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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

RJEOUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to amend the current lease agreement
with 300 Hanover Street, LLC, Manchester, NH for rental of an additional 1,250 square feet of office
space located at 300 Hanover Street, Manchester, commencing upon Governor and Council approval
or October 1, 2018, whichever is later, through December 31, 2021, at a total additional cost of

$81,237 over the remaining term of the lease, for a new total five (5) year lease amount of $942,777.
The original lease agreement was approved by Governor and Council action as Item #52 on November
18,2016. 100% Federal funds.

Federal funds are available in the following account for State Fiscal Year 2019, and are anticipated to
be available in SFY 2020, SFY 2021 and SFY 2022, upon the availability and continued appropriation
of funds in future operating budgets, with the authority to adjust encumbrances between SFYs through
the Budget Office, if needed and justified.

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

State Fiscal Year

2019 2020-2021 2022

10-02700-80400000-022-500248 Rental, Non-State $18,747 $24,996 $12,498

Per

Year

EXPLANATION

As described above, on November 18, 2016, Governor and Council approved the original lease for
8,615 square feet of office space at 300 Hanover Street, Manchester, NH for a period of five (5) years
ending December 30, 2021. The current space houses the NHES Manchester Local Office. The
department recognizes the need to secure additional office space to house the adjudication staff that
will be required to handle increased unemployment claim volume the state will eventually experience.
Due to the consolidation of staff from four offices into the Tobey Building in 2014 the department is
much different in terms of office space availability than it was during the previous economic
downturn. The space proposed to be added by this lease amendment is conveniently located
immediately adjacent to the current space leased by the department and is strategic as well in terms of
being located in Manchester where the department would be looking to expand its adjudication staff.
The department does not feel waiting until the need arises for additional staff to be a prudent course of

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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action as such an approach would delay the department's ability to respond to an increase in work load
and would also prevent the department from being able to secure this particular space which would
undoubtedly no longer be available.

The original lease plus amendment is offered at $20 per square foot. As noted in the original lease
submission, additional costs to NHES would be associated with janitorial and dumpster services.
Additional costs for janitorial and dumpster services are estimated at $10,338 or approximately $1.20
per square foot. These expenses bring the estimated cost per square foot to $21.20.

Attached is a copy of the Governor and Council request for the original lease. Approval of this lease
amendment will allow the Department to continue to provide uninterrupted services to the citizens of
the State ofNew Hampshire.

Re^ectfully submitted,

George N. Copadis
Commissioner

GNC/jdr
Attachmenis



DEPARTMENT OF ADMINISTRATIVE SERVICES

SYNOPSIS OF ENCLOSED LEASE CONTRACT

FROM; Gail L Rucker, Administrator II DATE: September 5.2018
Department of Administrative Services

Bureau of Planning and Management

SUBJECT: Attached Lease:

Approval respectfully re'quested.

TO: His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House ;

Concord, New Hampshire 03301

LESSEE: NH Employment Security, 45 South Fruit Street, Concord NH

LESSOR: 300 Hanover Street, LLC^Manchester, NH

DESCRIPTION: amendment. Approval of the enclosed amendment will authorize an additional
} ,250 SF of office space to rent at Employment Security's current Manchester office which is
currently 8,615 SF for a total of 9,865 SF of space located at 300 Hanover Street. Manchester NH. This
amendment will continue the terms arfd conditions of the originating lease however it will increase
the monthly rent rate by $2,083 fOr a total ot $81,237. The lease will terminate on December 31, 2021.

TERM: Thirty-nine (39) months of increased square footage, commencing October 1, 2018 ending
December 31, 2021.

ANNUAL RENT: The Current annual rent of $172,308.00 which is $20.00 per square foot SHALL BE
INCREASED to $197,304 annually which is $20.00 per square foot; this rate shall be
prorated to a monthly rent of $16,442, the total rent shall not exceed December
31, 2021 which increase the total lease to $942,777

/
JANITORIAL: Tenant shall be responsible for their own janitorial services
UTILITIES: included in rent

TOTAL COST: 39 months' rent @ $16,442.00 is approx. $641,238.00, which increase the total lease to
be $942,777

PUBLIC NOTICE: Arnended contracts are sole source

CLEAN AIR PROVISIONS: No provisions are applicable to on amended term.
BARRIER-FREE DESIGN COMMITTEE: No review is required for an amended term.

OTHER: Approval of the enclosed is recommended.

The enclosed contract complies with the State of NH Division of Plant and Property Rules
And has been reviewed & approved by the Department of Justice.

Reviev^e^and recommended for G. &' C. submission by: Approved for submission to G. & C. by:
Bureoy drP/ibrtf^ing and Management.-. ^ Division of Plant and Propefjy Mgt.

Gail , Administrator II Karen Rantomaki, Duty Administrator



FIRST AMENDMENT TO LEASE

(300 Hanover Street)

This Agreement (the "First Amendment) is dated AugustoH,, 2018 and is entered into by and
between the State of New Hampshire, acting by and through New Hampshire Employment Security, 45
S. Fruit Street, Concord NH 03301(the "Tenant" or "NHES") and 300 Hanover Street, LLC, 920 Candia
Road, Manchester NH 03109 (the "Landlord") (collectively, the "Parties") and amends a certain five-
year Lease Agreement (the "Lease") dated and executed on October 14, 2016, which Lease was
approved by the Governor and Executive Council on November 18, 2016, Item #52,

Whereas, under and pursuant to the Lease, the Landlord agreed to lease 8,615 square feet of
space in the building located at 300 Hanover Street, Manchester NH 03104 (the Premises") to NHES
upon the terms and conditions specified in the Lease and in consideration of payment by NHES of
certain sums specified therein, and

Whereas, the Parties have agreed that NHES shall lease from the Landlord an additional 1,250
square feet within the Premises at the existing contractual rate of $20.00/square feet for the duration of
the term of the Lease;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in this First Amendment as set forth in greater detail below, the Landlord and Tenant hereby
agree to amend the Lease as follows:

AMENDMENTS TO LEASE

A. Lease Par. 2: "Demise of the Premises": is amended so that the paragraph which begins: "The
demise of the premises consists of 8,615 square feel" will read as follows:

'The demise of the premises consists of:—9,865 square feet
{provide square footage ofthe leased space)

The Demise of this space shall be together with the right to use in common, with others entitled thereto, the
hallways, stairways and elevators necessary for access thereto, and the lavatories nearest thereto. Amendments to
the "Demise Documentation" including accurate floor plans depicting the Premises showing the extent of the
space for the Tenants' exclusive use and all areas to be used in common with others, together with site plan
showing all entrances to the Premises and all parking areas for the Tenant's use are on file at DAS Bureau of
Planning Management and shall be deemed as part of the Lease as amended by this First Amendment.

Landlord Initials:

Date:^/3T/fg
Page I of 4



B. EXHIBIT A ("SCHEDULE OF PAYMENTS"). Part I {"Rental Schedule'") is amended to read as
follows:

Rent for the Premises shall be due and payable in accordance with the rental schedule
below. The approximate cost per "Square Foot" (SF) documented below is based on the
8,615 square foot demise of the Premises in accordance with Section 2 herein; and, upon the
effective date of this First Amendment, shall be based on the 9,865 square foot of demised
space as follows:

5-YEAR RENTAL SCHEDULE

Yea

r
EFFECTIVE DATES SQ. FT.

MONTHLY

COST

AIVNUAL OR

PERIOD COST

Approx.
SF

COST

Approx. %
INCREASE

1
January 1, 2017 -
December 31, 2017

8,615 $14,359 $172,308 $20.00 0%

2
January 1, 2018 -
September 30, 2018

8,615 $14,359
$129,231

$20.00
0%

2-a
October 1, 2018-

December 31, 2018
9,865 $16,442 $49,326 $20.00 0%

3
January 1, 2019 -
December 31. 2019 9,865

$16,442 $197,304 $20.00 0%

4
January 1, 2020 -
December 31, 2020

9,865 $16,442 $197,304 $20.00 0%

5
January 1, 2021 -
December 31, 2021

9,865 $16,442 $197,304 $20.00 0%

5 YEAR TOTAL:
$942,777

ADDITIONAL PROVISIONS

PREMISES: From and after the effective date of this First Amendment, the word "Premises" shall mean
and include all space leased by the tenant from the Landlord under the Lease as amended by this First
Amendment.

LEASE: From and after the effective date of this First Amendment, the word "Lease" shall mean this
Lease, as amended by this First Amendment.

EFFECTIVE DATE OF THE AMENDMENT: This First Amendment shall be effective upon Its
approval by the Governor and Executive Council of the State of New Hampshire. If approval is
withheld, this document shall become null and void, with no further obligation or recourse to either
party.

CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms and
conditions of this Amendment, the Lease Agreement and the obligations of the parties thereunder shall
remain in full force and effect in accordance with the terms and conditions set forth therein.

Landlord Initials:

Date:5S^
Page 2 of 4



IN WITNESS WHEREOF, the parties have hereunto set their hands;

TENANT: New Hampshire Emplovment Security

r vC' V9)^Date:

By
George^. Copadis, Commissioner

LANDLORD: 300 Hanover Street. LLC

Date:

R. Attar, MenGeorge R. Attar, Member

Acknowledgement:

State of New Hampshire, _ _County

On this date, before the undersigned officer, personally appeared George N. Copadis for the Tenant,
New Hampshire Employment Security ("NHES") known to me or satisfactorily proven to be the same,
and stated that he is authorized to sign the within document onjjehftlfof NHES and to bind NHES to
the covenants contained herein and personally execu^^^hij^^t^ument in^y presence.

.  . , "■ v' Svv ti
Dated: AMUyT , 2018

Nota^^ublic of^stice of the Peace:
My Commission expires:
Seal: .. '

Name and title ofNotary Public or Justice ofthe Peace (please print): $i8t9^Na»v»idmpaMFe .y
idy Conyn&oton ExplreA Aupust 6^2030

Acknowledgement:

State ofNew Hampshire, County
On this date, before the undersigned officer, personally appeared George R. Attar for the Landlord, 300
Hanover Street, LLC, known to me or satisfactorily proven to be the same, and stated that he is
authorized to sign the within document on behalf of 300 Hanover Street, LLC, and to bind 300 Hanover
Street, LLC to the covenants contained herein and personally executed this document in my presence.

Landlord Initials:

.>
Page 3 of 4
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Dated: OmjJr Q.1 .im
^  Notary Public or Justice of the Peace: J

My Commission expires:
^  Notary PubuT-SWa*aT Vfew KdinpiHffB

.  My Commission Expires
March09.2021 • ..

Name and title of Notary Public or Justice of the Peace (please print): / X.

2. O

'r. A#

By: — Assistant Attorney General, on fj3bji

Approval bv the New Hampshire Governor and Executive Council:

By: > on

ir ■

Landlord Initials:

Date:

Page 4 of 4
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CERTIFICATE OF LIABILITY INSURANCE

OP ID: TR

DATE (MM/OD/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Gallant Insurance Inc
1364 Route 3A
Bow, NH 03304
William Coyne

Linda Gallant

Kc E-ti: 603-224-0993 603-224-7710
ADDRESS; linda^qallant-lnsurance.com

INSURERIS) AFPOROING COVERAGE NAICa

INSURER A MMG Insurance 15997

INSURED 300 Hanover Street LLC

920 Candia Road

Manchester. NH 03109

INSURERS

INSURERC

INSURER D

INSURER E

INSURER F

COVERAGES CERTtFICATE NUMBER: REViStON NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ITR TYPE OP INSURANCE

ADDL

IH8D
SUBR

WVB POUCY NUMBER
POUCY EFF

(MM/DOfYYYY)
POLICY EXP

(MM/OO/YYYYt UMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR BP12660485 11/17/2017 11/17/2018

EACH OCCURRENCE s  1,000,000

CLAIMS-MAC
UAMAUb lUKbNIbU

s  250,000

MED EXP (Any or>e pertort) s  6,00C

PERSONAL 4 AOV INJURY s  1,00O,00C

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s  2,000,000

X POLICY 1 1 |lOC
OTHER;

PRODUCTS ■ COMP/OP AGG s  2,000,000

$

AUTOMOeiLE LIASILfTY COMBINED SINGLE LIMIT
(Ea eccldentl

s

ANY AUTO

HEDULEO
TOS
)N-OVYNED
TOS

BODILY INJURY (Per peraon) s

ALL OWNED
AUTOS

HIRED AUTOS

SC
Al

BODILY INJURY (Per accident) s

NC PROPERTY DAMAGE
(Per aocidanil

s

s

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE KU12660485 11/17/2017 11/17/2018

EACH OCCURRENCE s  1,000,000

AGGREGATE s  1,000,000

OED X| RETENTIONS 10,000 s

WORKERS COMPENSATION

AND EMPLOYERS' LIABIUTY y, ̂
AMY PROPRIETOR/PARTNERfEXECUTlVE j 1
0FP1CERA1EM8ER EXCLUDED?
(Mandalofy in NH) ' '
If y«f. daiolb* under
DESCRIPTION OF OPERATIONS below

Nf A

PER 1 OTH-
STATUTE i ER

E.L. EACH ACCIDENT s

E.L. DISEASE • EA EMPLOYEE 4

E.L. DISEASE ■ POLICY LIMIT S

A Building Coverage

Replacement Cost

BP12680485 11/16/2017 11/16/2018 Building

RC 2,600,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Addllionil Rtmirkf Schedul*. may bt attachtd If mort ipiea il rtqulrad)

CERTIFICATE HOLDER CANCELLATION

THESTAT

The State of NH acting by and
through its Commissioner of NH
Employment Security
45 South Fruit Street

iConcord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCOROANCe WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORD 25 (2014/01)

C1986-2014 ACORD CORPORATION. AH rights reserved.

The ACORD name and logo are registered marks of ACORD



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that 300 HANOVER STREET,

LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on May 02, 2016. [ further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 743472

Certificate Number; 0004165884

Op
Ar

o

it

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of August A.D. 2018.

William M. Gardner

Secretary of State



LLC Certification of Authority

I, James L. Petruccelli, hereby certify that! am a Partner, Member or Manager

of 300 Hanover Street, LLC a limited liability partnership under RSA 304-B or a limited

liability company.under RSA 304-C.

1 certify that I am authorized to bind the partnership or LLC.

I further certify that it is understood that the Stale of New Hampshire will rely on this

certificate as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the partnership or LLC and that this authorization has

not expired.

Dated: 6/'^'/^/6 Attest:

Jjfines L Petruccelli, Member



Administrative Office
45 South Fruit Street
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November 1,2016

New Hampshire
Employment
Security

wwwJthesjttugov
"W^'rm \A/t3rk/nff to kmmp /V#tv Hampshtrm vt/orking'

QsorqE N. Copaois, Commissioner

Richard J. Layers, Deputy Commissioner

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTIONS

1. Pursuant to RSA 4:40, authorize the New Hampshire Department of Employment Security
C^NHES") to sell NHES properties located at 300 Hanover Street and 436 Maple Street, Manchester,
New Hampshire (the "properties") to 300 Hanover Street, LLC (the "Buyer") for a combined total of
$1,250,000.00, plus an additional $1,100.00 as an administrative fee pursuant to RSA 4:40, Ill-a,
effective upon Governor and Council approval.

2. Further, authorize NHES to pay 3% of the gross proceeds from the sale of 300 Hanover
Street and 6% of the gross proceeds from the sale of436 Maple Street, Manchester NH (in a
combined total.amount of $40,350.00 to The Norwood Group, Inc. (d^/a NAI Norwood Group),
116-G South River Road, Bedford, New Hampshire, as its commission for real estate brokerage and
marketing services provided with respect to the Properties pursuant to the terms of an Exclusive
Listing Agreement dated June 24, 2016, to be effective upon Governor and Council approval.

02-27-27-270010-0041 DBPT OP EMPLOYMENT SECURITY

10-02700-80410000-020-500252 Miscellaneous

SPY 2017

$40,350

3. Finally, authorize NHES to enter into a Lease Agreement with the Buyer to lease back
eight thousand, six hundred, fifteen (8,615) square feet of office space in 300 Hanover Street,
Manchester, New Hampshire, along with related common area, for a period of five (5) years
beginning on January 1,2017 through December 30,2021, at a cost of $172,308.00 annually, with
agreed upon tenant improvements to be made by the Buyer in keeping with the attached Lease
Agreement and Tenant Improvement Specifications and Plans. The total cost of the agreement shall
not exceed $861,540.00.

02-27-27-270010-8040 DBPT OP EMPLOYMENT SECURITY

10-02700-80400000-022-500248 Rental, Non-State

SPY 2017 SPY 2018-SPY 2021

$86,154 $172,308

Per Year

SPY 2022

$86,154

Net proceeds fixjm the sale will be allocated to Account # 10-027-80410000-405450.

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies with the
Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTYAccess: Relay NH 1-800-735-2964 Web site: www.nhes.nhgov



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

November 1, 2016
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EXPLANATION

The properties being sold consist of a 1.18 acre± parcel improved with a 20,000 SF office building
located at 300 Hanover Street, and a 0.16± acre parcel utilized as a parking lot located at 436 Maple
Street in downtoNvn Manchester. The 300 Hanover Street facility has been the site of the NHES
Manchester Local Office since June of 1996, when NHES entered into a lease agreement for the
property. Subsequent to the lease, NHES purchased 300 Hanover Street on July 27, 1998 to house
several of its operations, including the Manchester Local Office, and purchased 436 Maple Street for
overflow parking on March 29, 2001.

On June 22,2011, the House and Senate voted to adopt the Committee of Conference Report (2011-
2429) on HB-25, which made appropriations for capital improvements. The capital budget projects
approved by the bill included the renovation of the Tobey Building in Concord, which is now the
main building for NHES, providing office space for two-thirds of the department's statewide
workforce of roughly 200 employees. The capital budget also provided that the proceeds derived
from the sale of any department-owned real estate would be uised to pay for the costs associated with
renovating the Tobey building. By relocating staff to the Tobey building, the department no longer
needed two buildings in Concord and two buildings in Manchester. The department previously sold
the two Concord buildings. Further, the department plans to continue efforts to sell the other
Manchester property not the subject of this request located at 298 Hanover Street.

In accordance with RSA 4:40, NHES sought and received the recommendation of the Council on
Resources and Economic Development ("CORD") to surplus the buildings slated for consolidation.
On September 18,2012, NHES received initial approval from the Long Range Capital Planning and
Utilization Committee ("LRCPUC") to sell 300 Hanover Street and 436 Maple Street (combined
with 298 Hanover Street«for appraisal and marketing purposes) for their then market value. On
November 28, 2012, NHES received approval of an amended request to market the properties
without the assistance of a broker. Two (2) offers were received on 300 Hanover Street in the 2014
time period. Neither of the offers culminated in a sale of the property. This was the result of\the
selected high-bidder being unable to obtain necessary zoning relief in order to utilize the property as
desired.

On September 10, 2015, NHES issued a Request for Proposal (RFP) for Real Estate Brokerage
Services in order to obtain assistance in marketing and selling the Manchester properties. The RFP
was posted on the Administrative Services Current Bidding Opportunities and NHES' websites, and
was advertised in two newspapers of statewide circulation on three (3) separate occasions. NHES
also sent a direct solicitation to thirty-five (35) commercial brokers licensed by the NH Real Estate
Commission. In response to the RFP, NFIES received one (1) conforming proposal from the NAJ
Norwood Group, which had successfully marketed property for the State of New Hampshire in the
past. During the RFP process, updated appraisals were obtained for the properties with a new
valuation date of January 2016. .

On February 17, 2016, NHES sought and received an updated approval from the LRCPUC to market
and sell 300 Hanover Street and 436 Maple Street for their updated appraised market values of
$ i ,425,000.00 and $95,000.00, respectively, using NAI Norwood as a broker.



Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

November 1,2016
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In March 2016, a solicitation for offers was conducted and advertised by Norwood. The solicitation
offered prospective purchasers of 300 Hanover Street an option to lease back a 7,000 to 9,000 square
foot footprint to NHTES for the continued operation of the Manchester Local Office. Although the
Department no longer needed the full 20,000 square foot footprint of 300 Hanover Street following
consolidation of several operations in the Tobey Building, it still needed a location to operate its
Manchester Local Office. Prior searches for rental property revealed that it would not be easy to
obtain a space that would be large enough and also convenient for the clientele of NHES* Local
Office.

Following the competitive solicitation process, one (I) proposal was received for the purchase of 300
Hanover Street, which was a combined offer for 300 Hanover Street and 436 Maple Street. The
proposal offered a lease back option to NHES, with the leased space valued at $20 per square foot.
Additional costs to NHES would be associated with janitorial and dumpster services. Additional costs for
janitorial and dumpster services are estimated at $10,338 or approximately $1.20 per square foot. These
expenses bring the estimated cost per square foot to $21.20. On June 14,2016, NHES received
approval from the LRCPUC to sell 300 Hanover Street and 436 Maple Street for the combined total
offer price of $1,250,000.00, plus an administrative fee of $1,100.00.

Following negotiations with the successful buyer, NHES is convinced that the purchase price of
$1,250,000.00 for 300 Hanover Street and 436 Maple Street, with a lease back of space for the Local
Office, represents market value and provides a good solution for the business and operational needs
of NHES. The sale and leaseback avoids a costly and potentially disruptive move, and allows the
Local Office to remain in its current downtown location where it has been located for the past twenty
years, which provides convenient access to its customers. The Buyer has committed to providing
Tenant Improvements as shown in the attached Lease Agreement, Tenant Improvement
Specifications and related plans, which means that the Local Office space will receive needed
cosmetic and organizational updates.

The Lease Agreement and supporting documents were developed with the assistance of
Administrative Services. The Buyer has worked with the Department in developing detailed
specifications to ensure that all State requirements are addressed, including accessibility
requirements.

The Purchase and Sale, Exclusive Listing Agreement, Lease Agreement and Tenant Improvement
Specifications and Plans are attached for reference, along with necessary approvals.

Based on the foregoing, your favorable consideration of the requested action is hereby requested.

Respectfully submitted,
j

A

George N. Copadis
Commissioner



DEPARTMENT OF ADMINI^RATIVE SERVICES
SYNOPSIS OF ENCLOSED LEASE CONTRACT

FROM: StephenLorentzen DATE: November 1,2016
Deportment of Administrative Services

Division of PlcrSt end Property M'anagetT»erit

SUBJECT: Attached Lease:

Approval respectfully requested.

TO: Her ,Excellency. Governor Margaret Wood Hdssdh
ond the Honorable Council

State House

Concord, New Hampshire 03301

LESSEE: New Hampshire Employment Security INHES), 45 South Fruit Street, Concord NH 03301

LESSOR: 300 Hanover Street, LLC, 920 Candia Road, Manchester, NH 03109

DESCRIPTION: New Lease - Approval of the enclosed will authonze rental of 8,615 square feet of

spoce ot 300 Hanover Street in Monchesfer to sen-'e as NHES' Monchesfer Office for o term of (5)
years at an annual rental rate of $172.308/year or $20/square foot: This leose ogreement is with the
buyer of 300 Hanover Street, which was previousfy owned by the State, and Is part of a lease-back
option. Although the department no loriger needs the full 20,000 square foot footprint of 300
Hanover Street following the consolidation of several operations in the Tobey Building, it still needs a
location to operate its Manchester local office. Prior search»es of rental property revealed that it
would not be easy; to obtain a space that would be lorge enough and also convenient for the
clientele of NHES' Local Office. The total cost of the agreement shall not exceed $913,230:00.

TERM: Rye (5) years: January 1, 2017 through December'30,2021.

ANNUALRENT: Yearl: 1/01/2017-12/30/2017: 0%escalotion$172.308.00Annual ($20.00perSF}
Year2: 1/01/2018- 12/30/2018: 0% escalation $172,308.00 Annual ($20.00 per SF)
Year 3: 1 /01 /2019 - 12/30/2019: 0% escalation $172,308.00 Annual ($20.00 per SF)
Year4: 1/01/2020- 12/30/2020: 0% escalation $172,308.00 Annual ($20.00 per SF)

Year S: 1/01/2021 - 12/30/202): 0% escalation $172,308.00 Annual ($20.00 per SF)
S^Year RENT TOTAL: $861:,S40.00

ONE-TIME/ADDITIONAL RENOVATION PAYMENT: None due

JANITORIAL i RECYCLING: Additional - not included in rent - estirnated as $8,615/year ($1.00/square
foof) for,janitorial and $l,723/year ($.20/square foot) for recycling.

TOTAL TERM COST: $861,540.CK) 5-year rent + $51,690.00.;5-yr cost of janitprial & recycling =
$913,230.00 TOTAL; 5-YR averaged cost, $182,646.00 ($21.20) annual

PUBLIC NOTICE: Complied with all Admin 600 rules.
CLEAN AlR PROViSIONS: The space will be tested for conformance to standards after completion of
renovation but prior to occupancy.
BARRIER-FREE DESIGN COMMITTEE: Positive recommendation received frorn the Committee

coritingent upon provision of certain improvements which have either been incorporated into
leasehold obligations or will be provided directly by NHES.

OTHER: Approval of the enclosed lease is recornmended.

The enclosod controct complies wilh the Stole of NH Division of Ptont ond Property Rules
And hds been reviewed & opproved by the Deportmeni of Justice

Reviewed and recommended by: Approved by:
Division of Plant anq^Property Management Division of Plant and Property^GMT

Stephen Lorentzen>>ydmlnisTrWor Michoel Connor, Deputy Commissioner
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Administrative Office
45 South Frujt Smskr

CoNco^, NH 03301-4857

Nqw Hampshire
Employment'
Security

"Wfrm to. ̂ tp N^'j^Hompshtrm u/orklng

George N. Copaius, Commbskmu

Richard J. Lavers, Dmrfv oWMusibms

June-17^ 3016

VicJd V. Quii^m, Cpmmissroner
Dcpai1a??At of Administrative Servjc?5
35 Capitol Street, Km. 120
Concord, NHXBSOl

Re; Requc?< for Waiver ofKTilt)lic Notice Reguirementio Connection yjith theiSale
and Lease iBtack of sbO H-anoVcr Street imd 436:MaDlc Strectv Ntancliwtcr^

Dear Comifnissioner Quiram:

Pursuant to Administrative Ruje Adm 610.11, Exemptions and Waiveis ftom Public Notice
I?,cquir.emcnti Ncw'H^p^ire Employment Security ("NIIEJS'*) is seeking a waiver firom the.
public, notice requirement of the PrQCurement and Propcrty Rules in order to. allow it to enter .into
a lease agreement'with.the prospective buyer of its pfopcftics located at 300 Hanover Street and
436 Maple.Street in Manchester, New Hanipsiure.

I. Background

NH.ES has been attemptihg to sell several surplus properties in Manchester, New Hampshire for
a period of lhrcc (3) years. In November of 2015, follpWing a cornpetitiye RFP process, NHES
selected NAl Norwood Realty to serve as its exclusive listing agent in connection with the
subject properties. After obtaining Long Range Capital Plannrng and Ulihzalion Committee
("LRCPUCJo approval to sell the properties for their updated appraised values. NHES used
Norwood to conduct marketing and to solicit competitive offers for 300 Hanover and 436 Maple
Street in March and April of 2016. Based on feedback received from more than one prospective
purchaser over time, NHES included the option of submitting offers for 300 Hanover Street that
included a lease back of a portion of the properly lo NHES for continued use as a Local Office.

Following the conclusion of Norwood's marketing efforts and solicitation of offers, NHES has
received approval from the Long Range Capital Planning and Utilization Committee to sell 300
Hanover Street and 436 Maple Street to George Attar (or his designated LLC) for a total selling
price of $ 1,250,000.00. Mr. Attar*s ofier to purchase the properties is contingent on NHES
leasing back approximately 8,000 square feet of space for its Manchester Local Office.

' During this lime, 300 Hanover Sircei wcni under coniraci iwice, but neither deal closed.
^ Upon ihc sale of ihe properly, NHES wilt siill have a need for approximaicly 8,000 square feet of space 10 operate
a Local Office in Manchester, thus ihc lease back option made sense from both a programmatic and budget
perspective.

!  i.

NHES is a proud member of America's Workforce Network and NH Works. NHES is on Equal Opporfunity Employer and complies
with Ihe Americarxs with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-331J Fax (603}228-4J45 TDD/ TTY Access: Relay NH J-800-735-2904 Web site: www.nhcs.nh.gov
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II. Atit)lifc&tibn:oMifet.CT.aiKExcrtiptioltE^^ajVe^^
»

In coniiection with i^U&sts for waive:^ of the usual public notice requirement, Adm 610..11(c)
providesl

(c) The commts^QDer shall, on writlep request of an agency seeking a rental of spdc<^ at a
cost equal to or ̂ ^tcr than the;govcmor and council approval threshold, grant a waiver
from tbe> notice^ response and initial selection requirements set forth in Adm 6l 0."06 "Emd-
Adm 610.08 ifhtor she concludes... that:

(2) The proposed rental:
a. Relates to space that is, or will, prior to agency occupancy, be renovated,
improved, modified or otherwise changed to be in compliance with
handicapped accessibility standards, clean air standards, and applicable safety,
fire and building codes; and

b. Is in the best interests of the state and can be obtained at a cost that
compares favorably to ihe.curreni price of similar space for rent, or similar
space that is currently rented bylhc slate.

(d) In determining, under (cX2) b. above, whether a rental is in the best interests of the
Slate and can be obtained at a cost that compares favorably to the current price of similar
space, the commissipner's assessment shall include, but not be limited to, an assessment
of the possible disruption to public access and programs, the state's incunencC of
relocation expenses, and lost productivity.

NHES believes that the proposed lease agreement for 300 Hanover Street (which includes
parking spaces located at 436 Maple Street) meets all of the requirements of Adm 610.11.
NHES' proposed lease space in 300 Hanover Street will, prior to its occupancy as a tenant, be
renovated, improved, modified and changed to be in compliance with handicapped accessibility
and applicable environmental and safety standards. NHES is currently working with Mary
Belecz of the Bureau of Plant and Property Management to complete an initial ADA accessibility
audit to identify issues that must be addressed prior to approval of the lease.

In tenns of price, Mr. Altar has offered an initial five year lease rate'of $20.00 per square foot for
the leased space on a gross rent basis. The lease rate is inclusive of tenant improvements to be
made by the landlord, taxes, operating costs, utilities, and parking. Based on these factors, which
have been reviewed by Norwood Realty, NHES believes that the $20.00 per square foot lease
value compares favorably to the current price of similar space for rent. It is almost identical to
the per square foot rent NHES is currently paying on a gross rent basis for its Keene l-ocal
Office.
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In addition, the ̂ ^best interests" factors listed at Adm 610;1 Ud) ̂,stit)h^^
request for waiver. In this, case, keeping ft.c Manchester Local Office, in its cxisbng^
location would result in the least possible disruption to public access afld pcograins.>lt wojild
elinunatc thelnuurrcpcc of jclocaiion:ex|>enscs and also eliminate or significantly redticoony

in. Conclusion

Under qll oftjie circnmstanees, we believe that the Slate's best interests arc served by granting
the waiver and allowing NHES to enter into a lease agreement as proposed in connection with
the ofTcr to pUTGhase 300 Hanover Streci and 436 Maple Street. Please feel fiec to contact me
with any questions or concerns Or if you would like further infonnation:

Thank you for your consideration of this request.

incere

Richard J. Lavers

Deputy Commissioner

cc: George Copadis, Commissioner
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FORM - P.44

REV. 2/2013

STATE OF NEW HAMPSHIRE

DEPARTMENT OF ADMINISTRATIVE SERVICES
BUREAU OF PLANNING AND MANAGEMENT

STANDARD LEASE AGREEMENT

1. Parties to the Lease:

This indenture of Lease is made this of 2016, by the following parties:

1.1 The Lessor (who is hereinafter referred to as the "Landlord") is:
Name: 300 Hanover Street,.LLC
(individual or corporate name)

State of Incorporation: New Hompshire
(if applicable)

Business Address: 920 Condio Rood
Street Address (principal place ofbusiness)

Manchester NH 03109 .(6031,623-0007
City State Zip Telephpne numbpr

1.2 The Lessee (who is hereinafter referred to as the "Tenant") is: THE STATE OF NEW HAMPSHIRE,
acting by and through its Director or Commissioner of:
Department Name: New Hampshire Employment Security

Address: 45 South Fruit Street .

Street Address (official location of Tenant's business office)

Concord NH 03301 {603) .228-4004
City State Zip Telephone number

WITNESSETH THAT:

2. Demise of the Premises:

For and in consideration of the rent and the mutual covenants and agreements herein contained, the Landlord hereby
demises to the Tenant, and the Tenant hereby leases from the Landlord, the following premises (hereinafter called the
"Premises") for the Term, (as defined herein) at the Rent, (as defined herein) and upon the terms and conditions
hereinafter set forth:

Location of Space to be leased: 300 Hortover Street
(street address, building name, floor on which the space is located, and unit/suite # of space)
Manchester NH 03104
City State Zip

The demise of the premises consists of: R A1 .S squnrR feet
(provide squarefootage ofthe leased space)
The Demise of this space shall be together with the right to use in common, with others entitled thereto, the hallways,
stairways and elevators necessary for access thereto, and the lavatories nearest thereto. "Demise Documentation" has
been provided which includes accurate floor plans depicting the Premises showing the extent of the space for the
Tenants' exclusive use and all areas to be used in common with others, together with site plan showing all entrance
to the Premises and all parking areas for the Tenant's use; these documents have been reviewed, accepted, agreed-to
and signed by both parties and placed on file, and shall be deemed as part of the lease document.

3. Effective Date; Term; Delays; Extensions; and Conditions upon Commencement:
3.1 Effective Date: The elTective dates of Agreement shall be:

rnmmeneingnnihe. 16th day of November in the year 2016. and ending on the
30th davof December . in the year 2021 unless sooner terminated

in accordance with the Provisions hereof.

Landlord ]nitials:Z!!r^
Date:Jufis//£ .
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4.

3.2 Occupancy Term: Occupancy of the Preinises and commencement of rentals payments shall be for a term
(hereinafter called the "Term") of Five (51 vearfs) commencing on the ht ^day of January— in
the year 2017. unless sooner terminated in accordance with the Provisions hereof.

3.3 Delay in Occupancy and Rental Payment Commencement: In the event of the Effective Date of the
Agreement being prior to that which is set forth for Occupancy Term in 3.2. herein, commencement of the
Tenant's occupancy of the Premises and payment of rent shall be delayed until construction and/or renovation of
the Premises is complete and a copy of the "Certificate of Occupancy" (if said certificate is required by the local
code enforcement official having jurisdiction) for the Premises has been delivered to the Tenant; the parties hereto
agree this shall be upon the date set forth in 3.2 Occupancy Term herein. Upon this dale the Tenant shall
commence payment of rent in conformance with the terms and conditions herein and as set forth in the Schedule
of Payments included and attached hereto as "Exhibit A". Notwithstanding the foregoing, commencement of
occupancy and rental payments shall be further conditioned upon all other terms and conditions set forth in the
Agreement herein.

A) "Completion" defined as "Substantial Completion": Notwithstanding anything contained in the
Agreement to the contrary, it is understood and agreed by both Parties that "complete shall mean
"substantially completed". "Substantial Completion" is defined as no leasehold improvement deficiencies
that would unreasonably adversely affect the Tenant's occupancy and/or business operations,^ nor would
the installation or repairs of such deficiencies unreasonably adversely affect the Tenant's business
operation. Notwithstanding the foregoing, nothing shall relieve the Landlord from their responsibility to
fully complete all agreed renovations set forth or attached hereto.

3.4 Extension of Term: The Tenant shall have the option to extend the Term for (number ofoptions) N/A
Additional term(s) of N/A vearfs). upon the same terms and conditions as set forth herein. Notice from the
Tenant exercising their option to extend the term shall be given by the Tenant delivering advance Written notice
to the Landlord no later than thirty (30) days prior to the expiration of the Term, or any extensions thereof.

3.5 Conditions on the Commencement and Extension of Term:
Not withstanding the foregoing provisions, it is hereby understood and agreed by the parties hereto that this lease
and the commencement of any Term, and any amendment or extension thereof, is conditioned upon its approval
by the Governor and Executive Council of the State of New Hampshire and, in the event that said approval Is not
given until after the date for commencement of the Term, the Term shall begin on the date of said approval. In
the event that said approval request is denied, then this Lease shall thereupon immediately terminate, and all
obligations hereunder of the parties hereto shall cease.

See Exhibit D for text replacing the standard provisions of 4.1 Rent
Rent:

4.1 Rent:

4.2 Taxes and other Assessments: The Landlord shall be responsible for, and pay for, all taxes and other
assessment(s) applicable to the Premises.

Landlord Initials:

Date: loltHl/b
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5. Conditional Obligation of the State:
Notwithstanding any provisions of this Lease to the contrary, it is hereby expressly understood and agreed by the
Landlord that all obligations of the Tenant hereiinder, including without limitation, the continuance of payments
hereunder, are contingent upon the availability and continued appropriation of funds, and in no event shall the
Tenant be liable for any payments hereunder in excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds, the Tenant shall have the right tp withhold payment until such
funds become available, if ever, and shall have the right to terminate this Lease in whole or in part immediately
upon giving the Landlord notice of such termination. The Stale shall not be required to transfer funds from any
other account in the event funding for the account from which the "rent" specified for the lease herein is terminated
or reduced. It is further expressly understood and agreed by the Landlord that in the event the State of New
Hampshire makes available State owned facilities for the housing of the Tenant the Tenant may, at its' option,
serve thirty (30) days written notice to the Landlord of its intention to cancel the Lease in whole or in part.
Whenever the Tenant decides to cancel the Lease in whole or in part under this Section the Tenant shall vacate all
or part of the Premises within a thirty (30) day period. The Lease to the portion of the Premises vacated shall
henceforth be canceled and void, while the Lease to the portion of the Premises still occupied shall remain in
effect, with a pro rata abatement of the rent made by the parties hereto.

6. Utilities: Select one of the following standard clauses specifying the party(s) responsible for the provision of utilities
indicating the applicable clause with an "x". !fneither clause provides an adequate or accurate explanation provide a
detailed explanation as a "Special Provision " in "Exhibit D " herein.

□ The Landlord shall furnish all utilities and the Tenant shall remit reimbursement for their provision no later than thirty
(30) days after receipt of Landlord's copy of the utility invoice(s). Any exceptions to the forgoing specifying certain
utilities which the Landlord will provide syith no reimbursement payment from the Tenant shall be listed in the space
below:

Exceptions:

OR:
13 The Landlord shall at their own and sole expense furnish all utilities, the Tenant shall make no reimbursement. Any

exceptions to the forgoing specifying certain utilities that the Tenant shall be responsible for arranging and making
direct payment to the provider thereof shall be listed in the space below:

Exceptions: Tenant shall be solely responsible for provision of telecommunications, dota,
internet and coble TV services, making direct poyments to the provider of services.

6.1 General Provisions: The Landlord agrees to furnish heat, ventilation and air-conditioning to the Premises in
accordance with current industry standards as set forth by the American Industrial Hygiene Association or AIHA
and the American Society of Heating, Refrigeration and Air-Conditioning Engineers, Inc. or ASHRAE during the
Tenant's business hours, the indoor air temperature of the Premises shall range from 68® F to 75® F during the
winter, and 69® F to 76® F in the summer; if humidity control is provided relative humidity in the Premises shall
range from 30% to 60%. During the Tenant's business hours heating, ventilation and air-conditioning shall also be
provided to any common hallways, stairways, elevators and lavatories which are part of the building to which the
Premises are a part. The Tenant agrees that provision of heating, ventilation and air-conditioning is subject to
reasonable interruptions due to the Landlord making repairs, alterations, maintenance or improvements to the
system, or the infrequent occurrence of causes beyond the Landlord's control. All Heating and Ventilation Control
systems and filters shall be cleaned and maintained by the Landlord in accordance with ASHRAE and AIHA
standards, and in conformance with the provisions of Section 8 "Maintenance and Repair" herein, and in a manner
sufficient to provide consistent compliance with the Slate of New Hampshire's Clean Indoor Air Standards" (RSA
10:B). If the premises are not equipped with an air handling system that provides centralized air-conditioning or
humidity control the provisions set forth herein regarding these particular systems shall not apply.

6.2 Sewer and Water Services: The Landlord shall provide and maintain in good and proper working order all sewer
and water services to the Premises. Provision of said services shall include payment of all charges, expenses or
fees incurred with provision of said services. All sewer and water services shall be provided and maintained in
conformance with all applicable regulatoiy laws and ordinances.

/

Landlord Initials:
Date:~iq
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See Exhibit D for text replacing the standard provisions of 6.3
6.3 Electrical nnd Ligtiting;

7.'. Use of Premises:

the Tenant shal! use the premises for the purpose of:
Operotion of the NH Employment Security Local Office

and for any other reasonable purposes that may arise in the course of the Tenant's business.

8. Maintenance and Repair by the Landlord:
8.1 General Provisions: the Landlord shall at its own expense, maintain the exterior and interior of the Premises in

good repair and condition, including any "common" building spaces such as parking areas, walkways, public
lobbies, and restrooms, and including all hallways, passageways, staiiways, and elevators which provide access to
the Premises. The Landlord agrees to make any and all repairs and perform all maintenance to the Premises or any
appurtenance thereto, which may become necessary during the Term or any extension or amendment of the Term.
These repairs and maintenance requirements shall be fulfilled whether they are ordered by a public authority
havingjurisdiction, requested by the Tenant, or are dictated by reasonable and sound judgment, and include but are
not limited to: The repair, and if necessary the replacement of any existent roof, walls, floors, doors and entry
ways, interior finishes, foundations, windows, sidewalks, ramps and stairs, heating, air-conditioning and
ventilation systems, plumbing, sewer, and lighting systems, and all operating equipment provided by the Landlord.
Maintenance shall also Include timely and consistent provision of any and all pest control which may become
necessary within the Premises. Maintenance to areas or equipment which provide compliance with the Federal
"American's with Disabilities Act" (ADA) and/or any State or Municipal codes or ordinances specifying
requirements for architectural barrier-free access shall be performed regularly and with due diligence, in order to
ensure continuity of compliance with all applicable regulations. The Landlord shall meet with the Tenant upon
request and as necessary to review and discuss the condition of the Premises.

8.2 Maintenance and Repair of Broken .Glass: The Landlord shall replace any and all structurally damaged or
broken glass the same day that they are notified by the Tenant, or the damage is observed. In the event that the
Landlord is unable to procure and/or install the replacement glass within the same day, they shall notify the Tenant
in writing prior to the close of business that day, providing an explanation as to the cause of the delay and the date
the damage will be corrected. In the instance of delayed repair, the Landlord shall remove the damaged or broken
glass the same day it is noticed or reported, and secure the opening and/or damaged area to the satisfaction of the
Tenant.

8.3 Recycling: The Landlord shall cooperate with the Tenant to meet the requirements for waste reduction and
recycling of materials pursuant to all Federal, State, and Municipal laws and regulations which are or may become
effective or amended during the Term.

See Exhibit D for text replacing the standard provisions of 18.4

8.5 Snow Plowing and Removal: The Landlord shall make best efforts to provide for rapid and consistent ice and
snow plowing and/or removal from all steps, walkways, doorways, sidewalks, driveway entrances and parking lots,
including accessible parking spaces and their access aisles, providing sanding and/or sail application as needed.
Plowing and/or removal shall be provided prior to Tenant's normal working hours, however, additional work shall
be provided as needed during the Tenant's working hours if Ice accumulates or if more than a 2" build-up of snow
occurs. Best efforts shall be made to provide and maintain bare pavement at all times. In addition to the
foregoing, the Landlord shall provide plowing and/or ice and snow removal service with diligence sufficient to
maintain availability of the number of Tenant parking spaces designated in the Agreement herein for the Tenant's
use, clearing said spaces within twelve (12) hours of snow and/or ice accumulations. The Landlord shall sweep
and remove winter sand and salt deposited in the above referenced areas by no later than June I^ of each year.

Landlord Initials:

'  Date:./oO'^
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8.6 Parking Lot Maintenance: Landlord shall maintain and repair all parking lot areas, walks and access ways to the
parking lot; maintenance shall include paving, catch basins, curbs, and striping. Provision of parking lot
maintenance shall include but not be limited to the following:
A) Inspect pavement for cracks and heaves semi-annually. Monitor to identify source of cracking, if excessive

moisture is found under pavement surfaces due to poor drainage, remove pavement, drain properly, and
replace with new pavement.

B) Re-stripe the parking lot at least once every three (3) years or as necessary to maintain clear designation of
spaces, directional symbols and access aisles.

C) Maintain all parking lot and exterior directional signage, replacing signs as necessary when substantially
faded, damaged or missing.

8.7 Site Maintenance: Landlord shall maintain and provide as follows:
A) The Landlord shall maintain all lawns, grass areas and shrubs, hedges or trees in a suitable, neat appearance and

keep all such areas and parking areas free of refuse or litter. Any graffiti shall be promptly removed.
B) The Landlord shall maintain and repair all exterior lighting fixtures and bulbs, providing same day maintenance

and repair when possible.
C) The Landlord shall clean and wash all exterior cleanable/washable surfaces and repaint all painted surfaces,

including remarking painted lines and symbols in the parking lot and access lanes thereto, once every three
years, except where surfaces are in disrepair in advance of this time frame, which case it shall be required on a
more frequent basis.

D) The Landlord shall regularly inspect and maintain the roof, including cleaning of roof drains, gutters, and
scuppers on a regular basis, and timely control of snow and ice buiId-up. Flashings and other roof accessories
shall be observed for signs of deterioration with remedy provided prior to defect. If interior leaks are detected,
the cause shall be determined and a solution implemented as quickly as possible to prevent damage to interior
finishes and fixtures. Landlord shall inspect roof seams annually, especially at curbs, parapets, and other
places prone to leaks, investigate any ponding, etc. All work on the roof shall be conducted so as to maintain
roof warranty.

8.8 Heating Ventilation and Air Conditioning (HVAC): The HVAC system in the Premises shall be maintained
regularly and with due diligence in order to ensure continuous compliance with the standards set forth by the State
of New Hampshire NH "Clean Indoor Air" act (RSA 10:8) and in accordance with current industry standards set
forth by the "American Industrial Hygiene Association" (AIHA) and the "American Society of Heating,
Refrigeration and Air-Conditioning Engineers, Inc." (ASHRAE). All HVAC air filters shall be replaced on a
semi-annual basis; and the air filters used in the HVAC system shall provide the greatest degree of particulate
filtration feasible for use in the Premise's air handling system. All HVAC condensate pans shall be emptied and
cleaned on a semi-annual basis. The Landlord shall keep a written record of the dates the required semi-annual
HVAC maintenance is provided, submitting a copy of this record to the Tenant on the annual anniversary date of
the agreement herein. Any moisture incursions and/or leaks into the Premises shall be repaired immediately, this
shall include the repair and/or replacement of any HVAC component which caused the incursion, and the
replacement of any and ail interior surfaces which have become moisture ladened and cannot be dried in entirety to
prevent possible future growth of mold.
A) Maintenance of Air Quality Standards: In the event that the referenced statutory requirements for indoor air

quality are not met at any time during the term, the Landlord agrees to undertake corrective action within ten
(10) days of notice of deficiency issued by the Tenant. The notice shall contain documentation of the
deficiency, including objective analysis of the indoor air quality.

B) Landlord and Tenant agree to meet as requested by either party and review concerns or complaints regarding
indoor air quality issues. In the event of any issue not being resolved to the mutual satisfaction of either party
within thirty (30) days of such meeting, an Independent qualified and licensed professional shall be retained to
prepare an objective analysis of air quality, mechanical systems and operations/maintenance procedures.
Should the analysis support the complaint of the Tenant, the cost of the report and corrective actions shall be
borne by the Landlord. Should the report fail to support any need for corrective action or be the result of
changes in occupancy count or space uses by the Tenant from the time of initial occupancy, the cost of the
independent consultant shall be borne by the Tenant.

Date: [oMli
Page 5 of 23
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8.9

C) In addition to other provisions of this section, the Landlord hereby agrees to make their best effort to replace
any and all malfunctioned HVAC systems or parts the same day that they are notified or observe the damage.
In the event that the Landlord is unable to procure and/or install the replacement part, section or unit within
said day, the Landlord must notify the Tenant in writing prior to the close of business that day to provide an
explanation as to the cause for the delay and the date the deficiencies will be corrected. In this case, the
Landlord shall provide temporary air circulation or heat to accommodate tlie Tenant until the deficiency is
remedied.

See Exhibit D for text replacing the standard provisions of 8.9
Maintenance and Repair of Lighting, Alarm Systems, Exit Signs etc:

report.

8.10 Interior finishes and surfaces:

Any and all suspended ceiling tiles and insulation which becomes damp and/or water marked shall be replaced
(tiles shall match existing in texture and color) no later than three (3) days from the date the damage or water
incursion is reported by the Tenant or observed by the Landlord. The Landlord shall clean and wash all interior
washable surfaces and repaint all interior painted surfaces in colors agreeable to the Tenant at least once every
five years, except where surfaces are in disrepair in which case it shall be required on a more frequent basis.

8.11 Janitorial Services: Provision of janitorial services to the Premises shall be as described below, and as specified
in a schedule of services that shall be attached as "Exhibit B" hereto.

[~| Janitorial Services shall be provided bv the Landlord, as defined and specified in the schedule of services
attached as Exhibit B hereto.

OR:

(3 Janitorial Services shall be provided bv the Tenant, as defined and specified in the schedule of services
attached as Exhibit B hereto.

8.12 Failure to Maintain, Tenant's Remedy: If the Landlord fails to maintain the Premises as provided herein, the
Tenant shall give the Landlord written notice of such failure. If within ten (10) calendar days afler such notice is
given to the Landlord no steps to remedy the condition(s) specified have been initiated, the Tenant may, at their
option, and in addition to other rights and remedies of Tenant provided hercunder, contract to have such
condition(s) repaired, and the Landlord shall be liable for any and all expenses incurred by the Tenant resulting
from the Landlord's failure. Tenant shall submit documentation of the expenses incurred to the Landlord, who
shall reimburse the Tenant within thirty (30) days of receipt of said documentation of work. If the Landlord fails
to reimburse the Tenant within thirty (30) days, the Tenant shall withhold the amount of the expense from the
rental payment(s), reimbursing the Landlord only after the cost of any and all repair expenses have been
recovered from the Landlord.

Page 6 of23
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9. Manner of Work, Compliance with Laws and Regulations: All new construction, renovations and/or alterations
to existing buildings, hereinafter known as "work" shall conform to the following:
All work, whether undertaken as the Landlord's or Tenant's responsibility, shall be performed in a good
workmanlike manner, and when completed shall be in compliance with all Federal, State, or municipal statute's
building codes, rules, guidelines and zoning laws. Any permits required by any ordinance, law, or public
regulation, shall be obtained by the party (Tenant or Landlord) responsible for the performance of the construction
or alteration. The paity responsible shall lawfully post any and all work permits required, and if a "certificate of
occupancy" is required shall obtain the "certificate" from the code enforcement authority having jurisdiction prior
to Tenant occupancy. No alteration shall weaken or impair the structure of the Premises, or substantially lessen its
value. All new construction, alterations, additions or improvements shall be provided in accordance with the
Tenant's design intent floor plans, specifications, and schedules; which together shall be called the "Tenant's
Design-Build Documents". The Tenant's finalized version of the Design-Build Documents shall be reviewed,
accepted, agreed-to and signed by both parties and shall be deemed as part of the lease document.
9.1 Barrier-Free Accessibility: No alteration shall be undertaken which decreases, or has the effect of

decreasing, architecturally Barrier-free accessibility or the usability of the building or facility below the,
standards and codes in force and applicable to the alterations as of the date of the performance. If existing
elements, (such as mlllwork, signage, or ramps), spaces, or common areas are altered, then each such
altered element, space, or common area shall be altered in a manner compliant with the Code for Barrier-
Free Design (RSA 275 0:14, ABFD 300-303) and with all applicable provisions for the Americans with
Disabilities Act Standards for Accessible Design, Section 4.4.4 to 4.1.3 "Minimum Requirements" (for
new construction).

9.2 Work Clean Up: The Landlord or Tenant, upon the occasion of performing any alteration or repair work,
shall in a timely manner clean all affected space and surfaces, removing all dirt, debris, stains, soot or
other accumulation caused by such work.

9.3 State Energy Code: New construction and/or additions that add,25% or greater to the gross floor area of
the existing building to which the Premises are a part and/or that are estimated to exceed one million
($1,000,000) in construction costs, or renovations that exceed 25% of the existing gross floor area, shall
conform to all applicable requirements of the State of New Hampshire Energy Code.

9.4 Alterations, etc.: The Tenant may, at its own expense, make any alterations, additions or improvements to
the premises; provided that the Tenant obtains prior written permission from the Landlord to perform the
work. Such approval shall not be unreasonably withheld.

9.5 Ownership, Removal of Alterations, Additions or Improvements: All alterations, additions or
improvements which can be removed without causing substantial damage to the Premises, and where paid
for by the Tenant, shall be the property of the Tenant at the termination of the Lease. This property may
be removed by the Tenant prior to the termination of the lease, or within ten (10) days after the date of
termination. With the exception of removal of improvements, alterations or renovations which were
provided under the terms of the Agreement herein, the Tenant shall leave the Premises in the same
condition as it was received, ordinary wear and tear excluded, in broom clean condition, and shall repair
any damages caused by the removal of their property.

10. New construction, Additions, Renovations or Improvements to the Premises:
The following provisions shall be applicable to the Agreement herein if new construction, improvements or
renovations are provided by the Landlord: The Tenant and Landlord have agreed that prior to Tenant occupancy
and the commencement of rental payments the Landlord will complete certain new construction, additions,
alterations, or improvements to the Premises, (hereinafter collectively referred to as "Improvements") for the
purpose of preparing the same for the Tenant's occupancy. Such improvements shall be provided in conformance
with the provisions set forth in Section 9 herein and in conformance with the Tenant's Design-Build specifications
and plans which shall be reviewed, accepted, agreed-to and signed by both parties and shall be deemed as
part of the lease document. It shall be the Landlord's responsibility to provide any and all necessary construction
drawings and/or specifications, inclusive (if required for conformance with applicable permitting process) of
provision of licensed architectural or engineering stamp(s), and abiding by all review and permitting processes
required by the local code enforcement official having jurisdiction. In connection with these improvements the
Landlord warrants, represents, covenants and agrees as follows:

Landlord Initials:
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10.1 Provision of Work, etc.: Unless expressly otherwise agreed by both parties, all Improvements shall be made at
the Landlord's sole expense, with said provision amortized Into the Rent set forth herein.

A) In the event Tenant has agreed to the Landlord making certain improvements that are not included
within those provided at the sole expense of Landlord or not amortized within the Rent, payment shall
either be paid in total after Landlord has successfully completed all agreed improvements, or be paid
in accordance with a payment schedule which shall withhold a proportion of the total payment until
after Landlord has successfully completed the agreed improvements. Tenant's total additional
payment and agreed payment schedule shall be set forth in the Agreement herein as a provision within
Exhibit A "Schedule of Payments" herein and be listed as a separate section to the Schedule of
Payments.

See ExhlbH D for text replacing the standard provisions ot 10.2
10.2 Schedule for Completion:

horoin for oommenoement-oTtho "Ooouponoy Term".

A)

B)

C)

10.3 Landlord's Delay in Completion; Failure to Complete, Tenant's Options: If by reason of neglect or willful
failure to perform on the part of the Landlord improvements to the Premises are not completed in accordance
with the agreement herein, or the Premises are not completed within the agreed time frame, the Tenant may at its'
option:

Termination of Lease: Terminate the Lease, in which event all obligations of the parties hereunder
shall cease; or

Occupancy of Premises "As is": Occupy the Premises in its current condition, provided a
"certificate of occupancy" has been issued for the Premises by the code enforcement official having
jurisdiction, in which event the rent hereunder shall be decreased by the estimated proportionate cost
of the scheduled improvements, reflecting the Landlord's failure to complete the improvements. The
decreased rent shall remain in effect until such time the landlord completes the scheduled
improvements; or
Completion of Improvements by Tenant: Complete the improvements at Tenant's own expense,
In which case the amount of money expended by the Tenant to complete the improvements shall be
offset and withheld against the rent to be paid hereunder; or

D) Delay Occupancy: The date for Tenant occupancy and commencement of rental payments set forth in
Section 3.2 herein, shall at the Tenant's option, be postponed until possession of the Premises is
given. In such instance the "Schedule of Payments" set forth in Exhibit A herein shall be amended to
reflect the delayed inception date of the Tenant's rental and occupancy, with the date for termination
also revised to expire the same number or years and/or months thereafter as originally set forth In the
Agreement herein. Commencement of the atnended Agreement shall be subject lo the provisions of
paragraph 3.5 herein.

11. Quiet Enjoyment: Landlord covenants and agrees the Tenant's quiet and peaceful enjoyment of the Premises
shall not be disturbed or interfered with by the Landlord, or any person claiming by, through or under the
Landlord. Routine maintenance or inspection of the Premises shall be scheduled with Tenant at least one week in
advance, to occur during a mutually agreeable time frame, and to be negotiated in good faith by both parties.
Notwithstanding the provisions of this section, the Tenant agrees and covenants that in the event of an emergency
requiring the Landlord to gain immediate access to the Premises, access shall not be denied.

12. Signs: Tenant shall have the right to erect a sign or signs on the Premises identifying the Tenant, obtaining the
consent of the Landlord prior to the installation of the signs; such consent shall not be unreasonably denied. AH
signs that have been provided by the Tenant shall be removed by them, at their own expense, at the end of the
Term or any extension thereof. All damage due to such removal shall be repaired by the Tenant if such repair is
requested by the Landlord.
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13. Inspection: Three (3) months prior to the expiration of the Tenn, the Landlord or Landlord's agents may enter the
Premises during all reasonable working hours for the purpose of inspecting the same, or making repairs, or for
showing the Premises to persons interested in renting it, providing that such entrance is scheduled at least 24 hours
notice in advance with the Tenant. Six (6) months prior to the expiration of the term, the Landlord may affix to
any suitable part of the Premises, or of the property to which the Premises are a part, a notice or sign for the
purpose of letting or selling the Premises.

See Exhibit D for text replacing the standard provisions of 14 "Assignment and Sublease
14. Assignment and Sublease:

15. Insurance: During the Term and any extension thereof, the Landlord shall at it's sole expense, obtain and
maintain in force, and shall require any subcontractor or assignee to obtain and maintain in force, the following
insurance with respect to the Premises and the property of which the Premises are a part: comprehensive general
liability insurance against all claims of bodily injury, death or property damage occurring on, (or claimed to have
occurred on) in or about the Premises. Such insurance is to provide minimum insured coverage conforming to;
General Liability coverage of not less than one million ($1,000,000) per occurrence and not less than three million
($3,000,000) general aggregate; with coverage of Excess/Umbrella Liability of not less than one million
($1,000,000). The policies described herein shall be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of Insurance and issued by insurers licensed in the State of New
Hampshire. Each certiflcate(s) of insurance shall contain a clause requiring the insurer to endeavor to provide the
Tenant no less than ten (10) days prior written notice of cancellation or modification of the policy. The Landlord
shall deposit with the Tenant certificates of insurance for all insurance required under this Agreement, (or for any
Extension or Amendment thereof) which shall be attached and are incorporated herein by reference. During the
Term of the Agreement the Landlord shall furnish the Tenant with certificate(s) of renewal(s) of insurance
required under this Agreement no later than fifteen (15) days prior to the expiration date of each of the policies.
15.1 Workers Compensation Insurance: To the extent the Landlord is subject to the requirements of NH RSA

chapter 281-A, Landlord shall maintain, and require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities which the person proposes to undertake
pursuant to this Agreement. The Landlord shall furnish the Tenant proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable renewai(s) thereof, which shall be
attached and are incorporated herein by reference. The Tenant shall not be responsible for payment of any
Workers' Compensation premiums or for any other claim or benefit for the Landlord, or any subcontractor
of the Landlord, which might arise under applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this Agreement.

16. Indemnification; Landlord will save Tenant harmless and will defend and indemnify Tenant from and against any
losses suffered by the Tenant, and from and against any and all claims, liabilities or penalties asserted by, or on behalf
of, any person, firm, corporation, or public authority:

16.1 Acts or Omissions of Landlord: On account of, or based upon, any injury to a person or loss or damage to
property, sustained or occurring, or which is claimed to have been sustained or to have occurred on or about
the Premises, on account of or based upon the act, omission, fault, negligence or misconduct of the Landlord,
its agents, servants, contractors, or employees.

16.2 Landlord's Failure to Perform Obligations: On account of or resulting from, the failure of the Landlord to
perform and discharge any of its covenants and obligations under this Lease and, in respect to the foregoing
from and against all costs, expenses (including reasonable attorney's fees) and liabilities incurred in, or in
connection with, any such claim, or any action or proceeding brought thereon; and in the case of any action or
proceeding being brought against the Tenant by reason of any such claim, the Landlord, upon notice from
Tenant shall at Landlord's expense resist or defend such action or proceeding.

16.3 Tenant's Acts or Omissions Excepted: Notwithstanding the foregoing, nothing contained in this section
shall be construed to require the Landlord to indemnify the Tenant for any loss or damage resulting from the
acts or omissions of the Tenant's servants or employees. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. ^
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17. Fire, Damngc and Eminent Domain: The Tenant and Landlord agree that in the event of fire or other damage to
the Premises, the party first discovering the damage shall give immediate notice to the other parly. Should all or a
portion of the Premises, or the property to which they are a part, be substantially damaged by fire or other peri), or

'be taken by eminent domain, the Landlord or the Tenant may elect to terminate this Lease. When such fire,
damage or taking renders the Premises substantially unsuitable for their intended use, a just and proportionate
abatement of the rent shall be made as of the date of such fire, damage, or taking, remaining in effect until such
time as the Tenant's occupancy and use has been restored in entirety.

See Exhibit D for text replacing the standard provisions of 17.1 .A
17.1 Landlord's Repair: In the event of damage to the Premises that can be repaired within ninety (90) days:

A)

UvtU)

B) The Landlord shall thereupon expeditiousiy, at their sole expense and in good and workmanlike manner,
undertake and complete such repairs that are necessary to restore the Premises to its previous condition.

C) The Landlord may provide alternate temporary space for the Tenant,until such time that the Premises are
restored to a condition that is substantially suitable for the Tenant's intended use. Alternate temporary

- space is subject to the acceptance of the Tenant. Should said temporary space provide less square
footage and/or limited services for the Tenant's use, a proportionate abatement of the rent shall be made.

17.2 Tenant's Remedies: in the event the Premises cannot be repaired within ninety (90) days of said fire or other
cause of damage, or the Tenant is unwilling or unable to wait for completion of said repair, the Tenant may, at its
sole discretion, terminate the agreement herein effective as of the date of such fire or damage, without liability to
the Landlord and without further obligation to make rental payments.

17.2 Landlord's Right To Damages: The Landlord reserves, and the Tenant grants to the Landlord, all rights which
the Landlord may have for damages or injury to the Premises, or for any taking by eminent domain, except for
damage to the Tenant's fixtures, property, or equipment, or any award for the Tenant's moving expenses.

See Exhibit D for text replacing the standard provisions of 18.1 (B)
18. Event of Default; Termination by the Landlord and the Tenant:

18.1 Event of Default; Landlord's Termination: In the event that:
A) Tenant's Failure to Pay Rent: The Tenant shall default in the payment of any installment of the rent, or

any other sum herein specified, and such default shall continue for thirty (30) days after written notice,
thereof; or

B) Tenant's Breach of Covenants, etc.:

oonoellQtion of this Lease-upon the Tenant, and upon the expiration of suoh ten days, this Lease and tho

18.2 Landlord's Default: Tenant's Remedies: In the event that the Landlord defaults in the observance of any of the
Landlord's covenants, agreements and obligations hereunder, and such default shall materially impair the
habitability and use of the Premises by the Tenant, and is not corrected within thirty (30) days of written notice
by the Tenant to the Landlord specifying such default and requiring it to be remedied, then the Tenant at its
option, may withhold a proportionate amount of the rent until such default is cured, or it may serve a written five
(5) day notice of cancellation of this Lease upon the Landlord, and upon the expiration of such a five day period
the Lease shall terminate. If any such default of the Landlord does not materially impair the habitability and use
of the Premises by the Tenant, the Landlord shall cure such default within thirty (30) days of written notice or
within a reasonable alternative amount of time agreed upon in writing by Tenant, failing which, Tenant may
terminate this Lease upon ten (10) days written notice to Landlord.

18.3 Rights Hereunder: The rights granted under this Section are in addition to. and not in substitution for, any rights
or remedies granted herein to the parties, or any rights or remedies at law, or In equity.

Landlord Initials: — > /
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19. Surrender of the Premises: In the event that the Term, or any extension thereof, shall have expired or terminated,
the Tenant shall peacefully quit and deliver up the Premises to the Landlord in as good order and condition,
reasonable wear, tear, and obsolescence and unavoidable casualties excepted, as they are in at the beginning of the
term of this lease, and shall surrender all improvements, alterations, or additions made by the Tenant which cannot be
removed without causing damage to the Premises. The Tenant shall remove all of its' personal property surrendering
the Premises to the Landlord in broom clean condition.

20. Hazardous Substances:

20.1 Disclosure: The Landlord warrants that to their knowledge and belief, the Premises are free of present or
potential contamination which may impact the health or safety of the occupants; examples include but are not
limited to: hazardous substances such as asbestos, lead and/or mold.

20.2 Maintenance/Activity Compliance: In the event hazardous materials are present, the Landlord further warrants
that all custodial, maintenance or other activities on the Premises will be conducted in compliance with
applicable statues, regulations and/or accepted protocols regarding the handling of said materials.

20.3 Action to Remove/Remediate: The Landlord shall promptly take all actions that may be necessary to assess,
remove, and/or remediate Hazardous Substances that are on, or in the Premises or the building to which the
Premises is a part. Said action shall be to the full extent required by laws, rules, accepted industry standard
protocols and/or other restrictions or requirements of governmental authorities relating to the environment,
indoor air quality, or any Hazardous Substance. Notwithstanding the foregoing, the provisions of 20.5 herein
regarding Asbestos shall prevail.

20.4 Non-Permitted Use, Generation, Storage or Disposal: The Tenant shall not cause or permit Hazardous
Substances to be used, generated, stored or disposed of in the Premises or the building to which it is a part. The
Tenant may, however, use minimal quantities of cleaning fluid and office or household supplies that may
constitute Hazardous Substances, but that are customarily present in and about premises used for the Permitted
Use.

20.5 Asbestos:

A) No later than thirty (30) days after the Inception of the term herein, the Landlord shall provide the Tenant
with the results of an asbestos inspection survey of the Premises and any common areas of the building
which may affect the Tenant occupants or its clients. The inspection shall identify all accessible asbestos
in these areas of the building and shall be preformed by a person certified in accordance with State law
and satisfactory to the Tenant. The results of the inspection shall be made a part of the Agreement herein.

B) In the event that asbestos containing material are identified which are In the status of "significantly
damaged" or "damaged" (as described in "40 CFR 763") these materials shall be abated in a manner
satisfactory to the Tenant, including provision of acceptable air monitoring using Phase Contrast
Microscopy.

C) In the event that asbestos containing materials are identified, but which are not damaged, the Landlord
shall install an operations and maintenance program satisfactory to the Tenant which is designed to
periodically re-inspect asbestos containing materials and to take corrective action as specified in 20.5 (b)
above when appropriate. Results of such re-inspections and all air quality monitoring shall be provided to
the Tenant within 14 (fourteen) days of completion.

20.6 Material Safety Data Sheets (MSDS)
A) The Landlord shall submit MSDS for any and all materials, including cleaning products, introduced to the

Premises to the Tenant prior to use. This will enable the Tenant to review submittals for possible adverse
health risks associated with the products.

B) At lime of occupancy by the Tenant, the Landlord shall provide the Tenant with MSDS for all products
incorporated into the Work. This submittal shall be provided in duplicate form presented in three ring
binders, categorized in Construction Standards Institute (CSI) format.
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21. Broker's Fees and Indemnification; The Landlord agrees and warrants that the Tenant owes no commissions, fees or
claims with any broker or finder with respect to the leasing of the Premises. All claims, fees or commissions with any
broker or finder are the exclusive responsibility of the Landlord, who hereby agrees to exonerate and indemnify the
Tenant against any such claims.

22. Notice: Any notice sent by a party hereto to the other party shall be deemed to have been duly delivered or given at the
time of mailing by registered or certified mail, postage prepaid, In a United States Post Office, addressed to the parties
at the addresses provided in Section 1 herein or at such other place as either party may designate in writing.

23. Required Property Management and Contact Persons: During the Term both parties shall be responsible for issuing
written notification to the other if their contact person(s) changes, providing updated contact information at the time of
said notice.

23.1 Property Management: Notwithstanding the provisions of Section "22 Notice", the Landlord shall employ
and/or identify a full time property manager or management team for the Premises who shall be responsible for
addressing maintenance and security concerns for the Premises and issuing all reports, testing results and general
maintenance correspondence due and required during the Term. The Landlord shall provide the Tenant with the
information listed below for the designated management contact person for use during regular business hours
and for 24-hour emergency response use.
LANDLORD'S PROPERTY MANAGEMENT CONTACT: ,

Name: Jqv Prlntzlou. EsQuIre

Title: General Counsel
Address: 920 Condia Road. Monchester NH 03109 Phone: (603) 623-0007
Email Address: iprint2lau@suraeHRS.com

23.2 Tenant's Contact Person: Notwithstanding the provisions ofSection "22 Notice", the Tenant shall employ
and/or identify a designated contact person who shall be responsible for conveying all facility concerns regarding
the Premises and/or receiving all maintenance reports, testing-results and general correspondence during the
term. The Tenant shall provide the Landlord with the information listed below for the designated contact person.
TENANT'S CONTACT PERSON:

Name: Jesse ProprI

Title: Plant Maintenance Engineer

Address: 45 South Fruit Street. Concord. NH 03301 Phone: f6Q31 228-4027
Email Address: Jesse.B.ProDri@nhes.nh.QOv

24. Landlord's Relation to the State of New Hampshire: In the performance of this Agreement the Landlord is in all
respects an independent contractor, and is neither an agent nor an employee of the State of New Hampshire (the
"State"). Neither the Landlord nor any of its officers, employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other emoluments provided by the State to Its employees.

25. Compliance by Landlord with Laws and Regulations/Equal Employment Opportunity:
25.1 Compliance with Laws, etc: In connection with the performance of the Services set forth herein, the Landlord

shall comply with all statutes, laws, regulations and orders of federal, state, county or municipal authorities
which impose any obligations or duty upon the Landlord, including, but not limited to, civil rights and equal
opportunity laws. In addition, the Landlord shall comply with all applicable copyright laws.
A) The Tenant reserves the right to offset from any amounts otherwise payable to the Landlord under this
Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or any other
provision of law.

25.2 Discrimination: During the term of this Agreement, the Landlord shall not discriminate against employees or
applicants for employment because of race, color, religion, creed, age, sex, handicap, sexual orientation, or
national origin and will take affirmative action to prevent such discrimination.

25.3 Funding Source: If this Agreement is funded in any part by monies of the United States, the Landlord shall \
comply with all the provisions of Executive Order No. 1 1246 ("Equal Employment Opportunity"), as j
supplemented by the regulation of the United Stales Department of Labor (41 C.F.R. Part 60), and with any \
rules, regulations and guidelines of the State of New Hampshire or the United States issued to implement these ^

Date:
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regulations. The Landlord further agrees to permit the State or United States access to any of the Landlord's
books, records and accounts for the purpose of ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

26. Personnel:

The Landlord shall at its' own expense provide all personnel necessary to perform any and/or all services which they
have agreed to provide. The Landlord warrants that all personnel engaged in the services shall be qualified to perform
the services, and shall be properly licensed and otherwise authorized to do so under all applicable laws.

27. Bankruptcy and Insolvency: If the Landlord's leasehold estate shall be taken in execution, or by other process of j
law, or if any receiver or trustee shall be appointed for the business and property of the Landlord, and if such execution i
or other process, receivership or trusteeship shall not be discharged or ordered removed within sixty (60) days after the I
Landlord shall receive actual notice thereof, or if Landlord shall be adjudicated a bankrupt, or if Landlord shall make a •
general assignment of its leasehold estate for the benefit of creditors, then in any such event, the Tenant may terminate j
this lease by giving written notice thereof to the Landlord. 1

28. Miscellaneous: j
28.1 Extent of Instrument, Choice of Laws, Amendment, etc.: This Lease, which may be executed in a

number of counterparts, each of which shall have been deemed an original but which shall constitute one \
and the same instrument, is to be construed according to the laws of the State of New Hampshire. It is to 'i
take effect as a sealed instrument, is binding upon, inures to the benefit of, and shall be enforceable by the
parties hereto, and to their respective successors and assignees, and may be canceled, modified, or amended ;
only by a written Instrument executed and approved by the Landlord and the Tenant. |

28.2 No Waiver or Breach: No assent by either party, whether express or implied, to a breach of covenant, i
condition or obligation by the other party, shall act as a waiver of a right for action for damages as a result of
such breach, nor shall It be construed as a waiver of any subsequent breach of the covenant, condition, or i
obligation. \

283 Unenforceable Terms: If any terms of this Lease, or any application thereof, shall be invalid or •
unenforceable, the remainder of this Lease and any application of such terms shall not be affected thereby.

28.4 Meaning of "Landlord"'8nd "Tenant": Where the context so allows, the meaning of the term "Landlord" ;
shall include the employees, agents, contractors, servants, and licensees of the Landlord, and the term
"Tenant" shall include the employees, agents, contractors, servants, and licensees of the Tenant.

28.5 Headings: The headings of this Lease are for purposes of reference only, and shall not limit or define the
meaning hereof.

25.6 Entire Agreement: This Lease embodies the entire agreement and understanding between the parties
hereto, and supersedes all prior agreements and understandings relating to the subject matter hereof.

28.7 No Waiver of Sovereign Immunity: No provision of this Lease is intended to be, nor shall it be,
interpreted by either party to be a waiver of sovereign immunity.

28.8 Third Parties: The parties hereto do not intend to benefit any third parties, and this agreement shall not be
construed to confer any such benefit. ■

28.9 Special Provisions: The parties' agreement (if any) concerning modifications to the foregoing standard i
provisions of this lease and/or additional provisions are set forth in Exhibit D attached and incorporated \
herein by reference. (

f

28.10 Incompatible Use: The Landlord will not rent, lease or otherwise furnish or permit the use of space in this
building or adjacent buildings, or on land owned by or within the control of the Landlord, to any enterprise
or activity whereby the efficient daily operation of the Tenant would be substantively adversely affected by
the subsequent increase in noise, odors, or any other objectionable condition or activity.

Landlord Initials;
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IN WITNESS WHEREOF; the parties hereto have set their hands as of the day and year first written above.

TENANT: The State of New Hampshire, acting through its' Department of

Employment Security

Authorized by: (fidl name and title)

SignatureA  dignuiure

Print:

a

^  NameJ& Tiilp ^

NOTARY STATEMENT; As Notary Public and/or Justice of the;Peace, REGISTERED IN THE STATE

OF: m. COUNTY OF:.
UPON THIS DATE {jnsertfull date) \ , appeared before

mi (printfull namepf notary) the undersigned officer personally

appeared (insert_ LunSluni^signature) , K/ CL
who acknowledged him/herself to be (print officer's^hle, and the name of Department) OVV^

and that as such

E^SlAhe foregoing instrument for the purposes.therein contained, by signjng
him/herseif in the name of the corporation.

In witness whereof I hereunto set my hand andi^Ttkial seal, (provide notary signature and seal)

heather M. JOHNSON. Notvy Public
State of New Harnpthire

My CommlMlon Explrte November 12.2019
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IN WITNESS WHEREOF; the parties hereto have set their hands as of the day and year first written above.

LANDLORD; {full name of corporation. LLC or individual)

300 Hanover Street. LLC

Authorized by: {full name and title)
SigitettTre

Print:

Siaifie & Title

NOTARY STATEMENT: As Nolaiy Public and/or Justice of the Peace. REGISTERED IN THE STATE

OF: COUNTY OF: Hi 1
UPON THIS DATE (insertJull date) .QcVob er i M j 2 Q1 ̂  , appeared before

me {print full name of notary) ^tnV'zl^U the undersigned officer personally
appeared (insert Landlord's signature) R fWVar ^ J ̂
who acknowledged him/herself to be {printdfficer's title, and the name ofthe corporation Cr^
300 Kanov^er S'Vrge'V.. LLC and that as such

Officer, they are authorized to do so, executed the foregoing instrument for the purposes therein,contained, by^ij^tilg-.
him/herself in the name of the corporation. C--*' '
In witness whereof 1 hereunto set my hand and ofTicial seal, (pf O \ ̂alw c andseal) .ff

■h^. •J
JAY E. PRINTZUVU O | ̂

Notary Public - Now Hampohlro ^ /.aP
MyCofnmtetonExplraBOacombwl9,2017 ^\ ,KAPPROVALS: , ^ >./> • . *

Recommendati6n(s) regarding the approval of the Agreement herein issued by the "Architectural -Barrf^rf^tee. C^
Committee" of the "Governors' Commission on Disability" have been set forlh in.a "Letter of Recbnimehdatibn" wh'ich h^
been attached hereto and made part of the Agreement herein by reference.
Anproved bv the Department of Justice as to form, substance.and execution:

Approval date: ( 0 /H 7^ / ̂
Approving Attorney:

Approved bv the Governor and Executive Council;

Approval date:

Signature of the Deputy Secretary of State:

Landlord Initials:
Date:
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The following Exhibits shall be included as part of this lease:

EXHIBIT A

SCHEDULE OF PAYMENTS

Part I: Rental Schedule: Insert or attach hereto a schedule documenting all rental payments due during the initial
Term and during any extensions to the Term. Specify the annual rent due per year, the resulting approximate
cost per square foot, monthly rental payments due. and the total rental cost of the Term. Define and provide
methodology for any variable escalation (such as Consumer Price Index escalation) clauses which may be
applied towards the annual rent, settingforlh the agreed maximum cost per annum and term.

Rent for the Premises shall be due end payable in accordance with the rental schedule
below. The approximate cost per "Square Foot" (SF) documented below is based on the
8.615 square foot demise of the Premises in accordance with Section 2 herein

5-YBAR RENTAL SCHEDULE

Year t EFFECTIVE DATES SQ. FT. MONTHLY

COST

ANNUAL

COST

Approx.
SFCOST

Approx. %
INCREASE

January 1, 2017 -
. December 30, 2017

8,615

$14,359.00 $172,308.00 $20.00 0%

2

January 1, 2018-
December 30, 2018

8,615

$14,359.00 $172,308.00 $20.00 0%

3  ,

January 1, 2019-
December 30. 2019 _

8,615

$14,359.00 $172,308.00 $20.00 0%

4

January 1, 2020-
December 30, 2020

8,615

$14,359.00 $172,308.00 . $20.00 0%

5

January 1, 2021 -
December 30, 2021

8,615

$14,359.00 $172,308.00 $20.00 0%

5 YEAR TOTAL: $861,540.00

Part II: Additional Costs: Disclose and specify any additional Tenant costs or payments which are not part of the
"rent" setforth in "Part I" above but due and payable under the terms of the Agreement herein. Disclosure
to include the dates or limeframes such payments are due, and ifapplicable a "schedule ofpayments "for any
installments to be paid towards the total additional payment.

N/A: no additional payments due or payable.

Page l6of23
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EXHIBIT B

JANITORIAL SERVICES: specijy which party shall be responsible for provision of janitorial services to the Premises
(and/or portions of the Premises) during the Term. Specify what those services shall include, and how often they shall be
provided. Provide any additional information required for clarification of duties and scheduling.

1. The Tenant shall be solely responsible for provision of janitorial and recycling services In the
Premises, such services shall meet or exceed the following:

a. Nightly Services to be provided Monday, Wednesday and Friday of each week:
i. Vacuum all carpeted areas

li. Empty all refuse containers and lawfully dispose of contents
iii. Empty all recycling containers and transport contents to recycling center
iv. Clean and sanitize bathrooms

V. Clean lounge area surfaces

vi. light dusting
b. Semi-Annual (twice per year) schedule: clean all carpets with carpet cleaning machine.

2. The Tenant shall have the right to provide and maintain a dumpster on the site of the building
to which the Premises ore a part.

a. Tenant shall place this dumpster in the location designated by the Landlord.

Landlord Initials: . ̂ .

Date:_£j55%
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EXHIBIT C

Provisions for Architecturally Barrier - Free Accessibility, "Clean Air" compliance, Improvements and Recycling

Part I Architecturally Barrier-Free access to the Premises conforming with all applicable codes and
regulations which are in effect as of the date of inception of the Term shall be provided unless otherwise
agreed by the parties hereto and agreed by the "Architectural Barrier-Free Design Committee". If
Barrier-Free access is deficient it shall be provided after the inception of the Term herein by making
certain renovations and/or alterations to the Premises which shall include all recommendations set forth

by the State of New Hampshire's "Architectural Barrier-Free Design Committee" (AB Committee) in
their "Letter of Opinion" which has been attached hereto and made part of the Agreement herein by
reference. Specify in text and/or ilimtrale the manner in which all renovations recommended by the AB
Committee will be provided at the Premises. Define which party, the Landlord or Tenant, shall be responsible
for providing andfunding said renovations and the timeframe allowedfor completion.

]. As set forth in the agreement herein oil work provided to the Premises (whether provided
by Landlord or Tenant) during the renovations described in Part III herein shall conform
to all applicable codes including but not limited to those pertaining to architecturally
barrier-free accessibility (commonly known as ADA requirements). Such renovations
shall also include any improvements specifically requested by the State of New
Hampshire's Architectural Barrier-Free Design (AB) Committee in their "letter of opinion"
which shall be attached herein.

2. The Tenant shall - at their sole expense - provide certain limited alterations/changes in
addition to those described in Part III herein for the purpose of improving barrier-free
access to the Premises. These improvements shall be completed/provided no later than
the date set forward in Section "3.2 Occupancy Term". The alterations/changes shell
be OS follows:

a. Provision of Assistive Listening Devices:
i. The Tenant shall provide "assistive listing devices" in all conference

rooms where audio-visual presentations are given.
b. Provision of ADA conforming Assistive Listening Device advisory signs: Tenant

shall provide and install signs with the assistive listening symbol (ear) at
conference rooms where such devices are available and at the front

reception station. Sign at front reception station shall also advise that
assistive listening devices are available upon request.

c. Provision of "box" constructed of drywall in certain interior corridor: The
Tenant shall provide and install a "box" constructed to align with the front
and side surfaces of existing mechanical equipment located in a certain
interior corridor. The "box" shall extend from the floor to about 6" from the

lower edge of the mechanical equipment. Box shall be firmly affixed to the
corridor wall.

Landlord Initials:'^ ^ . .

Date:^/l4'( (A
Page 18 of23

{

1



See ExhIbH D for text replacing the standard provisions of Part II
Part II

• I /u

tenant—skaU-achedule-ond-pay fof thc Kquind fcsting.—In ihc event cf-tcsting rosults-dcmonstrating-ihe
iifemef

Part III Improvements, Renovations or New Construction ("work"): In the event itiat the Agreement herein
includes provisions for such "work" to be provided, the Tenant's finalized version of Design-Build floor plans,
specifications and any supplemental defining documents depicting all "work" shall be reviewed, accepted,
agreed-to and signed by both parties and shall be deemed as part of the lease document. The Tenant and the
Landlord shall both retain copies of these documents. Tenant shall provide complete copies to the State of
New Hampshire, Department of Administrative Services, Bureau of Planning and Management.

1. No later ttion the date set forth in "3.2 Occupancy Term" herein, the Landlord shall
substantially complete provision of all required construction/improvements to the Premises
in accordance with the agreed Tenant design-build documents, which ore listed below
and have been - under separate cover - signed and made a part of the agreement
herein.

a. Tenant Design-Build Improvement Specifications for the Premises
b. Tenant Demise Plan, DWG-t

c. Tenant Design-Build Plan, DWG-2
d. Tenant Finish Plan, DWG -3

2. The Landlord's minimum obligation regarding provision and fit up of the Premises shall
include but not be limited to provision of the level of quality, type of space, configuration,
specifications and finishes set forth in the documents listed above, including provision of
on Interior layout conforming to that which is shown In the Tenant's plans. Notwithstanding
the foregoing the Tenant shall allow for reasonable variations if needed in order to
accommodate structural and/or mechanical requirements.

Page 19 of 23

Landlord Initials:^
Date::



Part rV Recycling: The manner in which recycling at the Premises will be implemented and sustained is either
documented below or as specified in the attachment hereto titled "Recycling" which shall be made part of the
Agreement by reference.

The Tenant or the Tenant's janitorial provider shall bog and remove items for recycling, I
conveying and depositing them in a community recycling center, collected in the following
manner: t

t. Approximately once (one time) per week the Tenant's janitorial service provider
("Provider") or staff members shall gather waste products for recycling from the Premises. J
these items shall be properly sorted and deposited into garbage bags; !

2. The Provider shall ascertain the weight of such bags documenting the approximate
average weight of full or partially full bags per commodity.

3. Upon each collection the Provider shall document via notation ("tick marks on a
clipboard will suffice) the number of bogs collected per commodity and whether the
bags are full or partially full.

4. At the end of each month the Provider shall tally the number of bags (detailed by full or j
partially full) collected per commodity and multiply that sum by the average weight of ■

such bags. ;
5. On a Quarterly basis the Provider shall send the results of these monthly volume tallies to

the Tenant's "Contact Person" (listed in section 23.2 herein) in order to provide \
conformance with State of New Hampshire recycling reporting requirements. '

'mI(6
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EXHIBIT D

SPECIAL PROVISIONS

The parties' agreements concerning modifications or additions to the foregoing standard provisions of this lease
shall be as set forth below or attached hereto and incorporated by reference:

SPECIAL PROVISIONS:

1) Public Disclosure: RSA 91-A obligates disclosure of contracts (wtiich includes operating leases)
resulting from responses to RFPs. As such, the Secretary of State provides to the public any
document submitted to G&C for approval, and posts those documents. Including the
contract, on Its website. Further. RSA 9-F:l requires that contracts stemming from RFPs be
posted online. By submitting a proposal and entering into the Agreement herein the Landlord
acknowledges and agrees that, in accordance with the above mentioned statutes and
policies, (and regardless of whether any specific request is made to view any document
relating to this RFP), the lease agreement herein will be made accessible to the public online

via the State's website without any redaction whatsoever.

2) -Federal Debarment.. Suspension and Other Resoonsibilitv Matters - Primary Covered
Transactions: The "List of Parties Excluded From Federal Procurement or Non-procurement
Programs" was reviewed and the Landlord was not on the list (see the attached search
results). Should Landlord, during the term of this lease agreement, be disbarred, suspended or
proposed for debarment. Tenant may continue the lease in existence at the time the Landlord
was debarred, suspended, or proposed for debarment unless the Tenant directs otherwise.
Should Landlord be debarred, suspended, or proposed for debarment, unless the Tenant
makes a written determination of the compelling reasons for doing so. Tenant shall not
exercise options, or otherwise extend the duration of the current lease agreement.

MODIFICATION OF STANDARD PROVISIONS:

Note- text wh/ch differs from the original provision shown in italics

A. The Standard provisions of section 4.1 have been deleted, replaced by the following:
4.1 Rent: During the Term hereof and any extended Term, the Tenant shall pay the Landlord

annual rent (hereinafter called the "Rent") payable in advance at the Landlord's address
set forth in Section I above, or at such new address as the Landlord may provide in

accordance with the terms of this Agreement, in twelve equal monthly installments. The first
such installment shall be due and payable on the following dote:
Jonuorv 1st. 2017. The rent due and payable for each year of the term, and any
supplemental provisions affecting or escalating said rent or specifying any additional
payments for any reason, shall be as set forth in a Schedule of Payments made a part
hereto and attached herein as "Exhibit A".

B. The Standard provisions of section 6.3 have been deleted, replaced by the following:

6.3 Electrlcol and Lighting: The Landlord shall furnish alt electrical power distribution. Outlets and
lighting in compliance with applicable National Electrical Code standards. Lighting fixtures
throughout the Premises shall be capable of providing illumination levels In accordance with
applicable ANSI/IES Standards for Office Lighting for the building to which the Premises are a part.
Lighting for exterior areas and other opplicotions shall conform to the recommended levels in the
current lES Lighting Handbook in effect on the dote of commencement of the term herein.

Landlord Initials:,
Date:,
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C. The Standard provisions of section 6.4 have been deleted, replaced by the following:
Window Cleaning: The Tenant shall be responsible for routine cleaning of both the exterior and
interior surfaces of windows in the Premises.

D. The Standard provisions of section 8.9 have been deleted, replaced by the following:
Maintenance and Repair of Lighting, Alarm Systems, Exit Signs etc:
Maintenance within the premises shall Include the Landlord's timely repair and/or
replacement of all lighting fixtures, and ballasts, starters associated with such fixtures.
/?ep/acemenf of expired incandescent and f/uorescenf lamps within the premises shall be the
Tenant's responsibility. The Landlord shall provide and maintain all emergency lighting
systems, fire alarm systems, sprinkler systems, exit signs and fire extinguishers In the Premises
and/or located in the building to which the Premises are a part in conformance with
requirements set forth by the State of New Hampshire Department of Safety, Fire Marshall's
office and/or the requirements of the National Fire Protection Agency (NFPA). Said systems
and fire extinguishers shall be tested as required and any deficiencies corrected. A report
shall be maintained of all testing and corrections made, with a copy of the report furnished to
the Tenant no later than thirty (30) days after each semi-annual update to the report.

E. The Standard provisions of section 10.2 "Schedule for Completion" have been deleted,
replaced by the following: All improvements shall be completed in accordance with the
"Tenant's Design-Build Documents" listed in Exhibit C Part III of the agreement herein. These
documents shall be reviewed, accepted, agreed-to and signed by both parties and shgil be
deemed as part of the lease document, and shall be completed on or before the date set
forth in section 3.2 herein for commencement of the "Occupancy Term".
Notwithstanding the foregoing, should the Tenant not meet their obligations in meeting
construction schedule deadlines regarding self-performance of work and/or materials specified
and agreed in the 'Tenant Des/gn-6u//d Documents" the Landlord shall not be held responsible
for failure to achieve the completion date set forth in section 3.2. In such instance the parties
shall continue making best efforts for completion, and the Tenant shall commence making
rental payments in accordance with the rental schedule set forth in Exhibit A herein.

F. The standard provisions of Section 14 "Asslanment and Sublease" are deleted, replaced by the
following:
Section 14 "Assignment and Sublease": This lease shall not be assigned by the Landlord or
Tenant without the prior written consent to the other, nor shall the Tenant sublet the Premises or
any portion thereof without Landlord's written consent, such consent is not to be unreasonably
withheld or denied. Notwithstanding the foregoing, the Tenant may sublet the Premises or any
portion thereof to a government entity or non-government entity provision services consistent
with the provisions of section 7 herein under the auspices of the Tenant without Landlord's prior
consent.

G. The standard provisions of Section 17.1.A "Landlord's Repair" are deleted, replaced by the
following:

17.1 A) Landlord's Repair In the event of damage to the Premises that can be repaired
within ninety (90) days:

A) No later than five (5) days after the date of damage to the Premises, ttie Landlord shall
provide the Tenant with written notice of their intention to repair the Premises and
restore its previous condition: which time period may be extended upon written consent
of the Tenant, such consent shall not be unreasonably withheld; and.

H. The standard provisions of Section 18.1.B "landlord's Repair" are deleted, replaced by the i
following: i

18. Event of Default: Termination by the Landlord and the Tenant: j
18.1 Event of Default; Landlord's Termination: In the event that: j

Landlord Initials:̂  j
Date: j
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A) Tenant's Failure to Pay Rent: The Tenant shall default in the payment of any installment
of the rent, or any other sum herein specified, and such default shall continue for thirty
(30) days after written notice thereof; or

B) Tenant's Breach of Covenants, etc.: The Tenant shall default in the observation of or
performance of. any other of the Tenant's covenants, agreements, or obligotions
hereunder and such default is not corrected within thirty (30) days of written notice by
the Landlord to the Tenant specifying such default and requiring it to be remedied
then:

The Landlord may serve ten (10) days written notice of cancellation of this Lease upon
the. Tenant, and upon the expiration of such ten days, this Leose and the Term
hereunder shall terminate. Upon such termination the Landlord may immediately or any
time thereafter, without demand or notice, enter into or upon the Premises (or any part
thereon) and repossess the same.

The standard provisions of Exhibit C Part II are deleted, replaced by the following:
The Premises shall comply with requ/remenfs set forth under State of New Hampshire RSA
W:B "Clean fndoor Afr/n State Buildings" ("clean air") as defined by testing criteria set forth in
State of New Hampshire Department of Env/ronmenta/ Services expired rules "Env-A 2200.
No later than thirty (30) days after completion of renovations to the Premises the Landlord
shall schedule and provide environmental air quality testing for the Premises, such testing
shall be in accordance with the criteria provided in "Env-A 2200. The Landlord shall
provide the Tenonf with o copy of the testing results, and confer with the professionals who
provided such testing for interpretation of such results and whether results indicate problems
or issues in need of remedy. Landlord shall undertake and complete remedy of problems or
issues if so indicated, and provide air quality testing upon completion of remedy in order to
prove to the Tenant that the issue has been resolved.

Landlord Initials: (^9^
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state of New Hampshire
EMPLOYMENT SECURITY

TENANT Improvement Specifications
For:

300 Hanover Street, Manchester NH

1. INTRODUCTION: NH Employment Security, (the Tenant) requires certoin renovations
and alterations be provided to the Premises Ovs/ned/Operated by 300 Hanover Street LLC,
(the Landlord). 920 Candia Road, Manchester NH prior to occupancy and use by the
Tenant. Upon completion of the renovations described herein the Landlord shall provide
the Premises in turn-key condition for Tenant's use, all renovations and alterations shall be
completed in accordance with Tenant design-build floor plans (attached) and
specifications herein. The "Landlord" shall be responsible for provision of any required
stomped architectural and/or construction drawings, schedules, specifications, permits,
labor, demolition, site work, materials and performance of this work, providing the finished
space to the Tenant in "turnkey" condition.

1.1. Design Intent - Tenant Floor Plon(s): Landlord shall provide improvements and fit-up in
accordance with the specifications herein and as shown in the Tenant's attached
desigrvbuild drawings titled:
1.1.1. Tenant Demise Plan, 300 Hanover Street, Monctiester NH, DWG #1 v3

1.1.2. Tenant Design-Build Plan. 300 Hanover Street, Manchester NH, DWG #2
1.1.3. Tenant Finish Plan, 300 Hanover Street, Manchester NH, DWG #3 v3

1.2. Completion of Build-Out Renovations: Renovation substantial completion date for the
Premises shall be as documented in Section "3.2 Occupancy Date" in the finalized
Lease Agreement between the Landlord end Tenant. The substantial completion date
reflects provision of approximately 60 calendar days (two months) for completion of fit-
up after the date the Lease is authorized by the State of New Hampshire Governor and
Execufive Council, the date such approvol is anticipated is noted in Section "3.1
Effective Date" of the Lease.

2. GENERAL PROVISIONS:

2.1. Existing Dimensions and Layout: It is imperative that Landlord confirm all dimensions
depicting "existing" elements on the Tenant Floor Plans prior to proceeding with work.
If errors or variances are found advise Tenant immediately and collaborate to resolve
any resulting difficulties.
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2.2. Basic Definitions:

2.2.1. "Landlord" shall mean the proposed Landlord, the parties contractually
authorized by the Landlord and/or their authorized designees.

2.2.2. "Tenant" shall mean State of New Hampshire Employment Security the parties
contractually authorized by the Tenant and/or their authorized designees.

2.2.3. "Build-out Documents" for associated lease will consist of the documents listed in

the Lease, all design-build documents or modifications issued prior to execution
of the Lease and all modifications issued after execution of the Lease.

2.2.4., "Modification" shall be (1) a written amendment to the Documents signed by
both parties, [2) a Change Order, (3) a Construction Change Directive or (4) a
written order for a minor change in the Work issued by the Tenant.

2.2.5; "Drawings" are the graphic and pictorial portions of the Documents showing the
Tenant's design intent, location and dimensions of the Work to be performed.

2.2.6. "Work" shall mean all renovations, alterations, improvements, testing or
certifications required for turn-key completion of the Premises, regardless of
whether such work is the Landlord's or Tenant's responsibility.

2.2.7. "Specifications" are those portions of this document consisting of the written
requirements for materials, equipment, systems, standards and workmanship for
the Work and performance of related services.

2.2.8. "ADA" is an acronym for the United States "Americans with Disabilities Act" as
well as [in this context) a broad reference to all codes, regulations and
ordnances whether Federal, State, or Municipal, which regulate and provide for
architecturally barrier-free access and design.

3. Correlation and Intent of the Documents:

3.1. Intent: The intent of the Documents is to include all items necessary for the proper
execution and completion of the Work. The Documents are complementary, and
what is required by one shall be as binding as if required by all; performance by the
Landlord shall be required only to the extent consistent with the Documents and
reasonably inferable from them as being necessary to produce the intended results.

3.2. Build-out Documents shall not be construed to create a contractual relationship of any
kind between any persons or entities other than the Landlord and the Tenant. The
Tenant shall be entitled to performance and enforcement of obligations under the
Documents.

4. Construction Documents:

4.1. The Documentation herein specifies the Tenant's Design Intent, they are not however
construction documents. If required by municipal authorities having jurisdiction, it shall
be the Landlord's responsibility to promulgate (including employment of licensed
architects and engineers as it relates to the Work) and submit any construction
drawings and/or specifications required by such authorizes to secure all required
reviews, approvals and permits. Any alternations to the build-out documents that such
authorities, architects or engineers deem necessary for code compliant construction of
the premises shall be reviewed with the Tenant, with the necessary changes
subsequently incorporated into the Work as mutually agreed by the parties.
4.1.1. Any construction drawings and plans shall be provided to the Tenant at a scale

not less than 1 '-0" = 1 /8" and in *.dwg AutoCAD format.
4.2. Submittal and construction drawing approval process: Landlord to provide electronic

and/or hard copies of all construction documents, schedules, SDS sheets, tear sheet
and plans as submittals to the Tenant prior to commencement of construction. All
plans, specifications (including manufactures cut sheets) and finish schedules shall be
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approved or^d initioled by both the Londlord and Tenant prior to construction and shall
be deemed as part of the lease document.

5. GENERAL CONDITIONS:

5.1. Prior to Commencement of Work: Tenant to vacate all areas of the Premises scheduled

for work - removing all furnishings in such areas - thereby providing free/clear access to
the space for performance of work.

5.2. Coordination of Sctiedules: The specifications herein designate whether the "work"
described is to be provided/completed by the Landlord or Tenant; in the instance of
no party being specified the default shall be "Landlord to provide". To facilitate this
intended cooperative fit-up effort the Tenant shall coordinate all work with the
Landlord and/or designee in advance of scheduling or undertaking such work.

5.3. Specifications - minimum requirements: The specifications herein represent the Tenant's
definition of minimum requirements, including manufacturers and models of
construction materials, and hardware and specialties. Equivalent alternates may be
considered by the Tenant, however, the Tenant has the right of acceptance and/or
rejection, such consideration by the Tenant shall not .relieve the Landlord of the
responsibility for deviations from the requirement of the construction documents.
Submittals shall specifically outline deviations from the products and/or systems
specified. When and if deviations are rejected by the Tenant the Landlord shall
provide the specified product and/or system.

5.4. Design and Plans: The plans and specifications set forth herein shall be referenced by
the Landlord in order to provide the Tenont with rental premises configured as shown;
the Landlord and/or his agents shall exercise due diligence to provide the design intent
described in all documents. The Tenant shall review any of the Landlord's proposed
deviations from the floor plans, or specifications in advance, allov^ng such deviation
only when such deviation complies with all program functions and all applicable
building and safety codes. Consideration of proposed alternates does not relieve the
Landlord of the responsibility for deviations from the requirement of the document.
Submittals shall specify any deviations from the products and/or systems specified
herein. If the Tenant rejects proposed alternates, the Landlord shall provide the
specified product and/or system.

5.5. Permits and Testing: The Landlord shall be solely responsible for applying for and
obtaining any and all required permits and tests. All work shall be completed in
compliance with all applicable codes, Including but not limited to the Architectural
Barrier-Free Design Code for the State of New Hampshire [ICG/ANSI A117.1-1198
citations), the NH State Building Code (IBC 2009, ICC/ANSI-2003, and NFPA 101
citations) and the Americans with Disabilities Act Standard "2010 ADA Standards for
Accessible Design" with .related ADAAG citations. Design and installation criteria
having to do with such conformance is referred to herein as being "ADA" (Americans
with Disability Act) conforming. The costs of said permits and testing shall be borne
solely by the Landlord.
5.5.1. An approved copy of the Demolition/Building Permit shall be delivered to the

Tenant, prior to commencement of construction activities.
5.5.2. In the case of a municipality that does not have a locol code enforcement

authority, the prevailing codes and governing authority shall be deemed to be
that of the State, specifically but not limited to the State Fire Marshall's Office.
Reference HVAC for additional approvals.
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5.5.3. Landlord must provide the Tenant with all applicable certificates and inspections
prior to occupancy, including but not limited to: Building Permit, Certificate of
Occupancy, Proof of application to the State on NH Dept. of Environmental
Services for "Clean Indoor Air" (RSAtO-B) Certification.

5.5.4. The Landlord shall be responsible for submitting any and all stamped documents-
to the municipality or party of governing authority, for review and approval. If
the municipality does not have local code enforcement authority, the prevailing
codes and governing authority shall be the State of NH, specifically but not
limited to the State of NH.Fire Marshall's Office.

5.6. Project Management: The Landlord shall be responsible for providing project
management, the person assigned such duties may either report directly to the
Landlord or the General Contractor employed by Landlord, and shall schedule,
coordinate, supervise and direct the Work. Management of the site and renovations,
and provision of a Safety Plan, shall be the sole responsibility of the Landlord.

5.7. Submittals: product data sheets, samples and similar submittals shall be submitted to
the Tenant by the Landlord for review and approval prior to proceeding with work. In
order to avoid excess review time, all submittals shall be reviewed by the Landlord for
conformance to the Documents herein prior to submission to the Tenant for their
review. The Tenant shall expedite all review, taking no more than 5 workdays to
accept, accept as noted or reject a submittol.
5.7.1. By approving and submitting Product Data, Samples and similar submittals, the

Landlord represents that they have determined and verified materials, field
measurements and field construction criteria related to the submittal, or will do
so, and has checked and coordinated the information contained within the
submittal(s) with the requirements of the Work and the Tenant.

5.7.2. The Landlord shall submit SDS for ANY and ALL materials introduced to the site via
the construction process to Tenant. The delivery of the MSDS shall be made
available to Tenant prior to the use of the products at the site. This will enable
Tenant to review submittals for possible adverse health risks associated with the
products.

5.7.3. When renovations are completed the Landlord shall provide the Tenant SDS for
all products incorporated into the Work.

5.8. Conditions for Occupancy: Prior to occupancy Tenant shall require alt applicable
certificates and inspections, including but not limited to; Building Permit, Certificate of
Occupancy, and testing results documenting conformance with State of New
Hampshire RSA 10-B "Clean Indoor Air" requirements.

5.9. Cutting and Patctilng: The party undertaking such work shall be responsible for cutting,
fitting or patching to complete their portions of Work or to make its parts fit together
properly. Cut existing construction using methods least likely to damage elements
retained or adjoining construction. Patch with durable seams that- are invisible as
possible. Do not cut and patch construction in a manner that would result in visual
evidence of cutting and patching.

6. STANDARDS & SPECIALTIES:

6.1. Materials and Finishes: With respect to the build-out of the interior space unless
otherwise stated or agreed to by the Tenant, all new materials, equipment and finishes
shall be used throughout the leasehold space. Use of "green" materials made of
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recycled content materials and/or made of materials wt^ich are readily recycled at
end of useful life shall be preferred.

6.2. Corridor Widths: Unless otherwise noted or required by the authority having jurisdiction,
new corridors, if any, shall be at least 60" wide.

6.3. Baby Changing Station: Provide and install two (2) one each inside the new public
restrooms. Preferred Manufacturer: Koala Bear Kare Model: To be determined by
Tenant, i.e. horizontal and/or vertical. Installation shall be as required to be fully ADA
compliant. Color: To be determined by Tenant.
6.3.1. Specification: Horizontal' or vertical application, constructed of molded

polyethylene with stainless steel hinges, able to withstand static loads of 200
pounds, to include child protective straps, gas spring mechanism, usage and
safety instructions in multiple languages and brail, FDA approved high-impact
polyethylene resistant to fungal and bacterial growtti, must meet ASTM
standards for anti-fungal protection.

6.4. Restroom Waste Receptacles: Landlord to provide and install stainless steel finish
recessed {or semi recessed - where approved by Tenant) waste receptacles.

6.5. Drinking Fountain: Existing Stainless steel drinking fountain shall remain.

6.6. Knox Box: an exterior mounted Knox Box shall be provided and installed if required or
requested by the local fire and/or police department. Location to be determined by
said authority.

6.7. Push-Plate Activated Automated Doors: existing automated push-plate devices and
doors shall remain, provided/maintained by Landlord in good repair and operating
condition.

6.8. New Interior Windows: Landlord to provide and install new interior windows in the wall
dividing the open office staff area from the (relocated) client resource center.
Quantity of windows and approximate location to be as shown on Tenant floor plans,
and type/quality of window to match/approximate existing interior windows located in
conference/exit area corridor.

6.9. Low Voltage Wiring for Tenant's proximity card reader security system: To be provided
and installed by Tenant, to facilitate such installation Landlord shall provide (within the
walls of each new card key access point) conduit to house such wiring. Provision shall
be in each location shown in the tenant's Design-Build floor plan. The security system,
card readers and low voltage wiring will be provided and installed by Tenant, and
correlating electronic latch sets required for operation shall be provided/installed by
the Tenant. See "doors and hardware" for further electronic latch sets requirements.

7. DOORS, DOOR ASSEMBLIES AND HARDWARE; All new (existing not scheduled for work shall
remain) shall be provided in conformance with the following:
7.1. Hydraulic Door Closer Devices: Shall be heavy-duty commercial grade, suggested

manufacturers: Norton - series 8301 and/or 8501, orLCN 4040.

7.2. Electric Door Strikes: Tenont to provide and install electric door strikes in all locations
designated by Tenant as "New" installation points for their "Card Reader Access
System" (see plan),.
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7.2.1. All [new) electric door strikes shall be 24VDC with mortise type installations, and
meet or exceed specifications of the following recommended manufacturer:
7.2.1.1. HES - 1006 Series for interior door applications.
7.2.1.2. Provide strikes with HES Smart Pac in-line power control for strikes under

continuous duty operation.

7.2.2. Tenant shall provide and install all required electrical circuits, transformers, tow
voltage control wiring from electric strike to junction box above finished ceiling
and 11 Ov electrical supply for low voltage transformer(s).

7.2.3. Electric Strike Function: provide "fail secure" strike function contingent upon
provision of proper egress and/or panic hardware and conformance with all
applicable codes and/or the local authority having jurisdiction.

7.3. Door Types: All new doors shall be nominal 3'-0" X 6'-8".
7.3.1. Exterior Doors: existing exterior doors shall be reused, provided by landlord in

good operating condition, with any damage repaired to the satisfaction of the
Tenant.

7.3.2. Existina Doors scheduled for removal: parties resoonsible

7.3.2.1. Landlord to remove/relocate/repurpose existing doors and/or door
assemblies in the areas scheduled to become the new staff break room and

the new rest rooms for the Premises. Site of door removal shall

patched/"infilled" as required to provide smooth, clean finished
appearance.

7.3.2.2. If an existing door assembly is scheduled for removal and will suitably
provide as a "new" door scheduled for provision, reuse of such door
assembly shall be permitted.

7.3.3. NEW Interior Doors: Landlord to provide and install any new doors required in
accordance with the following - Solid-core wood door blanks for all new interior
doors. (Birch, min. 3 coats natural finish).

7.3.3.1. One (1) New Emergency Egress Door at staff area corridor: provide
door lock preventing access from non-tenant side of door and exit (crash
bar) hardware on tenant egress side of door. Door shall also be provided
with "pfiffer alarm" which is a local alarm that sounds upon use of crash bar.

7.3.3.1.1. Door to be provided with sign reading "Warning, Emergency Egress
Only, Alarm will Sound".

7.3.3.2. Public & Staff Rest Rooms: provide (via re-purposing existing) four (4)
doors (one per gender each set) as follows: solid door blank, privacy lock set,
and door closer adjusted to require no more than 5 pounds operation force.

7.4. Interior Door Frames: The need for any new frames is not currently anticipated for this
renovation, however if any ore required they shall match existing metal frames

7.5. Door Hardwore: All door hardware shall be "lever set" style or other barrier-free design
code conforming styles, and rated for standard commercial use, commercial grade 2
application.

7.6. Kevina: Existing keying shall remain, modified by the Tenant when/as needed.

8. GYPSUM WALLBOARD-STANDARDS AND TYPES:

8.1. Standards: All gypsum board shall be standard 1/2" material, unless otherwise required
by code [i.e.: MR board @ restrooms). All gypsum board joints shall be staggered each
layer and each side. AH gypsum board shall be fastened via the appropriate type and
length of drywall screw. Hollow metal corner bead shall be used on all exposed
vertical and horizontal edges.
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8.1.1. Minimum Stud standard at full height walls: 2" X 4" wood or 3 5/8" metal studs ®
25 gouge.

8.1.2. At oil partitions, install gypsum board full height, embed joint tape in joint
compound and apply first, fill (second), and finish (third) coats of joint
compound over joints, angles, fastener heads, and accessories. Seal
construction at perimeters, openings, and penetrations with a continuous bead
of acoustical sealant including a bead at both faces of the partitions.

8.1.3. Frame door openings by attaching vertical studs at jambs with screws either
directly to frames or to jamb anchor clips on door frames: install runner track
section at head and secure to jamb studs. Install 2 studs at each jamb, extend
double-jamb-studs continuous and attach to underside of floor or roof structure
above.

8.2. Wall Types: The Landlord shall consult and comply with the authority having jurisdiction
for determination of oil structural and fire ratings required for any and all construction
including all tenant demising walls regardless of whether such walls are either "new" or
"existing" construction. Additionally, provide the following;
8.2.1. Demising Walls: See Tenant plan for layout of walls demising Tenant from

adjacent occupancies.
8.2.1.1. Structure: provide in accordance with all fire and/or life/safety codes

assuring final assembly conforms with all such requirements.
8.2.2. Existing Walls: scheduled to remain which are not scheduled to become

"demising" walls or otherwise requiring modification for fire rating purposes, shall
remain unchanged, however all must be structurally sound, all holes and
gouges repaired, provided in good condition prior to painting.

8.2.3. Wall Type 1: Typical for new walls unless otherwise noted - see plan for extents.
Gypsum board partitions shall be full height, extending from floor to 12" above
finished ceiling. Continue framing above all doors and openings and install
framing around structural and other members below floor/roof slabs and decks,
as needed, to support gypsum board closers needed to make partitions
continuous from floor to underside of solid structure.

8.2.3.1.1. All gypsum board partitions shall be constructed of one layer of 5/8"
wallboard each side

8.2.3.1.2. All gypsum board partitions shall be installed with sound attenuation
insulation, e.g. 3 1/2" minimum thickness sound attenuation blankets
(full height) in the cavity for sound retention.
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9. FINISHES: Product Data, SDS, Samples and similar submittals shall be required in advance of
order and installotion. See "Finish Plan" for extents.

9.1. Carpet: All areas of existing carpet in the areas indicated in Tenant Finish Plan shall be
removed and lawfully disposed of by the Landlord. New Carpet shall be provided
and installed as replacement. The Landlord shall be responsible for preporing the sub
floor in full accordance with the carpet manufacturer's recommendation for proper
carpet tile installation
9.1.1. Color: Tenant shall make color selection from manufacture's full range of

standard color selections. Tenant shall select no more than one (1) color.
9.1.2. Recvcled materiols content: All carpet submittals shall contain a 25%

minimum recycled content
9.1.3. Indoor Air Quality: All flooring materials must display the approval certification

label of the Carpet and Rug Institute as having passed the Indoor Air Quality
Carpet Testing Program.

9.1.4. Installation: All installation methods and materials must follow the
manufactures guidelines.

9.1.5. CARPET SPECIFICATIONS-TWO (21 OPTIONS PROVIDED FOR LANDLORD: At the Landlords'
discretion either carpet tile or broadloom carpet may be installed in the premises;
regardless of which type of carpeting the landlord elects to provide all submittals shall
meet or exceed the following specifications; although a manufacturer is named,
alternate manufactures which provide compliance with all other specification shall be
considered:

9.1.6. CARPET TILE Specifications (Alternate A):
Manufacturer: Shaw Contract Group
Style:
Carpet Style:
Color

Fiber Content:

Dye Method:
Soil/Stain Protection:

Gauge:
Stitches Per Inch:

Installation Note:

Secondary Backing:
Electrostatic Propensity:
ADA Compliance:
Warranty:

#59575 Diffuse

24" X 24" modular carpel tile
To be selected by Tenant
"Eco Solution Q" Nylon
100% Solution Dyed
"SSP" Shaw soil protection

1/12

9

Quarter-Turn

"Eco Worx'Mile

less than 3.5 kv

meets guidelines
lifetime commercial limited

9.1.7. BROADLOOM Carpet Specifications (Alternate B):
Manufacturer: Patcrafl

Style: Color Your World (this style is also available as carpet tile and
provides yet another acceptable alternate)
Carpet Style:
Color

Fiber Content:

Dye Method:
Soil/Stain Protection:

Gauge:
Weight:
Stitches Per Inch:

Tufted Pile Height:
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28 oz

9
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Secondary Backing: "Everbond" EX
Electrostatic Propensity; less than 3.5 kv
ADA Compliance; meets guidelines
Warranty; lifetime commercial limited

9.2. Vinyl Cove Base: Landlord to provide end Install - 4" high vinyl, standard toe cove
type. Manufacturer: Johnsonite or Mercer.

9.2.1. Areas of use: supply and install in all areas receiving new flooring.

9.3. Vinyl Termination Strips: Landlord to provide and install - To match vinyl cove base
materials. Manufacturer: Johnsonite or Mercer.

9.3.1. Areos of use: supply and install Termination strips or change of height strips as
required in order to mask all exposed flooring edges and intersections of unlike
materials.

9.3.2. ADA conformance: supportive of "section 5.5 Permits and Testing" herein
Landlord is specifically reminded that firiished installation of termination strips
shall not cause a height change (bump) that exceeds V^".

9.4. Vinyl Composition Tile (VCT): Landlord to provide and install in new rest rooms and new
staff break room.

9.4.1. Landlord to remove and lawfully dispose of existing flooring in rooms scheduled
to receive new VCT.

9.4.2. Sub floor to be prepared in full accordance with the vinyl tile manufacturer's
recommendation for proper vinyl tile installation.

9.4.3. Preferred Manufacturer: Armstrong Provide products complying with FS-T-312B
(1), Type IV, Comp 1.

9.4.4. Size: 12"X 12",

9.4.5. NominalThickness: 1/8inch

9.4.6. Colors: Color selection from manufacturer's full standard offering to be made by
Tenant.

9.5. "Walk Off" Mot Carpet Tile (WMT): Existing material to remoirv- provided/installed in
the Tenant's Public Entrance vestibule, reception area and ramp areas. Landlord to
protect this material during performance of work, providing it in good, clean repair to
the Tenant.

9.6. PAINTING: Londlord to provide repainting of all existing/scheduled to remain walls,
columns and trim and on all new wall and/or trim.

9.6.1. Colors: Allow up to two (2) colors which shall be selected by Tenant from
manufacturer's full range of standard offerings.

9.6.2. All walls, door frames and trim: Provide minimum two coots of primer and two
coats of finish paint, or as required to achieve an acceptable finish to the
Tenant. Paint shall be (scrubbable) interior eggshell latex unless otherwise noted
(see "restrooms, break room, storage and data rooms" below). Color selection to
be made by Tenant

9.6.3. Columns: Point shall be (scrubbable) interior eggshell latex paint,
9.6.4. Frames and Cosinos: Paint shall be semi-gloss (scrubbable) acrylic latex, in

one/single color selected by Tenant.
9.6.5. Restrooms & break room: Wall paint shall be semi-gloss (scrubbable) interior

latex finish, one color shall be selected by the Tenant.
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10. CEILING: Existing 2'x4' suspended acoustical ceiling tile end grid system to remain. Unless
ottnerwise provided, ttie Landlord stnall provide and install new ceiling tiles and grid
matctiing existing to patctn any areas in disrepair or areas requiring replacement due to
demolition of existing walls and/or construction of new walls.
10.1. Diffusers and other ceiling fixtures: shall be cleaned or replaced if needed in

order to provide clean uniform ceiling appearance.
10.2. Exception to the above; Tenant shall be responsible for repair or replacement of

any ceiling fixtures or ceiling tiles disturbed or damaged during performance of
removing the existing wall between the waiting area and new Resource Center.
Tenant shall also be responsible for repair/replacement of fixtures or tiles disturbed of
damaged during their provision and installation of electrical power poles and related
electrical distribution work.

11. MILIWORK Generol Provisions: Cabinet and counter Shop Drawings, Product Data,
Samples and similar submittals shall be required. The purpose of their submittal is to
demonstrate for those portions of the Work for which submittals are required by the Tenant
the way by which the Landlord proposes to conform to the information given and the
design intent expressed herein.
11.1. Comply with AWI Section 400 for countertops.
11.2. Provide shop drawlng[s} of all millwork for review and opproval by Tenant. Provide

large format drawings and details depicting all countertops. cabinets, detailing core
construction, locations, support brackets, installation heights and anchoring. Provide
laminate samples for color, pattern and finish selections.

11.3. Plastic Laminate - acceptable Manufacturers: Wilsonart and/or Formica.
11.4. Color/Textures of all millwork finishes to be selected by Tenant. Provide laminate

samples for color, pattern selection.
11.5. Counter Tops: custom grade, square edge, high-pressure laminate (standard mdtte

finish).
11.6. Miltwork af Break Room: Landlord to provide and install approximately the lineal

feet of counter and counter top shown in the Tenant plans. Provide commercial grade
laminate countertop with matching, field applied 4" backsplash; placement and
length of counter as shown in Tenant floor plans. Provide and install below counter
commercial grade base cabinets and above counter provide and install commercial
grade upper cabinets. Cabinets shall have high pressure plastic laminate surface on
the exterior/exposed surfaces; with low pressure laminate only acceptable as a
backing material.
11.6.1. Manufacturer; Merrillat, Shrock or equal. Model: to be selected by Tenant

from manufacturer's standard product line.
11.6.2. Counter heights: provide at standard height except for the section housing the

sink, the height of this section (which shall be at least 36" wide) shall be
dropped to 34" high and provide at least 29" knee space below for
conforming wheelchair accessibility.

11.6.2.1. No cabinets to be provided below the dropped height sink section of the
counter

11.6.2.2. exposed waste pipe below sink shall be insulated or otherwise shielded.
11.6.3. Electrical: Provide minimum quantity three (3) electrical outlets [and sufficient

circuitry) located at counter height to provide for safe, efficient operation of
Tenant's microwave, toaster oven, coffee maker,

11.6.4. Provide additional outlet (at standard height) for Tenant's adjacent full size
(min. 20 c.f.) refrigerator.

11.6.5. Plumbing: provide and install standard single bowl stainless steel sink with lever
type faucet with sprayer.
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11.6.6. Specialties: Provide and install wall mounted paper towel dispenser and liquid
soap dispensers adjacent to sink within the reach area of wheelchair users.

11.6.6.1. Paper towel dispenser shall be operable with one hand, motion activated
automated dispenser are preferred;

11.6.6.2. dispensing height of bothi.dispensers shall be no more than 48" above the
floor.

12.SIGNAGE:

12.1. Interior Signs: Tenant to provide and install all new interior signage required in the
Premises, such signs shall be in full compliance with all codes, with particular ottention
paid to conforming with ail applicable ADA provisions including ICC/ANSI A117.1-2003,
and the guidelines set forth in ADAAG section 4-30 of the Americans with Disabilities
Act, ADA Title ill accessibility standards including Grade 2 Braille (Reference; Federal
Register/Vol. 56. No. 144: 4.30.6 Mounting Location and Height).

12.2. Exterior Signs: Landlord to provide and install all new exterior signs required at the
Premises for conformance with "ADA" requirements, such signs shall Include: parking
space and access aisle designation signs, and way finding signs designating the
"accessible" and "Not accessible" entrances to the premises respectively.

12.2.1. Parking Lot and Entrance Designation Signs: See "Tenant Demise Plan" for
illustration of required parking lot changes inclusive of placement of five (5) new
parking lot signs and two (2) new entrance designation signs.
12.2.1.1. Install signs directly in front of each designated "accessible" parking

space and access aisle with the lower edge of each sign placed at least 60"
above the ground. Signs shall be as follows:

12.2.1.2. Sign one (1): The space located to the LEFT of the 8' access aisle shall
have a universal symbol of accessibility (wheelchair) located prominently on
the sign, and directly below text reading "RESERVED" and "VAN ACCESSIBLE"

12.2.1.3. Sign two (2): Directly in front of the 8' wide access aisle provide and
install one (1) permanent sign with text reading "NO PARKING"

12.2.1.4. Sign three (3): The parking space located to the RIGHT of the 8' access
aisle shall have a universal symbol of accessibility (wheelchair) located
prominently on the sign, and directly below text reading "RESERVED"

12.2.1.5. Sign four (4): Directly in front of the 5' wide access aisle provide and install
one (1) permanent sign with text reading "NO PARKING"

12.2.1.6. Sign five (5): The parking space located to the RIGHT of the 5' access aisle
shall have a universal symbol of accessibility (wheelchair) located
prominently on the sign, and directly below text reading "RESERVED"

12.2.2. Symbol of Accessibility: (the wheelchair symbol) all elements (restrooms or
designated parking spaces for instance) required to be identified as accessible to
persons with disabilities shall use the international symbol of accessibility.

12.3. Sionaae at Entrances to Premises:

12.3.1. Tenant shall have the right to provide and install a commercial sign (conforming
to Landlord's building standards) on the door to the public entrance and, if desired,
on the fascia above the entrance.

12.3.2. Landlord to provide and install one (I) sign with the "wheelchair symbol"
(universal symbol of accessibility) on the wall adjacent to the entrance door.

12.3.3. Sidhoae dt STAFF Entry to .Premises: Landlord to provide and install one (1) sign
located proximate to the lowest stair which leads to the landing serving the staff
entry, the signs shall provide:
12.3.3.1. Text identifying the entrance as "Staff Only, Public Entrance on Hanover

Street", and;
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) 2.3.3.2. Text identifying the entrance os "Not end Accessible Entrance" with
wheelchair symbol below. Text shall further disclose: "Accessible Entrance
located on Hanover Street"

13. ELECTRICAL:

13.1. Energy Conservation: Landlords shall utilize energy conservation equipment when the
opportunity to do so presents itself. The Tenant will favorably consider energy
conservation alternatives for all items within this section, including but not limited to
motion-sensor light switching.

13.2. Electrical Service: Shall be adequate for the constant and additional demand loads
of all lighting, HVAC, outlets, and any specialty equipment such as copiers, printers,
and refrigerators.

■  13.3. Electrical Distribution: The plan shows all required outlet, power pole and electrical
conduit "whip" locations, however if a "new" outlet is shown where an existing outlet
is present the re-use of the existing outlet shall suffice - no duplication is intended or
required.

13.4. Performance of Work:

13.4.1. Landlord to provide and install all electrical work associated with renovations
described herein and in Tenant plans, with the exception of the following:

13.4.2. Tenant to provide and install all electrical work and/or fixtures associated with
removal of existing wall between client waiting area and resource area, scope of
Tenant work to include but not be limited to provision and installation of new power
poles (and related circuitry, junction boxes, etc) in the client services area.

13.5. Electrical Finishes: All switch plates and outlet covers shall motch existing.
13.6. Electrical Installation Heights: All switches shall have an installation height of 48"

above finished floor. Other sensors shall have an installation height of 56" above
finished floor.

14. FIRE SUPPRESSION SYSTEMS:

14.1. Existing system shall be modified as needed to provide continued conformance with
any and all local. State and prevailing building codes. The cost of any changes,
modification or additions will be the sole responsibility of the Landlord.

14.2. Fire Extinguishers:
14.2.1. To be provided, maintained and inspected by Landlord as required by

inspection and reporting requirements set forth in Lease Agreement.
14.2.2. Existing and any new cabinets enclosing fire extinguishers located in the

Premises or in the common areas serving as a path of travel to "staff
entrances" shall be modified or replaced to provide "ADA" conformance,
providing no more than 4" protrusion into the path of travel as required by
ANSI 307.2; ADAAG 307

15. FIRE ALARM SYSTEM:

15.1. Existing system shall be modified as needed to provide continued conformance with
any and all local. State and prevailing building codes. The cost of any changes,
modification or additions will be the sole responsibility of the Landlord

15.2. Existing system shall be modified as needed to provide horn and strobe alarms
throughout the building, in order to provide code conformance:

16. Heating Ventllotion and Cooling (HVAC): Existing HVAC system to remain, however it shall
be modified and/or supplemented by Landlord as needed to provide adequate HVAC to
all areas of the Premises. Work provided by landlord shall include but not be limited to
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provision of new diffuser end return in reconfigured space and ventilation/exhaust fans in
the new rest rooms.

16.1 Rest Room Ventnatlon: Minimum design criterion for establishing the exhaust fan size
(in CFM): the greater of - total cubic feet of room divided by 4 or 4 air exchanges
per hour. The intake register shail be ceiling mounted and be ducted to the exterior
of the building. Continuous operation or operation via lighting switching for this room
shall (automatically) operate the fan.

16.2 HVAC - Reference the State of NH Standard Lease Agreement, EXHIBIT C, Port II
for required compliance with State of New Hampshire RSA 10-B "Clean Indoor Air in State
Buildings".
16.3 HVAC System - Balancing Report: Landlord shall warrant to the Tenant that the
complete HVAC system(s) and all appurtenances, do and will adequately and uniformly
service the entire lease space and are in full compliance with current industry standards.
Prior to the Tenant's occupancy, the Landlord shall provide the Tenant with said report.
Said report shall be deemed as part of the lease/contract document.
16.4 HVAC Systems - Thermal Comfort: HVAC systems shall be designed to provide

the minimum standards as set forth by ASHRAE 55-1992 - Thermal Comfort Considerations.

17. COMMUNICATIONS REQUIREMENTS: Tenant to provide all modifications required, including
provision of all new/revised telephone/data connectivity. Landlord shall allow such
improvement's and endeavor to coordinate their work scheduled with Tenant's
communications upgrade schedule.

18. LIGHTING:

18.1. Existing lighting fixtures located in areas not scheduled for renovations that
includes ceiling changes shall remain, shall be provided by landlord to the Tenant In
clean, good operating repair.

18.1.1. Existing lighting fixtures which are in good repair but located where they
will conflict with new layout shall be relocated and reinstalled by the Landlord
unless othenvise noted.

18.1.2. Tenant shall relocate and reinstall any existing lighting fixtures that may
require relocation to accommodate removal of exiting wall between waiting
area and new Resource Center.

18.2. New lighting fixtures shall be provided and installed by landlord when reuse of
existing is not feasible.; such fixtures shall be energy efficient in accordance with the
following:

18.3. General Lighting Fixtures (If new ore required): Shall be recessed Troffer Type
matching existing in appearance, standard 2 ' X 4' two (2) lamp electronic ballasts,
using high efficiency T-8, 4100 degree Kelvin lamps. All fixtures shall provide ambient
and work level lighting, utilizing electronic ballasts, and "Super" T-8, 4100 degree
Kelvin lamps.
18.3.1. Alternately, LEED fixtures shall be acceptable.

18.4. Switching to be provided at new break room and restrooms.
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19. SPECIALTY AREAS:

19.1. "ADA" conforming Rest rooms: Landlord to provide four (4) new rest rooms as shown
in the Tenant floor plans. Each rest room shall conform to ADA requirements which
include but are not limited to the following:
19.1.1. Baby Chanaino Station: To be provided in two Public rest rooms, installation

height 34" AFF, in conformance with specification herein - see Standards and
Specialties.

19.1.2. Fixtures: all water closets, grab bars and lavatories to be provided and
installed in conformance with all applicable codes, with particular attention
paid to conformance with all "ADA" requirements. See detailed rest room
floor plan and specific height requirements stated herein:
19.1.2.1. Toilet Seat: 19" AFF

19.1.2.2. Toilet flush lever to be provided on approach side of fixture
19.1.2.3. Horizontal Grab Bars(To top of bar): 30"-36" AFF
19.1.2.4. Vertical Grab Bars(To bottom of bar) : 39"-4I" AFF
19.1.2.5.Lavatories(To top of fixture): 34"AFF w/min. 27" knee clearance and

with all pipes beneath lavatory insulated.
19.1.2.6. Reflective Surfaces (To bottom of reflective surface): 40" AFF

19.1.3. Dispensers and Receptacles: To be supplied and installed by Landlord.
Including but not limited to: toilet paper, paper towel dispensers, coin-
operated feminine hygiene products dispensers and feminine products waste
receptacles and recessed or semi recessed trash receptacles installed in
conformance with all applicable codes, with particular attention paid to
conformance with all "ADA" requirements.
19.1.3.1. Toilet Paper Dispenser: 1 11T MIN below grab bar, or 12" MIN above

grab bar; between 15"-48" AFF (ANSI 604.7); between 7"-9"o.c. from
front of toilet seat.

19.1.3.2. All other dispensers: Dispensing height shall be at 48"AFF.
19.1.4. Pooer Towel Dispensers: Shall be operable with the closed fist or one hand;

provide a one per restroom; automate "hand sensor" roll towel dispensers are
preferred.

19.1.5. Rest Room Ventilation: See "HVAC" for requirements
19.2. Replacement railinas to for ramo at back/staff area hallway: Tenant to remove

existing non-code conforming rails and provide and install new code (ADA)
conforming railings prior to occupancy. Tenant shall reference ADA 2010 standards
chapter 5"05 Handrails" for full disclosure of all requirements.

20. PARKING AND SITE: Landlord to provide forty (40) dedicated parking spaces for Tenant
use, these spaces are located in the parking lot located to the right (relative to building
public entrance) side of the building, with up to fifteen (15) additional non-exclusive
spaces available for overflow parking. Provision of all parking must be without additional
charge to the tenant, included in the annual rent.
20.1. Full compliance oil codes and ordinances, particularly with those providing Barrier-

Free Design (ADA) will be the responsibility of the Landlord, including but not limited
to conforming provision of: parking spaces, access aisles, walkway access from
parking lot (path of travel) to near edge of City sidewalk, thresholds at entrances,
lighting, and signage. To achieve this the Landlord shall provide renovations to the
Tenants' parking lot (described above) and path of travel for and from wheelchair
accessible parking spaces and access aisles in the parking lot to the near edge of
the City sidewalk. See Tenant plans for required layout of parking spaces and access
aisles, provide in conformance with the following:

Page 14 of 16 Londlords' Initials
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20.1. ]. Provide three (3) barrier-free parking spaces, one (1) shall be "van
accessible" and the other two (2) regular) shall be regular accessible parking
spaces, all shall measure at least 8' wide.

20.].].!. Access Aisles: Provide on eight (8") foot wide access aisle between the first
two "accessible" parking spaces as shown in the Tenant Demise plan. Provide
a five (5') foot wide access aisle between the second and third accessible
perking space as shown in the Tenant Demise plan. All three spaces and the
access aisles shall be provided with level, smooth paved surface areas
(patch/repair any existing deviations) with no more than 2% slope or cross
slope in any direction.

20.1.2; Sidewalk: provide smooth, level access from (new) five (5') foot wide
access aisle, cutting/altering existing sidewalk as necessary to provide the
impediment free access from the lot to sidewalk.

20.1.2.1. Provide new ramp/eased slope (code conforming) from area of level
sidewalk up to area of existing raised asphalt sidewalk.

20.) .3. Signs: Provide parking lot designation signage as described in "Section 12.2

Exterior Signs" herein.
20.1.4. Remove all conflicting/obsolete lines or symbols painted on the parking lot

surface by either painting over lines with black paint or skim-coating the
affected areas.

20.1.5. Remove existing (erroneous) signs located adjacent to the Staff staircase entry
which designate an "accessible" parking space and access aisle, such
spaces shall become port of the general, non-reserved Tenant parking area.

20.1.6. Provide new painted lines and symbols for ADA compliant "accessible"
parking spaces.

20.1.7. Relocate and reinstall existing parking lot curb stops to coincide with
accessible parking space/access aisle (don't block the'dccess aisle) locations

20.2. Areas providing borrler-free accessibility - which include the "accessible" parking
spaces, access aisles, path of travel from lost to near edge of City sidewalk and
entrance thresholds and landings - repair all chipped, cracked or uneven surfaces to
provide smooth, flat surface. Fill any gaps in pavement surfaces which exceed V/*
and bevel any thresholds which exceed %"

:Page 15 of 16 Landlords' Initials
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IN ACCEPTANCE OF THE FOREGOING; the parties have provided their authorized signatures as
follows:

TENANT:

The State of New Hampshire, acting through its' Department of

Employment Security

Authorized by: {full name and title)

nature

Print:

Namq&Tltle f

NOTARY STATEMENT; As Notary Public and/or Justice of the Peace, REGISTERED IN THE STATE

OF: iV) COUNTY OF:
UPON THIS DATE . appeared

before me {print full name of notary)

appeared (insert .r/gna/ure)

who acknowledged him/herself to be {print title, and the name of Department)

MB. ̂
Officer, they areaiithonzed lo do so,>execuled;the:f6regoing\ipstrumenl for ine purposes thccptn
him/herself in the name of the corporation.

the lihdersigned officer personally

and that as such

contained, by signing

In witnes

i
wher unto set my hand and seal)

State ol New Hampehlre
My Comnrission Expvee November 12,2019

LANDLORD: (corporation, LLC or individual) Honover Streot LLC

Authorized by: (full name and title) k

the

NOTARY STATEMENT: As Notary Public ond/or Justice of the Recce. REGISTERED IN THE

STATE OF:'t^ew MgynpsKire COUNTY OF: Kv\lsl:>orOU j Vl
UPON THIS DATE (insert full dote). Oc\-o\:3er IM , 2014
appeared before me (print full name of notorvl £ VrinT'Z-\'5U
undersigned officers personally appeared:

(insert Landlord's sianoturelGeor'^e R ^ who
acknowledged him/herself to be (print officer's title, and the name of the corporation

rAemlper d^T 300 HsnOv/er SWeg. y. LLC and that as such
Officers, they ore authorized to do so. executed the foregoing instrument for the purposes'H^

• \d\ ^ ̂ ^ icontained, by signing him/herself in the name of the corporation. ^ ̂
In witness whereof I hereunto set my hand and official seal: jay e. printziau

.  , X . . . .. \ Notary Public • N«w HampaWm(provide notary signature end seal) ^ \ MyConvria8ion0(pirMDoc«(nbari9,2Oi7
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify' that 300 HANOVER STREET,

LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on May 02, 2016. I fiuthcr

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 743472

'h

i
O ■\3

©a

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of October A.D. 2016.

William M. Gardner

Secretary of State



LLC Certification of Authority

T, Cenrge R. Attnr, hereby certify that I am a Partner, Member or Manager

of 300 Hanover Street, LLC a limited liability partnership under RSA 304-B or a limited

liability company under RSA 304-C.

I certify that I am authorized to bind the partnership or LLC.

I further certify that it is understood that the State of New Hampshire will rely on this

certificate as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the partnership or LLC and that this authorization has

not expired.

10((h((GDATED: (^ t' ̂  «to ATTEST:.
(Name & Title)



y\CC^O CERTIFICATE OF LIABILITY INSURANCE DATE (MM«IVYYYY)

10/18/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFOR^DED^
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERT1RCATE HOLDER.

IMPORTANT: It the certificate holder Is an ADDITIONAL INSURED, tt>e pollcy(le8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions or the policy, certain policies may require en endorsemenL A statement on this ccrtmcate does not confer rights to the
f.«rtHirftii» holder In llnu of such endorsementlsL

PFIOOUCER

Gallant Insurance Inc
1364 Route 3A
Bow, NH 033O4
William Coyne

William Coyne

603-224-0993 IZc. hoI: 603-224-7710

wsuRenis) afporoing coverage NAICf

msurera:MMG Insurance 15997

iNsunEo 300 Hanover Street LLC
920 Candle Road
Manchester, NH 03109

INSURER C:

mSURCRD:

INSURER E:

MSUAERF:

INSfl

m

^ V I'l »> ;— ' —»^—^—

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE '^SURE^l'^EO Afll^ FOT t2c
INDICATED. NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER eno ^
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SXH POUCIES. LIMITS SHOWN MAY HAVE BEEN

KO0n . UMTTS
TYPE OF MSURANCE

COMMERCIAL GENERAL UABIUTY

CLAJMS-MAOE s OCCUR

OEm. AGGREGATE LIMIT APFllES PER:

)n™.cYns'.& □I LOG

OT>gR;

AUTOMOBILE UABIUTY

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

SCHEOULEO
AUTOS
NONOWNED
AUTOS

usa tCOL

TBA

POLICY NUMBER

11/17/2016 11/17/2017

EACHOCCURRENCe.
■tWWAGETORHNIED:
PREMISES lEacntuilBTWl

MEO EXP (Any otw p>c«on)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OPAGG

COMBINED ^INGL^ LlMlV
JSftOCTMSiSL
BOOILY INJURY IPer p««)o)

BODILY INJURY p«r scckleni)

1,000,000
250,000

5,000

1,000,000
2,000,000
2,000,000

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1,000,000

TBA 11/17/2016 11/17/2017 AGGREGATE i,ooo,ooc

X I RETENTIONS "lOiOOO
■PEB
STATUTE

TJTTT
ERWORKERS COMPENSATION

AND EMPLOYERS' UABIUTY
AMY PfiOPRIETOR/PAHTNER^XECUnVE
OFFICERMEMSER EXCLUDED?
(Mendstory In NH)
H yo8, dMcrllM univ
DESdRlPRON OF OPERATIONS btkm

Y/N

□N/A
e.L, EACH ACCIOE^^■

e.L DISEASE ■ EA EMPLOYEE

E.L DISEASE • POUCY UMIT

oeSCRPTIOH OF OPERATIONS / LOCATIONS/ VEHICLeS (ACORO 101. AddlBoMi Rpmifk* Schtdul*. iiny *>• Fttiehtd B mort tptc* I* r»qu(fPd)

CERTIFICATE HOLDER

THESTAT

The State of NH acting by and
through Its Commissioner of NH
Employment Security
45 South Fruit Street
,Concord.NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2014 ACORO CORPORATION. All rights reserved.

ACORD25 (2014/01) The ACORD name and logo are registered marks of ACORD


