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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
101 Pleasant Street

Concord. NH 03301
TEL. (603)271-3495
FAX (603)271-1953

Christine M. Brennan
Deputy Commissioner

May 1.2020

His Exceltency. Governor Christopher!. Sununu
and The Honoroble Council

Stole House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, Bureau ot Adult Education
to enter into a contract with the vendors listed below, in an amount not to exceed $6,043,655.87
to provide adult education and literacy programs as defined under the Workforce Innovation
and Opportunity Act of 2014, effective upon Governor and Council approval from July 1, 2020
through June 30, 2023. 38% Federal Funds, 62% General Funds.

Funds to support this request are available in the FY21, anticipated in FY22 and FY23, accounts
entitled Adult Education Federal and Adult Education Match as follows with the ability to adjust
encumbrances between Fiscal Years through the Budget Office, without further Governor and
Council approval, if needed and justified:

Agency Name
(Vendor
Code)

Account #s FY21 FY22 FY23 Account

Total

Contract

Total

Ascentrio

Community
Services, Inc

(VC #222201)

06-56-56-

562010-

40370000-072-

500575

$30,234.70 $31,141.73 $32,075.98 $93,452.41

$302,885.91

06-56-56-

562010-

40390000-601-

500931

$67,758.10 $69,790.84 $71,884.56 $209,433.50

Holy Cross
Family
Learning
(VC # 280545)

06-56-56-

562010-

40370000-072-

500575

$18,218.20 $18,764.75 $19,327.69 $56,310.64

$160,887.53

06-56-56-

562010-

40390000-601-

500931

$33,833.80 $34,848.81 $35,894.28 $104,576.89

TDD Access: Relay NH 711
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International

Institute of NE

(VC #177551)

06-56-56-

562010-

40370000-072-

500575

$68,869.94 $70,936.03 $73,064.12 $212,870.09

$451,705.17

06-56-56-

562010-

40390000-601-

500931

$77,270.40 $79,588.51 $81,976.17 $238,835.08

My Turn. Inc.
(VC# 166581)

06-56-56-

562010-

40370000-072-

500575

$33,023.06 $34,013.75 $35,034.16 $102,070.98

$291,631.36

06-56-56-

562010-

40390000-601-

500931

$61,328.54 $63,168.40 $65,063.45 $189,560.38

Nashua Adult

Learning

(VC #167121)

06-56-56-

562010-

40370000-072-

500575

$305,490.61 $314,655.32 $324,095.00 $944,240.93

$2,278,507.67

06-56-56-

562010-

40390000-601-

500931

$431,675.80
1'' •

$444,626.08 $457,964.86 $1,334,266.74

North Country

Ed (VC#
154707)

06-56-56-

562010-

40370000-072-

500575

$32,809.36 $33,793.99 $34,807.45 $101,410.80

$289,745.12

06-56-56-

562010-

40390000-601-

500931

$60,931.66 $62,760.62 $64,642.40 $188,334.32

Second Start

(VC# 177224)
06-56-56-

562010-

40370000-072-

500575

$133,612.18 $137,620.54 $141,749.16 $412,981.88

$1,179,948.23

06-56-56-

562010-

40390000-601-

500931

$248,136.90 $255,581.01 $263,248.44 $766,966.35

Southern NH

Services

Manchester

(VC #177198)

06-56-56-

562010-

40370000-072-

500575

$64,876.81 $66,823.11 $68,827.80 $200,527.72

$572,936.35

06-56-56-

562010-

40390000-601-

500931

$120,485.50 $124,100.06 $127,823.07 $372,408.63

TDD Access; Relay NH 711
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Southern NH

Services

Portsmouth

|VC# 177198)

06-56-56-

562010-

40370000-072-

500575

$58,362.61 $60,113.49 $61,916.89 $180,392.99

$515,408.53

06-56-56-

562010-

40390000-601-

500931

$108,387.70 $111,639.33 $114,988.51 $335,015.54

EXPLANATION

Approval of this request will allow the eight (8) contractors at nine (9) locations to provide adult
education and literacy programs and additional services as indicated in Attachment B.

Adult education and literacy programs are authorized under Ed 703 and in the Workforce
Innovation and Opportunity Act of 2014. Title II, Adult Education and Family Literacy Act and
provide educational opportunities below the secondary level for adults who lack a high school

diploma or who lack the basic skills to function effectively in the workplace and in their daily
lives. This includes foundational skills and English literacy instruction for individuals who may have
earned a high school diploma or postsecondary credential in another country, but do not have

the English language skills to be successful in postsecondary education, training and/or
employmentrThe purpose of the program is to assist students in earning a high school credential
and acquiring the skills and knowledge necessary to become productive workers, parents, and
citizens and transition to postsecondary education, training and/or employment.

Corrections.programs are authorized under WIOA. Title II, Section 225 to provide adult education

and literacy programs for eligible participants who are currently incarcerated.

The Integrated Education and Training Program (lET) provides adult education and literacy
services concurrently and contextually with workforce preparation activities and workforce
training for a specific occupational cluster for the purpose of educational and career
advancement. Additionally, the adult education component of the program must be aligned
to the State's standards for adult education as described in the State's Workforce Plan and the

program must be a part of a career pathway.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults, including professionals with degrees and credentials in their
native countries. Services shall include instruction in literacy and English language acquisition
and instruction on the rights and responsibilities of citizenship and civic participation, and may
include workforce training.

Under the Workforce Innovation and Opportunity Act of 2014, a Request for Proposals (RFP) was
released on February 7. 2020 on the NH Department of Education's website, and announced in

the Concord Monitor and Union Leader on the same day. All federal and state adult education
grants are awarded through a competitive application process that is open to school districts,
private-not-for-proflts. and governmental agencies. Twenty-two proposals were received and

reviewed using the proposal criteria in the RFP for evaluating the applications contained in the
Adult Education and Family Literacy Act - Workforce Innovation and Opportunity Act of 2014

(See Attachment A). Grants were awarded to eight private-not-for-profit organizations, nine

TDD Access: Relay NH 711
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Attachment A

A request for adult education and literacy activities proposals operating under the Workforce Innovation
and Opportunities Act of 2014 (WIGA), Title II, for the term of three (3) years was released on February 7,
2020. The notice was published ir> the Union Leader and the Concord Monitor on February 7, 2020 for
one day, and posted on the NH Department of Education's website for fifty (50) days, and sent "
electronically to any party expressing an interest in submitting an application.

In accordance with WIGA, only applications submitted by eligible providers can be granted funding. WIGA
defines an eligible provider as:

The term "eligible provider" means.an organization that has demonstrated effectiveness in
providing adult education and literacy activities that may include—

(A) a local educational agency;
(B) a community-based organization or faith-based organization;'
(C) a volunteer literacy organization;
(D) an institution of higher education;
(E) a public or private nonprofit agency:
(F) a library;
(G) a public housing authority;
(H) a nonprofit institution that Is not described in any of subparagraphs (A) through (G)
and has the ability to provide adult education and literacy activities to eligible Individuals;
(I) a consortium or coalition of the agencies, organizations, institutions, libraries, or
authorities described in any of subparagraphs (A) through (H); and
(J) a partnership between an employer and an entity described in any of subparagraphs
(A) through (I).

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed the
following WIOA-required criteria:

Responsiveness to Regional Needs: How well does the proposed program meet the
educational, economic, and social/cultural needs of the local region?
Serving the Most In Need: How well does the proposed program serve individuals in the
community who were identified as most In need of adult education and literacy activities, Including
English language acquisition and civics education programs?
Service Delivery Format and Schedules: How well does the proposed program enable
individuals to attend and complete elates through flexible scheduling, sufficient instructional time
per week, and appropriate delivery methods?

Proposed Curricula and Contextualized Instruction: How well does the proposed program
provide curricula designed to meet the needs of the participants, especially through
contextualized instruction?

Alignment with the State Workforce Plan: How well does the proposed program align with the
strategies and goals of the State Workforce Plan particularly In the area of curriculum, adult
education and literacy activities, state leadership activities, and performance measures?
Intensity, Quality and Best Practices: How well does the proposed program meet the
requirement of being.of sufficient intensity and quality? This includes the degree to which
instructional practices are based on the most rigorous research available.
Integration of Technology Services and Digital Systems: How well does the proposed
program incorporate the use of technology, especially with regard to distance learning?
Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals in the future?
Reporting: How well does the proposed program collect, store, enter, and analyze students and
program data?
Implementation Timeline: Will the proposed program be positioned to start by September 14,
2020

Budget and Budget Narrative: How well does the proposed program present a cost-conscious
budget with a primary focus on providing quality services to eligible individuals?

Page 1



Proposal Criteria in RFP:

In accordance with WIOA. an eligible provider must demonstrate past effectiveness by providing
performance data on its record of improving the skills of eligible individuals, particularly eligible individuals
who have low levels of literacy, in the content domains of reading, writing, mathematics and English
language acquisition, and other subject areas relevant to the services contained in the proposal.

An eligible provider must also provide information regarding its outcomes for participants related .to
employment, attainment of secondary school diploma or its recognized equivalent, and transition to
pdstsecondary education and training.

The following list are applicants who met the minimum standards required under WIOA by providing
demonstrated effectiveness;

• Ascentria Community
Services, Inc.

• Claremont SAU 6

• DerrySAU 10
• Dover SAU 11

• Exeter SAU 16

• Holy Cross Family Learning
Center

International Institute of New

England
KeeneSAU29 '

Laconia SAU 30

Lebanon SAU 88

My Turn, Inc.

Nashua Adult Learning Center

NH State Prison

North Country Education
Services

Plymouth SAU 48

Salem SAU 57

Second Start

Southern NH Services

For each eligible provider, the adult education and literacy program (AEL) application was evaluated. All
average scores above 500 were considered acceptable. Please see Chart 1 for complete summary of
evaluation scores.

Maximum Allowable Points

Organizational Capacity 100

Responsiveness to Regional Need. 100

Serving the Most in Need 100

Service Delivery Format and Schedules • 100

Proposed Curricula and Contextualized Instruction 75

State Workforce Board Alignment 75

Intensity, Quality and Best Practices of Program . 100

Integration of Technology Services and Digital Systems 75

Meeting Program Outcomes 100

Reporting 75

Implementation Timeline 25

Budget 75

1000

For eligible providers that submitted an optional application to provide an AEL program in a Correctional
facility, the following evaluation scoring was used.

Maximum Allowable Points

Responsiveness to Regional Need 25

Serving the Most in Need 25

Integration of Technology Services and Digital Systems 25

Meeting Program Outcomes 25

100

Page 2



For eligible provider that submitted an optional application to provide Integrated Education and Training
(lET), the following evaluation scoring was used.

Maximum Allowable Points

Responsiveness to Regional Need 10

Serving the Most in Need 5

Service Delivery Format and Schedules 20

Proposed Curricula and Contextualized Instruction 15

State Workforce Board Alignment 15

Intensity, Quality and Best Practices of Program 10

Integration of Technology Services and Digital Systems 10

Meeting Program Outcomes 5

Reporting 5

Implementation Timeline 5

Total 100

For eligible providers that sut)mitted an optional application for the Integrated English Literacy and Civics

Education Program (lELCE), the following evaluation scoring was used.

Maximum Allowable Points

Responsiveness to Regional Need 10

Serving the Most in Need 10

Service Delivery Format and Schedules 15

Proposed Curricula and Contextualized Instruction 15

State Workforce Board Alignment 15

Intensity, Quality and Best Practices of Program 10

Integration of Technology Services and Digital Systems 10

Meeting Program Outcomes 5

Reporting 5

Implementation Timeline 5

Total 100
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Joanne Del Deo has worked In the field of Adult Basic Education for. 30 years as an instructor, counselor, and program director. She has a BS degree in
Public Management and has completed extensive training in all areas of WlOA compliance.

Vanessa Rashid has been involved with education for the past 24 years. She worked in the Manchester, NH school distrlct for 14 years with K-12 students
as an ELL teacher. During that time, she served on the school improvement team and the school leadership team in an effort to collaborate with staff and
administrators on improved outcomes for students. Vanessa also served as ah Education Manager at a non-profit center for 6 years. In that capacity,
Vanessa worked on the following; grant-writing and reporting, staff supervision, program development, curriculum development, distance learning initiatives,
lET and lELCE development, and WlOA partnerships, collaboration, and referrals. She has been a dedicated participant in the adult education community of
NH. !

Page 5



Brigitte Bowmar is currently the Special Projects Manager at the Department of Health and Human Services, Department of Economic and Housing
Stability. Bureau of Employment Supports. Prior to this position. Brigitte was a Program Specialist IV at the Department of Education, Bureau of Youth
Workforce, WlOA Youth. In that role, Brigitte's primary functions included the interpretation of WlOA Youth legislation and creating policy to ensure federal
and state compliance within the youth programs as well as providing programmatic technical assistance in the field. Brigitte served as a member of the
Professional Development Team which provides training opportunities to the state workforce partners.

Laura Lieberman holds a B.S. in Business Administration and Management from the University of New Hampshire., Laura currently works as a Business
Administrator III for the Office of Workforce Opportunityjwithin the Department of Business and Economic Affairs. There she oversees the fiscal management
of assigned federal and state programs. Including planning and development of current and long-range programs for the improvement of business
management activities and financial reporting. Laura is'proficient in financial and managerial accounting, fiscal law. professional and technical writing, and
has six years of experience with Federal Appropriations and Grants management.

Diane Lewis, Education Consultant. Bureau of Career Development, NH Department of Education has more than thirty years of experience in education
including serving as a career development specialist for; public assistance recipients in a welfare-to-work program, as a.director of several child care
programs and as an adjunct professor in early childhood education at multiple postsecondary institutions; She specializes in curriculum development for early
childcare, elementary and college education.

Anne RMey is a retired NH educator who has more than 50 years of experience as a high school/middle school teacher, counselor and an adult educator.
She worked for several adult education programs providing high school equivalency preparation, counseling services, employability skills training and
administered a Displaced Homemakers program.

Peter Rowan has over 25 years of experience working In adult education, career counseling, school guidance, and rehabilitation counseling. Peter has
worked for NH CAP, Second Start, New Hampton School, and the NH Department of Education: Vocational Rehabilitation. Peter has a B.S. in Human
Services; an M.Ed, in Counseling; and has completed advanced graduate studies in Rehabilitation Counseling.

Christine Brennan, Deputy Commissioner for the NH Department of Education (DOE) oversees the WlOA Programs at the DOE in addition to serving on the
NH Works Consortium. She has vast experience as a classroom teacher, a literacy specialist and a school administrator. Her work has included an emphasis
on personalized learning. Integration of technology in the classroom and innovative practices to engage families and the greater community in the education
system.

Elizabeth Lafontaihe, Administrator II, Bureau of WlOA Youth. Department of Education oversees programming for in-school and out-of-school youth under
the Workforce Innovation and Opportunity Act of 2014. Additionally, she represents the WlOA Youth program on the WlOA Interagency Professional
Development Team as well as the WlOA Interagency Directors Group. She brings many years of experience in workforce development and education
programs.

State Workforce Board Review ,
The State Workforce Board Review occurred on April 16, 2020.
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Geographic Distribution

The RFP specified that there be at least one comprehensive adult education program In each region. Please note that some eligible providers may be
offering services in more than one region. A complete list of regions served is available in Attachment B, Chart 2.

i  - ' .

Berlin 1 ] Littleton No eligible applicant
Claremont 3 I Manchester 7

Concord 2 1 Nashua 1
Conway 1 Portsmouth 2
Keene 1 I Salem 3 ^
Laconia 3 . Somersworth 2
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Attachment B
I  . ■

Evaluation Scoring and Funding Recommeridations i

Key
•  The 3 digit number is the Average Evaluation Score for the application . .
•  NRF means Not Recommended for Funding • •

•  ̂ shaded box Indicates that the organization did not apply for this type of program

NOTE: The funding formula is based on NH Wort<s regions. Organizations may have applied for funding from more than one region if services are provided in multiple
catchment areas. 1

Chart 2: Evaluation Scores. Regional Distribution and Funding Recommendations

Private Not-for-Profits

Applicant Name

!-
1

Region(s)

' Ad tluEd noitacu& Literacy Score' (Max1000)
Corrections Option Score (Max100)

Integrated Ed noitacu& Training Option Score (Max100) IntegratedEnglish Literacy dna Ci scivEducation Option Score (M xa100)

Contract Limit

Ascentria Community Services Concord 976 92 $302,885.91

Holy Cross Family Learning Center Manchester •660 •.s-r.-;. - , H.-- ' ,• *.-• $160,887.53

International Institute of New England Manchester 973 yj— 'rt 94 $451,705.17

My Turn Manchester 873 4'.; -'-if ' y, . •» $ 291,631.36

Nashua Adult Learning Center Nashua 983 98 $2,278,507.65

North Country Education Services Berlin 812 — Z- 'st'" $289,744.13
Second Start Claremont. Concord, Laconia, Manchester 933 88 -..-T;-- . . $ 1,179,948.23

Southern NH Services - Manchester Manchester 961 'v -
'■ •' ■ $572,936.35

Southern NH Services - Portsmouth Portsmouth ; 929 $515,408.53
' 1 -

Government Agency
Applicant Name

t

Region(s)
1

1

Ad tluEd noitacu& Literacy Score (M xa1000)
Corrections Option Score (M xa )001,

Integrated Ed noitacu& Training Option Score (Max)001 IntegratedEnglish Literacy dna Ci scivEducation Option Score (Max)001

Contract Limit

NH State Prison Corrections 846 95 $84,144.44
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School Districts

Applicant Name
Region(s)

Ad tluEd noitacu& Lit ycareScore {M xa1000)
Corrections Option Score (M xa100)

Integrated Ed noitacu& Training Option Score M(ax)001 IntegratedEnglish Literacy dna Ci scivEducation Option Score • (Max 100)

Contract Limit

Claremont SAU 6 Claremont 845 ONRF $  295.088.38

Derrv SAU 10 Manchester. Salem ! 865 ■- - T'lr-., - -f-r' $  274,771.94
Dover SAU 11 Somersworth 970 95 98 • 95 $ 1.247,388.23
Exeter SAU 16 Manchester. Portsmouth. Salem. Somersworth 975 $  770,157.34
Governor Wentwrorth SAU 49 Conwav t 755 • --A $  157,396.11
Keene SAU 29 Keene ! 961 100 97 94 $  436,524.64
Laconia SAU 30 Laconia i 665 $  155,135.18
Lebanon SAU 88 Claremont 1 926 $  137,550.92
Littleton SAU 84 Littleton NRF ''Vr .-hV-
Manchester SAU 37 Manchester NRF '  " -

Plymouth SAU 48 Laconia 693 $  77,828.86
Salem SAU 57 Salem 915 frrf'r-Tfi.' $  236,063.05

Page 9



FORM NUMBER P-37 (version 12/11/2019)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to thc.agency and agreed to'in writing prior to signing the contract.

AGREEMENT

The S tate of New Hanipshire and the.ConCractor hereby rautually.agree as follows:
GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
Department of Education, Bureau of Adult Education

1.2 State Agency Address
21 South Fruit Street, Suite 20

Concord. NH 03301'
1.3 Contractor Name-

Asccntria Community Services, Inc.
1A Contractor Address

261 Sheep Davis Road, A-1
Concord, NH 03301

1.5 Contractor Phone

Number

(603)224-5473

1.6 Account Number

See Exhibit C

1.7 Conviction Dale

June-30, 2023

1;8 Price Limitation

$302i885.91

1.9 Contracting Officer for State Agency
Sarah Bennett

1.10 State Agency Tclcph'oriejNumbcr
(603) 271-6701

1.11 Gpntractor.Signature

Date: ̂

1.12 Narne anid;Titlc of Contractor Signatory
Timblhy Johnslbne, Chief Operating Officer

1.13 ,^te Agency Sighetuire

Date:

1.14 Name and Title of Stale Agency :Signatory

Frank Edelblut, Commissioner

1.15 Approval'by the N.H. Department of Administration, Divirion of Personnel (ifapplicable)

By: Director, On:

1.16 Approve bxthe Attoni^rrGpneral (F6rm,:Substance and Execution) (if applicable)

By: ^ — ^ Dn: TlStr/Xo
1.17 Appr^^af by the Gbverh'or and Executive Council (ifapplicable)

^o&C Ttem number: G&C Meeting Date;

PAmCiA M. GERBEKT. Notary Public
8^ of New Hampshire

My Commissipn Expires November 18.2020

Page 1 of4 Contractor Initials
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale.of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to, the approval of the Governor and
Executive Council of the Stale of.New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shaill become effective on thc;date the Agreement is ̂ gncd by
the.State Agencyas'^own in block, 1.13f''Effcctive.Date").
3.2 If the Contractor commences the Services prior to the
Effective;Date, all Services peiformed by the.Contractor prior to
the Effective. Date shall be performed at, the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective, the State; shall- have no ,liability to thci Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block.1.7.

4. CONDITIONAL.NATimE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contraiy, all obligations, of the State hereunder, including,
without limitation, tbe.continuance of payments hereunder, arc
contingent upon the ayailabilityand continued appropriation of
funds affected by any state or federal legislaliyc or executive
action that reduces, eliminates or otherwise modifies the
appropriation or :avaitabili^ of funding for this Agreement and
the Scope for Services-provided in EXHIBIT B, in-whole or in
part Id do event shall the State be- liable for any payments
hereunder in excess of such availabie;approphated funds. 'In the
event of a reduction or termination of appropriated-.fimds, the
State shall have the.right to withhold payment imtil.such funds
become available, if ever, and shall have the right to reduce or
terminate the; Services under this Apeement immediately upon

giving the Contractor notice of such reduction or termination.
The.Slate shall not be required to transfer funds fi"om any other
accoimt or source to the Account identified in block 1.6 in the

event .funds in that Accoimt are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATTON/

PAYMENT.

5; I The contract price, method ofpaynent, and terms ofpayment
are identified and more particularly described in EXHIBIT, C
which is incorporated herein'by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nahire incurred by the Contractor in the
pcrformahce hereof, and shall be the only and the complete

compensation to the Contractor for the SeWiccs. The State shall

have no liability to the Contractor otiicr than die contract price.
5.3 The. State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to die
contrary,-and notwithstanding unexpected circumstances, in no
event shall the totai ofall payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPUANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state; county or municipal
authorities which -impose any- obligation or duty upon the
Contractor, including, but not limited to, civil rights and.equal
employment opportunity laws. In addition; if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and.guidelines as the
State or the United States issue to implement thcse.regulations.
The Contractor shall also comply with all,applicable intellectual
property laws.
'6.2.During. the.-.term of this Agreement, the Contractor shall.not
discriminate against employees or applicants for employment
because of race; color, reii^on, creed, age,.sex, handicap, sexual
orientation, or national origin and will takc affinnative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to.any of the Coniractof's.books, records, and accounts for
the.puipose ofascertaining compliance witb-all rules,-regulations
and orders,, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall af its o-wn expense.providcall-pcrsonncl
necessary, to perform the Services. TTie,Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be. properly licensed and
otherwise authorized.to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and. for a period of six (6) months after die
Completion Date in:b!ock 1.7, the Contractor shall not hire, and
shall not permit :any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or- official, who Is materially involved in the prociu^ment;
administration or performance of this AgreemenL This
provision,shall survive tcrmmation of this Agreement
7.3 The Contracting Officer specified.in block 1;9, or his or her
successor, shall be the State's representative. In the event of any-
dispute concerning the interpretation of this Agreement the
Contracting Officer's decision shall be final for the Stale.

Page;2 of 4 Contractor Initials

Daite



8. EVENT OF DEFAULT/REMEDIES,
8! I Any one or more of Ihe following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

ofDefault'O:
8.1.1 failure to perform the Scryices^ satisfactorily or on
schedule;

8.1.2 failure.to submit any repoftTcquired hereunder; and/or
8.1.3, failure to perform any other covenant, tern or condition of
this Agreement.
812 Upon the occurrence of any Event of.Pefault, the. State may
take:any one, or more, or all, of the following actions:
,8.2.1 give the Conductor a written noticc specifying the.Event of
Default and rcqiiiribg it to beremedied-within, in the absence of
a greater or lesser ̂ ecificatipn of time,thirty (30) days from the
.date of the notice; aridff-the Event ofDefaiiltis not timely cured,
terininale this Agreement,.effective.twb. (2ydays after, giving the.
Contractor noticie, of terinination;
,8.2.2 give the Contractor a wfittcn nptice ̂ )wifymg the Event of
Default and spending all payments to be made under this
Agreement and ordcaing that .the portion of the contract price
which would, otherwise accrue to the Contractor during the
period from thc datc of such ,notice:until.such time as the State
dctermihes that the Contfactor has cured the-Eycnt of Default
shall never be paid to the Contractor;
:8.2.3;givc the Contractor ̂  written noticc specifying the Event of
Default and set off againist any other obligations the State may
owe. to;the Contractor any damages the'Sta'te suffers by reason of
any Event of Deftiult; and/or
8.2.4.giyc the Contractor a written notice specifying the;Event of
Default,, treat the Agreement as breached, terminate the
Agreemchfand pursue any of.its.remedies at law-or in equity, or
botib.
8.3. No failure.by the Statc.to enforce any provisions hereof after
anyEvcnt of Default shall be deemed; a waiver of.its rights with
regard to that Event of Default, or any-subsequent; Event of
Default. No express failure to enforce any Eycnt of Default shall
bc.dccmcd.a waiycr of the right ofthc.Statc to cnforce.-cach and
all of the proyisions hereof upon any further or other Event of
Default on tbe part'.of the.Contractor:

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the. State may, at its sole-
discretion, teirninatc the Agrecrncnt for any reason, in whole.or
in part, by thirty (30) days written notice to the Contractor that
the. State is .exercising its.pption to terminate the Agreement.
9.2 In the event of an early tcm^ation of this Agreement for
any reason other than the completion of the Services, the
Contractor ;shaJl, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15),days after the date
of termination, a report ('Termination Report") describing in
detail all Services performed, and the.cohtiact price earned, to
and including the date of termination., The.form, subject.matter,
content,,and!number of copies'of.thc Termination R^ort shall
be.identical to those of any. Final Report described in the attached

EXHIBIT B. In addition,-at the State's discretion,,the. Contractor

shall, within,15,days of notice of early, termination; develop and

submit to the Slate a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIAHTY/

PRESERVATION.
10.1 As i^cd In this Agreemcrii, the word "data" shall mean alt
inforrnaition and things.developed or obtained duringithe
performance of,' or acquired or developed by-reason of, this
Agreement, including, but hot limited'tb, all ,studies, reports,
files, formulae,.surveys, inaps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, an^yses, graphic
representations, computer programs, computer printouts, notes,
Ic'tters,-memoranda, papers,-and documents, all whether
£lnished:6r unfinished.

10.2 Ail data and any-p'ropcity which has been rccciyed'^from
the State, or purchased , with funds proyided for that purpose
under this Agrecment„shall,bc the prqperty.of the Statc, and
shall be returned to the State upon demand'or upon termination
of this Agreement for any reason.
10.3 Confidentiality ofdata shall bcgovemcd by N.H. RSA
chapter 91-Aror .other existing:law. Disclosure of data requires
prior written approval ofthe State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

-performance of this ,Agrccmcnt-thc Contractor is in all respects
an independent contractor, and is neither an agent- nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members; shall have authority to
bihd the Stale or receive any benefits, workers' compensation or
other emoluments provided by the State.to its.employees.

12. assignment/delegation/subcontracts.
12.1 The. Contractor shall not assign, or otherwise transfer any
intercst m this Agreement without the prior writieo notice,,which
shall be provided to the State at least fifteen (15) days prior to
the assignment, ̂ d a written consent of the State. For purposes
of this para^tiph, a Change of Control shall constitute,
assignment "Change of Control" means (a) merger,
•consolidation; or a transaclion or series:of related tr^sactions in
which a third party, -together with, its affiliates, becomes the'
direct or. mdirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or"(b) the salc-of all or-substantially all
of the. assets; of the .Contractor.

12.2 None of the Services shall, be subcontracted by the
CoDtractor-without prior written notice and'consent of the State.
The State is entitled to copies of all.subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract of. ah assignment agreement to which lit is not a
party.

IS. TNDEMNTFIGATTON. Unless otherwise-exempted by law,
the Contractor shall indemnify and bold.'harmless tbc.State, its
officers and en^loyces, finm lan'd against any and all claims,
liabilities.ahd.costis for any personal injury or property,damages,
patent or copyright infringement, or other claims asserted against
the State, i^,officers or employees, which arise out of,(or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not iimiicd to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Norwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the soverei^
imriiunity of the State, which immunity is hereby reserved to the
State, This covenant in paragraph 13 shall survive the
termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at sole expense, obtain and

continuously maintaiii in force, .and shall reqiiire any
subcontractor or assignee to ob^ih and maintain in force, the.
following insui^ce:
14.1.1 commercial general liability Insin^ce against all claims
of bodily injuiy, death or property damage, in amounts, of riot
less than $1,000^000, per occu^ence and $2;060,000 ag^'egate
or excess; arid
14.1.2 specif cause of 16^ coverage form coycring-all property

'subject to subparagraph 10.2 herein, in an amount not le^ than
■80% pfdie; whole replaceihrat yolue of the property..
14.2 The pbiiciesjdcscribcd.in subparagraph'14.1 herein shall be
on policy forins arid endorsements approved for use in the State
of New Hampshire by lthe N.H, Departmeht of Tnsiirance, and
i^ued by uisurers licensed in the State of New Hampshire.
14.3 The Contractor 'shall fiifnish to the Cqotracting Officer
identified in block 1.9, qr.his or hw successor, a cei1ificate(s),of
insurancc''.fpf..-ali ihsurance required under this Agrecrricnt;
Coritracto'r sKajl also iumish to.thc Cpptracting Officer identified
in block l!9; or his or hef succcssorj.cettificatc(s) dfirisuraoce.
for all renewal(s) of insurance required imdef ̂ is Agreement np
later than ten (10) days, prior tp'the i.expifatioh date of eadi
insurance policy. Thc' ccrtificate(s). of ihsurancc and any
renewals thercofshall ,bc.atUichcd and;^e.incpipprated herein by
reference.

IS. \VORKERS' COMPENSATION,
.15.1 By-sigriirig diis agreement, the Contractor agrees, certifies
and warrants that the Contractor is.in compllMce with of exempt
from, the requirements bfN.H..RSA chaptcf'281-A/"IPbr^r.s'
Compensation ").
15.2 To the extent the Coritfactpr is.subject.tb the fcquifemcrits,
of" N.H. RSA chapter ;28l-A, Contractor'ishall iriairitairi, and
require ̂ any sub.cpntractpf of assi^ee to secure and maintaih,
payment, of Wbrkefs' Coihpensatibii in. conhecdpn wth
activities which die per^n'proposes'to undertake pursuant to this
AgTcenicnt, Thc Cbntractpr.shall furnish.the.Coritracting.Officcf
identified in block 1 ;9,.or his.or hCT successor, propfpfWorkers'
CpfnperiMtigri in the* manner described in N.H. RSA chapter
281-A and any apphcable ,reDewal(s) thereof^ which shall be
attached and^^e inccrppfated hefeih by fcference. The State
^ali ript be rc^pnsibie for- payment -of any Workcre'
.Gbfnpcnsation premiums or for any other claim or benefit for
Contractor, or any subcbntfactor or cmplpycc of Cbntraclor,
which might arise under applicable State of New Harripshirc
Workers' Compensation laws in conncctibn with the
F^rfbrmance of the Services under this, Agfeeihcnt.

16. NOTICE. Any notice by a party hereto to the other patty
shall be deemed to haVc been duly delivered or given at the tinie
of mailing by certified "mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agreement rriay'bc afrieridcd, waived
or discharged only by an instrument in vfriting signed by the
parties hereto and only after approval of siicb amendment,
waiver or discharge by the Goveniof and Executive Council pf
the State of New Hampshire unless no approval is required
under the circumstances piirsuant tb State law, rule of pplicy.

18. CHOICE OF LAW and FORUM. This'Agfccracnt shall
be governed, Lnterpreted wd construed in accordance with the
laws of the State bf.Ncw Hampshire, and is bindirig upon and
inures tp.the.benefit bf.the parties arid their respwtive successors
arid assigns. The wording used in this Agr,cement is the wording
chosen by the parties to express their mutual intent, and no rule
of cbnstfuctipn shall be appliied against or in favor of any party.
Any actjons.arising out of Ihis Ai^eement shall be; brought and
mamtaiqed iii' New Hariipishire|Supenbr Court which shall have,
exclusive jurisdictiori thereof.

19. CONFLICTING TERMS. In ^he event of a corifllcl
between the terms of this P-37 form (as modified in EXHIBIT
A) tuid/of attachments arid arneridment thereof, the temu of the
P-37 (as inbdified m EXHIBIT A) shall control.

20. THIRD PARTIES. The paifrcs hereto do not intend to
benefit any third p^ies and this .A^ccmcrit shall not be
construed tp.confcr any such benefit.

21. HEADINGS. The headings throughput thc Agreeme_nt are,
for reference purposes only, and the ^words' contairicd, therein

•shall iriiid way be held to explain; modify, amplify or aid in thc,
interpretation, construction of meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT, A are incorporated
herein by reference.

.23; SEVERA.BILITY. Iri'tbe event any of the provisions of this
Agreement arc held by a court.of competent jiirisdiction to be
contr^ .tp any state of federal law, .the rcrhaining pfbvisions; of
this Agreement will remain in'full.force and effect.

.24. ENTIRE AGREEMENT. This, Agreement, which may be
executed in a number of counterparts,, each of which shall be
deemed an original, constitutes the .entire, agreement and
understanding between the parties, and .supersedes all prior
agreements and understandings with respect to.'the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor must comply with the following provisions:

•  Exhibit P; Coritractpr Obligations
•  Exhibit E: Federal D.ebarmeht Suspension

•  Exhibit F: Anti-Lbbbying

•  Exhibit G: Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality
•  Exhibit H: Compliance with the.provisions of theUS Code ofFederal Regulations'34:CFR

364 ̂ d the following US Circular if applicable:. Office of Management and Budget
(OEM) Circular A-110 "Uniform Administrative Non-Profit Organizations"

•  Exhibit I: Attention for the US Department of Education General Education Provisions
.Act;(GEPA)

•  Exhibit J: Buy American Statement in accordance with Section 502 of the Workforce
Innovation and Opportunity Act of 2014

t

2. The Contractor must sign annual General Assurances from the NH Department of-Educatioii,
Bureau of Federal Compliance arid die Program Assurances included in Exhibit B^ Scope of
Services.
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EXHIBIT B

SCOPE OF SERVICES

The vision for Adult Education and Literacy Services in New Hampshire is a regional system of
providers providing comprehensive.services below the secondary level including English as a
second language in order to prepare adults to transition successfully into postsecpndary
educatioii, training and/or employment.

Ascentria Comrhunity Services, Inc., Concord, NH will provide, the followng services:

Pro ject i: Adult Education &• Literacy Activities

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs' of the region by using

data from US Cen^s's-Aniierican Community Survey to target, recruit, and serve,
.individuals without a high school 'diploma and English Ikiguage learners.

• The Contractor is reispohsible ,fbr.,using:NH Employment Security data and State,
Workforce Board Sector-Based Initiatives to identify regional economic needs and to
incorporate preparation of individuals.for sector initiatives, assisting indiyiduals with
transition into economic stability-through employment and participation in the
developrheht of c^eer pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural
needs of the region and include programming to address the diverse needs of the

•  population, provide soft skills traihing arid foster the dcveloprrient of cultural
competence. ^

•  the Contractor is responsible.for coordinating services between othef.adiiit education
centers and community organizations to ensure the non-duplication.of services; the
capacity to serye the local need; the seamless transition of participants; between
educational levels; and the transition of participants into postsecondary education,
training acid/or employment.

Serving the Most in Need
• The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of,adult education including individuals with low levels of literacy skills
and English language learners; including those who may be above the Advanced ESL
level, but still.eligible for adult basic or secondary education activities..

• The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional, social, and learning, disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to
employment including displaced homemakers, low-incOme individuals, ex-offendeis, and
others.

•  The Contractor must promote concurrent enrollment in programs and activities imdef
WIOA Title l, Title III and Title TV.

•  The Contractor will provide staff, or access to services provided by another adult
education center through a/ormal agreement, for the follpwihg duties:

o Program Director - general administration, budgeting, serve as the WIOA
representative, liaison with local employers and other adult education centers
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o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide-caxeer counseling and transition planning
services

.o Intake & Assessment Specialist - assist participant with the intake process,
administer assessments in accordance with the publisher requirements, report
assessment results

o Data Ehtty Sjjecialist— enter all intake, enrollment, assessment "data, Check for
validity and.accuracy, produce ad hoc reports and required qujarterly/annual
reports, serye as a local expert for the data system

o Coordinator of Volunteers - recruit and train volunteers, match: volimteer tutors
with participants.unable to attend classes, orient and monitor participants
includirig:the development of an individual learning plan, provide instructional
materials for participants/tutors, coordinate with local communities to provide
space for tutoring outside of the center, coordinate volunteers; in the classroom

o Distance Beaming Coordinator ̂  assign and monitor participant who are unable to
attend classes, assist:instmctors and tutors with distance learning, produce reports
as needed, enter attendance data, provide training on contracted software to local
staff and partiCip^ts

• The Cbhtractormust'identify whether the region h^ a demonstrated need for additional
En^ish lan^age acquisition and civics educapon programs.

Eet^ceDeliyery Fprmat and Schedules
•  The Contractor musthave a delivery method, locaPon(s), and schedule that ehable

individuals to attend and complete the program including-access to year-found
programmirig.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
• The Contractor must be able to provide outrcach/satcllite services, or arrange access to,

tutorial services for individuals in the region who afe unable to attend regularly scheduled
classes. Tutorial services sho.iild be provided through appropriately trained ypliinteers.

• The Contractor must have a plan for handling waiting lists.

Ftopiosed Curricula and Contextualized Instruction
• The Contractor is required to provide a standards-based curriculum that is aligned with

the College Career Readiness Standards for Adult.Education and/or the English
L^guage Proficiency Standards published by the US Department of.Education, Office of
Career, Technical and Adult Education (OCTAE).

• The Contractor is fequired to provide contextualized ihstmction that includes the use of
occiipationaily relevant materials.

• The Contractor,:its.officers, employees,.agents of members, may assume full political,
reli^ous, and Citizehshijp fesixmsibilities, but shall refi^ih fî oin exploiting the
inistfuctionaj responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievement level of

^e shidents. The Contractor^ its officers^ employees, agents or mefnbers will at ailtirhes
strive to promote tolerance for the views and bpinibns of others Md for the right of
individuals to form and hold differing views arid opinions. The Contractor, its officers,
employees, agents or members, vsdll encpurage the student to study varying points of
view and respect his/her right to form his/her own judgment.
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Alignment with the State Workforce Plan
• The Contractor is required to align its program with the goals and mission of the State

Workforce Plan and contribute/to the strategies outlined in the Plan including the use of
data to inform program decisions and irnprove program perfpitnahce.

•' The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia,.and through attending professional development
activities.

• The Contractor is required to coordinate with other local NH Works partners including
participation or representation in paffaer meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the developmeht of
career pathways.

• The Contractor must provide insthaction delivered by well-ti^iried instructors which inay
include evaluation through 'die OGTAE Teacher Eff^veness model and the Adult
-Education Teacher Competencies.

Intensity, Quality and Best Practices
• The Cohtfactor must define:^fficient intensity and quality and have a plan for how the

prograrn will meet that standard to enable participants to achieve substantial leaming
gains. The Bureau of Adult Education has; established a ifull-time equivalent (PTE) as 60
hours of insjfuction per year,

• The Contractor must use instructional practices thqt include the essential componerits of
reading at all levels.

• The Contractor must integrate workforce preparation activities for all students.
• The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate^ including scientifically valid research effective
educational practice.

Integration of Technplo^ Services and Digital Systems
• The Contractor must incorporate digital.literacy instruction for all students at all levels.
• The Contractor must include dist^ce learning options, including technology-enhanced

curricula, as a part of its delivery system including a policy for selecting appropriate
students, facihteting distance lemningi and; a plan for how dist^ce leammg will be.used.

•  The Contractor must ihcoiporate the use of a variety of technology services in, the
classroom.

MeetingTrogram Outcomes

• The Contractor must pretest 100% of all enrolled students using a National Reporting
System-approved assessment within 12 hours of enrollment.

• The Contractor must posttest dl eligible students after an appropriate number of
instructional hburs as deJ^ed in the.NH Assessment and Data Policy.

• The Contractor must conduct follow up surveys with all enrolled participants for whom
data matching is unavailable as required by the National Reporting System to collect
performance indicator data and measurable skills gains in accordance with,National
R.eportmg System requirement. A minimum of a;'75% response rate is required.
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The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order,to assist the State with meeting the performance outcomes set
by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Enaploymeht in the Second Quarter after Exit 21% 22% TBA

Employment in.the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239: $5,250 TBA

Credential Attainment Rate' 18% 19%

Measurable:Skil] Gains TBA

For Adult,Basic Education 29% 30% TBA

For English as a Second Language 29% 30% TBA

* Targets m^ay he adjusted due to the.COVJD'W dish4ption to insthiction. the
Contractor will, he required to contrihute. to any revised state performance targets as
negotiated.
'* *To.be hosed on State, negotiations with OCTAE in the spring of2022.

Reporting^

•  The,Contractor is required to use the data system provided by the NH Biireau.of Adult
Education ,to collect data for federal r^oning in accordance with the NH Data and
AssessmOTt Policy.

• A designated representative frprn the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly bajsis.

• The Contractor must analyze its program data on a qu^erly basis, as well as proyide.an
annual self-assessment suhimaryi to inform progr^ decisions, and set goals for
impfovemeht.

• The Contractor must request social security numbers, in accordance with 5 U.S.G. §
552a,Tor all participants .over die age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security nurnber. Studeiits who
fail to provide a spci^ security nuinber will be indica.ted in the data system in order to
assist with National Reporting System :(NRS) for Adult Educatipn requirernents .such as
:studeht-6utcome follow and data matching purposes for federal Workforce Innovation
and Opportunity Act crhployment measures.

Eyeiit of Default

• Any one or more of the:fbllowing.acts or omissions of the Contractor shall constitute an
event of default hereunder ("Event of Default"): failure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to submit any report
fequired-hcreunderv and/or failure to perform any other covenant, term or condition of
this Agreement. Upon the'. bccurrence of any Event of Default, the new Hampsh ire
Department of Education may take any one, or more, or all, of the following actions: give
the Contractor a written notice specifying the Event of Default and requiring it to be:
remedied within,-in the absencerof a greater or lesser specification of time, thirtyTJO)
days frorri the date of the notice; and .if the Event of Default is not timely remediedi
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terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice-specifying the Event of Default and
suspending all payments to be.made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such, notice until .such time as the State determines that the Contractor

has cured the^Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of ariyEyent of Default; and/or treat the. Agreement as breached.and pursue ainy of
its remedies at law or in equity, or both.
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Project 2: Integrated English Literacy and Civics Education (lELGE)

Integrated English Literacy and,Civics Education is a program provided to English language
learners who are adults, including professionals with degrees and credentials in their native
countries, that enables such adults to achieve, competency.in the English language and acquire
the basic-andmore advanced skills needed to function effectively as parents, workers, and
citizens in the United State.;Such service shall,include instruction in literacy and English
language acquisition and instruction on the rights ̂ d responsibilities of citizenship and civic
participation, and may include workforce training;

Responsiveness to Regional Nieed.
• The Cpnjractpr is responsible for identifying the educational needs of the region by using

data-from US Censiis's American Community Survey to target, recruitment, and.s^e
individuals without US citizenship, in need of English language acquisition sldlls
including slalied immigrants or other English language, learners who may have degrees,
credentials or work experience in their native countries and those with low levels of
literacy..

• The Contractor is responsible for using NH Employment Securitydata and State
Workforce Board Sector-Based;Ihitiatiyes tp identify regional economic heeds and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation on the
developrheht Of career pathwa)^.

• The Contractor is responsible for using local resources to identify the social and cultural'
nceds.of the region and include pfpgramihing to address the diverse.needs of the
population, p^p^dde soft skills training ̂ d foster the development of cultural
competence.

Senihg the Most in Need
•  The Cbritractor is responsible for identifying, recruiting, and serving students who'_^e

most in need of Integrated En^i^ Literacy and Civics Education including individuals
with 'de^ees, credentials of work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners,
especially those who have low literacy levels and those who need to transition from
Advanced ESL into Adult Basic Education or Adult SecPnd^ Education educational
functioning levels.

• The Contractor is responsible for.serving the needs of individuals with disabilities
includihg;physical, emotional, social, and learning disabilities.

• The Contractor is responsible for,serving the needs of individuals with briers to
employmeht inciuding displaced hofneinakers, low-income individuals, ex-offenders, and
others.

•  The Contractor must promote concurrent enrollment and/or transition to programs and
activities under WlOA Title;I, Title III and Title IV.

•  The Contractor may not exclude individuals seeking language proficiency and civics
education, butnot seeking.wofkforcetraihihg.

• The Coritractor must identify whether the region has a demoristrafed need for additional
English Imguage acquisition and civics education programs.
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Service Delivery Format and Schedules
• The Contractor must have a delivery method, location(s), and schedule that enable

individuals to attend and complete the program.

• The Contractor must integrate all three of the following required components of the
lELCE program in accordance with WTOA regulations. The components must be offered
concurrently.

o Adult Education and Literiacy Activities, including English language acquisition
^d workforce preparation

p Rights- and responsibilities of citizenship
o  Integrated Education ̂ d Tr^ning activity'^ defined in WIOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposcd.Curricula and Contextualized Instruction
•  The Contractor is required to provide^a standards-based curriculum that is aligned with

the Cdllege & Career Readiness Standards for Adult Education and/or the English
Language, Proficiency Standards published by the US Department of Education, Office oif
Career, Technical and. Adult Education (OCTAE).

•  The Contractor is required to provicie cpntextualized instruction that includes
occupation^y reley^t, materials,

•  The Ggntractqr.is required fo;integrate the rights and responsibilities of citizenship into
the 'cmrictilmn^ in a non-biased content-neutral manner including an understanding of the
New Hampshire and'United States Constitutions.

•  The Contractor, its officers, employee, agents or members, may assume full political,
religious, and citizenship responsibilities, but shallrefrain from exploiting the
ihstructionM responsibility of his/her pfofessioiial position. Material presented to students
shall be relevant to the course and appropriate to the.ihaturity and achievement leyel of
the.students. The.Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others and for the right of
individuals to form and hold-differing views and opinions.

•  The lET component of the program should include an industry or employer-recognized
credential.

Alignment with.the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State

Workforce Pl^ and contribute to the strate^es outlined in the Plan including the use of
data to infpnn program decisions and improye program performance.

• The Gontractpr is required to participate in.state leadership acdvities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia, and through attending professional development
activities.

•  The Contractoris required to. coordinate, with other local NH Works partners including
participation or representation in paitner meetihgs; establishing, referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

•  The Contractor must provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness.model and the. Adult
Education Teacher Competencies.
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Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that-include the essential components of

reading.

• Tlie Contractor must integrate worlcforce preparation activities for all students.
• The Contractor must define sufficient intensity and quality and have a plan for how the'

program wll meet that standard.

• The Contractor must base its instruction .on best practices derived.from the most rigorous
research available ̂ d appropriate, including scientifically valid research and effective
educational practice.

Tntegration of TechnologyiSeryic^ and Digital Systems
'• The Contractor must incorporaie digital literacy instruction for all students at all levels.
• The Contractor must.include distance learning options, including technology-erihanced

curricula, as a p^ of its delivery system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will be used.

-• The Contractor must incorporate the use of a variety of technology:services for
instruction.

Meeting.-Prdgram Outcomes
•  The Contractor must:pfetest. 100% of all enrolled students using a Natibrial Reporting

System-approved assessrnent within ,12 hours of enrollment.

• The Contractor mustppsttcst all eli^j^le students after an appropriate number of
instructional hours as defined in the NH Assessment and Data Policy.

• The Contractor must conduct follow up.surveys with all.enrplled participants for whoin
data matching is unavailable .as required by the National Reporting System to collect
performance indicatondata and measurable skills.gains in accprdMce with National
■Repbrtmg System requirements. A minimum-of a 75% response rate is required.

• The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance oiitcoihes set
by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021t2022 ■2022-2023**
Employment in the Second .Quarter after Exit 21% 22% TBA
Employment in the Fourth Quarter after Exit 23% 24% TBA
Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA
Credential Attainment Rate 18% 19%

Measurable Stdll Gains TEA
For Adult Basic Education 29% 30% TBA
For English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the COVID-19 disruption to instruction. The
Contractor will be required to contribuie'td ahy revised stdteperformahce targets as
negotiated.
* *To be based on State negotiations with OGTAE in the spring of2022.
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Reporting

• The Contractor is.required to use the data system provided by the NH Bureau of Adult
Education to coliect-data for federal reporting in.accordance with the NH Data and
Assessment Policy.

• A designated representative from the Contractor must be trained to use the data systeiri.
All data must be entered on a bi-weekly basis.

•  The Contractor must analyze its program data'on a quarterly basis, as well as provide an
annual,self-assessment summary, to inform program,decisions and set goals for
improvement.

• The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, for all participants over the;age of 18. The Contractor will aid students, who do not
possess a social.security. number,'in applying for a social security nurhber. Students who
fail to provide a social security number will be indicated in the data system in order to
assist with National Reporting System (NRS) for Adult Education requirements such as
student.outcome fpllbw and data rriatching purposes for federal Workforce Innpvatipn.
and-Dpportunity Act employment measures.

Event of Default

• Any one or more of.the following acts or .omissions of: the Contractor shall constitute an
event of default hereunder ("Event pf.Default"): failure to peifprm the Services
satisfactorily or on schedule (to.include failure to provide; failure to submit any report
required hereunder; and/or f^lure to perfonn any other covenant, term or condition of
this Agreement. Upon the.occuifenceof any Event ofDefault, the newHaimpshire
Department of ,Education miay take any one, or rnore, or all, of the following actions: give
the Contractor a written notice specifying.the Event of Default and requiring it to be
remedied wiUiini in the absence of a greater qr lesser specificatipn pf time, thirty (30)
days from the date of-the notice; and if the Event of Default is not timely remedied,
terminate this Agreement, effective two (2) days after giving the Contractor notice of
teifnination; give the Contractor a written notice specifying the Event of Default and
suspending all payrnents to be made under this Agreement and ordering that die portion
of the cpntract price-which wpuld ctherwise accrue to the Contractor during the period
from the.date of such notice until such time as the S^te determines that the Contractor

has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State,miay owe to the Cohtractof any d^ages the State suffers by
reason of any Event of Default; and/or treat the. Agreement, as breached and pursue any of
its remedies at law or in equity, or both,
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2. The DOE reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. The Contractor must have written authorization from the DOE prior to using contract
frinds to purchase any property or equipment with a cost in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inventory of property and equipment either
piuchased or leased with funds made available through this contract.

4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the event further information is needed to evaluate program
effectiveness as deemed reasonable and necessary by the DOE and/or the State of New
Hampshire.

5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or costs expended on individuals
who were erroneously determined to be eligible for WIOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.

6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Contract will not exceed $302,885.91 without written modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for AEL is 65% State Funds from the account titled 4039 Adult
Education Match Funds and 35% Federal Funds from the account titled

4037 Adult Education Federal Funds.

Funding for lELCE is 100% Federal Funds from the account titles 4037
Adult Education Federal Funds;

Account Numbers: 06-56-56-562010-40390000-601

06-56-56-562010-40370000-072

Acct Class Name FY21 FY22 FY23 Total.

4039 601 Adult Education State

Match $30,234.70 $31,141.73 $32,075.98 $93,452.41

4037 72 Adult Education

Federal Funds $67,758.10 $69,790.84 $71,884.56 $209,433.50

TOTALS $97,992.80 $100,932.57 $103,960.54 $302,885.91
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EXHIBIT C

METHOD OF PAYMENT

Estimated Budgets

ThiSiContract isfiinded with Federal Funds from the US Department of Education made available
under the Workforce innovation and. Opportunity Act (WTOA) of2014, Title Il for the piirpbse
of the delivery of adiilt education and literacy services ̂ d State General Funds'under Adult
Education.

The following table ihcludes an estiihated biidgets:

Estimated Budset Proiect 1: AEL FV21 FY22 FV23 Total

Salanes $24,417.12 $25,149.63 '$25;904.;i2 $75,470.87

Benefits $8,069.85 $8,311.9.4; $8,561.30 $24,943.09

Professional Services $60.00 $61:80,^ $63.65 $185.45

Purchase Property Services $4,860.00 $5,005.80 $5,155.97 $15,021.77

Other Purchased Property Service $1,86.6.36 $1,922.35 $1,980,02 $5,768.73

Supplies $2,820.00 $2,904,60 $2i991,74, $.8,716.34.

Other Objects $192.96 $,198;75 $204.71 $596.42

Indirect Costs k $4,228.63 $4,355/,49 ■$4,4.8645 .  $13,070.27
Total 1'  $46i514.92 ' $47,910.36 $49,347.66 $143,772:94

Estimated Biidset Proiect 2: lELCE FY21 Fy22 FY23 Total
Salaries $23,410.40 $24,11:2.71 $24,836.09 $72,359.21
Benefits $8,160.25 $8,405,06 $8,657.21 $25,22'2.51
Professional Services $84.86 $ 87;40 $90.03 $262.29.
Purchase Property Services $10,251.60 $10,5.59.15 :$10,875.92 $31,686.67
Other Purchased Property Service :$2.202.00 $2,268.06 $2,336.10 $6,806.16
Supplies $2,520.00 $2,595.60 $2,673.47 $7,789.07
Other Objects $168,96 $174:Q3 $179.25 $522.24
IndirectCosts $4,679.81 $4,820.20 $4,964.81 $14,464.82
Total ^$51,477.88 $53,022:21 $54,612.88 $159,112.97

1. Annual 'tiinding ainounts disbureed through this contract a^eement sh^l be determined
based on actual WIOA federal .awards for the delivery of adult educatipn and.Iiteracy
services ^d,state fundSrreceiyed for the program year covered under.tMs'agreement, which
may be less or more than estimated but may not exceed in the aggregate the total maximum
amourit.authorized via this contract agreement.
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The Contractor is also required to provide a.25% local match as follows:

FY21 FY22 FY23 Total

Local Match $1L628.73 $11,977.59 $12,336.92 $35,943.24

Method of Payment:

The Contractor shall be paid on a.mdnthly basis through theNH Department of Education's
Grants Management System.

1. Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract period. Reimbursement for
expenses incurred after June 30, 2023 shall not be accepted for payment.

2. A final payment requesf shall be submitted no later than forty-five:(45) days after the
contract ends. Failure to submit the invoice by this date could result in non-payment.

3. The Contractor^shall.maintain sufficient documentation on file in-their offices to support
invoices, and make such documentation avail^ie fbr review by authorized NH DOE, Bureau
of Adult Education £md/or.its. auditors.

4. The Contractor shall adhere to all c^h management policies and procedures stipulated in the
body of this agreement^ and all other applicable WIOA federal, State, and the DOE cash
managerheht regulations ̂ d policies, including monthly, accrual reporting.
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EXHIBIT D

Contractor Obligations

Contracts In excess of the simplified acquisition ;ttireshold (currently, set at $250,000) .must address
, administrative, contractual, or legal remedles in instances where the contractors violate or breach
contract teims, and provide for such sanctions arid penalties as appropriate. Reference:
2 C.F;R. § 200.326 and 2 C.F.R. 200, Appendix-II, required contract clauses.

The contractor ockriowledges that 31 U.S.C. Chop. 38 (Administrative Remedies for False Claims
arid Statements) applies to the contractor's actions pertaining to this contract.

The Contractor,, certifies and affirms the tnjthfulness and accuracy of each statement of its
certificdtiori arid disclosure, if any. In. addition, the Contractor understands and agr'ees that the
provisions of 31 U.S.C. :§ 3801 et.seq.. apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above rrioy-be grounds for termination of the contfdct, and for
deborment as a controctor and subcontractor as provided in'29 'C.F!R..;§ 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the.subject of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the corripany that the Contractor
represents, or any employee or agent thereof, knowingly makes any false stdtettienf,
(represeritdtibri, report or claim as to the character, quality, quantity, or cost of material used or to
'ilbe used, or quantity or.quality work performed or to be performed, or makes any false statement
(or representatiori- of a material fact in ariy ■statement, certificate, or report, the Gontrgctor and
any company that the Contractor represents nigy be subject to prosecution under the provision
rof 18^USC§1001 arid §1020.

Envlronmentql Protection
(This clause, is applicable jf this Contract exceeds $150,000. It applies to Federal-aid contracts
only.)
The Contractor is required to complywith ail applicable standards, orders or.requirements issued
under ,Section 306 of the Glean Air Act (42 U.S.C. 1857 (tij.Sectiori 5.08 of the Clean, Water, Act (33
U.S.C. 1368), Executive-Order 11738, arid Environrrientdl Pfoteetion Agency (EPA) regUlatlbris (40
CFR Part 15) which prohibit the Use urider non-exempt Federal contracts, grants of loons of
facilities included on the EPA List of Violating Facilities; Violations shall be reported to the FHWA
and to the U.S. ERA Assistant Administrator for Enforcement.

Pfocuremerit of Recovered Mdterlalis
In accordance.with Section 6002:of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies
arid agencies of d political subdivision of g .state that ore using appropriated Federal funds for
procurement rinust procure items designated in guidelines of the Environmental Protection
Agency (ERA) at 40 CFR 247 that contain -the highest percentage of recovered' materials
prqcticgble, consistent, with mdintainipg g satisfactory level of competitiori. Where the purchase
price of the item exceeds. $10;C^ pr the value .pf the quqritity acquired In the preceding fiscal
year exceeded $10,000; must procure solid waste fnOnagemerit' services. In o moririer that
maximizes energy and resource recovery; and must hove established an affirmative procurement
program for procurement.of.recovered mgterials'identified In the EPAguidellnes.
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Exhibit E

Federal Debormeht and Suspension
I

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance
of Jts Sub-Contractors, present or future, by stating that, any person associated therewith in
the capacity of. owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

1. Is not currently under suspension, debarrnent._ voluntary exclusion, or determination of
iheligibility by any Federal Agency;

2. Does not have a proposed, debqrment pending;.

3. Has.not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three (3) years;and

4. Has hot beeri indicted, convicted, of had a civil judgment rendered against the finti
by a court of competent jurisdiction in any matter involving fraud or official misconduct
vylthln the past three (3) years.

b: Where the Contractor or its Sub-Contrqctor is unable" to certify to the statement in Section

0.1 . above, the Contractor or its Su^C6ntractor;sHall be declared ineligible to enter into
Cop'trqct-or participate In the project. "

c. Where the Contractor or Sub-Contractor is unable to Certify to any of the statements as
listed in Sections a;2., a.3.-. or a.4., above, the Contractor or its Sub-Cohtrdctor shall submit
a vyntten -explanqtion;to the DOE. The certification or explanation shall be considered in
cohhectibn with the DOE'.s determination whether to enter into Contrgct.

d. The Contractor shall provide immediate written notice to the DOE if, at any time,
the Contractor or its Subcontractor, leqm thot its Debormeht and Suspension
certification -has become erroneous by feasoh of changed circumstances.
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Exhibit F

Anti-Lobbying

The Contractor agrees to coijipiy with the provisions of Section 319 pf Public Law 101-121.

Govemrrieht wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further

agrees to hove the Contractor's representative, execute the followingCertification:

The Contractor certifies, by signing and submitting this contract, to the best pf his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid; by or on behalf of the
undersigned, to any person 'for influencing or attempting to influence, any officer or
employee of any State or Federal Agency, a .Member of Congress, on officer or employee

of Congress, or oh employee of a member of Congress in connection with the awarding
of any Federal contract, the rnaking of any federal grant, the making of any federal loan,
the entering into any cooperative.agreement; and the e)rtension. continuation, renewal
amendment, or hnodificotiOh of any Federal contract grant, loan, or .cooperative
agreement.

b. If any funds; other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence on officer or employee of any
Federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress.in cpnnectipri with this Federal contract, grant, ipan,
qr cooperative agreement, the undersigned shall complete-and submit the "Disclosure of
Lobbying Activities" fo'tm in accordance with its instructions
fhttD://www.whitehouse.oov/Qmb/arQnts/sflllin.pdfl.

This certificbtlpn is a material representation of fact upon which reliance was placed when
this transaction was mode of entered into. Submission of this certification is a prerequisite
for-making and entering into this transaction imposed by Section ]352; Title 31 and U.S.:
Co.de. Any person who fails to file the required certification shall be subject to a civil
penalty of not less thqn $1.0,000 and not more than $100,000 for each-such failure.

d. The Contractor also agrees, by signing this contract that it shall require thqt the language
pf this certification'be Included in subcontracts vyith alt Sub-Cpntractor(s) and lower-tier
Sub^Cpntroctors which exceed $100.000 ,and that all such SubrCohtrOctors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as port of its original contract. The
Contractor shdil-keep individual certifications from all Sub-Contractors and lower^ier Sub-
Contractors on file. Certification shall be retained for three (3), years following completion
and acceptance of any given project.
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Exhibit G

Rights to Inventions Mode Under a Contract, Copy Rights and

Confidentiality Rights to Inventions Made Under a Contract or Agreertient
Contracts or qgreerrierits for the performance of expenmehtoi. deveiopfTierital, or research v/ork
,shdl) provide for the rights of the Federal Government and the recipient in any resulting
invention In accordance v^ith 37 CFR part 401. "Rights to Inventions Made by Nonprofit
Orgonizations and Small Business Firms Under Government-Grants..Contracts and Cooperative
Agreements." and any implernenting regulations issued by the DOE.

Ahy discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor is required, to disclose inventions promptly to the controcting officer (within
■2-mpnths) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The-ovyardihg agency shall deterrhlrie how rights in the invehtioh/discovery shall be
allocated consistent, with "Government Patent Policy" and Title 37 C.F.R. § 401.

Confidentiality
All Written and oral informotion and materials disclosed or provided b.y the DOE under this
agreement constitutes Confidential Infomhation. regardless of whether such information was
provided before or after the date on this ogreernent or how it was proyided.

'The Cohtractorand represehtatiyes thereof, ackhowledge that by making use. of. acquiring or
.adding to information about matters and data related to this agreement, which are
confidentiqi fo the DOE and its partners, rnust remain the exclusive property of the DOE.

'Confidential information rheons all data and information related to the business and operation
of the-.DOE, including, but not limited to all school and student dato contained in NH Title XV.
Education, Chapters 186-200,

.Corifidential Information includes but is noflimited.to, student and school.distriet data, revenue
and cost information, the source code for computer software and hardware products owned
in part or in whoie by the D.OE. financial infqrrnqtion. partner ioforrindtionfincluding the identity
of ,DOE partners). Contrdctar and supplier information, (including the identity of DOE
Contractors and suppliers), and any information that has been marked "confidentia!" or
"proprietary", orwith the like designation. During the term of this contract the Contractor agrees
to abide by such rujes as may be adopted from tirne.to time by the .D.OE to maintain the security
of all cohfidentidi linforitidtibn. The Contractor, further agrees that it will always regard and
preserve as confidential information/data received during the performance of this contract.
The Contractor Will not use, copy, rnoke notes, or use excerpts of any confidential information,
nor vyill it give, disclose, provide access'to. or otherwise moke ayoilabie any confidential
information to any person hot erhployed or cohtracted by the DOE or subcontracted with the
Contractor.

Oy/nership ofihteilectual Property
The DOE shall retain oWriership of all source data" and other intellectual property of the; DOE
•provided to the Contractor in orderto complete the services of this agreement. As well the DOE
will retain copyright ownership for any and all materiqis, patents a.nd ihtellectual property
produced, iricluding; but hot limited to, brochures, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than
use for the terms under the contract without prior yvritten approval ;from the DOE.
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EXHIBITH

statement of ACCEPTANCE of Special.Provisions

The orgahizatioh will comply with the provisions of the US Code of Federal
.Regulations 34 CFR 364 and the.following US Circular, if applicable: Office of
Management and Budget (OBM) Circular A-1,10 "Uniform Administrative Non
profit Organizations."

Superintendent'Of Schools or
Chief, Officer of Agency-

Local Director of Project:

.Signature

Date Signed:

Signa
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EXHIBIT I

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTMENT ACT, TITLE U - ADULT EDUCATION AND FAMILY

LITERACY

This attestation outlines the steps that Ascentria Community Services, Inc. will ensure be taken
should the Adult Education application be funded.

The purpose of this requirement is to assist the United States Department of Education in
implementing, its mission to ensure equal access to education and to promote educational
excellence.

If funded, the following steps will be taken to ensure equitable access to and equitable
paitjcipatipn in the project or activity-to be, conducted with federal adult educatiori assistance by
addressing the access needs of students, teachers, and other program beneficiaries in orderfo
overcome barriers to equitable participation, including barriers based on gender, race, color,
national origin, disability and age.

The Act highlights six types of barriers that can impede equitable access or participation:
gender, race, national, origin, colors disability, or age. Based on local circumstances, detennine
whether these or other barriers may prevent sbdents, teachers, etc., fi-om such access pr
participation in the federally-funded project or activity. Please describe the steps to ,be "taken to
comply with the GEPA requirements.

1.

2.

3.

4.

5.

All classrooms and offices where Adult Education funded ESLclasses are.held are ADA

compliant and'accessible.

Classrooms are located within walking distance to the majority of rtudents.

Ail SNA staff participate In an annual training offered by Akentria regarding the

importance of diverslfy-and inclusion arid are trained in principles of traunia informed

care to assist refugee clients in accessing,services.

Ascentria contacts and.coordinates primarily with the Adult Education Disabilities

Coordinator as welt as Voc. Rehab, and the.Disabilitles Rights Center when enrolling

individuals with disabilities to ensure that Individuals have the necessary and most up to

date resources available in the'classroom that will ensure theirfull participation and

success.

To overcome language:and culture barriers, Ascentria teachers have access to

bilingual/bicultural staff and interpreters to assist ESL students.

Project Director: (Name and Title") Amy Mafchildon

Signature of Project Director: Date: 5/11/20

'Contractor Initials

OateTTlli^^



EXHIBIT J

BUY AMEiUCA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be,purchased with financial assistance provided
using funds made available under tide I or II of under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.'), it is the sense of Confess that entities receiving the assistance should, in expending the
assistance, purchase only Am^can-made equipment and products.

This statement is provided in accordancewith Section 502 of'the. Workforce Innovation and
Opportunities.Act of 2014.

Contractor initials.

Date



state of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner, Secretary of Slate.of the State of New Hampshire, do,hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June.13. 2011. I

funhi^ certify that ull.fees, and documents required by the Secretary of Stale's office have been received and is in gpod slanding as

far as this office is concerned.

Biisiness-ID: 6521^

Certificate Number : 0064904969

0&

oa.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 30th day of April A.D. 2020.

William M. Gardner,

Swrctaiy of Stale



CERTIFICATE OF VOTE

I, Tara E Browne. Clerk . do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1.1 arh a duly elected Officer of Ascentria Community Services. Inc. . and that
(Agency Name)

2. The following Is a true copy of the resolution duly adopted at a meeting of the Board of Directors of
the Agency duly held on September 10. 2019 :

(Date)

Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments,
and any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or
appropriate by the CEO, board of directors or executive committee in accordance with the agency
signlng.authority policy.

3. 3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of this
13th day of Mav . 20 20 .

(Date Contract Signed)

Timothy Johnstohe Is the duly elected Executive Vice President
(Name of Contract Signatory)

of the Agency.

(Title of Contract Signatory)

(SignaturQ of the Elected Officer)

STATE OF MASSACHUSETTS, COUNTY OF WORCESTER

The forgoing instrument was acknowledged before me this 13th day of Mav . 20 20 .

Bv Tara Browne. Clerk .

(Name of Elected Officer of the Agency)

a'

|-k\ -

Commission Expires:. 3

(Notary PublicAv'Stice of the Peace)

NH OHHS. Offico of Bu»ineM Operations
Bureeu of ProviOer ReiationsMp Menegement
Certificate of Vote Without Seal

July 1,2005



CERTIFICATE OF LIABILITY INSURANCE
OATE (Mouoorryw)

4/30/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER'THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlflc^e holder is an ADDITIONAL INSURED, the pplicy(les) must be endorsed. If SUBROGATION IS WAlVEp,.subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsements).

PRODUCER

Hays Companies Inc.

133 Federal Street, 4^ Floor

Boston . MA 02110

NAME*^^ Tina Housman
mONE
(Art: No B«V

FAX
f Arc. Hoi:

jg. thouwBanghaysconipanies . com

IKSURERfSI AFFOROiNO. COVERAOE NAIC $

.INSURERA: Philadelphia Insurance' Companies 92535

MSUREO

Ascentria Care Alliance

14 East Worcester Street

Suite 300

Worcester MA .01604

wsuRER8!Philadelphia Indemnity Ina Co 18058

MSUReRC:The First Liberty Insurance Corporatior 33588

HSURER 0:

MSURER E:

atSURERF;

COVERAGES CERTIFICATE NUMBER:19-20 GL, Auto, Omb, WC REVISION NUMBER:,

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO.THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHStANDING ANY REQUIREM^T. TERM.OR CONDITION OF aInY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AUTHE TERMS.
EXCLUSIONS AND'CONbltiONS OF SUCH POLIcIES. UMITS'SHOWN MAY HAVE BEEN REDUCED, BY:PAID CLAIMS.

INSR

•■TP TYPE OF INSURANCE r?rniiv7»M POLICY NUMBER
POUCY EFF

(MM/OOmfYYI
POUCY EXP

(MMCOnrVYYI LUOfs

A

X COMMERCIAL OaffiRAL UABUTY

E { ,X I .OCCUR
PBPt(203'S726 iO/1/2019 10/1/2020.

EACH (XCURRENCE s  1,000,000'
CLAIMS^AAD

DAMAGE TO RDITED
PREMISES lEi ocairmKBl s  100,000

MEO EXP (Anylon* perMn) s  25,000

PERSONAL A ADV. INJURY s  1,000,000

1 GENtAOGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE -s 3,000,000
X POUCY'nn.JECT 1 1 LOG

OTHER: .

PRObUCTS ■ COMP/OP AGO s  3,000,000

s

B

1 AUTOMOenjE UABtLITY

P8pk203«723 10/1/2019 10/1/2020

COMBINED SINGLE UMn
(Eit •eddenl) S  1,000,000

X ANY AUTO .BOOILy INJURY (Pw poraon) s

AU OWNED
AUTOS

SCHEOULEO
AUTOS
NON-OWNED
AUTOS

8O0Q.Y INJURY (Pv •CdUml) s

X HtRffi AUTOS X PROPERTY DAMAGE
TPerKddenll t

s

A

X UMBRELLA UAB

EXCESS UAB

OCCUR

CUUUS^tlADE

PBOB693291 '  10/1/2019 10/1/2020

EACH OCCURRENCE i  10,000,000

AGGREGATE S  10,000.000

OED RETENnON S

C

WORKERS COMPENSATION
ANO EMPLOYERS'UABIUtY
ANY PROPRETORffARTWER/EXECUTIVE r—1
OFFICERA4EM8ER EXCLUDED?
(Mwidttoty In NH) '

uhdor
OESCRIPTXIN (3F OPERATIONS bMmr

N/A
■C6-eil-2622S2-019 10/1/2019 10/1/2020

Y PER- ■ OTH-* STATUTE ER
E.L EACH MXIDENT S  1,000,000

E.L. DISEASE • EA EMPLOYEE S  1,000,000

E.L DISEASE - POUCY UUn S  1,000.000

DESCRPTTOH OF OPERATIOMS / LOCATIONS I VEHtCLES (ACORO IK. AiWIBc^ Rmrks SehaditK may b* lAachad ir m«>« apM* b
Evidence of=Insurance

Additional Named Insured: Ascentria Conaaiinity Services ;lnc.

CERTIFICATE HOLDER CANCELLATION

State of New Has^shire
Department of Education
101 Pleasant rS^ee't
Concord, NB 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE ^PIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH .THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIve

Janes Hay's/GSCHIC

ACORD 25 (2014/01)
INS02S (301401)

® 1988-2014 ACORD CORPORATION. All rights reserv^.
The ACORD name and logo are registered marks of ACORO



Ascentria
CARE ALLIANCE

2C'' i Gheep Davis RoaO. Su:ia A-1. Co:'rcaf(.!. Nl-i {J3oQ
ascisnula.OfCi i 603.224.Si i ! } ii'tjo^ast.'ci'iuia.org

Formerly Lutheran Social Services of New England

Mission statement:

We are called to strengthen. communities by empowering people to respond to life's challenges.

Vision statement:

We envision thriving communities where everyone has the opportunity'to achieve their full,

potential regardless ofbackground or disadvantage. We become recognized leaders for

Innovative community, services. Together with our partners, we inspire people to help one

another'reach beyond their current circumstances and realize new possibilities.^

Empowering People. Strengthening Communities.

1
V. •

ilF,-
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ClinonLarsonAHeh LLP

CLAconnecLcom

INDEPENDENT AUDITORS' REPORT

Board of Directors

Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report Of) the Consolidated Financial Staternents

VVe haye audited the accornpanyihg consolidated financial statements of Ascentria Community
Services. Inc. and Subsidiary, which comprise the consolidated statement of financial, position as of

• June 30, 2019, and the related consolidated statement of activities, cash flows, and functional
expenses, for the year then ended, and the related notes to ̂ e consoiidated.financiai statements.

Management's.Responsibiiity for the ConsbUdated Flnanciat Statements
Management is responsible for Ihe preparation and fair presentation of these consolidated' financial
(Statements in accordance with accounting principles generally accepted in the United States of
iArnerica; this Includes the design, implementation, and mairiteriance. of internal control relevant to the
' preparation and fair presentation of consolidated financial statements that are free from material
,misstatemerit, whether due to fraud br eftor.

SAuditqrs' Ftesponsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audit. We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Goyernment Auditing
Standards, issued by the Gornptrpller General of the United States. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the consolidated financial
statements are free from material itiisstatement.

An audit involves performing procedures fo obtain audit evidence about the. amounts'and disclosures in
the consolidated financial statements. The procedures selected depend oh the auditors' judgment,
including the assessment of.the risks of material misstatement of the consolidated fi.riancial staternents,
whether due.to fraud or error. In making those, risk assessrnents, the audltpr considers intemai control
relevant to the entity's preparation and fair presentation oif the consolidated flhancial statements in
order to design audit procedures that are appropriate In the circumstances, biit not for the purpose of
expressing an opinion oh the effectiveness of the entity's ihtemai control. Accordingly; we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant-accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

A member of

(1)
Interrtatiorial



Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Opinion

In our opinion, the consolidated firiancial statements referred to above present falHy, in all material
respects, the.consolidated financial position of Ascentria Community Services, Inc..and Subsidiary as of
June. 30. 2019, and the changes in their net assets and their cash, flows for the year then ended In
accordance with accounting principles generally accepted iri.the United States of America.

Effect of Adopting New Accounting Standard

As described in Note-2, the Organization adopted the Financial Accounting Standards Board (PASS)
Accounting Standards Update (ASU) 2016-14, Not-For-Profit Entities (Topic 958): Presentation of
Financial Statements of Not-For-Prbfit Entities. Accordingly, the accounting change has been
retrospectively applied to prior peridds presented as if the policy had alvirays been used. Our opinion is
not modified with respect to'that matter.

Other Matters

Other Information

Our audit was.conducted for the "putpdse of fdrrriing an.opinion on the.consolidated financial statements
as a whole. The supporting Information shown on page 20 is presented for purposes of additional
analysis as required by the Maine Uniform Accountiiig and Auditing Practices for Community Agencies
•(MMP) and is not a required part' the financial statements. The schedule of expenditures of federal
awards,, as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is also presented for
purposes of additional analysis and is not a required part of the basic financial statements. The
isupporting Information required by MAAP and the schedule of expenditures of federal awards is the
■responsibility of management and were derived frOm and relate, directjy to the underlying accounting
and other records .used to prepare the consolidated financial statements, Such information has been
subjected to the auditing procedures applied in the audit of the consolidated financial statements'and
certain additional procedures, including comparing arid reconciling such information directly to the
underlying accounting and other records used to prepare the consolidated financial statements or to the
consolidated 'financial statements themselves, .and- other additional procedures in accordance with
auditing standards generally accepted in the United States of America.. In our opinion, the infoffnation Is
fairly stated, in all material respects, in relation to the consolidated financial statements as a whole.

(2)



Board of Directob j
Ascentria Community Services. Inc. and Subsidiary

Other Reporting Required by Government Auditing Standards

In accordance with Goverhmerit Auditing Standards, we have also issued our report dated
December 20^ 2019, on our consideration of Ascentria Community Services. Inc. and Subsidiary's
internal control over .financial reporting and on our tests of its compliance with certain provisions of
lavys, regulations, contracts, and grarit agreements and other rhatters. The pur|x)se of that report Is
solely to describe the scope, of our testing of intemal control over financial reporting and compliance
and the result of that testing, and |not" to provide an opinion on the effectiveness of Ascentria
Community Services,, Inc. and Subsidiary's internal control over financial reporting of on compliance.
That report is an integral part of an au^il performed in accordance with'Goyernmeht Auditing Standards
in considering Ascentria .Community
reporting arid.compliance.

Services. Inc. and Subsidiary^ Intemal control over financial

CliftpnLarsonAllen LLP

Charlotte,, North Carolina
■December;20, 2019

(3).



ASCENTRIA COMMUNITY SERVICES, INC.
CONSOUDATED STATEMENT OF FINANCIAL POSITION

JUNE 30, 2019

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents $

Accounts Receivable, Net of Estimated Uncollectible Accounts 3,868,580
Prepaid Expenses 87,471
Vehicle Inventory 70,292
Due from Third Party .543

Total Current Assets 4,026;886

ASSETS LIMITED AS TO USE

Beneficial Interest In Net Assets of Related Party 977,537

PROPERTY AND EQUIPMENT

Land 45,314
Building 85,798
Building Improvements 953,881
Leasehold.Irhprovemehts 353,467
Furniture and Equipment 246,311.
Vehicles 344,994

- Equipment Held Under Capital Lease 499,374
' Computer Equipment and Software 147,017

Total 2,676,156
Less: Accumulated Depreciation T.790.804

Total Property and Equipment 885,352

-DUE FROM RELATED PARTIES 5,781

OTHER ASSETS

Deposits 104.742
Total Other AsSete 104;742

Total Assets $ 6.000.298

See accompanying Notes to Consolidate Financial Statements.
(4)



ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FINANCIAL POSITION (CONTINUED)

JUNE 30, 2019

LIABIUTIES AND NET ASSETS

CURRENT LIABILITIES

Current Maturities of Long-Term Debt
Accounts Payable
Accnjed. Expenses

Deferred Revenue
Due to State of Maine

Total 000*601 Liabilities

43.100

922.390

1,055,170

176.471
62.472

2,259.603

DUE TO RELATED PARTIES 2,602.397

LONG-TERM DEBT; Net of Current Maturities

Total Liabilities

■442;534

•5.504.534

NET ASSETS (DEFICIT)
Without Donor Restrictions
With Donor Restrictions

Total Net Assets

Total Liabilities and Net Assets (Deficit)

(566,615)
1.062.379

495.764

$  6.000.298

See ac^mpanying Notes to Cohsolidatiad Financial Statements.
(5)



ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF ACTIVITIES

YEAR ENDED JUNE 30, 2019

NET ASSET R^ENUE WITHOUT DONOR RESTRICTION
Program Service Revenue;
Public Sources

Private Sources

Donated Vehicles

In-Kind Donations

Total Program Service Revenue

OTHER INCOME

Net Assets Released from Restriction Used for Operations
Other Income

Total Other Income

29;943.008

4,364,898

'1,734,097

22,246

36,064,249

282,886

450,077

732,963

Total Revenue

EXPENSES

Salaries and Wages
Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
F'rofessiprial Fees
Garage Expenses
Donated Vehicle Expenses
Clierit-Support Expenses
Translation Expenses
Repairs artd Maintenance
Travel Expenses
Educational Events and.Meetings
Mariagemenl_ Fees

Taxes

Recruitment Advertising
Advertising
Licenses and Fees

Custodial,Fees
Insurance

Interest

Bad Debt Expenses
Depreciation and Amortization

Total Expenses

36,797,212

18,359,186

4,103,776

2,074,571

444,508

2,393,074

864.974

819,292
546,303

534,107

389,20.1

867.166

43,697

5,020,851

555,336

9,918

181,151

7,389

6,009

190,029

34,677

56,981

97,738

37,599,934

OPERATING LOSS

NONOPERATING ACTIVITY

Gain on Sale of Property and Equipment
Equity Transfers, Net

Total Nonoperating Activity

DECREASE IN NET ASSETS (DEFICIT) WITHOUT DONOR RESTRICTIONS

(802,722)

17,873

(57,346)

(39,473)

$  (842.195)

See accompanying Notes to Consolidated Flhandal Statements.
(6)



ASCENTRIA COMMUNITY SERVICES. INC.
CONSOLIDATED STATEMENT OF CHANGES IN NET ASSETS

YEAR ENDED JUNE 30, 2019

VVithoul Donor

Restriction

With Donor

Restriction Total

BALANCE - JUNE 30, 2018 (SEE NOTE 14) $  275,580 $ 1,278,529 $ 1,554.109

Decrease in Net Assets without Donor Restrictions (842,195)
- (842,195)

Change in Beneficial Interest In Net Assets
of Related Party - 66.736 66.736

Net Assets Releasediffom Reslrictions - Operations (282.886) (282.886)

Change in Net Assets (Deficit) (842,195) fSlS.I'SO) (1,058.345)

BALANCE - JUNE 30, 20.19 S  f566.6151 $ 1.062.379 $  495.764

See accompanying Notes to Consolidated Financial Statements.
(7)



ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2019

Proyam Sefvfce« SuppofUnfl Swvicw

SalariM and Wages

Employea Benefits
Occupancy Costs

Operating SuppUes and Bxpenset
Professional Fees
Garage Expenm

Donated Vehlde Expenses
Cllant Support Expenses
Translation Expenses

Repairs and Maintenance

Travel Expenses

EducaUohal Events anid MeeOsgs
Manageihertl Fees

'T^s
Riscruftrnent Adveitij^g
Advertislrtg

Licenses and Fees

Custodial Fees

insurance

Interest

Bad Debt Expmses

Total Before Dapredalion
andAmorttza^

Depreciation and Amortization

Total Functlorul Expenses

Transportati^

Services

$  966.707

238.075

146.268

27.189

134.810

882.333

819.292

71

49.833

152.833

3.164

502

2.133

637

7.082

188

3.410.897

26.217

Disability 6

MerttalHeaBh

»  5.735.567

1.462>80
655.710

206.160

387.997

2.555

10;i62

30,484

38.'191

228.3M

4.164

543.621

216

148

59.721

10.978

9.376.927

6,041

ChQd&Farrdy

Programs

8 2.715.258

516.804

464.178

84,069

1.540.130

180.737

357
100.064

163.221

14.617

(  \

3.271.

3.832

28.969

5.795.507

53.607

In4fome Servicas

8  3.953,013

910.093

49.184

30.160

8.848

22

72.631

36.645

6.798

11,132

3,771

250

41.193

18,229

5.141.787

Total
Services For Total Managemant & Support Totel
New Americans Program General Fundralsir>g Services

8 4.759.294 8  18;131.839 $  227.'347 8 8  227.347 8  18,359.188
869,958' 3.995.798 1O7.Q80 107,960 4,103.778
515,830 1.631,170 243,401 243.401 2.074.571
'88,896' 418.474 28.034 28.034 444.508
287.587 2,328.970 64.104 64.104 2.393.074

66 864.974
- 864.974

• 819.292
. 819.292

3M.631 545,823 480 . ' 480 548.303
4M,641 529.482 4.625 4:825 534,107
101.896 362.815- 26.566 28.588 389.201
272,283 853.372 13.794 13.794 867.166
.. 8i202. 36,945 6,752 8.752 43.697

-
• 5.020.851 5.020.851 5.020.851

81 555.336 • . 665.338
338 9.728 190 190 9.918
• • 181.151 181.151 181,151

563 5.428 1.981 1.961 7.389
- • 8.009 6.009 8.009'

49.077 188.022 4.007 4.007 190.029
• • 34.677 34.6n 34.677

27.588 68.981 • . 58.981

7,605.149 31.530.247 S.m.940 8.009 5.971,949 37.502.198

11.785 97:650 88 . 88 97.738

S 7816934 8  31 627 897 8  5.968.028 8.009 8  5.972037 8  37.599.934

See eccompanying Notes to Consolidated Financial Statements.

(8)



ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF CASH FLOWS

YEAR ENDED JUNE 30, 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets
Adjustments to Reconcile Change in Net Assets to
Net Cash Used by Operating Activities:
Depreciation.and Amortization
Bad Debts

Gain on Sale of Property and Equipment
Change in Benefidal Interest in Net Assets of Related Party
(Increase) Decrease in Assets:
Accounts Receivable

Prepaid E^nses
Deposits
Benefidal Interest in Net Assets of Related Party
Vehicle Inventory
Due to Third Party

Increase (Decrease) in Liabilities:
Accounts Payable
Accrued Expenses

Defeired Revenue

Due to State of Maine

Net Cash Used by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of Property and Equipment
Proceeds from Sale of Rxed Assets

Net Cash Used by Investing Activities

CASH FLOWS FROlii FINANCING ACTIVITIES
Payments on Long-Term Debt,
Advanced from Related'Parties, Net

Net Cash Provided by Financing Activities

NET DECREASE IN CASH AND CASH EQUIVALENTS

Cash and Cash Equivalents - Beginning of Year

CASH AND CASH EQUIVALENTS - END OF YEAR

$  (1.058.345),

97,738

56,98.1

(17.873).
(66.736)

(583,196)
16.431

37.534

287,285

(4.964)

885'

5.976

110,988

(^.612)
(118,938)

(1.276.848)

(232,172)
22.902

(209,270)

(48.988)
1.361,351

1.312,363

(173.755)

173.755

SUPPLEMENTAL DISCLOSURE.OF CASH FLOW INFORMATION
Cash Paid for Interest 34.677

S(90 accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
•  (collectively, the Organizations) are corporations exempt from tax under Section 501(c)(3) of

the Iritemal Revenue Code as a public charity. Effective July 1, 2018, assets were
transferred to the Organization from Good Nesys Garage - LSS, Inc. (GNG), related parlies,
as a result of the combination of operations (see Note 14 for details). The Organizations
provide, community service programs to children, families, refugees, and developmentally
disabled adults throughout New England. ACS is the sole corporate rnember of .ACC.
Ascentria Care Alliance, Inc. (Ascentria) Is a sole corporate member of ACS arid also serves
as the management agent.

The Orgariiza'tid'ns provide the following programs;

Social Services - through a variety of programs, the Organizations provide services
related to therapeutic foster care, unaccompanied refugee rhinors support, housing for
teen "mothers-and their children, housing for homeless, small group homes, serving
teenagers, various support se^ices and living accommodations for developmentally,
physically and rnentaliy disabled adults and other various spCial support prograrris.

Refugee Services - through this pft>gram. the Organizations seek to provide
resettlerrient, employment, case management, medical case managernent, English as a
second language classes, and other support services to refugee's, asylees, and
Irnmigrants.

Adoption - through this program, the Organizations provide services related to domestic
andlnternational adoptions.

Good News Garage - provides low-incortie individuals with transportation, such as
ownership of donated vehlcles.or access to shared rides, providing these Individuals with
access to jobs and other economic opportunities, thus helping them to achieve econorhic
indeperrdence.

Going Concern

The Organization has recognized their continuous operating losses over the" past two years
due to a rapidly changing business environment. The Organization has made business
decisions over thp past couple years to mitigate the Impact of potential losses as-a resultof
the changing business environment. The Organization is transitioning their service, model to
one that Js customer-driven. Ascentria will support the Organization for any losses it may
incur as a result-of management fees charged. Th'is support may include alternative, funding
for the management fees charged and offsetting it through Ascentria's investment proceeds
Wm Its other subsidiary in Order for the Organization to meet its obligations.

(10)



ASCENTRIA COMMUNrTY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Basis of Consolidation

The accomi3anying consolidated financial.statements present the consolidated financial
position, results of operations, char>ges In net assets, cash flows, and functional expenses
of the Organizations; Material intercompany transactions arid balances have iDeen
eliminated in consolidation.

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded -when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Oipanizations consider all-short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

^Accounts Receivable

. 'Accounts receivable are recorded net of an allowance of expected losses. The allowance Is
estimated fr'oni historical, performance and projections of trends. Credit-is extended to
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged ihterest to these accounts.

Inventory

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates-the lovyer of cost or net realized value.

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period..

Vehicles are recorded as donated vehicles or donated vehicles - wholesale when 'the
vehicle is received.

Pfopertv andiEquipment

Property and equipment are recorded at cost. Assets with an estimated useful life of rhore
than one year arid a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitiqris and Improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are chatted to operations. Donated property
•and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net-assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Property and Equipment ̂Continued)

Absent explicit donor stipulation about how long those assets must be maintained,
expiration of donor restrictions are reported when the donated or acquired long-lived assets
are placed into service. Depredation is computed using the straight-line method over the
estimated useful life of the assets.

Related Party Loans Receivable

The Organizations' loan portfolio is cornprised on unsecured related party loans receivable
that are nohihterest bearing arid have no fixed repaymerit terms, as detailed in Note 3. and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Orgariizations establish ah allowance
as an estimate of inhererjt .risk In the prganizatioris' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense-
Loan losses are charged off against the allo.wance when the Organizations determine the
ioan balance to be uncollectible, proceeds, received on previously charged off amounts are
recorded" as recovery in the year'of receipt. The O^anizations determined that all related
party loans receivable are fully collectible as of June 30, 2019.

The Organizations review the adequacy of the allowance, including consideration of the
releyarit risks in the loan portfolio, current economic- conditions, and other factors
periodically. The. Organizations intemally monitor related party borrowers to assess the hsk
of nonperformance. The Organizations determine that changes are vNarranted based oh
those revievvs, the allovyance is adjusted.

Net Assets

Net assetS'Of the Organizations are classified and reported.as follows;

Net Assets without Donor Restrictions - Net assets that are nOt subject to donor-
imposed stipulations.

Net Assets with Donor Restrictions - Net assets subject, to donor-imposed restrictions.
Some donor-Imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/of the passage of time. Other donor-imposed
restrictions are perpetual In nature, when the donor stipulates that resources. be
maintained in perpetuity. Donorrimposed restrictions are released when a restriction
expires, that is, when the stipulated lime has. elapsed, vvhen the stipulated purpose for
which the resource was. restricted has been fulfilled, or both. Net assets with donor
restrictions consist of $97.7,537 for beneficial interest in net assets, of related party and
$84,842 other program restrictions for the years, ended June 30. 2019. There vyefe no
net assets invested in perpetuity as of June 30, 2019.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)'

Recognition of Donor Restrictions

Support that is restricted by trie donor is reported as an increase in net assets without donor
restrictions if the restriction expires in the reporting period in which the support Is
recognized. All other donor-restricted support is reported as an increase in, net assets with
dortor restrictions. When a restriction expires, net assets with dohor restrictions are
reclasslfied to net assets without donor restrictions.

Donated Services

Donated services are recognized in the con^lidated financial statements if the services
enhance or create non^hahcial assets of require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased If not prpyided
bydonation.

Program Servlce'Revehue

Program service revenue is recognized as costs are incurred and services are provided.

Donated Vehicle Revenue

.'Donated vehicle revenue includes vehicles that will be repaired ahd deilivered to, program

.ipafticipants. They are valued based on the average contract reimbursement rate for the
'reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These'yehicles are sold at auction and valued
based on average proceeds fOr tfie reporting period.

Advertising Costs

Advertising costs are expensed as Incurred. Advertising costs paid for by the Organization
amounted to $118,678 for the year ended June 30. 2019. Contribution's of advertising are
recorded at the estimated fair value on the date of the contribution. The Organizatiori
received contributions of advertising estimated to have a value of $22,246 for the year
ended Jur>e 30, 2019.

Use of Estirhates

The preparation of consolidated financial statements in conformity with accounting prindples
generally accepted in the United States of America requires management to make edimates
and assumptions that affect the reported amounts of assets and liabilities arid disclosure of
contingerit assets and liabilities,at the date of the consolidated financial statements and the
reported amount's of revenues and expenses during the reporting period. Actual results
could differ from those estimates.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POUCIES
(CONTINUED)

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally- identified as to program site, and are then allocated between
programs and supporting services that benefited based on total direct .expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and Interest expense that are not directly attributable to
specific programs or services. These expenses are allocated on a square footage basis.

Income Taxes

The Organizations are nonprofit corporations as described in Section 501(cX3) of the
Internal Revenue Code and are exempt from federal and'state income taxes on related
income pursuant to section 501 (a) of the code.

Deferred Revenue

Deferred revenue represents amounts received by the Organizations for programs- and
/-.services not yet provided.

. Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at:
-fair value are required to be categorized into a three-level hierarchy based on the priority of
'.the inputs to the valuation technique used to determine fair value. The fair value hierarchy
gives the highest priority to quoted prices in active markets for identical assets or liabilities
(Level, 1) and the lowest priority to-unobservable inputs (Level 3).

If the inputs used in the determination of the fair value measurement fall within different
levels of the hierarchy, the categorization is based on the lowest'level input that is significant
to the fair value measurernent. Assets and liabilities: measured and recorded at fair value by
the Organizations are categorized as follows:

Level 1 - inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an enti^ has the ability to access.

Level 2 - Inputs that include, quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the "full term of the.financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows;

Level 3 - Inputs that are uhobsefvable inputs for the asset or liability. vvhich are typically
based on an entity's own assumptions, as there is little, if any, related marketiactivity.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE.30,2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Fair Value Measurements (Continued)

,lh instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value^measurement falls is based on the lowest level input that is significant to
the feir value measurement in its-entirety! Valuation techniques used need to maximize the
use of observable.lnputs and minimize the use of unobservable inputs. There have been no
changes In valuation methodology-used at June 30. 2019.

Change In Accouhtlnq Principles

The Service has adopted the accounting guidance in Financial Accounting Standards Board
(FASB) Accounting Standards Ufxlate. (ASU) 20'16-14. Not-for-Profit Entities (Topic 956):
F^sentation of Financial Statements of Notrfor-Profit Entities, which changes presentation
and disclosure requirements for nonprofit entities to provide more relevant information about
their resources (and the. changes in those resources) to donors, granters, creditors, and
other users. These include qualitative and quantitative requirements in the following, areas:
net asset classes, investment return, .expenses, and liquidity. Adoption of the new standard
^had no effect on the previously reppiied total change in net assets of net assets balance. .

. 'New Accounting Pronouncements
■:Revenue from Contracts with Gustdrners fTopic 606)
.In May 2014, the Financial Accounting Standards Board (FASB) Issued Accounting
•Standards Update (ASU) 2014-09, Revenue from Contracts with Customers (Topic 606),
which is a .comprehensive hew revenue recognition standard that will supersede existing
revenue recognition guidance. The core principle of the guidance is that an entity should
recognize revenue to depict the transfer of promised goods or services to customers' in an
amount that reflects the consideration to which the entity expects tb be entitled in exchange
for those goods or services. The FASB issued ASU 201 Sri 4.:which deferred the: effective
date for the Organization until annual periods beginning after December 15, 2018. Earlief
adoption is permitted subject to certain limiiations. the amendrhents in this, update are
required to t>e applied retrospectively to each prior reporting period presented or with the
cumulative effect being recognized at the date of initial application. Management is currently
evaluating the Impact of this ASU on its financial staternents.

Not-for-Profit Entities (Topic 958): Clarifying the Scope and Accounting Guidance for
Contributions Received and Contributions.Made
In June 2018, FASB issued an ASU to clarify and improve accounting guidance for
contributjons received and made (ASU 2018-08). The ASU provides .guidance ori.
distinguishing between contributions and exchange transactions. If a contribution is
unconditional, the entity must determine whether it is donor restricted for limited purpose or
timing, These contributions should be recognized Immediately and classified as net assets
with or without donor restricfions. If a contribution tS conditional arid assets are received in
advance, the entity should record a liability and not recognize revenue until conditions are
met. Guidance iS' further provided regarding reciprocal and ndnrectprocal transactions. If
both parties receive similar value, the transaction is considered reciprocal.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

N0TE1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Change In Accountino Principles fContinued)

For nonreciproca! transactions, an entity must determine the conditions needed to be rnade.
The guidance will initially be applied retrospectively using one of two methods. The standard
will be effective for the Service for the year ehded June 30. 2020. Management continues to
evaluate ,the impact of the adoption of this standard, but based on the latest industry
guidance, management believes this standard will r)ot have a material impact on the
financial statements.

.  Reclasslflcations

Certain reclassifications of amounts previously reported have been rnade to the
accompanying financial statements to maintain consistency between periods presented. The
reclassifications had no impact on previously repx)rted net assets.

Subseouent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through December 20, 2019,
the date the consolidated financial statements were available to be issUed.

NOTE 2 ASSETS LIMITED AS TO USE

Beneficial Interest In-Net Assets of Related Party

The Organizations record Ijerieficial interest in assets that are held by Ascentri.a in the
amount of $977,537 at June 30, 2p19: For the year ending June 30,'2019, the Organization
had a loan payable, included in accnjed expenses, to the fund totaling $340,524.
Contributed assets.are transferred to the Ascentria by either the donor or the Organization
with the approval of Ascentria. The donors did not grant variance power to the Ascentria.

NOTE-3 RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

•  The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in. monthly installments. Charges to operations for these
services totaled approximately $4,928,088 for the yea/ ended June 30, 2019.. These
expenses have been included on the statement of activities under the caption
'Managerrient Fees". In addition. Ascentria is the central contracting entity for
insurance coverage, and insurahce costs are then billed monthly to the
Organizations.

•  In connection with soliciting and managing donations- received, Ascentria charged
the Organizations a custodial fee. The custodial fee charged to operations was
$6,009 for the year ended June 30.,2019.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOUDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 3 RELATED PARTY TRANSACTIONS (CONTINUED)

•  The Organlzatiohs have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$119,254 for the year ended June 30, .2019. Office space and vehide related party

. rents amounted to $454,395 for the year ended June. 30. 2019.

•  Related-Party loans that bear no interest and have no fixed repayment terms, are
as follows;

Due from Related Parties:

Lutheran Housing Corporation Brockton. Inc.
'Emanuel Development Corporation

Total

^ Due to Related Parties:

Ascenda Care AJljance. Inc.
Total

'5-632

149

$ (5.781

$ 2.802,397

5 2i802.397

NOTE 4 DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate; in a defined copWbutipn thrift, plan (the thrift' plan) qualifying
•under Internal Revenue Code Section 4p3(b) maihtajned by Ascentria. The thrift plan
perrnits djscretionaiy employer contributions based ori a specified perOehlage of annual
cornpensatlon and employee cohtribiitlons.. The Organizations had no pension costs
charged to operations or contributioris to the plan for the Vear.ended June.30. 2019.

NOTE 5 ACCOUNTS RECEIVABLE

The accounts receivable balance-consisted of the following at June 30, .2019:

.$ 'Accounts Receivable- Program Services 3.896,798

Less: Allos^nce for Doubtful. Accounts
Accounts Receivable, Net

,

(28,218)

$  3.866.580

NOTE 6 CONCENTRATION OF CREDIT WSK

Financial instilments that potentially subject the! Orgariizations to con'cehtfations of credit
risk consist principally of the following!

. Cash and Cash Eoulvalents

The Orgahizatloris maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as-well as a money market fund.-During
the year there may be times when umnsured cash Is significantly higher and exceeds
federally Insured lirnitS;
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

/

NOTE 6 CONCENTRATION OF.CREDIJ RISK (CONTINUED)

Major Customer

The Organizations receive significant funding from various federal and state agencies. The
states through which funding was received include Massachusetts, New Hampshire, and
Maine. Approximately 84% of the Organizations revenue was received frorh state and
federal agencies djrectly or via pass through for the,year ended June, 30. 2019.

Due from Related Pia'rtles

The Organizations extended unsecured credit to a related party. The balance due to related
parties .totaled.$5,781 at June 30. 2019.

Beneficial Interest in Net Assets of Related Party

The .Organizations! unsecured gifts, held by a related party, amounted to $977,537 .at
June 30. 2019.

Accounts Receivable -

TheiOrganizations extend unsecured credit to its customers. Accounts receivable amounted
to $3,868,580 at June 30,-2019.

NOTE 7 PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation ace:

' -Buildihg. Building Irhprbvements. arid Leasehold Improvements 5'to 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3 to 10 Years
Equipment Under-Capital Lease ' 3,to5Years
Cornputer Equipment and Spf^re -3 Years

Depreciation and amortization (including amortization of equipment; under capital lease)
expense charged to operations was $97;738 for the year ended June 30, 2019.

N0TE.8 MAiNE MEDICAID UABIUTY

ACS provides services for Medicaid eligible: individuals under terms of costs based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability-Final .reimbursement is hot determined until the state of Maine
acceptS'the cost import. The amount of the estimated liability was approximately $62,000 for
the year ended June .30, 2019. Adjustments to'these estimates are reflected on the
statement of .activities under the caption 'public sources' to the extent not. previously
recorded; in the year the final settlement information becomes available to management.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2019

NOTE 9 LONG-TERM DEBT /

The Organizations are liable on jongrterm debt at, June ,30. 2019 as follows:

Descriottoh

Note Payable

Term note payable to Bank of America .face amount
$350,000^ due August 7, 2033, secured bybusiness
assets,, payable in.monthly Ihstallments.of Interest
only through August 2008 then monthly payments of ..
principal plus interest through maturity. Interest rate
is fixed at 7.105% annually.

Mortgage payable to Bank of America face amount.
$370,308, secured by real property owned by ACS^at
two locations, and guaranteed by. Ascentria, with an
interest rate of 7;b 1 %, due August 2032., Monthly
principal and interest payments of $2,670.

Capital Lease Obligations

. ACS is obligated under various capital lease agreements

.Tor equipment and motor vehicles, expiring In 2019, with
a combined monthly payment of approxirnately $2,200
wi^ iriteresi rates ranging from apptpximately 4.% to;8%.

Totel Long-Term Debt
Le^: Current Maturities

Long-term Debt, Net of Current Maturities

Fojldwlhg are cuirent maturities for the next five ,years:

Year Ending June 30. •

2020

2021

2022

2023

2024

Thereafter

'  total

Amount

199,377

271.355

14,902

485,634

(43,100)

442.534

Amount

$ 43,100

32,752

33,944

36,455

39,087

300.296

■ ? 485.634

Interest charged to. operaitlons for the above longrtetTn debt amounted to $34,677 for the
year ended June 30, 2019.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019

NOTE 10 OPERATING LEASES

The Organizations lease land, buildings, equipment, and motor vehicles under various
operating lease agreements with terms .of one to three years. Total rent and related
expenses amounted to $1,056,543 for the year ended June 30, 2019.

Future minirnum lease payments under these agreements are as follows:

Amount

2020 $ 778.568
2021 490,014
,2022 257;828

Total 1.526.410

NOTE 11 CONTINGENCIES

A significant portion of the-Organizations' net revenues and accounts receivable are derived
frpm services reimbursable under Miedicald programs: There are nurtierous healthcare
reform proposals being considered on federal and state .levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the prganiMtbns.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid pr'ograms. The base year costs utilized in calculating the Medicaid rates are
subject to.audit, which could result in a retroactive rate adjustrnent for all years in which that
cost base was used in calculating the< rates. It Is not possible at this time to determine
whether the Organizations will be audited or If a retroactive rate adjustment vrould result-

AGS and Ascentria have entered Into an.equity sharing agreemerit related to four properties
transferred from Ascentria to the ACS on July 1. 200^. The. agreement states that if the
properties are sold Or leased .to. a", third party, approximately 40% of the proceeds will
become payable to Ascentria. Such payment represeiits the excess of fair value of the
properties transferred over their net book value as of July 1. 2001. A significant portion of
the Organizations' revenues are derived'from state and federal govemment funding. Due to
current economic conditions it is possible that funding'from these sources could be reduced
In the oear tettn. The drgahlzatioris .cahhot determine at this time if funding levels will
change, of what financial impact, if any, potential changes would have on the Organizations.

The receivables of the Organizations are listed as 'collateral under the line of' credit
agreemeht'of Ascentria. The outstanding balance is'$2,775,000 as of, June 30, 2019:
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2019

NOTE 12 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record feV value adjustments to certain
assets and liabilities, to determine fair value di^losures. For additional information on how
the Organizations measure fair value refer to Note 1 - Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations' fair value hierarchy for those assets and
liabilities rneasured at fair value on a recurring basis as of June 30.2019:

2019

Total Level'1 Level 2 Level 3

Beneficial Interestjn Net
Assefe of Related.Party: $  977,537 $ $ $  977,537

Total $  977.537 $ $ S  977.537

The following table provides a: summary ot changes, in fair- value of the, Organizations'
Level 3 financial assets for the years-ended June 30,2019:

•Balance * June 30, 2018

'.Income, Net of Releases

Balance - June 30,.2019

$  i:i98.D86
(220,549)

$  977.537

Since these fiinds are held by a third party that pools the Organizations' interest vyijh o.ther
• related organization's assets, management has detenriined that tfie lnputs are unbbservable
and therefore valued using,a.Level 3 methodology;

NOTE 13 AVAILABLE RESOURCES AND LIQUIprTY

The Organization regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes ofanalyzihg resources, available to meet general expenditures
over a 12-month period, the Service considers all expenditures related to its ongoing
program activities as well as the condijt of services undertaken to support those activities to.

'  be general expenditures,

In addition to financial assets available to meet general expenditures oyer the next 12
months, the Organization operates-a balanced budget and anticipates coliecting sufficient
revenue to coyer general expenditures not covered by donor-restricted resources. The
Organization considers the following to be. available, to meet cash needs for general
expenditures:

Tolal Financial Assets

Donor-Imposed Restrictions

Financial Assets Available to Me^ Cash Needs for
General Expenditures vy[thlh One Year

$  3.868,580

(84.842)

$  3.763.738
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

June 30. 2019

NOTE 14. ASSETS TRANSFERS

On June 26. 2019 Ascentria Communily Sen/ices. Inc. (ACS), and Good News Garage -
LSS, Inc. (GNG) combined their operations. The .Organizations provide community services
programs and were combined to further their common mission by improving their community
services prpgrarns and achieving economies of scale and other synergies through
integration of services. As a result'of the combination, the.surviving organization is ACS:

The Organization followed the guidance related to transactions between entities under
common control to record the transition as Ascentria Care Alliance. Inc. (ACA) is the sole
corporate member of both entities. .As a result of this transaction, the net assets of the
transferring Organization will be accounted for at the carrying amount as of the beginning of
the reporting period in which the transfer occurs.' Therefore, effkitive July 1, 2018 the.
carrying arpount sof net assets of GNG y/ere transferred to ACS. As of July 1, 2018 the
follpyving was the respective carrying ampurits pf assets, liabilities, arid net.assets

■ transferred:

Total Assets $ ;824.075
Cash end Cash Equivalents 42.309

Total Liabilities 307.808

Total Net Assets 516,267
Without Donor Restrictions 29,814
With Donor Restrictions 486,453
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF DEPARTMENT AGREEMENTS

YEAR ENDED JUNE 30. 2019

OtpartRim ORIc*

OHHS:

OPS.

OPS

OSAMHS

Agfwmeni
Nianbar

AOS-17-2573

Agr—miht
AfflOURl AorMmani Partod

Apraamant
Agraantam Sardca Statua

Fadaral

Expanaaa

57.168 7/1/2016-0eay2017 RwMalSutekiy

78.000 7/1/^S-«r^ Corawaty InUTaiion FM
25.427 12m/l7-eay2018 Fktat

Stata

Expanaaa.

•  57.415

32.852

31.349

V

Total

Dapartmam

Expanaaa

8  57.415

32.852

31.340

DlsclMur««;

Is^ur'agencyrequiredlohavdaSingle'Audit? Yes; X

Total

-1

No:

121.816 -v 121,816
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JUNE 30, 2019

CFDA

Gr»ntorfP«ss-throMQh Grantor/Proqrtni TKIt Number

U.S. DepaftRwnt of Health t Human Services
Pftss-Through Commonwulth ofMsssachusetts'
Department of Social Services:

Refuges and Entrant Assistsnce Ststa/Replacament ,
, Dssignee Administered Programs * 93.566

Office of Refugees and Immigrants:
Rahjgee and Entrartf As^ianca Siata/Reptacement
Oeslgnee Administered Programs " *"'93.^
Refugee and Entrant Assistance State/Reptacerhant
Desigrtee AdmUstared Programs * 93.566
Refugee and Entranl Assistance WUsdn/FIsh Program 93.563
Refugee arxi Entram Assistance State/Replacement
Desigrrea AdmWstared Programs * 93.566

Refugee end EnirantAssistancevyison/rish Program 93.563
Reftjgae end Entrant Assistance ̂ te/Reptecameni'
Dealgtwe Admlntstered Programs * 93.566

Refugee end Entr^ Assis|ance^t^aplacarTtent
OtsigrwaAdminislar^ Programs t 93,566
Refugee and Entrartt Assistance Siaie/ReplacetT>ent
Oesignee'Administered Programs * 93:566
Refugee artd Entrarrt Assistahce.Tafgated AssistortM 93.^4
Refugee ertd Entrant Asststsnce Stato/Roplacamant

Oesignee AdminisierpdPrbgfBms.' * 93.566
Refugee and Entrant Assbtance Staia/Rapbcemant

Oeslgnoe AdmMsterad Programs * 03.566
Rehrgee. and. Entrap AssistarKeStitafRaptacemem

■DeaigneeAdfflinisfaNad Programs 93.^
Refugee arxi Eratant AsslsUrice piscretlonary Granb '93.576

Agertcjr or.pass-ihrough
Nutnber

lNTF000000992lS193e9

CTpRn0017CRE5000006
CTORt 10O17CRES000007

. CTORK>10017RCMpC)0007 WP

. CTOR10100t7RCM0bO007 RSS
CTORI010017CM0OCi00e WP

CTbRX)1(»17RCM000008 RSS
CTORIOIOOl 7SASOOOO01.
CTOTiOIOplOSASOOpOOl

CTORl6l00i9SAS00b001
CTOR] 0100 18 TAGOOOOOS

CTORI01001SRSI00000I
CT ORI0t00iePflS000002.
CTORJ010019PRS000002

CTORI010019SAS00000S
CTORIOIOOiOHPPOboOOO arx)

Feder^ Amount Provided
Espenditures to Subreclpient

S  1.665.221

134.436

111.239

65.524

1.689

44;367

4.500

10.435

8,450

47.100

1.990

20.9M

1418^
5,164

2.274

2.250

3.750

01CM)45-7022000042200013
0104}42-7922000042200012

01CM>42.79220000
0104}95-68S80000-1024)104}42^

01(M)42.79220000^7:31-42200010

6iD<I42 79220000 42200011

Pasa-Throu^ State of Nm Hampshire
Office of Minority Health and Refugee Affain':

Refugee and Entrant Assistance Siats/Replacemerit
pesignea Administered Programs - * -93.666
Refugee and Entrant Assistance Discrettonairy Gtwts .93.576
Refugee erxi Entrant Assistance Discretionary Grants . 93.576
Refugee end Eiitrartt Assistance Oiscratiotwy Grants ;93.576
' Refugee arxi Entrant Assistance Stata/Repbcement
Deslgrm.Admiitistered'Prograins. * 93.5U
R^ugee arid Erdrant Assistance Voluntary Agercy
Piograms .03.SM.
M«U^ AMbtance Progr^ 6X77&

Pass-Through State of Vernxint-
Departrmhl of ChOdren and FerrtBlee '

Temporaiy Assbtance br Needy FamlDes fTANF) Cluster - 93.568 03440-14140^18 FAIN 617021771ANF

Pass-Through Liitheran immlgrabpn ̂  Refugee.Service
Oflka.of Refugees aixl tmmtgrant«:i

RtfugM arxi Entram Assbtance Volunlsry Agency.
Programs. ?3^7
Unaccompanied Alen Children Program C0.6ra<
Uradxxnpiariiad Alen'ChSdrv) Program 93.676
Refugee and Entrant Assistanee Obditlofwy Gra^ 03,576

Pasa-Throu^ Chuch World Serdces
Offica of Rafugiees and Inwhlgrantt:

Refugee and Entrant Assbtwxra VolunCary Agency
Programs

1802MORVMG
.90 ZU0182-02-06

bQZli0223p2
:90RPbli3O2^

03.567 EMM SPRMC010CA017

Pasa^Through VERA Irstttuta for Justice
VEf%A.- Institute for.Justlce .93.676 RFP: HKSP233201500046C.

105.106

31.015
30.728
10.778

44.166

52.254

120.427

309.091

^.434-
735.001

.146 J03
4.063

41.800

51;679

See accompanying Notes to Scheduie of Expenditures of Federal Awards.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (CONTINUED)

'  YEAR ENDED JUNE 30, 2019

CFDA

'NumbtrFtd»f»> CranlorfPasg^hrouQh Gf»n<6rfPfoofim Ttttt

U.S. Oepaitmtnt of Stata
Paaa-Through Lutheran Immigration and Refugee Service
Otviaion of UneccompanM Minor*:
U.S. Re.rugoeMmi9sion9'Program 19.510
U.S. Refuge* Admiasions Program lOSiO

Agenqr or PeesHhrough
Number

SPRMC0016CA1003

SPRMC(D01601003

FederM Amount Provided

Eapenditures to Subrecipiefrt

S  203,163 S
17,050

Paa^Throtigh Church WoM Ser^s
Divleion of Unaccompahiod Minors:
U.S. Refugee Admissions Program 19.510

U.S. Department of Agrfcuilur*
Pass-Xhrough Commonwmafth of Massachusetts

State AdmMstratfira KMtching Grants for the
Supptementai Nuoilion Assistafwa Program Ouster " .10.561

U.S: Department.of Education

Pass-Through StM.of NH Department of.Education
AdiA Education • Basic (3rsms to ̂ tes 64.002

Pass-Through State cd ̂  Department of Elementary and
AduR Eduiratlon • ̂slc Grmts to Slates 84:002

Pasis-Througii Corhmonweefth of iiitassaclx»etts
RehabBtatidnSefvicca'VocationaiRahabliteiionGrants' 84.126

U.S. Dapartmnt of Justice
Services for TrsfncUngVlctbns 16.32

Pass-Through CommdriweaRh of Massachusetts
Crime VIctjm'Assistance' 16.575

SPRMC018CA0010

CT.WEL 44003064 LSS 0001A

Proiect«770060N6168ndCAN716.

SCMRC200701 tGN6Vp002.

.2016:VT-6X-Ko29

VOCA2017ACSN00000000

■ 256381

300373

56.885

140.255

1351

210.111

127352

TOTAL EXPENDITURES OF FEDERAL AWARDS

* Malar Progrem'

. I gilMiW? J.

See accornpan^ng Notes to.Schedule of Expenditures of Federal Awards.
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ASCENTRJA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JUNE 30, 2019

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal, awards (the Schedule) includes the
federal award activity of Ascentria Community Services, Inc. and Subsidiary Under programs
of the federal gbverhment for the year ended June 30, 2019. The information in this
Schedule is presented in accordance with the requirements of 2 CFR Part 200, Unlforrn
Administrative Requirements, Cost Principles, and Audjt Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents. only a selected portion of the
operations of, it.is not Intended to. and does not presenfthe financial position, changes in net
assets, or cash flows of Ascentria Community Services. Inc.

NOTE 2 SUMMARiY OF SIGNIFrCANt ACCOUNTING POLICIES

Expenditures reported .on the Schedule are reported on the accrual basis of accounting.
Such expenditures are recognized following "the cost principle's contained in the Unifdmi
Guidance, wherein certain types of expenditures, are not allowable or are limited as to
reimbureemeht. Negative ariiOunts shown on the Schedule represerit adjustrhents or credits
rhade in the normal cOufse of business tO arriounts reported as expenditures In prior years.
Ascentria Community Services. Inc. and Subsidiary has elected not to use the 10-percent de
'minimis Indirect, cost rate as allowed urider the Uniform Guidance.
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CliftonLarsohAIIen LLP

CLAconnect.com .

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN

AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE
WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Ascentria Community ServlceSi Inc. and Subsidiary
Worcester, Massachusetts

We have audited, in accordance with the auditing standards generally accepted in the United Slates of
America.and the standards applicable to financial audits contsiined In Government Auditing Standards
Issued, by the Comptroller General of, the United States, ithe: consolidated financial, statements of
.Ascentria Community Services, Inc. and Subsidiary, which :Comprise the- consolidated' statement of
financlar position as of June 30. 2019, and the relafed consolidated statements of activities, functional
expenses..and cash flows for the.year then ended, and the related notes to the consolidated financial
statements, and have issued ouf report thereon dated December.20, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated .financial statements.-we considered Ascentria
Community .Services, Inc. and .Subsidiary's internal control over'finahciai reporting (internal .control) to
determine the audit procedures that are appropriate in the circumstances for the purpose of expressing
our opinion on the consolidated financial staterinerits. but not for the purpose of expressing an opinion
on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal control.
Accordingly, we do not express an opinion pn the effectiveness of Ascentria Community Services, Inc.
and Subsidiary's internal control.

A deficiency in internal control exists when the design or, operation of a control does not allpw
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on'a timely basis. A rn'aterial weakness is a deficiency, or a
combination of deficiencies, in internal Cohtrdl, such that there is a reasonable possibility that a material
misstateriient of the eritity's consolidated .financial Statements will not be prevented, or detected and
corrected on a timely basis. A signi^cant deficiency is a deficiency, or a combination of deficiencies, in
intemal coptrpl that is less severe than a rnaterial weakness,;yet implortant enough to merit attention by
those charged with govemance.

Our consideration of iritemal control was fOr the limited purpose-described In the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
vyeaknesses or significant deficiencies. Given these limitatioris, during our audit we did not identify any
deficiencies in intemal control that we consider to be. material weaknesses. However, material
vveaknesses may exist that have "hot been identified:

Arn«mbeidr

® Nexia
^ intofrvaUohai
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Board of Directors

Ascentria Community Services. Inc. arid. Subsidiary

Coriipllance and Other Matters

As part of obtaining reasonable assurance about whether Ascentria Community Services. Inc. and
Subsidiary's consolidated financial staterpents are free from material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have, a direct and. material effect on the determination of financial
statement amounts. However, providing an opinion on corripliahce with those provisions was not an
objective of our audit, and accordingly; we do not express such ah opinion. The results of our tests
disclosed no/instances of npnconipliance or other matters that are required to be, reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance" and the result of that testing, .and not to provide an opinion oh the effectiveness of the
entity's internal control or on compliance. This report is an Integral part of an audit performed in
accordance with Government Auditing Standards in considering the entity's, internal control and
compliance. Accordingly, this coinmunJcatioi;i, is not.suliable for any other purpose.

GliftonLarsonAIIen LLP

Charibtte. North Carolina
December 20,2019
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ClffionLarsonAUen LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR FEDERAL PROGRAM AND REPORT ON INTERNAL

CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors

Ascentria 'Gommunlty ServicesJn'c. and Subsidiary
Worcester. Massachusetts

Report on Compliance for Each Major Federal Program

We have-audited Ascen^a Corrimuriity Services, Inc.'s compliance with the ty^s :bf compliance
r^uirements described in the QMS Compliance' Supplement, that could have a direct and material
effect oh each of Ascehtria Cbmmuhlty Sen/ices, Inc.'s rhajor federal programs for. the year erided
June 30,, 2019. Ascentria Community Services,, Iric.'s major federaj programs, are Identified in the
•summary of auditors' results-section of the accompanying schedule of findings and questioned costs.

Mahagemeht's Responsibility

.Management is responsible for compliance with federal statutes, regulations, arid the terms and
conditions of Its federal awards applicable-tp.Its federal programs..

Auditors' Respbnsibiiiiy
.pur responsibility is to express an opiriibn ori compliance for each of Ascentria Community Services,
Inc.'s major'federal programs based on our audit;of the;types of compliance requirements referred to
above. We conducted our audit of compliance in :accordance with auditing standards generally
accepted in the'United Slates of America; the standards, applicable to fifianclal audits contained in
C^vernment Auditing.Standards, issued by the Corfiptrbller General of the United States; and.the audit
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Adminis&ative
Requirements, Cost Principles, and-Audit Requirements.fqr FederalAwards (\Jr\lform Guidance), those
standards and the Unifprrri Guidance require that we plan and perform the audit to, obtain reasonable
assurance about whether noncompIianCe with the types of compliahce requirements referred to above
that could have a direct and material .effect on.a major federal program occurred. An audit includes
examinihg.-on a test basis, evidence about Ascentria Community Services. Inc.'s compliance with those
requiremente and performing such other procedures-as we corisidered necessary in the circumstances.

We-believe that bur audit provides a reasonable basis for our opinion on compliance for each major
federal program. Hovwver, oiir audit does-not provide a legal determination of. Ascentria Comrriunity
Services. Inc.'s compliance.

Opinion on Each Major Federal Program
In our opinion. Ascentria Cornmuhity Services, Inc. complied, in all material respects, with the .types of
compliance requirements referred to above that could have a di.rect -and material effect on each of its
major federal programs for the year ended June 30,2019.

©Nexla
International (29)



Board of Directors

Ascentria Community Services. Inc. and Subsidiary

Report oh Internal Control Over Compliance

Management of Ascentria Community Services. Inc. is responsible-for establishing and maintaining
effectivednlemal control over compliance with the types.of compliance requirements referred to above.
In planning and performing our audit of compliance, we considered Ascentria Community Services.
Inc.-;s iptemal control over compliance with the types of requirernents that could have a direct and
material effect on each major federal program to determine the auditing procedures that are appropriate
In the circumstances for the purpose of expressing an opinion on cornpliance for each major federal
program and to testiand report on intemal control over compliance in accordance with the Uniform
Guidance, but not for the purpose of expressing an opinion on the effectiveness of intemal control over
compliance; Accordingly, we do not express an opinion on the effectiveness of Ascentria Community
Services, lhc;'s intemal control over compliance.

. A deficiency in internal cpritroi over compliance exists when .the, design or operation of a control over
compliance does not allow managernent or employees. In the normal course of performing their
assigned functions, to prevent, or" detect arid correct;'ridncdrnpliance with a type of cornpliance
requifenfient of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or a corribina^pn- of deficiencies, in iritemal control pver compliance, such
that there is a reasonable possibility that material'noricbifipllance with a type of compliance requirement
of a federal program vwll not be prevented, or detected arid corrected, ori a timely basis. A significant
deficiency in intemal control over cornpliance is a deficiency, or a combination of. deficiencies, in
iritemal control over compliance with a .type^of compliance requirement of a federal program that is less
severe than a material weakness'In internal cpntrol oyer cornpliance, yet irripoftarit enough to merit
attention.by those.charged with.governance.

Our consideration of intemal control-over compliance was for the limited purpose de^ribed iri the first
paragraph pf this section and was not designed to identify-all deficiencies in intemal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify
deficiencies-In intemal control over cofnpliance that we consider to be a material weakness. Howe.ver,
material weaknesses may exist that have not been identified.

The purpose of this report on Internal control over ;corhpliarice Is solely to describe the scope of our
testing pf Intemal control over compliance arid the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

CllftonLarsonAllen LLP

Charlotte. No^ Carolina
Decerriber,20. 2019
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JUNE 30, 2019

Section I- Summary of Auditors' Results

Financial Statements

I. Typeofauditors'report issued! Unmodified

2.,internal control over financial reporting:
N.

•  Material weakness(es) identified? yes

•  Significant deficiency(ies) identified? yes

3. Noncompliance material to fir^ncial
statements noted? ves

no

, none reported

ho-

Federal Awards

1. Intemal control over major federal progfarris:

•  .Material vveakness(es) identified? yes
.  H-.

Significant deficiency(ies) identified? __yes

2. Type of auditors'report issued on
,  compliance for major federal programs: Unmodified

3. Any audit findings disclosed that are required
to be reported in accordance s^th
2 CFR 200.516(3)? yes

no

^none, reported

no"

IdenUfication of Major Federal Programs

•93.566 Refugee arid Entrant Assistance - State
Adnriinistered Programs-

dollar threshold used to distinguish be^eeri
Type A and Type 8 programs;

Auditee qualified as low-risk auditee?

• S 750.000

X  ves' no
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS (CONTINUED)

YEAR ENDED JUNE 30, 2019

Section II - Financial Stateinent Findings

Our audit did not disclose any matters required to be reported in accordance with Government Auditing
Standards.

Section III - Findings and Questioned Costs - Major Federal Prograrns

Our audit didmot disclose any rnatters required to be reported in accordance with 2 CFR 200.5,16(a),

(32)



Ascenfria
CARE ALLIANCE

FY2020 Board and Committee Membership

Board of Directors & Corporate Officers
'■ 'V „ J li- X }! t ;•
%  :r.- . .S • "  / Directors. , „ ^ \
William Miayo (Chair)

/

Rev; Ross Goodman,(Vice Chair)

Karen Gayliri (^cretary) Garth Greimann (Financial Secretary)

Angela Boyili (Ex-Officio w/Vote) •  BarbaraRuhe

Rev, Laura Everett Kimberly Salmon

Scott Hamilton Peter-Schmidt

Frederick Jenoure Keith Robertisbn

NonvotingjVlembers
Rev.James Hazeiwodd (Ex-Offido) Rev: Timothy Yeadon (Ex-Offido)

David Forsberg (Emeritus) Gail Biicher (Emeritus)
' 1 ' Corporate Officers,

Angela Boviil (President) Jeanette Wade (EVP)

Timothy Johnstone.(^P) Jeff Kinney (EVP)

Nichdlas:Russo (Treasurer) Tara Browne (Clerk)

Executive Committee
Committee Members

William Mayo (Board Chair) Ross Goodman (Board Vice Chair)

Karen Gaylin (Secretary, LDC Chair) Garth Greimann (Fin Secretary,'FIN Chair)

Angela Boviil (President) r-BD (HOC Chair}

TBD (8DC Chnir)

Last Updated: Monday, September 9, 20i9Tuesday, March 17, 2020
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RECENT EXPERIENCE:

3/2(X)57prcscnt
Le^ ESOL teacher

6/1996 - 2/2005
Production Manager^ VOiCii
And T^etwo.rk Adm.ifiisirator

9/1992 - 5/1994
Adm.inisiraiiye.Asstsiani

9/1985 r 8/1988
Office Manager

OTHER TEACHING:

Services forNew Airericans-Pfpgrarn ,
Cbncord,.!^

Episcopal Dip.ccsc of Nevwk, Nf

Educators for Soci^ Responsibility
'New Yoik^

Cblle^ of New York'
DepaJiinehi of Social arid Psychological roundaiions

WoH<shop Facilitaior, Episcopal Peace Ixlb^wh^ 2O03 cp 2<k)5
Beigen Language Institute, Teaneck, NJ.,- part-iiiftt instructor, 1995
Gty Gjllcgc, N.Y. - BSL, adjunct 1986
CemraJ Conneciicuc S.caie University, Teaching Assistant, English Comp. 1983'85
Manchester CbmrrninhyCbUege, CT, adjuna - ESOI. 1984-83'
Inlmgua,'Vilimgcn, Gcrraan, 1981-82-

EDUCATION:

1992

Master of Divinitv

IMun Theological Seminary
'NY-NewYofk

1985

,NkiSiers Degree.
Teaching EnglLsh as a Secot>d.language

1980

.Bachelor's Degree
Gcrmim (imjpr) ai^ English (nunoi)

(iritial'Cimwcticlit State Univ.„'New Rmain, Cl'

Gcorg^own Uriiveisiiy
Washington, D.C



Unnca MicciuUa

Profile

•  Educfitor wiih expcfi^c idichiTig.FS.OL, Sp^sh, Career lieadinois and VDCDiional ESOL
•' Spanish medical im.erpmw, trained by /\iiccntna Care AJliancc
•  VolunLocr lor several cctminunity organiatioDS. including Home Health tmd Hospice Care,

Nashua Senior Acdyiiy Ceaier, Cpr^ird Hospital and New* Hampshire Hospital
•  Experience teaching in Spain, Brazil, MoKXXO, Russia and United Slates
•  fluent in linglish aiid S^'uslii.irilciTncdiate Portuguese, French; beginning Certnan, Arabic

Selected Experience

'VocalipoalESOLlcacher. AsccmiiaCareAlliant^. CoricoTxi l^ 2piS-presCTJl
•  Teaching beginning HSOL classes to adult.relugees
• Designing ami teaching vocaiiptiai -ESOi-, including hdspliaUt>', in-lmme.care and warchousc

anploymcnt

fContractpr, V^sia Oinauhiri^ rcmiHe . 2015-prcscnt
•  . iTovidingprojecl management Ibr several data arihtUaiion projects
•  -Performing QA cm dcliv^blcs. dcydoping quality control ntclrics

Music-Director. Messiali I/trlhcrun Church, .Arahcrsl, NH. 20l0-prc5cm
• Trbyidingmusic.for Sunday.scrv'icesandqlh^ri^caNno^^
•  Dirocting choir and bond

AdjuDrtlhstnictoi; ESOI#.'S()uihcrii Ni:w.!Ha7np^[t:UniVCTsity, Hoolcsctt,NH; 2015-2018
•  -'IhuglU Reading, \Vriling, Spealtihg, Li.stcning, Grammar, Culture and Research for ESOI. students
• Developed syllabi for all ESDL levels, focusing-pn skills unii cpntcnt-bascd, learning
• Developed curriculum for Rridgc studcnis.tb support success in courscwork

Adjunct Instrnctor, E2»OL. Nbrlhbn;Ets^ CotrimimUy College, Lawrence, 2015-2016
• Ocvel oped contqctud curriculum for ijhera^onaJstudcni>i.siud>'irig ESOL
♦, Taugtu collegfc^career prqwroiory maicrial, focusing on'hcalthcarc, financial and technology
•  \\brkcd with.studcnt advisor to hdpstudentsplan career-gijals
•  Pariicipalod in SABES curriculum devclppmcnl.worlcshops

'Spanish Medical Interpreter. Ascentria Care Alliance, Concord, NH. 2014-2016
•' Interpreted for Spanish-speaking patients for medical and social services
•  S^;od as coach, Iniining new Spnriish intciprctCTS.

Research Data Manager-Bosuin Children's Hospital,-Boston,'Mi\. 2014
•  .'Annotated and adjudicated cUnical notes for die Temporal Histo^ of Yoiu'
Medical Events (THV^IE) projecq see thyin8.healihj^":prg, fund^ by.KTH

Senior IJnguutdc Specialist. SAS, Cambridge, MyV 2010-2014

•  Impriwcd partTof-spppch tagging and dictionaries for Bigllslt, Spanish and Ptniugucse systems



l.innen MiccxuHo, page 2

Summer 1997

1994.1995

•  Cpnipiitxi c»rp«m hy.langi^gc iind industry tp o'sluatcaccuiacy of products,
• " Built indiistT>'-spccific taxonomies iti Enj^lish,' Spahi^, GmTiari and Finnish

Senior Computalional Linguist SDL Intcmational»N^hua, NH!: 2007-2010

•  Expanded machine translation niles for English tn Sponish, Portuguese French, Italian
• D^'eloped machine tranfilaiion sysi«OT for English to Finnish

LSOL Instructor. Adult Leaniing Cerilcr, Nushuu, NH. 2001-2003

• Taught £SOL to aduii immigrants
• Taught evening classes to adults icaming Spanish
. • "I'raiacd odicr tc:u±crs in instructional technology

Instrtichin. Amtricah.lhnguftgc.Cimtcr. St. Pctiarsbuig, Riissia.-

• Taught banning nngliKh.amvcrsalion and grwnmar to.adults

Acadeoiic Coordinatdr. CcatrbCultural 6rasilrEIsiados.lJTiidoH,.Ginania, Brasil.

•  Hired teachers and conducted p*rc-scf>'ice and mnseryice thiihihgTiir ieaching staff
• Dcsigned and i^ht pronunciaiion coursc for tcac^
•  Updated exams and dcvciopod tcadiinfi materials. - , .
• - Taiij^t r^OT^cIffi4.scs for afWtg arid teenagers

instructor. American 'Langimge.Center, Raba^ Moritcw.

• Tau^faii levels ofHSOL, specializing in pronuncialum
• Dcvchjpcd new mclh<xltili^'using oraldialogjouiiials .

LSOL InstrQctor. Fuiidaci6n Ponce de'Ledn, Madriilv Spain '

•. i'au^t ESOL to adults and teens; participated in In-scrviec training ■

Selected Publications ^

Pnnur^iatipn Card Games. 1999. PmLingua AsjMiciBles(a5'Luitica!Hchry);

Teaching FMgiixk Pwnimciation: A Guide to Thnc'rfwg Consonants, Vowels, Stress and Inlonuiiori. 2002.
New llaitipshirc DOE. Presented at Aririual State CorifcrcnccfoTi NH,Adult Educators.

Education

BOSTON IJNrVTOSITY-BOSTON, ̂L\
.Doctorate iuAppUed LmguisdcSi"20n '

SCHOOL FOR TNTFIRNATIONALTRAINING - BKAaTLEBORO, \T
Master ofArts in 'I'caching Fngl ish as a Second Language, 1994. ^

im'ni=:RSTTY OF. KANSAS-XAWTONCE, KS
-Master of Arts in Spanish, 1989

BUCKNEM. UNTVERSITV - LEWISBIIRG, PA
Bachdor ofArts, in Sp4nlsli,fMin6r in Music, 1986

Winief 1993

1986.1987;

'1989-1'992



Amy E. Marchildon

PROPKSSiOtXAL extkriknct:

Asccntria Care Alliaocc Concord, Nil
pirector,S€rvicesfor,New Americans 16/2007-Presrat
kcfogcc Resettlement:
•  Tmplcmcnt arid manage the L':S. DcpartnMiml,»rSLalc and Office of Refugee KiKettlemeni

refugee reseUlcrncntpnograrn including provision of basic nccibi, case management.
cuJtui'Ql or|eiittiJon and adjustment, youth aud.olda adiUt profiranu, English lanjpiagc
programs, employment services, and volunteer suppwl (NH and MA programs).

• Manage 10 to 20-pcrson team; responsible for workflow, training md personnel issues.
• Responsible for up to S2^^'program burfgci.(ihcludcs federal, state and private amtrBcts).
•  Responsible for granlrwritmg; contract.exwntion, progn^ dcwgn ind implcmcntatipn,

monitoring and cvaliiation, pcrfdmmKC and quality imjjrovttneriL initiatives, arid
rcpoitliig.

•  I.eud Kpedai projt^s includuig a Mcdieaid waiver deinonsinitiun project (focused on
c^inniuniiy healthy wirrk and cultural cffcaivciiCM trainuig), and'lhe Partnership Tor
RcfiigccAVclincss proJcct based in WorccKier, MA (focused on'coaching, social
dctcrminariis of health and cpmraunity partner coonlinaimn - 07/1$ • Od'l 7).

•  /Advocate at local, state, and federal Ic^ls (including legislative advocacy).
•  Provide public.education, conduct cpmrtiuniiy ouircBch, and participate on local

cDmmiliccji'aml cwlilidtis rclatcd ro'rcfugees/iminigra^ and workforce development.
• • it^reseut tte prograiri.Qi local,.ftiale Bhdriatibnal levels in'nii.n;frnft chairing und

participating on advisory committees 10'NoLicmal.Resettlement Agencies.
Health Pfrifession dpportumt>' Pix>jm (2011-2015):
•  Irhplemeiited andimaiiaged 4.5-ycar health profc^ion-related workforce

dev^JoprriCTt program including coflchmj^ case ihahagernciit employment and
fimyicial assistance services. Primary participants incIiidcdTy\NK?SN AP
populations.

>• Managed 8-pcreqn tcarn;:re.spptisible for vvorkflow, training and personnel. i.<;sue$.
■ Rtapoiisiblctbr.SrOM.program bi^get.
• Respunsiblc for progr^ design including'creatlon of local biisinc^ advisory

councils, mohitoring and cv'aluation, performance and quality iinprovcincnt
initiatives^ and-rcpp^g:

Language Bank (201CM2015):

• Managed slalcwidc 24/7 fbnngn'language and ASL Interpretation and Imnslation
services, which includes medical and legal interpretation.

• Managed 10-persott administrutiyc tcfun and up to 150-person inieipreter team.;
•  Responsible for approximateiy $ 1.25M program budget.
•  Secured and weqited smte contracts with 'the NH.Dupaitmcnt of Hedth and

Human Services and the AdministrativeiOnice ofthc Courts.

General Asccntria Contributions:. ' '.

• Chair NH-VT Pcffbnnancc Quality Improveraent (PQI) Team; cb-chair NH-VT
Safety Committee; chaired HEARTS (hon6ring employees and raising team
spirit) Cominittcc; participate on Safety Steeniig Conuniltcc, Merit Compensation
-Committee; Cpnliact Management/Program' KxpansionTcain, Advancement
Strategy team; participated on Agency PQI Committee; Aecrcdiiation AdVi.sory
Team, ACE.fadiicving client CTgagement) Committee and its suboommittce FAD
(fiaracwork and design); and called upon for grant-writing and associated
program design and budget developmelu including public and private gr^s at the
fcdtTal and local IcvcLs for a variety ofAscenlria programs aiid initiatives.



Program Manager OS/2005 - 0972007

• Responsible for da^'-tCHdny opcfalions of ihc reftjgcc rcsctllcmcut progriun.
•  Supervised 10-pcrson team.

• Mahugcd .S.75\f program budget.
CtLse Manager/Matching Oranf Coardintnar 09/2002-0872005
• Coordinated oorc rcscttlcmeni sen'^ic^s tuid employTachl-iictivities fbr.itfiigccs in

corrqiliahcc wiiH fodcral.and state contracts.

.Hefagee Services of NorlhsTcxiu Ft Winth, TX
Sub-Offiee.Director 01/2001 -07/2002

■ Coordinated resettlement aclivitio and.st^crviscd 5>pcrson team.

• Ad>'ocatcd for refugees at local and naiiunal lo-cls.
Sfatchihg Grvht Cqordinafor 09/I999.I2/2000
• Managed employment program including completing-rnrolIm^ht ond Stinu-S rqw iits.
• Generated, trrlckcd and reported cash and in-iund^maticiri3.

Iniraigradon and Refugee Scr\'Iccs of America Ft Dix, iNJ
Cas^rker May- July 1999
•  Regi.stt^ newly.arrived KbsdvarrchigcraintaFt.DUarmybascj.Hl.
•i inicrdcu'cd reftig^ and prepaid caseSifor US O'lizenship and Immigration Services

screening;

• ■ 'Prepared inivel packrt.s far Tntc^donfll Chganizaiion of Million.

Austin MetTp|x>iitao\Ministries Aostlii, TX
Mmcking firanf Cdqrdinator 01/1998-05/1999.
•  'Managed cmplojinent pmgramjnLlu<bn"g completing cnroUmcni and status it^ons.
• Gm.cratcd.rraclccdandrcpqiicd.cishii^,m-:ki^^^

Refugee Jtex^emen: Case Manager 09/1996^)5/1999
•  Cobrdiiiatod rcschlcment activiUes^rijr ncwly arrived refugees including voluntei^

supppiti^and prcparcd casc ̂ atus.and lin^>cial reports.

FDUCATTON

Colby Goll^e Witcn'llle, ME
Bacbcior of Arts, double major ui art hisioryand cissies with a minnr hi religioi), 1994.

ASSOaAttONS

Ajsocbtlon for Refugee Scn-icc Professionals 2010^present

VOUtNTEER EXPFIUFNCl!:.
Zpnta Club of Cuncurd. Concord, NH

•' Member of service organization ciiipfjweririg vyomcn and girls throu^ mcniorship,
.cduca,li()n2)1 ̂ hdlarships and.Rindraisin^.2009^2018.

President, 2014 —2016/ Board of Directors 2010-2018;

Commanlty Service Corps N'bluntecr Program, Syracuse, NY
Refugee Reset^ement'Cqse^rker 08/1994-08/1995.
• CoonlinatedresectIcrt»eniaciiviii« ftn;newly"'aifivcd refugees.

House Manager • Dorotfy.Day Ifauxe 08/1994-08/19^
• Created and managcd childrcn^s-daycare program at w(imcn\«j shelter.



FORM NUMBER P.37 (version 12/11/2019)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
Department of Education, Bureau of Adult Education

1.2 State Agency Address
21 South Fruit Street, Suite 20
Concord, NH 03301

1.3 Contractor Name

Holy Cross Family Learning Center
1.4 Contractor Address

438 Dubuque Street
Manchester, N H 03102

1.5 Contractor Phone

Number

(603) 622-9250

1.6 Account Number

^See Exhibit C

1.7 Completion Date

June 30, 2023

1.8 Price Limitation

$160,887.53

1.9 Contracting Officer for State Agency
Sarah Bennett

1.10 State Agency Telephone Number
(603)271-6701

1.11 Contractor Signature

Date: 5/12/2O

1.12 Name and Title of Contractor Signatory
Janet Valeri, Executive Director

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Frank Edelblut, Commissioner

1.15 Approval by the:N.H. Department of Administration, Division of Personnel (\f applicable)

By: Director, On:

1.16 Approval by th&Attpcnw General (Form, Substance and Execution) (if applicable)

On:

1.17 ^^£ppr6val by the Governor and Executive Council (ifapplicable)

G&.C Item number: G&C Meeting Date:

Due to my own quarantine due to COVID-19, 1 am unable to have this document
notarized. JCV
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by

the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall haye no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any , provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal

authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race^ color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access td any of the Contractor's books, recordsand accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the.State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule; <

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
A^eement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor; ^
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with'
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Slate may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described inthe attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

submit to the Stale a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and

shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

U. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. .

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the

Page 3 of 4 Contractor Initials JCV

Date 5/12/20



Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct; The State shall not.
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant In paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1, The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor a^ees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall hot be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in • connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the

P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTlEiS. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions of this
Agreement are held by a court of compietent jurisdiction to be
contrary to.any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor must comply with the following provisions:

•  Exhibit D: Contractor Obligations

•  Exhibit E: Federal Debarment and Suspension

•  Exhibit F: Anti-Lobbying
•  Exhibit G: Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality
•  Exhibit H: Compliance with the provisions of the US Code of Federal Regulations 34 CFR

364 and the following US Circular if applicable: Office of Management and Budget
(OBM) Circular A-110 "Uniform Administrative Non-Profit Organizations"

•  Exhibit I: Attestation for the US Department of Education General Education Provisions
Act (GEPA)

•  Exhibit J: Buy American Statement in accordance with Section 502 of the Workforce
Innovation and Opportunity Act of 2014

2. The Contractor must sign annual General Assurances from the NH Department of Education,
Bureau of Federal Compliance and the Program Assurances included in Exhibit B: Scope of
Services.

Contractor Initials JCV
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EXHIBIT B

SCOPE OF SERVICES

The vision for Adult Education and Literacy Services in New Hampshire is a regional system of
providers providing comprehensive services below the secondary level including English as a
second language in order to prepare adults to transition successfully into postsecondary
education, training and/or employment.

Holy Cross Family Learning Center, Manchester, NH will provide the following services:

Adult Education & Literacy Activities

Responsiveness to Regional Need
> The Contractor is responsible for identifying the educational needs of the region by using

data from US Census's American Community Survey to target, recruit, and serve
individuals without a high school diploma and English language learners.

• The Contractor is responsible for using NH Employment Security data and State
Workforce Board Sector-Based Initiative^ to identify regional economic needs and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation in the
development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural
.  -needs of the region and include programming to address the diverse needs of the

population, provide soft skills training and foster the development of cultural
competence. .

•  ■ The Contractor is responsible for coordinating services between other adult education
centers and community organizations to ensure the non-duplication of services; the
capacity to serve the local need; the seamless transition of participants'between

.  educational levels; and the transition of participants into postsecondary education,
training and/or employment.

Serving the Most in Need
• The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of adult education including individuals with low levels of literacy skills
and English language learners, including those who may be above the Advanced ESL
level, but still eligible for adult basic or secondary education activities.

• The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional, social, and learning disabilities.

• The Contractor is responsible for serving the needs of individuals with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and
others.

• The Contractor must promote concurrent enrollment in programs and activities under
WlOA Title I, Title 111 and Title rV.

•  The Contractor will provide staff, or access to services provided by another adult
education center through a formal agreement, for die following duties:

o Program Director - general administration, budgeting, serve as the WlOA
representative, liaison with local employers and other adult education centers
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o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services

o  Intake & Assessment Specialist - assist participant with the intake process,
administer assessments in accordance with the publisher requirements, report
assessment results

o Data Entry Specialist - enter all intake, enrollment, assessment data, check for
'  validity and accuracy, produce ad hoc reports and required quarterly/annual

reports, serve as a local expert for the data system
o Coordinator of Volunteers - recruit and train volunteers, match volunteer tutors

with participants unable to attend classes, orient and monitor participants
including the development of an individual learning plan, provide instructional
materials for participants/tutors, coordinate with local communities to provide
space for tutoring outside of the center, coordinate volunteers in the classroom

o Distance Learning Coordinator - assign and monitor participant who are unable to
attend classes, assist instructors and tutors with distance learning, produce reports
as needed, enter attendance data, provide training on contracted software to local
staff and participants

• The Contractor must identify whether the region has a demonstrated need for additional
English language acquisition and civics education programs.

Service Delivery Format and Schedules

• The Contractor must have a delivery method, location(s), and schedule that enable
individuals to attend and complete the program including access to year-round
programming.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor must be able to provide outreach/satellite services, or arrange access to,

tutorial services for individuals in the region who are unable to attend regularly scheduled
classes. Tutorial services should be provided through appropriately trained volunteers.

• The Contractor must have a plan for handling waiting lists. .

Proposed Curricula and Contextualized lustniction
• The Contractor is required to provide a standards-based curriculum that is aligned with

the College & Career Readihess Standards for Adult Education and/or the English
Language Proficiency Standards published by the US Department of Education, Office of
Career, Technical and Adult Education (OCTAE).

• The Contractor is required to provide contextualized instruction that includes the use of
occupationally relevant materials.

• The Contractor, its officers, employees, agents or members, may assume full political,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievement level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others and for the right of
individuals to form and hold differing views and opinions. The Contractor, its officers,
employees, agents or members, will encourage the student to study varying points of
view and respect his/her right to form his/her own judgment.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to inform program decisions and improve program performance.

•  The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia, and through attending professional development
activities.

• The.Contractor is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

• The Contractor must provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness model and the Adult
Education Teacher Competencies.

Intensity, Quality and Best Practices
• The Contractor must define sufficient intensity and quality and have a plan for how the

program will meet that standard to enable participants to achieve substantial learning
gains. The Bureau of Adult Education has established a full-time equivalent (PTE) as 60
hours of instruction per year.

• The Contractor must use instructional practices that include the essential components of
reading at all levels.

• The Contractor must integrate workforce preparation activities for all students.

• The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.

• The Contractor must include distance learning options, including technology-enhanced
curricula, as a part of its delivery system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services in the
classroom.

Meeting Program Outcomes

• The Contractor must pretest 100% of all enrolled students using a National Reporting
System-approved assessment within 12 hours of enrollment.

•  The Contractor must posttest all eligible students after an appropriate number of
instructional hours as defined in the NH Assessment and Data Policy.

• The Contractor must conduct follow up surveys with all enrolled participants for whom
data matching is unavailable as required by the National Reporting System to collect
performance indicator data and measurable skills gains in accordance with National
Reporting System requirements. A minimum of a 75% response rate is required.
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The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance outcomes set
by the US Department of Education, OfTice of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult Basic Education 29% 30% TBA

For English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the COVID-19 disruption to instruction. The
Contractor will be required to contribute to any revised state performance targets as
negotiated.
* *To be based on State negotiations with OCTAE in the spring of2022.

Reporting
• The Contractor is required to use the data system provided by the NH Bureau of Adult

Education to collect data for federal reporting in accordance with the NH Data and
Assessment Policy.

• A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly basis.

• The Contractor must analyze its program data on a quarterly basis, as well as provide an
annual self-assessment summary, to inform program decisions and set goals for
improvement.

• The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, for all participants over the age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students who
fail to provide a social security number will be indicated in the data system in order to
assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation
and Opportunity Act employment measures.

Event of Default

• Any one or more of the following acts or omissions of the Contractor shall constitute an
event of default hereunder ("Event of Default"): failure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to submit any report
required hereunder; and/or failure to perform any other,covenant, term or condition of
this Agreement. Upon the occurrence of any Event of Default, the new Hampshire
Department of Education may take any one, or more, or all, of the following actions: give
the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timiely remedied.
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terminate this Agreement, effective two (2) days affer giving the Contractor notice of
termination; give the Contractor a written notice specifying the Event of Default and "
suspending all payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor

has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue any of
its remedies at law or in equity, or both..
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EXHIBIT C

METHOD OF PAYMENT

Estimated Budget

This contract is funded with Federal Funds from the US Department of Education made available
under the Workforce Innovation and Opportunity Act (WIGA) of 2014, Title II for the purpose
of the delivery of adult education and literacy services and State General Funds under Adult
Education.

The following table includes an estimated budget for adult education and literacy activities:

FY21 FY22 FY23 Total

Salaries $40,000.00 $41,200.00 $42,436.00 $123,636.00

Other Purchased Property Service $ 1,320.00 $ 1,359.60 $1,400.39 $ 4,079.99

Supplies $ 6,000.00 $ 6,180.00 $6,365.40 $ 18,545.40

Indirect Costs $ 4,732.00 $ 4,873.96 $5,020.18 $ 14,626.14

Total $52,052.00 $53,613.56 $55,221.97 $160,887.53

1. Annual funding amounts disbursed through this contract agreement shall be determined
based on actual WIOA federal awards for the delivery of adult education and literacy
services and state funds received for the program year covered under this agreement, which
may be less or more than estimated but may not exceed in the aggregate the total maximum
amount authorized via this contract agreement.

2. The DOE reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. The Contractor must have written authorization from the DOE prior to using contract
funds to purchase any property or equipment with a cost in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inventory of property and equipment either
purchased or leased with funds made available through this contract.

4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the event further information is needed to evaluate program
effectiveness as deemed reasonable and necessary by the DOE and/or the'State of New
Hampshire.

5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or costs expended on individuals
who were erroneously determined to be eligible for WIOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.
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6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Contract will not exceed $160,887.53 without written modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for this contract is 65% State Funds from the account titled 4039
Adult Education Match Funds and 35% Federal Funds from the account

•  titled 4037 Adult Education Federal Funds, as follows:

Account Numbers: 06-56-56-562010-40390000-601

06-56-56-562010-40370000-072

Acct Class Name FY21 FY22 FY23 Total

4039 601 Adult Education State

Match $33,833.80 $34,848.81 $35,894.28 $104,576.89

4037 72 Adult Education

Federal Funds $18,218.20 $18,764.75 $19,327.69 $56,310.64

TOTALS $52,052.00 $53,613.56 $55,221.97 $160,887.53

The Contractor is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Total

Local,Match $13,013.00 $13,403.39 $13,805.49 $40,221.88

Method of Payment:

The Contractor shall be paid on a monthly basis through the NH Department of Education's
Grants Management System. ^

1. Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract period. Reimbursement for
expenses incurred after June 30,2023 shall not be accepted for payment.

2. A final payment request shall be submitted no later than forty-five (45) days after the
contract ends. Failure to submit the invoice by this date could result in non-payment.

3. The Contractor shall maintain sufficient documentation on file in their offices to support
invoices, and make such documentation available for review by authorized NH DOE, Bureau
of Adult Education and/or its auditors.

4. The Contractor shall adhere to all cash,management policies and procedures stipulated in the
body of this agreement, and all other applicable WIOA federal. State, and the DOE cash
management regulations and policies, including monthly accrual reporting.
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EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedleis in instances v/here the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims

and Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the

provisions of 31 U.S.C! § 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which Is the subject,of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of material used or to
be used, or quantity or quality work performed or to be performed, or makes any false statement
or representation of a material fact in any statement, certificate, or report, the Contractor and

any company that the Contractor represents may be subject to prosecution under the provision
of 18 use §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued
under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33

U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40
CFR Port 15) which prohibit the use under non-exempt Federal contracts, grants or loans of

facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure Items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the "preceding fiscal
year exceeded $10,000; must procure solid waste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.
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Exhibit E

Federal Deborment and Suspension

a. . By signature on this Contract, the Contractor certifies its compliance, and the compliance
of its Sub-Contractors, present or future, by stating that any person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

,  1. Is not currently under suspension, deborment. voluntary exclusion, or determination of
ineligibility by any Federal Agency:

2. Does not hove o proposed deborment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been Indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent jurisdiction in any matter involving fraud or official misconduct
within the past three (3^ years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section

a.l. above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into
Contract or participate In the project-

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as
listed in Sections a.2., a.3.. or a.4., above, the Contractor or its Sub-Contractor shall submit

a written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if. at any time,
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certification has become erroneous by reason of changed circumstances.
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Exhibit F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further

agrees to'have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to intluence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or employee

of Congress, or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of .any federal grant, the making of any federal loan,
the entering into any cooperative agreement, and the extension, continuation, renewal
amendment, or modification of any Federal contract grant, loan, or cooperative

agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence on officer or employee of any

Federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress In connection with this Federal contract, grant, loan,

.  or cooperative agreement, the undersigned shall complete and submit the "Disclosure of
Lobbying Activities" form in accordance with its instructions^
fhttD://www.whitehouse.aov/omb/arants/sflllin.Ddfl.

c. This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification Is a prerequisite
for making and entering Into this transaction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language
of this certification be Included in subcontracts with all Sub-Contractor(s) and lower-tier

Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

n

e. The DOE shall keep the firm's certification on file as part of its original contract. The
Contractor shall keep Individual certifications from all Sub-Contractors and lower-tier Sub-

Contractors on file. Certification shall be retained for three (3) years following completion
and acceptance of any given project.
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Exhibit G

Rights to Inventions Made Under o Contract, Copy Rights and

Confidentiality Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federal Goverriment and the recipient in any resulting
invention in accordance with 37 CFR part 401, "Rights to Inventions Mode by Nonprofit
Organizations and Small Business Firms Under Government Grants. Contracts and Cooperative
Agreements," and any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor is required to disclose inventions promptly to the contracting officer (within
2 months) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C.F.R. § 401.

Confidentiality

All Written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such information was
provided before or after the date on this agreement or how it was provided.

•The Contractor and representatives thereof, acknowledge that by making use of. acquiring or
adding to information about' matters and data related to this agreement, which are
confidential to the DOE and its partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation
of the DOE, including but not limited to all school and student data contained in NH Title XV,
Education, Chapters 186-200.

Confidential information includes but is not limited to. student and school district data, revenue

and cost information, the source code for computer software and hardware products owned
in part or in whole by the DOE, financial information, partner informatlon(including the identity
of DOE partners). Contractor and supplier information, (including the identity of DOE
Contractors and suppliers), and any information that has been marked "confidential" or
"proprietary", or with the like designation. During the term of this contract the Contractor agrees
to abide by such rules as may be adopted from time to time by the DOE to maintain the security
of all confidential information. The Contractor further agrees that it will always regard and
preserve as confidential information/data received during the performance of this contract.

The Contractor will not use, copy, make notes, or use excerpts of any confidential information,
nor will it give, disclose, provide access to, or otherwise moke available any confidential
information to any person not employed or contracted by the DOE or subcontracted v^ith the

Contractor.

Ownership of Intellectual Property

The DOE shall retain ownership of all source data and other intellectual property of the DOE
provided to the Contractor in order to complete the services of this agreement. As well the DOE
will retain copyright ownership for any and all rnaterials, patents and intellectual property
produced, including, but not limited to, brochures, resource directories, protocols, guidelines. •

posters, or reports. The Contractor shall not reproduce any materials for purposes other than
use for the terms under the contract without prior written approval from the DOE.
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EXHIBIT H

STATEMENT of ACCEPTANCE of Special Provisions

The organization will comply with the provisions of the US Code of Federal
Regulations 34 CFR 364 and the' following US Circular, if applicable: Office of
Management and Budget (OEM) Circular A-110 "Uniform Administrative Non
profit Organizations."

Superintendenlof Schools or
Chief Officer of Agency:

Signature

Local Director of Project:
Signature

Date Signed: May 12,2020
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EXHIBIT I

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTMENT ACT, TITLE 11 - ADULT EDUCATION AND FAMILY

LITERACY

This attestation outlines the steps that Holy Cross Family Learning Center will ensure be taken
should the Adult Education application be funded.

The purpose of this requirement is to assist the United States Depeutment of Education in
implementing its mission to ensure equal access to education and to promote educational
excellence;

If funded, the following steps will be taken to ensure equitable access to and equitable
participation in the project or activity to be conducted with federal adult education assistance by
addressing the access needs of students, teachers, and other program beneficiaries in order to
overcome barriers to equitable participation, including barriers based on gender, race, color,
national origin, disability and age.

The Act highlights six types of barriers that can impede equitable access or participation:
gender, race, national origin, color, disability, or age. Based on local circumstances, determine
whether these or other barriers may prevent students, teachers, etc., from such access or
participation in the federally-funded project or activity. Please describe the steps to be taken to
comply with the GEPA requirements.

The mission of Holy Cross Family teaming Center targets minority populations in the Greater Manchester area. The
Center aims at assisting all populations with improving their English language skills in a comfortable environment re
gardless of gender, race, national origin, color, disability or age. One hundred percent of our clients are refugees or
Immigrants new to the country, many whom have never been In a school environment in their lives. We are proud to
quid^ register, enroll and service these students at the Center.

Project Director: (Name and Title) C. Valeri, Executive Director

Signature of Project Director: Date: 5/12/20
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,  EXHIBIT J

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

This statement is provided in accordance with Section 502 of the Workforce Innovation and
Opportunities Act of 2014.
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Stale of New Hampshire

Department of Stale,

GERTIFIGATE

I. Waimm M. Gardner. Secrets^ <^ S^ ;of of New. Harn^^re. do hereby HOLV CRO^ FAMILY
LEARNING CENT^ is a New Hamj^hire NdoproCt New Hampshire on Ntay 21,
2012.1furtbeT certify to all fe« to ̂ nisqls requ^ the Sccir^ of State's to »in good
tordipg u hir n to j ■

Buaiito iP; ̂ 1469'

Ceitificate Number 0004iS50090

9P

%

>Sk

o

N

sT

IN TEStiMOl^ ̂ H^F,

1 ber^.set raytoKl tocau*.td beafiUcd

tbc;S^ of the State of New Hampshire,,

tMs20d)dayof Mato AJD.2b2^

i •

William M: Gaidoer

Secret of Stto



Corporate ResolutJbh

I. OlrlAiU. ih/' hereby certify that i
KCTy Ol?<rs Thereby certliy the following is a true copy of a

Vote taken at a hieeting of itl6 ̂ rd of Director c^ly called and held on" ^/a^/ ̂
at which a quorum (rf the Directors were present and ybting;. ' /

I. L.nrib-nA/. rr/rtaitf/- ^'•~h«/.»rt}fu»K«*|;3mdufyele<a^BdardChair^

VOTED' That Janet .C. Valeri, Executive Director;,Is duly aiitt^^ irito contracts or
agreemehts on behalf of Holy Crow Family Leaming Center the State'of New Hampshire
and any of Its agendes or ,^parWients .and further is authorized to execute any.dpcuments
which may Ih her judgment'Be'dedrablOr?^ necass^^^^ ofthls vme.

f hereby certify that saW vote has not been amended of repealed and remains in:full force and
effect w of the date of the contiad to which' thte;certificate is I further certify that'it is
uhder^c^ that the State of New Hampshire will relyon thfs ce^cate aeevidence that the
person listed abwe currently pew position Indicatedand that they.have full authority to
bind ̂ .corporation. To thedxtent that there are any lirnits on'the:authorily.of any listed
individual to bind the corporation in contiracts ̂ th.the State of.Ni^ Hampishire. aH such"
lirhjtajlonsi.are.expresslystiated herein..

DATED: ATTEST:

(Name and Title)



Certificata of Authority

I. Christine Wndter/Chajr^^ Cross Famify Learning Center do h"ereby ;certrfy;ih^.

I maintain and have wstody bf ari am famillaf virith'the.seal'and.mlnirte.l)^^
l am.authpr^ to iMue:certlficates.vrith respecfto'.lhe.cqntents of-such'books and to a^ sudi
sear to" such certificate: '
The Wlowlrig (is a) {are) true.end:compte'te coiXy)(ies) of the res^u^ adopted by the Board of
Directorsof theoorporatjonat a meetingof th^^ on which "mbefng'w^
held Jn aoc^'nce, with the law' of the/state, of Incorporafon ari^thie by-taws of the corporation:
Thet Holy CrossiFamity Leaming,C^riter>iM,enter iritb a contr^ wfth^e New Hampshtte

Dep^ent ofEdii^pn to provide aJult educ^onprpgram's. This ri^lutioh shall remain in effect until
spedflcally revoked.

That: Hpl/Cipss Family. Learning Cenbw BoardW-IMrectors has naihed Janet'C. yaleri.
&ecutiye,Director; as havl^ authorlly.'tb sign a pprilr^J^m^^^^ Departmwt of Education.

4. .Thelfbllovriri'g ls a ti^.arid.oornptete copy bf'ajby4law,'a^^ Family Learning,
Centw BiMrd of Directors virtual meeting on

5. the feriBgarig (ej5p!utiori(s),and by unamehrJed, asbf Ihe date'
hereof; "and . !

'6., the following p^n{s)_laN^ny pccupy^the ,off^

Christine Wii^ler.,'Ch^rperson:
Janet C. yaleH/Executfve'Direc^

.Vyilis'Griffift, Secretery-
iC^niel Bedrvarski, Treasurer

"JESS WHEREOF. I have hereunto set my hand as the ̂ rd Chairpersbri of the Corporatibh this
v;\ : 2Q2b."

4
^ Board Chairperson

(If.the corpd^bn hM no eeal, fta CisMSecretary shall acknowtedge the carttflcate before as
a'u^pHzed officer below)

State of New H^p^ire
.County of Hillsboroug^

^ 2020 before the undeislgrted bfficef^^ appeared me person Identified.inOp,

tf^'forS^oinjji.c^ficate, knp^ to metor ̂sfactoriiy:proven} to.he the ̂ rd CHairpersonlof the
corporation Identilfiedin theforegbihg certificate.'and admpwl^ foregoing
certificate; , . . .

in.wjtriess whereof I herauntb set 'iriy hj^ arid seal.

fcri^Notary Pu
kt

...1. "!» m-
CCMUSBON

.3 : oim



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

05/08/2020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions df the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsemenKs).

PRODUCER

AP INTEGO INSURANCE GROUP. LLC

375 Woodcliff Drive Suite 103

Fairporl. NY 14450

CONTACT
NAME:

888-289-2939 888-289-2988

ADDRESS: CERTSOAPINTEGO.COM

INSURERIS) AFFORDING COVERAGE NAIC*

INSURER A United States Liability Insurance Group 25895

INSURED Holy Cross Family Learning Center

438 Dubuque Street
Manchester, NH 03102

INSURER B Hartford Casualtv Insurance Companv 29424

INSURERC

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR '' TYPE OP INSURANCE

AODL

INSO
SUBR

VWD POLICY NUMBER
POLICY EFF
IMM/DDrYYYYI

POLICY EXP
IMM/DO/YYYYl UMITS

A

X COMMERCIAL GEHERAL UABIUTY

E  OCCUR
X

NPP2568857B 06/05/2020 06/05/2021

EACH OCCURRENCE sl.OOO.OOO

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES (Ea occurrenee) $100,000

MED EXP (Any one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GEN-L AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X POLICY 1 1 1 1 LOG
OTHER; .

PRODUCTS - COMP/OP AGG $2,000,000

EPLI *1,000,000
AUTOMOBILE UABIUTY COMBINED SINGLE LIMIT

(Ea accident)
$

ANY AUTO

HEOULED

TOS

)N-OWNED
TOS

BODILY INJURY (Per person) $

ALL OWNED
AUTOS

HIRED AUTOS

sc
Al

BODILY INJURY (Per eccidenl) s

NC
At

PROPERTY DAMAGE
(Per ecddent)

s

s

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAtMS-MAOE

EACH OCCURRENCE $

AGGREGATE $

DED RETENTIONS $

B

WORKERS COMPENSATION

AND EMPLOYERS' UABtUTY y / N
ANY PROPRIETORff-ARtNEFVEXECUTIVE 1 1
OFFCERMEMBER EXCLUDED?

(Mandatory In NH) ' '
If y«s, desoibo under
DESCRIPTION OF OPERATIONS below

NIA 76WEGAA9BJO 06/05/2020 06/05/2021

Y  PER OTH-
A STATUTF ER

e.L EACH ACCIDENT $100,000

E.L DISEASE - EA EMPLOYEE $100,000

E.L DISEASE - POLICY LIMIT $500,000

A
Professional Liability
Directors & Officers NPP2568857B 06/05/2020 06/05/2021 Each Claim: $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramiflu Schodula. may ba attadtad If mora apaca Is raRuirad)

The Commercial Liability policy also inclucies Abuse and Molestion coverage with a limit of $100,000 per
claim, with a $200,000 aggregate limit.
BAE-2012-001 WlOA Adult Education

The State of New Hampshire is listed as additional insured per attached endorsement form.
r

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Department of Education
101 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)

e 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



POLICY NUMBER; NPP2568857B COMMERCIAL GENERAL LIABILITY

CG 20 26 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART ■

SCHEDULE

Name of Additional Insured Person(s) Or Organi2ation(s):

Effective Date: 06/05/2020

STATE OF NEW HAMPSHIRE DEPARTMENT OF EDUCATION

101 PLEASANT ST

CONCORD. NH 03301

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II-Who Is An Insured is amended to include

as an additional insured the person(s) or organization(s)
shown in the Schedule, but only with respect to liability
for "bodily injury", "property damage" or "personal and
advertising injury" caused, in whole or In part, by your
acts or omissions or the acts or omissions of those acting
on your behalf:

1. In the performance of your ongoing operations; or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional insured

only applies to the extent permitted by law; and

;  2. If coverage provided to the additional insured is
required by a contract or agreement, the insurance
afforded to such additional insured will not be

broader than that which you are required by the

contract or agreement to provide.for such additional
insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance;

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance;

1. Required by the contract or agreement; or

2. Available under the applicable Limits of

Insurance shown In the Declarations;

whichever is less.

This endorsement shall not increase the applicable
Limits of Insurance shown in the Declarations.

CG 20 26 04 13 O Insurance Services Office. Inc.. 2012 Page 10f 1



Mission Statement

Holy Cross Farhily Learning Center is a place where people of diverse cultures from the City of
Manchester, New Hampshire, come together to initiate or to continue their education. As part of
this learning, they participate in helping to develop the Center as a place where family values are
strengthened, community building is fostered, literacy is nourished, academic performance is
raised, and diversity respected and celebrated. HCFLC seeks to respond to the needs of the
growing immigrant and refugee population of the Greater Manchester area especially on •
Manchester's West Side.



990-EZForm"

L^epntrranionho Imt^
Inlnnwd n«*«rWn S«vics>'

'Short Form

Return of Organization Exenript Ffpm Income Tax
Urkkr Mction 501(c). S27. or4047(a)(1)"of the triternid R^enM Code (exc^t private foundatbhe)

. P-' Dp r>ot .entor aod'al security numbers on this form as h may be made piil>iic.

► Goto ¥fww.ihLoov/ForTn990iEZi9r instructions and the latest information.

OM!INo.'tM.vn!iO

I® 17
Open to Public

Inspection
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□□□□□
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U
l 
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1

 
 :etisbe

W'h
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 )3X0(1050-;4ndylno^id{»utatitpnre«-*aT ()c(105Q)4
 

{nsartno) □
 

 ro)1*8(7494725
0

H
 

Check Q
 

if  ehtorganization  alnot
raqulrad

 
 otattach

 
 aludahc

S
B

 .099'mfoF(• .ZE-099or ..)=fP-O90
KFonn of organization: (ZlCorpon^on OTru^. OAssodation Q Other-
iL, Add.lin|M Sb,.6c..and 7b'l6 line fl tb ̂ tenTune,(ypsX<!ec«p If gnm.receipt are S2(XI,00p.w rnore. or cl total a^is
(Pi^ 1. coturnn (B) t>elpvr)ara'$500.000 ormcre, tile Fprm 990 bi^aad of forrn 990'EZ h-

Revenue, Expenses, and Changes In Net Assets or Fund Balances (see the instructions for Part 1)
Check If the organlzatlon'used Schedule O to resporxj to any/questton In this Part I . a

1

2
3

4

5a

b

c.

6

:a

:c
d

7a

b

c

8
9

5a

Cohtrib'Cnkiins, gifts, grents, andislrnllar ani^nts;received . .
iProgram servlce revenue Including govemmer|t fees and contracts
MembeiiBhipduesarid^TOes^ehts
Investment income
.Gross ftfwurttrcm'sate of as^s'othwtha^^^^ .
Le^: c<^ or.6thiv t^jsand salesexpeiises.. : =
G^h of (I6»)'from sale of assets other than inventory,(Subtract line,5b'from line .5a)
Gaming'^dfundraislng events
.Gross iricdtfte !from gaming '(attach Schiedule 'G if gfeatef than
S16,00C9 , . . .. . . ' I ia I
Gro^ incpme from^^ndrajslng'^rrtsfn^^ hduding. $

Sb

of contributions

6b
:6c 1.700

from fundraisirtg'events reported on line' 1);(attach Schedule-G if the
sum of such gross income and contributions exceeds $15,6o6);..
Lesa direct expenses from gaming and:fundralsing events . .
Net'lhcorhe of'(loss)'from ^Thihg afki;:fuhdroisihg.evente-(add iities' Sa^and 6b and subtract
ilhe.ec) .. .. ... r . ..
Gro^^ies of irwentory, ie» returns wd ai[ow^CM . .
Li^ cost of goods MW . r ; ;
Gross prcfit<^(io») from »ies of iriv^t6ry'(Subtfad Ifrie'7bfrp'm't|ne.7^ . . .. . . .
.Other rev.enue.fdescrlbe In Schedule.O) .
Total reverwie. Add llnes'1, 2, 3,4, 5c, 6d, 7c, andS . . . >

7a

7b

1

'5c

6d

7c

50.RH4

1G

10.4^.^

70;333
10

11

12

13
14.
15

16

17

.Grants and similar amounra paid (list in Schedule O)^
Belwnts pdd tp'pr for ri^^ . . . . .. . . . .
Salartes, other compen^fon, and employee ̂
PrdfessiofiaKf^ afid.dthef payments to iridependerit.contf^drs
Occupancy, rerit..utQities, and maintenance
PHntlr^, publicatbns, postage, and shipping
.Other expenses (describe In Schedule O) .
Tetalexpensee.Add (lneslbthrough'16 .

:1®

12

il
14

15

J®,
17

64.264

4,170

15.600

0.771

93:825
18 Excess or (deficit) for the ye».(Subti^tDne 17 from line,^ .
19 Nd a^raor^nd ̂  b^irtnjng of ye^ (fiprri;line.27, |:robrnn;(>^) (ipjst agre^^

'end-of-year figure reported:cri,pfiory«jr;s'rrtum)' .
20 Otherchangesin net'assetsorfuhd balances(explain:in:Sdheduie.O)' . . . .
21 Net assetsorfund bAancesat end of year. Combhe ItnesIS through 20 . ►'

18

19
20

21

^23.492

-83.392

•3:604

Mi.POG
for PoparwprK Raductiprt Act Notice,- tee the seperete instructipftt; Cst.Na 106421 Fcrtn 990-EZ poiT)



FomOSO-EZISOtT) Pip* 2
Balance Sheets (see the Instructions for Part 10

22 Cash, ̂ ngs, and Investments 1
23 [.and and buldlngs

24 Other assets (descrfoe in Schedtie 0) .

25 Total esaeta

26 Total RabBhiea (describe in Scheduled)'

M Bei^vtog c4 (tm; 1  nEmoTyMi

82.407 48.014

23

98S 24 11,603

81302 25 59.617

26 1321

27 Netass«tt'^orfurKlbalancea(line27ofco(umn'(B)tnustagreewlthlbne21) •81392 27 56,296

□
liQUm statement of Program Service AccofT«)B«hnient* (see the irntAictions for Part III)

■ Check If the croanlzatlort used Scheduie O to respond to any question In this Part lit
What is the organization's primary exempt purpose? Educelion al the immityenr end refugee poptietiori
Oesciibe the brganizatiori's program service accbmplbhmerits lor each of its three'targest progmm services,
as measured by eotpeneee. In s deer artd concise mahher, describe the eeivlcee provided, the number of
persons't)eflef)led, and other releyant information tor each program title'.

Expensw
fteqieM icr McSon
S01(dn»<«).S0l(eM
orpMtzwionc opSoMt to
othesj

2® Enoltsh . indudrng ESt. end dlirytyfyp «;la?ses

(Grants S g4.00Ci H this amount inciudais foreign grants.'cf>eck here 28s 24,678
29 werttforcertdreioiywen'r • indudinq mmputer-educstiooand aewing irwmjctioo-

(Grants > e.oooi If this amount inciudes foreign grants, check here 29a B:atO

30

(Grants $ ) If thto errwunt Includes foreign grants, check here 30e

31 Other program services (deecilbe in Schedule O)
(Grants S ) Ifthbameunt h>dudes foreign"grants, check here □ 31a

32 Total program eervlee expense (add Irtes 28a through 31a) ^ 32
List of Officers, Dlreciors. Trustees, and Key Employeee (bt each one oven V not compensated--aee the instiucticns for Part IV)
Check if the organtzation used Schedufe O to respond to arry question in thia Part IV ' □

MNenemdH* hounpewMk
dawoled 10 poeMon

(ctnaportoto
o<wp^>lkr<

p<»iaw,2nqoB-Msq
8f not paid, wwr 4K)

MHtoVibmSb.
te<rflplciy6<

.b<nd4(ian,K>
dstoiad oompontMbn

W EstmoM •mnM a(
oSiof eonparsaltot

'Judi Window. Vice Chair

Kaffterihe Belukas. Treasurer

SssnJ2&!sQ:6.£ss2sy.

Oianfca ecaudoin. Boerd memtxv

Sr Joanne Boucfier. CSC Board menfoer'

Svtvia Von Aulock; Board mcmtw

Sr. Jacqudifg R. VcrvUlo, CSC. Board mombcr & foundg

ylarietValeri. Executive Director
40 9.000 • T.SOO

fan P90-EZ goiT)



Famosn-EZ^IT) 3

Other Informatiori (Note the. Schedule A and personal benefit contract statement requirements in the
Instructions for Part V.) Check if the organization used Schedule O'to resporKl to any quesBon in this Part V

33

34

35a

,b

e

36

37a

b

3ea

b

39

.a-

b

40a

41

42a

Did the qrganln^n oigaoe |n any signifl^t actMty not prmloi^ reported to ttw IRS? If "Yee,' proyjde a
dstaBad descdption of each actMty In Schedule O

Were any slgnKicant changes made to the organizing or governing docun«nts7 If "Yes,' tttach a conformed
copy of the amerKled documenta if they reflect a change to the organization's name. Otherwise, explain the
change on Schedule O (see Insthjctiora)

Did the ocgan^lon have'unreiated business gress'ir»come of $1,000 or more durfrtg the year from business
activities (such as those reported on lines 2, 6a, end 7a, among other^?

If *Yes* to fine 35a. has the organization filed a.Form,990-t for the year? If 'No.'prwidt.an ex^anation in Scheduk 0
Was the organization a section 501 (c)(4); 50l(cxi9, or 50l(cX6).otgwizatlon subjisct to section.6033(e) notice,
reporting, and prmy tax reqylremerits during the year? If "Yee," coniplete Schedule C, Part.tll. .
Did the organization undergo.a liquklatien, dlseelutbn, tisrmination. or signlficent.dlspoeltion of net asaets'
during theyeer? If "Yes," complete epp9cable;pens ofSchedute N

Enl«"am6urTt_ofpo8llcalexpentair^<frectorh(flrect.as,describfillhtheihstructloris^ ' |37e|
Did the.organizatlon tile Form 112&-POL forthis year? .
Did the organlzaUon borrow, from, or make any )oarn to..ahy.officer, drector, trustee,,or key employM or were
any such loans tnada Ina pHor year and stfiiputstandlrig ai the .and of thatax year; ccvarad by return?

if "Yes," completa Schedule L, (^111 ond'er^the tpU ivnourt iriyoVe^
Sect'nn 501(c)(7) orgarilzotipha Enter
inltiadori feee and capital cbntrltx/tiohs included oh Urie 9 .
Orose receipts, included on line 9, for. public use of club.faciOtiee . . .
Section 501 (cX^ orgenizetiona. Enter amount of tax Impoaad.on the organizatton during the year under
eection 491,1 ; oectlon 4912^ ._ ; section 4955 ►
Sectbri 50l(cX3),- 501(cX4), and SOijcX^ prgaribatbns. Ojd the organtzatbn engage In any secMn 49M
excess'benefft transacUon during the yeor, or did k engage b oniexcess benefll transaction in a prior year
that has not been reported on eny of Ks prior Forms 990 or 99b-EZ7 If ^es," conplete Schedub L, Part I
SiKtbn S01(c}(3), S01(cX4), end 601(c}(2^ organlzatbns. Enter amount of tax irnpoeed
on ofg^iz^bn managers ordisquali&ed pefsora during the yeeif.under^sectbos. 4912,
4955, and 4960 . ,
Sectbn S01(cX9.. 50i(cX4),.ar>d S0l(cX29} organizatbns. Enter ameunt of tax on fine
40c reJrrbursed by the organlzatbn . . . . ►
All organlzstbns. At eny time during the tax year,' was the orgmization a party te a proNMed ̂  shelter

.transaction? If "Yea," complete Form 6886-T
List the states with whbh a copy of this r^um Is fibd ►

■The orgwiziribn'e books are in care ofP; JafwVatcrl

38b

39a
39b

Tetophone no.

33

34

354

35b

35c

96

37b

40b

40e

Yes No

/

/

Located at ► .438 CXibuguo Srrcor Manchester. NH ZIP + 4 ►
60^662^9250
^102-3546

At any tima dving tha calatxtar yoar.'.dU tha organization hwa an btorast b or a ̂ natura 'cr other authority ovar
a financial account b a forel^ couitry (such as a benic accouiL eeciatties account, or other fbendel account
If "Yes," enterthertame of the foreign country: b '
See the bsthictions for expeptbra and fling raquifemanO br FbCEN Forrn 114, Rapert of Feralgn Bank end
RnandaJ Accounts (FBAR).'
At ar^ during the calendar year, did ̂  organization rnurtain an office out^de the Lfnjted St^es?
if-'Ves.'^^enter the name of the foreign country:

42b

42c

Yea No

/

.43

44a

b

o

d

4^
b

Sectbn 4947(f^1) ribnexempt.charit8l:>le trusts,fiOng Form 99p-EZ in Beu of Form IMt-Check here
and .ertter.theemount .of tax-exempt inters receK^ or accrued during the tax year,. . . . . b- 43

DU the. organization mabtab any donor advised funds dutli^ the year? If "Yes," Form 990 must be
.completed instead of Form 990-EZ
Did tfte organizatbn operate one .or more hospitai facilities during the year? If 'Yea," Form 990 must be
con^pleted instead of Form 990tEZ
Did the organization raceifrearTy payments for, bdoortannbg servlcas durir>g the year?
tf'*YM' to fine 4^, has thsiorganizatlon fOed a Form;720 to rajxxt th^ piaymants? If 'No,'piovUa,tn
erptowtfon.bScfiecfliie p . . . '
DldtheprgarXzatbnhmaarmtrDiledenti^iwrithlrithemewingpf section'512(b}(i^? .
Did theorgar^ation.race^aany i^rnent frbrh or angage in any.tranaaction with a controleid entitywithin the
rrteaning.of eection 612(b)(13)? I.f "Yes,'^'Fprm;9% pnd.Sdu^.ute rnay need to te corripleted b^ead of
Form 990-EZ (see instructions)'. .

Yea No

44a /

44b /
44o ✓

44d /
4Sa /

\

,

45b /
Fcrm OSO^EZ part)



Fom aso-EZ^lT) Pag« 4

46 Did th« oipanlzatlon.er>ga0e, directly or indirectly, in pollticfll camptfgn:octlvitie9'on behalf of or In opposition
to.carKlidstss for pubic office? If '^es," complete Schedule C, Part I 46

Yea No

SocUon 501(e)(3) orgonlzations only

All section 501(cX3) organizations must answer questions 47-49b and 52. and comptete the tables.for liries
•50 and 51.

.  . . . □
Yee No

47 /
48 /
48a /
49b /

47

48

48a'
b

SO

Did the organization engage in lobbying actlvitle* or have a aectton 501(h) election In effect during the tn
year? If "Yea,'complete Schedule C,-Part II . . .... ■
b the orgarualion a schoot as descriMd in section 170^)(1)(AXi9? If *Ye3,'complete Schedule E
Did the or^nization make any transfers to an exempt nofvcharitable related organization? . . . . . .
lf'^'es.''wastherebtedorganlzatlonasection527'organizatlon? -.
Complete thb tat>b for the organization's five highest compensated employees (other than officers, directors, trustees, end key
employees) who eech received more.than.SI 00,OOO.of compensation from the organization. If there b none, enter-'None:

(4 Nmm *nd tM W wch wnfiayM
MAiwiee

heunpwweek
Mnopbiaeis

fDTii^w-2noa»4«sc)

iMHMnhbmM*.
cerWibuhcn* lo
Mntil ptm, lind 4*tarad

'ecrrpMiMScn

i») 6«towbri amount ot
cSat ecrnpiw—fcn

-NpNg;.

I TotalnumberofOtherenployeespaidover$100,000 . . .
SI Compete thb < for tlw organization's ^ highest co.rnpenMed [rtdependem contractors who each recielved more tlw

.$100,000.of compensation from the organization, if ihara bno^.enter "None."
.b) Nsne axl butirMM.eddtM* or eech iodipwdeN ccrWeelcr ;MType.b*«>ioe :f^Ccnp«n*aea>

NON^

V

.

d Total number of other.independent contractors each rweiving over $100,(XX) . •: ►
62 Did the-organizstion. complete Schedule A? Note: All aectlon S01(c)^ .organlzstlone must attach a

completed Schedute A . . < ■ . . •►(ZiYes □ No
or pwiunr. I dKlw* •* I hrre eeenWwdVi* f«*in, txiudrig eecoiixwring Khedtiw wri eteWnwnls. ind to ew btel or iTv Irovledill wid bdW. k k
6  Dodifaifln or ptopttw jcew exn orlciit) m b—d on H ntcrnmlm ct wfticft prspww rw» my Wwwtwto*.

UnSw ptnirtw
kut, oonoa, ■>

Sign
H«re

Stfrabf• or oOnw

Katharino Salukas. Botrd Member artd Troasurcr
- Type or ptM nert* md w«

Paid
Preparar
Use Only

Mrtnype pnpwetS rNRW ^(pMer** avMue

FltiTi'aedrtteio ^

Owdi □ H
adMmpkpyed

FHm-eEW ►

May the IRS.dtecuaa thb return with the preparer shown above? See inetructtons ► □ Yes □ No
Form MO-EZ (2017)



SCHEDULE A

(Fonn990or»0'EZ)'

OepMirM bl Uw TmbtfT
MmmI Rawus SMvn*

A
Public-Charity Status and Public Support

CenptM H «■ ot^NioliMiii a McUon oiganiBiten w a •«dM4e47|iXI) nannanplctiaftaMi tnM.
a> Attach to Form 000 or F|orm OOO-EZ.

*> Oo to N>M>MrJv.(Rif/Fbn?«B90 lor inatructiana and tt>a Matt intormation.

■ OMSNo, IS4&-0047

1®17

Ham* of ft* acB^zatfan

Hnly Ctctw Family twrninp Centw' J

Open to Public
Inspection

Eiaaloyir ManMoaOM nun bar

-45-44BS7a4

Reason for Public Charity Statuo (Ail organizations must complete this part.) See instructions.
The OTQmlzation b not a private foundation because It Ik (For lines 1 through 12, chc^onty one box.)

1 DAchurch, convention of churches, or aissociation of churches.descrft>^ in McSon 17O0})(1){A){i).
2 QAflchool descHbed In eecUon (Attach Schedule,E (Form990or99&-EZ).)
3 O A hoepital or a cooperative hospital servicaofganizatbn described n eection 170(bX1)(A)Qi).
4 Q A medical research organization operated in cohfutKtioo with a hospibsl deKrIbed In e«^on l70(l^l)(^B49fl}. Enter the

hospital's name, cKy.jtnd _ " '

10

11

12

Q An orgBntrallon operated for the benefit of a coilega.or unlveralty owned or operated by a governmental unit described In
stctk>n 170(t4(1)(A)(ly). (Cornplete f»art It.)

Q A federal, st^e, or.local goverhrrerit.or gcvernrhentslintt de^tjed In eection 170(l^l)(^^(v).
Q An organizabon that norimalty'receives a 8ut)stantl^'part of its support from a governmental unit or frorh the genera! puijilc

desc^bed fo eectfon'l70(t4ri)(A)(yQ: (Cmpl^ Part 111
O A community trust described in section 170(1^1)(A)(vf). (Con-plete Part It.)
□ An agricultural research organization descrfoed.in eectldn l70^)(1)W9x) operate In cohjunctfoh with a'bnd-grant i»lege

or university or 8 nonrbnd-grant coDe^ of sgriculture (see Irutructlons). Enter the name, city, attd state of the college or
university:

□ An organ^ion that normally receives: (1) more thah'SS^'aH of lb supporl from contributrbnK'men^
recei^s from activities relalM to its exempt functions—subject to certain exceptions, and (2) no more then 33'a% of Its
sui^Mrt from gross investment Income and unrelated business taxable income (less section 611 tax) from businesses
acquired by the orgariization after June 3p,'1970. See'eedtiOT .G00(a)(9. (Cornp^e Part III.)

Qto orgartzatipn oiga^^;erfo operated «dus^ly to test fix piiuic ntety.. See oecdon Sp^)(4).
Q An organtzetlon organized ar)d operaled'SMluslv'ely forttw tMneflt .of; io p^ormthe functiora of, drto.carry oul the purposes

of orte or more publlciy supported oigani^|ons descrilied in section 600(a)(1) or eectkm 609(a)^ Sm eection 600(a)(3).
Check the box in lines 12e through 1^ that describes the type of supporting organization and ccmpiete Bnes 12e. 12f, arxi 12g
D Type i A supporting organizaUon.operaied, supervised, or controlied, by its supported organlzatiorX^ typicaBy by giving

the eupported .organlzstiorXs) the power to regularty appoint or.elect a m^rity of the directors or trustees.of the
ei4>porting organlzatipn. You must complete Part IV, Secdcns A end &

' □ Type HA supporting organl^ionsupen/lsed or controM in connection'w^thftseuppprtedo,rganlzatlon(^. by having ,
control or mar\agement.of the supporting o^ptnlzation.yested In the earn persons that control or mar^^ye the tupport^
orgBnlzatlbn(s). You must complete Part Iv, Seotlone A and C.

□ Type III functSenaOy Integrsted. A suppoKing organthrtlon'operated in connectldn wItN ond.functionaily'lhtegrated with,
its supported organlzatiorii|s) (see fostnictions). Ycu must domplete' Part IV, Sectlone A, arKi

□ Type Ql rwrvfunetionafly fo^rsted. A Mpporting qrganizMlon operated h.connection.with Is supported organlzation(^
that to not functionaly Integraed. the orgarUzation generaly mist satisfy a dtetrtbutlon lequlrisment and an attantVer>ea3

'  requirement (see fostiuctio^ You must oomplete Part IV, Secdone A end 0, and Part V.
G Check thto box If the organization received a written determination from'the IRS that R to a Type I, Typell, Type Ui

furtctforwly integrated, or Type HJ rw-finctforttly iritegrated supporting organization. ■
Enter the number of supported orgafBzadons | ~1
Provide the iollowlng informatiori about the supported organlzatloiX^.

(!) Nam* o< ctppcrt^ {uganatlDn WEN, ^ Type <4 trgiriiilkn
(dw'obeO on kNa iriO
Nmv* p** inibudton^

0*)l»leagmMcn
WaOki yois gmenaig

idoownanl?

^ Ambtnl ol rncii**^
aupportpW'

.IraWudkra}.

fn^Anowil or
btw avcpot pM.

inrtuebonii)

Yea No

(A) '

(B)

(C)

(D}
r

(E)

Total 1"

For Paperwork Reduction Act NoSc*. eee the irtsirucliarw for Fcrm 000 or OOtVEZ. Cat No. I t2S}F S«ho4ia» A P«hs OeOer eetFCZ) tOIT



A ram 600 <v seo E2} 3017 P»(I»2

Support Gch«dule for Organizations Doscrtood in Soctions 170(b)(1KAKiv) and 170(b)(1)(A)(vi}
(C^plate only If you checked the box on line S, 7, or 8 of Part 1 or if the organization faiied to qualify under
Pali lil. if the orqanlzation fate to quaiify under the tests ifeted beiow, pieaae compiete Part ill.)

Section A..Public Stw>Oft

.Calendar year (or Itoeaf year beglrving In) ̂

1  Gifts, grants, contributions, and
menfoership foes received (Do not
include any Vnusuai grants.*) .' . .

2  Tax revenues- Iwlsd for the

organization's benefit and a^er paid
to or expend on Ite behalf . . .

9  The >vakie of servlcee or. fadSties

fumbhed by a govemmsntal unk to the
or^ization without charge. . . .

4 - TotaL Add Ines 1 through 3.

5  The pdrtio'n of total contHbutfons t)y
each' person (other fiuin a
govemmentaJ unit , or' pubfcty.
supported organization) induefod on
line 1 that exceeds 2% of the amount

shown on One 11, column (1) . ..

6  PubllD eupDorL Subtract Une 5 from Ins 4

(s)2013 (b)2014 (d2015 (d)2010 (e)2017 (1) Total

a04B6 66003 '441S9 606O4 '70333 338S8S

84486 CC003 441 SO .C8C04 70333 .338585

1
•

Sbctton B. Total Support
Calertdar year (or ffocal year Ijetynning lri)> P-

7  Amounts from tine 4

8  Gross income from interest, dividends,-

payments,received on aecurltfos.bans,
ler^ rayaU^ arfo Income .from
sMIar sources

0  Net Income from unretated business

actvkfos. whether or not the business
b .regularly carried on

10 ptifor incora. Do not incjude-galri or
lo» from the sate of capital assets
(^plalnln Part.VI.)'. i' .' .

11 Totolstppori Add lines 7 through 10 .

(a) 2013 M2014 (<12015 (d) 2016 (e) 2017 (f) Total

'89486 '66003 -44159 '68604 703.3.3 338S85

•71 • .
r ■ * •' -330585

12

13

12 33858SGross pscelpts from relttted activities, etc. (see instructions)

Fire) five years, if the Form 090 b for the^organtzation's fiist, secorkl,.third, fourth, or fifth tax year as a section 601(c)(3)
organization, check thb box end stop here' ' ■ ■ . ^ D

Section C. Computation of Pubiic Support Psrcentage

14

15

16e

17a

14

16

too %

too %

16

Pubic support percentage for 2017 (line 6, column (f) divided by line 11, columri(t)) . . .

Pubic sup^rt percentage from 2016 Scheduto A Part D, Ins 14
33*a% support test—2D17.,lf the organization did not check theibOK on line 13, and Ine 14 is 33'^ or more,^check thb
box and sti:^ here. The organization quaSfies as a pubficty'supported.ofg^izatlori >
33*/3% e4^portteet-201& If tfie organization did not check a tMX on 1^ 13 or 16a, end line 15 b 33^/)% or more, check
thbt)axandstophere. Theorganizsilonquaifiesasaputilbiy.supported.organlzalion
l6v*-facbe>end>cfroumstanoee test—2017; If tha'organizAlori did not check a box on line 13, 16a or 1 fib, and line 14 Is
10% or more, and If the organization maists the "facts-and-clrcumstances'' test, check thb.box and stop here. Expl^n:ln
Part VI how the oiganlzatlon meets the facts-ond-drcumstancas' test. The organization quallfbe as a putTficly supported
.organbolion '

10%-fect»>er>d-€ircumstahces test—201& If the orgsnlzstion did not check a box on line 13,:10a. 16b, or. 17a, arid ine
15 b 10% or more, arid if the organizslion meets the "bctSTahd-ciicumstshces' test. cKeck thb box and stop hers.
Expiaih in P^ VI ftow the orgainizatipn meets .the '1act»:eixl-dtcuTTistafKe»' .test The prgsnizstion.qualifies ss a pubiidy
supported organlznttoh' t Q
PrfvetefeuTMlstfea If the organization did not check a box on Une 13i, 16a. 16b, 17a, or ITby check thb box and see
instwcitons ► □

Sctwdii* A petm seo «r sao^ 2017



ScfvKMe A fcrm goo <>• fiBO-EZ) 2017 P»0«3

Support Schvduie for Organizations Describsd In Section S09(a)(2)
(C^pleto only if youfchecked the box on line 10 of Part l or II the organization failed to qualify under Part
If the organization falls to qualify under the tests listed below, please complete Part II.)

Section A. Public Support

Caiertdar year (or flacal year t>egirYring In) ̂
1  Qltx grants. corAtbufcrn, and nmntmf^ IMS

rwdyed (Do not Iridude - any ̂flusuel grantL*)'
2  Gross receipts from edfnissiong, marchandse

•dd V aervices performed, or lacffitles
.Hrfished Ifi any activity,tnt Is relatedito the
oroari23ticn*s tix-exaf)ipt pupMse .. .

3  Gross receipts trdmectMties that are not an
umUad tr^e or bushm aacScn 613

4  Tax ravanuas levied for tha

organization'a benefit and eh her poid to
or expended on its behalf ..

5  The value of slices or facIBb^
.  furnished by a goyernmental unit tp^a

organtzsttkm without charge

0 Total Add Ines't through 5.
Ta Amounts Inctudad 00 lir>as 1, 2. and 3

received.from disquatmed persons

b Amounts inekidad on Ihes 2 end 3

raeaivad: from other than dtsquaHflad
persoris that exceed tfw tfrattV'^ (5,000
or1%o(thai arnourrt.oriQrwlSfortlwyew

e Add Bnes 7a and 7b

3  Pubfle at4)pert (Sut)tract line 7c from
llnae.)

fa) 2013 (b)2014 (c4 2015 f<f| 2016 (e)2017 m Total

.  ̂

'

Soction B. Total Support

(a) 2013 04 2014 (4 2015 (d)2016 (e)2017 ff) Total

V

*

:Celandar year (or naoai year baginning frt)

-9 Amounts from line 6 . . . . . .

.tCb. Greet Inoome from jritetesl dyidiaidi,
paymants received on eeaitties kM^ rents,
roydtles, erxJ inoome from tltnlar eoirccs .

b Urrelated business'taxable income, (less
aaction 611 taxes) fr'am buslnwses
.acqt^ed after June 30,1976 .

e .Add ines 10a and 10t>

11 Net Inoome from uhralated business

activities not included iii.^ 1pb, whatfiw
ornot the business b regutarly carried on

'12 Other Income. Do not Include gain or
Ices from the sale of capital assets
(Explain In,Part.VI.) .

13 Total ae^port. (Add Ifries 9. lOc, 11,

and 12.)

14i First ffve yeer^ If.tha Form 990 b ̂  the/onjanlzaiionls flrM, second,Jhlrd, fourth,.o/ fifth tax year as a section 60l(cX3)
organization, check tha box aind atop here ■ •

Section C. Computation of Public Support Percentage -

15

16

PubSc support percentage for 2017 (Ibe 8, column (f) divided ̂  One 13,:cqlun;in (I))
Pubic support percentage from 2016Scheduto A Part HI. ihe 15 . . . . . .

15

16

%

■H.
Soction P. Computation of Invaatment income Percentage
17
16
iOa

20

17
18

%
%

Investment Income parcertaga for 2017 (Bna 10c, column (I) divldad by line 13, column (f)} . .
Investment Income parcertaga from 2016 Schedule A Part 111, lha 17
33*0% appport teate-20t7. tf the organization did not check the box. on fine 1.4,.and Ine 15 b more than 33's%, and line
17bnotrriorethan33'/sH,chac.k'thlsbdxandetophare.Thaor'(^zati6hquainMe3cipubl.dysupported.oganizatloh ^ □
33^e% eupport teeta—2016. if Ihe aganization did not check a box on Una 14 v Brw 19a, and Ine 16 b more than 33!a%, and
Ene 18 s not moreth8n33l/s%. checkthb box and tfophtreiTheorganizationquaiiriesaaa publicly supported organizailon ^ Q
Prfvete lourwiattotv If the orgar^tzation did not check a box on llrw 14.19a, or 19b, check thb box and see Inatructtorrs ► D

A pwn eeow eeoez) 2017
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Supporting Organizations.
{Complete only it you checked a box-In line 12 on Part I. If .you checked 12a of Part I, complete Sections A
and B. |f you choked 12b of Part I, cqmpleta S^ttons A and C. If you checked i2cof Part t, cprnplete
Sections A. D. and E. If you checked 12d of Part I, compietis ̂ tions A-and D. and complete PartV.)

Section A. Ail Supporting Organizations

1  Are: all of the organlzatbn'a supported organizations listed by 'name In the organization's'governing
documents? If 'No,' describe In Part VI how the supported orpantailons are design^ed. If designeied.by
dess or-purposa, describe the dedgnatlbn. If Iristorlc vid continuing mbtbnshlp, explain.

2' Did the organization have any supported oiganlzatioh^that dom'not have ah IRS determinetion of status
-under section 509(aXi) or (2)7 If. "Yes,' expbin inPart Vihow the.drgenkatlon detemlrled thet the.suppdrM'
orgoniaUpn was d^ribed fn swfibn 5p9(<^f) or (2).'

'3a> Did the.organizatlon have.a supported organization deecrtMd In section 501(cX4), (5); or ̂ )? If "yes," answer
<b) end (e) tTetow.

b Did the oigahizatfon confirm thst.each supports prganizatio^n qut^fled iindef section 901(cK4),r(9. or.(6) and
satisnod the public support tests urider sector),0(^^}7 if.fYm,' dmcrpe^lrj-P^ Vl when and how .tiK
orgeriiiathnrnadethedetefTnlrietlonl

c- Did the.oigahization wsure that all support to such drj^izatbhs.w'as.usM exckislveiy for section 170(cX2XB)
purposes? If 'Yea,'expltln In Psrt VT WhBr.cofitrob; (he orger^tlon piit In place to arm^^sucft use,

:4a: Was any supported organization not organized in the United: St«^ noreign suf^xxted or^^ization'')? If
'Yea,'.endllyouct}ecked'1Zaor12blnPertl,answerp)gnd(c)below.

b Did the organization have ultimate contioi and dlschstlon In deddirig wh^her to make ̂ hts to'the foreign
;sup|Mrted prgainizstlon? H 'Yet,' deaalbe tt-pirt W fibw the or(^tatldh_had such contioi ar^ dhc'/etidn
desp/fe bahg controllador.supeiylsadbyorp connactlonyrith ffs supportedo/t^fzatbris.

c' Did the organizatron support any foreign supported organlztfiori that does not have en IRS-determiriation
under sections 501(cX3).ond 609(aX1) or (2)? // yes,"'explain h'parl VI what controls the organization used
to ensure that al support to tha:.foreignsuppcfted organlzation.was exclusiyely for section 170(cX2}(B)
purposes.

6e. Did the organization add, substitute, or. remove arry'supported .organlzteions during the tax year? If 'Yssi'
answer (b) snd.(c) below Of eppScebh). Also, prtyride'detaM In Part,VII Including 0) the names end EIN
nun'pars df the support^.orgstilzetlof» eddad,.substltuted,'or,iem6yed; (S) the reasons foreach such action;
(Si} the authority uhderthe brganteatlon's.prganfzlng docurhent wthprlzlngsuch acfton; and fh? how the ecffcn
vm.accomplished (such.aspy amer^ment to the organipng dement):

b -Type I or Type It eriy; Was any ̂ ed or suMbrtto wppprted prgani^lon of a clau akea^
designated In the organization's organizing document?

.c, Subetitutione only: Was the substitution the resuk of'an ewnt beyond the organizstloh's control?
6  Did the orgenlzttion'provide support'(whether In the form of grants or'the pnsvlsipn of 'setvlces'or facilities) to

ohyone other tf)an (i) its supported orgiailzatibns, pi) indhUuais that are port of the charitable class benefited
by one or rnore. of .Its supported ocganizattons, or.(VI) other supporting organizations that abo support or
benefit one or more of.tfie lilng orgteilzalion's supported organization? If fVes, 'provide tofel in PH VI.

7  Did the organization provide a grant, loan, compensalioa orothw dmflar payment to a subetantbi contributor-
(defined In section 49S:8(c)(3XC)), s family membtf of a.sut^nllai cpntilbijtpr, of 4:35% coritmlled entity wBh
regard to a sub^afitial cbntftxjtor? If yes,' cdapiBte Part i of Bchedu!^ L {Fbrrh 9X br990-EZ).

0  bid the organization make a loan to a disqualifledlperson (as deflned in section 4958) rtot described in line 7?
lf-yes,'completePartl,ofScheduleL,(Form990.or990rEZ).

'9e Was the organization co'ntrolM directly or Indirectly at-any time during the year by one ormore
disqualified persons as defbad In section 4^6 (other than foundatipi) rnanagefs'and 'o'rgantatiohsdescribed
in sectton 5(?^?0(1) or (2))? If 'Yes.' provide i l̂tril In Pert Vl.

b Did one or more disqua(lfied.pe(sons'(as defined injne 9a} hold a controlling.Interest In any-.entity.in which
the supporting organization had an lnter»t? ff ̂ es,'provfde;defail.^ Part VL

c . Did a disquaSfled person (as defined In Ine 9a) have an ownership Interest in, or derive any personal benefit
(lrom,;assets in which the supporting organization aiw had an Intsre^ tf yes,'pruvkfe detaitlnPart VI.

10» Was the organization sub{eci to the excess.busiriess holdlngs'rules of section 4943 bec3Use,of,section
4943(f). (re^rdlng-certain Type 0 supporting ofgwlzatldns. arid all Type III .norvfunctionally lnte(^ed
-supporting organbatiorB)?'//'Yes," answer-fOb betow.

b Did,the oigantzation have'any excess business holdings in ths'tsR year? (Use Scfiedbie C, Form 4720. to
defemilhe whether the organteaOon hed excess business hodlngs^ -.

Yee No

1

'i

2

■  i
3e

3b

■  1

3c

1

4a

I-

4b

*

'4e

'

5a

1
Sb

Sc

1
r,

"k ■

6

7

.  • ■  -1
8

t

Oa

I., -  - 1
9b

1
9e

ii-

10a

-j
10b

ScTiMU* A F«na seo «r 80O4Z) aOt7
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Supporting Organ>zatton» (continued)

11 Hs9 the organiztttlon accei::^ a gift or,contrib^k>n,trprn;any of the following persons?
• A person who. directly or IhdlrMtly controls, either.al^e or together.with persons described |n (b) end (c)

below, the governing bckfy of a Mpported organization?

b Afandly mernber ofa ̂ rson.described ln (8)above?
c A 35% cof»olled eritlly of a person described In (a) ct abwe?//*>1»'fo a, b, or c,prwi(i9 detail In P»rt \fl

Yes No

•J
1

lie

lib

11c

Section B: Type I Supporting OrganiiaMona

Did the directors, truke^ or-membership of one or niore supported orgariizations have the power to
regularly appoint or elect at leQSt.a'rna|0|dty;or ttw organization's dbeaprs or trustees at al| times during the
tax year?, "^'describe ktPatt VI how tho'supportod organlzationfs) effOctivolyoperatodysuporvisod, or
cont/ollod lho org»ibatlon's octMties. If the ofganbatlon hedmore.than orie supported orgiant^hn.
describe, how'the powen'to eppdint and/or remwe dkectort or trustees were ellocated among the supported
org^bathm eifid wM condltk:n5 0riesti^lk3rts,Jf ahy/applM,tp such powers during tax year.

Old the organization operate for the benefit of any supported or^ntzatton otf>er than the supported
org3hl^idr>(s) tftat oper^ed, wpervised, prcoritrpiM ihis supporting or^ritettioh? if.'Ves,* expfaki.lnPvt
W how p/pvping pch benefit ctpM put ifie'jprppses pf the wp^ed organJzattonfi) 0^ operated,
supervised, or contrdbd the supporting organizaiion.

Yes No

Section C. Type II Supporting,OrganlzatkKts
Yes No

1  Were a rnajorlty of theoigsnlzation's.directors or trustees during the tax year.abo 8 ms^odty of the dirsctora
or tnistees.of eech of the brgaud^ioh's supported organization^? If TAfo," describe b Part VI how control
or management of the supporting o/gantzaffon was vested in the same persons that contioliad or managed_
the supported organization's).

1  ■'

1

Section D. AU Type III SuiH>orting Organizations

1  Old the a'l^nization provide to ̂ h of lissuppdhed orga'rdzatlons, by the last day of this fifth riionthofthe'
orgardz^ion's tax year, Q a written notice de^ibing theiype.^.amourd prcw^!^ durlng.the, prior Iw

,yaar. OO a copy of the Rxm 9^ that was most recently fled as of the date noundation, and (10 copies of the
organization's governing documents'in effect on the date of:notiricstion,'td the extent.not previously provided?

2 Were any of the organizateri's officers, directors, or tnjsteeseltiw(lj appointed orelected by tfw si^Tported
ofganizatlo'n(s) or 00 sei^rrg on the goverring body of a supported organization? tf  "Nb.'ex^laih Part VI how
the.organizalion maintained a.close aixl continuous.wording relatKrtshp.¥riOi the supportedorgarazation(^.

.3. By' reaaonpf the.relationship described In (2), did the.ot^ization's.supportedprganizBtions have a
signiflcant voice in the orgardzation's irrvestment pollcies.'aid in dlractfog ̂ e iisepf the organization'e
Income or assets at times during the tape year?Jf.'Ye«,'^c^ in Mrt,VT dp rpp^ prgenketion's
supported organlzaiions played in . this regard.

Section E. Type HI Functtonaily integrated Supporting-Organlzationa
1  Check the iMx next.to the imthdd that the drgmliMion'i^ p satisfy the Inle^ Part re» during tlia yearfaea Inapuctiona).

a □ The c^'anlzatiph sattsTied ̂ e'/^lylties Te3t,.Cor^ibrs Bne 2bekny:
b, □The.organizatio.n.bthe parantofeach of its suppcrtr^ orgarilzattons. Corriptofs ffneSbefow.
c OThe aganlzation supported a governmerdal entity. DPcribe'In Prut VI how pu supported a govenmenteirtfy (sea Instruction^.

Yes No

- Activlies Teet; ArtawrM^and (b) behw.
Did 8ubst»nia^ ai of the orgarilzatbn's actbfeies (Air^ the t»'year directly furt^rthe exeinpt purposes of
the supported organi^loin(s) to which the organisdion wasre^nsive? // 'Yes,'' then in Part Vt UentHy
thoae atarpofted erganlzathne.and.explabi how. these sctfWtfos direct/y A/rthered their exempt purposes,
how fhe.dri^izsfon wvs.responsive to those ptpporfedprganiz^iotis, Pnd how the organizatidn detarmined
th^ thase ectMtles corptlluted subrtantkiily eJipf Ip actMt^_.
Old the activities .descrlt^ In (a) constitute acthrlties that, for'the orjpntzation's invpfvemisht, one or,more
of ttie organizatioh's wpportod b'rgani^atior^^ would hswe been et>(jpg^ in? If 'Ye^ ' explain in Part VI the
reasons for the organbaiien's position that ip supported organbadon(si would have errgaged in these
ectMHes but for the.organtetion's InvohemenL
Parerit of Supported Organizations Arr«M«erYV and (b/befow.
Did the orgardzatlon have tiie power to regul^ appoint or elect a majority of ^e offcer^ d|rectots,ior
trustees of each of the supported 6ryanizati^? PrDi^e dstafts in Parf.YL
bid the orgsnizstion exerdse a sii>8tanthidegree of direclbn over the policies, programs, and activities of each
of Its supported orflanizatlons? If 'Yes.describe In Pert VI the roh played by the onjanbation In tNs regard.

Yss No

2s

2b

f

3s
- ■  1

3b

■  A r«hii W0'«rWeC2) 2017
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BBn~Type HI Non-Functtonally Integrated 509|aK3) Supporting Organizations .

1 DCheck here if the organi^on satisfied the Integrel Part Test as a quailing trust on Nov. 20,1970 (expbln in Part VI). See

Section A - A^usted Net ihoome .(/^ Prior Year (B) Current Year
(optional)

'1 Net short-term capital gain . 1

. 2 Recoveries of orfor-vear distributions 2

3 Other grosa income (seie instruction^ 3

4 Add Ihes 1 through 3. 4

5 Depred^ion and depletlori 5

6 Po>rtton of operattr>g expwnses paid or Incyrrad for prorfoctior} or
' collection of gross income or formanagement, conserv^k>n,.or

maintenance of property held for production of income {see Instnictions} 8

7 Other expenses (see Instructions} 7

'  '8'Adiusted Net Income (sutitract lines S.-O, end 7 from Ine 4). 8

.Section B - MHmun Asset Amowt i(/^ Prlor'Vear (B) Current Year
(option&0

1 Aogregsts'foirrnarket v«lye'of all non-et^pt-useas^sfsee;
'instructions for sftorttax.yeoror assets held for part ofveoii;

*  .. ''' 1

a Average monthly value of secuttles> la

b Average monthly cash balancest lb

c Fair rharltet value of other ndn-CKernpt-use assets^ 1o

d Total (add lines 1a. lb, attd 1c) Id

e Olscoieit cbkned for tt^kage or. dhw
factors'lexpiain in distea in Pert VI): . ,  . ■ ■■ ' ■■ "  \. - -

2 Acquisition indebtedness appifoable to non-exempc-use assets 2

3 Subtract line 2 from Bne ld.- 3

'4 Cash deemed held for exempt use: Enter 1-1/2% of Bne 3 (for greater enwunt,
see kristructions). ■ 4-

5 Net value of non-cnempt-use assets (subtract Pnet iromllneS) 6

6 Muitipiv One 5 by .035. 6

7 Recoveries of prior-year distributions 7

8 Minimum Aseet Amount (add Hne 7 to line 6) 8

Section C-OlstrfbulsbleAinoiflrt 1 Current Year

■1 Adiusted net income for prior year (from Sectfon A, BiTeSi Column A) 1 I  • •

2Entere5%ofl!ne1. 2

'3 Minimum asset amount for prior year (from Section B. line 8, Column A) 3 .  ,

4 Enter greater of Bne 2 or Ine'3. 4

S Income tax irrtpo^'lri prior year' 5 '  • 1 > '

6 distributable Amount Subtract'line 5 from Bne4, unless subject to
' emaroency temporary reduction (see instructions). 6 r - . '

'7 0 Check here If the current year b the organization's first as a non-functtonaOy integrated Type III supporting organization (see
Instructions).

ScMut* A (F«cm 000 «rSOO^ 2017
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Typ» HI Non»FUncttooat»y1nt»grat»d 500(aK3) SuppofOng Organlzatton» (continued)
Section D - Divtribulion* Current Yecr

1  Amoonta pakj to supported orgonboOone to occofT^lah exempt purpeaea

2 Amounts p«(d to pertomi activity that directly further* exempt purpose* of supported
orgmizatfons, in excess of income from activity "

3 Administrative expensea peid to accomplish exempt purposes of supported organlzattons

4 Amounts paid to acquire exempt-use osaets

S Qualined set-aaide amounts (prior IRS approval requiret^

6 Other dtetrtbutbns (d^ilbe h Part \/l). See lnstn>ctions.

7 Total enrHial detrfbutions. Add lines 1 through 6.

e Distributions to attentKre supported organizations to which the organization is respondve
(provide details In Part VI). Instructions.

9 Distributable amount tor 2017 from Section C. line 6

Section E - DIstriteAion AOocotlcns (see knctrudtiorK) 0) .
Exoess DtetribuUocw

09
. Undenfistributioro

Pre-2017

Distributable

Ameiait for 2017

1  DbtrftMrtable amount tor 2017 from Section C, lined .  ,

2  Underdlstributtona, Kany, foryears prk>rto2017
' (reoMnable cause reguired—ex^n In part vq. See.
instructions.

•

3  Excess distributtohs carryover. If any. to 2017 • .

a 1 /

b From2013

e From 2014 •  • • ••

d From 2015

e From 2016

f  Total of ines 3a throudh e i* '

fl AppEedtounderdistrlbutlonsofprioryeefS'

h Appaedlo2017distributnl3leamount

i  Canvover from 2012 not applied (see Instructions)

i' Remainder. Subtract ilnes 3g, 3h, and 31 from 3f.

4  Distributions for 2017 horn

Section D, line T. $ /

»■ Appled to underdistrlbutions of prior years- ' k  . ,

b Appled to 2017 distributable amount
c: Remainder. Sut>tract lines 4a and 4b from 4. , •

5  Remaining underdistributions for years.prtorto 2017; If.
any. Subtract Inea 3g arid 4a from Itoe 2. For re^t
greater than zero, explain in Part VI. See instructions.

0  Remaining underdistribirtions for 2017.'Subtrwt Ines 3h
and 4b from line 1. For result greater than zero, eplaih In
Part VI. See instructions.

•

7  Excess dstrU^ons carryover to 2018. Md Ines 3j
arid 4c. '

0  Bfeakdowri of line 7:
a Excess trom20i3
b Excess from 2014; . . >
c Excess from 2015 .
d Excess from 2016 . . .
e Excess from 2017. . . . •

Scn*e>M Af •mSeOsrSeOCZ) 2017
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Supplomental Information. Prcvide the explanations required by Part tl,,iine 10; Part 1), line 17a or 17b; Part
til, line 12; Part IV, Section a; lines i. 2,3b, 3c, 4b. 4c, 5a, 6,9a, 9b, 9c, lie, lib, and 11c; Part IV, Section
B, lines 1 and 2; Part IV; Section C, tine'1; Part IV, Section D, tines 2 and 3; Part IV..Section;E, lines 1c, 2a. 2b.
3a, arKl 36; Part V, line 1; Party, Section B, linele; PartV, Section D, lines 5, 6.,and8; and Part V, Section E,
lines 2, 6, and 6. Also complete'this part tor any additkx^ information. (See ihstructiprts.)

Seh**i» A MO'«r MOEZ) 2017



Schedule B

(Form 080, OOO-EZ,
or006-PF)
0B(M>tonn<Q< 0*TnaH»T
lnl«w< fta»pnue Oavieo

Schedule of Contributors

e Attseh to Form f)Ob, Fonn OOO-EZ.'or Form OOO^PF.
b Qo to wwwJn.gcv/PoiJii990 for ttte latest iiVormslldn.

OM3I40. I&4MI047

iii? . '
Name or tne organlzstlcn

Holv Cro*n Family 1 eamtm Center

Employer Idamtnamori lunbar

45-440S734

Orgsnizstion type (check on^:

FQmol:

Fbrfn 990 or 990-EZ

Fbmi990-PF

teetlen:

0 001(cX. 3 ) (^er niimb^ organization

O 4947Ia)(1) nonecempt charitatiletruet net'treeted a»a'p«1vate foundation

□ 627'pojlticiil CNi^lzatlpn

□ SO.i(c)(^eserh^pHvate foundation

□ 4947{i^) noiwampt.ctwfttabte trust treated as a private fowKlatlon

Q 6p1(c)(3) tMble prfv^e foundation

iChack if your organization is covered by.tha Qener^ Rule or a Special Rule.
Note: Only/e section 901(cX7), (8), or(10)orgcini^Ibn'.can;check boxea .fo^ both tlw,G^rat ̂ le t^'a Special Rule. See
instructions..

Oerterai FUe

0 For.an oiganizstlon fShg Form^QSO, 990^EZ, or990>PF that received, during the year, contrfbutloro totaing SS.OOO
or.more(ih mdriey or property) Romany one contribut6r.,CorripMe Parts.l ef>d fl. See instructiorts for deterniinirig a
opntrib^i^a total coritTibutiona.

Special Rules

□

□

□

For&n organlzatibn described in aection 501(^(3) fUlng Form 990 or 990-EZ tlW m<4 the 33!/iH support test of the
regulkions under sections 509(a)(1) and-l70^X^K^vf), that checked Schedule A (Fonn 990 or 990^E2], Part II, line
.13,16e, or 16b, and that receded from any one cofitrlbutbr, during the year, total contributions of the greater of,(1)
$5.0^ prp) 2% of the amount oh (Q Form 990: Pwt VIII, line Ihj dr^iip Form ̂ EZ, One 1.'Complete Parts I and II,

For an organization daecrlbed In aection.50.t (c)(7), (8), or (1(^ fling Form.990or 990^EZIhai receded from any brw
contributor, dirlhg the year, totaJ cohtributlo'ns.of rnora tf^ Sl ,GOOexci/shey for retiglous, charftable,:scientI1c,
Bteraiy, or educational purpoaee, prfortheprayeritjon ofcruaty tocl^Uien ormirrsb. Complele PartsJ, 11, ord III.

For.an oiyariizatlon described In sactbn 001(c)(7), (6),,or (10) fling Form 990 or 990-EZ that receK/ed from any one
contributor, durlrrg the year, contributions excA/sfveV for religious, chairftatjie, etc., purposes, but no such
contributlpris totaled rrcr/t than $1,000. If thls;box is checked, enter here the tobi contributions that were received
durit>g the year for on exckJstvdy reiigiduA chdrltabb, etc., pur^ad.Dtm't cbmplete ariy of the'parts unless ttw
Qerteral Rule apples to thb orijanlzaton because It rscetvsd horwxclrsh^y.religlpus, dKuftabto,.et&, cohtribi^lons.
totaShg 65,000 or 'more during the year b- S

Cautien: An organizatlon.that bn't covarad by tha General Rule and/or the.Spedal Rulas doesn't'fUa Schedule B (Form 990,
990-EZ, or 990-PF). but It must arrswer'No' on Part IV, Ibe Z^.of lb Form 990; or check the box on One H of lb Form 990-EZ or,on ta
FdnTi.99(VPF..patt I, line 2, to,certify that it doesn't.meet the flng leqiilrerrwnts of .Schedule 8 (Form 990,,990-EZ, .or 990-PF).

FwPapa t ntdurtlMi *« —1>* iMSuWlentlDrFwinWg8C&-6Z.efMO^.. C«l.Na.30613X S«h»bi*0F«m;seA«pA«r6efr^p017)
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' Nomo o( OTBtnlzstlon

HoW Crms FOTtIv l»Mrninn Cchifif

Employar UontHlcalian numbar

4S.H4953IW

ContributorB (see instructions). Use duplicate copies of Part i if additionaJ space is needed.

(a)
No.

W
Namo; oddroM, and ZIP + 4 Total contributlona

(<0
Type of contribution

1 5(0(6 bt New Karnpshlrc • OeDartmeht ct Educoikin .

$  ioooo

Peraon Q
Payr^ Q
Noncash 'Q

(CornptvU Pad D tor
noncash conlribubons.)

101 PteoMnt Street

Concord. NH 03.301 -3860

(•)
No. NanH|,'addran, and ZIP + 4

(e)
ToM eontilbutlona

(d)
Typa of eontributlw

2 Ciw of Moncfiester CommunOif ImDrovement Prooram

OneCitvHoll Pl07»'. • 'S 15000

Peraon 0

PayroQ □
Noneaah O

(ComplvU Part Bfor
nonnsh contrtbutiona.)Manchester. NH 03101

(a)
No.

W
Name,- addreaa. and ZIP.-f 4

(c)
Total contilbutiona i

(d)
Type ot contribution

3 Fklelttv Charitable Gift Fund' '

'$ 5000

Peraon 0
Payrob Q
Noneaah O

(Complata Part o for
noneaah .ccr«(1butiona.)

iPIF PpSox 770001'

Cincinnati. OH 45777 0653

(a)
No.

P)
Name, addreaa, and ZIP * 4

(c)
. Total contiibutwna

(d)
Typa of contribution

'J' . , .

iPeraon O
Payrofl □
None^ □

(Complate Part H (or
noncash corWrfbuBona.)

^ . j., T

(a)
Na

W
Name,- addreaa, and ZIP> 4

(c)
Total .contributiona

(d)
Typa of contribution

—n-
^Peraon O
Payr^ □
Nonca^ □

tComptate.Pait P tor'
noncash contributions.)

(a)
No.

9>)
Name, addrei^ and ZIP + 4

(C)
Total oorttd buttons

(d)
Type of Mfriribution

IS- - .

Paraon 0
Payroll O
Noneaah Q

(Complete Part ■ (or
nonc^ corartbuions.)

ScMul* B pom OOOl OMG. or SMVPf) (3017)
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Nam* ot.or9anl2atl«n

HoN Cross Family Lcnrhirw Cchtftf

Employar.ldanUtieation iHaniMr

45-«g5?A4

Noncash Proporty (see insthictions). Use duplicatd copies of Part II if additional space is needed.

(8}Na
from

Pvtl

(b)
DoocripUon of noncaah property ofvon

.  - W
FMV.for Mtimate)
(See instnietlonaj

(d)
Date leoelved

WHO.
from

Peril
DMet^pdon of noneaeh property phren

:W
' FMV (or eeHmete)
(See tnatruetienaj

(d)
Oats received:

(a) Ha
from

Pwtl

(b).
Description of rwncssh property given

.  W
FMV (or eetifTMte)
(See instruetlonaJ

(d)
Date reoelved

(•)Ha
from

Parti

(b)
Deser^jtlon of rwrtceeh property given

(c)
FMV (or estimate)
(Sea IrtstructlonaJ

(d)
Date received

(•)Ha
from

Parti

(b)
D*scr%ition of rtencaah property given

w
FMV (oresflmate)
(Sm mstrue^ona^

(d)
Data received

WHO.
from

Parti

W
Deacription of nof>caeh property given.

(c)
FMV (or.eedrrtate)
(See hwlrucUona J

. W
Date, received

SchMM* 0 Farm sea M(V£Z. cr SeOPF) POIT)
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ftomc ol or9»nlzstlan

Hoty Cfbas F^ilv Lwrninu Ccniftr

£mploy«r.ldantKicaUon numMr

4S-44e5?a4

Exdmhfofy religious, charttable, etc., contribi^ons to.orgmizatlons described in section 501 (c)(7), or
(iO) thtf totfll more thm ̂  ,OipO for ̂  year from any one contrUxitor. Compieto cpl^ns (a) trough (o) md
the following line'entiy. For organizations completing Part III, enter.the total of e>£jLrsA«^ religious, charitable, etc.,
contributionsofSI.OOOoriess for lheyear. (Eriter this information once. See instructioru.) $

MMo.
from
PmII

(1^ Purpoee.of gift (c) Uaeof '(<0 DeeciipBon of how gift is held

!

(•) Transfer of gift

Transf«ee'sr>ame,eddrees. BndZIP'a.4 Relationship of transfwer lo.transferee

WNo.
from

PertI
M Puipoee <rf Lite of.gm (d) Description of how gift ie hold

(e) Transfer of gift

Tiartsferee's neme,;eddrees. end'ZIP RelatloftsNp ei trensierer to transferee

MMo.
from
Pwtl

M Purpoee of gift Uae otf^ (d) Deacfiptioii of how gift la hald

• (e) Trwider of gifl

Trarwferee^ name, eddraaa, and ZIP * 4 Ralatlortari^ of tranafaror to transfaree

W No.
from

Pert 1
(b) PurpoM'ef'i^ (^Uae of gift: Descrlptfpn of hew gift ia heM

(t)Trartafar of gift

Trsntfarsie'a rt8me,'addreea, and ZIP e4 R^atlonalilp of transferor to tramfaree

' "

e«e»*a* B ̂«nn MO Moaz. ar eeojif) goiT)



SCHEDULER
(FormdM.or 0M-EZ)
j

DefMiirraM of tfi» Tiomiiy
' Momrf Roaenue Setvieo''

Supplmmital Information Re^rdintf FnmtraJsln^ or Qamli^ Activities
Caiopbli H tho ofpahizaeen MwwaiiiJ*Y««* tnFotmflOA Ptrt IV, In* 17,18, or IS^or H tho

orgonizatten ontorod mor* han 815,000,en Fem SS6^, to* 6^
»■ AtUtfi to Fomi 880 or Fern nOCZ.

OMBNo. IMSCM7

l®i7
Opun (0 Public
Inspnetioii

Empioyor IdontttoeSen nwtor

45-«85?3<

Nnim d Sio etpvwflien

Hq|YC^3 Fmittv Lcirfiirxi Center . .. _
UOm FurKlrofoing Activitie«. Completd )f the organization answered "Yes" on Form 990, Part IV. line 17.

Form 990'EZ fitefB are not required to complete this part.^
1  Indlc^ vyhather the orQwUetjon rateed .funcfo through rmy oftha follow^) 8ctlvftto.'Chack that api:^.

8  C3 solicitations • jZl ^Idt^n of non-govemment granlB
b 0 Internet and email sollcftatiorn f Q SoldtaUon of government grants
c 0 Phone soidtstbns ' g 0 Spiecbl fundraising events
d 0 ln>person solicitations.

28' Did the.organlzatlon haveawrttten or oral egreement with any'lndividual (Including officers, directors, trustees,
of key erhployees listed In Form 990, Part VII) or ithtlty In connection with professlonai (undraising services? 0 Yes 0. No '

b If "^esi' tst the tO highest paid kxDyldu8lsor,entfties(fuhdra!9et8) pursuant to agreements under which the fundrataer is to be
compehsated at least ̂ ,000 by the organization. .

A Nimo'ond oddrooo «r IrdMCud
<1 wWly Oindrotoor)

{HQ (M ItindaiMr how*
cuMody Of oenkd ol
' ocnOdUieno?

fv) Ctoo* tocoipto
:»CR)*ClWIV

. MFmoura pdd 10
(or rouinod by)

funddoor Mod in
col. A

M Amoud paid lb
fy rotdnad by)
ogwwolion

1

Vse No

2

3

4'

-.5

0

7

8

9

10

Total .
Ust ail states.ln which the organization b regbtered or foensed to solicit contrtoutlons or has been notified It b exempt from
registration or licensing.

For Poporwork Rodueden A# Node*. *0# 8* kioexiedone tor Form 880 or leOti. C«tNaa0083H Sohodulo O form 880 orSSOCZ) 1017
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Fundraiting Ev«nt». Coinpl«te if Uw organizatloo'answered "Yes'onFonn 990. Part IV, Una 18, or reported more
,than;$i5,000of fundraWng event contributlona and groaa Income on Form 990-E2, lineal and 6b. List events with
gross recelpts.greatef than $6,000..

* MEvexfi

Soaohetd Sucoer

p) Evm f2 .p) OtMf evwiu

(wU ed.

iMnllype (taMnwitjar)

•

s Gross receipts . . . ' . 12135 12133

2 L.e» Contrbutions . . 0 0

3 Gross Income (line 1 minus
line 2),. 1213.1

4 0 0

5 Noncash prizes 6 6

1
6 Rent/facfiity coats . . . 0

&
ifl 7 Food arxl beven^jee • • 17C0 1700

?
s

e Ehtert^n'mient . . . . 0 6

9 Other direct expensee.- . ^ 0 lO

10 pirc^ experiM surivnaiy. fines 4 through 9 in cobrnn (d) .. . . .
j^income summary. Sutitrect line 10 from line 3, coiurhn(cQ . . .. .

►: 1700
11 10433

Qomlnfl. Cpmptete if the.organlzatipn answered *Y«" on.Form 990, Part IV, line 19, or repiorted more
than $16,000 on Form 990-EZ. iine 6a.

1  Gross revenue .

MjOttw oinine M "Tmi 0w>inQ (•Sd
(a) cii.

2. . Cash prizes

3  .Noncash prizes' . .

4  Rwtt/facllty costs,.

5  Other direct expenses'
rr^
QJiSL.

rr^
□ No.Volunteer bbor.

□ Yes
□ No-

'7 ' Direct expense,surnmary; Add fines Z.through 3 in coiumn (d)

■S Net gaming Income summaiy.Subtract'llne 7 from fine 1. column (d) .. . . . .

0  Enter the,stato(s) In which the organlzatton conducts gan^ aclMUea: . . • . ^
e btteorganlzsaionlicensed.tp conduct gaming (Katies in ̂ h of these.s^es? .
b  If *NOi'explain:

Q Yes Q No

10a Were any of the organizaiion'& gaming licenses revokadi suspended, or terminataddur^ the tax year? D Yea □ No
b  If 'Yes,"cxplaln:, "

Set*auto CFena ceo erseocz) »ir



13a %

13b

8<*>w)t*bftrm 900 aWO-eq 8017 p,fl«3
11 Do«9 the orgsnization conduct gaming activities with nonm«nber»7 ! ! ! ^ ! v ! ! ! Q Y«» Q No
12 te the oi^anlzatlon « grantor, beneflcb^ or trustee of a trust, or a member of a partnerahlp or other entity

formed to administer charitable gaming? . Q yea Q No
13 Indicate.the percentage of ̂'mlng actKrity conducted In:

a: The organization's fad^

b Anoutalde.fticlHy
14 Enter the name and.addrese ofithe person.who prepares the organcation's gaming/special events books and

records

Nam^

Address^ ■

ISa Does the organtation have a j contract, wkh a third party from whom^tha organlzstlon recelves~gaming
.rfrvenue? □ Yea □ Mo

b ll-'Yes"," eriter the arhouht.bf gaming revwiie fecei^ by the bigaritziitton^ $ and the
amount of.gaming revenue retained by the third party S

e  If'Y^''eritername and address of the third party:
Name^

Address fr-

16 Qaming mariager Infomiatlon:

Name^

Gaming manager epm^einsatlori ► -S

Description of Miylcas provided^

□ Directof/qfficer □ Errf^ee □ Indepenctont.contractor

17 Mandatory distritHftions:<
a, Is the.drKpnlzatfon required urider^^e iaw to rnake'^chartatteidlstributtoro from.tte gaming pmeeds to

retain the stefo gariwtg 'Bcense? . □ Yea O No
b Enter the amount of distributions required under state law to be distributed to other exen^.organizations or

spent'in theorganlzatlon's own exempt actlvltlesduring thetsx year ^ $

BSBCr Supplamentai informatkMi. P^lde the explanations required by.Part I, line 2b, columiis 0<i) and (v);'and
PartJII, lines 9,9b, 10b, 15b, 15c, 16, and l 7b, as applicable. A!^ provlde.any'additional informatidn.
See instructions. . '
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SCHEDULE .0

'(Form 990 or 9^EZ)

OepOrUntM ol Ri» TMKry'
, b*>nii RvMtM StTfie*.

Supplemental Information to Form 990 br.990-EZ
C«nipl«M to prowfO* informition for rMpon*** to tpodflo quMttom on

Fom OOOor MO-EZor toprovld*ony,>dOIUon^ Infwmalfpn.

^ Attach to Fonn 000 or 900-EZ.

^ Co' to NWwJts.ooir/rOnnflCO tor Iho laM IntormiOtoiv

0*»eNa. iS4»-0D47

»17
Open to Public
Inspection

_Nan>* o> tw crgwbaiion

Hnly Cro«n Family Lowninq Centor

Eavtoyar id»otWoa<a»» fwifcf

45-440S2M

Fcm 900. Part I, Line 16'

-464 • Hent

1673 • TdenhbncAntgnot

1S7 • Irraunincb

■ 207 - rcachifxi l>«atcfiaia/E3oofc»

1266 • OffiM Ex^s^

50 - Comoutcf Eoutnmcnt

704 - Poyroll Processing Foes

SO • CqnferenceWcrtehow

336• Webshe Design

7S • NFP Filing Fees with State

610- Utilities

125 •Dies and StitTScriptions

5612- Miscellaneous Expenses

59.771 - Total

Form 090. Part II. Lino 24a Other Assets • Bcqinninq of Year

'S oeS - Accixjns Receivable

Form 900, Part II. Lino 240 Other Assets • End of Ycor

405 - Accounts Rec^vable

6021 - Grants Recwviible

3900 - Prepaid Rent.

■ 507-Repaid Inurarico

11.603.Total

For Paparwortt Raduction Act Hotico, aao.tha Inatructiam tor Form OOO.or 000;EZ. C«LNo.»l03eK MwdutoO (Form etOarMO-EZ) (2017)
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FormdIX). Parili. LineZgb LiabiliUCT • End of Year

B7 • Aocbunts P^yaMii •

y33,-P^rbl1LM>biIiti<»

-M?r-Tot/tl

Fgmi)00.'Pah>, Linb'TO• atndu'mnypre^ts rptcas^ (r^fcsfftakwdiririq tfwVcar'
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Holy Cross Family Leaming Center

PROFIT AND LOSS

July 2018-June 2019

TOTAL

Incoma-

4010(^ennftnnt Fundino
4010.3 State of NH WlOA Grant

Tola) 4010 Qovemonnt Fundhg

4010.1 City of Manchester

4040 General Dt^tipns

4050 Smving inwnM and Donations,
4060 Income released from reliction

4070 Interest Income - SMB

4080 Taste of the .World

4090 Crrlc's Grant

439 Sewing Income

35^.00

aSJZOOJX)

15.600.00

4.142.73

907.M

460.00

21.02

8.833.07

5,000.00

100.00

Total Income $70,263.82

GHOSS PROFIT

Expenses

spot Executive DiiWor

5p(£ Testing Admini^rator

5003 Computer teacher

5006 Sewing Teacher

5006 Citaerishp/Ciyica
5009 ESL Evening

opto Interpreter

5012 Rent

5013 Hem

6014 Telephone/Internet.

501^5 Insurance

Mt6 Electric PSNH

SO 17 Class Supples

5019Office expenses

6020 Corrputer equipment

6024 Misceltaneow.E^qwr)^

6026 HeaKh stipend

6027 Payrolt taxes

6027.2 ER OASDI

5027.3^ER MMicare

6027.4 ER Ftjl

5027.5 ER SUI

S027.6:nh Admin Contrtxition

$70,263.82

;36,000.16

22.110.00

1.970.00

240.00

40.00

5.762.50

1.490.00

•15,600.00

1,000.80

1,581.63

2,020.65

3,347.90

496J2

1,666.87

592.93

236.U

6,000.00

4.006.69

937.14

.  93.94

765.65

64.64

Total 5027. Pqrrd taxes

5028 Payrofl proc^ing fee

5030 Woilcers Compensetion Insurance: Expense

5032 Website design

5034 Summer] SclxxM Expenses

S36&26

911.60

383.^

204.00

370.04

Acou^ 8Mb Monday. Aiy TZ 2018 03:17 PM GMT-7 1«



iTOTAL

5035 Indirect cost expenses 2.133.36

5036 Scholarship expense 1 240.00

5099 Indirect Cost Reclass •2,133.36

5100 Fundraising Expenses 407.72

S25UtitttiS8 366.69

660 BaiiK Feies 27.32

Total Exponsee $109,139.75

NET OreFWTING WOOME $•38,675.93

Other Expenses

Recohcilistion Discr^ndes-l -0.28

Total Other,Eiqwises $•0.28

NET OTHER INCOME: $028

NET INCOME $:38375.65

^tccnMlBow hlonday. Aiy 22. 2019 03:17 PMGMT-7 M
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Holy Cross Family Learning Center
EXECUTIVE DIRECTOR JOB DESCRIPTION

The Executive Director is the only paid staff at the Center. In previous years, many of these tasks were completed by
a program coordinator, testing coordinator and administrative assistant. Work Is three-pronged and includes;

STUDENTS

Schedule and complete all new registrations, intake interviews and CASAS assessments
Manage student enrollments
Monitor student attendance and classroom progress

Schedule and complete all mid-year and end-of-year assessments
Assist students and their families with individual issues, networking with area agencies where
necessary

Provide food for snack breaks

Provide seasonal clothing when needed
Order student materials

Plan and implement experiential summer programming

VOLUNTEER TEACHERS

Recruit and maintain

Provide professional development
Order teaching and testing materials
Supervise teaching practices
Support disaggregation of testing data to inform instruction

COMMUNITY

Work with area agencies and the.City of Manchester to secure funding resources
Support area colleges through service learning projects
Work with Board of Directors to maintain organization's mission
Grant writing

Plan and implement fundraising events
Maintain website and social media platforms
Fiscal responsibility of the Center



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreeinent.and all ofiis attachnicnts shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietar>' must
be clearly identified to the agency and agreed to in VvTiting prior to signing.the contract.

AGREEMENT

The'State of New Hampshire and the Contractor hereby mutually agree as follows:'
GENERAL PROVISIONS

1,1 State Agency Name
Departmertt of Education, Bureau of Adult Education

1.2 State Agency Address
•21 South Fruit Street, Suite 20

Concord, NH 03301

1.3 Contractor Name.

Iriteniaiional Ihstitute.of New England

1.4 Contractor Address'

470 Pine Street ,

■Manchester, NH 03104.

1.5 Contractor Phone
Number

(603)647-1500

1.6 ,Account Num^r

See Exhibit C,

1,7 Completion Date

June 30. 2023

1.8 FriceXimitation

$451,705.! 7

1.9 Contracting Officer for State, Agency-
Sarah Bennett

1.10 State Agency TelephohefNumber
(603)271-6701

LJ+'^onl^tor ̂ gnature

Date;

1.12 Name and Title of Contractor Signatory
Jeffrey Thielman, Chief Executive Officer

1.13 ^ate Agency-Signature

^\Ja Da.e:
1.14 Name and TItle.of State Agency Signator>'

Frank Edelblut, Commissioner

1.15 Approval by the N.H. Departinent of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16, Approval by lhe AttprTi£yjG^eral (Fonn,,Substance arid Execution) (//"applicable)

By: ^ ^
1.1.7 Anpfij^l by the .Governor arid. Executive Co^tncil (ifapplicable)

^^u&C Item number; G&C NIeeling Date:-

Page 1 of 4 Coiitraclor Initials
Date
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting-ihrough the agency identified in block 1.1
("Stale"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perfonn, the
work or sale of goods, or both, ideniified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrar>', and subject to the approval of the Governor and
E.xeciitive Council of the.State of New Hampshire, if applicable,
this Agreement, and all bbligalions of the parties hereunder, shall
become effective on the date; the Governor and Executive
Council approve this; Agreement as indicated iii block I..I7,
unless no such approval is required, in which case the Agreement
shall becoriie effecti ve on ..the date the Agreement is signed by
the.State Agency a's shown lii block 1.13.("Elective Date").
3.2 If the Contractor comihehces the Services prior to the
Effective Date, all Services performed by the Goritractbr prior to
the EfTec.tive Date shall be performed at the sole risk of the
Contractor, and,in the everit that this Agreemieht does'^not become
effective, the Slate shall have no liability to the Contractor,
including without limitation^ aiiy obligation to pay the
Cbhtrac'tor for any opsls incurred or'$en'ices\periformcd.
.Contractor must complete all Services by the Completion Date
specified iii block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT;
Notwithstanding, any provision" of this Agreemeiit to the
coiifrar)', all bbligalions of the Slate hereunder, including,
without limitation,.the. continuance ofpaymehts hereunder, are
coritingent upbti the availability and continued appropriation of
flinds affected by any state or fedei;al legislative or executive
action that reduces; ejiniihates or dthenyise modifies- the
appropriation Of availability of fundirig.for this Agreenient and
the'Scope for Services provided in EXHIBIT B, in whole or in
part.. In no -eyent shall, the State be liable for any pa>Tnenls
hereunder in excess of such available appropriated funds. In the
event of a reduction or tefminatibn of appi'oprialed fuhds, the
State shall have;the right,to withhold payment until such funds
become available, if eyei', and shajl.have the right to reduce or
terminate the Seivices under this Agreenient immediately upon
giving the Contractor notice of such reduction of tefmihation.
The State shall not be required lb transfer fUnds from any other
account or source'.to the Accbunt identified in block 1.6 in the
event funds in that Account-are reduced or i[navailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The conttiactprice, metlipd ofpaynient, aiid terms of pa>'nieiu
are Identified, aiid more partlculafiy described in EXHIBIT C
which is incorporated herein by'reference.
5.2 The payment by the-State of the contract price shall be the
orily and the complete feiinbiirsement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the-
p>erformance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to o.ffsel from any amounts
otherwise payable to the Contractor imder this Agreement those
liquidated amounts required or permitted by N.H. RSA '80:7
thrbiigh RSA,80:,7-c or any other .provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and nptwithstanding unexpected CirciiinStances, in no
event shall the total of all payments authorized, or actually made,
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY GGNTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In cphnection with the. performance of the Services^ the
Contractor shall .cOrnply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities .which impose any obligation or duty upon the
Gohtractpf-, including, bufnot limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the .United States, the Contractor
shall comply with all federal.cxecutive orders, rules,.regulations
and statutes, and with any rules,,regulalions'and guidelines as the
State or ihe'Uriiled States issue to implement these regulations.
Tlie'Gontraclor shall also comply with all applicable ihlellectual
propert)' laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race; color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination;
6.3. the Contractor agrees to pemiil the Slate or United Slates,
access to any of the Contractor's books, records and.accounts for
the purpose ofascertaiiiing compliance with all rules, regulations
and orders, and the covenants,- terms and conditions of this
Agreement.

1, PERSONNEL.
7.1 the Contractor shall at its o\\'n expense provide ail personnel
necessary to perform the Services. TheiConlractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless, otherwise authorized in writing, during- the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the.Contraclorshall nothire, and
shall not permit any subcontractor or other person, firm or
rcorporation with whom it is engaged in a combined effort to
.perform the Services to hire, any person who is a Stale employee
or officiai, who is materially involved in the procurement,
administration or perfbrmance of this Agreement.. This
provision shall survive termination of this Agreement.
7.3 The Cbnlracting Oftlcer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting OfTicer's decision shall be final for the State.

Page 2 of4 Contractor liiitials y
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions, of the
Contractor shall constitute an event.of default hereunder ("Event
of Default"),:.

8.1.1 failure to perform the Services satisfactorily or oh
schedule;

8.1.2 failure to siibihit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence ofany Event of Default, the Slate may
take any one,:6r more, or all, of the following actions:
8.2.1 give'the Contractor a written notice specifying the Event of
Deifaiilt and requiring it to be remedied \viihih, in the absence of
a^ealer or lesser specification of time, thirty (30) days from the
date;of the notice;;and if the Event of Default.is not timely cured,
termiriate this.Agreement, effective two (2) days after giving the
Contractor notice of temHnation;

8^2.2.give,lhe Contractor a written notice specifying.the Event of
Default and suspending alf payments to. be made under this
Agreeihentr,and ordering that: the portion-of the contract price
which' would other\vise accrue to the Contractor during the
period fromithe date of such notice until siich time-as the State
determines that the Contractor hasiciired the Event of Default
shall never be paid to the Contractor;
8.2.3 give.the Contractor a,written notice specif^'ing the Event of
Default and'Set;o{f against any other obligations the Slate may
o\ye to the Coritractorany damages the Slate suffers by reason of
ajiy Eyent of Default; and/or
8.2.4 give the Contractor a .wTitten notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or In-equity, or
both.

8.3. No failure by the State to enforce any.pi;ovisions hereof after
any Eyent of Default shall beideemed a-waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a.waiver of the right of the Statcto enforce each and
all ofithe provisions hereof upon-any further or other. Event of
Default On the'part of the Contractor.

9. termination.

9,1 Notwithstanding paragraph 8,- the State may, at its sole
discretion, tetminate the Agreement for any reasonj in whole or
in.part, by thirty (GO) days WTitten notice to the>Contractor that
the State is exercising its-option to'tcmiinale the Agreement.
9.2- In the event of an early tennination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Stale's discretion, deliver to the
Contracting OfTjcer. not'lafer than fiflieen,(15) days after the'date
of termination, a report ("Tennination Report") describing in
detail all.Services perfprnied, and the contract price earned, to
and including tlie date of tenfiinatioh. The form,.subject matter,
content, and huni^r of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition,.at the State's'discretion, the Contractor
shall,.withih 15 daylOf notice of early tennination, develop and

submit to the State a Transition Plan fpr services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.
10.1 As used in this Agreement,,the Word "data" shall mean all
infonnation and things deyelpped or obtained during the
pet^fonnance..pf, or, acquired or developed by reason of, this
Agreement, including; but not limited to, all studies, reports,
files, formulae, surveys, maps,icharts, sound recordings, video
recordings, pictorial reproductions; drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters; memoranda, papers, and documents, all whether
finished or unfinished.

10:2 All data and any property which has been received from
the State or purchased with, funds provlded^for that purpose
under this Agreement,-shall be the property of the State, and.
shall be returned to the State-upon demand or upon termination
of this Agreement for any reason.
I0;3 Confidentiality of data shalfbe governed by'N.H. RSA
chapter 91 -A or other existing law. Disclosure ofdata requires
prior \vrilten.approval of ihe.Slate.

11. CONTRACTOR'S RELATION TO THE STATE. In the

perfonnance.'of this.-Agreement the Contractor is.in all respects
an independent, contractor, and is neither an agent nor an
employee of the Slate. Neither the.-Contractor nor any of its
officers,, employees, agents or members shall have authority to.
bind the Stale or receive any benefits,-workers' compensation or
other emoluments provided by the State to its employees.

12. ASSlGNiViENT/DELECATION/SUBCONTRACTS.
12.1 theContractor'shal! not assign, or otherwise transfer-any
interest.in this Agreement without the prior, written notice, which
shall be provided to the: State at least fifteen. (15) days prior to
the assignment^ and a written consent of the State.-For putposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction:or series of related transactions in
which a third party, together with its affiliates,, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of theContractor,' or (b) the sale of all or substantially all
of the assetsofthe Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor wiihout prior written notice and:consenl of the State.
The State is enlitledio copies of ail.subcontracls and assignment
agreements and shall not be bound by any, provisions contained
in a.subcontract or an assignmenl.agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor-shall indemnify and hold harmless the State, its
officers and employees,.from and against any and all claims,
liabilities and costs for any personal injury or propert>' damages,
patent or copyright infringement, or other claims asserted against
the State, its officers,or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission.of the
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Contractor, or subcontractors, including but hot liihited to the
negligence, reckless or intentional conduct. The State shall.not
be liable for any costs inclined by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This .covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE,
14.1 The Contractor shall, at its sole expense, obtain and
cbritinuously rtiaintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injuiy,-death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein,-in an amount not less than
80% of the whole replacement value.of the property.
14.2 The policies described in subparagraph 14.1 hereinshall.be
on policy forms and endorsements approved for.use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the,State of New Hampshire.
14;3 The Contractor shall furnish to-the Contracting Officer
identified in block 1.9, or his or her successor; a certificate(s) of
insurance Tor all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block-1.9, or his or her successor, certificaie(s) of insurance
for all renewal(s) of insurance-required under this Agreement no
later than^ ten (10) days prior to the. expiration date of each
insurance policy. The' certificate(s) of insurance and any
renewals thereof shall be attached andare incorporated herein by
reference.

15. WORKERiS'COMPENSATION.
15.1 By si^ing this agreement, the Contractor agreeSi-certifies
and warrants that the Contractor is in,compliance with or e.xempt
ffomi thc requirements of N.H. RSA chapter 28I-A ("Workers'
Cdmpensolion ").
15.2 To the extent,the Contractor is subject to the requirements
of N.h; RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities.which the person proposes to undertake pursuant.to this
Agreement, the Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
atwched and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums; or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which niight arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the" Services under this Agreement.

,16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be.amended, waived
or discharged only by an instrument in uTiting signed by the-
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant lo'State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inurcs:to the beneflt of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or In favor of any party.
Any actions arising.out of.tHis Agreement shall.be broujght and
maintained In New Hampshire. Superior Court which,shall haye
exclusive jurisdiction-thereof.

19. CONFLICTING TERMS. In, the event of a conflict

between the terms'of this .P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the tenns of the
P-37 (asmodified in EXHIBIT A).shall control!

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third padies and this Agreement shall not be
construed to confer.any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no-NN-ay be held to explain, modif)', amplify or,aid in the.
interpretation, construction or meaning of the provisions of tHis-
Agreement.

22: SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any. ofthe provisions of this
Agreement 'are held by a court of competent jurisdiction to be.
conti-ary to any state or federal law.jhe remaining provisions of
this Agreement will remain in flill force and efTecl.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a ,number of counterparts, each of which-shall be
deemed an original, constitutes' the entire agreement and
undersianding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor miist coniply with the following provisions:

•  Exhibit D: Contractor Obligations

•  Exhibit E: Federal Debarrnent.and Suspension
•  Exhibit F: Anti-Lob.bying
•  Exhibit G: Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality
•  Exhibit,H; CompHahce \yith the provisions of,the US Code of Federal Regulations 34 CFR

,364 and the following-US Circular if applicable: Office of Management and Budget
(OEM) Circular A-110 "Uniform Administrative Non-Profit Organizations"

•  Exhibit I: Attestation for the US Department of Education General Education Provisions
Act(GEPA)

•  Exhibit J: Buy American Statement in accordance with Section 502 of the Workforce
Innovation and Opportunity Act of 2014

2. The Contractor must isigh annual General, Assurances frorn theiNH Department of Education,
Bureau of Federal Compliance and the Program Assurances included in Exhibit B: Scope of
Services.
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EXHIBIT B

SCOPE OF SERVICES

The vision for Adult Education and, Literacy Services in New Hampshire is a re:gional system of
providers providing comprehensive services below the secondary level including English as a
second language in order to prepare adults to transition successfully into postsecohdar.y
education, training and/or employment.

International Institute of New England, Manchester NH will provide the following services:

Project 1"; Adult Education & Literacy Activities

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using

data from US Census's American Community Suiwey to target, recmit, and serve
.individuals without a high school diploma and English language learners.

•  The Contractor is responsible for using NH Eniployment Security data and State
Workforce Board Sector-Based initiatives.to identify regional econorhic needs and to
incorporate preparation of individuals'for sector initiatives^ assisting individuals, with
transition into economic stability through employment and participation in the
development of career-pathways.

• The Contractor is responsible for using.lpcal resources-to identify the social and cultural
needs of the region and include, programming to address the diverse needs of the
population, provide sofl.skills training and fosler the development of cultural
competence.

•  The .Contractor is responsible for CQOrdiriating.services betxyeen other adult,education
centers and community organizations to ensure the non-duplication ofsei^ices; the
capacity to serve the local need; the seamless transition of participants between
educational levels; and the transition of participants into postsecondary education,
training and/or eniploymeht.

Serving the Niost in Need
•  The Contractor is responsible'fpr identifying, recruiting, and serx'ing students who are

most'in need of adult education'including individuals with Ipw leyejs of literacy skills
and English language learners^ including those who may be above the Advanced ESL
level, but still eligible for adult basic or secondary education activities.

•  The Contractor is responsible.for serving.the needs of individuals with disabilities
including physical, emotional, social, and learning disabilities.

-• The Contractor is responsible for serving the needs of individuals .with baitiers to
employment including displaced'.hbmemakere, low-inconie individuals, ex-offenders, and
others.

• The Contractor must prbmote cpncurrent enroilmentin programs and activities under
WlOATitle I, Title III and Title IV.

•  The Contractor will provide staff, or access to serx'ices provided by another adult
education center, through a formal.agreernent, for the following duties:

o Program Director - general administration, budgeting, serx'e as the WlOA
representative, liaison with local employers and other adult education centers
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o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services

o  Intake & Assessrnent Specialist - assist participant with the intake process,
administer assessments in accordance with the publisher requirements, report
assessment results

o Data^Entry Specialist - enter all intake, ehrollment, assessment data, check for
validity and accuracy, produce ad hoc reports and required quarterly/annual
reports, serve as a local expert for the data system

o Coordinator of Volunteers - recruit.and train volunteers, match volunteer-tutors
with participants unable to attend classes, orient and monitor participants
iricliiding the development of an indi vidual learning plan, provide instructional
materials for participants/tutors, coordinate vvilh local communities to provide
space for tutoring outside of the center, coordinate volunteers in the classroom

o Distance Learning Coordinator - assign' and monitor participant who are unable to
attend classes, assist instructors and tutors with distance";learning, produce reports
as needed, enter attendance data, provide training on contracted softvyare to local
staff and participants

•  The Contractor must identify whether the region has a demonstrated need for additional
English language acquisition and civics education programs.

Sen'ice Delivery Format and Schedules
• The Contractor must have, a delivery method, location(s), and schedule that enable

indi viduals to attend and complete .the program including access to year-round,
programming.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor must be able to provide.Outreach/satellite services, or anange access to,

tutorial sen'ices for individuals in die region who are unable to attend regularly scheduled
classes. Tutorial seiyices shoiild be provided through appropriately trained volunteers.

•  The Contractor must have a plan for handling waiting lists.

Proposed Curricula and Contextualized lnstruction
• The Contractor is required to provide a standards-based curficulurii that is aligned with

the College &,Career Readiness Standards fof.Adult Education and/or the English
Language Proficiency Standards published by'the US Department of Education, Office of
Career, Technical and Adult Education (OCTAE).

• The Contractor is required to provide contextualized instruction that includes the iise of
Gccupationally relevant materials.

•  ifhe Contractor,'its officers, employees, agents or members^ may assume full political,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional'position. Material presented to students
shall be relevant,to the.course and appropriate to the maturity and achievement level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to. promote tolerance for the views and opinions, of others and for the right.of
individuals to form and hold differing views and opinions. The Contractor, its officers,
employees, agents or members, will encourage the student to study varying pointsof
view and respect his/lter right to form his/her own judgment.-
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to infottn program decisions and improve program performance.

• The-Contractor is required to participate in state leadership activities including
participation in adult education committees or advisor}' boards, membership in
regional/national education consortia, and through attending professional development
activities.

•  The Contractor is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education ser\'ices; and contributing to the development of
career pathways.

• The Contractor rnust provide instruction delivered by well-trained instriictors which may
include evaluation through the OCTAE Teacher Effectiveness model and 'the Adult
Education Teacher Competencies.

Iritcnsit}', Qualit}' and Best Practices
• the .Contractor must define sufficient intensity and quality and have a plan for how the

program; will meet that standard to. enabloparticipants.to achieve-substantial learning
gains. The Bureau of Adult Education has established a full-time eqiiivalent (PTE) as 60
hours of instruction per year.

• The Contractor must use instructional practices thatd'nclude the essential components of
reading at all levels.

•  The .Contractor must integrate workforce preparation activities for all students.
• The Contractor must base.its'instruction on best practices derived.from the most rigorous

research available,and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technolpgy Sendees and Digital Systems
•  The Contractor, must'incorporate digital.literacy instruction for all students;at all levels.,
•' The Contractor must include,distance learning options, including technolpgy-enhanced

curricula, as a part of its delivery systern incjuding.a policy for selectingrappropriate
students,- facilitating distance learning, and a plan for how distance'learning will be used;

• The Contractor must incorporate the use of a variety of technology services in the
classroom.

Meeting Program Outcomes
• The Cohtfactor, must pretest 1,00% of all enrolled students .using a National Reporting

System-approved assessment within 12 hours of enrollment.
•  The Contractor must posttest all eligible students after ah appropriate^-number of

instructional hours as defined, in the NH Assessment and.Data.Policy.

• The Contractor rnust conduct follow up surveys with all enrolled participants for whom
data matching is unavailable as required by the National Reporting Systern to collect
performance indjcatordata and measurable skills gains in accordance wUh National
Reporting System requirements. A minimum of a 75% response rate is required.
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The Contractor niiisl set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the Slate with meeting.the performa:nce outcomes set
by the US Department of Education, Office of Career, Technical and Adult. Education
(OCTAE) .as indicated below:

Priman' Indicators of Performance ■2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TEA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult.Basic Education 29% 30% TBA

Fdr.English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the QOVID-19 disruption-to instruction. The
Contractor will be required, to contribute to any revised state performance targets as
negotiated.
* *To be based on State negotiations with OCTAE in the. spring of2022.

Reporting
•  tiie Gontfactor is required to use the data system provided by the NH Bureau of Adult

Educaiion to collect data for federal reporting in accordance with the NH Data and
Assessment Policy.

•  A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a.bi-.weekly basis.

•  The Contractor must analyze its program data on a quarterly basis, as well as provide an
annual self-assessment.summar>', to inform prograiti.decisions.and set jgoals for
improvement.

•  The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a; for all participants over the age.of 18. The Contractor will aid students, who do not
possess a sociaf security number, in applying for a social security number. Students who
fail to provide a social security number will be indicated in-the dafa-system in order to
assist with National Reporting System (NRS) for Adult Education .requirements such as
studerit.outcome follow and data inatching.'purposes for federal Workforce Innovation
arid Opportunity Act empldymeht measures.

Event of Default
• Any one or more of.the follovying acts or omissions of the Contractor shall constitute an

event of default hereunder ("Event of Default"): failure to perfonn the Services
satisfactorily or on schedule (to include failure to provide; failure to subniit any report
required hereunder; arid/or failure to p'erfofm.any other covenant, term or condition of
this. Agreement. Upon the occui'rence of any Event of Default, the new Hampshire
DepartiTienl of Education may take any one, or more, or all, of the following actions: give
the Gontfactor a written notice:specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of timci thirty (30)
days from the date^of the notice; and if the Event of Default is not timely remedied,
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terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice specifying'the Event of Default and
suspending ail payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor
has ciired-the Event of Default shall never be paid to the Contractor; set.off against any
other obligations the State may^oive,to the Contractor any damages the Stale-suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue any of
its remedies at law or in equity, or both.
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Project 2: Integrated English Literacy and Civics Education (lELCE)

Integrated.English Literacy and Civics Education is a program provided to English language
learners who are adults, including professionals with degrees and credentials in their native
countries, that enables such adults to achieve competency in the English language and acquire
the basic and more advanced'skills needed to function effectively as parents, workers, and
citizens in the United Stale. Such service shall include instruction in literacy and English
language acquisition and instruction on the rights and responsibilities of citizenship and civic
participation, and rpay include workforce training.

Responsiveness to Regional Need
•  The.Contractor is responsible for identifying the educational needs'of the region by using

data from US Census's American Community Survey to target, recruitment, and serve
individuals withqut US "citizenship, in need of Eriglish language acquisition skills
including skilled immigrants or other English language learners who may have degrees,
credentials or work experience in their native countries and those with low levels of
literacy.

•  The Contractor is responsible for using NH Employment Security data and State
Workforce Board Sector-Based Initiatives to identify regional economic needs and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation on the
development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural
needs of the region and include programming to address the diverse needs of the
population, provide soft skills training and foster the development "of cultural
competence.

Ser\'ing the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of Integrated English Literacy and Civics Education including individuals
with degrees. Credentials or work experience in their.natiVe country.

•  The Contractor is responsible for sendng the heeds.of English language learners,
especially those who have low literacy levels and those who. need to transition from
Advanced'ESL into Adult Basic Education or Adult Secondary Education,educational
functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional^ social, and learning disabilities.

•  The Contractor is responsible-for serving the needs of individuals \vith barriers to
employment-including displaced homemakers, lowdhconie individuals, ex-offenders, and
others.

•  The Contractor must promote concurrent enrollment and/or transition to programs and
activities under WIOA Title I, Title 111 and Title IV.

•  The Contractor may not exclude individuals seeking language proficiehcy and ci vics
education, biit not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional
English .language acquisition and civics education programs.
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Scn ice Dclivciy Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable

individuals to attend and complete the program.

• The Contractor rhust integrate all three of the following required components of the
lELGE program in accordance with WlOA regulations. The components.must be offered
concurrently.

o Adult Education/and Literacy Activities, including English language acquisition
and workforce, preparation

o Rights and responsibilities of citizenship
o  Integrated Education and Tfaining.activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a standards-based curriculum that is.aligned with

the College & CareerReadinesis Standards:Tor-Adult Education and/of the English
.Language Proficiency Standards published by the US Department of Education, Office of
Career, Technical and Adu|t Education (OCTAE).

•  The Contractor is required to provide contextualized instruction that includes
occupationally relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into
the curriculumj in a nonrbiased content-neutral manner including an understanding of the
New Hampshire and United States Constitutions.

•  The Contractor, its officers, employeeSj.agents or members, riiay assume full political,
religious, and citizenship.resporisibilities, but shall refrain from exploiting the
.instructional responsibilit)' of his/her professional position. Material presented to students
shall be relevant to jlhe course and appropriate to the maturity and-achi'evement level-of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others aiid for the right of
individuals to fonu and.hold differing.views and opinions.

• The lET component of the program should include an industr)' or employer-fecpgnized
credential.

Alignment with the State Workforce Plan
• The Contractor is required to al ign its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to inform program decisions and improve program performance.

• The Gonirac'tpr is required to participate in state leadership activities including
participation in adult educalioh.committees or advisoiy boards,.membership in
regional/national education consortia, and through attending professional development
activities.

• the Contractof is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development.of
career pathways;

• The Contractor rnust provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness model and the:Adult
Education Teacher Competencies.
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Jntcnsit}', Qualit>' and Best Practices
•  The Contractor must use inslaictional practices that include the essential components of

reading.

•  The Contractor must integrate workforce preparation activities for all students.
•  The.Contractor must define sufficient intensity and quality and have a plan for how the'

program will-meet that standard.
• The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Sendees and Digital Systems
• The Contractor must incorporate digital literacy instruction for all students at all levels.
• The Contractor must include'di.stance learning options, including technology-enhanced

curricula, as a part of its deliver)' system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will, be used.

• The Contractor must incorporate the use of a variety of technology serN'ices for
instriiction.

Meeting Program Oujcbmes
•  The Contractor must pretest 100% of all. enrolled students using a.National Reporting

System-approved assessment withjn 12 hours of enrollment,
•  The Contractor must posttest all eligible students after an appropriate number of

instructional hours-as defined in the NH Assessment and Data Policy.

• The Contractor must conduct follow up sur\'eys \yith all enrolled p^icipants for whom
data,matching is unavailable as required by the National Reporting System to collect
perfonnancedndicator data and measurable skills gains in accordance with Nationail
Reporting System requirements. A minimum of a 75.% response rate is required..

• The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis-in order to assist the Statewith meeting .the performance outcomes set
by the US Department of Education, Office, of Career, Technical and Adult Education
(OCTAE) as indicated belo>v:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TEA

Employment-in the Fourth Quarter after Exit' 23% 24% TEA

Median Eamings in the Second Quarter after Exit $5,239 $5,250 TEA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TEA

For Adult Basic-Education 29% 30% TEA

For English as a Second Language ■  29% 30% TEA

* Targets mdy be adjusted due to the COVID-19 disruption to instruction. The
Contractor will be required to contribute to any revised state performance tar-gets as
negotiated.
**To be based on State negotiations with OCTAE in the spring of2022. .—
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Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult

Education tp collect data for federal reporting in accordance with the NH Data and
AssessmenivPolicy.

♦, A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly basis.

•  The Contractor must analyze its program daita on a quarterly basis, as well as provide an
annual self-assessment summary, to infoim program decisions and set goals for
improvernent.

•  The^Contractor 'must request social security numbers, in accordance with 5 U.S.C. §
552aj for all participants over the age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students, who
fail to proyide.a social security number will be indicated in the data system in order to
assist with:National Reporting System (NRS) for Adult EducationTequirements such as
student outcome follow and data maWhing purposes for federal Workforce Innovation
and Opportunity Act employment measures.

Event oEDefault

• Any one of more of the following acts or Omissions of the Contractor shall constitute an
event of default hereunder ("Event of Default"): failure to performfhe Services
satisfactorily ;or on schedule:.(to include failure to provide; failure to;submit any report
required hereunder; and/or failure to-perform any other covenant. tenTi or condition of
this Agreement. Upon the occurrence of any Eventof Default, theliew Hampshire.
Depaftmentibf Education may take any one, or itiofe, or all, Of the following actiOnsi.give
the Coritractor-a.'written notice specifying the Eventof Default and requiring it.to bei
remedied within, in the absence of a greater or lesser specification'of time,- thirty (30)
days.frorh the date o.f the:notice;.and,if the Event ofDefault is not time|y remedied,
terminateitliis-Agreement, effective two (2) days after giving the Contractor noticeof
termination; givef he ,Contractor a wTilten notice specifying the Event of Default and
suspehdihg.all.payments tO be made under this Agreement and.Ordering that the portion
of the .contract price which would otherwise accrue to the Contractor during the period
frorn the date of such notice until such time as the Sta^ detemii'nes that the Contractor
hasxured the Event of Default shall never, be paid to the Contractor; set off against.ariy
other obligations the State may Owe to the; Contractor any damages the State'suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue^any of
its remedies at la\y or in equity, or'both.
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EXHIBIT C

METHOD OF PAYMENT

Estimated Budgets

This contract is, funded with Federal Funds from the US Department of Education made available
under the Workforce Innovation and Opportunity Act (WIOA) of 2014, Title II for the purpose
of the delivery of adult education and literacy services and, State General Funds under Adult
Education.

The following table includes an estimated budgets:

Estimated.Budget Project Ir.AEL FY21 FY22 FY23 Total

Salaries $79,1.66.70. $8-1,541.70- $.83,987:96 $244,69636

Benefits $18,208.34 $18,754.'59 .  $19,317.23 $56,280.16

Purchase Property Services $6,986.45. $7,1:96.04 $7,411.92. $21,594,4.1

Other Purchased Property Service $2,109.00 $2,172.27 $2,237.44 $6,518.71

Supplies $1,600:00 $1,648.00 $1,697.44 $4,945^44

Indirect Costs $10,807.05 $11,131.26 $11,465.20 $33,403.51

Total $1 18,877.54 .$122,443.86 $I2;6,.1,17.I9- $367,438.59

Estimated Budget Project 2:TELCE FY21 FV22 FY23 Total

Salaries. $17,730.50 $18,262,42 $18,8,10.29 $54,803.2 r

Benefits $4,078.02 $4,200.36 $4,326.37 $12,604-.75

"Purchase Properly Services $1,704.00 $1,755,12 $1,807.77 $5,266.89

Other Purchased Property Service $421.84 $434.49 $447.53 $1,303.86

Supplies $850.00 $8.75.50 $9.01,77' $2,627;27

Indirect Costs $2,478:44 $2,552:7.9 $2,629.37 $7,660.60

Total $27,262.80 $28,080.68 $2'8,923.10 $84,266,58

1. .Annual funding amounts disbursed through this contract agreement shall.be determined
based on actual WIQA federal awards for the deliver)' of adult education and literacy
services and state funds received for the program year covered.under this agreement, which
may be less of more than estimated but may not exceed.in the aggregate the total rtiaximum
amount authorized via this cpntract agreement.

2.' The DOE reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactor)' performance oTservices, and approval
by the Governor and Executive Council.

3. The Contractor must haye written authorization from the DOE prior to using contract
funds to purchase any property or equipment with a cost iivexcess of $250.00 and with a
useful life beyond one-year^ and shall maintain an inventory of property arid equipment either
purchased or leased with funds made available through this contract.
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4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the.event further information is needed to evaluate program
effectiveness as deemed reasonable and necessary by the DOE and/or the State of New
Hampshire.

5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or costs expended on individuals
who were erroneously determined to be eligible for WIOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.

6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget.exceed die price limitation. The Contractor must receive
Department of Education approval prior to transferring from one 'line to another.

Limitation on Price: ThisiContract will not exceed $451,705.17 without written modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for this contract is 53% Stale Funds from the.accounf titled 4039
Adult Education Match Funds and 47% Federal Funds from the account

titled 4037 Adiilt Education Federal Funds, as follows:

Account Numbers: 06-56-56-562010-40390000-601

06-56-56-562010r40370000-072

Acct Class Name FY21 FY22 FY23 Total,

4039 601 Adult Education State

Match

$77,270:40 $.79,588.51 $81,976.17 $238,835.08;

4037 72 Adult Education

Federal Funds

$68,869.94 $70,936.03 $73,064.12 $212,870.09

TOTALS $146,140,34 $150,524.54 $155,040.29 $451,705.17

The Contractor, is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Total

Local Match $29,719.39 $30,610.97 $31,529.30 $91,859.66

Method-of Payment:

The Contractor shall be paid on a monthly basis through the NH Department of Education's
Grants Management System.

1. Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract period. Reimbursemeht.for
expenses incurred after June 30,2023,shall not be accepted for payment.
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2.. A final payment request shall be submitted no later than forty-five (45) days after the
contract ends. Failure to submit the invoice by this date could.result in non-payment.

3. The Contractor shall maintain sufficient documentation on file in their offices to suppori
invoices, and make such documentation available for review by authorized.NH DOE, Bureau
of Aduli.Educalion and/or its auditors.

4. The Contractor shall adhere to all cash management pplicies.and procedures stipulated in the
body of this agreement, and all pther applicable-WIOA federal,. State, and the DOE cash'
management regulations and policies, including monthly accrual reporting.

Contractor Initials, sir,
Date



EXHIBIT D

Conlractor Obligations

Contracts In excess of Itie simplified acquisition threshiold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances wtiere the contractors violate or breach
contract terms,, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.;R.,§ 200.326 and 2'C:f.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Adniinistrative Remedies for False Claims
and Statements) applies to .the contractor's actions pertaining to this contract.

The Contractor, certifies and affirrhs the truthfulness and accuracy of each statement of its
certification and disclosure. If any. In addition, the Contraetbr understands: and agrees that the
provisions of 31 UiS.C. § 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach ofthe contract clauses above may be grounds for terrriindtion.of the contract, and'for
debarment as a:contractor and subcontrqcTor as provided in 29 C.F.R:.:§ 5.12:

Fraud and False Stdterherits

The Contractor understands that, if'the project which is the subject of this Contract is financed in
whole: or in part by federal" funds, that, if the undersigned, the cornpany that the Contractor
represents; or any erhployee or agent, thereof,, knowingly makes any false" statement,
representaiioni^reportior. claim dsTo the ehorocler, quality, quantity,.orcost of mdterial-used or. to
be used, or quantity or quality work performecl or to be performed, or rhakes any false statement
or representation of a nriaterial fact in ony statement,, certificate, or report, the Contractor and
any cornpany that the Gohtractor represents may be subject to prosecution under the provision
of 18 use §100T and:§ i;b20.

Environmental Prptection

(This clause, is .applicable if this Contract; exceeds $150,000. If opplies to Federal-old contracts
only.)

The Contractor is required to cornpiy with oil applicable standards, orders or requirements issued
under Section 306 of ̂the Clean;Air Act (42 U.S.C. 1857 "(h). Section 508 of the Clean Wafer Act (33
U.S.C...1368), Executive Order T1738, ahd Environmental Protection Agency (EPA) regulatidns (40:
CFR Port 15) which prohibit the use, under non-exempt Federal contracts, grants,or loans of
facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
Olid to the U.S. EPA Assistant Administrqtor'tor Enforcerhent.

ProcurementiOf Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C.-§ 6962),-State agencies
arid agencies of a political sUbdlvisloh of q state, that are using appropriated Federal funds for
procurement must procure items designated In guidelihes of the Envlrohmentd) Protection
Agency (EPA) at 40 CFR ,247 that contain the highest percentage of recovered materials
pra.cticqble, consistent with maiptaining a satisfqctory level of competition, where the purchase
price of the item exceeds $:10,Q00 or the vdlu.e of the quantity acquired in the" preceding fiscal
year exceeded $10>000; must procure solid waste management services; In o manner that
maximizes energy and resource recovery; and must hove established an affirmative, procurement
program for pfocur.ernent of recovered materials identified in the EPAguidelihes,

Contractor Initials i

Date^^HS] ̂0



Exhibit E

Federal Deborment and Suspension

a. By signature on this Contrcct. the Contractor certifies its compliance; and the compliance
of its Sub-Conlractors. present or future, by stating that any person associated therewith in
the capacity of owner, partner, director, officer, principal ihye'stor. project director,
manager, auditor, or any position of authority involving federal funds:

1. Is not currently under suspension, debarment. voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have g proposed debarment pending;

3. Has not been suspended, debarred, voluntarily exclude.d or determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered agajnst the firm
by a court of competent jurisdiction in any matter Involving fraud Or official misconduct
within the past three (3) years.

b. Where.the'Contrdctor or its Sub-Gpntractor is unable to certify to the statement In Section
a. 1. above, the. Contractor or Its Sub-Cohtractbr shall be declared ineligible to enter into
Contract or participate in the, project.

c. Where",the. Contractor or Sub-Contractor is unable to certify to any of the statements as

listed in Sections a.2., 0.3:, or a.4.. above, the Contractor or its Sub-Contractor shdli submit

a-written explanation to the DOE. The certification or explanation shall be .considered In
connection With the DOE's deterniingtion whether tb enter into Contract.

d. The Contractor shall provide immediate written notice.to the DOE if. at any tirne.
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certificgtion has become erroneous by reason of changedcircumstances.

Contractor Initials,

Data



Exhibit F

AntifLobbying

The Contractor agrees to comply with the provisions of Section 3,19 of F^ublic Low iOl-121.
Government wide Guidance for New Restrictions oh Lobbying, and 31 U.S.C. 1352, and further

agrees to have the Contractor's representative, execute the foilowingCertification:

The Contractor certifies, by signing and submitting this contracL to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds hove been paid or shall be paid, by or on behalf of the
undersigned, to any person, for influencing or attempting to influence any officer or
employee of any State or Federal Agency, a, Member of Congress;, an officer or employee
of Congress, or an erhployee of a member of Congress in connection with the awarding
of any Federal contract,-the making of any federal grant, the making of any federal loan,
the entering into any cooperative agreement, and the extension, continuation, renewal
amendment, or mpdificatiori of any Federal contract grant, loan, or cooperative
ogreement.

b. If any funds other ttTon federally appropriated funds have been paid or shall be paid to
any person for Influencing or attempting to influence an officer or employee of any
Federol Agency; d Merriber of Congress, and officer or employee of Congress, or an
employee of a Member of Congress.iri connection with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall complete and submit the"Disclosure of
Lobbying Activities" form in accordance with its. instructions
(httD://www.whitehouse:aov7omb/Qrants/sflllin.Ddf).

c. This certification is a materiat.representation of fact upon,.which relionce was placed when
this transaction was made or entered into. Submission of ttiis certification is a, prerequisite
for making and entering into thiS'transaction imposed by Section 1352, Title. 31 and U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure,

d. The Contractor also agrees, by;signing this-contrdct that'it shall require that the language
of this Certification be included in subcontracts with all Sub-Contractor(s) and lower-tier
Sub-Contractors .which exceed $100,000 and thot Oil such Sub-Contractors and Ipvyer-tier
Sub-Contractors shall certify and disclose accordingly.

e. the DOE stiall keep the firm's certification on file as part of its original contract. The
Contractor shall keep individual certifications from all, Sut:>-Contractors and lower-tier Sub-
Contractors on file. Certification shall be retained for three (3) years following cornpletion
and acceptance of.any given project.

n\"!Contractor Initials^

Date.



Exhibit G

Rights to Inventions.Made Under a Contract. Copy Rights and

Confidentiality Rights to Inventions Made Under a Contract or Agreemerit
Contracts or ogreements for the perforrnance of.experimentol, developmental, or research v^ork
shall provide for the rights of the Federal Goyernrnent and the recipient ip any resulting
invention in accordance with 37 CFR part 401, "Rights to, Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts dhd Cooperative
Agreements." and any implementing regulations issued by the DOE.

Any discovery or invention that arises^during the course of. the contrdct.shall be'reported to the
DOEi The Contractor is.required to disclose inventions promptly to the contracting officer (wittiih
2 months) after the ihventordiscloses ifin writing to contractor personnel,responsible for patent
matters. TtSe awarding, agency shall determine how rights in the invention/discovery shall be
allocated consistent with 'Goyernmeht P.atent Poiicy- and Title,;37 C.F.R.,§ 401.

Confidentiality

All Written and oral information and m.af.erials disclosed or provided by the DOE under this
agreement' constitutes'Confidential Information, regardless of whether such information was
provided before.or after the dateoh this agreement or how it was pfoVided.

The Contractor and.representotiyes thereof, acknowledge: that by making,use of, acquiringpr
adding to^ information about matters and ddta related to this agreement; whipt;! are
confidential to.'the DGEand itsparthers, must rerhain the exclusive pfbperfydf the DOE.

Confidential information means.alldqtq and.information related tothe business and operation
of the DOE, ihcluding'but not limited to all school and student data contained in tvlH Title XV,
Education, Chapters 186-200.

Confidential information inciudes:but is not iimited to; student and schOpl district data, revenue
and costtntomnation, the source code for computer software and. hardware product) owned
in part or in whole.by the DOE. Tinandal information, partner inf6rmatioh(including thejdentity
of pOE partners). Contractor and supplier information, (including the identity of DOE
Contractors and suppliers), and any information that, has been- marked "confidential" or
"proprietary", or with the like desighqtioh. During the term of this contract the Cbntractor agrees
to abide by such rules as may be adopted from time.to time by the DOE to maintain the security
of djl confidential information. Tine Contractor further agrees that it .will qlwOys-regard" and
preserve as confidential inforrhdtion/data received during.'the performance of this contract,
The Contractor'will not use, copy, rhdke notes„or use excerpts .of oh'y confidential information,
nor vyill it give,-^ disclose, provide access to, or otherwise moke available any confidential
infOrniation to any person"not employed or Controcteddy the DOE or subcontracted with the
Gohtrac'tor.

-Ownership of Intellectuat Property
The DOE shall retain ovyhership of all Source data and other intellectual property of the POE
providedvto. the Contractor in order to complete the services of thisag'reement. As weJUhe DDE
will retain copyright ownership for any and all materials,, patents and intellectual prdperty
produced, includirig, but not limited to, brochures, resource directories, protocols, guidelines,
posters, ,or reports. The. ContraCtor.shali not reproduce any materials for purposes other than
,use for the terms under the contract without prior written approval from the DOE:

Contractor Initials
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EXHIBIT H

STATEMENT of ACCEPTANCE of Special Provisions

The orgariization will comply with the provisions of the' US Code of Federal
Regulations 34 CFR' 364 and the following US Circular, if applicable: Office of
Management and Budget (OEM) Circular A-110 "Uniform Administrative Non
profit Organizations."

Superintendent .of Schpols or
Chief Officer of Agency: _

iTg nature

Local Director of Project:

Date Signed: 05/13/20

Conlractor lnUials_

Date

Si



EXHIBIT I

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTMENT ACT, TITLE 11-ADULT EDUCATION AND FAMILY

literacy

This attestation outlines the steps that International Institute of New England will ensure be taken
should the Adult Education application be funded.

The purpose of this requirement is to assist the United States Department of Education in
implementing its mission to ensure equal access to education and to promote educational
excellence.

If funded,:the following steps will be taken to ensure equitablelaccess to and equitable
participation in the project or activity to be conducted with federal adult education assistance by
addressing the access needs of students, teachers, and other program beneficiaries in order to
overcome barriers to equitable participation, including barriers based oh gender, face, color,
liatiorial origin, disability and age.

The Act highlights six types of barriers that can impede equitable access or participation:'
genderj race, national origin, color, disability; or age. Based on local circumstances, determine
whether these or other barriers may prevent students, teachers, etc., from such access :0r
participation m the: federally-funded project or activity. Please describe the steps to be taken to
comply with, the GEPA requirements.

For program participants that speak other languages, IINE staff supports interpretation in the
following languages: Swahili, Kinyanvanda, Rehinge,.Bunnese, Kifulero, Lingala, Arabic, French,
Hindi, Nepali, M^darih, and Spanish. IINE operates.PinPbint translation services in the
Manchester office, which has 55 languages available locally. Multiple Ethnic Community-Based
Organizations (ECBOs) ̂e also available to provide additional language support, as needed, on a
daily basis'dufing.lhe service period.

llNE-.offers the following short- and long-term integration services aimed at providing a pathway to
early self-siifficiency for all pfogr^s participants: in-house ESOL.classes, employment services,
and-assisls clients to enroll in training programs in the community.

IINE provides access to transportalion servicesTor program participants who, due to financial
resources.and/or medical conditions,^ face barriers accessing our services.

IINE works closely with other local organizations to ensure proper feferfal and a,smooth transition
to other services for program participants with specific-needs for programs/services we do not offer.

Project Director: (Name and Title) Elsa Gipriani, IINE-Manchester, Managing Director

Signature of Project Director: Date: 5/13/20

Contractor Initials.
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EXHfBITJ

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that.may be aulhorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

This statement-is provided in accordance with Section 502 of the Workforce Innovation and
Opportunities Act of 2014.

Contractor Initials ^
Date



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL

INSTITUTE OF NEW ENGLAND is a New Hampshire Trade Name registered to transact business in New Hampshire on

February 22, 2016.1 further certify that all fees and documents required by the Secretary of State's office have been received and

is in good standing as far as this office is concerned.

Business ID: 740351

Certificate Number: 0004913838

A:

u.

O

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

I. Deborah Shufrin ^ , hereby certify that:
(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. lama duly elected Clerk/Secretary/Officer of the International Institute of New England .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on December 1 ' 2015 , at which a quorum of the Directors/shareholders were present
and voting.

(Date)

VOTED: That Jeffrey Thielman, Chief Executive Officer and President (may list more
than one person)

(Name and Title of Contract Signatory)

is duly authorized on behalf of the International Institute of New England to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract termination to which this certificate, is attached. This authority remains valid for thirty (30)
days from the date of this Certificate of Authority. I further certify that It is understood that the State of New
Hampshire will rely on this certificate as evidence that the persoh(s) listed above currently occupy the position(s)
indicated and that they have full authority to birxJ the corporation. To the extent that there are any limits on the
authority of any'listed individual to bind the corporation in contracts with the State of New Hampshire, ail such
limitations are expressly stated herein.

Dated: ̂
Signature of El^ed Officer/
Name: Deborah Shufrin

Title:

(Due to C0\/ID-19. notary participation is unavailable at this time.]
STATE OF MASSACHUSETTS

County of

The foregoing instrument was acknowledged before me this day of . 20_

By_:
(Name of Elected Clerk/Secretary/Officer of the Agency]

(Notary Public/Justice of the Peace)

Commission Expires:

Rev. 09/23/19



jACORCf CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 1

DATE (MM/OD/YYYY)

05/01/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Willis Towers Watson Northeast, Inc. flea Willis of Hessachusetts,

Inc.

c/o 26 Century Blvd

P.O. Box 305191

Nashville, TN 372305191 USA

NAMef^^ Willis Towers Watson Certificate Center
rwC.'No.E:dl: 1-877-945-7378 1-888-467-2378

ADDRESS: certificatesewillis.com

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A Philadelphia Indemnity Insurance Company 18058

INSURED

International Institute of New England

3 Boylston Street, STB 3

Boston, MA 02116

INSURERS

INSURER C

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED. TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR
JJB. TYPE OF INSURANCE

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY O n LOG
OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED

AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

ADOL

INSD

SUBR

mo. POLICY NUMBER
POLICY EFF
fMM/DDIYYYYI

05/05/2020

POLICY EXP
MWDorrrrrt

05/05/2021

LIMITS

EACH OCCURRENCE

DAMAGE T0RENTE(5
PREMISES fEa occufTencel

MED EXP (Any one pereon)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
lEa aeddeni)

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per acddeni)

1,000,000

1,000,000

20,000

1,000,000

3,000,000

3,000,000

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5,000,000

05/05/2020 05/05/2021
AGGREGATE 5,000,000

DED ^ RETENTIONt 10>000
WORKERS COMPENSATION

AND EMPLOYERS'UABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDE07

(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS beiow

I t n 10/1/19 10/1/20
PER
STATUTE

OTH-
ER

Wa

HIA
E.L. EACH ACCIDENT $500,000
E.L. DISEASE - EA EMPLOYEE $500,000

E.L. DISEASE • POLICY LIMIT $500,000

DESCRIPTiON OF OPERATIONS I LOCATIONS (VEHICLES (ACORD 101. Additiortal Remarks Schedule, may be attached If more space Is required)

Named Insured includes International Institute of New Haa^shire, Inc. and International Institute of Lowell, Inc.

Boston Redevelopment Authority dba the Boston Planning & Development Agency are included as an Additional Insured as
respects to General Liability as required by contract.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Department of Education

SHOULD ANY OF THE ABOVE OESCRiBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, KH 03301
AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

SK ID: 19573669 batch: 1666857
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Mission Statement

The mission of the International Institute of New England is to create opportunities for refugees and

immigrants to succeed through resettlement, education, career advancement, and pathways to

citizenship.
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Independent Auditor's Report

To the Board of Directors of
International Institute of New England, Inc.;

ftepoii on the Financial Ststemanta

We have audited the accompanying flnandat statements of international Institute of New England, Inc
(a Massachusetts nonprofit corporation), which comprise the statements of financial position as of
Septemlwr 30, 2019 and 2018, and the related statements of actMtles artd changes In net assets cash
flows and functional expenses for the years then ended, and the related notes to the financial
statements.

Managment't KapcnsiUIlty^ the FInandal Statements

Management Is responsible for the preparation and fair presenutlon of these financial statements In
accordance with accounting principles generally accepted In the United States of America; this includes
the design. Implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Au^tor's Hes^nsiblOtY
Our responsiUlltv Is to express an opinion on these financial statements based on our audits. We
conducted our audits In accordance with auditing standards generally accepted In the United States of
America. Those standards require that.we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement

An audit Involves performing procedures to obtain audit evidence about the amounts and dbdosures In
the financial statements. The procedures selected depend on the auditor's judgment. Including the
assessment of the risks of material mtsstatemeht of the financial statementsi whether due to fraud or
error. In maUng those risk assessments, the auditor considers irtternal control relevant to the entity's
preparation and fair presentation of the financial statements In order to design audit procedures that
are appropriate In the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's Internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management as well as evaluating the overall presentation of
tha financial statements.

We believe that the audit evidence we have obtained Is sufficient and approprtata to provide a basis for
our audit opinion.

Opinhn

In our opinion, the financial statements referred to above present fairly. In all matertoi respects, the
financial position of International Institute of England, Inc as of September 30,2019 and 2018, and
the changes In Its net assets and Its cash flows for the years then ended In accordance with accounting
principles generally accepted In the United States of America.

If
Weilesley, Massachusetts
February 11.2020

IK-C^.

Page 1



INTERNATIONAL INSTfTUTE OF NEW ENGLAND, INC

Sutements of Financial Position

September 30.2019 and 201S

UabntlM end Not Assets

Current Uabllltles:

Accounts payable

Accrued expertses

Current portion of lease Incentive
Deferred revenue

Fund hdd for others

Total current UabfUdes

Deferred Rent end Lease Incentive, net of current portion

Total liabilities

Net Assets:

Without donor restrictions;

Operating

Property and equipment

Toul without donor restrictions

With donor restrictions

Total net asseu

Total llabHItlts and net assets

6e,190

372,088

110,782

84,864

The accompanylnB notes are an Integral part of these statements.

Assets 2019 2018

Current Assets:

Cash

Short-term Investments

Contracts, contributions and other receivables
Prepaid expenses and other

Fund held for others

S  303,109

600,000

940,079
75,131

S  432387

600.000

713,303

113391
47.000

Total currant assets 1,918,319 2406,981

Investments 6380,743 6395,749

Property and Equipment, net 1,728,194 1395,424

Securtty Deposits 100.434 100,434

Total assets S 10,136.690 S 10,698,588

43,929

326,886

110,782

60,803

633,924 589,400

857,417 951,257

1,491,341 1.540.657

7,535,501 8,016351

971,188 1,027.634

8,506,689 9,043385

138,660 113,946

8.645.349 9.157,931

S 10,136,690 S 10,698,588

Page 2
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BfTIRNATTONAL INSTTTVTE Of NEW ENGIANO, MC

Stateflwnts of ActMOes and Oiances In Net Aneti
for the Yeao Ended September 3(X 2019 and 2018

2019 20U

Without Donor With Donor Without Donor' WhhOenor

Restrictions Rcstrictlom Total Restrictiotts Restrictions Tout

Reienwes:

Contract services S 3,694.803 S S 3,694.803 5 3467.101 S S 3,067,101
Grants and contributions 1.779.756 392,684 2.172,440 1,436,205 332,054 1.768.259
Ooruted goods and services 1.062,113 1,062,113 788,778 . 788,778
Program service fees 3S6.907 356.907 161,481 161,481
Interest, dividends and other 166,086 166,086 188,388 . 188488
United Way eloation 60,000 . 60,000 92.171 92.171
Net assets released from program restricdoru 367,970 (367,970) - 302.059 (302,059)

Totel revertues 7.487.635 24.714 7412.349 6,036,183 29.995 6,066,178

Eatperttes:

Program services S.777J90 . 5,7n,290 4,664,245 . 4,664.245
GenenI ertd edmhlstrathre 1,351.264 . 1,351.264 1,407,189 . 1,407,189
fundtalsing 1,079,977 1^)79,977 764.120 - 764.120

Totel expenses 8,208.531 8.208431 6435454 6.835.554

Otanget In net assets from operations (720.896) 24,714 (696,182) (799471) 29,995 (769.376)

Net Investment Gain 192,629
-

192,629 269,136
-

269,136

Loss en Dbposal of Propcity actd Equipment (9,029) . (9,029) . . .

Otartges m net assets (537,296) 24.714 (512.582) (530,235) 29.995 (S0a240)

Net Assets:

Beglnrdng of year 9,043.985 113,946 9,157431 9474.220 83.951 9,658.171

'Endof year 5 8406,689 5  138,660 5 8,645,349 S 9443.985 5  113.946 5 9,157,931

The accompanytog notes ere an tmegnl pan of these statements. Page 3



INTERNATIONAL INSTITOrEOF NEW ENGLAND. INC.

Stat»menu of Cash Flows

2019 2018

Cash Flows from Operating Activities:

Changes In net assets S (512,982} $ (500.240)
Adjustmems to reconcile changes in net assets to net cash

used bi operating activities:
Net Investment gain (192,629} (269,136)
I.OSS on disposal of property and equipment 9.029 .

Depredation 282,996 2SS.324

Amorllzation of lease incentive (110,784) (110,784)
Changes In operating assets and liabilities:

Contracts. comritMtlons and other receivables (226,876) 163,904
Prepaid expenses and other 38,760 (88,299)
Security deposits . (3.692)

Accounts payable 22.261 15.471
Accrued expenses 45,202 18,441

Deferred revenue 24,061 27307
Deferred rent 16,944 29,194

Net cash used in operating activities (603,678) (462,510)

Cash Hows from Investing ActMtks:
Proceeds from saleAnrufer of Investments 775,050 774,950
Acquisition of property and equlpmant (124,735) (254,846)
investmtnt purchases (176,415) (181.415)

Net cash provided by Investing activities 473,900 338,689

Net Oianga in Cash (129,778) (123,821)

Cash:

Beginning of year 432,887 556,708

End of year $  303,109 S 432.887

Th« accofflpanying notes are an integni part of these statements. Pact 4



ItfTERNATIONAL INSTTIVn OF NCW CNGUNO, INC

Stitement of FunctlootI Lqaerues
For tht Vtar Ended Septvnber 30,2019

(With SumrMilied Ceittpefitfve Totah for the Yeir Ended September 30. 2018)

2019

General

end

Piogram AdmMv

Services trat^ Fundrching Total Total

Pemnnel end Related:

Salvles S 2,492,007 S  736,209 5  515.678 5 3,744,694 5 3,234,291
Donated serUce* 9t9,llS . . 9U,11S 663,746
Payroll laacs and frlnse bensOts 470.743 144,123 98.256 713.122 561424

Punhased and contracted services 120432 122437 16483 259,052 263413
Staff trafnint 3467 449S 5.149 U411 7,059
Raoultment 1.S66 2414 3,880 11,032

Total personnel and reUied 4.002.130 1.009478 635.466 5.647,174 4.741465

Occttpancy;
Rant and udnUes 417,070 S0.44S 54.643 522,158 517.951
Depredation 1S1.394 34416 . 16,148 201458 190.088

Equipment rental 16,393 968 780 18,141 13495
Repaint and maintanance 9.561 6.899 . 16,460 2.256

Total occupancy 594,418 92,628 71,571 758,617 724.290

Other.

aieni asabtance 717,364 . 717464 493.744
Special events . 295,880 295480 161,215
Donated ftsods 148498 . . 148498 12S432

'Professional fees . 98448 . 98448 U7.753
Depredation 63,141 9440 8497 81478 65436
' Supplies and materials \ 68,263 9.168 2,418 79449 70,169
Travel. mcttitiKS and conftrtnees 4i:0U 22.603 12.626 78.242 76458
Sers4ce charges 7,305 51494 UJU 74412 55,732
'Telephone 64,461 3.366 4.612 72,439 63.547
Insurance 17,079 35,686 52,765 52,866
Dues and subscriptions 9.780 14.SSS 11,687 36,022 21,732
Prlntlnc 8.SS7 117 15.067 23,771 18,772
Advertisirtg 16.049 1.041 17,090 7,281
Postage 4,872 1.841 6.199 12412 8,643
Storage 9,661 334 . 9495 10,297
Misccfiarteots 4.169 1.806 . 5.975 423

Total other L180,742 249.0S8 372,940 1402.740 1469,399

Total expenses S 5,777,290 5 1451,264 5 1.079.977 5 8408.531 5 6.835454

The Mcempanvtne notes are an jnteyl part of these statements. Fage 5



l^f^ERNAT10NAL INSTTTUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses

Fof tt>e Yeif Ended September 30,20H

General

and

Pr^ram Adminis

Service* trative Fundraislna Total

Personnel and Related:

Salaries S 2.102,635 S  788,954 S 342,702 5 3434,291
Donated services 663,746 . 663,746

Payroll taxu and fringe benefits 362,396 141,272 58,256 561,924
Purchased and contracted services 88.022 103,633 72,158 263,813
Staff trailing 3.345 1,335 2.379 7,059
Recruitment 6,433 4,599 11,032

Total personnel and related 3.226,577 1,039,793 475,495 4,741465

Occupancy;

Rerrt ar>d utIlRles 412,452 61,743 43,756 517,951
Depredation 142,567 32,315 15,206 190,088
Equipment rental 11.602 1,561 832 13,995
Repairs and maintenance 143 2,113 2,256

Total occupancy 566,764 97.732 59,794 724,290

Other:

Olent aulstartce 493.744 . . 493,744

Special events - - 161.215 16U15
Donated goods 125,032 • . 125,032

Professional fees • 137.752 . 137,752
Depredation 45,587 9,444 10,205 - 65,236

Supplies ar>d materials 40,413 27,232 2,524 70,169

Travel meetings and cohferetKts 51,564 18,446 6,948 76,958

Service charges 12,220 3U01 12.211 55,732
Telephone 56,080 4,177 3,290 63,547
Insurance 17,753 35,113 - 52466
Dues and subscrhKkms 5494 4,262 12,076 21,732

PKrttiitg 2.964 100 15,708 18,772
AdvertIsirtg 5.5S6 - 1.725 7,281

Postage 4,300 U14 2.929 8.643
Storage 10,297 - • 10497
MbceOaneous • 423 . 423

Total other 870,904 269.664 228.831 1469,399

Total expenses S 4,664,245 S 1,407,189 5 764,120 5 6,835,554

The accompanying notes are an Integral part of these statements. •Pages



INTERNATIONAL INCTnVTE OF NEW ENGLAND. IMC

Notes to Financial Statements
September 30,2019 and 2018

OPERATIONS AND NONPROFTT STATUS

international.Institute of New England, inc (the institute] b a nonprofit organization that
provides assistance to the immlgrani and refugee populations of Massachusetts and New
Hampshire, in fbcsl years 2019 and 2018. there were approximately 2.S00 and 1.800
undupilcated people, respectively, from apprt^ately 100 countries that benefited from the
institute's' services, gaining the knowledge and skills neceuary (or their Integration into
American life. The Institute's services include English and IKency ̂ ses, dtizenship education,
Job training and placement legal aid and counseling services, and case management.

The institute is exempt from Federal income taxes as an organization (not a private rour>dBtlon)
formed for charitable purposes under Section S01{cK3) of the internal Revenue Code (IRQ. The
Institute it also-exempt from state income taxes. Contributioru made to the institute are
deductible bydonon within the requirements of the IRC

SIGNIFICANT ACCOUrrriNG POUQES

The institute prepares Its financial statements In accordance with generally accepted accounting
standards and principles (U.S. GAAP) establbhed by the FinarKlal Accounting Standards Board
(FASB). References to U-S. GAAP In these notes are to the FASB Accounting-Standards
Codlflcatton (ASQ.

Adoption of New Acceuming Standard

During fbai year 2019, the Institute adopted PASS'S Accounting Standards Update (ASU) 2016-
14. Not'/or-Pro/It entities (Topic 9SS): Pftsentatlon of Financial Statements of Atot-/br^Pro/If
entities. This ̂ U modified the current guidance over several critaria. of which the following
affected the Institute's financiai statements:

•  Net assets are segregated Into two categories, Vith donor restrictions* and "without
donor restdalons', as opposed to the previous requirement of three cbsses of net
assets (see page 11).

•  Qualitative and quanthatNe information relating to management of aquidlty and the
avaliabititv of financial assets to cover short-term cash needs within one year from the
statement of financial positton date (tee Note 10).

•  A more detailed explanation of (he methods used to allocate costs among program and
supporting services (see page 9).

The adoption of this ASU did not fcnpact the Institute's net asset classes, results of operitioits, or
cash flows for the year ended September SO, 2018. Thb ASU has been apptM retrospectlveiy to
ill periods presented, in accordance with the ASU. the institute has elected to omtt dtedosures
about ilquidtty and availability of resources for fbcai year 2018.

Statements of Activities and Changes In Net Assets

Transactions deemed Dy menagement to be ongoir^ major, or central to the provision of
program services are reported as revenues and expenses In ihe accompanying statements of
activities and changes in net assets. Non-operating activity Includes net investment gains and a
loss on dbposal of property and equipment

EttliMes

The preparation of flnandai statements In accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and labilities and
dlsctesure of contingent assets and Uabillties at the date of the^Dnandai suiements and the
reported amounts of revenues and expenses durbtg the reporting period. Actual results could
differ from those estlmetes.
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INTERNATIONAl. INSTrUTTE OF NEW ENGLAND, INC.

Notes to Ftnenciol Statements
September 30. 2019 aix) 2018

2. SIGNinCANT ACCOUNnNG POUOES (Continued)

Property and Eqidpmcnt and Depredation

Property and equipment are recorded at cost when purchased or at fair value at the date of
donation. Proper^ and equipment are depreciated using the stralght-flne method over the
following estimated useful lives:

Estimated

Useful Ufa 2019 20U

Lesser of life of
Leaseltold Improvements tease or 10 years S I,928,77< S 1,891,175
Furniture and equipment 3-10 years 589,571 525,374
Vehldai S years 23.064 23.064

2,541,413 2,439,613
Less • Kcumulated depreciation 813.219 544.169

t

i  Net property and equipment ^ t 778 194 S 1A95 474

I  Depreciation expense was $282,936 and $255324 for the years ended September 30,2019 and
I  2018, respectively.
i
>  AOowsnce for Doubtful Accounts

I  The allowance for doubtful accounts Is recorded based on management's analysis of spedfic
I  accounts and their estlmatt of amounts that may be una>llectjble, tf any. No allowance for
i  doubtful accounts was deemed necessary as of September 30, 2019 or 2018.
I

!  Cash

For the purpose of the statements of cash flows, cash does not Include cash held In the
Investment portfolio.

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, fair Value
Meaunmenn, for qualifying assets and liabltltles. Fair value b defined as the price that the
Institute would recetve upon seBIng an asset or pay to settle a OabHity In an orderly transaction
between market partldpants.

The Institute uses a frameworli for nseasurlng fair value that Includes a hierarchy that
categorizes and prforfttzes the sources used to measure and disclose fair value. Thb hierarchy b
broken down into three leweb based on Inputs that market partldpants would use In valuing the
financial Instruments based on maricet data obtained from sources Independent of the institute.
Inputs refer broadly to the assumptions that maricet partldparrts would use in prldng the
financial hstrument, Induding assumptions about risk. Inputs may be observable or
unobservable. Otnervable Inputs are Inputs that reflect the assumptions market partldpants
would use In prldng the ftnandai instrument developed based on market data obtained from
sources Independent of the reporting entity. Unobservable Inputs are Inputs that reflect the
reportli^ entity's own assumptkms about the assumptions market partldpants would use in
pricing the asset developed baMd oci the best information available.

Pages.



INTERNATIONAL INSTTUTE OF NEW ENGLAND, INC

Notes to Hnendei Statements
September 30,2019 and 20X8

SIGNIFICANT ACCOUNTING POUQES (Continued)

Fair Value Measurements (Continued)

The three-tier hierarchy of Inputs (s as follows:

Level 1 • Inputs that reflect unadjusted quoted prices In actNe markets for Identlcsl asseu.
at the measurement date.

Level 2 - Inputs other than quoted prices That are observable for the asset either directly
or Indirectly, Including inputs in markets that are not considered to be active-

Level 9 - Inputs that are unobservable and which require significant Judgment or
estimation.

An asset or liability's level within the framework Is based upon the bwest level of any Input that
Is significant to the fair value measurement.

fnuestments

Investments are recorded in the financial statements at fair value. If an Investment is directly
held tsy the Institute and an aolye market with quoted prices eslsis, the market price of an
Identical securitv Is used to report fair value Reported fair values of shares In mutual funds are
based on share prices reported by the funds as of the last business day of the fiscal year. The
Institute's Interest In a limited liabHlty partnership'is reported at the net asset value (NAV)
reported by fund managers, which Is used as a practical expedient to estimate fair value, urtless
It Is ixobable that all or a portion of the Investment wBI be sold for an amount different from
NAV. As of September 30,2019 artd 2018, the irutltute had no plans to sell this investment.

Revenue Recognition

Grants artd contributions without donor restrictions are recognized as revenue without donor
restrictions upon receipt or when uncoridltlohallv pledged.' Contract service revenue and
program service fee revenue are recognized when services are performed and costs are
Incurred.

Donor restrlaed grants and contributions are recorded as revenue with donor restrictions when
received or unconditionally pledged, when a donor restriction Is met (Le., when a purpose
restriction b met or a time restriction ends), net assets with donor restrictions are transfeir^ to
net assets without donor restrictions as net assets released from restrictions.

All other revenue b recognized as earned.

Expense ARocstlon*

Program expenses Include direct expenses, as well as indirect expenses, which are allocated
based upon management's estimate of the percentage attributable to each program.

Certain categories of expenses are attributable to more than orte program or supporting
function and are allocated on a reasonable basis that b consbtently applied. The expenses that
are allocated are personnel and related, which are allocated on the b»ls of estimates of time
and.effort; occupancy and depreciation, whkh are allocated on a square footage basb; and
other operating expenses, which are allocated based on management's estimate of usage.

Paged



INTCRNATIONAi INSTITUTE OF NEW ENGLAND, INC

Notu to Financial Statements
SeptembeT 30.2019 and 2018

SiCNIRCANT ACCOUNTING POUQES (Continued)

Advcrdting Costs

Costs Incurred for producing and conwnunlcatlng advertising are expertsed when incurred and
are reflected as advertising on the accompanyaig statements of functionsl expenses.
Advertblng expense was $17,090 and $7,281 for the years ended iune 30, 2019 and 2018,
respectively.

Dcrtated Goods and Servket

The Institute receives donated goods artd services in various aspects of its prtsgram ser>dces.
The value of the donated Items is based on values assigned or estimates made by tha donors.
Donated goods hdude food and clothing; and dortated services ittdude iegai, teaching, artd
consultliig work. Donated Items received were as follows:

M19 2018

Donated services $ 913,115 $ 663,746
Donated goods 148 M8 12S.032

a  a 788.77a

The Irtstltute also receives a substantial amount of donated admlnlstrttlve services. Marty
Individuab volunteer their time and perform a variety of tasks that help the Institute accompRsh
its goab. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, according, are not Inchjded In the accompanying fbianclal statements.

Subsequent Events

Subsequent events have.been evatuated through February 11, 202Q, which b Che date the
flnanciai statements were tvaHablt to be issued. There ware no events that met the criteria for

recognition or disdoture in the financial ststeirtents.

Deferred Revenue

Deferred revenue consbts of contract advances. These amounts will be recognlted as revenue
as the services are provided and costs are irKurred.

Income Taxes

The institute accounts for uncertainty in Income taxes in accordance with ASC Topic, Incomt
Taxes. Thb standard daitfies the accounting for uncertainty in tax positions and prescribes a
recognition thfeshoid and measurement attribute for the ftnandal statements rtgarding e tax
position ukeh or expected to be taken In a tax return. Tha InstHuta hat detarmlned that there
are no uncertain tax positions which qualify for either recognition or disclosure In the flnanciai
statements at September 30,2019 or 2018.

Page 10



tnrTERNATIONAL INSTmm OF NEW ENGLAND, INC

Notes to Financial Statements

September 30.2019 and 2018

SIGNIFICANT ACCOUNTING POUQES (Continued)

Net Assets

Net Anets Without Donor Restriafons:

Net assets wKhout donor restrlctiortt are those net resources that t>ear no external restrictions
and are Benerally available for use by the Institute. The Institute has grouped Its net assets
without ̂ nor restrictions into the foUbwing categories;

Operating • represents funds avaliable to carry on the operations of the Institute.

Property and equipment - reflect and account for the activities reiatlr^ to ttte Institute's
property and equipment, net of related llabilttles.

Net Assets Wnfi Donor Aestrfctlbns;

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods. These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
resthctlons lapse. Net assets with donor restrictions as of September 30, 2019 and 2018, are
purpose restricted.

l^ftEMCNT PLAN

The Institute has a defined contribution retirement plan covering aR eligible employees over the
age of.twenty^ne who have completed a mlnlmum of 1,000 hours of service within each of
their first.two yean of employment. Employee contributions are vested knmedlatety into the
pbn upon dlglbility. The Institute made $74,120 and $43,365 of matching contributions to the
plan durii^ the yean ended September 30. 2019 and 2018, respectively, which are Included in
payroll taxes and fringe benefits In the accompanying statements of funaional expenses.

INVESTMENTS

Investments. wMch are stated at fair value (see Note 2) in the accompanying statements of
flnandai position, are as follows:

2Q1S tavdl Lavda Lavd3^ Tom
Money market funds S 45,216 S - S • S 4S,216
Mutual funds:

Equities 4,431,162 • 4,431,162
Fixed income 1.744.737 ^ 1.244.737

^ ̂  73111^ 5 ^ ^ S.721,115

Limited (labilitY partnership (see page 12) 1.268.628

Toui Investments S 6.989.743
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irrrCRNATIONAL INSTTTUTC OF NEW ENGUUtD, INC.

Notei to Financial Statemanb
September 30.2019 and 2018

4. INVESTMENTS (Continued)

2018 level 1 Level 2 Level 3 Total

Money market funds S 435,546 S • S • S 435,546
Mutual funds:

Equities 4,307,468 4,307,488
Fixed Income 1.464.108 1.464.108

^ 4 707.14? S S 6,207,142

Limited liabiHty partnership (see below) 1.188.607

Total investments S 7 305.749

In accordance with Accounting Standards Update (A5U) 2015^. the Institute's investment in a
Dmited DabiQty partnership b valued at fair value usbig the NAV per share (or ib equivalent)
practical exp^ient and has not been dassified In the fair value hierarchy. The fair value
amounu presented In the above tables are Intended to permit reconciliation of the fair value
hierarchy to the amounts presented in the statements of financial position (see Note 2).

Investments are reported in the accompartying statements of financial position at current or
long-term assets based on management's Intent with respect to the use of the Investments. At
September 30, 2019 and 2018, $600,(XM and $800,000, respectively, were reported as current
im^tments as management's Intent b to use th«e ̂ rtds for operations In the subsequent
year.

The Investmertts are rtot Insured end ere subject to market fluctuation.

5. CONCENTRATIONS

The Instlttrte maintains Its cash balances with a couple banks. The Federal Deposit Insurance
Corporation (FDIC) Insures balances at each bank up to certain amounts. At certain times during
the year, cash tMlaisces exceeded the insured amounts. The Institute has supplemental
coverage at one bank, which insures the portion of deposits in excess of the FOICs bniL The
Institute has not experienced any losses in such eccounts. Management believes the Institute b
not exposed to any significant cradK risk on Its operating cash isaiance.

Funding agencies and donon exceedJt^ ION of the Institute's operating revenue and support
(flxduding donated goods and services) or contracts, comrflnrtions and other receivabiM as of
and for the years ended September 30,2019 and 2018, are as follows:

Contracts,
Operttlng Contributiont
ReventM and Other

:  end tuooortSS Receivables K
2019 2018 2019 2018

Commonwealth of Massachusetts 17K 18N 19N 21N
U.S. Committee for Refugees and Immigrants 163t IGK ISN 6N
State of New Hampshire 7N ION 6N 7N
Private Donor -% 2N -% 14N

Page 12



INTERNATIONAL INSTITUTE OF NEW ENCLAND, INC

Notes to Finandei Statements
September 30,2013 and 2018

FUNDING

The Institute received approximately $2,640,000 and $2,288,000 of Its funding from memment
I  agendas for the years ended September 30, 2019 and 2018, respectively, all of which are
I  subject to audit by ihe spedfic government agency, in the opinion of mana^ment, Ihe results
<  of such audits, if any, wlli not have a material effect on the financial position of the institute as

of September 30,2019 and 2018, or on the changes in its net assets for the years then ended.

7. LEASE ACKEEMCNTS

The Irutitute leases Its main office space In Boston, Massachusetts under an agreement that
runs through July 2026. Monthly lease payments for fiscal yean 2019 artd 2018 were
tpproximateiy $41,000 and $M,000, rcspectlveiy, and hcreise throughout the term of Ihe
lease. The InstKute records rent on a straight-line basis over the term of.the lease. The
difference between the monthly lease payments and the related rent expense for a ̂ vtn year Is
recorded as deferred rent. The stral^t-ilne rent expense combines the escalation amounts and
an Initial three month rent free period. At September 30. 2019 and 2018, deferred rent was
$211,193 and $194,249, respectively, and is Included In deferred rent and lease IrKentive In the
accompanyitrg statements of finandal position.

The lease agreement also livduded a tenant improvement allowartce of $1,107,822 In the form
of a reimbursement for construction and related costs Incurred tiy the Institute for leasehold
Improvements. This Improvement allowance b reported as a llatiility and b being amortized
over the lease term. The Improvement allowarKe b Included In deferred rent and lease
incentives In the accompanying statemetm of financial position. Amortbatlon of Ihe lease
Incentive was $110,784 during each of the years ended September 30, 2019 and 2018, and b
netted with rent arvd utilities In the accompanying statemcnu of functional expenses.

The Institute leases program and adminbtratlva space under various operating laases and
teivant-at-wlll agreements. These leases expire at various dates throu^ ianuary 2025. na
leases require the Institute to maintain certain Insurance coverage and pay for Its proportlortate
share of real estate taxes and operating expenses.

Fadilty rent expense under aD leases was approximately SSOO.OOO and $494,000 for the years
ended Septemter 30, 2019 and 2018, respelrilvely, which b Included In rent end utilities In the
accompanyli^ statements of functional expenses.

The Institute abo has a copier lease with monthly payments through June 2022.

Future minimum lease payments under the lease agreements for the r>ext five fbeal years are as
follows;

2020 $ 622,396
2021 $ 617,014
2022 $ $87,850
2023 $ 557,880
2024 $ SS3,247

8. REUTED PARTY TRANSACTIONS

The Instttute'i President and Chief Executive Officer (CEO) b abo a member of the Board of
Directors. Compematlon and employee benefits for services provided as the President and CEO
are determined by the Independent members of'the Doerd of Directors and are based on
performance o^eaives.

The iRStRute's Chief financial Officer b abo the institute's Treasurer.
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llfl'ERMATJONAl INSTrTUTE OF NEW ENGLAND, INC

Notes to Financial Siitemenu
Septemtef 30,2019 and 2018

9. FUNDS HELD FOR OTHERS

Funds held for others represent ifnounti held by the Institute on behalf of another seencv This
amnsetnent ended during fiscal year 2019.

10. uouiomr and avajlasiuty of rnanoai assets

The Institute's financial assets available wtthin one year from the sutement of financial position
data for general operating expenses are as follows:

Financial assets:

S  303.109Short-term Invesimertts goo 000
Contracts, contributions and other receivables geo'pyg

1,843.188
Less - purpose restricted cash and grants receivable 138.660

Total financial assets and liquidity resources
available within one year

The Institute b subitamlaily supported by grants and contributions without donor restrictions
end contract service revenue. As part of the institute's Bqutdlty management, the institute has a
policy to structure Its financial assets to be available as hi general expenditures. llablRties and
other obligations coma due.

11. RECUSSinCATIONS

Certain amounts In the fiscal year 2018 financial statements have bean redasslfled to conform
with the fiscal year 2019 presentation.
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International . , .

Board Composition

Name

First Elected to the '

Board at the Annual

Meeting:

Eligible To Serve .

Until Annual

Meeting: .

Current Terni

Ends at Annual

- Meeting: Gender

0

Professional Affiliation Board Committee Membership ~ j

Christina Bai*

,:;2oi8 . -
(Election, Feb. ibisj

(retroactive to Dec. 2018) -  ̂2027'^

'. * • - • iP •

^  T ' V'jr •

2021 ' F-v " Founder and Board'Chair, CollegeFlndMe (5evelopment
Douk Bailey ■2016 -  • 2025 . ■. • -7- 2019. . ■ M". . Senior Vice President, Rasky Partners Program -•

' Mara Chynoweth?"";

-V r.2ai7' " ^
•v (Elehipn, Feb. 2018, ^

■ retroactive to Dec. 2017)

•  . , - li C' - - • -.i"
.  'a i • J

•'"2026" ' -V r- 2020 yyi:
' Senior, Environmental, Health & Safety,

Specialist, Hologic, Inc. .  Development

'  ".'Zoltan.Csimma*

'-2002 V.'
•■(left in 2011, rejoined In":'
i- - -.^OU) " :-:^--:202l:'^.'5r-',

•  - —

:^m'; ■
^ --/Retired Chief Human Resources Officer,

Genzyme
Ex-officio to all committees; Chair.of

Nominations 8t Governance V ..
■ : [. ■■iv''- . .y ■ cvV ■

Ginger Gregory.'

L- ._ .::^ ^2pi6l;r|^;;.^'-
"(Electidn,-FeK ;20i7;

retroactive to Dec..-2016j :■ - .-■2025
^  - .Tl«, ; —I]:, r -

2019"';,
,  - a.

F. ~ •  Chief Human Resources Officer, Biogen Development" *'

•  Avak Kahvejian*' ■'*

".'/■^;,;r2oi7
-- (Election,-April.-2018,^ 'l:

retroactive to Dec. 2017} ' •-2026.:.-- Z^''-2620-r-:^' . V-M ': ' Partner, Flagship Pioneering Development, Nominatio'ns'& Governance

Daniel Arrigg Koh

,  -:,:2018' .
(Election, May 2019,;

retroactive to De'c. 2018} ^  * 2027 ' " • " 2021 , ■■"M- ■ Partner/Chief Operating Officer, HqO Administration, Finance & Real Estate "

William Krause - ■  '^.'- 2015 V -.- ' ■ . r 2024..,- . V - 2021.1-L' .. tM'i Vice President, Northern Trust Program, Investment (Co-Chair), AFRC '

" Shari Loessberg .  V 2016 . -2025 2019 F Professor, Sloane School, Mit
Development (Chair), Nominations & -

Governance •

"O '.i

■ Bopha Malone* .

-2018 ■
-  (Election, May 2019;
retroactive to Dec. 2018} ■- - 2027 .

- • r i:

V' :2021. 'F Vice President, Enterprise Bank Development, Program . ..

'• Theo Melas-Kyriazi*

.  -./201'7 -•
'  (Election, Feb. 2018,- ".

.i retroai^ive to Dec. 2017)' ''"•-2026 - - ■ ! 2020'~- J . M - Executive Partner, Flagship Pioneering Administration, Finance & Real Estate (Chai
Frederick Millham, M.D. ' 2015 ■ ■ .--■':r2024 "  ■ 2021 "m "" Chief of Surgery, South Shore Hospital •  Administration, Finance & Real Estate !

.  . Deborah Shufrin

2015 :
(Election was Feb. 2016,

. retroactive to Dec. 2015} ■  ' ■ 7024 2021 ". F ; Director of Investments, Brandeis University Program (Chair), Investment (Co-Chairj;

Nominations •Foreign Born
25



Elsy Cipriani, MPA

EXPERIENCE

lutematlonal inirltureof KmEn|;kwd. iViOiVch^cr, ESH

pireclpr /JuhHlOiQ - PrtsimL

•  RMpon^lhleTnrthpptennjng, dft^lqpniBnl. an<i iTnpleTn»»ni.ation
of ail prof^raim, isicludinnf/oivc and contractdcvclopnicnt,

TCporIjnj'.,,aitd,polfLy.snliinjifor'iirpiirain€Kllvll.iM.
•  Assossand evalxiateprogramefileictiveness and.outcwnes to

(.Tixuro rcspoiisivonesa'Lo rlicul.iicods.'Work wIliilprDj^yrn ̂ laff
lo iTnyleni«ni.pro{jratii riuidinctlions lo reflRrL ronlTarlual

rcgulatioi^ client needs, and the UNE inisdon and goals.
•  iX'vclop new prograninung lnilieareas of youth sports and

academirs, as well asadnlt edncalton, employn^eiu, skills

training, coiniiiun'lLy services, and citba:ns}iip tliaiaru financiatly

susialnablR.

•  Fro^dde professional development opponunltics that align with
staff needs, contractual regulations, aiid programmatic liccds.

•  Build and inainuin^relalionsltips and.pHnnerxhi^i>;-ilh

Cpram>mity-ba!?edandst«denl-sen'lngorBaruzatioiis in New

Hainpsliirv-

HeadtngHdnie, Boston,MA — Senior Director of Programs.
Acgiisl-'JOiA-JiilyioiO

•  Biiill atid gi.iWed adiv*eT5,e;.l*»ih of proftssionais low-ards
Qggrcsayc goals while maintaining positiw.tcani culture,
particularly during times or.ofganizational gro'i^h aiid change.

m  Kesponsibie for the designbg and implementation of tracking,
tiipiiilorini; and trvakiaUon syaitni.s fprall aj^cnicy's yroip-aijis.

•  Fjisureid progTarn.<::o{>Rrala%'lihln l.h«approx'edbudgals and granl.
agreements as well as ino:^toruig aitd apprptwgaU bud^ted
pTo^arri (ncp^nidllnres.

•  Collaborated with community partners and the Slate io make
positive iinprcA-ancnu towards the Kimcrgcncy Asslsunicc

s^'sicin in btassa(^usu{.is.

HodingHome, BasLt3n.-A1j\ — Direclar of Fainlly Servirea
Iulyao3fj-Jalyif>iS

•  Provided regularsupervision,.support, and personalized
prufcsskinal i}i.*vt:lopinL*iiL''furall,.Youth and raitinyScrvicc.s

programs staff.

•  Oversaw the deli%^ 6f client serinccs, ev'ali^tcd programs
iTtipacLand-reffDrimi ended,prograih/polic^ dianges.

•  Collaborated vyith the.coo. and Data ream to.dcvelop aiid

buplcmcnt the traddngof process aiid outcome data for Utc

Family SerNlces portfolio ol programs.

SKILLS

Widccxpericitcc in prbf'rani.

management-and

dcwlopmeat

Successful record woriuiig
tu};c.liicr U'.IUi and ntiiiiaj'Jiii*
multicultural teams.

High coniTnilnienl. lo"'A*brk

ydlh and 5.eT>*e vulnerabift
populations.

.EDUCATION

.viostet In FubllC'

AdniliiisriaUpu

Stcayer Unh'ersity

BA,-.^qnoniics.

l»onlificia universidad

Ca^lica del Ecuador atx)-^

LANGUAGES

English and Spanish

AWARDS AND PUBLICATIONS

Hispa nic Heritage Award-

20L8. Award provided by the

Dosron eiiy council for niy

•.vorkwilh latino

communities in Boston.

raradlgmas del Refuglo
Coldriiblaxio en Quito. Jesuit

Helugee. service 2006.

Colombia, rh^s elle de la

lulgraclda: El refugio.
luuiuiuKiirio. Jesuit Rcfui^irc

Services aooi.



•  Iiepreseiited HeadingHome at coinmumiy meetinsSrinchiding-
- Ihoitl'spOnsortjd b^-.Hortic^i.for F;<rii[ll^, Unit-ffd Wiy, Cainbridj'O
Hdiislrig AuLliprky and l.btf Drparl^nTiL of Hpusingand

comiiiumty D^'elppniciit (fHCU)!

Boston Puhlic (Teallh Cpmrnisiion, Boslou^ MA - Oirf^ctor ol PlaTininE

Goui5(:|1 /"jiiiuary'idij Jiily 2'j.i6
•  Matjai'.r.c] Plannin)',C.i>uriri1,!ila// aiidalI,Cpuhcjj-related ac|.ivji.lcH

ii-id act as im<y:m<^iaiy thcPIanniiigCoimcil,

conimiuiity, aiid goycmnncn-.

• Workfid to relain'ami iTirrBaV* parlJd(»l.lpTi qt" cntTfiTi! iriRinbuTS,

ai^d dcycippcd rccniitmci*:! platu to amacnvw
particolarly from undcrrcprcicnLcd minorityconniiunlLlcs.

«  Dey;eloped,fun(Unsstrearos and iweds assessment leporis;. and
panicipated hwliy in the drafting oryearly.grant applications..

•  Coord !nal.od and randuclis] Kkill-buildin^i.rdinlnp;) for C^uiudl
mRinhtirsi RRSfiarched and.recnnimeiidRdiievk- project.*! and,

uioTteshops.

Sbutiiem Jersey Family Medical Centers, Hammonton, Ml - Cornmunity
PrDgrdiiis.Manyjjer / St;plf:inbt:r-iOl3 - Fcbruary'20t5
•  I>esi|n<ed, iTripjerneisLed and RvalnaLed difrereni. romrnunily

pro^aiuswitli thc goal ol improving hoaitli outcomcsajuong
tnlgr'ant rarrri workers and oiliRr {argRl ynpijlalicn.s,

•  tOveTs-iwIhqitnplemeTitalidnbl theAflordabieCare Aci across'/
-cbrriinuhitylibalth.ceht£'rsarid surrounding c6tViiniiuille.H",
•pirDU}'J»;|!Mrl.m:r5)iip3 wlOi local aynficlcs, JscIfopUVand
businesses.

•  .;nnst>qri.slblR;,fqr all prbgrariis' fiscal 'managCTiicn'L
•  Mana^Rd Mobile MRdlcJopisLics, apd,[»Tsohnpl io,tri%'R.Kure;\vR

reached oiit to populations in riccd in our area of sendc.o. 'iltis
scr\'iccwaS;targci;cd<prlhiarily,to;.Kauianand Abixic.airfann

• .syoiiters.,

LaCasa d.eDqnlVdToj Knxvark.'f^ - Health .ServicesManager

October 2000 - ScptcinbeE,2C!i3
•  Rcspoiusiblcfortho'opcra'{ibiuaiid;contmuousiinproveiuciitof

all cqmnnmilyhiwlih,programs.

•  I>e3igne<l'and implemented community programs VcunictUums
based on Irfjg^L pupulaLiuri'k needs.

•  ̂ fVev^oped partnerships wth local agencies and schools to
support the delivery of otu programs.

•  Tnnned.andjnaTiagRdprognitns' siafr,jTtl.RrT'i.s and voluiiteRr.s.
•  Responsible for lisral mamtgement, and.reporting to programs'

fprantors.

CoUfomia Rural Legal Assistance, Maryr.'ille, CA - ComnounLty Woclccr

July.aoaO - A«gu.sl."2009

•  IdRntillfid largei.'popnlaClnn's.tiRRds lhroiJ^ direct. Qtil,reach atid

netwbrkiiig.

•  Develoijerl arid manage the.bffice's.tnarkei ing and oiil,renrli

VOLUNTEER EXPERIENCE

vldaAfroLa'tina

aoiF to present

Co-Qiair-Ior'the Board bC^

AdvLiurS'.,

FC Blazers Soccer Let^ue
201,5 lo 2017

Created markellng.m.alerialsaDd

support duriiig>>ambs.

vi/heh aiidwherel Enter

2012 Iq 201/,,

TraTislaiedgraiil appiiralions

from.colombia andilicuador.



inklacives.

•  DcsIj'iVcO'atid dclKtMrcd cducjUonal \voH<i»iiops oii lutulUi,

honslny. laJjor. aiiil coTisuiiitT riyhls.

Jesuit Re^get.sen'lce,^.u^or • Lead Hcscarchcr/L'icld Office coordinator
Jafiuury,26ot - OcU)bcr 2003

•  Dcsigiicd and inipleincikcd a nvo vcors study to detennhie the

,]iylii|M:ot)dll.tuii.^or Qjlpiiib}aii:r.cr«j;^;u:s In Qiiilxi, KciiaJur.

•  Raised all the necessary fun^g to. implement rcswch scud>',
and'the.openingof an olllce to serve relugees in Quito, Gcuador.
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Kayla Rossmeissl
WORK EXPEIUEr^ COi^INCrED.

i'cachci' 'iVaiiilu^ FW|^am in$tructQn .MtAY Cvt-: Qms Jyi7.2fyi4
♦ 'T«tch Cuurscs: pR>iiunwau6ii,7\jncntai anO W'cslcm'Cylluxv ly 300 Ei^j^isli'tcaclivn.
♦  IiilioiUK'ft nwii' Rfi}^ji}ri»Wciliiiij^"lii«:hiiK]ii<iS/Wtpi^! Skills Hy crr^l.Tti^'sU F^'jjlisir.rrtyiil
♦  'Uiiil'd lin^ish';tcachen' confidence'in speaking by bcih^flrabJc ̂  cqiiiidcttro.of rcttdic'cj":^

Oak*, VeliBTiT»i»ry.TIf>>^iLu.1j A^KtKi^ti .- NyiTiiriSOli lo.Miiy 2tM.^
"♦' lfiiK(i<inbil ])KiiTTfww invrri lory j'T«n«geT <)t;TkiTi hot <tn^ wid {lisijitjnsrtkjtjwwd'iTSRtii
♦  'Fk-4Cu;p,eiyp3tiein.picp/mojiicoich]iin^,*Ui:i;^7,dS!ut\Ticxin3ihu'duiiiipjii£p,eda.diidieco\Ti;|MtienR po«tniJi^eiyi
♦  iClnii, nap, and »tctiUzemig>calimuuiutoto,.clcanajid.hiiltitaiin aiie$die$ja ond'UdicOcf; nucbiucf.
♦  'Caiiiiiic and tcliiic.ckntal dcaju^rand)'iadi^b£y/a>itft vcrcdJioiiaLi duiiu^ tooth cmucuoju, ojuJ dnpciifc.jpxopcih^cdf.
♦ - lUsTuihaiiinYil.^Ffailc.cclkctih^ duiii:^ cuniiutticiiu; iadicgdi^,.and>u^dtl bicatbihg mix piaocnxnt:
;♦ '.CijUnf.i/im-jwTr. f«:<sI/a^r;jiwri£»l«ti'j>TK .vimdicinaarK) l»lo<xl>W)Hc>-hi^i*tux)rtri Irai

.UrriiTiliMhcnl hwU>fy- f«>Tfi l»ll< iy u[>,<:id1.iCT»Vt?n<ah<>Tw; «iP_pMtiTir?TiJL|iiij>t!i>t>ri for niuj^ m |Wbrnj. n«ml
♦  "lT>piii]*h«!ni triswry.'jNhfffn rnlnntifav iipfl im'ciifls*, nhii^l iiiftpTriitlvm^ imtl paliWii:_;^jpi>tTitm^*'WJi Aysrn*!^.;
'♦ )hl«n aTii'Kdi*'l"OT]>BTiiliOT.;^d uwght cHjfiwil iiTiirnsd,'!i'n)ril»'pnnf lo Hblhtn^ mt Hj^Tring aii-J ginTift r^TtRtsion,

VQEUNTkliK ij^mUhlNck
F/iTHirijCTciciinnd FhyironmCTtid IIciih|S'Trruhcr:-J:A-!rf.f7«7;r^ |iin«'2i7l5

>• 'ColjahoiTitft witiy p.ttifiiTS in t«iiiii)^,f|r)r:'n«'vo^^
♦ :PtB£«)ton enTti'ohhvtiiui healclvcbpica duiirig'pre.ifiyicetiaUiiiif/forheyr ^luiiteei's
♦ ' Ix:«i,i;bHsjk onisrssiohj j<i ciiii^wilh hoiir<i sickiKlw miil c»i]Uiir.,i?Hy"A

L^adirilup'Cbafeitimce .Map'^MS
♦  .Prcfco't on public^s^a^^hxKniqO^ ciLuiima io..Su undciirdduo^ic'ituddiis

Volunteer Adinso^ CamtniRcc (\'AC),Ch8df: j?fi«v r3sw Sq?tanbes StW.to'Jitne ZOl?
'♦ JCoUab-omtenth Country bi):ec'cor.(Lb).and:l^sceCoi:ps (PC; GtuiaStat^toideucify.isnies in.Tnluuteef.ciainijigi

pcogcams v;tuch-incUidc<,ibur is noc-luziiccd.to tcainin^pioccduccSi.cdltiiig pclidci-aodcas^!
♦  'CotcuiititikYLle''ciricu wiliriJKitib'cci to uisiiiliun tciLnrpuciicy'yrncvi-s/OuvuIopuic'iilf riOui ollltx'
♦  'FfliHIilfUe i ri-kiiTiiwl yACi>»t»!tiTiyi»/l.«it!ifi45»«»!i<'T with CD anil
'♦ '^Ser ai^jida fc-c'mieeiu^ by papai^/^tn^ting in ^nda;in^adViUKC^coJlixc ccn^ms/nijfps^'ins
♦ FoDovii'-pp wiiii VAC I^presculaUva slalT ocj^iEtliuK actionable- aani^ifujr VACjnbciint?.

Anhual Nu WtimBn'iSt^miyl^siniieTT H^ 2*^1''
'♦ Lead a heokhy relonohsbips Trc-iJt^op.oo SO undeif/oduace acudencs

Gender IlquAihy V?ooaca'£mi>owcrnacat Ncviktter EducntiooAl Writer Chair: .P<dv? Cotpi Oiixa May.2014 to May'201 o
iCrtaccculruniily seiuittee lpsjons felatlit^ to gjftnderpqiuliiy'fliidwofnftn ernp.-itreoi'ieiicwirJmQurtese.coiitext

♦  iPUbliah peet:-eclired!les»cn'p]an£:in the Peace Corps Clma'CL WE mohchlr netesletce^-named
♦ Auchd ijicnilily ^-pc tticciljiy? co^piidi'idcas and'a-ccivcAAvoccnsirucuvc tt-cdback tbroiHccvdicn*pieces
'♦ Advhc icllcw vu)ittilei«'by.brain?ldmunK-'»'»)^ lb sbK-c difCbiiliics viilun iHidr uvn'iai's'.^irpV.slactinK *

a^.Annunl Nu Women'* Summit Grant \IWtia^.P«iii:\'T«^/sTiiasf npiil 21114 loOrmber Jh)14
♦ i'iisrorchcPC'ChiiuTbluhccocstcsiicccssfuUy.wdie aQd-complcieapaniic-n thc PCCOintiariot'website
.♦ Adyirc PC- Ghiti voliihu-cB aI^d-h^^^•■'cuc^l Pmcc Corp* Cluua staflf frwuilA!CS bti'liriuff PCGC> and die pcocc^

lihgliah'^Ccefter --Viv'r Scpteiu^c 3*15 to'I»W;20'15
♦" T^flflrDMHiigi fttirtiwsigtiig yniiediWel group ot" Fjiglisl) sttulftiiM/rftaeiiftniro cnniiniie put ot class
'♦ ;Host„Aihei^.BivthMnftd.lipH pi^f.tp ̂ Itill the

cr the Peace Cc£ps;L4i&si-baT—to sUoce ahd.educate hori countiy hatic-nali about ciiltius

dcgirwiii^.^ahiUj Mar3512.to AugM«,20'12
> Assui'pn:fcssuc Lrr makiri^Luieutiive lussoti pbns:iuid aucttd clasrcr'fuc Fpeaiuni^aud/bc lisicnit^cxcxcirc-s
^ Tiiiirr-KUJiUsita oufof dm; iik^R woTkr^ehls^ (piixv«^ atKl.K3iliF.ii)Ti.-i1 praiaio: e>Cm:i:-x^'ri>?jniiliviitiu1.s.

407AR.y.9ir50 ^'kayWiiRstiriimlig^iiml.ann.



— Kayla Rossmeissl
VOLLiNTEER EXPERIENCE CONTINCED

Ucptoducticdi «uci Eodoctinoipgy; 'J't«etsr(Atd(Ssjst ^^^ivnUs 2012 to Ap£i]'2T'12
♦ Pfllpiiu cuvvv^J liiiU5;.,<^'ck roi.phn^inc}^pfi>!;K'inj 'i^pn>ducUvc OctcEioitiu uiurul bnx'Otri); ct^nditcss
^ ColliirJ, rri«yR/c:"xl«!nii wrttnisfi fKinj btwis ilrtcTTiiirjts anil <;i)fK:«ni.nili<iri

Ctekii VcMsriiMMv Tloi!prtal:ylw«tf:\''Iifa i-Jwa.l'eii'aaw-./fl f.Ta;;w.^i 57:^ S^lrny*;! ̂ 10 to M«rrdi^l 2
♦ CoQoct kcd lomplci/ict-upi^cal (Cfts;eoirci blood ibi-hcaxn-ouu tests nod«ct-upbcaxrt'Oua*iuptest:'
♦ bbtoiu aj^^tl'i tmipaatu^'uiid dip suiifnil'{H'udi>pikix to batiux^^ cm dcatuu^-viua] ̂ajul c^cc»3iou
o  I'll uiuryul'Wlulc'oo]lccunj<'s>tujp>]ui:CM duiiiig^Kiinjuia^cxt:j,ci]i oud countpicscdbed nuilloitkttu-

Pcn|ile fnir,Animfll.\Fdlnc«5'^AW): .r.Y^c^-.st f.'airtrTij ̂ T^iania 2010 tr>
,♦ tliiilH annraj IjwTTjrqtwTtiw* at animal.sanrfiJUTK?*; Kindind Spntj, KootnTillrl^!l"'iiiiTi,.flnd (,nTjon'5 SpTin,cy. Animal

Siru:hi9Ty »D Ir^isd^iiHin Alachi.ta owinty wh • j^cotp or tbn cinb mtanhers and.fpher similot cliib nwmhcts

Jffartcl6,F«t Caae .'"'il [May 2010 to May 2013
♦  .Ptiuidpaic'ill c^rttldy bpdd[mCTiL^i nii^tui^.ot^^i^juc bcfcu: opcii^ i^tthT^tuiowtiiltMr^ii
O. HLad'tciluati«i/liwivi: (bc'L'uivctaitV urPludiLi Vctcuiidy stuikrhli, ptc^VLicdtuin' uiicIui^^kIcuiU: stucluila. luul vuluntcvca

EDUGLVTiON

Smaliiirti Haiiipiihii'.e'rjniwrjiity- N;H 2017 tr> AiigtW'lOIR
.Maaaf ih.ScifiiKe TJi^L Ftogisiti

Uttiyerdty Coiirtfrt.ocg^ VUy 2fllA l.ojttnft 201.1
&KMnetit: of'AixoiitpiisI'tfncficvii2i Distinction
^Shaping the VWy We 'leidi.ling^isb, 1 Pscbs to ouccess ia 'Un£^h Lang^ua^-'reachitt^'

Univcniiry.ofOf*^on,.Cdurt«n."ofg Apiii.2013 taMay 2013
^UHnant c't Accomplishmeitc.vith Distiitctlco
"SMping thcAVay \Vc 'icidi lih^^ 1-' l^>c Landscape oi lingjtsh Langna^'l'eacKinpf*

Study .AhnVud—i?vfi<"hi^Vi Sldljrt Ttaimij;('«itn^[ff)» D»!VKl<!p'n'tinii,<.2c>-r>ji«raliaTi nVA*'»h'a,.T«ir«wtiia. Jiiii«.1i>.AuipLSI;2011
rooirtwwhrf by.\lK:l)i^ Dniyefflty
Cotiipkic'tilntcnvivv/AtK'uitx'tJ'KiaNvahili'.Course
S^xmaiirrfi liy'Pidlini^il,TiTa)r» .SiiholaRthi])

Uruvcrsity.of Fkarida-Ciiaeynlle KL Jujm 2004 cd Augtut 2012
liach^or c-C Science In'Animal Uiobgy
VwKv.wv.Atncan StnrKf^

Sporifnced fiy Florida tvli^liOct .^ftoldc?

PROr.CSSIQN.\L'DE>TILOPMENT ^
t^CIS GlilctanhtpPrepiB'tditjn Conferenve—-W'ltshrni^on D.C., Air,;ii*i 2019.
CJ laitcee Orieouiion 'Vmioing

P«neG'»t Tor Cupciikc Convtnwiion»—Si. :x\hscliiia <joIlcj^. GoOTstcrvvii, NH Octofx-t 2(il9
To|)ic; Cujri^ni; Tciijfvi in TfiMiograhon

St<\R EORi& CCI^ Profcssi6nd.!Dc\'!^opm^t FadUmor-^fmre of NW'Hainp^s 6ctt>bM2pi4
Ncv'ilanyshixo of AAdcUtioau oflitjucaiioa
l.Diiy''W6A?h6p

Suitcase Storic* StcrytcQcr—'Manchitstcj^ N'il September 2016
ItiicmatiouflL loatiiiac oL Kci^- Enp^and-lvlaochcsicr
A FmK}T:imii}.^;Eve3il EiliiCHliti^PRnsoriH) E"cp*;ri<Tmx*> iti Iiiitnipraliun

■l07'.lf«.V9lriO ^ k9ylarii!mri>d!(ii1^^^i0n.(3iin
P^.1



Kayla Rossmeissl
PRnrr<;RTf)MAT. r>F\T?.i.npNfr.T^n' f^ONTTNurn

XH 2018'SuminCf fis.lxjim (^ftntrihutor GoiKord, KH

Nerr J'Umpshtre of Aduk of iiducation
r^dVlwhwl JsiARF.B'RT.'A<1ii]^ik1 iV.C"CT^S Wftek Oirriciiliitii

N'ational.SciiR'EBm Trainc*—bmce of NetF HAmpsJii«'& Veimoitt
NoxrJ lajijpshirD of Achjkiixiucau of iiducadoi'.-
ConiraclWoit

St<\n EBlil IV;dyingiartnirto8^vl^icJio>rcf. NJ1
Sptnisoccd by Nc\y Ibihpshiic'lviciiWcTtacJbijiK

Rni7i«fl: Qri-Ooini;

Certified CORE'Ccmuumiily Orieni«iwnTnuncT~-&'laochaic(^ Nil

l^nnall at fr>r.Cu|>cake Cf>iiv«i"Srttk>rij» Jsr.. Aiwelms Con«gft> GoHsr/jan. MH
Topic: Giwrenc Issufrt in linml^^ation

Cdllcgts &';Cnr««,ncodiw«» Tndner--|i*lanc^
Sppnsnr^ hyj^ftr H>irnp?hiiKMMUpr^T^h Tfttm
J-lpura Kaoud: Oa-Ccing

^MPTX^\>^IvNTT^TSTPRY

'lhlcm«lii>n»l, Inid-ilule tiFNeW —MaiKiiiraiUii;, KH

PiiJl TiiTiftiT^fld TriiUi^uTnt'ArKdiiriJinii Pm^raii)miiig i?pftoiK54

}^cwIIainpihtrcjVdult'Biiicau ofEdiicatton —Cc-ncoxd^Nil
'Conlrucicd'Ccxiilicd Nflikml ScAR. C13f<I Tnuncc

Southern'New I lamp&hirc -'Univcrsity —^2.iaJlcl^6^e^- is 11
Pan/i'kiic iviasict'? Assislam'ai thc-Jk'isnink^iioimnyns <jciucr

Aii£.\i5; to Ocpbpi' ̂'18

-^ugxisc 20i B to' Pias«nc:

October 2i';i7 to Parent;

Ociubcr,20l7 io. Piosuni

Occnhet 2bl7

December 2C^16'to Pscral

Miiy 2019 ix/Prrjiy.-fil'

Au^sc 2j>18.tO'Pa?«cat

junev2017 ic- August -2018

Jnterhfliionnljlnaiiuiii of.N^w Knglftrtd/ Mfln'chfstrdff, KH
Pait Iw'M' F.ng|i«h;oi> t. Sftcniwl ;R5^t,;.Tntnuripi'

Penot'(a>rps'Vijlurilder—-Tisiiigyoii Pri'setiioul F<V'<^'d_<)TS 0>lV:g»i, Oiitw
Piiil Titnft CnBeg^TRFT. Tnamtrtoi'

Oak»'Vrlenxiajy;Hu»piliil—OsuxjeaviCi^ PL
hill.'i'ifnc AninwI.tJaTr.NuUR/.l Ifwd 'I'l^ohnvMn/ rrrnneti

Oniphw 200 5. rn Afay -2010

July SniAioJuly 201fi

Macdi 2012 20^3

•10? .383 9 tftO;^'k«yi)irii»:frrti^xl<^^mi}.<:t



FORM NUMBER P-37 (ver8lbn'12/11/2019)

>jotice: agreement and all of its attac^oite shall become public upon submi^jpn to Governor and,
'^ecutive Council foropprovaL ADy'informatiori.that is pnvate, confidential or propiieuiiy must-
be cleariy identified tothe aftcncy and affred.to.in'writinR.prior to sigmnj;; tbc contra^

AGREEMENT

dtbeGontractbrh

GENERAL PROVISIONS

T1ieiStatc.ofNcwHanii»hire mid tbe Gontri^r her^y mutuaUy,agree as follows:

I. roENTIFIGATION;

Ll State:^^cyN^e.^
b^artmentof i^uc^n;;^Burcau of Adid

12 State Agency Address ;
21 South Fruit Street, Suite 20:

Concoi^NHMSb
1^ Contractor Name

j^erica'sYoiith Teenage Uherfiploy^
Networttjna.dba My turn

1.4 Con^ctpr Address
34p.Chanitc Sti^
Marched, NH 03104

1.5 C^trac^Ptone
Number

(603)228-1341

1.6 AccountNinhbef

^c^Eidiibit C

.1.7 Coii^letibn^D^

Jimc30,2023

lv8 Price liiriitatibn

■S 291,6313^

1.9 ConlTBCtmgOthcer tor State Agem^
Saiah Bennett

1.10 State A^cy Telephone Number
(603)271^701.1.11 Gcmtriactor Si^a^^ 1.12. rName'and.Title.pfContxactor Signa^^
^iMlistm io^^^ecutiVeOm^

1J3 State

^ iX/T
1.14 Name and Title of State Agency SignatoTy:

Frank bi£ibhrt,:Gonimisnon^^

1.15 Approval by. the NIH. .D^artment of Admhustnition; Diyiskm of PersoimelY^qpp/tcab/e)

By:: Diicctof, On:

1.16 ^proyaJ.by (Fonn^ Subt^^e uid Exec^ony

By: N ̂  ^ On: S" IX)>/Xo
1.17 Am^yal<6y:the.Goyerabraittl Executive Council (if applicable)

/oirc itemnu^bc^^ GAC Meetingipwe:

Page 1 of 4 C^toctorliutials I t/a t v
bate



2. SERVICES TO BE PERFORMED. The State of New

Hampshire,.acting through the.agency Idcntifirf in block 1.1
(rStatc*0, engages contractor idtntifted in block 1.3
(**^n^ctoi^ to perform; and the Contractor shall pqfoim,.thc
^ik or sale^bf gpcd^ OTl>o^-,idratiRed.;and.inore pa^cd
described in' the arched EXHTBtt B wtich ts' incoiporated
herein by rcfcfenoe (*'SiErviccs").

3. E^CTTVE DATE/CQ^LETipN
3.1. Nopmths^ding any prey^ t^.Agreonqit to the
contrary,' arid subject to the approval; of .the^vempf and
Exec^vc Coundl of Uie State ofNew Hah^hire, if ̂plicablc^
this AgTMroeni arid all obli^oiis ofthe parties tiefeuh^
become effective on the date the Governor and Exe^ve
Couhdii .approve titis Agreeinent as . indlcat^'^te: block 1.17,
unlc» no wch approy^ is required, in which t^ tî  'Agreeme^

. shall. bccome;e€rectivc'oh die d^te thc'Agrecmehtiis'rigned by
die State AgcMy as^dym m^b^^ (^?^ectiw l^tc^.
3J2 If thc -'Coiitkctbr conmcnccs the the

• EfEectiw pate, all Sehdc«,performed by thc^Gohtractpf priorto
die' Effective bate strall.be' pi^ormed at tltor'soie risk of-the
CcmtraCtor, and in the^eyCTfUut t^.Agr^mCTt doK npt^^
'effet^ye; tlw-Stete^shall liabilib! to tjte Gpnt^tor,
:uuluding - ^wiUip^ limitetipn, any pbli^Hpn '..to pay the
Gphti^tOr: for iany: c6^ iiicum^ or S^oes p^oiihed
'Cd^nc^rmust cdn^li^^ Seivicesby tbe Comple^^ Date
^deified in bl6ck>1.7.'

4. CONprnONAXPU
.blotudthstending; (provision of this Agsmment |to tiie
c^traiy, aii obli^tiom bf the State hcreunder, including,

• without lihutatioi^-die'cohtiniiahce,: of jiaymctits bcreinidcr,; are
c6htingCTtuiwh;Ae:availabiU^ andwntmucdappro
funds any state or f^cr^ legislative or-at^tive
.action rdiuccs/ cUinifudcs or othci^^. nibdifies the
appropriation OT availabihb^d^ ̂ding'for'
thc.'^pc fdr Services provided in EXfflBtr Bj.m whbte
part In h6 cvmt shall^the St^ Ite liablc for My payments
hefeuhdcf in cxcws'of ̂hayailitele apfpopriat^ In.the
eydit of a reduction or tcnranatipn of ̂ropnat^ 'fi^^ the
State shtdiihaycdiengh^^ wthbold'parent
become available, Ircydr,/^ thcrfght-tp reduce of
teiminate thd S^ccs undirf'this A^m^CT^
.^'ving^dic bohtractof itotic'c
Thf State>tetll. nht he iisqmred to transfer fimdSifiom-MV other
accorhd;dt s<Hirpe;to:the Account idCT '1:6 in foe
event fonds fo fô  Accpuntare reduced or imaydnable.:

5. CpOTRAtTPRlGiE/PW LIMITATION/
PAYMENT. "
5Vi: The contract price,mefood Ofpayntent, |uid te^ of p^
iare identified'arid pi^oMy de^^d

5.2 7iie>iMyi^t by die Stete of die coitii]^ be the
oiijy arid dte rainpi^rriri^iniemeiit to.the:Contractor for aU
e:q)enses,.ot'sWbateyer n^ixt tricunr^ by foe C^tia in the
p^omtMOB hereof, and'shaU.be the oiUyyahd the'cohqilete

con^rensation to the Contractor for.tbciSaviciss-.The Stetc shall
have no liability to the Gohtractor other than the contract price.
5J The State reserves the fi^ to offset, from any amounts,
ofoerwise payable to the ̂Contractor under this Agreement those
liquidated; anraunts reqiiued pr pc^ttcd by N.H. RSA, 80:7
through F^A:|0:7^br any btbcr.provisionbf law.
5.d'Notmthstepding fahy provision iin.this Agrcciheiit to' the.
coDtraiy,.and notwtld^ntiihg imexitected ciitiumtM
event sbaUfoc.total of ̂payments auibprize^ or acitu^iymade
bcreunder, exceed tbe^ Price Lunitetipn.set foifo inblock 1;8;

6. COMPLIANCE BYCONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
opportunity.

6.1 In connection iwifo ̂ ^;:perfonnMCc of the iSeryice^ the
Contractor sh^l : comply'wnfo all ^plic^le;^ la^^.
rcgul^pns, and di^ra ofTedbraL^st^e,. cbimty.'br mimicipal^
authorities vfoicb' iiiqiose any 'obll^tion^ or duty upon ;the
Conriacforj. including .but nOt liinited to, chil-ri^ts a^.equal
iunployiient Opportuiii^ iay^ to additiop; if this ;Agreeineiit .U
finked in any part by mpmiBpfdK Ihtited Contiractor
chflll mmpiy with flll fedefai ocpf^ve oideri. riile^

any roles, regutetiohs ahd:^|^deUn^ as tbe.
St^.brfoc Uiut^StetdiiiCTe.to-^ iipgpil^on&
The Cdntractdr shaU alro.cpmpiy with all ̂ pUc^te inteUectp^
propcr^.law^
6.2 Duiij^ thc tcnn of Agrecrocr^ tiw Contwtor ishall not
di'<ffriminflte'a^if«t:^en^loyees or'applicants- for enqrlo^foieht
be<»iTO ofrace, bolor;reU^D; (T^ ag^-sex, handi^^
'Oridatation, ornatioi^brigih aihd.will take;affiinrative actioh.to
pri^ent ̂ ^'discriminatidm^
6.3: The Contractor :agr^ fo.penmt foo Stete or, tinitedj Stato
aixe^ to ̂ y of Um Cqnhactof s bmk^ recor^^ accoi^ for

aiid. ofder^ arid the covenants, ..<tefms arid cdnditibns of this

7.,PER^N1^
7.1 The Contiai^r shaU^ ite o.wn e^jcriu i^vide^ personnel'
necessary'to perfonri tlieSi^yices: The Corihric^

.all persdrinel M^i^ jiri'the Services .shidl^: be qit^
perfoim the ̂SeiStices, and shall be properly Ucerised, and
otheriyise.Mthori^ to do m mito all^pltcable laws.
7:2 Unless pther^^ daring the tem of
fois .Agrccmro^ and for a pcrfod of (fi). mbidhs aftertlhe
Cpnqrletipn btde inblcck 1.7; the Cdiriirrictcr diaU ito^
ifaaO not -permit My 'subk^tra^f or other ;perisori, firm Or'
cbiitoriitiori trifo:^om'it is .'ec^^aged.iu a^coi^ effort to:
p^oriri foe Sdviccs to hire; ahypefson ̂ o is a St^ en^Ioyee'
'dr. dfficiid; ̂ o is inatearially iri^ the'procurement,
eidiritiiistratich or *pcrforniarice pf fois , Agreement,. This,
provision sh^suiyive^tcnrfoiatipn of fois. Agreement
'73 TlK:Cpnttacting;pffiOT
-succesror; sh^ be the State's repfescnlativc. -In foe event of aiiy
dispute cpncenurig the'iritttprctatiori, of AiS' Agreement, foc-
Cdniiacting bffiiOT-s decisiok'sh^ t^.fiuai.fPT^

Page 2 of4 .Goritractbr Initials
Date



8. EVENT OF DEFAULT/REMEDIES.

8.i Any one br.morc.pfithe foliov^ or oirassions of tbe:
,Contractor shaU constitute an event ofdcfiiult hcrcundcr ̂ Event
of Default*;):

&1ure to Rcrform the Services satisfectorily or on
^odule;
8;ll2 feiline to submit ahy.ieport required heieii^
,8.1 J fiihirc to pcrfbriii any ot^ c6\^ant,'terTn or^copicbtion o
this

8^2 Upon the pccunxmcc of any^ may
;bike any o,ne» or mprc,,or all; of ̂  fpjlpwing actions:
8^! 1 give ttw C^htr^tora the Evrat of
^I^faaltandi^umngiVtbbe.ieiDM^^^iDun^^
:a gixiatef of les^. ̂p^Gcatiph oftimc,'!tbifty l(3P)^da)^' fioin* the'
date ofdie nptice;'£^ ifthe Event of I>efeult is
terminatethif Agreen^^-eftei^ve'tv^Q
Cpntnctqr notice of ̂
'8:24 ^ God^tbr a wnttim pbticc spcdfying die Event of
be&nlt ai^Isuspoid^ ^ payme^ to be imder this
Agreemrat f^ oMering .that poitioo of the cbntiBct ̂ ce
\^ch yiould othcfwiK accnieL'tb the CdnhB^br' during'the
penod [&pm the date of such notice uhhl such' time; as t^ State-
detaining t^;±e :ContrBC^^^

iteverbe

44:4'give7tKe^Gbnt^terawHRen' notice^itti of
X^faidtirad setoff agaih^yahy/dthef
Owe to the Cphtractiif ahy/damages the Stbte'suffefs by feaso
any Eycnt ofE^£hult;'ai^of
$.2:4 giye^^ ConhactoT a written notice spedf^g the Eyent of
De&ult,. itnat -the ̂ Agiwment as; :breiu^^, .humnate tlte.
Agjbem^^ piireueapy ofite lemediu d law br.ih equity, of
both.
831>Nbfaaure by the State to wfbrce any provisions h
'ahyEvehtofDcMt shdi'bedcen^ a v^ycT of ̂
regard'to to EycntVof Jjcfaulti sub^ucnV Event of
DefaiUt^Nb ̂ rcss^^l^ enforce any Evdh ofDcfedt shall
be dccm^'h tow of ton^t bfdic'Sto to
all of the totobhsihdebf to any further ot other Event of
De&ult oh the.partof tbe.CbntzBCtor.

9. XERJ^ATipN,
9.1; No^toantog p^a;^h 8; -^ iroy,; ̂  itevsole
diKr^bn^ jcrau^^ fbrirayicasbn,,ih ̂ blc of!
inpaj^'hyUiiii^ (30) da)«
the;State;is~exercisihgit$ ophbhtb terininate:to
9.-2 In to.cvqit of ahfcdiy^temtotiph pfto
any 'oto tô  to compitoo !P*^the Seiyj®^ to
Cbntrac^r toi» to ;to.^ distoipn, deliver to
CbntritogDffic^, not to () i^'dayp ato the tote
of tcrimhatib^a: re^it ^
deteil aU Se^oesitoi^<toied; to the.cbntfact pficCtoned,' te^
ahdinciudi^tbe topof tefn^^ TheTbfni|toject matter,
;cpnt^ torttotoi of ebptoof thevTtotototo'^^ tô
be identi^ to diose of any Fito Report described in to
EXl^lf 61 to toihcnii at to Sto*s.totoipl^'to CoidiB^
shaUj WilhinXStoyshf notice of eaiiy terinin8tion, dcYcto tod'

si^mit to the State a TfansitioD Pian./for services under the
Agreement

10. data/access/con™entiajlity/

PRESERVATION.
10;,1 As used in this Agreeihen^'the.wofd;**d^** shaU mean'all
ihfbrmatibn and things develbpCd or bbtaihed during the
peto.nnahce;6f^ or tob^dpfdf^ibp^tyfeasbnb^
Agr)cciptotoltoh& but not lunito ter sn studi^ reports,
fil«, fortoae,'suryeys, into> ptoi^ sound recortog^ yito
retodifigSj pictorial 8f4Phip
i^itontatiphSiCpii^htCTprogikm^.cbto

finisto pr uhEhisbed.'
I0;2'Ail toa'ahd any jmpet^ whichb^ib^ re'cerv^
to State or purchased^^di fiiitoto^yi4l^lto: tot
unto to Agreement sMltotolprope^ ofAc Stto

to reCiun^ to to $to totohd prupon tcrtoto^
of to^®townt for any rtoph;
'io J^ton^dehtofy of data shah to $pvei^ by NJL RSA
chapter 91 rA'of dtbef existing bw. vDisclosure of data requires
prior written pppfbv^ of the State;

■ii.epNtkAcrpR;^
pertop^P^ to.to Agteemtot the ̂  is ihaU 're^iiectean indeto^to toitfatof;,'to u toitto ah a^t hor;th
eto^byee of tbe^State; Ndthef the* (^ntfactef to of its
;bffic(^ (mployee^ ageh^ pf meitote 'toll toye' autority to
bto to tob pr receive jmy to^fite, compensation or
btber emotoients pmyidra b^ to its enqilo^BS.

12.:^ipNMENT/p££E:GAT10N/SjC^0NTIU^^^
12.:LThe~0>ntractor brbtheri^
intere^ m to^Agreeinem witoout tee;priPrvm
tollrbe provided to the:St^e at let^ dto pnof fo
to aisito^toto a Witten toisto of tostto to
of this pafa^nph, a iCtoge of 'Cbntfol toll constitute,
assigning "Qiaingc of 'Cootfpr 'mans- (a)
oontolidarioi^ or a teanactito orteries ofrelatdi'trato
which ajthM.pn;^, togctto .m^ its affiUa^ becomes;to-
dirto or;toiito of fifly percmf0Wo).pr:i^
vbtmg iditos of rimilaf eqm intqni^ of roiifohto voting,
ifo^ bf tbe;(^tiBctof, br(b) the sale of alt bb^
of to^ets oftbeCondato
>12.2 Npne -.of toj Services shall/to subcbhtfsd by the
Coototo mtoth.p written itotito;and ptoPht pfto^State.
The St^ is entitled to (^es of all sitopt^tots esrignn^t
agretoents and'shaU to be bqtoi'by ahy-prov^tohs contain^
in a tocbntiBCt of ui Bssigntont'agretoto Wwlu^ it is ito a
P^.

the C^ntracto toll toeinmfy to its
officers .ami eii^lbyees, aod/tototVahy to all claims,
itoffities to cb^ for any pertoial ipju^.of ̂ p^^
patfflt of copyri to inffingement, or otto a^ to
the S^ its officers or ei^ioy^ to
nmy to cidmed to vise put of) the ato;pt Qtnjsibn o;^^^
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Coiitrador,' or subcontractorsi including but not .limited to the
negligence, recl^css or intentibnal conduct. The State shMl not
be1iablcT6r'ahyxd^,ihcur«d;by Contractor arising under
tbis p^graphi 3. Nbtvnthistwding the foregoing, nothing herein
cdntointi shaU be deemed to ironrtitute a waiycrpf the^^w^
immuhity.bfthe StatCj which.iramunity;ishc^y
St^e. rlll^is coveii^' ;in; paragraph 13' -shall sunnye- the
tern^tipn ottlus AgreemOT^

14. INSURANCE.
14;l.'T^c Contract shdl.-Vat; its. ̂ le ex^M, ob^ih and
cbhtihupuisly ni^ntaih' -ih force,; {uid- shall require; <any'
subcpntrabfor pr'^gnee'to::^ in^n^>in;:fpree, the
fpllov^ng;insurance:,
;i4r 1 :i. cqmrninti^ liability insu^cc ^1 claims
of bpily inji^vd®^ m anroimts ofnot

pef'bccuRenc S2,000;000'8g^^te •
brj«ce^':a£td " ' ..
i4:l .2)Spcci^ cauw of to wycragefprTn co
^jectit6;^panig^h;id:2^ in :an'^aittpimt;imt le^ t^
Sc^;biP,foVwhple^^ otfoe i^pertyi

pbUciei (^OTbcd'in^s^^
on policy forms i^ jaidorsemeri^ 'a^^^
pf'Niw-Hampsliirtlby
(i^cd.fey insurerajlicen^
14.3: fiih^.to Officer^
idafefiy in biodc'l)9i oriiis or.h^^^
ihsuramre for ail tinsunmcc' undo"^ diii -Agirech^ti
Gpntractor-sltoU'alsotemshto^tiie'l^niracti^
mlbidck; 1.9,^ OT socccsMripei^c^
foraU.'rcnew^(syof insurimccirequii^

ithfl'n (I oj fmor'to the-expiiation"^
toiu^cc pp^ ^ ihs^ce /and ̂
iroe^^ thereof ihaU;be'attache<i:hnd')^^^
iefereiipe.

15./tVOKJKi^
;15;i-j'By signing'thisiagreenienti^^^^ CpiUractorxgrees,xcrtifiM
^4 die CMtimctor is in oon^liaDCc wth.pr-cxem
ftbm, thcj«^nwntspf^H:;R^
Gcmj;>en5aiiw'^)^
;i5ii'Tp;^ extent
olf(;NiH-.RS/l' 281^^^
i^iiire any subbodtikifot of

'Worker^ C^mpcn&bpn; in: cpnpcctiOT^^^^
activities wlubh.thc pCTSon pippp^ to tlm
Agreement- T^c Cohtractor Contracting Officer/
idcn^cdm^ piwfofWorkere:
C^xrq)cnsahpji-ih' the :m^er^, diw
28i-'A aid fc|ietral(0v;thcreo which slid!
a^hcd=;aaid tffc mcbi^rated hcTcd TTie Stote
shall -not 6e) responsible^ ,pf W6rkOT|
P/impencaripn: pt^^ii^pr,ffif.;ahy othCTXlaim or-
l^trac^, or my-suj^oWctoir 'ot t^loycei of Con^tbr;
which nd^t ariw indcf^^plicable i State ;bf N^

Ckiinperaaticm layra ip; cpnnechon ydlh die
p^oii^hcc ofihe:Servic« liondM tto Agroancni;,

16. NOTICE. Any notice by.a party hereto to the otto party
shall be deemed to haive been diily deUvered or^ven at the time
of mmiing by certified mail, postagelprepaid, in a United.States
Post Office addits^ to the parties at the addresses ̂ ycn ih
blocks 12 and 1.4, hcrcm.'

i7.,AMEWMEOT. TO noay be aincndedi waivitd-
of dlsdi^^;xnjy>by ah itopTunici^^^^ by'ithb.
paftiu,^heret6 tol only Vaftef Vapprevd df xuch .mtoidm^

'wniv^"br,'Ht«c.Kft hy ttie-Gb^'mof ard-.&toitiye
the S&le ofNcw Hkmpshire nniess no w
'imdCT theicircimistoccs punniani to:Sti^;

T& CTpIGE OFlAW Ahro'FORU^
lie goyOT^:inticr^re^:a^^cb^^st^^
kws of the State:bir;Ncw:;H^ aid 'is bindmg^^
iihures to'foe.b^fit of ̂  ^ ttor r«p^ve supp^spre
and assigns, ̂ ^c .wrding us^ m is the woramg^
v^pscn .by!the p^"es|tt);cxpreM;tl]^ir. muhial'in^^
pfconstniction sjidi W^P^i^ 4gdihst"of;in;fawf^^
i^y!actibhs.-annhg'dut.bf: this'AgrbemffiriShall bp bfpu^liiud,
mdntaihid: in Ne w Hang^ifc: St^^or ,Gcn^
cxciiiavc jurisdiction t^^

; i9. epNlTilCTUMG TERMS. In the cyciit ofva. cpnffict
•betwdoii-tiiclOTMibf tePr3^
.A) aml/bf fattachitoi^land ;amcn(hnent.thcreoj^/ teims .ofthe;
:p?37'(as mbdifW in E30H1B coi^l."

'26. lUiRD PARTl^ iThe paities. rhefctb do not iht^^tb-
'behetit.ahy^thidf:paffies/flndf'thiS;.A^^ be:
cbnstnied;tb: confer any-^

21. UE^INGS. tbB:hcadmgs,.t|TOu
<;fqr-;refof^e purposes winds cohtaioed::thei^
shdl m beheidftbexplii]^ n^
::mterp.retdipni.ponst^tipnbrihtoiingbf thepro^mis^brt^

SPECIAL - FRpyiSlpNS; , Additioii^ of tnpdilyihg
pfovisibiu'^ forthm die atti&l^ A
hwinbyrtfeiwe.

23; die event ̂ ,pft^ proV^c^ of fois.
Agreementare helcijby'
coim^ to my s^:of^fo^
tli^ Agieemeitii^U reh^

24. ENTIRE,AGREEMENT; This,A^cment;^
executed .in a hiimbcr ofcounterparts^ ra
deemed; an, ongj^ cpo^tides! foe.ventire; agreob^
.^ui^eistoj^gfbe;^ and supersede ̂ lu-pripf
.agrbcm^
•heretrf..
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EXHIBIT A

SPECIAL Provisions

1. The C^ntra^r mu^ c foUbwihg prbvi^phs:

• EjAibit'D; Contractor Obli^
• EkhibitE: Federal pebarrnent and Siispension
• E^bft'F: j^tifLpbbym
•  'Exhibit G: Ri^ts to Invratiphs-Made Under a Cdntracti Copy Rjpts and.Gonfidchtxai^
• Ej^ibitH: G6mpliancci>yiUi;thc provisio Code ofiFcdcral Regblktip|is534 CFR

i364 :and the followng U^ Office of M
.(OBM) Circular A-iiO;"Uni Administrative I^qn-ProfitGrganiza

•  'Exhibitl: Attestation fcffithe US'Departaient of.BhJcation'Gcneral.Edu^^ Provisions
.Act (GEPA)
,E^ibitiJ:., Buy America Statemrat in accordance with.;Sectiph 5^^ of the Wof^prc^

21 The Gonfractbr miist.sijgn''annuaJ .General Assurances from the NH Departinentof E^
Bureau pfiFod^l Cpmpliance and &e I^gram; AssiirMces ihcluded'im^
Seiyiccs;

Contractor loiitials



EXHIBIT B

SCOPE OF SERVIGES

The vision for AdultEiiucation and Literacy Services in New Hamp^irc is a region^ system of
providers providing cdmpithensive;sdiic« bdow the second^. levefincIudihg Engli
second Ifm^age in 6rdd.^.p^^e;adults to tr^ition successftUyintp postsecbhdary
educadon,.tiainmg and/or i^plpymenL

Americans Youth Tediagc ̂  Reduction ,N^oric (dba My Turn), Mahchc^er; NH
will provide &'e following;serviccs:

AdPlt'Edncation &;feiteracv Activities^

Responsiyepess/tp ki^bnal . v..
• The Gohtr^bHs Ksponsibleforidditif^gdie educationd;^

data.fem US Cen^'s-^ericM Gomm^^
mdi\adu^.Aivithbut;a?hi^ school diploma and English lianguage.le^e^r

• TheiGphtractqris:re^onsible for using:NH Emplo>mOTfSe^ , ̂
Workfoite Boaixi Sebtor-Based'ImtiativesftOiidCTtify regional\Monom
incorporate'pi^c^ mdiyidu^ for stectOr:: uutiatiyes, assts^g indi^d^s
tituiisitibn into ecpnoniicislabiiity tlroujglitemplo^Mt-ard
deyelppmeht of p^^

• The Gonttactor is rc^nsjblc for using
hec^ of theTej^bn.ahd'.includeprogrammingtbaddr^ the div
population, pio^deOTft skills traimii^
competence. .. .

•  T^c Gbn^dpr is responsible for coordinating;^
centersjandcommunity orgiffi CDSurc.the,non^upii<^bpn of sem
capaci^ to wrvc &cilocaI:D^:the,s
edu^qnd levejs; and'.the transitibnof partidpa^^
training and/or emplbVipdit

Serving the.Mpst in^Ne^
• THS GOntractor is^responsibiefqridOTti^ recrmtmgi servingi'students whO;are

most in n^'of^jt'i^ucatibn including indiiniduals. w
atid En^ii^h.iahgimge leami^.includmg those who
ieyelifbufstili^eligibl^^^ Pr.second^;e^catipn.a^^

• The^CpntractoriS:rqspbhsibl0brseiying;thehc^
incluffigphyacal^ emotiond,;SOcial, and. ieanm

.• Tlio fG^htractpr-is resppninble/fprs^^ with barriers-to
^plq3pentincluding;^splac^homcmakers,-low^ ^-pffrndereip^
oicrs.

• TOe^httadqf must pro enroUment in progranM^and activities
WIOA Titiel, Tide m

• The CohtiactpirwiU proyide-s^ servicesprovided by another adult
educationoenter tiirou^ a fbrmal agrremcnV for tib'e folibydng

Conbactbr Initials



^  o Program Director - general administration, as the WIOA
representative, liaison with local employers and:other adult education centers

p doijnselor— assist particip^ts with barners to attendance hai^n \wth
community organizations^ proyidexj^er counsebng and transitioh'plannihg
se^cw

o, iht^e & AssessmentSpwi^ist -:^sist paiticiparit with'A^^
ftH^thtirter assessments^in accontoce with me publisher requirements'report
ass^mratR^.lts

o DataEhfry Specialist—rater airint^e
validity;^d accu^ r^Jorts rad!i«quif^ quarteriy/
r^orts, serve aiseibwlcxpeit:^^^^^

o eoOidiriatotofVolunteefs-recraitanditi^YolW
wffipa^cipra^ unable tO'Ettehd classes,; orira^
inciudingiAedevejppmcntpfraihdmdMlIra^
inateriais forpardcipah^nitors,;Cponiinate:wth;local.rammuoi5des^to
epace fpr tutpnhg pu6idc of the centa^

p; liis^ce Leaming doordmatorr—^a^ign andimpnhprpatiqp
.attehdrcl^s^ViasSist instractOrs and tutors wi& dstance l^^
ds needee^nfe a^dracddate, ̂  software to local,
staffandparticipapts.

•; 'TheGpntractofmi^ identify wheffier the regoh'h^
^En^ish language acquisition and ciyi^ edu^

;Sei^ce BHiyeiy FOr^^
•. Ihedontraptormi^tiaye adeiyery.metiipd^ lpcatipn{0i-a^

'mdividual^.t0^attrad;anti complete^^e program includmgncce^tpiyear:^
prpgnno^^

•' Xi^raienrolimentiprtnanaged-eigpUmmt and'EKublesctialti
•  The QontraiftbrmMbe able toprovideoutrcachi'sateltitescivicce.prHan^ge^^^

tutorial services for indi>ddMls in fte region who;
classes! Tutorial services should be providcd'tlupugh^^^^ teffira-yplunte^

• Die €^htiaiS6r must hayca^^^

'^pbs^ Gnrricnia.andCbntettUaili^
•  *jnie to.prosdde^stradd^

tlie GoUege &-d^er;Readiness ^duIt;Edtotipn and/^^ thel^^^
I^gpa^ ProfiitiencyStahdarils p^jis DSDepaitinrat;pf:Mucatibn,,d^
Gaix,er,/Tec]l^i^;and Adult

•  lle'Cohtractoris;requircd:to;prpvidcxontextuaJized"ihs^ thaiincludes the iae}pf
;occupatipnyiy!^Ieyratii^

•  TTic Cdntractor^ its offibersj enaployecsi agents or members,-may assumpAdtpplttical,
reii^oiKiSrad
lihstructionS re^nsibiiityof his/^raprof^ipnalppsition.;^
;^airbe,relevaht to the cburse'ahd^a^ropriate to .the
^the students; iPieCpnltobr, its pfficei^.e^^
strive to promote tolerance forjthe views :and opinions of pthere ̂
mdividuals tafpmi and hold diffoihg views and opinions;
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enipl6ye^» agents or.nienibers, will encourage the student to study varying points of
view and respect his/her rî t to form his/her own jud^enl

The Contractor is.required.tb ali^.its prbg^r^ with the gqab/mdim State
Woiidbrce Plan and contnbute^^^ the strategi<K outlined^in thqPIw incluj^g the twc of
(^tetq ihfprmprogram improve progtamperfornumcei

• The.Cohtractof.is feic^ired topMcipate in.state leader^p acdvd^
; pa^mpafiqn in ̂ ult ecfoc^pn.cpn^ sulyii^ry'boards, membcrsldp in
-regipnal/nation^ education.consorti^ aiid ihfdu^attehding.prbfcssional developinent;
activities.

:• ITie Contractor is requi^ with:bther local NH WortB^p^eis.incluchp
participatioh orrepresentadbiiih partner meetihgs; e^blishihg refeM
<msiOTng:dir(xt acccM tpad^ mwlcpniributihgto-tKc d
career pa&ways.

• Thc'GpntradprmustprpyideinstiiictibndeUvered.l^we^
include;ev^uatipn tfeugbijie.pj^ Tea^W'EffectiyenesS:modelJ^and the
Eiduc^bh Teacher (^inpete^

IntensiiyyljuaU^ and Best Practices
:• TheConttfebf inu^'define jniffidrnt intehsity^a^^^^

prpgrmnwillmeet'feat s^da^;:to:enable;paiticipants.tbachi^
gaihs/The Biireau of Adult Mucatibn has established-a .huiime eqmvientCl'T b^
hpurebfmstructibh

•  iie^Contractbr miist'iise instnictjpnaj practices that inchide the;^S(mtiaI compon^
reacUhg'at'ail levels.

•  TSeACbn^ctor.mustintegj^ewpddprcc^pr^arati
•  l^e Cdnti^tbf miistb^e itsin'stractibn bn"bestpiactices:deriyed:^m iiie mprt

■rcscarclikyatia^Icmd appropriate,-
educational practice.

Jntegration pfTcctinolbgySei^c^ and IMg^
•  Cohtiactof niust incorporatc th^tai literacy insbm for allstujlente at;^ Iw^

'  • TTiciContiactprmust include dis^fee learning options^ mduitiiig'tMhhblogyr^^.cumtui^a,las a}part:bf its^dbtivcry systemincludk
sti^mbi!^ficaitating;distance irajning; arid a pl^

• TheiGbhtractor must'incorporatettie.usc of a.vEmety of tt^lmolbgy
classrbptDL

M^titigJ^Pgram putcpm^
•; lie (^ntractor must prrtestTOO^ of allmroUe^

Sj^tem-apprbvcd assessment w i2 hours ofeiirollmcnt
• The Gpntiactor must posttestfaJl eligiblei^den after an^i^ropti number of

injgtniCrinnal hniir^ asldefined in thoNH Assessment and Data Pblicy.
.• T^e Gpnti^pr must cbn^ct fpUpw up sufyc^ with all enroUe^ participahts;for whom;

data.matchihg i«'iiTiiflvailahfe fls regnired by the Nationfll
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perforrnance indicator daU and measurable skills gains in accordance with National
Reporting System requirements, A minimum of a 75% response^ rate is required.
The Contractor must set progr^ target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance outcomes set
by the US Department of Education, Office of Career, Technical.-and Adujt Education
(OCT.AE) as indicated below:

. PHmarv. Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Emplbymcni in the Second Quarter after.Exit 21% ' 22%' TEA

EmoIo'Ymerit in the Fourth Ouarter aftefExit 23% 24%' TBA.

Klcdiah -EaminRS in the Second Quarter after Exit S5,239 $5,250 TBA

Cfcderilial 'Attainment Rate 18% 19%

Measurable Skill Gains •TBA

For Adult Basic Education 29% 30% TBA

For EhitlisH as a Second Language '29% 30%.- TBA.

• Targets may be;aiSjusted{due to the C0yiD-I9 disruption to insti^ciioh. The
Contractor wili.be required'to contribute.to any revised stdtepeifprmpnce targets as
negotiated.
* *Tp be based on State negqtiatiqr^ with OCTAE in ihe spring of2022.

Reporting.
• The Contractor is required.to use the:data system provided by the NH'Bureau"^6f Adult

Education to collwt data for'f^erahreportihg in accord^ce wiA the,NH;Pata and
Assesismerit Policy.

• A desijpiated represeritatiye ̂ rn,the;Contractor must be trained.to iise the data system.
AH data must be cntered-on a bi-weekly basis.

•  The Qon^ctpr must anajyze its program data on a quarterly basis,^ as well as provide an
annual self-assessment summary, to inform program decisipps ̂ d set gofds for
improvement.

• The.Contractor must request social security numbere, in accordance wi^ 5 UiS^C. §
552^ for all participants over the age 6f:'18.-Th'e Contractor will.aid.studerits, who do not
possess a social sec^ty-niimbef, .in applying for a social securi^-riumfier. Students who
fail to provide a social security number wijlberindicaled^in the.dato.system in oriier tOv
assist yrith Natiohal Reporting System (NRS) for Adult Educatibn'reiquirements.such as.
student outcome follow .and data matching purposes for fcderal-Woritforce.Innovation
arid Oppprtuhity-Acttemployment.measures.

Event of,Default

• Any one or more df.the fqllqwihg.acts or bmissiOns of the Contractor shall Constitute an
event of default hereunder ("Eyent of Default"): faijure to' peiTt^ the SeWicw
satisfactbrily-dr on scheduld(t6 include failure to provide; failure to.siibmit,any report
required thereunder; and/or.failure to perform any other covehaint; term of cbnditioh of
this Agreement.^ Upon the.occurrence'of any-Event of Default,'^e,ricw Harhpshife'
Depa^ent of Education rhay teke any one, or more, or all, of the following actions: give
the Cpritractor a nprice specifying the Event of Default and requiring it'to be^
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remedied within, in the absencfe of a,greater or le^er spwification of time,,tiui^
days: from the date of the hotice;' and if thejEvent o^ not ,timeIy,remedi^
terminatb iiiis Agre^ent, effw^ve two (2) days after gi\diig the Cphtractor notice of
tera^tibn; give the Contractor a Sratten notice spedf^g th^
si^ending all.payments to fe.madpuridw ̂
ofthe contract price which'v^ouldotherwiseiaccruetoitiie.Goritractofdilnn^
fiom the dMe of ̂'ch nodce until such time^ tfie:S;dder^
,has,;cuj^Iffi|B;Eyentof Default s^haU,never 1^
/Other-ObiigatibnSithe State mayowe to thbiConCractrir-ahy dflmflgieg'the Stflte mffers by
rê h pfahyEvenf ofDefault an^or tr^

• itsiremedies at'law pr in equity, or both.
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EXKBITG

METHOD OF PAYMENT

Esrimatied Biidgef

TUs contract IS' funded wiUi Feddral F^ds from the US: Depaftment of Ediicatipn made.available
under the Workforceilhnovatibn and C^ (WQA);of40i4, .Title.n fo^ piupose
of thedeUvciy and litdiacy se'rvicesi^d Staite Gehcral'I^ds'imdCT
^ucatipn.

The following table include

Estihiated'Budeet.ProiectT; AEL FY21 FY22 FY23 Totial

Salaries $ 52,000.00 s: 53,560:00 .$ 55,166.80 ;  ,$ 166,726.8d
'Baiisfite; $ 10,060.00 .$ iO,361.80 $ iO,^.65 $  31;P94.45

PurchaseFroperty>SeTvices )$ :1:7.400.66 $ 17^922:66 $  iS;459:66 $  53;781-66

Qtiier Purchased Property Service :$ 3300.00 $: 33^.00 /330O.?7 .$ 10,199,97
Supplies $ .2,000,00 1 2^060.00 $  2,121.80 $  6,181.80

Property $ 2306:00v $: ;2366.^0; i  2333.98 $  6399.98,

Indirect Costs :$ 7391.60 $. 7,613.35 :  7341.75 ;$ ;.22,846.70
Total $ 94351.60 $ 97382.15 $ !00397;6I $ 29i;63136

1. f^dihg^amounts (bsbursed^ this contiact agreement sh^ be detamihed
based on actual '^OA federal awards for.the delivery of adiUt edu
seryicK iand state fundsirec«yed"fof e'^ undCT'thisfag^e^Mtj which
may bedess orimpreithanicstimat^ but may not exceed. in the'aggregate me. tbS
amount authbi^ed'.via.this contract agreement

2. TTie DOE'reseryes the rî t ahd/pr decrease contract funds:subjectm
cbhtmued avail^ilily bfFedera Funds,;satisfactorypeifbraiancebf senncw^^
hy the Gpycinpr'and Ex^Hvel^imcil.

3. TheGpntractbrmusthayei^ authbrizatioh firom the DOEpfior to iwing^
fimds'to purchase any property or jc^pmimtw
usefullife^beyphd oheTyeaXj.and^il'inaintaih an^inyCT^ry ofpro^
purchased'.or4^^ ti^e;avaiiabie throT^

4. TheBiutau ofAdiUt Education reserves the^ri request ad hbc financi^ an^pf
participant status reports in the cyrat f^ is;h^ed to .cyahmte program
e^fc^vra^Vas deemcd'T^ necessary by the DQE.and/or.the S^
Harnpshuei-

5. The'Cpht^tof is Mlciy re^nsible for paying tp the DOE any disallow^ costs
associated'widitiie nusappropnatibn of Fcdiael Fuhds:and/6r cbsts cxpimdeddh m

C^ntradv Ini^js
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who \yere cirpneously determined to be eligiblc for WIOA sendc^. Disallowed costs may
not:be paid with Federal Funds/reg^liess of the Finding source.

6. Lineatems in this budget may be adjusted, one to other, pf the indica^ ̂ountbut in
no instance'can the total budget exceed toe price limitation/The Contractor.must receive
Depai^ent of Education^pip to'transfe^gfiro ,

Liihitatioh on Price: This C^nhact wll not exceed $291,^136 witoout written m'pdifiCation
•sigped'by toepartics pfthis agrceincntand.appioyed by toe Gpvembr.^d
.Goimcil.

Sonrce of Fnnding: Funding for tois contract is 65% State:Funds; fiom toe;a(xourit tiU^
Adult; l^paridniMatchFimdsah^
titl^ 4637 Adult Education,Feder^ Funds, M

AcconritiNumbers: *06-56-56^562010^^0390000^601
'  ■ ' ^ 06^56T5e^5626lo4b3760OOrO72

Acct- ;Clas5 Name FY2i FY22 FY23- Tpt^

403? 601
t"' ■ '

AdulfEtoicationState;

hfatch

. 461,328:54 $63il68;:4p $65,063.45 4l8?;56a:38;

4037 72 Adult Educatiph
Federal Funds

$33,023.06 $34,013.75 .i^35,034:16 410^070:98^

TOTALS .$?4.341.60 $:?7,182.15 $iq0,0?7>61 $291i6M.36

The GPnFactor is also a 25% iocal match-as fdilows:

,FV21 Fy22 FY23 ■ Tpt^

Local Matob. $23,587:?0 ■424,2?5.i54 $25-024:40 $72,907.84

Method of Pavmerit:,
Tlie.Gontractor shallbe ptud pno 1
Grante^MaMgOTcnt System.

;s-

1  Pa^ehte for's^ices this contractare, ji^tedlb expenses^mcui^in:toeMfillmeritdf:to^iis:a;^ement;d^
expe^es.ihcun^.a^^ June,3b,2p23 shaUnpt fe aocepfed'fbr

2. A fmy:pa>ment;requc^ shall ̂ subiriit^np la toan fô -^ve (4^) da>;s:^S^Confractirads. FEulUri^^ subrmt thetovoice by &s date cculdrc^jto m
i 3. The Cpnhactor shall maintam dpc^ciitatioh on filem their; pfipc^

invoice, and make such documentation available for^
of Adidt JMucatiM

4. The Cbnti^tprdiaU adh cashmahagmchtpphci^ mdp
body of tois agipOTent, and ;ail other applicable WIOA ^
manigcmcnt-rMtoations and policies^ mcludihg monthly acoual

•  ■ ' ' " ' ,Gohtraclof;lnI^|s
bate



EXHIBIT p

Contractor Obllgatforis

Contracts In excess of the slnriplined acquisition threshold (cunreptly^tiat
adfnlnistraUvei;Contractuail,,Or legal remedies Iri IreiartcesWherethecohfr^
contract tefrns.and provide for such sanctlorK and penajtiiKjasappfopriat^
2 ci.R. § :2Ci6.326 ahd 2 G:F;R.,2(W, Apperidix n. r^uire^

iThefCoritractdr acknow1edges;t^ 31 U.S.C, Ghap, 38 (AdrnHstrajflve Rerhedl^T^ Fal^ Claims
and Statenrients) applies Id the .contractof's actions draining to thfe ra

The; Gontracfor. pertines and affirms the truthhilhess and , accuracy of. each iSaternent: of ..Its
certincatldriand dlkdidsure. If^any. In addition, the:dpntractprand^and^
'pf6\rtsldris:dif»3i U.S;C.i§;38 seq., appjy to thfe^certlflcation and;dl^ If any-

Brea'ch

A breach of the cbritract clauses above may be.gtoundlfgr t^rnlhatlpri of the.contract, .ahd for
debafment asacdritractpf ahd<subcdnfractbr;asprovlded;inZ9..G.F.R. §5.12^^^

Fraud arid;False'Statemehts

■TheSCpntfactorundefstandsThatrif th'e-^oJect,whlch ISithes^
whole or in ;part/by federal fuhds; that If the 'undei^gned. 'the company that :the-G

■fepresehts,. 'oh any employee or agent thereof, Imbwlng^ makes any fate ^statement;
•represeritatioh', report of dalm aslto the chai^ct^, quaDh^,;quahtlty, or cost.pf matertal used^^^
be.uted.^or'quaritlty or quality wdilc performed of tdbe performed.er mak« anyfate ̂ atem
bfTepfetentatldn of'a ffiat^aPfact ln any staternent. certlflpate. or report; the Qontractd and
.a'ny:cdm^pany that the Cdritractbrrepretents may be subject to pfosecutlpn und,er<the.prbyisjori
of 18 use:§lb01 and §1020.

. ErhHrbnrnentalRrbtectlon
;Crhlsxlause' is applicade: If this Cpntfa,ct.exceeds ?$lM^^^ It applies to Federal^a.ld .cpntrac
•The:Cbhtractbr.:isTequir.ed,;to;.comp^yvlth aD appncaWe stahdafds^brders/OT
under Sectlori;3d6;Ofthe:GIean>^;Act>(42Uii;c. 18#^
U.S;Gi ;1368)-.Executlve:drder 11738; and Environmental [^qfectipn Agen^
CFR Part 15) which ;pfbhlbitnhp :use und^ npmexerhpt FedWaj, contracts;. g
faciiities included on the EpA of Violating Fa^ Vlblatlons^^^^ the FKWA
;and-tb the,U5. EPA Assistantr^mihistratpr f^^^^^

PrbcurerrtentefRecbyered'M
Ihaccbrdafice withSecttori;66p2bf;theSdid,Wa^e.Dispcte]^t
and agencies of a pofiticaj.subdlvldbn .of a rtatd mah^e,£idi^:a^
prdcUfemeht must procure items: designated In .gdd^jn^-pf' tHe: En^^^^ l^piectipn
Agency: (EPA) atK40 CFR 247 rthat; coritain the.,_^h^ recbypr^ materialspracticadei/conslsteht wlth maintaining a satl^actpry lew^
prtcVdF;th'e;item exceeds $10, .yalpeiof the .qi^ntlty acqM^^^^
yebf exce^ed $10,000;; mm^ isplid waste manaigernen^^ manner tKatmaxlmlz^ete^y;ahd;r^ufce fecovejy: and.murt
prbgramfpf pfbcurementoffecbvefed materia ldentlfledJn,the EpAguldellhes.

Coftmetdrlr^ts. 0>,



ExhfbltE

F^erialDebairment,and,Suspension

a. By signatiire on thlsC6ritract;,lhe.Cbntractor certifies Its compliance,.and'the compliance
of Its Subrebntractbrs; present or fij^ by stating that any. person a^cjated therewith in:
the capacity of owner, partner; dlfectbr, bfricer, principal Inyestpr. project dtrectpf,
rnahagef, auditor, br'artyVposlllbh of. authority involving federal funds;

T. Is not,currently urider'suspensldn. debarment, voluntary exdusipn, .or deteiTnlna^^^ of
Inellglbillty by any Federal Agency;

2. Does not have a prbpbsed debarment;pendlng;

,3. Has riot been su^'ended,,debanred, vblurttarily excluded w deterrnined IrieDg by
any Fedefal Agency within the past three (3)'years; and;

A. Has not been Indlcted.-vconvicted, or had a clyD Judgment reridered^agplr^ the flim
by a cburt of bompetent'Jurisdlctldh In any matter Involving fraud OT official mb^nduct
within>the,past three((3j years.

b. where,theiCpntractprc^ lts.Sub^^ Is unable to c^ify tp the ̂ tement in
a.t.-.aboye. the CoritraGta";pnlts SubrCpntractbr.shaD^ declared Inellgib^ Into
Gontractpnpartlcipate Iriitheprpject,

c. \^ere -the Contfactpr pr SubrG^ to.certiiy to,any of the staternehts as
ll^ed in Sectionsia:2,, ,8.3., pr.a.l.,.above, the Cohtractpr or
''.a VN^tteri explanation tdlthe ppE. The/certlflcatlpp,^^ explanatldn shaH pe poi^d^ed In
cpnnectlori with the.ppEb deteiminatloh whethi^^

d; The C:pritractpf.^ali;proy^ written notice to the DOE;If. ahahy time,
;the GohtraptOT or feSub-cdntia ledm thaflts Debarmept andSi^ehsloh.
certificatlpn'hasbecd^ of changedGirc

Cdmroetof.

od
€,Data



Exhibit F

Ahti-Lobbylhg

ThP Gontr^ctof aqrees to comply with the prqyisloris of Section 319 of Public Law 101-121,
Governmenl wlde:Guldance for New Resttictions on Lobbying, and 31 lj:S:G. 1352, and further^agrees to have tlieContractons representative: execute the fODowIng Certification;
TTie,Contractor certines, by slgnltig aind submitting thb contract; 10 the best of his/her" knowledge
and belief, that:

a; No:federai. appropriated funds liaye been, paid or shall be; paid, by;or on behalf Of the
Undersigned; to any person for Influencing Or atternptlng to influence any ""TJaerhpioybebfany State or Federal Agency, a lyiember of Congressl an.offl^
ofGoH:gress,,Or an employeebf a,member of COngres In connection^tblhe^^^^
of any'F^eral corltract-, the making of.any federal granl. the niaklrig of
ithe.entertng Into any cooperative agreement;-and the^^^
amendment, or modification of ahy Federal contract grant, loan, or cooperative
agreement.

b, if^ny iondsiotbefthan federallyeppfopflated funds; hayebedn
any person.tbr Influencing; or attempting; to Influence .an offlcer .ST.
F^'eral Agency, a Memberbf CongreB; and officer bf :b,rbP!°ybe Pf Gongr^v ̂
empioyeeof. a Member of Congress Iri cOnriectlon thbiFederafcon^^^^^^br.'Gooperatlve agreement, ttie undersigned sivall corripleterand^sybmjt^e DW^y e
Lobbying' AGtlvitiesr form; In accordance. with Its Instructions,Y|-i|t|^-//\Aww,whltehQiJ^:QbV/6mb/arahts/sfniIn;Pdf).

G' ThlsGertlfiGatibnlsamatertalreipr^ntatiohoffact.uponwhk^^
thfe irahsactidh was made or ehtWed Iritb. Subrhtelbh of this/certificatlon is:a ̂ prerequisite'y^^k^S^^^Wto tbktirbh^actlon.m by Sectlorv1552,;Tnfe^ and
Code. Any, person who.;falls to file 'the required certlflcatlpn shafl bevsydJpm to a civil
penaltyef not less than $|b,ppp;ahd nbf rri0re than,$100,poo for .each .such failure.;

H  TbS rohtraOtor also agrees, by sigriing this cbntraCt'lhat It sbaD requlfe ttiat the language
^  ̂:i,bcontracts;wlthe» Sub^Contractqr(s) and |owbr.to^bl|^ctobvvh!chexceed:si(to;ooo;andlhaten.such:S^

SOb/Cphtractbfs shall certlty'^^

_  Tho chaii jceeo the Arm's Gertificatlbh oh file as part of its .pHgiiiaj ;contraGt. Tljie
rnn^br shallkebp iridlvidualGertlficatibhs from aiiSub^Gontractors.and lower-tier ̂ b-retained fbrthree (3)>ears foilow^g completion
and.acceptanbe of ariy given project.

Contractor Inttals.

Data.



Exhibit G

Rlghlsito Inventions Made Under a Contract. Copy Rights and

Connaentlalily Rlgh^^ Under a Contract or Agreement
C.p.ntracts or a^eementS;for the pe of exp^menlal, de^veloprhental. or research vyork>
^all provide for the: rights of the Federal Goyefnmerit and^ihe reciptent In any resulting
Iriventlon in' accprda^^^^ 37 CFR part, 4o\. "Rights to Inventions Made l?y Nonpro^^
Orgahlzatloris arid Small Bi^ne^ Firrns Under Government! Grants, Contracteand Cooperative
Agr^rrierits;' arid.ahylmplemejhting regulations issu

Any dlscbvefyprlriyeritlpn thatartes durlngthe cpurse:of the contract^^s^
DdEi'The"Coritra'ctP> Is r^iuir^ jtqdisciose Inventions promptiytp the cprit^^
2.mbriths)|aft!^ the IriyeritpT; djsclp^ if In wffltingitQ c6nlract(X^^
matters. The awiardlhg agency .s.haii det how rlghts'ln the Inventibn/discpyeiy.shan^ be
alloeat^icbri^tent witfr Ppllc/ andOife^^ 401.

Cohflderitiality
All Written and'dfal IrifOTmatlpn arid mat^ dbPIp^^ Pr provided; by the DOE urider this
agfeeirieritrcpri^fti^e^^^ Informatipn. regardi^:pf:'Whe^ .Informatlpn was
pfb</Ided bifpre or"after the/date 6n;tKls agr^ment or how It was. p^^

The CoritfactdrandTepreseritatlVes'th^^^^^ ackhpwledge.'that'by maldrigus^^
adding" to Ihfo'itnatlori abwt mattefs iarid data related ta this fagreemerii which are
coriflderitlal to the DOE arid tts partners, must remaln.the exdush/e pfppeftyaf the DOE.

Confidential IhforrriatlorimearisfalPdataandJnformatlori related tpthe business aridpiPeratio^
of the DOE; including but not limited to all school arid student data'contalned-ln-NH Title XV.
Education/;Chapters;i 86-200.

GorifideritlallnformatlOriiricKjdesbutlsriot.llmitedtO; sigden^andschooidyfict data;.re^
arid edit information, ,the sotrce ppde for computer.^rtware:an hardware produclS'Owried
Iri part'pr in whole'by the bbE. flnanGlai,Ihformatipn,.partner lnfprmatio.ri(lnctuding th Identi^
Pf D,6e paitners), Coritractor and ̂ supplier jrifprmatlpn; (including ithe^ Identl^ of pOE
Contractors .arwl suppjiersj. and any Information that has. been mark^ *'cpnflderifiai" or
•propi1etary^-;G^with the:l|kedi^gnat^pn; pui1nglhe!termprthlscp„ntracti.he'CpnV^
to abldPby such mlesasmay be: adopted .frpmtimelptlrneibylt^bO^
of ail ;cpnfidenttal- informafipa The GbnfractPr further agrees that .It wiji always jegard and!
preserve asrcorifidentlafihfprmatlpn/data reoelyediduringrthe^peftp^
the Contractor wifl'nptiuse; copyi make notes; or, use;,exc.erpts pf any confider^liai information
nof.-wifl it give, disclose, pro^de'access to. pr otherwiseirnake,. available any confidenUal
Infprmafioritaanypersonnotempfpyed orcpntracledbyfhe.iiOEorsubcontracted'with the:
Cpntractor.

QymersKlp,p.f int^i^uai.Property
the DOE shaU retain ownership of an source data and other Inteliectual property of the DOE,
prp^dOdtP theiGontractortn ordprto complete the seriiicesphhiS'agreefrient. As weD the DOE
will rptain.vcppyilghtv ownership for any arid all materiais..'paterits:^arid, Intellectuai pfoperty
produced, iricludlrig.ibutinot llm brochures, resource dlfectwles, protocols, guidblinas;
posters, or reports, the Contractor shall :not reproduce any^materlals for pufpp^ Ptherrthan
use for the tenrris under the contract without prior written approval from the DQE.

Contractor triitteiS

Date



EXHIBIT H

STATEMENT of ACCEPTANCE of Special Provisions

The organization will con:q)Iy with the provisions of the US Code of Federal
Regulations 34 CFR 364 and the following US Circular, if applicable: Office of
Management and Budget (OEM) Circular A-llO 'Uniform Administrative Non
profit Organizations.'"

Superintendent of Schools or
Chief Officer of Agency:

Local Director of Project

Date Signed:

Signature ' j

Signature

Contractor Initials

Data



EXHIBm,

AajunjuxvfVAj *'xv\./-y,iDivno Av*,! ̂VF£rfrA_/'Scc» 427'Attcst8tion
WGRKFORpjE p^STNffil^ ACT, TTTIj
'  UtERAGY

llus.attestaidd^ outIm^:the-^ps'th^ Youth Teen^e ynemplpyinent^l^^
Network;(dBa;MYrTTO ensure betakimshoiiid.the.AdultEcjupati apphf^on be
fimded.

The purpose of this reqiiii«meniis to assist Ae UnitediStates;D^artment of
rapli^oiti^jtsmissibn to OTSTO
excellence.

If fundedj ffie followhg ̂ eps will be .t^eh to ensure
partibipatipn iatiw'prpj.ecipr actiyi^ to be^cpnduc^fwA.fede^^a^
addressing:the;access of students, teasers, and other pro^rain braeficim^in pM to
oyeicpjme!|^amereito;^uitabiepa^b^tipi^.inpiu
national^ori^h; dilsabili]^ and.age.

The;Act;Highh^tS:.six'tyi^o.fbafri^;te
gerider,'race, national oiigm, color, isabilityi or ̂ e; Ba|c^ on circ^ deteauine
yvhethCTthesc-br other barney prevent students,.teachers,etc^ from s.uch acc^pr
participa^on in;^e federaUyTftmd^^^^ Please describeihest^s.to be. tak^ to
coxriply vwth tKe:5EPA repui^ents.

MV TIJRN ehroll eligible students of all backg
ag'endes vihdsehre vu!nerabie;pppu|iatibns to iden^
,most:benefit,fro.m pur-tor^res Includlh^^
InvoS^d; immigrants/refugees, high.school no

rounds. We, will work w

d reo^Hthbto Indiyiduaiswhowou
ANF recipients, homeless/.cpuft
5rs/ahd other individuals of all agiesiwith

barriers to succe^ we willfrackbur^ud^ demograpltics to be surcitbat the popula tion we

serve Is'reflective pf the;ManchesteccpmmunItY at large.
rnWK/iHuihzpd seivice Dian spaclhc to thelf heeds and g09

All rtudents will recetveah

is; All program actMtles will take place

In our.ApA cOmpliantofflre an^ further accorhmodationi.wiilbe made.a^
atxessibUity for ali. Translation services wijl bepro^^ to students in heed.

Project Director Q^ame^and Title)

Sijgnature of ̂ject Di^or Date: /

Contractor thitials _

i5atd



EXHiBrrj

BUY AMERICA ACT

PXlRj^SE QF AMMJ^^-MADE EQUIPM^^
equipment or product'that may be authorized to be
'^mgfimds ni^e ayail^le
seq;), itis■the.sense'o5fGong^ess^that;ehtitiesrecei^^g,theassistmce shoiddj inexpending
assistance,pi^ha^pidyAmerican-m
'  .i

lluss^mrat^ provide m:a^TidL&
Opportimifies Art:o^^^ '

Contractor Initials
Date



State of New Hampshire

Department of State

GERTfflGATE

I, Gsrdtter, Seqvt^ of:Stiite of thie Stete of >4ew.Hampshii^^ <^^ AMERICA'S YOUTH

.'i'ukwAGE UNEhtf REDUCnOJN l^El^WORK, INC. is s MasMhusetts.Nonjjrofit.CorpOTitiOT r^stercd
to trios^.bn^p».;m Nw'.HjUPpshire <m Aj>fU'07,2004. lifihtl^.ccit^ that:^aU!fem'eQd.d6cuixients nqoir^ the'Secretaiy of
StsteVof^baW troved and bm good staxii!^ n Gtr a cpnooi^

^^Dcss ID: 471109

Ciatifidite'Kumbd^ 00(W13526

irtr%

u;

O

%
fS

m TES^QWf^WHERlMFi
i her^ 8^ my.tnbd cause m

the bf.tbc Stitte dfiNewjHaniahire,

tKis.:13th day of May AX|:-2p^.;

Wniiam M.Gaitiaef

Sedrdaiy'ofStatei



^1
INCORPORATCD

for Opportuniiy and Success

Gertifieate of Authority

Ata;3"!y autHbri2ed meeting of the^Bpard of
UneiT^!pyment;Reductb Network (MY TUR held'on Novenier^W; 2013,^
Joseph/Executlve?DlrectOr of ̂Is company, be.hereby authorized to ex'ecute aii coh^ctsrahd
bon^ ln the name and behalfofsaid oompany, and affix |t5:0orporate s^

®f apV^cpntract or obligation.In the compan/s,name on Its behalf by siJch'Executiye
Director under seal df the comoanyi shali be valid and binding upon this comp^

AtrueCopy

Atte^:

(Board of otef^tbi^Pfnslderit) Patrick Queenari

Pjace of B'Uslnessj^iooO EIrn Street> 17^ Floor>Mah(diester,NH 03101
Date: May 13/ 2020

I hereby-certifythat l amlhe Board Presldent.ofaMerica's VbUthTeenage Unemploym
Ri^uctioh Ne^.ork:(MY TURN) Inc;,and that Allison Joseph !
rompahy, and that the.above vote has not been aniended,or resdndedrand
and effect as of the date^flH is proposal.

Patri uee



ACORCf GERTIFIGATE OF LIABILITY INSURANCE
OATE(MlVDOnrrYY)

hiuiioio
THIS CERTinCATE tS ISSUED AS A,MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTtFICATE DOES NOT-AFFIRMATIVELY'OR'NEGATTVELY AM^D, EXTEND OR ALTER THE COVE^GE A^ORDED'BY THE POUCIES
BELOW. THiiS CERTinCATE :bF;IN^RANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER^S), AUTHORlZEb
R^^ENTA'm^OR fHtODUCER, ̂ D THE CEf^CATE WLDEiL
IMPORTANT: JLtta ceittfi^ bolder Is an ADDrnONALTNSURED..the.policy(lss) must have ADDfTpNAL tNSUREO provisions or bs endorsed
if ̂ ^OGATt^ IS WM\^ the tenns.'OTd conditions of. tho polkyi Certa^ poUciM m^^ requtre ahor^^ A sf^tement'lM
this ceitiflcatB'does nM'cdhfertghte't6 tee;cwtlfica& holder 1^ lleu of such'endorsemehtfs).

pfwoucen

Marsh S McLennan Ager^ LLC -. New England
100 Front St Ste 800 ' '
Wbrce^m;016q8

m'î Meltesa Plnoelon' i
S^aenVBSMSO^ KlWi BS^TS^SOie 1
ADDRESS: MMAHewEngland.CLinesfilmafshmc.eom. 1

' DtSimCIVS) AFFOROMO COVERAOS: MAICF'

msu^ A:' PNt^lbhia IrtMrance Corr^rrv '238S0

pouaso' 'AMERJYOvrxi
Arhertca's-Ybutti teerrage Urienr^toymm^
Reductioh Network; trie:
1019 Crescent Street-
Braddon MA 02301

eisuRre'B: Twin CitV Foe Insurahce^^C^ '29459

MSUREX c: Hafwver. hsurence Cofnoany 22292

btSURERO:

MantERG:

neURERFs

COVERAGES CERTinCATE.NUMBER:.1112270545i REVISION NUMBER:

THIS,IS TO CERTIFY THAT THE POUQES OF INSURANCE<LISTEO BELOW-HAVE BEEN ISSUED-TO THE^INSUREO NAMED/ABOVE FOR THE'POLlCY PERiOO
INDICAtED. NOTVVrrHSTANblNG'ANY. REQ0IREMENT; TERM bR'CONOrtiON OF ANY CONTRACT OR OTHER OCKaJMENT.VVtTH RESPECT TO^WHtCH THIS ,
;C£RT1FK:ATE MAY'B£;iSSUEO:^(m MAY P^AiN. THE-IN9URANCE AFFORbEb BY THE POLidESiOESCIUBED HTOiN IS SUBJECTTO AI^fTHE TERM^
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIUtTS SHOWN MAY HAVE BEEN RGNJCED BY PAID CLAMS. " , ' . .

<  IMSR

km 1  'TVPeOFRtSWUNCE ' /poucrinnnER
..WUbVEfP
(WWOOfWYI

.MiiOyiQcP-
fiMWDorrrm •tarrs"" |.

A

1
1

X COMMERCIALgt:nsuluabutv

* r^ oociM:
PHPK2006M3 : 6124/2019' - ifZAnm EACH OCCURRENCE' S 1.000.000.

-  ] CLAB04IM OAUAGETOUbNIbUr. <
PREIASES (Ei» oceunww»» iiob^'
MEO EXP (Am on* panmV ira:odo . '
PmONAL S^'aOV MLIURY; %'l,000,000*

Gda'AOGReOATELIMfTAmjES CENERAL'AGGREGATE ia^oodioob''

pqucyJ IX/Ilcc'
OTH^ -

i PMXUm - cd4PiQP''Abd six6b6'.bob''
_

t 1 s

A"'I.AtntMOBULJABiUTV; ' PHPK2006803 6/24/2019 -'6/24/2020 epMdiH£0 6iHflLEUu)T
/6»KrtMnn-- ' V ...... ti.OOOMO

ANYAUTO

»ia)ULEO
rtos
MOWNEO.
ITQSrM.V

ei^Y Vuum pa^ %,

CM^ ■
AUTOS ONLY ,
•HIRED .
AUTOS ONLY -

ISC
AL adOLYINJURY-IPr'ae^^ %

■-x; 'X'," :NC
AL

MdKft1VIUUAC£; %  '

1 !A
..A X- ■UMB.REltAiMB

EXCmUAB

1

'.pCCIA'' PHUBS8440S. '604/2019 ia^Ooco; ci^'OodiiWDICB' ' 1 sixmrdoO'
• .'AooR^iie- ' si:do6:o(id
I.Dro.l Xl RgTEMi^SVft " 1 -i .

-B' WORKERS COMPENSATION J '

N/'A

08WECNM0314 603/2019 ;8/23/2020 PER- 1 1 GTH- .
STAnm; 1. 1 fr -

anVi
om
(MoT

Ewrbwiww .uACHui 1' ,

JROCTETORifPARTNER^
Y7N

CUTWE &LEACMACCIOENT 1:000:666:
CCAMEMSERPXra inFO?-
Mlt^lnNN)' . eL dndiisE - EAEUPLO^ ■t'i'.obojxio'r

DESCRIPTION OF OP^nONS bMDW- :ex:6tSEAa'<pdu(^''Laiaf: s'1.000.006'
■ 0 bibWoEPL " LHN»352773 ;e/24/2019.'' '6/24O0e0 tijnuioo,-

Desaawtow OF oPEHATPMS/LOCATioMif VEHICLES lACOROtet. Aad»oHMaiBMrt»»gtwdiiii. Ray

CERTTFICATE HOLDER CANCELLATION

State of Nw Harh^hire
Department of Education
101 Pte^nitSti^"'
Goncofd NH03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCtES BE CANCELIED BEFORE
THE ed^TtON DATE thereof;; NOTICE ;wiLL BE DELIVERED M
AccoRoiiNCE WITH Tw pbiicY ntovsib^

Atrr>IORSEDB£PRESENTATIVE

ACdRb^{2p1i5/ra)
e i986^1fACORD corporation: AU rights reserved,

liid ACdRD name and logo are i^Istered'maHics of ACORD



Mission Statement

Our mission is to help youth develop goals, skills and confidence needed to transition
successfully into post-secondary education or training and the world of work.
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Bruce D. Norling, CPA, P.O.

INDEPENDENT AUDITORS' REPORT

To the Board of Directprs^of
America's Youth Teertage Unemplbymerrt Reduction Network, Inc.

We have audited the accompanying financial statements of America's Youth Teenage
Unemployment Reduction Network, inc. (a nonprofit organization), v4iich comprise the
statements of fmancial position as of June.30,2019 and 2018 and Uw related statements
of activities and changes m net assets, functional expenses, and cash flows for the years
then ended, end the related notes to the flrundai statements.

Managemertt's Responsibility for the Financial Statements
Marugernerit is resporis^ 'for the preparation ar>d fair preser^tion of these financial
^tements in accor^nce With accounting prindpies ̂ neraOy accepted in the United
States of America; this irrcludes the design, fariplementation. and maintenance of internal
cqrrtrol relevant to ̂ e prefMiation and fair presentation of finar^l statements that are
free.from material rrtestatement, vvhether due to fraud or error.

Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audte Iri accordance wfth auditing storKtords generally
accepted in tl
contained in G

United States,

reasonable as

misstatement.

Ikabtate sta

the Comptr >Oer Ger>eral of theAi jfrng
d pb rformse

ments areranee

andal audits

•audit to obtain

e from material

An eudit involves performing procedures to obtain audit evidence about the amounts and
disclosures In the financial statements. The procedures selected depend on the auditor's
judgment, including the assessnrient.of the risks of material rhisstaterhent bfjthe financial
statements, whether due to'fraud or error. In making .those risk asMSsmer^, the auditor
considers internal control relevant to the entity's preparation ;and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
drcunrstances. but not for the. purpose of expressing an opinion on the effectiveness of
the entity's internal contrbL Accordingly, we express no such opinion. An audit also
indudes evatoating toe appropriateness of accounting polides used ar^ the
reasonableness of significant accounting estimates made by mar^gement, as well as
evaluating the overaO presentation of the financial statements.

We believe that the audit evidence we have obtained is sufRdent .and appropriate to
provide a basis for our audit opinion.

Oplriion
In our opinion, the firtancia| ̂ tements referred to atxive present fairty. in' all material
respects, the financial position of the Organization as of June 30.2019 arxi 2018, and the
changes in its net assets ar^ its cash flows for the. years then ended In accordance with
accounting principles gerterally accepted in the United States of America.

1
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other Matter

Of/ier Inforrnatidn

Our audit: was conducted for the purpose of forrning an. opinion on the financial
statements as a .whole. The accompanying schedule of expenditures of ̂ eral awards is.
presented for purpose of additional analysis as required by the Uniform Guidance and b
not a required part of the financial statements. Such information b.the responsibility of
management arxJ was derived from and relates directly to the underlying accounting and
other records used to prepare the financial staternerits. The inforrotion has been
subjected.to the auditing procedures applied in ̂  audit of the financbi statements and
certain additional procedures, including comparing and reconciling such information
directly to the urfoer.lying accounting'and ott>er records used to prepare the financial
statements otfo the;fihanctal statenients themselves, and other additional procedures in
accordance wfth auditing sfondards generally accepted in the Unit^ States of ̂ ynerica.
In our opinion, the informeton is folrty sta^, in aD material respe^.Jn relation to the
fihariciai ̂ terrtents as a whole.

Other Reportirtg R^uired by Government Auditing Stan^rds
In accordance Government Auditing Standards, we have also Issued our report
dated March 6. 2020 on our consideration of die Or^hiutlon's internal control over
fnarKlal reporting and on pur tests, of Its coiriplbnce with pertain provisions of bw,
regulations, corrtracte, and grant agreements and other matters, the purpose of that
report b'to describe the scope of our testing of intemal controhover firencbl reporting

SEpSSSUiand^cornpliani testinres rw ^p3^n on fotemal
control over ft

audit perfo
Organization's

Th 1cbl or omp

In a

mal ve

report b\ari[i
HnerStandard;

^ i compliance'

itegral ptart of an
n considering the'

Emphasis of I
As discussed iri Note 1 to the financial statements, in 2019, My Turn adopted hew
acco.unting guidance FASB No. 2016-14 Rresentation of Fhanclal Statemanto Of

bur opinion Is not modified wtth respect to thbmatter.

ffntce^O. NoriCng^, Cf\^, P.C.

March 6.2020



AMERICA'S YOUTH TEENAGE.UNEMPUOYMENT REDUCTION NETWORK. INC.

STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2019 AND 2018

ASSETS

2019 2018

CU RRENT ASSETS^

Ca»h & Cash Equivalents

Accounts Receivable

Prepaid ExpehMS:

TOTAL CURRENT ASSETS

OTHER ASSETS

Deposits

TOTALASSETS

54,099

142,992

3^

197.429

6.874

204.303

42;257

262.926

536

305.719

3 325

309:044

UABIUTIES AND NET ASSETS

CURRENT LIABILmES

Accrued Expenses.:
Accrued Payroll and Related Expenses
Bank Line of Credit

total CURRENT LIABILITIES

NET ASSETS

VWh Donor Restrictions

without Donor Restrictions

TOTAL NCT ASSETS

TOTAL LIABIUTIES ANDiNET ASSETS

19,172

18,5^

37,741

10.311

156.251

166 562

204,303

58;986

20,647

70.006

149,633

18,161

141.250

159,411

309,044

The accdmpariyihg notes are an integral ̂ rt of the^ financial statements
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AMCPVCA'S rCUTH miUCI UMEMPlOTMEIfT REDUCTIOM NmMORK, MC
STATEHEHTS Cf ACTVITies ilMO OtANCES M NET ASSETS

AM TMt YEMtS INOCDJUNI 30, Ml* MO 30t»

AUBUC suAPorr and revenues

CmMer*

OnM

Pregm S«rvie* P«M

SpadNeMntt
OWMliI MACt m Optct

MM AmB RNHMd l«n RMStMra

TOTAL

EXPENSES

AAnPMiBdn

wrmeuT DONOR

WESIICC1ICWS

s  mso

1.000

1.«24.ia0

«aoEr

0.300

tSlWg

i.ssa.so»

Pr«7nSwvie«

TOTAL

1SRSM

LS72

IJ6L8P

WITH DONOR

RsrrmcnONs

ti.as

IW-'C)

(7,099)

1.HXMS

TOTAL

SI.4C

1.000

1.«}A.t90

40*97

O3»0

1.S00i7tS

ISOlSH

•,772

IJSLta

i.9u,ses

WmiCUTOOHM

REsnocnoNS

I  nDa

2aa»

I.S0).2M

i7.eot

«7.oae

assa

i.To^asa

130.200

ROM

1.907.200

wrmDONOR

RESTRtCTXMS

rasss)

i.s««.oia

TOTAL

2un

20,000

1.913,234

17J0t

07^00

1,718,100

QUO*

5.eo«

1J073C0

t.OUAtS

CHANUS M NET ASSET*

NET ASSSTR DNNTiho R Vitr

NET ASSETS, MR YNr

1&001

141.290

190.251

OMOi

t&iei

•0311

7.151

190.411

100902

04S40

00410

141J90

13.340

4.819

10181

00188

01.229

190,411

nw inarMiiwo "9**t N0 «i moM pan R *000 sntkM ONnitntL



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWOfi«i INC.
STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE, 30 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

increase decrease) in Net^Assets

Adjustments to Reconcile,Changes in Net Assets.to
Net.Cash Provided By (Used In) Operating Activnies:

Chenges in Gyrating Assets:
(Increase) Decrease;in Accounts Receivable
(Irrcrease) Decrease in Prepaid Expert^
(Increase) Decrease'in Other Assets

Changes in Operating UabaHies:
lhcrease.(Decrease);in Accrued Expenses

Net Cash From Operating Activilies

CASH FLOWS FROM RNANCING ACTIVITIES

Loati fromiRelated Par^'
Repayments to.Related Party.
Advances on Line of Credit
Repay merrts on; Line of. Credit

Net Cash From Financing Activities

NET INCREASE (DECREASE) IN CASH

CASH,,Beginning of year

CASH, End of year

SUPPI^ENTAL DtSCLOSUREpF CASH FLOW:
Interest Paid

$  7:i5i $  68,186

119,934 (140,779)
198 -2,834

(3;549) (105)

(41,892) 41-,219

61,842 (28,645)

80,000

- (80,000)

100,000 280,000

(170,000) (250.000)

(70,000) 30,000

1i;842 1,355

42,257 ;40,902

$  54;099 $  42.257

1  1:872 i$ 3.518

The accaripenying notes are an Integral part of these flnandal staternc^
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AMERICA'S YOUTH TEE?<AOE UNEMPLOYMENT REDUCnON NETWORK, INC.

STATEMENTS OF FUNCTION/^ EXPENSES

FOR THE YEARS ENO^ JUNE 30,2019 AND 2018

2019

Administration Fundralsina Program Services Total

Salaries and benefits $ 101.256 5 . 5  1.059,600 1.160.^
Occupancy 68,450 - . 85.-483 153.933

Suppiies a nd support 4;087 8.372 213.749 226,208

ConuiAanti and professional fees 12,571 • - 12.571

Totals S 166,364 S 8,372 $  1,358,832 1,553.566

2018

Administration Fuhdraising Prooram Services Total

Salaries and benefits % 96,552 s . 5  i:i25,660 S 1.222,412

Occupancy 16.600 • 131.580 148.380

Supplies and support 9.299 5.604 249.760 '264.663

Consultants and professional fees 12.558 - . 12.558

Totals % 1^.209 s 5.604 $  1,507.200 $ 1.648.013

The accompenyiriQ notes ere an Integral pert of these financial statements.

'6



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018 '

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Tlie firtanclai statements of America's Youth Teenage Unemployme'nt Reduction
Network, Inc. tiave been prepared on the accrual basis of accounting in
accordance with U.S. generally accepted accounting principles. The significant
accounting poiides followed are-described below to enhance the u^fulness of the
finandal datemehts tb the reader.

Nature of Activities

America's Youth Teenage Unemployment Reduction Network, Inc. (the Agency) Is
comm^ed to assisting youth deyeipp,goals, sidils and the. confidence needed to
tmhdtipn successfuity Irrto'post-secondary education or training and the world pf
work by providing schbol-to-career services. The Agency operates in pattnerWtlp
with a. wide range of colleges and universities, as well as with government
agencies at.thelocai, state and national levels.

Ail of the Agency's services.are provided to eastern Ma^chusetts and southern
New Hampshire residents. The fbiloviring program divisions are listed in order of
relative Impprtarice based upon total program expenditures:

In-School and Out-of-Schooi Youth - The In-SchopI diyision provides youth; ages
16 to 21 who are currently in high school, the opportunity to develop ̂ rategies arid
tools and gain practicai life skills to overcome otrstacles and barriers to complete
high school. The Out-of-Schooi Youth division assists youth, ages 16 to 21 who
are high school dropouts and/or unemployed, in developing strategies and tools
and gainirig life skills and vyork experience needed to overcoriie obstacles and
barriers to empioymerit through working with employers who can provide young
adultS'With work-based learning In experiences-and permanerit jobs as welt as
mentoring, supervision and on-going training to succeed In the work place. In
addition, the Agency provides higher education readiness opportunities and school
training and education preparation for first generation college bound students for
success in college.

Manufacturino Training Proorams - The Manufectuiing Training Programs are
similar to the Out-of-Schpol Youth Programs, but focus exclusively on preparing
highly rriottvated young individuals for exciting careers in manufecturirig through
partnerships with several local industry partners.

Basis of Presentation

The statement of activities reports ail changes in net assets, inciudingichanges in
net assets ydthput donor reactions from operating activities. Operating reyehues
consist of those monies receded and other contributions attributable to the
Agency's ongoing efforts.



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

Revenue Recognition

The Agency earns revenue as follows:

Contracts - Contract revenue Is earned and recognized by the Agency when units
or services are provided and billed under various.agreements funded primarily by
govemmentalfagencles. All contracts are cost-reimbursement contracts, all vytth
ceiling aniourrts'. Urider TOst-reimbursement dbntrects, revenue recdghitipn takes
place as costs related to, the services provided are incurred. Billings on the
contracts are subject to final approval by the governmental agency.

Grants - The Agency records grant- revenue over-the period of the award and the
prpylslohs of the grant deternilne the timing of revenue recpgnlitipn. Amourits that
have been received but not eatmed are included.In deferred revenue.

Contributions - Contributions are recorded upon receipt or pledge as unrestricted
or restricted, support depending on the existence, and/or nature of any donor
restrictions. All contributions are considered ;to be avai^ble for unrestricted use

unless specifically restricted by the donor.

Program Service Fees - Program service fee revenue |s earned and recognized by
the Agency when units or, services are provided and blOed.

All of theiAgency's revenue Is derived from its activities in Massachusetts and New
Hampshire. During the; year ended June .30. 2019. the Agency derived
approximately, 8%,of1tS'totat revenue from foundations and individual donors, 82%
from gpvernmentel ager)cies and 9% from other sources. All revenue is recorded
at the:estimated net realized.amounts.

Accounts Receivable

The Agency carries Its accounts receivable at an amount equal to uncoliected Iput.
earned revenue less:an allb^nce for doubtful accounts. :0n a periodic basis, the
Agency evaluates its accounts receivable and establishes, an allowance for
doubtful accounts, based on:a history of past write-offe and collections and current
creditiTOnditions. As of June 30,. 2019, management has deterrhined no allpvrence
for doubtful accounts Is necessary.

Sta ndards of Accounting and Reporting
The Agency's net assets and revenues, expenses, gains and losses are classified
based on the existence or absence of donor-imposed restrictions.

The ̂ temeht of firianclal position presents two cia.^s of net assets (net assets
without donor restrictions and net assts with donor restrictions). Accordingly, net
assets and changes therein are classified as follows:



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT.REDUCTION NETWORK. INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

Net Assets without Donor Reactions - Net assets v^hout donor restrictions are
resources ayailable to ̂ ppprt operation's. The only limits oh the of the^ net
assets are the broad limits resulting from the nature of the'organtzation, the
environment In which It operates, the purposes speciHed In its.corporate
documents and its application for tax-exempt status, and any limits resulting from
contractuai'agreements wtth credttors and others that,are entered into in the
course of'itsqperatlons.

Niet A^ts with Donor Restrictions - Net'assets with donor restrictions are
resources that are,restricted by a donor-foruse for a partlcuiar purpose or In a
particular:foture period. Some dpnor-jrnposed restrk^.ons are tempprary.in nature,
and the resthctipnswil| expire when thp resources are.used in accordance wth the
dbnoHs instructions or when the stipulated time has ̂ ssed. Other donor-impb^d
restrlctibns.are. perpetual in.nature;.the organization must continue to use the
resources In accordance with the donor's restrictions. When a donor!s restriction
Is ̂ tisfledi ejther by using the resources in the manner specified by the donor or
by the,passage of time, ̂ e expiration of the restriction is'reporied Inihe financial
statements by redas^iylhg the net as^ts from net assetis with donor resthctlons
to net assets without donor restrictions. Net assets restricted for acquisition of
building or equipment (or less commonly, the contribution of those. assets,directly)
•are reported as net assets yrith donor restrictions uritil the specified asset is placed
In Service by the organizations,.uniess'the donor provides more specific directions
about.the perlod of its use.

Nonprofit Status and Income Taxes

America's Youth Teenage Unemployment Reduction Networlr, Inc. qualifies as an
organization formed for charitabie purposes under Section 501(c)(3).ofthe Internal
Revenue Code and, therefore, is not subject to income tax. the Agency is not a
private foundation under Section 509(a)(1). Certain unrelated business incomerSS
defined In the Iritemal Revenue Code, Is subject to federal lna>me tax. :For the
year ended June 30, 2019, there \^s no liability for tax on unrelated business'
income.

America's Youth Teenage Unemployrnent Reduction Network, Inc. adopted the
recognition requirements for uncertain income tax positions; as required by
generally acqej^ed accounting principles in the United Sfotes. Income tax t>ehefits
are recognized for income tax positions taken or expected to be taken In b tax
retum, only when It is detentiined that-the income'tax position will more4lkeiy-than-
not be sustained upon examination by taxing.authorltles. The Agency has analyzed
fox positions taken for filing vyith the. Internal Revenue Service and ail ,^te
jurisdictipn's where It operates. .The Agency believes that Incorne tax fijihg.po^pns
vrill be susfolhed upon examination and does not anticipate any adju^ents that
would.result'ln a rnaterial adverse effect on.foe Agency's financial condition, results
of operations or cash flows. Accordingly, the Agency has not recorded any



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30.2019 AND.2018

reserves, or related accruals for interest and penalties for uncertain Income tax
positions at June 30'^ 2019. The Agency's poll^ is to classify income tax related
interest and penalties In operating expenses.

The Agency Is subject to routine audits by taxlrig jurisdictions; however, there are
currently no audits for any tax periods in progre^. The Agency^s federal and state
ihcorrie-tax returns are ger^rally dpeh to examiriatibh.fbr the 'ia^ three years.

Fundralslnq

Fundralsing relates to the activities of raising general and specific contributions to
the Agency arvd promoting special events.

Functtohal Anocation of Expenses

The costs of providing various programs and other activities have been
surhmarized on a functional basis in the statement 'of activities and In the

statement; of functional expenses. Directly Identinable. expenses.are charged to
programs and'suppprtirig services. Expehses^ related to more than one function
are allocated to programs and supporting services. Aditilnistfatlon expenses-
include those; expenses that are not directly identifiable with any other specific

'.function but provide for the overall support and ^difechon of the Agency.
'Qccupancy costs are allocated to functlbhs based upon full-time equivalents.
'Payroll and associated costs are allocated t>ased on time studies.

)

Advertislrw Costs

The Agency expenses advertising costs, when they are incurred. Advertising
vexpense was immaterial for the years ended June 2019 and 2018.

Use of Estimates

In preparing the Agericy's financial statements in conformity with accounting
prinplpies generally accepted In the United States of Amei^, management Is
required to rhake estimates and assurnptions that affect the reported arnounts of'
assets and liabilities and the disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and
expenses during the reporting period. Actual results could differ ffom those
estimates.

Cash and Cash Equlvalehts

The Agenc/considers all highly liquid Investments purchased with an .original
maturity of threemonths or le.ss to be cash equiv.alents. The.Agency maintains its
cash deposit baiarrces in banks located in Ma,ssachusetts; The Agency did. not
maintain cash balances in excess of FDIC Insured limits at June 30, 2019 and
2018.
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AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

Fixed Assets and Amortization/Depreciation

Fixed assets are recorded at cost or if donated, fair value on ttie date of receipt.
Amortization and depreciation are provided for in amounts Efficient to relate the
cost of depreciable assets to operations over their estimated service :iives.
Improvements, including planned major maintenance activities are capitalized,
while expenditures for routine, maintenance and repairsare charged to expense^as
incurred. The Agency computes arnortization and depreciation u^rig the stiaightr
line method over the estimated use^l life.

Donated Itenrts and Services

Program space of $62^390 and $67,080 is included with program -expenses and
contributions revenue in ̂ e accpmpanyihg finahcial statements, for years
ended June 2019 and^lS, respectively.

The Agency received donated program space (occupancy) amounting to $62,396
and $671080 for the years ended June 30, 20^9 and .2016, respectively. Amounte
are recorded at estimated reasonable rates Of costs which would have been

Involved had the^ fecllitles been rented.

Fair Value Measurements

The Agency determines'the^ir market values of its financial assets and liabilities,
:as well as non-rfinanclai assets and liabilities that are recognized or discfosed.at fair
•value on a recurring basis, based on the feir value hierarchy established In
accordance with generally accepted accounting principles.

The Agency is required to apply the provisions of U.S. generally accepted
accounting principles to ^ir value rheasurements for nonfiriancial assets and
liabilities that are recognized or disclosed at fair value in the financial ̂ statements
on a non-recurring basis. The Agency has no nonrinancial assets, or liabilities
required to be accounted for on a non-recurring,t»sis-.asof June.30,.2019.

Fair values of financial instruments for which the Agericy did not elect the ̂ ir value
option Includes cash and cash equivalents, receivables, and'accounts payable.
Certain of these Instoiments are short term in nature and accordingly fair values
are estlmated^to.approximate carrying values.

Change in Accourrtlna Principles
The Organization implemented FASB ASU No. 201.6-14 Presentation of Financial
Stetementsof Not-fbr-Profit Entities In the current year, applying the changes
retrospectively, The new standards charige the following aspects of the financial
statements;

11



AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

• TTie temporatlly restricted arxt permanently restricted net asset classes
have been combined Into a single net asset class called Net Assets with
Donor Restrictions.

• The unrestricted net a^t class has been renamed Net Assets without

Donor Restrictions.

• The financial statements Include a disclosure about liquidtty and availability
of resources.

The changes have the following effect on net assets at July 1,20,18:

As Originally After Adoption of
Net Asset Class Presented ASU 2016-14
Unrestricted net assets $ 141,2%

Temporarily restricted rret assets 18,161

Net ̂ sets without Donor Restrictions $141,250

Net Assete with Donor Restrictions 18,161

Total net assets ^ $ 159,411 $159,411

2. UQUIDITY AND AVAILABILITY

Financial assets available for general expenditure, that Is, wlthout.donor or other
restrictions limiting.their use, within one year of June 30,2019 are:

Finartdal. assets:

Cash and cash equivalents $ 54,099
Accounts.Receivable 142.992
Total.financial assets available
within one year $ -197 091

The Agency has $197,091 of financial assets available within one year of the
balance- sheet date to meet cash needs for general expenditures. None of tt>e
finandai assets ai^ subje.ct to donor or-other contractual restrictions that make
therfi unavailat^e for general expenditure .^hl.n one year of the balance sheet
date. The Agency keeps Its financial assets to be available as Its general
expenditures, liabilities, and other obligations come due. The Agency has a goai;of
malntailning'a cash t)a|ance of 30 days on hartd to meet Its normal operating
e.xpense.s. which are, on averagei $.129,465.
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AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

3. LINE OF CREDIT

The Agency has available a.demand line of credit with Rockland Trust Company (a
Massachusetts bank):of $100,000 to be drawn upon as needed, .with interest at the
bank's base lending rate plus 3.00%, or 6.75% as of June 30, 2019. The line Is
secured by the Agency's general business assets. The ou^nding balance.on the
line of credit as of June 3D, 2019and 2p18vyas $0 and $70,000, respectively.

4. LEASE COMMITMENTS

Rent expense for the years ended Jur>e 30, 2019 atxi 2016 was $57i5^ and
$50,025 respectively.; The Agency leases various spaces as a tenant atwiii:

5. DEFINED CONTRIBUTION PLAN

The Agency has a defined contribution pension plan that qualifies as a tax-
sheltered accduht under S^on .401(k) of the Internal Revenue Code for the
benefit of eligible employees. Salaried employees that are at least 21 years old
are eligible to participate In this plan upon hire. Under .the plan, benefit eligible
employees can. invest pre-tax dollars. The employees are not taxed on
contributions or earnings until they receive distributions from the .account. The
Agency made no.contributlons.under this plan for 2019 and 2018.

6. RELATED PARTY TRANSACTION

During, fiscal year 201.8;-an employee loaned $80,000 to the.Agericy and was
repaid $80,000 by th4 Agency, the Agency paid the employee interest at a
variable rate of 3.8%-4.71%. Interest expense on these related party loans was
$338. There were no relatediparty transactions during fiscal year 2019.

7. COMMITMENTS AND CONTINGENCIES

The Agency, receives mo^ of its funding from government agencies under cost
reimbursement programs. The ultimate deterrnination'of amounfo received under
these programs generally is based upon allowable costs reported to and audited
by the government. Until such aud,its haye been Cornpteted, if arry, and final
seWement reached, there exiles a. contingency to refund any amount received In
excess of'allowabie costs. Management is of the opinion that no material liability
will result from such audits.

The Agency's opefatior^ are coricentrated in the social sefyice provider field. As
such, tte Agency operates in a heavily regulated environment. The operatlons of
the Agency are subject to administrative directives, rules and regulations of
federal, state and ipcal regulatory agencies including, but not limited to the United
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AMERICA'S YOUTH TEENAGE UNEMPLOYMENT REDUCTION NETWORK, INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

States Department of Labor, Employment and Training Administration passed
through the New Harnpshlre Departrnent of Education.

Such administrative directives, rules and regulations are subject to change by an
act on Congress, act of the ̂ te and local legislature or an administrative change
mandated by the government departments a listed above. Such changes may
occur-with little notice or inadequate fundirig to pay for the related cost, Including
the additional administrative burden, to comply with a change. Additionally,
contractual funding may'decrease or be withdrawn with little notice.

8. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consist of resources available to meet future

obligations, but.only, in compliance v^h'the restrictions specified by donors. Donor
restrictions limit tt^ use of the resources to the youth programs they are
designated for.

9. MANAGEMENT PLANS TO FINANCE OPERATIONS

Management of the Agency is aware of .the net'asset balance and has plans to
finance future operations. These plans include additorial fundraising e^rts ar>d
closely monitoring; expenses. Due to the untimely collection of receivables, the
Agency has a demand line of credit virith Rockland Trust to be drawn upon If
needed. Management believes it has sought adequate resources for the fiscal year
ended June 30,20.19 to support Its operating budget.

10. SUBSEQUENT EVENTS

The Agency did' not have any recognized or non-recognized subsequent events
after June 30, 2019, the date of the statement of financial position. Subsequent,
events have been evaluated through March 6, 2020, the the financial
statements were available to be Issued.

14



AMERICA'S YCXTTH TEENAGE UNEMPLOYMENT REOUCTION NETWORK. INC.

SCHEDULE OF EXPENDTTURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE SO. 201*
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Bruce D. Norling, CPA, P.O.

INDEPENDENT AUDITORS* REPORT ON INTERNAL CONTROL OVER

FINANCIAL REPORTING AND ONGOMPLIANCE AND OTHER MATTERS BASED
ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE

WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

America's Youth Teenage Unemployment Reduction Network, Inc.

We have audited, in accordancewtth auditing standards gerterally accepted in the
United States of America and the stendards applicable to firiandal audits
coptairied Iri Government Auditing ̂ andanJs, issued by the Co^mptrojler General
of the United States, the. financial datements of America's -Youth Teenage
Unemployment Reduction Network, Inc. (the Agency), which comprise the
statement of financial position as of June 30, 2019, and the related statements.of
activities, and cash flows for the year then ended, and the related notes to the
financial statements, and have is^ed bur report thereon dated Mardi.6,2020.

Internal Control Over Financial Reporting

|n planning and perfoimlng our audit of the rmancial statements, we considered the
btganlzatibn's internal control over financial reporting (ihtemal control) to
determine the audit procedures that are appropriate, in the circumstances for the
purpose of expressing our opinion on .the financial statements, but not for the
purpose of expressing an opinion on, the effectiveness of the Organization's
iriterrial control. Accordingly, we do not expres an opinipn on the effectiyeness of
the Organization's internal control.

A defjdency in internal cpntrol exists vrtien the design or operation of a control
does not allow management or employees, in the normal course of performing
their assigned hjncddns, to prevent, or detect and correct rnisstatements on a
timely basis. A material weakness Is a deficiency, or a combination of deficiencies,
in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected
and corrected on a timely baste. A significant deficiency te a deficiency, or a
combination of defidendes. In internal control that; is less severe than a material
weakness, yet important enough to merit ahention by those charged with
governance.

Our consideration of internal control was for the limited purpose described in the
first paragraph of this s^ion and was not designed to identity all deficiencies in
intemal control that might be material weaknesses or significant defidencies.
Given these limitations, during our audit we did not identify any defidencies in
internal control that we consider to be material weaknesses. Hovvever, material
vyeaknesses may exist that have not been identified.

410 Boston Post Road, Suite #24 • Sudbury, MA 01776 • (978).443-9114
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization's
financial statements are free of material misstatement, we performed tests'of its
compliance with certain provisions of laws, regulations, contracts, and .grant
agreements, nohcompliarice with which could have a direct and material effect on
the determination of'financiai statement amounts. Hovvever, providing an opinion
on compliance with those provisions was not an objective of our audit, and
accordingly, Nve do not express such an opinion. The results.pf our tests disclosed
no instances of npncompliance or other matters that are required to be reported
under Government Auditing ̂ andards.

Purpose of this Report

The purpose of thte report is interided solely to describe the scope of pur testing of
intemai cohtfol ajhd corhpliahce and the results of that testirig, and nOt to provide
an opinion on the effectiveness of the organizatiohls intemai .control or on
compliance. This;report'is an1ntegrai part of:an audit performed;in accordance with
Goyemment Auditing Standards \n considering the organization's internal control
and compliancy: Accordingly, this corrimur^lcatiori is'hot suitable for any other
purpose.

3ruc&V. NorUt^, CPA, P.C

March 6, 2020
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Bruce D. Norling, CPA, P.O.

INbB?ENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED By THE UNIFORM OUIDANCE

To the Board of Directors of

Ameiicals Youth Teenage Unemployment Reduction Network, Inc.

Re^rt oh Compliance for Each Major Federal Program
We have audited America's Youth Teerrage Unemployment Reduction Network,
Inc.'s (the Agency) compliance with the types of compliance requirements
described in, the QMB Compliance Supplement that could have a direct and
material effect on each of the Agere's major federal programs for the year
ended June 30, 2019. the Agency's major fiederal programs-are identified in Uie
summary of auditor's results section of the\accompanying schedule of*findings
and questioned costs.

Managonent's Responsibiltty
Management Is respbrisible- for compliance with the requirements of laws,
regulations, contracts, and grants applicable to its federal programs.

Auditor's Responsibility
Our re^nsibility Is to express, an opinion on compliarjce for each of the
Agency's;hiajof federal programs based.oh our audit of'the types of cbrtipiiarice
requirements referred to above. VVe conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of-
America;;the standards;applicable to finandal audits contained m. Government
Auditing: Standaips, i^ued by the Comptroller Gerieral of tt^e United States; aiid
the audit requiremente of titje 2 U.S. Cdde of Federal Regulations Part 200,
Uniform Adminisiradve; Requirements. Cost Principles, and Audit Requirements
for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require t^'t we plan and perform the audit to 'ot>tain reasonable
assurance about whether' npncornpliance with the types of cdmpltance
requirements referred to above that could have a direct and material effect on a
major federal program: occurred. An audit includes examining, on a test basis,
evidence latdout ttie; Agency's complianoe with those requirements and
performing such other prcK^ufes as we considered necessary Jh the
circurrisfences.

We believe that our audit provides a reasonable basts for our opinion on
compliance for each major federal program. However, our audit does not provide
a legatdeterminatlpri ofthe Agency's compliance.

Opinion on Each Major Federal Program
In our opinion, the: Agency complied, in all material respects, with.the types of the
cornpiiaiice requirements referred to above that could have a :direct and material
effed on each.of its major federal programs for ttie year ended June 30, 2019.
410 Boston Post Road, Suite #24 ■ Sudbury, MA 01776 • (978)443-9114
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Report on Internal Control Over Compliance
Mahagemeht of the Agency is respohsible for establishing and maintaining
effective internal control over compliance with the types of compliance
requirements referred to above, in planning and perfbnnir^ our audit of
compliance, we considered the Agency's internal control over compliance with
the types of requirements that could have a direct and material effect on each
major federal program tb: determine the auditing procedures that.are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over
cprnpiiance in accordance with Unifprm Guidance, :but not for the purposevof
expre^ing an opinion on the effectiverte^ of internal control over cfompiian^.
Accordingly, we do not express an opinion on the effectiveness of the Agency's
intemal control over compliance.

A deficiency in intemal .control over compliance exists when the design or
drfe'ratioh. of a control over cornpiianrfe does riot allow management or
empiqyeeSi in the normal course of performing their assigned fonctions, to
prevent, or detect and correct, noncompliance with a type of compliance
requirement of a. federal, program on a timely basis. A material weakness in
intemal control over compliance is a deficiency, or combination of deficiericies, in
Intemal control over cornplia'tice, Such that-thefe is a reasohable;poi^biiity. that
mateiial noncompliance. with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A
significant deOciency in intemal. control over compliance is a deficiency, or a
cpmbinatipn of deficiencies, in internal .control over compi^nce \yith. a type of
compliance requirement of a.federai program that is less seyere than a rnaterial
weakness in interr^l control over compliance, yet important enough to merit
attention by. those charged with governance.

Our consideration of Intemal control over:cpmp!lance. was for.the limited purpose
described fo the fir^ paragraph of this section and ̂ s not designed to identify
all deficiencies in Internal 'cohtrpi over compliance that might t^ material
weaknesses or significant deficiencies. VAfe did not Identify any deficiencies in
intemal control, over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

The PMIT^se of this report oh internal control, over compliance is solely to
describe the scope of our testing of intemal-control over coitipliance and the
results of that testing based on the requirements of the Uniform Guidance.
Accordingly, this report is not suitable for any other purpose.

ffruce^O. NorU$^, P,C
March 6.<2020
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AMERICA'S YOUTH TEENAGE UNEMPLOYMENT

REDUCTION NETWORK, INC.
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JUNE 30, 2019

A. SUMMARY OF AUDIT RESULTS

1. The auditors' report expresses an unqualified opinion on the financial
statements, of America's Youth Teenage Unemployment Reduction
Network. Inc. (the Agency).

2. No significant defldendes relating to the audit of the financial stetements
are reported In the Independent Auditors' Report.on Internal Control over
Financial Reporting and on Cornpiiance and Other^Matters Based on an
Audit^pf Financial Statements Performed in.Accordance with Government
Auditing Standards,

.3. No Instances of noncompliance material to the financlal statements of the
Agency ware disclosed during the audit

4. No Sighlficant deficierKies relating to the audit of the major federal .award
programs.are reported In the Independent Auditors' Report on ̂ mpllance
for Each Major Program and on Intemar Control over Compliance
Required by the Uniform Guidance.

5. The auditors' report on compliance for the major federal award programs
for the Agency expresses an unqualified opinion on all major federal
programs.

6. Audit findings tt^t;are required to be reported In accordance with Uniform
Guidance are reported in this schedule.

7. The program tested as maijor program was:

U.S. Department of Labor; V\flOA Youth Activities (CFDA #17.259)

8. The threshold for distinguishing Types A and B programs was $750,000.
Type A programs are those that exceed $750,000.

9. The Agency was hot determined to be a low>risk auditee.

B. FINDINGS-FINANCIAL STATEMENTS AUDIT -NONE

C. FINDINGS ̂  MAJOR FEDERAL AWARD PROGRAMS - NONE
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AMERICA'S YOUTH TEENAGE UNEMPLOYMENT

REDUCTION NETWORK, INC.
SUMMARY SCHEDULE OF PRIOR YEAR AUDIT FINDINGS

YEAR ENDED JUNE 30, 2019

Prior Audit Findings: None
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Laurilee A. Hurley, M.Ed-

GOAL To obtain a position that will utilize my education, skills and strengths while enhanong
my career by allowing me to grow and leam in a positive working environment

EDUCATION

•  Certificate in Advanced Graduate Studies, Educational I^dership;; Plymouth Stale
University;'Currently in progress of completion.

•  Coach Training-Coach Inc.; graduate certification ready for Life Coadi oedential
through ICF, 2014

• Master of Education, Adult Learning and Cognitive Development 2005; Plymouth State
University; Dean's List

•  Bachelor of Sdende in Secondary Business Education, 1999; Southern New Hampshire
University (formerly New Hampshire College); Magna Cum Laude

•  Associate of Applied Science in Business and Legal Studies, 1998; New Hampshire
Technical College; Suituna Cum Laude

•  Paralegal Certificate, 1996; New Hampshire Technical College

EMPLOYMENT HISTORY

Nov 2019—Present MY TURN, Inc.; Director of HISET Education.

Create cuniculum for teaching students in academic subjects to prepare to take the
HiSET exam for hi^ school completion

Teach students cVint achievement in job readiness, soft skills, career preparation,
financial literacy, interpersoiml skills, successful communication, professional
development college readin^,.and self awareness for b^ professional behavior.

Manage two locations for course offerings and complete relevant documentation for
both locations.

Collect and maintain data for reporting purposes to both State and Federal constituents
and agencies.

Attend and serve on related committees and represent student population and the
orgaruzatioTU



Promote program extemaUy and seek to grow the offerings when appropriate to serve
student needs.

Review program offering? for assessment review, edits and ireeds analysis.

Aug2018-Mar 2019 Rockingham County Jail; Education A Program Fadlitatoi.
.  Create training curriculum and lesson planning for students to include new

programming such as Personal Finance and life Skflla courses.

.  Teach toward, and manage, HiSET High School Equivalency Exam and preparedness
for incarcerated individuals housed therein.

.  Develop lesson plans and curriculum for STAR recovery programming to include
Career Awareness, Job Search techniques and skilb, financial Uteracy, problem solvtag
sldlb, improved communication ability for business and provided in a team building
rich environirrent for all learners.

Advise college bound students and assist with the first ever enrollment for college
work online in this type of envirpiunent in NH.

•  Implement new groups such as book dub and organized and catalogue a new library
and the system for use for the.irunates.

• Attend professional development rich meetings and conferences to determine best
practices for thb population and educate myself to be a top performer.

•  CoUaborale with local partners to determine and implement rtew programming such as
Work Ready, OSHA & Workforce Development Trainings, Guest Speakers for resource
information and advice regarding higher education programmmg as a new addition to
the Jail atmosphere.

•  Manage and Report on programs arrd budgetary data for internal and external
constituents and grant development planning.

•  Recruit, train and manage tutors and other volrmteers for educatiorui] programming
needs.

•  Assess individual learning styles and needs to implement best teaching strategies iar
the individual learners in each group setting for enriched learning experierms.

Feb 2017-Aug 2018 My Turn, Inc; Manw/'ocforw^ Trammg Coordinator.

•  Create training curriculum and lesson planning for new federally funded
manufacturing training program designed for at-risk youth to develop work maturity
skills, business readiness and career and college advancement planning.



*  Executedpflotsessionof traimng program including recnildng first group of 10 within
6 weeks, prepare space for training, document and assess ail incoming students prior to
entry. Implement review, revi% and edit procedure for subsequent sessions.

* Train group of 10 participants in work related skills such as resume writing and
business docum^t crafting, interviewing skills, interpersonal behavior and
communication in the workplace, work ethic, soft iskills, finandid literacy, indeperuient

;  ' living skills and transition to career and college pathways opportunities.

.( ■ Couitscl and support particip^ts, including past partidpanta, in career growth
opportunity awareness, college readiness and entry preparation, work e^cs while on
the job, daily living skilb and tasks, ̂  a better standard of livihg.

' i. * Recniit and provide iiudal interview and assessment of all partidpantB for oitry to the
prograirt

*  Recordkeeping and note documenting on each prospect and partidpant for program,
including state and federal reporting on statistics of participants career growth and
developmoiL

*  Collaborate and partner with businesses, colleges wd other resource advocates for
program and'partidpant advising and education.

* Maintain budget and financial documents to ensure adherence to grai^ funding and
criterion are met

*  Partidpate on various committees and provide counsel on training progrzun and
success of paitidpahts.

,  2014 - Present Guided Path, LLC; Owner, Life Coach, Educator, and WeUness
Advocate.

*  Lifecoachingandeducationforau'eerchanges, life transitions, empowerment and
weUness choices for healthy living solutions.

'  • Coach clients for the life they desire while ddennining tolerations, defining desires for
a more complete life sifoation, setting goals and maintaining accountability, while

r  working toward goal achievement.

* Website management and office tasks associated with ownership of business, Induding
up-to-date marketing and social media content focused on target audience.

t  * Continuing educaticm and professional development around best practices and n^
V

approaches toward coaching.

v.-if



2013 - 2015 Marahwood and Kittery Adult & Community Edacation, South
Berwick and Kittery^ ME.; Career Patinva^s Advisor & Maine Coll^
Transitions Advisor/Teacher.

Advised and counseled students on college and career readiness, preparation,
applications, interview sldUs, career ecploration, financial requirements, and goal
settii\g for successful outcomes.

Maintained cmvtact with students at three locations throughout southern Maine and
completed intake paperwork and reporting documentation.

Created new course offering? related to career education, including the utilization of
technical solutions.

Taught classes on exploration, career exploration and college/training search and
admissions prorodures.

Assessed student aptitude for various approaches to education and high school
completion using CASAS, Accuplacer, and HiSETT testing instruments.

Maintained current kiu>wledge of best practices in adult education and State initiative,
by attending training and professional development events throughout the State and
the region.

2011-2013 University of New England College of Osteopafidc Medidn^ Biddeford, MP-;
Assistant Director ofRecruitment and Alumni Services

•  hilerviewed and advised prospective applicants to the osteopathic medical programs.

•  Created and implemented a communication and marketing plan for student
recruitment and subsequent data management; included specific strategies to recruit
minority and multicultural students.

■ Managed all aspects of the stud^ tour guide program.

•  Planned and executed student recruitment plan, including all travel planning and
corresponding paperwork completion.

•' Planned, coordinated and presented at on-aunpus events for prospective and new
students including Open Houses; Interview Days, C^pus Visits and Orientation,

•  Participated in off-campus recruiting events, including extensive travel throu^toul the
country.

•  Attended and assisted with off-site receptions at local area conferences for alumni.

•  Represented UNECOM ori AACOM councils for reoiiiting and admissions and alumni
development

k.



Attended prpfessional devdopment events relevant to admission into medical
programs.

2009-2010 Measured rrogress, Dover NH.; Curriculum and Assessment Support

Services Manage.

- Managed day-to-day activitira for five support staff including Permissions
Coordinators, Reading Selection Coordinator, Freelance Coordinator, and

Administrative Assistants to C & A Test Development Group.

•  Scheduled item writers and consultants for State assessment programs.

• Worked collaboratively with content maiugers to increase and improve effideiKy aiul
effectiveriess of off-site consultants and freelance writers.

•  Served ̂  liaison to ofirer departments within Measured Rogress to ensure the
possible delivery of items for test products within deadlines. Updated and improved
Stmdard Operating Procedures for the support services group.

19^2010 Great Bay Commxmity College (formerly NHCTQ, Portsmouth, NH.;
Codrdituitor cfAdmissions

•  Promoted from Admissions Recruiter to Admissions Counsdor to Coordinator of

Admissions; Fnw years as Coordinator.

•  Coordinated day-to-day functions for the Admissions Office, including managihg
support and recruiting staff.

• Managed the budget for Admissions and Recruitment

•  Responsible for all processes and procedures for the Office of Admissions and its
interrelation to and collaboration vdth other Student Services departments.

• Made all Admissions dedsions for Great Bay Community CoUege and oversaw
processing of all dedston letters.

■ Maintained positive r^tionships with internal and external constituents.

•  Grant Administrator for Incentive Trustee grants and associated functions for grant
nrumagement and awarding.

• Met with prospective students on and off campus, providing program specific and
general pro^pam counseling.

■  Created recruiting materials and managed contact with vendors.

■  Committee Chair for implementation team for BANNER self-service database project.



AWARDS

Coonselor o£ the Year 20(B representing NH, by New England Association far Colle^
Admissions Counselors (NEACAQ

TECHNICAL SKILLS

OTHER

Extensive computer experience with applications such as Miat)soft Office Suite
including Wor^ Excel, Access, Outlook and PowerPoint

Intermediate knwiedge of Banner Student Information System an education-base
integrated information system for query, population selection, data entry and data
manipulation, and report query of student records.

Practidng Justice of the Peace, commissioned by the Governor of New Hampshire in
1996.

Certificate ofAdoaruxd Graduate Studies at Pl;^outh State University Graduate programs.
Pursuing a certificate focusing on Educational Leaderships CPA 3.61

REFERENCES Available Upon Request
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Allison Joseph

Highly motivated, .extremefy hardworking non-profit Bxecvtive Director with the ability to clearly
communicate needf and expectations to staff & develop and maintain partnerships with

/urrders. Possessing strengths in program development and implementation, cost reduction,

budget/orecasting & funcfraising.

Employment:

Executive'Director December 20^ - Present

MY TURN, Incorporated

Effectively reduced agencY deficit by over $150,000 during first year as Executive Director.

Increased Board,Membership and secured $1,000,000 in federal Workforce Innovation and

Opportunity Act (WIOAj funds. Reduced ovCThead costs while opening new programs and
hiring new.staff. Currently managing a $1,200,000 budget and overseeing operations at 7 sites

4

throughout New Hampshire and Massachusetts..

• Provides strategic leadership, Including business planning, budget forecasting, and
board relations.

•  Supervisor for direct service managers, and responsible for ail aspects of program \
outcomes.

•  Respon^bleforall aspectsof programmlngandoperationslncludingHuman Resources,
Rnance, Information Technology, Program Evaluation, and Program Managemerrt.

• Manages and conducts organizational fundraising Incfuding grant writing event
planning, gift requests.

Deputy Director 2013 — Decernber 2013
MY TURN, incorporated

Retainail responsibilities of the Director of Programs, NH Region. Also perform the following
tasks:

• Coordinate with CEO and Implement all adnilnlsuatlve strategies to ensure quality
programming

•  Evaluate all financial statements on monthly basis and analyze all trends

• Assist with development of all program grants and financial contracts
•  Participate in contract negotiations



• Assist CEO in the oversight of employee benefits ddministration including: Health,

Dental, and 401(l()

Director of Programs, NH Region May 2011-July 2013

MY TORN, Incorporated

Maintain supervisory authority over all programming and staffing within 4 Programs In.the New
Hampshire re^on. Coordinate community relations within the region. Including job
development, public relations, and cutttvatlon of partners. Also perform the following tasks:

• Responsible for vn-lting the grants to secure funding for all 4 Federal Workforce
Investment Act programs.

•  Ensure that all programrhatlc components, achievement of benchmarks, data
collection/reporting and continual obligations within the WIA contract are met with a
standard of high quality

•  Ensure that all programs' budgets are adhered to and changes to those budgets
Including requests for movement of funds between specific line Items Is properly
negotiated with relevant funders

•  Responsible for the effective supervision of staff within the region including: conducting
regular staff meetings,.completion of performance reviews, aeatc and review
professional development plans with ̂ aff, orient and train staff In their positions,
provide oversight, guidance, and mentoring to staff, coordinate staff schedules and PTO
requests, and ensure that MY TURN'S staff discipline policy Is executed

• Analyze data to identify trends, best practices, and programmatic challenges; use data
to stratepcally develop and implement program improvements

• Actively participate as member of the NHWorks Partners' teams (Nashua and
Manchester) as well as G>-Ch3ir of the Manchester Youth Visions Committee

•  Develop and implement mentorship program including recruiting and training new
mentors in coopei^ion with the Greater Nashua Human Resource Assodatlon

Career Spedalist, Manchester Central High School July 2007 - May 20li
MY TURN, Incorporated

Responsible for the recruitment and case management of 35+ low income, at risk youth, and
for the implementation of a Federal Workforce Investment Act funded academic and
employment training program including the following elements:

• Providing employment services and work>base Learning experiences
•  Fadlltating summer youth employment opportunities by developing jobs in the

community and overseeing youth employees
• Creating enp^ng curri^lum to deliver educational/tutoring skills training



Developing citizenship and leadership development opportunities in the community

Direct student led Service Learning Projects

Providing additional support services and twelve months of follow>up »rvices to
each participant

Maintain required documentation and reporting information as set forth by State
and Federal requirements

Meet or exceed set Performance Measures as mandated by State and Federal
regulations

Maintain all contract requirements between MYTURN and the Bureau of Work Force
Development/State of NH Department of Education

Leadership:

NH WIAAYIOA Directors' Group 2011 - Present

Created College Readiness & Rnancial Literacy
Assessment tools for all NH WlOA Programs 2015

NH Shared Youth Vision Teams:

Manchester Area

Concord Area

Member 2007 - 2013; Co Chair 2010 - 2013
Member 2012 - 2013; Co Chair 2012 - 2013

Manchester NHWorks Partners' Group

Nashua NHWorks Partners' Group

2007 - 2013

2011-2013

Manchester NH Mayor's Jobs Group 2012-2013

Created & Trained WIA Youth Quarterly Training Manual
Recruitment/Summer Youth/Performance 2012-2013

Recognized as an OutstandingTeacher
NH WZIDTeacher Appreciation Week 2011

Heads Together Conference
Presenter: Interagency Collaboration 2009

Certified Entrepreneurship Teacher

Network for Teaching Entrepreneurship (NFTE) 2008

Distinction In Core Values Award

MYTURN, Inc. 2008
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State")> engages contractor idratified in block 1.3
(Contractor") to perform, and the Contractor ghall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State ofNew HanqMhire, if qjpUcable,
this Agreement, and all obligatioiis ofthe parties hereunder, shall
become effective on the date the Govonor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such rq)proval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services p^onned.
Contractor must conq>lete all Services by the Con^letion Date
q>ecified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to die
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contiagent iqxin the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
^pnqmation or availability of fhnding for this Agreement and
dte Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment imtil such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately v^n
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
accoimt or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMTTATIGN/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of i;riiatever nature incurred by the Contractor in the
performance hereof and shall be the only and die conqilete

conqicnsation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offret from any amounts
otherwise payable to the Contractor under diis Agreement those
liquidated amounts required or pennitted by N.H. RSA 80:7
through RSA 80:7>c or any other provision of law.
5.4 Notwithstanding any provision in diis Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually maH^
hereunder, exceed the Price limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall conqily with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
ai^orities vAnch vmposc any obligation or duty \ipon the
Contractor, including, but not limited to, civil rights and equal
enq)loyment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, die Contractor
shall con^ly with all federal executive orders, rules, regulations
and statutes, and with any rules, reguladons and guidelines as the
State or the United States issue to inqilement these regulations.
The Contractor shall also conqily with all ̂ licable intellectual
property
6.2 During the term of this Agreement, the Contractor shall not
discriminate against en^loyees or applicants for enqiloyment
because of race, colcv, religion, creed, age, sex, handiciq>, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofdie Contractor's books, records and accounts for
the purpose of ascertaining conqiliaoM with ail rules, regulations
and orders, and die covenants, terms and conditions of this
Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own eiqiense provide all personnel
necessary to perform die Services. The Contractor warrants diat
all personnel engaged in the Services shall be qualified to
perform die Services, and ghall be properly licensed and
otherwise authorized to do so imder all tqiplicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after die
Conqiletion Date in block 1.7, the Contractor ghnll not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfonn the Services to hire, any person is a State employee
or official, who is materially involved in the procurement,
administration or performance of diis Agreement This
provision shall survive termination of this Agreement
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event ofany
diqnite concerning the inteipretation of this Agreement, die
Contracting Officer's decision shaU be final for die State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of de&uit hereimder ("Event

ofDefatUt"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days fi-om the
date of die notice; and ifthe Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Defiuilt and su^)eDding all payments to be made under this
Agreement and ordering that the portion of the contract price
vdiich would ottrerwise accrue to the Contractor during the
period fix)m the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

never be paid to the Contractor,
8.2.3 give the Contractor a written notice ̂ cifying the Event of
De&ult and set off against any other obligations the State may
owe to.the Contractor any damages the State suffers by reason of
any Event of De&ult; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as brewed, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No &ihire by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of De&ult, or any subsequent Event of
Default No txfttss failure to enforce any Event ofDefault shall
be deemed a waiver of die right of the State to enforce each and
all of the provisions hereof iqran any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragr^h 8, the State may, at its sole
discretion, terminate t^ Agreement for any reason, in \riiole or
in part, by diiity (30) days written notice to die Contractor diat
the State is exercising its option to terminate the Agreement
9.2 In the event of an eariy tcnnination of this Agreement for
any reason odier thfln the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report'^ describing in
detail all Services performed, and the contract price earned, to
and including die date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those ofany Final Report described in die attached
EXHIBrr B. In addition, at the State's discretion, the Contractor
shflii, within 15 days of notice of eariy termination, develop and

submit to the State a Transition Plan for services under the

Agreement

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of^ this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, soimd recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, conqiuter programs, conqiutex printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property \^ch has been received from
the State or purchas^ with fiinds provided for that pupose
under this Agreement, Khali be die property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reasca
10.3 Confidend^ty of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Ckmtractor is in all respects
an indqiendent contractor, and is neither an agent nor an
enqiloyee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have auth^ty to
bind the State or receive any benefits, workers' coi]q>ensation or
other emoluments provided by the State to its enqiloyees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in thb Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assigiunent, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment "Change of Control" means (a) merger,
consolidation, or a transaction or series ofrelated transactions in
which a third party, together with its affiliates, becomes the
direct or indir^ owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all'
of the assets of the Contractor.

12.2 None of the Services shall be subcontzucted by the
Contractor withoiit prior written notice and consent of the State.
The St^ is entided to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION^ Unless otherwise exeizq)ted by law,
the Contractor shall indemnify and hold haimless the State, its
officers and employees, fiom and'against any and ail claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or enq)loyees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, inchiding but not limited to the
negligence, reckless or intentionaJ conduct The State shall not
be liable for any costs incuzred by the Contractor arising under
this paragr^h 13. Notwithstanding die foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity ofthe State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 sh^l survive the
termination of this Agreement

14, mSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,0(X),000 per occunence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagnqih 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagr^h 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hanqishire by the N.H. Dqiartment of Insurance, and
issued by insurers liccmsed in the State ofNew Hanqishire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement
iCohtractor shall also furnish to the Contracting Officer identified
m block 1.9, or his or her successor, certificate(s) of insurance
for all renewalCs) of insurance required under this A^-eement no
later than ten (10) days prior to the ejqiiration date of each
insurance policy. The certificate(8) of insurance and any
renewals diereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants diat the Contractor is in conqiliance with or exenq)t
finm, the requirements of Nii. RSA chapter 281-A ("Workers'
Compensation ").
]52 To die extent the Contractor is subject to the requirements
of NJi. RSA cluqjtcr 281-A, Contractor shall fruiint«tn^ and
require any subcontractor or assignee to secure and maintflin,
payment of Workers' Conq>ensation in connection with
activities ̂ 9^ch die person proposes to undertake pursuant to this
Agreement The Ccmtractor shall furnish the Conbnctihg Officer
identified in block 1.9, or his or her successor, proof ofWoikers'
Compensation in the manner described in NJI. RSA chapter
281-A and any applicable renewal(8) thereof which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or enqiloyee of Contractor,
wliich mi^t arise under tqqiUcable State of New HanqishiTe
Workers' Conqiensation laws in connection with the
performance of the Services under this Agreement

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT; This Agreement may be waived
or discharged only by an instrument in writing signed by the
parties hereto and only after ^iproval of su^ amendment,
waiver or discharge by the Governor and Executive Council of
the State ofNew Hampshire unless no such qqiroval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hanqishire, and is binding i^on and
inures to the benefit ofthe parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be ̂ lied against or in favor of any party.
Any actions arising out of this Agreement «hall be brought ai^
maintained in New Haiiq>8hire Siqierior Court uliich shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof^ the terms of die
P'37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and die wo^ contained therein
shall in no way be held to explaiit modify, anqiliiy or aid in the
interpretation, construction or mftftnmg of the provisions of this
Agreement

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBn' A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions of this
Agreement are held by a court of conqietent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect

24. ENTIRE AGREIEMENT. This Agreement, which may be
executed in a number of counterparts, each of viducb shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and stqiersedes ail prior
agreements and understandings widi req>ect to the subject mattw
hereof
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EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor must comply with the following provisions:

•  Exhibit D: Contractor Obligations
•  Exhibit E: Federal Debarment and Suspension
•  Exhibit F: Anti-Lobbying
•  Exhibit G: Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality
•  Exhibit H: Compliance with the provisions of the US Code of Federal Regulations 34 CFR

364 and the following US Circular if applicable: Office of Management and Budget
(OBM) Circular A-110 "Uniform Administrative Non-Profit Organizations"

•  Exhibit I: Attestation for the US Department of Education General Education Provisions
Act (GEPA)

•  Exhibit J: Buy American Statement in accordance with Section 502 of the Workforce
Innovation and Opportunity Act of 2014

2. The Contractor must sign annual General Assurances-from the NH Department of Education,
Bureau of Federal Compliance and the Program Assurances included in Exhibit B: Scope of
Services.
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EXHIBIT B

SCOPE OF SERVICES

The vision for Adult Education and Literacy Services in New Hampshire is a regional system of
providers providing comprehensive services below the secondary level including English as a
second language in order to prepare adults to transition successfully into postsecondary
education, training and/or employment.

Nashua Adult Learning Center, Nashua, NH will provide the following services:

Project 1: Adult Education & Literacy Activities

Responsiveness to Regional Need
• The Contractor is responsible for identifying the educational needs of the region by using

data from US Census's American Community Survey to target, recruit, and serve
individuals without a high school diploma and English language learners.

• The Contractor is responsible for using NH Employment Security data and State
Workforce Board Sector-Based Initiatives to identify regional economic needs and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation in the
development of career pathways.

• The Contractor is responsible for using local resources to identify the social and cultural
needs of the region and include programming to address the diverse needs of the
population, provide soft skills training and foster the development of cultural
competence.

• The Contractor is responsible for coordinating services between other adult education
centers and community organizations to ensure the non-duplication of services; the
capacity to serve the local need; the seamless transition of participants between
educational levels; and the transition of participants into postsecondary education,
training and/or employment.

Serving the Most in Need
• The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of adult education including individuals with low levels of literacy skills
and English language leamers, including those who may be above the Advanced ESL
level, but still eligible for adult basic or secondary education activities.

• The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional, social, and learning disabilities.

• The Contractor is responsible for serving the needs of individuals with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and
others.

• The Contractor must promote concurrent enrollment in programs and activities under
WIOA Title 1, Title III and Title IV.

• The Contractor will provide staff, or access to services provided by another adult
education center through a formal agreement, for the following duties:

o Program Director - general administration, budgeting, serve as the WIOA
representative, liaison with local employers and other adult education centers
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o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services

o  Intake & Assessment Specialist - assist participant with the intake process,
administer assessments in accordance with the publisher requirements, report
assessment results

o Data Entry Specialist - enter all intake, enrollment, assessment data, check for
validity and accuracy, produce ad hoc reports and required quarterly/annual
reports, serve as a local expert for the data system

o Coordinator of Volunteers - recruit and train volunteers, match volunteer tutors
with participants unable to attend classes, orient and monitor participants
including the development of an individual learning plan, provide instructional
materials for participants/tutors, coordinate with local communities to provide
space for tutoring outside of the center, coordinate volunteers in the classroom

o Distance Learning Coordinator - assign and monitor participant who are unable to
attend classes, assist instructors and tutors with distance learning, produce reports
as needed, enter attendance data, provide training on contracted software to local
staff and participants

• The Contractor must identify whether the region has a demonstrated need for additional
English language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable

individuals to attend and complete the program including access to year-round
programming.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
• The Contractor must be able to provide outreach/satellite services, or arrange access to,

tutorial services for individuals in the region who are unable to attend regularly scheduled
classes. Tutorial services should be provided through appropriately trained volunteers.

• The Contractor must have a plan for handling waiting lists.

Proposed Curricula and Cootextualized Instruction
• The Contractor is required to provide a standards-based curriculum that is aligned with

the College & Career Readiness Standards for Adult Education and/or the English
Language Proficiency Standards published by the US Department of Education, Office of
Career, Technical and Adult Education (OCTAE).

• The Contractor is required to provide contextualized instruction that includes the use of
occupationally relevant materials.

• The Contractor, its officers, employees, agents or members, may assume full political,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievement level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others and for the right of
individuals to form and hold differing views and opinions. The Contractor, its officers,
employees, agents or members, will encourage the student to study varying points of
view and respect his/her right to form his/her own judgment.
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Alignment with the State Workforce Plan
• The Contractor is required to align its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to inform program decisions and improve program performance.

• The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia, and through attending professional development
activities.

• The Contractor is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

• The Contractor must provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness model and the Adult
Education Teacher Competencies.

Intensity, Quality and Best Practices
• The Contractor must define sufficient intensity and quality and have a plan for how the

program will meet that standard to enable participants to achieve substantial learning
gains. The Bureau of Adult Education has established a full-time equivalent (PTE) as 60
hours of instruction per year.

• The Contractor must use instructional practices that include the essential components of
reading at all levels.

• The Contractor must integrate workforce preparation activities for all students.
• The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
• The Contractor must incorporate digital literacy instruction for all students at all levels.
• The Contractor must include distance learning options, including technology-enhanced

curricula, as a part of its delivery system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services in the
classroom.

Meeting Program Outcomes
• The Contractor must pretest 100% of all enrolled students using a National Reporting

System-approved assessment within 12 hours of enrollment.
• The Contractor must posttest all eligible students after an appropriate number of

instructional hours as defined in the NH Assessment and Data Policy.
• The Contractor must conduct follow up surveys with all enrolled participants for whom

data matching is unavailable as required by the National Reporting System to collect
performance indicator data and measurable skills gains in accordance with National
Reporting System requirements. A minimum of a 75% response rate is required.
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The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance outcomes set
by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult Basic Education 29% 30% TBA

For English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the COVID-19 disruption to instruction. The
Contractor will be required to contribute to any revised state performance targets as
negotiated.
**To be based on State negotiations with OCTAE in the spring of2022.

Reporting
• The Contractor is required to use the data system provided by the NH Bureau of Adult

Education to collect data for federal reporting in accordance with the NH Data and
Assessment Policy.

• A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly basis.

• The Contractor must analyze its program data on a quarterly basis, as well as provide an
annual self-assessment summary, to inform program decisions and set goals for
improvement.

• The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, for all participants over the age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students who
fail to provide a social security number will be indicated in the data system in order to
assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation
and Opportunity Act employment measures.

Event of Default

• Any one or more of the following acts or omissions of the Contractor shall constitute an
event of default hereunder ("Event of Default"): failure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to submit any report
required hereunder; and/or failure to perform any other covenant, term or condition of
this Agreement. Upon the occurrence of any Event of Default, the new Hampshire
Department of Education may take any one, or more, or all, of the following actions: give
the Contractor a written notice specifying the Event of Default and requiring it to^be
remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remedied.
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terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice specifying the Event of Default and
suspending all payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor

has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue any of
its remedies at law or in,equity, or both.
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Project 2: Integrated English Literacy and Civics Education (lELCE)

Integrated English Literacy and Civics Education is a program provided to English language
learners who are adults, including professionals with degrees and credentials in their native
countries, that enables such adults to achieve competency in the English language and acquire
the basic and more advanced skills needed to function effectively as parents, workers, and
citizens in the United State. Such service shall include instruction in literacy and English
language acquisition and instruction on the rights and responsibilities of citizenship and civic
participation, and may include workforce training.

Responsiveness to Regional Need
• The Contractor is responsible for identifying the educational needs of the region by using

data from US Censuses American Community Survey to target, recruitment, and serve
individuals without US citizenship, in need of English language acquisition skills
including skilled immigrants or other English language learners who may have degrees,
credentials or work experience in their native countries and those with low levels of
literacy.

•  The Contractor is responsible for using NH Employment Security data and State
Workforce Board Sector-Based Initiatives to identify regional economic needs and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation on the
development of career pathways.

• The Contractor is responsible for using local resources to identify the social and cultural
needs of the region and include programming to address the diverse needs of the
population^ provide soft skills training and foster the development of cultural
competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of Integrated English Literacy and Civics Education including individuals
with degrees, credentials or work experience in their native country.

• The Contractor is responsible for serving the needs of English language learners,
especially those who have low literacy levels and those who need to transition from
Advanced ESL into Adult Basic Education or Adult Secondary Education educational
functioning levels.

• The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and
others.

• The Contractor must promote concurrent enrollment and/or transition to programs and
activities under WIOA Title I, Title HI and Title IV.

• The Contractor may not exclude individuals seeking language proficiency and civics
education, but not seeking workforce training.

• The Contractor must identify whether the region has a demonstrated need for additional
English language acquisition and civics education programs.
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable

individuals to attend and complete the program.
• The Contractor must integrate all three of the following required components of the

lELCE program in accordance with WIOA regulations. The components must be offered
concurrently.

o Adult Education and Literacy Activities, including English language acquisition
and workforce preparation

o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WIOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

• The Contractor is required to provide a standards-based curriculum that is aligned with
the College & Career Readiness Standards for Adult Education and/or the English
Language Proficiency Standards published by the US Department of Education, Office of
Career, Technical and Adult Education (OCTAE).

• The Contractor is required to provide contextualized instruction that includes
occupationally relevant materials.

• The Contractor is required to integrate the rights and responsibilities of citizenship into
the curriculum, in a non-biased content-neutral manner including an understanding of the
New Hampshire and United States Constitutions.

•  The Contractor, its officers, employees, agents or members, may assume full political,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievement level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others and for the right of
individuals to form and hold differing views and opinions.

• The lET component of the program should include an industry or employer-recognized
credential.

Alignment with the State Workforce Plan
• The Contractor is required to align its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to inform program decisions and improve program performance.

• The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia, and through attending professional development
activities.

• The Contractor is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

• The Contractor must provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness model and the Adult
Education Teacher Competencies.
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Intensity, Quality and Best Practices
• The Contractor must use instructional practices that include the essential components of

reading.
• The Contractor must integrate workforce preparation activities for all students.
• The Contractor must define sufficient intensity and quality and have a plan for how the

program will meet that standard.

• The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

lutegration of Technology Services and Digital Systems
• The Contractor must incorporate digital literacy instruction for all students at all levels.
• The Contractor must include distance learning options, including technology-enhanced

curricula, as a part of its delivery system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services for
instruction.

Meeting Program Outcomes
• The Contractor must pretest 100% of all enrolled students using a National Reporting

System-approved assessment within 12 hours of enrollment.
• The Contractor must posttest all eligible students after an appropriate number of

instructional hours as defined in the NH Assessment and Data Policy.
• The Contractor must conduct follow up surveys with all enrolled participants for whom

data matching is unavailable as required by the National Reporting System to collect
performance indicator data and measurable skills gains in accordance with National
Reporting System requirements. A m inimum of a 75% response rate is required.

• The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance outcomes set
by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult Basic Education 29% 30% TBA

For English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the COVID-19 disruption to instruction. The
Contractor will be required to contribute to any revised state performance targets as
negotiated.
* *To be based on State negotiations with OCTAE in the spring of2022.
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Reporting
• The Contractor is required to use the data system provided by the NH Bureau of Adult

Education to collect data for federal reporting in accordance with the NH Data and
Assessment Policy.

• A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly basis.

• The Contractor must analyze its program data on a quarterly basis, as well as provide an
annual self-assessment summary, to inform program decisions and set goals for
improvement.

• The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, for all participants over the age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students who
fail to provide a social security number will be indicated in the data system in order to
assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation
and Opportunity Act employment measures.

Event of Default

• Any one or more of the following acts or omissions of the Contractor shall constitute an
event of default hereunder ("Event of Default"): failure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to submit any report
required hereunder; and/or failure to perform any other covenant, term or condition of
this Agreement. Upon the occurrence of any Event of Default, the new Hampshire
Department of Education may take any one, or more, or all, of the fol lowing actions: give
the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remed ied,
terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice specifying the Event of Default and
suspending all payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor

has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue any of
its remedies at law or in equity, or both.
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EXHIBIT C

METHOD OF PAYMENT

Estimated Budgets

This contract is funded with Federal Funds from the US Department of Education made available
under the Workforce Innovation and Opportunity Act (WIOA) of 2014, Title II for the purpose
of the delivery of adult education and literacy services and State General Funds under Adult
Education.

The following table includes an estimated budgets:

Estimated Bud?et Project 1: AEL FY21 FY22 FY23 Total

Salaries $426,869.22 $439,675.30 $452,865.56 $1,319,410.08

Benefits $67,353.16 $69,373.75 $71,454.97 $208,181.88

Purchase Property Services $23,520.00 $24,225.60 $24,952.37 $72,697.97

Other Purchased Property Service $18,300.00 $18,849.00 $19,414.47 $56,563.47

Supplies $67,700.00 $69,731.00 $71,822.93 $209,253.93
Indirect Costs $60,374.24 $62,185.47 $64,051.03 $186,610.74

Total $664,116.62 $684,040.12 $704,56133 $2,052,718.07

Estimated Budeet Project 2: lELCE FY21 FY22 FY23 Total

Salaries $55,374.80 $57,036.04 $58,747.13 $171,157.97

Benefits $11,034.10 $11,365.12 $11,706.08 $ 34,105.30

Indirect Costs $ 6,640.89 $ 6,840.12 $ 7,045.32 $ 20,526.33

Total $73,049.79 $75,241.28 $77,498.53 $225,789.60

1. Annual funding amounts disbursed through this contract agreement shall be determined
based on actual WIOA federal awards for the delivery of adult education and literacy
services and state funds received for the program year covered under this agreement, which
may be less or more than estimated but may not exceed in the aggregate the total maximum
amount authorized via this contract agreement.

2. The DOE reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. The Contractor must have written authorization from the DOE prior to using contract
funds to purchase any property or equipment with a cost in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inventory of property and equipment either
purchased or leased with funds made available through this contract.

4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the event further information is needed to evaluate program
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effectiveness as deemed reasonable and necessary by the DOE and/or the State of New
Hampshire.

5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or costs expended on individuals
who were erroneously determined to be eligible for WIOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.

6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Contract will not exceed $2^78,507.67 without written modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for AEL is 65% State Funds from the account titled 4039 Adult
Education Match Funds and 35% Federal Funds fkim the account titled
4037 Adult Education Federal Funds.

Funding for lELCE is 100% Federal Funds from account 4037 Adult
Education Federal Funds:

Account Numbers: 06-56-56-562010-40390000-601

06-56-56-562010-40370000-072

Acct Class Name FY21 FY22 FY23 Total

4039 601 Adult Education State

Match $431,675.80 $444,626.08 $457,964.86 $1,334,266.74
4037 72 Adult Education

Federal Funds $305,490.61 $314,655.32 $324,095.00 $944,240.93

TOTALS $737,166.41 $759,281.40 $782,059.84 $2,278,507.67

The Contractor is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Total

Local Match $166,029.15 $171,010.03 $176,140.33 $ 513.179.51

Method of Payment:

The Contractor shall be paid on a monthly basis through the NH Department of Education's
Grants Management System.

1 - Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract period. Reimbursement for
expenses incurred after June 30,2023 shall not be accepted for payment.
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2. A final payment request shall be submitted no later than forty-five (45) days after the
contract ends. Failure to submit the invoice by this date could result in non-payment.

3. The Contractor shall maintain sufficient documentation on file in their offices to support
invoices, and make such documentation available for review by authorized NH DOE, Bureau
of Adult Education and/or its auditors.

4. The Contractor shall adhere to all cash management policies and procedures stipulated in the
body of this agreement, and all other applicable WlOA federal, State, and the DOE cash
management regulations and policies, including monthly accrual reporting.
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EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims
and Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed In
whole or in part by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly mokes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of material used or to
be used, or quantity or quality work performed or to be performed, or makes any false statement
or representation of a material fact in any statement, certificate, or report, the Contractor end
any company that the Contractor represents may be subject to prosecution under the provision
of 18 use §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.)
The Contractor Is required to comply with all applicable standards, orders or requirements issued
under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33
U.S.C. 1368), Executive. Order 11738, and Environmental Protection Agency (EPA) regulations (40
CFR Part 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
and to the US. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid waste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materials identified in the EPAguidelines.
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Exhibit E

Federal Deborment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance
of its Sub-Contractors, present or future, by stating that any person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

1. Is not currently under suspension, deborment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not hove a proposed deborment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent jurisdiction in any matter involving fraud or official misconduct
within the past three (3) years.

b. Where the Contractor or Its Sub-Contractor is unable to certify to the statement in Section
a.l. above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into
Contract or participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as
listed in Sections a.2.. a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit

o written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter intoContract.

d. The Contractor stiall provide immediate written notice to the DOE if, at any time,
the Contractor or its Sub-Contractor, learn that its Deborment and Suspension
certification has become erroneous by reason of changed circumstances.
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Exhibit F

Antl-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121.
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the followingCertification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to Influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of any federal grant, the making of any federal loan,
the entering Into any cooperative agreement, and the extension, continuation, renewal
amendment, or modification of any Federal contract grant, loan, or cooperative
agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence an officer or employee of any
Federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall complete and subrhit the "Disclosure of
Lobbying Activities" form In accordance with its instructions

fhttD://www.whitehouse.aov/omb/arQnts/sflllin.Ddfl.

c. This certification is a, material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making and entering into this transaction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language
of this certification be included in subcontracts with all Sul>Contractor(s) and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors end lower-tier
Sub-Contractors shall certify and discloseaccordingly.

e. The DOE shall keep the firm's certification: on file as part of its original contract. The
Contractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file. Certification shall be retained for three (3) years following completion
and acceptance of any given project.

Contractor Initials



Exhibit G

Rights to Inventions Made Under o Contract, Copy Rights and

Confidentiality Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federal Government and the recipient In any resulting
invention In accordance v^th 37 CFR port 401, "Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements," and any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor is required to disclose inventions promptly to the contracting officer (within
2 months) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The awarding agency shall determine how rights In the Invention/discovery shall be
allocated consistent svith "Govemment Patent Policy" and Title 37 C.F.R. § 401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of v/hether such Information was
provided before or,after the date on this agreement or how It was provided.

The Contractor and representatives thereof, acknowledge that by making use of. acquiring or
adding to Information about matters and data related to this agreement, which ore
confidential to the DOE and its partners, must remain the exclusive property of the DOE.

Confidential information means all data and Information related to the business and operation
of the DOE. including but not limited to all school and student data contained in NH Title XV,
Education. Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue
and cost information, the source code for computer software and hardware products owned
in part or in whole by the DOE, financial information, partner infotmation (including the identity
of DOE partners). Contractor and supplier information, (including the identity of DOE
Contractors and suppliers), and any information that has been marked "confidential" or
"proprietary", or with the like designation. During the term of this contract the Contractor agrees
to abide by such rules as may be adopted from time to time by the DOE to maintain the security
of all confidential information. The Contractor further agrees that it will always regard and
preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information,
nor will It give, disclose, provide access to. or otherwise make available any confidential
information to any person not employed or contracted by the DOE or subcontracted with the
Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE
provided to the Contractor In order to complete the services of this agreement. As well the DOE
will retain copyright ownership for any and oil materials, patents and intellectual property
produced. Including, but not limited to. brochures, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than
use for the terms under the contract without prior written approval from the DOE.
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EXHIBIT H

STATEMENT of ACCEPTANCE of Special Provisions

The organization will comply with the provisions of the US Code of Federal
Regulations 34 CFR 364 and the following US Circular, if applicable: Oflace of
Management and Budget (OBM) Circular A-110 "Uniform Administrative Non
profit Organizations."

Superintendent of Schools or ^ . y-
Chief Officer of Agency: r , y(j2.Sulji.K.A^

Signature

Local Director of Project: i

Date Signed: ST j J O
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EXHIBITI

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTMENT ACT. TITLE U - ADULT EDUCATION AND FAMILY

LITERACY

This attestation outlines the steps that Nashua Adult Learning Center will ensure be taken should
the Adult Education application be funded.

The purpose of this requirement is to assist the United States Department of Education in
implementing its mission to ensure equal access to education and to promote educational
excellence.

If funded, the following steps will be taken to ensure equitable access to and equitable
participation in the project or activity to be conducted with federal adult education assistance by
addressing die access needs of students, teachers, and other program beneficiaries in order to
overcome barriers to equitable participation, including barriers based on gender, race, color,
national origin, disability and age.

The Act highlights six types of barriers that can impede equitable access or participation;
gender, race, national origin, color, disability, or age. Bas^ on local circumstances, determine
whether these or other barriers may prevent students, teachers, etc., fi"om such access or
participation in the federally-funded project or activity. Please describe the steps to be taken to
comply with die GEPA requirements.

The AduK Learning Center believes In and practices Equal Opportunity as stated in the
agency's handbook as well as on its website. The Executive Director serves as the Equal
Opportunity Coordinator and has overall responsibility for assuring compliance with this
policy. All employees are responsible for supporting the concept of equal opportunity and
diversity and assisting the agency in meeting its objectives. The ALC complies with
Federal Civil Rights laws, including the American with Disabilities Act (ADA), as well as
all state rules and regulations put forth by the NH Commission for Human Rights. The
agency employs a full-time Adult Education Counselor whose job is to remove barriers to
education for all students. Finally, the building in which services are provided is 100%
handicap accessible.

Project Director (Name and Tide)^^rd\ niLljw.A ^
Signature of Project Director: Date: S'io./.Of)
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EXHIBIT J

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title 1 or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

This statement is provided in accordance with Section 502 of the Workforce Innovation and
Opportunities Act of 2014.
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cemfy thnt NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16,

<1972.1 fiirlber certiiy that all fees and documents required by the Sccreiaiy of State's oflice have been received and is in good

standing as far as this oflice is concerned

Business ID: 61851

CertiGcate Number. 0004905322

Pp

Sh-

iS'.

IN TESTIMONY WHEREOF,

I hereto set my hand and catise to be afGxed

the Seal of the State of New Hampshire,

this 1st day of May A.D. 2020.

William M. Gardner

Secretary of State



Learn. Grow. Thrive.

CERTIFICATE OF AUTHORITY

I, Sharon Cowen, Secretary of the Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by the Board of Directors of the corporation
at a meeting hcjld on April 21,2020 which resolution was passed in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Carol Kreick President

Chad Theroux Vice President

Sharon Cowen Secretary
Kathleen Allen Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this <3o day of

(Corporate Seal, if any) Secretary - Sharon Cowen

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

2020, before me the undersigned officer personally appeared theperson identified in the
foreg($ing certificate, knovm to me (or satisfactorily proven) to be the Secretary of the^Swfiiiffd^^ the. ■
foregoing certificate, and acknowledge that she executed the foregoing certificatfe^'^ ®^^'*^'®"'^

Nty CommIsslon,Expires 24,2024

In witness whereof, 1 hereunto set my hand and official seal.

Justice of the Peace/Notary Public



CERTIFICATE OF LIABILITY INSURANCE
DATE pOTOOnrYYY)

5/6/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHOREEO
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an AOOmoNAL INSURED, the pollcy(ies) rmist have AODfTlONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, sut^ect to the terms and conditions of ttte policy, certain poUdee mey require en endorsement A etatement on
this certiflcste does not confer rights to the certificate holder in lieu of such endofsement(s).

PROOUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03064

HAMb^ Kimberiv Gutekunst
603^2-2766 tM-. 603-886-4230

AQCR^; kautekun6tfiieatonbenibe.com

emmews) APPORDetc COVERAGE NAtC*

MSURERA The Hartover Insurance Companies 22292
MSUREO NA8A0

Nashua /\dult Learning Center Inc.
do Carol Baldwin
4 Lake Street
Nashua NH 03060

MSURERB Eastern AUlence Insurance Group

MSURERC

INSURERD

mSURERE

eauRERP

COVERAGES CERTtRCATE NUMBER: 1S0622S448 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUOES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR

LT8
TYPeOPMSURANCC RTtllViVl POUCY NUMBER

POUCY EPF
rMWDOTTYVn

POUCY EXP
fMMfoonrYVvi UHTTS

A X COSneRClALGEMERALUABUTY

36 1 X 1 OCCUR

V Z0VA046721 S/1/2020 5ri/2021 EACH OCCURRENCE 61,000,000

CLAIMSMAI
MWWM-TO^NTEO .

6100,000

EXP (Any on* pmon) 615.000

PERSONAL A AOV INJURY 61.0W,000

0£rJl. AGGREGATE UMIT MyUES PER:

POUCY n Sot log
OTHER: -

GETCRAL AGCREi^TE 6 3.000:000

PRODUCTS • COMP/dP AGO 63.000,000

PreNinl^UM 61.000.000

A AUTOMOaiLE UABIUTY ZDVA046721 Sri/2020 5/1/2021 COM8MEO SMQLd LUkf
tS» MCldcnn 61X)00.000

ANY AUTO

>COU£D
rros
3N-OWNED
ITOSONLY

BODILY MJURY (Pw pwnn) 6

OWNED
AUTOS ONLY !
HIRED 1
AUTOS ONLY

SC
AL
NC

AL

BOOLY tUURY (Par acddml) 6

X X' PROPERTY DAMAGE
fpgrwcMenl) 6

6

A IT UMBRELLA UAB

EXCESS UAB
fa OCCUR

CLAIMS MAOe

UHVA048192 6ri/2020 5ri/2021 EACH OCCURRENCE 62,000,000

AGGREGATE 62,000.000

1 OCD X iRETENTTONtn 1 6

e  1 WORKERS COW>ENSAT10N
AND EMPLOYERT UABIUTY y/N
AWVPRCPRieTOftPjVnMEREXEarTIV^ 1 1
0FFICERAIEU8EREXCUJ0E0?
(MaidRaryinNH) ' '
If doAcrllM under

DCscRipmoN OF cperahons tMiow

N/A

050000116666 6ri/2020 Gri/2021 y  PER OTM-
STA1UTF ER

E-LEACHACdOENT 61000.000

EX. DISEASE • EA EMPLOYEE' 61.000.000
EL DISEASE • POLICY LIMIT 61.000.000

A Manegemsnt UabBRy LHVA04060S Sri/2020 5ri/2021 Olr«cten & Offlcen
Emloytnart Practice*
FWudary UafaOty

1  61,000,000
i  61.000.000
;  61.000.000

OESCRFTKiNOFOPeRATICNSiLOCAnONS/VEHtCLES |AC0RD 161. AAJlUdiMl Riwto gclwdlAmty b*m»cri>drr wd»»

Education ser^ces end child care. Employee Dishonesty Limit $200,000.
NH Department of Education, Bureau of Adult Education is listed as an additional Insured, in regards to the general Babtltty, when required by written contract
per form C62026.

CERTtFICATE HOLDER CANCELLATION

NH D^srtment of Education
Bureau of Adult Education
21 South Fnjit Street
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED P0LXIE8 BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVBiONS.

AVIHOnZEO REPRESENTAT^

ACORD 25 (2016/03)

01988-2015 ACORD CORPORATION. Alt rights reserved.

The ACORD name and logo ere registered marks of ACORD



Mission Statement

The Adult Learning Center will continue to excel as an educational agency designed to provide
the academic skills, job training and support services needed for adults and young adults to
achieve more productive lives for themselves and their children.
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to the Board of Directors of,
Nashua Adult Learning Center, Inc.
Nashua, New Hampshire

INDEPENDENT AUDITORS' REPORT

We have audited ;the accompanying financial staterhehts of Nashua Adult Learning
Center, Inc. (a .nonprofit organization), which comprise the statements of financial
position as June 30, 2019 and 2016, and tt^ related statements of activities, cash flows,
and fuTKitional.expenses for the years then ended, and the related riotes to the financial
statements.

Management's Responsibilitv for the Financial Statemerits

Managernent is responsible for die preparation and blr presentation of these financial
statements In accordance-with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
irdemal control releyarit to.the-preparatlon arid teir pre^ntatlon of financial statements
that are free from material mlsstaterrient, whether due to ̂ ud or.error.

i .

Auditors' Responsibilitv

Our resporisibility is to express an.opinion on these financial staterhents t>ased on our
audits. We conducted our audits In accordance with auditing standards generally
accepted In the United States of .America; Those staiidardS reQuire that we plati and
perfonti the audit to obtairi treasonable assurance about vtrhether the flnaricial
statements are free from material misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend, on the
auditors' judgment, ihduding the assessnient of ttie risks of material mlssteterhent of the
financial statements, whether due to fraud or error. In rhaMng those risk assessitiems,
the auditor considers internal control relevant to the entity's preparation and feir
prese'htatibn of the flt^'ncial statements in order to de'sigh audit procedures that are
appropriate in the circumstances, but not for the pur^se of expressing an opinion on
the effectiveness of the entity's internal control; Accordingly, we express no such
opinion. An audit also, includes evaluating the appropriateness of accounting policies
used and the reasonableness of signiftcant accounting estimates made by management,
as well as evaluating the overall presentation of the. financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion

In, ouKopjhipn, the financial statermnts referred 'to above pre^ht-fairly, !in all niat^ial
respecte, the financial pdsib'oh "of Nashua jAduft Learning Center,v jric: .as of June 30,
2bl9;and 2018, and the changes'.in ite net:assets/and ite cash>fio>vs;for;the years^'then
endedln acpprdance with:.a(Xounting;princJples.geherally:ac^^^ iri'the Uhifed^States
'ofAmerica.

ro

,August[9, 2019
Concord^ NewjHarnpshire



NASHUA ADULT LEARNING CENTER. tNC

STATEMENTS OF PINANaAL POSITION

JUNE 30. 2019 AND 2018

assets

CURRENT ASSETS

and cash equivalents
Accounts receivable

Promises to give
Prepaid expenses

Total current assets

PROPEim. PLANT ED EQUIPMENT
Land. building,.8nd improvements
Furniture.and .equipment

Lessiaccumulated deixedabon

Total property, plant and equipment.

OTHER ASS^
Promise to give, n^ of ornent portion above
jnyestnwnts
Beneficial iriterest

Total other assets

Total assets

2019

1.390,739
92.678
66,497
37.008

1.586,922

3,139.-289
664.528

3,003,817
(2.2^.182)

1,549.635

20,656
979,434
228,695

1,220,785

2018

1,158,617
113689
396,265
28.493

1,697.064

3,059,863
640.670

3,700,533
(2.126.5731

1.573,960

75,964
555,^
23Z677

864.330

g  S 4 1353S4

UABIUTIES AND NET ASSETS

CURRENT UABILTTIES

Anou^ payable
payroll and payroll liabBitles

Deferred revenue

Total current liabilities

NET ASSETS

VMthbut ddhdir resthctloris

Wth donor restrictions

. Total net assets

Total liabdilies and net assets

70,648

212.252
96,761

379,661

3,806.741
'178,940

3.985,681

53,458
178,822
62,131

294,il11

3,573,705
267.238

3,840,943

S  '4 365 347 S 4-13.5354

Sse Notes to Financial ̂ tements

3



NASHUA ADULT LEARNING CENTER. >NC.

STATBfl ENT OF ACTIVmES

FOR T>4E YEAR ENDED JUNE 30. 2019

Without Donor With Donor

Restrtctiohs Restrictions Total

CHANGES IN NET ASSETS /

Revenue and upport

Slate of New Hampshire - Education $  792.973 $ $  792.973
State d New Hampshire 385.633 - 385:833
City of Nashua ̂'Public School 295.003 295.093
Other govemment grants 407 - 407

United Way 2;358 . 2.358
Program service fe« 3,402,539 ■ 3.402,539

Cortritx/tions 195:156 30.189 225,^
Investment IrKome 63.248 - 63i248
Other revenue 35.330 . 35,330
Decrease In tienencial interest (3.982) •• (3.982)
Net assets relea^ from restrictions 118.487 (118.487)'

Total revenue and support 5.287:442 (88.296) 5.199.144

EXPENSES

Program services
Mutt tiasic program 69Z391 - 692,391
dearly 7W.214 - 764.214
Cornmuntty education S computer technology 148.563 . .148,563

, Chlldcafe 773;746 - 773.746
Schocd age childcare 1.^,025 . 1.9M.P25

Supporting activities
Manag^ent and general 654.-718 . 654.718

Fundraising 34.729 - 34.729

Total expenses 5.054.406 5.054.406

CHANGE IN NET ASSETS 233.036 (88.298) 144.738

NETASS^. BEGINMNO OF YEAR 3.573.705 267.238 3.840.943

NET ASSETS. END OP YEAR S  3 806741 S  178 940 S

Sm Notts to Rnanclal Stattrmnts
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NASHUA ADULT LEARNtNG CENTER. tNC.

STATCMENT OF ACTIVmES

FOR THE YEAR ENDED JUNE 30.2018

NET ASSETS. END OF YEAR S_15Z2j:fl5

Without Donor With Donor

Restrictions Restrictiom Total

CHANGES IN NET ASSETS

Revenue and support

State of New Hampshire • Education S  795.784 S S  795.784
State of New Ham;^ire 346.220 346.220

City of Nashua • Put)llc School 295.093 •295.093

Ott^r government grants 24.770 .24,770
United Wby 480 480

Programservice fees 3.640,575 3,640.575

Contributibns 486.994 141,328 ■S28.i22
Investment income 1.470 1,470
Other revenue 29,464 29,464
Increase In beneficiaJ Interest 7,017 7,017
Net assets released from restrictions 64.219 (64.219) -

Total revenue end support 5.692.086 77.109 5.769.195

EXPENSES
Program services

Adult tssic.program 651.448 - 651.448
Qearway 753.468 - 753.468
Community education & computer t^nology 146.402 - 146,402
Ctal^re 750,064 - 750,064
Sctiool agechildcare 2.014.579 • 2,014,579

Support!r^ activities
Management and general 662.302 • 662,302
Fundraisihg 41.866 41,866

Total expansas 5.020.129 - 5,020,129

CHANGE IN NET ASSETS 671.957 77.109 749.066

NET ASSETS. BEGINNIt^ OF YEAR 2.901,748 190.129 3.091.877

J5L2aS s 3S4QS43

Sm Notts to Rruinctal Stattrmnts
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NASHUA ADULT LEARNtNG CENTER. INC.

STATEMENTS OP CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

CASH FLOWS FROM OPERATING ACnvmES

Change innet assets

Ad|u^ent to reconcile change in net assets
net cash from operating activities;

2019

•S 144.738

2018

$  749.066

Depredatlori 127.609 119.361

Unrealized (gains) losses on investments (5.812) 3.976

Raized gains on investments (9.226) -

Decrease (increase) in behefkaal interest 3.982 (7.017)

Noncash contributions arxl promises to give - (61.828)

In-Mndrent 20.544 20.655

(Inaea^) decrease in ass^:-
Accounts reoe^able 21.011 49.278

Promises to give, exclusive.of in-ldnd 364.532 (293.685)

Prepaid expenses (8.515) 150

Increase (decrease) in liabilities:
Accounts payatTle 17.190 (1.587)

Accrued payroll and payroll liabirtles 33.430 27.295

Deferred revenue 34.630 (38.479)

NET CASH PROVIDED BY OPERATING ACTtVITIES 744.113 567.1W

CASH FLOVra mpM INVESTlNG.ACTTymES
Purchase bf prbperty. plant and equipment (103.284) (56.473)

Rec«(fe of interest and dividends reinvested (55.530) -

Purchase of investments (1,097.410) (685,629)

Proceeds from the sale of Investments 744.233 125.964

NET CASH USED IN INVESTING ACTIVITIES f511 9911 (616.138)

NET.I^EASE,(DECREASE) IN CASH AND CASH EQUIVAUNTS 232.122 (48.953)

CASH AND CASH EQtJIVMJENTS, BEGINNING OF-YEAR 1.158.617 1.207:570

CASH AND CASH EQUtVALENTS. END OF YEAR S  1390739 S  1.13&617

See Notes to Rnanclal Statements
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NASHUA ADULT LEARNING fcENTER. INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30.2019 AND 2018

NOTE 1. ORGANIZATION

The Nashua Adult Learning Center. Inc. (ALC) is:an educational agency designed
to provide aca^mlc sldljs. jpb training, .and_ the'support services needed, for adults
and young adults to achieve more productive lives for themselves and their
^milies. The goals of the ALC have been formulated to respond to identified
community needs: to assist adults to increase their basic educational and life
copmg skills; to prepare individuals for the local vrarkplace:!:^ providing pathways
from school to work, job training, or higher educatipn; to a^^. irSdividuais to cope
with social, frimlly, arrd work is^es by providing community education programs;
and. to assi^ adults to participate in education, jobitraining, :and the workforce by
providing needed support services offomily literacy, chUdcare, school.age:care and
parenting Pfo^s. V\fo run an Adult Ba.^c Education program, whjch includes
sti^nts ̂udyirig to take the HiSET exam (fo~rmer1y the GED) and irhmigrants and
refogees learning English. V\fo also run an altemative high school for at risk teens, a
high: quality, low cost childcare center, on site before and after school care ait
neighborhood elementary schools, and several computer technology programs. We
collaborate regularly with other organizations to bring services to mutual clients.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING PQUCIES

Basis of Accounting

The accompanying firiancial statements have been prepared on the accrual basis
of accounting in accordance with generally accepted accounting principles.
Support Is recorded when received or pledged. Revenue is recorded when
services are rendered. Expenses are recorded when the obligation has been
Incurred.

Basis of Presentation

The financial statements of the Organization, have been prepared in accordance
with'U.S. generally accepted accounting principles (US GAAP), vvhich r^uire the
Organization to re^rt information regarding its firiancial position and activities
according to the'following;net asset classifications:

Net assets without donor restrictions - Net assets that are not sul)ject to
dprxDr-lmposed restrictions and may be expended for any purpose in
performing the primary objectives of tl^ Organization. These net as^fo rhay
be used at the discretion of the Organization's management and board of
directors.



NOTE 2. SUMMARY OF StGNIFICANT ACCOUNTING POLICIES fcontinuedl

Net assets with donor restrictions - Net .assets, subject to stipubtipns
imposed by donors and grantors. Sortie donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are ;perpetual in nature, whereby
the donor has stipulated the funds be mainlined in perpetuity.

Donor restricted contributions are reported as increases in net assets with,
donor restrictions. When restriction expires, net assets are redassified from
net assets with donor restrictions to net assets without donor restridbns in

the.statement of activities.

Cash and Cash Eauivatents

The Organization considers all highly liquid debt instruments purchased with a
maturity of three months or less to be cash equivalents.

Accounts Rweivable

The Organlration. utilizes the allowance riiethod of accounting for bad debts. No
allowance was determined to be necessary as of June .2019 and .2018. The
allovrance is based on past historical experierice ;and management review of
specific accounts. The Organization has no policy for chargir^ interest on
overdue accounts nor are Its accounts receivable pledged as collateral.

Contributions Receivabie

Contributions, induding unconditional promises to give, are recorded as made. Ail
contributions are available: for unrestrided use unless spedficaliy restrided by the
dorior; Conditiotial prornises to give are recognized wheti tiw conditions on ivhich
they de^nd are siibstantiaiiy met. Unconditiorial promises to give due in the next
year are recorded at their net realizable value. 'Unconditional promises to give due
in subsequent years are reported at the present value of their net realizable value,
using risk-free Interest rates applicable to the years h.which the prprnises are to be
received.

Contributions of donated non-cash assets are recorded at their fair values in the
period received. Contributions of donated sen/ices that create or enhance non-
financial assets or that require, specialized skills, which are provided by the
individuals possessing,those skills, and would typically need to be puf^ased if not
provided biy donations, are recorded at'their toir values in the period received. In-
kind contributions for the years ended June 30,2019end 2018 consist of the use of
contributed facilities valued at $20,544 and $20,655, annually.

10



NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued^

Property. Plant. Equipment and Depreciation

Property, plant and equipment are record^ at cost (or foir value If donated) and
are depreciated uarig the straight-line method over estimated usefiil lives as
follows:

Description Life

Buildings and Improvenrtents 5 • 50 years
Furniture and equipment 5-10 years

Depredation expense for the years ended June 30, 2019 and 2016 amounted to
$127,609 and $119,361, respe^ively.

Investments

Investments are reported at cost, if purchased, or at feir value, if donated.
-Thereafter, investment are reported at their fair values in the statements of
finandal position, and changes In ̂ Ir value are reported as investment retum In the
statements of activities.

Purchases and sales'of securities are. reflected on a trade-date basis. Gains and

losses on sales of securities are based on average cost and are recorded in the
statements of activities In the period in which the securities are sold. Interest is
recorded when earned. Dividends are.accrued as of the ex-divldend:^te.

Accrued Earned Time

The Organization has accrued a liability for future compensated leave time that its
employees have eamed and which is vested the employee.

Deferred Revenue

Deferred revenue represents fees for various programs collected in advance of
services to be .rendered.

Contributions

Contributions received are recorded as net assets without donor restrictions or net

assets vrith donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Contributions that are restricted by the donor are
reported as an increase in net a^ts without donor restrictfons |f the restriction
expires in the reporting period In vyhich the contribution is recognized. All other
donor rekricted contributions are reported as an Increase In net assets with donor
restrictions, depending on the nature of restriction. When a restriction explres;(that
is, when a stipulated time restriction ends or purpose restriction Is accomplished),
rret assets with donor restrictions are reda.ssified to net assets vyithout donor
restrictions and reported in the statements of activities as net assets released from
restrictions.

Contributed property and equipment are recorded at fair value at the date of
donation. Contributions vyith donor-imposed stipulations regarding how long the
contributed assets must be used are recorded as rtet assets with donor restrictions;
otherwise, the contributions are recorded as net assets without donor restrictions.
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NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES fcontinued^

Functional Allocation of Expenses

The costs of providing the various programs and other activities have t>een
summarized on a functional tsasis. Accordingly, costs have been allocated among
the program services and supporting activities {benefited. Occupancy costs have
t)een grouped and allocated to the programs as a line Item. Such allocations have
b^n determined by management on an equitable.basts.

The expenses that are allocated Jnciude.the followirig;

Expense Method of allocation

Claries and ttenefits Time and effort
Occupancy Square footage/revenues
Depredation Square footage

" All other expenses Direct assignment

Use of Estimates

The pre^ration of finandai statements in conformity with generally accepted
accounting principles requires management to'make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial ^ternents and the
reported amounts of revenues and expenses during the perio'd. Actual results could
diffSr from tixise estimates.

Reclasslfications

Certain prior year-amounts have been redassified to conform to the current year
presentation.'

Inconrte Taxes

The, Organization is exempt from Income taxes under section 501 (cX3) of the
IntemarRevenue Code. However; Incpnme ftpm certalr) activities .not directly related
to the Organization's tax-exemd purpose is subject to taxation as unrelated
business Income.

The Organization's income tax filings are subject to audit by various taxirig
authorities. The prgahization's open audit periods are 2016 through 2019. The
Organization believes it has met all the requirements to maintain its not-for-profit
status ar>d has taken no uncertain tax positions that would require adjustment to the
financial statements. It is the Organization's policy to expense taxes when paid and
any interest and penalties associated with its iticome tax obl^ations.

12



NOTE 3. AVAILABtLtTY AND LIQUIPrTY

and 2018;

Financial assets at.year-end:

Cash and cash equivalents
Accounts recelvaUe

Promises to give
Investments'

Beneficial Interest

Total firiancial assets

Less amounts not available to be used

within one year:
Net asseb v^th donor restrictions

Less net assets with purpose and time
restrictioris to te rnet in jess than a year

Quasi endowment established by the board
Long-term promises to give
Beneficial Interest

Amounts not available wfthin one year

Financial assets available to meet general
expenditures over the next twelve months

2019 2018

$ 1,390,739 $ 1,158,617
92,678 113,689
87,153 472,229
979,434 555,689
228.695 232.677

$.2,778,699 $ 2 532.901

$  178,940 $  267,238

(70,000) (118,487)
979,434 555,689

20,656 75,964
228.695 232.677

1.337.725

SI-440.974 SI 519 820

The Organization's goal is generally to maintain financial assets to meet 90 days of
operating expenses (approximately $1.2 million). As part of its liquidity plan, excess
cash Is Invested In short-term Investments, including money market accounts.

NOTE 4. PROMISES TO GIVE

Unconditional promises to give as of June 30, 2019 and 2018 consisted of the
following::

2019 2018

UnltedWSy
City of Nashua- ODBC
kiratsos Trust
BAE Xploratlons
Bean Foundation

Present value of donated use of facilities

Promises to give

24,603
6.294

15,000
41 ;256

$ 67,182
56,983
283,141

5.000

61.800

S  87.153 $ 474.106
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NOTE 4. PROMISES TO GIVE (continued)

Promises to give are.due as follows;
In less than or>e year
Over one year

Gross Contributions receivable

Less: DiscouiM to present value

Contributions:receiVable. net

2019

$  66,497
20.656

87,153

2018

$ 396,265
77.841

474,1,06
1.877

S  87.153 ^

NOTE 6. INVESTMENTS
The Organization's investments are presented in the financial statements In the
aggregate at feir value, and consisted of the following as of June 30, 2019:and
2018:

Mutual Funds,
Exchange Traded
Funds and Closed -

Ended Funds

2019 2m.
Market

Value

Market

Value Cost

« 979.434 S 977.598 S 555:689 $

Components of Investment Return:

2019 2018

Interest and divldend.income
Unrealized gain (loss) on investments
Realized gain on'inyestments
Investment fees

55,530
5,812
9,226
(7.320)

5,446
(3.976)

S  63.248 $ 1.47Q

NOTE 6. BENEFICIAL INTEREST

The Organization is a t)eneficiary of an agency endowment fund at the New
Hampshire Charitable Foundation. Pursuant to the terms of the resolution
estat^ishing this fund, property contributed to The New Hampshire Charitable
Foundation is held as a separate fund designated for the benefit of Nashua Adult
Learning Center, Inc.

The fund was established In February of 2003 with an initial $50,000 contribution.
During the year ended June 30,-2005. an additional $50,000-was added to the
endowment fur^ for a total $100,000 funded. The $100,000 represents unrestricted
donations to the Organization previously designated by Its board as funds
functioning as endowment.

14



NOTE 6. BENEFICIAL INTEREST (continued)

In accordance with its spending policy, the Foundation can make distributions from
the fund to the Organization of approximately 4.03% of the market value of the fund
per year. The estimated value of the future dl^ributions from the fund Is Included In
these, financial statements as required; hovkrever, all property in the fund was
contributed to The New Hampshire Charitable Foundation to be held and
administered for the benefit of Nashua Adult Learning Center, Inc.

The Organization did not contribute to the fund during the years erKled June .30,
2019 and 2010. The Organization.received a distribution of $8,941 and $8;814:from
the Foundation during the years ended June 30, 2019 and 2018, respectively. The
fair-value of the fond assets wre $228,695 arid $232,677. on June 30, 2019 and
2018, respectively.

NOTE 7. OCCUPANCY COSTS

Oo^pancy costs related to the two buildings used by the Organization have been
allocated to the various programs as a line item on the statement of fondional
expenses. The follovring details the expenses.that make up the occupancy cost;

2019 2018

Perwnnel $ 163,058 $ 161,441

Payroll taxes 12,572 12,753
Ernployee benefits »,431 21,684
Contract services 26,922 26,987
Supplies 20,347 16,020
Utilities 78,933 79,445
Renf 20,544 20,655
Repairs & maintenance 19,148 19,120
Depreciation 93.333 88.731

Total occupancy costs S- 458.288 1. 446.836

NOTE 8. CONCENTRATION OF RISK

The Organization maintains its cash balances at a local bank which, from time to
tirne, may exceed federally insured limits. The Organizatior) has not experienced
any lo^s Iri such accounts and believes It Ishot exposed to ariy significant risk
with respect.to these accounts.
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NOTE 9. NET ASSETS

Net assets with donor restrictions were as follows for the years ended June 30.
2019 and 2018:

2019 2018

Special Purpose Restrictions:
Scholar^ips $ 95,398 $ 99,551
ECAP shed 3,300
ECAP bikes 920

Translation materiafs 3,125
Bean Foundation 15,000

Time Restrictions:

Donated.use of fadJities 41,256 61,800
Community Development Block Grant - 30,000
BAE Xpjoratipnsgrant - 5,000
Barker Foundation - 10,074
Breakfast with our tiest - 2,525
Various donations - 7,920
United Way 19-941 50:368

Total net assetswith donor restrictions S 178.940 £ 267.238

Net assets without donor restrictions, for the years ended June 30, 2019 and 2018
are as follows:

2019 2018

Uhdedgnated $2,815,963 $2,649,484
Board designated 990.778 924.221

Total net assets without donor restrictions $ 3 806.741

Net assets released from net assets with donor restrictions are as follows:

2019 2018

Satisfoction of Purpose Restrictions:
Scholarships $ 11,997 $ 6,978

Satisfoction of Time Restrictions:

Donated use of facilities 20,544 20,655
Community Development Block .Grant 30,000
BAE Xploratipns grant 5,000
Barker Fpundatipn -10,074 -
Breakfast with our best 2,525
Various donations' 7,920
United Way 30.427 36.586

Total net assets released $ 118 487 $ 64 219
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NOTE 10. BOARD DESIGNATED ENDOWMENT

Durir>g the year ended June 30, 2018, the txtard of'directors.designated $559,665
(see Nd^ 5) as a general endowment fund to support the mission of the
Organization. Since that amount resulted from internal designation and Is not
donor restricted, it is classified and reported as nets assets without donor
restrictions. During the year ended June 30, 2019, the Organization designated
an additlonai $423,745. The balance in the board designated endowment
amounted to $979,434 and $555,689 at June 30, 2019 and 2018, respectively.

The Organization!s spending policy requires the fair market value of the
endowment portfolio to be one million dollars before a distribution of sper»dable
income is to be approved. Once the feir value of the endowment portfolio has
reached an amount In excess of one million dollars, or iri case of erriergericy, the
Organization will be authorized to withdraw a percentage of the principal and
income for operating and capital improvements. Spendable Income will be
calculated as four percent of the rolling three-year average of the endowment
portfolio value. The Organization did not receive any distritxitions frotn the
endowment ̂rtfolio during the year ended June 30, ̂ 19 and 2018.

NOTE 11. LEASES

The Organization leases a building on Arlington. Street in Nashua, NH^ pursuant to
the terms of a. iea^ agreement ydiich was renewed in May 2018 for a three, year
term beginning July 1,2018:to June ^1. the lease agreement requires rent of
$1 to be paid monthly.

The value of the lease tias been recorded as a contribution and rent expense at fair
value. The organization Is responsible for all utilities, repairs and maintenarx^. The
remaining^ir market value (FMV) of the lease term Is $41,256.

After-school programs are conducted at various schools In the greater Nashua
area. Rent is paid to ttw-schooi district as a tenant at will.

NOTE 12. RETIREMENT PLAN
The Organization adopted a qualified 403(b) Retirement Plan. All ernpioyees are
eligible to i^rticipate In the Plan. The Organlzatloh may make disaetionary
matching contributions after six months of service. The Organization made
matching contributions to the 4d3(b) retlremerrt plan of $42,326 and $41,292 for the
years ended June 30,2019 and 2018, respectively.

NOTE 13. FAIR VALUE INVESTMENTS

The Fair Value Measurements and Disclosures Topic of the codification defines feir
value as the price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction between market partldpantsiat 'the measurernent
date and sets out a feir value hierarchy. The ̂ir value hierarchy-gives the highe^
priority to quoted prices in active markets for Identlcail assets or liabilities (Level 1)
and the. lowest priority to unobservable inputs (Level 3). Inputs are broadly defined
under the Topic as assumptions market participants would use in pricing an asset
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NOTE 13. FAIR VALUE INVESTMENTS rcontinued)

or liability. The three levels of the fair value hierarchy under the Topic are described
below;

Levell: Quoted marl^t prices in active markets, such as the New YorkStock Exchajige, for identical assets or liabilities.
Level 2: Obsenrable market prices based on inputs or unob^rvable Inputs

that are corroborated by market data.

Level s: Unobservable Inputs that are not corroborated.by market data.

TTie Organization assessJs the levels of the investments at each measurement
date, and transfers between levels are recognized on the actual date of the event or
change in circumstances that caused the transfer. For the years ended June 30,
2019 and 2018, there were no such transfers,

For the years ended June 30. 2019 and 2018, the application of valuation
techniques applied to slrhilar assets and liabilities has been consistent. The
following is a description |of the valuation methodologies used-for Instruments
measured, at for value on a recurring basis.

Beneficial Interest In assets held bv others

The fair value of benefidal^-interest iri'assefo held by others is based upon the fair
value of the assets, he Id byjtheNew hiampshire Charitable Foundation.
Mutual funds, exchange traded fiinds. closed-ended funds

Valued at the daljy closing price as reported by the,fond, The mutual fundsh^ld by
the Organization are opervjend mutual funds that are registered with the Securities
and Exchange Commission. These funds are required to publish their daily net
asset value (NAV) and:to transact at that price.

The following tables present the Organization's foir value hierarchy for the
investmente as of June 30,2019 and 2018:

Benencial interest

In assets held by
others

Mutual funds,
exchange traded
fonds, dosed-
erxf fonds

Total foir value

Total

6/30/2019

Quoted Prices

Active Markets

for Identical

Assets

Level 1

Significant
Observable

Inputs
Level 2

Significant.
Unobservable

Inputs
Level 3

228,695 $

979.434

$  226,695 $

979^

■208.129 S. 979.434 £ 228.695 i.
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NOTE 13. FAIR VALUE INVESTMENTS (continued)

Beneficial Intere^
in assets heid

by others

Mutual funds,

exchange traded
hjnds, closed-
end fijnds

Total

6/30/2018

Quoted Prices

Active Markets

for Identicai
Assets
Level 1

$  232,677 $

555.689 555.689

Signiricant
ObseiVable

Inputs
Level 2

Significant
Unob^rvable

Inputs
Level 3

$ ^2,677 $

Total fair value S 768.366 S 555.689 $ 232 677

NOTE 14, SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial positlpn date, t>ut before finandal statements are available to be issued.
Recognbed sub^quent events are ̂eyents or trari^ctiohs that provide additional
.eyidence ateUt cOhpions that e)dst^ at the ̂ ternent of'finan^l. portion date,
including the estimates inherent ih the process of preparing finarv^i ̂ tements.
Non-recognized; subsequent events are events that provide evidence about
condftions that did not exist at the statement of financial position date; but arose
after that date. I^nagement has evaluated subsequent events through Augu^ 9,
2019, the date the June 30,2019 financiarstatements were available for issuance.
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Board of Directors 2019-2020

Sharad Agarwal (2019/2022)
Sirius Computer Solutions
Home Address:

5 Lake Street Apt. 2
Nashua, NH 03060

Cell: 415-508-6747

agsharad@gmaii.com

Kathleen AllR CPA (2017/2020)
Treasurer.

S Gordon Corp.
Home Address

395 Donohue Rd Unit 12

Dracut, MA 01826
Home-978-957-2662

Cell-603-318-6547

Work -781-222-0955 x726

kallen@sgordoncorp.com

Heather Booth, CPA (2021/2024)
BerryDunn
Home Address

45 Raven Street

Nashua, NH 03060
Tel: 603-518-2682

hbooth@berrvdunn.com

Sharon Cowen. M.S...M.Ed.720l9/2Q22)

Secretary

Retired Community Development
Specialist
Home Address

69 Camelot Drive

Bedford, NH 03110
Home: 603-472-9022

Cell: 603-867-9022

sbcQwen@comcast.net

Sharon Dalton (2020/2023)
Retired ALC Counselor

Home Address:

118 Range Road
Windham, NH 03087
Cell: 603-818-6243

edandsharon@vahoo.com

Mary'DeRoch"^(2017/2020 + I)
^Pasl President
Director, Human Resources
Pennichuck Corporation
Home Address

106 Musquash Rd
Hudson, NH 03051
Cell: 603-566-4650

Work: 913-236-

Marv.deroche@oennichuck.com

Current: 18 Allowed: II to 21

Revised: 10/14/2019

Steven Greenwood (2012/2024)
Pennichuck Water

Director, Information Technology
Home Address:

13 Bloomingdale Drive
Nashua, NH 03064
Cell: 603-440-9805

Work: 913-2333

Steve.ereenwood@Dennichuck.com

Rachel Guill (2016/2019+ I)
BAE Systems
Director, Quality 8l Performance
Assurance

Home Address

50 Beiknap Rd
Hudson. NH 03051

Work: 603-885-2961

Cell: 603-689-4898

Rachel.t.euill@baesvstems.com

CarbrKr"eickT2020/2023 £11
^president '
Retired Educator

Home Address

14 Indian Rock Road

Nashua, NH 03063
Home: 883-7845

ckreick@aol.com

Kalhie Nannicelli

Retired, Special Education Coordinator
Home Address

53 Crestwood Drive

Hollis, NH 03049

Cell: 603-770-2621

Home: 465-7147

knannic@email.comed 6/25/19

Alvin Oasan (2017/2020 +1)
Branch Relationship Manager & VP
Enterprise Bank
Home Address

52 Pine Hill Rd

Goffstown, NH 03045
Cell: 603-668-7807

Work 603-546-0031

Alvin.Oasan@ebtc.com

Janeth Orozco Sanchez (2017/2020)
Teen Individual Services Director

Boys & Girls Club of Greater Nashua
Home Address

9 Forge Drive
Nashua, NH 03060

Work: 603-883-0523 x225

Cell: 603-943-0655

iorozcosanchcz@bgcn.com

Michael J. Sheahan, AVP (2018/2021)
Lowell Five Cent Savings Bank
Home Address

4 March Street

Nashua, NH 03060

Work: 603-888-5310

Cell: 978-609-7433

msheahan@lowellfive.com

Pastor Dave Smith (2021/2024)
Crossway Christian Church
Home Address

I Clocktower Place, Apt. 528
Nashua, NH 03060
dsmith@crosswavcc.org

Caryl Sullivan (2023)
Hewlett Packard

Home Address:

49 Taylor Street
Nashua, NH 03060
Home: 603-881-7322

Cell: 603-305-5557

Carvl.sullivan@hDe.CQm

pad Theroux (2019/2022)
\Kice.President

PGS Finance

BAE Systems
Home Address

15 Schoolhouse Rd

Londonderry, NH 03053
Work: (603) 885-8697
Cell: 603-340-4074

chad.e.theroux@baesystems.com

Tim Thyne
Help Scout
Home Address

90 Tennyson Avc.
Nashua, NH 03062
978-866-8463

Timothy.Thync@gmail.com

Brcnda M. Van Hirtum (2017/2020)
Manager, Corporate Legal Operations
Riverstone Resources LLC

Home Address

5 Wcntworth Drive

Bedford, NH 03110
Tel. 603-656-2344

Cell: 603-661-1555

Brenda Van Hirtum@trg.com

Rivicr University Students:
Shannon March

Tim Khoyi



Carol Baldwin, SHRM-CP

SKILLS

A resourceful, flexible and well-rounded leader with strong oral and written communication skills. Able
to build relationships, engage staff, manage projects and deliver results for organizational success. Adept
at both the strategic and operational sides of an organization. !n addition to solid background in the areas
of law, human resources, corporate philanthropy and adult education, also possess the organizational and
influencing skills necessary for fundraising.

WORK EXPERIENCE

^  Adult Learning Center, 4 Lake Street June 2014 - present
Nashua, New Hampshire 03060

Executive Director

•  Promote an environment where staff and students are able to carry out the objectives of
the Center.

•  Provide and support enriching experiences for adults and teenagers who recognize the
need for additional education to function at their optimal level.

• Work with the Board of Directors ̂ d the community to carry out and promote the
mission of the Center.

•  Develop programs that reflect the needs of the community and the goals of the Center.
•  Provide sound fiscal management of the Center.

^  Riverstone Resources LLC, 250 Commercial Street August 1999 to May 2014
Manchester, New Hampshire 03101

Human Resources Manager August 2011 to May
2014

•  Responsible for all employee benefits, from health and welfare to 40l(k) plan, including
annual benefits negotiations, daily administration, vendor management, employee
education, open enrollment and all compliance requirements.

•  Coordinate, and offen present at, employee education workshops on topics related to
financial planning and health and welfare benefits.

•  Serve as the Company's recruiter and manage all aspects of staffing, from temporary to
permanent, including preparation of job descriptions, completion of job requisitions,
outside recruiter negotiations, interviewing, hiring and onboarding.

•  Project Manager for numerous software initiatives including implementation of a
Learning Management System and conversion of an employee stock purchase plan from
foreign to US vendor. Participated in a three year company infrastructure project.

•  Implemented employee background screening procedure from adoption of formal
company policy to set up with vendor to ordering and analyzing background reports.

•  Compose employee communications on behalf of HR Team as well as review and
approve communications from other departments.



•  Oversee HR summer help and college interns including working with outside counsel to
obtain appropriate visas.

•  Liaison for HR issues requiring the assistance of outside counsel.
•  Responsible for annual 401(k) audit and subsequent 5500 Filing.
•  Appointed RiverStone Resources Community Support Coordinator, by CEO in 2009,

overseeing corporate donations program and representing company at non-profit events.
Responsible for developing, tracking and reporting on a sizeable corporate donations
budget.

Senior Corporate Paralegal August 1999 to
August 2011

• Maintained corporate records and contracts for over thirty companies domiciled
throughout the United States.

•  Responsible for compliance with secretary of state and insurance department regulations
for foreign and domestic entities.

•  Prepared annual reports and drafted corporate resolutions, agendas and memorandums to
the board of directors.

•  Negotiated contracts with outside vendors.
•  Performed extensive legal research.
•  Supervised legal assistants.
•  Formed and dissolved companies; assisted counsel with mergers and acquisitions.

Interacted daily with board of directors, senjor management team, and finance
department as well as outside counsel and auditors.

•  Annually prepared department budget in accordance with finance department
specifications.

^  Jordan, Maynard & Parodi, PLLC, 40 East Pearl Street March 1985 to August 1999
Nashua, New Hampshire 03060

Paralegal under the direction of Attorney Edward A. Jordan, Senior Partner in a general practice
law firm. Concentration: commercial real estate, corporate and bankruptcy law.

^  Rivier University Fall 1996 to Spring
2001

Nashua, NH

^  Team-Instructor, Real Estate Titles and Transactions, fall 1996, 1997, 1998, and 1999
^  Team-Instructor, Advanced Real Estate Titles and Transactions Rivier College, spring 1998
^  Adjunct Faculty (solo), Real Estate Titles and Transaction, Introduction to Paralegal Studies

1999 to 2001

VOLUNTEER WORK

Adult Learning Center Board of Directors 2007 to 2013; President 2009 - 2010
Appointed by Mayor Donchess to the Personnel Advisory Board 2015 to present
MBK Executive Committee 2017 to present '

First Church Nashua Personnel Committee and Entrepreneurial Team 2014 to present
Past Member of Rotary West - Scholarship and Ribfest Committee



EDUCATION

PHR (now SHRM-CP) Designation December 2012. Qualified to sit for exam after one year of
HR experience

Masters in Educational Studies Adults/Concentration in Counseling
Rivier University, Nashua, NH - May 2001

Bachelor of Science - Paralegal Studies, cum laude
Rivier University, Nashua, NH - May 1995



LAUREN ELLEN OSOWSKI

EDUCATION AND CREDENTIALS

Rivier University. Nashua, NH (expected 2020) - M.Ed., Education Studies

Global TESOL College, Boston, MA (2006) - Professional TESOL Certificate

University of New Hampshire, Durham, NH (2003) - BA, Sociology: Minors, Spanish and Criminal Justice

Universitat de Barcelona, Barcelona, Spain (2002) - Certificate of Spanish Language and Culture

WORK EXPERIENCE

New Hampshire Bureau of Adult Education (via Second Start), Concord, NH Sept. 2011-

Present

State Mentor Team Member

•  Serve as mentor for new program directors

•  Collaborate with other mentors and state leadership to provide staff development

activities

Workshop Presenter and Facilitator

■  Present at state conferences in New Hampshire as well as at local and state meetings

■  Created and facilitated twenty-five unique presentations and discussion groups

Mini-grant Writer

'■ Research and create lesson plaris, activities, and resources for teachers
■  Completed ten projects, on record with New Hampshire Bureau of Adult Education

Disabiiity Committee Member
•  Collaborate with educators and administrators in New Hampshire on best practices and

assistance for students with learning disabilities and other disabilities
•  Present annual Disabilities Day Workshop for adult educators

Adult Learning Center, Nashua, NH
Director of Aduit Education Jul. 2015-

Present

■  Manage a staff of 35 adult education teachers and classroom aides
■  Oversee educational success in math, reading, writing, digital literacy, and English

language acquisition of more than 1,300 adult students from 75 countries annually
■  Maintain relationships with community partners, sending agencies, and local colleges
■  Plan and schedule all school year classes and activities
•  Maintain accurate data and student records per federal requirements
■  Prepare annual budgets for all adult education classes and services

ESOL (English for Speakers of Other Languages) Coordinator Sept. 2009-
Jun.2015

•  Supervise a staff of 15 ESOL teachers
•  Maintained responsibility for curriculum development, placement testing, and activity

planning
•  Provided resources to students and teachers by networlcing within the community
■  Choose appropriate instructional materials for all classes

•  ESOL (English for Speakers of Other Languages) Teacher Sept. 2009-
Jun.2015



Planned interesting and varied lessons for students of different ages from a range of
educational and economic|backgrounds
Implemented a curriculum jA'ith applicable life, \work, and technology skills
Integrated technology into instruction practices and classroom activities
Assess learners' prior knowledge, learning needs, and goals



LAUREN ELLEN OSOWSKI (continued)

WORK EXPERIENCE fcontlnued)

SELTI Hungary, Budapest, Hungary Jan. 2009-
Jul. 2009

Start Language School, Ko§ice, Slovakia Sept. 2007-
Jan.2009

NTE Language School, KoSlce, Slovakia Oct. 2006-
Sept. 2007

English Teacher

■  Designed small group lessons for elementary, high school, and adult students in private
language school as well as at local factories and businesses

■  Created unique, fast-paced business English classes for international software company
■  Mentored and assisted in training new teachers

■  Tailored industry specific English courses for specific clients' needs or goals
"  Collaborated with a team of international teachers

COMMUNITY INVOLVEMENT

New Hampshire Adult Education Directors' Alliance Aug. 2018-
Present

•  The Alliance is dedicated to supporting, promoting, and furthering the positive effects of adult
education services on individual adult learner and on the state of New Hampshire's social,

economic, and political systems.

■  Elected co-chair in May 2019

New England Literacy Resource Center Governing Board Oct. 2018-
Present

•  The organization was established through an inter-state agreement to strengthen adult literacy
services in our region through sharing and collaboration among professional development
providers, practitioners, and policy-makers.

Cultural Connections Committee Jul. 2015-

Present

•  The Committee encourages understanding and appreciation of ethnic diversity in the city of
Nashua and facilitates communication between the ethnic community and city government.

Gate City Immigrant Initiative Jul. 2015-
Feb. 2019

•  The Initiative provides support to orient and empower newcomers and the broader community to
fully integrate as citizens of Greater Nashua in good health and well-being.

■  Served as co-chair from October 2016 until the merging of the group with Cultural Connections
Committee in February 2019

VOLUNTEER EXPERIENCE



Mark Osowski Basketball Camp Summer 1997-2002 and Summer 2010-
Present

•  Cooperate with the Leominster (MA) Recreation Department to plan and carry out a one-week

basketball camp for local youth (ages 8-13)

■  Coordinate daily camp operations and activities



Constance Cullen

Certifications

State of New Hampshire - Elementary Education (K-8) endorsement.

Experience

State ABE Mentor 2019-present
Professional Development team member, Concord, NH
•  Be available to provide consultation in person, by email, or by telephone to adult educators
•  Participate in planning and presenting statewide staff development opportunities in response to the needs of

the field

•  Conduct training sessions and facilitate sharing groups or meetings as needed
•  Provide information about resources and share or develop new resources and materials to meet needs

Coordinator - Adult Learner Services 2014-present
Adult Learning Center, Nashua, NH
•  Recruit, train, support, and retrain volunteer tutors to work one-on-one or with groups of adult learners in

attaining their educational goals

•  Evaluate prospective adult students, develop a plan for learning based on assessment and educational goals,
and match them with a trained tutor

•  Assess curricula and demonstrate understanding of alignment to College and Career Readiness Standards;
be available to support other staff with CCRS alignment

•  Collaborate with other agencies and staff to provide a comprehensive program and encourage student
persistence

•  Maintain NRS database, complete and submit appropriate records and follow-up to state adult education
offices as required and when requested; maintain secure records

•  Contribute to and implement multi-year program proposal based on RFP from NH Bureau of Adult
Education. Complete updates and program evaluations as requested

•  Attend professional development activities sponsored by NH Bureau of Adult Education.
•  Completed Student Achievement in Reading, STAR, National Training in May 2018, presented

components of STAR at NHBAE Conferences in October 2018 and March 2019. Trained and coached 3
staff members in STAR at local center

•  Work with students who are functionally illiterate until their skill level is high enough to join one of our
ABE classes

Math and English Language Tutor, 2011-2014
Adult Learning Center, Nashua, NH
•  Used weekly conversation and writing to identify strengths, weaknesses, and cultural understanding of

ESOL students.

•  Conferenced with teachers and administered informal testing, to math students, to address their specific
needs before moving forward with their instruction.

•  Utilized multiple textbooks and internet sources to improve math competency and'reading comprehension

Education

B.A. Social Sciences • Elementary Education, Spanish minor 1992
Xavier University, Cincinnati, OH
Master of Education - Early Childhood /Montessori 2008
Endicott University, Beverly, MA



HANNA VANDIVER
56 Alherton Avc. Nashua, New Hampshire, 03064 603-809-351 1 avandivcr@nashuaa!c.org

EDUCATION

Uzhgorod National University

Master of Arts, June 1999

Uzhhorod, Transcarpathia, Ukraine,

Specialist in English Education English Language

Teacher of the English Language and Literature.

Studied full time for five years. Degree was evaluated in 2009 as a Master of Arts
according to the system used in the United States.

Skills

Teaching, Communication, Curriculum Development, Professional Translation and Interpreting,
Organizing Events, Team Building, Classroom Management.

Languages - English, Russian, Ukrainian

WORK EXPERIENCE

NASHUA ADULT LEARNING CENTER, NASHUA NH
Enrollment Counselor

August 2015 - Present

•  Organize registration and testing dates; conduct all necessary enrollment assessments.

• Maintain confidential student records. Ensure the continued and uninterrupted process of

ESL / ABE education by ensuring that teachers have access to all necessary materials and

resources.

•  Train and assist ABE/HiSET/ESL teachers with testing in order to evaluate and track

student progress.

• Assist the Academics Director as needed. While working independently maintain

communication and collaboration with other employees and the public, in order to

establish an environment that meets the needs of adult learners, encourages success and

promotes persistence

English Speakers of Other Languages (ESOL) Teacher
September 2012 - Present



Conduct weekly lessons with students in various levels of proficiency. Have taught the
following levels: Basic Beginner, Level 1, Level 2, Level 4 and Advanced Conversation

Class.

HOPE AND LIFE CHARITY ORGANIZATION UZHHOROD, UKRAINE
Director, May 2006 - July201I

Managed the affairs of the Hope and Life International Charity Organization relating to
the distribution of finances to charity activities, the organization of projects to help
ethnic minorities and orphanages in the Transcarpathian Region of Ukraine.

Oversaw the organization of a low cost English School to benefit the university students
of Uzhhorod, Ukraine by providing them with a high quality education in the English
language

NGO NEHEMIAH, UZHHOROD, UKRAINE

Professional Translator, October 1999-May 2006

Regularly translated for groups and speakers from the United States and Europe in
settings ranging from large audiences to private conversations.

Was responsible for training young translators in the skills necessary to clearly and
accurately pass on information both from the local language into English and from
English into the local language.

Nehemiah English Language School
Director, October 1999 - May 2006

Organized the founding and was responsible for the management of the Nehemiah
English School.

Developed curriculum targeting all proficiency levels.

Oversaw an average of four teachers at any given time.

Personally taught three groups of approximately 10 - 15 students per semester.

ACHIEVEMENTS

Administration: ^
Started and managed two ESL Schools in Uzhgorod, Ukraine, which are still functioning
today.

Curriculum Development:

Created curriculum for young adults and adult learners targeting novice through
advanced proficiency levels.



Organization:

Led and assisted in the development of total immersion summer programs for young
adults and children.

Lesson Pianning:

Introduced innovative learning methods to ensure total comprehension for all students.

Teaching:

Taught a variety of students from various backgrounds in both classroom and one-on-one
settings resulting in marked improvement in the students' proficiency level.

COMMUNITY INVOLVEMENT

Beginning in 1999, assisted in establishing a program to provide assistance and support to
Holocaust survivors in the Transcarpathian Region of Ukraine. Regularly participated in
the work of the program until June of 2011.

Beginning in 2002 regularly participated in and oversaw the organization of programs to
assist the Romani ethnic minority in the Transcarpathian Region of Ukraine. Specific
projects include organizing humanitarian aid and medical personnel for the Romani
camps, providing clean water for villages that previously had no access, overseeing
construction projects to improve Romani communities. Involvement in these projects
continued until June of 2011.

Beginning in 2004, regularly participated in and oversaw the organization of programs to
benefit orphanages in the Transcarpathian Region. Specific programs were targeted to
improve the living conditions in the orphanages, provide education regarding basic
hygiene, and assist in the transition from the orphanage to adult life.

Beginning in 2010 worked with a government run trade school in conducting lessons
designed to encourage the betterment of ethics and morality of students soon to enter the
workforce.



Rosemary Daly
{603) 880-2004

(603)930-8637 V.

rosemary.daly78@gmail.com q

Seeking a position in an education setting that will utilize my skills and experience in ESOUABE education,
— computers, and curriculum development.

Skuis
•  Certified TESOL/TEFL/ESOL/EFL Instructor Proficient in Microsoft Word and Excel

•  Budget management experience Proficient in Access Database usage
Proficicnt in PowerPoint, Publisher and Internet

•  Proficient in creating and maintaining '

production schedules Explorer
.  . ̂  , o A-j u nu * u Experience in maintaining website pages

•  Experience with Quark & Adobe Photoshop ^ . « •
Completed BUCEC Courses in Project

.  8 years' experience as a TESOL Instructor Management, Access Database and Web
•  Cultural Sensitivity Design

Experience
JAN. 2018-PRESENT

College & Career Navigatpr / Adult Learning Center,
Nashua, NH

As the College and Career Navigator I work with Adult Learning Center students and Nashua Community
College students to guide them in selecting appropriate remedial courses in Math and English when
necessary. Administer/proctor Accuplacer tests, as well as proctor TABE tests and HiSet tests. Act as
liaison between Adult Learning Center and Nashua Community College staff members to coordinate
class schedules; register students; track test scores and attendance, and collect course fees. Also act as
a liaison between students. Adult Learning Center instructors, and NCC admissions, disability services,

instructors, and advising offices when needed.

SEPT. 2009 - PRESENT

P/T ESOL Instructor / Adult Learning Center, Nashua, NH
Educate Literacy/Basic Beginner Level English Language Learners in basics of English grammar, phonics,
reading, pronunciation and conversational speaking. Coordinate communication between students and
administration to create an effective and culturally-sensitive learning environment. Teach a curriculum

designed to improve students' conversational abilities. Develop and teach summer school program
emphasizing vocabulary, pronunciation, reading comprehension and survival skills English. Administer
and grade assignments and tests to evaluate student progress. Attended workshops related to student
motivation and developing engaging learning activities. Average class size: 20 students. Provide

computer training and use technology to augment student learning process. Assist with Registration and

Enrollment process and attend at least 12 hours of professional development programs on a yearly

basis. (Note: between 2016-Present, completed over 131 hours of professional development training).



AUG. 1999'AUG. 2009

Asst. to Director of Institutional Advancement & Public

Relations / Academy of Notre Dame, Tyngsboro, MA
Interface with faculty and administration to obtain materials suitable for publication. Create, write and

manage production of school related marketing materials including: Annual Giving Report, Gateway
(alumnae newsletter), PR Express, advertisements, special event programs and brochures, and weekly
press releases. Work with Director of Institutional Advancement/Alumnae Relations to coordinate

programs such as: Annual Golf Tournament, Car Raffle, Annual Auction, 150''' Gala Celebration,
Alumnae Mass, Tea and Reception, and other events as required. Track and maintain database

information related to project costs. Responsible for photography of special events. Chairperson of the
Mission Committee for the NEASC accreditation process. Served as member of the Golf Committee,
Auction Committee, ISO'" Anniversary Gala Committee, Marketing Long Range Planning Committee and
the Vision Committee. Served as liaison between Advancement Office and IT Department on various
web-related projects. Proficient use of Microsoft XP programs, Adobe Photoshop Elements, and

Microsoft Front Page. Completed coursework in Grant-writing in Fall 2004.

MARCH 1995-AUG. 1999

Marketing Project Manager / Boston University Corp.
Educ. Center, Tyngsboro, MA
Interfaced with Corporate Education Center Program directors in the design and production of direct

mail pieces including: catalogs, brochures, showrguides, postcards and lead generators. Targeted,

selected and coded mailing lists for specific mailing and provided post-mailing list analysis to better
target specific markets for BUCEC programs. Worked with departmental employees and vendors to

ensure timely and accurate Information related to direct mall campaigns from inception to registration.
Coordinated advertisement placement In newspapers, magazines and targeted trade journals. Used
Microsoft Access to track advertising costs and profit center budget information. Provided Director of
Marketing with quarterly reports Including: Marketing Co-op Fund Reports, Profit Center monthly and
quarterly budget reports, postal reconciliation reports, and forecasted quarterly and yearly budgets for
profit centers. Budgetary responsibility for three profit centers totaled $1.3 million dollars/year.

Education
OCT. 2016-OCT. 2018

M.S. Curriculum & Instruction/ Western Governors

University, Salt Lake City, UT (online program)

JULY-AUGUST 2009

TESOL/TEFL Certification/ Oxford Seminars, Boston, MA

MAY 1978

B.A. English / Chestnut Hill College, Philadelphia, PA



Samba C, Halkose

QUALIFICAHONS SUMMARY

Highly qualified Adult Education Counselor, experienced in Human Services working in a broad range of
service agencies across multiple work environments. Well organized self-starter with strong
interpersonal skills and proven track record working with people from diverse backgrounds. Fluent in
English, French, Swahili and Lingala. Demonstrated facility for multitasking and prioritizing in fast-paced
environments.

Adult Education Counselor

Community Organizer

Public Relations and Community Outreach

Multi-Cultural/Multi-lingual Interpreter

Health Educator

Residential Counselor

Employment Support Specialist

Case Worker

EXPERIENCE

Adult Education Counselor - Adult Learning Center Jan. 2017- up date

•  Remove educational barriers for adult students by referring them to community resources

•  Counsel individuals to help them understand and overcome personnel social, or behavioral

issues affecting their educational and/or family situation

•  Collaborate with other professionals and organizations promote the Adult Learning Center

mission

Education & Employment Specialist: - Ascentria Care Alliance Nov. 2015- Dec. 2016

•  Provide assistance to New Americans in developing an employment plan

•  Follow up with employed refugees to support job retention

•  Evaluate clients' aptitudes. Interests, work skills, work experience, education, and / or degree of

limitations to find opportunities and challenges to employment

•  Research employment opportunities through networking and developing relationships with

potential employers

•  Education employers about the benefits of hiring refugees

Case Worker: - Ascentria Care Alliance Sept. 2014 - Nov. 2015

•  Provides appropriate assistance to New Americans during the resettlement and case

management contractual period

•  Responsible for the continuance of the orientation process, employment plan, and monitoring;

and overseeing client's participation in refugee program

•  The goal is to assist New American to live as self-sufficlently as possible and to Integrate Into the

community; this must be done within the compliance of the refugee programs contracts



•  Helping with school registration & conduct school orientation, testing, and in-take for the New

American Students

Medical Interpreter: - Lutheran Social Services April 2014 - Sept.2014

•  Facilitate communication between patients with limited English proficiency (LEP) and their

physicians, nurses, lab technicians and other healthcare providers

Employment Support Specialist: - Southern NH Services 2012 - 2013

•  Establish and maintain a cooperative working relationship with local agencies and business

organizations with translation, e.g., immigration, hospital, government offices.

•  Assist clients in completing job applications and other Job search and readiness requirements.

• Work to provide and maintain job workshop for program participants.

•  Develop new resources and identify existing resources to create new work sites and resources.

•  Assist New Americans with filling applications for SSA, Food Stamps, Medicaid and other

benefits.

•  Connect New Americans children to community service agencies and ESL services as appropriate

In Manchester.

Refugee Coordinator/Family Liaison - Nashua School District 2008 - 2012

•  Register all newly arrived refugees students and ensure they are oriented to school before their

first,day

• Work with the schools and families to access interpretation and transportation for school

meetings and events

•  Inform new arrived families about American school culture, school related policies regarding

absences, field trips, and classroom rules and teachers expectations

•  Recognize and promote mentorship opportunities between refugee and immigrant students and

their normal counterparts

Reach Proaram/Office assistant - Administrations: NH Minority Health Coalition 2001 - 2003

•  Provide support to the Office Manager to support the Executive Director. Account payable clerk.

•  Educating providers and empowering consumers to understand the African Culture.

•  Bilingual Administrative Assistant, utilizing language and administrative skills to ensure effective

and efficient communication in the work place.

Residential Counselor - Easter Seals NH 2002 - 2011

•  Instruct, supervise and assist residents with disability in their activities of daily living through

daily routines and to carry out scheduled activities of the programs

•  Perform tasks under supervision of Program manager, and Assistant Program Manager in

agreement with well-known center policies and procedures

VOLUNTEER / COMMUNITY SERVICE
Board of Directors, Manchester Community Health Center, Manchester, NH 2002 - 2003

Chief Leader of the Congolese Women Community in Manchester, NH. 2003 ~ 2005



Celebration of Excellence Award, Manchester Community College 2007

Organize and implement social community activities.

After School program. Summer Vacation with Women for Women Coalition 2013

Migrant and Refugee Leadership Academy 2016

EDUCATION

Certificate in medical interpretation 2001

Certificate in Licensed Nurse Assistant at Careers, LLC. 2004

Bachelor of Science, Business Studies with concentration in Human Resources 2010

Medical Terminology Certificate 2014



O0)BCT1VB

EXPERIENCE

LINDA BELIVEAU

Linda Bdiveau is currendy an educator at the Adult Learning Center
in Nashua. She has excellent iritcape^n^ skills and can collalMrate
nicely vith coworkcrs and students. She has excellent technology
skills with a vuety of softww and hardware.

2017~cun:cntlyerrf>Ioyed Adult Leanting Gaiter

•, TtchniUff SptnaBsl

•  If Coofdiharor

2017/2019 Benchmark Senior Living

N8shua,:NH

Salary NH

Assbts in the development and implementation of daily.programs
for residents.

Si^Spoits,.encourages, and directs ind^endeht activity pursuits.

Shows an ability to relate » and p^otm job functions for the
eldedy in a positive and eflident manner.

^15**2017 Pdham School Disfadct Pdhan^.NH

Aiiistm Ttehn0bgf I»itpvl»r

•  Collaborated with various stakeholders in the .school <£stnct to

identify student needs and desi^ systemic implementation policy.

•  Provide accutate;tnformation;in a timely marmer to educational
teams as'part of decision-making

•  Provided training to'staiT and.studcnt on assistive technology for
education.

2006~2017 Grptched MountainATECHServices Concotd,NH

Ttcbatbgj lattgraitr

*  Provided consultativciervioes to individuals and groups.

• Managed a Vuiety of special projects to increm owarchas on
assistive tcchncdogy.



• Mu]b-Ujked with multiple pdoirities; report writi:^ cujtomcr
service, service ddivery, product exploration and fabricarion.

•  Provided oral and written communication to ensure dear

understarvjing by a broad.range of socioeconomic, cultural, and
cogpitivdy diverse population.

a Collaborated with dihiciahs ehd director Rj.cmsure the values and

mission of the nonprofit was at the forefront of the workload.

2000~2006 GbfTstbvn School District .Goffstown,!NH

Eebtca/itnal Pora^nJtmtMl

• Supported tear^rs and students K~ 12

•  Implemented accommodations as part 'of an Individualized
Education Plan

•  Provided classroom supports academically and emotionally..

1958'-2000 JC Penny Mall of.NH Manchester, NH.

Saitt Asstaatt

•  Pine jewdry sales associate vdio successfully.met monthly quotas.

1991'-l993Georgc LussieciEnt

Manchester, NH

Offift.CMi

• OfRce st^ipoft mulit-tasker customer service accounts
receivables, account payoHes.

I982~:1987-Activitics Director Maihmoth Nuning Horne

Attiviius Dirtdar

•  Provide eng^^g and. motivating recreationd acpyities for all the

residents in a small nursing home. Comply withall state requirements,

keep detailed records of client progress, and mani^ the buc^t to

rim the program.

1982~1987 johii Danais Co FyUnchester, NH

OffinCltrk

• Customter service accoitots receivables and inside sales.

EDUCATION



INTERESTS

2017 Rcsna RehabilitaUye Engineering vid Assistive
Technology Astodfltion ofNewEn^snd AdingtOf^Va

• Atsislive Tedmology Profesiionai Certificate

2006 Pcanklin Pierce Univecsi^ Rinc^^ NH

•  Afrodate of Arts

Learning in The 21'* Century

Gardoiing and the Envitonment

Musidd [Theatre.

German Shepherds



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree-as follows:
GENERAL PROVISIONS

IDENTIFICATION.

l.l State Agency Name -
Department of Education, Bureau of Adult Education'

1.2 State Agency Address
21 South Fruit Street, Suite 20
Concord. NH 03301

1.3 Contractor Name

North Country Education Services Agency
1.4 ConU^ctor Address

300 Gorham Hill Road

. Gorham; NH 03581 .

1.5 Contractor Phone

. Number .

(603)466-5437

;1;6 Account Number

See Exhibit .C

1.7 Completion Date

June 30,2,023

1.8 Price Limitation

S 289;745.i2

1.9 Contracting Officer for State Agency
■ Sarah Bennett; •

l.lO State Agency Telephone Nufhber
.(603)271-6701

1.11 (^tractor Siwature 1,12 Name and'Title of Contractor Signatory

Lori Langlois, Executive Director

1.13 State Agency Signa'fure ' '' ;.|.I4'' Nathe'and TitleofState Agency Signatory

Frank Edelbliit, Cbmmisssioner . ;

1.15 Approval by theN.H. Dcpartmenrof Administration,.Division of Peiwhhel Y//"app//co6/e>

By:.; . Director,On: '

,1.1.6 Approyal^lhe AttQptey^nerar(FoiTO, Substance and Execution) (7/"o/?p//ca6/e/

By: ^ On: .

1.17 Ap^rowrf'by the Governor and Executive Council

Itehrnumbcr: G&C Meeting Date;

■ 1

Page 1 of 4 Contractor. Initials

Date



2. SiERVICES TO BE PERFORMED. The Slaic of New
Hampshire, acting through the agency identified in block l.i
("Slate"); engages contractor identified in block 1.3
("Contractor") to perform, and the Cohtracior.shall perform, the
work or sale.of goods, or both, identified and more particularly
described' in the attached EXHIBIT B which is incorporated

herein by reference ("SerS'lccs"),

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision, of this Agreement to the
control^, .and subjccl to the approval of the Gpvefhor and
Executive Council of the Slate of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become, efleciive on the. date the -Governor and E.\ecutivc
Council approve this Agreement .as indicated in :block; 1.17,
urilesis'hb siich approval isTcquire'd.'in which case the. Agreemcnt

-shall become;e(Tective.on the date the Agreement is signed by
the State'Agency as shown in block 1.13 ("Effeciivc Date)'),
3.2 If-the-Comracior commences the Services prior .to the
Effective Date, all Scrviccj>'performed by .the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Go'niractor. and In the event,thai this Agreement docs not become
effective,, the State sHiiH have no liability to the Contractor,
Including without lirhitalion, any ^bbligalion to pay the
'Conlractpr- for ^y costs incurred or Services perfpmied;^
Contractor thus! cpmplcie.ail.Services by ihc'Compleiion Dale
specified in block .1.7.

4. CONDITIONAL NATURE OF AGREEMENT-
Npiwithslandipg any. prpyislbh of this Agreement to' the
'contrary; all obligations of the State hereunder, including,
Avilhout limitation, ihe continuance'.pf payments hereunder, are;
vConilngent upoh.lhc ayailabilily and-cp'ntinucd apprbpfiatibn of
fun'dsVaffectcd by ariy. state or fcdml.icgislaiive or executive
•action that' reduces,- eliminates .or otherwise modifies the
appropriation or .availability of funding for this Agreement and
thc Scopcifor Services provided,in EXHIBIT 8, in whole or in
part. In hp .event shall the ̂ Statc be liabic for any. .payments
hereunder in excess of such availablc'approprialcd fund^ In the
event of a reduction or termination of appropriated funds, the
State shall have the right to, withhold paynient until such funds
become,available,- if ever; and shall, have the right to reduce or
terminate the Services undcr'this' Agreehient immediately upon
giving the Cohtracior notice of such':rcductipn or termination.
The.Staic shall not be required to transfer fu'hds from' any pihcr.
account or source to the-Accbiml identificd in block 1.6 in the
'cvcnt funds in that Acco'unt are reduced or unavailable.

5. CONTRACT PRICE/PRICE LI MITATION/
PAYMENT.

5.1 The contract price, method ofjjayment.-ond terms of payment
arc vdentified and more particularly described in EXHIBIT C
•whibh:is'incorporaicd herein by reference..
5.2 ,Thc payment by. the State of the cbmraci price'shall be the
only ahd ;ihc complete reimbursement to thc Goniracior for all
expenses, of whatever nature Incurred by .the Contractor in the
•performance hereof, and shall be the only and the cp'mplctc

•compensation to the Contractor for the Ser\'iccs. The State shall
have no. liability to the Contractor other than the contract price.

.'5.3 The, State reserves the right to offset from any amounts
'otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA .80:7
through RSA, 80:7-c or any other provision of law.
.5.4 Notwithstanding any provision in ihis; Agreement to the
xontrap', and notwithstanding unexpected Circumstances, in no
event shall the total.of all payments authorized, or actually made
ihcrcunder, exceed the Price.Limitaiion set.forth in block 1,8.

;6. COMPLIANCE BY CONTRACTOR \VITH LAWS
and REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

.6.1 In conncciion with the perfoTOahcc of the Sen'ices, iHe
•Cohtractbr 'shall comply with 'all 'applicable statutes",, laws,
regulations, and ordcrs-of fcderali-state, county or municipal
:auihbriiics u'hich impose .any obligation or duty iipon the
Contractor, including, but not limii^ to, ciyi| rights and equal
.cmplpymehi qljpdrluniiy laws. In 'addiiibn.'if this Agreement is
funded in cjiy part by monies ofihe United States, the Contractor

,shall comply wiih.all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as..thc
State br the Uhiicd Stales issue to implement these regulations.
■fheiCorijraclor shajl-alsp comply with all applicable intellectual
; property'.,laws;
6.2 During the term of this Agreement, the Con'tragor shall not

•discri'mmaie, against employees or oppligihts for employment
bccause-bfrace", color, religion, creed, age, scxi handicap} sexual
oricniaiion, or national origin and will tjikc affirmative action to
■prevent such discrimination.
:6.3..The Cpni^ctbr agrees to permit the State or"^Uhitcd Slates
•occcs"5.ib ahy pf the Coniractor's.books, records zmd accounts for
'the purpose of-asccriaining compliance.wlih all rules, regulations^
andioiiers, and the covenants, terms and conditions of this.
Agreement.

r. PERSONNEL.
7.1.The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor wdrrahts'ihal,
all p.erspnnei engaged In" the Services shall be qualified to
perform the Services,, and shall be properly licensed, and

. olhci^vise aulhorizcd to do so.under all appHcable laws.
7;2 Unless otherwise authorized, im tvritihg, during .the term of
ihis^ Agreement; .and for a period, of six (6) months-after the
Gbniplelibh Dale in block 1.7, the Contractor shall not hire, and
shall not permit any subcontracior or other person, 'firm or
cofporai'dn with whom it is engaged,In a combined elTprt to
perfprm.lhe' Services to hire, "any pei^h who is a State employee
or officibl}, Avhb is materially involved in the procurement,
admihistraiion or .performance oi" this Agreement. This
provision shall survive lerthination of this.Agrccn^cnl.
7;3 The Qpnira'cting OITiccr spccifi.ed in block 1.9, or his or hef
successor^ shall be the State's representative. In the event of any
dispute concerning the imcrpreiaiion of this Agreement, -the
Contracting,p.fficcr's dccisipn.shall bc final for the State.

Page'2 of 4 ■Contractor Initials
Date



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following.acts or omissions of ihe
ConiracJor shall conslUuie an c\'cni ofdcfauii hcrcundcr ("Evcnl
•ofDcfaull"):
;8.l.l failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hcrcundcr; and/or
8.1.3 failure to perform.ariy other covenant, term orcpn'diii.on p.f
this Agrectheni.
8.12 Upon the occurrcncc of any Event of Default, the State may
•take any one, or more; or all, of the following actions;
8.2.1 give the Conti^ior a written notice specifying the,Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
.date of the notice; and ifihe Event of Default is nottimcly cured,
terminate this Agreement, effectivc two (2),days after gi.ving the
Cohiraclor notice of termihaliori;

•8.2.2'give ihe Contractor a witten notice specifying the Event of
beia'ult and" stispending.'all payments to" be made under this
Agreement and o'rdcring that the portion of the.^cpntraci price
which would otherwise accrue to the Coritractbr duririg.thc
period from the date of such notice until such tinie as the: State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
.8.2'.3.give iheCpritractpr a written notice specifying the Event of
Default and set off againsi,any other obligations the State may
owe to the Contractor any damagcs ihc State suffers by reason of
any Event of Default; and/or
8.2.4 glvc the Contractpr a vvritten no'tice specifying the Event of
;Dcfau)i,' treat ^the; A^errienl as breached, termifiate thjc
Agreement.and pursue any of its remedies at law or in equit>', or
both.

8.3,,No failure by th'ciSlate to enforce briy provisions herepfafler
any Event of pefault;shall"bc deemed a waiver of its rights with
regard to that Event of Default, or any subsequent'Event of
Default. No express failure to enforce any Event of Default ,shall
[be deemed a vyaiyer of the.right of the State.to enfprce'each .arid
all of the prpvisioris hereof upon any further of other Event of
Default on the part of the Contractor.

9. termination..
9.1 Npiwithstahdihg paragraph 8, the State may, at,-its sole
discretion, terminate the Agreement for any. reason; in.wholc'or
in part, by thirty (30)"days-wrinen,notice to the Contractor-that
the Statc'is'cxercisirig lts[op,tion to tcfmihalc the Agreement.
9.2 In the event of an.early termihation of this Agt^ment;for"
any reason 'other than the completion of the Services;, the
Contractor shall, at. the: Slate's discretion, deliver to the
Contracting.OfTicer. not later than 11 ftccn".( 15) days aftef die date
of termination, a report-('Tcrmination Report") describiri'g.'in
detail ail Services performed,'and the contract price eamcdl to
and including the date of termination. The form, subject matter;
.content, and humbcf iof copies of the Tciminatioh Rcpo^ "shall
be identical to those pf any Final Report described in the attached
EXHIBIT B; In addition, at the State's discretion, the Contractor
shall, within 15. days of notice .of early lerminotjpn, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALIJY/
PRESERVAhON.
10.1 As used in this Agreement, the word "data" shall mean all
information and'things.dcvclopcd'or obtained during the
performance of. oracqijifed of developed by reason of, this
Agfccme'iit, Including, but not limited to, all studies, reports',
files, formulae, surveys, maps, charts, sound, recordings, video
recordings, pictorial reproductions, drawings, anoilyses,.graphic
representations, computer programs, cothputcr printouts, notes,
letters, memoranda,-papers, and documents, all whether

. finished or unfinished.

,10.2 All data and any propeny wHich-has bcen received frohi'
the State Of purchased with funds provided for thai purpose
under this Agreement,.shall ̂ 'the property of.the State, and
shall be returned to the.State upon demand or upon termination
of this Agreement.for anyrcason.
1,0.3 .Confidentiality of data shall.be govemed'by N.H. RSA
chapter 91-A pr.other e.xisting law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
pcfformancc of this Agrecmcrit the Contractor is in all respects;
an independent contractor, and is neither an agent nor an
employee.-of.the State. Neither the. Contractor,nor any of its
o|Ticcrs,;.employecs, agents or members.shall have authority-tp
bind Uic Stajc or receive tmy benefits, workers' com'pehsaUpn or
other emoluments provided by ihe State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Th'c Cpritfactor,shall hot assign, or othcrsyisc. transfer any
interest in this Agreement without the prior.written notice, which'
shall be provided to the State at Icast'fjftcen (15) days-prior to
the assignment, and a wTitlcn consent of the State., For purposes:
of this p^grpph, a Change- of Control shall constitute,
t^ignmenl. "Change of Control" means (a) merger,^
consolidation, or.a transaction or series ofrclaled transactlons in*
which a third, party, togethcf wiih its affiliates, becomes die
direct or indirect ;pwner bf fifly pefcerit.(50%) or niorc ofthc
voting.shares or similar equity interests; or combined voting;
powcr-of the Contractor, or (b) the sale of all-or substantially all
oflhe assets,ofihe Contractor.
12.2: None of. the Sen^ices shall be subconlfacied by .the'
Cpritraclpf without prior Vyritten notice and cohscnt of the Slaiei
the State is entitled to copies of all-subcontracts and assignment
qgrccmcfits and shall not be bound, by .any provisions contained
in a subc'pntfact of an assignment agreement to which it is hot a
party.

13. INbEMNIFICATIpN. .Unless otherwise exempted by law,
the CphlfnclPf^all indcminily and hold hafmlcss the State, its
olllccis and employees, Trom and against any and all claims,
liabilities and costs for any personal Injury or property damages,
patcnlorcPpyrigHt mfrlngemcnt.or othci:,clajrhsasserted against
the Slate, iwpfTlccfs'or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission ofthc
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-Coniractor, or subconiraciors, Including bui not limited to the
negligence, reckless or intentional conduct. Tbe Stale shall not
•be. liable for any costs incurred by the Contractor arising, under
this paragraph ,l3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to:constitutc a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to;lhc
Slate. This coyenanl in paragraph !.3, shall, sun'ivc the
.tefmiriatipn pfihis Agreement.,

14. INSURANCE.

|4.1 The Contractor .shall, at its sole expend,, obtain, and
cbntinuoijsly maintain in force, arid shall require any
isubcontractor or assignee to obtain, and. maintain in force, the
following insurance:
r4.1.1 commercial,general liability insurance against,all claims

,of bodily injury, death or propetiy damage, in.'ampunts of not
less'than $1,000,000 per occuircncc and $2;b00,006 a^regate
or e.xccss; arid
14.1.2 special causc.ofloss cpyerage.formicoycring all property
;Subjcct to subporagraph 1,0.2 herein, in'on ampurit.noi less thah
.80% of the whole rcplacementvalue df^e property.
i4;2 The policies described in subparagraph IVt.j herein shall be
on policy fornis and.endorsements approved for usc'in the State
of New Hampshire by thc;N.H. Depaitmcht'pf Irisurarice; and
iss.ucd:by insurers licensed in the Staic'ofNcwHarnpshirc!
14*.3 The Contractor shall furnish to the Contracting bfflcer

.idcntifiedih block 1.9,or his or.her successor,-a ccrtificatc(s) of
insurance for-.all insurance r^uircd under'this Agrecmcnu
•Cpntractor shall alM furnish to the Coritracting Officer idditiflcd
in block .1.9, or his or her successor, certiflcate(s) of insurance
for all rcne\ral(s) orinsurance required under this Agreement no
later than ten (10) days pr;ior 'to the expiration dale of each
insurance policy. The ■ccrtificatc(s) of' irisurtmce-and, ]any
rencw'als.thercpf shalhb'edttached and'are incorporated.herein by
reference.

15. WORKERS'COMPENSATIpN.
rs.l By sighing'ihis'.agrecinent, the Contractor agrees,-certifies
and warrants.that the Contractor is in compliance with or e.\cmpt,
from, the requirements of N.H. RSA.chapter"28r-A Y"IKor<:erj'
Compensqiipn ").
15:2 To" the c.xtent the Contractor is subject to the'requircmcnts
of N.H. RSA chapter .28IrA, Contractor shall maintain,, and
require any subcontractor or. assignee to secure and maintain,
payment of. Workers,^ CotppemMition in connection' with
activities which the person proposes to uride^e pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9,.orhis or her.successbr, proof of Workers' '
Cpmpensatipn-,ih the mariner described |n N.H, RSA chapter

.281-A and any-applicable rcnewal(s) thereof; which'shall be

.attached "^and. are. incorporated herein by referenced The. State
,shall not be responsible for payment of any .Workers'
Compensationip'remiutris orYorahy other cl.aim or benefit for'

-CpntriKtor, orariy subcontractor or employee of Contractor,
which might arise onder applicable State of New Hampshire'
Workers' • Cbmpcrisatlon laws in connection with the
performance of the Services under this Agreemcnli

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by ccrtificd mail, postage prepaid, in a United States
Post Onice addressed to the parties at the addresses given in
blocks-1.2 and 1.4, herein.

.17. AMENDMENT. This Agrcement.m'ay be amended, waived'
or discharged only by ari "instrumeht in \vriting signed by the
parties, hereto and only af\cr approval of such amendment,

'waiyer-or discharge by the .Govemor.and Executive Council of
Ibc'State of Nc\v Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

is. CHOICE OF LAW AN D, FORUM. This Agreement shall
be governed, interpreted ;and construed in-accordaricc with the
laws, of the Stale of'New Hampshire, and is binding upon,arid,
inures to ihclbcnefit of the parties and their respective successors'

• and assigns. The wording used in this Agreement is the wording
chosen by the panics to express their mutual intent, and no rule,
of construction shall be t^iplied against or in favor, of any pany;
Any actions arising out.of this Agreement shall be brought and
maintained in,New Hampshire SiJperior Court which shall have
exclusive jurisdiction, thereof.

19. CONFLICTING TERMS. In the event of a confiici
between the terms of this P-37 iform (as modified in'EXHlBlT
A) and/or bttachmcnts and,amendment thereof, the terms pf.the
P-37 (asmpdified in EXHIBIT A)'shaJI control.,

20. THIRD PARTIES. The parties hereto do not intend to
benefit .any "third parties qnd this Agrtfcment shaM not ,be.
cpnslrucd^toxonfer any such b'eriefil.

21. HEADINGS. The headings throughout the Agrcemcnt'are
for. reference purposes only, and the words .contained therein
shall in:no-way be held tp.-explain, modify,.amplify or aid in the
interpretation, .cpnstructibri or rnamirig of the provisions of this
Agreement.

22. SPECIAL provisions: -Additional or modifyirig
provisipns.setfonh in the attached EXHIBIT A arc iricdrporated-
herein by reference.

23. SEVERABILIJV. IntHeevenl any of the provisions of iHis
Agreement.are held "by p court of competent jurisdiction to be
contrary to any state or'fedcral law, the.rcmaining provisions of
this Agreement-will rcmainin full.forcc and effect.

24i ENTIRE-AGREEMENT. This Agrecrncnt,.which may be
Executed in a number'of counterparts, each Of which shall be
deemed an ;original, constitutes the entire agreement and
understanding' between the parties, arid supersedes, all. prior
ogrccmerits'.arid undcrstaridings, with.respect lothesubjcctimattef
hereof;
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EXHIBITA

SPECIAL PROVISIONS

1. The,Contractor must comply, with-the follbwing provisions:

•  Exhibit D:, Contractor Obligations
•  Exhibit E: Federal Debarmerit and Suspension
•  Exhibit Fi Anti-Lobbying
• E?thibit:G:'Rights to Inventions Made:Under a.Contract,- Copy Rights and Confidentiality
•  Exhibit.H: Compli^ce with the provisions,of the.U.S Code ■6f;FedefarRegulMi6ris'34 CFR

364 :and the following US Circular if applicable: OfEce of Management and .Budget
(OBM) Circular, A-110 "Uniform Adfnihislrative Non-Pro fit Org^izations"

•  Exhibit !: Attestation for the US. Department of Education General Education Provisions
Act (G EPA)

•  E:^ibit J: Buy American Statement in accordance with Section 502 of the Workforce,
Ihnovahoh and Opportunity Act of 2014

2. the Coritractbr must sigh ahhiial Gehefal Assurancestfom the NH Pepartmeht of Education,
Bureau of Federal Conripliance ̂ d the Program Assurances included in Exhibit B: Scope of
Services..
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Exhibit B
SCOPE OF SERVICES

The vision for Adult Education and.Literacy Servi'ces.-in New Hampshire is a regional system of
providers pirdyiding,comprehensive seryices below the secondary level including adult basic
education, high school:equivalency preparation and English as a second janguagein order to
prepare adults,to transition successfullyihto postsecondary education, training,and/or
erhployment.

North Country Education Services in Berlih, NH will provide the following services:

Responsiveness to Regional Need
• TheContractor is-responsible.for identifying,the educational needs of the region by using

.data'from US Census's;Americah Community-Survey to:targef recruit, and serve
individuals'without a.high schoGfdipIoma.and English language leamefs;.

> The.Coritractof is responsibie. for u'sing-NH'Empioymeht.Security 'data and State
Workforce Board $ector-B'ased Initiatiyes;to identify regional economic needs.and to
incorporate preparation of individuaiis' for sector initiatives, assistihg.individuals with
transition into ecoriOmib-stabijity through employment participation in the
development of career pathvyays.

• The.Contractor is>respbnsibie fo'rusing Ipca! fesburces to identify the social and'cul.tura!.
.needs oEthe regipn and includefprogi-ainmihg tp'address the diverse needS:Of.the:
population, provide soft skills.training and fô er the;deye.Iopmeht of cultural
cbrhpeteiice.

• The Gontractor'is responsible fpr coordinating sep'ices'between other adult education^
centers and community organizations to ensure the noh-dupjication of services;, the
capacity to seryeThc local heed; the .seamless transition.bf participants-between
educatiohal;leve!s;-and,the transition of participants into pdstsecondary.educatibh,
tiajriing-ahd/br emplbyment:

Serving the Most in. Need
• The Gohtractof is fespoiisible for identifyingi recruiting, and seiying students;who are

most in needbfadult-educatibh ihcIudihgiihciiyidUals with low leyejs of literacy skills
an'd Engtish ranguage\learners,'inclu may be above the Advanced ESL.
ilevel, but still eligible for adiilt basic or'secbndafy education activities.
the eontfactbf is responsible for serV.ing the.needs:pf individuals .with disabilities
Including.physical} emotional, social, and learning disabilities.

• The.Gon'tractor is responsible for serving the needs of indi viduals with barriers to
.employment including displaced homemakcrs,:low-income individuals, ex-offenders, and
others,.

#. The^Gontractbr must prombte cbncurrent.erifbllm.ent iri prbgrams arid activities under.
WiOATitlefTifteJHandTW '

•. theGon'tractbr will provide staff,,.or access to services provided by another, adult ,
■education center through a,formal agreemerit; for the following-dutjes;

^ o Program Director r--general administratibri, budgeting, serve as the WlOA
fepfeseritative; liaispn with local;emplpyers arid .other"adult education centers,
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o Counselor - assist participants wj^i barriers to attendance, liaison with
comrhunity organizations, provide.career counseling and transition planning
services

o  Intake & Assessment Specialist ~ assist.participant with the intake process,
administer assessments In accordance'\vith the p.ubiisher requirements, report
assessment results

p Data Entry Specialist-enter all intake, enroilment, assessment data, check for
validity and accuracy, produce.ad hocTeports;and required quarterly/annual
reports, serve as a local expert for the data system

p Coordinator of Volunteers - recruit and train volunteers, match volunteer tutors,
with participants'uhable to attend^cl^ses, oriient and monitor.participants
including the development of an individual learn ing plan, provide instructional
materials for" participants/tutors; coordinate with local communities to provide
space for tutoring outside of,the center,xobrdinate volunteers in the classroom

o Distance Leaming.Coordirtator - assign.and monitor participant.who are unable to
attend closes, ̂sist ;instructors'^d tutors .with distance learning, produce reports
as needed,•cnter'attendance:"data;,provide training'on .contracted sbftware^to. local
staffand particip^ts"

-• The'Gbntractor rniist identify whether the region h^'a demonstrated.need for additional
English.language;,acquisition and civics educatibn programs.

Scrvlce Delivery Format and Schedules
• The Cbntractor must havb'a.delivefy method, location(s), and schedule that enable

individuals to attend and complete the program including access to year-round
programming.

• Open enrollment or maiiaged.enrollment ̂ d flexible scheduling are highly encouraged.
• TheXontractof must be aBle'to providebutreach/satelliteservicesiror arrange accessto,,

tutorial services for individuals in the regi'6n.«whb are unable to attend regularly scheduled,
classes: tutorial services should be provided through apprpisriately, trained volunteers.

• The Contractor must have a pian for handling waiting lists.

Piroposed Ciifricula and ContextualizcdInstruction
•  "The'Contractor iis required'to provide a standardsrbased curriculum that is.alighed with

the College & Career Readiness Standards for Adult Education and/or the English
language Proficiency Standards published by the US Department of EducMibn, Office of
Career, Technical and Adult.Education (OCtAE).

• The Cohtractbf is required to provide cpntextualjzed instruction that includes the userof'
occupationally relevant materials;

• The Contractor, its officers^employees, agents or members, may assume full political,,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility, of his/her professional position-Material presented to istUdents
shall .be releyarit'tb the 'cOufse.;and appropriate to the maturity and achievement level of
the^students. TheContractor, its officers, employees, agerits-ormembef^will at all times-
strive'tb'promote tolerance for the yiews'and opinionsiof others and for the right of
individuals to form and:hold differing views and opinions. The Contractor, its officers,
employeesi agents or memberSi.willencourage.the student to study varying pointsfof ■
viewand respect his/her right.tb folm his/hef ownjudgment.
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Alignment >vith the State Workforce Plan
The Contractor is required to align its programwith the-goals and mission of the State
Workforce Plan and contribute to the strategies outlined in the Pjan including the use of
data tb inform program decisions and improve program performance;

• The, Contractor is required to participate, in state" leadership activities including
participation'in adult education cornm'ittees or advisory boards,, merribership in
regional^atio^al education.consbrtia; and through attending professional development
activities.-

• The'Gontracior is required to coordinate with other'local NH Works partners including
participation or representation in partner meetings; establishing referral,procedures;
ensuring direct access to adult education services; and contributing.to the development of
career pathways.

•, The, Contractor must provide instruction deliyered by Well-trained irisinjctors which rnay
include eyaluation through the^OGTAE Teacher Effectiveness model and the Adult
EducatidnTeacher Cbnipetencieis.

Intensity, Quality and Besf Practices
• The Contractor rnust.deifine sufficient intensity and quality ,and have a pjan fqr.hpw the

.program will meet that standard to enable participants to achieve substantial leamihg
' .gains. The Bureau.of Adult.Education.has established a;fu|!-time equivalent (HTE) as.6Ci
hours of instruction per'year;

• The Contractor must usejnstructip'nal practices that include the esseritial,cpmp6nehts of
reading at all levels.

• The Contractor must integrate workforce preparatipn activities for all students.
•  -The Contractor must base>its instruction:on'best practices;,derived from the most figorous

research available ̂ d:apprbprla:te, 'inc|udihg sciendfically valid research and.e.lTective'.
educational practice.^

integration of Tcchnpiogy Semces and^Pigital Systems.
• The Contractor must Incoiporate digital literacy instruction for all students at all levels.
• The Contractor must include distance learning dp'tibris, including tec.hnolpgy-enhanced

curricula, as a of its delivery-system including a policy for selecting appropriate
rtudents, facilitatihg distance leaniing, "and a plan for howdistance learning will be used:

•  'The Contractor must; incoiporate the use of a variety. Of technology services in the
classroom.

Meeting Program Outcomes.
• The Contractor must pretest 100% of all enrblled students using a National Reporting

System-apprOved.^sessment within labours of enrollment.
• The Contractor m.ust posttest a minirnum of 68%'of all enrolled students after.an

appropriate number-of iristrtictiohal Hours^as.defined in. the NH' Assessrnent and Data

The Contractor must conduct follow up surveys with all enrolledjparticipants for whom
data,matching is uhayailable as required by the National Reporting System to collect'
performance indicator data and measurable skills gains.in accordance with National
Reporting System requirements, A minimum of a 75®/o response rate is required.
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The Contractor must set program target rates and assess progress toward those targets oh
a quarterly basis in order to assist the State with meeting the performance outcomes set
by the US Department of.Education, Office of Career, Technical and Adult Education
(OCTAE) as indicated belovv:

Primary Indicators of Pcfformarice 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% ■  TBA '

Median Earnings in-the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult Basic Education 29% 30%. TBA-

For English as a Second Language 29% 30% TBA

* Targets mdy'be ddjusted'due to the C0VID-I9 disniptiqn to instruction. The
Contractor will be required to contribute to any revisedstate performance targets as
negotiated..
'^ *To be based on State negotiations with OCTAE in the spring of2022.

Reporting
• The Contractor is required'to use the data system provided by the NH Bureau of Adult

Education to collect.data for federal reporting, in accprdahce with the NH Data and
Assessment Policy;

•  A designated represeritative^from the Contractor must be trained to iise the data system. ,
All data must be.ehtered on a bi-weekly b^is.

•  The tphtfactor must analyze its program data pn:a quarterly basis, as well as provide an
annual self-assessment':Suifimaj7,.t6 infoWprbgfam decisions and ,set goals for
irhprbvemerit.

• The Contractor must request spcial security numbers, in accordance .with 5 U.S.C. §
552a, for alt participants"over the age.of l_8. The Contractor will aid students, who do not
possess a Social security number, in applying for a social security number. Students.who
fail to provide a social security.numbefwili'be indicated in the data system in order,to
"assist with National Reporting System (NRS) for Adult Education requirements such as

'  student.outcome follow and data.mafcfiihg puiposes foffederal Workforce Innovation
addPpjwrturiity Act emplpyment-measures.

.Eyeht of Default

• Any one or more of the following acts or omissions of the Contractor.shall consUtute an
event of default hereunder ("Event of Default"): faifure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to subrhit any report
required hereunder; and/or failure,fo perfprfn.any other covenant, term pr condition of
this Agreement. Upon the occurrence of any Event of Default, the.new Hampshire
Department oif Education may takeahyonei or more,.or all, of the following actions: give
the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days frorn the date of the-notice; and if the Event of Default is not timely remedied,
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terminate this Agreement, effective t\vo (2) days after giving^the Contractor notice of
termination'; give the Contractor a written notice specifying the Event of Default and
suspending all payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the-period
from the.date of such notice unijl such time as the State determines that the Contractor

has cured the Eventof Default shall never be.paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or treat the Agreement as'breached and pursue any of
its remedies at law orjn equity,:orboth.
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EXHIBIT e

METHOD OF PAYMENT

Estimated Budget

This contract Is funded vvith Federal Funds from the US Depaitmeht of Education made available
under the Workforce Innovation and Opportunity Act {WIOA) of 2014, Title 11 for the purpose
of the delivery of adult education and literacyservices and State General Funds under Adult
Education.

The following tabje includes an estimated budget for adult education and jiteracy activities;

Fy21 FV22 FY23 Total

Salaries $41,394.56 $42;636.40 $43,915.49 $127;946;45.

Benefits $26,345.63 $27,136.00 $27,950.08 $8;i,431.7l

Professional Services ,  $1,000.00 $1,030.00. $1,060.90 ,$3,090.90

Purchase Property Services- $1],100;00 $lI,433-;00' $11,775.99 $34,308.99

Other Purchased Property Service $3-,8^i9l $3,951.99 ,  iB4,069.53 $11,857:44

Supplies $3,63X96. $3;,747.,!0. $3,859.51 ■$:11,244,5,7,
Other Objects. .$25.00 $25:75^ $26.52 $77.27

IndirectCosts' $6,m:95 $6,594.01 $6,791.83 $19,787.79
ToTal ■  " $93,741:02, $96,554-;25 $9.9,449.85 ,  $289,745,12

1. Annual funding amounts disbursed through this contract agreenrient shall be determined
based On actual WIOA federal awards foT the delivery of adiilt education arid literacy
services arid state'-fijnds'received for the program yearxovered under this agreement, which
maybe less ormOre than estimated but may hot exceed in the aggregate the total maximurii^
amount aulhorize'd via.this contract agreement.

2. The DOE resen'es the right to increase and/or decrease contract funds subject to
continued.availability of Federal-Funds,-satisfactory peffomiance of seiwices, and approval
by the Gbyemor.and Executiye Council.

3. The Cpritractor must.haye written authorization from the DOE prior to" usmg contract
funds to purchase any property or equipitient with a cost .in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inyentory'of property and equipment either
purchased or leased with funds made available through this contract.

4. The Bureau of Adult Education rcserves:the right to reques'tad hoc. financial and/or.
participant status r'epdrts in the event further iriforination is heeded to evaluate program
effectiveness as deemed reasonable and necessary by the DOE:and/or the State ofNcw
Hainpshire.,

5. The Contractor is solely responsible for paymg to the DOE any disallowed costs
associated .with the miisappropriation of Federal.Fiinds and/or costs expended.on individuals-
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who were erroneously determined to be eligible for WlOA services. Disallowed costs may
not be paid wjth Federal Funds, regardless of the funding source.

6. Line Items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Coniract will not exceed S289,745.12.without written modification
signed by the, parties of this agreement and approved by the Governor arid
Council.

Source of Funding: Funding for this cont'raci.is "65% State Funds from the account titled 4039
Adult Education Match Fun'ds^and 35®/^)Yederal Fiinds from the account
titled 4037 Adult'Education Federal Funds, as follows:

Account Numbers; 06-56-56-562010^40390000-601

06-56-56-562010-40370000-072

Acct Class Narne FY2I FY22 FY23 Total

4039 601 Adult Education State

Match
$,60,93.1.66 '$6'2;760;26 $64,642,40. $188,334.32

4037 72 Adult Education

Federal Funds

$32,809.36 $33,793.99 ;$34,807.4.5 $10.1,410.80

TOTALS :$93,74:i.02 $96,554.25 $99,449:85 $289,745.12.

The Contractor is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Totail

Local Match $23,435.26 '$24,l38;3;i $24,862.46' $72,436.03

Method of Payment:

The Contractor shall be paid on a.monthly basis. through .the'.NH Department of Education's
Grants Management System.

1. iPaymehts for services under this contract are limited to reimbursement for actual expenses
.incurred-in^he fulfillmerit of this agreement during'the contract period.. Reimbufsemeht for
expenses incurred after Jurie 30,2023,shall not be accepted for payment:.

2. A final payment request shall be submitted no later than "forty-five .'(45) days after the
contract ends. Failure to submit the invoice by this date could result in non-payment.

3. The Cohtractor shall maintain sufficientdocumentation'oh file in their offices to support
•invoices, and m^e such documentation availablerfor;revievv by authorized NH DOE, Bureau
:of Adult Education and/or its.'a'uditors. ♦ '

4. The Cohtractor shall adhere to all cash management policies and procedures stipulated in the
body ofthis agreement, and all other applicable WlOA federal, State, and the DOE cash
managemerit;re"gulations and policies, includingmonthly accrual reporting.

Contractbr lnilials CTu
Date



EXHIBIT D

Contractor Obligafiohs

Controcts in excess, of the simplified acquisition threshold (currently set at $250,000) must address
admlnlstrative/.contractodL or legal remedies in instances where the;contractors violate or breach
contract terrrts. and provide for such sanctions ond penalties as appropriate. Reference:
■2 C.f.R. § 200.326 and 2 C.F.R.'200. Appendix II. required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims
and Staternents) applies to the cohtraclor's.actions pertaining to this contract.

The Contractor, -certifies and affirrris the truthfulness end accuracy of each statement of Its
-jceftificqtion and disclosure, if any. In addition, the.Contractor understonds and agrees that the
-provisions of 31 U.S.C. § 380,1 et seq., opply'to'this certification end disclosure, if ony.

Breach
A breach of the controct clauses above may be grounds for termination of the contract. and for
debarrneht'osa cdritractor and subcootractpr os provided in.-29 C;F.R;.§.5.12;,

ifraud and False'Statements
The'Coritrdctor understands that, if the project which is3he.sub]ect of this Contract-is financed in
whole or in paii by'federal funds, that if the uridersigned;. the; company that the Contractor
repfesents; or any employee or agent thereof., knowingly makes any false statement,
'representation, repbft or claim as to the character, quality.^quantity. or cost of maferiot used or to
.be'used. or quantity or quality work performed or tg be performed, or makes any false statement
or fepfesehtation of d rnoteridl fqct .ir> any st qlernent . certificate; or'report, the Contractor ond
•onycompdny that the Contractor represenfs may be subject to prosecution under the provision
of 18 USQ§ 1001 dnd §1.020.

Ehvlrohrrieritdl Protectlbh
(This clause, is dppllcable. if ttils Cdritrqct "exceeds $V50,'0C)0'. It dPP'ies to- FederqUqId contracts
only.)
The Cbntfdctpr is required to cd^mpty vvith oil appHcdbie sjdnddrds, orders or requirements issued
undefSecti0n 306'dfthe Cledn Air Act (42 U;S.C.ji357 (h},.section" 508 of the Clean'Water Act (33^
U.S.C. 1368). Executive Order 1 1738. and Edyironmerifql Protection Agency (EPA) regulations (40

■CFR Port 15) which prohibit the' use under npri-exempt FederdI contracts, .grants or loons of
fdcilities included on the EPA List of vidlqting Fdcilities: Vibldtidns shall be reported to the FHWA
and to the U.S., EPA Assistant Administrator for Enforcement.

Procuferhent of Recovered Materials
In'accorddnce with Section 6(^2 of the.Spl'id Waste pisposq'l Act; (42 U.S.C. §,'6962). Sta.te ogencies
and bgehcies of a pbliticpl subdiyisibn of a.stpte.thdt.dre'usihg appropript.ed Federal funds for
procurement rhust procure items designated .ir) guidelines of the Enyironrnentql Protection
Agency (EPA) dt 40, CFR'247 that contain the highest percentage of recovered materiols
practicoble. cohsisteht with:maihldining a satisfactpry'ievel of,competition, where the purchose
price of the.item exceeds $10,000 or the value of the-qupntity pcquired.in the. precedirig fisCdl
year 'exceeded $10,000: must procure-solid waste-management services in p manner that
mdximizes-.energy 'dhd resdurcej.ecdyery; and triust haye;esrdbtished ah dffirrhative, procurernerit
program for-procurerbent of recpvefe.d materials idehtified.in .the EPA,guidelines.-

fCqntrador.lnitia/s.
Date
A/I SjCht/^o



Exhibit E

Federal Debarment and Suspension

o. By signature on this Contract, the Contractor certifies its compliance, ond'.the compliance
of its-Sub-Contraclors. present er future, by stating that-anyperson associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or ony position of authority involving federal funds:

1. -Is not currently under suspension, debarment. voluntary;exclusion. or determination of
ineligibility by ony Federal Agency;

2. Does'not have a proposed debarment pending:

3. Has not been suspended; deborred. voluntorily axcluded arjdetermined ineligible by
any Federal Agency within the post three,(3} yeors;and

4. Has not been indicted, convicted. -or hod a civil judgment rendered ogoinst the firm
by 0 court of cprnpeteht jurisdiction in any matter involyihg fraud or official misconduct
withiP'the past'three (3) years.-

b., Where the Contractor or its Sub-Contractor is unable to certify to the stotemeht in Section
a:i ..p'bove, the Gontroctpr or its Sub-Controctor shoD be declared Ineligible to enter into
Gpntrqct orparticipa^e in the project.

c. Where the Contractor or Sub-Controctor'is unable; to certify to any of the statements ds
listed'ln Sections aj2.. a:3.. or 0.4.-, above, the Contractor or its Sub-Controctorjsholl submit
a written explonofipn to the DbE. The certification or explanationtshali be considered in
cphnection with the pOE's determination winether to enterintoContract.

d; The epntrqctpr shall provide immediate written notice to the DOE if. at any. time,
the Contractor or'its Sub-Contractor, learn that its Debarment and.Suspension
■certificdtiori .has become errpneous by reason of'Chang ed circumstances.

Contracts Initials \ ■/ y .
Date



Exhibit F

Anti-tobbylhg

The Contractor agrees to coinply with the provisions of Sectipn 319- of Public Low 101-121,
Govemrne'nt wide Guidance for r^ew Restrictions on Lobbying,dhd Sl U.S.C. 1352, and further
-agrees to hove the Confrdctor's.representative, execute tfie followjhgCehlficafiQn:

The Contractor certifies, by signing and submitting this coritract, to the best of his/her knowledge
and belief, that:

. a. No' federol appropriated funds have been paid of shall be paid, by or oh behdlf of the
undersigned, to any person for influehclhg or attempting to- influence ariy officer or
employee of ohy State or Federal Agency, g Member of Cdngfess, on Officer or employee
of Congress,.of ah employee of o mefnlier of-.Cobgfess in connection vylth the awarding'
of any Federal contract, the making of any fedefdl gfght, the making ofany federal loph,
the enterihg into.any cooperdtiYe agre'emeht. and the extension^ c.ontinuption, renewol
amendment, or 'modiflcatioh of any Federal cohtrdct grant, lOqn, or cooperative
agreerhent.

b. If any funds, other, than federally appropriated funds have been paid pr shall be po.id tp
any perspn far inftuencihg or- ottenripting, to ihfluehce-oh pfficer of-ehnployee Tpf any
Federal Agency, a Member ;of Congress, and officer Of employee of Congress. ■.pT on
emplpyee of a Member of Congress in connection with this Federal contract, grant, loan,
or cppperative.agreement.^the undersigned shall cohnplete qnd.submit the "Disclosureof

-Lobbying Activities" form in accordance with its instfuctibhs
fhTtD://www.whitehousevaov/omb/Qrants/sfHlin.odfl.

c. This.certification is a,material.representation of fact upon which feliance was placed when
this transaction was made or ehteredlhto. Subnhis'sioh.of this;certificatip'h is a prerequisite
for making and entering into: this transaction imposed by SectiOh 1352, Title 31 qnd.U.S.
Code. Any person who falls .to file; the required certification shall be. subject to d civil
penalty of not less than $10,00d;and not more than .$100,000 foreoch such failure.

dl TherContractor also agrees, byisigning this contract fhqt'lt shall require that the'language
of .thiS:certification be included ihtsubcontracts with all Sub-COhlfdctpr(s) ond jower-tier
Sub-Contractors which exceed $1.00,000 and that all such Sub-Contractors arid lovyer-iier
SubrControctors shall-certify and.disclOseqc.cprdihgly:

e'. The DOE shall keep the firm's, certification on file as part of .its original .contract, the
Contractor shall keep individual certificdtions fforh .all Sub-Contractors and lower-tieriSub-
Contractors on file. Certification shall.be retained for three. (3) years following completion
and occeptonce of any givenprdject..

Contractor Initials . .

Date



Exhibit G

Rights to Inventions Made Under o Contract; Copy Rights and

Confidentiality Rights to Inventions Made Under a Contract or Agreement
Gonlrqcts or qgreemenfs'fbr-the performance of experimental, developmental, or research work
shall provide for fhe rights of- the Federal Government and the- recipient in any resulting
invention in accordance with 37 CFR part ;40i,/"Rights to Inventions Made by Nonprofit
Organizations and Small.Business Firms Under.Government.Grants. Contracts and Cooperative
Agreements/' and any implementing regulations issued by the DOE".

Anydiscoveryor invention that arises during the course of the contract shall be reported to the
DOE. The Cohtractor is required to disclose inventions promptly to.the contracting officer {within
2 months}"qfter.the inventor discloses it in writing-to contractor personnel.responsible for patent
matters. The awarding agency, shajl deterniihe how-rights in the invention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C.F.R. § 401.

Cpnfldehtlality
All Written and oral information arid materials disclosed or provided by the DOE under this
agreement Constitutes Confidential Information,, regardless of whether such information was
provided before or after the.dateon'this agreement or-how it was provided.

the Cbritrqctor and representatives thereof, ock'novvledge that by moking use of, acquiring, or
ddding to inforrnation^ about matters and dotaNrelated to this agreement, which ore
confidentiario the.DOE and its partners; must remain the exclusive propertyof Ihe DOE..

Gbnfidenfia! intormotipn meqns ail data and information relqtedtb the. business and'operation
of the DOE, including but not limited to all school and.student data contained in NH Title. XV.
Education, Chapters 186-200:

Cbnfidentiarinformation includes but is not limited to.istudent and school.distfict ddta. revenue

and cost information, the source code for computer software and hardwdre products owned
in part-or in whole by the DGE, financial information, partner'infotmation(includihg the identity
of DOE port.nersj. Contractor and supplier- information, (including the .identity of DOE
Contractors arid ,suppliers), and any information- that has been marked -'confidential" or
"prpprietary.'Vor with the like designation.- During the term of this contract the Contractor agrees
to'abide by such rules as may be adopted frorh time.to'time.by the DOE to.maintain.the.security
of qli confidential information. The Contractor further, agrees that it will always regard end
preserve os confideritidl informatibn/do'to received during the performance of this contract.
The Contractor will"not use, copy, make notes, or use-excerpts of any .confidentiarinformation,
nor wijl if give, disclose, provide, access to, or otherwise make available any confidentiol
information.to any person not emplpyed or contracted by the DOE or subcontracted with the
Contracfor.

bwnersHlp bfinteliectual Property
The PQE shall retain ownership of-all source data and other inteliectuol property of the DOE
provided to the Contractor in order to complete the services of this agreement..As welfthe DOE
will retain cppyrigtit ownership for any and all maferials. patents and intellectual property
prpd6ced,.including, but not. limited to,, brochures;, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than

• use for the terms.under the contract without prior written approval from the. DOE.

Contractor Ihllials
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EXHIBITH

STATEMENT of ACGEPTANGE of Special Proyisions

The organizatioh will comply with the provisions of the US Code of Federal
Regulations 34 CFR 364 and the following US Circular' if aijplicable: Office of
Mtinagement and Budget (QBM) Circular A-i 10:''Uniform AdministrativeNon-
Profit Organizations."

Superlritendent of-Schools or
Chief Officer of Agency:.

Local Director of Project:

Signature

Signature

Date Signed:\ 5/13/20

Contractor Initials

Date <



EXHIBIT I.

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTNIENT ACT, TITLE 11 - ADliLT EDUCATION AND FAMILV

LITERACY

"This.attestation outlines the steps that North Country Education Services'will ensure be taken
should the Adult Education application be iPunded.

The purpose of this requirement is to assist the United.States Department of Education in
implementing"its:mission to ensure equal access to educatibh.an'd to promote educational
excellence.

If'funded, the following steps-will be taken to ensure eqUitable access to and equitable
participation.in the project or activity to. be conducted with federal adult education assistance by
•addressing the access needs of students; teacheis,, and. other prbgrarn beneficiaries in'order to
overcome barriers to equitable participation,.including barriers'based on gender, race, color,
national origin, disability and.age.

The Act highli^ts six types of barriers that can irnpede equitable access or participation:
gender, race, national origin, color, disability, or age, B't^ed on Ipca} circumstances, determine
whether these or other barriers may prevent students, teacherSj etc., from such access or
participation in the federally-funded project or activity.- Please describe the steps.to.be taken to
comply with the'GEPA requirements.

Adult'LeamerServices,:as a program of North Country Education Services, follows the nonr
discrimination policy of the organization. NCES Is an equal opportunity employer and provider

and does not discriminate on the basis of race, color, religion, national origin, sex, age, veteran or

marital statusrsexual orientation, physical or mental disability, ancestry, political affiliation,
personal appea.rance, family responsibilities, matriculation, gender identity, gender expression or
any-other status protected under'federal, state or localjaw..

In order-fo ensure equity and^access to^ervlces provided through Adult Learner Services, the
project will, as the budget allows, make available resource materials and/or tutors to
accommodate adults with-limlted English proficiency, provide audio tape or braille materials to

the visually impaired, and offer home-site tutoring for the physlcally Impaired as long as health
and safety of employees can be ensured.

Project'Director: (Name and Title): Gavle Theberee. Coos Adiilt Learner Services Coordinator

Signature of Project Director: ^ \W > ~VCV 0 \ fig Date: 5/13/20

Contractor Initials
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EXHIBIT.J

BUY AMERICA ACT

PURCHASE OF AMERIGAN-MADE EQUIPMENT AND PRODUCTS — In the case of any
equipment or product that.may be authorized to be pufcHa^d with firiahcial assistance provided,
using funds made available under title 1 or. II or under the Wagner-Peyser Act (29 U.S.C..49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the.
assistance, purchase only American-rn.ade equipment and products.

This staiemcril is provided in accordance \vith'Scctiqn-'502 of the Workforce Innovation and;
Opportunities Act.6f2014.

Contractor Initiate
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY^

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29, 1971.1 further certify that all fees and documents required by the Secretary of Slate's office have been

received and is in good standing as.far as this office is concerned.

Business ID: 66448

Certificate Number 0004912805

tOm

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this 12th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Kathleen Kellev> do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

(1) I am the dtily elected Officer of North Country Education Services Agency.
(Agency Name)

(2) The following is a true copy of the resolution duly adopted at a meeting of the Board of
Directors of the Agency duly held on June 18.2013:

(Date)

RESOLVED: That the Executive Director
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments,
revisions, or modifications thereto, as she may deem necessary, desirable or appropriate.

(3) The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 13 day of May. 2020.

(Dare Contract Signed)

(4) Lori Lanelois is the duly elected Executive Director of the Agency.
(Name.of Contract Signatory) (Title of Contract Signatory)

(^ature of £iedfed Officer)

STATE OF NEW HAMPSHIRE

County of Coos

The foregoing instrument was acknowledged before me this 13 day of May, 2020.

By Kathleen Kellev
.. (Name of Elected Officer of Agency)

l- • • i

^r. *

'(Notary ̂ eal)
f'» • »

QETTY A. LBmiN-DUBE, Notaiy PtMo

bhc/Hstice oftlie Peace)otary
-ilaU-

Commission Expires:^ My Cormnitston expires Ootober 21,2020



Ei^ AT
C E S

EXECUTIVE BOARD

MINUTES

Tuesday, June 18, 2013
9:30 a.m.

I. Call to Order-Welcome New Members and Guests

P. MacMillan called the meeting to order at 9:28 am. A round-table
introduction was done for Pierre Couture, incoming SAU 35
Superintendent.

X C. Baker (PSU)
R. Bcli (DOE Liaison)

X R. Bcllavance (MAL)
X P. Bousquet (20)
X C. Cascadden (3)-VP

G. Corrigan (20 Rep)
X B. Dube (NCES)
X H. Fensom (36)
X R. Healey (NCES)
X B. Keenan (MAL)
X B. Labs (23)

_x_ C. Ladd (58)
X L. Langlois (NCES)
X P. MacMillan (35) PRES
X J. McGann (68)'

T. McGuire (77)

_x_ R. MUls (7)
R Pike (SU 57)

_X__; K Pfeifer (84)
G. Placy (SAU 7)

_x_ A. Platt (MAL) - Treas

K. Shyne (MAL)
X K. Soucy (MAL)

D. Stewart (WMCC) -
_x_ M. Treamer (NCES)

(in building)

_x_ L. Blais (Admin.Asst.)

II. Introduction of New Executive Director

R. Healey said it is his pleasure to introduce Lori Langlois as the new Executive Director of NOES.
He said she has done an outstanding job as Associate Director.

III. Collaboration Project Summary-Final Report-Wayne Gersen
R. Healey said that he has asked Dr. Gersen to give a final report on the Collaboration Tillotson
Project. Wayne Gersen dispersed two handouts. He briefly discussed what was projected from the
grant which started in 2011. He touched on a few important items: CCSS, Smarter Balanced
Assessment, technology software and hardware, CIA, USDOE waiver, collaboration and supporting
NCES. R. Healey thanked W. Gersen for aU his time and effort over the last two years.

IV. Consent Agenda
•  Board Minutes of May 21, 2013
•  Finance/Personnel Minutes of May 21, 2013

•  Policy Minutes of May 21, 2013
Motion: to accept the Consent Agenda by K. Pfeifer.
Seconded by P. Bousquet.
Motion Carried: all in favor; none opposed.

j

V. May 2013 Financial Summary
B. Dube said the Finance Summary begins on page 9 of the packet; asked if there were any
questions. None were asked.

VI. Executive Director's Report
•  Collaboration Grant Evaluation: R. Healey said that Kathleen Norris is scheduled to

complete the second phase evaluation of the Collaboration Grant. He feels she did a great job
the first time. He is planning to meet with her soon. C. Ladd asked if L. Langlois will be at
this meeting. R. Healey said it was not planned; but will update her when he returns.

K. Pfeifer asked if the Wormeli reading circles were still happening. R. Healey said that at
the last two meetings, other items have evolved. K. Pfeifer said we committed to the reading

Page I of 3
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circles so the districts would be prepared for the Wormeli presentation. R. Healey is
proposing that the Board decide what to do with any excess money (from the Commissioner)
that is left once the Wormeli presentation is paid. Discussion ensued. P. MacMillan asked
that this be put on September's Board Agenda for discussion. P. Bousquet suggested
reviewing the minutes from the last three months.

•  Tillotson Grant Proposal Update: L. Langlois received a call from Tillotson; said they are
prepared to send NOES a check for $70,000 this month. NOES needs to apply for the second
half. L. Langlois explained that in order to begin the second cohort of NISL, NOES needs to
know if the grant is guaranteed. Tillotson said they will invite NOES back and a decision
will be made at the beginning of September.

•  Position Openings Update: R. Healey said that based on district needs; NOES is looking
to fill some positions; Speech and language Therapist, Occupational Therapist and School.
Psychologist.

VI. Professional Development Reports

L. Langlois update the Board on the following: Tillotson Application (already discussed); 2014 North
Country Middle School Film Festival; the upcoming Intel Math class this summer; USDA video
conferencing units are being installed; and Gale Reference Library Consortium. R. Healey
mentioned that M. Treamer is in the building, but not in the meeting due to the NISL workshop
taking place downstairs.

VII. Other Business

• NH DOE Liaison Update: R. Bell was not in attendance this month; recovering from an
operation. C. Ladd said he will be up next month to meet with Lori and Matt. R. Healey
added that he feels NCES is in good hands with having R. Bell as the liaison, he has been
helpful.

•  Signing Authorization; Lori and Matt: P. MacMillan asked for two motions from the
Board to allow L. Langlois and M. Treamer (as back up) to authorize new contracts and
agreements.

Motion: to certify, as.of July 1, 2013, L. Langlois, Executive Director of North Country Education
Services, to sign all forms and enter into any contracts or agreements as outlined in the ByLaws,
including contracts and agreements with the State of New Hampshire and Department of Education
by P. Bousquet.
Seconded by B. Keenan.
Motion Carried: most in favor; one opposed (K. Pfeifer).

Motion: to certify, as of July 1, 2013, M. Treamer, Associate Director of North Country Education
Services, to sign all forms and enter into any contracts or agreements as outlined in.the ByLaws,
including contracts and agreements with the State of New Hampshire and Department of Education
by C. Ladd.
Seconded by C. Baker.
Motion Carried: all in favor; none opposed.

• Non-Public Session: Before going into non-public session, R. Healey wanted to thank the
Board for their help over the last three years. P. MacMillan presented R. Healey with a
plaque for his dedication and leadership. R. Healey also thanked P. MacMillan for his time
as President and wished him best on his retirement.

Motion: to enter into non-public session at 10:35 am by J. McGann.
Seconded by C. Cascadden.
Motion Carried: all in favor; none opposed.
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Motion: to return to public session at 10:44 am by P. Bousquet.
Seconded by C. Ladd.
Motion Carried: all in favor; none opposed.
During the non-public session, the Executive Board supported the Policy Committee's and R. Healey's
recommendation to award B. Dube five days paid vacation. r-

VIII. Next meeting: Tuesday, September 17, 2013 at 9:30am.

IX. Adjournment
Motion: to adjourn the Executive Board meeting at 10:50 am by B. Keenan.
Seconded by C. Cascadden.
Motion carried: all in favor; none opposed.

Respectfully submitted by:

Lisa M Blais, Administrative Assistant

Page 3 of 3
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■D

NH Public Risk Monagcment Exchongt CERTIFICATE OF COVERAGE

The New Hampshire Public Risk ManagemenI Exchange (Primex') Is organized under the New Hampshire Revised Statutes Annotated. Chapter S-B.
Pooled Risk Management Programs, in accordance with those statutes. Its Tmst Agreement and bylaws, Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdtvisiorts in the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth below, in addition. Primex* may extend the same coverage to non-members.
However, any coverage extended to a non-member Is subject to all of the terms; conditions, exclusions, amendments, rules, poiides and procedures
that are appltcabie to the members of Primex', irtciudlhg but not Dmited to the final and binding resolution of ail daims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence Imlt, and
therefore shall reduce the Member's limit of Dabllity as set forth by the Coverage Documents and Declaratiwis. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Offidais Errors and Omissions), D (Unfair Employment Practices). E (Employee Benefit Liability) and F
(Educator's Legal LiabUity Claims-Made Coverage) are exduded from this provision of coverage.

The bdldw nam^ entity b" a member Iri '^od standing of the New Hampshire PubDc Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primex'. As of the date this certificate is issued, the informatton set out below accurately reflects the'
categories of coverage established for the current coverage year.

This Certificate is Issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below. . . '

ParOc^tJng Member. Member Number .

North Country Education Services Agency 953
300 Gorham Hill Road
Gorham, NH 03581

Company Affording Co\^rage:

NH PubDc Risk Management Exchange - Primex'
Bow Brook Place
46 Donovan Street
Concord, NH 03301-2624

^E^pireVonlCtSf^^

X General Liability (Occurrence Form)
Professional Liability (describe)

■  7/1/2020 7/1/2021 Each Occurrence $ 5,000.000
General Aggregate $ 5.000.000 '

" O MadT . n Occurrence Fire Damage (Any one
fire)

Med Exp (Any one person)
X Automobile Liability

Deductible Comp and Coil:

Any auto

7/1/2020 7/1/2021 Comblried Single Limit
(Each Acddtnt)

Aggregate

$ 5,000,000

$ 5.000.000

X Workers' Compensation & Employers* Liability 7/1/2020 7/1/2021 X  Statutory $ 2,000,000

Each Accident $ 2,000.000

Disease - Each Envkiyaa

Disease » Pdicy LMi

X  Property (Spedal Risk Includes Rre and Theft) 7/1/2020 7/1/2021 Blanket UmIL Roptecement .
Cost (unless othanvlse stated)

Deductible: $1,000

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex* - NH Public Risk Management Exchange

By: Sat Pmait

Date: 5/12/2020 mpurcell^nhDrlmex.orgState of New Hampshire
Department of Education
101 Pleasant Street
Concord. NH 03301

Please direct Inquires to:
Primex* Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax
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The Mercier Group
d professionahcdrpdrdtion

imEPENDENTA UDITOR'SREPORT.OHFINANCLAL STA TEMENTS

To of Bp^d of Directprs ̂ 'd Man^^cment
North Country, Education Services Agency

Report oh the Financial. Staticmcntis: We hayis audited the aixompahying, financial statements "of ithe North
Country Education Senaces Agency (a*nonrprdfit corporation) as listed in the table of contents, whichxomprise
Jthe statemerits of'financial, positioh of Juhe ;30, 2019 arid 2018, arid the. related'staterrierits! of activities,
functiortal expenses and cashilows for the years-then ended and the reiated.notes to the financial statements.

.ManagementTs'Responsibilify'for the Financial Statements: :Management:is responsible for the preparation
and fair preseritotion of these..;fin^cial ,statemerite in a accpuntirig principles geriwaily acc^ted in
the United Statds of .Ariierica. This iiicludes the desi^ implenieritatibn, arid 'triairitcriarice of inteiTial- contipl
-relevant.to the preparation and fair;presentation 6f financial .statements that ̂  ficeJfi'om-ma'terialmissta'tementj-
whether due ,to;^ud of OTor.

Auditor^sJRcsppriabih 0![r;rcspohsiW^ to express.ari;Qpim,oii\on,thwe_firiariCTa^ ba^d..ori our
audit. We conducted otu:audit in accordance.auditir^,standards: that.are gcnerally accepted'in^the Urrited States
•of i^eiica;' .Those s^dmds require that ,we";pl.an..;and pctfonn ̂ e. audit;to obtiun reasprtable .^sunmce about
whcthef the firî cial statemerits are.fi-ee bfirhaterialifnisstateiriCTt. An audit, involves perfdririirig prpcedufes to
obtain audit evidence about the' amoimtis.and-disclosuies in the financial statemerits. the; procedures selected
d^rid-ori" the:. ;auditbr'S: jud^ iriclU^g the .^sessm^t of the risks of iriisstateriierit'!o
consolidated financial statements, whether due tp fiaud or eiror^ l-In making those ri^ assessments,, the- auditor
coTrsiders{mtemal cpngol.rclcyant'tp'the OTtity's.pfcp^tipn;;and fair pre^tationvof the fin^ciy.sUtcmeito in
order to design audit procedures;that are appropriate in the circumstances,'but not for the purpose of expressing-an
opiimpn oii.^e effectiyenessof the entity's;intemal corrhbli. Accordmgly, we express no such opmipn. An audit
lalso: includes I'evaluaiting die approprriateness ofhccoimtiirig; policies ;iised arid'the reasbnal^eriess bf si^ficarit
accounting estimates: made by managemerit^. as well as lev^uation the overall .presentation of'the consolidated
financi^ statemente. We.belieye that,the audit'e^dierice-w^^ is sufGcierit,;mdappro tb'provide
a basis fonour audit opinion.

;Opiriion. In. our opinion, the financi^ statements'referred to above present fairly, in all material :respects,!the
finarKid'posidpn of■ di.e Nor^'Coimtty Swyices. AgOTCy, m of June 30,- 2P19'an,d ,20i8, md the
changes in itsinet^assets [and its cash flows for- the years' then -ended in accordance with accburitii^ principles
generally accepted in the United States of America.

Repoii on Supplementary'Schedule. Ctoraudit was performedTor the purpose of formiirig an opinion "on[the
fitiaricial.. Statements- as ,a whole;- Thb accprnpariyi^; schedule, hstedm the table- of'cOritents is' prcsented^for
purposes of additional analysis'and is not a required-part' of the fituncial statements:. Siich informatiPn is the
responsibility of mari^ement wdwas dmyed;&<:m and rejates directly to'&e imderlying .accouiiting and other
records 'Used'to. prepare the. -firiaricial stateniehlS; We have applied ccrtairi[ linuted, -procedures to the
supplementary .^information in accordance with /auditing standards generally- accepted.in the United'States of
.America, which'Consisted, of [inquiries of iri^gemerit about the:rnethPds of'preparing the.mfOrmatiPri md
.comparing:it;for-'COTtsistency with:man^cment-s.responses to our inquiries, the financial statements, and other
Tcnbwle^e we obtained during our'au^t of the\basib,financi4^ staternents.. We dp not express an ppiniori of
'provide ariy assurance ,6ri the. mfbfniatibn. because 'the limitetl procedures do riot, pfoyide.' us .with sufBcirat
evidence to express.an opinion.or provide any, assurance: .

'The Mercier'Group,-
Grmlhairi, New Harnjpshire
'December 11,2019



Financial Statemenls



E^ibit A

NORTH CpXJNTRY EDUGAllON SERVICES AGENCY

Statements of Financial Position
June 30:2019 and 2018

• M mfnbt'rt'a^ eepritf^ in USA tioBcrt

2019 2018

Assets

GURRJ^ ASSETS
•Gash, 15;8p6 ;1;16,674

Investments .694^03 ■ ^1,108
Aapunte raeivable i;3,81,4- 95,831

'Granb receivable 28,815. 23;o5o;,

Prepaid expenses 1,050 .  994

863,788 877,657

PRpP^TY AND EQUIPMENT
Land. 3^000 35;000'
Builciings 609,967 609;9(57

.Ec^jarncrit 23;0^ '27-,854
Less: abciOTi^^ed^^ (517,060). :(501;544)

150,989 ,171,277

1,014,777 .1.048j934

LIABIUTIES AND NET.ASSETS

UABILITpS
CCnfent":,

Acccxii^-paj^ble ,1,071 968

Deferred,revenues 18^95. :i73.

.  19,366 1.1^1
Ldhg-teirn, Ua,wrM_mau/me

.Contingency forunfunded.pensioni^CPEBiobligations:
Agency share of NHRSinetpension'liabilities,
;defeired inflows and ouHlows of resources l,288i207 i:3^;995;
Agency share of.NHRS'net OPEB liabibBes,
deferred inflows:and outflows ofrMourccs 98,862 -

1^87,069 1;350.995^

1,406,435 1,352;136.

NEXASSETS

Without, dondrfestrictipns:'

Board;des^nated for building improvements 64,056 41.448;

Net.investment in proper^ &vequipmenl; •150,989 171,277

Available to; operatioTB 465,840 '534,451

Deficitrelated'to urifunded pensioniobligations. :(U87,069) (1,350,995)
. (706,184). (603,819)

WithdcMior-restricticHTs:-

Program- purposes 314^6 300,617

(391,658) (303;202)

li014,777- l,048i934:

-The sccompanying notes are and integraJ part of these financial statements.^



.Exhibits:

NjORTHIcWnTRY EDUGATibN ser agengV
Statements of Activities

Eor the/FiscarYears Endihg June 30,-2019 and 20.18:
AU amcuntt art_e:g>rtitttl IhU^rOMm.

2019 aoTS"

Without Donor With Donor Without Dpnbr With.Dbribr

Restrictions Restrictions. Total Restric'tions- .Restrictions Total

OPERATINGREVENU^K^
Federal,grants 275,113 275,113 249.288^ 249,288
Smte;grants ;271,-41-7- 271.'417: 291;058; 29-1 .d5'8
Local goyemmeht ̂ehcies 12,6,037 .12.6^037 278,297 278,297
OthernonrproGtiagencies 3'47436 347436 224.284 224.284
Donations 11469 11,945 200 -2.'259. 2,459'

'  Pro^'Sh service revenue _865j375; ,865475 _ 9.1.7.090_ 917.090 .
866,051. 1,031,072 1,897,123 9.17,290 1.045,186' 1,962,476;

OPEI^TING EJtfEN^
Program Services;
l^GES Programs 721,242, ■  721442 719,728 719,728
Subst^ceMisuse I¥ev eritioh 15?;p93: 159,093 1.62,038 162,038
AdiUt'Leamer Services 1'42,814' 142414 1-37.154 137,154
^9s Cdimty'director's 1^'etwo^^^ 12'9,9p2 1'29;962' ..9i4'65 91-265

NHCTA. 123,295 123495 128.684 128.684
SAP 92,pool 92;oo'o :92.000 92,000
h^gra'nt 74,416,; 74,416 '74.409 7'4.'4p9
.USDA Equipment .58;i85; 58,185 142,394 142,394
Jane's Trust' 52,088 52;b88 .12489 12,389

- J^EIHiF.duhdation' .27,778. 27,778
TillotsonTrauma :27,778 27,778
FFGEA QtSO 14,1423 :l4,i42
Endowment for Kealth" 12422 12,122 ..

TSA'GtSO. 10,733 10433 .  7 1,51 2,151
ECERs epN 6,'740 6i740 17.785 17;785

■'NHGF-.Operating.support :5,8SL 5451 50.000 50.000
NHGF r Computer-science , .1,000 k'ooo

--Adm ih.istratipri l5,000i . 5,000
SUAV :4464- 4464 6,335 6.335-
Tillotson-Np.-of the 44di i9'2 5ii56 5456
Tillotson -!Hi.SET 65: ^65
stem;

3

54,8(55 54.-865



.Exhibit B'

NOkTH'€pUr^RY roUGATION^^^^^
Statements of Activities.

For the:FiscarYears.Ending Jime-30, 2019 and-2018

Mimcuna.ani^ra^^Jn^l^'poUarr

2019 ^018

WithputPpnpr With Doridr V/i^put.Dbhdr With'Pbhor

Restrictions: ^Restrictions Total :ResfricuonS' .Restrictions, Total-

Distance Learning
ECEP

NH Center for Learning

- ^ 33^906
: 13.1-35

6,700

33.'906 . .
r3il35-

.6,700
'I]667j700 .i;751;094 "  1,751,094

Suppprtihg^ activities':.
Managemenl.and general 379,i30. 379,130, 375,195 375,19S.

2,0j(6,830 •2,046,830 2,126.2,89 - 2,126;289 "

NET OPERATING:INGOME(LOSS) (1,180,779); .1,031,072 (149,707) .(,l;208.999); _ ;1,Q;15,186^ (163.813)

NONOPERATING INCOlSffi, AI^ TR^SFERS

AND RECIASaFICATIONS

Inyestrn erit'^mcorne
GnrelatM'business income - ̂ age rent

, Net assets released.from restrictions

56,851
4,400

i,oi7;i63. (i;017^l63)

5ii851
4,400

99,026

•3.900

'1,074;614 (i,074.614).

99,Ci26
7,90.0

;1,078,414 (liP17,163) 61^251 1,177.540 (1.074.614)^ 102,926

CHANGE m'FtN (102^6^ i3;9;p9 (8^i4.5^ 0t.459)~ (29.428), (60,887).

l^T ASSETS,^E^^ as restated (M3,8r9) 300,617 (3p3i202) (572.360) 330.0'45 (242;3.15)

NET ASSETS^DEFICIT) .-ENDING (706,184)' 314-;526 (391i6S8) .(603^819)^ 300.617 (303;202)'.

TKe'accoinpariyihgfhbt«%e'ahdmtegiy'^rlbfl^ stMemehts.



Exhibit C

NORTH COUNTY EDUCATION SERVIGES AGENCY

'Statements of Functidhal Expenses
Eor thc FiscarYears£nding Jime 30, 2019.'and-20r8

Ml qnwfp en oprmed in USMpoUeii-

2019 2018

Regular Management Regular Management;

'Educational arid EduCatiohai - ^d

Pi^grams Geiierai Total _ Programs _ •General Total

Salaries arid,other;c6 ■.557,159- 531461 788;460. ■592,293 22f.9.6T ,820.260-
Pension expense 65,945 30,733 96,678; 98.952 37.752; 136.704-
Other Employee benefits 121v266: 49,730 170,936 V4i7545 53.235* ■  194.780
Payroii'taxcs '36.163 18,485 54,648 ■39,984 17.752; ;57;736.
Staff development 20,111 .3,'298 ,23,409> 30,761 3:300. 34.061
CoriU^ctedservicjw 306^170: 6,800 312,970 .455; 134 6!500 461,634
Occupancy' 49,963 8,223 ■58,186 '46.650 S.OU .:54.744
Adm inistraHv&'cxpenses' 23,709 ^;679 313^ .20,029 7.087- 27.1-16'
Xravei 45,074 4,566 4?;646' 46.6Z! 5.130 •45.201
Kfeterials &;supplies 392,366 392,366: ■263;685 263.685
insurance .I0il44 1,122 11^66' 8.000 s^ooo.
pepreciatipff 15,216 5;072 20^88, '13.973 8;013^ 21.986.
Interest 17 17
Decrease in estimatcd net pensioniliabilities (NHRS) (42,068): (20j72p) . ..

Increase iri elsturiated.riet'QPEBbbligatid^ (WiRS) i66,S42 32426 :98,862. -

tax on.unrelated.business income 521 521 375 375
1,667,700 379,13.0 2,046,830 1.'-751.094 375.195 2.126.289-

Die accoinpanyijig'notn are and integral part of these financial statem ents.

,5^



Ejihibil.D
r^ORTH COUNTRY EDUCATION SERVICES AGENCY

. Statements ofCdsh Flgws
For the Fiscal, Years Ending June 30,2019'^'d 2018

jUl emou/ts art txpresttd in USA CoOars

2019 2018

CASH FLOWS FROSI OPERATING ACTIVITIES

Net bperatihg income(loss) (149,7^7) (163,813)

Ac^ustments to reconcileUo net cash
provided by (used in)tgperating-^acimties:
Dcprcciatioh.ExiMfriS'e, 20^88 21,9„86:

Difference between pension & OPEB',expenses
and.NHR.Splah contributions- 3'6ip74 3.1i317

Change.ih assets and.liabilities:
(lncrease)'decrease;in assets:
Accounts receivable (27,983) ,(7.?48)

Grants, receivable (5,765) 4i594
Prepaid expenses

f  f/ip'aVaoca I'm Ito ni Iiti Ac

(56) .2;p06

XllvlCOk^ CciNWy<U1 IJoUlilUC^.

Accounts payable. ;i03 :(.i;i"46)

bcferred revenues 18,122 (52,627)
■ (108,924) (165,631).

CASH FLOWS FR0M:XNVESTING'ACTIVITIES;

Oiveiaied business in^ i:erit; 3;900

^Earnings on-investmcnts' 56,851 99;026:

Purchase of Investments (53ii^ :(96;454)
8,056 6,472

NET. INCREASE (DECRIA:SE)'INCASH (100,868) (159;i59)

CASH - -BEGINNING :116;674 275:833 .

CASH-,O^ING, 15;8p6 116,674

SUPPLEMENTALDISGLOSURES

OF'CASH FLOW,INFORMATION

Ca^ payments for interest •- J7^

The accompanying notes;are and integral part of these finand^ st^emen^.



NORTH COUNTRY EDUGATIdN SERVICES AGENCT
Notes to FinanciarStatements'

■  June 30, 2019 and'2018

NATURE OF OPERATIONS

North" Country Educatioh SCTvices Ageh'cy :is. a voluntary, not-for-iprofit corporation,
incorporated lindef the laws;of the.State of New'H^'pshire.(RSA 292) organized exclusively.for
chmtable. and. educational, purposes wi±in ,th.e meaning of Sechpn .501(c)(3)- of the Internaif
Revenue. .Code of 1954, as :^ended. "Its purpose, is .to provide ;meniber organizations ̂ d "the
persons served thereby- directly- ^d. indirectly, with educational^; jadministr^iye .and
technological services,, courses,, facilities, -and'equipment generally and 'including without
thereb.y^limiting such generality,;educational consulting.services and the coordination-of services,
suppliedJby others, administrative and technological, assistance, counselor and. other sjpecialized
personnel, iand specialized instruments, facilities and. eqiiipment. The .degree of p^icipation in;
and subscription to the "services of the Agency by^districts. pf.the. School. A.dminiistratiye Unit; are'
detemiined by'them individually. Membership in„the"vprganizatipn is' currently .comprised-of the'
eleven school admmistrahye mits .supervisory unions listed below. ~^e;management:and
controls, of the affairs of this xorporation are: vested in and -exercised' by a Board- of Directors:
consisting of eleven, :(11).' superihtenderits, ur 'their :designee, of the "New Hampshire School'
Admihistratiye :t[iiits' -3, X ̂9; 20, 35, 36, ,58;, 68, '77, '84, and ■members large, appointed, by .a
majprity pf-the board who are .individual^ pr repre.se'ritatiyes^ fro'iti ;prgahizati6hs whP are;
Cpnunitted to the; betteiment of ieducatipn-an.d t^^ JbetterTh;ent of'NGrtli; 'Counhiy ,Educ
Services -Ageiicy.

SUMMARY QF SlUmFieANT ACiGPUNTING^ POW

Financial Stot^ent Rresentatipn. Jhe financid rsM^pnte haye beeri, prepared in accordance
with y.S; .generally accepted ^counting principles (GA^),. jvhich require, '^e ;^ency to-report:
information regarding: its "financial: position and'activities according'to the following met .asset
classifications;

iNet- assets rratrictipiw: Net ^sete diat ;are not; subject to donor-imposed
restrictions and-may be expended for any purpose in performing the primary objectives^ ofthe
Agency; These net assets may be used at the discretion of man^ement and the board, of
•Difectors.-

:Net as^te with donor .i^irictio^: Net>a^e1te ;subj.ed. tp stipulations miposed by dbnois; and
grantors. The donor restrictions are.temporary in nature* those restrictions will be met by certain
actions or by the passage of time.

Basis of .Accountirig. The Agency presenits; its firi'anci^'^statements-oh the accrual basis of
ac.counting. tJhder this basis, exchange .'reyehueS :an'dr.iei^ed accounts.receivables are recognized,
when earned,. .Non-exchange re.y^ues (granted icontributipns, dpn^ions, etc.) are;recqgnized when
received: E;q)emes--and relied pay^les ̂ ^"recpgnized when'title tp- goods and.seryices p^es to
'the Agency.

Accounting Estimates;- The preparation Pf Tinancial statements in, conformity with generally
accepted accouriting pririciples irequires mariagemeht, to make Estimates arid assuiriptions that
affect certain reported ariiourits, .arid., discipsiires. Accordin^y; actual results could .differ froiti^
those estimates.



NORTH COWTRY EDUCATION SERVICES AGENO'
Notes to Financial Statements

June 30, 2019.,and 2018

Cash and cash equivalents. Cash consists of bank jJeppsits held ini checking ̂ d savings
accounts. For purposes of reporting the st^ementS' of cash flows, if any, all highly liquid .debt
instruments, purchased, with, a. .maturity of three months; or- less' ̂ .e considered to be, cash'
equivalents.

Investments.- Investmerits are, accounted for -according to ̂ Statement ;of Financial Accounting
Standard (SFAS) No. 124, Accounting for Certain. Investments Held by Ndt-fdr-B'rdfit
Organizations. Under SFAS No. 124, :ihvestmehts in -marketable .securities: With readily
determinable fair values and. all investments in. debt securities are valued at. their fair, values in
•the sta.tements of financi^ position. Unrealized gains and losses are included in the change in;
net jasse'ts.

Concentrations of credit and .market risk, financial instruments that potentially expose the
Agency, to consist primarily of bahk depdsits '^d ihvestmehts' in.'partic'ipation units of
the New Hampshire' Pubiic; Deposit Investment Pool, ft is the Agency's policy to deposit mphies,
ifi.hi^ qu^ity fin^ciairinstitutiohs limit'risk by maihtaining. deposits within,die fedCTal^
Pqwsitpty insurance Limits (FDIC) whenever possible. The Agency h^ not .ejqjerienced .any
losses on its. cash deposits during Fy2019. or FY2p 18;; MarkeUrisk is limited^to, fluct.ua.tions in
the prices of mutual funds. Management monitors investments :in high.quality-mutual funds and',
believes itdsmot exposed to-significant-market risk on those amounts.. Each participation unit of
the Pwl is valued at one^ollar ahd the price thCTe of does hot fluctuate With, the fn^ket. valii^ of
imderlyihgiihvestm'ents':

i^biic S.upport: and Revenues. Substmtially, all revenue is d.enV.ed from .contract fees frpm
metnber schpql districts .andi gr^ts awarded .by- government-.agencies. Revenues frpm service
fees, .are: recognized on a .mpnihly- b.^is as, -services ■invoiced. Some, gr^ts: rTOeived from
governments, private foundations and otherLnot-for-profitiehtities require that- eligible expenditures:
be made in order to recognize the revenue. Revenues from those sources are; recognized ihithe,
period .in which eligible expenditures are made. ;Seconda^ support is obtained from the rental of
facilities, private dpnatiohs,:ihtefe.st, dividends and Capital.gains on. investments.

Cpntii.butions.- Gontr.ibutions .received ar.e recorded as in.cre^eS; in' net; assets without donor
restrictions or neVassets with donprrestricti.ons, depending pn.the existence"and/or nahire of^y
donor-imposed restrictions. Contributions that are restricted by the donor are reported as an
increase in net' assets without donor restrictions if the -restriction-expires in the reporting;'period'
in which the Coritributidn is fecp^zed. All other donor festriirted Cohtributiohs are reported as
increases in net assets witli donor restrictions, depending on the nature of restrictions. When a
restrictiph ejqjires (that is, when p, stipulated time: restriction lends or purpose Testriciipn is
accpmphshed); net ^sets with donor resections ^e recl^sifi.ed fp .net .^sets- 'w^^ donoi-
restrictions'and,repprt'ed.in the sktements-pf actiyitjes/as net assets;^i^Ieased .from..restrictions.

Confributed Services. From time.to time,^the Agency may receive donated services in-carrying
out'the mission arid fund raising activities, of'the Agency: SiiCh .dohatioris meet the criteria for
reveriiie recognition when all of the foilowirig,conditions ire met :

•  Special skills are:required
■  The work is done by voiuriteers who'hWe Jhese skills
•  The serVicesWould otherwise haVe tpbepufch^ed

The value.of volunteer services.is also recorded when the services create or.'irtqjrove upon a.non-..



NORTH COUNTRy EDUCATiPiS SERVICES AGENCY
Notes to Financial Statements

•June30,2019,and20I8

firianciai asset. ;In those cases, revenue is recognized in^the amount of the: value of the hours
contributed or via the change in fair .value of the altered ^set, The Agency received no
repqrtable donated services during EY2019'or 2018.

Deferred Revenues and Refundable Advances. Service charges received in advance of the
year to which they ̂ ply are.reported zs -.deferred reveriue'Xn the stat^erit of financial position..
Afhouhts received from grahts. in advance of the year tO which felatihg.,eligible expense's h'ave^
been incurred are reported ̂ .refunddbje acNances^

Functional,v^ocatipn of"Expens^. The: costs of proyi'ding iprpgrzun seryices ̂ d supporting
activities haye been:s.ummarized on a functional' basis' in ihe^Sigtements of Activities, ,E^ens.es
are charged to. program services based on direct costs incurred'or estimated usage (for indirect

costs). Any expenses not directly chargeable, are allocated-to .-functions based on the direct
chi*ges. Arihually, ah mdifect cost rate;is'restablished,by the Agency and appfOved.by"the State-
of New H^pshjre.Departmeht;of EdlicatiohTOr this piirpOse.

Prepaid Expenses, disbursements .made ih advance of .the receipt of goods and seryices are
recprded'^ prepaid ejqjenses in ̂ the siatemenVofrmanciafposition;

i

Propel^ and Equipment; All costs of property .and equipment, and the fair value of donated
■assets value ih excess of $1,000 and an initial economic useful life of greater than one
accouhtihg period, are Oapitalized. bepre'ciatioh. ..is' cohiputed by the stfai^t-lihe, ihelhodi
beginhihg in the mOhth Of acquisition at rates'based on'theTOllo^ing estimated useful lives:

Years

.Biiiidmg^ 30
!E"qui^eht 5

Acciunulated Unpaid VaCaticm aui'd Sick Pay; Vaeatioh time is granted to fulft^e employee
in :^punts of 5 to 20 (kys per ye^,.depending on' positipiK held. Such vacation time must be
used prior to September l of the following year; 'Sick leave is accumulated atthe:rale of 1 work
day earned.for eve^ 20 days worked, .not to exceed .12'days annually; total, accumulation of.sick
leave may hot exceed70 daysi Accumulated.uhpaid'vaca^ and sick.pay is hot accrued by the
Agency. Hbweyef; estimated aVcumlilatiOh doesinot exceed.-a norihal,year's allowance.

^come Taxes. The Agency is organized exclusively for tax-exempt charitable: and "educatiqnali
pulses within .the meamng of Section 5pi(a) and Section '50l(cX3) of the Internal, Reyepue
Code of 1954, :as fended. The Agency is npt a private ^ency vyithin the meamng of Internal
Revenue Code:Section 509(a). EHiringthe years ended April 30, 2019 and 2018, the A;gency had'
iihfelated'buSihess income, for ther.fental of facilities; the:ihc6me taxes on which is made, in the
accompanymg financial statements; Cohtributions, to .the Agency-are ideductible as:'allowed
under'Sectioh ,r7,d(bj(l)(A)j(yi) of the Code.

New AccpuntiiigPrpnouncement;- On; August 18, 2dr6,,FASB issued ASU 2016-'M,,.Npti^^
Profit Entities (Topic;958) - Presen/nhon of Financial Statements ofNotrfqr-PxofitFntities. The
update addresses ;the complexity and understandabilitynf net assetdlassification, deficiencies in
information-about liquidity and availability of resources, and the: lack of consistency-in the type
of information provided about expenses and investment, return. Accordingly, the Agency has
adjusted the pfesentatiOnjOf th;ese statements and has applie.d.thiS'AS.U retrospectively.to 2018.



NORTH COUNTRY EDUGATION SERVICES AGENCY
■Votes to Financial Statements

June 30, 2019 and.2018

Rcclassifications - Certain,prior, ye^.counts, haye been.reclassified to conform,to the-,currerif
year presentoiipn.,

ASSETS

Deposits. Alf bai^ deposits-^ of.J.une;^0, 2019 .and-2018;md;subst^li^ly throu^put.the.flscd,
yeare -then ended were fully insured by the FedCTal Deposit Insurance Co^ratipn (FDIC) or
coliateralized with securities held by-the. pledging institution;

Gash Equivdents. Short-term.investments^ December-31, '2019 and 2018, and throughout-the,
fiscal years then ended consisted -.of ̂ participation units in. the New Hampshire Public Deposit-,
investment Pool (NHRDIP). "GdyeiTimchtal Acco.uiitihg Standards consider- these .irivestments'
unclassified since underlying.jhyestmentsrare hot'fixed by individual investor. At,this;time,.the,
Ppol's investments are limited to shprtrterra. U.S. Treasury 'and. U.S. Gpyemmenf ,Agency
pbligatibns, ^sde' of; New H^pshire.municipal^ obligahons, ceruficates of deposit ifrpm, AI/PI-
rated- ba^,. money markeVmutud^fun^^ .(mawmum of 20^^ of portfolio), oyemight tp> 3P-<^y
repurchase agreements and ireverse overnight repurchase- agreements with; primary dealers or
dealer bafiks.

ihyestmehts'. Inyestments, the fair yalue of which is .'measufed at quoted prices in active
markets fpr'idenUcal i'iiyestmertts:as, of.Juh'e 3.0^20,1? and 20,18, inciudb the:'fpllbwing;

2019 2018

Muhial,Funds $  694303' ■$

;rhe cpmporitipn of inyertmentretum,in:.the st<
3.1, 2019:and 2018 were as follows:

itement- of activities for th

2019

 •1

ars ended..

..'2018 ___

.Int^est and dividends
Capital gaindisUibutiOns

$  -3,6^
53,195

■S .2;57i
^96,455

S  56^851 99,026

Accounts Receivable. Accounts- Receivable, at June 3.0; 2019 ■and 20.18 include service;fees -due;
from m^ber school districts-or prpgraan.p^.c^ 'All;ar.e^considered.to be pollectib|e and. no
reserve for uncollected accounts has been established^

Grants Receivable. Giants' Receivable June 30;.2019 and 2018 include arhoimts due from:the
Federal Gbyerhment, the .-State of 'New Hariipshife, other politicai subdiyisibhs.' of private;
coritributbrs for eii^ble costs expended ;on Various grant pfbgrams. Ail are considered .to be;
cpllectili>le.and,np reserve for imcojiected.accpunts has beeh^estabiished.

Propel^ -and 'Equipmmt A of'changes in property and 'equipment for the fiscal ye^-
ended June 30,2019 and 20.18 are as follows:
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NORTH COUNTRY EDUCATION SERVICES AGENCY
'Notes to Financial Statements

June 30, 2019 and 2018

Balance Balance

Julv:i,2018 Additions Deductions June 30; 2019

.Land $  35,000 $ -
■- $, ,35,000

.Buildings 1609,967 - - 609,967
Equipment & Furnishings ■  27,854 - 4;772 ,23,082

672,821 4,172 668,()49
,Less:;Accuinulated Dcprcdatioi (Wi,S44) ^6,288)! .(4,772) i(517,060)

:$ $ a0,288) $ -. $  150,989

Balance ^ance
■julv;i,2017 Additions. Deductions. June 30.'2618:

Land  S' iSiOOo $ -  $ - '35,000
B.uijdings 609,967' - - 609,967
Equipment •& Fumishings .27,854. 727.854'

.672,821 - -- 672,821
Less: Accumulated D^reciatiori (479,558) (21,986): - (501,544)

$  193,263 $ ■(2'U986): $. $: 171,277

]^k Manag^ent. TTie Agency{is;e.jq)(»^:to various risks ihefl of, d^age
•to, or destmction of assets,;OTqrs pr;omissiom, injuries to employees;;^d na^^ disa^ers. During
the fiscal, yeafj, the; Agency was a member of the-following public-entity risk'pools, currently
operating as a common risk-man^emerit and insurance programs ;for member, school districts,
^hoOl admimstrative,.uhits'^d,siiml^gdveriimeriti^sup^ agracies..

't\ieiNew,Han^skire:Pui^^J^ Exchange (Prim^^) Worken' Cdn^ehsatidn_ahd
are pooled;risk;management progiams underRSX,5?B:and,RSA 281-A. The coverage

period runs from July 1, 2018 to Jujy 1,2019: Hie poprs board determined to retam risks.based
on the aggregate exposure and. has allocated resources based on actuarial analysis for that^purpose..
A summary of cover^es provided during the fiscal year by Primex deductibles, contributions,,
claims-paid {md.credits of balances due are avmiable-from the" Agency"upon request;

•  .Estin^edh^:cphtributipribilledfortheye^,endihgijuly^
- lYpperty/Ui^jlity $ 11,2|66
- Workers'Compensation ? \ ̂' 19

The; iylenfiber Participation Agreemeht permito PrimpP to make adclitipnal assessments, to
members should there be a deficiency in Trust;'assets to meet its liabilities; .At ihis time
management understands that foresees no likelihood of an additional assessment for this,
or any prior yearT Glaimshave.not.exceeded.insurance coverage in any of the; past years;

LIABILITIES

Line of'Credit During fiscal years ended June 30, 2019 and 2018; the organization had
aymlable a..$100,000,line .of cfedit„secured by s'ubst^tially all: business :property othefthah re^.
estate. The hdte-ihcludes a^y^abie intefestTate equal to the Wall Street. JOufhal Prime Rate pliis
2%. -Outstahding balances;at,June 3i)j2Q19 arid 2018.were zefo..

Cost-Sharing Defined.Benefit Pension Ph^ Fullrtime employees participate in the Stitte pf New



NORTH t'OUNtRY EDUCATION SERVICES AGENG>'
Notes to Financial Statements

'June 30, 20:i'9...ana 2018

Hafnpsliire: Retirement ;Systehi (NHRS), a public emplpyee retirement system tiiatja^riUiistersr.oDe,
costi-sharing multiple-emplpycr defined benefit pmsipn'pto (Pensipn.Pjan)" and fpw separate cps't-
shamg multiple-eniplpyer posfemployTnent medicd.subsidy.heidt^^ p|^- Tb^ Pensipn Plan vvas'
established in: 1967 by'RSA 100-A:2.and is qualified.as a.tax-exempi organization under Sections
401"(a)',and}50i(a) of.thellntemal RevenueiGode. The Pension.Plahns.a contributory, defined benefit
plan pfovldihg service, disability,,'death .and vested retirefneht benefits "to members and ̂ eir
beneficiaries:. Subst^'itidjy ̂ 1 .full-tihie:state employees,, public schpoTte^hefs -and. admihistrMors",
perinaneht firefi^ters; ̂ d perm'^ent' police 'Pfficefs vvithih'the Stale; are 'eligible; and required tp
p^icipate .'ih the iPensipri ̂ 1^; Eyll-tirae 'eraplpyees of ppliiicaj isubdivisipns, including cpuntiesy,
municipdities ̂d;scho^^^^ are alspeligib[e ip p^cipat^^ a group if Ui.e governing body of
•tlie poliiicaJ subdivision has dected participation.

NHRS is;;divided mtd two: membeitiiip gr^^ ;By'stafiite,/Grbiip I ;(empi6yee-and .teacher)':
members contribute 7% drUieif'SalaiYtb'NI^ Group. !!■ (^plicei &; fire) fmemb'ere 'contribute;
lil,5%:.and respectiyery.. ^^<^e;'member rat^:are;.set.by statide, employer'fates, are setjliy^the
NHR5 Board of Trustees ;ey^;tvyp:ye5U5-after a biennid actuariM .y^uatipn is cpnducted, usirig.'die
Entry AgeNqrmql acbj.arialmethpd. Employer cpnbibubpiis are as.sesscd atjfrve diffCTcpJ rales,-ione:'
each, for' state employees, political subdivisions employees, Teachers,; ̂ police .and fire: .-NHRS
employers are: required by "the New. iHampshiret Gons'titiition to pay 100% of the actuarial, sound
emplbyer-'cbntnbutidh r^e ̂  ceitified.by;th'e,NHRSiBo^d.6fTi^ees tb..ftilly:fimdlh"e pehsibh plan
^d to 'pay- dpvvn the retirement systeiiiTs .unfunded actuarial accfued; liabijity .dyer a ;clpsed;
aihortr2ab'pn.T)eri.p^ Currently, employerrcpntri.butiph r^es;fpr,1he:iperipdJuly .1,2bl.8;through June,
SOi 2019 are ̂ fpllo^s:^

Group'i
'Medical

.Pefis'ibh Subsidy fbtai
.  Employees ' ^6.3.d%, 11.38%

Teachers 1-5:70%. i.66.% 1.7.36%

For repp?^ng:purposes, Ihe'.Ag^ycy. the [provisions .of GASB S^ement; No.; 6S, Accounting
and'Financial Reporting for-Pensioris-'- an amendmen't-ofiGA.SB:Stdtement-Nd. 27, .which/requires-
p^cipM,ihg: employers to 'recognize tKeif prbpbftibhate share of ̂ cbllective het. p'^ibh: liability,,
defied' .butflbws' Of'ire^ufces, jdeferred inflows of fesbufces: :ahd pensibh expense. Estiniated'
cbilectiye::;ampuhts h"aye_ be;^; :Wibcated by NHRSj'based ^on" empiibyer; cphtributipfis dufing the'
resp.ective-fiscal years., Cphbib,ubbns tb the plan are; •recbgniZed 'vylien legally based lo'ri;
stiatutpry ;requirements. This infprmation along with, signdi.cant lassumpjions and, inputs; for. total
pension liabilities, .the' NHRS 's 'fiduciary;, net piosition jand' current year sources of changes To net
pension-liabilities are availablefor the plan as a.wholeias well as audited.cost-sharingischeduleshy
individii^ members in the'fSystem's'Gbmprehehsive. Arihual Fih^cial.Repofl and ,blher ahiiual
fepbrts ^e aymlable:&bm;tlie';l^i^ at Re^bhai"Drive (^ricofd, NH'b330i;-8569:bf,bn-i^^^^
web site; :at: :httDs:7/www:hhiy6fg''. and ̂ httrK^/i^'w'rijds.bn^efnbibvers/efhblbvCT^
reports!

BOTefit amounts! arid; eligibility requirements for the :cdst-^ariiig; miilHpleTcmplpyef
j^tempibymeht; mediddisubsidy plan (OEEB Plari):are; ̂ fby ̂ e lavv (RSA 100-A:52,.RSA
r66-A'52ra :imd .'RSA iOi5-A:52d>), and membeis are desi^aled ;ih; fstat'ute by type. The four
mernbenihip typesTe;-(;^^ n,;Police"QffiCers;and.Firei^ghters;.(^ Teachers; Group I, Political
Subdivision iEmploye^:. and group; I, Sta'te.,E,mpJpyees;, T^ QP^B Pl^.,provides .a :medicd|
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NORTH GpU.NTRY EDUGATIQN SERVICES AGE^
Notes to.Einancial Statements

June 30, 20,I9.:and'20I8

insui^ce;:?^ to. qualified fetired itieniibere. The: medical insurajiCe^ ̂ bsidy 'is a'pa^iient;ma<fe
by torihe; fpnrier enipIpyer':or its: insurahce;adiiiiriisVa^^^ tpvyard.^e' cost of lie^th insiir^ce;
for.'.a* qiwlified retir.ee,: His/lier qiialifled .spouse,: and his/lier certified depend^t children y/ith a'
disability who are: living in tlie:household and beingvciared for by ithc retiree.. If 'the health insurance
premium' amount is less^than^the, medical subsidy-,amount; then.only the heallh insurance premium'
^oiiut .will be;pmd. If tlie he-^th insurance pfMiihi;^ exceeds' the medical subsidy -^ouht,,
thM tlie;retifee .of'Otlief; quilifieipersou isTesi3bMibie:Jfbf paying^.ahy "pb^^
nptpay.,

Group I benefi^^.^.e'b^edjon'creditable.;^ age^and retirement date.- Grpup 1} benefits^ b^ed:
on 'hire -date,; age ;and' creditable service; The GPEB" plan ̂is closed to nevy entrants. 'Maximum,
medical subsidy rates ;paid : during fiscal years 2018 '(the most -recently' available valuation- dates)'
.were as follbv^:

•  • .Epr'qu^ifi^'i:e^es, :npi'eligible; for'M'edjc^, t^^^^ $3,75:56;fpr a;
single-p^pn.plan and ,^5,X.;.1.2 fprjaf^

> Ebf ;th6se :qlia]ified retirees, eligible .TOT-)Medicare, the.'amounts'\vere .$236.84 for a.
^sihglerperebh plan ̂ d ̂473.68 fbf-a.tw.b,^^^^

Fpr^repprting;p)iri^s ^.e^.l^ency fpllp>ys(^e":pro ^StatemehXNp-i: ip.i-Accgunting
qnd'^ Financial ■Reporiing'fQr^^^^^ an qmendment StatenientJ^q: 27i wh'ibh :requi^'-

"the'Agency;to recognize'their prpportibn^e share pfcollective OPEB'liability; deferred outflpws of
resources, deferred inflows .of resources and.OPEB-oqjense; However, those amounts .'wctc not
aymlable for'ihciusioh ih'tiiis report., i^-pfpYid^ed.iirthesfe^^ coilective.&ioimts ha^^^^
aiibcated'b'aiseid ,dh empjoyefIcdritribrutiohs .during tlieTespbctiye fiscai ye^., iCphtfihutions; to ,th'e;
plan are rec.pghized'wtoriegally;^^^^ ph'staiutpry/reqivirpm TKis iiifonnalipn.^png'with
significant as.s^ptipns ̂ d mpiiis 'for tptaJ pEEB liabilities,; hpiRS.\s: fiducia^'neXppsifi
currenfcyear isources^pf ch^ges to nefp.^sjpn Habilifies^^ aY^lableTorthe pl^ as a .whole as well'
as audited cort-sharing schediiles by individuaJ:.members th''the 'Systemts :Comprehensiye Annual
Einancial Report and;other'annual.reports are available^fromithe'NHRSlIocated at-Regional Drive
Cohcpixi, ;NH .03301'-8509 .dr. iori rlts .web, ^site at: h"ttDs://www-.nlirs.org ,ahd^
httDsi//wvvW.nHri.dre/e"mDl6vei^emDlPver^fesources/gash/gasb^!eborts^

NET.ASSEa:S:

Board .EicsignatcB Net Asset. 'I^,i^g;;F,Y20.1;^i:the;boar^ anjUlo>yance::fprbuUding
repairs and ;improvemerits and is, funding at monthly based..on prior.loan .payment amounts'of
$1,884.. Balances of the: reserve account and.'availableforthat.purpose as-of June ,20,; 2019 and,
20.r8;\vere>$64,056 'and ̂ $4:l,448;fespectiyely.

Tempprariiy Net Assets;

Restricted^Fqr'Rrqgrq^ Net assets:rest^,ded,by'.granlprs-for pro
include 'the;f611o.vving:

;l:3^



NORTH COUNTRy EPUGATIQN SERVICES AGENCy
Notes to Financial Statements

June 30/2019 and 2018

2019 2018

Distance Lcamih^olld^. S  - ;2;924

Coos County Dirwtor's Nrtwdrk 93,108 .86,629

Jane's Trust 43,745

'NH(^ C^CTating'Suppprt 14,149

Tillotson - Hi SET, 435 ■

Tillbtson - North of the 44th 192:

NHCTA 163,089 17p;211
USDA 32,038

GDN ECERS m? :2,036'
CPNECERS.2P,18 6,587 .

S  314,526 300;617

SUMMARY DISCLOSURE OF SIGNIFICANT CONTINGENCIES

Gi^ts.;: Amounts Teceived or. feceiyabie from gfahtof agencies^ ̂ e; subject to' aiidit; and
adjustment-by- grantor'agencies!, principally ;State pyersi^t agencies-pr'.thei Federal, gpvernment:
My disallowed claims;, including ̂ amounts already :collecied, may constitute a liability df 'the , .
Agency. The amoimVwhich may.be disallowed by tjie granfor carinpt be determined atthis time
although the, Agency expects such amounts, if any, to be immaterial.
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Schedule 1'

^fpRTOGOUTTOY EpUCATiON SERVtGES.AGM
ComparaUve Schedule of Pension Ohligations

./^-of June 30, 2019

^Ali amoun^an txprtsttd m

Estimated future<p.ehsioh obligations -New Harhi»hire Retirement System;(NHRS): Sel^'ted.com parative .information from NHRS's audited,
flnanciai ̂ tements and cOst^sharing schedules that, is^^ the^Agency is as follows;

Vaiiiatjdn as of Ju ne 30,-

2013 2014 2015. .2016 2017 2018

Proportionate:share 0:03138606% 0.03000652% 6.02968921% 0:02839177% 0.02942595% 6.02299710%

Erapldyer cdntributioh $: ,78,043 $  -97;348 $: 97,590 S 101,665 s .107,800. $■ 97,199'
Net Perisiph;ljability' X ;lv35Q.788: :$ 1,126,'320 S, Jfl52;377 $ 1,50?,759 $ 1,447,166 S. "1;107;35?'
Deferred outflows;of resources:

I)iffefences!be^eeh expected'^and actual.
Net difference between projected and-actual

Mdse'yegr- - - 4,196 .  3,281, ■ 8,839

investment-eamings.on pension-plan investments
Changes of assuniptjohs
.Changes i n prppbrti on .

■baseyear-
tfpseyear
baseyear

-

94;458
i85i8p3.

145,315
3^237 76,635

.  27,i48
Total deferred outflows ofresources $ $ $ 284,45'7. $ .184,833 ■$ .h'2,622:

Deferred ihflows^of resources':
.Differences between cxpeptedWiijac^l
Net.differe'hce hetween pfbjecfed Sand aictiial.

base y ear •- 25;288: 1?;P65 :18,418 8i?66-

investment eamings bn pension plan investments
Changes of assumptions
Changes in proportion

baseyear'
baseyear
base year

144; 114

'48i784.

30,799

69.834 ■75:311:

:18,43b

■  51,81.4

25,625

258,881.

Total deferned.irflowsofresourpes $  192,898 S: 125,921. s :94,376 s 88,662 $■ 293;472
Pension expeiise:

Proportionate share of plan pension.expense. baseyear 76,366 '74,458 166,542 J53,526- 110,012.
Net amortization of deferred amounts from changes
in proportiori i>ase year- (lb;588) (1.7,788) ;(23;49.7) (14,409) (75,601);

Total employer pensiqtf expense $ i  '65;778 1  ■56,670 s 143,045 % .139,117 S  .34,411
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This ihfomiation^should be read;ih' cbnjuhctidh with the audited actuarial reports j^ehted by the, NHRS. This iiiformatioh along wth.si^ficant
assumptions and inputs for total pension Uabilities, &e 'NHRS's fiduciary, net positipn/and ci^nt ye;^' sources of,changes; to net .pension liabilities, are.
available for the plan as a.'whole as well as audited ;COst-sharing schedules by .individual members in the System's Comprehensive Annual Financial
Report: and other annual reports',^e available from the NHRS located at Re'^bhal :Drive; ~ Concord,. NH 033,01-8509" oT oh.'its .web site at
https://vvw:w;n^.prg/fundiiig-and-inyestments/repprts-valimti6ns/annuai-rcpqrt-archlve ahd!https:y/vyww.nfu^:Prg/emplbyersygasb/gasb-67-68-reports,, As
noted there^in, 'the preparation of those^reports requires .management to make a number of estimates and assumptions relating to the reported amounts.
Due to. the iiiherdit nature arid uncertainty,of those estirnates, actual results cduld.di^r,,and.the differences could be, material. As-df.Jurie 30^.2019, the
Agency .has recPgmzed ̂  statutprily required cpntributipnS' tp the' plaa U^ess addition^ asseSsmCTts ̂  imposed- by- the -hJHRS .Board due to
insolvency or some other circumstances, all.fiiture'bbligations to the plan will become due as a percenlage.of qualifying wages as. they are paid by the
Agency. At this; tirtie, rti'ahagemeht understairids that .that the .NHRS foresees no lik'elihddd of additidrial.assessmerit'beyond normal contributidnrates,.
vyWch^ eslabUshedevery-.two years by a statutpi^y-goyeraed rateTsetting procesSj future pbiigati.ons pf the-Agency to the NHRS will be paid'frprn.

16



Sdiedulc.2

NMrH cquntrv
Comparative Schedule ofQtherPost'Employment Benefit(OPEB) Obligations

•AsipY.June 30, 2019
AUwminisantxpnsatdin VSA^DoJIarr

'Estimated: fiitiire. ,OPEB: obligations - !Ncw jHampshire Rc'tu^ment System (NHRS). ;Sdccted

wmpmUycjnjfdmu audited/financial ,sjatcincnts^^d.w
isyspccific "to i^c^Schoql i^stiict;U;as*fplJpy^s;

'vaiuaiion us oi June.iu,

2016 •2017 2018

iProportibnaie'share
Employer cpntnburipn.

'Net OPEB liability
Dcfcrrcd'.outflows'of resources:

IXfferCTces betweehex^cted and actual"
•Nct:diJffercnce be^cen projected and'actual

invcstment.caminp. oh OPEB. pl^'iriveslm
'Changes of,assumptions
jjiianges ih'pypF^rtiph '

Total deferred ou^ows ofresources

Defeiredihflpws. ofrespCticc's:

Differences' between expectc^-and actu^
Net,difiference'betwcenprpjccted,and'actual;
investment earningpnDPEB'pl.^jny^^ '
'Changes of assumptions
Cnanges in prof^nipn

Total deferred inflows ofiresiDtirces

OPEBexp'en^:

FS'ppoiipnate-sh^ PfplAH ?xi>ense'
Net-amortization of deferred amounte.tirom changes
iri.pfopbitibh

'Totaiemplcyer OPEB^expense,

:o.b3170iid7,%" 0:03325286% 0.001 ssosbi
S: l'8,422 $, 19;709: $ :8,.18.7
$'■ 1i53,'481. :$. . l62iP4> '% :8"4,742

'ibase:)rear

baseyear
'baseyear

ye'ar

bqseyeaf

.bdse year
ibaseyear

)edr

base year

[baseyear

2;253

2:253 $

480'

ri-253

5;245

497

;497

269

14,348

,480 S 14,617.

•7v8Q5

(51.026)
:$v 16,-498 $ .(43;221)

This' information ;shoiild .'be read 'in .conjunction.^wth' the ;audited actuarial rrepofts- prcscriled. bj' ithe NHRSi This-
infomiatibn alor^:;^th.sigmficant'iassuTnplipns and.jnputs ror;tbtai:oplEB^U^lities,''the NHRS'sfiduciary n^ position
and;current year .sources of chaiiges,b:net.OREB;Uabilitics are avaiiaWe f6r;'the.plan as a.whole aS:WcU asrauditcdlcost-'
.shuing.schedules by'ir^yidiid rne.mbers inttlvs Systeni'SiComprehensiye -Annual .Flnarraal.^Report:.and other; annual,
fcpohs ,we, avaUablcJff^ .the: NHRS I^ted af R^iohy .Drive ~ Cphwd,:NH 03,30 l-85^09.6f on its'web.site:, at

httT)i://www.hhrt.ort^empiovcr«/emplover-r<«oorcci/psb/Eat6-rfports

'As'hptedfhere'
relating' to Ae/rqjpfte Diw to .tji® hifeent;n^e'andxurice^^
dilTer,: and'tte ."(£frcrCTc«'cpuid'^';nTaten£d. :As of the AgCTcy^lbs r«c^zed all ^tutprilyjeqiiired
cbntiitotions tb thc pdari: Uiiiws a^t^prial^ asse^m we impwed'by '^ Board <^c tpiihs.olycn9y or some'
othCT'circumsiances, all furure.obUgations'tb.^the plan Wlibecome due.as a percentage^of qu2di^% wagesfas they'are^
paid by the'Agency. At this tmlc^rmha"gem'ent uride^stan'ds .that■that'tt^e NHRS foresees-no likdihood oTadditiohal
asscssmerrt beyOTdnormal ccmtiibutibn ratfis, whictiare estabU^ed evcry.two'yearsV a'statutorily-govcnied rate-setting'
process. -All:tiiture.obligatians'ofttie AgencytbitheiNHRS will be'.paid byCcurrent approphatioiis as they.become due;

ire'ih, the'j^p^ti.b^^ of tfcfe^'repcals.^'mres ra a.numbCT' bf estuTOles't^ ^sumf^phs'
he.'iepbrte'd.ainotihts. Due to the inherent;natiire^an'd\ur)cenaijTty bf thc^'e'-ie^niates, actual^'results .could.
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EXPERIENeE
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COORDINATOR; COOS'ADU LT LEARNER SERVICES

•  ̂jpsrvisiof) of staff in three tocatio.is'countv vyide

•  Scricduling;8nd rnoniioi'lng of clusscs

'* Ensure course ajign'mcnt with'stabc standards

•  Teacn al).five;sub|ects asTequirsd'per the state'

•  College Tfahsitioh d'nd Workplaoe.Success/Accupiacet:

• WiOA stanidardsj

-• '^Ke'dule.rrieetfngs and a'tirendmg3t;the-s'tate office

•  PrAvjde" Vivorksfiops in ond out of office

•  EvaluationsAf.staff'

• Maintains Budget and reje'rendums as requjrsd

•  -Gcordinate offlcis! HISET testlngcenter

■  ♦ Nlohitot testing sessipno,

•  Register, students for the.official HISET

Ccofdioate official iNorth'starCprTipbterXlteracVtCenLer'

2008-2018

ASSISTANT CgORpiNATOR, GdgS ADU

1997-2008

CASE MANAGER>ON-C^LL CUNJCiAN/NORTHERN HUMAN SERVICES

EDUCATION

:  1997 ^

:  ASSOCIATES IN'yU'lVlAN SERVICESi-WHlTE M.QUNJAINS^COMMONITY COLLEGE-

2009-2020

PARAPROFESSIONAl ![CERTIFICATI6n, PEPAf^MENT QF EDUCATION
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.Schpd'YoU'h for tie .Workplace •

Jan iS COABE r Be the Key tha-:Opens the Coor For Your Studc-nts—Career Pathways Are
iUfelines For Thenii

Jul ifi; • CQABC -Overcoming Math Anxiesy
May 19 COABE - Another OptlbnrCbmpecencVTBased High School Diploma for Adults
Nov 18. COABE - Basic Adult EducatioriiStructurc and Actii^'tfes

Nqv.MR ;cpA BE - Teachihs tH'e Right thing: Thte'grating language and Conter.t to Improve
Outcomes for English.Language Learners,
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1/17/2019 TABE Live training
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5/i6/2pi? Coilectir.g'3r>d Prot^ling SSN-
5/28/2019 HSE'Prep:.forUnder;18 Discussion
'6/4/2019 .End of .Year Processes WlOAAdull.Pro'gcariis



FORM NUMBER P-37 (venioii 12^11/2019)

This agreemmt ond allohu aUttchments shall become public upon submission U> Governor and
Executive Council ibr approval. Any information that is private, conlideniial or prupnctar>- must
be clearl>-identified (o the agency ai^ agreed to in writing prior to sighing the contmci.

AGREEMENT

. The State of New Hampshire and IhcConlratibrhorcbymutually agree as follows;
GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Namo
Depenmcnt of Education, Bureauof Adult Education

1.2 Slate Agency Adtkess *

2rSotjth Fruit Street, Suiie.2(}
Concord. NH 0.1301 , ,

1.3 OMtractor Name

Second Stan
1.4 Contractor Address'

i17 Knight Street . -
Concord, NH 03301 ^

1.5 Contractor Phone '

, Numbier
(603)228-1341. '

1.6 AccouniNumbcr

Sec Exhibit C

1.7 Completion Date

June 30. 2023

1:8 Price Limitation

$ I j 79.948.23

1.9 Contracting O^cer for Stale Agency
Sanh Bennett

1.10 ,$tatc Agency Telephone Number
(603)271-6701

l.ll Contractor Signature jtV V T.I2 Name and Title of Contractor Signatory
James Snodgniss, Executive Director

l.ii StateAgen^Signature . 1.14 Name and Title ofStateAgenqr Signatory

.Frank Edelblut, Cbraniisstohcr

1.15 Approval by the N.H.Depaftm«n of Adniinistnuion. Division of Pericinnei (7/^/M^lr/

By: Director. .On: . ,

1.16 ApprbvaJ^ the AttopreybcnenUfForrn. Substance Old Execttfioh) ((/dPp/rca6/e.;

I.I7 Ap^oj^by theCrovcmcn-and (->ecutiveCouncil

XpdJC Item number; G&C Meeting Date:

c:^/

^ /, ///hU ^
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MMmffmmNBi
I4bb'iy IHM • K«n ttanpMB

My (>ynmiaiian g^liMSiplMtetl^SOn

ComractOT Initials

Date



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identilled in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor') to perform, and the Contractor.shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B vNtiich is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.) Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereundcr, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become efTectivc on the date the Agreement is .signed by
the State Agency as shown in block 1.13 ("EfTectivc Date"),
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective,- the Slate shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notvvithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereundcr, are
contingent upon the availability and continued appropriation of
funds affwted by any stale or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereundcr in excess of such available appropriated funds. In the'
event of a reduction or termination of appropriated funds, the
Stale shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds In that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms ofpayment
are Identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the Slate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The Slate reser\'cs the right to olTsct from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RISA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding une.xpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereundcr, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scr\'ices, the
ConLraetor shall comply with" all applicable statutes, laws.
regulation.s, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monie.s of the United Slates, the Contractor
shall comply with all federal e.vecutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellrctual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because'of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will t^e affirmative action to
prevent such discrimination.
6.3. The Contractor agrees,to permit the Stale of United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 'fhc Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Confracibr warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and Ibr a period of six (6) months after the
Completion Dale in block 1.7, the Contractor shall not hire, wd
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined elTort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Ofilcer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDfES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Stale may
lake any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, elfective two (2) days after giving the
Contractornotice ofiermination;
8.2.2 give the Contractor a written notice speci lying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
detennines that the Contractor has cured the Event of Default

: shall never be paid to the Contractor;
8.2.3 give the Contractor a wTiltcn notice specifying the Event of
Default and set otT against any other obligations the State may
owe to the Contractor any damages the Slate suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Stale to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with

.  regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver oi'the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Slate .may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Slate is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for •
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" .shall mean all
information and things developed or obtained during the
perfbrmaricc of or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyse.^, graphic
representations, computer programs, computer printouts., notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property Which'has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of.data requires
prior WTiltcn approval of the Slate.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in alt respects
an Independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be ,provided to the Slate at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the .
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contraaor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the Slate,
■fhe State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
ofTlcers and. employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Slate, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcorilractors. including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
thisparagraph 13. Notwithstanding the foregoing, noihinghereln
contained shall be deemed to constitute a waiver of,the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain In force, the
following Insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,000,000 per occurrence and S2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value ofthe property.
14.2 The policies described in .subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contraaing OfTicef
identified in block 1.9, or his or her successor, a certificale(s) of
Insurance for all Insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her siiccessor, cenificate(s) of insurance
for all rcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificates) of insurance and any

.  renewals thereof shall be.attached and are incorporated herein by
reference.

15. WORKERS' COiMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28).A. Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contraaor shall furnish the Contracting Ofllccr
Identified in block 1.9, or his or her successor, proofof Workers'
Compensation in the manner described in N!h. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference, The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Conu-actor,
which might arise under applicable Stale of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post OfTicc addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMEI^IDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afier approval of such, amendment,
waiver or discharge by the Governor and E.xccutive Council of
the State of New. Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws.of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used In this Agreement Is the wording
chosen by the parties to express their mutual intent, and rio rule
of construction shall be applied against or in favor of any parly
Any acUons arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurksdiction thcrTOf.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms ofthe
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
•for reference purposes only, and the words contained therein
^all In no vyay be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In thecvcnt any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
decmied an original, constitutes the entire agreement and
understanding beriveen the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of4 Contractor Initials

Date



EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor must comply with the following provisions:

•  Exhibit D: Contractor Obligations
•  Exhibit E: Federal Debarment and Suspension
•  Exhibit F: Anti-Lobbying
•  Exhibit G: Rights to Inventions 'Made Under a Contract, Copy Rights and Confidentiality
•  Exhibit H: Compliance with the provisions of theUS Code of Federal Regulations 34 CFR

364 and the following US Circular if applicable: Office of Management and Budget
(OBM) Circular A-l 10 "Uniform Administrative Non-Profit Organizations"

•  Exhibit I: Attestation for the US Department of Education General Education Provisions
Act (GEPA)

•  Exhibit J: Buy American Statement in accordance with Section 502 of the Workforce
Innovation and Opportun ity Act of 2014

2. The Contractor must sign annual General Assurances from the NH Department of Education,
Bureau of Federal Compliance^ and the Program Assurances included in Exhibit fi; Scope of
Services.

Contractor Initials



EXHIBIT B

SCOPE OF SERVICES

The vision for Adult Education and Literacy Services in New Hampshire is a regional system of
providers providing comprehensive services below the secondary level including English as a
second l^guage in,order to prepare adults to transition successfully into postsecondary
education, training and/or employment.

Second Start, Concord, NH will provide the following services:

Project 1: Adult Education & Literacy Activities including services at Mcrrimack County

Department of Corrections

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using
data from US Census's American Community Survey to target, recruit, and serve
individuals without a high school diploma and English language learners.

• The Contractor is responsible for using NH Employment Security data and State
Workforce Board Sector-Based Initiatives to identify regional economic needs and to
incorporate preparation of individuals for sector initiatives, assisting individuals with
transition into economic stability through employment and participation in the
development of career pathways.

•  The Contractor is responsible for using local resources to identily the ̂ cial arid cultural
needs of the region and include pro^amm ing to address the diverse needs of the
population, providC'Soft skills training and foster the development of cultural
competence.

• The Contractor is responsible for coordinating services between other adult education
centere and community organizations to ensure the non-duplication of services; the
capacity to serve the local need; the seamless transition of participants between
educational levels; and the transition of participants into postsecondary education,
training and/or employment.

Serving the Most in Need
:• The Contractor is responsible for identifying, recruiting, and serving students who are

most in need of adult education including individuals with low levels of literacy skills .
and English language learners, including those who may be above the Advanced ESL
level, but still eligible for adult b^ic or secondary education activities.

i* The Contractor is responsible for serving the needs of individuals with disabilities
including physical, emotional, social, and learning disabilities.

• The Contractor is responsible for serving the needs of individuals with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, arid
others.

•  The Contractor must promote concurrent enrollment in programs and activities under
WlOA Title I, Title HI and Title IV.

• The Contractor will provide staff, or access to services provided by another adult
education center through a formal agreement, for the following duties:

o Program Director - general administration, budgeting, serve as the WIOA
representative, liaison with local employers and other adult education centers
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Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services |
Intake & Assessment Specialist - assist participant with the intake process,
administer assessments in accordance with the publisher requirements, report
assessment results

Data Entry Specialist - enter all intake, enrollment, assessment data, check for
validity and accuracy, produce ad hoc reports and required quarterly/annual
reports, serve as a local expert for the data system

o Coordinator of Volunteers - recruit and train volunteers, match volunteer tutors
with participants unable to attend classes, orient and monitor participants
including the development of an individual learning plan, provide instructional
materials for participants/tutors, coordinate with local communities to provide
space for tutoring outside of the center, coordinate volunteers in the classroom

o Distance Learning Coordinator - assign and monitor participant who are unable to
attend classes, assist instructors and tutors with distance learning, produce reports
as needed, enter attendance data, provide training on contracted software to local
staff and participants

• The Contractor must identify whether the region has a demonstrated need for additional
English language acquisition and civics education programs.

Sen'ice Delivery Format and Schedules
•  The Contractor must have a deliver)^ method, location(s), and schedule that enable

individuals to attend and complete the program including access to year-round
programming.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
• , The Contractor must be able to provide outreach/satellite services, or arrange access to,

tutorial services for individuals in the region who are unable to attend regularly scheduled
classes. Tutorial services should be provided through appropriately trained volunteers.
The Contractor must have a plan for handling waiting lists.

Proposed Curricula and Cootextualized Instruction
• The Contractor is required to provide a standards-based curriculum that is aligned with

the College & Career Readiness Standards for Adult Education and/or the .English
Language Proficiency Standards published by the US Department of Education, Office of.
Career, Technical and Adult Education (OCTAE).

• The Contractor is required to provide contextualized instruction that includes the use of
occupationally relevant materials.

•  The Contractor, its officers, employees, agents or members, rhay assume full political,
religious, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievement level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views and opinions of others and for the right of
individuals to form and hold differing views and opinions. The Contractor, its officers,
employees, agents or members, will encourage the student to study varying points of
view and respect his/her right to form his/her own judgment. .
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Alignment with the State Workforce Plan
•  The Contraclor is required to align its program with the goals and mission of the State

Workforce Plan and contribute to the strategies outlined in the Plan including the use of
data to inform program decisions and improve program performance.

•  The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
regional/national education consortia, and through attending professional development
activities.

• The Contractor is required to coordinate with other local NH Works partners including
participation or representation in partner meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

•. The Contractor must provide instruction delivered by well-trained instructors which may
include evaluation through the OCTAE Teacher Effectiveness model and the Adult
Education Teacher Competencies. -

Intensity, Quality and Best Practices
• The Contractor must define sufficient intensity and quality and have a plan for how the

program will meet that standard to enable participants to achieve substantial learning
gains. The Bureau of Adult Education has established a full-time equivalent (PTE) as 60
hours of instruction per year. -

• The Contractor must use instructional practices that include the essential components of
reading at all levels.

• The Contractor must integrate workforce preparation activities for all students.

•  The Contractor must base its instruction on best practices derived from the most rigorous
rese^h available and appropriate, ineluding scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
• The Contractor must incorporate digital literacy instruction for all students at all levels.
• The Contractor must include distance learning options, including technology-enhanced

curricula as a part of its. delivery system including a policy for selecting appropriate
students, facilitating distance learning, and a plan for how distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services in the
classroom.

)  ■ .

Meeting Program Outcomes
• The Contractor must pretest 100% of all enrolled students using a National Reporting

System-approved assessment within 12 hours of enrollment.
• The Contractor must postiest all eligible students after an appropriate number of

instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants for whom
data matching is unavailable as required by the National Reporting System to collect
performance indicator data and rheasufabic skills gains in accordance with National
Reporting System requiremehts. A minimum of a 75% response rate is required.

• The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to assist the State with meeting the performance outcomes set
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by the US Department of Education, OfTice of Career, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains
TBA

For Adult Basic Education 29% 30% TBA

For English as a Second Luanguape ,  29% 30% TBA

♦ Targets may be adjusted due to the C0VID-I9 disruption to instruction. The
Contractor will be required to contribute to any revised state performance targets as
negotiated.
* *To be based on State negotiations with OCTAE in the spring of2022.

Reporting

• The Contractor is required to use the data system provided by the NH Bureau of Adult
Education to collect data for federal reporting in accordance with the NH Data and
Assessment Policy.

•  A designated representative from the Contractor must be trained to use the data system.
All data must be entered on a bi-weekly basis.

• The Contractor must analyze its pro^am data on a quarterly basis, as well as provide an
annual self-assessment summary, to inform program decisions and set goals for
improvement. •uciror^ K

•  The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, forall participants over the age of 18. The Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students who
fail to provide a social security number will be indicated in the data system in order to
assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation

.  arid Opportunity Act employment measures.

Corrections Specific Requirements . , u i
• The Contractor will give priority to individuals who are likely to leave the correctional

institution with five (5) years of participation in the program.
.  Participants who remain incarcerated after exit are exclude,from the primary indicators of

performance.

• The Contractor must report on the relative rate for recidivism for the criminal offenders
served.

Event of Default . n •
• Any one or more of the following acts or omissions of the Contractor shall constitute an

event of default hereunder ("Event of Default"): failure to perform the Services
satisfactorily or on schedule (to include failure to provide; failure to submit any report
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required hereunder; and/or failure to perfomn any other covenant, term or condition of
this Agreement. Upon the occurrence of any Event of Default, the new Hampshire
Department of Education may take any one, or more, or ail, of the following actions: give
the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remedied,
terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice specifying the Event of Default and
suspending all payments to be made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor
has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or treat the Agreement as breached and pursue any of
its remedies at law of In equity, or both.
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EXHIBIT C

IVffiTHOO OF PAYMENT

Estimated Budget

This contract is tlindcd with Federal Funds from the US Department of Education made available
under the Workforce Innovation and Opportunity Act (WlOA) of 2014, Title II for the purpose
of the delivery of adult education and literacy services and State General Funds under Adult
Education.

The following table includes an estimated budget:

Estimated Bud&et Proiect 1: AEL FY21 FV22 . Fy23 Total

Salaries $249,692.07 $257,182.83 $264,898.31 $771,773.21

Benefits $30,933.38 $31,861.38 $32,817.22 $95,61 1.98

Professional Services $8,648.40 $8,907.85 $9,175.09 $26,731.34

Purchase Property Services $11,034.94 $11,365.99 $11,706.97 $34,107.90

Other Purchased Property Service . $11,145.52 $11,479.89 $11,824.29 $34,449.69

Supplies $14,977.74 $15,427.07 $15,889.88 $46,294.70

Property $20,382.18 $20,993.65 $21,623.45 $62,999.28

Other Objects $230.39 $237.30 $244.42 $712.11

Indirect Costs $34,704.46 $35,745.60 $36,817.96 $107,268.02

Total $381,749.08 $393,201.56 $404,997.59 $1,179,948.23

1. Annual funding amounts disbursed through this contract agreement shall be determined
based on actual WlOA federal awards for the delivery of adult education and literacy
services and state funds received for the program year covered under this agreement, which
may be less or more than estimated but may not exceed in the aggregate the total maximum
amount authorized via this contract agreement.

2. The DOE reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. The Contractor must have written authorization from the DOE prior to using contract
funds to purchase any property or equipment with a cost in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inventory of property and equipment either
purchased or leased with funds made available through this contract.

4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the event further information is needed to evaluate program
effectiveness as deemed reasonable and necessary by the DOE and/or the State of New
Hampshire.
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5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or costs expended on individuals
who were erroneously determined to be eligible for WlOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.

6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Contract will not exceed 51,179,948.23 without written modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for this contract is 65% State Funds from the account titled 4039
Adult Education Match Funds and 35% Federal Funds from the account
titled 4037 Adult Education Federaf Funds, as follows;

Account Numbers: 06-56-56-562010-40390000-601
06-56-56-5620.10-40370000-072

Acct Class Name FY21. FY22 FY23 Total

4039 601 Adult Education State Match $248,136.90 $255,581.01 $263,248.44 $766,966.35

4037 72 Adult Education Federal Funds '$133,612.18 ■  $137,620.54 $141,749.16 $412,981.88

TOTALS $381,749.08 $393^201.55 $404,997.60 $1,179,948.23

The Contractor is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Total

Local Match $95,437.27 $98,300.39 $101,249.40 $294,987.06

Method of Payment;

The Contractor shall be paid on a monthly basis through the NH Department of Education's
Grants Management System.

1. Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract period. Reimbursement for
expenses incurred after June 30, 2023 shall not be accepted for payment.

2. A final payment request shall be submitted no later than forty-five (45) days after the
contract ends. Failure to submit the invoice by this date could result in non-payment.

3. The Contractor shall maintain sufficient documentation on file in their offices to support
invoices, and make such documentation available for review by authorized NH DOE, .Bureau
of Adult Education and/or its auditors.

4. The Contractor shall adhere to all cash management policies and procedures stipulated in the
body of this agreement, and all other applicable WlOA federal, State, and the DOE cash
management regulations and policies, including monthly accrual reporting.
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EXHIBIT D
i

Contractor Obligotlons

Contracts in excess of the simplified ocquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Clairhs
and Statements) applies to the contractor's actions pertaining to ttiis controct.

The Contractor, certifies and affirms the truthfulness and occuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions ot 31 U.S.C. § 3801 et seq.. apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in
whole or in port by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of material used or to
be used, or quantity or quality work performed or to be performed, or makes any false statement
or representation of a material fact in any statement, certificate, or report, the Contractor and
any company that the Contractor represents may be subject to prosecution under the provision
oMS use §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.)

The Contractor is required to comply with all applicable standards, orders or requirements issued
under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40
CFR Part 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violating Facilities. Violations shali.be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962). State agencies
and agencies of a political subdivision of a stole that are using appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level ot competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid waste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materials identified in the EPAguidelines.
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Exhibit E

Federal Debcrment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance
of its Sub-Contractors, present or future, by stating that any person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

r. Is not currently under suspension, debarment. voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment'rendered against the firm
by a court of competent jurisdiction in any matter involving fraud or official misconduct
within the post three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section
a.l. above, the Controctor or its Sub-Contractor shall be declared ineligible to enter into
Contract or participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as
listed in Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit
a written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter intoContract.

d. The Controctor shall provide immediate written notice to the DOE if, at any time,
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certification has become erroneous by reason of changedcircumstances.
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Exhibit F

Anti'Lobbylng

The Contractor agrees to comply with the provisioris Section 319
Government wide Guidonce for New Restrictions on Lobbying, and 31 llS.G 1352. and further
agrees to hove the Contractor's representative, execute the followingCertincation.
The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge
and belief, that:

a No tederal appropriated tunds have been paid or shall be paid, by or on beholf of the
undersigned to ony person for influencing or attempting to rntluence any otticer ar
emolwee o ony State or Federal Agency, a Member ot Congress, on officer or employeeTcZress ̂r ̂ n employee of a member of Congress in connection with 'he owor^ng
of any Federal contract, the making of any federal grant, the making of any tederal loonme entering^r^lo ony cooperative agreement, and the extension, continuation, renewal
amendment, or modificolion of any Federal contract grant, loon, or cooperotive
agreemehf.

b  It any funds other than federally appropriated funds have been paid or shall be paid to
.  any person tor influencing or attempting to influence on officer or emptovee of any

Federal Agency, o Member of Congress, and officer or employee of Congress or on
employee ot a Member of Congress In connection with this Federal controct, grant loan
or cooperative agreement, the undersigned shall complete ond submit the Disr: oswe of
^^ibb^nr Acrivities" form in. accordance with its instructions(htlnV/www.whitehnuse.Qov/omb/arants/sflHin-pdf).

c  This certification is a material representation of tact upan which reliance was placed when
" mis urnSi^ was made or entered into. SOb^nission of this certincarion is a prerequisite

for makina and entering Into this transaction imposed by Section 1352. T^le 31 and U.S.
Code Any person who toils to rile the required certiflcotion shall be sub|ect to a civil
penalty of not less than $10,000 and not more than $100,000 tor eoch suchtoilure.

d The Contractor also agrees: by signing this contract that it shall require Itial the language2 mis certiricotfon be included 'in subcontracts with all Sub-Contractor(s) and ower- «r
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shell certify and disclose accordingly.

e The DOE shall keep the firm's certification on file as part of ''s °hgin<^ contract The
rnntractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-Conlmcl^^ nl?, Certmcotion shall be retained for three, |3| years fdlowing completion
and acceptance of any given project.
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ExhibH G

Righh to Inventions Made Undec o Contract, Copy Rights and

Confidentiality Rights to Inventions Mode Under o Contract or Agreement
Contracts or agreements for the performonce of experimental, developmental, or research work
shall provide for the rights of the Federal Government and the recipient in any resulting
invention in occordance with 37 CFR port 40i. "Rights to Inventions
Organizations and Small Business Firms Under Government Grants, Contracts end Cooperative
Agreements," and any implemeriting regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE The Contractor is required to disclose inventions promptly to the contracting officer (withiri
2 months) after the inventor discloses it in writing to contractor personnel responsible for po ent
matters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C.F.R. § 401.

A°wmien^'^^^^ oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such information was
provided before or after the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or
.odding to information about matters and data related to this agreement, which ore
confidential to the DOE opd its partners, must remain the exclusive property of the DOE.

Confidential information means all dota and information related to the
of the DOE, including but not limited to all school and student data contained in NH Title XV,
Education, Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue
and cost information, the source code for computer software and hardware Products owned
in port or in whole by the DOE, financial information, partner information(inciuding he iden^y
of DOE partners). Contractor and supplier informotion, (including the identity of DOE
Contractors and suppliers), and any iriformation that has been marked "confidential or
"proprietary", or with the like designation. During the term of this contract the Contractor agrees
to obide by such rules as may be adopted from time to time by the DOE to maintain the secunty
of all confidential information. The Contractor further agrees that it will always regard and
oreserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information
nor will it give, disclose, provide access to, or otherwise make available any confidential
information to any person not employed or contracted by the DOE or subcontrocted with the
Contractor.

Ownership of Intellectual Property . . „ . , nnc
The DOE shall retain ownership of oil source doto and other intellectual property OOE
provided to the Contractor in order to complete the services of this ogreernent As well the DOE
will retain copyright ownership for any and all materials, patents and intellectual property
produced, including, but not limited to, brochures, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than
use for the terms under the contract without prior written approval from the DOE.
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EXHIBIT H

STATEMENT of ACCEPTANCE of Special Provisions

The organization will comply with the provisions of the US Code of Federal
Regulations 34 CFR 364 and the following US Circular, if applicable: Office of
Management and Budget (OBM) Circular A-110 "Uniform Administrative Non
profit Organizations."

Superintendent of Schools or
Chief Officer of Agency:

Local Director of Project:

Date Signed:

lyy

Sig re

Stgnaure
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EXHIBIT I

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation
WORKFORCE INVESTMENT ACT, TITLE II - ADULT EDUCATION AND FAMILY

LITERACY

This attestation outlines the steps that Second Start will ensure be taken should the Adult
Education application be funded.

The purpose of this requirement is to assist the United States Department of Education in
implementing its mission to ensure equal access to education and to promote educational
excellence.

If funded, the following steps will be taken to ensure equitable access to and equitable
participation in the project or activity to be conducted with federal adult education assistance by
addressing the access needs of students, teachers, and other program beneficiaries in order to
overcome barriers to equitable participation, including barriers based on gender, race, color,
national origin, disability and age.

The Act highlights six types of barriers that can impede equitable access or participation:
gender, race, national origin, color, disability, or age.. Based on local circumstances, determine
whether these or other barriers may prevent students, teachers, etc., from such access or
participation in the federally-funded project or activity. Please describe the steps to be taken to
comply with,the GEPA requirements.

The Second Start AEL grant will provided classes and support to students with identified barriers
to their educational progress. This Includes the barriers of gender, race, national origin, color,
.disability and age.

PfdjectDifectpr: (Na /^. P
Signature of Project Director: 5^/ Date: ̂
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EXHIBIT J

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title 1 or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

This statement is provided in accordance with Section 502 of the Workforce Innovation and
Opportunities Act of 2014.
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State of New Hampshire
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Certificate of Authority

I, Nat Morse, Clerk/Secretary of Second Start do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Board of Directors of Second Start on May
4, 2020. The vole is in accordance with the law of New Hampshire and the by-laws of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Education and Literacy.
This resolution shall remain in effect until specifically revoked.

Second Start's'Bbard of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

V

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Matt Nadeau, President

James Snodgrass, Executive Director

Tom Painchaud, Vice President

Nat Morse, Secretary

Ashley Kinville, Treasurer

IN WITNESS WHHtEOF, I have hereunto set my hand as the Clerk/Secret^ of the Corporation this 4'*' day of May, 2020.

(Coiporate Seal if any)
CleHc/Secretary

(If the corporatioD has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COLTNTY OF . . _ -

On ^ 20 , before the undersigned officer personally appeared the person
identified in the foregoing certificate, know to me (or satisfactorily proven) to be the Clcrk/Sccrclary of the corporalion
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

Notary Public/Justice of the Peace
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Mission Statement

Our mission is to help people become more productive workers, family members and community
citizens. We provide supportive, affordable and effective educational programs, including: adult
basic education, job training and career counseling, education and training for at-risk youth and
child care services.
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MASON • Rich

CertifieJ PvhHtAttottntanu

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Secood Start

Coacord, New Hampshire

We have audited the 8CCon^)anying financial statements of Sewod Start (a nonprofit organization)^
which comprise the statements of financial position as of June 30, 2019 and 2018, and the related
statements of activities, fiinctional expenses, and cash flows for Ae years Aen ended, and the related
notes to the financial staiments.

Managemenl's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of Acsc financial stetemeots m
accordance wi A accounting principles generally accepted in Ae United States ofAmerica; this mcludes
Ae design, implementation, and maintenance of mtemal control relevant to Ac preparation and
presentation of financial sAtemrats that are free from matcrial .misstatmcnt, whcAcr due to fraud or
error.

Aiiditor^s Responsibility
Our rtsponsibiliV is to express an opinion on these fmancial statements based on our audits. We
conducted our audhs in nccordancc vriA auditing standards igencially accepted m the United States of
America. Those standards require that we plan and perfonn the audits to obtain reasonable assurance.
about whcAer the fuiancial statements arc free fium material misstatemcnL

An audit involves performing procedures to obtain audit evidence about Ae amounts and disclosures
in the fipwnrial statements. The procedures selected depend on Ae auditor's judgment, irrcluding the
assessment of the risks of material misstotcmcnt of Ae financial statements, vAcAer due to fraud or
error. In making those risk assessments, the auditOT considers interhal control relevant to Ae entity's
preparation and feir prcscntatioo ofAc fmancial statements m order to design audit pnxxdurcs that are
aK>ropriatc in the dreumstances, but not for the purpose ofexpressing an opinion on the eOectiveoess
of Ae entity's internal control AccorAngly, wc express no such opinion. An audit also Includes
evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence wc have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements referred to above prcseht fairly, in all material respects, Ac
financial position of Second Start as of June 30. 2019 and 2018, and the changes m its net assets and
its cash flows for the years then ended in accordance wiA accounting principles generally accepted in
Ae United SAtcs of America.

N i 1 l-'i M Ir W '•.I VA U. K I'V It.' 1 « AIV S L A T B ■.



Report on Supplementary Information
Chir audit was conducted for the purpose of forming an oplnion on the financial statements as a whole.
The schedules of support and. revenues, expenses and changes in net assets on pages 17 and 18 are
present^ for puiposcs of additional analysis ue not a required part of the Gnanci^ statements.
Such infonhation is the responsibility of management and was derived from and relates directly to the
underlying accounting and other recordsiused.to prepare the financial.statements. The information has'
been, subjected to the auditing procedures applied in the audit of the fLnancial statements and certain
addition^ procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the Qnancial statements or to the flnanci^ statements
themselves, and other additional procedures in accordance with auditing standards generally accqjted
in the United States of America. In our opinion, the information is fairly stated in all material respects
in relation to the financial statements as a whole.

Very truly yours,

MASON + RICH PROFESSIONAL ASSOCrATlON

Certified Public Accountants

Septernber 16,2019



SECOND START

STATEMENTS OF FfNANCIAL POSmON

JUNE 30, 2019 AND 2018

ASSETS

CURRENTASSETS

Cash and Cash Equivalents
Accounts Receivable

Grants Receivable

Unconditional Promiw to Give

Prepaid Expenses

TmoI Curreni Asse/s

PROPERtT AND EQUIRMj^
Property and Equipment
Less Accumulated Depreciation
Na Property and Equipment

TOTAL ASSETS

2019 2018

S  4I9;052 s 237,398

49,637 54.800

113,563 198,950

20,000 •23,000

l2Jt86 43.563

614.538 557.711

3,291,348 3,236.950

(1.676.433) (1.601.727)

1.614.915 1.635.223

$  . 2.229.453 $ 2,192.934

UABILITIES AND NET ASSETS

CURRENTUABIUTIES

Accounts Pay^ic
Accruecl Expenses

D^erred Revenue

TOTAL UABIUTIES

58,236 S

188,814

33.545 _

280.595

24,362

171.164

8J10

203.836

NETASSETS

Net Assets Without Dooor Restrictions

Net Assets >\'itb Donor Restrictions

TOTAL NETASSETS

TOTAL UABIUTTESAND NETASSETS

1,907,814

"41.044

i.948.858

1,937,598

1,989.098

5  2,229.453 S 2,192,934

The Aceompanying Rotes are' an Integral Pan qf These Financial Statenena
• Page 3-



SECOND START

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30, 2019 AND 2018

CHAt^GESIN NETASSETS WITHOUT DONOR RESTRICTIONS
SUPPORT AND REVENUE

GrBntS;from Govammcntal Agencies
Private Fees

Fees trom Oovernmcotal Agencies
MisccUancous Income

Contributions

United Wsy-

Intcrcsi Income

Total Support and Revauie

NETASSETS RELEASED FROM RESTRICTIONS

Salisfaction^f Program .Reactions
Expiration of Time Rotri^ons
Tot^ Niei Assets Released From Restrictions

TOTAL SUPPORT, REVENUE AND OTHER NETASSETS
WITHOUT DONOR RESTRICTIONS

FUNCnONAL EXPENSES AND LOSSES

Functional Expenses

Program Services
Management and Gweral
Total Functional Expenses

Other. Expenses
Loss on Disposal of Properiy^^ Cqiripoieni

TOTAL functional EXPENSES AND LOSSES

DECREASE IN NET ASSETS WITHOUT DONOR RESTRJCtlONS

CHANGES IN NETASSETS WITH DONOR R^TRICTIONS
Donor Restricted Support arid Reveiue
Net Assets Release from Relictions

INCREASE (DECREASE) INNET ASSETS WITH DONOR
DONOR RESTRICTIONS

DECREASE IN TOTAL NET ASSETS

NETA^ETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

2019 2018

S  1.146,636 $  1,076,256:
922,240 915,953

919,901. 861,902

44.S68 25,021

16,912 '8,376

12,034 12,159
122 ■ 39

3.062,713 2.899.706

29,956 20,000

23.000 30.000

52.956 50.000

3.115.669 2.949}706

2,745.743 2;666,379
397.596 372.812

3.143J39 3,039.191

2.114

, 3;I45.453 3.039.191

(29,784) (W,485)

42,500 51,560
(52,956) (50,000)

(10,456) 1,500

(40,240) (87,985)

1.989.098 2.077.083

$  l.94g.858 S 1.989.098

The Accompanying'Soles are, an ImegralPon ofThese F'mandol S/atemena
Page't-



SECOND START

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE-YEAR ENDED JUNE 30, 2019

Progrtun Management
Services and General Fundrdlsine

' Advertising Expense %  4,774 S  330 %

Conference and Meeting EiqKnscs 30,171

Depreciation Expense 85,262 381202 •

Dues and Subscriptions 8,192 6,160 "

Employee Benefits 206:931 25,723 ♦

Information Technology 14,508 6,487 •

Instru^onaJ. Materials 6,74i T

' ' .Insurance.Expehse 36,463 3,14'3
Miscellaneous Expense 9,624 184 •

Occupant Expense 82,803 27,131 ♦

V
:0£fice Expense 8,558 4,182 •

Payroll Taxes. 137,913 18,296

Professional Fees 128,789 15,385 T

Salaries and Wages i,829,'843 249,569

t Staff Devcloprndii' 8,112 •

J
Stipends and Discounts 8,767 '• •

Supplies Expense 108,531 2,602 •

Travel Expense
Total Funcdonat Expensa

29,761 202 •

1
i:

$ 2.745,743 .$ 397.596 $

Total

S  5,104

30.171

123,4W

,  14J52

232,654
20,995

6,741

39,606

9,808

109,934

.12,7^
r56.209
144.174

2,079.412

8,112

.8;767

111,133

29.963

$3.143J39

Tht Accompanying Notes are an Intepat Par! ̂fThese Financial ̂ lemeriu
■•PogeS--



SECOND START

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2018

Program Mandgemeni
5erv/cej- and General Fundraising Total

Advertising Expense S  8,203 J  25 $ 'i' 8,228
Conference and Meeting Expenses 22,030 • - 22,030

Depreciation Expense 82,852 38,090 120,942
Dues and Subscriptions 12,484 5,162 J..T 17,646
Employee Benefits 195.781 23.289 - 219.070

Infonnalion Technology 15.636 7,632 '• 23,268

Ins^ctional .Materials 16,021 • 16,021

Insurance Expwe ,33,607 2,913 36,520

Interest Expense >■; 459 - 459
Legal Fees • 5,000 5;oOo
Miscellaneous Expense 11.680 2,107 •  >• • 13,787
Occupancy 90,010 29,789 - 119,799
Office Expense 8,448 3,167 11,615
^tiyrpU Tfficcs 128,426 15,105 • 143,531
Professidhal Fees 152,928 14,958 V 167,866
'Salaries and Wages l.748;48] 221,633 ..... 1,970,114
Staff Development 5,297 172 - 5,469

.'Stipends and DiscounU 12.877 - - 12,877
Supplies Expense 92,963 . 3,268 • 96,231
Travel Expense 28.655 . 43 28,698

Tottd Fune^nal Ejqtmsa $ 2,666,379 $  372.812 S . - $3,039,191

The Accompanying Uptes are an Integral Pan o/pKse Financial Statements
' Pa]^ 6.-



SECOND START

STATEMENTS OF CASH FLOWS

FOR YEARS ENDED JUNE 30,2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING A CTTVITIES

DeacaM in Nd Asscu

Adjustments to RccoqcUc Change in Net Assds to Net
Cash.E*rovidcd by (Used in) Operating Activities:

(40.240) $ (87,985)

Depreciation Expense 123,464 120.942

Loss on Disposal of Property 2,114 -

(increase) Decrease in Operating Assets:
Accounts Rccetvable 5,162 19,809

Grmts Reravable 85,388 (76,347)
UnconditJonal.Promises tbiGivc 3,000 7,000

Prepaid Expenses 31,277 (15487).

Increase (E>6crease) in Operating Liabilities:
Accounts Payable 33,874 (29,147)

Accrued Expenses 17;650 17408

Deferred Revenue 25.235 (6.045)

Total Adjustments 327.164 37.833

Net Cash Provided by (Used in) Operating A 'ctrvities • 286.924 , (50.152)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of Property and Equipment (105.270) (31.101)

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of Long'Term i42^

NET INCREASE (DECREASE) IN CASH

Cash and Cash EquhaUntt, Btginnlng q/* Ytar-

CosA ond Cash Equhalena, End of Year

181.654

237.398

(123,592)

360,990

Supfddnentql IHselosurt ofCashFlo-w InformaBon
Cash Paid During the Year For -

Interest.

Tha Accdmpaiiying Ndta art an fntepol Part o/tke^ Financial Stattoiantt
-Page 7 -



SECOND START
NOtES TO THE FIHANCIAL STATEMENTS

A I NATURE OF.ACnVTTTES
'X

Second Start (the ̂ 'Organization") is a private nonprofit edurod'on corporation which has been in
existence since 1970. Second Stajt is committed to improving the economic and educational wellbeing

^  of New. Hampshire residents. Its goat is to help people become more productive workers, family
members, and community citizens. Within; these opportunities, the Organization ofTers a variety of
programs, each serving p^cipants .io ways that meet their needs:

The programs available at Second Start are as foilo^:

Special Education - The Special Education Program. w» established.'in 1979 wd accounts for the
,  proceedsofaneducation.prpgram.thatservescodedspccialneedsstudcnts.ages 14-21 from local school

districts in the gfuter Concord tupa.
I

Trimsilional Employraem Training Program (TET) - The TET Program was established iri I9S4 and
accounts for proceeds and expenses used to provide a vocationally oriented program designed to
develop personal and social responsibility, workforceireadlness, and provide experiential training and
•couisework.for adolescents;

Aiteraative High Scbooi -The Alternative High School Program was established in 1976'and accounts
for the proceeds and expenses of an alternative .academic program for adolescents previously
unsuccesshil in public high school programs. Students are notcoded for special education services.

1  ' Student Assistance Program (SAP) - The Student Assistance Program is a drug education, prevention,
and early identification program desired for public,school students. The Student Assistance Program
was started in 1984 and accounts for the procecds and expenses associated with the student assistance

\  services for the local scbooi districts.as well as programs for the Second Start Alternative Hi^ School
and special education students.

1  Adult Basic Education (ABE) - The Adult Basic Education Program was established in 1971 and
i  accounts for the pnxeeds and expenses for providing remedial academic programs for adiilts from the

most basic leveb through preparation for the High ̂ ool Equivalency Exam (HiSET) as well as
1  English as a second language classes. The program also includes academic and vocational counseling
j  for students. The program includes fees and expenses for iKOviding HiSET Testing services and

administering staff development for ABE^L t^hers statewide.

Adult Learner Services (ALS) - The Adult L«mer Services Program, formerly the Adult Tutorial
Program, was established in 1983. and accounts for proceeds and expenses used to help adults increase
theirreading and math skills, through theald of volunteer tutors. This program also includes services to

I  forcign-spc^ing'and refugee students to increase their English skills.
i

Day Care Program - The Day Care Program was established in 1973 and accounts for^proceeds and
V  expenses to caie for children (ages 6 wireks to 12 yeara) of the general community while dieir
I  parents are in classes, training programs, or working during the day. This program also includes services

to protective custody referrals from the New Hampshire Department of Health and Human Services.

fCon/i/iueJ OH/textpagej

^  -PogeS.



SECOND START

NOTES TO THE FINANCIAL STATEMENTS

Wdcorriing Concord - The Welcoming Concord program was established In 2015 and accounts for
proceeds and expenses used to increase social inclusion and integration of iitimigrants and refugees in
targeted New Hampshire commimiUes.

B I SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

This summary of significant laccounUhg policies of the Organization is presented to assist in
understanding these financial statements. The fumcial statements and notes are the.'representations of
the Organization's management who is responsible for their integrity and objectivity. These accounting
policies confirm to generally accepted accounting principles (GAAP) in the United Slates of America

•  and have been consistently allied in the preparation of flic financial statements.

Basis of Accouniutg
The Organization uses the accrual basis of accounting in its financial statements. Under this basis,
revenue is recognized when earned rather than when payment is received, and expenses and purchases
pfassclsaLre recognized the obligation is incurr^ rather than when the cash isdisbuiscd.

,  Use of Estimates
The preparation of financial statements and related disclosures in conformity with accounting principles
generally accepted in the United States.requires management to make estimates and assumptions that
laffect certain.amounts reported in the firiaihcial stetcmcnts and accompanying notes. Actual results
experienced by the Organization may differ fftm management's estimates.

Cash and.Cash Equivalents
., For ptiiposes of the statement of c^h flows, cashincludcs cash on hand, funds on deposit with fmanciaJ

' instiUitipns, Md investments witfi original maturities of three months or less.
4

Accoiints Receivable
]  Accounts receivable consists of private fees due from the d^care program and rcvenue from school
i  districts for various programs. Accounts receivable arc stated at tiie amount management expects to

collect from outstanding balances. Manageih^t considers wicounts to be delinquent based on the date
of unpaid invoices. Past due receivables arc written ofT'at management's discretion using the direct

I  write off ractiiod; this is not considered a.departurc from accounting principles gehcrally accepted in
J  the Unijlcd States because of the effects' of the direct write off method ap^ximatc thoa of the

allowance method. All accounts are considered to be collcctibie. ̂ e Organization docs not. accrue
interest on past due accounts receivable.

C.rants Receivable.
j  Grants receivable arc amounts due for reimbursement from various grant agencies. No allowance is
1  .recorded because all amounts are expected to be fully reimbursed by the federal and stale governments.
'  Interest is not allowed and is not accrued on any^past due gi^ts receivable balances

(Continued on next pogt)
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SECOND START

NOTES TO THE FINANCIAL STATEN4ENTS

l/ncondUloned Pledges Receivable
Unconditional promises to give are stated at the amount management expects to collect from

1  outstanding trances. Managem^t evaluates the coU^tability of customer, accounts by ̂considering
factors such as historical experience, the age of the promise to give, and current ecpnomic conditions
that may affect a customer's ability to pay. Past due promises to give arc written off at management's

.. discretion using, the direct write off method; this is not considered a departure from accounting
principles generally accepted in the United States because .the effects of the direct write off method
aj^oximatc those of the allowance method. The Organization does not charge Interest on p^ due
.promises to give;

J

Property and EquipmenS '
ThevOrganization's property and equipment policy is to capitaiize individual purchases, renewals and
betterments in exce^ of Sr,000^ Mamteoance, repairs and.minor renewals are charged to expense as
incurred. Periodically, nianagcment evaluates property and e<pipm«t for impairment when events or
changes in circumstances indicate that the Carryiag amount of su^ assets may not be recoverable.
When items ofproperty and equipment are sold or retircd,-the related cost and accumulated deprecialion-

'* are nmoved from the accounts.and any. gain ortoss is included in the statement ofincome. These items
arc dcprTOiated using the straight-line method over their estimated useful lives as follows:

j  Tumiturc and Equipment 5 .years
^  Leasehold Improven^ts 5-30 years

Building 40 years

NetAssets

The Organization reports Its net assets as required by Financial Accpuhting Standanls.Board (FASB)
Accounting Standards Update (ASU) Not-for-Prc^t J t̂tties (Topic 958): I^entation of

1  Financial Statements of Not-fv-Profit Entities. Under ASU 2016-14, the Organization is required to
J  report information reg^ing its financi^. ppsition.and'activities accounting to the following classes:

net assets without donor restrictions and net assets with donor restricUpris. Descrij^ons of the net asset
;  .categories.included,in the Organizatioh's financial statements are as follo^:

^  Net assets without donor restrictions include revenues and expenses and contributions which
are not subj^ to any donor imposed restrioions. Unrestricted net assets can be desi^iated by

;  die Board of Directors for special projects and expenditures.
J

Net assets with donor restrictions include contributions for which lime restrictions or donor-

1  imposed restrictions.have not yet been mct.^ When a restriction expires, net assets with donor
I  restrictions are reclassified to net assets without donor restrictions and reported in the statement

of activities as net assets released from restriction. Net assets with donor restrictions also

I  inciude gifts ̂ ich require, by dphpr restriction, that the co^us be invested in perpetuity and
>  only die ihcotne or portipn ̂ erefore (excluding gmns restricted by state statute) be made
-  available for program operations in accordance with donor restrictions.

(Conlmued on next page)
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NOTES TO THE FINANCIAL STATEMENTS

Contributions and Promises to Give

' ^ . Contributions received are recorded as net assets with donor restrictions or net assets without donor

restrictions depending on the existence or nature ofany donor restrictions. Contributions are recogoized
when the donor makes an unconditional pron^ to give to the Organization. Coptributions-tlMt are

V  restrictedby the donor are reported as'lncreases in net assets without donor restrictions if the restriction
expires 'in the fiscal year in which the contributions ̂  recognized. All other donor<restricted
contributions are reported as increases with net assets with donor restrictions dqicnding on the nature
of the restrictions. When a restriction expires, net assets with donor restrictions are rMlassiHed to net

'  assets without donor restrictions.

Funcliohal AUocatidn of Expenses
■' The costs of providirig the Organiaation's program and other activities.have been summarized on the

functional baris in the statoncntof functional expenses. Accordingly, certain coMs have been allocated
among the programs and supporting services benefited. Salaries and related bcpenses are allocated to
the various program ud suppoil^^ service ba^ on actual or estimated time eniployees spend on

'  rach functipd. The remalning'expenses are specifically allocated'whenever practical, and depreciation
is allocated, based on space utiluation. General administrative expenses are allocated to eachiprogram
based on the direct expenses incurred for each program or estimated usage based on time spwt on each

I  function pfthe staff.
Donated Materiats and Service

i  Contributed goods and sendees are reported at their ;&ir valiie if such goods or services create or
.  oibance hon-finahclal assets^ or would have been purchased if not provided by contribution, and for'
'  servica which are provided.by individuals possessing specialized skills. A number of volunteers have

made contributions of their time and talent, or contributed' goods to develop the Organization's
prbgrams.'However, these services do not meet .the criteria for recogaltion as contributed services and,
^therefore, ore not reflected in die financial statments. . .

•1 Contributed fnoperty and cquipadeDt is recorded at fair value at the date ofdonation, [f donors stipulate
j  'bow long the a^ets.must be ased,.the.contributions.are recorded .as restricted support In the absence

of such stipulation, contributions of property and equipment are recorded as unrestricted support. The^  Organization received no contributed propexty for the years ended June 30,2019 and.^2018.
i  Advertising

The OrgahiziBtion conducts bbh^direct response adveriisihg. Th^ costs arc expensed as incurred.
'  Advertising costs was S5,I04 and $8,228 for the year ended June 30,2019 s^d 2018, respectively.

Income Taxes
Management evaluates its tax position in accpixlancc with PASB Accounting Standards CodificatioD

L  (ASC) Accounting for Uncertain Tax Positions, which prescribcis a recognition threshold and
^  measurement attribute for financia! ^tonent recognition and measurement of a tax position taken.or

expected to be taken in a tu return and also provides guidance on various related matters sudi as de-
I  recognition, intere^ penalties and di^osures required The Organization's poli^ is to recognize
j  interest and penalties related to unrecognized tax benefits as tax expense.

(Centlmitdon next pag^
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SECOND START

NOTES TO THE FINANCIAL STATEMENTS

C I CHANGE IN ACCOUNTING PRINCIPLE

On August 18, 2016 FASB issued ASU Not-for-Profit Entities (Topic 958): Presentation of
Financial Stat^ents o/Nol-for-Profii ̂ r/7ics. The Organization has adjusted the presentation of its
financial statements accordingly, applying the changes retrospectively to the coraparadve period
presented. The newstandards change the following aspects of the Org^aation's (inancial statemdits:

•  The temporarily restricted and permanently restricted net asset classes have been combined
into a single net asset class callMl net assets with donor restrictions.

• ■ The unrestricted net asset class Has been ftnamednet assets -without donor restrictions.

•  The financial statements include a new disclosure about liquidity and availability of financial
assets (NoteX).

The chdtges have the following eftixl on net assets at June 30,2018:

As OrighuUy After Adoption
Net Asset Class Presented of ASU 2016-14

Unrestricted Net.Assets $ 1,937,598- S

Temporarily Restricted Net Assets 51,500 -

Net Assets Without Donor Restrictions - 1,937,598

Net Assets With Donor Restrictions - 51.500

Total Net Assets $1,989,098 $ 1.989.098

Di| PROPERTY AND EQUIPMENT

Property and equipment consists of the followlng at June 30:

2019 .  2018

Building iand Improvements $ 1,663,349 S 1,623,459

Leasehold Improvements 964,675 948,353

Land. 210,000 210,000

Furniture and Equipment 453.324 455.1.38

Total Property aird Equipment 3,291348 3.236,950

Less Accumulated Depreciation fl .676.4331 fl.60l.7271

Net Property and Equipment S 1.635.223

Depreciation expense was $123,464.and $120,942 for the years ended June 30, 2019.and 2018,
respcctivdy.

(Contumtd en nextpogt)
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NOltS TO THE FINANCIAL STATEMENTS

E | LINE OF CREDIT

The Oi^anizatton nuiotains a revolving line of credit agreement with a Jocal bank, which provides that
it may borrow iqi to $600,000 at June 30,2019 and 20J8. The interest rate formuJa is based at 0.50%
over the WMl Street Journal prime i^e, which was 6.00% and 5.00% at June 30, 2DI9 and 2018,
respectively. The agreanent is rallateralized by all business assets of the Organization. The
Organization had no outstar^ng balance as of June 30,2019 and 2018.

F i CORPORATE pRGANIZATlOr^

Ti)e Corpbradon is a voluntary or^ization under Chaplcr'292 ofthe New Hampshire Revisdd^Statutes
^  Annotate ai^ therefore has no capital stock.

G I NET ASSETS

The total net-assets with donor restrlctiotis for the year ended June,30,2019 consisted of United Way
*  funding for2020 in the ̂ ount of $20,000 and other private grants of$21,044. Additionally, there were
J  $61,010 of Board Designated Funds aside for capital and other'repairs and maintenance projects'at

June 30,2019.

\
i  The total net assets with dot^ restrictions for the year c^ed June 30,2018 consisted of United Way
^  fimding for 2019 In the amount of $23,000 and otfaer.|nivate grants of$28,SIX). Additionally, there were

$85,888 of Board Designated Funds set aside for capital and other repairs and maintenance projects at
I  June 30,2018.

\  ■

j  H I LEASE: agreements

The Organization has entered into a long-term lease agreement for property located at 450 North State
Street whereby (he Organlzatian has use of the building in return for its upkeep and maihtenahce. The

I  improvements .were capitalized with a five to thirty-year dqireciablc life. Depreciation expense was
■I $9,823 and $9,165 for years ended Jiuic 30,2019 and 2018, respectively.

I I INCOME TAXES

The Organization is exempt from federal income tax under Section501(a)of the Internal Revenue Code
as on oiganization described in Section 501 (c)(3). The Organisation has iQso l^n classified as an entity
that is not a private foundation within the.meaaing of Section 509(a) and qualifies for deductible
contributions.

(Continued on next page)
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NOTES TO THE FINANCIAL STATEMENTS

For Ae years ended June 30, 2019 wd 20IS, management has evaluated tax position in accordance
with FASB ASC 740-10 and does not believe they have taken uncertain tax positions, therefore, a
liability for income taxes associated with uncertain t^ positions has not been recognized. Additionally,
the Organization did not recognize Interest or penalties resulting from tax liabilities associated with
recognizing uncertain tax.positions for the years ended June 30,2019.and.2018.

The Organintion is a non-profit organization, as a result it files a federal Form 990, Return of
Organization Exempt/romjncome Tax, and a New.Hampshire Annual. Report In the normal course of
business, the Organization is subjea to examination by taxing authorities. With limited exceptions^ the
Org^izalion is no longer subject to federal or State of New Hampshire c^^inatipns fortheir federal ;
FonTi-990 or New Hampshire Annual Report for the years before 20J5.

J | RETIREMENT PLAN

Ilie Oiganimtion maintains a retirement plan under the Intm^ Revenue Code Section 403(b). for its
iecnployees through a thiid party. Eli^ble participaots over twraty-one years of age and working more
than 1,000 hours per year may.elect to make a vbluntary pro-tax salary dcfeiTaJ each year, not to exceed
the maximum allowed by law. The Organization may conttibute to the employee's retirqnent fund at
the Board's.discretion. There were ho contributions paid by ithe Organization for the years ended June
30,2019 and 2018.

K I UQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

ITie Organization's financial assets available witfun one year from the statement of financial position
date'for general operating expenses are as follows:

Cash and Cash Equivalents $ 419,052

Accounts.Receivable 49;637

Grants Receivable 113,563

Unconditional Promises to Give 20,000

^paid Expenses , 12.286

Financial assct^ at year end 614;538'

Less those unavailablcTor general expenditures within,

one year due to:

Donor-imposed restrictions (41,044)

Board designated fiinch (61.0101

Financial assets available to meet cash needs for general

expenditures within one year i ^\7dRA

(Contunud on litxi page)
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SECOND STAET
NOTES TO THE FfNANCIAL STATEMENTS

The Oi^anlzation has financial assets on hand equal (o approximately 2 months of cpcrating expenses,
which totaled apprb^matcly $3^145,450 for the year cnd^ June 30, 2019. At times, the Board of
Directors may desigriate a portion, of. any' operating surplus to its liquidity reserve^ for future
expenditures. At June 30,2019, there was $61,010 of Board I^i^ated Funds set'aside.for capital and
other repairs and maintenance projects. A significant portion of die Organization's funding is. derived
from cost reimbursement grants hum federal and state agencies, therefore, the Organization believes
its liquid financial assets are sufficient to fund unanticipated liquidity heeds that may arise.
Additionally, the Organization a line of credit which ajlows for borrowings up to $600,000.

L I COMMITMENTS AND CONtlNGENClES

Energy Efficiency Initiative
In fiscal ycar 2010, the Organization ̂ an an initiative to improve the energy dSciency of both 450
North Suite Street and the 17 ̂ ght Street Riding .in Concord^ Ncw::Hampshirc. The initiative
includes energy imprpycmdits, including insulation, new windows, new daycare ccilings.'ventiiation
arid lighting, boiler Feplacement, conversion to electronic thermostats, and appliance replac^ebt at ah
estimated total cost of $681,265.

Financial support for th'e energy efficieiicy ihitiatiye included a Community Developihent Finance
Authority (CDFA) grant of $343,000; Additional funding was obtained from a Communi^
Development Block Grant (CDBG).in thc'^ount ofr$313,265 through the City of Concord, New
Hampshire and $15,000 in cash donations. These.grants.were completed in 2011. Both grants are
restricted to the Organization's energy efficiency initiative. Addltioh^ly, in the event;the Organization
ceases to use the buildings in provi^ng services to low to moderate income populations, both grants
will require repayment ofa portion of the,proceeds. This contingency continues t^ugh,2020 and 2030
for the CDFA and CDBG grants, resixxtiycly.

Grant Compliance
The Oiganization received funds under various grants. Under .the terms of. the grante the Organization
is required to use the funds within a certain period and for pu^s« specified by governing laws and
regulations. If expenditures were found not to have been made incpmpliancc with laws and regulations,
the Organii^on might be r^ired to r^ay-the f^ds.

Contingencies
In fiscal year 2016, the County of Merrimack awarded the O^anization a CBDG giMt in the amount'
of,$360;000 to be used for building improvements at tiie Garrison facility. The improvements include
roof replacement, exterior fa^de mortar repairs, exterior painting, solar j^els, and additional
insulation at its 17 Kni^t Street, Concord, New Ilatnpisliire facility. Ttic grant requires that at least:
77% qfthc persons served by the project be low and moderate income. In the event ofdcfault^ the grant
may rcquirc repaymcnt'of.the funds already distributed. -This.contingency continues through the year
2036.

(Continued on ti&i page)
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NOTES TO THE FINANCIAL STATEMENTS

M I CONCENTRATIONS OF RISK

The.Organlzation maiDtalns cash balances at a local financial institution that,iat times, may exceed the
Federal Dqwsit Insurance Corporation (FDIC) secui^ limit of $250,000. At June 30,2019 and 2018,
the Organization had uninsured balances of SI 91,607 and $40,481, rcspecUvely.

NI RECLASSIFICATIONS

Certain amounts in the 2018 financid statements have been reclassificd to conform'to the 2019

presentation. These reclassificatiois had no effect on the reported results of previously reported net
assets.

Q I SUBSEQUENT EVENTS

Management'bas evaluated subsequqtt events through September 16,2019> the date vdiich the financial
statements were available to be issued, wd has not evaluated subsequent events c^er that date. The
O;^anization did not'identify any subsequent events that woiild require disclosure in the financial
statements.
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SECOND START
SdlEDUl^ OF SUPPORT AND REVENUES, EXPENSES AND CHANGES IN NCT ASSETS

FCHl THE YEAR ENDm JUNE 30. 2019

SUP^RTAND REVENUES
OnrJa bum Ooveconenttl Ageroef
Privstt Pm

Fen rreco Covemmental A{etictet
MiKtUaneoui Ihcome

Uftited Way.
GnnlS'PTiTile

Contributions
Interest InconK
T«ial Suppcn vtti Rinmiia

EXPENSES

Program StrAm

Iftstmccioo tad Student Activities
Staff Det^pmeot and Profnsienal Fees
0^ Pratram Costs
Occupattcjr
Direct Depreclatioa
Fetu/ JVcyaw Jervteo'

Sttt^rtStrrkgx
CemraJ Administrative

Loss on Disposal of Equipment
Totd Sofipon Strvlea

Tola! Expdiies
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2M72
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32.100

7.910

7.153

13.06$

SpeHtd

I65J22

I65J22

249,04$

4.340

19,069

1.07$
7.786

28UIS

T^T

Rroerom

237.673

688

238J61

10$,102

1,307

12.787
4.037

2.596

126.529

AiUmoR^

.HWtSdtopl

m.Vi
67

618

290.630

177,270

3.601
12.541

8.073

7jl6
153.753

Studcm

Att<stmet

i  198040

I815J7

22.743

12.500

5;232

430.672

382.497
2.934

9.926

291

395.65$

AduU Bask

Edueadea

318

682.465

355.956

151.496

31,073

20,859
. 21.036

600.420

AduU

Ltamtr

8 617.721 S 112.314

45,07*

10,061

.9j9l

50

112.364

82,620

461

11.769
3,023

4.403

102an

fVekomiag
Coaeord

10^90

10,000

17,942

3.480

867.

22J89-

Davcttre

S 218,361
922,240

2.178

130

850,890

17.428

97.429
34,727

40.961

1,041.435

Total

81,146,636

922J40
919.901

4*.858

.32,034

22.500
16.912

122

2U90 - 1.141909 3.IQ5.213

2,174.812
181,574

225,229

78.795
85.263

2.745,743

2.U4

44,716 20,444 24.540 56.752 86.27X 13.696 3.334 147,841 397396

2,114 44.716 20.444 .24340 .56.752 86373 13.696 3J34 147.84! 399.710
17.179 333.031 -  146.973 178393 452.407 686.691 115.978 25.623 1.189376 3.145.453

15,021, (167,709) 9U8I 112337 (31,735) (4321) (3.614) (S3») (46367) (40340)
1.280.506 r69S.0it3 99.237 686.031 f35.l4#V .  65379; f7i34n 30390 629.662 1.989.098

81J75 5TT 8 f8S2 72n 8  190 625 8 791375 8 f67S8tl i .(U21 lJZti621 8  74 9^7 8 5«1?9< 81-948858
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SECdtfD START
SCHEDULE OF SUPPORT AND REVENUES, EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED nJNE 30,2018

.J

SUPPORTAND REVENUES
Cnftts from CovenimenlaJ Aceoci^
Private Peei

Fw &em Govenunentel Asenciei
United Way
Miscellaneoui Income

Grub-Private
'Coniributions

tnteren Incoine
Tetttl Svppan m^Revtatta
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Pngram Sentea
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Other Program Coib
Stan' Devctopment and Professkmal Feei
Oceupaney Expom
D^tftditton E^^eme
r««/ Prcgnm Si^ea

Sufptrt SerHees
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Tom/ Support Senica
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239,4« 164,530

v.-

)•:

246,019

4584
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160.626

10,802

■'400

51525
15,871
9.939

2".736

7576
39

1,000 r

20.000
8,500.

239.402 164530 256.691. 391.100 600.775 109.373 28.500

16511
6.551
5.000

230,866
18,635
3.713
9526
7,558

82,907
13,474

900
4.422
2.618

128,734
20,152
3584
9532
7J)69

335,491
7.700
1,705

180
282

299,330
SI.446

163,606
25578
20.473'^

85.927
i 9,510

539
4.191
4.163

•18.371
4.411
1,632

28062 269.991 104.321 168.47! 365558 560533 104.430'

14.318'

14518

24.414

-4.102
.

41.089 15.436 -23.718 .  51.871

51.871
;ll.47D

81 470
• 41.089 - 15.436 23.718

38.062 311.017 119.757 191259 418.229 '641 703 118.748 28.516

{1653^
l.m.843

51 280 niit

(71,685)

(623533)

5 f695 0t«t

44.773'

. 54.464

5  99 747

64,432

621506

S 686.038

■  ,(20,129)

(15.719)

S (35 848)

(40,928)

106.507

S  65579

(5575)

(61.973)

5 niiAX\

.(!«)

30 306

i  3029O

Dirtaat

S 220,707'
915,9S3

766
4,614

S47J62,
9S.US
20.S12
33,743

- 40.590
13)41.0»2

139,731

(33.710)

66S.3n

Total

$1,076,2^
915,953
161,902

35,159
25.031
20,000
16,576

39
1.142.110 2551.206

2.065.499
230.764
200,891

86.372
82.853

2.666J79

372,112
139.738 372.812

1.180.830 3.0».19l

(I7.P8S)

2.077,083

51 989 098
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(603) 54W810 Fax; 228;8396
. gnfnth@Qcaliw'cQm

Attorney
Meitftt, Mert^.. and.Modton
60L^ke:^r^<
Buriingtoh, VT,05401
,(802)658-7830.

Attpfhey;'
ta^il & Brodich, PA
.45 Centre Str^t
Concord. NH 0^1
(603)228^^60
cbrdvw(gtert»rDQ.cbfn

. .Membersfnce 2012

Member sirwe 20i4-

Member sihceioio

Member 8ince»2017

DMston blrectof
State d NH - Offiw of Profesaibnal Ucensure & Certification
CKyii^on of Technical Prdfeeslorid
121.Soiirth,Fruit Street, Suite 201
Cbricord.'NH 03301
(6()3) 271^2532
lo^ihoemakettaomaiLcom
iosebh.shoBmaker@dblc:nh.QQv Member sirice 20

£xecu^ bliectGr
OvercdmersSupport Service
;90.Airp6rt Road, Room;25
■P:0. 80x 2941
Concord. NH 03302-
(6p3)71^W4
senoaloQUQu^ahQo.fr
ckldtJQu.08shh@qmail.eofh

.Guidahoe
Concord High*8ch(^
170 Warren Street
Cohcdrt, NH'03301
(603)225-0800
epeafodv@saua:oh3^
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Member aince 2019.

Hember since 2020



Marianne Helen Philbrick

EXPERTENt.li;

AduU Education director, Second Start E^ucQtioii» Cxineurd, NH

2018-2020

• Main r'c^nsibiJities ineludc,PTOgrj7r,Admmjsi.^.Ui>^^ WIQA.RcprcsMiatibn, Chief HiShT

Rxamihcr

Adult Education Codrdinntor. ScbooJ-to^ai^er Courdinator • Bedford High ̂ hodJ. Bedford, NH
2010-2016

•  isitablishcd and dirtcled the Bcdfora Schrwl Di^ael AduU High School Diploma Ptograni aiid tKo Bedfcffy
Disliict Commiaiity Eiuicbjncni'I'lrxfgr^.

•  CillflboraEcd with disliki and high wlinol lecNJofslup lo dcvclop .Wjt Educiiiiun polii^-.
»  rinoiied for Adult School Diplcanu and,CniniTiujiitj'Eju'iclupHit oour^c oftcrin^s nud cvune

enrrtimcnr. Prdnwieiiprugnati^ hirod and supc^i^ AduJc Educaiiun slalT.
■  Preparej und mar.agcd Arhilf Btl'-icaUon grant oiid hiidgci.
•  .Maintainorl NH .DCC .-^duitBducatinn Orants Aliiruigancnt S>T:tcna ami KRS Uata Rcpoff/ng Svsiot.'
• Oscmaimgcment of. Adult HighSchpoi ljipion:asmdcttfpop^dqa. Advfjod .?n,idcals. planned cnuiac of

ftiuly and monitored prugrcss, ooliahomted wilh nicuh>', ndiiiinisrrators, counnsiura, parents in ujsure

studenlbuproM.
• DiTOKcd die Bedfurd liigfi Schohl-tn-Csmi^Progriim. Binlt and inaioUiried li business onntaci network.

faciJilaled cipponujifficis toi canwcxplomipii, aiid proided.career and post-secondary ininsitrons
coiinschng.

• Mftnaged the Bcdrbrd High Si'kotil Keal World I.earning cumciiliim,.a,M'hoIcci>nmiurity effort to engage
KtudcT.ts itiexpcrimtiul Jcsmingiiwiviuejieluiijdto dcinocTac>', servire, tar«fs, and culture.

• Managed cnrallracTtt ajKi advised stiidcntsdp^ f.iiryIloii;al ttie Manchcsio- School oC.lc;^Jd®%
•  Tcachar for lDi6ra.shij5 class and ScniOr'Projcct class.

Health Education fencher - SouhcEan High S«hd<H. Amhefst, NII, 2007 -2011. MaochcslcrWwtO
lligh vSchuol, M^liester, NR,2004 • 2006, Miles River MiddleHjchobi, 1 rarnilton, MA, 1998 - 2OO0
• Designed a ̂ 11 bused curnculLm to advnhce student undcrsTAnc^'ngof core ooncqKs i.n health educotion.

• aud, use. of health promoting bchaviotis. I>c>-c|h>pd a "Self and Socicry!' alternauvc health cduortion-'life
sicilH claiJ to support a: risk snrfcin^. Teaching practti» incofpocalec diffcrentia^ in-pruciiuo, roopcntivc
and pcojixt based,Ictiauig hltaicgice,,and CK.^ntuil question bused -unit plaojimg:



Health Promotion Advisor Jli - New HampBihire DepartinciU of Ucaltb aud Huiokn Scryjos.
Concord, NH,2WM
• Worked ill cuhjunction wjih scLool 4drami«tn«ora, disorict stpcriniendentu, cnmmimity sdwol l>Danl?, wid

NH •rnh^eo Pjifvepiivn ar^ Control and Cenim for DLsct?c(?qn1roJ,Epidemioloj{Uta, ® devdupiiad
impleoicail ihc 2004 \>mh,Tobaccu S»m-cy .tor students ia lOC 'S'cvt- Hiinpijhjre middle and high schools.

Research Consaltnut •Masiiantiicket Pequot Communit:)- Bealtb Center, Lod>*ord, CT, 1994
•  Dcslr.ned suid conduclcd a study of the hlrihontuckct Pcqurx i^umnjuaitynnd provided iribd JcadcTship

with □ ccmmanit^' uientflJ bmlth isscssroc.it ood ivcuduhendanons for mtiitol beulih carc sersices.

Research /kssistant • Rlrode lelaod Department of Health. Providence, RT, t993
•  .Aasiticd ihc Dirccior of Hcaiili-PolicY imd Syatrms TJ^velOpittcnl in public ticalrh pnijpam dcvctopiBeiU,

.Customer Rdatiims Kepiesenrallxx - Harvard Couununlly Henltb Plan of NcVt England.
Providence. Rl, 1991 - 1992

• Oriculcd mcanhcrxhiptn HDIP'4;jTiBJ)i.pcd hcaftl>,«itedalivCT>-sys;rm, fwcipreied benefit cootjacts,
dctcrmliicd suliiuuns 10 tnc:Til«rs' codcefiis. and IdciuiTiod tiends in coiwimcr isxaoL

FinandaJ Coordinatur, IntakeCtMrdmator-.Brcli.lsraelETMpiriii,Boston, MA, 1988- 19!W
•  .Administered clinical prograros ar.d;COllttbcinitBd with j^iior staffmd f^alt}* fn dcieaamiing paricnr oue.

Responsible tbi .snfi'payroll, pcivotr hiliing, atuilysis of paticnt.voliin>c find clinical tctivity daU. Mcnagcd
the Financial/\«iaimcc Krp£rinoud.Gtc\3cdicaid Prior.;\uil^:r8iinn:pTCcces. deiignedpolicies lo
pusilivcly mtliicnce Psychiatiy's accounts leceivablc and bad debt,

EDUCAilON

Vale UoKeriity School of \U*didne. New'Ijavcii, CT
Depamncnt of Fp:il«rniolc^ and PiibJic Heailh
Master of Public HmJUi, lbi97
Conccatfttripii in Hcahh Policy,.Resources, and Ailmiittstration

Unh'orsJty ofNew Jinmpshirv, Durbani,,NH
Bachclnr of Science, Health .Adriini.'rtmtion ami PlunriiiB, 1 Wt7

REFERENCES

Furnuthcd upon request



Linnea Chrusciclsiu

Epl.CATiqN:
BacSclorof Alt;

CdJlcsc nf Saiitf.RcBsdict, Si. Joseph, MM, Chiik of 2015
Major: P^c SroHkt \^>ru)r;¥7tni:h-S!itdiexiAhroa<fl/z ('cnnas. F/ancn GPA: J.57/fl.O

Synicusc UnivcT^Tiy. Synicuse. ̂ T Aupj^r.^rKW - M«y 20JO

EX?b.Rll£>lClC:

Stoaad Siiri l*tv^ram Caaniinatii/^ AJu/i Li^wr Services April 201 Q-Pft^eai
•  RecniiC, iniin. hssces, mttch, aiid 5uppori voliiuiecr Ui:or& nod »iudciits
« Moonge prvjjniRi otioidancc, a5«»xiiKrii4» a>id othei- iufohciritiuh in LACES datt'>A5,o
•  Provide iiucoduciwy.lirtbrndchtzxiioii Mtd mining, iiV nteiJHkb of rctidin^ writmc, l£Sl^inath
•  Ppinrnfconractfo:iI].prugmmrcl«itcdinqumM8nda)rrcfUpartiripar.b
•  Prcpan: ihd circuUk ui^tUy neivilstiej proinotmp PJ> oppOiUJ)itie$ fu^ voUnim latorn

L'S-BriLdl C«jnect .Wa«flf.«>0/6prra/^ October 2015- ScpicrnbcTablS
•  Plan and nirpfcrncn: Rra^iLiau siudeol vwit-
'■ Marui^ day-to-day a:td ̂ mI ufjavRih aUctin ami luundaroperetiivis iiK-li«!ing.QuiclLBookj and Salcit'ocxe
•  Crcuic and rnsnass wot'hloads foe cum^ mlcms wdrlriris fnt ̂  orgaoivaitun ;aid p'rvvide recdback.
• MiUOLain operational bud;^t iirul build /^pOifE lii Eriizilisti partner and &ranlOr$ .
• ^Kiin'.h, nppiy for, and rcpc^ on jjiraitrs'
> OcclxSlTfiie lo^p^tica foraJJ orjani7aihSiut1 evetiE'uad mesdngii
• AtsiR Director urpTujpnnts vhh any heeds oftbcCooercjoMuudd r&llowship P.-'p^iarn '
• pvri:scc tllor^ajbi'^liornii acMUTic:

OS-Brani Connect, Penver, CO Panuba,'RoixiOnia, Arnapi Rntril CowtA'naw Fcbhiillv 2015- September 2018
• .• 'Diifctcd, supported and M a ̂ {roup of US^fcllows » RrezU U> icudi Cn^Ush to Qiazilian'hlgh schwl Rudcnli
«. Utilized (wweic Hangout, Fncebouh and other socl^ it^n platforms lu eospi^c w.'itit fsilow^and Bihziliait sttidents

Pjrparcd weekly ̂ ssignmenLtartJ Ifaiiimg sessipiis for tcilnwa and evsluared Student proeroaaBd panici^iun
II^lcG loyp^ttcal dciiiU Roeessoiy to.truvel abroad inefodine pictpnts^ vi$4)>','iu]il insurance
Coordiiuiled wih ijnizilifDvdiiEcmrt.oo all loy5»ticnJ points and dij'-th-dflv opcjmiui-.s'
Hitjngod siialenis Ibroush non tndlrioual Icssfm pLinnio^ garhci, luid song lync presenialioDS

Sprtng lnstttutefor|ntetTDlluintll.«aniiaj; OuMntunity ESL leucMrr Septeanbcr^OiS- Mitv2017
■  Volunteered inc]anin>om aniJ nr-asusJcodtn teach my owu class Etuntng March 2016
• Facilitated Hnglisb ini^vlioa ta classroom setting
• Created Icasnh plan? and aclmUcs for studcnrs
•  PariLdputedinTnpnthlypiofessJojjuldo-elopmcntmccti'ngi^eirouglllbcorsimzahca
•  Bx'alui^dsaidcnci progress pud iinpiecuenicdlesdn);

African.C(>mnUDUyCcstiT/*rp;g»zm Are»'.ti»/d Sc^ehrfocr 2015- NOVWJI^ 2015
■  InnriiekdCumiDctciul FoodSaictj- and Sciyice Trainiiij;: pio^n forimmfgrinis and rcfugDcsinl D^-crlJnivftr»ity
« Assisted Pct^Ttmi Cdoiidiaitov in claaxnxirn piepunilioo
•  Analyz^eollecieddata to dcmoitstrctcprogramsvicces^waodaieaa oflmpro»»-ciitcjit

Colorado Vcta-inary Medical As'soculidn, Denver, C() Pmgm/fl Cwn/incwr OtldbcrlliU r/anc2.dl5
• Orchcsontcd Ifigfracil anuDgsancnls for ccmtmuing cducaciixt'piogninte orOncHealth SIM tnc and i>1bw tvcuts
•  .Vtaotgeil ihcTcsurtiiifohpwccss.for aUOliiSpnogruTnsanrtwas 'ihc point ufcOTtoct tofoU p«inielptittcoujmur.iKiti(jn
•  (••Xir^oteO imimol voluntccm for acupuncture piu£ra;n including maTkecing,eommuiiicatii}u, and nrganJz/ition
■ Maiataiflcd cotopany'i website backofliee ami pivWdcdied)mcBl.<upf>nrt for ecihtrseparlk.'ipants.
:• Qcvolppcd ccaui piojeci plans and tiinclino tpf cduti&tiua prugraois. .
• OvCTsaw selection, design, and purehising of program apparel and mcrtihai^iac
• Managed confcrcmjK V^islics inciading cominunicition and purcluniny of cxhilHtor scrvrice?
•' Nctworkcd wHth vcmrijiaiy kidustry profeuipnals and prrHthunl OIIS pfognuns ai nadonal conforencn
• Cxeulsd pramdtional aitd itutdieiiog mati^l for conti}iu:ng'Cdi:catioj).pru^iinu '



C«mmouit>' <;ras9i<oot$ Soluitoiisi. St, Clwnl^ MN D zh£ F-m-TJiisii Dirvctof (fnfent) J»iuaT\' ?.0J3 - May 20J J
• Assiilcd t?w Rxccutjv»Dir«lyf advoLuiity; for immi^ant and rcf.igcc iisucs
•  li«tubU»:ic(la nccwnrk fif.i<»[l»bo/aUOu b«<wcco Lhc.rcftjgcc-' irni-nij^raat COdUJIutiily, aotJ h'jnjUB-'cmplnjrTncnc 3cr/ices
•  .C«/mpiJed and analyzed dm in ozdei 16 wiilc a succcssfiil worUi $4.5,000
•  Gxpaudcd Knd diA'c;opod .scrvkcs for rcfugnr.'immi{{rantx and their cn.help ihfcj adjust lo ihc cjoittmuniiy

ifnlT*rt>VnyofCrcikui-l>iiJntt,'I>iiiuthOfiV./«.'nrfl- iluy2U12-.August 2012
• Managed ite annuul Hfg Red BfK>ks,K3lfho<>ti1:c\'«.-toijin4j over 20,0l>0 books for Erca;chflrtren
• AKsiRtcd/CSidecits ifl tWustcrirlkTDfSjrt after a major flood ia June 2012
• Wqrl^ v.'JC'ri}k v-ol'juUe<? tl<UEbasc to'ZTOitc arid assign pO^iituus during events
•  Ci^TCOOtxtlnated the laigesi fuodraiscr of.thc campaign sebtou iocliiding ublaihifig spnn,>orsliips

rtCHNKLM. EXPERIENCE

■  LACHS database, QuickbuoJts, Sajesfoixc, Wnrdprcs?^ MailChimp, Ihmojbox, Suipc, CoustOdt Cooluit,
YourNfcmJxRhip, Ycd Graph Editor, Frqicct UlvTt, Rcdboti^, cButlde

OT]^'R experience A.\D AC nVmES
•  \^iunwer Tjpop CoukicMinascr
• M>ii)"teer«;<I ut IL\rTC6loTtild and Dumb Ffjctid League Jallen foitcr parent
•  BSL ajyl yS Cil'tttiaship test tutor at.Htnda Acioj^S-'lhO: World- Si. Cloud, MN
•  t ju^ipjages- beghlDcr Spasnah, Krcnch and PcMHigiirs*:

■  Icc hnckcV: yoga, TiavelingiKiJuai!, siding, ulamate-trifboe', C<a»kiBg



Zanna C. Blaney

EXPERIENCE

Second Start, Concord NH- Adu/t Diploma Director
Sepcemlw.'Z015'i>i«:Spr:l

f;yoicin3tin.g an aduirfid. diploma prcgrwti for iKeCnhcord SchMl
•Districr. Rijllfllng etnolimcnt, cedruiciTi|^f(!ach1j\p staff and tccuriiiK
.rewurtcs'for scvecal claues MaTClJifi In ftibruary.

Bedford High School, Bedford, NJJ — 06(tn 0/Student
Services

;apE--;u;y3pi'3

'After nw.yxars as a School Connselor) was pcunjoCixJ to De^n where 1
managed a staff of cICA-u ludlviduaivand a scpdeat body of 1,500. My '
fJuilCJ Jjicluvk-dcoiirdmatjiig standardized '.csling, schL-duling, Prpgiaiu
o£ Sludles, staff evaluarions, COuiucUjij; currlmlum/school-wide
pnograrrimlng, so& Aoti cuoidinatlon, NC'VXQearltitiliousc, mc.

Tlie Center for College Planning at NHHEAF, Concord, NH
Senior Colfcgc Counsc/or
zocxi-zdoa

S«ppt>rl*d»tiu3cnts, familiesand^triJOoU fpublk feindependent, K-13)
across NH in regard tofo^cgccoutl^fe•lm!»aIid ,fmandal aid educatluiL

iNfTIATIVES

BA-S-EiC<ijnp! .Co-/otfndcdo
icecfc-lb>ig iVnimerprogram '
fvr risin^ fratiwion in Ucdfvnt

Student Crips (X'dniincted
.muftipJe (rips around (he

cpuntr^^/^nt ijrtl'fia; for
/iiu;ia/d(y to utrjinqXame

DCtYK Injthutve Devuloped a

program w-irft DHH.S to Eiene^f
•be needs CfCOStgc- bound

SttuiKUti in foMrcqre

''"'^ain,Kdi«".oiJC offour (etim
racmlH'OAyho rrpre-iented BffS

ivhtn r^gn i2f.d^ t / .Sf hoi>l of

Erce//e,'Jt:c"ioi3

Colby-Savyyer Colle^, New London, NH — Axst Director of
Admissions

3O.-|.?01>4

Traveled c£tea'dve?y for lecrulLuiwit in t>Ie'w Hampshlrft, Cupu CimI and
Ohia. GiUaboralM will) slalf and faculty nn'Viiriuuspru}eL'Ls and.events
SlicJ) us allitfcic iccruitanent, open boiRaai, and ovemighr. visits.

EDUCATION

PlymoiJLth State University, Plyinoutli, NH —AL Ed. in School
Counseling
CiMdus'.cd

InternjbjpkalKRESaLBcadfoid, .%tcrrijUAChVaD«yhXiddleSdtivil K.liHS'

Colby-Satwycr College, Ne\yLdhdon,-NTf — Bochelor of
Science in Psy'choto^, rninor in Child DevelopmenL

■OiaOuattfJ r.(«y 2:00

Internship at Kcar^uirge Regional i^ilgh -Scbool

CAREER HIGHLIGHTS'

Grant fedplflil Awm-daJ thiee
itflUfirrvnt gnu.i(s furneu'
prbtrrainmtog tffaii

Coaching. BHS Vgrri^/tipihe
and icunu;

NominatedASC4 Schoaf
Cuttmefor pf the Y^ar 3

Presenter f-bWetfefhwrd
iVulibnaJforumJTt', NV .

Presenter MAN NaiUmal

eowfcrvnto, OrJu.']£to,"Fl'.



VIGDISJ.DUNN

EXPERIENCE:

Sccond.S*art ConxrdK-.H
5TJDENT ADVISOR-COJNSELCR MMIiWKcfil
Prcrvide Individual cot'nsallng ̂  refeitals tor Adult Educalion Programs (GED'HISHT. Eiglish as'Second languEgc and Cdllagd Transifidn). Serve
as a sludonl rosojrcti ht employrnent «Td higher edi'catldn fjlantiing, stjdy end wmmumty services. Faciliialfi oiluntaicns, administer
placement and pre-HiSET ®^s and condict Iniakd Injerv'^s; Certified HiSET admrJstraior/cxamlra.'. Launched end co-taught start up College
T rensilon Progrw and adrrinistfifed all fcllmvHip j^orts aid conaporid.ig pa?®'*'»'0'i<''CRveicped curriculurp. ,rr^ric3tlng'plar.s and ̂ laKe process^
Data entry and mall ilenariw ot Adiill EducaCioi database (LACESy

NH PbpL Of Edocation' Buraau of Adutt Educallon 2/20O°-Ti'2"lb
'ASULT cdLl£GE TRANSIT10K$;AC"T1 FACIurAlCR

1.'20C1-S'2C<H
'STAFFIN3 COORDIKATOR, CUT CP SITE STAR=lh6
Coatfneted ax oyersaY/.card'date pool fdrHd'rne-besed empio/rfent program: ̂Perloin^ xndidate hterviesvs and as^esmisnis.. RevieK<ed
resijmes. conduded maitteling and oiitfeecH "md.mairitancd poslU'/e r3te<ioi5Ni» with referring agexlos aiw caridldMss. DevelopKl assessment
israis tr.d ccndudod sife YSits. Development of systfifTB and ciats entry.

COORCINATOR, PROJECTS V.'HH INDUSTRY PRCGRV.I 7.iSW.iy2051
Coordinated and nrnxed Bmpipymert skills training and p'sament p^ram for students viilih dsablhlas. Provided individual prdompioyhwt
o^brallon and bkltts training: Marketed program and etuddnta for epproprlate job pl^cemenL £eryed bs part of transition team for studenh: etiit in
sdwnl. Provided and o^'ersaw both cnslla and offsite enplpymeni subport. Prepare- montWy updates and ptesentatlons.

COOHDINATOfblNSTRLCTOR. FROJECT ENTRY PPCGRAM 8'19W.7n9»
Tauflhi basic,academfo skills and pre-employmenl aid ivork mali-tflYskils Ic 15 studenfs In preparation for the GEDexzm andgalriful emp'oyment"
placement. Coordinated all/ccrurtnioil and hfoke achvities' (Yiaiketsd and sarv'ed as-dornniuiiity llaisch of services to area agshc'es, biisincssss
and sctxwfo. Coordinated iii.njantorshlp placemeni and xdwitas, Prowded indl'/idual and ̂ rupcounseling oh.em_cro)-mer1t baniare. Parfomiad
case rranagemenf diifias to include rroiitoilr^ of acddemic performanoe

I^HampsMrB Job TrtMrni Courtcfl. Jabs for MH Graduaire Proaram
YOUrkSFeCIALIST &?fi97-6ftSe8.
Osslgnod and irrpiemafted echooFli>*ori< tiariilion program at Lason'a High School. Taught omploymch: akllls aid'survivi to 23 students with
emfloymant barters. PrdvidBd ocunselng ord: fellow up for stjreits v/ho have gradual or.dm'pped out of scftcol. Responsible to-job^
develuprr^nt ctkI rhaiketing of program to area airtpioyers and placemeni of itJderiU. Parfomied case management: rwnllcfing ot graces.
atteiKlaioe.employTncm status and class progress. . . .

g«nlt>9|fp0lmHQspitii SiinspeaUH
C.ASF.UANA.GER snsgr-a^igs?
Fadlilalad groups, educaeon^. tecluiee arid scljVifias aten aduftm-paflenl eubstancoebuse fredinemfacllly. Dayafcped tmalment pJa:a, piowldod
.ndiYAjal couriscling and faciiitefed family groups. Coiductcd Intake psyrfhscda and preparod rppuii Cocrtinated aleroare planning arid
obmpleted (fischargo summaries.

.gekboma fiogpitat , oovii fiH
PRIMLY THERAPIST - 4.'t»|.yi597-
FaciliatBd ̂ ps and paticnl adUcaibh on aubstenoe abuse at ari li-patienl trwlmeht faclTty for l»lii adolas^ts aid adula. Davelopad and*" "
ihonitoned treatrr»i planfi, piTc;^ed v^eeWy i:t oouns^irig, occrdinated dixhargc okJ aftercafa planning. FaclKaled fahlfy.fiesslpns Kd case
confcroiica inealings and coorrfnated ovoralt case jnanagsment duties to indudaVsurefioe fa-rlew and updates.

EDUCATION: NdKhsastan University, 3DSton,,f.1A. B S. Psychology; minor Soctaicsy



FORM NUMBER R-37.(vttralon i:yi1f2019)

HS^SS Thbipeeiaent^BU ofitst&achnknts shall become pd)l»ea^subraaaoot»Goven»rsnd
Becutive Cwmcfl for sppro^. Any mfomaboa that is private, confidotiel or proprictny must
be cteirtyidcntifled to the agency and uteed to 10 writiim poor to rigning the contract

AGREEMENT
The State ofNew Ibmpiture and the Cooliactor hereby tnotiMdly agree as follows*

general PROVlSlbNS
L PENTTFICA-nON.

l.I StateAgeseyNaae
Department of Edncation, Bweeu of AAdI Edocatioa

IJ Coottactoir Name

Southern New Hampshife Servicca; Inc.
(MancJtcista)

liS CoDtraeior Phone

(603)66S4010

1.6 Acootmt Number

SeeEkhtbitC

1.2 State Agency Address
21 South Fndt teeet, Suite 20
CDOcortLHHOS301
1.4 CootraceetAddrm

40 Pine Street

Mmdiester» NH 03103

1.7 Completion Date

iaM30,2023

]J Price limitation

SS72^6JS

1.0 CootiactingOfReerftr State Ageney
* B«at>ett

1.10 State Agency TekpbooeHanba
(603)271-6701

1.1| Contractor Slgnitwe

/
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2. SERVICES TO BE PERFORMED. The Stete of New

Hampshire, acting through the agency identified in block 1.1
C'State'O, engages contractor identified in block 1.3
("l^ntr^tbr") to pcrform,.and.the Contractor shall.pcrform, the
work or sale of goods, of both, identified and more particularly
described in the attached J^HIBIT B which is-incorporated
herein by reference ("Services")-

3. EFFECTIVE date/completion OF SERVICES.
3.1 No^thstanding. ̂ y provision of this Agreement to the
'contrary,- and subject to 'the ^prbv^ of the Governor and"
Executive Council of the State ofNew Htuhpshire, if ̂plicable,
this Agreement, and ̂ 1 obligations of thbpartics hereunder, shall
become effective on the- date the Governor and Executive

.  Council approve this-Agreement as .-indicated in'block 1.17,
'unleK no siach approval is requircd, ih which c^ the Agreement
shall bccome'effective pn thc datc.the A^eemcht is signed by
the State Agency as shownHn block 1.13 C-^fP^yc D^e").
3.2 If the Contractor 'commences the Bieryiccs prior to the
Effwtive Date,.all Services performed;by the Contractor prior.tp
the Effective "Date shall be. performed at the sole risfcof the
C^ntractori and in.lhe evratth^ this A^cemeht docs not become
effwtive, the Stote 'Sh^l have no, liabUity to the Contractor,
Including without limitatioh,. any obligation to pay the
•Contractor for any co^s incurred, or Services pckifmcd..
Contractor must:complete>all-Services;.by the.Gomplctibn Date
^specified.in block,1:7.

4. COhromONAL NATU^ OF AGREEMENT.
Notwithstanding any provision of Jhis AgrcemCTt to the
contrary, all obligations :of the State hereunder, including,
without .limitotion, the. continuancc of payments hereunder, are
cbnringcnt upon the availability and-continued appropriatibn/of
fiihds affect;^ by,any-state or fcderal;-legislativc' or-cxecutive,
action that reduces, eliminates of .otherwise modifies the
appropriation or availability of fimding for this Agrccmeht and
-the Srope for-Scrviccs provided in EXHTBIT B,.in;whole or ih
p^. ,In no event shall the State be-,liable, for any payments-
ijcrcunder in excess of ̂ h available ̂ ropriated funds. -In.the
event of a reduction or tcrmin^oh of appropriated, funds, the
:State shall have the-right to wthhbld payment uhtil aich finds
become available, if ever, and shiall have'the right to reduce or

.'terminate the Services under this Agreement immediately.upon

.pving the Contractor notice of such reduction or termination.
The State shall not be required to. transfer.funds ffomiany other
account or, source to the Account identified in block 1:6 iii the
event funds in that Account V.c rediic^ or uhavail^le!

5. CONTRACT PRICE/PRICE LiMITAnON/
?AY1VUJST.
'5.1 The contract price, methodpfpayment,and terms ofpayment
are identified.and more particularly d^ribed ifi.EXHIBITC
which is incorporated hcrcih-by refcrCTce.
5.2.The-payment by the State of the contract price shall be the
only Md the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the.Contractor in the
performance hd-eof, and.shalfbe the only and the complete

compensation to the Contractor for the Services. The,State shall
have no liability to the Contractor other than.the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those,
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c:or any other prpyision pf law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected.circumstances, in no
event shall the tpttd of all payments authorized, or acluaJly .made
hereunder, exc^ the Price Limitatioh set forth in.block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
ANDREGULATIONS/.EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 in cpnncctioh with the pcrforinance of the Scrvicejf; the
Contractor '^l comply with .sl\ ^plicable statutes, laws,
regulations, and orders of federal, st^e, county pf municipal
aulhoritiesr which .impose any obligation of duty iipon" the.
Cdhlfactbr, including, but not limited to, civil rî te'^d equkl.
«nplo>TOent'opppft,unity laws. In additibn, if this.Agrcement'.is
llmded in any pari by monies of.thPUnited States, the Contractor
shall comply with all federal executive ordcrs, rules, regulations.
and'Statutes; and with any rulcSi 'rcgulatibhs,and guidelines as^the-
State .or the United States issue to impjcmeht these."relation's.

'The Contractor shall also comply with all applicable intclicctiiaj
property'laws.
6:'2 During the tCTO thisAgfcemcnt, the-Contractor. shall not
discriminate against employ^ of applicdits for employmciit
becauscof race, colori religion, creed, age; sex, handicap, sexual
orientation, ornational ori^n and will take affinnativc.acUoh to
pfeycrit ̂ chdiscrimination.
6,3. The Gohtractpf agf^;to,pcrmit.the-State ofUnited States
•access to bffhe Cpntractpf's bpoks,'rccords and accounts for

and orders, and the; covenant^'terros and conditions of this
Agreement.

7. PEI^QNNEIL
7.1 The Contractor shall at its owfi'cjqpciise provide all personnel
necessary to perform the Services. 'rae.;Cphtfactor- warrants that
all personnel engaged in^ the Services shall be qualified to
perform the Services, and shall be properly, licen^ and
dthwwsc authorized to do:so under, ail applicable laws.
7^ Unlcss ptherwiise, authorized in writin^ during thcLtermrof
tl^ Agreement, tmd for a, period of six (6) months after the
Completion Date in,block l%7, ,the:C6htractpfshall not hire, arid'
shall not permit any subcontractor of other pefwn, firm -of
corporation with whom it .is engaged in a combined effort to.
pqforin the Services to hire, any person who is a St^e cmpioyee
pf ofBci^, who 'Js materially ̂ involved, in the procurement,
adrriinistratipn or .peifpriiianw pf ;^s A^ecmcnl: .This
•provision shdV survive termin^on of this, Agfecmcht.
7.3 The Contracting Officer Reified in block 1.9, orhis of her"
isuccessor, shall be.thc State!s representative; In the event ofah'y
dispute conceriiing the intc^Jrctation of this AgrccmenC the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.
'8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereuncler ("Event
o'fDcfauit"):
8.1.1 failure to .perform the Services Mtisfaictonly or ,on
schedule;

. 8.1 '.2 failure to submiit any report.re^uircd hercundcr; and/or
8.1.3 failiire'to perform.any other covenant, term or condition,of
.this A^wment.
8.2 Upori ̂ e pwu^ncc of any EvCTt.ofDcfault,.thc Slate may
take any one, or more, oral!, of the follOwing.actiphs:
8.2.1 give the.tontractor a-written notice specifying the Event Of
Default and requiring it to be remedied within, in the absence of
a'greatcr pr lc^er specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is nottimely cured,
terminate this Agrecmcnt,,effcctive two (2) dayspffer giving the,
Contractornoticeof termination;
8.22 give the Contractor a written notice sproifying the Event of
Default'.and. suspending all payments to be made lundcr'this
A^eement. and ordering that the poirion .of the, contract-price'
,which would othewise accrue tp the Contractor during the;
period from the date of web notice .until such time as.the State,
determines that the Contractor!hM cured the Ey^ df Dcfault,
shall never be paid to the Contractor;
8.2.3, pye thelContractora written notice specifying the Event-pf
Default'and set off against any other obligations the State may
pwe tb^e Cpnb^or ̂ y damages the State suffers by reason of
any Event of Default;carid/of
'8.2;4:^ye:the Contractor a written,notice specifying,the Eyciit of
Default; .treat the Agrcemcni as breached,^ terininatc the
Agfecmcnt arid pursue any of itsfemcdies aflaw or in equi^'ipf
toth. .

8.3. No failure by the State to enforce any provisions Hcrcofafler
any Event of Default shall be deemed a waivCTof its nghtis with
regard to that^Evcnt of Ifefault,, or any wbsequeht Eycnt of
Defeult. .No express failure to enforce any tvcrit of;Dcfault ̂ 1
be deemed a waiycnofthc right.of the State to enforce each and
all of thc'prp'visipnsihefepf upon any further or other, Event of
Default on the part of the'Contr^tor.

9. TERMINATION.

?.I Notwithstanding paragraph 8, -the Stale may, at its wle
discretion, terininatc'thc;Agreement for any rcason, iri whole.or
in part, by thirty (30) days written.noticc, to the Coritractor that
the.State is exercising ite pptiph to terminate the A^ccmcnt.
9.2 In the event of ah e^ly tcrrnihatioh of.this Agjwmcnt for
any reason other than the completion of the Services, the
Contractor shall; at :the. Slatels discretion,, deliver to the
Cohtractirig"Officer, not later than fifteen (15) days after the d^c;
of tcrmiharioh, a report ('Tcrinination Report'^ describing in
detail all Services pj^praicd, and the contract price earned, .to
and including the date of terinihatioh.. TTic fpifn, subject matter,
content, and number of copies of the Tcrinihatioh ,Rcp6rt'shaIl
be identical to .thosc of any Final Report dwcribcd in the attach'oi
EXHIBIT B. In addition, ̂  the State's discretion, the.Contractof
shall, within.lS days of,npticcpf early,tcnTiination, dcvclop and

subrhit to the State a Transition Plan for.services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALrrY/
PRESERVATION.

,  ,10.1 As uscd in.this Agreement, the'.word "data";sha!l,mean all
ihfdnnation and things developed or obtained during the
pcrforinancc..of of acquired or developed by reason of, this
-Agrepfricht, including,:but not limited to, all studies, reports,,
'files, formulae, suiycys, maps, charts, sound recordings, video
•recordings, pictorial"reproductions, drawings, analyses, ̂ phic
representations, computer programs, cbmputcf priritduts, notes,
.lcttem, incmbranda, papers, and documents, all whether
finished or unfinish^.
'10.2 Air,data and any property which has been received from
the State or purchased with funds provided for that purppw
under this Agreement, shall be the property of the Slate, and
shairbc retumcd-td the State upon demand or upon tcrminaiion"
of this A^ccmcnt for any reason.
10.3 .Cpnfidenti^ity of data shall be govemcd by NJI. RSA
chapter 91-A or pthcf ewsting jaw. Disclosurc.ofdata requires,
prior written appro^ of the State:

11. CQNTRACTORrS.RELATION TO THE STATE.. In the
pcffdrmarice of this.Agrecmcnt'thc'Contractoris.in'aifrcspccts
an ind^cndcnt contractor, .and is neither, an agent nor an
employee of the State., Ndthcf the^Contfactor nor any of its
officers, ismpipyecs, agcnte or members shall havc.authprity to
bind the:State or.reccivc any bCTcfits, woricOT' compensation of
blhcf.cmolumcnts;provided,by the'StatVtoits employees.

12. ASSIGNMENT/DELEQATION/SUBCONTRACTS.
12.1 The ̂ntfactpr sh^l not assign, or otherwise transfer any

! interest-in this Agreement without the prior writtenrtdtice, which
shall be.provided,to the Statc:at least fifteen (15) days prior to
the assi^ment, and a written consent of the State. For pufpc^
of this paragraph, a. Ch^ge of Control shall constitute
assignment. "ChMge of- 'Cdhtroi" means (a) merger,
consolidation, or a transaction or series.of related transactions,in
•which a third party, together with its ̂ affijiates; becomes the
direct or indirect owner of fifty pcrcenr(5b%j or more of the
voting shares or-similar equity interests, or combrned voting
ppwrpf.the Cphtfaddr, of (b) the sale of all,or substantially all
of the Mscte.df the Cohtf'actof.
12.2 None of the Services "shall ,1^ wbcontracted by Hhe

■ Contractor .without prior written notice and cphwnt of the .State.
Thc.State is.cntitlcd'lo copies of.ail subcontracts and.a^gnraent
agfecments and shall.not.be bound by any provisions contained
in a siilxbntfactpf an.assigj!rhcnt;a^mcnt to which.i^^ not a
party.-

13. INDEMNIFICATION. Unless otherwise exempted by law,
the C.ontraclbr:shall indcmnify and'hold harmless the State, its
officers and, employees, ffbra and .against any and all ciaim^
liabilities and cbste fbr any pefsphal injury or property damages,
patent or copyright Infringement, or bUicr claims asscrted ̂ inst
thc.Stat^ i ts bifficcrs or cmployccs,'which ̂ sc put of (or which,
.may be claimed to arise out of) the acts or omission of the
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'Contractor,, or subcontractors, including but not limited to the
■negligence, reckless or intentional conduct. The State shall riot"
be, liable for any costs, incurred by the Contractor arising under
this pmgr^)h 13. Notwithstahdihg the foregoing, nothing herein
contained shall be dcemfrf to constitute,a waiver of the sovereign
immunity ofthc Slate, which immuhityis hereby r^eiyed to.the
State. This covenant in paragraph 13 sh^l surviyc the-
termination of this, Agreement:

14. INSURANCE.
14.1 The Contractor shali^ at Its sole cxper^c, obtain and
contihuously maintain in force, and shall require ^y
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability iiisurarice agaiinst all'.ciaims
of bodily injury, death of.prope^ damage,jn .amounts of not
less than $1,000,000 per'.cwcurrchce Md $2,000,000 aggregate
or.excess; and
14.1.2 special cause;of loss cdver^c form coycrihg-^l property

.subject to.subparagraph: lO.l.hcrein.rin an.amount noi.less thait
■80% of the whole replacement value of the property.
14.2The'policies de^bed in subpara^^h 14.1 herein shall be
on policy fomw and endor^raents approved Tof 'use in the. State
orNew. Hampshire by the N.H. Department of Insurance, and
-issued'byjnsurers licensed in the State of New Harrip^ire.
.]'4.3 ^e '.Conitractor shall furnish to the Contracting Officer
.idehtifi^ in block 1.9, or his.or.her successor, a ccrtificajtc(s) of
insurance, for ^1 insuf^ce reqiufed iindcf this Agreement.
Contractor shall also fi^sh tp.Uic.Cohtra'cting Officer idmti fied
in block T.9, or his or her successor, certificatc(s) of irisiiratice
for all rencwal(s).ofinsurancc required under this Agreementho
lalCT than ten (10) days prior to the expiration date of each'
insurance polity. The .ccrtificate(s) of insurance :and any
iwewals thereof sha|rbc_atrach©d ^'incorporated hefein.by
reference.

15. WORKERS' compensation.
15.1. By sigriing;this agreement, the Contractor agrees, certifies
and wan^ts that.the Gon^ctbf is ih.cbmpliance.with or,exempt
from, the rcquiretncntspfN^H. RSAchap.tcr;28^^ ("Worken'
Compehsadoh").
15.2 To the.extent the Contractor is subject to'the requifements
of N.H. RSA chapter .281.-A, Contractor shall maintain, and
require any.subcontractor or assignecrto: secure, and maintain,
payment qf'Wo^w' Compensation in conncctioh witK
-activities wWch the person proposes to jjndeftake pi^ant to this
Agreement. The Contractor sHall furnisji the Contracting Officer"
Jdentified in block!i.9, or his or.her successor, proofof Woiicers'
Compehss^on in the-manner described in -N!H. i(SA chapter
2.81-A ^d.by applicable renewal(s) thereof, which shall be
at^hed.ahd are incpfporaed herein by-.refercnce. The State
shall not be fc^nablc for- payraent of any \Vorkers'
Compensation,premiums or fof'any other claim of benefit for
Contractor, or any isubcontractor or employee of Contractor,
which fni^t. arise underrapplicablc State orNew Hampshire
Workers' Compensation laws in. connectmn with the
perfiDririance qfithe Se^iccs,under this Agreement;

16. NOTICE. Any .notice by a party hereto to the other party
'shall be .deemed to have been duly delivered or given at the time
of maiiihg.by certified mail, postage prepaid, in a United States
Post Office addressed to the parties 'at the addre^cs gi ven in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may bc amcnded, waived
pr diwharged only by an instrument in .writing agned by.the
parties hereto and only after :appfoval of such amendment,
.waiver or discharge by the Governor and Exccutiyc Council of
thc Stale of New Hampshire unless no ̂ ch approyaUs rcquircd
under the circumstances pursuant to State,law, nilc or policy..
18. CHOICE OF LAW-AND'FORUM. This Agreement shall
be goyemcd,;iritcfprcted and cpnsmi^ In accordance vyith the
iaws.of the State of New Hampshire, and isbindinguppniahd
inures to the benefit of the parties and their respective successors
and.a^gns. The wording used in this.Agreemenl'is the wording
choMn.by'thep^ics to cxi3rcss;their. mutual intent, and no rule
of co'n^ctipn shall be, applied against or in favor of any party.
Any actions juising putipf this Agreem.cnt shall be brought and

•maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof,

.19. CONFLICTING TERMS. ;In :thc event' of 'a conflict
bdwcCT the terms bftlus P-37"form (as modified in EXHIBIT
A) and/or attachments and ameitdment'thercof.'thc'twms .cif the
P07. (as modified in EXHIBrr A) shall contfol.

'20i i'l'tUKD PARTIES. The parties' hereto do mot intend to
benefit .any third parties arid this .Agrecmenit shall- hot be

' constimcd.tq confer any ^ch beriefit

•21. HEADINGS. The hcaidings throughout the Agrwmcht are
•forrcfcrencc, purposes-only, and the words contained-the^n
shall in rio way be held to explain, modify,iampiify or aid in the
interpfqt^qn, cpn^ry^on .or'mcahihg of the provisions of this
Agrecrncnt.

22. iSPEGIAL PROVISIONS. Additibhal or modif^'hg
provisions set forth in the attached EXHIBfr A are incorporated
hei;cin^by reference.

23. i^SEVERABILITY;. In thc'cyetitafiy of the provisions of this
Agr«ment are held by.a court ofcompetent jurisdictiori to be
contrary to. any statedr federal law,,the remaining provisions of
this Agreement .will remain in full ,force and effcct;

24i ENTIRE AGREEMENT .This Agrecment,'wHich'may be
executed in'a; humbq or.couhtefp^ c^H of which shall be
'deemed- an origimil, con^tutes the entire agrccmcht ,^d
Understanding .between the parties, and supCr^es dl prior
agrccmcnts.and understandings with'respccfto the subject matter
hereof.
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EXHIBIT A

SPECIAL PRO\aSIONS

1. The Con^ctof must .'comply with the foUowing provisions:

•  Exhibit D:'Contractor.ObIigations
•  Exhibit E: Federal Debarment.and Suspension
•  Exhibit F; Anti-Lobbying
•  E^dubit G: Rights to Inventions Made Under a Contract, Copy Righb and Confidentiality
•  E;^bit H: CompUance widithe^provisions orthe US Code ofFederd Regulations 34 CFR

364 and the follovymg US Circular'if applicable: Office of Management and Budget
(GBM) Circular A-1 lO'"Unifonn Adminish^tive^Non-Profit Organizations"

•  Exhibit If Attestation for the US Department of Education General Education Proviisions
Act(GEPA)

•  Exhibit J: Buy. American Statement in accordance, with Section 502 of the Workforce
Innovation ahd .Opportunity Act of 2014

2. The Contractor must sign annud G^eral Assurmces from the NH D^artinent of Education,
Bureau of Federal Compiiahce, and the Program Assurmces included in Exhibit B: Scope of
Services.
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EXHIBlt B .
SCOPE OF SERVICES

The vision for Adult Education and Literacy Sersdces. in New Hampshire iis a regional system of
providers providing compreh^ive services below the,secondary level including English as a
second language in order to prep^e adults to transition successfiilly into postsecondary
education, training and/or employment.

Southem New HampshirerSeiyices (Manchester), Manchester, NH Will provdde the following
services:

Adult Education & Literacy Activitiies

Responsiveness to Regional Need

• The Contractor is:responsible for identifying the educadonal needs pf the region by using
data from US Census's American Community.Survey to target, recruit ̂ d wrve
individuals without a lugh school diploma English language learners.

• The Contractor isrrespoiisibleTor,using NH EmplOymeiit Security data and State
Workforce Board Sector-Based Ihitiaitives to identify region^ economic needs and to
inco^orate prq>^tipn of indiyidu^s forsector initiative^ ̂ sistihgdhdividuals with
transition,into economicfstability throughemploymenti^andparticipatipiimithe
development pfcai^ pathwa'>^.

• The Cpntractor is re^nsible.fpr,using local fespurceis to. ideiitify the ̂ ial and cultural
needsPf the rê on and 'include programming to address the diyerse heeds of the
popiUatipn, provide soft"skills training'ahd .fo^er the development of cultural
competence.

• The Contractor is responsiblefor cppidinating services between other adiilt education
pchters md conmiuhity organizations to ensure the non-duplication of services; the
capacity to serve the iocal.need; ihe seamless trmsitionjbf participants between
educational levds; and the.trahsitibn of participants'intp postsecondary educatibh,
training Md/pr employment;

Seiving^e Most in Need
• The Contractor is responsible fbriidentifying, recruiting,,and serving students who are

mostin heed of adult education including;^individuals with low levels of literacy skills
and English lan^age learheis, including those who naay be above the Advanced ESL
level,.but still eljigible for adidt b^.iC;or secondary ediication.actiyities.

• The Contractor is responsible for serving the needs of individuals with.'disabilities
mcludihg physical, emotional, social, and learning disabilities.

• The Contractor is responsible forservihg the needs of individuals with barriers, to
employment including di^laced homem^ers, low-incbme individuals, ex-offenders, and
others.

• The'Gontractor.must prbmbte cbnciirrent enrollment in programs and activities under
WIOA Title !, Title HI and jitle 1^;

• The Contractor will provide st^j of access to services provided by another adult
educatibh,center throu^ a.forihal ajgreement, for the following duties:
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o  'Program Director - general administration, budgeting, serve as the WIOA
representative, liaison with, ideal employers and other adult education centers

o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services

b  Intake &, Assessment Specialist - assist.particip.ant with the intake process,
administer assessments in accbrdmce with the publisher.requirements, report
-assessment:results-

6 p.ata Entry Specialist - enter all intake, enrollment, assessment.data, check for
validity^d accuracy, produce ad .hpc"'reports and,required quarterly/annuai
reports, serve.as a.Iocal expert for the data syst^

o Coprdinatbr of Vblunteers - recruit;and train volunteers, match volunteer tutors
with participants unable to attrad elates, oricint and ,monitor participants,
including tiie development Of an individual learning plai^ provide instructional
materials for participants/tutors,-coordinate'with local cpinmiinities to provide
space.fortutoring outside of the center; coordinatevolimteers in the cl^sroom.

o  .pis^celLeaming Gbordmator - assi^.and mdmtor participaiit who are unable to
, attend classes, assist instructors and tutors with distance learning, produce reports
as ne^^ rater attendance data,'pf6idd€ tininihg oil contracted software to local
'Staff and p^cipants

• The Contractor must identify whether the region has a d^oiistitited, need for additional
English'lah|^'age acquisiitioh and civics education programs.

Service Deliveiy Format and Schedules
• The Contractor must have a delivery.method, location(s), and schedule tliat enable

individuals tp attrad rad complete the program including access to year-round
Ijrogrnmming.

• Open eiirbllmeht^of managed enrollment and flexible scheduling are hijghly racbm^ged.
•  Tlie'Conti^tor.rnust be able to provide outreach/satellite services, or arrrage acc^ tp^

tutorial.scrvic^;for individuals in the region who are imable to attend regularly scheduled
classes. Tutorial services should.be provided through appropriately ,tr^ed volunteers.

• The;Cpntract6r must have.a plan for handling waiting lists.

Proposed Curricula and.Cohtextuaiized Instructipp
•  The Contractor is required to provide a standards-based curriculum that is ajigned with

the College & Career Re^iness Standards fotiAdult Ediicatioii and/or the English
.t^guage Proficiency Stradaids published by the US Department of Education, Office of;
Career^ Tbchiiical 'rad Aduit Educatioh (bCTAE).

'• The Contractor is required to provide cohtextualized insthictibh that includes the use of
occupationally relevant materials.

• The Contractor, its officers, employees, agratsw members, may assume folj ppiitical,.
religious, and citizenslup; responsibilities, but'shalfrefiain from exploiting,the
^instructional responsibility of lusher profesriohd posi^^ Material pr,esrated to istudents
shall be felevanf to the course and appropriate to the maturity and acWevement level of
the stiidentsi The Contractor, its. officers, employees, agents or members will at all .times
strive to promote tolerance for the views;and opinions of othere and for the right of
mdiyiduds to form and.hpld differing views ahd opihibns. The Contractorj its officers,
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employees, agents pi; members, will encourage the student to study varying points of
•view jmd.respect his/her right to form his/her own judgment.

Ali^ment with the State Workforce Plan
•  ThciContractor is required to align its progrm with the goals and pussipn of the State

Workforce Plan and contribute tp.the stfategies;outlined in the Plan including the use of
data to inform program decisions and improve program perforrriarice.

• The Contractor is required to participate in .state [leadership activities; including
paiticip;ation in.adult educatipn.committees or advisory boards, membership in
re^onal/national educatipn consortia, ani'through attending professional development
activities:

• The Contractor is feqxiired to coordinate with other local NH Works pa^eia including
participation or representation in partrier meeting^;" ̂ ablishihg refeiial procedures;
ensuring direct access-to adult education sendees; and cpntributihgtp the development of
career pathways.

•  The Gontractpr must prPyide mstructipn delivered by weli-trained instructors which may
include.evaluation through theOCTAE Teacher.Effectiveness model and the.A'duit
Education TeacheT^Competencies:

Intensity,.Quality and Best Fractices
'• llie Cphtractbr must define'siifficient interisity quality and'have a plan fpr how the

program will meet that standard to enable partiCipan to achieve, ̂bstantial leiaming
gains. The Bureau of Adult Education has established a fuU-time equivalent (PTE) as 60
hours of instiTJction per ye^;.

• The:Cpntractor.must..i^e;iiKthic practices that include the essential cdmporicnts of
readihg at all levels.

• The Contractormust.ihtei^te woikforce preparation activities for all students.
• The.Contractor mustbase:its insthictiph oh best.practices derived from themos'trigorous

research available and appropriate, including sCientificaliy valid researcti ahd effective
educational practice.

Integration of Technology Services and Digitai Systems
• The Cbnfractof must incorporate digital literacyiins^ctipn for all students at.all levels.
•  The CohtraCtbf-must include distance learning options, including tedmplq^-erihanced

curricula, as a part of its deliyeiy system'including a'policy fOr selecting appropriate
.students, facilitating distance learning, and a plari for how dikance learning will be used.

• The Contiactor niust incorpoiate the use .of a.vmety, of technology-sendees in the
classrppm.

'Meeting Program Outcomes
• The Contractor must pretest 100% of all enrolled studehts.iising a National Reportihg

System-approved assessmentwitiun 12 hours of emollment.
• The Contractor must'posttert all eligible students after an appropriate. Ouinber .of

instructional hours as definedm the'NH Assessinerit-and Data Policy?
•  The Contractormust conduct follow up surveys with all enrolled participants for whom

data matching is unav^able as required by the.Nation^.R^rtkg System to collect
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performance indicator data and measurable skills gains in accordance with National
Reporting System requirements. A minimum ofa 75% response rate is required.
The Contractor must set program target rates and ass^ progress toward those targets on
a quarterly b^is in'order to assist the State with meeting the perfoimance outcomes set'
by the US Depar^ent of Education, Office of Career,.Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit ■21% .22%- TEA
Employment in the Fourth Quarter after Exit ..23% 24% TBA
Median Earnings in the Second Quarter after Exit '$5;239 $5250 ■ TEA
Credential Attainment Rate- 18% 19%

Measurable Skill Gailns TEA
Fbr.Adult Basic Education 29% 30% TEA,
Fbr-English as a Second Language 29% 30% TEA

* Targets jnay be adjusted due to the .COVID-19 disruption.to instruction. The
Contractor will,be required ig contribute to any revised state performa.nce targets as-
negotiated:
**to be'based on State neggtiatioris .m^ OCTAE in the.spring of2022.

'(RepqrtlDg
•  T^e Gontr^tor'is requii^'to use the data system. prd\dded by the Bureau of Adult

Education to collect data for federal reporting in acconlMce the NH Data and
Ass^sihent Policy;

• A designated represratatiyeifrbm the Cdhtractbr Mi^ be trained to use the data system.
All data miust be^entered on a bi-weeldy basds.

•  .The Contractor must anMyzc its program data on a qu^erly basis, as. well as provide ah
annual, selfassessmeht summary; to inform progr^ decisions and set goals for
improvement.

•  The Contractor inust request social'secunty numbers, in acconiance with,5 U.SiC. §
552a, for all participahts over the age of 1 The Contractor will aid students, who do not
possess a social security nimiber, in ̂ plying fpr a sodal security'humber. Students who
fml to provide a. sociM 'security hurhber will be indicated in the data system in order to
asast with l^ational Repbi^ng System (l^S) for Adult Education requirements such as
student outcome follow and datai matching puiposes for federal Woi^prce Innovation
and,(^ppituiiity.Act emplbymeht iriisasufeS.

Eyentof Default
• Atiy 'otie or more ofthe following acts or omissions ofthe.Contractor shall constitute ,an

evrat of default hereunder.(--Eveiit of Default**): .failure to perform the Services
satisfactorily or on scKeduleXtb include. failure to proyide; failurp to subinit any report'
required hereimder; aiid/pf failure;tQpeifonn ahy other covenarit, term or conditibn of
this Agreement. Upon the occurrience of any Everit of Defaiilt, the new'Hampshire
Pepdtment of Education may take any one, or more^ or all, of the following actions: give
the Contractor a written notice speCi^ng the Eyent of Default and requiring it to be

Contractor Initials
bate



remedied within, in the absence of a greater or lesser specificatiori of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remedi^,
terminate this Agreement, .effective two (2) days after ̂ ving the Contractor notice of
termination; give the Contractor a written notice specifying the. Event of Default and
suspending all payments to be niade under this Agreement and ordering that the portion
of the .contract price which would otherwise accrue to .the Contractor, during the period
from the date of such notice until such time as the State.determines that the Con^ctor
has cured the Event of Default shall never be paid to the Contractor; set off- against:any
other obligations the State may owe to the Contractor any damages the State suffers by
r^oh of any Event of Default; and/or treat the Agreement.as breached and pursue any of
its remedies at law or in equity, or both.
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EXHEBITC

METHOD OF PAYlNffiNT

Estimated Budget

This, contract is;funded with Federal.Funds ,from!the tJS Department of Education made:available
under the Workforce Innovation.and, (^portunity. Act (WlOA) of 2014, Title II for the purpose
of the delivery of adult education and literacy services and State General Fun<is under Adult
Education.

The fojlpwihg,table includes, an estimated budget for adult education and literacy activities:

FY21 ;FY22 - FY23 Total

Salaries. $137.,050.99 $141,162.52 :$145,397.'38' $423,610.89
Benefits $12,518:89 $12,894.46 $13,281.29' $3'8.694.64
Purc^e Property Services; $7,200:00 $'7,416.00 $7;638.4a ,  $22,254.48
Other, Riirch^ed Property Service '$5,571:25-' $5,738.39 $5,910.54 $17,220.1.8
Supplies $6;477.00 $6,671.31 $6,871;45 $20,019.76
Indirect.Costs $16;544.18 $17^040.50. .  $1?,55.1.72 $51,136.40
Total ;  $l:8.5;362.3l $:i 90,923.18 $196.65.0.86 $572,936.35

1. Annual funding amounts disbursed.throu^'this contract agreement shall be determined
based oh actual WIOA federal awards for the deliv^ of adult education and literacy
services and state funds received for the program year covered under this agreement, which
may bedess:or more. than estimated but may not exceed in theraggregate the total maximum
amount authbiized via'this contract agreenient.

2. The DOE reserve the right to increase and/or decrease cpnhact fimds subject to
continued availability of Federal Eurids, Satisfactdiy performance of services, and approval
by the Gbvemor and Executive Council;

3. The Contractor rnt^t have written authorization frbm'th'e.DOE'pribr to using contract
funds to. purchase any property or equipment withiia cost in excess of $250.00 and with a
useful /life beyond OneTyear, and Shall maintain ah inventory of property and equipment either
purchased orleased.with ftmdi made avmlable though this'cpntract,

4. The Bureau of Adult Education reserves the right;to request ad hoc finiancial and/or
participant status reports in the event further information is needed to evaluate program
effectivraess as deemed reasonable and necwsaty hy the DOE and/or the State of New
H^pshire.

5,, TheGonh^ctor is spletyre^omible for paying to the,DOSe any disdlbwedcorts
associated with the misappropriation of Feder^ Funds and/or costs expended on individuals
who were errpneously determined to be eligible ifor WIOA services. Disallowed.costs may
nbthe paid with Federal Funds, regardless of the fimding source,.
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"6. Line items in :thjs budget may be adjusted, one'to the other, of the indicated amoimt but in
ho inst^ce can the total budget .exceed the price'iimitation. The Contractor must receiye
Departnient of ̂ucation approval prior to .transferring from one line. to ano^er.

Limifation on Price: This Contract >vill not.exceed $572,93635 without written modification
signed,by.the parties ofthis agreement and approved by the.G'ovemor and
Council.

Source of FuDdin2: Funding for this.confract;is 65.% StateTuiids from the accpunt titled 4039
Adult Educatioh Match Fuiids and 35% Federal Funds fipm the account

titled 4p3;7,Adult Educatipn.Fedefal Funds, as.follows:

Account Numbers: 06-56i56-562P10-40390000-601

06.56-56-562010>4b370dPO-072

. Acc'tf Class N^C; FY21 FY22 FY23 Total

■4039 601 . Adidt Education State
Match

$:i20,485.5,0 $124,100.06 Sr27,823;07" :$372i408.63.

4037 ■ 72 .AdultEdiication
Federaf Funds

$64,876.;81 $66,823.11 $68,827.80 : $200,527:72:

,,
TOT^S $18546231 $190,923.17 $196,650.87 $572,93635

Tlie.Coritractbris aisbire^iiired to provide a 25% local match as follows:
¥Y2l Fy22 FY23 Total

LpOal Match $46,340.58 $47^730.79 $49,162.72 $143,234.09

IViethod of Paviheht:.
The Contractor shall be pdd on a montKly basis throu^ th^ l^T)c^'artmerit of Educatiori's
Grants Managerhent System.

h. Payihentsfor services under dusconfract^e limited to reimbi^ement for .actual/expenses
mcurfed in the:fulfillment of thisi^grte during the contract period- Reimbui^iement for
expenses incurred after June 30,2023 shall not be accepted ifbf payment

'2-.; A final payment rejqui^ishall beisub'nntted ho-Iater'thah.foi^-fiv^ (45) days after the
cohtract.ends; Failme to ;^bnut the inyoice by dus datepould,result in hoh-payihent

■3. The Gpntractor sh^lmaintaih^^fficient documentationdn fde in thefr offices to support
invoices, and make such dbcumentation available for review byfauthorized NH DpE; Bureau
of Adiilt Education^ ̂ d/or its auditors,

4, Tlie Contractor-snail adhere to all cash managerhent policies and procedures stipidated in the
body of this agreemrat^ Md all other applicable WJOAf^eral,State,;and!die D.GE cash
maiiagemeht regulations.ahd'policies, including monthly accrual repprting.
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EXHIBIT D

Contractor Obligations:

Contracts in excess Of the simplified'dcqulsition threshold (cuirently set at $250,000) .must address
qdrhlnlstrqtlve,:c6ntractual,.or legal remedies In Ihstdnces Where^the contractors violate or breach
contract terms, and provide for such sanctions end penalties as appropnate. Reference:
2 C;F.R. § 200.326.and 2 C.F.R. 200, Appendlx ll, required coptract'clauses.

Th"e-cbhtfqctoracknowledges that 31 U.S.C. 'Chap. 38 (Administrative Remedies for False Claims,
and Statemehtsj.appiies to.the contractor's actions pertaining to this contract:

The Cbntrdctor, certifies and affirms the truthfulness and .accuracy of each statement of its
certification and disclosure.'if any:.lr) addition, the C.pntractor understands and agrees that the
provisions of 31'U;S.G. § 3801 et'seq.-, apply to this certlficatipn and discipsure. if any.

Breach

A breach of the cdhtract cipuses above .may be grbuhds for tefmindtidh 'pf the contract,, and for
debaiment as acoptractor and subcontrdctbr as'provided ih:29 C.F^R. §.5.12.

fraud and False Statements
The Contractor understdhds^hat. ifthe project, which is the subject of this Contract is financed" in
whole or in part by 'federal furids, that if the .undersigned/ the^ cornpany 'that the Contractor
represents,, or any employee or agent thereof; knoy^ngly rnakes -any false staterrienit;
fepreseritdtlbn, report or claim aslo'the character, quality/quantity, or cost of rpateriai ysed or to
be used, br quantity.or quality work periforrned or to be,performed, or niakes;any false statement
or represeritotion of a materiallqct jr? any stjpternent. certificate, of report, ttie Contrdctof dhd
any company that the Contractor.represerits may be subject to prosecution under the provision
ofl8USC:§1001and§i02a

Envlronmentql Protectlbn
(Ttiis clause is Applicable this Contract exceeds $150,CXX).. It applies to, Federak3id'contracts
onjy.):
The Cbntrdctor is required to comp|y v^th all applicable standards, qrders or requlrernents issued
under Section 306'Of the Clean Aif Act (.42 U.S;C. 1857 (hj. Sectioti 508 of the Clean Water Act (33
U.s;c. 1368), Executive. Order" 11738, and. Environmental Protection Agency (EPA) regulations (40
CFR Pdrt 15), which prohibit the use under npn-exennpt'federal contracts, grants or loans of
facilities .included on the EPA List Of Violating Facilities:; yiplalions.shal! be; reported to.the pyWA
and to the y.S:;EPA.Assistant Administrator fbr Enforcernent;

Pfociiremenf of Recovered Materials

In accordance with Section 60p2pf thC Solid'y/aste Disposal Act (42 U.S.C..§ '6962), Stateagencies
and agencieS of a pb[iticdl.subdivnsibn of d.rtdte that are; using appropriated Federal funds for
procurement must pfbcure Items designated in guidelines of the Environmental Protection
•Agency .(EPA) at'40 CFR 247 that'contain the highest, .percentage of recovered materials
practicable, Abhsistent; With maintaining d satisfactory level of competition, where the purchase
price of the item exceeds $10,000 of the. vdiue of'the quantity acquired in the preceding .fiscal
year exceeded $10,000; must .procure, solid waste -mdndgement services in a nriqhner that
maximizes energy,and resource recovery; and must have established on affirmative prpcurernent'
program for procurement of recovered rpateriqis identified inthe.EPAguJdel'nes.
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Exhibrt E

Federd! Debarmeht and Suspension

O; By.;signqture on Ihis Gp'htract. the:G6ntrdctpr certifies its eornpliance. and the compliance
of its Sub-C.ontracfors, present or'fufure, by stating that any personrassocioted therewith in
the capacity of owner, partner, director, officer, principal investor, .prpject director.-
manager. audito'r.^or anVrposition of authority ihvolvirig federal funds;

1. Is not currently under suspenslon.'debarment,Voluntary exclusion.,or determination of
ineligibility by ony Federal Agency;

2.. Doespot hqvea proposed debqrrnent pendng;

3. Hqs;not been^suSpenbei'debdrred, yoluntdrily excluded or deteririihed ineligible by
pny.Federp!,A'gency vflthln tl^e past three (3) yeofsi'ahd

4. Has ribt been'indicted, cdnYicted. or had a civil judgmerit rendered against,the firm;
;by d courtdf cortipeterit jurisdiction in any matter involving fraud orofficiql. misconduct
within the past three'(3):yedrs.

•vb.- Where tliie CohtractbrPrjfs SubrGoritractor-is unable to certify to the stdternent ih-SectiOn:
d;i. dbbye, the Contractor or its Sub-COntractor/stiqirbedeclared iheligiWe to enter into
Gohtrdctor participate in-the prpjecti

G. Where the Gontrqctqrpr-Sub^Cpntrgctor.ispnable to,certify to„driy Of theistd'teriiehts as
listed in Sections a:2., a,3.,-6r a.4.; qbo^e, the Gohtrdctor Or its Sub-Contractor shallsubmit
a:vyritten explqriqfioh lO the DOE; The certification or.expldndtion shall be considered in
.connection with the-DOEls deterhiihdtloh whether to enter into.'Contract.

d. -The Contrdctor'shdII provide iitim'edidte written notice to the.DOE if; at any tirhe,
the QontrdctOror its Subcontractor,Team that its Debarment and Suspension
■certificatioh has^becdm'e erirdhedus by reason of. changed circurnstances.'
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Exhibit F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law lbi-1,21.
Government wide Guidance for New Restrictions on Lobbying, and 3t U.S.C. I'ss?, qnd'further
agrees .to hove.the Contractor's representative, execute the following Certification:

The Contractor certifies,.by signlng ond submitting this.contract, to the best of His/her knowledge
and belief, that:

a. No federal appropriated )unds have'been paid or shall be'.paid, by or on behalf of -the
uridersigned, to any. person fpr JnflOencing or attempting to influence any officer or
employee of ony State or Federal Agency, a Member pf Congress, on officer or employee
of Congress, or an'ennpIoYee of d niember of:Congress:,in connection with the awarding
of any Federal contract, ttie makihg of any federdtgrdnt,-the making of any federal loan,
the entering into any codperdtive agreement, and the: extension, continuation; renewal
.arnendment, or rh.bdlficotioh pf' any Federal contract .grant, loan, or cooperative
agreement.

.b. ,lf .any funds other than.'federally appropriated funds hgye been paid -qr shall be paid to
any person for influencing or" attempting ̂t'p jnflyence an officer pr ehnployee' of ahy
Federal Agency, a Member of torigress, dnd -officer .Or ernployee of- Congress, or an
erriplbyee of.a Member of Congress'in-connpctiqn wtti this Federal contract, grant; loan,
or cooperative agreement/.the undersigned'shaliaqmplete and submit the. "Disclosure of
Lobbying Activities" -fprm in accordance with Its .instructions
fhttp://www.whit0house.a6v/omb/arants/sfi)lin.pdfi: -

G. thlscertificdtion Is a rridterial representdtipndf fact updn which reliance was placed when
this .transaction was, rhdde.^or entered ihto..SUbmissi6n of^thisvcertificatlon Is a prerequisite
fqr:mqking and entering .into this transaction :imposed by Section 1352, title 31 and U.S.
Code, Ariy person'who fails'to,file the required certification shell be sObject to o civil .
perioltybf not less thdn:$10,CXX);and.not.more fhqn $I0b,000 fpreach such,faiIure.

d. The Contractor also agrees, by signiria this cpntrqct that it shall require that the lahgudge
of this^.certificatlon be'included iri subcontracts wth pi) Sul>Cdntrdctor(sj and lower-tier
SiJb-Contractors which exceed •$]00;bop and that all. such Syb-epntrcct'ofs dnd lower-tier
SubrContractors shqil certify and disclose,accordingly;.

e. The bCE shall keep the firm's certification an file as "pdrt of its original contract. 'The
■ eontractof shpil keep.individyal.certlfications.fTom all Sub-Contractors.and lower-tier Sub-
Coritractors'on file. Certification shdli be retained for three (3) .years following completion
and dcceptanCe of any given projbct.

Contractor Initials

Data 5lii



lExhlbit G '

Rights to Invention^Made Under.o Contract, Copy Rightis dnd

Cbnfldentiqiity Rights to Inventions Made Under q Cbhtrdct or Agreement
Contracts or agreements for thie performance of experimental, developmental. or research work
shall provide for the rights of the Federal Government "and the recipient In any resulting
invention in .accordance with 37 CFR port .401, "Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Gpyernment Grants, Cpn'tracts.anci CPoperatiye,
Agreement^" ;dnd any implementing regulations Issued by ttie DOE.

Any discovery or inventipn ttipt arises during ttie Course of the, contract shall be reported to the
DOE. The .Contractor.is required to disclose inventions pfpmptly to the cOritractirig officer (within
2months) after the inventor discloses it ift writihg todontfdctb'r p.ersonhel responsible for patent
rpatters. The awarding agency shall determirie how rights in the invention/discovery shall be
ailocated:cpnsisterit with "GoYemmeht.Pdtent Policy" dnd'Tltle 37 C.F.R.;§ 401.

CorTfidentlqllty

.Ail .Written-and oral ihformdtiori and rhbterials disclosed or provided by the DOE under ttiis
agreement constitute^ Confidential Information, regardless of vyhether such information; vyas'
;pfovided-before Of after the date on this agreement or how it was provided..

The Contractor and representatives thereof, acknowte.dge that by rridking use of, acquiring or
■adding to information about- matters and ddfq related to this ogreenrjerit, which- dfe
confidentioi'to the DOE and its patfners. must remain the exclusive property of the DOE.

Confidentidl infotmption medns dirddtadnd infofrriatiofi reldted'to the business and operation
•of'the ppE.' including but not 'limited tp^all school and stOdeht data.contained in NH,Title»(V.
Educqfipn,,ChaptersM86T200.

Confidential infofrhdtiori includes bOt iS;hot;iimifed to, student and school district data, revenue
and cost information, the source, code, for-computer software and hardware products ovyned
in part .of ih whole by the DOE, finoncidl Information, partner-infoirnqtlonlinciudihg the Identity
of DOE partners),, Contractor and supplier informqfipn, (ihcluding the ;ldentlty of DOE
Cqhtractbrs and suppliers), and any infprniqtjpn .that hqs been marked "confidentiar' ,or
"p'rbprietarY", Or with the like designation.: During the term of this contract the Contractor agrees
to abide by such rules as may be adopted from time to time by .theJDOE to. maintain the security
of all confidentiqrinfprrriatlOn. The Contrqctpr further agrees that it'will always :regard and
preserve qs.confidential Infprmation/datd received during :the perfprtnance of this contract.
The Contractor vrilj not' use, copy, make-nOtes; Or use:exceipts of any confidential information,
nor will it :giyC' disclose, proyide access To. ,of. 'Otherwise make available; any confidential
information to pny person not .employed or cohtfacted ,by the DDE or subcontracted with the
Contractor.

Ownership of InteflectudI Property
The DOE shall retain .ownership of-all ;source'data.:qnd pther intellectual property of the DOE:
provided to the.Co'ntrdctorJn order to Cornplete the seryices of this.agreement. As well th'e.DDE
will retain copyright ovvnershlp for any and qll. nnqteriqls. patent's and Iritellectual property
produced,. Includlngi but not lirnited to, br^ochures, resource .directories protocols, guidelines,
posters, or reports, the Cpntrqctpr,shall riot reproduce any materials for purposes other than
use for the terms under the cpntrqct without prior ,v/riften approval from the DOE.

Contractor Initialsiiuais



EXfflBITH

jTlijB org^zation comply, with the provisions: of the US Code .of Federal
Regulations 34 CFR 364-and the foDowing US Circular, .if applicable; Office of
Management and Budget (OEM)'Circular A-I jO "Unifdrni Administrative. Nonr
Profd Oiganiz^iOns,"

Sttpftiinlfnrirnt 'nf Srhmgln fir
Chief Officer of Agency:

ure

Lpcd Director of Project:
Sigr^ure'

bjate Signed:
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EXHIBITI

GENERAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attestation -
WORKFORCE INVESTMENT ACT, TITLE U - ADULT EDUCATION AND FAMILY

LfrERACY

This att^atipn outlines the st^s'that Southern'NH Seivices - Manchester will cnsure.be taken
should the Adult Education application be^funded.

Thetpurpose of this requirement is to; assist the United States Department of Education in
:implementing its mission tocnsure equ^'access tp.education and to promote educational
excellence.

If funded, the following ̂ cps will be taken to ensure equitable access tp and equitable
participation in the project or activity to be.conduct^ with Mef^ adult education a^i^ahce by
addressingthe access needs of students, teachers, and other program beneficiaries in order to
overcome-barriers to eqmtable'participati6n,;inciuding barriers based on gender, race, ■color,
national origin^ dis^flity and age.

The Act highlipts six types of barriere that c^ ̂ ede equitable access orparticipation:
gender, race, natiorial origin, color, disabifityi Or ^e. Bas^oh local circumstances, determine
wh^er these of other barriers may prevent "studehts, teachers, etc., from such access or
participation,in the federally-funded project or actmty. Plea^ d^cribe the steps tO be taken tO
corrplywith the GEPA reqiurements.

The English for New Americans program-adheres to all SNHS written policies withTegard*
to nbh-dlkrimlhatlon based on gender,-race, national origin, cpjor,-disability or
:age. Upon hire, all staff receive.a copy of the agency Personnel Policies which explicitly
prohibit discrimination In all forms. >Staff.sign.a statement.that they have read,
unders'tand.and will.abide by the policies. These specifically ,Identified barriers are
factored into the processes of recruiting students and hiring staff, to ensure that the
policies are followed; Staff participate jn professional.:deyelopment:a.ctivltles, some of
which are targeted toward these barriers and the pollciesjnd regulations governing
non-discrimination. These regular professional develppment activities reinforce the
requirement to adhere to policies^and ensure everyone hasthe opporturiity to.
participate In English.for New Americans activities.

Project Director (Name and Tjtle) .Q>o,-,jryv/4ry.. .

■Si^ture of Project Director MAn
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Date

k.



vEXHlBIT.J

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.—In the case o3f aiiy
equipment of product that may be authorize be.purchased with financial assistance provided
iwing funds made available under fitle.I Or ll or .under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the seiise of Congress that entities receiving the assistance should, in expendingthe
assistance,:purchas.e only American-made eiquipment.and products.

This statement is"provided in accordance vdth Section 502 of the Workfofee.Innovation-and
C^poitunities Actof 20I4j

Contractor Initials



state of New Hampshire

Department of State

CERTIFIGATE

li WilHam M: GardhCT, Secretary of Statt";of tHe State ofNew Hampshire, do'hereby ccrtiiy that SOUTHERNiNEW-

HAMPSHIRE SERVICK;WC..is aNcw Hampshire Nonprofit C^n^ratiph regist^d.to'tnuisa« in New_Hampshire,on

May-28, ,1965:1 furtherecrtify'that all fees and,documents required by the Secretary of,State's.oiffice have been^receiiv^'and is in-

good'^hding u far as^is office^iscbncem

Business ED:'65506

Certificate Niimber: 0004913065

Ui

o

it

.IN TESTIMONY WHEREOF,

■I hereto set tny hand and cause to be affixed

the Seal .of the State of New Hampshire,

this 12ft day of May, AID. 2020;

Willira M. Ga^er

Secretary of-Statc



CERTIFICATE OF VOTES

(Corporate Authority)

L,. . Orville Keir ' Clerk/Secretary of Southern New Hampshire Sigrvices. Iiic.
(n^e) (corporation name)

(hereinafter the "Coloration"), a New Hampshire corporation,"hereby certify that: (1) I.am the duly
(stiate)

..elected and acting Clerk/Secretary of the GOrporatioi^ (2) I maintain :and have custody and am familiar with the
minute books of the Corporation; (3) I am duly^'authorized'to. issue certificates withreispectto.the contents ofsuch
books; (4) '.that the Board, of Director of: the Corporation-have authorized, on September 7. 2019. such authority

to be,in force and effect until 30
;(contract:tennjnation:date)

(date)

Thepereon(s).h61ding'.the belowhsted'pOsition(s):are:authorized.toexecute and delivier on',behdfpf the
'Goiporatipn any-coiitract Or other.:ii^thuheht;fbr d^^^ ̂ le of products and sendees:

Donnalee Lozeau Executive.Director ^
(name) (position)

James GhaiissOn ^ Chief Fiscal Officer
;(naine) (positibri)
Rvan Clouthier ^ i \Deputy Director

(name) ̂  (position)
Ron Ross ifousing Fiscal Officer

(name) '(position)'

(5) the meeUng;of the Board of Directpi?, was:held.in accordance with New-Hampshire
of incoqwr^on)

law and.the by-laws of the,.Corppration; ahd:(6) said authorization Has hot bwh modified, amended or.rescihded
andcontihues.in fullfdrcc smd.effectas bfthe datehereof

IN Wnr^ESS WBdE hayebereuhto sirt iriy hand as theClerlofSecretary;
/X^r^^dav Of , 20^ .

Cierk/SecretaTy
STATE of: NEW HAMPSHIRE
COUNTY OF HILLSBORQUGH

fthe ration" thisCO

_ day of , 20i^, before me, e_/"
Ifficer, personally Appeared. (Drvilie-Kerr who acknowledged her/himself to be

Ori.Uiis
undersigned Officer,
the Secretary ^ jof Southern New Hanip'shife Services. Inc. , a corporation and^ftiat
she/he as-such Secretary beingiauthprized^to db so,;executed the;foregping instrument for the
pu^oses therein contained.

IN'WITNESS WHEREOT» I hereunto set ray hand and pfficid^seal..

^ Axh a
NotaryPublic

My (ijnimteton Expires
Commission Expiration Date:



ACOKD- CERTIFICATE OF LIABILITY INSURANCE • DATE (MMTOOnfYYY)

5/12/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS, CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) mu^ have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights.to the certificate holder in lieu of such endorsements).

PRODUCER

HUB International Now England
600 Longwater Drive
Norwoll. MA62061t9146

(2^4. Bko: (781) 792^3200. f,^.Noi:(781) 792-3400

• MSURERISt AFFOROMG COVERAGf- NAICt

INSURER A rCihcinnati Insurance Comoanv 10677
OfSUREO

Southern Now Hampshire Services Inc;
40 pine Street
Manchester, NH 03103

INSURER B: Eastem Alliance Insurance Comoanv 10724

INSURER e :

INSURER 0; ■ .

MSURERR:

MSURERP:. ..

THIS IS TO CERTIFY THAT THE POUOES .OF. INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT,' TERM OR CONDITION-OF ANY iCONTRACT.OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS-
CERTIFICATE MAY'BE,ISSUED ,OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE PPUCIES DESCRIBED HEREINISSUBJECTTOALLTHETERMS
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID'CLAIMS. '

INSR

LTR TYPE OP INSURANCE
AODL

INSD
SUBR

WYD -POLICY NUMBER
.POUCYEFF
fMWDDrrYYYI

POUCYEXP
IMMOD/YYYYI UMTS

A COMMERCUU.GIENERAL UABtUTY

X 1 X | OCCUR 4/1/2020. 4/1/2021

EACH OCCURRf NCF s  1,000,000
CLAIMS-MAI DAMAGE TO RENTED j  1,000,000

MED EXP lAhv ana oaninnl j  10,000

PERSONAL a ADV INAtRY S  1,000,000

(?EI•a AGGREGATE LIMIT APPUES PER:

poucrQ® r^.LOc
OTHER:

GENERAL AGORFRATF j  2,000,000

PRODUCTS • COMP/OP AGG s  2,000,000

s'
A Ain-OMOaiLE LIABILHY

r ~  ' 1
4/1/2020 4rt/2021

COUBtNEO SIN6U LIMIT J  1,000,000
X

X

X

ANY AUTO

OWNED
AUTOS ONLY

aK^oi^v.
Comp; SSOOOad

X

X

SCHEDULED
AUTOS

BODILY INJURY IPw tmrannl s

' BODILY INJURY IPar aerManil $

i

s
A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CiAIMS4M0E 4/1/2020 4/1/2021
EACH OCCURRENCE \  . 5,000.000

i  '
r AGGRFGATF s  5,000.000

beb X. RerENnoNS 0
s

B WORKERS COMPENSATION
AND. EMPLOYERS'UABILmr

ANY PROPRIETORIPARTNER/EXECUnVE- im

n y«s. daacrfba undw
DESCRIPTION OF OPERATIONS 1^

N>A

f  - - —

12«1/2019 •12/31/2020

V PER lOTH-
A- RTATHTF 1 FR

L
-

EL EACH ACCJOFNT S. 500,000

EL WSEASE • EA EMPLOYFF s  500,000

EL DISEA.SF - POIICY1IMTT s ^ 500,000
A

A

Professional Uab

Crime
1

1

• -

4/1/2020

4/1/2020

4/1/2021

4/1/2021

$2,000,000 Aggregate

Employee Dishonesty
1,000,000

250,000

^EKf6ptw op 0PEMTI0i« 1 LOCATION 1 vratCUES'UCOR0101, Additional RtfflMls Schadiida. may ba attacbad If mora apaca'ls raQulrad)
Workers Compensation Covered States (A): NH, ME . . . '

CERTIFICATE HOLDER CANCELLATION

NH.Dep«rtment of Education BiirMu of Adiilt Education
21 South Fruit St, Suite 20
Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLldES BE CANCELLED BEFORE
THE -EXPIRATION. DATE THEREOF.. NOTICE 'WILL BE DELIVERED W
ACCORDANCE WTH THE POLICY PROVISIONS.

AUTHOfUZEO REPRESENTATIVe

ACORD 25 (2016/03) © 1988^2015 ACORD CpRPORATIpN, All rights reserved.
The ACORD name and logo are registered marks of ACORD



Mission Statement

The Mission of Southern New Hampshire Services is to provide activities designed to assist low-
income participants, including the elderly poor, to secure and retain meaningful employment,
attain an adequate education, and make better use of available income; to ameliorate the causes
of poverty within the community; to meet urgent and immediate individual and family needs,
including health, nutrition, housing and employment-related assistance; and to address the
problems and barriers which block the achievement of self-sufficiency.
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OUELLETTB & ASSOOATES/RA.
CTimFED PUBUC ACCOUNTANTS

Marie R. C«f rier, CP.A. 'Gary W. Sottf>; CRA.
Michael R Diuin, C.P.A. 'Gary A. C.R/L
Jonathan A. Hiu*«y. C.RA..M^.T. C Joae;^ Wohrerton. )r^ C.P^
St«y«n R. Latnontagnc, C.P.A;

Independent Auditor^s Report on Internal Control over Financbl Reporting ond.on
ComplIancc'and'Ot^r Matten Based on an Audit pf.Flnanctal,

Statements Performed'in Accordance wlth.<7ovemmen/>4ud(n>if.5'/and!ard!r

To the Board of Dircctore
Southern New Hampshire Services, Inc. and Affiliate
Manchcsticr, New Hampshire:

We have audited, in i^prdance wiUi the auditing standards generally accepted in the. United States of
.America and the standards.applicable to financial audits contained in Government-Auditing Standards
issued by the Comptroller G^eral.of the United.States^ the combined financial statements, of Southern
,New Harnpshire Service, Inc. (the Organiization) and.affiliate, which comprise the combined statement
of.financiiU position as of July 31, 2019, and the related combined statements of ̂ivities, functional
e.xpen^ uid cash flows for the yeiu- then mded, and the related not» tp the coinbined financid
statements, and have, issued our report thereon dated February 12, 2020.

Intemal.Qontrol.over iinahdal Reporting

'In planning; and performing our audit of the combined fmancial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
jproceduits that are appropriate in the circumstances for the piopose of expressing (^ opinion on the
combined, financial statements, but not for the puiposo of ejqpreuing on opinion on the effectiveness pf
the Organization's internal cpntrpl. .Accordingly^ we do not expr^ on^opinion on the effectivcn^ of
the Organization's internal control.

A deficiency ,ln internal, control;, exists when the design or operation of a control. do^ not allow,
imanagement or employees, in the poimal course pf perfonriing'their ̂ igned.functipps, to prevent, or
detect and corrccl-, misstatements on a timely bmis. A material weakness is a- deficiency, or a
^combination of deficiencies, in-intemal control, such.that there is a reasonable possibility that a material
mis^atement of.thc Orguiizatioh's (^hibined flnwcial statements will hot be prevented 6r.ddected.and
corrcctcd.on'n timely basis. A si^ificdht deficiency is a deficiency, or a combination of deflciencics„tn
'intemal cpnUpl'thd is 1^ seyere thw a.material weakness, yet important enou^ to.nieril,.attmtion by
those duuged with gpyemance.

Our.consideration of. intemal .cohtrPf was fof'thejirhited purpose de^bed.'ih the first paragraph of this
.secrion and wi» not designed to.ideirtify dl defjcieocies .in intemal control that might be material
weaknesses or significant deficiencies. Otyen UieMjimitatipns, during our audit wc, did nofidentify any
deficiencies in internal control thd we iconsider to be material weaknesses. However, materi^
'Weaknesses may exik.that have hot been identified.

1111 Lisbon Slrwt.* L'ewiston. Maine 04240 ♦ .Tdephdhe (207) 786-0328 • FAX; (207).783-9377 ♦"www.6acpas.nei



Compliance and Other Matters

As part, of obtaining reasonable assur^cc. about whether Southern New Hampshire Services,. Inc. and
affiliate's conibin^ financial statemmts are ̂ e lh>m m^eriai misstatemenU we performed tests' of
their compliance ;mth certain provisions of la>v5, regulations, contracts, and grant agreements,
noncompliance-with which could'have a direct and mateiSal effect on ̂ e d^errninalion of financial
statement amounts. However, proNndlng an opinion on compliance with those provisions was not an
objective of our audit, and accbrdlhgly, we; do hot express such on opinion. The results of our tests
disclosed no instances of noncompliance or other matters: that arc required to be reported under
Gpy^nmentAuditing Standards.

Purpose of this.Report

The -puipose of this .report is solely to describe .the scope of testing of internal control and
compliance and the results of thal t^ihg^ and'not to provide'ot. opinion on the effcctiven^, pf the
Organizatipn's-intemal coniipl or on'compliance. This report is on'tntegral part of an audit performed in
accordance with Government Auditing Standards in considering .the.Oiganization's intern^.control a^
compliance. Accordingly, this communication is not suitable for any other pu^xisc.

PtuQHU jdCjlupcidtes, 9.JL
Certified Public Accountants

February 12,2020
Lewiston, Maine



OUELLETTB & ASSOCIATES, PA.
CTimFimnreuc ACCOiwiANTS

MtfkR. carrier. CP.A. Gtfy W. Soiicy.C.RA.
Michid R. Dii^ CPA. Cvy A; >Vlg«iri, C.P.A.
lonsthan A Hius<)'.C.P.A.. M^.T. C lo«<eph Wotredon, Jr.. CP^
Sirvcn iL2l^monta8n«, C.P.A

Indepmdent Auditor's Report on.Compllnnce for Each Major Progmm aDd.cm
IntemaJ Control over Compliance and Scliediile of Expenditures of

Federal Awards Required by.the XJidforni Guidance

To the Board of Directore

Southern New Hwnpshire Slices, Inc..and Affiliate
Manchester, New Hampshire

'Report on Compliance for EacH^MaJor Federal Pi^nim

We have audited Southern,'New. Hampsture.Services, lnc.i(the,Ot^!mi:uUon) and al^liate's cpmpiiaiKe
with the types of'compliance requirements described an the OMB^Compliance Supplement'iirai could
'bave a direct and raatdial eirect;on;each.of Smithera New Hampshire Services, Inc. and affiliate's niajor
federal programs for. the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliate's major federd programs are,identified in the summary of .editor's results section of the
accompanying schedule.of fuuhngs and que^oned costs.

Management's Responsibility.

I

Man^emem is responsible for compliwce wl^ federal stages, regulations, wd the t«ms and
cmditions of its federal awiuds ̂ plicablc to its federal programs;

Au£tor's Responsibility

Our responsibility is. to expr^ opinion on .compliance .for each of Southern hlew Hampshire
Services, Inc. and affiliatcV major federal programs based on our audit of the types of compliance
requirements referred to above. -We conducted our audit of compliance in accordance'with auditing
.standards generally accepted in the United States.of America; the standards applicable to fmanciai.audits
' ccmtained in Coverrtmeni Auditing Simidards issued by'thc Cpmptroller General of the United Stales;
and the audit requirements' of Title' 2 UiSl Code cf Federal,Regulations Part 200, Uniform,
Administrative Requirements, Cost Principles, and Audit Requirements for Federal A wards (Uhiforra
Guidance). Those standards and the Uniform Guidance require that wc ptaii and pcrform'the audit to
obtain reasonable assurance about whether, noncompliance with the'typies of compliance, requirements
Ireferred to aboye that could have a direct and ..materi al effect'cn a'majbr federal program occurred An
audit includes examining, on a tc^ basis, evidence about'Southern New'Hampshirc Scrvica,. Inc. and
affiliate's compliance with those requirements and performing such other, procedures as we.considered
Dccessafy in the circumstances.

We believe that our audit'provides a reasonable basis Tor our oplhionon compliance for each major
Tcdcral prognun. However, our audit; does not proviite a l^al dcterminrUion of Spuihem New
Hampshire Services, Inc. and affiliate's compliance.

1111 Lisbon SlfWt.* Lewlstbn, Maine (M240 .♦ .Telephone: (207) 786-0328 • FAX*,(207) 783-9377.« Www.oacpashei



Opinipn on Each Major Federal Program

.In our opinion, iSoulhem New Hampshire Services, Inc. and affiliate complied, in all material respects,
with.the.t>pw:of compliance requirements referred to abdye that could have a.direct and material effect
on each of its major federal programs for the year ended,Juiy .Sl , 2019.

Report on.Intemal Control over Compliance

Mohagement'.of Southern New Hampshire Services, Inc. and affiliate is responsible for,est^lishing and
maintaining effective: internal, corrtroj over cpmpllance with the types, of. compliance requirement
.referred to alxi.vc. In planning and, performing our audit" of TOmpliancc, vye considered SouUicm New
'Hampshire. Services,"Inc. and affiliate's intemal control over compliance with the types of requirements
that could have a dimct and. material: effect on. each major fed^dl program to determine the auditing
.procedures that'are'appropriate in the circiimstahMs for the purpd^ of expressing an'opinion on'
compliance for each major.fedenU program and to test and.report^on internal control oyer compliance in
accordance with the Uniform .Guidance, but trot for the puri>pM of expressing <an pptruon. on tiro

■effectiveness of intemal corttrol over compliance. Accordin^y,'we do not express an . opinion on the
effectiyeo^ of Southern New Hampshir.e.S^ices,'Inc. and affiliate's intemal control d.ver compliance.

A deficiency in intehvilc6ntr<A, over compliance exists when.the design or. operation of a control over,
■compliimce dpesppt allow management or emplpyees, in^.e npnnal'cpuise of perfomiing their assigned
ifunctions, to prevent;, or^detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal contr^ over complianct is a
deficiency, or combination of deflcienci^, in intemal ccmtrpl pyer compliance, such that there is a
reasonable possibility that material npncom'piiance with a type of compliance requirement of a federal
program will not be,prevented or detected and corrected,.<m a timely basis. A signi/icant deficiency in
■Internal control over compllance xs a deficiency, or a combination of deficiencies, in intemal, control
over compliance with atype of compliance requirement.of a.federal program that is.less severe than a
matcriiU weakness .in intemal. control over compHimcc, yct;important enough to merit attention,by those,
charged wiih.goyemance.'.

■Our consideration of.ihtemal control oveYcompliahcc .wasifof tiro limited,'piopose dcsaib'cd iii the ftht
paragraph'of this section and was not designed to identify all deficiencies in internal control, over
compliance that nughl be materid weakness or si^ificant ^leficicncies. We .did not identify any

.deficiencies in intern^ control over compliance we.consider to be material weaknesses, as .(fefiirod
above. .However, material.weaknesses may e.xist that have not been identified.

'The purpose of this report.'on intciruil.control over compliance is solely to describe the scope of pur.
testing of intem^ control over compliance and the results pf.th^.testing based on die requirments of
^ Uniform Guiduice. ^cordingly, ̂ is report Is notsuitablc^fpr^any other purpose.



Report on Schedule of Expcndlmrcs of F.cdernl Awards Reqoii^ by Uniform Guidance

We have audited the combined finahclal. statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2019, and have miied our report thereon dat^ February
12, 2020, which contained an unmodified opinion on those combined financial statements: Our audit
was concocted for the purpose.of fotming an opinion on the combined financial statemeiits u a whole.
The.occompanying schedule of expenditures of federal awards is presented Xor.purposes of additional
analj'sis as required by thc 'Uniform Guidance and .is not airequircd part of-the combined financial
statements: Such infonnation is the responsibiii^ of management and was derived from and relates
directly to the underlying accounting • and other records used to prepare the combined 5naricial
statements. The informalibn has been.subjected to the imditing prc^cdures applied in the audit of the
combined fmancial stttemcnts and certain addition^ procedures, including comparing and reconciling
siidi.iriformatioh.dii^Iy to the underlying accounting-and bthd' records used to prepare the cothbined
;flnancid 'statemeiits or to the 'combined.financial stalemimis themselves, and other additional procedures
.in accwdance with auditing standards generally ac^pted in the .United States of America. In our
opinion, the schedule of expenditures of federal>wards is f^iy-stated;tn all material r^pects in relation
to the combined financial statements as a whole.

OtuBlttU^)i^ocidtcs,^JL
Certified Public. Accountants

• February 12, 2020
'Lewiston, Munc



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND APTIUATE

SCHEDULE or EXPENDITURES OP FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2019
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.XNO AFPIUATK

SCHEDULE or EXPENDITURES Or nOERiVL AWARDS

FISCAL YEAR ENDED JULY 31.1019
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IEE000793)

670n-ABE

S7bn-/^E
.670h-ABE

67bn-ABE

17SRANH002

Federal

Eipeadltnrea

S  3.M3.0JS

WlOA Adult Prognni 17.238 62-«W<W18 3  142438 i  i;ui,w<
' WlOA Disiocsted .Waiter FonmdaQnBas 17.278 02-«>006I8 133,936 1J79403

Totil WlOA qu^ 2'^92 2,510.969

SenerCommoRity Service Em^leYineitt Piogrm 17.235 Ol-dbOOdlS 34,787 247,138

WtOAYoeahActhritiu 17459 02<«0006.18 13,487

WlOA DUocitad Water HMiond Reserve

Dcmonatiaicn Oritta 17.280 02-«000<l8 439.003

.Total UiS.'D«pcrtacai'orLabor ■$ 312.979 $  '3,230.617

.8 iS29,373

519,373

31,099
i4>w
19,743

S S 106.707

S 3 .1)5.829

$ S :i)3.8Z9

S  312.979 •S 7423,361



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFEIUATE

SCHEDULE or EXPENDITURES OP FEDERAL AWARDS

riSCALYEAR ENDED JULY 31. 2019

Fedcril Cnalor

Piu-Uironth Crmlor
Proeram'trOattcr Title

Pederto

-CFDA

KiunPer

Pix^Through,

Identi^dDg
.Number

Subredpfeal

Expeadllnre* ~

Federal .

Expenditures

AaoBBt Forward S  313.979 $  7.333,561

UA. Denortme'nl of tiralth and Human Servlcei;

Dlrta Prtgrmm

Hwd^. 93.600

93.600

0ICH0IO602-Oi
01HP0009-04

S 8

383,097

6,694,447

S^t tfNtw Uamptkln OJJkttf

Sinufte hMmtna'
Low-bKome Homa EnerEyAanHmce 93.568

'93.568
93A68

0-I901NHLIEA-

d-'lSBINHLlEA
G-1901NHLIEA

lD.(m.2?8

.  ;B73,547-

U^<76 .

n.ooAoi

Fmtp-nrtm^ Slato »fN^ D^wMoU
d/HfMt'tm4HammtStr*ieer
SpKiid Pn^rana for the TiUa HUPahB. QiaMj
Rv St^fxiliv* Scr^ea od Scritf.Caaea 93.0^

V

18AANHT35S 13,M'7

Tempdr^ Atdum to N*^ FsnlUn 93J58

Wi58
2017C996II5

20186996115

;t47:sij
" «,7i9

2,867.424

.' 284,041
;9i7,in 3,151,463

.Connossity Seivkei 6 lock dnot
Commalily Stivicct Blodi Graia Diacrctionny Awanta

93.569

93^70
O-I90INHCOSR

diTBINHCOSR,
'

1.623,853

50,^

CCDPawler.

ChOd C«t md Davclofimen Block Orsa.,
Child Can Mmdaioiy and MkclanE'FaBdi of
Tha Child Can and Dev«l0{»nea nuid

93.575

93J96

• »I8C996005 .

20I90999004

1,129,624

1,046,384

Total CCDF anlcr ■ 3:i76j08

'Faa-Tkrmgk VHhtntfy 'f/Nrw.Htmprkin
Evaiy Siod^ Succaadi AcVPtcachool Davticfaneia Qnnu 93.434 IH79SM06I289 109

ToM UA Department af Henllh aad

Hnmao Senicn. J  917J3J 8 24,774,092

UA Denartment of Momrianrt S^ritr.

P«fwd>dkr«eqA E<ftonal Vnttd IF^Agtrnqr
Emetgen^ Food ̂  Shelter Ntdnad Bosd Program 97.034 S 8  5730

PatO'Th/wnia StWe tfNtw'HamfAIn CaimarY OJJtet
QJPct ̂Slr*ttfU
Emergency Food and Shelter National Boon) Program 97.024 <592600-007 S 8  11,239

Total UA. Dcportaeat of Hoodaad Sccarlty 8 8  16.989

.TOTAL biPRNDITURRS OF FEDERAL AWARDS 8 l'a50.2n 8 32;o!|6,642



SOUTHERN NEW HAMPSHIRE SERVieES, ING. AND AFEILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31,2019 '

NOtE l: BASIS OF PRESENTAtlON

The ;acccmpahyihg schedule of expenditures pfTedernl lawai^ (the Schedule) inclines the
federal award activity of Soiithem New'Hampshire-Services, Inc. and affiliate under
progRuns of the federal government for the year ended July 31,2019. .The.information,in this
Schedule is presented, in accoidancc withtthe requirements of Title 2 U.S. Code of Federal
Regtilations ?px\f20Q, Uniform Administrative Requirements: Cost Principles, and Audit
Recrements for Federal Awar.ds.(Unirotm"0\udmccy. Bcc&usc_ihc Schedule presents only
a^selected portion.of the operations of Southeni New'Hampshire Services^ Inc. 'and affili^e,
it is hot.ihtraded to and does hot present this fihah'ciai position,.changes in net assets,.or cash
flow;oif Southern New HMnpshireiServlces, Iiic. arid affiliate.

NOTE 2: :SU\iMARY QF^SIGNIFICANT ACCOUNTING POLICIES.

Exp^dittihK;rejMrted on the.Schediile are repdiled.oh the accriiai.basis of accounting. Such,
expenditures are recognized following the cost principles'contained in the Uriifomi Ouidance
wherein certain types of expeiiditures are noiallowable or tup limited .as to reirribursement

Pass-through.cntily identifying numbers arc presented where available.

-NOTE 3: HEAD START PROGRAMS CFDA #93.600

In accordance with of the gr^t award, the Orgwization h^ met its matching
requirements duririg the yetu-ended July 31, 2019.

UOT^-4: INDIRECT COST RATE

Southern New H^pshire ̂ mces. Inc. wd affiliate hru negotiated an ii^ircct cost role of
9.80% wilh'the Deparlmentof Health and'Human Services.



_Yes

_Yes

Yes

U^pdified-

V No

None rq>orled.

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS ^

YEAR ENDED JULY 31,2019

Section ! Summary of Auditor's Resolts

Financial Statements

Type of auditOT's report.issued:

Intemal'C<mtrol!ovCT financial reporting:
Material weatoess(M) identified? _

Significant deficicncy(ies) identified? _

Noncompnancc material to fmanclal statements noted? _

. Federal Awards

Inte'rhal control.ovo'majoriprograms:.
Material wealaicss(cs) identified? _

'Significant deficiency(ies) identified?. _

Type of'audlior's.repprt.issued on comp[i_^.ce
for. major, programs:

/

Aiiy audit'findings discldscd.that are required
to be reported in ̂ cordance with;GFR:Section
2pO.;15^a) oftiie Unifoim Guid^^ ' _

Idmtificqtion qrmajor prograjw:

Nome of FtHieml'Progmm of Cluster

>/ No.

_Yes

Yes

V No

jV ^Nonc rep

Yes

Unmodified

V No

CFDA Number

orted,

Community Services Block Giant
WIOA^EHslocat^ Worker National-Reserve Demonstration Grants
Head Start & Eariy-Hciiui_Slart
Low-Income Home Energy Assistance

93:569.

17.280

93:600

93.568

poUar thr.^Hold used.tp distinguish between
Tjpc A ̂and'TjT^ B prdgrams:

.i^uditee qualified OS low'riskiauditce?

Section U FInandal'Statement Findings

No maners arc reportable.

Section III Federal Award'Flndfatgs and Questioned Costs

!No matters arc rcppi^ble.

V  Yes

S960.500

No;

10 ,
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Soutiiem'Nevv'Hampshire Sei^ces, Inc.;and.Afniiate
Manchester, Nc^y Hampshire'

Report on the-Financbl Statements

We have audited the atxompanying combined financiaJ statements of Sduthem New Hampshire
Services, Inc. (a nonprofit oi^anizolioh) and. BfTiliale, which cbrhprise the corhbined statements of
financial position as of July 31, 2019 and 2018,^' arid the. relided combined statement of activities,
functional expenses, and cash flows for the-years theri ended, and the related notes to the combined
financial statements.

ManqgemaU's RespqnslBj^ F'uianc^'Statements

Mana^tnei^: is 'responsible, for the- prepuation and prKcntation of these cornbin^ financial
statementsjn accordance with accounting principles generally acceptedin the United Stales of America;
this includes the desi^v iRip|^^tation,.and maintenance of intenial control relevom to the prepaf^icm
and fair presentation of the financial statements .that arc free;from'malerial misstalemra^'whether due to
.fraudor error:

AudUor'i.ResponsibiUty

'Our rcsponsibiiity is to express an;opinion on these combined fihonciol statements bo^'d on oiir audits.
We conducted our audits in accoidance'with.auditin'g .standards generally accepted in the United. Stales
of .i^eiica aid the' stwdards applicable to financial audits contained In Co^mmeni Auditing
/Sta^ards, issued by the Comi^rollCT G^e^ of the United .SUit.es. T^se standvds require thai we plan
and perform the audits tO'Obtain reasonable:a»urance about whether thc:combincd financial statements
,.a« free .ofmaterial misstatement;

An audit'inyolvcs performing procedures to obtain audit evidence about the orhounts and. disclosurts in
the combined fmancial statements. The procedures selected depend on the auditor's judgment, including
the assessment of. the risks of material misstatcmcnt of the combined flnancial stalemcnts, whether-due
to fraud or error. In making .those, risk assessrhehts, IIk auditor considers internal control relevant to the
Organization's preparation and fair picswtation of the; combined fmancial statements in order to design
audit procedures thai are appropriate' in the circumst^ccs^ but not for the purpose of expressing an
opinion on-the effectiveness of the Organization's internal xontrol. Accordingly, we express no such
opinion. Ah audit also includes evaluating the appfopriatra^s of accounting policies used and the
,reasonableness of significant accounting estimates made by'management tis well ts evaluating the
overall presratation of the combined financial statements.

We!believc'that;thc audit evidence we have obtained is sufficient and appropriate to provide a basis for
.oiir-audit opinion.

1 I t I Lisbon Slreet.* Lewislon. Maine 04240 • Telephone: (207) 786-0328 ♦ FAX: (207) 783-9377 • www.6acpas.net



Opin'wn . \

'In our opinion; the combined financial statements .referred-to above present fairly, in all mdtcriaJ
yrespecls, the financial position of Southern New Hampshire Services, Inc. and. affiliate, as of July 31,
2019 and 2018, and the changes in its net assets wd its cash flows for the years then ended .in
accordance with accounting.prihciplcs gcricrally accepted in thc United Stales of America:

Other Reporting Ricqtiired \srs Government Auditing Siandards

In accordance with Government. Auditing Standards, we have also issued our report dated February 12,
.2020, oh oiir consideration of Southern New Hampshihj Services, Inc. and affiliate's inlemal control
over financial reporting and oh.our'tests of its compliance with certain provisions of laws, regulations,
contracts, and grant'.agrccmcnts and other matters.- The purpose of thai report is solct>' to describe the
scope of our testing of internal control over financial reporting and cornpliance and tlie results of that
testing, andmot to provide an opinion on the effectiveness of Southem!New Hampshire Services. Inc.
and affiliale's ihtcmal cohtrbhover.riTiahcial reporting or on compliance. That report is ah integral part
of an,audit pcrformed.in accprddncc \y\lh,Goyernmenl Auditing Standards in cpnsidwing.Soulhem New
Hampshire Services, Inc. and affiliate's.intcrnal;controrover,rinancid reporting and compliance.

OueOitU tiJUsocidUs, .<P.X
Certified Public Accoimtmte

I

.February 12,2020

.Lcwiston, Maine



SOUTMERN NEW i-IAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANQAL POSITION

JULY31,2019 AND 2018

ASSETS

2019 201.8

CURRENT ASSETS

Cash S ^986;S38 S 5,699,842

Investments 8,405,690 9,085,663

Contracts receivable 3.488,413 .4,165,520

Accounts receivable 821,565 836,174

Prepaid expenses 95,197 90,163

Under applied overhead -
67,750

Total current assets 19,797,403 19,945,112

EKED ASSETS

Land X6Sn\Sf» 2,571,794

Buildingsand improvements 1^530,561 11,610,610

Vehicles and equipment 1,415,271 1078,185

Total fixed assets 16,643,700 15,460,589

. Less r accumulated depreciation 5037.138 .4064,258.

Net fixed assets 11,406,562 10,496,331

OTHER ASSETS

Restricted cash 411,580 402,738

TOTAL ASSETS^ S 31,615345 s 30.844,181

IJABJUTIESAyD.NETASSETS

CURRENT LIABILITIES.

Current portion of jong-tcrm debt S 109,413 -122,582

Accounts payable 657,676 ■458,388
Accrued payroll and payroll taxes 1,045,805 1,102,712
Accrued compenuled absences 359,819 345,967
Accrued other liabilities 227,703 238,012
Refundable.advances 1,028;743 1,309,098
Over'applied overhead 27,739 -

Teiumt security deposits .  .84031 .  81,801
Total currod liabilities 3;54i;i29 3,658,560

LONG-TERM LIABlLrriES

Long-term debt^-less current portion: 3;036;025: 3,134,219

TOTAL LIABILITIES 6.577;i54 6;792,779

NET ASSETS WITHOUT DONOR RESTRICTIONS 25.038091 24,051,402

TOTAL LlABaiTlES AND NET ASSETS S 31;615,54S s 30;844,181

See independent auditoi^s report end a^cmiMnying notes to pte fmsncbl sUitmmto.
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SOUTHEIW NEW HMiPSI-IIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEKiENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31,2019 AND 2018

2019 ,20!S

REVENUES, GAINS AND OTHER SyPPOOT
Giitnt and contract revenue- S 37,4«4,6i4 $ 36,935,915

PrognsD service fees, 907360 790,570

-Looal Atnding 242,8^ 318,992

Rental, income 1,191372 994,930

'OtiU and contributions 208,728 ,638.712

Interest and dividend income. 314354 .271,390

Unrealized gain on.investments 12333 441314

Miscellaneous 720,124 640;735

TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032,758

EXPENSES

Program services;
Otild deyeiopment 8389365 '8,424,337
Community services 1330,674 1,449,210

Economic and workfonx development 6,984,684 7,756,926

^crgy 13,414381 12,777,365

-Langtiage and literacy 43^073 370,697

Housing and hoihdess 263340 238,541

Nutrition and health 2327,695 ^486,119

Special projects 1,768326 1,797358

Volunteer services 125,050 114,704
iSNHS.Managcment Corporation 2396339 2,017,381

Total prognm services 3^036,627 _37,43.2,638

Stq^}0Tt8CTyices:
Management md gqtcrol 2,038,463 1,770,202

TOTAL EXPENSES 40,075,090 39,202,840

CHANGE IN NET ASSETS 986389 .1,829,918

NET ASSETS - BEGINNING OF YEAR 24,051,402 22,22i,484 •

NET A^TS - END OF YEAR S 25,03M91 $ 24,0M,402

See independent auditor's report-and accompanying notes to the ririancial statements.
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SOtmuaiM Nt{WHAMPSHIRHSI3«\iaCi INC. ANI>AO»llJATn

COSnSKKD frTATTMnNT OF niXCTlONAl. RXFOISRS

roft THn ̂TAR EKDED JULY 31. J3I9

IVt nwi Stnieo

lietnenrie Nmkn

CMU .Ccnmm^ WafcfoDa Laa|Ui(e«nd .Heu>«9 nd

Payatotiwii SeviM DrraknoMR Enerm- LilanKV Hd HuiiiNm Haddi

EXPENSES

P^reB S S.C61755 s  9!tseD % X75CJ30 S  IJt9.961 S  S4501 1  1(M411 s  i.coxim

PajToQaM* «l&97l U£0$ rai3) i2<S67 24400 Uii •a427

Frin|« tanarii* 1A«U!M \n.fa9 49X(H4 .v9.mi 2t4R3 2X106 22X241

WoaiMn owHpi iwwsdv 10X«9 6^ 17.712 736 3S2 306X2

1 Badrtoe# bemfiu vxa^ ISX279 (9.727 7451 xa9 62457

ConMltan Bdeonncbal 37.14: 70.23 1.5V5.405 I.77a«f7 X505 .  654 2X605

- TrsrtI ■nritmportatin) tllM>0 19.73 7Xt56 37.1.14 992 4.110 47,71.1

Ccnfamwi ■»> —atfaigi ip.9;« • 7437 225 • X471

Oad^opcy ,s:a»i S»JX» 45X071 125414 ,3457 .1.020 7S40I
AdwlBny .1X742 3 S.6I0 "1.117 2IS . 3«/

wxro? I9XM »222 57,531 .9.422 192 47,20l' '
Bqup. nnub 1X341 57 1X6S9 I84M 1416 2X650

:lniMne« '  isixe M.94I 4J05 2X099 X966

Tckfhcne IXS6I 2;.M6 3X401 X547 ' 365 41463

ssn 7 553 3X214 568 50 .v«
PiwUin vid prfdicwioro X30B «3D • 12SI
Siteeipiiom - •

446 AM -

■ ISesoo it^ycrt . 3256 - 3X312 xr2i •

loMnM ixm . - . •

DcinoMicn 6Md) 5M> XU79 tXOTO 1445 • *430
AauKKM* CD eiksi 7jOO 1.066.011 .9.15X531 . U4J35 M75«8

ORmtc^viw :$i.oi3 34.6.V) 19.523 7.118 . .

.MiMalWiDnD .iXAv; 736 1..723 141.1 '21405, 7 X02H
bvtind X34S.292 . - • - • •

(Outd Loa en di^aad ef•»««i . . 13 - .

SUBTOTAL APMijba Lsq^ 7.03JW 13.442409 4)6473 26344* 343X36S

Ovar ppyBtd Ipdlwrt rate . • • . - -

fBnh«tllD« tXlFXTW) IJI.TtA (44.1»6I d&32» . . f74601

TOTAL EXPENSES S' E.«9JI(S S' 1.AN.674. S 6.9M6H4' . s UNi-um S  436473 S  2O440 S 24374*5

!(«e ir«tejja><to ■udMi't n|inti and miMranjini 'n'*a to ihe rmaneki il^iwtiKj



SOUnON NEW HAMPSKmB SERVICES,' DiC AND AFTUJATE
COMniNIT) STATTWI^JT OF FIJNCTTONAl. IDCPf^iSTJ (QMai»l>

FOR THE YEAR ENDED 31.2019

'fWgliiii Sgricei Smieo

SNKS 3bne|e»ee
Spaiil' VcticMa MaapaMM Teal Prepva ad

Piaacli Sarrica Cnotaakm ScrriBa 0«nnl T<4il EuxtvOT

kxpi-:nsk.s

PVJfTClt J  7<3» I  7X410 8  492.484 8 12374.<3« 8  131X586 8 13,488311

Pagi^taMt 6,191 4001 3XR47 98M77 99.061 L0B4S3I

Frfa|«btn»fii» II.6R9 IIJ72 209.aL 3JI71376 I81373 33S3349

Wortgmconp imomt 2.6M IW 10549 I84771 <483 185354

Ratiraam bencfll*. 2.KM 2J69' 33,869 781.739 .110189 081319

Cmdon sd ecnoicasl' 1,5?9.S»2 47S 164366 8334933 90351 43247*3

' Ti«rti«idmn»peraban 4.649' 4664 64681 377381 l<194 XM78

Cflrfafeoeee *id SKClinga ITT 2» I63U7 4X463 i;ff76 44439

OcBfao^ 1S.(M0 • 600.154 1391.70 3Z663 1314425

A^nronsf 460 i,4M 13160, 2SM8 76 28J40

XCI 6J99 17386 44X987 4O709 48)370

mtib aid naiinbanM 4.167 177 21371 191.976 768 10X644'

Ibmicb* Z0O7 >,205 40184 II93I7 19301 139,718'

Tcbphm 2.263 >J4S3 19346 113308 1)67 U497S'

PCMp 42 636 1^ 4X193 16312 89390

. 176 - 7354 . 7JS4

SUmifiucw • 900 IX 360 X292

Propaa aippCft A077 • 4XT87 I273» • U7383

ImrcM • '5926* 7X359 7X259

DijMeiaicn' X4J45 347394' 499339 5» 499374

AaiawM lo diati 1,492 • BS35I 1039X439' ■ 19301338

0tec9«BM 11.066 1,660 21321 444784 1X066 688311

MaeeSeeeui 2J7 U60 130763 19X984 1383 194387

' . . 334U91 X84a392

(Oup) Loa «D dapoaJ ofMHU . . 3J8l"^ 3308 • • XS88

SUBTOTAL i.7ajM t34K» 2394939 4034X808 L943VM0 4X304D09

0«*r ippM hrflrwl eaa
riahaliii

•

O304W91

9SJU 95313

<1.4053381

TOTAL EXPENSES S  I,7«LU« 8  D4W0 8 2394939 8 3*334817 8 XC044C3 5 40378390

Sm inttefKwtoH •iiStn'i raf>» and ■cooisMvins n<*0^ h> iha Gmivid MMnMflb.
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SOUniEIW NEW HAKtPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENTS.OF CASH FLOWS

'FOR THE YEARS ENDED JULY -31, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACUVHIRS

Change in net assets S  986.989 %  1,829.918

Adjustments to reconcile change in net assets to net
cash flows from.operating activities:

Depreciation 499.974 427.069

(Gain) loss on dispOMi of asseb 3.506 (U741)

Intonation pflow>inc(me to projects • (283.644)

Urircali;^ giuh on.inyc^cnu ,(12.233) (441,314)

(Ir)cri»se);diM7ease'ih~bptoiting assett:'

CtBitracts receivable 677,107 (374.696)

Accounts'rcceiyable' 14,609 (245.068)

'Prepaid expenses (5.034) (11;575)
Under applied overhead . -67,750 46374

Increase (decrease) in operating liabilities:-

-Accounts payable 199,288 (38,707)
-Accrued payroll and payroll.taxes (56,907) (227,656)

Accrued compertsaled absences 13352 19;686

Acen^ other liabijities (10309) (231,349)

(Refundable advances (28035^ l7L4jO

lOvcr ai^licd ovcrl^d ^27,739 -

'Tehtot security dqMsils 2:430 (3.501)

Totafadjustments l,14l;417 (1.194,912)

NET CASH FLOWS FROM OPERATING ACTIVITIES 2.128,406 635.006

CASH FLOWS FROM INVESTING ACTTVITIES

iPurchaseof.fixed assets' (1.430311) (511,155)

Proceeds from sale of flxed assetis 16300 4.170

Purchase of invstmen^ reiirvestcd dividends, and capital gains (307.794) (269.044)

Proceeds froin sale of-investrnents 1300,000 -

Depttit to ratrictedjc^ accounts (8342) (191,550)

recdv^ on acquisiUbn of housing project
- 256,536

;NET cash FLOWS FROM iNVECTiNG ACTIVITIES (730347) (7ii.043)

CASH FLO\yS FROM FINANCTNG ACnVITIES

:Payinents on ldng>lenn debt (111363) (113.517)

CHANGE IN CASH AND.CASH EQUIVALENTS 1386.696 (189,554)

cash AND CASH EQUIVALENTS - BEGLNNING OF YEAR 5,699342 5.889.396

CASH AND CASH EQUIVALENTS - END OF YEAR $  6.986338 :$ 5.699.842

See independent auditor's report and accompanyingDotes to (he financiai statements.

9



SOirmERNNEW HAIylKHIRE SERVICES. INC. AND AFFILIAtE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR TI E YEARS ENDED JULY 31, 2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2019

Cash paid dunng the year for internt

.Noncash investing and financir^ activities:'
Acquisition of low-income housing projccts:
Othd- current a^'ets

'Property and equipment
Otha itabilitiek

Notu payable
.Equity ocquii^

Cash received on acquisition

72.259

2018

S5.50S

s $. 3.677
- T.106.200
. (164.006)

- (9ia;763)
- (283.644)

- (236,536)
. 256.536

s - S

See independeni audiior's report and accompanying notes to the fmancial statements.
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SOimiERN NEW HAMPSHIRE SERVICES, INC: AND AFFIUATE

NOTES TO COMBINED FINANC1AL!STATEMENTS

JULY 31, 2QI9.AND 2018

NOTE 1:. ORGANTZATTON AND SUMN^YOF SIGNIFICANT ACCOUNTrNG POUCIES

Nfttura ortbeOrganizitioh
Southcm New Hajnpshirc Services, Inc. (SNHS) is sn-umbrelb corporslion that ofieis an omy of
services to (he elderly, dtsabled, and low-incomc households in Ncw Hampshtrc's HillsborcHigh
County and Rocldn^m County. The Dictation's programs provideiasststancc in the.areas of
education, child development, employment, mergy and tb'coraervalion^ housing and homelesaness
prevehtion. The Orgatii^tion is ronunitlcd to pnn^ding.'rapectful supped services aiid aissisting
individuals and families in achieving selT-sufTicicn^ by belpmg-them overcome the causes of
; poverty. Tlie'prim^. ;80urce of.reycTUies is. derived from 'goycmmental contracts, Services are
provided through' Southern-New Haihpshire Sctvices, Inc. and SNHS M^gemenl Corporation;

Basb of Anouhting and Priesratiitioa^'
The Organization prqtares its combined finandai statemezits in .accordance with accountir^

.  principles gqierally accepted in the United Stales of Amdica,'which involves the iqtplication of
accrual .sccpimting; and acccrdihgly- reflect all significant receivables, ;payable8, and other
liabilities. The financial statement presentation .follows thc«reconmiendation'of the Financial
Accounting Stwdards ̂ 'aid (FASB). Ar^untihg Standards Update (ASy)'^1^14, hiot-For-
Prvfit.Entities (Topic.9SS): Presentation ̂ -Financial Statements of Not-for-Profit Entities. Under,
ASU 2016-14, nd asscb, rcyqiucs,- expenses, gains, ud toua are classified b»cd on the existent
or.absence of doiior-impo^ restridions. Acmniingly, net-assets of the Organization.and changes,
therein are classified and report^ as follows:

Net Assets' withont.Donor Res&ictions • Net esstAs that ;iire not sulyect to donorrimposed
resbictions and may.be cq>endcd for.any purpose in performing die primary otgectives.of the
Organization. These .net assets'.may be 'uml'at the discretion of the Oigariization's
management and (he board of directors.

Net Assets with Donor RestrictionsNet.assets subject to stipulations,imposed by donors,
and grantors.. Some dmor restrictipiis. ue terapor^ in nature; those restrictions will be
fulfilled and removed, by actions of the Organization,pursuant to those stipulations or by
passage of lime. Other donor .restrictions are perpetual, in nature, whdrby the donor Im
.sdpulat^. the funds.^be .maintained in peqietuity.

Donor restricted opntrSw'tioia are report asw increase in net asscb with donor restrictions.
When a restrictioo er^ires, net assets iue redasiiiied fiom net assets whh.dooor restrictions
tb.net assets without donor rcstrictions-in the statement of activities..

The Organization hais-ho net assets vyith donor,restrictions'at july 31,'2019imd 2018.

.Combined.Financial Statcm'ents .
' All significant intercompany items and transactions have.becn eliminated from the basic combined
financial statements. The combined fmancjal statements .include .,the accounts of SNHS
Management Corporation because Southerri New Hirhpshife Services, Inc. controls more than'50%
' of the voting power:

Use ofEstlm ates

prcpvation of combined fmncid statcmoits'm cpnformity with gqierally accept^ accounting
.  . principles requires management to. m^'e estates and'aaumptions Ih^ ̂ ecl. certain,reported

'amounts of assets and liabilities at the date of the flnancial statements and (he reportcdamounts of
rcyqiucs and qcpcnscs during the rqx^cd period. Actual results may differ fipm^thcsbamounts.
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SPUTHERN NEW HAMPSHIRE SERVICES, INC. AND.AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continui^)

JULY 31, 20I9:AND 2018

NOTE 1 ORGANIZATION AND SUMMARY OF STGNTFICANT ACCOUNTING POLICIES (Continued)

Cash and'Cash Equivdmts
For Ihe puipote of- the combined statements of cash flows, the Organization considers all

. unrestricted highly liqutd^dcbt instruntents purchased with a maturity of three months or less to be
cash equivalehta.

Current Vulnerabilities Due toPertain Concentratiohs
The. Organization, maintains ib'. cash balances at several fbiartcial ihstitutioos located in Nw
Hampslurc arid Maine. .The balances are itbin^ by the F.^^lptal Deposit Insunmos Prgonization.
(TOIC) C^'to S250|000;per.ririah<:iaJ ihslitiitioh. In addition, ori October.2, 2008, the Orgonizalioh
entered intoan agrecmait with its principal banking partner to collatcraJize dqwsils in exuss of the
FDIC insurance limitatioa on some iccouhls. The biUanccs, at times, may am'oimli covered
by-thc.FDIC imd coUatcralization agreements. Jl is the opinion of management that therc.is.no
significant risk.with .respect' b these deposits at either July-3 2019 or ̂ 18..

Accounts and Cootrncts Receivable

All.accounts and'contracts receivable are stated at Ihe amoum management expects to pollMt from,
balances outstiUKling at year<nd. .Receivables are recorded on ithe accrual basts of accounting
primarily bas^.on rcirnburublc conbacts, gruts ar^ agreements. Babttccs oi^lant^g aAcr.
maiiaganent has. used .reasonable collection idTorts are written off throu^'a charge to bad debt
expense and a'credit.to the applicable accdunb receivable. ;Managemenl does not believe an
allowance for uncolle^'ble accounb receivable is necess^ at July 31,2pl9:a^ 2018.

R^'miMRecognitipp
The. Or^uiization's' revenue is . recognized primarily from federal and state ;granb aiKi contracb
•generally structured as reimbursed'contracb for services;8nd therefore revenue is recognized based
on,whdi\thcir individual allowable budgeted expenditures occur. ' RefurtdabloadvancM result fiora
unccpended balances from these exchange tr8rcuictioTU.!Federai'8nd state grant revenue comprised
8{^:clmate|y 91% 90*^ of total revqwe in thc'ftsal years en<^ July',31, ̂ 19 and 2018,
respectively.

Contributioris and In-Kind Donations

Support that is restricted ̂  the dondr is rqxirtcd as' an increase, in net asseb withb'ut donor
rntiictions,.if the restriction expires in the reporting pcriod:m wht(^ the.support b recogruzed.
other donor-restricted st^port ,b' rootled as an increase in .net assets with donor restrictions,
depending on the nature:of the restriction. When a;restriction.expires, (that b, when a stipulated
time restriction en^ or purpose restriction b'sccpmplbhed), rid ass.eb with donor reistri^ons are
' rcclassificd to rid assets without donor restrictiotb' arid reported in the combined statements of
activities as rid'asscb released from restrictions. In-kind revenues-and expenses represent fair
market value of volunteer services and non^aid goods -which were donated to the ̂ ganization'
during the current fbcaJ year. Ail tn4dnd revenues m the fiscal )«8r2019 and 2018 were generated
through the Head'Sbrt and Economic Workforce'Develppment'progi^s. Since the recognition
criteria b notnid, .no in4:ind revbhua are recognized as cbhtributkms in Ihe.corribined finariciat
statemcnb and the in-kind expenses have brai eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

-NOTES TO'COMBINED FINANCIAL'STATEMENTS

(Continued)

..JULY 31, 2019 AND 2018

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POUCIES (Continued)

'Investmehts

The Organizition carries investments in marketable securities with readily deteiminable fair values:
and all investments in dd)t.scicunUcs at'lhdr fair values in the combing statemcrds of financial
position. Unrealized gains artd-tosses are incIoded;in the change in net assets in the accompanying
combined statanOTU of,activities.

Fixed Assets

Fixed assets acquired by the Organi^kmrare upitali^ at cosl .if purchased or fair value if
donated, ll isitlw Organization's poU^.-tb'.capitalize c.xpdiditures for these items-in .excen of
SS,000. Major additions-and tenewab.ore capitalizcd, while repain and maintenance are expensed
as incuitdL Dcpid:iation is'calciiiatcd using'thc.'stfiaight-linc basis oycf the csttmaled'useful lives
of the assets, u^ich'rangc ̂ m .threc to forty years. 'DcpreciaiioQ ocpcnsc.for July 31, 2019 and
,2018,was S499,974and S427,W9, respect^ly. .

Fixed assds purchased with grant funds' are;ovmed by the Organization while used in the program'
for which they'were purchased, or in, other juture-authbrizcd progrons. However, the various
fundiitg: sources bsve a reveisionaiy iiiteiost in'the rflxed assets purchased with grant funds. Hie
disposition of fixed assets, as well as'tbc ownership of any prpeci^ b subject to fun^g'spurcc
rc{^tions.. -

Advertising
The Organization uses advertbing to promote programs among the pe^te it: serves. The
production costs of advertising are ocpeitsed as'incurred

Functional Allocation of.Expenses
The. Organization alloutes itS; expenses (m a;Rmi^bnal,basb among'its various jMbgrams and
support services. E^qienses that can be identified with a specific program and siqqxnl services are
allocated-directly ai^rding to ̂ ir natural c:q>«diture classification. Other ccpen^, t^t are
common to several fiinctioRS, ajt.alioca^ by management based on effort Supporting services are.
those.rcbted lo.operating and managing the Organizatton and.its programs on a day.-to-day. batfis.
Supporting services .have beqi sub-cl^jfied as fqllpws:

Mar^eir^. and GmeraJ •- includes all activilies related to the Organiatiqn's intemal
management

Su bscqucnt .Evcnb
Management htf madcj mi evahiation of subsequent cvchb through Fcbruaiy 12, .2020, whidi
represents the date onwHich lhe combined finandal statements were available to. be issued and
determined that any subsequent events. thM-w<mld require recognition or dbclos.ure.haye been
considered in the preparalioo ofthese corhbmdl finaocial statements.
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SOLfTHERN NEW HAMPSHIRE SERVICES, INC. AND.AFFIUATE

NOTES TO COMBINED FINANCIALrSTATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE 1 ORGANIZATION AND SUN<MARY OF SIGNmCANT ACCOUNTING POLICIES (Continued)

Renatly Adopted Accounting Pronouncenimts

In August 2016, the FASB issued Accounting Standards Update (ASU) No. 2016*14, No(-f<y-Prefit
Entities (Topic 958): Presentation cf Financial Statements of Not-for-Prefit Entities. ASU 2016*14
requires significant change to ihe ftnanclal^repprting model of organizations who follow die not*
for-pralit reporting model. The (dianges include reducing thc.classcs of net ass^ from three to two
— net.assets with donor restrictions-and net'assets without donor restrictions; The ASU will also

require changes'in the way certain Diforr^OQ b aggregated jmd rqMited by the Organization,
. including required dbclosurcs'abbiit liquidity aid .svailabiiily of resources.

The'hew slandard U GiTcctiveTOT the Or^ization's year.^iiig July'31, 2019 and tbcrcaflcr and
must be applicd.on a retrospective basb. the Organ feat ion ad^ted the ASU elective August' 1,
20.18. Adioption of the ASU did rtotresult m.any leclas^ioUions or restateracfnb ofnet assets or.
changes in net ttscts.

Re«nt Accounting Pronouncements

RevenM Recognitmn

'In May 2014, the Fimncial Accouritmg Standards ̂ rd (FASB) bsued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, ,to clarily the principles for
recognizing reveiTue and;to develop a common revenue standarii for'U.S. CAAP and International
Finaitcial Reporting Standards. -Tte core pritKqrie of the guidance requires entities to recognize

. revenue to di^ict the transfer of promb'^ goods or services to customers in an amount that reflects
the consideration to which the entity, expects to be enlilled in exchange for those goods or services.
The guidance b efibctiye for the Orgsiization's year ending July 31,'2020. N^iiagemmt b'
currently evaluating the impact of adoption on the Organization's itnancbl statemenb^

Leases

InlFebru^ 2dl6,'thc FASB released ASU 20l6-p^,Le»er'(Topic ̂ 2), which'provides users of
the fmancbl statcnichtsa more aixiurale pidiire of the asMts and the loitg-tcrm finaricbl obligatioru'
of organizations that lease. The standard is for a ,dual-modd approach; a lessee will account for
most exbting capital leases as Ty]^ A leases, and most existing operating leases as'Type B leases.
Both will be reported on the statement offmancbJ coi^ition of the organizationTor leases with a
term exceeding 12 mqr^.- L^sors wiU'sM clunges.^as well,'^primarily nuule to. align with Ihe
revised, modd. The guidance, b effective for the; Orgaiiization^ year end^, July 30, 2022.

■ Marugcment b currently evaluating (he: impad of adoption on the Organization's fmancbl
statements:
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,'2019 AND 2018

NOTE 2: RF.STR1CTF.D CASH

The Organizstibn, ss.sltpulalcd in many.of Ihe'loan agreancnts ais'sociatcd with'thc hoiuing projccb;
included in SNHS Management Corporation, a required'to-maintatn.sqiaratc'.accounts and make
monthly .deposits into .certain restricted' reserves for the replacement of/property and other
expenditures. In.-additibn, the Orgariization is.required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operatioru. .These accounts are
also not. available for operatiiig .puiposcs< and .genenlly need additional approval fiom ovcrsite
agencies before withdrawal and use of these fimds can occur.

NOTE S: FAIR VALUE MEASUREMENTS

The framiewdrk for mcasumg'fair'value pf<^^ &ir v^uc hierarchy that prioritizes the.inputs to.
valuation techniques used to measure fair vahie- Tbe hierarchy gives lbeihighcst;pnor^ilo unadjusted
quoted prioa m actiye markets.for idcnt^ assds'OT habilities (Levd l.ineasur^ ^ the lp\ycst
priority to uhobsdvable iiiputs (Level.3 menu^dits). Valualidh'tecKhiques ma.ximizc the use of
relevant observable inputs and minimizB the use of UTwbsesvable inputs.

The three levels of the fair value hierarchy under.Fnumcial Accounting -Standards Board Accouriting
Standard Cc^ficadpn 8^, Fair Value Meqpavnenb, are de^bcd'u follows:

Level 1: Inputs to.thc valuation methodology are uiuuljusted quoted prices for
id^tical assets or liabilities.m adiye markets that the organuution has
the ability to access at the cteasxuement date..

Levd 2: Inputs other than quoted prices included: within Level j that are
observable for Ihe asset or. liability, either directly or indirectly, such

• 'QvMtedprices'forsimilarassetsor liabilities inactive markets;

• .Quoted prices' for identical or similar ia«ets.6r.<lLibiiities in inactive
^ markets;

• Inputs other, than quoted prices that are observable for the<assct, or
liability,

• Inputs that-arc derived principally from or corroborat'cd by observable
iritfkct;data by correlation Of other means.

.If.thc assct,qr liability has-.a^spccificd (pontractualj term; the Level 2
input.musl.be observable forsubstaniially.the full term ofthc asset or
liability.^

Level 3: Inputs that are unobscrvible for the isset or liability.

The fotlowing is a description of the.vahiationimelhodologtcs used for us'ets. measured at fair,
.value. There have been no changes in the methodologies used at July 3L-2019 and .2018.

A/u/uo/Furkfr: Valued at the net asset.vahte.of shares held on'tbc last tradiitg day of the
fiscal year, which U the basts;for tran^iions at that ̂ ^te.
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SOUTHER NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE,

NOTES TO COMBINED FINANCIAL STATEMENTS

(Coniinucii)

JULY 31, 2019. AND 2018

N0TE3:> FAIR VA1..UE NJEASUREMENTS fConUnued)

The following table foilh.by 'le\xl, within the fair value, hierarchy, the Orguizatioh's asscti.at
fair value as of July 31, 2019 and 2018:

2019

MulualFunds

fLsxElS Total

SS.4<«.690

Mutual Funds

YLcvel n

S2j2Sl^

'2018

fLcvcl 21 (Level 31 Tola!

S9 085.663

N0JE4: INVESTMENTS

following b a sunim^ of investments as of July 31:

2019 201$

Cost

Fair
Miu-ket. Unrealized
'Value Gains. Cost

Fair
Maiitct.
Value

Unrealized
Gains

MutualFunds SR313 <W« $«.4t«.690 S <« 622 £9.005.274 S9 085.663 S 80.389

The activities of the Organization's.investment account are summarized as-follows:

FairValuc • B^inning'of Year
Dividends arid Capital Gains
Sale ofInyntmCTls
Unrealized .Gains -

Fair Value • End of Year-

2019

$9,085,663
:307,W

(1,000,000)

£R4n<690

2018

$8,375,305
269,044

-Mim
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL'STATEMENTS

(Continued)

JULY 31, 2019. AND 2018 ■

NOTES:, AVAn^ABTUTY AND UOUTDITV

The Orgiihization's fouuiual assets available for ccpehdlturc, that is, without .donor or, other
restrictions.limiting their use, within.one ycaroEthe statement of financial position date.comprise
(he following as of July 31,201^

Cuh and Cash Equivalaits
Investments

Contracts Receivable

Accounts Roceiyable'
Total financial assets available within one year

Total financial assets' bailable'within one year

$ 6,986,338
•8.463,6»
3,488,413

■821.565
I9:70Z206

S19.702206

None of the fmancial assets are subject U) (hmorW.otlw contnKtualrestnctiora Accordingly,' all such
funds are available to meet the needs of.the Oiganizatkm'in (he next 12 months. In ad^tion, (he
Organization maintains seycrafrrur^hinds for property taxe^ insurance expenses, and r^tr and
replaoancnt or cmi^qicy nbeds.whidi aic h^uircd by,finahcii^ authorities: These funds may be
withdrawn only with the approval of the financing airtbority and are not considered by the Organization
to have;donor.restrictions.

"The Organizarion managn lb Hquidity'by.d^loping and adopting annual operating'budgets that
provide sufficicht funds; for general cq>ehditurcs in meeting.its liabilities arid other obligations as,
they become due.

•NOTE 6: : LONG-TERM DEBT

The following isja.summary of long^erm debt as .pfJuly 31:
2019 2018

SNHS. Inc.

.K^ftgage payable to. City of Manchester,, secured by-real
estate.located in*Manchester, NR A.balloon payment of
Sn,275 was due.on June 30, 2010. fiitf^t'b at 0.000^
SIWS, .Inc. .is cuTtenl|y negotiating 'with 'the City of

' Nfanch^er to ̂ te off tl^ d^L

Mortgage payable to bank, secured by real estate located on
Temple SL, Na.;ihua, NH^ payableiin fi.xed.monthly principal
installmdits' of SI,833 plus interest throu^ 2020. interest is
at 4.984% and 4.000% at Jiily 31,2019 and 2018..

Subtotal.

$  11,275

238.669

$ 249.944

$  11,275

260.669

S 271.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31-, 2019.AND2018

N0TE;5: AVAILABILITY AND UOUIDITY

The Orgamzition's finahcial assds. avaibble for cxfKhditiiic, thai b, without donor or othd*
rcstrictiona.iiniiting their use, within.one year of the statement of financial position date.comprise
the following as of July 31,-2019:

NOTE 6:

Cash and Cash Equivalents
Investments.

Contracts Receivable

Ac^unts Recci\'able^
Total financial assets available within one year.

Total financial issets available'within one year

fS 6,986,538
^8;405,6^'
3,488,413

I9.70Z206

S19.702i06

None ofthe financial asMtsaie subject to donoror other contractual restrictions. Accordingly, all such
fimds are available to meet the needs of the Oi^ization'tn'the ne:d 12 months. In addition, die
OrganiziUkm maintains, scvcrar reserve funds for propoty .taxes, msurance cxpcnscs, and repair and
replacement or emergency heeds which,no required by.,fmaittti^ authorities, .fhesc funds may Iw
withdrawn only whh the approval of the financing authority and are not considered by the Organization
to have donor ratncdora.

The Organizationmanages its liquidityby-deyelgping and adopting annual operating budgets that
provide sufficient ftmds. for.general cxperiditura in meeting, its liabilities and other obligdions as,
they become due.

LONG-TERM DEBT

The following b a summary of long^om debt as of July 31:
2019 2018

SNHS. Inc.

Mortgage payable .to. City of NUnchester, secured real
mtate.located in Manchester, NR A.'balloon payment-of
$1L275 was ditt on'Juiw 30,-2010. Ihteimt'b at 0.000^
SNHS, Inc.. b currently' negotiating with 'the City of
' Manchester to wTile olT thb d<^,L

Mortgage payable to bank, secured by real estate located on
Temple St, Nashua, NHj pay^le in fixed.monUiIy prvKipal
installmenis of 51,8133 plus.interest through 2020.Tntcrcst b
at 4,984% and 4,000% at JulyS 1,2019 and 2018.

Subtotal.

$  11,275

23S.669

$ 249.944

S  11,275

260.669

$ 27I.944.

17



SOUTHERN NEW H^^VMPSHIRE SERVICES, INC. AND AFFIUATE
>s.

NOTES TO COMBINED FIT^ANCIAL STATEMENTS
(Continued)

JULY 31, 2019 AND.2018

NOTE 6: LONG-TERM DEBT.fContinuedV

SobtoHl Onied Fomard

SNHS'Managqnent Corooration

Mortgage-payabie to New Hampshiie Hoiuing Authority
secured by real esUte'located on Pleasaat.St., Eppmg,:NIi,
payable.m monthly ihstallments orst,084 jnchidihg iiitaest
through 2042. Interest a at 3.500%.

.Nlortgagc payablc'to City of.Nashua.secured by ri»l estate
located.on Vine St, Nashua, NFL Mortgage will be forgiven
only if.real estaterremains.low income houstn'g for ̂ .years..
Interest is at.10.000%^ forgiven annually.

Note payable to City of .Nashua secured by real estate
located on Vine St, Nashua,,NR Mortgage will be forgiven'
only if.rot estate remalm low lncome h<^mg for 30 yara.
Interest is at.10.000%, forgiven.aimually.

Mortgage-payable to. New I^mpshire'^Community. Lp»
Fund secured by real estate'locat^ on. Vine St, Nashua,
NR- Mo^age will be forgiven only if real estate remains
low mcbme'housihg for'30 years! loteiest is Bt':10.000%,
'forgivai annually.

Mortgage payabic.to bank, secured by real estate located on
West Pearl St, Nashua,-NR. Mortgage'will,be fpr^yen only
If.real estate remains- low income housing for 40 yearii.
Ittterat is at 0.000%.

Nfortgage payable to bank sccured.by .real.estate located on
Silver St., Muichester, payable In mpntUy bubllmenb
of S2,6I9 mchiding interest through 2019. Interest is at
3.750%.

Mo^agc payable tb^bank, secured by real estate located on
All^ St, Nashua, 'NH, payable in fuced monthly principal
installments of.S2,613 plus interest tluough 2621.'.Interest is
at 4.980% and 4.8329'a at July 31,2019 and 2018.

Mortgage payable to MH Parsons and Sons Lumber, secured
by rnl estate located bi' Deny, payable in monthly
ihslallmcnts of S3^71S including mtercsl' tluough 2031.
Interest is at 5.500%.

2019 2018

.  S 271.944

200,514

900,000

20,000

:205,400

900,000

20,000

250,000

170,000

57,487

396.455

250,000

170,000

15,661

88,844

418.612

Subtotal' S2.244.400 S2.341.461
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND.AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 20)8

NOTE 6: LONG-TERM DEBT (Continua))

Subtotal Carried Forward

Mortgage. pa>'ab)e to New Hampshire Housing Authority
secured by'real estate located in Det^ield, NH, payable in
monthly instailments.. of S3,327< including interest Ihiough
2033. Interest b at 7.600%l

Mortgage jinyabie to New. Hainphins Hdiismg Authority
• secui^ by real estate.located in DeeiTield,.NH with annual
pnncipal rcpayincnts equal. Jo ;25% of cash sii^lus due
thiou^ 203Z'lnterest a at 0.000^

.Mortgage {ajbhle to New Ha'ihpsHife Housing Aiitliority.
secured by-real estate located in'DccT{ield,-NH with annual
principal reiMj'ments equal, to 25% of cash -su^lus dtw
through 2032 Interest is at OiOOO%.

Less: Curr^ Portion

Longrtcrm debt, n^ of currait portion

Principal maturities of.long-tierm debt arc asTollows:

2019

52,244.400

358,114

392,924

150.000

3,145,438
iro.413

53.036.025

2020 S  109,413
2021 290,223
2022 50,28
2023 . 53,^
2024 56,366

Thereafter 2J86.002

Total ■ £^.145:438

2018

S2.341.461

372,416

:392,^

iso:oQO

3,256,801
122-582

S3.134.219
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SOUTHERN NEW H>>^PSHIRE:SERV1CES,.INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Conlini^) ,

JULY 31,2019.AND 2018

NOTE 7:, •OPERATING LEASES

llic Organization >)ca^' various' facililics and cqiiipmc^ under several operating, leases. Total
lease payments for the yeara ended July 31, 2019 and 2018 eqruied S686,840 'and S708,379,
respectively. Thcleasn expire at various times through October 2020. Some of the leases contain
reitcwal.options that are contingent upon federal fimding and some contain rencNval.options sul^t
to ren^otiation'of.lc^ terms,-

The following.is a scbcdulc of future mihimum lease payments for the operating leases as-of July
3,1.2019:

2020

2021

Total

$319,979

33.189

S353.168

NOTES: RETIREMENT BH^-FITS

The Organization has an EmploycT'SponMrcd, 4p3<b) plan pffcring coverage to all of its
cmploydes. Pulk^ting employees must cc^itributc at'least 1% of their wag^ whUe the
Organization contributes 10%'of their wages. The pension expense for the yeara ended July 31,
2019 and.2018 v/aa $861,928 and ̂ 8,296, respectively.

.NOTEft RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated cnvironmenL The operations of the
Organiutibn are siib)Mt;to the admihistiatiye directives, rules rmd.regulations of federal, slate and
local r^ulatory agencies. Such administrative directives, rules, and;regulatioiis are subject to
change by an Kt cpf Congrw or Lqisla&ire. Such ctungm nuy occur with little notice or
ina^uate funding, to pay for-(he relate, cost, including the aid^tiohal administrative burden, to
comply with a change.

NOTE 10: CONTTNGENCIES AND CONTTNGENT UABILmES

The. Organization, receives contract ilmding from vmous sources. Under' the tetriis ,of these
agreements, the Organization is iequired to use dre frmds within a certain period and for purposes
spfxified by Ihegoyenung laws and regulatitm. If expenditures were found not (p'hsve b^ msde^
in .compliance with the.bws and regulations, the Organization might be required to repay the funds.
No provisions have, been made.for this contingency because specific amounts, if any, have, not yet
b^'determirKd.

Cotton Mill'SQuare

In 2013, SNHS Marugcment Corporation entered into a contract, as part of the Community
Dcvclopmcnl Inyatmcht Tax Credit Program with,the Community Development Finance Authori^
(CDFA) and was awarded'$l,000,000'to provide funding for the development and ada]^ve reuse of
an abandoned historic cotton iniJl in downtorra Nashua, .NR Under this program, the fVoject
(Cottm Mill Square) creatdl 109 units of.hotriing.imd.wu req'uir^ to res^e:SS of these units for.
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, fNC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL'STATEMENTS

(Continued)

mV 31, 2019. AND 2018

NOTE 10: CONTINGENaES AND CONTTNGENTLIABrLmES fConlmucd^

Cotton Mill Squire fContiniied")

As stipulated by the contract and after a 20% program fee retained'by the CDF^ SNHS'
Management Corporation cmtcred into a. subiccipicnt agreement with the owners of the Project
(Cotton;MiII Square LLQ to provide a,promissory note;and mortgage of the remaining award
amount of-S800,000. The 20 yev note to Conon'l^II Square UX » nort-interest bearing and the
princ^^ is.forgKable at a rate of 5% each year the Project maiiitams the rcquiitd.miniinum of SS
low to moderate income household units.

'TheCbttbh Mill Sqiure Project was:aw8rdcd'th6.ca1ificale''oroccupancy on /oigust 22,2014 and
remains in full compliaitce with the. required regulations as of July-31, 2019 and 2018. SNHS
Nlanagemeht Coiporition feds that, it is', c^emdy 'unlikely that the Project will fall into
'noncompliance.in future pmods. Therefore, SNFIS Management Corporation has not recorded
any contingent rcMiyable or liabUity related to this tranuction. The.,note, r^ayment is',
sc^erated if the units fall out of conipliahce.

In October of^n^.the subredpient.agreernent with Cotton MilLSquaie LLC-was. amended to'
cease the annual 5% debt forgivenen. This ino^cation effectively holds the promissory note
balance at-S720,000 which wilLnpw be forgiven in full at the end of the agreement asjong'tu'the
Project maintains' compliance' with the original agreenienTs terms. This modification did
change the contingent reccivabte or liability with SNHS Management Corporation.

J. Brown Homestead Propertv

On July 1, 2011, Rocldhgham Community'Acton (RCA) was. acquired by SNHS. As part'of this
ma-ger, SNHS assumed all the assets, liabilities and obligations of RCA which inchided'the J..
Brown'Homestead Property.

Tte J, BrowHonKSteadPropcftywasconveycd.tp'R^in 1999bytheTownofRaymoodfqr $l
and a mortgage lien' of S604,418. The property contains four apartmicnts .limited to low-income
seniors, offtce space: for the CXitreach operations, space Tor the Food Pantry operation, and a
common meeting room for'use by Town qf^Raymond ofganiatiora. The Town of Raymond
included a requirement thht thc.piropeity.be used for .a social savico center for a period of. 20 ycm,
called the benefit period, a^ which this requirement leiminatcs.

In the event that SNHS sdb or. otherwise conveys, the property within the benefit period, the
rqnaining lien will be cither paid from the proceeds of the'ule or .remain with the land to any
subsequent purchaser for.thc remaining benefit period.

This mortgagclicn has'no scheduled principal or interest payments and is forgivable at of S%
eachyearofthe benefit period .until it is completely, foigiven in year. 2019. The value of.thb lien at :
July 31, 2019 and 20I8 b S30,221 respectively. SNHS has no plans to sell or transfer
thb prbpert)'. Therefore, the contingent'mortgage lien'Ibbility has riot been included in the financial
statements.
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SOUTHERN NEW HAMreHIRE SERVICES, !NC: AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Conliniicd)

JULY 31, 2019 AND 2018 .

NOTE l lt. ACOUlSnONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Managcmmt.Cc^oration icqiiii^ SNHS Dcaftcld Elderly Housing :Lmiited
Fartno^ip (Sherbume Woods); located in Dc^ield, NH. SNHS .Management Con>ora'tion
obtained the project operations and assumed all a»ets. liabilities, debt and equity for the project at
fair, market yahie: The acquisition and allocation.of the project was-as follows;

Cash 'S 256,536
Other Current Assets 3,677
property ud Equipment 1,106,200
Cunent Liabilities (164,006)
Notes Payable (918,763)
E^ty Adquircd;(Cohtributibh) (283.644)
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OuBLLBTrB & Associates, PA.
aJOlFIED PUBLIC ACCOUNTANTS

Ntuk R. Carritr, CP^ G*^ W. Soucy.CPj^
Mkhad [L Dimo, C.P.A. ;G*iy A. UTginL'CP^
lonathan A. hhxM<>'.C.P.A., M^.T. C Jo*eph WolTtiion. |r., C.P^.
SuWn K.. Latnonta8nc, C.P.A.

INDEPENDESTAUblTOR'SREPORT ONSUPPLEMENTARYlt^PMATION

to Ih'c Board of Director* of
Southern New Hampshire Services, Inc. and Affiliate
[Manchester, New.I^impshire.

We have audi^ the combined Cnanciaj siatBrnents of Southern New Hampshm Services, Inc. (a no^rollt
.'Organization) and afTiliate as of jmd.for the'years ended Jiity*31,;2019,and'2018, snd.,oiff report theieon dated
Pebrtuoy 2020,-whidt e:q>ressed.an.unmodifled,opinion onitlme.combined fmancUl statements, appears on
page 1. Our ndits were conducted-for.thepuqioK offorming an.opiiiion on,the combined financial statements as
awhole. . . . . .

The combining information in Schedules A,and B .(pa^ 24-23), the schedules of revenues and cxpensa - by
contract (pages 26-30), required by (he State ofNew Hampidiiie Governor's OfTice of Strat^c Initiatives, and the
r^ired schedules and flnaitciaj formation for Whispering,Pines U; J.B.'Mile^ N'MhO'* Sherhurae Woods
(pages' 31-20), required by the New Hahipshini,-Housing Fbance Authority are presented for purposes of
judditionat inatysis and arc not a required part-of'the combined financial statements. Such information a. the
responsibility of rhanagcmcnt and was derived from;and,relates dirccUy'to the undr^ybig accounting and other
;rcoords used to prepare the combined fmancia] statements. The information has been subjected to the auditing
procedures sppU^ in the audit of the combined financial statements ar>d'certatn addittbna>l procedures, including
'comparing reconciling such informstion dir^tly. to the undertyihg accounting and other records used to
:prepare the combined fmancial stateriKnts. or< to the coihbin^ financial statements themselves, and other
additional procedures in accordance with-auditing standards generally-accepted in the United States,of America.
:In our opinion, -the information is fairly staled tn .all. material respects in relation to (he combined financial
s.tatcmeiits as a whole.

Ouei&tte dCjUsodaUs,
Certified publ^ Accountants

Fdiruary 1^2020
Lewiston, Maine , ,

1111 LIsbbn;Slrwt •.Lewiston, Maine 04240 • Telephdne (207) 786-0328 • l'AX:.(207):783-9377 • www.bacpas.net



SchttkJtA

SOUniERN NEW IIAMPaHRE SCRVICBS, INC. AND AFFILIATE

CXMBININO SailiDULB OF FINANOAL POSITION

AJLY3I.2019

SNilS

MaR*gfm«'

SKHS.Inc. Ceaponacn Sutk-T«al . Elinuotiixi Tc(k

ASSETS

CURRENT ASSETS

Cah S 138,227 S  6.84SJII- S 6.986.538 8
-

S 6386338

'InVCSODBSl . 8,405,690 8.405.690 • 8.405.690

' Comet* nciivritU . 3.4S3:^ Z533 3:488.413 • 3.488.413

Accoratf itcdv^* ' 821J65 '821.^ • 821365

Pr*(i*id.«xp«niM 49.r9 45.918 95.197 - 95.197

Dw frccn cOyr OMporMtoa 3.576 (187.656) 3J8a.678 (i383.678) .

Tcta] cumt MMtt 7.249.7ia '15.936J63 . 23.186.081 (3388.678) 19.797.403

rpciu> ASSETS

2M.KP Z43j.M Z697.M •- Z697.868

BriMtag* tad 1.734.<H« ,10.806.515 I2J30.561 12330361

ychk)M«»lMpif|UMlll. 1.091.(13 323.658 '1.415.271 1;4I3.27I

Tqtl] findSMM \0S2:519 J3.361.18l; .16.M3.700 16.643,700

Lot • •ccnmiDud (kpnctjcion ■|.37i:J35 3.Si66.603 5.237.138 .. 5.237.138

K«t fiMduwts I.7II.3S4 9.695.178 ' 11.406.562 . 11.406.S62

OTHER ASSETS

Rcfuietadcaih. 27.603 .383.977 411.580 . r4ll3M

TOTAL ASSETS s &98S.7D5 S 36.0I3JIS s 35.004.223 s (3383.678) 5 31.615345

UABtUTIES and; NET A^ETS

CURRENT LIABIUTTES •

CtBmt pooka ofkng-ttsa dtU S 33.275 S  76.138 s 109.413 S - S 109.413

AMonts pq'Bbl* 556.554 10U22 657.676 - .657.676

Areraed piyroll nd piyraU txce* 160.191 885.614 11.045.^ - il;043.805
Accnkd cottytnattd ktaca • 359^19 "359,819 ■359319

A^craed oCter lUaUiin 134.613 .93^090. T27.703 227.703
Rtftndabl* idvicw 90t>44 119.999 .1.02*743' • 1.028.743

Onr i^Sicd o^tritead 27.739 • 27.739 27i739

ToBB tacoiiy depotiu 26.MI 57T90 84.231 •
84331

Dw to oito cotpcnicnf Z277.364 I.11U14 3388.678 (3.388.678) ..

Totsl cvmt Inhlitia 4.125.421 ZS04T86 6.929.807 (3.388.678) 3.541.129

LONC-TER.M LIADtLITTU

Laii|4ani dkA ka curreit pooka 216.669 ZS19J56 . 3.036.025 3.036.025

TOTAL LIAOILmES 4.34Z090 5,623.742 9.965.832 (3.388.678) '6.577.154

NET ASSETS WTTHOUT DONOR RESTRICTIONS ».31)l.77« 25.03S.3»1 25.038J9I

TOTAL UABIUTIES AND NET ASSETS S988.205 S 26.015^18 .S 33.00<.223 S {3.3«».g78) S 31.<13^3



SOUTHERN NEW;H,^PSHIR£ SERVICES, INC AND AFFIUATE
COMBINING SCHEDULE OF ACTTVITIES

Schedule B

SKHS

Min^ntnl

SNHS.Ine. Cofpotadon, Elinantaion Toul

RKVEiVUE^ CAINS AND OTHER SUPPORT

Oran/coitnct nvnsM S 37.4a5.052 j. 3 37.485.052 3  (20.438) f 37A64.6I4

'Phignm ieivin Am 55.S02< '351.753 907.560 907.560

Lccsl Amhn^ • : 242^394 24Z894, •  • 212894

Rondiacotn - 1.19U72 1.I9U72 - 1.191.372

(Rftt vid contrilMtMit I»L0<S« 16.662 209.728 208.728

^IniBHilncaRi* U» 3t4JS5 '314;554 - 314.554

Unmlizeds^ an in'ounetu IL233 12.2)3 • 12S3

In^ 2.24S.292 1- 2^24^292 (224229^) -

MitccOnecw 561.114 296.213 857.332 '.(137.208) 720.124

TOTAL REVENUES. CAI^'AND OTHER WPPORT 40.542.495 2.925;322 43.463.017 (2.405.938) 41.062079

EXPENSES

'Propwn tcTvios^

CUId Davtfopmn, I0m<55. • 10S33.653 "(2293.788) 89^.365.

Ccrensniiy Soviets li<3.440 - li62^ (31.766) ii30.674.
-  EccoocBicand WafklbmDtv.. 7.02f8SO • 7.0^830 (44;196) 6984.634

Bnejsy I3.44i609 .. 13.442609 13.414.281

Lngagt Old Uutacy 436.073.
•

43^073, 436.073'

Hoosng and Homelaa 263.340; 262240 26X240

:NlttlitiOR Old Hcdih ^35^5- - 2.53X355; (7.86O) 2927;495

:SpadHP^aM, L76SJ26 - 1.763.326 1.76&3M

Vdisicer Sovica 125.050 - 125.050 1^050

SNHS MamsenM Cofpantkn; . 2.3^.939 2.396.939 ■ 2396.939

' Tcul pngamaovim 33.045.626 2.396.939 40.442565: (2405.938) 33.036.627

iSupjmKivicca:

Maaasonei aodgoed 103S.463 • 2038.463 2.033.463

TOTAL EXPENSES 40.034.099 2J96.939 42481.023 ' (2405938) 40.07X090

CHANCE IN NET ASSsis 453,406 3a583 996.m 9{^9S9

NCT ASETS- DECIt^tNCOr YEAR 4,133.209 19.363.193 ■34.031.402- . 24.051.402

NET ASSETS . END or YEAR 3  4.646.615 3 20J91.776 3 25.038.391 3  - 3 25.03X391
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE •y'EAR ENDED JUI.Y 31. 2019

Stste of NH G6>'erhbi's OfTice of Strai^c Initutivcs.

.Headstan Prdghuii

FofihcPdiod

August 1,2018 to July 31. 2019

:Fund#305 '

(REVENUES

•Program.funding, ̂

In-ldnd

Allocated eorporste unrestricied r^enue

'Total revenue

•5.039,103

1,814.481

61836

6.860.420

•EXPENSES

Payroll

Payroll taxo

1 Fringe benefita

VVofiters comp. ihmrance

.'Retirement benefits

Consuliani and contractual

Travel end.transportalion

Occupancy

Advertising

Supplies

.Equip, ratals and maintenance

'Insurance

Tclepho'iie-

Postage

Printing and publications

.Clepreciation

, Assistance to clients

Other cspensc

^Miscellaneous

In-kind'

A^inistratiye cosu

Total expend.

Excess of cscpqises over rcvmue

2,697.294

218,305

7$o;937

60,479

153,904

17,613

60.852

287,314

2,526

152,726

3.510

14.273

33.563

11974

41732

.12,114

7,800

75,688

11,663

l,814;48I

448.672

6,860,420
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SOUTHERN >iEVV HAMPSHIRE SERVICES. INC. AND AFFILtATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2019

Slate of NH Governor's.Office'of Stnit^ic Initiatiyo

LH-IEAP Proyam

FofthisPcriod

Oc'lober 1,2018 to.July 31. 2019
Fund « 630-18

REVENUES

Program funding

Other revenue

Allocated corporate wre^cted revenue
Total:rcvenu_e/

EXPENSES

Payroll

Payroll t^es

Fringe benefits

Workers cornp. insurance

Retirenwni benefits

Consultant and contractual.

Ttavel and transportation

Confenmce and me^ngs

Occupancy

Advertising

Sillies
Equip..rentals'and niainleharice.

'  Inwrance:' -

Telephone
Postage

Subscriptions

Program support'

E>q)reciaiion

Auistancc to clients

Other expense

Miscellaneous.

' Administrative cp^
Total expenses

Excess.of expenses oyer.reyenitt

9,747,059

'32,M7

2351.

9.782.057

373.879

30.932

12f»,779

1.142

'20,174

19,965

6.194

333

'44.865

213;

,20,929

2,026

9h

.8,025

17,592

228

28,048

5.158

9.010.973

344

830

64,446

9.782.057.

S
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES Al^ EXPENSES - BY CONTRACT

for TTiE YEAR EttoED JULY-31. 2019 •

.Stateof NH Cpv«iwr's Office of StrategR'^'^i*^'^

' LIHEAP Pfognmi.

F6r,Ae''Pd"idd.

August.I,,2018 to Sq)tcmber 30,!2018

Fund #630-17

REVENUES

Program funding $. 160,224

Total rev^c 160.224,

EXP^SK
Payroll 77,917

-Payroll taxes 6,149'
Fringe benefits. 21.229

Workers comp. insurance 241

Retirement benefits 3,615

Consultant'and.contractual ' 5,940

Travel and tran^rtaiion .1,465
Occtipancy .10,321
Supplies 4,820

^uip^ rentals and maintenarice . 651

.Insurance 711

Telephone • i.467'
Postage 786

Program ̂ pport 6,779

Aisist^e to. clients. 3,254

Other.expense 1;495

Miuellaneous - 257

Administrative costs. .13,127'

Total expenses. 160,224.

ExccM.ofcxpcnw;wCT $
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JUI. V 31.2019

Sute of NH Coveraor*.*! Office of Strati^ic,Initiatiye$

Early Headstart Program

For.the Period.

August l.:2018 to July 31, 2019'

Fund #300

-REVENUES

Program funding

in-kind

Allocated, corporate unresmjtted revmue
Total revenue

i;370,247

^342,47p'

3,013

1.715.730

EXPENSES

PajTolI

Payroll taxes

Fringe benefits.

Woilcers con^. insurance
Retirement benefits

Consultant and contractual

Travel and trw^rtation'

Occupancy

AcNer^ing

Supplies

Equip, rtmtals.and maintenance
Insurance

Telqjhorie

.Postage

Printing and publications

Interest

Depreciation

Other expense

Miscellaneous

In-kind

A^mistrati\'e costs
Total ̂ ponses-

Excess of,expenses over revenue

716.548

57.878

•168,507

,15,925

,29,603

,3.392

■7,089
112,627

876

42,1.13
1,106
2,465

22,665
55

536

12,995
25,036.
30,647

2.7,70
342.470.
120.427

1,715,730
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE"

SCHEDULE OF RE\TNUES AND EXPENSES ■ BY CONTRACT

FOR THE YEAR' ENDED JUI. Y 3 i. 2019

:ElMtric Enera' Aisisuhce

For.lhe Period.

,Augusi;l,!2018 to July 31-, 2019

Fund #665

REVENUES

-Other revenue $ 716,563
..y

Alloail^ cprRorWc unr^ictd,revenue 37.230
Totalrevenue 753,793

JEXPENSES

Pajioli 399.246
Payroll taxes ■ 32.852
Fni^e benefits 102,830
Woricers eomp. insurance 1,315

Relircmchl benefits , ,17,554
Consultant and contractual 24,257

Travel and transportation. 4,788

Conference and meetings 333

Occupmcy ',54,7^
A^e^ing . 138
Supplies 23,231

Equip, rentals aiid maint«ance '^^77

In^ance .1,606
TclcjAoie 9,558

Postage 11,355
SubKriptions. 228

Depreciation 600
Otho" e.xpense 344

Miscellaneous > 466-

AdmmistrBti\'C costs . . 65,652

"'Total .expenses " 753.793.

:Exceu.of expense over revenue. • , $
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\vi-DSPERrNGpn«ffisn

(FORMERLY: EPPtNG SENIOR HOUSING ASSpOATES UWfED PARTNERSHIP)
* (PROJECT No. A199991r046j

STATEMENTS OF FINANCIAL POSITION

JULY 31. 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash - Operations
Tenant Accotmts Receivable

Prepaid Expmo

S 18,732

6,035

28,635

509

6,035

Total CwTcnt Assets 35^179

, DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits 13J94 12,708

RESTRICTED DEPOSITS AND, FUNDED RESERVES

ReplacdhCTi Reseive

Opiating Reseive
Tax^row

Insurance Escrow

30,028

784W
23,456

4,858.

36,414
76,953

7,270
4,758

Total Restricted Deposits and Funded Reserves. U6,741 ;125,395

RENTAL PROPERTY

Land

'Building arid Building Improv^dus:
166,600

1580,758

166,600

569,400

Total Rental Property

Less Accumulated Depreciation

747,358

43,447

736,000

28,068

•Net Rental Property 703,911 707,932

TOTAL A^ETS s '878,713 S 881,214

■ LlABIUTIESAND NET ASSETS

CURRENT LUBILnTO

Current Portion of Mortgage Loan Payable
Accounts Payable
Accrued Expdria>

$ 6,096

.1,734

944

5,886

2,729

62

Totid Current Liabilities 8.774 8,677'.

DEPOSIT LUBILITIES

Tenant Security Deposit Liability 13,294 12;,708;

LONG-TERM LUBILITIES

Due to Affiliate.

Mortgage Loan Payable, Net of Ciirrent Portion
32,103

194,418

15,9.47

'200,514

Total Long-Tcim Liabilities 226,521 216,461

Total Liabilities 248,589 237,846

NET ASSETS WITHOUT DONOR RESTRJCTIONS 630,124 643368

TOTAL tllABlUTIES AND NET ASSETS $ 878,713 881,214
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WtnSPERING PINES U

.(FORMERLY: EFPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

.(PROJECT Nd.,A199991-04€)

STATEMENTS OF ACTTVITIES

FOR THE YEA^S ENDED JULY 31, 2019 AtTO ̂ 18

2019 ■2018

RENTAL OPERATIONS

Income
Tenant Rental Income S  172,681 $ 172,713
^Laundry Income 2,235 2,213
Other Income 1,470 :7,553
InterestTnoome -'Unrestricted' 15 30

•Interest Income - Restricted 2,490 l-,296
Total Income 178,891 183,811

.Expenses-(See Schedule)
Adxriinistrstive 50,777 21,821

'Utilities jl3,570 33;879
Maintenance > 41,670 63,734
^Depreciation 154SQ 14,316
Intemt - NH^A^Mt^agc Note 7,130 "7,332
Gmeral Expenses. 33,608 33,966

Total Expenses 192,135 173,048

CHANGE IN.NET, ASSETS (13,244) 8,763

NET A^ETS - BEGINNING OF YEAR 643,368 634,603

NET ASSETS - END OF YEAR S  630,124 S 643368
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WHISPERING PINES n

(FORMERLY: EFFING SENIOR HOUSING ASSOCIATESLIMltED FARTNERSI IIP)
(HlOJECt No. A19^I-046)

SCHEDULES OF RENTAL OPERATIpNS EXPENSES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES: 2019 2018

Advertising $ %  8

KlanBgcmcnt Fees 14,400 14,400

Salariesiand Wages 20,002 2309

Fringe BcnHtts 3,415 126

Irivestiheht Fee 6,120 -

Legal E>^)d\s<» - 69

Telephone ,3,128 2,973

Other Administrstivc Expense 3,712 2,036

TOTAL ADMlNISTRAnVE EXPENSE 50.77-7 21,821

Gtilitics

Eleotricity. 19,750 18,406

Fuel 13,124 7,655

Water. «nd Sewer 10^14 7,818.

Other Utili^.Expense 482 -

TOTAL imUTY EXPENSE 43,570 33,879

Maintenance
Custodial-Supplies 692 320

TrashRcmovai 2,160 1,260

Show Removal 10,296 16,710

Grounds/Landscaping - 1,150

Elevator'Repairs and Contnict 2,920

Repain .(Materiab) 25,758 17374
Opcralioo (Contract) 24,000

TOTAL MAINTENANCE EXPENSE 41.670 63,734

Dcpfpoiatipq 15380 I43I6

Interest - NHHFA Mortqage.Note 7,130 . 7332

General Fjcpenses

28,877Real Estate Taxesr 24393

PayrollTMcs Wi 203

Retirement Benefits' 1371

Woirldnan's Cdmpcnsation, 1,0M 118

'Insurance .4,768 4.768

TOTAL GENERAL EXPENSES 33,608 33,966

TOTAL EXPENSES S  192.13i5 $  175.048
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WHISPERINO PINES D

(FCaU4ERLY: EH>INO SENIOR HOUSINO ASSOCIATES UMITED PARTNERSHIP)
(PROTECTNa AI>P»»I-M«)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PRCUECTCP^TINO ACCOUNT

F0RTHBYBAR'ENDeDjUl,Y 31. 2019

SOURCI Of Flff;*D8

RffMl Op»mi<W

Incofiw

TwBRPndRcrl

HAP^ReA Subddy

Twid RenlA Inctwtw

Ssvk* IneoBM

bunx Ineom

CABiimUl Ineamt

OUwr IncoRM

TowIRcTtrtOnewriawRajrim

Pjiy.mM

A<fcnnutrxivt ■'
UdlkiM
Mabunance
InerMl - NHHFA McRs^^ Na«.
taUKfl • Other Nam

Oenod.
Cdwr

C»» PiPvkte<1 &/ Rweri Orenekwt
AmowintiqnofMomaB.

ClAPixywdnlbvRertriODeixktB-
After PthiSCTlCB

i  133.<54
19.7X

1233

1.470

49.«93.
43.370

41M3
7.130

33.608

'3.S86

S  173.190

176.910

(i76.»6»)

(5344)

OTHER RECEIPTS,

Diie toMiiw*«net« AeeA

Owner AdvBicw
TnewftrftomRwHiaedCaARewrve^

■elRecKHW

OTHER DtSDURSEMSNTS OR TRANSfBIB

TrmefentoReMrklwlCwhRefefvei
indEicfowi

PnrhHWflfFteedAxwa

Retun-mtnlofOwner Advm^
OheTPannetrWnKnwtrwe
Thirwftw te Temw Secwitv Dwil Accomt.

16.156

46.320

35,176

IU59

62.476

66335

Wrt Increwe er fPecroel in Proiecl ficeomt Clrtt
Preiiwn Aftttrt Ci^Btlin«M BetnwtnM oTYear

Pwiea A«etn Cih Briance A End ofVe»

ComTxyfttenofPrneciAccwwCiwh.

B«l«nc« X E«1 ofVeer

,25031
28,635 ■
11732

.18,732

Petty C»<i

UnftXiiflalRCTeTwfifenbBertlhl

Decemias
OptiatinsRiMem'
Other Ronvc;

TWA PwtV C»* end Uhfwtrifted Regrvee

TotA Protect ACCOM Oilh
MEndofYeer IS 18.732



wkis>grd;o pines u

(FORMERLY: EFPINC SENIOR HOUSING ASSOaATES UMriEO PARTNERSHIP)
(PROTECT No. A19PP91-04«)

SCKEDUU OF RECEIFTS AND DISBURSEMENTS

PROTECT OPCRATINO'ACCOU NT

FOR TUB YEAR ENDED JU1.Y 31. »IS

SOURClOf.rUNDB

Rfrm OOTiww

Tinin Pad Ret

H^RotSubedy

TceORewN Incom*

'Sevict Ineomt

btonc IiKom

ConacRU tacoMi

Odwrlwonw

Total ReaNOnwefaMRferim

Ectwwm

AMnOiaiva

UdUoM

Maittnacc

taionsi • NHIIFA Monpc* No*
tncie«-0(heNc(M

OeiHil

OttKT

Total Renj OnweioM Kyteweneitia

C»* Pipvlded bv Rwtri Onwaiont

Amowiieion ofMonaaai

CWlPlovidtdbyRetNQpWiani.

AftCTPthSOTce

S  133.261

18.975

2.213

30

7.555

20.657

33,879

71.119

-7J32

33.966

5.684

S  172J36

182.036

(166.953)

15.083

•9J99

OTHER RECEIPTS

Dne lo MmHmncil AacH

OtmwAdvancw

Twmltr ftpin RtMriatd Crti Rtawvta

tndRfCTPWi

OTHER DISOITRSEMENTS OR.TRAfSFSRS

Ittgftaifttetfkmcrii Rnmn
■ndEaaowa

PBftlwiBofFbcMAeaa

Rtmvmtm ofOfmtr AA-mick
OthCT PmmwtBP Ryptmw

TlkmfentoTertnt Secinitv DtPtirt Aotwat.

(26.475)

46.158

38.810

I9J00

19.683

58.110

NHlT«rre«wtgfI>c3we)inPiowct AccomtOeh '
Proiwi Aomirt C»Hi Bilante M Bttimmt ofYeitr

PrNtctAwQglCMhBalgnctMEndofYwr

COTno^onofPrcwin AccwnOwti
BalanweEndofYw

(P.028)
57,663
23.635

28.635

PwtvCagh

Unte«ritt«l Rtaent lirtnoliciHt)

DcccM^Raeve
OpatioBlUien*.
OdwRatnvt -

Tctri PHtvCwh and Uiwwtricled Rwcrvw

Tcm Pretett Accoaa Ceh
■ RndofYwr i  23.635
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WHISPERING PINES 11

(FORXIERLY; EPPING SENIOR HOUSING A-SSOaATES LIMITED PARTNERSHIP)
(PROJECTNo. A199991.046) .

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31,2019

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations

Period Account

Interesi

Eanied

Withdrawals

Transfers to

'Operations
Account

-Balance

End of

Period

Restricted Accounts:

Irsurartce Escrow $  4,758: $ 4^800 $ 67 $  4,767 S. 4,858

Tax Escrow- 7,270 ^,176 302 :24,2^ ;23.456

R^lieohcht RcsciYc '36;414' 10,200 675 .17.^1 .30,028

Opci^ting Reseive 76;953 - i;446. - •78399

TotatlRcstricted Cashi

Reserves and:Escr6ws S  125;395 S 55,176 $ 2,490 $  46,320; S  136,741.

SCHEDULE;C)F SURPLUS GASH calgulation

JULY 31,2019

NET LOSS

ADD: DEPRECIATIpN

DEDUCT REQUIRED PRINCIPAL REPAYMENTS.

DEDUCT REQUIRED RAY^NTS TO

REPLACEMENT,RESERVES

ADD/DEDUCT NHHFA APHIOVED ITEMS

Rcpairand^Maintenancc Expenses Rcimburaed Through Rcplac^ent Reserves

SURI^US: CASH'(DEFICIT)

$  (13,244)

15,380 .

5,88d

io;200

17,261

$  3.311
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WI-nSPERING PINES.n

(FORiMERLY; EPPINO SENIOR HQVSINC ASSOCIATES LIMITED PARTNERSHIP)

(PROJECTNo. A199991-046)

.YEAR-TO-DATE COMPILATION OF OWNERS'.FEE/DISTRIBUTION

FOR THE YEAR EI^ED JULY 31,2019

YEAR

MAXIMUM,ALLOWABLE-

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2001 S 243,855 S $ 243,855

12/31/2002 S 243,855 S s 487,710

12/31/2003 s 243,855 S  5,895 s 725,610

12/31/2004; j 243,855: ■$ 7,200 s 962,325

i2Gi/2005 s 243,855* $ $ 1,206,180

12/31/2006 $ 243,855 $  6,120 s 1,443,915

. 12G1/2007' s 243,855 $ .s 1,687,770

12G1/2008 s 243,855 $ $ 1,931,625

12G1/2009 $ 243;855 $ s 2,175,480

12/31/2010 s 243,855 S s 2,419335

12/31/2011 s 243,855 s $ ^663,190

12GI/20I2 $ 243,855 is ;$■ 2,907,045

12/31/2013 s 243,855 $  7,200 s 3;i43.700

12G1/2014 s 243,855 $ $ 3387355

l'2/31/2015 $ 243,855 s s 3,631,410

7/31/2016 s 142,249 $ s •3,773,659

7/31/2017 s 243,855 $ $ 4,017,514

7/31/2018 $ 243,855 $ s 4,261369

7/31/2019 s 243,855 $ s 4,505324
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JB. MILETTE MANOR

(FORMERLY: J£. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

■  >RJLY 31, 2019 AND 2018

ASSETS

CURRENT ASSETS

Cash - Operations
Prepaid Expenses

Total Curivnt Assets

DEPOSITS HELD IN TRUST, FUNDED

'Tenant Sccuri^ Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve
Opera tiiig Reserve
Tax Escrow

Total Restricted'Deposits and Fun^ Reserves

RENTAL PROPERTY

Land

Building andDuili^i^bnprovm^ts
Total Rental Propeiiy
Less Accumulated Depreciation

.  .Net Rental Property

TOTAL ASSETS

2019 20IS

is 17,001 $  37,774

6,880 8,618

23.881 46,392

15,764

■)

15,755

: 154454 138,851
96,431 96,364
6443 6,538

257,528 241,753

il76,060 176,000
1,071475 i.071;375
.1447475 1,247,375;

89,879 62,422
1,157,496 1,184,953

S  1.454,669 S  1,488,853

UABJUnESANDNETASSETS

CURRENT LIABILITIES
Accounts Payable
Accnied Expenses

Total Cunenl Liabilities

pn>OSIT LIABIL^IES
Tciuini Sectirity .Deposit Liability-

LONG-TERM LIABILITIES

Due to Afiiliate'
Mortgage Loan Payable, Net of Current Portipn

Total Long-Tcrm Liabilities

Tot^ Liabilities

NET ASSETS WITHOUT DpNpR RES'rRICTIONS

TOTAL LIABILITIES AND NET ASSETS

1,355
430'

3,545
282-

1,785 3,827

15,781 •  15,772

45.617 40,657
1/170,000 1,170,000
1415,617 1,210,657

1433.183 1,230,256

221,486 258,597

S  1,454,669 S  1,488,853
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSi-IIP)

statements of ACTTVITIES

FOR THE YEARS ENDED JULY 31,2019 AND 2018:

RENTAL OPERATIONS.

Income

Tcnaot Rental Income

Laundry Income
interest Incom'e-.Unresth^edl
Inlerest'lncome .•.Restricted

Total Incmno

Expenses (See Schedule)

Administrative

Utilities

Maintenance:

Depiwiation
General EtpCTsm

Total Expmes

CHANGE IN NET ASSETS

NET - BEGINWNG OF-YE^

NET ASSETS • END OF YEAR

.2019

208437

1474,

.15

,175

209,701

71,428

:59;i96

59,672

2?,458
•29,058

246412

07;ill)

258497

20J8

:S 207,802
1,228

33

142
209.205^

80409

61,477

34,774

.27,00?
49,818

453487

(^,082)

302,679

S  258,597
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J.B.MILETTE manor

(FORMERLY: J.B,MILETTE LDVOTED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR.THE YEARS ENDED JULY 31,2019 AND 2018 .

EXPENSES: 2019 '2018

Administrative

Advertising %  350 $  SO

Managczneat Fees 17,688 17,818

Salaries and Wages 31,953 42,606

Fringe Benefits 10^62 12,930

Audit'and Accounting Ecpcnse 400 800

Legal Expenses 253 1,173

Telcphohb 1,431 1,601

Other Adrainistrali>« Expense 8,991 3,231

TOTAL ADMINISTRATIVE EXPENSE 71,428 .  '80,209

Utilities

Electricity 33,814 39,427

Fuel 1^53 13.4,13

Water and Sewer 8,733 ^  7,728
CXher Utility. Expense 796 909

TOTAL UTILITY EXPENSE 59,196 61,477

Maintenance
Custodial Supplies 1,726 I.MS

Trash Removal .3,615 2,160

Snow Removal 4,242 .3,450
Orounds/Landso^ing' 2,204

Elevator. Repain and.Ccmtract 4,835 5,912

R^>ain (Nfalerials) 42,154 19,443

TOTAL MAINTENANCE EXPENSE 59,672 34,774

Depreciation 27,458 27,009

General Exocnses

Real Estate Taxes 17,040 34,599

Payroll Taxes 2,613 3,651

Workman's Compensation 1,102 1,866

Retiicibcht Befits - 1,283

Insuriince 8,303 8,419

TOTAL GENERAL EXPENSES 2^058 49,818

TpTyO; EXPENSES $  246.812 S  253,287
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J^.MILETTE MANOR

(FORMERLY: JJ). MJLETTE LWITED Pj^TNEI^ItP)

SaiEDULEOFRECEDTSAND DISBORSEMENTS

PROIECf.OPERATlNO ACCOUNT

FOR TJJB YEAR ENDED JULYJI. 2019

SOURCE OF FUNDS

tnccTn

Tevta Plid Rm

^HAPRcMSubMiy

TwriRtrtrilftcom*

Sen-in [nccm,

trtera* Incomi

CoDUDadtd Inconw

Qtolnccim

•Twal Rertal Ocficw R»cwWi

CSESSSS
AdnnbtxAve

UtiUtiM

MMimmpct

bwmi • NtUlFA Mortsagi

Imm • Otto Hc(«*

GcnenI

Oito

Teai R«H«il Opttaicnii DfaNimemtinM

Cxh Previdtd bv Rtmal Onfmian*

AwmizttionofMoitKaw

C»h Provided bv Rtrtri Qneinwna

AfltrPtN Stniet

OTHER REC11FT8

DnaloMmMi^AteTtt

Owntf Advwtew

TurwfeT ftnm Rwtrigrf Cth Rwetvw

wdEiciPW*

OTHER blSBURSESfZNTS OR TRANSFERS

Tnmri^ lo Rwtftflxl 0»th Rwtivw

■mil£8flgn
Piifchawqf Fbad Atnti
RwvmCT ofQtmer Advmcw

OOwf Ptnwtwhtp Exowwei

TfrnrfnitoTowrt Sttimtv Dftoril Aeeaat

$  177S24
.. 30.413

1.274

<9^3
5».t»d
«>.M2

29.058

S 208.237

309.n«

4.960

13.600

(219.639)
(10.133)

(10.133)

4.960

13.600

Nil hiert«»« or(DeeTCMe)inPro>«tl Accom« Carii
ProiKl Afcean Ctah Brimct 1 Bwtmm of Yctt

Pro(e<i AfcoBWCiwhBrignCTaEndofYeg

Conmotitifln ofProiat Accdwi C»h
•BaltiCTM RnidofYwr

(20.773)1
37.774

17.001

17.001

Pn^Cit*

Unrecrtotd Rwerw (if■oeiifiMB)-
DKOtaing Rmna
Cpcmins RtMTM
CUwrRttavi-

Toal Ptnv tnd Umwofaed Rwwvm

Tend Prw»a AcwmW'CKh
■ EndofYw S  17.001



i£.MIl^lTE MANOR

(FORMERLY; J.B.'MD.ETTE LWITBD P;«T^RSIItP)

SCHEDULE OF RECEDES Am DISBURSEMENTS

PROrcCTpPERATINOyWrCCUNT

FOR THE YEAR ENDED JULY 31. 2018

SOUBCR or FUNDS

RciilR Onwatiow

thcome

ToiM PaidRM

HAPRettSuMdy

Total Rertiil tfYconia

Inccm

Inteiai Ijkcrw

CcBsnsdid Inccow

Other InnnK

Totai Rertol Qptmlom Recriiw

Fjccenm

Adminatia^

' Ulilkitt
^Maitenanee
litarM • NIIHFA MoRca^
IniarM • Otiw Kota
Genend

afo

.Tottl Rftiwi OpotakfM DfaHinemenial
'C»<h Pipvided bv Rental Ontmlaw

AincrtzationqfMoittaw '

Cath PfPVidtd bv Rental OnefHiotKi

XfltrPeN Savlte

OTHCRRICUPTS

nnatoMgnapemera Atera

OwTWT Atlvanm

Tfangfrr from RcmifledCtrfRwwm

fialSSM

OTHZR DISBURSEharrrS ortransfirs

Tmrt^ 10 Reitriatd Caidi Rwwvw

mdEaerowa

Pmchaia ofFijcad Ataaa

Reomnfn ofQtmfr Aih-mcM <

Othtf Pwtnephin FanwwM

TianffenloTogrt SocuritvDeBcwH Afcoma

f 177^36

29.964

1.228

33

.81.918

61.477

34.907

49Jia

_S2^

13.599

8.975

(21)

5  207.802

209.063

(228.120)
(19.057)

(19.057)

fe4iZ7)

24.553

Net hiereaie or (Deoaaw) in Project AcctantCaah

Prdea Accoiin Carh Balance at Beairron* ofYear

Protect Accocnt Cwh Balance ■ Fjid ofYear

Ccenooeftion ofPtoiect Accoint

■ RMahca at End ofYeg

(66.037).

103.811

37.774 ,

37.774

PttvC'"!'

Unrearicted Reaetve Hftpdicrtite)-

Dacondn^ Rntrw;
OpciatiRi Roova
Othei Reaem

Total Petty Cadi and Unrwtricted Reeetvea

Total Prwect Accowt 'Caeh

S  37.774
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J.B. MILETTE MANOR

(FORMERLY: J.D. MILETTE LIMitED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES,AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Dcicrbtion of Fund

Baliince

Deposits

Transfers

From

Begiiyiing of Operations
figriod Account

! Interest

Earned

Withdrawals

Transfer* to'

Opcvatiotu
Account

Balance

End of

Period

Restricted Accountt:

Tax Escrow'

Replacement Reserve

Operating Reserve

S  6;338 S - S S S

138,851 15,600 103

96,364 - 67

$  -6,543

154,554

96.431

'TotalRcstrictcd Cash

Reserves and Escrows S 241,753 S 15,600 $ 175 S $  "257,528

SCHEDULE OF SURPLUS GASH CALCULATION

JULY:31,2019

NET-LOSS

ADD: DEPREaATION

DEDUCT REQUIRED PRmClPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES;

ADD/DEDUCT NHHFA APPROVED ITEMS

Repaix'ahd MaihtenanM Expenses Reimburi'ed Through RepUcemdtt Reserves

SURPLUS CASH (DEHClt)

$  (37,111)

27,458

15,600

S  (25;253)
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SHERBURNE WOODS

(F0R2VIERLY: SNHS DEERFIELD ELDERLY HOUSING LD.-flTED PARTNERSHIP)

(PROJECT No. HAP PDA 901-02-05)

STATEMENTS OF,FINANCIAL POSITION

JULY 31. 2019 AND 2018

ASSETS
I

2019 .20I8-

CURR]^ ASSETS
vCash - Operations

Prepaid Expenses

S 91,d30

6,318

$ 56,958

6,623

Total Ciiitehl Assets 97,948 63.581

DEPOSITS HELD IN TRUST, FUNDED

Tenant Sixuriry Deposits 15,855 16,600

RESTRICTED DEPOSITS AND FUNDED RESERVES

Rqilaccment Reserve
0pd3ting Reserve
•Tax^Escfow

Iruunmce Escrow

,124,871

67,111

11,877

3,581

65,873

9,311

.3,802

Total Restricied Deposits and Funded Reserves 207,440 190,472

:RENTAL PROPERTY

Land

' Building and Buildingdn^xovements
<211,000

907,200

211,000

895,200

Total Rdual Properi)'
Less Accumulated Dcpieciaticm

1,118,200,

28i'775
1,106,200

5,595

Net Rental Property 1,089,425 1,100,605

TOTAL ASSETS $ 1,410,668 ;S 1,371,258

UABIUTIES AND NET ASSETS

CURRENT LIABIUTIES

Current PortionofMortgage'Loan Paj'able
Accourds Payable
, Accrued Expenses

s 15,344

4,240

194

$ 14,309

2,410

117

Total Current Liabilities 19,778 16,836

DEPOSIT liabilities
Tenant SecurityXteposit Uabjiity 15,805 16,600

LONG-TERM LIABILITIES

Due to AfBiiate

Mortgage Loan Paj-ablc, Net of Current Portion
131,432

885,694

136^698
901,031

Total.Lor^-Term Liabilities 1,017,126 1,037,729

-Total Liabilities, 1,052,709 l,071il65

NET ASSETS W ITHOUT DONOR RESTRICTIONS 357,959 300,093

TOTAL LUBILITIESA^I^T ASSETS s 1,410,668 S 1,371,258
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'  SHERDURNE WODDS
(FORMERLY: SWK DEERFIELD ̂ DERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACnvrriES

FOR THE .YEAR ENDED JULY 31'. 2019 AhJD THE THREE MONTH PERIOD ENDED JULY 31, 2018

2019 .2018

RENTAL OPERATIONS

Income

Tenant Rental Income S  260^ S  66,083

Laiindi^ Income 2,640 .670

Donation - 283;644

Other Income 1,070 582

btercst Income-Unrestnctul 9

Interestlncome ̂^'Restrioted .3,633 ... 677

Total Income 268,207 351,665

Expenses (See Schedule)

Admimstrative 38,625 11028

Utiliiies ^ 35,850 ■  6,-553
Maintoianoc 55,722 • T2,698"

Deprcciatioii 23,180 :5;595

Interest • NHHFA Mortgage Note, 25,616 6,557

Gcncral,E.xpcnses 31,348 8^941

Total Exp^ca 210,341 51,572

CHANGE IN NET ASOTTS S7E66 300,091

NET ASSETS - BEGINNING QF YEAR 300,093 -

NET ASSETS - END OF YEAR $ 357,959 $  300,093

45



Utilitiw

Electricity
Fuel

Wster aiod Scwcr

Othv UtiUty.E^nsc
TOTAL UTILITY EXPENSE

Maintenance

Trash Removal.

Snow Removal

Grounds/Landscaping
Rcpdrs (h^mals)

TOT^ MAlI^EiyANCE EXPENSE

Depreciation

InlCTOl - NHHFA'MofTBgge Note

General Fjcoenaes

Real Es'tate Taxes':

Payroll Taxes
Woricnun's Compensation
Retirement beiteliis

' Insurance

TOTAL CENERALEXPENSES

TOTAL EXPENSES

SUERDURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PDA 901-02-05)

SCHEDULES.OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31.2019 AND THE THREE MONTH PERIOD ENDED JULY 31.2018

EXPENSES:

Administrative

Advertising.
Management Fees
Salaries and Wages

Fringe Benefits

Audit ̂  Accounting Expense
Telephone

Other A'dminisfiative'Expense

TOTAL ADMINISTRATIVE EXPENSE

2019 ■2018

S  12S S
20,872 4,500

8,526 3,417
3,021 1,036

T5 925
2,291 572

3,715 778.

38,625 11,228

20,577 4,442
8,898 1,334
4,597 200'

1,778 577

35,850: 6,553

1,523 525

25,123 -

292 431

28,784 11,742
55,722 12,698

23ilS0 5,595

25,616 6,557

25,184 6,938
714 287

45^ 182
228 342

4,768 1,192
31348 8.941

S  210341 S  51,572
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SfERBURNE WOODS

(FCRMERLY: SNHSDEBtFISJ) ELDERLY KOUSINO LIMTIED PARTKERSHIP)
(mOJECT Ho. H A? PB A 901-OS-OS)

Sd^EOULE OFRECEU^S AND DISBURSEMENTS
PROreCT CreRATOW ACCOUNT

FOK TUB YEAR ENDED JULY St. 3019

SOURCl OP FVKIS

RCT«I

Inconw

.Ttnm Piwl Ren

HAP Ren Subady

Twrf Jnffne

Sovice Income

buna Incem

Comrocjctid tnconW'

OOnrlncmie

TotriRenriCfcwniotHRecCTB

EirierwM

Aifeninutndvt'

UdlitiM;
MatnenaKo

taiureei • NHHFA Monsip l^e
laemi •Other Hcu*

Oenetil,

Otber

C-ihProvidedbvRcrtiilOnCTWkim

AmottiMCTi ofMomne

CmhPrt»vhteilbvRcntlOpwnitt«.

After Deh Service

i  119.233

UI.57?

Z040

S6

1.070

31.343

33.830

33.892 •

25.616

31.348

■8 260.809

364 J74

14.302

(184.949)
■79.625

■65J23

OTIIIRUCBI^S

Ba iBMmagmnt Ami
OwrnfrAdvBncw

TVenrfer ftwn Re^^aed CeOt Reeeivee
■ndRwroei

OTHER DUBURSKMENTS OR TRAfSnRS

inpritaiteBairitiriCiehRHnm
■KlEicrwn

PmctiPeofFbrMlAmew

RetwvnwtcfOwner AihTWCW

aiS«Lte«»TT>?P,BW«Tf
TnmfenCoTetwStcwin'DepoeilAw^

41443

56.778

IZOOO
5.266

50

43^43

74.094

Net tnciwn tr fPecnne) in Piofect Acconil Certt
Proied Acconrt CediBrfmce a BeeirBm ofYwir

PrriectAccoon Cadi Behmcea End ofYwr

CnrmcritienofPrpiect AccownCmh

Hri«nctaEf«lt.fYeg .

34.673
56.953
9U30

91.630

P«tv<2idi

Unreatiart Renm fifmblitabte)

DcccMinK Reaerve
OptndntlUeem'
OihcrRcKM:

Tail PfflY CBh md UniWBflri Rnom

TnilProlettAccQunCMh

a.EmlgO'.tg .8 911630



SHERBURNE WOODS

(FORMERLY: SNHS DEERFEELD ELDERLY HOUSINO LIMrTED P/\RTNERSH1P)
(PROJECT No. H AP PBA 90 l-C2^S)

SCHEDULE OF. RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

:F0R THE THREE MONHI PBtlOD EKIXiD JULY 31.301*

SOURCE OF PVND8

Rm«l Oneratiww

——

.'Tuant Paid Ret*

HAp.Ra< Subni^

ToBtl R'crt») Intom*

'  Sevkelhctm

Mares Inccm

ConanocM tocorao'

CUarlnecnw

TreriRmriCMsnriofwRac^

EtMWM

AiMtasntivt'

UdliUM

MflMeianca

Mares • NHHFAMcmsi^ Net*
Mans -CUsrNcUf

Oanant

Olbtr

Tore! Reraal bwrmttm Dtyhawemaffli

C«*Piwi<te<lMRft«BlOoemire«i

AmottizsiaiofMoitBaea

Ca^iPiovHfcdMRertilOpentiont

AftwDeH Smiga

31.333

34.745

670

9

14,673

6.353

13.336

6.557

3.941'

•3.423

S  66.033

67344

(30360)

16.734

13361

OTHER RECEim

Diie 10 MmKmeU Aft*

QtasiMaaea
ThBwfh- ftptn Rtsriatd Ca^LBggg

andKaciPWl

OTHER DlSDURSEMETTre OR.TRATSnRS

Tremftn to RaSrieiad Cafh Rctctvw

ihdEicireri

PlWthW OfFtHXiASWS

RaM%-mtntofO»mwA<h-anfM.

OOtw PalAeiSan KxnatHei

TfwftwloTenareStCTwireDatCTilAcCCTM

13.910

6364

12.331

11831

NgtlnCftwcrefl3Krea<c)tnPiremAfcoBn»C»*-

Prntia AfCTirt C»ih Balwe S Breiiinm« ofYrar'

Proiact AjXPtMCthBahnreSEndofVur

CnntTMritionofProicciAocowaCitth

a»>in«J.£iiiilofYnr

PstvCaA

UmctrictriRreenafifmoBrette)

Daccntiiig ReaeTvc
Op«SiiiBEUHm<

OUierRaaeiva

TotriPenvCartiandUmtsriaedRwwvre

T«tf Preteh ArcoiBi Caih

sPjidofYrar

7.344

49.614

56.958

56.958

S  56.953



SHERBURNE WOODS

(FORMERLY: SNHS DEERRELD ELDERLY HOUSINGXIMITED PARTNERSFnP)
(PROJECT No. HAP PBA 901-02^05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

■ FOR -THE YEARENDED,JULY3I,20I9

Description of Fund C>cposits Withdrawals

Transfers

Balance. From "Trairsfcrs to Bfllan«
Beginhing'of O^aitiqns Interest Operations End of

Pteriod Account Eanied AccouQi lEmad

Restricted Accounts:

Insurance Escrow $ 3,802' S 4,500' S 46 $ 4,767 S' 3,581.

Tax Escrow ,9;311 29,028 214 26,676 11,877

R^U^cht Reserve 111,486 ,23,250 2,135 12,000 124,871,

Operating Reserve 65,873 • i,'^8 - 67;111

Tbtal Restrictcd Cash '

Rcscrvcs and Esirows S 190;472 S 56,778 S 3,633 S 43,443 S ,207,440

SCHEDULE OF SIWLUS.GASH CALGULA^^

JULY31,2019

NET INCOME $ 57,866

ADD:-DEPRECIATION ;23,180

DEDUCT REQUIRED PRTNCIPAL'REPAYMENTS 14302

DEDUCT REQUIRED PAYMENTS TO
V

REPLACEMENT.iRES^VES 23^50

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and ̂ inlcruncc ExpenscsRcimbursed Through RepUi^'cht Reserves 1^000

SURPLUS CASH:(DEFieiT) $ 55,494
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SIIERBURNE.WCX)DS

(FORMERLY: SNHS DEERHELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31,2019

YEAR

MAXIMUM ALLOWABLE •

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003 i 113,850 S s 113,850

12/31/2004 $ 113.850 S s 227,700

12G1/2005 s 113,850 s s 34i;550

12/31/2006 S; 113,850 . s s 455,400

xmirmf S 113,850 $ $ 569,250

12/31/2008 S 113,850 $ 683,100

12G1/2009 s 113,850 $ s 796,950

12G1/2010 113,850 $ $ '910,800

12/31/2011 s 113,850 $ s 1,024,650

12/31/2012 s 113,850 s .$■ 1,138,500

12G1/2013 s 113,850 s 5 1,252330

12/31/2014 ■$ 113,850 $ $ 1366,200

12/31/2015 s 113,850 $ S 1,480,050

12G0/2016 s 113.850 $ $ 1,593,900

12/30/2017 $ 113,850 s S 1,707,750

7/31/2018 $ 66,413 $ $ 1,774,163

7/31/2019 s 113,850 $ S 1,888.013
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, ;NH 03108 - (603)668-i36l0

The.Community Action Partnership for Hillslx)rpugh end Rockingham Counties
BOARD OF pl^EGTpRS - as of January 2020

Public Sector. Private SectoV Low-Income Sector MS Policy Council
Reoresentina Manchester Reoresentina Manchester ReOresentihd Manchester
Lou D'Allesandro Vice Chair Peter-Ramsey James BroWn Alicia Webber

Ton!Pappas
Term: 4/18-9/21 9/18-9/21 Term begins" li/19

Carrie Marshall Gross Orvllle Keit, Secretary
Term:' 9/17-9/20 Term 9/18-9/21

Anna Hamel
Reoresentina Nashua^ Reoresentina Nashua Term Expires Sept. .2022
Kevin Mofiarty Treasurer Dolores Bellavance, Chairman

Term: 9/18-9/21 Reoresentina Nashua

Bonnie Henault

Term: 9/17-9/20

Shirley Pelletier
Reoresentina Towns Reoresentina Towns: Terrn: 9/17-9/20

Thomas Mullins German J. Ohiz

RebresentinaTowns:

Reoresentina Rockinaham Countv Reoresentina Rockinaham Gountv
Rep. Sherman Packard

-

Reoresentina Rockinaham Countv



Professional Profile

Barbara A.F. DelloRusso

Summary of Qualifications

Currently, Program Manager, English for New Americans Program, Manchester. 17+ classes, 190+
students, 14 Instructors, 4 aides, 30+ community and student volunteers.

10+ Program Management and event planning

10+ years managing grant funded programs including HPOP that was managed from MCC.
Experienced Academic Advisor/Career counselor (7+ years).

Previously, Director, WorkReadyNH at NHTI. Liaison for all facets of the start-up program including,including
building relationships, managing finances and the day to day operations.

Developed curriculum for the NHTI WorkReady program.

Ability to market programs and work closely with college marketing departments
Experienced relationship builder with local and regional partners.

Ability to facilitate/develop workshops.

Experienced with recruiting, allocating resources, and managing the development and delivery of grant
funded programs.

Proficient with Microsoft Office Suite, Banner, Web CT, Blackboard. Ability to learn new systems quickly.

Typing speed 90+wpm.

Personal background with starting a small business.

Education

Spanish Immersion, Ecuador. Dec. 2018, continuing in 2019 via Skype. Institute Superior, Quito.
Starting a Small Business, 12 week local class. The Hippo. 2017.
M.Ed. May 2008. Plymouth State University. Adult Learning and TESOL. GPA: 4.0.
TESOL Certificate. March 2004. School of International Training, Costa Rica.
Month-long intensive course. Teaching English to Speakers of Other Languages.
B.A. May 1994. University of Southern Maine, Anthropology/geography major with an emphasis in Biology,
GPA: 3.64 summa cum laude.

Professional Academic Work Experience

Program Coordinator/Director, English for New Americans Adult Education Program,
SNHS, Manchester. NH August 2015-■

present
•  Currently, Program Coordinator/Director, English for New Americans program. Manchester.
•  Responsible for all aspects of the program, supervising, hiring, scheduling, grant writing, developing new

programs, PR, program policies, tracking statistics, maintaining the Dept. of Education online database
requirements, and maintaining sanity vrithin the scope of running a program offeite from SNHS. Manage 22
classes, 20+ volunteers and currently a staff of 13 including 9 Instructors.

•  Developed curriculum for Healthcare Communications class.
•  Work one on one with students ready for the workforce.

Director, WorkReadyNH at NHTI, Concord's Community College, Concord, NH
July 2013 - August 2015. Grant

funded.



Managed all aspects of the start-up of the prograrh at NHTI. Started on July 29, 2013, had the first class
ready to go by Octoberl*.
Dynamic leader in education providing an accessible, student-centered, quality program and support to its
participants while supporting economic development to help people get back to work. .
Assembled and coordinated project staff, continued to supervise and provide leadership and support to the
project team.
Presented program information at job fairs, off-campus events, and campus open house events.
Provided outreach to workforce partners, community businesses: attended business meetings, non
profit/partner meetings. Provided weekly presentations at NHES and other partner agencies.
Responsible for the development of the soft skills curriculum modules on communication strengths,
job/career search skills, and educational/career goals.
Ability to create ongoing workshops such as: job searching, resume, and basic Word/Internet use.
Advised all students in career/educational goals. Refered to appropriate on-campus departments.
Had weekly contact with all prior students regarding questions, referrals, and advising. Helped students with i
next steps such as essays to get into another program.
Planned WorkReadyNH Open Houise events and monthly orientation and student graduations.
Managed projed resource allocations through grant>vriting.
Plan and schedule program timelines.
Track project statistics using appropriate tools.

I

Academic Advisor/Career Counselor (Case Manager), Lutheran Social Sen/Ices,

Health Profession Opportunity Project (HPOP). Managed the satellite office for HPOP at

Manchester Community College. May 2011 • July 2013. Grant funded..

Employment and Educational Counselor (Work Resource Specialist), Southern New Hampshire Services)

Manchester and Nashua. September 2008 - July 2009 and October 2010 - May 2011. Grant ended.

Academic Resource and Infotmadon Coordinator, Granite State College, July 2009 - September 2010.

Position eliminated through GSC
restructuring.

•  Managed Manchester and Concord Student Resource Centers.
•  One-on-one and group assistance with vyriting papers at the college level, career resources, job search,

resume writing, time management

and studyskills.

•  Provided research and information literacy instruction, design and deliver workshops at classes.
•  Administered skills assessments and advised academic subject areas that needed development.
•  Advisor for Accuplacer results, time management, testing anxiety, ADA compliance,

and follow-up. Helped mediate student and instructor course issues.

•  Provided help/tutoring with math, reading and sentence preparation, college writing skills, and PC
Applications equivalent courses in person and for online students.

•  Supported faculty with at-risk students.
•  Worked closely vrith advisors to keep students on track for their testing assessments.
•  Provided workshops on math preparation for Accuplacer.
•  Advisor for DSST/CLEP/Accuplacer testing. Administrator and Event System manager. Responsible for

troubleshooting problems during testing.

Academic Advlsor/ESL Program Coordinator, Community Education. New Hampshire Technical Institute,
Concord, 2001-2006 (part-time, grant funded). Also Interim positions as Walk-In Academic Advisor, and Running
Start Coordinator.

Computer Skills

PC: Proficient in Microsoft Word, Excel, and PowerPoint. Student systems: Banner. Web CT. Blackt>oard.

Ongoing Professional Development/Outreach/Volunteer '

Community Emergency Response Team Certification, Goffstown, NH



Concord Chamber of Commerce, Member Chamber Education Grants Committee, Member Chamber Connections
Committee

NACADA, Linked-ln with NACADA, ACPA, 603Networking. and the Professional Women's Network.

Motivational Interviewing certificates, NHEP.

Toastmasters International, attained Competent Toastmaster level (CTM)



Pauline Choy

Relevant Experience

OCT. a018-PRESENT

Southern New Hampshire Services, Manchester, NH ' Adutt.Leamer Services
Coordinator '

•  nan, M^up, coonlntfa tP tulortignMOt lor ABE.HiSET.ESl. OstancaLMming and Wviqilaca Llaracy

programs.

•  Updaloilutura gant prepwahferttioprccuramanl odOrwlstoraBproyamconUnwUon. rrMons,
amendments, and new^Amdfng apptteetions. A-epera mentMy. quaneflyand annuel reports to the Department
of Education.

•  Recniii.lntef«(ewandftin>ofan^lulorstowerl(wltheducationaly(fsadywriagedaduBleanws.buM
database at tutor strmgtns end evallaMtlM.

'• Raoutl. irrtervimr arid Osms progress of adull fetmars; tn^ referrals to local ̂ ndes.as need^.
'• CoonSnatedassroomvfsitatfonsandorfslte appcMments.

«  Test and oversee student data; Implement student mandated baseflrre^ogress program and assessment plan.

•  Maintain NH DOE database of al participants to record asaessmerds. attendance and educalicrtal progress.
.• Monitor budget and submit budget requetts for tttefoOCNrtnglseal year.

•  Develop advertising and psrtam outreacti wWh IdctI community crganlzatlcns to share resources and promote

theprogram.

FEB. 2016. FEB. 20l7

Texas Health and.Human Setvtces, Texas City, TX - Medicaid EUglbitity Specialist-

•  Accurate determined ̂ .b<^ for long-lenn are services, hMdi^ Progrann and Supplemenial NujrRlcn
/MslstarM n^im](SN.^fQr.ihe Qder^ attd Pnple^wVh OisattllBtes.

Interviewed cllenls. documented financial informaticn. determined benefits,.verified case.ttala, explained

program bentttt and requlrermts. (Texas Megsted ElgiWty Resign System), (^dness

process Redesign), Dats Broker to Identify case dMrepettdes reducing error and potential fraud.

FEB. 2bl2.FEB„2016

Galyestqn Cplle^, Galveston, TX • HSt STEM - TITLE V Grant Assistant

:• Maintained afl documentation and reports for two Oept.of Education gants: HS) STEM (5M budget) and TUlaV

(2.5M budget). Oewelcped budget andJustiScatlcnofezpendtures tpraadiheets to monilflr HSI sf^ andTUe
V geint qbiectlves artd gods.

•  Obtained quotes trom venders lor STEM lab and ctas$roome<|ulpmeni and software. Processed purchase

.reqdsttlons for routine/ncn;roiXih.e, operaUorW and b^eet grant related suppMs and equlpmml In accactence

with cdltge procurtmeni rules and guldeiinas. Perfotmad budget transfers and.ctwck requests.

•  Accounted for racenciliations and monthly drawdowns to assure oltsiges were to the correct accounts.

•  A^sted Irt the de>^dpn>ent end lcglstics;o(ine rengraticnAcrisinj'e^ df STpri labs wMefi mat lOtm
safety standards. Worked KMth IT to update dsstrocmswiih SMART equipment errd class cephiretechrrdogy.

•  Counted and wn>8ed infcr^ion on receipt d equipnient end supp^ wtd vkM lolnveitGry records

pursuant .to EDGAR (Educalicn Department GOTeral AtftnfctMrdhre Regulations).

•  Created personnel action requMstohire STEM (acuity. Sd-upleecti^ctornos.

•  Updated ail course schedule and course catalog information In ShartpoM. UUQzed Datatal Ccllaague 4.3,



• Wfti ntpensibi* ct^i). tpiidkl.cytnttr^^.

prcfed rê eM I iructmkhd tutors.

MAR. 2010 .JULY20l'l.
First American PlnarKial, Gatveston, TX • Researcher/ Analyst It

MAR. 2008 - MAR. 2010

Gatveston Housl^ Aijthoiity, Oalveston, TX ' Case Manager/Housing Specialist

SEPT. 200e • MAR, 2017

.College of the Mainland, Texas City, TX • Adjunct Instructor

•  PrcMded Enf^bh M • Second l.«nguege end Englsh l^^iage Ctiites to ndlMevel edul dducatlon dMs.

TauQht GEO/ABS/CeOege Rcfgrtess/ Wa fcfcrw irtlntng lessorts. Regisiered and conducted TABE.

Pr»/3E0and BEST Rus testing. Used progress traWng icconSng'to state gtideSnes to cvaiuate student

scores and make datanTsnaticns as to irrel a^opriata cudtcutum.

•  Unptwn^^ hdMdual learning ptans and cdntlnud assessment of students. AiMs^ students m to the

meaning of Nsmer perftymanee en tests:
•  Corseted new semuter.G^pdmtatloft. M^iinM,offclal Mttnt recercta In TEAMS (Tens;Edueeting

Muts Management System).VVcncad cetlabgaUrety wth other instnictors to recruit and retain studants;

JULY. 2008'• DEG. 2006'

ShefTleid • Iraan ISO, Galv^tdh, TX * £LA/ C^piiter Lab Instructor

'• Implemented Reading Plus currteufcim tor at^lsltyeun (ages 16-19) fcr Seaborne Hi(pi School. AenMstered

' and scor^ rea^g leyd placemere iestjng. Partl^ted.in Open He^ and regMratkn. int^ewed
proepediva cadets.

NOV. 2001 • FEa 2008

Archite^ral Office Arold,'.Strullendorf, GE - Office Coordinator

Self-Emp(oyed, Strullendorf; QE - English Tutor

•  Tutoed Oermn f^lsehi^ and Gyrrnaslu'n ̂ dwb. Edt^ and proofread upper-tavei Er>(^sh'dMisew<^'.

SEPT. 1905 • NOV. 2001 ..

27?th Base Support Battdion • Bamb^g, GE

• Central Texas College-
• Atm^ Community Swv\cer Family Advocacy Pro^m Assistant
• Public Affairs.- PuNic Affairs OlTh^
• Equal Employm^t OpportunityEEC RtOra'm Assent/EEC Cduri^hr
• Youth Services,.^hodl Age Services, teen Services • Independent

Contractor

EDUCATION • UMASS Amherst. Amherst, MA- BDIC Urban Studies



FORM NUMBER (vereton 12/11/2019)

Notice: This tgreoDeiu end ̂  of its attachments shall become public upon submission to Ooyenior and
Executive Council for approval. Any infonnationthat is private, confidenftal or prtyrietary must
bcdeariyidcntifiedtotheagencyandasreedtoinwritingpriortosigRinsthecofitract.

t.

AGREEMENT
The State of New Hampsbire and the Contractor hereby.mutually agree as follows:

GENERAL PROVISIONS
IDKNTinCATION.

).l State Agency Name
Department of Education, Bureau of Aidult-Education

1.2 State Agency Address
21 South ̂ uh Street, Sulte'20
Concord. NH 03301

,U Contractor Name
Southern New Hampshire Service . .
(Portsmouth)

1.4 Contractor Address

40PinoStreet

Manchester, NH 03103
/

♦

1.5 Contractor Phone •

Number

(6(B)66S-S0I0

1.6 Account Number

SeeExhibitC

1.7 Completion Date

June 30.2023

1.8 Price Limitatioo

$515,408.53

1.9 Contracting Offim for State Agency
SarabBcnnen

1.10 State Agency Tdcpbone Number
CaS) 271-6701

1.11 extractor SigmUwe/

ImOil
1.12 Name and Tide of Contractor Signatory . \
Donnalee Lozou, Executive Director

1^ ̂ e Agency Signi^ . . / ' . 1.14 Name spdTitle ofState Agency Signatory

Prank Edelblrrt, C^mmissicmer

l.li Approval by the N.IL Department of Admimstralion, Division ofPosoond Y^u^icoh/e) .

Difector.Qn:

1.16 Approval b]rj|»e AttonK^P^nl (Fojin, Substance and Execution)

1.17 Appf^jnTSy the Qovcroor and Executive Council 0/af^>licable)

qSc Item number. <3&C Meeting Date:

County Of
Sataof)f

Jklld:
New Han^ehtmSthis Aval m

L ^ss.

tonim to m or pmm m lA hstnntint nteolbtr.
parsonaBy eppetrad txtofi ttto end edovwIidQadtftet
ha/M» asGBcutod

.^Cn^-kDuuK-. .NattiyPttolfl

0EBRAO.8T0KRB)
Notary Public - New KampaMre

MyConntatonExpbBaNoviatoar 16,2020 Page 1 of 4 Contractor Initiab
Date sin MC



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block L3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, .or both, identified and more particularly
described in .die attached EXHIBIT B which is incorporated
herein by reference ("Service").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Coundl ofthc Statc ofNcw Hampishire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govcmbr and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall becorhe.effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effecliye Date'O-
3.2 If the Cqntr^tor com'mchces. the Services prior ;tp the
Effective Date, alf Services pcrfoiined by the Contipctbr prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and;in,the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without 'limitation, any obligation to pay the
Contractor for My cp^ ihcurred. or Services peiformed.
Contractor must complete all Services by the Completion Date
specificdJn block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments'hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action, that reduces, eliminates or otherwiise modifies the
appropriation of availability of funding'for tius Agreeihent and
the Scope for Servjces provid^ in ETQIIB^ B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds.. In the
event of a reduction or tefminaition'of appropriated funds, the
State shall have the fight to withhold payment until such fimds.
bccomc available, if ever, and shall have the rî t to reduce or
terminate the Services under this Agreement immediately upon,
giving the Contractor notice of such reduction or termination.
The State shall not be required to tiansfer funds from any other
account;or source to the Account identified in block 1.6 in the
event funds in'.that Account.are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5:1 The contracfpfice, method of payment, and terms ofpayment
are identified and more particularly, described.in EXHIBIT C
which is incorporated herein by .reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbur^mcnt to the Contractor for all
expenses, of whatever nature incurred by'thc Contractor In the
performance.hereof, and shall be.the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to, offsrt from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7rc or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
cbntraryi and notwithstanding unexpected circumstances, in no
cvenfshall the total of all payments authorized, or actuallymade
hereunder, cxceed.thc Price Limitation set forth in block ,1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection wjth the p^orman'ce bf the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal; state, county or municipal
authorities which impose any obligation or duty upon ibc
Contractor, Including, but not limited to, civil righ^ and equal
employment opportunity laws. In addition, if this Agreement is
funded in any p^ by monies of the United States, the Contractor
shall comply with all federal cxccutiye'ordefs, rules, regulations
and statutes, and with any rules,rregulations and guidelines as the
State or tbe United States.issue to implement these regulations.
The Contractor shall.al^ comply-with all applicable intellectual
property laws.
6.2 During .the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for cmploymcht
because of race, color, religion, cre^, age, sex, handicap, scxu^
orientation, or national ori^n and will.take affirmati ve action to
prevent such discrimination.
6.3. The Contractor agrees to pcrinit.the State or'Unitcd States
•acc^ to any of the Conti^tpr's bool;^ records'and ̂ counts for
the purpose of ascertaining compliance with all rules, regulations
and oniers, and the covenants, terms and conditions of this
Agreement.

7: PERSOrWEL.

7.1 The Contractor sh^l.at its'own expense provide all personnel
necessary to perform the Services; The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agiwmenti and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor,shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a. combined effort to
peifpiTO the Services to hire, any person who is a State employee
or bffici^, who is materially- involved in the procurement,
^ministratioh or performance of this Agreement., This
provision shall survive tcnriinalion of |^is AgreemenL
7.3 The Contracting'Officcr spccified'in block 1.9, or his or her
successor, shall be the State's representative. In thc.cvcnt of any
dispute cpnceminjg the iritcrprctation of this Agreement, the,
Gohtra.cting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor ishall constitute an event of default hcreunder ("Event
ofDefault"):
8.1.1 failure to perfonn the Services satisfactorily or on
schedule;
8;1.2 failure to submit any report required hCTcundcr; and/or
8;1.3.failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take ̂ y one,, of more,, or all, of the followiiig actions:
8:2.1 give the Coritractor a written notice spwifying the Event of
Default and fequiring'it to be remedied within, in.the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notic^ and if the Event of Default is not timely cured,
terminate this Agreement, efTwlive two (2) days after giving-thc
Contractor n'otice of termination;
•8.2.2 give the Contractor a writtqi notice specifying the Everit of
Default and suspending all paymente to be made under this
Agreement, and ordering that the portiori of the contract price
which would otherwise accrue to the Contractor during the
period,from the date.of ̂ ch notice until such time as the State
determines that. the. Gontractof has cuf^ the EvCTt of Default
shall never be pad to the Cpntractpr;
8.2.3 ̂ ve thc.Gontractor a wriltch notice specifying the Event of
Default and set off against.any other obligations the Slate may
owe to the Contractor any damages the State suff^ by reason of
any EyCTt pf Ddault; and/or
■8:2'.4 pye the Contractor a.written notice specifying the Eveiit of
Default, treat the Agrccrnent as breached, tcrihinate the
Agreement and pursue any of its remedies at law or in ̂ uity, or
both.
8.3. No failure by the State to enforce any provisions hereof after
any:Event of Drfault shall be deemed a vvaiver of its rights with
regard to that .Event of Default, or any subsequent Event of
Default. No expi^s failure to enforce my.Event ofEfefault shall
be deemed.a waiver of the right of the State to enfprw each and
all .of the:provisions hereof upon any former or other Event of
Default on the part of the'Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for.any reason, in whole or
in pait,'by thirty (30) days written notice.to the Contractor that
the State is exercising its option to terminate the Agreement.
9:2 In the event of an early .termination of this. Agreement for
any reason other than .the completion of the Services, the
Contractor shall, at, the Stye's discretion, deliver to the
Contracting Officcr, not later than fifteen (15) days after the d«e
of termination, a report ,("Tcnnination Report") describing in
detail all. Services performed, and the contract price earned, to
md including the date of tcimination. The form, subject matter,
•content, and number of copies of the Termination Report shall
be'identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of.notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIAEITY/
PRESERVATION.
10.1 As used in this Agreement, the word "data" shall mean all

. ihformatioit and things developed or obtained during the
perforinancc of, or acquired or developed by reason of, this
Agreement, including, but not lirnited.to, all studies, reports,
files, formulae, surveys, maps^ charts, sound recordings, yideo
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer-programs, computer printouts, notes,
letters, memoranda, papers, md documents, all'whether
finished or unfinished.
10,2. All data and any property which has been received from
the State or purchased with funds provided for that.purpose
underithis Agreement, shall be the property ofxthe State, and
shall be returned to the State upon demand or upon termination
of this A^eement for any reason.
10.3 Confidentiality/of data shall be governed by NJI. RSA
chapter 91-A or other.existing law. Disclosure of data requires
prior written:approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of.this'Agrccment the Contractor is in all respects
an independent cpntractbr, .and is neither an agent noV ah
employee of the State. -Neither the Contractor npf any of its
officers, employees, agents or members shall have authority to
bind the Statc.or receive any benefits, workers' compensation'or
othcr'efnolumchts provided by the State to its employees.

12. ASSIGNlVffiNT/pELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not .assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to-the State at least fifteen (15) days prior to
the a^ignmcnf, arid a-written consent of the Statc.lFor purposes
of this paragraph, a Change of Control' shall constitute
assignment. "Change of Conh-ol" means (a) rncrger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) .or'more ;of the
-voting shares of similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially-all
of the assets of the Contractor:
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice.and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreement ^d shall.not'be bound by any provisions.contained
in a subcontractipf an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify arid hold harmless the State, Its
officers arid employees, fibim and against ^y ar)d ^1 claims,
liabilities and cq^ for anypcrsonal injury or propcffy daraag'^
patent or copyri^t infiingemcnl, or other cl^ms asserted against,
the State, its officers or employees, which ari^ out of (or which
may be claimed to arise out of) the acts or omission of.the
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Contractor, or subcontractors, including but not limited to the
negligence; rcckJess or intentional conduct. The,State shall not"
be liable for any costs incurred by the Contractor arising under'
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign,
immunity,of the State, which.immunity, is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole, expense, obtain and
cbntihuoiisly -maintain in force, and shall require any
subcontractor or a^i^ee'to obhiih and maintain in force, the
following insuiance:
14.1.1 commercial;generar Utility insu^ce against all claims
of bodily injury, death or property damage, in amounts of not
less than iSi,OOP,000 per occurrence and $2,000,000 aggregate
or excess;'and
14.!.2'sp^y cau^ of loss coveragc'form cbyerihgallproperty
subject to subparagrapb 10.2 herein, in an amount not less than
.80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms.and endorsements approved for usenn the State
of New :H^pshire. by the N.H. Department of Insurance, and
is^ed byiri^rere llcen^.ih the State;of New Hampshire.
14.3 Tlie Contractor sh^l furnish to the Contracting Officer
identified in.block 1.9, or his or her successor, a certificate's) of
insurance for. all insurance required under this Agreement.
Contractor shall al^ furnish to the Contracting Officer identified
iniblock'l .9i or his or her successor, ccrtificateCs) of insurance
for all rehewal(s) of insur^ce required under this A^cemcnt no
later than ten (10) days, prior to the expiration date of each
insurance policy. The certificate(s) of iiisur^ce ^d any
renewals thereof shall be attached and are incorporated herein by
referoicc..

15. WOI^RS» COMPENSATION.
15.1 By.signing this agreement, the Contractor agn^, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H.,RSA:chapter-281-A f"lTontc«r'
Compensation ").
15.2' To the extent the Contractor is subject.to the-requiremcnts
of N.H. RSA chapter 281-A, Gdntractor sh^l maintain, and
require-any subcontractor or assignee to secure Md maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
A^ecmeht, T^e Conbactorsh^ffumish the Contracting Officer
idchtified in blpck ,1.9, or His of her succc^r, proof of Workers'
Compcnatibii in the .manner describe in N:H. RSA chapter
281rA and any. applicable renewal(sj thereof, which shall be
attached and are incorporated herein by. reference. The Slate
shall not be, responsible: for payment of any, Woiiccrs'
Compensation preriiiums or/or ,any other claim :or benefit for
Contractor, or My subcontractor or employee of Contractor,
which might arise under applicable State of Ne.w Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addr^scd to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. tWs Agreement may be,amended, waived
or discharged only by an instrument in-writing signed by the
parties hereto and only _^er approval of such amendment,
waiver or disch^c by the Gbyemor Md Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances'pursuant to.State law, nile or policy:

18. CHOICE OF LAW AND FORUM. This Agreement shall
be goyeraed. Interpreted and consbued in accordance with the
laws of the State of New H^pshire, and is binding; upon and
inures to the benefit of the parties Md their rwpwtive successors
and-assigns. The .wording.used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no nile
of construction shdl be applied against or in favor of any party.
A,ny actions ariring out of this Agreement shall be brought and
inmntained in New Harapshire Superior Court which shEdl .have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of. a conflict

between the; tcnhs .of this P-37 form (as modified in EXHIBIT
A) and/of attachments and amendment'.thereof, the terms of the
P-37 (^ modified in EXHEBIT A) sh^l control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third -parties and this Agreement shall not be
constiued'to confer any. such benefit.

21. HE^INGS. "ITie headings throughbut the Agreement are
.for reference purpo^ only,, and the woi^ contain^ therein
shall-ih no way be held to explain,.modify, amplify, or aid in the
interpretkion, construction or meaning ofthe provisions of this
Agreement.

22. SPECL^ PROyiSlONS. Additional of modifying
provisions set forthiin the attacheid EXHOlBIT A are incorporated
herein by .reference.

23. SEVERABILITY; In the event any.ofthc provisions of this
Agrcemerit arc held by>a court of competent jurisdiction to be
contrary to any stateior federal law, the remaining provisioris of
this Agreement will remain in fiill force and effiect.

24. ENTIRE AGREEMENT.-.This Agreement, which;may be
executed in a;number of counteipaits, each of which shall be
deemed ,m brigmal, cpn^tutes the entire agreement, land
understanding between the parties, and ̂ persedes all prior
agreements and understandings with respect to the subject matter
hereof
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EXHIBIT A

SPECIAL PROVISIONS

1. The Contractor must comply with the following provisions:

•  Exhibit D: Contractor Obligations
•  .Exhibit E: Federal Debarment and Suspension
•  Exhibit F: Anti-Lobbying
•  E^bit G: Rights to Inventions Made Under a Contract, Copy Ri^ts md Confidentiality
• Exhibit H: Compliance with the provisions of.the US Codeiof Federal Regulations 34 CFR

364 and the following US Circular if applicable: Office of Management and Budget
(OBM) Circular A-110 "Uniform Administratiye Non-Profit Organizations"

• Exhibit 1: Attestation for the US Department of Education General Education Provisions
Act,(GEPA)

•  Exhibit ,J: Buy American Statement in accordance with Section 502 of the Workforce
Innoyatipn and Opportunity Act of 2014

2. The Contractor must sign annual Genei^ Assurances Sum the NH Department of Education,
Bureau of F^eral Cpnapliance and the Program Assurances included in Exhibit B: Scope of
Services.

Coptractor Initials
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EXHBITB

SCOPE OF SERVICES

The vision for Adult Education and Literacy Services in New Hampshire is a regional system of
providers providing comprehensive services below the secondary level including English.as a
second l^guage in order to prepare adults to transition successfully into postsecondary
education, training and/or employment.

Southern New Hampshire Services (Portsmouth), Manchester, NH will provide the following
services:

Adult Education & Literacy,Activities

Responsiveness to Regional Need
• The Contractor is responsible, for identifying the education^ needs of the region by using

'data fit>m US Census's American Community Survey to target, fecniit, and serve
individuals without a high school diploma and English lariguage learners,

-• The Contractor is responsible for iJsing NH'Employment Security data and State
Workforce Board Sector-Based Initiatives to identify regional ecbiiomic needs and to
incorporate preparation of individuals for swtor initiatives, assisting individuals with
transition into ecohornic stability through employment and participation in .the
development of career pathways.

• The Gonti^ctor is responsible for using local resources tp.identify the social and cultural
needs of the region and include programming to .address the diverse needs of the
population, provide soft skills training and foster the development .of cultui^
conlpetence.

• The Contractor is responsible for coordinating services between other adult education
centers and c^nimunity organizations to ensure the non-duplication of services; the
capacity to serve the local need; the seamless transition of participants between
educational levels; and the transition of participants into postsecondary education,
training and/or employment.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting,, and serving students who are

most in need of adult education including individuals with low levels of literacy skills
and English l^giiage leamers, including those Who may be above the Advanced ESL
level, but still eligible for adult basic or ̂ pndary education activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities
ihcludipg physical, emotional, social, and learning disabilities.

• The Contractor is responsible, for serving the needs, of individuals with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and
others.

• The Contractor must promote concurrerit enrollment in programs and activities under
WIOA Title I, Title HI and Title IV.

• The Coritractor will provide staff, or access to services provided by another adult
education center through a formal agreement,.'for the following duties:
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o Program'Director - general administration, budgeting, serve as the WIOA
representative, liaison with local employers and other adult education centers

o Counselor - assist participants with barriers to attendance, liaison with
community organizations, provide career counseling and transition planning
services

o  Intake & Assessment Special!^ - assist participant with the intake' process,
administer assessments in accordance with the publisher requirements, rqjort
^sessment'results

o Data Entry Specialist - enter all:intake, enrollment assessment data, check for
validity and accuracy, produce ad hoc reports and required quarterly/annual
reports, serve as a local expert for the data system

o Coordinator of Volunteers - recruit and train volunteers, match volunteer tutors
with participants unable to attend classes, orient and monitor participants
including the development of an individual learning.pl^ provide instructional
materials for participants/tutors, coordinate with loci communities to provide
space for tutoring outside of the center, coordinate volunteers in the classroom

o Distance'Leaming Coordinator - assign and monitor participant who are ,unable to
attend classes^ assist instructors and tutors with distance learning, prodiice r^orts
as needed, enter attendance data, provide training on contracted software to local
staff.and participants

•  The Gpntractpr must identify whether the region has a demonstrated need for additional
English language acquisition-and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that;enable

individuals to attend and complete the program including access to year-round
programming.

• Open enrollment or managed enrollment and flexible scheduling are higUy encpumged.
• The Contractor must be able to provide outreach/satellite services, or arrange access to,

tutoii^ services for individuals in the region who are unable to attend regularlyscheduled
classes. Tutorial services should be provided tiKrough appropriately trained vpliintie^.

•  The.Contractor must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a standards-based curriculiun that is aligned with

the College & Career Readiness Standards for Adult Education and/or the English
Language Proficiency Standards published by the IJS Department of Education, Office of
Career, Technical and Adiiit Education (OCTAE).

• The Gbritractor is required to provide.contextualized instruction that includes the use of
occupationally relevant materials.

• The Contractor, its officers, employees, agents or members^ may^surne full political,
reli^ous, and citizenship responsibilities, but shall refrain from exploiting the
instructional responsibility of his/her professional position. Material presented to students
shall be relevant to the course and appropriate to the maturity and achievemerit level of
the students. The Contractor, its officers, employees, agents or members will at all times
strive to promote tolerance for the views Md opinions of others and.for the right of
individuals to form and hold differing views and opinions. The Contractor, its officers.
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employees, agents or members, will encourage the student to study varying points of
view and respect his/her right to form his/her own judgment.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and.mission of the State

Workforce Plan and conhibute to the strategies outlined.in the Plan:including the use of
data to inform program decisions and improve program performance.

•  The Contractor is required to participate in state leadership activities including
participation in adult education committees or advisory boards, membership in
region^national educatioh consortia, and through attending professional development
activities.

• The Contractor is.required to coordinate with other local NH Works partnere including
participation or representation in partrier meetings; establishing referral procedures;
ensuring direct access to adult education services; and contributing to the development of
career pathways.

• The Contractor must provide instruction delivered by wellrtrained instructors which may
include evaluation through the OCTAE teacher Effectiyeness model and the.Adult
Education Teacher Competencies.

Intensi^, Quality and Best Practice
• The Contractor must define sufficient intensity and quality md have a plan for how the

program will ineet that standafdto.enable participants to achieve substantial learning
gains. The Bureau of Adult Education has established a full-time equivalent (PTE) as" 60
hotjrs of instruction per year.

• The Contractor must use instructional practices that include the essential coinponents of
reading at all levels.

• The Contractor miist'integrate workforce preparation activities for ̂ 1 students.
•  The Contractor must base its instruction on best practices derived fix>m thempst rigorous

research.available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
• The Contractor must incorporate digit^ literacy instruction for all students at a|l levels.
• The Contractor must include distance learning options, including technology-enhanced

curricula, as a part of its delivery system including a policy for selecting appropriate
students, facilitating distance leaming,,and a plan for how distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services in the
classroom.

Meeting Pro^am Outcomes
• The Cdritfactor must pretest 100% of all enrolled students using a National Reporting

System-approved^sessment within 12 hours of erirpliment.
• The Contractor mustposttest all eligible students affer an appropriate number of

instructibnal.hours.as defined in the NH Assessment and Data Policy.
• The Contractor must conduct follow up surveys with all enrolled participants for whom

data matching is unavailable as required by the National Reporting System to collect
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performance indicator data and measurable skills gains in accordance with National
Reporting System requirements. A minimum of a 75% response rate is required.
The Contractor must set program target rates and assess progress toward those targets on
a quarterly basis in order to" assist the State with meeting the peifofmance outcomes set
by the US Department of Education, Office of C^eer, Technical and Adult Education
(OCTAE) as indicated below:

Primary Indicators of Performance 2020-2021* 2021-2022 2022-2023**

Employment in the Second Quarter after Exit 21% 22% TBA

Employment in the Fourth Quarter after Exit 23% 24% TBA

Median Earnings in the Second Quarter after Exit $5,239 $5,250 TBA

Credential Attainment Rate 18% 19%

Measurable Skill Gains TBA

For Adult Basic Education 29% 30% TBA

For English as a Second Language 29% 30% TBA

* Targets may be adjusted due to the COVlD-19 disruption to instruction.. The
Contractor will be required to contribute to any revised state performance targets as
negotiated.
**To be based on State negotiations with OCTAE in the spring of2022.

Reporting
• The Contractor is requii^ to use the data system provided by the NH Bureau of Adult

Ediication.to collect data for federal-reporting in accordance with Ae NH Data and
Assessment Policy.

• A designated representative from the Contractor must be trained to use the data system.
All data must be entered.on a bi-weekly basis.

• The Contractor must analyze its program data on a quarterly basis, as well as provide an
annual self-a^es^ent summiary, to ihfonn program decisions and set goals for
improvement.

• The Contractor must request social security numbers, in accordance with 5 U.S.C. §
552a, for all participants over the age of 18. the Contractor will aid students, who do not
possess a social security number, in applying for a social security number. Students who
fail to provide a.social secmity number will be indicated in the data system in order to
assist wi^ National Repoitihg.System (NI^) for Adiilt Education requirements such as
student outcome follow ahd.data matching purposes for federal Workforce Innovation
and Opportunity Act employment measures.

Event of Default

'• Any one or moit of the following acts or omissions of the Contractor shall constitute an
event of default hereundCT ("Event of Default"): failure to perform the Services
satisfactorily Or on schedule (tO include failure to provide; failure to submit any report
required hereunder; and/or failure to perform: .any other covenant, term or condition of
this Agreement. Upon the occurrence of any Event of Default, the new Hampshire
Department of Education may take any one, or more, or all, of the following actions: give
the Contractor a written notice specifyirig the Event of Default and requiring it tO be
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remedied within, in the absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remedied,
terminate this Agreement, effective two (2) days after giving the Contractor notice of
termination; give the Contractor a written notice specifying the Event of D.efault and
suspending all payments to be made under this Agreement and ordemig that the portion
of the contract price which would otherwise accrue to the Contractor during the period
fipra the date of such notice until such time as the State determines that the Contractor
has cured the Event of Default shall never be paid to the Contractor; set off against any
other obligations the State may owe to the Contractor any damages'the State suffers by
reason of any Event of Default; and/or treat the Agreement as breached and.pursue any of
its remedies at law or in equity, or both.
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EXHBITC

METHOD OF PAYMENT

Estimated Budect

This contract is funded with. Federal Funds from the US Department of Education made available
under the Workforce Innovation and Opportunity Act (WIOA) of 2014, Title 11 for the purpose
of the delivery of adult education and literacy services and State General Funds under Adult
Education.

The following table incltides ari estimated budget for adult education and literacy activities:

FY21 FY22 Fy23 Total

Salaries. $95;341.50 $98,201.75 $101,147.8,0 $294,691.05

Benefits $29,088.25 $29,960.90 $30,859.72 $89,908.87

Purchase Property Services $21,252.00 $21,889.56 $22,546,25 $65,687.81

Other.Purchased Property Service $1,680.00 $1,730,40. $1,7:82:31 $5,192.71

Supplies $4,644.00 $4,783.32 $4,926.82 $14,354.14

Indirect Cosits $14,744.56 $15,186.89 $15,642.50 $45,573.95,

Total $166,750.31 $171,752.82 $176,905.40 $515,408.53

1. Annual funding amounts disbursed through this contract agreement shall be determihed
based oh,actual WIOA federal awards for the delivery of adult education and literacy
services and state funds received for the program year covered,under this agreement, which
may be l^s or more than, estimated but may not exceed in the aggregate the total maximum
amount authorized via this contract,agreement.

2. The DOE.reserves the right to increase and/or decrease contract funds subject to
continued availability of Federal Funds, satisfactory perfonnance, of services, and approval
by the Goyefhor and Executive Council.

3. The Contractor must have written authomation from the DOE prior to using contract
funds to purchase any property or equipment with a .cost in excess of $250.00 and with a
useful life beyond one-year, and shall maintain an inventory of property and equipment either
purch^ed or leased with funds made available through this corifract.

4. The Bureau of Adult Education reserves the right to request ad hoc financial and/or
participant status reports in the evrat further information is needed to evaluate program
effectiveness as deemed reasonable and necessary by the DOE McI/or the S tate of New
Hampshire.

5. The Contractor is solely responsible for paying to the DOE any disallowed costs
associated with the misappropriation of Federal Funds and/or. costs expended on individuals
who were erroneously determined to be eligible for WIOA services. Disallowed costs may
not be paid with Federal Funds, regardless of the funding source.
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6. Line items in this budget may be adjusted, one to the other, of the indicated amount but in
no instance can the total budget exceed the price limitation. The Contractor must receive
Department of Education approval prior to transferring from one line to another.

Limitation on Price: This Contract will not exceed $515,408.53 without written'modification
signed by the parties of this agreement and approved by the Governor and
Council.

Source of Funding: Funding for this contract is 65% State Funds from the account titled 4039
Adult Education Match Funds and 35% Federal Funds from* the account
titled 4037 Adult Education Federal Funds, as follows:

Account Numbers: 06-56-56-562010-40390000-601

06-56-56t5620 10-40370000-072

Acct Class Name FY21 FY22 FY23 Total

4039 601 Adult Education.State

Match
$108,387.70 $111,639.33 $114,988.51 $335i015.54

4037 72 Adult Education

Federal Funds
$58,362.61 $60,113.49 $61,916.89 $180,3'92.99

TOTALS $166,750.31 $171,752:82 $176,905.40 $515,408.53

The Contractor is also required to provide a 25% local match as follows:

FY21 FY22 FY23 Total

Local Match $41,687.58 $42,938.20 $44,226.35 $128,852; 13

Method of Payment:

The Contractor shall be paid on a monthly basis through the NH Department of Education*s
Grants M^gement System.

1. Payments for services under this contract are limited to reimbursement for actual expenses
incurred in the fulfillment of this agreement during the contract pmod. Reimbursement for
expenses incurred after June 30, 2023 shall not be accepted for payment.

2. A final payment request shall be submitted no later than forty-five (45).days after the
contract ends. Failure to subniit the invoice by this date could result in non-payment

3. The Contractor shall maintain sufficient documentation on file in their offices to support
invoices, and make such documentation available for review by authorized NH DOE, Bureau
of Adult^ucation and/or its auditors.

4. The Contractor shall adhere to all cash management policies and procedures stipulated in the
body of this agreement, and all other applicable WIOA federal, State, and the DOE cash
managernent regulations and.policies, including monthly accrual reporting.
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EXHIBIT D

Contractor Obligations

Contracts In excess of ttie simplified acquisition thireshold (currently set at $250,000) rnust address
administrative, contractual, or legal remedies In instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference:
•2'C.F.R. § 200:326 and;2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chop. 38 (Administrative Remedies for False Claims
and Statements) applies to the contractor's actions p>ertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of Its
certification and disiclos'ure, if any. In addition, the Contractor understands and agrees that the
provisions of 3.1 U.S.C.-§ '3801 et seq., apply to this certification and disclosure, if any.

Breach

A ,breach of the contract clauses above may be grounds for termination of the contract, and for
debarment qs a contractor and subcontractor as provided ln-29 C.F.R, §5.12.

Proud and.False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the company that the 'Contractor
represents, or any employee or agent thereof, knowingly mokes any false statement,
representation, report or claimas to the character,,quality, quantity, or cost of material used or to
be used, or quantity or quality v^Ork performed or to be,performed, ormakes any false statement
or representation of a material ifact in any statement, certificate, or report, the Contractor and
any cornpany that the Contractor represents may be subject to prosecution under the provision
of 18 use §1001 and §1,020;

Envtronmentat Protection

(This clause is applicable if this Contract exceeds $150:000, It applies to Federal-aid contracts
pniy.)
The Contractor is required to Oompty with all,applicable standards, orders or requirements issued
under Section 306 of the Glean Air.Act (42 U.S.C. 1:857 (h), Section 508.of the Clean Water-Act (33
U.S.G..1368). Executive Order 117,38, and Environniental Protection Agency (EPA) regulations (40
CFR Part 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA .List ofVioloting Facilities. Violations shall be reported to the FHWA
and to the.U5. EPA Assistdnt Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S,C. § 6962), State agencies
and agencies'Of a political subdivision of ;a state that are . usirtg appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency- (EPA) at 40 CFR 247 that contain the highest percentage Of recovered materials
practicable, consistent"with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the 'quantity acquired In the preceding fiscal
year exceeded $10,000; must procure solid wOste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative-procurement
program for procurement of recovered materials Identified in the EPA guidelines.

Contractor Initials

DalZKfW^^



Exhibit E

Federal D.ebarment and Suspension

a. By signature, on this Gontrqct; the Contractor certifies Its .complidhce. and the connpliance
of its Sub-Cohtractors. present or future, by stating that dhy person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
rhoriager, duditor, or any position of authority involving federalfunds:

1. Is not cuttently under suspension, debarment; voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not hove o proposed debarrnent pending;

3. Has not been suspended, debarred,; voluntarily excluded or determined Ineligible by
any Federal Agency vyithin the past ,three (3) years; and

4. Has not been indicted, convicted, or had a civil judgnrient rendered against the firm
by a court of com'pefeht jurisdiction in any matter involving fraud or official misconduct
withih'the post three (3) years,

b. Where th^ Contractor or ItsiSub-.Contrdctor is unable to certify to the statement in Section
a;l. above,,the Contractor or its Sub-Contractor shall be declared ineligible to eriter into
Contract or participaterin theprojeet.

c. Where the Contractor or-Sub-Contractor is unable to certify to ar:»y of the'statements qs
listed in Sections q.2.;^a:3;, or;a;4., a|x>ye,'the Contractor or its Sub-Contractor shall subrhit
a written explanation to .the DQE. fhe certification or explanation shall be considered in
connection vrith the DOE'.s determinqtibn wtiether to enter into Contract.

d; The Contractor shdjl provide immediate written notice to the DOE:lf; at any time,
the Contractor or Its.Sub-Cohtfdctor, ledrn that its Debarment and Suspension
certification has:beCome;erroneous by reason of changed circumstances.

Contraclor In/Vafs t.
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Exhibit F

Antl-Lobbying

The Contractor agrees to comply with the provisions ot Section 319 of Public Law 101-121,
Government wide Guidance for New Restricts oh Lobbying, and 31 U.S.C. 1352, ahd'further
agrees to have the Contractor's representative, execute the foIlowihgCertificdtion:

The Contractor certifies, by.signing and submitting this contract, to the best of his/her knowledge
and belief, that:

q. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person tor ihfluencing or attempting to influence any officer or
employee of any State or Federal Agency. a Member of Congress/an officer or employee
of Congress, or oh employee of a member of Congress in connection with the qvyording
of any Federal-contract,:the making of any federal grant, the mqkjng pf.any federcii ipqn,
the entering into any cooperative qgreemenf, and the extension; cphfinuatlon; renewal
amendment, or modification of any Federal contract grant, loan, or co.operdtive
agreement.

b. If any funds other than federally appropriated funds have been paid or-shall be paid to
any person for influencing or attempting to influence an officer or employee of any
Federal Agency, a Merhber .bt Congress, and officer or employee of Congress, or an
employee. of a Member of Congress ih connection with this Federal contract. grant, loan,
or cooperative agreement, the undersigned shall complete ond submit the "Disclosure of
Lobbying Activities" form ih: accordance with its .instructions
fhttb://www.wh{tehouse.aov/omb/arants/sflllin.Ddfl.

c. This certification Is a material representation of fact upon which reliance was placed when
this transaction was made or entered'into. Submission of this certification's a.prerequisite
for making and entering irito this trqnsqctipn Imposed by Section 1352, Title 31, and U.S.
Code. Any person, who fails to tile' the required certification shqii be, subject to a civil
penalty of not less tf)qn '$IO,OCiO and not rnpre.thqn $100,000 fbr each such failure.

d. The Contractor qlsq agrees, by sighing this contract that it shall require that the language
of this certificqtion be included in subcoritrdcts with all Sub-'Confrdctbr(s) and; lower-tier
Sub-Contractprs which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Cor|tractors shall certifyand disclose occordingly.

e. The DOE shall :keep the -firm's certification on file as part of its original cpntract;, The;
Contractor shall keepjndividual certifications from all Sub-Contractors and lower-tier .Sub-
Contractors on tile. Certification shall be retained for three (3j years follpwinq Cpmpietlon
and acceptance of any given project.
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Exhibit G

Rights to Inventions Mode Under a Contract, Copy Rights and

Confidentiality Rights to inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental or researcti, work
shdil provide for the rights of the Federal Governrnent and the recipient In any resulting
Invention in accordance with 37 CFR part- 401. "Rights to Inventions Made by Nonprofit
Organizations and Small Business FIrrns Under Government Grpnts; Contracts and Cooperative,
Agreements," and any Implementing regulations issued by the DOE.

Any discovery or Invention that prises during the course of the contract shall be reported to the
DOE. The Contractor Is required.todlsciose Inventions fDrbmptly to the contracting affieer (within
2;months) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The" awarding agency shall determine how rights In the invention/discovery shall" be
allocated Consistent with "Goverrirrient Patent Policy" and Title 37 .C.F.R. § 401.

Cor^denHaltty
Ail Written andiordi information; and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such, irifonrnatlpn was
provided before.or after the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of. aequiring-or
adding to information abput' matters and data related to this agreement, v^lch -are
confidential to the DOE arid Itsjpartners; must remain the exclusive-property of the DOE.

Confidential information means all data and information related.to the business and operation
of the DOE, Including but not ilmited to all school and student data contained In NH Title XV,
Education, Chapters 186-200.

Confidential InfoirhdtlOn Includes but Is not limited to. student and school district data, revenue
and cost information., the source code for computer software and hardware, products owned
in pdrt 'or In whole by the DOE, financial Information, partner lnfpiTnation(lncludlng the Idehtlty
Of DOE partners). Contractor and supplier ihformqtjon, (Including the. Identity of DOE
contractors and suppliers), and any Information that has been marked "confidential" or
"proprietary", or with the llke deslgnatlon. During the term of thls coritract the Contractor agrees
to abide by such rules as may be adopted from time. to time by the.DOE to maintain the security
of all confidential Information. The Contractor further agrees that It will dlways regard and
preserve qs confidential informqtlpn/data received during the performance of this contract,
the Contractor will not use. copy, make notes, or use excerpts of any confidential information,
nor will it give, disclose; provide access to, or otheiwlse., make available any corifidentlal
Information to any person not employed or contracted by4he DOE or subcontracted with the
Contractor.

Ownerstilp of Intellectual Property
The DOE shall retain ovynershlp of all source data and other Intellectual property of the DOE
provided to the Contractor In order to complete the services of this agreement..As well the DOE
will retain .copyright ownership for any and all materials, patents and Intellectual property
produced. Including,,but not limited to.,brochures, resource directories, protocols,.guidelines,
posters, or reports. The Contractor,shall riot reproduce any materials; for purposes other than
use for the terms under the contract without prior written approval from the DOE.
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EXHIBITH

STATEMEENT of ACCEPTANCE of Specnl Provisioiis

Tlie organization comply whh the jvovisions of the US Code ofFedo^
Kegulatioos 34 CFR364 s^lbe foUowing Circular; if ̂Ucable; Oflke of
Managexneol and Bodgct(OBM) Circular A>110 *^jfonn Admlmstralxve Non>
Ptofh OrganizatioQS.^

Superintendent of Schopte or
Chief Officer of Agency;

Local Director of Project

Date Signed:

5
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EXHIBIT I

G£N£RAL EDUCATION PROVISIONS ACT (GEPA) Sec. 427 Attatrntion -
WORKFORCE INVESTMENT ACT, TITLE D - ADULT EDUCATION AND FAMILY

LITERACY

This attcstatipii outlines the steps thai Southem NH Services - Portsmouth will ensure be
should the Adult Educahon ajyltcaiioQ.be funded.

The purpose of this reqinrement is to assist the United Stales bqxartmcnt of Education in
implenieniing its mission to ensure etpial access to education and to pronxwc educational
excellence.

If funded, the following steps betaken to iensure equitable access to and Suitable
paiticipation in tbe project of activity to be conducted witb federal adult cdncatitm by
adJifcs^ijg tfae accg^ needs of studdats, teacbeis, and other piiy mn bcncfkinri^yr'ip orfW to
cvcrcofoc bamers to equitable participation, including harrim based on gender, race, color,
n^onaidrigm, disability and age.

The Act highlights six types of bamers that can impede equitable access or pa^cipation:
gender, race, national.origin, color, disability, or age. Basi^ on local defyrrninft
whether tbesc or, other barriers may prevent students, teachers; etc., from ̂yrh aiyeg or
participation in the fedcraUyrfrindcd project or activity. Please describe the steps to be taken to
comply with the GEPA reqiniemcnts.

The SNMS-Portenouth Adult Education Program adheres to all agency written poEc^ with
regard to non-d'scrinrtination ba^ upon ̂ nder, race, national or^in. color, dlsablDty, or age. In
arWtibn, we adhere to the ADA fied^ regubtions for incfividuals with (fisabiUties. SNHS-PAE
Program has operatedfor 24 year^ during which time has foltqwed these relations and works
directly with these spedfkaily ldentlf)ed barriers In the recruitment of feamers and hiring of
staff. Staff partidp^ routinely In professkinal developmeflt actMties that infonn them of the
nature of these and other barriers, which in turn Is used to infonn their mstruction. The Pro^m
Counselor on staff Is the identitied^Dlsabnrtles Coordinator and, as sudi, serves as the point
person for support, research and rcfcnral and tdentHying accommodations as availabie. This staff
posfoon is responsible to attend marxiated and elective professionai development opportunities
throughout each program year. Regularty scheduled staff rne^gs are used to Identify and
address any of these six (61 torriets, along with others that impact our services.

Project Director. (Name and'TitJe),

Signature of Project Director Dale:

Contractor Initials /



EXHIBIT J

BUY AMERICA ACT

PURCHASE OF AMERICAN-MADE.EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that'may be authorized to be purchased with financid ̂ sistance provided
usiiig fimds made, available under title 1 or H or under the Wagner-Peyser:Act (29, U.S.C.'49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American^made equipment and products.

This statement is provided in accordance with Section 502 of dje'Workforce lnnpvation and
Oppdrtuniti^ Act of 2014.

Contractor Initiats

Date



State of New Hampshire

Department of State

CERTIFICATE

William M Gardner, Secretary of State of the State of New Hampshire, do hereby'ccrtify that SOUTHERN NEW

HAMPSHIRE SERVICES ING. is a New Hampshire Nonproflt Coippraition registered to transact business in New Hampshire on

May 28, 1965.1 further certify ttiat ail fees and documents required by the S^retary of Site's office have been received and is in

good standing as far as this office is concerned

Bu^ness ID: 65506

Certificate Number: 0004913065

OSf

tim

•0

€3

IN TESTIMONY WHEREOF,

I heretO'set my.hand and cause to be affixed

'the Seal of the State of New Hampshire,

this 12lh day of May A.D; 2020.

'William M. Gardner

Secretary of Suite



CERTIFICATE OF VOTES

(Corporate Authority)
1

I, Orville Kerr , Clerk/Secretary of Southern New Hampshire Services. Inc.
(name) (Corporation name)

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the duly
(state)

elected and acting Clerk/Secreta^y of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the.Corporatioh; (3) lam duly authorized to issue certificates with respect to the contents of such
books; (4) that the Board of.Directors of the Corporation have authorized, on September?. 2019. such-authority

i  (date)
to be in force and effect until 3^/^003 .

(contract termination date)

The person(s) holding 'the below listed positipn(s), are authorized to execute and deliver on behalf of the
Coqjoration any contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director
(name) (poisirion)

James Chaisson Chief Fiscal OfRcer
(nariw) (position)

Rvan Clouthier Deputy Director
•(name) (position)

Ron Ross Housing Fiscal Officer
(name) (position)

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of incorporatipn)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in fiill force:and effect as of the dale hereof.

IN WnT^SS WHEREOF, I have hereunto set my hand as the Clerk/Sccretary'bfthrcp^^iion this
day of .2030-

Clerk/Secretary
STATE OF NEW HAMPSHIRE
COUNTY OF HILLSBOROUGH

On this ̂ *3 day of 20^/9 . before me, ̂  6- ft- ̂ ^4 A / feY"
undersigned Officer, personally a^jpeared Orville Kerf who acknowledged, her/himself to be
the Secretary of Southern New Hampshire Services. Inc. , a corporation and that
she/he as such Secretary being authorized to do so, executed the foregoing instrument for the
purposes therein contained.

IN WITNESS WHEREOF, I hereunto set ray hand and official seal.

DEBRA D. STOHRER NotaryTublic
Notary Public - New Hampshire

Commission Expiration Date: iJomnfcionExpte November 18, f020



SOUTNEW-12 DCOMEAU

CERTIFICATE OF LIABILITY INSURANCE
DATE (MfcUOOnYYY)

5/12/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER;

IMPORTA^: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorserneiitfs).

PRODUCER License in 780862

HUB Internatlonai New England
600 Lorigvrater Drive
Norwelt.NlA 02061-9146

<^N^E«h*(781) 792:3200 (';flc.Hoii(781) 792-3400
ISlilkss-

MSUREPtrSI AfFOROmO COVERACF NAtCe

tNSURERA CincinnatlTnsura'nce Cbmoanv 10677
INSURED

Southern New Hampshire ServicesJnc.
40 Pine Street

Manchester, NH 03103

INSURER a Eastern Alliance Insurance Cbmoanv 10724

INSURER C

INSURER D

INSURER E

INSURER F

THIS IS .TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE TOLICY PERIOD
INDICATED. NOTVyiTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS
EXCLUSIONS AND CONDmONS OF SUCH POUCIES.'LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INMRANCE

AODL

msD
SU8H

WVD POLICY NUMBER
POUCY EFF
fMMmn/YYYYt

POLICY exp
rMtmnnfYYYYt LIMITS

A ■COMMERCIAL- QTNERAL UABtUTY

36 [in OCCUR ETD0S7S915 4/1/2020 4/1/2021

EACH OCCURRFNf* s  1,000,000
CLAIMS-MAI DAMAGE TO RENTED t  1,000,000

i  10,000
PERSONAL a ADV IMfllRV s  1,000.000

•n. AGGREGATE LIMIT APPLIES PER:

rxluoc
OTHER

GENERAL AGGREGATE J  2,000,000
■pftOOUCTS-COMPOPAGG s  2,000,000

s
A AUt

X

X:
X

OMOBILE UABajty

ETA0575919, 4/1/2020 4/1/2021

COMBINED SINGLE UMIT
rF* arrkPwill ,  1,000,000

ANY AUTO
OWNED
AUTOS ONLY

SS^OAY ,
Conip::$SOOOed

x
X

aCHEOULEO
AUTOS

COR KoOOOad

BOWLY INJURY fPw mvatnl s

BCblLY INJURY rPw aoMvilt s
f^P^I?AMAGE

i

A X UMBRELLA UAB

EXCESS LIAB

X OCCUR
CLAIMS-UAOE ETD0575915 4/1/2020 4/1/2021

EACHCCCURRENCF s  5,000,000
AGGREGATE s  5,000,000

DED X retention's 0
B WORKERS COMPENSATION

AND EMPLOYERS UAanjTY

ANY PROPWETOfVPARTNER^ECVTIVE ^
If ML dMcrtsA iMteroScftlPTlON OF OPERATIONS

N/A
03-0000112165-02 12/31/2019 12/31/2020

Y PER 1OTH.^ STATinr I FR

EL EACHACCIOENf S  500,000
EL DISEASE . 6A BMPLOYFF s  500,000
EL DISEASE ■ PCX XtV IIMTT 2  500,000

A

A

Professional Llab

Clime

ETD0575915

ETD0575915
4/1/2020

4AI/2020

4/1/2021

4/1/2021
$2,000,000 Aggregate
Employee Dishonesty

1,000,000
250,000

OEMRIPnON OF OPt^nOM) LOCATIMS / VCMCLES MCORO lOt. Additional RtmailuSelMdula. may ba attadiad If mort apac* Is raqidrad)
Workers Compensation Covered States (A); NH, ME

NH Department of Education Bureau of Adult Education
21 South Fruit St. Suite 20
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

^9^
ACORD 25 (2016/03) 01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Mission Statement I

!
The Mission of Southern New Hampshire Services is to provide activities designed to assist low-
income participants, including the elderly poor, to secure and retain meaningful employment, |
attain an adequate education, and make better use of available income; to ameliorate the causes |
of poverty within the community; to meet urgent and immediate individual and family needs, 1
including health, nutrition, housing and employment-related assistance; and to address the
problems and barriers which block the achievement of self-sufficiency.
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OUBLLETTB & ASSOOATBS, ?JL
CTtnFIED rUBUC AOOOUNtAf^

MiA R. C*rrter. CRA. Gary W Souc>'. CRA.
Michad R. Diinn, C.P.A. Cao^ A. \N'igant. C.RA.
lonathan A. HtiMcy.C.RA.. M.S.T. C. Joa«ph Wolverton. Jr.. C.RA.
St«v«n IL I.amontagnc. C.RA.

Independent Auditor^s Report on internal Control over Financial Reporting and on
Compliance end Other Matters Based on an Audit of.Finojicial,

Statements Performed in Accordance with Government Auditing Standards

To the Board'of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manch(^cr, New Hampshire

We have audited, in accordance with the auditing standards generally accept^ in the United Stat^ of
America and the standards applicable to rinaiKia] audits contained in Government-Auditing Standards
issued by the Comptroller. Ceneral.of the United States, the combined financial statements of Soiithem
New.Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of firumcial position as of July 31, 2019, and the related combined statements of activities, functional
expens.es and cash flow for the year then ended, tuid the related notes to the combined financial
statements, and have issued oiu* report thereon dated February 12, 2020.

Internal Control .over Financial Reporting

In planning, and performing our audit of the ccanbined fmancial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of e.vpressing our opinion on the
combined, fmancial statements, but not for the purpose of expressing on opinion on the cfifcctivcness of
the Organization's internal control. Accordingly, we do not express on .opinion on the effectiveness of
the Organization's internal control

A deficiency in intemdl control exists when the design or operation of a control does not allow
manag^cnt or employees, in the nomial course of performing their assigned.functions, to prevent, or
detect and correct^ misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined fmwcial statements will not be prevented or ddectcd .and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control th^ is less severe than a material weakness, yet imprxtant enough to merit attention by
those charged with governance.

Our considefatioh of internal control was for the limited purpose described in itie first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or. significant deficiencies. Given these limitations, during our audit we did not Identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street •.Lewision. Maine04240 • Telephone (207) 786-0328 • FAX: (207) 783-9377 • wvrw.6acpas.nei



CompUnnce and Other Matters

As part orobtaining reasonable assurance, about whellier Southern New Hampshire Services, Inc. and
afTiliate's combined financial statemCTtS' are free from material misstalement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncornpliance with, which could have a direct and material cfTect on the deternnnallon of fihancial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objectj\'e of our audit, and dccordih^y, we.do not express such nh opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under.
C^ernment Auditing Standards.

-Parpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control arid
compliance luid the results of that Iretin^ md not to provide an opinion on ihc cffcciiveneM of the
'Organizntion*S'interoal control or on compli^ce. This report is on integral'port of an audit performed'in
accordance with Government Auditing Standards in considering the Organization's internal control and
;compUarice. Accordih^y, this conimuhicatibh is not suitable for any other purpose.

OucBette ̂ J^oeiatcs,
Certified Public Accountants

Febrtiary 12,2020
Lewiston, Maine



OUBLLBTTB & ASSOCIATES, RA.
CEfmHED TUBLiC ACC0UN1A(>nS

NUric R.,Carrier. CP.A. Gwy W. Soucy; CRA.
Michael It Dunn, C.RA. C.P.i^
lonathafl A. Hu»<y. C.P.A.. M3.T. C )<»eph Wolverton. )r, CP^
Steven R. Lamohlagnc, C.P.A.

Independent Auditor's Report on.Compliance for Elach Major Prog mm and on
Intenrnl Control over Compliance and Schedule ofExpendltures of

Federal Awards Required by the lfniform Guidance

Tothe.BoardofDir^ors v.
Southern New H^pshire Seryices, Inc. and Affiliate
Manchester, New Hampshire'

Report on Compliance for Each Major Federal.Program

We have audited Southern New HiunpsMre Services, Inc. (the Orgtmi^tion) and affiliate's compliartce
with the types of'compliance requirements described in the 0S4B Compliance Supplement Ahzi could
have.a direct and material effect on each.of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for, the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliaie's major federal programs are identified in the summary of auditor's results section of the
Mcompanying schedule of findings and questioned costs.

Management's RespottsibUijy

Management is responsible for compliance with federaJ statutes, regulations, and the terms and
conditions of i ts federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Ser\'ices, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred-to above. We conducted (xir audit of compliance in accordance-with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller Gcnerd of the United Slates;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements. Cost Principles. and-Audit Requirements for Federal Awards (Untform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance i^uireraents
referred to above tliat could have a direct .and.material effect on a major federal progr^ occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliaie's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit ixx>yides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Servicc.s, Inc. and affiliate's compliance.

11H Lisbon SlTMt • Lewlston. tVlaine 04240 • Telephone: (207) 786-0328 • FAX; (207) 783-9377 • ̂vw>v.6acpas.net



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the l>pes of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2019.

Report on Internal Contrtrf over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and peiforming our audit of compliaricc, wo considered Southern New
Hampshire Services, Inc. and affiliate's tntemal control over compliance with the types of requirements
that could ha\^ a direct and. material effect on each major federd program to determine the auditing
procedures that di: appropriate in the circumstances for the piiipoM of expressing an opinion on
compliance for each major.federal program and to test and report.on internal control over compliance in
accqr^ce with the Uniform Guidance, but not for the purpose of expr^sing an opinion on the,
effectiveness of internal control over compliance. Accordin^y, wcdo not express an opinion on the
cffectivencM of Southern New Hwnpshire Services, Inc. and afTiliate's imemal control over compliance.

A d^iciency in internal control over compliance exists when the design or operation of a control over
compliance dq» not allow monagemmt or employees, in the nonnaJ courec of performing their aligned
fimctions, to prevent, or detect and correct, noncomplionce with a type of compliance requirement of a
federal program on a timely basis.. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in intemal control ON'er compliance, such that there' is a
reasonable possibility that material noncomplionce with a type of compliimce requirement of a federal
program will not be: prevented, or detected and corrected, on a timely basis. A significant deficiency in
Intemal control over compliance is a deficiency, or a combination of deficiencies, in.internal.control
over compliance with a type of complimce requirement of a.federal program that is less severe than a
.material weakness in intemal control over compliance, yet Important enough to merit attention by those
charged with governance.

Our consideration of ihtemni control over compliance was for the limited.purpose described in the first
paragraph of this section and was'not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in intemal control over cornpltance that wc consider to be material weaknesses, as defined
above; However, material weaknesses may exist thai have not been identified.

llic purpose of this report: on intemal control over compliance is solely to describe the scope of our
testing of intemal control over compliance and the results of that.iesting bued on the requirements of
the Uniform Guidance, .^co^ingly, this report is not suitable for any other purpose.



Report on Schedole of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined fmancial statements of Southern New Hampshire Services, Inc. and
aiTiiiate as of and for the year ended July 31, 2019, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combined rinancia! statements. Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for.purposes of additional
analysis as required by the Uniform Guidance and is not a.required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the audiiing procedures applied in the audit of the
combined fmancial statements and certain additional procedures^ including comparing and reconciling
sudi.mibrmation. directly to the underlying accounting and other records used to prepare the combined
financial.stotemehts or to the combined.Hnancia! statements themselves, and other additional procedures
in accordance vvith auditing standards generally accepted in the United States of America. In our.
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

OtuOetU ̂ J\M0C%aUs,9JL
Certified Public.Accountants

February 12,2020
Lewiston, Maine



SOUTHERN NEW IIAMPSillRE SERVICES, INC. AND AVTILIATE

SCHEDULE or EXPEtNDITURES Or FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2019

TtOtrU Cnialor

Pa»-(bra«Eb Craator

Proer— trClwtcr THIt

FEDERALAWARDS
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SOUT>IERNNEW'HAMP8)MR£ SERVICES, INC.ANOAFTIUATK

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Federal Graoiar
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SOUTHKRN NEW tlAMPSHlRg SERVICES. INC. AND APTILUTE

SCHEDULE or EXPENDITURES OP FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2019
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93J69

93J70

O-I901NHCOSR

0-I7BINIiCOSR

1.633.SS3

50453

CCDFCoiler

Child Ob« and De\-elopmeia Block Onm

Child CaiB Mandaory nd MacMflg' Foidi of
The Child Care and Devalopneai Fsad

93475

93496

30I8C996005

20190999004*'

1439,634

1.046,584

Tout CCDFaosicr 3.176408

HtemptUn

Cvery Stodea Butceach Aa'Piaachool Devdopmerr Otanu 93A34 IH79SM06i289 109

Toui U.S. DcpartacBl af ilcadth and

Haaaa Scrvlcea »  917433 S 34,774,092

llJi. Dnwnmml of llemriaml Sccnrttv.

Ptat4 dl/eo|b Kiglm*l U*M*d Way Ap*»^
Emeryncy Food nd Shelter Nstioad Bocd Proyun 97.024 $ s 5.750

faif-ThreMtb Stalt ̂ Ntw HampMrt geurnerY Offle*
Qffk* ̂Straitglt fjtUaAaa
Emergertcy Food and Shelier National Board Program 97.021 592600-007 S 5 11439

ToUl U.5. Dcpanneai ef Hondaad Sccvrl^ $ 5 16,989

TOTAL EXPENDITURES OF FEDERAL AWARDS S 1430411 t 33;016.643
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31,2019

NOTEl: BASIS OF PRESENTATION

The accompanying schedule of expenditures of fedml awards (the Schedule) includes the
-  federal award activity of Southern New Hampshire Services, Inc. and aHtliate under

programs of the federal govcntment for the year ended July 31,2019. The information in this
Schedule is preseirted in accordance with.the requirements of Title 2 U.S. Code of Federal
Regtdaions Part 200, Uniform Administrative Requirements, Cost Principles, and Audits
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services,. Inc. and afliliale,
it is not.intended to and.does not present the fmaocial position, changes in rict assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expmdltufesire'ported on the Schedule are reported on the accntal.basis of accounting. Such
e)q>endittircs are recognized following the cost principles contained in the Uniform Guidance
wherein certaiit t)!*? of expenditures are not allowable or ore limited as to reiniburscmenL

Pass>tfarough.cntity identifying numbers are presented where available.

NOTE 3: HEAD START PROGRAMS CFDA #93.600

In accordance .with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2019.

NOTE 4; INDIRECT COST RATE

Southern New Hampshire Services, Inc. and afniiate has ncgdlialed im indirect cost role of
.9.80% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31,2019

Section I Summary of Auditor's Respite

Financial Slatemente

Type of auditor's report Issued;

Internal controt over financial reporting:
Material weakness(es) identified?

Significant deficieno'fics) Identified?

NoncompUancc material to fmancial statements noted?

FedcmlAwnrds

Internal control overiutemal control over major projgnuns;

.Yes

Yes

_Ycs

Unmodified

V No

V None rep

Mialcrial wcakncss(cs) identified?

Significant deficiency(ies) ideittified?

Type df auditor's,reporl issued on cpmpli^ce
for major programs:

Any audit findings disclosed that ore required
to be reported in accordance wilhCFR.Section
200.15^a) of the Uniform Guidance?

Tdcn^cation of major pn^nuns:

Nome of Federal Program or Cluster

_Ycs

Yes

orted

V No

_V No

_V None rifled

Yes

Unmodified

V No

Community Services Block Grant
WIOA^Dislocated Worker NationalRescrve Demonstration Grants

Head Start & Early Head Start
Low-Income Home Energy Assistance

CFDA Number

93.569

:I7.280

93:600

93.568

Dollar threshold used,to distinguish betwem
Type A and Tjpc 8 programs:

Auditcc qualified as low-risk auditee?

Section II Financial Statement Findings

No matters arc rcportablc.

Section III Federal Award Flndhigs and Questioned Costs

No matters arc rcportablc.

V  Yes

S960.500

No

10
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INDEPENDENT AUDITOR'S REPORT

To the. Board of Directors

Southern New'HiunpshiTe Services, Inc..and AfTiliate
Manchester, New Hampshire

Report on the-Financial Statements

We have audited the accompanying combined financial statements of. Southern New Han^shire
Ser\'ices, inc. (a. nonprofit or^'^ization) and aiTiliate, which comprise the combined statements of
financial position as of July 31, 2019 imd 2018^ and the related combined statement of activities,
-functional e.xpenses, and cash flows for the years then ended, and the related notes to the combined
financial.statements.

ManagemeM's Responsibil^for the FinattcialStatements

Management is responsible for the preparation and fair pr^entation. of these cornbtned financial
statements in accordance with accounting principles generally accepted in the United'States of America;
this includes the design, implementation,.wd m^tenanoe ofinternal.control reievont to the prepafotion
and fair presentation of the financial statements that are free.from material misstatement, whether "due,to
fraud or error.

Auditor's Responsibility

Our responsibility is to express on opinion on these combined financial statements b^cd.on our audits.
Wc conducted our audits in accordance with auditing standards generally accepted in the United Stoles
of America and the stiuidards: applicable to financial audits contained, in Government Auditing
Standards, issued by the ComjMrolIer General of the United States. Those standards require that wc plan
and pcrform-the audits tO;obtain reasonable assurance about whether the combined financial statements
are free of material mlsstatement.

An audit involves performing procedures to obtain audit evidence about;thc amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatemcnt of the combined financial statements, whether due

to fraud or error. In liiddhg those risk as5es.smehts, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combing financial statements, in order to design
audit procedures that are appropriate in the circumst^ccsi but not for the purpo.sc of expressing an
opinion on the cfTecliveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
.reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation ofihe'combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisbon Street • Lewiston. Maine 04240 • Telephone: (207) 786-0328 • PAX: (207) 783-9377 • www.oacpas.het



Opinion

In our opinion, the combined financial statements rcrcrrcd to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and afTiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United Stoles of America.

Other Reporting.Rcquired by Government Audiiing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and aOlIiate's intemal control
over fuiancial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of thai report ts solcty to describe tl^
scope of our testing of internal control over financial reporting and compliance and tlie results of that
testing, and not to provide an opinion on the effectiveness of Southem.New Hampshire Services, Inc.
and afniiatc's intemal control over financial rcpoHing or on compliance. That report is an integral part
of an audit performed in accordance with Government Audiiing Standards in considering. Southem New
Hampshire Services, Inc. and affiliate's intemal control over financial reporting and compliance.

OtuOette e^JUsociates,
Certified Public Accountants

February 12,2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFITLIATE

COMBINED,STATEMENTS OF HNANCIAL POSITION

JULY 31. 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash 5 6,986,538 S 5,699,842

Investments 8,405,690 9,085,663

Contracts receivable 3,488,413 4,165,520

Accounts receivable 821,565 836.174

Prq)a id expenses 95,197 90,163
Under applied overhead 67,750

Total current assets 19,797,403 19,945,112

FKED ASSETS

I.jnd 2,697,868 2,571.794

Buildings and improvements 12,530361 11,610,610

Vehicles and equipment 1,415,271 1078,185

I'otol fixed assets 16,643,700 15,460,589

Less - accumulated depreciation 5037.138 4,964,258

Net fixed assets 11;406;S62 10,496,331

OTHER ASSETS

Restricted cash 411,580 402,738

TOTAL ASSETS S 31,615,545 $ 30,844,181

UABJUTJES ASD NET ASSETS

CURRENT LUBILITIES

Current portion of long-term debt $ 109,413 s 122,582

Accounts payable 657,676 458,388

Accrued payroU and payroll taxes 1,045,805 1,102,712

Accrued compensated absences 359,819 345,967

Accrued other Ibbilitics 227,703 238,012

Refundable advances 1,028,743 1,309,098

Over applied overhead 27,739 -

Tenant security deposits 84031 81,801

Total current liabilities 3,54i;i29 3,658,560

LONG-TERM LIABILITIES

Long-term debt, less current portion' 3;036;025 3,134,219

TOTAL LIABILITIES 6;577;i54 6,792,779

NET ASSETS WITHOUT DONOR RESTRICTIONS 25;038091 24,051,402

TOTAL LL\BILITIES AND NET ASSE:rS S 31,615:545 s 30,844,181

See independent auditor's report and accompanying notes to the financial statem^ts.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31,2019 AND 2018

20J9 2018

REVENUES, GAINS AND OTHER SUPPORT
Grant antl contract revenue S 37,464,614 S 36,935,915

Program service fees 907360 790,570

Looal fitnding 242394 318,992

Rental income 1,191372 994,930

GifUrand «ioatnbulions 208,728 638;712

Interest and dividend income 314354 271,390

Uniealizcd gain on investments 12333 441,314

Miscellaneous 720,124 640,735

TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032;758

EXPENSES

Progrm slices:

Child d^elopment 8389,865 '8,424,337

Community'slices 1^30,674 1,449,210

Economiq and workforce development 6,984,684 7,756,926

Eiiergy 13,414381 12,777,365

Langitagc and literacy 436,073 370,697

Housing and homeless 263340 238,541

Nutrition and health 2327,495 2,486,119

Special projects 1,768326 1,797,358

Volunteer services 125,050 114,704

SNHS Management Corporation 2396,939 2^017381

Total program services 38,036,627 37,432,638

Suf^KHt Bcivioes:
1,770,202Nlanagcmcnt and general 2,038,463

TOTAL EXPENSES 40,075,090 39,202,840

CHANGE IN NET ASSETS 986,989 1,829,918

NET ASSETS - BEGINNING OF YEAR 24,051,402 22,221,484

NET A^ETS - END OF YEAR S 25,038391 $ 24,051,402

See independent auditor's report and accompanying notes to the fmanciai statements.
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SOUTKSLM NEW HAMPSKDIE SERV1CGS. C4C AND AJTIUATE
COMTUNnr) STTATrMT^fT OF FIMCTIOKAI. (DCPI^T^ (Cbranarl)

FOR THF. YEAR ENDED JULY31.2018

Rcmeo

SuHwA
toviecs

SNIIS Maagaaan
^Mcia] Vohiaaa Mvapfoara TculPtCfna aid Tcial

Piviaeu Ssvicoi CciiAiatkiri Sarviaci Oararal CusniB

KXITJWFJi
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&ppfic* 3.1X1 1557 9417 5764*2 SSJCKO 6344*2

({quip, lanb andnaEeenawa (23) 79 8437 II444II 87V IIS4I8
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SOim-rERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMDINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31,2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  986,989 $  1,829.918

Adjustments to reconcile change in net assets to net
cash flows from q>crating aciiviiies:

Depreciation 499,974 427.069

(Gain) loss on disposal of assets 3,506 (1.74i)
Donation of low-income housing projects -

a83.644)

Unr_eali^ gain on invesunenu (12,233) (441.314)

(Increase) dwease in'opwling assets:

Coritrscts receivable 677;I07 (374,696)

Accountis receivable 14,^ (245.068)

[Prepaid expenses (5;034) (11.575)

Under applied ov-erhcad 67,750 46.174

Increase (decrease) in operating liabilities:

Accounts payable 199,288 (38,707)

Accrued payroll and payroll taxes (56,907) (227,656)

Accrued compensated absences 13352 19,686

Accrued otho' liabilities (10309) (231,349)

Refim^ble advances (28035^ 171,410

Oycr applied overhead 27,739 -

Tenant security deposits 2;430 (3.S0I)

Total adjustments 1,141,417 (1,194.912)

NET CASH FLOWS raOM OPERATING ACTIVITIES 2,128,406 635,006

CASH FLOWS FROM INVESTING ACTIVmES

Purchase of fixed assets (1,430311) (511,155)

Proceeds'from sale of fuxcd assets 16300 4.170

Purchase of investments, reinvested dhidends, and capiial gains (307,794) (269.044)

Proceeds from sale of investments 1,000,000 -

Deposit to restricted cash accounts (8342) (191,550)

Cash received on acquisition of housing project' - 256.536

NET ̂ SH FLOWS FROM INVESTING ACTIVITIES C730347> (711.043)

CASH FLOWS FROM HNANCING ACTIVITIES

Payments on long-term debt (111363) (113.517)

CHANGE IN CASH AND CASH EQUIVALENTS 1386,696 (189,554)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5.699342 5.889.396

CASHAND CASH EQUIVALENTS- ENDOF YEAR S  6.986338 $  5.699.842

See independeni auditor's report and accompanying notes to iheTinancial statements.
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SOUTHERN NEW HAMPSHIRE S^VICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY'31,2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2019 2018

Cash paid during the year for interest

Noncash investing and financing activities:
Acquisition of low«incomc housing projects:
Other current assOa

Property and equipment
Other liabilities

Notes payable
Equi^ acquired

Cash received on acquisition

$ 72,259 $ 55,505

s S 3.677

- 1.106,200
- (164.006)

- (918.763)
. (283.644)

- (256,536)
. 256,536

s - s -

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW H/VMPSHIRE SERVICES. INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31, 2019. AND 2018

NOTE 1: ORG/VN12ATIQN AND SUMMARY OF STGNIHCANT ACCOUNTING POUCIES

Nature of the Organization
Southern.New Hampshire Services, Inc. (SNHS) is an umbrelU corporation (hat ofTers an array of
services to the elderly, disabled, and low-incpmc households in Ne%v Hampshire's Hilbborou^
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, cmergy and its conservation, housing and homelessn^s
prcvcntioiL The Organization e committed to providing rcr^pectTul support services arid'assisting
indi\iduab and families in achieving sclf-<u£ncicncy by'hctping them overcome the causes of
povert)'. The primiuy source of revenues is derived fnm governmental contracts. Services are
pro%'idix] Ihrou^ Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares its combined financial statements in accordance with accounting
principles generally'accepted in the United States of America, which involves the s^plication of
accrual accounting; and accordingly reflect all sigmficanl receivables, payables, and other
liabilities. The financial statement presentation .follows the reconunendation of the Fmancial
Accounting Standards ^ord (FASB) Accounting Standards Update (ASU) 26l6>14, Noi-For-
Prcftt EnUties'(Topic.958): Presentation cf Financial Statements cfNot-for-Pro/it Entities. Under
ASU 20I&I4, net.assets, icvqiucsj expcnsa, gamins, and losses are classified based on.^^slcncc
or absence of doiior^tmposed restrictions. Acrordingly, net assets of the Organization and changes
therein are dassified and rqioited as follows:

Net Assets without. Donor Restrictions • Net assets that are-not subject to donor-imposed
restri^ons and may be expended for any purpose in performing the primary otgec^es of the
O^anizatkm. These net assets may be used at the discretion of the Organization's
management and the board of directors.

Net Assets with Donor Restrictions - Net.assets subject to stipulations imposed by donors,
and grantors. Some dtmor restrictions are temporary in nature, those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those stipulations or by
passage of tithe. Other donor restrictions are.perpetual in nature, whereby the donor has
stipulated (he funds be maintained in perpetuity.

Donor restricted contributions are reported as an mcrcasc in net assets with donor restrictions.
When a restriction. e:q>tre$, net assets are reclassified fiom net assets with donor restrictions
to.net assets without donor restrictioru in the statement of acth'ities.

The Organization has no net assets with donor restrictions at July 31,2019 and 2018.

Combined.Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined fmancial statqnents include .the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Iitc. controk more than !S0%

. of the voting power.

Use of.Estimates

The preparation of combined financial statements in conformity with gciKTally accc{rt^ accounting
principles requires manag^ent to. moke estimates and assumptioris that affect certam.>reported
amounts of assets and . liabilities at the date of the fliuincial statements and the reported amounts of
revenues and expenses during the reported period. Achial results may differ from these amounts.
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SOUTHERN NEW H/VMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE I :i ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
For Ihc purpose of the combined statements of cosh flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of tlvoc months or less to be
cash equivalents.

Current-Vulnerabilities Oue.to Certain Concentrations
The Organization, maintains its cash- balances at several financial institutions located in
Hampshire and Maine. .The balances are insured by the Federal Deposit Insunmce Orgaruzation
(FDIC) up to S2S0,00b per financial,institution. In.addition, oh.Octobio'. 2, 2008, the Organization
entered into.an agrcemmt with itsprindpai bonking partner to colbteralize deposits in excess of the
FDIC insurance limitation on some aocdurits. The balances, at lime's, may exdeed amountsicovcicd
by-the FDIC and coUatcralization agreements. It is the opinion of management lhat.thcrc ts-no
significant risk with ropect to these' deposits at either July 31,2019 or 2018.

Accounts and Contracts Receivable

All accounts and contracts.receivable are stated at the amount management eiq^ts'to collect from
balances, outstanding at yearrcnd. Receivables are recorded on the accrual buis of accounting
primarily bucd on reimbursable contracts, grants and agreements. Balances outstanding afln
management has' used reuonable collection efforls are written off throu^ a charge to bod debt
axpensc and a credit, to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is'necessary'at July 31,26l9.and 2018.

Rmenue Recognition
The Organization's revenue b recognized primarily from federal and state .grants and contracts
generally structured as reimbursed contracts'for services and therefore revenue b recognized based
on when'.their individual allowable budgeted expenditures occur. Reiiindableiadyances result from
uneepended balances f^om these exchange transactiona. Federal and stalC'grant rmonue comprbcd
appro.ximatcly 91% antl of toUJ revenue in the fiscal years ended July'31, 2019 and 2018,
respectively.

Contributions and In-IOnd Donations

Support that is restricted by the donor is r^rtcd as an increase in not assets without donor
restrictions, if the restriction expires in Ihc reporting period in which the support b recognized. All
other donor^restricted siq>port is reported as an increase in net assets with donor restrictions,
depending'on the nature of the restriction. When a restriction expires, (that b, when.a stipulated
time restrictton ends ot. purpose restriction b accomplished), net assets with 'donor restrictions are
rcclossified to net assets without donor restrictions and rq>oitcd in the combined statements.of
activities as net'assets released from restrictions. ln>kind rcv'cnues and expienscs rqrrcscnt fair
market value of volunteer services and non-paid goods which were donated' to the Organization
during.the current frscal year. All in-kind revenues in the fiscal year. 2019 and 2018 were generated
through the Head Start and Economic Workforce. Development programs. Since the recognition
criteria b not,met,.no in-kind revehua arc recognized as contributions In. the combined financial
statcmcnts:and the in-kind expenses have been eliminated.

12



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

KJLY3I,2019AND2018

NOTEl: ORGANIZATION AND SU^-^MARY OF SIGNTHCANT ACCOUNTING POLIQES fContinuedt

Investments

llic Organization carries invcstmenb in marketable securities with readily detenninabic fair values
and all investments in d^t securities at their fair values in the combined statements of fituitcial
positkm. Unrealized gains and losses arc included in the change in ttcl assets in the accompanying
combined'statements of activities.

Fixed Assets

FLxed auets acquired by the Orgnization are capitalized at cost'if puicha^ or fair value, if
donated. It is (Iw Organization's, policy to capitalize expenditures for these items in excess of
SSjOOO. Major additions and rcnewab are capitalized, while repatn and mainteiumcc are expensed
as incurred. Depreciation u calculated usidg thc straight-line basb over the cslunated useful lives
of the assets, which range lioro three to forty yean. Depreciation expense.for July 31, 2019 and
2018 was S4S'9,974 and $427,069, respectively.

Fixed assets purchased with grant funds are owned by the Organization whiie used in the program
for -which tl^ were purchased or. in other future authorized programs. However, the various
funding.sources have a revenionaty interest in the fixed assets purchased with grant funds. Hie
disposition of fixed assets, as well as the ownership of any procc^ is subjcd to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Elzpenscs
The Organization allocates its e.xpcnse9 on a functional basb among its various programs and
support senices. Erqienses that can be identified with a specific program and support services are
allocated directly according to their rutural expenditure classification.-Other expenses, that are
common to several functions, are allocated.by management based on efTort.Supporting.services are
those-related to operating and managing the Oi^nization and its programs on a day-to-day basis.
Supporting services have been sub-classifi^ as follows:

Mar^ement and General • includes all activities related to the Organization's intcmal
management.

Subsequent Events
Management has made an cv'atuation of subsequent events through February 12, 2020, which
represents the date on whidi thc combined financial statements were avoibble to be issued and
determined that any subsequent events that would require recognition or dbclosurc have been
considered in the preparation of these combined finsncisl statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AEFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Conlinued)

JULY 31, 2019 AND 2018

NOTEl: ORGANIZATION AND SUMMARY OF SIGNinCANT ACCOUNTING POLICIES iContinucdt

Recratly Adopted Accounting Pronouncements

In August 2016, thcFASB issued Accounting Standards Up^tc (ASU)No. 2016:14, blot-for-Praflt
Entities (Topic 958): Presentation of Financial Statements ofNot-for-Proftt Entities. ASU 2016-14
requires significant changes to the financial reporting model of organizations who follow the not-
for-profit rcpoiling model. The changes include reducing the classes of net assets frorh three to two
— net. assets with donor restrictions and net'assets without donor restrictions. The ASU will abo

require changes m the way cc^in informalion is aggregated and reported by the Organization,
including required discbsufes about liquidity and avaibbility of reraurces.

The'new standard is effective' for the Organization's year ending July 31, 2019 and thcrodler and
must be applied .on a retrospective basis. The Organization adopted the ASU effective August 1,.
20.18. Adoption of.thc ASU did itot result in any reclassifications or restatements of net assets or
changes in net assets.

Recent Accounting Pronouncements

Revenim Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify .the principles for
recognizing revenue aitdito devclop a contmon revenue standard for'U.S. GAAP and International
Financial Reporting' Standards. The core principle of the guidance i^uircs entities to recognize
revenue to d^ict the transfer of promised goods or services to customers In an amount that reflects
the consideration to which.(he entity expiects to be entitled.in exchange for those goods or services.
The guidance is- efffxlive for the Organization^ year ending July 31, 2020. Managem»t is
cunehlly evaluating the impact of adoption on the Organization's financial statements.

Leases

In February 2016,-the FASB released ASU 2016-02, Leases'CTofiK 842), which provides users of
the finahctal statdhcnts a more accuriiie picture of the assets and the long-term financial obligations
of orguizations that lease. The stan^rd is for a dual-mo^l approach; a lessee will account for
most existing capital leases.as Type A leases, and most existing operating leases as Type.B leases.
Both will be reported on the statement of financial condition of the organizatlon.-for leases with a
tcnn exceeding 12 months.- Lmsots will see changes,as well, primarily made to ali^ with the
revised model. The guidance is effective for the Organization's year ended July 30, 2022.
Management is currently evatualing the impact of adi^tion on the Organization's financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE 2: RESTRICTED CASH

NOTE 3:

llic Organization, as stipulated in many of the loan agreoncnb associated wilh'thc:housihg projects
included in SNHS Management'Corporation, is required.to mainbin scparate accounb and make
monthly deposits into ccrtdn restricted reserves for the rcploccmcnt of property and other
expertditures. In addition, the Organization b required, to mainbin separate accounts for tenant
security deposits and any surplus cash t^t may result from annual operatioru. These accounb are
also not available for operating purposes and generally need additional apprpval from ovcrsitc
agencies before withdrawal and use of these funds can occur.

FAIR VALUE MEASUREMENTS

Tbc '&amcwofk for measuring fair'value provides a fair value hierarchy that prioritizes (he inputs to
vaiuation.tcchniques used to measure fair value. The hierarchy gives the highc5t:priority:to unadjusted
quoted prices in active m^ets for identical assds or liabilities (Li^I I measurements) and the lowest
ferity to iuiobsavablc inputs (Level.3 mcuurements). Valuation techniqi^ maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

Hretluee lcvels of the fair value hierarchy unda FinancUI Accounting Sbndards Board Accounting
Slandjuxls Codification 820, Fair VahteMeasurements, arc described as follows:

Level I: Inpub to (he valuation methodology are unadjusted quoted prices for
identical asseb or liabilities in active markets that the organization hu
the ability to access at the measurement date.

Level 2: Inpub other than quoted prices included within. Level 1 that are
observable for thc'asset or liability, either directly or indirectly, such

• Quoted prices for similar asseb or IbbiUties in active markeb;

• Quoted pricM' for idditical or similar asseb or liabilitia in inactive
markeb;

•  Inpub other than quoted prices that are observable for the auct or
liabilit)';

•  Inpub that arc derived principally from or corroborated by observable
market data by'correlation or other, means.

If the 1^1 or liability, has-^a.^specincd (contractual) term, the Level 2
input must be observable for'subsbntially the full tcnn of the asset or
liability.

Level 3: Inpub that arc unobscrvabb for the asset or liability.

The following is a description of the valuation methodologies used, for ibseb :measured iU fair
value. There have been no changes in the methodologies used at July 3L 2019 and 2018.

A/ufua/'Fundr: Valued at the net asset vaIue;of sharcs.hcld on the last trading day of the
fiscal year, which is the basis, for IrahsMtions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTES: FAIR VA1..UE MEASUREMENTS fConlinued)

lite following table acts forth'by level, withiii the fair value hierarchy, the Organization's assets.at
fair, value as of July 31, 2019 and 2018:

2019

Mutual Funds

ILovcl n (Uvcj 2) Total

SROnSYiOft

Mutual Funds

flssLU

2018

lLevcl21 OfiwUl Total

S9.085.663

NOTE d: INVESTMENTS

The following is asumntary of ii^cstmcnts as of July 31:

20J9 2018

Cost

Fair

Market Unrcalixed

Value Gains .Cost

Fair
Market Unrealized
Value Gains

Mutual Funds M.40S.69n S 92 622 £9 005 774 £9 085 663 £ 80 389

The activities of the Organization's invcslmcni account arc summarized as follows;

FairVahie - Spinning of Year £9,085,663
Dividends and Capital Gains 307,794
Sale of Investaents (1,000,000)
Unrealizcd.Gains 12.233

Fair Vaiue • End of Year

2018

$8375305
269,044

441.314

S9 085.663
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued) <

JULY 31, 2019 AND 2018

NOTES: AVAn^ABILTTY ANDUOUlPrTY

The Organization's fmahcial assets avaibbic for e:q>cnditurc, that is, without donor or othcr
restridions limiting their use, within.one year of the statement of financial position date comprise
the following as of July 31, ̂19:

Cash and Cash Equivalents
Investments

Contracts' Rcceivab Ic

Accoimts Rerayable
Total financial assets available within one yev

Total financial assets available within one year

'$ 6,986,538
•8,405,690
3,488,413

821.565

19.702.206

S19.70Z206

None of the financb] assets are subject to donor or otha contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization 'in the next 12 moiiths. In addition, the
Orgsniulkm maintains srn'C^ reserve funds for property taxc^ tnstuvKX expenses, and repair and
replacement or [emergency heeds, which,arc roquirod by fihancir^ authorities. These funds may be
withdrawn only with the 8|^3raval of the financing authority and arc not considered by the Organization
to have donor ratrictiotts.

The Organization manage its liquidity by developing and adopting-annual operating budgets that
proNidc sufficicrtt funds.fsir ̂ craf expenditures tn meeting its Ibbilitics and other cbligatiorts as
they become due.

NOTE 6: LONG-TERXf DEBT

The following is a summary of long-tqm debt as of July 31:

SNHS.lnc.

Mortgage payable to City of Manchester, secured by real
estate .located In Manchester, NH. A.balloon payment of
SI 1,275 wu due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently ncgotbting with the City of
NiatKhesier to write off this debt

Mortgage payable .to banls secured by real estate located on
Temple SL, Nashua, NHj payable in fi.xed monthly principal
installments of SI',833 pliis interest through 2020. 'Intercst is
at 4.984% and 4.000% at July 31,2019 and 2018.

Subtoul

2019 2018

$  11,275

23&669

S 249.944

S  11,275

260.669

S 271.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE 5:; AVAn..ABn JTY AND UOUTDITY

llie Organization's financial asseb avaibble for expenditure, that is, without donor or other
restrictions limiting (heir use, within, one year of the statement of financial position date comprise
the following as of July 31,2019:

NOTE 6:

Cash and Cash Equivalents
Investments

Contracts Receivable

Accounts Recayable
Total financial assets available within one year

Totarfituhcial assets available within one year

S 6,986,538
8,40i6»
3,488,413
821.565

19.702.206

S19.70i206

None.'ofthe fmaiKial assetsaresubject todonoror other contractudrestrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. In.addition, the
Organiz^on maintains several, rcsc^ funds for property taxc^ insunmce expcnsci, imd repair and
rcplacemiml or emergency needs which arc requtrcd by .Bnancii^ authorities: Thc^ funds may be
withdrawn only with the approval ofthe financing authority and are not considered by the Organization
to haye donor restrictions.

The Organizaiicm manages its liquidity by developing ar^ adopting annual operating budgets that
provide sufficiriit iiinds'for general expenditures in meeting ib liabilitib arid other pbligations as
they become due.

LONG-TERM DEBT

The following is a summary of.long-tcrm dd)t as of July 31:
2019 2m

SNH.'?. Inc.

Mortgage payable to City of Manchester, secured real
estate .located in Manchester, NH. A.balloon payment of
Sllj275 was due'on June 30, 2010. Interest'is at 0.000%.
SNHS, Inc.. is currently negotiating with the City of
Manchester to write off this dd)L

Mortgage payable to bank, secured by real estate located on
Temple SL, Nashua, NH^ payable'in n.xed monthly principal
installmoits of SI,833 plus interest through 2020. Interest b
at 4.984%8nd 4.000% at July 31,2019 and 2018.

Subtotal

$  11,275

23a669

S 249.944

S  11,275

260.669

S 271:944
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SOUTHERN NEW H/VMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBrNED FINANCIAL STATEMENTS

(Conltnued)

JULY 31, 2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued^

Subtotal Carried ForwanI

SNHS'Management Conxwation

NiortgagC' payable to New Hampshire Housing Authority
aecured by estate located on Pleasant St, Epping, NH,
pay^le;m:mpnlhly'installments of 51,084 including interest
through 2042. Interest is at 3.500%^

Mortgage payable to City of. Nashua secured by real estate
located.on Vine St, Nashua, NK Mortgage will be foi^ven
only if.real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
locatcd.on'Vine St, Nashua,.NH. Mortgage will be forgiven
only if.real estate remains low income housing for 30 years.
Intacst is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community'Loan
Fund secured by real estate locat^ on, Vittc St, Nashua,
NR' Mortgage will be forgiven only if real estate remains
low income bousing for ̂  yean. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St, Nashua, NH. Mortgage will.bc forgiven only
if;rea] estate remaitis low income housing for. 40 yean.
Interest is at 0.000%

Mortgage papblc to bank secured .by real estate located on
Silver,St., Manchester, NH, payable in monthly installments
of 52,619 including interest throii^ 2019. Interest b at
3.750%.

Mortgage payablc-to bank, secured by real estate located on
Allds'St, Nashua, NH, pyable in fpced monthly principal
installments ofS2,6I3 plus interest thiou^ 2021..Interest b
at 4.980% and 4.832% at July 31,2019 and 2018.

Mortgage payable to MH Parsons and Sons Lumber, secured
by >csbte located in Derry, NH, pa>'able in monthly
instaliments of 53,715 including interest' through 2031.
Interest b at 5.500%

2019

S 249.944

2018

S 271.944

200,514

900,000

20,000

250.000

170,000

57,487

396.4SS

206,400

900,000

20,000

250,000

170,000

15,661

88,844

418.612

Subtotal S2.244.400
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

;ULY3r, 2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued^

Subtolal Carried Forward

Mortgage payable to New Hampshire Housing Authority
secured by real estate. located in Dce^eld, NH, payable in
monthly instaUmcnts of S3,327 incliiding interest through
2033. Interest is at 7.000%.

Mortga^ payable to New Hamfuhire Housing Authority
secured by real estatc ilocatcd in Deerfield, NH.with annual
piitcipal repayiniaits «)iul to '25% of cash surplus diic
through 2032. Interest b at 0.000%.

Mortgage payable to Nw Hampshire Housing Authority
secured by r^. estate located in DeeiTield,'NU-wilh annual
principal repayments, equal, to 25% of cash surplus due
through 2032. Interest b at 0!000%.'

Less: Current Portion

Longrtcim debt; net of current pqrUon

Principal maturities of long-term debt arc as follows:

2020

2021

2022

2023

2024

Thaeafter

Total

2019

S2344.400

358,114

392,924

150.000

3.145,438
109.413

53.036.025

$  109,413

296,223
50,228

53,206

56,3^
2J 86.002

2018

S2.341.461

372,416

-392,924

mm
3,256;801
122.582

S3J34^I9
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE 7: nPERATTNG IJASF.S

llie Orgiuuiulion leases various facilities and cquiprncnt under several operating leases. Total
lease payments for the yean ended July 31, 2019 and 2018 equaled S686,840 and S708,379,
respectively. The teases e.xpire at various times throuj^ October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain rcnewal.options subject
to renegotiation oflcue terms.

The following b a schedule of future minimum lease payments for the operating leases as-of July
31,2019:

2020

2021

Total

S319,979

33.189

NOTE 8: RETIRFAIENT-BENEnTS

The Organjzation has an Employer-Sponsor^ 403<b) pLu offering coverage to all of ito
cm^loydcs. Putic^ting employees must contribute st l^t 1% of their wages, while the
Orgamzation contributes 10% of their wages. Tho pension expense for the years ended July 31,
2019 and 2018 was S86l,928 and S838,296, raspectively.

NOTE 9: RISKS AND UNCERTAINTIES

The Organization b operated in a heavily r^ulatcd cnvironmcnL The operations of the
O^anizatibn are subject to the adminbtrative directives, rules and legulations of federal, state and
local regulatory agencies. Such adminbtrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes nuy occur with little itotirx or
iiudequate funding to pay for (he related cost, mcluding the additioiul adminbtrative burden, to
comply with a change.

NOTE 10: CONTINGENCIES AND CONTINGENT UABILITIES

The Orgairization receives contract funding from various sources. Under the tenns of these
agreements, the Organization b required to use (he funds within a certain period and for purposes
specified by the. governing laws and regulations. If expenditures were found not to have b^ made
in compliance with the.bws and regulations, the Org»izatjon mightbc rcquired to repay the funds.
No provbions have been made for thb contingency because specific amounb, if any, have rKit yet
beendctermined.

Cotton MiU SQuare

In 2015, SNHS Management Corporation entered into a contract as port of the Community
E)c\'clopmcnt Investment Ta.x Credit Program with the Comihunity Development Finance Authority
(CDF.A) and was awarded S1,000,000 to provide funding for the development aiul adaptive reuse of
an abandoned hbtoric cotton mill in downtown Nashua, NIL UrKler thb program, the Proj^
(Cotton Mill Square) created 109 units of housing and was required.to reserve 55 of these units for
low to moderate income households.

20



SOirrHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2019 AND 2018

NOTE 10: CONTTNGENCTES AND CONTINGENT LI ABn^ITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by. the contract and after a 20% prograin fee retained by the CDFA. SNHS
Management CbqMralion entered into a subrecipicnt agreement with the owners of tho 'Prqect
(Cotton Mill. Square LI.^C) to provide a,promissory note and mortgage of the remaining award
amount of $800,000. The 20 yeu noU to Cotton' hill Square LIX is non-int«est bearing arkl the
principal is.'forgivable.at a rale of S% each >'car the Project maintains the required.minimum of 55
low to moderate income housdtold units.

The Cotton Mill Square Project was awarded the certificate of occii^ncy oh August,22,2014 arvJ
remains in full compliance with the.required regulations as of July 31, 2019 and 2018. SNHS
Management Corpdration feds that it is cxtfandy unlikely that the ^oject will fall ihtb
noncompUancc;in'future:pcriods. Therefore, SNHS Management-Corporation has not.recorded
any contingent receivable or liability related to this transaction. The note repajmient is
accented if the units fall out of compliance.

In October of 2017; the subrecipient agreement with Cotton Mill .Square LLC-was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will.now be forgive in full at the end of the agreement as long as the
Project rhaintains compliance with, the onginal agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead ProDeitv

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed dl the assets, liabDitics and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 15>99 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartmients limited to low-Income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of .Raymond organizations. The -Town of Raymond
thchided a rcquiivmcnt that the.property be used for a social service center for a period of 20 years,
called the benefit pieriod, after which this requirement terminates.

In the event that SNHS sells or othenvise convc)? the property within the benefit period, the
remaining lien will be either paid from the proceeds of tlK sale or ronatn with the,land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a'^rate of 5%
each year of the benefit period until lt b completely forgiven in year 2019. "liie value of thb lien at
July 31, 2019 and 2018 b $30,221 and $60,442, respectivdy. SNPlShas no plans to sell or transfer
thb prppert)'. THo'cfore, the contingent mortgage lien liability has mk been included in.the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Conlinucd)

JULY 31, 2019 AND 2018

NOTE 11: ACOUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Niznagcmcnt Coiporation acqiiirbd SNHS Dccrficid Elderly Housing Limited
Partnership (Sherbume Woods), located in Dcofield, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, dd)t and (X]uity for the project at
fair, market vahie. The acquisition and allocation of the project was as follows:

Cash $ 256,536
Other Current Assets- 3,677
Property and.Equ^ment 1,106,200
Cuirerit Liabilities (164,006)
Notes Payable (918,763)
Equity Acquired (Contribution) (283.644)
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OUHLLBTTE & ASSOCIATES, PA.
CEHnFIED PUBLIC AOOOUhTLWre

Mirk R. Carrier. C.P.A. Gary W. Soucy, CP.A.
Mklud R Dun^ C.PA. Gary A. WiganL C.P.A.
loftathan A. Hu»ey.C.P.A.. M.S,X C. loaeph Wotverton. |r.. C.P.A.
S<rv«n R Lamont^ne. C.P.A.

JNDEPENDENTA UDITOR S REPORT ON SUPPLES^ENTARY JNPORMA T/ON

To the Board ofDirectors of

Southern New Hampshire Services, Inc. and Afiiliate
Manchnter, New HsmpsKire

We have audi^ the combined financial statements of Southern New Hampshire Services, Inc. (a nc^rbfit
organization) ̂  affiliatc as of and for the-yean ended July 31, 2019 and,2018,.8nd oir report thereon dated
.February 12, 2020,-which expressed an.unmodified opinton on those combined financial statements, appears on
page 1. Pur audits weie conducted for the purpose of.forming m opimon on.the combined financial statements as
a whole.

The combining information in Schedules A snd B (pages 24-25), the schedules of revenues and expenses - by
contract (pages 26'30), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines 11^ J.B. MUette hlanor, and Sherbume Woods
(pagM '3I>50), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional anat)3is and are not a'required part of the combined financial statements: Such information is the

'responsibility of management and was dqivcd (rpm.and rcbtcs directly to thp underlying accounting and other
.records used to prepare the combined fmancial statements. The information.has been subjected to the auditing
procedures aj^iied in the audit of the combined Uncial statemeiUs arid certain additional procedures, including
companng a^ reconciling such infMrniuioD directly to the undalytng accounting and other records used to
.prepare the combined ftnanctal statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally'accepted in the United States of.Amdnca.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

OueQletU ̂ dissociates, (PJi
Certiiiod Public Accountants

Fdnuary 12,2020
Lewiston, Maine

111! Lisbon Street • lewiston. Maine 04240 ♦ Telephone (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



ScheAdtA

SOUDIERN NEW MAMPSIIRB SERVICES. INC. AND AKHLIATE

CCMBINrNO SaiEDULB OF F1NANCIA1. POSITION

JULVil.ZOlP

SNHS

MwtagaaMM

SNHS. Inc. Cocpcniion Sub-Tctal niaomion Tout

ASSETS

CURRI.NT ASSETS

CMh S 138.227 S  6.848.311 5 6.986.538 5 8 6.986,538

bivtsontfitt - 8.405,690 8.405.690 8,405,690

Contncu ncc)\iR>U 3.4S5.S78 3,533 3.48E413 3.^.413

AccouaU ncevabit ■ 831,565 821.565 821,565

'Prepaid txpiKaa 4P.2TP 45.918 95.197 95.197

Doe ftvo) other cMpcndqnt 3.376.334 -  1187.6567 3J88.678 f3JSS.678). .

Total curim aneu 7.347.718 15.936 J63 33.186.081 DJSS.678> 19.797.403

nxED ASSETS

-Lc^ 366,860 2,431,008 Z697.868 2,697.868

BsdldiBgi.nd imprevcnMaa ].734.I:H6 10.806.513 12J30.561 1X530,561

Vdiklea ̂  eqa^cm 1.091.613 333.658 1.413,271 U4I3.27I

Total ILndasaala 3.083.519 J3.56.1,181 16.643.700 I6.M3.700

Let* - accnnraltfed dcprediiioti 1.37I.I35 3.866.003 5.237.138 5.237.138

Net ftMdSMMS J.711.384 9.695.178 11.406.563 11.406,562

OTHER ASSETS

Rceacudcaih 27.603 383.977 411.580 . .411,580

TOTAL ASSETS s E988.7D3 5 36.0I5J18 s 35.004.233 S OJ88.6787 S 31.615,543

LIABILITIES AND NET A^ETS

CURRENT LIAOlUtlES

Ctanst podioa of bnE***"!! S 33.375 5  76.138 5 109,413 S - S 109,413

Accotsat payaUe 556,554 101,133 637.676 . .M7.676

Accraed payratl nd payroll taxes ' 160,191 835,614 1,043.^ - 1,045,805

Accrasd'eompauaiiid abaeaeta • 359^19 359.819 - 359,819

Accnied ohtr UiUljiici 134.613 93.090 227.703 - 227,703

'RaftndiM advaices 908.744 119,999 1,028.743 . 1.028.743

Ovv ̂(Eicd ovedMad 27.739 . 27.739 27.739

Tctnt tacsity dqioB&s 36.M1 57,290 84.331 - 84,231

Due 10 oher conxiaJtwa I277i364 i.llU14 •3J88.678 13.388.6787 .

Tclal tiaiWM HafaUitiH 4.135.421 ZS04.386 6.929.807 13.388.678) 3,541.129

LONG-TERM LIADILITIES

Lorg-tom debt, laacraml pooka 216.669 2.819.356 3.036.025 - 3.036.025

TOTAL UABl LIT! BS 4.343.090 5.623.742 "9.965.832 13.388.6787 .6.577.154

NET ASSETS WITHOUT DONOR RESTRICTIONS 4.646.615 30.391.776 35.038.391 25.038 J9I

TOTAL LIADILITIES AND NET ASSETS S E988.7D5 S 26.015.518 5 35.004.333 5 C3.3SS.678) s 31.615,545



Scheiile B

SOUTHERN NEW HAMPSHIRE SERVrCES,,rNC AND AFFILIATE

COMBINING SaiEDULE OF ACTlVITIES

FOR THE YEAR ENDED JULY 31.2019

SNHS

SNHS. he. CorpoMion ^•T«al EUndittdon T<4d

REVENUE^ GAINS AND OTHER SUPPORT

Onnt/coitiM nwoM J 37,4S5.032 S 8 37.485.052 8  (30.438) 8 37A64.6I4

Pngmn wnice ftes 55.802 851.758 907,560 907.560

LondlbndiRS - 24i894 24Z894 2*2.m

Reulinccam . 1.I9U72 l,19U72 1.191.372

Oils ml râ buticnt I»2.0«« 16.663 208.728 2(*8.728

Iniettst Incom* \i9 5t4J85 3I4J54 314.554

Unre^Jxedsain on imcamnu - IZ233 IZ233, lZb3
In^ 2.248.292 .. 2.248.292 (2.248.292) -

MitcsSaneoos 5«I.II4 296.218 857.332 (137.208) 730.124

TOTAL- REVENUES, GAHIS AND OTHER SUPPORT 40.54Z495 2.925.522 43.468.017 (2.405.938) 41.06X079

EXPENSES

Prcgrain snvkw

Orfid Dcwlopmm 10SS3.653 - I0S83.653 (2.293.788) 8JS9.865

Conamnky. Scfvica 1.5€2.440 - 'l.56i440 W 1.766) IJ30.674

Economic and WocfciMn Dsv. 7.02S.S30 . 7.028.880 (44;196) 6984.684

EnBjy 13.44Z609 • 13.442^ 13.414.381

Lanms* vidUtstacy 43«.073. - 436.073 . 436.073

licoiins and Hotnelea 2&3.340 • 26X340 - 36X240

Nutdtton aitd Hnbh Z535.355 - 2J3X355 (7.860) 2J27.495

SpocialPi^M. l.7«S.526 . 1.76X3^ - 1,768.326

VdnoiMr Senicts 125.050 - 125.050 . 125.050

SNIIS Ms^anet Coqnntian . 2J96.939 2j96.939 ■  - 2J96.939

Tend p^im KivicM 38.045.<2d 2.396.939 40.442.565' (2:405.938) 38.036.627

S^){>an KTvicw

ManBEcncn sod ̂eneiri ld3S.4d3 . Z038.463 .. 2.038.463

TOTAL EXPENSES 40.084,039 2J96.939 4Z48I.028 (2.405.938) 40.07X090

CHANCE IN NET ASOTS 458.406 528.583 986.989
•

986.989

NET ASSETS - BEa NNINC or Y EAR 4.188.209 19.863.193 34.051.402 . 34.051.402

NET ASSETS - END OF YEAR 8  .4.646.615 8 20J91.T76 8 25.038.391 8  - 8 25.038.391
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - B Y. CONTRACT

FOR THE •^'EAR ENDED JULY 31.2019

Sttie of NH Oo\'crnor's ODlce of Strategic Initiatives

Hesdslart Prdgnun

For the Period

August I, 2018 to July 3). 2019

Fund # 30S

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue

5.039.103

1.814,481

6.836

6.860.420

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Rctironent benefits'

Consultant and contracttial

Travel and transportalicn

Occupancy

Advertising

Supplies

Eqitip. imtals atwl maintenance

Insurance

Telq)hone

Postage

Printing and publications

Depreciation

Assistance to clients

Other expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

,2.697.294

218.305

780:937

60,479

153.904

17.613

60,852

287,314

2,526

r52,726

3,510

14,273

33,563

1,974

4.732

12,114

7,800

75,688

11.663

l,8I4;48I

448.672

6.860.420
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - B Y CONTRACT

FOR THE YEAR ENDED JUI. Y 31.2019

State of NH Governor's OfTice of Strategic Initiatives

LIHEAP Program

For the Pdiod

October 1.2018 to July 31. 2019

FuikI# 630-18

REVENUES

Pro^w Rinding

Other revenue

Allocated corporate unrestricted revenue

Total revenue

9.747,059

32,64.7

2,351

9.782.057

EXPENSES

Payroll 373,879

Payroll taxes 30,932

Fringe benefits 124,779

Workers cotnp. insuraiKe 1,142

Retirement benefits 20,174

Consultant and contractual 19,965

Travel and transportation 6.194

Conference and meetings 333

Occupancy 44,865

Advertising 213

Supplies 20,929

Equip, rentals and ihaintcnance 2,026

Insuraiwc 982

Telephone .8,025

Postage 17.592

Subscriptions 228

Program support 28,048

Depreciation 5.158

Assistance to clients 9.010,973

Other expense 344

Miscellaneous. 830

Administrative costs 64.446

Total expenses 9.782.057

Excess of expenses over revenue

27



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES • BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2019

State of NH Governor's Oftlce of Strategic Initiatives

LIHEAP Program

For.the Period.

August I, 2018 to September 30,-2018

Fund #630-17

REVENUES

Program funding $ 160,224

Total revenue 160.224

EXPENSES

PnyroII 77.917

Payroll taxes' 6,149

Fringe bcneGls 21,229

Workers comp. insurance * 241

RetirczDcnt benefit 3,615

Consultant and contractual 5,940

Travel and transportation .1,465

Occupancy 10,321

Supplies 4.820

Equip.-rentals and mainterunce 651

Insurance 711

Telephone 1,467

Postage 786

Pro^am support 6,779
Assbtaocc to clients 3.254

Other, expertse 1,495

Miscellaneous 257'

Administrative costs 13,127'

Total expenses 160.224

Excess of expenses over revenue $ -
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES • B Y CONTRACT

FOR THE ̂"EAR ENDED JULY 31. 2019

Sta^ofNH Governor's'Ofrice ofStrat^ic Initiatives

Early Heodstart Program

For the Period

Ai^ust 1. 20) 8 to July 31. 2019

Fund #300

REVENUES

Program funding

In-kind

Allocated corporate unre^cted revenue
Total revenue

1.370.247

342.470

3.013

1.715.730

EXPENSES

Pa[>Toll 716.548

Payroll taxes 57.878

Fringe benefits 168,507

Workers comp. insurance 15.925

Retirement berteTits 29,603

Consultant and contracttul 3,392

Travel attd transportation 7.089

Occupancy 112,627

Advertising 876

Supplia 42,113

Equip, rentals and maintenance 1.106

Insurance 2.465

Tclq^one 22.665

Postage 55

Printing and'publicaiions 536

Inlcnsl 12.995

D^eciation 25,036

Other expense 30.647

Kliscellaneous 2.770

In-kiiKl 342.470

AdministratiN'e costs 120.427

Total etpcnses 1.715.730

Excess of expenses over revenue
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES ■ B Y. CONTRACT

FOR THE YEAR ENDED JUl. Y 31. 2019

Electric Ertergj' A»istancc

For.thePcriod.

AugtBtl.201Sto July 31. 2019

Fund if 66S

REVENUES

Other revenue $ 716.563

Allocated corporate Restricted revenue 37.230
Totaircvenuc 75i/79i

EXPENSES

PajToll 399,246

Pa>Tolt taxes 32.852

Fringe benefits 102.830

Workers eon^. insurance 1,315

Retirement benefits 17.554

Consultant and contractual 24,257

Travel and transportation. 4.788

Conference and meetings 333

Occupancy 54.763

Advertising 138

Supplies 23.231

Equip, rentals and maintenance 2.677

Insurance 1.606

Telephone 9.558

Postage 11,355

Subscriptions 228

Depreciation 600

Other expense 344

Miscellaneous 466

Administrsti\x costs 65,652

Total ecpcn^ 753.793

Excess of expenses over revenue
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Wl-nSPERINC PINES n

(FORMEEU-Y: EPPING SENIOR HOUSING ASSOCIATES UN-HTED PARTNERSHIP)
(PROJECT No. A19999r-046)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2019 AND 2018

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOT>VI. LIABILITIES AND NET ASSETS

^.124

ASSETS

2019 2018

CURRENT ASSETS

Gash - Operations S 18,732 28,635

Tenonl Accounts Receivable - 509

Prepaid Expenses 6.03S 6,035

Total Current Assets 24.767 35T79

DEPOSITS H ELD IN TRUST, FUNDED

Tenant Seeimty Deposits 13^94 12,708

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replaceraent Rucrve 30,028 36,414

Operating Reserve 78,399 76,953

Tax Escrow 23,456 7,270

Insurance Escrow 4,858 4,758

Total Restricted Deposits and Funded Reserves 136,741 125,395

RENTAL PROPERTY

Land 166,600 166,600

Building and Building Improvements 580,758 569,400

Total Rental Property 747,358 736,000

Less AccumulatedDcprecialion 43,447 28,068

Net Rental Property 703,911 707,932

TOTAL ASSETS S 878,713 5  881,214

LIABIUTIESAND NETASSETS

CURRENT LIABILmES

Current Portion of Mortgage Loan Payable s 6,096 S  5,886

Accounts Payable 1,734 2,729

Accrued Expenses 944 62

Total Current Liabilities 8.774 8,677

DEPOSIT LIABILITIES

Tenant Security Elcposit Liability 13,294 12,708

LONG-TERM LIABILITIES

Due to Affiliate 32,103 15,947

Mortgage Loan Paj-ablc, Net of Current Portion 194,418 200,514

Total Long'Tcrni Liabilities 226,521 216,461

Total Liabilities 248,589 237,846

643,368

878,713 88L214
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WHISPERING PINES 11

(FORiXlERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIvrriES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018 .

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income
Other Income

Intereat Income - Unreatrioted

Interest Income r Restricted

Total Income

Expenses (See Schedule)

A^inistrativc

Utilities

Maintenanoe

Depreciation
interest - NHHFA Mortgage Note
General Expenses

Total Expense

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2019

172,681

2035

1,470

15

2,490

178,891

50,777

43,570

41,67p

15,380

7,130

33,608

192,135

(13,244)

643,368

2018

172,715

2,215

7,555

30

1,296

183,811

21,821

33,879

63,734

14,316

7,332

334J66
175,048

8,763

634,605

630,124 643368
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WMSPERING PINES D

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSIUP)

(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31.2019 AND 2018

EXPENSES: 2019 2018

AdmuiiitratiN-e

Advertising ' S S  8

Management Fees 14,400 14,400

Salaries^snd Wages 20,002 2,209

Fringe Benefits 3,415 126

Investment Fee 6,120 -

Legal Expenses - 69

Telephone 3,128 2,973.

Other Administrative Expense 3,712 2,036

TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821

^tilitief;

Electrieity 19,750 18,406

Fuel 13,124 7,655

Water and Scwcr 10,214 7,818

Other Utility Expense 482 -

TOTAL imUTY EXPENSE 43,570 33,879

Maintenance

Custodial Supplies 692 320

Trash Removal 2,160 1,260

Show Removal W96 16,710

Grounds/Landscaping - 1,150

Elevator Repairs and Contract 2,764 2,920

Repairs (Matcriab) 25,758 17,374

Operation (Contract) - 24,000

TOTAL MAINTENANCE EXPENSE 41,670 63,734

Depreciation 15,380 I43I6

Interest • NHHFA Mortgage Note 7,130 7332

General F-xpen»cs
Real Estate Taxes 24,293 28,877

Payroll Taxes 1,612 203

Retirement Benefits 1371 -

Workman's Compensation 1,064 118

Insurance 4,768 4,768

TOTAI. GENERAL EXPENSES 33,608 33.966

TOTAL EXPENSES S  192,13i5 $  175,048
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WHISPERIKO PINES D

(FORMERLY: EFPING SENIOR HOUSING ASSOCIATES LtMlTED PARTNERSHIP)
(PROIECT No. AIPmi-4H«)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROreCT OP^TINO ACCOUNT

FOR TUB YEAR ENDED JULY 31. 3019

SOURCE OF FUNDS

Rgfftiri Owmion*

Income

TiiMPBdRcn

HAP ReM Subnly

T««l RrwR Inccww

SoNicf tncoBK

burui IneoM

CttiiutiiM hcme

OOMrlneonM

TetriRertrfOwtaicwRtctfaa

Eimetwes

/  A<knlnandv»

Udlitiw

Mabtnance

fauna • NH HFA MoRpis* N«t
bioaa - Other Nau

Ocneral

Cdiw

TonJ Rwm t>»n»4on!i DWrnnememe

Pinvirtw! bv Rfftti Onetaiorw

AmonieakH ofMoneoga

PTON-Kfcdbv RmaOcwaiiCT.

AflerPttt SOTCfl

>  I3A4M

19.736

Z233

1,470

49.»93

43.570

4Z665

7.130

33.600

5.836

5  173.190

176.910

(176.868)

OTHER RECetm

Dne loMmeemgw AtctI

OwKTAdvancw

Tnmftr fVoin Rwrictwl Crti Resm-ei

udEpcitwn

OTHER DISDURSEMENTSORTRANSFBRS

•DemfenioRwtrkirfCBtf^Remvw

■rfEtoowi

PBThtw»ofn«e«lA*ew

Rwwv-mwt ofOernw AA-ancw
aherPatnmWpKxnwHM

TlkmfenloTtTBo4 fltCTritv Deweft Aoconrt

16.156

46.330

55.176

11.359

6Z476

66.535

NrtInCTCMetrrr>CTeit«eliqPmtflAaggoLadl
Proktl Acfomit C-hBilmrt a RCTinnm* rfYnr

ProkctAmweCBABrinncBaEndofVw

Compeeilion ofProieci AccoiK Ctfh

BligK8.REniltfYfg

Ji903i
38.635
18.732

18.732

P«tv<3ri>

Unrtaricltd Rwen-e fif tpolieaMc)
OccocaiflK Rcaervv
OpeoUni Rnena
ClherReeetvc

Totrt Ptflv end UnratnOfd Regrvci

Total ProifflAccomCMh
■ FjidofYwr $  18.732



WHI9>ERINQ PINES n

(FORMERLY: EPPINO SENIOR HOUSINO ASSOCIATES UMTTED PARTNERSHIP)
(PROIECTNo. AI>P»»I-04<)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT ORiRATINO ACCOUNT

FOR TUB YEAR ENDED JULY 31. 3018

SOURCI OF FUND®

Rntal Ot»ra>io«t«

Incemt

T»nniPii4RM

HAP.Roi Subndy

Tf«N RrtnN Incom*

Seivica Incoira

bitrea Inccro

incona

OUwrlnccnM

TemiRCTriOxCTkmRfcefpta

AiSntiaandvt

UtSitiM

Miiitcnncs

buna - NHHFA Mon{8(t Net*
tucna • Other Naet

0«n*ni

Clh«r

TMid RtMl OwrwrioM PLthmaemwtti

Ce^hPravKlMbvRCTtKlQOHaioni

Amotlizakn ofMorteaai

CaihProvkWIwRfrtilOpwMiwa

ASefD«t»S«avige

S  1S3.26I

18.975

Z2I3

XI

7.55$

30.657

35.879

71.119

7J32

33.966

5.6»<

J  172Z56

182.036

(166.953)

15.083

9J99

OTIIKR RECBtPTS

j2utiiitiea#mBLABa
Owner AxhmcCT

•pamfer from Re^'Qwl Ci^ Rwetvw

endRxcipwa

OTHKR DtSDURSKMBNTS OR.TIUU4SFERS

•Prnftri 10 Rgnrinri CiA Rngyg
■ndEwaowt

PmrhawcfFixed AMa

Rwwmenl ofOwrar A<h-wicea

Oher ftetnerxMp Rxpenai
Tlamftr«>oT»mnt3wwriivDef.-«t Accwet

06.675)

66.158

3MI0

19.300

19,683

53.110

NMhxTOe<TfD«JCT«e)inPiCTeaAeciMitC»'h
Proiwt Aeixnat C-h Brimce ■ Betinmnt of Ye«r

Project ACToat Caah Bahnce a End of Year

Cannantiofi ofProicci AcconM Ciwh

BrimccaErriofYwir

(29.028)
57.663
28.635

28.635

P«"vC«*

UnrtariclalRqenafifirolkreMe)

Deccntiflg Roervc
OpetaiatlUKm
OthR Raacrve.

Tccil Pe«v O* end Uimatrifltd Rwervw

Total ProjeaAecounCaeh

aEndofYeir S  23.635
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WOnSPERING PINES n

(FORMERLY; EPPTNG SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES,AND ESCROWS

FOR THE YEAR ENDED JULY 31,2019

DcscrtPtion of Fund

Balance

Dcpoaita

Transfers

From

Beginning of Operations Interest
Period Account Earned

Withdrawals

Transfers to

Operations
Account

Balance

End of

Peqod

Restricted Accounts:

Insurance Escrow $  4,758. $ 4,800 $ 67 S 4,767 S  ,4,858

Ta.\ Escrow 7,270 40,176 302 24,292 ,23,456

R^laccmcnt Reserve 36,414 10,200 675 17,261 30,028

Operating Reserve 76,953 - 1,446 - 78,399

Total Restricted Cash

Rcscrvcs:and Escrows $  125:395 S 55,176: S 2,490 $ 46,320

t

%  136,741.

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2019

NET LOS S

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Repbccmcnt Reserves

SURH-US CASH (DEFICIT)

S  (13,244)

15,380

5,886

10,200

17,261

S  3311
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Wl-nSPERING PINES D

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSIUP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31,2019

YEAR

MAXIMUM.ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12G1/2001 $ 243,855 S - S 243,855

12/31/2002 S 243,855 s s 487,710

12/31/2003 $ 243,855 5 5,895 s 725,670

12/31/2004 S 243,855 5 7,200 s 962325

12G1/2005 s 243,855 S s 1,206,180

12G1/2006 $ 243,855 S 6,120 $ 1,443,915

12G1/2007 s 243,855 $ s 1,687,770

12G1/2008 $ 243,855 $ $ 1,931,625

I2G1/2009 s 243,855 $ s 2,175,480

12G1/2010 s 243,855 S s 2,419335

12G1/2011 s 243,855 $ $ 2,663,190

12/31/2012 s 243,855 $ $ 2,907,045

12GI/2013 $ 243,855 s 7,200 s 3.143,700

12G1/2014 s 243,855 s s 3,387,555

12G1/2015 s 243,855 $ s 3,631,410

7/31/2016 s 142,249 s s 3,773,659

7/31/2017 s 243,855 $ s 4,017,514

7/31/2018 s 243,855 s s 4,261369

7/31/2019 s 243,855 s s 4,505,224
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JJi. MILETTE MANOR

(FORMERLY: J.B. KaLETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JU1.Y31.2019 AND 2018

ASSETS

20J9 2018

CURRENT ASSETS

Cash • Operations
Prepaid Expenses

S 17,001

6,880

S 37,774

8,618

Tolat Current Assets' 23,881 46,392

DEPOSITS HELD IN TRUST. FUNDED

Tenant Security Deposits 15,764 15,755

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve
Tax Escrow

154454

96,431

6,543

138,851

96,364

6,538 .

Total Restricted Deposits and Funded Reserves 257,529 241.753

RENTAL PROPERTY

Land

Building and Btuidlng Improvements
176,000

1.07U75

176,000

1.071,375

Total.Rental Properiy
Less Accumulated Depreciation

1447475

89,879

1,247475

62,422

Net Rental Property 1,157,496 1,184,953

TOTAL ASSETS S 1.454.669 S 1,488,853

UABlLinESAl>n) l^ET ASSETS

CURRENT LUBILITIES

Accounts Payable
Accrued Expenses

s 1455

430

s 3,545

282

Total CunentLiabilities 1,785 3,827

DEPOSIT LUBILITIES

Tenant Security Deposit.Liability 15,781 15,772

LONG-TERMLIABILmES

Due to Affiliate

Mortgage Loan Payable, Net of Current Poiiion

45,617

1,170,000

40,657

1,170,000

Total Long-Teim Liabilities 1415,617 1,210,657

Total Liabilities 1433,183 1,230,256.

NET ASSETS WITHOUT DONOR REISTRJCTIONS 221,486 258,597

TOTAL LIABILITIES AND NET ASSETS s l;454.669 s 1,488,853
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J.B. MILETTE MANOR

(FORMERLY: J.D. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTrVITIES

FOR THE YEARS ENDED JULY 31,2019 AND 2018:

RENTAL OPERATIONS

Income

Tenant RcnUl Income

Laundry Income
Inteiral Income • Unrestricted

Inlcrcit'Incomc - Restricted

Total Inoome

Expenses (See Schedide)

Administrative

Utilities

Maintenance

Depreciation
General Expenses

Total Expenses

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

20J9

208037

1^74

.15

.175

209,701

71,428

59;i96

59,672

•27;458

29,058

246,812

(37,111)

258,597

221,486

20J8

207,802

1,228

33

142

209,205

80;209

61,477

34,774

27,009

49,818

-253,287

(44,082)

302,679

258,597
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J.B. MILETTE MANOR

(FORMERLY: J.B. MIUiTTE LIMITED PARTNERSIEP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YE.ARS ENDED JULY 31,2019 AND 2018

EXPENSES; 2019 2013

Administrative

Advertising S  350 S  50

Management Fees 17,6S$ 17,818

Salaries and Wages 31,953 42,606

Fringe Benefits 10^62 12,930

Audirond Acooimting Expense 400 800

Legal Expenses 253 1,173

Telephone 1,431 1,601

Other Administrative Expense 8,991 3,231

TOTAL ADiMINISTRATIVE EXPENSE 71,428 80,209

Vfilitics
Eteotrioity 33,814 39,427

Fuel 15,853 13,413

Water and Sewer 8,733 7,728

Other UtilityExpcnse 796 909 .

TOTAL UTILITV EXPENSE 59,196 61.477

^faintenance

Custodial Supplies 1,726 1,605

Trash Removal 3,615 2,160

Snow Removal 4J.42 3,450

Grounds/l^dsoaping 3,100 2,204

Elevator.Repairs and^Contract 4,835 5,912

Repairs (Maimals) 42,154 19,443

TOT/VL MAINTENANCE EXPENSE 59,672 34,774

Denreciation 27,458 27,009

General Exocnscs

Real Estate T&xes 17,040 34,599

Payroll Taxes 2,613 3,651

Workman's Compensation 1,102 1,866

Retirement Bch^ts - U83

Insurance 8,303 8,419

TOTAL GENERAL EXPENSES 29,058 49,818

TQTAL EXPENSES S  246,812 S  253.287
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JB.MtLETTEMANOR

CFpRMERLY: iJJ. MILETTB LIMfTED PARTNERSHIP)

SaiEDULE OF RECEIPTS AND DISBURSEMENTS

PROTECT OPERATINO ACCOUNT

FOR TTl B YB AR ENDED JULY 31. 201 >

SOURCE or FUNDS

RfHal Qperniom

TcmPaidRMt

HAPRotSuMdy

Toed RtNid Incowtt

Senics Income

tnHRM Income

CoenmecU lacom*

CthnbKcm

T«al Reml Qpexlcm Recdne

EHSBS3
^famfloUibve

UlilkiM
MtlRenmce

Irtcicit '-NXKFAMertgaee Nm

taMTHi • Otte Nceee

GeaertI

ah«r

Tend Reital Orentiww Dfatmgemeww

r«.h' Provided bv Rerml Oowetww

Ca^h Prwided bv Rerdri Qwndkm

After Dell Senice

t  177.624

30.413

1.274

W>>3

39.1M

61.802

29.038

S 208.237

209.326

(219.639)

(10.133)

(10.133)

OTHER RECEIPTS

PneioMamMmew'Aeeii

Owner Advancet

Traneftr from Rwtricttd Cah RweiVH

tndP.»CTC»Tr

OTHER DISBURSEMENTS OR TRANSFERS

Tnpwftffi 10 Rearicled C»di Rcjiervw

andEfCTOnfg

Parehiea cf Fbad Aate

R«»vmw« ofQemer Ad\-ancw

Other PanneteldnFitfWWM

TnetrfentoTenara SecimtvDrooal Aceomt

4.960

13.600

4.960

13.600

Net IncrtmeorTDtcrwelinPrdett AccowdCa*

Proiea Accoma Carti Balance at Retmnma of Year

Prciea Acconra Carh nebmce « Fjidof Year

ComiMrition ofProtect Acccora Cmh

RidahcewRndofYear

(20.773)

37.774

17.001

17.001

Uwwericted Reawve (jfawdkaNe)

DacorMin^ Rtaatvi
Opetatin( Rmrva
Other RMCtvt

Totri Pwv Caeh and Ufgwtricied Rwwvw

Totri Prcteq Accwrt Cath

HBndofYnr 3  17.001



i^.MlU-TTE MANOR

(FORMERLY: J.D. MO.ETTB LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROrtCT OPERATING ACCOUNT

FOR THE YEAR ENDED lULY 31. 2018

SOURCK or FUNDS

RgwN Qpeiaitoni

Inctme

TcnsH PiklRM

HAP RcM Subiiily

ToPJReHBl Incorti»

Service InxmB

iMcfW Inccrw

CoinniecU Incom

ether (nccene

Total Rertel Onewtlcw Recettte

Fjtrenew

AdmuntiKive

UlilkiM

Mii»aa£0

Meiat. NHIIFA Mfltme Not*

Immi - Other Note*

Oenenl

ether

Toral Rtaei One«itre Dtrtetwemenig

e»«K Provided bv Renwl Qnemkmi

C»ti Pnnided bv Rental QnerMlone

Afler Dett Service

OTHER RKCtlPTS

DnetoMgweemewAem

Qtrtter Advancei

Trroftr frcen Rwultted Caeh Rwwvfe

endRecrwTt

OTRIR DISBURSEMENTS OR TRANSFERS

Tfwfeti to Rwiricled Cwh Rewrvw

BQd.SSCDZ&8
Pwchate of Fixed Aewte

Rfwvmwi ofOwner Adventw

Other PtrtwewMa

TrenrferatoTewne SecnnlvDetiowt Aeeourt

S  177.836

29.P66

1^28

33

81.918

<1.477

34.907

49JI8

8  207,802

309.0<3

(228.120)

(I9.0S7)

(19,057)

J22d27i

I3J99

8,97}

(21)

24J53

Nd hicie»eor(D«cre«»e)lnPrei«ct Acccmrt Cieh

BcaiaAtTOCT Cirti Bilmct ji .Bnafrnt gf Ynr
Prdeci Accotmt dwh Riilmca ■ Fndof Veer

Ccmpoeiiion ofPfriecl AccotM C«h

BMemUMfiLXcse

(66,037)

103,811

37.774

37.774

PU'vCath

Unrwtficted Reewve (if ewdlceOle)

Decorvin^ RtMrve
Opcndag Rmovi
OihciReeem

Totil Peav Cash end Unrewriiied Reecft-w

Total Protect Acc<nWC»h

■ End of Year 5  37,774



J.B. ̂ ^LETTE MANOR

(FORMERLY: J.B. Mn^ETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Dcwrtption of Fund

Babnce

DeposiLs

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations
Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Rcs<»ve

S  6,538 $

138.851 15.600

96,364

5  $

103

67

$  6,543

154,554

96,431

Tbtal Rcstrktcd Cash

Reserves and Escrows S 241,753 S 15,600 S 175 S S  257,528

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2019

NET LOSS

ADD: DEPREQATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES'

ADD/DEDUCr.NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  (37,111)

27,458

15,600

(25,253)
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SHERDURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING UMTIED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash - Operations
Prepaid Expenses

S 91,630

6,318

J 56,958

6,623

Total CurrchI Assets 97,948 63,581

DEPOSITS HELD IN TRUST, FUNDED

Tenant Sccurify I>:po9its 15,855 16,600

RESTRICTED DEPOSITS AND FUNDED RESERVES

Re^dacemenl Reserve
Operating'Reserve

Tax Escrow

Insurance Escrow

124,871

67,111

11,877

3,581

111,486

65,873

9,311

3,802

Total Restricied Deposits and Funded Reserves 207,440 190,472

RENTAL PROPERTY

Land

Building and Building Improvements
211,000

907,200

211,000

895,200

Total Rental Propert>'
Less Accumulated Depreciation

1,118,200

28^775
1,106,200

5,595

Nm Rental Properly 1,089,425 1,100,605

TOTAL ASSETS S 1,410,668 S 1,371,258

UABIUTIESAND SETASSETS

CURRENT LIABILITIES

Current Portion of Mortgage'Loan Pa>'able

Accounts Payable

Accrued Expenses

s 15,344

4,240

194

$ 14,309

2,410

117

Total Current Liabilities 19,778 16,836

DEPOSIT LUBILITIES

Tenant Security Deposit Liability 15,805 16,600

LONG-TERM LTABILITIES

Due to Affiliate

Mortgage Loan Pa)-able, Net of Current Portion
131,432

885,694

136,698

901,031

Total Lor^-Term Liabilities 1,017,126 1,037,729

Total Liabilities 1,052,709 1,071,165

NET ASSETS WITHOUT DONOR RESTRICTIONS 357,959 300,093

TOTAL LIABILITIES AND NET ASSETS s 1,410.^ S 1,371,258
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SIDZRBURNE WOODS

(FORMERLY: SNI-IS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PDA 901-02-05)

STATEMENTS OF ACTIVmES

FOR THE YEAR ENDED JULY 31. 20] 9 AND THE THREE MONTH PERIOD ENDED JULY 3 L 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Inoohie
Donation

Other Income

Intercst lncome - Unreslncted

IntcrestTncomc -.Rcslriotcd

Total Income

Expenses (See Schedule)

Administrative

Utilities.

M^tenance
.Depreciation
Interest - NHHFA Mortgage Note
General Expenses

Total Expense

CHANGE IN NETASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2019

S  260,808

2,640

1,070

56

3,633

268,207

38,625

35,850

55,722

23,180
25,616

31348

210341

57,866

300,093

2018

$  66,083

670

283;644

382

9

677

351,665

11328

6,553

12,698

:5;595
6,557

8;941

51,572

300;093

S 357,959 $ 300,093
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP),

(PROJECT No. HAP PDA 901-02-05)

SCHEDULES'OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2019 AND THE THREE MONTH PERIOD ENDED JUI.Y 31, 2018

EXPENSES: 2019 2018

AlhpiTPstrativf

Adveitiiing S  125 %

Managemcnl Fees 20,872 4,500

Salaries and Wages 8,526 3,417

FringeDcncfits 3,021 1,036

Audit and Accounting Expense 75 925

Telephone 2,291 ill

Other AdministrBtive Expense 3,715 778

TOTAL ADMINISTRATIVE EXPENSE 38,625 11,228

Vti lilies

Electricity 20,577 4,442

Fuel 8,898 1,334

Water and Swer 4,597 200

Oth« Utility Ex^rtsc 1,778 ill

TOTAL UTILITV EXPENSE 35,850 6,553

^4ajpteqan^

Trash Removal 1,523 525

Snow Removal 25,123 .

Grounds/Landscaping 292 431

Repairs (Materials) 28,784 11,742

TOTAL MAINTENANCE EXPENSE 55.722 12;698

Deoredation 23.180 5,595

Interest - NHHFA Mortoanc Note 25,616 6,557

General F^xpcp^e^

Real Estate Taxes 25,184 6,938

Pa>Toll.Taxc$ 714 287

WoiLman's Compensation 454 182

Redrcmenl benefits 228 342

Insurance 4,768 1,192

TOTAL GENERAL.EXPENSES 31348 8,941

TOTAL EXPENSES S  210341 $  51,572
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SIERBURKE WOODS

(FCSUOERLY: SNHS DEERFIELD ELDERLY HOUSINO LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-O2-0S)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROHiCT OHERATINO ACCOUNT

FOR "niE YEAR ENDED JU1.Y 31. 2019

SOURCE or FUNDS

RfrtN Otmatiom

Incom*

Tcm Pad Rcrt

HAP RcM Subniy

Toinl RftHNliKonw

Service Income

mere* incone

CfltsRBciit Incoene'

Other Income

Tnml R««ri OnwirioHe Recrim

PjcrynMa

AMniantnre

UdkM

MefAciBKe

btan« - NHHFa Monsiee Nne
biota • OthoKctM

Oenoil

COtcr

Tcml Roial CtenHwH Dfatwrtemwiti

CathPiPV-klwlbvReiiriOnCTWketi-

Anwniation ofMCTtteea

Ce«h Provithd bv Retlil OpWicni

AflffPth S^Cfl

i  119.233

M 1.573

Z«40

36

1.070

S  260.803

264374

3RM3

33.830

33.892

23.616

31.348

14.302

(184.949)

79.625

63J23

OTHER RECEIPTS

PnetoMemefmeWAettt

Owner Advmcw

■nroftr ftpm Rewiiaed Cei* Rtiiww

■ndRecrowi

OTHER DISBURSEMENTS OR TRANSFSRS

■Dinifert lo Rwtrkied CwA Rwetvw
oidEeaowi

PtgclHMofnxwlAgeta

Renm-mtrt ofOwner Advtricw
Othrr PotwitWd Exneti^
T> iewferi to Tenent Secuitv Denturil Accowl

43.443

43.443

56.778

IZOOO
3.266

30

•74.094

NrthiCTCTWormegTcigeWnPiirftclAccogttCK'h

Protecl Act^ OethBelencea Breinnme oTYter

Prottcl Accotnl Cmh Brimct a End ofYco

ComicwHion ofPrtittl Accoitl Cwh

Briimce a Enid ofYwr

34.672
36353
91.630

91.630

PBtvCidt

Utwraricted Rremw Hf ennliceMt^

Decctaiflg Rceervc
Opoaini IUiti>«
OUarRdRW

Totri PMlvCwthend UmwtPftfd Rnetvet

Total PrdettAccouttCMh
oEndofYwr i  9U30



SHERBURKE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY H0USQ40 LIMITEO PARTNERSHIP)

(PROJECT No. HAP PBA 901-03-03)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31. »1«

SOUROt or FUNDS

Rerm Oci«mkin<

Incorw

■TumPiuIRm

HAp.RcM Subody
Towl RrntH IncCTTW

Sen-ice Incon*
Iiienfl Ineone
CamueicM Income
OUiw liKcnie

TfeiJ Renal ReceiH!!

Pjcnwwea

Ateiflitfndve
Utflkke
MifaianKe
bureii - NHHFA Metisaee Nne
fatciui • OUicr Ndes
Oencnl.
CUter

tfwl Beieal CRomioni DWemementt
C««ti PmvMled by Rettiil Orwieiaw

AmottizetknofMoBeaee
CMhPioviitedbvRereilODWioni

After Deh Sm-iga

S  31.33S
M.745

670

14.673
6.353

I3.S36
6.557

1.941

3.423

)  66.0K}

67X4

(50.360)
16.784

13X1

OTIIKR RECEJPTS
Dne lo MmtemM Aeert

Owner Ath-ancCT

Trti^ftpmRe«riawlC«*Re!»ww
KlRecroiWt

OTIIKR DISBURSKMENTO OKTRANSFKRS

Tiemftra to Rwtricled Cwh Reiervee

MdElOPgl
PBfChKWflfFbwdAWWg '
Rwwmern ofOwner A<hiwcw

Cnher PeroiweWp Rypeiww
Trtinrftte toTe^ Secwitv Derorit Accoat

ilo«i

13.910

6B64

USSI

i2.m

Ne>lfCT»«IT>CTeii<elmProiea AfcomtOMh

Prciiwi Accwrt Carti Brinnce R End ofYrg

CteTmowlionofProieti Accotee Ctfh

BilmceaEielpfYnir

-125L
49.614
56.953

56.958

£00.^

UigcarittcdReeen-erifenrtifeMel
DccccRiag Roetve
OptSiniiUiBra
OUktRmbvc

Tari Penv Qxh end Uwwtiittfd Rceeivee

T«el ProteCT Aecouft Cih
MEndofVwr :S 36.958
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFTELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES.AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Dcscriolion of Fund

Balance

Deposits

Transfers

From

B^inning of Operations

PW'od Account

Interest

Earned

Withdrawals

Transfers to

Operations
Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

Total Restricted Cash

S  3,802 S 4,500 S 46 .S 4,767 $  3,581

9,311 29,028 214 26,676 11,877

111,486 23,250 2,135 12,000 124,871

65,873 - 1,238 -
67,111

$  190,472 $ 56,778 S 3,633 S 43,443 S  207,440

SCHEDULE OF SURPLUS CASH CALCULATION

JUI.Y31,2019

NET INCOME

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenohcc Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEHCIT)

$  57,866

23,180

14302

23350

12,000

S  55,494
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SHERDURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PDA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2019

YEAR

MAXIMUM allowable

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12G1/2003 $ 113,850 $ $ 113,850

12/31/2004 S 113,850 $ S 227,700

12/31/2005 s 113,850 S S 341,550

12/31/2006 s 113,850 S S 455,400-

12GI/2007 s 113,850 $ S 569,250

12/31/2008 s 113,850 s s 683,100

12/31/2009 s 113,850 $ $ 796,950

12GI/2010 s 113,850 $ 5 910,800

12/31/2011 s 113,850 s S 1,024,650

12/31/2012 s 113,850 s s 1,138,500

12/31/2013 s 113,850 s $ 1,252350

12/31/2014 I 113,850 $ $ 1366,200

12/31/2015 s 113,850 5 s 1,480,050

12/30/2016 s 113,850 S s 1,593,900

12/30/2017 s 113,850 S s 1,707,750

7/31/2018 s 66,413 $ $ 1,774,163

7/31/2019 $ 113,850 $ s 1,888,013
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SOUTHERN NEVy HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010

The Community Action Partnership for Hillsborough^and Rockingham Counties
BOARD OF DIRECTORS ~ as of Jariuary'2020

Public Sector-'* -■ t Private Sector L6w-lncc>^me Sector '" THS Pbllcy Council '
Represeritind Manchester Representind Manchester Representind Manchester

Alicia Webber
Term begins 11/19

Lou D'AJIesandro Vice Chair

Toni Pappas

Peter Ramsey
Term: 4/18-9/21

Carrie Marshall Gross
Temi; 9/17-9/20

James Brown
9/18-9/^1

Orvllle Kerr, Secretary
Term 9/.18-9/21

Anna Hamel
Term Expires Sept. ■ 2022cSwiilInQ •N3SnU3

Kevin Morlarty Treasurer
Representind Nashua
Dolores Bellavance, Chairman
Terrn: 9/18-9/21 Representind Nashua

Bonnie Renault
Term: 9/17-9/20

Shirley Pelletier
Term: 9/17-9/20Representlna Towns Representinq Towns

Thomas Muilins German J. Ortiz

Representind Towns

Representind Rockinaham Countv Representind Rockindham Countv
Rep. Sherman Packard

Representind Rocklnoham Countv



Kristie A. Conrad

Professional Experience:

Southern NH Services, Inc. (June 2011 - Present)

Program Director July 1996 to present

Portsmouth Adult Education Program
100 Campus Drive, Suite 22, Portsmouth, NH 03801

603.422.8233

Responsible for comprehensive, general administration and oversight of an adult education program serving learners
18 years and older in need of academic skills instruction, high school equivalency preparation and English language
instruction for speakers of other languages in the greater Portsmouth, NH area. Work began in 1996 under
Rockingham Community Action, which merged with Southern NH Services in 2011 - the non-profit, anti-poverty

agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have included such areas as;

•  program design and scheduling:

•  recruitment, registration, referrals and retention of adult learners;

•  assist learners with intake, conduct assessments, check for accuracy, report results to staff 8i learners
•  data collection and data entry into LACES system, ensure accuracy, create reports for purpose of data

analysis, review with staff for the purpose of program and instructional planning, reporting as required by
funding sources
community outreach, advocacy and collaborations (particularly with area Adult Education Centers)
serve as WIOA representative, build collaborations with WIOA partners

public relations - planning and implementation;
fundraising and grant writing;
maintaining contact with local, state and federal offices and officials;
liaison with local employers, build relationships for potential learner and program benefits
recordkeeping, fiscal accountability and report preparation;

hiring, training, ongoing development and evaluation of staff and volunteers;

overall program evaluation, among other responsibilities.

Southern NH Services, Inc. (June 2011 - present)

Literacy Services Coordinator November 1991 to December 2015

Rockingham Community Action Literacy Services
4 Cutts Street, Portsmouth, NH 03801

603.431.2911

Responsible for all aspects of oversight operation, implementation, evaluation and expansion



of multiple literacy services focusing on children and families, adolescents and adults in poverty. Work began in 1991
under Rockingham Community Action, which merged with Southern NH Services in 2011 - the non-profit, anti-
poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have included, among other activities, such areas as:

creating, operating and expanding new and current programs;
researching, coordination and implementation of all fundraising and grant writing;
recruiting, hiring, training and evaluating staff.and volunteers;

direct service delivery with program participants - including registration, counseling support and
referrals;
modeling reading and literacy behaviors with participants, staff and volunteers;

materials development; recordkeeping; report preparation; program evaluation-
establishing, coordination and implementation of public relations;

public advocacy of poverty and literacy related issues;
developing and fostering varied community collaborations;
interaction with local, state and federal offices and officials;

participating in professional development related to areas of service delivery and program

management;

•  general office management and maintenance.

Literacy Services program involvement has included:

The Gift of Reading, The Gift of Reading Storytime at WIC Clinics, The Family Literacy Project,
AmeriCorps*VISTA, AmeriCorps - NH Reads, Tales to Go Summer and Child Care Provider traveling literacy
van projects, Reading is ft//xiamental, and the Portsmouth Adult Education Program

Rockingham Community Action, Inc. (November 1991 - Present)

Program Coordinator (September 2007 to September 2010)

RCA-COMPASS Youth Program
100 Campus Drive, Suite 22

Portsmouth, NH 03801

Responsible for oversight of at-risk youth (ages 16-25) support program - supervising COMPASS Youth Advisor, grant
writing, recruitment case consultation, advocacy, community collaboration and outreach, recordkeeping and
reporting to funding sources. Program funding ended September 2010.

Education:

B.A., Sociology, cum laude. University of New Hampshire

Computer Skiffs Experience:
MS Word, MS Publisher; MS Excel; MS Access; MSOffice; World Wide Web, Google Boot Camp



Rachel K. Owens

Professional Experience:

Program Counselor - Southern New Hampshire Services November 2013 - Present

Portsmouth Jduli Education, 100 Campus Drive, Portsmouth, NH

•  Strategize with students to identify strengths, needs, barriers, goals - access support

services and resources to address barriers

•  Case management; working \^th students individually and in groups
•  Collaborate with partners and area agencies and organizations (area Adult Education

Centers, WIOA partners) - attend meetings as needed
•  Transition planning; employment, career, education advising
•  Participate in recruiting, registering and enrolling new students

• Assist with assessment testing (TABE, CASAS, HiSET Practice, Accuplacer)
• Disabilities Services Coordinator serve as resource for learners and staff, assist with

individualized learning plans|
• Volunteer Coordinator; recruitment, training, matching with learners, develop and

monitor individualized learning plans, provide instructional materials and space

• Record keeping, documentation, data collection, office and clerical duties

•  Staff'support; assisting classroom teachers and Director

• Recruit and schedule guest speakers, presentations and workshops

•  Schedule and organize trips in the community
• Assist in program development and class and workshop offerings

•  Participate in implementation of hybrid and satellite programs
•  Participate in professional development

Family Advocate/Case Manager - Early Head Start April 2010-November 2013
Community fction Inc., Haverhill/Newburyport, MA

•  Provide counseling, education, advocacy, referral, and support services to enrolled
families

• Outreach, recruitment, enrollment, and retention of families for program participation

•  Schedule, plan, conduct, and record all visits and community involvement opportunities
• Administer and interpret sui^eys, screenings, evaluations, and assessments
•  Strategize with enrolled fami ies to identify strengths, needs, barriers, resources, and

goals,
• Assist in program and curriculum development for Early Head Start program
• Develop case plans - counsel! review, and periodically evaluate plans
•  Support and empower families to meet education, employment, and health goals
• Obtain input and feedback to monitor and document performance and progress

•  Schedule, plan, implement, and document all client meetings and quarterly conferences
• Collaborate with advocates and agencies to identify area services and resources



Maintain accurate records including confidential files, databases, and reports
Conduct and complete all clerical and administrative duties; copy, file, fax, phone,
ordering

Data entry and documentation into Child Plus, Octopia, and TS Gold
Plan and facilitate meetings, workshops, activities, open houses, and other events
Initiate and maintain communication with all appropriate agency personnel

Participate in staff trainings, events, meetings, and professional development
opportunities
Comply with all federal, state, and agency standards, procedure, and protocols

District Tutor 1995 - 2015 (part-time)

Triton Regional School District, Byfield, MA

•  Initiate and maintain tutor/student/school communications and relationships
•  Schedule, implement and document all daily and weekly appointments

• Organize daily and weekly lesson plans and instructional materials
•  Participate in curriculum development for at-home students
• Administer individualized, one-on-one instruction and assign homework

• Administer quizzes and tests and submit all work as assigned
• Document all appointments, assignments, homework and communications

Evaluate and report student attendance, participation, progress and performance
Advise, counsel, educate, and support students and families
Maintain and submit all required forms, records and documentation

• Attend conferences, meetings, and trainings as required

• Maintain licensure and adhere to all school, state, and federal guidelines

District Tutor 1995 - 2013 (part-time)

Exeter Area School District, Exeter, NH

Nashua Public Schools, Nashua, NH

Same duties as detailed above

Classroom Teacher Aug 1986 - Oct 1989

Nashua Brookside Psychiatric Hospital, Nashua, NH

•  Classroom teacher in self-contained classroom

• Develop and implement individualized curriculum

• Develop daily and weekly lesson plans

•  Provide individual and small group instruction

• Administer and evaluate quizzes and tests

•  Participate in group counseling sessions



Education:

Master of Education / School and Community Counseling

Salem State College, Salem, MA May 1989
Graduated Cum Laude with a 3.77 CPA

Bachelor of Science in Education

Plymouth State University, Plymouth, NH May 1983
Member - Kappa Delta Pi - Honor Society in Education

Volunteer Experience:

Exeter Area School District Exeter, NHSep 1994 - Jun 2010
Extensive volunteer experience in local schools, community, and church

Chairperson Exeter High School Jr. Prom Committee 2005, 2006, 2009

Committee Member EHS Project Sr. Prom/Graduation 2006, 2007, 2010

ChairpersonA^ice Chair/Secretary and Publicity - EHS Football, Boys and Girls
Basketball,GirIs Soccer, Girls Ice Hockey, Track and Field, Lacrosse & Tennis

East Kingston Recreation Department Committee Member and Coach

East Kingston Old Home Days Chairperson

Chairperson, Vice Chair, Secretary and Publicity EKES PTO

Chaperone - numerous student activities and events on and off site

Member, Principal Search Committee and Strategic Planning Committee

Teacher, CCD classes - St. Michael's Parish (five years)

Volunteer - SMP Religious Education office (seven years)


