Yl HI7

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF FAMILY ASSISTANCE
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9474 1-800-852-3345 Ext. 9474
Terry R. Smith FAX: 603-271-4637 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Director

Nicholas A. Toumpas
Commissioner

May 2, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House bLQ/QVZ)O OA S
Concord, NH 03301 W
REQUESTED ACTION | 0ck, w)ul w[wld

Authorize the New Hampshire Department of Health and Human Services; Division of
Family Assistance to enter into a retroactive, sole source agreement with New Hampshire
Catholic Charities d/b/a New Hampshire Food Bank (Vendor #177165 B003), 700 East
Industrial Park Drive, Manchester NH 03109, to provide outreach activities and assistance to
individuals regarding the Food Stamp Program, in an amount not to exceed $13,097. This
amount represents an award retroactive to February 1, 2014, upon Governor and Executive
Council approval, through September 30, 2014.

Funds to support this request are available in the following accounts with the authority to
adjust encumbrances between State fiscal years through the Budget Office without Governor
and Executive Council approval, if needed and justified.

05-95-45-61250000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES

SFY Class/Object Class Title Activity Number Budget
Contracts for Program
2014 102-500731 Services 45068005 $9,823
Contracts for Program
2015 102-50073 1 Services 45068005 $3,274
Total: $13,097
EXPLANATION

This request is retroactive due to the late submission of the Federal Fiscal Year 2014
Outreach Plan, which requires the Department to be the “pass through” agent for the United
States Department of Agriculture Food and Nutrition Service funding.

This agreement is sole source because the United States Department of Agriculture
Food and Nutrition Service required the Department of Health and Human Services to designate
a partner agency when submitting the Federal Fiscal Year 2014 Outreach Plan for funding. The



Her Excellency, Margaret Wood Hassan
and the Honorable Council
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New Hampshire Catholic Charities d/b/a the New Hampshire Food Bank was identified as the
designee in the Federal Fiscal Year 2014 Outreach Plan.

The purpose of this request is to allow the New Hampshire Food Bank to perform food
stamp outreach activities that include, but are not limited to, explaining the Food Stamp
Program and providing technical assistance to individuals who wish to apply for food stamps on-
line. The Food Stamp Outreach Coordinator will assist individuals with on-line Food Stamp
applications at agencies that consistently encourage clients to use the online food stamp
application service. Additionally, the Food Stamp Outreach Coordinator will assist the
Department with marketing and outreach efforts to alert potential clients to the availability of the
on-line food stamp application process. Further, the Food Stamp Outreach Coordinator will
update the NH Food Bank website regularly with current information regarding the Food Stamp
Program and application process.

Should Governor and Council not authorize this request, individuals who are eligible to
receive food stamps will not benefit from nutrition and lifestyle educational opportunities
available through the NH Food Bank, which are designed to improve the health and well-being
of New Hampshire citizens. Further, many individuals could lose an opportunity to receive
assistance with the on-line application process for food stamps, which may delay the receipt of
much needed benefits.

Area Served: Statewide.

Source of Funds: 100% Federal Funds.

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

Approved Byhm(A
Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission Is to join communities and
families in providing opportunities for citizens to achieve health and independence.



FORM NUMBER P-37 (version 1/09)

Subject: SNAP - Ed Food Stamp Qutreach Activities
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address
Department of Health & Human Services 129 Pleasant Street
Division of Family Assistance Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
New Hampshire Catholic Charities d/b/a 700 East Industrial Park Drive
New Hampshire Food Bank Manchester, NH 03109
1.5 Contractor Phone 1.6  Account Number 1.7 Completion Date 1.8  Price Limitation
Number
(603) 669-9725 Ext 145 045-61250000-102500731 September 30, 2014 $13,097
hcostello@nhfoodbank.org
1.9  Contracting Officer for State Agency 1.10  State Agency Telephone Number
Eric D. Borrin (603) 271-9558
1.1,{ C\ptractor Signature 1.12 Name and Title of Contractor Signatory
. >
\\/@ J,(/ Q Qj/ DL //)/ Qe A /&ﬂl VPt (0o

1.13 Acknowledgewt State of_/}{} , County of _Lg}_ébé/u,u(ﬂ\

On E’ l/"/, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block
1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal] m&%wﬁmv

1.13.2 Name ang Title of Not@rjtm‘ Justice of the Peace

Gloria J.Jacebsen | Justice of the feace

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory
/43;(‘ Scy 71 M OV (T N

1.16 Appw the N.H. [Ye'par@jﬁt of Administration, Division of Personnel (if applicable)

Director, On:

1.17 pproval by the Attorn engyal{Form, Substance and Execution)

(lmam/a Crdlends by o 5[1@/l4

1.18 Approval by the Governor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

A, 7
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

Page 4 of 4

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

W
Contractor Initials: ; .

Date: % /]



New Hampshire Department of Health and Human Services
SNAP - Ed Food Stamp Outreach Activities

Exhibit A

Scope of Services

1. Services to be Provided
1.1. The Contractor shall create a part time Food Stamp Outreach Coordinator position.

1.2. The Contractor shall ensure the position performs outreach activities as well as
provides assistance to individuals with online food stamp applications. Activities and
assistance shall include but are not limited to:

1.2.1. Ensuring that the Contactors website includes an up to date Food Stamp
Outreach link that redirects users to the New Hampshire EASY application.

1.2.2. Collaborating with and assisting the Department with marketing and outreach
efforts to alert potential clients to the availability of the on-line Food Stamp
application.

1.2.3. Assisting potential Food Stamp clients, with the on-line Food Stamp application
process as needed/requested.

1.2.4. Providing individuals with instructions and guidance on how to apply for Food
Stamps on-line.

2, Reporting Requirements

2.1. The Contractor shall provide monthly reports with invoices submitted in accordance with
Exhibit B, Method and Conditions Precedent to Payments. Reports shall include, but
not be limited to:

2.1.1. The total weekly hours worked for the month.

2.1.2. The total weekly hours spent in assisting individuals with on-line Food Stamp
applications, by location.

3. Requirements of Delivery of Services

3.1. The Contractor shall ensure Food Stamp Outreach Coordinator spends his or her time
assisting individuals with the on-line Food Stamp applications at agencies that
consistently encourage their clients apply for Food Stamps on-line.

New Hampshire Catholic Charities d/b/a Contractor Initials: !i ] J

New Hampshire Food Bank

o
Exhibit A ol
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New Hampshire Department of Health and Human Services
SNAP - Ed Food Stamp Outreach Activities

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, General Provisions,
Price Limitation, block 1.8, for the services provided by the Contractor pursuant to Exhibit A,
Scope of Services and shall be in accordance with Exhibit B-1 and Exhibit B-2.

2. This contract is funded with federal funds made available under the Catalog of Federal Domestic
Assistance, CFDA #10.561, Federal Agency, United States Department of Agricuiture, Program
Title, Supplementat Nutrition Assistance Program.

3. Invoices must be submitted monthly within thirty (30) days of the end of the previous month, with
in-kind match funds documented. The State shall make payment to the Contractor within thirty
(30) days of receipt of each invoice for Contractor services provided pursuant to this Agreement.

4. Invoices and reports specified in Exhibit A, Scope of Services, Section 2, Reporting
Requirements must be submitted to:

Attn: Mary Calise, Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

5. A final payment request shall be submitted no later than sixty (60) days from the Form P37,
General Provisions, Contract Completion Date, block 1.7.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have not
been completed in accordance with the terms and conditions of this Agreement.

7. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited to
transfer the funds within the budget and within the price limitation, can be made by written
agreement of both parties and may be made without obtaining approval of the Govermnor and
Executive Council.

New Hampshire Catholic Charities d/b/a Contractor initials: ‘@4

New Hampshire Food Bank ‘
Exhibit B 2! :
Page 1 of 1 Date:.)
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shail be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
fundors for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligibte individuals
or other third party fundors, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established,;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
‘ < -
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Penod, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the perfomance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
ali costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shail have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and reguiations.

16. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
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subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated

function(s). This is accomplished through a written agreement that specifies activities and reporting

responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if

the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual

conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance

with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

16.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

16.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

16.3. Monitor the subcontractor's performance on an ongoing basis

16.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

16.5. DHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES; Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL.: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials

CU/DHHS/110713 Page 4 of 4 Date



New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is

replaced as follows:

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shalt the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 Inthe event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Check 0O if there are workplaces on file that are not identified here.

ractor Name:

ElIS i i ajmj B
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
madification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

orrnt ctor Name:

3l o (Lt

Date Name:Deny i Ay (v€ . BuST
Title: VP ,
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The cettification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

LI " ur

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its pnncipals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Confractor Name:
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CERTIFICATION REGARDING
THE AMERICAN§ WITH _E_)ISABILITIES ACT COMPLIANC_E_

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts
to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Contractor Name:

omn e
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

G nir tor Name:

rly \ Lt e O
Date Name: DOM«/’){)“LL&? a . QQ(S“%

Title: /DDL C 0

i
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New Hampshire Department of Health and Human Services
Exhibit |

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to comply with
the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards for
Privacy and Security of Individually Identifiable Health information, 45 CFR Parts 160 and 164 and those
parts of the HITECH Act applicable to business associates. As defined herein, “Business Associate” shall
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access to
protected health information under this Agreement and “Covered Entity” shall mean the State of New
Hampshire, Department of Health and Human Services.

Definitions

1. “Breach” shall have the same meaning as the term “Breach” in Title XXX, Subtitle D. Sec. 13400.

2. “Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of Federal
Regulations.

3. “Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of Federal
Regulations.

4. “Designated Record Set” shall have the same meaning as the term “designated record set” in 45 CFR
Section 164.501.

5. "Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR Section
164.501.

6. "Health Care Operations” shall have the same meaning as the term “health care operations” in 45
CFR Section 164.501.

7. *HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TitleXHi, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

8. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191
and the Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR
Parts 160, 162 and 164.

9. ‘“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501 and
shall include a person who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g).

10. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR Parts 160 and 164, promulgated under HIPAA by the United States Department of Health
and Human Services.

11. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by Business
Associate from or on behalf of Covered Entity.

12. “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR Section
164.501.

13. “Secretary” shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

14. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 CFR Part 164, Subpart C, and amendments thereto.

15. “Unsecured Protected Health Information” means protected health information that is not secured by
a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards developing
organization that is accredited by the American National Standards Institute.

16. Other Definitions - All terms not otherwise defined herein shall have the meaning established under
45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

Exhibit | — Health Insurance Portability and Accountability Act Contractor Initials ’ l
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New Hampshire Department of Health and Human Services

Exhibit |

Use and Disclosure of Protected Health Information

1.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement.
Further, the Business Associate shall not, and shall ensure that its directors, officers, employees and
agents, do not use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

Business Associate may use or disclose PHI:

2.1.  For the proper management and administration of the Business Associate;

2.2. Asrequired by law, pursuant to the terms set forth in paragraph d. below; or

2.3. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third party,
Business Associate must obtain, prior to making any such disclosure, (i) reasonable assurances from
the third party that such PHI will be held confidentially and used or further disclosed only as required
by law or for the purpose for which it was disclosed to the third party; and (ii) an agreement from such
third party to notify Business Associate, in accordance with the HITECH Act, Subtitie D, Part 1, Sec.
13402 of any breaches of the confidentiality of the PHI, to the extent it has obtained knowledge of
such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide services
under Exhibit A of the Agreement, disclose any PHi in response to a request for disclosure on the
basis that it is required by law, without first notifying Covered Entity so that Covered Entity has an
opportunity to object to the disclosure and to seek appropriate relief. If Covered Entity objects to such
disclosure, the Business Associate shall refrain from disclosing the PHI until Covered Entity has
exhausted all remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound by
additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such additional
restrictions and shall not disclose PHI in violation of such additional restrictions and shall abide by
any additional security safeguards.

Obligations and Activities of Business Associate

1.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing, any
use or disclosure of PHI in violation of the Agreement, including any security incident involving
Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec. 13402.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set forth in,
the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and records
relating to the use and disclosure of PHI received from, or created or received by the Business
Associate on behalf of Covered Entity to the Secretary for purposes of determining Covered Entity’s
compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to PHI
under the Agreement, to agree in writing to adhere to the same restrictions and conditions on the use
and disclosure of PHI contained herein, including the duty to return or destroy the PHI as provided
under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct third party
beneficiary of the Contractor’s business associate agreements with Contractor’s intended business
associates, who will be receiving PHI pursuant to this Agreement, with rights of enforcement and
indemnification from such business associates who shall be governed by standard provision #13 of
this Agreement for the purpose of use and disclosure of protected health information.

Within five (5) business days of receipt of a written request from Covered Entity, Business Associate
shall make available during normal business hours at its offices all records, books, agreements,
policies and procedures relating to the use and disclosure of PHI to the Covered Entity, for purposes
of enabling Covered Entity to determine Business Associate’s compliance with the terms of the
Agreement.

Exhibit | — Health Insurance Portability and Accountability Act Contractor Initial
Business Associate Agreement
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6. Within ten (10) business days of receiving a written request from Covered Entity, Business Associate
shall provide access to PHI in a Designated Record Set to the Covered Entity, or as directed by
Covered Entity, to an individual in order to meet the requirements under 45 CFR Section 164.524.

7. Within ten (10) business days of receiving a written request from Covered Entity for an amendment of
PHI or a record about an individual contained in a Designated Record Set, the Business Associate
shall make such PHI available to Covered Entity for amendment and incorporate any such
amendment to enable Covered Entity to fulfill its obligations under 45 CFR Section 164.526.

8. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

9. Within ten (10) business days of receiving a written request from Covered Entity for a request for an
accounting of disclosures of PHI, Business Associate shall make available to Covered Entity such
information as Covered Entity may require to fulfill its obligations to provide an accounting of
disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

10. In the event any individual requests access to, amendment of, or accounting of PHI directly from the
Business Associate, the Business Associate shall within two (2) business days forward such request
to Covered Entity. Covered Entity shall have the responsibility of responding to forwarded requests.
However, if forwarding the individual's request to Covered Entity would cause Covered Entity or the
Business Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate shall
instead respond to the individual's request as required by such law and notify Covered Entity of such
response as soon as practicable.

11. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or created or
received by the Business Associate in connection with the Agreement, and shall not retain any copies
or back-up tapes of such PHI. If return or destruction is not feasible, or the disposition of the PHI has
been otherwise agreed to in the Agreement, Business Associate shall continue to extend the
protections of the Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business Associate maintains
such PHI. If Covered Entity, in its sole discretion, requires that the Business Associate destroy any or
all PHI, the Business Assaociate shall certify to Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

1. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of Privacy
Practices provided to individuals in accordance with 45 CFR Section 164.520, to the extent that such
change or limitation may affect Business Associate’s use or disclosure of PHI.

2. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section
164.508.

3. Covered entity shall promptly notify Business Associate of any restrictions on the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of PHI.

Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately terminate the
Agreement upon Covered Entity’'s knowledge of a breach by Business Associate of the Business
Associate Agreement set forth herein as Exhibit I. The Covered Entity may either immediately terminate
the Agreement or provide an opportunity for Business Associate to cure the alleged breach within a
timeframe specified by Covered Entity. If Covered Entity determines that neither termination nor cure is
feasible, Covered Entity shall report the violation to the Secretary.

Exhibit | — Health Insurance Portability and Accountability Act
Business Associate Agreement
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Miscellaneous

1.

Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall have
the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to a Section in
the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal and
state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights with respect
to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.
Segregation. If any term or condition of this Exhibit | or the application thereof to any person(s) or
circumstance is held invalid, such invalidity shall not affect other terms or conditions which can be
given effect without the invalid term or condition; to this end the terms and conditions of this Exhibit |
are declared severable.

Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or destruction of
PHI, extensions of the protections of the Agreement in section 3 k, the defense and indemnification
provisions of section 3 d and standard contract provision #13, shall survive the termination of the
Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

N
/,//"7 14 ‘ ‘1%{ wq\ o (

Contractor Name:

Date/ Name: [0, /)7 gue & %157‘

Title: //p' +

State Agency Name:

#D//Aff

Date °~ 7/ Name
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

VNGO RLON =

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

\tractor Name:

~ 17

[ Ay () ,@%
. < 7T -

e ?ﬁ?e'bomf@(fuz G st
VP elec
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: O 993 Q‘ 675557

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:

s A
e
Exhibit J — Certification Regarding the Federal Funding Contractor Initials {1 -
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State of Netw Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that New Hampshire Catholic Charities is a New Hampshire nonprofit corporation
formed March 7, 1946. I further certify that it is in good standing as far as this office is

concerned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 4™ day of April A.D. 2014

Foy Skl
William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

1, Thomas Blonski do hereby certify that:

Name of the eiected Officer of the Agenty carnmol ba contract Lnanaliory

1. I am a duly elected Officer of _New Hampshire Catholic Charities.

PR TN
Agonoy Mame

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 7/1/2013

RESOLVED: That the VP & COO

D S A TESI T W
NS A A E B I R N A R B

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 21 day of _April , 2014

(Date Contract “oned,

(LJe 1

4, Dominique Rust is the duly elected VP & COO

{Name of Contract Sig

%w/z(mL

!’\,r‘ §

‘\mr atyre of crad Offioa:

STATE OF NEW HAMPSHIRE
County of W i Ut \
d

The forgoing instrument was acknowledged before me this a J st day of /q-;m/ ,20_/ i

ﬂwnms_ &)mm

iName of Flectad Gfficor of the Aosno, MW

l Jotary DUU! hee of the Pe

Commission Expires: | =11 =/ 7

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



NEW HAMPSHIRE CATHOLIC CHARITIES
- MEETING OF THE TRUSTEES [July 1, 2013]
BY WRITTEN CONSENT

We, the undersigned, being the Trustees of New Hampshire Catholic Charities (“the
Corporation”), hereby consent in writing to the following action:

RESOLVED: That Thomas Blonski as President & CEO, Dominique A. Rust as Vice
President & COQ, Joanne Hollen as CFO and Michael Lehrman as Vice
President for Healthcare Services are hereby authorized as an agent of
the Corporation to negotiate, execute and deliver on behalf of the
Corporation, any and all contracts, licenses, documents and other
business related materials as may be necessary or useful for the ongoing
operation of the Corporation, subject to.a maximum limit of $250,000
for the position of President & CEO, and a maximum limit of $50,000
for the positions of Vice President & COO, CFO and Vice President for
Healthcare Services. Commitments i excess of $250,000 shall require
specific approval from the Board of Trustees.

RESOLVED: That Thomas Blonski as President & CEO, Dominique A. Rust as Vice
President & COO and Joanne Hollen as CFO are hereby authorized as an
agent of the Corporation to establish banking/financial services
relationships and open bank/investment or similar accounts in the name
of the Company and that, each acting singly on behalf of the
Corporation, is authorized to execute such checks, drafts and other
documents required to transact the banking/financial services business
established pursuant to this resolution.

RESOLVED: That, if the Bank/Financial Institution requires a specific form of
resolution in connection with the actions authorized in the foregoing
resolution, Thomas Blonski as President & CEO, Dominique A. Rust as
Vice President & COO and Joanne Hollen as CFO shall be authorized to
execute and deliver the forms of corporate banking/financial institution
resolutions from time to time required to effectuate the immediately
preceding resolution, copies of which are ordered filed with the official
records of the Corporation, as though the same had been presented to the
Board of Trustees for approval in connection herewith, the signature of
such person thereon to be conclusive evidence of the approval thereof by

the authorized signer as so executed.

RESOLVED: That the foregoing resolutions shall remain in effect until revoked by the
' Corporation’s Board of Trustees.

A Qﬂ«>\\}

Date : Gary Bouchard
Secretary
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CERTIFICATE OF LIABILITY INSURANCE 05/06/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE
DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF
INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE
CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms and
conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of
such endorsement(s).

CONTACT

PRODUCER  pgrter & Curtis. LLC NAME: Stephen Hoover
! PHONE FAX
225 State Road (A/C, No, Ext): 610-891-9772 o gy 4844457116
Media, PA 19063 EMAL s shoover@portercurtis.com
INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A:  THE NATIONAL CATHOLIC RISK RETENTION GROUP, INC 10083
INSURED NEW HAMPSHIRE CATHOLIC CHARITIES, INC. INSURER B:
NH FOOD BANK - INDUSTRIAL DRIVE INSURER C:
700 EAST INDUSTRIAL PARK DRIVE INSURER D:
MANCHESTER, NH 03109 INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 339168 Account: 71419-100  REVISION NUMBER:
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING ANY
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN.
THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS
SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDI | SUBR POLICY EFF POLICY EXP
e TYPE OF INSURANCE nNer | o POLICY NUMBER MMWBDAVYY) | apbevy) LIMITS
GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED
X E PREMISES (Ea occurrence $ Included
| CLAIMS MAD OCCUR | PREMISES (Ea occurrence)
E MED EXP (Any one person) $ Not Covered
D D RRG 10407-17 03/01/2014  |03/01/2015
A PERSONAL & ADV INJURY $ 1,000,000
GENERAL AGGREGATE 3$ None
[GENL AGGREGATE LIMIT APPLIES PRODUCTS - COMP/OP AGG $  None Applicable
POLICY D igg_ Loc $
- COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea sockient $
ANY AUTO BODILY INJURY (Per $
ALL OWNED BODILY
AUTOS ig?gg”'—m D D BODILY INJURY (Per accident) $
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS NON-O\ or acxdont) $
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE D D AGGREGATE $
}JED l l RETENTION $
WORKERS COMPENSATION AND WC STATU- I | OTH-
EMPLOYERS LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? D E.L. EACH ACCIDENT $
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE |g
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
The limits include applicable retentions. Evidence of Insurance with respect to SNAP application assistance.

CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE - DEPARTMENT OF HEALTH & DATE THEREOF, NOTIGE WILL BE DELIVERED INAGGORDANCE WITH THE POLCY |
HUMAN SERVICES - DIVISION OF FAMILY ASSISTANCE PROVISIONS.

ATTN: ERIC BORRIN
129 PLEASANT STREET

CONCORD, NH 03301 AUTHORIZED REPRESENTATIVE é'! ) Q s!

© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD




Client#: 517491 CATHOCHA1

ACORD., CERTIFICATE OF LIABILITY INSURANCE bt

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
USI Insurance Services LLC PHONE & 603 625-1100 [T8% wor
5 Bedford Farms Drive, Ste 200 EMAL
Bedford’ NH 03110 INSURER(S} AFFORDING COVERAGE NAIC #
603 625-1100 INSURER A : AIM Mutual Insurance Company 33758
INSURED .

NH Catholic Charities dba :::z:::::

NH Food Bank INSURER D :

700 Industrial Park Drive INSURERE -

Manchester NH 03019 )

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR ADDLISUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR |WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY AR RN D ey |8
} CLAIMS-MADE D OCCUR MED EXP (Any one person) $
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
POLICY TRO- Loc $
AUTOMOBILE LIABILITY CEC;l\gE(I:[I\éEE‘)SINGLE LIMIT .
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED :
ALLOY v BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | l RETENTION § $
WORKERS COMPENSATION WC STATU- OTH-
A Ao EMPLOYERS' LIABILITY vIN ECC60040006032013A 11/01/201311/01/2014 X ITORY LIMITS ER 500000
ANY PROPRIETOR/PARTNER/EXECUTIVE £.L. EACH ACCIDENT
OFFICER/MEMBER EXCLUDED? E N/A CH ACC $1, 2
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLicy LIMIT | $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
RE: NH Catholic Charities dba NH Food Bank located at 700 East Industrial Park Drive, Manchester NH 03109.

CERTIFICATE HOLDER CANCELLATION
State of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
ate o THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Contracts & Procurement ACCORDANCE WITH THE POLICY PROVISIONS.
129 Pleasant Street
Concord, NH 03301 AUTHORIZED REPRESENTATIVE

1 E. Atd Do
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INDEPENDENT AUDITORS' REPORT
To the Board of Trustees
New Hampshire Catholic Charities
Manchester, New Hampshire
Report on the Fi i men

We have audited the accompanying statements of financial position of New Hampshire Catholic Charities (a non-
profit organization) as of March 31, 2013 and 2012, and the related statements of activities and cash flows for the years
then ended, and the related notes to the financial statements.

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error.

y ibili

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our audits
in accordance with auditing standards generally accepted in the United States of America. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditors’ judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the organization’s preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the organization’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our qualified
audit opinion,

Basis for Qualified Opini

As discussed in Note 2 to the financial statements, the organization’s recorded contributions from its annual appeal
include amounts collected on behalf of the organization by the parishes of the Diocese of Manchester, New Hampshire.
It is not practical to extend our audit procedures to evaluate the internal control at the parishes, and therefore, we are
unable to obtain reasonable assurance that all contributions collected by the parishes on behalf of the organization were
properly received and recorded.




To the Board of Trustees
New Hampshire Catholic Charities
Manchester, New Hampshire

Page 2

Qualified Opin

In our opinion, except for the possible effects of the matter discussed in the Basis for Qualified Opinion paragraph, the
financial statements referred to in the first paragraph present fairly, in all material respects, the financial position of New
Hampshire Catholic Charities as of March 31, 2013 and 2012, and the changes in its net assets and its cash flows for the
years then ended in accordance with accounting principles generally accepted in the United States of America.

Report on Supplemental Information

Our audits were conducted for the purpose of forming an opinion on the basic financial statements as a whole. The
supplemental combining information contained on pages 3 to 8 and the supplemental schedules of operating expenses
(before eliminations); salaries, wages and temporary employee expenses (before eliminations); and statements of
financial position and statements of activities for the Rehabilitation and Nursing Centers (before eliminations) included
in Exhibits I, II, 11 and IV are presented for purposes of additional analysis and are not a required part of the financial
statements, Such information is the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has been subjected to
the auditing procedures applied in the audits of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to prepare the
financial statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, except for the effects of any
adjustments that might have resulted had the receipts from certain voluntary contributions been susceptible to
satisfactory audit tests, the information i8 fairly stated in all material respects in relation to the financial statements as a
whole.

Howe, ﬁzéa.f L thwe, PLLC

July 31,2013
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W HAMP CATHOLI S

Statements of Cash Flows
or the Years March 31, 2013 and 2012
2013 2012
CASH FLOWS FROM OPERATING ACTIVITIES:
Change in net assets 5,189,005 3,964,196
Adjustments to reconcile change in net assets to net
cash provided by operating activities:
Depreciation and amortization 1,629,612 1,708,828
Impairment of goodwill 67,850 -
Loss on disposal of fixed assets 8,467 18,375
Gain on investments (1,702,363) (318,704)
Bad debts 204,066 230,733
Interest paid from bond escrow 244,830 261,362
Investment loss (income) on bond escrow funds 5,458 (315)
Payments to bond escrow for interest (239,650) (257,913)
Net investment income reinvested (446,638) (379,781)
Food donations received (12,348,582) (11,537,710)
Food donations distributed 12,132,506 11,558,763
Donated assets (9,890) (133,306)
Decrease (increase) in:
Accounts receivable (1,307,590) 693,112
Prepaid expenses (32,266) (49,494)
Pledges receivable 260,968 (436,653)
Other assets (20,203) (10,481)
Increase (decrease) in:
Accounts payable and accrued expenses 173,023 76,316
Deferred income 58,566 (68,776)
Contributions restricted for long-term purposes (57,500) (500)
Net cash provided by operating activities 3,809,669 5,318,052
CASH FLOWS FROM INVESTING ACTIVITIES:
Increase in restricted cash (1,012,736) (916,946)
Proceeds from disposal of fixed assets 530,221 3,245
Purchase of fixed assets (2,613,038) (1,170,932)
Net cash used for investing activities (3,095,553) (2,084,633)
CASH FLOWS FROM FINANCING ACTIVITIES:
Payments to bond escrow funds for principal (304,986) (289,988)
Contributions restricted for long-term purposes 57,500 500
Net cash used for financing activities (247,486) (289,488)
NET INCREASE IN CASH AND CASH EQUIVALENTS 466,630 2,943,931
CASH AND CASH EQUIVALENTS - beginning of year 13,748,966 10,805,035
CASH AND CASH EQUIVALENTS - end of year $ 14,215,596 § 13,748,966
SUPPLEMENTAL INFORMATION;
Interest paid $ 239,650 $ 257913

The accompanying notes are an integral part
of these financial statements.
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NEW HAMPSHIRE CATHOLIC CHARITIES

N Fin men

March 31, 2013
Note 1 - of Signi t i olici

New Hampshire Catholic Charities ("Catholic Charities" or "the organization") is a non-profit organization which
provides health and social service programs to individuals throughout the State of New Hampshire. Catholic
Charities owns and operates the following non-profit entities: six licensed rehabilitation and nursing centers, one
healthcare center, three senior living communities, a home healthcare provider, a food bank and a children's home,
all of which are located in New Hampshire.

The accompanying financial statements reflect the application of the accounting policies described in this note.
(A) Financial Statements

The financial statements include the accounts of the social service activities of New Hampshire
Catholic Charities and its wholly-owned agencies and funds: Mount Carmel, St. Vincent de Paul,
St. Ann, St. Francis, St. Teresa, and Good Shepherd Rehabilitation and Nursing Centers; Bishop
Bradley, Bishop Primeau and Bishop Gendron Senior Living Communities; Trinity Home Care;
St. Charles Children's Home; Bishop Peterson Residence; the NH Food Bank; and the associated
temporarily and permanently restricted funds. All significant interagency balances and
transactions have been eliminated in the accompanying financial statements.

The Food Bank's assets, liabilities, net assets, revenues and expenses are separately stated in the
combining information. Any revenue received from and expenses resulting from the capital
campaign initiated by the organization on behalf of the Food Bank are considered fundraising
revenue or expense. These amounts are included in the Home Office column. The capital
campaign funds are used to fund the purchase and renovation of a warehouse used by the Food
Bank, land improvements to this property, and fixed equipment. These assets are considered to
be owned by the Home Office. The related expenses and depreciation expense for these assets
are included in Home Office amounts. Included in Food Bank amounts is rent expense of
$345,000 and $361,248 for 2013 and 2012, respectively, for the use of the facility, which has
been eliminated in the combined totals.

®B) Patie Resident Services Revenue, Net

Net patient and resident services revenue includes income earned from the care of private paying
residents and residents covered under the Federal Medicare Program or the State of New
Hampshire Medicaid Program as reimbursement of costs incurred in the care of residents in the
rehabilitation and nursing centers. The Federal Government and the State of New Hampshire set
the rate of reimbursement for the care of residents eligible under the Medicare and Medicaid
Programs, respectively. These rates may be less than the actual costs incurred by the facilities to
care for the residents. Approximately 74% of the patient services revenue is derived from the
Medicaid and Medicare programs (total net patient services revenue was $40,199,275 in 2013
and $39,045,251 in 2012).

Net patient and resident services revenue also includes income earned from the State of New
Hampshire as reimbursements of costs incurred in the care of children placed at the children's
home and costs incurred for home healthcare for Trinity Home Care.

Net patient and resident services revenue is reported at estimated net realizable amounts from
residents, third-party payors and others for services rendered. Retroactive adjustments, if any,
are considered in the recognition of revenue on an estimated basis in the period the related
services are rendered, and such amounts are adjusted in future periods as adjustments become
known.

10



Note 1 -

(B)

©

D)

NEW HAMPSHIRE CATHOLIC CHARITIES
N inanci n

March 31, 2013

Patient and Resident Services Revenue, Net (Continued)

The State of New Hampshire imposes a 5.5% assessment on the net patient services revenue of
nursing facilities as a means to potentially increase Medicaid reimbursement rates through
quality incentive revenue payments. The accompanying statements of activities include the
following amounts related to this legislation;

2013 2012
Quality incentive revenue (included
in patient services revenue, net) 3,150,649 3,332,506
Nursing facility assessment tax
(included in rehabilitation and
nursing center expenses) (2,188,035) (2,150,484)

Net effect on statements of activities $ 962614 § 1182022

At March 31, 2013 and 2012, the rehabilitation and nursing centers were due $1,268,626 and
$1,014,408, respectively, in quality incentive revenue and owed $546,419 and $515,486,
respectively, for nursing facility assessment tax. These amounts are included in accounts
receivable and accounts payable, respectively, in the accompanying financial statements.

During 2012, the State of New Hampshire budget reallocated a portion of the nursing facility
assessment tax collected to fund home care services which resulted in decreases in the quality
incentive revenue received by the rehabilitation and nursing centers.

Laws and regulations governing the Medicare and Medicaid programs are extremely complex
and subject to interpretation. As a result, there is at least a reasonable possibility that recorded
estimates may change by a material amount in the near term.

The rehabilitation and nursing centers' provider agreements with the State of New Hampshire
may require the repayment of depreciation expense that was included as part of the Medicaid
reimbursement rate if they were to sell the facilities. The amount of this contingent repayment
cannot be determined at this time.

Accounts Receivable

The accounts receivable are reported at their estimated net collectible amounts. A substantial
portion (approximately 91% in 2013 and in 2012) of the "accounts receivable arise from the
operations of the rehabilitation and nursing centers, and are primarily due from the Federal
government and the State of New Hampshire. Third party payors have time limits for billings. If
the rehabilitation and nursing centers do not bill within this time frame, the balance is deemed
uncollectible. Management evaluates the outstanding accounts receivable based on an analysis
of the aging and the status of the accounts and establishes an allowance for doubtful accounts as
a charge to operations through bad debt expense. Uncollectible accounts are charged off against
the allowance for doubtful accounts. Delinquency status is determined based on contractual
terms. The organization does not generally require collateral for the extension of credit.

Inventory

Inventory, which consists primarily of donated food products, is recorded at the estimated fair
value at March 31, 2013 and 2012, which approximated the fair value at the date of donation.
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Note 1 - (E)

®)

()

O

0

NEW HAMPSHIRE CATHOLIC CHARITIES
Notes to Financi tements
March 31, 2013

Fix ts

It is the organization's policy to capitalize fixed assets over $500. Lesser amounts are charged to
operations. Fixed assets are capitalized in the accounts at cost if purchased or at their estimated
fair value if the assets are donated.

The organization provides for depreciation of its fixed assets on the straight-line method by
charges to expense in amounts estimated to recover the cost or estimated fair value of the assets
over their estimated useful lives. Capitalized bond fees are amortized over the terms of the
related bonds. Depreciation expense, excluding amortization, was $1,601,439 in 2013 and
$1,680,655 in 2012.

Intangibl 1s

The client list, obtained with the 2009 purchase of Trinity Home Care ("THC") (a home
healthcare service provider), is being amortized over its estimated useful life of five years using
the straight-line method. Amortization expense was $15,700 for 2013 and 2012. It is THC's
policy not to amortize the goodwill recorded as a result of the purchase, but to review goodwill
annually for impairment. During 2013, THC recorded an impairment loss of $67,850.

Investments

Investments in marketable securities are valued at their fair values in the statements of financial
position. The measurement of fair value is made using the fair value hierarchy established under
current accounting standards (see Note 13). Unrealized gains and losses are included in the
change in net assets.

Sal d E i

The home office allocates employee salaries to various salary expense classifications. This
allocation is based on management estimates of the percentage of time each individual devotes to
each type of service. The home office also allocates administrative expenses to the various
programs based on estimates determined by management.

Feder d me Taxes

The organization is classified as a public charity and is exempt from Federal and state income
taxes under the provisions of Section 501(c)(3) of the Internal Revenue Code. As a result, no
provision for income taxes is required.

The organization recognizes the tax benefit of an uncertain tax position only if management
determines that it is more likely than not that the tax position would be sustained upon
examination by taxing authorities based on the technical merit of the position. Management has
determined that as of March 31, 2013 and 2012, the organization did not have any uncertain tax
positions. Management believes the organization's filings for the tax years ending before March
31, 2010 are no longer subject to examination by Federal taxing authorities.

State Unempl t Co ion
The organization is self-insured under State Unemployment Compensation law. Under this

provision, the organization records an expense for the actual unemployment claim instead of
making quarterly payments to the State's unemployment fund.
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Note 1 -

X)

®

NEW SHIRE

Notes to Financial Statements
March 31, 2013

Cash and Cash Equivalents

The organization considers certificates of deposit and other highly liquid debt instruments with a
maturity of three months or less from the date of purchase to be cash equivalents.

The organization considers money market accounts and other highly liquid debt securitics
managed by its investment advisors as investments and not as cash equivalents, since it is the
organization's intention to invest these funds for long-term purposes.

The organization customarily maintains amounts on deposit in various bank and brokerage
accounts that exceed the limit of Federal deposit insurance coverage. Deposits totaling
approximately $19,400,000 at March 31, 2013 are not covered by Federal deposit insurance, but
are substantially collateralized.

Restricted Support

The organization reports gifts of cash, fixed assets and other assets as restricted support if they
are received with donor stipulations that limit the use of the donated assets. When a donor
restriction expires, that is, when a stipulated time restriction ends or purpose restriction is
accomplished, temporarily restricted net assets are reclassified to unrestricted net assets and
reported in the statements of activities. In the absence of donor-imposed stipulations regarding
how long donated fixed assets must be used, the organization has adopted a policy of reporting
the expiration of donor restrictions when the donated or acquired long-lived assets are placed in
service. The organization has adopted a policy of treating restricted donations received, whose
restrictions are met within the same year, as unrestricted donations. The organization has a
similar policy with respect to investment income eamned on these funds.

Temporarily restricted net assets are available for the following purposes at March 31, 2013 and
2012:

2013 2012

For the benefit of mentally

handicapped individuals 17,744 20,519
For educational scholarships 127,258 112,229
For the benefit of children 590,898 533,051
For the benefit of elderly 1,501,815 1,325,011
Charitable programs 640,348 600,833
Fixed assets 182,294 151,160
For food bank 165,121 89,051
Other 728,764 388,166

$ 3954242 § 3220020

Permanently restricted net assets are restricted to investment in perpetuity, the income from
which is expendable for specific purposes. The income restrictions and net asset balances are as
follows:

2013 2012
For the benefit of elderly 495,424 495,424
For the benefit of children 636,306 636,306
Charitable programs 533,887 533,887
Other 31,297 31.297
$_ 1696914 $__ 1696914
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Note 1 -

Note 2 -

Note 3 -
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NEW HAMPSHIRE CATHOLIC CHARITIES
to Fi ial
March 31, 2013

ntin imates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts of revenues,
expenses, and other changes in net assets during the reporting period. Actual results could differ
from those estimates.

Annual Campaign

The organization solicits donations from the general public during its annual campaign. Pledges
from the annual campaign that remain uncollected as of the end of the year are recorded in the
accompanying financial statements at estimated net collectible amounts.

Don d Materials

Donated goods and materials, including goods donated to the organization's food bank, are
reported as support at their estimated fair value at the date of the gift. The food bank donations
are reported as a program expense when the food is distributed to local distribution centers and
needy individuals.

Board Designated Net Assets

The organization's Board of Trustees has designated certain assets be held and used for future
long-term capital expenditures of the six rehabilitation and nursing centers and the three senior
living communities. These assets totaled $9,085,192 and $7,719,740 at March 31, 2013 and
2012, respectively, and are included in other assets held for restrictive purposes and in
investments in the accompanying financial statements. The organization may be subject to
Medicaid rate reductions if these assets are not used for their designated purpose.

Advertising and Promotion

It is the organization's policy to expense advertising and promotion costs as incurred.
Advertising and promotion costs were $251,399 and $165,632 in 2013 and 2012, respectively.

Annual Campaign

The annual campaign to raise funds by voluntary contributions from individuals and businesses throughout the State
of New Hampshire begins in April of each year. For the years ended March 31, 2013 and 2012, recorded
contributions of approximately $3,090,000 and $3,060,000, respectively, included amounts collected by parishes of
the Diocese of Manchester, New Hampshire on behalf of New Hampshire Catholic Charities. Each parish has its
own system of internal control, and management has determined that it is not practical to evaluate the control

policies and procedures with respect to amounts collected at the parishes.

Investments

New Hampshire Catholic Charities and its wholly-owned agencies and funds deposit money into the Catholic
Charities Investment Fund (the “Fund”). The Fund pools all of the money received and invests in marketable
securities, primarily consisting of a pooled international equity investment fund and mutual funds. The investment

income (loss) of the Fund is allocated to each depositor based on their percentage share of the total Fund.
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Note 3 -

Note 4 -

Note 5 -

Note 6 -

NEW HAMPSHIRE CATHOLIC CHARITIES

Notes to Financi en
March 31, 2013
Investments (Continued)
The investments reported in the statements of financial position include the securities held in the Fund in addition to
other investments held by the organization and investments held in the temporarily and permanently restricted
funds.

Investment income is comprised of the following for the years ended March 31, 2013 and 2012:

2013 2012
Interest on short-term obligations 82,829 136,931
Interest and dividend income 543,090 465,762
Gain on investments 1,702,363 318,704
Investment fees (68,538) (57,408)

$ 2259744  § __ 863980
Related Party Transactions

Catholic Charities' main office is located in facilities owned and shared by the Diocese of Manchester, New
Hampshire (the Diocese), an organization related through common governance. Catholic Charities reimburses the
Diocese for a portion of the operating costs of the facility which amounted to $110,395 in 2013 and $106,913 in
2012.

tirement Plan

The organization has a contributory defined contribution retirement plan. The organization’s eligible employees
may participate in this plan by deferring a portion of their pay as plan contributions. The organization also makes
contributions to the Plan equal to 3% of the eligible employees' gross wages. The total expense for the years ended
March 31, 2013 and 2012 was approximately $609,000 and $613,000, respectively.

Commitments

Catholic Charities rents office space throughout the State of New Hampshire under long-term and tenant at will
agreements from various religious organizations and third parties. The total rent expense for the years ended March
31, 2013 and 2012 was $199,824 and $201,451, respectively, for these leases. The leases expire on varying dates
through January 2018. In addition, the organization leased land for approximately $23,000 in 2013 and 2012 under
a lease which expires in 2083. Under the terms of the agreements, the following is a summary of non-cancelable
future minimum rent payments for the next five years and in the aggregate:

Year Ending March 31 Amount

2014 80,380
2015 47,539
2016 47,179
2017 38,149
2018 29,858
Thereafter —1.542.027

$ 1785132

One of the rehabilitation and nursing centers has entered into a construction agreement with a third party. The
future commitment under this agreement is approximately $1,500,000 at March 31, 2013.
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Note 7 -

Note 8 -

Note 9 -

Note 10 -

NEW HAM CATHOLI IES
Notes to Financial Statements
March 31, 2013

Compensated Absences

The organization has a policy whereby employees earn days of compensated absence, exclusive of vacation, based
upon length of employment. It is the organization's policy to accrue for these compensated absences as the time is
eamed. An accrual for compensated absences, exclusive of vacation, earned but not taken of $1,054,393 in 2013
and $1,056,411 in 2012, has been included in the accompanying financial statements.

An accrual for estimated vacation expense at March 31, 2013 and 2012 has also been included in the accompanying
financial statements as part of accrued salaries and wages.

Insurance

The organization pays premiums for property, liability and automobile insurance to the Diocese of Manchester (see
Note 4). The Diocese is self-insured up to a maximum amount per occurrence and has secured insurance to provide
for losses over this amount. The premiums are expensed by the organization over the term of coverage. Total
property, liability and automobile insurance billed by the Diocese and included in insurance expense was
approximately $1,049,000 and $1,025,000 in 2013 and 2012, respectively.

The organization's professional liability insurance provides coverage on a claims made basis. As of March 31,
2013, there were no known malpractice claims outstanding which, in the opinion of management, will be settled for
amounts in excess of insurance coverage nor are there any unasserted claims or incidents for which a loss accrual
has not been made. The organization intends to continue this coverage through the Diocese and anticipates that
such coverage will remain available.

Assets Held for Restrictive Purposes

Other assets held for restrictive purposes consisted of the following at March 31, 2013 and 2012:

2013 2012

Board designated — unrestricted (see Note 1 (P)) :

Cash - savings S 19 4,526,017
Permanently restricted:
Cash - savings 29,797 29,797
Certificate of deposit 1.500 1.500
Total permanently restricted 31,297 31,297
Total $ 5538916 §__4.557314
Mo n able

The New Hampshire Health and Bducation Facilities Authority (NHHEFA) issued a series of bonds on behalf of
New Hampshire Catholic Charities, which are collateralized by a security interest in the gross receipts, as defined,
and substantially all of the assets of the organization.

The annual interest rates on the bonds range from 4.6% to 5.92% with maturities through August 1, 2022. Interest
is payable semi-annually in arrears.

At the option of the organization, the remaining principal of the loan can be repaid at any time without payment of a
premium,

In connection with the bonds, the organization is required to pay administration fees to NHHEFA not to exceed .1%
per year of the original principal balance of the bonds, and certain administration fees to the bond trustee.
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Note 10 -

Note 11 -

Note 12 -

NEW HAMPSHIRE CATHOLIC CHARITIES
Notes to Financial Statements
March 31, 2013

Mortgage Bonds Payable (Continued)

The loan agreement contains, among other things, certain restrictions and covenants which must be met by the
organization as to fixed asset additions and dispositions, the incurring of additional debt, the maintenance of a 1.20
ratio of aggregate income available for debt service to annual debt service, as defined, and the maintenance of
operating reserves, as defined.

In order to meet future principal and interest maturities, the organization is required to make monthly deposits to
bond escrow funds in amounts sufficient to meet the next bond note payment. In addition, a reserve fund of 10% of
the outstanding principal balance must be maintained by the organization. The escrow funds are invested in money
market funds and treasury securities.

The future principal maturities of the mortgage bonds and loan for the next five years and in the aggregate are as
follows:

2014 310,000
2015 330,000
2016 350,000
2017 370,000
2018 390,000
Thereafter 2325000

$ 4075000

Statements of Cash Flows - Non-Cash Transactions

During 2013 and 2012, $295,000 and $280,000, respectively, was withdrawn in accordance with loan agreements
from the bond escrow funds and investments to pay maturing bond principal payments.

In addition, fixed assets totaling $1,095,411 and $41,873 were purchased on open credit in 2013 and 2012,
respectively, Fixed assets of $9,800 and $133,306 were donated to the organization in 2013 and 2012,

respectively.
Pledges Receivable

Beginning in 2010, the organization began raising funds to defray the costs of the purchase and fit up of the new
food bank building, Pledges receivable at March 31, 2013 and 2012 consist mainly of unconditional promises to
give related to this goal. Management has evaluated the outstanding pledges based on the history of the relationship
with the donor and the status of the pledges and has deemed all pledges to be collectible. Pledges receivable with
due dates extending beyond one year are discounted at 3.25%.

The food bank building project was completed in September of 2010; therefore, these pledges are not considered
restricted. Pledges receivable, net of discounts, are presented in the accompanying statements of financial position
as follows:

2013 2012
— Current = __Longterm = __ Current -term
Total due 675,196 138,106 795,999 286,299
Less: unamortized
discount - (5,653) - (13.681)

Net present value $§ 675196 $ 132453 $ 795999 § 272,618
Total pledges due at March 31, 2013 are as follows:

Less than one year 675,196
One to five years 138106
8 813300
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Note 13 -

NEW HAMPSHIRE CATHOLIC CHARITIES
Notes to Financial Statements
March 31, 2013

Fair Valye Measurements

Various inputs may be used to determine the fair value of investments. These inputs are summarized into three
broad levels for financial statement purposes. Level 1 inputs consist of unadjusted quoted prices in active
markets for identical assets and have the highest priority; Level 2 inputs consist of quoted prices for similar
assets in active markets, quoted prices for identical or similar assets in inactive markets, or observable inputs
other than quoted market prices (including investments valued at net asset value, as a practical expedient, with
notice periods for redemption of 90 days or less); and Level 3 inputs consist of inputs that are unobservable and
significant to the fair value measurement (including investments valued at net asset value, as a practical
expedient, with notice periods for redemption of more than 90 days) and have the lowest priority. The
organization uses appropriate valuation techniques based on available inputs to measure the fair value of its
investments. An asset's fair value measurement level within the fair value hierarchy is based on the lowest level
of any input that is significant to the fair value measurement. Valuation techniques must maximize the use of
observable inputs and minimize the use of unobservable inputs. The inputs or valuation methodology used for
valuing securities are not necessarily indicative of the risk associated with investing in those securities.

The following table sets forth by level, within the fair value hierarchy, the valuation techniques used to
determine the fair value of the organization's investments, classified by major type as of March 31, 2013 and
2012:

2013
Level 1 Level 2 Level 3 Total

Money market funds 99,835 89,261 - 189,096
Common equity securities 670,734 - - 670,734
U.S. Government and Agency

obligations 30,392 82,483 - 112,875
Corporate bonds 115,747 - - 115,747
Equity mutual funds 497,146 7,670,249 - 8,167,395
International equity mutual

funds 127,165 - - 127,165
Fixed income mutual fund 6,666,167 - - 6,666,167
Pooled international equity

fund - 4,962,228 - 4,962,228

$ 8207186 § 12804221 $ - § 21011407
2012
Level 1 Level 2 Level 3 Total

Money market funds 111,831 100,628 - 212,459
Common equity securities 637,923 - - 637,923
U.S. Government and Agency

obligations - 177,055 - 177,055
Corporate bonds 141,805 - - 141,805
Equity mutual funds 348,688 7,210,423 - 7,559,111
International equity mutual

funds 120,823 - - 120,823
Fixed income mutual funds 5,737,624 - - 5,737,624
Pooled international equity

fund - 4,275.605 - 4,275,605

$ 7008604 § 11763711 $ - § 18862405
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Note 14 -

S QLIC ITIE
Notes to Financial Statements
March 31, 2013

Fair Value Measurements (Continued)

Al assets have been valued using a market approach. Fair values for assets in Level 2 for money market funds
and U.S. Government and Agency obligations are calculated using quoted market prices for identical or similar
assets in markets that are not active. Fair values for assets in Level 2 for equity mutual funds and the pooled
international equity fund are calculated at the net asset value (NAV) of shares held in the funds at year end. The
NAY is based on the fair value of the underlying investments of the fund. The equity mutual fund invests with
the objective of approximating, before expenses, the Russell 3000 Index, over the long term and implements a
screen of certain social and environmental criteria. Units of this fund are valued daily and issuances and
redemptions occur at net asset value. The pooled international equity fund invests in a diversified portfolio of
equity securities of non-tobacco companies located in any country other than the United States. Units of this
fund are valued monthly on the last business day of the month. Issuances and redemptions occur at net asset
value and are permitted monthly on the first business day of the month with six business days' notice. There
were no changes in the valuation techniques during the current year.

The fair value of cash and cash equivalents, trade receivables, and accounts payable was determined to
approximate carrying value given the short term nature of these instruments. Net realizable values of trade
receivables could be materially different from the estimates at March 31, 2013 and 2012. In addition, the
estimates are only indicative of the value of the individual financial instruments and should not be considered an
indication of the fair value of the organization. The fair value of the organization's pledges receivable are
estimated by discounting the future cash flows using the prime interest rate. The fair value of the organization's
mortgage bonds payable approximates the outstanding principal balance, as management believes the bonds
would trade close to par value due to the current market interest rates and the ability of the organization to call
the bonds without payment of a premium.

Donor-designated Endowments

The Board of Trustees has determined that the majority of the organization’s permanently restricted net assets
meets the definition of endowment funds under the Uniform Prudent Management of Institutional Funds Act of
2006 (UPMIFA). The organization’s endowments consist of four individual funds established for a variety of
purposes. The net assets associated with these endowment funds are classified and reported based on the
existence or absence of donor-imposed restrictions.

The Board of Trustees of the organization has interpreted the State Prudent Management of Institutional Funds
Act (SPMIFA) as requiring the preservation of the fair value of the original gift as of the date of the donor-
restricted endowment funds absent explicit donor stipulations to the contrary. As a result of this interpretation,
the organization classifies as permanently restricted net assets (a) the original value of gifts donated to the
permanent endowment, (b) the original value of subsequent gifts to the permanent endowment, and (c)
accumulations to the permanent endowment made in accordance with the direction of the applicable donor gift
instrument at the time the accumulation is added to the fund. The remaining portion of the donor-restricted
endowment fund that is not classified in permanently restricted net assets is classified as temporarily restricted
net assets until those amounts are appropriated for expenditure by the organization in a manner consistent with
the standard of prudence prescribed by SPMIFA. In accordance with SPMIFA, the organization considers the
following factors in making a determination to appropriate or accumulate donor-restricted endowment funds:
(1) the duration and preservation of the various funds, (2) the purposes of the donor-restricted endowment
funds, (3) general economic conditions, (4) the possible effect of inflation and deflation, (5) the expected total
return from income and the appreciation of investments, (6) other resources of the organization, and (7) the
organization’s investment policies.

19



Note 14 -

Note 15 -

Note 16 -

NE (0) IES
Notes to Financial Statements
March 31, 2013
Donor-designated Endowments (Continued)

All of the organization’s endowment funds are donor restricted. These endowment net assets as of March 31,
2013 and 2012, and the changes in endowment net assets for the years then ended, are as follows:

Temporarily Permanently

Unrestricted ~ _Restricted  _Restricted Total
Endowment net assets,

March 31, 2011 - 116,730 1,696,914 1,813,644
Investment income, net - 39,938 - 39,938
Net appreciation - 33,017 - 33,017
Amounts appropriated for

expenditure - (123.098) - 123,098
Endowment net assets,

March 31, 2012 - 66,587 1,696,914 1,763,501
Investment income, net - 43,534 - 43,534
Net appreciation - 164,815 - 164,815
Amounts appropriated for

expenditure - _(133039) - _ (133,039
Endowment net assets,

March 31, 2013 $ - 0§ 141897 § 1696914 § 1838811

Investment Return Objectives, Risk Parameters and Strategies: The organization has adopted, with the
approval of the Board of Trustees, investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its endowment funds while also maintaining
the purchasing power of those endowment assets over the long-term. Accordingly, the investment process seeks
to achieve an after-cost total real rate of return, including investment income as well as capital appreciation,
which exceeds the annual distribution with acceptable levels of risk. Endowment assets are invested in a well-
diversified asset mix, consisting mainly of mutual funds, that is intended to result in a consistent inflation-
protected rate of return that has sufficient liquidity to make an annual distribution not exceeding 7%, while
growing the funds if possible. Therefore, the organization expects its endowment assets, over time, to produce a
rate of return sufficient to provide for the annual distribution. Investment risk is measured in terms of the total
endowment funds. Investment assets, and allocation between asset classes and strategies, are managed so the
fund is not exposed to unacceptable levels of risk.

Spending Policy: The organization has a policy of appropriating for distribution each year 7% of its endowment
fund’s average fair value of the prior 12 quarters through the fiscal year-end preceding the fiscal year in which
the distribution is planned. In establishing this policy, the organization considered the long-term expected
return on its investment assets, the nature and duration of the individual endowment funds, some of which must
be maintained in perpetuity because of donor-restrictions, the possible effects of inflation, and the provisions of
SPMIFA, :

Risks and Uncertainties
The organization invests in various investment securities. Investment securities are exposed to various risks
such as interest rate, market and credit risks. Due to the level of risk associated with certain investment

securities, it is at least reasonably possible that changes in the values of investment securities will occur in the
near-term and that such changes could materially affect the investment balances.

Reclassifications

Certain reclassifications were made to the 2012 financial statements to conform with the 2013 financial statement
presentation.



NEW PSHIRE
Notes to Financial Statements
March 31, 2013

Note 17 - Subsequent Events

Management has evaluated subsequent events through July 31, 2013, the date when the financial statements were
available to be issued.
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General and administrative
Development (annual campaign)
Capital campaign & fundraising events
Unmarried mothers and adoption
Children's Home

Food bank program

Family services

Parish outreach

Our Place

Residence for infirmed priests
Immigration

Other programs

Nursing

Dietary

Housekeeping

Laundry
Maintenance

General and administrative
Development (annual campaign)
Capital campaign & fundraising events
Unmarried mothers and adoption
Children's Home

Food bank program

Family services

Parish outreach

Our Place

Residence for infirmed priests
Immigration

Other programs

Nursing

Dietary

Housekeeping

Laundry

Maintenance

Exhibit I

Home
Office

Total

1,637,113
383,765
52,254
52,088
45,959
427284
502,276
169,615
558,720
389,620
70,416

127,075

297,216

528,105

3,187,208
383,765
52,254
52,088
574,064
1,192,407
427,284
502,276
169,615
558,720
389,620
70,416

13,605,247

1,821,830
702,068

331,497
588,302

$ 4289110

424,291

528,105

$ 24,608,661

Home
Office

Total

1,432,780
332,148
209,413

48,075
26,779
399,616
444,069
154,292
550,604
432,824
51,591

138,557

232,355

2,981,562
332,148
209,413

48,075
473,996

1,060,204
399,616
444,069
154,292
550,604
432,824

51,591

13,611,758

1,872,760
725,125

369,151
568,706

$ 4,082,191

370,912

447,217

$ 24,285,894




NEW HAMPSHIRE CATHOLIC CHARITIES

Supplemental Schedules of

erating Expenses

efore Eliminatio

For the Years Ended March 31, 2013 and 2012

OPERATING EXPENSES - FOOD BANK

Exhibit I11

Salaries and wages
Employee benefits
Payroll taxes

Professional fees
Fundraising costs

Other purchased services
Adbvertising and promotion
Office supplies

Other supplies

Postage and shipping
Program materials
Printing

Telephone

Dues and subscriptions
Information technology
Rent and occupancy costs
Equipment maintenance, repair and rentals
Travel

Hospitality

Conferences and meetings
Interest

Depreciation

Insurance

Miscellaneous

Food purchases

Food donations

Vista cost share
Administration costs

Total operating expenses

25

2013 2012
1,192,407 1,060,204
215,141 183,222
80,936 74,406
8,530 29,3717
87,765 44,345
72,243 45,482
158,740 100,747
29,752 27,546
75,627 34,739
121,318 110,348
65,397 50,617
107,350 29,785
8,630 9,591
7,716 8,677
29,737 34,715
526,719 565,964
50,162 48,322
717,191 84,221
2,246 1,237
15,389 14,644
72 547
93,732 102,519
31,984 50,503
34,246 25,049
934,266 948,764
12,132,506 11,558,763
272 -
238,319 233,641
$ 16,398,393 $ 15,477,975



NEW HAMPSHIRE CATHOLIC CHARITIES

Supplement chedules of

erating Expens

Before Eliminations

For the Years Ended March 31, 2013 and 2012

OPERATING EXPENSES - SIX REHABILITATION AND NURSING CENTERS

Exhibit 11]

Salaries and wages

Employee benefits

Payroll taxes

Management fees

Professional fees

Purchased services - healthcare
Other purchased services
Adbvertising and promotion
Recruiting advertising

Office supplies

Healthcare supplies

Other supplies

Postage and shipping

Printing

Telephone

Dues and subscriptions
Information technology

Rent and occupancy costs
Equipment maintenance, repair and rentals
Travel

Hospitality

Conferences and meetings
Interest

Depreciation and amortization
Insurance

Miscellaneous

Food

Nursing facility assessment tax
Loss on disposal of fixed assets
Bad debts

Total operating expenses

26

2013 2012
18,018,903 18,169,600
3,711,711 3,718,548
1,339,405 1,351,340
1,346,796 1,446,240
381,073 372,445
4,463,021 4,026,138
76,135 61,465
30,416 32,119
21,177 16,259
92,431 83,695
1,652,027 1,480,144
461,064 496,309
14,907 14,673
9,978 10,074
80,324 79,047
78,579 79,760
162,690 129,182
1,152,892 1,136,933
226,151 221,347
26,067 32,083
2,391 957
32,464 25,894
154,957 165,634
789,852 840,876
756,259 723,017
103,891 108,015
1,076,722 1,077,354
2,188,035 2,150,484
26,098 18,365
201,012 206,500
$ 38,677,428 $ 38,274,497



NEW HAMPSHIRE CATHOLIC C
Supplemental Schedules of Operating Expenses (Before Eliminations)

TIES

For the Years Ended March 31, 2013 and 2012

OPERATING EXPENSES - THREE SENIOR LIVING COMMUNITIES

Exhibit 111

Salaries and wages

Employee benefits

Payroll taxes

Management fees
Professional fees

Other purchased services
Advertising and promotion
Office supplies

Other supplies

Postage and shipping

Printing

Telephone

Dues and subscriptions

Rent and occupancy costs
Equipment maintenance, repair and rentals
Travel

Conferences and meetings
Interest

Depreciation and amortization
Insurance

Miscellaneous
Loss on disposal of fixed assets

Total operating expenses

27

2013 2012
155,845 155,770
33,846 43,162
11,357 12,070
41,664 44,172
7,960 7,733
11,013 13,786
2,800 5,465
977 460
10,091 14,036
117 111
186 -
1,144 1,091
1,610 1,137
227,746 216,989
5,438 71,251
1,781 1,905
- 120
87,047 93,046
188,492 183,639
32,250 31,071
3,016 2,928
1,049 10
$__Ssaw s 8350



Supplemental Schedules of Operating Expenses (Before Eliminations)

NEW HAMPSHIRE CATHOLIC CHARITIES

For the Years Ended March 31, 2013 and 2012

OPERATING EXPENSES - TRINITY HOME CARE

Exhibit IT1

Salaries and wages
Employee benefits
Payroll taxes
Management fees
Professional fees

Other purchased services
Advertising and promotion
Recruiting advertising
Office supplies

Other supplies

Postage and shipping
Printing

Telephone

Dues and subscriptions
Information technology
Rent and occupancy costs

Equipment maintenance, repair and rentals

Hospitality

Travel

Conferences and meetings
Bad debts

Interest

Depreciation and amortization

Insurance

Miscellaneous
Impairment loss - goodwill

Total operating expenses

28

2013 2012
424,291 370,912
77,7 44,173
31,462 27,909
17,904 18,816
3,644 3,338
720 600
4,980 5,430
279 520
5,009 830
1,375 595
846 617
1,039 1,414
3,909 3,264
2,517 3,496
7,684 4,822
7,643 7,738
3,138 3,632
159 -
8,469 7,082
825 475
2,246 18,873
2,955 4,114
18,117 18,650
10,032 6,093
278 317
67,850 -
$ 705,142 $ 553,710



NEW HAMPSHIRE CATHOLIC CHARITIES

Exhibit 111
Supplemental Schedules of Operating E es (Before Eliminations
For the Years Ended March 31, 2013 and 2012
OPERATING EXPENSES - ST. CHARLES CHILDREN'S HOME
2013 2012

Salaries and wages 528,105 447,217
Employee benefits 123,758 126,806
Payroll taxes 32,427 25,906
Management fees 53,652 56,534
Professional fees 10,788 10,863
Other purchased services 7,360 6,014
Advertising and promotion 11,165 8,936
Office supplies 6,265 3,194
Healthcare supplies 4,922 4,977
Other supplies 18,621 16,466
Postage and shipping 1,245 1,029
Printing 1,252 2,724
Telephone 7,501 6,922
Dues and subscriptions 586 752
Information technology 8,596 4,520
Occupancy costs 55,129 56,389
Equipment maintenance, repair and rentals 12,399 9,821
Travel 8,436 8,732
Conferences and meetings 1,177 596
Depreciation 81,608 84,752
Insurance 33412 36,192
Miscellaneous 16,592 15,407
Food 17,430 20,807
Clothing 3,492 5,336

Total operating expenses $ 1,045,918 $ 960,892
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NH Food Bank Mission Statement

To feed hungry people by soliciting and effectively distributing grocery products,
perishable foods, and services through a statewide network of approved agencies; by
advocating for systemic change; and by educating the public about the nature of, and
solutions to, the problems of hunger in New Hampshire.
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HELEN E. COSTELLO

Work History
Program Manager, Recipe for Success Programs (12/2007-present)
New Hampshire Food Bank, Manchester, NH

Department head directing the management of people, product and resources in a challenging, fast paced
environment,
Builder of organizational effectiveness and capacity through strategic planning, delivering highly visible
projects, building collaborative relationships around public health priorities, and delivering on budget and
on time.
Directed the implementation of the statewide 2014 Hunger in America Study
In 2010 the Recipe for Success Programs won the Catholic Charities USA Centennial Recognition Program
Award and the Green Mountain Coffee Roasters/Ashoka Changemakers State of New Hampshire Award
“Revelation to Action: Your Place. Your Idea. Your Change.”
Invited State and national speaker:

o 2010 Feeding America Agency Relations, Programs and Nutrition Conference.

o 2012 National Anti-Hunger Policy Conference

o 2013 Hunger and Environmental Nutrition Film Feastival

o 2014 Academy of Nutrition and Dietetics Public Policy Workshop

Adjunct Instructor and Teaching Assistant in Introduction to Nutrition and Community Nutrition -
University of New Hampshire, Durham, NH

TA for Community Nutrition course, 2010 - 2014

Adjunct Instructor for Community Nutrition course, 2008

Nutrition Crossroads . . (4/2001-1/2008)
Owner, Concord, NH

Nutrition Crossroads provided strategic consulting services to organizations requiring access to nutrition education
and local agriculture in New Hampshire. Developed a broad client base with unique needs.

Served as the food security consultant for the University of New Hampshire Cooperative Extension
Nutrition Connections Program.

Served as advisor on New Hampshire Department of Education nutrition wellness and standards
committees. '

Grant writing and grant management for community food projects.

State and local speaker about nutrition and organic agriculture. Presented to nutrition professionals at the
New Hampshire Dietetic Association Spring Meeting in 2007 and at the American Dietetic Association
Food and Nutrition Conference and Expo in October, 2008.
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Independent Nutrition Consultant (12/1992- 09/1997)
Helen E. Costello, MS, RD, LD, Contoocook, NH

Delivered a range of services from client counseling in nutrition and wellness lifestyles to the development and
implementation of health-education workshops.

e Provided private nutrition counseling to a diverse client base. Specialties included medical nutrition therapy
for diabetes, risk factors for heart disease and weight loss.

e Consultant to New Hampshire Bureau of Special Medical Services.

e Developed and presented workplace food and nutrition workshops to corporate businesses in New Hampshire
and northern Massachusetts.

e  Auditor, Audits International, providing auditing services for the food industry.

Staff Dietitian (2/1986 — 12/1992)
Elliot Hospital, Manchester, NH

e Developed nutrition services and procedures for new Level Il Neonatal Intensive Care Unit.

e Received NICU training at the James Whitcomb Riley Hospital for Children in Indianapolis.
Education and Credentials

M.S. Food Policy and Applied Nutrition: Agriculture, Food and Environment
Tufts University School of Nutrition Science and Policy Medford, MA

M.S. Animal and Nutritional Sciences
University of New Hampshire Durham, NH

B.S. Home Economics: Food and Nutrition Concentration
Montclair State College Upper Montclair, NJ

Registered Dietitian and licensed in New Hampshire
ServSafe Food Protection Manager’s Certificate

Publications

Costello, HE. Accepting Food Stamp Electronic Benefit Transfer (EBT) Cards at Farmers Markets and Farm Stands: A
Primer for Farmers and Market Managers. UNH Cooperative Extension, May 2008.
http://extension.unh.edu/resources/files/Resource000816_Rep852.pdf

Costello, HE. Hunger in our own backyard: the face of hunger in the United States
Nutr. Clin. Pract., 2007. Dec.; 22(6):587-90.

McCullum, C, Desjardins, E, Kraak, VI, Ladipo, P, Costello, HE. Evidence based strategies to build community food
security. Journal of the American Dietetic Association, 2005. Feb.;105 (2): 278-283.

Costello, HE, Kalinowski, M, Thompson, HJ. Dietary selenium intake of preschool children. Journal of the American
Dietetic Association, 1986. Nov.;86(11):1576-77.
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Awards
2012 Andrew L. Felker Award, N.H. Dept. Agriculture, Markets and Food
2009 Excellence in Hunger and Environmental Nutrition Leadership Award

Hunger and Environmental Nutrition Practice Group, American Dietetic Association

1990 New Hampshire Outstanding Dietitian of the Year

Community and Professional Involvement
Hillsborough County Cooperative Extension

New Hampshire Food Solutions New England
New Hampshire Hunger Solutions Advisory Steering Committee
Milk Emergency Relief Fund Board

City of Manchester Dept. of Public Health
Healthy Eating Active Living Committee

New Hampshire Farmers Market Association

Journal of Hunger and Environmental Nutrition

American Dietetic Association Hunger and Environmental Nutrition
Dietetic Practice Group

New Hampshire Dietetic Association

Governor’s Taskforce on Farm Viability — New Hampshire

New Hampshire Food Bank Advisory Committee
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Member Advisory Council
Member Food Strategy Team
Member

Member

Member

Treasurer

Books-Media Review Editor

Past Chair, Chair-elect,
Secretary
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President-elect,
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Delegate
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Past Committee Member
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Dominique A. I_'\’ust

SUMMARY OF QUALIFICATIONS

A highly motivated and dedicated team player with years of progressive management
experience in the non-profit and for-profit environment. Has a strong financial acumen
with experience in P&L and budget preparation and analysis. Significant additional
business experience includes hands-on and supervisory responsibility of human
resources, employee benefits and 401K management, IT services, risk management,
strategic planning, outcomes development and corporate governance.

EXPERIENCE
Vice President & COO NH Catholic Charities
03/2006 to present Manchester, NH

o Execute and develop strategic initiatives for the social services division and its
programs. Included oversight of construction and move of two programs allowing
for cost savings or program growth. Development of outcomes, measurement
and statistical gathering for program analysis and to streamline grant writing.

e Maintain relationships with state and community agencies to promote the
awareness of program services and collaborative efforts.

o Participation on various committee of the Board of Trustees including finance,
program services and Governance committee.

o Develop and maintain Board of Trustees governance manual and policies.
Worked with legal counsel on the revision and implementation of corporate by-
laws and articles of incorporation.

e Ensure adherence to various state and federal laws and rulings on corporate
policy implementation in areas relating to human resources, accounting,
governance and IT.

Director of Administrative Services NH Catholic Charities
2000 to 2006 Manchester, NH
¢ Responsible for the timely and accurate provision of services generated through
the accounting, human resources, IT services and database management
departments for the agency.
e Implemented new 401K retirement savings plan
e Policy and procedure development for payroll & human resources areas
Negotiation of employee benefits contracts

Accounting Manager : NH Catholic Charities
1990 to 2000 Manchester, NH
e Oversaw the production of monthly comparative financial statements for six
owned healthcare facilities and the social services division including program and
departmental areas.
o Ensured timely and accurate preparation of financial schedules for year audit.
¢ Performed internal audits for finance, payroll & human resources departments of
healthcare division



Dominique A. Rust — Page 2

Office Manager LHR Corporation
1985 to 1990 Bedford, NH
e Managed computer and accounting staffs responsible for the timely and accurate
processing of all financial and inventory information for a chain of 21 retail
clothing stores.
e Prepared all monthly financial statements, account reconciliations and cash
flow/budget projections.
o Directly responsible for cash management, year-end audit schedules, and
physical inventory reports and analysis.

Accounting Manager CW Communications/Peterborough
1981 to 1985 Peterborough, NH
e Responsible for all cash receipts, cash disbursements and general ledger
functions through trial balance as well as bank reconciliations, general ledger
account reconciliations. Assisted in preparation of the monthly financial
statements. _
e Managed an office staff of six and coordinated the purchase of supplies, furniture
and travel arrangements.

EDUCATION

Plymouth State College - AS 1981
Contoocook Valley High School 1979



KATHERINE HiZA, MA, RD, LD

EXECUTIVE HIGHLIGHTS

Registered Dietician - Highly skilled career professional with more than 20 years practical experience in
medical nutrition therapy, state funded initiatives, public and private counseling, teaching and training
across a broad range of age and economic groups.

Effective communicator - Design and deliver creative information sessions geared to a variety of
audiences including but not limited to cooking, nutrition, wellness, physical activity, and food assistance;
work closely with federal, state, and local agencies as well as national nonprofit organizations and
educational institutions; instrumental in grant and proposal development.

Innovative Collaborator for Community Outreach, Education and Training - Facilitate collaborations,
education, and training with private and public agencies such as Cooperative Extension, Farm to School,
Wholesome Wave, 5-2-1-0, K-12 Wellness, Servicelink/2-1-1, NH Food Bank, Cooking Matters, Senior
Nutrition, to meet the challenges of chronic disease management , obesity prevention, wellness
initiatives and anti-hunger programing.

NH Food Bank, Manchester, NH SNAP Outreach Coordinator 2012 — current
Statewide initiative to increase awareness and break down barriers to access of the Supplemental
Nutrition Assistance Program (food stamps); facilitate state wide hunger study

Lamprey Health Care, Raymond/Newmarket, NH Staff dietitian 2000 — 2011
Medical Nutrition Therapy: counseled lifecycle and disease management. Created and coordinated
cooking, exercise and lifecycle nutrition classes.

EDUCATION

Immaculata College, Immaculata, Pa., M.A. in Nutrition Education

Boston Medical Center, Boston, Ma., Dietetic Internship, Registered Dietitian
Pennsylvania State University, State College, Pa., B.S. in Medical Dietetics

CREDENTIALS

Registered Dietitian, Academy of Nutrition and Dietetics, Licensed in State of NH
Yoga Instructor Certified YogaFit Levels 1, 2, and Specialty

Certified Hike Leader, Appalachian Mountain Club

Certified Wilderness First Aid and CPR

COMMUNITY SERVICE

Seacoast Growers Association — Board Member

Seacoast Eat Local — SNAP/EBT Committee Member

Nottingham Food Pantry — Committee Member

Appalachian Mountain Club — hike leader and Information Volunteer
References available upon request



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Dominique Rust Chief Operating Officer - $132,600 0% 0
New Hampshire Catholic
Charities
Bruce Wilson Director of Operations — New | $78,030 0% 0
Hampshire Food Bank
Helen E. Costello Program Manager — New $60,000 0% 0
Hampshire Food Bank
Katherine Hiza SNAP Outreach Coordinator | $18,336 33.5% $6,138
— New Hampshire Food Bank




