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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

JOSEPH B. BOUCHARD
Assistant Commissioner
(603)-271-3204

April 29, 2015

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council SC/Q, SCU 7d3

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a sole source third
amendment to the current contract with Segtel Inc., d/b/a Firstlight Fiber, of Albany, New York,
(VC #158610) for Data Network Services originally approved by Governor and the Executive
Council on June 28, 2008, item #55, amended on January 27, 2010, item #12, and amended
on June 5, 2013, item #23, by extending the effective completion date for a period of twelve
(12) months from July 1, 2015 to June 30, 2016, upon Governor and Executive Councll
approval.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient funds in a specific organization to cover the requested
service.

EXPLANATION

This contract was originally approved by Governor and the Executive Council on June
28, 2008, item #55, amended on January 27, 2010, item #12, and amended on June 5, 2013,
item #23. The contract provides data network connectivity using multiple technologies in DSL,
Point to Point, and switched services. This service was included in RFB 1644-15, which closed on
August 6, 2014. A contract was approved by Governor and Council on January 28, 2015, item
#63 to Enhanced Communication of Northern New England (FairPoint Communications)
commencing on July 1, 2015.

The reason for this sole source amendment request is to retain continuity of services on
behalf of State agencies so that they can have sufficient time to define their needs and
coordinate the conversion of the remaining 81 data circuits.

Respectfully Submitted,

eV

Josdbh B. Bouchard
Assistant Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Denis Goulet
Commissioner

May 12, 2015

Joseph B. Bouchard

Assistant Commissioner

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Assistant Commissioner Bouchard,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a sole source third amendment to the
current contract with Firstlight Fiber d/b/a Segtel, Inc. for Data Network Services as described
below and referenced as DoIT No 2008-081C.

This contract extension amendment will provide data network connectivity using
multiple technologies including DSL, point to point and switched services. This
contract will also enable DOIT and the State Liquor Commission to acquire and
install equipment to make 81 data circuits compatible with the Statewide
FairPoint contract by the end of the contract extension period. After this point
the FairPoint Statewide contract will take over for the Firstlight contract. Upon
Governor and Council approval the contract completion date will be changed
from June 30, 2015 to June 30, 2016. There is no change to the contract funding
limit.

A copy of this letter should accompany the Department of Administrative Services
submission to Governor and Executive Council for approval.

Sincerely

Denis Goulet

DG/DCP
2008-081C

cc: David Perry, DolT



THIRD AMENDMENT
TO
Contract # 8001628 with SegTel, Inc. d/b/a FirstLight Fiber

It is hereby agreed that the Data Network Services contract approved by Governor & Executive
Council on June 28, 2008 (item #55), and amended on January 27, 2010 (item # 12) and
amended on June 5, 2013 (item #23), herein referred to as the *"Agreement” between SegTel,
Inc. d/b/a Firstlight Fiber as “Contractor” and the Department of Administrative Services as
“State” is amended as follows:

Background
The State and the Contractor entered into an agreement for data network services on
June 28, 2008, and was amended on January 27, 2010 and June 5, 2013; the Agreement is set
to expire June 30, 2015.

Amendment

1. Delete in its entirety "Date of Termination” and substitute the following:

Date of Termination: June 30, 2016.

2. All other provisions of the Agreement, approved by Governor and Council on
June 28, 2008, and amended on January 27, 2010 and on June 5, 2013, shall remain in full
force and effect.
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SegTel, Ing. dba FirsjlLight Fiber
By:

Nl
CZQJN( J KW
(brim Name)
Title: <S40 / AN RN SfRer
Date: 4'l2ll\(

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the</_ day of ///f/é AN

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

J/m/ V fe s wer

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand

UNoTory Publi¢/Justice of the Peace)

My commission expires:

STATE OF NEW HAMPSHIRE

oA @,mw

\\ose()t\ tB Boucl/sa

I (Print Name)
Title: As&éJ\'aJT
isSimer
Date: me 13, 2005
\ O /

OFFICE OF THE ATTORNEY GENERAL

By: (1 A~
Cdn v inkean Lo veng
(Print Name)

Title: Aﬁhmu&ﬂm&@@»mﬂo

Date: 5).%];5’

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:
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State of Netw Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Segtel, Inc. is a New Hampshire corporation duly incorporated under the laws
of the State of New Hampshire on June 19, 1998. I further certify that all fees and annual
reports required by the Secretary of State's office have been received and that articles of

dissolution have not been filed.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24™ day of April, A.D. 2015

ey Skl

William M. Gardner
Secretary of State




State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRSTLIGHT FIBER is a New Hampshire trade name registered on
September 6, 2013 and that TVC Albany, Inc. presently own(s) this trade name. I further
certify that it is in good standing as far as this office is concerned, having paid the fees

required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20" day of May, A.D. 2015

Zy Skl

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY

1, James Capuano, Chief of Network Operations,

of SegTel, Inc. do hereby certify that:

(1)1 am the duly elected Chief of Network Operations of Segtel, Inc.
a New Hampshire corporation (the corporation),

and;

(2) as Chief Financial Officer, Gary Kraemer has the authority to enter into
contracts on behalf of the Corporation.

RESOLVED: That this Corporation enter into a contract with the State of
New Hampshire, acting by and through the Office of Information
Technology providing for the performance of certain data network
communication services, and that the Chief Financial Officer be and
hereby is authorized and directed for and on behalf of this Corporation
to enter into the said contract with the State and to take any and all such
actions and to execute, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and other instruments
(and any amendments, revisions or modifications thereto) and (she) (he)
(any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any office of this Corporation affixed to
any instrument or document in or contemplated by these resolutions
shall be conclusive evidence of the authority of said officer to bind this
Corporation thereby,

and;

(3) the foregoing resolutions have not been revoked, annulled, or
amended in any manner whatsoever and remain in full force and effect
as the date hereof;

and;

(4) the following person(s) (has) (have) been duly elected to and now
occupy the office(s) indicated below:

James Capuano, Chief of Network Operations

Gary Kraemer, Chief Financial Officer



IN WITNESS WHEREOF, | have hereunto set my hand as the Chief of
Network Operations of the Corporation this 21 day of April 2015.

e
l/

SIGNATURE)

/

STATE OF NEW YORK
COUNTY OF ALBANY

On this 21 day of April, 2015, before me personally came the undersigned
Officer, James Capuano, being duly sworn who acknowledged
her/himself to be the Chief Network of Operations, of Segtel Inc., the
corporation described in and which executed the foregoing instrument;
and that he/she signed his/her name on behalf of the corporation by
order of the Board of Directors of said corporation.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Not lic/Justice of the Peace

MCommission Expires:
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
2/25/2015

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

First Niagara Risk Management, Inc

CONTACT Michael Kennedy

PHONE . (518)427-7155 Jmé No). (518) 427-7171

555 Patroon Creek Blvd AL s.Michael .Kennedy@fnrm.com
INSURER(S) AFFORDING COVERAGE NAIC #

Albany NY 12206 INSURER A Great Northern Insurance Co 20303
INSURED iNsURER B F'ederal Insurance Company 20281
TVC Albany Inc, DBA: FirstLight Fiber iNsurer ¢ Chubb Indemnity Insurance Co 12777
(See Attached) INSURER D :

41 State Street INSURER E :
Albany NY 12207 INSURERF :

COVERAGES CERTIFICATE NUMBER:14 LAEW Reocccuring REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ey TYPE OF INSURANCE ?p?_é); Ism_L,IvB_Dﬁr POLICY NUMBER (rm%gm) (53%6%%) LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY B’S“E"G%Esé?efi%'!lfn%me) 5 1,000,000
A | cLams-maoE OCCUR X 35978947 B/30/2014 18/30/2015 | yep Exp (Any one person) | § 10,000
] Primary and PERSONAL 8 ADV INJURY | § 1,000,000
] non contibutory GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: when required by PRODUCTS - COMPIOP AGG | § 2,000,000
;—l POLICY I—_—I ﬁggf ﬁ LOC written contract $
| AUTOMOBILE LIABILITY 7351443 ey NGLE LMIT T o 1,000,000
A l ANY AUTO Primary and BODILY INJURY (Perperson) | $
i ﬁb%_g;VNED iﬁ:jggULED non contributory 18/30/2014 [8/30/2015 | BODILY INJURY (Per accident)| $
| X | HiReD AUTOS AT OQANED when required by (Poacodenty $
written contract Uninsured motorist combined $
L UMBRELLA LIAB i OCCUR EACH OCCURRENCE $ 10,000,000
B EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
oo | X | retentionss 10,000 79872820 8/30/2014 [8/30/2015 5
C R comeanon % [ ] 128
g»é;l ggg;@sg@gggﬁEE/EE?XECUTNE D NTA E.L EACH ACCIDENT 3 500,000
(Mandatory in NH) 71725248 [8/30/2014 8/30/2015 || pigease - A EMPLOYEH 500,000
gég%gﬁf%)ﬁ uongeorPERAHONs below E L. DISEASE - POLICY LIMIT | § 500,000
A |Error's & Ommission 35978947 08/30/2014108/30/2015{ aggregate Limit: $5,000,000
Technology Aggegate SubLimit $2,000,000

DESCRIPTION OF OPERATIONS / LOFATIQNS /1 VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) .
Certificate Holder is included as an Additional Insured under the General Liability with respect to

ongoing work performed for them by the Named Insured when required by executed contract.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Admin Services
Purchasing Agent

Robert Lawson or hsi/her succesor
Bureau of Purchase & Property

25 Capitol Street, Room 102

Congord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED iN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e A T

M Bonetto/MKENNE T T

ACORD 25 (2010/05)
INS025 010051 01

© 1988-2010 ACORD CORPORATION. All rights reserved.

Tha ACORND namao and lnnn ara ranictarad marke nf ACORDND




Additional Named Insureds

Other Named Insureds

FirstLight Fiber DBA

Interdial Networks, LLC

NCIA DBA Computer Outlet

North Country Internet Access, Inc.

Planet 2000 Networks, Inc.

RUWIFI, LLC

Segnet Technologies Inc.

Segtel Inc.

TVC Albany Inc. dba Tech Valley Communicatios

Doing Business As

Limited Liability Company, Insured Multiple Names

Corporation, Insured Multiple Names

Corporation, Insured Multiple Names

Corporation, Insured Multiple Names

Limited Liability Company, Insured Multiple Names

Corporation, Insured Multiple Names

Insured Multiple Names

Corporation, Insured Multiple Names

OFAPPINF (02/2007)

COPYRIGHT 2007, AMS SERVICES INC




State of New Hampshire <A,

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204

May 16, 2013

Her excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a second amendment
to the contract with G4 Communications Corporation, Manchester, New Hampshire, (VC
#158725) for Data Network Services originally approved by Governor and the Executive
Council on June 28, 2008, item 55 and amended on January 27, 2010, item 12, by extending
the completion date for a period of twenty-four (24} months from June 24, 2013 to June 30,
2015, effective upon Governor and Executive Council approval.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient funds in a specific organization to cover the requested
service.

EXPLANATION

This contract provides data network connectivity using multiple technologies including DSL,
Point to Point and switched services to 174 unique addresses. This amendment is requested in
order to dalign the coniract end date with the contract amendment with Fairpoint and allow
the State time to define the needs and coordinate any possible conversion of the remaining
194 data circuits that may result if another carrier is solicited. The State resources are
committed to completing the Voice Over Internet [VOIP) conversion process. Once the VOIP
conversion process is completed the State shall put both data communications out to bid at
the same time and be in a better position to respond to any potential conversion or vendor
change that my result.

Respectfully Submitted,

Linda M. Hodgdon
Commissioner

FAX 603-271-6600 TDI Access: Relay NH 1-800-735-2964



SECOND AMENDMENT
10
Contract # 216011 with G4 Communications Corporation

It is hereby agreed that the Data Network Services contract approved by Governor & Executive
Council on June 28, 2008, and amended on Janyary 27, 2010, herein referred fo as the
“Agreement” between G4 Communications Corporation as “Contractor” and the Department
of Administrative Services as “State” is amended as follows:

B

Backgfbund
i

The State and the Contractor entered imfo an agreement for data network services on
June 28, 2008; the Agreement is set to expire June 24, 2013.

Amendment

I

1. Delete in its entirety "Date of T,ermir:}cﬁon" and substitute the following:

i
¥

Date of Termination: June 30, 2015.

2. All other provisions of the Agreeme,'_n’r, approved by Governor and Council on
June 28, 2008, and amended on January 27,2010, shall remain in full force and effect.

Page 1 of 2 ﬁ
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G4 (yﬁons Corporation

Gent Cav

(Prinf Name]

Title: President

Date: May 17,2013

NOTARY PUBLIC/JUSTICE OF THE PEACE

2013

On the 17 _ day of May .
There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Gent Cav, President of G4 Communications, Corp.

And acknowledge that he executed this
document indicated above.

My commission expires:

My 12, ZO/S

(Date)
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STATE OF NEW HAMPSHIRE

By:O,(M‘Z'> M% @Y/

_Linda M. Hedgdon
{Print Name)

Title: Commissioner
Department of Administrative Services

——————

Date: __ 3@&{8

OFFICE OF THE ATTORNEY GENERAL
o A K B

H‘l.“"uu.( K-Browy

(Print Name)
Title:Sbes. A‘snfr,ﬁ hl:'é- lenevaf

Date: 512\3 [’3 ‘

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed: .

(Print Name)
Title:

" Page?2of2
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state of New Hampshire

# DEPARTMENT OF ADMINISTRATIVE SERVICES
R (’)IT'I'I(‘I‘ OF THE COMMISSIONER
' 5 Capitod Streetl = Room 120 ] '
{ (mund. New H\m)pshxre (3301 ) /i\/ 7
LINDA M. HODGDON ‘ ﬂ ISEP
Conumssioner e L eaUCHARD
oo I}—- Assistamt Commissioncr
\ { {603) 271-3204
December 24, 2009 i

His Excellency, Governor John H. Lynch
And the Honorable Executive Council

State House

Conceard, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Servg};ces, Telecommunications, to amend contract
#216001with G4 Communications of Manchester, NH, (VC #158725) to include data eircuits to
interface with their legacy data equipment reducmg the cost of network implementation at no
additional cost to the State, effective upon Governoriand Council approval until June 24, 2013, The e
original contract was approved by Governor and Council'on June 25, 2008, item #55.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient funds in a SpeCIﬁC PAU to cover the requested service. ;‘

EXPLANATION

This contract amendment allows the State to obtain data circuits to interface with their legacy data
equipment reducing the cost of metwork implementation. This amendment also reduces the
performance bond to reflect the actual amount of data circuits being requested.

The original contract for data services was bid with the expectation that the State would replace its
legacy data equipment and migrate to a more robust data networking environment. Due to budget
restrictions, the State has decided to retain its legacy data equipment requiring different types of
data circuits in order to continue to utilize their existing legacy equipment. [n addition, the amount
of demand for new data circuits is less than anticipated.

The contract amendment also reduces the performance bond to an amount that reflects the revised
amount of data circuit purchases and corresponding fisk. The original contract anticipated a risk of
$800,000 to replicate the network while the current d;emand for data circuits has reduced the risk to
approximately $360,000 at full implementation. In addition, the perforinance bond amount has ¢
been phased to reflect the phased transition of data circuits. ;

By amending this contract to procure the data circuits, the Department of Administrative Services is
not extending the contract expiration date nor increasing the cost of the contract.

Respectfully Submitted,

owlow ety
’ U

Linda M. Hodgdon
Commissioner

FAN niEY 2P0 .
o PDIY Access Bebie NHE-8O0. 23322004



FIRST AMENDMENT
TO .
CONTRACT NUMBER 216011
COMMUNICATIONS NETWORK SERVCIES

It is hereby agreed that Contract Number 216011 Commumcatlons Network Services approved by
Governor & Executive Council on June 25, 2008, herein referred to as the “Agreement” between G4
Communications Corporation as “Contractor” and the Department of Administrative Services as “State”
is amended as follows:

1. Insert the following paragraphs:

3.39.16 OC3 with Asynchronous Transfer Mode (ATM) Compatibility

Contractor shall provide ATM interface circuits over Optical Carrier level 3 (OC3) equipment.
Service shall be available in the following wire centers and in premises where ILEC facilities are
available: Concord, Suncook, Manchester, Nashua, Derry, Merrimack, Bedford, Salem,

. Portsmouth, Exeter, Hampton, Durham, Dover, Rochester, Farmington, Laconia, Meredith,
Plymouth, Milford and Peterborough. Additional wire center locations may be added at any
time.

3.39.17 Asymmetric Digital Subscriber Line (ADSL) with Frame Relay to ATM Service
Internetworking (FRASI)
Contractor shall provide ADSL services, compatible with frame relay services, allowing data to
flow from an ADSL circuit to a frame relay circuit. Contractor shall provide FRASI services
allowing seamless operation of unified networks using frame relay and ATM service. Available
down-load/upload KBps speeds shall include: 384/384 768/768, 768/128, 1500/ 128 3000/768,
and 7000/800. ;
Available speed is determined by line quality and distance from wire centers. ADSL services
are based on best-effort delivery. Service shall be available in the following wire centers and in
premises where ILEC facilities are available: Concord, Suncook, Manchester, Nashua, Derry,
Merrimack, Bedford, Salem, Portsmouth, Exeter, Hampton, Durham, Dover, Rochester,
Famington, Laconia, Meredith, Plymouth, Milford and Peterborough. Additional wire center
locations may be added at any time. '

3.39.18 ADSL with Internet Access
Contractor shall provide ADSL services with Intemet Service Provider (ISP). Contractor shall
provide service at down-load/upload KBps speeds of: 384/384, 768/768, 768/128, 1500/128,
3000/768, and 7000/800.
Available speed is determined by line quality and distance from wire centers. ADSL services
are based on best-effort delivery. Service shall;be available in the following wire centers and in
premises where ILEC facilities are available: Concord Suncook, Manchester, Nashua, Derry,
Mermrimack, Bedford, Salem, Portsmouth, Exeter, Hampton, Durham, Dover, Rochester,
Farmington, Laconia, Meredith, Plymouth, Mllford and Peterborough. Additional wire center
locations may be added at any time.

Page | of 9 /
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3.39.19 Point to Point T1 Service

Contractor shall provide point to point T1 services based upon the geographic location of the
central office wire center noted as Urban, Suburban or Rural. Contract Attachment B defines

wire centers by municipality.
3.39.20 Switched T1 with PPP Service

Contractor shall provide switched T1 services utilizing Point-to-Point Protocol, allowing the
transfer of data connectivity from one to one or more selected locations.

2. Delete paragraph 3.40 Contract Secunty /Performance Bond
Insert the following:
3.40 Contract Security / Performance Bond

The Contractor shall furnish the State with a performance bond or irrevocable letter of credit in
graduated amounts based upon the value of the services provided to the State per the following

table:
Minimum Secqrity/Bond Delivery Date e
Security/Bond Value :
$72,000 15 Days after Amendment Signature

$144,000 Beginning of Phlase 2 Deployment, February 8, 2010
$216,000 Beginning of Phase 6 Deployment, March 8, 2010

$288,000 Beginning of Phase 9 Deployment, March 29, 2010
$360,000 Beginning of Phase 11 Deployment, June 7, 2010

The Value of the Security/Bond shall increase in $72,000 increments as the value of services
increase by $72,000 increments. The value of the Security/Bond shall always exceed the Value
of Services. The Value of Services are detalleg in Attachment C.

The performance bond or irrevocable letter of ¢credit shall be provided within fifteen (15) days of
the Governor and Council approval of this Amendment. The Contractor shall bear the full <
expense of both the initial expense and the annual premiums for the performance bond or
irrevocable letter of credit. If such is not provided, the Contract shall be terminated.

The performance bond or irrevocable letter of credit shall be in a form and substance satisfactory
to the State. The performance bond or 1rrevocable letter of credit shall be maintained by the
Contractor in full force and effect until conclusion of the Contract. The Contractor or any of its
sureties shall not be released from their obligations under the performance bond or irrevocable
letter of credit from any change or extension of time, or termination of this Contract.

The performance bond shall be issued by a hcensed insurance company authorized to do
business in the State of New Hampshue and made payable to the State of New Hampshire. The
performance bond shall contam the Contract number and dates of performance. The irrevocable
letter of credit shall be issued by a bank or lendmg institution authorized by the New Hampshire
Banking Commission to do business in the State of New Hampshire. The irrevocable letter of
credit shall be made payable to the State of New Hampshire and shall contain the Contract

number and dates of performance. .
Page 2 of 9 ”/
‘ Contractor Initials
Date: | ]7[11 s B




The performance bond or irrevocable letter of credit shall secure the performance of the
Contractor under the Contract, including without limitation performance of the Services in
accordance with the Contract, and shall secure any damages, cost or expenses resulting from the
Contractor’s default in performance of liability caused by the Contractor. Performance bond or
irrevocable letter of credit proceeds may also be applied to the Contractor’s liability for any
Services to replace those terminated as a result of the Contractor’s default. In addition to thls
State liability, the State may seek other remedies. o
The State reserves the right to review the performance bond or irrevocable letter of credit and to
require the Contractor to substitute a more accéptable performance bond or irrevocable letter of
credit form(s) as the State deems necessary pnor to acceptance of the performance bond or
irrevocable letter of credit.

3. Insert the following paragraphs:

3.41 Facility Installation :
State will work with the Contractor to allow the installation of additional facilities in the event of
failed or lost facilities. All costs associated with the installation or restoration of facilities shall
be borne by the Contractor. All such facilities shall be for the exclusive use of the Contractor in
provisioning services for the State. The faclhtles shall not be shared with any other Contractor
or subcontractor customer.

3.42 Work Plan Association
The project Work Plan as noted in paragraph 3:1.1 Project Work Plan and associated subsectlons
shall be incorporated by reference. The Contract as amended shall take precedence over any
conflicting terms and conditions included within the Work Plan document.

4. Delete item 4.18 Insurance, subparagraph 4.18.1.1

Insert the following

4.18.1.1 Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
incident and no less than $1,000,000 inexcess/umbrella liability per occurrence;

5. Insert the following Service Item Cost Components and Price into Exhibit A as follows:

SERVICE ITEM COST COMPONENT f - PRICE.
ADSL FRASI at Download/Upload Speed of 384/3 84 KBps Monthly $46.00
ADSL FRASI at Download/Upload Speed of 768/768 KBps Monthly $80.88
ADSL FRASI at Download/Upload Speed of 768/128 KBps Monthly $39.95
ADSL FRASI at Download/Upload Speed of 1500/128 KBps Monthly $43.00
ADSL FRASI at Download/Upload Speed of3000/':768 KBps Monthly $54.00
ADSL FRASI at Download/Upload speed of 7000/800 KBps Monthly $100.00
ADSL with ISP Service at Download/Upload Speed:, of 384/384 KBps Monthly $46.00
ADSL with ISP Service at Download/Upload Speed of 768/768 KBps Monthly $80.88

Page 3 of 9
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SERVICE ITEM COST COMPONENT PRICE
ADSL with ISP Service at Download/Upload Speed of 768/128 KBps Monthly $39.95
ADSL with ISP Service at Download/Upload Speed of 1500/128 KBps Monthly $43.00
ADSL with ISP Service at Download/Upload Speed of 3000/768 KBps Monthly $54.00
ADSL with ISP Service at Download/Upload Speed of 7000/800 KBps Monthly " $100.00
ADSL with ISP Service at Download/Upload Speed of 10/l MBps Monthly $59.95,
ADSL with ISP Service Static IP Monthly f' $14.95
ADSL Installation after Incumbent Circuit Replacement Period, One Time Charge $60.00-
T1 Point to Point Service, Urban Locations (See Atf'achment B) Monthly $400.00
T1 Point to Point Service, Suburban Locations (SeefAttachment B) Monthly $600.00
T1 Point to Point Service, Rural Locations (See Attéchment B) Monthly $1000.00
ATM OC3 Service On Net or Off Net Monthly $4995.00
ATM OC3 Service On Net or Off Net Installation, C)ne Time Charge $1995.00
ATM OC3 Service into 25 Capitol Street Monthly $3480.00
T1 Frame Relay On Net ’ $300.00
T1 Frame Relay Off Net or Independent Operatmg Camer $495.00
Switched T1 PPP On Net $300.00
Switched T1 PPP Off Net or Independent Operating Carrier $495.00

r

6. Insert Attachment B as follows:

Wire Center
ALSTEAD 3
ASHLAND 3
ATKINSON 2 Suburban
BARRINGTON 2 Suburban
BARTLETT 3 Rural
BEDFORD 2 Suburban
BELMONT 3 Rural
BERLIN 1 Urban
BETHLEHEM 3 Rural
BRISTOL 3 Rural
CAMPTON 3 Rural
CANAAN 3 Rural
CANDIA 3 Rural
CANTERBURY 3 Rural
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ATTACHMENT B

CENTER HARBOR 3
CENTER OSSIPEE 3
CENTER SANDWICH 3
CHARLESTOWN 3
CLAREMONT 1 Urban
COLEBROOK 3 Rural
CONCORD 1 Urban
CONWAY 3 Rural
DANBURY 3 Rural
DEERFIELD 3 Rural
DERRY 2 Suburban
DOVER 2 Suburban
DUBLIN 3 Rural
DURHAM 1 Urban
ENFIELD 3 Rural
EPPING 3 Rural
EPSOM 3 v Rural
ERROL 3 I Rural
EXETER 2 f Suburban
FARMINGTON 2 : Suburban
FITZWILLIAM 3 : Rural
FRANCONIA 3 Rural
FRANKLIN 2 Suburban
GLENDALE 2 Suburban
GOFFSTOWN 2 Suburban
GORHAM 3 Rural
GREENFIELD 3 Rural
GREENVILLE 3 Rural
GROVETON 3 Rural
HAMPSTEAD 2 Suburban
HAMPTON 2 Suburban
HANCOCK 3 Rural
HANOVER 2 Suburban
HARRISVILLE 3 Rural
HINSDALE 3 Rural
JACKSON 3 Rural
JAFFREY 2 Suburban
JEFFERSON 3 Rural
KEENE 2 Suburban
KINGSTON 2 Suburban
LACONIA 2 Suburban
LANCASTER 2 Suburban
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LEBANON 2 Suburban
LISBON 3 Rural
LITTLETON 2 Suburban
LYME 3 ! Rural
MADISON 3 : Rural
MANCHESTER 1 Urban
MARLBOROUGH 3 Rural
MARLOW 3 Rural
MEREDITH 3 Rural
MERRIMACK 2 Suburban
MILAN 3 Rural
MILFORD 2 Suburban
MILTON 3 Rural
MILTON MILLS 3 Rural
MQULTONBORO 3 Rural
NASHUA 1 Urban
NEW BOSTON 3 Rural
NEWMARKET 2 Suburban
NEWPORT 3 Rural
NORTH CONWAY 2 Suburban
NORTH HAVERHILL 3 Rural
NORTH STRATFORD 3 Rural
NORTH WOODSTOCK 3 Rural
NORTHWOOD 3 Rural
PELHAM 2 Suburban
PENACQOK 2 Suburban
PETERBOROUGH 2 : Suburban
PIKE 3 | Rural
PITTSBURG 3 | Rural
PITTSFIELD 3 Rural
PLAISTOW 2 Suburban
PLYMOUTH 2 Suburban
PORTSMOUTH | Urban
RAYMOND 3 Rural
RINDGE 3 Rural
ROCHESTER 2 Suburban
RUMNEY 3 Rural
RYE BEACH 2 Suburban
S. NASHUA 1 Urban
SALEM 2 Suburban
SANBORNVILLE 3 Rural
SEABROOK 2 Suburban
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- ' ATTACHMENTB

5% Wire Ceater. .|+ No.. - Zone

SOMERSWORTH 1 Urban

SPOFFORD 3 Rural

SULLIVAN 3 Rural

SUNAPEE 3 Rural
SUNCOOK 2 Suburban

TAMWORTH 3 Rural
TILTON 2 Suburban
TROY 2 Suburban

TWIN MOUNTAIN 3 Rural

WALPOLE 3 Rural

WARREN 3 Rural
WATERVILLE VALLEY 2 Suburban
WEIRS 2 Suburban

WEST STEWARTSTOWN 3 Rural

WESTMORELAND 3 Rural

WHITEFIELD 3 Rural

WINCHESTER 3 Rural
WOLFEBORO 2 Suburban

WOODSVILLE 3 Rural

7. Insert Attachment C as follows:
ATTACHMENT C:'

K i VALUE OF SERVICES ASSOCIATED WITH SECURITY
SERVICE ITEM COST COMPONENT - S ATl

. SERVICE, VALUE :

Any 144K IDSL Xconnect $200.00
Any 270K SDSL Xconnect $1000.00
Any 400K SDSL Xconnect $1000.00
Any 530K SDSL Xconnect $1000.00
Any 780K SDSL Xconnect i $1000.00
Any 1040K SDSL Xconnect $1000.00
Any 1550K SDSL Xconnect $1000.00
Any 2060K SDSL Xconnect $1000.00
Any 2320K SDSL Xconnect $2,000.00
Any 4500K SDSL Xconnect $2,000.00
Any 6000K SDSL Xconnect $3,000.00
8000K SDSL Xconnect $5,000.00

| 10000K SDSL Xconnect $5,000.00
;ggg?;ﬁ ;l;:n Sj]?v?ngconnect On Net - Additional Monthly per 1000 Kbps $1000.00 per 1000 Kbps
Any 3000K T1 Xconnect $2000.00
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OC3 With Ethernet Handoff

, ATTACHMENT C
VALUE OF SERVICES ASSOCIATED WITH SECURITY _ '
SERVICE ITEM COST COMPONENT SERVICE VALUE
Any 4500K T1 Xconnect k $3000.00
Any6000K T1 Xconnect : $4000.00
Any 768K T1 Internet $1,000.00
Any 1500K T1 Internet $1,000.00
Any 3000K T1 Internet $2,000.00
Any 4500K T1 Internet $3,000.00
Any 6000K T1 Internet , $4,000.00
56K Frame Relay , $800.00
DS3 Xconnect ON-NET Monthly $5,000.00
DS3 Internet ON-NET Monthly % $5,000.00
IDSL Switched Service $100.00
Any ADSL FRASI or Intemet Service $100.00
T1 Point to Point Service, Urban Locations (See Attachment B) Monthly $1,200.00
T1 Point to Point Service, Suburban Locations (See Attachment B)
$1,200.00
Monthly ,
T1 Point to Point Service, Rural Locations (See Attachment B) Monthly $1,600.00
Any T1 Frame Relay or PPP Circuit : $1000.00
Any ADSL FRASI or Intemet Service _ $100.00
T1 Point to Point Service, Urban Locations (See Attachment B) Monthly $1000.00
T1 Point to Point Service, Suburban Locations (See Attachment B)
$1000.00
Monthly :
T1 Point to Point Service, Rural Locations (See Attachment’ B) Monthly $1000.00
T1 Frame Relay On Net : $1000.00 —
T1 Frame Relay Off Net or Independent Operating Carrier $1000.00
Switched T1 PPP On Net : $1000.00
Switched T1 PPP Off Net or Independent Operating Carrier $1000.00
’ $6,000.00

8. All other provisions of the “Agreement”, approved by Governor and Council on June 25, 2008 shall

remain in full force and effect.
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G4 COMMUNICATIONS, CORP.

A
dzn + &M/_/I’@‘ C‘/"" f

(Print Nanfe)
Title: Prm;[., £

Date: _ /2 /r/ 20607
4

By:

NOTARY

Onthe [ dayof Decowher 2009,
There appeared before me, the state and county
foresaid a person who satisfactorily identified
himself as

Gend (av : Y‘rcstohvxt

And acknowledge that he executed this
- document indicated above.

In witness thereof, I hereunto set my hand and
official seal.

WM >,
Q

YNotarf,Public)

My commission expires:

(ﬁgﬁY PUBLIC

NEW HAMPSHIRE
MY COMMISSION EXPIRES APRIL 04, 2012

fOFFinOFT
By L1 1<

STATE OF NEW HAMPSHIRE

‘By: Oﬁ/ﬂ»ﬁb /\L%f/ﬁ(""/

Linda M. Hodgdon
(Print Name)

‘Title: Administrative Services Commissioner

Date: (2fa¢fof
_STATE OF NEW HAMPSHIRE
TTORNEY GENERAL

l"ﬂl""\«.{((-/?lﬂ-m

(Print Name)

;Ti&u- ’4@’2_?/4'%-7 LG—M
fDate: l [ﬂ Lo

-The foregoing contract was approved by the
‘Governor and Council of New Hampshire on

J&li7 2010 2

Signed:{_m.an&.._«_

-BEPUTY SECRETRRY OF STATE
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State ot New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFTICE OF THE COMMISSIONER
25 Capitol Street -'Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON . ’ JOSEPH B. BOUCHARD

Cammissioncr Assislant Commissioner

(6037 27143204 _ . May 19,2008 (607) 2713204

His Excellency, Governor John . Lynch
and the Honorable Council

State [Touse

Concord, New [Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of General Services,
Telecommunication to enter into a contract with G4 Communications Corporation, Manchester,
NH, (Vendor #116194), to obtain data network circuits for use by multiple State Agencies. The
contract is effective upon Governor and Council approval and will terminate 60 months
thereafter. Total amount of the contract is not to exceed $15,000,000.

Funding will be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient funds in a specific PAU to cover the requested service.

EXPLANATION

This contract will allow for the installation of new data network including Ethemnet
connectivity to the doorstep at multiple speed increments and higher speeds that are not available
today. This will allow State offices to only pay for the data throughput that they require, and not
purchase excess capability that is not nccessary. Ethernct services will simplify existing network
opcrations by allowing a true I network configuration, simplifying service implementation and
maintenance, Costs compared to current services will be reduced by approximately 8%, with an
overall estimated cost reduction of $199,229 per year. Additional savings will be achieved due to
the climination of installation fees for new circuits.

Bids were solicited from various communications network carriers with results as noted
below. Awards were determined based on lowest service costs meeting all State requirements as

indicatled.
Vendor Monthly Cost of Services
G4 Communications $189,559.00
Verizon $225,867.18

One Communications $316,405.90

Respectfully Submitted,

'\’.\7§(/uu€&u YU UL ﬁj Lov—"
Linda M. Hodgdon g
Commissioner

LNEFMCAd e
TDD Access: Relay NH 1-800-735-2964



State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER

T 25 Capitol Street — Room 120
Coucord, New Hampshire 03301
JINDA M. HODGDON © JOSEPH B BOUCHARD
Commissioner Assistant Conunisgioner
(603) 271-320} (603) 271-3204

May |9, 2008

Mr. Richard C. Bailey, Jr.
Chief Information Officer
27 Hazen Drive

Concord, NH 03301}

REQUESTED ACTION

Authorize the Departent of Administrative Services, Bureau of General Services,
Telecommunication to enter into a five (5) year agreement with G4 Communications Corporation; One
Sundial Avenue, Manchester, NH 03103, (Vendor 116194), to purchase data network circuits for use by
multiple State Agencies. The contract is cffective upon Governor and Council and will terminate 60
months thereafter. ‘Total amount of the contract is not to exceed $15,000,000.00.

EXPLANATION

The Department of Administrative Services requests approval to enter into a five year contract
with G4 Communications Corporation to obtain data transport services. This contract is the culmination
of RFB 787-07 Communications Network Services, released to vendors on April 25, 2007. Three
acceptable proposals were received as a result of this solicitation. Each bid was used to price a typical
month of service, with the following results:

Vendor Monthly Cost of Services
G4 Communications $189,559.00
Verizon $225,867.18
One Communications $316,405.90
BENEFITS

This contract will allow the instalfation of a new data network including Ethernet connectivity to
the doorstep at multiple speed increments and higher speeds that are not available today. This will allow
State offices to only pay for the data throughput that they require, and not purchase excess capability that
is not necessary. Ethemnet services will simplify existing nétwork operations by allowing a true IP
network configuration, simplifying service implementation and maintenance. Costs compared to current
services will be reduced, with an overall estimated cost reduction of $199,229 per year. Additional
savings will be noted due (o new installations at no one timc cost.

ALTERNATIVES

The alternative is 10 request a second exiension to thie current contract with FairPoint
Communications, formerly Verizon of New England. The result would be a continuation of older
_network technology at a higher price.

FAX: 603-271-6600 THD Access: Rewzy NH 1-800-735-29G4



Mr. Richard Bailey
May 19, 2008
Page 2

PRIOR RELATED ACTIONS

The prior Network Communications Services contract was awarded to Verizon New England,
d/b/a Verizon New [Tampshire on Septenber 4, 2002, amended on November 10, 2004, August 3, 2005,
and October 3, 2007. The contract includes voice, calling cards, legacy data, low speed data and high
speed data service. The Oclober 2, 2007 amendment extended the contract 36 months to aliow (or the
award of replacement contracts and installation of replacement services. The contract was assigned to
FairPoint Communications Inc. on November 29, 2007. :The contract expires on October 9, 2010.

[MPACT ON OTHER STATE AGENCIES ANT) MUNICIPALITIES

The network circuits will benefit all State agencies allowing access to the shared State network,
NH First resources, and interoffice resources, as well as intermal office resources where agencies are
located at multiple addresses. It will be of service and béncfit only to those municipalities that connect to
the State via an Internct Virtual Private Network (VPN) connection.

CONTACT PERSON

Dennis J. Leclerc

Business Systems Analyst

25 Capitol Street, Rm 409
Concord, NH 03301

Phone: (603) 271-2888

Fax: (603)271-1115

Email: dennis.leclerc@nh.gov



Summary of Requested Action

Date of most recently approved SITP: QOctober 21, 2005

SITP Initiative / Project Name: _QOperations and Maintenance: System Operations - Networking

SITP Initiative / Project Number: __Not Available

Project Beginning Date: __May 21,2008 Project Ending Date: _May 20, 2013
Dates listed are approximate dates. Actual beginning and end dates will be the date of Governor and
Executive Council award through 5 years thereafter. '

A&ERID #

Requisition Information:

State contract (Y) or (N)

Vendor Name Requisition Number
G4 Commanications, Corporation ; N J

]

Funding Sources and Amounts:

Object FY2009 Fy2010 FY2011 FY2012 FY2013 TOTAL
Code(s) '
STATE
FEDERAL ' ) .
OTHER 0221 $2,500,000 | $3,000,000 | $3,100,000 | $3,200,000 | $3,200,000 | $15,000,000
(Specify) .
TOTAL $2,500,000 | $3,000,000 | $3,100,000 | $3,200,000 | $3,200,000 | $15,000,000
Sources of OTHER Funding”
Source B j Amount
Telecommugtications Revoiving Fund* : $15,000,000

*Fund reimbursement shall be made via charge backs to individunl agency expenditures, none of which shall
be permitted unless there are sufficient funds in a specific PAU to cover the requested service.

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachmeats is complete and accurate and that alternatives to the solution defined in this document have
been appropriately considered.

Respectfully submitted,

D&M«/ 7 % Co——
Linda M. Hodgdon
Commissioner




CONTRACT
BY AND BETWEEN

State of New Hampshire
Department of Administrative Services

“And

G4 Communications Corp.

Contract No. 216011

Effective Date: Date of Governor and Executive Council Approval

Dafe of Termination: 60 Mon'ths from Effective Date
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CONTRACT'

‘This Contract is entered into by and between the state of New Hampshire, acting through the NH Department of
Administrative Services (the “State”) and G4 Communications, Inc., a Ncw Hampshire corporation (the
“Contractor”) having ils principal place of business at | Sundial Ave., Manchester, NH 03101.

1 DEFINITION OF TERMS
The following definitions shall apply to this Contract.
Active Equipment- Equipment or facilities thal require battery or domestic power to operate.

Backbone - The main part of the Contractor communications network that connccts primary nodes, a primary
shared communications path that serves multiple users via multiplexing at designated j jumping off points.
This is inclusive of all facilities and equipment used to provide and connect switching services.

Central Office <{CQ) The local switching office for the ILEC, The service provider obtains space within the CO
from the ILEC, and builds facilities to terminate end-user subscriber circuits. Also known as a PoP (Point of -
Presencc). :

Circuit - The physical connection (or path) of channels, conductors and equipment between two given points
through which an electric current may be cstablished, It mcludes both sending and recciving capabilities. A
circuit can also be a network of circuit elements.

Compctmvc LEC (CLEC) - Compctitive Local Exchange Carrier; LECs competing with [LECs for nctwork
service provisioning. CLECs may build their own networks or lease facilities from [LECs.

Contract - This agreement signed by the Contractor and State, inclusive of all terms and conditions.

CO - Local exchange Central Office; the LEC wain facility ier;minalion location which houses switching -
equipment for the transport of communications scrvices

Customer Premise Equipment (CPE) - State owned equipment located at individual state sitcs.
Cutover - The transler of services from an incumbent contractor to the Contractor as listed on this Contract.

Cut Sheet - Documentation defiping the installation of equipment, method of instalfing, manufacturer
specifications and manufacturer definition of equipment.

Day - A timeframe consisting of 24 hours for each 365 calendar days of the year.

Demarc - The point of interface (demarcation) that delineates State owned facilities and equipment from
Contractor facilities and equipment. Demarcs shall be those currently established by the State inclusive of

wiring blocks and jacks.
Department - The State of New Hampshire Department of Adininistrative Services.
DID - Direct Inward Dial
DITM -Division of Information Technology Management.
DOD - Direct Outward Dial
Down Time - Period of time where services are not active andlavailable to users.

DS/ T1 - Digital Signal, level 1. This is also known as a T-1. This is a North Amcrican standard. T-1 is the
original standard, developed by Bell Telephone Laboratories in the 1950s.

1S3/ T3 - Digital Signal, level 3. This is also known as a T-3. In North America, this is the equivalent of 28 T-1
channels, cach operating at signaling rate of 1.544 Mbps,

DTMF - Dual Tone Modulated Frequeney dial pad tones also kno“n as Touch Tones® as ycncrated [rom a
common telcphone.
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Ethernet — A Local Area Network (LAN) standard officially known as IEEE 802.3. Ethernet and other LAN
technologies are used for connecting computers, printers, workstations, terminals, servers, etc,, within the
same building or campus. Ethemet operates over hvrstcd wire, coaxial wire, or fiber at speuds beginning at
l0\4bps

® “g“na Services at Cutover - All data communications scrvices used by the State prior to circuit/service
cutover date,

IMours - Continuous duration of time based on a 24-hour clock. Eastern Standard Time or active Eastern Daylight
Savings Time.

ILEC - Incumbent Local Exchange Carrier. A dominant phone carrier within a geographic area as dctermined by
the Federal Communications Commission (FCC). Section 252 of the Telecommunications Act of 1996
defines ILEC as a carrier that, as of the date of the enactment of the Act, provided local exchange service to a
specific area. Verizon is the predominant ILEC in New Hampshire.

Incambent - Provider of network services for the State pridr to the initiation of this Contract.

Information - All data and records developed or obtained durmg the pcrformance of, or acquired or developed by
reason of, the Contract, including but not limited to, all;studies, reports, written and software data files,
formulac, surveys, maps, charts, sound recordings, vidco recordings, pictorial reproductions, drawings,
analyses, graphic representations, notes, letters, memoranda papers, and documents, all whether finished or
unfinished.

Information Technology (IT) — refers to the tools and proéesscs uscd for gathering, storing, manipulating,
transmitting, sharing, and sensing of information including, but not limited to, data processing, computing,
information systems, telecommunications, and various audio and video technologics.

Incutibent - Current State contractor.
Intef-LATA - All calls originated and terminated in different LATAs

Intra-LATA - All calls originated and terminated in the same LATA. All New Hampshire originated and
terminated calls are to be considered as a single LATA.

InterOffice Facilitics (IOF) — The physical link or circuit qu uired ﬁom the TLEC that provides a connection
between ILLEC Central Offices.

IP - Internet Protocol - Part of the TCP/IP family of pnotocols describing software that tracks the Interet address
of nodes, routes outgoing messages, and recognizing incoming messages. Used in gateways to conncct
networks at OSY network level 3 and above. -

ISDN - Integrated Services Digital Network type service or related devices.

ISP — Internet Service Provider — A contractor who provides access for customers to the Internct and the World
Wide Web. The ISP also typically provides a core group of Internet utilities and services like e-mail.

~ Information Technology — Refers to the tools and processed used for gathering, storing, manipulating,
transmitting, sharing, and sensing information including, but not limited to, data processing, computing,
information systems, telecommunications, and various audio and video technologics.

LAN — Local Area Network

LATA - Local Access and Transport Area; geographic boundary established at the brtakup of AT&T to define
the boundaries between local exchange and inter- cxchangc caricrs.

LEC - Local Exchange Carrter that provides telephone local exchange service.

Local Exchanges - The telephone number exchanges that may be contacted (telephoned) through a LEC Central
Office without incurring toll charges.



—
STATE OF NEW HAMPSHIRE Page 6 of 69
Departnent of Administrative Services

Communications Netwark Services Contract

Local Loop - The local loop is the physical link or circuit, that connects from the demarcation point of the
customer premises to the edge of the carricer's, or lelecommunlcatlons service provider’s, network in the
Central Office (CO).

LPIC - Intra-LATA Primary Inter-cxchange Carrier providing services within a single LATA. Currently the
State of New Hampshire retdins a single LATA. Throixgh@ut the duration of the Contract, this tcrm shall
inciude services within the gcographic arca of New Hampshire and any surrounding areas as are allowed local
calling services provided by the ILEC.

Mbps — Million bits per sccond — Also know as megabils per second. When referring to the speed of a
teleccommunications, networking, or local area networking transmission facility (i.c. something that moves
information), Mbps means Millions of bits per sccond, [tis a mcasurement of speed indicating that one
million bits of information travel past one point n the circuit in one second.

NTD - Network Termination Device — Also known as an NTE (Network Termination Equipment). The piece of
equipment provided by the ISP, which terminates the subscriber line. The NTD/NTE most commonly
denotcs where the service provider’s responsibilitics end (or begin) relative to the end-user customer,

Non-Work Day - Any period of time outside of the State dcﬁpcd Work Day.

Off-Net - In terms of delivering a circuit to a scrvice location; OFF-NET indicates that the ILEC’s copper
facilities are not directly connected to a G4-occupiced Central Office, and therefore, in order to deliver service
to a particular location, G4 must also acquire Inter-Office Facilities from the ILEC to cxtend the c1rcun from
the location’s serving Central Office to the ncarest G4- OCCuplCd Central Office.

On-Net — In terins of delivering a circuit to a scrvice locatlon, ON-NET indicates that the [LEC’s copper lacilities
are directly connected to a G4-occupied Central Office.

OSI - Open System Interconnection — An ISO standard for worldwide communications that defines a framework
for implementing protocols in seven layers. Control is passed from one layer to the next, starting at the
application layer in one station, and procceding to the bottom layer, overthe channel to the next station and
back up the hierarchy. d

Private WAN ~ A Wide Area nctwork that is strictly built for use by the end-user, and docs not contain access to
the public Internet, thereby creating a secure, guaranteed connection between [wo or more sites.

Passive - ltems of cquipment or facilitics that do not require battery or domestic power to operate.
PBX - Public Branch Exchange
Premises - A Icased or owned State office location requiring service from the Contractor.

RJ-45 — An cight-pin connector uscd for data transmission over standard tclephone wire. That wire could be flat
or twisted.

Replacement Services - Communications services provided fo the State prior to the cutover date, of which the
Contractor must provide replacement scrvices.

Repairs - Scrvices initiated through trouble reports to Contractors regarding installed service mallunctions and
resulting corrections.

RSA - Revised Statules Annotated

SDSL — Symmetrical Digital Subscriber Line — SDSL is a proprietary version of symimetric DSL versions such as
HSDL and HSDL2. SDSL technology offers digital bandwidth of up to 2.3 Mbps both ways (hence the term
syminetrical) over a single twisted-pair copper phone ling, over distances up to about 18,000 fcet on an
unrepeated basis.

SONET - (Synchronous Optical Network) is a standard for optical telecommunications transport formulated by
the Exchange Carriers Standards Association (ECSA) for the American National Standards Institute (ANSI),
which scts industry standards in the U.S. for telecormnmunications and other industrics. The comprehensive

v
i
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2.1

2.2

23

SONET standard is expected to provide the transport infrastructure for worldwide telecommunications for at
least the next two or three decades.

Specificativns — Written specification and general requirements sct forth in the Contract.

State Facility - Any State occupied structure or location, mcluswe of leased, rented or owned facilitics and
locations.

‘Techunology - The mcthods, procedures and associated equipment used to provide service.

Telecommunications Service Request (TSR) - A documcht defining specilic requests for work defining job’
sites, work to be completed, due daes, cte. TSR’s shall'be rcleased only by Administrative Services.

lennm.:tmn Equipment - Any equipment ncccssary for lhe connection of Contractor provided facilities to State
cquipment or facilities. :

VoIP — Voice over Internet Protocol — The technology used to transmit voice conversations over a data network
using IP. Such data network may be the Internet or corporate Private WAN.

WAN - Wide Area Network — A public voice or data network that cxtends beyond the metropolitan area. A LAN
generally is confined to a building or campus environment, and is owned by the end user organization. A
WAN extends farther, perhaps intcrnationally.

WIC — Widc arca network Interface Card; Vendor installed ?cquipmcnt which shall allow the interface of Ethernet
based services to State switches or routers, The interface shall become property of the State 12 months after
installation.

Work Day - A period of time between 8:00 A.M. and 5:00 P.M., Monday through Friday, excluding State
holidays for State employees as noted on the Collective Bargaining Agreement in force with the State and its
employees. Such days may vary with calendar years.

Xconnect - A trademarked service provided by G4 Communications that describes a Private WAN service,

GENERAL CONDITIONS

The Contractor agrees to install and maintain a variety of communication nctwork data scervices in
replacement of incumbent contractor services utilizing existing and/or alternative technologies. Dala Scrvices
are those services used to support computer networks inclusive of point to point and switched scrvices
provided by current technology. Inclusive are frame relay, Lithernet to the doorstep, Asynchronous Transfer
Mode (ATM), MultiProtocol Labcl Switching (MPLS) and Digital Subscriber Loop (DSL.) operatious.

Service Areas

Services must include at a minimum, 85% ofgeographlc New Hampshire and all locations identified in
Appendix A: Service Locations.

Support and Installation

Contractor shall be responsible for all services including network configuration and development associated
with the implementation of Contract requircments. The Contractor shall be responsible for overall support
and coordination, analyzing and defining nctwork requircments, configuring the network, migrating from
existing services, interfacing/integrating with existing Agency cquipment and sysiems, providing user
training, testing, and system suppoit services. The Contractor shall be responsible for ensuring that all
services are successfully implemented in the State’s equipment environment.

Licenses, Registrations and Permits

Contractor must have and retain throughout the duration of the Contract, al] licenses, registrations and permis
required by Federal, State or local laws for performance of this Contract. In addition, all Contractor
manufacturer and industry certifications must be kept current, with personnel maintaining training updates as
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required for certification for the duration of the Contract.

The Contractor shall take responsibility for providing the State with the best overall functional and cost effective
communications network services. The Contractor shall also be responsible for providing soflware for operations
programming or access to Contractor systems tnanaging the network, invoicing and related services. (If necessary,
the Contractors shall be required to provide software licensing, support, and maintcnance, and software warrantics
for all other software.)

3 SCOPE OF SERVICES

3.1  Implementation

3.1.1

3.1.1.1
2/3»\.;/6(

Da sz

The Contractor shall install all services within six (6) months of State acceptance of project work plan as identitied
in 3.1.1 Project Work Plan. Six (6) month term shall include a 30 day trial for each circuit as noted in item 3.22.7
Final Acceptance of Installation. The Contractor must insure that communications continue uninterrupted
throughout the network conversion.

The initial installation of up to 11 circuits including one host circuit as a test bed for further installations shall be
completed 30 days prior to any additional service installations, The 30 day test must be fully successful in order to
allow future installations. The Contraclor shall follow the direction of the State in scheduling and modifying
installation plans at any time, with special consideration made. during and after the test bed operations. For the
purpose of this document, successful shall be defined as a 99.9% success rate in the ability to pass traffic at the
defined circuit transfer rate incjusive of circuit overhead.

The Contractor must meet the Service Dates noted in ATTACHMENT A.

- Project Work Plan

A general work plan shall be provided by the Contractor specifying each service provided, time frame for service
installation, coordination requirements and gencral mslal)anon guidelines. The Contractor shall modify the work
plan as required by the State. :

The Work Plan shall provide detailed information, including without limitation, deliverables; tasks, critical events,
date of circuit transter, relative times of circuit transfers (morning, afternoon, evening, e(c.), and resource
requirements. The schedule will not be subject to change as a result of time required by Contractor to correct
deficiencies without the State’s prior wriiten approval. Any updates to the schedule shall be subject to written
approval by the State, In the event of a change to the Work Plan, unless the State’s agrees in writing, the
Contractor shall not be relieved of liability, including liquidated damages, arising from its failure to perform its
obligations under the Contract. All Work Plan dates may be extended by the State at any time prior to
circuit/service installation.

Work Plan Acceptance

The Contractor shall submit a preliminary Work Plan. The parties shall mutually agree, in writing upon the initial
Work Plan within thirty (30) Business Days from Notice to Proceed. If the State and the Contractor are not able to
agree on a work plan, the State shall have the right to provide written 30 day notice and terminatc the contract. The
Work Plan shall include, without limitation, a detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies and the resources that would lead and/or participate on each task.

Work Plan Updates

During the installation of the initial circuits, the Contractor shall update the Work Plan as necessary, but no less
than every week. Any updates to the Work Plan shall require the prior written approval of the State. Unless
otherwise agreed in writing by the State, changes to the Work Plan shall not relieve the Contractor from liability to
the State for any damages resulting from the Contractor’s failure 10 perform its obligations under the Contract,
including without limitation, in accordance with the Schedule.

In the event of a delay in the Schedule, the Contractor must immediately notify the State in writing. The wrtitien
notification must identify the nature of the delay, i.e., specific actions or inactions of the Contractor or
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State causing the problem; its cstimated duration period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Pro;ect {n the event additional time is
required by the Contractor to correct Deficiencies, the Schedule shall not change unless previously agreed in
writing by the State, except that the Schedule shall autdinatically extend on a day to day basis to the extent
that the delay is not the result of the Contractor not fulfilling its obligations under the Contract.

Project Kick-Off Mecting

The Contractor shall host a kick-off meeting, with selected State department representatives to announce the
Contract award and deline the services provided. The Contractor must provide summary literature outlining
service changes, responsible Contractor individuals, contact information and project timeframes. The
Contractor must be prepared (0 answer department questions and set up appointments lo meet with such
personnel, if necessary. Meetings shall take place in Concord during standard Statc working hours.

3.1.3 Deployment Plan

Deployment plan listing all sites, installation methodology, time to install per site, installation completion
date and acceptance test date shall be delivered prior tosany site installation, Deployment plan shall include
escalation procedures to address inadequate service during, and following, implementation of service.
Escalation procedures must denote all levels of management personnel for each level of escalation
(titles/positions in place of specific individual names is acceptable); methods by which escalation is initiated
and conducted; and criteria for escalation at cach level. *

‘The State shall prioritize service delivery schedule based on site location,

“The Contractor shall provide a detailed account to the State, on'a site-by-site basis, of the work performed,
circuits installed, problems encountered and occurrence,of completion. No installation shall be considered
complete if service problems occur, installations do not meet required standards and codes, or not all required
services at a sile are complete and fully functional,

3.1.4 Pbase End Documents

The Contractor shall maintain a complete set of documentation associated with each circuit, and present it to
the State as an end of phase service deployment. All such documentation shall be provided on and
computerized file copy. The Contractor shall provide accurate databasc tables compatible with MS Access or
SQL to the State, inclusive of State Department name, circuit location address, physical in building location,
contact names, contact tclephone numbers, existing services and associated telephone/circuit numbers,
replacement circuit numbers, quantity of services and associated costs. The Contractor shall maintain such list
throughout the duration of the contract, and provide updates as requested by the State,

3.1.5 Periodic Site Review

During each phase of the project, the State shall select specitic sites for service verification based upon the
State's prior site review and findings. Any or all sites may be reviewed. Contractor attendance at cach site
will be solely at the discretion of the State. The Contractor must adherc to the State's request for attendance
within 48 hours of notice. Contractor shall inaintain a complete report including all sites installed, tested and
accepted us meeting service requirements, including those sites with completed site reviews.

316 Final Documents

Complete documents listing all services, sites and related matenal required for the continued support of
services including scrvice outage reporting, service verification and future replacement service must be
delivered prior 1o final network aceeptance and maintained throughout the duration of the Contracl.

3.1.7 Maintcnance Test Plans -

Complete maintenance test plan required to ensure conlinued operation of Contractor services to the guality of
service test parameters.
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3.2

3.3

3.4

3.5

3.6

Teleconnmunications Service Request

_ Individual circuit installations requirements may change during initial installation or thercafter, All changes
shall be made in writing on a Telecommunications Servicé Request forim and require acceplance by the State
prior to initiation. Only the Statc Department of Administrative Services Telecommunications Scction is A
authorized to provide requests to Contraclors. Contractors shall not accept requests {from any other entity.

Invoice Delivery Date

Invoices shall be delivered 1o the State 20 days after the end of the billing month and every 30 days thereafter
throughout the duration of the Contract. , ’

Contract Duration

Contract shall begin upon acceptance and approval of Governor and Executive Council, and tcrminate 60
months thereafter. The Contract may be cxtended for additional periods under the same terms and conditions
upon approval of the State Governor and Exccutive Council.

Contractor Responsibility

The Contractor shall be responsible for all Services, network configuration and development associated with
the services. The Contractor shall be responsible for overall support and coordination, analyzing network
improvements, configuring the network, migrating from existing legacy systems (if necessary),
interfacing/integrating with Agency legacy systems, providing user training, testing, and network support
services.

Contractor Staff

The Contractor shall assign and identify a Project Manager and key Contractor Staff as delined below.

3.6.1 Project Manager

The Contractor shall assign and identify a Project Manager who shall have full authority to make binding
decisions under the Contract, and shall function as the Contractor’s represcntative for all adiministrative and
management matters. The Project Manager must be available from 8:00 A.M. {o 4:30 P.M. Eastern Standard
Time of each State business day to promptly respond questions and address service issues. The Project
Manager or alternate shall respond to any calls within two (2) hours of inquiries from the State, and be at the
State site as needed. The Project Manager must be qualified to perform the obligations required of the
position under the Contract.

The Contractor’s selection of a Project Manager shall be subject to the prior written approval of the State.
The State’s approval process may include, at the State’s discretion, review of the proposed Manager’s resume
and qualifications, reference and background checks, and.an intervicw. The State reserves the right to require
removal or reassignment of the Project Manager if found unacceptable to the State. The State shall allow the
Contractor up to 5 business days to cffect the change. During such time the State may preclude the Project
Manager from access to State premisc or contact with specific State cmployces.

Any changes of the Project Manager shall require prior written justification submitted by the Contractor, and
prior writtcn approval of the Statc. State approvals for replacement of the Project Manager will not be
unrcasonably withheld. The rcplacement Project Manager shail have comparablic or greater skills than the
Project Manager being replaced, and shall be subject to the provisions of this Contract.

Notwithstanding any provision in this Contract, the State shall have the option to terminatc the Contract, at its
discretion, if the Contractor fails to assign a Project Manager meeting the requirements of the Contract.

3.6.2 Project Stalf

The Contractor shall assign and identify key “Project Staff”. Any changes to the Contractor’s Project Stafl
shall require the prior written justification submitted by the Contractor, and prior written approval of the
State. State approvals lor changes in the Project Staft shall not be unreasonably withheid. Replacement
Project Staff shall have comparable or greater skills withiregard to performance of the project as the staff
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being replaced and shall be subject to the provisions of the Contract.

‘The State reserves the right to require removal or reassignment of the Contractor’s Project Staff found
unacceeptable o the State. i

The State may conduct reference and background checks on the Contractor’s Project Staff. The Stale reserves
the right to reject the Contractor’s Project Staff as a result of such reference checks.

Any reference checks and background checks conductéd by the State shalil be'conducted in accordance with
the laws and regulations applicable to the State. The results will be subject to confidentiality provisions as set
forth in scction 4,12 Confidential [nformation (Contractor) of the Contract.

Coutractor must provide a primary contracting officer for all scrvices provided to the State. In addition, a
single Contractor Project Manager shall be provided, who is responsible to ensure the installation and
continued operation of ail Contractor services in conjunction with key Contractor-proposed staff, The Project
Manager will work closely with the State. Qualificationis for the Contractor’s Project Manager shall include
five (5) years of information technology and telecommunications experience including three (3) years of
project management experience on complex telecommunications networks wherein responsibilities included
systems analysis, development, maintenance, enhancement, and implementation,

The Project Manager shall function as the Contractor’s authorized representative for all management and
administrative matters; make binding decisions for the Contractor pursuant to the Contract; and act as a
liaison with the primary State contact. :

3.6.3 Coutractor Account Management

The Contractor single point of contact for the State must be provided with a team of Contractor
representatives o work in conjunction with the State and any State Contractor regarding the interface of any
and all Contractor or State provided and supported equipment. The Contractor must maintain an account team
meeting the following characteristics.

3.6.4 Account General Management

General account management rcsponsible to review Contract requircments and ensure that all terms.and
conditions are enforced.

3.6.5 Account Technical Management

General network management responsible to cnsure continued network operations and coordinate service
installations, moves, and changes. Management shall include weekly reporting of activities and quantification
of requested services.

3.6.6 Sales Engincering

Pre-order support staff, knowledgeable in service engineering consulting, are required for each service
proposed. Engineers shall evaluate Statc initiatives and consult with the State to best determine suitability and
adaptation of Contractor services Lo meet those needs. Inclusive shall be engineering support for the interface
and compatibility of Contractor or State owned devices and interaction with alternate Contractors supporting
State initiatives. Engineers shall review scrvices to deteriniine improved methods of operation through new
technology, convergence, altemate routing, network back up or other improvements. Daily Quality of Service
(QoS) reviews and summary reporting shall be maintained by such staff. Sales Engineers shall provide
detailed itemized quotes for all services when requested of State.

3.6.7 Ovder Provisioning

Order provisioning personnel for the acceptance of State service and repair requests. Personnel must be
completely aware of Contractor services, and fully capable of relating such services to State nceds. The
Contraclor must interpret State Telccommunications Service Request (T'SRs) ar repairs, speak with State
contacts 1o define service needs and complete any documentation nccessary for the Contractor in order (o
complele scrvice implementation.
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Order provisioning: shall consist of the acceptance of State generated Telecommunications Service Request
(TSR’s) orrepairs defining requested services. The Contractor shall determine additional service definitions
by contacting State site rcpresenldtnvcs and or altemate State contractors. Installation duc dates, scrvice
progress and past dated scrvices will be reported to the State daily. The Contractor must provide confirmation
of requested duc date or anticipated duc date within three days of transmission of TSR by the State.

3.6.8 Installation Support

Installation Support shall consists of the end-to-end connectivity, turn-up and operation verification of all
services provided by the Contractor, Inclusive are interface equipment installation (tcchnology conversion
cquipment, WIC cards, DSL modems, etc.), technical support for State or provided interface, connection of
interface devices, and interaction wnh alternate contractors supporting State initiatives.

The Contractor must provide personnel to install services at all State facilities. Installers shall arrive on site
fully equipped to perform the installation duties required. "Fully Equipped" is defined as possessing all tools,
cablc, conncctors, ladders, test cquipment, termination cquipment, cte. needed to compléte the required
installation without requiring the State to supply such itcms.

3.6.9 Pre-Installation and Post-Installation Technical Support

3.6.10

3.6.11

3.6.12

3.6.43

3.6.14

Contractor shall provide technical support personnel qualified to define specific technical order requirements,
inclusive of circuit features, protocol, interfacing State Customer Premise Equipment (CPE), and opcration or
transmission variables. The representative must be trained in conducting site visits to ensure proper
installation and provisioning. Personnel must maintain equipment manufacturer and BICS] certification.

Post Installation Support personnel must be trained in the continued opcrational support of all services
providcd by the Contractor. Inclusive are individual circuit definitions, record keeping, identification of
circuit locations, identification of circuit operations, interface with other contractors in support of State
operations, trouble reporting of problecm circuits, repair of Contractor provided services and progress
reporting of repair initiatives,

Invoicing Service Support

The Contractor shall provide dedicated financial representatives knowledgeable in the Contractor invoicing
systems, associated input, and corrective activitics to rcsolvc billing, call detail, equipment programming, and
data discrepancics.

Account Team Access

Contraclor must provide telephone, fucsimile, and Internet e-mail access to each individual on the Contractor

- account team. Gencral toll free numbers must be provided for telephone and facsimile services on a statcwide

basis.
Status of Contractor Employees and Subcontractors

Contractor cmployees and subcontractors shall in all respects be independent of the State and in no way
considered employees of the State.

Contractor Employee Reassignment

The State rcserves the right to require the Contractor to train, counsel or reassign any personnel (including
subcontractors) whose actions or appcarance are not consistent with the standards of the State and in the best
interest of the customers utilizing the Contractor services.

Picture ID

Contractor shall provide employee picture [D badges including the company name and company contact
telephone number for each employce servicing the Stale account. The JD shall be worn by all Contractor
employees while servicing the State. The State shall rctain the right to disallow service and site access 10 any
employee not displaying an [D badge. All costs or acqumng such badges shall be solcly borne by the
Contractor.
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3.7 Deliverables

‘The State’s review of all Deliverables shall be in accordance with the time periods sct forth in the Work Plan.
lor cach failure, the Acceptance Period shall be extended at lcast one fime, and thereafter may be extended. at
the option of the State, by the corresponding time required to corrcel any deficiency, retest or review, as
applicable, provided however, that the Contractor shall not be obligated to continuc performance if it
reasonably belicves that it cannot correct-the Deficieney, in which case it shall promptly notify the State
thereof and the State may immediately declare Contractor in Default and avail itself of the remedics available
to it in law and in equity.

3.8 Initial Installation

Secrvices provided as replacement of incumbent services must be installed, passed a 30 day trial test period
tested and be fully functional prior to billing. No bulk one time installation charges shall be paid to the
Contractor for the installation, maintenance or other associated charges for circuils and services installed as
replacement of services used by the State prior to the cutover date.

3.8.1 Compatible Services

The Contractor shall provision fully compatible services as those provided prior to cutover using same or
better technology.

3.8.2 Tnitial Installation and Follow-up Services

The Contractor shall provide all services in a “turn kéy” fashion, providing all programming for replacement
services and ongoing programming for new installations, service relocations and functional changes.
Contractor shall work with the State to define the needs#for circuit location, [eatures, programming and
functionality. The State shall not be responsible to perform actual programming. The State shall be provided
the means to program scrvices on a secondary basis, with the Contractor being the primary programming
service provider.

Contractor shall assist in the remote configuration of State equipment by either of the following two methods:
(a) Providing “remote hands”, with a Contractor technician performing keystroke operation as directed by a
State engineer or, (b) by attaching a modem to the serial port of the router and the modem to a wireless or
land telephone line, allowing State personnel to call into the modem and modification router configurations.
The State shall determine the preferred method of operation.

3.8.3 Premises-based Termination Equipment

The Contractor shall provide network termination equipment to be installed with the network services. All-
termination equipment provided by the Contractor must work in conjunction with, and enhance the
performance of, network services while interfacing to existing State cquipment. Contractor lermination
cquipment consists of any bridges, gateways, roulers or other cquipment necessary to provide interface
conversions, Acceptance of the network termination equipment will be at the sole discretion of the State.

When alternate technology is provided by the Contractor proves to be incompatiblc with State cquipment, Lhe
Contractor must include interface equipment with their installation. The net effect on the end user must be
that they are delivered a scrvice which operates similar to previous services.

3.8.4 Space Allocation

Space allocation at each site is limited. The Contractor must utilize existing space provided for equipment.
The Contractor must cross connect and interface to cxisting building station and riser cabling to ensure proper
operation of equipment jack or block interfaces. At all times, for the installation of any and all equipment, the
Contractor must maiutain building historical significance. At no time shall the historical perspective of the
buildings be disfigured.

3.9 Equipment Buy-Out

All installed passive equipment including hardware, cable, paich panels and racks installed by the Contractor
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shall become property of the State at the termination of the Contract. WAN Interface Cards (WIC) shall
becane property of the State after the 12 month replacement warranty provided by the Contractor. The
Contractor shall provide an cquipment buy-out cost for all other active equipment installed at State locations
at the termination of the Conlract, on a per location basis for all active equipment (exclusive of WICs)
installed and owned by the Contractor. The State, at its sole discrction, shall détermine whether to purchase -
any, some or all such equipment at each service location.

If the State fails to accept a buy-out of equipment at the termination of the Contract, the Contractor shall
remove each item of active equipment at no additional cost to the State.

3.10 Premise Acccss

Contractor will be granted access to statc offices during standard State work hours and other times when
installation, repair and maintcnance projects require alternated timeframes. Contractors inust request access
outside of the normal State business hours of 8;00 A.M. to'4:30 P.M., 48 hours prior to arrival. Consideration
will be made for reduced timeframes in the occurrence of emergency situations as defined by the State. The
Contractor is highly encouraged to perform all installation-and maintenance during normal State working
hours when possible.

3.11 Technology Updates

Tt is recognized that technology will change during the term of the Contract. The influx and transition of new
technology may result in the disconnection or discontinuation of a defined service and connection to new
technology. The Contractor may not impose any charges for a given service when the State discontinues one
service for the replacement of another while remaining a Contractor customer. The Contractor shall continuc
the availability of all services and technologies unless otherwise directed by the Statc.

3.12 Quantity of Service

The State shall determine the quantity required of any service offered by the Conlractor, but the Contractor
shall be responsible to make recommendations as to the technical requirenients and service needs. Contractor
shall survey each site and provide updates for the State database of services at each state address. Contractor
shall provide such to the State along with monthly updates. Services may be converted from one technology
to another with no termination charges. Implementation of new technology resulting in lower costs or
reduced circuit and scrvice requirements shall not result m termination charges.

3.13 Duplicate Service

During the cut-over of incumbent services, Contractor shall provide duplicate service of same fit, form and
function of incumbent services to ensure State offices are not without service. Exceptions shall be made if
any of the following occur:

Contractor services require copper based facilities from the incumbent Contractor and required cable pairs are
not available, but Contractor arranges with the incumbent'to retain cxisting scrvices, and no physical transfcr
occurs. State retains uninterrupted service;

Contractor equipment fails and cannot be made active prior to cut-over date, but Contractor arranges with the
incumbent to retain existing services, and no physical transfer occurs. State retains uninterrupted service.

[n all cases, Contractor prices as quoted within shall remain firm,
3.14 Transfer of Future Services

The Contractor must fully cooperate witlt incumbent and future Contractors for the replacement of scrvices at
the initiation and termination of contracts lo ensure service transfer with a minimum interruption of service.

3.15 Decpendability

Afl services must be maintaincd at a 99.9% dependability factor, reflecting that any individual, circuit or
service is available for use 99.9% of the time based uponia 30 day time pcriod, If a circuit or service becomes
intermittent in connection or transport, and repeatedly fails with total timeframe of failures accumuiating to
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120 minutes or more within a 30 day period, the State; at its sole discretion, may choose to terminate service
at that location and scek replacement service from another Contractor.

3.15.1 Service Termination

in the event that any service expericnces a 10% or more dependability failtsre rate (10% of all services or
circuits become unavailable per the 99.9% up time dependability rate) for a 7 consecutive day period, the
State at its sole discretion, may choose to terminate all services at all locations and seek replacement service
from another contractor, or pursue any or all remedics available under the Contract.

3.15.2 Priority Restoration

Contractor must maintain a list of data circuits that shall obtain priority restoration services in the cvent of a
major catastrophe. The State shall provide the list to be considered as disaster recovery circuits receiving
repair services prior to all others.

3.16 Interfacing with Other Contractors

During and after installation, Contractors must contact alternate State contractors 1o rcsolve problems if they
occur. The State will mediate in the event of unresolved conflicts. Cantractors must attend any meetings
called by the State to resolve such conflicts without additional charges being imposed on the State.
Mandatory attendance shall follow the timcframes as dcfined in the repair definitions within this document.

3.17 Travel Expenses

No travel expenses wiIl'be paid by the Statc
3.18 Shipping and Delivery Fee Exemption

No shipping or delivery fees will be paid by the State.
3.19 SFu(c Ager_lcy Prior Autherization

The Contractor must obtain approval from the Department before installing or utilizing any automated tools
or software packages on networks provided to the State.

3.20 Statc Agency Project/Status Meetings

The Contractor must participate in project and/or status meetings with the information technology
professionals from the using agency, during the tcrm of the Contract, as required by the State Agency. It is
anticipated that the beginning of the project will require,;at a minimum, biweekly project/status meetings.

Meetings shall include, at a minimum, the State Project Manager (or designee) and either the Contractor
Project Manager or Praject Coordinator. Other State staff or project members will attend as mutually agreed
upon by the State and Contractor Project Managers. State senior management will be kept informed on the
project status via altending the meetings or, in the event of a major decision, by scheduling a scnior
management meeting,.

Meetings will cover the technical, schedule, and resource aspects of the project. Emphasis should be placed
on the accomplishments for the concluded reporting period, the planned activity for the future reporting
period, and identification and resolution of all issues and problems. The review shall be conducted at a time
and location to be determined jointly by the State and Contractor Project Managers. The agenda and minutes
of each mecting shall be produced and distributed as mutually agreed by the State and Contractor Project
Managers.

3.21 Reports and Invoices
Contractor must provide monthly invorces and routine reports as defined below.,
3211 Format

All reports and invoices must be provided on printed paper and clectronically on electronic CD computer
media or electronically downloadable through the internet from a sccurc Contractor provided web site. All
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files whether derived from CD or downloaded, shall be in Open DataBase Compliant (ODBC) non-restricted
ASCH format. (*Adobe” .pdf files are not acceptable.) Bills shall include any and all costs, itemized per
circuit. Service definitions (voice, 56K date, 1.544M framc ‘rclay, ctc.) along with circuit capabilities {or each
circuit type must be included in the record f{or cach circuit. ‘Circuit costs must be accurately listed inciuding
fixed monthly costs and usage (toll) costs. Reports must include normalized data in a format acceptable to the
Stale.

3.21.2 Corrective Datn and Cut Sheets

The Contractor shall provide any corrective data requested by the State. This is inclusive of itemized A
balances and credits owed the State. The Contractor shall provide daily reports indicating the completion or
continuation of each job by State Telecommunications Service Request (TSR) number or State repair order
number. Such shdll bc E-mailed to the State on a daily basis. Contractor shall provide cut sheets for all
active and passive equipment supplicd to the State. Unless specificd otherwise, all reports required within
shall be due on the day of the period specificd (Monday following week for weekly reports, first day of the
month for monthly reports). :

3.21.3 [Itemized Invoice

Invnicino <hall inclnde the ensts of all Contractor-nrovided services 1t ic the reenoncibilitv of the Cantractar
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CONTRACT

‘This Contract is entered into by and between the state of New Hampshire, acling through the NH Department of
Administrative Services (the “State”) and G4 Communications, Inc., a New Hampshire corporation (the
“Contractor”) having its principal place of business at 1 Sundial Ave., Manchester, NH 03101.

1 DEFINITION OF TERMS

The following definitions shall appiy 1o this Contract.
Active Equipment- Equipment or facilities that require battery or domestic power to operate.

Backbone - The main part of the Conltractor communications network that connects pnmary nodes, a primary
shared communications path that serves multiple users via multiplexing at designated j Jumpmg off points.
This is inclusive of all facilities and cquipment used to provide and connect swilching services.

Central Office -(CO) The local switching office for the ILEC. The service provider obtains space within the CO
from the ILEC, and builds facilities to terminate end-user subscriber circuits. Also known as a PoP (Point of
Presence).

Circuit — The physical connection {or path) of channels, conductors, and equipment between two given points
through which an electric current may be established. 1t includes both sending and receiving capabilities. A
circuit can also be a network of circuit elements,

Competitive LEC (CLEC) - Compctitive Local Exchange Carrier; LECs competing with ILECs for network
scrvice provisioning. CLECs may build their own nétworks or lease facilities from ILECs.

Coutract - This agreement signed by the Contractor and State, inclusive of all terms and conditions.

~ CO - Local exchange Central Office; the LEC main facility termination location which houses switching

equipment for the transport of communications scrvices
Customer Premise Equipment (CPE) - State owned equipment located at individual state silcs.
Cutover - The transfer of services from an incumbent contractor to the Contractor as listed on this Contract.

Cut Sheet - Documentation defining the installation of equipment, method of installing, manufacturer
specifications and manufacturer definition of equipment.

Day - A timeframe consisting of 24 hours for each 365 calendar days of the year.

Demare - The point of interface (demarcation) that delineates State owned facilities and equipment from
Contractor facilities and equipment. Demarcs shall be those currently established by the State inclusive of
wiring blocks and jacks.

Department - The State of New Hampshire Department of Administrative Services.
DID - Direct Inward Dial

DITM —Division of Information Technology Management.

NOD - Direct Outward Dial

Down Time - Period of time where scrvices are not active and available to users.

DS1/T1 - Digital Signal, level 1. This is also known as a T-1. This is a North American standard. T-1 is the
original standard, developed by Bell Telephone Laboratorics in the 1950s.

1S3/ T3 - Digital Signal, level 3. This is also known as a T-3. 1In North America, this is the equivalentof 28 T-1
channels, each operating at signaling rate of 1.544 Mbps,

DTMT - Dual Tone Madulated Frequency dial pad tones also known as Touch Tones® as generated (rom a
common telephone.
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Ethernet — A Local Arca Network (LAN) standard o(f'cnally known as IEEE 802.3. Elhernct and other LAN
technologies are used for connecting computers, printers, workstations, terminals, servers, etc., within the

same building or campus. Ethemet operates over Lwnsled wire, coaxial wire, or ﬁber at speeds bcommng at
10Mbps.

Iixisting Services at Cutover - All data communications scrvices used by the State prior to circuit/service
cutover dale.

Hours - Continuous duration of time based on a 24-hour clock Ldslcm Standard Time or active Eastern Daylight
Savings Time.

ILEC - Incumbent Local Exchange Carrier. A dominant phone carrier within a geographic area as dctermined by
the Federal Conmimunications Commission (FCC). Section 252 of the Telecommunications Act of 1996
defines ILEC as a carrier that, as of the date of the enactment of the Act, provided local exchange service to a

" specific arca. Verizon is the predominant ILEC in New Hampshire.

Incumbent - Provider of network services for the State pribr to the initiation of this Contract.

Information - All data and records developed or obtained during the performance of, or acquired or developed by
rcason of, the Contract, including but not limited to, all studics, reports, written and software data files,
formulac, surveys, maps, charts, sound recordings, video recordings, pictorial reproductions, drawings,
analyses, graphic rcpresentations, notes, letters, memoranda papers, and documents, all whether finished or
unfinished.

Information Technology (IT) - refers to the tools and provccsscs used for gathering, storing, manipulating,
transmitting, sharing, and sensing of information |nclud|ng, but not limited to, data processing, computmg,
information systems, telecommunications, and various audio and video technologies.

Incumbent - Current State contractor.
Inter-LATA - All calls originated and terminated in different LATAs

Intra-LATA - All calls originated and terminated in the same LATA. All New Hampshirc originated and
terininated calls are to be considered as a singlc LATA.

InterOffice Facilities (IOF) — The physical link or circuit dcqmrcd from the [LEC that provides a connection
between ILEC Central Offices.

P — Internet Protocol — Part of the TCP/IP family of protocols describing software that tracks the Internet address
of nodes, routes oulgoing messages, and recognizing mcommg messages. Used in gateways to connect
networks at OS] network level 3 and above.

ISDN - Integrated Services Digital Network type service of related devices.

ISP - Internet Service Provider — A contractor who provides access for customers to the Internet and the World
Wide Web. The ISP also typically provides a core groiip of Internet utilitics and services like e-mail.

IT ~ Information Technology — Refers to the tools and processed used for gathering, storing, manipulating,
transimitting, sharing, and sensing information including, but not liinited to, data processing, computing,
information systems, telecommunications, and various audio and video technologics.

LAN - LLacal Area Network

LATA - Local Access and Transport Arca; geographic boundary established at the breakup of AT&T to define
the boundaries between local exchange and inter-exchange carriers.

LEC - Local Exchange Carrier that provides telephone local exchange service.

Local Exchanges - The tclephonc number exchanges that may be contacted (Iclcphomd) through a LEC Central
Office without incurring toll charges.
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Local Loop - The local loop is the physical link or circuit, that connects from the demarcation point of the
customner premises to the edge of the carrier’s, or telecommunications service provider’s, network in the
Central Office (CO).

LPIC - Tntra-LATA Primary Inter-exchange Carrier prowdmg services within a single LATA. Currently the
State of New Hampshire retding a single LATA. Throughout the duration of the Contract, this term shall
include services within the geographic area of New Hampshirc and any surrounding areas as are allowed Jocal
calling services provided by the ILEC. :

Mbps — Million bits per second — Also know as megabits,per sccond. When referring to the speed of a
telecommunications, networking, or loca) area networking transmission facility (i.e. something that moves
information), Mbps means Millions of bits per second. It is a measurement of speed indicating that one
million bits of information travel past one point n the:circutit in one second.

NTD - Network Termination Device —~ Also known as an NTE (Network Termination Equipment). The piece of
equipment provided by the ISP, which terminates the subscriber line. The NTD/NTE most commonly
denotes where the service provider’s responsibilities end (or begin) relative to the end-user customer.

Non-Work Day - Any period of time outside of the State defined Work Day.

Off-Net ~ In terms of delivering a circuit to a service locatlon OFF-NET indicates that the IILEC’s copper
facilities are not directly connected to a G4- occupled Central Office, and therefore, in order to deliver service
to a particular location, G4. must also acquire Inter-Office Facilities from the ILEC to extend thc circuit from
the location’s serving Central Office to the nearest G4-occupied Central Office. :

On-Net — In terms of delivering a circuit 10 a service location, ON-NET indicates that the ILEC's copper facilities
are directly connected 10 a G4-occupied Central Office.

OSI - Open System Interconnection — An ISO standard for worldwide communications that defines a framework
for implementing protocols in seven layers. Control is passed from one layer to the next, starting at the
application layer in onc station, and proceeding to the bottom !dyer over the channel to the next station and
back up the hierarchy.

Private WAN - A Wide Area network that is strictly built for use by the end-uscr, and does not contain access to
the public Internel, thereby creating a secure, guaranteed connection between two or more sites.

Passive - Items of equipment or facilities that do not require battery or domestic power to operate.
PBX - Public Branch Exchange
Premises - A leased or owned State office location requiring service from the Contractor.

RJ-45 ~ An eight-pin connector used for data transmission over standard telephone w1re That wire could be flat
or twisted.

Replacement Services - Communications services provided to the State prior to the cutover date, of which the
Contractor must provide replacement services.

Repairs - Scrvices initiated through trouble reports to Contractors regarding instalied service malfunctions and
resuliing corrections.

RSA - Revised Statutes Annotated

SDSL - Symmetrical Digital Subscriber Line —~ SDSL is a proprictary version of symmetric DSL versions such as
HSDL and HSDL2. SDSL technology offers digital bandwidth of up to 2.3 Mbps both ways (hence the term
symmeirical) over a single twisted-pair copper phone fing, over distances up to about 18,000 feeton an”
unrcpeated basis.

SONET - (Synchronous Optical Network) is a standard for optical telecommunications transport formulated by
the Exchange Carricrs Standards Association (ECSA) for the American National Standards Institute (ANSI),
which sets industry standards in the U.S. for teleccommunications and other industries. The comprehensive
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2.1

22

2.3

SONET standard is expected to provide the transport infrastructure for worldwide telecommunications for at
lcast the next two or three dccades.

Specificativns — Written specification and genceral requirements set forth in the Contract. ¢

State Facility - Any State occupied structure or location, mclusnu ol fcased, rented or owned facilities and
locations.

Technology - The mcthods, procedures and associated equipment used to provide service.

Telecommunications Service Request (TSR) - A documént defining specific requests for work defining job
sites, work to be completcd due dates, etc. TSR’s shall be released only by Administrative Services.

Termination Equipment - Any equipment necessary for the connection of Contractor provided facilitiesto State
equipment or facilities.

VolP - Voice over [nternct Protocol — The technology used to transmit voice conversations over a data network
using IP. Such data network may be the Internet or corporate Private WAN,

WAN — Wide Arca Network — A public voice or data network that extends beyond the metropolitan area. A LAN
generally is confined to a building or campus environment, and is owned by the end user organization. A
WAN extends farther, perhaps internationally.

WIC - Wide area nctwork Interface Card; Vendor installed equipment which shall allow the interface of Ethemnet
based services to State switches or routers. The interface shall become property of the State 12 months after
installation.

Work Day - A period of time between 8:00 A.M. and 5:00 P.M., Monday through Friday, excluding State
holidays for State employees as noted on the Collective Bargaining Agreement in force with the State and its
employces. Such days may vary with calendar years.

Xconnect — A trademarked service provided by G4 Communications that describes a Private WAN service.

GENERAL CONDITIONS

The Contractor agrees to install and inaintain a variety of communication network data services in
replacement of incumbent contractor services utilizing existing and/or altcrmative technologies. Data Services
are those services used o support computer networks inclusive of point to point and switched services
provided by current technology. Inclusive are frame relay, Ethernet to the doorstep, Asynchronous Transfer
Mode {ATM), MultiProtocol Label Switching (MPLS) and Digital Subscriber Loop (DSL) operations,

Service Arcas

Services must include at a minimum, 85% ofgeol,raphnc New Hampshire and all locations identified in
Appendix A: Service Locations.

Support and Installation

Contractor shall be responsible for all scrvices including nctwork conliguration and development associated
with the implementation of Contract requircments. The Contractor shall be responsible for overal! support
and coordination, analyzing and defining nctwork requirements, configuring the network, migrating from
cxisting services, interfacing/integrating with existing Agency cquipment and systems, providing uscr
training, testing, and system support services, The Contractor shall be responsible for ensuring that ail
services are successfully implemented in the State’s equipment cnvironment.

Licenses, Registrations and Permits

Contractor inust have and retain throughout the duration of the Contract, all licenses, registrations and permits
required by Federal, State or focal laws for performance of this Contract. In addition, all Contractor
rnanufacturer and industry certifications must be kept current, with personnel maintaining training updates as
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required for certification for the duration of the Contract.

The Contractor shall take responsibility for providing the State with the best overall functional and cost effective
communications network services. The Contractor shallalso be responsible for providing software for operations
programming or access to Contractor systems managing the network, invoicing and related services. (If necessary,
the Contractors shall be required to provide software licensing, support, and maintcnance, and software warranties
for alt other software.) :

3 SCOPE OF SERVICES

3.1 Implementation

311
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The Contractor shall instalt all services within six (6) months of State acceptance of project work plan as identified
in 3.1.1 Project Work Plan. Six (6) month term shall includc a 30 day trial for each circuit as noted in item 3.22.7
Final Acceptance of Installation. The Contractor must insure that communications continue uninterrupted
throughout the neiwork conversion.

The initial installation of up to 11 circuits including one host circuit as a test bed for further installations shall be
completed 30 days prior to any additional service installations. The 30 day test must be fully successful in order to
allow future installations, The Contractor shall follow the dircction of the State in scheduling-and modifying
installation plans at any time, with special consideration made during and after the test bed operations. For the
purpose of this document, successful shall be defined as’a 99.9% success rate in the ability to pass traffic at the
defined circuit transfer rate inclusive of circuit overhead.

The Contractor must meet the Service Dates noted in ATTACHMENT A,
Praject Work Plan

A general work plan shall be provided by the Contractor specifying each service provided, time frame for service
installation, coordination requirements and general installation guidelines. The Contractor shall modify the work
plan as required by the State.

The Work Plan shall provide detailed information, including without limitation, deliverables, tasks, critical events,
date of circuit transfer, relative times of circuit transfers'(morning, afternoon, evening, etc.), and resource
requirements. The schedule will not be subject to change as a result of time required by Contractor to correct
deficiencics without the State’s prior written approval. Any updates to the schedule shall be subject to written
approval by the State. In the event of a change to the Work Plan, unless the State’s agrees in writing, the
Contractor shall not be relieved of liability, including liquidated damages, arising from its failure to perform its
obligations under the Contract. All Work Plan dates may be extended by the State at any time prior to
circuit/service installation.

Work Plan Acceptance

The Contractor shall submit a preliminary Work Plan. The partics shall mutually agree, in writing upon the initial
Work Plan within thirty (30) Business Days from Notice 1o Proceed. f the State and the Contractor are not able to
agree on a work plan, the State shall have the right to provide written 30 day notice and terminale the contract. The
Work Plan shall include, without limitation, a detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies and the resources that would lead and/or participate on each task.

Work Plan Updates

During the installation of the initial circuits, the Contractor’shalt update the Work Plan as necessary, but no less
than every week. Any updates to the Work Plan shall require the prios writien approval of the State. Unless
otherwise agreed in wriling by the State, changes to the Work Plan shall not relieve the Contractor {rom liability to
the State for any damages resulling from the Contractor’s failure to perform its obligations under the Contract,
including without limitation, in accordance with the Schedule.

In the event of a delay in the Schedule, the Contractor must immediately notify the State in writing. The writien
notification must identify the nature of the delay, i.e., specific actions or inactions of the Contractor or
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State causing the problem; its estimated duration period to reconciliation; specific actions that need to be
taken to corrcet the problem; and the expected Schedule impact on the Project. [n the event additional time is
required by the Countractor to correct Deficiencies, the Schedule shall not change unless previously agreed in
writing by the State, except that the Schedule shall automatically extend on a day to day basis to the extent
that the delay is not the result 'of the Contractor not fulfilling its obligations under the Contract.

3.1.2  Project Kick-Off Meeting

The Contractor shall host a kick-off meeting, with sclected State department representatives to announce the
Contract award and define the services provided. The Contractor must provide summary literature outlining
service changes, responsible Contractor individuals, contact information and project timeframes. The
Contractor must be prepared to answer department questions and sct up appointments to meet with such
personnel, if necessary. Meetings shall take place in Concord during standard State working hours.

3.1.3 Deployment Plan

Deployment plan listing all sitcs, instaliation methodology, time to install per site, installation completion
date and acceptance test dale shall be delivered prior to-any site installation, Deployment plan shall include
escalation procedures to address inadequate service during, and following, implementation of service.
Escalation procedures must denote all levels of management personnel for each level of escalation
(titles/positions in place of specific individual names is acceptable); methods by which escalation is initiated
and conducted; and criteria for escalation at each level.

The State shall prioritize service delivery schedule based on site location.

The Contractor shall provide a detailed account to the State, on a site-by-site basis, of the work performed,
circuits installed, problems encountered and occurrence:of completion. No installation shall be considered
complele if service problems occur, installations do not'meet required standards and codes, or not all required
services al a site are complete and fully functional.

3.1.4 Phase End Documents

The Contractor shall maintain a complete set of documenlation associated with each circuit, and present it to
the State as an end of phase service deployment. All such documentation shall be provided on and
computerized file copy. The Contractor shall provide accurate database tables compatible with MS Access or
SQL to the State, inclusive of State Department name, circuit location address, physical in building location,
contact names, contact telephone numbers, existing services and associated lc;lephone/circuit numbers,
replacement circuit numbers, quantity of services and associated costs. The Contractor shall maintain such list
throughout the duration of the contract, and provide updates as requested by the State.

3.1.5 Periodic Site Review

During each phase of the project, the State shall select specific sites for service verification based upon the
Statc's prior site review and findings. Any or all sites may be reviewed. Contractor attendance at cach site
will be solely at the discretion of the State. The Contractor must adhere to the Stale's request for attendance
within 48 hours of notice. Contractor shall maintain a complcte report including all sites installed, tested and
accepted as meeling service requirements, including those sites with completed site reviews.

3,1.6 Final Documents

Complete documents listing all services, sites and related material required for the continued support of

services including service outage reporting, service verification and future replacement service must be

delivered prior to final network acceptance and maintainied throughout the duration of the Contract.
3.1.7 Maintenance Test Plans

Complete maintenance test plan required to ensure continued operation of Contractor services te the quality of
service test parameters.
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3.2 Telecommunications Service Request

3.3

3.4

35

3.6

Individual circuit installations requirements may change during initial installation or thereafter, All changes
shall be made in writing on a Telecommunications Service Request.form and require acceptance by the State
prior to initiation. Only the State Department of Administrative Services Telecommunications Section is
authorized to provide requests to Contractors. Contractors shall not accept requests from any other entity.

S

Invoice Delivery Date

Invoices shall be delivered to the State 20 days after the end of the billing month and every 30 days thereafter
throughout the duration of the Contract.

Contract Duration

Contract shall begin upon acceptance and approval of Governor and Executive Council, and terminate 60
months thereaftcr. The Contract may be extended for additional periods under the same terms and conditions
upon approval of the State Governor and Executive Council.

Contractor Responsibility

The Contractor shall be responsible for all Services, network configuration and development associated with
the services. The Contractor shall be responsible for overall support and coordination, analyzing network .
improvements, configuring the network, migrating from existing legacy systems (if necessary),
mterfacmg/mtcgratmg wnth Agency legacy systems, prov:dmg user lralnmg, testmg, and network support
services.

Contraetor Staff’

The Contractor shall assign and identify a Project Mz;nager and key Contractor Staff as defined below.

3.6.1 Project Manager

The Contractor shall assign and ldcntlfy a Project Managcr who shall have full authority to make binding
decisions under the Contract, and shall function as the Contractor’s representative for all administrative and
management matters; The Project Manager must be available from 8:00 A.M. to 4:30 P.M. Eastern Standard
Time of each State business day to promptly respond questions and address service issues. The Project
Manager or alternate shall respond to any calls within two (2) houts of inqujries from the State, and be at the
State site as needed. The Project Manager must be quahﬁed to perform the obligations required of the
position under the Contract,

The Contractor’s selection of a Project Manager shall be subject to the prior written approval of the State.
The State’s approval process may include, at the State’s discretion, review of the proposed Manager’s resumc
and qualifications, reference and background checks; and an interview. The State reserves the right to require

_ removal or reassignment of the Project Manager if found unacceptable to the Statc. The State shall allow the
Contractor up to 5 business days to effect the change. During such time the State may preclude the Project
Manager from access to State premise or contact with specific State employees.

Any changes of the Project Manager shall require prior written justification submitted by the Contractor, and
prior written approval of the State. State approvals for replacement of the Project Manager will not be
unreasonably withheld. The replacement Project Manager shall have comparable or greater skills than the
Project Manager being replaccd and shall be- SUb_]EC( to the provisions of this Conlract.

Notwithstanding any provision in this Contract, the State shall have the optxon to terminate the Contract, at its
discretion, if the Contractor fails to assign a Project Manager meeting the requirements of the Contract.

3.6.2 Project Stall

The Contractor shall assign and identify key “Project Staff’. Any changes to the Contractor’s Project Staff
shall require the prior wriften justification submitted by the Contractor, and prior written approval of the
State. Statc approvals for changes in the Project Staff shall not be unrcasonably withheld. Replacement
Project Staff shall have comparable or greater skills with regard to performance of the project as the stafl
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being replaced and shall be subject to the provisions of the Contract.

‘Ihe Siate reserves the right to require removal or reassignment of the Contractor’s Project Staff found
unacceptable to the State,

The State may conduct reference and background checks on the Contractor's Project Staff. The State reserves
the right to reject the Contractor’s Project Staff as a result of such reference checks.

Any reference checks and background checks conducted by the State shall be conducted in accordance with
the laws and regulations applicable to the State. The results will be subject to confidentiality provisions as set
forth in scction 4.12 Confidential Information (Contractor) of the Contract.

Contractor must provide a primary contracting officer for all services provided to the State. [n addition, a
single Contractor Project Manager shall be provided, who is responsible to ensure the installation and
continued operation of all Conlractor services in conjunction with key Contractor-proposed staff. The Project
Manager will work closely with the State. Qualifications for the Contractor’s Project Manager shall include
five (5) ycars of information technology and telecommunications expericnce including three (3) years of
project management experience on complex telecommunications networks whercin responsibilities included
systems analysis, development, maintenance, enhancement, and implementation.

The Project Manager shall function as the Contractor’s authorized representative for all management and
administrative matters; make binding decisions for the Contractor pursuant to the Contract; and act as a
liaison with the primary State contact. :

3.6.3 Contractor Account Management

The Contractor single point of contact for the State must be provided with a team of Contractor
representatives 1o work in conjunclion with the State and any State Contractor regarding the interface of any
and al} Countractor or State provided and supported equipment. The Contractor must maintain an account team
meeting the following characteristics.

3.6.4 Account General Management

(encral account management responsible (o review Contract requirements and ensure that all terms and
conditions are enforced.

3.6.5 Account Technical Management

Giencral network management responsible to ensure continued network operations and coordinate service
installations, moves, and changes. Management shall include weekly reporting of activities and quantificalion
of requested services. .

3.6.6 Sales Enginecring

Pre-order support stalf, knowledgeable in service enginecring consulting, are required for cach service
proposed. Engincers shall evaluate State initiatives and consult with the State to best determine suitability and
adaptation of Contractor services to meet those needs. Inclusive shall be engineering support for the interface
and compatibility of Contractor or State owned devices and interaction with atiernate Contractors supporting
State initiatives. Engineers shall review scrvices to determine improved methods of operation through new
technology, convergence, alternate routing, network back up or other improvements. Daily Quality of Service
{QoS) reviews and summary reporling shall be maintained by such staff. Sales Engincers shall provide
detailed itemized quotes for all services when requested of State.

3.6.7 Order Provisioning

Order pravisioning personnel for the acceptance of State service and repair requests. Personne! must be
completely aware of Contractor services, and fully capable of rclating such services lo State needs. The
Contraclor must inrcrpret State Telecommunications Service Request {TSRs) or repairs, speak with State
contacts to define service nceds and complete any documcnmuon nceessary for the Contractor in order to
complele service umplcmcntdllon :
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Order provisioning shall consist of the acceptance of State generated Telecommunications Service Request
(TSR’s) or repairs defining requested services, The Contractor shall determine additional service definitions
by contacting State site representatives and or altemate State contractors. Installation due dates, service
progress and past dated scrvices will be reported to the State daily. The Contractor must provide confirmation
of requested duc date or anticipated due date within three days of transmission of TSR by the State.

3.6.8 Installation Support

[nstaliation Support shall consists of the end-to-end connectivity, turn-up and operation verification of al!
services provided by the Contractor. inclusive are inteérface equipment installation (tcchnology conversion
equipment, WIC cards, DSL modems, etc.), technicalsupport for State or provided interface, connection of
interface devices, and interaction with alternate contractors supporting Stale initiatives.

The Contractor must provide personnel to install services at all State facilities. Installers shall arrive on site
fully equipped to perform the installation duties required. "Fully Equipped" is defined as possessing all tools,
cable, connectors, ladders, test equipment, termination equipment, etc. needed to complete the required
installation without requiring the State to supply such.items.

3.6.9 Pre-Installation and Post-Installation Technical Support

3.6.10

3.6.11

3.6.12

3.6.13

3.6.14

Contractor shall provide technical support personnel qualified to define specific technical order requirements,
inclusive of circuit features, protocol, interfacing State Customer Premise Equipment (CPE), and operation or
transmission variables. The representative must be trained in conducting site visits to ensure proper
instaliation and provisioning. Personnel must maintain equipment manufacturer and BICS] certification.

Post Installation Support personnel must be trained in the continued operational support of all services
provided by the Contractor. Inclusive are individual circuit definitions, record kecping, identification of -
circuit locations, identification of circuit operations, interface with other contractors in support of State
operations, lroubic reporting of problem circuits, repalr of Contractor provided scrvices and progress
reporting of repair initiatives.

Invoicing Service Support

The Contractor shall provide dedicated financial representatives knowledgeable in the Contractor invoicing
systems, associaled input, and corrective activities o resolve bl“lﬂb, call detail, equipment programming, and
data discrepancies.

Account Team Access

Contractor must provide telephone, fucsimile, and Intemet e-mail access to cach individual on the Contractor
account team. General toll free numbers must be provided for telcphone and facsimile services on a statewide
basis.

Status of Contractor Employees and Subcontractors

Contractor employees and subcontractors shall in all respects be independent of the State and in no way
considered employees of the State,

Contractor Employee Reassignment

The State reserves the right to require the Contractor (o train, counsel or reassign any personnel (including
subcontractors) whose actions or appearance are not consistent with the standards of the State and in the best
interest of the customers utilizing the Contractor services.

Picture ID

Contractor shall provide employee picture [D badges including the company name and company conlact
telephone number for each employec servicing the Statc account. The JD shall be worn by all Contractor
employees while servicing the State. The State shall'retain the right to disallow service and sitc access to any
employee not displaying an [D badge. All costs or acquiring such badges shall be solely bornc by the
Contractor.



'STATE OF NEW HAMPSHIRE , Page 13 of 59
Depariment of Administrative Services
Communications Network Services Contract

3.7 Deliverables

The State’s review of all Deliverables shall be in accordance with the time periods sct forth in the Work Plan.
For each failure, the Acceptance Period shall be extended at least one time, and thereafter may be extended, at
the option of the State, by the corresponding time rcqmrcd to corrcct any deficiency, retest or review, as
applicable, provided however, that the Contractor shall nol be obligated to continue performance if it
reasonably believes that it cannot correct the Deﬁc1cncy, in which case it shall promptly notify the State
thercofl and the State may immediately declare Contraclor in Default and avail itself of the remedies available
to it in law and in equity. :

3.8 - Initial Installation

Services provided as replacement of incumbent services must be installed, passed a 30 day trial test period
tested and be fully functional prior to billing. No bulk one time installation charges shall be paid to the
Contractor for the installation, maintenance or other associated charges for circuits and services installed as
replacement of services used by the State prior to the cutover date.

3.8.1 Compatible Services

The Contractor shall provision fully compatible services as those provided prior to cutover using same or
better technology. :

3.8.2 lnitial Installation and TFollow-up Services

{
The Contractor shall provide all services in a “turn key™ fashion, providing all programming for replacement
services and ongoing programming for new installations, service relocations and functional changes.
Contractor shall work with the State to define the necds'for circuit location, features, programming and
functionality. The State shall not be responsible to perform actual programming. The State shall be prov1ded
lhe means to program services on a sccondary basis, w1th the Contractor being the primary programming
service provider.

Contractor shall assist in the remote configuration of State equipment by either of the following two methods:
(a) Providing “remote hands”, with a Contractor technician performing keystroke operation as direcled by a
State engineer or, (b) by attaching a modem to the serial port of the router and the modem to a wireless or
land tclephone line, allowing State personnel to call into the modem and modification router configurations.
The State shall determine the preferred method of operation.

3.8.3 Premises-based Termination Equipment

t

The Contractor shall provide network termination equipment to be installed with the network services. All
termination equipment provided by the Contractor must work in conjunetion with, and enhance the
performance of, network services while interfacing to eXisting Stale equipment. Contractor termination
equipment consists of any bridges, gateways, routers or other equipment necessary to provide interface
‘conversions. Acceptance of the network termination equipment will be at the sole diseretion of the State.

When alternate tcchnology is provided by the Contractor proves to be incompatible with State cquipment, the
Contractor must include interface equipment with their installation. The net effect on the end user must be
that they are delivered a service which operates similar to previous services.

3.8.4 Space Allocation

Spacc allocation at cach site is limited. The Contractor must utilize existing space provided for equipment.
The Contractor must ¢ross connect and interface to cxisting building station and riser cabling 10 ensure proper
operation of equipment jack or block interfaces. Atall times, for the installation ol any and all equipment, the
Contractor must maintain building historical significance. At no time shall the historical perspective of the
‘buildings be disfigured. '

3.9  LEquipment Buy-Out

AW installed passive cquipment including hardware, cable, patch panels and racks installed by the Contractor
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shall become property of the State at the termination of the Contract. WAN Interface Cards (WIC) shall
become property of the State.after the 12 month replacement warranty provided by the Contractor. The
Contractor shall provide an equipment buy-out cost for all other active equipment installed at State locations
at the termination of the Contract, on a per location basis for all active equipment (exclusive of WICs)
installed and owned by the Contractor, The State, at its sole discretion, shall determine whether to purchase
any, some or all such equipment at each service location,

H the State fails to accept a buy-out of equipment at the termination of the Contract, the Contractor shall
remove each item of active equipment at no additional cost to the State.

3.10 Premise Access

Contractor will be granted access to state offices during standard Statc work hours and other times when
installation, repair-and maintenance projects require alternated timefranjes. Contractors must request access
outside of the normal State business hours of 8:00 A.M. to 4:30 P.M., 48 hours prior to arrival. Consideration
will be made for reduced timeframes in the occurrence of emergency situations as defined by the State. The

~ Contractor is highly encouraged to perform all installation and maintenance during normal State working
hours when possible.

3.11 Technology Upda(es

Tt is recognized that technology will change during the term of the Contract. The influx and transition of new
technology may result in the disconnectjon or dlsconlmuatlon of a defined service and connection to new
tcchno]ogy The Contractor may not impdse any charges for a given-service when thie State discontinues one
service for the replacement of another whilc remaining a Contractor custemer. The Contractor shall continue
the avallablllty ofall services and technologies unless:otherwise directed by the Statc.

3. 12 Quantity of Service

The State shall determine the quantity required of any.service offered by the Contractor, but the Contractor
shall be responsible to make recommendations as to the technical requirements and service needs. Contractor
shall survey cach site and provide updates for the Staté database of services at each state address. Contractor
shall provide such to the State along with monthly updates. Services may be converted from one technology
to another with no termination charges. Implementation of new technology resulting in lower costs or
reduced circuit and service requircinents shall not result in termination charges.

3.13 Duplicate Service

During the cut-over of incumbent services, Contractor shall provide duplicate service of same fit, form and
function of incumbent services to ensure State offices iare not without service. Exceptions shall be made if
any of the following occur:

Contractor services require copper based facilities from the incumbent Contractor and required cable pairs arc
not available, but Contractor arranges with the incumbent to retain cxisting services, and no physical transfer
occurs, State retains uninterrupted service; '

Contractor equipment fails and cannot be made active prior to cut-over date, but Contractor arranges with the
incumbent 1o retain existing services, and no physicaltransfer occurs. State retains uninterrupted service.

In all cases, Contractor prices as quoted within shall remain firm.
3.14 Transfer of Future Services

The Contractor must fully cooperate with incumbent and future Contractors for the replacement of services at
the initiation and termination of contracts to ensure sefvice transfer with a minimum interruption of service.

3.15 Dependability

All services must be maintained at a 39.9% dependability factor, reflecting that any individual, circuit or
service is available for use 99.9% of the time based upon a 30 day time period. If a circuit or service becomes
interinittent in.connection or transport, and repcatedly fails with total timeframe of failures accumulating to
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120 minutes or more within a 30 day period, the State at its sole discretion, may choose to terminate scrvice
at that location and scek replacement service from another Contractor.

3.15.1 Service Termination

In the event that any service experiences a 10% or more dependability Gailure rate (10% of all services or
circuits becoine unavailable perthe 99.9% up time depéndability rate) for a 7 consecutive day period, the
State at its sole discretion, may choose to terminale all services at all locations and seek replacement service
from another contractor, or pursuc any or all remedies available under the Contract.

3.15.2 Priority Restoration .

Contractor must maintain a list of data circuits that shall obtain priority restoration services in the eventof a
major catastrophe. The State shall provide the list to be consndcrcd as disaster rccovery, circuits receiving
repair services prior to all others.

3.16 Interfacimg with Other Contractors

During and after installation, Contractors must contact allernate State contractors to resolve problems if they
occur. The State will mediate in the event of unresolved conflicts. Contractors must attend any mectings
called by the State to resolve such conflicts without additional charges being imposed on the State.
Mandatory attendance shall follow the timeframes as defined in the repair definitions within this document,

3.17 Travel Expenses

No travel expenses will be paid by the State
3.18 Shipping and Delivery Fee Exemption

No shipping or delivery fees will be paid by the State.
3.19 State Agency Prior Authorization

The Contractor must obtain approval from the Department before instatling or utilizing any automated tools
or software packages on networks provided to the State.

3.20 State Agency Project/Status Meetings

The Contractor-must participate in project and/or status mectings with the information technology
professionals from the using agency, during the term of the Contract, as required by the State Agency. It is
anticipated that the beginning of the project will require, at a minimum, biweekly project/status meetings.

Meetings shall include, at a minimum, the Statc Project Manager (or designee) and either the Contractor
Project Manager or Project Coordinator. Other State staff or project members will attend as mutually agreed
upon by the State and Contractor Projecl Managers State senior management will be kept informed on the
project status via attending the meetings or, in the event ofa major decision, by scheduhng a senior
management meeting.

Mectings will cover the technical, schedule, and resource aspects of the project. Emphasis should be placed
on the accomplishments for the concluded reporting period, the planned activity for the future reporting
period, and identification and resolution of all issues and problems. The review shall be conducted at a time
and location 1o be determined jointly by the State and Contractor Project Managers. The agenda and minutes
of each meeting shall be produced and distributed as mutually agreed by the State and Contractor Project
Managers.

3.21 Reports and Invoices
Contractor must provide monthly invoices and routine reports as defined below.
3211 Format ‘

All reports and invoices must be provided on printed paper and electronically on clectronic CD computer
media or clectronically downioadable through the internet from a secure Contractor provided web site. All
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files whether derived from CD or downloaded, shall be in Open DataBase Compliant (ODBC) non-restricted
ASCIl format. (“Adobe” .pdf files are not acceptable.) Bills shall include any and all costs, itemized per
circuit. Service definitions (voice, 56K date, 1.544M frame rclay, etc.) along with circuit capabilities for each
circuit type must be included in the record for each circuit, Circuit costs must be accurately listed including
fixed monthly costs and usage (oll) costs. Reports must include normalized data in a format acceptable to the
State,

3.21.2 Corrective Data and Cut Shects

The Contractor shall provide any corrective data requested by the State. This is inclusive of itemized
balances and credits owed the State. The Contractor shall provide daily reports indicating the completion or
continuation of each job by State Telecommunications'Service Request (TSR) number or State repair order
number. Such shall be E-mailed to the State on a daily basis. Contractor shall provide cut sheets for all
active and passive equipment supplicd to the State. Unless spccified otherwise, all reports required within
shall be due on the day of the period specified (Monday following week for weekly reports, first day of the
month for monthly reports).

3.21.3 Ttemnized Invoice

Invoicing shall include the costs of all Contracior-provided scrvices. 1t is the responsibility of the Contractor
to present detailed itemized invoices listing each service performed on a per job basis. Contractor invoices
shall not be accepted without the appropriate itemizations including hours worked, equipment implemented,
time/day.on site and Telephone Service Request number. Bulked charges shall be rejected by the State.

3.21.4 Electronic Payments
The Contractor shall be capable of receiving electronic payments from the State.
3.21.5 Retention of Invoices

The Contractor shall maintain documentation for all charges against the State under this Contract. The books,
rccords, and documents of the Contractor, insofar as they relate to work performed or money received under
this Contract, shall be maintained for a period of three (3) full years-from the date of service, and shall be
subject 1o audit at any reasonable time and upon 20 day notice, by the State or any appropriate federal agency,
or their duly appointed representatives. Determination of representatives shall be at the sole determination of
the State or appropriate federal agency. The records shall be maintained in accordance with Generally
Accepted Accounting Principles (GAAP).

3.21.6 Monthly Balance Reports

The Contractor is required to provide a master account balance report fo the State. Reports shall be
continual ly updated on a monthiy basis, reflecting all the account invoices, payments and balances for each
State account.

3.21.7 Billing Period

All billing shall be on a monthly basis, from the first day of the billed month through the last day of the billed
month, inclusive. Computerized bill detail CDs and complete billing information shall arrive at the State
Telecommunications site at Room 405, 25 Capito! Street, Concord, N1 no later than 20 days following the
billing period.

3.21.8 Accuracy ol Invoices

Contractor shall be responsible to justify all charges to the Stalc. Invoices must be reviewed for accuracy
prior to delivery to the State, All billing information provided to the State must reflect same information.
Paper records and clectronic formats must reflect same call detail, same record count, same call and service
cost and same content for the same statement period. Conflicts between support data and paper billing shall
be considered incomplete billing and payment held until proper support information provided by the
Contractor.
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3.21.9 Monthly Service Usape Invoice Information

Monthly invoice must contain all information required for billing and bill-back of services. Service records
must include the information as listed below:

Data ¢ircuit number;

Circuit origination and termination addresses;

Scrviced department name;

State Telecommunications Service Request number

Contractor order number;

ficmization of services;

Individual cost of services;

Type and name of service (SDSL, T1 Xconnect, DS3 Xconnect, Managed Firewall, etc.);
Account number,

3.21.10 Invoice Circuit Definition

“The Contractor shall identify each circuit invoiced mcludlng the circuit type and address location. All fixed
monthly fees must be identified, inclusive of E911 or other government imposed fees that are applicable to
State government operations. Invoices must include thcv_monthly scrvice period, circuit numbers, account
numbers, rcsponsible State offices, physical location of circuit end points, billable features inclusive of voice
mail and other peripheral uses,

32111 Tnvoice Delivery

Unless directed otherwise by the State Telecommunications Section, invoices shall be delivered to the
following address: )

Department of Administrative Services
Bureau of General Services
Telecommunications Scction
"Room 408
25 Capital St.
Concord, NH 03301

Defivery to individual offices for as specified locations may be reguired. In some cases multiple accounts
may be delivered in a master summary account for a single State agency.

3.21.12 Invoice Delivery Timeframe
Invoices shall be forwarded to the State within 20 days of receipt of services.
3.21.13 Unique Account [dentifier »

Contractor must define and retain unique account 1der]t|Fers used in its billing to define individual Statc
billing locations.

3.21.14 Payments to Contractors

The Contractor must maintain a full ledger process, revicwing all payments to State accounts. f any received
payment exceeds the individual account invoice, the Contractor shalt contact the originator of the payment for
puayment review and justification.

State payments may be delivercd on single checks listing multiple accounts. Such listings may be included on
the check stub or other attached paper files. The Contractor shall be responsible to view check stubs and/or
atiached addenda and ensure proper crediting of accounts. Failure to do so by the Contractor shall not be the
responsibility of the State. The Contractor is required to provide at the request of the State, written reports to
demonstratce the Contractor’s account rcccivables procedures including a payment history of State accounts.

Contractors shall male arrangements to ensure the receipt of Staic payments via clectronic transfer.
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3.22 Transition Services

The Contractor must transition circuits with a minimal infcrruption of service to the State. A gradual,
progressive transition from legacy contractor to awarded Contractor shall be provided. Service transitions
shall be coordinated with existing contractors and State contacts. The Contractor shall transition services on
the day and time determined by the State contact. Transitions may occur in the early morning or late evening,
at time of the lowest data transfer requirements of the'State office at each serviced location. The Contractor
shall provide and maintain throughout the installation‘process, and any changes thereafter, detailed, updated
plans and records for services. All plans must be approved by the State prior to implementation. Plans shall
be provided to the State 30 days prior to service implémentation, for each site scheduled for service.
Approval of final installation dates shall be at the sole’determination of the State. Areas with 24 hour
coverage such as the Department of Corrections prison systein, Department of Safety State Police, and
Department of Safety Emergency Management may requirc gradual service implementation over a period of
several days in order to ensure continued service. '

3.22.1 Coutractor Equipment

Contractor must provide all services using quality switching equipment with fully redundant hardware,
automnatic recovery resource switching and power backup facilities. The Statc retains the right to audit the
Contractor and obtain evidence in confirming this requirement,

3.22.2 Installation Standards

Installations shall be in compliance with current Bellc;)re standards, National Electrical Code, BICSI and the
EIA/TIA Wiring Standard. '

3.22.3 Pre-installation Site Visits

Prior to initial cut over, the Contractor must conduct pre-implcmentation reviews of each State premise to
ensure that the Contractor is completcly familiar with the installation conditions of the State's facility. This
required visit must include, at a minimum, an inspection of the condition of the telecommunications room, the
condition of outside cable facilities used to provide service, consideration of new facility installation and
location and an inventory of the State interfacing equipment. The Contractor shall be responsible to re-
configure any supporting facilities required to connect to existing station cable currently in use within any
State-owned or leased facility. Contractor must organize all information in a database and provide a copy to
the State 30 days prior to final service cut-over. All such information must be continually maintained by the
Contraclor, inclusive of all additions and corrections, with copy provided to the State on electronic media
every calendar month throughout the duration of the Contract, with a final report 30 days after final Contract
termination.

3.22.4 Iunter-Contractor Cooperation

The Installation Services Contractor shall coordinate with all associated State service contractors for the
installation, connection and trouble-shooting of all telephone services. The Contractor must work in
conjunction with any customer premises equipment (CPE), voice, data or video Contractor, utilized by the
State, to resolve technical issucs that may arisc during State use of the Contractor's communication services
thus eliminating the need for the State 1o be a mediator in problem resolution. The Contractor's Account Team
must speak directly with the other contractor, when rcquested by the State or as the situation requires,
ensuring the resolution of these technical issues by the timef{rames detailed in the maintenance requirements
of this Contruct. The Contractor is required 1o atiend any contractor meeting arranged by the State o
facilitate the resolution of a technical problem associated with the performance of the contracted services.

3.22.5 Service luterruptions

The Contractor shall notify the Statc of any unscheduled interruptions of service during the implementation,
installation of or repair of any service. The Contractor must clearly describe, in detail, in its response, its plan
to minim ize the disruption when converting the State [rom its existing technology to any new service.
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J.22.0 Restoration of Dumaged Property

The Contractor must restore to original condition any damage to Statc property caused by maintcnance or
instatlation personnel including, but not fimited to desks, floors, walls, ceilings, ete.

3.22.7 Fina) Acceptance of Installation

All Contractor services must be tested by the Contractor prior to final connectivity to State equipment and
after connectivity is cornplete. A 30 day in scervice acceptance tcst must include circuit tests under loaded
operation, and be completed prior to cutover date.

3.23 Facilitics Management

Contractor shall monitor al} network facilitics to ensure proper opcration. The Contractor shail utilize
automatic alternate routing schemes, switching to backup or alternate facilities when errors or failures occur.
Contractor shall update alternate routing selections when changes in the industry occur.

3.24 Additional Growth/Service Orders . ‘

Circuits may be added or deleted at any time without State obligation to the Contractor. It is the intent of the
State to have limited growth, but to move circuits multiple times duc 1o the nature of leased office locations.
No fees shall be charged for the discontinuation of services.

3.25 Single Point of Contact

The Contractor must serve as the Single Point of Contact for the State for all maintenance issues regarding
Contractor services, inclusive of any and all TSR relcases, repair rcleases and report releases. The State shall
not be responsiblc to directty Contract third party contractors or Contractor partners.

3.26 Telecommunications Scervice Requests

The Contractor shall be responsible to perform all work requested through written Telecommunications
Service Request (TSR’s) and emergency verbal telephone requests identifying the required actions. Only
requests initiated from the Telecommunications Scction Officer or designated agents shall be accepted by the
Contractor. All Contractor correspondence and submission shall be sent to:

State of New Hampshire, Department of Administrative Services
Telecommunications Scction, Room 408
25 Capitol Street
Concord, NH 03301

3.26.1 Dispatch Personnel

"The Contractor must provide office dispatch personnel, accessible by dialing a single toll free telephone
number. Dispatch personnel must have direct access to lechnicians. Personnel must be knowledgeable of
service requests, scheduling, technician activity and customer billing. Said personnel must be available at all
times during the business hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding Statc holidays.
In addition, the Contractor must provide call-forwarding services for emergency requests during all other
times. When called, the State contact must receive a Contractor return call within 15 minutcs of initial call.

3.26.2 Persoanel Access through E-mail

The Contractor shall maintain E-mail availability throughout the term of the Contract, with mail being
verified and emiptied every hour of operation. The State may communicate with the Contractor in all respects
through E-mail as desired by the State, Contractor systems must be capable of receiving and interpreting
Adobe, MS Office Profcssional and Visio files. -

3.26.3 New Service or Change Order

.Contractors must utilize and retain State issued Telecommunications Service Request numbers as a cross
refercnce to any Contractor order number. Contractor must acknowledge receipt and acceptance of orders on
the next State busincss day by means of an e-mail distributed to the State contacts.
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3.26.4 Disconneet Orders

Disconnect orders placed by the State must be implcmchled on the State business day following transmission
of TSR or State requested future due dalc All invoice for said service (circuit removal) shall be cffective on
that date.

3.26.5 Rcccipt of State Requests

The Contractor must confirm receipt of all TSRs through an E-mail within the next business day, listing each
TSR received, TSR delivery date, service performance date and associated circuit information including
circuit number, telephone number, etc, Upon receipt ofia disconnection order, the Contractor must enact an
immediate "cease billing" of the disconnected service u:hlcss a future date is specified by the State.

3.26.6 Contractor Site Services

All Contractor personnel, upon entering a Statc location or office, must inform the designated Staie contact of
his/her arrival. The Contractor must also inform the designated State contact when leaving the State premises.
Contractor shall contact the Administrative Services Telecommunications Section with daily reports
concerning the closeout of TSR's and repairs via e-mail.

3.27 Installation Standards

All communication service installations shall be conducted in full compliance with all specified standards in a
manner equal 1o or better than the normal safety and sc{:urity procedures and standards established by the
Siate, and at no time shall State facilities or its occupants be placed in jeopardy. Work must be performed in
such a manner as not to inconvenicnce building occupants. The Contractor shall deterinine the State's normal
working conditions and activities in progress and shall conduct the work in the Icast disruptive manner.

3.28 Maintenance/Service IHours

Routine maintenance which does not interfere with data transfer or circuit operation may be performed during
the standard operating hours of 8:00 A.M. through 4: 30 P.M. Services which restrict or disable line operation
must be performed during non-primic office hours as dcf'ned by the specific site. Host circuit service locations
and service to offices including the State Police, Departmcnt of Corrcctions and Liquor Commission may be
in operation 24 hours a day, seven days per week and reqmre special consideration with services maintenance
or installation occurring in the evening, night or early morning hours. The State shall define the hours of
operation when issuing repair or service requests. The.Contractor shall transition services on the day and time
determined by the State contact.

3.29 Service Technician Capabilities
The Contractor must provide its technicians with the equipment nccessary to verify system measurements
when at work sites. Technician equipment must include data circuit integrity test devices allowing

verification of transmission parametcrs including bit error rate, transfer speeds, digital communications and
other equipment as required per job specifications. -

3.30 Waste Materials and Cleanup ; .

The Contractor shall be responsible for the removal of:all waste, scrap and packaging material resulting from
the completion of service 10 an off site Contractor location. Contractor employees shall be provided with
brooms and vacuums for the cleanup and removal of all debris and packaging material resulting from its work
on Statc prernises on a daily basis. Upon completion of installation, the Contractor must leave the State
premises clean, orderly and ready for immediate use.

The Contractor shall be immediately called back to any location requiring “clean-up” if the work site is found
untidy with scrap materials. All such return service shall be at the Contractor’s expense.

3.31 Contractor Provided Equipment

The Contractor shall be responsible for the delivery of any required equipment in first class condition at the
point of delivery, and in accordance with good commercial practices. The Contractor shall remain
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responsible for the qualily, service and operation of all such equipment and associated materials. Any
workmanship or materials proven deficient shall be replaced. Corrective work shall be completed within 48
hours of report at no cost to the State. If the Contractor does not correct the problem in the allotted
timeframe, the State may at its oplion request scrvices’from an alternate Contractor at the original
Contractor’s cxpense. All passive equipritent or materials used to install or maintain services at a State [eased
or owned facilily shall remain as State owned cquipment at the termination of the Contract.

The Contractor shall be required to provide Wan Interface Cards (WIC) at the direction of the State to allow
Ethernet connectivity to State equipment existing prior to the Contract and in continued usage by the State,
Vendor shall support, and supply replacement devices for, any failed WIC with 12 months of Contractor
installation. After 12 months of instaliation, WICs shall become the property of the State, with all
responsibility to service and support being transferred to the State,

3.32 Compliance with Jurisdictional Authorities

’

The Contractor shall give all notices dnd comply with all codes, laws, ordinances, rules and regulations of any
public authority having jurisdiction that bears on the performance and standards of its work. The Contractor
shall obtain and pay for all licenses, permits, and inspection fees required for work being performed. The
Contractor must furnish copies of all approved inspection certificates and approvals from authorities having
jurisdiction prior to the completion of the work.

Any information requnred on an immediate basis shall be transfcmd via Facsimile or e-mail communications.
The State Fax number is 603-271-1115.

3.33 General Network Management

The Contractor must perform 24 hour x 7 day momtonng, reporting and maintenance of its network in
support of State services including addressing of system failurc (full and component), network overload,
network performance, alert management, management rcports and other related items. Monitoring tools shall
include G4 network diagnosis tool NAGIOS with service status information, historical logs and reports being
accessible by the State via a web browser. ' '

3.34 Repair and Installation Services

The State utilizes various network services for a myriad of purposes. Requests for repairs shall be initiated by
the State with preliminary information provided through the State Telecommunications Section. The
Contractor may also initiate repairs due 1o problems revealed due to routine testing and maintenance. The
Contractor shall be responsible to interview end users to obtain additional information required to determine
cause of failure and expedite repair services. Some of these services are critical to State operation and public
safety. The Contractor must agree to comply with the following catcgories for maintenance of its network
services: ;

e Critical Maintenance;

. Em'ergency Maintenance;
« Routine Maintenance;

o New Services

3.34.1 Service Availability

The Contractor shall make repair services available 24 hours per day, scven (7) days per week. The
Contractor shall be responsible to implement appropriate maintenance. The Contractor shall have in his
employ a sufficient number of trained personnel to ensure that emergency calls shall be answered promptly,
24 hours a day, as defined below. '

Any work required to complete service as specified on the TSR or service trouble ticket outside of the
standard working hours must be approved by the site contact person by signature or the Telecommunications
Section representative prior to rendering services.
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3.34.2 Response to Maintenauncee Calls

"Response” to a maintcnance call requires that the Contractor begin remote testing of the network service or
have a qualified technician, suitably equipped to troubleshoot scrvice, arrive at the trouble location. The
Contracior must notify the State within the next business day of reinstated service as to the cause of the
failurc and corrective action.

3.34.3 Critical Maintenance and Escalation

The Contractor must provide critical maintenance for services designated by the State as critical to State
operation and/or public safety. Critical Maintenance services shall be required when one of the following
situations occurs:

e Total system failure;

¢ Loss of service to emergency services or life safety Agency;
-+ Loss of scrvice to any State Department, Division or Burcau;
e Lossof host circuit. ' x )

Critical services shall be remotely verified within 15 minutes of report of service outage. Repairs shall be
escalated to second level of support if not restored within one hour of report. If services are not restored
within two hours of reports, the Contractor shall utilizé all available support to ensure restoration of services,
For that and every hour of failure thereafter, Contractor shall provide telephoned reports defining the methods
used to restore services, and the Estimated Time to Restore (ETR) services. If services are not restored within
24 hours, the State inay request an investigation and/or services from an alternate Contractor. All charges for
such services shall be forwarded to the Contractor.

The State shall be the sole determinant in defining a "Critical Maintenance" report. Any repair may be
upgraded to Critical once the initial repair timeframe has expired. If the Contractor fails to restore service
within 72 hours, the State reserves the right to pursue its remedies available under the Contract.

~

3.344 Emergency Maintenance

The Contractor must provide emergency maintenance for those network services designated by the State as
important 1o the function of the State. Inclusive of those problems shall be any problem resulting in a loss of -

‘ Stale office access to data services, inclusive of State data network connectivity or point to point operation.

’ All such reports must be remotely tested by the Contractor within 30 minutes of report, with repairs initiated
within the hour. If services are not restored within two hours of report, second level support shall be obtained
through the Contractor. If services are not restored within 8 hoyrs, the Emergency Mainfenance problem shall
be escalated to Critical Maintenance. :

3.34.5 Routine Maintenance Requircments

The Contractor must provide routinc maintenance for those network services designated by the State as
routine mainienance services. Such services shall include, but are not limited to any problem regarding a
single voice or low speed data circuit, The Contractor must test the affected service within four (4) hours of
receipt of the trouble report from the State agency. The Contractor must complete all testing of the affected
¢ircuits or network service within eight (8) hours of thie initial service call by the reporting State. Services
shall be restored within 12 State business hours of report. 1 repairs are not completed within 12 State
business hours of State issued report, the repair may be upgraded to l“mer&ency status. Any critical service
such as services for the Executive Department or where State or public safety is an issue may be nmmcdsalcl)
escalated to Critical upou nitial report.

3.34.6 New Service Requests

The Contractor shali install all new services within 45 calendar days of transmission of written request by the
State. Install date must be coordinated with the State contact. Scheduled installation day and time of day
must be provided to the State within five (5) business'days of transmission of State Telecommunications
Serviee Request.
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3.35 System Security Requirements

The Contractor must implement various sccurity measures based on actual sccurity situations in the field. The
Contractor must provide those security measures that will be taken in regards to the following:

¢ Receipt and implementation of new service orders, service disconnect orders and service move
orders; )

o Access to the network service by-the State for testing or maintenance, service moves, additions and
changes;

e Access to the network service by the Contractors service personnel and/or Technicians for scrwce
moves, additions and changes; '

¢ Access by the State to network service billing records.

3.36 Network Traffic Security
The Contractor must ensure the confidentiality of the State's traffic placed over the Contractors network.
3.37 Remote Acccess to Repair, Move Adds and Changes Reporting

The Contractor shall provide via a secure Internet web site, access to installation and repair service progress
reports inclusive of Contractor work order number, close out date and time, and current status of service,
Reporting tools shall include G4 Request Tracker (RT) with service status information, historical logs and
reports being accessible by the Statc via a web browser. '

3.38 Warrantics
Contractor shall warranty all equipment and services per the following:

3.38.1 General Warranties

Conlractor warrants that all services shall be provided in a good and professional manner, and that time is of
essence in connection with Contractor’s performance of all its obligations under the Contract. Contractor also
warrants that it has good title to, or the right to allow the State to use, all services, equipment, and software
provided under the Contract, and that such services, eqﬁipment and software do not violate or infringe any
patent, trademark, copyright, trade name or other 1nte]lectual property rights or misappropriate a trade secret
of any third party.

3.38.2 Softwarc Warrantics

Contractor warrants that any software furnished under the Contract, in whole or in part, shall be properly
functioning, compliant with the requirements of the Contract, and will operate in accordance with the
software documentation during the term of the Contract, and any cxtensions thereof,

The Contractor agrees to correct all errors, and design defects and deficiencies; to eliminate viruses or
destructive programming; and Lo replace incorrect, defective or deficient Software and documentation within
one (1) week of notification from the State of such deficiencies, or within such period necessary to make
corrections as agreed upon by the State, If Contractor replaces or upgrades the software [0 correct errors,
defects, or deficiencics or as an enhancement, Contractor warrants that the software, as‘upgradcd, replaced ot
enhanced, will operate in accordance with the requiremeénts of the Contract without any loss of functionality.
[ the Contraetor fails to make such corrections within such period the State rescrves the right Lo pursue its
remedics available under the Contract.

All warranties by the Contractor under the Contract shall be in effeet throughout the term of the Contract, and
any cxtensions thereof. Defjciencies properly noticed prior 10 the expiration of the warranty period shall be
covered regardless of expiration of the Contract term., :

3.38.3 Hardware Warrantics

Contractor warrants that any hardware furnished under the Contract, in whole or in part, shall be properly
functioning, compliant with the requirenients of the Contract, and will operate in accordance with the



STATE OF NEW HAMPSHIRE . Page 24 of 69
Depariment of Administrative Services
Communications Network Services Contract

hardware documentation during the term of the Contra@l, and any extensions thercof. WAN Interface Cards
(WICs) where provided shall meet all hardware warranty requirements, with the exception of replacement
being limited to 12 month after each individual WIC installation,

The Contractor agrees to correct all errors, and design defects and deficiencies; and to replace incorrect,
defective or deficient hardware within one business day of notification from the State of such deficiencies, or
within such period necessary to make corrections as agreed upon by the State. Tf Contractor replaces or
upgrades the hardware to correct errors, defects, or deficiencies or as an enhancement, Contractor warrants
that the hardware, as upgraded, replaced or enhanced, will operate in accordance with the requirements of the
Contract without any loss of functionality. Ifthe ContractOr fails to make such corrections within such period
the State reserves the right to pursue its remedies available under the Contract.

All warranties by the Contractor under the Contract shall be in effect throughout the term of the Contract, and
any extensions thereof,

3.39 Data Service Specifications

Multipie types of data communications circuit services are to be provided under this Contract. Contractor
must survey the needs of the State to insure that cxisting services are replaced with compatible services.
Contractor shall insure continued interface compatxblhly with existing hardware interfacing with the network.
Contractor shall provide any media gateways or conversion equipment required to insure current hardware
support. A complete report shall be created and forwatded to the State prior to service initiation defining each

--service selection, installation configuration, programming, originating site locations and terminating site
locations. The report shall be forwarded to the State monthly on the first day of the month throughout the -
duration of the Contract. :

All services and equipment must abidc by National Equipmenl Building Standards (NEBS), with fully
- redundant hardware and automatic recovery resource switching. This does not infer backup ¢ircuit service,
but does infer a completely redundant ngtwork buckbohe.

Service availability shall be throughout the gcographxc arca of the state, with minimum converge area denoted
as existing Jocations listed in Appendix A.

3.39.1 Contractor Service Review

The Contractor shall review each type circuit to delermme the exact requirements based upon the current
Contractor definition. The Contractor shall be rcsponsnb)c to disconnect existing interfaces and connect new
interfaces to associated equipment, test, and verify complete operation at each location. The State shall retain
the right to refuse any Contractor equipment and utilize Statle purchased equipment. The Contractor must
work with thé State to ensure circuit and equipment compatibility for full duplication of circuit and equipment
operation.

3.39.2 Industry Standard Operation

Contractor must utilize industry standard data transport formats, readily accessible from common industry °
equipment manufacturers. Proprietary equipment may be used only if transparent to interfaces presented to
the State at service demarcation points with prior approval by the State,

3.39.3 Dewarcation Points

Demarcation points (demarcs) for data services shall be located in computer rooms, server closets or -
terminating State dala equipment locations within 150 lateral [eet of the building penctration point or exisling
Main Distribution Frame (MDF) as defined by the State. 1t is the responsibility of the Contractor to provide
any necessary cable, interface blocks, inside cable or other equipment required to connect Contractor services
to State data equipment. Existing wire and cable may be used only if tested and certified for operation and
maintained by the Contractor. The Contractor shall be responsible to maintain all such items and equipment
throughout the duration of the Contract. At the termination of the Contract and any extension thereof, the
Contractor shall remove all active (powered) components at their own expense. Al passive (non-powered)
devices hhd” be retained by the State.
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Demarcs must be clearly labeled as such, including Contractor ID, circuit number, any associated test or
demarc number and date of installation. Labels shall be on demarc devices. Contractor shall maintain an
updated database of all such circuits, install dates, locations and progmmmmg parameters. The database and
all updates shall be pr(,s-.ntcd to the State on a monthly basis.

Contractor shall extend demarc focations beyond the minimum 150 feet when instructed to do so by the State.
Any extension that does not require the installation of,new building cable or passive cabling devices and
cquipment shall not be considered a demarc extension and the State shall not incur any additional labor or
material charges. Any materials or labor used to cxtend the demark beyond 150 feet may be invoiced to the
State at the costs defined in Exhibit A Prices. The Stalc retains the right to requ1re Contractor to provide a
copy of the material distributor invoice in conjunctxons with Contractor invoice as verification of material
cost, "

3.39.4 Service Delinitions and Inventory

The Contractor is responsible to review each circuit provided the State to define circuit operating parameters
and ensure replicated circuit operation. Contractor shall create data tables listing each circuit, circuit type,
definition of operation and circuit optioning provxdmg operation under existing and conversion conditions.

Tables shall be maintained current for all circuits \hrogghout the duration of the Contract. The State shall
receive monthly updates via PC electronic media and remote access via internet connectivity.

3.39.5 DPata Services Network Management .
The Contractor must provide fully managed services mc!udmg cach of the following:

e Centralized monitoring of all facilities and rcal time reporting to State contact mdlvxduals when error
or failurcs occur; :

» Non-invasive testing, allowing a cxrcun to operatc during testing;

¢ Circuit test coordination, advising users when, c:rcuxts require-out of service tests or updates. Update
notification shall be given to the State within a minimum of two State work days;

*  Real time report updates and availability based upon remote access to reports by the State via Internet
services;

» Monthly network revicw covering service availability, network ability, congestion areas and
recommendations for changes on a circuit by circuit basis;

e Verification of services versus rccommended industry standard parameters, inclusive of routing

“errors, network conflicts and compatibility of data and/or format of transmissions;

» Network programming, routing table updates and cfficiency verification;

»  Weekly operation verification and routine testing of cach nctwork circuit;

»  Support for all available protocols and new industry standards.

3.39.6 Management Reports

"The Contractor must provide complete management reports defining circuit locations, programming,
capabilities, and operation. Preliminary reports for all:locations shall be due to the State Department of
Administrative Services prior to cutover date, with updatcs provided cvery calendar month thereafter.
Reports shall be provided in PC based electronic files using MS Office Suite products. Items to be included
shall be circuit number designation, locations, type, speed programming, related Contractor equipment and
ports, and any and all related information.

3.39.7 Data Serviees Quality of Service

Contractor must specify and ensure a high Quality OfSLerC(, (QoS) level for all services. Testing shall be
performed immediatcly after circuit installation and on'a demand basis when requested by the State. Test
results shall be provided to the state within 24 hours of testing. Contractor shall maintain and prove
continued circuit operation on a routine basis by monitoring QoS.

The following ininimum tests and related reports must te provided after installation and when requested by
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the State. : p

Committed Information Rate (CIR): Service shall be tested and manitored by the Contractor to
ensure transport availability at 100 % of the committed information rate. CIR shalil be defined as 75%
of the Exhibit A Price table, Service Item Cdst Componcnt listing for each ¢ircuit. Contractors must
provide reports identifying throughput on a sampled second basis and average per hour basis;

Bit Error Rate (BER): The Contractor shall perform Bit Eror Rate Tests (BERT) BER is considered
the ratio of error bits to the total number of bits transmitied during a BERT test. Errors shall not
cxcced 1078 between any two nodes of the system;

Constant Bit Rate (CBR): The Contractor shall verify the actual circuit bit rate for scrvices requiring
a constant bit rate as provided through ATM or other services, and report to the State, transport levels
and operating errors; ' .

Error Checking. Eiror checking must be performed by the Contractor to ensure constant operation at
pcak performance. The Contractor shall specify how tests are completed,

Network Latency. The Contractor shall provide network latency specifications for al! switched

“ services. Latency shall be defined as the timie to transfer data from the interfacing near end device to

a remote far end device.

The Contractor shall provide daily QoS functions as defincd below:

Configuration Management. The Contractof shall advise, create and program network configuration
on the Contractor network and State sub-networks. Seven main sub-networks using frame relay
services currently exist. The Contractor shail maintain and modify all records concerning all such
nctworks including committed information rates, burst ratcs, permanent virtual circuits, digital link
connection identifiers and related parameters;

Monitoring. The Contractor shall monitor sérvices and report to the State failed or faulty services
within one business hour of detection. The Contractor shall provide a hclp desk to answer State
questions regarding performance and operation;

Congestion. It is the Contractor’s responsibility to assure that congestion within the Contractor’s
network docs not affect the speed of transmission to/from the State;

Predictive Control and Problem Avoidance.’ The Contractor shalt provide proactive review of
services and advise the Statc as to network or usage modifications and sub-network orientation and
arrangements. The Contractor shall define all such operations in their response.

3.39.8 Standards Compliance

Services must conform to all American National Standards Institute (ANSI) and International
Telccommunications Union (1TU) standards including, but not limited to, service description, congestion
management, core aspects, access signaling, data link control and application.

3.39.9 Intrusive Testing

Contractor shall perform intrusive circuit testing whenever circuits are virtually out of service, without
solutions found during routine testing. The State shal) be notified 15 minutes before intrusive testing begins.

3.39.10 Circuit Technology

3.39.10.1

Contractor shall provide same or alternative compatible technology as currently used within the State
network. All connectivity to existing equipment shall be provided by the Contractor -

X Councct Services

Contractor shall provide an Ethemet to the doorstep:service referred to as Xconnect service, The services
shall operate as a Virtual Local Arca Network (VILAN) with standard Intemet Protoco! (IP) operation as
defied by the Internct Engineering Task Force (IETF). Service shall be Internct Protocol compatible. The
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service shall be provided via dedicated always on DSL, DS1, DS3, OC3, OC12, OC48 or GigE technologies
for the Jocal loop connections from the State site to the Contractor network,

Xconnect shall be an IP based Layer 2 Ethernet connection that is extended across multipte Central Offices
grouped together using VLAN arrangements. No public Internct host or user shall be able to detect members
of the Xconnect network unless requested by the State

Xconneet services are available at mult)ple speeds from 144 Kbps through 45 Mbps and are compatible with
155 Mbps OC3 Ethernet handoff services as prov1ded by the Contractor.

3.39.10.1.1  Up-Time

The Contractor shall provide a high quality and reliable network infrastructure to support the networks. The
network shall provide a network availability of 99.9% uptime.

3.39.10.1.2 Performance

The Contractor guarantees an average monthly latency of less than 50 milliseconds (roundtrip delay) from the
Contractor provided State premise network termlnatlon device (INTD) Local Area Network (LAN) port,
through the Contractor Network to the far end State NTD inclusive of the Contractor network backbone.
Network latency is determined through utilization of the Contractor benchmark tools and is measured form
the State premise LAN cgress port of the contractor provided NTD to the any other State premise NTD on the
network. If Internet access is provided, latency willibe measured from the State premxseNTD 10 the hearest
Internet access point provided by the Contractor. :

The Contractor shall provide a 1-day credit per failed circuit for any month in which latency exceeds an
average of 50ms (roundtrip).

3.39.10.1.3 Network Infrastructure

Contractor’s network infrastructure shall include a best-of-breed mix of services and equipment. At each
Xconnect customer premise the Contractor shall provide a Network Termination Device (NTD) made by
Zhone, Inc. or equivalent. This device shall receiveieither a T or an SDSL consiection from the Central
‘Office and convert the signal to Ethernet, allowmg for easy handoff to the State router or firewall. This

" device may be locally powered.

The Contractor shall provide Wide area network Intérface Cards (WIC) where appropnate and requestcd by
the State. Vendor shall install cards when requesled

Within the Central Office, the Contractor shall use a combination of best-of-breed equ1pmcnt each designed
and configured to perform a specific task, and each fully redundant. To deliver the service to the State
premise, the Contractor shall use DSLAMs (Digital ; ‘Subscriber Line Access Multiplexer) and connect them to
routers from RiverStone Networks (Lucent Technologles Inc.) or equivalent equipment.

Each Central Office shall be connected back to a Network Operations Center in Manchester, NH, with Juniper
(or equivalent) carrier class routers handling network aggregation. Specific Central offices within New
Hampshlre shail be connected via SONET (Synchronous Optlcal Network) QC-48 (or better technology)
rings, and directly connected to SONET switching equ1pment in Manchester.

SONET connectivity shall be provided via standard opllcal telecommunications transport as formulated by
the Exchange Carriers Standards Association (ECSA) for the American National Standards Institute (ANS)),
which sets industry standards in the U.S. for teleconimunications and other industries. The SONET network
shail be fully redundant, featuring multiple rings 1ha1 automatically heal themselves in the event of a fiber cut.
The Contractor shall maintain multiple {iber connections to the main network switching point.

Each Contractor device on the network shall be mai}itained with the most current field-tested version of
firmware. The Contractor must functionally test each version for interoperability with current network
clements and State equipment prior to deploying any new firmware versions.
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3.39.10.1.4

3.39.10.1.5

3.39.10.2

3.39.10.3

Each Xconncect circuit shall be handed off to the State Jocation as an Ethernet interface unless an alternate
interfacc is requested by the Slate. If there is a need f6r a router or fircwall at a specific location, the
Conlractor may provide both router and firewall services at costs noted in Exhibit A Pricing.

Contractor personnel will help strategize and coordinate with the State contacts the most cost-cifective and
appropriate method of implementing the Xconnect network.

Quality of Service (QoS) Support

Xconnect shall function as a transparent LAN with Ethernet connections built between an unlimited nuinber

of State locations operating at only the Layer 2 level of the OSI Model. The Contractor network equipment

shall not inspect the packets that are sent across the circuits and perform only as switches. The network and

cquipment shall allow QoS (Quality of Service) tagging to occur across multiple links.
) /

e

Internet Access

The Contractor shall implement Internet service at any, location defined by the State. Locations may be

connected back to the State’s data resources via VPN technology, or via open access per direction from the

State. Any location that requires Internet access as an alternative to connectjvity to the Xconnect network -

shall allow connection across State resources,

In addition the Contractor shall provide Internet acces$ via T1 and DS3 service. Service shall be available at
1500 Kbps, 3000 Kbps, 4500 Kbps, 6000 Kbps and 44000Kbps.

IDSL (Integrated services digital network Digital Sfubscribcr Line) Services

"Contractor shall provide IDSL services at 144Kbps. The Contractor shall provide the Network Terminating

Device (NTD) with an Ethernet interface for connectivity to the State equipment.

IDSL services shall be available at any location within 22,000 feet of the switching center which is fed
through copper based facilities Locations fed from fiber based facilities shall not have a distance limitation.

SDSL (Symmctrical Digital Subscriber Linc) Services

.The Contractor shall provide SDSL service inclusive of the Network Terminating Device (NTD) and modem

with an Ethernet interface for connectivity to the State equipment. Services shall be provided at the following
upload/download speeds for locations which qualify a5 ON-NET service: :

144K/144K 270K/270K
400K/400K $30K/530K
T780K/780K 1,040K/1,040K
1,550K/1,550K 2,060K/2,060K
2,320K/2,320K 4,500K/4,500K
6,000K/6,000K 8,000K/8,000K

10,000K/10,000K

SDSL services shall be available at any location within 10,000 fect of the On-Net switching center which is
fed through copper based facilities. :

3.39.10.4 Back-up SDSL Services

The Contractor shall provide backup “Spare Circuit” services at rcduced rates to the State. The “Spare
Circuit” shall be a completed circuit at the State site which requircs only a jack location change or A/B switch
operation and a telephone emergency response call tothe Contractor in order to allow transfer to back-up

SCrvices.
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3.39.10.5 OQC3 with Ethernet Handoff

Contractor shall provide 155 Mbps Ethernet handoff service which is fully compatible with Xconnect
services. The contractor shall provide any interface device required to provide the Ethernet connectivity to
State equipment.

3.39.10.6 On-Net/Off-Net Services

Contractor shall provide services throughout the State of New Hampshire and any additional geographic area
as available from the Contractor. Those services within New Hampshire shall be noted as cither On Net or
Off Net, dependent npon the Contractor facility locations. On-Net locations shall include the following
municipal regions and surrounding areas:

Bedford Berlin Claremont Concord
Dover Durham Exeter Farmington
Franklin Hampton Hanover Hudson
Keene Laconia Lancaster Lebanon
Littlcton Manchester Mercdith Merrimack
Milford N. Woodstock N. Conway Nashua
Peterborough Plaistow Plymouth Portsmouth
Rochester S. Nashua Salem Suncook
Alstead

Any additional switching location installed by the Contractor shall be considered inclusive in this Jist as an
On Net service location. Locations shall not be deleted. If switches are removed by the Conlractor, the On
Net definition as noted within this Contract shall be retained as it applics to this contract. All other locations
shall be considered Off-Net. ' '

«

All services shall be available at On-Net locations. Off-Net locations supported by independent telephone
companies as owners of outside plant facilitics may limit services to 56K and 1500K (T1) switched services.
All other Off-Net locations shall include S6K switched service, 1500K (T1) switched services and 144K
IDSL service. '

3.39.11 SDSL Availability
Contractor shall provide a SDSL multiplexer for services with speeds greater than 2320 Kbps when directed

by the State. Contractor shall supply, install, maintain and replace defective devices throughout the duration
of the contract and any extension thereof.

3.39.12 T1 Multiplexer .
Contractor shal} provide a T1 multiplexer for services with speeds greater than 1500 Kbps when directed by
the State. Contractor shall supply, install, maintain and replace defective devices throughout the duration of
the contract and any extension thereof.

3.39.13 Network Terminating Devices (NTD)

The Contractor shall provide and maintain Network Terminating Devices at State locations throughout the
duration of the contract and any extension thereof. The Contractor shall provide replacement NTDs in the
event of failure at no charge to the Statc.

3.39.14 Managed Router Service

When directed by the State, the Contractor shall supply a managed router service inclusive of the device,
software, programming and updates on a site by site basis. The Contractor shall be completely responsible
for such services inclusive ol nctworking updates, device replacement it the case of failures and device
relocation (removal and instalfation) when scrvices are relocated.
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3.39.15 Managed Firewall Service

When directed by the State, the Contractor shall supply a managed firewall service inclusive of the device,
software, programming and updates on a site by site bésis. The Contractor shall be completely responsibic
for such services inclusive of networking updatcs, device replacement in the case of failures and device
relocation (removal and installation) when services are relocated.

3.40  Contract Security / Performance Bond
The Contractor shall furnish the State witha performance bond or irrevocable letter of credit in the amount of
$800,000 within fifteen (15) days of the Governor and Council approval. The.Contractor shall bear the full

credit. If such is not provided, the Contract shall be tennmated

q 1 expense of both the initial expense and the annual premiums for-the performance bond or irrevocable letter of
/ elos

2, F¢ The performance bond or irrevocable letter of credit shal] be in a form and substance satisfactory to the State.
The performance bond or irrevocable letter of credit shall be maintained by the Contractor in full force and
effect until conclusion of the Contract. The Contractor or any of its suretics shall not be released from their
obligations under the performance bond or u’revocable letter of credit from any change or extension of time,

D’/Eﬁg{g or termination of this Contract.

"3, Theperformance bond shall be issued by a licensed 'u_\surémcc company authorized to do business in the State
ZATE of New Hampshire and made payable to the State of New Hampshire. The performance bond shall contain
the Contract number and dates of performance. The irrevocable letter of credit shall be issucd by a bank or
lending institution authorized by the New Hampshire Banking Commlssxon to do business'in the State of New
Hampshire. The irrevocable letter of credit shall be made payable to the State of New Hampshire and shall
contain the Contract number and dates of performance.

. The performance bond or irrevocable letter of credit shall secure the performance of the Contractor under the
Contraet, including without limitation performance of the Services in accordance with the Contract, and shall
sccure'any damages, cost or expenses resulting from the Contractor’s default in performance of liability
caused by the Contractor. Performance bond or irrevocable letter of credit proceeds may also be applied to
the Contractor’s liability for any Scrvices to replace those terminated as a result of the Contractor’s default.
In addition to this State liability, the State may scek dther remedics.

The State reserves the right to review the performandé bond or irrevocable letter of credit and to require the
Contractor to substitute a more acceptable pcrformancc bond or irrevocable letter of credit form(s) as the
State deems necessary prior to acceptance of the perforrndnce bond or irrevocable letter of credit.

4 STATE OF NEW HAMPSHIRE TERMS AND CONDITIONS

4.1 Effective Date: Completion of Services

4.1.1 The Contractor Contract and all obligations of the parties hereunder shall becomne effective on the date the
Governor and Exccutive Council of the State of New Hampshire approves this Contract (the “Effective
Date™).

4.1.2 The State does not require the Contractor to commence work prior to the Effective Date; accordingty, the

State shall have no liability for payment to the Contractor for work performed prior to the Effective Date and
State’s issuance of the Notice to Proceed. '

4.2 Conditional Nature of Contract

Notwithstanding any provision in the Contract to the contrary, all obligations of the State, including, without -
limitation, the continuance of paymecnts, arc contingent upon the availability and continued appropriation of
funds, and in no event shall the State be liable for any payments in cxcess of such available appropriated
funds. 1n the event of a reduction or termination of those funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall have the right to terminate the Contract
immediately upon giving the Contractor notice of such termination. Upon such termination, the Contractor
may discontinue performance of Services for which'it has not been paid.
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4.3

431

4.3.2

4.4

4.4.1

4.4.2

4.4.3

4.5

4.6
4.6.1

4.6.2

4.7

Contract Price : Limitation on Price Paymcnt

‘The payment by the State of the Contract price shall-be the only, and the complete reimbursement to the_
Contractor for all expenses, of whatever nature, incurrcd by the Contractor in the performance hercof, and
shall be the only and the complete compensation to the Contractor [or the Services provided under the
Contract.

The State reserves the right to offset from any amounts otherwise payable to the Contractor under the
Contract those liquidated amounts rcquired or pcrmnlcd under the Coatraet, by RSA 80:7 through 7-C, or any
other provision of law.

Compliance by Contractor Witlh Laws and Regulations
Equal Employnient Opportunity

In connection with the performance of the Contract, the Contractor shall comply with all statutes, laws,
regulations, orders of federal, state, county or municipal authorities which imposc any obligation or duty upon
the Contractor, including, but not limited to, civil rights and equal opportunity laws. The Contractor shall
also comply with all applicable local, state and federal licensing rcqulrcmcnts and standards necessary in the
performance of the Contract.

During the term of the Contract, the Contractor shall not discriminate against employees or applicants for
employment in violation of applicable state or federal laws, including but not limited to discrimination
because of race, color, religion, creed, age, sex, handxcap or national origin and will take affirmative acl;on to
prevent such discrimination.

v

If the Contraet is funded in any part by monies ofthe United States, the Contractor shall comply with all the
provisions of Exccutive Order No. 11246 (“Equal Employment Opportunity™), as supplemenlcd by the
regulations of the United States Department of Labor (41. C.F.R. Part 60), and with any rules, regulations and
guidelines as the State of New Hampshire or the United States issuc 1o implement these regulations. The
Contractor fusther agrees to permit the State or United States, access to any of the Conltractor’s pertinent
books, records and accounts for the purpose of ascertaining compliance with all rules, regulations and orders,
and the covenants and conditions of the Contract. '

Regulatory/Governmental Approvals

The Contractor shall obtain all'neccssary and applicable regulatory or other governmental approvals.

Personnel

The Contractor shall at its own expense provide all personnel, matcrials and resources required under the
Contract and as nccessary to perform the Services under the Contract.

The Contractor shall not hire, and shall permit no subeontractor or other person, {irm or corporation with
whom it is engaged in a combined effort to perform the services, to hire any person who is currcntly a State
officer or employee, elected or appointed.

Dispute Resolution

Prior to the filing of any formal proceedings with respect to a.dispute (other than an action seeking injunctive
reliel with respect to intellectual property rights or-Confidential 1nformation), the party believing itscll
agprieved (the "Invoking Party") shall call for proéfcssi\'c managcment involvement in the dispute
negotiation by writien notice to the other party. Such notice shall be without prejudice to the Invoking Party's
right to any other remedy permitted by this Contract.

The Contracting Officer or his/her successor shall'be the State’s representative. In the event of any dispute
governing the interpretation of the Contract, the State Contracting Officer’s decision shall represent the final
position of the State.
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4.8 Termination For Default

4.8.1

4.8.2

Unless otherwise provided in the Contract, in the event of a default by a party, the other party shall provide
the defaulting party written notice of default, and the defauliting party must cure the default within-thirty (30)
days (“Cure Period”). If the defaulting party fails to cure the default within the Cure Period, the other party
may, at its sole discretion declare the defaulting party in default, terminate the Contract, and pursue its
remedies at law and cquity.

No remedy conferred under the Contract is mtcnded to be exclusive of any other remedy, and each remedy is

cumulative and in addition to every other remedy in thc Contract. A party’s clection or non-clection of any or
more remedies shall not constitute a waiver of its right to pursuc other legally available remedics.

4.8.3 Events of Default

4.8.4

4.8.4.1

4.8.4.2

4.8.4.3

4.8.4.4

The following shall be considered Events of Default giving rise to termination as described in 4.8.1 above:
a. Failure to perform material obligations required under the Contract;
b. Failure to substantially comply with the Project Schedule;
¢. Material deviation from the agreed upon Work Plan;
d. Failure to meet functional and/or performance standards or requirements as detailed within

the contract; or
c¢. Failure to comply with any other materml term or condition of the Contract,

{n the event the State declares the Contractor in default under any prowsmn of the Contract, the State may, at
a minimum, take any or all of the following actions:

Set off against any other obllgatlons the State may owe to the Contractor and damage the State suffers by
rcason of any default;

Procure cquipment, Software, and/or Services that are the subject of the Contract from another source and the
Contractor shall be liable for (1) the cost difference between the original Contract price for the equipment,
Software, and/or Services acquired from another source, and (2) as applicable, all administrative costs directly
related to the replacement of the Contract, such as costs of competitive bidding, mailing, advertising,
applicable fces, charges or penalties, and staff time costs, all of which shall be subject to the limitation of
liability set forth in this Contract;

Pursue its remedies under the performance bond; and

Treat the Contract as breached and pursue any of its remedies at law or in equity, or both,

4.8.5  Waiver of Event of Delault

No failure by a party to enforce any provisions hereof after any event of default shall be deemed a waiver of
its rights with regard to that event, or any subsequent event. No express failure of any default shall be
deemed a waiver of the right of a party to enforce cach and all of the provisions hereof upon any further or
other defaull on the part of the other party.

4.9 Termination For Conflict of Interest

The State may terminate the Contract by written notice if it determines that a conflict of interest exists,
including but not limited to, a violation by any of the partics hereto of applicable laws regarding ethics in
public acquisitions and procurement and performance of contracts.

In the event the Contract is terminated as provided dbOVC the State shall be entitled to pursue the same
remedies against the Contractor as it could pursue in the event of a default of the Contract by the Contractor if
the Contractor knew or should have known about such conflict of interest.
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4.10

4.11

4.12
4.12.1

4.12.2

Termination Procedure

Upon termination of the Contract, the State, in addition to any other rights provided in the Contract, may
require the Contractor to deliver to the State any property, for such part of this Contract as has been
terminated. '

After receipt of a notice of termination, and except as otherwise directed by the State, the Contractor shall:

a.

b.

Stop work under this Contract on the date, and to the extent specified, in the notice;

Promptly, but in no event longer than thirty (30) days after termination, terminate its orders and
subcontracts related to the work which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with the approval or ratification of the
Statc to the extent required, which approval or ratification shall be final for the purpose of this Section;

Transfcr possession, as applicable, to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State and which has been
accepted or requested by the State; '

Promptly return to the State its Confidential Information and State Data; and

Provide written certification to the State that the Contractor has surrendered to. the State all said property.

a

Force Majeure

Neither party shall be responsible for delays or failures in performance resulting from events beyond the
control of such party and without fault or negligence of such party. Such events shall include, but not be
limited 10, acts of God, strikcs, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
failures, nuclear accidents, carthquakes, and unusually severe weather.

Confidential Information (Contractor)

In performing its obligations under the Contract, the Contractor may gain access to information of the State,
including State Confidential Information.

The Contractor agrees to maintain the confidentiality of and to protect from unauthorized use, disclosure,
publication, and reproduction, State Confidential Information that becomes available to the Contractor in
conncetion with its performance under the Contract, regardless of its form. All right, title, and interest in and
to the State’s Confidential Information shall remain with the State. Subject to applicable federal or state laws
and regulations; including without limitation RSA Chapter 91-A, State Confidential Information shall not
include information which: (i) was disclosed {o the Contractor on a non-confidential basis from a source other
than the State, which the Contractor believes is not prohibited from disclosing such information as a result of
an obligation in favor of the State; (ii) is developed by the Contractor independently of, or was known by the
Contractor prior to, any disclosure of such information made by the State; or (iii) is disclosed with the written
consent of the State. A receiving party also may disclose Contidential Information to the extent required by
an order of a court of competent jurisdiction after it has provided the State with reasonable advance notice of
such an order. The Contractor shal) immediately notify the State if any request, subpoena or other legal
process is served upon the Contractor regarding the State’s Confidential Information, and the Contractor shall
cooperate with the State in any effort it undertakes to contest the subpoena or other legal process. In the event
of unauthorized use or disclosure of the State’s information, the Contractor shall immediately notify the State,
and the State may inunediately pursue any remedy at law and in equity, including, but not limited to,

injunctive relief.

Insofar as the Contractor seeks 10 maintain the confidentiality of its confidential information, the Contractor
must clearly and in sufficicnt detail identify in writing the information it claims to be confidential. The
Contractor acknowledges that the State is subject 10 the Right-fo-Know law, RSA Chapter 91-A. The State
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4.12.3
4.13

4.14
4.14.1

4.14.2°

4.15

shall maintain the confidentiality of the properly identified confidential information insofar as it is consistent
W.LL-E applicable State and Federal laws and regulations, including but not limited to, RSA Chapter 91-A. In
th&"cvent the State receives a request for the information identified by the Contractor as confidential, the State
shal) notify the Contractor and specify the date the State will be releasing the requested information. At the
request of the State, the Contractor shall cooperate with and assist the State with the collection and review of
the Contractor’s confidential information at no adqunal cost to the State. Any effort to prohibit or enjoin
the release of the information shall be the Contractor’s sole responsibility and at the Contractor’s sole
expense. [f the Contractor fails to obtain a court orde} enjoining the disclosure, the State may release the
information on the date specified in the State's notice'to the Contractor, without any State liability to the
Contractor.

This Section 4.12 shall survive termination of the Contract.

Contractor’s Relation to the State

In the performance of the Contract, the Contractor is in all respects an independent contractor, and is neither
an agent nor an employee of the State. Neither the Contractor nor any of its officers, employees, agents or
members shall have authority to bind the State or receive any benefits, worker’s compensation or other
emoluments provided by the State to its employees.

Assignment Delegation and Subcontracts

Neither party shall not assign, delegate subcontract, or otherwise transfer any of its intcrest, rights or duties
under the Contract without the prior written consent 6f the other party. Such consent will not be unreasonably
withheld. Any attempted transfer, assignment, delegatxon or other transfer made without the other party s
prior writtén consent shall be null and void. Notwithstanding the foregoing, the Contractor may assign the
Contract to the successor of all, or substantially all, of the assets or business of the Contractor, provided that

* the Successor assumes.all liabilities and obligations under the Contract, and the Contractor provides the State

with reasonable advance written notice of such an assignment.

In the event of a permitted assignment, delegation or other transfer of any of Contractor’s interest, rights, or
duties under the Contract, in addition to the transferee, assignee, or delegee (“Successor”), the Contractor
shall remain responsible for perfonnance of the entire Contract regardless of whether a Successor is used,
unless otherwise agreed to in writing by the State and the Successor fully assumes in writing any and all
obligations and liabilities under the Contract. [n theabsence of a written assumption of full obligations and
liabilities of the Contract by the Successor, any perniitted assignment, delegation, or other transfer shal!
neither relieve the Contractor of any of its obligations under the Contract nor shall it affect any remedies
available to the State against the Contractor for default. Unless, and until, an assignment, delegation, or
subcontract occurs as provided above, the State may: will consider the Contractor to be the sole point of
contact with regard to all contractual matters, including, without limitation, payment of any and all charges
resulting from the Contract.

Indemnification

4.15.1 General

The Contractor shall indemnify, defend and hold harmless the State, its officers and employees, from and
against any and all losses suffered by the State, its officers and employecs, and any and all claims, labilitics
or penalties asserted against the State, its officers and employecs, by or on behalf of any person, on account
of, based upon or resulting from, arising out of or relating to personal injury, bodily injury or death of any
person or damage to real and/or tangible property on account of, based or resulting from, arising out of (or
which may be claimed to arise out of) the negligent acts and/or omissions of the Contractor, its personnel and
agents during the course of performance of the Contract.

4.15.2 Intellectual Property Inf{ringement and Indemnification

The Contractor shall defend and indemnify the State for and against any claims and/or damages asserted by
third parties alleging that the State’s use of the System and Services provided by the Contractor to the State
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4.15.3

4.16
4.16.1

4.16.2

4.16.3

4.17
4.17.1

- 438
4.18.1

4.18.1.]

4.18.1.2

infringes any patent, trademark, copyright, trade name or other intelicctual property rights or misappropriates
any trade sceret of any third party. The Contractor shall have no obligation to indemnify the State for any or
all of the following: (i) any infringement attributable solely to the conduct of the State; (i1) use or operation
of Contractor supplied serviccs/equipment in combination with services/equipment or services provided by
the State or any third party without Contractor’s consent; (i) any addition to or modification of the
Contractor provided services/equipment by the State, or any third party at the State’s request without
Contractor’s consent; (iv) use of other than the then current unaltcred release of any software used in the
Contractor supplied services/equipment, said current unaltercd releases to be provided to the State at no
additional charge; or;(v) any services/equipment or:use or scrvices/equipment if the State which otherwise
infringed the patent or copyright asserted against the State prior to the supply of the services/equipment by
Contractor.

Survival
This Section 4.15 shall survive termination of the Contract.

Limitation of Liability

State
In no event shall the State be liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicablc laws and regulatiornis, the State’s liability to the Contractor shall not exceed
one and one half times (1.5X) the total Contract price. The foregoing limitation shal] not apply to any claims
of infringement by the State of the Contractor’s intellectual property. .

Contractor '
Subject to applicable laws and regulations, the Contractor shall not be liable for any consequential, special,
indirect, incidental, punitive or cxemplary damages, and the Contractor’s fiability to the State shall not exceed
‘one and one half times (1.5X) the total Contract price. Notwithstanding any provision of this Contract to the
contrary, this limitation of Liability shall not apply to the Contractor’s indemnification obligations sct forth in
Scction 16.2 (Intellectual Property Infringement Indemnification).

Survival
This Section 4.16 shall survive termination of the Contract.

State’s Sovereign Immunity

State’s Immunity

Notwithstanding any provision of this Contract to the contrary, nothing hercin contained shall be deemed to
constitute a waiver of the sovercign immunity of the State, which immunity is hereby reserved to the State.

Insurance

The Contractor shall, at its sole expensc, obtain and maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, both for the benelit of the State, the following insurance: :

Comprehensive general liability insurance against all claims of bodily injury, death or property damage, in
amounts of not less than $250,000 per claim and $2,000,000 per incident; and

The policies described in subparagraph 18.1 of this paragraph shall be the standard form employed in the
State of New Hampshire, issucd by underwriters acceptable to the State, and authorized to do business in the
State of New Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications of the
policy earlier than ten (10) days after written notice thereof has been received by the State.
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4.20

4.21

4.22

4.23

4.24

4.25

4.26

427

Notice

Any notice by a party to the ather party shall be deemed to have been duly delivered or given af'the time of
inailing by registered mail, postage prepaid, in a Umtud States Post Office addressed to the parties at the
following addresses.

TO CONTRACTOR: TO STATE:

G4 Communications Inc. : State of New Hampshire

1 Sundial Ave., Suite 210 Department of Administrative Services
Manchester, NH 03101 25 Capital Street, Room 102
603-703-0418 Concord, NH 03301

(603) 271-3204

Amendment

The Contract may be amended, waived or discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or discharge by the Governor and Council of the
State of New Hampshire,

Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New Hampshire, without regard to
choice of law provisions of New Hampshire Law, and is binding upon and inures to the benefit of the parties
and their respective successors and assigns. Any action on the Contract may only be brought in the State of
New Hampshire Merrimack County Supenor Court pursuant to RSA 491.8. :

Third Parties’

The parties hereto do not intend to benefit any third pames and the Contract shall not be construed to confer
any such benefit.

Not a Joint Venture

Nothing in this Contract shall be construed as creating or constituting the relationship of a partnership, joint
venture, (or other association of any kind or agent/principal relationship) between the Statc and the
Contractors who become parties to this Contract.

Headings

The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction or
interpretation of the Contract provisions, and are for reference purposes only.

Exhibits
The Exhibits referred to in and attached to the Cont;act are made a part of it as it fully included in the text.
Survival

The terms, conditions and warranties contained in the Contract that by their context are intended to survive
the completion of the performance, cancellation or termination of the Contract shall so survive. Moreover,
the terms of the Sections addressing Records Retention and Access Requirements, Accounting Requirements,
Confidential Information, Indemnification, and Liability, shall survive the termination of the Contract.

Entire Contract

The Contract, which may be exccuted in a number of counterparts, cach of which shall be deemed an original,
constitutes the entire Contract and understanding between the parties, and supersedes all prior Contracts and
understandings.
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428 Non-Exclusive Contract

This is a non-cxclusive contract. The State may, at its sole discretion, retain other vendors to provide
telecommunications products or services.
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EXHIBIT A
PRICES

Services shall be provided at the rates listed within Exhibit A.

i.
2.
3.
4.
5.
6.
7.
8.
QC 9.
Vam/o.?
(30510
Da o
f?ie {r\ 1

No one time installation charges shall apply 1o services installed unless listed within Exhibit A Pricing tables.
Monthly charges shall only apply to those services fully tested and in operation during the billing timefraine.
Services provided must be installed, tested and fully funclional prior to billing.

Any services provided for a partial month shall be prorated for the number of days of proven service after
installation and testing (no. of service days / no. of days in billing month X monthly cost). No charges shall be
made against services not fully tested and operational.

No payments shall be made for services inclusive of circuit optioning not itemized within Exhibit A. All costs
that are not included shall be considered as inclusive af no additional charge. Only costs within Exhibit A shall
be assessed. Acceptable charges are international taxes, non-New Hampshire state taxes and E-911 fees.. The

State is exempt from Federa) taxes and State of NH taxes.

The prices listed herein are the only costs to be charged the State throughout the duration of the contract. Only
costs as labeled shall be assessed to the State. All services are inclusive within the prices as stated. No
additional fees shall apply. Charges incurred as a result of doing business, a result of governing body
legislation, tariffs, Contractor internal policies or otherwise shall not be reflected as additional charges to the
State. The only compensation paid by the State to the Contractor.shall be those disclosed within this document.

Disconnection charges shall not be assessed for any service .No fees shall be charged for the discontinuation of
services.

Additional cost for expanding bandwidth shall not apply. All services are quoted at full circuit bandwidth. No
additional costs shall be charged on the basis of throughput in pulses per second or similar measure.

All instailation costs shall be included in quoted prices. Installation of any cable or facilities within 150 linear
feet of existing demarks or building penetrations (whichever is longer) shall be included in the installation price.
Contractor shall extend demarc locations beyond the miinimum 150 feet when instructed to do so by the State.
Any extension that does not require the installation of new building cable or passive cabling devices and
equipment shall not be considered a demarc extension and shall not incur any additional charges to the State.
Any extension beyond 150 feet which does require additional materials and labor may be invoiced at the
material rate of vendor cost plus 25% and a labor cost of $125 per hour. The State retains the right to require
Contractor 1o provide a detailed work report and a copy of the distributor invoice in conjunctions with
Contractor invoice as verification of labor .and matcrial cost.

No charges shall be incurred by the State for the programming of Permanent Virtual Circuits, Virtual Channel
Counnccelion, Designated Transit List maintenance, Data Link Connection ldentifiers or similar aclivities
required to detine and maintain circuit operation and/or network activitics, inclusive of host circuit change out
or upgrades. ' ' '

Contractor shall provide interface equipment including?circuit type converters, Wan Interface Cards (WLC) or
other devices necessary to allow connectivity to the Contractor’s service at no charge to the State.

. The State shall not be assessed Federal taxes or late pa:yment fees. The State shall not pay any additional fees

other than those mandated by government regulatory agencies. All charges must be itemized in monthly
invoices.

. Invoices for installation services shall be detailed to include each item and/or service. No charges for Contractor

cquipment repair shall be assessed the State. All equipment must be installed, serviced and maintained by the
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EXHIBIT A
PRICES

Contractor without additional charges other than those noted within Exhibit A Pricing.

Detailed data circuit charges with breakdown of all associated components inclusive of circuit definitions,
numbers, locations, throughput and type shall be provided on a monthly basis at no additional costs. Billing
shall not be considered complete until all reports and invoices mecting all associated Contract reporting
requirements are met for the respective billing month. All payments for the associated Type service shall be
held until the requirements are met,

v

Circuits connccting arcas outside of State boundaries shall be installed by the Contractor whens required by
the State. All such services shall be provided at the lowest cost charged by-the Contractor to any customer.

Balance of Product Line: The Contractor may offer additional complcmentary services during the term of the
contract and any extension thereof. The Contractor shall provide any ‘such ‘service at rates with discounts
similar to those offered within the contract. All services shall be coterminous with the contract termination
date. '

Table Headings
Table headings arc defined as follows:

Service Item Cost Component: Description of item or service to be provided.

.- Price: The price of cach Service Item Cost componént.

16. *Common Table Terms

Monthly: The cost for a single month of service as repeated during the life of the installed service.

Install: The complete one time installation charge for the installed service.
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EXHIBIT A
PRICES

! SERVICE ITEM COST COMPONENT

PRICE ——l

—

-

} Installation of any Data Service (unless otherwise stated bélow) No charge
144K IDSL Xconnect On Net or Off Net Monthly $129.00
\
144K SDSL Xconnect On Net Monthly $99.00
EQK SDSL Xconnect On Net Monthly $129.00 J
4/00}( SDSL Xconnect On Net Monthly ! $169.00
530K SDSL Xconnect.On Net Monthly £199.00 J
780K SDSL Xconnect On Net Monthly $229.00 }
1040K SDSL Xconnect On Net Monthly $239.00
415501( SDSL Xconnect On Net Monthly $249.00
2060K SDSL Xconnect On Net Monthly 3299.00
2320K SDSL Xconnect On Net Monthly $329.00
-ESOQK SDSL Xconnect On Net Monthiy $799.00 B
EOOK SDSL Xconnect On Net Monthly $999.00 J
| 8000K SDSL Xconncct~ On Net Monthly $1,199.00 ]
10000K SDSL Xconneet On Net Monthly © $1,299.00

' ! additional bandwidth

$100.00 per 1000 Kbps

\'
| 10000K Plus SDSL Xconnect On Net - Additional Monthly per 1000 Kbps
I
]
|
|

144K IDSL with Internet Access On Net Monthly

$129.00 |

144K IDSL with Internet Access Off Net Monthly

L

$179.00
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smwcn mm cosu co,._ O\m\zT ERT ' PRICE
rl44K SDSL Internet Access On Net Monthly ‘ ' $89.00
|
i 270K SDSL Internet Access On Net Monthly $99.00
400K SDSL Internet Access On Net Monthly . $139.00
530K SDSL Internet Access On Net Monthly $169.00
780K SDSL Internet Access On Net Monthly ,} C$219.00
1040K SDSL Internet Access On Net Monthly $279.00 !
. . ' . ]
: , 1
1550K SDSL Internet Access On Net Monthly 3329.00
2060K SDSL Internet Access On Net Monthly : $399.00
2320K SDSL Internet Access On Net Monthly ' ' $449.00
4500K SDSL Internet Access On Net Monthly $1,179.00
! 6000K SDSL Internet Access On Net Monthly ) $1,569.00
i 8000K SDSL Internet Access On Net Monthly . : $1,899.00
10000K SDSL Internet Access On Net Monthly ' $1,999.00-
SDSL Spare Stand-by Circuit (for speeds less than 2320K) On Net
$80.00
Monthly
SDSL Spare Stand-by Circuit (for speeds less than IlSOOK) On Net Cen
$160.00
« Monthly
! SDSL Sparc Stand-by Circuit (for speeds less than or equal to §000K)On $
: : 240.00
- Net Monthly
* SDSL Spare Stand-by Circuit (for speeds less than or equal to lOOOOl\)On
‘ $320.00
i Net Monthly
Ll 500K Tl X Connect On Net Monthly _ . - $300.00
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EXHIBIT A

PRICES

\

SERVIGETIEM Zg}sia-ébmomq N “PRICE
3000K T1 Xconnect On Net Monthly | $600 00 |
| 4500K T1 Xconnect On Net Monthly $900.00 °
6000K T1 Xconnect On Net Monthly $1,200.00
1500K T1 Xconnect Off Net Monthly $495.00
3000K T1 Xconnect Off Net Monthly $1,590.00
4500K T1 Xconnect Off Net Monthly $2,385.00
(000K T1 Xconnect Off Net Monthly $3,180.00
768K T1 Intemet ON-NET Monthly $355.00
1500K T1 Internet ON-NET Monthl); $495.00
3000K T Internet ON-NET Monthly $995.00
} 4500K T1 Internct ON-NET Monthly $1,495.00
E 6000K T1 Internet ON-NET Monthly $1,995.00
i 1500K T1 Internet OFF-NET Monthly $795.00
3000K T1 Internet OFF-NET Monthly $1,590.00
‘ 4500K T Internet OFF-NET Monthly $2,385.00
’ G000K T'1 Internet OFF-NET Monthly $3,180.00 |
] 56K Frame Relay, All locations $99.00 |
; Dial-up Xconnect Access No Charge
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. EXHIBIT A
PRICES

l SERVICE ITEM COST COIIVL[V?’_O.NENT PRICE
"SDSL IMUX charge (for circuits greater than 2320K) On Net or Off Net
j $200.00
| Monthly .
© T1 IMUX charge (for circuits greater than 1500K) On Net or Off Net
| $300.00
. Monthly

DS3 Xconnect ON-NET Monthly $1,995.00

DS3 Internet ON-NET Monthly $4,995.00
| Managed Router Service - Installation -$195.00
| Managed Router Service - Monthly $50.00
1 .
‘ Managed Firewall Service - Installation $795.00
1
! Managed Firewall Service - Monthly $100.00
1 B
! 0OC3 with Ethernet Handoff — On Net or Off Net Monthly $4,995.00
1 -
I .
‘ OC3 with Ethernet Handoff - On Net or Off Net Installation $1995.00
l Extended Demarc or Similar Labor Charge per Hour $125.00
I |
|
i Additional Materials (or Extended Demarc Vendor cost +25%
i
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In witness whereof, the parties have caused this Contract to be executed and delivered
effective as of the Contract award date by Governor and Executive Council.

G4 COMMUNICATIONS, CORP.

Geud Cov

(Print Namc)
Title: p rendent
Date: 3,/9.7 I/‘;lou*g

\

NOTARY

Onthe ,’} ¥ day of Mar (‘,"\‘ , 2008,
There appeared before me, the state and county

foresaid a person who satisfactorily identified
himself as

/N
et La

And acknowledge that he exccuted this
document indicated above.

In witness thereof, | hercunto set my hand and

ofﬁmal scal.
\. i

\.k 'v“]\\\\} U e ﬂ”ﬂt\_\
i (Nofary Public)

My commission expires:

LEILONNIE A. ENOW TATAW, Notary Public
My Commission Expires May 2, 2012

(Date)

~ Date:

. STATE OF NEW HAMPSHIRE

Ll‘n(].a./ m. ‘H’T&‘I Lovr—"
(Print Nffme)

. Title: Administrative Services Commissioner

STATE OF NEW HAMPSHIRE

OFFICE OF THE ATTORNE NERAL
By:

=

g/bg,a, w Lehwcinn
(Print Name)

Tite: S A AL

: Date: E : 7/’0(

The forcgoing contract was approved by the
Governor and Council of New Hampshire on

, 2007.

Signed:

(Print Name)
Title:
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The following is a list of locations requiring Contractor scrvices. Locations may be added or deleted at

APPENDIX A

DATA SERVICE LOCATIONS

any time,
e b e .
DERRY | 29 W BROADWAY QEDQ 56K FR 1
ENFIELD 23 MAIN ST QEXQ 56K FR 1
CONCORD 222 SHEEP DAVIS RD QEDQ 56K FR 1
ACWORTH 13 TOWN HALL RD QEXQ 56K FR 1
ALEXANDRIA 45 WASHBURN ROAD QEXQ 56K FR 1
ALLENSTOWN 16 SCHOOL ST QEXQ 56K FR 1
ALSTEAD 15 MECHANIC ST QEDQ 56K FR 1
AMHERST 2 MAIN ST QEXQ 56K FR 1
AMHERST 175 AMHERST ST QEXQ 56K FR 1
ASHLAND 46 NO. MAIN ST QEDQ 56K FR 1
ATKINSON 21 ACADEMY AVE QEXQ 56K FR 1
AUBURN 5 PRISCILLA LANE QEDQ 56K FR 1
BARNSTEAD 108 S BARNSTEAD . QEDQ 56K FR 1
BARRINGTON 41 PROVINCE QEDQ 56K FR 1
BARTLETT 50 TOWN HALL RD QEDQ 56K FR | 1
BEDFORD 6 SOMMERVILLE DRIVE QEXQ 56K FR 1
. ~ T1FR AT 1544K
BEDFORD 55 CONSTITUTION DR | QGXQ OR LESS 1
| BEDFORD 5 COLBY ST, SUITE 2 QEXQ 56K FR 1
_ ) . T1 FR AT 1544K ,
BEDFORD 324 SOUTH RIVER RD QGXQ OR LESS 1
BEDFORD 25 ROUTE 101E QEXQ 56K FR 1
BEDFORD 24 NORTH AMHERST ROAD | QEXQ 56K FR 1
BELKNAP BELKNAP MALL QEDQ 56K FR 1
BELMONT 525 STATE RD QEDQ 56K FR 1
, T1 FR AT 1544K
BELMONT 3 HIGGINS DR QGXQ OR LESS 1
' [ T1 FR AT 1544K
BELMONT 16 FULLER ST QGXQ OR LESS 1
BENNINGTON 7 SCHOOL ST QEDQ 56K FR 1
: T1 FR AT 1544K
BERLIN | 3 12TH STREET QGDQ : OR LESS 1 1
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APPENDIX A
DATA SERVICE LOCATIONS

BERLIN

A% H
56K FR

T1 FR AT 1544K

BERLIN 22 MAIN ST QGXQ OR LESS 1
) T1 FR AT 1544K
BERLIN 219 MAIN ST QGXQ OR LESS 1
BERLIN 17 PLEASANT ST QEDQ 56K FR 1
BERLIN 151 PLEASANT ST DSL DSL 1
T1 FR AT 1544K
BERLIN 151 PLEASANT ST QGDQ OR LESS 1
, : T1 FR AT 1544K
BERLIN 151 PLEASANT ST QGXQ OR LESS 1
BERLIN 143 EAST MILAN RD QEXQ 56K FR 1
BERLIN 143 E MILAN RD QEXQ 56K FR 1
| : T1 FR AT 1544K
BERLIN 138 E MILAN RD QGDQ OR LESS 1
; T1 FR AT 1544K
BERLIN 135 GREEN ST QGXQ OR LESS 1
BETHLEHEM 2155 MAIN ST QEDQ 56K FR 1
- 314 DANIEL WEBSTER T1 FR AT 1544K
BOSCAWEN HIGHWAY QGXQ OR LESS 1
BOSCAWEN 116 N MAIN ST QEDQ 56K FR 1
BOW 670 ROUTE 3A DSL DSL 1
BOW | 670 ROUTE 3A QEXQ 56K FR 1
} T1 FR AT 1544K
BOW 12 ROBINSON RD QGXQ OR LESS -1
BRADFORD 75 W MAIN ST QEDQ 56K FR 1
T1 FR AT 1544K
BRENTWOOD 101 NORTH RD QGXQ OR LESS 1
BRENTWOOD 10 RTE 125 . | QEDQ 56K FR 1
BRENTWOOD 1 DALTON RD | QEDQ 56K FR 1
BRISTOL 84 AYERS ISLAND RD [ QEXQ 56K FR 1
BRISTOL 230 LAKE ST QEDQ 56K FR 1
BRISTOL 2C LAKE ST QEDQ 56K FR 1
BROOKLINE | 44A'ROUTE 13 QEXQ 56K FR 1
CAMPTON 25 VINTINNER RD QEXQ 56K FR 1
CAMPTON 1307 NH RT 175 QEDQ 56K FR 1
CANAAN | 490 ROUTE 118 DSL 1
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APPENDIX A

" DATA SERVICE LOCATIONS ~

CANDIA 74 HIGH ST QEDQ 56K FR 1
| CANDIA 376 OLD CANDIA RD DSL DSL 1
'CANTERBURY 123 WEST ROAD QEXQ 56K FR 1

CANTERBURY 10 HACKLEBORO ROAD QEXQ 56K FR 1

CARROLL SCHOOL RD QEXQ 56K FR 1

T1 FR AT 1544K
CARROLL 549 ROUTE 302 QGXQ OR LESS . 1
T1 FR AT 1544K

CARROLL 502 RTE 302 QGDQ OR LESS 1

CENTER OSSIPEE | 240 RT 16 B QEDQ 56K FR 1

CENTRE HARBOR | 12A MAIN ST QEXQ 56K FR 1

T1FR AT 1544K

CHARLESTOWN | 28 RAILROAD ST QGXQ OR LESS 1

CHARLESTOWN | 26 RAILROAD ST QEDQ 56K FR 1

CHESTER | 84 CHESTER ST QEDQ 56K FR 1

CHESTERFIELD 504 RTE 63 QEDQ 56K FR 1

. . T1 FR AT 1544K
CHESTERFIELD 504 RTE 83 QGXQ OR LESS 1
CLAREMONT 404 WASHINGTON ST DSL DSL 1.

T1FRAT 1544K
CLAREMONT 404 WASHINGTON ST QGDAQ OR LESS 1
) ' T1FR AT 1544K

CLAREMONT 404 WASHINGTON ST QGXQ OR LESS 1

CLAREMONT 345 WASHINGTON ST QEDQ 56K FR 1

CLAREMONT 17 WATER ST QEDQ 56K FR 1

4 ; T1FR AT 1544K

CLAREMONT 17 WATER ST QGXQ OR LESS 2

' T1 FR AT 1544K

CLAREMONT 1 POLICE CT | QGXQ OR LESS 1

CLARKSVILLE 408 RTE 145 QEXQ 56K FR 1

CLARKSVILLE 408 ROUTE 145 QEXQ 56K FR 1

COLEBROOK ' CORELESS LANE QEDQ 56K FR 1

_ T1FR AT 1544K

COLEBROOK 17 BRIDGE ST QGXQ | ORLESS 1

COLEBROOK | 151 MAIN ST | QEDQ 56K FR 1
'COLEBROOK 10 BRIDGE ST QEXQ 56K FR 1

COLUMBIA 8 GRANT ROAD QEXQ 56K FR 1
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CONCORD 99 AIRPORT RD pDsL DSL
‘ T1 FR AT 1544K
CONCORD 91 AIRPORT RD QGDhQ OR LESS
T1 FR AT 1544K
CONCORD 8 COMMERCIAL ST QGXQ OR LESS
: ‘ - T1, POINT TO
CONCORD 78 REGIONAL DR DHZA POINT, 1544K
CONCORD 78 REGIONAL DR QEXQ 56K FR
T1 FR AT 1544K
CONCORD 7 EAGLE SQ QGDQ OR LESS
T1, POINT TO
CONCORD 64B OLD SUNCOOK ROAD DHZA POINT, 1544K
- T1 FR AT 1544K
CONCORD 61 SOUTH SPRING ST - QGDQ OR LESS
'_ T1 FR AT 1544K
CONCORD 60 IRON WORKS RD QGXQ OR LESS
CONCORD 55 PLEASANT STREET QEXQ 56K FR
: T1 FR AT 1544K
CONCORD 55 PLEASANT ST QGXQ OR LESS
CONCORD 50 STORRS ST QEDQ 56K FR
. T1 FR AT 1544K
CONCORD 50 STORRS ST QGDhQ OR LESS
CONCORD 50 STORRS QEDQ 56K FR
CONCORD 5 LANGDON ST DSL DSL
T1, POINT TO
CONCORD 49 DONOVAN ST DHZA POINT, 1544K
: T1 FR AT 1544K
CONCORD 49 DONOVAN ST QGDQ OR LESS
T1, POINT TO
CONCORD 45 CHENNELL DR DHZA POINT, 1544K
CONCORD ! 41 GREEN ST QEXQ 56K FR
' T1 FR AT 1544K
CONCORD 40 TERRILL PARK DR QGDQ OR LESS
CONCORD | 4 COURT ST QEDQ ! 56K FR
CONCORD ' 36 CLINTON ST QEXQ 56K FR
x T1 FR AT 1544K
CONCORD 35 GREEN ST QGxQ OR LESS
T1, POINT TO
CONCORD | 33 HAZEN DR DHZA POINT, 1544K
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DATA SERVICE LOCATIONS

: - e o
CONCORD 33 HAZEN D QEDQ 56K FR 4
T1FR AT 1544K
CONCORD 33 HAZEN DR QGDQ OR LESS 2
” T1 FR AT 1544K
| CONCORD 33 HAZEN DR QGXQ OR LESS " 2
CONCORD 33 HAZEN DR Qixa 45000K FR 2
. T1, POINT TO
CONCORD | 32 S MAIN ST DHZA POINT, 1544K 6
- ; T1, POINT TO
CONCORD 32 SMAIN ST DzzZD POINT, 1544K 1
T1 FR AT 1544K
| CONCORD 32 S MAIN ST QGDQ OR LESS 2
T1 FR AT 1544K '
CONCORD 32 S MAIN ST QGXQ OR LESS 2
’ : T1FR AT 1544K
CONGORD 32 CLINTON ST QGXQ OR LESS 1
' . T1 FR AT 1544K
CONCORD 312 N MAIN ST QGXQ | OR LESS 1
| CONCORD 30 STORRS ST DSL DSL 1
CONCORD 30 STICKNEY AVE DSL DSL 1
CONCORD 3 INSTITUTE DR DSL DSL 1
CONCORD 3 BARRELL CT. DSL DSL 1
T1, POINT TO
| CONCORD 29 HAZEN DR DzZzZD POINT, 1544K 2
' ISDN PRI MAY BE
VOICE OR DATA,
: MESSAGE
CONCORD 29 HAZEN DR IPZD USAGE 1
1 T1 FR AT 1544K
| CONCORD 281 N STATE ST QGDQ OR LESS 1
T1, POINT TO
CONCORD 281 N STATE ST YBGA POINT, 1544K 1
T1 FR AT 1544K
'CONCORD 281 N MAIN ST QGDQ . OR LESS 1
I T1, POINT TO
'CONCORD | 27 HAZEN DR DHZA POINT, 1544K 6
' T1, POINT TO
CONCORD | 27 HAZEN DR DZZD POINT, 1544K 1
CONCORD 27 HAZEN DR MGAJ | OC3, 1550000K 1
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CONCORD 27 HAZEN DR QIXQ 45000K FR 1
T1, POINT TO
CONCORD 27 HAZEN DR YBGA POINT, 1544K 1
, T1, POINT TO
CONCORD 26 COLLEGE DR HCGL POINT, 1544K 2
T1FR AT 1544K
CONCORD 25 HALL ST QGDQ OR LESS 1
é T1, POINT TO
CONCORD 25 CAPITOL ST HCGL POINT, 1544K 2
CONCORD 25 CAPITOL ST QEDQ 56K FR 1
246 PLEASANT STREET - g T1 FR AT 1544K
CONCORD SUITE 218 QGXQ OR LESS - 1
CONCORD 24 HORSESHOE POND LANE | QEDQ 56K FR 1
' i T1 FR AT 1544K
CONCORD 24 HORSE SHOE LANE QGXQ OR LESS 1
; T1 FR AT 1544K ‘
CONCORD 222 SHEEP DAVIS RD QGDQ OR LESS 1
' T1, POINT TO
CONCORD 220 SHEEP DAVIS RD DHZA POINT, 1544K 1
CONCORD 20 PARK ST QEDQ 56K FR 2
2 INDUSTRIAL PARK DR, STE [~ T1, POINT TO
CONCORD 120 ' DHZA POINT, 1544K 1
; | T1 FR AT 1544K
'CONCORD 2 INDUSTRIAL PARK DR QGDQ - OR LESS 1
T1 FR AT 1544K
CONCORD 2 CHENELL DR QGDQ OR LESS 1
CONCORD 2 1/2 BEACON ST DSL DSL . 1
] A T1 FR AT 1544K
CONCORD 197 LOUDON RD QGXQ ORLESS 1
CONCORD 19 PILLSBURY ST DSL DSL 1
T1, POINT TO
CONCORD 172 PEMBROKE RD DHZA POINT, 1544K 1
CONCORD 17 INSTITUTE DR QEXQ | 56K FR 1
CONCORD 17 INSTITUTE DSL ' DSL 1
T1 FR AT 1544K
CONCORD 17 CHENELL DRIVE QGXQ OR LESS 1
_ ‘ T1 FR AT 1544K
CONCORD - 163 N MAIN ST QGXQ OR LESS 1
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: T1 FR AT 1544K
CONCORD 139 IRON WORKS RD QGDQ OR LESS
CONCORD 129 PLEASANT ST MGAJ OC3, 1550000K
CONCORD 12 HILLS AVE DSL DSL
- "T1, POINT TO
CONCORD 11 STICKNEY AVE DHZA POINT, 1544K
CONCORD 11 INSTITUTE DRIVE MGAJ OC3, 1550000K
T1FR AT 1544K
CONCORD 11 HAZEN DR QGXQ OR LESS
ISDN PRI MAY BE
VOICE OR DATA,
MESSAGE '
CONCORD 107 PLEASANT ST |PZD USAGE
- T1FR AT 1544K
CONCORD 107 PLEASANT ST QGXQ OR LESS
CONCORD 105 PLEASANT ST QEDQ 56K FR
T - T1 FR AT 1544K
CONCORD 105 PLEASANT ST QGbQ OR LESS
CONCORD 101 PLEASANT ST QEDQ 56K FR
- ‘ T1FR AT 1544K
CONCORD 101 PLEASANT ST QGDQ OR LESS
CONCORD 100 FORT EDDY RD QEDQ 56K FR
: | T1FRAT 1544K
CONCORD 10 WEST ST QGDQ OR LESS
T1FR AT 1544K
CONCORD 10 WEST ST QGXQ OR LESS
CONTOOCOOK 846 MAIN ST QEDQ 56K FR ]
CONWAY ROUTE 16, PO BOX 391 QEDQ 56K FR
T1 FR AT 1544K
CONWAY 71 HOBBS STREET QGXQ OR LESS
CONWAY 518 WHITE MTN HWY DSL DSL
r ' T1 FRAT 1544K
CONWAY 518 WHITE MOUNTAIN HWY | QGDQ | ORLESS
‘ T1 FR AT 1544K
CONWAY | 518 WHITE MOUNTAIN HWY | QGXQ OR LESS
CONWAY | 234 MTN HWY QEDQ 56K FR
110 STAGE AND TOWN L
CORNISH 'HOUSE ROAD | QEXQ 56K FR
DALTON 741 DALTON RD ' QEDQ 56K FR B
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K S0 %‘;;3'%% o

DANBURY 23 HIGH ST QEXQ 56K FR 1

DANVILLE 210 MAIN ST '‘QEXQ 56K FR v
: T1FR AT 1544K

DEERFIELD 8 RAYMOND RD 1QGXQ OR LESS 1

DEERFIELD 8 RAYMOND DR QEDQ 56K FR 1

| DERRY 59 KENDALL POND ROAD QEXQ 56K FR 1

DERRY 14 MANNING ST QEXQ 56K FR 1
. . T1FR AT 1544K

DERRY 131 EAST BROADWAY QGXQ OR LESS 1

DERRY 11 MANCHESTER ROAD QEDQ 56K FR 1

‘DERRY 10 MANNING ST QEDQ 56K FR 1
- T1FR AT 1544K

DERRY 1 MUNICIPAL DR QGXQ OR LESS 1

DOVER COUNTY FARM RD QEDQ 56K FR 1
T1FR AT 1544K

DOVER 50 BOSTON HARBOR RD QGDQ OR LESS 1

DOVER 47 CHESTNUT ST QEDQ 56K FR 1
T1 FR AT 1544K

DOVER 46 LOCUST ST QGXQ OR LESS 1
T1FR AT 1544K

DOVER 30 ST THOMAS ST QGDQ OR LESS 1
T1 FR AT 1544K

DOVER 259 COUNTY FARM RD QGDQ OR LESS 1

DOVER 25 ST. THOMAS' ST QEDQ 56K FR 1

DOVER 25 ST THOMAS STREET QEDQ 56K FR 1
' T1 FR AT 1544K

DOVER 103 ROXBURY ST, STE 101 QGDQ OR LESS 1

DUBLIN MAIN ST (RTE 101) QEDQ | 56K FR 1

DURHAM MAIN ST QEDQ 56K FR 1
T1FR AT 1544K

DURHAM 86 DOVER RD QGXQ OR LESS 1
: - T1FR AT 1544K

'DURHAM 51 COLLEGE DR QGXQ OR LESS 1
T1 FR AT 1544K

DURHAM 271 MAIN ST QGDhQ OR LESS 1

E KINGSTON 24 DEPOT RD QEDQ 56K FR 1

EATON 83 BROWNFIELD RD QEXQ 56K FR 1
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PDATA SERVICE LOCATIONS

| EFFINGHAM 68 SCHOOL ST
FRACTIONAL 71,
- LESS THAN
ENFIELD  RTE 89 YGGS 1544K . 1
.. TIFR AT 1544K
| ENFIELD 8 EASTMAN HILL RD QGDQ OR LESS 1
: T1 FR AT 1544K
ENFIELD 19 MAIN ST QGXQ OR LESS 1
. i T1 FR AT 1544K
EPPING 37 PLEASANT ST QGXQ OR LESS 1
T1FR AT 1544K
EPPING 315 CALEF HWY QGXQ OR LESS 1
EPSOM 27 BLACK HILL RD QEDQ 56K FR 1
ERROL 33 MAIN ST QEXQ 56K FR 1
ERROL.- 143 DAM ROAD QEXQ 56K FR 1
; T1FR AT 1544K
EXETER 8 CONTINENTAL DR aGxa OR LESS 1
EXETER 253 EPPING ROAD QEXQ 56K FR i
- T1 FR AT 1544K
EXETER 20 COURT ST QGXQ OR LESS 1
EXETER 10 FRONT ST QEXQ 56K FR 1
FARMINGTON | ROUTE 11, TAPPAN ST QEDQ 56K FR 1
FARMINGTON 531 MAIN ST QEXQ 56K FR 1
FITZWILLIAM RTE 12 AND 119 QEDQ 56K FR 1
FRANCESTOWN _| 27 MAIN ST QEDQ 56K FR 1
FRANCONIA 327 BUTLER HILL ROAD QEXQ 56K FR 1
FRANCONIA 2 FRANCONIA NOTCH QEXQ S6K FR 1
[ FRANKLIN 880 CENTRAL ST QEDQ 56K FR - 1
FRANKLIN 7 HANCOCK TERRACE QEDQ 56K FR 1
) T1 FR AT 1544K
FRANKLIN 7 HANCOCK TERRACE QGxa OR LESS 1
FRANKLIN 528 RIVER RD DSL DSL 1
T1 FR AT 1544K
FRANKLIN 5 HANCOCK TERRACE QGXQ OR LESS 1
"FRANKLIN 38 SALISBURY RD DSL DSL 1
FRANKLIN 316 CENTRAL ST "QEDQ 56K FR 1
FRANKLIN [ 20 CANAL ST QGDQ T1 FR AT 1544K 1




STATE OF NEW HAMPSHIRE Page 54 of 63
Depantment of Administrative Services
Communications Network Services Contract

APPENDIX A
DATA SERVICE LLOCATIONS

FREMONT 292 MAIN ST - FQEXQ 56K FR 1

GILFORD 9 LAKE SHORE DR ‘QEDQ 56K FR 1
. ' T1FR AT 1544K

GILFORD 47 CHERRY VALLEY RD QGXQ OR LESS 1
: T1 FR AT 1544K

GILFORD 31 DOCK RD ' QGDQ OR LESS 1
’ ’ T1 FR AT 1544K

GILFORD : 2 SAWMILL RD QGDQ OR LESS 1

GLEN RT 302 QEXQ 56K FR 1
T1FR AT 1544K

GLENCLIFF 77 HIGH ST QGDQ OR LESS 1

GOFFSTOWN | 93 CHURCH ST | DSL DSL’ 1

GOFFSTOWN | 605 MAST RD | QEDQ 56K FR ' 2

GOFFSTOWN 329 MAST RD 1 QEXQ 56K FR 1
, ; T1 FR AT 1544K

GOFFSTOWN 329 MAST RD | QGXQ OR LESS 1
. T1ER AT 1544K

GOFFSTOWN 326 MAST RD 1 QGXQ OR LESS 1
: T1 FR AT 1544K

GOFFSTOWN 317 MAST RD !l aebQ OR LESS 1

GOFFSTOWN 16 MAIN ST |1 QEDQ 56K FR 2
E T1 FR AT 1544K

GOFFSTOWN 16 MAIN ST | QGDQ OR LESS 1 L

GORHAM 551 GORHAM RD | QEXQ 56K FR 1

GORHAM 347 MAIN ST | QEXQ 56K FR 2

GORHAM 20 PARK ST .| QEDQ 56K FR 1
~ ' T1FR AT 1544K

GORHAM 20 PARK ST | QGXQ OR LESS 1

54 MILL VILLAGE ROAD ~

GOSHEN NORTH QEXQ 56K FR | 1

GRANTHAM 300 RT 10 SOUTH 1 QEXQ 56K FR 1

_GREENFIELD 265 SAWMILL ROAD | QEXQ 56K FR 1

GREENVILLE | 46 MAIN ST .| QEDQ 56K FR 1

GROVETON RT 3 ‘1 QEDQ 56K FR 1

HAMPSTEAD 11 MAIN ST "l QEDQ 56K FR 1

HAMPTON RTE 1-95 S ~, QEDQ 56K FR 1
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HAMPTON RTE I-95 N QEDQ 56K FR 1
I-95 NORTH LOCATED ; T1FRAT 1544K [
HAMPTON - | BETWEEN EXITS QGXQ OR LESS 1
; T1 FR AT 1544K
HAMPTON HAMPTON RAMP TOLL PLAZA | QGXQ OR LESS 1
T1FR AT 1544K
' HAMPTON HAMPTON MAIN TOLL PLAZA | QGXQ OR LESS 1
' T1FRAT 1544K
HAMPTON 66 ASHWORTH AVE QGXQ OR LESS 1
’ . T1 FR AT 1544K
HAMPTON 64 ASHWORTH AV QGXQ ORLESS 1
HAMPTON 132 WINNACUNNET RD QEDQ 56K FR 1
HAMPTON | 102 OGEAN BLVD DSL DSL 1
HAMPTON 100 WINNACUNNET RD QEXQ 56K FR 1
» ; T1FR AT 1544K
HAMPTON 100 BROWN AVE QGXxaQ OR LESS 1
T1 FR AT 1544K
HAMPTON FALLS | 3 DRINKWATER RD QGXQ OR LESS 1
HAMPTON FALLS | 1 DRINKWATER RD QEXQ 56K FR 1
ﬁANCOCK 50 MAIN ST QEDQ 56K FR A
_ T1 FR AT 1544K
HANOVER 46 LYME RD QGXQ OR LESS ) 1
- T1FR AT 1544K
HANOVER 42 SOUTH MAIN ST QGXQ OR LESS 1
HARRISVILLE 705 CHESHAM RD QEXQ 56K FR 1 i
7-UBERTY HILLRD-BD 2 STE |
HENNIKER 110 QEXQ 56K FR 1
‘ ' [ T1FR AT 1544K
HENNIKER 7 LIBERTY HILL RD QGXQ OR LESS 1 i
HENNIKER 2 DEPQT ST QEDQ 56K FR 1
HENNIKER 2 DEPOT HILL RD 'QEDQ 56K FR 1
| HENNIKER 17 MAIN ST QEXQ 56K FR 1 §
HILLSBORO SHOPPING
HILLSBORO CENTER "QEDQ 56K FR 1
HILLSBORQ 29 SCHOOL ST ‘QEDQ 56K FR i 1 j
- - 171 FRAT 1544K ]
| HILLSBORO _ | 27 SCHOOL ST QGXQ OR LESS 1
HILLSBORO | 15 ANTRIM ROAD ' QEXQ 56K FR 1
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HILLSBOROUGH | 22 DUMP RD QGXQ OR LESS 1
HINSDALE ROUTE 119, BOX 114 QEDQ 56K FR 1
HINSDALE 11 MAIN ST QEDQ 56K FR 1
HOLDERNESS 1089 RTE 3 QEXQ 56K FR 1
T1 FR AT 1544K
HOLLIS 9 SILVER LAKE RD QGXxQ OR LESS 1
HOOKSETT RTE 1-93 S, 25 SPRINGERRD | QEDQ 56K FR 1
'] HOOKSETT RTE I-93 N, RT 3A QEDQ 56K FR 1
} HOOKSETT PETERS BROOK ROAD QEXQ 56K FR 1
- ‘ FRACTIONAL T1,
LESS THAN
HOOKSETT HACKETT HILL RD YGGS 1544K 1
) ‘ T1 FR AT 1544K
HOOKSETT 16 HACKETT HILL RD QGDQ OR LESS 1
T1 FR AT 1544K
HOOKSETT 15 LEGENDS DR 1 QGXQ OR LESS 1
1271 HOOKSETT RD,K-MART
HOOKSETT PLAZA | QEDQ 56K FR 1
HOOKSETT j 101 MERRIMACK ST ‘I QEDQ 56K FR 1
. , TT1FR AT 1544K
HOOKSETT 101 MERRIMACK ST QGXQ OR LESS 1
HUDSON 212 LOWELL RD QEDQ 56K FR 1 |
" - T1FR AT 1544K ]
HUDSON 15 LIBRARY ST | QGXQ OR LESS 1
, ' T1 FR AT 1544K
HUDSON 1 CONSTITUTION DRIVE QGXQ OR LESS 1
JAFFREY 84 PETERBOROUGH RD QEDQ 56K FR 1
JAFFREY 84 PETERBOROUGH RD QEXQ { 56K FR 1
JAFFREY 80 PETERBOROUGH RD QEDQ | 56K FR 1
| T1FR AT 1544K
JAFFREY 26 MAIN ST QGXQ | ®R LESS o 1
" JEFFERSON 160 STAG HOLLOW ROAD QEXQ | 56K FR 1
T1-FR AT 1544K
KEENE 809 COURT ST QGXQ OR LESS 1
KEENE 6 ASH BROOK COURT QEXQ 56K FR 1
KEENE 372 WEST ST QEDQ 56K FR 1
KEENE 350 MARLBORQ ST QGXQ T1 FR AT 1544K 1
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OR LESS
_ T1 FR AT 1544K
KEENE 32 VERNON ST QGXQ OR LESS 1
KEENE 3 WASHINGTON ST QEXQ 56K FR 1
T1FR AT 1544K
KEENE 3 WASHINGTON ST QGXQ OR LESS 1
. ; T1FR AT 1544K
KEENE 29 RTE 9 QGDQ OR LESS 1
‘f T1 FR AT 1544K
KEENE 28 MECHANIC ST QGXQ ORLESS 1
- : T1 FR AT 1544K
KEENE 12 COURT ST QGXQ OR LESS 1
KEENE 109 KEY RD DSL DSL 1
% T1 FR AT 1544K
KEENE 109 KEY RD QGDQ OR LESS 1
' T1 FR AT 1544K
KEENE 109 KEY RD QGXQ OR LESS 1
KENSINGTON 95 AMESBURY RD QEDQ 56K FR 1
 KINGSTON 163 MAIN ST QEDQ | 56K FR 1
LACONIA DEXTER SHOE MALL QEDQ 56K FR 1
LACONIA ACADEMY SQUARE QEDQ 56K FR 1
T1FR AT 1544K
LACONIA 65 W BEACON ST QGXQ OR LESS 1
LACONIA 64 COURT ST QEDQ 56K FR 1
; ISDN PR! MAY BE
VOICE OR DATA,
‘ MESSAGE
LACONIA 50 COMMUNICATIONS DR IPZD USAGE 1
T1 FR AT 1544K
LACONIA 50 COMMUNICATIONS DR QGDhQ OR LESS 1
; ' T1 FR AT 1544K
LACONIA 50 COMMUNICATIONS DR QGXQ OR LESS 1
T1 FR AT 1544K
LACONIA 5 RIGHTWAY PATH QGDQ OR LESS 1
) T1, POINT TO
LACONIA 426 UNION AVE DHZA | POINT, 1544K 1
» : = | T1 FR AT 1544K
LACONIA 426 UNION AVE QGDQ OR LESS 1
LACONIA 426 UNION AVE QGXQ T1 FR AT 1544K 1
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OR LESS
T1 FR AT 1544K
LACONIA 42 COUNTY RD QGXQ OR LESS 1
LACONIA 200 WATER ST ‘DSL DSL 1
LACONIA - 161 COURT ST ‘QEDQ 56K FR - 1
' : T1 FR AT 1544K :
LACONIA 126 NEW SALEM ST ‘QGXQ OR LESS 1
. T1 FR AT 1544K
LACONIA 1 RIGHT WAY PATH ‘QGDQ OR LESS 1
: T1, POINT TO
LACONIA 1 RIGHT WAY PATH "YBGA POINT, 1544K 1
' FRACTIONAL T1,
LESS THAN
LANCASTER GROVETON RD ‘YGGS 1544K- 1
' ; T1, POINT TO
LANCASTER 641 MAIN ST DHZA POINT, 1544K 1
; T1 FR AT 1544K
LANCASTER 641 MAIN ST ‘QGDQ OR LESS 1
; T1 FR AT 1544K
LANCASTER 641 MAIN ST ‘QGXQ OR LESS 1
LANCASTER 6288 MAIN ST -DSL DSL 1
, N i T1 FR AT 1544K
LANCASTER 55 SCHOOL ST “QGXQ OR LESS 1
LANCASTER’ 25 MAIN STREET - QEXQ 56K FR 1
LANCASTER 199A MAIN ST QEDQ 56K FR 1
T1 FR AT 1544K
LANCASTER 173 MIDDLE ST © 1 QGXQ OR LESS ‘ 1
T1 FR AT 1544K
LANCASTER 11 MECHANIC ST QGXQ OR LESS 1
LEBANON . 85 MECHANIC ST. STE. 4 DSL DSL 1
T1 FR AT 1544K
LEBANON 85 MECHANIC ST, STE 206A | QGDQ OR LESS 1
T1 FR AT 1544K
LEBANON 85 MECHANIC ST QGDQ OR LESS , 1
LEBANON 51 N PARK ST QEDQ 56K FR 1
, T1 FR AT 1544K
LEBANON 400 MIRACLE MILE QGXQ OR LESS 1
T1 FR AT 1544K
LEBANON | 38 CENTERRA PKWY QGDQ OR LESS 1
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LEBANON 36 POVERTY LANE QGXQ OR LESS 1
LEBANON 2943 RTE 4 QEDQ 56K FR 1
' T1 FR AT 1544K
LEBANON 20 W PARK ST QGDQ OR LESS 1
LEBANON 138 ETNA RD DSL DSL 1
LEBANON 12 CENTERRA PKWY QEDQ 56K FR 1
LEE | 54 CALEF HWY QEDQ 56K FR 1
.; T1FR AT 1544K
LEE 20 GEORGE BENNETT RD QGXQ OR LESS 1
LEMPSTER 856 RTE 10 QEXQ 56K FR 1
LEMPSTER' 390 US RTE 10 QEXQ 56K FR 1
LEXINGTON 40 HARTWELL AVE QEDQ 56K FR 1
LINCOLN THE FLUME QEXQ 56K FR 1
LINCOLN MAIN ST QEDQ 56K FR 2
LINCOLN 65 OLD AIRPORT RD DSL DSL 1
: T1FR AT 1544K
LINCOLN 148 MAIN ST QGXQ OR LESS 1
T1ER AT 1544K
LITTLETON 80 N LITTLETON RD QGxQ OR LESS 1
LITTLETON | 646 UNION ST., UNIT 100 DSL DSL 1
: ; T1FR AT 1544K
LITTLETON 646 UNION ST QGDQ OR LESS 1
T1 FR AT 1544K
LITTLETON 646 UNION ST QGXQ OR LESS 1
LITTLETON 568 MEADOW ST QEDQ 56K FR 1
LITTLETON 201 DELLS RD DSL DSL 1
LITTLETON 170 MEADOW ST QEDQ 56K FR 1
~ , T1 FR AT 1544K
LITTLETON 134 MAIN STREET | acxa OR LESS 1
LITTLETON 134 MAIN ST QEDQ 56K FR 1
LONDONDERRY | GARDEN LANE | DSL DSL 1
LONDONDERRY | 469 MAMMOTH ROAD QEXQ 56K FR 1
LONDONDERRY | 34 NASHUA RD QEDQ 56K FR 1
‘ T1 FR AT 1544K
'LONDONDERRY | 280 MAMMOTH RD QGXQ OR LESS 1
LONDONDERRY | 268 MAMMOTH ROAD QGXQ ‘T1 FR AT 1544K 1
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SR gt
OR LESS
1 COMMONS DR BLDG B UNIT T1 FR AT 1544K
LONDONDERRY 11 QGDQ OR LESS 1
i T1 FR AT 1544K
LONDONDERRY 1 AIRPORT RD QGXQ OR LESS 1
LYNDEBOROUGH ' 9 CITIZENS HALL RD QEXQ 56K FR 1
MADBURY | 13 TOWN HALL RD QEDQ 56K FR 1
’ T1FR AT 1544K
MANCHESTER 908 ELM ST QGXQ OR LESS 1
MANCHESTER 885 HANOVER ST QEDQ 56K FR 1
MANCHESTER 815 CANAL ST QEDQ 56K FR 1
T1 FR AT 1544K
MANCHESTER 811 CANAL ST QGXQ OR LESS 1
: ! T1FR AT 1544K
MANCHESTER 60 ROGERS ST QGXQ OR LESS 1
MANCHESTER 50 BRIDGE ST QEDQ 56K FR 1
’ | T1 FR AT 1544K
MANCHESTER 445 WILLOW ROAD QGXQ OR LESS 1
; T1 FR AT 1544K
MANCHESTER 351 CHESTNUT ST QGXQ OR LESS 1
MANCHESTER 35 AMHERST ST QEDQ | 56K FR 1
MANCHESTER 333 LINCOLN ST QEXQ 56K FR 1
MANCHESTER 31 HAMEL DR ‘QEDQ 56K FR 1
: T1FR AT 1544K
MANCHESTER 300 HANOVER ST QGDQ OR LESS 1
3 T1 FR AT 1544K
MANCHESTER 300 CHESTNUT ST QGXQ | ORLESS 1
MANCHESTER | 195 MCGREGOR ST DSL DSL 1
"T1 FR AT 1544K
MANCHESTER 195 MCGREGOR ST QGXQ OR LESS 1
. ‘ T1 FR AT 1544K
MANCHESTER | 1750 ELM ST [elc) o] OR LESS 1
 MANGHESTER | 15 BROOK ST. DsL DSL 1
: T1 FR AT 1544K
MANCHESTER 126 LOWELL ST QGXQ OR LESS 1
122 MCGREGOR ST, ST. ;
'MANCHESTER MARY'S PLAZ QEDQ 56K FR 1
' : T1, POINT TO
MANCHESTER | 1056 N RIVER RD DHZA POINT, 1544K 1
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: TIFRAT 1544K |
MANCHESTER 1056 N RIVER RD QGXQ OR LESS 1
T1 FR AT 1544K
MANCHESTER 100 MERRIMACK ST QGXQ OR LESS 1
MARLBOROUGH | 607 DUBLIN ROAD QEXQ 56K FR 1
MARLBOROUGH | 164 MONADNOCK HWY QEXQ 56K FR 1
MEREDITH 71 RT 104 QEDQ 56K FR 1
; T1 FR AT 1544K
MEREDITH 347 DW HIGHWAY QGXQ OR LESS 1
MERRIMACK HARRIS POND MALL QEDQ | 56K FR 1
MERRIMACK BABOOSIC LAKE RD QEDQ 56K FR 1
’ T1FR AT 1544K
MERRIMACK 7 WESTON RD QGXQ OR LESS 1
MERRIMACK 356 DW HIGHWAY QEDQ 56K FR 1
- T1 FR AT 1544K
MERRIMACK 3331 BABOOSIC LAKE RD QGXQ OR LESS 1
MERRIMACK .| 226 DW HIGHWAY DSL DSL 1
MIDDLETON 182 KINGS HWY QEDQ 56K FR 1
MILAN DOT SHED 106 QEXQ 56K FR 1
MILAN 20 BRIDGE ST QEXQ 56K FR 2
' : T1 FR AT 1544K
MILFORD 4 MEADOWBROOK ROAD QGXQ OR LESS 1
MILFORD 33 BUXTON RD DSL DSL 1
MILFORD 180 ELM ST QEDQ 56K FR 1
T1 FR AT 1544K
MILFORD 1 UNION SQUARE QGXQ OR LESS 1
T1FR AT 1544K
MILFORD 1 UNION SQ QGXQ OR LESS 1
MILTON 599 WHITE MTN HWY QEDQ 56K FR 1
MILTON 424 WHITE MTN HWY QEXQ 56K FR 1
MONT VERNON MAIN STREET (RTE 77) QEDQ 56K FR 1
MOULTONBOROU :
GH 710 WHITTIER HWY QEDQ 56K FR 1
MOULTONBOROU | N
GH 1035 WHITTIER HWY (RT.25)  QEXQ 56K FR 1.
‘N CONWAY EAST CONWAY RD RT 302 QEDQ 56K FR 1
N HAMPTON 69 LAFAYETTE RD QEDQ | 56K FR 1
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N HAMPTON 61 DOW LANE QEXQ 56K FR 1
‘ T1 FR AT 1544K

N HAMPTON: 235 ATLANTIC AVE QGXQ OR LESS 1
T1 FR AT 1544K

N HAMPTON 147 SOUTH ROAD QGDQ OR LESS 1
3865 DARTMOUTH COLLEGE |- T1 FR AT 1544K

N HAVERHILL HGWY QGXQ OR LESS 1
3785 DARTMOUTH COLLEGE |- T1 FR AT 1544K

N HAVERHILL HGWY QGXQ OR LESS 1

N WOODSTOCK 159 MAIN ST QEDQ 56K FR 1

NASHUA PEARL ST QEDQ 56K FR 1
‘ . T1 FR AT 1544K

NASHUA 6 TOWNSEND WEST QGDQ OR LESS 1

4 ' T1 FR AT 1544K '

NASHUA 6 TOWNSEND WEST QGXQ OR LESS 1
T1 FR AT 1544K

"NASHUA 5 PINE ST EXT QGxQ - OR LESS 1

NASHUA 40 NORTHWEST BLVD QEXQ 56K FR 1
; T1 FR AT 1544K

NASHUA 38 LAKE ST QGXQ OR LESS 1

NASHUA 300 MAIN ST QEDQ | 56K FR 1

NASHUA 300 MAIN ST XHGL 56K FR 1

NASHUA 30 SPRING ST QEDQ 56K FR 1

| NASHUA 27 COLISEUM AVE QEDQ 56K FR 1

269 DW HIGHWAY, S. GATE :

NASHUA SHOPPING QEDQ 56K FR 1

NASHUA 25 WALNUT ST QEDQ 56K FR 1
: T1 FR AT 1544K

NASHUA 25 WALNUT ST QGDQ OR LESS 1
‘ T1 FR AT 1544K

NASHUA 25 RIVERSIDE ST QGDQ OR LESS 1
T1 FR AT 1544K

NASHUA 243 MAIN DUNSTABLE RD. QGXQ" OR LESS 1
. T1 FR AT 1544K

NASHUA 19 CHESTNUT ST QGXQ OR LESS K
T1 FR AT 1544K

NASHUA 0 PANTHER DR QGXQ OR LESS 1

NELSON 5 NELSON COMMON RD | QEXQ 56K FR 1

NEW BOSTON 7 MEETINGHOUSE HILL RD QEDQ 56K FR 1
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; T1 FR AT 1544K
NEW BOSTON 317 CHESTNUT HILL RD QGXQ OR LESS 1
NEW HAMPTON | 6 PINNACLE HILL RD QEDQ 56K FR 1
T1FR AT 1544K
NEW IPSWICH 659 TURNPIKE RD © |l acxa OR LESS 1
NEW LONDON RTE 11 QEDQ 56K FR 1
NEW LONDON MAIN ‘ST QEDQ 56K FR 1
, T1 FR AT 1544K
NEW LONDON 23 SEAMANS ST QGXQ OR LESS 1
NEWBURY 937 RTE 103 ’ QEDQ 56K FR 1
NEWFIELDS 39 COLLEGE ROAD ’ QEXQ 56K FR 1
NEWINGTON 302 NEWMARKET ST QEDQ 56K FR 1
NEWINGTON 165 GOSSELIN RD deDQ 56K FR 1
. T1FR AT 1544K
NEWMARKET 70 EXETER ST QGXQ | OR LESS 1
; T1FR AT 1544K
NEWPORT 59 MAIN ST QGXQ | OR LESS 1
NEWPORT 55 MAIN ST QEDQ 56K FR - 1
NEWPORT 52 JOHN STARK HIGHWAY QEDQ 56K FR : 1
; T1FR AT 1544K
NEWPORT 22 MAIN ST QGXQ OR LESS 1
NEWTON 2 TOWN HALL ROAD QEXQ 56K FR : 1
‘ T1 FR AT 1544K
NORTH CONWAY | 35 EAST CONWAY RD QcXxQ OR LESS 1
NORTH ‘ T1ER AT 1544K T
HAVERHILL 3785 D.C. HIGHWAY BOX 10 QGXQ ORLESS | 1
NORTH 3575 DARTMOUTH COLLEGE j‘
HAVERHILL HIGHWAY QEXQ 56K FR 1
NORTHFIELD 21 SUMMER ST QEDQ 56K FR 1
NORTHUMBERLA '
ND 54 BROWN ROAD QEXQ 56K FR -
NORTHUMBERLA :
ND 2 STATE STREET QEXQ 56K FR 1
NORTHWOOD 818 1ST NH TKP QEDQ 56K FR 1
ORFORD 846 NH ROUTE 10 QEXQ 56K FR 1
OSSIPEE RTE 171 QEDQ 56K FR 2
OSSIPEE ' 96 WATER VILLAGE ROAD QEXQ 56K FR 1
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OSSIPEE 96 WATER VILLAGE RD ‘ 1
OSSIPEE 55 MAIN ST QEDQ 56K FR 1
OSSIPEE 50 COUNTY FARM RD QEXQ 56K FR 1
OSSIPEE _20 OLD ROUTE 28 QEDQ 56K FR 1
T1 FR AT 1544K
OSSIPEE 19 OLD RT 28 QGDQ OR LESS 1
OSSIPEE 19 OLD ROUTE 28 QEXQ 56K FR . 1
o - T1 FR AT 1544K
OSSIPEE 15 HUDSON SHORE RD QGDQ OR LESS’ 1
: T1 FR AT 1544K
OSSIPPEE 95 WATER VILLAGE RD QGXQ OR LESS 1
PELHAM RT 38 ‘QEDQ 56K FR 1
_ T1 FR AT 1544K
PELHAM 14 VILLAGE GREEN QGXQ OR LESS 1
PEMBROKE 311 PEMBROKE ST QEDQ 56K FR 1
PETERBOROUGH | ONE JAFFREY RD, RT 202 QEDQ 56K FR 1
PETERBOROUGH | 73 GROVE STREET QEXQ 56K FR 1
PETERBOROUGH | 1 GROVE ST QEDQ 56K FR 1
PITTSBURG US RT 3 WEST QEXQ 56K FR 1
PITTSBURGH RTE 3 QEXQ 56K FR 1
PITTSFIELD 85 MAIN ST QEDQ 56K FR 1
PITTSFIELD 16 WATER ST QEDQ 56K FR 1
PLAISTOW 9 PLAISTOW RD, RT 125 QEDQ 56K FR 1
? T1 FR AT 1544K 4
PLAISTOW 27 ELM ST QGXQ OR LESS 1
PLAISTOW 145 ELM ST QEDQ 56K FR 1
PLYMOUTH 6 POST OFFICE SQUARE QEXQ 56K FR 1
PLYMOUTH 494 TENNY MNT HIGHWAY QEDQ 56K FR 1
T1FR AT 1544K
PLYMOUTH 342 MAIN ST QGXQ OR LESS 1
PLYMOUTH 26 GREEN ST QEDQ 56K FR 1
j T1 FR AT 1544K
PLYMOUTH 26 GREEN ST QGDQ OR LESS 1
T1 FR AT 1544K
PLYMOUTH 26 GREEN ST QGXQ OR LESS 1
PORTSMOUTH 800 ISLINGTON ST QEDQ 56K FR 1
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TT1FRAT 1544K

PORTSMOUTH 80 DANIEL ST OR LESS 1

T1, POINT TO

PORTSMOUTH 67 NEW HAMPSHIRE AV HCGL POINT, 1544K 2

PORTSMOUTH 500 WOODBURY AVE QEDQ 56K FR 1
- ,, T1 FRAT 15644K

PORTSMOUTH 30 MAPLEWOOD AVE QGxQ OR LESS 1
z T1 FRAT 1544K

PORTSMOUTH 30 MAPLEWOOD AV QGDQ OR LESS 1
T1 FR AT 1544K

PORTSMOUTH 3 JUNKINS AVE QGXQ OR LESS 2
| s T1 FR AT 1544K

PORTSMOUTH | 235 WESTRD QGDQ OR LESS 1
‘ : T1 FRAT 1544K

PORTSMOUTH 2000 LAFAYETTE RD QGDQ OR LESS 1
‘ ;f T1 FRAT 1544K

PORTSMOUTH 2000 LAFAYETTE RD QGXQ OR LESS 1

PORTSMOUTH 185 GRAFTON DRIVE QEXQ 56K FR_ 1
| - : T1 FR AT 1544K

PORTSMOUTH |17 NEW HAMPSHIRE AVE QGXQ ORLESS 1

PORTSMOUTH 111 PARROTT AVE QEDQ 56K FR 1
| T1 FR AT 1544K

PORTSMOUTH 10 RANGER RD QGXQ OR LESS 1

RAYMONO RTE 27 QEDQ 56K FR 1

RAYMOND 4 EPPING ST QEXQ 56K FR 1
; T1 FR AT 1544K

RAYMOND 1 SCRIBNER RD QGXQ OR LESS 1

RICHMOND 105 OLD HOMESTEAD HWY  QEXQ 56K FR 1

RINDGE 360 STATE, RT 202 QEDQ 56K FR 1

ROCHESTER LILAC MALL BLDG2 UNITC | QEDQ 56K FR 1

ROCHESTER 76 N MAIN ST QEDQ 56K FR 1

‘ T1 FR AT 1544K '

ROCHESTER 76 N MAIN ST QGDQ OR LESS f

ROCHESTER 306 N MAIN ST QEXQ 56K FR 2
| T1 FR AT 1544K

ROCHESTER 23 WAKEFIELD ST QGXQ OR LESS 1
R T1FRAT 1544K

ROCHESTER 150 WAKEFIELD ST QGXQ OR LESS 1

ROLLINSFORD | 667 MAIN ST QEDQ 56K FR 1
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‘". 5 S niny Ltk ”’:“‘;"E ‘- ;
RUMNEY 79 DEPOT STREET QEXQ 56K FR 1
RYE 10 CENTRAL RD QEXQ 56K FR 1
SALEM 54 SHADOW LAKE RD DSL DSL 1
SALEM 417 SOUTH BROADWAY QEDQ 56K FR 1
SALEM 35 GEREMONTY DR QEDQ 56K FR 1
: T1 FRAT 1544K
SALEM 35 GEREMONTY DR QGDQ OR LESS 1
35 GEREMONTY D23 MAIN j T1FR AT 1544K
SALEM STR. QGXQ OR LESS 1
| SALEM 33 GEREMONTY DR QEDQ 56K FR 1
SALEM 29 S. BROADWAY DSL DSL 1
. f T1FRAT 1544K
SALEM 29 S BROADWAY QGDQ OR LESS 1
: T1FRAT 1544K
SALEM 29 S BROADWAY QGXQ OR LESS 1
_ T1FRAT 1544K
SALEM 154 MAIN ST QGXQ OR LESS 1
. , T1FRAT 1544K
SALEM 152 MAIN ST QGXQ OR LESS 1
SALEM 15 KELLY RD QEXQ 56K FR 1
- : T1FR AT 1544K
] SALEM 13 VETERANS MEM PKWY QGXQ OR LESS 1
| SANDOWN 320 MAIN ST QEXQ 56K FR 1
SEABROOK LAFAYETTE BOULEVARD QEDQ 56K FR 1
SEABROOK AHN_1 ROUTE 85 QEXQ 56K FR 1
' ; T1 FR AT 1544K
SEABROOK 99 CENTENNIAL ST QGXQ OR LESS 1
‘. T1FR AT 1544K '
SEABROOK 87 CENTENIAL ST QGXQ OR LESS 1
SEABROOK 186 OCEAN BLVD QEXQ 56K FR 1
SEABROOK ' 130 LEDGE RD QEXQ 56K FR 1
SHARON 432 RTE 123 QEXQ 56K FR } 1.
SHARON ' 432 RT 123 QEXQ 56K FR 1
SOMERSWORTH 5 SOMERSWORTH PLAZA QEDQ 56K FR 1
' ] ; T1FR AT 1544K ‘
SOMERSWORTH | 5 MAIN ST QGXQ | OR LESS 1
SOMERSWORTH | 32 S MAIN ST DHZA | T1, POINT TO 1
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o POINT, 1544K
_ T1 FR AT 1544K .
SOMERSWORTH | 243 RTE 108 QGDQ OR LESS 1
_ - b T1 FR AT 1544K ‘
SOMERSWORTH | 243 RTE 108 QGXQ OR LESS 1
STARK 1189 STARK HWY QEXQ 56K FR 1
STEWARTSTOWN | 888 WASHINGTON ST ' QEXQ 56K FR 1
STODDARD 22 SOUTH STREET QEXQ 56K FR 1
STODDARD 2175 RT 9 QEXQ 56K FR 1
STR 10 TOWN COMMON RD QEXQ 56K FR 1
STRAFFORD 34 ROLLER COASTER ROAD | QEXQ 56K FR 1
STRATHAM KING HIGHWAY PLAZA QEDQ. 56K FR 1
STRATHAM 89 DEPOT RD DSL ' DSL 1
SUNAPEE 23 EDGEMONT RD QEDQ 56K FR . 1
SUTTON 93 MAIN ST QEDQ 56K FR 1
SWANZEY RTE 12, TROY RD QEDQ 56K FR 1
; T1FR AT 1544K '
SWANZEY 34 EATON RD QGXQ OR LESS 1
, T1 FR AT 1544K
SWANZEY 19 BASE HILL RD QGDQ OR LESS 1
' T1 FR AT 1544K
TAMWORTH 1864 WHITEMOUNTAIN HWY | QGXQ OR LESS 1
THORNTON 16MERRILL ACCESS RD QEXQ 56K FR 1
TILTON 179 EAST MAIN STREET QEXQ 56K FR 1
TILTON 139 WINTER ST DSL DSL 2
. : T1, POINT TO
TILTON 139 WINTER ST DZZD POINT, 1544K 1
TUFTONBORO 240 MIDDLE RD QEDQ 56K FR 1
UNITY 746 CENTER RD QEDQ 56K FR 1
- T1FR AT 1544K
| UNITY 103 COUNTRY FARM RD adGxa OR LESS 1
W. ' T1 FR AT 1544K
STEWARTSTOWN | 136 COUNTY FARM RD QGXxQ | OR LESS 1
WAKEFIELD 2 HIGH STREET QEDQ | 56K FR 1
WALPOLE NORTH MEADOW PLAZA QEDQ 56K FR 1
WALPOLE 34 ELM STREET QEDQ | 56K FR 4
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WARNER 8 WATER ST QEXQ 56K FR 1
WARNER 35 WARNER ROAD ‘QEXQ 56K FR -1
WENTWORTH 7 ATWELL HILL RD QEXQ 56K FR 1
WEST ;
CHESTERFIELD | 913 GULF ROAD QEDQ 56K FR 1
WEST FRANKLIN | 13 RANGE RD DSL DSL 1
WEST LEBANON | 10 BENNING DR, RT 12 A ‘QEDQ 56K FR 1
WEST MILAN DOT SHED 105 QEXQ 56K FR 1
WEST MILFORD | 189 ELM ST QEDQ 56K FR 1
: FRACTIONAL T1,
- : LESS THAN
WEST SWANZEY | 9 BASE HILL RD YGGS 1544K 1
T1FR AT 1544K
WESTMORELAND | 160 RIVER RD QGXQ OR LESS 1
WESTMORELAND | 1584 ROUTE 12 QEXQ 56K FR 1
WHITEFIELD 7 JEFFERSON ROAD QEXQ 56K FR K
WHITEFIELD 14 LANCASTER ROAD QEDQ 56K FR 1
WHITEFIELD 123 UNION STREET QEXQ 56K FR 1
I WILMOT 9 KEARSARGE VALLEY RD QEDQ 56K FR 1
T1 FR AT 1544K
WILTON 6 BURNS HILL RD ‘QGXQ OR LESS 1
WILTON 42 MAIN ST QEXQ 56K FR 1
WINCHESTER 30 WARWICK RD QEDQ 56K FR 1
WINCHESTER 1 RICHMOND ROAD QEXQ 56K FR 1
T1 FR AT 1544K
| WINDHAM 4 FELLOWS RD QGXQ OR LESS 1
WINDHAM 3 N LOWELL RD QEDQ 56K FR 1
WINDHAM 2 ROUTE 93 QEXQ 56K FR 1
WINDSOR 14 WHITE POND RD QEXQ 56K FR 1
WOLFEBORO 35 CENTER ST QEDQ 56K FR 1
T1FR AT 1544K -
| WOLFEBORO 251 S MAIN ST L QGXQ OR LESS 1
WOODSTOCK 165 LOST RIVER'RD QEDQ 56K FR 1
WOODSVILLE 19 FOREST ST QEDQ 56K FR 1
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ATTACHMENT A
SERVICE DATES

| Final Documents delivered

Date of Governor and Executive .Council contract approval:; Effective Date 0
Project Kick-Otf Meeting 10
| Project Work Plan/Deployment Plan Submitted 20
Project Work Plan/Deployment Plan Approved 30 |
— Maintenance Test Plan Provided : 40 !
Test bed circuits inctuding host cireuit installed and operatjonal 45
Completion of 30 day test 75
fnstallation of remaining circuits begins 76
30 day trial for each individual circuit installed begins 76
All circuits installed with final circuits under 30 day test 180
I All circuits instalied and successfully tested 210
210

L



CORPORATE RESOLUTION

I, Alihan Cificioglu, Secretary and CFO, hereby certify that I am the duly elected
Secretary and CFO of G4 Communications, Corporation.

1 héreby certify the following is a true copy of a vote taken at a meeting of the Board of
Directors of G4 Communications, Corporation, duly called and held on March 26, 2008,
at which a quorum of the Board was present and, voting.

VOTED: To authorize Gent Cav, President and Chief Executive Officer of G4
Communications Corporation to execute and have delivered to the State Of New
Hampshire a binding agreement in response to RFB 787-07, to provide communications
network services to the employees and subdivisions of the State of New Hampshire or
other public entities specificd or agreed to under the terms and conditions set forth in
State of New Hampshire contract no. 216011, and G4 Communications Corp.’s response
to said RFB 787-07, and further authorizing said officer to execute any documents which
may in his judgment be desirable to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of March 27, 2008, and that Gent Cav is the duly elected President and CEO
of G4 Communications Corporation.

A frue copy attest:

Date: Q)

LEILONNIE A. ENOW TATAW, Notary Pubilc -
My Commission Expires May 2, 2012

. Leay " C e S
REEC A A I U UL | * Vo .:/-"\\- Vs
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State of Nefu Heampshive

Bepartment of State

CERTIFICATE

[, Wilham M. Gardner, Secretary of State of :the Statec of New Hmpshirc, do hereby
certify G4 COMMUNICATIONS CORPORA:TION is ‘a New Hampshire corporation
duly incorporated under the laws of the State of New Hampshire on April 23, 1999. 1
further certify that a}j fees and annual reports required by the Secretary of State's office

have been received and that articles of dissolution have not been filed.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 3™ day of June, A.D. 2008

=z B
e rd
William M. Gardner
Sccretary of State




State of Netw Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that G4 COMMUNICATIONS CORPORATION is a New Hampshire corporation
duly incorporated under the laws of the State of New Hampshire on April 23, 1999. 1
further certify that all fees and annual reports réquired by the Secretary of State's office

have been received and that articles of dissolution have not been filed.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13" day of May, A.D. 2013

iy Skl

William M. Gardner
Secretary of State




CERTIFICATE.OF VOTE

(Corporation with Seal)

I, _Absolom Quinlivan . _Vice President of the
(Corporation Representative Name) (Corporation Representative Title)
G4 Communications, Corp. , do hereby certify that:
(Corporation Name)
(1) 1 am the duly elected and acting __Vice President of the
(Corporation Representative Title)
G4 Communications, Corp. ~a New Hampshire corporation  (the
“Corporation”);
(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;
(3) 1 am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

17 day of _May , 2013, which meeting was duly held in accordance with
New Hampshire law and the by-laws of the Corporation:

(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain data network .services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behaif of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the _signature of any officer of this Corporation affixed to any instrument or document
described in or contemblated by these resolutions shall:be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and

remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Gent Cay President Name

Absolom Quinlivan Vice President Name

Treasurer Name




IN WITNESS WHEREOF, | have hereunto set my hand as the _Vice President

(Title)

of the Corporation and have affixed its corporate seal this-17__day of May , 20

I_;

Y.

. (Title)

(Seal)
STATE OF WV

COUNTYOF L twid

Onthisthe 17 dayofMay 2013 before me, M 'puﬁ , the undersigned officer,

personally appeared _ Absolom Quinlivan , who acknowledge her/himself to be the
Vice President , of_G4 Communications, Corp. , a corporation, and that
she/he, as
(Title) (Name of Corporation)
such _Vice President being authorized to do so, executed the foregoing instrument for the
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

Vice President

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Ntlosde  Fken

Notary Public/Justice of the Peace

My Commission expires: 1L/6S5/ /S

OFFICIAL SEAL
Stephen Kile Peters
Notary Public
8 State of West Virginia
§ My Commission Expires
January 05, 20156
PO BoOx 102
weston, WV 26452




ACORD,

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDYYYYY)

05/10/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. :

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER

Mason & Mason Technology Insurance Services, Inc.

458 South Ave.

CONTACT
NAME:

Susan Santos

PHONE " . 781.447.5531

[ A% yoi: 781.447.7230

E-MAIL
ADDRESS:

Whitman, MA 02382 BE= .
Susan Santos : INSURER(S) AFFORDING COVERAGE . NAICE
INSURED wsurerA:  Travelers Ins. Company 00034
Otel Telekom Inc. msurers: _ Travelers Indemnity Of America | 25666
G4 Communications Corporation nsurkrc:  Travelers Property Casualty Co | 38130
25 South Maple Street INSURER D :
Manchester, NH 03103 INSURER E :
INSURER F :

COVERAGES

CERTIFICATE NUMBER: 2012-2013 Liability

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE NS WVD, POLICY NUMBER : ﬁ.%%fv’é% grﬁ%%Wp UMITS
| GENERAL LIABILITY TT06302771; 09/22/2012 | 09/22/2013 | eacH OCCURRENCE $ 1,000, 000
X | COMMERCIAL GENERAL LIABILITY BQQQ%E?;E%”;E’BM $ 1,000,000
[ CLAIMS-MADE @ OCCUR MED EXP {Any one person) | $ 10, 000
Al | PERSONAL & ADVINJURY [ 5 1,000, 000
N GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
Xrowor [ 2% [ oo ’ :
AUTOMOBILE LIABILITY BA0009P194+ 09/22/2012 | 09/22/2013 | COMBINED SINGLE LIMIT | ¢
[ AuT a (Ea accident) 500, 000
ANY AUTO BODILY INJURY (Per person) | §
|| ALLOWNED AUTOS BODILY INJURY (Per accident) |
B | X | scHeDULED AUTOS PROPERTY DAMAGE s
X | HIreD AuTOS (Per accident)
L NON-OWNED AUTOS i
$
| [umerewauas [ X | occur TT05802193 09/22/2012 | 09/22/2013 | £ACH OCCURRENCE s 10,000,000
c EXCESS LIAB CLAIMS-MADE . AGGREGATE s 10,000,000
|| bebucTBLE d $
X | RETENTION 8 10,00 ‘ .
WORKERS COMPENSATION WC STATU- oTH-
AND EMPLOYERS® LIABILITY YIN HHUB?75 70C7Q 09/22/2012 | 09/22/2013 | X | /45y Umits l T
ANY PROPRIETOR/PARTNERIEXECUTIVE : E.L. EACH ACCIDENT (] 1,000, 000
B | OFFICERMEMBER EXCLUDED? N/A
(Mandatory in NH) E.L DISEASE - EA EMPLOYEE § 1,000, 000
H e e e ERATIONS below - E.L. DISEASE - POLICY LIMIT | § 1,000, 000

,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE ¢ EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Dept. of Administrative Services
Bureau of Purchase & Property
25 Capitol Street, RM 102

Concord, NH 03301

AUTHORIZED REPRESENTATIVE

Phil Mason

ACORD 25 (2009/09)
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