STATE OF NEW HAMPSHIRE 5 \m
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

May 6, 2014

Her Excellency, Governor Margaret Wood Hassan W

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Revenue Administration (DRA), to enter into a sole source amendment of the
existing agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Cornell Park Drive, Cincinnati OH, 45242, Vendor
#175900, by increasing the amount of the contract by $74,880.00, from $1,508,440.00 to
$1,583,320.00, to allow credit card payments to the Meals and Rentals Tax, Business Tax
(BET/BPT), and Interest and Dividends Tax types to the New Hampshire e-File Web Application,
from the date of Governor and Executive Council Approval through June 30, 2015.

Funds for FY2014 are available in the Department of Revenue Administration budget as
follows with authority to adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% General Funds.

FY |CAT#DEPTHAGENCY#ACTIVITY#ACCTG UNIT# DEPT NAME-AGENCY NAME-
A CCTG UNIT NAME AMOUNT

ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2014 | 01-84-84-840510-13010000 — Audit, Dept. of Revenue Administration $ 74,880.00
038-500178 — Technology Software

$ 74,880.00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. The Department of Revenue
Administration plans to enhance this application so that tax-payers can pay their tax bills more
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conveniently using credit cards, accelerating the revenue stream and minimizing DRA collections.
The DRA plans to reprocure this application during the next budget cycle, with the full
implementation of the “Granite to Green,” DRA Modernization Initiative.

To implement this credit card functionality, DRA has contracted with LexisNexis
VitalChek to provide a third-party credit card acceptance application based on a convenience fee
model. LexisNexis VitalChek has provided FDGS with an integration guide for integrating into
their credit card processing application using an iFrame, which will be imbedded within the e-File
Web Application.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend Tax returns and Meal and Rentals Tax
returns and payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state’s reorganization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment
increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009, Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the
contract by $214,960.

The contract amendment DRA-2003-004E, approved by Governor and Council on June 8,
2011, Item #7, further extended the support and maintenance of the system for two (2) additional
years. The amendment increased the contract amount by $214,960.

The contract amendment DRA-2003-004F, approved by Governor and Council on June
19, 2013, Item #20, continued the support and maintenance of the system for two (2) years and
increased the contract amount by $214,960.
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Your favorable consideration will be appreciated.

Respectfully submitted,
p Hewotan g S

Peter C. Hastings
Commissioner
Dept. of Information Technology

T

John T. Beardmore
Commissioner
Dept. of Revenue Administration

PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Commissioner

May 5, 2014

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolIT No.2003-004G.

This is a request for approval to amend contract 2003-004 to implement credit
card functionality in New Hampshire Department of Revenue Administration’s
e-File web application hosted by First Date Government Solutions (FDGS). This
functionality will be added in a phased approach to the Meals and Rentals Tax,
Business Tax (BET/BPT) and the Interest and Dividends Tax Types. The
contract funding is increased by $74,880.00, from $1,508,440.00 to a new total of
$1,583,320.00 for the increased functionality. This amendment shall be effective
upon Governor and Executive Council approval. The contract end date remains
unchanged.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#NHDRA-2003-004, on September 4™, 2002, Ttem #34, and further amended on June 4,2003 Item #53,
November 2, 2005 Item #11, April 1, 2009 Item #8, and June 8, 2011 Item #7, and June 30, 2013 Item #20
(herein after referred to as the “Agreement”), First Data Government Solutions, Inc. (formerly known as
GOVCONNECT) (hereinafter referred to as “Vendor” or “FDGS”) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Department does not wish to change the Agreement ending date of June 30™ 2015;

WHEREAS, the Department wishes to increase the Agreement price by $74,880 to bring the total
Agreement price to $1,583,320; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$1,508,440 (as established in Amendment E) to $1,583,320.

2. The Scope of Work/Services and Exhibits of the Agreement are hereby amended as described in
Section 1:

1.0 Section 1

The Department, on behalf of the New Hampshire Department of Revenue (“NHDRA”) , wishes to amend
#NHDRA-2003-004 to include functionality to allow credit card payments to the Meals and Rentals, Business
Tax BET/BPT, and Interest and Dividends tax types to the New Hampshire e-File Web Application hosted by
FDGS. NHDRA has contracted with LexisNexis VitalChek to provide a third-party credit card acceptance
application based on a convenience fee model. LexisNexis VitalChek has provided FDGS with an integration
guide for integrating into their credit card processing application using an iFrame, which will be imbedded
within the e-File Web Application.

FDGS will capture data elements specific to the credit card authorizations captured through the LexisNexis
VitalChek iFrame application and include that authorization data in the nightly payment export file. The
authorization data will be provided to FDGS from LexisNexis through a web services call.

Delete Section 2 Order of Precedence and replace with:

Page 1 of 10



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

2. ORDER OF PRECEDENCE

The authorizing document (i.e., Contract) in conjunction with the New Hampshire Contract Terms and
Conditions (Form P-37), as amended by exhibit C, has precedence over all documents. In the event of
a conflict or ambiguity among the text of these SOWs and the references cited herein, the following
list comprises the “Contract Documents” and the order of precedence is defined as:

New Hampshire Standard Contract Terms and Conditions, Form P-37 # NHDRA 2003-004;

Department of Revenue Administration Contract #NHDRA 2003-004 with Amendments A-G
and Attachment A;

Department of Revenue Administration RFP # NHDRA 2003-004, 5/29/2002;

Department of Revenue Administration follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

The following language shall be added to Contract 2003-004 Section 4 Statement of Work:

Project Description

NHDRA has requested a quote for adding credit card functionality to their e-File web
application hosted by FDGS. NHDRA has requested that this functionality be added in a
phased approach to the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax types hosted by FDGS. NHDRA has contracted with LexisNexis VitalChek to
provide a third-party credit card acceptance application based on a convenience fee model.
LexisNexis VitalChek has provided FDGS with an integration guide for integrating into their
credit card processing application using an iFrame, which will be imbedded within the FDGS
hosted e-File Web application.

NHDRA would like FDGS to capture data elements specific to the credit card authorizations
captured through the LexisNexis VitalChek iFrame application and include that authorization
data in the nightly payment export file. The authorization data will be provided to FDGS
from LexisNexis through a web services call.

Responsibilities of the Parties

FDGS:

Update the NHDRA Appendix W V11 2013.doc, Web application design documentation to
document the FDGS portion of the LexisNexis VitalChek credit card functionality.

Update NHDRA Appendix B 2013 Enhancements.doc, Database layout design documentation
to include the new data elements that from the credit card authorization transactions that will
need to be included in the nightly payments export file.

Update application code and the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax payment pages as specified in section 1.0.

Test the LexisNexis VitalChek iFrame application code implemented for the Meals and
Rentals, Business Tax BET/BPT, and Interest and Dividends tax payment pages.

Support NHDRA testing efforts during user acceptance testing.

Install within production environment.

NHDRA:

| ey |
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

¢ Provide test data to FDGS as needed to test the changes.
¢ Review and approve on NHDRA Appendix W V11 2013.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
(see section 13.0 for acceptance criteria).

e Review and approve on NHDRA Appendix B 2013 Enhancements.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
(see section 13.0 for acceptance criteria).

e Test the updated Web application LexisNexis VitalChek iFrame and approve (signoff).
¢ The LexisNexis iFrame application will be subject to the FDGS web security application
scans to detect any vulnerability within the site.

o The LexisNexis iFrame application must pass the FDGS web security application scans
before being allowed in the production environment. These scans will take place on the
FDGS test environments prior to the code being loaded to production.

o If vulnerability issues are found during the scan FDGS will provide a list of those issues
needing to be resolved along with the remediation timeframe to NHDRA so that NHDRA
can provide a list of the vulnerabilities to LexisNexis VitalChek to resolve issues. Once
the issues are remediated by LexisNexis VitalChek, the application will be scanned again
before the application will be allowed in the production environment,

¢ FDGS may also perform a periodic scan (yearly) to check the application for vulnerabilities.

o If vulnerabilities are found during the scan, FDGS will provide a list of those needing to
be resolved along with the remediation timeframe to NHDRA so that NHDRA can
provide a list of the vulnerabilities to LexisNexis VitalChek for resolution. Once the
issues are remediated by LexisNexis VitalChek the application will be scanned again
before it will be allowed in the production environment.

o If vulnerability is found within the LexisNexis iFrame within the FDGS production
application and the issue is not remediated within FDGS Remediation Timeframes (see
below) FDGS will require that the LexisNexis iFrame application be disabled until the
vulnerability is remediated.

¢ Remediation Timeframes of production vulnerabilities will be classified as follows:

o High/Critical - up to 30 days to remediate. Depending on the severity of the
vulnerability less time to remediate may be requested.

o Medium - up to 90 days to remediate.

o Low —up to 180 days to remediate.

Key Assumptions

FDGS will perform the changes documented in Section 1.0 remotely. There will be no travel
required for implementing these changes.

Training on the iFrame application will not be provided by FDGS.

The FDGS application will not contain data pertaining to Voids or Refunds. The Void and
Refund data will be provided in a separate update file from LexisNexis.

Credit Card functionality will not be included in the IVR application or Admin website.

FDGS will implement the LexisNexis VitalChek iFrame functionality so that it is parameter
driven to allow for iFrame functionality to be turned on or off through a database parameter.
Credit Card functionality for all three tax types (Meals and Rentals, Business Tax BET/BPT, and
Interest and Dividends tax) will be developed as part of the main project. The credit card
functionality for each tax type will be parameter driven to allow NHDRA to turn on the

)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

functionality when NHDRA is ready to start accepting payments for that particular tax type. The
first tax type to be turned on will be Meals and Rentals and the other tax types will follow.

Professional Services Requirements

¢ Project Management
e Development
e Quality Assurance
o Installation
Software Requirements & Specifications
e LexisNexis VitalChek iFrame credit card processing software
o FDGS expects that LexisNexis VitalChek will provide iFrame specifications to FDGS on
behalf of NHDRA.
Hardware Requirements & Specifications
¢ No additional hardware is required to implement this enhancement.
Training
* No training will be provided with this enhancement by FDGS.

Documentation

¢ FDGS will update the NHDRA Appendix W V11 2013.doc and NHDRA Appendix B 2013
Enhancements.doc with changes outlined in section 1.0.

Maintenance
¢ No additional maintenance or hosting fees will be required for this enhancement.
Project Schedule

¢ A mutually agreed upon project schedule for this enhancement will be created by FDGS jointly with
NHDRA once final approval and signature has been provided by DolT on this Statement of Work.

Deliverables

FDGS

e Project Schedule

¢ Design Documentation updates
o Updated NHDRA Appendix W V11 2013.doc Web Application design documentation
o Updated NHDRA Appendix B 2013 Enhancements.doc design documentation

e Completed User Acceptance Testing/Installation

-/
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

¢ Production Installation

Pricing and Payment

e The pricing and payment terms listed below are good for 60 days from the date of this
amendment.

Break down of Pricing;:

Credit Card Enhancement

Item Description Rate Total

1 Project Manager 132 | $130.00 | $17,160.00
2 Business Analyst 76 $130.00 | $9,880.00
3 Quality Assurance 48 $130.00 | $6,240.00
4 Applications Engineer 288 | $130.00 | $37,440.00
5

Staging Engineer 32 $130.00 | $4,160.00
Total Costs | $74,880.00

Payment Milestones

Project Schedule sign-off 25% $18,720.00
Design Documentation sign-off 25% $18,720.00
User acceptance testing sign-off 25% $18,720.00
Production Installation 25% $18,720.00

Payment Card Information Requirements

FDGS shall comply with Requirement 12.8 of the PCI Data Security Standard (PCI DSS) as described in

Attachment A, which is attached and incorporated herein.

Acceptance

Written acceptance that the deliverables within this amendment have been successfully completed and
FDGS has met all contractual requirements for that specific deliverable must be received within the
timeline reflected on the project schedule. If acceptance is not received within ten (10) business days
of the date in which the deliverable was presented to NHDRA, and no issue or concern has been
expressed in writing, the deliverable will be considered accepted and invoiced.

In the event NHDRA delays acceptance of the deliverables as detailed in this amendment per the
agreed upon schedule for reasons other than a failure by FDGS to meet contractual requirements for a
deliverable, the price, and schedule, and implementation date may be impacted. NHDRA will have
fifteen (15) business days in which to accept a revised schedule. In the event additional charges are
incurred, the contract shall be subject to the amendment process and Governor and Executive Council
(G&C) approval. Should approval by G&C not be granted, the work detailed in this amendment and
any dependent or affected components will be placed on hold until acceptance is received. Should the

/
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

project be placed on hold, NHDRA will be responsible for any payment associated with deliverables
that have been formally accepted in writing,.

In the event that both parties agree that the issue and/or concern delaying the formal acceptance of a
deliverable and/or milestone cannot be remedied, the parties may mutually decide to terminate the
Statement of Work. All previously accepted deliverables and/or milestones will become due and
payable.

Once considered ‘accepted’, the work enters into formal change control; that is, subsequent changes to
the work product must undergo review by FDGS and NHDRA .

Change Management

It may become necessary to amend this amendment for reasons including, but not limited to, the
following:
e NHDRA/FDGS changes to the scope of work and/or specifications for the services.

e NHDRA/FDGS changes to the Project Schedule.
e Non-availability of resources, which are beyond either party’s control.
e Material changes to assumptions outlined in this amendment.

In the event either party desires to change this amendment, the following procedures will apply:

o The party requesting the change will deliver a Change Request document (to the other party).
The Change Request will describe the nature of the change; the reason for the change and the
effect the change will have on the scope of work, which may include changes to the
deliverables, schedule, and cost.

s No Change Requests will be effective until signed by both parties.

e Upon execution of the Change Request, said Change Request will be incorporated into, and
made a part of this amendment.

Whenever there is a conflict between the terms and conditions set forth in a fully executed Change
Request and those set forth in the original amendment, or previous fully executed Change Request, the
terms and conditions of the most recent fully executed Change Request shall prevail.

Key Contact Information

FDGS
Jason Clark
First Data Government Solutions
Tel: 513-489-9599 ext. 184
Fax: 513-489-6521
Email: Jason.Clark@firstdata.com

NHDRA
Roger L. Marchand
Project Manager

A ) /
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

New Hampshire Department of Revenue Administration
109 Pleasant Street

Concord, NH 03302

603-230-5074

Email: Roger.Marchand@DRA .NH.GOV

Section 2 Contract NHDRA-2003-2004

EFFECTIVE DATE

2003004 | Original Contract 09/04/2002 "$710,000.00
Item #34

2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Item #53

2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
Item #11 DRA to OIT

2003-004C Third Amendment (C) 11/02/2005 $109,600.00
Item #11

2003-004D Fourth Amendment (D) 04/01/2009 $214,960
Item #8

2003-004E Fifth Amendment (E) 06/08/2011 $214,960
Item #7

2003-004F Sixth Amendment (F) 06/19/2013 $214,960
Item #20

2003-004G Seventh Amendment (G) Upon G&C Approval $74,880

| CONTRACT TOTAL - | , $1,583 20

/
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council

WHEREQF, the parties have hereunto set their hands as of the day and year first above

Date: ‘B//C l 26{7
Ronald K. Abbott, Assistant Treasurer

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

Corporate SlgW tarize
STATE OF Ala

personally appeared and acknowlédged her/himself to be the
of

COUNTY OF /
this the QL% day of / 7)(%’// ,2014_, before me, _ |
gg??(é/ﬂ’ /< Bhhstd /] , the undersigned Officer ,,6&('(%— J ﬁﬁ/ﬂ%("?éfr 4]

, a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

ission EXQ‘S

tate of New Hampshire

weadu, Foubiat- e e tf é@@kk[%wibﬁbate: S5)7/N

Peter C, Hastings, Commissioner
State of New Hampshire

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

01 A»Qa() ,L—ZWKQZ pate: S /8 /1

e of New H mpshm?j@zpartment of Justice

mcu d (e QSES

y [
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

ATTACHMENT A

PCI REQUIREMENTS

APPLICABILITY: Agencies utilizing a third-party “service provider” to process merchant cards are
subject to complying with Requirement 12.8 of the PCI Data Security Standard (PCI DSS), which requires a
“written agreement” addressing PCI DSS responsibilities. The requirement is one of the items included in the
Self-Assessment Questionnaire (SAQ C or SAQ D) that the agency must answer annually.

Whereas the Department of Information Technology (“Agency”) secures services for the benefit of the
Department of Revenue Administration, from First Data Government Solutions, Inc. (“FDGS” or “Vendor™)
under a Contract #2003-004 dated August 16, 2002 and subsequently amended as described in Contract 2003-
004 Amendment G, which services involve the processing of merchant card transactions, specifically the
collection of tax payments; and

Whereas Agency is required to adhere to the Payment Card Industry Data Security Standard (PCI DSS)
promulgated by the PCIl Security Standards Council; and

Whereas FDGS processes, transmits, and/or stores cardholder data in the performance of services provided to
Agency, and is therefore considered a “service provider” under Requirement 12.8 of the PCI DSS; and

Whereas Requirement 12.8.2 of the PCl DSS requires the Agency to maintain a written agreement that
includes an acknowledgement that the service provider is responsible for the security of cardholder data that
the service provider possesses; and

Whereas Requirement 12.8.4 of the PC1 DSS requires the Agency to maintain a program to monitor the
service provider’s PCI DSS compliance status at least annually;

It is hereby agreed that:

1) FDGS agrees that it is responsible for the security of all cardholder data that it obtains or possesses,
including but not limited to the functions relating to storing, processing, and transmitting the cardholder
data.

2) FDGS attests that, as of the effective date of this Amendment, it has complied with all applicable
requirements to be considered PCl DSS compliant, and has performed the necessary steps to validate its
compliance with the PCI DSS.

3) FDGS agrees to supply the current status of FDGS’s PCI DSS compliance, and evidence of its most
recent validation of compliance upon execution of this addendum to Agency. FDGS must supply to
Agency an attestation of compliance at least annually.

4) FDGS will immediately notify Agency if it learns that it is no longer PCI DSS compliant and will
immediately provide Agency the steps being taken to remediate the non-compliance status. In no event
shall FDGS’s notification to Agency be later than seven (7) calendar days after FDGS learns it is no
longer PCI DSS complaint.

/
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

5) FDGS acknowledges that any indemnification provided for under the Contract referenced above applies to
the failure of the FDGS to be and to remain PCI DSS compliant.

Related Links:
http://sunspot.nh.gov/MerchantCardServices/index.asp
https://www.pcisecuritystandards.org/security standards/pci_dss.shtml

R Date: S/Q(ZO“(
g/%ﬁfeﬁ%m,-&enem*-}ﬂmmger- Poeqld K., qu,.,r, Dssishil Toasuren

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

i
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CERTIFICATE

[, Gretchen A. Herron, do hereby represent and certify that:

(1) I'am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation™).

(2) I maintain and have custody of the minutes of the Corporation.
(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2013, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5) That Ronald K. Abbott is a duly elected Assistant Treasurer of this Corporation.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand as Assistant Secretary of the
Corpgration this day of an,~ , 20

(9"\__/

etchen A. Herron, Assidtant Secretary

STATEOF _ Merom o

COUNTY OF b ‘.;_5:,/-'_),‘,5

On this the S day of. Ty ,20_“/, before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized
to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

P b Gy

Notarvy Public PEGGY A. ETHRIDGE
My Comm. Exp. August 1, 2017

.. . [P W
My Commission Expires: __ </% "/ 7




State of Nefo Hampshire
HBepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2014

ey Skl

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
5/6/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
NAME:
Willis Ins Serv of Atlanta Inc PHONE FAX
5 Concourse Pkwy NE 18th Floor A o euy:A04-224-5000 [ nor04-224:5001
Atianta GA 30328 aooress:Ashley. Mullins@willis.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :National Union Fire Insurance Co of 7326
INSURED FIRSDAT INSURER 8 :Ace Prop & Cas Ins Co 0699
First DGa:ta vaergment Solutioné Inc. INSURER C :|llinois National Ins, Co 3817
5565 Glenndge Connector NE, GH-13 . ;
Atianta, GA 30342-1335 ——Nm”amm::z::: - co 3841
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 1911733503

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLl—UBR Y EFF | POLICY
iy TYPE OF INSURANCE INSR | WV POLICY NUMBER (m/L:;%nrng) (M_r?uo%/v%)\(gn LIMITS
A GENERAL LIABILITY 6819471 n/1/2014 1/1/2015 EACH OCCURRENCE $1,000,000
X DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $1,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $3,000,000
X | poLicy FRO- LoC $
AUTOMOBILE LIABILITY CEghgglEEeRt)SINGLE OMIT
ANY AUTO BODILY INJURY (Per person) | $
ﬁbLTS;VNED SCHEgULED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
B X | UMBRELLA LIAB X | occur X00G27322608 n/1/2014 1/1/2015 EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
oen_|X_| ReTENTION $ 10000 $
C | WORKERS COMPENSATION 043408856 (MA,WI, ND, 1/1/2014 1/1/2015 X |[pesTATU | oI
A | AND EMPLOYERS' LIABILITY YIN IOH, WA WY) n/1/2014 1/1/2015
C SN;KF:’E%;FEIEAE%EIE;EIUEDEIDE;(ECUTIVE I:, NIA 043408854 (CA) n/1/2014 1/1/2015 E.L. EACH ACCIDENT $1,000,000
F ? F n/1/2014 /172015
B (Mandatory in NH) 81%282328 gAIE))S) 1/1;2014 h/1/2015 E.L. DISEASE - EA EMPLOYEH $1,000,000
B L R ETION OF OPERATIONS below 43408855 (ME) E.L. DISEASE - POLICY LIMIT | $1,000,000
D Workers Compensation 043408859 n/1/2014 1/1/2015 E.L. Each Accident $1,000,000
D and Employers' Liability IL,KY,NC,NH,UT VT) 1/1/2014 1/1/2015 E.L. Disease Ea Empl $1,000,000
D 043408858 (NJ,PA) [/1/2014 1/1/2015 Ea Empl Disease Polic $1,000,000
043408857 (AK, AZ, GA, VA)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
First Data Government Solutions/GovConnect.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Information Technology
27 Hazen Drive, Attn: Chief Information Officer

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

s O ke

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




DRA Contract — First Data Government Solutions #2003-004

Original Contract - September 4, 2002

DEPARTMENT OF REVENUE ADMINISTRA’I‘ION

#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler,
authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software
development, training and documentation for Internet filing capabilities, effective upon G&C approval through
June 30, 2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for
annual amounts not to exceed $67,600 and a total not to exceed $270,400 for the period of July 1, 2005 to June
30, 2009 for four years of support, maintenance and updates.

Amendment A — June 25, 2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION

#53 Authorized to amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4-02,
item #34), for the purchase of products and service change orders in connection with the development of internet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C — November 2, 2005 #11

OFFICE OF INFORMATION TECHNOLOGY

#11 Authorized to amend an existing agreement between First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30, 2009. (2)Further Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and supporting the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863,560. Effective upon G&C approval. 100% Other

Funds.

Amendment D — April 1, 2009 #8

DEPARTMENT OF INFORMATION TECHNOLOGY

#8 Authorized to amend a sole source agreement with First Data Government Solutions, Cincinnati, OH,, for
hosting and supporting the Department of Revenue Administration’s electronic filing application by increasing
the amount by $214,960 from $863,560 to $1,078,520, and by extending the expiration date from June 30, 2009
to June 30, 2011. 100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditure is 100% General Funds.

Amendment E — June §, 2011

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment of the
existing agreement (2003-004E) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from $1,078,520.00 to $1,293,480.00, for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement from June
30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Amendment F— June 19, 2013

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment of the
existing agreement (2003-004F) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement
from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www..nh.gov/doit

Peter C. Hastings
Acting Commissioner

May 21, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agreement (2003-004F) between the Department of Information
Technology and First Data Government Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.

Funds for FY2014 and FY2015 are available in the DolIT Agency Software Development
Division budget as follows with authority adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency
Class 27 funds used by the Department of Revenue to reimburse DolT for this expenditure is
100% General Funds.

FY ICAT4-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT]]

NAME-AGENCY NAME-ACCTG UNIT NAME JOB# : AMOUNT
'(CLASS CODE-ACCOUNT CODE - OEJ (ACCOUNT) DESC ’ -
2014 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $107,480.00
046-500465 - Consultants
2015 01-03-03-030010-76840000 - DolT- IT for DRA 03840037 $107,480.00

046-500465 - Consultants

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 21, 2013

Page 2

disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTIMS). Continuing this contract will allow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the “Granite to Green,” DRA Modernization Initiative.-An e-file group will be
established within DRA in the near future.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among three (3) submitting vendors. GovConnect provided DRA with a
vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and
payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DoIT as the result of the state’s reorganization of its information

technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contract by $214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for. two (2) additional years. The amendment increased the contract amount by

$214,960.

The contract amendment DRA-2003-004F continues the support and maintenance of the
system for two (2) years and increases the contract amount by $214,960.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of

Revenue to reimburse DoIT for this expenditure is 100% General Funds.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
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Your favorable consideration will be appreciated.

Respectfully sybmitted,

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

o
Margaret L. Fulton

Interim Commissioner

Dept. of Revenue Administration

PCH/Itm
2003-004F
A&E RID #10593

cc: Christiana Goodwin
Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Acting Commissioner

May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004F.

This is a request for approval to amend contract 2003-004 to extend the contract
term through June 30, 2015 and increase contract funding by $214,960.00, from
$1,293,480.00 to a new total of $1,508,440.00 for ongoing support and
maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the Department of Revenue
Administration’s Strategic Information Technology Plan, E-file Project, dated
October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

4. C Y

Peter C. Hastings

PCH/Itm
2003-004F
A&E RID #10593




 STATE OF NEW HAMPSHIRE o
;, Department of Information Technology
‘ Internet Filing
NHDRA-2003-004 -
AMENDMENTF

WHEREAS pursuant to an Agreement approved by Governor and Councxl as a result of RFP #NHDRA-2003-004,
on September4 2002, ‘Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1,

2009 Item #8, and June '8, 2011 Ttem #7(here1n after referred to as the “Agreement”) First Data Government Solutions, Inc.
' (formerly known as GOVCONNECI') (heremafter referred to as “Vendor’) agreed to supply certain services upon the terms .

and conditions specrﬁed inthe Agreement and in consideration of payment by the Dept of Information Technology
(heremafter referred to as the “Dcpartment”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS pursuant to the Agreement Section 17: Amendment and the provxslons of the Agreement the
Agreement may be modified or amended only by a written instrument executed by the pames thereto and approved by the
Governor and Executive Councn] ,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS,Department wis’yhes to inCrease the Contract ending date from June 30" 2013 to June 30" 2015.

; WHEREAS the Department w1shes to mcrease the contract price by $214 960 to brmg the total contract price to
$1,508,440.

WHEREAS, the Department and the Vendor seek to clarlfy the Agreement

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreemem/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30", 2015.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,293,480
(as established in Amendment E) to $1,508,440. .

T " DoIT Contract Amendment v3:0 (7/09)—‘““—;

T Inialall pages 4§ § )
Vendor Initials (m\_& : C L . Pagelof6




STATE OF NEW HAMPSHIRE
Department of Informatlon Technology '
Intemet Fllmg =

Section 1 2 Delete section 1.2 and replace with the' following: Period of Performance: -
This contract shall become effective upon execution by the Contractor and all the legally authorlzed
representatwes of the State through J une 30"‘ 2015 2 : .

Section 12 | Delete the escalation chart in Section 12 and replace it with: -

INHSDY O TEE

Primary | Jason Clark, Christiana Goodwin, | 3 Business Days
Client Services IT Leader

First Gerhard Milkuhn, Mary Houde - 't 5 Business Days

: Director, Client | ASD Assistant

Services ‘ Director _

Second | Jacie Engle Peter Hastings 10 Business Days
Director, ASD Director/
Delivery Services Acting CIO

Third - | Jeffery Myers. Peter Hastings | 10 Business Days
VP Delivery ASD Director/’
Services .. | Acting CIO

Delete theitrodco aap anrepace with the fi aua: B

Introductnon

We understand this contract shall become effective upon execution by the Contractor and all the Iegally
authorized representatives of the State through June 30™ 2015 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDSG.
We also understand that the State can termmate this agreement for any reason by giving thirty (30)
days written notlce

Section 2 Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the following
chart:

N

—~ Initial all -pages : = — - = = -DoIT Contract Amendment v3.0(7/09) —
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STATE OF NEW HAMPSHIRE -
Department of Information Technology

Internet Filing :;

NHDRA-2003-00
AMENDMENT;

Table 2 Contract 2003-004 Internet Filing - .
5112005 7/]/2005 6/'30/2006 Mon[hly @ $4 800 00
Hosting: $57,600.00 © - - | plus actual phone charges
Phones: $10,000.00 B
Plus change orders not to
exceed $27,400.00/year,
5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00. SR ' '
Plus change orders not to
= exceed $27,400.00/year.
5/112007 . 7/1/2007-6/30/2008 Month]y @ $4 800.00
Hosting: $57,600.00 plus actua] phone charges '
Phones: $10,000.00. . ,
Plus change orders not to |
exceed $27,400.00/year. - , -
| 5/1/2008. - 7/1/2008-6/30/2009 - Monthly @ $4,800.00
. ‘Hosting: $57,600.00 - plus actual phone charges : -
.Phones: $10,000.00 S
Plus change orders not to .
exceed $27,400.00/year. ' LT
5/1/2009 - : ‘7/1/2009-6/30/201;0 Monthly @ $5040.00
- -Hosting: $60,480.00 - plus actual phone and
Phones: $12,000.00 change-order charges.
Plus change orders not to
exceed $35,000.00/year :
5/1/2010 7/1/2010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 - | plus actual phone and
.| Phones:’ '$12,000.00 = | 'change order charges.
| Plus change ordersnot to- T R
e exceed $35,000.00/year L
5/172011 7/1/2011-6/30/2012 Monthly @ $5040.00
R Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
R : exceed $35,000.00/year . . .
5/12012 7/1/2012-6/30/2013 - Monthly @ $5040.00
IR Hosting: $60,480.00. plus actual phone and -
Phones: $12,000.00° change order charges
Plus change ordersnotto | =~ oL
exceed $35,000,00/year C ‘ :
5/1/2013 7/1/2013-6/30/2014 Monthly @ $5040.00 .
ST Hosting: $60,480.00 - | plus actual phone and
Phones: $12,000.00° change order charges
Plus change orders not to ‘ '
: o exceed $35,000.00/year
5/1/2014 . - - . 7/1/2014-6/30/2015 Monthly @ $5040.00" -
: L Hosting: $60,480.00 plus actual phone and

" Initial all pages

Vendor Initials

R

- DolT" Comract Amendmentv3:0(7/09) == -
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: Internet Filing
.. NHDRA-2003-004

o AMENDMENT F

" STATE OF NEW HAMPSHIRE
Department of Information Technology

Phones $12,000.00

Plus change orders not to
exceed $35,000. OO/year

change order g:hargc‘:sw,, R

I T T

| Hosting: $593,280...
'| Phones: $.112, 000
‘Change
‘Orders:

$319,600 -

GRAND TOTAL

$1,024,880

(Amendments only)

Add the followmg “HOURLY RATES FOR FUTURE ENHANCEMENT S“ chart: .

Section 3
IT SERVICES Rate- R Rate-,, Rate-
" Position Title ~ FY2013 FY2014 FY2015 -
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 - $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
- Business Analysts $130.00 $130.00 $130.00
Applications Engmeer $130.00 $130.00 $130.00
AQ REP $130.00 $130.00 $130.00 .
Staging Engineer $130.00 $130.00 $130.00
Training ' $130.00 $130.00 $130.00

- Vendor Initials

i OrlgmalContract " : ' 1 $710,000.00
Item 44 T
2003-004A First Amendment (A) 06/04/2003 - $ 43,960.00
Ttem #53
2003-004B Second Amendment (B) 11/02/2005 - N/A Assignment by .
: Item#11 DRA to OIT
1 2003-004C. Third Amendment (C) 11/02/2005 - -~ $109,600.00 .
: ' ; o Item#11 * .
2003-004D Fourth Amendment (D) -04/01/2009 .. $214,960
{ : Item#8 N
—————Tnitial all-pages— DoITContract Amendment v3.0.(7/09).

Page 4 of 6




1" STATE OF NEW HAMPSHIRE
D artment of Information Technology

" Internet Filing
. NHDRA-2003-004 .
_ ’ AMENDMENTF
2003-004E Fifth Amendment (E) 06/08/2011 $204060 L]
' ‘ Co B Item #7 ' ST
2003-004F Sixth Amendment-(F) . ‘ , o $214,960

(L mmm 4/\(("1r‘7’itmf1r/\sr B J !

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification Shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREO i¢s have hereunto set their hands as of the day and year first above written.
Date: _Z Z [%l / 5

Chuck Ehasen V1ce Pre51dent

First Data Government Solutions, Inc.
Corporate Signature Notarized:
STATE OF Ohio

COUNTY OF _ Hamilton

On this the t 3 day of -)/KM , 2013, before me,__Janie P. McCauley-Myers, Notary Public , the
undersigned Officer, Chuck Bliasen , personally appeared and acknowledged her/himself to be
the _ Vice President , of _First Data Government Solutions, Inc., a corporation, and that she/he, as such

Vice President being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as _Vice President

IN WITNESS WHEREOF I hereunto set my hand and official seal.

%/W«pmcﬂ

vl
ary Public/Justiccof the-Peats/

fecd e Janle P McCauley-Myers
My Commission Expires: Notary Public, State of Ohlo

My commisslon expires September 11, 2017

(SEAL)

Peter C. Hastings, Acting Commi\sgloner ’ v ST SERC O ,
State of New Hampshire =~ R LD
Department of Information Technology e e

—Tnitial all pages™ T i T e DoITContract Amendment v30(7/09‘&
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~ STATE OF NEW HAMPSHIRE =
.- Department of Information Technology.
L Internet Filing = i
NHDRA-2003-004 -
AMENDMENTF -

Apprbve 7/ fe r rney Geperal (Form, Substance and,Execution)

epartment of Justice

~—Tnitial all pages-- A 4~ R : . ~oeieoo DoIT-Contract Amendmentv3.0(7/09) ... .. ..
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ACORD®. EiRBI -
: L DATE (MWDD/YYYY)
ACORD".  CERTIFICATE OF LIABILITY INSURANCE e
‘|- THIS-CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY.‘AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

7 CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POI.JCIES:“t
. BELOW.« THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED‘
" REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, ... - ol .

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED subject to -
the terms and conditions of the policy, certain policies may requlre an endorsement A statement on this certlf cate does not confer rights to the"

certificate holder in Ileu of such endorsement(s)

\;’\;ﬁ"”;"‘:" S\ Al t | ﬁEEIEACT Heather Folsom i . .
is Ins Servo anta Inc PHONE A
One Gleniake Darkway. 11ih F 404-224-5000 | (AIC,N01:404-224-5001 |
Atlanta GA 30328 _Ambgamﬂielmm@wuus com b
INSURER(S) AFFORDING COVERAGE NAIC #
insurer A :National Union Fire ins. Co. " 19445
INSURED FIRSDAT msurer B :New Hampshire Ins. Co. 3841
First Data Corporatign INSURER € :fllinois National Ins. Co 3817
Aftn: Lara Pearson-Fomin- Nati ; ;
5565 Glenridge Connector NE, GH-13 wsurer 0 National Union Fire Insurance Co of 17326
Atlanta GA 30342-1335 . INSURERE ;
iNsurer F:ACE Property & Casualty Insurance C

COVERAGES CERTIFICATE NUMBER: 904672640 - REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR KGb1] , POLICY EFF | POLICY EXP
o TYPE OF INSURANCE INSR{WVD POLICY NUMBER {MMIDD/YYYY) | (MMIDD/YYYY) LIMITS
D | GENERAL LIABILITY © [9645234 1/1/2013 11112014 EACH OCCURRENCE $1000000
v E b :
X | COMMERCIAL GENERAL LIABILITY PREMISES (Es ocourence) | $1000000
j CLAIMS-MADE n OCCUR MED EXP (Any one person) | $10000
- PERSONAL & ADV INJURY | $1000000
| GENERAL AGGREGATE $3000000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $3000000
lpouey [ ]%8% [ ]ioc ‘ $
AUTOMOBILE LIABILITY . EBWNGLE TINT .
| anvauto BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED -
|| ARSE SeHED BODILY INJURY (Per accident)| $
NON-OWNED PROPERTY DAMAGE "
| | HIRED AUTOS AUTOS {Per accident)
$
F |X | UMBRELLA LIAB X | occur X00G27049217 [1/1/2013 171/2014 EACH OCCURRENCE $5,000,000
EXCESS LIAB ELAIMS-MADE AGGREGATE $5,000,000
pep |X | ReTeNTION 510000 s
B | WORKERS COMPENSATION 018112586 Ni/2013° /412014 X | IWQCB:S: i s | [Ogg-
C | ANDEMPLOYERS'UABILITY . v, - 018112587 1/1/2013 17112014 ,
D fng:;I Egg&%aggﬂﬂmmmm NIA 018112588 1/1/2013 1/1/2014 E.L. EAGH ACCIDENT $1000000
, : 172014 g
A | (Wandatory in NH) 018112589 /112013 /1720 E.L. DISEASE - EA EMPLOYEE| $1000000
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1000000

First Data Government Solutions/GovConnect.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Information Technology

27 Hazen Drive, Atin: Chief Information Officer
Concord NH 3301

]

SHOULD ANY OF THE ABOVE DE’SCRlBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE- THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

&4&9&%

ACORD 25 (2010/05)

The ACORD name and logo are regqistered marks of ACORD

© 1988-2010 ACORD CORPORATION All rlghts reserved.




I"Gretchen:A 'Herron‘ dohereb”'yrepreSent and'cert"’ify that"l o t' :

(1) I am Assrstant Secretary of First Data Government Solutlons Inc a Delaware
corporation (the “Corporatlon”) s : R

2) I mamtaxn and have custody of the mmutes of the Corporation. -

3) I am duly authorxzed to xssue certlf cates w1th respect to the contents of such books
(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu ofa
meeting of the said Board of Directors executed on May 15, 2012, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the

by-laws of the Corporatlon

(5) That Chuck Elrasen isa duly elected Vlce Presndent of thls Corporatxon
(6) The foregorng sxgnature‘authorlty has not been revoked annulled or amended inany |
manner whatsoever and remains in full force and effect as of the date hereof. '

N WITNESS WHEREOF I havenl‘lereunto set my hand as Assistant Secretary of the
v+ Corporation this |22 dayof _JMat , 20

Quw__~

(/Gretchen A. Herron, Assistant Secretary - S

STATEOF  Mebras ko
COUNTY OF Douq)a S

On this the /32 day of /le.q , 207 3 , before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized

to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

ﬁbm 0 Stinidge

Notary Public

My Commission Expires: 08/ % /I/ /13

{GENERAL NOTARY - State of Nebraska
. PEGGYA ETHRIDGE :
HNTm My Comm. Bxp. Aug. 1, 2013

PRbEe & 4 A S s
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CERTIFICATE

1, WlllramMGardner Secretar)r of ‘Stateof the State of New‘rHampsyhire .do hel'eb)r'
certlfy that FIRST DATA GOVERNMENT SOLUTIONS IN C a(n) Delaware

corporatron is authorrzed to transact busmess in New Hampshlre and qualrﬁed on -
November 16, 1998. 1 further certify that all fees and annual reports required by the

- Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed :
the Seal of the State of New Hampshlre, -
this 30"‘ day oprr11 AD.2013

{

William M. Gardner - -
Secretary of Staté

\ P

e e
o o e R T B A A B e b . PP




| 1, Gretchen A. Heuon do hereb esent and certlfy thal

(1) Tam Assistant Secr: etal y of I‘nst’Data Govel nment Sohmons lnc a Delaware
corporation (the “Corporation™). ' ;

(2) I maintain and have custody of t‘he minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.
(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lien of a
meeting of the said Board of Directors executed on May 15, 2012, which action has the

same force and effect as a meeting duly held in accordance thh Delaware law and the .
by-laws of the Corpomtlon 4 A

(5) That Chuck Eliasen is a duly elected Vice President of this Corporat’ien‘.“

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand as Assistant Secr: etar y of the
Corporation this l 97 vl day of __JMaud- , 20

Q7

(/Gretchen A. Herron, Assistant Secretary Ve

STATE OF __Mebras ko

COUNTY OF Doug)a <

_ +h
On this the (3= day of maq , 20 /3 , before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Asststant Secretary, of First
Data Government Solutions, Inc., a Delaware corpo: at10n and‘that she as such bemg authonzed.

to do so, executed the fonegomg mshument

Foge Q ctung_
Notary Public - ’

My Commission E\{plres Oé’/ 0/ / /3

GENERAL NOTARY - State of Nebraska
!::’ . PEGGY A. ETHRIDGE
eI My Comm. Exp. Aug. 1, 2013




o STATE OF NEWHAMI’SHIRE o T T
DEPARTMENT OF INFORMATIONTECHNOLOGY ’ R
27 Hazen Dr., Concord, NH 033017, . S -

Fax: 603 271-1516 TDD Access: 1- 800-735 .2964

S. Wlllmm Rogers . A
Acting Commissioner : g S S

May 24, 2011

His Excellency, Governor John H. Lynch
and the Honorable Council

. State House
Concord, New Hampshire 03301

REQU.E\STEDDACTION

1. Authonze the Department of lnformatlon Technology (DoIT) to enter into a sole source amendment
of the existing agreement (2003-004E) between the Department of Information Technology and First Data
Government Solutions (FDGS), Vendor #86113, by increasing the amount of the contract by $214,960.00 from
$1,078,520.00 to $1,293,480.00, for hosting and supportmg the Department of Revenue Admmlstratlon 5

(DRA) electronic filing application; and ,

2. Authorize the Department of lnformatron Technology to extend the exprratlon date of the agreement
from June 30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Funds for FY2012 and FY2013 are available in the DolT Agency Software Deve]opment D1v151on
budget as follows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% Other (Class 27) funds: The Agency Class 27 funds used by the
Department of Revenue to reimburse DoIT for this expenditure is 100% General Funds.

" FY- - ‘CATEDERTH-AGENCY#ACTIVITY#ACCTG'UNIT#- DEPT -
" NAMIAGENCYNAMEACCTGUNITNAME - - . J0B# AMOUNT
- JCiiA%S GODB-ACCOUNT GODE - OB, (ACCOUNT) DESC _
2012 01-03-03-030010-76840000- DolT- IT for DRA 03840037 §107,480.00
046-500465 - Consultants
2013 01-03-03-030010-76840000 - Dol T- IT for DRA 03840037 $107,480.00
046-500465 - Consultants
" |'GRAND - | -$214,960.00
TOTAL - R

EXPLANATION

The contract is sole source because Fxrst Data Gove1 nment Solutions is the owner of this propriety
software and all intellectual property rights of the e-File application and no other vendor may maintain this
application for the State of New Hampshire. Re-procuring this solution from another vendor would cost more
“than the original contract allowing for inflation and would be disruptive to the implementation of the new
DRA Integrated Tax Information Management System (1TIMS) Continuing this contract will allow for
" continued Internet tax filings with no interruption of service to taxpayers. This web filing function will be -

" replaced with the implementation of the new DRA TIMS Project, scheduled for deployment in. January of
2013. A series of competitive procurements are currently underway to procure components of iTIMS.

-




o HlSE);e]l'en s Governor'.]ohn H Lynch ,
- ocwss and theHonmab]e Execnnve Council
May24 ‘.201-“1

1e RFP for the orlg,lna] contract was issued in May '700’7 and awar ded to GovConnect nc..by DR
- from among three (3) submitting vendors. GovConnect provided DRA with a vendor -cleveloped system wi
" proprietary software built to our specifications. GovConnect honses hoth lhe apphcahon and the -data and

prowdes taxpayexs 24/7 Access. e

o The fnst contmct amendment DRA-2003-004A, was approved by Gover nor and Counml on 1une‘r :
25, 2003, item # 53, for the purchase of a change order in connection with the deve]opment of internet filing
of Interest & Dlvldend tax returns and Meﬂl and Rentals returns and p'lyments The amendment increased

the contract by ‘F43 960.

The contract amendment, DRA-2003-004B, was approved by Governor ahd Council on November
02, 2005, item # 1] to assign the contract to the Office of Information Technology as the funds are now
budgeted by DoIT as the result of the state’s reorganization of its information techno}ogy'xesom CES. -

; The contract amendment, DRA-2003-004C, was approved by Governor and Council on November' '
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax
fi lmg apphcatjon over the term of the contract, The amendment incr easecl the contract by $1 09, 600

I Contract Amendment DRA-2003-004D was approved by Govelnor and Councﬂ on Apn] 1, 2009
Item # 8 to provide for programming and implementing annual tax year changes for electronic filing of tax -

returns and payments and allow for any DRA initiated .changes and updates to the electronic tax. ﬁlmg, .
apphcatlon over the next two (2) years The amendment increased the contract by $214, 960 ~

100% Other (Clasc 27) funds: The Agency Class 27 funds used bv the Depm’tment of Revenue to
) eunbux se DolT for this expenditure is 100% Genex al Funds. ,

Your favorable consideration will be greatly appreciated.

s -

Actm" Commxssmner ;
Department of lnfoxmatlon “Technology

?,{m;ﬂ%
Kevin A. Cloughérty

Commissioner
Department of Revenue Administr ation

SWR/ltm
~ 2003-004E -
| ;A&ERID#’O?Q?,

cc: Leslie Mason’ S
Sheila lebetts/;"a" Sl




S leham Rooers :
" Acting Commissioner

SRR ‘drz.%’@'w St
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27HazenDr Concmd NH 03301
Fax 603-27]-1516 TDD Access: 1-800-735-2964
-www.doit.nh.gov -

May 13, 2011

Commissioner Kevin A. Clougherty
Department of Revenue Administration

-~ 109 Pleasant Street - .. -
Concord, NH 03301

Dear Commissioner Clougherty,

: This letter represents formal notlﬁ(:?ltlon that the Department of Information Technology”
(DolT) has approved your agency's request to amend existing contract 2003-004 Internet Filing
Solution, with First Data Government Solutions (formerly GovCormect Inc.) as described below

and referenced as OIT No.2003-004E.

This is a request for approval to amend contract 2003-004 to exercise the option
to extend the contract through June 30, 2013 and increase contract funding by
$214,960.00, from $1,078,520.00 to a total of §1,293,480.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor émd
Executive Council approval. This project is set forth in the Department of
Revenue Administration’s Strategic Information Technology Plan, E-file Project,

dated October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
~ submission to Governor and. Executive Council for approval. :

SWR/Itm
2003-004E .
 AZERID #10593

Sincerely,




S _STATE OF 'NDW HAZMPSHIRE
DDPARTMENT OF'INFORMATION TECHNOLOGY
INTERNDT FILING oo ‘
* NHDRA-2003-004
AMDNDMDNT E

WIIEREAS pursuant fo.an Aorecmcnt approved by Govcrnor and Council, as a result of RFP # NHDRA-ZOO?-

. 004 on September 4, 2002 Item 34 (herein after referred to as the “Agrcemcnt") First Data Government Solutions, Inc.

formerly known as GOVCONNECT (hereinafter referred to as the “Vendor ") agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hercmaﬂcr referred to as the “Dcpartment") acting for the bcncﬁt of the Agency, certain sums as specified

therein;

- WHEREAS, bunuant to the Agrcémenl Section 17 of the Form P-37 (2-05) and the provisions of the
Agreement, the Agreement may be modified or amended only by & written instrument executed by the parties thereto and

approved by the Governorand Exccutwe Councll
WHEREAS, the Vendor and the Dcparlmcnl have agreed to am_end the Agreement in certain respects;
~ WHEREAS, Department wishes to extend the maintenance agreement, the Department and the Vendor seek to
clznn’y the Agreement.

WHEREAS, the Department wishes to increase the contract price by $214, 960 to brmg the total contract price
to $1,293,480 \ v :

NOW THEREFORE, in consndcratlon of the foregomg, and thc covenants and conditions contamcd in the
Agreement and set forth herein, the parties.agree as follows:

Form P-37 Agrecmdn!/Gencra] Provisions is hereby amended as follows:

1. Amend Section 1.6 of the Gencral Provmons of thc Agreement to rcﬂect a new completlon date of June 30,

2013
2. Amend Section 1.8 of the General Provxsnons of the Anreement by mcreasmg thc Pnce Limitation from

$1,078,520 to $1,293,480
3. Amend Exhibit A: Scope of Work/Servtccs of thc Agreement as described in Table ] below:

-Delete sectlon 1.2 and replacc w1th thc fo]lowmu

Sectlon 1 2
I’ERIOD OF PERFORMANCB
This contract shall become effective upon execution by the Contractor and all the
legally authorized representatives of the State through June 30™2013
Section 12 Delete the escalation chart in Section 12 and replace with:
LEVEL | FDGS ‘NH Dol T ALLOTTED
o TIME ‘
Primary .| Jason Clark, . - . | Sheila Tibbetts, = {3 BusinessDays ~ |. .~
' Relationship IT Leader I
Manager - ~ I .
.| First Gerhard Milkuhn, Mary Houde 5 Business Days -

Initial all pages . DoIT Contract Amendment v2.0



' STATE OF NEW HAMPSHIRE
OF INFORMATION TECHNOLOGY

DL‘PARTMDNT
he s INTERNET FILING
NHDRA-2003-004
" AMENDMENT E -
.-~ | Director, Client ASD Assistant
N . { Services Director o P
Second - | Jon Graham Peter Hustings 10 Business Days
o ‘Direclor, ASD Director o e
© .| Delivery Services ,
Third Chuck Eliasen W, Stanley Rogers . | 10 Business Days
R VP, State/Local ClO o

Relationship Mgt
Government &
Education

4, Amend ExhjibilB-of thc'Ag.rccmcm as described in Table 2 below:

Table 2

lntroductlon

Delcte the mtroductor_y paranraph and leplace thh the followmv ]anvuagc

Weunderstand this contract shall become effective upon execution by the Contractor and
all the legally authorized representatives of the State through June 30" 2013 with optional
annual extensions for applications support, enhancements and hosting uniess otherwise

agreed upon by the DolT and FDGS. We also understand thal the State can terminate this

anrcemem for any reason by giving thlrty (30) days written notice.

- Initial all pages - -

~, OIT Contract Amc11d111ent"\'2.0 (5/03) R




STATE OF NEW HAMPSHIRE
DDPARTMENT OF INFORMATION TECHNOLOGY
(INTERNETFILING. -
" NHDRA-2003-004-
AMDNDMLNTE

.Seqtion 2

the following chdrt.

[ RRTEN

Delete “OPTI ONAL E)\T’ENSIONS FOR HOSTJNG SERVICES CHART” replace with

PERIOD AND ANNUAL

_NOTIFICATION PAY MENTS
DATE ‘ COST -
51112005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges .
" Phones: $10,000.00 : :
Plus change orders nof (o exceed
' £27,400.00/venr.
51112006 . 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00 .
Plus change orders nof to exceed
$27,400.00/vear, ) ‘ )
51172007 7/112007-6/30/2008 Monthiy @ $4,800.00 plus
Hosting: £57,600.00 . actual phone charges
Phones: §10,000.00 ‘
Pius change orders not to exceed
P $27.400.00/year. .
5/1/2008 “e | 7/1/2008-6/30/2009 . Monthly @ $4 800 00 plus ,
o | Hosting: $57,600.00 - actual phonetharges :
Phones: $10,000.00
Plus change orders not to exceed
- 527,400.00/ycar.
51112009 7/1/2009-6/30/2010 - ‘Monthiy @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges.
Plus change orders not to exceed |-
$35,000.00/year .
51112010 7/1/2010-6/30/2011 Monthly @ $£5040.00 pius
Hosting: $60,480.00 actual phone and change
Phones: §12,000.00 order charges
Plus change orders not to exceed
£35.000.060/vear _
5112011 7/1/2011-6/30/2012 Monthly @ $5040.00 pius
Hosting: $60,480.00 actual phone and change
Phiones: §12,000.00 order charges
Pius change orders nof to exceed
$£35,000.00/vear -
5112012 7/1/2012-6/30/2013 Monthly @ $5040.00 plus
' Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Pius change orders not to exceed
$35.000.00/year
TOTAL Hosting: $472,320.00
: Phones: § 88,000.00
Change
Orders: § 249,600
GRAND TOTAL $809,920

Initial all naces

OIT Contract Amendment v2.0 (5/03)
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STATD OF NDW HAN[PSHIRE

' DDPARTMENT OR INFORMATION TDCHNOLOCY
- : INTERNDTFILING
NHDRA-2003-004 -
AMDNDMBNT 13
| Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS?” chart:
IT SER\/ICES Rate | Rate Rate- T
Position Title Y2009 - RY2010 ‘RY2011
Project Manager - $110.00 - | $130.00 $130.00
| Database Analyst $135.00 $130.00 $130.00
Senior Programmer Analyst $100.00 $130.00 $130.00
Database Administrator $120.00 $130,00 $130.00
Area Manager $240.00 - $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $120.00 $130.00 $130.00
Applications Engineer $90.00 $130.00 $130.00
AQ REP 190.00 $130.00 $130.00
Staging Engineer $90.00 $130.00 $130.00
Training $90.00 $130.00 $130.00

“Table 3 Contract 2003-004 -INTERNET FILING Contract Amendment Descriptions

AMENDMENT - ',,AMDNDN.EEN’I"I[‘&PD L‘FFEC’FIWDZDA,TD sCONIRACT . -
NUMBER : - i : | e AV OUNE
2003-004 Orwmal Cont1 act 09/04/2002 | $710,000.00
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
2003-004B Second Amendment (B) 11/04/2005 N/A Assignment
: by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 $109,600.00 ,
2003-OO4D:}; Fourth Amendment (D) . . | 04/01/2009 $214,960
2003-004E Fifth Amendment (E). Upon approval of $214,960
’ Governor and .
Council
:CONTRACT TOTAL 181,293,480 ¢

Remainder of page left il1te71li¢71a//)f blank.

Initia} all pages—~ .

s O]T Contract Amendment v2.0 (5/03)




STATE OF NEWI-IAMPSHIRD
DEPARTMENT OF INFORMATION TECHNOLO GY
24 INTERNET FILING

- NHDRA-2003-004

AMENDMENT I

5 Contmuance of Agreement: Exccpt as prov:ded hcrcm all prov1slons of the Agreement slmll remain in full "force and -
effect in accordance with the terms and conditions set forth therein. This modlﬁcatlon shall take cffcct upon the apm oval

datc from the Govcmol and the Executive Councll
. )N WITNESS WHEREOF, the parties have hcrcuhio set their h‘ands’asi 61’ the day and yem' first above Wriueﬁ. L
\—QLQ:TZC 5 - Date: 5 /3 11 B
Vendor Signature and Title : L
First Data Government Solutions, Inc.

Chuck Eliasen, Vice Pfesident
Printed Vendor Name and Tltle
First Data Government Solutxous Inc.

Corporate Signature Notarized: .
STATE OF __(Jhin

COUNTY OF om0

On this the f)w( day of mag, 20 [{, before me, : o ,
(’,b wck Eliasen ‘ , the undersigned Officer R ,
personally appeared and acknowledged her/h1mself tobethe_|/ice Presialant ,

of First Db Eovernment S'ol..;h,ms . Tnc., a corporation, and that she/he, as such
Vice Presielent “being authorxz.ed to do so, executed the foregoing i 1nst1'urnent for

the purposes therein contained, by signing the name of the corporation by heI/hunself as

Vico Presiclant
IN WITNESS WHEREOF I hereunto set my hand and official seal.

Janic P. McCauley-Myers
Notary Public, State of Ohio
My commission expires July'25, 2012

My Comm1ssmn Expires:

(SEAL)

' ‘ Date: /3 W/ V
W. Stanley Rogers, Chief Information Officer . ' o
State of New Hampshire - o
Dcpartment of Information Technolorry '

Approved by the Attm ney General (Form, Substance and E}.ecutmn)

List M. Eng l: B - Date: 72/1,4 Zﬁ 20// .
State of New Hampshue Department of Justice / ‘ CT

s — ‘7 , . OIT Contract Amendment v2.0 (5/03)

Tnitial all naoeser~,




- CERTIFICATE

1, William M. Gai'dncr, Sccrgfcary of State'of the’S‘tate of New Hampshire, do’hcl'cby:
certify that FIRST DATA GOVERNMENT SOI;U'I;IONS, INC., a(n) DelaWare
corporation, is authorized to transact business in New Hainpshire and qualiﬁed on
November 16, 1998. 1 further ceftify that‘a]] fccé-énd armua! reports required by the

Secretary of State's office 114ve been ;eceiyed.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

_ the Seal of the State of New Hampshire,
this 12" day of May, AD. 2011

g Bkl

William M. Gardner -
Secretary of State .

G Lt bt BVt e DR i




',\r- ST

1, Gretchen A Henon do hereby represent and certlfy tha

o (l)] am Assxstant Seor etary of First Data Government Solutlons lnc a ‘Delan/nr‘e
W corporatlon (the "Corporatlon") i S

3 (2) I mamtznn 'md have custody of the nnnutes of the Corporatlon
(3)1am duly authorized to issue certificates with respect to the contents of such books

(4)The following statements are true and accurate based on'the resolutions adopted by
 the Board of Directors of the Corporation in a unanimous written consent in lieu of a

meeting of the said Board of Directors executed on April 1, 2011, which action has the-

same force and effect 4s a meeting duly held in accordance thh Delaware law and the

by-laws of the Corporatron
(5) That Chuck Eh'asen isa duiy elected Vice President of this Corporation.

(6) The foregoing sxgnature authorrty has not been revokcd annulled or amended in any
manner whatsoever, and remams in full force and effect as of the date hereof,

IN WITNESS WHEREOF, I have hereunto set my hand as Assistant Secretnry of the
Corporation this 4" day of May, 2011.

%Mmm

G’retchen A. Herron, Assistant Secretary

STATE OF NEBRASKA

COUNTY OF DOUGLAS
On this the 4" day of May, 20'] 1, before me, Gretchen A. Herron, personally appeared

and acknowledged herse!f to be the Assrstant Secretary, of First Data Govemment Solutrons Inc .

a Delaware corporatron and that she as such bem«T authorized to do so executed the foregomg

instrument.

IN WITNESS WHEREOF ] hereunto set my hand and ofﬁciahsegzt‘l'.;‘

Loy

LindaJ, Tennant . ™
B Notary Public

4, GENERAL NOTARY - Btate of Nebraska | -
LINDA J, TENNANT
My Comm, Exp, Feb. 17, 2014

My Commission Enpires: February 17,2014 . - TS




ACORD - CERTIFICATE UF LIASBILIIY INDURANULE: | osoumn

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORBED BY THE POLICIES
BELOW. THIS CERTIFICATE OF .INSURANCE DOES NOT CONSTITUTE A: CONTRACT BETWEEN THE ISSUING INSURER(S), UTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER. e P : e ;
IMPORTANT: If the certificate ‘holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed Af SUBROGATION IS, WAIVED subject to
the terms and conditions of the policy, certain policies may require an endorsement. . A statement on thls cerﬂflcate does not confer nghts to the
certificate holder in lleu of such endorsement(s). SR N .
) ) ; i coumcr
PRODUCER . . . NA
 MARSHLUSA, INC... O S -~ e 1 e MRS
TWO ALLIANCE CENTER - C (AIC, No, Ext): . S (AlC, No)
3560 LENOX ROAD, SUITE 2400 - , EA'DII)ArIIEss- - . . T
ATLANTA, GA 30326 . . ‘ Ce o PRODUCER . - g e
' : - | CUSTOMER ID #1: ~ : v
400080-FDC-CAS-11-12 ' - INSURER(S] AFFORDING COVERAGE
INSURED ' INSURER & : Nalional Union Firg Ins. Co. : -
FIRST DATA CORPORATION . New Hampshire s Co
ATIN: LARA PEARSON-FOMIN ~ . INSURER B : s
6201 POWERS FERRY ROAD INSURER c : llinois National Ins Co
ATLANTA, GA 30339 INSURER b : ACE Property And Casually Ins Co
INSURER E :
INSURER F:
COVERAGES CERTIFICATE NUMBER: ATL-002363228-21 REVISION NUMBER: 6

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED-ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE {SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

- EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN-REDUCED BY PAID CLAIMS.
INSR AD R POLICY EFF POLICYEXP | . .
LTR | - TYPE OF INSURANCE wyp POLICY NUMBER {MM/DD/YYYY} | (MM/DDIYYYY) LIMITS
A | GENERAL LIABILITY : 4361091 ‘ - |oioi011  |oloti2012 EAGH OCCURRENCE s 1,000,000
T . ) . "DAMAGE TO RENTED 1.000
COMMERCIAL GENERAL LIABILITY : » PREMISES {Ea occurrence) | § +000,000
J CLAIMS-MADE OCCUR ' MED EXP {Any ona parson) | § 10,0001
. ' - o | PERSONAL &ADVINJURY s 1,000,000
) ' : : S ) B B GENERAL AGGREGATE - - |8 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: 4 o - | probucTs - compiop AGG | s 3,000,000
_X_Ipoucvl‘ If?@f [ ILOC s ' g o 0o 3
A | AUTOMOBILE LIABILITY i ' 3976775 (AOS) 010172011 010112012 - COMBINED SINGLE LIMIT.; | S 200,000
A Y] 3976776 (VA) 010172011 |otwipr2 | (Ea Bocdent) o
ANY AUTO . BODILY INJURY (Per person) | 8
ALL OWNEDAUTOS 5 - , : , . | BODILY INJURY {Per accident)| S
SCHEDULED AUTOS PROPERTY DAMAGE - s , o
HIRED AUTOS {Per accidenty '
|| NON-OWNED AUTOS s
D [xTumerewauas | X | gccur %00 G24B75507 OWDI01T [OI012 | pack OGCURRENGE s 500,000
EXCESS LIAB ; CLAIMS-MADE a AGGREGATE s 5,000,000
DEDUCTIBLE .
TI RETENTION _s 10000 : s
B § WORKERS' COMPEﬁi‘;{IDr:' ) , J026149977 (AOS) 01/01/2011 01/01[2012 S X I WC STATU. ’ IOTH-
AND EMPLOYERS' LITY g -1 A . E L
A {any pRozrg%%%,p&gﬁg?gmmwg YN ol fo2BMsT3ICA 010101 JoIUB12 [y EAck ACGIDENT s 1,000,000
OFFICERS
C | (Mandatory InNH) - - -, : a 026149975 (TX) S [oW012011 JOIOV2M2 ey pISEASE - EA EMPLOYEELS 1,000,000
b . . . N " 1 B - 2 L. N
C | e TP RATIONS below 026149976 (MA.WI) . - - Oir1201 0IOI12. | £y piséase - POLICY LIMIT | § 1,000,000
€ |Wotters Compensalon'. S ] (s o fotouont Jowoteot2 | 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Altach ACORD 101, Addllional Remarks Schedule, If more space Is nqulud]
Firsi Dala Government Solulions/GoyConnecl. .

- CANCELLATION

CERTIFICATE HOLDER

- - ’ oy : ] : SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Stale of NH : : o - o " | THE EXPIRATION DATE THEREOF, NOTICE WlLI. BE DELIVERED IN-
Depanimen ol inloimation Technology HE RS L ’ ACCORDANCE WITH THE POLICY PROVISIONS Dl . .

- Alin: Chiel information Officer ; . N e e
27 Hazen Drive. .~ S : ; AUTHORIZED REPRESENTATIVE : R =
Concord, NH 03301 . of Marsh USA inc. ) ) ] SRR LA re
‘ ' © [ 7TedL. Young , = %,____7__

\ .
B S o RS © 1988-2009 ACORD CORPORATION All nghts rese
ACORD 25 (2009/09) - . The ACORD name and Iogo are reglstered marks of ACORD ’

SRS T T L e




i this method. The addmonal fund1ng w111 ensure taxpayers are prov1ded with the most current tax forms and .

Richard C. Bailey, Jr.
Chief Information Officer

‘March 16, 2009

His Excellency, Governor John H. Lynch
and the Honorable Councxl
~ - State House
‘ Concord New Hampshxre 03301

' REQUESTED ACTION

, 1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment
- of the existing agreement (2003-004D) between DolT and First Data Government Solutions (FDGS), formerly
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor #861 13), for

hostmg and supporting the Department of Revenue Administration’s (DRA) electronic filing application by .

increasing the total amount of the contract by $214 960 00 from $863,560.00 to $1,078,520.00, effective upon
Governor and Council approval.

2. Further authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2009 to June 30, 2011, effective upon Governor and Council approval.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimburse DolT for this expendlture is 100% General Funds.

Funds for FY10 andFY 11 are available in the DolT Agency Software Development Division budget
as follows:

Fiscal Year | Account Code o Job Number Budget | Amount‘ |

‘ B ~ : . . ' Line ‘

SFY10 1010-003-7684-0300-046-0465-913000 | 03840037 1714 $107 480

SFY11 010-003-7684—0300-046-0465-913000 | 03840037 | 1714 $107,480 f - -

Totals ' . ' $214,960 | .
E)G’LANATION

The contract is sole source because First Data. Govemment Solutions is the owner of the propriety
software used in developing the e-File application and switching to another vendor would cost more than the
original contract allowing for inflation. Continuing this contract will allow for continued Internet tax fi lmgs
with no interruption of service to taxpayers .DRA collected over $290 million in tax revenue last year, using..... ..

information..




~ March 16, 2009
N Page2

.I:IIS ,Excellcncy, Governor John H. Lynch
~+*" and the Honorable Executive Council

The RFP for the original contract was issued in May 2002 and awarded to GovConnect Inc by DRA"
- from dmong three (3) submitting vendors. GovConnect provided DRA with a vendor-developed system with
- proprietary- software built to our specifications. GovConnect houses both the application and the data and

provides taxpayers 24/7 access.

The driginal contract amendment, DRA-2003-004A, was approved by Governor and Council‘ on
June 25, 2003, item # 53, for the puxchase of a change order in connection with the development of internet
filing of Interest & Dividend tax returns and Meal and Rentals returns and payments The amendment

increased the contract by $43,960.

This contract amendment, DRA-2003-004B, was approved by Governor and Council on Novcm’b‘er:
02, 2005, item # 11 to assign the contract to OIT as the funds are now budgeted by DolT as the result of the

state’s rcorgamzatlon of its information technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on November
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax .
filing application over the next two (2) years. This amendment was sole source because the software is
proprietary to FDGS and no other vendor i is authorxzcd to modify the software. The amendment increased

 the contract by $109, 600

100% Other (Class 27) funds: The Agency Class 27 funds usedlby the Departmént o"f«Reveane to
reimburse DoIT for this expenditure is 100% General Funds.

Your favorable consideration will be greatly appreciated.

Respectfully bmltted

4/// -

Chief Information Officer
Department of Information Technology

D 7 (4,
Kevin A. Cloug

Commissioner o
Department of Revenue Admmlstratlon .

RCB/ltm
2003-004D o ) .

* cc: Leslie Mason
Sheila Tibbetts-




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh, gov

Richard C. Bailey, Jr.
Chief Information Officer

March 3, 2009

Commissioner Kevin A. Clougherty
‘Department of Revenue Adrmmstratxon
109 Pleasant Street

~Concord, NH 03301

Dear Ccmmise;ironer Clougherty,

This letter represents fonnal notification that the Department of Infonnatlon Technology
(OIT ) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Data Government Solutions (formerly GovConnect Inc.) as descrxbed below

_ and referenced as OIT No.2003-004D.

‘This is a request for approval to amend contract 2003-004 Internet Filing Solution through
_Amendment D, to exercise the option to extend the contract through June 30, 2011 and increase
contract funding by $214,960.00, from $863,560.00 to a total of $1,078,520.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the DRA’s Strategic Information Technology Plan,

E-file Project, dated October 2005.

A copy of this letter should accompany the Department of Revenue’s submlssmn to
Governor and Executive Council for approval.

Sincerely,

4chafd C. Bailey, s

RCB/ltm

2003-004D

A&E RID #8288

cc: Sheila Tibbets
Leslie Mason




- STATEOF NEW HAMPSHIRE -
DEI’ARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING
NHDRA-2003-004 R
~AMENDMENT D e

: 'WHEREAS, pursuan( to &n A[,lccmcn( npprovul by Governor and-Council, as a result-of RFP #- NHDRA 2003--
004 , on September 4, 2002 Htem 34 (herein after referred to as the “Agreement”), First Data Governmeni Solutions, Inc.
(FDGS), formerly known as GOVCONNECT (hereinafier referred to as the “Vendor') agreed to supply certain services
upon the terms and conditions specified in the Agreement and in consideralion of payment by the Department of
Informition Technology (hereimafter referred to as the “Department”) acting for the benefit of the Agency, certain sums as

‘ specified therein;
- WHEREAS, pursuant to the Agreement Section 17 of the Form P-37 {2-05) and the provisions of the Agreement,
the Agreement may, be modified or amended only by a written instrument executed by the parties thereto and approved by

the Governor and Executive Council; .

WHEREAS, the Vendorand the Departmenl have agreed Lo amend the Agreement in certain respects;

WEHEREAS, Departmcnl wwhcq to extend the mauinlenance agreement, the Department and the Vendor scek to
clarify the Agreement.

WHEREAS the Depariment wv;hes lo increase the contract price by §214,960 to bring the total contract price to
51,078,520

NOW THEREFORE, in consideration of the foregoing, and the covenants and condmom contained in the Agreement

and set forth herein, the parties agree as follows:
!
-Form P-37 Agreement/General Provisions is hereby amended as follows:

I. Delete all instances of “Office of Information Technology” and rcplacc with “Department of Information

Technology.”
Delete all instances of “GovConnect” and replace with “First Data Government Solutions, Inc..’

Amend Section 1.6 of the General Provisions of the Apreement to reflect a new completion date of June 30, 201 |
Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $863,560

to £1,078,520

2.
3
4.

Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described-in Table 1:

Table1

Sectlon 1 15
lnformatmn chhnology

" Delete all instances of “GovConnect” and replace with “First Data Govemment Solutions, Inc..”

Section 1~ 15
Delete section 1.2 and repléce with the following:
PERIOD OF PERFORMANCE
“This contract shall become effective upon execution by the Vendor and all the legaily
. authorized representatives of the State, including but not limited to the Govcmox and
- Executive Council, through June 30" 2011. ;

Section 1.2

Initial all pages_. - DolT Contract Amendment v2.0




o . » Sty Wi R T 3

. R

: . L T

; i e i A

e
. - R B . L .,

Fl 2 R * - .

B N . .

« . i o . .~ . : S e




-

" STATE OF NEW HAMPSHIRE |

DEPARTMEN’I‘ OF INFORMATION TDCHNOLOGY& 5

| INTERNET FILING e
NHDRA-2003-004

. AMENDMENTD

Section 1.3 Delete the following definition: -

DRA is defined as:

State of New Hampshire
. Department of Revenue Administration
45 Chenell Dr
Concord, New Hampshire 03301

, Replacc with:
' DRA is defined as:

State of New Hampshire
Department of Revenue Administration
109 Pleasant Street
Concord, New Hampshire 03301

Section 13 | Delets the ollowing definition:

‘GovConneet, Inc. is defined as:

GovConnect, Inc,
11311 Comell Park Drive, Suite 300
Cincinnati, Ohio 45242

Replace with:
First Data Government Solutions, Inc. (FDGS) is defined as:

~ First Data Govemment Solutions, lnc
* 11311-Comnell Park Drive, Suite 300
Cincinnati, Ohio 45242

Section 1.3 | Addthe fqllowing definition:
| DolT ié dcﬁnéd as: A
State of New Hampshire
Department of Information Techno]ogy
- 27 Hazen Drive -
v L , Concord NH 03301
Section 3 | Delete the following text: - R R
© Irene’ ‘KOff nk

Director of Information Servxces
45 Chenell Dr
Concord, New Hampshire 03301
Phone: (603) 271-1328,
Fax: (603) 271-5455
E-Mail; ikoffinkf@rev. state.nh.us

e A e




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING - :

" ‘NHDRA-2003-004 ©

AMENDMENT D.""

Replace with: -

Shella Tibbetts
" DRA Information Technology Leader
Department of Information Technology
109 Pleasant Street
Concord, NH 03301
" Phone: 603-271-3128

Email: gheila.tibbetts@doit.nh.cov

Section 5.3

Delete Sccuon 5.3 of Exhibit A.

Section 12 .

Delete the escalation chart in Secllon 12 and rcplncc with:

LEVEL | FDGS NH DolT _ - ALLOTTED
: TIME

Primary | Jason Clark, Co *Sheila Tibbetts, 3 Business Days
‘Client Services : IT Leader

First Gerhard Milkuhn, Mary Houde 5 Business Days

' .| Director, Client Services ASD Assistant Director )

Second | Jacie Engle Director, Peter Hastings =~ 10 Business Days
Delivery Services ASD Director ‘

Third Jeffery Myers : Richard C. Bailey Jr. 10 Business Days

VP Delivery Services CIO

Exhibit B of the Agreement is hereby amended as described in Table 2:

Table 2
' Scctlon 1 3 Dclete all xnstances of “Ofﬁcc of Informatxon Technolo,y” and replacc w1th "Dcpartment of —
Information Technology.” o
Section1 -3 Delete all mstances of “GovConnect” and replace with “FlrstData Govemment Solutlons Inc.."
Introduction Delete the introductory paragraph and replace with the following language:
‘We understand this contract shall become cffcctwe upon execu’uon by the Contractor and all the
legally authorized representatives of the State through June 30" 2011 with optional annual
extensions for applications support, enhancements and hosting unless otherwise agreed upon by |
the DoIT and FDSG. We also understand that the State can terminate this agreement for any |
reason by giving thirty (30) days written notice. ) , .
Section2 ° Delete “OPTIONAL E}.TENSIONS FOR HOSTING SERVICES CHART” replace with the
followmu chart - ; ‘ .

Initial all pages .
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STATE OF NEWHAMPSHIRE ~
DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET I ILING
NHDRA-2003- 004 .
. AMENDME_NT D_.'. L
NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE -7 COST s o - :
51172005 . 7/1/2005-6730/2000 Monthly @ $4,800.00 plus.. :
Hosting: $57,600.00 | actual phone charges [
Phones: $10,000.00
Plus change orders nat 1o excee
£27,400.00/ycar :
51112006 7/12006-6/30/2007 - | Monthly @ $4,800.00 plus
: Hosting: $57,600.00 actual phone charges
Phones: $10,000.00 . . o :
Plus change orders not to exceed
$27,400.00/venr.
5/1/2007 - 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus
Hosting: $57,600.00 .| actual phone charges ’
Phones: $10,000.00
Plus change orders not to exceed
£27,400.00/yenr. .
5/1/2008 7112008-6/30/2009 - | Monthly-@ §4,800.00 plus
‘ Hosting: $57,600.00 actual phone charges
Phones: $10,000.00 ’
Pius change orders not to excced ;
$27,400.00/year. =
5/1/2009- -4 T1/2008-6/30/2010 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges,
Pius change orders not te exceed
$35,000.00/vear
5/1/2010 7/1/2010-6/30/2011 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: §12,000.00 order charges
Plus change orders nof to exceed
§35,000.00/year
TOTAL Hosting: §351,360.00
Phones: § 64,000.80 -
Change
| Orders: '§179.600.00
: ' GRAND TOTAL §594.960.00
Section 3 Add the folowing “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart;
ITSERVICES Rate- Rate- Rate-
Pusition Title Y2009 FY2010 Y2011
Project Manager $110.00 $130.00 $130.00
Database Analyst $135.00 $130.00 $130.00
Senior Programmer Analys( $100.00 $130.00 $130.00
Database Administrator $120.00 $130.00 $130.00 -
Area Mamger $240.00 $240.00 5240.00 -
Solutions Manager $145.00 - $145.00 £145.00
Business Analysts - $120.00 $130.00 5130.00
Applications Engineer $50.00 $130.00 $130.00
AQREP $90.00 $130.00 $130.00 -~
Staging Engmecr $90.00 $130.00 5130.00 -~ g
Training : $90.00 - | $130.00 $130.00




~_ STATE .OF . NEWHAMPSHIRE
DEPAR’I‘MENT OF INFORMATION TECHNOLOGY
~%.% ¢ INTERNET FILING ~
NHDRA-2003-004
. AMENDMLN'I‘ D

I nhic 3 Contr.lct 2(103-004 —IN'['ERNDT FILING Contmct Amuldmcut I)escuptlons

AMENDMENT; ~ }AZ‘KMENDMENT‘.'I‘YPE .‘?3’“ | “BFFECT. INEDATE . *”C}ON{I‘MCT
NUMBER - - = “f_ _”:ai: ‘;";'" : T {:“;&3{ KRR ;4';. . a..:.. * AMOBNT-
2003-004 .. .| Original Contract 5/4/2002 4 $710,000.00
2003-004A - | Firsl Amondment (A) (/412003 $ 43,960.00
2003-004B Second Amendment(B) - - 11/04/2005 N/A Assignment
: - ' by DRA (0 OIT
2003-004C ~ | Third Amendment (C) 1170472005 1 $109,600.00
2003-004D e Fourth Amendment (D) - ( Upon approval of | $214,960.00
' ' - Governor and Council |
i CON'ERA-GI.’ITOTAL i ;_51 q7§_§2o 00

Remainder of page left intentionally blank.

B T P - k_~O>IT\Contmct‘Amcndmct_lt V2.0 (5H03) =~ e L
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INTERNET FILING
- NEDRA-2003-004
- AMENDMENT D

" Excepl as provided herein, all provisions of lhc Agrccmenl slm]l remain in full force and cffecl Thxs modlﬁmlmn shall lﬂkc
effect upon the approval date from the Governor und the Execuuvc Councll S =

IN WI'I‘NESS WHEREQF, the pames hﬂve: hereunto sel their hands 18 of the day and year firsl above written.

Q& & V’-? o D é;gZ.zmg

EDGS Signature and Title
First Data Government Solutions, Inc.

chuck Eliasen, Vice President

Printed FDGS Name and Title
First Data Government Solutions, Inc.

Corporate Slgnarure Nolarized:
STATE OF 2,

COUNTY OF ;% m/‘/%

On,fhis thmu) [ day of '('t’ /fb.(du—f , 200:.7 before me, ‘
lZ/’H,u.k Lo Sen , the undersigned Officer ,
personally appeared and acknowledged her/hlmself tobethe_Vice Breciclont , of

:F,‘rs‘f' Dt éov‘ ik Soldvons Ij_mc, , a corporation, and that she/he, as such
Vice Precielont bemg authorized to do so, executed the foregoing instrument for

the purposes thcreln contained, by signing the name of the corporat:on by her/himself as
1e2 Pres i .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

?}W EWole bl co—

0 Pubhc/]ust ce ofthg P ;Zc i o
‘N tary : ° i Jmuw M(.C.uun.y M,ua
Notary Pubhc Slate of: Ohl()

My Commission Expires:

(SEAL)

S
/? /

Kichard C. Bailey, Jr., C‘lgﬁ”/fnformanon OfﬁceJ

State of New Hampshire
‘ Departmcnt of Information Technology

Approved by the Attorne Genera] (Form, Substance and Execuhon)

Date: __~ "%/‘7 Aﬁj =

‘ State/6f N:.v/ Hampshlre, Department of Justice”
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CERTIFICATE =

LW illiﬁm M. -Gardnér, Sécretary of Stalc of the State ofj .wa.Ham'pShirc‘, do hcrebyl;, :
‘certify that FIRST DATA GOVERNMENT SO'LUTIONS,VINC., a(n)‘Dclaw#J"e -
corporation, is authorizcd to transact business in Ne\y H‘am'ps’h‘ir; andquahﬁcdon
November 16, 1998, 1 further c;,crtify that all fees and annual reports ‘réduifed;by the

| Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24" day of February, A.D. 2009

William M. Gardner
Secretary of State




CERTIFICATE

I Gr ctchcn A Hen on, do hcr cby reple.xcnt and (,eruf Y that

; (])]am Assrsumt Sccrctdry of First Data Govemmenl Solutlons ]nc a Dclnware
' corporatlon {the "Corporatlon") ST

(1 maintain and have custody of the minutes of the Corporation,
(3)1 am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by

_the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors dated May 1, 2008, which action has the same
force and effect as a meeting duly held i in accordance with Delawarc law and thc o

by-laws of the Corporation.

(5) The signature of Chuck Eliasen, Vice President of this Corporatron afflxed to any
contract instrument or document shall bind the Corporation to the terms and conditions

of the contracl instrument or documcnt
6) Thc foregoing signature authorrty hasnot becn rcvoked annulled or amendcd inany -
manner whatsoever, and remains in full force and effect as of the date hcrcof B

IN WITNESS WHEREOF, I have hereunto set my hand as A551stanl Secretary of thc
Corporation this_March 2 ,2004.

Grefchen A. Herron, AsSistant Secretary

STATE OF Nebraske_

- COUNTY OF Dougles
Onthisthe, 2n dayof March 2008, before me, L o

Grctchen A Herron pcrsonally appearcd and acknowledvcd hcr/hrmsc]f e
to be the Assrstant Sccretary, of First Data Government Solutions, Inc a0
Vi Dclaware corporation and that she/he, as such being authorrzed to do so,

exccuted the forcvomg instrument.

- IN WITNESS WHEREOFI hercunto sel my hand and offrcra] seal,

\M(%W f

NotaryPublrc/Justrcc of thePcace : BRI
R GENERAL NOTARY - State of Nebraska®

: TERRIL. ALBERHASKY

menisim Wy Comm, Exp. Jan. 11,2012 |

[

My Commission Expires: Jan, 200




MARSH . ¢ CERTIFICATEOF INSURANCE ~ cnmemumer

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS

PRODUCER - . ,
. MARSH USA,INC. : S NO RIGHTS UPON THE CERTIFICATE HOLDER OTHER THAN THOSE PROVIDED IN THE
" 3475 PIEDMONT ROAD, N E STE 1200 c POLICY. THIS CERTIFICATE DOES HOT AREND, EXTEND OR ALTER THE COVERAGE

~ - AFFORDED BY THE POLICIES DESCRIBED HEREIN, .

- ATLANTA, GA 30305 - T .
" onTen seea Fag : ) COMPANIES AFFORDING GOVERAGE

COMPANY
A Zurich American Insurance Co

400080-FDC-CAS-09/10 S
INSURED COMPANY -

FIRST DATA CORPORATION C -B N/A

< ATTN: LARA PEARSON-FOMIN- -
6201 POWERS FERRY ROAD . - COMPANY
ATLANTA, GA. 30339 ) B : : c . . .
‘ : COMPANY :
. D

COVERAGES , This ceftificate supersedes and replaces any praviously issued certificate'for the policy. period noted below. 2

THIS IS TO CERTIFY THAT POLICIES OF INSURANCE DESCRIBED HEREIN HAVE BEEN ISSUED TO THE INSURED NAMED HEREIN FOR THE. POLICY PERIOD INDICATED
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR OTHER DOCUMENT WITH RESPECT TO WHICH THE CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, CDNDITIONS AND EXCLUSIONS OF SUCH POLICIES. AGGREGATE

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. :
co . ‘ . POLICY BFFECTIVE | POUCY EXPIRATION | . :
TR  YPE OF INSURANCE POLICY NUMBER DATE (MMIDDAYY) | DATE (MMIDDIYY) LIMITS
. ﬁNERAL uasiLITY o ) GENERAL AGGREGATE 3 3,000,000
A | X | COMMERCIAL GENERAL UABLITY |GLO3730585-04 01/01/09 © |01/01110 PRODUCTS - COMPIOP AGG | § 3,000,000
| cLams mane occur| . PERSONAL & ADVINJURY . | § 1,000,000
|| OWNER'S & CONTRACTOR'S PROT EACH OCGURRENCE § 1,000,000
] . -| FIRE DAMAGE (Any one fire) | § 1,000,000
: MED EXP {Any one parson) 3 10,000
AUTOMOBILE LABILITY :
o . COMBINED SINGLE LIMIT $
| | ANvauTO :
|| ALLownED AUTOS ) BODILY INJURY 3
|| scHEDuLED AUTOS ’ (Per persory
| | HREDAUTOS ' BODILY INJURY $
: . (Per accident)
|___| NON.OWNED AUTOS:
.| PROPERTY DAMAGE 3
| OARAGE LIABILITY : , : AUUTO ONLY - EA ACCIDENT | §
|__ | anrauto ) _ OTHER THAN AUTO ONLY:
] : o , \ EACH ACCIDENT | $
: AGGREGATE | $
EXCESS UABILITY EACH OCCURRENCE $
| | umBReLLA FORM . 1 : AGGREGATE $
' OTHER THAN UMBRELLA FORM ' : : ]
WORKERS COMPENSATION AND C - i I WCSTATY OIS o
A | EMpLovens LamiLy o [WC 373058304 (ACS) 01/01/09 01/0110 X | 7Ry umys | | BRlaE o
A , WC 3730584-04 (MAEGW) ' |01/01/09 - ~101/0110 - EL EACH ACCIDENT $ 1 000 000
THE PROPRIETOR/ N I S ‘ 2 1,00
PARTNERSIEXECUTIVE INCL ; o _ EL DISEASE-POLICYLIMT | § 0,000
OFFICERS ARE: EXCL EL DISEASE-EACH EMPLOYEE| $ 1,000,000
OTHER :

DESCRIPTION OF OPERATION SILOCATIONSIVEHIGLESISPECIAL ITEMS
PROJECTILOCATION OF WORK:First Data Government Solutions

ot M!*ﬁrivl ¥

’ EC'E&T 5!0ATE¥H'O LDER:
: SHOULD ANY OF THE POLICIES DESCRIBED HEREIN BE CANCELLED aérone THE EXPIRATION DATE THEREOF,

THE INSURER AFFORDING COVERAGE WILL ENDEAVOR TO MAL ___30) DAYS wmneu NOTICE TO THE
CERTIFICATE HOLDER NAMED KEREIN, BUT FALURE TO MAIL SUCH NOTICE SHALL mPOSE NO osucmou oRr o

" 'STATEOF NEW HAMPSHIRE

U OFFICE OF T :
"ATTN: CHIEF IN FOR MATION OFFIC ER LIABILITY OF ANY KIND UPON THE INSURER AFFORDING COVERAGE; ITS AGENTS OR nsmssemmvea on THE
27 HAZEN DRIVE ISSUER OF THIS CERTIFICATE. : : “

QCONCORD NH 03301

‘AUTHORIZED REPRRBENTATIVE
‘{ of Marsh USA inc,

BY Ted L. Young




STATE OF NEW HAMPSHIRE B l , v
OFFICE OF INTFORMATION TECHNOLO GY ' B
" Office of the Governor - *%-. ‘«; TR

. 27 Hazen Dr., Concord, NH 03301 ° e s
603-271-4273 1-800-852-3345 x4273 NUV 022005 -

Fax: 603—271»1516 TDD Access 1- 800-735-2964

Richard C. Bailey, Jr. : e 6@ 11/2] j_loojy

Chief Information Officer »
| ; VA
October 17, 2005

His Excellency, Governor John H. Lynch : , ,
and the Honorable Council o N : /7/:7 277 L s .S
State House : /¢ /(7 & =4 /éZ/ 2
Concord, New Hampshire 03301 ' 5 Y Sete L7
h "~ REQUESTED ACTION |

) (\J/r)/ 1) Authorize the Office of Information Techndlogy to amend an existing agrccment

\ between First Data Government Solutions (FDGS), formerly known as GovConnect Incorporated,

E?‘}' 11311 Comnell Park Drive, Cincinnati, OH 45242 (vendor #86113) and the Department of

Revenue Administration (DRA) (originally approved by Governor and Council on September 4,
2002, item #34 and as amended on June 25, 2003, item #53) by accepting the assignment of the
agreement from DRA for hosting and supporting DRA’s electronic filing appllcatlon through
June 30, 2009, effective upon Governor and Council approval. ,

o

2) Authorize the Office of Information Technology (OIT) to amend the existing

\( agreement noted above between OIT and First Data Government Solutions (FDGS), formerly
. % known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor
#86113), for hosting and supporting DRA’s electronic filing application by increasing the total
amount of the contract by $109,600, from $753,960 to $863,560.00, effective upon Governor and

AN :
({\U : ~ Council approval.
. . - \ ‘\
Funds for FY06 and FY(7 are available in the current OIT budget as follows. Funds for
the following two fiscal years will become available upon legislative approval of the biennial

budget for FY08 and FY09. .

SFY06 | 010-003-1660-046-0465 03840037 $27,400
SFY07 | 010-003-1660-046-0465 - - 103840037 $27,400
SFY08 | 010-003-1660-046-0465 = 03840037 | $27,400
SFY09 | 010-003-1660-046-0465 03840037 $27,400

EXPLANATION

g

, The RFP for the orlgmal contract was 1ssucd in May 2002 and awarded to GovConnect a
 Inc. by DRA from among three (3) subrmttmg vendors. GovConnect prov1ded DRA w1th a .




His Excellency, Goveln% gohnH Lynch S
~and the Honorable Brecutiv Counc1l o
October 17, 200 ‘ k

o Page2

vend01-developed system with propnetary software built to our specifications. GovConnect
houses both the appl1cat1on and the data and provides taxpayers 24/7 access.

The original contract amendment DRA-2003-004A, was approved by Governor and
Council on June 25,2003, item # 53, for the purchase of a change order in connection withthe -
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns
and payments. The amendment increased the contract by $43,960.

This contract amendment, DRA-2003-004B, is to assign the contract to OIT as the funds
are now budgeted by OIT as the result of the state’s reorganization of its information technology

TCSOUI'CCS

"The contract amendment, DRA-2003-004C, is to provide for programming and
implementing annual tax year changes for electronic filing of tax returns and payments and allow
for any DRA initiated changes and updates to the electronic tax filing application over the next
four (4) years ‘This amendment was not bid because the software is proprietary to FDGS and no
other vendor is authorized to amend the software o

DRA collected over $213,800,000 in tax revenue last year, using this method. The .
additional funding will ensure taxpayers aré provided with the most current tax forms and =~
information. Changes for tax year 2005, including changes to the Interest and Dividend Tax
Return form, along with future enhancements determined to 1mprove service to the taxpayer, will
be funded by this contract amendment.

Your favorable consideration will be greatly appreciated.

Respectfully submitted

léhard C. Bailey %,/
Chief Informationi Officer
Office of Information Technology

o 11c ) S

Commissfoner
Department of Revenue
Administration

C:\Documents and Settings\sbro“m\l:ocal Settings\Temporary Internet Files\OLK11\GC Lener.doc :



STATE OF NEW HAMPSHIRE ‘
g *OFFICE OF INFORMATION TECHNOLOGY
“STe = Office of the Governor . _
27 Hazen Dr., Concord, NH 03301
603-271-4273 1-800-852-3345 x4273
_ Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

- October 19, 2005

Commissioner G. Philip Blatsos
Department of Revenue Administration
45 Chenell Drive

Concord, NH 03301

Dear Commissioner Blatsos, . -

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency’s request to amend existing contract 2003-004 Internet Filing Solution,
with First Data Government Solutions (formerly GovConnect, Inc.) as described below and

referenced as OIT No.2003-004BC.

This is a request for approval to amend contract 2003-004 Internet Filing
Solution through Amendment B, to exercise the option to extend the contract
through June 30, 2009 and increase contract funding by $153,560.00, from

© $710,000.00 to a total of $863,560.00 to cover ongoing support and maintenance.
In addition, Amendment C assigns the contract from Department of Revenue
Administration (DRA) to the Office of Information Technology (OIT). These
'amendments will be effective upon Governor and Executive Council approval.
This 'pI'O_]CC’( is set forth in the DRA’s Strategic Information Technology Plan, E-
file Project, dated November 2003

A copy of this letter should accompany the Department of Revenue’s submission to
Govemor and Executive Counc11 for approval

RB/Itm
Document2




; STATE OF NDV\’ FIAMP‘:IHRE :
l).LI‘ARl MENT OF REVENUE . ADMIN QT-RAT!OI\

IS DIVISION— TN'I‘LR_NL'I FILIN
‘CONTRACT DRA 2003 - (l(l4B
CONTRACT AMENDMERNT B

Wl IEREAS, ])Ulhlldlll (o an Agreement approved hv the Govcrnm amd Exc,cutwc C‘ ouncil, ag.a result
A ofl\FJ’ NHDRA 2003-004 on September 4", 2002, C.E. 710863, (hereinafter referred to as (he *Agrecment™),
First Data Government Solutions, Inc. (formerly known as GovC annect, Ine. and hmunaﬂm referred 10 as the
“Vendor”) agreed to supply cerlain services upon the terms and conditions specified in the Agr eement and in
consideration of payment by the Department of Revenue (hereinafter referred 1o as the ¢ Dcpaltmem") of

certain sums as specified therein;

WEHEREAS, (he Department wishes 1o assign the Agreement, as amended, and the rights and
obligations thereunder (o the Office of Information Technology ({ hereinafier referred 1o as “OIT™), an agency
of the State of New Hampshire, and OIT is willing to accept the assignment of the A greement, as amended,
and all the rights and obligations as set forth in the Agreement;

WHEREAS, the Vendor has agreed to.accepl the assignment of tl)é;yAgret;Jj1c111 to ()I.Ty; n‘litl,

WELEREAS, pursuant Lo the Agreement (section 17 of the Form P-37) and the provisions of the
Agreement, - (he Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Council;

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Department, Vendor, and OIT hereby agree as follows:

Amendment and:Assicnment of Avrecmen(

1. On Form P-37, amend Section 1.1 of the General Provisions of the Agrcemént by chzinging the State
Agency Name from *Department of Revenue Administration™ Lo “Office of Information and

Tc\,hm)logy }
On Form P-37, amend Section 1.2 of the General Provisions of the Agreement by changing the State

Address Name from “45 Chenell Drive, Concord, New Flampshire 03301" to “27 Huzen Drive,
‘Concord, New Hampshire 033017,

o

5. The DRA her c.by assigns all of its rights and obligations under theAgreement, as amended, to OIT.
OIT shall be entitled to all the rights and obh"atlom under the Agmcmcm as amended.

4. OIT hereby accepts the assignment by DRA of all 0]' its the tights and obligations under the
Agreement, as amended. . ‘

T\

5. BFFECTIVE DATE OF THE A_M_E,NDMT NT: This Amendment and Assignment shall be effective
upon its approval by the Goveroor and Executive Council of the State of New Hampshire. I
approval is withheld, this document shall become null and void, with 1o recoarse to enforce the

Amendment to either party.

6. CONTINUANCE OF AGRELN ENT: Except as specifically amended and maodified by the terms
and conditions of this Amendment, the Agreement and the obligations of the parties thereunder shall
remain in foll-foree and cffect in accordance with the terms and.conditions set forth thercin.

v e e o e CBTRLT S

Initial all pages
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0 - STATE OF NEW HAMPSHIRE 77
OFFICE OF INFORMATION TECHNOLOGY
| © INTERNET FILING - |
‘" CONTRACT DRA 2003~ 004C - -
" CONTRACT AMENDMENT C -

o WHEREAS pursuanl to an Awrecmcnt approved by the (:ovemm and hxccunvc Counul as 3 result
" of RFP NHDRA 2003-004 on September 4%, 2002, C.E. 710863, (hereinafter referred o as the “Agreement™),
First Data Government Solutions, Inc. (formc: Jy known as GovConnect, Inc. and hercinafter referred to as the

"“Vendor’ ) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Office of Information Technology (heremafter referred to as “OIT”) of

ccrtam sums as specified therein;

- WHERL‘AS pursuant to the Agreement (secnon 17 of lhe FormP 37) and the provisions of the .
Agreement, the Agreement may be modified or amended only l:y a wntten mstrument executed by the parties

thereto and approved by the Governor and Councnl

WHER]ZAS the Vendox and OIT have agreed to amend the Agreement n cenam respects;

WHEREAS, the OIT w1shee. to have the Vendor modlfv the Department of Revenue Admm1slrauon
Internet Filing application for tax year changes and/or have the Vendor maLe additional modifications

(changc request orders) to the Intcrnet ang apphcatmn

WHEREAS, OIT wishes to execute tlus contract to increase: the Agreernent by an amount not to
exceed 3 109,600.00 ($27,400.00 for cach of the four years of bosting servn:es) for a new. Acreemem

: hmuanon ol $863,560. 00

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained
~inthe Agreement nnd set forth herem the pamcs hcrcto do a:,rce as follows

1. OnFom P 37, amend Secnon 1.8 of the General Provmons of the Agreement by tncrcasm° the Price
Limitation from $710,000.00 to $863,560.00. S o

2. Amend Section 14 of Exhibit A Statement of Work by replacing the Optional Extensions for Hosting
Services Table with Table 3 and replacing the Contract Amendment Descriptions thh Table 4,

mcorporated herewnh
3. Amend Secnon 2.1 of Exhibit Bhrm Fixed Pnce Payment Schedu]e replacing the Optlondl
' Exte;}51ons for Hosting Services Table with Table 3, incorporated herewith.

Tablc 3 First Data Government Sdl:itiiiﬁs (FDGS), and OIT at the discreﬁon of OIT, may cxtend this
contract for oqe—yegr;intervqls by notifying FDGS by May 1" of each year with payments as follows:

NOTIRICATION - |.PERIOD AND ANNUAL - PAYMENTs .

DATE CosT : ‘
5172005 { 71172005-6/30/2006 Monthly (a) $4,800.00 plus actual pbonc chargz.s
s e e | Hosting: $57,6000000 07 o0 p]us actual changerequcst orders A

| Plusphone EStL‘$10,000.00 -
| Plus change request.orders not
lo exceed $27,400.00/year

 Initial all pages = DAS (DITM) Contract Amendment Tcmplate V2. 0 (5/03)
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5 ';TATEioF'NEW HAMPstE

5 OFFICE OF INFORMATION TECHNOLOGY
S INTERNET FILING :

{ \CONTRACT DRA 2003 — 004C

‘CONTRACT AMENDMENT C

% g,"-j;? Ay

5/1/2006 - 7/1/2006—6/30/7007 : Monthly @ $4,800.00 plus actual phone charges
SR Hosting: $57,600. 00 plus actual change request orders . .
‘Plus phane Est. §10, 000 00 ) ; , o

Plus change request orders not
to exceed $27,400.00/year ' : ' e
51172007 T/1/2007-6/30/2008 - - Monthly @ $4,800.00 plus actual phom charges ‘

: . | Hosting: $57,600.00 plus actual change request orders T :
Plus phone Est. $10,000.00
Plus change request orders not
o : to exceed $27,400.00/year A C P
5/1/2008 - - | 7/1/2008-6/30/2009 .- . . .Monthly @ $4,800.00 plus actual phone charges - -

Hosting: $57,600.00 'plus uctual chanpe request orders ,
Plus phone Est. $10,000.00 o
Plus change request orders not
to exceed $27.400.00/year
| TOTAL | Hosting: $230,400.00
o © | Plus phone Est.$40,000.00

Plus chunge request orders not
"0 exceed $105.600.00 =
GRAND TOTAL | $380,000.00 including phone | Optional Extcnsions
: ' ' charges (7/1/05 - 6/30/09)end | -
change request orders (7/1/05-.
6‘/30/09) ~

" Table 4 Contract 2003-004 I.ntemet l'ﬂmg, Contract Amendment Dcscnptxons.

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE | CONTRACT
NUMBER « Cn | AMOUNT _
2003-004 Ongmal Contrdct .| 9/4/2002 - | $710,000.00
2003-004A First Amendment (A) 6/4/2003 '§ 43,960.00
2003-004B Second Amendment (B) Upon approval of 'N/A Assignment
: , . : , Governorand by DRA to OIT
: ; : ~Council. : SRR
2003-004C Second Amendment (C) Upon approval of $109,600.00
Govemor and
EER *Couneil, " - =
CONTRACT TOTAL o | $863,560.00

4. CON’I'INUAN CE OI' AGREbMENT Except as specifi ca}ly amended and modified by the terms
and conditions of this Amendment, the Agreement and the obligations of the parties thereunder shall
remain in full force and effect in accordance with the terms and conditions set forth therein.

" Initial all pages, S DAS (DITM) Contract Amcndment Template V2,0 (5/03
~ Vendor Initials\'(M\/, - ; _ : i, Page 2. of(,’a ), ) L




: STATE OF NEW HAMPSHIRE
‘ORFICE OF INFORMATION TECHNOLOGY
- INTERNET FILING

CONTRACT])RA 2003 - 004C
CONTRACT AMENDMENT C

This modification ghall take effect upon the approval date from the Governor and the Executive Council.

TN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above |

written.

VENDOR: FIRST DATA GOVERNMENT SOLUTIONS, INC..

20 77 ) [refos
Date: [©f ¥ [0S

Thomas G-Siekman-—Senior Vice President '

(‘J\Mﬂ(— Fliosmn

OFFICE OF INF ORMATION TECHNOLOGY: State of New Hampshire, acting by and through

By: ‘ Date:
- Richard C. Bailey, Chief Information Officer '
Office of [nformation Technology
Approved by: Date:
<AG ATTORNEY NAME>
State of New Hampshire,
Department of Justice, <SBUREAU NAME>
Date:

<Approved by Governor and Council>

DAS (DI'TM) Cuntracl Amc_ndmcnt Template V2.0 (5/03)

- Initie] all page .
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L AT ALRADY VP4 s var o .

/ RTMENI OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 ~ 004B
ONTRAC’] AMENDMENT B

o WHEREAS, pursuant to.an Agrcement approvcd by the Governor and Execunve COU“CII‘ as dresull
o oof R.FP NHDRA 2003-004 on September 4", 2002, C.E. 710863, (hereinafter referred to as the “Agreement™),
First Data Government Sojutions, Inc. (formcrly known.as GoyConnect, Inc. and hereinafter referred to as the

“Vendor”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in

consideration of payment by the Department of Revenue (hereinafter referred to as the “Depa.rlmcnt”) of

~ certain sums as specn" ied therem,

WIIEREAS the Dcpartment wishes to assign the Agreumenl as amended, and the rights and
obligations thereunder to the Office of Information Technology - (hereinafter referred to as “O1T™), an agency
of the State of New Hampghire, and OIT is willing to accept the: assignment of the A,,'n.ement, as amended,
and all the rights and obligations as set forth in the Agreement; _

WHEREAS the 'Vendor has agreed to acccpt the assigriment of the Agreement to OIT and

WHEREAS pursuant to the Agreement (secnon 17 of the Form P-37) a.nd the prov1snon'= of'the
Agreement, the Agreement may be modlﬁcd or amended only hy a wruten instrument executed by the parties

thereto and appmved by the Govemm and Council;

: NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Apgreement and set forth herein, the Department, Vendor, and OIT hereby agree as follows:

- Amcndment and Assipnment of Agreement

1. OnForm P-37, amend Section 1.1 of the General Provisions of the Agﬁiment by changing the State
Agency Name from “Department of Revenue Admunslrauon" to “Office of Information and

Technology™.

2. OnForm P-37, amend Section 1.2 of the General Provisions of the Agreement by changing the State:
Address Name from “45 Chenel] Drive, Concord, New Hampshzre 03301” to “27 Flazen Drive,

Concord, New Hdmpshue 03301".

3. The DRA hereby assigns all of its rights and obligations undef the Agreement, as amended, to OIT.
OIT shall be entitled to all the rights and obligations under the Agreemem, as amended.

4. OIT hereby accepts the assxgument by DRA of all of its the rights and obhgattom under the
Agreement, as amendt.d R T .

5. EFFECTIVE DATE OF THE AMENDMENT: This Amendment ot end Agsignment shall be effective
upon its approval by the Governor and Executive Council of the State of New Hampshire. If
 approval js withheld, this document shall become null and void, with no recourse to enforce the

Amendment to enher party

6. C()NT]NUANCE OF AGRLEMENT Except as spemﬁcal]y amended and modxf cd by thc, terms
~ and conditions of this Amendment, the Agreement and the obligations of the parties thereunder ghall
remain in full forcc and effect in accordance with the tenns and condxtxons set forth therein.

- lnitial .al] pages DAS (DITM) Contract Amcndmmt Templute V2.0 (5/03)

VendorInitials L ; ’ - PSR RRL S S Page 1 of 2 :
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el STATE OFNEW HAMPSHIRE 77 ST R
DEPARTMENT OF REVENUE ADMINSTRATION SR LT
1S DIVISION ~INTERNET FILING - DR
© -~ 'CONTRACT DRA 2003-004B . - R L
' CONTRACTAMENDMENTB .

N WITNESS WHEREOb the par‘ues have hereunto cet tlu.uthands as; of the day and ycar ﬁrst abov::
. _wntten ? e

"‘%’/ENDBR‘ 'FIRST DATA GOVERNMENT SOLUTIONS,INC..» = . .~
M  Date:_ /3 l'?¢~:’h>" f‘

Stmm"Vlce Premdent ‘
(husk Ehasm .

DEPARTMENT OF REVENUE ADMI]\HSTRATION State of New Hampshn'c acting through its
Departmcnt of Revenue Admmlstrauon S ;

By: \ <£% . Date: _
=Hhilip Bijstos, Commissioner ’

‘New Hampshire Department of Revenue Administration

e

OFFICE OF INFORMATION TECHNOLOGY: Staté of New Hampshire, acting by and through

By: : . Date:
Richard C. Bailey, Chief Information Officer
Office of Information Technology
Approved by: Dati;:
<AG ATTORNEY NAME> )
State of New Hampshire,

Department of Jusnce <BUREAU NAMFP'

Date;

<Approved by Governor and Council>

Initial all pages _ _ .. - DAS (DITM) Contract Amendmcnt ‘Template V2.0 (5/03)
Veador Initals A A~ D ... Page2of1




Stanley R. Arnola e
Commissioner =~

State of New Hamps}nre\ 5 - S
Depaltment of Revenue Aclmmistmtmn j 5 . L = - o o

45 Chonell rive, PO. B3 467 Gl 6250453

Concmd NH 03302 0457 65 ' RSO R

Barbara T. Reid
Assistant Commissioner

" May 6, 2003 I ‘ ’
JUN 25 2003
5
His Excellency, Governor Craig R. Benson _ \/
and The Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration to amend an existing contract with GovConnect, Inc.,
(Vendor # 101127), originally approved by Governor and Executive Council on September 4, 2002, Item # 34, for
.the purchase of products and service change orders in connection with the development of internet Filing by
increasing the amount from $439,600 by $4 3,960 for a new total of $483,560. Funds are available in account

number 030-084-0289-090-0465.

EXPLANATION

The original contract with GovConnect, Inc., provided the Department with a full scope of services for the
implementation of an Internet Filing solution, that included the ability for taxpayers and operators to use the Internet to
send tax payments and tax return information. The contract was for design, software development, training and
documentation for Internet Filing capabilities with provisions for change request orders up to June 30, 2005. The
original contract neglected to include 10% of the $439,600 as a contingency for unanticipated but necessary change
request order funding. To date, Internet Filing Phase | was successfully completed on March 3, 2003, and included
two change request orders totaling $4,800. Phase Il was started April 2, 2003, and includes one change request
order for $2,480. The total change order requests of $7,280 will be deducted from $43,960 leaving a remainder of

$36,680 available for any future unanticipated change request orders. \

Your favorable consideration will be greatly appreciated.

Siricerely,

Barbara T. Reid
Acting Commissioner

Attachments
BTRIjfs

Tele hone ‘ TDD Access: Relay NH k Web site address

(603) 271 2191 o ’ 1?860?735:296*44‘_?‘”7'—7 T WWw.state Tin. us]revenue e

SRS e
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION- INTERNET FILING
" CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

: WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council, as aresult
~ of RFP NHDRA 2003-004 on September 4", 2002,-C.E. 710863, (hereinafter referred to as the
““Agreement”), GovConnect, Inc. (hereinafter referred to as the “Vendor”) agreed to supply certain services

upon the terms and conditions specified in the Agreement and in consideration of payment by the Department
. of Revenue (hereinafter referred to as the “Department”) of certain sums as specified therein; -

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by a wrrtten instrument executed by the parties

v _fthereto and approved by the Govemor and Councrl

o WHEREAS the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS the Department wishes to have the Vendor carry out unanticipated activities associated
~ with the completion of Phase I and Phase 1I; change order requests.

WHEREAS the Department wishes to execute this contract to increase the Agreement by -
$43,960. 00 for a new Agreement limitation of $753 960.00.

* NOW. TI-IEREFORE in consideration of the foregomg. and the covenants and condmons contained
in the Agreement and set forth herein, the partles hereto do agree as of May 6, 2003, as follows:

1. On Form P-37, amend Sectlon L. 8 of the General Prov1srons of the Agreement by increasing the Price
Limitation from $710,000.00 to $753,960.00. To date, Internet Filing Phase I was successfully
completed on March 3™, 2003 and included two change request orders totaling $4,800.00. Phase II
was started April 2™, 2003 and includes one change request order for $2,480.00. The total change
order requests of $7,280.00 will be deducted from the $43,960.00 leaving a remainder of $36,680.00
available for any future unanticipated change request orders.

2.~ Amend Section 14.1 of Exhibit A Statement of Work/Services by replacing the Phase I Deliverables
and Milestones Table with Table 1. incorporated herewith.

Initial all pages. DAS (DITM) Contract Amendment Template V2.0 (5/03)
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#37 Authorized to pay travel expenses for FY 02 out of FY 03 funds, as specified in ietter
dated August 21, 2002 to: Constance Stratton in the amount of $113.89; Michael
Delaney m me amount of $180.31; and John Lucas in the amount of $75 19

- #38 Authorized the Attomey General to appoint Laura E. Lombardl as an Assistant

.. Attomey General, effective upon G&C approval, at a salary level of $54 000 for a term
. ending June 30 2005 :

#39 Authorized the ‘Attorney General to reappoint Michael Delaney as an Assistant
Attomey General for a term ending August 31 2007, :

. #40 Authorlzed to amend retroactnvely the termination date of the federal grant award
(FY 2000 Violence Against Women Grant Program, (originally approved at G&C meeting
‘of 12/20/00 ltem #43), from July 31, 2002 to July 31, 2003 to aliow the existing
subgrantee to fully expend thelr grant as specified in fetter dated August 21, 2002.

(2) Further authorized to amend retroactively the termination date of subgrant to NH
Coalition (originally approved at G&C meetlng of 7/5/01 item #20), from June 30, 2002
to June 30, 2003, -

#41 Authorlzed to conduct a daylong advanced training on the New Hampshire Civil
Rights Act at The Event Center at C R. Sparls scheduled for September 26, 2002 at a
- cost not to exceed $5,838. -

(2) Further authorized agreement with The Event Center at C.R. Sparks in an amount
not to exceed $3,738 effective upon G&C approval through December 31, 2002 for
necessary training conference facllities as specified in letter dated August 20, 2002.
(3) Further authorized to expend funds in support of the conference noted above as
detalled in budget attached ‘to letter dated August 20, 2002 in the total amount of
$2,100 effective upon G&C approval through December 30, 2002.

. #42 Authorlzed to accept and: expend a grant in the amount of $257 162 from the US
Department of Justice to provide equipment and tratning to criminal justice personnel,

effective upor G8&C approval through September 20, 2003. '

(2) Further authorized to enter Into subgrant with the Office of Sponsored Research at

the University of New Hampshire in the amount of $36,630 to be used to update the

New Hampshire Attorney General's Law Enforcement Manual, effective upon G&C

approval through September 30, 2003,

(3) Further authorized to enter into subgrant with the Town of Colebrook in the amount

of $9,775 to provide security enhancing equipment to the public safety building in the

town of Colebrook, effective upon G&C approval through September 30, 2003.

#43 Authorized subgrant for the 2001 Victims of Crime Act Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assault Support Services in the amount of
$1,500.

(Z)I Further authorized subgrant for the 2002 Victims of Crime Act Grant Program, from
august 28, 2002 to December 31, 2003 to The Support Center in the amount of
$128,477.

#44 Authorized subgrant for the 2000 enforcing Underage Drinking Laws Grant Program
from August 28, 2002 to May 31, 2003 to Meredith Police Department in the amount of
$10,944. .

#45 Authorized subgrant with the New Hampshire Department of Safety in the amount
of $43,303 to partially fund the continuation of the position of Database Administrator at
the Department of Safety, effective upon G&C approva! through September.30, 2005.

#46 Authorized subgrant with the New Hampshire Department of Safety in the amount
of $145,767 to purchase hardware and software for the enhancement of the criminal
justice information system known as J-ONE effective upon G&C approval through
September 30 2002 .

#47 Authorlzed subgrant for the 2001 Enforc:ng Underage Drinkmg Laws Grant Program
from September 4, 2002 to May 31, 2003 to Cheshire County Sheriff's Department in
the amount of $10,959. :

http //www nh. gov/councﬂjarcmves/mln090402 html s ‘ : 1/28/2009




e STAT E OF NEW HAMPSHIRE S
DEPARTMENT OF REVENUE ADMINSTRATION
. IS DIVISION ~ INTERNET FILING - -

 CONTRACT DRA 2003 - 004A

CONTRACT AMENDMENT A -

Table 1 Contract 2003-004 Amendment A Internet F xllng Exhibit A Sectxon 14 1 Deliverables and

Milestones Schedule
DELIVERABLE o SCHEDULE DUE/
e : ' ' COMPLETION DATE
PHASE 1: .

I-1 System Request Initiation (Lnitial Pro,)ect Planning) 09/20/2002 . .

1-2 Preliminary project mcctmg(s) v ,

1-3 Detailed project plan identifying the timeline, mnlcstones. tasks and

: resources to construct, test and implement the applications e

14 Analysis 10/02/2002

1-5 .~ | Business requirements definition.

1-6 Design . ~ 10/25/02

1-7 - - | Logical Design ,

1-8 Physical Design

1-9 Construction (Development) 12/06/02

1-10 .- | Develop prototype of pilot alecauons .

1-11 System/unit test plans :

1-12 Disaster Recovery Plan - For recovery of hardwarc and softwarc
systems

1-13 Disaster Recovery Plan ~ For rccovcry of apphcatlons mcludmg
business continuity

1-14 Operations Plan and Process Documentatlon

1-15 Training plans ,

1-16 . | Test : : - 1.01/10/03

1-17 System/unit test ,

1-18 Implementation (Infrastructure and Prototype) 01/14/03

1-19 Infrastructure installation

1-20° | Acceptance of prototype -

i-21 Deployment :

1-22 An additional level of security has been requested for the New 12/20/2002
Hampshire DRA e-File Electronic Payment system. — — Phase I.

1-23 Taxpayers are not allowed to use the combination of the state’s 3/11/2003
Routing Number and Account Number when making an ACH -
payment. This action should generate an error message informing.
the Taxpayer that the routing and account numbcr comblnatlon is

| invalid. = Phase .~ '\

1-24 | Useracceptancetesting ~ .~ = . L 1 01/31/03-

1-25 Sign off and full implementation/. . ;. . .o e -0 1 02/07/03
Production cut-over ) - ' 5 oy

1-26 Wrap Up 02/14/03

1-27 Ongoing Support - = G .o : 02/2004
End of Phasel. . -

Initial all pages k DAS (DITM) Contract Amcndment Template V2.0 (5/03)
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Tl STATE OF NEW HAMPSHIRE - s
DEPARTMENT OF REVENUE ADMINSTRATION
4 IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
~ CONTRACT AMENDMENT A

Table 1 Contract 2003-004 Amendment A Internet Filing Exhlblt A Sectwn 14 1 Delzverables and
Milestones Schedule feld R

DELIVERABLE © I"'SCHEDULE DUE/
o : : ‘ : - | COMPLETION
| DATE
PHASE II: ) : o
2-1 - System Request Initiation (Initial Project Plannmg) : - | 03/07/03
2-2 Preliminary project meeting(s) ) « o
2-3 Detailed project plan identifying the timeline, milestones, tasks and
; resources to construct, test and 1mplemem the npphcauons ~ 2
2-4 Analysis , L ‘ . | 05/07/03* no activity
: ' L between 3128 through
B : - , ~ii| 423
2-5 Business requirements definition. i
2-6 Design - : 05/21/03'

2-7 Logical Design

2-8 Physical Design P : S : :
2-9 Construction (Development) - . : 1 07/22/03
2-10 Develop prototype of pilot applications. : S ~

2-11 System/unit test plans : :
2-12 Disaster Recovery Plan — For recovery of hardware and software systems -

2-13 Disaster Recovery Plan — For recovery of applications lncludlng business-
continuity S

2-14 Operations Plan and Process Documentation
2-15 Training plans

2-16 Add Cancel a Payment functionality to the Meals & Rentals Teleﬁle 4/29/2003
application. Phase II. : ! )
2-17 Test : : ~ 08/26/03
2-18 System/unit test , : ‘
2-19 Implementation (Infrastructure and Prototype) , 1 09/02/03
2-20 Infrastructure installation S ;

2-21 Acceptance of prototype
2-22 Deployment

2-23 User acceptance testing o : . 09/16/03

2-24 Sign.off and full implementation / . : ‘ ‘| 09723/03
Production cut-over :

2-25 Wrap Up Co ' ' ' ' 09/30/03

2-26. | Retainage* o - | See Section 14.2

2-27 Any future change orders. All change orders will be managed through -
the change control procedures outlined in Section 3.6, Exhibit A.
End of Phase II ~

14.2 *RETAINAGE, 10% OF THE TOTAL OF PHASE | & PHASE 2 ($43,960.00) SHALL BE WITHHELD UNTIL
THE LATER OF: (1) THE END OF THE WARRANTY PERIOD, OR (2) 30 DAYS (THIRTY DAYS) AFTER THE
LAST WARRANTY PROBLEM [S CORRECTED BY THE CONTRACTOR. . : v

Initial all pages , DAS (DITM) Contract Amendment Templale V2.0 (5/03)
Vendor Initials ﬁg o Paoe 30of8




‘ STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
~ IS DIVISION ~ INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

al Exhrbrt B Firm leed Price (FFP) Paymenf Schedule is hereby amended by replacrng the table for the

activities and deliverables contained in Section 2 of Exhibit B of the Agreement by replacrng the

orlglnaHabIes wrth Table 2 incorporated herewith.

‘Table 2 Contract 2003- 004 Internet Filing Amendment A Exhlbrt B Section 2 F irm Fixed Przce (FFP)

Deliverables Payment Schedule

DELIVERABLE SCHEDULE - PAYMENT % | AMOUNT
COMPLETION
e DATE
PHASE1
1-1 System Request Initiation (Initial Pro;ect Planning) | 09/20/2002
112 Preliminary project meeting(s)
13 Detailed project plan identifying the timeline,
milestones, tasks and resources to construct, test and
impliement the applications :
14 Analysis 10/02/2002
I-5 Business requirements definition. o ,
I-6 Design 10/25/02 - 10% @3;960.00 :
1-7 Logical Design o ?
1-8 Physical Design - :
1-9 Construction (Development) - 12/06/02 15% 65,940.00 ;u
1-10 Develop prototype of pilot applications. '
1I-11 .System/unit test plans '
I-12 Disaster Recovery Plan - For recovcry of hard ware
and software systems ‘
1-13 Disaster Recovery Plan ~ For recovery of apphca!rons !
including business continuity .
1-14 Operations Plan and Process Documentation :
1-15 Training plans® - i
I-16 Test ' 01/10/03 '
1-17 System/unit test :
1-18 Implementation (Infrastructure and Prototype) 01/14/03 10% 43,960.0
1-19 .| Infrastructure instaliation '
1-20 . - | Acceptance of prototype
1-21 Deployment L ; :
1-22 User'acéeptance testing : 5 i | 01/31/03 10% 960.0
. 1-23 Sign off and full implementation / Productron cut-over {-02/07/03 - 15% 5,940.0
' 1124 | Wrap Up 02/14/03 -
1-25 Ongoing Support 02/2004 -
Total of Phase I L $263,760.00

Teble 2 Contract 2003-004 Internet Filing Amendment A Exhnbit B Sectron 2 Fi irm szed Pnce

Deliverables Payment Schedule -
DELIVERABLE SCHEDULE PAYMENT AMOUNT
b DUE/ - T %
COMPLETION o
o : DATE =~ - =
PHASEII SRR
‘System Request Initiation (Imtlal Project Plannmg) 03/07/03

 Tnitial all pages .

Vendor Initials Eé—?:

DAS (DITM) Contract Amcndmcnt Tcmplnte V2.0 (5/03)
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BET STATE OF NEW HAMPSHJRE
DEPARTMENT OF REVENUE ADMINSTRATION
: ISDIVISION - INTERNET FILING
‘CONTRACT DRA 2003 - 004A

. . .CONTRACT AMENDMENT A TR
DELIVERABLE '3 ;. - - SCHEDULE ... ; PAYMENT | AMOUNT
: e e DUE/.. . %
' COMPLETION
DATE
I1-2 Preliminary project meeting(s) - -
II-3 Detailed project plan identifying the timeline,
milestones, tasks and resources to construct, test and : '
implement the applications s P
11-4 Analysis 05/07/03% no 5% M
’ activity between
| 3728 through 413 &
11-5 Business requlrements deﬁnmon T—A‘
I1-6 Design 05/21/03 5% $21,980.00
11-7 Logical Design : ]
11-8 Physical Design .~ , i b
11-9 Construction (Development) 07/22/03 5% $21,980.00
1I-10 Develop prototype of pilot applications. ~ o
II-11 | System/unit test plans
II-12 Disaster Recovery Plan - For recovery of hardware .
and software systems '
1I-13 Disaster Recovery Plan — For recovery of applications
including business continuity '
1I-14 Operations Plan and Process Documentation
II-15 Training plans ~ s )
I-16 | Test 08/26/03 5% {$21,980.00
1I-17 System/unit test ‘ 4 o ’
1I-18 Implementation (Infrastructure and Prototype) -09/02/03 .
11-19 Infrastructure instaliation ) i
1I-20 | Acceptance of prototype . -
1121 | Deployment 10% 43,960.00 |
1-22 | User acceptance testing 09/16/03 o~ '
II-23 | Sign off and full |mplementauon/ 09/23/03 '
Production cut-over _
1 11-24 Wrap Up 09/30/03
11-25 Retainage See Section 14.2 10% 43,960.00
Total of Phase II ) $175,840.00
Grand Total of Phase 1 & 11 L $439,600.00
126 | Changeorders. All change orders will be managed | AMENDMENT A
through the change control procedures outlined in o .
Section 3.6, Exhibit A. .
11-27 An additional level of security is requested for the New { 12/20/2002
Hampshire DRA e-File Electronic Payment system. 1
11-28 | Taxpayers are not allowed to use the combination of 3/11/2003
the.state’s Routing Number and Account Number i
when making an ACH payment. This action should . o : :
generate an error message informing the Taxpayer that |~ :
L the routing and account number combination is invalid. }: = -~ ¢ i ' E
11-29 - | Add Cancel a Payment functionality to the Meals & 4/29/2003 <@@

Rentals Telefile application.

“ il azﬁ_—-

“/1k35
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DEPARTMENT OF REVENUE ADMINSTRATION

STATE OF NEW HAMPSHIRE

' * IS DIVISION - INTERNET FILING

"+ CONTRACT DRA 2003 - 004A

- "CONTRACT AMENDMENT A
DELIVERABLE SCHEDULE PAYMENT | AMOUNT
COMPLETION
: : S : DATE
I1-30 Any future change orders. i Not to
. exceed
$36,680.00
Total of Change Requests Amendment A ‘Not to
o exceed
. $43,960.00
Grand Total of Phase ] & 11 & Amendment A $483,560.00

lmtlal all pages. :
' Vendor]mtlals "@£F

"DAS (DITM) Contract Amcndmcnl Tcmplate V2.0 (5/03)
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, IS DIVISION - INTERNET FILING
#5: “CONTRACT DRA 2003 - 004A -
- CONTRACT AMENDMENT A

Opuonal Exlensnons for‘Hostmg Services as described in Exhibit A sectlon 4 2 2

GovConnect Inc and the DRA at the DRA dlscretlon may extend this contract for one-year mtervals
by notlfymg GovConnect Inc. by May 1" of each year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE COST - :

5/112005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00 ‘ '
Plus phone Est. $10,000.00

5/1/2006 7/172006-6/30/2007 Monthty @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
| Plus phone Est. $10,000.00

5/1/2007 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00 ‘
Plus phone Est. $10,000.00

5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
Plus phone Est. $10,000.00

TOTAL " Hosting: $230,400.00
Pius phone Est. $40,000.00

GRAND TOTAL | $270,400.00 including phone | Optional Extensions
charges (7/1/05 - 6/30/09)

Table 4 Contract 2003-004 Internet Filing, Contract Amendment Descriptions:

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT_
2003-004 Original Contract 9/4/2002 $710,000.00
2003-004A First Amendment (A) Upon approval of $ 43,960.00
Governor and
Council.
CONTRACT TOTAL $753,960.00
Initial all pages - - : - DAS (DITM) Contract Amendmcnt Template V2.0 (5/03)
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* STATE OF NEW HAMPSHIRE - T
DEPARTMENT OF REVENUE ADMINSTRATION e
IS DIVISION — INTERNET FILING - T
" CONTRACT DRA 2003 - 004A -
CONTRACT AMENDMENT A

This modification shall take effect upon the approval date from the Governorj and the Executive Council.

IN WITNESS WHEREOF the parties have hereunto set thelr hands as of the day.and year first above

written. :
Ly g% ﬂ’ Date: 4’[32 03
or Represe‘:tm&e Name> '
<V : :
Date: 6 L\ t%

ndor Name>
Date:

— TS N TN T ‘\{’\k" ~
<Agency Representative Name>
<Agency/Department Name>

(

;

-~ e - =
N

<AG ATTORNEY NAME>
State of New Hampshire, Department of Justice, <BUREAU NAME>

Date:

<Approved by Governor and Council>

Initial all pages DAS (DITM) Contract Amendment Tcmplate V2.0 (5/03)
Vendor Initials ‘Bz F : . ST Pagc8 of 8
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. State of ﬁém i%‘unpsblre
Brzpmtment of Reveme @Ihmxmﬁtmtwn
- 45 Chencll Brive, P.O. EL 457 '
Yo Concord, NI _oo'soz -04357
Stanley R, Qruold . August19.2002 : .-ﬂ"\lﬂl:bl;l‘(:l E Reid
‘Conuuissioner : : . / - C Assistant ‘Commissioner

Her Excellency, Goverrior Jeanne Shaheen .
and The Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

1.) Authorize the Deparlment of Revenue Administralion to entar inlo a contract with GovConnecl, Inc.,

Vendor # 101127, for the design, soflware developmenl, {raining and documenlation for internel filing Capablllhes
for 2n amount nol lo exceed $438,600, for the period of Governor and Council approval to June 30, 2005,
cnargeable lo accoun! # 030-084-0289-090-0465; and

3

2.) Authorize the Department of Revenue Administration to exercise the option of additional one year extensions
for four years for support, maintenance and updales, for annual amounts nol to exceed $67,600 and a total not to
exceed $270,400, for the period of July 1, 2005 to June 30, 2008, chargeable to account # 010-084-2400-024-

0465.

EXPLANATION

The purpose of the contracl is have GovConnect, Inc., provide the Department with a full scope of services far the
implementation of an Internel Filing solution, that will include, but not be limited to, the ability for taxpayers and
operators to use lhe Internel to send tax payments and tax relurn information. The Departmenl desires lo employ a
solulion thal is flexible and can accommodate changes in e-government slrategy, i.e. changes in platforms, physical
localions of servers, setliement banks and more. Upon completion of the projecl, the Departmen! will have a dynamit
internel applicalion, which will move us closer to a paperless environmen! for most business tax filind® and paymonls

The Internet Filing project will be implemented in two phases. Phase One will allow taxpayers to file payments via the
Web for business profits, business enlerprise and interest and dividends taxes. Addilionally, ACH (bank information)
data enlry and updates wouid be performed by the laxpayers using this system, thereby reducing mainlenance
volume and increasing the accuracy rate of these {ransaclions. The second phase will include meals and rentals tax
relurns, payments and license applications, tax notice payments for all taxes administered by the department, interes
and dividends relurns and proprietorship returns. GovConnect, Inc. will host the applicalion al their data center in
Cincinnati, Ohio, which will include 24 hours/ 7 days per week application transaction monitoring and maintenance

SEervices.

RFP 2003-004 was senl out in May 2002, to all ITSO7 section 4, 5, and € vendors, which are listed on a snpa rzle
page. Of those companies, three responded lo the request as listed below: »

GovConnedt, Inc. "~ DSD Laboratories, Inc. Gulf Compulers, Inc.

11311 Cornall Pk Dr, Ste 300 75 Union Avenue . 400 Crown Colony Dr, Suite 500
Cincinnati, OH 45242 Sudbury, MA 01778 Quincy, MA 02168

(413) 587-4254 : (978) 443-9700 (617) 328-7131

Tel. (603) 271-2191
TDD Access; Reluy NH ]1-800-733-2964




NH Dep! of Revenue Admi”iskalioﬁ
Augusl 19, 2002 D [
Page 2 of 2 el |

RSN
DR . i

GovConnecl, Inc. and DSD Laboralories, Inc. were inviled to presen! their proposals based upoh‘their initial coslt
eslimate and their understanding of the current environmen! and needs of the Departmenl. A five-member evaluzatior
team consisling of managers from various divisions with the Department unahimously agreed thal GovConnecl, Inc.,
would best provide lhe services being requested.- GovConnect, Inc., has substantial experience, having already

developed similar applicalions for other stale's revenue deperiments.

Your favorable consideralion will be greatly appreciated.

. Arnold ~ 2—«

Commissioner

Altachments
SRAJjfs




R ~ . FORM NUMBER P-37 (1/01" .
: . - .. STOCKNUMBER440;

.7 Subject: -~ - InternetTFiling

AGREEMENT st

The St.nte of N ew Hampshxre nnd the Cont.ractor hereby mulually agree as follows: .

GENERALPROVISIONS . 1 ; L
*1." " Identilication and Definitions.. : . Cot .
1.1 - State Agency Name - 1.2 Slale Agency Addrass L . 47
.~ * - Department of Revenue Administration o 45.Chenéll Dr.. D e
e Concord, New Hamoshire 03301
1.3, . Contractor Name - . ° e 1.4 Contractor Address D
GovConneet Inc. 11311 Cornell.Park Drive, Suite 300 Qinginnat], Qhig 45242
1.5 - AccountNo,.- - 1.6 . Completion Date 1.7 " AuditDate . - 1.8 Price Limhitation
030-034-0282-090-0485 . -+ . : June 30,2000 o o o ) ) $710,00.00
010-084-2400-024-0485 - .
1.9 - Contracting Officer for State Agency ’ 1.10 State Agency Telephone Number . .. - .
) StanleyR Amold” - A (603) 271-2318 - . T
ignature -~ 1.12°  Name & Title of Contractor Signor -
5 X ]5[20':{', -Eckc . SP WP Fufw ck—
113 Acknged mant State of ‘Ccunu ,
Qtrwt DN , g
on )é belore the ur.de,'sngned olficer, personally appeared the persorl Identifiad in block 1.12,, or satisfacterily proven fo be,tha person whose

name is s:gnsd In tlock 1.11,, and acknowladged that s/he executed this document in the capacity indicatad in block 1.12. -

1.13. t Slgn turc ol Natary Public or Justice of the Peace

L ] ; /J/LZz% f// £ /0 2\ /Notaiy Public, State of .Ohlo
1 1132 Name & Title of Notary or JU?(IC& of tHe Peace ‘ oy Lawrissicn Espires May- 31, 2003
114 State Agency Signature(s) ‘ 1.15  Name/Tille of State Agency Signor(s)
: . . ‘Staniey R. Armold, Commissioner,
? New Hampshlre Depariment of Hevenue Administration

1,16~ Approval by Depagfnent of Personne! (Rate of Compensation for Individual Consultants)

By: . S : Director,.On:

1.17 Approval by Attorney General (Form, Substance and Execution)

By - ISR : Assistant Allorney General, On:

118" Approva! by the Governor and Council

) By: On: "~

"2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through the agency identified in bic

1,1 ("the Slate"), engages contractor-identilied in biock 1.3 (“the Contractor”) to pertorm,.and. the Contractor shall pedorrn. that work or sale of goods.
th Identihed and more- pamculariy descnbed in EXHIBIT A incorporated herein {"the Services™). . !

.. 3. EFFEGTIVE. DATE COMPLETION OF SERVICES. ~ :
3.1 “This agreement, and all obligations ol the pariies hereunder, shall become e.techve on the datn the Govemor and Councnl o! the State of New

| Hampshire.approve this agreement, ("the Effective Date").

-} 3.2 Mithe date for commencement in Exhibit A precedes the Elfectiva Date all services performed by Contractor between the commencement date
-and the Effective Dats shall be performed at the sole risk of the contractor and in the event that this Agreernent does not become eflective, the Stals

| . shall be under no obhgatlon to pay the contractor lor any costs incurred or services performed; however that il this-Agreement.becomes ellestive all

T costs tncurred prtor to the ellectwe date shall be patd under the terms ‘of this Agreement. “All semces must be completed by the date specthed in ble

S e ey . L .

4. CONDITIONAL NATURE OF AGREEMENT Notwithstanding anything in this agreement to the contrary, alf obhgahons of the State hereunder,
.including, without fimitation, the contmuance of payments hereunder, are contingent upon the availabliity and continued appropriation of funds, and
no event shali the State be liable for.any payments hereunder in excess ol such avaliable appropriated funds. inthe eventof a reduction or termina
) -} of those funds, the State shall have the right to withhold payment until such lunds become available, if- ever, and shall have the right to terminate th:
o '} agreement immediately upon ‘giving the Contractor nolice of such termination. The State shalt not be required to transler lundsilrom any other acec
cine ) to the account Ide ur ed§ block 15i in the event funds in that account are reduced of unavallable .1 . R




5 CONTRACT PHICE° LerrATION ON PRlCE' PAYMENT
5.1 The conlract price, method of payment, and terms of payment are identfied
and more particularly described in Exhiblt B, incorporated herein. .
5.2 The payment by the State of the contract price shall be the only, and the
complete, reimbursement lo the Contractor. tor all expenses, of whatever nature,
incurred-by the Contractor in the performance hereof, and shall be the only and
the complete compensation to the Contractor for the Services. The State shall
have no fiability to the Contractor other than the contract price. -
5.3 The State reserves the right to oftsel from any amounts olherwrse payable lo
the Contractor under this Agresment those liquidaled amounts required of
permitled by RSA 80:7 lhrough? -C or any other provislon of faw,
5 4 Notwthslanding anything in this Agreement 1o the contrary, and
nolwithstanding unexpested circumslances, in no event shatl the total ot alf

payments authorized, or actually made, hereunder exceed the price fimitation set
forthin block 1.8 of these general provisions. . .
6 COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.
6.1.In connection vdth the periormance of the Services, the Contracicr shall
comply with all statutes, laws, regulalions, and ercers of federal, state, county or
ruunicipal authorities which imposa any obligation er cuty upon the Conlractor,

- including. but not imited to civil rights and equal opporunity !aws In addition, the
vendor shail comply with a'l agplicable copyright laws
6.2 During the term of this Agrezment, the Contraclor shall not discriminate
against employees or.applicants for amployment bacause of race, color, raligion,
creed, age, sex, handicap or national onqm and wrll uke affirmative action to
pravent such diszrimination.
6.3 if this agreement is funded in any pan by momes cf the United Siates, the
Contractor shall comply with a{i the provisions of Executive Order No. 11246
CEqual Employmient Oppariunity). s supplemented by. the regulalions of the
United States Department of Labor {41C.F.R. Part €0, and with any rutes,
regulations and guideiines as the State of New Hampshira or the Unitec States
issue to implement these regulations. The Contraslor turther agress lc permit the
State or United States, access 1o any ol the Contractor's books, records and
accounts for the purposa of asceraining compliance with all rules, regulations
and orders, and the covenants and conditions of this- Aqreement
7. PERSONNEL
7.1 The pertormance of the Services shali be carried out by employses of the
Contractor. The Contractor shall at its own expense, provide all personnel
necessary fo perform the Services. The Conlractor warrants that alt personnel
ergaged in the Servicas ghall be qualifiad lo perdorm the Senvices, and shall be
properly ficensad and otherwise authorized to do 5o under afl applicable laws,
7.2 The Contractor ghalt nol hire, and shall permit no subcontractor of other
person, tirm or corporation with whom it is engaged in a combined etfort to
periorm the Services, to hire any person who has a contractual selalionship with
lne State, or who is a State officer or employee, elected or appointed.
7.3 The Coniracling Officer specified in block 1,8, or his or har successor, shall
be the Stale's representative In the event of any disputa conceming the
interpretation of this Ajreementl, the Contracting O!hcer 's decision shall be final,
8. EVENT OF DEFAULT,; REMEDIES. -
8.1 Anyone or more of the folloving acts or omissions of the Comractor shali
constitute an event of default hereunder (*Events of Detaull?):
8.1.1 failure to perform the Services salisfactorily or on schedule; or
8 1.2 failure to submit any report requirad hereunder; or
B 1.3 lailure to p2riorm any other covenant or condition of this Aﬂre-mnnl
8 2 Upon the occurrence of any Event of Defautlt, the State may take any one, of
more, or all, of the following actions;
8'2.1 give the Contractor a viritten notice spacliying the Event of-Default and
raquiring it to be remedied within, in the absence of a'greater or lesser
specification of time, thity (39) days from the date of the netice; and if the Event
of Delautt is not timely remedied, terminate this agreement, eftective two (2) days
alter giving the Contractor notice of termination; and
8 2.2-give the Conlractor a written nolice specilying the Event of Default and
suspencing all payments to te made under this Agreameant and ordering that the
portion of the Corlract price which would otherwise accrue 10 the Contractor

. during the period from the da'e of such notice until such time as the Slate
determines that the Contractor has cured the Evert of Detautt shalt never be paid
{0 the Contractor; and . ‘
8.2.3 set olf against any olher obllgatrons tn= State may ow- lo Ihe Ccn.ractor
any damages the Stale sullers by reason of any Event of De’ault; and
8 2.4 traa! the agreement as breached and pursue any of ns r-nedres atlawborin
equity, or both,
8.2.5Informa ‘ron Technology Contracts The Contfaclor's and the Stale's

" monetary liability to one anolher shali-not exceed two times the total contract -
- price, and shalt riot include consequential damagas. This:limitation shafl not apply

. 1o Contractor's indemnification obligations under Paragraph 13 of the General |

Provisions (Form P-37) or the following: .

(a) death, bodily injury or damage to real or personal property.

- {b) misagpropriation or infringernent of any mlelleclua! property including but not
fimited 1o any U.S. palent or copyright or any . unauthorized use of any trade secrel
{c) tosses ‘accruing to any and all contractors, subconlractors, materials, men,

: laborers and any other person, firm, or corporation furnishing or suppiying work,

sarvices, materials or suppl‘res to Contractor in connection with the pedormance of

thls Agreement
{C) personal i lrwry' :
(&) disclosure of confidential informalron. ;

{f) taiture to mest applicakie stalutes, regulations, codes or gui d—"lmes

This prevision shall not b5 subject to any modification; howevsr, the Slate may
modify the cap on liability, presently sét at two limes the contract price, for &
particular project and any ianguage modilying this provision shall appear in the
Request for Proposal.

e §h E S A :
Notwithstanding the foregoing, nolhing hereln contained shail be deerned to
conslitute a walver of the sovereign immunity of the Stat8, which immunity is -
herebyreservsd o lhe State. hrs cov-nant shaft survrva the termrnahon of this
Agreement.’ sare e T
9. DATA: ACCESS' coNFlDENTlALn’Y PRESERVATION
9.1 As used in this Agreement, the worc "data® shall mean alf inlormauon and
things developed or obtained during the performance of, or acquired ordeveloped
by reason of, this Agreement, inciuding, but not limited to, aN studies, reports,
files, formulae, sutveys, maps, charts, sound recordings, video recordings,
pictorial reproduclions, drawings, anaiyses, graphic representations, computer
programs, compuler priniouts, notes, lelters, memoranda, papers, and
decuments, all whether finished or unfinished, .

5.2 On and after the Etfective Dale, ail data ard any propany w“:\.n has taen

. .recerved from the State or purchased with funds provided ior that purpose under
this Agreement, shall be the properiy of the State, and sha'l be reiumed 1o the

State upon defriand or upon terminaticn of this Agreement for any reason,
9 3 Confidentiality of data shall be governed by RSA 91-A or othar exrslmq law.
Disclosura pursuant to & right to knov reques' s‘iall requr'- Frior viitten approval
of the State.
10. TERMINATION, In the evenl ot 2n early termination cl this Agreement for
any reason other than the complatan o the Services, the Contrazisr shalt deliver
13 the Centracting Officer, rot fater tran fittzen (15) days atter the data of
tezmination, a report {“the Terminzsen Raport™) cesirbing in dztedl 2il Services
performed, and the Contract Price earred, 1o and including the date of
tamination. To the extent possible, tne form, subject matier, content, and
rumber of copies of the Termination Report shall be identical to trose cf any
Final Report dascribed in EXHI3IT A
‘11 CONTRACTOR'S RELATION TO THE STATE. In tha p‘rtormance of
this agreement the Contracloris in all respacts an independant centractor, andis
naither an.agent nor an emgloyee of the State. Neithar the Contraclor nor any of
its cliicers, employ22s, agents or members shall have at rarity t bind the Stats
crrecaiva any benefits, werisr's compensation o ciner emoluments provided by
the Stala to its emgloyees. -
12. ASSIGN!AENT, DELEGATION AMD SUECONTRACTS. Tre
Conlractor shall nc! assign, or otharwise ransler any intz:est in this Agre2ment
without the prior written consent of the State. None of the Secvices shall be
delegatad or subcontracted by the Contractor without lhe £oor written consent of
the State.
13. INDEMNIFICATION, Tha Comrador shall defend indemnily and hold
harmiess the State, its officers-and ermployses, trom and against any and all
fosses sultared by the Stale, its officers anc employzes, and any and all claims,
Habililies or penaures :sserted against the Slate, Its officers and employzes, by or
on behalt ¢l 'any person, on account of, based or resulling from, arising out of {or
vhich may be claimed o arise out cf) the acts or omissicns of the Contracior.
Notwithstanding the foregaing, noxhrng herein contained shall be deemec lo
constitute a waiver of the sovereign immunity of the Stats, which immunity is
hereby reserved (o the State, This covenant shall survivz the termination of this
Agreement.
14. INSURANCE AND BOND .
14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and
shall require any subcontraclor or assignee lo obtain ard maintain in force, botn
for the benefit ol the State, the loliowing insurance:
14.1 1 comprehensive general fiability insurance against all claims of bodily
injury. death or property damage, in amounts of not iess tnan $250,000 per clair
and $2,000,000 per incident, and
14.1.2 fire and extended coverage insurance covenng @l property subject to
subparagraph 9.2 of these general provisions, in an amcunl not less lhan % ¢
the whote replacement value of tha propedy.
14.2 The policie s described in scbparagraph 14.1 of this paragraph shall ba the
standard lorm employzd in the Stzle of New Hamgshirz, issued by undervrriters
acceptable lo the State, and authorized to do business in the Statz of Nev
Hampshire. Each policy shall contain a clause prohrbumg cancellation or
modilications of the policy earlier lhan 10 days an-r writizn nolice thereo! has
been received by the State. :
15. WAIVER OF BREACH. No failure by the State to enforce any provisions
hereot after any Event of Delault shall be deemed a waiver of its rights with
regard to that event, or any subsequem Event. No express failure of any Event
Detault shall be deemed a waiver of the right of the Sta‘s to enforce each and :

. ol the provisions herecl upon zny lunher or olher dafault on ine part of the
" Contractor.

16: NOTICE. Any nolice by a parr/ hereto lo the othar panty shall be ceemed t

have been duly dalivered or given at the titne of mailing b ¥ ceriified mall,

pastage prepard in a United States Post Ottice acdress=d \o thz parties ai the

addresses given in blocks 1.2 and 1.4, above.

17. AMENDMENT, This agreemant may be amended, waived or discharged

only by an instrumenit in writing signed by the parties hereto and only after
approval of such amendment, waiver or drschargn by lre Governor and Counc

ol the State of New Hampshire.:

18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement

shatl be construed in accordance with the faws of the State of Ney Harmpshirs

and is binding upon and Inures to the benefit o{ the pame, and their respecliv

successors and assigns. . ¢ v

19. THIRD PARTILES, The pat‘.res he'elo do nol intand to benefit any third

parties ang this agreement shall nom-mns.rued 1o.conte: any such benefit.

' 20, SPECIAL PROVISIONS, The additional provisions szt forth i in EXHIBIT

C herelo are incorporated as part of this Agreement. -

21. ENTIRE AGREEMENT. This agreement, which may be execu’
in a2 number of counterparts, each of which shall be deemed an
original, constitutes the entire agraement and understanding betw-
the parties, and supersedes all prior agreements and understandi:
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1. .. INTRODUCTION : .
11  SCOPEOFSERVICES T R

This document defines the final and agreed upon specific services and products GovConnect Inc. will
provide to New Hampshire Department of Revenue Administration DRA. The purpose of the contract is o
have the vendor GovConnect, inc. provide the DRA a full scope of services for the implementation of an
Internet Filing Solution, that will include but not be limited to, -establishment of an infrastructure at
GovConnect Inc. that will allow taxpayers and/or operators to use the Internet to send tax payments and
tax return information. The DRA desires to employ a solution that is flexible and can accommodate

_changes in e-government strategy i.e.; change in platforms, physncai locattons of servers, settlement
banks, eto. .

1.2 PERIOD OF PERFORMANCE

This contract shall hecome effective upon executlon by the Contractor and all the Iegally authorized
representatives o * =n an™ 2005 with optional annual extensions for applications
support, enhance ‘==~ ntherwise agreed upon by the DRA and
GovConnect; inc din: each funded task within the

Statement of Wc O / }O a D

1.3 DEFINITION O'
A DRA is def’

nR

)0

B. GovConi

Cincinnau, vine ..

C. Applicable Documents — Documents referred to or incorporated into RFP# NHDRA 2003-004 anc
Contractor Best and Final Offer which pertain to. requirernents, constraints or-directive.

D. Change Control Procedures - CCP.
E. Configuration Management (CM) - Configuration Management. -

F. Commcrcial off-the-shelf (COTS) - Commercial off-the-sheli.

Initia! all pages:
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. Defects Devratlon from approved specmcatlon or desrgn document

Class A Defect - Critical does not aIIow system to operate no work around demands

_immediate action. .
Class B Defect— Delect does not stop operatron There isa work around and user can

_perform tasks. "
Class C Detect— Defect cosmetic in nature, mintmat effect on system low priority. tUser

can use sys'em

. Engtneering Change Proposal — (ECP).

EOM - End of Month

Installatton Date - The date vhich GovConnect, lnc comptetes tnstaltatlon or 5 day:, aiter soltware i
raceived by the DRA for instaliation.

.b Information Technology Project Methodology Sta'n’dards- (ITPMS) Appendix A. DITM software

development methodology and procedures

Productton Cut Over Date — The date that DRA has successtully completed user acceptance testin:
and signoff, the soltware has been placed into production, and the warranty period commences.

. Products - The GovConnect, Inc. provided Services and Software Project Inputs.

. Order of Precedence — The order in which documents pertaining to RFP# NHDRA 2003-004 have

precedence in the event of a‘conflict or ambiguity.

. Project Manager (PM) — Agency manager and Point of contact for Contractor contract manager.

Reference Documents — Technical Documents which provide additional malerial for use by the

contractor as an aid in the performance of this contract.

. Review - Process 6: agreeing on validity and content of deliverables.

. Review Period ~ Penod set for review set out in the Statement of Work tor a deliverable. If noneis

specified then five 5 busnness tlays will be effective.

Statement of Work (SOW) Statement of Work (As defined in RFP# NHDRA 2003-004 Section 3)

ToBe Determmed (TBD)

. To Be Scheduled korSuppIied- (TBS).

. Technical Authorization — Direction to GovConnect, Inc. which {ilis in detalls, clariﬁes, interprets ¢ - -

specifies technical requirements. It must be: (1) consistent with Scope of Work within SOW; (2) n¢
constitute a new assignment; and (3) not change the terms, documents of specifications of SOW.

Initial all pages: -

Contractor Initials__ ¥ )z~ .

~ DRA Statement of Work EXHIBIT A.doc

s

© osMel2002 . a3




R AN

State of New Hampshire :

=18 D|V|$|on— Internet Flhng
}.’Contract 2003-004 Exhibit A
-7 . Statement of Work_ , S
2. . ORDEROF PRECEDENCE . RO N

The authorrzmg document (i e., Contract) in conjunctxon with the New Hampshxre Contract Terms and Condmons .
(Form P-37), as amended by . exhlblt C, has precedence over all documents. In the event of a conffict or ambiguity
among the text of these SOWs and the references cited herein, the following order of precedence is defined:

New Hampshlre Standard Contract Terms and Conditions, Form, R-37 # NHDHA 2003 004
- Department of Revenue Administration RFP # NHDRA 2003-004, 5/29/2002

Department ot Revenue Administration follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

Reference Documents

NOTE: The New Hampshire Contract Terms and Conditions (Form P-37) will be sianed by the successtul
Contractor upon being awarded as a aualified vendor in the RFP evaluation process.- As these Exhibits are an

"extension to the P-37. this document takes nrecedence over any other document The above order of

precedence is non- negotiable.

3. GOVCONNECT, INC. ADMINISTRATION

GovConnecl inc. will desngnate a Contract Manager who shall be responsxble for all contractual authorization and
administration under the Contract. This person is:

Dan Shanahan
Regional Manager
12'Hayes Avenug-.
North Hampton, MA 01060
Phone: (413) 587-4254
Fax: (646) 613-9689
Mobile: (413) 478-8668
E-Mail: dshanahan@govONEsolutions.com
Cr the desrgnated successor.

DRA shall designate an administrative counterpart wnn the responSIbmty to commit DRA to such changes. This
person is:

Irene I\ofﬁnk
Dlrcctor of Information Services
~ 45ChenellDr .
Concord, New Hampshire 03301
Phone: (603) 271-1328
Fax: (603) 271-5455
E-Mail: ikoffink @rev.state.nh.us

- Orthe designated successor.

A e pen T T
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4. STATEMENT OF, WORK )
GovConnect Inc. shou!d have a good understandlng of the |nlormatlon cited in Section 2 Order of Preference to
begin this project. The SOW, at a minimum, will define the scope of tasks, deliverables and- tlme frames.
Additional |nclus10ns or exclusions are listed below: t . L. .

4.1 Reference RFP# NHDRA 2003-004 Section 3.
4.2 Inclusions

. ‘Listed below are ltems added to the requurements defined in RFP# NHDRA 2003-004 Section 3.
- Statement of Work.

421 Sj/stern Outages

- The Contractor agrees to use commercially reasonable efforis to protect the system against
outages caused by viruses, denial of service attacks, and to prevent security breaches (“Viruses”
In the event of any such occurrence, the Contractor shall report the occurrence to DRA and use
commercially reasonable efforts to restore the system.

4.2.2 NH DRA has selected Hosting Option #1 to include Data Center, with Dynamlc Web Import for
EFT and Multi-Level User access With Telefile.

Development ol Phase |, Phase ll and Hosting $439,600.00

For the period beginning with Governor and Executive Council approval through June 30" 2005
(FY2005). Includes $441 per mo Heartbeat/Webbeat, 24 hour a day application transaction
monitoring. includes all IVR 1-800 costs and Platinum support for the length of the contract.

- 4.2.2.1 Optional services available upon request by NH DRA.
- Hot site $705 per mo.
Optional (not selected at this time).

. Optional Hosting July 1,2005 (FY2006) through 6/30/2009 (FY2009) $57,600.00 per ye
" (to be paid monthly at $4,800.00 per month). Include Platinum support.
Does not include per minute rate for all lVH transactlons 8.09 (calculated on 6 secont
) “‘increments)
A w . dncludes $4471 per mo Heartbeat/Webbeat 24 houraday application transaction

monitoring.
Hot s»te $70:> per mo. Opuonal (not selected at thls tlme)

- With a hosted solutlon 'GovConnect owns all hardware’ and licenses. Should the State desire |
" “"move the application in-house at a future date, @ quote can be provided that would be similar ir
form to the Option for a premise based solution provided in GovConnect's response to  RFP
'NHDRA 2003-04. The cost quote would include instaliation services, project management,
licenses and hardware. A cost quote cannot be prowded at this time due to the continuously
, changmg mlormatlon technology envuronment N :

Inltial all pages: .. . ~
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The hostrng fee covers all services provided by the GovConnect Data Center for the NH DRA
apphcatron The followmg sectron detarts the servrces provrded inthe hostrng fee:

Hostrng Expenses ” ‘ o7
. Floor Space - Crncrnnatr Production Facrllty
- EquipmentT Racks Cmcmnatt Production Facmty
Power ~ ‘
Environmentat COncerns (Flre Secure Access HVAC)
Equipment Loans (peak volumes, test equipment)
Equipment depreciation and replacement
- Hot Swap components for hardware reptacement :
«  Diesel Generator (Backup Power, Periodic Maintenance, Weekly Tests, Fuel)
Sonet Facilities for Local Access Loops.(in.house Fiber, Dual Entry Access)
Backup Storage Media, Daily Ofisite Storage (Vaultj, Retrieval Services
Hotsite Facility Rental - Floor Space, Indianapolis, IN
Hotsite Equipment Racks - indianapolis, IN
" DS1 Access Loops
o Alternate Routrng Plans - Indtanapohs Dtsaster Recovery Services

Admimstratwe Expenses g ' :

Monitoring of Daily lmport Processxng
Proactive Monitoring of Error Logs

- System Resource Monitoring

- Generation of Monthly Reports
Monitoring of Daily Call Statistics
Adjustments for Peak Processing Periods
Hardware maintenance for all production and hotsite servers
Weekly:server-recycle

Phase 1 to include items listed in the RFP 2003-004 section 3.3.2 and the following:

Building a secure WEB infrastructure and processes to authenticate taxpayers and allow taxpayers the abilit

. to maintain their own personal Identification numbers. Enhancing the value added for the taxpayers and

reducing the service needs and costs of the DRA;
Building a comprehensive electronic funds transfer (ACH Debit) application, which will allow taxpayers to
register bank information, initiate payments and delete warchouse payments for the following tax types.

_ Business Enterprise Tax (BET)/B usiness Profits Tax (BPT)/Interest & Dividends (I&D) payments for

original returns, amended returns, estimate and extensions;
For BET/BPT return/amended return, estimate and extension payments, examples of the data fields request

by the system could be: tax period, BET tax, and BPT tax etc The total paid will be calculated and presen:

back to the taxpayer for conﬁrmatlon, )

For I&D return/amended retumn, estimate and extension payments, examples of the data fields requested by
the system would be: tix period, and total paxd etc; :
Process the entries and populate the total payment field from the taxpayer s entries. Entries may be change
and recalculated; o ‘ e

This will include Routmg Transtt Number vahdatron. utrlrzmv the Federal Reserve Board Composrte

" Receiver File (CRF):

Taxpayer demonstration capabilities for all WEB components of this procurement

| Initial all pages: —~ _, : v R
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e Authenucauon/Conﬁrmatton, - o
« Dynamic Web Import (DWI) - Bulk lmport ﬁlmg/payment processm° capabnlmes
< Multiple user capabilities. - An administrator, would be able to.assign multiple users,-and user rights to
individuals. - All would use the same Identtﬁcauon Number (D), but rluhts would be drnven by the passwor

LR

used during authentication; and .

~ « Administration web interface function to assist in research of ACH retumed items, alt information collected

- for payments will be accessible thfough this interface, alono with the ablhty to delete preuously warehouse:
pay mcnts — o ; ,

Phase 2 1o include Items listed in the RFP 2003-004 section 3.3.2 and the following: _
" o Expanding the Electronic Funds Transfer (EFT) capabilities to include new tax types and payment types.

These are, Meals & Rental (M&R) payments for original and amended returns, estimate and extensions as

-~ ~“well as tax notice payments. Tax notice payments for BET/BPT/I&D will also be included;

"« Building the WEB based tax filing applications for Proprietorship returns, M&R returns and I&D returns;

o For tax notice payment, examples of the data fields requested by the system would be: tax period, tax,

interest, and individual penalty amounts and fees etc. The total pald will be calculated and presented back t
the taxpayer, for confirmation;

.« For M&R estimates and extensions, examptes of the data ﬁelds requested by the system would be: tax peric

: and total paid etc.; . -

o Process the entries and populate the total payment ﬁeld from the taxpayer s entries. Entries may be change
and recalculated; all information will be validated based on the business rules established during the detail
system design phase; and

. o Meals and rentals web license application (D.xta collected. wrlt be provided in an export format to NH for
processing); and

o IVR (Meals & Rentals) rewrite, fully integrated with the WEB application and moved to the data center
(Additional functionality will only include collection/changing of banking mformatmn and PIN/Password
M'untenume)

\' 423 The apphcatron developed by GovConnect Inc will be easﬂy maintainable by DRA stafi for
_changes in tax rates interest rate.changes and other administrative functions. GovConnect will
provide a selection on.the web, based Admrmstrahon interface to allow authenticated DRA stalf

.-add a new tax rate-or interest. rate record for a particular tax type, in the tax rate/interest table.
The administrator would pick. the tax type and interest rate from a drop down (preferred) and a
the new tax rate and/or lnterest rate and ettectlve date. .

- A24 The teletrte requrrements tor the number ot concurrentM&R callers wntt be equat to or greater -
the current M&R callers at DRA.

- 4.2, GovConnect will add the functlonahty to the Meals & Rent IVR script to ask the caller (Current
-+« . step 46} il they wish to.charge the payment agamst the.bank account on file. (The last 4 digits
. the acct number on file could be played). If they do, would give them the confirmation number
.. the script currentty tunctions. If not, the. caller will be. prompted to add their routing number, the
caller enters their routmg number and the IVR ptays back the entered number tor conhrmatlor -

- nitial all pages: @ - e s ok
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Once conflrmed the caller is prompted to enter the account number. The caller enters therr

Account number and the IVR plays back the numberfor confrrmatron Once confirmed. the caller is
given a conhrmatlon number. ¢ R - X :

R

4.26 Contract Non-perforrnance

The Integrated IVR/Internet Filing application established by GovConnect Inc. is to be available -
twenty-four (24) hours per day, seven (7) days per week, 355 days per yaar. GovConnect inc. is
responsible for maintaining the operational status of the connectivity and vendor provided
applications and must monitor, trouble-shoot and resolve all issues related to service avallability
and functionality. The system must be available as specified unless the DRA and GovConnect

« e AnG, have mutually. agreed 1o a specified period of down time. for system maintenance or. .
upgrades

GovConnect Inc. shzll make every reasonabie effort to correct any service drsruptnon in a timely
manner. Contingencyplans, to be provided to the DRA within thirly.(30) days of commencement
© ol the contract, must be developed for all types of outages that may cause degradation or
unavailabllity of services. These contingency plans must be approved by the DRA, and it Is
agreed that approval will not be unreasonably thhheld

in the event of a failure to meet the performance and/or time requirements established in the
contract, damage shall be sustained by the DRA. Therefore, GovConnect Inc. must agree to pay’
liquidated damages for fallure to meet the specific standards established as set out in the

, contract, Amounts due the DRA as liquidated damages will be paid by GovConnect Inc. within

- fiftesn (15) days of noftification of assessment and/or may be deducted by the DRA from any
money payable to GovConnect inc. The DRA will notify GovConnect Inc. in writing of any claim
for liquidated damages at least five (5) business days before the date the DRA deducts such
sums from money payable to GovConnect inc.

The term “incident” shall mean the occurrence of a service outage or non-performance of the
contract. ’ '

Incidents Related to Use.

An incident shall be a service outage that prevents the users or DRA personne! from utilizing
some portion or all of the services provided under this contract. Incidents related to use include
but are not limited to:

~ Inability of constituents or administrative staff to access applications.
Inability of DRA staff to perform online administrative tasks.
Unavallability of customer service for constituents or DRA stalf
Unavailability of technical support =~

Unless otherwise specified, an outage that occurs for duration of 120minutes or more shall
constitute an incident'and outages wrth duratron of less than 120minutes shall not be considered
an incident. .

o When an outage is identified GovConnect Inc. must address and notity the appropriate DRA
' contract administrator immediately. GovConnect Inc. must provide a detailed explanation as to
c what occurred the steps taken to resolve the issue and the timeframe in which the issue will be

R
[ SN e
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. use oftan'd rely on independently definahle da'ta.. such as user phone reports, systerns logs, DRA
generated phone report, and critical outage notifications and any other such data.

ldentlflcatlon of Responsrbmtres of incidents Related to Use
If the cause of any incident is’determined to be failure of the DRA communications network or
DRA telecommunlcatrons system GovConnect Inc. shaII not be responsible for liquidated
damages.
"It the cause of any outage is determined to have been the result of any direct action ol a DRA
.employee, agent or sub- contractor of the DRA GovConnect Inc. will not be liable for liquidated

~ damages.

GovConnect Inc. shall not be liable for hqu1dated damages when, in the opinion of the DRA,
incidents resuit directly from causes beyond the control and wrthout the fault or negligence of the
vendor. Such causes may inclucle, but are not restricted to, acts of God, acts of the public enem:
fires, floods, epidemics, strikes, and acts of third parties (e.g. telecommunications vendors or
internet service providers) not within direct control of GovConnect; but in every case the cause
‘must be beyond the control of and without the fault or negligence ot the GovConnect, Inc. f the
incidents are caused by the default of a subcontractor, and if such default arises out of causes
beyond the control of both GovConnect Inc. and the approved subcontractor, in the opinion of the
DRA, and without the fault or negligerce of either of them, GovConnect Inc. shall not be liable fo
liquidated damages for services furnished by the subcontractor. However, if it is the case that ar
approved subcontractor is at fault, GovConnect Inc. shall be liable for liquidated damages.

Resumption of Services

Resu'mption of services in accordance with the approved contingency plan shall terminate the
period of the incident. Efforts to restore services are to continue until the level of normal
functionality is achteved

Penalties for Incidents Related to Use

If an incident occurs that prevents the public or DRA users from normal use of any of the web
applications deployed under the terms of this contract the DRA shall have the option to collect

~ liquidated damages. Ltqurdated damages payabie to the DRA for incidents will be assessed
according 1o totat system usage trme per month and time of incident occurrence.

E Cnttcal hours ot operatron are dehned as the penod 6:00 AM to 12:00 AM (midnight) Sunday
through Saturday, including holidays. Non critical hours of operation are delined as the penod
ouiside of the critical hours, 12: ‘00AM (mrdmght) to 6:00AM.

If an mcrdent occurs durmg non-crmcal hours but extends rnto critical hours, the damages for tr
entire penod of the mcrdent will be assessed at the rate for critical hours, at the State's discretit

wo

+ - The first full 120 mmutes of outage wrll be consrdered an rncrdent Damages may be assessed
- each 120 mmutes ofan rnctdent plus any. portlon of a 120minute penod that the system remair
maccessrble N L

= The system isito be avarlabte 100% of the ttme unless there is a mutually agreed upon schedu
- “down-time". As system availabllity decreases throughout a calendar month assessed damac
will increase. S
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Damaoes will be assessed at the dlscreuon of the DRA. as follows: :
Duration of incidents I Incident octurs dt_mng Incident occurs during
during the calendar” | period 6:00AM= - . | period 12:00AM " o g
.month does not exceed 12:00AM (mldmght) {midnight) 6:00AM

1 the following availability. Penalty assessed: Penalty assessed:  * °

9.97% | $50.00/120 minutes : ’.8'25.00 /120 minutes

90.96-89.45 © - 1 s7000/120 minutes = | $35.00/120 minutes -
99.46 and below $100.00 / 120 minutes $50.00/ 120 minutes

I a service outage occurs that causes mriora than one of the incidents identified above, to occur
simultaneously, GovConnect Inc. shall be hable for liquidated damages at the rate of a single

incident, .. .o o S e e

lnno event shall the total damages assessed from incidents related to use over the term of the
contract exceed $10,000.00.

The decision to declare an incident as resulting from GovConnect Inc.’s failure to meet the
requirements of the outsourced services will be at the sole discretion of the DRA, after
consultation with Gov Connect Inc. Once the decision’ls made by the DRA that an incident did
oceur, liquidated damages may be assessed.

Penalties for Incidents Related to Use ~ Future Applications

Each application deployed beyond the Phase 1 and Phase 2 will be subject to penalties for
incidents related to use or non-performance. The amount of penalties assessed will be
negotiated as part of the Service Level Agreement and Statement of Work for each application.
The amount of penalties assessed will be computed based on current pena\ty structure, criticality
of application, time zones of constltuents etc.

Incidents of Non-Performance

“An incident of contract non-performance shall be one failure of GovConnect Inc. to provide the

services, meet the service levels agreed to, or comply with State standards and policies.
incidents of Non-performance inctude but are not limited to the following:

Vendor breach of confidentiality of state data and/or information

Fallure of vendor to provide performance, financial and/or audit reports

Failure to provide DRA staff to real time access to system performance data

Failure to secure authorization from agencues prior to altering agency systems in any w:

Failure to comply with meeting requirements. -

Failure to provide software as specified

Failure to meet design requirements -

Failure to provide timely deliverables

Failure to provide customer and technical support as specified

Failure to retain data and records relative to contract

Failure to meet system availability and accessibility requirements due to desngn of the
applications

Fallure to install infrastructure sufficient to meet requirements

Inltial all pages:
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.~ Breach of system security :
" Virus attack of system R :
- Breach of conslituent prrvacy .« ' -,
Failure of disaster recovery plans to enable trmely recovery s
Failure to notify the DRA of occurrence ol contract non- performance lncidents within 10
busrness days of the'incidents.

Penalliesfor Incidents Non-Performance

_ Penalties for incidents related to use will be levied as described in. sechon 4 2.10: Termination of

Contract and RFP section 7.4: Warranty.

Termination of Contract

“The DRA, atits sole discretion, may terminate or reduce the scope of the project or any work

order urider the terms of the contract resulting from this contract if funding is reduced for any
reason. The DRA may terminate the said contract at any time and without cause if dirgcted to d
50 by statute. GovConnect Inc. may terminate the contract for any material breach or evasionb
the DHA of the terms and condmons and amendments of the contract.

It GovConnect Inc. fails to perform the work in accordance with the terms of the contract or
breaches any term ano does not correct such failure within a period of thirty days atter receipt o’
the DRA's written notice, the whole or any part of the contract may be terminated by written noti
The notice shall specify the provision of the contract that was breached or the “for cause” reaso
that gives rise to the termination and shali specify reasonable appropriate action that can be tak
by GovConnact Inc. to avoid termination of the contract.

. *For cause” shall mean:

A material breach or evasion by GovConnect Inc. of the terms and conditions of the contract ar

amendments. .
Failure by GovConnecl Inc. to comply with section 5.3.3

Cessalion or material degradation of services by GovConnect inc. :
Conviction of fraud, misappropriation, embezzlement, malfeasance, significant misteasance, o

" illegal conduct by GovConnect Inc., its officers, directors, or by any corporation or shareholder
" owning a controlling interest in GovConnect Inc.”

Dissolution of GovConnect Inc. or forteiture of Its corporate exrstence wrthoul assignment or a

‘successor acceptable to the DRA.

Commencing a proceeding seeking liquidation, reorganlzahon or other rehef with respect to its
or its-debts under any bankruptcy insolvency or other similar Jaw.
Failing to pay Its debts as they become due.

" Intentional or negligent act or omission by GovConnect Inc. resulting in the dlsclosure of any

information indicated as berng confidential.

If for any reason this contract is terminated the DHA has the option of purchasmg any equipm-
acqurred for the project under this contract at fair market value. If GovConnect Inc. has engac¢
in any lease agreements for the equipment the DRA shall have the option to assume the leas:
The DRA shall have necessary access to all equipment and software provrded under this coni

- in order to support the applrcatrons
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It lor anyreason this agreemem is termmaled any DFlA funds remammg in GovConnect inc.'s
possession are to be turned over to the'DRA as soon as the reasonable course ol business
allows, but not more than ten buslness days o

4.3 Exclusions
Listed below are items excludcd from the requnremcnts defined in RFP# NHDRA 7003-004 Sechon 3.

- No M&R License will be issued to the taxpayer at the time of application submittal.
Hosting options #1 in the RFP 2003-004 sections 3.3.6.2
Hosting options #1II in the RFP 2003-004 sections 3.3.6.3

4.4 Project inputs

Listed below are items to be provided by the DRA as needcd and requested by GovConnect, Inc,
4.41  Applicable documents as defined in Section 2: General Information

442 The' appropnate data from the existing legacy databases resident at NHDRA will be provided to
GovConnect lnc ina lormat to be speclfled by GovConnect Inc.

4.4.5' Knowledge base of DRA employees and clients in related programs.

5. PROJECT MANAGEMENT AND RESPONSIBILITIES
The project will require the coordinated efforts of a project team consisting of both GovConnect, Inc. and DRA
personnel. The parfies acknowledge that cooperative project administration is essential to the success of the
project. Both parties agree to use mutually agreed processes and forms to report progress and to identify, track
and resoive problems, Issues and questions. Unless otherwise agreed, the processes will be based on ITPMS
methodologies and will be recorded in the Project Management Plan. Notwithstanding anything herein to the
contrary, the [TPMS document and the Information Technology Project Required Work Procedures Document wil
be jointly reviewed by the project management team at the kickolf meeting. The project team will agree at that
time to what extent these documents shall apply to this project. .

5.1 Pro;ect Management

Each party shall appoint a pro;ect manager who shall be the primary representative of the party in relatior
to administration and other matters relative to the technical activity of the project. Each party may rely on
the authority of the other party's project manager to represent its respective company, provided that
neither prolect manager shall have the authority to amend or modlfy this Agreement or the express term:
of an order. - : : . i

5.2 Project Management Plan | -
N/A o
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5.3 . .Project Organization ‘ Lo e
. L ) i
. 5.3.1 ' The DRA project team is structured as shown in the following diagram:
wL'-inéhh- ‘
ORA e-Fie
Projec] Manages
Civis Honsel . PaiCampoa oA Donna Hubtar
Is A:;L::::w ‘ . Wi C:::ilu n‘;::t‘::‘ m.:::. ¢

ene Kofink ; -
Richard Nageau
1S Dwector Anne Currler Robin Pavegho Vikii Nofin
15 Backup e A Mool Wi Mavbar W Membec
Robin Karen »
Davd King Rchatd Nadnav Rzen Sievens Daan Yievks . SdHohe § | KamiCenl Jan Wichens 210
sD3 505 sos ss P"" d'g;;:,"‘A uﬁ"'::mr MLA Memeat NAA Bomate AIA Lo . M amon
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" 5.32 The Go_vannect, Inc. project team is as shown in‘the followin_g diagram:

..

L PR A 4
Regional Area Manaper . . Solutions Manager
Ed Picard Beth Wollett
4
Project . -
Sippor P arage
Jim Glick »
[ — 1 —]
‘Technical ' " ]
N Business Quality N
Director Analyst Assurance Staging

Frank He

Developers

5.3.3 Personnel changes

5.3.3.1 V None of the five individuals specifically named in 5.3.2 may be replaced by
Govconnect without the prior written approval of the NH DRA, such approval no
to be un-reasonably withheld.

5.3.3.2 If the DRA find the performance of the above listed personnel unacceptable,
they may require replacement of such personnel by GovConnect Inc. in a
commercially reasonable length of time.

6. COMMUNICATIONS AND REPORTING

Joint communication is imperative for a successful project. In order to determine the extent of progress and to
evaluate the technical adequacy of the work and its conformance to system requnrements reviews and audits ar-
performed pursuant to a mutually agreed upon schedule.
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. 6.1 Status Meeungs and Reports ~ Reference RFP# NHDRA 2003-004 Section 3.

Through the duration of the pro;ect there will be regularly ‘scheduled status meetings. The DFtA and
GovConnect, Inc. Project Managers will determing the’ frequency and locatior of these meetings. It is
anticipated that the begmmng of the project will require, at & minimum, bn~weekly meetings,

These staius meetlngs can be condutted either in person or via the lelephone or any'combination thereo
' : The output of these meetings will be minutes, maintained by GovConnect, Inc., which will serve as the
. project status reports. The reports will be transmitted to the DRA Project Manager (via tacsimile, e-mail ¢
any other means mutually agreed to by the DRA and GovConnect, Inc Project Managers respectively).

7. ACCEPTANCE TEST PROCEDURES

The Contractor will perform Acceptance Test Procedures as defined in the ITPMS,' unless such procedures ar
inconsistent with the terms and conditions of this Contract, in which case this Contract shall govern.

8.  DOCUMENTATION DEVELOPMENT PROCESS

The Contractor will develop documentation as defined in the ITPMS, uniess such procedures are inconsistent wit
the terms and conditions of this Contract, in which case this Contract shall govern.

9, ASSUMPTIONS AND DEPENDENCIES

in support of DRA's goals and objectives tor the system, GovConnect Inc. has predlcated its proposal upon the
following assumptions to assist the integrated GovConnect, Inc. project team to formulate an infrastructure and

framework for project success. The assumptions are based on the collective experience of the GovConnect, Inc
team in successfully completing large-scaie systems integration projects.
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-2 B ;Technical o L I Tra g

. 8Ad .

GovConnect tnc wlll provnde to DHA a llst of all GovConnect Inc team members who wm be on-

~ site during the course of the project within'30 days of the tlme this contract is s:gned by both

2.1.2

9.1.3
9.1.4

8.1.5

9.1.6

8.1.7

0.1.8

9.1.10

parties.

Additional team members can’be added to thts hst dunng the prOJect with. pnor approval by the
DRA Project Manager. . '

DRA will provxde nelwork Iogona to GovConnect Inc. team members as required.

Any changes in functional requirements or enhancements will be handied as per the Change

Control Procedure (CCP) outlined in the lnformatlon Technology Pro;ect Met"todology Standards.

GovConnact, Ine. is assuming that DRA will coordinate the acquusmon of staff and information

from the departments with whlch the DFtA system must mter‘ace

GovConnect will recommend a minimum server conflguratton chent conhguratlon and server
installation/tuning to make the Integrated Internet Filing & IVR system run as efficiently as
possible.

The Integrated Internet Filing & IVR application will be able to accommodate scaling without
additional extensive programming or revision. .

The Integrated internet Filing & IVR website will be supported by one database created by
GovConnect and initially housed on GovConnect servers.

The optional hosting fee during the periods 7/1/2005 through 6/30/2009 for ongoing operations
and maintenance covers application and hardware and operating system software, but does not

~include “material change” to phase one and phase two. A “material change” includes, but is not

limited to, a change that is substantial and which increases response time to inquiries, adds to th:
complexity of the applications’ use, diminishes services provided to users of the apphcatuon or
results in a comparable impact on operations noticeable by users.

In the event that the IVR Meals and Rentals tiling population exceeds 10,000 Monthly,
GovConnect shall have the right to renegotiate the terms of the telecommunications costs.

9.2, General

9.2.1
8.2.2

8.2.3

DRA will provide access to State information and managerial, technical, policy, and user
personnel as reasonably required by the supplier to perform its obligations under the contract.

GovConnect, Inc. will provide, on time, any personnel resources as mutually agreed upon and a:
incorporated into the project work plan.

GovConnect will retain all significant documentation relating to this project-for two (2) years after
termination of contract DRA will be entitled to access to such documentation upon request witr
reasonable notice. 3
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PR AR

T 83 Work Schedules A T . , , i ,
S The GovConnect Inc team will be aflowed access to lhe necessary facnhlles dunng ofl hours with prior-
approval from the DRA Pro;ecl Manager ’ R L

9.4, Copyrlghl, Intellectual Property nsgjh{s, and Confidentiality .

"~ 8.4.4 WWW Copyfight and Intellectual Property Rights. All right, title and interest to the DRA WW\,
‘ - site, including copyright to all data and information, shall be and remain with the DRA. The DR
~ shall also have, to the fullest extent permitted by law, all rights to any user interfaces an
" computer instructions embedded within the user interfaces-or WWW pages. Al WWW page
and any other data or information shall, where applicable, dlsplay the DRA's copyrighl. All righ
title and interest to the Contractor's WWW sile shall be and remain with the Contractor Th
: sectlon shall surwve the termuna.xon or exp:ratlon of this Agreement

- 942 "“Conhdenllallly of Dala and Information. Contractor shall maintain in confidence all DRA and DR
customer data and information derived from this data which becomes available to the Contract:
in connection with its services under this Agreement and shall use such information only f.
providing services under this Agreement. All data and information acquired or developed by tt
~ Contractor in performance of this Agreement shall be and remain the property of the DRA.

" 9.4.3 The DRA will own all application software developed by GovConnect in response to this contra
GovConnect shall retain a non-exclusive, fully paid up, transferable, perpetual license to sv
software. In addition, all intellectual property created or acquired by GovConnect prior to 1

- contract or not developed specifically in response to this contract shall remain the property
GovConnect. . All third party rights to software shall remain the property of such third parties. Dz
captured through the use of the application software by or on behalf of DRA will be the properly

- the State. .

9.4.4 |f GovConnect Inc become insolvent, or it GovConnect Inc no longer maintains and supports 1
©  software, or it GovConnect, Inc becomes in default of any maintenance, support, and

-~ .enhancement-agreement entered into by the NH DRA with GovConnect, Inc., then the softw:
source code and system documentallon for the NH DRA pro;ect shall be prowcled to the NH DR

10.  GOVCONNECT, INC. PARTICIPATION
As defined_in the ITPMS. The vendor has read and agrees to all procedures as defined in these documents.

11. CHANGE CONTROL PROCEDURES ‘
As delined‘in lhe ITPMS. The vendor has read 'and agrees | to all procedures as defined in these documents.

12, INTERNAL ESCALATION PHOCEDURE FOR DlSPUTES

: Pnor 1o lhe filing of any formal proceedmgs wrth respecl to- a dlspute (other than an action seekmg injunctive rel

wnth respect to intellectual property rights), the party believing itself aggrieved (the *invoking Party") shall call fo:

 progressive management involvement in the dispute negotiation by written notice to the other party. Such notic
~.;%‘ o shall be without prejudlce to- lhe lnvokmg Party’ s nghl lo any other remedy permitted by this Agreement.

e The pames shall use all reasonable efforts to arrange personal meetmgs and/or telephone conlerences as
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needed at mutually convenrent trmes and places, between nego'uators for the:parties at the following successive
management levels, each of which shall have a period of aIlotted txme as specmed below in which to attempt to

resolve the dispute: - TR Y
LEVEL GovConnant Ine. New Hampshire ALLQIIEDﬂME .
. : B i Actn"tihiqtration .. -
imary { IS Project Leader Chris Hensel 3 Business Days
| Eirst Project Manager _Linda Blake 5 Business Days _*
| Second | Partner or\frce,t?reside"nt Barbara Reld, Asst. | 10 Business Days -
- i o l'commissioner 1
Third . | GovConnect, Inc. Mark Bennett Hearrngs - 1 10 Business Days

«‘lf

offrcer oo o

Corporate "' ¢

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is received by tha
other party. .Subsequent aliotted time is days irom the date that the ortgtnat invoking Party” notice is received by
the other party S 5 . .

PROJECT MANAGEMENT AND SYSTEM DEVELOPMENT METHOLOGY
As defined in ITPMS. The vendor has read and agrees to all procedures as defined in these documents
DELIVERABLESIM!LESTONES

13.
14,

DRA and Gov' Connect tnc ‘agrees that user testing cannot occur during the following peak periods;
09/18/2002 through 9/20/2002 12/16/2002 through 12/20/2002 -and 3/28/2003 through 04/23/2003.

14.1

The GovConnect, Inc. deliverables and/or milestones for all projects in this SOW are identified as follows:

PHASE1
| DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
DUEICOMPLETION
DATE"
| System Request [nitiation (initial 09/20/2002
roject Planning)
2 Preliminary project meeting(s)
3 Detailed project plan‘identifying the
timeline, milestones, tasks and
resources to construct, test and
‘implement the apphcations : ,
4 ‘Analysis - : 10/02/2002
5 Business reque_ments defrnrtron o -
6 ) esign ; : 10/25/02 - 10% $43,960.1
Logical Design ‘
Contractor Inmats %Q é/ ' e E’,L;_c‘ v
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8 -Physical Design R .
9 - Construction (Development) 1'2/06/02 15% - $65,940.00
10 .Develop prototype of piiot L :
applications, R ‘
1t System/unit test plans
12 Disaster Recovery Plan - For
recovery of hardware and software
systems .
I3 Disaster Recovery Plan For
recovery of applications inciuding
business-continuity
14 Operations Plan and Process .
Documentation
15 Training plans
16 Test 01/10/03
17 System/unit test : .
18 implementation (infrastructure | 01/14/03 10% $43,960.0C
; and Prototype) - ]
19 Infrastructure instaliation
20 Acceptance of prototype
21 Deployment :
22 User acceptance testing 01/31/03 10% $43,960.0(
23 Sign off and full implementatlon/ 02/07/03 . 15% $65,940.0(
Production cut-over :
24 Wrap Up 02/14/03
25 Ongoing Support 02/2004
Total of Phase 1 L $263,760.C
PHASE C
DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
‘ DUE/COMPLETION
. i DATE =
1 System Request Initiation (Initial 03/07/03
Project Planning)
2 Preliminary project meeting(s)
3 Detailed project plan ldentltymg tne
: timeline, milestones, tasks and =~ -
resources to construct, testand ..
implement the aDDltcabons ' - .
4 Analysis + v -1 05/07/03* no-: .+ = 5% . $21,980.(
-~ | activity between ' :
: . : S | 3128 through 4/23
5 Business requurements defmutnon’.”*‘ ‘ ‘ e '
L6 Design ~ 1 o5/21/03 5% '$21,980.¢
IR 7 L ogical Design ) DT SRR
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8 Physical Design Pt . ’
9 _Construction (Development) 07/22/03 _ : 5% _$21.980.00
10 Develop prototype of pilot -~ v~ | <~ _ : . v e
applications. e c it
i1 System/unit test plans : 1.
12 | Disaster Recovery Plan—For .- : B
recovery of hardware and software ’
| systems :
13 Disaster Recovery Plan For
recovery of applications includmg
_business continuity
14 Operations Plan and Process -
Documentation '
15 Training plans . 4~ _
16 Test - 08/26/03 5% $21,980.00
7 System/unit test »
18  |'Implementation (Infrastructure - | 09/02/03
and Prototype) ~
19 infrastructure installation
20 Acceptance of prototvpe ; ‘ :
21 Deployment : : 10% $43.960.00
22 - | User acceptance testing - 09/16/03
23 -8ign off and full implementation / 09/23/03
Production cut-over ;
24 [ Wraplp 09/30/03 :
25 ‘Refainage See section 14,2 10% 43,960.00
Total of Phase 2 : $175.840.0¢
Total of Project $439.600.0(

14.2  Retainage, 1'0% b! the total contract amount ($43,960.00) shall be withheld untit the later of: (1) the end o
the Warranty Penod or (2) 30 days (thirty days) after the last warranty problem is corrected by the
contractor.

C l' ] E ] - [ v] ] 1' S . I -l i ] E ] .] ]! E ]| 1 2 E
GovConnect Inc. and the DRA at the DRA discretion may extend this contract for one-year.intervals by notifyir
GovConnect inc. by May 1% of each year with payments as follows: :

NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE ' COST: ) o
5/1/2005 7/1/2005-6/30/2008 ‘Monthly © 54,£00.00 plus actual phone charges

Hosting: $57,600.00
i Pius phone Est. $10.000.00 S
§/1/2006. .| 7/1/2006-6/30/2007 Monthly @ $4,800.00 pius actual phone charges
ORI Hosling: $57,600,00 ‘ :

. : Pius phone Est. $10.000.00 - :
5/1/2007 7/1/2007-6/30/2008 . .Monthly @ $4,800.00 plus actual phone charges
77 . Hosting: $57,600.00 oo ' c
Plys phone Est. $10.000.00

e an 'pxage's":* T T NI T T e
Contractor Initials EQ‘EJ ) ‘ _ . s
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State of New Hampshire. .
Depprtment of Revenue Administration
IS Divislon=TInternet Filing
- Contract 2003-004 Exhibit A LT g e
_Statement of Worlk -
7/1/2008-6/30/2009 Monthly @ $4,800.00 plus actual phone charges | -
.. Hosling: $57,600.00 T ) _ P I
"Plus phone Est. $10,000.00 | = - - o o R
Hosting: $230,400.00 ot
Plus phone Esl. $40,000.00
§270,400.00 including phone
charges

5/1/2008

TOTAL

GRAND TOTAL

" 1T Services
Hourly Rales -
. {Current Engagement 2002-2003)
These are the rates that the fixed price is based upon

IT SERVICES - Posltion Title* | Inclusive Date(s) Rate
Projec! Manager . i $110.00
| Database Analyst $135.00
Senior Programmer Analyst $100.00
Database Administrator $120.00
Other Positions * ‘1-$0.00
Area Manager $240.00
Solutions Manager $145.00
Business Analyst £120.00
Applications Engineer $90.00
| 0A Rep $90.00
Staqing Engineer $90.00
| Training | $90.00
IT Services
Hourly Rates for .
- Future Enhancements
IT SERVICES Position Title Rate-2004. | Rate-2005 - | Rate-2006 | Rate-2007
Proiect Manager $110.00 $110.00 $110.00 $110.00
Database Analyst - $135.00 $135.00 $135.00 $135.00
Senior Programimer Analyst $100.00 $100.00. $100.00 $100.00
Database Adminisirator §120.00 $120.00 $120.00 $120.00
Other Positions * ‘ $0.00 : e
*As deemed appropriate for a specific project
Initial all pages: [ i
Contractor Initials __P)C(LJ ' -
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15.2

15.3

154

.. State of New Hampshlre

Department of Revenue Administration-
“-1S Divislon— Internet Flhng

Contract2003 004 Exhiblt' A

- “Statement of Work

~POST. IMPLEMENTATION SUPPORT o T , ST

Warranty Penod
1511 The Warranty Penod

.~
- R A I T

Shall extend for One Hundred Twenty (120) days after the Internat Fxhng Productlon cut over sign
off and approval date. The application scope wm be dictated by the signed Detalled System
Design document.

15.1.2 Warranty Probiems

‘All problems found during the One Hundred Twenty (120) day Warranty perjod and all problems
found with the Warranty releases, shall be corrected by the contractor no later than Thirty (30)
days after discovery or the end of the Warranty penod whichever comes last, at no additional caost
to the DRA. Any corrections completed atter the 80™ day of the One Hundred Twenty (120) day
Warranty period will extend the Warranty penod to aliow for a Thmy (30) day acceptance period
for the idenlmed correction.

Software Enhancements

It is-anticipated that modifications and lmprovements to the soﬂware may be required from time to time to
incorporate changes to State or Federa! regulations, add new functionality, or address changing business
needs. Software changes can only be authorized by the DRA's designated contract point-of-contact.

15.2.1 Engineering Change Proposal (ECP)

The change process begins with the creation of an Engineering Change Proposal (ECP)
describing the desired change and any associated services that may be required, e.g., instaliation
training, documentation updates, etc. An ECP may be generated by anyone and is forwarded by
the DRA’s point-of-contact for analysis, recommendations, and preparation of a cost estimate.
GovConnect, inc. will provide a written analysis, and cost estimate to the DRA's point-of-contact
for review and approval. Effort required to research, analyze, document, and estimate any ECP
will be provided at no costtothe DRA. Upon written approval of an ECP by the DRA's point-of-
contact establisties an individual cost tracking number for its implementation.

Software Maintenance

DRA anticipafes that minor modifications and updates and error fixes to the DRA software will be requirec
GovConnect, Inc. will acknowledge by phone or email within six (6) hours of any contact by the DRA’s
designated POC, during normal business hours, via either phone and/or e-mail.

Document Updates

Documentation updates, including user manuals, system documentation (logica! and physical) and systei
operations, will be required as per Section 11 above.

_ T nitial all pages:

Contractor lnitlals BZ:E . T

DRA Statement of Work EXHIBIT A.doc

08/16/2002 220f 22




lSDw;s:on Internet Flllng
Contract 2003-004 Exhibit A
i -Statement of Work

CONTRACTOR SIGNATURE - . P
;HEPRESENTATIVE" \ 7554(/ ] )
Troie: - gf //(/'P GMMQ—/
CompAnY NANE:___ Cm‘i'ct#’“fcj L e
DATE:__ E/IL/O'L ,

Y A
AGENCY SIGNATURE:

AGENCY REPRESENTATIVE:

Tm.e- &z 1322l S Pt

- AGENCY NAME: 7¢m/Tm4~f Ie) ’? ﬂhc_u-emq-b 4‘[’””‘"75‘-47‘
DATE: ’ , E// ?/02

Initial all pages: E E/ '
Contractor Initials_..X_JC , P

.
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State of New Hampshire. =
B Department of Revenue Adminjs ratron
" . FFP Contract NHDRA 2003-004
AT Exhibit B T
Fzrm Fixed Price Payment Schedule

- We understand this contract shall become effective upon~executton by the Contractor and all the
legally authorized representatives.of the State through June 30™ 2005 with optlonal annual
extensions for applications support, enhancements and hosting up to June 30®, 2009 unless
otherwise agread upon by the DRA and GovConnect, Inc. We also understand that the State can

-terminate this agreement for any reason by gnvmg thlrt 30) days written notice.
" <Vendor Representat‘we>: \ \1{7/{ L, (Jlig tr
Print Name and Title:?)ﬂ’uifr* 7EcCIL e ST P Llavd 9/" /‘ <
tate of New Hampshire <Agency> Representative: ’ ‘Date: // zz g
1. Deliverable Payment Schedule

Thts contract will allow GovConnect Inc. fo invoice State of New Hampshire Department
of Revenue Administration for

~ a. Project Management/Co-ordmation and other project support and guidance activities as
deemed appropriate by the New Hampshire Department of Ravenue Administration
Project Manager. (See Sectlon 2 below)

b. Milestone and progress payments relafed to each of the defined project deliverables in
sections 14 of Exhibit A of this contract. (See Section 2 below)

c. System Enhancements negotiated after the acceptance of the onglnal proposal contract
details.

d. The New Hampshire Department of Revenue Administration agrees that within five (5)
business days of réceipt of each GovConnect, Inc. invoice, the invoice will be either (1)
reviewed and accepted, or (2) reviewed and returned to GovConnect, Inc. with a written
explanation of why the invoice is not acceptable. The New Hampshire Department of
Revenue Administration agrees to pay all GovConnect, Inc. invoices within 30 calendar
days of acceptance of invoice by the New Hampshlre Department of Revenue
Administration Project Manager.

2. Firm Fixed Price Deliverables Payment Schedule

The following are the defined milestones and payment amounts, as described in Sectlon 14
" of Exhibit A of this contract. :

lnmér,g "pages %E’P- e e o

Contractor Initials___—~" e S b
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State of New Hampshire : x
" Department of Revenue Admlnlstratlon
* FFP Contract NHDRA 2003 004
: Exhibit B V
Flrm Fixed Price Payment Schedule

. PHASET

‘DELIVERABLE : SCHEDULE - | PAYMENT % [ AMOUNT
‘ ' ‘ < * .| DUE/COMPLETION |. - . ot -
: . - DATE e e
1 System Request Initiation (Initial 1 09/20/2002°
: Project Planning) - e
2 Preliminary project meeting(s)’ '
3 Detailed project plan identitying the
timeline, milestones, tasks and rasources
to construct, test and implement lhc
-applications
4 Analysis , 10/02/2002
5 ‘Business requirements definition.
16 Design ’ 10/25/02 - 10% $43,960.00
17 Logical Design ’ o .
8 Physical Design .
S ‘Construction {Development) 12/06/02 15% $65,940.00
10 Develop prototype of pilot applications, ‘ o
11 - | System/unit test plans
12 Disaster Recovery Plan — For recovery
“ | of hardware and software svstems
13 Disaster Recovery Plan — For recovery -
‘of applications including business
continuity
14 Operations Plan and Pwu.ss
Documentation
15 Training plans
16 Test - 01/10/03 .
17 .| Svstem/unit test ' o |
18 Implementation (Inl'rnstructure and | 01/14/03 . . ! 10% $43,960.00
Prototype) - ‘ ) L :
19 Infrastructure installation
20 Acceptance of prototype
21 . | Deployment o e :
o] 22 User acceptance testing 01/31/03. 0 - T 10% $43,960.00
{23 Sign off and full implementation / 402007003 o e 15% 1 $65,940.00
1 Production cut-over ’ R R T R [ '
24 Wrap Up : 02/14/03
25 | Ongoing Support ‘ 02/2004 ; L :
Total of Phase 1. - , ‘ BRI $263,760.00

Initial all pagés -
. Contractor Initials_'=> €' . B é‘
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, State of. New Hampshire -
Department of Revenue Admlmstratlon
FFP. Contract NHDRA2003-004

e o ExhibitB -
Firm leed Pnce Payment Schedule

. DRA Fixed Price EXHIBIT B.doc

* " PHASETI ) e }{f-f
P . ‘DELIVERABLE ‘SCHEDULE. - PAYMENT % «) AMOUNT
' RS DUE/CO\IPLETIOV C, .o
. : | DATE
1 System Request Initiation (Initial 03/07/03
Project Planning) -
2 Preliminary project meeting(s) *
3 Detiled project plan identifying the
: timeline, milestones, tusks and rasouress !
to construct, test and implement thc
applications
4 Analysis 05/07/03* no activity 5% $21,950.00
o between 3/28 throuOh
: 423
5 Business requirements definition.
6 Desion . 05/21/03 5% $21,980.00
7 Logical Design
8 - Physical Design- , L
9 Construction (Development) 07/22/03 5% $21,980.00
10 Develop prototype of pilot applxcauons :
Il System/unit test plans
12 Disaster Recovery Plan - For recovery
of hardware and software systems
13 Disaster Recovery Plan - For recovery
of applications including business
- continuity
14 Operations Plan and Process
Documentation
15 Training plans . .
16 Test 08/26/03 5% '$21,980.00
17 Svstem/unit test
18- | Implementation (Infrastructure and 09/02/03
- Prototype) )
19 Infrastructure installation
20 Acceptance of prototvpe
21 . Deployment * - L , - 109 543,960.00
22 User acceptance testing 09/16/03
23 | Signoff and full implementation / 09/23/03
Production cut-over
24 | Wrap Up 09/30/03 o .
25 Retainasge See section 14.2 10% 43,960.00
Total of Phase 2 $175,840.00 .
Total of Project $439,600.00
Inltial ali pages: ‘ P - 2
Contractor !nmals %Egﬂ »
08/16/02 Page 3 0f 3




State of New Hampshire
Department of Revenue Administration
FFP Contract NHDRA 2003- 004

- ExhibitB
Firm leed Price Payment Schedule

21 Retainage, 10% of the total contract amount ($43 960 00) shall be w1thheld until the later of
(1) the end of the' Warranty Period, or (2) 30 days (thxrty days) after the last warramy problem
is corrected by the contractor, : o

' Optlonal Extens:ons for Hostlna Servnces as descrlbed in Exhrbit A section 4 2 2

- GovConnect Inc. and the DRA at' the DRA dlscretron may ex1end this contract for one-year
mtervals by nottfymg GovConnect Inc. by May 1% of each year thh payments as follows:

NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE COST . B
5/1/2005 - 7/1/2005-6/30/20G5 ’ Monthly @ S4,800.00 plus astual phone chargas
Hosting: 557,600.00 . ,
. : Plus phone Est. $10,000.00
5/1/2006 7/1/2006-6/30/2007 Monthly @ S4,800.00 plus actual phone charges
Hosting: §57,600.00 ) :
Pius phone Est. $10,000.00
5/1/2007 7/1/2007-6/30/2008 Monthly @ 34,800.00 plus actual phone charges
' Hosting: $57,600.00 ‘ o ; ' .
Plus phone Est. $10,000.00 .
5/1/2008 7/1/2008-6/30/2009 Monthly @ S4,800.00 plus actua! phone charges
Hosting: §57,600.00 .

: Plus phone Est. $10,000.00
TOTAL Hosting: 5230,400.00
Pius phone Est. 540,000. 00
GRAND TOTAL | 5270,400.00 including phone

charges
3. IT Services Hourly Rates details [T servrces posmon title and rates for the contract
period: .
IT Services
Hourly Rates
(Current Engagement 2002—2003)

These are the rates that the fixed price is based upon,
IT SERVICES - Position Title* | Inclusive Date(s) Rate
Project Manager 5110.00
Database Analyst S$135.00
Senior Programmer Analys! 5100.00
Database Administrator $120.00
Other Positions ~ 50.00
Area Manager N $240.00
Solutions Manager S$145.00
Business Analyst $120.00-
Applications Engineer $90.00
QARep - 590.00 -
Staging Engineer : $90.00
Trammg . S$90.00 .

- Initial all‘pages: o - |
Contractor Initats_= —— %Q; ' SO

DRAr-'..udPriceEmerrB.doc ' 08/16/02 . Pagedofd




L State of New Hampshire »
Department of Revenue Adminjstration .
FFP Contract NHDRA 2003-004
e Exhibit B .

Flrm Fixed Price Payment Schedute

IT Services .. ce T ‘
y HourlyRates ".". =~ = "
- For Future Enhancements e e L.
IT SERVICES Position Title Rate-2004 | Rate-2005 | Rate-2006 | Rate-2007
Project Manager $110.00 $110.00 "$110.00- $110.00
Database Analyst S$135.00 $135.00 $135.00 $135.00
| Senior Pragrammer Anaivst S$100.00 $100.00 -5100.00 S$100.60
Database Administrator $120.00 $120.00 S$120.00 §120.00
Other Positions * $0.00 '
* As deemed appropriate for specific project Coe e

~In witness whereof, the parties have hereunto set their hands as of the day and year first above

written. ,
/’7/ iy AWy Date; _ 9/ (-*'A Z
- 77

<Vendgt epresentétwe Name, Vendor Name>

{

Date: %//Z/dl

<Agency Represeftative Name, Title/Agency/Department Name>

Innial a" pages' L L TRET L~ SN

- Contractor Initials QEW
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' State of New Hampshire
Department of Revenue Administration -
”IS Drvrsron Internet Filing
i PART 2 '

f RFP# NHDRA 2003-004

Thisls a Request for Proposat (RFP) for Internet Ftlrng tssued by the Department of Revenue
- Administration, as approved by the Department of Administrative Services, Division of Information -
Technology Management, (DAS). This RFP solicits expressions of interest from all VENDORS who wish
to be considered as a provider of Information Technology Professional Services consistent with all
specifications set forth in the State of New Hampshire Contract Terms and Conditions (Form P-37).

1. INSTRUCTIONS

14

12

1.3 .2

of 61

Purpose The Department of Revenue Administration also known as the “State", is

“issuing this Request soliciting Vendors awarded and qualified to provide a full scope of

services for the implementation of an Internet Filing Solution, that will include but not be

. limited to, the ability. for taxpayers and/or operators to use the Internet to send tax
payments and tax return information. The DRA desires to employ a solution that is

flexible and can accommodate changes in e-government strategy i.e.; change in
platforms physrcal locations of servers, serttement banks, etc.

Vendor Conference A optronal vendor conference will be held at the followrng location
as |dentlf ed in section 1.14: Schedule of Events: o

Department of Revenue Administration
. 45 Chenell Dr v
Concord, New Hampshtre 03301

The purpose of the Vendor Conference is to:

1. Request ctanﬂcatton of any sectron of the RFP.
2. Request changes to the RFP for requirements considered so restrictive as to
prohibit or discourage responses.
a Offer ‘suggestions or changes to the RFP, which could improve the RFP
- . competition or lower the offered price. .
4. Revrew any apptrcabte documentation. -

All wrttten questrons recerved prior to the Vendor conference, or received at the
conference, will be read aloud and will receive unofficial oral responses at the

. conference. Official written answers.to these questions will be distributed in accordance
with Sectlon 1.3 Proposal Inqumas of this RFP.

Vendors are encouraged to submtt wrltten questlons prior to the conference in order to ’

enable the - Department of Revenue Administration to formulate better Vendor
conference oral responses. No responses will be given prior to the Vendor Conference.

" Vendors . are ‘requested to RSVP via US mail, fax, or e-mail by the date identified in
- .-Section. 1.14:'Schedule .of Evenls, indicating the number of ihdividuals who will attend

the: Vendor Conference Vendors are limited to no more than three (3) representatives.

Proposat lnqumes -All inquiries concerning this RFP shall be made in writing, citing the
RFP Title, RFP Number, Page, Section, and Paragraph, and submitted to;

C\WlNDOWS\Tempcrarytnternet Frtes\OLK5354\Fmat DRA tnternet (non-lTSO?) RFP doc B/1502 5:35PM Page 1




1.4

1.5

IS DIVISIOI’I lnternet ang
PART 2

RFP# NHDRA. 2003-004' |

~ " lrene. Koffmk S
Department of Revenue Admlnlstration o '
* -45ChengllDr Eemee .
Concord New Hamipshire 03301 B S
Phone: (603)271-1328 © *
‘Fax: (603) 271-5455
E-mail; ikoffink@rev.state. nh us

Vendors are encouraged to submit questions via e-mail or fax. Questrons must be

-submitted by an individual authorized to commit the orgamzatnon to provide services

necessary to meet the requrrements of thxs RFP

_ Questions on and clarifications ‘for this RFP and the New Hampshire Terrns and

Conditions ' (P-37), |ncludmg Exhibit C changes to the P-37, will be addressed until the
end of the -vendor inquiry period. ‘Language included in software lucensmg or
maintenance contracts must be reviewed by‘the State of New Hampshire prior to the
end of the vendor inquiry period. Any Ianguage that con‘hcts with the RFP or tha P37
tanguage wrlt not be accepted. - -

Final inquiries must be recewed no Iater than the date specified in Section 1.14:
Schedule of Events. Inquiries received after this date and time will be addressed only if
they are deemed by the Department of Revenue Administration to be critical to the
competitive selection process.” An official written answer will be provided to all questions
meeting these requrrements

Proposal instructions. Department of Revenue Administration encourages frae and
open competition among Vendors. * Specifications, proposals, and conditions are
designed to accomplish' this- objectxve consxstent with the Department's neads and
guidelines.

The Vendor's signature on a proposal submitted in response to this RFP guarantees that
the prices quoted have been established without collusion with other eligible Vendors
and without effort to preclude the State of New Hampshire from obtaining the best

possible competmve proposal

Specliications required by the RFP are detaﬂnd in Sectxon 3. Scope of Services. In
responding to the RFP, the Vendor-shall address alt requirements for information, and
frame their proposal in the format outhned in Sectron 5 Proposal Format/Guidelines.

Proposat ‘Submission. All pr oposals in- response to this RFP shall be submittad as
outlined in Section™1.14; Schedule of Eventsto: - -

‘State ‘of New Hampshire
: Departmentof Revenue Administration
S +clo Irene-Koffink -
45 Chenell Dr
Concord New Hampshire 03301
v . (603)271-1386 -

Vendors shall submit one (1) original and four (4) clearly ldentmed copxes of their
proposal. The original and all copies shall be in separate binders, dehvered m sealed
contamers and permanently marked : L

C \Wll\DOWS\Temporary lnternet Fates\OLK5354\Fmal DRA Internel(non-lTSD?) RFP doc 8/1 502 5:35PM Page 2
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1.8

1.7

1.8

1.8

1.10

1.11

112

113

e S

S Division~Internet ang

PART 2
RFP# NHDRA 2003-004

STATE OF NEW HAMPSH]RE
Department of Revenue Administration

. IS Diviston’internet Filing
RESPONSE TO DRA RFP  <XXXX-XXX>

<ANY OTHER LABEL DESIRED>

All proposals-shall remain valid for a period of 180 days from the Proposal Due Dats.

‘A Vendor's disclosure or distribution of proposals other than to the Department will be
- grounds for disqualification. No more than one proposal per respondent should be

submitted.

Oral Presentation. Prior to the dstermination of the award; a2 Vendor may be requifed
to make an oral presentation to clarify any portion of their response or to describe how

" the functional requirements will be accomplished. Vendor finalists may be asked to

conduct the presentation during the week designated in Section 1.14: Schedule of
Events.

Terms of Submission. All material received in response to this RFP shall become the
property of the Department of Revenue Administration and will not be returned to the
Vendor, Regardless of the Vendor selected, the Department of Reavenue Administration
reserves the right to use any information presented in a proposal. The content of each
Vendor's proposal shall become pubilic information once a contract has been awarded.

Project Start Work Date. Anticipated project. start work date is.on or about 8/26/2002
and support services will be required through 2/2004. Application support may be
required with annual extensions for a total of 5 years, not to extend beyond June 30,
2008.

Vendor Responsibility. The successful Vendor shall be solely responsible for meeting
all terms and conditions specified in the RFP, their proposal, and any resulting contract.
Any subcontracted Vendor shall first be approved by the State.

Evaluation and Award of Contract. The New Hampshire Department of Administrative
Services, Division of Information Technology Management (DITM), has approved this
RFP for issue. The RFP process is a procurement option allowing the Department of
Revenue Administration to award a contract based upon stated criteria or evaluation
factors as listed in Section 8: Selection/Evaluation Process and Criteria of this RFP.

Upon review by New Hampshlre Department of Administrative Services (Division of
information Technology Management) and approval by the Governor and Council, the
signed contract shall become valid.

Contract Security. No contract security is required.

Liability. The Department of Revenue Administration shall not be held liable for any
costs incurred by the Vendor in the preparation of their proposal, or for work performed
prior to contract i issuance.

Non-Commitment. The solicitation of the Request for Proposals shall not commit the

o Department of Revenue Administration toawarda contract. . -0 o Lol

C: \WlNDOWS\Temporary lnternet Flles\OLK5354\Flnal DRA Internet (non !TSO7) Rr-P doc  B8/15/02 5:35PM Page 4
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1.14

lSﬂ DiVlSlon “Internet Filing

 PART 2 e
RFP# NHDRA 2003-004

Schedule of Events. o
EVENTS DATE TIiViE

RFP Released to Vendors (on or, about)’ 5/29/02° ‘
Vendor Inquiry Period Begins (on or about) o 5/29/02'
Notification to Deparirnent of Revenun Administration of-
tcn:nrf];grt:se of represe‘ntatlves attending the Vendor 6/05/92  |z30pm,
Pre-proposal Vendor Conference/Site Survey (if :
necessary) 6/10/02 9:00 A.M.
Vencior {nquiry Period Ends.(Firial inquiries due) 6,17'/02 ] 2:30 P.M.
Final State Responses to Vendor Inquiries 6/21/02
Final Date for Proposal Submission 7112102 2:30 P.M.
invitation ior Presentations, if necessary 7146102
;f/e]r:(:l:c;rs i:areys.ewn;aetLogfs/Discussion Sessuons/lntemews-, ; gi ;8;'
Submission of Best and Final Offers (BAFO), if
necessary 7/26/02
Proposal Evaluation Completed 7/31/02
Vendor Notification 6f Selection for contract finalization 8/01/02
Contract Finalization 8/8/02
State Approval/ Governor & Councit Approvai 8/22/02
Notification to Non-Selected Vendors 8/23/02
Commence Work on or about 8 /26i02

1.15  Definition of Terms.

ACH - the Automated Ciearing House network of the Federal Reserve Banking System.

BET - Busmess EnierpnseTax _

BPT - Business Praofits Tax. ’

8/15/02 . 5:35 PM
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State ongew Hampsh;re
. Department of Revenue Admiriistration
1S DlVlSlOﬂ Internet Filing

. PARTZ2

S RFP# NHDRA 2003-004

Conﬂrmatlon Number— the unique electronic identification numbar gnven by the system
to a transaction identifying the date and sequence of the transaction. This allows fora -
specnf c transacuon to be traced back to its pomt of origm (either Telefile or Internet).

‘

Department - means Agency, or Using Agency

DIN - the erartment _!den:iﬁcauon Number issued by the NH Department of Revenue -
Administration and usad by the NH Department of Revenue Administration specifically
as a means of identifying SMLLC tax-paying entities.

DITM - means the Division of Information Technology Management.
EFT- Electromc Funds Transfer.

FEIN the Fedaral Employer ldentification Number issued by the Internal Revenue
Service and used by the NH Departmemof Revenue Administration to identify
corporate, fiduciary, partnershnp, Non-Profit, and Waters Edge (WE) tax-pay:ng entmes

1&D - Interest & Dividends

Information Technology (IT) ~ refers to the tools and processes used for gathering,
storing, manipulating, transm:mng ‘'sharing, and sensing of information including, but not
fimited to, data processing, computing, information systems telecommunications, and
various audio and video technologies.

-NOC - the Notice of Change documents that parhmpaung banks of the ACH network use

- to inform ongmators of ACH transactions that some-of the data sent in the transaction is
faulty. The receiving institution supplies corrective data. Most NOC's are in an electronic
file format rather than paper form. The list of reason codes and their corresponding
explanations can be found in the ACH Rules publication provided by the Automated
Clearing House. The National Automated Clearing House Association (NACHA)
Operating Rules require that these items be addressed promptly and provide for
penalties for continued transmission of erroneous data.

Norma! Business Hours — 8:00 AM to 4:30 PM EST Monday through Friday, excluding
Stiate of New Hampshire Holidays. State Holidays' are New Years Day, Martin Luther
King Day, President's Day, Memorial Day, July 4% Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksglvmg Day and Chnstmas Day. Specific Dates

will be provided. .

PIN - the Personal ldentification Number used by the taxpayer in association with
another identifying number to create an electronic "signature” and gain access to the
systems (either Telefile or Internet).

Returned ltems (R - transactions that are returned to the sender through the
 Automated Clearing House. These items have codes to explain the reason for return.
Some iterns are returned for Non-Sufficient availabie Funds (NSF), others-because the

" account has been closed or the receiving institution has no record of an account for that
entity. The list of reason todes and their corresponding explanations can be found in the
ACH Rules publication provided by the Automated Clearing House.

SSN - the Social Security Number issued by the Social Security Administration and used
by:the internal Revenue Service and the NH Department of Revenue Admmistratton to
identify individual and proprietorship tax-paying entities.
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Vendor—- means a flrm submlttmg a proposal ln response to this RFP.

1.16

Non-Alterataon of RFP Document

‘ This is an electronlc version of a Request for Proposals (RFP). Any alteratlon fo the text

or any file associated with this RFP in any way that could be construed to change the

"intent of the original document is forbidden. Any changes made to the original document
_may result m your proposal bemg consnde.ed non-responsive.

The orngmal signed document is on file with the State of New Hampshlra D=partm=nt of
Revenue Administration.

GENERAL INFORMATION.

2.1

. General Overview

The ' New Hiampshlre“ Depar’tment of Revenue Administration (DRA) employs
approx1mately 190 employees at the 45 Chenell Drive location with the exceptlon of
" three (3) employees operating in the State House Annex on Capitol Street. The mission

of the Department of Revenue Administration is to collect the proper amount of taxes

.. due, _incurring the. least. cost to the taxpayers, and in a manner that merits the highest
' degree of public ¢onfidence’ in ‘our integrity, efficiency and fairness. Further, it mus!

~ provide prompt ‘and constructlve assistance to the municipal units of government in

matters of budget f nance and the appralsal of real estate.

v

Specmc requnrements of thts mlsswn include:

- Collect all applicable taxes due to the state.

- . Encourage voluntary..compliance through a combination of public mformatlon
-and enforcement procedures.

- Provide information required for the development of tax policy.

- ~ -Maintain prudent fiscal controls.

- Ensure timely deposit of tax revenue.

- Provide public information as requested.

- Cooperate with other states, federal agencies and New Hampshire state
agencies. .

. ‘The department has recelved fundtng for an Electronic Fllmg Project for the current

= biennium. Included in the Electronic Filing initiative are expansion of the Telefile System

to include payments for Business Enterpnse Tax (BET), Business Profits Tax (BPT),
Interest & Dividsnds (1&D) ‘taxes, expansion of the 2D Barcode System to include
BET/BPTN&D Tax filings and the largest endeavor is to enable Internet filing and to allow :

T ftaxpayers to mqunre on account mformatlon vna the web,

The IS Division has embraced the goals outlmed in the report of lnformatlon Technology -
Strategic Planning Commission released by the Governors office “New Hampshire State
Government in the Internet Age, Report -of the Information Technology Planning -
Commission®, found on - the State - website at
hito: I/webster state.nh.us/aovernorfit/i tglan html. Specifically, that IT is used to more

i effectively serve the people of New Hampshire. The DRA will focus on the followlng lT -

Strategy for.Internet use as defined in the commission report: .
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“. 1. To improve the access and convemence of state government servnces
" information, and political processes.
2. To accelerate the activities. and services of state govemment making them
more responsive and timely. = *. .
3. Tolower the cost of state government

The Departments strategy rnust also address pubhc concerns &bout the dxgltal age:
privacy and confidentiality and universal access.

This REP is intended to address the 'Intemet Filing initiative.

2.2 Current S-ituation.’
2.2.4 Electronic Filing.
Meals & Rentals Telefile/PC File System.

Meals & Rental operators can file their monthly returns to the DRA by Telefile or

.. PC File to the NT servers running an application developed by an outside
vendor - GovConnect. GovConnect maintains the code and provides a
maintenance agreement. Operators have access to the system via their license
number (assigned to taxpayer after taxpayer completes a paper Meals and
Rentals Application) and PIN. This system was developad to capture a smali
amount of essential information of the return, post the data to the Telefile/PC
File system, provide the operator with a conf rmation number, create the
necessary bank file, download the return/PIN information to the legacy system
TIMS (Tax information Managemerit Systern) on the AS400, and upload
operator ACH/PIN information from the legacy system. The operator has the
ability to change their PIN information via Telefile only or request a new PIN
from the DRA. There are approximately 4,500 operators filing via Telefile/PC
file. This represents approximately 85% of the total M&R operators. They file
monthly with a due date of approximately the 15" of each month. Operators
have the ability to file for past'and future months. Files created for debiting bank
accounts; down loading information to the legacy system, and uptoading
information from the legacy system occur each busmess day. There are 24
telephone hnes attached to the servers.

2D Bar Code System.

interest and Dividend filers can use vendor software to print a two dimensional
bar code on a return or estimate payment document. This bar code contains all
the necessary data from the document to be electronically scanned at the DRA
and loaded to the legacy system, DRA's 2D Bar Code scanning system consists
of two scanners connected to two PC's connected to the AS400. An outside

- vandor~ Keane Inc; developed this application. The DRA owns and maintains

~ thecode, The code is written in Microsoft Access and Visual Basic. There are
approximately 30,000 documents scanned per year. :

lnternet Filing System

Currently, there is no lnternet F:hng at the DRA.

‘.A-d
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‘ . Electronlc Funds Transfer EFT.

The DRA has approxnmateiy 300 taxpayers partrcrpatlng in EFT filing. The DRA
receives a.file of transactions that originate at the banks on a daily basis. The

. data format received from the banks varies from bank to bank and is not
meeting the predefined record layouts established by the DRA. Due tothe
inconsistencies, programming to automate the process of receiving the data
from the bank and automatically posting it to the legacy system on the AS400
cannot occur and expansion of the current EFT process to cther taxpayers is not
recommended at this time. The Division of information Technology has indicated

~ to the DRA that the State may have a solution in place to address thls issue later
this calendar year.

222 Current Volume.

For thepurpose of planning, the foliowing is the number of documents currently
processed by the DRA for Tax Types included in this RFP:

g PTION NUMBER OF DOCS
&D
RET 73,000
EST - 114,100
EXT 32712
TN PMT ' 2,075
 JOTALS 192,447
&R
RET : 9,500
TN PMT : 6,800
LICAPP - 2,400
AUDIT : 85
NOR 115
BOND . © 10
TELEFILE = - 60,000
‘ TOTALS 78910
BET
CORP RET 31,600
- CORPEST -~ ° 44,000
CORP EXT © ) 8,000
CORP TN PMT 2,600
GTARN COMBINEDRET * ' 2,050
Teerlo AL il COMBINED TN PMT 100
L S EFT ¢ - 450
""PTRRET
. PTREXT
PTREST

"PTRTN PMT -
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. FIDRET ’ e o ’ 400 - ,
FIDEST ~. ' 400 R
FIDEXT - . S TR S

FIDTNPMT e .30

’ ’ JOTALS 865

PROPRET 26,000

PROPEST =~ ‘ 18,700

PROPEXT R 2,200

" PROPTNPMT ~ 950

’ TOTALS ' 4785

NONPROFITRET = . 330

NONPROFIT EXT 45

NONPROFIT TN PMT 15

TOTALS 390

. IOTALS T 424562

2.2.3 NH eGovernment Architecture.

The state has adopted a formal architecture for e-government applications.

Six component areas have been identified within the architecture. The goal of this

architecture is to leverage existing technical resources by providing components that

can be shared and reused across state agencies. The component areas and a definitic
of each area follow.

= Access — The physical and organizational structures necessary to control tha
state's information and applications that are available to its constituents. The
access component addresses the control, use and integrity of the data and
applications that are accessible by and transmitted to and from state web
sites.

« Content— The information and data displayed, received and transmitted to
meet the needs of people who use e-Government services.

= User Interface — The look and feel of web-based or electronic government’
services.

s ,Transaction— The activities or units of government busmess conducted
electronically, -

s Data~ The facts and figures collected to be processed and transformed into
information which will then be made available to create content on state web
sites and sofiware application functions.

e Application — Computer software components that process data and allow

-computers to be productive, Examples include electronic forms, reports
system dialogs, etc.

The followmg table Hlustrates the component areas and thejr sub—components

_.e-Government Architectre Components _
Authentication — Determines who can access certain e-
Government services

Access

C: \WlNDOWS\Temporary Internet Fxtes\OLK=354\rmat DRA laternet (non-tTSO7) Rr-P doc 8/15/02  5:35 PM Page_
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Universal Access - Ensmes all constituents can make use- of
services’
Authorization — Provides the means for appropnate access to
services
Security — Protects information, data, and services
Intrusion Detection — Proactively monitors for unauthorized
access to services ‘
‘Encryption — Secures data and information for transmission
Content - | Information Indexing ~ Logically stores information to ease
access and use of services
Search — Provides the means to find information and services
Content Management — Eases the burden of oathenng, storing,
and publishing information
User Interface Standard Policy Statements — Documents standards to ensure

' consistency of e-Government services across agencies
Design Elements — Describes how the statewide e-Government
“portal” and services look and function

Transaction e-Payments — Allows payments for services to be made
' electronically
Digital Signature — Allows documents to be electronically
signed
Data Transfer Protocol ~ Creates standard data communication
processes

Data Data Warehouse —~ Provides technologies and methods to
organize data -

Standard Data Dictionary — Provides standards to ease data

sharing across agencies

Application Development Platform ~ Identifies standard technologies used

o , : to develop applications

o - | System Performance — Identifies standard tools to monitor

' performance of applications :

Middleware Technologies — Tools to ease moving data and

information across dlsparate computer technologies

L s g I B o : . ey S it . e Ly

2,24 Wide Area hetwor}.mo and Interncl Aaccess

NERE

All state agencies are connected to the State s intranet; New Hampshxre
State Unified Network (NH SUN).  This WAN provxdes access to e-mail,
the Internet and the State sh mncxal apphcatlons

Admini‘strative Services is directly connected via Ethernet to the WAN
R ( . o ) kcentral router. From there, the traﬁ'lc is routed to the Internet via BGP
I T e ' (Border Gateway Patrol) over a matrm of connectxons throuc'h several
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‘;'; dxfferent ISP’s. The current connection is a Tier 2.connection but that-
- maychange dependmg upon the results of an REP that is currently in
" process. The firewall is a Cisco PIX located at the WAN central router.

NH eLlcensmg

The state currently contracts with New England Interactive {or Iis internet based
electronic ficensing applications. "NEI has craated a website (www.nhlicensing.com) for
citizen interaction with state licensing agencies. State licensing activities may be offered
electronically through this contract. The DOS raserves the option to deploy the front-end

2.3

12 0f61-

portion of this application through the state contract.’
New England Interactive, Inc.

Orie"Matket Square, Suite 101

Auvusta ME 04330

226 Electromc Payments

The state currently contracts with New England interactive for electronic payment

‘processing services. All electronic payments for transactions conducted using the
internet are processed through the NEI payment engine. An API for this payment

engine is available at: hittp: //www.neinetwork.com/toto/.

The state is currently seeking proposals. for new credit card processing services

including all methods of remittance; manual, telephone, electronic. This provider shoulc
be in piace before September 1, 2002. The state reserves the right to use the new credi

card processing services.

Future Systems Environment.

" The overall goal of electronic filing for the DRA is to be able to reduce paper processing,

improve taxpayer service, reduce DRA administrative functions, and eliminate inefficient -
processes already in place. This must be done with a high level of security to the
taxpayer and the DRA.

‘The DRA hopes to achieve these goals by offering at least two different means of filing
electronically, if possible, for each document. For example, Meals and Rental operators
will be able to file their returns by Telefile or Internet. 1&D taxpayers would be able to file
by 2D Bar Code or by Internet.

The DRA wishes to put more administrative functions into the hands of the taxpayer. For
example, the taxpayer should be allowed to update which bank account DRA should
access for payment without DRA staff intervention. Also, M&R operators should be able
to obtain their Meals and Rentals Licenses by the internet.

The DRA wﬂi consider muldple payment options for the taxpayer. Although this may not
occur in the short term, the abmty for taxpayers to pay by credlt card should be

- considered.

in the future, taxpayers should be able to inquire on their own accounts, reducing the
number of calls to the DRA. Onﬁne help should be provided by the new systems.

‘ »The DRA wishes to ehmmate processes that are cumbersome to maintain and perform. s
For example ‘the DRA will want to move away from the current EFT process and apply it~ ="

o} \WlNDOWS\Temporary lnternet F:Ies\OLK5354\F|naI DRA lntemet (non -ITSO7) RFP.doc  8/15/02 5:35 PM Page




b State of New Hampshlre L S
: Department of Revenue Admlnrstrataon e
= |S Division - Internet Filing

.. PART2
RFP# NHDRA 2003-004

~to the Internet or Telefile or both. The PC Sofiware for use with the Telefile system
" becomes a large process when changes aré necessary for tax year changes. This
function should be eliminated on the Telefile system and moved to the Internet.

3. SCOPE OF SERVICES.

3

_ General Scope and Business Spactfications.

‘The_qualified Vendor may. be contracted to provxde services In one or “more service

categories specified in Section 3: Scope of Serwces in this RFP.

The State of New Hampshlre intends to utilize, wherever possible, existing Siatewide
Software and Hardware Contracts with its volume license agreements to reduce costs
as well as record the software as an asset.

The DRA desires to employ a solution that is flexible and can accommodate changes in

e-government strategy i.e.; change in platiorms, physical locations of servers, settiement

X banks etc.

~The vendor is- requested to propose the architecture of the infrastructure required to

implement this web apptlcatlon and to propose how the application will be developed,
implemented and operated in accordance with the specifications set forth in this RFP,

The Information Techholbgy Project Methodology (ITPM) Standards in Attachment A, as
well as any other State standards and/or guidelines, must be used for project

‘ devetopment “The Standards are available on the web site, www.state.nh.us/das/ditm.

3.1.1° thed Pnce

Use Appendlx 1A ITSerwces

+ QUOTES (FtXED-FEE/FlXED-PRICE).
The Vendor must include, within the fixed price for IT service activities, tasks
and preparation of required deliverables, pricing for the deliverables required
based on the proposed approach, methodology and tools.

The Vendor shall include a posmon descrlptnon a proposed candidate's resume
.and the IT servsces tasks on whtch the proposed service personnel will be
) uttltzed

: jnyThe Vendor’s quote must be for the fixed-price for the term of the engagement
ntess otherwuse amended

312 Reasonabte Travel Expenses

' The Vendor must agree that, if it is awarded a Contract from this RFP, it will
-4 adhere fo the following travel expense requirements and the Vendor will assume
all travel expenses inciuding but not imited by: :
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_34.24 Meals,

3.1.2.3 Airfare,

34.2.4 Carrentals, " |
3.1.2.5 Car mileage, and
3.1.2.6 Outof pocket expenses.

Shipping and Delivery Fee Exemption. -

All ltems covered under this'contrag‘t,ar’e,tobe itemized for invoicing as required.

’Performing Services.'

c*ep.able to the Department of Revenue Administration.

Confldentnal Informataon

The Vendor agrees that all discussions or lnformatlon gained during an

. engagement shall be considered confidential and that no information gathered

by the Vendor shall be released withouf. pnor consent of the Department of
Revenue Administration.’ '

Performance Reporting (Progrém_& Revenue).

The Vendor .“must make kavéit‘able}:to the réquesting agency and DITM, all
program and revenue information on the IT Services project(s), personnei,
and/or materials performed with the. State agency utilizing this contract. See
Appendix 4: Performance Report Template

Annual Report Requirements.

N/A ' ‘

Ad 'H,oc (‘or“Speclal Reports).

Contracting Department‘Wovrkspace‘.

The State agency will work with the IT services Vendor to determine the
requirements for providing all necessary workspace, office equipment, including
a desktop computer for the Vendor's staff. However, as the majority of web
development can be done off-sue (lrrespectwe of the location of the web server),
we don't expect the Vendor to have many requiraments for on-site workspace.

Contracting DepartmEntVéndOr Selection.

Agencres are. requnred to sohcnt pr0posals from all eligible Vendors m tna
considered category. ~ .

State Agency Access.

e
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If appropriate, and subject to the applicable laws and regulations, t‘te Statn
* Agency will be responsible for providing the selected Vendor with access to all’
- program files, libraries, personal computer based systems, software packages, '
- network systems, securlty systems and hardware as requnred to complete the
contracted IT Services. . : .

3 1.12 State Agency Prlor Authorlzatlon

The Vandor ‘must obtain approval from the Departmant before instaliing or '
utilizing any automated tools or software packages on the -State Agency
systems. = L :

3.1,13 State Agency Introductory Meeting.

. The Vendor must pariicipate: inan introductory meeting with the agency program
.management and information technology professionals from the using agency. if
requested b / the State Agency

- 3.4 14 State Agency ProyectlStatus Meetmgs

The Vendor must parttctpate in pro;ect andlor status meetings with the
information technology. professionals from the using agency, during the term of
the contract, as required by the State Agency. it is anticipatéd that the beginning
of the project will require, at a minimum, weekly projec/status meetings.

These meetings shall include, at a minimum, the Department of Revenue
Administration Project Manager (or designee) and either the Vendor Project
Manager or Project Coordinator. Other Department of Revenue Administration
-staff or project members will attend as mutually agreed upon by the Department
of Revenue Administration and Vendor Project managers. Depariment of
Revenue Administration Senior Management will be kept informed on the project
status via -attending the meetings or, in the event of 2 major decision, by
: scheduling a Senior Management meeting.

These meetmgs wm cover the technical, schedule, and resource aspects of the

project. Emphasis should be placed on the accomplishments for the concluded

reporting period, the -planned activity for the future reporting period, and

- identification -and :resolution of all issues and problems. The review shall be

conducted at a time and location to be determined jointly by the Depattment of

“ Revenue Administration and Vendor Project Managers. The agenda. and

- minutes of éach‘meeting shall be produced and distributed as mutually agreed
by the Department of Revenue Administration and Vendor Proyect Managers.

3 1 15 Stat A ency Exlt Meetmg:

i The Vendor must parhcupate in an exit meeting with:the tnformatlon technology’
professlonats from the ‘using agency, where the Vendor . has secured the
contract if requested by the State Agency. .

3.1.16 Project Fee (or Payment) Hold Back (Fixed-Price Engagements Only).

. The State Agency may hold 15% of the services, tasks, deliverables, etc. that
are “performed by the Vendor in a fixed-fee engagement until successful :
completlon of the warranty perlod as defined in Section 6. 12 Warranty. .
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Statement of Work S C

: The successful Vendor wcll be responsxble for workmg in partnershlp wuth the State
" . technical and non-technica! staff to provide all requirements and deliverables defined in

Section 3.3: Detall Requirements and Section-3.4: Project Deliverables.

Detall Requirements.

3.3.1 Business Requirements.

" Business Case: In an effort to reduce paperha’ndling. keying time, and paper deposit

ltem volurne, the internet File (I+File) system will initially be developed to aliow taxpayers
to file BET/BPT/I&D estimate; extension, and returns payments. Additionally, ACH data
entry and updates would be performed by the taxpayers via the [-File system, thereby
reducing maintenance volume and increasing the accuracy rate of these transactions. A
second phase of development will include Meals and Rentals Tax returns and payments,
1&D returns; ‘and Proprietorship returns. ‘M&R license applications with the ability for the
applicant to print the license will aiso be avallable to M&R operators in phase 2.

3.3.:2 Technical Féequlfements.

{nternet Filihg Phase 1 -
Document Sechon

1) Transactsons auowed wnll be BE/BP/D payments to include
return/amended retum payments, estimate payments, extension
payments. ‘

2) For BET/BPT return/amended return, estimate and extension
- payments, the data fields requested by the system would be; tax
period, BE tax, BP tax. The total paid will be calculated and
presented back to the taxpayer for confirmation.

3) For ID return/amended return estimate and extension payments, the
data fields requested by the system would be: tax period, tota! paid.

4). Amounts would be filed es dollars and cents (unlike Telefile). No
: fchanges to TIMS are necessary for this item.

5) lncorporat= a math check and populate the total paymant field from

~ the taxpayer's entries. Do not allow the taxpaysr to create an
unbalanced transaction. The total paid must equal the sum of the
paris. Allow the taxpayer to adjust the entries but always calculate
the total paid. Neither parual payments nor over-payments will be
.allowed electronically.

ACH Section:

‘ 1) All new target grQUp taxpayers will be uploaded to the l Flie system.
aomi e The-faxpayers will.provide ACH data with each I-Flle transaction. -
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3)
4)

5)

6)

7)

8)

9)
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Previously entered ACH information will be dnsplayed for the .
taxpayer for each transactton ,

Allow a no~money transactton,wtthout ACH data: -
Do not aliow money-due transactions.

When collected, the bank routing number, bank account number and
bank account type (checking or savings) supplied by the taxpayer
will be the requrred ACH mformatlon fialds.

The TIMS back end processing must be able to process ACH-
returned items, i.e. Non-Sufficient Funds (NSF), automatically for
debit items returned for all electronic types. |

Automate the updating of Notice of Change (NOC) data by
processing the ACH returned items rece:ved from First Signature
Bank to the |-File system.

Since some of these ACH returned items still are received in paper
form, an alternative means of effecting the data changes would be to
have direct access to the system ACH data by a limited number of
DRA staff who could perform this maintenance. An approval process
is required for these transactions.

Prenotes are not necessary. We will stop generatlng prenotes with

" the implementation of this project.

The ability to validate bank routing number for ACH data is required.
(for example: Thomson File)

10) Create bank transaction file similar to current Telefile.

identification/Confirmation Section:

1)

2)

.

4)

5)
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There needs to be a way to identify and authorize the
BET/BPT/ID/IEFT taxpayers which are to be added to the system on
an ongoing basis. .

The ability to generate personal identification numbers (PINs) for
BE/BP/ID taxpayers is required for both new taxpayers and for cases
where a new PIN is necessary. For example, when a taxpayer
forgets their PtN

A PIN and PtN fetter will be generated to-all pilot group taxpayers

informing them that their document payments can now be filed via I-
File using their FEI/SSN/DIN and the PIN. The letter rust inform the
taxpayer how to initiate and file, etc. via I-File.

Validate the Id number and PIN at transaction startup, Other

mformatton to allow verrﬁcatlon of taxpayer should be consudered

Generate conftrmatton numbers for att transacttons of att tax types. .
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' 6) Allow Tax Payers to change thelr own PlN numb=rs. '
Mlscellaneous Section:

1) The process should automate the Batching and Data Entry TIMS
_ functions for BE/BP/ID tax payments currently for M&R Telefite.

- 2) The applir;ation must include a tutorial to allow taxpayers to go
: through a step-by-step learning process related to filing the
documents.

o .. 3) Theprocess and application must integrate with the State of New

smo et o .Hampshire standard application for electronic content management.
This includes but is not iimited to imaging, web content management,
document.management, records management, report management,
-web publishing, case management, workflow, and electronic forms.
Further information on this standard is available from NH DAS DITM,

Internet Filing Phase 2
Dccurﬁént SEction:v

1) In addition to Phase 1, transaclions allowed will be M&R payments to
include return/amended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice
payments for BET/BPT/I&D.

\' 2) Profpristorshipreturns, Meals and Rental returns, and (&D returns will
be available for |-File.

3) For tax notice payments for all tax types, the data fields requested by
the system would be: tax period, tax, interest, and individual penalty
amounts and fees. The total paid will be calculated and presented back
to the taxpayer for confirmation.

\u 4) For M&R estimates and extensions, the data fields requested by the
system would be: tax period, total paid.

5) Amounts woulid be filed as dollars Zrd-cants (unlike Telefile).

, o anﬁorporatn a math check and populate the total payment field from
o e taxpayer's-entries. Do not allow the taxpayer to create an
unbatanced transaction. The totai paid must equal the sum of the parts.
Allow the taxpayer to adjust the entries but always calculate the total
paia\ Nelther partial payments nor over-payments will be allowed except
for M&R

"ACH Sect:on
1) All new target group taxpayers will be uploaded to the I-File system, -

The taxpayers will provide ACH data with each I-File transaction.

N C\WlNDOWS\Temporary Internet Files\OLK5354\Final DRA lnlernet(non lTSO?) RFP doc 8/15/02 5:35PM  Page '
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\lz)

)
~

4)

9)

The I-File system would verify that ACH data was on file for M&R
transactions, or require the taxpayer to provide it if it is not an M&R
transactlon be_fore allowing them to send a payment. '

Allow.a no-money transaction without ACH data.,

ACH info already on file for M&R operators will be added to the
transaction as it is now for Telefile. The taxpayer will be aliowed to
update the ACH information online. ACH maintenance should occur
on the Internet and Telefile systems, not on TIMS. The data must be
in sync between the Telefile and Internet.

~When collectad, the bank routing number, bank account number and

bank account type {checking or-savings) supplied by the taxpayer
will be the required ACH information fields. . -

The TIMS back end processing must be able to process ACH
returned iterns, i.e. Non-Sufficient Funds (NSF), automatically for
debit items returned for all electronic types. /

‘ ‘;Automate the updating of Notice of Change (NOC) data by

processing the ACH returned items received from First Signature

Bank to the I-File and Telefile system.

Since some of these ACH returned items still are received in paper
form, an alternative means of effecting the data changes wouid be to
have direct access to the system ACH data by a fimited number of

'DRA staff who could perform this maintenance. An approval process

is required for these transactions.

Prenotes are not necesséry We will stop generating prenotes with
the lmplementatron of this project.

\ 10) The. ability to’ valrdate bank routing number for ACH data is required.

(example Thomson File)

v 11) Warehouse M&R return transactions the same as Telefile. Only

allow taxpayer to file up to three (3) months in advance.

v 12) Create bank transaction file simitar to current Telefile.

 Identification/Confirmation Section:

™ 1) 'l\"ﬁe:ebil‘ityhto generetepersonal identification numbers (PINs) for

BE/BP/ID taxpayers is required for both new taxpayers and for cases
where a new PlN is necessary For example, when a taxpayer forgets
their PIN. - W

l,\/ 2) Vahdate the ld number and PIN at transactron startup.

y ‘ 3)" Allow taxpayers to use the same |d number and PIN combrnatron for

Teleﬁle and l—Flle

B R

C \WlNDOWS\Temporary lnlemel Frles\OLK5354\Fmal DRA Inlernet (non lTSO7) RFP doc 8/15/02 5:$5 PM  Page
19 of 64 , : '




3.3.3°

3.3.4

3.3.5

3.3.6
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4) Generate confirmation numbers for all transactions of all tax types .
~ and share the generaling routine and the numbers Issued between -
_the Telefile system and the Internet system in order to avoid
‘duphcahon of confirmation numbers.

5) Allow Tax Payers to change their own PlN Numbers
- Miscellaneous Section: -

v 1) The proéesé should automate the Batching and Data Entry functions
. for BE/BP/ID tax payments, M&R returns and payments and 0
tetGrship returns as it does currently for M&R Telefile.

" 2) The application must include a tutorial to aliow taxpayers to go
~ through 2 step-by-step learning process related to filing the -
documents.

\; 3) The process and application must integrate. with the State of New
Hampshire standard application for electronic content management.
This includes but is not limited to imaging, web content management,
document management. records management, report management,
web publishing, case management, workflow, and electronic forms.
Further information on this standard is available from NH DAS DITM.

Documentation.

~ All user, t’ebﬁiﬁical, system documentaﬁon. project schedules, project plans,
status reports, and correspondence must be maintained in a format compatible
with MS Office 2000,

Training.

The vendor must offer training in e-government applications use, -development,
and API as requnsted The contracting vendor must be able to provide training
and support for the use of development and design templates. The vendor must
offer training in specific applications or system administration, if required.

‘Infra‘structure install.

The contracting vendor must identify, install and configure all servers, operating
systems, communications equipment, core component software, and applications
software required for implementation of Phase [, Phase l{, and reasonable
expectations for future growth.

' Hosting. ”

The DRAis exploring 3 models of hosting services. The vendor is requested to
propose at least one hosting solution it believes will best fit the needs of the DRA
for the implementation of the pilot applications. The vendor may submita
proposal for all solutions.. The DRA will employ only one hosting solution.

The DRA has the option to maintain the selected solution as the platform for

- future apphcatsons hosung throughout the term of this contract.. wo.
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In the proposal describe in detail the contracting vendor's hosting envxronment,
and policies and procedures relative to customer operations. |dentify any -

- requirements’ for operations and hosting that are unique to government. All e-
government apphcatuons hosted and operated must be accessible 24x7

3.3 G A Hostmg Solutlon #1

« The contracting vendorhosts the mfrastructure and applications at the

- vendor site. :
‘s * The contracting vendor will assume all costs for hardware and operatmg
system software for the applications. . :

"«  The contracting vandor owns and maintains required
. telecommunicalions connections to the vendor site.
» The contracting vendor will provide technical support of hardware,
- operating environment and 'software, and will perform ongoing daily :
operations. The contracting vendor is responsible for data intagrity,
security, user authentication, and payment authorization.

33.6.2 Hosting Solution #2.

. The mfrastructure and apphcatlons are physically located at a State Data
Center. ,
s The contractmg vendor will assume all costs for hardware and operating
" system software for the applications.

« . The contracting vendor is responsible for connechvtty foriinternet based
transactions to and from the State Data Center. The contracting vendor
will assume all responsibility for procurement, installation, and
maintenance of this connectivity.

« = The State will provide: .

o Physical secure space required for hostmg
o Power supply.
o . Fire detection and suppression systems.
o Environmental controls and monitoring of Data Center physical
environment.
The DRA will work with the contracting vendor to provide
connection between the contracting vendor server(s) and NH
SUN for Internet connectivity.
o The contracting vendor will provide technical support of
~hardware, operating environment and software, and will perform
ongoing daily operations. The contracting vendor is responsible
for data integrity, security, user authentication, and payment
authorizalion. V

0

] ‘3. 3 6 3 Hostmg Solutron #3

e lnc!ude all optlons from hosting solution #2 with provisions to allow DRA .
- -t6 perform ongoing developmentin a productlon and testlng :
environment. e
- = The vendor would work with DRA approved staff members to prov:de
: training for future_ modifications and additional apphcahons for the .
!nternﬂ! :
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e ,Users must have a sense of secunty and privacy when using State of
P New Hampshnre e-government apphcatxons

.
. Contractmg vendor must descnbe their approach tosecunty, mcludmg

but not limited to the use of firewall hardware and sofiware and how
these will be conf igured in their network. :

. The contractmg vendor must have internal security policies and
procedures for compliance by vendor staff. Describe the internal security
palicies In the proposal :

l o State data, e-government applications and equipment rr.uust be protscted
‘2gainst unauthonzed access. The vendar must describe how they will -
comply with the iollowmg

. Conﬁdentiality.

Assure confidentiality of data (with a tool such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is encrypted beyond the
reasonable threat of successful attack. Ensure that confidential
data in the database from which public data is being extracted will
not be compromlsed

.- lntegr’xty.

Assure integrity of data and non-repudiation of transaction. All
applications must guarantee to maintain data integrity and users’
conﬁdcntiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution.

+ Maintain access control.

Users must be prohibited from accessing data or computer
facilities unless such access was expressly approved by the State.

» Privacy

All applications must adhere to the State's privacy pohcy The
contracting vendor must guarantee the amount of privacy required
by the agency and specified in the statement of w ork and the
service level aoreement

= Provide authentication and authorization.

Authentication services must be robust. Reasonable precautlons

must be taken to protect against-unauthorized access to E-
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" Government Applications. The appltcattons and equtpmcnt must
be protected against denial of service routines. Unauthorized users
must be prohibited from acccssmg data or computer facilities.
Access to fac111t1cs and data must be cxprcssly approved by the

State,
. Provide audit capabilities.

Date-time stamp and an audit trail of all transactions is required.
Full audit trails must be maintained throughout the entire
transaction lifetime. Penetration analysis and intrusion detection

" policies must exist to ensure that the applications remain as secure
as possible over time.

« Virus and den.al of servica.

Protect the appltcattons and cqutpmcnt aoamst virus attacks and
dcmal of service routines. ~

33.8 Accessibility,

e Minimum Browser,

Applications must be accessible via popular browsers. Applications must
" accommodate a minimum standard of browser equivalent to MS Internat

Explorer version 4.0 and Netscape Communicator version 4.5. :

Applications must comply with the WC3 standards.

« Compliance with the Americans with Disabilities Act.

All applications must comply with Federal American with Disabilities Act
guidelines and Section 508 of the Rehabilitation act amendment.

i The vendor must describe how th‘ts would be provided.
. Alternate Access Methods |
Al Internet appllcattons must be able to accommodate alternate
... methods of access, including hand-held devices, interactive voice
“response (IVR), kiosks, cett phones etc without extensrve
modification. - o
ot e e ‘ - The vendor must describe h’owtapplicati'ons mt:st be modified for
: alternate access methods. Describe the vendor experience with -
developmg tVR apphcatlons .

3.3.9 Mamtenance and Enhancements

B The following should bedeﬁned based on the Vendors hosting option: - -
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: Mamtenance shall be performed at times that will hot adversely lmpact dauly operatlons
It is understood that the contracting vendor will have a defined maintenance window in
" orderto. perform routine maintenance on.equipment and applications, This maintenance’
- timeframe shall not occur during the hours of 5:00 AM to 12:00 AM (ridnight), Sunday
-~ through Saturday. The contracting vendor will notify the state contract administrator as
soon as possible, with a minimum of & working day notification, of any maintenance that
will oceur outside of the defined maintenance window. Should an emergency occur
requiring immadiate maintenance the contracting vendor wilt notify the contract
administrator. A mutually agreed upon time will be defined to perform said maintenance
in the proposal, discuss how maintenance and enhancements will be accomplished and
" the plans for th° sch=dulmg of downtxme for routine maintenance.

34 4Project Deliverables ’
' ADE‘IVEI’db"S ‘are listad below. The content of the deliverables is described In the body of 4

this RFP and in ‘the State of New Hampshire Project Methodology Standard
(hito: /Iwebster state nh us/das/ditm/itsfab.doc).

in th!s sectnon of the proposal provnde a high-level project plan thatincludes the timaline.

A. Imtxal Project Planning
1. | Preliminary project meeting(s)
2. | Detailed project plan identifying the timeline, milestones, tasks and resources to
construct, test and implement the apphcatlons
B. | Analysis
| 3. | Business requirements definition.
C. | Design
5. | Logical Design
6. | Physical Design
D.: | Development
7. | Develop prototype of pilot applications.
8. | System/unit test plans
9. | Disaster Recovery Plan — For recovery of hardware and software systems
10. | Disaster Recovery Plan — For recovery of applications including business
<) contimuity
{ 11. ] Operations Plan and Process Documcntatxon
12. Trammo plans
E. | Test
13.. (Systcm/umt test - .
F. | Infrastructure and Prototype
14. | Infrastructure installation
15, Acceptance of prototype

C\WlNDOWS\Temporary lnlernelFlles\OLK5354\Fmal DRA nterat (non-TTS07) RFP doc 81502 535 PM
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G. | Deployment

116. | User acceptance testing

17. | Sign off and full implementation / production cut-over

‘H. | Ongoing Support. -

Schedule and Pricinkg.

Vendors shall provide a .preliminary schedule and pricing plan to accomplish the
services, activities and tasks to produce the deliverables requnred See Append;x 1A T
Services-Aclivities/Deliverables/ Milestones. .

Change Control Procedures.

If either of the parties wishes to alter the Specification or the Statement of Work the
following procedure will apply: ’

3.6.1 The person who requests the change (the “Originator") will forward to the other
pacty (the “Recipient”) a Change Request, which will include the following:
« Project identification
Originator's name and title
The date of the Change Request
A description of the proposed change
The reason for the proposed change

3.6.2 The State Agency will assign a number to and log each Change Request. All
Change Requests will be categorized by the Originator as Priority 1 (urgant) or
Priority 2 (ordinary) or Priority 3 (post acceptance).

3.6.3 The recipient will make reasonable efforts to investigate the impact of the
Change Request on the price, timetable, Statement of Work, Specifications and
relevant obligations in accordance with the schedule set out in the Project
Management Plan for each priority category.

3.6.4 If the State Agency is the Originator, the Vendor will inform the State Agency i
there will be any charges for the Vendor services in conducting the impact study
and the State Agency will decide whether the Vendor should conduct the lmpact
study. .

3.6.4.1 If both parties agree on the impact study and any necessary
- amendments to the price, timetable, Statement of Work, Specification
and relevant obligations under the Agreement, the Agreement will
automatically be varied to take into account the agreed changes.

3.6.4.2 i the parties cannot agree upon the |mpact study the Change Request
will not be implemented. , _ :

. ; -
3.6.5 The parties will agree In the Project Management Plan to a period prior to any.
* scheduled delivery for. review and acceptance at which the Speclfications wilf be
frozen, The State Agency will deal thh any subsequent Change Request aﬁer
acceptance. e
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4. STAFFING.
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4.1 Key Personnel.

’4,‘{.1 | 'anartmen; of Revenue Administration.
“Department of Revenue Admmlstrahon will have one part time PROJECT

' MANAGER, one Technical Analyst, and one programmer devoted to this project.

 The Department of Revenus Administration portion of this project will be under
the direction of the following lndmdual

- Irene Koffink
Department, of Revenue Admmxstratlon
IS DIVISION
. 45 Chenell Dr
(603) 271-1396
(603) 271-5455
) Ikoffmk@rev state nh.us

"41 2 Contracting Vendor.

_ “The table below lists the optimal complement of key personnel required by the
State of the contracting vendor. Contracting vendor key personnel are defined
as the proposed Project’ Manager Technical Lead, arid Business Analyst. These -
key personnel wm compnse the selected vendor s core team.

It is highly desirable that each of the proposed key personnel resource

: possesses the experience descnbed below

The vendor is at fiberty to propose other staif as deemed suitable for the project.
Key Personnel Qualifications
Project Manager Seven (7) years of mformatlon technology

experience, three (3) of which are be in government
technology pI‘OJeCt management experience.
Significant eXpenencc in assuming responsibility
for a project similar in size, functionality and scope.

Technical Analjst ‘F 1ve (5) years of experience in system design and

operations, three (3) of which are in government.
Experience in WAN 1mplementatxon and
operations. Significant experience in the technical

|'platforms proposed by the contractmg vendor.

‘Business Analyst o ,Seven (7) years of experience in business analysis,

business process redesxgn and logical systems
design. Significant experience working with the
application of techno]ogy in govermment.

1 Significant experience with the application of
electronic payment processing. Significant

260!61
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[, : | experience in intenet applications.

Support Staff

The table below lists the optimal complement of contractmg vendor support sta.. required.
Contracting vendor support staff is defined as the proposed development operatlons staff, and
t=chmcal support stef' ‘

it is highly desirable that each of the proposed support staf- 1 possessas the experisnce daescribed
below. The vendor Is at.liberty to propose other staff as deemed suitable for the project.

Support Staff | Qualifications

Development staff | Minimum five (5) years experience in applications
S ‘ development, three (3) of which should be in the
proposed technologies.

Technical support Minimum five (5) years experience in technical

staff : support, three (3) of which shall be in WAN
e - technical support.
| Operations staff Experience with daily operations of equipment

roposed by the contracting vendor.

4.2 Staff Retention/Performance.

The Department of Revenue Admtnnstratnon reserves the right to interview anyone, Including
non-key siaff proposed for work on this contract. The State raserves the right to request the
removal of any contracting vendor supplied employee who fails to perform at acceptable levels
or, for any other reason, at the sole discretion of the State. The contracting vendor will
immediately remove said individual from the project. The vendor will have seven (7) business
days to provide resumes of proposed candidates with the same or greater skill set at the same
or lesser rate. -

4.3 Contracting Vendor Role.

The Contracting vendor, in consideration of the terms and conditions consistent with all
specifications set forth in this RFP and the State of New Hampshire Contract Terms and
Conditions (Form P-37), also hereby agrees to he following Statements of Agreement: Require
Work Procedures and Computer Access and Use Agreement both of which can be found at:
http://www .state.nh.us/das/ditm.

5 PRQPOSAL FORMATIGUIDEL!NES.
54 General lnformatlon

The Vendorshalt respond to this RFP according to the format specified below. All

responses must be concise, well organized and provide sufficient detail, where

appropriate, which will allow the evaluators to clearly determme the beneﬁt of tne
: Vendor s oﬁermg . : :
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~ lfthe, company product literature or other pubhcatrons are attached and intended to be
used In direct response to an RFP requirement, the response musl include reference to

' the document name and page number

’

) Responses should include proposals for plannrng rmplementrng, and managrng the
delivery of the personnel resources to the State

Proposals should also include a detailed review of those factors that difierentiate a
respondent from those compelrng for this project.

" The Proposal will be evaluated and scored as described in Section 6:
Selection/Evaluation Process and Criteria.

5.2 Propasal Outline.
The Vendor, when preseanting the proposal, must use the following outline:
521 Cover Page
§.2.2 Transmittal Letter

5.2.3 Table of Contents :
5.2.4 Glossary of Terms and Abbreviations-

525 Sectionl: = Executive Summary
5,2.6 Sectionll:  Company Profile
5,27 Sectionlll:  Sub-Contracted Vendor Profiles
52.8 SectionlV: - Experience
82,9 SectionV: Personnel Resumes
' '5§:2.10 Section VI:  Detailed Response
5.2.11 Section VIl:. Cosl Proposal -
5.2.12 Section VIil:  Contractor Authorized Signature Verification Form, Appendix 5

5.2.13 Section IX: New Hampshire Certificate of Authority, Appendix 6

5.3 Proposal Description.

5§.3.1 CoverPage.
“The first page of the Vendor's Proposal must be a cover page containing:

STATE OF NEW HAMPSHIRE
Department of Revenue Administration
1S Drvrsron

. RESPONSE TO Department of Revenue Administration RFP 2003 004
Internet Filing : 4

it must include the Vendor's name, contact person, contact tetephonn number )
address, city, state and zip code, fax number, and e~mail address. All .
subsequent pages must be numbered. .

5,3.2 kTransmrttal Letter.
, The transmrttal fetter shall be a formal letter from the Vendor and shall be
, \prepared ina standard busrness format The tetter should be brief srgned by a
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person authorized to commit the organization to perform the work specmed in’
. the RFP, and identify all materials and ‘enclosures being forwarded. The letter
~ should also include the name of the person who will serve as the Vendor's
representative for all matters refating to the RFP. A statement must be included
indicating the Vendor's submitted proposal is valid for a minimum of-180 days
from the proposal due date. The letter must acknowledge that the Vendor has
read this’ RFP understands it, and agrees to be,bound by Its requirements.

533 Table of Contents.”

_ The.Vendor must. provrde a Teble of Contents with corresponding page numbers
relating to their proposal. Vendors are encouraged to provide as much detail as
necessary but at a minimum, the Table of Contents must conform to the outiine
listed in Section 5. 2 Proposal Oulline. . o,

£34 Glossary of Terms and Abbreviations.

The Vendor must provide a glossary of all terms and/or abbreviations used
throughout their proposal.

5.3.5 Executive Summary.

The Executrve Summary must summarize the Vendor's proposed solution, the

- services to be performed, and the total price of the project The Vendor should
clearly identify their qualifications to meet the requirements defined in the RFP
and offer an approach that reveals a clear understanding of the requirements of .
the REP. Thrs summary provides Vendors the opportunity to describe those
factors which they believe distinguish them from other Vendors.

5.3.6 Company Profile.

The Vendor shall provide at a minimum the following information:

5.3.6.1 General company overview, background, number of employees, and
current project commitment;

5.3.6.2 Current financial statement including most recent audited annual report,
audited statement of income and retained earnings for the last two years,
audited balance for the iast two years;

5.2.6.3 Any litigation, previous or currently outstanding, relating to the Vendor
and any proposed subcontractor's, performance on Information
Technology projects;

5.3.6.4 Out-of-state vendors must have a Certificate of Authority as requrred by
New. Hampshlre law RSA § 293-A:15.03: <

htlo /Ioencourt state.nh.us/rsalhtml/XXVII/1293-A/293-A-15.03.htm

. “Application for Certificate of Authority. ~ (a) A foreign corporation may
apply for a certificate of authority to transact business in this state by
delivering an application to the secretary of state for filing. The form
should be acquired through the New Hampshire Secretary of State.”

Form: http I/www state nh. uslsos/corgoratelPDF/Form%2040%2OV-
: u 1 0 gd : . , u
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o sar. Sub-Contracted VendorProflle. e

53.7.1 General company overvrew background number of employees current
project commttment and pnor project experiences;

5.3.7.2 Contractual refationship between compames The primary Vendar is
responsible for alf deliverables, schedule deadlines, and any other
contractual matters

538 Experiénce.:

~5 3.8. 1 Overvxew. .

Vendors must mclud= th° length of the time for the project, contracted
dollar value of the project, pro;ect description, and state if the project
was completed on time and within the contracted dollar amount.
Capability,

‘. Vendor must prcwde information demonstrating their staff is of sufiicient
. size and expenence to complete the requirements outlined in thrs RFP.

5.3.8.2 Publrc Sector Expenence

‘Vendor must provide knowledge of public sector and State government
needs. '

5.3.8.3 References (minimum of three).

Vendor must provide a minimum of three references, preferably to
projects described in Section 5.3.8.1: Overview.

5.3.8.3.1 Public sector, including State agencies and the federal or
other State government:
~Name '
- Title
Address
" Phoneffax numbers -
E-mail address.

» 5.3;8.3;2'( Other references, for projects of similar scope:
: Organlzatlon name
Dates of project/contract

5.3, Personnel Resumes. -

Sy The Vendor shall conﬁrm that all personnel to be assigned to this project shall
be qualified to‘perform 'such services, and must include resumes of those
individuals. Each resume must clearly indicate the qualifications and -
responsibilities to be assigned to the individuals identified.
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'.Res‘.um‘es which include experience, educatlon and trazmng, must be mcluded
. for the coordinator and any other lead or senior proposed development and ‘
’ ~ support personnel. . : : o

5340 Detalled Response.

The Vendor must confirm that their proposed solution will meet or exceed the
requirements’as outlined in the RFP, and must clearly dascribe how the -
Vendor's proposed solution will accomplish this. Vendors should, in this saction,

" provide a comprehensive and detalied description of the products and services
to be provided in response to‘the requirements described in Section 3: Scope of
Services of the RFP. An explanation of how each requirement can, or cannot,
be met must be included. Responses must be In the same sequence and
format as listed in Section 3: Scope of Services and' must cite page and
paraoraph number. .

§.3.10.1 Overview,

Provide an overview of the Vendor's understanding of Department of
Revenue Administration's requirements as specifically identified or

- Implied in the RFP. A statement must be included specifying the
Vendor's acceptance of the contractual specifications set forth in
Section 3: Scope of Services.

£.3.10.2 Project Approach -& Technical Propasal.

Descnbe in detan the Vendor's current expertise in the following
areas: :

£.3.10.2.1 Description of the method(s) and/or services 1o be used.

5.3.10.2.2 Description of tools, including automated tools, and skills {o
match state agency requirements.

£.3.10.2.3 . Description of the management of these services.

.5.3.10.2.4 Description of the approach and services to be provided to
fulfill detalied requirements and deliverables as listed in
section 3.3: Detail Requirements and section 3.4: Project
Deliverables.

The Vendor must provide the time frame for completion of the activitiss
and deliverables described in Section 3; Scope of Services of this RFP.

5.3.10.3 Maintenance and Enhancements Proposal.
Describe in detail the Vendor's current expertise in handling
maintenance and enhancements for development projects. include -
cost and resource availability. ‘

5.3.11 Cost Proposa!.

L ' 5‘*!‘5;
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R “This section describes the requirements to be addressed by Vendors in- .
preparing the Cost Proposal. The Cost Proposal must be submitted according
 tothe requnrements presented in Appendix 1:-/T Services. The State reserves
the right to review all-aspects of the Cost Proposal for reasonableness and to
request clarification of any proposal where the cost component shows slgnlflcant
and unsupported deviation from the Vendor's proposal, industry norms, or in -
areas where detailed pricing is requrred : .

o

- 53414  Compensation.

Department of Revenue Administration recognizes there are certain
industry practices for IT service-consulting firms. However, the
: . State encourages respondents, in their responses to the RFP, to be
s as creative as possible regarding cost to the Stale, as cost
efficiency for the State will be a consideration in determining
v1h==ther a contract(s) will be awarded.

5.3, 12 Terms and Condltlons Agreement

"; ‘,'The Vendor must acknowledge that the respondent has read the standard State
contract (Appendix 5: Form P-37) as amended by Exhibit C, understands them,
and agrees to all terms and condltlons

NOTE Changes to the current fiabillty as defmed in the State of New Hampshlre
Contractor Agreement Form pP-37, as amended by Exhibit C, are not
negotlable '

6. SELECTION/EVALUATION PROCESS AND CRITERJA.

The State selected a group of personnel to act as an evaluation team. The procedure for.
evaluating the proposals will be as follows:

6.1 Proposal Receipt and Review.

Proposals will be reviewed to initially determine if minimum submission requirements
‘have been met. The review will verify that the proposal was received before the date
“and time specified in Section 1.14: Schedule of Events with the correct number of
copies, the presence of all requrred signatures, and the proposal is sufiiciently
responsnve to the needs outlined in the RFP to permit.a complete evaluation. Failure to

meet minimum submission requirements could result in the proposal bemg rejected and

not mcluded in the evaluatson process 5 , , ,

O R Upon recelpt the proposal lnformatron wnll be drsclosed to the evaluation committee
‘ " members only. The proposal ‘will not be publicly opened. The possible need for
i negotnataons or "BEST AND FINAL OFFER‘ necessitates the need for privacy.

Although pr0posals may be accepted and a contract awarded wﬂhout discussion, the j
.State may initiate discussions should clarification or negotiation be necessary.-

Ty e 62 _Proposal Evaluation and Categories'.yf ‘ ‘, . L : EICIPRE
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Scormg shall include information obtained by rewewmg the Vendor's. pr0posal

documents, contacting references, and conducting Vendor interviews and product

demonstrations if applicable. Possible points to be awarded for each section of the RFP

are identified below. The Evaluation Team shall be under no obligation to contact
Vendors.for clanﬁcatlon of proposals but it shall reserve the rlght to do so af any time

prior to contract award.

Each proposal will be evaluated on the basis of the categories below. A point score will

be established for each response in.each category. Based on the results of the

evaluation, the proposals determined to be most advantageous to the State, taking into
account all of the evaluation factors, may be selected by the State for further action. If

tachnical proposals are close to_ equal, greater weight could be given to price.

Evaluatl‘onr,C.rlte_ria;

¢

Proposals wrll be evaluated based upon the proven ability of the respondent to satisfy

. the requirements of this Request in a cost-efiactive manner. Specnf c criteria are:

6.3.1 Statement of understandmg and technlcal approach defining the ability to
a deliver quality technical resources, services, products (20%)

(Reference Sectlon 5.3.10: Detalled Response)

6.3.2 Project Management Ablllty (20%)

(Reference Section 5.3.10.2. 3 Description of Management of Services)

6.3.3 Experience in providing similar services (20%)
(Reference Section 5.3.8: Experience)

6.3.4 Personnel Resumes (20%) .
(Reference Section 5.3.9: Personnel Resumes)

6.3.5 Cost (20%)
(Reference Section 5.3.11: Cost Proposal)

Proposal Rejection.

Department of Revenue Admlnlstratlon reserves the rlght to reject any and all proposals
deemed non- responslve to the reqmrements set forth in the RFP.

Publlc Disclosure. .

The information submitted by the Vendor, including statements and letters, shall be

subject to public disclosure as required by Federaf and State righi-to-know law, RSA Ch.
91-A (1980). Responses to the RFP wili be disclosed to the evaluation committee only,
and responses will not be publicly opened until after contract award. The possible need

for negotiations or, for “Best and Final Offers”, and to protect the integrity of the pubiic
procurement process precludes general release of this information untll after contract

award

Award will be made to the responstble Vendor whose proposal is deemed to be the most -
advantageous to the State, taking into consideration all evaluation factors. Only those
-evaluation criteria-outlined in the RFP. will be used. A register of:proposals will be
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prepared and open to the publlc after all dlscusswns negohatlons and final awards
. havel been made. ‘ ;

6.6 Bestand Final Offer.

. The Department of Revenue Administration may determine if it is in the best interest of
© the State to seek a“BEST AND FINAL OFFER" from Véndors submitting acceptable
~and/or potentially acceptable proposals. The “BEST AND FINAL OFFER" would provide
" a'Vendor the opportunity to amend or change their original proposal to make it more
" acceptable to the State. The Department of Revenue Administration reserves the nght
- vihether or not to exercnse this optlon

" 67 Project Budget/Limitation on Price. :
DRA has sufficient funds to cover the cost of this pro;ect

6.8 Agreement of Generat Provisions.

Vendors must indicate their agreement to enter mto a contract with Department of
Revenue Administration.

6.9.. Se)ectxon, Notlftcat:on ‘and Award of Contract.

‘Although proposats may be accepted and a contract awarded without dtscussmn the
State may initiate discussions should clarification become necessary. These
discussions will usually be limited to all acceptable proposals but may also be extended
to the potentially acceptable proposals. Vendors shall be prepared to send qualified
personnel to discuss technical and contractual aspects of the proposal.

If Department of Revenue Administration awards a contract relative to this RFP, a letter
shall advise the successful Vendor. The contract shall incorporate in its provisions the
New Hampshire Terms and Conditions agreement (Form P-37), this RFP, the successful
Vendor's Proposal and any other pertinent documents.

Public announcements or news releases pertaining to any contract awarded shall not be
made without the written permission of Department of Revenue Administration,

6.10 ... Contract Law.

Any contract awarded as the result of this RFP shatt be originated by Department of
Revenue Administration. The contract shall be constructed in accordance with and
governed by the laws of the State of New Hampshire, and upon review by New
- Hampshire Department of Administrative Services (Division of information Technotogy
- Management) and approval by the Governor and Council, the sxgned contract shall
* become valid, AP O e :

A

Ul Copynght lntetlectual Property Rrghts and Conf'dentlahty

6. 11 A WWW Copyright and Intellectual PrOperty Rtghts All nght tttte and interest to
. .. the.Department of Revenue Administration site, inciuding copyright to all data
~and information, shall be and remain with the Department of Revenue
" Administration. The Department of Revenue Administration shall also have to
* the fullest extent permitted by law, all rights to any user interfaces and computer ool
. instructions embedded within the user interfaces or WWW pages. Al WWW. i
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- . pages and 2 any other data or information shall, where applicable, dlsplay the
Department of Revenue Administration's c0pyright All right, title and interest to™

6.11.2

the Contractor's WWW site shall be and remain with the Contractor. Thls saction:

" shall survive the termmat:on or expiration of this Agreement.’

Conﬁdentiality.of Data.and, Information. Contractor shall'maintain in confidence
all Department of Revenue Administration and Department of Revenue

o ‘Administration customer data and information derived from this data which
. becomes available to the Contractor in connection with its services under this

Agreement and shali use such information only for providing services under this
Agreement. All data and information acquired or developed by the Contractor in
performance of this Agreement shall be and remain the property of the
Department of Revenue Administration. This section shall service the

termlnahon of thns agreement

PRICE, PAYMENT SCHEDULE AND CONTRACT TERMS.

Deliverables/S chedulgslPayments.

PHASE I

DELIVERABLE | SCHEDULE DUE DATE PAYMENT %
Inifial Project 09/10/2002

Planning’

Preliminary project

‘meenng(s)

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications

Analysis 09/30/2002
Business ‘ IR
rcqulrements
definition.

Design . [10212002 10%

Logical Dcsxgn

Physical Design

Development - ©  111/15/2002 - 15%
| Develop prototype of : :
pilot applications.

| System/unit test plans

Disaster Recovery :
“|“Pldn< For¥ Fecovery fu Tt

i
24

T B

c: \WlNDOWS\Temporary In'=met Flles\OLK5354\Fmal DRA lnlernet (non-lTSO?) PFP doc 8/15/02 5:35 PM Page
- 350f61- ) o ,




C: \WlNDOWS\Tempor ry internel Flles\OLK:354\anal DRA Interne! (non- (TSO7) RFP doc

36 of 61

- - State of.New Hampshlre
D epartmem 'of Revenue Administration
| 1S Division -

- Internet Filing

. PART2
RFP# NHDRA 2003- 004

of hardware and -
software systems

Disaster Recovery
Plan — For recovery
of applications
including business
continuity

Operations Plan‘and
Process
Documentation

Training plans

Test

12/06/2002

System/unit test

Infrastructure and
Prototype

12/18/2002

10%

Infrastructure
installation

Acceptance of
prototype

Deployment

User acceptance
testing

12/31/2002

10%

Sign off and full
implementation /
Production cut-over

02/01/2003

15%

Ongoing Support

02/2004

PHASE II

DEL1VERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project
Planning

03/03/2003

Preliminary project
meeting(s) ‘

{ Detailed project plan

identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications

.An*ﬂysxs

03/23/20 03 _

5%

L B
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Business- . - N
requirements’
definition.
Design : 04/15/2003
Logical Design - : ~
| Physical Design - .
Development "1 05/07/2003 : 5%
Develop prototype of |
pilot applications. .~
System/unit test plans
Disaster Recovery
Plan - For recovery
of hardware and
software systems
Disaster Recovery
Plan ~For recovery -
of applications  *~
including business
continuity
| Operations Plan and
Process |
| Documentation
Training plans : ~
Test - - - 106/02/2003 5%
System/unit test L
Infrastructure and | 07/08/2003
Prototype |
Infrastructure
installation
‘Acceptance of
| prototype .~
Deployment: e ey
User acceptance 07/29/2003 -
| testing ;
| Signoffand full. . | 09/02/2003
jmplementation /.- . .
1. Production cut-Qver e i IR
Ongoing Support” 1022004 - - ‘ 10% -

10%

The Department of Revenue Administration féébgnize:é; that the 'avz’aila'bility of
: comprehensive, well-organized and easy to use documentation is critical to both
the short and long-range suxc_cess;of any project. Documentation developed by

L
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the Vendor shall be supplied-both in pnnted and-electronic format to allow for FRNE
" easier modification in the future; . - oo e med g

-Documents shall have one hard c0py and one electromc versxon of every
document . ,

' Data shall bé'provided.as‘ requiredcm rriachine-réadable media, a 3.5"
diskette or electronic transmission, as mutually agresd to by the Vendor
and the State Agency Project Managers. '

, . The Department of Pevenue Admlmstratlon expects that the Vendor will supply

- e : manuals and/or documentation including but not limited to: Logical Design,
Physical Design, Taxpayer Trammg material, User Manual, Techmcal Support
Manual, , .

7.1.2.1 Documentation Upd'ates and Malntenance’.

The State Agency anticipates that modifications and updates to the
project documentation, both electronic and paper, will be required.
Documentation updates may include user manuals, system
documentation (logical and phys:;al) and system operations.

‘Whenever changes or updates occur’in data items that have been
delivered to the State Agency, the correction sheets shall specify the
document number and title, date of the origina! issue, the date of the
effective change, and change bars designating the changes.

When major changes to a document are made, as determined by the
Vendor in its reasonable discretion, a complete revision of the document
shall be issued and delivered in accordance with the original instructions
for the data item. Revisions will be numbered and dated.

7.1.3 State Owned Documents and Copyright Privileges.

During the period of the contract, the Vendor shall provide Department of
'Revenue Administration access to all State-owned documents, materials,
reports and other work in progress relating to this RFP as work for hire. Upon
expiration or termination of the contract with Department of Revenue
Administration, the Vendor will turn over all state-owned documents, material,
reports and work in progress relating to thls RFP to Department of Revenue
Administration.

Department of Revenue Administration shali have all ownership of and title to
software developed for, or in the course of, this contract or modifications thereof,
and associated documentation of the complste system, including any and all
performance enhancing operational plans and Vendors' special utilities.
Department of Revenue Administration shall have sole right to produce, publish,
or otherwise use, such software, modifications and documentation developed
under the contract, and to authorize others to do so.

~.7.2 _ Pricing.

e e »L;.«,‘w e e PR BTN, SN
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7.21 ) Dates and Schedules. )

“Terms and hourly pricing support will, be broken out by Dellverable Date and
Amount as outlined in Appendlx 1T, Serwces

- 7.2:2 " Invoicing.’
The Vendor shall maintain documentation for all charges against the State under
this contract. The books, records, and documents of the Vendor, insofar as they

~relate to work performed or money received under this contract, shall be
maintained for a period of seven (7) full years from the date of the final payment,
and shall be subject to audit at any reasonable time and upon reasonable .
notice, by the State or any appropriate federal agency, or their duly appointed

_ representatives. The records shall be maintained in accordance with Generally
~ Accepted Accountlng Principles (GAAP). : .

"7.3 Term.

- The contract will become efiective upon approval of by the New Hampshire Governor
and Executive Council. - The contract will be two (2) years from the slart date with annual
options to extend for up to five (5) years, additional years of support not to extend
beyond June 30, 2008. '

Specific due dates for the various products and services to be delivered under any
resulting contract will be set by mutual agreement between the Vendor and Department
of. Revenue Administration through the New Hampshire Department of Administrative .
Services, Division of Information Technology Management, and Governor and Council,
as appropriate.

Department of Revenue Administration will be under no obligation to reimburse
the Vendor for any work undertaken by the Vendor prior to the effective date of
the contract.

7.4 Warranty.

Stability and responsiveness to problems is essential. The Vendor must guarantee to
have the Internet Filing Project web pages operating within the time agreed upon.
Should it fail to do so, and the failure was not caused by the acts or omissions of
Department of Revenue Administration, then the Vendor will be liable for all additional
costs to Department of Revenue Administration to assure that the application is up and
operating. This includes the addition and replacement of equipment, additional .
personnel, and additional costs to Department of Revenue Administration for its day-to-
day operation and above the anlicipated cost had the application bzen avalleb)e and
operating as planned

7.4-1  Warranty Period. The warranty shall extend for one hundred and twenty (120)
: days after the Internet Filing application productlion cut over.

7.4.2 Warranty Problems. All problems found during the Warranty Period and all
) - problems found with the Warranty releases, shall be corrected by the Vendor no
- later than 30 days after discovery or the end of the Warranty period, whichever
comes last, at no additionat cost to the Department of Revenue Administration.
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7.5 Software Enhancements.

ltis antncupated that modiﬁcatxons and lmprovements to the software may be required
from time to time to-incorporate changes to State or Federal regutations, add new
functionality, or address changing business needs. Software changes can only be
authorized by the State Agency's desxgnaged contract pomt of contact.

8. GUARANTEED MOST FAVORABLE TERMS
All of the pnces. terms warrantlns and beneflts granted by the Vendor herein are comparable to or better
than those offered by the Vendor to the other customers contracting under the same material terms and
. conditions.. As used herein, material terms and conditions include those terms related to price and
- - Vendor performange. .Should the Vendor announce.a general price reduction ar make genera!ty
available to other.customers more:favorable terms or conditions with respeact to the type of services
provided hereunder, such prices, terms or conditions will be available to the State upon the date the
general price reduction or change in terms and conditions becomes effective.

BOURT UL MRy Ly
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APPEND!X 1A~ IT SERVICES

ACTIVITIESI DELIVERABLESI MILESTONES S |
IT SERVICES - DATE L , PERCENTI
DELlVERABLESIMlLESTONES { PAYMENT .

PHASE ONE

Initial Project Planning

Preliminary project meeting(s)

Detailed project plan

identifying the timeline,

milestones, tasks and resources

. to construct, test and implement
- the applications

v Analysis

Business requirements

definition.

Design

Logical Design

Physical Design -

Development

Develop prototype of pilot

applications.

System/unit test plans

Disaster Recovery Plan — For

recovery of hardware and

software systems

Disaster Recovery Plan — For

recovery of applications

including business continuity

| Operations Plan and Process

Documentation

Training plans

Test

System/unit test

Infrastructure and Prototype

‘Infrastructure installation

Acceptance of Prototypf-

Deployment :

User acceptance testing

Sign off and full

implementation
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Note Dehverables wlll be pnced ina ﬂxed fee basis.
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‘RESERVED
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' APPENDIX 5
CONTRACTOR AUTHORIZED SIG NATURE VERIFICATION FORM

Individuals: Individuals have two options to verify sngnature authonzatmn

1. Offxcla! Sample of Signature. Signature verification may be accomplished by submitting a copy ofa
driver's license, passport, social security card, business 1D or other official form or identification
containing the authorized signatory's signature. OR

2. - Notarization, In the alternative, the Bidder can have their signature notarized in the space below.

Corporations; Corporations have two options to verlfy signature authorization [select one oplion].

1. Authorization and Clerk Certification: The Corporate Cierk must certify in the space below that
they have witnessed the authorized signatory’s signature (made in the Clerk's presence) AMD that
the signatory is authorized to execute contracts and other documents arid iegally bind the
corporation. (NOTE: Clerks may not self-certify If they are acting &s the Clerk and as an authorized
signatory. Alternative documeptation should be submitted). OR

2 Authorization and Official Sample of Slgnature or Notarization (Complete both "a" and *b"
: below)
a. Authorization. The Bidder may attach a copy of a board of direclors vole stating
that each signatory is authorized to execute contracts and other documents and
legally bind the corporation. AND
b.  Official Sample of Signature or Notarlzation (select one).

« Official Sample of Signature. Attach a copy of a driver's license, passport,
social security card, business ID or other official form or identification
containing an example of the authorized signatory's signature, OR

.»  Notarization. Have each of the signatory's signature notarized (made in a
notary's presence) below.

Partnership or Other Entities

1. Authorization. Attach documentation for each signatory of authorization to execute contracts and other
documents and legally bind the partnership or other entity. AND
2. Official Sample of Signature or Notarization (sclect one option):

a.  Official Sample of Signature. Altach a copy of a driver's license, passport, social security
card, business ID or other official form or identification containing an example of the
authorized signatory's signature. OR

b. Notarization. Have their signature notarized in the space below.

THIS SECTION IS FOR NOTARIZATION OR CORPORATE CLERK CERTIFICATION

PRINT SIGNATORY'S FULL LEGAL NAME:

SIGNATURE: (as it will appzar on document)

(NOTARY) 1, as a notary public certify under the pains and penalties of
perjury that [ witnessed the signature of the aforementioned signatory on behalf of the Bidder and the individual's identity
was verified on this date: , 200 . My commission expires on: .

(CORPORATE CLERK) ], as corporate clerk of the Bidder/Contractor certify under
the pains and penalties of perjury that I witnessed the signature of the aforementioned signatory and the signatory is authorized to
execute contrasts and other instruments and legally bind the Bidder/Contractor. This date: . ,200_

AFFIX CORPORATE SEAL OR NOTARY-SEAL HERE:
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IS Division -. Internet ang o

~ RFP# NHDRA 2003-004 R !

© APPENDIX 6. = ' ~ CoEmemEe

NEW HAMPSHIRE CERTIFICATE OF AUTHORITY BRI
" or CERTIFICATE OF GOOD STANDING .~ . ., - .

Vendors need to provxde a er Certmcate of Authonty thh thelr response to thls
RFP. :

aeppd
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Technology Management : : o .

Information Technd]ogy Projeét Methodology (ITPM) Staﬁdérds

Date: 9/25//00
Version: 1.1

C \WlNDOWS\Temporary Inlernel FIles\OLY535 \Final DRA {nternet (non-lTSO?) RFP.doc ~ 8/15/02 5:35 PM Page
46 of61 } ‘ oL wE e B )




- PARTZ2
RFP# NHDRA 2003-004

o REVISI ONLO G
Date . - ‘Descnptlon A : . R
8/10/00 - » Rewrote DITM ITPM documentfor statewxdc use,
‘ e ' : - | Added supplemental information from contract. .
9/25/00 " | Corrected typing errors and minor modifications

DITM - ITPM Standards
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IS Division -

. PARTZ2. o
. RFP#NHDRA 2003 004 .

Internet F-rlrng

DJTM Pro;ect Ln‘ecycle Phases R R T
INTRODUCTION: -
All information technology development projects must follow the State of New Hampshlre
Division of Information Technology Management (DITM), Information Technology Project
Methodology (ITPM) in creation of the projects plan and execution of the project. This
methodology is designed to provide uniformity that enables state agencies and their T services
vendors to better manage technology development projects. It addresses the approach for
handling continuous business change and provides the framework for significant leverage in
achieving quality results. Pre-defined deliverables at the end of each phase will enable the state
agency fo track the progress of the pro;ect ;

. The DITMITPM consists of eight phases:

I System Request lnltratlon ‘

1. Analysis
H. = Design® = .
V. Construction
V..  Testing
“VI. ' Implementation -

" VIl Deployment -
VIl Project Wrap-Up '

The following section iterates the State of New Hampshire's [TPM at a hrgh level and also
provides a narrative of each Project Phase. This methodology allows expanding the
methodology for specialized, complex or abbrevxatmg the methodology for simplistic projects
facilitating an environment for speed with structure. It is also designed to provide enough
flexibility to allow contractors to use mnovatlve soluttons

- PHASE: 7 , SYSTEM REQUEST INITIATION

in the System Request Initiation phase, requests for system development and modification are

~ submitted, reviewed, evaluated and prioritized. - Justification for the requests charts the course of the
- projett. Prelin'ﬂnary‘eéti‘mates are conducted as well as overall project planning when the project's
scope is defined and understood. Both program and technical divisions within a state agency work

- with DITM indeciding to deny or approve the request. Projects must be included in the agency’s

' Strategic Infermation Technology Plan or the plan ‘must be amended Once approved the prOJect
procneds with the proy=ct methodology. ' . _

o

_ DBJECTIVES: T 5 <t st
o C 2 i et nitiate RequeSt S , - : S
, = Review Request* BT T S
SRS G Determiine Feaslbllity (fundlng. resources, lmpacts) :
o o Determine ‘Method of Development (internal or contracted)
' Determine’ Pro;ect Scope (mcludlng change control and repomng
requirements) el : , et
. Develop PFOJeCt Work plan e
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DELIVERABLES: - - R St sl T R

- OBJECTIVES:

'C \WINDOWS\Temporary tnternet FlIes\OLK5354\F‘maf DRA |nt=r‘

e State of New Hampshlre B TR
| Department ’Revenue Admiristration |

lS Drvrsnon lnternet Ftttng ‘
Sy PARTZ

S , ' REP# NHDRA 2003-004
' « Determine Prolect Env:ronment

Preliminary High-levet Analysis
- Project Work Plan
Project Milestones =~ -
Project Deliverables -
Project Kick-Off Meeting (Document) .
System Overview Document (Update exrstlng document or create
new document as applicable) -
. Change Control Procedures ~

. PHASE: , ANALYSIS

The Analysis phase is the phase in which the team members define the functional requirements
across all subsystems required.by legislation or other project activities.

During this phase, database design may include data flow diagrams and a data dictionary. Also
during this phase, the logical design activities may be expanded (as applicable) to include
details of inputs, outputs, edits, interfaces, and descriptions of functions and processes.
Window or screens and report layouts, as well as form/notices formats are documented. This
phase produces a clear statement of all business requirements, a clear development direction
and a workable technological direction to support the application.

Refine/Baseline Pro;ect Work Planmng
Analysis Start-Up '
lterative Analysis
Business/Technical Requirements Deﬁmtlons (Processes work-
flows, policy)
Systems Analysis -
Initiate High Level Training Plans (includes Policy and Rules as
applicable).
Initiate High Level Acceptance Test Ptans -
. Initiate Operational Support Requxrements/Documentatlon
(Includes : R
Seryice Level Agreements as applicable) ; :
«  Establish standards for execution of developmnnt documentat/on
and testing. : : ‘

® ¢ v o e 6 o @

DELIVERABLES:

Demonstrated understanding of state agency requ:rements
Scope-of Service . ..
Statement of Work - Approved Requzrements Document
Business and Data Models

- Application Requirements and High Level Design Document
Standards for development documentatlon and testmg

eoiddo
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IR RFP# NHDRA 2003-004
a ‘Walk-Through and Transfer of Knowledge
" Quality Assurance/Product Assurance Review
‘Acceptance Plan -~ - . .
Phase End Report ' : .
Named agency representatives (funct/onal and technlcal) for aII
clarifications . :

e 6 b 8 e

PRE-REQUISITES: .
e S/gned Contract between the Vendor and the State’ agency

o Approved Acceptance Criteria
.« Access fo ex:st/ng systems installed at the State agency

‘e Acopy of New Hampsh/re s existing documants e. g. user nge
data d/ct/onary, operat/ons manual, etc.

PHASE: | DESIGN

in the Dessgn phase, Jogical desngn beg|ns the transition from requirements to solution(s). This
phase validates the decisions made at the.end of analysis and begins the development of an
overall design, creating a physical model. Business requirements are turned into system
specifications, creating a2 physical model. Physncal design completes the transition from analysis
to detalled design solutions. Planning sessions continue to perfect training, testing, conversion
(if applicable) contingency, and disaster recovery efforts.

During this phase, database des:gn may /nclude data flow diagrams, data model diagrams, and
a data dictionary. Also during this phase, the physical design activities may be expanded (as
applicable) to includle details of inputs, outputs, edits, interfaces, and descriptions of functions
and processes. Window or screens and report layouts, as well as form/notices formats are
documented, Thls phase produces a clear statement of all business requirements, a clear
development direction and a workable technologtcal direction to support the application.

OBJECTIVES: : .
Define Application -- Validate with Business

- Define Technical Specifications -- Validate with Technical

".Refine Training Plans (includes Policy arid Rules as applicable)

. Refine Acceptance Test Plans and provsde test data

ECEP Refme Operauonat Support RequtrementsI’Documentatlon

o {Includes., L A =
' ~ Service Level Agreemems as apphcable) :

:’0;6‘0'0 [}

DELIVERABLES: -

« System Architecture Document
Conceptual and Detailed Design

« .- Logical and Physical Designs (screen Iayouts report

.. .. formats/database design, etc.)

« . Technical Requirements Design Document

« .. Data Conversion. Plan (if required)
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. - -=. Walk-Through and Transfer of Knowledge ,
e Quality Assurance/Product Assurance Review
Phase End Report ’

PHASE: ~ CONSTRUCTION

The Construction phase converts designs info working application prdgrams, ﬁrovides dperating procedures and -
provides for system documentation. This phase further provides the framework that ensures that all team
members have a comprehensive understanding of the application changes and, if applicable new technology:.

-OBJECTIVES:
. ) .Codc Debug Apphcatlon/Data Base

,’Fmahzc System Documentation

?repare Test Environment(s) )
Finalize Training Plans (includes Policy and Rules as appllcablc)
Finalize Test Plans
Finalize Contingency Plans
Finalize Operational Suipport Requirements/Documentation (Includes
ServnceLevel Agreements as. appl icable)-

DELIVERABLES&

Deliver Code and Tcst envxronment

Deliver Test Plans ,

Quality Assurance/Product Review

Deliver Training Plans

Deliver Contingency Plans

‘Walk-Through and Transfer of Knowledge

Deliver Operat:onal Support Requnremcnts/Documentatlon (Includes
Service Level Agreements as applicable)

Phase End Report

PHASE: | | TESTING

The Testmg Phase verifies that the system meets the requlrements defined in the analysis and design

phase and documented in the statement of work. A series of different tests are required — unit, system,

~ integration, user acceptance and regression. This phase verifies that the application software and
technical configuration meet the fun tional and technical requnrements defined in previous activities and
phases. The business clients must be hwhly mvolved and committed in thns phase to further ensure

Product Assurance. ~

OBJECTIVES: :
Execute Unit Test Plans
Execute System Test Plans
Execute Integration Test Plans
Execute User Acceptance Test Plans
Execute Regression Test Plans

" Track Problems and Issues Re-test Fixes -

66 ¢ s 4 o
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e . Review System Performance

DELIVERABLES: ~ - . =~ . o ot

e Walk-Through and Transfer ofKnowlcdae : e
e Phase End Document (Quality Assurance/Product A ssurance Report)
o Preparc Pllot Envnronmcnt .

. PHASE: “IMPLI‘:MENT‘ATION

Upon completion of the testing process, and all initial activities that may require conversion, the Pilot
Testing activity will be 1nmatcd lfapproprlate The Pilot Environment provides for all implementation
activities, including training, conversion, new and revised workflows, policy rules and procedures as well
as system operations. The equipmcnt at the operational site may not be identical to that used during the
- preceding project phases. The State of New Hampshire Division of Information Technology

' Management and the State Agency wants to ensure that all hardware- conﬁguratlons are emulated, as they
would be during full production. At the operational site, the system will operate for the first time without
simulation. The Pilot provides the opportunity to verify, and if necessary, modlfy the systcm components
{(or processes) in a contro]led environment. N Ty U

OBJECTIVES: oo
: e Execute Conversion/Transfer of Data
e Execute Training (Includes Policy and Rules as applicable)
e Execute Pilot Testing
e Review Deployment/Production Release Documentation
Review Performance/Operations

DELIVERABLES:
Deliver Contingency Plans
e Deliver Deployment Plan
» Install Hardware/Software
¢ Conduct Transfer of Knowledge
e Phase End Document - Evaluate Pilot Resulw )
* Prepare Final Build for Production Release
- PHASE: - DEPLOYMENT

 The beploymcnt Phase verifies business parfner readiness and is when the syStéﬁVappliéation isvc‘]e'livcred'
to the Business partner. Support is provided, contingency plans are implemented (if necessary) and

.. defects and enhancements are tracked to capture product and process improvements. The approach to .

~ deployment is designed to ensure success and is based on a strategy that makes optimal use of all
- resources. During this phase a technical support team will provide support for maintenance of application
~ software, operating system and utilities, system performance monitoring and tomn Schedules are set for
batch runs and documentatxon is in effect for productxon support . TR
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. ‘OBJECTIVES: ey ;".Z:;::
‘ ' . Revnew Apphcatxons Releascd to. Productnon
- = Prepare Turnover functions/processes/operations . .
DELIVERABLES: - | S Ll
. Exccute.Deponmént Plan
« Distribute and Instali Application
- . Provide On-Going Support/Maintenance
e Prepare Phase End Document and Transfer of Knowledge
_PHASE: - . WRAP-UP

During thc Wrap-Up phase, two maJor actlvxtnes occur. Thc first is.an overall assessment The second is
‘the transition of both operational support activities to the designated Support Group(s) and the on-gomv
‘ Applxcatlon and Essentxal Mamtenancc actlves to the desngnated area(s) thhm the State Agency.

OBJECTIVES

Review Implementation/Deployment ,
Turn-over Operations to On-going Support Group
“DELIVERABLES:

o Deliver Final (Updated) System Overview Document -
* Project Post-Production Review Report
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APPENDIX A PHASE END-ASSESSMENT

04

. Phase-end assessment should be held at the end of every staae in the prq;ect “The objective of a
phase end assessment report is to document the results of the current phase, prepare for the next
phase, and have the results reviewed by management. A report should be produced which
summarizes the work carried out during a specific phase. Remeriber that for most phases (the
exceptions being the System Initiation Phase and the Wrap-Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monthly reports. The exact format and content of the
report varies with each project and each phase but in oeneral the Phase end report should contain the
following: . o ” :

o Introduction covering the phase objectiy"es' and ontcomes
o Major products/deliverables de,veIOped‘ deliveted or updated in the phaSe

o Identification of all issues that have arisen durmr7 the phase and resolutlons (|dent1ﬁcatlon of
issues/risks that may impact the next phase) . .

o Assurance of Quality Assurance/Product Assurance Reviews (Identlﬁcatlon of review standards
.for the next phase)

o Assurance of Walk-Through and Transfer of Knowledge

o Confirms that the stage is complete

In addition, the report should be prepared in a way that:

o Ensures requirements have been met (from a previous phase) and can be mapped to
components/deliverables to the next phase (e.g., Business Requirements (Application
Requirements and High Level Design) defined and delivered in the Analysis Phase should be
mapped to the Technical Specifications in the Design Phase)

o Provides a summary of the work carried out in the phase

o Identifies the tasks necessary to carry out the next phase of the project

o Lays the foundation and updates the project schedule for the next phase of theprnject

o Provides a vehicle to gain agresment on any revisions to the:

Scope of the project '

Overall approach of the project

Revisions to the project (e.g., orgamzatlon)
Revnsxons to the project control procedures (e. g Change Management for the prq;ect)

o000
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S State of New'Hampshlre
Department of Revenue Adniinistration

RFP# NHDRA 2003-004

AF’PENDIX B - TRANSFER OF KNOWLEDGE R L :
: Zranster of Knowledge is defined as: Informatxon, kgowleagg, ’agd procedﬁrés }hat are-néeded‘ to:

~ assume the day-to-dav operation, maintenance, (perform future enhancements) of the |
~application/system. Transfer of knowledge must be performed intelligently. Usually the transfer of
knowledge follows a process that includes: participation throughout the project, documentation,
walk-through(s) and training. The types of documentation and participation can include:

System Overview Document

Application Requirements and High Level Desnbn Document
Logical and Physical Designs : :
System Architecture Document ‘ :
Technical Requirements Design Document :
Operations Support Document

Service Level Agreement (SLA)

Disaster Recovery Document

Training Materials

Walk-Throughs

Quality/Product Assurance Reviews

Training

0OO0OO0OO0ODODO0DOOOOOO
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- APPENDIXC P37

_ FORM NUMBER P-37 (6/96)
STOCK NUMBER 4402

Subjectf.-‘ ;

o " AGREEMENT .
The State ofNe\\ Hnmpshue nnd the Contractor hereby muLunll\ agree as follows:
' GENEPAL PROVISIONS

1. ldenttification and Daﬁnilions.

1,1 State Agenc'y Name < 1.2 SlatekAgency Address... .

.

1.3 Contractor Name ’ ‘ - ' 1.4 Contractor Address ...
. V5, - Account No. _'i'jf: - | 1.8 - Completion Date : 1. 7 tDate : 1.8 Price
Cumiaton o ft T T ~

. .1.8 .. Contracting ‘Offics, : 1.10  State Agency Telephone Number
1.11 Contractor Signature 1.12  Name & Title of Contractor Signor
+1.13 Acknowledgment. State of . .County of - .
“.0n -7 - ,~before the undersigned officer, personally appesared.the person ldemlfled in block 1,12,, or satlsfactonly proven

10 be the person whose narne is:signed in.block 1.11., and acknowledged that s/he executed this document in the capacity
|nd|cated in block 1 12 .

1. 13 1 S|gnature of Notary Pubhc or Jusnce of the Peace

lSeal] SN s

foye o

1.13.2 Name & Title of Notary or Justice of the Peace

.

114 :Sxale:A“'g‘engy S,‘i'gAﬁafmr;e‘(ﬂ” o ~ |15 NamelTitle of State Agency
I S o ) Signor{s} g

PR EU RTINS R Pt &

R S ] ~Approval by Department of Personnel (Raxe of Compensauon for individual Consultams)

By: - _ ' _ 4 - - D_rermr On-

S SR, “a

T2 EMPLOYMENT OF CQNTRACTORISERVICES TO BE PERFORMED. The State af New Hampshire, acting through the
agency idenjlfled n block 1 ("the State'), engapes contractor identified in block 1.3-{“the Contractor”) to perform, and the

" Contractor shall perform, that ‘work or sale of goads, or both, |denufned and 'more pamcularly descnbed in EXHlBlT A
ﬁincorporated herem l'the Servnces').» . o . .
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