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Charles M. Ariinghous
Commissioner

(603) 271-3201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

OfficcQdas. nh.gov

Joseph B. Bouchord
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2059

February 25, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise on option to extend the contract for six (6) months (April 1, 2020 through September
30, 2020) with Celico Partnership d/b/a Verizon Wireless of Basking Ridge, NJ (Vendor No.
177660) for the provision of wireless cellular and data service. This contract was approved by the
Governor and Executive Council on June 15, 2016, item 94, and amended by the first
amendment on June 6, 2018, item 167, amended by the second amendment on February 20,
2019, items 102 and amended by the third amendment on July 31, 2019, item #1 19. The original
contract price limitation will increase by $1,250,000 from $2,500,000.00 to $3,750,000.00. The
contract is set to expire on March 31, 2020. This amendment exercises the option to extend the

current contract for a six (6) month term under the some terms, conditions and pricing structure.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is being submitted in order give the State more time to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability to continue wireless and cellular data services to
fit their business needs.

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Celico Partnership d/b/a Verizon Wireless.

Respectfully submitted.

Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Gouiet

Commissioner

January 24, 2020

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
DoITNo. 20I6-I26D.

This amendment request is to extend the c^urrent contact for six (6) months under
the same prices and conditions by extending the completion date to September
30, 2020 from the original completion date of March 31, 2020. It will allow State
agencies to continue wireless and data services.

This amendment shall become effective upon Governor and Executive Council
,approval through September 30, 2020.

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DG/ik/ck

DolT: 20I6-126C

cc: Erica Brisson, DAS

Denis Gouiet

Innovative Technologies Today for New Hampshire's Tomorrow



FOURTH AMENDMENT TO THE CONTRACT

BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON
AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002046

this Fou^h,Amendment (hereinafter referred to ds the "Amendment"), dated this 6th
dayof February, 2020, is by and between the State of New Hampshire, Department of
Adrhinistra'tive SetVices (hereinafter referred to ds "the State") and Ceilco Partnership d/b/d
Verizon (hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuqnfto qn agreement approved l?y Governqrqnd Executive Council on
June 15, 20)6. item #94,.effectiye July 1, 2016 dhd set to expire March 31, 2020, (hefeindfter
referred-to as "the Agreement"), which was first amended on June 6, 2013, [tern #167, second
drtiendedoh Februdry 20, 2019, Items #102, third dmehded on July 31, 2019, item #119, the
Contractor agreed to perform certain wifeless cellular and data services for the State \n
cdhsiderdtioh of payment ty the State of certain suims.as specified therein; and

WHEREAS, pufsudiiftb Section IS.of the Agreement, the Agfeernent rhdy be amended
by an instrurnent in voting executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set.fprth in this
Amendmerit and the Underlying Agreefnent, the parties do mutually agree ds follov^:

1; Delete in Its entirety Form Number P-37. itern 1.7 Cornpletion Date and substitute the
following:

] .7 September 30, 202Q

2. Delete in Its entirety forfn Number P-37, itern 1.8 Price Limitation dhd substitute the
fplipwing;

1.8 $3,750,000.00

3, All other prqyisjpns of the Agreement, approved by the Governor and Executive Council
on June 15, 2016, itenh #94, dhd first arhended on June 6; 2018, item ;# 167, second

amended on^Februpry 20, 2019, Item #102, and third amended on July,31, 2019, item
#119, shall rehiaih'ih full force and effect.

Page 1 of 2 /
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VERIZON

dd Loccisano

CELLO PARTNERSHI

By;

To(

(Print Name)

Title: VP - Contract Management

qq\q. February 6, 2020

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 6th day of February 2020.
There appeared before me, the state and
county foresdid a person who satisfactorily
identified himself as

Todd Loccisano

And acknowledge that he executed this
docurherit indicated above.

In witness thereof; I hereunto set my hand
and official seal.

/ (Notary Pu^/Jystice of th^i^a'ce)
My commission expires:

ATE OF NEW HAMPSHIRE

(Dote)

JANELUlEiROBERTSiWIGGINS
.  NOTABYPUBLIG^
BALITMORECOUNTV

.'::MA'RYUANO . ....
.MY COMMISSION EXPIRES NOV:.5.'2O20

■  .. Charles M. Arlinahaus

(Print Name)

Title: Comrriissioner

Department of Administrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

By:

(Print Name)

Title: .

Date:

The foregoing contract .was approved by
the Governor and Council of New

Hampshire On

Signed:

Title:

(Print Name)

Page 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CELLCO

PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995. I further certify

that it has paid the fees required by law and has not dissolved.

Business ID: 233953

Certificate Number: 0004798101

Ofi

O

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 6th day of February A.D. 2020.

William M. Gardner

Secretary of State



CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTIFICATE

I, Karen M. Shipman, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such 1 am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Vice President -Contract Management, on behalf of
Cellco Partnership d/b/a Verizon Wireless, is authorized, under delegation,
to execute and deliver that certain Fourth Amendment to the Contract for

Wireless Cellular and Data Services (Contract #8002046), entered into on
or about December 11, 2018, by and between The State of New
Hampshire, Department of Administrative Services and Cellco Partnership
d/b/a Verizon Wireless.

Dated: February 6, 2020

Kc^en M. SHTpman
sistant Secretary

STATE OF NEW JERSEY

COUNTY OF SOMERSET

On this 6th day of February, 2020, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

Not^y Public

2343394

ARLENE C. BELL
Commission #2047583

Notary Public. State of New Jersey
My Commission Expires

August 03. 2023



RENEWAL CERTinCATE OF REGISTERED TRADE NAME

OF

Verizon Wlreleas

This is to certify that CELLCO PARTNERSHIP, reregistered in this ofnce as doing business
under the Trade Nome Verizon Wireless, at 180 Washington Valley Rd. Bedminster. NJ 07921
on December 15, 2015.

The nature of business is Retail store location selling ceUuIar telephone .products and services.

Expiratiori Date: December 15, 2020

Business IDA: 548934

=15 Off

-A

IN TESTTMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this ISthday of July, 2015 A.D.

William M. Gardner

Secretary of Slate



CERTIFICATE OF LIABILITY INSURANCE
OATEIMM/tXYYYYY)

oam/zois

THIS CERTIFICATE IS ISSUED AS A MATTER Of INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE ceRIIUCAlt MULUtK. injj»
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUReR(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
iMPdRVAfJf: II (he cerllricate holder Is en ADDITIONAL iN^UReb. the policy(les) must heve ADDITIONAL INSURED provisions or be endoreed. 11
SUBROGATION IS WAIVED, eubject to the terme end conditions ol the policy, certain potielee may requira an andoreamanL A etatament on thit
cartlflcate doea not confer tights to (he certlflcete holder In lieu of such endoraement(s).

PROOUCER

Aon Risk Services Northeast, inc.
New vork ny Office
One Liberty Plaza
16S Broadway, Suite 3201
New York NY 10006 USA

com AC?
HAMC;

e-auuL
aOOAESS;

WSUR£R(S) AFPORDINQ COVERAGE HAtCS

tauMo

Cellco PsrtnershlD dba Verizon wireless
109S Avenue of the Atncrlcss
New York NY 10016 USA

MURERA; National union Fire Ins Co of Pittsburgh 19445

aauuRe: New Hampshire Insurance Company 23841

MURCRC: AIU Insurance Company 19399

Muneno: American hom Asiurtnce Co. 193S0

MURCRE: Illlrtols National Insurance Co 23817

MURER P:

COVERAGES ,
THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCWE FOR THE
INOtCATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Llmto thown tr» »■

m rr^e of msurancc rSit:itOT
COMMeRCWi. OCNCAAL UMIL/rv

[7]occweuuus.uAoe

XCU h MuM

CeNVAOCREOATE LIltfTAPPLlEa PER:

SS □"«=
OTHER;

POtlCV

6 t

□:

POUCY NUMBER

CTCTTTTTI
IBSmZiuiCT loStTSm
06/jO/JO;9 Oe/iO/JO/0 EACH OCCURRENCE

DUUCETO REinED
PREMI9E8fgt

ueo CAP (AlVr «A«

PERSONAL I ADV BUURY

OeNeRALAOGREOATE

PROOUCTS • COMP«P AOO

S2.000.000
S2.000.000

SLO.OOO

S2.000,000
$2,000,000
$2,000,000

AUTOMOBAB uabuty

ANY AUTO

OMweo
AUTOSONI.V
MMOAUTOI
ONLY

tCHEOULEO
AUTOS
NOMOWNED
AUTOS ONLY

CA 299-19-14
AOS
CA 299-19-18
HA

CA 299-19-lS
VA

See Next Page

Ofi/10/2019

06/10/2019

06/10/2019

06/30/2019

ti/Witib

06/10/2020

06/10/2020

06/10/2020

COUftlNEO S4N0LE LMT
rtiitdiHAn S2.000.000

SOOLY PUURY ( Ptf MTMR)

•OOR.Y PUURY (P«< iccMtnQ
PROPERTY OAUAOe

UMBRELLA U«B

EXCESSUAB

OCCUR

CLAWSMAPE

EACH OCCURRENCE

AOOREOATE

oEo| |retention
WORKERS COMPENSATION AW
EMPLOYERS- UASajTY
AMY PROPWerOR I PARTNER I EnCUTTVC
orriCERAitMseR cxcLUDcar
(Mtntftlwy H W6

It. WtcNPt und«<
Iripiion of operations I

Krtl.t
oEscr

TIN

0
wcbiAMUl
AOS
WC014649146
CA

WWI7TT

06/30/2019

757W?777

06/30/2020

X I s^atvte Q
E.L EACH ACCIDENT $1,000,000

E.L. DtSEASE-EA EMPLOYEE $1,000,000

E.I. 0«SEASe.P0LICY LIMTT $1,000,000

OeSCRlPTON OP OPtRAT«NS I LOCATIONS IVBMCLES |ACORO 1S1. AMWmmI R«it«r1u S<lM*jN. imn fc» (IMCIwA » ■»»» tpac* b
RE: safety Plsns To State of nh wireless Contract.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and Property
2S Capitol Street, Room lOz
Concord NH 03301 USA

SHOULO ANY OP TW ABOVE OCSCAmEO POUCES BE CANCELLED eEFORC TW
ElPSUTtON DATE TWAEOP, NOTKE VAJ. BE OCUVEREO M ACCORDANCE MTK TVC
POLXr PROVISIONS.

AUTHORIZEO REPRESeNTATIVe

98S-2018 ACORO CORPORATION. All rights resorvod.
ACORD 2S (2016/03) Tho ACORD namo and logo art roglsterod msrkB of ACORD



AGENCY CUSTOMER ID: S70000027366
LOC *:

ADDITIONAL REMARKS SCHEDULE Page _ of _

ACCNCT

Aon Risk Services Northeast, inc.

POUCYNUueCR

See Certificate Number: S70077226653

CAfUUCR

See certificate Number: S700772266S3

NAlCO IKSUACO

Celico Partnership dba Verizon wireless

errtcTive OATt

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORO FORM,

FORM NUMBER: ACORO 25 FORM TITLE: Ceriiricate Of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLiCICS ITa policy below does not include limit infonnation, refer 10 (he correspoi>ding policy on the ACORD
cerliftcaie form for policy limits.

USSR

LTR
Tvrc or irrsuRANCC

ADOL

INSD

SUBl

WA'D
rOLIO-NUMBCR

mum'

crrecnvi

OATK

muev

CCriRAtlON

DATE

IMM/mVYVWl

LLMfTS

At/rOMOaiUE LIABILITY

A CA 299-I9-16

MH - Pr(Mry
06/30/2019 06/30/2020

A CA 299-19-17

MH - Excess

06/30/2019 06/30/2020

WORKERS COMPCNSATION

C N/A WC014649149

MY

06/30/2019 06/30/2020

E m/a WC014649144

FL

06/30/2019 06/30/2020

B n/a WC01464914S

MA,NO,OH,WI .vrr

06/30/2019 06/30/2020

B N/A WC014649147

N3.TX,VA

06/30/2019 06/30/2020

ACORD101 (200W01) « 2001 ACORO CORPOfUnON. An rtghu m«rv«d.

Th* ACORO ti«m« and loeo m r*el*t«r*d RMrltt ol ACORO
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State of New Hampshire
01:PAKr:\it:NT of administrative services

25 Cflpltol Strccl - Room 120
Concord. New Han^pshirc 0.1301

Chnrlcs M. Arlinghnus
Commissioner

(603) 271-3201

Joseph B. Bouchnrd
Assislnnt Commissioner

(603) 271-3204

Cotherinc A. Keanc

Deputy Commissioner
(603) 2^-2069

July )1..2019

His Excellency, Governor Christopher T. Sununu
and the Honoroble Council

Stole House

Concord. New Hompshlre 03301
REQUESTED ACTION

Authorize the Deporlment of Administrative Services, Bureau of Purchase and Property
to amend the Stole Contract with Celico Partnership d/b/o v.erizon Wireless of Basking Ridge,
NJ (Vendor No. 177660) for the provision of wireless, cellular and data service by adding to
Exhibit B service plans for Notional Security, Public Sofety, and First Responders. The contract
wos originolly opproved by Governor ond Executive Council on June 15. 2016, Item 94.
emended by the First Amendment on June 6, 2018, Item #167, and emended by the Second
Amendment on Februory 20, 2019' Item 102 ond effective upon Governor and Council
through Morch 31. 2020.

Funding shall be provided through individual agency expenditures, none of which
shell be permitted unless there ore sufficient approprioted funds to cover the expenditure.

EXPLANATION

The Stole currently utilizes three contracts for Wireless Cellular and Data Services which
ore sel to expire on March 31, 2020 ond one contract with AT&T for First Responder Network
Authority (FirstNet). This omendment will oilow notional security, public sofety, and first
responder wireless cellular ond data plans for State ogencies, and eligible porticipants. that
require these services when locol or nationwide emergencies and disasters occur who utilize
the Verizon network for the wireless cellular ond dole requirements.

Based on the foregoing, I cm respectfully recommending approval of the controct
omendment with Celico Portnership d/b/o Verizon Wireless.

Respectfully submitted,

Charles M. Arllnghous
Commissioner

TUI) ,\CCI-2^S: HKIAY NH I.80o :35 -»0C J



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-600-735-2964 -

www.rih.gov/doit

Denis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
State ofNew Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
DoITNo.20I6-l26C.

This amendment request is to add National Security, Public Safety, and First
Responder plans for the purpose of providing the State with a source for wireless

April 12,2019

cellular services effective upon Governor
31,2020.

and Council approval through March

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci

DG/kaf

DolT: 20I6-126C

cc: Paul Rhodes, DAS

for approval.

Sincerely,

Denis Goulet

Innovative Technologies Todayfor. NewHompshire's Tomorrow



THIRD AMENDMENT TO THE CONTRACT

BETWEEN CELLCO PARTNERSHIP d/b/o VERIZON
AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT #8002046

This Third Amendmenl [hereinafter referred to as the "Amendment"), doled this Jilbdoy of May, 2019,
is by and between the State of New Harhpshire. Department of Administrotive Services (hereinafter referred to
as "the State") and Celico Partnership d/b/o Verizon (hereinafter referred to os "the Controctor") for Wireless
Cellular and Dota Services.

WHEREAS, pursuant to on agreement opproved by Governor and Executive Council on June 15, 2016.
item #94, effective July I, 2016 and set to expire March 31. 2020. (hereinotterreferred to as "the Agreement"),
which wos first amended on June 6, 2018, item #167 and second amended on February 20. 2019, Item #102,
the Contractor agreed to perform certain wiretess cellular ond data services tor the State in consideration ot
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement moy be amended by an instrument
in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set torth in this Amendmenl
and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, odd the following Notionol Security. Public Sofety, and First
Responders plan:

w'.ptfa; ana?^ msiia'tetfriaCT iiMiynettl'aq^
W rip! to to

M rtiaii it lerAa jto Rrwmpep^l lj^^;Ebwdb<rt
•eiAertVwwi'toihe Mtviaic

_  • _ 'mi < ' '' , •! JJ. i ■'...I jil BrrMt.ln Am

^ Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Pfiority.
'  Preemption for National Security. Public Safety, and First Responders,

.CovumiTicnlilatttcSiitfiCfibiJfsdnV' -/
- - . the phn bctgAT gficcts ihc monihynca-ss di.irr,o dcscnufil. Na .igdjional g>^nis -

;6n^'4G LIE GSWUMTS qlobaHapBfllB (favicet can be acftwtad on lha.pto.-
"MdritNy Acobm Fw'
I Dcmiwfic Data'Aiowaftctf^

(20300)
■Ut^nstod-

•.KOTE Ito bomestic'roMii^ of.lbfio '4staiw.<#i3tf5»i;Co*6riilo#.i^^(vt^ Vli^^tvs^. n ustQo on te'to'pbn ft not c^fici a-^, ̂
cvdB- Hoiw •« B* e^'datt'iBaoB batig cjcfc to thrto Pt'cbrtMOj^b^ cy^.-to'lNa^t^

jt^G^wstieM nctw^ non-<ma^^
.eao^'ind.ctaficir^;*^'.B»yeto w '

and'Frd'Rw^iteci^^ .<1b^ ̂  l^;iQBOHfTiO;N^
ffclmo^'SlciCo^ " "

■01910

■^■t6!6<xrt:. . r V ;Vfi»i»Re7toaftd^
•  • ;926150RMLtetion;*Lk»^.tnd,hsp^^

•922130Le^^.CouredandProoo^ " «'« - i;

y«2ii».^!bfs«ia^ . ;;lii^i.7:7. •
^  , -6211MAjwritw bi^

Poge \ of 6
Conlroclor Iniliols;

Dole



j5 Custom 4G Unlimited Smartphcne P Mobi[e Broadband Priorlt/and Preempt.^....

-■ ' •'- "i'n- <r •' '-fl-v '^=-— L ."*'3^ ^"4'"^ afc-""-Watjonal Security. Public Safety.^and Firs! Respohdersv'' • . ■ i ^
' .iV- CowmmchtLwWcSubswbcisdftly" > v,Iho rfnn bolo*' rcilc^ tbo monW/ aaxKS diarRO dicauni. No ndditioail discounts .I'p^.

Only SG LIE GSWAJTS olobai«pabi8 unartphonw can b« ocfivled on ftii ptan.
MontWy Aeeet* Foe t».W(m07)
MotiWy lilinulee in U.5 Unfrniled
Domestic Data MoMrmcera UnCimitM]
Domestic Messiphfl Attowance UifmiteJ

Opttoftil OwifleeFe'slurw
Oomostie Motae Hotepol tS.OO add&ml per month (fw)
PusMo-TtIk nus O.OO edditiontt pw month (111a« nT<)
NOTE: No domestic raan^ or long dslance chaxgee. Coverage indudM the Venzon Wietea 40 network: end (he 30
network, wtde eveaable. n Data iaags crt Ms rate ptan a not cubieet to speed reductiorts nbrodSng*) wiMn a given bOtg
qMo. However, in 010 event data utaoe exoeeds 2S08 eecti bfing eycto tor cvee (3) oonsaculive biSng eydes. data CirQucfipul
speeds wO aukxnsbcaly be reduced to GOOttpe tor data usage exceeding 2SG8 per b&ig cyde on a goJorward besi*. Data
usage tor acSvely enga^ and deptoyed be. police, emergency medcal tecMciana. emetgergy managemanl agency, end
•sskpod toderal law entorcemeni taera on Ihb plan wia not be subiecl to speed redudiora ragaiSeca of data usage during
any tttig cyde. To ensure uaers are able to mazimba tbek tagb-epeed data use lor businMa appfcations. videe appfcationa
wb sfrem at 4eOp. TTb terviee plan indudas UoOde Broadbaid Pitorily and fVaemptioa Uobds Broadband Pik^.^owa
Customers to conned to Pm network witi prtorHy by leieragti^ • pod d rado resoutet to enable toee oonnecfion.
Mobfle Broadband Priority identiSea the uw eoD) en Access Priority sefliig. gniig (hem tigtier prioriiy tor network accaa Itian
lower Aooea Ctasa users. Pisernpdon eutomaScaSy aefivatoe to provide approved personnel waitenuptad eoeecs to Itw
netwcik to Pioce uncomncn times siien Oie network b Uty vtiZBd 011 ctfs ere never preemptod. This service plan is
evaiabis to Nafional decuily. ̂ tofic Bstoty, end n«t Resportoerx customers ody as defined by the ktooeing NAIC9 (kinnerly
StCKXdee: '

621910 ririibUanoe Servibee
022110Co!urti
622120 Poto Plotodion
6221W Legal Counsel and ftosecudon
622140 Corredibnal toslifcdora c
6221 SO Parole OOIom and Pnbaibon Otficea
622160 Fn Pidection (exoepl private)
622190 OOier Justice;.Ki^ 0^, eid Satoty MmiSes

923120 AdreasstraboridPubficHeaPi Programs'
C6110 Nafional Becuity
926120 Regilafion aridAdnBiisfiafion d.TiansjxeUIion Programs'
0261SORegilstion. Ucensing. and Inspa^cin d OommercM .
Seckn
6261V Regdafion and Admnstnfion d Comms. Etodric, Gas.
Uffite .
U1 ISO American indan and Alaska NaSvs Trtod Governments
621190 .bther'GenersI Gevemmeni Buiporl
921110 Bcecdivs Offices

"  Custdr^G Unlimited
Nationaiiecunty;;PufiliSSMet^

• V'y-(^;'cmmcntliableSut>scribcrsOriJ/'
The phn betoir reflects Lie mohiW/ acriss chirno dscriunt. No addit^nal discoufiis appt,-.

■MonWy.Accca Fee mw (IMIO)
litatWyli&^toU:3 'Unfrnted:

Oociiesfc^Metsjgi^.Afloia^ 'lUnGmdedi
Oornssfic Dsta'AJbrranco' '.lOOUS
Dometfie Data Ovaray 410.00 ̂ GB'-
NOT^;' No.dxnestc rosrti^ Cover^;todui5es to Veri^ Weeiess'4G-nstwoi1(;'andjto

aya2abto:;Tta Him'plan
>t defined by lSiB.tofci^ NAiC3 ((gmerty aC) CiadM:

i'^1910'Ainbiianco.S«vidis

PrpHcuficn ■
Ccntefi^

P^Jipin'PISm
Fis Ptpte>±»'(en!^

',.^160 6i^r,|hB^.f^i|A'C^;m^
'AcivifiM'. ' . •

\ ''623120 Aitomistration of F^diGc Heaffi PrograriB'-•  ̂ raifp^Na.^;]^^ ^ ^ ;
iCT.120..RegulatCT arai Adiwtriri^ PtogfiaiTa' '

.- '>^1ttRegljk^vQcai^i,ksnij'lnspe;^
'v^Vao ftogijatidi'^ d Coi^,''E)»^-.Gii, ^
:U^s*"" V' *•  • w • I *. ^ ..i* |<. . • sA .tfr i ' ^ ' J ^ * t
021,1S0^Arneri^ Into and.Ab^'.N^ ■

•"
''.'W'iilOEiaiicutivo'oife .* . . . .
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Cusiqm4G yMn)i*edPy5hto Talk PI^^^ • .
^ ̂ Nalional.Secyrityi public First Respbnders ■ ■

p" / Co«mfflMJUib!oSijb«:ibefsbfiF/'; ,'j.: ' , ,
The plan ticlo*'tcn«t5 ine mouihl/ asecss tfutee d60oi;r.t. No atfd tiOMi gi^ums acp^. -

MonWyAcoea Fea ItT.W (HS2M0 Orty md W2M<V40)

Monfliy Pvnh to Tafli Plia Lfimtet Urfimilad

OotnetfcVoica Per Minute Rate iOX

KOTE: No docnesfic nanvig a Ion0 Manoo dirges. Cwcrape rdudes (he Verizon WMess 4G network; and frie 3C
netwot. wtde av3l:riia. T>b centee p[» b avaiaUe to Kzdonjl Seaiity. Pitfc Safety, and Fnt Responder custemcrt orty

defiMdt>ytoato<towtteNAic3Pcrn>erty3lC)Coda
621910 Amtnianos Servto

fi22l10Cart

S22120 Pcfice Protection >

8221X Leeal Counsel and notecuSon
■922140 CcrednollRstitotions.
022l50P8rote Offices and Probst OtSces
922160 Tn PiotecOon (excepi jprivaite)
922100 Other jusfios, Pubtc Order, vd Sakty
'Adiviiiss ' ! ■

923120 Adifttrbtmfiun cl Putfc Heaflh ftograna
928110 NsSonal Security'- '
.926120 Regutatton arid ArkninstrsSon of TrartspoitaOon PraQrvM
926150 Reoubtion/Uceraino. arrd tospe^ of Commercial Sedon:
926130 ftepidalibn artoMnHstralian olCornrm. EJectric, Gas.
.uases
921 ISO /ynerican IrKian eid Atosks Tttoal Oovammenis
921190 Other Gamrel Gowemnenl Siteporl .
921110'&oeut>« Offices. ' • . .

I T^'MoWle Broadband Priority feature fqr^} \
■NationaVSecuiity. Public Safely, and First. Respbride'rs:

Co'.-cmmcriiliabioSutBcnbnrsOntv ^ ^ -■ - i'
•MonOdy Aoceu Fee Per MDN i!tO.OO(M1241
NOTE: Mobile- Breatfend-Prterlly.-eSows oatoriwi'to:conri^'to''M w^'prior^ ^ him.acinQ.a pod .61
tiiaijcot detfcitod jb'ensM.ffM nmecGm'Mo^ t^ an AecM^Prigr^

fliem t^f prta^'ili.i^^ b eval^.to Nationd
§ni Frt Restwdw'custerrieri'critr it defined t^ iSe to6oiiiltio''HA>C9 (fefTnetty.8IC) Codes:-

: 621910.^yribtianiee. Setvioea
922110'Cdjrte., " ' -
l922'i2bp«i»'f^b(eeito j. •
'92Vw,i:et^Cour^'and
.pMlsbjdariwto^.lntitiidw
^1 Md Protetion Oflioai

■'9221M t^_Pre!to^^
' 922180 0^ Ju^y Pui^'Orttcir.-vd SaieV

'.023120'Ala9Mtr«dd)dPut*c Hr^^fteorama

.'^6M'i2b Re^^ dWAbrr*^ oi Trampofisbdn Pi^anis
.•92«_1M Re^^ Liw^^

W If^j^tiori arid Adriiri^^ el Comrml.Elei^'Csb.'
- a - . r-~92.1 IM'lNw^'i^an.s^ Abs^.Nt^^

;921 IM pChie^.Gen^.GS^^
■ 92VllbEKecuttNV'Offi^'

Verizon Wireless Preemption Service Feature for'
National Security, Public Safety, and First Responders

■  " . - Go-.efnmcniUiBlo8uKcr.bcfsOnt/
MonWy AccsnFeePerMDN' tOXC {eU2t &t»ld3iner1 Ptrone end m» Meo-Phone)
NOTE: PtecrnpOon 8er>ioe (Tieempdon") b a capabilty toal retftcates natwork resairos to cuskamert so tial (hoy can
corned h erwrgendos. to tioea ««omraon tones wtoen toe netwik b kOy uCSzed, Preemption «itoms6eaffy aeflvalee topnMUe vproMd peraorral urtodemfted ease to toe rtetwerl n heto* onsute ou rtitoral sectatty, M*: «*My. and to«
fftipwWi-»trimTi«M«f!neflnfinuah»<grnnaricaSB wkhettoetoerdurtofl ftnesd Wrtonetwerktoe. Preemption capabByb
•vaUste or the Vertoi Wretess 3C and 40 LIE data network. WMe Pieemptoan capabSty may stoo be avaSaUe on toa
iwteoita d Verizon Wiielesa'l domesSc roantoig perters. Vertan VAdess makes no represenlsaon d Preem^on tomtoBy
or refiabeay en ludi nelwaki. Preenvdon b fertod to eded EBt*a rate plana md cawol be used to conjwcSon wito deiices
or aerme ptorv dSzed' wito totertKl cerwecfiona Cndufing but nd todted to. stafisnary wnless netecrfctoo router
devtoes). sbtamir^ vUeo on norvamartphone devices (todudtog but nd bniled to. boi^ camem and staSonary video
eavtfhnoe cameras), and loT devioea ca epreasly prohibited bom iBing bis leature. PteMO ntde: CaSs to 911 are neverpreeiiteted. TT^ feature b twlade to KaSbrite Security. Pitotb 8daty. and Fret Responder custoriwra ordy as defined by toe
todoerinflNAICSftortneny SIC) Codes:
.Gl9IOAiribubnce Servteea
922110 Courts
922120 Pofioe FVotectisn
022130 Legal Countd tA ProaecuSon
922140 toreedent) bisd^ons
O^isb^Parete OffieM,.anj'PtabationOtSoes
'022160 Rre. Protection (exoepa ptivM)
92^00 Otoer Justice. Pl^ Order, and 3^
AdfttSM -• " . . /

'923120 Admtocdrabon of Pddc Heaito PrOTama '
92611.P KaSonal Securly

>926120 RegiAbbn and Adriinbtratkn d Transportation Prograrnt
;9261S0 Regiriadpn. Lbm^. and Inspedion d Cormm

. '926l'3p Regutota artd Adiinstration d Cctro. Etecbic. Gas.-
Uli^,,' .
<921 ISO Anwrieari ^ Alaska Nato« Trtod Govenanerds
.9211M Otoer Gene^ Govennm

.  -oiilibEsoaitwaOffioas . .
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7 private Responder Core Service for,"
|IationaliSecurlty.-PubilcSMety.*a'nd:Firsl Responders

Ga/ommcnt Liobic Subscibois Onhr^

MontMy Aoo»s» Foe t0.00

Vtrtton Wlreloas Prtvvto Reepondor Con Sorvfeo for NoUoftti Socurtty, Pubflc 8«f«ty, end Flnt Roeponder* ("Prtvot*
Con"): Privste Core eeparaiei wnlen data coiimunicaliora from commerciaf end consumer traffic on our netmort. Thit

service it svadatfa b Nalionai Seoafry. Pub6c Safety, end rntRospcndsr cusfrxnon orfy as defined by the foOooing
(tertnerty SIC) Codee:

Nattenel Securtty/ FfrsI Reapondcr* I Ptii)Uc 9af^
• 62t9l0 AmbidarKe Service

•822'll6Courb
• S22120 Potce Protocfen

• 922130 Legal Comsel and Prasecubon

r 922140 Cotiacbonal Institutioris

• 922150 Psroie Offices and Probafion Offices

• 922190 Tn Pnjbdion (except private]
• 822190 Other iiisfrce. Public Order and Safety ActivSes
• nSIIO Naliontl Security
•Ul1900therG«n«rbG<Marn(rantS(4ipQh '

• 921110 Exoortin Offices

• 9211S0 American Ina^AlasfB.WatfveTrbai QovemrSenb
•Water * '

• 924110 Water frifrasfructure

• 221320'Sewage Tresfrneht FacAies

'• 221310 Water Supply and bngafion Systena
'Tmnspottatlon
.'4S2111 Ra9way TraraportaSon
• 461111 Passenger Air TransportaSon
•481112 FfoightAir Transportation -
• 463111 Shppeig Trarapcflatian
• 926120 Transpcrtatipn AdnsiistraGon
• 491110 Postal Service

• 8261.20 Pubfic TrartsporlaSon
•'926120 Regiiatjon and Admdstr^dn of TransportalOT
Propams
bTferination Tochrtobgy
• 541512 Computer bitagradon
•S4tSt9Comi^erDisaslerReeevefY

^Chemlcal-

'• S61612 Pratecfive Services

•• S41330.54.1^'Cherncaf Engineering andConsuDfrig
'• 239210.PhannacButicai
Cemmunicatlottt

• 517110 Tetecommunicatbns. Wired
•? 517212 Cethitar and og>w Wireless Tebcorarmeacadorts
• 2382t0.;334290 a»t 561620 Alarm Systems
Critical lltnufeciuting
• 237310 i^ghway.Streol and Bridge Corwbucdan -

• 611310 Inductnr Eqiipment Repefr
• 238210 Industrial BuUrig Cdrtstrucbon '
■• 211113 Exfracfion; 236220 Consfruction Managemanl
'• 926150 Regiiadon.'Lioerning and Inspecban ql
fcStorilahaqusCbnanercial Sectpn
Energy
• 333811 WMT(sbme
•221111 HytfroebcfricPo^'Genmfbn
• 221122 Electric Pdwv Oisfrfriulion

•• 221116 Other Electric ftnver Generation
• 221210 Natural Gas Distribution
• OniU RegiiaSon and AifrnhistreSon of

.'CommunicaSoM. Electiic. Gas and Other UBSSee
• 221113 Niictear Ebcfric.Po^ Generation
56^11 Hazardous.Waste Treatment and DtsfXKal.

Healthcare and Public Health
• (621112 Heaflh.Care Praditioriera
• e:6l20 PU)ic HeaSh Programs
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p ' LTE private NeKvorV. Trafnc Management (RNl
■- " - MdCftsJOauPRdnconJ/.Noltorrcaltilu'AilhUnJuiutcdD.'MafTAn

1  Th0 plans betow rsfiod ihi sppficabto diseou>l' No additional discounts apcAr. 1

€10*';^ ̂ 'Mca {"CeS") ■ Dustomw can Qfkxato bandwidth ty appfcationiiito the Mission Crili^OoSaceordjig to
he' PNTM Service.Option'selected.

(Mbaldn Crtttcal'CeS
AppOcationa

Reodnsnended lor-video. Voice over P.interQcttve senecee. and'other-mcssion oriticsl
jpplicatijni.-

east'ETfoft Co9 AppDeaUona Sutsbieidr'b^ effort ^rpticaScins (e-O/enuiL'web brtwiiho)

PlfTU Service Optlofls: . ,
Unh-incfidr ' Prcmtum, ' , ^

■  ̂ . (Cntp/lcvdK ' , ' .

~i " Public Sntely;""^""
j (Highcsl Its-d)' .

(Cwtr|7^e atk Settrr tMCS orArl
Monlhtf Ace»a Fae (per fine) ' Warved •. SO.OO Warvad-tO.OO ' Waived-SO.OO

Mission Ditical Ca3 SpMds ' -Mapped Up to O.S.Mbps 'Mapped to 2 Mbpc Ms^ped L^ to 2 Ubpe
Goal.EAort .Cos Applications
Sp«^'-

RomahtoQev^atile"
4G LTE bandwidth'

Rarnatnaid avaibtle
-4G itE'bandwidth

Rama1*0 avabble
.4GLTE't»id^

/RR Pnonty on accra natwodi Hi A HJA
Ourino heavy neN^'

us^'pe'nMb
Ousmybip Pu«Ue'8afaty'MAlC8; PuMie'SaMy' SubsertoM-elBScMed..r^ Vy taOo^tytg HAKS codas;-parfcRitino
to'po^mponsaiatiei;<atfy.'-i^;ftiMc.^t^,P^^ b w'dern^ unicb'.-The Piibfc Si^ty PNTM;
ffud ba prbvisionod on lKa aocoun) priv to.use in the avant of an ameigencyrsitusfion. .
S21910 Ambutanoe 8«vioes 923iyAtti)#^«t«ndftto6c,H>«ah Programs
B^itOCoivts e281lONa&^
8Z2IS F^ce.Pitedion 626120 Rc^^tsfidnWAdng^'atim TiariipbitgiGn Progroffa
^lOOU^.CoifUdtt^PfdsjKijti^ eMVsORogutsito.lJper^.and'lrBpedm
-^140Corrac(k»to.lrstiiute 'eMtOORogbdatoandAdmirus^^
O^^lSO^B^Officairijl^^'tibn'O^^ UHitiea.
^leornPratec&m.fettep^ .6211 SO Arnenw'lnte' Alaska ̂ trro..Trfe*f OdvejiiiKurts

O^.Asto.'P^ 6r^ j62l 160 Generd
.AcO^eas*""'" •92l1lO'E»ddiva'Oflto«
NOTE: 40 LTE Piivato Netwot ntostftet with'urlMtsd dab pltns an ktoEgtola br'Prfato Nataoric Tnftc'Managerneid.

■THs sovKs's ̂  evaSabto'.al^ on Veito'Wire^'.4.G hetj^M avd^ attito^tpan^iVZ F^fiv3to.P'<MPLS)
coitfiec^brooonvnan^^'insy^^.borKr^,4P^ reSasona^on^saf^^ (VoiPivkte.;^)'to^spitpr^^
ritt^ IP ifi ordtf-'to prioiifaa Ihea appficafjon'vw (he'40 LTE Piivsts Netwt'udng biSsnMt Prcaocol OffleranSatadSentott'Coto PM'(IP'bS(^. .PNTM 4G LTE:dey<oe]nid M'oertiM (9

•  'aocws'wtifta^! n^aj'fw'Pii^'Nidaair^'PH^n^^^

2. All Other provisions of the Agreement, approved by Ihe'Governor end Executive Council on
June 15, 2016, item #94, end first amended on June 6.2018. item #167, and second amended
on February 20.2019, item #102, shall remain in full force and effect.
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CELLO PARTNERSHIP D/B/A VERIZON

Todd Ldccisano

(Print Nome) .
Executive Director

Title; Enterprise & Goverment Contracts

Date:
May 14,2019

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 14thdQv of May 2019

There appeared before me. the state and

county foresaid o person who satisfactorily
identified himself as

Todd Loccisano

TATEJDF NEW HAMPSHIRE

By:

Charles M. Arlinohaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date: (o H T ̂ ̂
OFFICE OF THE ATTORNEY GENERAL

V-tPhnt Name)

Title: 6/-

Date: 2^.^

And acknowledge that he executed this
document indicated above. ̂

In witness thereof. I hereunto set my hand and

official seal.

(Notary Public/Justice of the Peace)

My commission expires:

(  r{\.

^

(Ddfe)

-^ROXAMNt N. MAQIIN
.  ̂ Nottry Publlc-M«r.vl«nd
'  P'rtderick County
. My Commlsilon Expires

OcloberO;. 2019

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)

Title:

Poge & ol 6
Controcior Initlols;

Dote:



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CEtLCO

PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995. 1 further certily

(hat it has paid the fees required by law and has not dissolved.

Business ID: 2339S3

Cenirieatc Number: 0004523949

SI op
%

y
o ■0

5?d

V

Si

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTixed

the Seal of the State ofNcw Hampshire,

this 4ih day of June A.D. 2019.

William M. Gardner

Secretary of State



CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTIFICATE

I, Karen M. Shipman, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such'I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under delegation, to execute and deliver that certain Third
Amendment to the Contract for Wireless Cellular and Data Services

(Contract #8002046), entered into on or about December I I, 2018, by and
between The Stale of New Hampshire, Department of Administrative
Services and Cellco Partnership d/b/a Verizon Wireless.

Dated: May 14, 2019

7M. Shif )ma
A^isiant Secretary

STATE OF NEW JERSEY

COUNTY OF SOMERSET

On this 14th day of May, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN. ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

Notary Public

2343394

ARLENe C. BELL
Commission t 204 7563

Noiary Public, Sisto ol NewJeisty
My Commission Exoifos

Auou»l03.2023



yXCOKCf CERTIFICATE OF LIABILITY INSURANCE
&^TE(MUWYYYY)

oa/n/2010

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPOrYaNT: H the certificate holder ie en ADDITIONAL INSURED, the poilcy(iee) must have ADDITIONAL INSURED provleione or be endoreed. II
SUBROGATION IS WAIVED, eubjecl to the lerme end conditions of the policy, certain poilelee may require en endoreemanL A elatement on thli
certincate doee not confer rights to the certificate holder in lieu of euch endoreefflent(s).

pAODueee

Aon Risk services Northeast, Inc.

New York NY Office
One Liberty Plata
166 eroadway. Suite 3201
New York NY 10006 USA

CONTACt
NAMt:

ir-Cc.H..x
CAIM.
AOORetS:

WSUUiqSI APPORDINO COVENAOE NAtca

Nsuweo

Cellco Parcntrshio dba Verizon wireless
109S Avenue of the Anerlcas
Mcw York NY 10036 USA

MSUNCAA; National union Plre Ins Co of Pittsburgh 19446

anuNCMe: New Hampshire insurance Company 23841

ersuNERC: AlU Insurance Company 19399

Maunen 0; American Home Assuranct Co. L99S0

NSuRCRE: Illinois National insurance Co 23817

MSURce t:

THIS IS TO CERTIFY THAT THE POLICIBS OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED NOTWnHSTAHDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Ltmltt ihewn <f» ■» rtqwtfd

V751T TYPE Of MSlKWMCe Roucr MUMsen BitiiiAAatii eiiiiiAiajji
iSfRRKl

COWKCRCUa OEHeRAL UABUTV

^ \ CLtJIiM Hi'Og 0'
KCU €•»«»$» b

CCm. ACCUOATC IDTAPRLCS

OtmCA:

CTCTTTTTI 06/30/2019

WI5755I5

06/30/2019

06/30/2019

06/30/2019

06/3D/2020 CACH OCCURRCHCE
TXaXCETCTIEJTTED
PWE»*3eSfE>>«CWTyAC»)

MCO V* (AAT PAfMA)

PERSONAI. t AOV WJURV

OCMERALACOXeOATE

ntooucTi • COMPOP Aoo

62.000,000

62.000,000

610,000
62.000,000
62,000.000

62,000.000

MTTOMOOAC LUUJTY

ANY AUTO

OSWNCD
AUTOiONlY
HMEOAUTOt
ONI.Y

tCKE{XAEO
AUIOS
N0*M3WN£D
AUTOS 0N1.Y

CA 299-19-14
AOS
CA 299-19-18
HA

CA 299*19-16
VA

See Next Page

WW2626

06/30/2020

06/30/2020

06/30/2020

coHtiHEO MNOiE uurr
rf ii«efcNf.n

62.000,000

»OCn.Y NAIRY { Pw

eOOAY PUURY (Pw «Cd««AI|
PROPERTY OaUaCE
TPf »ctW««0

UHBAeUAUAO

exeeaauAa

OCCUR

OAAO^

EACH OCCURRENCE

oeo RETENTION

VaORMIU COMPCMATION AM)
eMPU>TeRa' uabuty
ANY PROPRltTOR / PARTNER > EICCVTlve
wpieeRWEHseR exeiuoeoi
(ktenAatPry bi N>g

wne««
OltCRlPtlON OP OPERAHOHStatow

YIP

0
NcsiTTimr
AOS
WC014649146
CA

06/30/2019

06/30/2019

06/36>2610

06/30/2020

^ I afATVTE i£
E.LEACHACCtDeKT 61,000,000

e.U OOEASE«AEUPlOrEE 61.000.000

E.l_ OlSEASE-POUCY UUTT 61.000.000

0E*CR1PTK)N0P DPeRATOPaiLOCATV>Mlve>eCLea |ACORO l>1. Ae«M»r>»l MawaiX* Bctaeub.iwr V Rwn (PM* I*
RE: Safecy Plans To State of nh wireless Contract.

N

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Adatnlstratlve Services
Bureau of Purchase, and Property
2S Capitol Street, Room 102
Concord KH 03301 uSA

swuLO ANY OP T>« Aaove oetcRjaeo poucct ee canccluo aePCRe t»«
eipewTiON DATE Ttcaeop. Honce vau. ee ocuvered in accordance with the
POUCT provisions.

AUr»«}RIZe0 REPRESENTanve

Oi 988-201S AGGRO CORPORATION. All righu reservod.
ACORD 2S (2016/03) Tho ACORD name and logo are roglsterod marka of ACORD



AGENCY CUSTOMER 10: S70000027366
LOG i:

>\COFCC>
ADDITIONAL REMARKS SCHEDULE page . of _

ACENCT

Aon Risk Services Northeast, inc.
NAMED WaUREO

Cellco Partnership dba Verizon wireless

POLICY HUMSER

See Certificate Number; 570077226653

CaARiER

See Certificate Number: 570077226653

NAjccooe

EPPCCTME OATfc

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certilicate'of Llabilily Insurance

INSUReR(S) AFFORDING COVERAGE NAIC it

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES ® policy below docs noi include limit information, refer to ihe corresponding policy on ihe ACORO
ccnificaic form for policy limits.

insR

u*
TVPC OP INSURANCE'

ADDt

INSD

SUBR

W*\*0
POUO'NUMBER

roucY

EfTCCnVt

DATE

IMM/DO/YVm

POUCV

LXPIRATtON

DATE

(MM/DDrtnnnn

ILMfTS

AUTOHOBIUE (.IA8IL1TY

A CA 299-19-16
NH - Pricury

06/30/2019 06/30/2020

A CA 299-19-17

NH - Excess

06/30/2019 06/30/2020

WORKERS COMPCnSaTION

C N/A wC0146491d9

NY

06/30/2019 06/30/2020

E N/A WC014649144

FC

06/30/2019 06/30/2020

B N/A WC01464914$

HA.NO.OH,WI,WY

06/30/2019 06/30/2020

B N/A WC014649147

N3,TX,VA

06/30/2019 06/30/2020
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State of New Hampshire
DEPARTMENTOF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

l&d-

Chorles M. Arllnghous
Commijjloner

(603)-271-3201

January 17.2019

Joseph 8. Bouchord
AsjislonI Commluioner

(603}-27l-3204

Cotherine A. Kecne

Oepoty Commissioner
(603)-27l-2059

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrotive Services. Bureau of Purchase and Property, to exercise
on option to extend the controct for one 11) year with Celico Partnership d/b/6 Verizon Wireless of Basking
Ridge. NJ (Vendor No. 177660) for the provision of wireless cellular and data service. The original contract
was approved by Governor and Council on June 15. 2016, (Item #94), amended on June 6. 2018 (Item

. #167)! for a period of three (3) years and set to expire on March 31. 2019. The terms and conditions and
pricing structure remain the some. Effective upon Governor and Council approval for the period of April I,
2019 through March 31, 2020.

Funding shall be provided through individual agency exp>enditures. none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPIANATION

On June 15. 2016 (Item #94) Governor and Council approved a contract with Celico Partnership
d/b/a Verizon Wireless for the provision of vrireless cellular and dato service. This request is to allow for a one
year extension so that the Bureau can woric with the Department of Information Technology and our
vendors to draft an updated Request for Proposal to meet the changing needs of cellular and wireless
services. '

The benefits of amending the contract shall allow the State agencies the ability to continue
current wireless and cellular data services that meet their current business needs.

Based on the foregoing, I am respectfully recommending approval of the contract amendment
with Celico Partnership d/b/a Verizon Wireless.

Respectfully submitteci

(ULCul-
Charles M. Ariinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF IjNFORMATION TECHNOLOGY

27 Hazen Or., Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1.80O-735.2964

www.nh.gov/doit

Denis Goulet

Commissioner

January 17, 2019

Charles M. A/l'nghaus, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

pear Commissioner Arlinghaus,

This letter represents formal notifjcation that the Department of Information
Technology (polT) hw approved your agency's request to amend a conp-act with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
bolTNo. 2016-1268.

This ̂ cndmcnt request is to extend the current Verizon Wireless contact for one
(1) year under the same prices and conditions by extending the cornpletion date
to Mwch 31, 2020 from the original completion date of March 31, 2019, for the
purpose of providing Itie State with a jsourcc for wireless cellular services
effective upon Governor and Council approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci

DG/kaf

DolT: 20l6rl26B

cc: Paul Rhodes, DAS

for approval.

Sincerely,

V

Denis Goulet

for. New Hampshire's Tomorrow



SECOND AMENDMENT TO THE CONTRACT

BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT# 8002046

This Second Amendment (hereinofler referred to os the "Amendment"), doted this 1 Ith
doy ot December. 20)8, is by ond between the State of New Hampshire. Deportment of
Administrative Seo/ices (hereinafter referred to as "the State") and Celico Partnership d/b/o
Ven'zan(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuont to an agreement approved by Governar and Executive Council on
June 15. 2016. item #94. effective July 1. 2016 end set to expire March 31, 2019. (hiereinafter

referred to as "the Agreement"), which was first amended on June 6. 2018. item #167. the
Conlroctar ogreed to perform certain vsrireless cellular and data services for the Slate in
considerofion of payment by the State of certain sums os specified therein: ond

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this

Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in Its entirety Form Number P-37. item 1.7 Completion Dole and substitute the
following:

1.7 March 31, 2020

2. Alt other provisions of the Agreement, approved by the Governor and Executive Council
on JunelS. 2016. item #94, and first amended on June 6, 2018, item #167. sholl remain in

full force and effect.

Poge 1 of 2
Controctor Initiols:

DQte:TM^l/18



CELLCO PARNERSHiP D/B/A VERIZON

(ELESS

STATE OF NEW HAMPSHIRE

Todd Loccisano

■  {Print Name)

Executive Director

Title: FnfPrpricP fir nnv^rnm^nt r.nnrrarr<

Date: December 11.2018

NOTARY PUBLIC/JUSTICE OF THE PEACE"

On tfie lithdQv of December 2018.

Ttiere appeored before me. ttie slate and
county foresaid a person who satisfactorily
identified himself as

Todd Loccisaiio

Chorles M. Arlinahaus
(Print Name)

Title: Commissioner

Oeoortment of Admlhrstrotive Services

Dote: ^

OFFICTOE THEAnORNEY

By:

(Print Noiine)

GEN AL

Date:

Title: . J\. 6.0-Cr

And acknowledge that he executed this
document indicated above.

In witness thereof, i hereunto set my hand

and official seal.

The foregoing contract wos approved by
the Governor ond Council of New

Hampshire on

fiOXAMNI N. MABTIN
Noterv PubliC'M>fvl«nd

'he
.. OctobOf 07. 20)9

eoce)

commission expires:

(Date)

Signed:

(Print Ndme)

Title:

Poge 2 of 2
Con tractor Iniliols:

Dole:,

iliols: /t'
nnift-laTTl/11/18



state of New Hampshire

Department of State

CERTIFICATE

I, Willioin M. Gardner, Secretary of Stale of the Stale of New Hampshire, do hereby certify lhat CELLCO

PARTWERSH f? a Delaware Partnership formed .10 iransMi business in New Hampshire on September 12, 1995. 1 further certify

that ii has paid the fees required by law oimI has not dissolved.

Business ID; 233953

Cerdficatc Number 00040S4002

M 5?

O

IN testimonV whereof,

I hereto set my hand and cause to be aflixed

the Seal of the Stale of New Hampshire,

this I8th day of April A.D. 2018.

William M. Gardner

Secretary of State



CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTinCATE

L Karen M. Shipmaii, do hereby certify that 1 am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under delegation, to execute and deliver that certain Second
Amendment to the Contract ibr Wireless Cellular and Data Services
(Contract #8002046), entered into on or about December 11,2018, by and
between The State of New Hampshire; Department of Administrative
Services and Cellco/Partncrship d/b/a Verizon Wireless.

Dated: January 9,2019

ar In M. Shipm4n
Assistant Secretary

STATE OF NEW JERSEY

COUNTY OF SOMERSET'
' t

On this 9ih day of January, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIRMAN. ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to' me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

Noiaiv Public

2M3394

ARLENE C. BELL
Commitilon < 2047683

NotarrPut>liC.Siai«ol Jef>«v
My Commission Exolros

AUOU0103.2023

1.
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Secretary of State



CERTIFICATE OF LIABILITY INSURANCE
OATCtUUIOO'mY)

fi2»4aoit

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RICHTS UPON THE CERTIFICATE HOLDER. THIS

CERT1FICATC DOES NOf AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IKSURfiR(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: (f the cariNkale holder l4 en ADDITIONAL IHSUREO. Ihe poUe)(lee) muai have ADDITIONAL INSURED provtelene or Be endoreed.

If SUBROGATION IS WAIVED, eu^Kl to the le/me and condlilona ol the policy, ceneln poUclee may require en er>doreemenL A lUiement on
IhU certlfleete dote not coAler righte lo the ceriKleaie holder In Hew of awch ertdor«a(f>eni(eL

Mooucce

Aon Risk services Northcssc. inc.

New York mr office
One Liberty Plazs
161 Broadway, Suite 3201
New York NY 10006 USA

63aa?"

(aSfU^e*): (166) 2S1-7U2 ((M> 361-0101

•mnuittsj wpoRooM eovcRAoc KMC*

ewwiite

Cflico Partncrshlo
dba Verizon wireless
1091 Avenue of tK« Aawrlcas
Hcw York NY 10016 US*

oMuMhM Natlena)*un1on Fire ins Co of Pittsburgh 1944S

M*«Muei New Hampshire insurance Coapany 23841

Muaeac: Anerlcan Hoae Assurance Co. 19380

mwaeaei Illinois National Insurance Co 23817

WHMUIC

aaiMsr]

COVERAGES CERTIFICATE mmSER; S7007S007691 REVISION NUMBER:

THIS IS TO CERTW THAT THC POUCICS OF INSUAAHCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE FOUCY FERiOO
IHDICATEO. MOTVRTHSTANDWO ANY REOUB«MCMT. TERM OR COHOITION OF ANY CONTRACT OR OTHER DOCLttttNT V«ATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HEREW IS SUBJECT TO AU THE TERMS
EXCLUSIONS AND CONOmONS OF SUCH POUCCS. UMITS SHOWM MAT HAVE BEEN REDUCED BY PAID CLAMS. LMM •li«wn m u

immw rmOFMVKAMCa »«UCT WWCA mm,
COMMUeULOClNML lUMm

CUHWiMOf I X [occur

KCU fc

ocNv *ooRte«n LMT APncs FtR
FRO.

«CT

3
Foucr □35^ □'
orxA

WJ5755CT TSTJCTJUIT tMH occuMsxe

DJiUUIOUinCB—
PROMCS IS* MMItAMl

HCO t»|AAl «ra »«M>I|

WSOWkL 4 «OY MAAtr

OMAHAaemaAif

MtOOUCTI • COUnOF AOO

S2,000,000
12,000,000

110,000
12,000,000
12,000,000
12,000,000

HfTOMOMA U*M/rv

NOMWMCfi
AUIMONIV

CA 461-11-19
AOS

CA 461-11-20
HA

CA 461-11-21
VA

Set Next PI0C

06/10/2018

06/10/2018

06/10/2018

06/10/2018

06/10/2019

06/10/2019

06/30/2019

06/10/2019

coMWco mou uurr
lt*< 12.000.000

•ODAT MAA*r (R<t HMn)

•OOAT INAArr (F« mMMM)

RAOFCirrv oamaoc
(F««

UMettCUAlM*

ucmiNki

OCOAI

cuMMMMce

ucMOCcumCMCi

"W
Ttm

E
U&SlffS.

WC014$90111
AOS
WC014S90110
CA

06/10/2018

06/10/2018

06/30/2019

06/30/2019

Cf^^VT■
CA.C£H<^OCN> 11,000.000
U. OtttAfCAA (WFkOyEE 11,000.000

OF OFfAAnONS MWiir IJ. EXStAM^AOUCY UMT 11,000.000

OOCIBFtWWOF 8FtMnew»<lOCAnONl«VC»«CU4|ACORe tKiiiiM. mt f ■«n«l«»«ln

Re: Evidence of insurmce;

CERTIFICATE HOLDER CANCELLATION

Celico Partnership
dba Verizon wireless
1091 Avenue of the Aiserlcas '
New York ny 10016 USA

SMOMO aMT or nt« «eosw octcnwte »«ucd4 se c*ac(ui» scrone nw
OAN iMcecer. Noncc wu. ec DciMaco m AceonoANCi mtm ntc fouct fhwoons.

auTMoasco ecMtwcirraTwc

ACORD 28 (2011/01)
^988-2016 ACORO CORPORATION. All HghU rtierved

The ACORD neme end logo a/e regleterad marRe of ACORD



AGENCY CUSTOMER ID:

LOC «:

S70000027366

ADDITIONAL REMARKS SCHEDULB Page _ of „
AOOCT

Aon Risk Services Northeast, inc.
NAyU>»<SUREO

Celico Partnership

F16UCV NUUUft

See Certifirare MiirahAr: S7007S007691

CARRCK MMCCQOt

See Certificate Number: S70075007691 cmetM oati-

ADDITIONAL REMARKS

THIS ADOmONAL REMARKS FORM IS A SCHEDULE TO ACORO FORM.

PORMNUMaER: ACORO 2S FORM TITLE: C«ninc«l« oT LiaMSty ln«vnjx»

INSURER(S) AFFORDING COVERAGE NAIC0

INSURER

INSURER

INSURER

INSURER

1

ADDITIONAL POLICIES Ifa policy below does txrt include licnil inromuiion, refer to the corresponding policy on the ACORO
certificate form for policy limits.

ws«

ITK
TYTt or vsuaamcx

AML

U(S»

tuai

W9
rOUCVNUMtU

rOUCY

imenvt dat«

WMmwyvw)

roucv

UrilATION

exTt

UNITS

AUTOMOBILE LIABILITY

\

A CA 774-22-6S
HH - priury

06/30/2018 06/30/2019

A CA 774-22-66

NH - Excess

06/30/2018 06/30/2019

WORKERS COMPENSATION

0 n/a WC0I4S9OSS2

FL

06/30/2018 06/30/2019

B N/A WC014S90SS}

HE

06/30/2018 06/30/2019

B N/A WC014S90S49

NJ .NY.TX.VA
06/30/2018 06/30/2019

<

B n/a WC014S90SS4

MA.NO.OH.WA.WI,WY

06/30/2018 06/30/2019

1

ACOAO ItHHAMI) e MM ACOftO COAAOAATtON. Afl rt«M» fMWvM.

TK* ACOAO<w<n« »t>4 1*^ tr* r»ft(tK*4 ACOAO
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State of New Hampshire
DEPARTJVTENTOFADMLVISTRATIVESERXnCES JUN OS 201.8

OFFICE OF THE rOMMr«s<;TO>JFTl I 11 \
DEPARTMENT OFADMLVISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER K) • O ^
25 C^piiol Street-Rooro 120

j  Concord, New Hampshire 03301 ^ ̂
Charles M. Arlinghaua j Joseph B. Bouchard

Commissioner . Assistant Conunissioncr
(603)271-3201 , j (603 ) 27U3204

I  May 2.2018
His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Deportment of Administrative Services to amend an existing
controct (Controct #8002046) with Celico Partnership d/b/o Verizon Wireless (VC#
177660), Basking Ridge, NJ ,for the provision of wireless cellular and data service, by
exercising a contract amendment option to amend and add multiple plans that hove
improved rates and senrices, effective upon Govemor and Council through March 31,
2019. The terms and conditidns and pricing structure shall remain the same. The original
contract was opproved by Governor and Council on June 15. 2016, Item 94.

I

Funding shall be provided through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION

This request is a result of newly launched custom plans for government subscribers.
Multiple plans will be amended and multiple plans will be added thot have improved
rotes end services. This will allow for cellular plons that fit agency needs more efficiently
and effectively.

i

The benefits of amending the controct shall allow the State ogencies the ability to
obtain wireless and cellular data services for their business needs and improved pricing
on existing plans.

Based on the foregoing, I am respectfully recommending approval of the
contract amendment with Celico Partnership d/b/o Verizon Wireless.

Respectfully submitted,

I

Charles M. Artinghous
Commissioner

TDD Acceu: Rcliy NVI 1400-735*2964



<2^
STATE OF-NEW HAMPSHIRE

D^ARTMENT OF OMFORMATION TECHNOLOGY
27 Hftzen Dr., Concord, NH 0330

Fax: 603-271-1516 TDD Access; 1-800-735-2964

wwwjd\.gov/dolt

Denli Goolet

Commissioner

Fcbruao'27, 2018

Charles M. Arlinghaus, Commissioner
State of Now Hampshire
Department of Administrative Services
25 Capitol Street
Concord. NH 03301

Dear Commissioner Arlioghaus,
i

This letter represents formal notification that the Department of Information
Technology (DoIT) has approved your agency's request to amend a contract with Celico
Partnership d/h/a Verizon Wireless, Basking Ridge, NJ. as described below and referenced as
DoIT No. 2016-126A. |

This amendment request is the result of newly launched custom plans for
government subscribe. The amendment will decrease the monthly access
fees for certain plans end wiil add additional Mobile Broadband plans.

A copy of this letter should accompany the Department of Administrative Services*
contract documentation through the approval process.

.SlMCUlClV. A

iW#--
Denis Gculet

DO/ik

cc: Heather Kelley, DAS

Innovative Technologfes Today for New Hampshlre't Tomorrow



. RRST AMENDMENT rO THE COriTRACT

BE^EEN CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS
'  AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT «a00204S

This First Amendment (hereinafter referred to as the "Amendment"), dated this 30'^ day
of March. 2018. is by and between the State of NewHompshire. Deporfment of Administrative
Services (hereinafter referred to as "the State") and Celico Partnership d/b/a Verizon Wireless
(hereinafter referred to os "the Contractor") for Wireless Cellular and Date Services.

WHEREAS, pursuant to dn agreement effective July 1,2016 set to expire Morch 31, 2019.
(hereinofter referred toos "the Agreement"), the Contractor agreed to perform certain wireless
cellular and data services for the State In consideration of payment by the State of certair) sums
as spedfied therein; and

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement may be amended
by an Instrument In writing executed by both parties;

i-

NOW. THEREFORE, for afKj in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

I. Amend Pricing. Smart Phone with PDA plan, 1,000 Minute Plan Voice Minute Plan +5GB
Data. Is deleted and replaced with the foiiowing pricing plans:

Unlimited Plan for Smorfphones - Government

$70.00

Custom 4G Verizon Uhlirrvted Smartphone Plan for Public Sector

$50.05

2. Amend Pricing, to odd'the foiiowing Pricing Plans:

Custom Flat Rote Mobile aroodbond - Government, Unlimited

Data. Urnted up to 600 kbps ..
$34.99

Custom Mobile Broodband Pton II - Government Unlimited Dofa
$44.99

Poge 1 of 4
Contractor Initials:'

nntft! 3/W/201S



3. Amend, Balance of Product Line to add the following Pricing Plans:

Inlemolionol OpHom Monthly Feature: Mexico ond Concdo

0 Voice Minutes 0 Volce'.Minutes 100 Voice Minutes ■250 Voice'Minutes 500 Voice Minutes
tOOMB 250MB 100MB 250MB IGB
$10.00 $20:00 $1.5.00 $23)10 • $20:25 '

International Ootions Monthly Recurring Feature: Menco arxt Canada
0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes .500 Voice Minutes

100MB 25CMB 100MB 250MB 1GB
$10.00 y$2o:oo $15:00 ■  $23'.n0".: :  $20.25.

Intemotionol OpKor^ Monthly Feature: Countries
0 Voice Minutes 0 Voice Minutes . 100 Voice Minutes 250 Voice Minutes

100MB 250MB 100MB 250MB
$19.25 $38.50 • $30.80 $65.4.5

international Options Monthly Rfecuning Feature: 140+ Countries
0 Voice Minutes OVoice Minutes 100 Voice Minutes 250 Voice Minutes

100MB 250MB 100MB- 250MB
$1925 '  .$38:50 $30K). '  • $65.45

Page 2
Contractor Initials

Date
llials:TL
:_2Z2M8-



All other provisions of the Agreement approved by the Governor and Executive Council on
June 15. 2016 shall remain iri full force and effect.

Celico a Verizon Wireless/b

Todd Loccisano '■
(Print Name) \\

Executive Director !
Title: Enterprise & Government-Contracts

Date: March 30. 2018

NOTARY PUBUC/JUSTICE OF THE PEACE

On the 30th day of March, 2018.
There appeared before me, the state and
county foresald a person who satisfactorily
identified himself as

Todd Loccisono i
-f

And acknowledge that he exeputed this
document Indicated above.

In witness thereof,'.! hereunto set my hand
and offidal seal.

(Notar^ Pu"flic/Justice of ^^^oce)
My commission expires:

^
(Dote)

0AUTMORE COUNTY
COMMlS^A^EXprR»° nv 5. 2020

STATE OF NEW HAMPSHIRE

Chortes M. Ariinahaus
(Print Name)

Title; Commissioner
Deoartrrent of Administrative Services

Dote:

OFFIC^ THE AHORNEY GENERAL
By:

f M/trt rft I
(Print Name)

Title: /jg^icfoAf /Ukrn^ (r^kcm/
bate:

The foregoing contract was approved by
the Governor and Council of New
Hompshire on

JUN 06 2018

Signed:ClYfiCjLr"
AErUTY»tEMOf STATE

Page 3
Contractor Initlols:

Dote: 3/30/18
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2S Capitol Street - Room 120
. Concord, New Hampshire 03301

VICKIV. OUIRAM , JOSEPH a. BOUCHARD
Commissioner Assistont Commissioner

(603)-271-3201 (603)-271-3204

June 6.2016

Her Excellency, Margaret Wood Hassan
Ar>d the Honorable Council

State House

Concord. New Hampshire 03301
y

REQUESTED ACTION

Authorize the Deportment of Administrollve Sen-ices to enter into contract with CeUco
Partnersl^p d/b/a Verizon Wireless of Basking Ridge, NJ, Vendor Code 177660 POOl, for the provision of
Wireless Cellular Telephone and Data Services. This contract sholl begin upon Governor and Executive
Council approvol end end on Morch 31,2019. The price limitotlon of this contract Is $2,500,000.00.

Fundirtg shall be provided through individual ogency expenditures, norte of whiich shall be
perrrutted unless there are sufficient appropriated funds in a specific PAU to cover the requested
service.

^  EXPLANATION

The State currently utilizes four contracts for Wireless Cellular Telephone and Dota Services which
ore set to expire on June 30. 2016. In order to provide for the continuation of tt>ese essential services the
Department, through the Bureou of Purchose and Property, released a solicitation for bids on Jonuory 6.
2016. The Bid wos advertised in o stotewide newspaper and on the Purchase and Property website.
Attoched ore the results of the bid.

It is the Department's intent to enter into multiple controcts with various verKfors in order to ensure
optimal coverage and functionality for the utilizing Stote agencies. This is one of four controcts that the
Department intends to bring forward for opprovol.

The cellulor doto services are importont to the operotion of stotionory wireless equipment end
mobile devices primarily used by the Department of Transportotion. the Department of Environmentol
Services ond the Department of Sofety. Bosed on the foregoing, I am respectfully recommending
approval of the controct vrith Celico Portnerstvp d/b/a Verizon Wireless.

Respectfully Submitted,

Vicki V. Qulrom

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hdzen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-600.735-2964
www.i\Kgov/doit

Deois Goalct

Commissioner

June 7.2016

Vicki V. Quinm, Commi»ioner
State of New Hampshire
Department of Adroinistntive Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information
Technology (DoIT) has approved the Department of Administrative Services' request to enter
into a statewide contract as described below and referenced as DoIT No. 2016-126.

To enter into a contract with Celico Partnership d/b/a Verizon Wireless, Basking
Ridge, NJ for wireless cellular-and data services, resulting fix}m RFB #1812-16,
throu^ March 31, 2019. The amount of the contract shall not exceed
52,500,000.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

.Sincerely,

Denis Goulet

DG/mh

cc: Paul Rhodes, DAS

Innovative Technologies Today for New Hampshire's Tomorrow



FORM tNUMBER P-37 (version 5/8/15)

Subject:

Notice: This ayrecmcnl and nil ofiis allachmcnis shall becnme public upon submission (o Governor ond
F.xcculive Council for approval. Any inrormaiion that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slote ol Now Hompshire orxJ the Conlroctor hereby mutoolly ogree oi foitows:

GENERAL PROVISIONS

1.1 stole Agency Nome
Deporlment of Adminislrolive Services

1.2 Slote Agervry Address
25 Copltoi St.
Concord. NH 03301

1.3 Conlroctor Nome

CeDco Portnership d/b/o Verizon Wireless

1.4 Controclor Address

One Verizon Woy
8oskii^ Ridge. Nj 07920

1.5 Conlroclor Phone
Number

617-780-3896

1.6 AccounI Number

N/A

1.7 Completion Dote
Morch31.20l9

1.8 Price Umilolion
J2.500.000.00

1.9 Confrocting Officer for Stole Agency

Pout Rhodes

1.10 Stole Agency Telephone Number
603-271-3350

1.11 Conlroclor Signolure-/"• /"X 1.12 Nome ond Title ol Conlroctor Signatory

Todd locci.sann- Executive Director.

Enterprise and GnvernmejU Accounts

1.13 Acknowledgement: Slcjpeof ■ County ol ii/vtf.

On . before the undersigned officer, personolty oppeored Ihe person identified in block 1.12. or
solis'octorily proven to be Ihe person whose nome is signed in block 1.11, end acknowledged Ihol s/he executed this
document in the cococitv irsdicoted In block 1.12.

1.13.1 Sigtioturo of Notory PubDc or Justice of Ihe Peace
Monfque 0. Mason
^iGrrARY I^BUC

AnWQi&^ISbilfhtv. MarylandJSeoll
1.13.2 t4Qmeon6r,\\4fJ^lanfi«^Coti6afcm^RQQce AnCT^ /WV7 A/V; /?,AL;

TyCommlssionExpiresa/?9/20l6 // f ( ."ie- J), fl L<S(y) ./y /K/'A<r

1.U stole Agency Signoture

Dote:

1.15 Nome ond Title ot Stole Agency Signotory
VicW V. Quifom, Commissioner

1.16 Approvol by Ihe N.H. Deportnnent of AdminlslfOtion. Division of Personnel {H opplicob/ej

gy: Director. On:

1.17 Approvol by ihe Allomey Generol (Form. Subslonce ond Execulion) (if opp/icobte)

By:

1.18 Approvol by Ihe Governor ond Executive Council (if oppHcabie)

By: ■ ' On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 8E
PERFORMED. The Stote of New Hompjhtre. ocfing through
the ogency identified in block 1.1 ("Slofe"). engages
contfoctof identified in block 1.3 ("Conlrdclor") to
perform, ohd the Controdor shot) perfonm. the work or
sole of goods, or both, identified ond more porliculorty
described in the ottoched EXHIBIT A which is
irxrorporoled herein by reference ("Sen/ices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Nolwi1hslondir>g ony provision of this Agreement to
tT>e controry. orxJ sut^ecl to the opprovot of ITie
Governor ar»d Executive Council of the Stote of New

Hompshlre. if oppiicoble, this Agreement, ond oB
obligations of the porties hereunder, sholt become
effective on the dote the Governor ond Executive
Cour^ii opprove this Agreement as Indlcoted in bioctc
1.18. unless no such opprovot is reqwed. in wf^ch cose
the Agreement sholt become effective on the dote the
Agreement is signed by the Stote Agency o$ shown in
block t.l4 ("Effective Dote").

3.2 If the Controctof commences the Services prior to the
Effective Dole, oil Services performed by the Controdor
prior to the Effective Dote shoD be performed ot the sole
risk of It^e Controdor. ond in the event thpt this
Agreement does not become effective. ttSe State sholt
hove no liobllty to lf%e Contractor, inctucfihg svlthout
limitotioa ony obligotion to poy the Controdor for ony
costs incurred or Services performed. Controdor must
complete oti Services by the Completion Dote specified
in block 1.7.

4. CONDITtONAl NATURE OF AGREEMENT.

Notwithstanding ony provision of tt^s Agreement to the
controry. oil obligolions of the Stote hereunder. including,
without limitation, the continuonce of poyments
hereunder. ore contingent upon the ovoitobiiity ond
continued oppropriolion of funds, and in rw event sholt
the Stote be lioble lor ony poyments hereuryjer in excess
of such ovoSobte opproprioted funds. In the event of o
reduction or terminotion of opproprioted funds, the Stote
sholt hove the right to withhold poyment until such fyrrds
become ovoiloble. if ever, ontj shoti hove the right to
lermtnote Ihis Agreement immediotely upon giving the
Controdor notice of such termination. The Stole sholt rK»t
be required to tronsfer funds from any other occouni to
the Account identified in block t .6 in the event funds in

thot Account ore reduced or unovoitobteV

5. CONTRACT PRICE/PRICE UMITATION/ PAYMENT.
5.1 The controcf price, method of poyment. ond terms of
poyment ore identified ond more porliculorty described
in EXHIBIT B which is incorporoted t%erein by reference.
5.2 The poyment by the Stote of the controct price shell
be the only ond the complete reimbursement to the'
Controdor for oil expenses, of whotever rioture incurred
by the Controclor in the performonce hereol. ond sholt
be the only ond the complete compensotton to the
Controdor for the Services. The Slate sholt hove no

liability to the Controdor otl^r thon the contrad price.

Page

5.3 The Stote reserves the right to offset from ony omounts
otherwise poyobie to the Controdor uixler this
Agreement Itxsse tiquidoted omounts required or
permitted by N.H. RSA 80:7 through RSA 80;7-c or ony
other provision of low.
5.4 NolwitPistonding any provision in this Agreement to
the controry. ond notwithslonding unexpected
circumstonces. in no event shoD the lotoi of oil poyments
outhorized. or oduolty mode hereunder. exceed the
Price Limiiotion set forth in block t .8.

i. COMPUANCE BY CONTRACTOR WfTH UWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In coruiection with the performonce of the Services,
the Controdor sholt comply with oil stotutes, lows,
regutolions. ond orders of federal, stote. county or
municipol outl^oritles which impose ony obligation or duty
upon the Contractor, inctudirsg, but not limited to. civil
rights and equol opporturuty tows. This moy irKlude the
reqinremenl to utiTize ouxiBory olds ond services to ensure
that penons wllh communlcotion disobilitles. trtclucSng
vision, heorirkg ond speech, con communlcote with,
receive informotion from. or>d convey infonmotion to the
Conlroctor. In oddition. the Contractor sholt comply with
oil oppiicoble copyrigt^t lows.
6.2 Duririg the term of this Agreement, the Controdor
shoi r>ol discrimir>ole ogoinsi employees or oppiiconts for
employment because of roce. color. reBgion. creed, oge.
sex hancficop. sexuol orientolion. or notional origin ond
win toke offirmolrve oction to prevent such discriminotlon.
6.3 if this Agreement Is funded in ony port by monies of
the United Stoles, the Contractor sholt comply vrith oil the
provisions of Executive Order No. 11246 ("Equol
Employment Opportunity"), os supplemented by the
regutolions of the United States Deportment of Lobor |4t
C.F.R. Port 60). ond with ony rules, regulations ond
guldelnes os the Stote of New Hompshlre or the United
Stoles issue to implement these regutolions. The
Controdor further ogrees to permit the Stole or Uruied
Stoles occess to ony of the Controctor's books, records
and occounts for the purpose of oscertoining
complionce with oil rules, regutolions ond orders, ond the
covenants, terms and conditions of ttnis Agreement.

/.PERSONNEL

7.1 The Controdor shot! ot its own expense provide oil
personnel necessary to perform the Services. The
Controdor worronts tlK)l oil personnel engoged In the
Services sholt be quoBfied to perform the Services, end
stKiil be property licehsed ond otherwise outhorized to do
so under d) opplicobte lows.

7.2 Unless otherwise outhorized in Nvriling, during the term
of this Agreement, ond tor o period of six (6) months offer
the Completion Dole in block 1.7. the Controdor shall
rx)t hire, ond stvall not permit ohy subcontractor or other
person, firm or corporolion with whom it Is ervgoged in o
combined elfort to perform the Services to hire, ony
person v/ho is o Stole employee or offlcioi. who is
moteriolly involved in Ihe procurement, odminislrolion or
p>erformonce of IhJs Agreement. This provision shoti
survive terminotion of Ihis Agreement.
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7.3 The Confrocling Officer specified in block 1.9, or his or
her successor, sholl be Ihe Stote's representotlve. In Ihe
event of ony dispute cof^cemlng the interpretation of this
Agreement, the Controcting Officer's decision shall be
final for the Stole.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ocis or omissions of
the Controctor shot) constitute on event of defoult

hereunder|"£venfofOefoull"): •;
8.1.1 foilure to perform the Services sotlsfoctorlly or on
schedule:

8.1.2 foilure to submit ony report required hereunder
ortd/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.
8.2 Upon the occurrence of ony Event of Oefoull. the
Slate moy loke any one. or rrtore. or oO. of Ihe foOowlr^
ocllons:

8.2.1 give Ihe Contractor o written rsolice spedfyirig Ihe
Event of Default ond requiring it to be rerneded wilNn. in
Ihe obsence of o greater or lesser specificption of lime,
thirty (30) doys from Ihe dale of the notice; and if Ihe
Event of Defoult is not limety remedied. fermir>ole this
Agreement, efleclive two (2) doys after giving the
Contractornotlce of termir>ofion:

8.2.2 give the Confroclor o written nolice'spedfying Ihe
Event of Defoult and suspending oil poyments to be
mode under tfiis Agreement and ordering' Itiol the
portion of Ihe contract price which would otherwise
occfue to Ihe Controctor durirtg the peripd from the dote
of such notice until such time as the Slote'determines that

Ihe Controctor has cured Ihe Event of Defoult shall never

be poid to the Contractor:
8.2.3 set off against ony other obBgotions ihe State moy
owe to the Controctor ony domoges the Stole suffers by
reoson of ony Event'of Defoult; ond/or
8.2.4 treat the Agreerrseni as breoct^d orld pHjrsue ony
of its remedies ot low or in equity, or both.

9. DATA/ACCESS/CONFIOENriAirTY/ PRESERVATION.

9.1 As used in this Agreement, Ihe word "doto" shall
meon oD information ond things developed or obtofned )
during the performance of. or ocquired or'developed by
reoson of, this Agreement, including, but hot limited to, oil
studies, reports, files, formutoe, surveys, mops, chorls,
sound recordings, video recordings, picioriol
reproductions, drawings, onolyses, graphic
represenlolions, computer progroms, conSpufer printouts,
notes, letters, memorondo. popers, ond d^urhents. oil
whether finished or unfinished. '

9.2 All dofo and ony properly which hos been received
from Ihe Stole or purchosed with funds provided for Ihol
purpose under this Agreement, shall be the properly of
the Siole, ond shell be returned lo iho Stole upon
demond or upon terminolion of this Agreement for any
reason.

9.3 Confidenliollly of dolo sholl be governed by N.H. RSA
chopter 91 ̂A or other existing low. Disclosure of dolo
requires prior wrilten opprovol of the Stole.

Page

10. TERMINATION. In the event of on eorty termlnotion of
this Agreement for ot!ty reason other then Ihe completion
of the Services. Ihe Contractor shoO deliver to the

Controcting Officer, not loier thon fifteen (15) doys ofter
the dote of termlnotion, o report ("Terminolion Report")
describing In deloii oil Services performed, end Ihe
conlrocl price eomed, to ond including the dote of
terminolion. The form, subject matter, content, ond
number of cof^es of Ihe Termlnotion Report shoD be
Idenlicol lo those of ony Fine) Report described in the
oltochedEXHIBn A.

11. CONTRACTOR'S RELATION TO THE STATE. In the

perfomnonce of tNs Agreemehf the Controctor is in oil
respects on independent contractor, end Is neither an
ogent nor on employee of Ihe Stoie. Neither Ihe
Controctor nor ony of ils officers, employees, ogents or
members shcfl hove oufhorfty to bind the Stole or receive
ony benefils, workers' compensoflon or olher
emolumenis provided by the Stole to ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The

Controctor shell not assign, or otherwise Ironsfer any
interest in this Agreement without the prior wrilten rvotice
ond conseni of ihe Stote. None of the Services shall be

subcontrocled by the Confroctor without the prior written
notice ond consent of the Stole.

13. INDEMNIFICATION. The Coniroctof sholl defend,

indemnify ond hold hormless the Slofe, its officers and
employees, from ond ogoinsi ony'end of) losses suffered
by the Stole, its officers cr>d ernployees. ond any ond oil
claims, liobinties or penalties asserted ogoinsi Ihe Stale, its
officers and employees, by or on beholf of ony person,
on occouni of, bosed or resulting from, ortsing out of (or
which moy be cloimed to on'se put of) the ocIs or
omissions of Ihe Controctor. Notwithstanding Ihe
foregoing, rxsthing herein contained shall be deemed to
constitute o woiver of Ihe sovereign Immunity of the
Stole, which imrnurttty is hereby, reserved to the Stole. This
covenant in paragraph 13 sholl survive the terminolion of
Ihis Agreement.

M. INSURANCE.

14.1 The Controcior shell, ot its sole expense, obloin ond
mointoln In force, ond sholl require ony.subcoofroctor or
ossignee to obloin end moinloin in force. Ihe following
insuronce:

14.1.1 comprehensive generol liability Insurortce ogoinst
oil ctoims of bodily Ir^jury. deolh or property domoge. In
omounts of not less thon $ 1,000.000 per occurrer^ce ortd
32,000,000 oggregole; ond
14.1.2 speciol cd'use of loss coveroge form covering oil
property subject to subpordgrop.h 9.2 herein, in on
omount not less Ihon 80% of the whole replocement
volue of the property.
14.2 The policies described in subporogroph 14.1 herein
sholl be on policy forms ond endorsements opproved for
use in the Stote of New Hompshire by Ihe N.H.
Deportment of Ihsuronce, ond issued by irisurers licensed
in the Stole of New Hompshire.

3 of 24

Controctor initials

Dote J'.yr /t*



14.3Th€ Conlroclof shoU furnish lo the Cdnlrocling
Officer identified in block 1.9. or his or her.successor, o
certificole{s} of Insurance for ol insuronce reqiired under
this Agreement. Controctof shell olso furnish to Ihe
Conlrocling Officer idenlified in block 1.9. or his or her
successor. certlflcafe|s) of insuronce for oil renewol(s) of
insuronce required under Ihis Agreement no icier than
Ihirfy (30) days prior to the explrolion dote of eoch of Ihe
insuronce polcles. The certificolels) of IrSsuronce end
ony renewals thereof shoO be oltoched ond ore
incorporoted herein by reference. Eoch Genificoiefs) of
insuronce shall contoin o douse requirir>g the insurer to
provide Ihe Controcting Officer identified in block ) .9. or
his or her successor, no less Ihon thirty (30) doys prior
written notice ol concellolion or modificolion of Ihe

policy.

15. WORKERS* COMPENSATION.

15.1 By signing Ihis ogreement, Ihe Conlroctor ogrees.
certifies orsd worronts thot Ihe Controclor ls in

compDonce with or exempt from, the reqOiremenis of
N.H. RSa chopler 281-A ("Workers' Comper^sofidn").
15.? To the extent ihe Conlroctor is subject lo the
requirements of N.H. RSA chopter 281-A, Conlroctor shoU
moinloin. ond require ony subcontrodor or ossignee to
secure ond moinloin, payment of Worliers'
Compensollon in connection with activities wNch the
person proposes to underloke pursuoni to this
Agreement. Conlroctor shod furnish the Conlrocfing
Officer identified m block 1.9. or his or her ̂ cessor, proof
of Workers' Compensolion in Ihe monner described in
N.H. RSA chopler 281-A ond ony oppBcoble renewol(s)

thereof, which sfx)!l be oltoched ond ore incorporoled
herein by reference. The Stole sholl not be responsible for
poyment of ony Workers' Compensolion prerhiums or for
ony other cloim or benefit for Contractor, or ony
subconlroctor or employee of Controclor, which might
orise under oppGcoble Stole of New Hompshire Workers'
Compensolion tows in connection with the performonce
of the Services under this Agreement. ;

15. WAIVER OF BREACH. No fdlure by Ihe Stole to enforce
any provisions hereof ofler ony Event of Oe.foull show be
deemed o wolver of its rights with regord lb ihot Event of
Defoull. or ony subsequent Event of Deloutl. No express
foilure to enforce ony Event of Oefoult sholl be deemed o
woiver of the right of Ihe Stole to enforce eoch and oil of
the provisions hereof upon ony furltw or other Event of
Defoull on Ihe port of Ihe Contractor.

18. AMENDMENT. This Agreement may be amended,
woived or dischorged only by on instrument in writing
signed by the porlies hereto ond only otter opprovol of
such omendment. woiver or disch>orge by the Governor
ond Executive Council of the Slofe of New Hompsfnire

urdess no such opprovol is required under the
circumslofnces pursuont to Stole low, rule or policy.

1 ?. CONSTRUCTION OF AGREEMENT AND TERMS, This

Agreement shod be construed in occordonce with the
lows of the Stole of New Hampshire, ond is binding upon
ond inures to the benefit of the porlies ond their
respective successors ond ossigns. The wording used in
this Agreement is the wording chosen by Ihe potties to
express their mutuol intent, ond no rule ol construction
sholl be cppBed ogoinsl or In fovor of ony porly.

20. THIRD PARTIES. The porfies Thereto do not intend to
benefit ony third porlies ond this Agreement sholl not be
construed to confer ony such benefit.

21. HEADINGS. The heodir>gs throughout the Agreerrsenl
ore for reference purposes or>ly, ond the words
contoined Herein sholl in no woy be held to exploin,
modify, ompDfy or oid in Ihe interprelotion. construction
or meontr>g of Ih'e provis'ions of tkus Agreement,

22. SPECIAL PROVISIONS. Additionol provisions set forth in
the oltoched EXHIBIT C ore incorporoled herein by
reference.

23. SEVERABIIITY. In the event ony of tt>e provisions of this
Agreement ore held by o court of competent jurisdiction
to be conlrory tb^ony stote or federal low. the remoining
provisions of this Agreement will remoin In full force ond
effect.

24. ENTIRE AGREEMENT. This Agreement, which moy be
executed in o number of counterparts, eoch of which
st^otl be deemed on orig'inol. constitutes the entire
Agreement ond understonding between Ihe potties, ond
supersedes oil prior Agreements ond underslondings
reioting hereto. .

17. NOTICE. Any notice by o potty hereto lb the other
porly shot! Ise deemed to hove been duty delivered or
given ol ihe lime of moiling by certified moil, posloge
prepold. in o United Slotes PosI Office oddressed to the
porlies ol the oddresses given In blocks i .2 and i .4.
herein.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Celico Partnership d/b/o Verizon .Wireless, (hereinofter referred to os the "Contractor") hereby agrees
to provide the State of New Hompshire (hereinofter referred to os the "Stote"), Department of
Administrolive Services, with Wireless CelMor Telephone and Data Services in accordance with the
bid/proposal submission in response to State Request for Bid # 1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precedence:

o. Stote of New Hampshire Terms and Conditions. General Provisions Form P-37

b. EXHIBIT A Scope-of Services
c. EXHIBIT B Payment Terms
d. EXHIBIT C Special Provisions
e. EXHIBIT D RFB 1812-16

3. TERM OF CONTRACT

This Contract shall commence upon July 1. 2016 or the approval of Governor and Executive Council,
whichever is later, ond sholl terminpte on March 31, 2019, o period of approximotety two (2) years
ond nine (9) months, unless extended for additional terms.

The Controct moy be extended for on odditional hvo (2) one-yeor terms thereafter under the some
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approve! of the Governor ond Executive Council.

The maximum term of the Contract (including all extensions) connot exceed five (5) years.

4. SCOPE OF WORK

The Contractor shall perform all services according to the requirements and specifications of this
Contract.

NETWORK

Controctor shall provide services including, but not limited to. network technology, (i.e. CDMA. GSM.
etc.). v, ' .

COVERAGE

The Controctor services sholl cover, a minimum of the following geographic areas for eoch proposed
service. The Contractor shall also ensure some coverage is avoiloble 99% of the time for the
respective geographic area. Contractor shell provide roaming oreo coverage. Loss of service shall
not occur when transferring between cell towers:

•  Traditional Cellular Telephone Service for voice operotionol coveroge shall be 80% of all
geographic areas of New Hompshire. ;

•  ISP Access Doto Service for j$martPhones and wireless "Air Cord" coveroge for 70% of all
geographic areas of New Hampshire:
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PORTING OF EXISTING TELEPHONE^ NUMBFRS

Contractor shell port oil lines by stort of business on June 30. 2016.

TYPE OF SERVICE

•  Traditlonol Cellulor Telephone Service. Domestic Use

Troditionol cellular telephone services shall allow users to directly dial any telephone number
which is ovoilable through the Public Branch Exchonges as ovoiloble from Local Exchange
Carriers. Competitive Local Exchange Comers. Long Distance Corners and competitive
Cellular Telephone Service providers. Access to any telephone subscriber number shall not be
restricted. Services stvall include typical "off the shelf" features end telephone operation.
Equipment provided for use with this service sholl be referred to as Troditionol Cellular
Telephone (TCT) equipment. One free voice device shall be offered for each user one time
per line. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit B.

•  Access Data Services

Contractor shall provide dqto transport at multiple speeds, limited by the use of Controctor
technology. Common terrhinology is third generation j3G) fourth generation (4G) service and
fifth generolion (5G).

•  SmortPhone Services

A SmortPhone is defined oio mobile phone with advanced capabilities including PC-like
functionolity with occess to'lext messaging, e-moil and web'browsing. Phones must be
capable of accessing Microsoft Exchange Server ond Lotus Notes e-mail and include Personol
Digital Assistont (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the conllnentol United States. Equipment functionality
must include the obility to open MS Excel. MS Word and Adobe Acrobat files. Currently
systems running iOS are the'only accepted operoting systems, though this may change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmortPhone (SM) equipment. One free SmortPhone
device for each operating system specified shall be offered for eoch user one time per line.
The free device must sustain" the End of Life support of the SmorlPhone's monufoctures os it
relates to update support. For example, if a device is not able to update to the latest OS then
a new free device must be-.provided even if outside the two .year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Controct.

One free SmortPhone sample device shall be provided to the Department of Information
Technology (DolT), Director^bf Technical Support, for a 90 doy evaluation and use approval
prior to distribution to users. {Devices shall be returned to the Contractor after evaluation.

Rejected devices shall be replaced with DolT approved devices.

Contractor shall provide Sfdte liable users with access to the Stole's Mobile Device
Management solution of nb.-additional cost. .

LICENSES / ,

The Contractor sholl currently hold»and retoin throughout the durolion of the Contract oil licenses or
certificates required by the State and Federal outhorilies inclusive of the Federal Communications
Commission and State of New Horripshire Public Utililies Commission,. The Contractor must file with
the appropriate regulatory body, any tariff, amendments, or specioLControct offerings to ensure that
the required terms and conditions of this Contract ore met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules npted within ore met.
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In the event of loss of license or permit to provide services as defined, the Contractor shell hove the
right to cure within 30 doys of receipt of written notification from the Stote. Subsequently if the
Contractor is unable to cure, this contract shall be nullified; with the State free to engage in an
agreement with any Vendor as becomes necessary to continue seivices williout retribution by the
original Contractor.

INTRODUCTION OF SERVICES

The Contractor must insure that services do not operate in conflict with olfemote service providers.
Contractor must provide all user cellular equipment inclusive of telephones, data modems and
associated devices, and deploy prior to June 30. 2016 in order to insure that the State is not without
service for any period of time duririg transfer of service from on incumbent Contrpclor. Additional
equipment shall be provided when requested to support new subscribers offer stort the Contract.
Only services requested and authorized by the Stote shall be replaced. The Contractor shall
communicate with Stale agency contacts and Stote users for coordination with the distribution of

equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain-any existing c.ellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to-port over numbers to-the proposed service os'requested by the
user. The porting of numbers shall not.deloy service installation nor result in o user being without
service.

ORDERING PROCEDURE

Telephoned Requests
State agencies may call the Contractor at ony time between 0:00 A.M. and '4:30 P.M. to request
services. Monday through Friday. -The Contractor shall respond ond provide oppropriate service as
requested, and allowed under this'.Contract. with the exception of Smartphones. Smartphones shall
require prior written approvol from.the State Department of Informotion Technology CIO. No tablets
may be purchased through this Contract.

•  Controctor Sianoture Documents

Any signature forms used by the Controctorto reflect service requests or delivery of service by
the Contractor to the State.shall refer to the Contract number.

r.

•  Purchase Orders »

The State may email, moil, or fax Purchase Orders as requests-for service. Contractor shall
accept State Purchase Orders vvhenever used. ^

•  Iniliol Service Requests

The Controctor shall contact State agencies to perform a service needs onolysis as
directed by the State at theiinitiolion of the Controct. The Contractor-shall meet with each
designated agency to determine, the count and type of telephones, service program and
delivery of replacement services. The needs analysis shall beicompleted prior to deployment.
A complete deployment plpn including agency, end user, telephone number, equipment
supplied, cost and cost plaalshcll be provided to the Department of Safety
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.
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•  Addition ond Removol of Users

Telephone subscriptions may.be added or removed from service at any time during the
Controct. with a maximum:requirement of o 3C)-day or one calendar month activation period

with no termination liability. All service agreements shall be coterminous with the terminotion
dote of the Contract. All provided equiprhent (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal.

•I

•  Returns

Return Autho.rizotion credits sholl be provided without penalty for faulty equipment.
Contractor .shall'be responsible for all shipping charges for equipment returned. Defective
telephones, occessories ar»d associated equipment sholl be replaced within three (3) State
business dOys from notification of failure. Such service shall be avoildble to State users by
plocing o single telephone-call to the Contractor.

USER TRAINING

The Contractor shall train eoch user on the operation of the individual telephone, service occess ond
features upon delivery of equipment. Complete training shall be available at.each individual State
office. Continued support shell be-provided to train ne.w users ondpfovide refresher training for
others when requested by the Stoje. ■

*, User Documentotion •>

The Contractor-shall provide instruction manuals and associated documentation with each
system provided. Manuals sholl include detailed operation of all devices, accessories and
system operations including use of Anti-Virijs/Antl-Molware opplico'tion.

Manuals that include detaijed information of the operation of telephones, accessories and
system operotions con also-,be mode available through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractor shall provide complete customer support inclusive of the fqllqwing:

•  Account Monoaement

The Contractor shall provide a single point of contact for the'State or-its representative!
Contractor must work-in conjunction with any Stole vendor regarding'the interface of any
ond all Contractor or Stote^provlded ond supported communications equipment.

•  Account Team Access

Contractor shall. provide telephone, focsirpile. and Internet e-mait access to each individual
on the Contractor accountftearri..Generol loll free numbers-shall beprovided for telephone
and facsimile services on a statewide basis.

•  Billino Support

The Contractor.sholl assign a dedicoted financial representative to the Stote occouni that will
cooperate with the State tojresolve billing, call detail;, equipment programming, data
discrepancies and all other.aspects of the Controct. The Contractor sholl be capable of
receiving electronic payments from the State.

If Contractor subcontracts any or all of the products-and/or services covered by this Controct. the
Contractor shall be the central point of contact for qil matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of/any responsibility.' Bills
ond invoices for products and services must'be issued-by and paydbletoTh'e Contractor. Questions
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related to billing or delivery of service ond/or equipment will be tiondied promptly by ttie Contractor
ond not tt^e subcontroctor(s).

•  Problem Resolution

Ttie Conlroctor shell hove 6 single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections, initiate repair end equipment replacement processes and
expedite services.

The Stote Contract Administrator shall woiic with the Contractor to resolve problems that
connot be resolved by thepgervcy end-users.

The Contract Administrator-may impose a moratorium on a Contract pending resolution of
any controversy that arises regarding services to be provided pursuont to this Contract or take
other action deemed necessory.

TECHNOLOGY UPDATES

The influx and transition of new technology may result in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the Slote^discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/dato access) and for the
replacement of another while renioining a customer of that same Contractor. Contractor shall
replace any interface equipment-which becomes obsolete due to Contractor service updates
performed at the discretion of the Contractor.

All users shall be notified sixty (60) business doys prior to system operation changes, finciusive of
equipment updates ond software/firmware updates if available.)

CONFIDENTIAL INFORMATION '

The Contractor ogrees that all discussions or information gained during any.engogement shall be
considered confidential and that no informotion gathered by the Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS r

Invoices and reports ore required throughout the duration of any resulting Controct as denoted
below.

)

• Monthlv Reports ji

The Controctor shoH provide, a Monthly Summery Report forwarded to Department of
Administrative Services. Bure'au of Plant and Property detoiling service. Included shall be oil
cellular telephone numbers subscribed to the Stote. billing progrom used, monthly cost, usoge
cost, data usage, telephone minute usage, date of the lost usage, equipment provided
(including moke/model/seriol number/telephone number), telephone "owner". State agency
responsible for billing and contact person. The State sholl no) be required lo use any
Controctor associated website as the main source to gather this information, though website
access can be made availo.ble os an odditionol option.

The report shall also highlight any device thot has been inactive for 60 days or more. That
Stote shall work with the agency and Contractor to determine if these devices sholl be
removed from service.
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•  Report DelivefvTtmeffome i-:

Reports shall be delivered .'on or prior to 25 days subsequent to the monthly bill cycle.
*

•  Electronic Medio

Monthly reports shall be provided in electronic PC formol with all. files provided os Open Data
Base Compliant (ODBC) ASCII flat files. All sOch reports shall be e-moiled to designated
Contract administrator, or olternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shell repair network operations, support replacement equipment and correct failed
network services 24 hours per day, 7 days per week. 52 weeks per year. Toll free number must be
answered at all times, with technical, support and phone replacement support available 24 hours per
day. 7 doys per week. 52 weeks pier year.

Toll Free Teleohone Number

A toll free telephone number sholl.be provided for trouble reporting ond immediate service
assistance. Personnel must be knowledgeolDle of the Controct services and devices as configured
for the State.

Escolation to Second Level Support

Escalation to second level support, shall be provided for trouble reports not oddressed and corrected
within a 24 hour time period.

PRIME CONTRACTOR

Contractor warrants that they are.-the prime Contractor for the business solidted in this Conlroct.

Subcontroctor Performance

The Contractor shall be responsible for the performance of any subcontractors.that are used.

Introduction of New Technology ,

Contractor shall provide hotificotion to the Stole prior to technology updates requiring end user
equipment replacement or modifications In methods of calling. Whenever such changes are mode,
the Stote moy request sample equipment to verify that services operote within Ihe parameters of the
Controct. any such change shall be communicated to the end users a minimum of sixty (60) days in
advonce.

The presentation of any new service not currently in the Contract shell require the issuance of a
Controct amendment after the service-Is accepted by the Slate.

TELEPHONES AND EQUIPMENT

Contractor sholl provide o single end user device for eoch.service end user, inclusive of Traditional
Cellular Telephones. SmartPhones. and Dole services.-The Contractor shall olso offer equipment for
purchase at the discretion of the State. The Contractor must-provide cellular service for compotible
equipment that is cOrrently ownedj-by the State. Services for all equipment sholl include equipment
programming, repair, instollotion'ond instructional ossistance. All user equipment shall be retained as
property of the State once delivered to end-users. Equipment moy be substituted at any time after
equipment review ond occeptonqe by the.slote.'

Accessories
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AH telephones provided by- the Controctor sholl be complete ond reody to use with the
following attachments:

•  120 Vac battery charger/adaptor
•  12 Vdc battery adaptor/charger
•  Bell cllp hplster or belt clip carrying case
•  Universal heodset

•  Screen prelectors fprS'martPhones

Hand Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones-shall allow use of
each service feature proposed by the Contractor and incorporate hands free talk-bock,
corded earpiece, graphic display, internal call directory and other cornmon phone
features. One (1) base phone shall be provided at no charge per service government end-
user. make and model per Contractor's sole discretion, with optional feature phones
proposed for purchase.

ISP Access Dato Eauioment.--

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircords,
Novatel Wireless Ovation oriequipment with some performance and sirfiildr features,
designed for use with laptop, mobile or stationery doto equipment. Contractor must provide
a full physical, operating ond technicot description of each device offered.

Contractor shall provide a full range of SmortPhones offerring iOS. Android and Microsoft
operating systems (thoughat this'time the ONLY approved device is the ICS).

Mochine-to-Mochine

Contractor shall provide seiyices allowing wireless and wired systems: such as vehicle tracking,
gome cameras, etc. Any lines utilized under this plan shall be. a separate occount from any
other voice or data plan, s , \

Bluetooth Eouipment

Contractor shotl offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Honds-free equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of any the Contract.

Existing Eauioment v

Equipment currentty owned-by the State, when compatible, shqlt be serviced by the

Contractor. Services shall lnclude equipment programming, repair as ovaitabte from the
Contractor, removal and installation of equipment in State vehicles, and operational
instructional assistance.

Eauioment Mdintenonce and Worrontv

The Contractor shall have ot their.disposal Installation and support technicians to provide
support services for all equipment supplied by the Contractor. AH equipmenl shall remain ful|y
functional throughout the duration of the Contract. Any equipment'purchosed'by the State
shall be provided with a three (3) year worronty. resulting in free of charge repair or
replacement of ony device that becomes faulty. Replacement of such devices may be '
with a certified like new device. Replacement shoH be provjded within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute
alternate equipment as manufacturers discontinue products and Introduce new equipment.
Acceptance of such equiprpent shall be ot the discretion of the State.
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As an olteroative, the Contractor may propose one year equipment worranty svith equipment
replocement ovqiloble for'each year of the Contract, resulting In. complete equipment
coverage for the-ehtire duration of the Contract.

If there ore-no available appropriated funds for more thon thirty (30) days, the Contractor may
terminate this Agreement with thirty (30) doys prior written notice to the State. To the extent
that Contractor terminotesjthe Agreement pursuant to this Section, the Stdte agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returried to Contractor. Ttije State remains responsible for any charges incurred.for the
products end services delivered thot'are.not furSded. including charges for products and
services ordered-before funds are committed and/or to the extent that funding Is not
approved.

• Quality of Equipment-

All equipment provided shall be new or of factory refurbished lltce new-quality. The State
retoins the right to reject ony equipment which does not provide o showroom appearance
and equivalent operation. I

•  Insuronce v
The Contractor may propose equipment insurance providing' replocement of lost, stolen or
damaged-telephones. Instironce shall be ot the option of the subscriber and not a
requirement of th'e Contractor. •

'}

•  Security i

The Contractor sholl maintain networtc security at all times, disaliowing networic facility access
by unauthorized users. When fraudulent use Is detec.ted, the Contractor shall contact the
State and discontinue service for a designated telephone number if directed by the State.

national service COMPATIBILITY.'

The service shall be interactive with other vendor services dllbwing functionoiity'throughout most
areas of the United States. '

"1

INTERNATIONAL SERVICE COMPATIBILITY

Controc.tor may offer ihternationaTservices allowing the use of multi-bbnd telephones (or single band
phones) that operote under GSM (Global Special Mobile) or alternateitechnologies used in Europe or
other-areas of the world. Internotiondl Services shall be ordered by the end user.on an as needed
basis. r

E91 1 AND FCC SERVICE COMPATIEIILITY.

Contractor services.and equipmerit must.meet oil FCC, Stole E911 and Federal E9I I mandates.

SERVICE FEATURES

The Contractor shall offer service features as defined below. All offered feotures are defined and

priced in Exhibit B Balance of Product Line.

Coll Forwordina }
Forwarding of calls to alternate lines and/or voice moil. Transfer may be invoked either if calls are
unonswered offer a designated numberdf.rings or If line is busy.

Voice Moil
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An onswering system allowing colls to forward to on automdted message center for coll message
recording and playback.

Text Messaging

Users sholl hjove the obillty to send and receive text messoges using telephones.

Cailer.lD: !

Display of originating coller telephone number.

The State shall require correction of defective work or domoges to-ony part-of o building or its
appurtenances when caused by. the Contractor's employees, equipment or supplies. ■ Within 30 days
of receipt of written notification from the State, the Contractor shall replace in satisfactory condition
within o reasonable period of time as mutually agreed upon by both portiei; dlhdefective work and
damages to ony part of a building or its qppurtenor^ces rendered thereby when doused by the acts
or omissions of Contractor's employees, equipment or supplies in the performonce of work under this
contract.. Upon failure of the Contractor lo proceed promptly with the necessary correctians cs
mutually agreed, the State moy v/ithhold any amount necessary to-correct all defective w.ork or
damages from poyments to'lhe Contractor.

The Contraclor or their personnel sholl not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the Stote.

All personnel shall observe all regulalions or speciorrestrictions In effect at ttie State Agency.

5. TERMINATION

The Slate of New Hampshire has the right to termiriote the contract ot any time by giving the
Contractor thirty (30) doys advance written notice with no termination liobillty.

6. OBLIGATIONS AND IIABILITY OF THE CONTRACTOR

...v' . •

The Contractor sholl provide wireless cellular telephone and data services strictly pursuant to, and in
conformity with, the specificotiOns described in Slate RF8 #18I2-16, as described hereia'and under
the terms of this Contract. • > ■

The Contractor shell agree to hoIdijlhe'State of NH harmless from liability arising out of injuries or
damage caused while performingrihis work arising out of (or which may be claimed to.arise out of)
the octs or omissions of the Conlroctor. The.Controctor shall agree that any damage to building(s),
materials, equipment or other property during the performohce of the-seivice shall be repoired at its
own expense, to the State's solisfqction;

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

•f
The Contractor certifies, by signature of this contract; that, neither it nor ils principals is presently
debarred, suspended, proposed fo| debarmenl,'declared ineligible, or voluntarily excluded from
participation in this tronsoction by ony Federal Deportment or Agency.

a. INSURANCE i
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Certificate of insurance ornountstnust be met and maintained throughout the term of the contract
and any extensions as per the P-37. section t4.i
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. EXHIBIT B

PAYMENT TERMS

}. CONTRACT PRICE

The Contractor.hereby ogrees to provide wireless"cellular telephone and ddtd'.services ln'complete
compliance v/ilh the terms'-and" conditions specified in Exhibit A for on amount up to and not to
exceed o price of $2.560.000.00:-ihis figure shell "not be considered a gudranteed or minimum figure;
however it shall be considered a'maximum figure from, the effective date df-thrb'ugh the-expiration
dote set as March 31, 2019.

Pricing does not include federdi, state, local or foreign tax, fees, dssessmerits or other charges
(collectively "taxes"-); which myst^be billed based on the Jurisdiction in which the-subscriber's cellular
number is set u"p and located. Taxes, and'bther fees voiy by state and locol dreas gnd.dre subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice • No Text or Data

100

Voice

Minute

Plan

200 Voice

Minute

Plan

Unlimited

'Minute t"

.Plan ■

$24.00 $27.99 - ^$5.4.99

Basic Voice • Including Text and.Data

100

Voice

Minute

■Plan

200 Voice
Minute
Plan

Ur}limite<3
Minute. •
Plan

$24.00 $27.99 $54:99"

Smart Phone with PDA

400
Voice
Minute
Share
Pion +
5GB
.Data

600 Voice
Minute
Share Plan '
+ 5G8
Doto

Urilimifed'
Voice <
Minute
Plan + '•
5GS
bo to

$50.99 $64.99 $85.00.:

ISP ACCESS DATA SERVICE COSTV
Mobile or' Mobile dr . '
StotioridfY Stationary
Data- ■ Data
Access Access
Service •Service 5G8
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■1

2GB Pooled
Toblets

■ Pooled

PLAN COST PER device" . ^9.99 .$34.99

ir^COMINGMINUTES PER DEVICE - ■ , N/A n/a .

cost PER'INCOMING MINUTE N/A N/A

OUT GOING US K/iiNUTES N/A N/A

COST PER OUT GOING MINUtE ' N/A n/a

COST PER text'message ; '• N/A N/A .

Machlnerto-MacHine
IMB 25A4B 750A4B

connectivity - Reef vehicle trocking, svireless
sensors. Qome comeras. etc. •

' . •

Overoge rdte.perMegobyte • / $1.00 $1.00 ■ $i:00 -

. .. , • }'

Cost/month $5;oo $10.00 .$I8;00.

ITEM CATEGORY

f-

MANUFACTURER MODE/VERSION

ONE TIME
COST PER
ITEM

Trodilioncl Cellular Telephone TCT Kybcero Dura. XV Plus
No
Chorqe*

Mobile or Sto tionory Do to. Access
Equipment for PC Laptop support i ■ MS MIFr6620" Mobile Hotspot

No
Chqrqe"

USB Wireless Broodbarid Card . MS .MIFI 620L . ...

•  "i

-USB Modern
No
Charqe'

Smart"Phone . - SP" Apple iPho'ne 5S;,16GB'
No
Chorqe*'

Smart Phone Mobile Antivirus dhd
Mobile anli-Maiwore Protection "SP

•4

N/A •N/A N/A
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120 Vac Battery Adopter rev/sp

As provided by
manufacturer

equipment •
manufacturer

As provided by
manufacturer

equiprnent

rhonufbcturer

No

Chorqe

12 Vdc botlery odoptor/chorQerr TCT/SP

As provided by
mohufacturer

equipment '
manufacturer

As'provided by
monufacturer

equipment

manufoclurer

No

Chorqe

Belt clip holster or belt clip carrying
case ■TCT/SP

As provided by
manufacturer
equipment
■manufacturer

As provided by
mohufacturer
equipment
manufacturer

No
Chorqe

Eorpiece (ear-bud) TCT/SP

As providediby
manufacturer
equipment '
manufacturer

As provided by
"manufacturer
equipment
manufacturer

No
Chorqe

Screen protector for Smortphone. • SP

As provided'by
manufacturer
equipment /
manufoctufer

As provided by
manufacturer
•equipment •
manufacturer

No
Chorqe

PercenJage discount off of MSRP f,or Bluetooth equiprhent: 25% on oil eligible deyjces.

Balance of Produd Line

ITEM /■ CATEGORY DESCRIPTION ■ COST

Overdqe

Nationwide Plot Role Plan for SONH TCT
Nq Minute
Plan

$11.99-
.$.25/min

Notionwide Add-A-Line Plan for S(5nh" TCT

t

Shore^ Voice
Plan

$17.99/m
ontli, 100
text/pix
m'sgs per •
mo.

$0;25/Minul
e$0.10
send /
$0.02/
Receive

Notionwide Plan for SONH 200 Minute, Voice
Calling Pion Pooled h ' TCT

ShareVoice
Plon 1

$27.99/ni
onth', 200
text/pix
ms'gs'per

•.mo."

$0.25/Minut
e$0.10
send /
$0.02 /
Receive

Nationwide Plon for SONH 400 Minute Voice
Colling Plon Nori-Pooled TCT ■

Non-Shore
VoiceiPlan

.$25.99/m^
onth', 200 . .
text/pix '
msgs per
mo. •

$0.25/Minut
e.$O.IO
send /
$0.02 /
Receive

.  -1

Nationwide Plan for SONH 400 Minute Voice
Colling Plan Pooled TCT

Share Voice
Plan

$28.99/m'
pnlh. 200.
text/pix
msqs per

$0.25/Minut
e$0.10
send /
$0.02 /
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•
'

mo. Receive

1 ' V

Notioowidie Plon for SC^NH 600 Minute Voice
ColiinQ Plan Non-Pooled TOT

•c

Nbn^Shiare
Voice Plan

;$39:9.9/nn-
;6nth, 200

text/pix ,
"^msgs per*

mo.

$0.25/Minut
e$O.IO
serid /

$0;02 /
Receive

Nolionwide Plan for SONH 600 Minute Voice
Ccllina Plan Pooled TOT .

St^are Voice

Plon.

$41.99/m
onth, 200

text/pix ^
.rhsgs per
mo. • •

$0.25/Minut

e$0.10
send /

$0.02 /
Receive

Notionwide Plan for SONH 1000 Miriute. Voice

Calling Plon Non-Pooled TCT

Noh-Sh»ore

Voice Plon

$5t.99/m
bnth. 200

text/pix
msgs per

mo.

$0.25/Minut
e$O.IO
send /

$0.02 /
Receive

Nationwide Plori for SONH lOiX) Minute Voice
Colling Plon Pooled TCT.

St^are Voice

Plan

$53.99/m

.onth. 200 ■

text/pix .
msgs per

■mo. »

$0.25/Minul
e$0.10
send /
$0.02 /
Receive

Notionwide Plori for SONH 400 Mlnofe'Voice
ond 5G8 Data Colling Plan'N'on-Pobled

A

SP
Nori-Shore

"Voice" Plan i.

$48.99/m
onth;
unlimited
msg,
unlimited
Pn+, 5GB-
Doto.
$0.25/
Minute -
Ovefaqe

$0.25/Minut
e$0.10
send /
$0.02/
Receive
$,IOperGB
Data

V

t

i

Nationwide Plon for SONH 400 Minute Voice-
ond 5GB Data Colling Plon Pooledi' SP

Shiore Voice -
Plan

-$50.99/m -
onth,
unlimited
msg; " ,
unlimited-
P"rr+;5GB,
Doto.
$0.25 /
Minute
Overage

$0.25/Minut
e $0.10 .
send /
$0.02 /
Receive
$10 per GB
Doto

• i

Notidnwide.Plon-for SONH 600 Minute Voice ■
ond 5GB Dolo Colling Plan Non-Pobled

i

SP ■
Non-Stiore
Vbice'Plon

$62.99/m
onth;
bnlirnited
ftisg.-- . ;
'unlimited-'
Pn-+,.5G.B-
Data.

$0.25/Minuf.
e.$o.ro
send-/
$0.02 /
Receive
$I0perGB
Doto
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.$0.25/
Minute

Overage

Nationwide Plan for SONH 600'Minute Voice

ond 5GB Data CoIIina Plan Pooleb SP

Shore Voice

Plan

$64.99/m
pnth,

unlimited

msg,

unlimited

Pn+; 5GB

Data.

$0-25 / ..
Minute

Overaae

$0.25/Minut
e$0.I0'
send /

$0.02 /
Receive

$10 per GB

.Dota

\

Notionwide Plon for SONH lOCX) Minute Voice
and SGB Dale COllina Plan Non-Pooled •SP'

\

Non-Share

Voice Plan

$74.99/m
onth.

unlimited

msg,

unlimited

Pn+. 5GB

Dota.

$0.25 /

Minute

Overoqe

$0.25/Minut

e$0.10
send /

$0.02 /

Receive

$10perGB
Data

f.

Nationwide RIon for SONH 1000 Minute Voice
ond 5GB Data Collina Plan Pooled' SP

Share Voice

Plan

$76.99/m.

bnth,

unlimited

msg,

unlimited

PTJ+. 5GB*

Data.

$0:25/ .
Minute

Overaae

$0.25/Minut
e$0.]0

send /

$0.02/

Receive

$10perGB
Data

Custom Notionwide for SONH Unlimited Voice
& 4G Data SiSare Plan with Mobile Hotspot SP

Non-Share -

Voice Plan

$85.00/M

onth.

Unlimited

miriutes.

unlmit'ed

msg,, 5GB ■

Data,

Mobile

Hots'pot.

$0.25/Minut

e$0.10

send /

$0.02 /

Receive

$10 perGB
Doto

Public-Sector Mobile Broadband Stidre Plons
Government Subscribers Only 5GB r MSD 5GB

■$39.99/m'
onth' $8 per GB

Public Sector Mobile Broadband Sfnbre Plans
Government Subscribers Only lOGB MSD tOGB

$59.99/m .
onth $8 per GB

Public Sector Mobile Broadband Share Plans MSD 20GB $99.99/m $8 per GB
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. Government'Subscribers Only ,20GB 1

1 onth ■ ;

Mobile Brpodband Mdchihe-To•^^lachine '•
Shore Plans-Low Usaqe ' V • MSD M MB.'

$.5.00/mb
nth' r

■.$1/MB
Overoge

Mobile Broddbdrid-Mochihe-To-K^oehine
Shore Plons-Low Usoge MSD SMB.

"$7,00/.mp
nth! .

$1/MB. .
■.Overoge

Mobile Broodbdnd Mochihe-To-Mochine
Shore Plons- Low Usoqe . f MSD 25 MB

■$10'.00/m
onth

.$1/MB
•Overoge

Mobile Broodborid.Mochirie-To-Mochine
Shore Plons- Low Usoqe MSD ■MMB-

$J5.00/rn
onth

'$r/MB
Overoqe

Mobile Broodbond Mochine-To-Mochine
Shore Plons- Low Usoqe MSD 150 MB

■$I8.00/m
onth

■$1/MB
Overoqe

Mobile Broodbond Mqchine-To-Mochine
Shore Plohs-r Hiqh Usoqe MSD 250MB

$20.00/m
onth -

■$I/MB
Overoqe

Mobile Broodbond Mqchine-Tp-Mochine
Shore Plons-Hlqh.Usage MSD 1GB

$25.00/rn
onth

$I/MB
Overoqe

.t.
\

\

Internotionol Options.: Mexico & d'onodo
Doto / Voice / Meissoqes. S SP •

lOOMB/lOO
Minutes /.I GO
Messages *

$r5!00/m
onth

$10/100MB
Overage.
io.lO/Minut
e Overoge.
:$o.io
Messoge
Sent
Overoqe

Internotionol Options : Mexico & Cpnodo'
Doto / Voice / Messoges SP

250MB/250
Minutes/ 250
Messages

'$24.96/m
onth -

$10/100MB
Overoge.
$0.10/Minut
eOveroge,
$0.1.0
Messoge
Sent .
Overoqe

Internotionol Options: Mexico & Cpnodp
Doto Only SP 100MB

$l'0.00/m
onth $10/100MB

Internotionol Options: Mexico & C-pnodo
Doto Only SP 250MB

:$20.00/fh ,
onth

CD

8

o

r-

Internotionol Options: 140+Countries Data /•
Voice / Messages SP

100MB/100
Minutes/VOO
Messdqes "

$33.20/m
onth

$25/100MB
Ov.eroge.
$b".25/Minut
e Oyeroge,
$0.25/Mess
age
Overoqe
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International Options;.140+ Countiies Dqto./
Voice / Messages SP

.250MB/ 250

Miriul.es/ 250 "

Messages
■J70'55/m
onth

$25/100MB
Overage. '
$0.25/Minut
e Overage,
$0.25/Mess
age
Overaqe

Internalionol Options: 140+ Countiies Data
Only ;/ SP tOOMB.

$20:75/m
onth $25/100MB

Internotionol Options: 140+ .CountfiesData
Only SP 250MB

$41.50/m
;onth $25/100MB

3. INVOICE ^

INVOICING REQUIREMENTS
Invoices ore required throughout the.durotion of the Contract as denoted below..

•  InvoiclhQ Services
Invoicing Services shall consist of the costing of all Controctor provided sen/ices. Contractor
shall detail .oil charges ond provide e)^ended definitions of itemized charges. Bulked chorges
shall be rejected by the Stote. A separate invoice sholl be'oyqlloble for each telephone
subscribed to each State, office. The Stole'moy require thbt multiple teleptibnes be billed on a
single occount-. In such c'oies; the Cor^tractbr shall'place charges on-a single master bill.

Invoices shall be submitled'on'o monthly'bdsis. Inclusive of the first bill cycle day of the month
to the lost bill cycle day of.the month in which the services hove been performed. Charges
will be pro-rated by the nurinbers of days in.service when partial,month"servipes occur.

•  Invoice Detoils '
All monthly reports and invoices shall be itemized including details tor .every biiloble itenri,
inclusive of basic monthly.ctiorges. minutes of use. excess minutes bf'Ose. coll detail
inclusive of city/town locationond telephone number-called;-All coll recordsmusi be listed in
sequential order by date of-coll.

•  Invoice Conrections
The Controctor shall provide, within sixty (60) wor1dng days, any corrective data requested by
the State. This shall include replacement reports, corrective inforrndtion on.balonces and
credits and any other change of'service informotion required^for bill bock td agencies, by the
State. ' r

•  Invoice Deliverv Timeframe
Invoices shall be delivered d.n or prior to 25 doys subsequent to the monthly bill cycle. The
Stote shell not be held liobie'for service pertormed without the.receipt of prdperly filed
invoices, reports and supporting inforniotion. Invoices sholl be forwarded diiiectly-to Stote
users, and may be forwarder as a group to some addresses when directed'by the Stole.

Account Bolonces

The Controctor shall mdintoin all records of payments, credits.ond bolonces.
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Accuracy of Invoices. ^ ,
Gbniroc'for sholl be resporVsible'to jOslify all charge's to the Stole. Ihydlces must'be reviewed '
for occurocy pridr;t6 de|ivery-to:the-Slate. All billing'iriforrnatiori provided tp the State must';
reflect some ihformotion-. Poperinvolces and electronic;reports'must reflebt.some;cali'-cletdil.
record count, coll dnd service .cost, ■Conflicts between support" dato-ond pdper billing shollibe
considered ihcomplete-biiling ond payment held until proper support information provided by
the Contractor. " . ' j.

Poper
Invoices mustibe prpyidedpn paper. It is preferable that,invoices olsp be avoilable
electronically; delivered by^e-mail, or.downloadable-frorri an Internet, web site.

For State agencies'.who pahicipqle in the Procurement Cord program the COritrac tor shell be paid
by Procurehnerit Cord when invoice is received.

The invoice shollbe sent to the address.of the using agency .underagreement.

4. PAYMENT ^-u ^7-!

Payments shall be mode via Procurement Cord by Stole agencies who pdrticipote imttje
Procurepnent Cord program-. ^
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EXHIBIT C

SPECIALPROVISIONS
t

1. Delete Section 14 in its entirety and substitute, the follpwing:
"14.1 The Contractor shall;, at-its sole expense, obtain and nialhtalh in fdrce.-.ahd..the..follbwing Ihsurance;

14..i.1 Commerdai geherai liability-insurance against claims of bodily"irijury. (ir)cl'udlng. • ♦*
death and'proper^ .damage, with a'co'mbihed. single limit'in-amountsbf Sl.pOb.OpOeach and general aggregate ;
and' ■
14.1.2 speciai.cause:of loss coverageTorm covering all property subject.to subparagraph 9.2 herein, in an
amount not less than 80%.of the whole replacemehfvalue of the.property,- ^ •
14^2 The policies .described-in>bubparagraph'14.1 -herein shall'be on policy fo,rms approved for use in the State of
New.Hampshire t>y the N.H. .Department of Insurance..and. issued by insurers licensed authorized or permitted to do
business in the State of New Hampshire.
14.3 The Contractor.shall furnish to th^' Contracting Officer, or his or .her successor, a'certificate(s) of Insurance for
all.insurance-required under"this Agreemerit. Contractor shall also furnish to.the Contracting Officer; or:his or her
successor, certiflcate(s) of Insurance'for all renewai(s) of insurance required under, this'Agreernent'no later than
thirty (30) days afler'to the expiration date-of each of lhe.in8urance pqlicles.'Th'e 'certficate(sj of insurance and any
renewals thereof shall be attached-arid'will be provided withiri-fivefS),days of.executio'n of- agreerhent. -Any
subcontractor or assigneeiriust obtain;'and maintain substantially.the same insurance with substantially the same
limits as the Contractor." \

2. Delete Section IS in.its entirety and substitute the following:
"15. WORKERS'COMPENSATION. '

15.1 By signing this-a'greerhe'ht. the Cdntractor agrees, certifies and'warrants" that'the Contracfor Is.ih
compliance with or.-.exempt'.from, the r^uirements of N;H. RSA chapter 281-A (.'Workers* '.
Compensation').' ̂ 5■.2 To the extent the Contractor is subject to the requirenienis of N-.H. RSA'chapter
281-A, Contractor shall maihtaln':.payment of Workers' Cbmpe'nsalion in conh'eclion with activities which the person
proposes to uhdertake-pursuarit to thisjAgre'ement. Contractbr shall'fcrhlsh the.'Contracting Officer; or his or her
successor, proofofWorkers'Cqmpensalion in compliant with the stalutcry requirem.ents.ofthe
State of New Hampshire and Employees l.iat)iiity In the amount of $1,000,000 each
accident/disease/policy lirhit. The State.shall.not be responsible for payment of any Workers' Compensation
premiums or. for any other claim.or bi'enefit^forContfactor. or any subconlractdr'or employee pfCoritractor. which
might arise under appiicable.State of New.Hampshire Workers' Compensatio'ri laws in-conneciion with the
performance of the Services.under this;Agree'ment."

l-'oge 23 of 24
Conlroctof Initiols

Cole



-  jr • •• •

EXHIBIT D

' I

RFB #1812-16-isincorporated'herewithin.
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CELLCO PARTNEI^HIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETA RY'S CERTIFIGATE

I, Kanen M. Shipmari, do hereby certify thai I am a duly elected, quulified and
uciing.Assistani Secretary of Cclico Partnership, a Delaware general partnership, "and as
such l.am authorized to execute this ceitificate.- In such capacity, I furthcr ccrtifyihat:

Todd Loccisano is'duly appointed, qualified and:qciing under.delegated ■
authority, to sign on behalf of Gel Ice .Partnership d/b/a Verizon Wireless
us Executive Director - Contract Management.',

Dated: May 31.2016

. Shion^en MK

Assistant Sccreta/7

IJV5.VI67



of ^arapsfixra
^epitrtment oi ̂ tatt

CERTJFICATE
\  ̂

I, William M. GardiierV Secretary of Stflie of the Slate of New Hampshire do hereby

ccnify ihal CELLCO PARTNERSHIP is a(n) Delaware Pannership registered to transact

business in New Hampshire on September 12, 1995. 1 further certify thai it is in good

standing as far as this office is concerned, having paid the fees required by law.

\T6 Or

O

i/ Vh ̂

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6"* day of Moy, A.D. 2016

William M. Gardner

Secretary of State



ijf ̂' eixi ̂ arapstfirE
..pepartmcnl irf ̂ tate

RENEWAL CERTJFICATB OF REOiSTEtoD TRADE NA^
"  ' N . '

OP .

• V^triron Wlrelcft*

Thi3 ia to certify thot CELLCO PARTNERSHIP', ̂ regtatered in this office as doinfi busincso
under the Trade Nirae Ver^n Wireless, at IW Washington Valley Rd. Bed^ster. NJ.OTMl
on'December 15, 2bis.

The nature of business la Itetafl store Io<ation 'scUing cellular telephone products and sciviccs.

Expiration Date: December; I5i 2020

Buaiiicsa lD8:-548934 , ^ ,

'*

IN TESTIMONY WHEI^OF, I hereto
■  set my hand and cause to be affixed
the Seal of Uie Slate of New Hampshire,
this I5th day of July, 2015 A.D.

■ William M. Gardner

Seo'etary of Stale



ACOftO
OAretMiMXVnmr)

OA/ii/TO^S

THIS CERTIFICATE IS ISSUED AS A MATTER Of INfORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTlflCATB HOLDER. THIS
CERTIflCATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
DELCW. THIS CERTIFICATE OF INSURANCE DOCS NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER^SL AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If Ihe certllicali holtlar la an ADDITIONAL INSUFlED. tha polky(iat) most be endoraad. 11 SUBROGATION IS WAIVED, aubjact to
lha terms and cendlUona of th* policy, caKaln pollclaa may require an endoraament A slatemeni ort Ihia cartiflcala doos not confer rights to Ihe
cartlflcate holdar In ilau of auch anderaament(a).

paooucca

Aon Risk Scrvlets Northeast. Inc-

Me* Yorh NY office
199 Water Street ;
Nc* York HY 10038-3111 USA

CONTACT
UAU(;

l2;g:rJi.ene <»")

msuRenis) Appoaooro covenAoe NAIC P

PtflMO

Verizon co<Mua1cai1ons Inc.
1091 Avenue of the Naerlcas >
Me* York NV 10036 USA

MuatRA- National union Fire Ins Co of Plttsburqh 19441

prsuacaa: nc* H4«e>shlre Ins Co 23841

NsiWC: Illinois National insurance Co 23817

arsuacno!

•auttiie;

amaicap.-

COVERAGES CERTIFtCATE NUMBER: 570058032276 REVISION NUMBER:
'■"Tins is TO certify that the policies of insurance usteo below have seen issued to the wsureo named aoove for the poucy period

INOICATeO. NOTWITHSTANOWC ANY REGUIREMEWT, TERM OR CONOmOH Of ANY CONTRACT OR OTHER OOCVMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROEO BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. LImlli thown »rt t> rtqunlid

TBS
lYPt or »<suAMrcn PCUCY NUHBOI EiL!laUiJiEii!2;i4*WI

COM MACUL CCNERAl U*aUTr

fTlocowCLM/6-vuoe

afi>nUIUNIsO»lE IMI A*^CSPeR;

MClC*

otMeA-

i: —•• 0»/J0/201b (ACN ocmjnaENCS
OUUCeiDULMTES
wttMBtCNteaimfol

MCO exp «A/>r M«* par>««

pcasonal 4 Aov ihjuhy

oeNciuiACCAecAie

Mocuctt ■ coMPjop Ace

S2.000.000

12,000.000

110.000

S2.000.000
12.000.000

12.000.000

AVTOMOOM LUMUTY

Afrr AUTO
AllOWNtO
AUToe
MAEOAI/TOS

SCMCOULEO
AUTQC
NOMOWMCO
Ai/ron

CA &J1-91-.T2
AOS

U Sn-9S.33
HA

CA 1)3-91-34
VA

0S/3a/2011

06/30/2011

OS/30/2011

06/30/2016

06/30/2016

06/30/7016

COkOl'CDSMCti: LMt
i£u

12,000.000

■uoa.l' MAA)V I Pw *M>M<I

lOOAV tMJtnv

HOPSRTY OAMAOC
»P«r »<ti«««W

UMOMtLlAUAa

CXCEUlMt

9601 {actemTIOii

OCOf*

CU1W4A1A0I

Each occuaacxe

•WOAAEAS COMPENSAnON AM>
eMPvOTCAS-UAOAITV
*MT r««A^P (AMI ' C'(CV1I««
n teCM.ACMicA ciccboto?
(MaaMIMV hMO
■ jn 4»witw
CCSCAMTIOwCr OPtMAIICW.S»M»«

1 r n

□

TcSmTTTSr
AOS
NC021942790
H3

WW26IS

06/30/2011

06/30/2010

06/30/2016
s:

E.UMCM ACRDCNI 11.000.000

C.L 0i(&ASS-6A CAtflOvCC 13.000.000
E.L OiSE'Se-roUCTr LMT 11,000.000

OeSCAIPIION OP OPtAATTONS I LOCAllONS I VDaOAl IACOAD 10>. AMkHtMl SOW**. •MT A* aKkAcU t iMr* »pM« h
Evi6*n>'« <if loSUi'An^v.

CERTIFJCATE HOLDER

vcc'uon looAunicACtAxs Inc.
1091 Avir»ut ol the A«eri(ts
Hifit vwr'l Nv 10031 uSa

CANCELLATION

iHOuio A>rr OP Txn Aoovt ocscnnco "Ciicies be cancelled ufope the
CAPBwnoN date THmor. xnce will ot ocuvebeo p< accoaoance mih Tt<c
POUCY PAOVIStOHS.

AUIHOnZED ■CPMSCNIATIve

ACORD 2$(20l4/0l)
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