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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Shibinette © 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner - 603-271-9544  1-800-852-3345 Ext. 9344
. Fax: 603-271-4332 . TDD Access: 1-800-738-2964 www.dhhs.nh.gov
Katja 8. Fox : . :
Director

August 5, 2020

His Excellency Governor Christopher T. Sununu
and the Honorable Councit

State House _

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, on behalf of the Governor's Commission on Alcohol and Other Drugs, to award a
contract with Growth Partners, LLC (VC# TBD), Lincoln, NE in the amount of $650,800
for the provision of technical assistance to the Alcohol and Other Drug service system,
with the option to renew for up to two (2) additiona!l years, effective upon Governor and
'Council approval through -June 30, 2022. 100% Other Funds (Governor Commission
Funds).

Funds are available in the following accounts for State Fiscal Year (2021), and are
anticipated to be available in State Fiscal Year (2022), upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

State ' Total
Fiscal | Class/ Account Class Title | Job Number
. : Amount
Year .
2021 102-500731 Contracis for Prog Sv¢ 92058502 $325,400
2022 ~102-500731 Contracts for Prog Sve 920568502 $325,400
Total $650,800
EXPLANATION

The purpose of this request is to provide technical assistance to the Alcohol and
Other Drug service system in order to bridge the gaps between research, policy and
practice, which will result in increased workforce capacity, knowledge and expertise on
the changing environment of health care, addictions and recovery support systems. The

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens o achieve health end independence.
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Contractor will develop and provide resources that build program and system-level
capacity and facilitate communication and collaboration across systems of care.

As New Hampshire’'s Alcohol and Other Drug Continuum of Care System
continues to transform and integrate with primary and mental healthcare, technical
assistance to the system is critical to ensure a consistent approach to improving
outcomes for New Hampshire citizens and families who seek services within our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs, in partnership
with service providers and other key stakeholders, identified data-driven priorities to
comprehensively address NH's addiction crisis. The three (3)-year plan provides a
framework to move NH forward in a direction that creates an outcomes-based approach
that continues to build on weli-coordinated efforts across the Alcohol and Other Drug
Continuum of Care System.

Technical assistance is important to ensure the field has the necessary capacity .
and supports to provide quality care that is consistent with best practices and the
Department’s initiatives. Flexibility to meet emerging needs for technical assistance is
- critical.

The Department will monitor contracted services through regularly scheduled
meetings and the submission of monthly reports using the following performanoe
measures:

s  The Contractor will respond to 100% of Department communications within 72
hours of receiving the request. :

e  The Contractor will ensure 85% of TA recipients report taking at least one (1)
* action step as a result of TA provided.

. The Contractor will ensure evaluations of TA sessions show 85% or better
recipient satisfaction rating.

The Department selected the Contractor through a competitive bid process using
a Request for Proposals (RFP) that was posted on the Department's website from
5/28/2020 through 6/24/2020..The Department received four (4) responses that were
reviewed and scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1,
of the attached contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available
-funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request the State may be
unable to collectively address challenges and build capacity across the Alcohol and Other
Drug Continuum of Care service system in New Hampshire.

Area served; Statewide
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" In'the event that the Other Funds become no longer available, General Funds will
not be requested to support this program.

Respectfully submitted,

\

Lori A. Shibinette
Commissioner



Office of Business Operations
. Contracts & Procurement Unit
Scoring Sheet

New Hampshire Department of Health and Human Services

Technical Assistance for the Alcohol

and Other Drug {AOD) Service System . RFP-2021-BDAS-02-TECHN
RFP Name RFP Number

‘Reviewer Names

Shannon Quinn, Program

" Spedcialist IV

 Jaime Powers, Operations Admin.

Rob O'Hannon, Development

" Spec.

Beth Anne Nichols, NH-MHBG

" State Planner

g
K Altarum - 7 370 274
2 Growth Partners 370 3N
3. M.yers and Stauffer | 370 262
4. JSI : 370 230

* Laurie Heath, Busn. Ad




FORM NUMBER P-37 (version 12/11/2019)

Subjecl;_chhnicﬁl Assistance for the AOb Service System (RFP-2021-BDAS-02-TECHN-01) -

.Notice: This agreement and all of its anachments shail become public upon submission to Governor and
Executive Council for upproval. Any information that is private, confidentiat or proprietary must .
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. _IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Humun Services

1.2 Swte Agency Address

. 129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

Growth Partners, LLC

|.4 Contractor Address

1900 B Street
Lincoln, NE 68502

i .5 Contractor Phone

1.6 Account Number
Number ’

05-095-092-920510-3382
(402) 730-4864 :

1.7 Completion Date 1.8 Price Limitation

June 30, 2022 $650,800

1.9 Contracting Officer for Suate Agency

Nathan D. White, Director

1.10 Stawc Agency Telephone Number

(603)271-9631

1.1l Contractor Signature

Y

Date:. @/3/2.020

1.12 Name and Title of Contractor Signatory

Romer Sutler .
Layree, aeml%e, OF rcer

1.13  State Agency Signature

YT oA

Dalc:g/ S’A +30

1.14 Name and Title of State Agency Signatory

K\~ SO Dvze o

By:

1.15  Approval by the N.IL. Depanment of Administration, Division of Personnel (if applicable}

Director, On:

By, (Catherne Piroa

1.16  Approval by the Attorney General (Form, Substance and Exccution) (if applicable)

08/10/20

G&C item number:

.17 Approval by the Governor and Executive Council (if applicable)

G&C Mccting Date;
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
" contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shalt
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effcclive on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Dale, all Sérvices performed by the Contractor prier (o
the Effective Date shall be performed at Lhe sole fisk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement 10 the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any slate or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
- part. In no event shall the State be liable for any payments
“hereundet in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State $hall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reducc or

teriminate the Services under this Agreement immediaiely upon

giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduccd or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
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compensation to the Contractor for the Services. The State shall
have no liability to the Contracter other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shatl the total of all payments authorized, or actually made
hercunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LA\VS

AND REGULATTONS/ EQUAL E\’IPLOYMLNT
OPPORTUNITY.

~ 6.1 In connection with the performance of the -Services, the

Contracter shall comply with all applicable statutes, laws,
regulations, and orders of federsl, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
cmployment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal excoutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable inteliectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and wiil take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the Statc or United States
access to any of the Contractor's books, records and accounts for
the pwpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7. .1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor- warrants that
all personncl ‘engaged in the Services shall bc qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing,, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1. 7, the Contractor shall not hire, and
shall not permit any subcontractor or other persen, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative, In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initials %

Date 8/3/2020



8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissiens of the

. Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

-8.1.2 failure to submit any report required hercunder and/or
8.1.3 failure to pcrform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, cffective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to bc made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period.from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

* shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the State may

owe to the Contractor any damages the State suffers by reason of

any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of

Dcfault, trecat the Agreement as breached, terminate the

Agreement and pursue any of its remedies at law or in equity, or

both. _

8.3. No failure by the State to enforce any provisions hereof afler

any Event of Delault shall be deemed a waiver of its rights with

regard to that Event of Default, or any subsequent Event of

Default. No express failure to enforce any Event of Default-shall

be deemed a waiver of the right of the State to enforce each and

all of the provisions hercof upon any further or other Event of

Default on the part of'the Contractor.

6. TERMINATION.
9.1 Notwithstanding paragraph 8, the Stntc may, at its solc
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30} days writtcn notice to the Contractor that
the State is excrcising its option to terminafe the Agreement.
9.2 In the event of an carly termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shail, at the State’s discretion, deliver 1o the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services perforimed, and the contract price eamed, to
_and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
- EXHIBIT B. In addition, at the State’s.discretion, the Contraclor
shail, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agrcement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

- Agreement, including, but not limited to, all-studies, reports,

files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documems all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shali be the property of the State, and

" shall be returned to the State upon demand or upon termination

of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior writicn approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Tnthe
performance of this Agreement the Contractor is in all respects -
an independent conwractor, and is neither an agent nor an
cmployce of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwisc transfer any
interest in this Agrecment without the prior written notice, which
shall be provided to the State at least fifteen (i15) days prior to
the assignment, and a written consent of the Statc. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change  of Control” means (a) merger,
consolidation, or a transaction or series of rclated transactions in
which a third party, together with s affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interesis, or combined voling
power of the Contractor, or (b) the sale of all or substantialty all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor-shall indemnify and hold harmless the ‘State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be decmed to constitute a waiver of the sovercign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE, _

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall rcquire any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all cialm‘;
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

© 14.1.2 special cause of loss covcmge form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement valuc of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of Now Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer

identified in block 1.9, or his or her successor, a certificate(s) of

insurance for all insurance rvequired under this Apgreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requircments
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee te secure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes to undertake pursuant to this

Agrecment. The Contractor shall furnish the Contracting Officer -

identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thercof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers’ Compensation laws in  connection with the
performance of the Services under this Agreement. ‘

16. NOTICE. Any notice by a party herclo to the other party
shall be deemed 1o have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreément may be amended, waived

“or discharged only by an instrument in writing signed by the

parties hereto and only after approval of such amendmient,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns, The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shail be brought and
maintained in New Hampshire Superior Court whzch shall have
exclusive jurisdiction thereof. .

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES, The parties hereto do not intend to
benefit any third parties and, this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrecment are
for reference purposcs only, and the words contained thercin
shall in no way be held to explain, modify, amplify or aid in the
interpretation. construction or meaning of the provisions of this
Agrcement.

22, SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary 1o any statc or federal law, the remaining provisions of
this Agreement will remain in full force and cffect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterparts, each of which shall be
deerhed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the sub_]ect matter
hereof.
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1, Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of

services, available funding, agreement of the parties, and required
governmental approval.

~ 1.2, Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
' subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible 'to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if. the subcontractor’s
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance

2. Revisions to Standard Exhibits

2.1.Exhibit |, Health Insurance Portability and Accountabllrty Act Business Assomate
Agreement Section 5, Termination for Cause, is amended as follows:

5. In addition to Paragraph 10 of the standard terms and conditions (P-37) of
this Agreement, upon Covered Entity’s knowledge of a breach by Business
Associate of the Business Associate Agreement set forth herein as Exhibit |,
Covered Entity will provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If cure is not
feasible, or there is a material or irreparable harm caused, the Covered Entity
may terminate the Agreement. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

_ Grown Partners, LLC Exhlbit A . Contractor initials __( ﬁ
RFP-2021-BDAS-02-TECHN-01 Page 1 of 1 _ Date ¢/ 5/ 2020




New Hampshire Department of Health and Human Servlces
Technical Assistance for the Alcohol and Other Drug (AOD)
- Service System

EXHIBIT B

Scoge"of Services

1. Statement of Work

1.1. The Contractor shall provide outcome-driven technical assistance (TA) at the
direction of the Department, to the Alcohol and Other Drug (AOD) service
system in order to bridge gaps between research, policies and practices.

1.2. The Contractor shall ensure TA includes ‘guidence on delivering outcome
supported and evidence-informed AOD Continuum of Care (CoC) support
services that: _

1.2.1. Increases knowledge, skills, and abllltles of the AOD service system
and its practltloners

1.2.2. Increases the AOD service system capacity to improve health
outcomes wnthln communities, statewide.

1.2.3. Supports implementation of programs, policies, and practices that
reduce the misuse of AQD across the lifespan. -

1.2.4. Increases and supports integration efforts with primary and mental
healthcare across the AOD CoC. .

1:2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but not limited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.3. The Contractor shall work closely with the Department to support current and
emerging initiatives for improving the AOD CoC system of care.

1.4. The Contractor shall ensure all TA is approved by the Department prior to
initiation and implementation of services.

1.5. The Contractor shall monltor manage, and report on aII TA requested and
provided.

1.6. The Contractor shall provide TA in a variety of formats including, but not limited
to:

1.6.1. 'Onsite, face-to-face interactions.
1.6.2. Offsite TA to respond to information requests, delivered through
methods including, but not limited to:
1.6.2.1. Tele- and video-conference calls.
1.6.2.2. Other electronic distance-based communications.
1.6.2.3. Resource documents including, but not limited to:
1.6.2.3.1. Brefs.
1.6.2.3.2. Annotated bibliographies.
Growth Partners, LLC Exhibit B Contractor Initials _{ &

RFP-2021-BDAS-02-TECHN-01 Page 10f 9 Date R/3/2020



New Hampshire Department of Health and Human Services

Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B

1.7.

1.8.

1.6.2.3.3. Literature reviews.

1.6.3. Individual-level activities, including, but not limited to personalized
coaching and mentoring to assist TA recipients:

1.6.3.1. Enhance the application of knowledge skills and abilities (KSAs);
and

1.6.3.2. Address unique issues or conditions.

1.6.4. Group activities, including, but not limited to team-based activities
involving Communities of Practice (CoP) and other peer-to-peer groups
to address issues of common interest.

1.8.5. Intergroup activities, including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork across
network members and partners, as appropriate, to strengthen
efficiencies and outcomes.

1.6.6. Large-group activities, including, but not limited to, -engaging large
groups to identify and resolve network-wide issues, design new
approaches to structuring and managing professional practlces and:
promote network cohesiveness.

The Contractor shall utilize TA practices of varying intensity and duration
including, butnot limited to:

1:7.1. Basic TA which includes, but is not limited to:
1.7.1.1. Fulfilling information requests.
1.7.1.2. Providing resource guides and case studies.
1.7.1.3. Conducting brief expert consultations and coachihg sessions.
1.7.2. Intensive TA which includes, but is not limited to:
1.7.2.1. Ongoing coaching.
1.7.2.2. Consultation.
1.7.2.3. Periodic reassessment.

The Contractor shall facilitate and provide technical and logistical support, as
directed by the Department, in the format, frequency, and length determined by
the Department for a minimum of four (4) Communities of Practice (CoP), which
include, but are not limited to: :

1.8.1. Prevention.
1 .8.‘2. Treatment.
1.8.3. Medication-Assisted Treatment.

Growth Partners, LLC Exhibit B Contractor Initials _{ ésf
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New Hampshnre Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B

1.8.4. Recovery Support Services.

1.9. The Contractor shall utilize best practices for CoPs including, but not limited to:
1.9.1. I|dentifying and recruiting core members, as directed and approved by
the Department, who are:
1.9.1.1. Engaged.
1.9.1.2. Credible.
1.9.1.3. Community oriented.
1.9.1.4. Willing to assume leadership roles.
1.9.2. Establishing a collective identity and clear purpose, with clear goals -
based on assessment.
1.9.3. Providing a range of sustainable opportunities for partlcnpatlon at
different ievels including, but not limited to:
1.9.3.1. Meetings.
1.9.3.2. Email lists.
1.9.3.3. Peer mentoring.
1.94. Providing ongoing leadership and facilitation.
1.9.5. Creating opportunities for shared leadership among members.
1.9.6. Providing clear guidelines and information sharing protocols.
1.9.7. Establishing consensus on group norms.
1.9.8. Maintaining a welcoming atmosphere where socual interaction is
encouraged and people feel valued.
1.99. Conducting periodic evaluations to assess progress toward group goals
and member engagement.

1.10. The Contractor shall provide systems development TA as a systematic process
of identifying and addressing changes needed in network structure, climate,
culture, and behavior to enhance performance and outcomes which includes,
but is not limited to helping networks:

1.10.1. SugCéssfu]ly respond to complex and rapidly changing environments;
1.10.2. Increase trust, satisfaction, and commitment among members;
1.10.3. Establish effective processes for solving problems, conflict resolution,
collaboration, and cooperation; and ' ,
1.10.4. Operationalize processes that lead to sustainable |mprovements in
performance. ‘
, Growth Pariners, LLC Exhibit B Contractor Initials (iég"
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EXHIBIT B

1.11. The Contractor shall develop products and resources that assist with providing
TA as directed by, or in consultation with the Department mcludnng but not
limited to:

1.11.1. Toolkits.

1.11.2. Briefs.

1.11.3. Logic models.

1.11.4. Professional case studies. {

1.11.5. Compilation of practices and strategies on a variety of topics related to
AQCD.

1.11.6. Library of State information Requests (StRs).

1.11.7. In-depth reéo'urce guides.

1.12. The Contractor shall maintain relationships with current subject matter experts
(SMEs) as well as recruit new SMEs, as directed and approved by the
Departmeni to enhance the TA activities.

1.13. The Contractor shall review previous TA planning processes utilized by the
Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department’s consideration.

1.14. The Contractor shall ensure when creating TA plans to:

1.14.1. Balance specific needs and goals, objectives, performance mandates,
and priorities.

1.14.2. Consider political, economic, resource, and other challenges TA
recipients are experiencing.

1.14.3. Be sensitive to health disparities and lack of access to resources that
population groups and subpopulations may be experiencing.

1.14.4. Ensure that TA activities aligned with geographic, demographic,
cultural, and other needs.

1.14.5. Are developmentally appropriate, gender-specific, and address other
population characteristics, including, but not limited to, behavioral
health issues, physical disabilities, sensory impairments, and sexual
orientation.

1.15. The Contractor shall develop and utilize a TA performance measurement plan,
as approved by the Department, which evaluates the quality and efficacy of each
instance of TA provided to ensure:

1.15.1. Timeliness in the response to and delivery of TA;
1.15.2. Transfer of knowledge;

Growth Partners, LLC Exhibit B . Contractor Initials Cﬁé'
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System ,

EXHIBIT B

1.16.

1.18.

1.18.

1.20.

1.15.3. Increased capacity.;
1.15.4. Systems/practice change; and
1.15.5. TA recipient satisfaction.

The Contractor shall develop and utilize proposed TA Evaluation Questions, as
approved by the Department.

. The Contractor shall participate in federal programmatic webinars associated

with the Department's awarded grants including, but not limited to the SABG, as
directed by the Department.

The Contractor shall develop and maintain a public-facing website or web
application that, at a minimum, provides best practice and other professional
assistance information. The Contractor shall ensure:

1.18.1. Content is approved by the Department and includes, but is not limited

to:

1.18.1.1. Access to an online forum for all Communities of Practice.

1.18.1.2. All publications and content created through this contract.
1.18.2. The website:

1.18.2.1. Is built according the Depariment goals.

1.18.2.2. Is user friendly.

1.18.2.3. Has capacity for content growth. _

1.18.2.4. Is designed with a step-by-step design, integration, and

testing process.

The Contractor shall work with the Department to ensure that the website is
designed, created, and managed according to all NH Department: of Information
Technology (DolT) website requirements, and that any protected health
information (PHI), personal information (PI), or other confidential information
solicited, will not be stored or captured on the website and shall not be further
disclosed except as provided by contract. The solicitation or disclosure of any
PHI, PI, or other confidential information will be subject to the requirements in
Exhibit I, Exhibit K, and all applicable state rules, or state or federal law. Unless
specifically required by the resulting contract and unless notice is clearly
provided on the website, the Contractor agrees that website visitation will not be
tracked for website analytics or marketing.

The Contractor shall conduct a project kick-off meeting with the Départment and
identified project staff within 20 business days of the contract effectlve date to
review proposed project deliverables.

* Growth Partners, LLC Exhibit B Contractor Initials wé"‘
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Technical Assistance for the Alcohol and Other Drug (AOD)
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EXHIBIT B

1.21.

1.22.

The Contractor shall provide an initial work plan and timeline to the Department
that defines the goals, objectives, activities, deliverables, and due dates to the
Department for approval. The Contractor shall ensure:

1.21.1. The initia! work plan is provided to the Department within 10 busmess
days of the project kick-off meeting.

1.21.2. Changes to work.plans or timelines are approved by the Department
prior to implementation.

The Contractor shall utilize strategies, systems, and processes, as approved by
the Department, to manage the contracting process including, but not limited to:

1.22.1. Establishing regular, ongoing prbtocols for communication with the
: Department, including a regular and recurririg schedule of meetings.

1.22.2. Establishing regular staff operational and planning meetings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
‘and protocols.

1.22.4. Utilizing TA assessment, design, implementation, and evaluation
: processes.

1.22.5. Utilizing protocols for consultant recruitment, vetting, and monitoring.
1.22.6. Managing TA budget development processes.

1.22.7. Utilizing TA implementation plans.

1.22.8. Utilizing expenditure and invoice monitoring protocols.

1.22.9. Utilizing reporting formats to cover all aspects of operations including,
but not limited to:

1.22.9.1. Budget,
1.22.9.2. TA completion, and
1.22.9.3. Evaluation findings.

2.. Exhibits incorporated

2.1,

2.2

The Contractor shall use and disclose Protected Health ‘Information in
compliance with the Standards for Privacy of Individually tdentifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health

‘Insurance Partability and Accountability Act (HIPAA) of 1996, and in accordance

with the attached Exhibit I, Business Associate Agreement, which has been
executed by the parties.

The Contractor shall comply with ail Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements
Growth Partners, LLC Exhibit B Contractor Initials C%
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New Hampshire Department of Healith and Human Services
Technical Assistance for the Alcohol‘and Other Drug (AOD)
Semce System

EXHIBIT B

3.1.

3.2.

3.3.

34.

The Contractor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services.

The Contractor shall provide written monthly progress reports to the
Department, within 10 days of the end of the previous month, related to
accomplishments of the contract goals and performance measures

The Contractor shall ensure each written monthly progress report includes, but
is not limited to: . -

331 A sumlmary of the key work performed during the monthly period,

mcludmg updates and outcomes of TA provided.

3.3.2. .Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updates to the work plan.

The Contractor shall complete and submit an end-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is not
limited to:

3.41. A complete program overview.

3.4.2. Accomplishments -toward program goals and performance-measures
linked to outcomes.

3.4.3. End of year financial report.

4. Performance Measures

4.1.

4.2

4.3.

44,

The Department will monitor Contractor performance according to the following
standards:.

4.1.1. The Contractor shall respond to 100% of Department commumcations
within 72 hours of receiving the request

4.1.2. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.3. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

The Contractor shall actively and regularly collaborate with thé Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

“The Contractor may be required to provide other key data and metrics to the

Department, including client-level demographic, performance, and service data.

Where applicable, the Contractor shall collect and share data with the
Department in a format spécified by the Department.
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EXHIBIT B

5. Additional Terms
5.1. Impacts Resulting from Court Orders or Legislative Changes

51.1.

The Contractor agrees that, to the extent future state or federal
Iegaslatlon or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and nguistlcally
Appropriate Programs and Services

5.21.

The Contractor shall submit, within ten (10) days of the contract

effective date, a detailed description of the communication access and

language assistance services they will provide to ensure meaningful

access to their programs and/or services to persons with limited English
proficiency, people who are deaf or have hearing loss, are blind or have

low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1.

5.3.2

5.3.3.

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution
Or use.

The Department shall retain copyright ownership for any and all original
materials produced, including, but not limitéd to: .

5.3.3.1. Brochures.
5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.
5.3.3.4. Posters.
5.3.3.5. Reports.

5.34.

Growth Partners, LLC

The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.
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New Hampshire Department of Health’and Human Services-
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EXHIBIT B

1

6. Records
6.1. The Contractor shall keep records that include, but are not fimited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and aII income received
or collected by the Contractor.

6.1.2. Al records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the Department,
and to include, without limitation, all ledgers, .books, records, and
original evidence of costs such as purchase requisitions and.orders,
vouchers, requisitions for materials, inventories, valuations of in-kind
contributions, labor time cards, payrolls, and other records requested

; or required by the Department.

6.2. During the term of this Contract and the perlod for retention hereunder, the
" Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the
Contract) shall terminate, provided however, that if, upon review of the Final
Expenditure Report the Department shall disallow any expenses claimed by the
Contractor- as costs hereunder the Department shall retain the right, at its
discretion, to deduct the amount of such expenses as -are disallowed or to
recover such sums from the Contractor.
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Payment Terms

1. This Agreement is funded by 100% Other funds (Governor's Commission on
Alchohol and Other Drugs). :

2. The Department has identified the Contractor as a Contractor, in accordance
with 2 CFR 200.330. - -

3. Payment shail be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
2, Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
| twentieth' (20th) working day of the following month, unless otherwise specified,
which identifies and requests reimbursement for authorized expenses incurred
in the prior month. The Contractor shall ensure the invoice is completed, dated
and returned to the Department in order to initiate payment. Invoices shall be
net any other revenue received toward the services billed in fulfillment of this
agreement.

- 4.1. Backup documentation shall include, but is not limited to:
4.1.1.  General Ledger showing revenue and expenses for the contract.

4.1.2. Timesheets and/or time cards signed by both employee and
supervisor that support the hours employees worked for wages
reported under this contract.

4.1.2.1. Per 45 CFR Part 75.430(i)(1) Charges to Federal awards for
salaries and wages must be.based on records that accurately
reflect the work performed. :

4.1.3. Per2 CFR 200.430 (iii) Labor records must reasonably reflect the
total activity for which each employee is compensated. showing
percentages for time spent on activities under this contract and all
other activities (totaling no more than 100%).

4.2. The following backup documentétion may also be requested as needed:
4.2.1.  Invoices supporting expenses reported.
4.22. Cost center reports, submitted only as requested by the

Department..
4.23. Profit and loss report, submitted only as requested by the
Department.
Growth Partners, LLC Exhibit C Contractor Initials _{ ﬁg
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System ’ ' .

EXHIBIT C

5 In lieu of hard copies, all invoices may be assigned an electronic signéture and
emailed to invoicesforcontracts@dhhs.nh.gov or invoices may be mailed to:

Contract Manager for RFP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Drug & Alcohol Services

105 Pleasant Street, Main Bldg., 3rd Floor North
Concord, NH 03301 o

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, .subsequent to approval of the submitted invoice and if -
sufficient funds are available, subject to Paragraph 4 of the General Provisions -
Form Number P-37 of this Agreement. )

7 The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8  The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1 The Contractor is required to submit an annual audit to the Department if
any of the following conditions exist:

19.11. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.
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EXHIBIT C

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lil-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required by
Security and Exchange Commission (SEC) regulations to submit
an annual financial audit.

12.2.If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor’s fiscal year,
conducted in accordance with the requirements of 2 CFR Part 200,
Subpart F of the Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal awards. ‘

12.3.1f Condition B or Condition C exists, the Contractor shail submit an annual
financial audit performed by an independent CPA within 120 days after
the close of the Contractor's fiscal year.

12.4 Any Contractor that receives an amount equal to or greater than $250,000
from the Department during a single fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audits
performed by an independent CPA if the Department’s risk assessment
determination indicates the Contractor is high-risk.

12.5.In addition to, and not in any way in limitation of obligations of the Contract,
it is understood and agreed by the Contractor that the.Contractor shall be
held liable for any state or federal audit exceptions and shall return to the
Department all payments made under the Contract to which exception has
been taken, or which have been disallowed because of such an exception.
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Exhibit C-1 .
SFY 21 Budget

. . New Hampshire Department of Health and Human Services
Contractor Name: Growth Partners, LLC
Budget.Request For: RFP-2021-BDAS-02-TECHN
él'u'clget Period: SYF 21 (From Governor and Executive Council approval of contract through June 30, 2021
P T Tgmpmeneey | Conodorshieae i . niEEIShate,
i—‘-m'-lt‘ L j itgﬁggﬁgﬁtdl . '[;:_:gét 'f_g't_al Jg;c?;l:m?'é‘:-:iaijx ‘%?;Z-:dgt. . Tedal incr r_'?%%t‘éll ) |l!§_:5?:t‘ Toual |
1. Total Salary/Wages B 21-3,720 C ). 213,720 o} 0 213,720 213,720
2.  Employze Benefils ' 0 0 0] ’ 0 0 o
3. Consullanis 65,000 . 65,000 0 0 65,000] 65,000
4, Equipment 0 0 0 0 0 0
Rental . ' -0 . 0 0 0 0 o]
Repair and Maintenance 1,200 1,200 1200] . 1200 0 0
Purchase/Depreciation 0 0 0 0 ) bl § 0
5. Supplies -9 0 0 0 0 0
Educational 2,500].~ 2,500 700} : 700 1,800 1,800
Office ' 2,500 2,500 1236 1236 1,264 1,264
6. Travel 6,473 6,473 0 _ 0 6,473] 6,473
7. Occupancy 0 0 0] . 0 0 0
8. Current Expenses 0 0 0 0 0 0
Telephone 4,800 4,800 4800 4800 0 0
Postage _ 250 ~ 250 250 _ 2501 0 0
Subscription 2,500 . 2,500 2500 ) 2500 0 0
Audit and Legal 3,000 3,000 3000 3000 0 0
Insurance 1,500 1,500 1500]- I 1500 0 . 0
9. Software 3,500 - 3,500 1000]*- - 1000 2,500 2,500
10. Marketing/Communications 0] 0 0 0 0 0
11. Staff Education and Training 0 0 oy ' 0 0 .0
12. Subcontracts/Agreéments 20,000] 20,000 ol - 0 20,000 . 20,000
13. Other - 4.5% admin {ee 0 14643 14,643 0 0 0 14643 14,643
’ Total ' 326,943}  14643] 341,586] 16186 - -0 161861 310757 14643 325,400
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Bidder/Program Name: Growth Partners, LLC
Budget Request For: RFP-2021-BDAS-02-TECHN

Exhibit C-2

SFY 22 Budget
New Hampshire Department of Health and Human Services

Budget Period: SFY22 (July 1, 2021 to June 30, 2022)

L. _Eaniracior S} __“ . iundedrt")}:@‘:l-j_hljl‘_s'Contract#Sh'é'r-Q -
Line e T Dirggy, ™ | indire ogal |0 Direet T Tdivet T
s e SN H = |' _incrémental__. Eixed _:_-:_ . InEremental |, Fixed =
™ Total SalaryWages 217,620 217,620 0 0 217,620 217,620
2. Employee Benefils 0 0 0 0 ' 0 0
3. Consultants 76,000 76,000 0 0 76,000 76,000
4, Equipment 0 0 0 0 0 0
Rental o ] 0 0 0 0
Repair and Maintenang 1,200 1,200 1200 1200 0 0
Purchase/Depreciation 0 0 0 0 0 0
5. Supplies 0 0 0 0 0 0
Educational 2,500 2,500 700 700 1,900 1,900
Office 2,500 2,500 1236 1236 1,264 1,264
6. Travel 6,473 6,473 0 0 6,473 6,473
7. Occupancy 0 0 0 0 0] 0
8. Current Expenses 0 .0 0 0 0 0
Telephone - 4,800 4,800 4800 4800 0 0
Postage 250 250 250 250 0 0
Subscription 2,500 2,500 2500 2500 0 0
Audit-and Legal - 3,000 3,000 3000 3000 0 0
Insurance 1,500 1,500 1500 1500 01 0
Board Expenses 0 0 0 0 0] 0
9. Software 3,500 3,500 1000 1000 2,500 2,500
10.  Marketing/Communications 0 0 0 0 0 ' 0
11, Staff Education and Trainir 0 0 0 0 0 ]
12. Subcontracts/Agreements 5,000 20,000 0 0 5,000 5,000
13. Other - 4.5% admin fee 0 14643] 14,643 0 0 0 14643] 14,643
Total 326,843 14643] 356,486 16186 16186 310757 14643] 325,400
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New Hampshire Department of Health and Human Services
Standard Exhibits D-H

The parties agree that the Department’s Standard Exhibits D through Exhibit H are not applicable to this
Agreement. ‘

Remainder of page intentionally left blank.
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Heaith Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. “Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation” shall have the same meaning as the term "data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. "HITECH Act” means the Health Information Technoiogy for Economic and Clinical Health
Act, TitleXMl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(q).

j.  “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

32014 Exhibit 1 Contractor initials %g
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“Required by Law” shall havé the same meaning as the term "required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
hisfher designee.

" ecu'rigg Rule” shall mean the Sedurity Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning

‘established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

HITECH
Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information {PH1) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any-manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
l. For the proper management and administration of the Business Associate;
I. As required by law, pursuant to the terms set forth in paragraph d. below; or
[H. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by taw or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Busmess
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associale shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security .
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes.
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification; '

¢ The unauthorized person used the protected health information or to whom the
disclosure was made; '

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

C. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and

* Security Rule.

e. Business Associate shall require all of its business associates that receive, usé or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity _
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this' Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreemerits, policies and procedures relating to the use and disclosure.
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity, -
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a De5|gnated Record
Set, the Business Associate shall make such PH) available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. '

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164,528, . .

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assaciate in connéction with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protectlons of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the'return or destruction infeasible, for so long as Businéss
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to |
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’'s
use or disclosure of PHE.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Sectlon
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI thal Covered Entity has agreed to in accordance with 45 CFR 164.522,
to tha extent that such restriction may affect Business Associate's use or disclosure of
PHI.

. Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report tha
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as

amended.

Amendment. Covered Entity and Business Associate agree to take such action as is

- necessary to amend the Agreement, from time to time as Is necessary for Covered

Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Qwnership. The Business Associate acknowledges that it has no ownership rights -
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to'.comply with HIPAA, the Privacy and Security Rule,
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect wilhout the invalid term or condition; to this end the
ferms and conditions of this Exhibit | are declared severable.

f. Survival, Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) @ and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

Department of Health and Human Services é, fow‘H\ 'Pgrf‘ ners (LG
‘The State

- Name of the Coptractor
o S K @uﬁg«ng@t;

Signature of AUthorized Representative Sighature of Authorl Represantative

K*‘\:\o\-—f S "r_-%x uMV{é &ch.f g“-'Her

Name of\Authorized Representative Name of Authorized Representative
Do Chief Executive OFficer
Title of Authorized Represenlative Title of Authorized Representalive
/< 2020 8 [zf202.0
Date’ '/ Dale
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any simitar term referring to
situationis where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Informatian, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “"Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. :

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Informatuon and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition -is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHi), Personal Information (Pl), Personal Financial
Information {PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PC1), and or other sensitive and confidential information.

4, "End User” means any person or entity (e.q., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the:
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open

network and not adequately secure for the transmlssmn of unencrypted PI, PF1,
PHI or confidential DHHS data.

8. "Personal Information” {or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to wunauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. )

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI .
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additiona! security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor. agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authornzed representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowleddeable in cyber security and that said
application’s encryption capabilities ensure secure transrnission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4, Encrypted Web Site. If End User is employing the Web to transmit Conﬁdential-
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portéble devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network. -

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will

. structure the Folder and access privileges to prevent inappropriate disclosure of

information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. if End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2.. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect polential security events tha can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for .its End
Users in support of protecting Depariment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A2 -

5. The Confractor agrees Confidentiai Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
_infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
- sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include "all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. if the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal . process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a8 Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire -
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach -Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is notiless
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S:C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b}, HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for |nd|wdually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the. Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’'s Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this.
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that afl End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished -by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and beihg received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by taw.

f. Confidential Information received under this Contract and individually .
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

9. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases, .
such data must be encrypted at all imes when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or mdlrectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conductl onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance W|th this Contract. .

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report- Incidents and Breaches involving PHI in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 308. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will: '

Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;
3. -Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4, ldentify and convene a core response group to determine the rlsk level of Incidents

and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials _{ é
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addréssed and reported, as
applicable, in accordance with NH RSA 359-C.20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
: DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

V5. L;Sl update 10/09/18 } Exhiblt K Contractor Initials ("55
-DHHS Information

Securlly Requirements
Page 9 of 9 - Date _Bé@&o



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secreiary of State of the State of New Hampshire. do hereby certify that GROWTH PARTNERS, LLC is
a Nebraska Limited Liability Company registered to transact business in New Hampshire on July 02, 2020. | further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D 845612
Certificate Number : 0004950079

IN TESTIMONY WHEREOQF,

1 hereto set my hand and cause to be affixed
the Seal of.thc State of New Hampshire,
this 2nd day of July A.D. 2020,

A,-.}.;-I., ey ‘
'\ ‘_ 7N MM/
- 24 & / William M. Gardner

Sceretary of State




CERTIFICATE OF AUTHORITY

i, Jeffrey Barr, hereby certify that:
1. 1am a duly elected Clerk/Secretary/Officer of Growth Partners, LLC.

2. The following is a true copy of a vote taken at 2 meeting of the Board of Directors/shareholders, duly called and
held on July 30, 2020, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Laurie Barger Sutter, Chief Executive Officer is duly authorized on behalf of Growth Partners, LLC to
enter into contracts or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and any amendments,
revisions, or modifications thereto, which may in his/her judgment be desirable or necessary fo effect the purpose of
this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. t further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have fuli authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: August 4, 2020 %’
‘ Signature of Elected Officer

Name: Jeffrey Barr
Title: Chief Qperating Officer

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
08/03/2020

-THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certaln policies may require an endorsament. A statement on
this certificate does not confer rights to the certificate holder in lleu of such andorgsemant(s).

PRODUCER 402-466-2800 CONIACT Austin Williams
McCashland Kirby Ins Agenc P
8231 Northwoods Or, Ste A | R o, £xyy: 402-466-2600 | fA%, wey:402-466-3229
Lincoln, NE 68505 .
Austin Williamas
: INSURER(S} AFFORDING COVERAGE NAIC W
msurer o: Travelers Indemnity Company 10647
L r%uv?ﬁe Pﬁr.ymn, LLC MEURERD:
S %iu r INSURER € :
Lincoln, hE 68502 INBURER D ;
INSURER E ;
INSURER F -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER.

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

(Has TYPE OF INSURANCE ADDL BUsR POLICY NUMBER DO e LR uMrTs
A | X | COMMERCIAL GENERAL LIABILITY EACH OCGURRENGE s 1,000,000
| camsunce [ X ocour 580-9P082341 08/03/2020| 08/03/2021 | SAMAGEJGRERTED s 100,000
— MED EXP {Any one person) $ 5,000
- PERSONAL & ADV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
FoLICY [:l WG Lac PRODUCTS : COMP/OP AGG | § 2,000,000
OTHER; H
A | AyTOMCBILE LIABILITY m&sms& UM o 1,000,000
|| ANY AUTO I680-9P082341 08/03/2020} 08/03/2021 | BoDIY INJURY (Per parson) | §
OWNED SCHEDULED
|| AUTGS ONLY AUTGS BODILY INJURY {Per accident}| $
| X | HR%% oy PR e et MACE s
i $
UMBRELLA LIAB OCCUR EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
peo | | RerenTiOnS $
A R SR, e | 15
A PROPRETORPARTEREXECUTVE ﬁ ia]  [uB-2R393328 | 08/03/2020(08103/2021 | & ", o1t accpenT 500,000
ihandatoey In NH) L. DISEASE - EAEMPLOYES. 3 560,000
, dascriba unde! .
gﬁcmprugﬁ OF QPERATIONS beiow E.L. DISEASE - POLICY LiWIT | § 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHKICLES {ACGRD 101, Addhiona! Remarks Scheduls, may be sttached I more space Is required}
The State of New Hampshira, Dept. of Health & Human Services Is listed as

Certificate Holder

CERTIFICATE HOLDER

CANCELLATION

The State of New Hampshire

DHHS

. 129 Pleasant St.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DAYE THEREOF, NOTICE WiLL BE DELIVERED IN
ACGCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P werEn

ACORD 25 (2016/03)

@ 1988-2075 ACORD CORFPORATION. All rights reserved.

The ACORD name and logo are registereci marks of ACORD
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