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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

()frn:«l*d.-.n.tiluenv

Charles M. Arltngbaus
Commiiiiooer

(603) 271-3201

Catherine A. Keene

Deputy Coittinissioner
(603) 271-2069

Sberi L. Rockburn

Assistant Commissioner

(603) 271-3204

May 27. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a retroactive
amendment to an existing contract (Contract 8000190) with Infor (US), Inc. of New York, NY
(Vendor No. 227989), for Software Maintenance and Support Services for the NHFIRST
Enterprise Resource Planning (ERF) system by increasing the price limitation in thb amount of
$3,507,347.41, from $7,292,652.59 to a total cost not to exceed $10,800,000.00, and to modify
tlie terms and conditions of the contract to ensure all work on the system is covered by this
contract. This contract was originally approved by the Governor and Executive Council on
August 24, 2016, item 75, Effective^pon Govemorand Executive Council approval for the
period ofNovember 18, 2016 through June 30, 2026.

Funds are available in FY 2022 and FY 2023, and are anticipated to be available with the
passage of the biennial budgets for F Y 2024 through FY 2026 with the authority to adjust
encumbrances between fiscal years within the price.limitation through the Budget Office, if
needed and justified.
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Funding for maintenance and support services is available in the following accounts:

01-14-14-142010 -13700000 Dept. of Admin Services - Financial Data Mgt.
038-500177 Technology-Software - Software License/Maint

01.14.14.142030-09420000 Capital Fund 11-253:1:11-0-2 ERPPH II HR
030-500099 Major IT Systems

01-14-14-142030-09410000 Capital Fund 11-253:1:11-0-1.FDM IT INFRAS
030-500099 Major IT Systems

01-14-14-142030- 15670000 Capital Fund 17-228:1-II:E1 - ERP Sustain &
030-500099 Major IT Systems

01-14-14-142030- 15660000 Capital Fund 17-228:1-II:E2 - ERP Schedul a
030-500099 Major IT Systems

Fiscal

Year

Original Contract
Amount

Amendment

Request
Revised Contract Amount

2017 666,012.64 $267,695.36 $933,708.00

2018 679,332.89 $420,063.50 $1,099,396.39

2019 ■  692,919.55 $232,370.76 $925,290.31

2020 706,777.94 $247,119.50 $953,897.44

2021 720,913.50 $294,179.32 $1,015,092.82

2022 735,331.77 $125,089.52 $860,421.29

2023 750,038.41 $914,833.12 $1,664,871.53

2024 765,039.17 $487,707.53 $1,252,746.70

2025 780,339.96 $254,135.34 $1,034,475.30

2026 795,946.76 $264,153.46 $1,060,100.22

TOTAL $ 7,292,652.59 $3,507,347.41 $10,800,000.00

As explained below, funding for time clock purchases shall be provided through
individual agency expenditures, none of which shall be permitted unless there are sufficient
appropriated funds to cover the expenditure.

EXPLANATION

The Governor and Executive Council approved the initial ten-year contract to acquire and
implement an Enterprise Resource Planning (ERP) system on April 19, 2006. Phase One
implemented the parts of the system that supported state systems for budgeting, general ledger,
procurement, accounts payable, accounts receivable, grants accounting, and treasury. Phase Two
was approved by the Governor and Council on August 10, 2011 and supported personnel
administration, huinan resources and recruiting functions, employee benefits, employee time and
leave, and payroll.'

TDD ACCESS: RELAY NH 1-800-735-2964
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On August 24, 2016, item 75, Governor and Council approved a successor contract, the
ten-year software maintenance and support services contract with Infor (US), Inc. This contract
amendment seeks to increase the total price limitation from $7.3 million by $3,507,347.41-for a
total of $10,800,000. The increase would allow the state to pay for ongoing enhancements that
have been approved in capital and operating budgets since 2016 and make transparent the annual
spending amounts back to the beginning of the contract.

The request is retroactive because annual limits were exceeded each year since 2017
and the contract did not contain standard adjustment language. It is standard in most multi-year
contracts to include the statement "with the authority to adjust encumbrances between fiscal
years within the price limitation through the Business Office, if needed and justified." This
contract was approved in 2016 without the authority-to-adjust language and we only recently
noticed the error.

, The authority-to-adjust language (typical in contracts like this) prevents the timing of
payments from affecting the contract. Consider, for example, the current contract that made its
first annual payment for FY2017 at the beginning of that fiscal year and'the payment for the next
fiscal year, FY2018, in June 2017, technically still during FY2017. The money was
appropriated, available in the budget, and encumbered so it could be paid for its intended
purpose. Flowever, the absence of the authority-to-adjust language makes the retroactive
amendment necessary.

This amendment is also necessary because the last four operating and capital budgets
have included funding for upgrades or added additional software and support ftmctions that have
been provided as part of the state ERP rather than in separate IT systems. Most of the upgrades
are part of the ongoing capital budget program called "ERP Sustainability and Advancement."
Seven specific purchases have added or will add the following costs that total $3.5 million:

•  COBOL upgrade - November 2016. Until a future upgrade later this decade
eliminates the need for this older but functional computer language, we were
required to upgrade this language to allow those parts of the system to continue to
function. Total cost of $166,688.87 Of that total, $110,748.27 has been paid so far
in fiscal years 2017-2022.

•  Strategic Sourcing and Contract Management (SS/CM) - April, 2018 and
ongoing. Standardization of procurement and contracting is a primary mandate of
the legislatively-run State Advisory Committee on Procurement. SS/CM is the
procurement module of the INFOR ERP system. Total projected cost of
$1,448,788.42. Of that total, $798,930.02 was paid in FY2017-2022.

• V10 Upgrade - November, 2017. In 2017, the state upgraded its ERP system to
version 10 of the Infor system. This was a major upgrade rather than regular
version updates. The State's current policy is to regularly upgrade the system to
make sure the company can maintain and service the product. Lack of a

TDD ACCESS; RELAY NH 1-800-735-2964
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supportable system was a significant issue at the end of the state's last ERP
lifecycle. The total cost of $343,570.50 was paid in fiscal years 2017 and 2018.

• AFDS Project - FY2019 and 2020. Active Directory Federation Services is a
secure upgrade to allow a Single Sign-On service for state applications. The total
cost of $103,037.48 was paid in fiscal years 2019 and 2020.

• Workforce management (WFM) - October, 2019. The new statewide timekeeping
and scheduling system was originally a separate capital budget project and a
separate contract with another software company. After problems with the
original project, the state shifted to an integrated WFM module of the ERP. Of the
projected direct cost of $668,907.42, $206,874.54 has been paid to date.

• WFM Clocks - Ongoing. The new workforce management system includes time
clocks linked to the system. Time clock purchases are funded by agency operating
expenditures and are not permitted without sufficient appropriated funds. To date,
agencies have spent $23,123.52 for the purchase of time clocks with total
potential purchases expected to be up to $434,336.01 when implemented across
every agency.

•  SoHo 3.5 upgrade - future. As part of the ongoing maintenance of the system, the
State will need to upgrade to SoHo v3.5 - the design language associated with the
system. Design language includes elements for identity, layouts, components,
utilities, patterns, and charts. The cost of $244,310.07 will occur in FY23.

In addition to the seven elements listed, the contract includes a potential of up to
$160,000 in consulting related to the various projects.

The State is currently planning for the future of its ERP and we might well come forward
with another contract sometime this year to address the future. The state's ERP is currently
hosted on premise. However, most enterprise systems are migrating to or are built in the cloud -
hosted in an off-site virtual location and continually updated. A state team including
representatives from DAS and the Department of Information Technology is investigating the
prudence of upgrading our current enterprise system into a modem, cloud-based version.or
perhaps procuring a new system. An ERP upgrade with the current provider would likely reach
the Governor and Executive Council this year while a bidding process for an entirely new ERP
would likely lead to a contract in 2023.

Based on the foregoing, I am respectfully recommending approval of the contract with
Infor (US), Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit .

Denis Goulet
Commissioner

March 25, 2022

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301 .

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Infor, Inc. as described below
and referenced as DoIT No. 2016-122A.

The purpose of this contract amendment with Infor, Inc. is to add consulting services, Time
and Materials (T&M) change order process, and expand on the Infor product line included
in the scope of services.

This contract amendment requests to increase the not to exceed amount by $3,507,347.31
from $7,292,652.69 to $10,800,000.00 and shall become effective upon the date of
Governor and Executive Council approval through June 30,2026.

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor for approval.

Sincerely,

M ,,
Denis Goulet

"M-
DG/RA

DoIT #20I6-122A
cc: Theresa Pare-Curtis, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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FIRST AMENDMENT TO THE CONTRACT

BETWEEN INFOR (US), LLC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SOFTWARE MAINTENANCE AND SUPPORT SERVICES

CONTRACT #8000190

17th
This First Amendment (hereinafter referred to as the "Amendment"), dated this day

of March, 2022, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as "the State") and Infor (US), LLC (hereinafter referred to as
"the Contractor") for Software Maintenance and Support Services.

WHEREAS, pursuant to an agreement effective July 1, 2016 set to expire June 30, 2026,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain
software maintenance and support services for the State in consideration of payment by the
State of certain sums as specified therein: and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual prpmises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows;

1. Delete in its entirety Form Number P-37, Item 1.8 Price Limitation, and substitute the
following:

1.8 Price Limitation: $10,800,000.00

2. Amend Part 2 - Information Technology Provisions, Section 1.1 C Port 3 Exhibits; odd the
following:

Exhibit H - Software as a Service Agreement

This is for the inclusion of the Vortex JDA/Blue' Yonder software license only. Cloud
services will be part of. a separate contract agreement.

3. Amend Part 2 - Information Technology Provisions, Section 1 Contract Documents; add
•  the following:

1.2 Order of Precedence

.  In the event of any conflict among the terms or provisions of the documents listed
above, the following order of priority shall indicate which documents control: (1)
EXHIBIT C "Special Provisions," (2) Form Number P-37, (3) Information Technology
Provisions, (4) EXHIBIT A "Statement of Work," (5) EXHIBIT D "Administrative
Services," (6) EXHIBIT E "Warranties," (7) Work Orders, (8) EXHIBIT H "Software as a
Service," (9) EXHIBIT F "Contractor Quote/Proposal, by reference," and (10) EXHIBIT
G "Certificates and Attachments."

4. Amend Exhibit A, Scope of Services, to add the following:

3. CONSULTING SERVICES

The Contractor shall provide professional consulting services, including solution design
and implementation, related to the INFOR ERP/NH FIRST software the State currently aSwAS

Page 1 of n I
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or may acquire. The State will utilize these services to achieve their business and strategic
goals. The Contractor is the primary architect and developer of these products and is in
a unique position to provide the State with the best guidance on how its products con
be incorporated into on organizational architecture that aligris the States usage needs
with the Contractor's products.

Engagements will vary in length; therefore pricing may be fixed price or Time and
Materials (T&M) based. All engagements require the State to properly draft Work Orders
which will require Department of Administrative Services (DAS) Commissioner approval
prior to release to the Contractor.

All Work Orders that are negotiated between the Parties shall be in writing and executed
by both Parties and shall be attached hereto as supplemental Exhibits, and shall be
incorporated into, and governed by, this Contract. A standard template to request o
quote is listed as 5. Work Order Request Form.

The State will issue a Work Order Request Form to the Contractor. Each Work Order will
detail various requirements related to the services, planning and implementation of new
projects.

The Contractor shall prepare a written proposal in accordance with the terms of fhe
Work Order and submit to the State. The proposal shall not constitute a binding order until

,  0 Purchase Order is approved and issued by the State.

Upon termination of this agreement, whether by early termination or by the termination
dote listed in box 1.7 "Completion Dote of Form P-37", all current Work Orders will also be
terminated.

i. FOR FIXED PRICE ENGAGEMENTS

Either party may terminate a Work Order if the other party is in material breach or default
of any obligation that is not cured within 30 days' written notice of such breach. The
State may terminate this Work Order at any time for convenience by providing
Contractor with 30 days prior written notice, "Notice Period".

In case of termination for convenience, the State will pay Contractor for all fees and
expenses incurred or due prior to the end of the Notice Period in accordance with the
Billing Schedule set out in the Fees section of the Work Order, including a prorated
amount for services corresponding to any billing milestones that have estimated dates
that have begun but are not complete prior to the end of the Notice Period.

ii. FOR T&M ENGAGEMENTS

Either party may terminate a Work Order if the other party is in material breach or default
of any obligation that is not cured within 30 days' written notice of such breach.. The
State may terminate this Work Order at any time for convenience by providing
Contractor with 30 days prior written notice, "Notice Period".

Page 2 of 11
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In case of termination for convenience, ttie Stote v^ill poy Controctor for oil services
provided up to the end of the Notice Period.

4. PERFORMANCE GUARANTEE

Tosks/deliverobles. defined in eoch Fixed Fee Work Order, will be completed by the

dotes specified in the Work Order or updoted in the project plan and ogreed to by the
Stote ond the Controctor. The Work Order sholl be developed by the Stote ond
Controctor ond contoin tosks to be completed by both porties with on ogreed upon

delivery dote for eoch tosk. The Work Order will also contoin meosurement periods
specific to eoch tosk. Controctor's poyment under this Performonce Guorontee for not
completing tosks within the specified timefrome is conditioned upon the Stote's
completion of oil their designoted tosks by the dotes specified in each Work Order.

Tosks/Deliverobles Completed Discount Colculotion

95%orgreoter None

94.9% or less 5% of Work Order Cost

5. WORK ORDER REQUEST FORM

The following form will be filled out by the Stote to focilitote new Work Orders.

WORK ORDER - REQUEST FORM

INFORMATION

Date: MM/DD/YYVY Proposal Due Date: MM/OD/YVYY

Project Name:

Agency Supported: Submitter:

N

1. <Name>

2. <Title>

3. <Contact

Information>

Mandatory Expertise or Contractor Qualifications:

•  Text

Key Staff Required with Subject Matter Expertise:

•  Staff assigned to the following roles shall have knowledge of (X) Programs and experience with {X)
requirements

o  Staff Title-Text

Poge 3 of n
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o  Staff Title-Text

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requirements:

STATEMENT OF WORK

Project Overview: Describe how the work will meet statutorY/reguiatory/business requirements for the Agency

that is associated with the project.

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

PROJEa DELIVERABLES AND MILESTONES

4. Deliverables:

Milestones:

INTERFACE REQUIREMENTS

5. Interfaces Required?

6.

7.

8.

Assumptions/Risk Mitigation Plan

Page 4 of 11
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STATE TEAM

9. SOW Project Manager

10. <Name>

11. <Title>

12.; <Contact Infoimation>

13.

Key Team Members

14. <Role>

15. <Name>

16. <Titie> /

17. <Contact lnformation>

18.

19. <Role>

20. <Name>

21. <Title>

22. <Contact Infomiation>

5. Delete in its entirety Exhibit B, Section 1. Payment Schedule, and replace with the
following payment schedules:

1. PAYMENT SCHEDULE

The Contractor hereby agrees to provide Software maintenance and support, and
Consulting Services in compliance with the terms and conditions specified in Exhibit
A for on amount up to and not to exceed a price limitation of $10,600,000.00; this
figure shall not be considered a guaranteed or minimum figure; however it shall be
considered a maximum figure from the effective dote through the expiration dote
as indicated in Form P-37 Block 1.7.

Tablel: Maintenance and Support Pricing Worksheet

10-vear support commitment at current support level

Term 10 year commitment

Year 1 07/01/2016 06/30/2017

$714,686.30

Year 2 07/01/2017 06/30/2018 "
$691,625.93

Years 07/01/2018 06/30/2019 $989,474.45

Year 4 07/01/2019 ■ 06/30/2020 $1,153,428.97

Page 5 of 11
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Year 5 07/01/2020 06/30/2021 $910,108.04

Year 6 07/01/2021 06/30/2022 $926,991.79

Year 7 07/01/2022 06/30/2023 $993,487.65

Year 8 07/01/2023 06/30/2024 $972,788.43

Year 9 07/01/2024 06/30/2025 $995,426.74

Year 10 07/01/2025 06/30/2026 $1,018,708.75

TOTAL: $9,366,727.05

]0-veor support detoil ot current support level

Support Contract
7/1/2016 -

6/30/2026

Order Form

(COBOL)
11/18/2016 -

6/30/2026

Order Form (SS/CM)

signed 4/25/2018

Order Form (WFM)

10/31/2019-

6/30/2026

2016 $666,012.64 $48,673.66 - -

2017 $679,332.89 $12,293.04 - -

2018 $692,919.55 $12,538.90 $284:016.00 -

2019 $706,777.94. $12,789.68 $64,403.07 $369,458.28

2020 $720,913.50 $13,045.47 $51,791.67 $107,747.16

2021 $735,331.77 $13,306.38 $60,999.08 $109,902.10

2022 $750,038.41 ■ $13,572.51 $64,659.02 $112,100.14

2023 $765,039:17 $13,843.96 $68,538.57 $114,342.15

2024 $780,339.96 $14,120.84 $72,650.88 $1.16,628.99

2025 $795,946.76 $14,403.26 $77,009.93 $118,961.57

$7,292,652.59 $168,587.70 $744,068.22 $1,049,140.39

Order Form

(time clocks)
signed 6/26/2020

Order Form

(time clocks)
signed

6/26/2020

Order Form

(time clocks)
signed 10/22/2020

Order Form

(time clocks)
signed 10/22/2020

2016 _ - - -

2017 _ _ - -

2018 _ - - -

2019 - - - -

2020 $9,994.24 - $6,616.00

2021 $422.36 $1,075.94 $279.84 $712.32

2022 $447.70 $1,140.50 $296.63 $755.06

2023 $474.56 $1,208.93 $314.43 $800.36

2024 $503.03 $1,281.46 $333.29 $848.38

2025 $533.22 '  $1,358.35 $353.29 $899.29

$12,375.11 $6,065.19 $8,193.48 $4,015.41

Total = $18,440.29 Total = $12,208.90

Page 6 of 11
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Order Form

(time clocks)
signed 1/21/2021

Order Form

(time clocks)
signed

1/21/2021

Order Form (time
clocks) signed

3/16/22

Order Form (time
clocks) signed

3/16/22

2016 ' _ - -

2017 _ _ - -

2018 _ - -  , -

2019 _ - - -•

2020 - - - -

2021 $4,962.00 - - -

2022 $209.88 $534.24 $49,733.55 -

2023 $222.47 $566.29 $2,028.84 $5,408.70

2024 $235.82 $600.27 $2,150.57 $5,733.23

2025 $249.97 $636.29 $2,279.60 $6,077.22

$5,880.14 $2,337.09 $56,192.57 $17,219.15

Total = $8,217.24 Total = $73,411.71

Consulting Services - Completed

Term Work Order Cost

Year 1 07/01/2016 06/30/2017 $207,323.00

Year 2 07/01/2017 06/30/2018 $285,970.70

Year 3 07/01/2018 06/30/2019 $155,428.78

Year 4 07/01/2019 06/30/2020 . $234,329.82

TOTAL: $883,052.30

Time Clock Price/Fiscal Yeor

Term

Not To Exceed Time

Clock Price/EA

Year 1 07/01/2016 06/30/2017 N/A

Year 2 07/01/2017 06/30/2018 N/A

Year 3 07/01/2018 06/30/2019 N/A

Year 4 07/01/2019 06/30/2020 $18,440.29

Year 5 07/01/2020 06/30/2021 $20,426.14

Year 6 07/01/2021 06/30/2022 ■ $73,411.71

Year 7 07/01/2022 .  06/30/2023 $3,052.92

Year 8 07/01/2023 06/30/2024 $3,144.50

Year 9 07/01/2024 06/30/2025 $3,238.84

Year 10 07/01/2025 06/30/2026 $3,336.00

Page 7 of 11
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Consulting Services Rate Table

2022 2023 2024 2025 2026

Role Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate

Delivery Executive $  326.80 S  336.60 S  346.70 S  357.10 S  367.82

Project Director $  279.50 $  287.89 S  296.52 S  305.42 S  314.58

Project Manager $  240.80 $  248.02 S  255.46 S  263.13 S  271.02

Consultant, Sr. Pr. S  236.50 S  243.60 S  250.90 S  258.43 S  266.18

Consultant, Pr. S  227.90 S  234.74 S  241.78 S  249.03 S  256.50

Consultant, Sr. S  215.00 S  221.45 S  228.09 S  234.94 S  241.98

Consultant S  197.80 $  203.73 S  209.85 S  216.14 S  222.63

COE Project Manager Manila Offshore S  103.20 S  106.30 S  109.48 S  112.77 S  116.15

COE Pr Consultant Manila Offshore $  111.80 S  115.15 S  118.61 S  122.17 5  125.83

COE Sr Consultant Manila Offshore $  103.20 $  106.30 S  109.48 $  112.77 S  116.15

Solution Architect, Pr. $  253.70 $  261.31 S  269.15 S  277.22 S  285.54

Solution Architect, Sr. S  240.80 $  248.02 S  255.46 5 . 263.13 S  271.02

Solution Architect S  227.90 S  234.74 $  241.78 S  249.03 $  256.50

COE Project Manager India Offshore S  81.70 S  84.15 S  86.68 S  89.28 S  91.95

COE Pr Consultant India Offshore S  94.60 S  97.44 $  100.36 S  103.37 S  106.47

COE Sr Consultant India Offshore S  81.70 $  84.15 $  86.68 5  89.28 S  91.95

Training/EUA Consultant, Pr. $  227.90 S  234.74 5  241.78 S  249.03 S  256.50

Training/EUA Consultant, Sr. S  215.00 S  221.45 S  228.09 S  234.94 $  241.98

Training/EUA Consultant S  197.80 S  203.73 S  209.85 S  216.14 $  222.63

OCM Consultant, Principal S  210.70 S  217.02 $  223.53 S  230.24 S  237.14

OCM Consultant, Sr. $  176.30 S  181.59 S  187.04 S  192.65 S  198.43

OCM Consultant $  154.80 S  159.44 S  164.23 S  169.15 S  174.23

6. Delete in its entirety Exhibit F. Licensed Software, and replace with the following:

Typ* Product Um SKU SKU Description Uten
Ucerue

Dot

PROO Human Resource Mamt HRM-6N Benefits System 999 CU

TEST Humon Resource Moml HRM-BN Benefits System 30 cu

PROO Human Resource Mamt HRM-BSIF . Bsl Tax Factory 2500 us

PROO Human Resource MamI HRM-HUM Human Resources Pockaae 999 us

TEST Human Resource Mam) HRM-HUM Human Resources Pockaae 30 US

PROD Humon Resource Mom) HRM-iJBP E Recrultlr>a Product 2500 us

PROD Human Resource Mom) HRM-LP ADsersce FAortooement 999 cu

TEST Human Resource Momt HRM-LP Abservce Marsaoement 30 cu

PROO HRM-PA Personnel System 999 cu

TEST Human Resource Momt HRM-PA Personnel System 30 cu

PROO HRM-PAYNA ' No. American Poyrol Packaoe 999 us

TEST Humon Resource Mamt HRM-PAYNA No. American Poyrol Packaoe 30 us

PROD Human Resource Mamt HRM-QSHRM QutckSteo For HR Monooement 1 sv

PROD Human Resource Mgmt HRM-SHRP Emoioyee & Monaoer Self-Serve 999 NU

PROD Human Resource Mamt HRM-TP Tips System 999 cu

TEST HRM-TP TIds System 30 cu

PROD GRA-ICW inlor Care Wotldoads A NURSU

PROD Lowson Busirsess intelaence UPP-IA Informollon Access 999 cu

TEST Lowson Business inteOaersce UPP-IA informotton Access 999 cu

PROD UPP-LSN lowson Smart Notification Futl 999 NU

PROD LAU-ESCROW Escrow Lowson Unknown 1 EA

PROD BPP-PAL Infor Process Automation 2200 CPUCORE

PROD Lowson Process Automation BPP-PALl Intor Process Intearotion 12 CPUCORE

PROD BPP-PFDN ProcessFlow Solution - Distribution 999 DV

TEST BPP-PFDN ProcessFlow Solution - Distribution 999 DV

BPP-PFFN ProcessFlow Solution • Rnorsce 1
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TEST Lowjon PfOcejs.Aulomollon BPP-PFFN ProcesjFiow Solution • Rnance 30 1 DV

PROD Lawson Proceis Automation BPP-PFHR ProcessFiow Solution - HR 1  1 DV

TEST Lawson ProcMs Automation BPP-PFHR ProcessFlow Solution - HR 30 1 DV

PROD I awson Process Automation BPP-PFPR ProcessRow Solution • Procure 4 DV

TEST. lawson Process Automation BPP-PFPR ProcessFlow Solution - Procure i  1 DV

PROD Lawson Talent MomI TAM-LGHPUS Talent Mamt Lana Pack US Ena (en-USl i  1 SV

PROD Lawson Talent Moml TAM-LGHRP Global Human Resources- 22000 US

PROD Lowson Talent Momt TAM-LTACQP Talent Acouisltlon 12000 US

PROD S3F-AC infnr 1 nw^nn FInnnrlnIs Artivltv Mnnnnement 999 cu

TEST S3F-AC Infor Lawson Rnanclals Actlvltv Monaoement 30 1 cu

PROD S3 FIrsanciol S3F-ADB Intor Lowson FInanclols Averaae Daily Bolance 999 cu •

TEST S3 Rnancial S3F-ADB Intor Lawson FInanclols Average Dallv Balance 30 i cu

PROD S3 Financial S3F-AM Intor Lawson FInanclols Asset Management 999 ! cu

TEST S3 Firtcncial S3F-AM Intor Lawson Flnancials Asset Management 30 cu

PROD S3 Rnancial S3F-AP Intor Lawson Finoncials Accounts Payable 999 : cu

TEST S3 Rnoncial S3F-AP Intor Lawson Finoncials Accounts Payable 30 ! cu

PROD S3 Rnanciol S3F-AR Intor Lowson FInanclols Accounts Receivable 999 , cu

TEST S3 Rnoncial S3F.AR Intor Lawson FInanclols Accounts Receivable 30 cu

PROD S3 Rnancial S3F.BB Intor Lawson FInanclols Lease Management 999 1 cu

TEST S3F-BB Intor Lawson FInanclols Lease Management 30 cu

PROD S3 Rnanciol S3F-CTM Treasury Monaoement 999 i cu

TEST S3F.CTM Treasury Monaoement 30 ' cu

PROD S3 Rnancial S3F-FINP Intor Lawson FInanclols 999 ' cu

TEST S3 Rnoncial S3F-FINP Intor Lawson FInanclols 30 1 cu

PROD S3 Rfsanclol S3F-GL Intor Lawson FInanclols General Ledger 999 cu

TEST S3 Rnancial S3F-GL Inlor Lawson Finoncials General Ledger 30 cu -

PROD S3 Rnancial S3F-GM Grant Accounlitsa 999 cu

TEST S3 Rfsanclal S3F-GM Grant Accountina 30 cu

PROD S3 Rnanciol S3F-INV Inlor Lowson FInanclols Invoice Matchino (MAI 999 cu

TEST S3 Rrronciol S3F-INV intor Lowson Finoncials invoice Matching (MAI 30 cu

PROD S3 Rnoncial S3F-ML Intor Lowson Finoncials Multi-Book Ledger 999 cu

TEST S3 Rnanciol i S3F-ML Infor Lowson Flnancials Multi-Book ledger 30 cu

PROD S3 Rnanciol S3F-MRB Proiect Invoicing & Revenue 999 cu

TEST S3 Rnoncial S3F-MRB Protect Invoicing i Revenue 30 cu

PROD S3 Rnancial S3F-SLDG Intor Lowson Finoncials Strategic Ledger 999 cu

TEST S3 Rnoncial S3F-SLDG Intor Lawson FInanclols Slrotealc Ledger 30 ' cu

PROD S3 Rnanciol S3F.SUP Intor S3 Suobort 999 EA

PROD S3 Other 6PP-AFI Bars Budgeting Package 999 NU

PROD S3 Other BPP-ECA Develooment Workbench-ICASEl 999 NU

PROD S3 Other 6PP-ERW Environment - 4GI Writer 999 NU

TEST S3 Other' 8PP-ERW Environment - 4GI Writer 999 NU

PROD S3 Other BPP-ISD Intor Soreadsheet Designer 999 NU

PROD S3 Other BPP-LMRK-NR Landmark Technology Runtime 12 CPUCORE

PROD S3 Other BPP-LSF Lawson System Foundation 8 CPUCORE

TEST S3 Other BPP-LSF Lawson System Foundation 8 CPUCORE

PROD S3 Other BPP-LSMT Lawson System Monitor 999 i NU

PROD S3 Other BPP-LTRM • Lovirson Terminal 9991 DV

TEST S3 Other BPP-LTRM Lovrton Terminal 9991 DV

TEST S3 Other BPP-MNC NetExoress Comoler i  1 CU

TEST S3 Other BPP-MNX NetExoress Add Runtime 30 1 CU

PROD S3 Other BPP-MOBILA Intor Landmorli Administrator I  1 NU

PROD S3 Other BPP-MVC MF Visual COBOL tor Windows Comolter 1  t NU

TEST S3 Other BPP-MVC MF Vbuol COBOL tor Windows Comoiler 1  ' NU

TEST S3 Other BPP-MSTX MF COBOL Server AoDBcation Runtime - Windows- 30 ' CU

PROD S3 Other 1 BPP-MVXCPU MF COBOL Server ADoBcatlon Runtime Unlimited - windows 6  1 CPUCORE

PROD S3 Other BPP-NOTIFY Intor Notifications 1  1 NU

PROD S3 Other BPP-XMLT Design Studio 999 1 NU

TEST S3 Other BPP-XMLT Design Studio 9991 NU

PROD S3 Other S30-CUIN Customer Inlormotlon Mobile So 999 NU

PROD S3 Other S30-Tex Time And Exoerue 999, CU

PROD S3 Other UPP-MOA Microsoft Office Add Ins 999 NU

PROD S3 Other IJPP-OLEDBC Lovwon Oledb Con/Querv Builder 999 , NU

PROD S3S-BL Bliing Module 999' CU

TEST S3S-BL Blilng Module 30 t cu

PROD S3S-CMGT Contract Management 500, NU

PROD S3S-DIST Distribution Management 9991 CU

TEST . S3S-DIST Distribution Management 30 cu

PROD S3S-EPP Procurement Punchout 999 NU

PROD S3S-FAX Fox Integrator 999 CU

TEST S3S-FAX Fox Integrator 999 CU

PROD S3S-HBP EDI tor SuDDly Chain Management 999 CP

PROD S3S-HDI Handheld Device integrator 999 CU

TEST S3S-HDI Handheld Device integrator 999 cu

PROD S3S-1C Inventory Control System 999 CU

TEST S3S-tC Inventory Control System 30 CU

PROD S3S-MOBRGC Mobile Reauisillons -  i DV

PROD S3S-MSCM Mobile SuDDty Chain Management 999 NU

PROD S3S-MSCM Mobile SuDDly Chain Management 999! CU

TEST S3S-MSCM Mobile SuDDly Chain Management 30 cu

PROD S3S-OCMCPO Ooen Como Mobile Como Palm Os 1 NU

TEST S3S-OCMCPO Ooen Como Mobile Como Palm Os 1 NU

PROD S3 -SuDDh/ Chain S3S-PINV Physical Inventory Mobile Sol 999
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PROD S3SuDDlv Chain S3S-P0 Purchase Order System 999 CU

TEST S3SuddIv Chain S3S-PO Purchase Order System 30 CU

PROD S3 SuDolv Chain S3S-PROC Procurement 999 NU

TEST S3S-PROC Procurement 30 NU

PROD S3 SuoDiv Chain S3S-RAD Recelvlna And Deiiverv 999 CU

PROD S3 SuDD^ Chain S3S-RQ Reauisittons 999 CU

TEST S3 SuDD^ Chain S3S-RQ Reauisltions 30 CU

PROD S3 SuDDiv Chain S3S-RQC Reauisitton Center 999 NU

PROD SSSuDDlv Chain S3S-SCi Customer Seit-Servtce 999 NU

PROD S3SuDDlv Chain S3S-SPPL SuDoBer Portal 999 NU

PROD S3 SuDDiv Chdn S3S-SSRC Strateoic Sourcina 999 NU

PROD S3SuddIv Chain S3S-SSRCi Straleoic Sourcina: Inquiry 999 NU

PROD S3SuDDiv Chdn S3S-WO Production Order 999 CU

TEST S3 SuDDiv Chain S3S-WO Production Order 30 CU

PROD WFM WFM-DCS-CLKSV Workforce DCS - Soltwore Clock Sen/er 1 SV

PROD WFM WFM-DCS-CLKSVC Workforce DCS - Soltwore Clock Server Connection 1 DV

PROD • WFM WFM-DCS-HTMLCLK Workforce DCS - Software HTML Clock 25 DV

PROD WFM WFM-TA-BALACC Workforce Time & Affendance - Balances and Accruals 2600 EU

PROD WFM WFM-TA-TIMEATT Workforce Time & Affendance - Time & Attendarsce 2600 EU

PROD WFM WFM-WP-EMPTRMGR Workforce Plotform • Emolovee Transoctlon Manaaer 2600 EU

PROD WFM WFM-WP-FORMBUILD Workforce Platform - Form Bulder/Worktiow Editor 60 EU

PROD WFM WFM-WP-iAPI-AUTH Workforce Platform - Interlace APIs Authenlicatidn ILDAP or NTLM) ET

PROD WFM < WFM-WP-iAPI-CLCK Workforce Platform - Interlace APIs Clock Piatlorm Interlace 1  1 ET

PROD WFM WFM-WP-IAPI-HR t Workforce Platform - interlace APIs MR Platform inlertace 1 ET

PROD WFM WFM-WP-IAPI-IMEX Workforce Platform - interlace APIs Standard imDort/Exoorl ET

PROD WFM . WFM-WP-IAPI-PAY Workforce Ptottorm - interlace APIs Payroll ET

PROD WFM WFM-WP-MOB intor WFM MoblBly 2600 EU

PROD WFM WFM-WP-PRM Workforce Performance • Workforce Pertormonce Premium Suite 1  1 ET

PROD WFM WFM-WS-AVMGT Workforce ScheduBna - AvailobUlly Manaaement ' 2600 EU

PROD WFM WFM-WS-MVSCH Workforce ScheduHna • Multt-vlew Scheduler 2600 EU

PROD WFM WFM-WS-RLFM Workforce Relet ManaaemenI 2600 EU

PROD WFM • WFM-WS-SCHCOM Workforce ScheduDna - Schedule ComoBance 2600 EU

PROD WFM WFM-WS-SFTTRD Workforce ScheduBna • Shift Tradina 2800 EU

PROD WFM WFM-WS-SKiCOM Workforce ScheduBna - Skills ar>d Comoetencies 2800 EU

PROD Cloverleal Products HVI-CLAAWS Cloverteat AooBcation Adaoter - Web Services 1  1 SVPV

PROD . Cioverleol Products HVI-CUS Cloverteat intearotion Services 1  1 SVPV

PROD Cloverleal Products HVl-CLIS-CORE Cloverteat intearotion Services CPU/Core 4 CPUCORV

PROD Cloverleal Products HVI-CUS-THRD Cloverteat Intearotion Services Threods 8  1 THRD

PROD Coanos WFM-WP-PRM-QRYAUT Workforce Performance Premium - Query Author 1  i NU

PROD Customer Success Pius SCS-PLUS Customer Success Plus 1  1 EA

PROD dEPM EPM-BI-ADMiN inlor 61 Professiorsai 3  : NU

TEST dEPM EPM-61-ADMiN Inlor Bi ProfessiorKil 3  ' NU

PROD dEPM EPM-BI-CONSUMER inlor Bi Consumer 400 : NU

TEST dEPM EPM-Bi-CONSUM£R Inlor Bi Consumer so NU

PROD dEPM EPM-Bi-LWS Inlor Business inteiiiaence for Lav/son 16 1 CPUCORE

TEST dEPM EPM-Bi-LWS Inlor Business Inteifloence tor Lavirson 2  1 CPUCORE

PROD WFM WFM-DCTC-9000-AER' Workforce Doto Collection Time Clocks - 9000 Series AER Maintenance 1  1 DV

PROD WFM WFM-DCS-9000-SFTWR Wnrklnrre Dntn Collection Time Clocks - 9000 Series Software 3 DV

PROD WFM WFM-DCTC-900&-AER Worklorce Data Collection Time Clocks - 9000 Series AER Maintenance 3  i DV

PROD WFM WFM-DCS-9000-SFTWR Workforce iViln Collection Time Clocks • 9000 Series Software 4 DV

PROD WFM WFM.DCS-9000-SFTWR Worklorce Dntn Collection Time Clocks - 9000 Series Soltwore 10 1 DV

PROD WFM WFM-DCTC-9000-AER Workforce Dafa Collection Time Clocks - 9000 Series AER Mointenonce 10 ! DV

7. All other provisions of the Agreement, approved by the Governor and Executive Council
on August 24. 2016, item #75, shall remain in full force and effect. ;
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INFOR (US), LLC.
OocuSlgMd by:oocusiQiwo oy:

By: MldjuJJju QtoijA
7EOfl3mi 7214C0...— 7E08312717214C0...

Title:

Date:

Michelle Grant

(Print Nome)

senior Director

17 March 2022 j 18:35:43 EOT

STATE OF NEW HAMPSHLfiE

Charles M. Ariinahaus
(Print Name) '

Title: Commissioner ^
Deportment of Administrative Services

Date:
.(j^ -( - 2-2-

OFFICE OF THE'ATTGRNEY GENERAL

By:

(Print Name)

Title: .

Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on i

Signed:

(Print Name)
Title:
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Contractor Initiols:

Dote:
17 March 2022



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the Stale of New Mampshire, do hereby certify that INFOR (US), LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on April 09, 2012. I further certify that

all fees and documents required by the Secretary of State's ofllce have been received and is in good standing as far as this office is

concerned.

Business ID; 669006

Certificate Number: 0005792388

©p

4^
1
y

•SP
BA-

<4^

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be afTixed

the Seal of the State of New Ilampshire,

this I6lh day of June A.D. 2022.

David M. Scanlan

Secretary of State



Certificate of Authority

CERTIFICATE

I, Andre P. Hviton VP, Secretary and General Counsel of Infor (US), LLC, a Delaware Limited
Liability Company, do hereby certify that:

(1) I am the duly elected and|acting Secretary of Infor (US), LLC., a Delaware Limited Liability Company (the"Corporation"); j
(2) By resolution authorized by the Board of Directors, which was effective prior to the execution of this

Certificate of Authority, Lindsay Pritchard, Associate General Counsel of the Corporation and Andre
Hylton arc authorized to bind the Corporation by legal contract for the following; .

That this Corporation enter into a contract with the State of New Hampshire, acting by and through the
Department of Administrative Services, providing for the performance by the Corporation of certain
Software Maintenance an'd Support Services, and that Lindsay Pritchard and Andre Hylton be and hereby
are authorized and directed foiznd on behalf of this Corporation to enter into the said contract with the Smte
and to take any and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and other instruments (and any amendments, revisions or

■ modifications thereto) as she may deem necessary, desirable or appropriate to accomplish the same;

That the signature of Lindsay Pritchard or Andre Hylton of this Corporation affixed to any instrument or
document described in or] contemplated by these resolutions shall be conclusive evidence of the authority of
said officer to bind this Corporation thereby;

IN WITN,

daMof

il^OF, I have hereunto set my hand as the Secretary of the Corporation this'
^2022.

VP, General CounscA-dhd Secretary

STATE OF Jovette Tenneh Dean

COUNTY OF Chesterunesrer

On this the ofl mtTllSiAy , 2022, known to me, Andre P. Hylton. the undersigned
Secretary, personally known to me, acknowledged himself to be the Secretary of Infor (US), LLC, a
Delaware Limited Liability Company, and that he, as such Secretary being authorized to do so, executed the
foregoing instrument for the purposes therein contained, by signing the name of the corporation by himself
as the Secretary. I

IN WITNESS WHEREOF I hereunto set my hand and official

NotarjfTOmyJusnCe of t

My Commission Expires:

Certificate of AuthontyInitial All Pages:
Contractor tnitials
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acord' certificate OF LIABILITY INSURANCE DATE (UM/DD/YYYY)

03^1/2022

THIS CERTIFICATE IS ISSUED AS A MATiTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGAflVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such ondorsement(s).

PRODUCER

MARSH RISK & INSURANCE SERVICES

FOUR EMBARCADERO CENTER, SUITE 1100
CALIFORNIA LICENSE NO. 0437153
SAN FRANCISCO, CA Will

CN102555145-Koch-GAWU-21-22

CONTACT
NAME:

PHONE FAX
(Arc. No. Evt); lA/C. No):
E-MAIL
AODRESW:

INSURERtS) AFFORDING COVERAGE NAICe

INSURER A Old Reoublic Insurance Comnanv 24147

CNSUREO

Infor Equity Holdings, LLC
and all m^ority owned subsidiaries induding ICS Holding LP
13560 Morris Road, Suite 4100
AlphareU.GA 30004

\

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; SEA-00381d897-00 REVISION NUMBER: 0
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OF^ OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
IHSn

SUBR
wvn POLICY NUMBER

POUCY EFF
IMMrtlOfYYYYl

POLICY EXP
fMMrt)D/YYYYI UMfTS

A X COMMERCULLGENERAL UABIUTY

E 1 X 1 OCCUR
MWZY 315812 21 12431/2021 124)1/2022 EACH OCCURRENCE $  1.000,000

CLAIM54f(AC PREMISES rFn n»irninr») S  1,000.000

MED EXP (Any ona paraon) $  10,000

PERSONAL a ADV INJURY s  1.000,000

GENT AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $  2,000,000

X POLICY 1 |5ei^ I |lOC
OTHER;

PRODUCTS. COMP/OP AGG S  2,000,000

s

AUTOMOBILE UABIUTY
COMBINED SINGLE LIMIT s

ANY AUTO BODILY INJURY (Par paraon) s

OWNED
AUTOS ONLY
HIRED
AlKOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Pv acbdant) S

PROPERTY DAMAGE
rPar acxidanll

s

s

UMBRELLA UAB

EXCESS UAB

OCCUR-

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE \ s

OED RETENTION S s

A WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY . y / n
ANVPROPRlETOR/PARTNER/EXECUnVE I"H
OFFICER/MEMBERexCLUOEO? ' | N |
(Mandatory In NH)
If yaa. daacriba undar
DESCRIPTION OF OPERATIONS balow

N/A

MWC 314306 21 124)1/2021 124)1/2022 V 1 PER OTH-
K 1 STATUTE FR

E.L. EACH ACCIDENT s  1,000,000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE • POLICY LIMIT s  1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Romarka Schadula. may ba atttchod If mora apaca ia raqubad)

(

CANCELLATION

Stale of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Administrative Services THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

Bureau of Purchasing and Property ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street • Room 102 *

Concord. NH 03301 AUTHORIZEO REPRESENTATIVE

of Marah RIak & Inauranca Sarvicaa

1

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKI V. QUIRAM

Commissioner

(603)-271-3201

JOSEPH B. BOUCHARD

Assistant Commissionef

(603)-271-3204

July 29.2016

Her Excellency. Governor Morgoret Wood Hasson
end the Honorable Council

State House

Concord. New Hampshire 03301
Sa/t. Soarcn/^zinGcfiWL

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a sole source, retroactive
contract for software maintenance and support services for NHFIRST Enterprise Resource Planning (ERF)
with Infor (US). Inc. (formerly Lawson Software) of St. Paul, Minnesota. Vendor Number 227989, for a tofol
cost not to exceed $7,292,652.59. Retroactive effective from July 1, 2016 to June 30, 2026, upon
Governor and Council approval. 100% General Funds

Funds are available in SFY 2017 and are anticipated to be available with the passage of the
biennial budgets, for FY 2018 through FY 2026 in the following account:

,01-14-14-142010-13700000 Dept. of Admin Services - Financial Date Mgt.

038-500177 Technology-Software - Software License / Maiht.

' Fiscal Year Amount

2017 $666,012.64

2018 , $679,332.89

20)9 $692,919.55

2020 $706,777.94

2021 $720,913.50

2022 $735,331.77

2023 $750,038.41

i  2024 $765,039.17

2025 $780,339.96

2026 $795,946.76

Total 2017-2026 $7,292,652.59

'4



Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

July 29,2016
Page 2 of 2

EXPLANATION

The reason for the retroactive dote of July 1, 2016 is due to negotiations going beyond the end
date of the original contract which was June 30. 2016. The rates were negotiated down from Infor (US).
Inc.'s standard 6% annual "uplift" to just over 2%. representing approximately $750,000 In savings over
the 10 year term of the contract. This is a sole source contract because only Infor (US). Inc.. as the
software publisher, can provide the support of the existing functionality, program fixes, and functionality
enhancements of their ERF software. The original 2006 contract included the ERF software delivery and
maintenance services for a period of ten years, was approved by Governor and Council on April 19.
2006. Item 25B. ended on June 30. 2016. This contract is a fixed price contract with the software
publisher, locking in the cost of support for the 10 year period of July 1. 2016 through June 30. 2026. -

In 2005. the State established a capital appropriation to acquire and implement an Enterprise
Resource Flanning system (ERF) to replace multiple systems that supported the administrative functions
of budgeting, general ledger accounting, procurement, accounts payable, accounts receivable,
grants accounting, treasury, personnel administration, human resources and recruiting, employee
benefits, employee time and leave reporting, and payroll.

After a competitive bidding process, the State selected and was approved to acquire the
Lawson ERF system and to engage a third party implementation service. The State launched the NH
FIRST project in 2006.

In 2009. Fhase 1 of the NH FIRST project was completed which replaced the State's budgeting,
general ledger accounting, procurement, accounts payable, and treasury systems and introduced for
the first time systemic support for the functions of accounts receivable, and automated grants
accounting/cost recovery processing.

In July. 201 1, the State established a capital appropriation in support of the NH FIRST Fhase 2
project to complete the implementation of the Lawson Enterprise Resource Flanning system (ERF).
Fhase 2 included personnel administration. , human resources and recruiting functions, employee
benefits, employee time and leave reporting, and payroll.

After a competitive bidding process, the State selected and was approved to engage directly
with Lawson Frofessional Services (which has, since been acquired by Infor (US). Inc.) to acquire
implementation services for Fhase 2. This item was approved by the Executive Council (Item #1 10) on
August 10, 2011. Subsequent to said approval, the State and Infor (US). Inc. developed on aggressive
plan to implement all of the Fhase 2 functions within 18 months. The NH FIRST Fhase 2 project was
launched in September. 2011 and implemented in February 2013.

Based on the foregoing. I am respectfully recommending approval of this contract with Infor (US).
Inc.

Respectfully submitted,

. ̂Vicki V. Quiram

.ommissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 10,2016

Vicki V. Quiram, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord. NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved the Department of Administrative Services' request to enter
into a contract as described below and referenced m DoIT No. 2016-122.

To enter into a contract with Infor (US), Inc. (formerly Lawson Software) of St.
Paul, Minnesota for software maintenance and support services for NHFIRST
Enterprise Resource Planning (ERP). The amount of the contract is
$7,292,652.59 effective upon Governor and Council's approval through FY2026.

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2016-122

cc: Charles Russell, DAS

Innovative Technologies Today for New Hampshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any infomiatlon that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Stale Agency Name
Department of Administrative Services

1.2 State Agency Address
25 Capitol Street

Concord, NH 03301-6312

1.3 Contractor Name

Infor US Inc
1.4 Contractor Address

641 Avenue of the Americas

New York, NY 10011

1.5 Contractor Phone

Number

(864)313-3299

1.6 Account Number

010-014-1370-038

1.7 Con^letioD Date

June 30,2026

1.9 Contracting Officer for State Agency
Vicki V. Quiram

1.8 Price Limitation

$7,292,652.59

1.10 State Agency Telephone Number
(603) 271-320!

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Bradford E. Steiner

Secretary and Deputy General Counsel

1.13 Acknowledgement: Stateof Massachusetts , County of Middlesex

On Augusi&i. 2016 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, arxl acknowledged that s/he executed this document-in the capacity
indicated in block 1.12. » - — - ^

[Seal] r  ̂
1.13.2 Name and Title of Notary or Justice of the Peace

iuL
My CommiMtot

Apr! 4.2019

l.l4^State

Date: Y I'
tiht

Ik.

1.15 Name and Title of State Agency Signatory

Persor

U
1.16 ̂ App^val ̂ ^e N.H. Department of Administration, Division of Persormel ((/"oppiicable)

By: Director, On:

4i^f55//Vy/<

1.17 Approval byjtie Attorney General (Form, Substance and Execution) (if applicable)

'lA On: ^/////^
1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block I.l ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to. transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any ndes, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all persoimel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stale
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shal! survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default");
8.1.1 failtire to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor dtiring the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to

1 the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent.of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
cont<^ed shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant In paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause ofloss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtiftcate(s)
of insurance for ail insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificale(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable rcnewaJ(s) thereof, which shall be attached and are*
incoiporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a parly hereto to the other parry
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMiENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confbr any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

FART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timeframe during which the Acceptance Test is performed
Acceptance Test Plan

V ̂

The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Certification The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has corhpleted development of the
Deliverable Md certified its readiness for applicable Acceptance
Testing or Review.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date End date for the Contract'

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement The documentation consisting of both the P-37Agrecmcnt, Contract
Agreement - IT Provisions, and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

'

the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parlies
in all Contract administrative activities. (See Section 4: Contract
Management)

Contract Price The total, not to exceed amount to be paid by the State to the INFOR
for product and services described in the Contract Agreement. This
amount is listed in the General Provisions Section 1.8 as well as

Exhibit B Paragraph 2.

INFOR The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contracted VendorA^endor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfrilly converts it to a form that can
be used by the new System.

COTS Commercial Off-The-Shclf Software

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code . Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this project for
the State of New Hampshire

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

Data Breach The unauthorized access by a non-authorized person(s) that results
in the use, disclosure or theft of the State's unencrypted non-public
data

DBA Database Administrator

Deficiencies/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information are raissing.but not enough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of
the Service.
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART2-INFORJVIATION TECHNOLOGY PROVISIONS

Class C Deficiency - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature; Non Software - Services require only minor
reworking and do not require re-perfonnance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department An agency of the State

Department of Information
Technology (DoIT)

The Department of Information Technology established under RSA
21-R by the Legislature effective September 5,2008.

Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive

Council of the State of New Hampshire approves the Contract

Encryption Supports the transformation of data for security purposes

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software

Identification and

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

Implementation The process for making the System fully operational for processing
the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 2 - INFORJMATION TECHNOLOGY PROVISIONS

Input Validation Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting, SQL injection, buffer
overflow, etc.

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by INFOR as essential to
work on the Project.

Licensee The State of New Hampshire

Non Exclusive Contract A contract executed by the State that does not restrict the State from
seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Software.Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4"*, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) - The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R: 10 and RSA 21-R:11.

Open Standards Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R: 10 and RSA 21-R: 13.

Operational Operational means that the System is operating and fully functional,
all Data has been loaded; the System is available for use by the
State in its daily operations, and the State has issued an Acceptance
Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 2-INFORMATION TECHNOLOGY PROVISIONS
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Proiect Staff State personnel assigned to work with the Vendor on the Proiect
Proposal The submission from a Vendor in response to the Request for a

Proposal or Statement of Work

Regressioo Test Plao A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the

application/process.

Review The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none is specified then

the Review Period is five (5) business days.
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State fimctional

requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule The dates described in the Work Plan for deadlines for performance
. of Services and other Project events and activities under the
Contract

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by the Vendor
during the term of the Contract. •

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables The COTS Software provided under this Contract and any
Enhancements

Software License Licenses provided to the State under this Contract

Solution The Solution consists of the total Solution, which includes, without
limitation. Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.

SpecificatioDS Tlie written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards. Documentation, applicable State and
federal policies, laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by .this reference, made a pan of the Contract as
though completely set forth herein.

State STATE is defined as:

State of New Hampshire
Departmeat of Administrative Services
25 Capitol Street
Concord, NH 03101
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Reference to the term "State" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

State*s Confldential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chaoter 91 -A

State Data Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1*'
through June 30 of the following calendar year

State*s Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Sub INFOR A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract
with the Stale and who is responsible for the Services and
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Deliverables of the Contract.

VeriflcatioD Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A stcp-by-step review of a Specification, usability features or
design before it is handed off to the technical team for development

Warranty Period A period of coverage during which INFOR is responsible for
providing a guarantee for products and Services delivered as
defmed in the Contract.

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Slate Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be perfonned and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.
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INTRODUCTION

This Contract is by and between the Slate of New Hampshire, acting through New Hampshire Department
of Administrative Services ("State"), and Infor (US), Inc. ("Infor"), a New York, NY Corporation, having
its principal place of business at 641 Avenue of the Americas,New York, NY lOOII.

Renewal of maintenance services provided by the ERP COTS Software Provider under Contract
2006-15-2.

RECITALS

The State desires to have INFOR continue to provide ongoing maintenance and associated support
services for the State;

ENFOR wishes to continue to provide maintenance services as the ERP COTS Software Provider to the
Slate of New Hampshire.

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2016-122) is comprised of the following documents:

A. Part 1 - Form P-37 General Provision

B. Part 2 - Information Technology Provisions
C. Part 3 - Exhibits

Exhibit A- Statement of Work

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Warranties

Exhibit F- Contractor Quote/Proposal, by reference
Exhibit G- Certificates and Attachments

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective July 1", 2016
after full execution by the parties, and the receipt of required governmental approvals, including,
but not limited to. Governor and Executive Council of the State of New Hampshire approval
("Effective Date").

The Contract shall begin on the Effective Date and extend through 10 years. The Term may be
extended up to 2 (two) years, ("Extended Term") at the sole option of the State, subject to the
parties prior written agreement on applicable fees for each extended term.

INFOR shall commence work upon issuance of a Notice to Proceed by the State.
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Time is of the essence in the performance of INF0R*8 obligation under the contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price is identified in Part 1, P37, block 1.8 Price Limitation. Method of payment
and terms of payment are identified and^raore particularly described in section 5 of P-37
Agreement and Part 3 Contract Exhibit B: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or make an award by item, part or portion of an
item, group of items, or total Proposal. INFOR shall not be responsible for any delay, act, or
omission of such other vendors, except that INFOR shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of
INFOR.

4. CONTRACT MANAGEMENT

TTie Project will require the coordinated efforts of a Project Team consisting of both INFOR and
State personnel. INFOR shall provide all necessary resources to perform its obligations under
the Contract. INFOR shall be responsible for managing the Project to its successful completion.

4.1 THE VENDOR'S CONTRACT MANAGER

INFOR shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. IWOR's Contract Manager is:

Keri Bourgoin
Subscription Services Manager
13560 Morris Road

Suite 4100

Alpharetta, OA 30004

Tel: 864-313-3299

Email: keri.bourgoin@infor.com

4.2 THE VENDORS PROJECT MANAGER

Does not apply to this contract.

4.3 INFOR KEY PROJECT STAFF

4.3.1 INFOR's "Customer Care Team" means certain Infor employees who are
responsible for creating and updating incidents that have been reported via
the telephone, managing access to the Infor Xtreme Portal, and generating
license keys for Licensees.
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4.4 STATE CONTRACT MANAGER

The Slate shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration. The State Contract Manager is:

Charles S. Russell

Director, Financial Data Management
Department of Administrative Services
25 Capitol Street, Rm 430
Concord, NH 03301

Tel: (603) 271-1500
Fax: (603) 271-3621
Email: Charles.Russcll@nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all vendors working on the project;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals;
g. Managing stakeholders' concerns.

The State Project Manager is:
Alexander M. Stone

Financial Data Administrator II, Financial Data Management
Department of Administrative Services
25 Capitol Street, Room 427A
Concord NH, 03301
Tel: 603-271-2844

■  Fax:603-271-3621 '
Email: Alexander.Stone@nh.gov

5. DELIVERABLES

5.1 INFOR RESPONSIBILITIES

ENFOR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontractor is used.

INFOR may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in the Contract Agreement. INFOR must submit ail
information and documentation relating to the Subcontractor including terms and conditions
consistent with this Contract. The State will consider Infor/Laws onto be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.

2016-122 IT Provisions - Part 2
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5.2 DELIVERABLES AND SERVICES

INFOR shall provide the State with the Deliverables and Services in accordance with the Infor
Support Operations Handbook, and as more particularly described in Contract Exhibit A:
Statement of Work. Upon its submission of a Deliverable or Service, the Contracted Vendor
represents that it has performed its obligations under the Contract associated with the Deliverable
or Services.

6. SOFTWARE

Does not apply to this contract.

7. SERVICES

INFOR shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Statement of Work.

7.1 ADMINISTRATIVE SERVICES

INFOR shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 WARRANTY SERVICES

INFOR shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit E: Warranties.

8. CHANGE ORDERS

Does not apply to this contract.

9. INTELLECTUAL PROPERTY

9.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with INFOR.

9.2 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the Slate. All Data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the properly of the State, and shall be returned to the State upon demand
or upon termination of this Agreement for any reason.

93 INFOR'S MATERIALS

In accordance with the provision of this Contract, INFOR shall not distribute any products
containing or disclose any State Confidential Information. INFOR shall be free to use its general
knowledge, skills and experience, and any ideas, concepts, know-how, and techniques that are

.  acquired or used in the course of its performance under this Contract, provided that such is not
obtained as the result of the deliberate memorization of the State Confidential Information by
INFOR employees or third party consultants engaged by INFOR.
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Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that is private in nature.

9.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

9.5 CUSTOM SOFTWARE SOURCE CODE

Should any custom source code be developed, INFOR shall provide the State with a copy of the
code, which shall be subject to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, and non-exclusive paid -up rî t and license to use, copy, modify and prepare
derivative works of any custom developed software.

9.6 SURVIVAL

This Contract Agreement Section 9: Intelectual Property shall survive the termination of the
Contract.

10. USE OF STATE'S INFORMATION, CONFIDENTIALITY

10.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, INFOR may gain access to information of
the State, including State Confidential Information. "State Confidential Information" shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings ("see e.g. RSA
Chapter 91-A: 5 Exemptions). INFOR shall not use the State Confidential Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract, except as directly connected to and necessary for INFOR's performance under
the Contract.

10.2 STATE CONFIDENTIAL INFORMATION

INFOR shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Confidential Information
that becomes available to INFOR in connection with its performance under the Contract,
regardless of its form.

Subject to applicable federal or State laws and regulations. Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
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party, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of the State. INFOR shall imrnediately notify the Stale if any request, subpoena or
other legal process is served upon INFOR regarding the State Confidential Information, and
INFOR shall cooperate with the State in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, INFOR shall
immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, Lnjunctive relief.

103 INFOR CONFIDENTIAL INFORMATION

Insofar as INFOR seeks to maintain the confidentiality of its confidential or proprietary
information, INFOR must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that
INFOR considers the Sof^are and Documentation to be Confidential Information. INFOR
acknowledges that the State is subject to State and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The.State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by INFOR as
confidential, the State shall notify INFOR and specify the date the State will be releasing
the requested information. At the request of the State, INFOR shall cooperate and assist the
State with the collection and review of INFOR's information, at no additional expense to
the State. Any effort to prohibit or enjoin the release of the information shall be INFOR's
sole responsibility and at INFOR's sole expense. If INFOR fails to obtain' a court order
enjoining the disclosure, the State shall release the information on the date specified in the
State's notice to INFOR, without any liability to INFOR.

10.4 SURVIVAL

This Contract Agreement Section 10: Use of Slate's Information, Confidentiality shall
survive termination or conclusion of the Contract.

11. LIMITATION OF LIABILITY

11.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to INFOR'shall not exceed the total
Contract price set forth in Contract Agreement - General Provisions, Block 1.8.
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11.2 INFOR

Subject to applicable laws and regulations, in no event shall INFOR be liable for'any
consequential, special, indirect, incidental, punitive or exemplary damages and INFOR's
liability to the State shall not exceed the fees the State actually paid to Infor under this
Contract.

Notwithstanding the foregoing, this limitation of liability shall not apply to INFOR's
indemnification obligations set forth in the Contract Agreement-General Provisions Section
13: Indemnification and Section 10, Use of State's Information, Confidentiality.

11.3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

11.4 SURVIVAL

This Section 11: Limitation of Liability shall survive termination or Contract conclusion.

12. TERMINATION

This Section 12: Termination shall survive the termination or Contract conclusion.

12.1 TERMINATION FOR DEFAULT — As specified in the Contract Agreement-General
Provisions Section 8.

12.2 TERMINATION FOR CONVENIENCE

Does not apply to this contract.

12.3 TERMINATION FOR CONFLICT OF INTEREST

12.3.1 The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts. In such case, the Slate shall be entitled to a pro-rated
refund of any current development, support, and maintenance costs. The State shall
pay all other contracted payments that would have become due and payable if INFOR
did not know, or reasonably did not know, of the conflict of interest.

12.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
INFOR, the State shall be entitled to pursue the same remedies against INFOR as it
could pursue in the event of a default of the Contract by INFOR.

12.4 TERMINATION PROCEDURE

12.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require INFOR to deliver to the State any State property.

2016-122 IT Provisions — Part 2

INFOR Initials: SBJ Page 15 of 20



STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

12.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
INFOR shall:

a. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle

all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of INFOR and in which
the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be ftiraished to the State
and which has been accepted or requested by the State; and

e. Provide vnitten Certification to the State that INFOR has surrendered to the State

all said property.

13. CHANGE OF OWNERSHIP

In the event that INFOR should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with INFOR, its successors or assigns for the full remaining
terra of the Contract; continuing under the Contract with INFOR, its successors or assigns for such
period of time as determined necessary by the State; or immediately terminate the Contract without
liability to INFOR, its successors or assigns.

14. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

14.1 INFOR shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the
State. Such consent shall not be unreasonably withheld. Any attempted transfer,
assignment, delegation, or other transfer made without the State's prior written
consent shall be null and void, and may constitute an event of default at the sole
discretion of the State.

14.2 INFOR shall remain wholly responsible for performance of the entire Contract even
if assignees, delegates. Sub IWOR's, or other transferees ("Assigns") are used,
unless otherwise agreed to in writing by the State, and the Assigns fully assumes in
writing any and all obligations and liabilities under the Contract from the Effective
Date. In the absence of a written assumption of full obligations and liabilities of the
Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve INFOR of any of its obligations under the Contract nor affect any
remedies available to the Slate against INFOR that may arise from any event of
default of the provisions of the contract. The State shall consider INFOR to be the
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sole point of contact with regard to all contractual matters, including payment of any
and all charges resulting from the Contract.

14.3 Notwithstanding the foregoing, nothing herein shall prohibit INFOR from assigning
the Contract to the successor of all or substantially all of the assets or business of
INFOR provided that the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event that INFOR should change
ownership, as permitted under Section 13: Change of Ownership, the State shall have
the option to continue under the Contract with INFOR, its successors or assigns for
the full remaining term of the Contract; continue under the Contract with INFOR, its
successors or assigns for such period of time as determined necessary by the State; or
immediately- terminating the Contract without liability to INFOR, its successors or
assigns.

15. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeldng
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiator for the parties at the following

.  successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL INFOR STATE CUMULATIVE

ALLOTTED

TIME

Primary Keri Bourgoin
Subscription
Services Manager

Alexander M. Stone

State Project
Manager (PM)

5 Business Days

First Jeff Koontz

Manager,

Charles (Sid) Russell
Director

10 Business Days
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Subscription
Services

Second JefTKoontz

Manager,
Subscription
Services

Vicki Quiram
Commissioner

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

16. REQUIRED WORK PROCEDURES

All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

16.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), INFOR understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall INFOR access or attempt to access any
information without having the express authority to do so.

c. That at no time shall INFOR access or attempt to access any information in a manner
inconsistent with the approved'policies, procedures, and /or agreements relate to system
entry/access. Any policies, procedures, and agreements referenced in this Section 16.1 (c)
must be provided to Infor personnel in advance in order for such personnel to be bound
by these policies, procedures and agreements.

d. That all software licensed, developed, or being evaluated by the Stale cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all times INFOR must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by INFOR. Personal software (including but not limited to palmtop sync
software) shall not be installed on any equipment.
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e. Thai if INFOR is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

16.2 EMAIL USE

Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems." INFOR understands and agrees
that use of email shall follow State standard policy (available upon request).

16.3 INTERNET/INTRANET USE

The Intemet/Intranet is to be used for access to and distribution of information in direct'

support of the business of the State of New Hampshire according to State standard policy
(available upon request).

16.4 REGULATORY GOVERNMENT APPROVALS
INFOR shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

17. GENERAL PROVISIONS

17.1 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand block

including State of New Hampshire, Department Name, and name of the individual responsible for
the funding of the contracts and his^er address.

17.2 EXHIBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

{

17.3 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

17.4 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit D Section 5:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting
Requirements, and Section 10: Use of Stale's Information, Confidentiality and Section 12:
Termination which shall all survive the termination of the Contract.

17.5 FORCE MAJEURE

Neither INFOR nor the Stale shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs.

2016-122 IT Provisions-Part 2
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riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include INFOR's
inability to hire or provide personnel needed for INFOR's performance under the Contract.

17.6 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

TO INFOR:

Gregory Giangiordano
General Counsel

13560 Morris Road

Suite 4100

Alpharetta, GA 30004

Tel: 864-313-3299

TO STATE:

Charles S. Russell

Director of Financial Data Management
Department of Administrative Services

25 Capitol Street
Concord, NH 03301

Tel: (603) 271-1500

2016-122 IT Provisions - Part 2
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STATEMENT OF WORK

1, PROJECT OVERVIEW

The general scope of the project is to provide maintenance and support services provided by
the ERF COTS Software Provider.

2. STATEMENT OF WORK

The support and maintenance to be provided by INFOR is more ftilly described in the
INFOR Support Operations Handbook, included in Exhibit G, Attaclunent 1. Support
requirements include, but are not limited to, the following provisions:

2.1 System Maintenance^

.  INFOR shall maintain and support the System in all material respects as described in the
applicable program .Documentation through the contract end date. INFOR will not be
responsible for maintenance or support for Software developed or modified by the State.

INFOR shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that arc generally
offered to its customers, at no additional cost.

2.2 System Support
INFOR will be responsible for performing on-site or remote technical support in accordance
with the Infor Support Operations Handbook.

23 Licenses

Does not apply to this contract.

2.4 Website

The ERF COTS Software Provider shall provide the State's designated contacts access to a
customer support website that will allow the State to download program updates, general
maintenance releases, selected functionality releases, patches, and Documentation.

j

2.5 Services

(a) Types of Services. Subject to the State paying the applicable fee for Support hereunder
for a particular Component System, Infor shall (a) provide the State with access (via the
Internet, telephone or other means established by Infor) to Infor's support helpline, (b)
provide, when and if generally available, updates, enhancements or modifications to the then-
current, general release version of such Component System that arc not separately priced or
licensed as new products; and (c) use reasonable efforts to correct or circumvent Documented
Defects (the foregoing referred to collectively as "Support").

(b) Third Fartv Froducts. With respect to Third Farty Products, Infor's provision of
Support will be limited to providing the State with the support that the Third Party Licensor
provides to Infor for such Third Party Products.

Slate ofNH Contract 2016-112 Support and Maintenance
Exhibit A-Statement of Work
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(c) Restrictions. Infer shall have no obligation to provide Support if the State fails to pay the
applicable fees hereunder or is otherwise in breach of this Support Agreement. Infer shall have
no obligation to provide Support for any Component System on any hardware or systems
software configuration other than the Equipment, or if the Component System has been modified
other than in accordance with this Support Agreement. In addition, the State agrees to provide
Infor with access to such facilities and equipment as are reasonably necessary for Infor to perform
its obligations hereunder, including remote access to the Equipment. Support provided hereunder
does not include related services, if any, required by the State, including, without limitation,
installation or implementation of the Component System or any updates, enhancements or
modifications thereto.

State of NH Contract 2016-112 Support and Maintenance
Exhibit A-Statement of Work
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1. PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract totaling $7,292,652.59 for the period between the Effective
Date through 06/30/2026. INFOR shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow INFOR to invoice the State for the following activities,
deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below.

Table 1: MaiDtenance, and Support Pricing Worksheet

10'Vear support commitment at current support level

Year
Term 10-year commitment, with

annual uplifts

Year-I 07/01/2016 06/30/2017 $666,012.64

Year -2 07/01/2017 06/30/2018 $679,332.89

Year -3 " 07/01/2018 .  06/30/2019 $692,919.55

Year -4 07/01/2019 .  ■ 06/30/2020 $706,777.94

Year -5 07/01/2020 06/30/2021 $720,913.50

Year-6 07/01/2021 06/30/2022 $735,331.77

Year -7 07/01/2022 06/30/2023 $750,038.41

Year -8 07/01/2023 06/30/2024 $765,039.17

Year -9 07/01/2024 06/30/2025 $780,339.96

Year-10 07/01/2025 06/30/2026 $795,946.76

Total $7,292,652.59

2. CONTRACT PRICE

Payment of the applicable fee for any Renewal Period of Support is due prior to the commencement

of such Renewal Period.

If applicable, the State is responsible for paying all taxes (except for taxes based on Infor's net income
or capital stock or for which the State has provided Infor with a tax exempt certificate) relating to this
Support Agreement or the services or payments provided for hereunder. Applicable tax amounts (if
any) are not included in the fees set forth in this Contract. Infor will invoice the State for any
applicable tax amounts. Infor may terminate Support if the State has not made payments within
thirty (30) days after the invoice due date. Notwithstanding any provision in the Contract to the
contrary, and notwithstanding unexpected circumstances, in no event shall the total of all payments
exceed the price limitation in block 1.8 of the P-37 $7,292,652.59. The payments by the Stale of the

State ofNH Contract 2016-112
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total Contract price shall be the only, and the complete reimbursement to INFOR for all fees and
expenses, of whatever nature, incurred by INFOR in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract.

3. INVOICING

Payment of the applicable fee for any Renewal Period of Support is due prior to the commencement of such
Renewal Period. INFOR shall submit correct invoices to the Stale for all amounts to be paid by the State.
All invoices submitted shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. INFOR shall only submit invoices for Services or Deliverables as permitted by the Contract.

The State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt, and in any
event, payment must be made annually in advance of the start of each annual term. Invoices will not be
backdated and shall be promptly dispatched prior to the start of each armual term.

Invoices shall be sent to:

Charles S. Russell

Director, Financial Data Management
Department of Administrative Services
25 Capitol Street, Rm 430
Concord, NH 03301

Tel: (603) 271-1500
Fax:(603)271-3621

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
INFOR (US), INC
NN7418

PC Box 1450

Minneapolis, MN. 55485-7418

5. OVERPAYMENTS TO INFOR

INFOR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against INFOR's invoices with
appropriate information attached.

State ofNH Contract 2016-112
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Amendment to Contract Agreement- Generaj Provisions

This Amendment ("Amendment") modifies Amendment to Contract Agreement- General Provisions (the
"Agreement") entered into between Infor (US), Inc. and the Slate of New Hampshire- Department of
Administrative Service. All of the capitalized terms not otherwise defined in this Amendment have the
same respective meanings as contained in the Agreement. The following sections replace the respective
sections contained in the Agreement, or add additional section(s) to the Agreement (for those section
number(s) not contained in the original Agreement). The sections of the Agreement that are not expressly
modified or repiaced by this Amendment shall remain in effect pursuant to their terms.

1. Section 8.2 is hereby deleted and replaced with the following;

8.2 Upon the occurrence of any Event of Default that the State intends to rely on in terminating the
Contract, the State must:

2. Section 8.2.2 Is deleted entirely.

3. Section 8.2.3 is deleted entirely.

4. Section 8.2.4 is hereby deleted and replaced with the following; »

8.2.4 Treat the Agreement as breached and pursue any remedies available at law or in equity.

5. Section 9.1 is hereby deleted and replaced with the following;
-'w

9.1 As used in this Agreement, the'word "data" shall mean all information and things developed
or obtained during the performance of, or acquired or by reason of, this Agreement, including, but
not limited to, all studies, reports, files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic representations, computer
programs, computer printouts, notes, letters, memoranda, papers, and documents, ail whether
finished or unfinished.

6. Section 9^2 is hereby deleted and replaced with the following:

9.2 All data and any property which has been received from the State, shall be the property of the
State, and shall be returned to the State upon demand or upon termination of this Agreement for
any reason.

7. Section 13 is hereby deleted and replaced with the following;

13. INDEMNIFICATION. The Contractor shall defend, indemniiy and hold harmless the State,
its officers and employees, from and against any and all losses suffered by the State, its officers
and employees, and any and all claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any third party, on account of, based or resulting from,
arising out of (or which may be claimed to arise out oO the negligent acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein contained shall be deemed to

StateofNHContract 2016-1 12 Support and Maintenance
Exhibit C-Special Provisions
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constitute a waiver of the sovereign immunity of the State, which immunity, is hereby reserved to
the State. This covenant in paragraph 13 shall survive the termination of this Agreement.

State of NH Contract 2016-112 Support and Maintenance
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ADMINISTRATIVE SERVICES ^

1. TRAVEL EXPENSES

No travel contemplated within the scope of this Agreement.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract. '

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide INFOR
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware as required to complete the contracted Services.

The State will use reasonable eftbrts to provide approvals, authorizations, and decisions
reasonably necessary to allow INFOR to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

INFOR shall provide the State access to all State-owned documents, materials, reports, and other
work in progress relating to this RFP. Upon expiration or termination of the Contract with the
State, INFOR shall turn over all State-owned documents, material, reports, and work in progress
relating to this RFP to the State at no additional cost to the State. Documents must be provided in-
both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
INFOR shall agree to the conditions of all applicable State and federal laws and regulations, which arc
incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

INFOR and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. INFOR and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
Slate. Delivery of and access to such records shall be at no cost to the State during the three (3) year

State of NH Contract 2016-112 Support and Maintenance
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period following terrnination of the Contract and one (1) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. INFOR shall include the record
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to INFOR's cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

INFOR shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and INFOR shall maintain records pertaining to the Services and all other costs and expenditures.

State of NH Contract 2016-1 12
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WARRANTIES

1.1 Semces

INFOR warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
Services will comply with the terms of the Contract.

1.2 Personnel

INFOR warrants that all persormel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise authorized to do so under all
applicable laws.

1.3 Disclaimer of Warranties

Licensee acknowledges and agrees that except as expressly provided herein, INFOR
makes no warranties with regard to any support and/or any other matter relating to this
support agreement, and that INFOR explicitly disclaims all warranties of non-
infringement, merchantability and fitness for a particular purpose. Further, INFOR
expressly does not warrant that a component system or any support will be usable by
licensee if the component system has been modified, or will be error free, will operate
without interruption or will be compatible with any hardware or systems software
configuration other than the equipment.

2. WARRANTY PERIOD

The warranty Period shall remain in effect until the conclusion or termination of this
Contract and any extensions, with the exception of the warranty for non-infringement,
which shall survive the termination of this Contract.

State ofNH Contract 2016-112 Support and Maintenance
Exhibit E -Warranties
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INFOR QUOTE/PROPOSAL, BY REFERENCE

INFOR Proposal dated 06/07/2016 is hereby incorporated by reference as
fully set forth herein.

17.

$7 792 (S2 19 C««« >»wfS |«ttMcoM7»ct r«»9r (AlvVrC («norr9«r7nitM« i nM Nom «
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Ytar-S S723XII1.73 J07.on 5720.913.30 207.0091

Yeart S738ja33.S0 207.001 S73SJ31.77 ia7.0DK

Year-T $7SJJ71}6 207.001 5730,038.41 J07.00»

Year-I $769AS3.n 207.001 $7632939.17 107.0091

&7t»MS.79 2O7.O0f $780,339.96 207.00N

Year-IO SaOl.474.02 207.an S79SM.76 107.0091

$7.11I.OOS.U 57.Zt2.tSL59

LICENSED SOFTWARE

Product Line SKU SKU Desc #Users License Type

Human Resource Mgmt HRM-BN Benefits System

PROD

Unlimited

Concurrent

Users

Human Resource Mgrnt HRM-BN Benefits System

TEST

30

Concurrent

Users

Human Resource Mgmt HRM-BSIP Bsi Tax Factory PROD 2500 Users

Human Resource Mf^mt HRM-HUM Human Resources Package TEST 30 Users

Human Resource Mgrnt HRM-KUM Human Reisources Package PROD Unlimited Users

Human Resource Mgmt HRM-IJBP E Recruiting Product PROD 2500 Users

Human Resource Mgmt HRM-LP Absence Management

TEST

30

Concurrent

Users

Human Resource Mgmt HRM-LP Absence Management

PROD

Unlimited

Concurrent

Users

Human Resource Mgmt HRM-PA Personnel System

TEST

30

Concurrent

Users

Human Resource Mgmt HRM-PA Personnel System

PROD

' Unlimited

Concurrent

Users

Human Resource Mgmt HRM-PAYNA No. American Payroll Package TEST 30 Users

Human Resource Mgmt HRM-PAYNA No. American Payroll Package PROD Unlimited Users

Human Resource Mgmt HRM-QSHRM Quickstep For HR Management PROD 1 Server

Human Resource Mgmt HRM-SHRP Employee & Manager Self-Serve PROD Unlimited Named Users

State of NH 2016-1 12
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Human Resource Mgmt HRM-TP Tips System

TEST

30

Concurrent

Users

Human Resource Mgmt HRM-TP Tips System

PROD

Unlimited

Concurrent

Users

Infor tON BPP-PAL Lawson Process Automation PROD 2200 CPU Cores

Lawson Business

Intelligence UPP-IA Information Access

TEST

Unlimited

Concurrent

Users

Ijwson Business

Intelligence UPP-IA Information Access

PROD

Unlimited

Concurrent

Users

Lawson Business

Intelligence UPP-LBI-LEG Lawson Business Intelligence (Cpu)
TEST

2 CPU Cores

Lawson Business

Intelligence UPP-LBI-LE6 Lawson Business Intelligence (Cpu)
PROD

16 CPU Cores

Lawson Business

Intelligence UPP-LSN Lawson Smart Notification Full

PROD

Unlimited Named Users

Lawson Business

Intelligence UPP-LVPNC Lawson Viewpoint Embedded

TEST

3 CPU Cores

Lawson L6S LAU-ESCROW Escrow Lawson Unknown PROD 1 Each

Lawson L6S LAU-MIG Migration Assistant PROD 1 Named Users

Lawson Process

Automation BPP-PFDN ProcessFlow Solution • Distribution

TEST

Unlimited Device

Lawson Process

Automation BPP-PFDN ProcessFlow Solution • Distribution

PROD

Unlimited Device

Lawson Process

Automation BPP-PFFN ProcessFlow Solution - Finance

TEST

30 Device

Lawson Process

Automation BPP-PFFN ProcessFlow Solution • Finance

PROD

1 Device

Lawson Process

Automation BPP-PFHR ProcessFlow Solution - HR

TEST

30 Device

Lawson Process

Automation BPP-PFHR ProcessFlow Solution - HR

PROD

1 Device

Lawson Process

Automation BPP-PFI ProcessFlow Integration
PROD

4 CPU Cores

Lawson Process

Automation 6PP-PFPR ProcessFlow Solution - Procure

TEST

1 Device

Lawson Process

'Automation BPP-PFPR ProcessFlow Solution • Procure

PROD

4 Device

Lawson Talent Mgmt TAM-L6HPUS Talent Mgmt Lang Pack US Eng (en) PROD 1 Server

LawsonTalent Mgmt TAM-L6HRP Global Human Resources PROD 22000 Users

Lawson Talent Mgmt TAM-LTACQP Talent Acquisition PROD 12000 Users

S3 Financial S3F-AC Activity Management

TEST

30

. Concurrent

Users

S3 Financial S3F-AC Activity Management

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-ADB Average Daily Balance

TEST

30

Concurrent

Users

S3 Financial S3F-A08 Average Daily Balance

PROD

Unlimited

Concurrent

Users

Slate ofNH 2016-112
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S3 Financial S3F-AM A5set Management

TEST

30

Concurrent

Users

S3 Financial S3F-AM Asset Management

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-AP Accounts Payable

TEST

30

Concurrent

Users

S3 Financial S3F-AP Accounts Payable

PROD

Unlimited

Concurrent

Users

S3 Financial

1

S3F-AR Accounts Receivable

TEST

30

Concurrent

Users

S3 Financial S3F-AR Accounts Receivable

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-BB Lease Management

TEST

30

Concurrent

Users

S3 Financial S3F-BB Lease Management

PROD

Unlimited

Concurrent

Users

S3 Financial S3F.6L General Ledger

TEST

30

Concurrent

Users

S3 Financial S3F-CL General Ledger •

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-(5M Grant Management

TEST

30

Concurrent

Users

S3 Financial S3F-GM Grant Management

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-INV Invoice Matching

TEST

30

Concurrent

Users

S3 Financial S3F-INV Invoice Matching

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-ML Multi-Book Ledger

TEST

30

Concurrent

Users

S3 Financial S3F.ML Multi-Bock Ledger

PROD

Unlimited

Concurrent

Users

S3 Financial v S3F-MRB Billing & Revenue Management

TEST

30

Concurrent

Users

S3 Financial S3F-MRB Billing & Revenue Management
PROD

Unlimited

Concurrent

Users

S3 Financial S3F-SLDG Strategic Ledger

TEST

30

Concurrent

Users

S3 Financial S3F-SL0G Strategic Ledger

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-SUP Infer S3 Support PROD Unlimited Each

S3 Other 8PP-AFI Bars Budgeting Package PROD Unlimited Named Users

S3 Other BPP-E Environment TEST 999 Named Users

S3 Other BPP-E Environment PROD Unlimited Named Users

S3 Other BPP-ECA Environment-Case PROD Unlimited Named Users

S3 Other BPP-ERW Environment - 4GI Writer TEST 999 Named Users

S3 Other BPP-ERW Environment - 4GI Writer PROD Unlimited Named Users

Slate ofNH 2016-112
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S3 Other BPP-LMRK Landmark Technology Runtime PROD 1 CPU Cores

S3 Other BPP-LMRK-NR Landmark Technology Runtime PROD 1 CPU Cores

S3 Other BPP-LSF Lawson System Foundation TEST 8 CPU Cores

S3 Other BPP-LSF Lawson System Foundation PROD 6 CPU Cores

S3 Other BPP-l^MT Lawson System Monitor PROD Unlimited Named Users

S3 Other BPP-LTRM Lawson Terminal TEST Unlimited Device

S3 Other BPP-LTRM Lawson Terminal PROD Unlimited Device

S3 Other BPP-MNC NetExpress Compiler

TEST

1

/  Concurrent

Users

S3 Other BPP-MNC NetExpress Compiler

PROD

1

Concurrent

Users

S3 Other BPP-MNX NetExpress App Runtime

TEST

30

Concurrent

Users

S3 Other BPP-MNXCPU NetExpress App Runtime Unlimited PROD 6 CPU Cores

S3 Other BPP-XMLT Design Studio TEST Unlimited Named Users

S3 Other BPP-XMLT Design Studio PROD Unlimited Named Users

S3 Other S30-CUIN Customer Information Mobile So PROD Unlimited Named Users

S3 Other S30-TEX Time And Expense

PROD

Unlimited

Concurrent

Users

S3 Other UPP-MOA Microsoft Office Add Ins PROD Unlimited Named Users

S3 Other UPP-OLEDBC Lawson Oledb Con/Query Builder PROD Unlimited Named Users

S3 Supply Chair) S3S-BL Billing Module

TEST

30

Concurrent

Users

S3 Supply Chain S3S-BL Billing Module

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-EPP Procurement Punchout PROD Unlimited Named Users

S3 Supply Chain S3S-FAX Fax Integrator

TEST

Unlimited

Concurrent

Users

S3 Supply Chain S3S-FAX Fax Integrator

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-HBP EDI for Supply Chain Management PROD Unlimited CPU

S3 Supply Chain S3S-H0I Handheld Device Integrator

TEST

Unlimited

Concurrent

Users

S3 Supply Chain S3S-HDI Handheld Device Integrator

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-IC Inventory Control System

TEST

30

Concurrent

Users

S3 Supply Chain S3S-IC Inventory Control System

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-M0BRQC Mobile Requisitions PROD \ Device

S3 Supply Chain S3S-MSCM Mobile Supply Chain Management PROD Unlimited Named Users

S3 Supply Chain S3S-0CMCP0 Open Comp Mobile Comp Palm Os TEST 1 Named Users

S3 Supply Chain S3S-0CMCP0 - Open Comp Mobile Comp Palm Os PROD 1 Named Users

S3 Supply Chain S3S-PINV Physical Inventory Mobile Sol PROD Unlimited Named Users

S3 Supply Chain S3S-P0 Purchase Order System

TEST

30

Concurrent

Users

StatcofNH2016-112

Exhibit F - INFOR Quote/Proposal, by Reference
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3-EXHIBIT F

INFOR QUOTE/PROPOSAL, BY REFERENCE

S3 Supply Chain S3S-P0 Purchase Order System

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-PR0C Procurement TEST 30 Named Users

S3 Supply Chain S3S-PR0C Procurement PROD Unlimited Named Users

S3 Supply Chain S3S-RA0 Receiving And Delivery

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-RQ Requisitions

TEST

30

Concurrent

Users

S3 Supply Chain S3S-RQ Requisitions

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-RQC Requisition Center PROD Unlimited Named Users

S3 Supply Chain S3S-SCI Customer Self-Service PROD Unlimited Named Users

S3 Supply Chain S3S-SSRC Strategic Sourclng PROD Unlimited Named Users

S3 Supply Chain S3S-SSRCi Strategic Sourcing:lnquiry PROD Unlimited Named Users

S3 Supply Chain S3S-SVtP Vendor Self-Sen/ice Package PROD Unlimited Named Users

S3 Supply Chain S3S-W0 Production Order

TEST

30

Concurrent

Users

S3 Supply Chain S3S-W0 Production Order

PROD

999

Concurrent

Users

S3 Financial S3F-aM

Infor Lawson Cash and Treasury

Management

TEST

30

Concurrent

Users

S3 Financial S3F-aM

Infor Lawson Cash and Treasury -
Management

PROD

Unlimited

Concurrent

Users

S3 Financial S3F-FINP Infor Lawson FInanclals

TEST

30

Concurrent

Users

S3 Financial S3F-FINP Infor Lawson Financial

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-MSCM Mobile Supply Chain Management

TEST

30

Concurrent

Users

S3 Supply Chain S3S-MSCM Mobile Supply Chain Management

PROD

Unlimited

Concurrent

Users

S3 Supply Chain S3S-DIST Distribution Package

TEST

30

Concurrent

Users

S3 Supply Chain S3S-DIST Distribution Package

PROD

Unlimited

Concurrent

Users

Stale ofNH 2016-112

Exhibit F - FNFOR Quote/Proposal, by Reference
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3-EXHIBIT G

CERTIFICATES AND ATTACHMENTS

Attached are:

A. Infor Xtreme Support Summary Published November 2013
B. Certificate of Vote/Authority
C. Certificate of Good Standing
D. Certificate of bsurance

Stale ofNH Contract 2016-112 Support and Maintenance
Exhibit G-Certificates and Attachments

INFOR Initials Kf C Page 15 of 19



STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3 - EXHIBIT G

CERTIFICATES AND ATTACHMENTS

A. Infor Xtrcmc Support Summary Published November 2013 is incorporated herein by
reference. This document is subject to change at Infor's discretion. The then current
version of the Infor Xtreme Support Summary will be available on Infor's Xtreme
Support Portal.

State of NH Contract 2016-112 Support and Maintenance
Exhibit G-Certificates and Attachments
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3 - EXHIBIT G

CERTIFICATES AND ATTACHMENTS

B. Certificate of Vote/Authority

Stale ofNH Contract 2016-112 ' Support and Maintenance
Exhibit G-Cenificates and Attachments
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3 - EXHIBIT G

CERTIFICATES AND ATTACHMENTS

C. Certificate of Good Standing

State of NH Contract 2016-112' Support and Maintenance
Exhibit G-Certificales and Attachments
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STATE OF NEW HAMPSHIRE

FINANCIAL DATA MANAGEMENT

INFOR MAINTENANCE

CONTRACT 2016-122

PART 3 - EXHIBIT G

CERTIFICATES AND ATTACHMENTS

D. Certificate of Insurance

State of NH Contract 2016-112 Support and Maintenance
Exhibit G-Ccrtificates and Attachments
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Corporation Division

Date: 7/22/2016
Filed Documents

(Annual Repoft Kistorv, View images, etc.]

Business Name History

Kama

Infor (US), Inc.

In(of{U5), inc.

Uwsoh Soltwafe, Inc.

Lawson Software, Inc.

Name Type

Legal

Home State

Prev Legal

Prev Home State

Corporation • Foreign ̂  Information

Business ID:

Status;

Entity Creation Date:

State of Business.;

Prtnclpal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date;

Last Annual Report Filed:

669006

Good Standrng

4/9/2012

DE

16560 Morris Road Suite 4100

A^rettaGA 30004

No Address

3/10/2016 4:30:00 PM

2016

Registered Agent
Agent Name:

Office Address:

Mailing Address:

C T Corporatiofl System

SuUowaySHoirfs
9 Capitol Street
Concord NH 03301

Important Note; The status reflected for each entity on this website only
refers to the status of the entit/s filing requirements with this office. It dws
not necessarily reflect the disciplinary status of the entity with any state'
agency. Requests fpr disciplinary information should be directed to agencies
with Iiri)n«tn/i nr nthor rAntiUfrw Aiithnritv nvAr thA Antitu



Certificate of Authority

CERTIFICATE

I, Bradford Steiner, Secretary and Deputy General Counsel of.Ihfor (US), Inc., a Delaware corporation,
do hereby certify that:

(1) I am the duly elected and acting Secretary of Infor (US), Inc., a Delaware corporation (the "Corporation");

(2) By resolution authorized by the Board of Directors, which was effective prior to the execution of this
Certificate of Authority, Lindsay Pritchard, Associate General Counsel of the Corporation, Bradford
Steiner, Secretary/Deputy General Counsel and Gregory Giangiordano, President are authorized to bind the
Corporation by legal contract for the following;

That this Corporation enter into a contract with the State of New Hampshire, acting by and through the
Department of Administrative Services, providing for the performance by the Corporation of certain
Maintenance and Support Services, and that Lindsay Pritchard, Bradford Steiner and Gregory Giangiordano
be and hereby are authorized and directed for and on behalf of this Corporation to enter into the said
contract with the State and to lake any and all such actions and to execute, seal, acknowledge and deliver
for and on behalf of this Corporation any and all documents, agreements and other instruments (and any
amendments, revisions or modifications thereto) as she may deem necessary, desirable or appropriate to
accomplish the same;

That the signature of Lindsay Pritchard, Bradford Steiner or Gregory Giangiordano of this Corporation
affixed to any instrument or document described in or contemplated by these' resolutions shall be conclusive
evidence of the authority of said officer to bind this Corporation thereby;

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this _2f^
day of August, 2016.

titu
Secretary

STATE OF MASSACHUSETTS

COUNTY OF MIDDLESEX

On this the di? day of August, 2016, before me, Bradford Steiner, the undersigned Secretary, personally,
appeared and acknowledged himself to be the Secretary of Infor (US), Inc., a Delaware corporation, and
that he, as such Secretary being authorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing the name of the corporation by himself as the Secretary.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Xf] /<■ L ■ ^ P C
Notary Public

My Commission Expires: M

SANDRA E. FOWUm
NataiyPiMc

JALTH OF MOMCHUMm
My CommiMfon Elviras

Initial All Pages: . Certificate of Authority
Contractor Initials Page 1 of I



ACORO CERTIFICATE OF LIABILITY INSURANCE
DATE tllXUODffm)

7/14/2016

THIS CERTIFICATe IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poncy(ies) must t>e endorsed. If SUBROGATION IS WAIVED, subject lo
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementfs).

PRODUCER

Commefdal Lines - (404) 923-3700

Wells Fargo Insurance Services USA, Inc.

3475 Piedmont Road NE, Suite 800

AUanta, GA 30305-2886

Atlanta Certificate Requests

TaTiL. E.n: 404-923-3700 1 877-362-9069
AMAcss: atlcertrequest@wellsfargo.com

INSURERlSl AFFOROMG COVERAGE 1 NAIC»

INSURER A Pederal insurance Company  •' 20281
WSURED

infor Enterprise Applications LP and its Subsidiaries

13560 Morris Road

Suite 4100

Aipharetta GA 30004

INSURERS Chubb Indemnity Insurance Co. • t 12777
INSURER C •  1

'INSURER D

INSURER E ■  !
INSURER F i

COVERAGES CERTIFICATE NUMBER: 10693125 REVISION NUMBER: Setbdoy
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AJLl THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

*51'
LTR

AbBLISUBR
TYPE OF INSUHANCE ma POLICY MUMBER

POLICy EFF
IMM/DD/YYYYI

POLICY EJCP
IMM/DP/YYTYI LIHITB

COMMERCIAL GENERAL UABiLITY

I claims-uaoe S OCCUR
BroAd Form Proporty OAmag*

35851844 111/30/2015 11/30/2016 EACH OCCURRENCE

OAMACe lOHbNIEO
PREMISES (El oceurroncAl

MEG EXP (Any orf ptrson)

Biankal Corwaeiuil
PERSONAL & AOV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

^ POLICY 0LOC
□ OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP;OP AGG

1.000.000

1.000.000

25.000

1.000.000

2.000.000

2.000.000

AUT0M08a.E LIASIUTY

X ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NONOVMED
AUTOS

73543744

Hired Car Physical
Damage-ACV

11/30/2015 11/30/2016
COMBINED SINGLE UMIT
lEaaecidanil
BODILY INJURY (Par person)

BODILY INJURY (Per accdent)

PROPERTY DAMAGE
(Peracddenil

UMBRELLA LIAD

EXCESS LIAB

OEO

OCCUR

CLAJMS-MADE

79839130 11/30/2015 11/30/2016 EACH OCCURRENCE 1.000.000

AGGREGATE 1.000.COO

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIASILFTY y I N
ANY PROPRIETORJPARTNER/EXECUTIve
OFFICERMEMBER EXCLUDED?
(Handstery in NH)
If yes. describe under
DESCRIPTION OF OPERATIONS beiOKt

□
71718041 (All States)

71725758 (Hawaii & Idaho)

11/30/2015

11/30/2015

11/30/2016

11/30/2016

PER
STATUTE

OTH.
ER

E.L. EACH ACCIDENT t.000.000

E L. DISEASE - EA employee 1.000.000

E.L. DISEASE • POLICY LIMIT 1.000.000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORO 101. Addlllenal Remark* Schedule, may be tnaebed tf mere space le required)
Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Administrative Services
Vicki V. Quiram, Commissioner
25 Capitol Street. Room 102
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE ^

The ACORD name and logo are registered marks of ACORO ® 1988-20U ACORD CORPORATION. Alt rights reserved.
ACORD 25 (2014/01)


