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State of Netw Eampﬁbirzﬁ

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR:
CONCORD, N.H. 03305
(603) 271-2791

ROBERT L. QUINN
COMMISSIONER OF
SAFETY

October 30, 2020
His Excellency, Governor Christopher T. Sununu
-and the Honorable Council
State House
Concord, New.Hampshire 03301

Requested Action

Authorize the Department: of Safety, Division ‘of State' Police, Buréau of Criminal Récords, to €ntér ifitd a Sole source
amendment with idemia’ Ideniity' & Security USA, LLC, (VC. #206990:B001) 5515 East La Pa[ma Avenuye, Sulle 100,
‘Anaheim,. CA 92807, ih an amount not 1o éxceed $94,560.00, increasiiig the ‘total contract amount from '$1,682,483.00. to.
$1,777,043.00, 1o purchase:and réplace thirty-nin¢ (39) outdated printers- used for pnnnng fingerprint cards from individual.
LiveScan machines.. Effective upon Govemnor and Council- approval through June 30,2026. Funding source: 54.65% Agency
Income; 45 35% Revolvmg Funds.

‘Funds. are available in. the .SFY2021 operating budget and. contingent updn: availability and contmucd appmprlauons in
SFY2022.through:SF Y2026 with thé authority to; adjust between fiscal years'through | lhc Budgct Off ce: |f needed-and justificd.

02-23-23-234010-33450000 Dept; of Safety. - Div. of State Police —=NHDOT Grants
030-500331 EqulpmenUNew Replace ~ Equspmem—Gencml (Replace)

SEY302) SFY2022. $FY2023 §FY2024 SFY2025 SEY2026 Subtgtal
$51,675:00 $0.00. $0.00 $0.00 $0.00: "$0.00 $51,675.00

02-23:23-234010-40190000 Dépt: of SifetyDiv. of State Police*Criminal Records
1030-502334 Coritracts.for Operational Seivices’

SEY2021, SFY2022 SFY2023 SFY2024 SEY2025 SFY2026. _ N
$0.00/ :$7,761.00 $8,149.00 '$8,557:00 '$8,984:00 $9,434.00 $42.385.00° -

Grand'Towal.  $94,560.00-
Explsination

“Thii$ amendment is sole source because the hardware and software oflhls systetn.is proprietary to ldemia Identity enid Security

USA LLC: This amendment will’ provide for the purchase and replacemérit.of thirty-ninc (39) printérs: lhat aré utilized with:the:
LiveScan. Stations,:as:well as rmaintenatiée and support. The LiveScan- Stations.and Tcnprmt Card aners are utlllzcd with the
Automated: Fingerprint Identification Systém (AFIS), a nahonw:de system hosted by the:Federal Bureau of - Investigation to
facilitate the.identification of lndmduals based on their fi ingerpfints. The FBI requires. electronic: fingerprint submission, and
the use'of Livescans is cnncal in comp!ymg with the FBI's directive. In accordance to the 1983 Intefstite Tdentification Index
compltancc granted by the Federal. Bureau of Investigation, the Departmént of Safety Division of State Police, Criminal
Records Unit is the-sole submiiting agency for all:criminal and. applicant ten-prifit impressionsito'the FBI,

Originally,-AF1S was' pnman]y a tool for law enforcemient, but in recent years Federal and State laws require fingerprint bascd
identification to be used in employient screening for Commercial Motor Vehicle -operators, daycare. workers, and others, .



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 30, 2020
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Timeliness of applicant submissions is critical to employing individuals in environments sensitive 1o the safety, health, and
weli-being to the vuinerable population in within the State, and Livescan technology is valuable in providing a more
convenient and timely fingerprinting process to NH residents.

Respectfully.submitted,

fladd

Robert Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 26, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a SOLE SOURCE contract with ldemia Identity & Security
USA, LLC., as described below and referenced as Dol T No. 2019-089A.

The purpose of this request is to amend an existing contract with Idemia to purchase and
replace 39 outdated printers used for printing fingerprint cards from individual LiveScan
machines. Idemia will provide equipment, installation services, and ongoing support and
maintenance for 39 Tenprint Card Duplexer Printers.

The funding amount for this amendment is not to exceed $94,560.00, increasing the current
contract from $1,682,483.00 to $1,777,043.00, with no change of the current completion
date of June 30, 2026. This amendment shall become effective upon the Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf

DolT #2019-089A
cc: Ronald Reed, IT Manager, Dol T

“Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Safety
Sole Source Contract
Idemia ldentity & Security USA LLC
May 1, 2019, ltem #74A
Amendment #1

This Agreement (hereinafter called "Amendment #1”) is by and between tdemia ldentity & Security
USA LLC, hereinafter referred to as IDEMIA (VC# 290813-B001), and the State of New Hampshire, acting by
and through the Department of Safety, hereinafter referred to as DOS.

WHEREAS, pursuant to an Agreement (herein after referred to as the “Agreement”), approved by the
Governor and Executive Council, on May 1, 2019, ltem # 74A, IDEMIA agreed to provide certain equipment -
and services in furtherance of the Automated Fingerprint Identification System upon the terms and conditions
specified in the Agreement and in consideration of payment of certain sums by DOS as specified therein;

WHEREAS, pursuant to Section 18 Amendment, of the Agreement General Provisions, the Agreement
may be amended only by an instrument in writing signed by the parties thereto and approval by the Governor
and Executive Council;

WHEREAS, IDEMIA and DQS have agreed to amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree to the following:

&

The Agreement is hereby amended as follows: L

1. Amend the Contract Agreement — General Provisions, section 1.8, by increasing the Price Limitation by
$94,560 from $1,682,483, to not exceed $1,777,043.
2. Amend the Contract Agreement — Exhlbnt A, Scope of Work, Introductlon, section 2, to read as follows:
.The Purchase and associated maintenance of 44 LiveScan Stations and associated modifications, as
well as the purchase freight, installation and associated maintenance of 39 Black and White Tenprint
Card Printers, each with Duplexer and 1 additional Tray (as further described below, the “Part H
Services”).”

- 1
g

3. Amend the Contract Agreement - Exhlblt A, Scope of Work, Part " Services by addmg the followmg
. IDEMIA wnll replace 39 existing Tenpnnt Card printers wnh new black and whute Tenpnnt Card
printers, each with Duplexer and 1 additional Tray. Dlsposal of existing prmters is not included

in the scope ! -

4. Amend the Contract Agreement = Exhlblt A, Scope of Work, Part I, Solutlon Descnptlon and Prtcmg, by
replacing Table 1 with the following: : |

Tenprint/Palmprint Capture Table 1

Date_{S]/7.4.] Ini S Page 1 of 8




Uit

Deseription yos y Total
Price_ :

IDEMIA LiveScan Station Cabinet, including the $18,500 44 | $814,000

| following:

IDEMIA Next-Generation Touch Print Enterprise
LiveScan Station Software with Windows 10 OS

FBI Appendix F Certified Tenprint/Palmprint S00PPI
Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

Computer, Touch screen monitor, keyboard and mouse

Ruggedized Cabinet fixed-height with foot pedal for hands
free advancement

Mugshot Capture Module (Camera, Software, Housing)

Signature Capture Pad

UPS

Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows :

CHRI Interface Modifications: $25,000 I $25,000

Exchanges between LiveScan Station and CHRI to be .
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

Disposal of 44 obsolete LiveScans ) $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +1 $1,325 39 $51,675
additional Tray g
Installation / On-site Training . Included
Warranty: | Year On-site Advantage Solution warranty,
9X5, Next day on-site response and parts replacément
Freight

Total | $911,575

5 Amend the Contract Agreement ='Exhibit A, Scope of Work, Part ll Solution Descrlptuon and Pricing,
paragraph 3, as follows: :

~ This contract covers the purchase, mstallatlon and warranty period of the LiveScan Systems and
~ Tenprint Printers detailed in this document IDEMIA is agreelng to the maintenance pricing as well as
the services described in this contract dunng maintenance mcludlng antivirus (AV)-and operating
, system (OS) updates for the LiveScan Systems. After the m:tual warranty period expires, all LiveScan
¢ Systems and Tenprunt Printers purchased under this contract will be added to Maintenance and
' Support Agreement and will be subject to the terms of that Agreement, with the addltaonal pricing for
malntenance shown in Exhlbrt B Part I -

6 Amend the Contract Agreement—ExhnbltA Scope of Work, Part 1l, Customer Responsub:lltnes by adding
the following: .




* Providing a technical point of contact for IDEMIA who will be the primary person responsible
for providing and/or coordinating obtainment of site installation pre-requisite information such
as network information, IP addresses, power information, etc.

7. Amend the Contract Agreement — Exhibit A, Scope of Work, Part I), Advantage Solution Support table,
section Software Support 9X5, as follows: -

Nupport Features Wurran(y Post Warranty

T m———— camyon

R . S o
) Software Isuppo" ?xs& lncludcd m-

: : _Warraity
Unlimited Telephone Technical Support v

2 Hour Telephone Response Time

"Availsbic t'or:purcii;se i

<

.| Remote Dialin Analysis,

| Software Standard Releases

Sofiware Supplemental Releases.

Automatic Call Escalation
.| Software Customer Alert Bulletins
| Endpoint Anti-Virus Protection Software™!

.| Windows Operating System Updates™™™! _
1 These suppon festures only apply 1o the LiveScan Slmons

LA L L A P L N
E B N N A

-

8. Amend the Contract Agreement — Exhibit A, Scope of Work, Part |l Performance Schedule for Part I
Services, to add the following scheduled performance regarding the delivery and mstallatqon of the Tenprint
Printers:

¢ Order logged for Tenprint Printers 11/20/19

+ Drop ship Tenprint Printers in Waves, at following locations in table: 11/20/20—12/30/20
» [Installation of Tenprint Printers on a schedule agreed to by the parties, but no Iater than
V. January 29 2021 ¢ .
. e i - e
.'Slte Name ™ °  [LivescaniD™” «|City . = . |‘County = " |wavel
\ MerrlmackPD nhtslss010 | Merrimack Hillsboro ‘11 ,'
| Derry. ™" "7 Trhtslss014. .4 Derry  ~ 7 [ Hiltsboro. {1t
_ Manchester nhtslss016 i} Manchester 1" Hillsboro JaTh
[Londondersy'~ " | nhtslss025-" "] Londonderry--. | Hillsboro 1 .
. ‘| Hudson'PD™""" * ['nhtslss026,. ~ J'Hudson _ .: [ Hillsboro =~ 1. 7 }
. Manchester-DMV |:nhtslss037-7 -~ | Manchester Hillsboro 1
Bedford PD.". ‘nhtslés041.. - | Bedford ~ ¢ | Hillsboro, . |1 ..}
Windham PD | nhtslss056- | Windham Hillsboro  :f1 * |
NHSP.CR © . |nhtslss001 . :}Concord... - Merrimack " [2. |
Hooksétt . |Inhtslss008 - || Hooksett —. - ‘Merrimack. |2 ~
Concord ~ |'nhtslss013 Concord . | Merrimack |2
'| Mens Prison. ‘rihtslss022 .l Concord . © 7. | Merrimack . .} 2
NHSP APPS ‘nhtslss030 | Concord Merrimack | 2+
Conway = .. |nhtsiss004 | Conway " Carroll 3.
| Grafton 'nhtslssf.!O?_ North Haverhill ;| Grafton 13~

Date_‘._f 0 _;';_ol_pitial Page 30of8



Lebanon PO . . | nhtslss028 Lebanon Grafton 1 E
Troop E nhtslss032 Tamworth Carroll 3
Littleton PD . | nhtslss036 - | Littleton Grafton 3
Plymouth PD | nhtslss038 Plymouth Grafton 3
Carroll Co nhtslss040 Ossipee “Carroll 3
Cheshire nhtslss005 Westmoreland | Cheshire 4
Sullivan nhtslss012 Claremont Sullivan 4
-Keene ‘ nhtslss015 Keene Cheshire |4
Claremont PD nhtslss024 | Claremont I Sullivan 4 -
| Troep C nhtslss031 | Keene Cheshire |4
10overPd " | nhtslss002 | Dover . Strafford |5
Seabrook PD nhtslss011 | Seabrook Rockingham 5
Rochester nhtsiss019. [ Rochester  * | Strafford 5
Salem nhtslss020 Salem Rockingham |'5
Dover MV ~ | nhtslss029 Dover _Strafford 15
Rockingham . |'nhtslss033 | Brentwood | Rockingham |5
Strafford CTY | nhtslss034 ‘| Dover Strafford |5
|ExeterPD ~ [ nhtslss054 . [Exeter” .. | Rockingham _| 5
| Hampton PD _nhtslss055 | Hampton Rockingham [ 5
‘| Belknap.. " | nhtslss003. _  |.laconia | Belknap 16
.Coos. | nhtstss006 W Stewartstown | Coos 6
taconia nhtslss021° taconia Betknap 6. -
U BerlinPD" . |[nhtslss027 ] Berlin " [|'Coos’ 16 .
Tfoop F_ ' ‘nhtslssOBS;; Twin Mountain | Coos 6

" 9, Amend the Contract Agreement — Exh|b|t B, Payment Terms, Ovemew of Cost by State Fiscal Year, to
replace the table with the foIIowmg -

' OVERVIEW OF COST BY STATE FISCAL YEAR ,

i hSeTvice A B s [FFiscal oY earili| Yearst s iFlscallYear*DatEE'dmﬁl“ i ?Aﬁéﬁt?&ﬁ}fﬁﬁﬁé
Purchase & X SFY2019 Current Year ) $839,000.00

‘| Maintenance on 44

. i 'I:
new LiveScans K -l

Maintenance & - | SFY2020 | Year | July 1, 2019 10 June 30, | . $26,578.00
*“ | Support Agreement on 2020 <7 -
2 Current : o : v

Transportables and
Lexmark Printers;,

'Disposal of Obsolete

LiveScans o )

Purchase of 39 new SFY2021 '| Year2 July 1, 2020 to June 30, ..$179,957.00
Tenprint Printers; e 2021

Mhaintenance &
Support Agreement on
2 Current and 44 new
LiveScans

':#F;;:g'emi% of 8




Maintenance & SFY2022 Year 3 ' July £, 2021 to June 30, $139,993.00
Support Agreement on , 2022
39 Tenprint Printers .
and 2 Current and 44
new LiveScans

Maintenance & SFY2023 Year 4
Support Agreement on
39 Tenprint Printers
and 2 Current and 44
new LiveScans

July 1, 2022 to June 30, £144,478.00
2023

Maintenance & SFY2024 Year 5 July 1, 2023 to June 30, $149,131.00
Support Agreement on 2024
39 Tenprint Printers
and 2 Current and 44
new LiveScans
Maintenance & SFY2025 Year6 July 1, 2024 to Junc 30, $146,660.00
Support Agreement on . 2025
39 Tenprint Printers
and 2 Current and 44
new LiveScans

Maintenance & SFY2026 Year 7 ' July 1, 2025 to June 30, $151,246.00
Support Agreement on 2026
39 Tenprint Printers

and 2 Current and 44

new LweScans

1.3_1.,"777’043'00"}%3".'

e R e A

10. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part ||
Services, Solution Description and Pricing, to replace Paragraph 1 and Table 2 Pricing with the following:

Solution Description and Pricing .
IDEMIA will prov:de the equipment and services described in Exhibit A, Part Il Services, Table 1.

: Tcn’rmthalmrmt Capture l .v_TableZ PRICING

Description

‘I IDEMIA LiveScan Station Cabinet,; mcli'id:'r':g the CUlE818,5007 4 '=| $814,000°
following: ~ I P i
IDEMIA Next-Gcncratton Touch Print Enlcrpnse s "
LiveScan Station Software with Windows 10 0S

‘| FBI Appendix F Certified Tcnpnnt!Palmpnnt 500PPI
g Scanner with Moisture Dlscnm;patlng Optics | .
_ Scanner™ (MDO) Block Technology :
:} Computer, Touch screen monitor, *keyboard and mouse
| Ruggedized Cabmel fixed- helght with foot pedal for hands
free advancement
| Mugshot Capture Module (Camcra Software Housing)
Signature Capture Pad

UPS B oy

T
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Unit

Description . ' Total
P Price B

Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows

CHRI Interface Medifications: 325,000 1 $25,000

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

Disposal of 44 obsolete LiveScans $475 44 -$20,900
Printer Black & White Tenprint Card, Duplexer, +1 $1,325 39 $51,675
additional Tray
Installation,/ On-site Training Included
Warranty: | Year On-site Advantage Solution warranty,
9X35, Next day on-site response and parts replacement
Freight

Total $91 ],575

11. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, Solution Description and Pricing, paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA is agreeing to the malntenance pricing as well as
the services described in this contract durmg maintenance, mcludlng antivirus (AV) and operating
system {0OS) updates for the LiveScan Systems. After the initial warranty period expires, all LiveScan
Systems and Tenprint Printers purchased under this contract lel be added to Maintenance and

\ Support Agreement and wnll be subject to the terms of that Agreement, with the addmonal pricing for
maintenance shown in Exhibit B Part II

12. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Serwces by changing the header of Table 3 to "LweScan Statlons Purchase Pnce with Mamtenance
13. Amend the Contract Agreement — Exhlblt B, Payment Terms, Payment Terms Appllcable to the Part Il
- Services, by inserting after Table 3 the follow:ng new table: ‘

5

- 'rTENPRlNT PRINTERS PURCHASE PRICE WITH MAINTENANCE “*TABLE 3A
R, T RS i 3 = T o
: ! i Eﬁ“&‘u:m P Per! Unlt'3Price & ty. P |E‘I‘fbf§ilﬁi§: g
- Purchase $1,325 39 " » $51,675
Year | Warranty | . A $0
Year2 ™ $0 , 39|+ - $7,761
Year 3 $0 39 $8,149
Year4 . $0 19 " $8,557
Year 5 £0 39| . . $8984
Year 6 $0 .. 19 $9,434*
Total D . e in 39 $94,560

n?ﬁ'l;"a’t‘a rate of $786.17, dve to contract cornplet:on date of 6/30/26:
Paga 6of 8

. 7 Year f.maintenance wi A
Date;m'tﬂ,&g_lmtlal -




14. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, by replacing Table 4 with the following:

PRICE SUMMARY TABLE 4.

S T U | B
Tnble- o ﬂ%‘{f}“!“’i il zasaPrice ‘L&(‘!l

Ex. B, Pt. n, Table 2 CHRI Interface

Modifications' $25,000
Ex. B, Pt. I, Table 2 LiveScan disposal $20,900
Ex. B, Pt. II, Table 3 LiveScan Stations .

Purchase with Maintenance $1,605,208
Ex. B, Pt. II, Table 3A Tenprint Printers $94.560

with Maintenance

Grand Total $1,745,668

15. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part 1)
Services, by replacing the paragraph after Table 4 with the following:

One hundred percent (100%) of the purchase price of a Tenprint Printer or of a subsystem, defined as
individual LiveScan Station for an end-user site, will be invoiced upon acceptance of each Tenprint
Printer or each subsystem site location. Payment net thirty (30) days after DOS approval of each
invoice. '

16. Amend the Contract Agreement — Exhibit C, Special Provisions, Special Provisions Applicable to the
Part | Services, Section 3.2 table by replacing the table with the following:

Type of Device. MSA Term

Two Transportables and Lexmark Printers Five.(5) years i
Forty four (44) new LiveScans ™ Seven (7) years
Thirty-nine (39) new Tenprint Printers Six (6) years
CONTIN UANCE OF AGREEMENT: Except as specifically amended and modified by the terms and R
conditions of-this Amendment #1, the Agreement and the obllgattons of the parties thereunder shall remain in *
1 full force and effect in accordance with the terms and conditions set forth therein. V. e ¢

- EFFECTIVE DATE OF THE AMENDMENT: Th|s Amendment #1 shall be effective upon its approval by the
g Governor and Executwe Council of the State of New Hampshire. If approval is withheld, thls document shall
become null and vo:d with no further obligation or recourse to e:ther party. ;

(N WITNESS WHEREOF the parties have hereunto set their hands as of the day and vear Iast written below.

Page Tof8



idemla identity & Secquty USA LLC,

Date: _{ 9’3,//0

Corporate Signature Notarized:
STATE OF .
COUNTY OF e
On this the day of 20, before me,

the undersigned Officer )

pers_o?lfv appeared and acknowledged her/himself tobet
/ , a corporatiga’ and that she/he, as sucth

y A / being authurized' do so, executed the foregoing Instrument
for-the purposes therein contgiffed, by signing the n pe of the corporation by her/htmself . as

IN WITNESS WHEREGF | hereunto set my hand and offidal seal.

STATE OF NEW HAMPSHIRE
Department of Safety o

By:

.‘Q- 7 . _ Date: /‘0//‘2?/'2’

The foregoing contract, having been reviewed by this office, is approved as to form, w&qu and execution.

OFFICE OF THE ATTORNEY GENERAL

By: et 4 /4 of:_Npyumbes 2 ,_ 2070
Assy(a t Attorney @" '

GOVERNOR AND COUNCIL OF NEW HAMPSHIRE

On: ' -

Signed: . Title:

Dats Initials PageBof 8




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
LAY R R T R TR R R T SR A R R R SRR DR A AT AT RS S R LT B LB T 1P S A RO R A T T LR S S

A notary public or other officer completing his certificate verifles only the identily of the individual who signed the document
10 which this cedificate is allached, and not the Liuthfulness, accuracy, or validity of that document.

State of California }

County of DFZM/M@/
On ’D’Zb'ZDiD

Date

before me, SL{S M Ho ),\ n&
M .’ d\&\_e ); !;re Insrt Nome and Title of the QOfficer

Namef(s) of Signer(s)

personally appeared

who proved to me on the basis of satisfactory evidence 1o be the person(s) whose name(s) isfare subscribed
10 the within instrument and acknowledged 1o me that hefshe/they executed the same in his/her/thelr
authorized capacityfies). and that by his/her/their signature(s} on the instrument the person(s), or the entity
upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the
laws of the State of California that the foregoing
_..paragraph is true and correct. :

SUSAN MOLINA
Notary Public - Calitornia

Orange County
com:llonIZITGIST =

My Comm. Explres Jan 20, 2021 WITNESS my hand and official seal.

QW%

Signature of Notory Pubhc

Place Notary Seal and/or Stamp Above

OPTIONAL

Completing this information cun deler alteration of the document or:
fraudulent reattachment of this form (0 an unintended document,.

Description of Attached Docymen
Title or Type of Document: %‘C O"F' N# "SD )e SOM/(’C@ C‘Wﬂﬂd’

Document Dale:_woz—a Number of Pagesi_.. -
Signer(s) Other Than Named Above: — '
Capacity(les) Claimed by Signer(s)

Signer's Name: Signer's Name:

0 Corporate Officer — Title(s): D Corporate Officer — Title(s):

O Partner — O Limited O General

O Individual O Attorney in Fact
O Trustee Q0 Guardian of Conservator
D Cther: .

Signer is Representing:

0O Partner - O Limited O General

0 Individual O Atterney in Fact

O Trustee O Guardian of Conservator
0 Other:

S!igner is Representing:

mmmmmnmnmmmmmmﬁmmm

©2017 National Notary Association



' A IDEMIA Identity & Security USA LLC
I D E M 296 Concord Read, Suite 300 | Billerica, MA 01821

QOctober 26, 2020

[ am writing to certify that Michacl Kato, Vice President for the State & Local Law Enforcement
Business Line of [demia Identity and Security USA LLC (“*IDEMIA™), is authorized to sign that certain
amendment between IDEMIA and the State of New Hampshire, Department of Safety, Division of Staic
Police, which Mr. Kato signed on October 26, 2020 (the “Amendment™). | have reviewed IDEMIA’s
Delegation of Authority effective August 19, 2019 and the Public Security Business Line Signature
Authority Delegations effective October 1, 2020 {collectively, the “Authority Documents™), Under the
Authority Documents, a Vice President may sign a coniract of the value, and on the terms, of the
Amendment. Any amendments made to the Authority Documents up to the date hereof de not impact
such authority of a Vice President, which authority remains in full force and effect as of the date hereof.

Sincerely,

Eliezer Strassfeld
Associate General Counsel, IDEMIA

Eliezer, Strassfeld@us. IDEMIA.com
(978) 215-2857



State of New Hampshire
Department of State

CERTIFICATE _

I, William M. Gardner, Secretary of State of the State of New H‘ampshire, do hereby certify that [DEMIA IDENTITY &
SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,
2007. | further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concemned.

Business ID: 583165
Certificate Number: 0005030258

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 19th day of October A.D. 2020.

o bk

William M, Gardner
Secretary of State
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. DOATE (MWDDVYYYY)
ACORD' CERTIFICATE OF LIABILITY INSURANCE |, [ exeuseow

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder I8 an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or- bo ondorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not conter rights to tha certificate holder In lleu of such endorsement(s).

PRODUCER Lockton Companies - nm‘gw .
venue of t icas, Suite 2010 PHORE ™ AX
Illuc:'YAork NYologcsg\ meness, S [afiaEas LA e :
© 646-572-7300 | ADORESSY:.... _ I

INSUNER(!} AFFORDING COVERAGE NAIC# _ .

- - meumen a: AXA [nsurance Company. b 33022

;"3’;’;';0 Idemia [dentity & Security USA LLC | msumer 8 : Sentry. Insurance a Mutual Company: 24988
PO Box 207240 | msurer ¢ ; Insurance Company of the State of PA 18429 |
Duilas TX 75320-7240 mesurzr 0 : Sentry Casualty Company, 28460 |

N’UR‘ER"E‘; T ) ) ) :
‘ - | msurere : .
' COVERAGES CERTIFICATE NUMBER: ~ 16007554 REVISION NUMBER:  XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Re: New Hampshirc Staic Police P-37 Agreement re: Maintenance end Suppont Ajreement associated with 2 current LiveScan Trensportable devices with printers and the Purchase #nd
associatod maintenance of 44 LiveScan Staticns and sssocizted modifications Certificate Holder is inctuded ap Additiona] Insared under the General Lihiti policy as their

interest may appear, but only 1o the exient such smtus is ired under their written contract / agreement with the Named fnnared, Subjeet 10 torms sod omginml of the policy,
The Umbrella Policy is follow form on for the General Liability.

I

. .CANCELLATIONZ,, = _ Ll - o

1
: CERTIFICATE HOLDER

| 16007554
‘ New i artment SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
: Divi %am];-ssht';f l]),;'l) ce ot of Sefety THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
1510n of >taie Foli ACCORDANCE WITH THE POLICY PROVISIONS.
33 Hazen Drive

Concord NH . .mm . _ _ __ | .
kot 7 Lolobrtne

PR —————

Vi TYPE OF INSURANCE B vy oYY | e __ioams ]
& | X [ COMMERCIAL GENERAL LaBRITY N | N|p 815 |1anoe | 1212020 | EAcHoccurrence 131,000,000
] camswnce [ X]occm | e ‘ | : D e o 15,100,000 1]
|| — : . MED EXP (Any one person) | s 10,000 '
) - i ' PERSONAL 3 ADV NRY | 8,000,000 i
|| BENL AGGREGATE UMt arpLIES PER: l ‘ .GENERAL AGGREGATE __ |'s 1,000.000 I
1 Jeoucr [ ]%8% [Juee ' g’ ; IPrODUCTS - compior GG | §_1-000,000 |
! OTHER: I I e 3 ’ s |
AUTOMORILE LUABIITY : "90. - 3020 |5 | COMBIED SRELETIAT [ :
Pl VIV RIREER | B | D e o0
L ey [ ATTERRE | ' : | BOOKLY INJURY (Par accdent)] § XY XNXXX |
XIS oy [ X] MONORNED | IR RSE ™ Ty X000
" Xsie0orcgoroen . Il oL . R B 1 il Tl XXXXXXX
A | X |vmBRELLA LAB occm N I N'| xs00214919 T T [Tk 12172020 | eacn occumrence s 9:000,000 [
EXCESS LAB | CLABS-MADE L | ‘| AGGREGATE _1379.000.000 |
peo | X |'mevenmony 10,000 1 | e A i — 3 2OCKXXXX
{WORKERS COMPENSATION ¢ ' N: - i e iy - - i i : -7 )
B et e el [ mimaien, A [y Pl DI
OFFICERMEMBER EXCLUDEDT |[ ™4~ . : H—— ——— i S Lt
} |Mendatory in NH} ! E.L DISEASE - £A EMPLOYEE] 3 1.000,000
i i yos, describa uncer L R T ) P = |[5Pf;000‘000
SCRIFTION OF OPERATIONS below i E.L DISEASE - POLICY LIMIT
ic | PROPERTY N | N| 985716 ~ [12nno019 127172020 | PROP ALL RISK COVERAGE ’ |
H i i
'DESCRIFTION OF OPERATIONS / LOCATIONS ) VEHICLES {ACORD 101, Additional Remarks & tmay be attachad ¥ more Spacs i raquived) T

[+ 1@8-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD nzmae and logo are registered marks of ACORD



SP-CRU-04 - 2019-07

State of Nefo Hampshire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305 ROBERT L. QUINN
603/271-2791 ASSISTANT COMMISSIONER
JOHN J. BARTHELMES RICHARD C. BAILEY, JR.
COMMISSIONER OF SAFETY : ASSISTANT COMMISSIONER
RO # 192593
April 5, 2019 ) .
His Excellency, Governor Christopher T. Sununu GC4 + i 4 A'
and the Honorable Council » 05- 01 - 2019

State House '
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-B001) 296 Concord Road, Suite 300, Billerica, MA 0182 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (AFIS). Effective upon Govemnor and Council approval through June 30,
2026. Funding source: 100% Revolving Funds.

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-33450000 Dept of Safety — Div. of State Police - NHDOT Grants
030-500311 Equipment General New

$519, 021 00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $519,021.00

02-23- 23-234010-40]90000 Dept. of Safety — Div. of State Police — Criminal Records
030-500311 Equipment General New

SEY2019 SEY2020 SEY202] SEY2022 SEY2023 SEY2024 SEY2025 SEY2026
$294,979.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $294,979.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police - Criminal Records
024-500225 Contract Repairs — Machine Equipment

SEY2019 SEY2020 SEY202]1 . . SEY2022 SFY2023 SEY2004 SFY2025 SFY2026
$25,000.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $25,000.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
103-500741 Contracts for Operational Services — Trash Removal

SEY2019 SFY2020 SFY2021 SFY2022 SFY2023 SEY2024 SEY2025 SFY2026
$0.00 $20,900.00 $0.00 $0.00 $0.00 £0.00 $0.00 $0.00 $20,900.00

02-23-23-234010-40190000 Dcpt. of Safcty - Div. of State Police - Cnmmal Records
103-502664 Contracts for Operational Services

SFY2019 SEY2020 SEY2021 SFY2022 SEY2023 SEY2024 SEY2026
$0.00 $5,678.00  $128282.00 $132.232.00 $136,329.00 $140,574.00 $137,676.00 $141,812.00 $822.583.00

GRAND TOTAL $1,682,483.00

TDD ACCESS: RELAY NH (7-1-1}



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5, 2019

Page 2 of 2

Explanation

This contract is sole source because the hardware and software of this system is proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (AFIS), a nationwide system hosted by the Federal Bureau of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in complying with the FBI's directive. In accordance to the 1983 interstate
Identification Index compliance granted by the Federal Bureau of Investigation, the Depariment of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criniinal and applicant ten-print impressions to the FBI.

Originally, AFIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire's correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. Blffey, Jr.
Assistant Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis- Goulet
Commissioner

April 18,2019

Richard C Bailey, Ir.,

Assistant Commissioner of Safety
Department of Safety

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represcnts formal notification that the Department of Information Technolegy (DolT)
- has approved.your agency’s request to enter into sole source contract with demia ldenmy & Security
USA, LLC of Anaheim, CA 92807 as described below and referenced.as'DolT No. 2019-089.

The purpose of-this request.is to-éntef into a solé source eontract with Idenia Identity &
Security USA, LLC: for ‘the purchase of 44 Next Generation Touch .Print ‘Enteérprise
LiveScan_Stations with. seven years of raiiiténance and -Support.. The ‘two. current
LiveScan. Transportable devices, the maintenance, support and, modifications to the
intéiface: with the Stite of New Hampshire's existing Criminal History system will' be
extended- five years.

The amount of the. contract i§' not to exceed §$1 ,682,‘483:0_0,' and shall become effective
upon Governor and Council approval through June 30, 2026. -

A copy of 'this letter-should accompany the: Deparlment of Saf‘ety 5. submnssmn to the: Governor
and Executive Council for approval,

Sincerely, N

Denis Goulét

Dleaf[ck .
DolT #2019-089

-cc: Pam McGovern, IT Manager, DolT

"Innovative Technofogies Todayfor New Hampshire's Tomorrow”



FORM NUMBER P-)T (vension 5:8:15)

{ Nalice: This agreenwent and all ol its anachmems shall beeome poublic upun subimission 1w Goverer and |
Lxceurive Couneit fur appronal, Any infarmation that is privite. confidential or proprictan, must I
be clesrly idenieficd so she azency and agreed W in writing priot 1o sinng the coniragt 5

AGREEMENT
Trg S of NQw Hampshie ond the Comrocior hiereby micholly ogroe a8 ot

GENERAL PROVISIONS

v—" lDENT|F|CAI|ON.... 4 mem e e A PR I L e ——— i m——y m % AR Rl e e ke 4s eaie s e b .

1.} Sigic Agency Nome 12 Sicie 4 Aguncy Adidress
Dept. of Satety. Div. of Sicie Pobce 33 Hozen Drive, Concord. NH 02305
VA Contracier Name T T T T T s Contracior Address T
idemig 1denlity & Secunty USA LLC 294 Concord Roadt Suile 300
- Billerico, MA D182t
1.5 Conlraciot Phone Numbaer 1.6 Account Number 1.7 Compiletion Date 1.8 Price Limitation
714-238-2000 1 AU 3345 ond AU 4019 Junc 3O, 2026 1 $i.682.483.GC
1.9 Conlracling Otfice: for Sioie Agency 1.10 Stote Agency lelephone Number
Kevin E: Conror 603-223-2300
.11 Conlroclor sit_:;r-.cnun-,-~ - - "7 TTI1.12 Nome ond Tiite of Contracior Signotery T
. . C ; — S#”I. ;ﬁ- Guu... T
T i \... e it o D‘”’"" =, 2wt ) ba cnlisrcan. .‘.’.{._‘.a.':\;yt_.___. ‘
113 Acknowledgement: State ot Vlfgln_m_, . Counly of % ;
H . betore he undersigned ollicer. personally oppéared the person 1den1:ﬁed inblock .12, or
sousr proven lo be the person whose nama is signed in block 1.11, ond acknowledged thal s/he executed ihis
documentmhnngpocuty md:coied in btock 1.12,
¥
»

Lt [ j { [ (Loft
.75 Name Egd Title of Stolp Agency Signatory
STEVEN R, LAVOtE, DIRECTOR OF ADMINISTRATION

tenes DOte Y[ I/19 1 e e et e e
1.1é Approvciby th N.H. Depaortment of Adminiftratfon. Division of Personnel !nf apphccblcj

8y Diractor. On:

117 Approval by Iha Alloiney General (Foim. Substance and Execulion) (i applicable]

. On: '-—Il l0| l Iq
NC Conndii (T PR e v e e e

118 Aporo@iiby mc'c.‘.-c-'v-cmc

By: i Qri:

Page ol 37



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Siata at Naw Harmpshite ackag mraggh
the aiency danlificec in blocy | {See”] engages
conirocion igentined in Dock LY "Canhacio™) 1o
pertann, and the Corhacton siicl pasdors, ihe wotk o
seie of goods, o Do, Identities and e panliccicely,
descrbedin thg atloched EXHERIE A wueh s
neoporotad sergin by rateien: 1 Somiee T

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

1.V Natvdthsionding ciny provision of ibis Agrcement te
the contrary, end subjoec! io the approval of ihe
Govemor anc Execulive Coundil of thn Siate af Now
Hampshira, I opoficabie, this Agrecmees, cnd o
ohligahons aiMhe paries horcunoa:, shioll ecane
eligclive on the date the Soverrey and Fxegutive
Counicll apitove 1his Agrecimend os rengaled in biok
V.18, uriass no such opproval s (natucd, » which coye
the Agreemeni shotl become efedtive on Mo dune the
Agieemant is igned biy the Ste AQUNCT Q5 Ahown i
block 1.14 {*Elieciive Date™},

3.2 1he Contracior commonces tne Satvicaes prior o the
Effeclive Dale. o Services pertormed by the Cantrocior
oot 1 the Elleclive Uate shall be pariormea at the rolo
nsk of ihe Cor.frm:io; ond in thes. cvani that i
AQIOGmOI'Il does nal bocome elfedive. the Stalo shal
have no liabifly 10 Ihe Conttacio:, inchding withoul
kmitallon, any obilgalion 1o pay Ihe Conlractor for any
costs incurred or Servicas porfonmed. Conhogtor fivs)
compiele ol Servicas By the¢ Compietion Dote tpacitied
inblock 1.7. '

4, CONDITIONAL NATURE OF AGREEMENT.
Nolwithsianding any provision ol 1his Agicement lo the
contrary, atl obugonons -‘al the'State hereunder, eluding,
withott émitalion - the conlinuum. e ol raymoenty
hemunda-r e.c Dnimqen! veon ihe ovaitobiily ondg
conﬂnued appropriation of furkt, anc i no event shaofl
ihe State be fobile or any poyimenis hareunder in axc oss
of such avaliabie approproted hmds., 1 Ihe eventt ofa
reduclion or lerminglion of opproprialed lunds, the Sioie:
sholl have the right fo.vithbiold payment unil such tunds
become available, H ever, and shal boree tha nighi lo
lerminota this Agreémant immgdinteby opon giving the
Conttacion nolice of such leanisation, [hae Slole sholl noi
b aguired 1o ronsfer funs fogm oy athaer account 0
g Account icdentihed in Dlock 1 a0 g cvont bonds i
Iral Account a4 (EduC Gl Of uriirerainhe

5. CONTRACT PRICE;PRICE LIMITATION/ PAYMENT.

5.0 The conttact mrice, mainad of poyment ot g ot
nayment e wientidiod an anx e e ticoiaey clescrlzeq
N EXHIBI B wisich 3 INCrpaiar @ D h. 1RLOIRCH,

5.7 Ine poynent Dy [he Slote of e oanky
D thn only and the CornElintis roeritnae
ontractorn o b Sapmenses, of whate
by the Lontiocion in e podorman: @ st wzeed sheait
DEINe Qnly G INe COMBITte SOmysenSoEon 1 Ihe
Conntactor o the Services, The $tote stof have ne
ORI 10 e Conta i oiher o e Cortioct price,

HATHGIITIE]

1211

Poge 2637

5.3 The Stare reserves ine Aghd to oflsot flum any amounh
aihenviso fraynble 1o 1he Contraciorn under this
rarcement those liquidated amounis iequired or
parmitied by MR, RSA B(:7 through RSA BO /¢ of eny
:..!!':u_‘: provsion of low.

< Hatedthstanding any provision in this Agreerent i
ine conkaty, and notvdthslanding unexpecied
CHCLINSIONCES. i o event shall the lolar of ol paymends
oulhgrized), or aciuolly mode hereundoer. exceed the
Mice tinitation sol toih in Dlock 1.5,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS EQUAL EMPIOYMENT OPPORIUNITY

3.} In conneciion with the periormonco of the Services.
Ihe Contacior shall compiy wilh all slofules, ionws,
1grakalions, and orders of teagal, stcrc, county o
imunicipol oulhorties which impose ony cHSQUNGN Cf iy
upon the-Conlrac itr, including. but.not imitad io, civil
rignis and equal opponunily 1Gws. This may include tha
eauirument lo utize uuxllluty oigs and, 1ervices 10 ensure
Iha! peisons with comunh::uhon disatylies, ncluding
vislon, hconng and speech Ton commumcole wilh,
recaveindormalion-from; und éonvay Inlaimation lo iho
Conlrociar, In odd flon. the Cantracher shofl comply wilh

ol opp!lcoblu copyngm lows,

4:2 Durng thd term of tils Agrgemént, the Confracior
ihalt noYelseririnole: agotnst eimployees of Oppﬁccms lot
f-mploymenl becouse olrate; color, religion, croed, age.
sex. hondicap, seauc areniotion; o1 notionat uigin end
will toky GirGlive, oction 19 pravent fuch diciimination.
43 1 mis Amcemcnl b hunicleid in orty DG by monigsof
ne Unlted Slotes. e Contracior sho¥ cornpty with ol e
p«ovmns 0! Execulive OrdocNo. 11246 1“EQud
Enploymant Opponunlly"} as: supplamen!od by the
fegubahans ‘of the Unlledslolas Départinent-o! Labior (41
CFR. Puﬂ 60). Ond with omy s re@ulmlons tind
yulaefines os the Sfate ol New Hompshira or.iho Uriled
Statas.issue lo implement these reguialiont. The
C‘untrocrzx lurther ogrees 1o permit lhe Stam ot Unliea
Sigtes. accoss to any of the c.ontroclar sbooks records
and occounls for thio'| pwposa ol csce:!c.ning
comphoice. with:. Gl roles, regulalions and orders; and the
covenants, torms Gna condiilons of this Agroement,

7. PERSONNEL.

7.1 The Contigeior shall of it5.own experse povida al
peisannel necessary 1o perfom the Services. The
Contacion wartonis thal all personnel engoged n the
$ervices shall be quatified 16 petogim e Services, end
shall b property icansed ond atherwise auinerized 10 do
$¢ undet ak QppEc eble s,

7.3 Unicss olherwise aulhorized Invariting, cring the term
ot his Agreemini, and lor o periad ol six {6} months ofrer
the CoagsHdetion Date i biock, 1.7, tha Contracion shot
nod D, anid shall nOE et any subeonrocio: or oihne
r;acu.m tiom or Cosporation with whomit s engaged in o
cumtsineet elion fo rertorm Ihe Servicos o hire, any
ALGn whio is a Slate craplGyere or officiol, who is
materinlly involved i B procurénment, ademinisiralion o
porformance of this Agreement, Ehis provision shok
survive feirinulion al this Agreement:

Conirgcior initials -
Dale ay/1%.



7.3The Conkacling Qtficer specitied in hiock 1LY 2 b
her successor, shall pe the Mole's reprosentitive, i ibe
event of eny dispude concemdang e inteimietatior, o i
Aggeemeni, the (_onucchr' Onticers docalon sl N
final for fhe State.

B. EVENT OF DEFAULT/REMEDIES.
8.1 Any one o more of tha tellewing i b o sl
the Contraclor shall constitute.an avent of cedaull
héreuntler (“Evaent ol Delon™):
8.1.1 tolhwre to prrlatm-the Services sotisfoc oty o an
schadule;
8.1.2 Igitkie to submit any.repurt requited hetewrno:
and/or
8.1 foihre- 10 pEtlorm any otnoe r‘c)vu“n{ml Icrn o
cancition of this Aqaan\unl
8.2 Upon the cecumenca-of any Eveni-ol f3ofoul i
. Simemcxy take any one. of more, orail, ol he .o.'ln i
ucﬂons.
8.2.1 giva' ine Conhroctor o wiltten notice specilying e
Evanl ol Delault ord requiing it fo bé remédicd wiltin. i
(he absence.of O greater ar lessorspocification of linw:.
intty-[30) doys kom the date of the nollce: and if Ihe
Event ol Datoultis not fimely repwidied, larmingte this
Agreemenr ellective two [2) doys alter gheing e
Conlroctor. noltca 6f termingilion;
8.2.2 give Ihe Con!roclcn o wrilten nolice spocilying in:
Evenl ol beloutt ond suspending. oif poymants 1o b
modq undar this Agreemem ond prdering thal the
porﬁcm of Ihe Conhoct piice whlch woudd othervisa
accive aithe Conbocior during he pariod from Ihe tate
-gl-such notice.unil such fime as Ine Siate dotermines thal
the Conhoclor hos curcd thér Event ol Delayl thall never
be pard to he Conlraclor
- 8.2.3 %ot oli'dgainst any olher dbligotions Ihe Stote may
owe.1o'tha Controctor any damoges he State sulters by
reason of any Event of Balouh" and/for
8.24 neal tha Agreomen! ay breoched QNG PLISEY Oy
‘ot it iemdches ‘afigw or n ‘equity, or.bolh.

9. DA!A/ACCESS]EONHD?NTIAUTYI PRESERVATION.

2.4 Asused in (his:Agreomant. tha.word “dala” shat
meon o information drid hirigs developed o abiaing:t
dvung the, penctmnce o!. or otquired or Qeveiuped Ly
reqasoh of, Ihly Agmemcm including. bui not timiled 10. of
stugies, raporls, lilas, formuoloe, surveys, mups. choels,
sound recordings. video recordings, pictonios
repraduciions. diawings. analysos, graphic
1épresoniations, compuigt puogzums. TOMEALE! nMels
notes. leltets: memorondd, popers, ond docurments, ol
whether inlthe d or unlinsnecs.

9.2 Al doto ond ony propily whicly hoy een recoved
tron Jhe.Sicia o purchoied wilh unQs frovidieo bt
puipose under i Agreamend, shai be the pogerty ol
the Stale, ond shall be relumed (o o SIGte upon
demond or apon retminatian ot ihis Agieaman te any
teQIOn.

2.3 Conficentiolity of drta shell LY governed 1y ML RSA
chapter 21-A ar other aaisiing law, Blsclosun: ol dliri
TOUPHES Prios vl Lo eppranan of Ty Stabe,

Prage

i

Fak AF

10. TERMINATION. In the ovent ol on aarly teiminglion of
Y Avcirewind L any reoson other han the completion
M N Sorvices, e Contracton shol deliver i fhe
vennaating Qe not Isier thon littoen (15) doys aller
qe of terssnahion, o renod {Tlenminotion Repmxt™)
g i detedl all Services pedormes, and the
sonhaut odee o, 10 and inciuding thae dole of
testination, hit lotm, subject maties, conterit, and
sapnne of gopie of ihe ferminalion Report shall be
e nicat e hose of any Finat Repor! descdbed In The
abiacneod EXFIBE AL

11. CONIRACTOR'S RELATION TO THE STATE. in the
peinrmanes of this Agreement the Conlrcctor isin of
rmpecls an ndopendsnt Controcton ond is neilhet on
unent nol un cinployee of the Stale. . Neilhef ihe
Crnegcior e any of lts ellicers, employecs. ogenils or
embers shod have aulhorily 10 bind the Stale or receive
wmy bonelils, woikes' componsation ocother
crinhments provided by the Stale o ils employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS, The
Coniracien hal not ossign, or olhensie tonsiel.any
intoiest in this Agrenment withoul tha prior writlen nolico
orss coment of the Siate. None af 1he Services shot-ba,
wbcaniracicd-by ine Contioe|or withoul ing’ prior wiitten
notice cnd comenl of the Slote,

13. INDEMNIRCATION, The Contraclor shalt defend;
inuenmity ondg hotd' hufmless ine Siote, its omcen arid
t"n‘ﬂluveu m ond ogainst any. and o!l lones mllefed
by Ihe Stoin, ili officers and empidyeos. afd uny und af
claims. fiabikiles or penoliies asserted ogdinsl the Siale. is
oificers and emplayees, by of on’ beho!l of ony‘penon,
on account of; bcned ofremllhg ffom. omlng QuI'dt(or

whilch moy be claimed Ioartsecutoﬂ ‘e gt ly of
arissions ol ihe Conhactor, ‘Notwilhsianding the
lewegoing, nothing herwin contalned shid be. desmad lo
constitle o walver ot the sovercign mnunﬂy ot e
Stote, whick imenunily is horeby resegved ta the S1ole. 1hly
covenan! in porogroph 13 thall survive tThe lelmhullon ot
thir Agreement,

14, INSURANCE,

t4.1 1he Conttacio: shall, of its sole axponse, obtdnmd
UG in foree, and shal rcqwre any subcontiactor or
Mmagnee to obluin ond moiataln in lorce. 1Ke foliowing
ECRLSNTIN (R TR

RN f:r:.-m:uhensiv}c yengrol liahilly nsuonce ogoin!
o ks of hodly injury, deoth or property ddmaye, in
wrverunts of not tess Inan $1.000.000 por occuirence ond
b2 LN aggregate: o

41D spociol cause of (oss caveroge foim covering ot
Lropey subject o subpotagroph 9.2 horein, in on
anounl nat ks then BO% ol the whole teplocement
wodue: o Ine properly.

143 Ine pelioses dasaiboed in subpotagroph 14,1 hc:mn
el pe en poiicy tonns and endansemaents approvead 1o
use 0 the $tei ol New Hampshire by fho NoH.
Deporineent ol insweana e, ond issued Dy insurers fkcomned
av e St of Mow Hompshug,

Contractor initiols G
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14,3 the Controcia: shal furnish o the Comacting
Olticer identiied in DIocx 1.9, o his of hiet susGoswn. o
cedificate[s) af nstnanue for Ol ireaonee e e
s Agreemen). Coniacion shotl alibt: heniss g ihe
Caontrocling Otlicér identifted in block 1.9 o his o her
sucsesson, cenltiicalalst of insuronee tor o renowolic o
nwaonce requbed under [hls Agreetnien! ng ol e
thisty (30} doys prior 1o the expitntion dole of cuch !t
insurance polcias. Tha certiticale(s) of Insurance and
ny na-newcis lhereol shon be ollached und e
incomorated herein by reference. Each conficsieds; o
insurance shall contam o clause requiing Ihea inswer 1o
provide the.Canliacting Olficar igentifigctin Dlock 1.9, o
his or her sugcossor, né Iess thon Ihirty iJU] days o
wrilierrnokce o conce!lo:uon o modificollon of e
policy,

15. WORKERS‘ COMPENSAHON

15,1 By ﬂgnlng tHis ogreermen), the Contiacio agrecs.
cerifles and warants that Ihe Conroactori is in
complionce wilh or exempt from, ine requiements of
N.H, RSA chopler 281-A (*Workers! Compensation )

15.2 1o the.axten! e Coniractor is subject o e
requuemen!s al N. H.R5SA chcnler 281-A, Contracin shol
mainlgin, ang reqube any asbconitag!cr o assignee 1o
secue and maintain, poyman o 'Workes'
Compensaiien n connecilan wilh oclivilles which ihe
peson proposes o undenokc pursuont o ivls
Agreefgnd . Gontticior shal fumnish iho Corilrocting -
Oificeridénilledin BIock 1.9, o Ms or Ner sucEeisor, prool
of Workens' C-omensoﬂon in-the monner dascr»bed G
N.H. RSA chgpler 201-A ond ary’ ‘applcabie rengwolfs)
Ihcreol’ which ol be ahuched and e’ incorporolorl
herin by referance The Slolg sHot NGt be resgonsitie lor
paymenit.of: any. Warkers' Cornpenscd10n premiymsg of tor
any other clgirm of benolit tor Confroctor. or any
wbconkacionor enmlovee of Com:oc!cu which might
ofise yndes cpp&ccbla Statp. of New Harmpshiea Worktrs'
Compesolion Kaws Ih connection with ihe perioimioncs
of he:Services under this Agreemcnt

14, WAIVER OF EACH, MG Iafbra by the Slaia. Jo enface
any provislons hiergof oftér any Eveni bf Detault shotl be
deaemad o walver of il rlghls wilh tegord lg thai Eventot
Defaull, o1 any subsequent Evenl af Deiaull. Ne oxpres.
laileee 10 enforce-any Event of Relaull sholl e deemad o
waiver of the righ! of ihe Stale |o enfatze woch and of o!
Hr prow\ions horocl upon any lyrllwer o cihagy Seont ot
Betaull dn thepad ol the Controc los,

17. NOTICE. Any nolice by O pruiy e o e o
party shol be deemed lo hove Leen duly détivaraa o
given gt e lime of malling by cerfitied mail. postoge
prepokd, In o Urited Siates Pus) Oflice aauressed 16 the
porlies al the addiesses given in blocks 12 anet 1.4,

FHA TN,

Paye £ of 57

18. AMENDMENT. itis Agpoemont inay be amnende:),
v el an dlisehrgedd only By oninstrument in writing
nEWszed iy e auehos heeelo and only oller opgroval ol
: nno- I lr"!=-'°n' u.nlv(_,r of U-schotqo by fne Govemor

: 1-:-rpr.\:0v0l i required unccl tha
it Quesinnt 10 Siate Ion, iule or pobcy.,

19, CONSTRUCTION OF AGREEMENT AND, tERMS This
Agrizement sholl be construed in cccordcnce with the
Iiress of the Slate of Now Hompshire, ahd [s binding upon
und s i fhe benofit of ine parties and thelr

HApC Ve suct.essns ond ossigns, The w()ldsng used in
i Agragmant is 1he wording ¢hosen by (he parligs 1o
tarreys thel mstuat inlent, cmdno fule al.constiuetion
shctit basy capottird rgainst o1 in Tovor of-afy pcrh/

20. THIRD PARTIES. 1hts: partiés hurmo do not mlond to
pereht toy thidd parfies and his Ag:eemem $hall no! be.
cesiied i conles any: such benem

2). HEADINGS, T ht.cdlngs 1m0ughoul the Agiecment
Qe kot eterance purpoms only, ‘and fhe words
conteined therein shall inno, way be held 1o expioln
ctily, chskty or aid in Ny imaupwloﬂw comrmc. ffoh
ut riezanling of the pravisions-of this Agreement.”

22, SPECIAL PROVISIONS. . AdcHliorial provisions set igih in
v attached EXHIBN C ore in-z:ofpofoled Haréln: by
releronce.

23. SEVERABILITY. In tho evem arly. of the pfovislons ol this
Agroemaont cre held by o cowrol. cmmelent Juiiidiclion
1o be contiary o ony-itala: G hedared low, the' remom!ng
provisions of Ihis Agreamantwill terrmain n tul leice and
f‘n!f.fl

24. ENTIRE AGREEMENT. rhls Agreameni, which may be’
excevledin o aumber of counlerparts atch of which
shull pe decined an origingl, constifyles: ihe entlre °
Agreoment and urdosionding belween Ihe potlies, and
supusedos o prior Agreements ond underﬂmr.ﬁngs
teiuling hegto,

Caontroctor Initials 'F"!
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Exu1817T A

SCOPE OF WORK
The Scope of Work for thi¢-Contract is comprised uf the following two parts:
b, -Maintenance and Support Agreement:assacisted with 2. eurremt Liv eScan Transportable devices with printers

(as. furiher- described below thaPert’i: Servlees"} wd

The Purchisd.and nssuqlnlcd mqmltmnnt\: oT4d ). ivc‘-cnn Sintions und nssocisied mudﬂn..nlmm {ns i‘lurlhct
dcv.t.nbcd bclmv the “Purk il Servlccs 4

-
N
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PART I SERVICES
AODFS RIPTON OF COUTRFD Preoas iy

NIAINTENANCE AND SUPPORT AGREEMENT NO.  SA4# 8011 2015

CUSTOMER: _ New Runpsldre Depneriment of Safety

Thie {ollowing able lists-the Producty worder matnienance SOVRIAZE:
(ulllmﬂ‘ 3.‘442

4 XSS F:.. s!SHrﬂniSitc‘RcﬁL. Hr Plionity

. LiveSean Tradpornable : l;i;‘D[_’ NHTS!;SSO-IS T Rete
eci NETSLPRO4S . 1 PR5 M:Pr. 48Hr On-She Rtsp AHr Phiane
L) 3 Y s 2
Lexnark MSS10 11242017 NFITSPRO3Y . . R o, .

1 AMAIRTENARGE AND SUPPORT AUREEMENT

This Sipport-Plari i o Starefisei of Wor& ﬂ‘m}ptbvidci & dcw'ﬁbtibdgbf":he suppais 10 be periaried.
1 Services Provided, The Serviess. prm ided nre’ Badad -dni e Severity Levals nd defuned heféin,  Eachi,

“Severiry. Levél defingsthi ections thas: witl: be taken: by‘Se!ltr for- Respumc Tung, Tarpet Rcsbiulmn T, i

Reschsion-Procedure: fw«rzpnrtud emots, Becnuse-of ilie argeicy rvoived, Response Times for Sm:my Tevels: )
and 2'are based upon, voice ¢ontct:by: Gtmomtr‘ns opposcd ho- 'nmr_te.n coumer by facdinuke ar leter; *Resshuioy
J'rocedmcs oe bnscd upo »Sr.!la spmccdnmg

..Eha...sa-.m

e =
B Demtion Aad e A T’“" e'?“""““‘fj £.
Feah s e Qb 5 g 3 g]
x ”:mwf e |
{ - mf.lnnl g 6fAnioal- hmm of imml
; wiaf 'miee nqtiﬁcauon uwﬁcnuun
Cnncnl Pailrire Cnlm!wocus-{aﬂwe povar— \thcn & I‘élq)hmiz Sonierence R‘tmlue wuhin T
‘ ::-u..m! clcrhtnl tho!Sysiam tha does. vt profrbit . rithin:diendad Sumdmﬂ Business.
¥ -houummcc.o i s_i:. cpemnens;s a0l fmxctiouhmamj Bmess.ﬂum of ays.of uuml
Co;iling fdrialveices notification m:thmnm
17 e'euhmtc crmltr:-ucc Resol\.‘e Avithin 130
_ _ htalitih [ Smardanl kiys in n. Seller=
1 <ﬁl!l€l!0|ltllpnbill the Symm n st vebbile for it isingty Homsy o :jmmmml Paich o

Jatendedd: puirpose. or there s rumnmh]c\uodnmud xﬁunhmuﬁmtwn Releare. 7
icanvertiense - An-iconvenisude ovowrs when System [Telsphoms conderence [:I Seller's discretion,

fnused s, niigr disioption ih thr w:n tisks are- peri‘ormr:d Withis 7 Srandard: nay bein-d fonire

it does nul suop anrkilow B'.\l-mrss Davs-af mitin] Relesse.
: wHatication
5C'L=sl01'l¥ci'rulucsl-fm'm'l calinecinent to Syich Peteriuned h}- hcl!c: s #7accepted by Scller’s
Bunctionality s the vesponsibility of Seller’s Product Producs Nanagement P:odf:c'l-!\-la:l'ngmlgn1.
. ipMasiagoineat, rx-rclcaseldalqwill_ be
T, provuled withn fee
kchedule. when
hppPropriage.

Pogc 6 of 37
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14 Reporting o roblvan, € ustoemer shalt assign an inital Severity Level 1or cach eror wepened, onher verhally
o in writing, bused upon e Jetianmions istad sbove, Because ol the wrgeney ivoived. Severity Level 1o 2
prodlems must be reposied verbally to the Seller's calt intibe cemer, Seller will nonify the Custonier i Selive snakes
amy vhanges in Seserity Los el tup g downy ol any Customer-reported prohlem.

1.2 Syilsz Kesponse. Seller wall use best ¢ffunts e provide Custenwer with o ceselution within the wyrnprinte
Farget Resolution Fims and in secordunee with the assipned Severty Lovel when Customer ol liws timely nocess 1o
the Syswem and Selier Jiapnostics indicnse that o Residual Ermor is present in the Soflwae, Targer Resolaion Tinwes
may nat apply i coror cunnet be reproduced n oo regular basis on cither Setfer’s or Customir™s Systems. Shoukd
Custonwer report an e thiit Seller connol reproduce. Scller may eneble o detsil error captureflogging process o
awoniter the Kystem. 10 SeHur is inable 1o vorreet the reporicd Rusidual Brvor within the specitied Targer fLesolution
Time, Seller will esealute ity gucedire and assign such persoinel or dusignee W correct such Residual Error
promptly. Should Selber, i it sole diseretion, deverming that.such Resiual Error i aob present in its Release. Selter
will verify: ta} the Snltware operates in confirmily 10 the Skstiem Specilienions. {b) th' Soflwarc is being usaed in
manner for which it was intended or designed. and- (<) the Sofluare is used i.')_nly with opproved hardware or
sofinare, e Target Resalution Tine shall’ nat commense until such. time as e ver Bilion ‘procedures are
ammpleted. v

L3 Lrror Comregtivn Ntutis Reposp. Seller will provide verbal status repotts on Severlty Levet | and 2 Residia)
Errins. Wrilten stalus reports e outstnding Residual Errors whil be provided to Sysiem Administraine on a mumthly
basix.

[ ¥

Custvr Responeibilin.

2l REMOVED.

2 REMOVED.

3. Sebler Kesponaibilits .
3 Aoti=virps sofivurg,

Eor the bwo (2} prunsparmible; AL Custiinee’s regiesy, Seller will ke overy reasonable-cffor 1o (est and verify
specific anti-virus, anti-wonn, or ami-hackier paiches againsta replication of Caslemer's-application. -Seller will
respond to any reported prablem as an escaluted suppurt call,

Eor s foay four (44) LiveSdunts? s described i Prrt 11 Seilér sholl.be responsible for deployment, updare,
upgrade; and maintenance of provided cridpoint asitivings pfateeilon’ software on all.LivéSran(s). The cndpoin
antivirus protection sofiware shull be sobject W approval By the State, which-appitoval shall'ndt be unreasonably
withkehl Seller will respond 1 any reporied probliem as gin csealatad suppon call, '

iz Cusomir Novifications. Sciler shall provide aecess 1o (3] Field Changes: (b) Gusiomer Alert Bulletins: end
) hurdware and firmware updates, as released und i applicable,
13 Atevunl Revicws. Neller shall provide annual accaunt reviews W include (n) ‘service- history af site; (b
downtime analysis: and (¢ wrvice tremd analysis, '
34 Remotg Install:iion. At Cusomer's request, Selter will provide remole installation sdvice or assistance for
Lipdates.
3.5 Software Releuse Coppatibilits. At Cusiomer’s request, Seller will pravide: {u) cuerent fist of curnpatible
hardware operiting system releases, 1 applicable: and (b} a list of Seller's Soliware Supplemental or Stmfand
Releases . - '
j. fn:hite Corgevting. Linless wtherwise simed herein, all siuspected Residual Frroes will b investigated sl
vorrected itom Seller’s Licilitics, Seller shall decide whether enssite cormection of uny Residuut Lrror is reyaired
andd will ke uppropriate weuon, )
4. Lompliwne b Lawl, Cospty, Sane apdiar Federat Yaodated Chunges. ipplies Sejrwerre il interfices
n those Produc) 1less otherwise stated herein, complinnee w local, vounty, sl andior federally mwndasted
vhanges, including but mat limited 10 3R VOCR. ECARS. NCIU and state interfices pre rot par of the covered
sServices,
{The befow listed werms aeve oppsicahle ey when the Muintesenice and Suppart Seecement includes fen) Faguipment
which iv showinwn gie Lissveiptsom of Cavered Prodducts, Exhibit A to the Muintenunce. )

Page 7ol 37
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A Qpesize Producy Technjenl Suppon Serviees. Scllee shall turmish fabor siud pans required Joe 1o aormsl sear
restore the Eyuipment e g operating condition.

5. Swler Response, Sebter will pros ity elephone and an-site responsee 10 Cemral Site: detined as the
Custemuier’s primany data provesaang Facility, and Bemuote Sise, delined ns .my afte sulside the Central Site, as sty
1 Suppesn Plan Opiionss and Pricing Waorksheew,

82 AL Cushoniee s ragaest, Seller shall i e comtinuius eflind 1o repair u reposted problens bevond the PEM,
Provided Cuastemer gisves Setlaer access to the Fyuipmentbefore the end of the PPAL Seller shall r.\lt.nd wtwu {2
hour grace period oy ord 1P at no charge. Fillowing this grace period, sny additional un-site kabor suppont shalt
b inviced oo time sod materind basis at Seber's ten cureent rates Tor professional serviees,

PART H SERVIUCES

IBEMIA &5 pleased 1o provide New Hampishire, I)Lpanmcmol Safery (DOS) with IDEMIAS Nexi-Genceation
Touch Prim Enterprize LiveScan Swathon eyuipped with the; aca:tplbd standard. DOS / Trk-Statd AFIS profiles for
submissiion dircetty to v VrisState (Muaine, Nr.-“ Il.lmpshsru Vemon ) AFIS System,- FDEMIA'S J‘nll; imegrted
LiveSeon sohution provides DOS the folkvving ﬁmﬂrn.‘- ond biielits:

¢ Single-source veudor iy all components af lﬁC-Li\:\'SC"ll:l soluilor, inll_ulndlng the AFIY interinee,

* l)igil.al image cupture o upper, fower and-wriler's palms, siaps und-rolls

+  Mug Phao Caplune l ‘

¢ Windows (U Operaling Sysiem

¢ Full compliusee with Tri-Suie AFIS, FHTIAFISING! Fil!ISstﬁd‘a\]‘\’-S]-’NIS'l‘ image standanls,

*  Aunmatic Hngerprint sequencing uid duplicate print checklng befisre sciniiing is éompleted, énsuring dat
mlt:utl\

Quick chevk, revivw, und edit can be ptl'fbmlL‘d on cach print

All livesenn mnllgunllmm include on-siie inswilaiioninining, and i-ycar on-site warranty

}.oading of the charging statue data olso Khown'as unsfurm charfe’ mblc [UCTYuahe thme ol instal]

During the mainicnanes period. all.periodic refeases. (m lca.u GNE Per quarter) | of UCT wils bc Imported into the.
‘Sysiem. ) )
¢ Aay und all remate masgement performed by TDIEMUA wiil be CHS-conplizion

. .® * »

¢ Allusers wilh hove imdividunl-user loging, inclyding fiftibie livescin uscrs. Nu cimmionégencric Ipging will be
used,

¢ Ulser speuunts will be maintained by the AFIS- A and Iwrsc.xm will be pant u!'u-u AFIS-AD domain if
approprione, Please rerer we Appendis A for additional Aciive Directory sicwils,

¢ ADEMIA will enforee CHS passaord policy in conformanced of Sectien <5.6.2. 1.1 Password™ of te €IS
Scourity Puhey

o DOSDOIT Aduistrator will be uble to nuvmyge (emblerdisahle) W vser seeouns in proposed AFIS-AD,

+  Neourity pulches widl be installed quarterly.

¢ ADENMIA wilt provide DOS sl quanerly repests of updaie uctivity.

+ Quarterly Uperating Ny stem updutes 1 inclhde all secursity pitches, Does not include Mujor Version Upgrades
*  JDEANA will provide s upgrade toa new Mujor version of the. LiveSean Operating System when it is no

longer supponed by 1he manuiorer, the end ol support occurs within 7 years of LiveScan purchase, and the
exiating hardwrine supporns 1he upgrudhe.
9. M the handwire does nm suppon the upgride, o upyndc mH be oitercil ata nominal price {expected
W e approviniely ST
o Askevument will B provided o DOS thae Jescrioes how seeurity incidents (i Preoches) will be handied (e.g.
hew lung betiore 10N s notificd, [DFMIA™S respensibliities, ete.) ReRerence N1 RSA Chapler 3594020
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Notilieation uf Scewrity Beeaeh Reguired, his decoment shatl be subjeet W approvat by 1he Stote, which

appravial shall not be wirensmsbly withlwhl.

IDEMIA will use Bumgne to ensure renmtc muagement is perfoemed in o CHS complipl manir.

On-site Installation Services will by scheduded aller actwork conneetivity has been leﬂbllshed and verified.

ID!.\H:\ Wil b responsible for dtplmn-cm updatee, npumdg and.mainlemnee ufpmwdcd endpoint intiviss

_protection setware on all LiveScan(si. The eodpoin antivirug protéction saftwaresshall b sy ot 1o tpproval

by llu. Sl.m. \\hlch apprm.'xl sh.JlI not I'n: nmm\a\n'\hl' wi |ll|h\ Id

upd'ltcs from the Endpoim -olnvm. pm\ IJLT U \Izmnln.ul Ammms Sol'lwun upd RIS

EKisting avivwork inlmstructore wilk be utilized b prish weekiy updates o ity Im.»suﬂum; wy LiveScon(s)

Tram cemote admimsttoe apptication. In case the eodpoines 3ré nol aveessible rumm.ly thicn Lhesc will by

wxlated moanually using u site visit by 1EMIA.

N1 DOS 1§ seeurity oflicer ta cumbinm e existence of an intcr-agoeney agrecmunt \\l!h cech agency at which

a LivéSean will e iistafled in accordance wiih his contract.

With thi 5 sépticn nl the Stane AFES, thére sre ne extemal interfags 10 support. which, mcludes il s nén

llrmlcd io r eofds” m:mngcmcm sysieny, booking svstem, mug,shol 2yStem, £tg.

DA Al d:spnsu of the 44 LiveSein muchines being reploied by 'hc myichines being pureht
cantract, ford fee of "$475 pur disposed machine, bul IDEMIA will pmwde(hc hard ditve;frbihre

) machine’td DOS.
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SIS ET I

IDEMIA. \'cwu-Gmeranon Toucl Prifii Buteipidse LiveSean Sution

“Mugilior Ciipuire Modnle (Camera, Software, Hausing)

b

SOLLTION D svmivilos awn Pricira

IYEMIA will provide the eqiupmien: aad services as desinled i Table 1

e

IDEX] \'-.'Scdﬁ"s '"'"“'C'nhu"ld is‘lclmhng ll?e'?allom“ii:

(o el :
ATl RS BT 00

Snfn\'mt witl W’imjmu {0 0OS

Fill Appendis'F Cevtified Tenprint Palngaing 300FFL Samner with
Moiste:Diséniminnfing Optics Sconnei ™ (MDO) Block
Technology:

Compm“' Tonch screen. mmm)t kevbound mnd mwuse

Ruggad:zed Cnhnm fixed- hmgm wiih foou pedal for hamils free
-dvmccmem

Signatiie: €'aplwe Pad. -
s ’
C‘mmml SJuverdi

Stardpid Tn

“Civil, Applicant, al Appticam proftles using
fles wor kflowy

"GHRI Intérfice. Modiﬁcruwm . T R 515,000 T 1 ',57;5_;0’06;

The m:hmdn_ ‘of Tocel mugnhiol image w xm frestancidenisisett to

CHRI ] ) i
“Natification sent.ta CHRI of FBI SRE respamnse
Diepasal of 43 obgatete Lisscmn T shs 1w | s
Jmmllmlnn £ Qbssite Tralning' Cineladed |

: u‘ﬁ()n-situ tdvantnge Solitian warnngy. 9X 3, Nest
'_g'mpmm nnd parts replacement

'!oml _ . 535?:?00 _

“The sbove:praduct,pricing ts valid.for » seven.(Thyearperiodifor die purchase oftany. udl,‘!tlloml Ll#&ﬂ! Syten:

This cmuﬂqr.gm ers:llle purchse. insialation and. wmr.m!v pemd of i IlveScm: Systcms giﬂmh-d in this

dmmm IDEM‘IA pitding 1oihe maintengnee prcing oy well s the emwu-tlc;mbcd'm cunr@c:_:d{jxi;iiin:
7 sanm i (AN mul dpermmgﬂ)'ﬂemioﬂ updmes. Aﬁm ¥ l'ial

uppor.
l'c sub;n:tt 1o the tr.*mu of 1t ngmcmcm with the n-ldmwml pn"mc {u: nmmnm:ce shoo.'n i l-‘.xlu'lm B P'\n Il

CUSTOMER RESPONSIBILITIH

DOsis, mponnble for the fullowmg

s Providing neceisary favility resources reyuived farequpinem ininitation and opermtion wclisding sceaks, §pace.
enhvironmeittilcantiol, elecnical power and necworkieg. '

. DOS weill provida all uecessary conumunication fov connectvuy. This anchedes. bur iy 0ol fimind i6 bubs..
vouiteds, indeiiis; ere. ' ’

+ To ohxam’nud nhuluun fhie reiuned iransaussion finey agrd hardvgue f. reniote conmmuications w.aml from
il uecei.mr\ azentics. :

s Qbtansing. all requlrcﬂ amulioizasony for connecring to e Tri-Sove ALV1S
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ApvaNtaot SonrTiow Support

The follpwing table provides a sununany of ilie iaurenance services and supjxint available dwring
warrainy and following warrnny expiration, Juitid] warranty paiod is 1 year fomahe date of

m}lh”'}l: oy,
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BERPORMANGE SCITEDB5LE FOR PART L NFRVIC RS
Preliminary Project Schedule:
. Order logged

. Ship LiveSeans

. Tnsiall ' Wave #1 (10 LiveScans per.aveek)
. tns1all Wave #2 (10 LiveScans. per weick)
. fnstall Wave#3 (10 LiveScans per week)
. 'Install Wave#4.(10 LiveSeans per week)
 Install Wave 5 (4 LiveScans pef weck)

'Pi.lg'l.‘ 120737

1819
7715419
7122119
7729419
&75/19

B2/
$/19:19
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OVERVIEW L COST BY STATE FISCAL YEAR

Service

Fiseal Yenr

Year

_ Fiveal-Yiear Dares

Aoy .

Purchase & Malotwenance
vn 44 pew LiveSeans

SFY2019

Cutrent Year

SRAYNOH Ol

Malnteaance & Support
Agreement on 2 Currem
Transgiorialiles nnd
Lexinark Pristers: Disposal
of Obsolete LiveSeans

SEYZ000

Yoewmr}

July 12009 10 Juawe 30,

o

26,878 00

Malatenasce & Supponrt
Agreemeut ou 2 Currem
and 44 new LhveScans

SFY i

Year 2

July 1, 2020 to Jue 30,

2021

S1I8.282.0G

Makhatennnce & Support
Agrieioent on ¥ Carremt
and 44 new LiveSenn

SFY2022

Year 3

July 1.-2021 14 June 30.

p22

$152.232.00

Malntensnce & Support
Agceemeut o 2 Curvent
nud 43 uew LiveSeans

SFY 2021

Yeur 4

July 1.2022 1o jl.me 30,

023

S1M6.320.0

Matatenauce & Suppert
Agreement on 2 Currend
aud 44 new LiveSenus

SFY2I021

Yem §

July 1. 2023 1o June 30,

20244

S140.8 74

Malntenance & Soppaort
_;\gmgme‘m on 44 new
LiveScans

SFY202s

Year 6

Jul)_' 1. 2024 to Juse 30,

2018

S137.676.00

Malntenaure & Suppor
Affreeiaent ou 44 pew

SFY2026

Yeor 7

-hady-), 2025 10 Tune 30:

26

514181200

LiveSenin

“Toln)

Page 13 o1 37

Conractor Inmiats_ ¢

Date_syfonfir




T v — e [T O U R e

ERE AP IS PRENEI S APPSR A S S S TP W P
PANDMENT TERMS APPLICARLE TO THE PAKT I SERVICES

Malptenance and Support Ageeemem £ 001312-01% Dute  April 19, 2013

New Perm Effective Start July §,:2019 End | June X, 2026
Customers  Nen Jumupshibre Deparimeny of “Billlg

' Safery i :Agvnq,
Addreas 11} 33 Hazen Dnve | - Addiess (1):
Addresy (23 Addresy (2):
CiryiStare Zip- Concord. NEL 03308 | CiryiSuste/Zip:
Contact Kevin Convor, Business and l’rojﬁ.l Cantair
Nnine: .-\llmluhtr::ror 1 Name:
Telepleone (6033 2234500 Telaphone:
Fax- +Fax: -
Lmail; kevicounorit dos.nb. nov " Email;
[} AFIS Sysrem 2 Liv eSEAn™ Sintton {71 MORPHO BIS Sywisin

STANDARD SUPPORT..

£ avantuge - Softwine Support - See Exlubir A for Livesean Suppaoit

* Telkeplaniz Responuse: 2
How

¢+ d Releasss & Updare ,
Stamdud Releases cores ¢ Supplemental Releases & Updotes

’ * Solt Cusiy Al
¢ Remore Dial-ln Annlysis olare Luslams il ¢ Sam. - 5 pm Monday 1o Friday PPNI
Bllering .
1 4 L_fl_lliu_ulcil Teleplume

- + Antenartic Call Escalation,
Suppon G LAl EXAhto

SUPPORT OPTIONS. oo o~ e

& Ou-Site Hardware Sumion -See Exhibit A. fm Livi a\':an Supparl
¢ Ram-Spm .\loa:dn) 10 Faiday

PPN 'y Defective Pants Rep[acenmn ¢ Handware Seraice Reponmg
*  Nexi Day PPM Onevite Response 4+ [scalalion Suppon + Pmdn:tl!quu
4 Hardware Custonmer Alen L] F.,quapnmn fnventory Detail.

¢ Hardware Vendor Linison Bultetin Mahgement

B Parts Suppore
4 Pans Onadered & Shipped Noxt Busamess Day - # Paris Custonrer Alert Dullengs
® i ensminer 1y providing viedr own gin st It dheare sapport, tie jollowmy applies

#  Cwtonwr Ondens & Replaces Pans Telephone Tecluiicat Suppart far Parts Replacaismnt Availalde
GRAND TOTAL $31,375.00
Year 1 - July-1, 2019 lo June 30,-2020 $ 5,678.00
Year.2-July 1, 2020 wJune 30,2021 §5,962.00
Yanr 3= Jduly 1, 2021 to June 30 :2022 S8; 260 00,
Year 4 —July 1, 2022 1] June. 30,2023 $5a573 00
Yaer 5 = July1, 2033 o June 30, 2034 $6;002:00

PLEEASL PROVIDL A COPY OF YOUR CURRENT TAN EXEMPTION CERTIFICATE (il appllealie)
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PART (1
PAVMENT TERMS APPIICARLY TG THE PART 11 SERVICES

Solition Deseription aud Pricing
IDENEA Wil prvide thie Fouipineni nnd seovices desenbed in Exhibit A Pait ] Serviees Tuble 1.

..;-;..;r._-;-\;nunﬂ PRIGING e

IDEMIA ['.wi-Sé"nn Smnml ‘Gabs

IDENYA Nexr-Generation Touch Print Enmpnsc l..n'cScnn Stualion
Safrware w:lh Wmdoxu 16 0§

FOI Appendix F Ceniﬁcd  TenprinyPalogring- .SOUPPI Seanner with
‘Moisure Du.crimnmmg Opu..s Scanne ™ (MDQ) i]loci.
'Ieclmn!og'}'

‘Cotitpufer, Touich séreen-inonin. keybeasd and unnise |

‘Ruggedized CaUmel fixgd-height with foot pedal for ha.nd: free

i ad\"utccnxdt .

“Mugshot Capiure: Modulc {Gamaea, Software, Housiug)

Siguamre Caprurs. Pad : .

UPS, .

Cnnunal Juy tiulc, civil Appheam_ and Applicant profiles u:pn; ‘
;oinridard Tri-Staiesavorkfiows. .. P | . S

CHRI Insetfhce Modilicaricns! 1 s25:.008:. i ST

E‘.\dmum béi \ l.n~eScan ‘Starjon hndd CHRI to bé biwed o UCT U 1 R )

wnancode

“Notilicasion sept 1o CHRIof FBISRR response : ;
Dixpatal of 44, obmlm- l.n'c.Sc;nm . Sd495. | As -7 82000 -
‘Lustallation /. Qhi-slte Tinlnin ) N I T
annh- 1 ‘;’eaer- ile Aifyvantage Salution wnmuuy. 5XS. Nexi -
dayon-slu respotLLse! nﬂdgp:““ rcpiaccmml
Frolghl Yoo

Tntal V $859.500

The above prodne: pricing is vnlicl fora sexven {7) year period fot the pv.nh:m ol anty, ndduional Lh‘cScm S}stc:m.

Thu couirae! Covers the plu\'hu!-c inshaiinrion ang wRiTAULY period ol the LweSc.'m b\"wm)s dcl:ulcd i 1hiy
ducm\-n.ui lI)E'vI A umvzmk to 1 nmulcmuu.c JHieing as well o8 fhé serv 578 dmnbi:d iy commél dunug
mamt:mncc including mun‘mu {AN} ﬂ)h’l qpértning fysIFin. {08), updatrd Afigrabe: mluhl wd,um‘uy pcrmd expifes.
alf LiveSeru Sistenid purchasedimder (ks contmet will be-added 1o biaintenanee. mik: Suppon Agreenent. ond wil)-
-be subjeeizio ke s of that Agreement. withi the addirionn! pricing for maintenance silown'm Exhibit B-Part1L
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Prowi viane Pubor wotid M yi-ov s sy

7 Yeary pl’\l'limmm{:rr _

I IR

S oPricIsG

Xi‘ tor 3 “.;.‘
gl. 7 mmu.&
Pun:hgse - $814:000 |
New' | Wanadry 43 so
Year2 §2,380. iy 132,320
Yeu 3: $2:867 44 3135971
Yenrd $1.949 44 $129.756 ¥
Year 5 53,058 4 $133.672
Yearé $3.129" Al SLI7.676,
Year 1 . $3.223 Ha | $144,832.
Total ' ' 836,452 4a. 51,605,208

PRICE SUMMARY  Tamnt 1. : .

Ex. B Pt L 'I'abla 3 Pu:chnse wuhhh{mmamc

‘Grand Toihl* SY.651:108

One hundred percent (IOD%} of the. pnirchase pncc of o snbsystem. defined nst indivigoat I..lchcnn Station foc-as
- end-imser me. avtll be m\'mccd upon tecepianee of each sabsytemy site location. Paymen: net. Alsirry (30F d.\)-saﬂcr
DOS appioval of, ench invoice:

Prigesore’ r_tclnsne af sy andal s1te: or locsl taxes, 6f olheu fees: 0: bevics. Cmtnn_w.-.r pnymcm; artdnr. o
IDEMIA- wilhin thirty (30) diys o fier DOS: ApprOv al 67 ileinvoice. Firm ‘deliieryachiedulés Wil
rcc::pc Ofk, pmh:uc order. Na submquem Purchase: ordct = a\hndes’m:h mu.hothmg-addm i

bindingupert IDEMLA u.uleks - pibs e agreeient is’ ugnéd by bmh ‘porties:
lnvmtts shnuld be seni-to:

\ Accounrs Pa)‘ahlo .
\H Dopaﬂmbm of Safety
N Hazei. Drlve
anqot i, NF03305

JDEMI A resery esthie.ight o substinnie iardware of equal yolue with equal o7 better capabiliny, based updn make:
n\'mlnbilm' 11, however such equipment is namvmlabic. IDEMIA will makes s best offar 15 provids a suifable

r_!:p!acem_cm.

Picase vemir sl payivis, send ol Purchase Orders, and divess all questions and corresposdende 1o

ADENMIA

Atiention: Jayne Cosdall

K518 Enst La. I'nllnn Avenap, Suite 10U
Anaboim CA 915‘07

Emnfl: Juy i

'l'c-l:‘(?l-_l) §73-2985 | Fax: (714) 2382049
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Extigry C

SPECIAL PROVISIONS
This exhibiv containg hé:Speeial Provigions npiphicatde e the Purt ) Services and the Pari 1 Seryices, réspectiv c!\

P37 Apreemént, Gineral Provisions; séetion 7.3 is reploced in its entirery with the .n}luums
7.3 I'hé Contructing Officerspeeificd inblock 1.9, oF his.or her successor. shull bu the State’s vepweseouive,

B: J'." Agreement; (n.m.ml I'mvlsmm. sevtion 4, Fis repluced inis ontirety with the fothowing:

%1 As used-in this Agrc;mcm the \\'urd ™  shall méan ali information and things du.vclumd or bbiained during
d nce § eyl doped by ison ol this Agieement, including. but an imited 1o, 8l sivitics,
ﬂ,pum. filés, - lgrmila sunveys, TAPS,. chans, sound n.'t:urJlng-: video recordings, picturing Feprodpitions; dm\w s,
analyséy. giaphic representoians,. computcr programs, compuier, printduts, nales, keners, mcmorunda, pnpcrs 'md
'documcnh uﬂ whisthiér finishid of unf'nnhcd ~Data” includes Criniihal Justice Infoemation ond'inlotmation thil

the -s_\slcm povided-by: the. Cuntractor is'designed 10.caplure and exclides the Comrsetor’s intelleciual properiy;.

P37 Agreement, Gu.ncml i'wvnsmnx. section 14.) 2 iy replaced in iwentingy wiih the folluwing:
14:1.2 specin| c.\usc,_ol'lossw rmn m\.rring ull  physical propcn_y subject 1o subpuragriph 9.2 heréin; tn un
Armunl Hol Iess Ll n-ﬁO b ol 1he yehale. rcplnccmmt vilot:of the propeny.

Tutheéxtent Untanyf the falliiwing $pecinl, Provisions canflict with thie General Pravisions. scetions | through'
24 oFthis 37 Agrécnient; the General Provisions, os umended abave. shall contul,

r
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SPECITAL PROVISTONS APPLICARLT 2O CHE PARTD ESIRVEES .

Id;mm Kentity & Securily USA LLCIDEMIAT or “IDEMIAY) having o principad piace of husiness ab 3515 Kasi
La Palma Avenue, Suite T, Ansheim, UA 257, amd New Hdm;\\mr\ Dleparintent of Safety”(Stae™), having o

pace ol business W 33 Haren Drive, Concord. NH 03303 enter i this Maimenatiee and Support \}_.ruumm

“MSA”), pursuant o which Sty will purchase ind TREMIA wil self the maintenanee and SUPPOTt servives os

Jescribsed below and 1o the refonneed exhibits, TDEMEA and Stae may be relerrad 1o individuatly as “party™ and

culleetively as “pardics.”

For good and vatuable consideration, the parics agree as follows,

SRIALLAN B EXIE S

Fhe If \hlbnls listed brlow: arc inairporated intocand matde a pant of this MSAL Ininterprenng this MSA and rcsoh'ing
any ambiguities; the main body of this MSA will tke precedunce over the Exhibits nnd 2ny invonsistency between
the Exhibits will be resoived in the onder in which they are fisted betow,

I:xhibit A to.the P-37 Agreement, Pan | Servicei A: “Description of Ui ered Producis™

Exhibit A the. P-37 Agreement, Part | Services, 13: “Mainenance and Support Agreement”

Exhibit B, Pon i: =Suppornt Plan Options and Pricing Wotkshea™

K |1n\: I)l—!l\l'lU\\

[ qu:pnml" medns the physical h.u'd\\:rc punhuscd by State from IDEAMIA pursu'ml v 3 Separste bvucm
Agreement, Pm«.lucts Agrmntm, e uther form' il grecaent.
“IDEMIA™ mihng: IJcmin Idcnuu & Seceurity USA LILC.
“IDEMIA Saflware rm'uns SoMware that HDEMIA or IDEMIA owas, The teem includis Product Relenses,
Stundord Releascy:. ind Suppltmcntnl Relenses,
- Non-IDEMIA; Solh'mnc meens Softivare thit u pasty other than 1DEMIA or TDIEMIA owns,
“Qptianal Technical: S‘uppon&mccs means fee-based technicak suppon services that are not cuvered as. part.of the
sundard Technica) Suppon Services,
~Patch™ means a spesific change to the "umwm: that does not raquire o Kelease.
an.lpnl Pcﬂnd oFMamlmsncc or “I‘PM" mttms thc S]'I:\.Irll.'d da\ =, ami um..s dunng 1ht. o.l:s}s. lhal mmulcnnm:c

Opunns and’ Prlcmg Wurkshn.t.

Products incdos’ the E.quipmcnt {if applicable ssindicaed in-the Description of Cavered I'roducts) and: Soll\\zré
provided b\ TOEMIA.
“Relcases™ meany an Update or Uipgraie wo the IDEMIA Soltware and-are characierfeed as * .Supplcmcnlal
R\.lcascs;" “glnml:!rd Releases.” or “Praduct Rdc:m:ﬁ A “qupp!cmcpml Release™ is defined irs 0 minor rekose of
IENIA Softwere (hat gantuiris primurily grror correetlony Lo an ¢xisting Stundird Release and may contala fimited
impro mcnls that s do rol alfect. the ovérll striéture o dhe B MiA Soltwore. Dépending onState's spcc;ﬁc
oI n..uml[on. ] S’upplu.mmml Relegsi mlghl. nut be nppllcuhh.. bupplcmmml Keleases ure: identilicd by (ke ilnrd
diglt ofthe |Imcc-d{gn release number, shown, hm: ug underlined: ~1.2.37, A “Stondired Refeise™ is defined-ag:i
‘major release of EDEMIA Software. that contalns product cnhancements and inprovements. such us new: tdabises.
modifications to databases, or. new servers: A Siandard Rebease may involve ifle and dutabase conversions,. bv-.lem
coigurslion c.h:mg':s hardware chmrges, additional trainjog. on=silc inatallnion, and Sy stem dowatime., Stanikrd
Releuses are identificd by the séaond digit of the three-digit relense number. shown here as undirlined: #1.2.3%, A
“Product Rclum* i5 devined as A majnr rglc:l.\(‘ s IRDENA Solfware comsileted 10 b the next genertion oi'on
enisting product or 5 now product ollering. Product Relehses are ideatified by the first digie of the thrce-dight reledse
nuimber. shawn here as underlingd: *1,2.37 15 gueition arkx as o whether o Prodoct otbering is & Standand
Retease or o Praduet Retcase, BHIMIA s opinion whll prevail, provaded that (IDENTA trests the Product olTu'mg Hx
e Product or Feature for s end user customers generally.

“Rusidusi Error” means o soflware malfunciion or o progrimening, coding, o <3 ntas orrer that auses the Soflware
1o 1) e n:oﬂlnrn- lu the Specifigitivn,

~Rervices™ means thisg mintenney uid suppon services described i the Supient Plan amd provided usider tis |
MNA.

“Norware means the IDEMIA Sofiware and Nops=lDESMIA Sottware that i3 Tuenished with the System or

" Eguipeent.
Cuontracior Initials__P4
l)ulC___f;?. _.7!_, 3
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T¥pecilivatiins” means the design, Torm. functineading, oe perfnnance requitements deseribed in publisked
deseriptioses o the Sollware, and i shw upplicable, inany modificatians 10 the published speciticanons eapressh
agread by s wriling by the puarties,

“Stndund Busiesy Doy ™ meaes Minday through Fridhay. 800 10y 10 3:00 p oo logd time, exvhoding estabiished
TDENLA Dolisduy s,

“Stnckied Bosingss Hoor™ ascans a sialy (803 minute pernd of time within o Stambind Business LXasis),

“Start Dawe” means the date upen which this MSA begins. The Start Bate is spevifivd in the Suppon Plan Options
and Pricing Waorkshevt, : .

¥y stem” mesns the Products and services provided by IDEMLA us a system as mare (udly deseribed in e
Cechnicst umd Implementation Dacimenis ottached ns exlibits to o Systens Agreement bebween State and 1DEMIA
Tor DEMIAL .

“Techwivnd Suppon Serviees™ micans the remote telephonic support provided by 1DEMIA un u standord and
centiatized hasis voncerning the Products, including diagnostic servides-und troubleshuating to assist State in
ascertaining the mdure vi'y prpb!_cij‘l:hgfht_g expeticnced by Staie, minor ussistonce concerning the use of the Software
(inchding advising or ussisting State inslicmpting.duta/datubese recovery. database set up, clivnl-server advice),
and ussistance or advice aninstillation of Réfeasés provided under this MSA.

“Uipdale™ meany o Suppleinentol Rielease o' 5 Standard Release.

“Upgrade™ mueans » Product Release, o

e N B AN KRN OF SETEV TR

30 secordinge with the provisions of this MSA and in-considerntinn of the' puynient by Stare of the price:for the
Services. TREMEA will provide 1o State the Services in sccordanca with Siate's selections g8 indivated in the
Support Plan Options und Pricing Worksheel and such Services will apply. only o the Products described in the
Deseription o) Coveriad Producls. ' '

3.2 linless the Support Piun Optiony and Pricing Warksheet expressty provides 1o the contrary. the term.of this
MSA is seven {7) vers, beginning an the Start Dale;

_Type of Device MSA Term ———
Twy Trsnsportables and Lexmark Printers Five($) ycars
Forty four {-44) now L.iveScans Seven (7) vears e ]

1Y This MSA covers ol copica of the spedilied Yo Mware NHsted in ihe Description of Covered Pruducts that arc.
licensed by IDENIAw0 Sidte, 17 thé price Tor Services ls:based upoi & per unit fec; siich price: will be caleulated-on
the tulal number of'units of the: Software'thal are licknged to Stato a3 olthe begifning of Ihé unnual salnienance snd.
suppont peried. I, during an annual mainignance and suppon period, Sinté dequireidditional units of the Software
thut ix covercd by this MSA, the price:formalntenance and suppan servicessfor ihose nddititionl units will Be
cateulited and adued 16 the 1otal price. either (1) ifand when the annual maintenance end support period is redewed
or () immediately wheht $tute acquirss the agdirignal unity as 1DEM -delermines: IDIEMIA may-adjust-the price
df'the mainienance and suppont scrvicds etfective as of 3 rencuml il il provides io Sime nolice of the price
adjuistnent 3t beast forty={ive (45) days:béfore the explestion of the arnwil malntenance shd Support pericd, IT Siote.
mtilies IDEMIA oF it intetion pdt 1o renow 1his MSA s permilted by Sectivn 3:2'and lster wishes 1o reinstate Lhis
MSA, it may do so with IDIZMIA's consent provided {o)'Stote pays 16 TDEMIA” tie smount that it would have plidd
i State had kept 1his MSA current. (K)-Sinte ensurcs thai nllapplicable Equipment is in good operating conditigns al
the lime ol reinstatement. and (c) all copics o the specified Softwane lisied in the Nestapiion of Covercd Produts
are covered. . o

S When IDEMIA performs Services Bithé locition of insiabiet Prowducts. Stute agrees Wy provide e DEMEA, ot
-0 charge. a non-hazardous covironmend for work wilh shetter, head, Hght, wwl puwer. and with fall and tree aceess
tr the covered Produts. Stte wlif provide all information penalning to the hundware and soilwane sith which the
Products are intertacing w enable IEMIA to perfurm its ubligations under this MSA.

350 AN St roguests Bor covered Services will be iy initilly with the call intake eenter idenutivd in the Supparnt
I'lan Optiens and Pricing Workshoeut, '
TOADEMEA will provide w State Technical Suppon Services und Relosses us (ollows:

3.6 H IDEMIN will provide unlimited ‘Fechnicsl Suppon Services and comrcetion of Residua) Ertoes Juring the PRM
in aveariliace with ihe exhibits, The hevel o Fechnical Support depends upon Stote’s sehection 8y indicated in the
Suppen Plan Options and Priciay, Worksheel. Any Téchnicul Supprurt Serviews thak are perlunmed by SDEMIA
oulside the gomtraghad PPA and any Residual Leror corrections That are antside th scope shall be hifled wt the then

Page 190837
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cursel rowrly res, Fechnival Suppert Services will be to investigste spevifics about the Tunctivring of coverad
Praufucts 5o determine whether there is o detect in the Product and will sot be ased 10 Bies ol training on the coveredl
Produdts.
Far 20 Ninless etherawise stated in paragraph 36,3 af i5 ke Suppont Plan Options and Pricing Worksheel exprossts
provides (0 the contrary, EDEAIA wil) provide W State without udditiunal license Tees an available Supplemental ur
Stamdard Reteaseafler receipt o a requess irom State, bul Staie:must.pay for any instalbnion or other services ond
any necessan Eguipment or thind pany sofiwere provided by IDENMIA in conneeiion with such Supplementat or
Standird Relse. Aay services will be perfurmed Tn gecordante dith s muteally ngrecd schedule,
Lo VIDENTA will preos ideto State an vvailable Produst. RL‘icasc urlt:f receipt of o reyuest rom Stase. bat Stule nust
s tor all additonal license Tees, uny inglallmion or wiher. st.' ) lu.‘s und any necessary Equipment provided by
IDENILA 0 ¢onnection swith sueh Product R\f\..l‘i(‘ ANy services will be pertonnetd in accordance with o matualiy
aprecd schesdule.
Tt IDEMLA Jows nob warrani thot o Releese will meet Stawe’s paniculor requinemient. vpetsle in the combinutions
that Staie will seleat for usa, be uninterrupred or ervor-free, be-backward compatible; or that sl eerors will be
carrected. Full compatibility af a Release with the capabilitles and functions of earlier versions of the Sollwan: may
At e fechnicaily feasible: 103U iy technically feasible, services 1o inteprute these capabilities and funclions w the
vpdated wr upisraded veesion of the Soltware may by purdmsed at-Sunte’s roquest 'on-a timo und materiats basis ot
INEMIA'S then current rates or proviessional sérvieds,
3.0.5 IDEMIA's responsibilities under this MSA 1o;provide Teehnical Suppon Services shatl be Hmited 1o she
curne mt Standard Release plux the twa (1) prige "vmndn!d Rt.lcascs {collectively referred 1o livthis section ag

Civered Standand Reteases. ™, Notwithstanding ff pn:dcdiﬂg sexitence; [HDEMIA-will provide Technical Suppon
Servives lar wSeveriny Level 1 or 2 ercor concernlivg o Standoid. fclinse that preeedes the Cos ered, Swndund
iteleases untess such erorhas been correcied by 8.Covend Stondant Release (in which cuse: State shatl install he
Standurd Releuse that Tixes ihe n:por“d crrur ur Kinale this MSA-ay to the upplicable Huﬂuun)
1.7, The ninintenanéd and suppon Serviees dcurlhcd 75 1TS:MSA ore the unly covered services: Unless Optional
‘Fechnical Suppor \Lrvlcc\ are piechased. lhcse Scrvlccs spt-clﬁcnlly extiude and TRDEMIA shall mtbo responsible
for:
3.7.1. Any service work réquired due 1o incorrect or l‘nully opcmioml condhions, including but not limited-ta
Eqguipmont 1ol connected directly Lo 2n eleatric surge proeetor. or not properly mointained in seeurdance with Lhe
munuciurer's guldulmu
3.7.2. Ve repair or réplacement of Products or PJI‘!S n:sulhna, l'mm faiture of States fucililics, State’s persanal
propeny and/or devicey. conncoted 1o the- Sysu:m {or 1nt¢rmanmcd in'devices) w hcth::r or Rot installed by
IDEMIA'S r\.‘pn.muumcs
1.75. The repair or 1y pl:u:mcm of Eguiment thal has:bécome defostive or Llamago.d due tn phytical.or chemiet
misuse urabise, Stie’s negligente, or fruni causcs sieh a3 llgh!nmg. puiver sufes, of quids.
.14, Any transmission medium, such s l.q.!cphonc lines; compulcr “Aetwocks, or the wirrldwide web,or for
Eguipmeat malfinction caused by such transmission medium, .
3.7.5. Accossoris, custom of ‘:pccm! Products;: mudlﬁcd uniks;
3.7.6. The repair or replacument of pans usuhinu from g Gimpe
l.uluu.' wf the-System duc to extruoidinary uics.

7.7, Operatipn dnd/of furictinaality of Sute’s pcrsonnl pmpcm'. cqmpmcnt and/or peripheralsand sny applicaion

mll\\ me nuot pravided by HIEMIA,

4. Servieos Torany replacement ol Products or parts dirgclly relsted 1o the renvnal. relocation, of reinstuliativn
vt the Sy stemor uny Srsiem compreiant,
LYY Sevices dl-ll.l‘uw\. technical ssnes cused by the instalkagion of unatburi sed components ar imisuse of the
'\} stens,

700 Services 1o diagnose matfuncions or innpcnhi)il\‘ of the Solwcre causad by chasiges. sdditions,
cuh:mu.mcnls or moditications in State’s plutform or in the Soflivire.
L0 Serviees o correet ermors Touni to be caused by Siste-supplied dta, machines, or eperator luibure.
3. ’ 22 Operationad supplics, inchidisg but not limited 10: printer. paper. printer ribbons, wner, photogmphic paper,
magnctic Kpes snd any supplics in addition 1o tha delivered with the Systent: battery replucensent for
wisnerraplible power supplx LS ollice fuenitore incloding chales or woek staginns.
U703 Third-party soffagre unless sprestiendy listed on the I)t:\l..npllnn ol Covered Products.
1 7.0, Support ol any fntertace) s beyand HEMEA- mundcd ot o cable, o any services that are necessan
irecanse Whird pany hardware, sefavare or supplios il w rondorm wy ihe specilications concerning the Prodicts,

:mudtlu.:d Solware,
ing by perspns unauthorized by IDEMIA ar the
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3208 servives oelated wo custorer s thilsee toouse an PN sy stem o prolect agiamst power istesruptions,

A7 0 Any desigo comsultatinn such as, but oot Emited oo conbign sbon analysis, consultation with $1ate’s thind-
party prrov iduric ), and System anadvais o modifeatdons e Upgeades o pdates which are oot dircstly relited wen
ltesidual Error eopuat

38 The State hereby agrees wre

38 Mabntidnany snd ol electricad anid physicl eovirommneats in aceordance with the System manutacturer’'s
specifications

82 KREAONED,

3.8.3. Ensure System aceessipitinn . which ineludes phy sieal aceess w buildings as well as remole electranic seciss.
Remive oocess can b stipuloteid a: w! scheduled with custonier: however, remple pecess is rcqmn.-d and will.nut be
substituivd with os-site s Bt §1 aceess is not allmved o) availahle,

3.8.4. Appoint one or more qualifled cinplos eos w perform Xystem Administintion Jdiies, inchading acting vy o
primary point of contawt w HEEINITA S State Support organizunion lur seporting wid verilving problems, und
pcr[l]i'ming,; System hackup AL icast ore uemtber of the Sysiem Administrators group should have complewd
EEMIAS End-liser terining und 8 slem Adsnisistrnor iraining tif available). The combincd skills ol his System
Adisinisteators group shouk! include proticioney with: the Products, the sysief plaform upon which the Products
picratd, the uperating syswom. dinabuse adminisration, neivwork capabilities’such ax-backing.up. updating. adding.
and deleting Sysiem ond user infurmation, and the client, server and stand ‘albac pctwnul computer hardware: The
System Administrator shall follew the Residual Kror reporting process déscribid herein and make all resisonable
ctlorts 1w duplicare and verily problemy nd assign o Stverity Level i Lmrdlng to dellnitlans pmvldod herein, Suale
agrees to use reasonable eflons W ensure that all problews are reported-und. vert Ticd by tic System Administrator
before reporting them to IDEMEA, Swte shall assist DHMIA in determining that errors wre not the product of the
opuration ol an externaj sy stem. data links belween sysiem, or actwork admiinistrotion issues. 178 Severhy Level |
or 2 Residual Error oceurs, any State represtntulive may contact IDENA'S ‘-lsl.. Support Cenler By telephone, bt
the Sysiem Adminisizator.must fvllow up with EDEMIA'S State Stppon as soon as practles) thercaler.

9. In pcrfonmng rcpa:rs under this MSA, IDEMIA muy use parts that nre pol new ly manufiictifed-but which-one
warranted 1o be cquivakent w new in peribrmance. Paris eplaced by IDEMIA shatt bevume JDEMIA'S propery.
310 To the extent permisted by spplicable law amd consisient with-industry standards, Stae shiall permit und

scouprerste with DDEMIA 5o thor IDEMEA oy peaodivally conduet uudits ofSl:uu 3 records and operations peninemy:

1o the Services. Prodducts, sind usage of spplication und data base nunsgement software, If the.results of ony such
nudfi Indiéntic tha prive has been undersialed. HXEMIA may corfect the priccand immediately/ n\'olce Sute for the
dlﬂcmncé (a3 well 25 any unpaid but owing license fees). IDEMIA will limit the. numbes ol wudis 10 no more then
onc (1) pcr year except IDEMIA may eonduct quarterly audits it a prive midit andlcmcd the priec " had bem
undersiated.

3000¢ S1ate replaces, upprdes, or modilics equipment, ue repluces, umrndcs or rnodnﬁts hardware or software that
mlu‘l'lcw with she covered Products, TDEMIA will i e the right 1o ad]ust the price for the Serviees 1o lhc
llpprdprmlc vurrent price Tur the new conbfigontion,

3:128tate shall agrec ot 1o attempt or apply any updatets). sticration(s). or.change(s) to lhq. database software
sithous the prior appnn al ol the IDEMEA.

3.3 All LiveSean interfieds existing as of the date o exceinion of this Agréement will be provided a1 no addilionnl

+C0s1 0 the St with the new 1iveScans,

AR R TT N B I I P VS B A I O TR O B A S S B L R
Imentionalty Omitsl
R TR T N S e RS TR I A

5.0 Prices in Linived Sttes distlang ans shwiswn in the Sugport Plan Optivns and Pricing Worksheel. Unless this exhibil
expreashy prowidos e the cominy, the price s payalle anmwalls in wdoance, IDEMEA will provide to State an
invoice. and Swie will nke pavments o TDENIA within thiny (30§ Jays after 1DOR approvol of cach invoice,
During the term o this MSAL Stote will make puyownts swhen duic m the furm of s cheek, eashier™s check, or wire
transfer diivn on i Urited Stes Gnancial mstiulion
52 . haentionalby Cirined
S0 State reguesta, FDENMDY may provide sen ees ouiside the seope of tils MSA o after the lenmiinativn or .
expiration of this M3A and State agrees Wopisy dor Dose servives, These leems and conditions and the prices in eifea
at the time such servives are rendencd Wil appdy o those seevices
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54 KEMOVED,

I I N T P A I T S A T O+ T

This limitation af liability provision shall apphy notwithstanding any contrary provision in this MSA, Except
far personal injury or death. IDEMIA's (including uny ol its afMilinted compm:ics) total liability arsing from
this MSA will be limited 1o the direel damnges recoverable under taw, but not tg exceed: thc priceof the

mnimrnnucc aml suppnrl scr\'ncn Iu.mu prov ultd fnr une (I) year urulcr thl.! \ISA AI.T[[OU(_:" T'!IE

ANY COM.\I!:..RCI;\L I Obb. li\(.().\\ L'\ll' NCE: .0"-‘\ ()I' l"SI’.. Tl‘ﬂ:’-. DA GO !
REVENUES, PROFITS. OR SAVINGS: OR OTHER S5PEC Ir\L. INCIDENT AL, NDIRECT. OR.
CONSEQUENTIAL D'\M.-\('I-'b N ANY WaAY REL ATED TO.OR. \lllblNG FRO\! TIIIS .\CRl-.I'.:\lEu\l
TIIF S.r\l [Z OR U‘EB OF I'III-. 5\’§TF\I I:QI Il‘.\ll» \1 OR SOFT\YARF.. on T llF I' ‘ll_F’OR\lAN('F OFf

g ibl.‘
Irunsnctlans conlcmplnlnl hy lh:s |\I‘3¢\ iy e broupght more llum Ihrrc (3) )cars ancr thie acctugl: ofsuch
cause ol actian, excepl.lor muoncy doe upoen an open atcount.

AT L S P B U I R AT R L

7.). Lipon the expiration or carlicr ermination o this MSAL Sease and IDEMIA shall innnediatety. deliver 1o the
other Porty. as the disctosing $*any, all Contidasial lubomation of the other, jrctuding uil. Lup[cs thereof, which the
other Party previousty provided (o it in ivnherance of this MSA. Confidential Information. shall inéluds: {8}
pruprictary materials and informéation regarding technica! plans: (b) any and- all olhcr mform.mon. ol'wbmuver type
utrl i whatever medium ingtuding dats, devclopments, trde seenets and § tmpm\ cmcnu. thigt is- dm.luﬁud b}
IDEMEA 16 State in canmection wilh this M$A: (€) all geographic information system, address. l:icphonc. ar like
rocurds and datn provided by State (o 1NEMEA in comnvction with this MSA Tha is requinad by faw 1o be held
conlidentiut.

Nle riann L ENLR YL CHE H'\l‘ 'x"\l)\u wEHE RO NS

B.1. Notices required Ginder this MEA 0 be given by ong party W the othr must-be inwritingend c:lhcr dcllw.rcd In
person or-senl to tfic address shown.below by certificd mail, rcturn: -recéipt requested. and-postagy prepaid-(orby-n
recagnized courfer service}, ot by facsimite with corrcer snswerback eccived; und sholi be effeciive upon reecipt
Staté: New ll::mpshirc Duepariment oI Safety

Atn: Kevin Connor, Businegs.and Projdct Admisistratir

33 Nagen Drive

Cuonéurd, NH ¢330%

Phonic; (603) 2234300

idemia; Identiny & Sevurity USA LLC
At Maintenance Agreements

5513 East L Palmu Avenne, Suite FQ
Anahgim. A B80T

Phone: (71412382000 Fax: (7193632-21 5K

®.2. Neither party will be liable for i mou- |h.rln|rr‘.:1m'u of dubiyad pertormangee iV viased By an eveat, circemstance,
or agt of i 1hird pany thal is boyondsuch party ™~ semonable contnal.

8.5, Failure o delny by either purey to exarvise any right o pmu.r under this MRA will pol sperate S waiver ol
suzl) right or power, Fur o waiver to be efiective, it mast be in writing stzned by b waiving pany. A effective
waiver ala ng.u ur pemer shall nat be cunstrued as either a futire or continuing waiver of tha samc nght T pRawer,
ur the winver ol uny other righl or power

%.4. Itentionathy Omilied ]

8.5, This MSA. including the exbihits, constitutes the enlise wereemepl ol The partics regarding the covered
mainwnance and sipporl services mid sups l’\L‘{iL\ Ml privr s coneurnent agreements and undersaurdings, whether
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wriften or oral, reled 10 the seevices performed. Neither this S8 now the Kxhibigs uxty o e shered, iunended. or
mudilicd exedpt by o wrigen ggreemen signed by sithorized representitaves of baih p.lrllcs Sinte.ugrees 10
reference this MSA. i nll purchase grlies ssued in furthenmee o this MSA, Neither party sl be o by any
lefms contained i ‘sim\ & purchise orders, neknowledgemenss, or uther seritings Leven i aftached 10 thig MSA).,

8.6, This. MSA will b governcd by the.laws ol the United States s the estent tha they apply and vilerwise by e
laws ol the Statc 10" which the Products are Shipped il Licensee is o sovercipn givernmient cotily or thic l:n\'s ofthy
State of Delowarre i iconsee is nof 3 sov SR gOVETDIMeN! ¢mity,

H!.l"l'hi\ BUERTIEICA FTON hl.\'('l. LIMER

- IDEMIA Speci Tailiy discinhing all éenificaions régarding the manuer in which IDEMIA coducts its business or-
pt.rl'orms il obhgalluns under this MSA, giless such coftilications uve bean expressly .1ccuptcd and signed by on
authorized, s:gnuoq oi']Dl.MlA.

\nmn i, Hl\ll'l aNCH \\HH APEPLICARTE LA

i the pcrfqrnmncn h\ the P.mus uf :hm MSA. l.nch F:m). i llso\\'n

" i
cxperise, “Shalf? nblnm nng’nppro\nl ur. pcnm; rcqmrtd i’ the, pcrlnrmnm.c ol i uhllg'nh-n'. \mlhcr IIJI,MI:\ nord
of ity t:rrrp|0y-::s ison:agentor rcprcstmmwu of Sume.
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SPPECTAL PROVISTONS APPLIOAT D Dok PHIE b vk S BV s
IDEMIA Biometrics l'rmluch and System Nales Apreement ("hales Agrecment™)
U idaan 1D NIETHLUT A

Thie Labibsits fisted bebow fre Incorporuted intie and siade = pant of das Sales Agrecment. In inenircling this Safes
Agreenwent and-resolving any ambiguitics, the nmoin body of this Salies Agreement will wke precedened aver the
Eshibits ond any inconsistency between Exhibits A wrottgh 13 wild be resolved in the order in which they are listed.

Exhibit 1 1o 137 Agreement: Fxhibit O Special Provisems Applicable to the Pan 11 Senvices - IDEMIA “Soilware
License Agrecmem”
Lxhibit B, Pan |1 o the P-37 Agreement-- “Puyment Seheidule”

SEq e L DEFINPEIUNS

Cnpualua-.l terms used in this Agreement shall buve the ollowing mcanings:
2,1 “Accepiance Tests™ meins those (ests, dheseribed in the Acceptance Fost Plan,

22 Beneticial Use™ means when Stale first uses the System or o Subsysiem For operaiional purposcs (excluding

teaining or u:\ling)

2 “Contract Price” mgoans the price lor the System or Prodects associawd with this Sales Agreement, as
identified in Exhibit T w the i*-37 Agn.tmcnl

2.3 CLffective Rare migkiy that date as de cseribied in sevtion 3 of the P-37 Agrecment Generai Provisions.

23 B qmpmmt nunng lht. vguipment listed-i in‘the List of Deliverablis or List of Products thasSiaste is pun.h:lsinp.

(rom LDEMIA under this:Agreement,

24 “Infringemieny Ll.n-m.._ menns o third party clabim ulleging tha the Egquipment smunufiwctured by IDEMIA or the:
IDEMIA Soilware-infringes upon the third party’s United Suies paieit or copyrighi,

2.5 “IDEMIAT mueads” “(.unlmuur .

2.6 IDEMIA Soffwaré™ megns Softwure that IDEMIA of IDEMIA awns.

3.7 ~Non-IDEMIA Software” means Soflware that.e pany ather than IDEMIA or IDEMIA owns:
24 “Open Source Software™ meuns softward thal has.ils underlying source.onde Trevly uvuilablé (o cvatuate, copy..

ond modil} Open: -Sauree Soflwiire. nnd lhc termas "l‘rxc\\u\. of “shanewan:® ant “sumetimes ysed
interchangeably.

29 l'roducls" means the Equipment and Soliware provided by IDEMIA undee thiv Agreement,

L0 "Prupncum Rl;,hls meons the patents, patcm applicatioas. inventions. cop\nghls trade seerets, trndenarks,
vade namws, mask works. know-how,-und olher intellevtual property vights i und W the -Equipment und.
'Soﬂ\sum. ml.luding thnsc croated o produced by IDEMIA ar IDEMIA under this ,\grccmcm snd’ any
carmeetiong., bigg Tixes, enkancements, updatgs or mdilicationg o e derivative works Imm thc ‘soll\\m'c
‘whether mndc hy 1IEMIA, Printruk, or andther parly,

20 “Sofware™ muns the 1IDKE Mh\ Sallware wrid r\on-ll)l MIA Sollware in object eodde fermot that s (urnished

-with the System o Equipment and which muy Be lisied on the Listof Deliveeshles or 1ist of Phsdicts.
07 “Specificutions” means the tunctionality and performance aeguirements described in the Vechnical and
Implemeniation Dociuments,
213 “Subsystem™ means:a major partion ol the entire System that pertorms spevitic funciions or operations as
described in the Technical nod tmplementation | acuments,
214 =System™ means the Eguipnent, Soitware, senvices. supplics. and incidentil handwire and materials combined
" wgether into u system as more fudly deseribed i the Vechaical and Implensentation Documents.

[
i

~Syatem Aceepance” mians The Acceptande | eits have boen suceéssfully completed.
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i SCOPE OF WORK. For System sthes. HIENMIA will pravide, ship, Install anil tesd the System, and pertorm
ity wiher conteactiab respuoinibilities. all in accordined with this Agreement, State will peeform it contmwtunt
respamsibilitics in acvordanee with ihis Agreement. For Product sales, IDEMIA will provide. ship, and insadl
apphizkict the Pawducts, smd perform its other contractial responsibilitios, ail ir sccivdance with this Agreemcent.
State will pertnen s cantracina! respansibalitics in gecordance with this Agrecaem,

i CHANUE ORDERN. Fhe Stae may moke changes or revisions ni-any sime by swaitten Uhange Onder, The
Sty eniginated changes ar revisions shall be approved by the Depanment of Infurmiaion Techmolugy. Within live
15 business-days af HEMIA'S receipt of o Chonge Order; IDEMIA shall advise the Sine. in detail. of any impact
un tost ... Bnerease af decrense), the Schedule, ur the Wark Plan, The Contractor muy request a change within e
seupe af the Conteact by, writien Chongs Onrder, ;dcnlil\m[. any lmrmm on ¢ost, the \Llw\luh. ur the. Work Plan, ‘T he
Stare shall siempt o respond to- IDEMEA®S requesiod Chnng.:. Order within five 15) husiness diys. “The Siate
Agency, as well as the l)-.mn‘.mv.m of laformation Technotogy: must’ nppmvo. ull Change Ordurs o writing, The
Stute shall be deemed 1w have n.jcctLd tiwe Change Order i g paﬂics are unable W reach un agrecmint in \mung,
All Change Onder requests from II)I IMEA W ihe Suite, nnd (hE-Sware scevptance of 1IDEMIA’S estdmate fur o Stne
revjsested change, will be acknowl»dg,cd ‘and rcxpondcd to, cither acceplance.or rejection. in writng, Jf accepied, the
Change Crderts) shall be subject w the Contract amendment process, as determined 10 apply by the Stote.

33, TERM, For System yales: Linfess inherwise teriininid ih pegordince with the provisions of this Agrecment
or exwended v matual agréement of the partés, the teeny of, thix Abrccmuu shall begin on the Eileetive Dale and
shall continge until the Jate of Sysein Aceepanee or expiralion off lhaj wormaty period as set forth in Section Y,
whicheser veeurs st For Productsabes: Einless otherwise terminated in secordance with the prov isions ol this
Agrecmens ar extendid by mutual agreement of the partics, the wam-of this Agrecmeat shadl begin on the liflective
Late and shall continue untit the-expirslon of the wuranty perlod-or xeven (7} vears hom the Effective Date,
whichever occurs lnst. ]

34, ADDITIONAL EQUIPMENT: SOFTWARL, OR SERVICES. For seven (7) yeans afier the Eflective Duie
ul' Ihls Agreement, State may order uddiilonat tixuipment;” boﬂmre. Qr.services provided they mre then available.
Fuch urder sust refer 10 th:s Agreemeni and must speetfy the pricing nnd deflvery 1erms. Nol\\uhmndmg any
additimul or contrary teems In the ordcr, the nppllcablc provistons of this Agretment (exeep lor pricing, delivery,
passage of title amd risk of loss tw [ pmcnl warranty comimencement, and payment teems) will govern the
puﬂ:h.m and sale of the dditional l,qu privent, Rnﬂwarc. o services _'I mcrmd fitk 0l Inss 1o-additivaat’ Hjuipment
will puss at shipment: warranty: will ¢ominende upun dl'.‘llvcry ‘ahd pu\mcﬂl in duc within thirty (30) days ufler DOS.
upproval ol cach invoice. IBEMIA will-send - Siate an invoice os- I?u.. additionzl Fquipment'is shipped, Software is
livensed: or services are performed.

35 MAINTENANCE SERVICE,

350 - Systern-Sabes Afler the:wareanty period: State. may purchmse mainenance asd support servives Hor the
Yiyuipment and 11D1MIA Software by-excewning theMaintenance and Suppoert A greement,

352 Pisdwd Sules’ This Agreoment diocs pulcover mdintendnes or suppont of the Prsduets except bs
provided under the warranty. 1T State wishes w0 purchase malni¢nanice or suppon. 1EMIA will provide a-separic
maincnance and suppont proposs! upoen revuvst,

3.0 JDENIA SOFTWARE, Any IDEMIA Sollware, including subsegount seleases, i3 Beoma! (o Stte solely
inecerdance with the Sollwure License Agreement, Sale herehy avueepts and sgrees 1o abide by all of' the 1erms and
restactivns o the Setbware License Auru.'mcl!l

3 NONJDEMIA SOFTWARE, Apy Non-IDEMIA Saftwere i ficonsed 10 Siate in pecondznce with the
stapdard Leense, werms, sad restrictions o the copyripht owner on the Effvetive Diute untess e an)n;_.hl vwner has
grinted 10 TDEMIA the right 1o sublicense e Nou-IDEMEA Software pursuunt s e Sollwase License Agreement,”
in which case it applies and the copyright owner will -have all of Ticensor's rights und prowectiony under the
Saflwire License Agreement. IDENTA makes oo reprusentilions or warmntics ot any Nind reganling Non-1DEMIA
Seltware. Non-EMIA Solwine may include Open’ Source Soflware: Al Open Source Soltware is licensed Lo
Stale in avowrdines with, amd Siote ngrees 10 abidye by, the provisions of 1thi standued tieense of 1he copyright owner
anid ot the Softwive Livense Agreement. Lipon request by S e, IDEMIA will wse commercially resonable eflons
Wt determinge whether uny Open Source Safivare will b [!m\ ided ander this Agrevonent: and it si, (i) identify
the Open Source Satlware and prov :d\. W Stie o copy o the applicable stardard Beonse for speviy where such

1’;1!.’,c 250037
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license oy by Deumdy and (i provide w Siate a copy of the Open Source Sofiwae somee code of o is publivh
avaitable waliput chirge 1slthough aslistribation fee or a charge for related services may be applicabled,

KR SUBSTITLTIONS, At no additiona] 2051 1a Stte. IDEMIA reservies the right to sulatitule angy Rauipment,
Sedlnare, or services to be provided by IDEMIA, provided that the substitule meets or exceeds the Specilicatons
amnlis o equivalent s better guatity 1 the Slate. Any such substituton wilh be cefleewd inon change onder,

RS OUTIONAL EQUIPMENT UR SOFTWARL, This pamgraph-apphics anly i1 5 “l'riced Options” exhibit i
shown in Sevtivs ) of thls Apreensent, or i3 e Panties inend this Agreement n add & Priced Oprions exlibit,
uring the 1erm of the uption as stated in the Prieed Options exhibit tor it an term iy stred. then forome (31 2 sew
atler the $fective Daieh Swate shall huve th;.' ight ond option to purchise tw equipmunl. settware, aml related
services that are deseribed and Nstéd in the l’ntcd Oplmns exhibil. State may exercise this nption by giving writien
tobice W DENIA which must dcsngml; what cqummcm soflware, and- n:lmcd strvices Sue i3 selecting (including
yuaniitivs, it applicaldiy. 7o the extent they apply. ihe wrmx and sunditions of this Agreement will govern the
purehase of the seléeial equipment, soltwane: und related services, However, the partics scknowledge that cestsin
contractual provisions mugt be agreed, upon,. -and. they agree ta negotinte those in pood fith prompily after Stace
delivers w I3EMIA ke nption excreise native. hxamplc& of provisions:that moy need 10 be negotiated are: specitic
tigis of Jeliverables, staicments ol work; ncc.cplnncc test. plans,. delivery and 1mplcrm:mulmn sebedules, payment
terms, maimtenance aml support provi!lons. additions ta or nwd:llations of the Seofiwire License Agrecment,
hesting terms.and modifications w the o |cuplnnu, and warranty pmusmns

Nie bty b B RM NG NSO HEDLEL

IDEMIA snd State sprec Lhat they will perform their respective rcspon.-_cibi'lilie;,su'nsumli::lly in accordance with e
Performance Schedule. By exceuling this Agreement, Siawe authorizes HIEMIA 10 pricesd witl-performanee o this
Agreenwnt,

NPt BL OO TV PRECEL PAYMENT S AND INY nll I\I.

5.1, CONTRACT PRICE, {'he Contract Prict is.03 stued in 12 \hlbt! B, 1f there i3 o reduction in the services,
Sofiware, and‘or. Lquipment quantitics. it may affbet the overnl) Contract Piice: including discounts i€ applicuble.
5.2, INVOICING AND PAYMENT. IDEMIA. will submil invoices 1o Suite uccording o Exhibia B. lixcept fur
a payment that is duc un the EfNcelive Date; Siate will make payments (' IDEMIA: within thirly (30, doys efter DOS
approval of cuch invoice. State will make payments when due in:ihe, farm-of a. wire transfer. check. of coshier's
cheek. lrom v LS. tinangial msulul!on. For Stage's teference, the Federal Tax Idendfication Mumber for HIEMLA,

LEC is33-0154789.
5.2 FRESGIIT. TITLE, AND RISK: OF ‘LOSS. Unlcss otherwise stlpumcd with the Buyer when an Order is

atvepied, the Bquipment will be delivered: by . mcmm o such focutions:within,the State of ‘New Hampshire as the
Stae may direct. IDEAIA will unload the [‘qmpmcm and lnstall the, [‘,quipmcm in thé designated focutiun, 1f
requested by IDFAIA. the State:shall provide IDEMIA \\Ith WLecure iucauon in which to stone ihe Rguipment wniit
msmllunun Fitle to the Fgquipment will PHES 10 ?luu upun puymcnl m fn of lhe Controct Price a3 outlined in
Sicction &1 abwive, ¢ ~ceps thal tilleto Saflwitre will ot rass 1o !sluk' a any 1i|nc. TRisk of toss will pass o Stle upon
Acceptance ot alb Eguipment pursuanl t Séetich ¥ IDEMIA will pack :md hipull Equipmaenl in acdordnmee with
eood comnwreind pristices,

54 INAVTICING AND 81 III'I’IN(" r\DDR]..b.\I'S Fvaives will Bie senl to the Suue ol the following address:
Avsomnts Pavabls; NU Departmens of Sabi o] N 03308

Ihe city which is the ultimute destination whete the Equipment will be deliversd w $iae is: Cpngord, NH

T he Eguipment will be shipped to the State at the Tolkawing sddress Gnsert i ihis isdaromtion is Kouny

a v

Soeh lecations withia the Stie of Kew Hampshire a5 the Stee sy dicedt State may charge this miomuion n
2iving writien netice 10 1DEMIA

O A A E R R R R A

hl. S. I adidition W its responsibilitics described elsewhere in ihis Agreement. Sate will

provide 1ir n desigoaed project inemager: (1) all oeeessary constinuction and building permits, zoning variances,
licenses, and ane other epprovals thal dre decessary to developr o we thae siter and (i) aevess o the work sites
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identifiad in the Techiival and implemeniion Bocumenis s reasinably reguested by INDEMIA s thiat it oy
perfurm ils Jutics in secordines with e Performanee Schedule and 18 Lxhilis A

2 SEFL CONRITIONS, S witl eesore thas wl) work sites it provides will be safe, secure, and in
complianee with all applivable industry and OSIHA standards, To the extent applicable und smbers the Suement of
Wark spociticatly stites by dhe cunteury, Nre woi ensore that ihese work sites will luve (i sileguule phygicul space
fur the mstallaton, wse amd mainicaance of the 8y stem: (07 sdequate air conditioning and other cavironmentd
conditions: i sdeguate electical poswer votlels, distnbution: and  equipment for the installation, use and
maintenonee uf the System: and (iv ) adeguate whephone or other communication lings for the insallaiion. wse and
maintcnance of the S viem, ipchding modem access. and adequate inlerfacing networking an':bililic:. Detore
instilling the Lauiggnent or Saliware at o owrk site TDERUA will inspect the work site aid ndvise Stwe of uny
spparent deliciencivs or potsconformiiies with the reguirements ot this Section,

6.3, SUPE ISSUES, INDENIA or Stme determines tha the sites identified in the Fechnical and Implementsiion
Docurments are ma longer weaituble of desined, or i€ subsurtace, singwral, gdverse envirgnmentel of Taent conditions
#l any site diller Jeom these indicuted in the Technical and Implementation Documents: l[)l,Ml“\ and . Sune-will
prompiy Investigme the canditiups and will seleet upl.mmuu sites ar adjust the- mstallauon pla.ru. and
Specificutions as necessary. 10 such change in sites or ;ldjﬂ‘ollﬂt.lll wthe mslulla.mm piany and ﬁpecmc:xuous CAWKS 3
change in the ¢ost or time 1 perform, the panics wilk equitebly amend l!'-c Com.rm.l Priu: vr Pérfurmance ‘h.heduln..
or buth, by a change under.

CY N NIV I AW I AR Y

Any training w be provided by EIDEMIA 1 Siate wircder this- Agreesent wilk be-described in o wrilten training plan
thal is past of the Stalement of Work, State will notily 1DEMIA - immediately if 3. date change for . scheduled
ruiiing propram is required.

\|-nu\4 T T L I

i SYSTEM AL IJ"_LIl\_&L

S0 COMMENGENENT OF ACCEPTANCY TENTING. IDEMIA will provide to-State at least 1en (10) days”
nulice before the Acceptance Tests. commence, Rysiem wxting will-decur; only fn. eccordance avith the, Adcepionee
Test Plnn. which Accepiunce: Test; Pl-.m shali’ bc agread 1o by the-partfes IDEMIA . will provide: ihe. Siate the
Acccp!.nm:c I'est Plan thiny (31) da:,saﬂcr contract award.

B.1.2. SYNTEM ACCEPTANCE, Systém Accepunce will vcour-upon suctess lul:compleion.of thy Ac&plancc
Tests deseribed in the Acceptance Test Plan lor il the iguipment; r:oilcdlvcly Lipon™System Acciptamce; the
pnmcs will.memorialize this cven by promptly exceuting.a S)stern Acceplonce: Ceﬂlﬂczuc. A .the Aeu.‘pmnve Tes
Plan_Includes” Separite tesls Tor umhvlduul Subsysteins or phases. of uw-.Sy,stcm. seoiptance of the individual
Subsystem or phase ‘will oecur upon the, sucodss fol completioh of 1he ce: Tests for- avch’ &nbtyumi or
phase, i fhe. partics will prumptly execule an peceplinee vertifieata fbir uhsy-:tem OI‘ phase. ll'bl:ﬂe believés.
that the Bystem has failed thie completed Avepuance Tewis, St ptovidc it lDLMU\ ‘writicn noticc Iha:
inctudes the specific details of such fuilure. 11 Swie docs nat pravide 1o, IDEMIA-such police within: teri {10
business days aller compiolion of the Acveptanee Tess. System: J\nccpmm:e will. be. du:mml t0 have. oveurred a3 of
the completion ol the Aveepianee Tusts. Minor omissions or viriances in the System thui-do not mawerially impalr
the-operation o the System as o whude swill pot posipone Sysicn Adcepinnce or Subsystem accepance, bul will be
vorrected Jecieding o g mutoalhy agreed schidule.

503 BENEFICIAL USE Saie acknowfedges thin IDEMIATS sbliity to-perform its implemeniation and testing
responsibilitics under this Agreement may be impoeded if State begins uslng the System before System ;\l:c\:pr.m\u
Therefime, St will not comnience enchicial 11w beline Swstem A:ccpt:mcc without IDENIA _prior written
suilurization, which 32NN will wn doeeasonaily withhold, IDERIA 3% not respangibie for Sysicm, perigrimance
Jdeficiencies that oevar dusi [T IER wiborized Bensiicial Lge. U ipemn Ll.\mmcnu.mcnl of l!rﬂr{:uul Use, Slate eekosines
responsibibity for e wae and openition s e Syalom and pasnent in full is due.
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‘Li :cmsc Agr'ccmcnl aid the provisions vf this Scction. thai arc appl]mh!n w mnlD[‘.MlA

“of God! i dcrc:ts o Unmidge oocurring frusm testing, mmmcmncc, dnnammblv

820 Acvepance of the Products will eeeir upos saeceaslul completion of the aeeeptance veritication or wsting
for al) the Bauipaent, collectively, Natwithstanding the preceding <enience. State’s use of, the Products for thei
vperational purposes will constitute acvepiing.

A BT E RSN P P L R B B S B B R A R L S N A

i SYSTEM FUNCTIONATITY dnystem sules onfy) IDEMIA represents that the System will perform in
accordanee with the Specinicaions in il moteria) respricts. Upan Sastiem Acceptance or Binclicial Lise, whickever
uccurs first, this System fimctionalits representation is Tultilled, IDENIA is not responsible for Svstem performance
deticivncies that we cised by ancillary cuipment no lurm:hcd thy IDEMIA nitachiod w0 or wsed-in conpection with
the System of for rcasons bevand IDEMIA"s conrol, such’ as {Han cunthquuke, adverse almosphrric conidilions, or
ather naturol causes: (i) State changes W L usage o wnﬁgumlmn tutside the bpcclﬁcalimxs. or {iil) any nets of
partics who are bivond HIEMIA s tuninul,

9.2 LOUIPN ]l,_\:, FWARRANLY
92.1. m_lg_ms_,_g Far v 111 vear fnnn the d:tlc af System Auc;plancu or ﬂtncllcml ‘1se. ‘whichever

occurs first, IDENMIA wamants that the Eguipment imder nurm.tl wse-atkd servieo-will, bo free from materin! defects in
mautetisls and wurkm.m-ihap I Nystem \;upl.mu. it dclayod borand six (6) mumhs afer shipment’ of e

liquipment by e¥imis or couses within State’s control, this \mrmm) expifes cigluccn {18 monl.hs .mer Hte shipment
of the Equipment:

922 Produci-Saled For ume (b yewr Tromi the date” o -Systen -\cceplan:r IDIZMIA warrams that: the
Fqummum undér numml use and service will be Irde from mulcrml defects’in mnu:rip!s :md \\mﬁ.mml&hlp

n.3. IREMIASOETIWARE WARRANTY,

930 System Sales Uinless etherwise stated in the Software License Agreement. for ong (1) yeor from Lhe
dute of Sysiem Acceplance or DBeneticial 125, whichever-acéurs first, INEMIA. wnrnmi.s the IDLMIA Sditware in
accordance - withi the, terms of the Sotinware License Agrccmcnl and the provisions® ‘of this Section 9 thai “are
applicable v thé 1DEMIA Suflware, 1§ hyestem Aceeptance is defayed heyond:six (6) mooths alter shipment-of the
IDEMIA Soltwire by. évents or canses within Stat'§ conirol. this warranty explrés.cighteen-{18) months after the

_xhlpm:ml of the (IIKMIA Softwain:.

9,32, mg_s_.‘l_lgg; Unless oiherwise stmed in the sunwan: License Agreemient, for onc (1), year from the
dote of Syitem Acu:pumcc IDEMIA warranis be Il)lZMIA.Sun\mrc in. accordance. with: the terms. of the Software
Software,-

94. EXCLUS!ONS TO EGUIPMENT AND IDEMIA: SOFTWARE- \\*ARRANT!!-.S These warrantics.de nol
appl) to; (i) defests br damage resuliing from use of the Equipment or IDEMIA: Software in:other thu'ivs normal,
mssmmnry amd: nulhnrwcd munner: (i) defects or dnmage usElrring: lrom misiisg, acc!dcm, liquids, neglect, or ncls
epair, {nstpllation, sfioration.
modlhcmlon or ndluslml.m not provided Lr suthorized in writing By IDEMEAY fiv :breukoge of . -;.dmn.lgc o
antennas unless caused directly by dutiets in watcrial or workmnmh:p‘, (v) dcfcu:. ur dmmy:'cnusod by Slole's
failure to comply with all applicable- indistry and OSUA standards: (vi) Equipmént’ lhnl tos il the serin? number
removed or made ilfegible; (vii) bateries thocause they carry thelr wwn.sepanite limitod wn.rmm;) {vifl) seruiches or
uther ownictic domagy W Eguipacn surfaces that Jocs nol affect the aperation o7 the, Equipment; and {x} normat or
custonary wear and;tear,

2.5, WARRANTY CHLAIMS, For Siote 1o assert n cloiny that the | Lquipmen .or IDEMIA. Soflware does not
conlirm o these warruntivs, State most motify 1812 MIA in writing.of the claim belore:the c.\pimlmn ol the. warranty
perick.. Epon’ receipt o 2uch notice, INENBA will invesiigale the wonuny clalm, If this investigation cunfirms a
valid warrgnty elainy, 1HEMEA sl Gan s weption and sl no ndditienal vh: srae to Siaie] repair the Jefoctive’ “Fquipment
or IDEMIA S_uﬂwgm..npfmx i witl the sarmt oF cuivadent pradect, or refund 1he pride.of the Jefective Equipmen
ut IDEMIA Softwire, Such action will B the Bl extent of IDEMEA« liability heecunder, Repaired or replaced
product is warmonted foe the balance of tw orginid applicsble warmanty perind, All replieed products or parts will
beconw the property o [DEAILA,

2.0, ORIGINAL END 1:8ER I COVERED, These express limited warrmicd arc.eaténded by 1NE MIA ur ihe
arigifil nser pur\.hu\mb e System o Products for \.nmmc.rci.ll induztrial, 1 gov crimental usc only, and are s
ussigoable or wansicrahle,
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‘dispute- that eiinol be réadived: betiveen the portivd through. negothution or meilistion may

ey A ar e s i a4 nRL e h e ML hamtme b g b e it A Mt Pk e e e m e

97, DISCLAIMER  OF OTHER  WARRANTIES. THESE WARRANTIES  ARE THE  COMPLETE
WARRANTIES FOR THE EQLAMENT AND HHMIA SOPTWARL PROVIDED UNDER THIS AGREEMENT
AND ARE GIVEN IN LIER OF ALL OFHER WARRANTIES  SELLER DISCLAIMS ALL OTHER
WARRANTIES OR CONDITIONS. EXPRUSS OR INPLAED, INCLEDING D HE NP WARRANTIES OF
MERCHANTARILITY A'}il) FIVKESS FOR A PARTICULAR PLRPOSE,

Nubntos 1B, Wt Ay~

100, FORUE MAJEURE. Neither party will be livble tor its nun-perfornunce or delayed prerformance [0 caused
by a "Force Majeire” which.mieansan event, circunsiance. or et oi s thind pany that is beyond o.paty’s reasopable

control, ‘such-a¢ an act-of Gud, un det of the pablic enemy . an act wf & govermnment entlly, sirikes or other labor.
distizbances. hurricancs. canhquakes. fires, floods, epidenics. embargoes, war, einly, of uny other similar cause.

Lach party will notily the olher i itbocumes wware ol any Force Majeurethan wilt sipniticantly duelay performance,
The nutifying purty will give:such notlce promptis (bul in ao evem fater than fifieen days) ofter it discovers dhie
Foreé. Miljeure. If o Forge M:ij{_:_qre' aveurs. the purtics will exeeite a change order to extend the Performance
S-_cl'l_l"t':'_du.i_c-for'a Ume pt_'t_riqd_"lhnl is-réusonable nader the cirowmatances.,

193, intentionally Omitted

SECTION 1L, DISPUTES

V.1 SETTLEMENT PREFERRED. WEMIA and Stne. theough theie respective projeet managérs, will atiemipt
. seule. any, dispute -_nrisihg{fmrix this' Agreement texeepy for i ciaim rekiting w inlclléclﬁnlpmr_:‘i_‘m;\i;w' breseh.of
corilidentiality provisions) through consultation amd nepotistivn in god (2ith and » spieit of niutial cooperntion. The
dispute will be escaluted . appropdste higher-fevel managers of the partivs, i necessary. 15 cooperative ¢ Taits: fail,
the dispute may be medinied by a medivor chosen jointly by 1EMIA any Siate within.hinty {30) doys efier notice
by one uf the purties deminding on-binding medistion. INEMIA and State will nol unreasonably, withhold conseat’
(6 the'Selection of.a mediaws, and IDEMIA shall be respunsible for the mwdistor's fees and, ipenses, The pastics
may pasiporic mediation. unlil they hiave complited some specificd but limfted discovery :aboui the, dlspule. The:

partics:may alsp.roplace medinion with some aiher firm of nin-binding alternatlve dispuite” resolition; (“ADR™),
Nathing herein shelt prohibit Zilher prarty: from pursuing remedics in courl in liew of aftemiitive dizpiite resolution,

11.2: " LITIGATION. Any-clalif. reliting to imélictual property or breach of canfit - provisionsinnd any
submlted-by eithet”
g

panty to.o:couit.of competem jisrisdicsion in New [lampshire. Kaéh pany cdnstita 10-jurisdiction 6ver il by su

“oour: The yse ol 'KDR“-prooalun‘:s-will‘nm be vonsidered:under the docuine of laches, walver; or c,tl‘(if)iwl 'tiJ"nﬂ'é_q‘i"

adveerscly the rights of dither-party:

NECION 12 N0 NN Ay G i o

NECTEON BE IS TEST S vy DNigs 40

13.2: QEYRIGEEF INERENGLEMENT

1320 WEMIA will defond ac its expense amy suit brovghi ngamst Sue o the extent that it s based va gn
In!"iﬁpg‘cmg:nl Claim, ind IDEMIA will indemnily State oz those oot und dumages finully awarded agoinn-Siate
Ioe un Infringement Claim. IDEMEA"S duties 1 detend mod indemmniny are eoditioned upan: (i) Stete promplly
notitying IDEMIA in writing ol such Infringenient Claim: i) IDEMIA hasing sote conrol of ihe defense of such
suit-and- all negdtimions for jts semdément o compromise: (i Swie providing v IBEMIA coopération and, if

-requested by IDEMIA. reusanable assininee in the detense of the Intringement Claim,

RA22. T an Iniringuinent Claimioccurs, or in HJENLAS wpinion is likely o pecur, IDERIA may nt'its aption snd
“expense pracure for 81ate 1he fight 1o continue ising the Equipinent oe IDEMIA Sofiwiicé, replace or modily il 5o
‘that it beeomes non-infringing while providing unctronally cquivalent precfiormanee, or #ram Ssate o erddit o sdch

Equipment or IHIMIA Soltware o3 deprecised i seeept s retarn, The depreciation amount will be eateulated
based upon gencrally seeepiad soonuming siamdards for such Lasipment and 1IDEMIA Sorfware.
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13.2.3 IDEMIA wil! have aoaduty Lo delind o indeumity for any Iniringement Claim thin is bascd ypon {il the
comhiteiion ol the Eyuipment ve TDEMIA Saliware with any suftwure, appurtus or device nint furnished by
IDEMIA: i) the use of anciliary cquipment v sollvre st farnished by 10U A sad thit is wtlached to or used in
vonnection with the Equipment or FIEMIA Settwae, Gids omy Equipazent tiat is non IDEMNIA s design or furmula;
tin ) o modification oithe MEMIA Sofiware by pasy other than WIENLA; or 6 ) the Gaiiune by Ste to msm]l an
enhoncement rebeaie to this IDEMIA Sufiware it b intended 0 correar the vlaimed inlringement. The forcgoing
sty the-entire Jinbility of TDEMIA with respect 2o mringamnent of pratents anid copyrights by the Equipment and
IDEMIA Soflware orany pans thercol

S oo 13, LN L) \ilH\'H'!f\{il HEL

This limitation of liubiliry, provision shull apply povwathstanding any juntray pravision in this Agﬂ:cms,nl l.:(v:cpl
for personal injury-or dcmh IDENIAS Wal tiability, whether [or hn:'uh ul’ contract. warranty, negligenice, slrict
biability in‘tor, mdl..rnmhmmn ur otherwise, will be limited W the dircet damages reeuverable under. law, bul not o
exeecd the: price of the Ik qmpm-.‘nl, Sullware, or sorvices with respect (o which lusses or damages:ore c{nlmcd.
ALTHOUGIT TITE -PARTIES AC K\ﬂ\\'l EDGLE THE POSSIBIATY OF SLCTE LOSSES OR- {JAMAGES
THEY AGREE THAT SELLER WILL NOT e lizhle fr any commércind foss: tncunvenichve: toss of s, hm...,
duta. grodwill, revenues, profite or savings: or ather SPECLAL, incidental. I‘\-I)IRI CT. OR conscquenunl ‘damages
IN ANY WAY RELATED TO OR ARISING FRUA TinS. AGREEMLNT. THY; SALE OR USE OF THE
l: Ol‘ll'\i!-N’l OR bOl"I'WARE. Ok TIE PERFORMANCY OF \LR\’I( IS BY SELLER PURSUANT. TO THIS
AGREEMENT. Thiis limftation of Yiahilivy will survive the expirgtion or termination of this Agrocment; No: ‘action
for breach of this Agrecmcnl of-olherwise refuing 1 the \ansdetions contenipated- by this Agreement may : be
hrougln mare hian Whicg (1)) peurs niler lhc aeerial of such cauge ol action. excep for inoncy duo upon pn open
pecounl,

AR LA N COXFIPSUIALTEY A5 Bl Iy F oAy 144040

150, CONFIBENTIAL INFORMATION,

15.1.L Dunnguu. term-of this n\yr.mu.m the partivs may provide each other with Confidential Informatigi. For
the. purposes of this-Agreemeny; *Confidential Information™ is uny inlermatiah disclosed in whilker, p,mn!n S yerial,,
or mncmm-rccognrmblc form.and. c,sln;arked designuted, }ubck:d or idemitied o the dme of dixcldsurd:ps being'
conhdemmi oris cqutnlcm.. orjfin-verbal form it identifivd-as conﬁdomml or prnprletn.r) al thegimeof ﬂuclmrc
and confimied i writing within thiny, 130) days of such Jiscloste; \!m\ulhnandmg any other -provisions ofthis
Alrecinicnt,; Confidénmjal In!‘ommuon Ahall-not inctude any Infonnation that ) i of becomes publicly Kprown
lhrough no urongl'nl uet of the receiving: piiry: (i) is siready known.to the recciving pany- “-hhgm rcsh'lalon when.
it-is disclosed; (1id) Is, or subscquenily beeomes. rightfully ead without bretich ol this Agreemeat, in the - fu‘:;w!ng
party’s pnmxsinn without_any obdigatton rcstrlclmg disclosure: (iv) is. independently: developed by, e rl:ecihng
pony withold breach of lhis m,rccmcm. A¥) b explicily appeoved for releuse by writien: nulhor'l?aﬁon ‘of” lhé
chu:lmmg pamy. o {\I) Informalion réquifed 10 e disclnsed per 1237 Agreement. General -Provisions. soetin 9
undfar RSA:DI-A,

15.0.2. Lach panty will: (1} malntidn ihe vondudentiadity af U, ather ;mm » Conlidential Information-nhd- not
dlsclosc il 1o any. thitd pany, eNECpt Ay dulhurized by the disclosing pamy in weiting or as required bv 0 otirt of
comprtent jurlsdiction; (i1 rextrict disclosure of Coniidenial_nformation o its employees who have. a-"need fo
know™ and nut copy.or reprodoce such Confidential Intimmiaion: 15} take neceinary immd appropriate prccuuuum o
guard the confideniatity wf Confidentinl tnformaminn, inciudlisg informing it smployces who h:md!u Fuch
Confidentis! lnformation that it Is contidentiol-and rat 1 be disclssed to pihers, but such prc\:aulim:s shajl be'si lelst
the sante degree of vare that the receiving pany applivs W its own onlidentisl infientation wwd sHall nist bé- Jess thari
ressonable. cares and (v} wse such Contidential Lnnantion waly in fiherunce of 1he p\.riomnncc af thix
Agreemenl. (‘unlldcnlinl Informution is and shall =t all s remain the property of the discloging. pany, sad no
gruht of any propricary rights in thi Confidential tatmemution iy kerehy given or intended, including any, express or
implicd license, wiher than the Bnsited tight o the recipient to uze the Contidential bfunmation in the manner and o
the exiont permiieed by this Agreement,

15.2. PRESERVATION OV PRGPRIETARY KIG)TTS,

1520 IDEMIA, e third paety munuiictures o am EQuipment, and thye u'p)rin_,lll twater aF any Nen-lDEMIA
Sollwate own and rewin all of thelr tespective Progiviany Rights B the Lyuiponent il Sotlwsre, Noshing in this
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Agreement i ointendeld W restricy the Propeictary Rights of IDEMEA. any comyeight owoner of Noa-IDEMIA
Seftaare, er any thind parly munufacturer of Lgquipment, Al intellecun) property developed. originated, o pepared
by HEMEA in cunncction with providing 1o Sime the Foyuipmeni, Sottware, or relatled services reomin vested
exctusively n SDEMIAT and 1his Agrecment does oot gril  Staie any shared development rghts o intellecussl
preoprly .

1.3 bacept us exphcitly prsvided in e Seflware License Apreement, nothing :n this Agreement will by
deemed to grant. cither disvelly or by implication, estuppel, or wtherwise, any right, titde or interess in the Fropricinny
Rights of WEMEA wr IDEMIA. Swie aprees mot 1o mindity. disassemble, pect congunents, Jeconpile, vihernwise
feverse cngineer or atlemps 10 reverse engineer. derive source code or create derivative works rom, adaps, irandae,
merge with other software, reproduce; of export:the Sollware, or permit or encourage any third party 10 do so. The
preceding scatenee shatl not apply ko Open Sourve Solbware which is governed by e standard license of the
woph right inwner,

SEr 0 ) MENG D AR A

16,0, Imentivnally Omlited.

1.2, Intenmtionally Omitled

163, intcntivnally Omited

Vo WAIVER. Failore or delay: by eiilier party to exeréise any right or power uniler this Agreement will not
OPCEARIC as il waiver of such right or powcr. Fut o walver ofF a right of power 1 by etloctive, it must be in wriling
signed by the wuiving purty. An elf@iive. wuiver of a right or power hall ot be construed as ciiher 11 2 Ruure or
wantinuing waiver of thar'sane right or power. or (li) the.wniver ol any vther right or power.

to.5. SEYERARLITY. 14 couet og'uqm;?_clcnl]udsdiciiou.rcudcrs any provision of this Agreement (or partion.
of a provision) W be invatid or olherwise unenforceable, that provision ar,portion of the provisfon will be.severed
und-the. cemuinder bf this Agrecmeny will contiiii ia full [Hrcé and ¢ffect us i the invalid proviston or portion of the
provision wérc'not pan of this Agreehignt,

16.6. l:_\JD_I_i.I’!::NDEN'I’ CONT’R;\Q]‘OR;S,;E&:h__pqny shadl perfurm its octivities and duties hercunder only os an
indepordeal contractor. The parties and thelr personined shall nut beconsidened 10 be employees or agents of the
wthier party. Nothing in this. Agreemeni shill be interpeited ns granling dither panty the right or authority 16 make
commitments of any kind lor the ather. This Agreemend, sholl ot constinute; create. or in any way be interpreted vy a
juinyventure, parinership or. formul busingss organfzotlon ol'any kind.

16.7.  HEADINGS AND SECTION.REFERENCES. ‘The. scction hndings In this. Agreemen. are inserted only
for convenicnee and-are notta be construed oy part of this Ayreemen or as i limitation uf the scupe of the particulur
seetion Lo which ihe: hending refers. This_ Agresment will be firly Interpreted in deeordnnce. With Its terms and
condilions and not for or uguinst cither party,

16.8:  GOVERNING LLAW, This: Agreement and the rights. and duties of the partics will ke governad by und
interpreted-in avcondunce with the taws of the State in which the Syxtem is itstatted or the Stine whene the Product is
delivered, 10 the exten they do rot conflict.with the aws of the United Stales.

164, ENTIRE AGREEMENT, This Agreemont. including all Exhibits, constitutes the entire. agreemicnl of the
partivs eegarding the subjeet matier hercot and superfedes all previdus wgrevments, propusals, and understndings.,
whether written o oral. relaling (o sieh subJéet miier. This Agreemem: may be altered. amendued. or madificd vnh
by 4 written instrumcny signed by suthorized represematives nf bath partics, The preprinted lerms and condinions
found un any Ntale purchsse order, acknowledgment or ather Jurm will not be considenad an mendment of
mudification ol ihis Agreement, even ifa reprisentative ul cach pany signs such docuntent.,

161U, NOTICES. Notices reqquired under-this Agrevinent o be given by one punty i the other musi ba in writing
amd cither delivered in person.or sent W 'he address showin bedow by cenilicd mail, rern receipt requesied and
postage prepaid (or by 4 reeopnizesd corrier service with an asset wracking svstem. such as Federal BExpress, 1198, or
DILL u Iy rcsimile with correct anaserback received. and shaft be efiecrive upon receipt:

State: New Humpshine Deparnment of Satety
A Kevin Connor, Business aaid Project Adminisirater
33 Maven Drive
Pape 31 of’ 37
Contractor Initials__ §#¢
Date__¢ efosses



U I L - - e i am s cmE tn s b

Concerd. NI 03305
Phone; (6033 2234300

Idemia: dentity & \ccuril\ USA LLE
Ann: Mainenanet f\g,rutmcms

5815 East Ly Palma Avenue, Suite 100
Anahéim, CA 92807 ' ,
Phane: { 7141238- 2000 Fax: (714)632-2158-

1ear. COMRL |r\\C| WITIH APPI, l(.ﬂ\Bll 1-}\“'b izach party will-Goniply with aH applicably Federul. sine,
sned foual Lo, n.‘;.u’al!um and eutes -.anc::mlng IhB pcrﬁ.)n‘n.mcu. af thizAgreement or use ef the System or Prsfuct,
1 the extent by dn nat conﬂtcl with the l:sws of the {nited States,

16.12. imcmmn,;l_ly Or_mucd
16,13, Intentianitty Omitted

16.15.  SURVIVAL OF TERMS. Thi iolaiving. pmwsmn\ $hafi-sureive the expirion’ of werminntion ol this
Agreement I')rf:m) rcnsbn..bcchun 3.6 llDP’MIA bnﬂwnrc) Sectioh=3.7: (Mor-1DENI A Siftwaied; i any payrivent
ohligntions exisl, Sections:5.1 and $.2 {(.nmnu Jrice-and tnvoicing and Payment): Sedtion 11 {Disputes): Sectjon
|4 (Limiwmtlan of Liability):: ‘Section 18 (Coni'dcnnnhl) ind Proprietary Righls) and atl ol e Genernl pn-\'iuuns in
Setion 16,
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FXHUBYE b ovio b v 000 8 v be SOOL PWARE P RCENST AGREENTLS

in this Lahibit 1he term “Licensor™ mens TDEMEAL LLC cHIEMIEAT) “Licensee,” means the Ste; “Sules

Agreviient” means the sgrevmient o which this exhibit s atisched (Biomeirics Prodngts and Sysiem Sales

Agreemwentr and USUAY micans dus Fxhibit snd the spplicable terms oad conditions contined in the Sales

Apreenwnt, The parties aerec as Kl

Fo good and valuabte comsisberation, the parties agrey 1y follows:

.

LA A IS R I BRI AR TN

[.1"Designated Prsducts” nieons products provided by IDEMIA to Licensee with whichi dr for which ihé Sofwire
and Noecumentation i ligensed {or e, .

1.2 “Documentation’ menns prodier and solware decamentation that specifies technical and parfarmunve features
sind capaibilities, and the 1ser. operation and 1riniag monuals Tur the Sottware tincluding wll physival o
cleetrome media apon which sach infoeouion i3 providedi, .

L3 20pen Sowree Soflware™ ineans soltware with cither frecly chiuinghle source tade, ficense For imodification. o

permission for free distriluion. ’ ' ,

LA 20Open Nawres Sofinare Livense™ means the wenms of condllions undes which the Open Source Soltware is
el :

1.3 “Sobes Agreement™ means the agreeswent w which-this exlilbit is stached (Dometrics Products and System Sales
Agreement), _ B

16 “Security Vulnerahility™ mading a v or weakness Tnsystemn secarily progedures, design; implementation. vr
internal controbs that could be exercisel (adcidentally triggered of imdntionlly exploited) and result in a sccurity
brewch such thal data is'cwmpromised. manipulated oF ol of (he sysien dimisged,

1.7 "Soflware™ ti) meuins. proprictory sofiwors in pbjéet coide forimal, and sduplations; truislstions, de-cumpilatinnx,
disussemblics, emulations., or detivativ e works of such Soltware: {ii).mican¥ ddy moditications, enhdncements,
new versions and aew refeases ol the sofiware providod by TDEMIA; and tlifY mity: contain 07i¢or mere items &l
sufiware owned by o thind party supplicr. The lcrrn.:‘Sqll‘wm'é'! dacs not Include any third party sefiware
provided under separmlg liverise of third party suflware not Heensable umder e terins of ihis Agreement.

EEFTON 2 s COpy . G e o e
IDEMIA and Licensue-enter into this Agrecment in connection Wb IDEMIA S d¢livery of cértiiln praprictary
Sottware or products comainimg. embedded o pre-londed propriciary Softvar;iof both. This Agreemerit contains the
terms dend coaditings ol the license [DEMIA is providing 1¢ Licenses,.and Licensce’s use-of the Software and
Documentation,

SECE N boaiv s i Lo ovs

X1, Subject s the provisions of this Aprecment amd the puynieit of applicable lcensc ficsy; IDEMIA grants to
Licensee-a personal. timited. aun-wansforshic (exeept ns-permitted in Soction 7} und non-dxelugive Jicense under
[XENIA s copyrights und Contidential Informaiton (o5 dufingd in the Primary Agreement) embodied fn.he
Sofwire 10 use the Soflware, in ubjéet code furm. und tha Documcntalion sully il connoclion with License’s use
of the Desighated Produets. This Agreenent dous not prant any rights (6 rourte code,

32,1 the Sorthware lieensed umder this Agroement vontadng o is dérived froni Open Suuree Software; the terms and
comdilives gaverning the use of such Open Sowee Sottware arcin Ihe Open Source Sofiware Licenses of the
cupyRght uwaer aid pon this Agrocment, 1 there is o eontlict between the terms and conditions of this Agreement
and the wenns gt corklitions of the Opea Soarce Sofware Livenses governing Liconsce's use of the Open Sourgy
Saltnare, the terms und comditions of the license grant ol'the applicable Open Source Soflware Licenseswill tuke
precedence over the Heerse grants in this Agreement. 17 reicsted by Licerisee; 1IDEMIA witl use commercinlly
reasonable vitona w: () determing whether sy Open Souree Soitware is provided undér this Agreement: (i)
identify the Open Saoree Seitwire and provide Liconsee s eopy of ihe epplicable Open Source Sofiwnre Livense (ur
specily whene tha lieeos may be twamdk: aid. tii provide Livensee i ivpy ofthe Open, Source Sollwure siree
ol withesut change, i is puliiiely avaisuble iafthough distribuiion fevs may bo upplicably). '
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4.1 Licensee atay use the Soltware ondy for Livensed's internad business purposes ond only in accordance with the
Dovcementation, Asy wiler wse o the Selisare is sirivily prohibitcd. Without limiting the general nature of these
restrictions, Licensee will st mzhe the Softa ore oy ailable for use by third portics on a "timeshariog,” “application

©oservice prowider.” oF "service Baeat” basis or e sny other similar commeretal rental or sharing arrangement,

4.2. Livensee will s, and will et atlow ar auble any third party 10: (i) revimse.engineer, disassemble, peel
cumponents. devompile, seprogram e vtherwise reduce the Soltware or iy portlon lo-ahuman p\.m.publc form o
ulhérwise atempl o reereaie the souree ende: (it modity, adapt, create dulvinnc works ofi or merge the Sofiware:
{iid) copy. reproduce. disinbute, lend, or leuse the Soflware or Documemalion 10 any thirg party,; grani any
Sublivense or other rights in the Sefhware o Documentation 1w uny third party, or zke any. iction thul would couse
the Sollare e Bocurweniation o be placed in e publn. denain; (iv) remave, or in any wiy alier ar obseure. any
copy nglu nutice ur other aotice oF IDEMIA'S pmprlcl'\r\ tights; (v provide, copy. lrum" u', i \do\c divulge vr
make the Soflwere or Docmentation available 0. os permit.the tise of 1hi. Sonwan: h) “Uny. third. pai
machine except as expressty autharized by this Apreementsor (v i) use, or ‘pernit thi use-of, ‘the:Solwart.in a
nranner that would result In the prixluction of a copy of the Software solel¥ by sctivating o machine contwining the
Suftwore. Licensce muy ke ong capy of Software 1o bé used solcly for.urchival, back-up, ar disaster rocirvery
purposes; provided thiat §icensee may nut aperute that copy of the Sofiware a1 1he stine tim i the m;__.mal Software
is bein operated. Licensee may muke oy many copids of the Documeniution &5 it may roushnably rigquire-for mg,-
mlcmnl st of thie Sofiware,

4.3.-Unless atherwisit vuthorized by IDEMIA i writing. Licensce will nottind Wil nut enable or allow any thinl
puny 12 (i} instalf a licessed cops of the Software on mwre thon one Rl o Dalgnalcd Prodiict; or i) copy ontn
ar ransfer Soltwarg installad in cee unid of a Designated Proditer onto another deviee: Licensee may temparurily

‘transfer Soflware installed wn o Designaed Product o anoiher device it the. Dcsngnaled Pmduct is inoperable or

mnll’umunmng ir l ivensee prov |d|.\ \\-nucu noLir:t w IDL‘.MIA of |he lctrq:umy.msl'cf and identilics: the device
; t:be discontinucd

¢ l‘[om;nhc:qth&

device. L!ccnsc‘. must provide prampt “writien mnk.c Ly lnr‘\‘lh\ at lhc um: u:mpornx)- tm.nsl'cr'ns dlscbmmucd

ShUTION 2 OW S LR~ o TR

. II)[:MIA us hcu.num.. snd its. supplurs rem!n nll ol uN.Ir pmpnclury r:ghug m nny l'orm m'npd w thc Soltwnrc and
i M ) :

Lompllnuons. \hmlhhht‘- -.1nu}.|uuns 1 ur dcrl\- auve: workx froin’ thd nﬂuu-rc or Doc a'mum whithér: made
by IDRMIA oranother pany, o any improvements that sesult fram HEMIATS processes.oF, provision of
ml’orm:umn senvices).

No rights arg gramad w Licensey undér thiy Agreenient by Imiplicatioi,. vslomx:l or: othcmlsc. except for those rights
which ard expressly grumcd w Licensee i’ this Agreeawnt, All inteliveta mpcny devciopcd, vriiinaled, or
prepared by IDEMIA in cornectinn with providing tie Softwure, Dl.smmlwd Products. Ddcumenwmtion or relutal
services, remning sested exclusively in IDEMEA. and Licensew will novhave: \in) ‘shared duve slopment or other
intellcitinl propeny rights.

L O T A A T B R e R T TR W S N DN ER N R S U VRO U B Y

f.0, b7 Licensee is oot in breach o any of its obligaions under this . \yu'mum IDEMEA - warrants thas the
wmudilied Softaare, when isid property and in avcondince with the Docomentation ond this, Agreement, wilt by
frev from a repeadivible deticet than climinates the functionadity vr successful uperation 6f | Imxun. critical to the
primury functicnality or successiul operation of e Software, Whether a defeet occurs will bc determined by
IDEMIA solely will: reference 1o the Documentotivar. 1DEMEA does not warrant thi 1. lcn:nwc s use uf the. Soltwarg
or the Disignated Products will by wnimerrupted. ermor-fae, complaely free.nfl Seeurity Vulncrabilitics. or that the
Soflware ioF the Desiwmasted Peodacts widl maet Ficensee™ s particetir pequirements. 1012 \lIA makes ner
representatinds or warrantics with respreet woany third pay soltwace meluded in the' \uﬂ\\_an.

6.2 IDEMIA"Y sobe abligativn to Livensee and Livensee’s exclusive remoedy vinler this warranty is te use reasothle
cilorts 1 remudy any materia) Sofiware Uefect eovaered by this warranty. These ¢ Morts willtnvolve cither replucing
the media ar wlemping ta croreet algniiicaet, demonstrable progrm or doeementation Srors or Secarity
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Vulnerabilities. 1HIREMEA cannet sorreet the dhetvet v ituna reaaebic e, then st IDEMEA"S optien, IDEMIA
will replace the defective Sottware with Thnvsonally scauis ot Mafinare of fivame to Livensee substitute Sottwire
which will acvuimplich the sumie obietuve.

6 1. Warrunty ¢laims are deserilsad in the Prinary Agecontenl.

. The wxpress warrntics-set ionh in this Sccting & drein heu wll and IDEMA disclaims; any and alf Other
uurr.mun LEApIUsS ur nplicd, oral or weitten) with tepect e e Software or Docomentation, wnciwding, without
Linsitation, any @nd ell implied wurmities of condinen, nde, noge infringement, meschantability. or liess for o
pariculur purpose ar use by Licensee (ahether s nist I0EMIA Baows. Bas reason 1o ko, has been advised, or is
nihefwise mware of any sich purpose or used, whetler aristig by b, by reimon of custom er usage of tade, of by
vourye ol dc.:lmg In addition, [DEMIA-disclin uny warraniy o any peesen other dan | feensee with nespect 1 the
Sullwasre ur Documentation,

SECTHON T, TRA '\'hl-' [0 2 93

Licensee swill not transfer the Sodlnare.or Documentation W &y (lrd pany without IDEMIA'S prior wrilten-consent.
FOEMIA'S consent may-be withheld ot its disvretion nmid miay be conditivned wpon transferee pay ing all applicable
licemse Fecs and agrecing to be baund by this Agtecimest.

NECPIONH, TER'SM ASE TERVEIS vl

B.) Licensces eighit 1o, use the Softwure wnd Docueentation will begin when the Primary Agreetent ls signed by
both parties umd will continue for theilbie of the Desigrated Products with which or_for shich the. Software and
Ducumentation have heen provided by IDIENLA. unlvss Licenser breaches this Agreemend, in which case Ihls
Agreement and Licensee’s right 1o use the Software amd Docemeniation muy be wrminated Immediately upon notice
by IDEMIA.

82 Within hiny.(30) ditys afler termination of this Agreement, Livenses must cenify in writing. - IDEMIA thatall
copits of-the Sofiware’ have. becn refntived ur deleted (mm the Y hesigriated Products sad that sll coples ofthe '
Saftware and, Docummlnuon h.nu Yeeit retumand 0 IDEMIA or destroved by Licensee and ure oo longc:r in use bv
Licensce.

SECTION O UNPTED ST AUTES GOV EEYSE DL HCENSIS L FROV IS IS X
B RIGIUTS LECEND

This Seciion’ nppltns f Licensce it the. United States Government or a Uniled Stotes. Governmenl 2gencey. Llctnw. s
use, duplmtmn or th'tclbsun: ol the Software wnd Dacumentation under IDEMIA’S cypyrights or trade socret rights
is subjcct 1g-the: ﬂ:wlcuons set forth-in-subparagraphs (e 11 and (2) of the Commercinl Computer Softwere-
Restricted’ nghrs clauso:mt FAR-52. 227-!9 QIUNE 1987} W applicable, unlcss Aheyrare being, ‘provided o the,
Deparimen of Dicfénsc: 17 the Software and Documentation are being pro édtp- ')cpanmcm o{'po;{"'
{licensec;s usd,, dnphcnuon. or disclgsure 6T the Soltware and Documentiti Tghis. 3

s ubpamgrnph (e} ¥hyof ke’ ;g]u.s in Technicn! Pota and’ Cumpmcr %ﬂ\mru clau,sc al DP»\RS 153.221'-
7003 (0(.'1 1988), ift npp!lcabk: The Softvvare and Ducimeniation may or may alincludé o Resirieted Rights
notice, vr otherndtice refarring 10 this Agreement. The provisions of this Agreement will continue 1o upply, bt onky:
(o thir extent that igy-are consistentwith the rights pros ided 1o the Licensee under the provisions of the FAR or
DFARS mentioned abuve: a3 applivable W the partcular procering sgency and pracuremend (ransgction.

SECHION T CONRIBEN Vi [

Licensee pcknowlodges thinl 1the Sotlwure sod Docuisenlltion contaia 1IDEMIA"s valuable proprictary und
(.onﬂdcm:al. Information ond are INEMIATS trade secrets, ind tha the |mn isions in the Primary Agrecement
concerning Confidential Infurmation apply.

NV CEHAN PYL RN R

L COPYRIGHT NOTICES, The existenee o a e right potice on the Sotsware with noi be construed a8 an |
admission or presumption of publiciiion o e Xolisace o public Jisclosere gl sy (e sevrets assaciated with the
Sullware. -

112, COMPLIANCE WITH . AWS, Licensee achnos bedges that the Soflware 1 subject 1o e taws and regulations
aof the Ulnited Nales aod Livensee wild comnphy with alt appitcabibe lavws and reguil (i, inchnding eapon Kws an
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vegutariois af e Unlicd Stues, Licvosee wiil sob, withi the pr e suthorizatien of EMLA and the apprapriate
goveumentdl autharne ol the United States, in oy f0rm export or re-expon. selt or rese]), ship ec reship, or diverd,
|h—mu_h dircet or indirtet mians, sy itew o7 wehnical dutss o direcs on indireet pronhicss sald or otharwise furnistied
e any person within any territory Far which the Limited States Gov LIRINERL OF 2y -:I':Lsat.cnc:cs 2 thé limé ol'the
action, reguires an export license or ather gevernmentitd apprinol, Violation of this provision isd m:m.rml bn:m.l: of
his Agneemunl,

I J (.xO\’LR!\NC 1 AW This Agregmont is poverned by the v s of the Uinitet S1oics o 1he extent fhiat they
.|pply Andatherwise by tie intémal substantive laws of the Szie t which the Solware is shnppu.l ilEleensee is o
sOUEreiEn govemment By, 10 the extent they o nat conflict witl: the Inws of the Uinited-Staics, or the-inlernal
substintive Ipws ol the State-ol Delaware it Livenser is nol & soverign governnent entity, The termis: ol’ he U, N.
Convention on Lonlracts for the Inidrmnricna) Sale of Qetds do aet spply, Tn the éveil thatthe Unll’orm Cumnulcr
nformatioh” Imns!iulun_:\\.l any version af this Acl: or o substoligily similur liw (éaitfively "UCTTAY eomes:
upplieable w & pany’s perlaonance-inder this Aprodritent, BCITA does non govern i nsj_:uci of this’ :\grbd'mcnt or
any leensi granted rltus Agreneat, ur any of tha pasticy’ rights or abligations? undcr this Agresment. The
;,.m'u:rmntf]a“ wnll béihiat i in eflgin prior 10 the npplncnbllu)' Wl UCTTA,

1L ,.'l HIRD. T’A'RTY BL‘Nl'I ICIARIES. This Agreenient is vatered ina solehy Tor the banedit of IDEMIA ond
l;icenven, No uurc! pany ‘hes the right to- make ony clalm or nssent any, dph) under this Agreement,.and s third arty
i decmerts benélicinry of thix Apreemuant,

1.5, Inlt.mlmmlly'Ommed o

10 SURNIVAL Sectios 4, 5. 6.3, 7.8, 9, 10 and 11 survive the termination uf lhig;.r\g:.r'_._\;g:fim.jnt:
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APPENDIN A

Flamh Foncd G sl

¢ Liveteanis joined fo thi-.- HYENIIA Active Directary Damnnin

»  Customes lops into Livescan. “Jolkn JSmih™

o User and prsswond sent e IDEMIA AD

o IDENLA AD pasies ﬂw-liﬁéf]‘tﬂ'ﬂﬂ to Cugrarney AD Hunagh a dosi.

o Cosprer AD ool up whishi grovp the week is n g of. “Police Officir”
¢ Group value passed io IDEMIA-AD.

+  IDEMLA spjilies permissionsbased.on group.

+ Cosroter stars working with the. pcruusswn they’ gre pvsigned.

Ciroup
ASsigmnenr

WT

- Group
‘Pernussions

P e Ty P TS =y

Cissidiner Livesean

i

v

ety Pomain-

The aurent:unglementation by this&ustomer is 1o use I.I_):AP loakups berveerdomana, They have groups ifgp!:;;!‘i'r':g_ :
Suepevizors, Desk Sergemuts, Parehien. Civilian, cfe.
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