTS Scope of Services. Attachment B includes projects to support CMS’s standards
and conditions for enhanced Medicaid funding, modernization of the New HEIGHTS technology architecture and
enhancements to support the DHHS Access Front Door (AFD) service modernization initiative.

1.2 SCOPE

Contractor will provide the above services as specified in the Scope of Work (as hereinafter defined; “SOW”) The
SOW defines the tasks related to the enhancement of the New HEIGHTS.

1.3 PERIOD OF PERFORMANCE

The work defined by this document begins on October 4, 2012 or the date of Governor and Council approval,
whichever is later and shall be comprised of enhancement services to be rendered through September 30, 2016.

1.4 DEFINITIONS

1.4.1 Contractor Project Manager Representative designated by Contractor
142 DFA Department of Health and Human Services
Division of Family Assistance
143 New HEIGHTS Project Manager Representative designated by the State
1.44 DolT Department of Information Technology
1.45 Project Management Team The New HEIGHTS Project Manager, the Contractor

Project Manager and Contractor Project Partner

14.6 New HEIGHTS Maintenance Contractor The New HEIGHTS contractor providing ongoing
maintenance and enhancements to New HEIGHTS

147 State The NH Department of Health and Human Services
and/or the NH Department of Information
Technology as applicable

1.4.8 Scopeof Work (SOW) . The term “Scope of Work” means this document,
including all Exhibits, Attachments, Specifications or
materials referenced within this document, which are
cither physically included with this portion of the
Statement of Work or available separately, and are

- incorporated herein by reference.

149 System New HEIGHTS
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1.4.10  Technical Support Group (TSG) Technical support group responsible for zOS
mainframe operations, upgrades including system
administration and systems database administration.

1.5 Order of Precedence

The Agreement between the State and Contractor shall comprise 1) this Agreement (including all Exhibits and
Attachments).

1.5.1  For interpretive purposes, in the event of conflict or ambiguity among the document elements of this
Agreement, such conflict or ambiguity shall be resolved by giving precedence to the document elements in
the following order:
¢ New Hampshire Standard Agreement Terms and Conditions, Form P-37;

e Exhibits A,B,C,C-1,D,E, F,G,H,1,J

1.6 Reviews

Reviews are the process of Contractor and State agreeing upon the validity and content of system documentation,
deliverables, and weekly project status reviews. All approvals of deliverables will be done in writing through the
New HEIGHTS Project Manager or designee.

2. NOTICES

All notices under this Agreement shall be deemed duly given: 1) upon delivery, if delivered by hand against receipt,
or 2) three days after posting if sent by registered or certified mail, retumn receipt requested.

Notices to the Contractor shall be delivered to the address below:

Mr. Sundhar Sekhar
Deloitte Consulting LLP
2601 Market Place

2™ Floor

Harrisburg, PA 17110-9373

Notices to the State shall be delivered to the address below:

Ms. Laurie Snow

7 Eagle Square
Suite 301

Concord, NH 03301

Either party may change its address for notification purposes by giving written notice of the change and setting forth
the new address and an effective date.

3. SCOPE OF SERVICES

3.1 The Contractor shall provide the State with:

a) A baseline complement of Contractor staff will be provided, according to Attachment A-Service
Modernization and Incremental Renewal Staff Loading in this Agreement, to perform work under the
Services, Requirements, and Staffing as defined in Attachment B-New HEIGHTS Scope of Services
{the "Work”) Work shall be scheduled full time for all resources on the project as defined in
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Attachment A. Full time is defined as forty hours per week. The total hours provided by the contractor
shall meet the full time equivalents (FTE) defined in Attachment A with an average equal to 17333
hours per month per FTE.

32 The State shall provide the Contractor with:

a) Timely access to staff and execution of responsibilities defined for the State’s New HEIGHTS Project
Team, the Department of Information Technology (DoIT), the Technical Support Group (TSG), the
New HEIGHTS Maintenance Contractor and other outside agencies required for work associated with
this Agreement.

b) Personnel knowledgeable in the business requirements of the State and operations of State information
systems to participate, in a timely manner, for work associated with this Agreement including all
phases of design, review, testing and implementation.

c) Systems administration support through the DoIT and the Technical Support Group (TSG) for
mainframe infrastructure and PC server support, including hardware upgrades, installation and
configuration of third party software, systems administration/maintenance and performance
management.

d) Adecquate infrastructure including telecommunications, networks, hardware (server capacity, disk
space, etc.) and software licensing for development and operations in the current and any newly agreed
upon database regions. This includes procurement of new hardware and software required to support
the scope of work defined in this Agreement.

e) Facilities and desktop computing hardware and software for up to 20 Contractor staffed housed at the 7
Eagle Square site or an equivalent location.

4.  PROJECT MANAGEMENT AND RESPONSIBILITIES

The success of the project requires a highly coordinated joint project management effort.by the Contractor, the State
and the New HEIGHTS maintenance team. The State and Contractor shall provide adequate resources to manage
the project. All Parties are committed to sharing of project management responsibilities and to the successful
completion of the project. To this end, the Parties are committed to an integrated management approach. The State
shall be responsible for the performance of its personnel and agents, including the DolT, TSG, the New HEIGHTS
maintenance contractor and other third parties. The Contractor shall be responsible for performance of its personnel
and its sub-contracted staff in support of this agreement. The State consents to the Contractor using third parties, on
a staff augmentation basis, to perform a portion of the services under this agreement. The Contractor is responsible
for the performance of its sub-contractors’ services to the same extent that Contractor would be responsible to the
State if the Contractor had performed such services. Project management responsibilities are detailed in Attachment
B New HEIGHTS Scope of Services.

5. COMMUNICATION AND REPORTING

The Contractor shall establish and maintain a communication plan which includes a weekly status meeting with
State and Contractor management to review each active project or sub-project to ensure the projects are on track
with the approved work plan. The status report will give an update of current activities in all areas of the project and
will be provided electronically in advance of the status meeting.

The Contractor will utilize a tracking utility provided‘by the State to manage all in progress work and to track
defects identified during system and regression testing. Communication and reporting services are detailed in

Attachment B - New HEIGHTS Scope of Services.
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6. TESTING

A comprehensive testing approach, which includes Unit, System, Regression, and Integration testing will be
followed as described in Attachment B - New HEIGHTS Scope of Services.

7.  SYSTEM DOCUMENTATION

The Contractor will be responsible for system technical documentation according to the requirements in Attachment
B - New HEIGHTS Scope of Services, Section 3 Project Management, The State shall be responsible for the
content of the User Guide, Policy Manuals, and On-Line Screen Help and the definition of links to New HEIGHTS
screens for on-line access. The State shall also be responsible for maintaining the User Manual, Policy Manuals, and
On-Line Screen Help.

8.  ASSUMPTIONS AND DEPENDENCIES

During the course of the Agreement the State reserves the right to require the Contractor to reassign or otherwise
remove from the project any contractor or subcontractor employee found unacceptable by the State within 30 days
from written notification from the New HEIGHTS Project Manager.

In connection with the services contemplated by the agreement, each party shall comply with the obligations
applicable to such party under the Health Information Technology for Economic and Clinical Health Act provisions
at 42 USC §§17921-17954 and all associated implementing regulations, as amended ("HITECH"), as of the date that
compliance with such obligation is required under such law, and the obligations applicable to such party under
HIPAA (as defined in Exhibit I). In furtherance thereof (1) each provision of HITECH and HIPAA that is required
to be included in business associate agreements pursuant to HITECH and is not already set forth in Exhibit I is
hereby incorporated into Exhibit I by reference; and (2) to the extent that the provisions of Exhibit I are unclear,
such provisions shall be construed to allow for compliance by the parties with HIPAA and HITECH.

Regarding Protected Health Information, and other personally identifiable information (“PII"™), the State will provide
such data to the Contractor to the minimum extent necessary to perform the services. The State will also ensure that
access by Contractor to PHI and PII is limited to access within the State’s facilities, network, data, equipment,
software and working space at the State's facilities which are in secured environments and only where there is

controlled access.

9. CHANGE ORDERS

The State may, with written notice to the Contractor and written consent of the Contractor, make changes within the
general scope of this Agreement. Such changes may include modification in the functional requirements and
processing procedures, other changes specifically required by new or amended Federal or State laws and regulations,
changes in Department priority and/or to adjust milestones as required to manage scope within the constraints of the
resource requirements defined in Attachment A.

The State may also request that the Contractor provide a fixed price bid for additional major enhancements to the
New HEIGHTS system beyond the resources defined in Attachment A.

The written order issued by the State shall specify whether the change is to be made on a certain date or placed into
effect only afier approval of the Contractor price proposal as described in the following paragraph. The State and
Contractor will agree upon the impact of the change order on the total project schedule and upon the date of

implementation of the change.

As soon as possible afer receipt of a written change order request, but in no event more than thirty (30) days
thereafter, the Contractor shall provide the State with a written statement detailing the change request analysis and

4
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fixed price or time and materials cost involved in implementing the change. The cost to the State resulting in a
change in the work shall specify the total cost based on the number of staff-hours required to complete the change,
times the change order rate. The change order rates will be negotiated based on the specific circumstances for each
change order. This Agreement shall be amended to include the additional scope of services and shall be subject to
and effective upon approval of Governor and Council.

If the State does not accept the Contractor's proposal, the State may:
a) withdraw its change request; or

b) modify its change request, in which case the procedures set forth above will apply to Contractor's
response to the modified change request

The Contractor will be required to use all commercially reasonable efforts to implement a change request described
in the change order in accordance with the terms of such change order.

All claims, disputes, and other matters in question between the State and Contractor arising out of or relating to
change orders shall be decided in the manner set forth in Section 10 Dispute Resolution.

10. DISPUTE RESOLUTION

The Contractor and the State shall work in good faith toward accomplishment of the objectives that form the basis of
this Agreement. Notwithstanding Section 1.5 of the Agreement , the following dispute resolution process shall be
followed in the event of any dispute or disagreement between the parties relating to any provision of the Agreement
or an interpretation thereof and before exercising any termination right for default or breach or any other right to
remedy under or relating to the Agreement whether provided by law or under the Agreement, within thirty days of
such a dispute may pursue in good faith the dispute resolution process set forth below.

All dispute resolution meetings, consistent with the intent of the Agreement, shall be conducted at the State’s place
of business, 129 Pleasant Street, Concord New Hampshire 03301.

10.1  Invocation of Progressive Dispute Negotiation.

The party believing itself aggrieved (the “Invoking Party”) shall call for progressive management involvement in the
dispute negotiation by written notice to the other party.

102  Progression of Management Involvement.

The Parties shall use their best efforts to arrange personal meetings and/or telephone conferences as needed, at
mutually convenient times, between negotiators for the parties at the successive management levels set forth below:

e Levell
= New HEIGHTS Project Manager
= The Contractor Project Manager
e Level2
=> Division of Family Assistance Director and the New HEIGHTS Project Manager
= The Contractor Project Partner
e Level3
= Commissioner of the Department of Health and Human Services and/or the Chief Information
Officer of the Department of Information Technology.
=> Contractor Quality Assurance Partner

The negotiators at each level shall have a period of ten business days in which to attempt to resolve the dispute. The
allotted time for first level negotiators shall begin on the date of receipt of the Invoking Party’s notice.
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If a resolution is not achieved by negotiators at any given management level at the end of their allotted time, then the
allotted time for the negotiators at the next management level, if any shall begin immediately.

If resolution is not achieved by negotiators at the final management level, each party reserves all rights at law or in
equity.
Initiation of the dispute resolution process cannot, in and of itself, cause work to stop on any part of the project.

Work must continue for all portions of the work not in dispute during dispute resolution unless suspended by the
State per this Agreement.

This Agreement may be extended to include additional services for up to three (3) one year extensions subject to
formal approval by the Governor and Council of the State of New Hampshire; such extension shall be subject to all
terms and conditions herein. Any amendments to this Agreement regarding the price limitation shall require
approval of the Governor and Council of the State of New Hampshire.
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EXHIBIT B
PAYMENT TERMS

1. Price:

a) The total price for all services and facilities provided under this Agreement shall not exceed
$28,367,824.

2. Terms of Payment

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$6,593,967.00 and with federal funds made available under the following Catalog of Federal Domestic
Assistance:

» CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

o CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$20,237,955.00.

o CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $13,854.00.

b) The State will make payment to the Contractor as defined in the Milestone Payment Schedule included
as Attachment B-1. The schedule of payments and milestone definitions pursuant to Attachment B-1
may be modified in writing with the mutual agreement of both the State and the contractor, provided
the modifications do not result in total state fiscal year amounts that exceed the total state fiscal year
amounts of Attachment B-1.

¢) A portion of the funding totaling $22,500,000 towards this contract is budgeted and available in the
following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000

A combination of Capital and Operating funding requests is being submitted for the full funding of this
contract as part of the budget process for SFY 2014/2015.

d) The State will make reasonable efforts to achieve Contractor payments within 45 workdays after
receipt of invoice. The Contractor may halt further services hereunder until payment is received on
past due invoices, which have been outstanding for more than 75 days and are not in good faith dispute
between the Parties.

¢) The Parties further agree that the invoices will contain the payment number and the services as
indicated in Attachment B-1: Service Modemization and Incremental Renewal Milestones and the
Contractor has no obligation to provide details in the invoice for state and federal cost allocations.

f) The State’s liability for deliverables in each State fiscal year shall not exceed the amount appropriated.

g) This Agreement may be extended to include additional services for up to three (3) one year extensions
subject to formal approval by the Governor and Council of the State of New Hampshire; such
extension shall be subject to all terms and conditions herein. Any amendments to this Agreement
regarding the price limitation shall require approval of the Governor and Council of the State of New
Hampshire.
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EXHIBIT C
SPECIAL REQUIREMENTS

The State and the vendor agree that in the event of a failure to meet staffing commitment according to the staff-
loading chart included in Attachment A, or any mutually agreed upon performance standards included in the
Service Level Agreement developed by the Contractor and approved by the State at the start of the project,
damage shall be sustained by the State and that it is and will be impractical and extremely difficult to ascertain
and determine the actual damages which the State will sustain by reason of such failure. The parties agree that
the Service Level Agreement, as agreed upon by the State and the Contractor, will establish the baseline for
measuring vendor performance and establish the schedule of liquidated damages. It is therefore agreed that the
State may require the vendor to pay liquidated damages for such failures. The Contractor shall have five
workdays or other mutually agreed period from the date of receipt of written notification of a failure to correct
the failure set forth in the written notification. If the failure is not resolved within this period, liquidated
damages may be imposed retroactively to the date of expected delivery. The remedy of termination will remain
available to the state. Liquidated damages may not exceed the total payment for said month, included in
Attachment B-1.

The vendor shall be liable for liquidated damages that are related to delays directly caused by the above acts
action or omissions by the vendor. The vendor shall not be liable for liquidated damages for events that are
directly caused by the failure of the State or any State agency to perform any required activity.

Standard State Agreement Paragraph 13, Indemnification, is deleted, and in place thereof is inserted:

The Contractor shall defend, indemnify and hold harmless the State, its officers and employees, from and
against any and all losses suffered by the State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of (or which may be claimed to arise out of) the acts or

omissions of the Contractor, its subcontractors, and assignees. .

The Contractor shall require any subcontractor, delegates, or transferees to agree in writing to defend,
indemnify and hold harmless the State, its officers and employees from and against any and all losses
suffered by the State, its officers and employees, and any and all claims, liabilities or penalties asserted
against the State, its officers and employees, by or on behalf of any person, on account of, based or
resulting from, arising out of (or which may be claimed to arise out of) the acts or omissions of the
subcontractor, delegate, or transferee.

The Contractor’s monetary limitation liability to the State shall not exceed two Umes the total Agreement
price, except it shall not apply to the following provisions.

Notwithstanding the monetary limitation contained in paragraph 13.3 above, in the event a claim or action
is brought against the State in which infringement and/or a violation of HIPAA is alleged, the Contractor, at
its own expense, shall defend, indemnify and hold harmless the State against all such claims or actions for
any expenses, costs or damages, including legal fees and expenses, incurred by the State in connection with
such claims or actions.

Further, notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the State.

This covenant shali survive the termination of the Agreement.

Following Standard State Agreement Paragraph 9.3 insert:
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9.3.1 All applicant and/or recipient materials and information provided to the Contractor by the State or
acquired by the Contractor on behalf of the State whether oral, written, magnetic tape, cards or otherwise shall
be regarded as confidential information in accordance with the provisions of federal and State law and ethical
standards, and all necessary steps shall be taken by the Contractor to safeguard the confidentiality of such
material or information in conformance with federal and State law and cthical standards.

9.3.2 This provision shall not apply to any information, or any portion thereof, which is required to be disclosed
by order of a court of competent jurisdiction, administrative agency or governmental body, or by subpoena,
summons or other legal process, or by law, rule or regulation provided that prior to such disclosure by the
Contractor the Sfate is given reasonable advance notice of such order and an opportunity to object to such
disclosure. The Contractor shall carry out its confidentiality obligations using the same degree of care that it
uses in protecting its own proprietary information, but at least a reasonable degree of care. Notwithstanding
anything herein to the contrary, the Contractor shall have the right to retain one copy of confidential information
and any summaries, analyses, notes or extracts prepared by the Contractor which are based on or contain
portions of confidential information evidencing its services for the State as required by law, regulation,
professional standards or reasonable business practice.

Notwithstanding anything to the contrary in this Agreement, the State shall have all rights of ownership of all
deliverables, application software and documentation associated with this project for which the State has made
payment in accordance with the terms and conditions of this Agreement.

e  The State shall have the unrestricted authority to publish, disclose, distribute and otherwise use, in whole or
in part, any deliverable, application software and documentation associated with this project for which the
State has made payment in accordance with the terms and conditions of this Agreement.

¢  With the prior approval of the State, to the extent that the Contractor utilizes any of its property (including,
without limitation, any hardware or proprictary software of the Contractor or any proprietary or
confidential information of the Contractor or any trade secrets of Contractor and excluding the State’s
application software, deliverables, and documentation) in performing services hereunder, such property
shall remain the property of the Contractor and the State shall acquire no right or interest in such property.
Nothing in this Agreement shall be construed as precluding or limiting in any way the right of the
Contractor to provide consulting, auditing or other services of any kind or nature whatsoever to any person
or entity as the Contractor in its sole discretion deems appropriate. In furtherance of the foregoing and not
in limitation and notwithstanding any contrary provision of this Agreement, the Parties hereby
acknowledge and agree that the Contractor shall have ownership and copyright ownership of, including,
without limitation, all rights to use, disclose and otherwise employ its ideas, concepts, know-how, methods,
techniques, processes, and skills, and adaptations thereof (including, without limitation, function, system
and data models; the gencralized features of the structure, sequence and organization of software and the
user interfaces and screen designs; general purpose routines, tools and utilities; and procedures, processes,
logic coherence and methods of operation of systems) in conducting its business (including, without
limitation, providing services or creating programming or materials for other clients), and the State shall
not assert against Contractor or it personnel any prohibitions or restraint from so doing.

e Appropriate Federal and/or State representatives will have access to work in progress and to pertinent cost
records of the Contractor and its subcontractors at such intervals, as any representative shall deem
necessary. All records associated with this project must be retained for a period of five years after final
payment or resolution of any litigation.

The State, or any of its entities, shall not hire or contract with any Contractor personnel or sub-contractor
personnel that have been directly and substantively involved in the work related to this Agreement during the
term of this Agreement and for three (3) months following the end of this Agreement unless written consent is
granted by the Contractor.

Should the State fail to make all payments in a timely manner as required hereunder, or otherwise be in breach
of this Agreement, including, without limitation, failure of the State to timely perform its obligations under
this Agreement, following the unsuccessful conclusion of dispute resolution as described in Section 10 of
Exhibit A, Contractor upon thirty (30) days written notice to the State, may terminate this Agreement if the
State fails to cure its breach within such thirty (30) days notice period or in the absence of a greater

2

Contractor initials:
Date:
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specification of time. The State shall have all rights to dispute any determination by the Contractor of breach,
or the cure thereof, by use of the Dispute Resolution provisions of Section 10 of Exhibit A or other legal
process.

7 To the extent that Contractor, has entered into other contracts with any other state, exchange, or the Federal
Government, relating to the design, development, implementation, or operation of a health benefit exchange as
described in the Section 1311 of the ACA to which the requirements of 45 CFR 95 and 45 CFR 92 apply,
Contractor will proactively identify for, review for, discuss with, and submit recommendations to the State
regarding reuse of work from these other contracts or other shared efforts with these third-parties that could
lead to efficiencies in accomplishing the specific requirements of or the objective of this Contract.

8 The federal government reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, publish,
or otherwise use, and to authorize others to use, for federal government purposes, the copyright in any work
developed under a grant, sub-grant, or contract under a grant or sub-grant or any rights of copyright to which a
contractor purchases ownership.

9 The contractor shall comply with the Clean Air Act, Section 306 and Clean Water Act, Section 309,

3 ;:
Contractor initials: ‘
Date:
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Exhibit C-I
Additional Special Provisions

1) Gratuities or Kickbacks

The Contfractor agrees that it is a breach of this: Agreement to accept or make a payment, gratuity or offer of
employment on behalf of the Contractor, any Sub-Contractor or the State in order to influence the performance of
the Scope of Work detailed in Exhibit A of this Agreement. The State may terminate this Agreement and any sub-
contract or sub-agreement Iif it is determined that payments, gratuities or offers of employment of any kind were
offered or received by any officials, officers, employees or agents of the Contractor or Sub-Contractor.

2) Retroactive Payments-individual Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document, agreement or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any services provided to any individual prior to the Effective Date of this
Agreement and no payments shall be made for expenses incurred by the Contractor for any services provided prior
to the date on which the individual applies for services or (except as otherwise provided by the federal regulations)
prior to a determination that the individual is eligible for such services.

3) Retroactive Payments-Contractor Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document, agreement or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any costs incurred for any purposes prior to the Effective Date of the
Agreement.

4) Audit Requirement

On or before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to the State,
at the address set forth in Section 1.2 of these General Provisions, an independent audit performed by a Certified
Public Accountant, of the Contractor, including the funds recelved under this Agreement.

The following requirement shall apply if the Contractor is a State or Local Government or an Institution of Higher
Education or Other Non-Profit Organization: If the federal funds expended under this or any other Agreement from
any and all sources exceeds $300,000 in the aggregate in a one year fiscal period the required audit shall be
performed in accordance with the provisions of OMB Circular A-133, Audits of States, Local Governments, and
Non-Profit Organizations for fiscal years ending on or after June 30, 1897.

" 5) Credits

All documents, notices, press releases, research reports, and other materials prepared during or resulting from the
performance of the services or the Agreement shall include the following statement: “"The preparation of this
(report, document, etc.) was financed under an Agreement with the State of New Hampshire, Department of Health
and Human Services, Division of (name), with funds provided in part or in whole by the (State of New Hampshire
and/or United States Department of Health and Human Services.)"

6) Debarment, Suspension and Other Responsibility Matters

If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with the
provisions of Section 318 of the Public Law 101-121, Limitation on use of appropriated funds to influence certain
Federal contracting and financial transactions; with the provisions of Executive Order 12548 and 45 CFR Subpart
A, B, C, D, and E Section 76 regarding Debarment, Suspension and Other Responsibility Matters, and shall
complete and submit to the State the appropriate certificates of compliance upon approval of the Agreement by the
Governor and Council.

Contraclor initials:
Date:
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CERTIFICATE

I, Deborah Ferreira, Director of Deloitte Consulting LLP, do hereby certify that:

1.

I am a Director of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting™);

I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals/Directors of Deloitte Consulting assigned to the Camp Hill,
Pernsylvania Office;

I am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

I have attached hereto as Certificate Exhibit A, a certificate of authority setting forth the
authority of a Principal/Director of Deloitte Consulting to enter into and sign agreements in the name of
and on behalf of Deloitte Consulting;

Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary, desirable,
or appropriate to accomplish the same;

The signatures of Sundhar Sekhar, as Principal of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

The certificate of authority of Deloitte Consulting attached as Exhibit A has not been revoked,

annulled, or amended in any manner whatsoever and remains in full force and effect as of the
date thereof’,

1
Contractor initials: /%k/

Date: ) Vg
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9. The following persons, whose signatures appear below, have been duly appointed or assigned
to and now occupy the positions indicated below in Deloitte Consulting:

Deborah Ferrei i
Deloitte Consulfing LLP
Camp Hill O

St

Sundhar Sekhar, Principal
Deloitte Consulting LLP
Camp Hill Office

10. IN WITNESS WHEREOF, I have hereunto set my hand as Director of the Partnership this
|7 day of Augurf ,2012.

"Deborah Ferreira y

PENNSYLVANIA

COUNTY OF DAUPHIN

Onthis_| 7 _dayof /‘J'“'ﬂ“«d- , 2012, before me, A’Mﬁt&l&l- W,

the undersigned officer, personally appeared Deborah Ferreira who ackndwledged herself to be a Director
of Deloitte Consulting .LLP, a Delaware limited partnership, and that she, as such Director,

being authorized to do so, executed the foregoing instrument for the purposes therein

contained, by signing her name thereto as Director.

IN WITNESS WHEREQOF, I hereunto set my hand and official seal.

My Commission Expires: __ 00 (98(2015 A W
otary R€public

COMMONWEALTH OF PENNSYLVANIA

Notarial Seal 2
Angela L. Bentzel, Notary Public %éﬂ
Susquehanna Twp., Dauphin County Contractor initials: ‘
Commission Bxpires June 8, 2015 Date: 5;; &\\/

MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES
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CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. I.am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”).

2. Thave custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list of
Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorized by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name of
Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (and any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4. Deloitte Consulting LLP has no company seal.

5. Iam duly authorized to issue this Certificate.
IN WITNESS WHEREOF, g have to set my hand as a Principal of Deloitte Consulting

LLP this )™ day of X 2012,
g\.-v—ﬁ\\“/g,/—,/

Sundhar Sekhar

PENNSYLVANIA

COUNTY OF DAUPHIN

Onthis 171 dayof MS 'I' , 2012, before me, A’Wl& L 614/\‘12(/[,

the undersigned officer, personally appeared Sundhar Sekhar who ackrdewledged himself to be a
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

My Commission Expires: (9‘0!09 !20[5 %ﬁ@ﬁ/\l{ &W;‘g{’z—

COMMONWEALTH OF PENNSYLVANIA

Notarial Seal 1
Angel L. Bentzd, Notary Public %A
uehan ., Dauphin .
Vi Cormmission Exres Aune 8, 2015 Contractor initials: \
PENNSYLVANIA ASSOCIATION OF NOTARIES Date: _gRA\I W]~




A!C@,° CERTIFICATE OF LIABILITY INSURANCE “wan

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lisu of such endorsement(s).

CORTALT
Margh USA, Inc. FHANE.
1165 Avenve of the Americas mzm | G pe:
New York, NY 10036 7.

INSURER(S] AFFORDING COVERAGE NAIC #

700965-825M-12-13 INSURER a - Netonal Union Fire ins Co Pitsburgh PA 19445
lusunﬂl?u’ m&mm&mvm Of The State Of PA 19429
Deloitie & Touche LLP m(hﬂhdlwnco 2817
Deloitie Consutting LLP .
Deic?te TaxLLP, Deloitie Financial Advisory Services LLP | msuReRp :
Ten Wesiport Road | WSURERE ;
Wakon, CT 06897-0820 WEURER S :
COVERAGES CERTIFICATE NUMBER: NYC-005362029-07 REVISION NUMBER: 6

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
| EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ISR

pys—— S s A B A s
A | GENERAL LIABLITY GLE0T6462 061012012  [06M12013 | EACH OCCURRENCE $ 100,000
] "DAMAGE TORENTED
X | COMMERCIAL GENERAL LIABILITY | PREMISES (E3 occurrence) | $ 1,000,000
CLAIMS-MADE OCCWR MED EXP (Anyone person) | § 10,000
| | PERSONAL £ ADV INSURY | § 1,000,000
| : . | GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: | PRODUCTS - COMPIOP AGG | $ 2,000,000
| leover| 1B [X]uoe _ s
A | AUTOMOBILE LIABILITY CAZI4625 060172012 |0610122013 | Ex'ocident s 1,000,000
[ X] v auro BODILY INJURY (Per parson) |
|| AhSenee AHGRLED 'Auto Physical Damage! BODILY INJURY (Per acckdent)| §
|| mrepAUTOS AEQMNED '$500 DEDUCTIBLE COMP/COLL' | PROPERTY DAMAGE s
s
A [X]umeretiams T X ocom 13213208 OENT/2012 (06012013 | eack OCCURRENGE s 4,000,000
E*CET‘ '-'I*B CLAIMS-MADE AGGREGATE $ 4,000,000
8 Amm f;w mesumm 060172012 | 060122013 X | WC STATU- ] IOE%" .
B | ANY PROPRIETORPARTNERIEXECUTIVE [Lit WC15110299 (CA) 060172012 (062013 | &) Eack acCIDENT $ 1,000,000
B | QEICERMEMBER EXCLUDED? XAl crsioo gy 6NIZ02 (08012013 [y orsease. A EM . 1,000,000
C | Hrehdescbe under below WC15110300 (FL) 06012012 06012013 e\ oisease-poucrumT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more spave e required)
STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
“WORKERS COMPENSATION INSURANCE COVERAGE IS PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS."

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

DEPT. OF HEALTH & HUMAN SERVICES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS,

129 PLEASANT STREET

CONCORD, NH 03301 AUTHORIZED REPRESENTATIVE

of Marsh USA inc.
| Nancy Bartolino Naaey Botslise-
® 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD

MZY\" v
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STATE OF NEW HAMPSHIRE %
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES
Nicholas A. Toumpas
Commissioner 120 PLEASANT STREET, CONCORD, NH 03301
603-271-8404 1-800-852-3345 Ext. 9404
Carol E. Sideris Fax: 603-271-4282 TDD Access: 1-800-785-2064 www.dhhs.nh.gov
Director
March 11, 2013

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council ’
State House Date \"& N 3- \-5
Concord, New Hampshire 03301
P Item # "\0 B

REQUESTED ACTION

Authorize the State of New Hampshire, Department of Health and Human Services, Division of Client
Services to amend an existing sole source contract (PO# 7000896) with Deloitte Consulting LLP, 2601 Market
Place, 2™ Floor, Harrisburg, PA 17110 (Vendor # 174776), by increasing the price limitation by $4,942,800.00
from $28,367,824.33 to an amount not to exceed $33,310,624.33, effective April 3, 2013 or the date of Govemor
and Executive Council, whichever is later. The purpose of this amendment is to provide integration with both the
Federally Facilitated Exchange and the Federal Data Services Hub, as well as provide the necessary
modifications to New HEIGHTS, ensuring compliance with the Affordable Care Act. Govemor and Council
approved the original contract on October 3, 2012, Agenda Item #36. Funds are available in the following
accounts(s) in State Fiscal Year 2013 and are anticipated to be available in State Fiscal Years 2014 — 2017 upon
the availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and amend the related terms of the contract without further approval from

Governor and Executive Council. ,o/mwpmavf' w% % /0% &A/

05-95-45-450010-6125 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, DIRECTOR’S OFFICE

State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2013 046-500464 | Consultants $0.00 | $4,448,520.00 | $4,448,520.00
Sub Total $0.00 | $4,448520.00 | $4,448,520.00

05-95-45-450010-0967 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 11-253:1:VII-G NEW HGHTS

RENEW

State Class/Object Description Current Increase Revised

Fiscal Modified (Decrease) Modified

Year Budget Amount Budget
SFY 2013 034-500099 | Major IT Systems | $6,157,022.00 | $494,280.00 | $6,651,302.00
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SFY 2014 034-500099 | Major IT Systems $748,645.00 $0.00 | $748,645.00
Sub Total $6,905,667.00 | $494,280.00 | $7,399,947.00

05-95-95-950010-0977 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
COMMISSIONER, OFFICE OF THE COMMISSIONER, 11-253:1:VII-Q ACCESS FRONT DOOR

State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
~ Year - R Budget Amount Budget
SFY 2014 034-500099 | Major IT Systems | $6,070,888.00 $0.00 | $6,070,888.00
SFY 2015 034-500099 | Major IT Systems | $7,649,112.00 $0.00 | $7,649,112.00
-{ Sub Total $13,720,000.00 $0.00 | $13,720,000.00

05-95-45-450010-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, TBD

State Class/Object Description Current Increase Revised
Fiscal Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2015 034-500099 | Major IT Systems $16,397.00 $0.00 $16,397.00
SFY 2016 034-500099 | Major IT Systems | $6,456,127.00 $0.00 | $6,456,127.00
SFY 2017 034-500099 | Major IT Systems | $1,269,633.33 $0.00 | $1,269,633.33
Sub Total $7,742,157.333 $0.00 | $7,742,157.333

3 3
Total | $28,367,824.33 | $4,942,800.00 | $33,310,624.33

EXPLANATION

This is an amendment to a sole source contract because it is in the best interest of the State of New
Hampshire and the Department of Health and Human Services to contract with Deloitte Consulting LLP for these
enhancements. Any vendor other than Deloitte would have a tremendous learning curve and the timelines do not
support the lag time that would be required to bring a new team on board. The deliverables contained in this
amendment are directly related to the work currently under development in the contract, therefore it is not
possible to given the tight timelines and criticality of this functionality to consider another vendor.

At the time of the original contract submission, the scope of the Affordable Care Act work included an
analysis of requirements to establish a Health Insurance Exchange interface with a State, Regional or Federal
exchange. A determination has been made to integrate New HEIGHTS with the Federally Facilitated Exchange.
This amendment is to provide functionality to complete the work of implementing the Health Insurance Exchange
within the aggressive time limits required under the Affordable Care Act.

The areas that need to be addressed as part of the Health Insurance Exchange implementation include:

¢ InterSix web services are planned as part of the Federally Facilitated Exchange/Federal Data
Sharing Hub integration for the October 2013 target date. The purpose of these services is to
provide near real-time data verification with federal agencies to facilitate real-time eligibility
determination. The Federal Data Sharing Hub centralizes verification data from multiple federal
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agencies, and makes it accessible through web services. The web services can then be called by
New HEIGHTS and NH EASY. New Hampshire will also provide services to the Federal Data
Sharing Hub, specifically to confirm coverage in Medicaid/CHIP and to send application
information to the Federal Data Sharing Hub for applicants who may be eligible for a Qualified
Health Plan to facilitate the “no wrong door” concept.

e Significant Changes to New HEIGHTS, NH EASY and supporting work that are related to the
Federally Facilitated Exchange/Federal Data Sharing Hub interfaces. The major areas where
these changes need to be made are are:

Federal Data Sharing Hub Mangement Services

Remote ID Proofing

Social Security Administration Composite

Verify Lawful Presence

Verify Annual Household Income

Account Transfer (Federally Facilitated Exchange to New Hampshire)

Account Transfer (New Hampshire to Federally Facilitated Exchange)

Check Existing Coverage

Medicaid Only Application

Notifications

Verifications and Related Changes

Redeterminations and Change Reporting

Reports

Configuration and Performance Management

Medicaid Processing Re-engineering

Post Implementation Support

0000000000000 0O0CO0

Should Governor and Council determine to deny this request, the Department of Health and Human
Services will not be able to become compliant with the implementing of the Health Insurance Exchange required
under the Affordable Care Act in October 2013.

The State will be working with Deloitte Consulting daily ensuring that the deliverables outlined in this
contract amendment are met. Additionally, the Centers for Medicare & Medicaid Services are also working
closely with both the State and the vendor to ensure timely implementation.

Geographic area served: Statewide
Source of Funds: 90% Federal Funds and 10% State General Funds

In the event the Federal funds become no longer available, General Funds will not be requested to
support this activity.

/R’ésp:{:tful ly i}\l\l‘)ml ed,

( W
‘ _ -::.,.-..—-\\ . \, ‘\A:.L- SEN

Carol E. Sideris
Division of Client Services
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Peter Hastings a

Interim Commissioner
Department of Information Technology

Approved by: bx‘ U\ A”Zf

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services' Mission Is lo join communities and | families
in providing opportunities for citizens to achieve heaith and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Acting Commissioner

March 15,2013

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a contract amendment with Deloitte
Consulting LLP, of Pittsburgh, PA as described below and referenced as Dol T No. 2013-063A.

This is a request to amend the contract to ensure compliance with the Affordable
Care Act (ACA), the modemization of the New HEIGHTS infrastructure, and to
provide functionality to support DHHS’ strategic vision for improved service
delivery. Deloitte has performed an analysis of requirements to establish a
Health Insurance Exchange (HIX) interface with a State, Regional, or Federal
exchange. The Department has now determined that it will pursue a strategy to
integrate with the Federally Facilitated Exchange (FFE). This amendment is to
provide functionality to complete the work of implementing the HIX within the
aggressive time limits required under the ACA. The amendment increases the
contract funding by $4,942,800.00, from $28,367,824.33 to an amount not to
exceed $33,310,624.33 and shall be effective upon Govermor and Council
approval.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Smcerely,

Peter C. Hastmgs

PCH/Itm

Contract #2013-063A

cc: Mary Calise, DHHS
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New HEIGHTS
Service Modernization and Incremental Renewal
Amendment 1

dated this@ day of 2013, is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the “State™ or the “Department” or “DHHS”) and Deloitte
Consulting, Limited Liability Partnership (hereinafter “Deloitte” and/or “the Contractor™) with a place of business
at 1000 One PPG Place, Pittsburgh, Pennsylvania 15222-5414.

This, Ist Am?dmem;; the Deloitte Consulting LLP Contract (hereinafter referred to as Amendment 1)

WHEREAS, pursuant to an Agreement (the Contract) approved by Governor and Executive Council, on
October 3, 2012, Item #36, P.O. Number 7000896, the Contractor agrees to supply certain services upon the terms
and conditions specified in the Contract and in consideration of certain sums as specified therein; and

WHEREAS, pursuant to section 17 of the General Terms, Form P-37 (1/09) the Contract may be
modified or amended only by a written instrument executed by the parties thereto, and only after approved of such
modification by the Governor and Executive Council; and

WHEREAS, the Contractor and the Department have agreed to amend the Contract in certain respects;
and

WHEREAS, this Agreement may be extended by mutual agreement of the Parties for up to three (3)
additional years subject to formal approval by the Governor and Executive Council of the State of New
Hampshire and

WHEREAS the Department wishes to extend the New HEIGHTS contract to support a Federally
Facilitated Exchange (FFE) under the Affordable Care Act (ACA) including system interfaces between the
Federal Data Services Hub (FDSH) and New HEIGHTS as well as supporting changes to the New HEIGHTS and
NH EASY systems, the Department and the Contractor hereby agree to amend the Scope of Work and the terms
and conditions of the Contract;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Contract and set forth herein, the parties agree as follows:

1. Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect on March 6, 2013, or upon the approval of the Governor and Executive Council,
whichever is later.

. 2. General Provisions, Form P-37 (1/09) is hereby amended as follows:

2.1.Block 1.8, Price Limitation, increase by an amount not to exceed $4,942,800.00 from $28,367,824.33 to
$33,310,624.33.

2.2.Block 1.15 Contracting Offer for State Agency is amended by replacing “Terry R. Smith, Director” with
“Carol E. Sideris, Director Division of Client Services”.

2.3. Block 3, “Effective Date: Completion of Services” is amended by adding the following sentences to 3.1:
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“The effective date of the original contract is October 4, 2012. This Amendment, Amendment 1, is
effective on the date of Governor and Executive Council approval or March 6, 2013, whichever is later.

3. Exhibit A Contract Scope of Work is hereby amended as follows:

3.1. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.1. Purpose is hereby stricken and
replaced with the following:

This document defines the specific services Deloitte Consulting LLP (Contractor) will provide to the
State. In general, these services include enhancement of the New HEIGHTS system in support of the
scope of work defined in Attachment B — New HEIGHTS Statement of Work and the associated
Attachment B — Addendum |, FFE Scope of Services. Attachment B includes projects to support CMS’s
standards and conditions for enhanced Medicaid funding, modernization of the New HEIGHTS
technology architecture, enhancements to support the DHHS Access Front Door (AFD) service
modemization initiative and integration with the Federally Facilitated Exchange (FFE) and the Federal
Data Services Hub (FDSH) as well as supporting changes to the New HEIGHTS and NH EASY systems.

3.2. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.4 Definitions are amended by
Inserting the following thereafter:

1.4.11 Federally Facilitated Exchange (FFS) Health care exchange operated federally which
requires integration with State Department of Health
and Human Services New HEIGHTS eligibility
system.

1.4.12 Federal Data Services Hub (FDSH) Federally maintained data integration hub through
which States exchange data in support of Medicaid
operations and FFE integration

3.3. The provisions of Contract Exhibit A: Scope of Work, Paragraph 1.5.1 are amended by Inserting the
following thereafter:
¢ Amendment |
¢ Attachment A “Service Modernization, Incremental Renewal and FFE Staff Loading Amendment 1"
o Attachment B “New HEIGHTS Scope of Services" and “Attachment B — Addendum 1, FFE Scope of
Services”
¢ Attachment B-1 “New HEIGHTS Service Modernization, Incremental Renewal and FFE Milestones
Amendment 1"
¢ And any and all other attachments and/or appendices and/or tables.

3.4. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.1 (a) is hereby stricken and replaced
with the following:

A baseline complement of Contractor staff will be provided, according to Attachment A - Service
Modernization, Incremental Renewal and FFE Staff Loading Amendment 1, to perform work under the
Services, Requirements, and Staffing as defined in Attachment B-New HEIGHTS and FFE Scope of
Services (the "Work™) Work shall be scheduled full time for all resources on the project as defined in
Attachment A. Full time is defined as forty hours per week. The total hours provided by the contractor
shall meet the full time equivalents (FTE) defined in Attachment A with an average equal to 173.33 hours
per month per FTE,

Service Modemization and Incremental Renewal, Amendment 1
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3.5. The provisions of Contract Exhibit A: Scope of Work, Paragraph 3.2 (e) is hereby stricken and replaced
with the following:

Facilities and desktop computing hardware and software for up to 40 Contractor staffed housed at the 7
Eagle Square site or an equivalent location.

3.6. The Contract Exhibit A: Scope of Work Paragraphs 4. PROJECT MANAGEMENT AND
RESPONSIBILITIES, 5. COMMUNICATION AND REPORTING, 6. TESTING, 7. SYSTEM
DOCUMENTATION are amended to strike references to Attachment B - New HEIGHTS Scope of
Services and replace them with references to Attachment B New HEIGHTS Scope of Services and
Attachment B — Addendum 1, FFE Scope of Services.

4. Exhibit B Payment Terms is hereby amended as follows:
4.1. Amend Exhibit B Section 1, Price, by striking

a) The total price for all services and facilities provided under this Agreement shall not exceed
$28,367,824.00.

And inserting in its place:
a) The total price for all services and facilities provided under this Agreement shall not exceed
$33,310,624.33, as stated in the General Terms and Conditions, Form P-37, Section 1.8.

4.2. Amend Exhibit B Section 2, Terms of Payment by striking:

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$6,593,967.00 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

o CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$20,237,955.00. .

o CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-E Foster Care/Adoption
Assistance in the amount of $13,854.00.

And inserting in its place:

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$7,088,247.33 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Title Food Stamp State Administration in the amount of $1,522,048.00.

e CFDA #93.778, Federal Agency Department of Health and Human Services, Centers for
Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$24,686,475.00.

e CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title [V-E Foster Care/Adoption
Assistance in the amount of $13,854.00.
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4.3. Amend Exhibit B Section 2, Terms of Payment by striking:

b) The State will make payment to the Contractor as defined in the Milestone Payment Schedule
included as Attachment B- 1. The schedule of payments and milestone definitions pursuant to
Attachment B-] may be modified in writing with the mutual agreement of both the State and the
contractor, provided the modifications do not result in total state fiscal year amounts that exceed the
total state fiscal year amounts of Attachment B-].

And inserting in its place:

b) The State will make payment to the Contractor as defined in the Milestone Payment Schedule
included as Attachment B-1 New HEIGHTS Service Modernization, Incremental Renewal and FFE
Milestones Amendment 1. The schedule of payments and milestone definitions pursuant to
Attachment B-1 may be modified in writing with the mutual agreement of both the State and the
contractor, provided the modifications do not result in total state fiscal year amounts that exceed the
total state fiscal year amounts of Attachment B-1.

4.4. Amend Exhibit B Section 2, Terms of Payment by striking:
a) A portion of the funding totaling $22,500,000 towards this contract is budgeted and available in the

following accounts for the current biennium:
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000

A combination of Capital and Operating funding requests is being submitted for the full funding of
this contract as part of the budget process for SFY 2014/2015.

And inserting in its place:

a) A portion of the funding totaling $27,000,000 towards this contract is budgeted and available in the
following accounts for the current biennium: -
05-95-45-450030-0967: $7,500,000
05-95-95-950030-0977: $15,000,000
05-95-45-450010-6125: $4,500,000

A combination of Capital and Operating funding requests is being submitted for the full funding of this
contract as part of the budget process for SFY 2014/2015.

4.5. Amend Exhibit B Section 2, Terms of Payment by striking:

a) The Parties further agree that the invoices will contain the payment number and the services as
indicated in Attachment B-1: Service Modemization and Incremental Renewal Milestones and the
Contractor has no obligation to provide details in the invoice for state and federal cost allocations.

And inserting in its place:

a) The Parties further agree that the invoices will contain the payment number and the services as
indicated in Attachment B-1: Service Modemization, Incremental Renewal and FFE Milestones
Amendment 1 and the Contractor has no obligation to provide details in the invoice for state and

federal cost allocations.
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IN WITNESS WHEREOF, the parties have set their hands as of the dates written below.

State of New Hampshire
Office of Information Systems

Date oi{u’{/? _% J&W

William L. Baggeroer ¢/ ¢
Director

Date 3[ ’[ L/ 2 3 \
Carol E. Sideris

Director

State of New Hampshire
Department of Health and Human ices
N

~\
, .
Da%éi_z ‘ Approved by: J&M

Nicholas A. Toumpas

Commissioner
Deloitte Consulting, LLP
\ Q ;ﬂ < AQL
Date '}\b \ K =" -//n’.'
v Sundhar Sekhar, Principal
Deloitte Consulting LLP
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STATE OF

COUNTY

On this the ZL day of m& 2013 before me, %Wﬂ g o

the undersigned officer, personally appeared known to me (or satisfactorily

proven) to be the person whose name subscribed to the within instrument, and acknowledged that he/she executed
the same for purposes therein contained.

In witness thereof I hereto set my hand and official seal. 2; @l ,

Notary Public
My Commission Explres
THERESA M. JONES. Mztary Publlo

STATE OF My Commission Expire Cegtomaer 19,2017
COUNTY

Onthisthe /2% day of e b 2013, before me, "N ¢ G5 8N Towset

the undersigned officer, personally appeared £ 9 -t , known to me (or satisfactorily

proven) to be the person whose name subscribed to the within instrument, and acknowledged that he/she executed

the same for purposes therein contained.
In witness thereof I hereto set my hand and official seal. / (
L2 P
" “Notary Public

My Commission Expires__“m_“. JONES, Notary Public

My Commission Expires September 19, 2017
STATE OF
COUNTY
On this the , 31 day of __ Manck a1 ke 2013, before me, %Mﬂ M. Yovs
the undersighed dfficer, personally appeared . &, known to me (or satisfactorily

proven) to be the person whose name subscribed to the within instrumcnt, and acknowledged that he/she executed
the same for purposes therein contained.

In witness thereof I hereto set my hand and official seal. % Z W

Notary Public
My Commission Expires

Notazy Publio
w-nm WW""""
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STATE OF )J\\' CJ'\A f‘, av\

COUNTY OF
On this the day of] 013, before me, | | N\ Q@hgy the undersigned officer, personally
appeared MM%L who acknowledged himself/herself to be M‘ of Deloitte

Consulting LLP, a Delaware registered limited liability parmership, and that he/she, as such

being authorized to do so, executed the foregoing instrument for the p s therein contained, by signing the name
of the corporation by himself/herself as Principal. ﬁ -;h ~ g : Sé: @’L .

—

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

Public/Justice™o
commission expires: ld-l-‘f‘ 2013

3l(olu13

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

OFFICE OF THE ATTORNEY GENERAL

By: _gzmﬁM\__
AL ¥, Hen s, Alerne,
Date: 1B, 2032

1 hereby certify that the foregoing contract was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)
Office of the Secretary of State
By:
Title:
Date:
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CERTIFICATE

1, David Parent, Principal of Deloitte Consulting LLP, do hereby certify that:

I am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”);

I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consulting assigned to the Camp Hill,
Pennsylvania Office;

[ am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

[ have attached hereto as Certificate Exhibit A, a certificate of authority setting forth the
authority of a Principal of Deloitte Consulting to enter into and sign agreements in the name
of and on behalf of Deloitte Consulting;

Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary,
desirable, or appropriate to accomplish the same;

The signatures of Sundhar Sekhar, as Principal of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

The certificate of authority of Deloitte Consulting attached as Exhibit A has not been
revoked, annulled, or amended in any manner whatsoever and remains in full force and effect
as of the date thereof’;



9. The following persons, whose signatures appear below, have been duly appointed or
assigned to and now occupy the positions indicated below in Deloitte Consulting:

Deg & A

Deloitte Consuiting LLP
Detroit Office

QW_S\\“ S“,V

Sundhar Sekhar, Principal”
Deloitte Consulting LLP
Camp Hill Office

10. IN.WITNESS WHEREQF, I have hereunto set my hand as Principal of the Partnership this
&!\ day of 2013.

David Parent

MICHIGAN
COUNTY OF INGHAM

On thil& day of)~'( u‘_o_[a ,2013, before me,T\\ M. Logﬁgy\_rp

the undersigned officer, personally appeared David Parent who acknowledged himstIf to be a
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREQF, [ hereunto set my hand and official seal.

-

My Commission Expires: 10~ 1’ -0l 3 .
Nof epublic

Jili M Lapham
Notary Public of Michigan
ingnam County
 Expres v
Acting in the County

0

26202,



CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. 1am a Principal of Deloitte Consulting LLP; a Delaware limited partnership (“Deloitte
Consulting™).

2. Thave custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list
of Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorized by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name
of Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (and any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4, Deloitte Consulting LLP has no company seal.

5. lam duly authorized to issue this Certificate.
IN S WHEREOF, 1 have hereunto set my hand as a Principal of Deloitte Consulting

LLP this day of{ are , 2013,
QA

Sundhar Sekhar

MICHIGAN

COUNTY OF INGHAM

Onthlritv\ aayor _March , 2013, before me, \\ M. Lll@!m
o be

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged hi

Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

My Commission Expires: l O’ [ ?"‘ 2,0 / 3

Nofafy Republic

’
Jil M Lapham
Notary Public of Micrugan
Ingnam County

Expires 10/17
Acting in the County of

3-b-2013







State of Nefo Hampshive
Bepartment of SState

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a notice of registration to transact business in this state was filed by
DELOITTE CONSULTING LLP, a Delaware registered limited liability partnership, on

March 10, 2004. 1 further certify that all fees including annual fees required by the

Secretary of State's office have been paid.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22" day of August, A.D. 2012

Ty Sl

William M. Gardner
Secretary of State




N ® DATE (MMADO/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE osar2

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be sndorsed. |f SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policles may require sn endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ﬂm

USA, frc. PHONE [ FAX
New York, NY 10036 ADORESS:

INSURER(3) AFFORDING COVERAGE [ NAKC ¢

709985-$25M-12-13 WSURER A ; Naional Union Fire Ins Co Pittsburgh PA 19445
INSURED NSURER B ; surance Comparny Of The State Of PA 119429
Deloitte LLP - H
Deloitte & Touche LLP . mSuRER ¢ ; inois National Ins Co 23817
Delote Consuting LLP . INSURER D ;
Dedoitte Tax LLP, Deloitte Financial Advisory Services LLP
Ten Westport Road INSURER E
Witon, CT 06897-0820 INSURERF ;
COVERAGES CERTIFICATE NUMBER: NYC-005362029-07 REVISION NUMBER: §

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE OF INSURANCE MBER FoLiCY 67 LTS
A | GENERAL UABIITY ~ GL5076462 060172012  [06/01/2013 | gacH OCCURRENCE 5 1,000,000
a2 SANVGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY | PREMISES (Ea socuence) | $ 1,000,000
| cLABMS MADE m OCCUR | MED EXP (Any one persor) | 8 10,000
L PERSONAL 8 ADV INJURY | $ 1,000,000
GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LMIT APPLIES PER: PRODUGTS - COMPIOP AGG | $ 2,000,000
" rouey] | e [ X |i0c s
A | AUTOMOBILE LIABILITY CA2114625 i 060172012 |06/01/2013 Wmm‘f s 1,000,000
v
| X | swvauro BODILY INJURY (Per person) | §
}Ul_-rggﬂm igTHEngD ‘Auto Physical Damage' BODILY INJURY (Per sccident) | $
HIRED AUTOS NON-OWNED 500 DEDUCTIBLE COMPICOLL R T MAGE s
s
A %‘L UMBRELIALIAR | X | occur 13273208 06012012 06012013 | eacH OCCURRENCE s 4,000,000
|| EXCESS LIAB CLAMS-MADE ' AGGREGATE s 4,000,000
0D | | RETENTIONS s
B | WORKERS COMPENSATION WC1511 (AOS) 06%01/2012 06/01/2013 X I WC STATU- OTH-
B | Ay PROSRETORAARTNEREXECUTVE (LY A WC15110299 (CA) 06012012 |060V2013 | &\ eacH accmENT s 1,000,000
B | handarory m iy CLUDED? WC15110301 (MA, W1) 0601012 (06012013 [ £y OISEASE - EA EMPLOYER § 1,000,000
C | BESRIPTION OF GPERATIONS beiow WC15110300 (FL) 08012012 (08012013 | £\ piSEASE - POLICY LWIT | 8 1,000,000
DESCRIPTION OF DPERATIONS / LOCATIONS ) VENICLES. {Attach ACORD 101, Additional Remarks Schedule, if reore space Is required)
STATE OF NEW HAMPSHIRE 1S INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
“WORKERS COMPENSATION INSURANCE COVERAGE IS PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”
CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
DEPT. OF HEALTH 8 HUMAN SERVICES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS.
129 PLEASANT STREET
CONCORD, N 03301 AUTHORIZED REPRESENTATIVE
of Marsh USA inc.
L | Nancy Bartolino Nowiy Botsline
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