V&
State of New Hampshire Q7

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301
Office@das.nh.gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204
(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2059

February 25, 2020

His Excellency. Governor Christopher T. Sununu
ond the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an option to extend the coniract for six (6) months {April 1, 2020 through September
30, 2020} with Cellco Partnership d/b/a Verizon Wireless of Basking Ridge, NJ {Vendor No.
177660) for the provision of wireless cellular and data service. This contract was approved by the
Governor and Executive Council on June 15, 2016, item 94, and amended by the first
amendment on June 6, 2018, item 167, amended by the second omendment on February 20,
2019, items 102 and amended by the third amendment on July 31, 2019, item #119. The criginal
contract price limitation will increase by $1,250,000 from $2,500,000.00 to $3.750,000.00. The
coniract is set to expire on March 31, 2020. This amendment exercises the option to extend the
current contract for a six (6) month term under the same terms, conditions and pricing structure.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION
This request is being submitted in order give the State more time to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability o conlinue wireless and cellular data services to
fit their business needs.

Based on the foregoing, | am respectiully recommending approval of the contract
amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectfully submitted,

G

Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1.800-735-2964



Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notificat
Technology (DolT) has approved your agency’s

DolT No. 2016-126D.

ion that the

STATE OF NEW HAMPSHIRE

DEPARTMENT OF I[NFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
w‘ww.nh.gov/ doit

January 24, 2020

Department of Information

request to amend a contract with Cellco
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as

This amendment request is to extend the current contact for six (6) months under
the same prices and conditions by extending the completion date to September
30, 2020 from the original completion daté of March 31, 2020. It will allow State
agencies to continue wireless and data services.

This amendment shall become effective upon Governor and Executive Council

.approval through September 30, 2020.

A copy of this letter should accompany the Department of Administrative Services’

submission to the Governor and Executive Council

DG/ik/ck
DolT: 2016-126C
cc: Erica Brisson, DAS

for approval.

Sincerely,

Denis Goulet

Innovative Technologies Today for New Hampshire’s Tomorrow



FOURTH AMENDMENT TO THE CONTRACT
BETWEEN CEI.I.CO PARTNERSHIP d/b/u VERIION
AND
'THE STATE OF NEW HAMPSHIRE; DEPARTMENT OF ADMINISTRA]'IVE SERVICES,
" FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002044

This Fourth Amendinent (hereinafter referred to as the “Amendment”), dated this _6th
day-of February, 2020, Is by and between the State of New Hampshire; Depcriment of
Adriiinistrative Services (heremoﬂer referred to ds."the State”} and Celleo Partnership d/b/a
Verizon (hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant 10 an agreement approved by Governor-and Executive Council on
June 15, 2016, item #94, effective July 1, 2016 and set to expire March 31, 2020; (hereindfter
referred 1o as "the Agreement"], which was first amended on June 6, 2018, item #1467, second
amendéd on February 20, 2019, items #102, third amended oh July 31, 2019, item #119, the
Contractor agreed to perform certain wireless cellular.and data services for the State in
cohsideration of payment by the State of certain sums.as spec:lfled therein; cnd

'WHEREAS, pursuaiitto Section 18.0f the Agreement, the Agieement mdy Be amended
byan instrument-in writing executed by both parties;

NOW, THEREFORE, for.and in consideration of the mutual promises set forth in this
Amendment ahd the Underlying Agreeiment, the parties do mutually agree as follows:
1. Delete inits entirety Form N_u[n_ber P-37. item 1.7 Completion Date and substitute the
following:
1.7 September 30, 2020
2. Deléte in its entirety Form Numbeér P-37, item 1.8 Price Limitation anid substitute the
following:
1.8 $3,750,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on June 5, 2016, item #94, dnd first amended on.June é; 2018, iten#167, second
amended on February 20, 2019, item #102. and third amended on July 31, 2019, item
#119, shall remain'in full force and effect.
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/A VERIZON

" {Print Name)

Title: VP - Contract Management

Date: February. 6, 2020

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the _éth day of February , 2020,

There appeared before me, the state and
county foresdid a person who satisfactorily
identified himself as

Todd Loccisano

And acknowledge that he éxecuted this
document indicated dbove.

In witness thereof; | hereunto set my hand
ond official _seol.

m A

'/Jushce of the Pé’c:ce)

(Noiory Putbli

My. commission explires:

i sl.au:r
" “(Date)

JANELE-ROBERTS: WIGGINS
NOTARY:-PUBLIC:
BALITMORE COUNTY

ARYLA '
MY GUMMISSION EXP!RES NOV:. 5, 2020

Page 2 of 2

Qéifs\cir NEW HAMPSHIRE
By: 6"’1}/

Charles M. Arlinghious
(Print Name)

Title: Commiissioner

OFFICE OF THE ATTORNEY GENERAL

By: W

almain. _fatuaresa-

{Print Name}

Title: __ (LAtoriey

v
Date: o?’/o? I./‘;‘o

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

_ (Print Name)
Title:

Contractor Iriitials: _
Date: _




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Seccretary of State of the State of New Hampshire, do hereby certify that CELLCO
PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995. [ further certify

that it has paid the fees required by taw and has not dissolved.

Business 1D: 233953
Certificate Number: 0004798101

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Scal of the Siate of New Hampshire,
this 6th day of February A.D. 2020.

William M. Gardner

Secrelary of Siate




CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY’S CERTIFICATE

I, Karen M. Shipman, do hereby certify that T am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Vice President ~Contract Management, on behalf of
Cellco Partnership d/b/a Verizon Wireless, is authorized, under delegation,
to execute and deliver that certain Fourth Amendment to the Contract for
Wireless Cellular and Data Services (Contract #8002046), entered into on
or about December 11, 2018, by and between The State of New
Hampshire, Department of Administrative Services and Cellco Partnership
d/b/a Verizon Wireless.

Dated: February 6, 2020

Kafen M. Shipman
sistant Secretary

STATE OF NEW JERSEY
COUNTY OF SOMERSET

On this 6th day of February, 2020, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

(b C_ 40

Notéry Public

ARLENE C. BELL
Commission# 2047683
Notary Public, State of New Jarsey
My Commission Expires

August 03,2023

2343394




State of Neo Hampslyirve
Bepartment of State

RENEWAL CERTIFICATE OF REGISTERED TRADE NAME
OF

Verizon Wireless

This is to certify that CELLCO PARTNERSHIP, reregistered in this office as doing business
under the Trade Name Verizon Wireless, at 180 Washington Valley Rd, Bedminster, NJ 07921 .
. on December 15, 2015.

The naturé of business is Retail store location selling cellular {elephone products and services.
Expiration Date: December 15, 2020

Business ID#: 548934

N TESTIMONY WHEREOF, I hereto -
set my hand and cause to be affixed .
the Seal of the State of New Hampshire,
this 15th day. of July, 2015 A.D.

William M. Gardoer
Secretary of State
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Acoror CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

WPORTANT: 1T the certllicats holder 1s an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be ondorsed, (i

SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsemant, A statement on this
cartificate does not confer rights to the certificate holder in leu of such endorsement(s}.
:?nmlﬁlsl services Northeast, Inc ':"%i;'
ow vork ne OFFice roane- P o gary: (B66) 2837122 [ 2%y (800) 163-0108
?2; lﬂ:g:g:y?];ﬁte 3201 $358kas:
New vork Ny 10006 usA INSURER(S) AFFORDINO COVERAGE A 8
NIURED NBURER A national union Fire tns Co of Pittsburgh |19445
cellco Partnership dba verizon wireless PAURER B: New kRampihire Insurance Company 23841
1095 Avenue of Jhe Americas WaURENC:  ALU Insurance company 19399
TEURER O AmeriCaAn HOME AsIuranca Co. 19380
WIURER £: 111inois national Insurance Co 23817
WIURER F:
COVERAGES CERTIFIGATE NUMBER: 570077226653 REVISION NUMBER:

INOICATED. NOPWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECY TO ALL THE TERMS,

COVERALES
TRIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN (55UED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limba shown are as requested
iy TYPE OF NSURANCE e POLCY MUMBER [W (BT TTY unrTy
K T3 | COMMERCIAL 0ENERAL LIABRITY GLE41ZI5] OE/I0/I0IY|0E S 3U/d020] eacH occurrENCE 12,000, 000
["TRXACE TO RERTED
| cummsaane Eoccuu PREMIIES [E . $2,000.000
% | XCU Covernge i nchuded WED EXP (Any ahs persen) £10,000
PERSONAL § ADV INJURY 32,000,000
GENLAGGAEGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
X | rorcy DL“& D“"—‘ PRODUCTS - COMPIOP AGO 12,000,000
DTHER:
A | AUTOMOBRE LABIITY Ca 299-19-14 05/73072013]08730/2020] COMBINED GINOLE LIMT
A0S | Easeitenn 12,000,000
A X7 aevauro CA 299-19-18 06/30/2015]06/310/2020] BODRY WURY { Per parsen)
A w!o lcu_'ngt:min A BOCALY IUURY (Pesr necidany
a || autos sy A €A 299-19-15 06/30/2013(06/30/1020 SacPERTY DARAGE
NON-OWNED
- oy os AUTOS CMLY VA | (Por sccident)
A See Hext Page 05/30/1019/06/30/2020
UMBRELLA LIAD OCGUR EACH OCCURRENCE
"] excessma | | clamasuape AOGREGATE
oeo]  [weveamon
B | WORKERS CONPENSATION AND wCD14045144 05730710T3]08/30/ 2020 o l R I lgm-
EMPML OYERS LIABLITY N ADS . STATYTE A
B | e ey Ve [ fwia|  |weo14849146 06/30/2019(06/30/2020} &1 EACH ACCIDENT $1,000,000
{Ma el bery I WHG CA E.L. DISEASE-EA EMPLOTEE $1,000,000
L o OF OPERATIONS betow E.L OISEASE-POLICY LUWT 31,000,000

DESCRIP TION OF DPERATIONS / LOCATIONS §{ VEHICLE 8§ JACORD 181, Addivena) Ramarks Bchadiln, may be stached ¥ more spacs s requind}
RE: Safety Plang To State of MM wireless Contract.

CERTIFICATE HOLDER CANCELLATION

BHOULD ANY OF THE ADCVE OESCRIDED POLICES BE CANCELLED BEFORE TME
EIPIRATION DATE THEREOF, NOTICE WAL BF OFLVERED (N ACCORDANCE WATH THE
POLCY PROVIBIONS,

state of New Hampshire AUTHORIZE  REPRESENTATIVE
administrative Services
sureav of purchase and Progerty

25 Capftol Street, Room 10 ‘%' .%(‘99 . j
Concord NH 03301 uSa Mm o

RTREREI R e ka1 I e A R

. ©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The AGORD namo and logo ere reglistered marks of ACORD

Holder identifier :

570077226853

Caertificate No



AGENCY CUSTOMER ID:

570000027366

ACOARD' LOC #:
— ADDITIONAL REMARKS SCHEDULE Page _ of _
AGENCY NAMED INSURED
aon Risk Services Northeast, Inc. Cellco Partnership dba verizon wireless
POLICY NUMBER
See Certificate Number: 570077226653
CARRER NAC COOE
See Certificate Number: 570077226653 EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TiTLE: Cerlificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

172 poliey below does not include limit infanmation, refer 10 the corresponding policy on the ACORD

certificate form for policy limits.

wisk avou]susn . civecTve | exrimanion
TR TYPL OF INSURANCE wso | wvn POLICY NUMBER i vl umms
(MMANYYYY] | (MMDDIYYYY)
AUTOMOBILE LIABILITY
A A 299-19-16 06/30/2019] 06/30/2020
RN - Primary
A Ca 299-19-17 06/30/2019| 06/30/2020
NH - EXCesSS
WORKERS COMPEWSATION
C /A wCO14645149 06/30/2019] 06/30/2020
HY
E N/A wC014649144 06/30/2019]| 06/30/2020
FL
B [ WC014649145 06/30/2019| 06/30/2020
MA, ND, OH ,WI WY
8 N/A WC014649147 06/30/2013]06/30/2020
M), TX, VA

ACORD 111 {2008/01)

© 2000 ACORD CORPORATION. All rights ressrved,

The ACORD name and logo are reglstersd marks ol ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord. New Hampshire 0330

0t F b, goy
Joseph B. Bouchnrd
Charles M. Arlinghaus Assisinnt Commissioncr
Commissioncr (602) 271-3204
{603) 271-320
Catherine A. Keane
Deputy Commissionor
' (603) 271-2059
July 11,2019

Ris £Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord. New Hampshire 03301 .
REQUESTED ACTICON

Authorize the Depariment of Adminisirotive Services, Bureau of Purchase and Property
lo amend the Stote Contract with Celico Parinership d/b/a Verizon Wireless of Basking Ridge,
NJ [Vendor No. 177660} for the provision of wireless, cellular ond dala service by adding to
Exhibit B service plans for National Security, Public Safety, and First Responders. The contract
wos originally approved by Governor and Execulive Council on June 13, 2016, llem 94,
omended by the First Amendment on June 6. 2018, tem #1467, and amended by Ihe Second
Amendment on February 20, 2019, lern 102 and effective upon Governor and Council
through March 31, 2020.

Funding shall be provided through individuol agency expenditures, none of which
shall be permitied unless there ore sufficient appropriated funds 1o cover the expendilure.

EXPLANATION

The Stote currently utilizes three contracts for Wireless Cellular and Data Services which
are sel 1o expire on March 31, 2020 and one contract with AT&T for First Responder Network
Aulhority {FirstNet). This omendment will allow national security. public safety. and first
responder wirgless cellular and dota plans for State agencies. ond eligible poriicipants. that
require these services when local or nationwide emergencies and disasters occur who utilize
ihe Verizon network for the wireless cellular and dola requirements, '

Based on the foregoing. | am respecifully recommending approval of the controct
amendment with Cellco Partnership d/b/o Verizon Wireless.

Respectfully submitted,

(0O

Charles M. Arlinghaus
Commissioner

TUB ACCESS: RELAY NH 1800715 M6



STATE OF
DEPARTMENT OF I
" 27 Hazen

Fax: 603- 271-15]

w

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

NEW HAMPSHIRE

NFORMATION TECHNOLOGY
Dr Concord, NH 03301

6 TDD Access: 1-800-735-2964 .
ww.nh.gov/doit

April 12,2019

This letter represents formal notifi cau‘on that the Department of Information
Technology (DolT) has approved your agency’ s request to amend a contract with Cellco

Parnership d/b/a Verizon Wireless, Basking Rldg
DolT No. 2016-126C.

This amendment request is to add Natiol

Responder plans for the purpose of provid
cellular services effective upon Governor
31, 2020.

A copy of this letter should accompany

e, NJ, as described below and referenceéd as

nal Security, Public Safety, and First
ing the State with a source for wireless
and Council approval through March

he Department of Administrative Services'

submission to the Govemnor and Executive Council for approval.

DG/kaf
DolT: 2016-126C
cc: Paul Rhodes, DAS

Innovative Technologies Todoy fo

Sincerely,

r

Denis Goulet

r New'Hampshire's Tomorrow



THIRD AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP d/b/a VERIION
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002044

This Third Amendment (hereinafter referred to as the * amendment”), dated this _14th day of May, 2019,
is by and between Ihe Stote of New Hampshire, Deparimenl of Administrative Services [hereinafter referred to
os “Ihe Slate"} and Cellco Partnership d/b/o Verizon (hereinolter referred o as *the Conlractor”} for Wireless

Cellular ond Data Services.

WHEREAS, pursuant to an agreement opproved by Governor and Execulive Council on June 15, 2016,
jtem #94, elfective July 1, 2016 and se! to expire March 31, 2020, (hereinafter referred 1o as “ihe aAgreement”),
which was first amended on June 6, 2018, item #147 ond second amended on February 20. 2019, item #102,
Ihe Contractor agreed to perform certain wireless cellular and dala services lor the State in consideration of
payment by the State of cerfain sums as specified therein; and

WHEREAS, pursuant fo Section 18 of the Agreemenl, the Agreemenl moy be amended by on instrument
in writing executed by both parties;

NOW, THEREFORE. for and in consideration of the mulual promises set forth in this Amendment
and the underlying Agreemenit, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, add Ihe following Nalional Security, Public Satety, and Firs!
Responders plan:

Custom 4G Unl1m|ted Moblle Broadba nd Plan with Moblle Broadband Pnontyand

* Preemption fot National Security, Public Safety, and First Responders
) Gm-c.nmmn:l.nab';ﬁutsmbuzs()n!‘,' RO )
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HOTE Nodmmtcmuummw mmmv«m\mﬁsmmmwm
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 Gycle: However, nhM&hm@m&ZS@n@hﬁuq&hmmmhﬁmq&g ‘dzbhu.o‘wI ‘
mﬂmmmhmummmmwmwmmm Data
oo i e £ e ol ey el e, vy e s )
lssuwdwmm!uwwum mwﬁmumb'wmwdwmm
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mmmmnmbmmmnwwmm&ummwsv
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Contractor Initials:
Date:
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Monfhdy Aceats Feo $39.99 (14407)

Marthdy Minutes in U.9 UnBmitad

Domestic Data AlowancolV Untimitod

Domectic Mobila Hoterol lsmmupunmhlmn)
Push-to-Tak Pus $2.00 additional pes month (#117581174)

NOTE: No domestc reaming or long dstance chergos. Coverago includos the Verizon Wirsksss 4G network; and T 3G
notwork, while avazble, 9 Data igage on B raio plan s not cubjoct 10 epeed reductions (Trolling”) within & given biffing
cycla, However, in By svend data usage excoeds 25G8 each bifing cycls for Dvpe () consacutive béing cycies, data Cwoughout
spoods wil autornaticaly be nducad to 600kbps for data uzage exmoeding 25GB por bfng tyde on  go-Jdorward besis. Data
usage for ictively engaged and depioyed re, polid, emergoncy madical tachniciens, emargoncy memgemeant agency, end
wzigrend fodersl lrw onfoecemont uars on Thés pian will not be subjecd b speed rechactions regaerdess of data utage during
sny biling cycls, To enture users are able K maximize ihekr high-speed data use 1or butiness spplcations, video spplications
wil ctream f 480p. This sorvice plan inchudes Mobile Broadbend Priority and Preemption. Mobie Broadbend Priority sfiows
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Maoblo Broadiend Priorly identifies the user wilh en Accoss Priority sefiing. giving Baam higher priority lor natwork accoes than
lower Access Class users. Preamplion sudomatically acivatms 10 provide approved personnel unimarmuptod scooes 1 the
natwark in thoto uncommon Emes when the neteork b Bty vtkzed. 911 cas 1o never procmplod, This sarvice plan i
svalable o Nafional Socurity, Putéic Satety, end First Responders customens onfy &3 dotnad by Twe loowing NAICS (formerly
3K) Codes:
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§22120 Legal Counssl snd Prossaudion T ezmsumm memdcamudsmﬂ
22140 Carrectionad Instittions . mmmgmmmmmacam Ebdn‘-.Gﬁ -
m:mmmmmm Utibes

$22160 Fire Protaction (exoepl private) .+ 821150 American Indian and Alatka Native Trbal Governmens
mmoa-mm MicOrh wnil Salety . mmoeuwcwmw .
Acivitios RS T szmaEmmm .

i ——EEE R q-..—“-

Mob:le Broadband Pnonty Feature for .~

Natnonal Secunty. Public Safety. and Flrst Resrponders

:'WMuFuPuHDN L T ER0.00 M)

'NOEMWMMWDWbNMMMWWIMdmﬁ
MWMDMMMMMMWNMMmWTMum

: MMMrMMMMMMWMM Thnhnhnhmlﬁobmwm

| ‘Pubsc Satety. mﬁuwmmnmwmmmumwamm

'mmmmdmmﬁoﬂm e

sadptonll E s

o
E

jemnoces, "0 : 1928110 Nationdl Ssairty”
| 923120 Pokcs Profedtion . 5. mmwmmmmmurmmm
|822130 Loga! Cotimsel end Prosdouton: 228150 Regititon, Licshsing. end tritpecton §f Comvmercial Soctors,
#1.922140 Corrections! rctttions : -’mmmmmm Ounm‘Eﬁm.Gﬁ: '
mmmmmmmm ‘Ulibes:

022160 Firg Protocicn {except privata)” 9211souuunmnmmnm-nwcamm
;'m!mOhqu H.ﬁcOrﬂu u\d&bty 92110000«00":&360&711&:\!&@«1

.m 211|OEuuM0theu

“Verizon ereless Preemption Sérvice Feature for'
Nauonal Security; Public Safety, and First Responders [

P - - Ga.cmment Liabio Sutsesbars Ont/ - B
MﬁmFuP«lﬂ)ﬂ wm(umaummmumumuml
Nomhmwmaamrﬁmﬁmjhawﬂfymmm”mbm»mtwm
connact in emerpencios. In thosa uncommon Emes when the network s Afly utiized, Preempion sutamsticelly sclvaios 1o
mwmwmbnmnwmumm public stioly, & brel
responder cusiomens can continue 1o communicsts with asch other during tmes ol high network we. Preemplon capstiity is
avalaie on the Verizon Wirless 35 and 4G LTE daty petwork. Whio Preemption capabily may oico be svaiishia on e
notwocks of Verizon Wircless's domesSic roaming partners, Vertron Wircless maes no reproxsntation of Prosrmption svakzbEty
or relshlily on cuch hetworks, wnwnmmmmmmuMhmmm
or service plans ullized with dedicatad internet connoctions (chuding but nol Emited 1o, stationsry wirsless networking routor
davioss), eireaming video on non-smartphone devices (including bul nol fimdiad o, mmmmm
‘srvellance camecs), and loT davicss £ exprecsly prohibitod fram wsing (s fextro. Plasse nols; Cals o 911 aro naver
proompiad. This foxture is svakahie b National Seaurity, Public Salety, #nd Fret Respondier customers only £3 definod by T
mmmwsaqcom

621910 Amibstence Services © T 923120 Adminisiration of Public Health Progrons
N0 Corty - 928110 NaSional Securily
022120Mmﬁmbn . wmzomummmmmdrmmmm
mmuww-unm mimmwmwuwm
22140 Correcions! Instihons ’ mmwwmmum Eloctric, Gas; * -
922150 Percls Officss end Probation Offioss \ifitios
922180 Fire Protocton (cxomt private) : ezusowm:nmmuammdcomm
$22190 Oor Justion, Pubc Order, end Satety 921190 Ohor Genora! Government Support .
Adwibes - ot . . nzmuEmOﬂm' -
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oL " Private Responder ¢ Core Service for 5
S Natlonal SecunlyLPubhc Safety and First Responders a

nL Go'nmmcmlmbte Subscadeis Onky, . m‘fu

Vertzan Wirsless Privsts Responder Core Bavvice for Natlonal Becurity, Public 8afety, end First Rosponders (“Privets
Core™): Private Core separates wireless data communications tom commercial end consumer traffic on our network, This
mnwﬂ:ﬂebmww Putiic Sataty, end First Responder ausinmans onty g3 da fned by.the foliowing NAICS

*» §22180 Other histice, moums&wm
+§28110 Nations) Security

+821100 Other General Goverieiant Support

* 921110 Executive Offices
-9211MWMWMWTMWB
‘Watsr

{tormarty SIC) Codos:

Natlonal Securtty/ First Responders { Public smqr :Chemlesl-

* 621910 Ambutance Service: i+ 561612 Protactive Services

+§22110 Courts : \--ﬂ1m.ﬂ;@'w&mmw~u
+ 922120 Police Protoction *+ 239210 Pharmaceutical

92130 Loodwmﬁmam Commmlutlom

-muocamwumnm -517110Tebcummmﬂom Wiered
-mtmmormmmmm -SianmeWﬂTﬂwmm!nu
+ 922160 Firs Prolsdtion (sxoept privas) « 238210, 334200 and 581620 Alarm ystems

Critical Manufactyring
* 237310 Highway, Streel and Bridgs Construcion -

T« BY1310 Industry Equipment Repeir

+ 235210 Industrial Buikiing Construction
= 211113 Exiraction; zmocmmuhnummm

-BZBISORW l.m-umdhspedmot

« 824110 Water Infrastructurs - ' Mistetianaous Commercial Sectors
* 221320 S¢wage Treatment Fockities ol ' Energy
-zmwwm&mmmﬁmsymm “+ 333811 Wind Tarbing ~ ~

renaportation = 221111 Hydroolockic Power Gendration
-482"1R£«zy'lmnpu1=5m . » 224122 Bloclric Power Distribution
+ 481311 Passoenger Air Transportation -» 221118 Other Eloctric Powar Ganeration
* 481112 Froight Ax Trangportaon = * 221210 Natursl Gas Distribubon ‘
* 483111 Shipping Transpaortation ' -mmwmmmma .
-QBINTWM - !Commumnications, Electric, G and Ofher |JE5es
* 491110 Postal Servica : » 221113 Nucleor Elachic Power Generation
* 826120 Pubkc Transporizton * .+ 583211 Harardous Wasts Treatment and Disposal
-B’ZMZOthlmmermisnﬁdemmﬁm Haalthcare end Public Health

-czm:mdmcﬂﬁm
Intormation Techmology -BBIZOMMP\'W
» 541512 Computar brtagration . '
-+ 541510 Comyxites Disastor Recowsry - A . .
Paogedol é
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mmmmwwnwm No ‘edditional dicounts spoly.
thMthmMm&ﬂwwmb

'c“"“w'"‘“"c“" / PNTM Sefvice Option celectad. .
‘4HlulcncmiulCos ocnrrrnmdodlorvdoo Volos over 1P, interactive cervioss, and other.mission criticel
" Effox ‘ it hb&dcﬂa‘lmpimﬁml(ogem:l ¢ hrm-mg)

"RFP.---.».E s m v NJ'A RIA

. mmhgmucammca M:mwmmnmmsm “pertorming First
. nummmuw mmaauymmmmurummmm ThMﬁ:aablyFNTu
A thmudmumimbmnmmdmmmm

umuwsm mmmtumdmmhm
mIIOCalt mnoumaam
ezzmmhouum M|NWMWMTWHW
: MINMWNHW mtwwmmwdwm
'.muocmmulmmn mmmmmucmm Blactric, Css,
‘. MISOMMNMMOM Uiiities
MIanﬁdndbo(mpﬂmm) ,921150Nwmniﬁmmdmshﬂwreﬂbdﬁommw
) mmoum.hm mo:w-ws;w 9211900?mcmdsomnnm&woﬂ
AcLities 921110Exaam0ﬂbu
='NorF_quMmmmmwubmmh@hhmumnﬁcm
-This carvice uuﬁw:hﬂaﬁiamvmwm 4GMWBMOMMW:VZMPMLS)

N falt

ﬁ%’whmmmum PNTM resed o W&mpﬁcﬂmﬂd?vﬂm #.) 1o apprspriiety’

! WMM(POSCP) PNW‘GLTEWMNWIQMMWVMMM{OQM

o=

| Bevpiegrent/Opan Acdses'certied, vaidutad for Privins Network #nd Private Nebvork Yrafi Mansgament )

2. Al other provisions of the Agreement, approved by the’Governor and Execulive Council on’

June 15, 2014, item #94, and first amended on June 6, 2018, item #1467, and second amended

on February 20, 2019, item #102, shall remain in full force and eilecl.
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CELLO PARTNERSHIP O/B/A VERIION ' ﬂAT OF NEW HAMPSHIRE

B\/ o —— 7
: Charles M. Arlinghgus
Todd L¢ccisano (Print Nome) .
(Print Name) .
Executive Director : Title: Commissioner
Title: Enterprise & Goverment Contracts Department of Administrativ Vi
Dale: May 14, 2019 . Date: [o' - “ -1 a?
: t t

OFFICE OF THE ATTORNEY GENERAL

NOTARY PUBLIC/JUSTICE OF THE PEACE ‘_/ ) 7@
By: /—t;,%

4

- [

On the _ldthday of _May . 2019
There appeared before me, the state ond

county foresaid a person who satisfactorily )
identified himself as Titte: éf_ﬁaéL&fM
Todd Loccisano . DO'E: J‘Lﬁ’m&—_

And ocknowledge that he executed ihls The foregoing contract was opproved by the
document tndlcoied above. Governor and Council of New Hampshire on

Print Name)

-

In wiiness thereof, | hereunto set my hand and
official seal.

R N

(Notory Public/Justice of the Peace) — (Print Name)

‘\— ] . . .
e L . Title:
My commission expires: :
NI

~h 4t
wiodl
w“n(“@éﬂ
* TROXAMNE N, MARTIN
, Notary Public-Maryland
f Frederick County
. My Commigeion Explres
Oclober 07, 2019 |

Signed:

Foge sol b .
Coniraclor Initlols:

Date;



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of Swate of the Sinte of New Hampshire, do hereby cenify that CELLCO
PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995. | further centify
that i1 hes paid the fees required by faw and has not dissolved.

Business I1D: 233953
Cenificatc Number: 0004523949

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be afTixed
the Seal of the State of New Hempshire,
this 4th day of Junc A.D. 2019.

Dorfodr

William M. Gardner
Secretary of Stete

O -

. R -

Ay



CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY’S CERTIFICATE

I, Karen M. Shipman, do hereby certify that [ am a duly elc'Cled, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnefship, and as
such I am authorized to execute this certificate. In such capacity, | further certify that:

Todd Loccisano, Executive Director — Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is \
authorized, under delegation, to execute and deliver that cenain Third
Amendment to the Contract for Wireless Cellular and Data Services
(Contract #8002046), entered into on or about December 11, 2018, by and
between The State of New Hampshire, Department of Administrative
‘Services and Cellco Partnership d/b/a Verizon Wireless.

Dated: May 14, 2019
{

i

J/ { ‘,Q"P;'\.»—f"\
Kagén M. Shipmar - y

ASsistant Secretary

STATE OF NEW JERSEY |
COUNTY OF SOMERSET

On this 14th day of May, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing.instrument for the purposes therein contained.

(in. (O Bt

Notary Public

ARLENE C. BELL
. Commission # 2047683
Notery Public, Stote ol New Jersey
2341394 My Commission Expires
August 03,2023
r————
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CERTIFICATE -OF LIABILITY INSURANCE

DATE[MMDOTYYYY}
0anL010

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

“

IMPORTANT: T the cartificats helder is an ADDITIONAL INSURED, the policy(Tes) must have ADDITIONAL INSURED provislons or be endorsed. i

-
SUBROGATION 1S WAIVED, subject to the terms &nd conditions of the policy, certain policios may require on endorsemant. A statemaent on this E"
cenlficate does not confer rights ta the centlficate holdsr in lieu of such endorsemant(s). ]

PRODUCER CoNTACT. §

aon risk Services Northeast, Inc. I PRONE N FAK - -

ew York My o;ﬂce e e, Eay; (866) 263-1122 [ AR gy (300D DE3-0L05 g

One Liberty Plaza €L, ]

165 Sroadway, Su;te 3201 ADORES): T

Hew york NY 10006 usa INSURER(S} AFFORDING COVERAGE NAIC 8

WNIURED WIURER A: Mational Union Fira Ins Co of Pittiburgh |1944§

cellco Parcnershio dba verizon wireless SIUREA B: New Hampshire Insurance Coapany 23841

&SSSY:::H::' ggogzeu;:\c ricas wsUmERC: | ALU Insurance. Company 19399

POUALR D: american Home Assuranca Co. 19380
BNIURER E: 1V1ino{s national Insurance Co 13817
BNIURER F:

COVERAGES CERMFICATE NUMBER: 570077226653 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, LimMts shown afe 8 requested

iy TYPE OF BSURANGE ot W FOLICY MUsBER - TOLRY EXP ] s

LT3 | commzRTIAL OENERAL LLBRITY CLBATIZST 7020 gacH occunnence $2,000, 000
["DAIAGE TO RERTED
] cuamsamoe [ Joceon  PRgusses @ ocovnnge) 12,000,099
X | XCU Covernge bs Inchaded MED EXP [Any e paisen) $10,000
PERSONAL & ADV BIURY $2,000,000 2
| GENLAGCREDATE LIET ARPLES PER; GENERAL AGGREGATE 12,000,000, g
[X]rouey [ [Jeec PRODUCTS - COLPIOP AGO $2,000,000 &
OTHER: - 8
* | rrtomOtat ey A 199-19-14 OL/1073013(08/ 1071010 COMNNED GMOLE LUAT +2.000.000]
m hal . M an
A [x|avvmrmo CA 295-19-18 06/30/2019|06/30/2020] BOOLY IJURY { Por parsan) £
—— ownen scut:gt:.uo MA BODRLY IJURY (Par accdent ©
a || autosomy A CA 299-19-15 06/30/2019|06/30/ 1020 Fropinry SAAAGE 3
NON.OWNED
L fomr o AUTOS OHLY VA | (Pt secident) =
A See Wext Page 06/30/2015/06/20/2020 t
UMBRELL A LIAD occun EACH OCCURRENCE Q
Tl excessuan [ | cLamisaaoe ACGREGATE
peol  [aeresmion
D | WORKERS COMPEMIATION AND wCOl4649]148 06/30/2019106/30/2020] r;n TH|
EMPMLOTERS' LABIITY ™ AOS . .l.! :m:_l_l&
0 | orncenndamen pecoeer e [N mea|  [wcoideasiee 06/30/2019(06/30/2020| EL EACHACCIDENT $1,000,000
{Mandatery in MK CA £, DXSEASE-EAEMPLOYER 31,000,000
5!‘.2:.’:'?8‘.. OF OPERATIONS below £ OSEASE-FOUICY LinaT $1,000,000

DESCRIPTION OF DPERATIONS |/ LOCATIONI | VEMICLE B [ACORD 181, Addiveni) Remarka Bchmduls, may be stwched I mors spate b requined)
safety Plans To State of NH wireless Coatrace.

e P U SE—

CERTIFICATE HOLOER

CANCELLATION

state of New Hampshire
Adainistrative Services

sureav of Purchase. and Progerw

25 Capitol Street, Room
Concord NH 03301 uSA

10

SHOWLD ANY OF THE AROVE DESCRIOED POLKCEES BE CANCELLED OEFORE THE
ELPRATION DATE THEAZOF, NOTICE WAL OF DELIVERED IN ACCORDANCE WITH THE

POLCY PROVILIONS,

{AeE NI AL EA NI

AUTHORIZED REPRELENTATIVE

Ao Dokt Foksis Neathost S

ACORD 25 {2018/03)

©1988-2015 ACORD CORPORATION. All rights resarved.

Theo ACORD name and logo are registered marke of ACORD

HTEFER



AGENCY CUSTOMER ID:

§$70000027366

— . LOC #:
Acere ADDITIONAL REMARKS SCHEDULE Page _ of _

Aon Risk Services Northeast, Inc.

POLICY HUMBER

see Certificate Number:

570077226653

CARMIER

See Certifigate Number: 570077226653

HAIC CODE.

NAMED INSURED
cellco Partnership dba verizon wireless

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Cedificate of Llability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURECR

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

17 & palicy below does nat include limit infarmation, refer to the corresponding policy on the ACORD
centificate form for policy limits.

FOLICY POLICY
‘l'}’: TYPL OF INSURARGE ‘e[ wvn POLICY NUMBER LrrecTive ‘-‘!’;:f‘r‘:m‘ LIMITS
{(MMODYYYY] | (MMDDYYYY)
AUTOMOBILE LIABILITY
A CA 299-19-16 06/30/2019] 06/30/2020
NH - Primary !
A CA 299-19-17 06/30/2019|06/30/2020
NH - Excess
WORKERS COMPENSATION
C N/A WC014649149 06/30/2019] 06/30/2020
NY -
E NA WCD14649144 06/30/2019{ 06/30/2020
3
B N/A WC014649145 06/30/2019| 06/30/202¢
M, ND, OH , W, WY
B NSA WCO14649147 06/30/2019| 06/30/2020
) N] ,TX,VA

ACORD 101 {2008/01)

© 2008 ACORD CORPORATION. All rights resarved.

The ACORD name snd logo are reglstersd marks of ACORD
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State of New Hampshire =~
DEPARTMENT OF ADMINISTRATIVE SERVICES :
QFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301
Charles M. Arlinghaus Joseph 8. Bouchaord
Commissioner Assislani Commissioner
{603}-271-3201 (603)-271-3204

Catherine A. Keane
Depulty Commissioner
(603)-271-2059

January 17, 2019

His Excellency, Governor Christopher T. Sununu
ond the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTER ACTION

Authorize the Depariment of Administrative Services. Bureou of Purchase and Property, 1o exercise
an option to extend the contract for one {1) year with Cellco Partnership d/b/o Verizon Wireless of Basking
Ridge. NJ {Vendor No. 177660) for the provision of wireless cellular and dala service. The original contract
wos approved by Governor and Council on June 15, 2014, {Item #94], amended on June 4, 2018 (item

_#167). for a period of three {3) years and sel 1o expire on March 31, 2019. The terms and conditions and
pricing structure remain the saome. Effective upon Govemnor and Council approval for the period of April 1,
2019 through March 31, 2020. !

Funding shall be provided thicugh individuat agency expendilures, none of which shall be
permitted unless there ore sufficient approprioted funds to cover the expenditure.

EXPLANATION

On lune 15, 2014 {liem #94) Governor and Council approved a confract with Cellco Partnership
d/bla Verizon Wireless for the provision of wireless cellular and dala service. This request is 1o allow tor a one
year extension so that the Bureau can work with the Departiment of Information Technology and our
vendors to draft an updated Request for Proposal to meet the chonging needs of cellular and wireless
services, '

The benefits of amending the controct shall allow the State agencies the ability to conlinue
curren? wireless and cellular data services thot meet their current business needs.

Based on the foregoing. | om respectully recommending approval of the canlract amendment
with Cellco Partnership d/b/a Verizon Wireless.

Respectiully submitte

L

Chorles M. Adinghaus
Commissioner



STATE OF

Fax: 603-271-151
w

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner

State of New Hampsh:re

. Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

NEW HAMPSHIRE

DEPAR’I:MENT OF l}NFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH Q3301

& TDD Access: 1-800-735-2964
ww.nh.gov/doit

January 17,2019

This letter represents format notificati

on that the Department of Information

Technology (DolT) has approved your agencysI Tequest to amend a contract with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as

Dol T No. 2016-126B.

This amendment request is to extend the current Verizon Wireless contact for one
(1) year under the same prices and condmons by extending the completion datc
to March 31, 2020 from the original completion date of March 31, 2019, for the

purpose of providing the State with a‘

effective upon Governor and Council apg

A copy of this letter should accompany
submission to the Governor and Executive Council

DG/kaf
DolT: 2016:1268
cc: Paul Rhodes, DAS

source for wircless cellular services
roval through March 31, 2020.

he Department of Administrative Services’
for approval.

Sincerely,
\\

Denis Goulet

New Hompshire’s Tomorrow
Hv ety . PR

inngvotive Technotogies Today fo



SECOND AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002044

This Second Amendmeni (hereinafter referred 1o as the "Amendment"), dated this _11th
day of December, 2018, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter refered 1o as "the State"} and Cellco Partnership d/b/o
Verizon{hereinafter referred 1o as “the Contractor") for Wireless Cellulor and Data Services.

WHEREAS. pursuant to an agreement approved by Governor and Execulive Council on
“June 15, 2014, item #94, effeclive July 1. 2016 and set to expire March 31. 2019. (hereinafter
referred to as "the Agreement"), which was first amended on June 6. 2018, item #167, the
Contractor agreed to perform certain wireless cellular and data services for the Stole in
consideralion of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement. the Agreemen! may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mulual promises set forth in this
Amendment and the underlying Agreement, the parties do mulually ogree as follows:

I. Deleteinits entirety Form Numnber P-37, ilem 1.7 Completion Dote and substitute the
following: '
1.7 March 31, 2020

2. Allother provisions of the Agreement, approved by the Governor and Executive Council
on Junelib, 2014, item #94,-and first amended on June 4, 2018, itern #1647, shallremain in
full force and effect.

Page | of 2
Controctor Initials:
. Date: 12/11/18



CELLCO PARNERSHIP D/B/A VERIZON
ELESS

By:

14
Todd Locéisano
{Print Name)
Executive Director

Title: .Enm.q:mL&_Gnnmm:nLCnnmﬂs

Dafe: ‘December 11, 2018

NOTARY PUBLIC"/JUSTICE OF THE PEACE

On the _l1thday of December , 2018,
There obpeored before me, the siate and

county foresaid a person who satisfactorily .

identified himself as

Todd Loccisano

And acknowledge that he executed this
document indicated above.

In witness thereof [ hereunio set my hand
and official seal.

IIOXMINI N. MARTIN
Ngtery Public-Maryland

N ERRIRIIRYS &' the Peoce)
* ., QOclobeor 07, 201¢
COMIMISSION expifes:

— - \A\&A@

(Date)

: STATE OF NEW HAMPSHIRE
By: ( £ — o

[4

Chaorles M. ArlanhOUL
(Print Ncme)

Title: Commissioner

Deportment inistrative Services
' I
Oate:
OFFICE/OR THE ATTORNEY GENERAL

By:

(Print Ncr'ne)-
Title: .ji_.\ 408G

Date: \_/16!' 9

The foregoing contract was approved by
the Governor and Councd of New
Hampshire on

Signed:

{Print Name)
Title:

Poge 20t 2 ]
: Confractor Inifials: .
. ) Dale: 1d/11/18 -



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby centify that CELLCO
PARTNERSHIP a Dclaware Partnership I'c‘nrrncd.to transect business in Néw Hampshire on September 12, 1995. 1 furtber certify
thot it has psid the fees required by law end has not dissolved.

.

Bugsiness ID: 233953
Certificate Number: 0004084002

[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be.affixed
the Scal of the State of New Hampshire,
this 18th day of April A.D. 2018,

Williem M. Gardner
Secretary of Siate




CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS
L,

ASSISTANT SECRETARY'S CERTIFICATE

[, Karen M. Shipman, do hereby certify that 1 am a duly elected, qualified and
acting Assistant Secretary o:_f Cellco Partnership, a Delaware general parinership, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf'of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under delegallon to execute and deliver that certain Second
Amendment to the Contract for Wireless Celfular and Data Services
(Contract #8002046), entered into on or about December 11, 2018, by and
between The State of New Hampshire, Department of Administrative
Services and Ccllcof?annership d/b/a Verizon Wireless.

LB
~

Dated: January 9, 2019

ar¢n M. Shipmdn
Assistant Secretary

o

STATE OF NEW JERSEY
COUNTY OF SOMERSEIi'

On this 9th day of January, 2019 before me, the undersigned notary public, personally
appearcd KAREN M. SH[PMAN ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved (o' me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Sccretary being
authorized 10 do so, executed the foregoing instrument for the purposes therein contained.

Notar§ Public

"

‘
“ARLENE C. BELL
Commisslon 82047583
Notary Public, S1ate of New Jersay

My Commission Expiros
August 03,2023

2343394
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CERTIFICATE OF LIABILITY INSURANCE

DATEQMMOONYYYY)
2042018

BELOW, THIS CERTIFICATE OF
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS I1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERAMAMCATE HOLDER. Tris
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING  INSURER(3), AUTHORIZED

IMPORTANT: If Iha caniificats holder s

an ADDITIONAL INSURED, the policy{les) must have ADOITIONAL INSURED provisions o¢f be sndorsed.

Holder idemiifer :

It SUBROGATION I3 WAIVED, subject to the tsrms and condilions of the pollcy, censin polichs may require an end t A M on
this certificaie does not confer rights to the centificats holder In lleu of such sndoremant{s). .
PROCUCER ot padd
Aon Risk Services Mortheast, Inc.
New vark v office e (66 -n12 | L85 mey (300 363-0103
s Libarty Plaza i
165 oroadway, Suite 3201 1380
New York Ny 10006 usa
IEBURER{S) AFFOROMNG COVERAGE NAKC #
T MIUREN & Nationat-union Fire 1ns Co of Pitrsburphlli44s
cellco Par:nershj.n HIUREA B; New Hampshire Insurance Cowpany 23841
‘{3;,"::1,‘.32 :}r:h:’:mricls PIUREA C; Anerican Home Assurance Co. 19380
wew York NY 10038 UsA [ I inois National Insurance Co 23817
WIUREA €
SLREK F3
COVERAGES CERTIFICATE NUMBER: 570075007891 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIER OF INSURANCE LISTED BELOW HAVE BEEW ISSUED TO THE INSURED NAMED ABOVE FOR THE POULY PERXOD
INDICATED. NOTWITHSTANDING AMY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WMICH THIS
CERTIFICATE MAY BE ISSUEC OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE PQLICIES OESCRIBED HERENN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF BUCH POLICIES, LIMITS SHOVN MAY HAVE BEEN REDUCED BY PAID CLAMS,

Limits shewn are 28 requested

Re: Evidence of Insurance;

.ﬂ{ TYPE OF BNBURANCA m Wi - POLICY W)NSER I s
A | x| commenciar ot ral ussaTy GLdcliol/ 06/J0/7018{ 06/ 307 2013] wacn occunngrce $2,000, 000
ORI, TUREATED
| crmmassce Em PARILIES (En acourance) 12,000,000
X | sundurd Comtrostund Lty WED 0P jaoey ares parvan) 510, 000
% | wCl Covernge b nshiusat PERIOHAL § MOV BLASCY 12,000, 0008
GENL NOGREGATT LMIT APPLIES PEX OEMERAL ACGRTQATE $2,000, 000
X | rouCY D:& l:ll.oc PROCUCTS - COMPOP AOG $2,000, 000
orHER: i
& | swromosas Lspary i;s 461-15-19 06/30/2018{ 06/ 30/ 2019| Cousan oLt LT 52,000, 000
o [ x| v avto CA 461-15-20 06/30/2018{06/30/201%} BOOLY BT [ Pur parsan)
1 owes asTo8 SCHEDULED A BOOLY INARTY (Por soshdons)
s | o AuTos CA 461-15-21 06/30/2018| 06/30/2019 Sazrenry oot
I e AFIOS ONLY VA [Por sesidont)
A See Next Page 06/30/2018(|06/30/201%
UMBRELLA LAS ocan EACH OCCURRENCE
B | cumsasce AQGREQATE
loeo | Jrezeomion
D | WORKERS COMPENRATION ANG o :CO:MSSOSSI 06/30/2018}06/30/2019 Xlﬁh\m I [g;»
¢ | Zrrnoretion sanansetcuta i WCO145905 50 06/30/2018) 06/30/2019| L LA Mot $1.000,000
Fiomat miry b P CA L DASEARE£A EMPLOYEE $1,000, 000
DLTLAP (hovs OF CPAAATIONS petow 1L DESEASEPOUCY LT $1,000, GO0
GEACHP TION OF DPERATIONS / LOCATICN 7 VENICLER (ACORD W1 Addrion sl Ravmarics Behaduols, oy ba #aches ¥ mors 1204 ls roquiond]

CERTIFICATE HOLDER

CANCELLATION

AMONLD
CATL THEREOF, NOTICE WL B DELVERED v ACCORDANCE WATH THE

B8 CANCELLED BRFORE TMHZ LAPRATION
MOUCY PROVISIONS.

ANY OF THE ABOVE OCICREED MOLKCED

Cellco Partnership

dha verizon wireless

1095 Avenue of the Amerficas *
Mew vork Ny 10036 uSa

AUTHORIED AT FELICNTATIVE

o D2t S ssios Nsthons S

e

ACORD 25 (2018403}

©1983-2016 ACORC CORPORATION. Al rights resarved

The ACORD name and 1og¢ are regiatersd marka of ACORD

STO075007691

Cartificats No :

Bl et R P D AR CES A
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ACORD
|

AGENCY CUSTOMER ID:

LOoCm:

ADDITIONAL REMARKS SCHEDULE%

570000027366
|

page _ of _

AGENCY

Aon Risk Services Northeast, Inc.

POLICY MIBER

Sep Cartificate Numher: 570075007691

CARRIER NAK: COO8,
see Certificate Wumber: 570075007691

NAMED INSURED
cellco Partnership

LFFECTTvE DAl

ADDITIOMAL REMARK S

THIS ADDIMICNAL REMARKS FORM IS A SCHEDULE TO ACCRD FORM,

FORMNUMBER: ACORD 25  FORM TITLE: _Cenificels of Listility Insurtnce
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER ‘ :

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

i
If a policy below does not include limil information, refer 10 the comresponding policy on the ACORD
centificate form for policy limits,

wiR ApoL | suan . rouicy roucy
TR TYPR OF (SURANCE e | wvo FOLICY NUMBLER l;lmC:WlM" ul::.:lon LIMITS
AUTOMOBILE LIABILITY i LA
]
A T 774-3368 567307 2018] 0673072019
NH - Primary
A CA 774-22-66 06/30/2018| 06/30/2019
NH - EXcess
WORKERS COMPEMSATION
D N/A wC014590552 06/30/2018] 06/30/2019
FL
] NSA wC014590553 06/30/2018 05/36/2019
HE
B N/A wC014590549 06/30/2018| 06/30/2019
M) HY, TX, VA .
1 7/
[ N/A WCD14590554 06/30/2018] 06/30/2019
MA ND, OH WA ,WI , WY I

ACOAD 191 (108L01)

The ACORD Aame snd loge are registarsd marky of ACORD

© 1008 ACORD CORPORATION, AN rights reserved,
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State of New, Hampshire Kq?s ]
W\ JUN 06 7018

DEPARTMENT OF ADMINISTRATIVE SERVICES \
OFFICE OF THE COMMISSIONER \_D i
3 -

25 Capito! Street - Room 120

Cancord, New Hampshire 03301

}
Charles M. Arlinghauy } Joseph B. Bouchard
Commissioner ; Assistant Commissioner
1
\

(603) 271-3204 . (603) 2713204
! May 2, 2018
His Excellency. Governor Chiislopher T. Sununu
and the Honorable Councnl
Stote House
Concord, New Hampshire 03301
REQUE CTION .

Avthonze the Depc:rlmem‘ of Administrative Services to amend aon existing
contract [Contract #8002046) wilh Cellco Partnership d/b/a Verizon Wireless {VC#
177660), Basking Ridge, NJ for the provision of wireless cellular and data service, by
exercising a contract amendment option 1o amend and add mulfiple plans that have
improved rates and services, effective upon Govemor and Council through March 31,
2019. The terms and conditions and pricing structure shall remain the same. The original
coniract was approved by Governor and Council on June 15, 2014, ltem 94.

Funding shall be provnded through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION

This request is a result of newly launched cusiom plons for government subscribers.
Multiple plans will be amended and multiple plans will be added that have improved
rates ond services. This will allow for cellular plans that fit agency needs more effi iciently
and effectively. _

. ]

The benefits of omending the contract shall allow the Stote agencies the abilily to
obtain wireless and celluiar dcic services for their business needs and improved pricing
on existing plans.

Based on the foregéing. I am respectfully recommending cpproval of the
confract amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectfully submitted,

Chares M. Ardinghaus
Commissioner

TDD Access: Reley NH | -300-735-2964



. STATE OF-NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH (03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/dolt

Denis Goolet
Commissloner

February 27, 2018

Charles M. Arlinghaus, Commissioner
State of Now Hampshire

Department of Administrative Scrwces
25 Capitol Street :
Concord, NH 03301

Dear Commissioner Arlinghaus,

i
This letter rcpresents formal notification that the Department of Information

Technology (DolT) has appmvod your agency’y roquest to amend a contract with Celleo
Partnership d/b/a Verizon Wu'eless Basking Ridge, NJ, as described below and referenced as

DolT No. 2016-126A. j

This amendment requést is the result of newly launched custom plans for
government subscribers. The amendment will decrease the monthly access
fees for certain plans and will add additional Mobile Broadband plans.

A copy of this letter should eccompany the Department of Administrative Scrvices’
contract documentation through the approval process.

H Ninceiely,

H I
4?I

.U\UJ\-"/g *J ST

Denis Goulet

DGk
cc: Heather Kelley, DAS

Innovative Technologies Todoy for New Hempshire’s Tomorrow



FARST AMENDMENT O THE CONTRACT
BEIWEEN CELLCO PARTNERSHIP D/B/A VERITON WIRELESS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
! CONTRACT # 8002044

This First Amendment {hereinafter referred to as the *Amendment”), dated this 30" day
of March, 2018, is by and between the Stcte of New Hampshlre, Department of Administrative
Services (hereinofter referred to as "the State”) and Cellco Partnership d/b/a Verizon Wireless
{herelnoﬁer referred to os “the Coniractor”) for Wireless Cellulor and Dalo Services.

WHEREAS, pursuant 1o an agreement effective July 1, 2014 set to expire March 31, 2019,
{hereinafter refered to as "the Agreement”), the Contractor agreed to perform certaln wireless
cellular and data services for the State in consideration of payment by the State of certain sums
as specified therein; and ~

WHEREAS, pursuant to Secfion 18 of the Agreement, the Agreement may be amended
by an instrument in wiiting execuled by both parties;

: 9 _ |

NOW, THEREFORE, for ahd in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the pariies do mutually agree as tcllows:

1. Amend Pricing. Smart Phone with PDA plan, 1,000 Minute Plan Voice Minute Pian +5GB
Data, is deleled and reploced with the following pricing plons:

;\

Unlimited Plan for Smar!phones - Government
$70.00

T

Custom 4G Verizon Unlimited Smariphone Plan for Public Secior
" $50.05

2. Amend Pricing, to add'ihe following Pricing Plans:
4
Custom Filot Rote Mobile Bragdband - Government, Un!rmited

Data, Umited up 1o 600 kbps
y 3 $34.99
)
%
Cusrom Mobile Broadband Plon Il - Government, Unlimited Dota
$44.99

" Poge 1 of 4
§ ; Contractor Initials;
‘ . Daote: 2018



3. Amend ., Balance of Product Line to add the following Pricing Plans:

!

Intemational Options Monthty F;e_zdture: Mexico and Canada

0 Voice Minutes 0 Volce: Minutées 100 Voica Minutas | 250 Volce:Minutes | 500 Voice Minutes
100MB 25()_1'\48 100MB 250MB 1GB
$10.00 $20?.00 -$15.00 $2310 - $20:25 -

Intemaltional Options

Monthly Racuning Feoture: Mexico and Canada

0 Yoice Minuies

0 Voice Minutes

100 Voice Minutes

250 Yoicae Minutes

500 Volcea Minutes

100MB 250MB. 100MB 250MB 1GB
-_$10.00 (320:00 -. $15:00 32310 J - . $20.25.
Intemaltional Options M_on’fh!y fecture: 140+ Countries
0 Volce Minutes 0 Voice Minutes | 100 Voice Minutes 250 Volce Minutes
100MB 250MB 100MB _250MB )
$19.25 $38.50 - - $30.80 - $65.45
Intemational Options Monthly R"gcun'lhg Feature: 140+ Countries
0 Voice Minutes 8- Voice Minutes 100 Voice Minules 250 Volce Minutes
100MB 4 _250MB - 100MB- 250MB
$19.25 S .$38:50 $30.80. ! $45.45

Page 2
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Contractor Innialls:;g %
Date: 8




All other provisions of the Agree"_:menf, approved by the Govemor and Executive Council on
June 15, 2014 shali remain in full force and effect.

/
Cellco Pg#

a Vedzén Whreless ﬂSTATE OF NEW HAMPSHIRE
By: . By: L
‘Todd Loccisong * Chorles M, Adinghays
(Print Name) _ . {Print Nome)
Executive Director ! ' Title: .
Title: v g [ QQmmBiIQDﬁﬁm [A | . y

Date: March 30, 2018

Date: : 5'“”’"(6

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 30th day of March, 2018,

There appeored before me, the state and (Print Name)

county foresaid a person who satisfactorily

identified himself as _ Tile: S : Asssfoet At ~ Genera{
Todd Loccisano : Date: Sleiin

And acknowledge that he executed this

document indicated above. The foregoin'g contract was approved by
ihe Govemor and Council of New

: v . Hompshire on
in witness thereof. | hereunto set my hand : ,
' ' ' JUN 06 2018

and official seaql.

. Signed:(m

ic/Justice of tixe Péace)

My commission _gxpirt/est D %Pm mmm 0F STATE
i ~::/ﬁ)ot ) ' |

JANELLE ROBE
NOTARY ;ngLWIGGINS
BALITMORE COUNTY

ARYLAN
MY COMMJSSIDN EXPIRES NOV, 5, 2020

: Page 3 ﬂ
Contractor Initials:

¥ : Dale: _3/30/18
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State of New Hampshire \\S\\\O

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street ~ Room 120
. Concord, New Hampshire 03301

VICKI V. GUIRAM . . JOSEPH 8. BOUCHARD

Comrmissioner Assistont Commissioner
{603)-271-3201 . {603)-271-3204
June 4, 2014

Her Excellency, Margaret Wood Hassan
Ang the Honorable Counclil
State House '
Concord. New Hampshire 03301
A

REQUESTED ACTION

Authorize the Depariment of Administralive Services fo enler into contract with Celco
Parinership d/b/a Verzon Wireless of Basking Ridge, NJ, Vendor Code 177660 PO01, tor the provision of
wireless Cellulor Telephone and Data Services. This contract shall begin upon Governor and Executive
Council approval and end on March 31, 2019. The price limitation of this contract is $2,500,000.00.

Funding shall be provided through individual agency expenditures, none of which shall be
pemmitied unless there are sufficient appropoted funds in a specmc PAU to cover the requested
service,

, EXELANATION

The State cumently ufilizes four contracts for Wireless Callular Telephone and Dota Services which
are set to expire on June 30. 2016. In order 1o provide for the continuation of these essential services the
Department, through the Bureau of Purchase and Property. released a soficitation for bids on Jonuary 6.
2016. The Bid was odveriised in o stotewide newspaper and on ihe Purchase and Property website.
Attached are the results of the bid.

‘Itis the Depariment’s intent to enter into multiple conlracts with various vendors in order to ensure
oplimal coverage and functionality for the utilizing State agencies. This is one of four confrocts that the
Department intends to bring forward for approval.

\

The cellulor dota services are importont to the operation of siotionary wireless equipment and
mobile devices primarily used by the Department of Transportation, the Depariment ot Environmental
Services and the Department of Sofety. Based on the foregoing. | am respectiully recommending
approval of the controct with Cellco Partnership dfo/a Verizon Wireless. i

Respectivlly Submitled,

, | m / (ﬂmark

vicki V. Quirom
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 7, 2016

Vicki V. Quiram, Commissioner

State of New Hampshire

Department of Administrative Services

25 Capito! Street -
Concord, NH 03301

Dear Commissioner Quiram:

. This lefter represents formal notiﬁcau‘oﬁ that the Department of Information
Technology (DoiT) has approved the Department of Administrative Services’ request to enter
into a statewide contract as described below and referenced as DolT No. 2016-126.

To enter into a contract with Cellco Partnership d/b/a Verizon Wireless, Basking
Ridge, NJ for wireless cellular and data services, resulting from RFB #1812-16,

through March 31, 2019. The amount of the contract shall not exceed
$2,500,000. '

A copy of this letter should accompany thé Department of Administrative Services’
contract documentation through the approval process.

Sincerely,”,
\_E\,M‘ ﬂ, ﬁ' i - —
Denis Goulet

DG/mh
¢¢: Paul Rhodes, DAS

Innovative Technologles Todoy for New Hompshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)
Subject:

Notice: This agreement snd al! of its stiachments shall become puhhc upon submission o Goyernor ‘ond
Execulive Council for approval. Any information that is private, confidential or proprietary must
be clearly identificd to the ngency and agreed to in writing prior to signing the coniract.

AGREEMENT
The Siote of Naw Hampshire and the Conlroctor hereby mutually ogree as follows:

GENERAL PROVISIONS t
). IDENTIEICATION, '

1.1 Staole Agency Nome 1.2 Stote Agency Address
Deporlment of Adminisiralive Services 25 Copilol §t.
Concord, NH 03301

1.3 Conlroclor Name 1.4 Contraclor Address

One Verizon Way ) .
Celico Portnership d/b/o Verizon Wireless Basking Ridge, NJ 07920
1.5 Controcior Phone 1.6 Account Number 1,7 Complalion Dola 1.8 Price Umilation

Number March 31, 2019 $2.500.000.00
N/A

617-780-3894 ' ) ‘
1.9 Contracting Officer for State Agency 1.10 Stote Agency Telephone Number ’

603-271-3350
Poul Rhodes
1.11 Conkaclor Signalure : . 1.12 Nome ond Tille of Contractor Signatory

/ Todd Loccisann- Executive Director,
. Enterprise and Goavernmem Accounts

113 Acknuwiedgement: Sicfle of /ﬁ;yé}.-rd.(:ounw ol fnnie flricrtdel

on S/ A7y Jele petore Ine undersigned officer. personally appeosed the person identified in block 1.12. or
salistac oty proven to be Ihe person whose name is signed in block 1.11, and ocknowiedged Ihol s/he exacuted Ihis
document in the cagocily Ingicoted in block 1.12. s

1.13.} Signoatwe of Nolory Public or Justice of the Peace

Monigue D, Mason
WOTARY PUBLIC

tungdet Codtity xbieaRgoce
y Commission Explres 8/29/2016

m r (7-:; D Mezern N alary ﬁﬁf{f

1.14 Stote Agency Signature . 1.15 Name ond Title of Stote Agancy Signatory
’ - | vicki V. Quirom, Commissiones

Dote:

1.16 Approveot by the N.H. Department of Administration, Division of Personnel (i opplicable]

By: ’ Director. On:

1.17 Approvol by ihe Attomey Generol (Form, Subsionce ond Execulion) (il opplicable) 7

By: On:

1.18 Approval by Ihe Governor ond Executive Council (if opplicable)

By: ' ) , On:

Poge | of 24



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 8E
PERFORMED. The State of New Hompshire, acling through
the ogency ideniifled in block 1.1 (“Slate). engoges
contracior idenlified in block 1.3 {"Conlrdctor™) to
pertorm, and the Coniraclor shall perform, the work or
sole of goods, or both, idenlified ond more porliculorly
described in the ottached EXHIBIT A which is
incorporoled herein by reference |“Services”}.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

. 3.1 Nolwilhsionding any provision of ihis Agreement 1o
the conlrory, ond subjec! to the approval of the
Govemor and Exaculive Council of the State of New
Hompshire. it opplicable, this Agreemenl, and ol
obligations of the parties hersunder, shall become
eifeclive on ihe dole the Governor ond Execulive
Council opprove this Agreement as indicaled In block
1.18. unless no such approval is required, in which case
the Agreement shall become eflective on the daie the
Agreement is signed by Ihe Slate Agency as shown in
block 1.14 [“Etleclive Dole”).

3.2l the Conlractor commences the Services prior (o the
Elfective Dale. oll Services performed by the Controcior
pricr to Ihe Effective Date shol be performed ot the sole
risk of ihe Controclor, and in Ihe event 1hol this
Agreemenl does nol become effective, the State sholl
hove no licolity Io the Contraclor, Includihg without
limilation, ony obligofion to pay Ihe Conlrocior for any
cosls incued or Services performed. Conlroctor must
complele all Services by the Complelion Dole specified
in block 1.7, '

4. CONDITIONAL NATURE OF AGREEMENT.’
Notwilhstanding any provision of this Agreement 1o the
contrary, all obligalions of 1he Staje hereunder, including,
wilhout limitation, the conlinuance ot paymenis
hereunder, are contfingent upon Ihe ovoalab:llty and
continued oppropralion of lunds. and in no event sholl
Ihe Slote be liable lor any poyments herepnder in excess
of such ovoiloble opproprialed funds. In the event of ©
reduclion or termination of oppropriated funds, the Stote
shalt have the right to withhold payment unlil such funds
become available. il ever. and shall hove the right lo
lerminate Ihis Agreemen) immedialely upon giving the
Contractor nolice of such terminclion, The Slale shall not
be raquired to tronster funds lrom any olhef account lo
(he Account idenlified in block 1.4in the evenl tunds in
tho! Account ore reduced or unavailable;, "

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controct price. method of poyment. ond lerms of
payment ore idenlified ond more porlicuory described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by ihe State of Ihe condract price shall
be the anly and the complete reimbursement to the’
Condractor lor all expenses, of wholever nature incuired
by 1he Controcior in The perdomance hereol, ond shall
be the only and the complete compensalion to the
Conlroctor for tha Services. The Siole shalkhave no
liability 1o the Controcter other thon Ihe conlrac! price.

! . Page 2of 24

5.3 The Stote reserves the righl lo offsel from any omounis
olherwise payabie lo the Contraclor under 1his
Agreemenl lhose liquidated amounls required or
permilled by N.H. R5A BO:7 through RSA 80:7-c or ony
other provision of lorw.

5.4 Nolwithslonding any provision in this Agreement to
the contrary, ond notwithstanding unexpected
circumstancaes. in no even shali the tolol of off poyments
authorized, or ocluoly made hereunder, exceed lhe
Price Limilolion set forthin block 1.8,

&. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

4.1 In connection with the performance of the Services,
the Conlraclior shall comply with all stotutes, lows,
regulations, ond orders of federal, slale, county or
municipal outhoritias which impose any obligation or duly
upon the Contraclor, including, but nol iimited to, civil
dghts and equal opporlunity laws. This moy include the
requirement 10 ulilize ouxikary oids and services lo enswe
thot persons with communication disabifities. including
vision, hearing ond speech, can communicate wilh,
raceive informalion from, and convey information to the
Conlroctor. In addition, Ihe Conlractor shalt comply wilh
all applicable copyright lorws,

6.2 During Ihe lern of this Agreement, the Controclor
shol nol disciminale ogoinst employees or opplicants for
employment becouse of race, color, rekgion, creed, age.
sex. handicap, sexuval origntotion, or naliono! origin and
will take offirmalive oction to preven! such discrimination.
&.31f ihis Agraemenl Is funded in ony part by monies of
the United Stotes. the Contracior sholl comply with all ihe
provisions of Execulive Order No. 11244 (“Equot
Employmeant Opporunily”). as suppiemenied by the
reguiotions of the Uniled Siates Departmenl of Labor (4]
C.F.R. Par 60). and with any nies, regulations and
guideiings as The Stote of New Hompshire or the United
Stoles issue 1o implement these regulolions. The
Contractor burther ogrees to pemil the Slote or United
Stales access to any of the Conlraclor's books, records
and accounts for the purpose of ascerloining
compliance with-all ndes. reguloations ond orders, and the
covenanils, terms and conditions of this Agreemenl.

7. PERSONNEL.

7.1 The Controctor shall ol its own expense provide all
personnel necessary 1o perform the Services. The
Contracior warrants thol all personnel engaged in the
Services sholl be qualified to perform the Services, ond
shall be property licensed and otherwise oulhorized to do
so under afl opplicobte lows.

7.2 Unless otherwise outhorized in wriling, during the temrm
of ihis Agreemeni. and for a periad of six (6] months ofter
the Complelion Dale in block 1.7, the Coniractor shaoll
not hire, ond shall net permil any subcontractor or other
person, firm or corporolion with whom il is engaged in 0
combined effort to perform the Services lo hire, any
person who is o $tate employee or officiol. who is
materially involved in the procurement, administiation or
perlormance of thls Agreemeni, This provision sholl
survive ierminohon of Ihis Agreement.

Controctor inilials
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7.3 The Controcling Officer specified in block 1.9, or his or
her successor, shall be'the State's representoliva. In The
aevent of any dispule conceming the interpretalion of this
Agreement, the Conlrocting Officer’s decmon shall be
final for the Stote. |

8. EVENT OF DEFAULT/REMEDIES. .

8.1 Any ong or more of the following ocls or omissions of
the Contracior shall constilule on event of defoull
hereunder [“Event of Delaull”): 4

8.1.1 foilre to perform the Services solssloclod}y or on
schedule;

8.1.2 failure 1o submil ony repor reqwed hereunder;
ond/or

8.1.3 fallure 1o perform any olher covenant, termn or
condition of this Agreement. .

8.2 Upon the occurence of any Event of Defoul), the
Slate may loke any one, or more, of oll, of Ihe following
oclions:

8.2.! give ihe Contractor a writlen nolice speoh,nng Ihe
Event of Detoull and requidng i 1o be remedied within, in
the obsence of a grealer or lasser specnﬁg:phon of lime,
thirty {30) doys from the dale of the nolice: and if the
Event of Detault is not limely remedied, termincte this
Agreament, efieclive two |2} days after giving the
Coniractor nofice of terminotion:

8.2.2 give the Conhroctor o wiillen nolicespecifying the
Event of Defoull and suspending ol pcymenis fo be
mode under this Agreement and ordering thal the
ponrion of ihe conlrac! price which wouid olherwise
occrue 1o the Conlroctor during the perddd from the dote
of such nolice unlil such time as the Slale'determings thal
the Contractor hos cured the Evenl of Defoult shall never
be poid to the Contractor: .

8.2.3 set oHf against ny other obligations ihe Stale may
owae o the Coniroctor any domages the Slate sulfers by
reason of any Event'of Defoult, ond/or

8.2.4 lreq! the Agreement os breoched ond pursue any
ol its remedies al law or in equily, or both.

?. DATA/ACCESS/CONFIDENTIALITY/ PRE§ERVAT|ON

9.1 As used in Ihis Agreement, ihe word "doic" shofl
meaan ol informalion and things developed or obigined
during the performance of, or acquired oi'developed by
reason ol, this Agreement, including. but Aot limitad 1o, oll
siudies. reports, files, formulae. surveys, maps, chorts,
sound racordings, video recordings, pictoiial
reproductions, drawings, onaolyses, groph}c
rapreseniolions, computer prograoms, compuier priniouts,
noles, lotters, memorando, popers, ond documenls all
whether finished or unfinished.

9.2 All dota and ony properly which has beenreceived
from the Stote or purchased wilh flunds provided for thol
purpose under this Agreemen), shall be the propery of
ihe Slole, and shall be-returned 10 the Stote vpon
demand or upon terminalion of this Agreémenl for any
reason. .

9.3 Confidenliolity of dolo sholl be governed by N.H. RSA
chapter 91-A or other axisling low. Disclosure of dalo
requires prior wiillen approval ol the Sloie._
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10. TERMINATION. In the event of an eorly terminotion of
this Agreément for ony reoson olher than the complation
of the Sarvices, the Contracior shall deliver to the
Conlraciing Qificer, not loter thon fflgan (1 5) doys after
the dole of terminglion, a report ["Terminalion Report”)
descdbing in déloil oll Services performed, and the
conlract price eamed, to and including the dote of
termination. The form, subject matter, cantent, and
number of copies of the Terminotion Reporl sholl be
idenlical 10 those of any final Report described in the
alloched EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performonce of this Agreement the Contractoris In ol
respects an independent coniracter, and s neither an
agent nor an amployee of the Stale. Nelther the
Contraclor nor ony ol its officers; employees. ogents or
meambars shall have authodty 1o bind tha Slale or receive
any benefils, workers' compensotion or olher
emolurmenils prcavided by the State to ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise lransfer any
interest in this Agreament withoul the prior writien naotice
ond consenl of the Slote. None of the Services shall be
subconiracled by the Conlractor without the prior wiitten
nolice ond consent of the Stale.

13. INDEMNIFICATION. The Conlroctor sholl defend,
indemnily and hold harmiess the Slate, ils officers and
employees, rom ond ogains! ony'and oll losses sutferad
by the Slole. lis olficers and employess, and any ond all
claims, liobifilies or penallies osserted ogainst the State, its
officers and employeses, by or on behalf of ony person,
on accoun! of, bosed or resulling from, arising out of {or
which may be ckimed 1o arise oul of} the acls or
omissions of Ihe Contractor. Notwilhstonding the
toregoing. nothing -herain conlained shall be deemed to
constitute a waiver of tha sovereign Immunily of The
Stole, which immunity is hereby reserved to the Stale. This
covenant in poragroph 13 shofl survive the larm:nohon of
this Agreement,

14, INSURANCE. |

14.1 The Controclor shall, ol ils sole expense. ablain ond -
maintain in force, ond shall require any, subcontractor or
assignae 1o oblain and mainiain in force. Ine foliowing
INSUIONCe: ,

14.1.} comprehensive general liobillty Insurance agoinst
all claims of bodily injury, deolh or properly domage, in
omounts of not'less thon $1 .000.000 per occurence and
$2.000.000 oggfegole ond

14.1.2 speciol cause of loss coverage form covering ol
property subject to subporagroph 9.2 herein, in an
amount not less than 80% of the whole replacement
volue of the property.

14.2 The policies desciibed in subpcrograph 14.1 hergin
shall be on policy forms and endorsemenis opproved for
use in thae Siole of New Hompshire by the N.H,
Department of Insuronce, ond issued by insurers licensed
in the State of New Hampshire.
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14.3 The Conlractor shall fumish to the Conlrocling
Otficer identified in block 1.9, or his or hersuccessor, a
cerlificole(s} of insurance tor ol insuronce required under
this Agreemenl. Contractor shall olso fumish to the
Coniracting Officer identified in block 1.9, or his or her
successor, cerificate(s) of insurance for ail renewalls) of
Insurance required under this Agraeman! no laler than
thirty {30} days pror to the expirglion dote of ecch of ihe
insurance polcies. The certificale(s) of insuronce ond
any renewals thereof shofl be atloched ond are
incorporated herein by relerence. Each cedificale(s} of
Insurance shofl contain a clouse requiring the insurer 1o
provide the Contracting CHiicer identified in block 1.9, or
his o her successor, no less Ihan thirty {30) doys prior
wrliten notice ol concellation or modif col:on of the

policy.

15. WORKERS' COMPENSATION. .

15.1 By signing Ihis ogreemeni, the Conlraclor agrees.
certifims and warranis that ithe Controcioris in
complionce with or exempt kom. the requiremenis of
N.H. RSA chapler 281-A [“Workers' Compensation®).

15.2 To the exient the Conlroctor is subject o the
requirements of N.H. RSA chopler 281:A, Contractor shall
mainiain, ond require any subcontracior or assignee to
secure ond mainiain, payment of Workers'
Compensollon in connection with activilies which the
petson proposes to underloke pursuoni to Ihis
Agreement, Conlraclor shall tumish the Controcling
Officer idenlified in block 1.9, or his or her successor, proot
of Workers" Compensalion in Ihe monner described in
N.H. RSA chopler 281-A and ony oppbcoble renewol(s)
thereoi, which shall be alioched and are lncorporoled
herein by reference. The Stole shall not be responsible for
paymani of ony Workers Compensotion grermiums or for
ony olher cloim or benefit for Contractor. ér any
subcontracior or employee of Contraclor. which might
arnse under gpplicable Stale of New Hompshire Workers'
Compensalion lows in conneclion with the perdormonce
of the Services under this Agreamenil. !

15. WAIVER OF BREACH. No lailre by the Siate 10 enforce
ony provisions hereof afler any Event of Defoult shallbe
deemed a waiver of its righls with regard 10 thot Event of
Defaull, or any subsequent Event of Delauil. No express
foilura 1o enforce any Event of Default shall be deemed o
woiver of the right of Ihe State 1o enforce éoch and oll of
the provisions hereof upon any turlher or olher Event of
Defaull on jhe porl of the Contracior.

17. NOTICE. Any notice by o party hereto 10 the ather
parly sholl be deemed to have been duly delivered or
given ol ihe lime of mailing by cerified méil, posioge
prepoid, in o Unlted Siates Posi Office addressed {o the
porlias al the addresses given in blocks 1.2 ond 1.4,
herein.

18. AMENDMENT. This Agreement moy be amended,
waived or discharged only by an instrumend in writing
signed by the parlies hereto and only atier opprovol of
such amendment, waiver or discharge by.the Govemor
ond Execulive Councll of the Slate of New Hompshire
uniess no such approval is required under the
circumslances pursuont 1o Staie low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be construed in accordonce wilh the
laws of the $iole of New Hampshire, and is binding upon
ond invres {0 the benalfit of the parlies and their
respeclive successors and ossigns. The wording used in
this Agreement is the wording chosen by the porties o
express thelr mutual inlent. ond no nule of construction
shalt be opplied agaoinsl or In foveor of ony porty.

20. THIRD PARTIES. The parlies hergto do nol intend to
benefit ony third parlies and this Agreemerd shall not be
construed to copfer any such benefil.

21. HEADINGS. The headings ihroughout tha Agreement
arg for relerence purposes only. ond the words
contoined therein shall in no way be held-to explain,
modily, omplity or qid in Ihe interpretation, construclion
or meoning of the provisions of this Agreement,

22. SPECIAL PROVISIONS. Addilionol provisions sel forth in
the attoched EXHIBIT C ore incorporoled herein by
relerence.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competeni judsdiction
to'be controry fd’ony siote or lederal law, the remaoining
provisions of this Agreement will remoin in full force ond
eftect.

24. ENTIRE AGREEMENT, This Agreemaent, which moy be
execuled in o number of counlerparts. each of which
shall be deemed an original. constitules the entire
Agreement and undernsianding between the parlies, and
supersedes all prior Agreements and underslandings
relating hereto. .
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EXHIBIT A
W SCOPE OF SERVICES

1. INTRODUCTION

Cellco Parlnership d/b/a Verizon Wireless. (hereinafter referred to os the “Controcior”) hereby agrees
lo provide the State of New Hompshire (hereinafier referred to as the "State”}, Departiment of
Administralive Services, with Wireless Cellular Telephone and Daia Services in accordance with the
bid/proposal submission in response to State Request for Bid #1812-16 and os described herein.

2. CONTRACT DOCUMENTS :

" This Contract consists of the follow"ing documents{"Contract Documenis“) in order of precedence:

State of New Hompshnre Terms ond Conditions, Generol Provisions Form pP-37
EXHIBIT A Scope-of Services

EXHIBIT B Paymeni Terms

EXHIBIT C Special Provisions

EXHIBITD RFB 1B12-14

®000o0

3, TERM OF CONT

. 5
This Contract shali commence upon July 1, 2016 or the approval of Governor and Executive Council,
whichever is loter. and shall termingie on Morch 31, 2019, a period of approximately two (2) yeors
and nine {?) months, unless exiended for additional ferms,

The Coniraci may be extended for on addilional twe (2} one-veor ierm; thereafter under the same
terms, condilions ond pricing slructure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Execulive Council.

The maximum term of the Contrac! {including all extensions) connot exceed five {5) years.

4. SCOPE OF WORK ;‘.'

The Coniractor shall perform all serv:ces occordmg to the requuremenis and specifications of this
Contract.

NETWORK -
Contracior shall provide services mcludlng bul not limited 10. network technology. (i.e. CDMA GSM,

etc.}. E

The Controclor services sholl cover a minimum of Ihe following geographic areas for eoch proposed
service. The Contractor shall also ensure same coveroge is available 99% of the lime for the
respeclive geographic area. Contractor shall provide roaming orec coveroge. Loss of service shall
not occur when transferring belween cell towers: -

t

« Traditional Cellulor Telephone Service for voice operationol coverage shall be 80% of all
geogrophic areas of New Hampshire. ;

+ ISP Access Dola Service for SmartPhones and wireless “Air Card” coverage for 70% of ail
geogrophic areos of New Hampshire:

Page S0l 24
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N STIN ‘NUMB

Contractor shall port all lines by start of business on June 30, 2014,

1YPE OF SERVICE

LI

N : ' .
The Contracior shall currently hold.and relain throughout the duralion of the Contract all licenses or

Traditi liylor Telephone Service, Domestic Us

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public 8ranch Exchanges as ovailable from Local Exchange
Camiers, Compelitive Local Exchonge Carriers. Long Distance Carriers and competitive
Cellulor Telephone Service prowders Access lo any teiephone subscriber number shall not be
restricted. Services shall include typical “off the shelf” features ond telephone operation,
Equipment provided for usé with this service shall be refered to as Traditional Cellular
Telephone ({TCT) equipmeni. One free voice device shall be offered for each user one lime
perline. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit B.
Access Dot ices :

Conlractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation {3G) fourth generolion (4G) service and
fifth generotlion {5G).

SmariPhone Serviges

A SmartPhone is defined as.o mobile phone with advanced copcb:llhes including PC-like
functionality with occess torlext messoging, e-mail and web browsmg Phones must be
capable of occessing Microsoft Exchange Server and Lotus Noles e-mail and include Personal
Digital Assistant (PDA) capabililies including calendaring. Access shall be provided
throughout the Contracior footprint of the conlinental United Stotes. Equipment functionality
must include the ability o open MS Excel, MS Word and Adobe Acrobalt fites. Currently
systems running iOS are the‘only accepted operating systems, though this may chonge ond
the Coniractor needs to beé flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmarlPhone [SM).equipment. One free SmortPhone
device for each operating system specified shall be offered for eoch user one time per line.
The free device must sustain the End of Life support of the SmortPhone’s monufactures as it
relotes to update support. For example, if a device is not able to update to the latest OS then
a new free device must be-provided even if outside the two year replacement window.
Olherwise devices shall be eligible for upgrade ot prices included in the Controct.

One free SmariPhone sample device shall be provided to the Depariment of Informalion
Technology (DolT). Director,of Technical Support, for a 90 day evaluation and use opproval
prior to distribulion to users. ;Devices shalt be returned to ihe Contractor after evoluation.
Rejected devices shall be replaced with Doll approved devices.

Contractor sholl provide Sroie liable users with access to the Slote s Mobile Device
Managemenit solution ol no: cddmonol cosl.

’

cerfificates required by the State ond Federal authorilies inclusive of the Federal Communicalions
Commission ond State of New Hompshire Public Ulilifies Commission. The Contractor must file with

the appropriate regulolory body, any tariff, omendments, or special.Contract offerings to ensure that
the required terms and condilions of this Contract are met. The Contractor shall cooperote fully with -
the PUC to ensure that all time schedules noted within ore met.

Page 6 ol 24 oz
l . . Contractor Initicls

Dote s -xrre



-

In the event of loss of license or pé’rmil'lo provide services as delined. the Coniractor shall have the
right 1o cure within 30 doys. of recelpt of writlen notification from the Stote. Subsequently if the
Contractor is uncble to cure, this conlract shall be nullified; with the State free to engage in an
agreement with ony Vendor a5 becomes necessary to conlinue services without retribution by the
ariginal Contractor.

INTRODUCTION OF SERVICES

The Controctor must insure that séivices do not operale in conflict with altermate serwce providers.
Conltractor must provide all user cellular equipment inclusive of telephones, dola modems and
ossocioted devices, dnd deploy piior to June 30, 2016 in order to insure thot the State is not without
service for ony period of time dunng tronsfer of service from an incumbent Controcior. Additional
equipment shall be provided when requested 1o support new subscnbers cfter start the Coniroct.
Only services requesied and authonized by the State shaoll be reploced The Contractor shall
communicote with State cgency contacts and State users for coordination with the distribution of

equipment.

RETENTION QOF EXISTING TELEPHONE NUMBERS

The State shall retain‘any existing gf,ellulcr telephone number curently assigned. 1o a Siate subscriber.
Contractor shall be responsible to port over numbers to the proposed service asrequested by the
user. The porting of numbers shall noi .delay service insiallation nor.resull in a user being without

service.

QORDERING PROCEDURE

Telephoned Requests

Stale agencies maoy call the Confrocior at anv time between 8:00 A M. and 4:30'P.M. to request
services, Monday through. Friday. The Contractor shall respond ond provide appropriate service as
requested, and allowed under this:Contract, with the exceptlion of Smartphones. Smariphones shall
require prior written approval from.the State Department of Information Technology CIO. No fablets

may be purchased through this Coniroct

. nolyr m ni
Any signature forms used by the Contractor to reflect service requests or-delivery of service by
the Contraclor to the State shall refer to the Contract number.

« Purchase Orders 5 1
The Stale may email. mail, or fox Purchaose Orders as requests:for semce Contractor shall

accept Stote Puichase Orders whenever used.

» |niligl Service Requests ’
The Contractor shall contact State agencies to perform a service needs anaolysis as
directed by the Stote of iheiinitiolion of the Contract. The Coniractorshall meet with each
designaled agency to deteimine the count and type of lelephones, service program ond
delivery of replacement services. The needs onalysis shall beicompleted-prior to deployment.
A complete deployment plan mcludlng agency, end user, lelephone number, equmeni
supplied. cost and cost plan;sholl:be provided to the Deportment of Safety
Telecommunications S'ection prior 10 deployment,

Polilicol sub-divisions ond outhonzed non-profit organizations sholl uhhze their own mdwlduclly
eslablished ordering procedures.
¥ © Page?7of 24
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« Addition and Removol of Users
Telephone subscriptions may be added or removed from sérvice at any time during the
Contract, with 'a maximum:requiremeni of o 30-day or one calendor-month activation period
with no termingtion liability. All service agreements shall be coterminous.with thie termination
dote of the Contract. ‘Al provided equiprnent (telephone, charger. belt:clip, etc.)-shall be
refurned to the Contractor within 30 days of request of line removal.
-t
s Returns
Return Authorizotion credits sholl be provided without penolly for faulty equipment.
Contractor.shal be responsnble for all shipping chorges for equipment relurned. Defective
telephones, accessories and associated equipment shall be replaced within three (3} Siate
business-days from notification of failure. Such service shall be ovonroble to State users by
placing a single telephone.call to the Contractor,

USER TRAINING

The Contractor shall train eoch user on the operalion of the individual telephone, service accessand
features upon delivery of equipment. Complete training shall be avdilable at.each individuat Statée
office. Conlinued support shali bé provided to frain new users and.piovide refresher training for
others when requested by the Sfcte A

. User Documentalion 3 _ :
The Conlractor-shall provide instruction manuals and associcted dacumeniation with each
system provided. Manuals sholl include detailed operation of oll devices, accessories and
system operations mcludlng use of Anti-Virus/Anti-Malware application.

Manuals that mclude de?oﬂed mformohon of the operation of teléphones, cccessories and
syslem operations can alsoibe made ovaliable through the Contracior's website,

CUSTOMER SUPPORT SERVICES

The Conftractorshall provide compleie customer support inclusive of the following:

»  Account Mangagement '
The Conlractor shall provide a single pomI of contact for the:Stale orits representative.
Controctor must work.in conjunction with any Siote vendor regording the interface of any

ond oll Coniractor or Stdte- provided and supported communications equipment.

e AccountTeam Access
Comroclor shall-provide telephone, focsimile, and Internet e-mail access to each individual
on the Contractdr accountteam. General loll free numbers.shall be prowded for telephone
and facsimile services-on a siotewde basls. .

« Billi ort
The Contractor.shall assign e dedlcoled financial representohve to thé State-account that will
cooperate with the State to resolve billing. call detlail, equupmem‘ programming. doto
discreponciés and all other.aspects of the'Conlract.: The Contractor sholl-be capable of
receiving electronic payments from the Siate.

If Contractor subconiracts any or all of the producls ond/or services covered by this Contract, the
Contractor shall be the-ceniral ponnt of contac! for-alll matiers of ordering, bslhng invoicing, and
delivery. Use of a subcontractor does not release Ihe selecled Coniroctor of‘any responsibility.” Bills
and invoices for products aond servuces musiibe issued by ‘and poyoble to'the Contrcctor Questions
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reiated to billing or delivery of service and/or equipmenl will be handied promptly by the Contractor
and nofl Ihe subcontracior(s).

» Problem Resolution
The Conliraclor shall have c single contact person, ovcuicble from 8:00 A.M. to 4:30 P.M. during

Stote workdays for the resolution of problems. The contoct person must be authorized to
provide invoice correchons, unmoie repair ond equipment replacement processes and
expedite services.

The Stote Coniract Admlnlsirctor shall work with the Conirocfor to resolve problems that
cannol be resolved by ihe’ ogency end-users.

[y

The Contract Administrator ‘moy impose a moratorium on a Conlrocl pending resolulion of
any controversy that arises regarding services to be provided pursuant to this Contract or take
other action deemed necessary.

TECHNOLOGY UPDATES

The influx and transition of new 1technology may result in the disconnection or discontinudtion of a
defined service and connection to new lechnolegy. The Confractor sholl not impose any charges
for o given service when the Slole disconlinues one service (upgrades level of service and fealtures;
e.g. Stale upgrodes base phone 10 a SMART phone service with web/data access) and for the
replacement of anolher while remaoining a custormer of that same Contractor. Contractor shall
replace ony interface equipment which becomes obsolete due to Contractor service updates
performed ot the discretion of the Contracior.

All users shall be nofified sixty (40) t;_iusiness days prior to system operation changes, {inclusive of
equipmenl! updates ond softwore]-ﬁrmwo_re uvpdates if available.)

CONFIDENTIAL INFORMATION 4

The Coniractor agrees that all discussions or information gained dunng any.engagement shall be
considered confidential and that no informaotion gathered by 1he Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS :

Invaices ond reports are required throughout the duration of any resulhng Contract as denoted
below.
i
=  Monthly Reporis #
The Contractor shall prowde a Monihly Surmmary Reporl forwarded 1o Department of
Administrative Services, Bureau of Plant and Properly delailing service. Included shall be all
cellvlor telephone numbers subscribed to Ihe Sale, biling program used, monthly cost, usaoge
cost, dato usage., lelephone minute usage., date of the losi usage. equipmen! provided
(including make/model/serial number/telephone number), lelephone “owner”, Stote agency
responsible for billing and conlact person. The State shall nol be required to use ony
Contractor associaled website as ihe main source o gather this information, though websile
access con be made available os an addilional option.

The repart shall also highlight any device that has been inactive for 60 days or more, Thot
State shall work wilh the ogency and Contraclor to determine if these devices shall be

removed from service.
Page ? of 24
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» Repor Delivery ﬁmefromg;

Reporis shall be dellvered on or pnor Io 25 days subsequent to the monthly bill cycle.

» Electronic Medig
Monthly reports shall be prov:ded in electronic PC formal wuth all files provided os Open Dala
Base Compliant {ODBC) ASCHi flot files. All such reports shall be e-mailed to designated

Conlract odministrator, or-alternate addresses when provided by the Stale.

REPAIR AND INSTALLATION §§RVICES

Coniractor sholl repair network operations, support replacemeént equipment and correcf foiled
network services 24 hours per day. 7 days per week, 52 weeks per year. Toll free number must be
answered al all times, with technical support ond phone replacement support available 24 hours per
day. 7 days per week, 52 weeks per year.

Toll Free Telephone Number

A loll free telephone number shall.be provided for frouble reporﬁng ond immediate service
assistance. Personnel musl be knowledgeable of the Conlroct sérvices and devices as configured
for the State. .

Escolation to Second Level Supgort

Escalation to second level support shall be provided for frouble reporis not addressed and corrected
wilhin a 24 hour time period. :

PRIME CONTRACTOR
Contractor warrants that they are. the pnme Contractor for the business solicited-in this Conlroct.

s
Subcontroctor Pedormonce

The Contractor shall be responsnble for the performance of any subcontrociors that are used.
L

niroducilon of New T olo
Contractor shall provide nohhcolton to the Stale prior to technology updales requiring end user
equipment replacement or moduﬁcchons in methods of calling. Whenever such changes are mode,
the State may request sample equipment to verify thal services operole within the parameters of the
Contract, any such change shall be communicated to the end users o minimum of sixty (60) days in
advance.

K
The presentation of any new service not currently in the Contract sholl require 1he issuance of @
Conltract amendment afler the service'is accepted by the State.

TELEPHONES AND EQUIPMENT

Controctor shall provide a single end user device for each service erd user, inclusive of Traditional
Celiulor Telephones, SmarlPhones, and Dala services. The Contractor shall also offer equipment for
purchase at the discretion of the Stcte The Contractor must.provide cellular service for compalible
equipment thot is cdrrenlly owned: by the State. Services for all equipment shall include equipment
programming, repair, installofion' cnd instructional-ossistance. All user equipment shall be retained os
property of the Stole once dehvered to end-users. Equipment moy be subslituted ot-any time ofter
equipment review and cccep1onc_e by the siate.

- Page 10 ol 24 . 7
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All telephones provided by the Coniractor shall be complete ond ready to use wilh the

following aottachments: .
¢ 120 Vac baltery charger/odaplor

12 Vdc bialtery adaplor/charger

Bell clip-hdlster or belt clip carrying case

Universol heodset

Screen prolectors for SmartPhones

> 0 & @

« Hond Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones.shall allow use of
each service feature proposed by the Contracior and incorporale hands free talk-back,
corded earpiece, graphic display. internal call directory and other common phone
fealures. One (1) base phone shall be provided at no charge per service government end-
user, make and model per Contractor's sole discretion, with optional feature phones
proposed for purchase. .

o ISP Access Dato Equipment: -

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Air¢ards,
Novatel Wireless Ovalion or.equipment with some performance and similar features,
designed for use with laptop, mobile or stationary dola equipment. Contractor must provide
a full physical. operaling ond technical descriplion of each device offered.

Contractor shall provide o f.QIl range of SmariPhones offerring iOS, Android and Microsoft
operaling systems (though:ot this'time the ONLY opproved device is the iOS).

* Mochine-to-Machine .
Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game cameras, etc. Any lines utilized under this plan shall be. o separate account from any

other voice or data plan. 3 oo

+ Bl i ipment .
Contractor shall offer devices ond accéssoies compatible with Bluetooth, hands-free,
equipment. Haonds-freé.equipment shall be offered at a minimum discount, listed in Exhibit B
for the enlire term of any the Coniroct.

Equipment currently owned. by the Stale, when compatible, shall be serviced by the
Contracior. Services shall include equipment programming, repair as ‘available from the
Confracior, removal and installation of equipment in State vehicles, and operalional
instructional assistance. '

¥

)

+ [avipment Mdintengnce ond Warranty

The Contractor shall have gt their. disposal installation and support technicians to provide
support services for all equipment supplied by the Contractor. Alleduipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased'by the Sicte
shall be provided with @ three (3} year wamanty, resulting in free of charge répair or
reptacement of any device that becomes faulty. Replacement of such devices may be :
with a cerlified like new device. Replocement shall be provided within three (3) State
business days of report. It will be occeploble through the course of the Contracl to substitute
olternote equipment as manufacturers disconfinQe producls and introduce new equipment.
Accepiance of such equiprpenf shall be ot the discretion of the Slate.

. " Poge 11 of 24 _
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As on alternative, the Contractor may propose one year equipment warranty with equipment
replocement ovailoble for‘:each yeor of the Conltract, resulling in.complete equipment
coverage for the.entire dgfroiion of the Contract,

If there are-no availoble approprioied funds for more than thirty (30) ddys the Contracior may
terminate this Agreement wulh thirty {30} doys prior written notice to the State. To the extent
that Coniractor termsncies the Agreement pursuant 1o this Section, the State agrees that any
hondset or equipmeni provuded underthe Agreement in the previous six {6) months will be
relumed to Contractor. The Stale remains responsible for any charges incurred.for the
products and services dellvered that'are.not funded, lncludrng charges for products ond
services ordered befare fuids are commuﬂed and/or to the extent that funding is nol
approved. .

bt

1
>

. gality of.
All eqmpment pr0wded sho!l be new or of foctory refurbished like new.quality. The Stale
retains the right-to reject any equipment which does not provide o showroom appearance
and equivalent operohon i

* Insyronce - ‘
The Conlractor may propose equipment insurance provudmg replacement of lost, stolen or

domaged telephones. Instrance shallbe at the’ ophon of ihe subscnber and nota
requirement of the Controctor :

« Security

The Contractor shall mclnlom nerwork security ot all imes, dlsellowmg network facility access
by unauthornized users. When fraudulent use is detecied, the' Conlractor shiall contact the
Slate and dasconhnue serwce for o designaled telephone number if directed by the State.

Py
]

NATI \l SERVICE COMPATIB
The service shall be interactive wnh oiher vendor services allowing functionalily’ thr0ugh0u! most

areaqs of the United States. )

1
A

INTERNATIONA RVI MPATIBILITY )

Coniractor may offerinternalionalservices allowing the use of multi-bond telephones [or single band
phones} that operate under GSM (Global Special Mobile) or olfernate technologiesused in Europe or
other-areas of the world. Internatiéndl-Services shall be ordered by the end user.on an as needed
basis. : :

E911 AND FCG SERVICE COMPATIBILITY. S |
Contractor services and equipment must meet oll FCC, Stote E911 and Federal E911 mandales.

1:';

SERVICE FEATURES
The Contractor shall offerservice feolures as'defined below. All offered fealures are defined and

priced in Exhibii B Bclcnce of Produc’f Line.

Coll Forwarding ""
Forwarding of calls to olternote lines ang/or voice mail, Transfer rncy be mvoked either if colls are
unanswered ofter o designated number.gh.rings orif line is busy.

Voice Mail : : . '
N . Page 120f 24 ‘
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An answering system allowing colls to forward 1o an automated message center for call messoge
recording and playback.

Texl Messaging
Users shall have the ability to send.and receive text messages using telephones,

Caller.I0; '
Display of originatirig coller telephone number.

The Siate shall require correction of defective work or domages to-ony part-of a building or its
oppurtenances when caused by the Contracior’s employees, equipment or supplies. - Within 30 days
of receipt of written notification from the Sfate, the Contractor shalt replace in satisfactory condition
within a reasonable period of timé os mulually agreed upon by both parties; oli:défective work ond
damages to ony part of o building or its oppurlenances rendered thereby when:caused by the acts
or omissions of Controctor's empldyees, equipment or suppliesin the performénce of wark under this
contract.. Upon failure of the Contractor lo proceed promptly with the necessary comreclions as
mutually agreed. the State may withhold any amount necessary toicorrect .ol defective work or
domages from paoyments to'the Controcior.

The Contracior or their 'personnél-;holl not represent themselves as employees or agents of the Stale.
While on State property., -'em‘ployeés shall be subject to the confrol of the Slate, but under no
circumstances shall such persons be deemed to be employees of the Stote.

-

All personnel shall observe dll'regs._;_lolions or specio! restriclions in effect at the State Agency.

- 3

5, TERMINATION

The Stote of New Hampshire hos tHe right to ferminole the controct at any time by giving the
Contractor thirty (30} days advance written notice with no iermination liability.

‘2 .
6. OBLIGATION_S AND _l'IA.BllI[Y OF THE CONTRACTOR
The Confractor sholl provide wireless céllulor telephone and dala services stictly pursuant to, and in
conformity with, the specifications described in State RF8 #1812-16, as described herein, and under
the terms of this Contract. - . .
The Contraclor shall agree to holdf,:ihe‘Sicte of NH harmiess from Iicbili!y arising out of injuries or
damage caused while performing ithis work arising out of {or which.may be c¢laimed to. orise out of]
the acts or omissions of the Conlractor. The,Confractor shall agree that any damage to buildings).
materials, equipment or other property during the peformance of the-service shall be repaired ot ils
own expense, to the State's-salisfaction: .

7. DEBARMENT, SUSPENSION, lNELIéIBIlITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS ’ 3 : . R

The Contractor cerlifies, by signature of this contract; that.neither it nor its principals is presently
debaorred, suspended, proposed for debarment. declored ineligible. or voluntarily excluded from
participation in this iransaction by f;;my' Federal Depdrtment or Agency.

8. INSURANCE B

. Poge 13 of 24 . _ _
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Cerlificate of insurance amounts must be met and maintained thrdughéul the: ferm of the conlract
and ony exiensions as per the P-37, section 14.,

LT
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1. CONIRACT PRICE

L EXHIBITB
PAYMENT TERMS - -

The Contractor hereby ogrées fo prowde wireless cellular 1erephone and dcio serv:ces in"complete
complionce with the térms' ond condmons spemﬁed in Exhibit A for on amourit up to and not to
exceed o price of $2,500,000 1h|s figure shall not be considered a guoronfeed or minimum figure;
however it shall be conmdered a moxsmurn figure from. 1he effecﬂve date of-through the -expiration
date set as March 31, 20)9. .

Pricing does not unclude federol state, local or foreign tax, fees cssessments or other charges
(colleciively "taxes"): whrch mustibe. btlled based on thé junsdschon in which thé ‘subscriber's cellular
number is set up and Ioccred Taxes.and other fees vary by state cnd local oreos and.aré subject to
change without notice. )

2, PRICING STRUCTURE

Basic Volce - No Textor Data -

Voice 200 Voice | Unlimited
Minule Minute ‘Minute -
Pian Pian Plon :
$24.00 $27.99 . $54.99
Baslc Volce - Including Text and.Data
100 '
Voice | 200 Voice | Unlimited
Minute | Minute Minute. -
Plan Plan Plan  °*
$24.00 | $27.99 $54.99"
Smart Phone with PDA

400 ' .
Voice ‘Unilimited”
Minute | 600 Voice | Voice
Share Minute Minute ..
Plan + Share Plon | Plan +
SGB 1+5G8 | 5GB
Dafg | Dato ‘Doro
$50.99 $64.99 . sasoo

ISP ACCESS DATA SERVICE COSTS

Mo_b'i_le' or.

Mobilg or*

Stofidnary | Stationary

Datar | Ddte

AcCcess ACCess

Service Service 5GB
Poge 150124
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1

Pooled

2G8 Pooled | -
3 Tablets ;
"PLAN COST PER DEVICE. $29.99 - [$3499
INCOMING: MINUTES PER DEVICE. - 1 N/A | N/A '
COST PER INCOMING MINUTE N/A | N/A
| OUT GOING US MINUTES - N/A N/A
COST PER OUT GOING MINUTE N7A NI/A
.COST PER TEXT MESSAGE. =~ . . N/A N/A
Mncliln'e.-to-Moclilne S
IMB 25M8 | 150MB
connectivily - Flee! vehicle 1rock|ng wueless ' Lo T
$eNsors, gome-cameras, ete. I _ SIS
Overage rote per Megabyte - | '$1.00 $1.00 13100 +
Cost/month $5.00 $1000 | $18:.00,
. . - M ! O
Teleéphone-And Equipment Costs’ . :
. ' : ) ) IS + . | ONETIME
S I - o, o T { COSTPER
ITEM : | CATEGORY | MANUFACTURER | MODE/VERSION ‘ITEM
'- . ' “ | No
Traditional Cellular Telephone TC_T Ky_bcero Dura. XV Plus _Charge*
Mobile or Stationary Data. Access - g No
Equipment for PC Laptop support © .MS MIFI' 6620 Mobile Hotspot | Charge®
— = i
‘ 'l- o - [ ' N NO
USB Wireless Broadband Cord MS - | MIFF 6201 . -, -»USB-Modén"\ « C'h'crge'A
- I RN A o T INe
Smart Phone » 5 e [ SP Apple nPhone SS 16GB- Charge™
Smart Phone Mobile Anfivirus and | ol »
Mobile anli-Maiware Proteclion : SP_ | N/A :  IN/A N/A
" . Poge.1 of 24 ;
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' 'As provided by | As.provided by
manufaciurer manufacturer :
. | equipment. equipment NO
120 Voc Battery Adaptor TCT//SP manufdcturer manufacturer Charge
. As provided by | As'provided by
p manvfacturer | monufocturer
) equipment * | equipment No
12 Vdc bollery adaptor/charger TCY/SP manufacturer manufaciurer Charge
As provided by | As provided by
manufacturer manufacturer
Belt clip holster or belt clip corrylng equupmeni eguipment No
case -TCT/SP ‘monufocturer monufcciurer Charge
- As provided.by | As provuded by
3 manufacturer | monufaciurer
equipment ! equipment No
Earpiece [eor-budj | TCT/SP mionufacturer manufacturer Charge
) ' As provided by | As provided by |
‘manufacivrer | manufacturer
. . N equipment -equipment - No
Screen protector for Smartphone - sP manufoctuier | manufacturer | Charge
Percentage discount off of MSRP for Bluetooth equipment: 25% on oll eligible devices.
Balance of Product Line
. Qverage
[TEM - ’ | CATEGORY | DESCRIPTION {-COST
. No Minute  °| $11.99-
Ndtionwide Flat Rate Plan for SONH 1CT Plon .$.25/min
' - $17.99/m | $0.25/Minu)
' onth. 100 | e $0.10
' | text/pix | send /
. . share Voice | msgs per-]$0.02/
Notionwide Add-A-Line Plan for SONH TCT _| Plan " |mb. . | Receive
: ' " - '$27.99/m | $0.25/Minut
-onth, 200 | e'$0.10
: |text/pix |send/
Nalionwide Plan for' SONH 200 Mmule Voice - | Share Voice | msgsper | $0.02/
Colling Plon Podled & 1CT Plon "~ limo.. . | Receive:
o 1.$25.99/m= | $0.25/Minut
onth. 200 | e $0.10
. . text/pix ' | send/
Nationwide Plon for SONH 400 Mlnute Voice Non-Shore: | msgs per | $0.02 /
Calling Plon Non-Pooled L1 ICT VoicelPlan 'mo. - | Receive .
i $28.99/m: | $0.25/Minut
| onih, 200 .| e $0.10
Nationwide Plon for SONH 400 Mmufe Voice "Shore Voice | text/pix [send/
Colling Plan Pooled 1CT [Plon msgs per | $0.02/
Page 17 ol 24
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mo.

Receive

Conlroctor Inilials
Date

1:$39.99/m"*| $0.25/Minit
; ionth, 200 | e $0.10
vV .. Jtext/pix | | send/
Nationwide Plan-fof SONH 600 Munute Voice Non-Share msgs per” | $0.02 /
Calling Plon Non-Pooled ‘ TCT | voice Plan | mo. Receive
. . : ) $41.99/m | $0.25/Minut |
onth, 200 | e $0.10
texi/pix . | send /
Nalionwide Plan for SONH 600 Mlnute Voicé : Shore Voice [.msgs per | $0.02 /
Calling Plan Pooled TCT "Plon, | mo. - .- |'Receive
- o $51.99/m | $0.25/Minut
| enth, 200 | e $0.10
" texi/pix |send/
‘Notionwide Plan:for SONH 1000 Mmule Voice Non-Share . | msgsper | $0.02/
Calling Plon Non-Pooled 1CT Voice Plan” [ mo. | Receive
: - $53.99/m | $0.25/Minut
{.onih, 200 1 e $0.10
. fext/pix . | send /
Nationwide Plon for SONH 1000 Msnuie Voice | Share Voice | msgs per’ | $0:02 /
Colling Plan Pooled : 1CI. ‘Plan - ‘mg. , - | Receive
‘|'$48.99/m
fonth,
unlimited :
3 msg, $0.25/Minut
L unlimited | e $0.10
PTT+, 5GB*| send /
Dato. '$0.02/

_ _ : . | s0.257 . {Receive
Nationwide Plan for SONH 4QO'MinB|'e'Voi<;e Non-Share | Minule . [ $10per G8
ond 5G8 Data Calling PlanNon-pdoled SP I'Voice Plon . | Overage | Dato

' ‘ i ‘ ] $50.99/m -
‘| onth,
, : 'unlimite_d
msg. -~ | $0.25/Minut
3 | unlimited: | €'$0.10 .
| PTT+: 5GB | send /
Dato. $0.02/
R $0.25/ Receive
Nationwide Plan for SONH 400 Minute Voice: Share Voice | Minute $10 per GB8
and 5GB Data Colling Plon Pooledr SP Plan -{ Overage | Dato
B S ' ' "] $62.99/m | $0.25/Minut’
onth. - |e30.10
{'unlimited { send./
msg: 13$0.02/
DT _ .o ‘unkmiled’;| Receive
Nationwide:Plan for SONH 600 Mindte Voice - ~'[ Non-Shore "PTT+.5GB: | $10 per G8
and 5GB Dola Calling Plan Non-Pgoled | sP - voicePlan | Data. Data
Page 18 of 24
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2 [.$0.257/
Minufe
QOverage
. .
G $64.99/m
B onth,
unliimiled
msg. $0.25/Minut
unlimited | € $0.10°
PTT+, 5CGB | send /
Dalo. . | $0.02/
| ' $0.25/ Receive
Nationwide Plon for SONH 600 Minute Voice Shore Voice Minute $10perGa
and 5GB Data Calling Plan Pooled SP Plon | Overage |.Doio
- 1%$7499/m |
onth,
unlimited
| msg. $0.25/Minut
unlimited | e $0.10
. . PTT+, 5GB [send/
o . Dota. $0.02/
T 1 $0.25/ Receive
Nationwide Plan for SONH 1000 Minute Voice Non-Share Minute * | $10 per GB
and.5GB Data Calling Plan Non-Pooled SP: Voice Plan | Overoge | Dota
C - | %7699/m.
i [ onth,
1 unlimited
msg, $0.25/Minut
3 -unlimited | e $0.10
L i PTT+, 5GB’ | send /
. | Data. $0.02 /
o . $0:25/ . |Receive
Nationwide Plan for SONH 1000 Minute Voice Share Voice | Minute | $10 per GB
ond 5GB Data Colling Plan Pooled’ SP Plan Overoge | Dala
1 $85.00/M
-onth,
B Unlimited | $0.25/Minut
} mirutes, | e $0.10
i [ unimited | send /
: msg,. SGB -| $0.02/
) Data, Receive
Custom Notionwide for'SONH Unlimited Voice Non-Share - | Mdbile $10 per GB
& 4G Dota Share Plan with Mobile Holspot sP Voice Plon | Hotspot. | Dalo
Public Seclor Mobile Broadband Share Plons ' 1'$39.99/m | -
Government Subscribers Only 5GB « MSD SGB onth™ . .| $8 per GB
Public Sector Mobile Broadbiand Skiare Plons o 1 359.99/m .
Government Subscribers- Only 0GB MSD 0GB onth | $8 per GB
Public Sector Mobile Broodbond Share Plans | M$SD -20G8B '$99.99/m | $8 per GB
‘ Page 19 of 24
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 Governmeni'Subscribers Only.20GB ' . onth -
Mobile Broodband Mdchine-To-Machine " , ' $5. 00/mo -$1/M8B
Share Plans- Lo Usage ' A MSD 11 MB. ‘nth'_ .:v | Overoge
Mobile Broadbdnid:-Machine-To- Mcchnne : o $Z_.OO/_mo | $1/MB. .
Share Plans- Low Usage MSD 1 5MB nih. - |.Overade
Mobile Broadband Machine- To-Mcchme ' ' . |'$10.00/m | $1/M8-
Share Plans- Low Usage ol | MSD 25MB -.lonth "~ |.Overage
Mobile Broadbarid Machire-To-Machine o _ "['$15:00/m | $1/MB
Share Plans- Low Usage . MSD .50 MB* onth QOveérage
Mobile Broadband Mochnne-To-Mcchlne - "1'$18,00/m {$1/MB
Share Plans- Low Usoge MSD 1 50-MB onth Overage
Mobile Broadbond Mochrne-To-Mochme 1$20.00/m | $V/MB
Share Plans--High Usage : MSD 250MB onth-- | Overage
Mobile Brogdband Machine-To- Mochrne o R - | $25.00/m | $1/M8-
Shore Plons- High Usage ) MSD "1 1GB .onth Qverage
g "$10/100MB
Overage,
X 1 $0.10/Minut .
B e Overoge,
. , $0.10
] 100MB/ 100 | .| Message
internctional Options : México & Ccnoda : Minutes /100 $l 5, OO/m Sent
Data / Voice / Mes s_oges 2 P - Messages onth _ Overage
4 £10/100MB
Cverage,
$0.10/Minut
. | eOverage,
- | $0.10
250MB/250 . - -7 Message
international. Op’nons Mexico & Concdo' ‘ Minules/ 250 -|'$24.90/m | Sent
Dato / Voice / Messages SP Messages * onth- [ Overage
International Options : Mexico & Canade o 1%1000/m |
Daola Only ) _ SP. 100MB [ onth $10/100MB
International Options : Mexico & Ccnodc . ' 1 '$20.00/m
Dgta Only : SP 250MB onilh $10/Y00MB
‘. | $25/100Mm8
: | Overage,
s $0.25/Minut
N _ . | e Overage,
LT - 100MB/ 100 - .-y $0.25/Mess
International Options: 140+ Countiies Dala / - Minules /100 1| $33.20/m | age
Voice / Messageés 5P Messages © | onth -| Overage .
~ Page 20 of 24
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$25/100M8B

i Cverage, -
- $0.25/Minut
e Overage,
: ) _].250MB/ 250 ' $0.25/Mess
international Options:.140+ Countries Data ./ Mirules/ 250 1|'$70.55/m | age
Voice / Messages SP Messages ‘| onth Overage
| Internalional. Options: 140+ Counfnes Data "1 $20.75/m .
Only L .SP 100M8B. | onth $25/100MB
international Ophons 140+ Counir:es Data ' : $41.50/m
Only 3P 250MB ronth '$25/100MB

3. INVOICE

INVOICING REQUIREMENTS

~

Invoices are required throughout | the duration of the Conrrcxci Qs denofed beI0w

« Invoicing Services

Invoicing Services shali consusi of the cosling of all Controctor provided services. 'Contractor
shall detall all charges and.prévide extended definitions of itemized charges. Bulked chorges
shall be rejected by the State. A separate invoice: shall be ‘ovallable foreach telephone
subscribed to each State: ofﬁce The Siale'may. require that mulhple telephones be billed on a
single account. In such coses the Controclor shall ploce charges on.a single master bill.

Invoices shall be submllled on'a-monthly” bosus inclusive of the first bill cycle day of the month
to the last bill cycle doy of the-month in which the services have been performed. Charges
will be pro-rated by the numbers of days in service when porhol mOnIh services occur.

%

s Invoice Deloils

Al monthly reports and invoices shall be itemized mcludung deionls for.every bullcble item,
inclusive of basic monthly. chcrges minutes of use, excess minutes.of use. call delail
inclusive of city/town location ond ielephone number colled: -All coll records must be lisfed in

sequentiol order by date of ‘call.

+ Invoice Comections

The Contractor shall provude within sixty {60)- worklng doys, any correc'nve data requested by
the State. This shall include replccement réporis, correclive informdtion on.balances ond
credits and any other chonge ‘of service mformohon requwed for bill bock to ogenaes by 1he

Slate. o

K3

» lnvoice Deliv efr -

Invoices shall be dehvered onor pnor lo 25 doys subsequent to the monthly bill cycle The
State sholl not be held: liablg: for service performed without the receipt of propery-filed
invoices, reports and supporﬂng mformohon Invoices shall be forworded durectly 10 Stote
users, ond may be- forwcrded as o group to same addresses when darected by the Stale.

« Account Balonces x

The Controctor shall molniom all records of poymenits. credlts ond bolonces

Contractor Inifiols : %
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. Agcurccx of Invoices. . :
Contractor shall'be responsuble 10 justify all chorges 1o, ihe Sfoie lnvolces must ‘be rewewed '
for.accuracy prior 1o’ delwery 1o'the.Stote. All bllhng lnformchon provuded 1o fhe State must: -
reflect same information: Poper invoices dnd electronic, reports must reflect. some colr defoul
record couni ‘cali'éand service cosl, Conflncls between supporl dota. ond paper b:llmg shallbe
considered mcompleie'bmlng and poyment held until proper support information provided by
the’ Controctor T b

s Poper
Invoices mustbe- provnded on papér: Itis preferoble ihci mvoxces clso be avgildble
eleciromcouy delwered by e-mcm or. downloodoble from an lnfernei web slie

For State agencies who' porhmpcie in fhe Procurement Cord progrom the Conirector shall bé paid
by Procurement Card when'i mvouce isreceiva 2d. .

The invoice shall'be senfvto ihe ‘cddress.of ihge using cgency .uhderdg'r_e‘e'menl.

4. PAYMENT :‘ "
I . I-'

Paymenits shidll be made via Procuremem Cord by Sioie ogencnes who pomc:pol‘e in the

Procurement Card program. i .

4

.':'

T2 e e
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EXHIBITC
sncmem‘ows@us

1. Delete Section 14inits enllrely ond subshlule the following:

"14.1 The Conlractor shall, atis sole expense,-obtain and maintain ln force, and lhe following insurance:
14.1.1 Commercial general liability: insurance against ctdims of bodily injury, (mcludmg .-
death and' propeny damage, with a combmed smgle fimitin-amounts of. 31, 000,000each and general aggregate
and’
14.1.2 special cause:of loss coverage form covering all property subject to subparagraph 9. 2 herem in an
amount not less than 80%. of the whole replacemient value of the property.
14.2 The policies deséribed in. subparagraph 14.1-herein shall'be on policy forms approved for use in the State of
New:Hampshire by the N.H. Department of Insurance,.and. Issued by insurers licefsed authonzed or permitted to do
business in the State of New Hampshife.
14.3 The Contractor shall fumnish to the Contracting Officér, or his or her successor, a cemﬁcale(s) of insiuirance for
allinsurance: requnred under thig Agreemenl Contractor shall also fumish to.tha Conlractmg 'Officer, ‘or ‘his or her
successor, certifi cale(s) of i unsurance for all renewail(s) of insurance requured ‘under this: Agreement no later-than
thirty (30).clays afterto the explrallon date of each of the insuranée palicies: The certificate(s) of insurance and any
renewals thereof shall be attached. and will be prowded within five(5), days of.execution of agréemenl. Any
subcontractor or ass:gnee fust oblaln‘and maintain subslanllally thé same lnsurance with subsiantially the same

limits as the Contractor :

2. Delete Section 15in its enhrely ond substitute the followmg
"46. WORKERS' COMPENSATION

15.1 By signing this: agreemenl the’ COntractor agrees certll'es and-warranits that the Contracfor is. In
compliance with or: exempt irom, the requurernents of N:H. RSA chapter 281-A ("Workers -
Compensalion").”15.2 To the extent lhe[ Contractor is subject to the requeremenls of N.H, RSA’ chapter
281-A, Contiactor shall maintain: payment of Workers' Compensation in connchon with aclivities which the person
proposes to uhdenake. pursuanl lo this Agreemenl Contractor shall'furnish the: Contracting Officer; or hIS or her
successor, proof of Workers' Cempensalron in compliance with the. stalutory requirements.ofthe
State of New Hamipshire and Employer s Liability in'the amount of $1,000,000 sach
accident/disease/policy limit. The Stale shall, not be resporisible for payment of any Woarkers' Compensatlon
premiums or. for any ‘ather claim or benel‘ t:for-Contractor, or any subcontractdror employee of. Contractor, which
might-arise under applicable.State of New Hampshlre Workers Compensation Iaws in- connectlon with the

performance of the Services.under thls Agreement
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CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTIFICATE

1, Karén ‘M. Shipmari, do hereby certify thit [ am a duly electéd, quuliliéd and
acting Assistani Secretary of Cellco Partnerstiip, a Delaware géneral-partnership. und.as
such'Lam authiorized to execute this cetificate.. In such cupacity, I further.certify that:

Todd Loccisano is'doly-uppointed, qualified and gcling 'u'hdc‘i'.dhllég:pted .

authority; to sign on behalf of Cellco Partnership d/b/a Verizon Wireless

us Executive Director — Contract Management..,

Dated: May31,2016 -

Kofen M. Shipndn
Assistant Secretary

1MV



State of Nefo Hampshire
Bepartment of State .

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State of New Hampshire do hereby
cenify that CELL.CO PARTNERSHIP is a(n) Delaware Partnership registered to transact
business in New Hampshire on Scptember 12, 1995, 1 furlh;:r centify that it is in good

standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixcd
the Seal of the State of New Hampshire,
this 6 day of May, A.D. 2016

ey Skl
© William M. Gurdner
Sceretary of Stale




' ﬁtatenf Netw Hampshire

Bepartent of Btate’

RENEWAL CERTIFICATE OF REGISTERED TRADE NAME
. \ . .
or
-.Vnri.mn Wirclens

4

1.

This is to certify that CELLCO PARTNERSHIP, rcxtg[utered iin this office as do{ng buumc:u'
under the Trade Namée Verizon Wirelcos, at 160 Washlngtm Valley R4, Bedminstcr. NJ- 07921
on December 15, 2015. - E :

t 3

The nature of buainess in Retail store loéation selling cellular felephone products and services.
Expiration Date: December;15; 2020

Busiricso ID#:.548934 . ' , _ ,

IN TESTIMONY WHEREQF, I hereto

. set my hand and cause to be affixcd
the Seal of the State of New Hampshire,
this 15th day oquly, 2015 A.D.

- William M. dn.r_d_ncf
Secretary of Stale
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ACORO DAFEMMTIONTTY)
—— CERTIFICATE OF LIABILITY INSURANCE onn17ons
THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED 3
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER. w
IMPORTANT: If the certiticate holder I3 an ADDITIONAL INSURED, the polity{les) most be endorssd. Il SUBRQGATION 1S WAIV_ED. subject to v
the terms and conditions of ths policy, certaln policies may require an endorsement. A statement on this certificate does not conler righls to the ..:f
certlficato holder In tieu of such endorsemantis). T
FROOUCER . %cht g
Aan Risk Services wortheast, Inc. " Vi ©
wew vork wy Office . A Ro, £ty (366) 20)-7122 e Nay (800 J83-0i03 £
199 water Streer ) [ ©
Mew vork NY 10038-3551 usa L2 i x
: INSURER3} APPORDING COVERAGE NAIC #
mNSImED 4 nagntaa:  National Union Fire 1as Co of Pittsburgh [13445
verizon cm:!c:uom |lm:. il wumean:  New Hampshire Ins Co 21841
L}
:gzs,::ﬁ":: :W%&cus’:" cas nsmenc: 1111nols Nallonal Insurance Co 21817
INSURER O
WUREA E:
; PSURER F: .
COVERAGES CERT!FICA_IE NUMBER: 570058032278 REVISION NUMBER:
TING 15 TO CERTIEY THAT THE POLICIES OF INSURANCE USTED DELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLXIES DESCRIBED HEREIN 1$ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limlts shown are b3 requested
il TYPE OF FeSURANCE m POLICY HUNBER W’F““'% . Ly
] x | cownencias gemenaL uspasry ¢ JGL95 ISR BY gack ocrunnincs 52,000, 000
. FOMCY TORERTED
Cuavgwoe 2 Jocom | emEMSEs (4 ocurenest 32,000,000
X | Sawiend Commacnsl | labdey i * MED EXLP Asvy o parson) $10, 000
X | WU e Eethated 1: ! , PLASONAL & ADV 1M WJRY $2.,000.000 g
GEHY AGGHEQATE UMIT APRLEES PER: : . GENERAL AGGREGATE 32,000,000| &
x)eacy [ (e PRODULTE - COMPIOR ACG 12,000.000] &
Otue: - . 2
4
ATOBODAE LIABITY T :ssn-!s-:l! 05/30/2015/06/30/2016] COMBIED SHGLE LA $2,000.0000
s [x ] weravre Ca 533-95-31 06/30/2015(06/30/201 6| BOORY MasY | Pu parsan| 2
— L ovavto SCHEDULED B 7Y ' BODRY INJURY (e sccidert) -
ATOS AUTOS 5lea $33-95-34 06/30/101%{06/30/2016 [ erg »
— PROPERTY DAMAGE
| |remcoauios Jrrian- et VA tPor scek %‘
»
UNORELLA LD ocoum . EACH DCCUNRENCE ey
| excess usn CLAMS-A0K ABSHEQATE
lezo|  lrgTrations = .
§ | VIORAEAS COMPENSATION ARD . [wc02134779T G5/ 307T01 5[0 /3072010[ ] PER ETMUTE l ij.,
EwhL OYERS' LABLITY Yin " lags B
DR Jrplintsinlsbiotlomaiecy b wia| o |wcozisazres 06/30/2015| 06/20/201 5} L LaCH ACCI0ENT 31,000,000
thragatery b KH) P U} ] B €L DISEASE-CA CamLOYRE 11,000, 000,
&_‘s‘aﬂ‘n’&%summaw ¥ E.L DISE45E-POUCY LIAT 11,000, 000 =
-
=
GESTRIPTION OF OFEAAPIONS | LGCANONS 1 YOI BCLES (ACOAD 101, Assiions Remart s Schadile, may be sitsched § mora space i reauvrd) ;g
Evidenve af Tasurance. . tud
=
=
c =
LY )
-
. 2t
5 =1
55
CERTIFICATE HOLDER . CANCELLATION :
. SHOWLD ANY OF THE ABOVE DESCRIDED POLICIES BE CANCELLED BEFORE THE =
CXPEANON DATE THEREOF, NOTCE WRL Df DELWVERED W ACCORDANCE WATH THE £,
POUCY PROVISIONS, : s
vericon (omgunications 1ng. . ORIZE =
109% Avarur of the americas ad DAEPRESENIAIVE !___1_;
mirw vork Wy 10038 usa ot
, A D2t oo Nethomst S <
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