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ROBERT UQUINN
GOMMI^IONEROF

SAFETY

^tate of i^ampn^ire

DEPARTMENT OF SAFETY

JAMES H. HAVES BLDG. 33 HAZEN DR.-

CONGORD, N.H. 03305
(603)271-279!

October 30, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New-Hampshire 03301

Requested Action

Authorize the Department- of Safety, Division of State Police, Bureau of Criminal Recbrts, to ,ehtcr irito a sole source
amendment with Idemia' Identity & Security USA, LLC, (VC #20699prB001) 5515 East La Raima Avenue, Suite 100,
Anaheim,. CA 92807, in an amount not to exceed 594,560.00, iincrcasihg the total contract amount ̂ m $1,682,483.00- to
$1,777,043.00, to purchase-and replace thirty-nine (i39) outdated printers used for printing fingerprint cards from individual
LiveScari machiites.'.Effectiye lippn Govcitior and Council approval through June 30,'2026. Funding sourcc: 54.65% Agcncy
Income^ 45;35% Revolving Funds.

:Funds are available .in the SFY202t operating budget and contirigent upon: ^d cpnHhued a^^^^
,SFY2022 through.SFY2026 with the authority to adjust between fiscal ye^'through the Budget O

i.02-23-23,-234010-3345pp6p DcpL of Safcty - Diy. of State Police- NHDOt Grants
030-500331 Equipmeni^ew Rcpiace - Equipment-Generai (Replace)

SFY2021

:$'51,675:00
SFY2022.

$0.00,

SFY2023

$0.00

SFY2024

$0.00

SFY2025

$o.oo;

02-23t23;-234010-40190POO DcpL of Safcty-Div, ofStatePplice^riminal Records
030-502334'G6ntracts',fc>r Opctatipnal,Services'

SFY2021

$0.00:

SFY2022i

$7,761:00
SFY2023

-$8,149.00
SFY2024

$8,557:00
SFY2025

:$8i984;0P

SKY2026

$0.00

SFY2Q26.

$9i434..p0

Grand total:

Subtotal

$51,675.00

S42-.885.00

$94,560.00

Exbihnatibn

this amendment is sole source because the hardware and software ofthis system is proprietaiy to IdcmiaTdchtity and Security'
USA, LLC; this amendment will provide for the purchase.and replacerneritibf piirty-niiic (39) prihtcra that are utilized with the
LlvcScan Stations,:as:well as mainteharice and support. The LiyeScan Statiphs.and Tenprint Gard Printers are utilized with .the
Automated Fihgeipriht Identificatiph System (APIS), a halipnwidc systcin hosted by the-Fcderal Bureau,of Investigation to
faciliiotc the identification of individuals based on their firigc^rints. The FBl reqiiires.electronic. fingerprint submiission, and
the use-ofLivcscans is critical in complying with ihe FBl.'s directive. In accordance to the 1983 Interstate Identification Index
compliance granted by the Federal. Bureau of Investigation, the Department of Safety, Division of State Police", Criminal
Records Unit is the sole submitting agency for all criminal and applicant ten-print impressiphsito the FBI.

Originally, APIS was primarily, a topi for law enforcenfcnt, but,in recent y^rs Federal and State laws require fingerprint based
identification to be used In employment screening for Commercial Motor Vehicle operators, daycare workers, and others.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 30,2020
Page 2 of2

Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the safety, health, and
well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing a more
convenient and timely flngerprinting process to NH residents.

RespectfullvKSubmitted,

Robert Quinn
Commissioner of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

October 26, 2020

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a SOLE SOURCE contract with Idemia Identity & Security
USA, LLC., as described below and referenced as DolT No. 20I9-089A.

The purpose of this request is to amend an existing contract with Idemia to purchase and
replace 39 outdated printers used for printing fingerprint cards from individual LiveScan
machines. Idemia will provide equipment, installation services, and ongoing support and
maintenance for 39 Tenprinl Card Duplexer Printers.

The funding amount for this amendment is not to exceed $94,560.00, increasing the current
contract from $1,682,483.00 to $1,777,043.00, with no change of the current completion
date of June 30, 2026. This amendment shall become efiective upon the Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoITS20I9-089A

cc: Ronald Reed, IT Manager, DolT

"innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire

Department of Safety

Sole Source Contract

Idemia Identity & Security USA LLC

May 1, 2019, Item «74A

Amendment #1

This Agreement (hereinafter called "Amendment #1") is by and between Idemia Identity & Security
USA LLC, hereinafter referred to as IDEMIA (VC# 290813-B001), and the State of New Hampshire, acting by
and through the Department of Safety, hereinafter referred to as DOS.

WHEREAS, pursuant to an Agreement (herein after referred to as the "Agreement"), approved by the
Governor and Executive Council, on May 1, 2019, Item U 74A, IDEMIA agreed to provide certain equipment
and services in furtherance of the Automated Fingerprint Identification System upon the terms and conditions
specified in the Agreement and in consideration of payment of certain sums by DOS as specified therein;

WHEREAS, pursuant to Section 18 Amendment, of the Agreement General Provisions, the Agreement
may be amended only by an Instrument in writing signed by the parties thereto and approval by the Governor
and Executive Council;

WHEREAS, IDEMIA and DOS have agreed to amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in

the Agreement and set forth herein, the parties agree to the following:

The Agreement is hereby amended as follows:

1. Amend the Contract Agreement - General Provisions, section 1.8, by increasing the Price Limitation by
$94,560 from $1,682,483, to not exceed $1,777,043.

a  ■ • •- --

2. Amend the Contract Agreement - Exhibit A, Scope of Work, Introduction, section 2, to read as follows:

.'The P.urchase and associated maintenance of 44 LiveScan Stations and associated modifications, as
well as the purchase, freight, installation and associated maintenance of 39 Black and White Tenprint
Card Printers, each with Duplexer and 1 additional Tray (as further described below, the "Part 11
Services")." / ' - " ' " "

'  v.v * • " , ^

3. Amend the Contract Agreement - Exhibit A, Scope of Work, Part It Services, by adding the following:

•  IDEMIA will replace 39 existing Tenprint Card printers with new black and white Tenprint Card

printers, each with Duplexer and 1 additional Tray. Disposal of existing printers is not included
in the scope. f

4. Amend the Contract Agreement Exhibit A, Scope of Work, Part II, Solution Description and Pricing, by
replacing Table 1 with the following: ,

.»•

Tenprint/Palmprint Capture Tablet

Data f^/Z2.f2»lnitefe^ "x Page 1 of 8
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Description
Unit

Pricc_
Qty focil

IDEMIA LiveScan Station Cabinet, including the
following:
IDEMIA Next-Generation Touch Print Enterprise

LiveScan Station Sofhvare with Windows 10 OS
FBI Appendix F Certified Tenprint/Palmprint 500PPI

Scanner with Moisture Discriminating Optics
Scanner^M (MDO) Block Technology

Computer, Touch screen monitor, keyboard and mouse
Ruggedized Cabinet fixed-height with foot pedal for hands

free advancement

Mugshot Capture Module (Camera, Software, Housing)
Signature Capture Pad
UPS

Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows

$18,500 U $814,000

CHRI Interface Modifications:

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

$25,000 I $25,000

Disposal of 44 obsolete LiveScans $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +1
additional Tray

$1,325 39 $51,675

Installation / On-site Training
Warranty: I ^^earOn-sitey^rfvanto^e Solution warranty,
9X5, Next day on-site response and parts replacement
Freight

Included

Total $911,575

5. Amend the Contract Agreements Exhibit A, Scope of Work, Part II, Solution Description and Pricing,
paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA Is agreeing to the maintenance pricing as well as
the services described In this contract during maintenance Including antlvlrus (AV) and operating
system (OS) updates for the LiveScan Systems. After the Initial w/arranty period expires, all LiveScan

'  Systems and Tenprint Printers purcfi^sed.undeV this contract will be added to Maintenance and
,  • Support Agreemerit and will be subject to the terms of that Agreement, with the additional pricing for

maintenance shown In Exhibit B Part I.I.

6. Amend the Contract Agreement - E^thlblt A, Scope of Work, Part II, Customer Responsibilities, by adding
the following:

Date Page 2 of 8



•  Providing a technical point of contact for IDEMIA who will be the primary person responsible

for providing and/or coordinating obtalnment of site installation pre-requisite information such

as network information, IP addresses, power information, etc.

7. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II, Advantage Solution Support table,

section Software Support 9X5, as follows:

Stipporl I'V.idircN \V;irt:iii(y Post W'su i aiily

•• 1. • era.* ■ -".r;, •; .r

Software Support 9X5* iDcluded in-'*"'
' Wftrmntv'

AvaUabie for purchase

Unlimited Telephone Technical Support V '  V

2 Hour Telephone Response Time V V

Remote Dia^in Analysis. V V

Software Standard Releases V >1 _

Software Supplemental Releases ' . >/ V

Automatic Call Escalation V V

Software Customer Alert.Bulletins V

Endpoint Anti-Virus Protection Software"* V V

Windows Operating System Updates*"* .. V
t Thoc support festures only tpply to the LiveScan Sutrans:^'

8. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II, Performance Schedule for Part II

Services, to add the following scheduled performance regarding the delivery and installation of the Tenprint

Printers:

•  Order logged for Tenprint Printers 11/20/19

•  Drop ship Tenprint Printers in Waves, at following locations in table: 11/20/20—12/30/20

•  Installation ofTenprint Printers on a schedule agreed to by the parties, but no later than

.  January 29, 2021. ,

Site Name " Uvescah lb ! . City. . " / Xduhtv .Wave.

Merrimack PD nhtslssOlO : Merrimack Hillsboro 1

b.erry..?'■ hhtslss0l4 .Derry ' ' , Hlllsbofo. :i".: :
r^anchester nhtsissOiei' Manchester i'"... Hillsboro I-""-
Londohder^'J - .nhtslss025 ■ .Londonderry-v- Hillsboro i
Hudson'PD ' " nhtslss026. . ' Hudson ^Hillsboro ' "i. :
ManchestertDMV ■nhtslssOB?-"'^ Manchester Hillsboro 1

Bedford P.O.„ 'nhtsissOAl'-.-- , Bedford ' *•••• Hillsboro X
Windham PD nhtslssOSG- Windham Hillsboro 1  ̂
NHSP.CR ' nhtslssOOT , . Concord:..- Merrimack X
Hooksett .■nht'slssObS Hooksett ■ Merrimack, 2  ''T
Concord nhlslssOlB Concord Merrimack 2

Mens Prison "rihtslssp22 . Concord . " . Merrimack. 2

NHSPAPPS 'nhtslssOBO Concord Merrimack 2-

Conway „ nhtslssOO'4 , , , .Conway ' Carroll • . 3 . .
Grafton nhtslssOO? North Haveit|jll ..; Grafton 3

Date^ 0/7/ J Jc Initial Page 3 of 8



Lebanon PD nhtslss028 Lebanon Grafton 3

Troop E nhtslS5032 Tamworth Carroll 3

Littleton PD nhlslss036 Littleton Grafton 3

Plymouth PD nhtslss038 Plymouth Graftoii 3

Carroll Co nhtslss040 Ossipee Carroll 3

Cheshire nhtslssOOS Westmoreland Cheshire 4

Sullivan nhtslss012 Claremont Sullivan 4

Keene nhtslssOlS Keene Cheshire 4

Claremont PD nhtslss024 Claremont Sullivan 4

Troop C nhtsIssOSl Keene Cheshire 4

DoverPD nht$lss002 Dover , Strafford 5

Seabrook PD nhtslssOll Seabrook Rockingham 5

Rochester nhtslssOlS Rochester Strafford 5

Salem nhtslss020 Salem Rockingham - S

Dover MV nhtslss029 Dover Strafford S

Rockingham ■.nhtslss033 Brentwood Rockingham ' S

Strafford CTY .nhtslss034 Dover Strafford 5

"Exeter PD .nhtslss054 . _ • Exeter' Rockingham 5

Hampton PD nhtslssOSS Hampton Rockingham 5

Belknap.- nhtslss003 . Laconia Belknap 6

Coos ' nhtslssOOe W Stewartstown Coos 6  :

Laconia nhtslss021 Laconia Belknap 6  V

Berllh'PO" nhtslssb27 Berlin Coos' . 6  „
Troop F nhtslss035:. Twin Mountain Coos 6  .

9. Amend the Contract Agreement - Exhibit B, Payment Terms, Overview of Cost by State Fiscal Year, to
replace the table with the following;

OVERVIEW OF COST BY STATE FISCAL YEAR
.^Fiscal LY.eari'Datest£L^''-Vii*

Purchase &
Maintenaoce on 44
new LiveScans

SFY2019 Current Year $839,000.00

.1' • r

.Maintenance &
Support Agreement on
2 Current
Transportables and
Lexmark Printers;.
' Disposal of Obsolete
LiveScans

SFY2020 Year 1 July 1, 2019 to June 30,
2020

$26,578.00

Purchase of 39 new
Tenprint Printers;
Maintenance &
Support Agreement on
2 Current and 44 new
LiveScans

SFY2021 : Year 2 July 1,2020 to June 30,
2021

..$179,957.00

Date' j^lnitials Page 4 of 8



Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2022 Year 3 ,

1

i

July 1, 2021 to June 30,
2022

$139,993.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2023 Year 4 '
1

July 1, 2022 to June 30,
2023

$144,478.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2024 Year 5 July 1, 2023 to June 30,
2024

$149,131.00

Maintenance &

Support Agreement on

39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2025 Year 6 July 1, 2024 to June 30,
2025

$146,660.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2026 Year 7 ' July 1, 2025 to June 30,
2026

$151,246.00

10. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part

Services, Solution Description and Pricing, to replace Paragraph 1 and Table 2 Pricing with the following:

SolutjoD Description and Pricing
IDEMIA will provide the equipment and services described in Exhibit A, Part II Services, Table 1.

Tenbriiit/Palmprint Capture -Table 2 PRICING

Description

IDEMIA LiveScan'Station Cabinet, including the
following: V
IDEMIA Next-Generation Touch Print Enterprise

LiveScan iStation Software wUh .Windows 10 OS
FBI Appendix F Certified TcnprmyPalmprint 500PPI

Scanner with Moisture Discriminating Optics
Scanner™ (MOO) Block Technology

Computer, Touch screen monitor, 'keyboard and mouse
Ruggedized Cabinet fixed-height with foot pedal for hands

free advancement

Mugishot Capture Module (Camera, Software, Housing)
Signature Capture Pad
UPS

$18,500 44

loiui

Mi4;odci

Date ̂  * ;• I Page 5 of 6



Dcscriplion
Unit

IMicc
Qty Totiii

Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows

CHRI Interface Modifications:

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

$25,000 1 $25,000

Disposal of 44 obsolete LiveScans $475 44 $20,900

Printer Black & While Tenprint Card, Duplexer, +1
additional Tray

$1,325 39 $51,675

Installation,/ On-site Training
Warranty: 1 Year On-site Advantage Solution warranty,
9X5, Next day on-site response and parts replacement
Freight

Included

Total 1  $911,575

11. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II

Services, Solution Description and Pricing, paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LIveScan Systems and

TenprInt Printers detailed in this document; IDEMIA is agreeing to the maintenance pricing as well as

the services described in this contract during maintenance, including antivirus (AV) and operating

system (OS) updates for the LIveScan Systems. After the initial vyarranty period expires, all LiveScan
Systems and Tenprint Printers purchased under this contract will be added to Maintenance and

Support Agreement and will be subject to the terms of that Agreement, with the additional pricing for
maintenance shown in Exhibit B Part II.

12. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, by changing the header of Table 3 to "LiveScan Stations Purchase Price with Maintenance".

13. Amend the Contrart Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, by inserting after Table 3 the following new table:

TENPRINT PRINTERS PURCHASE PRICE .WITH MAINTENANCE • TABLE 3A

(a®Quantity«^

Purchase ' $1,325. 39 "  V $51,675
Year 1 Warranty 39 $0

Year 2" $0 39 $7,761

Year3 $0 39 $8,149

Year 4 $0 39 ■ $8,557

Year 5 $0 39 .  $8,984
Year 6 $0 39 $9,434*

Total
\ Year £ maintenance wi

Date /A/^f/^A Initial

r— 39 $94,560
a rate o( $786.17, due to contract completion date of 6/30/26:

Page 6 of 8



14. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, by replacing Table 4 with the following:

Price Summary Table 4.

Ex. B, Pt. II, Table 2 CHRl Interface

Modifications
$25,000

Ex. B, Pt. II, Table 2 LiveScan disposal $20,900

Ex. B, Pt. II, Table 3 LiveScan Stations

Purchase with Maintenance
$1,605,208

Ex. B, Pt. II, Table 3A Tenprint Printers
with Maintenance

$94,560

Grand Total $1,745,668

IS. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II

Services, by replacing the paragraph after Table 4 with the following:

One hundred percent (100%) of the purchase price of a Tenprint Printer or of a subsystem, defined as
Individual LiveScan Station for an end-user site, will be Invoiced upon acceptance of each Tenprint
Printer or each subsystem site location. Payment net thirty (30) days after DOS approval of each
Invoice.

16. Amend the Contract Agreement - Exhibit C, Special Provisions, Special Provisions Applicable to the
Part i Services, Section 3.2 table by replacing the table with the following:

Type of Device . MSA Term

Two Transportables and Lexmark Printers Five (5) years

Forty four (44) new LiveScans Seven (7) years . .^ .

Thirty-nine (39) new Tenprint Printers Six (6) years

CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms and
conditions ofthls Amendment #1, the Agreement and the obligations of the parties thereunder shall remain In
full force and effect in accordance with the terrns and conditions set forth therein.

EFFECTIVE DATE OF THE AMENDMENT: This Amendment #1 shall be effective upon its approval by the
^ Governor and Executive Council of the State of New Hampshire. If appcpval is withheld, this document shall
> become null and void, with no further obligation or recourse to'elther party.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year last written below.

Date/ay^j7fl initials Page 7 of 8



Idemla IflentitY & Secqrlty USA LLC,

By:

Title

C2■̂/[irL>« /
_dLJX

Date:

Corporate Signature Notarized:

STATE OF
COUNtyOF

On this the day of ^ 20 , before me,
^ the undersigned Q^er.

persorydy appeared and acknowledged her/himself to be
✓  , a corporatlc

^of
.  that she/he, as such

X being authoHzedidob so, executed the foregoing Instrument
fpf^the purposes therein cont^kfed, by signing the n^jde of the corporation by her/himself . as

IN WITNESS WHER^F I hereunto set my hand and official seal.

Notary Pubji^Justice of the Peace

My Copfmlssion Expires:

<U

STATE OF NEW HAMPSHIRE

Oepartment of Safety

By: Date: /o/jLW^

The foregoing contract, having been reviewed by this office. Is approved as to form, substarke and.executlon.

OFFICE OF THLATTORNEY GENERAL

Oh: ^

OFFICE OF THE ATTORNEY C

^Assiifant Attorney (3'Assjiunt Attorney

GOVERNOR AND COUNCIL OF NEW HAMPSHIRE

On: ^ ,

Signed:. TWe:

Data. Initials Page 6 of 8



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

A nolaiy public or other officer completing this certificate verifies only the identity of the individual w/ho signed the document
to which this certificate is attached, and not the tiulhfulness. accuracy, or validity of that document.

Slate of California

County of.

On

Dote

personally appeared

1
before me. 0-^ HoY\^(k^

re Insfrt Name and Title of the Officer

Michael 723;;
Name/s) of Signerfs)

who proved to me on the basis of satisfactory evidence to be the person(s) whose namefs) Is/are subscribed
to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacityfies), and that by his/her/their signaturefs) on the instrument the person(s), or the entity
upon behalf of which the person(s) acted, executed the instrument.

s
SUSAN MOLINA |

Notary Public - Cillfornia |
Ortngo County 1

Coflvnitilon # 2176637 g

Place Notary Seal arid/or Stamp Above

I certify under PENALTY OF PERJURY under the
laws of the State of California that the foregoing
.paragraph is true and correct.;

WITNESS my hand and official seal.

Signature

OPTIONAL

Signature of Notary Public

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document..

Description of Attached Do^rnent r {,\ C \yt I f ̂

Title or Type of Document: Q-r fJ'fr C-^/Trf^^
Document Date:.

Signer(s) Other Than Named Above: I

.Number of Pages:;

Capacity(les) Claimed by Signer(s)

Signer's Name:
O Corporate Officer - Title(s):
□ Partner - □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee G Guardian of Conservator
O Other: :
Signer Is Representing:

Signer's Name:
D Corporate Officer - Tltle(s):
□ Partner - □ Limited □ General
□ Individual 0 Attorney In Fact
□ Trustee □ Guardian of Conservator
O Other:
Signer is Representing:

&2017 National Notary Association



<())
I  ̂ K il I A IDEMIA Identity & Security USA LLC
I \J t IVI I f\ 296 Concord Road. Suite 300 I Billerica. MA 01621

October 26, 2020

I am writing to certify that Michael Kato, Vice President for the State & Local Law Enforcement
Business Line of Ideniia Identity and Security USA LLC ("IDEMIA"), is authorized to sign that certain
amendment between IDEMIA and the State of New Hampshire, Dcparttnent of Safety, Division of State
Police, which Mr. Kato signed on October 26, 2020 (the "Amendment"). I have reviewed IDEMIA's
Delegation of Authority effective August 19, 2019 and the Public Security Business Line Signature
Authority Delegations effective October 1, 2020 (collectively, the "Authority Documents"). Under the
Authority Documents, a Vice President may sign a contract of the value, and on the terms, of the
Amendment. Any amendments made to the Authority Documents up to the date hereof do not impact
such authority of a Vice President, which authority remains in full force and effect as of the date hereof.

Sincerely,

Eliezer Strassfeld

Associate General Counsel, IDEMIA
Eliezcr.Strassfeld(S>us. I DEMlA.com

(978)215-2857



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &

SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,

2007. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 583165

Certificate Number: 0005030258

Kb

o ■©

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this !9th day of October A.D. 2020.

William M. Gardner

Secretary of State



ACORCf CERTIFICATE OF LIABILITY INSURANCE DATE (MUnCWYYYY)

THIS CERTlFICAlb IS ISSUED AS A MATTER OF INFORMAtlON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELV OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pellcies may requira an andorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s)

psoouccR Lockion Companies

1185 Avenue of the Amciica.s, Suilc 2010
New York NY 10036

646-572-7300

NAMPr

PHONE 1 PAX "
Kn Fn). ' lAIC.Nnk

l-MAIL -- '
AOORFSS;

INSURERISI AFFOROIMG COVERAGE NAICF .

INSURER A :AXA Insutancc Companv 33022

Wctiia Identity & Security USA LLC1353660 poBoK 207240
Dallas TX 75320-7240

INSURER B :SentrvJnsurance a Mutual ComDanv.' 24988
B«URER c: Insurancc Comoanv of the State of PA 19429
INSURER D: ScntTY Casual tv Combanv 1 28460

MSURER e :

MSURERF:

INSR

HE

Twrs IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOLflREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLKIIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOmONS OF SUCH POLICIES- UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

^ICY 6FFTYPe OFMSURANCe
ooojHtra
rrnrffi

- POLICY EXP
• POLICY NUWBER

COKMCRCUL CEKERAL LiABUTY

CLAIMS4.IAOE OCCUR

G£NL AOGRESATE UMTT APPUES PER:

POLICY □
OTHER:

PRO
JECT □LOC

iWMmprrYYYi

PCS002)4819 12/1/2019

fMWPOftVYYI

12/1/2020 EACH OCCURRENCE
TJXRSOSTO'REWTEB
PREMISES (E» oocurrgncal'

MEO EXP (Any w pdoon)

PERSONAL & AOV INJURY

oeneral aocregate

PRODUCTS - COUP/OP AGO

I 1.000.000
t 100.000

s 10.000
I 1.000.000
i 1:000.000
t I'.OOO.OOO

AUTOMOeiLE LIABILITY

ANY AUTO

,N

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

$ 1,000 OraCOL.DED
X

Utt&RELLAUAB

EXCESS LIAS

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

OCCUR

ClAMS-MAOe

OEO X RETENTIONS 10.000
WORKERS COHPENSATION
AND EMPLOYERS'LUaSJTY y
ANY PROPRtETOR/PARTNEIVEXECUTTVE
OFFICERAtEMBER EXCLUDED?
lUwidMory In NH)
II vM, dMcrib* unoir
DESCRIPTION OP OPERATIONS bnlow

90-17I9(W)2l
90-17190-03 MA)

S/31/2020
5/31/2020

5/31/2021
5/31/2021

COMBINED 5M5LE LliidT
lEt mMfia » 1.000.000
BODILY INJURY {IV PRwn) «xxxxxxx
□ODtLY INJURY <P«r MddM)
PROPERTY DAMAGE'
IP»f icddnnii:-

« XXXXXXX
* xxxxxxx
s xxxxxxx

XS00214919 12/1/2019 12/1/2020 EACH OCCURRENCE s 9:000.000
AGGREGATE 1_9.000.000

xxxxxxx
' N 90-17190-01 (AOS)

90-17190-04 ^I,W1) 5/31/2020
5/31/2020

5/31/2021
5/31/2021

Y I PER • -|: Y'l^^XI STATUTE X:|gR
E.L EACH ACCIDENT

E.L DISEASE • EA EMPLOYEE

EU DISEASE - POUCY UMIT

» 1.000.000
» hOOO.OOO

'» 1:000.000PROPERTY 985716 12/1/2019 12/1/2020 PROP ALL RISK COVERAGE

OESOUPTION OF CSWATXIN8/LOCATIONS I VEHICLES (ACORO 101. Addltfcvul R«n»V SchMuM. m>y b* tlM^ V'nA ̂  ^ ^
Stale ^lin P-37 Apecme&t re; Mtiotenance and Ssppod Afreemeal uaoctaled with 2 euneni LiveScm Tnisporlable devices with printen and the Purchase and

TOoeM mamtensM of^ LhrtSean Stauoos and aasocitied modificatioiis Certificate Holder is iaciuded as Additkmal btsorad under the Ccneial Liabilify policy as their
status it lewired under thctr wrioen contract / afreetDcm with the Named Insured. Subject lo tenns tod c^iti^ of tbe policy.

The Umbrella Polwy IS follow rorm on for the Oaterml Liamlity. '

1  16007554 }
1  New Hampshire Department of Safety

Division of Stale Police
33 Hazen Drive
Concord NH

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTOORBEO RB»RESOCATOe - /) J i

ACORD 25 (2016/03) The ACORO name and logo are registered marks of ACORD
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ai ^' amp8\\ire
DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HA2EN DR.

CONCORD^ N.H. 03305
603/271-2791

ROBERT LOU INN

ASSISTANT COMMISSIONER

JOHN J. BARTHELMES

COMMISSIONER OF SAFETY

RICHARD C. BAILEY. JR.

ASSISTANT COMMISSIONER

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

April 5,2019

06-01 -

Reouested Action

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-8001) 29$ Concord Road, Suite 300, Billerica, MA 0I82I in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (APIS). Effective upon Governor and Council approval through June 30,
2026. Funding source: 100% Revolving Funds. .

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and Justified.

02-23-23-234010-33450000 DcpL of Safety - Div. of Slate Police -NHDOT Grants

030-50031) Equipment General New

SFY2019

$519,021.00
SFV2020

$0.00

SFV2Q21

$0.00

SFY2022

$0.00

SFY2Q23

so.oo

SFY2024

$0.00

02-23-23-234010-40190000 DcpL of Safety-Div. of State Police - Criminal Records
03(V500311' Equipment Genera] New

SFY2019

$294,979.00
SFY2020

SO.OO

SFY2021

$0.00

SFY2022

SO.OO

SFY2Q23

SO.OO

SFY2024

SO.OO

02-23-23-234010-40190000 Dept of Safety - Div. of State Police-Criminal Records
024-500225 Contract Repairs - Machine Equipment
SFY20I9 SFY2020 SFY2021 SFY2022 SFY2023 SFY2Q24

$25,000.00 SO.OO SO.OO SO.OO SO.OO SO.OO

02-23-23-234010-40190000 DepL of Safety - Div. of State Police-Criminal Records
103-500741 Contracts for Operational Services-Trash Removal

SFY2019

SO.OO

SFY2020

S20,900.00
SFY7P21
SO.OO

SFY2022

SO.OO

SFY2023

SO.OO

SFY2Q24

SO.OO

02-23-23-234010-40190000 Dept. of Safety - Div. of Slate Police - Criminal Records
103-502664 Contracts for Operational Services '

SFY2019

SO.OO
smm
$5,678.00

SFY2021

$128,282.00

SFY2022

$132,232.00

SFY2023

$136,329.00

SFY2024

$140,574.00

SFY2025

SO.OO

SFY2025

SO.OO

SFY2025

SO.OO

SFY202S

SO.OO

SE12fl25
$137,676.00

SFY2026

$0.00

SFY2026

SO.OO

SFY2026

SO.OO

SFY2026

SO.OO

smm
$141,812.00

Subtotal

$519,021.00

$294,979.00

$25,000.00

$20,900.00

GRAND TOTAL

S822.S83.00

$1,682,483.00

TOD ACCESS: RELAY NH (7-1-1)



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5,2019
Page 2 of2

Explanation

This contract is sole source because the hardware and software of this system is proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LivcScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (APIS), a nationwide system hosted by the Federal Bureau of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in complying with the FBI's directive. In accordance to the 1983 Interstate
Identification Index compliance granted by the Federal Bureau of Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit Is the sole submitting agency for all criminal and applicant ten-print impressions to the FBI.

Originally, APIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire's correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. BWey, Jr.
Assistant Commissioner oTSafety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 18,2019

Richard C Bailey, Jr.,
Assistant Gommissipnef of Safety
Department of Safety
Stale of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to. enter into sole source contract with Idem'ia IdenO'ty & Security
USA, LLC of Anaheim, CA 92807 as described below and referenced, as DbIT No. 2019-089.

The purpose,of this request .is to enter into a sole.source contract withTdemia Identity &
Securi.ty USA, LLC for the purchase of 44 Next Generation Touch .Print Enterprise
LiveScan, Stations with seyeh years of maintenance and support. The two current
LiveScan Transportable devices, the maintenance, support ahdl modifications to the
interface'with the State of New Hampshire's existing Criminal History system will be
extended five years.

The amount of the contract is not to exceed $.1,682,483.00, and shall become effective
upon Governor and Council approval .through June 30,2026.

A copy of this letter should accompany the Department dfSafety's. submissioh to the Gbverhor
and Executive Gouncil.fpr approval.

Sincereiy,

17

Denis Goulet

DG/kaf/ck

DoIT #2019-089

cc: Pam McGovemi IT Manager, DoIT

"Innovative Technologies Today'for New Hampshire's Tomorrow'



1-OHM Nr.MHKK l'-.^7 (viT>i.»i»

N'oiicc: Ttii.< ajjrccrncni and all ol'its adachniciiis <hall bccoiiK' pnhlif upon submission lo (iovcnior and
lixccuiiv'c Council for approval, Any infonnaiion ihai is private. conlklctUial or pi'oprictar\ inusi !
he clearly iilenlificd lo the a^jcncy anil ayrced lo in wriniiy prim to siuiiinu llic cnniiact

AGREEMENT

7»-.c Mco of Nc-.v I'omr'SA-.'o ood the Cohiroctc hcroDy n"ij!\.-rjiiy ncpec m •oUC'v.-

GENERAl PROVISIONS

IDENTIFICATION. ^
1.2 Sicio Agency Acld'essl.l Stoic Agency Ncnric

Dept. oi Snieiy. Div. o' Sictc Pohce

).3 COAlrociOr Norno

Idoniio tdonl'ly & Sccuntv US.A LlC

1.5 Controc 10'Phono Number 1 ,6 .Account Number

7M-238-2000 | AU 3345 ond AU 4019

1.9 Conlracting Olficet 'or Sloic Agency
Kevin E; Connor

1.11 Conlrodor Signoture

^-5?

33 Hozen Drive. Concord, nh 03305

1.4 Conifoclor Address

296 Concord Rood Suiio 300
Billcrico. MA 01621

1.7 Compleiion Dote

June 30.2026

i .6 Price lirrwtOHOn

51.662-483.00

1.10 Stole Agency lelephone Number
603-223-4300

1.12 Nome ond Tille oi Controclor Signotory

l/- /fc..-.'

—1.13 Acknowledgement: Storeol V^z^rttiv -Countyof
On . before ihe undersigned olficer. petsonofly oppeored the person identified in block 1.12. or
sollsfoOTorily proven lo be Ihe person whose nome 1$ signed in block 1.11. ond ocknowledQed thol s/he executed this
documenywiViPCopocitv indico'cd In btock 1.12.
1.13. l Public or Justice of the

_5C>/Pe>fteG> c»-. ' T7)AI>^2^

Pecce

Peoce

.rs Nome ond Title of Stole Agency Signolorv
S'tHVI-.N R. I.AVOtk. DlKKfrOR OK AUMINISTK.S MO.\

'  '' bfi^tory or Justice of

1.16 Approvcl by rne xj.h. Deporfmcnt of Adminl/trotfcn. Division of Personnel (il oppficcbfej

Sy: OiroctO'. On:

1.17 Approve] by itie .Attorney General (Foim. Subslonce and Execution) {i/ oppiicoPlo/

' .18 Anoro^^^^it^OC'Vcno^^^^^^^^ivc Council (Tl oppiicablcj
3y. , On:

\t\

Pcioe of y/



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED, 'he .S'nic ol Nsv/ l lmi'ipjhire oclirirj
the otiijnc.'y t 1 I 'Sioic") •i"igoye>"!
'-•yiilfocioi iaefitiiicdif» Diock i .U ("CoMtfor-ct"} lo
por'fjtit'.. cind Ihe Cctf-t'OCiO' shuB Ihc wf.HK mj

it:lc ol goo(is, ""y both, identilic.'j or-scl

dejC'lbocJ in liio o'lachcd a v.-incn h

iiMltOipOiOIOd J">eicin by iO'eien'.:e r"Seivk:«; V';.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3. r Nolv/flhsiOTKling cny fynvision c' '.ni.'. A^oemoni »«:■
Ihe conlrory. end subjuci to the opptovoi of ihu
Governor one t'xeculfve Councfl of tnn Stole nl ncw
Hoinpihiro. (I opDl;cahIn. thii Agreo'Tiut it. oi>iJ olt
ObKiJplions pf Ih.c fK>rt»es horcuiv.ln;. sIkjI! boco'ite
oiffci'vc on ihc date ihu Qo-^ctro! cir\d i^^tx;ulivn
Couftcil oppfove ihb Aoruo;TK.-ri! en i'm-coUid in b'oitk
1.!8. un!6$$ no wch opptovol b 'f.'0«.''icd. «n whkth cojc
iho Agreemofil shbi! bcconwi efles'-llvc on !t:t: dote 'he
Agieemehi is signed by the Stole Agoncy oi shONvn -n
btock I.M (^ElfeciiveDotc'li.
3.2 if Ihe Cootroctof commoocoi me Se/vicoj prici to the
Effeciive Dole, ail Servicoj performed by <he Controclor
prior lb the Edecifve Lkife Vtoii be pt-triormcd oi fhe '.do
rijk^of »}c Coh'roctor, end in ifie.cvoni 'hot iiiii
AflrootTscnrdoesnoi bOGon\e olfec live, the Sto'o shoi!
fK'Jvo no iioblSly lo ihe COnljOclcs. iru;iudi'»g wilhoul
lirhiloUon. pnypbUgolion to poy Ihr c.ionifocior fot any
coifs Incurred or Sorvicei porfonr.ed. Conlioclor hvii
cbmplele oil Services by Jhe Coniplciion Dole cpociiicd
in block 1.7.

4. CONOmONAl NATURE OF AGREEMENT.
Nofwilhisldrsdlng ony'proviston pi this Agtotjrnonl lo Ihe
confrory. al);pbligalions ol ihe Sioie fse/condor, iisclucfing.
without flrrtldfjon/tho contfnuonce ol poymcnls
hereunder.'oie.coinl/ngeof upon the ovoilubiiiiy otxf
contmsred opprdpiialion of fun<ii. cu-ci m f«) ever»l shall
Itto Stole bo.fioble for ony poynvjniv hnreonder m excess
of such dvollabie 'ap'propiicitcd lumir.. iri Ihc event ol o
icducHon or lermlnolion of opproptloieu funds, the Stole •
shoB hove Ihe righf .lo.v/iihliold oaymerti until such lunrts
become ovdiloble, if eyei. tmd s'ktB novc the righi lo
tciminole this Agiccmont iirnscdiitleiv -jpon yivkicj Itio
Contrddd noiicc of lucft icmitHJiiof.. Itie .Sioio xhoi' tsoi
bo lequired fo itonsIcK funds ftpm rrty occount to
ino Account icfentihetl iit bloc!': ' 6 'A the ». v>vtri kmcis in
lr.Q| Account a:o fOduCOO O?

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
S.l lt»c Ct>nttac:l pficc. fr;e!noU f.'i ooynv'-l. <nKi ol
nc/n-.Qiit ofo iucniilicd O'tCi nrpio isvti'.H'iXitsv f.tfSCr'l.'CCI
:n EXHiDil B v/h:"ch jj Incotpctottfo bv 'Oicie'-iCi;.
5.7 Ihe poyrnent by ihe Sicsto cl iIm:- c::"':-!'. ' J3i»aiv vfttWi
on the only ond the cor!ip|i>to icni.-y .-u! km •: tf/inu
Controc'CJf li>r '.':n Oifnitises. nl sviiofuv.;i 'tjit-,)-"',' 'nc:uif«ii i
Dy lite Contractor Ijj the pi'>.fu.'nxv3.',{^ and slifilt
be the only crsu Itio compioti^ cont|V'."'Sa:-on. t.': itte
ContioclO' toi Ihc Services. The Strjte hove no
iabitily to ilio Ccntioclc' oUilm itiri" Ituv c-.:ni!i:x'.t price.

5.;t Ihe Stuie reserves Itic hghl to offset fium ony amounts
orhenvtse pdyoble lo 'ho Conttocior under ihh
Agrofrmynt those liquidcitucf omounis nxruircd or
perrnitied by n.H. WSA 8Li:/ thrcughi KS.a 80:/-cor cnv
other provision o' low.
■j." t%'<its-.nfhMfjnd!fsg ony ptovhiors ir> t.his Agreori'rent lo
ttto cotii.'ofv. ar>d norv/iltisianding ufiexbecied
crrcuirssttjnccs. >ts no uvcni shot! Iho tolor ol twipOynierhi
ouir.Qh/Xv.l. or oci'/oliy mode hereundor. exceed fne
Ptf-ie limiioiion sot loiih m blocv. 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGUtATtONS/ EQUAL EMPlOyMENT OPPORTUNITY.
6.} m connection with the performonco o/'it>e Services.
Ihe Controclor shiofl comply wlih oil slolules. lows.
'(:g>.'!oiiohs, orld orders ol lec^oJ. sfoic. county or
trunidpol ourhoritlei vyhJch Impose ony cbSQUiion ei Uuis'
upon the Conlroclor. includtng. but not Snfiited fo. civil
'ignts orxJ eauot opporlunlly lows. This may inciudo ihn
reouiiotnenl lo utilize cjuxlfldry pfds and "services to ensure
fitoi peisorTS ^Ih cotTVTJunlcoikm.dJsc^iibs. lnctu^^
vislbfs. hcQrtr^otWspcech.tan cdhwufSfcdfe,v^
recoiveiWorrndlioh from,- ondiCohvGy'lnfonTiotio'h lo Ihr?
Cohlroclot. inddditton. thG'ContrpcIbi shofl comply with
da pppflcdblQicbRyriohf lows.
A.-2 burlrsg thd term of this Agr^pmenl. the. Cbhfrocfoi
itjoff notjdtsoirWnoib dgolnsi ©rViployees Of dppBconis lor
empioyntonf becouse of roce. color. reBgion. rjcod, oflb.
sex. itahcficop. se^ol prjerilollbn; or. nortfoncB oiigin pnd
win toko dffiriwfivb pcOpri Ip pyoydnl juch'i^rimirid

ll fhii Afjir'cemchi b lun'rfcd.ln ohiv b^lby mbrves of
trxs lfnItfid Sldtei;.lho'Contrdcior shafl CdrTiply wilt? o8 the
provisions o| Execufiye Order. No. i i 246 rEqud
f rr^ldymGnt Opppftuhlly"). os; ̂ plen ienled by ibo
regutalior>j bl Ihe Urillpditplw Lobor |4l
C.F.R". Pari, 60).:ahd wflfi dhy rules. regiilbildns'Cmd
guideCiye's os ihe Slate 61 New Hompishiro or.tho United
Sfotos issue lolnnpiemenf those regulolipns. fhe
Contrdcfpf lyrihef oBteos lb perrrtfi the SioTe or United
Slqtes access l.p 'qriY pi ihe Cbntrpctbr^s bopla. records
Pnd occouhis (or iho'purpore. pt psceilotriing
cory)p8cmce.wiUi da rules; reguloHor« ond didcfs; or»d the
cpvenonfs.. forms ond condltions.of this Agroument.

7. PERSONNEL
7.1 The Controclor shaS of ils own ex'petTso provide oil
nnrsorAiirri nccessory lo perform Ihe Services, fhe
Conlfdclor wartortis .lliol oil personnel engoged in ttte
Services shoii be quotifipd lo pcilo«m rtto S.orvHcos, ond
shofl be pfoptirty IICttr\sod o?d oi)u?»%visc* oulhori/ed lo do
so.undet oK oppSccblo lovvs.

Uit!oss olherwjso oulfvsri/ed In willing, during iho teim
ot Itiis Agroembni. ond for o period ol six (6) months crfier
tr»e Conir,-li?iion tXitc in bioch 17. iho Conlrticio" shrri'
not l>"to. <jnd stioti not permit ony subcontroctor oroihni
person, fiins (jr coiprvtjiion witti vs+»om It is engoged in o
i:un?t5ui«;d fritcii fo ptn'orrp itic Services lo rvo. any
person wr.o is a Slotc C'n-,ploy,ee or officiot, who is
rixiforinlly involveri ih the procurensersi. orfmin/jtraticn or
I'.iorfoimance of lIsls Ar^ieerrHsnt. this provision shok
y.'tN^vc tcrrninoiion ol this .Agreensent.

f-'ago '2 of
Conirocfof (nliiafs

Oo\Q.py//3li9,



7,3 The Gbnffoc lino Office specit'td in l)!o::k i.V -/t n-f.
)iet Jucceivo'. sholl be the Mole's fcprcsefTCJ'ivc. in loe
event of Ctiy dispute concfcii;i'".{j ti ic- intcipictot;-.:', :.»! IP ;

Agtcernenj. ffic Connociin;} Otl'cors decision *,iiciii fx;
finoi fot ihc Stole.

6. EVENT OF OEFAULT/REAAEDIES.

O.i Anyone ot nwe ol the toHcwinjij ocb o'
!he Gbnifoclbf shell consiliufe on evcr»t of OfHOuii

ftercuhSei ("Irvenl of DRfot;ti"):
0.1,! loiiute lopetlbim ihc'Sen-nccs sotisfoctoiitv <>' nn
schedule:

8.1 j? foilurc to subtnit ony.ropoit tequifcd heicuntiet;
ohd/oi
8.1I< fdlluro to peilorrn pny otrior covcnOfU, iCfitw.i
cdnditfo'n of ifih Agreenxini.
8.? Upon Ihc occurrence of ony F.vcni of r5o'a;ii!. ti-.i.-

. Slate rru5y tnke ony one. or nwe. ofotl. ol the fo.io-.vir»^-5
ocMpris:
8!2.,i ̂ 0 if>o Confioctpr o writien notico jpecifyino me
Event of Default ond tcquoing if io be remedied wiiiilr., ;r.
(ho,absence of d greater or lessor.spociflcatlof^ of lioxi.
Ihlr^ [30) .dpyr from Ihe dote of the notice; ond if "l-.e
Event pf'Dqfoult lsnoi fimeiy rcnsedied. lofmincio mis
Agreefnenl/.eflcctive two fill doys after gfvitif.1 the
Confroctor notico of formfnatipn;
8.2i2giv6 IheConlrocloi Owriiien ryolicc spcc;fyirn.j in';
Eveni of Deloutt or>d suspending oil poymqnts lo irn;
moi^ un'der tfy$ A^eement ond ofdeiirsg iiiai ihu
pdrilcm' of ihie c'onftbcl price \vtiich woutd ptherv^so
occfue t6':the Cbhtroctor durtng the period from Ihc CkiU;
of-Mchnotlce.uniB such nnre OS the Sfofe determines Ihoi
the GdfitT'pclor hos cured the EvenI ol Deloutt shall never
be paid ̂  the Cpnirdcibr:-
85^ set off dgctinjl 'driy ditvw o"bt^ollonj Use Stole rnoy
owotoMho C'ontroctbf onyckimoges Ihe Sfofe suffers bv
repspn pf.ony Event of Default: and/or
8.2.4 irppl the A^qemehl.ps tsreoched ond p(.;isue csisy
ipfilwe/TWCIIfis dt tpvv Of Inepulty. or.bfslh.

r. OAtA/ACCESS/CONnOENTlAUTY/ PRESERVAriON.
9.1 As^^uscd ill Ifvs A^eohieni. ihp.word "dale" shcti
meqnioO IhfbTmaljotS'prid Ihirigs.developed o> obinino'.t
during the.per16frr>cmcB of. or bcqutrcd or oovclopod t»y
rec$oho^.lh^s AdroerTsoni, incfucSrsg. bui f>oi lirrsiled 'o. on
stupies, .reports, tiles, fo/muioe. sutvuyj. iT»cips. ctuyiv.
sound recofc^n^. video recordings, pictorioi
teptoducllons. dtowlnos. onoiysos. o'Opnic
lepresonloiions. compuiet piogronss. comp-c-tei (.•(•.nicx.-is
rxstes.'lefteis. mettsofonda. papers, ond docunv.>nis. ci:
whether finlstiod or unlinished.

9.2 All doto ond pny proporly vyhjcrii tius t.x'tr= '^i.e-vcrJ
troni iho Siotfl or putchbsod wiih tuners Ic; lii'.;'
purpose ursdor irirt'Agfcan'rftni. short be the ptouetiy ol
the Stole, ond shoB be relumed to the Stole «;p« in

domorSd or upon lornvnotion ot ihis Aniev:m.;!'>i fr.i
reason.

9.3 Cbnliceniiotiiy of cJoia Jfrcll be yoverneu l>v KSA
cisopfer 91 A or oihof existing iow. Dlsciosun.- ol 11: JUI
'oquires prior v/.'ilic-n <;:pfjrovol ol Itx: Sroi.;-.

10. TERMINATION. In U're •jvuni of on earty Iciniltsofion of
lilt'. Ai.i.','i!rt>«'!nJ iiy; 'jny rrroscrrt rjlhet llsun tt\t* compleiic'rs
Ol ihr^ -.ervicc.s, !;•■<; r.orsiractor slKiit dcfjvot tp ific
.■iinitociirsq OIliCfM. noi later ihon tilioen (lli) clOyS Oiiet
lb'.- (Inrt; ol 'crrrsinoHon. oreport {"lennirroflon Repoir")
: in J»;li:tl oil St:'rvlc<ss performed, dhd trie
::''"lnK:l orit.-c co't iVO. to or.d inclucfirrg the ClOlC- of
i'.:nn't5aiio;i, irie lofin. subjecf nsohet. cdfitertl. end
'luino'.'f f>f copies of tl'to leiminoiion Report shall be
it:»r.-fiticoi 10 rtrose of ony Final Report doicrlbodin Ihe
otiocned EXITIBII A.

11. CONTRACTOR S REIATIONTO THE STATE. In Ihe
t;u:fo;niaiice of this Agreemeni IIto CcnIrcctor.ls In O#
'espucii un indopendent conlrbclor. ond |S rseiiher on
ijyufir Moi on employee of the Sidle. Neillw Ihe
(■.'•mirodor f\t>r oiiy of Hs olficcrs, employees^ ogenlsof
/T'urnbt.Ts shnfl hove outhoiily to bind the Sfole bf receive
c.tr»y bonciils, woit^rjts' componsotion Of other
crr-nii^imenis provided by the Stole lo ils OTp/oyees.

12. ASSIGNMENT/OEIEGATION/SUBCONTRACT^ The
Coi'iifoclor shall not crssgn; or oltierwise fronsieuany
■niorejt In this Agroomont wlllsoot the prior wrillen noffco
(ma consent of Ihe Stole. Fione ol the ServfecishqiJ be.
fjixtonlracied by Ihe Goniroclor wifhouUhe"'prior wiitfeh
fioiic.e end corneni of Ihe Slote.

13. INDEMNIFICATION, ihc Gonlrociof shp9 defend;
inc tennff^' ohcf hold hbrmless Ihe SJqte. its olteOT.otid
erfipioycos. irom ond pgrtrwi any ond dii k>i5« suffjered
by the siciio. Ils officbrs ortd ompidyeas. ohd any cmd dS
ciutms. fioblElies or.penofties caserled.ogdnsi fl^ SioiTe. ils
olficefs ond employees, by Of on behalf of pof^,
on occoutil of; baMd:CTrbsv^ltr^;frbnri orts^
wtiicfi rnoy be cfdriied to orise-^ ofJThecwU.w
urrVisions ol ilso Cbrifioctor. NoTwilhsfandng the
foregoing, rioiiiing tsefoin cQntaksedshadbe.deemsd.to
consliiolc p wolvor ol Ihe loverci^ inimuhfty of iHe
Siofo, wiiici*. imrnurrity is tscreby reiefvod lo the Siptc. Ihb
covenoni in porogroph 13 jhon survive the formlnollon of
ftsi! Agreemor^f.

14. INSURANCE,
f <1.1 Ihe Cunttoclor shall, ot its sold;oN;Mm$b,.obtdn end
nKjiniain in lorce. and shoD rcqirire oriy subcohhbcior or
i isslgnco lo obioin oncl rrxjiritoin in lorco, Ihe.foOowlrsg

c:itiCc..;

i.t.i.i r:o;riprutio;isiye yenurolljobtBfyinsutoficepQOfnst
.V! ctairns of ttorjiiy itsjury, rieoih or propcify dcwT^e. in
ot^viunls ol out lesj than .$1,000,000 per occurrenco ond

C'OD.tTO^ ofjQroQoit*; tinrJ
1 1. 1.2 spuciot cause of (oss coveroge form rovcrfng of!
p'upeuv subject to subpotogroph 9.2 horcjin. In on
uiMOutM not le»s itjcn Ii0% of the whole roplOCCrTsoni

vil irtc f.iopwfy.
i-i.'.f tne poHt,::r;s dosrtiped in subporagroph 14.1 herein
'lu t!I fjc Oft rsoilcy forms and enrSorsemoms approved for

tir tiie .Stviio ol New Hompshire by llxj N.H.
l,V..|j<it:mer)t of tf.surcmce. and issued by irisurcts ricc'\scd
•n me .St<rti2 ol Nt>v Homoshrre.

IV T7
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i J.3 'he CotilfOC'o; s»>aH to ihe Controct'n;)
Ollicer idehlilied io bior.v K9. oi his lv he uiccosssi'. n

ccfliricn'cfs) of IrjsiHonco iot ml ivHju.ui<i nndar
Ag»ec-nienl. Cbnlfocior jhoii alsO' tMioisn lo Iho

Conliocling O'Hcer iclenJifli'cJ in hlo'-^k 1.9 or his or iVJt
succcsiOf. ceiiificololj) of hsutO'KO le o:' .'e'iewoltil or
insotonce requbecJ under Ih's Atuejeineni no icio-' 'h(,:r-.
Ihirtv (30) doys.pftof lo l^lC expimtinri cki'c i>f uuch tin.'
injwonce poJcies. iho certitico'clsi of inso'onco any
ony renewols Ihereof jJion ho olfochecJ unci oio

incorporo'od herein by reference. Coch ccniiicoiefs) cf
insu'once shaB contoin o ciouso mquirinQ Ihn insuif;i lo
provide the Cdniractlng Ollicor iden'iliecf itt block i .9, o'
hit or her suctcisor, no losj-thon ihlrfy (30} doyt iviot

wriMerrnoiice of concelioiibn or modificoHon of fhrr
poBcy.

15. WORKER5^COMFENSAriON.
15.'} 8y Vgnlrig this ojpebrhpn). fho Cor^ttticksr agiocs.
ceriilles and wwonij thai il^ Cbnrroc'or is In
conipliohco wilh or exempt from, tno rcQuiiornen's o'
N.H. RSa chapter 2d I-A ("Workers.' Compensohon";.
15.2 To the.extenf The Cpniroctor is subject to ft<e
requberiTehts.of N.H. l?SA.ctSapler 281-A. Confiuclnr shnii
mainldin. Qf^ requke any subcontrocior or ossignec' h-j
iccwc ond rTKyntoin.,paymertl ol Workers"
Con^nsottcri In connepilon vyith oclivifles which iho
oprson prpppsw. lo underTokc puriuanr to iltis
Agro.omdrrt,;Cphti?&lw^ furnish tho Cphlrpctihg
Orflcer kiehilfled'lh'bip^Vt.V- or his or her spGdeisor. proyl
of Worlcoij' Conpensotton In tho monner described b-*
N.H. RSa chcq3tef.28l-A pod qriy appifccbic renc>*ol(s)
thereof, wW^.^pil be qtidched pnd ore IhcorpproiorJ
herein lay referertce. The Stole, st^dtt no' bo responsible for
poymerrt. of .any. Wcfkers- GWnpenjotiori premiums or lor
ony other cl^.or benefit for Conltoclor. or or^
subconlroclof;or ernpl'oyeo bf.Cpnlrpctor, which rnlghi
oriSQ under ̂ pfc^la.Slold. of Ncw Harhpshbe Wprlicrs'
Comp^jOftOn tbWs to cdnrioclipn wiih the pe'fornT6fK:H
of the Sofvices under thJs Agreement.

U. WAtVER QF.BVj^CH. 1^6 fafluro by lhe Sloio io oniorcc
criy pfovtslx^ h^i^f of'ier ohy Evoni.bf Defbuit stvxi be
deemed a woiver of its'rights with regard tpthoi livcnrot
Default. Of any subsequenl fvoni of r>r?toutl. No oxptRss
loilute lo enforce-ony Event of Delouli stroll be doermjri n
waiver ol rhe rtghl of Ihe Stole to enforce each (ind oB of
thr} pfovivioi^ iMjfpol upon bf?y turliscr or iMtrO! fvont
l3clrjulJ on tho'pbrl ol 'lie Conlroclor.

10. AMENDMENT. Itiis ocrncnf rnoy be oinende-:J.
vAiivc'f.l i" utsr;!ia:n{.'-:J only by on instfumonl in writing

iiy' liifj ixiiiiuv riciolo tHKi ooty otter oppr.ovo) of
onvii Kimsnt. woivet Of a'schorgb by the Gdvcinor

'•ind i •(••■."u'r/tl C'.l'.rnC:! oi the Stoic of Now HorhpsKio
'  !"k:- s-;!.;h irpprovoi is reoutred undCi fhO
("•::'.-'!iiicn.:o5 oixsi»-aii to Siole tow, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND,TERMS. ThU
Ayronn-ion.' shot) be construed in occotdor>ce \vith the
ici-ws of the Sioie of Now Hdmp'shire) ahd Is binding upon
U'lil inu'us 'o liicj benefit of the potties orki.ihBlr
.•usi>t;<:!ivo iuct'.usuiis ond.osslgns. Tlie wpicfir^ used In
trvs Agf.5on-.or.! i.s ifio wijrrtng Chosen by tt^ psqiTlbs to

'hfrr r'nuluni intent. oncTnorfutepTconstj.ucllOfi
vfxTii bo apofod ogainsi oi iri favor of otSy pdrfy.'

20. THIRD PARTIES. Iliu porllcs hofptp dp not ihtbnd to
txMiutii ci.ny ihiKj fjor'ies ond Ulis AgreemeVil shofl hot be.
co-nlMX-'it to coniei ony sOchbdoePtt.

21. HEADINGS; llio lieocDnys throughout the Agrocmenl
0/0 icf toforoixr: pixpo.sps Only, and tli© words
conrnineci rtioicin stidli irvnb.vyoy bd held loexptqin,
iiiodKy. cnY.r':'y or old In iihj Ihletpirdtqfipri, cpnsffucnoh
or nvjonlng oi !tie.povision$-ol IhdsAgieemerif.

22., SPECIAl.PRO VISfONS... AddilidriQl.pi^b'^ipm
iho otioched (tXHlilii C orp
reference.

23. SEVERABiiiTY. in the eyeni'iohy.pf the (ivov^orv ol thisAgioomoni ore held by ajdoiirfdl.cdrT^ilMt js^i^lidh
to be coniTxiy to ony stdia drtede'»dtidriiv;.fl>e rern(^h^^
provisions ol this Agroorhant.'wifl idrhbiri In fuD lorce and
RflftCI,

24. ENTIRE AGREEMENT. Thls 'Agroerhenj, which mdybd
executed in o.riurrtier of couhlerpdrtsi edch of
s/iaii DC deemed on orlgtnot constUuliW the driflio '
Agroonntni, tyrd U'\doiJtdnd&ig,bel^en l.he pqrtjes. and
supi'.iicdos oiprkji Agteerhcnis ohd uridpfrtcihr$nQ$
loiolina hereto.

17. NOTICE. Any notice by a party lu'rfiro to tfio otim;
DCTty shati be deemed to hove boorr ckiv cfoUvc-'na o:
given cit tlie Umb of rhotling by ccrlitiefl nioil. (xrsltjgc
prcpord. in a tthilod Sialt'S f*usl O'licc uatJteisud 'o irtu
pcaltosol the ocfdicsses given in tsiorjks i.2and !.-i,
'r<;i«;in.

Pbuv' - ot 3/

Conf'ocioplniifoU
Dcie jc>.iLil.±



ExmuilA

Scope of Work-

1"hc Scope or\Vi>fk.lcr ihis Comract U bomprfacd uPihc followinj: two pans:
1, Maimcnoncc and Support'Agrccnicni:nssoeiaied.yviih l.currciu LlvcScanTranjiporiitblc devices "iih primers

(as.funher described bclow;-.U>Q:*'pBrt!i;Scrv'lccs*'') «Mid

2. The i'urehiisc;ond as:wfflbtod'njainlCTnn StiuidiVs and ns-vciaied
dcscrifed bcloNv, ihc '•r^rt' II Strvi^cs^').

nuKlincaiioiis {:>s hirthcr

Page 5 of 37
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!'AK r ! .Sl:K\MCr:S

A  lJi s» oj CA'VirKrn iv

MAI.VTKNAXCL ,\>VD SUI'I'OKT ACRE'luMKNT MO. S'.A il iMi.Ml DJ?

Cl "S"!' O.VIE R: N t'.w .11 n in iD.vliJrt'. Dpi)in'Miiciit or.^iifpiy

ilie fDll.owiji« ubie Usu Jhe PitxliKty imder luamieiwnee eoveiftjc;
Coi'ili"nci-3.Vl^2... .-,-4^. r. -» ... ^

LivcSeaii Traiiipdrtftble 1,3^017
Niitsii^W5

2
Rch).

Ixxjitirk MSSIQ 12/2.017
NHTSLPR045

NTTTSPROji
•■> b*5M-jy.. 4SElr Oil-Site Resp.. illlr Phortt

'Rmp.

'li; ,Maintfsa.%T£ akd SuvpoEti Aorf.j-mi sr

VliiA Phin it n Sutcwiu cf Woii: thnt:prorid^i8 supponio be pcrfanitcd.
I. Sfrn^cw PrdVidgd. J1»'Sersiei'i'proviiW rtrC'U^ ihf '5^-'en^« hevcJi hs i!«fiiied-itOTd», ^cj}.

'Sev6nf>' Le«l tlpiijwiy. r!^. acJioiis ihaJAAill'be lakoi byi'^Utr f<ir R«^^Ne fiuw. Tfltpci R«^uiroo tuuc^fe^"
Rejclittioo Proccduift-ftr'rEportBdlenBfr Bicaust'of die wge^-iayoEvei Response Tmicj for
luid 2'are.b8s^ uf^iV^lce <<mi^;b>;;C^ouitf^ai oppp.^'M'iWH^^^ fociin^te or iener; 'Riatptuiieii
^  -<» -. ■»-»- .'l_-. .i^__ W _ !- —- J M a it *? - •- -

iScvrrily,
U!oieirwt<»iV»1>tiyKe;ee*^xt

1 r^^jSerwiido^ ^i^ow:.oC.^:
mitre-Sji^ci ii-norftaKiwiiiiiR- .

dfinitial'
^ci:.t^^ctsiiou

>ditti pj^ituU;
lotificfliiori

• 2''

Critical Paarift^tsriiiCTJ'iM'oe^^niire o«w'\vhcn a"
b"uclfl^dctii«t in ilw.iSrtUuh dta^ doesiior pjoliiEMi
;'6atiTiumc&;prbp#cpperad^^^ ^tn<rtioa!it|«i^';
b«c i4.o|>«>liy-.ttd:Jintal>le;W;^^
iwV iidf,l^''B"p'j>i rtnbie ■ lb

rclephonje^cdiifereitce
Sndtib;3-.^,tsndatd
^ucinesa.iHoun.of
intial-vpice nptificmiou

4dfit>)« wiihin-7
Stflhdiird Btroite&t
il)o>'5:of witwl
rotincation

'i

ypiWCiiilcftl P4iIlt«">?Jdn^Wctt!,pnrt dr','t6itij»i^U-
'nilitrt «>c'^rs wlieii h ̂ ^-jiein wiitponejii i» noi
!iiticiHMitiifnl>iil tlis Syilem iK'siill'ttsenble' foV ils
hlchdcd^putpdrc. brdicix -U a rwsoimble As'o'fiiarWiud.

r.tlejilib.ilt cjMj fcrenc*
.vitiiiii 6' SinjK^l
!ii>s«n^>'HdmV of.
xtitiabioiificniioii

R.eiols'c wtthca .-.J.^O'
iiv% io 'o;Scl}.iM-
irtcniiitifrcE -Pottli or
Sfieneo-

.1

lueoiivwiicnre • ATibKoit^eiViwee ckcujt^ Sy>i«nh.
rnusM a.nuijp'rdia\)pii6ii.u» dit w'ay ojIu bit pCTfomcd
nrt'ciiooy not jipp u-orkflpw.

rei.ephcnw cotifcienee
s'iihio Z Standard
Sowney; D.i^ of miti'ii!
rotitkviii'ou.

At Scliei'-s disovti^
nay be:in'ft ftm'tie
■lelcaye.

<  I

7t»ion)et're(iucsl fi'u'iui enluuiccineni to Systcin
itndionnliry is the icsjwijstbility of Sclicr'* Protlnci
'tiniiflgcutcnl.

^tcnaincrl hy Scl|ci\
^odun Nfamj^einnit.

f aoccjlt^ by Seller"«
?\ oduci Managcntent.
»rclea« dote, win be
nos'uEed vWlhn fee
•clic<itile. \vlipri
»pjn:oj>ri.'ite-

PoGc 6 oi' 3"?
CcinlJi'scioi juitinb;^

PnEc-



' ' « IISII.UK-: assign ;in iiiiiial Scvcrii) l.cwl lot each vrior i;cf»netl. oiihcr vcrhalK
I»r in miruie. baSin: upon ti.e HmcJ aJ).,)vc- Haaiuc nl'ihc urycncy iiivolwd. Sv.criiy I.eecl I nr T
pniWcm.vmuNl h* rcp.vra'd wrhally in ihc .Scllcf's cull inltikc ccnicr. Seller nill tnilifs ihe C'li-mnier if' Selle: snakes
any changes In Sesctiu l.cs el (tip ur ikiwni i»r:itiy (.'uMonier-ie{K»rtcd prohleni.

' - ;S"ikLKs;M.V-P>^^' Seller \Mlt use hesi cU'orts lo pmciJe C'usiontcr wiih a icsolulion within ihe ttppropriale
I uijel Uesolulioii l iine anJ ii: accordance with the assigned.Severity I.evcl when Cusiomer allows liniel)' uece.ss in
lite System :uid ScHer diagn.>siics indiciiie lluit u Residual lirror is present in the Sollwarv. 'Carget Resi'ltuioti Tiities
may not upph il ar. etio.- caitnot he reprivluecd on u regular basis on cither Seller's or CilSlonicf's Systetiis. Should
C'ustonier re)y>rl an erroi itiii; .Seller eatimti reproduce. Seller nVay enable a detail error eaplure-'ltigging process to
nHtiiiu.T the SsMcm. It Seller i.s unable to eorteel Ihe reported Rc.siduul lirror within the ipccilieU Targei Resolution
lime. Seller will e.^cahtle ii> jTioeediiie and assign such pefstmnel or designec to correct sucli Residual liiror
prvtmpily, .Should Seller, m ii> sole discretion. dclcrmiiK thai such Residual lirror ij not present in ii.s Release. Seller
will veril); tn) the Si»ltw-.iri: ..|Ki;ite-v in eonl'ormilv to the Sy«em SpeciJicntibns. <b.l the Soflwarc is bcittg used in u
tnaiiner lor which it was iiitendctl «>r dc.slgncd. and (e) thc SortwarC is uied only with appnwcd hardware or
stdlwarc. llie I argel Kcsolniion lime shall noi commence until such lime m Ujc vcrincuiiun poKednrw are
citmpleled. *

!..> JimiLQHTc^i.iop Siaitis Kept»ri. Selkr will provide verttal suuus rvr*>i»S On Severity Level I and 2 Residual
l-rron,. Written siaitis rcfxiris on (mtsunding Rcsidinl l-rrtus will be pmvidcd lo System Ad'ministraiiw on a rmmihlv
haji>.

2.1 RRMOI'ED.

22 EO.

SgU.vLRs';iri^aMhlJiL- •
?. I Anti»vXr}is.s«j)jw'af^.

irtlfli<l>lli:WhJK; -M ruMomer's request. Seller will make overy ret^nable cfTon to lest and verlfv
spccirtc anti-virus, anii-wonn. or anii-haekcr p.'uchcsagtiinsl ii K'pliculion ofCusiomcr's application. Seller will
resptmd to any reported pmblem as nn eseolutcd support cnll.

□pp^e; ond niaihlemancc of priividcd'cndfxnnl niitivi^'^X nn all:UveSvan(S). iiic ̂ point
atitlvirus ptoicciion sot^ware shall l>c siibiect to app.ivval by ihe State, whltih appi^i sloiritol urux-asottably
wiihheld.'.Scllcr will respond tit any reponed probietn ason eclated support call;

•U £uaMlVsa:JigM«llU?ni. ScIIcr shall provide acevss lo (a) Field Changes; (b) Guswmer .•\leri Uulletins; and
(c) hurJw-jfc and fintiware updates, :us released uniJ iruj)plicable.
^•3 AfriJML.IiV-V'iLwji- Seller shall provide annual account revicw> to Include (n) service hi.storv of site; (hi
downtime analysis: and (,ci scTvice trend analysis.
3-'l fcjaot'.li; ,ln>tidial.ipn. At t wMoriicr's request. Seller will provide atncde in.sltillailmi advice or Jtssisiancc foi
l.lpdBie.s.

RyK'in'V-.Cj.'P.)r.t'li.bi!ni• At CdSionuT's request. .Seller will pmvlde: {u) current list oreomiwiiblehardware operating .system r.-le.isc.s. if applicable; and (b} .a list of Seller'.s Sollwarc Supplemcntii] or .Stnndanl
Releases

J-t* Lnle.ss nlhcrwisc staled iiercin. all sii.spccied Residual l-'rrtirs will he investigated mid
correcteii ir»>ni Seller s laeililics. Seller shall decide whether on-site ei»rn.vtinn of any Residuui Frrtir 1;. rL*quircd
and v\ill Hike appropriate iKtion.

ljHMilJituice.t'' l .;w)!l..L'ii>ini.y:..Stale.jgd.w.l:s'deritLSI»iid:itv^ Chungus. (itpplies/n Sojrvan'otH/hiUr/ac^.sIn i/iMe hoiluai) ljiile.s..i otherwise stated herein, complinnec to local. eiMioiv. suite and-'or fedcnlly muiidaied
changes, including hm not liniiteil to IIIR. I'CK. I-CARS. .S'CIC .iikI .state ititerfaees arc ttoi pan of the emered
Service.*.

(Ihc hduw n opplu .tNv nnfy w/if*. Shimiauiiu ,- inul Suppnrt .f.ereewtvM inchnUw fnf h/iiipmcin
which f\ thowii iM the hcct ripiinn o/'( 'mv/vj/ I'rfslucls. H\hihii .1 tn ihc Miiiiiicniunc.l

I'ays:7nr.l7
ConlMClfir Inilials



*• >.Ml?f>Ad-Ss*riUvs- Sctlcr shall liiniish latK»r itiul jxirti rcqulrt-o iJuv \o rn-iiisiti ^wut i.»
fc>tOfc the KqviipinetU h' jit.nsl «'pi-r:iiiii^ aHidilii.'ii.

.'iV.l'i-'.'i. Si-Hcr ••viil pnivklc Iclcphwc .viiJ <:ii>-.silc rcs{)i>n.w. lo CX-nirjl She.- JcttttoJ.XN ihc
lliiNUniier's pn«iar% Jain pMKv>;*"ij: fjicilily. iitwJ Silt-, dcllncd us uiiy silc oiiisidc ihi*. C'cninil Silo, as >Ik)imi
ill fiupjii'cl Plan Oj^imis iiiiJ Piik-ing Wnrksh.vvi.

5.2 :\l C'ushinicr's r<.\uiw.si. Scikw pros id-.- csniiiiiuuus cfliirl to ri;|>(iir a rep<iricd fwdhlcni hcyoiij ihc
Troiidcd fii.suvnicr jsiscs Stfilvi .u;ii.*.-»s t<i ilic JHiui|'iiK*m iKloru thv eixJ of ihe PI'M. .Seller shnli c.Mcnd a ««o l2l
hmif grace pvfioJ f\->otid i'PM ai no cluiigc. Knllow'iiig dils grace period, any addiilonnl oii-slte labor support .sluili
he invDiccJ mi .1 liiac anj HuiU'riu! b.isis ai Seller's ihCii currvm ralc.s lor pnJcssional Krvics's.

PAR T II SI'K Vk:i s

(DliMjA is pleased lu provide N'co Hampshire Department of Safety (DOS) wiih.lDI-'MIA's NuxiTCJencraiinn
Touch i'rim.l:nierj>ri.'.e l.iveScjn Stailon equipped tt4ih ihc;acrtp.li^ sumdwd DOS /Trl-Staid APIS pnjfiics for
submissUin.dircciK to ;Ik- rri-Stutc (Mutnc. New Hampshire; Vfamoritl AI-'IS SyiJcm.- IDI.iMIA'5..Ailly. iiucgiHited
Ij^^Sojosohiiioii prvivide.s DOS the lolhnVing rcaturus.and bchcrjls-:

♦  Single-soiiive vendor liir nil ci)mponch(.s of itie l.ivcScan soiuiioii'. Iiie|udlng the Al-'iS inierracc.
♦  Digital imuge eiipturv ol ii|jpcr. I.iwer and wrilcr's pairiis, slaps and roils
♦ Mug Phoio C.'apiurc

♦ Windows ltl<>(KTaiing System

♦  Full eonipiiuuev w'iUi Tii-Slalc .AFIS. KHI lAl'IS/NOI UU!TS:Jind ANSI.Tn'IST inuigc standards;
♦  Automatic tlngcq.vioi ?wquencing uoJ duplicate print checkirtg before scanning is completed, ensuring data

integrity

♦  Quick check, rcticw. unJ edit can be pvrfomicd on each print
»  Alt livc>sv:m eonllguniiions include on-Hiic insiulluionetminiiig, and t-ycflron-sitc wturanty

«  l.oudtngdrUM: charging stutuio data alimknown' os uai^mV dmr (UCTTui. ih'e time of install

♦  During the inuinicnance period, all.ptrlodlc rctcaKS one per quarter) pf UCI' will be Impopcd into the.
-system.

♦  Any iind all rcnwiic majuigenicnt pcrformcd b.V I01.S.MIA will be CJIS-tt)nt|ili:UU
♦  All u>cr.s vvill have individunl 'U.Ser kigiiis. including .remote livcsctin users..No c^imrnurv'gcticric logins nil) be

used.

♦  t !scr accounts u ill be maintained by the AFIS-AD and Ijvcscitts vv||I bc part of.lhc AFIS-AD domain if
appropriate- PUmh- rcicr to Appciidi.v A fnr additional Active Dircnory vicwiis.

♦  IDl-MIA will enrorec CJiS password p«>licy in conlbrmancc ofScctton "5.6.2. i .1 Pa-ssword" Of tJic OlS
Security Policy

«  IXTS-'Doi r iSJiniui.'itraloi will tv able tu maiuige (CJiubkvJisuhlc) Ni l user accuin>l.s in proposed Ahi.S-AD.

♦  Security pjiche.v ** ill he installed tpiartcrly.
♦  IDfiMI.A will pi>>\ tJi; 1)1 >.S wiih i|u:>iierly rvpott.v o( update uctivity.
«  Qiuilcrly Upeiaiing SyMem uihJiiIc.v lo include all .tcciirily )>alchcS. Docs not include Maiur t'ersion Upgrades
«  IDI-iMI.A will |>r\<viJe an u|>gi:idc to u new Major version of thc.LivcScun Opcniling System when it is no

longer supported by inc manuiaciurcr. ilw cnti of support OtTiirs ivithfn 7 yciirs of l.iieScnn purcha.vc. aitd tbc
cNisiing hardware supjvrns ihc upgrade.

j. Ifthv har;l\*are docs tioi support the ijpgnu1c,,nn lip'grndc vvill bcirtVcrccI at a nominal price (expected
!<.> he approNiniiiicly SJ.ilOD.i

♦  A Jwoiiicni will K- j-ti-v iJe.t iii DOS that describes how security incidents I i.e. hrcachcsi will be handled (e.g.
how lynu before 1 )t)S i-s notifted. IDI'.MIA's reSfsinslbllitic.s, etc.) Kerercnce Nil K-SA Chiipler .t50-<i:20

Pajtc 8 uf.l?
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NotiliCtUiot) oCSv-ciiril) Drciicli KcqiiirrJ. rhi.s liccunK'rii .sliatl be .^ulijcci lo aiiproviil.by iltc Slutu*. vvhich
nppra\~ui shall r.oi ix* uiiiv:i<;>«ii!)bly wiililicKl.

♦  II)I{MIA will usl- Humour «o i-untirc rcniuU- ninimucnK'nl is performed in u CJIS eotitplipot niartilw.
♦  On-siic )nsr.illiitioti Services will bv scheduled utler neinorl: coiuieciiviiy hus l.tceii csliiblislicdiunU vcriilcd..
♦  IDliNilA will be rcspunsibic l'i)r dcplfyiv.eiii. uixIjil, upgrade, flndjiuiinlennnec of provided cndprHiii iiniivirus

protection 5uftu;afv on all l.ivcjiean(Ni. Theendp<jitii uniivinisiM-iMeciiinisnfivvarc/shnll bi>subj«i.ioupprov:tl
by llie Slate, which approval shall nni Ix mucseii'jnahly wiihhVId,

♦  IDIiMlA Server will be loailed un A US IsnckeiKl and will need Inicrnciocccssfor Dpcraiing System to pull
u'pdntds'Irom ihv Hndpoinl sdlhvare pnwicler lo download Antivints softwire updaiM

♦  l-ix'isiinij nclNw>rk'5nrn>.<iruchire will lie ulili/ed In piish weekly updates'>l nhliv'irussolluTU'd U),l-lvdScDh(s)
tVoin.rcmoiv* itdmhii.Mnitor :ip[;{ieaiio(i- In case the eti'.l(Kiint.s are not accessible rctnoicly then ihdse wfll be
iipdaled inunuuiiy using li site visit by n>l-lMI A.

♦ NH DOS CJIS security ofliecr to ciiuriitu the uKisience of an intcr-ugeney agrecttKni \viih.cach t^cncy at .which
a LiycScon will be isisialled In accordance with iltis eunimct.

♦ Wiih thccxeijplibri drihe .State ATIS. ilicie are mi c.>:tem:trintc'rractj5 to support which,inclu.tlts biii is nbt
lli^iie'd.lt) rceonJs'managemcht.systutn. litxiking sysieni, /nug.slioi*yst^..etCi

f  IbliNflA-vvili'.djijp^w.prthe 44 LivcScaii inneltincs ix4ng rcpjpecd by'ihc. mdchliKHf.bcln^^pureha^.u^ this
cdniroct., for'tt I.Vcbt'S47.S perdi.spij.M:d machine, bui IDfaVll/t tyili providdlhe haiid dri.v^X'dhv'tic|| diipoj^
niachincHtj DOS.

l>ngC')or37
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SfJi.i." f ION li); Sv'f%'4»'I i"'-- -\M3

wiU provide Uif eqiiiiJiiitfiK >«:iviccs ;vj tlev;iilw<l tiJ Ti»bls I.

Tc7ip.rih^nlnipKioi.C;:; . . .. 'i'alirc-l.

IDEMI^ {iicliESinglrlwToIlott^^ *
IDEiVlWl^Vxi-pisii^aiipit ToitcU Piitii Etueipiise UivvSinu Suiion

Softiva'ie iViih 3Vimlo\v»-10 OS

FiVl Api>cttdis'F CeitificiiTe»pniii.lhtlmf)Miii AOOPP! Sauuiei with
Motshne Disciiminniiiij: iOjiiic-t (MDO) BkKk
Technology

Couq)tncr..Tonch sewn triomtov. keybonnl mid mouse
Rugge^cd'Cat^t fix<ul-bei(dit wtth foot pedal for lunils free

7"'$S.J«50()0-

Miigiiibl <rriptUre'Mf>diile ',OnioiA. Sr^fTwiue. Hou.lin^)
Stgiutuie' Caphbe Pad
UPS\
CntiTjnal.;/it>;c'iiiitf.'.C"ivifAj»|)licnnt, mikI .Ajiplieajn pipClof ".r^ing

fitaiidatdfTn^ftics w:o'ilrno\vv .
CHM
ESchdfi'gei'l^hvWtt L»s"eScian Siflfjo fttul CHIU to lie based on UCT

«mi^ c'ddc
The iuchisJ^of fiiccl mngrsltot image wjtlt iiTCsi iiicideotc xTit to

dcu:
:>loHiicstlon.scitt toClIRI ofTDI SR£ retpaose

1 :s25i00(i;

DtctKwal'.of.44 bbfoTcte U^xScmt* S475 44 ,5S20.?60'
. JhiifitLi)tioa,if.pbf4|io -Trnthlnj; ' In'fldd^.

(by:9u<u{e're^^t^eAd pals repIaMineni
"Frclcb't .. . ... _

Toint ?8^.?00

Tiic above:prn(rfiict.pTicin« '!» '.•alid.for n (7).v'car.|>cj"i^-fQi' die puiobs«v

Tliiscpiuffcr cove«.Uie.purchase. ioH*Jlatipii.«ui.s^iJOidy pci^ offlwIiKy^cto-S^tcwsd^
dbciuiiiwq&E&^V iiwinrtaancc pn^Uii av \i*ii fU'ite
n>iuret!^^ u^ii,did^ aiitmmi (A\0»u^ €f^e^
ell Uyfei^^sW^ luwler thiv cbtmiict \Viil l>c «/l{icd to Mttlateti^We Siippioiri A^ei;^
lie iubfctt tQ iiiejemuordtM Agic^iiieiu, ivisj) the nslditioiiAl pricbs fur niaiitieiiwke Uiodii tiv^Ubii B'Pf^lL

CuSTOAteR UrSPOVSlUlI-lTH 1.

DOSfts.wpotisiblie. fw Hic tuUcv mii
♦  (^ON'ldui^ necessary faciliiy icsources ic\}n>re<l fo: .c^tinpincni iuMailarion and opcrnitoii utdudlnB.ecce.<L'.space.

ciATrbtunenital-cbutr'oi. clectiicfti power and ncworliiuff-
DOS siKIl provjdfi MI neccivan- coimmiiiicatioi] for coiinccuvny. Thiv uvcludes. btn is noi Itmhed idbnb;..
reuiti>, iiiodeins; etc.

♦  To obiaiir'niid tiVaiuuiu ilic reiiuncvl tinnsnuvj.tC'ii lincv ai|r1 foMcntOic coiiniuuilcoti(>ift to ."iiVl from
the, ncceiiat^' 'n ttciKjej.

♦  Obwijiing nll rcqiilrctl-rtiuljoiirafioni foi coimcctinp'io Uie 'l ri-.'jtaic

Pngo 10 of 37
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ADVA-SI AOr. S.^fJ t.'TiON' SinfTC/R f

Th? tollownnp Jnble |!ro*.">oc5 « svunitno' i:wjittcji.''.ncc 5cr/ie« jiikI a\-oil.ibltf <iiu iu«
w-auTiiiiy aiKt foliowiiia wru-niniy expiiaiion. Iuiifnl u'.ijjanty iX:n>t5 is I yv.v fiom.slw ilate of

' &ofHyKV«.^up^
WfimnitT 1

A'\^llrtl>rp Tor lui(•fiinvp..

-TJul^ntlcdTeleplioutfTj^it^^^ • 'V ■ - ' V

2 l (i9«ir Telcph6iw°R^spou(«Tiiite s' y

ReipwcDiaJ-in . . . V \'

.Soiuv^-^'ianriairiltcieojtaf 4 •4

-SoftwTiVe.Supplcnicnial.ReJeaies A- . .| V

AutoroSuc eiil^Epcalaiiou 4 ■- ■ ■ 4 •

•Sofi\\4ii-i,<iijstouicr AJcitBiittetiris': ■ ^ . V

Eiiripoim Ai«i-yiWiScPfdtccii^(^^^S ■  .V . . 1 V

•V

rnahlwni^ SM'pp.<ii:;i:^:Om^ inrludcltP'In'.
\Vnrmnlv'- A'ifiibiljli* rni'.puixlmtft

.•Ort-Site.Resp6j»; „. . N .

yGa-jStte'- Cw^cfiyi'KtiiuJffloike
,  . . . ,,. . . . .

V

V . ■
" ' /■..i:;, ■■

^• •1

.;liwdi\^;Sifij^:{tfc>R<=pCrtm £_ 4. . ;.
- . „ . ..... ..

V

1fpf)iiii>uyu.
Wfirrnuly-

To'*

vAd\natc(>d'£xchmi|^.P&fts1iepbKt<nn^ i  '
"Telc§»c^TiicF^.cfil!S^|5^T^^^
.Rqil^^'iait . "

s \

■'^ ' ' 4

*Cut!oni9r:t^r/vt}^

!! 1 -of 3?
CiJuit JKii.'i itliIi.iix
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!• St Itl !-Oi< I'.VKl 11 NlWil I S

Vcliniinary Project Schedule:
Order loygfd IS/19
Ship LIvcScnns 7/15/19
Iiisiail WaVc /ZI (.10 LiVcScans pcr-week) 7^22/19
Install Wave HI {1.0 LiycScans.pcr week) 7/2.9/19
[nsiall \Vave #3 (.10 UveScans per week) s/3/19
Install .\VHVC:#4.(iO LivcScuns per week) 8/I2/I9
Insiall WaveJ5 (4.1JycS^tts per week) »S/19/19

Piige 12 of 3 7
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J'iivitifin Ttrmv

0\ bK\ liiW COST BY STAlIi VbAF.

Service Kiicnl VcfiT A'car ,>i«ii|-Y«arDrtte»^^ Ainoniu .

Purrhaw Mninu-uniKt

on -14 new L{vrSrnn«

SIA'201'? Cititciii ̂ 'cAr SS5y.')0<' 'X'

.Mnlniruatire Suppnii
Agreemeni on 2 Ciiri-eiit

Trnnv|iorlnl>]fs nnd
Lexmark rriiiit-r^: Dhpo.i.:)!

orOb\ol«i( LlveSraiH

sfv:o:o Year 1 2iily 1- 20>9 to Ji3!c .'0. j'?20 S:6.57? H)

Maliiienaiicr St Siippon
Agrveiiirul ou 2 C'lirrrni

and 44 new LiveSraii)

si-t:-:!:! Year 2 1,2030 to 2021 Sl2S.2S2.t>j

Mahnrnnnre ec- Support
ABreeioeni on 2 Cnrt-nii

:iod 44 lien l;|ve.Se]in>

srv202: \*crtr.» ;w»y 1. 2021 Id Jwje 50. 2022 Sl.12.2.12.00

.Malnletianre Support
Agrepinrui titi 2 Ciin-eiii
nnd 44 uew Liv-eSenns

s>v:co.i Yctir 4 jBlyJ. 2022io JuDc.'O. 202.1

MAtairaaure Jc Support
Asrefinent on 2 Cutrem
nud 44 nnr LlvcSrtiut

Si-vroM Vetu 5 ;tay 1.202.1 to June JO, 20;.l Sl-tO.riru,.

.Mnlairiiaore Support
Agreement on 44 new

IJveSran^

SFV2tt25. Year 6 /uly 1. 2024 to Jiine-JO, 20,25 SIJ7.676.00

MnlnteDnure Support
Agrcetneui on 44 new

'UvpSr'ntK

sr>'2026 Veer 7 •JuJyl. 2025 ro.Junc JO; 2026 S141;®12-00

Tolnl ' ' .•Si,6aa;483;op'

l^luc I.'

C'oiHiactOi Inlimls

D«i ic £ >



I'.A R I'

pA^ArrxT TKfors APPi.ic-\ni.E to -nrE part i skrmck.s

M!>liit<*ii;iiKv iiixl 5>tt|>|)ori Aci'<'ritii*tii OOI312-0!?" Dale April IS. 201?

New |>rtn Sinri Jnlv i,.-2019 Kiid . JuiiP .^c). 2026

]l:iui|>vhlrp Dcpai'iiiM'Ui of
Cuvlom*r: t, » . • • ?Safpiy

Addre>> (I > .'T 1 isxcil Driv-c

Ailriresv 12);

Cit)'/Sutc"/'.i|>' <'oncord. Nli 0.^30.5
T'oijfari Krvlii Cuiiiior. BiisiiiPsx aiul Projet'l

Nninp: AdiniiiUtraror

TcJcplioinr' (60.') 223-r.>00
Fnx-

|jn,iil: kcvijLcoiujorJfdosjib.Eov

• AByoc}*;

AddrtivCl):
Addn^ (2);
GiiyiSuiti6'Zip:
Coaloi'i

N'stne:

•Teiephoite:
-Fax:

Email:

n] AFI5 Sy«rtui .G >rpRPHp;i2^ Syflfm
St/VNDARD SL'P.POK'f: i'"l •- •

^  - Spffu!ijv Sii|Vpbri • SVe Uxliibii A for Uveitin SiJppori

♦ reMv„.R0H».«:2 ^ S.»ni-ud Rcl««. & Upd«s
Holu

.  . ♦ SoJrvvni* Ciistoiiwr-Alcn
♦ Rcjuote DinMii Aftftlysrs

UiiliiruictlTclqjliottc . ^ t- i . •
♦ Ai«on»nc on t»faIftijon

SlH)p4Tf1

4 Stqsplcmciital RcletiNcs & Updatvr

4 S a m. - 5 p m. Monday lo Friday PPM

ISUPTOKT OPTION.'S

S! Ou^SU*ilnrUwari? Suppoit - iiw Exhibii A for UvMCstt $upt>^
♦  S 0 lu. •• * p lit Moijday 10 flulsy

PPM 4 Defeciive Psm Riepbreefnetn
♦ Ncxi Day PP.VI t2ii-«ic Rc»poi:bc ♦ n+ciUuoD Support

4 Hardwiuc Cu&iotuor Alcn
4 Hnrdwaj* Vviwor Liaiiou ,, .

Bulieunv

4 finrdtt'tiirc Smice Rqsontng
4 Product Repair

4 F.r]uipiTwni Fnventpry Detail
MttUigcincnt

^ Purr* .Sijppyri

4 P.uts Oitlcrod A: STiipped Ncxi Hiwuvv*. Day 4 Pmls Cusionter Biilletius

//>ji !•>■ fiyovjdui'^ weii osw or. uu'hxVshi-ni\: mppori, ilif JolloMVif; iipp'kn
r  CTftiOiVici <>i Jci> A- Riiplaccs Pan> Tdcpboiic Tccluiical Siippbil fm' Paris Rcvlacciuciit A\ail.il'lc

GRAND TOTAL $31,375.00
Year 1 - July 1. 2010 lo June 30. 2020 $ 5,678.00
Year 2.> July 1.2020 to June 30. 2021 55.962.00
Year s-July 1. 202.i to Juiie:30,;2022 S6;2W.00
Year.4- July. 1.2022;,lb JuneSO, 2023 $6;S73.bo
Years-July l. 2023lb June 30. 2024 S6i902;00

J'l.r. VSI l'K« A C OPAOF ^ < )r K ( I KKI' NT TAX RXT.M P I ION C KKTH'K ATE (if appUraliJp)

I'otio I-I Ol' .V
C oiHiTicioj Liiitinls

DhIc ,



PART II

PAVMPNT Tl'RMS A PRI. IT A R LI" TO TMI: PART 1) SERVI.CHS

SolnJfon I3o«cHpiiptt uikI' I'l'kiiiK
IDENilA \v'i!l'iH'6v»W cKo ni»d .lcl VlCc^> ilcvcjilwfl ii» E.\hibij A. Pftil I Stfr<."ice<.Titb}c I.

m
s«51lDENllA'UvbS6toStiubii-CaU;«'eu uicfttiiU^.llie'fdUdwifli^l''^

IDEMlATfcxfrOeneraiipn Toiicii Print Eiucrpri« .IJWScflji-Suiion
Sbfrware wiib Wlndowi 10 OS

nu Ai^nULxF'CeriiCcd Tciipriiii/Piiltnprmi 300PPI.Scaiuier « iili
'MoLjr^.piii^uiflnng.Op^ Sanuwr"™ {MpO^ Dlock
Te<luioloffy

CoYi^ntn; Touch icrrcn tivoiuiut. icvybc.'tjd &iK) iiwuK
Ruf^dized CaUmoi fix^-hcijAi wUh foot pWal for lunds free

BdN^Kcoiicril''
NCujiUot CopturciModnic (Cajneta. SotnvAic. HotJsius)
Sijaatnre Capturt Pad
mi[ . . .. .
;Cnn^L Juvcui'le, Pi\^'ApplIc«iii..fiiK) Apphcam.praflle.s

[•standard Tii'Staiw.^u.'ofbfidr^^
CTfRTlnie'r^olM^lUtattdiu

ftiKl CHRI10 Ik' ̂ cd ©«» UCT
"'.'wilMl'Ctido

Tlic indiHiiOn of CiCB I nmj(^iioMtV>aj;o.\vt}b<nhte« iit&ldoiuk aciU to
•  ;aiB4.

hrQiiOcftriott «fiLio.[CHRX-«l'l^i-S^rcspo

S25;"QO0.;, ;i25;9.Wt

Dtrpbtel 6f4i|,6b«leTfrXii'eScftirs, S49"5.. 44 ,S20J0Q

instflil«d.Duy..9br»it«;T{^^^^
Wnrwnt?*; i .S'ctfrOiL.sjle/lM'w/j/cjP Sohdion v.TjjTmiiy. 9X3. Nal
(^iOO^k ftspMjie'abd^pKim f
Fri-lahf

Inrlti'dra.:

Toifll'

The Above prodnet pricbi^ ii: ̂ tilid fo< a s«\:en O) yent period for the purcluie orAiry.ftddltlodBj UtcScap Syitiim.

Tltis coinniet covers die piuehiiw. invtalLnioii and ̂ ittiTtnty.peiiod of die Li.ve^att/^yibimis detail^;m
doejti'h^t: IDEM!A.ill to llic niniiilCti/tnec A^ well as Ilk Mivic;^de^1i:^^ii.lhjk'c«Mrtki;dw
tnaniteitt«e'TOlpdu>5 nh«M^^ (AV) aixi opeiii'mi: ilj-wAp-COSTuixlRkd -AfiV'teinitiblTi'dh'a&yFto^'cxptfc
all LiveScaQ'Si^{eDi>.i>ui>r1»«cd;itnder iliit contmct \v{)i bc ndded lo.Mabtciiancc-RtidiSiippori 'A^reenteni.and u*!!)-
-be,«ibjwi:io.tKe tepni ofihai Agrecinenr. \viili die nddinpnn! pricriig for mninienoiice ̂ i6^'in:&diiKi B.Port lI.

Pricv 1.'' of.^7

Cbnimcipr liii'iinis.V/C

'ii;' "



I'l/Mf H A'>F I'l-Mi ! V.-l I H M.vr-t flN I

Yrnr.v prM.iiiiii'iiniirr

••• li! r A Cl'-U TSCi

PiircliftSe SIS300 ■ -SSh:000

.Veaj' I Wflrraiiiy ■1.1 SO"

VMr'2 -
.IJ SI 22.320

Ye.vJ; :%2.w U SU5.9.72-:

■\'eaf '4 SI29.736

Year 5 S3;Oi8 .1.1 5133.672

Vear.d S3.I2$' ■tjl :S137.676,

'Wm' 7 . S.E22i •Pl S141,8I;2.
Totnl

P.RICE St;,MMARV

$36AS2

rAUI.K A.

44 51 .£O.VOS

Ex' B;'Pi;:n;Tabic 2 Inrwi^e ,52:3:000
Ex bVF^ II. "hrfjlii.S Li.veScaii djspor^l, siojob'
.ijc.D; U. Tabifl'3 Purcbftse wid^ Sl.'dOj.SOfi

Grand Tptiir SI;651-10S

On« bonidred pCT^ii (100^) of the piucttsse pt icc of a Mthsystcin. dtiincd as indnidtuil Uv«Scap.5uti<m for. tut
be tnyoici^ u eccqnoiKC of eech ̂ nb^itcm site locorioa..Payincni itei Utiry C30)dsxit.incr

Cf^Sapptpw! b,r.eo^ iuVoicc.
.^Msiaic ex'dQjdye'br state" or locpi t»es. or oilier lees;or lc%nc).,CiaU)i^,p(iyipenh.(^
'iDE?bilA vriUub;t^i^0O)^^^^^ jijlCT ppS;apprtvni of tlie'.ii»\'6ice. Firm d4lt\^*^!icd^<^
Tcceipt o£;4;piO'dibLse bnlfir bid ia^fie<nient purelrtsc.oxdaiK^ ^
bmdii^:Ui>dft[DEM>A imle^'n snbSe^isei'irap^eeiimii is si^d by bbUipohicx.
In\xiices;djouJ9 be. jcni to:

Accounts Foyablp.
• NH Depatiinjbui orS«rety
.33 Hnip'iI.Drlve
Conconl.jNfi:03305

.iDEbUA rcsm'ci'riic.iighito »ib%iitute.'hni'd%varr ofettua) value uftb equal dr betrei catutbilit)', based is|>d<i iiuuket
nvuilnbiiit)'. If. however.such «|iit|nneni it imnyaibblc. IDEMIA unll makes its best cfTon to pids*ii1e a suifable

•typb€C«J<siL

Please ictuit all p'a>niiv.mt.s. sviwI.kII PihcJwjc f.hden. .md direct nl) questioui and coiTV-sprntdcticc'to:

.lOIlAUA
Atteiuioii: jRVne Coorlnll
5515 Enst En I'nJiun Avctiue. Suite tOU
.Aiinheiin. CA 92507
Kinnll: hiviH'.gooitnUvf'lttcmiii.rqin

Tel:,(7M) 575-ZV5<i i K".x: (7.1J) 23«-20J9

PtiCC IC'Of.n
GoiiiiJictoJ iiu'lials

Drtic

'piipS?
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SnrriAi Pro.vi,sio>^s

This exhibit cbmaiiis UiciSpccinl Provisipns iipplivahlc h> Ihc I'uj »I Sm'icc.s .iiul iIk- 11 Scrv'icc.v..rcspct;tM c!y.
P07 Ajjrccmcjii, Ciaierori?rovistonsV5cciic)ii 7J is rcplacvJ in iu cniin;!)' with the {niktwiuj-:
7.3 ITtc Comruciing Officer specified in block l.O. or his or her successor. s!i:ill Ik- tJic State's leiHescncuiwe.

Agrccfpcnt; Cicncrai l'tvvl5K'"s« sccfi"" '7.1 'S replaccil in its eiiiirciy with the {Vtllijsvina:
.'i.l As'uscd inlhls Agfccm'cni. Uic vwrd*'diiut" shall mean all informntlon and ihinus dcvcUtpcd yrphiam^ during
thi; pcrifo'rmancc bl. briicpuir^ urdyvt^o|K*d by riaisiin of. this Agiventcni. incJnJing. hni not UmiicU to. hll .dudies^.

files. fpniiulnfk- SuK^^ mnps. chans, .sound rLXxirdings; video rccurtliiig.s, pictoriiil rcprpdyciip^; driity'jngS.
analysiti. gfaphtc mprbsc<uoildn^..comppicf programs, computer: prihtoutx. itoiu:. Iciicrs'. memoranda, pnpm. and
'd<Scumcnis,'''Qli whether finished or unllnishcd. "f^ata" includes Grhhihai Justice Inroriuaiirm und ml'drrhafiori' thai
the sysUrm provided bj-. the Contractor irdcsigncd to capture and c-xcludM the I'-'onirticior's intellectual propcriy;,

11^37 .AgrccmCTi. Ccncrari'foyisiunjKSieciiDti ld.I.2 j.H replaced i.n it.e entirety with the luilowlng:
I,«lrlv2 special causttyoTloss wycrdgc form.covcrlng;Hn.physicul.prbpc^ subject to .snbptinigni'pn'/;3.hcrtin,-in an

not ICM.Ujbb So,H ofihc yvlVflJc replacement:

To;tlic;cxicni UiHt'.ntiy-bf tho fdllbtt'ing Special Provisions cbitnieT with the (iencral Provisions. neCiionj I througlf
2'l ol'lhis P'37 Agrcciittati; die General Provision}!, ai umcndcd ab«">vc." shall coniivil.

I'tigc 17 .)r.>7
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SIM CIAI IM<()VIS}(}\S AIM'! K'AIO.i I i ll I'AK I i n | miCI S

IJcntiiy A Sccuriiy l,\SA KI.C. rllJI'.MlA" or ■■ll)I A IlA"f luviri}? priiiciiul placi^ ofhusinoss 55 15 H:»si
l.;i l';ilnia AvVmio. Siiilc ll)(). Analicim. (iA and N'cw Mump^tiirt.- IX*|jaf;juctil having U
ptucc iil'busincss nl .j3 1 loxcn I Jrivc. Concord. Nl I Oj.«i»5 cnlcf imo Ihi.s Mjiiutnancc ami Siippiirl Agrccnu-m
r'VISA"J. pdrsunnl lo uhich SLiti; will purchiJ.«ic and lUliMI.A will m-11 ilio innloKiiaiKC .ind .suppt>rt scrsiccs as
Jc5cril»cJ t>clow nnd In Iht rcfcivnccd cxhibius. IDIiMI.A and Siau* K- rcicrrcJ »o injiv iJunlly fu "puriy" and
ci>l!cciivcly a.'s -parties."
Tor cood and \nl«abkvt.i>nsideraiinn, the partkts aprw as rollows.

• 1 1 M'ls I. i:\ l.l Jl.u 1 S

1 he li.\hibi(s listed bi'low: arc inctirporaa'd into and mailc a pan ol ihi.s MSA. In iiiti-rpivdng lliis .MS.A and rcx>Uing
any ambiguUleSi the main body or this MSA will igku prcecdciK-c over tl:c li.sliibii> and any inconsistcrics' bcivwcn
the h.\hibils will tSc rcsi>ivcd in the order in which lhc> arc listed lvl«>u,
l-Ahlbil A to.ihc.P-J7 Agrccmciu. Pan I, Serviced A: "Ocscripilon tn'C.'osci ed Pr.iducw"
Pxhlbii A.io the P-j? Agreement. Part I Services. H: -.Maimenanec and Support Agrccnvni"
Kxbibii 11, Pn'rt i: "Support Plun Options end Pricing Worksheet"

•.! . iir)\ DKI't.M ! IONS

■•I-quipmcoi" mcflnsihc physical hardware purchased by Stale Trom IDltMlA pursuant to a separate System
.Agicancni, pruJuets Agr^tnMl^ hr uiltcr rorin iif agrvciitcnl.
"lOHMlA'* pidt^ IdvhtluidaiUiy &!$ecuriiy.USA Ll.C.
"IIJHMIA Sbhwpre'Vmcans'Suflwiirc that lUEMIA ur lUhMIA ow-ns, The term includes Product Releases,
Siundord lielcas^.iind Supplcrncnial.Rclc».scs.
•Non-iliin^ljfA.Solhtw^ meons ^ftvvarc lhai.a party other than lOI-iMi.A or IDIiMlA owns.
''UpuonarTcchnfca).-Stjppon^*rviccs'^ means lbe-ba.scd lechnicabsuppon scrsices thai arc not covered as part.orthe
standard Tcchn]cal'Stip|»n Services,
"(^tch~'mcan.s a spccjAcchange to the SoAw-arc thai docs not require a Kclcaso.
"Principtd P^nd pf^Maihici^ccr* or^PNI-' mnou the spccincd days, ainl times during the days. Ihaj mqibtenonce
and suppeinsi^i umlcr (his MSA.-The PPM fleeted by Siutc is indicated in thc Su'r^rt Plan'
Optlpns andPridng WdrkshtxL
••(^odticts- means the Hqtiipmcni{ if applicable usindicatcd in the Description of Covered I'roducis) nndSollwahl
provided by iDEMl'A.
"Releases" means'an Update or Upgr^c to the IDICMIA SoRwarc and'ore rharaeicrtzcd as "Supplcmcrtiat
Rcictiseis^'* "Standard.Relca-scx,** or .-Pnlthict Rdca.^." .A "Supplemcptol Rclea.'v"' iKduTinvd us a mirtor-.rclvase of
IDHNiiA Software.ifiai.aih prlmitriiy crforcorrrcilons lojm.c.visting Standard Release and raay conlaln jirhited
Imprpvcmcnis tl^l dbrtol UlTiKUhcoye IDl;h]lA Soil ware. IJcpcnding on Stole's spt^lfic
cdiiiigiiratlph, a 5ii|^jcrni!;hto^ Reiease mighl not be appllcnhle. Supplcmonttil Releases ure idcnUOcd b^' Ihcibifd
digllb^ihe lItrcc^j^ii release numhcr, shown.here us undcrllticd: "1.2.J". .A "Standard, Kclcittc" is dcfiricd. as u'
major'rclcosc 'oripnMlA ^flw-are (hot contni'ns product cnhoncemeitis and iniprovcmcnis. suchu.s new Uaiotkacs.
mtydiilcations to databases, or. new- servers; A Standard Release ntay involve tile and database conversions, System
eotiliguralion clianges. ht'irdwurv ehntigtis. additional irainiug. tmr.siiu itt.slallaiiun. and S> stern dusvnlimc...Standard
Kelra.>es are itlentilieJ by the s«a>ud digit of (lie three-digit tvlenst* tuimher. >l>tiwn here :i> tinderlincd: "1.2.3". -A
-Pf^Kluct Release** i< iJc*linO«1 as n major release. ofirjI-MlA Sortwjirc cOosidetcd to hv the ne.st generation oi'an
csisiing pri^ucl or a new produvt uffering. I'mduoi Kcletoc.s are ideiuiilsxl hj the llrst digit «>f tin* ilircc-digjl release
luimlKT.'.shtuvn here as unilerlitteil: "1.2.3". Ifti qurtltint ar'cics as to whcihvr a PiiKliiet i'tiering i.< ti Sliintlurd
Release or u Prnduei Rctea.w. ll)l!MIA's opinion will pre*.»!l. provided ih:i; MJI-.MI A ireaL-. rl»e I'roduet offering a.s"u
nev* PfXKluei or feature for its end user etislomers generally.
"Residual Lrror" means a .soflware lualfunciion s»r a programming, emliirg. .»r s\ ni;»\ error ihiit eauses the Soflwaa*
to fail to eonfomt lu die S|>eciilcatiiiiis.
"Servief.s" mean.s tlvisc niuintenanee und siip|ion .srrviecs ih*.s\*ri'KM" m the supooit Plan :>ikI pn-vidcd unttcr iliis
MSA.

"Soilware" tneans the- IDfuMIA Sv>(iwiire and Nop-IDl iMIA Soft ware ihui is i'nfnis!t<';j wiiii the System or
l:i|ii>pnient.
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••Spv\irn.-;:'.iitn>"" ihc ibrnj. funcUi>i:.»iii>. »ir ivrfnnnanci: rcMuiitftiicm.s described in published
Jc«<r:piii.;i\ .vl ihe S.>l\vv;irc. .ind il also upplicaulc. iu ;iny lnpdif^v•:ll^^»ns 10 the published spccdtcoliims us e.vpfvssh
j^'tvvil ii> !i: uriliny h> ihe ;?;iiiic.v
"StimJjrJ Husiuess l);i\" mcoi'-s Mondaj ihroui-b iViihi). Xo'lO :i ni. )(• .5:00 p n;. locri! lime. exeluOiiia tsUihiishcd
IDIiMIA lioliduNs.

"Siiindnru Uosincss H.-ur" means a.sixls (60)n»nuu* perisKJ oi'linjc widjitj ;i Sijmhird liusiiiess I>;tvisi.
"Stan ijiiic" means the d,lle uptm which this MSA bcginn. ilic .Ntarl Date is S|sceificd in the Supfvm Plan Options
ai'.d I'licing VV'oikshevl.
•■S\ stem" means the Products and scrs tees provided by IDI-lMb\ ns a sy.sicm as ni.irc I'uJK dcss-ribed in the
tcehnical and Iniplcntamuioti Oirciimcnis Dttachcd us cxlubll.s to tt Svstcni Aaa-cmenI iK-lwcen Slate and IDl'MIA
lortOr.MIAt.
"Teehnieal Sopjson Ser\ ieew" means the rejnoie telephonic siipfx)rt pn»vided by IDKMIA iin a .standard Sind
ccntiali/cii ba.sls concerning the Prpdltcts, litekidlng diagrtosiic scrvii^ und iroublcshtKJling lt> ii,x.<:ist Stale in
iiscciiaitiin): the natua- ot u probknviielng experienced by State, minor assistonee conccrniity the ma; of the Softw.irc
(inehidinv ad\ i.sing or ussisiing Sitilc In nuetttpting duta/aaUibasc recovco- daiobisc set tip. cllent-.>crscr ndviec").
and usiisiance or advice itn ihstiillatlon'of Refcasfe provided under this MSA.
*'n|xJaic" means a Siipplcincniol K'clCuSc or'a'SCandani Release.
"l'pgfiide" n»e;ins a Product Release.

• - 'MT. Wll l i;UM <)!• iKUVK Kn

In aoeorJanee with theproviaoris dfthi.v.MSA and in consideroiioii of the payment by State of the price Ibrihc
Sen iccs. IDIIMI.A will pnwide to State the Smli^ in acwrdanca vvilh Suie'.«! selections as indicated In the
Support Plan Dpi ions and Pricing W'oHdrhCei. and such SCrx iceS will apply only to the Producis de.scribcd In the
IX*S4Tiption of Covered Products.
3,1 i;nle.<s the Support Plan Options ̂  Pricing \Vork.dteei expressly.provides io the contrary, the term of this

Type ori)c«'ivc MSA Term
1 iv\i rrjn.\r*ort3bles and Lexmark Printers Five (5) years
Porn tour (14) new l.ivcScarti Seven (7) years

andMipFwn period. If. di^ng an onntral mrUntcnanceond support i^bd Siitic units ofiht: S'ofktw
ihm is covered,by thl.sM.SA, the pricc.fpr-TnalnWtwiKC imd stij^rt ser\'rcciffc>r ihOse nddiiitmnl uniw will be
calculated .■uid added to the tptul price eitf^ (I) if und vyhcn the aanualmuirttcrtimcc and support period is rencxvcd
or (2) Imiitediatdy when Stole d.cquiits^ihe, addliUjnnlim.il.'tj fls iuiiM.IA dcloTTtlitcs; IDI-MlA may adjust the fwfcc
oT the inRtniciiancc and support service of drioi^l ifii prpyldci. to State notice of (he price
adiiisinjcni at Icusl ftwyilK'C (45) ttoy^bcfore.lhc cxplroitbh of Ihc nnniwl maiTttefinricc and .support peritKl. If Sloic
fKUilics lOhiNllA of its imcniion not to rCTCw ihis; MSA cis pcrrhltMxi by'Sceilpii 3;.2'and iatcV wishta. i<> rciiisiote this
MSA. it may dt> s«> with IDItMlA's consent provldcd^aj'Stoic pays ib jOi-MlA ijtv*a«iM>ut»i ihai it would have paid
ii'Staic had kept ihu MSA .eurreni. (h,) Stntc cnsurc.1 that all applicableTiqulpmcm is in good operating conditions at
the lime .>la*insti>tenicnl..->nd (e) all copies of the specified Softwajxi lUled ui the Description of Cnvcrvd Produas
are covered.
"3.-I. When IDI AIIA pcrlhnnv SeiS ico iii ihc liK-itino iif iiwialksl PnidoCts, SUilc agrees to pnn i,lc ii> lOfi.VllA. at
IK) charge. ;i iK'n-lu/iirdous environnteni for work with shelter, heal, light, imj puwer. and with lull and frccacccj.s
to the ci>vercd ProJncls. Slate «»! provide ail inliiriiiation pertaining to Ihe hardware and sollwaix- %viih which the
Products arc interlacing to enable IDIiMIA to perform its obiigQlioru under titis MSA.

All Sl:nc requests kn cos ered .Services »\ill t»e nnide initially with Ihe coll intake center iJemilied in the Suppuri
Plan Options and Pricing NVork.shcel.
.1.0. ll)r..MIA ssill }>r.rN iJc to Stoic Technical Suppon Services and RcIcim.-.i as I'olliuvs;
3.0.1 II>I-.\JJ.\ will provide unlimited reeimicul Support Services and correction of UcMdiial l-rrors dmine She I'PM
in accordance with die exhibits. The level of I'echnicul Support depends upon Stuic's selection as inJieaied in the
SuppiTi Plan t.^iions jikI Pricing Worksheet. Any Technicul SupfH>ri Services that nrc perlunncd h\ IDI-MIA
nulSiCe die omiiaeuxi PPM arsd any Residual l-.rror corrections that hrc outside the h-0|K- shall he hilled at the then

Pago l9i)(M7
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currcnl liourly ratc.s. Technical Suj>|X?tt Sorv ices, will be to invcstigoir spCL-iiii-N abotii ihi- liirii'iioiiin^ Dt'cnvcrci!
I'rtHliicis >i) Jcicnninc ̂ vhctliu; iltcrc is :i Jet'cci in tin* I'riKUicl anil viilt not tx- uscJ in licit oriniiniii'^ on the covered

2. 1 inlcss othcrubc slated in p:u jei;i{>1i .>.6.3 or il Ihc .Support Plun Opliuas :ind Pricing WDrfcshcci exprcsslj
proviJct. Id ihc cunirary. IDIfMI.A will pruvidc lo Sliilc vvilhoiii iiUdlliunal liccnbc Ices an avjilabic SuppJcmcnial or
Siandard KcKm.vc allcr receipt oi'a rei jucsi Irom Slate, but Slntc mLtst pas for any itislallalion or other .sen'icc.v and
any nccess;ir> l-ijuipmcm or thini ̂ uriy xoliwurc provltlwJ by.lDluVllA in connceiion with such Snpplcmeniul oi'
Si.nxiarJ Kck-iM:. Any .lerv'iecs will he perfurnied In uCcurUance.w'ilh a mntnally nj^rovxl schedule.
.>.6..^ IDI-MIA vvill proNide to Slate an uvuilahlc PfTKlucl Rdcnsc urter receipt ol'a reipic.si Irom State, but .Slate inuM
pas liir all additional license Ices, any installutiun in i>lhcr.st^';ret^. und an> neeessttry IvqnipiiK'nt provided by
lOI.'MIA in eor.neeiion with Such Piodiiet PeK-.isc. Any services >vill be perfonneii in uecordance with a nHiioally
airfced ticbirdalc-

3.0.4. IDIi.MIA Joes not warnmi liut u Kclc&sc will meet State's particular re<|uiremenL opciuic in the eomb>riaiii>ns
thai Slate will .ictccl for use. be uninicrruprcd or error-free,^ backward conip.iiihiu; or ikil all errors will he
vtirreeied. l-ull compaiibiliiv of a Release with the CflpabilillcsmKj, functions of ooHier versions of the SoUware may
nm Ix: leelmieAjly feasible; I fit is tccbnicully fcttsiblCvScryiccstq jnie^ratc these cupabilllles and funciiuiis to the
iij.xJaied or up^aiicd version of the S«»nwan; may bi; purchase^ al Swte's request on a timo unil materials basis at
iniiMIA's then eurrcnt rales for i>riUc.<s|otial..'«Srv]c«t.
.•.6..V II.>LMIA's responsibilities under ihLs MSA iq prDvldt; Jcchnical Support Sers ico shall be limited tnihc
current Standard Release plus the twi> (2) prior Slundard Reluscs'(collocti.vcly fcfcrrcd to In this 'scctinn a.s
"(.■'overcd Standard Rclca.sc.s."'l. N\>twjlliKianding ihtr prudcdfrt^ijicfilwce; iDPl.VnA svill provide-■rcehni.caiSiipjxnl
Service.^ for u Severity l.cvei 1 or 2 error ciinecmlhg a Sttii,diu'id.i^liu>.sv that precedes the Covered.Stundurd
Kelea-ses unless .Mtch error hns been corrected by a.Coycred Standardilclctisc liti which easc\Stale shall install the
Standard Release that fixes lite rc]>ortcd crriiror hrnhiWptic this MSA to the applicable Sollwttrc).
3.7. I he niainlcnanee iittd sup(iort -Sers-icx^ dcwHbcd in Ib^-MSAiux the only covtTcdscrs'iec^. Unless Uptional
'I'echnical SupfitM Services'art^ purcha.scd. these.Scrvlcn spMindilly c.vcli^* andiUEMI A shall hot bo rcsfx)n.siblc
for:
J.7.1. Any service u-prk required due to incorrect orfsuilty opcnulonal conditions, including bui not Hmitcd lo
l-iqiiipmcnl inji connected directly to an electric surge pnstcidor. or not properly maintained in ueeotdance with the
nnuiiti'aciurcr'sjruldelincs.
3.7.2. The repair or replacement ol'.Produets or parts rtrsuUing Gnum.failure of Stoiv> facilities, Stotc's.pcrsonal
property and/or devices, connccted.to'the Sy'^utm (ur.lnlbrcdah^cd.w dcyiccs) whether of hoi insialicd by
IDUMI.A's representatives.
3.?.). The repair or fcplaccntuni of Equipment thai liasibocqm'edefe^ivc or datnoged.duC to physicahof ehcmiol
ini.suse or abtiaC, Suttc-s ncglifichcq, or front causes Sdch W'llgiilntfi^.povvcr .surges, or liquids.'
.1.7.4. Any iransmissictn medium; such'u.s uicphone.lincSfCom^ltf-Hctworks. or'lhc worldwide wcb.-or for-
r-'quiptncni inalfUnciion causcd'by such ironsmis.sioii m.cdium«'
3.7-5. Acetasorics, cusrom or Special.Prodiictj;-.nwdin;^:urtto;-of mqdilit;d SoRsvore.
.».7.6. The repair or replacement of pans resulting Ihorh.ihq tampering by persons unauihorlzwl by IDfiMIA or the
iailuie«>r the System due to CNtrjoitllnary uses..
»,7.7, Operotipn and'of functionality of Statc'.s personal propcay, '^jpntcni. anU-'or peripherals and any appiic-uion
s«»liw:iie run provided by IDIvVIIA.
3.7,.S. Services Ibr-Ony rc})luei:nicni ol' l'n>ditets or parts directly related to the renx>\ a1. rcloeaiinn. or rcinStuDatiim
■ •I ihc Svsicinor imy Svsicm conip*>iwni.
t.7 0. Sei vices to diagiv>Ne leehnlcdl issues caused by the iicnaiiaiioii ul'urinuil)on/e«l ev>n)|M)ncnis or misuse of the
S_\ >u.*n:.
J ~.l(» .Services to diu|UH>.se mjilfunciion.s or inopcnihiJjlv of ihe S«>l3v\;ue c:iusc\l bv ehaii|ii'.s. addiiions.
enhancements, or mudiiicaiion.* in SiJte'.s plniform or in the Soflwpre.
«.".J I Sen'icvS to correct cm;rs Ibiind to be caused by StiilC-RUpplied data, maehincs. or operator fuiiure.
3.7.12. <)|?enaiiina! supplies, ineludinu hut not limited tO; printer, piper, printer rihlxm.s. limor. pltotogruphic paper,
rinigneiie liijvs anvJ any sitpplie.s in addition lo that delivered with the Sv.sieni: battery replaceiiicni for
unoiierpjptible iH»wer supply tl.i'.S>; olTice liiniitiire ineliKlIng chairs or worKstiuionv.

« 7.13- rbirJ-piiriy snltwitre unless S[X*e:licaity li.stcd on the Description ofCoverevI I'rodiicls.
.3 7.1-1. Support of any inierfneei.s) Ireyund IDt-MlA-piovidcd port or cable, oi any services thai are ncce."is;ir)
trec.iiix- itvird pari.y hardwure. s««tKv:jre or supplivv fall to ronlbrm lo the .N|H-eilivations eiineeining the Rnxliicts.
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3.7. i >. Sti vu:t:< rdiiifil ii' v»islotiicr'> tuiKiu- in use -.in ' 'I'S >> Mctii i«> pr«ik*ci pnwcr iiiicrru|Uu>ns.
3.7. Ik. .Any cvii.otilliilion such a.s. hot f»«t! limitcil ix. a»iMuMii:ihi»n analysis, consullalion vviUi Slaio'.i iliirj-
pttily prxx ijirn;»i. anj .'sy>icn' ynjly>i.s ihr modiricatimis fir I ".pjirailvs v?; l;pdaK*s which arc nul directly rcliilcil U» u
UL'.siiliiiil l-!rrtir rctvil
.vS. I Ik Siaic hciclw aiaciw

.3.S, I. Maintain aiw jtul all electrual ami pliysical fetvii.»ai:tcni.s m accorJuncc with the Systcfn manuractiocr's
specifications

KliMOVim.

.1.8..3. llnsiire Sy.slcm accessibility. xNhieh iiivlu».lcs pltysictil access ut buildings a.v \ycll as remote clecli-onii: arcc&s.
Remote occe.ss ctitt he sii|iulated and ichediilcd witlt ciistMnicr: however, remote accc.s.<» is required btid will mil he
.subsiltuied whh on-siie ̂  isiis ir.'tccess is not ailoocd oi available.
j.8.4. .Appoint one or nioiv ooalillcd employ ci-.n to {Kirorni Sy-iicm Ailminislinluin diilics« including acting ti.s b
primary point orcxmiaci i»» 11 Hi.Vll.A's Stale Snpf.ini organi/niimt lor rc|K>rting und verily lug problems.'und
pcrfiirming Sy.stem backup. /M IcaM one ntenibc:' i».''lhc Sy!.:em .Admini.slrnLors group should have conipktcd
IDIvMI.A's.l-nd-liscr training itnJ .System Aiiministrator training tiCavallable).The ctimbincdskjllstifihlsSystem
Adininisiraturs group should include prolicicney with; the Products, the system plmform upon .whlcli'.'the Prviducts
operatcA the- npcraiinu system, dtitabasc Qdmiiii.siruiion, nctxtork capabilities' such a.S'backing'.up, updating, addihg.
and dek'iing .System and uss*r iniormaiion. and ihc client, server and siund'Alonc pvrwhal compute hardware^ lire
System Administrator shall rollow the Re.sidual lirroc reporting process d^rihed hcr^n arid make all reasonable
ctVorts to dupiicBic and verily pnihients iiiul a.v>ign a Severity l.cvcl according to dcllnitlans provided herein. Siutc
agrees to use rca.vonahlo ciYonv to en.stire that ail problems arc rep»,»rted und.verified by lbe:Syslcm AdminLsirator
hcrore rcpoiiing them tij IDi^MI.A. Slate shiill ussisi iDi-.MIA in Jciermining that errors ura not the product 01'the
operation Of an c.vtcrnai .vy»icin. xiata links bcixxecii system, or network t)drhini.sin)iion issues. I fa .Severity Level I
nr2 Residual i-'rrrjroceurv nny Swic represtniuiivc may wniact IDLMlA'it State .Support Ccrilcr by lelcphxine, btil
the'System .Adminisiraior niusi iitllbw up xxiili IDLMlA'.t State .Support as soon as iiracilesi IhOrtnfirr.
3l9. In pcrfonnirtg repairs under thi.s MS.A. iOL.VII.A muy u.se parts that nrc not newly manufiiclu^ but which-ore
warranted to be xaiuivalcni ii> ncxv in pcri'omiancc. Parts rciitacvd by IDLMIA shall become JDBMIA'S propeny.
3; 10 "To tlicC-xtcnl painiticd by applicable laxv and coiLsivicnt xvjth irtdustry siondards. State sholl permit and
i^pcrute with IDiiMlA so thin lOLMlA may periodically ctvxdnci audits o/'Siaio's records and operations pertinent
to the Services. PrxHiucts. and usage orspplicaiton mxd Jnia Ivisc nurutgemcnt sofhvorc. Ii* ihe.rtsults of any .such
ui^t indiciu'c that jiriec has bcoi unUcrsiaicd. IDHVIIA may corrixn the price and irnmedialelyvinyblce Siatc fOr the
dincrcnqd(u well.as any unpaid bui.owtng license Ices). IDHMlA will limit lltc numbcroriDudit's.lo'no more than
one n) year e\ccpi IDL.MIA may conduct i;|i;arterly audits ii'u prior audit inOicai^ Ihcp'riix had btxn
understated.

3.11.It'State replaces, upgiade.s. or modi tics cx^iiipment. or repiucc-s upgrades, or modifies hardwve or software that
inlerfacvs with the covered Prndoels, HJP.MIA xvill hnw the fight to adjust the price for the Services to the
npprdpriatc curivni prii-e lor the tiexv eonfignnilion.
3:12Slutc. shall agree not ix> attempt or npply any upJnietsi. aiicraiiun(s). or.ch9hgfi<.':) to the database software
withvul.the prior aptimxal ol'lhe IDIiMI.A.
3.13 All l..ivc.Sciin inicrl'ncvs existing as of the xl.itc oJ'e.vcciiiiixn of this .Agreerhcni will be provided at no udditionol
•cost to the Stale with the ncxv l.iveScans,

s t, X 1 11 • \ -I. i; 1 f, I i ; 1 i ; ! I! ( 1; A ! )< • i • v •. i •.. .\

Inicniionally Omitted

"M- 1 • IIIX -. I" )c: t r-. • . I •• !

5.1 I'fices in l.hiiix.-x.l Mates vlnll.ii s aiv >Ihwvn in tin-. Sop|htn I'Man Uplitms.anil I'licing Worksheet. 1 hxkss this c.\hibil
expressly prxividcs l.« the c«»iiir.iry. the price i> payyNe aiinuallx In tidvtince. lOI-MIA will provide to SlxUe an
inx'uice.and .Suite xvill mukv payment.s ii< MX AIIA xxithin tliirtx 13(>| Jnys aftcT iX3S approval of each inx trice.
During tlic term ol'llii.v MS.A. Mute will make piiymx-nl.s xxhen xhie in ihe lurm ofa cheek, cashier's cheek, or wire
transfer xir.iwn on a ( htiled States linaocial itisli:xiiion

5.2. Iiilciiiionullx (>miiie»l

.*^..3 II State rcx|iicsl.s. Il)(-.M( \ may provide .seix icc.v iiuts:Jc the SvOjU' ol iliisi M.S.A or after the temiinalion tir
c.spir.nion t«rthis MS.A an«l State agrees to p:;\ lor th»»vc w;i\ iec.v I he.se terms .ind tanijilions anxl the prices in elTxvi
at the lime such serx iv'tis .in* reintered xx ill applx lo those set x ieev

Pago : I t)lM7
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1'hi» Uiititaiion nriinbiliiy provisiun sh:ill npp>y ni>t\viihM:uMnnc any toniniry pruvisioii in Ihts MBA. Kxccpl
for personal Injury or dcalli. lU.K.MlA's (inciiidini! iiny oTiis amiintcd comp.*tiilcs).totul iiabUiiy arising rroin
this MSA will he llmiieil tu the ilircci (hiiiingcN reruvvrnhlc tinilcr law. but nol to CAcecd the prke or the
mnintrnoiicc and support srrs'iccx being ))r(tviilrd for unc (I) yrnr under this MSA. AI<T^(OliG}I'T!IR'
PAR^ IKS At knowi.kdge tiik i'ossmii.nA ok.bi.'Cii i.osses or oamagrs,ThRv acrek
THAT SELLER (INeLUDiNC ANY OF ITS AKKIIJATKI) COMlL\NyES) WTLL NOt: ITB UA
ANY COMiMEkeiAL LOSS: INCONVKNIKNCE: LO.SS OK I'SK. flME, DATAi GOOD WlLL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL. INCIDENTAL, INDiRECt, OU
CONSEQUENTIAL DaSIACES IN ANY WAN RKI.ATEn TO OR .UtlSINC KKOM tlllS ACREEiVlEN I".
THF.SALEOR USE OF THE SYSf E>L EQLMPAIKNl OR SOFnYARF,, OR :i riE PEUEORAUNOE
SKKVICES IIY SELLER PURSUANT TO TilLS ACJREKMKNT. This limitation of Mahliiiy ̂ ^^^^
esplrallon or lermiitiilion lif lids MS/V. Nu uctioii for breach of this STSA' oV btheryrlsr'rclM tbp
irahiaciions conlempbtcd by (hl< MSA mny he ttrouuht more than three {3)-ycars after the ac^aLdf iUch
muse of action. cACcpl. for munry due upon ati open arrnuiil.

M i I I.M I \ ! i i !(>i t ̂  I M •

7.1, l.ifx>n the expiration or eiiriier ienniiiati«m MS.A. State .-uid lOJ-MlA shall iniincdiaR'ly,deliver to the
uihvr Pany. as ilic disclosinti Puny, all i;uiU;datiiul inionnuiioti of ihc olhtT. including ull copiesUierwf, VNiiich the
other Pany pruN-iously provided to it in lunheranccolThis MSA. Cunfldcntlal Ipljormaiioh ihdn iriclude; (a)
pntpricturi' materials and ir.iprmititPo rcgunJing tcclinieal plans: lb) any and ull dtbcir. infornuiipr^ oTvvj^vci; type
und tni «-haievcr medium incUidlng data. Jo eioptnents. trade scercis arid impmvcmciux that i5 discjcr^;b}'-
iblvMfA In Stoic in coniicciton \vilh this MSA; U) all peogruphic intammtinn syslcm, addric!^.teic|^hc, or lik'c
reairdsond daui provided by Si:ticix> IHItMi.'X in coatnvtion with this MSA'thui is rce|ulrud'by law to be hdd
cunndcntiui.

SI . I iuN I. K M k M. .1 I-, KM> .v,"s i) t r»M>j HONS

8.1. Notices rtqui.rvd under this MSA to be given by (me party to ihoolhcr must-bc in vvriting and either i^lKntfcd in
person or-scni to ihe ndtircss shotvn.bclusv by cvrtilicd niuil. rvlurn rectipl requislcd Hnd-po«afic i»epotd (of'-by n
recognised courier service), or by rucsimile with currea unswcrback a^ivcdl utid shall be cncc'tivc upcm.rcccipt
Stale: New Hampshire Department prSafei)
Ann: Kevin (.(ihnor, BusiiKM.nrid PKyiici Admini.Mnuor

I la/en Drive

Coti(A)rd. NM 0;L10.<

Phone: (6<»3i223i430li

Idcmb: IdeinitN Scvuriiy l.'S.A LLC
.'Mln: Mtiinlauinee .Aga-eineiit>

5313 f-!u>t Lit Palniu Avenue. Suite n>0 ^
Anaheim. <AV2WI7

Plume; 1714)2:»S.20(>() Kax: 1714 K02-: 1 .XX

X.2. Neither jvirtv will be liable iHm-jKTlcrrrjmee (^r dirl:i>^\l iKTli>rnuiiicc it vaused b> un event, dreuniStunce.
or aei Ol" u third puny that i> beyond Mich jwriy ri-.iMjnuhle eniuiol.
SJ. i-aiiure (u dcla> by either party l«» e.v,-:rei>e .my i i^du •»! )>n"er under iliis MSA will nol operate tis a waiver of
sueli right or pOocf. Kor a wai\ci to Ivcetleciive. it muM be in NM iting signed by ihC waiving part). Ah effccUvc
waiver fl'a riglii or |Mv*cr shall ni^t be eonstnic.i :>s either :i ftiuire ivrcotiiiiiuine waiver nrih.Vt Siim'c right or power,
or ,the waiver of any other right or p\.»wxT
X.4. hiicntioiuH) Omitted
.S.5. l his MSA. including the e.xiitbits. con.<tiUiies tlie entire ugrcenienl iJic parties regarding Ihc covered
mainienaiice aiiJ Mipp«,'rl seiviecs und Mi)x rsLties all prior and coucuireiu agreements and undcrsiundings. w hether

Kayc22 oi'.n
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wriiicn or oral, rclmcd m the scrvli:c> pcrfonttcd. Ncitltcr ihi.N MSA noi itn- J lxlicbits ma> nut Iv aliwd. amended, cr
modi lied cxccpi by q ̂ *•r^Hcn ayrecmtftii jsitncd'by aiiihtirized ietM'e.'-v.iitai;vcs ol'ixMh piiriiw. Sinicuyrccs to
ri-ftTcncc Ihis'MS.A ">» nil purclin5c. lirdvrs Issued in liirtlicninee. o''il)i> M.SA. Neither party will Iw NMiiiJ by any
ienn.s cf.miaincd in'Stnic's purchase oniic-rs. iieknowleJ^emchi.s. or other veritinijs le^ en if uiiaehed lo this MSA)..
S.6. ■i7ils.MSA .wi11 be=govcrncd by Uxr.law.s of ihc l.'niicd Slates to iIpc e.viciii that ihcy apply and oiJtcrwise by ilic
laws ofihc Stale lo'ts-hich the Products are shlp^d iriitce'n.sce is a sovereign government cmily or the bw3 orthc
Stole of bclowurc Ifi.lccnscc is not a sovereign governinent entity.

St.i i ttjv «>, CKU^'.IKKA riON f>!S('l. V I M t. K

IDBMI'A!s(x.cinc2tJ|y'discluliitti all certincat.ipns regarding tiic nemncr |n whieh ITJI-IMIA co'nduei.s Its bnsihciis'.Or'
performs ii.spbiigaildriS'M.'idcr this M.^A, uhleS5 such'ccfti licat ions iiax e bs'iai e.Miressly accepted and .signed by an
audionitcd sisnalbo-onDi'iMlA.

Sl.t. {lM\. lll. CCJAilM.UNCK U'ltll I' I* 1.1 C V M 1 I J.AV, s

ofiis employees ison;agcni:or rcprcscmaiiytf ofSline.

Pnyc 23 013 7
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IDKMIA UtomciriK i*rr>tlucl.s uihI Sysicni Sulfs Atrceiiicni ("SiiK-s AurccmctH"!

vi I i I.. \ i : \ li i |{ I I >

Tlic lAhibUa ItMcd Ijclou- jirc ltn;orpt»nucd iiiUi aiiJ :»i.idc :: |wr. of !hi> .S'jIl-> AjfK'fincoi. lo imerjircliitg this Sales
AgfLVJUcni imd resolving any amhiyuities. the nmiii Lv)d> of ihi.- Sales Agrccsncni will mkc precedence over the
L.shibits and any inconsistency between l-!\htbits A tluotigli 13 will Ik- res6!-.KKl In iIk- order in wiiich ihcy are listed.

lixliibil I n> l'-3~ AgrtX'mcnti Lxitibil (.' Special I'ntviMiins Applicnhlc to the Hart II Serx'tvs - IDI-.MIA "SoMvsarC
License AgrccmentV
lixhibii I). I'nn II to the l'07 Agrcenvni- "Puynicni Schedule"

Si . I h.-. z. ni.f-iNmttNs"

Capiluli/cd terms used in this Agrvcment shall huvc the rollowing mcanincs:
2.1 "Acceptance Tcsls"' nicin-s llutsc tests tlescrilx-d in ilic /Nctvpiancc "I'ltsi I'lnn.

■22 ■■'IJet^diciul Use" meajfs when Slate first use.*; the System or a Subsystem I'or operational purposes (excluding
training or Icxling).

2.2 "Contract Price" nwans the price for- the System or Pntdncts a.-csc-ciatcJ with this Sales Agatmeni, as
identified in lixhibii ni'tu the P-37 AgretiricnI.

2.3 'ttfrcctlvc hate" rttbaris that daiu as described in section 3 ol"thy P-3.7 Agreement Cicnyrnl Provisions.
2.3 "l-quipmettr nie-ans iltc equipment listed in thc List of hclivorablv-.sor LLvi of Prrrducts thitirSiatc is purchasing,

from IDliNIIA under ihlstAgrcenicni.
2.d "Intringemcnl Clatni'*-ir)cans a third party .claim alleging lh:il (he [Equipment nianirfaeturcd tiy II3KMIA or (he

IDE.MIA Sufiworc tn/ringcs upon the third party's United Stiiies patent or copyri^n.
2.3 "11>I;M1A" mcatis "CimLrnctor".

2.6 •"ibliMIA Soft\we" rncansSnfiwarc that IDILVllA or IDILMlA owiis.
,2.7 "Non-IDHMIA Software'' meana Sofiveare thai n party other than IDEMIA or II3KMIA owTtjc
,2.!i ScKjfcc Softwpro'' meuh.% solt>\"arc thitl htct ib underlying sourcc.codc Trccly uvullablclo mTtluBlc. copy...

and modliy. O^: -Source .Soflmfrc and ihc terms "frecwjirc" or '.'sliarewan:" aa* 'sometimes used
interchangeably.

.2.9 "I'roducts" means the hquipmcnt and Soltw-arc provided by lUl'.MlA under this Agreement.
2.10 "Proprietary Rights" m«n,s the patents, patent appticoMons. Invcnlion.s. copyri^ts. trade .secrets, indem^s,

trade.'nantes. mask works.-know-how.-unti oihct intcllectw.i1 pivperiy rights in and to the -Hquijamcnt and.
SrtAworc. ihclutfing thbiw created or. predoccd by IDH.Vll.-N or lUhiMIA under this Agrcemccii and any
iwftc'ciidiw. bug fixss. enh'anccmcnLs. update.^ or nwKlil"ic.nions to or derivaiivc \\V>rk.s from the Software
whether made by lUKMI A. Printruk. or anbihcr parts, ,

• 2.1 1 "Software" means the IDI-IMIA SoJUs-aru arid Ni»n-ll>l-.Mi.'\ Nttftware in ohjcci code foroiui that is furnished
-with the System or liquipmcni and which muy be lisivii on the List sd'Dclivcrablcs or List ol l*f»ducb.

2.13'"Siiccificalions" means the I'unclionalily iind [-erformanee requlieiiients dcscriK-d in the rechnic.il and
linpieincniation L>ocuinchLS.

2.1.3 "Subss'Sfcnr* mcaiw. a major jxirtion in* the entire Sy-.siem ihat jvrlonits spiviltc funciirtus or «sjKTaiion.s as
described in the Teehnical and ImplemcntatKm IHa-umcuts.

2.14 "Svstcm" mcjins thC i-x|uip»K-nt. Software, services, supplic.v. .uid incidciUiil hardwiifc and materials combined
together into II .system us more fully de.\crib<Ki in the leehnie-al and lmplcntenl.>tion iTocumcnts.

2.15 "Syj-icm Acceptaivcc" means ihc Aecci-uaitce i cscs have hcvn succC-ssfully coinpleled.

( imirdciiir Initirils



s 1 f I IJ • ' '• t J • I M \ I. i< M- .NM'. I \ S (I ! IH M

.5.1 .SC( )i'l- Ot' WORK. Im>i' SystcnJ sak-s. IDkMI.-N will pro\ idc. .vhip. install iinJ tc.-.! the S)siein. nml pcrlorm
i:s ••iht-r ccnirucliul fi.-sj'u>iLNlhilillcs. nil in aacurJimcc with this .Agrcctni-nl. Kt:itc will pcfl>'rm its conir;w'(it;il
rc>|XMi.sihiliiics in amrrdancc wilh iliis Ajirvcnicnl. I'or I'roducl sales, lOI-.MIA will pn»vidc. ship, an.l insiatl (if
apphcabicl ihc I'nxlucis. and perform its other conintcnnjl re.sponsibiiiiies. all ii* jceorJance with lhi> .Agreement.
Mntr will jKTtoftii lU cooimciiial rcsponsibiiiiic.* in accordance with thi.s Agreement.

.1.2. I'HANiih t>kl.)h"KS. I'he Stiiie ms) mukc changes ur revision* nt nn\ tinie t.-s wiiticip Clvange Otder. "Ihc
Suite origiiKited ohnnge.< or revisions shflU he nppr>ivcd b)' the Department «>l" Inrorntiiiion I'cchiK'logy. Within live
i.5i l>usine.vs day.s iif IDl^MlA's receipt ofa Change Order, IDliMi.A shall advise the State, in detail, ol any intpjci
on COM le.e.. incivii,NC or ilccrease). the Schwlulr. or the Work Plan, The Contractor iniiN rajucsl a change within ihc
scope of the tlontruct h>. wriiicn C.'hange Order, tdciili lying any IhipACi On eo.sl, the Schedule, or the \Vort Plan. I lie
Simc shall aiicnipt In respond to- IDKMlA's r«iucslt^ Chttrtge Ohlgr within live, t5) ho.sines.s drtys. "I hc State
Agcticy, as well as ihc Ocpartihcnt ol' Ififorniation Tcclinoldgy; muM nppmv'c nil CItangc t.Vdcrs in switing. The
Slate shall he deemed to have reject^ the Change Order If ihe-piirtJn'"are.unable to reach an agreement in writing.
Ail Change (.hvjcr rcquvsu from IDKMIA u> ihc Suite. un'd<(}k;-Suitc'3cix*ptahcc of ll)l:MIA*.s c.sUpiate for a.Stiiic
rci|U(s>ted change, will ho acknowledged and responded to. cither acccplancc or rejection, in uridng. If accepted, the
(.'itangc Ordcrts) dt.ili he subject to the Contract amendment process, as dciennined to apply by the State.

3.3. ThRM. l-"or Svsicm sales: Urilcs.soihcrwisc torrtiintMod in accordance with the provi.sions ot'thls Agreement
or eviehdcd hy intiiual agreement of the panics, (lie Icrm of ihiH Agreement .shall hegin on iltc RiTceiivc Dale and
shall continue until itie date iif SyMcitt Acceptance tir e.vpirhlion itr (He 'wDritinly |H:riod as ss'l tonh in Section
whichever occurs hist. I-Hr Product.sales: .Unle.ss olJicnvIsc lerminaied in Uv"Curd.nK'e with the previsions of this
Agrcemcni or e.xtcndcd by mutual agrwmcni o;!'the parties, the tcnn of ihly Agreement shall begin on ihc l.ifreciivc
Date and shall continue until ihox'xpihitinn of the wturanty ̂ iod or seven (7) ycur.s iVom the niTcctlve Date,
whichever occurs hwt.

}.4. ADDITIDNAI. l-Ouil'NdiNni SOFrWAIU:. OR'SERVlGEl For so'oi (7) y«jR after the Knbetiw Date
of this Agreement. Suiii: may unier. addHlonal liqtupmCTU'Spftwprci .or services provided ihcy arc then ovailable.
h'ach order muvi rctcr to (his Agreement and mu« specify the. priciiig and delivery terms. Notwithstanding -any
addiiiunul or contrary tcrm.s In the order, the applicable proylddiis of this Agreement (cvcepi lor itfieing. deUvery.
pass.tgc of tide and risk of lo.xs to Ivquipmcnt. warranty cdmmcnccmiinL and payment terms) will govern the
purchoNc'and sale iit'iiic nddiftdnarr;qiiipihcnt.' Stiftware. or .saVioca/l^tidand n<k dfloss to addilionBl Hquipmcnt
will pa.vi at shipment: warranty will CommenLT upon delivery: and payrncnl I.h due within thirty (3ft) days iifter DOS,
approval of each invoice.'IDRMJ A will-send State an invuicc as-lhc.additional Fquipmenl'is shipped. Software is
liccn.scd. or .services lire pcrfurntcd.

3.-V .MArNII-NANCI-SnRVHT-

.3.5.1. • Svstcpi-Sales After thcMvarraniy pcriiid; Spttc.may purchase mainicnnnec n:»d suppiif1>vn-ieo' tor the
liquipmcntand IDI:MIA Software by"c..vccutingthc"Maintcnonccond f^ipppn Agreement.

"3.5.2. l!/j"Hjyyi,SiiJs's' "ITiis Agrecman dt>cs nui'coyer- mtiintcnancc nr support of the Pn»duet5 c.scepi
provided under the warramy. IfSlate wtshw to purcha.sc malntcnoncc or supprrrt. H)I:.VII.A will prv«vidc n-.vcparaic
mainicnurtccand support prnpo.sui upon rcsiuesi.

3.6. IDKMI.N StU'TW'.AKK. Any IDIi.Vll.A Software, including ihJbseqiicin reicnsCN. ii livcn.sed to Stale stdely
in'a-.A'ordance with the Softwiire l.icen.sc Agiycmcnt. Stale hiatby acecpui and agrees to .ihidc by all ot'ihc icrms and
rotriviions of the .Sollw-.ire License Agreemcin.

.5,7. NON'-JDRMiA .'5<)F'!"\VARF'. Any \on-ll)l'iMIA Software i.s liccn.wJ to Stale in ueeui^nee wilJi the

.siandjrJ license. ietm.s. iind restrictions of the copyright owner on the l-"flccti\c i.hne iinlc.ss the eopyrighi owner lia.s
granted to lUI-MlA Ihc right to sublicensc tin: Kon-H)l:MIA-Softvv.'ire pursnunt i«> llie Sollw-.ire kieease .AgrccmenL'
in which cuss- it applie.s und the cvpyrighi owner will have, all .of Ucensor's rlgln> and pixneciiims urxJcr the
Soliware License Agreement. IDUMI.A mokes no rcprvscnltnioii.s or wummiies «»l"nn.v kind 'vgarvJisig Nort-IDR.MIA
.Si?r:u;trc. Nnii-IDI-MIA Software may include Oj>cn" Srrurce Software^ All Ojx;n Source .Software is liccn.sed to
Siiile in aienrdiuH'e wiih. anvl Sliife iigrvcs to abide by, the proviKidiis «>f the siandurj license of die copyright owner
;uid i:m! Die Softw:iic l.ieensi,' .-Xgrccrnent. l;|v-ui rc(iiie.si hy Stale. lOKMIA wjll nw comtiKreiiiliy reasonable efll>n.s
lo il) Jcteiniine whether any Open Simree Sol'u\:»re .will l>c pnw idcil under Ihi.s .Agrevnivrii: aiul if so. (ii) iucniify
tlK* Dpvn Source Siiftwarv and pr»»vide u> Si.nv a cop* of Die uppiieabie siniular.l liveose (•« s|>cvif> whciv .such
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license iu;iv Iv :iiid (iii i proi itlc lo Suilc 3 cop> ol" iIjc 1)ck.-ii Smifce Sofnviiu- N»'iiiee cJi- h' >i in
;i\;i:lahle M'iilioui einirye i alihou^ii a disirihtiliun Ice or a clui ec lor rclaicJ Ncrs iccs mas Ix: app'icahic).

.X. St'llS I i 1 1. ■ i IONS, At MO adJit tonal cost to Stale. 11 )I'..V11 a resef I'cs llsc rit.hi as sulv.'.iiuic aiis I'.kiniptaeni.
SiJlssarc. or .sofvicc-s Its K- prosidcsi bs- IOI:MIA. pnsviJcJ that She .subslitiilc iticvls or esceeils lite Specilicattons
anJ IS orct|tii\aleii( "-r belter ijiialils lo lisc SloW. Any such StibsiittnMtii «U) ho rcllccteJ in ii obimtic oritcr,

,1.7. Ol'ril i.N'Al, l-Q01l'.\llbN T OR SI'IITWAKP.- I bis pnnigntplvnpphc.s only it a "IVieeJ Options" esliiiiil is
shoss-ii in .Ssviiuii I ui' ihlsi Ajsivciiiviiu O"' il* liic I'urtics aiiicitJ ihi:; Aiireemcni to add u Rriecd Opiioits c.sitibit,
Duriiig the icnn ol'thc upLion its staled in I he Priced (•)|Hiuii.s c.xhibit (or ii'ms term is staled, then tor.one (1) ve:w
Jller the l-lTeclive Oaic'j. State shall have the right und njtlioii ,U> purchase Uh; cquipnienl. s'Msearcs arnl reiaioil
.ser\ lees that are described and li.sied in the Priced Opilons c-vhibit. Slate may o.vcrcisc ihi.s option by jjis ittg oriticn
notice to lOli.MI.A which must dcsi^ialc what equipment. soflwTuv.. and rc.lnitKJ scr\iccs Siaic i$ selecting lincludlni'
quaiililies, it'apttllciible). To the exlenl they apply, the terms and ojndilions of this Agreement will gi>\em the
tMircha.sc of the .selcciwl equipmcni, stilUvaiV; uhd related sen ices, Mouxver. the panics acknowledge tlwi certain
fonlractual pnwisions must be agreed, nptiiru.ond.they agrCe lo hegotiiite tH4)sc in good iaiih pntmptly aftir Siaic
delivers to iblvMlA ihc opUon exercise hblicc. Kxamplcsiof pixivbions. thai may need to be negotiated arc; specific
lists of deliverables, sunchienis of wprki acecploncc test pIans..dclivcTy'and implemchtuiion .-letiediik-s. payment
terms, mainiennnce and snppori provisionA. eddiiiphs to or hUMjliicationSrof the Software Llceii.se Agievment.
hosting tenn>. and nK>dille:iikin.s lo the itceeploncc wid warranty provisions..

Si I I Ml '• J f i I; I i< 'VI \ X I St If j 01 I I

IDr-MIA and State agree thai ihcy will perform their respectiv e re.spoiwibHities .suhsiaiitiaiiy in aceoidiince with ib.e
t'erformance Schedule. Ily e.veeutiiig this Agrcemchl, State ntithorize.s ibliMlA to pniceed wiih pcrlbnn.inee i>f this
AgrccfiKnt.

>i c I M) \ F>. ( ON I It Ml I' K l< t, . P.\ > ML N I r A M> I NNOf f f ,S|;

5;I. CONTPACl I'RlCli. I'lwr Conlmet' PrllX cs".as slated Iri P.\hl[>it B..lf iherc w a reduction tn the .scrvicc.s.
Sv?»twarc. and'or liquipmeni quaiuitlcs. it may allbct the ovcmll Conimci Price. mcluJIng disamnw ifapplicuble.
.^.21 INVOICINt 5 AND I'AYMb-NT. ibKMIA vvill submit invoicc,S'io Stiile according loi P.xhibit D. iixecpi foi
0 paymeni Ihnt is due on the Kflcctlve Date: Sla^ will make payments (o' iOt^VIIA within thirty (3l)).dQ)s erter DOS
appnvv'tl of ctich invoice. State vvill make payments vvhcn.duc.m;thc, form oro-wire transfer, citeek. or cashier's
check, from u U.S. fmontitii! institution. Tor Stsuc's reference, the li'cdera], Tax IdcnliricQtion Number for li)l;MIA.
1;LCIs3?-OIM789.

. 5.3 PRl:Kil IT. 'ITrLii. AND RISK: OF LOSS. Unless othervviwj stipuiaicd with the Buyer .when an Order is
accepted, the (Uiuipmcnt will be delivered by IDEMIA to such foc!ttion»:vyiihm,lhc State of nW Hampshire .is the
State may direct. IDLMIA vvili unload, the Equipmem and instair the, i^uipnicht in the d^ignutcd locutiim. If
requested by IDKMIA.. the State;shall pmvndc IDEM!A with 'a'secure location iii wliich to stpn.* thie ivquipincnt until
insinilaiiun. ritle to iJic l-Aiuipriicni u-ill p^ tp Siiiic lifmn puynicnl in full of iiie Conlruct Price ris <H>ilined in
Section 5.1 nbtivc, vvc'cpl tfi;il lillc to SiiRwarc will n»vl paits lo Slntc al »ny timCi Risk ttflo.ss will pas.s to Stulc wfxm
AcccpMiice oi'uJI |;i{uipmem pursuant ti> Stkrlidn IDIiVtlA w-ilipaek and ship all l^uipmcnl in oecordiince with
gtrnd txinvmereiti! pnK'ticcs.

5.4 INVOlt.'INC,; .AND SlIfPPINCi ADDRJiSvSF.S. Invoices will IN senl.td the Suite a! the Iblluwing addix-ss;

I'he city which Is the ultimate Jestinwlion where the l-quipmcni will be dcriverwl to Si.vie is; l.'t>nco.i;d..NH

1 he liquipment wtll be shipped lu the Suis' at the Ibllovving address (insert il'this inhjiniaiion is k:siiv\ni-'

Such locutions within the Stale v»l Nevv jlnmpsliire as the State muy direct Stale iiiav change this int'oriiv.uioii l>v
giving wrilien lu'tice to IDIr.-Xll.A

>! I t. - ; ; V •- n -• M • I ; S Ifl » i(t •- s

'i.i. .AfCI'.SS I'll Sm-S. in iidditiou to il.v fes|K>n.sihiliiies de.serilied elsewhere in ihi.s Agreement. State will
provide li'i ii desiguated projeei inuiiuger; (ii'l all necessary cimslivieiioi: and building (lormiis. zoning vurianees.
licenses, and a:w (.nher approvals that arc necessary to develop or use the site<i und (iiii ucvc.sn to tlie wntk sites
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ijvnlirial in llic uiiiJ lmpicim:ni;ilit'ii .'}oc-tHiu*ni> .cs rcii5im:jhly rcqiii'Slcd h> IDI.MIA sn llui il muy
pcrliiriii il> Ju(ic> in ucct»rJa;icc wiih tlic IVrt'omiuiwi' .ScliOvluk* iintl l-!,shii>il A.

(i.Z SI I'I roNl^rnONS. SujIv ivijl cumhv all uoik silcs ii providiis will Kc snl'c. Kcurc. umJ in
complianti- -Ailh all applii iiMc ir.dvis«;> and O.SIIA Mandurds. To ihc cxicni appliwbic niuJ milos ihc Smiemcni nf
Wijrk spvv'iicaU) stak'N I" Uk .riin'.rar). SlaU- o-ll cn\urc dial llicsc wOrfc jeiicj oil] liuvc (il ailc^uulc phySicul space
tor the iPStulluiioM. i»e and inainicnancc oi' Ihc .S>stcni; (ii) udcijuutc air condilibning and oihcr cnvimnmcnLd
condiii(*nai (iii) aJcitoatc clcctricul power outlcix. disiribiitinn and cijulprncnt for the insullaiioii, tiM and
niHimcirjiKc uf ibc S> siem; and |ii) udeqiute telephone or oibcf coniniunicailtMi lines lor the Instflliaiion. i«ie and
malntenurtec oT liic SN>>icm. ineluJing niodein aeecNS. and udcv}uate inierlncing networking capabilities, netbrc
in-iirdilng (he l-.qnipmvnt or <iili\v,ire at u woik site. IDIihilA will inspect ihu'wvrk site mid ndvi^ State .of tmy
appardii delicienctes or ixin»con!i>rniilics with the rcqiiia-mcnLs orilif.s .SVcilon.

(i.J. SITI-; I.SSi.il;S. lI'lUriMIA or State dclcrniiiics tiiut the sites: i'duntillcd In Ihc Technical nnd Implcmcnlaiion
Documents arc no longer tivnilahlc or de.sifvd. or it snhsiirtucc. structural, advent environmental or latent randitiCns
at any site dilJcf I'roin those indicated in the. Technical and lmplcmcnLtt3on Documents. IDI^IIA and Siotcwill
prvmptly investigate the conditioiUi and will select rcpbccmqit site or .luijust .the insttdlfliion pla^ .and
SpcciHcutions as nccc.ssors'. li'sueh change in .sites or adjustment t«>'(hc itutailaliRn pfans and Spccilleatioiis catscs a
cli^gc in the cost or lime to perform, the panics wilt eijuiiubly amend Uic Contnicl Price or Pcrfurmancc Schedule,
or both, by a change order.

(  I I.i ! It il ̂ r-1.

Any irainiiig to he provided by lo Sinic under this Agrecmeni will bc d«scribed in u wiiitCT (raining pjan
Ihiii i.s piirt of the Staiemeiit ot" Work. Siiiie vsilj noiiiy IDIAIIA irtinjcdialciy if a. dnlc chimgc' for a..«hcdulcd
iruiiiing program is required.

*.1 • I lU.s M r I I' I \ s { !

». ,1 svstKM Aa.-i-:piAN'ci-;
S.I.I COMMIiNCI-.MI.sN! r OP ACCIT'l ANC)-" rii-STINti. IDBMIA will provide to-Stale at Icatil (en (i.U) days*
notice bvliitv titc Atfccpcmcc rrst.s-comincncc. System lusting vviii'6cctir.'6n|y'In-Bcconlancc.xvith the. Acccpiortcc
Test Plan, which Accx'piuncc- lest ;Pbii sliail be agreed lo by tbc pctrites: IPEMiA.wlll provide Uk Slate (he
Acccptoa^ Test I'lan thirty (3IIJ ciay.v alter c\>ntraci award.

8.1.2. .SYSTHM ACCtPl .-WCi:. System Accepiancv will qccuru^n sucecaslbl.complctkm.of.lhe Acceptance
Tests described in the Acccpunncc 'le.st i'lan lor ull the l:quipmcn(;..cdllcctivei)'-. Upon-SysUm Acceptance; the
parties will mermubll/e this cv(-ni by promptly c.xccuting.o $)':Stem Act^pUuttx. CertlOcute. Ifjhe Acceptance Test

:pian Includes- separate iusi.s for individual Subsystems or {^lasc^.pf (he.:Syj(tcm. s^ptonc;- of the ii^ividiwl
Subsystem or pliaso will occur upon the. .succes.vAtl Ciiinploiioh-or'ilie: A;^'l^'cC'Te9(S'.(W'9ikV:.{^b or
plta;^.:uid die parlie.s will promptly execUtc an ueceptiuicc ueriin^te-f^'ihe;SUhsy<i^ phas^ lT'S^e.MieS'«
that'the Sy.siem hits failed the completed AccejMancc Tcstsk State ̂ lU^.ptovlde. .U» IDliMlA-a viTittciJ hbticc-ihat
includes the spccine detail.s of such I'uilurc. If Sutic doo not pravide- ha: IDEMIA-such notice within- (en (10)
business days ui)cr coniplciiun of (he Acceptance Tests. System: Acccpt^ce:wni. be-dccmcd to have.occurred as of
the compietior. of the .-Nceeptaneu Tests. Minor omissions or v::irianccs" in the Sy.stcm Ihut-do not materially impair
the operaiion oi ihc .System as a whole will not posiixmc Sysicin Acecpinncc or Siubsystcm acceptance, bul will be
corrected a-cc<'tding to .i ntuiuully ugAs-'d schedule.

IJK.STd-li.'IAl- (•'Si;. .Siaie ackiiiiwtuiigc.s thai IDI-V1IA?s ablliiy to perform iLv Implemeniaiion and icsiing
rcsponsihilitic.s under this Acrecmcm may be impcdeJ if Stale begins usIng.'ilK .System before System Acceptance.
ThcrvfotT. Si-Jtc will not comnK*ncc Dvncficitil Ijsc bclitrc System Acccpiwcc without IDliMlA'.s prior WTiiicii
uulhori^ution. which IDI-.>MiiN will not uiirca.Mmahly iiithhiild. IDfiMIA is* not rcsjx>nt!ibic for Sysient pcriomianec
delictvm:ic.v Ihul mtc-jr during nnautrxiri.'.va! ncnuiicial U.sc. lipnn coinfncnucmcni of Dchrnciol Use, State lissuntes
resptmsihiiily foi Ihc iim.- unj ii|>cnnt(in i'I'iIk* Svmciu and payment in full is due.

X-' T.!i«.>!.>}..'; .LA.Ti.:iii.: J. a..nc:l;
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X.J. I. AcccpJancc ol llic l'r>Hliicis \> il: itcjir ii|H»u MiCcCxsful coiiiplcdun nl'ihc uvccptaiicc vcrilkation or ic&ltnu
for all ihc llquipniciu. ci»lii*».-ii%oiv. the preceding sentence. State's use of. the Products for thcii
ttpcraiincial purp«>.ms will e«Mi>;ti',iiie ueeepiitiKv.

s I I I 111 s »>. ii t i'ts I Nt : •. I ! >■ > % •• •. ;■ w •. ii it % 1. I 11 S

9.1. SYSTIvM l-l;N'Cri(.).S.\I l i'V i>j>icni «ilc> nitlyl.' IDIIMIA represent.^ that the System will |)crforin in
accordance with the Specitieaiioiis in a!) itiaterial res|>ecis. U|>on S>siem Acceptance or llenclicial IJsc.'Whicl-.cvcr
occtifs first, tills System lunetionaliti represemaiioii i.s rutlillexl. IDHMIA i.s not responsible for System performance
Jeliciencics that are ctnised b) aiieillary v.i|iiipiiieni nut furnished by IDliMlA ntcachpj to or used-in conncciiuit with
iJic System or for reasons hcyond II>i:MlA's control, such as (i> an c:irih<iuukc, iidvcrec. oimd^bcrlc coridliions. or
other natural causes: (ii i Stnu* ehan^c.s in lo.id osaye >«• csinfiguraiion outside the Spccificatiwis; or (iii) any nets of
partiM who arc beyond IDI'i.MI.A's conirul,

9.3.1. SvslcmSales for one tli year iniiii the date of Sy.stem Acceptance or fJencficial Use.whiciicver
occurs first. IQBMIA warront.s ih:it t.he li^uipmeni under nomvtl tisc and .sm'jtw will.^ free (rom rnaioioJ defects in
maieiidls and wxirtmanship. Ii" Sy.sicm .Acceptance is delayed beyond si.v (6) rnuhths oin*^ sHi^imt'of tJic
liquipment by cycnis or eiiuscTt within Str.te":? control. ihi.s tvtirrhmy e.Npifcs cighteai, (JR) rnohlhs tifibr.thc shipment
of the Ivqiiipiitcnt:
9.2:2. ProductSalcit for one l i t yeat iVoiii the tble pi" Systcni .AccepUincCi IDEMJA syttrranis that the
Flquipmvnt under nprrria! u.se and sen ice will be free I'ront rndlerial defects in mPtcHpls anid wdi^ihat'i.&hip.
9.3. lPKM^A:sto>:r^g^
9.3.1 S>stem Sales l.-niess ^•tha^viM: stated in lite SoAwarc l.icense Agreement,' for. one (t) yw from the
diite of System Acceptance or liciicliclul I ?sc, vsltichcverdccurs first, IDL'MIA vvammti the IDliMIA ^Awarc in
m:eordanec-\vi.tU,.the. terms of the Intttiva/e License Agrccnicrtt and the provisions':of.this Setiibb ^'ihai arc
applicable "to ihc'IOIiMlA S'oAware. If syiicni .Acecplunec iydejayctJ heynnJ=si'X (fi) mopths alter shrpipcnt of the
IDKMlA SpAwujnc by. eVoms (»r caiisu.N. wiihin Siate's'cbrtirol. this.wnrrBnly cxplrisr,eighteen (18) rrtoiults after, the
shlpinchi of the iblvMlA .Spltwim.
9.3^2.. Prodort Sales Unltws otherwise .stuied in ilic ^ftvyttrc.i.ievnsc Agreement, Ibr one (1) year from the
date of Sysltim'Acceptance. IDliMIA wsirrQnl.s the IDliMIA^Awarc In.8C«,r^<^-;W^;th8.lctTns.of Ih^
IJccnsc Agrt:ciTtcnt.,aiid the prbvisHjns ofthis.Scaion.lhai arc ajipll^lc to ihclDEMt^^^
9.4. liXCLliSlOR^ TO riOl'lHMl-NT .AND IDHMlAtSOh'WAKl- AVARltANTIHSithcscw-arTaiuics.do not
apply to; (i) defects ttr damage rcMihing fmni use of the tiqurpc^lur IDIiNllA-SodWore. Incoihcr thun-iis normal.

oniennus unless caused directly by.Jel'octs in material or vsorltiuartship; (vV.defecLvtir domain by Stole's
failure to comply with all applicable indn.^-iry :tnd OSliA stftmJjrds: (vj) b'(|uipmciit liiatiKos htiU thc scnai numher
removed or madc.iilcgibic; (s ii) l>nticric> (bcc»use ihuy curry their owh.separutc limited u-armnty): (viil) scotches or
other cosntetic daniiigv to Ivqiilpniciii hunueo (Itul does not afTcct the operation of ihc.liqtiipmcnt; aitd (.\} normal or
custoniiiry wear iind:tear.
9.5. W.ARRANT.Y CLAIMS, l-'of Si:He to uswrt n claim that the l-qulpmcni or IDliMIA-SoAw-a/c c'oiis'not
conform to iliesc wmnuiiie:;. Slate must notify ll.tKMlA in writing of the claim Ijcfbrc-'ihc cxpiraiibn nf thc-warranty
period.. I.'pon'fcwipi of ?iich iKiiico. IDIi.MIA will invcsligale the w-jnuniy claim'. If ihifi Iqvcsligation confirm.s a
valid wjrriniy cLnint. IDliMIA will i;ii [i- opii'.in urtd at no ndJiiiotial cltur^c to Stale), repair the dcfcciivc'r.quipmcni
or IDLMIA Soflwurc. replace it wjib the sinie or ei|uitulvnl pioduet. or refund the phCC..of the dcfctlivv Rquipmcni
or IDliMIA Soltwiire. Such .iciion will l>; ihe full cMcnl of IDIiMI.A'* liuhiliiy hcrcunder. Kcpuired or replaced
product is worramed Ibr the bal.ince of the iirieintil applicable w-Hmmt\ jHTii»d, All replaced producLs. or parts will
beconx.* the propcn> of IDIih 11.A,
9.(», DRIGINAL L'ND '.'Slilt IS COYUKI.iD. llicsc cNj>rc.ss limited vvjrruniies ore.eMendcJ by.lDliMl.A to the
tiriginal ii.vr purchasing tlK' Sy.»;tein or l'roJuet.s- (or commercial. imlu.-.triul, or govcn'onenln! u.'ic only, and are not
assignable or u'an.sfcrahlc.
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9.7. DISCI.AIMrR HTHJvK WaKK.WIM-S I lil.'.SI- WAkU.\N'i"li;S AK1-; IUI-; COMI'Mmi
WAKRANTII-S TOR TliK l-yUIi'MI-.S"T AND IDI.MIA SDITWARI. IMU,)V|D1'I) CNDHRTHIS AdllKKMITNT
AND ARIi r;iV|-.N IN l.n-D or Al.l. oniliU w\KRA\TII s Si:i.l.t-R disclaims all Ot»il-K
NVARRAM ILS OR CONDITIONS. l-.XPRI.SS OK IMI'MliD, l.\( LI MJINC i I Ml; IMI'l.llil) WARRANTIL'S OF
MFJ^OlANTAnn.nY AND FTINI;SS FOR A I'AR I IC l-I.AU I'lHUM »SL.

.Sm I in\ I I), hi I, V S N

ip.l. FORC I: M.AJfiURF. .Ncitltcf pwriy w ill he liuble tor ii.s iHin-pcrlornuince or Jclayi'd pcrlonnancc ITcnui^d
by a "Force Majourc" whlch means on event, cifciinvManco. or iici oI'j third pany that i» be)X)hd o pwly's rcasohablc
coDtR-iL'auclv B.< 'on act orOoU, un acl of the public encm>. an .ict of it yovernmcru cmiiy. strikos or uUicir IttHpr-
dl.^lutbanccs. hurrieancs. cunhquaia'S. I'lrcj;. llotHltt. epidemic*, cmhar^oes, war. riui,v or'uny other similar cauiu'.
Mach party will noiUy ihe olbcr irn bcctittH-s aw-in; oi any I tucc Maieure ihai will significantly Otday pcrrormoncc.
The notifying purty will give-such notice promiMl; I hni in net cvem later Hian lificen da\Ti) oflcr It discovert-the
Forpc Miijeurc. (I n Force Majc.ure occurs, the panics *\ill execute a change evdcr to extend the Pertbrmoiicc
Sch^utc for 0 iJntc period.Ihot is rcuiKtnahle nnJer ihc elrciiinMance.%.

IpJ- tntcntiohnlly Omitted

SKt viDv II. Disi'i rrs

dispute, will be escalated lotippTOpriolc highcr-lcxcl managers of the parties, ifiivecssary. IfcoopcnjiiW ClTdtts foii.
titc diipulc may be mcdiDjcd. by.o rncdJaitir chosen Jointly hy li )»:m i a and Sinic within, thirty (30) days after ndiibts

panics^ntty also-roplaw rncdiuidn with .some other form of nim-bindtny oUciTutlvcdispWe:h;wliiii,oh(^
Noihlng ticrcin shall prohibit feiihcr.ptirty from pursuing remedies in court In lieu bralicrniiUvcdK(Wtc-rc«liiiiM^^
\\2> "
dispute- that
party

cotiri:.TTte usc of ADR procedures will not be considcredAiridcr the dociiinc of laches'xvulsW; or estoppel to aiTed
advtlrjicly (he rights of either party;

>'».t iliix 1;. I \ I I N I iv>.\ t M ̂ c I \i j ! 1 1 ..

s>;t i ifiN Is I i:s I fifs \j.i ■> uv.M 1 1 n

liND.I.v.M.I-N;i.
-defend Ql.' its c.xpensc arn miIi hr».ng!it aj-am.st State tu the wxtcm that it Is based ..m an

Ini'rtngemetU Cluini. iind IDLMIA will indcmniry State 'b: thi)Mr vosis.unJ duneigc.s imallv awarded agoinsrStatc
lor un Infringeihciil Claim. IDIiAIIA's diilie* to ileleitJ nnj iiHJeninity are coitJiiioncd upon: (it State promplly
rtotifylrig IDLMIA in writing of.such Inrringerueni iVIaim; till IDl-MIA hasing .vie coniri^l of ihe defcn.sc of such
suit and all negotiations for its settlement or compremise; (iiii State providing u» IDiLVIIA cooperation and. if
-requested b> IDRMI A. rea.M3iiiihlc a.<si5ljincc in llie <lclcn.vc of the InlVingcmeni t.'liiim.
IvL?.:. If an Inirlngcinent Clairri occurs, or in IDIiMlA's upiniini i.s likely (,»t.eciir.,IDF.iMIA mity iifics option and
expend'pti^urc liw Siaic llte right .to continue ti>ine the l-.qinpinent ijr II )J;.\ll A Software, replace or modify il 50
ditil it becomes non-inlringing while providing (xinvtion.aiiy cqnivaleni jk-i r(irnr.tiicc. or grant State ti credit tor stk-h
liquipmcni or II.>I;MIA Software ii.s deprcciuieJ .:nj aceepi ii.s rct.irn. 'Dh- ilcprxciiUtPtj amount will he calculated
based upiin generally sic-cv-pii-d «cei»uniing .si;tiidar>.ls tor .such l-.ouifsmcni and ll)l'.vn.-\ Soi'iware.

I'atic 2'>or57
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|j.2.3. IDI-MIA win huM- m. iluiv ly dclViid «•! ;or j-tn Jniri'iucMK-iH Claim ihm i> bused upon (it chc
comhituiiion ol ihc I'.quipmciil it IDUVIIA S»>ru*;>ie vviili any stdUx-un*. iippunitus «>r dcxicc ni.'l furnisKcd hy
IDliMIA: lii) ihc use oJ anciliaiy ajuipincm m sollwutc laii lurnishL-d h\ IDI.'MIA and duu is uUiichcd to or ujcd in
amnretkm «iih the luiuipincnt or tOl'MlA N-iu.i.iv, (iiii :im l;quipmcni dui is not ini-MIA s dcsijut or Ibrmulu;
(i\) a nuKlificiiJion oflhc IDI-MIA .S.>liw:irv hy u puny <,.!lirr lhaii IDiiMlA: or (v > ihc faiiurv by SUtIc 10 insiuJI an
cnhonccmciK rclc.'cic llio ll^l'.VUA bi.iflvx'jrc iliai h. iriicuded lo currec! tl>c claimed inrrlngcmcnl. fbiygoing
stales ihe eruirc liuhilily ol HJI-.MlA with ntspcoi !i« uirrinvrcincnt «ii' inilcnis ami ci.ijn'ti{;i)i:s by ihc H(]uipm(ml and
ini-iMIA SoftwTjfv onmy pans duTcfil'.

•  ' ION I 4, I. p\i I I \ I I n N u 5 I M it I . I

I his limiiaiiun ol ]lubiliiy,|)rox'isii>n shull apply rKfivMilistauding any c«inir;j/y provision in ihi.s Agix'cntcnl. Bxccpi
I'or personal injuiy or d<aih. iI)b.MlA'.s tola! liabiliiy. xvhctiuT lor hrvach «ir iamiract. xx-arranty. negllgchcc, slrici
liability in:u)ilCindcmni.ncn!ion, oroihcrxvisc, w ill be limiicxl lo ihcdirca damayc.s recoverable under law. bgl noi io
cxceW the-price of ihc Ixquipmcni, Sollxvarc. or scrx ico with rvspvel U) which losses trr dainogC3:Dr.e cfdlncd.
ALTHOUGH nn-: PARTIRl? ACKNOWLLOCili IHi; POSSIini.lTY cr -SUCn I.OSSHS OR" PAfiMGES,
TH^^ AGftl'.h IHAT SLl.LI:R WILL NOI Iv liable l«>r any cornmurcinl loss: "inconvenience: loss.ur.u^ time,
dttia. j^KHJxviil. revenues, prxjilw or savings: «>r .-.ilKr SI'LCIAL. Ineidcnijl. INOIKIiCI'. OR conM^ueoiioi.danugw
IN ANY WAY KI:U\fLO TO OR .ARISINfi l l<f»M I HIS-AGKI-J-MLNT. rill-; SALl: OR USB OF THE
lr:0L'l1'MI:bn" OR SpFIAVARn. Ok-TII.I,: PKKI'OKMANC.]-: OF SERVICI-S IIY SLLLIxR. PUR.SIMNT.Tp THIS
AGREESitbfr. rtU limlwiion of liahiljiy will survive the expiration:or ;en)iinaiioii of this Agrccroem: No.^actipn
for briacli of ihis ABrccnicni broUtjirxx'isc refailnij to the tnnsaetions conlerhplaled by ihis Agrecmcrti mpy:lw
broug^u more iKari three (3) y.curs tidcr ihc accru::! x«f.xuch ciuiu: of action, except for moh^ due upon on open
occoiini,

>1 « »ti».v 15. <<? \ F li» I S I I \ 1,1 I s \ li I It •. 11' i< 11- I M< \ i; K. n

15.1.L Duringihe term of ihti! Apeemcnt. ihc panics may pruvidc cuch oiltcr xviih Confidcmlal Info^Ui^: For
ihe px^iwes of.lhux Agrecmcnl; 'TTonfidcniial informaiion" is unv mli»rmatlxiirdi.sclosed in vviii^,
or mochincTCTOgnhibjc iorm. anti Is marked. designuied. lobclud or idcniillcd ai the time of diadojan^-oa
wnrtdenilial or ijia" cqidyalcn^ or IHn vcrtwl iform Is identified M;Conndehi]al or proprictnj)' ol tiic limc of dbdoiuit
and confiniiicd Iii xv^pg xrilhin ibihy (36) day s of stteh di«losurc, Ndixviihstandine afiV OlhcY provUionaoirihis
A^cemcm. Confid^ijal Inronnpijpn .<111)11 ndt include any Inroniuiion ihai: (i) i;s pr b^m^.^tilidy ̂ noxyn
ihrbu^ no wTOngfdi atl ofihc rcccivine ptiriy: lii) is ulrcady bjoxx-ri to Ihc rcccixarig party xxlihout rcstHcUbn vvttcn
it Is dbcloBcd: (iii) Is, or Bubscqucrilly becomes, righifuily and wlihoul brchcb uf this Agrc^cot,. In the f^ivlng
jMtrly's.pii.sscMipn wliboul,any obllgailun rcsiriciing disclosure: fix ) is iiklcpendenily developed.
pnity willutvfl bt^h of iHiy Agrccnvenu (v) Ls c,\pilciily ajyjKuvcd for release by "uTittcn; auihorbauibh'o^lbi
di^ibsihg party; tif fxdT lnfdriiiaiibn required to lie disctnscd per AgreemcnL General ■ProvUibtis sociltm 9
und/brRSA'9j-A.
15.1.2. Ijach pOfty xvill: (|} mainuiln iIk' cuntliJentiarHy of iIh:.other [niriy's (.Vnfidcntial informaikm ahd'mil
disclose it lo any tfiihi party, cxcqii ^ aiiihorijtexl !'>}' the disclosing p.iny in xxriiing or as required by a eoiirt of'
oompetcnl jurLsdiclion; (li) rc.strici dwcUisure of (■i»nii^|cmial.,tnrnrmaiion i«» ii.s employees xvh*» h:ivc-a "nccd to
knoxv"aiid not eopy or reproduce such Cbnfidcntial Inloimaiiou: |iii') t.skc neeess.'try iiod appropriate precauiions.lo
guard the eonfidcniiality- of Confidcntia) Infoiinaiioii. including inrorming its einpl(>yce:.s xvIk) h^io'^'iich
Confidential Infirrmation ih.at it is conildeniiul and nol to be di.seibscd lo hiluTs; buisiK'h fwcvayllmts-.shaji be iii Ic'tist
the same degree of care lhat ihe receiving poxiy applies lo its own ixinfidcnliul inforniatiiin and shall not bdlcSs ilimi
reasoruble-care:, and (iv) use such Conlldciuijl hilbiiiKilion nnix in fiiiiher.incv of the pcribrniafKC of this
Agrecmenl. Confidential Informuliun is am! .shall ;:t .ill times remain the pti>|H'riy oflhc dLselosing-pOny, arid no
gmhi of any pro'pricury rights in the Ctmrldeiiiial l:>t»»imulion U hereby gixcn or intended, including any.express or
implied license, other than the limited right ol lhe. rveipieni tu usx* the Omlldential Infunnaiimi in the nmitncr and IQ
the c.Nicni iwrmtiicd by this Agroumein.
1^.2. pki-:si:rvation of i'roi'kh-.tarv uitdiT?;.
13.2.1. I OEM I A. the third jiariy manuJaclurer«?! .um Lquiptncin. nnj ibv et>p> right oxxiter of any N«>ii-IDEMIA
Sofiixaic own and retain all of their rcspectixe l'ro;:iici:ii > Rliihix in the i .xioipmcni aitxl Solixxarc. Nothing In thi.s

I'uiiv !xO i)l a7
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Atjrci-nwiii i:. iiuvmkvl a-sirici ihc J'ropfimry Kimlils kI' IDI-MIa. -.iny o(»|nriytil nuoer oi" Ntin-IDKMIA
f.T liny third party manufacturer (iriiquipincni. All inifllccliiaJ pn>|n.*rt\ developed, originated, or picpareJ

by M.JIi-MIA in eonrioctioii with pr\)Vidliig to Stntc the. I i|iiipnicni. Si-li^urc. or n-lntcd scnlcc^ rniTjin vctned
e\du<ii.cl> in il>l-!MLV ar.d Hti< Agreement due.'i m«t grim! to Slaie any .shared devclnpmcni rtchti; oi' intellectual

1.5. Lseepi as expheiiU pioviJed iit Uk* l.ieeitse Agreement, nul.hin}; :n 1^i^ .Agreement uill in-
deemed to gram, citlicr iiUvciK nrhy implicathin. citojipcl. or bihunnse, lu)]. light, title or interest in the I'mprictftry
Rights of UVK.VjlA nr li)l-MIA. Slate agrcca not to niodily. disas.senibfe. peel c»Mii|»»neiits. dceonipiiv, other.tvjsv
reverse engineer or attempt to reverse engineer, derive source code or ereale derivative oorks lioin. adapt, ijarvlaic.
merge with other SiiHu-ure. reproduce; or cxpr>ri:iJic Soilw.ire, or pemiii oi encourage tiny third party to do s«i. The
preceding sentence shall itui a|iply In Oi>yii .Source Sol\wtire %vliieh is goveined by the standard liccn.sc ivi'ijic
ei»p\ right owner.

f 1 .ON l(. .\l l.si I I. I \ VKOt S

16.1. Imcniiunaliy t'Jnilttcd.

16.2. Intemlonall) Omitted

I6..V intentiunully Omitted

lo.J WAIVI-k. l-ailurc or delay by eiilicr party to cvcrcisc any riglu or power under this Agreement will not
o[K-rflie :js ii waiver of such right or powvr. For a \>-aivcr ofa right or power to Ix; ciVcciivc. it must be in writing
•signed hy thewuiving party. An elY&livc.vvaiyer ofa right or pv»wcr .sjjall nut be eorwinied as ciihcr ijj a funirc or
continuing waiver of that'soine right or povww. or (li).ihcAvniver ofany other right or power.
10.5. SK.VFRABII.n Y. Ifti court 01'co.mpctcnl jurisdiction.n;iidcr.%iihy pn>vi.<:on ol'this Agnxmcnt (or portion,
ni n provision) to hc 'invnliU or oih^wise oi>cnforccabie,.ihat ptnvis.ion or.punion of the prcwisfon will be severed
ujidilie rvmiundcr tif this Agr<cmcnt.wiII;t»ntijlOo in full inrce und elTeel as if the invulid prtivlshjn or portion of the
pmvisioo were hot part oflhis Agrc^riu'
16.6. INOhPU'NDL'NT CONTR/\CI'O.RS. 'Eacb,pnriy s|mll perform its activities and duties hcrcundcr only o.s on
independent comi^Mor. The porticsjaf^ their peiwtnd shall not bc .dmsidcrcd to be employees or.agents of .the
other puny. Nothing in this. Agfcemctii shall |>c ini^rilcd m aranUng Cither party the right or authority lu moke
commitmcnu ofhn)' kind for the ofocir. 'nits Aipwmcnl.sitDll.h or In any way be Interpreted ns u
joinivcnturc, partnership or Ibrmal buSiYtcssofganlzollon ofany kind.
16.7. MliAplNGS AND SliCTtObl.REFERiiNefiS. 'rh'C;^tion brings in ihis.Agrceniein'wc inserted.only
for convenience aid are noi.to becpbstru^ Mptrt Agwrncntor os.a limitation ofthe jccupc of thcpaiiiculur
.seciion to" wiiich thc^ heading refers; iTiTs-Agn?^^ trill bc'. eilrly inie^rcfctl In hccordnncc with Its terms und
condi'iionsand not fororajruirwieilherpiiriy.

I6.S; GOVERNING I.AW. This.Agreemeai and.the ri|^Ls. and duties of the parties will be gdvcmcd by und
inteiprcicd in accorduncc with the law? of.ijw Stale in which the System is itistalled or the SUitc where the PAxiuet i.s
delivered, to the extent ihcy do not ctwAicMvith ihe laws of the Urtiled SliIcs.

tbund on any .State purcha.sc order, acknowledgment or other form will not be coicsidered an amendmciil iv
inodillcMtionof this .Agiccmcnt. even if ft rc|>rc.<ciuailve of each paity signs such ilocumem.
16.1U. .Nf) l ici:s. .Suticcs rOtjuifvd under this Agaviiwhl to be given hy one ptirly to tlx* other mioi be in writing
and.ciihcr delivered in pcr.<»vn..>r .sent ro the luUress shown below by eenilieU n>ail. return receipt requested and
postuge prepaid (or by a recognised couiier service with an avscl tracking system, such .w ( cUcnil l-Aprcss. I !PS. t>r
1)1 n.j. or In .'itcsimile with eorreel aiewverbaek received, and shall K' cfrcciive upvn receipt;

.*vtale: New Miimpshiiv Depaninem of Safety

.Aim; Kc* in (.onnor. Htisiiiess and Piojeet Admiiiisirjtur
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l'hynt::(/>nj)Z23-4JOn

lileiitiu: iJcniity & Scciifiiy USA LLC
Ann: Mninvonniuic Agreements
5.M5 lyist 1.3 l-'aln»a Avenue. Suite 100

Anaheim. CA V2S07-

I'hot»c: {714)238-2()(W} l-nx: (7M)fi32-2i58-

Ifj.l 1. COMriJANCL. WITH APPLlCiABl'l^ IvAWS, L'ach party ulU-.coinply wiih :ill nppliciible redcnil. suite.
;iml loeal laws, regulations and fUlc.s .concctwlngJhc pcfrorrhiincc ufihls-.Agreeiiicni or use of the S> stem nr I'nxiiiet,
H) ilic extern iltcy dn'noicohiltclwiili ihclaxvs ofihc.linitcd Sidles.
16.13. Inicmionally Otniucd

16.I.L Intcntiondlly dmiucd
16.14. SURVIVAi. pi- TJiir follQWUg. slioli-'surv.ivc tlic expirmUin or icnnjnnlion ol" tills
Agrccmcnl fiir^ny- renispnuSc'clion-3'.6 (IDKM.IA-Sfiftw'arc); Scetwih'r-3.7'(Ndn-lOlvNllA-S<)n\v:jrc'l; H'any payriieiu
obligaiions c.xtSU Scciions-'S.l find 5-.2 (Coninwi Piicc-orid Involcmg und.Pdymcni); Section 1 1 (Disputes): Seciiori
14 (l.lmiiotlon orLiabtlhyiuSeciion is (Cohfidcntiallly iind Rnapridifltj' Rjgliis): and all ol'iJie General pmvlsions in
.Sculit?n 16.

i'ngc 32 01*37
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IM n It! I i H • I VIImi I ( 1* ' 11- si )| 1 \V A U I. I I(' I \SI-, AC'i U l:I.M I. N i
h> ihiji I'.xliihit I. ihc icnn ~l.iccnsOr" means IDivMlA. l.l.O. r"U)l-.MlA"); "l.iccnscc." inoani ihe Staic: "Sulo
Aurt-x-nicnl " means :he uyrcement lo whicli 5l\i> esIiihU is ujluelvit (liiomcirles PfOdiK,-is .'md Sysiem Sates
Ai:rcvnvnti. and "St.A" nieai:> i.'iis lAiiilni .mtt the »ppliciil>le terms und cnndiiu'hs etinbiined in ihc Sales
AeievnK'.nt. I Itc [urtto aijrec its Ititj.ius.
l i»f and \ akiahie ei>n>i\kTal;f>n. lite parties uytee :is l<)llo\s-s;

> ; 'I I V : i;- I I i \ I ! ; i i . '

1.1 •De-sigrtaiet! I'aniueis" ttteims pr.hjueus prnvided b) IDI-MIA to Licensee »vith which or Tor which ihc Soflwjiiv
uhJ I)(>eiiineti(ati>:n is iicensed for use.

1.1 •■IKteiinu-niiiiinii" means pfoslnci and Svi itware docutneiiuiion ihtil spccilics technical and pet lormimec fc;tiiircs
and euptihilities. and lite tiscr. opcriiii'ii and training manuals fur the SoUu-flrc (includlns all physical or
clccuamie inetJia iijxm which Siteh inihrmatinii is provldedj.

L.> "Ojvn Source Si)i\\v.ire" means s<iiiwarv with either frccly 6t)iuinuhlc source. C«>dc, license lor inodilicaiion. trr
{tcniiiwion Inr iVeu distrihuiioti.

l.4,!*(>|vn Stturev Sidluarc Liecttw" means the terms nrcondilitnis under which Ihc 0|W Source SoUware is
Itccrvscd.

IJ "Salo Agreement" means the ngrecmeni to which this exiilhit is niuichcd (Dlomciiics PrtxJucw and Syalcm Sales
Agreement).

1.6 "Security Vuinerhhillty" mahvs a ihiw or rveaknc.s.Uh system Stx-iiri.ly procedures, distgn; implcmemaliort. or
internal comrcds ihat could he e.serciscd (aeeidemaJly trlggcrvd or inidhliohidlyvcxploitwj) and result In a security
breach such ilial data is'evmprontised. munipuiaicd or stoldi'orihtVsyMCmdimagcd.

1.7 ••SoiluTjrc"|i) means proprietary sofivN-jrc i«i obj^Hccdc ftymat. aiid edapiatidnsi tiiirisJadons, de<umpilaiti>n.s.
disa.s.semblics. emulaiiorts. or deriyutri e works of such 5oftww; (ii).mcflnj! atiy modiricaiibni cnliahecmcnis,
new versions and new rvleasc.sol'ihc sot'twriro prm idcd by-IDIiMfA; otuillilVrnityi^niyhdnd'ormorc itcnvspi"
softw-arc owned by u third party supplier. The icrin.rSoUVt-nfe" docs not ipcliHleanyiJilnJ jwrty soflw-itrv
prosided under icparoic liceh^k- or ililrj party sttftwarc'nqi Uccruoiblc under tlic lcrw ol'ihii Agrcenicnr.

MLe rioN 3. >.< (ji'K

IpiiMIA and Licensee enter into tJiis Agreement in cooncctibii .VtHlh IDl-WIA'»\d^lvcty.,arcdK^h
J^lhvnrc or piTHliicis coniainini; embedded or preriondcd'propricia^ SU)ftwtuv;:oi' both. This Agrecrhenl contaliw the
terms and omditimis opihe iictmSc FDl-MIA is providing to i:icciisec..and Licensee's,usc of the SoAw^ and
pocumcntution.

S Lt,' fi iy.N L I. J% \ X I «> ;• 1,! i i S I

3. J. -Subicei In the provisions.uf this Agreement aiid the,payment offlpplicnble license fcci jpLMIA grflni.s to
Licensee a personal, limited, noiviransfcniblc (escepi ns pormiucd in ilccUon 7) und non-c.xciusfVC license under
ipr.MlA's eopyrighis and Conlidcmial Intnrnwiloii Ids dvJln^.in Ihc Primwy Agiwmcnt)embodied in ihc
S<»n\are to use the Sohuurc. in obieei axle fornt. and ihc.DpcurnchtBlioh .rolely ih eomicciion vsiih Licensee's use
ofihc I)c,<igtu»i».\l Product."!. Thi-. Agrecmetvt d«>es not grant any righLs to sotirce code.
3.2. If the Soriw.'ire iieenx-d oiider ihis Agreement contains or jy derived from 0|>ch ^iurce Sotlwarv. titc terms and
c«>iuJiiii..f»> euverning the use of.such Open Smitce Software an: in the Open Source Softw-arc License.^ of the
copyright owner and not this Agrvcmcm. h 'iK-tc tS a cnnlllct between the"terms and Cundiitorisbf this Agreement
and ihcicnn.saiuletiiktiliim-. of the t.tpen Source Software Licenses governing Liccivwe'.s wsCofthe Open S«iurcc
Noltwaiv. lite terms and eoiidiiion.s oi the iiceiwe grant ol'iJtc applicable Open Source Software Liccnscs will tale
preecdeitcf .wcr the liecatc gfiHiu: in thi.s Agrcemcrtt. If rvipicrted by IJccriscc; lOllMjA will use.conimcrcinlly
rcuwmahle elTon.<. to: (i) determine whctlier any Open S«iure< Software is provided imdcr this Agreement; (ii)
identify ihe Open Source Software and pr-w iile i.ii-cnsce.a cnpy of ihc uppiicabic Open Siturcc Sofiwiire License (or
"ipeetfy whca- that Hci-hm- may Ik imin.J); (iii) provide I.rccnsec A ei>^>\' nfihc Open Source SoUwiirc .yiurce
code, withmit cluiige. il ii is psiblicly av.illahie iiilihough dlslribuiion fees may be iipplicnble).

PatJC of.5?
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4.1. 1.iccnsctf n»;iy um; jI-.c Si>ln\:iu* only lor l.iccti>cc'> inlcrii;il huyino:: [mrposcs und only In accordance wjjh the
I3ix;ufncniaiiiin. Ari;. i-l thc Soi'tuure i.s .Mriciiy prohihiicd, Wiihoui limilinj} ihc general oaiure of Ihoe
rolrictions. Licensee wil! lun make iIh: SnfJnarc J^ail:lhle lor Uj>c hy ihird parlies «»n n "linrc.shuri(ig.' "itrflicaiino
.scn ice prf.n idef." i'r "service kiicau" I.MSiS ur loi any niher similar commercial rcwpl or sharing amingeiiicni.
4.2. 1.iecnscc xvijl luii. and uill noi allovv or cniihic any iliird party lo; (i) fLvenie.cnalnecr. disasscmhic. peel
cump<>ncnis. divontpilc. reprograin or v»thcr\visc leJiiec ihe {M>lKr.ire or.imy poriUm Io n human perccpiible form oi
oilkTNvi.sc ailcmpi lo rccreaie the soutce code, (ill modity-, adapt, create dcrivTithc tNvrks of; or merge the Software:
(iii) copy, tcpo'docc. disuitniie. Icod. or ieusv ihc Sollu-ari; t;r DiKurnenialloii ip any ihlnl parly, grum any
Mibliccnsc or oihor rigJiLs in ihe .SolKvjrc or Oocnnienti.iiun lo any third parly, or lake any Wtion that would cause
Ihc SnUu-are or IXrcumcniation ti' Iv placed in the piibllc dr-maiii; (i*d remove, or in any way allta" or obscure, any
copyright notice or iithcr notice ot'lUILMIA's prt>priclar>' righli; (v) proyide,.eop)\.lrtnsmil, disclose, divulge or
make the S"r)tlx\ure or Dtvomcniaiion available lo. or |K:rmlt.ihc tise ofihc SortwO'rt'by-uny^ on tiny
machine c.xccpi as expressly .iutl»ori/ed by ihis Agrccmeni:",or(\ l) use. or'permtt (hb uw of. thc Softxvarc.in a
ntanncT ih^ uould result lo the poKluction of a copy «»fthe J^;Ihvarc solely by-oclivailng o machinc coomining the
Software, t.iccosee nniy niuke one copy i>f Software lo be used Solely fur archlyal, backup, or duuuter rvcovcrx-
purpo^; provided that l.icei!.sec may nul operate thai copy.orihc SoflwTirc fli Ihc siiw lirric;HSJhe Software
is, tain'g operated. Licensee may make as inony copies oftht Documcjittiiipn ̂  ii may riwsonably rvijuirc. for the
intcrhaltisc of the Software.

4.2. Unless otherwise iiuthori/cd by ll)l.".V1l A in writing. Licx'iisee will rioLiund wiU'odl ̂ ablc nr allow any ihiiiJ
party to: (I) install a licensed copy of the Software on nuHc ihoii oik unit of o Designated Prp^ct; pr (ii) cppv .i>nii'>
or tran.sfcr Software insulkxl in i>c:c unit ofa Designated I'rcduci unto anoUicr device. Llpcnseo may temportirilv
transfer Software irvst-illed a IK'signatcd I'rtnluci to another device Iflhc Dwignatcd Prodiiict is inoperable or

dcxicc. Llcca^c must provide prompt written "mnlec ii) IDKMIA at the liiniicmpbrnry transfcr is distbmlhucU.

>l.i I l() V 5. % I H NI'1 \ ̂  I M i.K

IpEMlA, iis liccnju>rs,.3nd ii.s .suppliers retain all ol ilHrlr prtipriclary,rlgh^.in opy .rprmin-t^.io the SofbxTjrc.and
Dpc.umerithtiori, including, but nnl rrihitii^.tp;:al| rights lh.pBlcntSp.p(uehi;^ii'K(^^^
if^jeriwrks, trade sccrcis, iriUle numcs; tmd dihwproprieliirii* righjs iii or rdMiilg ii^ ihe Soflww ami Ot)^
(ihciudirig any cnrrcction.s. bug li.xc.s. enhancements, update^.rnodincaUpiii^ffidtaptjj^f^ tiii^donk
eompiloiibns;disu5acmhtics. emulations to or dcrlvativc.-works t>b'm thd^^fi'RWtii« df DdctimtsUalton. whethcrmaJe
by IDn.MIA or another party. oi any impn)ve>ncnt.s that rcsutl from IDl^MllA^s proccsscs.or, provision of
inromutiohscTviccs).

No riots'arc granted u> Liceroee under this Agtvynu-nt by'im'piicaiioii, ts^ppel or; otherwise,-except for those .rights
which ̂  ekprtsedy griinicd ki Licensee in this A'grevntenl. /Ml Imdicx'tual proj^rty'dieyclo{^^ uiriguviicd. or
prcpaivd IDH.Vtl.A in cv>tmeciii>n with prvwiding Uic Sdftwutv. besigriuted'hT>ducU..Q^mcniaiion or rclaieil
services, remains sesied e.xclosi^cly in IliLNlLN. and Licensee will rHk havc any shared dcvdopmcni or other .
iniellcetiiat pr(>|H*rty righi.s.

X i ( l it lA i. i 1 il I i I }i -■ !H< I 5 ; IM >■ ■ I \ 5 VM l; fi J- U vR K A V M

6,1. If Licensee i.s mn in breach i>r.in) of its ohlieaiinfis unvler tj>U .NgrecuKnt, IDLMI.A-warrants tluu the
uiinuKlilicd Sohwiirc. when used properly urKl in .nccordunce with the Lhxhrm^laiion ond ihis.Aurecment. will be
I'rcv from a rcpf<-xlucil>lc dcfcs'i ih:ii eliminaicN the liinciionalily or succ'c,ssfu| operation of ti ftxilurv critical to the
primury Itinctionaliiy nr succcsstui operriiion of the Soft stare. Whctlier a dcfcu occurs will Im;' dclcrtniiiccl by
IDi:MI/\ .scdcly will', reference to the DiKutncniiiuon. IDILMIA docs not warrant iliiit Licensee's use of thc-Sbftwarc
or the Designated I'mducis tvil) l.v uniJiterrupicd. crror-fruc. completely I'rcc.nf Security VolncrabilitiM. or that the
Software or the Devginiicd I'rodnci.s tvili nux-t I iccn.xce'.vpurlicntar rciiulrvmcnts. ID1-..V1I A makes n«»
rcpresentaiinhs or wammlics with jcspecl to any third party stiftwarc included in the Software.
6.2 IDLMIA's sole oblii;.tlion to Licensee and Lic.ciwcc'S e.sclasivc remedy under Ihi.x warmnty is to use reasonable
cl lorts tr» remedy any material SoIiw.-ife defect cot vied hy.lhis w.irrahly. 1'hc.se. eflbiis ill involve cither replacing
ihc media or atiempiing ei-ireci .■'Igniiieant. demonsinhie (ntrgnim or documental ion eriors or Scctlrily
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Viilnmbiliiiw. iriDlvMIA citmi-M o/nxvi tJvUvt xM-.hm ;i time, ihcr) ui l!)l;MIA > option. lUHMl.A
\till replace l}«c dclecilvf Somvurc with liincminaih •co.iii-.aicm ^.■li\^:lrc or license U> l.kvnsee >ul>stilutc xSi)lUv:irv
u'hicli ssill atorinpli*!) U»c sante *>hiccu\c.
6..V Warruni) claims arc JcsiTilx-rl in ihe i'l iinaty .Aareeiitenl.
0.1. The CApress warTntMic.s-.'««.'i fnnii in ihi.s ?»eeiitiii <: -.'.'c In l»eu ni. ntuJ lUi-.Mi.A illsclainis. any and all other
vuirrantles (c.sprcssor implied, oral t.r wriiicnl niili ie.s|vcl to the Si-iisvare or DiKuniciif.tiinij. Inciuding. without
linniaiion, any and all implied w-jrnmiies orcondimm. nilc. «i..n.in!rii>j:i;:neni. mcrcha-itabilhy. nr lUncss luf a
paniculur purpose or use bv 1 .ieen.<ee («liethei "i not H 'I MIA knows; ha.s rea>«>ii lo knos\. liAs been iidvl.scd. of is
othcnvise. uwarcofany siieh purpose ctr u.se>. tsheihcr arisiiti: by law. hy reason tiicu.Mimi f»r usage of trade, or by
eomNc of dealing. In addition. ihfiMlA dischiim.. ain warr.itM) i>> any person other than l.itvnsec with fcsi>cct lo the
SolUvare or Docuinrnlaliim.

SIX I U)S ■•. TU.NN.M I'.Ks

Liccftsec-will not transfer llic SoHwarcaK Dtteumeittvition to sny third party without lUUNllA's prior WTiUcn consent.
lOliMIA-'s ctmscnt may be withheld al its discretion iinJ maj be ct>ntliiioned upon transferee paying all applicable
license fees and agreeing to he Kmnd hy this Agreement.

ShX riUA H. I I'.NM 'sNll I iiK\iP-- t i it: -''

8.1 Lrcenscc'.s right to.use the Soliwurc and l>ooii»»i*tiiaiioii will begin when the Primary Agreement li Signed hy
both partle.s and will continue for thc'lH'e of the Designated IV<Hliict.s with which or,lor which ihc.SoAtyare nrtd
Docurncntnlion have been provided by IDI-MI.A. uiiles> l.icnisce bivachcs this Agtycmcnl, in which ihis
Agreement and l.krnMc's right to ti.sc thc.Sollware.ind Ditcumcntaiion n*.u\ be icnninated Immediately opon notice'
bylUtMIA.
62 Within ihiriy.pO) dayTi bIIct terrninalion of ibis .Agreement l.ievnscc must certify in writing to IDEMIA that alt
copies otihe SbiliWDre hayc.bcch rem'Dvcd or deleted from the Dcsigniitcd Products and that all copIoofVic
Splhs'nirr aftd!Dbi^^iatk)ii hiive bw returned to IDI iMI A or destroyed h\{ Licensee nnd ure no l<>h^,.m use by
Licemcc.

SLf.Tlfl.N (i-MTUn I \ r»..S (.«> V V ^ I ' i i K t a mm. I'llt?v i-sitjnn x
.«r.sTk'i<; I'EO d-ckno
1'bls Scvilon'op'plioj if Licaisec is ihe.Unltcd States (lovcriimeni or a United States Covcmmcot agaicy'. Licensee's
U5e,.duplicailf>ii'or'ty3tclbsurc of the .SdftsMue and IXKuniciiiouon under IDRMIA's copyrighis or iradcsccrct rights
is'wibjccr to the Restrictions set fpr!h.-in.subpongrapl»s tcX I) nnd (2) of the Cnrnmcrclol Gon^ier.Softwap^
Re!UriciediUgh,isictouW:aiI-AR52i27-:l? IVX7), If applicable, unlr^.ibey^wbelngiwp^
pepartmqnofCjcfcnscr rf.the Sbftsya.rc,Qnd l>oeumentation arc being provldid lo-ihv Dcp^
{;iccnM.&'sus(t:diii|>(icuil(>n.or lUsclosurcoTthe Sohwnrc and Docuihenititio'h is'svibjtict to Ihdrc^ritX'^.nghu,^
fnilh-jfi Subparogrb'ph (c)(ikli)'ofihc',kighi3 in'I'echnicMl Data and Computer i^A\imrevcla^al.blRA^2Wi227-
7013 (OCT iOSSVli'appll.cablc. Thc.^'ftwnrc and Dtwiimcntaiion may or may nbi incluilc a RcslrietM Kighhi
noticed or other notice reftrring to this Agrecnu:in. I he pn^vi.sions ofthw Agrccmcnl will continue loupply. twionly
to the extern thatll%nre ctmiisienl'with the riglitr; pros ideJ to the l.ls"ensce underthe proyWons of the PAR or
DFARS mentioned atros e; as applicable to ilh* pameuKi' proenring itgeocy ami |,'rocucemcnt lrjn.S(ictron.-

s t ( I I (r \ ; 11. ( () M- 1 1} j; i I \ i. i l <

Liccasee ucknmWcdgcs thai the }Mrl'lv^:ure and ItieeiovnUslion cOiiUiin iDliMlA's viiluahlc.proprietary unil
Conndcmial InrbrtTjaiion and aa- IDi;MI.A's mule wrew. and that the pfiivi.-iions in the Primary .Agreement
coria*fr\ing Confidential Inmrmation apply.

.s i- s" IH*N n . f. 1-. M. h s i

11. 1. C'OPYHICiHT NDI ICRS. I lie e.\iMeiive ol'u c-'py right m>i»cc on Ihe Soltwarc will nni l»c construed as an
admis.sioit or prcsumplhin (irptihi»eali««n oi'lJte Sol'tw-jic i-t public Jisckwurc ul any trade yceiels a.>s<ieialcd with (lie
Sitfiware.
11.2. COMI'LIANCI-; rrii l..\W'S. I.iccnyee .i.:kt>.iwledyes liwt Ihe S»>llwa.'v 'i.i suhjevl lo tlic latss .nnd regulations
t.'t'ilie l.biited Mates ami l.ieen.sce will coniply with .'til appiicabie I.issn .ird reg«:hitiori>. including export laws ami

I'nge ,>5 C'l"."'?
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i'c(;iihu1(uis iii'ilK.' iiiilicJ SiaivN. I ii(.vn>cv \\iil imt. wiliunii ilw pi'iix' uiuhori'^uoon ot']l!)l-iMIA Ihc-jpproprlatv
wovcnimciUtil ttiiiliorit>- ol thc Uniicil Suiic.^ in iiny ibmi cxp«;irt or rv-c.xpyri. icU or rcsc|l.. ship or rcship, or tllvcrj,
ihrnii^b dircci or indirect tncans. nny iicin i-i icchnical data vi difi*ci i >i itidirciu ponhicii sold ck- oilicnmc ftiniishcd
i«» any pvfSim within any territory fot \>'hicU the l.'niit-d States <"iovvminunt or any ofiLsagencics fll the lihit; Ol'thc
action, rvquircs sin c.sport liccn.tc or otlter li.u ennoMiial flp|>r>\ul. Violation ...l ihls provision is a inaicrinl breudi of
this AgtVOTcnl.
1 1:3. GOVERNiNC Law. This .•\4;rcen-.ciii is itovcmcd by vHc kiwft ofilie Uniicil Stoics to tJtccxtcni.tliat they
apply and blitcrwisc bv v)ic inicma) sub.<ianiivc lii\v.>; of the Si:itc to whicit iltc Sorttvarc i.s5hipps.*d if Licensee is a
.sovcrei^ guvcninicnt eiliity. to iltc extent il»cy do not conllict will: the hiws of the Unlicd-Siflitx, or the inlcmd
^itb.-tiahiivi* lawiS bfihcStnte of IX'lownrc if l.iix'iiscc is not st sovereign jjovcmmenl cntily.Thc term's't>I:liK; U.N.
Convention on Coiitracis-for the [iiiernfitioitu) SalcofClooik Jo nf.«i apply, In the cythiUftai lb® Onlfprtn Ctimpuf®''
Infpniialioh Tmiisactidn Act, p ycKtoti orthi.s Aci-or o subsianiiaily s.itnilur hi\v (etilfwtivefy '[lUCrrAl'Jbi^oincs,*
Hppljcab'lc u^n |»iiy^s perftin'n.incc tinder this AgfxxSiiym, UCI TA does rKU govern hny ospe^.ofibiS Ai^^t^
any liccniiegrantttl'undeV this vNiir^^^ any ofiliu parties" rights orobligaiioiis tinder thrsAsrccnitrnt/Tlrc
goyttfning.l.aw will bfrifiot in cflcct prior in the ttppli«biliiy'of UCrfA.
l.k^.flllRp PAt^lS'- pipdl;l-lCiAR!l-;S. This Agreement is nitcretl into ioIeK for thcbpntijH of IPCM^ttpd,,
Licttri)^ No'lhird party ints i.iic right to-moke any cliiimor ii.wn ;my, righ) under thi$Agrccmeiii,.oitd,"f».;Uilfd party
tK:dt»tntxl;)ibct)efieiap';ofihirwNgrccnienl.
ri .5.-ltticqlit)i»ally'!Gmln^
1 i;6"SURAMVAL'i:ecttppj! 4. 5.6.3. 7. 8, H>. and 11 siirx-ivc the termination of ihiS/Att^cmcnt,
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