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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9422  1-800-852-3345 Ext. 9422
Fax: 603-271-8431 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House
Concord, NH 03301

April 18, 2017

REQUESTED ACTION

(94

Authorize the Department of Health and Human Services, Bureau of Developmental Services,
to exercise its renewal option for two (2) out of a possible two (2) years, and amend existing contract
agreements for complaint investigation services, with the four (4) contractors identified below, by
increasing the Price Limitation by $455,000 from $227,500 to an amount not to exceed $682,500, and
extending the Completion Date from June 30, 2017 to June 30, 2019, effective upon Governor and
Executive Council approval. This agreement was originally approved by the Governor and Executive
Council on June 29, 2016, (Item #11). 100% Other Funds.

Funds are anticipated to be available in SFY 2018 and SFY 2019, upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust amounts within
the price limitation and adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified, without approval from Governor and Executive Council.

Vendor Current Modified Increase (Decrease) Revised Modified
Budget Amount Budget
Jo A. Edwards $52,500.00 $105,000.00 $157,500.00
Michael Fitts $70,000.00 $140,000.00 $210,000.00
Laura Sheppard $43,750.00 $87,500.00 $131,250.00
Paul F. Woodmansee $61,250.00 $122,500.00 $183,750.00
Total: $227,500.00 $455,000.00 $682,500.00

05-95-93-930010-5947, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN_
SERVICES, HHS: DIVISION OF DEVELOPMENTAL SERVICES, BUREAU OF DEVELOPMENTAL
SERVICES, PROGRAM SUPPORT

State Fiscal _ Curfgnt Increase Revi_s.ed
Year Class/Account Class Title Modified (Decrease) Modified
Budget Amount Budget
SFY 2017 103-502664 Contracts for Operational Sves | $227,500.00 $ -0- $227,500.00
SFY 2018 103-502664 Contracts for Operational Svcs $-0- $227,500.00 | $227,500.00
SFY 2019 103-502664 Contracts for Operational Svcs $ -0- $227,500.00 | $227,500.00
Total: | $227,500.00 | $455,000.00 | $682,500.00
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The following vendors will receive funds as shown below:

Jo A. Edwards Vendor # 222953-B001 PO # 10151407
. - Current Increase Revised
State Fiscal Class/Account Class Title ActivitylJob Modified (Decrease) Modified
Year # Code
Budget Amount Budget
Contracts for
SFY 2017 103-502664 Operational 93000006 $52,500.00 $-0- $52,500.00
Svcs
Contracts for
SFY 2018 103-502664 Operational 93000006 $ -0- $52,500.00 $52,500.00
Svcs
Contracts for
SFY 2019 103-502664 Operational 93000006 $-0- $52,500.00 $52,500.00
Svcs
Sub Total: $52,500.00 | $105,000.00 | $157,500.00
Michael Fitts Vendor # 230686-B001 PO # 1051406
. . . Current Increase Revised
State Fiscal Class/Account Class Title ActivitylJob Modified (Decrease) Modified
Year # Code
Budget Amount Budget
Contracts for
SFY 2017 103-502664 Operational 93000006 $70,000.00 $ -0- $70,000.00
Svcs
Contracts for
SFY 2018 103-502664 Operational 93000006 $-0- $70,000.00 $70,000.00
Svcs
Contracts for
SFY 2019 103-502664 Operational 93000006 $ -0- $70,000.00 $70,000.00
Svcs
Sub Total: $70,000.00 | $140,000.00 | $210,000.00
Laura Sheppard Vendor # 236099-B001 PO # 1051411
. - Current Increase Revised
Statg Fiscal Class/Account Class Title Activity/Job Modified (Decrease) Modified
ear # Code
Budget Amount Budget
Contracts for .
SFY 2017 103-502664 Operational 93000006 $43,750.00 $-0- $43,750.00
Svcs
Contracts for
SFY 2018 103-502664 Operational 93000006 $-0- $43,750.00 $43,750.00
Sves
Contracts for
SFY 2019 103-502664 Operational 93000006 $ -0- $43,750.00 $43,750.00
Svcs
Sub Total: $43,750.00 $87,500.00 | $131,250.00
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Paul F. Woodmansee Vendor # 263007-B001 PO # 1051370
. . Current Increase Revised
State Fiscal Class/Account Class Title ActivitylJob Modified (Decrease) Modified
Year # Code
Budget Amount Budget
Contracts for
SFY 2017 103-502664 Operational 93000006 $61,250.00 $ -0- $61,250.00
Svcs
Contracts for
SFY 2018 103-502664 Operational 93000006 $-0- $61,250.00 $61,250.00
Svcs
Contracts for
SFY 2019 103-502664 Operational 93000006 $-0- $61,250.00 $61,250.00
Svcs
Sub Total: $61,250.00 $122,500.00 | $183,750.00
Total: | $227,500.00 $455,000.00 | $682,500.00
EXPLANATION

The purpose of this amendment is to provide continued complaint investigation services
statewide by these four (4) contractors. The complaint investigation services provided by these
contractors consists of conducting investigations of alleged abuse, neglect, exploitation, and rights
violations of persons applying for, eligible for, or receiving services from area agencies, developmental
services or acquired brain disorder programs. Current services are sufficient to comply with the
requirements of State of New Hampshire’s Administrative Rule He-M 202.

The original Contract was competitively bid. The Department published a Request for
Applications for Complaint Investigation Services (RFA-2017-BDS-01-COMPL) on the Department of
Health and Human Services website, April 1, 2016 through April 26, 2016. The contract allowed the
Department the option to extend for up to two (2) additional years, contingent upon satisfactory delivery
of services, available funding, agreement of the parties, and approval of the Governor and Council.
The Department is exercising the full renewal option.

The contractors’ rates of compensation will remain at the same all-inclusive rate as defined in
their original Contracts. The rates range between $35 to $40 per hour, and is based upon the
contractors’ level of responsibilities and experience in the field, historical schedules pursuant to the
Division of Personnel guidelines and prevailing rates for similar well-qualified professionals in the
marketplace. This rate is lower than rates of equivalent positions in the private sector and does not
exceed public sector salaries and fringe benefits. The number of hours contracted are based upon
anticipated program needs and the availability of the contractor.

Senate Bill 138, which was passed during the 2007 legislative session, established a committee
to review and make recommendations regarding the quality assurance and improvement elements and
activities within New Hampshire’s community-based developmental services system. One of the Key
Findings of this committee was, “The current abuse and neglect investigations system, which
essentially requires the area agencies to investigate themselves, has created the appearance of a
conflict and undermined the credibility of the area agency reports and responses.” The Committee
suggested that the Bureau of Developmental Services hire independent investigators to fulfill the
responsibilities associated with complaints. The Committee felt that such a change would not only
assign the responsibility for such a critical activity more appropriately but would also inject greater
independence, confidence and integrity to the complaint process. Moreover, the modification enables
the agencies to better concentrate on responding to the findings of the investigations and to make
changes, both at the individual and systemic level, to remedy and prevent harmful outcomes for
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individuals with disabilities. Subsequently the State revised its rule and transferred the responsibility of
investigating complaints from the area agencies to the Office of Client and Legal Services and the
Bureau of Developmental Services.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided
after June 30, 2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this request, the Department of Health
and Human Services, would not be in compliance with State of New Hampshire’s Administrative Rule
He-M 202 that mandates the protection of the rights of persons applying for, eligible for, or receiving
services from area agencies or developmental service or acquired brain disorder programs funded
through the Bureau of Developmental Services.

The Department monitors the complaint investigation contractors through quarterly meetings
and semi-annual reports to the Developmental Services Quality Council, in accordance with the State
of New Hampshire’s Administrative Rule He-M 202. The contractors have demonstrated successful
completion of the complaint investigations they are contracted to provide in the original contract, and
have sufficiently complied with the requirements of the State of New Hampshire’s Administrative Rule
He-M 202.

By amending the contracts with these four (4) investigators, they will continue with the original
terms of the contracts without interruption and ensure continued compliance with the State of New
Hampshire’s Administrative Rule He-M202.

Area served: Statewide.

Source of funds: 100% Other Funds (Program Revenue from the Area Agencies).

In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Deborah H. Fournier, Esq.
Medicaid Director

Approved by:
frey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Complaint Investigation Services Contract

This 1st Amendment to the Complaint Investigation Services contract (hereinafter referred to as
“Amendment #17) dated this, 20" day of December 2016, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department”) and Jo A. Edwards (hereinafter referred to as "the Contractor"), with a place of
business at 33 Biuffs Drive, Penacook, New Hampshire 03303.

WHEREAS, pursuant to an agreement (the "Contract') approved by the Governor and
Executive Council on June 29, 2016 (item #11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, of the Form P-37, the State may
modify the Scope of Work and the Payment Schedule of the contract by written agreement of
the parties; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price
limitation to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as foliows:

To amend as follows:
1. Amend Form P-37, Block 1.7, to read June 30, 2019.
2. Amend Form P-37, Block 1.8, to read $157,500.00.
3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esquire, Interim Director
4. Amend Form P-37, Block 1.10, to read 603-271-9246
5. Delete in its entirety Exhibit A, and replace with Exhibit A Amendment #1.

6. Delete in its entirety Exhibit B, and replace with Exhibit B Amendment #1.

Jo A. Edwards
RFA-2017-BDS-01-COMPL-01-a1
Page 1 of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

41—

- B oo e cho

Jo A. Edwa
@\»‘“Nj ( 2011
Date o NAME “~=74 A~ A 1 SONTS
TITLE ° . .
t_Tnvestutec
Acknowledgement:

State of gefore the
undersigned officer, personally appeared fhe person identified above, or safssfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

/

nature of Notary Public or dusticeof the Peace

Il L7 LIDIOXN
ame and Title of Notary orJdusticeofthe-Reace

COAN W, CHRABOLOWSKI, No Publ
iy Commission Expires Octobo:'ag,y 2021“:
My Commission Expires:

Jo A. Edwards
RFA-2017-BDS-01-COMPL-01-a1
Page 2 of 3



New Hampshire Department of Heaith and Human Services
Complaint Investigation Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

{ad | 17 Oall (v~
B o e

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Jo A. Edwards
RFA-2017-BDS-01-COMPL-01-a1
Page 3 of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2.

1.3.

The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services
provided after June 30, 2017, unless and until an appropriation for these services has been
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia.

2.  Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

3. Scope of Services
3.1. The Complaint Investigation services Contractor shall conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as
required by State of New Hampshire’'s Administrative Rule He-M 202.

3.2. The Contractor shall provide complaint investigation services as follows:

3.2.1. Complete complaint investigation services within the time frames set forth in the State of

New Hampshire Administrative Rule He-M 202.

3.2.2. Provide complaint investigation services statewide based on the assigned cases from the

Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’'s Administrative Rule He-M 202.

3.2.3. Perform investigations including collateral and clinical interviews with the complainants,

the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

3.2.4. Determine if there is serious harm to the individual.

3.2.5. Analyze and interpret complex data, policies, regulations and laws, human rights, and

service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

RFA-2017-BDS-01-COMPL-01-a1 Exhibit A Amendment #1 Contractor Initials,

Jo A. Edwards

Page 1 of 2 Date , 7 7



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

3.3.

3.4.

3.5.

3.6.

3.7.

3.2.6. Assess and recommend independently investigation findings and follow up plans for
probiem resolution in each investigation with supervisory and/or peer review as needed.

3.2.7. Prepare reports that summarize the issues presented, make investigatory findings of fact,
and make determinations regarding the allegations.

3.2.8. Collaborate with provider agencies, legal authorities, the Department's Administrative
Appeals Unit, and other entities before, during and post investigation.

3.2.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire’s
Administrative Rule He-M 202.

3.2.10. Have a valid driver’s license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire's Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

41.

The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4.1.21. Service coordination;
4.1.2.2. Program management; or

4.1.2.3. Quality assurance.

RFA-2017-BDS-01-COMPL-01-a1 Exhibit A Amendment #1 Contractor Initials
Jo A. Edwards

Page 2 of 2 Date | 7



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds, Income from Area Agencies.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $35.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to thirty (30) hours per week, up to fifty (50) weeks per
State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

9. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts
between budget line items, related items, amendments of related budget exhibits within the price
limitation, and to adjust encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.

RFA-2017-BDS-01-COMPL-01-a1 Exhibit B Amendment #1 Contractor Initials @j l Z

Jo A. Edwards
Page 1 of 1 Date / / ,7



Certificate of Insurance (Proof of Coverage) Date Issued: 04/28/2017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Insured Name and Mailing Address* Program Administrator
Jo A Edwards Administered By:
33 Bluffs Drive CPH and Associates

711 S. Dearborn, Suite 205
Chicago, IL 60605
P. 312-987-9823 F. 312-987-0902

Penacook, NH 03303

* Additional insured locations are often requested by individual business owners who have more than info'g-cphins.com
one office. Your coverage is portable, meaning that you are covered at any location for practice under Underwritten By:
the occupation(s) listed on your policy. Philadelphia Indemnity Insurance
Company
Coverage
[Policy #: E175313 IEl'fective Date: 04/23/2017 IExpiration Date: 04/23/2018

[THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH
RESPECT BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
IAGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Limits of Liability
EACH OCCURRENCE AGGREGATE Coverage Part
(Per individual claim) (Total amount per policy year)
$1,000,000 $3,000,000 Professional Liability
Commercial General Liability
N/A N/A Includes: General Liability, Fire & Water Legal Liability
and Personal Liability
N/A N/A Property Coverage
$1,000,000 $3,000,000 Supplemental Liability
Unlimited Unlimited Defense Expense Coverage
$35,000 $35,000 State Licensing Board lnvestigalion Defense Coverage
$15,000 $15,000 Assault Coverage
$10,000 $35,000 Deposition Expense Benefit
$5,000/person $50,000 Medical Expense Coverage
$15,000 $15,000 First Aid Coverage
Description/Special Provisions:
I Certificate Holder Cancellation
lDepartment of Health and Human Services
DHHS), State of NH Should any of the above described policies be cancelled before the expiration date thereof,
129 Pleasant St. motice will be delivered in accordance with the policy provisions.

iConcord, NH 03301

Holder has also been added to the policy as an additional insured:**

es/No X -,I,
[ Yes/No X ] {,Mm

**]f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be
endorsed. A statement on this certificate does not confer rights to the certificate holder

S Authorized Representative
in lieu of such endorsement(s).

C. Philip Hodson

DISCLAIMER:The Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized representative or producer, and
the certificate holder, nor does it affirmatively or negatively amend, extend, or alter the coverage afforded by the policies listed thereon.
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PROFESSIONAL EXPERIENCE

New Hampshire Bureau of Developmental Services
Office of Client and 1 egal Services

Contracted Complaint Investigator

September 2011 1o present

» Conduct complaint investigations pursuant to the New Hampshire Code of
Administrative Rules Part He-M 202 Rights Protection Procedures for adults
receiving services from area agencies or developmental services or acquired brain
disorder programs funded through the New Hampshire Bureau of Developmentat
Services.

Community Bridges, Concord, New Hampshire
Director of Individual and I'amily Support Services
November 1999 to September 2011

# Directed the iargest department within the agency responsibie for supporting and

providing services to individuals and their families aged 3 through the lifespan who

experience developmental disabilities and acquired brain disorders

Guided a diverse staff of 40 professionals who supported 950+ individuals to develop

and practice an individualized person and family centered approach which promotes

choice, control and self-direction

» Fostered a holistic, vision-focused practice of support for individuals and families
with a strong emphasis on personal futures planning, network building and
coordination of community resources

» Served as a member of the senior management team representing the current and
changing need of individuals and their families in the development of the agency’s
strategic goals and plan

» Responsible for the implementation and achievement of departmental and agency-
wide strategic plan goals and objectives

» Managed the delivery of all services provided by the departmental including intake
and assessment, family and individual support including respite, in-home supports for
children under 21, participant directed and managed services for adults and case
management/service coordination

7 Developed and managed department budget, overseeing the delivery of over 20
million dollars in service budgets and grants to ensurc compliance with agency, state
and federal regulations

# Ensured a systemic approach for monitoring. assessing and improving the quahty of
services was continually practiced

> Developed collaborative partnerships with contracted provider agencies, school
districts and other community family serving agencies

“r
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>

>

Worked closely with individual and family advocacy groups and acted as lead agency
liaison to Family Support Council

Routinely provided both verbal and written reports 1o the agency’s board of divectors,
state officials, grantors and various community groups

A SAMPLING OF ACCOMPLISHMENTS:

Created regional collaborative partnerships with 14 school districts for students pre-
school age through high school transition

Initiated first-in-the-state regional collaborative for persons experiencing autism
spectrum disorders that included representatives from schools, collateral and
individual and family serving agencies, clinical protessionals, family members and
individuals

Initiated first cross-systems regional collaborative for linkage with mental health
system and developmental services system

Chaired agency commitices and represented agency on numerous statewide
committees and work groups

Hix Island House, Vieques, Puerto Rico
General Manager

December 1992 through Deceniber 1998

» Managed all operations including marketing and customer relations
» Developed and operated independent event planning and food catering business

New Hampshire Division of Mental Health and Developmental Serviees, Concord, New
Hampshire :

Coordinator of Education and Training for Mental Health Services July 1980 — August 1992

»

»

Y

Part of team responsible for New Hampshire’s mental health system’s #2 ranking in
national survey

Analyzed the adequacy and needs of the state’s community mental health system’s
human resource needs through special studies, needs assessments and quality
assurance site reviews

Planned, coordinated and implemented a comprehensive array of education and
training activities to meet identified workforce needs via workshops, conferences and
consultations

Developed, administered and managed The Office of Community Mental Health
Administration’s training budget to support Division’s stated goals and the
implementation of training and education activities

Created academic linkages with the university and technical college systems to
develop curriculum and training programs relevant to community mental health and
developmental services systems needs

Prepared Federal Human Resource Development (HRD) grant proposals,
coordinated the implementation of the [IRD grant and prepared project reports for
government funding agencies




» Served as liaison to all state and federal agencies, advisory councils, family and
consumer organizations relating to human resource development

» Served as Bureau Liaison for the statewide system of case management for persons
with serious mental illness

» Established statewide system of family support for families of persons with serious
mentat illness

» Designed training and education programs, workshops and conferences for family
members and consumers

» Forged relationships by bringing together multiple constituencies including all levels
of system staff and divergent groups for the purposes of need identification and
planming

» Designed and coordinated annual conferences and workshops on a wide range of
topics in support of Division’s goals for all system staft, relevant state agencies,
educators, families and consumers, legislators and other policy makers

» Coordinated training and education activities with the Division’s Office of
Community Devclopmental Services as well as other state agencies and state funded
programs to develop coordinated and efticient training approaches in areas of mutual
CORCETT

EDUCATION
New Hampshire College
Bachelor of Science, Human Services /\dmmlstratlon



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES GO APFRCU ED
OFFICE OF MEDICAID BUSINESS AND POLICY T L3920
. N s 129 PLEASANT STREET. CONCORD, NH 03301-3857 A # ’ '
Jellrey A Meyers 603-271-9422  1-800-852-3345 Ext, 9422 T

Fax: 603-271-8431  TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Kathleen A. Dupn
Associate Commissioner

June 8, 2016
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Developmental Services,
to enter into Agreements with Vendors listed below, to provide complaint investigation services by
conducting investigations of alleged abuse, neglect, exploitation, and rights violations, of persons
applying for, eligible for, or receiving services from area agencies, developmental services or acquired
brain disorder programs in an amount not to exceed $227,500, effective July 1, 2016 through June 30,
2017, upon approval by Governor and Executive Council. 100% Other Funds.

v New Hampshire
Vendor Location Current Budget
| Jo A. Edwards ' Penacook $52,500
Michael Fitts ‘ Barrington $70,000
Laura Sheppard ‘T Amherst $43,750
Paul Woodmansee Bedford $61,250
| Total $227,500

Funds are available in State Fiscal Year 2017 in the following account, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office if needed and justified, without
approval from Governor and Executive Council.

Please see attached financial detail.

EXPLANATION
Approval of these four (4) Agreements will allow the Contractors to provide Complaint
Investigation services. The Contractors work part-time to conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons appiying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as required
by State of New Hampshire's Administrative Rule He-M 202.

The Contractors rate of compensation is an all-inclusive rate of $35 to $40 per hour. The rate is
based upon level of responsibilities and experience in the field, historical schedules pursuant to the
Division of Personnel guidelines and prevailing rates for similar well-qualified professionals in the
marketplace. This rate is lower than rates of equivalent positions in the private sector and does not
exceed public sector salaries and fringe benefits. The number of hours contracted are based upon
anticipated program needs and the availability of the Contractor.

Senate Bill 138, which was passed during the 2007 legislative session, established a committee
to review and make recommendations regarding the quality assurance and improvement elements and
activities within New Hampshire's community-based developmental services system. One of the Key




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Findings of this committee was “The current abuse and neglect investigations system, which
essentially requires the area agencies to investigate themselves, has created the appearance of a
conflict and undermined the credibility of the area agency reports and responses.” The Committee
suggested that the Bureau of Developmental Services hire independent investigators to fulfill the
responsibilities associated with complaints. The Committee felt that such a change would not only
assign the responsibility for such a critical activity more appropriately but would also inject greater
independence, confidence and integrity to the complaint process. Moreover, the modification enables
the agencies to better concentrate on responding to the findings of the investigations and making
changes, both at the individual and systemic level, to remedy and prevent harmful outcomes for
individuals with disabilities. Subsequently the State revised its rule and transferred the responsibility of
investigating complaints from the area agencies to the Office of Client and Legal Services and the
Bureau of Developmental Services.

The Department published a Request for Applications for Complaint Investigation Services
(RFA-2017-BDS-01-COMPL) on the Department of Health and Humans Services website April 1, 2016
through April 26, 2016. The Department received four (4) applications. These applications were
reviewed and scored by a team of individuals with program specific knowledge. The Department
selected alt the Vendors to provide these services (See attached Summary Score Sheet).

The attached Contracts include language that reserves the right to renew each contract for up
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of
contracted services and Governor and Executive Council approval.

The Department monitors the complaint investigation Contractors through quarterly meetings
and semi-annual reports to the Developmental Services Quality Council, in accordance with State of
New Hampshire Administrative Rule He-M 202.

Should the Governor and Executive Council not approve this request, the Department of Health
~and Human Services, would not be in compliance with State of New Hampshire's Administrative Rule
He-M 202 that stipulates the protection of the rights of persons applying for, eligible for, or receiving
services from area agencies or developmental service or acquired brain disorder programs funded
through the Bureau of Developmental Services.

Area served: Statewide.
Source of funds: 100% Other Funds (Program Revenue from the Area Agencies).

In the event that the other funds become no longer available, General Funds wili not be
requested to support this program.
Respectfully submitted

Marde o

vl Kathleen A. Dunn, MPH
Associate Commissioner

Approved by:
ffrey A. Meyers
ommissioner

The Department of Health and Human Services' Mission is to join conununities and families
In providing opportunitics for citizons to achieve health and independence
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
060616 Copy of Complaint Investigation Services

FINANCIAL DETAIL

05-95-93-930010-5947 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVCS, HHS: DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL

SVCS, PROGRAM SUPPORT
100% Other Funds {(Program Revenue from Area Agencies)

Jo A. Edward Vendor # 222953
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Sves 3 52,500
Sub Total| $ 52,500
Michael Fitts Vendor # 230686
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 /502684 Contracts for Operational
Svcs 3 70,000
Sub Total| $ 70.000
Laura Sheppard Vendor # 263099
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103/ 502664 Contracts for Operational
Sves $ 43,750
Sub Total] $ 43,750
Paul Woodmansee Vendor # 263007
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Svcs 3 61,250
Sub Total| $ 61,250
TOTAL $ 227,500.00




06 001 93SUBWPOOM |ned -
£g 001 pleddays eineq ‘©
$821A498 Juswdojpaaq 00l 004 SN [9BYDIN
JO Neaung ‘Is|je109dg malrsy 9|z z
Buiuue|q4 weiboid '‘73Inyos yupnp
s20185 Juawdoaraq 00} 004 spiemp3 'y or
JO neaing S1e1nads maney
¥ Buuuelq weibold ‘Biaqpui uoy| l
SOWEN Jamainay sjulod sjulod
lemoy winwixew
aweN Jappid
JoquIinN V4 dWeN Y4y

TdWOI-10-SAg-L102-VI

}99ys Buuoosg Aewwng
JIUN) JUSWIAIND0.d '@ S}oeIIU0)
suoneiadQ ssauisng Jo 3adYO
S921A18G UBWNH pue yjjeay jo Juawpedaq aliysdwe maN

siojeBiysaau) juie|dwo)




FORM NUMBER P-37 (version 5/8/15)

Subject: Complaint [nvestigation Services {RFA-2017-BDS-01-COMPL-01)

Notice: This agreement and all of its attachiments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private. confidentiat or proprietary must
be clearly identified to the agency and agreced to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Statc Agency Name
Department of Health and Human Services

1.2 Statc Agency Address

1 129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name
Jo A. Edwards

1.4 Contractor Address
33 Biulls Drive

' Penacaok, NH, 03303

1.5 Contractor Phone
Number
603-305-1461

1.6 Account Number

500731

(05-95-93-930010-5947-102-

1.7 Completion Date 1.8 Price Limitation

Junc 30,2017 $52,500.

1.9 Contracting Officer for State Agency
Eric B. Borrin, Director

1.10 State Agency Telephone Number
603-271-0558

1.11 Contracief Signature

=

8

£.12 Name and Title of Contractor Signatory

To cdwrcds

(

113 Ackdo dement: State of m{,mvp’?\\i(b’. County of mnmo\u[,
4 N, ZD1ILs | betore the undersigned officer, persomatly appeared the person identitied in block 1.12, or satisfactority
i proven t6 be the person whose name is signed in block {.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.

SNER

Signature of Notary Public emdrsticeottire-Pesec

[Seal /D
1.13. ame and Title of N
O)} /f abo/mc)éé

SUSAN W, CHRABOLOWSKI

My Commission Expiras October 26, 2016

MMOH

1.14  State Ag,cmy Slundture
s o LAl

JYW Nmnd Title of State Agency Signatory

ﬁbhoui’u MW\J%SAMQ_/

By: E,ﬁ mi@}(dujluuw

! 1.16 Approval by the N.H. Department of Administration, Division of Personnel (U’Lpp//jbh)

Director. On:  (, // 0 //6

1.17 Approv | by the Attorney General (Form, Substance and Execution) rif upplicable)

W /\{ W\LO\J\ \{/‘\1 - M})M

1.18 Approval by the Gowlkﬁr and Exedutivd Council (if applicable)

By:

ol

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire. acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block .3 (*Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which s incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Goveinor and
Exccutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become eftective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required. in which case
the Agreement shall become etlective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™),

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Conltractor, and in the event that this Agreement does not
become effective. the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

3. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds. and in no event shall the State be liable for any
payments hereunder in excess of such avaitable appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become avaitable, if ever, and shafi
have the right to terminate this Agreement immediately upon
giving the Contracior notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 10 the Contractor for all
cxpenses, of whatever nature incurred by the Contractor in the
performance hereof, and shali be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liguidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shalf the total of alt payments authorized, or actually
made hereunder, exceed the Price Limitation sct forth in block
18

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services. the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal. state. county or municipal authorities
which impose any obligation or duty upon the Contractor.
including, but not Mimited 10, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to cnsure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
mnformation to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the termy of this Agreement. the Contractor shall
not discriminate against employees or applicants for
employment because of race, color. religion. creed. age. sex.
handicap, sexuat orientation, or nationai origin and will take
affirmative action to prevent such discrimination.

6.3 1f this Agreement is funded in any part by monies of the
United States, the Contractor shali comply with all the
provisions of Exccutive Order No. 11246 (“Lqual
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules. regulations and guidelines
as the State of New Hampshire or the Unned States issue 1o
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with aft rules, regufations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warranls that ali personnel engaged in the Services shall be
qualitied to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1,7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corperation with whom it is cngaged in a combined cffort to
perform the Services to hire, any person who 1s a State
employee or oflicial, who is materially involved in the
procurement, administration or performance of this

Contractor Initials
Date




Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Siate's represemative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be tinal for the State.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or mare of the following acts ar omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Delaudl™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder: and/or
8.1.3 failure to perform any other covenant. term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any onc, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it 10 be remedied within, in the
abscnce of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied. terminate this Agreement. effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specitying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
peried from the date of such notice until such time as the State
dciermines that the Coantractor has cured the Event of Default
shall never be paid to the Contractor:

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default: and/or

8.2.4 reat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERYATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 1o, all studies, reports.
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses.
graphic representations. computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
terminatton of this Agreement for any reason.

9.3 Confidentialily of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
rcquires prior writtcn approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services. the Contractor shall deliver to the Contracting
Ofticer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed. and the contract price earned, to
and inchuding the date of termination. The form, subject
matter, content. and number of copics of the Termination
Report shall be identical to those of any Finat Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an emplovee of the State. Neither the Contractor nor any of its
ofticers. employees. agents or members shall have authority to
bind the State or receive any benefits, workers® compensation
or other emeluments provided by the State to its employees.

i2. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13 INDEMNIFICATION. '['he Contractor shatl detend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and cmiployees, and any and all claims,
liabilitics or penaltics asserted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregeing. nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, whick mmumity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agrecement.

14. INSURANCE.

14.1 The Contractor shall. at its sole expense. obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force. the foilowing
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury. death or property damage. in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ;. and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein. in an amount not
fess than 80% of the whole replacement value of the property.
4.2 The policics described in subparagraph 14.1 hereir shali
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance. and issued by insurers licensed in the State of New

Hampshire.
(\\
Contractor Initials {[ [ é _
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143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9. or his or her successor. a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of cach of the insurance policics. The certificate(s) of
insurance and any rencwals thercof shall be attached and arc
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS> COMPENSATION,

15.1 By signing this agreement. the Contractor agrees.
certities and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”™).

15.2 To the extent the Contractor is subject 10 the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontraclor or assignec 1o secure
and maintain, payment of Workers' Compensation tn
connection with activities which the person proposes to
undertake pursuaint to this Agreement. Coatractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proot of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated hercin by reference. The State shall not be
responsible for payment of any Workers’” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default. or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemced a
waiver of the right of the State 10 enforce cach and all of the
provisions hereof upon any further or other Event of Defauli
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid. in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, heregin.

18. AMENDMENT. This Agrcement may be amended,
watved or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed in accordance with the
taws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in tavor ol any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21, HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modity, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sct
(orth in the aitached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cffect.

24. ENTIRE AGREEMENT. This Agreement. which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prror
Agreements and understandings relating hereto.

Contractor Initials
Datc




New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1.  The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningfu! access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V,

Scope of Services

3.1. The Contractor shall provide complaint investigation services as follows:

3.1.1.

3.1.2.

3.1.4.
3.1.5.

Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire's Administrative Rule He-M 202.

. Perform investigations including coffateral and clinical interviews with the complainants,

the individua), the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

Determine if there is serious harm to the individual.

Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

. Assess and recommend independently investigation findings and foflow up plans for

problem resolution in each investigation with supervisory and/or peer review as needed.

. Prepare reports that summarize the issues presented, make investigatory findings of fact,

and make determinations regarding the aflegations.

. Collaborate with provider agencies, legal authorities, the Department’s Administrative

Appeals Unit, and other entities before, during and post investigation.

RFA-2017-BDS-01-COMPL-01 Exhibit A Contractor Initials i ié 'L

Jo A. Edwards
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New Hampshire Department of Health and Human Seivices
Complaint investigation Services

Exhibit A

3.2

33

3.4.

3.5.

3.6.

3.1.8. Parlicipate in iraining programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.1.10. Have a valid driver's license and/or have access to transportation for statewide trave!.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capachy in accordance with the State of New Hampshire’s Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

41

The Contractor agrees to the following minimum quailifications pursuant to New Hampshire
Administrative Rule He-M 202.0S (a) as follows:

4.1.1. A bachelor's degree from an accredited college in soctal work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

412, Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4.1.2.1. Service coordination;
4122  Program management; or

4123  Quality assurance.

RFA-2017-BDS-01-COMPL-C1 Exhibit A Contractor Initials ]
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New Hampshire Department of Heaith and Human Services
Complaint investigation Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to-Exhibit A.

This Agreement is funded by 100% Other Funds.

e (e

The hourly reimbursement rate for the provision of complaint investigation services shall be $35 00
per hour inclusive of travel. The contractor shafl be paid only the totat number of hours actually
worked.

4\ The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5\ The Contractor shall be available to work up to thirty (30) hours per week, up to fifty (50) weeks per

" State Fiscal Year. There shall be no minimum numiber of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation,
~ The first invoice shall be submutted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and svbmit the invoices to:
Department of Health and Human Services
Office of Client and Legal Services
105 Pleasant Street
Concord, NH 03301

7. " A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
“ Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.
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SPECIAL PROVISIONS

Contractors Obtgations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractorfor services provided to eligibie
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractar is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, reguiations, orders, guidelines, poticies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that alt applicants for services hereunder, as well as
individuals declared inefigible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to filt out
an apphication form and that each appticant or re-apptlicant shafl be informed of his/her nght to a fair
heaning in accordance with Department reguiations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalif of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Centract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shali be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs of in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs; N
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the efigibifity of mdividuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Departntent to the Contractor for services
provided to any individual who is found by the Depanment to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition o the eligibdity records specified above, the Contractor
covenants and agrees to maintain the following records during the Gontract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting al! costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Pertod, which records shall inctude all records of application and
eligibility {inciuding all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department reguiations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. it is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US Generat Accounting Office (GAO standards) as
they pertain to financial ccmpliance audits.

9.1.  Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Coniract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in imitation of ebhgations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shail be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
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1.

12.

13.

14,

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained mn
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reponrts: Fiscal and Statistical: The Contractor agrees to submitthe following reports at the following

times if requested by the Department.

11.1.  Intenm Financial Reports: Written interim financiai reports containing a detaited description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reponts shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ai! the abligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shafi terminate, provided however, that #, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Caontractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this {report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
reguired, e.g., the United States Depariment of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS wik retain copyright ownership for any and alt original materials
produced, including, but not iimited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation.of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authonties and with any direction of any Public Officer or officers
pursuant to {aws which shall impose an order or duty upon the coniractor with respect to the
operation of the facility or the provision of the services at such facility. if any governmental ficense or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that. during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equat Employment

Opportunity Plan (EEOP) to the Office for Civit Rights, Office of Justice Programs (OCR), if it has

received a single award of $500,000 or more. If the recipient receives $25,000 or more and hag 50 or
(
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than S0 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a centification form to the OCR to claim the exemption.
EEQP Certification Forms are available at: http:/iwww.ojp.usdoj/aboutiocr/pdfsicert. pdf.

17. Limited English Proficiency (LEP): As danfied by Executive Order 13166, lmproving Access to
Services for persons with Limnted English Proficiency, and resuiting agency guidance, national origin
discrimination includes discrimination on the basis of limited English profidency (LEP}. To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access 1o its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
foflowing shall apply to all confracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

{(b) The Contractor shall inform its empioyees in writing, in the predominant {anguage of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain heaith care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibit C ~ Special Provisions
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18.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities. and when the subcontracter's performance will be reviewed
19.56.  OHHS shaf, at its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shail
take corrective action,

DEFINITIONS
As used in the Contract, the folowing terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Depaitment to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Heaith and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contracter agencies which have contracted with the State of NH to receive funds.

PROPOSAL. If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be pravided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for-each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of ime or that specified activity determmed by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW. Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the ime to time.

CONTRACTOR MANUAL: Shalt mean that document prepared by the NH Department of Administrative
Services containing a compitation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A for the purpose of implementing State of NH and
federal regulations promuigated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not suppiant any existing federat funds available for these services.
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1.

3.

REVISIONS TO GENERAL PROVISIONS

Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
Teplaced as follows:

4 CONDITIONAL NATURE OF AGREEMENT

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part.
under this Agreement are contingent upon continued appropriation or availability of funds
including any subsequent changes fo the appropriation or avaliability of funds affected by
any state or federal legisiative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be diable for any payments hereunder in excess of appropriated or available funds. In
the event of @ reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or madify services under this Agreement
immediately upon gwving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 in the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan inciuding, but not limited to, any information or
data requesied by the State related to the termination of the Agreement and TFransition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services detivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the propesed communications in its
Transition Pian submitted to the State as described above.

Paragraph 7 of the General Provisions of this agreement is deleted and replaced with:

7. PERSONNEL.
7.1 The performance of the services shall be carried out by the contractor.

Exhibit C-1 — Revisions to General Provisicns Contractor Initials

Page 1 of 2 Date -5)77



New Hampshire Department of Health and Humar Services
Exhibit C-1

4. Paragraph 9 of the General Provisions of this agreement is deleted and replaced with:
9. DATA/ACCESS/CONFIDENTIALITY/PRESERVATION.

81 As used in this Agreement “Data” shall mean all information, whether written, drawn,
recorded, or electronically stored, which is developed or obtained or in the performance of
this Agreement or acquired or developed because of this Agreement.

92 All data, which is received by the Contractor from any source. shall be property of the
Office of Client and Legal Services. Such data or copies thereof shall be promptly retumed
to the Office of Client and Legal Services upon demand or upon termination the
Agreement, whichever shall first occur.

9.3 All such data, but in particular, data about clients or their families shall be kept confidential
by the Contractor. The Contractor shall not disclose such information or data to any
indwvidual or arganization without prior written approval of the Office of Client and Legal
Services and / or the client / guardian, as appropriate, or upon court order. To the extent
applicable the Contractor shall comply with the Health Insurance Portability and
Accountability Act of 1996 rules and regulations and / or New Hampshire confidentiality /
privacy rules and reguiations.

9.4 Upon completion of each complaint investigation the Contractor shali deliver to the Office of
Chient and Legal Services the complete records of such investigation. The Office of Client
and Legal Services shall preserve such records for seven years after the completion date
of this Agreement.

9.5 The Contractor shall be responsible for ensuring and maintaining appropriate confidentiality
for the data described herein in his or her possession or contro!.

5. Paragraph 12 of the Generat Provisions of this agreement is deleted and replaced with:

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS.
The Contractor shall not assign or otherwise transfer any interest in this agreement. None of the
services shall be delegated or subcontracted by the Confractor.

6 Paragraphs 14.1 and 14.1.1 of the General Provision of this agreement are deleted and replaced with:

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, the following
nsurance:

14.1.1 professional liability against wrongfu! act, occurrence or personal injury offense limit for
coverages for professional liability in amounts of not less than $1,000,000 each claim and
$3,000,000 general aggregate, and

7. Contract Extension: The Department reserves the right to renew the contract for up fo two additionai
years, to be exercised by mutual agreements by the parties, subject to continued availability of funds,
satisfactory performance of services, and subsequent approvai by the Govemor and Executive Council

8. Adult Protective Services Central Registry Checks and Criminal Back Ground Checks

The Department shall notify the Contractor that the contract is immediately terminated should the results
of the Aduit Protective Services Central Registry Check required by RSA 161-F: 48 Registry, VII, and the
Criminal Back Ground Check, so warrant.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Pravisions agrees to comply with the provisions of
Sections 5151-5180 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.8.C. 701 et seq.), and further agrees to have the Coniractor's representative, as identified in Sections
1.11 and 1.12 of the Generai Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part li of the May 25, 1990 Federal Register (pages
21681-21691}, and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will mainlain a drug-free workplace. Section 3017.630(c) of lthe
regulation pravides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of centificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Depariment of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the urawful manufacture, distribution,
dispensing, possession or use of a controlfed substance is prohibited in the grantee's
workplace and specifying the actions that wilt be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs,; and

1.2.4. The penalties that may be imposed upon employees for drug abuse viotations
occurming in the workplace,

1.3, Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4.  Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the warkplace no later than five calendar days after such
conviction;

1.5, Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federa! agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant:
1.6.  Yaking one of the foflowing actions. within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnei action against such an employee, up to and including
termination, consistent with the requirements of the Rehabiltation Act of 1973, as
amended; or
1.6.2. Requinng such employee lo participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, aor other appropriate agency;
1.7. Making a good faith effort to continue to mamtain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3, 1.4 15 and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Piace of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name:

—

)
)

Daté !

1/
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTQORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title 1V-A
*Child Support Enforcement Program under Title 1V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Biock Grant under Titte IV

The undersigned certifies, to the best of his or her knowiedge and betief, that:

1. No Federal appropriated funds have been paid or wiil be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal approprated funds have been paid or wilt be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an emplcyee of a Member of Cangress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Formto
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the kanguage of this certification be included in the award
document for sub-awards at all tiers (including subcortracts, sub-grants, and contracts under grants,
foans, and cooperative agreements) and that all sub-recipients shali certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Tile 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor’ N‘ame:

jﬁﬁ /,;0/‘; %t v N

Date Name:
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submutting this proposal (contract), the prospective primary participant is providing the
certification set out below,

2. The inability of a person to provide the certification required below wilt not necessarily result in deniat
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation witt be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant o furmish a cetification or an explanation shall disqualify such person from participation in
this transachion,

3. The cerfification in this clause is a material representation of fact upon which refiance was placed
when DHHS determined lo enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
avallable to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written natice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become efronecus by reason of changed
circumstances.

5. The terms “covered transaction,” "debarred,” "suspended,” "ineligible,” "lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered fransaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless autharized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Centification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, uniess it knows that the certification is erroneous. A paricipant may
decide the method and frequency by which it determines the eligibility of its principals. Each
pariicipant may, but is not requived to, check the Nonprocurement List (of excluded parties).

9, Nothing contained in the foregoing shall be construed to reguire establishment of a system of records

in order to render in good faith the certification required by this clause. The knowledge and
& e

—
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New Hampshire Department of Heallh and Human Services
Exhibit F

information of a participant is not required 1o exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarmred, suspended, proposed for debamment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to abtain, or performing a public (Federal, State or local)
transaction or a contract under a pubtic transaction; violation of Federal ar State antitrust
statutes or corvmission of embezzlement, thett, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1i(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had cne or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary pasticipant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarmred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from peatticipation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shalt attach an explanation to this proposal (contract).

14. The prospective tower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Exhibit F ~ Certification Regarding Debarment, Suspension Contractor Initia

And Other Responsibility Matters L ]
CUDHHS/10713 Page 2 of 2 Date :




New Hampshire Departiment of Health and Hurnan Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11.and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federat nondiscrimination requirements, which may include:

* - the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan,

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
referenice, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion. national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the detivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equat opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations ~ OJJDP Grant Programs), 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity, Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamentat! principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and conlracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G ¢
Contractor Initi
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New Hampshire Deparlment of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion. national origin, or sex
against a recipie of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting-agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Seclions 1.11 and 1.12 of the General Provisions, to execute the fallowing
certification:

1. By stgning and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

éﬁ?//fl’@
/

Date

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, atso known as the Pro-Children ‘Act of 1984
(Act), requires that smoking not be permitted in any portion of any indoar facility owned or leased or
contracted for by an eniity and used routinety or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure

‘1o camply with the provisions of the law may result in the imposition of a civil monelary penalty of up to

$1000 per day andfor the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with alt applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name:

ey
oy

\"‘Z;%/p = O

Date Name: ',
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Porlability and Accountability Act, Public Law 104-191 and
withthe Standards for Privacy and Security of Individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
-receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department aof Health and Human Services.

(1) Definitions.

a. ‘Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Titie 45,
Code of Federat Regulations.

b. ‘Business Associate’ has the meaning given such term in section 160.103 of Titie 45, Code
of Federal Regulations.

c. 'Covered Entity” has the meaning given such term in section 160.103 of Titte 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set’
in 45 CFR Section 164.501.

e. “Data Aggregation” shatl have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations’
in 45 CFR Section 164.501.

g. "HITECH Act’ means the Health information Technology for Economic and Clinical Health
Act, TitieXIiif, Subtitie D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA” means the Health Insurance Portability and Accountabifity Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall indlude a person who gualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shaii mean the Standards for Privacy of individually Identifiable Health
Information at 45 CFR Parts 180 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. C

312014 Exhibit | Contractor loitials
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Exhibit

I. "Reguired by Law” shall have the same meaning as the term ‘required by law" in 45 CFR
Section 164.103.

m. “Secretary” shatt mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Heaith Information at 45 CFR ‘Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected heafth information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards develaping organization that is accoredited by the American National Standards
Institute.

p. Other Definitions - Al terms not otherwise defined herein shal have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time fo time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would canstitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
L. For the proper management and administration of the Business Associate,
i. As required by law, pussuant to the terms set forth in paragraph d. below; or

14 For data aggregation purposes for the health care operations of Covered
Entity.
c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a

third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assuranoes from the third party that such PHI will be held confidentially and
used or further disclosed only as required by faw or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such discfosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHt in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and

to seek appropriate relief. |f Covered Entity objects to such disclosure, the Busings
32014 Exhibit t Contractor lnaﬁ&
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Associate shall refrain from disclosing the PH1 until Covered Entity has exhausted alt
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shail be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obfigations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Ccvered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected heaith information involved, including the
types of identifiars and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made,

o Whether the protected heaith information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Busipess Assaociate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associale shalt comply with all seclions of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, of created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’'s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHL as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’s business associate
agreements with Contractor's intended business associates, who will be receivin% PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpese of use and disclosure of
protected heaith information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine

.Business Associate’s comipliance with the terms of the Agreement.

Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH| or a record about an individual contained in a Designated Record
Set, the Business Assaciate shall make such PH! available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. if return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHL and Limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Busine%
a
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. |f Covered Entity
determines that meither termination nor cure is feasible, Covered Entity shalt report the
violation to the Secretary.

Miscellaneous

Definittons and' Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit i, to
a Section in‘the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHi provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibit | Contractor Initial

Health Insurance Portability Act 4o
Business Associate Agreement 51y A it
Page Sof 6 Date

—




New Hampshire Department of Heallh and Human Services

Exhibit !

e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit |' are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.
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The State

Name of dntractor
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Signature of Authorized Representative
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Signa of Authorized Representative

Name of Authorized Representative
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Name of Authorized Representative

Title of Authorized Representative
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federai grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tter sub-grants of $25,000 or more. if the
initial award is below $25.000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reperting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services {(DHHS) must report the following information for any i
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
Amount of award ;
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award titte descriptive of the purpose of the funding action |
Location of the entity !
Principle place of performance
Umique identifier of the entity (DUNS #)
0. Total compensation and names of the tap five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation infarmation is not aiready available thraugh reporting 1o the SEC.

SN RL N

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public taw 109-282 and Pubfic Law 110-252
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees fo provide needed information as outiined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

v

Date [ Name: /* -

Title: 7y }-'x’pézucf L ALTESS
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Accountabiity And Transparency Act (FFATA) Compliance 5
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New Hampshire Department of Health and Human Services

Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are-true and accurate.

1.

2.

The DUNS number for your entity is: NI /,}

in your business or arganization’s preceding campleted fiscal year, did your business or organization
receive (1) 80 percent or more of your annua! gross revenue in U.S. federal contracts, subconlracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25 000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

v NO YES
if the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
Does the public have access to information about the compensation of the executives in your
business or organization through periodic reparts filed under section 13{a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.8.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

The names anrd compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount.
Narme: Amount;
Name: Amount:

Exhibit J = Certification Regarding the Federat Funding Contractor lnitials‘( 2 jfé ;
Accountability And Transpareney Act (FFATA) Compliance e f .
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New Hampshire Department of Health and Human Services
Complaint lnvestiggtion Services Contract

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Complaint Investigation Services Contract

This 1st Amendment to the Complaint Investigation Services contract (hereinafter referred to as
“Amendment #1”) dated this, 20" day of December 2016, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Michael K. Fitts (hereinafter referred to as "the Contractor"), with a place of
business at 158 Brewster Road, Barrington, New Hampshire 03825.

WHEREAS, pursuant to an agreement (the "Contract') approved by the Governor and
Executive Council on June 29, 2016 (ltem #11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, of the Form P-37, the State may
modify the Scope of Work and the Payment Schedule of the contract by written agreement of
the parties; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:
1. Amend Form P-37, Block 1.7, to read June 30, 2019.
2. Amend Form P-37, Block 1.8, to read $210,000.00.
3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esquire, interim Director
4. Amend Form P-37, Block 1.10, to read 603-271-9246
5. Delete in its entirety, Exhibit A, and replace with Exhibit A Amendment #1.

6. Delete in its entirety, Exhibit B, and replace with Exhibit B Amendment #1.

Michael K. Fitts
RFA-2017-BDS-01-COMPL-02-a1
Page 1 of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Servjces

Zé ya a ;Ef'-‘

“Date NAME:

4—’ 5‘ C TITLE: ‘L:g/
Michael K. Fitts W\ail cadl |Vem(Q/\

(2.23-16 S ehei! £ f#x
Date ?GI\LAEE Cpn..ﬂzﬂﬂl A?(/CJ/I?QZ:T’

Acknowledgement:

State of t\\H , County of &ﬂl EE}Q[(! on \@J&blau [0 before the

undersigned officer, personally appeared the person identified above, or satlsfactorlly proven to
be the person whose name is signed above, and acknowledged that s/he executed this

document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace \\“\&\Eng,,,”
\ 7
\\\\\;ﬁ?}_.--...,..eoo’//o/

S MY (,/”,

~ ‘ N 0 : (ox
< \@ O O&«Q-%‘ $ 7§ SQMMission 2%
. . S| PPRes 1 E
Name and Cifle of Notary or Justice of the Peace £ ';EB 10,2027 } =
%270, of §

%, Q Ry pudol S

\\
\\\\

o T N P ) s L e &
My Commission Expires: Feln 10 ,Q0Q\ U AP
Ui

Michael K. Fitts
RFA-2017-BDS-01-COMPL-02-a1
Page2of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

{4 17 Qﬂz/ W

Date' ! ame: Jill V(//UK{
e/ st %7 tevieo L

~

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;

Michael K. Fitts
RFA-2017-BDS-01-COMPL-02-a1
Page 30of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

Scope of Services

1.  Provisions Applicable to All Services
1.1.  The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legisiative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services
provided after June 30, 2017, unless and until an appropriation for these services has been
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

3. Scope of Services
3.1. The Complaint Investigation services Contractor shall conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as
required by State of New Hampshire's Administrative Rule He-M 202.

3.2. The Contractor shall provide complaint investigation services as follows:

3.2.1. Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

3.2.2. Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’'s Administrative Rule He-M 202.

3.2.3. Perform investigations including collateral and clinical interviews with the complainants,
the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

3.2.4. Determine if there is serious harm to the individual.

3.2.5. Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

RFA-2017-BDS-01-COMPL-02-a1 Exhibit A Amendment #1 Contractor Initials WF
Michael K. Fitts
Page 1 of 2 Date (2+23%.1€



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

3.3.

34.

3.5.

3.6.

3.7.

3.2.6. Assess and recommend independently investigation findings and follow up plans for
problem resolution in each investigation with supervisory and/or peer review as needed.

3.2.7. Prepare reports that summarize the issues presented, make investigatory findings of fact,
and make determinations regarding the allegations.

3.2.8. Collaborate with provider agencies, legal authorities, the Department's Administrative
Appeals Unit, and other entities before, during and post investigation.

3.2.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.2.10. Have a valid driver's license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire's Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

4.1.

The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4.1.2.1.  Service coordination;
4.1.2.2. Program management; or

41.23. Quality assurance.

RFA-2017-BDS-01-COMPL-02-a1 Exhibit A Amendment #1 Contractor Initials 29 t
Michael K. Fitts
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds, Income from Area Agencies.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $40.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to thirty-five (35) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shail be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shail submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation couid resuit in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

9. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts
between budget line items, related items, amendments of related budget exhibits within the price
limitation, and to adjust encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.

RFA-2017-BDS-01-COMPL-02-a1 Exhibit B Amendment #1 Contractor Initials k E
Michae! K. Fitts
Page 1 of 1 Date /&@3-1€



Certificate of Insurance (Proof of Coverage)
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Date Issued: 06/02/2016

Insured Name and Mailing Address*

Program Administrator

Michael Fitts
158 Brewster Rd,
Barrington, NH 03825

Administered By:
CPH and Associates
711 S. Dearborn, Suite 205
Chicago, IL 60605

the occupation(s) listed on your policy.

*Additional insured locations arc often requested by individual business owners who have more than
one office. Your coverage is portable, meaning that you are covered at any location for practicc under

P.312-987-9823 F. 312-987-0902
infoe cphins.com
Underwritten By:

Philadelphia Indemnity Insurance

Company

Coveraye

Policy #: E132436

[Effective Date: 01/24/2016

[Expiration Date: 011242017

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH
RESPECT BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
[AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IConcord, NH 03301

Limits of Liability
EACH OCCURRENCE AGGREGATE Coverage Part
(Per individual claim) (Total amount per policy yearj
$1,000,000 $3,000,000 Professional Liability
Commercial General Liability
N/A N/A Includes: General Liability, Fire & Water Legal Liability
and Personal Liability
N/A N/A Property Coverage
$1,000,000 $3,000,000 Supplemental Liability
Unlimited Unlimited Defense Expense Coverage
$35,000 $35,000 State Licensing Board Investigation Defense Covcrgg_c_e___1
$15,000 $15,000 Assault Coverage
$10,000 $35,000 Deposition Expensc Bencefit
$5,000/person $50,000 Medical Expense Coverage
$15,000 $15.000 First Aid Coverage
Description/Special Provisions:
{ Certificate Holder Cancellation
[DHAS, State of NH
129 Pleasant St Should any of the above described policies be cancelled before the expiration date thereof,

lnotice will be delivered in accordance with the policy provisions.

Holder has also been added to the policy as an additional insured:**
[ Yes/No X}

**[f the certificate holder is an ADDITIONAL INSURED, the pohey(ies) must be
cndorsed. A statement on this certificate does not confer rights to the certificate holder{ 4y orized Representative

(. P Kb

in licu of such cndorsement(s). C. Philip Hodson

DISCLAIMER: The Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized representative or producer, and
the certificate holder, nor does it affirmatively or negatively amend, extend, or alter the coverage afforded by the policies listed thereon.



Certificate of Insurance (Proof of Coverage)

Date Issued: 12/08/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.

THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Insured Name and Mailing Address*

Program Administrator

Michael Fitts
158 Brewster Rd.
Barrington, NH 03825

Administered By:
CPH and Associates
711 S. Dearborn, Suite 205

* Additional insured locations are often requested by individual business owners who have more than
one office. Your coverage is portable, meaning that you are covered at any location for practice under

Chicago, IL 60605
P.312-987-9823 F. 312-987-0902
info:g cphins.com

Underwritten By:
the occupation(s) listed on your policy. Philadelphia Indemnity Insurance
Company
Coverage
olicy #: E132436 [Effective Date: 01/24/2017 [Expiration Date: 01/24/2018

IAGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH
RESPECT BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.

Limits of Liability
EACH OCCURRENCE AGGREGATE Coverage Part
(Per individual claim) (Total amount per policy year)
$1,000,000 $3,000,000 Professional Liability
Commercial General Liability
N/A N/A Includes: General Liability, Fire & Water Legal Liability
and Personal Liability
N/A N/A Property Coverage
$1,000,000 $3,000,000 ~ Supplemental Liability
Unlimited Unlimited Defense Expense Coverage
$35,000 $35,000 State Licensing Board Investigation Defense Coverage |
$15,000 $15,000 Assault CoveragL
$10,000 $35,000 Deposition Expense Benefit
$5,000/person $50,000 Medical Expense Coverage
$15,000 $15,000 First Aid CoveragL
Description/Speciat Provisions:
I Certificate Holder Cancellation
[DHHS, State of NH
129 Pleasant St Should any of the above described policies be cancelled before the expiration date thereof,
Concord, NH 03301 }lotice will be delivered in accordance with the policy provisions.

Holder has also been added to the policy as an additional insured: **
[ Yes/No X ]

**]f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be

in lieu of such endorsement(s).

endorsed. A statement on this certificate does not confer rights to the certificate holder

X Hokon
(.

Authorized Representative
C. Philip Hodson

DISCLAIMER:The Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized representative or producer, and

the certificate holder, nor does it affirmatively or negatively amend, extend, or alter the coverage afforded by the policies listed thereon.
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PROFESSIONAL SUMMARY:

1. Thorough understanding of the requirements of conducting an investigation., with over 30 years’
experience involving investigations with abused and neglected children, and abused and neglected adults
with varying degrees of disabilities and vulnerabilities.

2. Particular areas of expertise include investigation techniques, interviewing techniques, specialized
training on interviewing victims of sexual trauma, and report writing.

3. Demonstrated a record of high performance standards, including attention to schedules, deadlines,

working with executive and management personnel, as well as direct support professionals, and quality
work,

4. Self-Starting, efficient, goal-oriented strategist whose confidence, perseverance, and vision promote
success.

5. Excellent communication, interpersonal and organizational skills.
EXPERIENCE:

State of New Hampshire, Department of Health and Human Services

Bureau of Child & Family Services, June, 1976 to 1978, and 1982 to 1984

Executive Director, Teen Haven, June of 1978 to June 1982

Bureau of Elderly & Adult Services, Supervisor Central Investigation Unit, 1988 to 2009

Community Partners, Area Agency, Quality Improvement Coordinator & Internal Complaint Investigator, 2009 to
2013

Bureau of Developmental Services, Complaint Investigator (contracted) February, 2013-present

1. Conducts complaint investigations on behalf of individuals receiving services through the Bureau of
Developmental Services.

2. Interviews clients, agency staff, guardians, witnesses, conducts joint investigations with law
enforcement, and the Bureau of Elderly & Adult Services, identifies and examines pertinent documents,
reports and records to determine if an allegation is founded/unfounded in accordance with State of New
Hampshire He-M regulations. ’

3. Organizes, tracks, and records data on internal data bases for the Bureau of Developmental Services.
Conducts multiple investigations covering the State of New Hampshire.

4, Prepares comprehensive reports on investigative findings for the Bureau of Developmental Services,
Area Agencies, Vendor agencies, and guardians to identify systemic factors that generated the
investigation, and provide recommendations to address areas in need of change to prevent further rights
violations.

EDUCATION:



1. University of New Hampshire, Durham, NH.
BA-Economics, 1974
Cum laude

2. New Hampshire College, Manchester, NH
Masters-Human Services, Community Psychology, 1980

REFERENCES: Available upon request




Michael Fitts

Education

New Hampshire College Manchester, NH
Masters - Human Services, 1980

University of New Hampshire Durham, NH

BA - Economics, 1974
cum laude

Human Service Experience

Bureau of Developmental Services February 2013
Contract Complaint [nvestigator current

Investigate potential client rights violations under He-M regulations
Determine findings and make recommendations

Community Partners
Quality Improvement Coordinator June of 2009 -
Internal complaint investigator 2013

State of New Hampshire
Department of Health and Human Services Concord, NH
Supervisor 1988 - 2009

-Served as Supervisor/ Investigator — Central Investigation Unit, Bureau of Elderly and Adutt
Services. Worked extensively with agencies and facilities involving issues with elderly, developmentally
disabled, traumatic brain injury, and chronically mentally ill adults.

-Supervised two Investigators as well as staff involved in Central Intake Unit.

Supervisor Laconia & Concord NH
1984 — 1988

-Supervised 7 social workers providing in home and protective services to adults in need in
Merrimack and Belknap counties. ’

Skills and Abilities

+ Investigative Skills
*Assessment Skills



Michae | Fittrs

+Ability to work well with individuals with developmental disabilities, traumatic brain injury,
chronic mental illness and the elderly.

swork well with agencies and facilities in solving problems and resolving situations.
*Basic computer skills.

*Advanced communication and writing skills.
«Management and Supervisory skills



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES o) O APPROU ED
OFFICE OF MEDICAID BUSINESS AND POLICY C b~ -2,

. Mevers 129 PLLEASANT STREET. CONCORD, NH 03301-3857 L # ,

'E{f‘:fnymAiss?;f,’eir‘ 603-271-9422  1-800-852-3345 Ext. 9422 I ane |

Fax: 603-271-8431 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Kathleen A, Dunn
Associate Commissioner

June 8, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Developmental Services,
to enter into Agreements with Vendors listed below, to provide complaint investigation services by
conducting investigations of alleged abuse, neglect, exploitation, and rights violations, of persons
applying for, eligible for, or receiving services from area agencies, developmental services or acquired
brain disorder programs in an amount not to exceed $227,500, effective July 1, 2016 through June 30,
2017, upon approval by Governor and Executive Council. 100% Other Funds.

W .
New Hampshire
Vendor Location Current Budget
Jo A. Edwards i Penacook $52,500
Michael Fitts | Barrington $70,000
Laura Sheppard Amherst $43,750
Paul Woodmansee Bedford $61,250
~ Total $227,500

Funds are available in State Fiscal Year 2017 in the foilowing account, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office if needed and justified, without
approval from Governor and Executive Council.

Please see attached financial detail.

EXPLANATION
Approval of these four (4) Agreements will allow the Contractors to provide Complaint
Investigation services. The Contractors work part-time to conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as required
by State of New Hampshire's Administrative Rule He-M 202.

The Contractors rate of compensation is an all-inclusive rate of $35 to $40 per hour. The rate is
based upon level of responsibilities and experience in the field, historical schedules pursuant to the
Division of Personnel guidelines and prevailing rates for similar well-qualified professionals in the
marketplace. This rate is lower than rates of equivalent positions in the private sector and does not
exceed public sector salaries and fringe benefits. The number of hours contracted are based upon
anticipated program needs and the availability of the Contractor.

Senate Bill 138, which was passed during the 2007 legislative session, established a committee
to review and make recommendations regarding the quality assurance and improvement elements and
activities within New Hampshire's community-based developmental services system. One of the Key

|

S

/



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Findings of this committee was “The current abuse and neglect investigations system, which
essentially requires the area agencies to investigate themselves, has created the appearance of a
conflict and undermined the credibility of the area agency reports and responses.” The Committee
suggested that the Bureau of Developmental Services hire independent investigators to fulfill the
responsibilities associated with complaints. The Committee felt that such a change would not only
assign the responsibility for such a critical activity more appropriately but would also inject greater
independence, confidence and integrity to the complaint process. Moreover, the modification enables
the agencies to better concentrate on responding to the findings of the investigations and making
changes, both at the individual and systemic level, to remedy and prevent harmful outcomes for
individuals with disabilities. Subsequently the State revised its rule and transferred the responsibility of
investigating complaints from the area agencies to the Office of Client and Legal Services and the
Bureau of Developmental Services.

The Department published a Request for Applications for Complaint Investigation Services
(RFA-2017-BDS-01-COMPL) on the Department of Health and Humans Services website April 1, 2016
through April 26, 2016. The Department received four (4) applications. These applications were
reviewed and scored by a team of individuals with program specific knowledge. The Department
selected all the Vendors to provide these services (See attached Summary Score Sheet).

The attached Contracts include language that reserves the right to renew each contract for up
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of
contracted services and Governor and Executive Council approval.

The Department monitors the complaint investigation Contractors through quarterly meetings
and semi-annual reports to the Developmental Services Quality Council, in accordance with State of
New Hampshire Administrative Rule He-M 202.

Should the Governor and Executive Council not approve this request, the Department of Health
and Human Services, would not be in compliance with State of New Hampshire's Administrative Rule
He-M 202 that stipulates the protection of the rights of persons applying for, eligible for, or receiving
services from area agencies or developmental service or acquired brain disorder programs funded
through the Bureau of Developmental Services.

Area served: Statewide.
Source of funds: 100% Other Funds (Program Revenue from the Area Agencies).

In the event that the other funds become no longer available, General Funds wili not be

requested to support this program.
Respectiuily submitted

ManTo o

v 1 Kathleen A. Dunn, MPH
Associate Commissioner

Approved by:
ffrey A. Meyers
ommissioner

The Department of Health and Human Services™ Mission Is to join communities and families
in providing opportunitios for citizons to achieve health and independence.



Attachment - D60616 Corpy of Complaint Investigation Services

Financial Detar
Page 1 of 1

DEPARTMENT OF HEALTH AND HUMAN SERVICES
060616 Copy of Complaint Investigation Services
FINANCIAL DETAIL

05-95-93-930010-5947 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL
SVCS, PROGRAM SUPPORT

100% Other Funds (Program Revenue from Area Agencies)

Jo A. Edward Vendor # 222953
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Sves $ 52,500
Sub Total| $ 52,500
Michael Fitts Vendor # 230686
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 /502664 Contracts for Operational
Svcs $ 70,000
Sub Total| $ 70,000
Laura Sheppard Vendor # 263099
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 /502664 Contracts for Operational
Sves $ 43,750
Sub Total] $ 43,750
Paul Woodmansee Vendor # 263007
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103/ 502664 Contracts for Operational
Svcs $ 61,250
Sub Total} $ 61,250
TOTAL $ 227,500.00
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FORM NUMBER P-37 (version 5/8/15)

Subject: Complaint Investigation Services (RFA-2017-BDS-01-COMPL-02)

Notice: This agreement and all of ils attachments shalt become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

1.4 Contractor Address
158 Brewster Road
" Barrington, NH, 03825

Michael K. Fitts

1.5 Contractor Phone 1.6 Account Number
Number

603-285-3841 (¢) 05-95-93-930010-5947-102-

603-285-3841 (h) 500731

1.7 Completion Date 1.8 Price Limitation

June 30, 2017 $70,000.

1.9 Contracting Officer for State Agency
Eric B. Borrin, Director

1.10 State Agency Telephone Number
603-271-9558

1.11 Contractor Signature //

== AT

1.12 Name and Title of Contractor Signa;oi

Conp it [n veﬂéﬁ L

1.13 Acknowledgement: State of A #

, County of 224 FEo i)

On é/{ / 20 b, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
vroven to be the parson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1,12,

1.13.1 Signature of Ngtary Public or Justite of the Peace
s \
e N U

PATR!C!A L. MINER, Notary Public
My Commission Expiras March 26, 2019

1.13.2 Name and Title of Notary or Justice of the Peace

1.14  State Agency Signatureg

Waonde

ALY

1.15 Name and Title of State Agency Signatory

b

A
1.16 Approval by the N.H. Department of Administration, Division of Personnel (if'applichble)

By: g}a e 9’(@/(/(1 Tz

Director, On: L’//O//b

1.17 Approyal by the Attorney General (Form, Substance and Execution) (if applicable)

> \jw Pt Loy " ¢li2{lu

1.18 Approval by the Goverr%r and Ex%cutite Council (ifa*)plicable)

By:

[

On:
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2, EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with al rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials Wizd é
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State,
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE, In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials V%F
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4.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shali be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shail
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire uness no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS, Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT, This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials A7 E
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1, The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

3. Scope of Services
3.1. The Contractor shall provide complaint investigation services as follows:

3.14.1.

3.1.2

3.1.4.
3.1.5.

3.1.8.

Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’s Administrative Rule He-M 202.

. Perform investigations including collateral and clinical interviews with the complainants,

the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

Determine if there is serious harm to the individual.

Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

. Assess and recommend independently investigation findings and follow up plans for

problem resolution in each investigation with supervisory and/or peer review as needed.

. Prepare reports that summarize the issues presented, make investigatory findings of fact,

and make determinations regarding the allegations.

Collaborate with provider agencies, legal authorities, the Department's Administrative
Appeals Unit, and other entities before, during and post investigation.

RFA-2017-BDS-01-COMPL-02 Exhibit A Contractor Initials_Z27 £

Michael K. Fitts
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

3.1.8. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.1.10. Have a valid driver's license and/or have access to transportation for statewide travel.

3.2. The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

3.3. The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

3.4. The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

3.5. The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire's Administrative Rule He-
M 202.

3.6. The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

4.1. The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4121. Service coordination;
41.2.2. Program management; or

41.2.3. Quality assurance.

RFA-2017-BDS-01-COMPL-02 Exhibit A Contractor Initia|s7? /-
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $40.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to thirty-five (35) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Lega! Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

RFA-2017-BDS-01-COMPL-02 Exhibit B Contractor Initials Zﬂ F
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: in addition to the determinaticn forms required by the Department, the Contractor
shall maintain a data file ocn each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals deciared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orata
rate which exceeds the rate charged by the Contractor to ineligible individuals or cther third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C —~ Special Provisions Contractor Initials W F
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event faifure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and alt
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include ali records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations® and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAC standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Depariment of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

8.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception,

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shalf not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hersunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C — Special Provisions Contractor Initials WF
082711 Page 2 of 5 vate 5 3//6



New Hampshire Department of Health and Human Services

Exhibit C

1.

12.

13.

14,

15.

16.

Notwithstanding anything to the conirary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the foliowing reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-aliowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: Al materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shail comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. if any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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17.

18.

19.

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are avaitable at: http://www.0jp. usdoj/about/ocr/pdfs/cert.pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2,101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and pravides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
16.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function
19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate
19.3.  Monitor the subcontractor's performance on an ongoing basis
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19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

I the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shatl
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
aliowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shali mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL.: if applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time,

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promuigated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriaticn or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the

following language;

101

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Pian submitted to the State as described above.

3. Paragraph 7 of the General Provisions of this agreement is deleted and replaced with:

7. PERSONNEL.
7.1 The performance of the services shall be carried out by the contractor.
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4. Paragraph 9 of the General Provisions of this agreement is deleted and replaced with:
9. DATA/ACCESS/CONFIDENTIALITY/PRESERVATION.

91

92

93

94

9.5

As used in this Agreement “Data” shall mean all information, whether written, drawn,
recorded, or electronically stored, which is developed or obtained or in the performance of
this Agreement or acquired or developed because of this Agreement.

All data, which is received by the Contractor from any source, shalt be property of the
Office of Client and Legal Services. Such data or copies thereof shall be promptly returned
to the Office of Client and Legal Services upon demand or upon termination the
Agreement, whichever shall first occur.

All such data, but in particular, data about clients or their families shall be kept confidential
by the Contractor. The Contractor shall not disclose such information or data to any
individual or organization without prior written approval of the Office of Client and Legal
Services and / or the client / guardian, as appropriate, or upon court order. To the extent
applicable the Contractor shall comply with the Health Insurance Portability and
Accountability Act of 1996 rules and regulations and / or New Hampshire confidentiality /
privacy rules and regulations.

Upon completion of each complaint investigation the Contractor shali deliver to the Office of
Client and Legal Services the complete records of such investigation. The Office of Client
and Legal Services shall preserve such records for seven years after the completion date
of this Agreement.

The Contractor shall be responsible for ensuring and maintaining appropriate confidentiality
for the data described herein in his or her possession or control.

5. Paragraph 12 of the General Provisions of this agreement is deleted and replaced with:

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS.
The Contractor shall not assign or otherwise transfer any interest in this agreement. None of the
services shall be delegated or subcontracted by the Contractor.

6. Paragraphs 14.1 and 14,1.1 of the General Provision of this agreement are deleted and replaced with:

141 The Contractor shall, at its sole expense, obtain and maintain in force, the following
insurance:

14.1.1 professional liability against wrongful act, occurrence or personal injury offense limit for
coverages for professional liability in amounts of not less than $1,000,000 each claim and
$3,000,000 general aggregate, and

7. Contract Extension: The Department reserves the right to renew the contract for up to two additional
years, to be exercised by mutual agreements by the parties, subject to continued availability of funds,
satisfactory performance of services, and subsequent approval by the Governor and Executive Council.

8. Adult Protective Services Central Registry Checks and Criminal Back Ground Checks

The Department shall notify the Contractor that the contract is immediately terminated should the results
of the Adult Protective Services Central Registry Check required by RSA 161-F: 49 Reqgistry, VII, and the
Criminal Back Ground Check, so warrant.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT CF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment, Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unfawful manufacture, distripution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace,

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position titie, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant:
1.8. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;,
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name:
//
5-3/. (¢ 7%%/ s
Date Name: AficAarl Fifs

Title: QOMV{R\'V\‘I‘ {V\vﬂﬂlf?q'(w
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
maodification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shalt complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-I.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

5-3/-1€ %/Zu/)//:
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION

e LA A LA LA A A LA A LLLL IANE BoA_A_ASS 324 A5

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor’'s

representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shalt submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary

participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” "ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the

attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shalt not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without medification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and betief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, dsclared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions,

Contractor Name:

523/-1C 7%%

Date Name: MicAe ! [Fﬁ‘j
Title: CGP\/) [m.«nL [hvu{(}‘;ﬂvﬁ’

Exhibit F - Certification Regarding Debament, Suspension Contractor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
EEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinguency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

. - the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07}, which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
QOrganizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistie blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shali be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
Contractor Initials ZEZ F

Certification of Compliance with requirements pertaining 1o Federal Nonciscnmination, Equal Treatment of Faith-Based Organizations
and Whistleblower protections
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New Hampshire Department of Health and Human Services
Exhibit G

fn the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

S30-1L M}’/

Date Name: Miehar ! F—H-;J
Title: Coh() {m{f" MVU'{tTc W

Exhibit G
Contractor Initials M F

Centification of Compliance with requirements pertaining to Federal Nondiscrimination. Equal Treatment of Faith-Based Organizations
and Vyhistledlower proteclions

6127114 5 3/'/(

Rev. 10121/14 Page 2 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the foliowing
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

5-31-1¢ %@/ 't

Date Name: M;chexl Fth
Title: COH(} (h\.\‘(‘ IV\VU\[‘?CT:V’

Exhibit H — Certification Regarding Contractor Initials M F

Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. '‘Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “"Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. *Health Care QOperations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleX!ll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually ldentifiable Health
information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit | Contractor Initials ZI i

Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit |

(2)

‘Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. "Secretary” shall mean the Secretary of the Department of Health and Human Services or

hisfher designee.

“‘Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning

established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHi:
i For the proper management and administration of the Business Associate;
Il. As required by law, pursuant to the terms set forth in paragraph d. below; or
11l For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notificaticn
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit | Contractor Initials % E
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New Hampshire Department of Health and Human Services

Exhibit |

(3)

3/2014

Associate shall refrain from disclosing the PHI unti! Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected heaith information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’'s business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit | Contractor Initials 22 E
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New Hampshire Department of Health and Human Services

Exhibit |

3/2014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Desighated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PH| and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PH!, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

Exhibit | Contractor Initials & E
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(6)
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or fimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI,

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,

to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit [, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. -F-
Exhibit | Contractor Initials W
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Exhibit |

e. Seaqregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit l.

u Ei Ay ﬁ% MM% 4 ismm FAicea %4; b/7Z7(7£J
The State Name of the Contragctor
' %y/ v

Signature of Authorized Representative Signature of Authorized Representative

Yanler Nihon

Nande of Authorized Representative Name of Authorized Representative

Title of Authorized Representative Title of Authorized Representative
ka1,

Date Date
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to reporton
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. if the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1. Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unigue identifier of the entity (DUNS #)

0. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not atready available through reporting to the SEC.

SN RGN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

5-3/./6 %ﬁ/[f%/

Dat N m ovu/
: T
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annuai gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

v, __NO YES
if the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name; Amount;
Name: Amount:
Name: Amount;
Name: Amount:
Name; Amount;
Exhibit J - Certification Regarding the Federal Funding Contractor Initials _/ {Z Z
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New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Complaint Investigation Services Contract

This 1st Amendment to the Complaint Investigation Services contract (hereinafter referred to as
“Amendment #1”) dated this, 20™ day of December 2016, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department") and Laura Sheppard, (hereinafter referred to as "the Contractor"), with a place of
business at, 76 Route 101A, Suite 9, Amherst, New Hampshire 03031.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on June 29, 2016 (ltem #11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, of the Form P-37, the State may
modify the Scope of Work and the Payment Schedule of the contract by written agreement of
the parties; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:
1. Amend Form P-37, Block 1.7, to read June 30, 2019.
2. Amend Form P-37, Block 1.8, to read $131,250.00.
3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esquire, Interim Director
4. Amend Form P-37, Block 1.10, to read 603-271-9246
5. Delete in its entirety Exhibit A, and replace with Exhibit A Amendment #1.

6. Delete in its entirety Exhibit B, and replace with Exhibit B Amendment #1.

Laura Sheppard
RFA-2017-BDS-01-COMPL-03-a1
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New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

49| 11— o —
Date AME: mi
TITLE: /o %mi Bire &,A,) e

Laura Sheppard
/07/28//1‘, Mﬁﬁ/
Datt 7 M ] 7
TITLE Cormplasnt<Hn w;f}am
Acknowledgement:
. A
State of /{//f , County of 5//// /J /J/’ﬁ on JD €C 28 M/ before the

undersigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary dr Justice of the Peace

John J Cifrino, Notary Public

My Commission Expires: My Commission Expires
August 8. 2077

Laura Sheppard
RFA-2017-BDS-01-COMPL-03-a1
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New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

yaup Qb
(e i s oot

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Laura Sheppard
RFA-2017-BDS-01-COMPL-03-a1
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

Scope of Services

1.  Provisions Applicable to All Services
1.1.  The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services
provided after June 30, 2017, unless and until an appropriation for these services has been
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

3. Scope of Services
3.1. The Complaint Investigation services Contractor shall conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as
required by State of New Hampshire’s Administrative Rule He-M 202.

3.2. The Contractor shall provide complaint investigation services as follows:

3.2.1. Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

3.2.2. Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints invoiving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’s Administrative Rule He-M 202.

3.2.3. Perform investigations including collateral and clinical interviews with the complainants,
the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

3.2.4. Determine if there is serious harm to the individual.

3.2.5. Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

RFA-2017-BDS-01-COMPL-03-a1 Exhibit A Amendment #1 Contractor Initials

Laura Sheppard
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

3.3.

3.4.

3.5.

3.6.

3.7.

3.2.6. Assess and recommend independently investigation findings and follow up plans for
problem resolution in each investigation with supervisory and/or peer review as needed.

3.2.7. Prepare reports that summarize the issues presented, make investigatory findings of fact,
and make determinations regarding the allegations.

3.2.8. Collaborate with provider agencies, legal authorities, the Department's Administrative
Appeals Unit, and other entities before, during and post investigation.

3.2.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.2.10. Have a valid driver’s license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire’s Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmenta! Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

41.

The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4 .1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4.1.2.1. Service coordination;
4.1.2.2. Program management; or

41.2.3. Quality assurance.

RFA-2017-BDS-01-COMPL-03-a1 Exhibit A Amendment #1 Contractor Initials

Laura Sheppard
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New Hampshire Department of Health and Human Services
Complaint investigation Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds, Income from Area Agencies.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $35.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to twenty-five (25) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

9. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts
between budget line items, related items, amendments of related budget exhibits within the price
limitation, and to adjust encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.

RFA-2017-BDS-01-COMPL-03-a1 Exhibit B Amendment #1 Contractor Initials
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ALORD CERTIFICATE OF LIABILITY INSURANCE S araote

6/10/2016

THIS CERTIFICATE IS iSSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate halder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. {f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in Hleu of such endorsement(s).

PRODUCER SENT“C" Suzanne Morand

NHBA Insurance Agency, Inc. NE >v”(<ég0_3)224 694.2 T H::% NQ: (5705)2'25—2'9&

i (A, No Ext):
2 pillsbury Street, Suite 3G0 ADDRESS

o INSURER(S} AFFOROING COVERAGE

{
Concoxd . wH 03301-3502 . P)NmmERAAXIS Insurance Gompany . . _ .. __ I__ —
INSURED INSURER B : e [ B S
Sheppard Law Office PLLC, DBA: Laura Sheppard, Esjy. 'nsurerc: |
76 Route 101A, Unit 9 ssoRERD: T _i o
Cobblestone Corner ,NEUR;;E’#) - B ] B I
Amherst NH 03031 NSURERF : R
COVERAGES GERTIFICATE NUMBER:16 - 17 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEQ BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSRT ESUB m CRGLIEY EEF 1 POLICY EXB | T T s T T
LR : TYPE OF INSURANCE Q} POLICY NUMBER |MM/DD/WW1J (MMWDDIYYYY LimiTs

} \ COMMERC\AL GENERAL LIABILITY i | EACH QCCURRENCE l s 5700 000

- 0
] DAMAGE TO RENTED
A ! X | CLAIMS-MADE L \OCL.UR J ,EREJ;EES [Ea o
1

icouss«cus U 9/1/2016 | 77172017 LM DEXP{Anyonepeiscn)

|

X Lawyers Professional

Lo

GEN AGuRECATE LIMH’ APPLIES PER"

\
T AUTOMOBILE LIABILITY T ?

| ;
Lx | PouGY | oo \ l \ pnoo« lcvs COMP/OPA
|| OTHER: ! } | '3
f 1 { ] cowam&o SIGLE UMIT g
o ! £a acz e A _
i any auto l i f | BODILY INJURY (Per perscn) 3 o
! l‘:bl}ggmso r SCHEQULED ; 1 L ‘BODI Lv INJURY (Per agug_:e_rx}{: o
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# y&s, describe under
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DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additicnal Remarks Schedule, maybeannched H more space is rvquired}

This certificate is issued as a matter of information only and confers no rights upon the certificate
holder. This certificate does not amend, extend or alter the coverage, terms, exclusions, and conditions
afforded by the policy or policies referenced herein.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORS
i THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWERED 1
g;;gi ;Zn:egfﬂaziiﬁrz Human & ACCORDANCE WITH THE POLICY PROVISIONS.
Services {
129 Pleasant Street AUTHORIZED REPRESENTATIVE

Concord, NH 03301

Suzanne Morand/SUE
© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and fogo are registered marks of ACORD
INSD25 014011




LAURA SHEPPARD, ESQ.

.
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PROFESSIONAL EXPERIENCE

SHEPPARD LAW OFFICE, PLLC

Ambherst, NH

Owner ~ July 2014 to present

Solo practitioner handling plaintitt personal injury cases including automobile, slip and falls,
workers’ compensation, and other personal injury claims. Handle all aspects of claims from
initial client intakes through resolution inctuding corresponding with insurance companies,
requesting and reviewing all pertinent medical information, employment information, police and
accident reports, perform investigations, interview witnesses, draft demand letters, conduct
settlement negotiations, litigation, and participate in alternative dispute resolution.

Commiittee for Public Counsel Services - Mental Health Litigation Unit

Boston, MA — October 2014 to present

Attorney - Represent indigent clients in mental health commitment hearings, guardianship
proceedings, Rogers’ hearings (extraordinary medical treatment & substituted judgment) in
Essex and Middiesex Counties. Responsible for all aspects of case from initial client interview,
medical records review, interfacing with treating physicians, medical staft, expert witnesses,
family members, and guardians. Prepare for and litigate matters to conclusion.

NH Bureau of Developmental Services — Concord, NII — October 2014 to present
Complaint Investigator - Investigate complaints of abuse, neglect and exploitation of
individuals who receive services in the developmental services system. Interview all relevant
parties and prepare reports of findings to the Oftice of Client & Legal Services.

INJURY LAW CENTER OF NEW HAMPSHIRE, PLLC

Nashua, New Hampshire

LAW OFFICES OF EDWARD F. WALLACE, P.C

Westford Massachusetts

Associate Attorney - January 2005 to June 2014

Work alongside managing partner to further develop personal injury practice serving New
Hampshire and Massachusetts. Collaborated to create the Injury Law Center including
locating our office, hiring additional personnel, training and managing paralegal staff and
associate attorney, designing firm logos, stationery and website. Co-manage the day to day
functions of running the firm including dealing with the financial issues with cash flow,
expenditures and future budget needs. Collaborate with staff to further develop marketing
strategies to increase client volume and profitability.




Work independently and with team members handling a heavy caseload of personal injury cases
including automobite crashes, slip and falls, work accidents, dog bites, and other accident claims.
Responsible for handling all phases of a case from initial client contact through case
development and eventual resolution. Routinely research medical literature to effectively
understand clients' injuries and symptoms to zealously advocate for our clients. Interface

regularly with clients, insurance adjusters. medical personnel, attorneys, expert witnesses, courts
and administrative agencies.

BOROFSKY, AMODEO-VICKERY & BANDAZIAN, P.A.

Manchester, New Hampshire

Litigation Associate - April 2003 to December 2004

Worked independently and with partners handling a variety of personal injury cases including
automobile accidents, workers' compensation claims, slip and fall accidents, wrongful death
claims, Social Security Disability claims and other general liability matters in both New
Hampshire and Massachusetts. Independently handled all case-related matters from initial client
intakes through trial. Drafted all pleadings and discovery, motions, memoranda, prepared for
and conducted depositions, prepared expert witnesses and other lay witnesses for trial.
Drafted extensive demand letters to insurance companies and engaged in extensive settlement
negotiations with adjusters. Attended all court hearings in both New Hampshire and
Massachusetts State Courts and routinely litigated matters before the Department of Labor.
Department of Industrial Accidents and Social Security Administration. Also participated and
lectured at firm seminars throughout the Southern New Hampshire region on personal i ]n_]Lll)
matters to educate the public and for marketing purposes.

HAMBLETT & KERRIGAN, P.A.

Nashua, New Hampshire

Litigation Associate - July 2000 to April 2003

Assumed responsibility to establish and further develop the Personal Injury Practice Group tor
increased volume and profitability. Directly engaged in meaningful marketing efforts to gain
new clientele. Member of the firm's marketing committee which met monthly to collaborate
with senior partners and other staff members to discuss and implement new marketing and
business strategies for the firm.

Worked independently and with senior partner handling personal injury caseload including
automobile accidents, slip and fall accidents, medical malpractice cases. workers' compensation
claims and other general liability cases in New Hampshire and Massachusetts. Independently
managed all cases from initial client intake through resolution. Responsible for obtaining and
reviewing all pertinent documentation including medical records and bills, employment records,
police reports and other relevant documents. Responsible for drafting demand letters for all
cases, including complex medical malpractice and wrongful death claims. Conducted extensive
settlement negotiations with insurance adjusters and defense counsel to resolve claims. Process
Medical Payments/PIP benefits. Identified and resolved insurance coverage issues and
subrogation liens. Responsible for drafting all suit papers. discovery documents. position
statements for ADR sessions, legal research, and attending all court hearings. motion hearings
and court conferences. Iocated expert witnesses for medical malpractice cases.



LAW OFFICES OF JOEL H. SCHWARTZ, P.C.

Boston, Massachusetts

Litigation Associate - November 1996 to June 2000

Worked independently and directly with senior litigation partner handling high volume plaintiff
personal injury caseload including automobile, slip and fall. construction site. workers'
compensation, sexual harassment and other general liability cases. Dutics included complete
case management including client intakes, obtaining and reviewing pertinent medical and
employment documentation. police reports. drafting all pleadings, discovery requests and
responses, motions, memoranda of law and demand letters. Conduct depositions, including
expert witnesscs, participate in mediation sessions, arbitration hearings and motion sessions.

STERN, SHAPIRO, WEISSBERG & GARIN

Boston. Mussuachuselts

Paralegal- March 1994 to November 1996

Worked independently under four supervising attorneys for heavy civil litigation caseload
including lead poisoning. automobile accident, premiscs liability, slip and fall, products liability,
and other general liability cases. Dutics included file maintenance, client intakes, drafting all
pleadings, motions, memoranda, discovery requests and responses and correspondence.
Requested and reviewed all medical records and bills. employment records and other pertinent
documentation. Maintained extensive client contact, and significant contact with expert
witnesses throughout duration of cases. Preparcd medical and other evidence for trials and
performed legal research. Assisted attorneys with preparation for depositions including
identifying and assembling deposition exhibits, drafting subpoenas, preparing witnesses, and
attended all depositions for assigned cases. Responsible for drafting demand letters and
independently negotiated and resolved automobile accident claims with insurance adjusters.

LAW OFFICE OF SHERWIN L. KANTROVITZ, P.C.

Boston, Massachuseltts

Law Clerk- July 1991 to March 1994

Worked under managing attorney for heavy plaintiff personal injury litigation caseload including
lead poisoning, medical malpractice, legal malpractice. automobile and other general liability
cases. Duties included tile review and organization, dratling ail pleadings. motions, memoranda,
discovery requests and responses, and correspondence. Requested and reviewed all medical
records, medical bills, employment records, police reports, and other relevant documentation.
Procure medical affidavits for trial. contact with expert witnesses. assisted in trial preparation.
performed legal research and client intakes.

PRESSMAN, HILLER & KRUSKAL

Cambridge, Massachusetts

Paralegal - September 1989 to Junc 1991

Worked independently under three supervising atlorneys performing case management for more
than fifty ongoing lead poisoning litigation cases. Responsibilities included cxtensive client
contact, drafting pleadings, discovery requests and responses, correspondence, and case
summaries. Significant contact with expert witnesses including attending medical and other
expert appointments with clients, and attended Independent Medical FExaminations with clients.
Requested, reviewed and summarized all medical records. medical bills, school records, lead
inspection reports and other pertinent documentation. Assist senior attorneys with trial
preparation including obtaining certified medical records and other documentary evidence.
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KAMBERG, BERMAN & GOLD, P.C.

Springfield. Massachusetts

Litigation Paralegal- May 1988 to August 1989

Responsible under two supervising attorneys for heavy commercial litigation caseload in Trial
Practice Department. Duties included drafting all pleadings and discovery, motions and
memoranda of law, briefs and correspondence, legal research, client interviews, initial case
strategy, investigative work and trial preparation.

LAW OFFICE OF MARK MASON, ESO.

Holyoke, Massachusetts

Paralegal-September 1987 to May 1988 (half-time position)

Responsible under busy trial practitioner for civil. criminal, probate, domestic and Chapter 7
bankruptcy caseload. Responsibilities included drafting all pleadings, discovery, motions, bricfs
and correspondence, legal research and client interviews. Responsible for office administration.

LAW OFFICE OF GERI LAVENTIS, ESQ.

Holyoke, Massachusetts

Paralegal- July 1987 to May 1988 (half-time position)

Responsible under solo practitioner for criminal defense, civil and domestic caseload.
Responsibilities included client interviews and investigations, legal research, drafting and typing
all criminal pre-trial motions, jury instructions and memoranda of law. Responsible for office
administration and all clerical duties.

OTHER PROFESSIONAL EXPERIENCE:

NH BOARD OF CHIROPRACTIC EXAMINERS
Concord, New Hampshire
Public Member: December 2006 - April 2014

EDUCATION AND TRAINING

Massachusetts School of Law
Andover, Massachusetis
Juris Doctor - May 1996

University of Massachusetts
Ambherst. Massachuselts
Bachelor of Arts in Legal Studies - February 1987

BAR ADMISSIONS:

Massachusetts - Admitted December 1996

New Hampshire - Admitted May 1998

U.S. District Court (D. Massachusetts) - Admitted June 1997

U.S. Court of Appeals (151 Circuit) - Admitted July 1997

U.S. District Court (D. New Hampshire) - Admitted October 2004



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES GO AR ED
OFFICE OF MEDICAID BUSINESS AND POLICY L3920
. R 129 PLEASANT STREET, CONCORD, NH 03301-3857 :Hr l ‘
'“{fj,‘,,’mf“’?éf,’;“ 603-271-9422  1-800-852-3345 Ext, 9422 I % N

Fax: 603-271-8431 '1DD Access: 1-800-735-2964 www.dhhs.nh.gov

Kathleen A, Dunn
Associate Commissioner

June 8, 2016
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Developmental Services,
to enter into Agreements with Vendors listed below, to provide complaint investigation services by
conducting investigations of alleged abuse, neglect, exploitation, and rights violations, of persons
applying for, eligible for, or receiving services from area agencies, developmental services or acquired
brain disorder programs in an amount not to exceed $227,500, effective July 1, 2016 through June 30,
2017, upon approval by Governor and Executive Council. 100% Other Funds.

- . New Hampshire
Vendor ‘ Location Current Budget
Jo A. Edwards : Penacook $52,500
Michael Fitts Barrington $70,000
Laura Sheppard Amherst $43,750
Paul Woodmansee Bedford $61,250
' Total $227,500

Funds are available in State Fiscal Year 2017 in the following account, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office if needed and justified, without
approval from Governor and Executive Council.

Please see attached financial detail.

EXPLANATION
Approval of these four (4) Agreements will allow the Contractors to provide Complaint
Investigation services. The Contractors work part-time to conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as required
by State of New Hampshire's Administrative Rule He-M 202.

The Contractors rate of compensation is an all-inclusive rate of $35 to $40 per hour. The rate is
based upon level of responsibilities and experience in the field, historical schedules pursuant to the
Division of Personnel guidelines and prevailing rates for similar well-qualified professionals in the
marketplace. This rate is lower than rates of equivalent positions in the private sector and does not
exceed public sector salaries and fringe benefits. The number of hours contracted are based upon
anticipated program needs and the availability of the Contractor.

Senate Bill 138, which was passed during the 2007 legislative session, established a committee
to review and make recommendaticns regarding the quality assurance and improvement elements and
activities within New Hampshire's community-based developmental services system. One of the Key

|

o

/



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Findings of this committee was “The current abuse and neglect investigations system, which
essentially requires the area agencies to investigate themselves, has created the appearance of a
conflict and undermined the credibility of the area agency reports and respenses.” The Committee
suggested that the Bureau of Developmental Services hire independent investigators to fulfill the
responsibilities associated with complaints. The Committee felt that such a change would not only
assign the responsibility for such a critical activity more appropriately but would also inject greater
independence, confidence and integrity to the complaint process. Moreover, the modification enables
the agencies to better concentrate on responding to the findings of the investigations and making
changes, both at the individual and systemic level, to remedy and prevent harmful outcomes for
individuals with disabilities. Subsequently the State revised its rule and transferred the responsibility of
investigating complaints from the area agencies to the Office of Client and Legal Services and the
Bureau of Developmental Services.

The Department published a Request for Applications for Complaint Investigation Services
(RFA-2017-BDS-01-COMPL) on the Department of Health and Humans Services website April 1, 2016
through April 26, 2016. The Department received four (4) applications. These applications were
reviewed and scored by a team of individuals with program specific knowledge. The Department
selected all the Vendors to provide these services (See attached Summary Score Sheet).

The attached Contracts include language that reserves the right to renew each contract for up
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of
contracted services and Governor and Executive Council approval.

The Department monitors the complaint investigation Contractors through quarterly meetings
and semi-annual reports to the Developmental Services Quality Council, in accordance with State of
New Hampshire Administrative Rule He-M 202.

Should the Governor and Executive Council not approve this request, the Department of Health
and Human Services, would not be in compliance with State of New Hampshire’'s Administrative Rule
He-M 202 that stipulates the protection of the rights of persons applying for, eligible for, or receiving
services from area agencies or developmental service or acquired brain disorder programs funded
through the Bureau of Developmental Services.

Area served: Statewide.
Source of funds: 100% Other Funds (Program Revenue from the Area Agencies).

In the event that the other funds become no longer avaitable, General Funds wili not be
requested to support this program.
Respectfully submitted

Par Lo ham

vl Kathieen A. Dunn, MPH
Associate Commissioner

Approved by:
ffrey A. Meyers
ommissioner

The Department of Health and Human Services” Mission is to join communities and families
in providing opportunitios for citizons to achieve health and independence



Attachrment - 060816 Copy of Complaint Investigation Services

Financial Detard
Page 1 of 1

DEPARTMENT OF HEALTH AND HUMAN SERVICES
060616 Copy of Complaint investigation Services

FINANCIAL DETAIL

05-95-93-930010-5947 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVCS, HHS: DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL

SVCS, PROGRAM SUPPORT
100% Other Funds (Program Revenue from Area Agencies)

Jo A. Edward Vendor # 222953
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 1 502664 Contracts for Operational
Svcs $ 52,500
Sub Totall $ 52,500
Michael Fitts Vendor # 230686
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103/ 502664 Contracts for Operational
Svcs $ 70,000
Sub Total| $ 70,000
Laura Sheppard Vendor # 263099
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Sves $ 43,750
Sub Total| $ 43,750
Paul Woodmansee Vendor # 263007
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Sves 3 61,250
Sub Totalf $ 61,250
TOTAL $ 227,500.00




06 001 93SUBWPOOAA ined b
£8 00l pieddayg eineq ‘¢
$90IA18G Juswdodaag 00l 00t S} 19eYOIN
10 neaing ‘Islje1nadg malasy |2 'z
Bujuue|q weibolg ‘7ynyog yppnp
sa0jAIag Juswdopaag 00} 004 spisemp3 Y or
JO neaing ‘151je109dS malnay
» Buuueld weiboid ‘Biagqpui uay|'y 1
SOWEN Jomainay sjujog sjujod
emo wnwjixe
lemoy IXeW aweN Joppig
19qWNN Y4y auleN v4d
1dWOI-10-S0g-LL0Z-Vd4Y siojeBiysaau| juieidwo))

}99ysg Buuoosg Auewwing
JIUN) JUBWAIN201d § SIZ2BHUO)
suone1adQ ssauisng jo aslo
S891A18G UBWINY PuUe Yjjeay jo Juaunuedaq aliysdwepH maN




FORM NUMBER P-37 (version 5/8/15)

Subject: Complaint Investigation Services (RFA-2017-BDS-01-COMPL-03)

Notice: This agreement and all of its attachments shali become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be ctearly identified to the apency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name
Laura Sheppard, Esq.

1.4 Contractor Address
76 Route 101A, Suite 9
Amherst, NH, 03031

1.5 Contractor Phone 1.6 Account Number
Number

603-213-6194 (c) 05-95-93-930010-5947-102-

603-801-6581 500731

1.7 Completion Date 1.8 Price Limitation

June 30, 2017 $43,750.

1.9 Contracting Officer for State Agency
Eric B. Borrin, Director

1.10 State Agency Telephone Number
603-271-9558

1.11 Contractor Signatu
1 /
O%W 05:"/7/ a‘é,

1.12 Name and Title of Contractor Signatory

[’W/W/J{/‘H{' //2 l/f&‘/?‘gécﬁmz_

3 Avkmowledgement: State of |y @ Hanpsepnty of iy \stomg‘f\—

ony - 2 (o- 201{o | before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block !.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peage

[Se 2,

1.13.2 Name and Title of Notary or-Justice of the Peace

PATRICIA A. HAHNL, Notary Public

—?O* ccia . \TLCL\(LV\( \\)o&eu u’m \olic My Commission Expires August 8, 2017

1.14 State Agency Signature

ooy Ao

pate: (o]0 b

Naf and t\}tle’ of State Agency Slgnatmy

Depuhy LAY

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if dpplicable)

By: ¢ /(/(kgﬁ (m('(-rzw’t e

picecor, on: (/1 /6

i
1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

s AN e ol 8 il

1.18 Approval by the Governor anq Executive Coun#ﬂ ({[ applicable) [T

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shatl perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block .18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
coutrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment unti! such funds become available, if ever, and shali
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
" expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those Jiquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equa! opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide al}
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be property
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shali not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shali be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report {*Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers® compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13, INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall -
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

[
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard 1o that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shal! be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State taw, rule or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.  The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the exient future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).
2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.
3. Scope of Services

3.1. The Contractor shall provide complaint investigation services as follows:

3.1.1. Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

3.1.2. Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire's Administrative Rule He-M 202.

3.1.3. Perform investigations including collateral and clinical interviews with the complainants,
the individual, the guardian, the respondent, and any witnesses and gathering of data
refating to allegations.

3.1.4. Determine if there is serious harm to the individual.

3.1.5. Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and {o resolve
investigated situations.

3.1.6. Assess and recommend independently investigation findings and follow up plans for
problem resolution in each investigation with supervisory and/or peer review as needed.

3.1.7. Prepare reports that summarize the issues presented, make investigatory findings of fact,
and make determinations regarding the allegations.

3.1.8. Collaborate with provider agencies, legal authorities, the Department's Administrative
Appeals Unit, and other entities before, during and post investigation.

RFA-2017-BDS-01-COMPL-03 Exhibit A Contractor Initials

Laura Sheppard, Esq.
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

3.2

3.3.

3.4

3.5.

38.

3.1.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.1.10. Have a valid driver's license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned casefindividual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire's Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications
4.1. The Contractor agrees to the following minimum qualifications pursuant to New Hampshire

Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as;

4.1.2.1. Service coordination;
4.1.22. Program management; or
4.1.2.3. Quality assurance.
RFA-2017-BDS-01-COMPL-03 Exhibit A Contractor Initials
Laura Sheppard, Esq. /(l
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $35.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Ciient and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to twenty-five (25) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Sexvice or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

RFA-2017-BDS-01-COMPL-03 Exhibit B Contractor Initials _//%
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

08/27114 Page 1 0of 5 Date Q ‘

Compliance with Federal and State Laws: if the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include alt
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shajl be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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New Hampshire Department of Health and Human Services

Exhibit C

11.

12.

13.

14,

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shail
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review-of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Pricr Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ali original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental ficense or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or pemmit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marsha! and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has t
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR centifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a cenrtification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http:/mwww.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of iimited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Reguiation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor’s ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

4
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19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor’s performance will be reviewed
19.5.  DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shali mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Heaith and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manuat which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Cantractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, reguiations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1, Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, ail obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. in no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or upavailable.

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the

following language;

10.1

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shail promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Pian
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

in the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are fransitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Paragraph 7 of the General Provisions of this agreement is deleted and replaced with:

7. PERSONNEL.
7.1 The performance of the services shall be carried out by the contractor.
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Paragraph 9 of the General Provisions of this agreement is deleted and replaced with:
9. DATAJACCESS/CONFIDENTIALITY/PRESERVATION.

9.1 As used in this Agreement “Data” shall mean all information, whether written, drawn,
recorded, or electronically stored, which is developed or obtained or in the performance of
this Agreement or acquired or developed because of this Agreement.

9.2 All data, which is received by the Contractor from any source, shall be property of the
Office of Client and Legal Services. Such data or copies thereof shall be promptly returned
to the Office of Client and Legal Services upon demand or upon termination the
Agreement, whichever shall first occur.

9.3 All such data, but in particular, data about clients or their families shall be kept confidential
by the Contractor. The Contractor shall not disclose such information or data to any
individual or organization without prior written approval of the Office of Client and Legal
Services and / or the client / guardian, as appropriate, or upon courf order. To the extent
applicable the Contractor shall comply with the Health Insurance Portability and
Accountability Act of 1996 rules and regulations and / or New Hampshire confidentiality /
privacy rules and regulations.

9.4 Upon completion of each complaint investigation the Contractor shall deliver to the Office of
Client and Legal Services the complete records of such investigation. The Office of Client
and Legal Services shall preserve such records for seven years after the completion date
of this Agreement.

9.5 The Contractor shall be responsible for ensuring and maintaining appropriate confidentiality
for the data described herein in his or her possession or control.

Paragraph 12 of the General Provisions of this agreement is deleted and replaced with:

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS.
The Contractor shall not assign or otherwise transfer any interest in this agreement. None of the
services shall be delegated or subcontracted by the Contractor.

. Paragraphs 14.1 and 14.1.1 of the General Provision of this agreement are deleted and replaced with:

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, the following
insurance:

14.1.1 professional liability insurance against wrongful act, occurrence or personal injury offense
limit for coverages for professional liability insurance in amounts of not less than $500,000 per
occurrence and $1,000,000 general aggregate.

Contract Extension: The Department reserves the right to renew the contract for up to two additional
years, to be exercised by mutual agreements by the parties, subject to continued availability of funds,
satisfactory performance of services, and subsequent approval by the Governor and Executive
Council.

Aduit Protective Services Central Registry Checks and Criminal Back Ground Checks

The Department shall notify the Contractor that the contract is immediately terminated should the
results of the Adult Protective Services Central Registry Check required by RSA 161-F: 49 Registry,
Vll, and the Criminal Back Ground Check, so warrant.
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CERTIFICATION REGARDING ODRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-630, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part || of the May 25, 1990 Federal Register (pages
21681-216391), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cettification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debament. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making it a requirement that each employee to be engaged in the perfarmance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.8. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.8.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federa!l, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check 0 if there are workplaces on file that are not identified here.

Contractor Name:

s/2e/ly

Dafe

arke: ] fopXerd
Title: W J2/nt Wwfﬁf afore_
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the Generail Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title {V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title V!

*Child Care Development Block Grant under Title iV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers {(including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

{/QO//Q .

Dat

— Lo ol

. e per
Title: Cornpo ) aasn ¢ M!ﬁyaﬁ%\
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this propasat (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the cetrtification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erronecus by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” *lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shali not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligibie, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or defauit.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, propased for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph {l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or iocal) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal {contract).

14. The prospective lower tier participant further agrees by submitting this proposal {(contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

5&&/4{4
Dal
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 {42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity};

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations,

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for

suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
Contractor initials
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Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civit Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

s, 'Wmé

Datd . 7/ CN/ me~/Lalrer <S /1&/7 X f
e (ornplamt FAiecs f)& al 7 _
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

el

Date

ame: 748
Title: fw/a;ﬂ/m%
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. ‘Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designatéd Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. -RITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually |dentifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Iindividually Identifiable Health
Information at 45 CFR Parts 160 and 164, promuigated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit | Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit |

I.  “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. ‘Unsecured Protected Health information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadabile, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
1. For the proper management and administration of the Business Associate;
il As required by law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered
Entity.

C. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit | Contractor Initials
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Exhibit |

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI| under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’s business associate
agreements with Contractor’s intended business associates, who will be receiving PH

312014 Exhibit | Contractor Initials
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Exhibit |

3/2014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices ali
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a writien request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PH! in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those

purposes that make the return or destruction infeasible, for so long as Business , ?
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediatety
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shalt report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

C. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shali be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. : g )
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

(Marke-of th&Contractor

Signature of Authorized Representative Signature of Authorized Representative

‘W\OX.\\,U N\;W

Name of Authorized Representative Name of Authorized Representative
Depuhy Qmwu%mw
Title of Authorized Representatlve Title of Authorized Representative
Date | Date
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {(Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of perfformance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

20NN LN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

5/24//0
Dafe

Exhibit J — Centification Regarding the Federal Funding Contractor Initials
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES
if the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount;
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials

Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Complaint Investigation Services Contract

This 1st Amendment to the Complaint Investigation Services contract (hereinafter referred to as
“Amendment #1”) dated this, 20" day of December, 2016, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department”) and Paul F. Woodmansee (hereinafter referred to as "the Contractor"), with a
place of business, 80 Palomino Lane, Suite 104, Bedford, New Hampshire 03110.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govermnor and
Executive Council on June 29, 2016 (ltem #11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, of the Form P-37, the State may
modify the Scope of Work and the Payment Schedule of the contract by written agreement of
the parties; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:
1. Amend Form P-37, Block 1.7, to read June 30, 2019.
2. Amend Form P-37, Block 1.8, to read $183,750.00.
3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esquire, Interim Director
4. Amend Form P-37, Block 1.10, to read 603-271-9246
5. Delete in its entirety, Exhibit A and replace with Exhibit A Amendment #1.

6. Delete in its entirety, Exhibit B and replace with Exhibit B Amendment #1.

Paul F. Woodmansee
RFA-2017-BDS-01-COMPL-04-a1
Page 1 of 3



New Hampshire Department of Health and Human Services
Compilaint Investigation Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

t v \/ v : R
Date : @ I {r K
Wedicai O D
Paul E. Woodmansee
Ol-04-2o0/ 7 Gl ( o
Date NAME fguw! Weodmansce
TITLE Residart /rﬂanaJcr*
Acknowledgement:

State of @ llzw_-e bue County of 'l. LLS L(N;.,L on L[y [n , before the

undersigned officer, personally appeared the person identified above, or satlsfactorlly proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of mustlce of the Peace
ougt YA /e lge

My Commission Expires: i/ N / k4

Paul F. Woodmansee
RFA-2017-BDS-01-COMPL-04-a1
Page 2 of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

Ju)) Sl AW%V

ate! ’ amg. /] 7770
D & /ﬁ/y/f g Ay Gk

| hereby certify that the foregoing Amendment was approved by the Govermnor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Paul F. Woodmansee
RFA-2017-BDS-01-COMPL-04-a1
Page 3 of 3



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

Scope of Services

1. Provisions Applicable to All Services
1.1.  The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services
provided after June 30, 2017, unless and until an appropriation for these services has been
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia.

2. Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2. Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

3. Scope of Services
3.1. The Complaint Investigation services Contractor shall conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as
required by State of New Hampshire’s Administrative Rule He-M 202.

3.2. The Contractor shall provide complaint investigation services as follows:

3.2.1. Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

3.2.2. Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’s Administrative Rule He-M 202.

3.2.3. Perform investigations including collateral and clinical interviews with the complainants,
the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

3.2.4. Determine if there is serious harm to the individual.

3.2.5. Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

RFA-2017-BDS-01-COMPL-04-a1 Exhibit A Amendment #1 Contractor Initials
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A Amendment #1

3.3.

3.4.

3.5.

3.6.

3.7.

3.2.6. Assess and recommend independently investigation findings and follow up plans for
problem resolution in each investigation with supervisory and/or peer review as needed.

3.2.7. Prepare reports that summarize the issues presented, make investigatory findings of fact,
and make determinations regarding the allegations.

3.2.8. Collaborate with provider agencies, legal authorities, the Department’s Administrative
Appeals Unit, and other entities before, during and post investigation.

3.2.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.2.10. Have a valid driver’s license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilites as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire’s Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

4.1.

The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations totaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4.1.21.  Service coordination;
4.1.2.2. Program management; or

41.2.3. Quality assurance.

RFA-2017-BDS-01-COMPL-04-a1 Exhibit A Amendment #1 Contractor Initial

Paul F. Woodmansee

Page 2 of 2 Date J/’ 07 ’020/ ?—



New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds, Income from Area Agencies.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $35.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to thirty-five (35) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legal Services for review. Thereatfter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

9. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts
between budget line items, related items, amendments of related budget exhibits within the price
limitation, and to adjust encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.

v,
RFA-2017-BDS-01-COMPL-04-a1 Exhibit B Amendment #1 Contractor Initials LBA
Paul F. Woodmansee
Page 1 of 1 Date 0/0?0/ ’7—
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ACORD CERTIFICATE OF LIABILITY INSURANCE PATE (HmbBAY™

1/5/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoilder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONIACT INVESTIGATIVE
The W H Brownyard Corp Mzﬁm‘ (631)666-5050 T(F,{‘,é No): (631)666-5723
21 Maple Avenue AE\-D~||3AR"ESS:
P.0. BOX 9175 INSURER(S) AFFORDING COVERAGE NAIC #
Bay Shore NY 11706-9175 INSURER A :ARCH INS-INVESTIGATIVE 11150
INSURED INSURER B :
Investigative Resolutions LLC INSURER C :
80 Palomino Lane Suite 104 INSURER D :
INSURER E :
Bedford NH 03110 INSURERF :
COVERAGES CERTIFICATE NUMBER:CL171500794 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | POLICY NUMBER {MM/DD/YYYY) | (MWDD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE 7O RENTED
A CLAIMS-MADE QOCCUR PREMISES (Ea occurrence) $ 100,000
X BIPKG0134802 9/30/2016 | 9/30/2017 | MED EXP (Any one person) | § 5,000
PERSONAL & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 5,000, OOOT
==
X | pouicy D FJ’ER(?T' D LoC PRODUCTS - COMP/OP AGG | $ 5,000,000
OTHER: s
AUTOMOBILE LIABILITY GOMBINED SINGLELIMIT 15
ANY AUTO BODILY INJURY (Perperson) | $
ALL OWNED SCHEDULED :
ol aonGe BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED T J RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS’ LIABILITY YIN STATUTE l ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I_—_I NIA
{Mandatory in NH) E.L DISEASE - EA EMPLOYEH $
¥f yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: NAMED INSURED, PAUL WOODMANSEE

STATE OF NEW HAMPSHIRE, DEPT. OF HEALTH AND HUMAN SERVICES IS INCLUDED AS AN ADDITIONAL INSURED ONLY WITH
RESPECT TO THE NEGLIGENT ACTS, ERRORS OR OMISSIONS OF THE NAMED INSURED, PAUL WOODMANSEE, OF
INVESTIGATIVE RESOLUTIONS LLC, IN THE PERFORMANCE OF HIS AGREED UPON DUTIES DEFINED UNDER CONTRACT.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
STATE OF NEW HAMPSHIRE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
DEPT. OF HEALTH AND HUMAN SERVICES ACCORDANCE WITH THE POLICY PROVISIONS.

129 PLEASANT STREET

CONCORD, NH 03301 AUTHORIZED REPRESENTATIVE

T BROWNYARD/FATC /7‘::(*@1

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
INS025 on1ann



PAUL F. WOODMANSEE

PROFESSIONAL SUMMARY:

Thorough understanding of the requirements of the investigative industry, with over twenty-five years
experience conducting comprehensive investigations in various fields.

Particular areas of expertise include development of investigative strategies; interview and statement
taking; records acquisition and review; background investigations; surveillance; report preparation and
client interaction.

Demonstrated a record of high performance standards, including attention to schedules, deadlines, budgets
and quality work.

Self-starting, efficient, goal-oriented strategist whosc confidence, perseverance and vision promote success.
*  Quickly learn procedures and methods.

¢ Excellent communication, interpersoral and organizational skills.

EXPERIENCE:

State of New Hampshire, Department of Health & Human Services
Bureau of Developmental Services
Office of Client and Legal Services

Complaint Investigator {Contracted) October, 2014 — Present

* Conducts complaint investigations on behalf of individuals receiving services through the Bureau of
Developmental Services.

Interviews clients, agency staff, guardians ard witnesses; identifies and examines pertinent documents,
reports and records to determine if an aliegation is founded/unfounded in accordance with State of New
Hampshire He-M regulations.

¢ Identifies allegations/incidents that require formal investigation.

Organizes, tracks and reports internally on multiple investigations in numerous geographic locations.

»  Prepares comprehensive reports for Agency Executive Directors, Guardians and Clients, 'to identify
systemic factors that generated the investigation, and provide recommendations to address areas in need.

Investigative Resolutions LLC Bedford, NH
Ownet/President April, 1997 — Present

* Executed daily operations of a successful investigative agency, from the start-up of the business through
current operations.

o Designed and implemented investigative strategies on various types of matlers, predominantly
family/custody cases, insurance/legal investigations and corporate security consulting.
»  Developed and utilized interview procedures in order to obtain statements from individuals.

« TExamined businesses, personal records, public records and documents in order to obtain pertinent
information.

¢ Conducted background investigations of individuals to obtain data on character, financial status and
personal history.

¢ Designed and produced detailed, comprehensive investigative reports for clients.
Testified in court and at administrative proceedings concerning findings of investigations.

EDUCATION:

Bryant University Smithfield, Rhode Island i
Bachelor of Science, Criminal Justice, with concentration in Accounting May, 1985

COMPUTER SKILLS:
Microsoft Office Suite; Dragon Professional Speech to Text; Database Identification & Navigation

REFERENCES: Available upon request



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES GO APFROGED
OFFICE OF MEDICAID BUSINESS AND POLICY CL- -0
Jeffrey A. Meyers 129 PLEASANT STREET. CONCORD, NH 03301-3857 IH ”\’\q # I '

603-271-9422  1-800-852-3345 Ext. 9422
Fax: 603-271-8431 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Commissioner

Kathicen A, Dunn
Associate Commissioner

June 8, 2016
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Developmental Services,
to enter into Agreements with Vendors listed below, to provide complaint investigation services by
conducting investigations of alleged abuse, neglect, exploitation, and rights violations, of persons
applying for, eligible for, or receiving services from area agencies, developmental services or acquired
brain disorder programs in an amount not to exceed $227,500, effective July 1, 2016 through June 30,
2017, upon approval by Governor and Executive Council. 100% Other Funds.

LT " New Hampshire
Vendor Location Current Budget
Jo A. Edwards : Penacook $52,500
Michael Fitts , Barrington $70,000
Laura Sheppard ! Amherst $43,750
Paul Woodmansee | Bedford $61,250
Total $227,500

Funds are available in State Fiscal Year 2017 in the following account, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office if needed and justified, without
approval from Governor and Executive Council,

Please see attached financial detail.

EXPLANATION
Approval of these four (4) Agreements will allow the Contractors to provide Complaint
Investigation services. The Contractors work part-time to conduct investigations into allegations of
abuse, neglect, exploitation, and rights violations of persons applying for, eligible for, or receiving
services from area agencies, developmental services or acquired brain disorder programs, as required
by State of New Hampshire's Administrative Rule He-M 202.

The Contractors rate of compensation is an all-inclusive rate of $35 to $40 per hour. The rate is
based upon level of responsibilities and experience in the field, historical schedules pursuant to the
Division of Personnel guidelines and prevailing rates for similar well-qualified professionals in the
marketplace. This rate is lower than rates of equivalent positions in the private sector and does not
exceed public sector salaries and fringe benefits. The number of hours contracted are based upon
anticipated program needs and the availability of the Contractor.

Senate Bill 138, which was passed during the 2007 legislative session, established a committee
to review and make recommendations regarding the quality assurance and improvement elements and
activities within New Hampshire's community-based developmenta! services system. One of the Key

|

o

/




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Findings of this committee was “The current abuse and neglect investigations system, which
essentially requires the area agencies to investigate themselves, has created the appearance of a
conflict and undermined the credibility of the area agency reports and responses.” The Committee
suggested that the Bureau of Developmental Services hire independent investigators to fulfill the
responsibilities associated with complaints. The Committee felt that such a change would not only
assign the responsibility for such a critical activity more appropriately but would also inject greater
independence, confidence and integrity to the complaint process. Moreover, the modification enables
the agencies to better concentrate on responding to the findings of the investigations and making
changes, both at the individual and systemic level, to remedy and prevent harmful outcomes for
individuals with disabilities. Subsequently the State revised its rule and transferred the responsibility of
investigating complaints from the area agencies to the Office of Client and Legal Services and the
Bureau of Developmental Services.

The Department published a Request for Applications for Complaint Investigation Services
(RFA-2017-BDS-01-COMPL) on the Department of Health and Humans Services website April 1, 2016
through April 26, 2016. The Department received four (4) applications. These applications were
reviewed and scored by a team of individuals with program specific knowledge. The Department
selected all the Vendors to provide these services (See attached Summary Score Sheet).

The attached Contracts include language that reserves the right to renew each contract for up
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of
contracted services and Governor and Executive Council approval.

The Department monitors the complaint investigation Contractors through quarterly meetings
and semi-annual reports to the Developmental Services Quality Council, in accordance with State of
New Hampshire Administrative Rule He-M 202.

Should the Governor and Executive Council not approve this request, the Department of Health
and Human Services, would not be in compliance with State of New Hampshire's Administrative Rule
He-M 202 that stipulates the protection of the rights of persons applying for, eligible for, or receiving
services from area agencies or developmental service or acquired brain disorder programs funded
through the Bureau of Developmental Services.

Area served. Statewide.
Source of funds: 100% Other Funds {Program Revenue from the Area Agencies).

in the event that the other funds become no longer available, General Funds will not be
requested to support this program.
Respectfully submitted

ALY/ A/ Y

Y1 Kathleen A. Dunn, MPH
Associate Commissioner

Approved by:
firey A. Mevyers
ommissioner

The Department of Health and Human Services' Mission is to join communities and fimifies
in providing opportunitics for citizens to achieve hoalth and independence



Altachment - 060616 Copy of Complaint Investigation Services

Financial Detart
Page 1 of 1

DEPARTMENT OF HEALTH AND HUMAN SERVICES
060616 Copy of Complaint Investigation Services

FINANCIAL DETAIL

05-95-93-930010-5947 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVCS, HHS: DEVELOPMENTAL SERV- DIV OF, DiV OF DEVELOPMENTAL

SVCS, PROGRAM SUPPORT
100% Other Funds (Program Revenue from Area Agencies)

Jo A. Edward Vendor # 222953
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operational
Svcs 3 52,500
Sub Total| $ 52,500
Michael Fitts Vendor # 230886
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 /502664 Contracts for Operational
Svcs $ 70,000
Sub Total| $ 70,000
Laura Sheppard Vendor # 263099
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103/ 502664 Contracts for Operational
Sves $ 43,750
Sub Total| $ 43,750
Paul Woodmansee Vendor # 263007
Fiscal Year Class / Account Class Title Total Amount
SFY 2017 103 / 502664 Contracts for Operaticnal
Svcs $ 61,250
Sub Total $ 61,250
TOTAL $ 227,500.00
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FORM NUMBER P-37 (version 5/8/15)
Subject: Complaint Investigation Services (RFA-2017-BDS-01-COMPL-04)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
Department of Health and Human Services 129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name 1.4 Contractor Address
Paul F. Woodmansee 80 Palomino Lane, Suite 104
Bedord, NH, 03110

i 1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number

603-647-8696 (o) 05-95-93-930010-5947-102- June 30, 2017 $61,250.

603-391-8495 (c) 500731

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Eric B. Borrin, Director 603-271-9558

1.11 ctor Signature 1.]2 Name and Title of Contractor Signatory
Q_) oul & Woodmansce

G2, fesider+
1.13  Acknowledgement: State of Y+t , County of Mesrr sl

On HQ( b 20l , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

Wetgge Thinez 57

[Seal] My (gmmision Lepires Ppn | 18,0017
1.13.2 Name and Title of Notary or Justice of the Peace

Medissa  Nemedh, Horwey

1.14 State Agency Signagure 1.15 Name and Title-of State Agency Signatory
Mo Oey AL 4| ks, e (st
M Date: (3] % | [o e ouku YAADNIN QN

1.16 Approval by the N.H. Department of Administratioh, Division of Personnel (if apicable)\
gfl, bﬂ% M(/C Z(J:‘- A Director, On: lo //O//{”

1.17 Approval by the Attorney General (Form Substance and Execution) (if applicable)

o MM, gl A fizfly

1.18 Approval by the Governor@nd Executyv qouncll (if apphc&ble)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (*Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{(**Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
conirary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
finds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shali be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The Statc reserves the right to offset from any amouats
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
conirary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTQOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws,

6.2 During the term of this Agreement, the Contractor shall
not discriminate agains{ employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Siates access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in biock 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

[/
Contractor Initials "/

Date 572600 &



Agreement. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shal} mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days afier the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asseried against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14,1.2 special cause of Joss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in NUH. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary o any state or federal law, the remaining
provisions of this Agreement wijl remain in full force and
effect. ‘

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

1.

Scope of Services

Provisions Applicable to All Services
1.1. The Contractor will submit a detailed description of the language assistance services they will
provide to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2.  The Contractor agrees that, to the exent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify Service priorittes and expenditure
requirements under this Agreement so as to achieve compliance therewith.

Definitions
2.1. Acquired Brain Disorders is defined by New Hampshire Administrative Rule He-M 202.02 (b).

2.2, Developmental Disabilities is defined by New Hampshire Revised Statues Annotated 171-A: 2V.

Scope of Services
3.1. The Contractor shall provide complaint investigation services as follows:

31.1.

312

3.1.4.
3.1.5.

Complete complaint investigation services within the time frames set forth in the State of
New Hampshire Administrative Rule He-M 202.

Provide complaint investigation services statewide based on the assigned cases from the
Bureau of Developmental Services and the Office of Client and Legal Services by
investigating alleged complaints involving abuse, neglect, exploitation, and other rights
violations for persons with a developmental disability or acquired brain disorder, in
accordance with the State of New Hampshire’s Administrative Rule He-M 202.

. Perform investigations including collateral and clinical interviews with the complainants,

the individual, the guardian, the respondent, and any witnesses and gathering of data
relating to allegations.

Determine if there is serious harm to the individual.

Analyze and interpret complex data, policies, regulations and laws, human rights, and
service provider procedures to assess each for possible safeguards and to resolve
investigated situations.

. Assess and recommend independently investigation findings and follow up plans for

problem resolution in each investigation with supervisory and/or peer review as needed.

. Prepare reports that summarize the issues presented, make investigatory findings of fact,

and make determinations regarding the allegations.

.8. Collaborate with provider agencies, legal authorities, the Department's Administrative

Appeals Unit, and other entities before, during and post investigation.

RFA-2017-80S-01-COMPL-04 Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit A

3.2,

3.3

34.

3.5.

3.6.

3.1.9. Participate in training programs, case reviews, case conferences, peer review meetings
and quality assurance program activities specified in the State of New Hampshire's
Administrative Rule He-M 202.

3.1.10. Have a valid driver's license and/or have access to transportation for statewide travel.

The Contractor agrees to obtain prior approval of the State through the Bureau of Developmental
Services or the Office of Client and Legal Services before providing complaint investigation
services.

The Contractor agrees to provide complaint investigation services to all cases/persons assigned
by the Bureau of Developmental Services or the Office of Client and Legal Services.

The Contractor agrees to obtain prior written consent of the Bureau of Developmental Services or
the Office of Client and Legal Services when the applicant has a conflict of interest or the
appearance of a conflict of interest with the assigned case/individual.

The Contractor has responsibilities as an independent decision-maker acting in a complaint
investigation capacity in accordance with the State of New Hampshire's Administrative Rule He-
M 202.

The Contractor will keep records of their activities such as, but not limited to, the hours worked,
hours and miles driven, per each case assigned by Bureau of Developmental Services or the
Office of Client and Legal Services the related to this Agreement.

4. Qualifications

4.1.

The Contractor agrees to the following minimum qualifications pursuant to New Hampshire
Administrative Rule He-M 202.09 (a) as follows:

4.1.1. A bachelor's degree from an accredited college in social work, sociology, psychology,
human services, related behavioral services, or criminal justice and experience in
performing complaint investigations {otaling 2 years or more; or

4.1.2. Experience in developmental disabilities in New Hampshire totaling 3 years or more in an
area such as:

4121 Service coordination;
4.1.2.2. Program management; or

41.2.3. Quality assurance.

RFA-2017-BDS-01-COMPL-04 Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Complaint Investigation Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, of the
General Provisions, for the services provided by the Contractor pursuant to Exhibit A.

2. This Agreement is funded by 100% Other Funds.

3. The hourly reimbursement rate for the provision of complaint investigation services shall be $35.00
per hour inclusive of travel. The contractor shall be paid only the total number of hours actually
worked.

4. The Contractor shall not exceed fifteen (15) hours of work per case, excluding travel time. The
Contractor shall seek prior approval from the Bureau of Developmental Services or the Office of
Client and Legal Services to work over the hours per case.

5. The Contractor shall be available to work up to thirty-five (35) hours per week, up to fifty (50) weeks
per State Fiscal Year. There shall be no minimum number of guaranteed hours per week. The hours
worked per week shall be dependent on the number of cases assigned by the Bureau of
Developmental Services or the Office of Client and Legal Services.

6. The Contractor shall submit invoices, on Department supplied forms, for each assigned investigation.
The first invoice shall be submitted when the Contractor provides the investigation report to the Office
of Client and Legai Services for review. Thereafter, for any additional services on an assigned
investigation, the Contractor shall submit invoices bi-weekly. These invoices shall be in a form
satisfactory to the State. The contractor shall complete, sign, and submit the invoices to:

Department of Health and Human Services
Office of Client and Legal Services

105 Pleasant Street

Concord, NH 03301

7. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Agreement may be withheld, in whole or in part, in the event of noncompliance with the State law,
rule, or regulation applicable to the services provided, or, if, in the determination of the Bureau of
Developmental Service or the Office of Client and Legal Services, the said services have not been
satisfactorily completed in accordance with the terms and conditions of this Agreement.

RFA-2017-BDS-01-COMPL-04 Exhibit B Contractor Initials

Paul F. Woodmansee Page 1 of 1 Date 5 010%20‘/6



New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shail be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department,

Documentation: In addition to the determination forms required by the Department, the Contractor
shail maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Depariment regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shatll be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Depantment shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contractor Initizls
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shait constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, iabor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 80 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2,  Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shal! be held liable for any state
or federal audit exceptions and shatl return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidentiat and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C — Special Provisions Caontractor Initials
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New Hampshire Department of Heaith and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Depariment.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement: -

13.1, The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were avaitable or
required, e.g., the United States Department of Heaith and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guideiines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with ali laws, orders and regulations of federal,
state, county and municipa! authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and hag 50 or
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New Hampshire Department of Health and Human Services
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more employees, it will maintain a current EEOP on file and submit an EEQP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EECP. Non-
profit organizations, Indian Tribes, and medicat and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http.//www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{¢) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function{s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor’s performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

18.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials

06/27114 Page 4 of § Date 0 020/6




New Hampshire Department of Health and Human Services
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
18.5.  DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federai funds available for these services.
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New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Cenditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment untit such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not fimited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shal! establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Paragraph 7 of the General Provisions of this agreement is deleted and replaced with:

7. PERSONNEL.
7.1 The performance of the services shali be carried out by the contractor.

Exhibit C-1 — Revisions to General Provisions Contractor Initials
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4.  Paragraph 9 of the General Provisions of this agreement is deleted and replaced with:
9. DATA/JACCESS/CONFIDENTIALITY/PRESERVATION.

9.1 As used in this Agreement “Data” shall mean all information, whether written, drawn,
recorded, or electronically stored, which is developed or obtained or in the performance of
this Agreement or acquired or developed because of this Agreement.

9.2 All data, which is received by the Contractor from any source, shall be property of the
Office of Client and Legal Services. Such data or copies thereof shall be promptly returned
to the Office of Client and Legal Services upon demand or upon termination the
Agreement, whichever shall first occur.

9.3 All such data, but in particular, data about clients or their families shall be kept confidential
by the Contractor. The Contractor shall not disclose such information or data to any
individual or organization without prior written approval of the Office of Client and Legal
Services and / or the client / guardian, as appropriate, or upon court order. To the extent
applicable the Contractor shall comply with the Heaith Insurance Portability and
Accountabiiity Act of 1996 rules and regulations and / or New Hampshire confidentiality /
privacy rules and regulations.

9.4 Upon completion of each complaint investigation the Contractor shall deliver to the Office of
Client and Legal Services the complete records of such investigation. The Office of Client
and Legal Services shall preserve such records for seven years after the completion date
of this Agreement.

9.5 The Contractor shall be responsible for ensuring and maintaining appropriate confidentiality
for the data described herein in his or her possession or control.

5. Paragraph 12 of the General Provisions of this agreement is deleted and replaced with:

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS.
The Contractor shall not assign or otherwise transfer any interest in this agreement. None of the
services shall be delegated or subcontracted by the Contractor.

6. Contract Extension: The Department reserves the right to renew the contract for up to two additional
years, to be exercised by mutual agreements by the parties, subject to continued availability of funds,
satisfactory performance of services, and subsequent approval by the Governor and Executive Council.

7. Adult Protective Services Central Registry Checks and Criminal Back Ground Checks

The Department shali notify the Contractor that the contract is immediately terminated should the results
of the Adult Protective Services Central Registry Check required by RSA 161-F: 49 Registry, VIi, and the
Criminal Back Ground Check, so warrant.

Exhibit C-1 - Revisions to General Provisions Contractor initials a
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free werkplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
t.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to pacticipate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Contractor Name:

O{AQAO/Q YA (J\QDL»-'—-—
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees ta comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Cetification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title {V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XiX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewai, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federat appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at alf tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a materiat representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

$T2u/20 1L, o2 & 29
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation ¢f why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous cettification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” "principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

"oy

6. The prospective primary participant agrees by submitting this proposatl (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in alt lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended. ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erronecus. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F — Certification Regarding Debamment, Suspension Contractor [nitials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies tc the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public {Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had cne or more public
transactions (Federal, State or local) terminated for cause or defauit.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it wili
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier cavered transactions.

Contractor Name:

o m Gl (—«))M
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: .

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national orgin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civit rights obtigations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or hational origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity,

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommaodations, commercial facilities, and transportation;

- the Education Amendments of 1872 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. it does not include
employment discrimination;,

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistlebiower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the centification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, nationa! origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above. .

Contractor Name:

oSl o, L —
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smaking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

OS24 o1 ¢, (R k/pf
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shali have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Heaith
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
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(2)

‘Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. "Secretary” shall mean the Secretary of the Department of Health and Human Services or

his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Assoclate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
L For the proper management and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busines;
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, inciuding the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PZI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

a. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfiil its
obligations under 45 CFR Section 164.526.

i Business Associate shall document such disclosures of PHI and information related to
such disclosures as wouid be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

J. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual’s request as required by such law and notify
Covered Entity of such response as soon as practicable.

l. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business @
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) YTermination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. |f Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shal!l have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Secunty Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. é; 2
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

it 4 udh & Homin Serives iagJ Wloodmansce
The State N@of the Contractor

Signature of Authorized Representative Signature of Authorized Representative

Moo Xunse ol Wopbmensee

Namé of Authorized Representative Name of Authorized Representative
P lé&&‘ /044.)4 LV
Title of Authorized Representative Title of Authorized Representative
Glat 85720 00t
Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the folowing information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)

0. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

DO NOO A WL

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

OSe/oo1

Date
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: Q¥ 745263

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

v NO YES
I1f the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
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