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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
•  Concord, New Hampshire 03301

Charles M. Arllnghaus Joseph B. Bouchard
Commissioner Assistant Commissioner

(603)-271 -3201 {603)-271-3204

Catherine A. Keane

Deputy Commissioner
(6031-271-2059

January 17, 2019
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to
exercise an option to extend the contract for one (1) year with NH #1 Rural Cellular, Inc. (U.S. Cellular)
of Chicago. IL (Vendor No. 289867) for the provision of wireless cellular and data service. The original
contract was approved by Governor and Council on June 29, 2016, (Item #133). for a period of three (3)
years and set to expire on March 31. 2019. The terms and conditions and pricing structure remain the
same. Effective upon Governor and Council approval for the period of April 1. 2019 through March 31.
2020.

/

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On June 29, 2016 (Item #133) Governor and Council approved a contract with NH #1 Rural
Cellular. Inc. (U.S. Cellular) for the provision of wireless cellular and data service. This request is to allow for
a one year extension so that the Bureau can work with the Department of Information Technology and
our vendors to draft an updated Request for Proposal to meet the changing needs of cellular and wireless
services.

The benefits of amending the contract shall allow the State agencies the ability to continue
current wireless and cellular data services that meet their current business needs.

Based on the foregoing, 1 am respectfully recommending approval of the contract amendment
with NH #1 Rural Cellular, Inc. (U.S. Cellular).

Respectfully submitted.

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-15i!6 TOO Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

January {7, 2019

Charles M. Arlinghaus, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with US Cellular
as described below and referenced as DolT No. 20 6-127A.

This amendment request is to extend the current US Cellular contact for one (1)
year under the same prices and conditions by extending the completion date to
March 31, 2020 from the origjnal completion date of March 31, 2019, for the
purpose of providing the State with a source for wireless cellular services
effective upon Governor and Council approval through March 31, 2020.

A copy of this jetter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DG/kaf

DolT; 2016-I27A

cc: Paul Rhodes, DAS

Denis Goulet

Innovative Technologies Today for New Hampshire!s Tomorrow



FIRST AMENDMENT TO THE CONTRACT BETWEEN NH #1

RURAL CELLULAR, INC, (U.S. CELLULAR) AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002056

This First Amendment (hereinafter referred to as the "Amendment"), dated this 8^ day of
February, 2019, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as "the State") and NH # 1 Rurai Ceiiuiar, inc., (U.S. Cellular)
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 15, item #94, effective July 1, 2016, and set to expire March 31, 2019, (hereinafter referred
to as "the Agreement"), the Contractor agreed to perform certain wireless cellular and data
services for the State in consideration of payment by the State of certain sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1 , Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 March 31, 2020

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on June 15, 2016, agenda #94, shall remain in full force and effect.
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NH #1 Rural Cellular, Inc. (U.S. Cellular)

W.^ Art'S-i'hen^er
(Print Name)

Title: \lice. Presidinh

Date: ^/g'/

NOTARY PUBLIC/JUSTICE OF THE PEACE

AOn the F dov of

There appeared before me, fhe state and
county foresaid a person who satisfactorily
identified himself as

r_

And acknowledge that he executed this
document indicated above.

In witness thereof. I hereunto set my hand
and official seal.

JMaI 7n Lj
(Notary Public/Justice of the Peace)

My commission expires:

(Dote)

HAMPS^ RETATE OF

Charles M. Arlinahaus
(Print Name)

Title: Commissioner

Deoortment of Administrative Services

Date:

OFFICE 0PT;HE AHORNEY GENERAL

By: L

(Print Name)

Title: ■ CIaIxIXiu,^

Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Nome)
Title:

OFFICIAL SEAL
ELLEN M GROH

NOTARY PUBLIC • STATE OF ILLINOIS
MY COMMISSION EXPIRES:01/22/21
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby certify that NH # 1 RURAL CELLULAR,

FNC. is a New Hampshire Profit Corporation registered to transact business'in New Hampshire on July 10, 1990. 1 further certify

that all fees and documents required by the Secretary of State's ofTlce have been received and is in good standing as far as this

office is concerned.

Business ID; 172255

Certificate Number: 0004224614

Qp

uu

O

Tl-B

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be afTlxed

the Sea! of the State of New Hampshire,

this 19th day of December A.D. 2018.

William M. Gardner

Secretary of State



NH #1 RURAL CELLULAR, INC.

ASSISTANT SECRETARY'S CERTIFICATE

I, Mark A. Krohse, do,hereby certify that I am a duly elected, qualified acting Assistant

Secretary of NH #1 Rural Cellular, Inc., a New Hampshire corporation, and as such I am

authorized to execute this certificate. In such capacity, I further certify that:

James R. Anestberger is duly appointed, qualified and acting under delegated authority,

to sign on behalf of NH #1 Rural Cellular, Inc. as Vice President.

Dated: February 8, 2019

Mark A. Krohse, Assistant Secretary

State of Illinois

County of Cook

On the ̂  day of February, 2019, there appeared before me, the state and county foresaid, a person who
satisfactorily identified himself as Mark A. Krohse, and acknowledge that he executed this document

indicated above.

In witness thereof, I hereunto set my hand and of and official seal.

Notary Public

My commission expires:

11 ̂^1^31

OFFICIAL SEAL
ELLEN MGROH

NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES;01/22/21



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMTODnrVYY)

02/13«)19

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endor8ement(s).

PRODUCER

MARSH USA INC.

540 W. MADISON
CHICAGO.il 60661
Attn: Chicago.CertRequesl@Marsh.com; Fax: 212-9484)770

PRCtf> CELL

CONTACT
NAME:

PHONE FAX
(A/C. No. Eifl- rAAC.Not:
E-MAIL
ADDRESS:

INSURE RlSt AFFORDINO COVERAGE NAICS

INSURER A: Sefltrv Insurance A Mutual Comeanv 24986

INSURED

TELEPHONE AND DATA SYSTEMS, INC.
NH «1 RURAL CELLULAR. INC.
30 N. LASALLE ST., STE 4000
CHICAGO, IL 60602

INSURER B: Sentry Casualty Company 28460

INSURER c: North American Elite Insurance Company 29700

INSURER D :

INSURER E:

INSURER F ;

COVERAGES CERTIFICATE NUMBER: CHI-007a68443-25 REVISION NUMBER: 30
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ITR TYPE OF INSURANCE

ADDL SUBA
POUCY NUMBER

POLICY EFF
IMM/DDrYYYYI

POUCY EXP
IMM/OOnrYYYI UMITS

A X COMMERCIAL GENERALUABILITY

E [X] OCCUR
904)2578-11 01/01/2019 01/01/2020 EACH OCCURRENCE S  2,000.000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES (Ea occurrence) S  2,000,000

MED EXP (Any orte peraon) ,  10.000

PERSONAL & AOV INJURY S  2,000.000

GENX AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE j  4,000.000

X POLICY 1 |5e^ 1 |lOC
OTHER:

roOOUCTS - COMPOP AGG S  4,000,000

$

A AUTOMOBILE LiABIUTY 904)25784)4 0101/2019 014)1/2020 COMBINED SINGLE LIMIT
(Ea acdOeni)

S  5,000,000

X ANY AUTO

HE(XJLEO

TOS
)N-OVyNED
TOS ONLY

BODILY INJURY (Per peraon) S

OVyNEO
AUTOS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Per accident)

NC PROPERTY (5AMAGE
rPer ncddenll

S

s

L X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

UMB 2000083 03 0101/2019 014)1/2020 EACH OCCURRENCE s  5,000,000

AGGREGATE »  5,000,000

nFD X RRTFfyTiONS 25.000 s

A

B

WORKERS COMPENSATION

AND EMPLOYERS' LJABIUTY y, ̂
AMYPROPRIETOR/PARTNER/EXECUTIVE rTTn

OFFICERAtEMBER EXCLUDED? "
(Mandatory In NH) " '
If yot, doacrIPe under
DESCRIPTION OF OPERATIONS t>elow

N/A

904)257801 (DED) (AOS)

900257802

(MA,NY.WI,ND.OH,WA,WY)

U1A)1/2U19

01/01/2019

014)1/2020

01/01/2020

y  PER OTH-
*  STATUTE FR

*

E.L. EACH ACCIDENT s  1,000,000

E.L. DISEASE • EA EMPLOYEE,  1,000,000

E.L. DISEASE • POLICY LIMIT
,  1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 10T. AddlUoiul Rtnurlti SctMduM. may b« attachtd If mor* tpact I* r«<|ulrtcl)

TELEPHONE AND DATA SYSTEMS, INC.

UNITED STATES CEUULAR CORPC«ATION

30 NORTH LA SALLE STREET, SUITE 4000

CHICAGO, IL 60602

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Of Mareh USA Inc.

Manashi Mukherjee

ACORD 25 (2016/03)

O1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKI V. QUIRAM JOSEPH B. BOUCHARD

Commissioner Assistont Commissioner
|603)-271 -3201 (603)-271-3204

June 7,2016

Her Excellency, Margaret Wood Hassan
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into contract with NH #1 Rural
Cellular Cellular, Inc. of Chicago, II, Vendor Code 175492 ROOl, for the provision of Wireless Cellular
Telephone and Data Services. This contract shall begin upon Governor and Executive Council approval
and end on March 31.2019. The price limitation of this contract is $800,000.00.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds in o specific PAU to cover the requested
service.

EXPI^NATION

- the State currently utilizes four contracts for Wireless Cellular Telephone and Data Services which
are set to expire on June 30, 2016. In order to provide for the continuation of these essential services the
Department, through the Bureau of Purchase and Property, released a solicitation for bids on January 6,

2016. The Bid was advertised in a statewide newspaper and on the Purchase and Property website.
Attached are the results of the bid.

It is the Department's intent to enter into multiple contracts with various vendors in order to
ensure optimal coverage and functionality for the utilizing State agencies. This Is one of four contracts
that the Department intends to bring forward for approval.

The cellular data services are important to the operation of stationary wireless equipment and
mobile devices primarily used by the Department of Transportation, the Department of Environmental
Services and the Department of Safety. Based on the foregoing, I am respectfully recommending
approval of the contract with NH # 1 Rural Cellular, Inc.

Respectfully submitted,

/Iz.' if' (JUMn-s
Vicki V. Quiram

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access; 1-500-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 8,2016

Vicki V. Quiram, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord. NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information
Technology (DoIT) has approved the Department of Administrative Services' request to enter
into a statewide contract as described below and referenced as DoIT No. 2016-127.

To enter into a contract with NH U 1 Rural Cellular, Inc, Chicago, IL for wireless
cellular and data services, resulting from RFB #1812-16, through March 31,
2019. The amount of the contract shall not exceed $800,000.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincci'cl)';.

Denis Goulet

DG/mh

cc; Paul Rhodes, DAS

Innovative Technologies Today for New Hampshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)

Subject:

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, conndcniial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hcmpshlfe and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Administrative Services

1 ,2 State Agency Address
25 Capitol St.
Concord, NH 03301

1,3 Controctor Norrre

NH ff 1 Rural Cellular. Inc.

1.4 Contractor Address

8410 W. Bryn Mowr
Chicago. 1160631

1.5 Contractor Phone

Number

800-668-9020

1.6 Account Number

N/A

1.7 Completion Date
March 31. 2019

1.8 Price Limitation

S800.000.00

1.9 Contracting Officer for State Agency

Paul Rhodes

1.10 State Agency Telephone Number
603-271-3350

at

nowledgement: State of1.13

1.11 Contn 1.12 Name ar>d Title of Contractor Sigrrotory

. County of

. before the undersigned officer, personally appeored the
satisfactorily proven to be the person whose txime is signed in block 1.11. and ackfowledge^f^gji/^lgg^qxecuted tl
document in the capocity indicated in tplock 1,12. inRRIAfiHRIfiTFN.SFN
1.13.1 Signoture of Notary Public or Justice of the Peace

(Seal)

NOTMTr PU8UC • STATE OP UtOS
MY C0IM8SO4 EMWESAlOenS

1.13.2 Name and Title of Notary or Justice of the Peace

Lorrl A- ■ C y
. 14 State Agency Signature

(Sluuui-
Date:.  (a

. 15 Name and Title of State Agency Signatory
Vicki V. Quirom. Commissioner

1.16 AppTovoi by the N.H. Department of Adrrtnistration. Division of Personnel Of applicable)

By: Director. On:

1.17 Approval by tbe^Attorney General (Form Substance and Execution) (// applicable)

1.18 Approvpl by th^Gov9Tnor and Executive Council Of applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1,1 ("State*), engages
controctor identified in block 1.3 ("Contractor") to
perform ond the Contractor shall perform, the work or
sole of goods, or both, identified and more particuiarly
described in the attached EXHiBiT A which is

incorpaoted herein by reference ("Services').

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Courxil of the State of New

Hampshire, if applicable, this Agreement, arxt all
obligations of the parties hereunder, shall become
effective on the date the Governor and Executive

Council approve this Agreement as indicated in block
1.18. unless no such approval is required, in which case
the Agreement shall become effective on the dote the
Agreement is signed by the State Agency os shown in
block 1.14 ("Effective Date*).
3.2 If the Contractor corrmerx:es the Services p>r1or to the
Effective Date, all Services performed by the Contractor
prior to the Effective Dote shall be performed at the sole
risk of the Contractor, and in the event that this

Agreerrtent does not becorrte effective, the State shell
have no liability to the Contractor, including without
limitotion. any obligation to c>ay the Contractor for any
costs ir»curred or Services performed, Contractor must
complete ail Services by the Completion Date specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, ait obligations of the State hereunder, including,
without limitotion. the continuonce of payments
hereunder. are contingent upon the availability and
continued appropriation of furxts. and in no event shall
the Stote be lioble for any payments hereunder in excess
of such ovailoble oppropriated funds. In the event of a
reduction or termination of appropriated funds, the State
shall have the right to withhold payment until such funds
become available, if ever, arxJ shall have the right to
terminate this Agreement immediately upon giving the
Contractor notice of such termination. The State shall not

be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in

that Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terrr^s of
payment ore identified and more particularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Stote of the contract price shall
be the only ond the complete reimbursement to the
Contractor for oil expenses, of whofever nature incurred

by the Contractor in the performance hereof, and shall
be the only and the complete compensation to the
Contractor for the Services. The State shall have no

liotDiiity to the Contractor other then the contract price.

Page

5.3 The State reserves the right to offset from ony omounts
otherwise payable to the Contractor under this
Agreement those liquidated amounts required or
perimitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.
5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of oil payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the p>erformance of the Services,
the Contractor shall corrply with ail stotutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose ony obligation or duty
upon the Contractor, including, but not limited to. civil
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing artd speech, can communicote with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with

ail appiicobie copyright laws,
6.2 During the term of this Agreerrent. the Contractor
shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age,
sex. handicap, sexual orientation, or rxationol origin and
will take affirmative action to prevent such discrimination.
6.3 If this Agreement Is funded In any port by rrxjnies of
the United States, the Controctor shall comply with all the
provisions of Executive Order No. 11246 ("Equoi
Employment Opportunity*), as supplemented by the
regulotlons of the United Stotes Department of Labor (41
C.F.R. Port 60). and with any rules, regulations and
guidelines as the Stote of New Hampshire or the United
States issue to Implement these regulations. The
Contractor further agrees to permit the Stote or United
Stotes access to any of the Contractor's books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services, The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six (6) months after
the Completion Dote in block 1,7, the Contractor shall
not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in a
combined effort to perform the Services to hire, any
person who Is a State employee or officioi. who is
materially involved in the procurement, administration or
performance of this Agreement, This provision shall
survive termination of this Agreement.
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7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the

event of ony dispute corxDerning the interpretation of this
Agreement, the Controctir^ Officer's decision shaii be
final for the State.

a. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or rrx^re of the following acts or omissions of
the Controctor shell cor^stitute an event of default

hereunder fEvent of Default'):
8.1.1 foilure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to subnnit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.
8.2 upon the occurrence of any Event of Default, the

State may take ony one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the
Event of Default and requiring it to be remedied within. In
the obsence of a greater or lesser spedficotion of tirrye.
thiily (30) days from the date of the notice; ond if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the
Contractor notice of termirv3tion;

8.2.2 give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
mode under this Agreement and ordering that the
portion of the contract price which would otherwise

accrue to the Contractor during the period from the date
of such notice until such time as the State determines that

the Controctor has cured the Event of Default shall never

be paid to the Contractor;
8.2.3 set off against any other obligations the State may
owe to the Contractor any domages the State suffers by
reason of any Event of Default; and/or
8.2.4 treat the Agreement os breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION. ,
9.1 As used in this Agreement, the word 'data' shall
mean oil information and things developed or obtained
during the performance of, or acquired or developed by
reason of. this Agreement, including, but not limited to. all
studies, reports, files, formulae, surveys, maps, chorts.
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representotions. computer programs, computer printouts,
rotes, letters, memoranda, papers, and documents, oil

whether finished or unfinished.

9.2 All data and any property which hos been received
from the State or purchased with funds provided for that

purpose under this Agreement, shall be the property of
the Stote. and shall be returned to the State upon
demond or upon termination of this Agreement for any
reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Poge

10. TERMINATION. In the event of on early termination of
this Agreement for any reason other than the completion
of the Services, the Controctor shall deliver to the

Contracting Officer, not later than fifteen (15) days after
the date of termination, o report ('TermirvDtion Report')
describing In detail all Services performed, ond the
contract price earned, to and irx^luding the dote of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to ttvDse of any Final Report described in the
attached EXHIBIT A.

•  n. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor Is in oil
respects on independent contractor, and is neither an

agent nor on employee of the State. Neither the
Contractor nor any of its officers, employees, agents or

members shall have auttVDrity to birKl the State or receive
any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASStGNMENT/DELEGATION/SUBCONTRACTS. The

Contractor sholl not assign, or othenvise tronsfer any
interest in this Agreement without the prior written notice
and consent of the Stote. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Controctor shall defend,

" irtdemnify and hold tx3rmless the State, its officers and

errptoyees, from and agairwt any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any person,
on account of. based or resulting from, arising out of (or
which may be claimed to arise out oO the acts or
omissions of the Contractor. Notwithstanding the
foregoing, rxDthing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, vvtiich immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtoin and
maintain in force, and shall require any subcontractor or

ossignee to obtain and maintoin in force, the following
insuronce:

14.1.1 comprehensive general liability insurance against
all claims of bodily injury, death or property dafrxDge. in
amounts of rx>t less than Sl.OCXl.OOO per occurrence and
S2.000.000 oggregote; and
14.1.2 special cause of loss coverage form covering ail
property subject to subpcragraph 9.2 herein, in on
amount not less thon 80% of the whole replacement

value of the property.
14.2 The policies described in subporagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Contractor shell furnish to the Contracting
Officer identified in block 1.9. or his or her successor, a

certlficate(s) of Insurance for all Insurance required under
this Agreement. Contractor shall also furnish to the
Contracting Officer identified in biock 1.9. or his or her
successor. certlficate(s) of insurance for all renewai(s) of
Irtsuronce required under this Agreement no later then
thirty (30) days prior to the explrotlon dote of each of the
insurarK:e policies. The certificote(s) of insurance and
any renewals thereof shall be attoched and are
incorporated herein by reference. Each certificote(s) of
Insurance stvall contain a clause requiring the Insurer to
provide the Contracting Officer Identitied in block 1.9, or
his or her successor, no less than thirty (30) days prior
written notice of conceilation or modification of the

policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Controctor is in

compliance with or exempt from, the requirements of
N.H. RSA chopter 281-A ('Workers' Compensotlor^').

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A Contractor shall
maintain, and require any subcontractor or assignee to
secure and maintain, payment of Workers'
Comper^tion in connection with octivities which the
person proposes to undertake pursuant to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any opplicoWe renewals)
thereof, which shell be ottached ond are incor[X)rated
herein by reference. The State shall not be responsible for
payment of any workers' Compensation premiums or for
any other claim or benefit for (Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hompshire Workers'
Compensation lows in connection with the perforrrxjnce
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after ony Event of Defoult shall be
deemed o woiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Defoult shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon ony further or other Event of
Default on the part of the Controctor.

18. AMENDMENT. This Agreement may be amended,
waived or disctx)rged only by on instrument in writlr>g
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the Stote of New Hampshire
unless no such approval is required under the

circumstances pursuant to State law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement shall be construed in accordonce with the
laws of the State of New Hampshire, and Is binding upon
and inures to the benefit of the parties ond their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual Intent, and no rule of construction
shall be applied against or in fovor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement stx3ll not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
contained therein shall In no way be held to explain,
modify, amplify or aid In the Interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed In a number of counterparts, each of which
shall be deemed an orlginol, constitutes the entire
Agreerr^nt and understanding between the parties, and
supersedes oil prior Agreements ond understandings
relating hereto.

17. NOTICE. Any notice by a porty hereto to the other
porty shell be deemed to hove been duly delivered or
given at the time of imaiiing by certified moii. postoge
prepaid, in a United States Post Office oddressed to the
parties at the addresses given in blocks 1.2 end 1.4.
herein.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

NH # 1 Rural Cellular. Inc. (hereinafter referred to as the "Contractor') hereby agrees to provide the
State of New Hampshire (hereinafter referred to as the "State"). Department of Administrative
Services, with Wireless Cellular Telephone and Data Services in accordance with the bid/proposal
submission In response to State Request for Bid # 1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precedence:

a. State of New Hampshire Terms and Conditions. General Provisions Form P-37

b. EXHIBIT A Scope of Services

c. EXHIBITS Payment Terms

d. EXHIBIT C Special Provisions
e. EXHIBIT D RFB 1812-16

3. TERM OF CONTRACT

This Contract shall commence upon July 1, 2016 or the approval of Governor and Executive Council,
whichever Is later, and shall terminate on March 31. 2019. a period of approximately two (2) years
end nine (9) months, unless extended for additional terms.

The Contract may be extended for an additional two (2) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

The Contractor shall perform ail services according to the requirements and specifications of this
Contract.

NETWORK

Contractor shall provide services including, but not limited to, network technology, (i.e. CDMA, GSM,
etc.).

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the time for the
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shall
not occur when transferring between cell towers:

♦. Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire. ;

•  ISP Access Data Service for SmartPhones and wireless "Air Card" coverage for 70% of all •
geographic areas of New Hampshire;
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PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall port all lines by start of business on June 30, 2016.

TYPE OF SERVICE

•  Traditional Cellular Telephone Service. Domestic Use

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange
Carriers, Competitive Local Exchange Carriers, Long Distance Carriers and competitive
Cellular Telephone Service providers. Access to any telephone subscriber number shall not be
restricted. Services shall include typical "off the shelf" features and telephone operation.
Equipment provided for use with this service shall be referred to as Traditional Cellular
Telephone (TCT) equipment. One free voice device shall be offered for each user one time
per line. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit 8.

•  Access Dota Services

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology Is third generation (3G) fourth generation (4G) service and
fifth generation (5G).

•  SmartPhone Services

A SmartPhone Is defined as a mobile phone with advonced capabilities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be
capable of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal
Digital Assistant (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently
systems running iOS are the only accepted operating systems, though this may change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmartPhone (SM) equipment. One free SmartPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmartPhone's manufactures as it
relates to update support. For example. If a device is not able to update to the latest OS then
a new free device must be provided even if outside the two year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Contract.

One free SmartPhone sample device shall be provided to the Department of Information
Technology (DolT), Director of Technical Support, for a 90 day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.

Rejected devices shall be replaced with DolT approved devices.

Contractor shall provide Mobile Antivirus and Mobile Anti-malware protection software for
each SmartPhone distributed preinstolled with the ability to update to the latest version
throughout the length of the Contract..

Contractor shall provide State of NH employees access to the State of NH Mobile Device
Management solution at no additional cost or change in plan regardless of whether it is a
personal or State of NH device.
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LICENSES

The Contractor shall currently hold and retain throughout the duration of the Contract all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communicatior^s
Commission and State of New Hampshire Public Utilities Commission, The Contractor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and conditions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules noted within are met.

In the event of loss of license or permit to provide services as defined, the Contract shall be nullified;
with the State free to engage in an agreement with any Vendor as becomes necessary to continue
services without retribution by the original Contractor,

INTRODUCTION OF SERVICES

The Contractor must Insure that services do not operate in conflict with alternate service providers.
Contractor must provide all user cellular equipment inclusive of telephones, data modems and

associated devices, and deploy prior to June 30, 2016 in order to insure that the State is not without
service for any period of time during transfer of service from an incumbent Contractor. Additional
equipment shall be provided when requested to support new subscribers after start the Contract,
Only services requested and authorized by the State shall be replaced. The Contractor shall
communicate with State agency contacts and State users for coordination with the distribution of
equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in a user being without
service.

ORDERING PROCEDURE

Telephoned Requests
State agencies may call the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services, Monday through Friday. The Contractor shall respond and provide appropriate service as
requested, and allowed under this Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology ClO, No tablets
may be purchased through this Contract.

• Contractor Signature Documents

Any signature forms used by the Contractor to reflect service requests or delivery of service by
the Contractor to the State shall refer to the Contract number.

•  Purchase Orders

The State may email, mail, or fax Purchase Orders as requests for service. Contractor shall
accept State Purchase Orders whenever used,

•  Initial Service Reauests

The Contractor shall contact State agencies to perform a service needs analysis as
directed by the State at the initiation of the Contract. The Contractor shall meet with each
designated agency to determine the count and type of telephones, service program and
delivery of replacement services. The needs analysis shall be completed prior to deployment.
A complete deployment plan including agency, end user, telephone number, equipment
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supplied, cost and cost plan shall be provided to the Department of Safety
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individuaily
established ordering procedures.

•  Addition and Removal of Users

Telephone subscriptions may be added or removed from service at any time during the
Contract, with a maximum requirement of a 30-day or one calendar month activation period
with no termination liability. All service agreements shall be coterminous with the termination
date of the Contract. All provided equipment (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal,

•  Returns

Return Authorization credits shall be provided without penalty for faulty equipment.
Contractor shall be responsible for all shipping charges for equipment returned. Defective
telephones, accessories and associated equipment shall be replaced within three (3) State
business days from notification of failure. Such service shall be available to State users by
placing o single telephone coll to the Controctor.

USER TRAINING

The Contractor shall train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be available at each Individual State
office. Continued support shall be "provided to train new users and provide refresher training for
others when requested by the State.

•  User Documentation

The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and
system operations including use of Anti-Virus/Anti-Malware application.

Manuals that include detailed information of the operation of telephones, accessories and
system operations can also be made available through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractor shall provide complete customer support inclusive of the following:

•  Account Manoaement

The Contractor shall provide a single point of contact for the State or its representative.
Contractor must work in conjunction with any State vendor regarding the interface of any
and all Contractor or State provided and supported communications equipment.

•  Account Team Access

Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual
on the Contractor account team. General toll free numbers shall be provided for telephone
and facsimile services on a statewide basis.

•  Billing Support

The Contractor shall assign a dedicated financial representative to the State occount that will
cooperate with the State to resolve billing, call detail, equipment programming, data
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discrepancies and all other aspects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State.

If Contractor subcontracts any or all of the products and/or services covered by this Contract the
Contractor shall be the central point of contact for all matters of ordering, billing, Invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and Invoices for products and services must be Issued by and payable to the Contractor. Questions
related to billing or delivery of service and/or equipment will be handled promptly by the Contractor
and not the subcontractor(s),

•  Problem Resolution

The Contractor shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to
provide Invoice corrections. Initiate repair and equipment replacement processes and
expedite services.

The State Contract Administrator shall work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Administrator may impose a moratorium on a Contract pending resolution of
any controversy that arises regarding services to be provided pursuant to this Contract or take
other action deemed necessary.

TECHNOLOGY UPDATES

The influx and transition of new technology may result In the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the State discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/data access) and for the
replacement of another while remaining a customer of that same Contractor, Contractor shall
replace any Interface equipment which becomes obsolete due to Contractor service updates
perforrned at the discretion of the Contractor.

All users shall be notified sixty (60) business days prior to system operation changes. Inclusive of
equipment updates and software/firmware updates,

CONFIDENTIAL INFORMATION

The Contractor agrees that ail discussions or Information gained during any engagement shall be
considered confidential and that no Information gathered by the Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS

invoices and reports are required throughout the duration of any resulting Contract as denoted
below,

• Monthly Reports

The Contractor shall provide a Monthly Summary Report fonvorded to Department of
Administrative Services, Bureau of Plant and Property detailing service, included shall be all
cellular telephone numbers subscribed to the State, billing program used, monthly cost, usage
cost, data usage, telephone minute usage, date of the last usage, equipment provided
Cmciudlng make/model/serial number/telephone number), telephone "owner". State agency
responsible for billing and contact person. The State shall not be required to use any
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Contractor associated website as the main source to gather this information, though website
access can be mode available as an additional option.

The report shall also highlight any device that has been Inactive for 60 days or more. That
State shall work with the agency and Contractor to determine if these devices shall be
removed from service,

♦  Reoort Deliverv Timeframe
Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

•  Electronic Media

Monthly reports shall be provided In electronic PC format with all files provided as Open Data
Base Compliant (ODBC) ASCII flat files. All such reports shall be e-mailed to designated
Contract administrator, or alternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day, 7 doys per week. 52 weeks per year. Toll free number must be

answered at all times, with technical support and phone replacement support available 24 hours per
day, 7 days per week. 52 weeks per year,

Toll Free Telephone Number

Atoll free telephone number shall be provided for trouble reporting and Immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices as configured
for the State.

Escalation to Second Level Support

Escalation to second level support shall be provided for trouble reports not addressed and corrected
within a 24 hour time period.

PRIME CONTRACTOR

Contractor warrants that they are the prime Contractor for the business solicited In this Contract.

Subcontractor Performance

The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technology

Contractor shall provide notification to the State prior to technology updates requiring end user
equipment replacement or modifications in methods of calling. Whenever such changes are made,
the State may request sample equipment to verify that services operate within the parameters of the
Contract, any such change shall be communicated to the end users a minimum of sixty (60) days In
advance.

The presentation of any new service not currently In the Contract shall require the Issuance of a
Contract amendment after the service Is accepted by the State.

TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user. Inclusive of Traditional
Cellular Telephones, SmartPhones, ond Data services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
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equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installation and instructional assistance. All user equipment shall be retained as
property of the State once delivered to end-users. Equipment may be substituted at any time after
equipment review and acceptance by the state.

•  Accessories

All telephones provided by the Contractor shall be complete and ready to use with the
following attachments:

•  120 Vac battery charger/adaptor
•  12 Vdc battery adaptor/charger
•  Belt clip holster or belt clip carrying case
•  Bluetooth earpiece
•  Screen protectors for SmartPhones

•  Hand Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of
each service feature proposed by the Contractor and incorporate hands free talk-back,
corded earpiece, graphic display, internal call directory and other common phone
features. A base phone shall be provided at no charge, with optional feature phones
proposed for purchase.

•  ISP Access Data Eauioment

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Alrcards,
Novatel Wireless Ovation or equipment with some performance and similar features,
designed for use with laptop, mobile or stationary data equipment. Contractor must provide
a full physical, operating and technical description of each device offered.

Contractor shall provide a full range of SmartPhones offerring ICS, Android and Microsoft
operating systems (though at this time the ONLY approved device is the iOS).

• Machine-to-Machine

Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game cameras, etc. Any lines utilized under this plan shall be a separate account from any
other voice or data plan.

•  Bluetooth Eauioment

Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of any the Contract.

•  Existing Eauioment
Equipment currently owned by the State, when compatible, shall be serviced by the
Contractor. Services shall include equipment programming, repair as available from the
Contractor, removal and Installation of equipment in State vehicles, and operational
instructional assistance.

•  Eauioment Mointenance and Warranty

The Contractor shall have at their disposal installation and support technicians to provide
support services for all equipment supplied by the Contractor. All equipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased by the State
shall be provided with a three (3) year warranty, resulting in free of charge repair or
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replacement of any device that becomes faulty, Replacement of such devices may be
with a certified like new device. Replacement shall be provided within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute
alternate equipment as manufacturers discontinue products and introduce new equipment.
Acceptance of such equipment shall be at the discretion of the State.

As an alternative, the Contractor may propose one year equipment warranty with equipment
replacement available for each year of the Contract, resulting in complete equipment
coverage for the entire duration of the Contract.

If there are no available appropriated funds for more than thirty (30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section, the State agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor.

• Quolitv of Eauioment

All equipment provided shall be new or of factory refurbished like new quality. The State
retains the right to reject any equipment which does not provide a showroom appearance

and equivalent operation.

•  Insurance

The Contractor may propose equipment insurance providing replacement of lost, stolen or
damaged telephones. Insurance shall be at the option of the subscriber and not a
requirement of the Contractor.

•  Securitv

The Contractor shall maintain network security at all times, disallowing network facility access
by unauthorized users, When fraudulent use is detected, the Contractor shall contact the
State and discontinue service for a designated telephone number if directed by the State.

NATiONAL SERVICE COMPATiBiLITY

The service shall be interactive with other vendor services allowing functionality throughout most
areas of the United States.

INTERNATIONAL SERVICE COMPATIBILITY

Contractor may offer international services allowing the use of multi-bond telephones (or single band
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shell be ordered by the end user on on as needed
basis.

E911 AND FCC SERVICE COMPATIBILITY

Contractor services and equipment must meet oil FCC, State E911 and Federal E911 mandates.

SERVICE FEATURES

The Contractor shall offer service features as defined below. All offered features are defined and

priced in Exhibit B Balance of Product Line,

Call Forwordino

Forwarding of colls to alternate lines and/or voice moil. Transfer may be invoked either if calls are
unanswered after a designated number of rings or if line is busy.
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Voice Moil

An answering system ollowing colls to forward to an automated message center for call message
recording and playback.

Text Messaalna

Users shall have the ability to send and receive text messages using telephones.

Caller ID:

Display of originoting caller telephone number.

The State shall require correction of defective work or damages to any part of a building or Its
appurtenances when caused by the Contractor's employees, equipment or supplies, The
Contractor shall replace in satisfactory condition oil defective work and damages rendered thereby
or any other damages incurred. Upon failure of the Contractor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice with no termination liability.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall wireless cellular telephone and data services strictly pursuant to, and in
conformity with, the specifications described in State RFB # 1812-16, as described herein, and under
the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability arising out of Injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repaired at its own expense, to the State's satisfaction.

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

8. INSURANCE
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Certificate of insurance amounts must be met and maintained tliroughout the term of the contract
and any extensions as per the P-37. section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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EXHIBIT 8

PAYMENT TERMS

1. CONTRACT PRICE

The Controctor hereby agrees to provide wireless cellulor telephone end doto services in complete
compliance with the terms and conditions specified In Exhibit A for on amount up to and not to
exceed a price of S8QQ.QQ0.00: this figure shall not be considered a guaranteed or minimum ngure;
however it shall be considered a maximum figure from the effective dote of through the expiration
date set as March 31, 2019.

Pricing does not include federal, state, local or foreign tax, fees, assessments or other^ charges
(collectively "taxes")- which must be billed based on the jurisdiction in which the subscriber's cellular
number is set up and located. Taxes and other fees vary by state and local areas and are subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice - No Text or Data

100 200 Voice

Voice Minute

Minute Plon-PAYG

Plan-

PAYG

$25.00 $30.00

Basic Voice - Including ext and Data

100 200 Voice Unlimited

Voice Minute Minute

Minute Plon-PAYG Plan-

Plon- Pooled

PAYG

$25.00 $30.00 $28.00

Unlimited

Doto &

Unlimited

Minutes

(1GB ot
4G

speed)

Unlimited

Doto &

Unlimited

Minutes

(3GB ot

4G speed)

Unlimited

Doto &

Unlimited

Minutes

(5GB ot

4G

speed)

$42.00 $52.00 $65.00

Mobile or Mobile or

Stationary Stationery

Data Data

Access Access

Poge 15 of 32
Controctor Initi



Service

50MB

Service 5GB

PLAN COST PER DEVICE SI 5.50 $42.00

INCOMING MINUTES PER DEVICE N/A N/A

COST PER INCOMING MINUTE N/A N/A

OUT GOING US MINUTES N/A N/A

COST PER OUT GOING MINUTE N/A N/A

COST PER TEXT MESSAGE N/A N/A

ylachine-tc-Mochine

1MB WMB 1GB

connectivity - Fleet vehicle tracking, wireless
sensors, qome cameras, etc.

Overage rate per Megabyte $1.00 $1.00 $15.36 per
GB

Cost/month $3.50 $8.00 $23.00

ITEM CATEGORY MANUFACTURER MODE/VERSION

ONETIME

COST PER

ITEM

Traditional Cellular Telephone -

Basic Phone TCT LG LG Envoy 3 No Charge*

Traditional Cellular Telephone -

Smartphone TCT Apple Iphone 5S No Charge*

Traditional Cellular Telephone -

Smartphone TCT

Samsung
Galaxy Grand Prime No Charge

Mobile or Stationary Data Access
Equipment for PC Laptop support MS ZTE Unite 2 No Charge*

USB Wireless Broadband Card MS Huawel UML397 No Charge*

Smart Phone Mobile Antivirus and

Mobile anti-Malwore Protection SP

-As provided by
manufacturer

equipment

manufacturer No Charge*
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120 Vac Battery Adaotor TCT//SP

As provided by
manufacturer

equipment
manufacturer No Charge

12 Vdc battery adaDtor/charaer TCT/SP

As provided by
manufacturer

equipment
manufacturer No Charpe

Belt clip holster or belt clip carrying
case TCT/SP

As provided by
manufacturer

equipment
manufacturer No Chorqe

Earpiece Cear-bud") TCT/SP

As provided by
manufacturer

equipment
manufacturer No Charqe

Screen protector for Smartphone SP Various No Charpe

Percentoge discount off of MSRP for Bluetooth equipment: 50% for cor kits end 25% on all others.

Pnv/ ns y^i 1 VOICF Pntft Plan

Price Discount

Net of

Discount

Pns ns vou C^o SO Plan/Sn.05 oer minute

usaae $0/$0.05 0% $0/$0.05

* This plan does not Include any minutes
or features

* A $0.05 per minute charge will be
Incurred for minutes used

Available Air Time Features

Unlimited M2M $10.00

Unlimited Incomlnq Coils $10.00

Unlimited N&V\/ $10.00

Ax/niinNa Tpvt Pnrknnes /unlimited incommina is included with oil tex

nnoUaaes listed below")

250 Outaoinq Text Packoqe $4.95
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750 Outgoing Text Package $9.95

Unlimited Outgoing Text, Pics and Video
Messages $19.95

Business &Government Uniimited Plans

Price Discount

Net of

Discount

Unlimited Voice and Text $40.00 30% $28.00
Uniimited Voice and Text/Pics and

300MB of 4G soeed Data $50.00 30% $35.00
Uniimited Voice and Text/Pics and 1GB

of 4G speed Data $60.00 30% $42.00
Unlimited Voice and Text/Pics and 3GB
of 4G speed Data $80.00 35% $52.00
Unlimited Voice and Text/Pics and 5GB
of 4G speed Data $100.00 35% $65.00
Unlimited Voice and Text/Pics and 10GB
of 4G speed Date $130.00 35% $64.50
Unlimited Data Only with 2GB of 4G
speed Data $30.00 30% $21.00
Unlimited Data Only with 5GB of 4G
speed Data $60.00 30% $42.00
Unlimited Data Only with 10GB of 4G
speed Data $100.00 30% $70.00
•plans listed below ail Data throttled to IX after 4G

data limit is reached. Tethering Included in all plans.

Shared Connect Access - Subsidized

Price Discount

Net of

Discount

Basic Phones $30.00 10.00 $20.00

Smartphones $40.00 5.00 $35.00

Hotspot/Modem/Router/Home Phone $20.00 0% $20.00

Router + Voice $30.00 0% $30.00

Tablet $10.00 0% $10.00

Remote Monitoring $10.00 0% $10.00
•The $10 feature and $5 Smartphone discount available to lines on 25GB data
packages and higher onlv^

Shared Connect Access - Customer Owned Eauioment/Retail Instol ment

Price Discount

Net of

Discount

Basic Phones
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$30.00 $10.00 $20.00

Smortphones $40.00 $25.00 $15.00

Hotspot/Modem/Router/Home Phone $20.00 0% $20.00

Router + Voice $30.00 0% $30.00

Tablet $10.00 0% $10.00

Remote Monltorina

S

10.00 0% $10.00

•The $25 COE/EIP discount ovalalble to lines on 10GB dote pockoge end higher
only. Lines on 1GB to 6GB would receive o $20 discount'

Shared Connect-Dato Pcckcfles

Ail Device Packaaes Price Discount

Net of

Discount

Max #

of

Devices

1 GB $25.00 0% $25.00 10

3 GB $40.00 0% $40.00 10

6 GB $55.00 0% $55.00 10

10GB $70.00 10% $63.00 10

12GB $80.00 10% $72.00 10

15GB $90.00 15% $76.50 10

20 GB $110.00 25% $82.50 10

25 GB $175.00 25% $131.25 25

30 GB $225.00 25% $168.75 25

40 GB $300.00 25% $225.00 25

50 GB $375.00 25% $281.25 25

60 GB $450.00 25% $337.50 50

75 GB $560.00 25% $420.00 50

100 GB $750.00 25% $562.50 50

150 GB $1,125.00 25% $843.75 100

200 GB $1,500.00 25% $1,125.00 100
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Data Onlv Packaaes Price Discount

Net of

Discount

Mox #

Ql
Devices

300MB $5.00 0% $5.00 10

1 GB $10.00 0% $10.00 10

2 GB $20.00 0% $20.00 10

4 GB $30.00 0% $30.00 10

6 GB $40.00 0% $40.00 10

8 GB $50.00 10% S45.00 10

10GB $60.00 10% $54.00 10

12GB $70.00 10% $63.00 10

14GB $80.00 15% $68.00 10

16 GB $90.00 15% $76.50 10

18GB $100.00 15% $85.00 10

20 GB $110.00 25% $82.50 10

30 GB $185.00 25% $138.75 25

40 GB $260.00 25% $195.00 25

50 GB $335.00 25% $251.25 25

75 GB $520.00 25% $390.00 50

100 GB $710.00 25% $532.50 50

150 GB $1,025.00 25% $768.75 100

200 GB $1,400.00 25% $1,050.00 100

M2M Pooled/Subscriber Plans

Price Discount

Net of

Discount

M2M Data 512KB $5.59 50% $2.80

M2M Data 1MB S6.99 50% $3.50

M2M Data 2MB 50%
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$8.99 $4.50

M2M Data 3MB $9.99 50% $5.00

M2M Data 4MB $11.99 50% $6.00

M2M Data 5MB $13.99 50% S7.00

M2M Data 10MB $15.99 50% $8.00

M2M Data 25MB $23.99 50% $12.00

M2M Data 50MB $30.99 50% $15.50

M2M Data 250MB $39.99 50% $20.00

M2M Data 1GB $45.99 50% $23.00

M2M Data 5GB $79.99 50% $40.00

M2M Data 10GB $119.99 50% .$60,00

3. INVOICE

INVOICING REQUIREMENTS

Invoices ore required throughout the duration of the Contract as denoted below.

•  Invoicino Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor
shall detail ail charges and provide extended definitions of itemized charges. Bulked charges
shall be rejected by the State. A separate invoice shall be available for each telephone

subscribed to each State office. The State may require that multiple telephones be billed on a
single account, In such cases, the Contractor shall place charges on a single master bill.

Invoices shall be submitted on a monthly basis, inclusive of the first bill cycle day of the month
to the last bill cycle day of the month in which the services have been performed. Charges
will be pro-rated by the numbers of days in service when partial month services occur.

•  Invoice Details

All monthly reports and invoices shall be itemized including details for every billable item,
inclusive of bosic monthly charges, minutes of use, excess minutes of use, call detail
inclusive of city/town location and telephone number colled. All call records must be listed in
sequential order by date of call.

•  Invoice Corrections

The Contractor shall provide within ten (10) working days, any corrective data requested by
the State. This shall include replacement reports, corrective information on balances and
credits and any other change of service information required for bill bock to agencies by the
State.
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•  Invoice Delivery Timefranne

Invoices shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The
State shall not be held liable for service performed without the receipt of properly filed
invoices, reports and supporting Information. Invoices shall be forwarded directly to State
users, and may be forwarded as a group to same addresses when directed by the State.

•  Account Balances

The Contractor shall maintain all records of payments, credits and balances.

•  Accuracy of Invoices

Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed
for accuracy prior to delivery to the State. All billing information provided to the State must
reflect same information. Paper invoices and electronic reports must reflect same call detail,
record count, call and service cost. Conflicts between support data and paper billing shall be
considered incomplete billing and payment held until proper support information provided by
the Contractor,

•  Paper

Invoices must be provided on paper. It is preferable that invoices also be available
electronically, delivered by e-mail or downloadable from an Internet web site.

For State agencies who participate in the Procurement Card program the Contractor shall be paid
by Procurement Card when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

4. PAYMENT

Payments shall be made via Procurement Card by State agencies who participate in the
Procurement Card program.
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EXHIBIT C

SPECIAL PROVISIONS

1. Delete Section 8.1.1 in Its entirety and substitute the following:
"8.1.1 foilure to perform the Services as required under this Agreement."

2. Delete Section 13 in its entirety and substitute the following:
"Contractor will indemnify and defend State against all third party claims for damages, losses,

liabilities or expenses, including reasonable attorney's fees, arising directly from performance of this
Agreement and relating to persona) injury, death, or damage to tangible personal property that is
alleged to hove resulted in whole or in port from the negligence or willful misconduct of Contractor
or Its subcontractors, directors, officers, employees or authorized agents."

3. Delete Section 14.1,2.

4. Delete Section 14,3 and substitute the following:
" 14.3 The Contractor shall furnish the Contracting Officer identified in block 1.9, or his or her

successor, a certificate(s) of insurance for all insurance required under this Agreement. Contractor
shall also furnish to the Contracting Officer identified in block 1.9. or his or her successor. certificate(s)
of insurance for all renewal(s) of insurance required under this Agreement with the renewal of each
of the insurance policies. Contractor and its Insurer shall endeavor to provide the Contracting Officer
Identified in block 1.9. or his or her successor, no less than thirty (30) days' prior written notice of
cancellation of policy.

5. Add the following:
Consequential Damages, Except for its indemnification obligations. Contractor shall not be

liable for any consequential, incidental, or indirect damages for any cause of action, whether in
contract or tort. Consequential, incidental and indirect damages include, but are not limited to, lost
profits, lost revenues, and loss of business opportunity, whether or not the other party was aware or
should have been aware of the possibility of these damages.

Wireless Service Outages and Product Failures. Contractor's maximum liability for any loss or
damage arising out of a wireless Service outage or wireless product failure is limited to: (1) o prorated
portion of the applicable MRC based on the time period wireless Services are not available, and (2)
a refund of the net purchase price of affected wireless Products.

If there are no available appropriated funds for more than thirty 30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State, To the extent that
Contractor terminates the Agreement pursuant to'this Section, the State agrees that any handset or
equipment provided under the Agreement in the previous six (6) months will be returned to
Contractor.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT
EXISTS AMONG PROVISIONS, THE STATE'S CONTRACT TERMS AND CONDITIONS STATE
PREVIOUSLY HEREIN SHALL SUPERSEDE THE FOLLOWING CONTRACTOR'S STANDARD

BUSINESS CUSTOMER TERMS AND CONDITIONS:

6, BUSINESS CUSTOMER SERVICE AGREEMENT
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THE TERMS AND CONDITIONS OF THIS BUSINESS CUSTOMER SERVICE AGREEMENT is by and between
Manchester-Nashua Cellular Telephone LP d/b/a os U.S. Cellular In tt^e Home Market ("USCC"). and
the State of New Hampshire on behalf of its employees and permitted subsidiaries and affiliates
("Customer")-

1. DEFINITIONS.

(a) "Equipment" means wireless telephone, data, and other similar devices and
ancillary devices or accessories purchased by Customer from USCC, otherwise
provided to Customer by USCC for use in connection with Service, or approved in
writing by USCC for use in connection with Service(s).

(b) "Home Market" means the market in which the USCC switch to which your
account Is assigned at the time your service is established.

(c) "Service(s)" means each and every wireless service (including, without limitation,
telecommunication, voice, and data services) that USCC provides directly or Indirectly
to Customer.

2. PROVISION OF SERVICE.

(a) USCC shall provide and Customer shall purchase Service and Equipment
pursuant to the terms and conditions set forth In this Agreement. This Agreement shall
govern and control the provision of Service and any purchase of Equipment or other
transaction,

(b) Service is available to Equipment only when such Equipment Is within the
operating range of Service as set forth in USCC's standard coverage maps. The
standard coverage maps are avaitoble at usceliuiar.com. Such maps may be updated
periodicaliy by USCC. Service is furnished for Customer's use only. Customer may not
resell Service to third parties.

(c) At least 50% of Customer's monthly voice usage on each piece of Equipment
must be used in USCC's licensed markets. No more than 400 MB of Customer's data
usage in any month on each piece of Equipment may be used In USCC's non-licensed
markets.

(d) USCC may impose usage or service limits, suspend service or block certain
categories of transmissions In its sole discretion to protect its customers or its business.
Customer may not use the service for any unlawful, improper, harassing or abusive
purpose or in such a way that interferes with USCC's network, business operations,
employees or customers.

(e) Machine to Machine Services ("M2M"). M2M shall refer to Services where data is
transmitted over USCC's network between devices (Including wireless devices,
modems, computer servers, or other machines) with limited to no manual
administration, supervision, or intervention. If Customer utilizes M2M Services, the
requirements for use of such Services including rates, equipment, and other terms and
conditions, shall be set forth In Exhibit B and M2M Services shall also be governed" by this
Agreement along with any applicable third party terms and conditions. M2M Services
may require 3"^ party Equipment, 3"^ porty services such as software-as-a-servo
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("SAAS"). ond/or the acceptance of third party end-user license agreements by
Customer. USCC mokes no warranties, representations, or other statements regarding
such third party Equipment, agreements, or services and Customer agrees that it may
only use such 3'^ party Equipment or services that are approved by USCC for use on its
network. M2M lines are data only lines for use with M2M equipment approved by USCC
only. USCC may prohibit standard wireless devices and equipment from being
activated on M2M lines.

<0 Wireless Priority Service. USCC is under contract with Computer Sciences
Corporation ("CSC"). the Federal Government's Priority Telecommunications Services
contractor, to provide call data for a user's Wireless Priority Service ("WPS") calls and
Government Emergency Telecommunications Service ("GETS") coils to CSC and the
Department of Homeland Security Office of Emergency Communications for the
purpose of evaluating service performance and protecting against fraudulent or
unlawful use. If and when Customer uses WPS or GETS. Customer consents to USCC

providing Customer's call data for WPS or GETS calls, as applicable, to these parties and
for this purpose.

(g) BlackBerry® Services. if Customer utilizes BiackBerry Service and Equipment,
that use shall be governed by this Agreement and the applicable Blackberry License(s).
For purposes of this Agreement. "Blackberrv LicenseCsV means the then current
standard software license(s). in whatever form or medium provided by BiackBerry
Limited. The current BiackBerry License(s) can be found at www.blackberrv.com/ieaal.

(h) Additional individual Services offered by USCC are subject to specific terms and
conditions, Those terms and conditions are included in the specific brochure or
material for that specific Service and are incorporated herein and made a pati of this
Agreement.

3. CUSTOMER SUPPORT.

USCC will provide Customer with customer support, which may include a major
account support team, as set forth in Exhibit B.

4. RATES AND CHARGES.

(a) Customer shell pay for Service at the rates set forth in Exhibit B, If Customer
desires to purchase any services offered by USCC for which rates are not set forth in
Exhibit B. then upon request from Customer, USCC moy provide to Customer a written
offer setting forth the applicable rates and charges therefor. If Customer accepts such
offered rates and charges. USCC shall provide such services which shall thereafter be
deemed to be part of the Service,

(b) USCC shall measure and bill voice Service usage in one-minute increments, and
each partial minute of usage will be rounded up and billed as a full minute. USCC may
bill Customer for calls that are not completed but ring longer than 59 seconds. For
completed calls. Customer will be billed from the time Customer pushes the "send"
button until the coil is terminated.

(c) "Application Charges" means the charges incurred for ail monthly subscription
fees and "per use" fees for data applications.
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(d) "Data Network Charges" means the charges for transferring data (e.g.,
downloading applications, accessing the Internet, etc.) rendered in units of kilobytes or
megabytes. Each partial kilobyte or megabyte of data transferred will be rounded up
and billed as a full kilobyte.

5. EQUIPMENT.

(a) USCC will sell Equipment to Customer at the prices set forth In Exhibit B for each
new line of Service activated by Customer and each Eligible Upgrade. An "Eligible
Upgrade" means Customer's first upgrade of wireless handset Equipment for a line of
Service after completing 24 months of Service on such line. Except for Eligible Upgrades
and new activations, ail other purchases or upgrades of wireless handset Equipment
shall be at full retail price.

(b) At Customer's option. Customer may change the Service rate plan for any of its
then-existing Equipment to any other Service rate plan set forth on Exhibit B. provided
that such Equipment is compatible with the chosen Service rate plan.

(c) For M2M. Customer may only utilize Equipment sold by or otherwise provided by
USCC. or in the case of Equipment that is obtained directly from a 3'^^ party only
Equipment that is approved by USCC for use on its network. USCC reserves the right to
revoke any previous approval for Equipment and to refuse to provide Service(s) for any
customer owned Equipment at any time and for any reason in its sole discretion.

6. BILLING AND PAYMENT.

USCC shall bill Customer on a monthly basis for ail amounts due hereunder. Billing for
some calls made/received by Customer outside of Customer's Home Market may
occur after the close of the regular billing cycle. Typically this occurs when Customer
makes/receives coils late in the billing cycle outside of the Home Market such as when
Customer is roaming on another corner's network or is making/receiving calls on a
USCC network other than the Home Market, When this occurs, the minutes used, and

associated charges, will be applied against Customers monthly coiling plan in the
month that the usage appears on the bill rather than the month the coils actually
occurred.

7. COVERAGE.

Customer acknowledges that Service may be interrupted or unavailable due to
atmospheric or topographical conditions, governmental regulations or orders, or system
capacity limitations. Representations of coverage by USCC or its agents are not
guarantees, Customer also acknowledges that the BlackBerry portion of the Service or
M2M Services may be interrupted or unavailable due to the failure of third party
suppliers or the termination of one of more third party supplier relationships.

8. EARLY TERMINATION FEES.

if Customer terminates this Agreement or any line of Service during the initial term for
any reason other than USCC's material breach of this Agreement and does not return
Equipment to USCC in good working condition (defined below). Customer will be
subject to a prorated early termination fee ("ETF") of S150.00 per terminated line
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Service for feature phones, modems, hotspot devices, and M2M lines utilizing customer
owned Equipment and a $350.00 ETF per terminated line of Service for smorlphones,
toblets. and M2M lines utilizing Equipment purchased from USCC at a subsidized price.
Regardless of the stort and end date of the initial term or any renewal term of this
Agreement, any ETF will be prorated over twenty-four months from the date of Initial
activation of the Equipment on the terminated line of Service in occordonce with the
following: an ETF of $350.00 for a 24 month initial term will be reduced by $8.33 for each
of months 1 - 23. $8.41 for month 23, ond further reduced to $0'after the last day of
month 24 ($150,00 remaining ETF applies during month 24); on ETF of $150.00 for a 24
month initial term will be reduced by $3.13 for each of months 1 - 23 and further
reduced to $0 at the conclusion of month 24 ($75.00 remaining ETF applies during
month 24). Equipment in "good working condition" must (i) power on. (ii) make a test
call, (ili) have a functioning LCD. (iv) have intact housing, (v) not have any water
damage, (vi) have a functioning keypad, (vli) have a valid ESN; (viii) include the proper
battery and back housing, and (ix) otherwise function properly. Notwithstanding the
foregoing and excluding M2M lines, the aforementioned ETF's shall only apply to lines of
Service in which the Customer has purchased subsidized Equipment. For M2M lines.
Customer acknowledges that due to the costs of USCC setting up the line for any
Equipment, the previously mentioned ETF amounts will apply whether the Equipment
was purchased from USCC or provided by Customer, and Exhibit B may state additional
requirements for termination of M2M lines.

9. INTENTIONALLY OMIHED.

10. THEn.

If any Equipment is lost, stolen or otherwise absent from Customer's possession and
control. Customer is responsible for all charges until Customer reports the loss, theft, or
other occurrence to USCC. USCC may require Customer to provide USCC with a police
report or sworn statement verifying the loss or theft before waiving any charges. No
such report shall be deemed to be a notice of termination of this Agreement.

11. INTENTIONALLY OMIHED.

12. CERTIFICATE OF AUTHORITY.

If Customer is a person, firm, or organization other than the individual user of the
Service, the individual agreeing to this Agreement on behalf of such Customer hereby
certifies having authority to agree on behalf of Customer.

13. LIMITS OF LIABILITY.

USCC'S LIABiLITY REGARDING CUSTOMER'S USE OF THE SERVICES OR RELATED

EQUIPMENT, OR THE FAILURE OF OR INABILITY TO USE THE SERVICE OR EQUIPMENT, IS

LIMITED TO THE CHARGES CUSTOMER INCURS FOR THE APPLICABLE SERVICE OR

EQUIPMENT DURING THE AFFECTED PERIOD. THIS MEANS USCC IS NOT LIABLE FOR ANY

INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING. WITHOUT
LIMITATION. LOST PROFITS OR LOST BUSINESS OPPORTUNITIES). PUNITIVE OR EXEMPLARY
DAMAGES, OR ATTORNEYS' FEES,
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14. DISCLAIMER OF WARRANTIES.

USCC MAKES NO WARRANTY REGARDING THE SERVICES, EQUIPMENT OR SOFTWARE AND

DISCLAIMS ANY IMPLIED WARRANTY, INCLUDING ANY WARRANTIES OF

MERCHANTABILITY, INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. USCC IS

NOT RESPONSIBLE FOR CIRCUMSTANCES BEYOND ITS CONTROL INCLUDING WITHOUT

LIMITATION, ACTS OR OMISSIONS OF OTHERS, ATMOSPHERIC CONDITIONS, OR ACTS OF

GOD. USCC DOES NOT MANUFACTURE EQUIPMENT OR SOFTWARE, AND CUSTOMER'S

ONLY WARRANTIES AND REPRESENTATIONS WITH RESPECT TO EQUIPMENT OR SOFTWARE

ARE THOSE PROVIDED BY THE MANUFACTURER (WITH RESPECT TO WHICH USCC HAS NO
LIABILITY WHATSOEVER). USCC SHALL HAVE NO LIABILITY TO CUSTOMER OR ANY END
USER FOR ANY PORTION OF THE SERVICE PROVIDED BY RIM, ITSELF OR THROUGH OR IN

CONJUNCTION WITH USCC, OR FOR THE ACCURACY, TIMELINESS OR CONTINUED

AVAILABILITY OF ANY SUCH SERVICE, USCC SHALL HAVE NO LIABILITY TO CUSTOMER OR

ANY END USER FOR ANY INTELLECTUAL PROPERTY INFRINGEMENT OR MISAPPROPRIATION

WITH RESPECT TO ANY ELEMENT OF THE BLACKBERRY PORTION OF THE SERVICE PROVIDED

BY ANY THIRD PARTY INCLUDING, WITHOUT LIMITATION, BY RIM, THROUGH OR IN
CONJUNCTION WITH USCC. IN ADDITION, WITHOUT LIMITING THE GENERALITY OF THE

FOREGOING, USCC SPECIFICALLY DISCLAIMS THE SUITABILITY OF THE SERVICE FOR USE IN

MISSION CRITICAL APPLICATIONS OR IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL

SAFE CONTROLS, INCLUDING WITHOUT LIMITATION, OPERATION OF NUCLEAR FACILITIES,

AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL AND LIFE

SUPPORT OR WEAPONS SYSTEMS.

15. ASSIGNMENT.

NEITHER PARTY SHALL HAVE THE RIGHT TO ASSIGN OR TRANSFER ITS RIGHTS OR

OBLIGATIONS PURSUANT TO THIS AGREEMENT WITHOUT THE PRIOR WRITTEN CONSENT OF

THE OTHER PARTY. NOTWITHSTANDING THE FOREGOING, EITHER PARTY MAY ASSIGN OR

TRANSFER THIS AGREEMENT TO A SUCCESSOR AS A RESULT OF A MERGER,

CONSOLIDATION, ACQUISITION, REORGANIZATION OR SALE OF ALL OR SUBSTANTIALLY ALL

OF SUCH PARTY'S ASSETS WITHOUT THE PRIOR CONSENT OF THE OTHER PARTY. NO SUCH

ASSIGNMENT OR TRANSFER SHALL HAVE THE EFFECT OF INCREASING THE OBLIGATIONS OF

EITHER PARTY UNDER THIS AGREEMENT. THE TERMS AND CONDITIONS OF THIS AGREEMENT

WILL INURE TO THE BENEFIT OF, AND SHALL BE BINDING UPON, EACH PARTY'S SUCCESSORS

AND PERMITTED ASSIGNS.

16. INTENTIONALLY OMIHED.

17. GOVERNING LAW.

This Agreement shell be governed by. construed and enforced in occordonce with the
lows of the Stote of New Hampshire. In the event of ony conflict between this
Agreement and the applicable laws or tariffs of any local, state or federal body, such
laws or tariffs shall control to the extent applicable. All Exhibits to this Agreement ore

hereby incorporated into and made a part of this Agreement.
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18. NO WAIVER: SEVERABILITY.

USCC's failure to enforce any right or remedy available under this Agreement is not a
waiver. If any port of this Agreement is held invalid or unenforceable, the remainder of
this Agreement will remain in force.

19. NOTICE.

All notices, requests, demands and other communications hereunder shall be in writing
and shall be deemed given when either personally served or after 3 business day if
mailed by certified, registered moil, return receipt requested, or after 1 business day if
delivered by a reputable overnight delivery service, or by facsimile transmission to;

USCC: Customer:

Atfn: Attn;

With g coDV to:

USCC Services, LLC

Attn: Legal and Regulatory Affairs
8410 West Bryn Mawr
Chicago, IL 60631
FAX#: (773) 864-3133

and to:

Stephen P. Fitzell, Esq.
Sidley Austin LLP
One S. Dearborn Street

Chicago, IL 60603
FAX#: (312)853-7036

If either party changes its address during the Term, it shall so odvise the other porty in
writing, and all notices thereafter required to be given shall be sent to such new
address.

20. COI^PLIANCE WITH LAW.

Each party shall comply with all applicable laws, rules and regulations in its
performance hereunder.

21. PUBLICITY AND ADVERTISING.

Neither party shall, without the prior written consent of the other party: (i) use ony name,
trade name, trademark, service mark or symbol of the other parly in advertising,
publicity or otherwise, or (ii) represent, directly or indirectly, that any Service or
Equipment provided by such party has been approved or endorsed by the other.
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22. IN BUILDING REPEATER SYSTEMS.

Customer ocknowledges that, pursuant to Section 22.383 of the FCC's Rules (47 C.F.R.
Section 22.383), only FCC licensees ore authorized to install and operate any "in
building radiation systems" or "in building repeater systems" as defined in Section 22.99
of the FCC's Rules (47 C.F.R. Section 22.99) and that the installation end operation of
any such system can take place only with USCC's consent and under its supervision and
control. During the term of this Agreement, Customer shall not install on its premises any
such system without USCC's prior written consent.

23. AFFILIATES AND SUBSIDIARIES.

Upon request by Customer and subject to USCC's written approval, which may be
withheld in its sole discretion. Customer's affiliates and subsidiaries may purchase
Service or Equipment from USCC pursuant to the terms and conditions of this
Agreement. Customer shall guarantee the performance of its approved affiliates and
subsidiaries obligations under this Agreement.

24. CREDIT INFORMATION.

Customer authorizes business references or consurmer and credit agencies to furnish
USCC with credit records, ratings, and history.

25. CONFIDENTIALITY.

(a) Confidential Information, "Confidential Information" means with respect to a
party hereto, this Agreement, together with all business or technical information or
materials of such party provided hereunder. Confidential Information shall not include
information or material that the receiving party demonstrates: (i) was known to the
receiving party prior to the Effective Date free of any obligation of nondisclosure; OD
was in the public domain prior to the date received by a receiving party hereunder or
which subsequently come into the public domain through no fault of the receiving
party; (iii) was lawfully received by the receiving party from a third party free of any
obligation of nondisclosure; or (iv) was independently developed by the receiving
party, employees, consultants or agents without reference to any Confidential
Information of the disclosing party.

(b) Maintaining Confidentiaiitv.

The parties shall:

(i) hold all Confidential Information in strict confidence and not disclose it to others or
use it any way except in performing the receiving party's obligations under this
Agreement; and

(ii) take all action reasonably necessary to protect the confidentiality of the
Confidential Information including, without limitation, implementing and enforcing
operating procedures to minimize the possibility of unauthorized use or copying of the
Confidential Information.

(c) Ownership and Return of Confidential Information. Confidential Information

furnished to the receiving party by the disclosing party will be and shall remain solely
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the property of the disclosing party. The receiving party agrees to return ail
Confidential Information and any materials or other property provided by the disclosing
party promptly, at the disclosing party's request or upon termination of this Agreement,
whichever occurs first. The receiving party agrees not to retain any Confidential
Information of the disclosing party or reproductions thereof, or other such property or
materials, after such request or termination.

(d) Required Disclosures. Notwithstanding the foregoing, the receiving party may
disclose the disclosing party's Confidential Information to the ejctent that the receiving
party is required by any subpoena or other lawful process.
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EXHIBIT D

RFB # 1812-16 is Incorporated here within.
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ai ̂e£tJ ̂ amp0l:|tr£
^BparlttTEnt of ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby

certify NH #1 RURAL CELLULAR, INC. is a New Hampshire corporation duly

incorporated under the laws of the Stale of New Hampshire on July 10, 1990. I further

certify that all fees and annual reports required by the Secretary of Slate's office have been

received and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF, 1 hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23'*^ day of May, A.D. 2016

William M. Gardner

Secretary of State



NH #1 RURAL CELLULAR, INC.

CERTIFICATE OF INCUMBENCY AND AUTHORITY

I, Ruben Orti2, am the legal Counsel representative of NH #1 Rural Cellular. Inc. (the
"Company") and in that capacity do hereby certify that Jay Ellison has been duly appointed to the
position of Executive Vice President - Operations and in that capacity he has full authority to act for and
on behalf of the Company for the purpose of submitting and executing the binding amendment to the
services agreement executed between the State of New Hampshire and Company.

/ "fh
In Witness Whereof. I have executed this Certificate on this day of June. 2016.

Ruben Ortiz

Counsel

Subscribed and sworn to before me on this^ day of June, 2016.

OFFICIAL SEAL
KAREN F WIERER

NOTARY PUBLIC • STATE OF ILLINOIS '
I.:y C0/.5MISSI0N EXP|RES:01X)4/17 j

Notary Fhjblic /
My commission expires: ̂ '^̂ ///



AC^RD* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDTrVYY)

0109/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortllicate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
. the terms and conditions of the policy, certain policies may require an ondorsomenL A statement on this certificate does not confer rights to the
certificate holder In lieu of such ondorsement(s).

PROOucen

MARSH USA INC.

540 W. MADISON
CHICAGO.il 60661
Ahn: Chicago.CenRecueslQmarsli.CDni | Fax: 212-948-0770

CTEXP 063016

CONTACT ■
NAMP;

PHONE 1 FAX
l»JC Nn Ril): 1 lA^.Nol:
E-MAIL
AOORESS:

INSURERISI AFFORDING COVERAGE NAic a

INSURER A: Senby Casualty Company 28460

ersuREO
TELEPHONE AND DATA SYSTEMS. INC.
NH m RURAL CELLULAR, INC.

»N.USALl£ ST.,STE 4000
CHICAGO, n. 60602

INSURER B: sentry Insurance A Mutual Company 24986

INSURER C : N/A N/A

INSURER 0 :

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: CHI-006SS4627-01 REVISION NUMBER:S

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WJTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR

B

TYPE OF INSURANCE iraniYKn POUCY NUMBER

COMMERCIAL GENERAL LIAKUTY

1 CLAIMS-MAOe OCCUR

GENt AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

□ PRO
JECT □LOG

9(»>2S78-11

POOCY EPF
IMMPOrrfYYI

01101/2016

POLICY EXP
(MMflJOnrYYYI

01101/2017 EACH OCCURRENCE
OAUACE TO RENTED
PREMISES IE> OCCUT^)
MEO EXP jAfj ent pvtcrt)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PROOUCTS • CCMPlOP AGG

2.000.000

2.000,000
10,000

2.000,000

4,000.000

4,000.000

AUTOMoea^ LiAaa.irY 9CL02S78-04 01A)1/201$ 01101/2017 COMBINED SINGLE UMIT 5,000,000
ANY AUTO
ALL O^^NEO
AUTOS

HIRED AUTOS

BODILY INJURY (Par panon)
SCHEDULED
AUTOS
NONOWNEO
AL/TOS

BODILY INJURY (Par acddam)
PRb^^RTY DAMAGE
J£8f>9l5'arai

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

aggregate

OED RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANY PROPRIETOR/PARTHER/EXCCUTtVE
OFriCERMEMBER EXCLUOEO'
(Mandatory in NH)
II yaa, daaenlM under
DESCRIPTION OF OPERATIONS baK>»

• I r»

E

90-02578-01 (DEO){AOS1
90-02578-02 (MA.NY.WI.ND.QH.WA ]

01101/2016

01/01/2016

01/01/2017

01/01/2017
STATUTE

OTH-
1S_

E L. EACH accident 1.000.000

E.L. DISEASE • EA EMPLOYEE 1.000.000

E L. DISEASE - POLICY UMIT 1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS 'VEHICLES (ACORO 101, Addlllenal Ramartit Schedule, may be attached If more tpact is raqulrad)

CERT/F1CATE HOLDER CANCELLATION

The State ol New Hampshire
AOmin. Services
cr'o Paul Rhodes, Purchasing Agent
Siaie House Annex. Rm. 102
25 Capiid Si.
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE OESCRIBEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUniORIZEO REPRESCNTATIVE /
el Mdrxh USA Inc.

Manashi Mukneijee - j-a.. .

ACORD 25 (2014/01)
© 19S8-2014 ACORO CORPORATION. All rights reserved.
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