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STATE OF NEW HAMPSHIRE
OFFICE OF STRATEGIC INITIATIVES 6
107 Pleasant Street, Johnson Halt
Concord, NH 03301-3834

Telephone: (603) 271-2155 DIVISION OF PLANNING
CHRISTOPHER T. SUNUNU Fax: (603) 271-2615

GOVERNOR www.nh.gov/osi

November 5, 2019

" His Excellency, Governor Christopher T. Sununu,
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Office of Strategic [nitiatives (OSI) 1o amend the SOLE SOURCE Contract Agreement
{Contract #1069446) with Community Action Program Belknap-Merrimack Counties, Inc. (VC#177203),
Concord, NH, by increasing the contract amount by $216,072.00 from $ 60,138.00 10 $276,210.00 for the federal
Weatherization Assistance Program (WAP), effective upon approval of Governor and Executive Council,
through June 30, 2020. This contract was originally approved by Governor and Executive Council on August 14,
2019, ltem #35. 100% Federal Funds,

Office of Strategic Initiatives, Low Income Weatherization FY 2020
01-02-02-024010-77060000-500587
Grants for Pub Assist & Relief $216,072.00

2) Further request authorization 1o advance to the vendor $58,973.00 of the above-referenced contract
amount.

EXPLANATION

This contract is SOLE SOURCE because of U.S. Department of Energy’s (USDOE) grant giidance

(10 CFR 440.15) giving Community Action Agencies preferred status for the Weatherization Assistance Program
due 10 their non-profit status, their role providing a range of services to clients eligible for the Weatherization
Assistance Program {WAP), and their historical performance delivering the weatherization program.

The additional amount requested in this contract amendment represents (the CAAs) share of Federal DOI:
funding for PY 2019. This OSI contract amendment will provide the Community Action Agency with program
[unds to weatherize homes to reduce energy consumption and energy costs in ehgible low income households.

In the event Federal Funds are not available, General Funds will not be requested 10 support this program.

Respectfylly submitted,

Jared Chicoine
Dircclor

G&C 1112572019

TDD Access: Relay NH 1-800-735-2964



OFFICE OF STRATEGIC INITIATIVES

SUBJECT: WEATHERIZATION ASSISTANCE PROGRAM CONTRACT
COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC.

AMENDMENT

This Amendment dated October 16, 2019, is between the State of New Hampshire, Office of
Strategic Initiatives, 107 Pleasant Street, Concord, Merrimack County, NH 03301 (hereinafter referred to
as the “State”) and Community Action Program Belknap-Merrimack Counties, Inc., 2 Industrial Park
Drive, P.O. Box 1016, Concord, Merrimack County, NH 03302 (hereinafter referred to as the

“Contractor”).

Pursuant to an Agreement (hereinafter referred to as the “Agreement”), Contract Number
1069446, as approved by Governor and Council on August 14, 2019 (Item #35), the Contractor has
agreed to provide certain Services, per the terms and conditions specified in the Agreement and in
consideration of payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 18 of the Agreement, the Agreement may be
modified or amended only by a written instrument executed by the parties thereto and only after approval
of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and conditions in
the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and modified as
follows:

A) Price Limitation:
a. Amend Subparagraph 1.8 of the Agreement by striking the current sum
of $60,138.00 and inserting in place thereof the total sum of
$276,210.00

B) Exhibit A, Scope of Services:
a. Amend Exhibit A, item #4, number of dwelling units, by striking

“eleven (11)” in the first line and inserting “forty-six (46)” as the
number of dwelling units.

C) Exhibit B, Contract Price:

a. Amend Exhibit B, line 3, the “Contracted Amount,” by striking the
current sum of $60,138.00 and inserting in place thereof the total sum
of $276,210.00.

b. Amend Exhibit B, line 4, “Administration,” by striking the current sum
of $4,275.00 and inserting $24,924.00 for administrative costs.

CAPBMC Amendment Contractor Initial :M

Grant: DE-EE0007935 Date: 1731 1 [C T
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2.

¢. Amend Exhibit B, line 5, “Training and Technical Assistance,” by
striking the current sum of $4,360.00 and inserting $17,438.00 for
T&TA.

d. Amend Exhibit B, line 6, “Health and Safety,” by striking the current
sum of $1,288.00 and inserting $19,819.00 for H&S.

e. Amend Exhibit B, line 7, “Program Activity,” by striking the current
sum of $50,215.00 and inserting $214,030.00 for Program Activity.

f. Amend Exhibit B, line 8, “Cash Advance,” by striking the current sum
of $18,078.00 and inserting $77,051.00 for Cash Advance.

Continuance of Agreement. Except as specifically amended and modified by the Terms and

Conditions of this Amendment, obligations of the parties hereunder shall remain in full force
and effect in accordance with the terms and conditions set forth in the Agreement as it existed
immediately prior to this Amendment.

CAPBMC Amendment Contractor Initials: O’LD,/

¥
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Contract Amendment Office of Strategic Initiatives

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE

Office of Strategy€ Inifhatives
L
By: \

ared Chicoine, Director

mmunity Action Program Belknap-Merrimack Counties, Inc.

-

By:

Steven E. Gregoire, Budge{ Anﬁlyst
State of New Hampshire
County of Merrimack

On this 18" day of October, before me, Kathy L. Howard, the undersigned officer, personally
appeared Steven E. Gregoire, who acknowledged himself/herself to be the Budget Analyst of
Community Action Program Belknap-Merrimack Counties, Inc., a corporation, and that he/she being
authorized so to do, executed the foregoing instrument for the purposes contained therein

IN WITNESS WHEREOF, I hereunto set my hand and official seal. -

o _ KATHY L. HOWARD Notary Public, NH T
My Commission expires: My Commission Expires October 7, 2023 sho S
T N T
N IZE WLt
Approved as to form, execution and substance: TtV

OFFICE OF THE ATTORNEY GENERAL
By:

Assistant Attorney General
Date:_/9/28/201

I hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on

OFFICE OF THE SECRETARY OF STATE

By:

Title:
CAPBMC Amendment Contractor [nitials:
Grant: DE-EE0007935 Date: FAI AR 1|
CFDA: 81.042 . " Pade 3 of 3



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Scerctary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered
10 transact busincss in New Hampshire on May 28, 1965. I further certify that all fees and docwnents required by the Secretary of

State’s office have been reccived and is in good standing as far as this office is concerncd.

Business 1D: 63021
Certificate Number: 0004482211

IN TESTIMONY WHEREOF,
1 hereto sct mny hand and cause to be affixed
the Seal of the State of New Hampshire,

this 1st day of April A.D, 2019,

William M. Gardner
Secretary of Slate




Community Action Program Belknap-Merrimack Counties, Inc.
CERTIFICATE OF VOTE

I, Dennis T, Martino, Secretary-Clerk of Community Action Program Belknap-Merrimack Counties,
Inc. (hereinafter the “Corporation™), a New Hampshire corporation, hereby certify that: (1) [ am the
duly elected and acting Secretary-Clerk of the Corporation; (2) I maintain and have custody and am
familiar with the minute books of the Corporation; (3) 1 am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on _01/10/2019 __, such authority to be in force and effect until ___6/30/2020

(contract termination date). (see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of ;
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michae! Tabory, Deputy Director
Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors -

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, | have hereunto set my hand as the Clerk/Secretary of the corporation

this _18th __ day of __octoher .2019 .
LQMT*M

Sec'retary-Clerk'

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

On this __18th day of _October 20 19 | before me, Kathy L. Howard the

undersigned Officer, personally appeared Dennis T. Martino  who acknowledged her/himself to be

the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation
and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and official seal. e

Kathy E. H , ~Notary

Notary Public/Justice of the If_e_ajqé_ R

- . - - *mn 4 T ,.‘
Commission Expiration Date: M:Amw mhmmluhwu..aﬂ& Tea



COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency (o sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the

following: .

* Department of Administrative Services for food distribution programs

* Department of Education for Nutrition programs
* Department of Health and Human Services
~ Bureau of Elderly and ‘Adult Services for elderly programs
Bureau of Homeless and Housing Services for homeless/housing programs
Division of Children, Youth, and Families for child care programs
Division of Family Assistance for Community Services Block Grant
Division of Public Health Services for public health programs
Department of Justice for child advocacy/therapy programs
Department of Transportation-Public Transportation Bureau for transportation programs
Public Utilities Commission for utility assistance programs '
Workforce Opportunity Council for employment and job training programs
Department of Natural and Cultural Resources ‘
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs
New Hampshire Community Development Finance Authority
New Hampshire Housing Finance Authority*
New Hampshire Secretary of State
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury ~ Internal Revenue Service
and other departments and divisions as required

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments

relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 10, 2019, and has not been amended or revoked
and remains in effect as of the date listed below.

3 ,10/18/2019 /
D \, Date Dennis T. Martino
AT T TN Secretary/Clerk

N -3 . P Ve

".—--'_, - : . \“.
7 SEALT R N
Y -

Agency Corporate Resolution 1/1072019
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDO¥YYYY)
08/27/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PCLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NCOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
IF SUBROGATIQN IS WAIVED, subject to the terms and conditions of the policy, certain policies may reguire an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER

CONTACT  Karen Shaughnessy

FIAI/Cross Insurance PHONE  (503) 665-3218 f:fc‘. Ng): (603) 645-4331
1100 Elm Street A':onléss: kshaughnessy@crossagency.com .
INSURER{S}] AFFORDING COVERAGE NAIC #
Manchester NH 03101 msurer a: Phiadelphis Ins Co
INSURED t WSURER g : Granite State Health Care and Human Services Self-
Community Action Programs Belknap-Merrimack Counties Inc. msurer ¢ Federal Ins Co 20281
P. 0. Box 1016 INSURER [ :
INSURER E :
Concord NH 03302 INSURERF :
COVERAGES CERTIFICATE NUMBER:  19-20 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS QF SUCH PQLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR

POLICY LFF
{MMDOIYYYY)

POLICY EXP

LTR TYPE OF INSURANCE wsp (wvp POLICY NUMBER {MMDEAYYYY) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 4 1.000,000
[ DAMAGE TO RENTED
I CLAIMS-MADE E OCCUR PREMISES (Ea occumence) 4 100,000
MED EXP (Any one person} 3 5.000
A PHPK2041343 10/01/2019 | 10/01/2020 | pppsonaL s aovinury | g 1.000,000
GENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3.000,000
PoLICY S Loc PRODUCTS - coMProP GG | 3 3.000.000
OTHER: L
AUTOMOBILE LIABILITY C@?“.E’d’ﬁnnns NGLE LI 3 1,000,000
| ANy auTo BODILY INJURY (Por parson} )
OWNED SCHEDULED
A AUTOB ONLY AUTOS PHPK2041342 10/01/2018 | 10/D1/2020 | BODILY INJURY (Per accident) | 3
HIRED NON-CWNED PROPERTY DAMAGE +
|| AuTOS OnLY AUTOS ONLY | {Per sccident)
Uninsured motorist 4 1,000,000
S unereatne | ] oceur | Exci oecuRREncE | s 5:000,000
A EXCESS LIAB CULAIME-MADE PHUBE94692 10/01/2018 | 10/01/2020 | \qarecate 4 5.000,000
oeo | <] rerenmon 5 10.000 3
WORKERS COMPENSATION PER GTH-
AND EMPLOYERS' LIABILITY YN X Stkre | [ & 355,000
B | AreenmEnen xeLuorDr CUTVE NIA HCHS20190000100 (32.} NH 0210112045 | 02/01/2020 £t BACHACCIDENT L
{Mandatory in NH} EL. DISEASE - EA EMPLOVEE | $ 1,000,000
X yes, describe undar 1.000.000
DESCRIPTION OF OPERATIONS below €L, DISEASE - POLICY LMIT {8 'YV
. I Limi} $1,000,000
Directors & Officers Liability
C B2471794 04/01/2019 | 04/01/2020
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional R rh hedule, may be attached ¥ more space Is required}
Confirmation of Coverage.
CERTIFICATE HOLDER CANCELLATION
—— —
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Office of Strategic Initiatives (OSI) ACCORDANCE WITH THE POLICY PROVISIONS.
107 Pleagant Street
Johnson Hall, 3rd F:'Ioor
Concord NH 03301
| .

ACORD 25 (2016/03)

® 1888-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
QrFICE OF STRATEGIC YNETTATIVES
107 Pleasant Street, Jolmson Hall

Concord, NH 03301-3834
, DIVISION OF PLANNING
> Telephone: (603) 271-2155 st DANNING
ChrisrorHiR T, SUNUNU Fox: (603) 271-2615 VISION OF ENERGY
GOVIRNOR ax: ), - www.nh pov/osi
July 24, 2019
o Approved
I'is Excellency, Governor Christopher T, Sununu PP b_y Govemor
and the MHonorable Council And Council °”1_2’_/.Zq_f&ﬂcr ’
State House Agendaltem:_ # 9 4
Concord, New Hampshire 03301 T aYKEVINT
; po.# NOpRH L,

RUEQUESTED ACTION

1) Authorize the Office of Strategic Initiatives (OS1) to enter into a SOLE SOURCE confract with
Community Action Program Belknap-Merrimack Countics, Inc. (VC #177203), Concard, NH, in the anvount
ol $60,138.00 for the federal Weatherization Assistance Progranm: (WAP) effective August 14, 2019, upon
approval of Governor and Exceutive Council, through June 30, 2020. 100% IFederal Funds.

I'unds to supporl this request are anticipated to be available in the following account in FY 2020 upon
availability and continued appropriation of funds in the futwre operating budget.

(i hee of Stralegie Tnifiatives; [ow ‘Irllcomc- Wealherization Y 2020
01-02-02-024010-77060000-500587
Cirant for Pub. Assist & Reliefl

£60,138.00

2) Fuether request authorization 1o advance to the vendor $ 18,078.00 of the above-referenced contract

dImount,

EXPLANATION

This contract is SOLIE SOURCE because of U.S. Depaciment of Bnergy’s (USDOE)Y grant guidance

(10 CFR 440.85) giving Community Action Agencies preferred status Tor the Weatherization Assistance
Program duce to their non-profit status, their role providing a range of services to clients cligible for the
Weatherization Assistance Program (WAP), and their historical performance delivering the weatherization

JHraaraT.

OS1is responsible for administering New IHampshire’s statewide Weathertzation Assistance Progrant,
lunded by a grant from USDOCE. The objeciive of the pragram is to weatherize homes 1o reducc energy
consumption and energy costs in eligible low income houscholds. Priority is given to houschelds that
include people who are elderly, disabled, or children, and houscholds with high energy usage. OSI contracts
with New Hampshire’s Community Action Agencics to provide weatherization services al the local level.
OSt estimales that the USDOE's WAP grant award to New Hamypshire will contribute (o the weatherization
of approximately two hundred twenty-eight (228) homes in the State.

T Access: Relay NI 1-800-735-2964



His Excellency, Governor Christopher T. Sununu
and the Ronorable Council

July 24, 2019

Page 2 of 2

The xcqucstcd advance of funds will enablc Community Action Program Belknap-Merrimack Counties, Inc.
to operate the program between monthly reimbursements from the State, and may only be used for allowable

ploglam cxpcnscs as detailed in r)J'llbIL 3.

In the event Federal Funds are no longer avaﬂablc General Funds will not bc requesied to support ths
contract.

Respectfully. submitted,

’ Jared Chicoine
Dircclor

Attachments

G&C 08714419



FORM NUMBER P-37 (vcrsion 1/26/15)

Notice: ‘This ugrccmcm and ali of its attachments shufl become public vpori submission 10 Governor nnd
Cxecuiive Council for approval. Any information that is prwnlc confidential or proprietory musl
be clearly identificd to the agency and agreed Lo in writing prior 10 s1gn|ng the contract.

_ AGCR EEMENT
The Stetc of New Hampshire and the Contractor hercby mutvally agrec as follows:

GENERAL PROVISIONS
“ 1. . IDENTIFICATION.

(1.t Stalc Agency Name
Office of Strategic [nitinlives

1.2 Stalc Agency Address
107 Pleasant Sireel, Johnson Hall
Concord, Now Hampshire 03301

i.4 Contractor Address

1.3 Coniractor Name
2 [ndustrial Or.,PO Box 1016, Concord, NH 03302-1016

Community Action Program Belknap-Mcemimack Countics, Inc.

1.5 Coniraciar ’hone 1.6 Account Number 1.7 Completion Date L.8 Pricc Limilation
Number o '
(603) 225-3295 01-02-02-024010-77060000- June 30, 2020 $60,138.00
500587 o . ,
1.9 Conlracung Officer for Statc Agency 110 Statc Agcncy Telephone Number

Kirk Stone; Weatherization Program Manager o j(603)271-2153

[77 Name and Tille 6f Contracior Signtory

6ritr§:ctorSlg’h‘ai_(grc -

leanne Agri, Exceutive Dircctor

l.l(jcknowlcdgcmcm: Stalc of New Hathpkhire, County of Merrimack

On™" 21112019 before the undersigned oficer, personally appearcd the person identified in block 1,12, or satisfactorily
1 proven 10 be the person whosc name is signed in block .11, and acknowlcdged that sthe excculed llus documenlt in the capacity

mdlcm.‘d In black b2, . e e e o

1137118 |gnuturc afNotury Pubhc or Jusucc ol".hc Peack

e’

AL
1152 Fame nnd- ﬂlic ochﬂar “or JUSlICt‘- oﬂhc Peacc
m y. Putiia, NH

wmmwmomwm .

1.15" Name end Title of Sisic Agcncy Slgnamry

Date: ’7/l7//? QCCA CL\\CG M& m Irﬁc:"or

Approvnl by thr, N.H. Department of Administration; ths‘on ochrsOnncl fif-applicable)

l By: Director, On:

h A 1prncy.0thfq!"(form,'Sub;iﬁn}.é and Egcémion) af hf_;"ph'c&b’lc).

on 38/ \4

AUG 14 2019

DEPUW SEGRETARY OF STATE

Page | of 4



2. EMPLOVMENT OF CONTRACTOR/ISERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“Siate”), engages
coniraclor identified in bloek 1.3 (“"Cantractor™) to perform,
and the Contractor shatl perform, the work or sale of goods, or
Botly, identified 2ad more particularly described in the attached
EXMHIBIT A which is incorporated herein by réference
(“Services"). '

3, EFFECTIVE DATR/COMPLETION OF SERVICES.
1.1 Natwilhstanding 2ny provision of this Agreement fo the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New [Hampshire, if
applicable, this Agreement, and all oblipations of the partics
hereunder, shalt become effective on the date the Governor
and Exceutive Counci! approve this Agreement as indicated in
block 1.18, unless no such approval is requived, in which case
the Apreement shall become effective on the dale the
Agrecment is signed by the Slaie Agency as shown in block
1.14 (“Effeciive Date”).

3.2 If the Contractor commences the Services prior (0 the
Effective Date, all Services performed by the Contraclor prior
1o the Effective Date shall be performed at ihe sole risk of the
Contractor, and in the event Lhat this Agreement does not
hecome effective, the State shall have no liability (o the
Contraelar, including without limitation, any obligation to pay
the Contracior for any costs incurred or Scrvices performed,
Contractor must complete all Serviees by the Campletion Dale
gpecified in block 1.7, ¢

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement (o the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no cvent shall the Stale be liable for any
payments hercunder in excess of such available approprialed
{unds. in the cvent of a reduction or termination of

appr priated funds, the State shall have the right 1o willihald
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
1o the Account identified in black 1.6 in the eveni funds in that
Account are reduced or unavailable,

5 CONTRACT PRICE/RICE LIMITATION/
PAYMENT.

5.1 The contract price, methad of payment, and terms of
paymenl are identificd and more particularly described in
EXHMHIBIT B which is incorporated herein by reference.

5.2 The payment by (he State of the contract price shalf be the
only and the complete feimiursenent 1o the Contrgclor (6 all
CXpIises, af whatever pature ingurred:hy the Gohtractor in the
|‘::ri'0rm:'|:'1'('.;:_|1_cr"(:r)'_l'. and slindl be the anly and the:complete
compensation (o the Contractor for the Services, The State
shall bave no liability 1o the Contracior other than the contraci

price.

Yape 2 of 4

5.1 The State reserves the right 1o offset from any amounts
otherwise payable to the Contracior under this Aprcement
those liquidated amounts required o permitted by N.H. IRSA
80:7 through RSA 80:7-c or any ather provision of law,

5.4 Notwithstanding any provision in this Agreemient 1o the
contrary, and nolwithstanding unexpected circumsiances, in

" no event shzll the total of all payments authorized, or actually

made hereunder, exceed the Price Limitation set forth in block
§.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
QPPORTUNITY.
6.1 [n conncclion with the performance of the Services, the
Contractor shahi comply with all statutes, taws, regulations,
and orders of federal, slate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited 10, civii riphts and equal opportunily
laws. This may include (he requirement (o utilize auxiliary
aids and services 1o easure that persons with commaunication
disabilitics, inctuding vision, hearing and speech, can
communicale with, receive information (rom, end convey
information to ithe Contracior. In addition, the Contractor
shall comply with all applicable capyright laws.
6.2 During the term of this Agreement, the Contractor shall
nol discrithinate against employces or applicants for
employment beeausc of race, color, religion, creed, age, sex,”
handicap, sexual arientation, or national origin and will wake
alfirmative action 1o prevent such discrimination.
6.3 If this Agreement is funded in any pat by monics of the
Uniled States, the Contracior shall comply with ali the
provisions of Executive Order No. 1 1246 (“Equal
Employment Opportunity™), as supplemented by Lhe
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidclines
a5 the State of New Hempshire or the United States issue to
implement these regulations. The Contractor further agrees lo
permit the State or United States acoess to dny of the
Contraclor's books, resords and accounts for the purpose of
ascertaining compliance with all vuics, regulations and avders,
and the covenants, (erms and conditions of this Agreement,

7. PERSONNEL.

7 1 The Contractor shall al ils own expense provide ail
personiel necessary Lo perform the Scrvices. The Contractor
warras ihal alf personael engaged in the Services shall be
qualificd 10 perform the Services, and shail be properly
licensed and otherwise authorized to do so under 2l applicable
laws.

7.9 Unless otherwise auihorized in writing, during the leom of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other pecson, fivm or
corparation with whom it is eagaged in a combined effort 10
perfarm the Scrvicesto hire, any-person whois 4 State
emplavee o official, who is inaterially involvediin the
procurcment, adminisieation ov performance of this

Contractor liitials 9@_________

Daec. (1 1Y



Agreement. This provision shall survive terimination o this
Agreemen,

7.3 The Contracting Officer specified in block 1.9, or hisor
her successor, shall be tie State’s representative. In the event
of any dispute coneerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8, EVENT OF DEFAULT/REMEDIES.

%.1 Any onc or more of the following acts or emissions of the
Contractor shall constiluie an cvent of default hercunder
{“Event of Default™):

8.1.1 failure wo perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit eny report required hereunder; andfor
8.1.3 failure Lo perform any other covenant, term or condition
of this Agreement,

8.2 Upon the oceurrence of any Event of Default, the State
may lake any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written nolice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defaull is
not fimely remedied, terminate this Agreement, effective two
{2) days afier giving the Contracior notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
whicn would atherwise accruc to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Coniractor;

$.2.3 sel off against any other obligations the State may owe 10
the Cantraclor any damages the Stale suffers by reason of any
Event of Default; and/or

8.2.4 treal the Agreement as breached and pursuc any of its
remedics at taw ar in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As uscd in this Agreement, the word “data” shall mean all
information and things developed or abtained during the
performance of, or scquired or.developed by reason of, this
Agreement, including, but not limited 1o, all studics, reports,
files, formulae, surveys, maps, charts, sound recordings, video
reeardings, pictorial reproductions, drawings, analyses,
graphic representations, compuler programs, computer
printouts, notes, fetters, memoranda, papers, and documents,
al! whether finished or unfinished.

0.2 All data and any property which has been received from
the Stale or purchased with funds provided far that purpose
under tlis Agreement, shall be the property of the State, and
shall be returned 1o the Stale upon demand or upoen
termination of (his Agreement for any rcason.

0.3 Confidentiality of data shall be poverned by N.H, RSA
chapier 21-A or ather existing law, Disclosuce of data
requires.prior written approval of the Siate.
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10. TERMINATION. In the event of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Conteactor shall deliver (o the Contracting
Officer, not later than fifteen (15) days afier the date of
icrmination, a repoet (“Termination Report”) deseribing in
detail all Scrvices performed, and the contract price earned, to
and including the datc of lerminatian. The form, subject
matter, content, and number of copies af the Termination
Report shall be identical to those of any Final Report
deseribed in the allached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE, In

-the performance of this Agreement the Contractor is in oll

respects an independent contractor, and is neither an agent nor
an employce of the State. Neither the Contractor nor any of its
officers, employces, agents or members shal! have authority 1o
bind the Statc or reccive any bencfits, workers’ compensation
or other emoluments provided by the Siate (o iis employces.

(2. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall nol assign, or otherwise transfer any
inlerest in this Agreement without the prior writlen notice and
consent of the State. None of the Services shall be
subcontracted by the Contracior withoul the prior writlen
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Siate, its officers and employees, and any and ali claims,
liabikitics or penaltics asserted against the State, its officers
znd employ¢es, by or on behalf o any person, on account of|
based or'resulting from, arising out of (or which may be
claimed o arise out of) the acts or omissions of the
Contracior. Notwithstanding the foregoing, nothing herein
contained shall be dcemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved 10 the State. This covenant in paragraph 13 shali
“survive the termination of this Agreement.

14, INSURANCE.

[4.1 The Contractor shall, al its sole expense, obtain and.
maintain in force, and shall require any subcontractor ar
assignee to obtain and maintain in foree, the following
insurance:

14.1.1 comprehensive general liability insurance against all
clzaims of badily injury, death or properly damage, in amounts
of not Icss than $1,000,000per occurrence and $2,000,000
agpregate ; and

14.1.2 special causc of loss coverage [orm covering all
properly subject to subparagraph 9.2 herein, in an amount not
bess than 80% of the whole replacement value of the property.
14.2 The policics described in subparagraph 14,1 herein shall
be on policy forms and cndorsements approved for use in the
State of New Hampshire by the N Depattment of
Insurance, and issued by insurers licensed in the Stale of New

Hampshire.



14.1 The Contraclor shall furnish o the Contracting Officer
identificd in black 1.9, or his or her successor, a certificate(s)
of insurance for ail insurance required under this Agreement.
Coniractor shall also [umnish Lo the Contracting Offieer
identified in block 1.9 or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior io the expiration
date of cach of the insurance policies. The eertificate(s) of
insurance and any reacwals thereof shall be attached and are
incarporated herein by reference. Each certificate(s) of
insurance shall contain a clause reguiring the insurer 1o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no icss than thirty (30} days prior written
notice of canceilation or modification of the policy.

15. WORKERS! COMPENSATION.

15.1 By signing this agreement, the Contraclor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fram, the requirements of N.H. RSA chapter 2B1-A
(" Workers' Conipensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee lo secure
and 1aintain, payment of Workers' Compensation in
connection with aclivities which the person proposcs 1o
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manncr described in N.H. RSA chapler 281-A and any
applicable rencwal(s) thereof, which shall be atiached and are
inco.porated hercin by reference. The State shall not be
respousible for payment of any Warkers® Compensation
premiums or for any ather claim or benefit for Contractor, o
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement, )

16. WAIVER OF BREACIH. No {ailure by the State 10
enforce any provisions hereef after any Event of Default shall
be deemed a waiver of its rights with regard o that Event of
Default, ar any subsequent Event of Default. No express
failurc to enforce any Event of Default shall be deemed a
waivier of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contrector.

17. NOTICE. Any notice by a party hereto Lo the other party
shall be deemed 1o have been duly delivered or given at the
time of mailing by certificd mail, postage prepaid, in a Uniled
Siates Post Office addressed o the partics at the addresses
given in blocks 1.2 and 1.4, herein.

1§. AMENDMENT,. This Agreemenl may be amended,
waived or discharged only by an instrument in writing signed
by the pariics hereto and only aficr approval of such
amendment, waiver or discharge by the Governor and .
Excculive Council of the State of New Hampshire unless no

such approval is required under the civeumistances pursuant o
Stale faw, rube ar policy,

19. CONSTRUCTION OF AGREEMUENT AND TERMS.
This Agreement shall be construed in accordance with the
Jaws of ihe State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agrcement
is the wording chasen by the partics to express heir mutual
intent, and no rule of construction shail be applicd against or
in favar of any party.

20, THIRD PARTIES, The parties herelo do nol intend 1o
benefit any third parties and this Agreement shall not be
construed o confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference pucposes only, and the words contained
therein shall in no way be held 0 cxplain, modify, amplify or
aid in the interpretation, cansiruction or mcaning of the
provisions of this Agreement.

22. SPRCIAL PROVISIONS. Additional pravisions set
forth in the attached EXHIBIT C arc incorporated hercin by
reference,

23. SEVERABILITY. in the cvent any of the provisions of
this Agreement are hicid by a court of competent jurisdiction 10
be centrary 1o any satc or {ederal law, the remaining
previsions of this Agreement will remain in full force and

clfect,

24. ENTIRE AGREEMENT. This Agrecment, which may
be exccuted in a number af counterparis, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding belween the partics, and supersedes all prior
Agrecments and understandings relating hereto.

Page 4 of' 4 . (Dt
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EXHIBIT A
Scope of Scrvices

Community Action Program Belknap-Merrimack Counties, Inc., hereinafter “the Contractor” or
“Subgrantee,” agrees to perform weatherization services and all additional services and other work necessary
(o provide Weatherization Assistance Program (WAP) services (o eligible low income individuals in
accordance with the regulations set forth by the U. S. Department of Energy in 10 CFR 440 dated February |,
2002, and in 2 CFR 200 as amended, and in accordance with the provisions and procedures contained in the

most recent New Hampshire Weatherization Assistance Program (NHWAP) State Plan, Policies and
Procedures Manual, Ficld Guide, and as otherwise administered by the Office of Strategic Initiatives (OSI),

Periodically OSI may issuc Subgrantee Guidance (SG) and Subgrantee Notices (SN} or other clarifications as
necessary. All such changes shall be considered as incarporated into the NH. Weatherization Policies and
Procedures Manual and Field Guide. The Coniractar agrees to alter the Pragram procedures in accordance

with a SG, SN or other instructions.

The Subgrantes agrees to abide by changes in the NH Weatherization Assistance Program designed to
improve program delivery and further agrees (o perform Weatherization Program services in a manner that
will successfully interact with utility administered encrggy efficiency programs for low-income houscholds in
order to provide the best services for New Hampshire’s low-income households.

The contract period, to be known as Program Year 2019 (PY 19), will commence on August 14, 2019, and
will have a completion date of June 30, 2020, subject to the approval of Governor and Excecutive Council.

Plans for expenditure of funds for Training and Technical Assistance, Program Implementation, and
Leveraging Activities must be defined in the Contracter's Management Plan (CMP) and approved by OS1.
Requests to deviate from the plan must be made in writing in advance, and approved by OSl1 as preseribed in

the NH Policies and Procedures Manual.

In PY 19, Contractor agrees to complete Weatherization Services on eleven (11) dwelling units according to
the standards outlined in the most recent NH Weatherization Policies and Procedures Manual and Field

Guide,

{(a) Weatherization Services are intended to increase the energy efficiency of the home, and to improve the
home’s comfort and safety. A certified energy auditor first performs a NHWAP energy audit oo the
home using scientific test equipment. Specific encrgy conservation measures and heating source repairs
are then implemented in order of priority and cost effectiveness. This integrated activity is carried out in
accordance with provisions and procedures outlined in the inost recent NH Policies and Procedurcs

Manual and Field Guide.

(b) The minimum number of dwelling units and the amount of funds to be expended shali conform (o the
provisions of this contract and shall be incorporated into the CMP. Deviations of more than 20% from

expected dwelling unil goals in any given quarter may resultin a reduction of the contract amounts and a
reallocation of funds to other contractors.

fn accordance with the US DOE’s “Quality Work Plan™ (QWP) and the provisions of Weatherization

Program Notice (WIPN) §5-4 .
(Illl]).‘fﬁ\\’\\»‘\\l.wn”t:ic.m'u/dala/r'lIcs/\\ful)silc dacs/Governmen/Guidance/20 LA/WEN-15-4.pdl ), begiuning

Exhibits A, B & C
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April 1, 2015, Contracior must have regular and reliable access to properly trained and certificd Quality
Control Inspector(s), available as either stafT or conwractors, able to fully function in that capacity. This
contract provides funding for continued training and technical assistance sufficient to allow the Contractor to
sceure and maintain the skilled personnel necessary (o meet the requirements of WPN 15-4.

All work performed under the Weatherization Assistance Program (WAP) in New Hampshire, using fcderal
money from any WAP program year, must mect the minimum specifications defined in the US Department of
Energy’s “Quality Work Plan” (QWP) and the associated Standard Work Specifications (SWS). Details are
presented in the Standard Work Specifications (SWS) for Home Energy Upgrades referred to in US DOE
Weatherization Program Notice 15-4 (see link in paragraph 5, above), as well as in the New Hampshire
Weatherization Assistance Program’s Fietd Guide, as most recently amended, which governs WAP work in
New Hampshire. Contractor must ensure, and be able to document for OSI, that all staff and contractors who
witl perform Weatherization work are properly trained and certified for that work and have been informed
that their work must meet the requircments of the SWS or dwelling units will not be considered complete and

reéimbursement will not occur.

. Exhibits A, B & C
Initials QA"
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EXHIBIT B

Methods and Conditions of Payment

In consideration of the satisfactory performance of the Services, the State agrees 10 pay the Contractor,
Community Action Program Belknap-Merrimack Counties, loc., in total, the sum of:

$60,138.00 (which hereinafter is referred to as the “Contracted Amount”), of which

$ 4,275.00 may be expended for Administration,

$ 4,360.00 may be expended for Training & Technical Assistance,

$ 1,288.00 -, may be expended for Health & Safety measures,

$50,215.00 (the balance), to be spent on weatherization activitics (Program Activity) and.
$18,078.00 will be issued as a cash advance,

Drawdowns from the total contracted amount wilt be paid to the Contractor only afler written
documentation of cash need is submitted to OSI. Disbursement of the contracted amount shall be made
in accordance with the procedures established by the State and 2 CFR 200.305(b) on an advance basis;
Jimited to minimum amounts needed; and be timed to be in accordance with the actual, immediate cash
requirements of the Contractor in carrying out the purpose of the program. The Contractor must make
timely payments to (sub) contractors in accordance with the contract provisions. Contractor shall
submit a payment request to OSI for each month of the contract period, Payment requests from
Contractor shall be received at OSI no later than the 15 day of each month, or the first business day

following the 15" day.

Administrative costs are provided to cover a specified number of unit completions at minimal standards.
Administrative funds may be pro-rated by OSI if production unit completions do not meet expected production

goals.

OSl may, as a function of its administrative oversight, modify contracted budget amounts as necessary (o ensure
the ¢fficient operation of the NHWAP as long as these modified expenditures do not exceed the Contracted

Amount total as specified above.

All obligations of the State, including the continuance of any payments, are contingent upon the availability and
continued appropriation of funds for the services to be provided.

LExhibits A, B & C
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EXHIBIT C
Special Provisions

2 CFR 200 as amended (Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards), 10 CFR 440 dated February 1, 2002 (Weatherization Assistance Program), the New
Hainfnshire Weatherization Assistance Program State Plan, Weatherization Assistance Program Policies and
Procedures, and Field Guide are all considered legally binding and enforccable documents under this
contract. OSI reserves the right to use any legal remedy at its disposal including, but not limited to,
disallowance of costs, withholding of funds, suspension of agency personnel, disbarment of agency
personnel, disbarment of agencies and/or subcontractors from present or future contracts, and such other
legal remedies as determined to be appropriate by the New Hampshire Department of Justice in the
enforcement of rules and regulations periaining to the Weatherization Assistance Program.

An audit shall be made at the end of the Contractor’s fiscal year in accordance with 2 CFR 200, Subpart F -
Audit Requirements. This audit report shall include a schedule of revenues and expenditures by
contract or grant number of all expenditures during the Confractor’s fiscal year. The Contractor shall
ulilize a competitive bidding process to choose a qualified financial auditor at least every four years.

The audit report shalf include a schedule of prior year's questioned costs along with a response to the current
status of the prior year's questioned costs. Copies of all management letters wriiten as a resuit of the audit
along with the audit report shail be forwarded to O8I within ane month of the time of receipt by the
Contractor accompanied by an action plan, if applicable, for each finding or questioned cosL.

The following paragraph shail be added to paragraph 9 of the general provisions:

“9.4 All negotiated contracts (except those of $5,000 or less) awarded by tie Subgrantec shal! ailow
0S1, DOE, the Comptroller General of the United States, or any duly authorized representatives, access
to any boaks, documents, papers, and records of the Subgraniec or their subcontractors, which are
directly pertinent to the Weatherization Assistance Program for the purpose of imaking audits,
examinations, excerpts and transcription.” :

In paragraph 10 of the general provisions, the following sentence shall be deleted: “The forny, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final Report

described in EXHIBIT A.”? .

The costs charged under this contract shall be determined as allowable under the cost principles detailed in 2,
CFR 200 Subpart £ — Cost Principles. ' -

Program and financial records pertaining to this contract shall be retained by the Contractor for 3 (three)
years from the date of submission of the final expenditure report or, for awards that are renewed quarterly or
annually, from the date of the submission of the quarterly or annual financial report, as stated in 2 CFR

200.333 — Relention Requirements for Records.

Kirk Stone, Weatherization Program Manager of OSI, has been designated with the responsibility for

overseeing this contract.

Lxhibis A, B & C
itialsQfF
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The following paragraphs shall be added to the general provisions:

«25. RESTRICTION ON ADDITIONAL FUNDING. It is understood and agrced belween the parties that
ho portion of the “Grant” funds may be used for the purpose of obtaining additional Federal funds
under any other law of the United States, except if authorized under that law.”

«26. ASSURANCES/CERTIFICATIONS.  The following are attached and signed: Certification Regarding
Drug-Free Workplace Requircments; Certification Regarding Lobbying; Certification Regarding
Debarment, Suspension and Other Responsibility Matters; Certification Regarding the Americans With
Disabilities Act Compliance; Certification Regarding Environmental Tobacco Smoke; Assurance of
Compliance Nondiscrimination in Federally Assisted Programs; and Certification Regarding the
I'ederal Funding Accountability and Transparency Compliance.

«27. COPELAND ANTI-KICKBACK ACT. All contracts and subgrants in excess of $2,000.00 for
construction or repair shall include a provision for compliance with Copeland “Anti-Kickback” Act (18
USC 874) as supplemented in Department of Labor Regulations (29 CFR, Part 3). This Act provides
that each contractor, subcontract or subgrantee shall be prohibited from inducing, by any mcans, any
person employed in the construction, completion or repair of public work, to give up any part of the
compensation to which he is otherwise entitled. The subgrantee should report all suspected violations

to OSL”

«28 PROCUREMENT. Subgrantee shall comply with all provisions of 2 CFR 200 Subpart D - Post
Federal Award Requirements — Procurement Standards, with special emphasis on financial
procurement { 2 CFR 200 Subpart F ~ Audit Requirements) and property management (2 CFR 200
Subpart D — Post Federal Award Requircments — Property Standards)” )

«39. CLOSE OUT OF CONTRACT. All final required reports and reimbursement requests shall be
submitied to the State within sixty (60) days of the completion date (Agreement Block 1.7)."

Exhibits A, B & C
litiald oy
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees (o comply with the provisions of
Scctions 5151-5160 of the Drag-Free Warkplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 ef seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of

the General Provisions execute the following Certification:

CERTIF ICATION REGARDING DRUG-KREE WORKILACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

This cerlification is required by the regulations implenenting Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989, regulations
were amended and published as Part Il of the May 25, 1990, Federa | Repister (pages 21681-21691), and require
certification by grantecs (and by inference, sub-grantees and sub-contractors), prior to award, that they will
maintain a drug-free workplace. Section 3017.630(¢) of the regulation provides that a grantee (and by inference,
sub-grantecs and sub-contractors) that is a Stale may elect to make onc cerlification to the Department in each
federal fiscal year in fieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate sct out below is a material representation of fact upon which reliance is placed when the agency
awards the grant. Falsc cartification or violation of the cerlification shall be grounds for suspension of payments,
suspension or termination of grants, or government widc suspension or debarment. Contractors using this form

should send it to:
Director, New Hampshire Office of Strategic Initiatives,

107 Pleasant Strect, Johnson Hall, Concord, NH 03301
{A) The grantee certifies that it will or will continue to provide a drug-free workplace by:
(a) Publishing a statement notifying employees that the unlawfu! manufacture, distribution,

dispensing, possession or usc of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

() Establishing an ongoing drug-frec awarcness program (o inform employees aboul—
(1} The dangers of drug abuse in the workplace;
2) The grantec’s policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
(4) The penalties that may be imposed upon employees for drug abuse violations occurring

in the workplace;

(c) Making it a requirement that cach employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will—
(1) Abide by the terms of the statement; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug

statuic occurring in the workplace no later than five calendar days after such conviclion;

Cxhibits 13 thru H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

{¢) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employce or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to cvery grant
officer on whase grant aclivity the convicted employee was working, un less the Federal agency
has designatcd a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted—

(1) Taking appropriale personnel action against such an employec, up to and inciuding
termination, consistent with the requirements of the Rehabilitation Act of 1973, as

amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rchabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriaic agency,

(8) Making a good faith effort to continue to maintain a drug-free warkplace through implementation
of paragraphs (a), (b), (¢), (d), (e), and (f}.

(B) The grantee may insert in the space provided below the site(s) for the performance of wark done in
connection with the specific grant.

Place of Performance (street address, city, county, State, zip code) (list each location)

2 Industrial Dr.,PO Box 1016
Concord, NH 03302-1016

Check [} if there are workplaces on file that are not identifted here.

Community Action Program of Bétknap-Merrimack Counties, Inc. August 14,2019 ~Junc30, 2020
Period Covered by this Certification

Contractor Name

Jeanne Agri, Exccutive Director
Name and Tille of AmICni?'ccl Contractor Representative

Ceounmg
0

7[11f2(_)19
Date

Coniractor Rkpgbsentative Signature

Fxhibits D thru H
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT E

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31
U.S.C. 1352, and further aprecs to have the Contractor’s representative, as identified in Sections 1.1} and 1.12 of
the General Provisions execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

A

Programs (indicate applicable program covered):
Community Services Block Grant
Low-Income Home Energy Assistance Program
HRRP Program
Woeatherization Assistauce Program

Contract Period: August 14, 2019 = June30, 20 20
The undersigned certifies, to the best of his or her knowledge and belief, that;

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, continuation, rencwal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-graniee or sub-

contractor).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or cmployce of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreemnent (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-J.

3) The undersigned shall require that the language of this certification be included in the award document
for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipienis shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or cntered into. Submission of this certification is a prerequisile for making ot entering inlo this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to filc the required ceistification shall be
subject to a civil penalty of nptdess than $10,000 and nol more than $100,000 for cach such failure.

) Q/{’\M o) A ( r\f\.; ~ Jeannc Agpri, Excculive Director .
) Contractor chrescntati-.@Sn aallre : Contractor’s Representative Title .

i

112019

Community Action Program of Belknap-Merrimack Countics, Inc.
Date

Contractor Name

Zxhibits D thru H
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT I

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12529 and 45 CFR Part 76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (coniract), the nrospective primary participant is praviding the
certification sct out below.

(2} Thc inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Office of Strategic initiatives (OS1) detcrmination whether to enter into this {ransaction.

However, failure of the prospective primary participant to furnish a certification-or an explanation shall
disquatify such person from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when OSI .
determined to enter into this transaction. If it is later determined that the prospective primary participant
knowingly rendered an erroncous certification, in addition to other remedies available to the Federal
Government, OSI may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate writlen notice to the OSI agency to whom this
proposa! (contract) is submitted if at any time the prospective primary participant learns that its certification
was erroneous when submitted or has become crroncous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,” “incligible,” “lower tier covered trinsaction,”
“sarticipant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76.

(6) The prospective primary participant agrees by submitting this proposal (contract) that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by OSL

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by OSI, without modification, in all lower ticr covered transactions and in
all solicitations for lower ticr covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a praspective participant it a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
cheek the Non-procurement List (of excluded parties). - :

(9) Nothing contained in the foregoing shall be construed 1o require establishment of a system of records in order
10 render in good faith'the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings. '

(10) Except for transactions authorized under paragraph 6 of these instructions, i
transaction knowingly cnters into a lower tier covered transaction with a person who is suspended, debarved,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedics
available to the Federal government, OSI may terininate this transaction for cause or default.

{ a participant in a covered

Exhibits D thry M
Page 4 of 7
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Deburnent, Suspension, and Qther
Responsibility Matters - Primary Covered Transactions

{n The prospective primary participant certifies to the best of its knowledpe and belief, that ttand its
principals:

(a) - are not presently debarred, suspended, proposed for debarment, declared incligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attemipting to obtain, or performing a public (Federal, State or local) transaction
or a contract under a public transaction; violation of Federal or State antitrust statutes or
commission of cmbezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statcments, or receiving stolen property;

{c) are not presently indicted for otherwise eriminalfy or civilly charged by a govermmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1) (b)
- of this certification; and

(d) have not, within a three-year period preceding this application/proposal, liad onte or more public
transactions {Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

Certificntion Regarding Debariment, Suspension, Inelipibility and
Voluntary Exclusion - Lower Tier Covered Transactions
(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, cerlifics to the best of its knowledge and beficf that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal departiment or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such
praspective participant shall attach an cxplanation to this proposal {contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this

clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tier covered transactions and in all solicitations for

lower licr covered transacti “‘\
/Vl XILQ (‘ )\ CM A Teannc Agnri, Exccutive Director
e v 4 B

7 \Contrictor Rc_plfsglh?ﬂ'i\f‘é’@mmrc Contractor's Representative Title
Community Action I'rogram of Belknap-Merrimack Counties, [nc. 7/1172019
Date

Contractor Name

Exhibits D thra H
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by sighature of the Contractor’s
. representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

certification:

By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

~

hY

K [
AN g ; | v _ o
D ( S LN . Jeanne Agri. Executive Director

Caontractor Represehlalive .@én:\lurc Conlractor’s Reprcsentat-im Title

7/11/2019

Community Action Program of Belknap-Merrimack Counties, Inc.
Date

Contractor Name

Exhibits D thru H

Page 6 of' 7
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' New Hampshire Office of Strategic Initiatives
STANDARD EXHIBITH

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Part C Environmental Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permitted in any portion of any indoor facility routinely owned or leased or contracted for by
an entity and used routinely or regularly for provision of health, day care, education, or library services (o
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contsact, loan, or loan guarantee.

The law docs not apply to children's services provided in private residences, facilities funded solely by Medicare
or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatiment.

Failurc to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsibie entity.

By signing and submitting this application the applicant/grantec certifies that it will comply with the
requirements of the Act.

The applicant/grantce further agrees that it will require the language of this certification be included in any
subawards which contain provisions for the ehildren's services and that all subgrantces shall certify accordingly.

q @M Q CK\)\, . Jeanne Agri, Executive Director

s
};ﬁl ractor Representative Simmturc Contractor’s Representative Title

7/11/2019

Community Action Program of Belicnap-Merrimack Countics, Inc,
' Patc

Contraclor Name

Exhibits D thra 1
Paoe 7017
Initial: _P(__ ”ITL_‘I“ A
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New Hampshire Office of Strafegic [nitiatives
STANDARD EXHIBITI
U.S. DEPARTMENT OF ENERGY _
ASSURANCE OF COMPLIANCE NONDISCRIMINATION IN FEDERALLY ASSISTED
’ “PROGRAMS - .

OMDB Burden Disclosure Statement

for this collection of information is estimated to average 15 minutes per response,
g existing data sources, gathering and maintaining the data

f information. Send comments regarding this burden

Public reporting burden
including the timé for reviewing instructions, searchin
needed, and completing and reviewing the collection o
estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to
Office of Information Resources Management Policy, Plans, and Oversight, Records Management Division, HR-
422 - GTN, Paperwork Reduction Project (1910-0400), U.S. Department of Energy, 1000 independence Avenuc,
S.W., Washington, DC 20585; and to the Office of Management and Budget (OMB), Paperwork Reduclion

Project (1910-0400), Washington, DC 20503.

Community Aétion Program:Bélkiiap-Merriniick Counties, T, (Hereinafter called the "Applicant”)
HEREBY AGREES to comply with Title V1 of the Civil Rights Act of 1964 (Pub. L. §8-352), Section 16 of the
Federal Energy Administration Act of 1974 (Pub. L. 93-275), Section 401 of the Encrgy Reorganization Act of
1974 (Pub. L. 93-438), Title IX of the Education Amendments of 1972, as amended, (Pub. L. 92-318, Pub. L. 93-
568, and Pub. L. 94-482), Section 504 of the Rehabilitation Act of 1973 (Pub. L. 93-112), the Age
Discrimination Act of 1975 (Pub. L. 94-135), Title VIII of the Civil Rights Act of 1968 (Pub: L. 90-284), the
Department of Encrgy Organization Act of 1977 (Pub. L. 95-91), the Energy Conservation and Production Act of
1976, as amended, (Pub. L. 94-385) and Title 10, Code of Federal Regulations, Part 1040. In accordance with the
above laws and regulations issued pursuant thereto, the Applicant agrees (o assure that ng person in the United
Srates shall, on the ground of race, color, national origin, sex, age, oF disabilily, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under any program or activity in which
the Applicant receives Federal assistance from the Department of Energy.

Applicability and Period of Obligation
In the case of any service, financial aid, covered employment, equipment, property, or structurc provided, lcased,
or improved with Federal assistance extended to the Applicant by the Departiment of Energy, (his assurance
obligates the Applicant for the period during which Federal assistance is extended. In the case of any transfer of
such service, financial aid, equipment, property, ot structure, this assurance obligates the transferee for the perfod
during which Federal assistance is extended. If any personal property is so provided, this assurance obligates the
Applicant for the period during which it retains ownership or possession of the property. In all other cases, this
assurance obligates (he Applicam for the period during which the Federal assistance is extended to the Applicant

by the Department of Energy.

Employment Practices

Wherc a primary objective of the Federal assistance is to provide cmployment or where the Applicant's

employment practices affect the delivery of services in programs or activitiés resulting from Federal assistance
extended by the Department, the Applicant agrees not (o discriminate on the groind of race, cotor, national
origin, sex, age, or disability, in its cmploymient practices. Such employment practices may include, but are not
limited to, recruitment, advertisiog, hiring, layolT or tIcrmination, promaotion, demotion, transfer, rates of pay,
fraining and participation in upward mobility programs; or other forms of compensation and use of facilities.

Subrecipicni Assurance

The Applicant shall require any individual, organization, or other citity with whom it subcontraets, subprauts, ui

Exhibit [
Page | of 2
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subleases for the purpose of providing any scrvice, financial aid, equipment, property, o structurc Lo comply
with laws and regulations cited above. To this end, the subrecipicnt shalf be required @ sign a written assurance
form; however, the obligation of both recipient and subrecipient (o ensure compliance is not relicved by the
collection or submission of wrillen assurance forms.

Data Collection and Access to Records

The Applicant agrees to compile and maintain information pertaining to programs or activities developed as a
result of the Applicant's receipt of Federal assistance from the Department of Energy. Such information shall
include, but is not limited to the following: (1) the manner in which services are or will be provided and related
data necessary for determining whether any persons are or will be denied such services on the basis of prohibited
discrimination; (2) the population ¢ligible to be served by race, color, national-origin, sex, age and disability; (3)
data regarding covered employment including use or planned use of bilingual public contact cmployees serving
beneficiaries of the program where necessary to permit effective participation by beneficiaries unable 1o speak or
understand English; (4) the location of existing or proposed facilities connecied with the program and related
information adequate for determining whether the location has or will have the effect of unnccessarily denying
access to any person on the basis of prohibited discrimination; (3) the present or proposed membership by race,
color, national arigin, sex, age and disability in any planning or advisory body which is an integral part of the
program; and (6) any additional written data determined by the Department of Energy to be relevant to the
obligation to assure compliance by recipients with laws cited in the first paragraph of this assurance.

The Applicant agrees to submit requested data to the Department of Energy regarding programs and activitics
developed by the Applicant from the use of Federal assistance funds extended by the Department of Encrgy.
Facilitics of the Applicant (including the physical plants, buildings, or otlicr structures) and all records, books,
accounts, and other sources of infarmation pertinent to the Applicant's compliance with the civil rights laws
shall be made available for inspection during normal business hours on request of an officer or cmployee of the
Department of Encrgy specifically authorized to make such inspections. Instructions in this regard will be
provided by the Director, Office of Civil Rights, U.S. Department of Energy.

This assurance is given in consideration of and for the purpose of obtaining any and all IFederal grants, loans,
contracts (excluding procurement contracts), property, discounts or other Federa) assistance extended after the
date hereof, to the Applicants by the Department of Energy, including installment payments on account after
such data of application for Federal assistance which are approved before such date. The Applicant recognizes
and agrees that such Federal assistance will be extended in reliance upon the represcntations and agreements
made in (his assurance, and that the United States shall have the right to seek judicial enforcement of this
assurance. This assurance is binding on the Applicant, the successors, transferecs, and assignees, as well as the
person(s) whose signatures appear below and who are authorized to sign this assurance on behalf of the

Applicant.

Applicant Certification

The Applicant certifies that it has complied, or that, within 90 days of the date of the grant, it will comply with
all applicable requirements of 10 C.F.R. § 1040.5 (a copy will be fymished to the Applicant upon written

request to DOE).

Jeannc Agri, Executive Dircctor Signaturd~ . Date __ 711172019

Community Action Program Betknap-Merrim c Countics, Inc.
5 Tndustrial Park Drive, PO Box 1016, Concord, NH 03302-1016

603-225-3295 .

Exhibit 1
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT J

CRRTIFICATION REGARDING THE FED BRAL FONDING ACCOUNTABILITY:
AND TRANSPARINCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individua! Federal grants equal to or-greater than $25,000 and awarded on or after October 1,2010, o
reporl on data related 1o executive compensation and associated first-tier sub-grants of $25,000 or more.
IT the initial award is below $25,000 but subsequent grant modifications result in a total award equal 1o or
over $25.000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Exccutive Compensation Inforination), the
New Hampshire Office of Strategic Initiatives must report the following information for any subaward or
contract award subject to (he FFATA reporting requirements: R

1) Name of entity

2) Amount of award

3) Funding agency

4) NAICS code for contracts / CFDA program number for grants

5) Program source

6) Award title descriptive of the purpose of the funding action

7) Location of the entity

8) Principle place of performance

9) Unique identifier of the entity (DUNS #)

£0) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and : '

L. Compensation information is not already available through reporting to the SI:C.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. '

‘The Contractor identified in Section 1.3 of the General Provistons agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law }10-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees {o have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Office of Stratégic Initiatives and to comply with all applicable provisions of the Federal

1ancial Accountability @ ransparency Act.

EAAA XA AXALAL Jeanic Agri, lixceutive Director
hifiractor Representative Si gnalm@ {Authorized Contractor Representative Name & Title)
Community Action Program Belknap-Merrimack Cownties, Ing. 7/11/2019
(Date)

(Contractor Name)

Contractor initials; _Q:Er___
Date: 140 \9

Page | of 2
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT

JTFORM A

As the Contractor identificd in Section 1.3 of the General Provisions, 1 certify that the responscs (o the
below listed questions are true and accurate. )

1. The DUNS number for your entity is: (7-399-7504

2. In your busincss or organization's preceding completed fiscal year, did your business or organ ization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agrecments?

X_NO YES

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the exccutives in your business

or organization through periodic reparts filed under section 13(a) or 15(d) of the Securitics Exchange Act
of 1934 (15 U.S.C.78m(a}, 780(d)} or section 6104 of the Intcrnal Revenue Code of 19867

NO YIS

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization arc as {ollows:

Amount;

Name: ____

Name: _____ Amounti ___
Name: | _ . Amount: ____
Name: __ Amount: _____-
Name: Amount: ______

Contractor initials: 3_&_
pate: AL \A
Page 2 of 2
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State aof the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

{0 transact busincss in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concemed.

Business 1D: 63021
Centificate Number: 0004482211

IN TESTIMONY WHEREOF,
[ hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,

this 1st day of April A.D. 2019,

William M. Gardner

Secretary of Siate




Community Action Program Belknap-Merrimack Counties, Inc.
CERTIFICATE OF VOTE

t, Dennis 1. Mariino. Sceretary-Clerk of Community Action Program Belknap- Merrimack Counties,
Inc, (hereinafier the “Corporation”), a New Hampshire corporation, hereby certify that: (1) [am the
duly clected and acting Secretary- Clerk of the Corporation; (2) | maintain and have custody and am
familiar with the minute books of the Corporation; (3) | am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on _01/10/20019 __, such authority to be in force and effect until __6/30/2020
(contract termination date). (see auachcd)

The person(s) holding the below listed position(s) are authorized (o execute and deliver on behaifl of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michael Tabory, Deputy Director
Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors

(5) The meeting of the Board of Dircctors was held in accordance with New Hampshire, (stale of
incorporation) law ang the by-laws of the Corporauon and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt

of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOQF, | have hereunto set my hand as the Clerk/Secretary of the corporation

this__11th  dayof_ July L2019
/
A [L@ry 7/ a

Sccrclary -Clerk

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

Kathy L. Howard ___ thc

Onthis _11th_ dayof _July .= | 2019 , before me,
undersigned Officer, personally appearcd _ennis T. Marting who acknowledged her/himself to be

the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation

and that she/he as such Secrciary-Clerk being authorized 1o do so, execited the foregoing instrument

for the purposes therein contained. .

IN WITNESS WHEREQF, 1 hercunto sct my hand and officiaf scal.

‘4'
______ 2 -‘5..-9,& —
KaJ.hy %/owdrd No fary PbIIG

Notary Public/lustice of the Peace

KATHY HOWAHD NOLasy i, ik

Coinmission Zxpiration Dale:
4 My Commussium Expires Octover 17, 2023



COMMUNITY ACTHOIN PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Bxecusive Director, Deputy Dircctor, Budgel Analyst. Chicf Accountant,
President, Vice-President(s)-or Treasurer of the Agency to sign contracts-and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#1269 and #272 Forms, and public or private nonprofit agencies including, but not limited (o, the

Jollowing:

» Department of Administrative Services for food distribution programs
* Department of IZducation for Nutrition programs

* Department of Health and Human Services
- Bureau of Elderly and Adult Services for elderly programs
Bureau of Homeless and Housing Services for homeless/housing progy: ams

Division of Children, Youth, and Families for child care programs
- Division of Family Assistance for Community Services Block Grant
~ Division of Public Health Services for public health programs
* Department of Justice for child advocacy/therapy programs
Department of Transportation-Public Transportation Burcau for transportation programs
* Public Utilities Commuission for utility assistance programs
*  Workforce Opportunity Council (or employment and job trammg programs
» Department of Natural and Cultural Resources
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs
» New Hampshire Community Development Finance Authority
» New Hampshirc Housing Finance Autherity’
e New Hampshire Secretary of State
» U.S. Department of Health and Human Services
» U.S. Department of [Housing and Urban Development
» U.S. Department of the Treasury - Internal Revenue Service

+ and other dcpartments and divisions as requircd
)

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary 10 executing the anthorized contracts as well as any mwodifications or amendments

relative 1o said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 10, 2019, and has not been amended or revoked

and remains in effect as of the date listed below.

\‘—.
. .7/11/2019 X M
Date Pennis T. Martino

Sceretary/Clerk

SEAL
Arency Camporite Hesolutinn 109



DATE {MMMDIYYYY)

Ve
4‘8."0 CERT[F[CATE OF LIABILITY INSURANCE o7nsi01e

THIS CERTIFICATE 15 1ISSUED AS A MATTER 'OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PQLICIGS
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE & CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . . )

IMPORTANT: Il ihe certificate holder s an ADDITIONAL INSURED, tha policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
I SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certilicate holder in lieu of such endorsemaoni(s).

| Propucer CONIACT  Karen Shaughnessy
FIAICo8s Insurenco J}ww‘. g, (603) 669-3218 AR way (B0} 645-4321
1100 Elm Street R OREss: kshaughnessy@orossagency.com
INSURER{SIJ\FFOROWG COVERAGE NAIC §
Manchesier NH 03101 1nsuRERA: Fhisdelphia Ins Co '
INSURED eunenp: G1anile Stale Heallh Care and Human Services Sl
Community Action Programs, msuneng: Federalins Co ) 20281
Bolknap-Merrimacyk Counties Inc. ’ INSURER D :
P. O. Box 1046 INSURER € ;
 Concord NH 03302 .| ISURERF
COVERAGES T CERTIFICATE NUMBER: _ 16-19 AlNg-20 WC 4 DAO REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICHIS OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURGD NAMED AQOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERI ORt CONDITION OF AMY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY DE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN:IS SUBJECT TOALL THE TERMSE,
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Commmunity Action Program Belknap-Merrimack Counlies, Inc. STRATHAN
Concord, New Hampshire

INDEPENDENT AUDITORS' REPORT

Reportf on the Financial Statements

We have audited the accompanying financial statemenis of Communily Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2018 and 2017, and (he related statemenis of cash flows,
and notes 1o the financial statements for the years then ended, and the related slatements of
activities and functional expenses for the year ended February 28, 2018..

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United' States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentalion of financial statements that are free from material

misstatement, whether due to fraud or error.

Auditors’ Responsibility _
Our responsibility is {o express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Audiling Standards, issued by the Comptrolier General of the United Siates,
Those standards require that we plan and perform the audit {o obtain reasonable assurance
about whether the financial statemenis are free from material misstatement.

An audit involves performing procedures to obfain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, inctuding the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinicn. An audit also includes
evaluating the appropriateness of accounting policies used and ithe reasonableness of
significant accounting estimates made by management, as well as evalualing the overall
presentation of the financial statements.

We believe that the audil evidence we have oblained is sufficient and appropriale to provide a
hasis for our audil opinion. :

o 1



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial posilion of Community Action Program Beiknap-Merrimack Counties, Inc. as of
February 28, 2018 and February 28, 2017, and the changes in their net assets and their cash
fiows for the years then ended in accordance with accounting principles generally accepted in

the United Siates of America. \

Reporton Summarized Comparative Information

We have previously audited Community Action Program Belknap-Merrimack Counties, Inc.'s
2017 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated Oclober 30, 2017. In our opinion, the summarized
comparative information presented herein as of and for the year ended February 28, 2017, is
consistent, in all material respects, with the audiled financial statements from which it was
derived.

Other Matters
Our audit was conducted for the purpose of forming an opinion on the financial statements as
-a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR} Part 200, Uniform Adminisirative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used {o prepare the financial statements or to the
financial stalemenis themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. Irvour opinion, the information is
fairly stated, in all material respects, in relation 1o the financial sfatements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
January 8, 2019, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing df internal control over financial
reporting and compliance and the resuits of that testing, and not to provide an opinion on
internal control over financial repoiting or on compliance. That report is an inlegral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal controt over financtal reporing

and compliance. .
L ecme AMenommut ¢ Pobuds

Concord, New Hampshire
January 8, 2019



STATEMENTS OF FINANCIAL POSITION
FEBRUARY 28, 2018 AND 2017

ASSETS

CURRENT ASSETS
Cash
Accounts receivable
inventory
Prepaid expenses
investments
Total current asseis

PROPERTY

Land, buildings and improvements
Equipment, furniture and vehicles

Total property
Less accumulated deprecialion
Property, nel

OTHER ASSETS
Due from related parly

Total other assets
TOTAL ASSETS

LIABILITIES AND NET ASSETS.

CURRENT LIABILITIES
Curreni porlion of notes payable
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Noles payable, less current porlion shown above

Totel liabilities
NET ASSETS
Unresltricled
Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

\

Sec Notes to Finapéial Statemenis

3

2018 2017
$ 1,751,685 $ 1,732,344
2,893,405 2,161,972
26,567 21,530
88,287 94,315
98,753 85,225
4,958,697 " 4,095,386
" 4,634,220 4,618,289
6,227,722 5,838,444
10,861,942 10,456,733
6,936,808 6,818,622
3,925,134 3,638,111
139 441 139,441
139.441 ,l139.441
$. 9023272 § 7872938
$ 172,745  § 163,753
1,443,697 847,707
4,056,676 1,019,426
1,187,333 1,159,339
3,860,451 3,180,217
962,781 1,151,156
4,823,232 4,341,373
3,497.187. 2.887.454
702,853 644,141
4,200,040 3,531,565
$ 9023272  §_7.872,938




COMMUNITY ACTION PROGRAM.BELKNAP - MERRIMACK COUNTIES, NG,

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 28, 2018
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28, 2017

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
In-king
United Way
Realized gain on sale of properly

Total revenues and other support

NET ASSETS RELEASED FROM.
RESTRICTIONS

Total

EXPENSES
Salaries and wages
Payroll 1axas and banefils
Travel
Qccupancy
Program services
Other costs
‘Bepreciation
In-kind

Total expenses
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Temporarily 2018 2017

Unrestricted Restricted Total Total
$ 17,935 847 - $ 17935847, S 15822185
1,538 501 2,870,131 4,408,632 4769775
1,147,978 - 1,147,978 .1,100,528
30,517 - 30,517 43,751
- - 20,250
20,652,843 2,870,131 23,522,974 21,756,489
2,811,389 {2,811,389) -
23,464,232 58,742 23,522,074 21,756,489
8.795,198 - 8,295,198 7.873,527
2,054,965 - 2,054,965 1,997,820
281,239 - 281,238 277,832
1,222,773 - 1,222,773 1,134,026
7.979,371 7,978,311 7,104,507
1,636,269 - 1,636,268 1,512,410
236,706 - . 236,706 225,631
1,147,978 . 1,147,978 1,100,528
22,854,499 - 22,854,489" 21,326,281
609,733 58,742 668,475 430,208,
2,887,454 644,111 35341565 . . 31017387
$ 3497187 $_ 702853 §_ 4,200,040 $ 3,531,565

See Noles to Financial Statements
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COMMUNITY ACTION'PROGRAM BELKNAP. - MERRIMACK COUNTIES.INC.

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED FEBRUARY 23.‘2018 AND 2017

2018 2017

A

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets $ 668,475 3 430,208

Adjusiments to reconcile change in net assets o
net cash provided by operating acftivities:

" Deprecialion 236,706 225,631
Gain on sale of property - (20,250)
(Increase) decrease in current assels:

Accounts receivable {831,433) 481,783
Inveniory (5,037) 8,393
Prepaid expenses 6,028 6,609
Increase (decrease) in current iiabilities:
Accounts payable o 595,990 (335,107)
Accrued expenses ' 37,250 | 45,752
Refundable advances 28,002 37,296
NET CASH PROVIDED BY OPERATING ACTIVITIES ‘ _ 735,981 _880,315
CASH FLOWS FROM INVESTING ACTIVITIES
_Additions 1o properly (523,729) (127,048)
Investment in parinership ) ' - {13,528} (12,8919)
Proceeds from sale of property - 20,250

NET CASH USED IN INVESTING ACTIVITIES (537,257) (119717

CASH FLOWS FROM FINANCING ACTIVITIES -
Repayment of long term debt : _ (179,383) . (152,251)

NET CASH USED IN FINANCING ACTIVITIES (179,383} {162,251)

NET INCREASE.IN CASH 18,341 608,347
CASH BALANCE, BEGINNING OF YEAR ' : 1,732,344 1,123,997 °
CASH BALANCE, END OF YEAR $ 1,751,683 ‘$ 1,732 344
SUPPLEMENTAL DISCLOSURE OF CASH FLLOW INFORMATION:

73,582 5 109,150

Cash paid during the year for interest 3.

See Notes to Financial Statements
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COMMUNI'EY‘_"&CﬁON PROGRAM BELKNAP. - MERRIMACIS COUNTIES, INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28, 2018
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28, 2017

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy

Program Services

Qther cosls:

Accounting fees

Legal fees

Supplies

_ Postage and shipping

Equipment renial and maintenance
Printing and publications
Confercnces, conventions and meelings
Interest

Insurance

Membership fees

Ulility and maintenance
Compuler services
Other
Depreciation
In-kind

Total funclional expenses

2018 2017

Program Managenient Tofal Total
$ 8026291 & 268,907 $ 8295188 & 7973527
1,948,838 106,126 2,054,865 1,997,820
279,829 1,410 281,239 277,832
1,107,004 115,769 1,222,773 1,134,028
7,979,371 : - 7,979,371 7,104,507
24,915 27,548 52,464 48,888
5,137 - 5137 AR A4T
236,553 26,718 263,271 253,11
49,153 1,052 50,205 55,100
1,680 - 1.680 5,503
3643 27,649 31,282 13,967,
13,730 9,544 23274 27,628
68,274 5,308 73,582 109,150
123,457 35,257 158,714 158,030
19,045 8,668 27,713 19,672
185,882 64,390 250,272 - 123,416
21,517 17,179 38,696 36,678,
645,081 14,888 659,969 609,740
231,959 4,747 236,706 - 225,631
1,147 978 - 1,147,978 1,100,528
$ 22119338 § 7351461 $ 22.854.49% $ 21.326281

Sec Notes to Financial Statements

G



Effective Junc 2019

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

BOARD OF DIRECTORS

Sara A. Lewko, President Theresa M. Cromwell

David Siff, Esq., Vice President Susan Koerber

Dennis Martino, Secretary-Clerk Christine Averill

Safiya Wazir, Treasurer Kathryn Hans

Kathy Goode Robert (Bob) Krieger, Deputy Sheriff

Heather Brown ‘ Ben Wilson

Current fiscal year (3/1/19 — 2/28/20) board meetings — 3/14/19, 5/30/19, 9/12/19, 11/14/19, 1/9/20



Community Action Program

Belknap-Merrimack Counties, inc.

WAP - DOE Contract For the Period

July 1, 2019 to June 30, 2020
Key Personnel
Christopher Vought

Director of Housing Rehabilitation and Energy Conservation

$62,185.50

Karen Lingner
Adrinistrative Assistant

$31,765.50

Brandon Boewe
Energy/Rehabilitation Auditor

$44,483.50

Jamison Graham
Energy/Rehabilitation Auditor

$38,005.50



CHRISTOPHER A. VOUGHT I

SUMMARY OF SKILLS

«  Business owner for over 10 years and very familiar with all aspects of business
management including: Sales, risk management, cost control and profit & loss

«» Expericnce as a director, general manager, operations manager, home inspeclor, energy
auditor, properiy/facilities maintenance, contractor, and various aspects of quality control

« Proficient with Windows operating systems, Microsoft Office, TREAT energy auditing
sofiware, HomeGauge home inspection software

« Comfortable with computers, electronics, hand tools, power tools, va
festing devices and diagnostic equipment : .

»  Lock-Qut Specialist- including key cutting/duplicating, residential door fock
repair/replacement

rious multi-meters,

CAREER. EXPERIENCIZ

Dircctor of Housing Rehabilitation and Euergy Conservation 02/2019-Current

Community Action Program
Belknap-Merrimack Counties Inc.

« Manage the Housing Rehabilitation and Energy Conservation'Programs, including the
Weatherization Assistance Pragram, CORE encrgy programs and Lead Hazard Control
Program

s+ Fiscal accountability, budget management, and scheduling

« Responsible for the day-to-day operations, including a hands-on approach in training,
assisting and mentoring department employees ‘

« Working closely with funding sources and various departiments within The Ageney to
ensure Program success and growlh

Certified Building Analyst/Energy Anditor 11/2617-02/2019

Southern New Hampshire Services Inc.

« BPl Certificd Building Analyst Professional

« Successfully passed the Energy Auditor Pilot Program written exam

« Responsible for aminimum of 120 energy audits per year and maintaining 40+ opcn
projects in progress

+ Educating clients about the program and its process, how their home opcrates as a
system, and how (o conserve energy

« Inspect all arcas of the home to determine potential health and safety concerns, cvaluate
the effectiveness and condition of existing insulation and thermal boundaries

«  Perform numerous technical tests regarding combustion appliance safcty and cfficiency,
heating/cooling system distribution and diagnostics, mechanical ventilation, air lcakage
and clectrical appliance energy usage

« Input the data coliccted during the audit into energy auditing software, generate
applicabte reports, organize cach praject and casure alf requived paperwork is complete

e  Determine a course of action for replacement, supplementation or improvement of the
homes enargy related systems, safety devices and thermal envelope



Initiate a work order containing all measures to be performed, assign to applicable

L
contractors and ensure the waork is completed as ordered
s Coordinate closcly and effectively with clients, contractors, wtility/program personnel and
collcagues within the organization : :
State of New Hampshire Licensed Home Inspector 10/2016-Current

Owner/General Manager at Time's A Wasting Home Inspection Services

State of New Hampshire [Tome Inspection License, American Socicty of Home

[ ]
Inspectors (ASHI) Associate Member

+ Exccute pre-listing and pre-closing residential home nspections, existing homeowner
peneral safety & maintenance inspections, well water and radon gas testing

+ Generate comprehensive reports containing all observations, information, and images
gathcred during the inspection

« Coardinate directly with Clicnts, Realtors, Real Estate Agencics, Mortgage Specialists,
and various professionals in the residential home buying & home maintenance ficld

Home, Facilitics & Property Maintenance/Repair Services 06/2015-06/2017

Owner/General Manager at Time 's A Wasting Handyman Services

Independent Carpet Contractor/Iustaller

Various light-duty repairs, maintcnance services, upkeep, and consultation catering
primarily to busy, unable, and/or inexperienced homeowners and simall business owners
Rducation and advisement to Clients of my recommendations in the arcas of remodceling,
upgrading, repairing, and maintaining various arcas and components of their homes and
small businesses

Produce accurate project cost estimates detailing alt planning, materials, and timeline
while effectively communicating with the Client to ensure they fully comprehend the
entire projeet scope from start to finish

Generate new clients and maintain Clicat loyalty through performing quality services and
my ability to communicate professionally and intelligently

03/2008-02/2017

Sub-Contracted with Lowe s Home Improvement Stores C/O Paul S. Trajlinek 111, Installs By
Paul LLC. (Certified Carpet Installer)

Optimized and maintained communication and relationships with store management,
associatcs, and customers during the initial consultation, measurement, purchasing, and

carpel installation processes
Achicved weekly, monthly, and yearly scores above 95% in Professionalism and

Craftsmanship, consistently
Received multiple “Gold” (100%) and “Silver” (95+%) end-of-ycar awards presented by
Lowe’s to exceptional Sub-Contractors in cach region



City Operations Manager
Vanguard Car Rental USA INC (Alamo Rent A Car & National Car Remal)

09/1997-02/2008

Hired, directed, scheduled, mentored, and supported over 40 exempt & non-cxempt
employees working within-the following arcas: management, sales, client service, clerical
administration, payroll, training, production, logistics, facilities, assct protection and cash
management, vehicle service and repair

Managed the daily inventory of a peak rental fleet of over 1,200 vechicles

Increased sales, which in turn generated over $9,000,000 in annual revenue, carning 34%
market share with 6 direct competitors in Manchesier, NH

Initiated the creation of successful systems (o interpret business reporting, trend analysis,
budget obligations, and financial data

Innovated demand forecasting, pricing, logistics, inventory utilization, and strategic
planning practices i

Led the coordination of numerous projects including a dual-brand consolidation
involving the conversion of a single branded facility into operating two separate brands,
computer operating systems and clientcle

EDUCATION & CERTIFICATIONS

Residential Energy Derformance Association (REPA) Associate Member
Home Performance Coalition Conference (2019)

HUD/EPA Lecad RRP Certified Renaovator (2018)

OSHA 30 Hour Quireach Training Program — Construction (2018)
NYSWDA Building Analyst Professional training course (2018}

Energy Qut West Conference (2018)

ASHI Inspection World Confercnce & Convention (2017)

ASHI Standards of Practice and Code of Ethics course (2016)

National Home Inspection Exam (2016)

Manchester Community College (2016) Certificatc for American Sociely of Home
Inspectors (ASH!) and State of New Hampshire Home Inspection Course
Licensed Maine State Motor Vchicle Inspection Technician (1998-2003)
Porttand (Maine) Regional Vocational Technical Center (1996)

Diploma - Automotive Technology & Automotive Business Management
Deering High School - Diptoma ~~ *



SUMMARY

| completed the Enargy Services Program ai Lakes Region Community College
su that 1 could develop the skills A knowledge 1o belp others improve their
Isornes and lower their energy expensis, Over the past two years I hiave held
varigus pasitions that have made me a well-rounted individuat in the graen
enetgy field. | want to'lind-a posiuon where | can grow and continue leaiming Lo
prepare myseli for a siranger ulure

EXPERIENCE :
Energy Auditor, Community Action Program Belknap-Merrimack

Counties, Inc.
Concord. NH — June, 2016 - Present .

Accarmnplishments

+  Pedormed energy audits on clients’ homes.

o Worked with clients to determine priority measures o save the mosd
heat and electriciiy with the funding availabie.

+  Uiikzad energy suditing sofiware (TREAT) to submil work arders o utilily
companices for iunding approval.

o Created work arders and communicated with contractors on best
praciices lo achigve oui projects’ goals.

Bullding Materials Customer Service Associate, Lowe's Home

improvement Center
Concord, NH — April 2016 - June 2016

Accomplishments

a  Engaged with cuslomers (o help them find whal product they need for

their projects

+  Kepl siore shelves uiganized and well slocked with marchandise

« Worked with olher ieam members (o pultinternel oiders

«  Assisted customers with loading materials into their vehicles

o Guided power equipment through stere to ensure salely of customwers
and other empioyees

o Performed daily safety checks 10 keep all topstocked producis are stored
safely

Coos County Energy Auditor, Tri-County Community Action

Program
Tamworh/Berlin, NH — Juty 2015 - Aptil 2016

Accomplishments

o« Peiommed encrgy audils on clients’ nomes in much greater requenay
than in oy past posifions,

. Warked with clients lo dalznming pricrily measures 10 save lhe mosl
heat and eleciricity with the funding available.

» Ullized energy auditing software (TREAT) 1o submit work orders e utility
companies tor functing appiovai. '

¢ Croaled work orders and communicated wilh (ha installalion cicy: an
best prachices (o achieve our projects’ goals.

«  Retesied homes alier work was pedurmed Lo confim sucv2ssil
installannns af enargy saving MeasLres.



Rhet with communily members 1o discuss inexpensive, bul cost effective
"de-ii-yoursell metheds hemeovwners could use lo save on Iheir enargy

eXpenses. )
Assisled crews with installalion of insulation and air sealing measures

Weatherization Installer/Energy Auditor, Green 8 Wired Building

Solutions
Loudon, NH — November 2014 - June 2015

Accomplishments

Learned hands on skKills required for insiallation of improvements
incluging air sealing. open blov: { dense packing cefulose, installing
foam board,

Became more familiar wilh the ins-and-culs of building syslemns as an
inslaller, '
Periormed energy audils on clients’ hornes thai incided CAZ testing,
combustion analysis, btower door lesling, and creating work scopes for
the crew to implement

Worked with clients (o organize priodly measures 10 fit Ineir budgets and
improve their homes,

Residential Energy Specialist Intern, GDS Associates Inc.
mManchesier, NH — April 2014 - November 2014

Accomplishments

Became proficient with energy modeling sofiware

Analyzed blueprints for new homes under construciion

Communicated with builders and homeowness to assure quality service
Assisted in ingpections including blewer door and duct leakage tests
Worked with Housing and Urban Development fo create Green Physical
Needs Assessments and reporis

Intern, New Hampshire Ball Bearing, Astro Division
Laconia, NH — December 2013 - April 2014

Accomplishments .

-

Worked with mainlenance technicians {o idenlify energy saving
opporlunilies with equipment and the building envelope,

Created an assessment on specific areas of the building envelope with
recommendalions on how to corcect leakage

Became familiar with energy monitoring software including having to
troubleshoot the system after it had crashed.

Cataloged cleciricity usage data with sellware

Wrole a guide for mainlenance stail on how o use energy monitcning
sollware and catalog data

Submitted a report 1o the Environmental Manageron how 10 improve
eliiciency of he company's new boilers



EDUCATION

Lakes Region Community College
Energy Services and Technology — 2011 - 2075

| finished the Energy Services Program at LRCC in December of 2015, | had
been going to school part lime while supporting myseil full lime to.gel an
educalion and build real world experience. I'm ready lo move foiward with my
career in sustainable energy as | know that this education has made Ime a sirong
candidate.

SKILLS
s Experience in residential, commercial, and industrial energy efficiency
s Cerified BPI Building Analysl since 2012
e« Proficient with Microsoft Word, Excel, and PowerPoint as well as other
applications such as REM Rale, TREAT, and StruxureWare,
« Firsl Aid and CPR Gerlilied

REFERENCES

r

Refarences are available upon request.



Jamison Graham

Skiil Profile
Very knowledgeable about LPG.

« Excellent attention Lo detail. .

« ' CDL-A license with a Hazmat' endorsement. « ° BPI Builging Analyst certified.

« Great understanding of heating equipment . Certified to teach Moderate Risk De-
and distribution systems. leading (MA)

Employment History

Community Action Program Belknap-Merrimack Countics, Tuc,
2 Industrial Park Drive, Concord NH
Encrgy Auditor March 2018 — Present
Daily activities include fielding incoming client phone calls, scheduling in home

.energy audi( visits, Testing and assessing client heating systems, completing files and
uploading information into State approved software. ,

.+ Working with clients to provide the best service experience.

+  Conduct cificient and accuratc home cnergy audits.

»  Correctly test the efficiency and assess Heating system condition.

- Complete accurate files in a timely manncr.

+  BPI Building Analyst certified.

. Communicating with sub-contractors to make sure the quality of client service is
at its highest.

. Palmer Gas & Qil
13 Hall Farm Rd, Atkinson NI3

Service Advisor Naovember 2012 = March 2018

Daily activities include ficlding incoming service calls and assigning jobs (0
technicians for the best routing and customer safety.

. Working with customers (o provide the best service experience.

- Communicating with technicians to make sure the quality of customer service is
at its highest.

«  Conduct recertification of all types of propanc cylinders.

- Create and maintain an accurate on call schedule,

«  Work seamlessly with all other company departments.

«  Complete all customer filc data entry accurately and completely.



Worcester Community Action Council Ine.
484 Main §{, Worcester MA

Encrgy Coordinator April 2009 - February 2012

Managed Auditing tcams in both the Weatherization and Heating system replacement
programs while assisting in the oversight of 8 budgets around those programs. Daily
activitics include fielding incoming client phone calls, job routing and oversight,
problem solving with clients and contractors.

s Working with clients to provide the best service.

« Communicating with Sub-Contractors to make sure the quality of work was at
its highest.

+ Proficiently Assigned weatherization jobs (o sub-contractors.

« Coordinated the heating system replacement bid process.

« Completing paper work/ files accurately and completely for auditing.

« Conducted Proficient home energy audits following DOE guidelines.

« Proficient at completing heat loss surveys.

Metro Lift Propane
42 Main St, Epping NH

Managers Assistant/ Delivery Driver Sept 2005 — Aprit 2009

Assisted the Manager with daily gas plant operations while working with the Driving
(cam to ensure on time deliveries and satisficd customers. Daily activated include
ficlding incoming customer phone calls, assisting with defivery routing and oversight,
on site customer relations/account set up and past due balance colleeting.

‘e Accurately recorded and entered bulk inventory daily.

«  Ability to drive all five delivery routes safely and efficiently.

s  Work with customers and there requests.

« Droficient with Advanced Routing System software on mainframe.

« Handlc issues with (he ARS sofiware on handield computers used for drivers.

Any Kar Towing and Recovery
P.0. Box 186, Danville NH

Owner/ Operator Jan 2003 — Sept 2005

Worked with auto auctions (o retricve vehicles that customers donated through many
charitable organizations. Daily activitics include sctting up appoiniments, billing and
sale tow truck operations (wheel lift and flat bed).

« Securcd contract towing for non-profit donation companies.
» Schedule pickups and dcliveries.
» Bock keeping and invoicing.



Community Action Inc.
27 Locust St, Haverhill MA

Building Mainfenance

» Custodial duties.
« Minor building maintenance.

Nov 2002 — Jan 2003

M Tractor and Equipment
194 Plaistow Rd, Plaistow NH

Parts / Service Dept.

» Restock inventory.
+ Customer service at parts desk.

« Assist service technicians when needed..

. Prcparcd'sold equipment for delivery.

May 2001 - Sept 2002

Continucd Education

MASS State Certified Auditor
DHCD Energy Conservation Unlt
Boston, MA

Proficient in conducting horme energy audits up to four units.

Worker De-lcading Tralning (24 hour course)
Institute For Environmental Education
witmington, MA

Certified to work safely for a de-leading company,

QOSHA 10 Certlfied

- Bridges Safety Enstitute
Class was held in Framingham, MA
wark site safety training.

Moderate Risk De-leading Certified Teacher
CLPPP

Canton, MA

Cerlified Lo teach Moderate Risk De-teading.

BRI Building Analyst Professional

Bullding Performance Institute

Class was held in Framingham MA

Learned how to do approved BPI home energy audits.

RRP Certified

tnstitute For Environmental Educatlon

Wilmington, MA

Learned how to carry out lead safe praclices during
renovatlaons.

Advanced Blower Door Diagnostics & Pressurc
Differcntial Training
Green Jobs Academy

Framingham, MA
Set up and use of blower doors with a digital gauge and

understanding of Zonal pressures.

6 Hour Residentiat Burner Program
National Education Program (Beckett)
watertown, MA

Oll burner clean, tunc and repairs.



Karen M. Lingner

Employment History

2009 - Present Administrative Assistant — Housing Rehabilitation/Energy Conservation
' Community Action Program

| am responsible for a variety of administrative duties which facilitate the smooth running of
the Housing Rehabilitation and Energy Conservation Programs. |l am responsible for
coordinating the record keeping and reporting functions of the programs as well as invoicing

and data entry.

2003 - 2008 Scheduler — CHNT and CAT Dispatch back-up
Community Action Program

I was responsible for various administrative duties to enable the efficient operation of CNHT
(Central New Hampshire Transportation), a ride sharing program. | was responsible for
covering CAT Dispatch when Dispatcher was not available which could be anywhere from an

hour to a whole shift,
1999 - 2003 Caregiver for Parents

1987 —~ 1999 Customer Service Representative
Stevens Insurance Agency

I was responsible for all aspects of obtaining, expanding and servicing accounts for
approximately one thousands clients in regards to personal and business insurance.

Education

Glastonbury High School, Glastonbury CT — graduated 1967
Licensed NH Property & Casualty Agent - 1991



