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Provide a brief description of the service or event that gave rise to this Honorarium, Expense Reimbursement,
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RSA 14-C:7 Penalty. Any person who knowingly fails to comply with the provisions of this chapter or

knowingly files a false report shall be guilty of a misdemeanor.
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SLLF TECHNOLOGY SUMMIT
Technology and Governance: Meeting Challenges, Seizing Opportunities

October 26-28, 2017 « Los Angeles, California

Program Overview
A technology revolution is well underway, and each year the pace of change accelerates.

Computing has become so inexpensive, fast, and ubiquitous, and communication similarly instantaneous
and comprehensive, that much of what we know will change. It is like that moment almost 200 years
ago, when steam engines finally became so small and affordable that they appeared everywhere, doing
everything, and the world of work was transformed. Consumer and industrial goods became much less
expensive, thus powering furtherinnovation. Fortunes were made, standards of living shot up. But for
many people, work or home life were disrupted.

The same thing is happening today, now that computing and instant communication are integrated into
every part of our lives. We are in the midst of the most thorough revolution in two centuries. Legislators
and other policy makers need to well understand what is happening, to have any hope of keeping up
with society’s needs.

Likely we will return to this subject in coming years. This year, we have assembled the most pressing
topics for your attention, and we’ll discuss the most important insights in each. We'll give you an
overview of the forces reshaping our economy and society; ook at the very newest technologies; discuss
how to facilitate high economic growth, how to adapt to modern social media, and how to use “big
data” analytics; brainstorm using these innovations to improve our policy making, our economic
development, and our engagement with citizens; and examine our vulnerability to cyber attack.

All of these issues are barreling down the highway; there is no way to avoid them without being run over
in an unpleasant way. Join us so that you can be on the bus rather than under it!

Program Objectives

e Understand how our economy and society are being fundamentally reshaped by technology,
computing and high-speed communications.

o Understand how to facilitate high economic growth in this environment, and use the new
capabilities to increase engagement with citizens.

o Understand how modern analytics can improve our policy-making.

e Understand the vulnerabilities of our critical infrastructure to hostile actors, and what we
need to do to achieve security.



W

L2

: X —b
* “—

SLLF TECHNOLOGY SUMMIT
Technology and Governance: Meeting Challenges, Seizing Opportunities

October 26-28, 2017 - Los Angeles, California

AGENDA

THURSDAY, OCTOBER 26, 2017

After 3:00 pm Check-In
Hote! Indigo Los Angeles Downtown
899 Francisco St, Los Angeles, CA 90017
Phone: (213) 232-8800

6:00-7:30 pm Opening Reception
Hotel Indigo - 18 Social {(Rooftop lounge)

FRIDAY, OCTOBER 27, 2017
7:00-8:30 am Buffet Breakfast
Hotel Indigo
8:45-9:00 am Introduction and Welcome

Stephen G. Lakis, SLLF
Cathilea Robinett, Governing Magazine

9:00-10:00 am A Second Machine Age: How Technology is Transforming America

Almost 200 years ago, steam engines became so small and inexpensive that they
were suddenly used everywhere, transforming the world of work, and the rest
of life as well. Today we have reached a similar point regarding computing and
communications. Both are so fast, inexpensive, and ubiquitous, that every
aspect of life is being transformed.

Machine decision-making can be embedded in almost anything, no matter how
small. Instantaneous communication means that anything that can be digitized,
can be sent nearly anywhere, at almost no cost.

How can government assist with the positive aspects of these changes? How can
it use them to improve governing? What negative changes should it try to
ameliorate, and how?

10:00-10:15 am Break



10:15-11:45 am

11:45 am -12:45 pm

12:45-1:30 pm

1:30-2:15 pm

2:15-2:30 pm

2:30-3:15pm

3:15-4:00 pm

Tomorrow’s Technologies: Ready to Reshape Everything

Participants will explore and experience Virtual Reality (VR), Augmented Reality
(AR), Mixed Reality (MR) and other emerging technologies. The world of
interactive gaming has broad applications, potentially useful to decision-making
and collaboration. Data can “come to life” in ways that make it more usefui for
more parties.

Lunch
Helping the Information Flow: Facilitating High Economic Growth

In the emerging economy, facilitated by nearly instantaneous communication to
nearly anywhere, tiny companies, medium-sized ones, and very large ones can
all connect with potential customers much more easily than in the past, and
grow mare easily than in the past. What do states need to do to ensure this can
happen? What policies help ensure that all parts of a state can benefit from
these trends?

Connections: The Potential and the Problems of Social Media

Nowhere has technology changed America more than in how we communicate.
A century ago, we wrote letters. Fifty years ago we paid dearly to call one
person on a phone tethered to the wall. Today, our thoughts, ideas, and
concerns can be spread around the world instantaneously, usually in cartoons,
memes, pictures, or in 140 characters or fewer. Constituents, corporations,
consumers, and legislators all work, live and play in a world where information,
both true and false, is at everyaone’s fingertips, and communication, accurate or
inaccurate, can be shared instantaneously. How does this new world influence
legislators? Legislation? Leaders?

Break

Today’s Analytics: Better Data Means Better Policies

Some states have already used analytics {the analysis of “big data”) to improve
policies and policy outcomes. Such analysis can be used to fashion effective
policies, or to evaluate the effectiveness of policy proposals. We'll loaok at
examples.

Breakout Sessions

A: Using Technology to Make Better Decisions

B: Using Technology to Spur Economic Development

C: Using Technology to Engage Constituents and Customers



4:15 pm

6:00 pm

Participants will work with faculty to apply the technologies discussed today, to
these three specific challenges. They will propose specific steps and efforts that
would help them be more effective in these areas.

Return to Hotel

Reception and Dinner
Nick & Stef’s Steakhouse
330 South Hope Street
Los Angeles, CA

SATURDAY, OCTOBER 28, 2017

7:00-8:30 am

8:30-10:00 am

10:00-10:15 am

10:15-11:45 am

11:45 am -12:00 pm

Buffet Breakfast
Hotel Indigo

Cyber Threats: To our Data, our Economy, and our Security

Our decentralized economic and political systems have always been open to
tampering by people trying to steal money, information, or votes. However, our
increasing reliance on technology and shared data storage has made these
threats greater and more sinister than before. We will explore the threats and
discuss strategies for dealing with them. Is your state doing what it should be?

Break
Cyber Threats: To our Democracy

Nothing is more central to democracy than free and fair elections. Even the
perception —accurate or not — that elections are not fair could spell the end of
our two centuries-old democracy. We know now of technology-based efforts to
affect the 2016 election in at least 21 states, so this issue is real and timely.
What are states doing to protect themselves from such attacks, and what should
you be doing in your state?

Conclusion
We will discuss the key learnings of our two days together, related to our

changing economy; providing modern information infrastructure; using
analytics; the newest technologies; and ensuring cybersecurity.



SLLF TECHNOLOGY SUMMIT
Technology and Governance: Meeting Challenges, Seizing Opportunities

October 26-28, 2017 - Los Angeles, California

REGISTRATION INFORMATION
Registration Deadline: September 27

WHAT COSTS ARE COVERED FOR LEGISLATIVE LEADERS?

SLLF will cover two nights lodging at the Hotel Indigo (October 26-28), all scheduled meals, and we will

reimburse up to $850 for your transportation. (This includes, airfare, parking, taxi etc.) A travel

reimbursement form will be sent to you after the program. (Please hold on to all receipts.) You are only

responsible for paying a program registration fee of $395 plus your spouse’s travel and any incidentals.
PR

TO REGISTER

To register, please go to www.slIf.org and look for register button on the Home page. Once you have
registered, you will receive a confirmation email with a hotel link to reserve your room online, or you may
call group reservations at 866-246-3446. If you choose to reserve your room by phone, the group code is
SLL. You will be asked to confirm your room with a credit card.

Hotel Indigo

899 Francisco St.

Los Angeles, CA 90017
Phone: (213) 232 - 8800

If you wish to extend your stay, the Hotel Indigo is offering the group rate of $239.00 for up to 3 days pre &
post our program dates, subject to availability. To extend your stay, contact Group Reservations
Coordinator, Johnny Guerrero directly at 213.232.8857 or by email at johnny.guerrero@ihg.com

*Please note: The hotel has a 72 hour cancellation policy. Check in: 3:00 pm, Check out: Noon

TRANSPORTATION

To get the best rate, please book your flight as soon as possible. The closest airport is Los Angeles
International Airport (LAX). It is located 30 minutes away from the Hote!l Indigo. Taxi fare each way is
approximately $68.

SPOUSES PROGRAM (Friday, 10:00 am - 1:00 pm)

Explore LA’s Original Farmers Market, a landmark unlike any other in southern California, on an
entertaining, informative and delicious Melting Pot Food Tour. Artisan butchers, bakers and candymakers,
a gourmet grocery emporium with one of L.A.'s finest cheese counters, an international spice merchant
endorsed by Oprah Winfrey, local celebrity chefs, and more....so much to discover and, more importantly,
to taste at this famed Los Angeles location.








