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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
BUREAU OF DRUG AND ALCOHOL SERVICES

Jeffrey A. Meyers

Commissioner ‘ ‘ 105 PLEASANT STREET, CONCORD, NH 03301
s ' ’ 603-271-6110 1-800-852-3345 Ext. 6738
Kaitja 8. Fox Fax: 603-271-6105 TDD Access: 1-800-735-2964
Director www.dhhs.nh.gov /

. June 29, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol
Services, to enter into a retroactive and sole source agreement with. Greater Nashua Council on
Alcoholism, 615 Amherst St, Nashua NH 03063 Vendor 166574-B001 to continue to provide a
statewide crisis line for substance use disorder, in an amount not to exceed $300,000, effective
retroactive to July 1, 2018, upon Governor and the Executive Council approval through December 31,
2018. 80% Federal Funds and 20% General Funds.

Funds are available in the following account for SFY 2019.

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES

Fiscal Year Class/Account Class Title Total Amount
‘ ’ Contracts for Program Servnces | : $300,000 |
;| Grand Total ' $300,000

EXPLANATION

This request is retroactive because the contract with Greater Nashua Council on Alcoholism is
being submitted after the release of an audit report to allow for Council review prior to entering |nto an
Agreement, and to add contract monitoring language to address the audit findings.

This request is sole source because the vendor is currently providing the scope of service as
part of a larger contract, the majority of which went out for procurement for State Fiscal Year 2016. The
Department will be assessing all these services in the coming months to determine where there are
opportunities for increased coordination and consolidation across the State.

This Contractor provides crisis support and referral to individuals in a substance use disorder
related crisis as well as to their support systems. When individuals call the crisis line, they have access
to certified and/or licensed substance use disorder treatment and recovery support specialists who are
able to provide crisis stabilization services over the phone. For individuals seeking information on the
substance use disorder treatment services available to them, crisis line staff provides contact
information for appropriate resources. For individuals seeking assistance with accessing services,
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crisis line staff transfer the call to the regional access point service provider who can then provide more
active and hands-on assistance with this process.

The crisis line currently responds to an average of 270 calls per month. The majority of these
callers are individuals seeking assistance with accessing treatment services. Other callers include
those seeking information for friends and family, first responders, behavioral health professionals, and
other health care professionals.

Should Governor and Executive Council not authorize this Request, the Department may not be
able to continue to provide these crisis line services which not only provide information and referral, but
also serve as a vital link the statewide regional access point services.

Area served: Statewide

Source of Funds: 80% Federal Funds from Department of Health and Human Services,
Substance Abuse and Mental Health Administration, Center for Substance Abuse Treatment, CFDA
#93.959 FAIN# T1010035 and 20% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

”)C‘Z—Y_"“ 4 &
Katja S. Fox
Diredtor

Approved by: WA 5

Jgifrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FORM NUMBER P-37 (version 5/8/15)
Subject: Crisis Line - Substane Use Disorder (§S-2019-BDAS-01-CRISI)

Notice; This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street
Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Greater Nashua Council on Alcoholism 615 Amherst Street
Nashua NH 03063
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-882-3616 x1103 05-95-92-920501-3384-102- December 31, 2018 $300,000
500731
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
E. Maria Reinemann, Esq. 603-271-9330

Director of Contracts and Procurement

1.11 Comra(ct(o;‘?' 1nature W 1.12 Name and Title of Contractor Signatory
Poder Wolleher
QK W residen’s & LEO

113 AcknoWtedgement: Statc of 3, Hmpthe , County of s Smf—

On: ﬂ}sl;)_e, Ii.// 7, ,before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to bie the, pecson:whose name is signed in block 1.11, and acknowledged that s/e executed this document in the capacity

-,

Sindicated in Block 3,12, %

g

blic or Justice of the Peace

m. s

A:13.1 Signatuge pf Notiry P

£.13.2: _Ilggs and ’1\21\, of Notary or Justice of the Peace Justice of the Peace - New Hampshire
T My Commisslon Expires November 4, 2020
1.14 State Agency Signature [.15 Name and Title of State Apency Signatory
9 ce G | e S Fn D
Cﬁ_ YT Date: \ e <, D o Leet®e

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by thg Attorney G

(Form u?—ance andg)iz?i;fz ("a%%%' Q/ }‘2/ 20[8

A‘, . Miden Ao &p / /15
1.1# *pproval by the Governor and Execu% Council’ (if qpplicable) ! { '
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 {“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contracter prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any cobligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price,

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of Jaw.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor, In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because.of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedics at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recerdings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and anty property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11, CONTRACTOR’S RELATION TOQ THE STATE, In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’® compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State,

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of],
based or resulting from, arising out of {or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved o the State, This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assigne¢ to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or properfy damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of Jéw
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty {30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated.herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation [aws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a.waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire uniess no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and {s binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20, THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Crisis Line — Substance Use Disoder

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.  The Contractor shail submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a
subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Work

2.1. The Contractor shall provide Crisis Services to any individual statewide,
including, but not limited to:

2.1.1. Assisting individuals twenty-four (24) hours per day seven (7) days per
week, either in person or via telephone;

2.1.2, Assisting individuals in addressing a current crisis related to their
substance use disorder or the substance use disorder of a significant
other;

21.3. Providing counseling services to assist with client stabilization,
assessment of client's psychological stability and risk for harming
themselves andfor others, and appropriate referral based on this

assessment;
21.4. Contacting emergency services depending on the nature of the crisis.
2.1.5. Referring clients who are seeking information to appropriate treatment

and other resources in the client’s service area; or

2.1.6. Transferring clients who are seeking assistance with accessing
treatment services to the Department’s Regional Access Point service
contractor.

2.1.7. Using nhtreatment.org, the BDAS Treatment Resource Guide, and
other databases to identify treatment providers who could meet the
client's needs,

2.1.8. Providing sufficient staffing to provide Crisis Services as described

above.
Greater Nashua Council on Alcoholism Exhibit A Contractor Initials /ﬂ/
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New Hampshire Department of Health and Human Services
Crisis Line — Substance Use Disoder

Exhibit A

21.9 Engaging with the Department to market the crisis line services
including, but not limited to:

2.1.9.1 Coordinating the development of print and electronic
media, including, but not limited to:

2.1.91.1. Business Cards.
2.1.9.1.2. Brochures.
2.1.91.3. Posters.

2.1.9.2 Participating in the creation of a data-based distribution
network that includes, but is not limited to elements of
date from:

2.1.9.2.1. The Cirisis Line.

21.922 RAPS.

2.1.9.2.3. The NH Treatment Locator.
2.1.9.2.4. The Drug Monitoring Initiative.

2.2. The Contractor shall submit to the Department’'s Contract Unit within 30 days
from the contract effective date, a list of the purchased office equipment (with
funding from this Contract) to provide the Crisis Services described in this
Section 2, Scope of Work. The list shall include office equipment such as, but not
limited to, laptop computers, printers/scanners, and telephones with the make,
model, and serial number of each piece of office equipment.

2.3. The Contractor shall return said office equipment in Section 2.2 to the
Department's Contract Unit within 30 days from the completion date of the
Contract.

2.4. The Contractor shall participate in all quality monitoring and quality improvement
activities requested by the Department, which may include but are not limited to:

2.4A1. Participation in electronic and in-person client record reviews.
2.4.2. Participation in site visits.

2.5. The Contractor shall participate in training and technical assistance activities as
directed by the Department.

3. Reporting

3.1. The Contractor shall provide monthly web based reports by the 20"™ of the month
following the reporting month. The reports shall include, but are not limited to:

3.1.1. The number of phone calls received.

3.1.2. The nature of each phone call.

Greater Nashua Council on Alcoholism Exhibit A Contractor Initials _{,
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New Hampshire Department of Health and Human Services
Crisis Line — Substance Use Disoder

Exhibit A

3.1.4. The percentage of total callers that received a busy tone when they
call.

3.1.5, The average amount of time callers wait in call queues before an agent
responds.

3.1.6. The percentage of total callers who hang up before reaching an agent.
3.1.7. The average amount of time it takes for the call to be answered.

3.1.8. The average amount of time an agent spends speaking with the caller,
including hold time.

3.1.9. Crisis Line caller types (self, friend/family, and professional).
3.1.10.  Caller substance of choice.
3.1.11.  Caller location.
3.1.12. Emergency/Imminent Risk [nvolvement,
3.1.13.  Services sought.
3.1.14.  The outcome of each phone call, including but may not be limited to:
3.1.141. Referrals for services.
3.1.14.2.  Services provide via the phone.
4. Performance Measures
4.1. The percentage of total callers that received a busy tone when they call.
4.2. The average amount of time callers wait in call queues before an agent responds.
4.3. The percentage of callers who hang up before reaching an agent.
4.4. The average amount of time it takes for the call to be answered.
5. Deliverables
5.1. The contractor shall respond to an average of 280 calls per month.

5.2. The period of July 1, 2018 — September 30, 2018 shall be used to gather baseline
data on the deliverables below and improvement targets will be negotiated with the
contractor at that time as needed.

5.2.1. Percentage of callers seeking assistance with accessing services who are
transferred to the regional access point provider.

5.2.2, The percentage of callers that received a busy tone when they call.

5.2.3. The average amount of time callers wait in call queues before an agent
responds.

5.2.4. The percentage of callers who hang up before reaching an agent.
5.2.5. The average amount of time it takes for the call to be answered. E }

Greater Nashua Council on Alcoholism Exhibit A Contractor Initials
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New Hampshire Depariment of Health and Human Services
Crisis Line — Substance Use Disoder

Exhibit A

5.2.6. When making referrals to treatment providers, the contractor shall refer
the client to all available and geographically appropriate providers,

6. Audits

6.1. The Contractor shall provide a corrective action plan to the Department within thirty
(30) days of the date of any final audit findings. The Contractor shall ensure the
corrective action plan addresses all audit findings and includes, at a minimum:

6.1 1 The specific action(s) to be taken to correct each deficiency identified by
the Department;

6.1.2. The specific action(s) to be taken to prevent any future reoccurrence(s) of
each deficiency;

6.1.3. The specific action steps and time line for implementing the actions
identified in Section 6. Audits;

6.1.4. A written plan for menitoring actions to ensure the actions identified in
Section 6. Audits are effective; and

6.1.5. The frequency and method of reporting progress on implementation and
effectiveness of the corrective action plan to the Department.

Greater Nashua Council on Alcoholism Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Crisis Line - Substance Use Disorder
Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded by:

2.1. New Hampshire General Funds;

2.2. Governor's Commission on Alcohol and Drug Abuse Prevention, Intervention and Treatment
Funds;

2.3. Federal Funds from the United States Department of Health and Human Services, the
Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention
and Treatment Block Grant (CFDA #93.959); and

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in compliance with
funding requirements. Failure to meet the scope of services may jeopardize the funded contractor's
current and/or future funding.

4. Payment for said services shall be made monthly as follows:

4.1. The Contractor will submit an invoice in a form satisfactory to the State by the 20th day of
each month, which identifies and requests reimbursement for authorized expenses incurred
for statewide crisis services in the prior month. The State shall make payment to the
Contractor within thirty (30) days of receipt of each invoice for Contractor services provided
pursuant to this Agreement. Invoices must be submitted to:

Financial Manager

Division of Community Based Care Services
Bureau of Drug and Alcohol Services

105 Pleasant Street,

Main Bldg., 3rd Floor North

Concord, NH 03301

4.2. Payment for contracted services will be made on a cost reimbursement only, for allowable
expenses based on budgets identified in Exhibits B-1. Allowable costs and expenses shall be
determined by the Department in accordance with applicable state and federal laws and
regulations.

5. The final invoice shall be due to the State no later than forty (40) days after the contract Form P-37,
Block 1.7 Completion Date.

6. Payments may be withheld pending receipt of required reports or documentation as identified in
Exhibit A, Scope of Services and in this Exhibit B.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have not
been completed in accordance with the terms and conditions of this Agreement.

Greater Nashua Council on Alcoholism Exhibit B Contractor Initials !
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Exhibit B-1

BUDGET FORM

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Vendor Name: Greater Nashua Council on Alcoholism, Inc.

Budget Request for: Subsfance Use Disorder: Statewide Crisis Services
Name of Contract/Program

Budget Period: 7/1/18 through 12/31/18

Direct .
L ) s _ Incremental © S, -
1. Total Salary/Wages $ 2270791 % 22708851 § 249,787
2. Employee Benefits $ 185771 & 165770 $ 18,235
3. Consultants $ - $ -
4. Eguipment: 3 - $ -
Rental 3 - $ -
Repair and Maintenance $ 12001 % 12000 | $ 1,320
Purchase/Depreciation $ - $ - $ -
5. Supplies: 3 - $ -
Educational $ 22391% 223.90] 3 2,463
Lab $ - % -
Pharmacy 3 - 3 -
Medical $ - $ -
Office $ 3,000 |3 30000 § 3,300
8. Travel B 10001 % 10000 $ 1,100
7. Occupancy $ 18721 % 187.20 | § 2,059
8. Current Expenses 3 - $ -
Telephone $ 1,500 1 % 15000 | % 1,650
Postage $ 5013 5.00] % 55
Subscriptions $ - 5 -
Audit and Legal $ - 3 -
Insurance $ 2101% 21.00] 8 231
Board Expenses $ - $ -
9. Software $ 6,000]% 600001 % 6,600
10. Marketing/Communications % 7.000)3% 700001 % 7,700
11. Staff Education and Training $ 5000183 50000] & 5,500
12. Subcontracts/Agreements 5 - $ -
13. Other {(specific details mandatory): $ - $ - $ -
S - $ -
$ - $ -
% - $ -
TOTAL $ 272727 [ § 27,274 | § 300,000
Indirect As A Percent of Direct 10.0%

Greater Nashua Council on Alcoholism, Inc.
$5-2019-BDAS-01-CRISI Contractor Initials: 3/
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted {o determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Confract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything t¢ the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect fo;

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs, u./
Exhibit C — Special Provisions Contractor [nitials Q
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ali ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visif records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submifted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

8. Audit: Contractor shall submit an annual audit to the Department within 80 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accerdance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office {GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access fo all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

8.2, Audit Liabilities: In addition to and not in any way in [imitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Confract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C — Special Provisions Contractor Initials g
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department {o
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12, Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximurm number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract andfor
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement;

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the locai fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEQOP): The Centractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), ifit has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50,6r
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.more employees, it will maintain a current EEQOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEQOP Certification Forms are available at: hitp://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18." Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistieblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

{b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts aver the simplified acquisition threshold.

19, Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s}. Prior to
subcontracting, the Contractor shall evaluate the subcontracior’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctionsfrevocation will be managed if the subcontractor's
performance is not adequate

19.3.  Moniter the subcontractor’'s performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials l
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal [aws, reguiations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services,

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitied "Financial Management Guidelines" and which contains the regufations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
pericd of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW. Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL.: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials Rx/
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Exhibit C-1

REVISIONS TO STANDARD CONTRACT LANGUAGE
1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever,
The State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or
modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following ianguage:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.4 In the event that services under the Agreement, including but not [imited to clients receiving
services under the Agreement are transitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Revisions to Standard Exhibits
2.1. Delete Exhibit C, Special Provisions, Section 8, Audit, and replace with:
9. Audit

9.1 Audit: The Contracter shall submit an annual audit to the Department within nine months
after the close of the contractor's fiscal year. The audit shall be conducted in accordance
with the single audit requirements found in 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles and Audit Requirements for Federal Awards,
when all of the following criteria apply:

Greater Nashua Council on Alcoholism Exhibit C-1 )
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8.1.1 Department determines the contractor is a subrecipient pursuant to 2 CFR 200.300;

8.1.2 Contractor is a non-federal entity pursuant to 2 CFR §200.69, which is defined as a
state, local government, Indian tribe, or institution of higher education, or nonprofit
organization that carries out a federal award as a recipient or subrecipient; and

9.1.3 Contractor expends $750,000 or more of federal funds during the contractor's fiscal
year.

9.2 Audit Exemption: The Contractor shall be exempt from the audit requirements of Section
9.1 if, during a single fiscal year, the contractor is not determined to be a subrecipient
pursuant to 2 CFR 200.300 and cumulatively receives less than $100,000 of total funds,
regardless of source of funds, from the Department through this contract and other
contracts.

9.3 Audit and Review: During the term of this Contract and the period for retention hereunder,
the Department, the United States Department of Health and Human Services, and any of
their designated representatives shall have access to all reports and records maintained
pursuant to the Contract for purposes of audit, examination, excerpts and transcripts.

9.4 Audit Liabilities: !n addition to and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the Contractor shall be held
liable for any state or federal audit exceptions and shall return to the Department, all
payments made under the Contract to which exception has been taken or which have
been disallowed because of such an exception.

9.5 The Department reserves the right to withhold payment if the agency does not submita
completed A-133 audit for the Contractor's 2017 fiscal year, within ninety (90) days from
the contract effective date.

9.8 The Department reserves the right to withhold payment if the agency does not submit an
engagement letter, within sixty (60) days from the contract effective date, from an auditor
to complete an A-133 audit for the Contractor's 2018 fiscal year.

Greater Nashua Council on Alcohalism Exhibit C-1 N
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections §151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTWMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect o make one certification to the Department in each federal fiscal year in lieu of cerificates for
each grant during the federal fiscal year covered by the cerification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee’s policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations
oceurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a conditicn of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a viclation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agen
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.68. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work dene in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name: Breate M"'S}W“ Cundl] e Mul‘d,hj}m

LlglY @\ ﬁ%%ﬁl

Date Name: P~ g
Title: E)mt‘é—enﬂ" d (Lo
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Secticn 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions cn Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that fall sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.8. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: (7reater N%—lx“‘\ (mdﬂ n Mwhalrfh

blslg M/

Date Name: (€4~ (el v
Title: ﬂ"(?"éhﬂl‘ & CcEO

Exhibit E — Certification Regarding Lobbying Contractor Initials i
CUMHHS 40713 Page 1 of 1 Date (’gf X Z / g




New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
.Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract}, the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily resuit in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

n o

5. The terms “covered transaction,” “debarred,” "suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the

attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract} that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligihility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospeclive participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to retuire establishment of a system of record
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F — Certification Regarding Debarment, Suspension Contractor Initials

And Other Responsibility Matlers 4 /
CU/DHHSA10713 Page 1 of 2 Date / f



New Hampshire Department of Health and Human Services

3

Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
- person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;

11.1.

11.2.

11.3.

114

are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen propenty;

are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local} with commission of any of the offenses enumerated in paragraph (I){b)
of this certification; and

have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

13.1.

are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.

13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Liglly
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’'s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S5.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 {29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1872 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G ;
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Huran Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated ahove.

Contractor Name: érp_;ulzf Mq;)wg. Gunadl e~ Mleahelrsm
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee, The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Sechon 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

GContractor Name: Greafe MMM Guad! o Mcﬂfw‘?m
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Exhibit |

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees fo
comply with the Health Insurance Portability and Accountability Act, Public Law 104-181 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

{1 Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. "Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501,

g. "HITECH Act’ means the Health information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(q).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health

information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Qh/
3/2014 Exhibit | Contractor Initials
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‘Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. "Secretary” shall mean the Secretary of the Department of Health and Human Services or

histher designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning

established under 45 C.F.R. Paris 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
1. For the proper management and administration of the Business Associate;
I As required by law, pursuant {o the terms set forth in paragraph d. below; or
Blis For data aggregation purposes for the health care operations of Covered
Entity,

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and

to seek appropriate relief. If Covered Entity objects to such disclosure, the Businm}s
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Associate shall refrain from disclosing the PH! until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule. )

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’s business associate
agreements with Contractor’s intended business associates, who will be receivini} HI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH[ or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PH! available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PH] and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ﬂ [
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneols

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolve
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. S

32014 Exhibit | Contractor Initials
Health Insurance Portability Act

Business Associate Agreement
Page 50of 6 Date é{ y{ /g



New Hampshire Department of Health and Human Services

Exhibit |

e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3} e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |
Department of Health and Human Services
The State

o
Vo~ I\ —F U (X)) ﬂ/l

Signature of Althorized Representative Signéture‘of Authorized Representafive

K ol S FOK Pl dlloher

Name of Authbrized Representative Name of Authorized Representative
LS frosdent & ¢80
Title of Authorized Representative Title of Authorized Representative
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Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT {(FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. [f the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or confract award subject to the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriplive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)

0. Total compensation and names of the top five executives if:
10.1. More than B(% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

JVENOOAONS

Prime grant recipients must submit FFATA required data by the end of the menth, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Fipancial Accountability and Transparency Act.

Contractor Name: erier NMLN (;Nqul 2 Mwhalr?m

Ll5lly ) ZMA/

Date Name: gej}‘@f ’fﬂ-udwf'

Title: «d en i—

Exhibit J — Certification Regarding the Federal Funding Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: édgﬂf 7701

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
-loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

_ X no __YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your
husiness or organization through periodic reports filed under section 13(a) or 15{d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a)}, 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here

[f the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name:; Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Exhibit J ~ Certification Regarding the Federal Funding Contractor Initials

Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning “Computer Securily
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationai Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information® or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally ldentifiable Information.

Confidential Information also includes any and all informaticn owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PF), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4, "End User” means any perscn or entity (e.g., contractor, contractor's émployee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. *HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. ‘Incident” means an act that potentially viclates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services
~ Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI”) means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 358-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother’s maiden
name, etc.

9. “Privacy Rule® shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Heaith Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12, “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards |nstitute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PH! in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4, Last update 04.04.2018 Exhibit K Contractor Initials d
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4, The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowiedgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4, Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’'s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. 8SH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing-an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section [V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Confractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Centractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the

media used to store the data (i.e., tape, disk, paper, etc.). a/
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place fo
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technicai, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doitivendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. abbve,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. " safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, P, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons- authorized to
receive such information.
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New Hampshire Department of Health and Human Services
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential information received under this Contract and individually
identifiable dala derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i, understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure,
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidentiai Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and ‘Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed In¢idents as required in this Exhibit or P-37,
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

1, Wiltiam M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that GREATER NASHUA
COUNCIL ON ALCOHOLISM is 2 New Hampshite Nonprofit Corperation rcgisiucd to transact business in New Hampshire on

December §6, 1983, 1 futther certify that all fees and documents required by the Secretary of State’s office have been received
and is in good standing es far us this office it concemed,

Business [D; 74349

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be effixed
the Seal of the State of New Hamnpshire,
this 2nd day of March A.D. 2018.

Do hdr

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE
771&/) 7Z ﬂ 5 my/ % // 1475 %}f , do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contract S|gnatory)

LY 1

1.1 am a duly elected Member of _QMML@_@QMMM
{Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Members of

the Agency duly held on 4 &/} 0,
{Datd)

RESOLVED: That the ﬁ resdent ¢ (8 &’

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resclutions have not been amended or revoked, and remain in full force and effect as of

A
the 4§ day of 20/4"
{Date Cofract Signed)

4. & gﬁt ZE@[Zﬁéﬂ is the duly elected PNS///‘CQH/Z Y C?&’

(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency. m

County of

The forgoing instrument was acknowledged before me this ﬁ/ day of %é{ , 20 Zg
By //‘sz 4. ﬁ-/n;M

7 (Nam of Elected Officer of the Agency) [/222 /4/{'

{Signature of the Elected Officer)
STATE OF JZE&L@@%}’E

~ {Notary Public/Justice of the Peace)

(NOTARY SEAL) WILLIAM C. MARTIN
Justice of the Peade.- New Hampshir
My Gnmmlulnn Enplm Novnmbard 2020

~

i
(
W

Commission Expires:

ﬂ'.
[ rs

Ty
\"\\

1,4_1_,”“_‘“”\\\\

Lt

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



Y
ACORD CERTIFICATE OF LIABILITY INSURANCE o

6/19/2018

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in Heu of such endorsement(s).

PRODUCER NamL o' Kimberly Gutekunst
Eaton & Berube Insurance Agency, Inc. puons L FAX
11 Concord Street LALC, No, Ext): 603-882-2766 (AIC. Noj:
Nashua NH 03064 Abpress: kgutekunsi@eatonberube.com
INSURER{S) AFFORDING COVERAGE NAIC#
INSURER A : Hanover Insurance
INSURED HARHO INSURER B : Philadelphia Insurance Companies
Harbor Homes, Inc
77 Northeastern Boulevard INSURER € : Great Falls Insurance Co
Nashua NH 03062 INSURER D : Selective Insurance Group
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 1778833457 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR ADoLrsjusR ] PQLICY EFF | POLIGY EXP
LTR TYPE OF INSURANCE INSD POLICY NUMBER (MMIDDIYYYY) | (MMIDDIYYYY) LIMITS
D | X | COMMERCIAL GENERAL LIABILITY Y 52288207 7HRZ018 72019 | EACH OCCURRENCE $ 1,000,000
X DAMAGE TGO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000,000
MED EXP {Any ane persan) $ 20,000
X | abuse PERSONAL & ADVINJURY | §1,000,060
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 53,000,000
POLICY D ﬁggf LoC PROCUCTS - GOMP/CP AGG | § 3,000,000
OTHER: ‘ s
COMBINED SINGLE LIMIT
P | AUTOMOBILE LIABILITY 306879 7MR2018 THROIG s $ 1,000,000
ANY AUTO BODILY tNJURY {Per persan) | §
OWNED SCHEDULED -
D ALY . BODILY INJURY (Per accident)| §
HIRED ON-OV\.'NED PROPERTY DAMAGE s
L2 | AUTOSONLY AUTOS ONLY ‘ | {Per accident)
$
D | X |umerentavas | X | geour 306873 172018 7hR2ME | EACH QCCURRENCE $ 10,000,000
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED ' JjETENTION 3 $
C |WORKERS COMPENSATION WCDU936040016 12er07 | 1eeros X | BER o1H-
AND EMPLOYERS' LIABILITY YIN | STATUTEJ— ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5 1,000,600
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1.000,000
If yes, dascribe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A | Protessional Liability L1VA9EE006 712018 7172019 | Professional "Gap” $1,000,000
B | Management Liability PHSD1258460 772018 7nko1e [0s0 ) $1.000,000
D | Crime 52268207 71172018 7172019 Employee Dishonesty $510.000

DESCRIPTION OF OPERATIONS fLOCATIONS ! VEHICLES [AGCRD 101, Additional Remarks Schedule, may be attached if more space is requined)
Additional Named Insureds:

Harbor Homes, Inc. - FID# 020351932

Harbor Homes I, Inc.

Harbor Homes IIl, Inc.

Healthy at Homes, Inc. -FID# 043364080

Milford Regional Counsellng Service, Inc. -FID# 222512360

Southern New Hampshire HIVIAIDS Task Force -FID# 020447280

Welcoming Light, Inc. -FID# 020481648

See Aftached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
- ACCORDANGE WITH THE POLICY PROVISIONS.

Department of Health & Human Services

129 Pleasant St.
Concord NH 03301

AUTHORIZED REPRESENTATIVE

7/:\»»&(’ &‘mé,

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: HARHO

LOC #:

ADDITIONAL REMARKS SCHEDULE Page 1 of 1_

AGENCY
Eaton & Berube Insurance Agency, Inc.

POLICY NUMBER

CARRIER

NAIC CODE

NAMED INSURED
Harbor Homes, Inc
77 Northeastern Boulevard
Nashua NH 03062

EFFECTIVE DATE:

ADDITIONAL REMARKS

FORMNUMBER: __ 25

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO AGORD FORM,
FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

HH Ownership, Inc.

Greater Nashua Council on Alcoholism dba Keystene Hall -FID# 222558859
Beulder Point, LLC - Map 213/Lot 5.3, Boulder Point Drive, Plymouth, NH 03264

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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MELANSON

ACCOUNTANTS  AUDITORS

102 Perimeter Road
Nashua, NH 03083
(603)882-110

melansonheath.com

Additional Offices:
Andover, MA

INDEPENDENT AUDITORS' REPORT Greenfield, MA
Manchester, NH

Ellsworth, ME

To the Board of Directors of
Greater Nashua Council on Alcoholism

Report on the Financial Statements

We have audited the accompanying financial statements of Greater Nashua Council
on Alcoholism, which comprise the statement of financial position as of June 30,
2017, and the related statements of activities, functional expenses, and cash flows
for the year then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these finan-
cial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and mainte-
nance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Audltors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller Gen-
eral of the United States. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement
of the financial staternents, whether due to fraud or error. In making those risk assess-
ments, the auditor considers internal control relevant to the entity's preparation and



fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opin-
ion on the effectiveness of the entity's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of significant accounting estimates made by manage-
ment, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.,

Opinion

In our opinion, the financial statements referred to above present fairly, in ali material
respects, the financial position of Greater Nashua Council on Alcoholism, Inc. as of
June 30, 2017, and the changes in net assets and its cash flows for the year then
ended in accordance with accounting principles generally accepted in the United
States of Amenca.

Report on Summarized Comparative Information

We have previously audited Greater Nashua Council on Alcoholism, Inc.'s fiscal year
2016 financial statements, and we expressed an unmodified audit opinion on those
audited financia} statements in our report dated November 2, 2018. In our opinion,
the summarized comparative information presented herein as of and for the year
ended June 30, 2016 is consistent, in all material respects, with the audited financial
statements from which it has been derived:

Otﬁer Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The supplementary information is presented for purposes of
additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied
in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such inforrmation directly to the underlying accounting and
other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all matetial respects in relation to the financial statements as a whoie.



Other Reporting Required by Government Audlting Standards

In accordance with Government Auditing Standards, we have also issued our report
dated January 10, 2018 on our consideration of Greater Nashua Council on Alcchol-
ism's interna) control over financial reporting and on our tests of its compliance with
certain provisions of l[aws, regulations, contracts, and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing of internal
control over financlal reporting and compliance and the results of that testing, and
not to provide an opinion on intemnal control over financial reporting or on compli-
ance. That report is an integrai part of an audit performed in accordance with Gov-
ernment Auditing Standards in considering Greater Nashua Council on Alcoholism’s
internal contro! over financial reporting and compliance.

MoLamssn Hoatd

January 10, 2018



GREATER NASHUA COUNCIL ON ALCOHOLISM

Statement of Financlal Position

June 30, 2017

(with Comparative Totals as of June 30, 2016)

ASSETS

Current Assets:
Cash and cash equivalents
Receivables, net
Promises to give
Prepaid expenses
Total Current Assets

Noncurrent Assels;
Property and equipment, net of
accumulated depreciation
Restricted cash
Defarred compensalion plan assets
Total Noncurrent Assels

Total Assels

LIABILITIES AND NEY ASSETS

Current Liabilities:
Accounts payable
Accrued expenses and other liabilities
Due to refated organizations
Line of credit

Current portion of bonds and morigages payable, net

Total Current Liabilities

Long Term Liabilities:
Deferred compensation plan liability

Bonds and mortgages payable, long term, net

Mortgages payable, deferred
Total Long Term Liabiiities

Total Liabilities
Unrestricted Net Assets

Total Liahilities and Net Assets

3

2017 2018
252,961 3 42,392
1,318,521 523,281

3,000 -

5,088 7,757
1,579,590 573.430
5,686,027 5,689,122
38,482 26473
- 6,000
5,724,509 5,721,595
7,304,099 $ 6,295,025
76,165 $ 48,800
225,962 165,379
399,615 125,152
128,779 182,402
123,992 81,263
954,513 602,885
- 6,000
3,734,588 3,872,120
1,885,000 1,885,000
5.619.568 9,503,120
8,574,101 8,166,116
729,998 128,809
7,304,089 §_ 6,295,025

The accompanying notes are an integral part of these financial slatements.




GREATER NASHUA COUNCIL ON ALCOHOLISM
Statemenl of Activities

For the Year Ended June 30, 2017

(With Comparative Totals for the Year Ended June 30, 2016)

Supporl and Revenue: 2017 2016
Suppont;
Bureau of Drug and Aleohol $ 3,806,540 $ 1,275,786
Other federal grants 130,017 47,850
Stale of New Hampshire 59,000 32,500
Other grants - 108,348
Contributions 30,741 16,700
In-kind donations 57,225 -
Revenue:
Client services;
Medicaid 1,550,194 1,142,951
Third parly Insurance 65,060 60,877
Client billings, net 34,465 48,522
Contracted senvices 366,645 177,633
Other income 13,723 1,630
Interest income 620 48
Total Support and Revenue 6,114,230 2911,845
Expenses:
Program services 4767612 2,602,708
General and administrative 633,487 385,731
Fundraising 112,042 34,106
Tolal Expenses 5,513,141 3.022,545
Change in Net Assels 601,089 (110,700)
Unrestricted Net Assets, Beginning of Year 128,908 239,609
Unrestricied Net Assets, End of Year $ 729,998 $ 128,509

The accompanying netes are an integral part of these financial statements,




GREATER NASHUA COUNCIL OK ALCOHOLISM
Stalement of Functional Expenses
For the Year Ended June 30, 2017

(With Comparative Totals far the Year Ended June 30, 2016)

Program General and 2017 2016

Services Adminigtrative Fundmlain Total Total
Adverlising $ 1,094 ] 303 3 - 3 1,397 $ 3142
Accounling fees - 11,309 - 11,309 11,175
Client services 138,084 207 - 139,271 35,767
Client transportation 7369 - - 7,369 1,868
Conlract services 627,117 31,237 - 658,354 26,511
Depreciation and amoriization 192,710 21,332 - 220,102 203,43
Emplayee benefils 294,880 84,120 3,923 362,923 264,002
Faod 98,502 4 - 98,506 95,639
Information technology 13,835 70,352 - 84,187 11,729
Insurange 19,834 1,038 - 20,873 18,153
interest 141,633 15,238 - 156,922 160,289
Legal fees 3,249 1,832 - 5,081 6,759
Miscellaneous 32,953 1,024 1,266 35,243 14,849
Office suppfies 33,259 2,382 - 35,641 23,120
Operating and maintenance 68,051 6,126 - 74,177 39,652
Qperational supplies 24,092 125 - 24,217 50,250
Payroll loxes 191,246 B.124 6,127 208,497 143,106
Professional fees - 1771 350 2,121 2,332
Rent 185,863 201 - 186,064 69.577
Salarles and wages 2,613,370 379,568 100,250 2993248 1677143

Snow removal 6,793 212 - 7,065 -
Staff devalopmenl 43979 T g96 13 44,688 12,849
Staft travel 13,485 1,955 I 15513 7,793
Telephone 14,019 4,341 - 18,360 1,000
Ulilitles 75,898 2,898 - 78,796 67,805
Vehicle expenses 25,207 10 - 25,217 17.588
Total functional expenses $ 4767612 5 633,487 3 112,042 § 5,513,141 § 3022545

The accompanying nctes are an intagral part of these financial statements.



GREATER NASHUA COUNCIL ON ALCOHOLISM
Slatement of Cash Flows

For the Year Ended June 30, 2017

(With Comparalive Totals as of June 30, 2018}

2017 2018
Cash Flows From Operating Acllvities:
Change in net assels $ 601,089 $ (110,709)
Adjusiments to reconcile change In het assets to
ret cash provided {used) by operating activities!

Depreciation and amorlization 220,102 203,4M
Gain on disposal of fixed assels (2,180) {1.262)
{lncrease} Decrease In:
Receivables (795,240) (189,546)
Prepaid expenses 2,669 17,239
Promises lo give {3.000) -
Increase (Decrease) In: '
Accounts payable 27,365 18,878
Accrneed expenses and other liabilities 80,583 {40,768)
Net Cash Provided {Used) By Cperating Activities 111,388 {(102,848)
Cash Flow From [nvesfing Activities:
Purchase of fixed assels {214,154) (73,599)
Proceeds from sale of fixed assets 2,180 -
Net Cash Used By Invesfing Activities (211,974} {73,589)
Cash Flows From Financing Activities:
Receipts from related organizations 1,362,697 298,021
Payments to refated organlzations (1.088,233) {356,494)
Proceeds from line of credit 221,377 213,500
Payments o line of credit {275,000} (79,000)
Proceeds from long term dehit 200,000 -
Principal payments on long term debt {97 .657) (77,051)
Net Cash Provided {Used) By Financing Aclivities 323,184 (1.024)
Net Increase (Decrease) 222,598 (177,471)
Cash, Cash Equivalents, and Restricted Cash, Beglnning of Year 68,865 245,336
Cash, Cash Equivalents, and Restricted Cash, End of Year 3 201,463 3 68,665

Supplemental disclosures of cash flow information:

{nlerest paid § 158,922 $ 160,288

The accompanying notes are an infegral part of these financizl statements.



GREATER NASHUA COUNCIL ON ALCOHOLISM

Notas ta the Financial Statements

Organization:

Grealer Nashua Council on Alcoholism (the Organization} is a nonprofit
organization providing recovery. support services which are evidence-based,
genderspecific, and culturally competent. The programs include residential,
transitional housing, outpatient, intensive outpatient, family-based substance
abuse services, pregnant and parenting women and children, and offender
re-entry services initiative.

Summary of Significant Accounting Policles:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2016, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or fess, and which are neither held for ner restricted by donors for
long-term purposes, are considered to be cash and cash equivalents.

Receivables, Net

Receivables, net consist pimarily of noninterest-bearing amounts due for ser-
vices and programs. The allowance for uncollectable receivables is based on
historical experience, an assessment of economic conditions, and a review of
subsequent collections, Receivables are written off when deemed uncollectable,

Property and Equipment

Property and equipment is reported in the Statement of Financial Position at
cost, if purchased, and at fair value at the date of donation, if donated. Prop-
erty and equipment is capitalized if it has a cost of $2,500 or more and a



useful life when acquired of more than one year. Repairs and maintenance
that do not significantly increase the useful life of the asset are expensed as
incurred. Depreciation is computed using the straight-line method over the
estimated useful lives of the assets, as follows:

Land improvements 15 years
Building and improvements 30 years
Equipment 5 years
Furniture and fixtures 5-7 years
Software 3 years
Vehicles 5 years

Property and equipment is reviewed for impairment when a significant change
in the asset's use or another indicator of possible impairment is present. No
impairment losses were recognized in the financial statements in the current
period.

Net Assetls

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets — Net assets available for use in general operations.

Temporarily Restricted Net Assets — Net assets subject to donor restrictions
that may or will be met by expenditures or actions and/or the passage of
time. Contributions are reported as temporarily restricted support if they
are received with donor stipulations that limit the use of the donated
assets. When a donor restriction expires, that is, when a stipulated time
restriction ends or purpose restriction is accomplished, temporarily restricted
net assets are reclassified to unrestricted net assets and reported in the
Statement of Activities as net assefs released from restrictions.

Permanently Restricted Net Assets — Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed.

The Organization has only unrestricted net assets.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the

applicable period in which the related services are performed or expenditures
are incurred, respectively.



Accounting for Contributions

Contributions are recognized when received, All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with pay-
ments due in future years have an implied restriction to be used in the year
the payment is due and, therefore, are reported as temporarily restricted until
the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met,

© Gifts-in-Kind Confributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an asset at
its estimated fair value at the date of gift, provided that the value of the asset
and its estimated useful life meets the Organization’s capitalization policy.
Donated use of facilities is reported as contributions and as expenses at the
estimated fair value of similar space for rent under similar conditions. If the
use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantiai
number of volunteers. Those valunteers have donated significant amnounts of
time and services in the Organization's program operations and-in its fund-
raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b} the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
petformance grants. Grant revenue from federal agencies is subject to inde-
pendent audit under the Office of Management and Budget's, Uniform Grant
Guldance, and review by grantor agencies. The review could result in the dis-
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allowance of expenditures under the terms of {the grant or reductions of future
grant funds., Based on prior experience, the Organization's management
believes that costs ultimately disallowed, if any, would not materially affect the
financial position of the Organization.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summa-
rized on a functional basis in the Statement of Activities. The Statement of
Functional Expenses present that natural classification detai! of expenses by
function. Accordingly, certain costs have been allocated among the programs
and supporting services benefited,

Income Taxes

The Organization is exempt from federal income tax under Section 501(a) of
the Internal Revenue Code as an Organization described in Section 501(c)(3).
The Organization has also been classified as an entity that is not a private
foundation within the meaning of Section 509(a) and qualifies for deductible
contributions.

The Organization s annually required to file a Return of Organlzation Exempt
from Income Tax (Form 990) with the IRS. If the Organization has net income
that is derived from business activities that are unrelated to its exempt pur-
pose, it would need to file an Exempt Organization Business Income Tax
Return (Form 890-T) with the IRS.

Estimates

The preparation of financial statements in conformity with Generally Accepted
Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities, disclosure of contingent assets and
liabilities at the date of the financial statements, and the reported amounts of
revenues and expenses during the reporting period. Actual results could differ
from those estimates, and those differences couid be material,

Financial instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu-
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To daie, no losses have been experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited
due to high historical collection rates.

11



Fair Value Measurements and Disclostres

Certain liabilities are reported at fair value in the financial statements. Fair
value is the price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction in the principal, or most advantageous,
market at the measurement date under current market conditions regardless
of whether that price Is directly observable or estimated using another val-
uation technigue, Inputs used to determine fair value refer broadly to the
assumptions that market participants would use in pricing the asset or liability,
including assumptions about risk. Inputs may be cbservable or unobservable.
Observable inputs are inputs that reflect the assumptions market participants
would use in pricing the asset or liability based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs
that reflect the reporting entity’s own assumptions about the assumptions
market participants would use in pricing the asset or liability based on the
best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 -~ Quoted prices (unadjusted} in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 ~ inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and marke{-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability, In these situations,
inputs are developed using the best information available in the
circumstances,

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are:

+ Initial measurement of noncash gifts, including gifts of investment assets
and unconditional contributions receivable,

» Recurring measurement of due to related organizations — Level 3.
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+ Recurring measurement of line of credit— Level 2,

» Recurring measurement of bonds and morigages payable - Level 2,
The carrying amounts of cash, cash equivalents, and restricted cash, receiva-
bles, accounts payable, and accrued expenses and cther liabilities approximate

fair value due to the short-termn nature of the items, and are considered to fall
within Level 1 of the fair value hierarchy.

Receivables, Net:

Receivables at June 30, 2017 cansist of the following:

Receivable Allowance Net
Grants $ 1246437 % - $ 1,245,437
Medicaid 84,220 (9,268) 74,952
Other 23,507 (26,375) (2,868)
Total $ 1354184 $  (35h43) $ 1,318,521

Property, Equipment and Depreciation:

A summary of the major components of property and equipment is presented
below:

2017 2016

Land : $ 742,500 $ 742,500
Construction in progress 143,865 -
Land irmprovements 1,743 1,743
Building 5,646,560 5,646,560
Building improvements 45,813 26,066
Computer equipment 21,854 11,524
Fumiture and fixtures 38,711 39,628
Software 57,594 44,305
Vehicles 55,838 42,797

Subtotal 6,754,478 6,555,123

Less: accumulated depreciation (1,068,451) (866,001)

Total $_ 5,686,027 $_ 5,689,122

Depreciation expense for the years ended June 30, 2017 and 2016 totaled
$217,248 and $203,431, respectively. '
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Restricted Cash:

Restricted cash consists of funds required to be used for the replacement of
property, with prior approval by the New Hampshire Housing Finance Authority.

Accrued Expenses and Other Liabilities:

Accrued expenses and other liabilities consist of the following:

2017 2016
Accrued payroll and related Habilities $ 219,476 $ 155,716
Accrued interest 6,374 5,175
HSA liability 112 4,488
Total : $ 2250962 $ 165,379

Due to Related Organizations:

Due to related organizations represents short-term liabilities due to related
entities whereby comman control is shared with the same Board of Directors.
The related organizations and their balances at June 30, 2017 are as follows:

017 016
Current: 7
Harbor Homes, Inc, $ 3OS "% BB464
Healthy at Home, Inc. “ 14,210
Milford Regional Counseling Services - 406
Southern New Hampshire HIVIAIDS Task Force 19,500 22,072
Total $ 399615 $_ 125152

As discussed in Note 2, the valuation technique used for notes receivable is a
Level 3 measure because there are no observable market transactions.
Changes in the fair value of assets measured at fair value on a recurring
basis using significant unobservable inputs are comprised of the following:

Beginning balance June 30, 2016 $ 125152
Advances 1,362,697
Reductions (1,088,234)
Ending balance June 30, 2017 $ 399,616
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L ine of Credit:

At June 30, 2017, the Organization had $250,000 of credit dated April 27, 2017
avaitable from Merrimack County Savings Bank due on demand, secured by
ali assets. The Organization is required, at a minimum, to make monthly inter-
est payments to Merrimack County Savings Bank. As of June 30, 2017, the
credit line had an outstanding balance of $128,779 at an interest rate of 5.25%.

Bonds and_ Mortgages Payable:

Bonds and mortgages payable as of June 30, 2017 were as follows:

$3,963,900 in New Hampshire Health and Education
Facilities Authority bonds, dated September 15, 2014, due in
monthly Installments of $19,635, including principal and
interest at 4.00%, maturing In 2042, secured by real
property owned and guaranteed by Harbor Hotnes, Inc. $ 3,740,421

$200,000 loan from New Hampshire Health and Education
Facilities Authority, dated March 6, 2017, due in monthly
installments of $3,419, including principal and interest at
1.00%, maturing in 2022, secured by real properly, and

guaranteed by Harbor Homes, Inc. 190,235
Less: debt issuance costs, net ’ (72,076)
Total 3,858,580
Less amount due within one year (123,992}
Long term debt, net of current portion $ 3,734,588

The following is a summary of future payments on the previously mentioned
jong-term debt.

Year Amount
2018 $ 123,9¢2
2019 130,860
2020 134,586
2021 139,226
2022 133,390
Thereafier 3,268,602
Total ' $ 3,930,656
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Debt issuance costs, net of accumulated amortization, total $72,076 as of
June 30, 2017, and are related to the New Hampshire Health and Education
Facilities Authorjty bonds described above. The debt issuance costs on the
above bonds are being amortized over the life of the bonds. Amortization
expense for fiscal year 2017 was $2,855.

In 2017, the Qrganization adopted Financial Accounting Standards Board
(FASB) Accounting Standards Update (ASU) 2015-03, /nterest — Imputation
of Interest (Subtopic 835-30). The effect of this change in fiscal year 2017
was to reclassify debt issuance expenses in the amount of $72,026 from
other assets to a reduction in long-term debt. The financial statements for
2016 have been retroactively restated for the change, which resulted in a
decrease to other assets and a corresponding decrease to long-term debt of
$72,0286, There is no effect on net income for either year.

Mortgages Payable, Deferred:

The Organization received special financing as partial funding for a new build-
ing. These notes are interest free for thity years with principal payments
calculated annually at the discretion of the lender. Certain covenants apply
related to eligibility and use of the mortgaged property. The balance of these
notes at June 30, 2017 is as follows:

Federal Home Loan Bank of Boston - Affordable

Housing Program $ 385000
New Hampshire Housing Finance Authority ) 1,500,000
Total $ _ 1,885,000

Net Assets Released from Restriction:

There were no restricted net assets during the year ended June 30, 2017
and, as a result, no net assets were released from restrictions.

Deferred Compensation Plan:

In fiscal year 2017, the Organization discontinued its 403(b) plan and deferred
compensation plan for certain employees and directors, and it implemented a
401(k) retirement plan. Upon meeting the eligibility criteria, employees can
contribute a portion of their wages to the 401(k} plan. The Organization will
contribute as a matching contribution an amount equal to 100% of employees'
contributions that is not in excess of 8% of their contribution. Total matching
contributions paid by the Organization for the year ended June 30, 2017 were
$50,561.
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Transactions with Related Parties:

The Organization offers counseling services to the clients of related organiza-
tions. These services are provided whenever requested,

The Organization is a corporate guarantor for Harbor Homes, inc., related to
the mortgage on their Northeastern Boulevard property. The guaranty consists of
one mortgage in the amount of $1,125,000.

The Organization receives janitorial and maintenance services performed by
clients of Harbor Homes, Inc,, a related organization. The Organization also
receives payroll services from the related organization, billed at actual cost.

The Organization rents space from Harbor Homes, Inc., a related organiza-
tion. Rent expense for the year under this agreement was $41,250.

The Organization is considered a commonly controlled organization with severai
related entities by way of its common board of directors. However, manage-
ment feels that the principal prerequisites for preparing combined financial
statements are not met and, therefore, more meaningful separate statements
have been prepared.

Concentration of Risk:

A material part of the QOrganization's revenue is dependent upon support from
the State of New Hampshire and Medicaid, the loss of which would have a
materially adverse effect on the Qrganization. During the year ended June 30,
2017, the State of New Hampshire accounted for §3% and Medicaid account
for 25% of total revenues.

Supplemental Disclosure of Cash Flow Information:

In fiscal year 2017, the Organization early adopted Accounting Standard Update
(ASU) No. 2016-18, Stafe of Cash Flows (Topic 203): Restricted Cash. The
amendments in this update require that a Statement of Cash Flows explain
the change during the fiscal year of restricted cash as part of the total cash
and cash equivalents.

The foliowing table provides a reconcillation of cash and cash equivalents,
and restricted cash reported in the State of Financial Position to the same
such amounts reported in the Statement of Cash Flows.

17



16.

17.

2017 2016

Cash and Cash Equivalents $ 252,981 $ 42,392
Restricted Cash 38,482 26,473

Total Cash, Cash Equivalents, and
Restricted Cash shown in the Statement

of Cash Flows $ 291463 $ 68,865

Subsequent Events:

in accordance with the provisions set forth by FASB ASC, Subsequent Events,
events and transactions from July 1, 2017 through January 10, 2018, the date
the financial statements were available to be issued, have been evaluated by
management for disclosure. Management has determined that there were no
material events that would require disclosure in the Organization's financiai
statements through this date.

Change in Net Assets:

During fiscal year 2017, the Organization received $400,000 in grant funding
for infrastructure. This ene-time grant contributed to the change in net assets
(approximately $148,000) for fiscal year 2017.

18
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PROFESSIONAL EXPERIENCE

KEYSTONE HALL/GREATER NASHUA COUNCIL ON ALCOHOLISM 9/16 - present
Acting Vice President, 9/29/2017
Compliance/Quality Assurance Director

+ Assume all duties of the Vice President that includes developing new and expanding existing services/programs by
networking with other agencies, Also fosters relationships in the community, monitors and prepare budgets, supervises
and evalvates directors, approves expenses, and other related duties. Responsible for the overall operatons of the
progtams, facilities and staffing.

¢ Monitor all grant funded programs to ensure compliance including tracking and reporting data as specified by the
funder.

+ Ensure compliance with federal and state laws related to substance abuse treatment programs.

+ Prepare data and narrative reports and analyze program metrics to determine ways to improve processes and
procedures.

¢ Facilitate Clinical Billing team meetings.

¢ Oversee the CARF reaccreditation process including preparing plans, updating policies and procedures and ensuring
that all proprams meet CARF and state licensure requirements.

* Represeat the agency on the Nashua/Integrated Delivery Network’s full comumittee meetings.

* Develop polidies and procedures to maximize billing,

+ Develop and implement plans and protocols for new programs.

EASTER SEALS NH/FARNUM CENTER :

Vice President, Substance Abuse Services 715~ 9/16
¢ Plan, develop and direct the implementadon and on-going evaluation of inpatient and outpatient programs,

¢ Assist with reports on administradve, financial, professional and programmatic information and statistics.

* Develop policies and procedures for substance abuse programs.

¢ Conduct on-site reviews of all substance abuse programs. Ensure compliance with state and federal regulations as
well as with CARF (Commission on the Accreditation of Rehabilitation Facilities).

Establish and maintain positive effecdve relationships with public and private agencies in NH.

Represent Easter Seals NH on the Region 4 Integrated Delivery Network (1115 Medicaid Waiver),

Prepare 2 monthly dashboard for the Board of Directors.

Provide consultation and facilitation for teams involved in strategic initiatives and priority projects.

Assist with the implementation and oversight of budgets.

Oversee the recruiting, hiring, training and performance of staff including consultants.

. & o+ & B @

A nis:
* Secured a $1.67 million infrastructure grant to expand substance abuse treatment services.

¢ Ensured agency programs and facilities were prepared for the CARF re-accreditation survey. Facllities awarded a 3-
year accreditation,

THE MENTAL HEALTH CENTER OF GREATER MANCHESTER, Manchester, NH 12/03-7/15
Director of Strategic Planning, 12/03-9/23/05

Vice President, Strategic Planning and Business Development; as of 9/25/06

¢ Researched and analyzed potential new businiess opportunities.

Maintained the agency’s dashboard, closely monitored the metrics and developed plans for improvement.
Developed strategic plans for new business development that included marketing plans and financial projections.

+  QOversaw education, consultation, research and behavioral health staffing contracts.

*

*



MARY BETH LAVALLEY, M.A.
2

Supervised and provided direction, leadership and technical assistance to Strategic Planning Department staff.
Attended Strategic Planning meetings of the Boatd of Directots, and provided monthly updates.

Developed long-range plans for programs and services and evaluated their effectiveness,

Served on the Executve Committee of the Manchester Sustainable Access Project (MSAP), a planning initadve of
Healthy Manchester Leadership Council as well as on MSAP’s Oral Health, Westside Neighborhood Health Center
and Behavioral Health Integration Subcommittees. Secved as Chaitperson for the Oral Health and Behavioral
Health Integration subcommittees.

Represented the agency ar communiry meetings and served on a number of collaborative.
Oversaw the Mental Health First Aid Program including marketing in the community and maintaining data.
Served as the chaimperson for the agency’s Marketing/Public Relations Committee four yeats,

Exemplary Accomplishments:

Led the Oral Health Committee in efforts to select, purchase and implement an Electronic Dental Record for the
three partnering agencies: Catholic Medical Center's Poisson Dental Clinic; Easter Seals® Dental Clinic; and the
Manchester Health Department’s school-based oral health program. Services expanded from setving kindergarten

children to children at all of the Tile IX schools in Manchester and establishing a dental clinic at Dartmouth-
Hitchcock Manchester.

Negotiated and secured behavioral health integration contracts with several area health care organizatons
expanding the availability of behavioral health services into communiry settings. Some of the agencies included
Dattmouth-Hitchcock Manchester, Manchester Community Health Center/Child Health Services, and Easter Seals
NH.

Built an integrated Naturopathic Practice that increased from 4 hours s week to business requiring a Naturopathic
Doctor 4 to 5 days a week. Secured a grant from the Ittleson Foundation to assist with marketing the program and
documenting how to integrate naturopathic medicine in a behavioral health setting,

Served on a statewide commiittee to develop a model for community mental health centers to secve as health
homes,

Established a satellite mental health clinic at Derry Medical Center.

PRIVATE CONSULTANT summer / fall 2001; summer 2003

Assisted community coalitions to develop steategic plans and to secure grant funds. Prepared grant proposals and
provided technical assistance regarding prevention prograrnming,

LORETTO, Syracuse, NY 10/061--08/03
Director of Grant and Research Development

¢

* * o o

Researched local, state and nztional funding sources to meet program and facility needs.

Conducted needs assessments to identfy resource needs and developed stratepic plans for new programming,

Prepared naeradve and financial reports based on statstical information and other project information.

Supervised the grant writer and administrative assistant,

Prepared narrative and financial reports for funders and monitored programs and expenses for compliance.

Exemplacy Accomplishments:

¢ Secured over $3.0 Million in funds to enhance tmining programs, renovate facilities to the needs of the frail
elderly, and to establish enhanced programs for the frail elderly and their caregivers,

Created znd implemented protocols to monitor program progress and ensure grant objectives, financial spend
down and reporting requirements were met.

Established excellent reputatan among state and federal agencies, securing opportunities for future funding,

SYRACUSE ONONDAGA DRUG & ALCOHOL ABUSE COMMISSION, Syracuse, NY 11/99--08/01



MARY BETH LAVALLEY, M. A.
3

Executive Director

* Developed programs, action plans, policies and direction for the promotjon and education of substance abuse

prevention and treatment in the City of Syracuse and Onondaga County.
Monitored and evaluated effectiveness of projects.

Served as liaison to local coalitions and chaired committees.

Developed and monitored budgets.

Hired, supervised, trained and evaluated staff,

Exemplasy Accomplishments:
¢  Re-energized the Commission by securing members, establishing committees, developing s strategic plan, and

secuting federal grant funds o hite staff and expand programming,
¢ Sccured approximately $275,000 in funding,

* ¢+ & &

SCOTTSDALE UNIFIED SCHOOL DISTRICT, Scottsdale, AZ 11/97 -~ 06/99
Prevention Specialist

Grant funded position through Tirle IV Safe and Drug Ftee Schools.

*  Oversaw prevention programs at 29 schools.

¢ Monitoted and distributed the district’s prevention funds, respended to compliance issues, completed teports, and
developed prevention plans,

Managed expenditure of prevendon funds, made recommendations on best practices, and evaluated results.

Assisted in coordinating community responses to prevention by working with coalitions.

Exemplary Accomplishments:

¢ Developed and implemented training and structure of peer mediation and mentor programs.
¢ Created and established application process used by schools to obtain funds.

WILSON ELEMENTARY SCHOOL DISTRICT, Phoenix, AZ 12/96 —10/97
Prevention Education Coordinator

Temporary position funded through the City of Phocnix Community Impact Initiative Grant.
o Developed, implemented and evaluated prevention education programs for high at-risk population.
¢ Coordinated prevention/eatly intervention activities of internal and external staff.
¢ Served as member of Student Assistance Team and the Wilson Commaunity Coalition.
+  RBditor of Ths Wilren Ways, a monthly schoal newsletter.
Ex Accomplishments:

¢ Developed and estublished peer mediation and mentor programs.

* " Esumblished and maintained strong linkages with communiry organizations and businesses.

RAPPAHANNOCK AREA COMMUNITY SERVICES BOARD, Fredericksburg, VA 11/88 ~10/96
Dicectar of Prevention/Public Infornvution

* Developed, coordinated and evaluated research-based prevention programs.

Created and maintained budgets 4iul program statistics. Monitored progress and ensured funding source

compliance.

¢ Served as Executive Director of Rappahannock Area Kids on the Block, Inc., a non-profit agency that educated
youth on disabilities, differences and social concerns,

Matketed Kids on the Block program, scheduled performances, and organized fund raising and promotional
eveats.

Promoted agency through organizing speakers’ bureau, brochures, annual reports, quartesly newsletters, and special
events.

Exemplary Accomplishments:

*



MARY BETH LAVALLEY, M.A.

* Expanded prevention departrient from one staff person to 14 through conducting a community needs
assessment, developing a long-range plan and secuting funds through prant writing,

+ Developed and successfully implemented nine ptevention programs dealing with substance abuse, drop out,
violence, teen pregnancy, and child abuse and developmental disabilities.

EDUCATION

Texas Woman®s University, Denton TX
M.A., School Health Education

Franklin Pierce University, Concord, NH
B.S., Business Managemnent

University of Great Falls, Great Falls, MT
A.5., Computer Sdence

COMMUNITY/VOLUNTEER ACTIVITIES

¢ Volunteer organizer for the Out of the Darkness Walks in Portsmouth for 11 years

* Otrpanize an annual Pampered Chefl fundraiser to benefit a local animal shelter/rescue organization

*+ Volunteer at church with fundraisers, teaching religious education, greeting, and hospitality and have served
as a Bucharistic Minister

REFERENCES

K.ns McCracken, Premdent/ CEO M-mchcsur Commumty Health Center

Jane Guilmette, Vice-President of Quality Inmprovement & Corpotate Compliance, The Mental Health Center of
Greater Manchestcr




ALEXANDRA H. HAMEL, MA MLADC

Director of Residential Services 2012-present
Milleu Supervisor 2004-2012

Keystone Hali, Nashua, NH

Oversee the daily operations of residential milieu
Supervision of residential staff
Maintain oversight of admissions, {past scheduling coordinator)
Maintain effective communication with hospitals and government agencies
Case manager as needed.
Prepare monthly reports, maintaining state compliance with federal, state
And {ocal regulations
Screen, train and hire new staff
s  Emergency On call

Interim Mentoring Coordinator 2002

intern 2001-2002
Teen Resource Exchange, Derry NH

»  Worked primarily with high school students with identified substance abuse
problems, group work, prevention and outreach;

s Handled telephone screenings and initial assessments,

» Collaborated with Strengthening Families Program in community outreach

Substitute Teacher 1998-2003
Speclal Education Paraprofessional 1989-2000
Weare Middle School, Weare, NH

» Substitute teacher and academic paraprofessional for grades 5-8.

Special Education Secretary 1984-1996
Special Education Aide
John Stark Regional High School, Weare, NH

Maintained special education records in compliance with state standards.
Assistant to Speclal Educalion Director

Scheduled appointments, typed educational and psychological evaluations
Provide academic support for students with identified learning disabilities



EDUCATION

Antioch University, Keene, NH 2008
Masters of Arts: Counseling Psychology-concentration in addiction studies

New Hampshire Technical Institute, Concord, NH 2003
Associate of Sclence Addictions Counseling

St Petersburg Junior College, St. Petersburg, FL 1974
Assoclate of Arts: General Studlies towards degree in Education
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Professional Experience

KEYSTONE HALL, GREATER NASHUA COQUNCIL ON ALCOHOLISM NASHUA, NH
Director of Intake Services 2015 — PRESENT
Senior management pasition coordinating all aspects of the client intake process, establishing and maintaining positive

relationshlps with client, referral sources, responding to client requests and concerns, and managing the Insurance
verification and authorlzation processes.

Establishing and maintatning excellent relationships throughout the state and communities the Agency serves.

+ Maintains comprehensive working knowledge of Agency contractual relationships and ensures that patients are
admitted according to contract provisions.
Coordinates al! daily client referral and Intake operations.
Assists with the implementation of improved work methods and procedures to ensure pat[ents are admitted in
accordance with policy.

¢ Ensures maximum third party reimbursement through participation in insurance verificatlon and authorization
processes,

s Provides feedback during strategic planning Including identifying opportunities for additional or improved
services to meet client needs.

+ Maintalns comprehensive working knowledge of community resources and assists referral sources in accessing
community resources should services not be provided by Agency-

+ Maintain compliance with all licensure, certification and other standards.
*  Supervise staff working in the intake department. Perform staff job performance evaluations.
s Determine client eligibility for residential level of care based on ASAM criteria.
« Conduct client admission intakes, completing assessments and Ensures compliance with all state, federal, and
referralfintake regulatory requirements for admission.
THE MENTAL HEALTH CENTER OF GREATER MANCHESTER MANCHESTER, NH
Clinical Case Manager, Family Intensive Treatment Team 2015

Clinical Case Manager within the Child & Adelescent Services Daepartment at the largest provider of hehavioral health
services in New Hampshire, The Mental Health Center of Greatar Manchester. Providing intensive [evel of care
counseling to a caseload of 20 -25 clients ranging in zge from 5- 19 years old.
s Provided community and home- based chinical services to clients, conducting individuat and family therapy
sesslons.
s Unkage to and consultation with community resources on the behalf of cilents and their families.
Worked coltaboratively with families, school officials, NH Department of Health and Human Service workers and
various community agency representatives as appropriate for coordination of care,
o Attendance and advocacy for children and families at schoo! meetings and treatment team meetings with
collaterals when clinically appropriate for the client and family.
s Responsible for on time completion of Medicaid approved individual service plans, care plans, and quarterly
reports. Completed annual assessments, CAFAS and Medicaid / Private insurance efigibility reports.
+ Attend weekly clinical supervision, weckly team meetings with department psychlatrist and manthly staff
raeetings.

WEBSTER HOUSE MANCHESTER, NH



Assistant Director / Treatment Coardinator 2011- 2015
Assistant Director and Treatment Coardinator of a private, non-profit residential program for youth between 8 and 18

- who are unable to live at home for various reasons, The program's focus is on daveélopment of physical, social, personal,
and family growth,

» & 8 @

Respansible for overseeing all program, resident and staff needs, in the absence of the Executive Director to
ensure compliance of state mandated regulations and program policies.

Review referrals, interviewed potential residents and oversee the intake process of new residents upon
acceptance into the program.

Conducted psychosocial assessment for new residents, develop Medicaid approved treatment plans, facilitate
treatment team meetings and complete discharge summaries and exit treatrent plans for residents in
accordance of state regulations,

Provided individual and group therapy to adolescents with amotional and behavioral issues as well as facilitated
family counseling sessions.

Demonstrated an sbility to interpret behavioral/emotional responses in order to resolve a crisis with a resident
Maintained case files and compiled annual statistical data of residents

Supervised 2 social workers and 4 to 5 child care workers daily, encouraged effective teamwork among them,
Responsible for reviewing, editing and signing ofi on monthly progress reports and court reports of Soclal
Workers to ensure excellence in communication and meeting of program and DHHS standards

Co-facititate bi-monthly staff meetings, attend monthly paer supervision and weekdy clinical supervision
Attended monthly peer supervision meetings with the DHHS Program Specialist and resldential treatment
coordinators throughout the state. Actively participated on the subcommittee organized by the Program
Specialist to develop the current New Hampshire, Medicaid approved, regufations and guldelines for child and
adolescent residential programs,

CHILD AND FAMILY SERVICES INC. MANCHESTER, NH
Clinlcal Supervisor, Integrated Home Based Program ({IH8) 2010-2011
Provide clinical supervision and administrative support to per diem {HB family therapists.

Provide therapists with scheduled and emergency clinical consultation to counsel and teach, offer support,
feedback and help workers obtain advanced clinical skills necessary to meet ethical and professional standards

*+ Responsible for reviewing, editing and signing off on assessments, ¢care plans and monthly summaries of family
therapist to ensure excellence in communication and meeting of agency and DHHS standards
s Responsible for verifying and approving per diem payroli sheets through review of collaborating documents and
submitting forms to accounting for payment
e Assist in the orientation of new employees with regard to record compliance and paperwork
Famlly Therapist, Integrated Home Based Program (fHB) 2004-2011

Provide court ordered, team approach direct services to children and familles within their home and the community
foliowing referral from tha DJJS Juveniie Probation and Parole Officer or DCYF Child Protective Service Worker of the
identified cjient.

Conduct family bio-psychosocial intake assessments, treatment planning, tamily therapy sessions, case
management and after care planning

Work collaboratively with families, school officials, Juvenile Probation and Parole Qfficers and Child Protection
Service Workers

Attendance and advocacy for children and families at school meetings, court hearings and treatment team
meetings with collaterals

Responsible for ontime completion of writlen assessments, care plans, monthly summarles, and court repgrts.
Maintain organized, precisely documented case files

Collaborate with caseworkers to coardinate service provision to families

Attend weekly clinical supervision, regular staff meetings and monthly peer supervision

Facilitated a weekly skills development proup for adolescent glrls

ARBOUR COUNSELING SERVICES i LAWRENCE, MA
Per Diem Staff Therapist 2004-2005



Qutpatient clinician a3t a community mental health office, carrying a caseload of 5-8 clients ranging in age from 12 - 55
years old.

s Perform diagnostic evaluations of client functioning in conducting initial clinical assessments

¢ Formulate individual client treatmentl plans

+ Provide individual, group, family, and other clinical and diagnostic interventions to clients with differing OSM-1V

diagnoses

Therapist - Advanced Clinlcal Internship 2003-2004
Internship at an outpatient mental health office, carrying a caseload of 8-12 clients ranging in age from 12 - 55 years old,

s Perform diagnostic evaluations of client functioning in conducting initial clinical assessments

» Formulate indlvidual client treatment plang

» Provide individual, group, family, and other clinicat and diagnostic interventions to clients with differing DSM-iV

diagnoses
CENTER FOR EATING DISORDER MANAGEMENT BEDFORD, NH
Group facllitator - Clinical Internship 2002-2003

Internship at a multidisciplinary treatment center for individuals with Eating Disarders,
s Developed and facilitated a weekiy Eating Disorder support group for inmates at the NH State Prison for
Women
¢ Conducted new client bio-psychosocial intake assessments
» Co-facilitated a weekly cornmunity supcort group for people with Eating Disorders, their families & friends

HAMPSTEAD HOSPITAL HAMPSTEAD, NH
Mental Health Counselor 1999-2003
Full time counselor on a 20 bed, secure psychiztric unit offering services to youth ranging in age from 6 years old to 14
years old,
¢ Milieu management
e Cotlaborated with a multidisciplinary team to provide case management and treatment planning for inpatient
and partial day patient clients.
+ Documented daily progress notes on patients
Facllitated therapeutic proups emphasizing behavior modification , as well as violence prevention
Assisted patlents in enhancing their sodial skifis and self esteem
» Educated and reinforced effective coping skilis

CHILD AND FAMILY LEARNING CENTER JACKSONVILLE, NC
Case manager 1599
Casework with children with physical and/or iearning disabilities. Clients were primarily children with autism,
Responsibilities included providing services ouilined in service agreement, attending staff meetings and training.
Submitted daily progress notes, maintained cammmunication with clinical director and case manager.

s Utllized materials and activities to assst in achievinp outcomes outlined in service plan

s Assisted clients and family in daily rouline to enhance capabilities and development

s Engaged in role playing and redirection 1o improve social and verbal sklils

COURT APPOINTED SPECIAL ADVOCATES OF NH, INC. MANCHESTER, NH
Guardian ad Litem 1995-1997



Court appointed volunteer to serve as Guardian ad Litem for neglected and abused children in the State of New

Hampshire. Responsibilities included ciient advotacy, case management, court documentation, and lialson between
court and family.

= Developed trusting relationship with children to best determine their current needs
¢ Maintained accurate and thorough documentation for the court and state

» Established communication between court, family, attorneys, state, and CASA

* Participated in media activities to enhance public swareness and volunteerism

Education

UNIVERSITY OF NEW HAMPSHIRE MANCHESTER, NH
Masters in Social Work
Bachelor of Arts Degree in Psychology

NEW HAMPSHIRE TECHNICAL INSTITUTE CONCORD, NH
Associate of Science Degree in Accounting

Regularly participate in contlnuing education seminars focusing on issues effecting youth and the mental health
community

Professlonal Associations

National Association of Social Workers - member since 2003
NH Disaster Behavioral Health Response Team (DBHRT) - team member since 2008



Education

Professtonal
Licenses

Social Work
Experience

- -

Jaime

AT
i

icole Gormley

Master of Arts in Social Work
2008 University of New Hampshire Manchester, NH

3.66 Cumulative GPA

Bachelor of Arts in Psychology w/ minor In Elementary Education
2003 Western New England College Springfield, MA

3.65 Cumulative GPA, Deans List all semesters
Psi Chi National Honor Society and Mortar Board National Honor Society

Licensed Independent Clinical Social Worker ~ November 22, 2010
Master Licensed Alcohol and Drug Counselor — January 14, 2010

Director of Residential Services — Keystone Hall
Nashua, NH — October 2017~ present

]
®
[ ]

Manages the total operation of Residential programs

Supervise 30 Support Staff and 6 clinical staff members

Provide supervision to all employees on a weekly basis

Ensure appropriate maintenance of residential areas, adhering to building routines and
health/safety standards,

Provide written evaluation of staff according to agency policies and procedures.
Develop and approve job descriptions for all parties within the residential division.
Identifies recruitment needs and establishes position requirements per regulatory
requirements

Maintain compliance with all licensure, certification and other standards.

Screen, train, and supervise existing and new staff to develop and build an effective
organization

Outpatient Coordinator- Keystone Hall
Nashua, NH — November 2016-October 2017

Perform individual and co-occurring counseling to individuals

Complete LADC evaluations and Adult Intake Assessinents

Provide clinical supervision to outpatient staff and LADC eligible staff

Verify insurances and review billing to insurance companies and BDAS

Oversee progranunatic policies and procedures

Comply with CARF requirements with chart audits and safety evacnations

Oversce and complete SBIRT procedures for Safe Station clients

Supervise grant funded Open Doors program and meet with clients individually for counseling
Participate in forums to educate and advocate for Substance Use Disorder Funding



¢ Conducted home visits on children in the states care to support foster families
¢ Supervised visits between in care children and biological parents



PRTER L KRLLEHER, CCEW, LICSW
45 High Sirset
Nashug NH 03050
i

PROFESAIONAL EXPRRIENCE

2006-Precant Presldeet & CEO, Sonthern NE HIV Taak Forea

3002-Preasoi  Prealdiol & CEO, GNCA, Ine, Kashna, N

1897-Prescat Presidat & CEO, At Hopas, Tire:, Nuahos, KH

1993-Fresent  Pralisnt & CXO, Rspimal Counsyliag Berviced, Ine., Milfrd, NE

1998-Praamt  Preddect & CRO, Wilcoming Light, Isc, Neahes, NH

1952-Prexet  Praslfsat & CEO, Hurbor Homen, Inty, Rashos, NH )

sxployed as clilef exooutive affivor for ponprodit corpotation (and afflilades) providing

realdentinl, supposted erpplaymen, and sodal elub sorvices for parsons with long-tesm mentel Hines
wd/ier homoless, Respanaible for initlstion, dovelopmest, and oventght of 33 progrents compylsing a
$10,000,000 operating budgar; propoes! dovelopment resulting bn exoce than 33,000,000 15 grants annually;
overvight of 330 menagument nnd direot cam professiooals,

20032808 Cossslant
Froviding comultatinn s tochnioe] asslstange throughout the Siate to sk carvica snd maots] balis

1960-19582 Raal Estete Broker, LsVaus RealMy, Camnbrldgs, BIA
Sucosssfil sales arrd proparty managoment specislist

19721850  Cioleg! Conndiautor, Tusk Odsnted Communttize, Walthxs, MA
Bstablliked and provided somnprahenpive rehiablitation scarvives to approximialy 70 msntally BU meatally
setarded efleaty, Ellred, direotly supssviaed, pad trelnod ¢ full-time staff of 20 mesidontiel cogrdinatoes,
Davelopod nommumity residences for the above olicrts In thron Boston suburbe. Provided emergency
coteiation on & 24-hour baxls to nxft dzating witk orials tenagsment {0 six group hastes end cus
shaltzred worlatiop, Admintutoative responaiblities inekuded soms Fnsocisl managemaers, quallly
sxsuranca, and offhior acommtabity 1o sists sutfioritles,

1978.197%  Fuully, Middlesox Comumanity College, Badfyrd, MA,
Iutrustor fhe wn ntroductory group psychothempy aoursa nffred through the Boctal Werk Departmant,

1977=197F  Senlor Bocizl Worker/ Astintant Dirscios, Muwgaabutstts Tubseonlndfs Treatmsaé Conter I, 8 solt of
Mddlears County Hospital, Walthwes, MA
Runctionsd as 860004 (n commend and chila? clinfes! supervisor far elght Interdinciplinacy taxmn mambars,
and Implemectid a slx-mpoath reidentin] program for Indfviduals gifticted with meouming toberenloals eod
glockollson, Préwlded group end indlyidial therapy, relwation trmining. .

1976 Boclzl Werker, Massmchusedty [ustitute of Tachmology, Out-Putieut Foyehlotry, Cazuhridgs, MA
E‘mﬂ ln full4ime summer poxition providing eut patint covaseling to Iondividuals and groups of tie
comruun ty.

19712157  Program Cosnsclor/upsrvisor, Mussschursits Inntituts of Tachaalogy, MIL/Wallsaley College
Upward Bowxd Progrun, Camb ridgs sal Wkdey, 21A
Mrjer rexponvibilitias vans lated of payoho sdicatignal gmtoﬂndﬂmﬂ Bound studants, supervision
of tatocing wAlY, tooal i g, oonductng ovidonlive roisarch for pragram poliey dovalepasnt.
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BOUCATIONAL EXPERIENCE

19751977

1971 -1573

Blmmons Collags 8ckool of Boolal Werk, Bosten, MA
Canixldge-Bomaryillo Commonlty Mental Halth Program, MSW

Clark Universlty, Woroostr, MA. Recelvad Bachslor of Arta Degres In Prycbology

LICERSES AND CERTIFICATIONS

7,
1389
1950
1554

Liszmusd Rasl Batate Droker — Masrachusotis

Acadamy of Certlfled Socla] Woskers —~NASW

Lizomaed Independeat Clinleal Soctal Warkes - Masgachuoetts

State of Now Hetnoliire Certied Clinfoal Socis! Weorkar, MA LICEW

FLACEMENTS

1976=-1%17

197181975

Cuzabeldpn Hosphal, In-Patfent Rayehistyy, Cambridge, MA
Individual, group, sud (amlly chunsellag to hospitalized paticnts.

Mazaschozetia butituts of Tochnology, Soclal Survice Dapartment, Cambaidgn, MA
Similer to abave,

FIELD §UPERVIEION

1553 - 1984
1¥53 -1984
1950 - 1991
19781973

AWARDS

Anboch/New Enoend Oreduste Bohool, Departmeat of Profissional Peyoholagy, Keeas, NH
Rivisr Colloga, Depurtiucat of Prychology, Naxhua, NH

Rivier College, Dopartment of Prychology, Nabuz, NH

Middlssex Community Collogr, Boalnl Wark Associates Progran, Bedfbd, MA

Volediotorizg Award recelyed et Mgh schoo] graduetion;

Notioaal Inagitte of M emta] Houdth Tralosszhip b Eoolal Work

Uslvaniity of Now Hampshire Community Dovelepment 2003 Commumity Leader of tho Year
NAM]I NH2007 Aonngl Award for Syxtengs Chinge

Pater Medoff AIDS Houvsing Award 2007

“- P @ 8y

MEMBERSHIPS

Fommar Chalr, Govarner'y Stat tersgancy Counad! on Homalsysneqw/Now Humpsehlze Polloy Acadoeny
Former Chulr, Orendar Hrshea Contlmsien of Cany

Natlona! Asvoclerion of Soalel Workars

Board Member, Greatse N ~alus Hooslng & Development Fouadation, T,

Former Moabar, Rotery Cluby, Razhea, NH



Potdels A, Eobiiaille, CPA 'TEL;

PROFILE

?  13ycn experience In Public Aecoynting ®  Tnlnlag exparines

' Managumant opadence & Koowladgs of multiple computee prograny
v  Divenlied indhusiry exposure * o  EBrcallent clsntoappoct

*  Coinmlar ind menne ¢ Tz prepuntcd mpedenoy
FROFESSIONAL EXFERIENCE

]m.m Vicr Froaldeot of Fingnoe  Hathoa Hoom, Ind, and Affligtes

Jit X007 Ocz 2008 _Andth Masagar Enut Yovag LLP, Meachestue, NH

«  Mangesd andity of private corporations with pevsrnes wp to §200 enlllion

#®  Anbhted g3 mreoger of wadity foc publie compocstions with evaoes U 10 $400 filllion

®, Beviswed wnd 2 rrlitsd prepsration of fineasi olsteounaty, 10Q quertedy Bingg wnd 10K snmou]

Slinge
¢ Avnheed and nvieeed Inkemal ccatzal ondes Socting 404 of tha Bechunts Oxley Ace

® Propwead mansprment commenty In sonfuncting with wateris] eakowos e sipalfieant

=

Juo 1957 —Jan 2007 Acxtht Superviear Melensan Hesth 8 Cocopany, PO, Nk, NH
®  Sapereise/wals vedotre weums for commendal, cov-foe goolls, tod munliapsd gt end agreed
Ipon prowdunc

Auf garvicey Inchada balinog sheet teanaiadon tadudlog irwentocy coatoe]

Prepeeatlon end persents don of Anknddd stbements

Prepanatiog of nvnagrmet comument Letbes foe lateens] qratity provemant

Asulst ellenry with 11 e3pecsy of onmpting

Prpereton of nvlgct and eesh fovecesdng

Coasuldog acsvices to dlents leduding snsximbxaton of oSt

Rutrondva corporeis tay pweprnton wperdonos
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EDUCATION

1288199t Hivier Collage, Muskern, NH ~ Bacholoe of Sdencs, Aveowating

OTHRR ACHIRVEMENTS

esared Crztificd Pobic Acvocnrant in the State of New Hampabibe
Mambes of the Now Haspihire Soclsty of Cextified Poblle Actonntants
Menber of tha Amerioun Inujtote of Cactilsd Pollic Aosoonints

SOTXYARK BEXPERIENCR

Bxedl, Word, Powrpalas, Pro-Fx Trx roftvre, Pro-Fr Toal habiney sofrwses, Quickbocks,
Paachites, T-Value, varlous suditng sofowars potgreme
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Maureen Moreau

Relevant Experience

March 2017 — Present Keystone Hall Nashua, NH

Crisis Line Supervisor

= Provides supervision of the phone eoverage on our 24 hour NIT Seate Wide Addiction Crisis Line.

= Provides oversight for the 24-hour ersis lne/ Safe-Station onecall LADCs.

*  Insure quality customer service and adherence to company policies, procedures and regulations. Updates cosis line and Safe Station on-call
policics and procedures, as needed.

. Provide rupervisory oversight of the Crisis Line personncl, screenings of persons with substance use and co-occurring mental health
disorders to determine whether referral for further assessment and formal diapnosis is needed and the making of appropriate referrals

= Gather all data and pesform monthly repost. Document calls epreectly fnto computer tracking system according ro procedure.,

*  Responsibe for scheduling of Crisiz Line coverage and on-cafl LADCx. [insures staff are trained appropriately according to crisis Yine and
company policics and procedures, Responsible for hiting aad staffing-aceds of Ni1 State Wide Addiction Crisis Linc.

=  Answerand provide appropriate assistance for information/referral calls, for listening/support calls, and intervendon/assistance, and crisis
following policics and procedures,

*  Colkboratws closely with any inpatient substance abuse treatment providers.

I3

Nashua, NI

April 2016 — Present Keystone Hall

Crisis Line Counselor/ Crisis Line Coordinator

*  Collaborated with supervisor ta create NEH State Wide Addicton Crisis Line Database. Tndependently updates erists line resource database,
and other siaff tools necded for opemtion of N Smtewide Addiction Cosis Line

*  Piest line far accepting all crists fine calls dusing fisseshift. Responds to al) calls aceording to caller’s niceds and protocols of the NI T
Statewide Addiction Crisis Line. Ensuring protocols are consistently being improved and each call is approprately documented, according
to policics and procedures,

= Assurcs high-quality data tracking of calls. In depth knowledge of exed and dicat track, both of which are used gather dara for the State of
NI from the NH Srate Wide Addictdon Cosi

*  Reaches out daily to other facilities that treat clients with substance misuse, in order t build a strong netwark for the NI | Statewide
Addiction Ling, as well as verify the services of the facilitics. Through this, have an in depth knowledpe of most, if notall, N1 facilitics
and the true services they offer to clivnts with substance misuse disorder.

sis Line.

*  Assists Crisis 1ine Supervisor in any additional tasks she may have,
" Dromoted from Crisis Counselor to Crisis Line Coordinator in November of 2016.

March 2015 - April 2016 Justice, Tween Brands, Inc. Burlington, MaA

Assistant Sales Leader

= Manages a staff of up 1o six employees. Incduding scheduling, training, retraining, recruiting and assisting in scceening process. This
includes two key holders.

«  Opens and closes, aperates the store for 50% of the weck,

= Assists store manager with planning and exeeution of merchandising and execution floorset change

*  Mainmins the store's day-to-day markeung and bookkeeping papenwork.

*  Responsible for maintaining and exceeding store standards, as wells as, customer satisfactions.

= Acts as the Store Leader in her absence and when required.

S s T L T — - G VSO U — ——— .

November 2013 —~ February 2014 Macy’s, Inc. Manchester, NH

Seasonal Assistant Manager/ Selling Ambassador

*  Coaches Associates to deliver effective selling behaviors resulting in high customer engagement.

*  Tnsure all holiday Associate training is conducted on u timely basis, assigns mentors to pew hires.

= Maintains high customer readiness standards. Ensures a clean, neat and easy o shap store environment.

*  Effcetively demonsrrates leadership, adaptability, and rapid problem solving skills. Changes depantments and staff at lease daily and, on
occasion, several imes during a shift.

1[Page




Maureen Moreau

Relevant Experience

January 2011- November 2012 Cornerstones Residential Program

House Counselor

Haverhill, MA

* Aot as direct care staff for DSS and DM children ages 6-14. Demonstrated ability to build relationships and develup rapport with new

and existing clicnrs,

= Creates and implements individualized trearment goals and behavior plass, Coach youth on how to express emotions safely and

respectfully in a residential group home setting.

*  Demonstrated peoficiency in ability to maintain milieu discipline in the face of disruptive resident behaviors. Fxceptional competence in

thempeunc crsis intervention. Effectively creates and carriers out thempeutic progiamming and activities for clienes.

= Consistently prafsed by shift supervisors for maintaining a clian, safe, and structured living cnvitonment, s well as, consistent willingness

1o take on addidonal assighments.

February 2006-— Febmary 2007 Arsenal Mall, Simon Property Group

Guest Services Manager

*  Managed Customer Scevice Desk. U'rnined and supervised staff.
»  Assisted Matketing Dircetor with event coordination and advetising responsibilities,

Watertown, MA

= Managed administrative and receptionist dutics. Responsible for mal promaotion, sale, and eveat reports and tmackiog lopgs and

maintenance of thi mall web sire,
= Faclintor of communicadon of all other Mall departments, tonants and personnel.

Education

May 2004 Keene State College

Bachelor of Scicnce, Sociology
«  Women’s Studies Minor
*  Co-President of the Keene State College Feminist Collecrive from 20032004
Professional Development

Keene, NH

*  National Service Inclusion Project, Boston, MA, Disabifit: Lawe ¢ Accompodittions, Seprember 28, 2004.
*  lducadanal Cnitical Care Concepts, Salem, NEF. BLS jor Henlthears Providers, November 16, 2010,

»  Cornerstones Residential School, Haverhill, MA. Thergpewtic Crisis Intervention Trofming. Aupust, 2012.
*  Department of Flealth and Human Scrvices, NH. Egpifier and Addiction. August 25, 2016

*  Department of Health and Flutnan Services, NH. Adifiction and Recorery. August 24, 2016,

r  NHADACA, NH. Batic of Gronp Connseling. July 8, 2016.

«  NHADACA, NH. Nenglioley of Addiction. July 28, 2016,

= Welcoming Lighe, NH. [atrodsction to Trans Idputities. Scptember 8, 2016.

= NHTIAD, NH. NH SBIRT Swmmwmit. October 17, 2016.

»  NHADACA, NH. Subsianre Absse Copnseling Skitle and Core Fugetions. June 24, 2016.

- NIADACA, N, Conyeet Sordetde Postrention. November 14, 2016

*  Welcoming Light, NH. Opfeid Treatment grd Dyramics, January 17, 2017.

*  Welcoming Light, NIH. Ce-Ocerrring Disorders. November 8, 2016.

v NHADACA, NH. Etlica! Tssuer gf Regovery Support Warkers, June 2, 2016,
= NHADACA, NH. HIV Ubdate for Substan sise Professiopale. October 21, 2016.

(. = Wecoming Light, NI. Gonest Suicide Preyeution, Janvary 17,2017

2]Pagem




KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Vendor Name:

Greater Nashua Council on Alcoholism

Name of Program/Service:

Substance Use Disorder Crisis Services

BUDGET PERIOD: ) :
S o Annual Salary of- "
£ . Key.. . Percentagie of
d e Administrative |~ Salary Paid by
Name-8:Tltle Key Administrative Personnel Personnel Contract
! Mary Beth LaValley-VP of Operations $125,000 0.00%

- Alexandra Hamel-Director of Programs $70,000 25.00% 5. $17,500.00
Charlotte Trenholm-Director of Intake Services $75,000 0.00%]{.-% ‘~$0.‘00_
Jaime Gormley-Director of Residential Services $75.000 0.00% "'\f:$0:(}0_

Peter Kelleher-President and CEQ $193,032 0.00% -$0.00
< Patricia Robitaille-VP of Finance $150,000 0.00% $0.00
Maureen Moreau-Program Manager $42,000 100.00% : !542;0’60.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) > '$42:000:00

Key Administrative Personnel are top-level agency leadership (Executive Director, CEO, CFO, etc.).
These personnel MUST be listed, even if no salary is paid from the contract. Provide their name,

fitle, annual salary and percentage of annual salary paid from the agreement.




