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Date 

Thursday, Sep 14 

Thursday, Sep 14 

Thursday, Sep 14 

Dato 

Tuesday, Sep 12 

Thursday, Sep 14 

Thursday, Sep 14 

Thursday, Sep 14 

Date 

Tuesday, Sep 12 

Tuesday, Sep 12 

Tuesday, Sep 12 

Time (PT) 

11:30AM -12: 
15 PM PDT 

1 :00 PM - 2:00 
PM PDT 

1:30 PM - 2:10 
PM PDT 

Time (PT) 

10:00AM -12: 
00 PM PDT 

9:00 AM - 9:50 
AM PDT 

11:00AM -11 : 
50AM PDT 

11:00AM-11: 
50AM PDT 

nme (PT) 

9:00 AM · 9:20 
AM PDT 

9:00 AM • 9:20 
AM PDT 

9:00 AM - 9:40 
AM PDT 

Event 

us Tech Leadership 
Governors lnvestma m 
~ 

C!reamoI1,□ Qalhog lll 
~ 

Ibe ll,tl!l!Ja Ibal EmP!ll!!!er 
Women io the Workolace 

Event 

Qr.o,1m!ll[l;O Marn Keynote 

At & oa1a K1:yoo1e· lnve:stin 
Y2ur [II Future 

lllai.h !S!IY11!2l8 61212§1 
Ergduc\lYIIY Wilb 
llvl12mahga QBM & lll 

Pubhc Sector Keynote The 
Future of Government Is 
lli:rll 

Event 

~ ln..J::t!lllJ!y_ 
Begula1ed Eav1wnme:0Ls 
Qis,Qvec t:i!2W 8utgmat1on 
Cao IcansfQrm Yguc wons 
~ 

MwJfUDIZa Gtnr'.t:CDCDt□l 
Serv1s:.e wllb c;u~tam~r J§Q 

Dreamforce 2023 Suggested Agenda 

Location 

Yerba Buena Theater 
(Yerba Buena Center) 

Keynote Room 
(Moscone North, Hall F) 

Golden Gate Ballroom A 
(Marriott, B2 Level) 

Loc ation 

Keynote Room 
(Moscone North, Hall F) 

Keynote Room 
(Moscone North, Hall F) 

Keynote Room 
(Moscone North, Hall F) 

Keynote Room 
(Moscone West, Level 
2) 

Location 

Intercontinental 
Ballroom A 
(Intercontinental, L3) 

Theater Four (Moscone 
South, Campground) 

Room 3022 (Moscone 
West, Level 3) 

Green: Government Affairs-Supported 

Blue: Highly Suggested 

Government Affairs-Supported Sessions 

Theme 

US Government 

Al 

Equality 

Theme 

Salesrorce 

Al, Data 

Al , Slack 

Public Sector 

Descrip tion 

From Al to CHIPS, U.S. states across the country have 
been investing in technology infrastructure while 
addressing public policy questions. Hear from Governors 
shaping the future or U.S. innovation. 

If business Is the greatest platform for change, how can 
businesses use Al to make an impact? Watch as some of 
today's brightest entrepreneurs pitch their Al solutions for 
building a better world. 

Join us for this conversation with the director of the White 
House Gender Policy Council on the dynamic and 
intersectional experiences of women in the workplace and 
how companies can support them. 

Keynotes 

Description 

Join CEO Marc Benioff along with special guests for our 
newest innovations at the Dreamforce Main Keynote. 

Unified data powers trusted Al. See how your teams can 
deliver Al-na~ve customer experiences grounded in your 
CRM data and safeguarded with enterprise-leading trust 
controls. 

Discover how to enable productivity across your business, 
now with Slack GPT. Learn how Slack is the productivity 
platform for Customer 360, powered by automation, 
knowledge sharing and collaboration. 

Every moment matters. The government must be 
equipped to respond more quicl(ly and efficienUy than 
ever. See how agencies are adapting raster with A l + Data 
+CRM. 

Sessions 

Tuesday, September 12, 2023 

Theme Description 

Trust is our #1 value. Learn how government agencies 
across the globe can reduce compliance burdens and 
unlock innovation with continuous Government Cloud 

Public Sector advancements. 

You are convinced or the value of automation, now what? 
Join us to explore real-wor1d use cases to jumpstart your 

Slack automation journey with Slacl(. 

Learn from government Trailblazers that are transforming 
the way they work using modem tools on a unified 
platform that empowers them to create a 360-degree view 

Public Sector of their customers and operations. 

Speakers 

Eric Holcomb, State of Indiana Governor, State of Indiana 
Governor 
Chris Sununu, State of New Hampshire Governor, State of New 
Hampshire Governor 
Marc Benioff, Chair, CEO & Co-Founder, Saleslorce 

Mayor London Breed, Mayor, Mayor of San Francisco 
Elizabeth Hunter, COO & Co-Founder, TreeSwift 
Jo Aggarwal, Founder & CEO, Wysa 
Richard Socher, Founder & CEO, You.com 
Ellie Macl(ay, CEO & Founder, Ellipsis Earth 
Paula Goldman, Chier Ethical & Humane Use Officer, 
Salesforce 
Kirsten Rhodes, San Francisco, Managing Principal, Deloitte 
Global Services Limited 

Lori Castillo Martinez, EVP & Chief Equality Officer, Salesforce 
Jennifer Klein, Assistant to the President and Director or the 
White House Gender Policy Council 

Speakers 

Marc Bcnioff, CEO 

Claire Cheng, Sr. Director, Al and Engineenng, Salesforce 
Murahdhar Knshnaprasad, EVP - Software Engineering, 
Salesforce 
Alexa Vignone, EVP, Sales - CMT, Salesforce 

Lldiane Jones, CEO, Slack, Salesrorce 

Nos, Jazayen, EVP and GM Public Sector and Net Zero Cloud, 
Salesforce 
Karen Rewah, Senior Director Product Management. Salesforce 
Jon Moore, Director, Global Public Sector Marketing, Salesrorce 
Nadia Hansen, Digrtal Transformation Execut1vo, Saktsforce 
Jenmler Ward, VP, Solution Engineering, Salesforce 
Joe Foster, Cloud Computing Program Manager, NASA 

Speakers 

Michael Caracciolo, Senior Manager, Product Marketing, 
Salesforce 

Yousaf Sajid, Senior Manager, Product Marketing, Salesforce 

Christine Quinn, Director, Digital Strategy, Salesforce 
Jon Moore, Director, Global Public Sector Marketing, Salesforce 
Ajay Gupta, Chier Digital Transformation Officer, State of Ca 
OMV - Driver Safety 



9:00 AM - 9:40 ESG Be1212t11ag fQ[ ll]e 
Tuesday, Sep 12 AM PDT Supply Chat□ 

9:30 AM - 9:50 
Tuesday, Sep 12 AM PDT Gel Introduced lQ GenAI 

Al SQQ!light: HQW Tll!Jleau·~ 
9:30 AM - 9:50 At Qllo QQtim,,e YQur 

Tuesday, Sep 12 AM PDT ~~ 
10:00AM -12: 

Tuesday, Sep 12 00PM PDT Qre.arnlorce Mam Keynote 

s Elements Qr sum:ssfvl 
12:30 PM - 1: Q1gi!lll TrnnsrQ[matioIis with 

Tuesday, Sep 12 10 PM PDT AJ 
Rouolil<!ble Qn tn~rell~ing 

12:30 PM -1: ErQd!.i~livit:i And R~Qls1cing 
Tuesday, Sep 12 10 PM PDT Mlill!i!m 

12:30 PM - 1: !Jse: Ca~es E12r ~~aeuni:te 
Tuesday, Sep 12 10 PM PDT Al 

12:30 PM -12: Tbe lm1112r:1am,e Q! Qa\a fQ[ 
Tuesday, Sep 12 S0PM PDT Generative Al 

!he Ewlvr!l Qf Tnisted Al 
1:00 PM -1:30 w1tb Mace BeoiQ!! aml Sam 

Tuesday, Sep 12 PM PDT A!1man 

Al SQQt!igbt" Qes,go 
1:00 PM -1:20 ewmcl:i [Qc aeuec 

Tuesday, Sep 12 PM PDT GepernliYe Qut~ 

1:30 PM - 2:10 Heal!hca[e a, Se(Yice Gel 
Tuesday, Sep 12 PM PDT Beady !Qr Geaeralive e,I 

Al and A~-.ssit!ilitv• Ib!l 
2:00 PM - 2:40 Nexl F!:Qr)tler in Qigilal 

Tuesday, Sep 12 PM PDT .lnc!!.!.silm 

2:30 PM - 2:50 Cllil~ll totQ Qata eavacy 
Tuesday, Sep 12 PM PDT with the Einstem Trust Layer 

!.!l1!11Y: EQnim. Q1g1tal 
2:30 PM - 3:10 §trat~gie~ fQr a Bt~1lu:n1 

Tuesday, Sep 12 PM PDT .E.!.!lvr!l 

2:30 PM - 2:50 Ta~kte Climate Change a! 
Tuesday, Sep 12 PM PDT th'a Smt[Ce 

Room 3018 (Moscone ESG, 
West, Level 3) Sustainability 

Trailhead Theater 
(Moscone West, 
Trailblazer Forest) Al 

Al Landing (Moscone 
South, Lodge Village) Al, Tableau 

Keynote Room 
(Moscone North, Hall F) Salesforce 

Golden Gate Ballroom A 
(Marriott, Atrium Level) Al 

Live Huddles (Moscone 
West, Slack Frontier, 
Level 3) Slack 

Marketing Roundtables 
(Moscone South, Lodge 
Village) Al 

Olympic Theater 
(Moscone West, Level 
2) Al, Data 

Yerba Buena Theater 
(Yerba Buena Center) Al 

Al Landing (Moscone 
South, Lodge Village) Al 

Service Roundtabtes 
(Moscone South, Lodge 
Village) Al, Healthcare 

Golden Gate Ballroom B 
(Marriott, Atrium Level) Al' Accessibility 

Einstein Theater 
(Moscone West, Level 
2) Al, Data 

Sutter Room 
(Intercontinental, Level 
5) Sustainability 

Olympic Theater 
(Moscone West, Level 
2) Al 

For companies with massive supply chains, accounting for 
and reporting on ESG metrics is a huge data challenge. 
Three large Satesforce customers share how they're doing 
it efficiently and at scale. 

Go on a journey into the world of generative At. Explore its 
current state, advancements, real-world applications, and 
industry impact. 

Explore how Tableau's Al-powered innovation can 
transform your company with game-changing insights, 
revolutionize your analytics experience, and improve 
decision-making with data. 

Join CEO Marc Benioff along with special guests for our 
newest innovations at the Dreamforce Main Keynote. 

Achieving value realization requires new ways of thinking 
and working. Join Salesforce Professional Services for an 
interactive session to learn our proven framework for 
accelerating success with Al. 

Jenny Liu, Global Sustainability Practice Lead, Salesforce 
Carolina Leonhardt, Sr Manager, Environmental Responsibility, 
Clif Bar 
Shawntell Kroese, Sustainability & Sales Operations, Werner 
Enterprises 
Gabriel Presler, Global Head of Enterprise Sustainability, 
Morningstar 

Jacquelyn Halpern, Lead Product Designer, Salesforce 

Clayron Pace, Product Marketing Manager, Salesforce 

Marc Benioff, CEO 

Kristen Raza, VP, Business Strategy, Salesforce Professional 
Services, Salesforce 
John Gifford, VP, Salesforce Professional Services Delivery, 
Salesforce 
Annemarie Puma, Director, Salesforce Professional Services, 
Salesforce 

It's time to ditch your inefficient meetings. Share the ways Manisha Kinger, Account Partner, Salesforce 
you use Slack to replace meetings and get back your time. Marcin Grobelny, Director, Regional Services Sales, Salesforce 

In this roundtable, learn how marketers can use and save 
time with generative Al. We'll discuss use cases, as well 
as top-of-mind topics such as security, trust, and 
relevance. 

Discover how to use Data Cloud to unlock quality, trusted 
data, and safety bring billions of customer events to 
Einstein - generating content across every line of 
business. 

Al's potential to impact our collective humanity is limitless, 
but the opportunity ahead of us is not without risk. Hear 
from Marc Benioff and Sam Altman on how the future of Al 
hinges on trust. 

Generative Al outputs are only as strong and relevant as 
the prompt you give. Learn to enrich your prompts to 
maximize the utility of generated content. 

Hear how healthcare and life science companies are 
laying the foundation to get ready for Generative Al. 

Exploring the potential benefits and opportunities of using 
Al to build accessible sites and applications as well as the 
challenges and risks that need to be addressed with its 
use. 

Salesforce's best-in-class security guardrails are natively 
embedded in Einstein. Learn how the Einstein Trust Layer 
addresses the data privacy challenges of generative Al. 

From emergency preparedness to d ean energy initiatives, 
hear how utility leaders are using digital tactics to elevate 
customer and employee experiences, drive operational 
efficiency, and reduce risk . 

Hear how one Trailblazer is embracing sustainable 
transformation, winning the hearts and minds of their 
stakeholders with data and stories, and putting 
sustainability at the centre of its strategy. 

Kyle Robbins, Senior Product Manager, Salesforce 
Cathy McKnight, Chief Problem Solver, TCA 
Jonathan Belkowitz, Sr. Director Product Management, 
Sales force 
Ruth Bolster, Product Marketing Manager, Salesforce 

Ashish Thapliyal, Sr. Director, Product Management, Salesforce 
Vandana Nayak, Distinguished Architect, Salesforce 

Sam Altman, CEO, OpenAI 
Marc Benioff, Chair, CEO & Co-Founder, Salesforce 

Avanthika Ramesh, Senior Manager, Product Management, 
Sales force 
Kevin a,, Associate Product Manager, Salesforce 
Tiaan Kruger, Senior Director Product Management, Salesforce 

Leon Kempers, Product Manager, Knowledge, Salesforce 

Crystal Preston-Watson, Senior Digital Accessibility Analyst, 
Salesforce 

Kamaria Wilson, Associate Product Marketing Manager, 
Sales force 
Gene Becker, Product Management Senior Director, Salesforce 

Ketty James, SVP & GM, Energy & Utilities, Salesforce 

Melissa Irwin, Chief Data, People and Sustainability Officer, 
Endeavour Energy 
Loreto Gutierrez, Principal Solution Engineer, Salesforce 
Guy Chalkley, Chief Executive Officer, Endeavour Energy 



Tuesday, Sep 12 

Tuesday, Sep 12 

Tuesday, Sep 12 

Date 

Wednesday. Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

Wednesday, Sep 13 

4:oo PM - 4:40 s s teps to Trusted 
PM PDT Generaave Al 

Room 2004 (Moscone 
West, Level 2) 

4:30 PM - 5:1 O Future-Proof Your Business Golden Gate Ballroom A 
PM PDT with an Effective Al Strategy (Marriott, Atrium Level) 

Marc BcrnolJ and Bob 
4:30 PM• 5:15 Stemfels on Transtormatjye Verba Buena Theater 
PM PDT Leadership (Verba Buena Center) 

Time (P.I) Event Location 

9:30 AM - 10: Situ,~ B'2DdCDiU2 IOOS2YiUISUl:i IQ Room 2011 (Moscone 
10 AM PDT Boost ProdtJCllYl1Y West, Level 2) 

10:00 AM - 10: t:Jgw to er1a2are [Qr tbi: Al- Room 3022 (Moscone 
40AM PDT First Future West. Level 3) 

10:30 AM -11: Qata eava~ 1e aQd Golden Gate Ballroom B 
10 AM PDT Arllficial lntelUgence (Marriott, Atrium Level) 

Redwood Theater 
11 :00AM -11 : Z ]12s [0r Getting Start11d (Trailblazer Forest, 
20AM PDT !ii!lb er111n12t Q~ West. L1) 

Einstein Theater 
11:30AM -11 : Q1g Dilea 1□12 Oala P[ivi;!la'. (Moscone West, Level 
50AM PDT l'iltb tbe E,ast111□ Trust Li!Y!lr 2) 

Intercontinental 
12:30 PM -12: Q1mta! Transtoanatioo gt a Ballroom A 
50 PM PDT Eurooean Nahona1 Aaencv (Intercontinental. L3) 

tl!llll l!l 1See12 It Etbii.al in Yosemite Theater 
1:30 PM - 1:50 Qata Cl!l!Jd Bas12w s1blt (Moscone West, Level 
PM PDT .us.e...l2f..AI 2) 

Intercontinental 
1:30 PM - 1:50 Gg [com s,111s end Legs1~ 111 Ballroom B 
PM PDT Connected and Q1g1tal (Intercontinental, L3) 

Success Theater 
1:30 PM -1:50 t:::h.ima□~ wub Ma,bme::r (Marriott, Verba Buena 
PM PDT Can I Ia.1st Ygy7 Level) 

J:i!llll.ALIID.d Aoahll11.s Are Intercontinental 
2:30 PM • 2:50 I am slilcm!og G11YJ:c□ment Ballroom B 
PM PDT Qg~lllllQD~ (Intercontinental, L3) 

Einstein Theater 
3:00 PM - 3:20 !:J11w Salcs[!lri;e Builds (Moscone West, Level 
PM PDT Trusted Al for Oeve111oers 2) 

4:30 PM - 5.10 Leading lo Etbii.al Al A Room 2012 (Moscone 
PM PDT Qlscussl11a West, Level 2) 

Al 

A l 

Leadership 

Create a trusted foundation for responsible, sustainable, 
and ethical generative Al practices with Shield, Security 
Center, and more. 

Generative Al can transform customer engagement, but 
only if companies learn to harness it See how Salesforce 
experts help customers create a strategy and build an 
actionable roadmap with Al Coach. 

As unprecedented limes become increasingly prevalent, 
how can leaders adapt? Hear from Marc Benioff and 
McKinsey's Bob Stemfels on how they're navigating an 
era of accelerated Innovation. 

David Carmon, Enterprise Architect, L'Oreal 
Marla Hay, VP, Product Management, Salesforce 

Owen Gardner, Head of Transformation Consulting, Salesforce 
Niton Kohh, VP, Business Strategy, Salesforce 

Marc Benioff, Chair, CEO & Ce>-Founder, Salesforce 
Bob Sternfels, Global Managing Partner. McKinsey & Company 

Wednesday, September 13, 2023 

Theme 

Slack 

Public Sector 

Al, Data, Privacy, 
IP 

Al 

Al, Data 

EU, Public Sector 

Al 

Public Sector 

Al 

Al, Public Sector 

Al 

Al , Ethics 

Description 

Join Slack for a look at recently released and upcoming 
innovations that help your business unlock productivity. 
You'll also hear how customers use these tools to drive 
modem work forward. 

In the coming years, Al is expected to have a profound 
impact on how government works. Hear from leaders that 
are using smart data strategies and enhanced security 
measures to prepare for what's next. 

With the increased public interest in Al also comes 
increased legal risk. We will discuss the legal challenges 
companies face in deploying Al systems, as well as best 
practices for compliance. 

Learn how you can start designing better prompts and 
have fun while doing it. Prompt Studio is an interactive, 
low-code tool to create, test, and play with prompt 
templates. 

Speakers 

Lauren Yeary, Sr. Product Manager, LOB/ Slack Sales Elevate, 
Sales force 
Vanessa Gatihi, Head of Customer Success, Portfolio 
Excellence, Salesforce 

Su Yan, Chief Data Officer, Direction Generale des Finances 
Publiques (DGFiP) 
Ad1lson Jardim, VP, Public Sector Solution Engineering, 
Salesforce 
Jon Moore, Director, Global Public Sector Marketing, Salesforce 

Peter Tsapatsaris, Lead Counsel, Al Legal, Salesforce 
Maco Stewart, Senior Director, Head of Amer Privacy, 
Sales force 
Jo Copping, Vice President, Associate General Counsel, Head 
of EMEA Privacy, Salesforce 

Cassandra Funk, UX Architect, Salesforce 
Brady Sammons, Principal Product Designer. Salesforce 

Salesforce's best-in-class security guardrails are natively Kamaria Wilson, Associate Product Marketing Manager, 
embedded in Einstein. Learn how the Einstein Trust Layer Salesforce 
addresses the data pnvacy challenges of generative Al. Gene Becker, Product Management Senior Director, Salesforce 

A national agency digitized and sped up processes using 
public sector-specific data models, case management 
capabilities, and no-code tools to accelerate time to value. 

Protecting the privacy of our customers is not only good 
for them but good for business. Come learn how to 
Implement responsible practices onto Data Cloud and how 
to use generative Al ethically. 

Learn how a Trailblazer In government went from 

Peter Coussement, Senior Advisor to the Minister, FOO Justitie 
Jimmy De Lael, CIO, FOO Justilie 

Leah Koshiyama, Director, Responsible Al & Tech., Salesforce 
Fatemeh Khatibloo, Director, Ethics by Design, Salesforce 

disconnected systems to a connected and reliable platform Dr. Philip Huang, Director, Dallas County Health & Human 
that served its constituents faster and more effectively. Services 

Al is the end of humanity. Or is it? Come and learn from 
Deloitte Digital practical steps you can take to build trust in 
both humans and machines that will coexist in an Al­
powered world. 

Learn how public sector organizations are using Al and 
analytics to make data-driven decisions to improve 
operations and outcomes for their customers. 

Salesforce's LLM puts trust at the core of Einstein GPT for 
Developers. Learn how developers can use generative Al 
today and get a glimpse into tomorrow's Al-powered 
developer experiences. 

Learn from our chief ethical & humane use officer how 
trust guided the development of our Al products, our 
learnings that came from this, and how to implement A l 
ethical principles into your business. 

Susan Emerson, SVP, Salesforce 
Amelia Dunlop, Chief Experience Officer, Deloitte Digital. 
Deloitte 

Doug Goforth, Manager, OSTEM Educational Tools and 
Platforms, NASA 
Jim Beck, Customer Technology Lead, Blue Origin 
Trincsha Dixon, Management and Program Analyst, NASA 

Parth Shah, Senior Manager, Product Marketing, Salesforce 
Igor Pesenson, VP Engineering, Salesforce 

Paula Goldman, Chief Ethical & Humane Uso Officer, Salosforce 



4:30 PM• 4:50 Net Zero Roadmap· Al and 
Wednesday, Sep 13 PM PDT Efficient Reporting for ESG 

Date Time (PT) Event 

9:00 AM • 9:50 Al & Dat,1 !Si:l<'.nP!!l' !nVtlit IQ 

Thursday, Sep 14 AM PDT Y12ur Al Futu[e 

9:00 AM · 9:40 ShQging eo~ibv~ Fut~HtS io 
Thursday, Sep 14 AM PDT a G!rnAI Wodd 

CEQ Ial~s· Ellllliog a 
9:00 AM • 9:30 fldgbte[ EiJlUCll of Wads lllilb 

Thursday, Sep 14 AM PDT .l:1llMsl.Al 

Oata-Dat~□ Irna:zfQanali2□ 
9:30 AM · 9:50 P!s1nnjng }'.ouc Oala 

Thursday, Sep 14 AM PDT MQQgrniz~tiQn 

!;neml<'. il□d \,!tiht1es 
10:00AM -10: kSe:~n21e: Poweri□g 1he: 

Thursday, Sep 14 40AM PDT f;11~[g~ Irnos1t12n 
Ibe Eutuce gf Crit1Qal 

10:30 AM -10: I0kld!:0l Re§11oo~e wIth Qen 
Thursday, Sep 14 50AM PDT Al 

Pulllik Se~tQ[ IS!ll(QOte Tb!: 
11:00AM -11 : Fut~ue: 2t ~QY~mment is 

Thursday, Sep 14 50AM PDT !:!= 

Slac!l !Sel(0Q!!l flllll~l 
11 :00AM - 11: eclld1.1sa1l<'.Ill( lllilb 

Thursday, Sep 14 50AM PDT ~at,on CRM & Al 

!.!S T!l~b L!lade!:Jiblll 
11 :30 AM -12: GQVf;:[!JQ~ lnVQSting in 

Thursday, Sep 14 15 PM PDT ~ 

11 :30AM -11: Al and ttJe FuMe o! 
Thursday, Sep 14 50AM PDT Generosity 

12:00 PM -12: Qata eava,y 1e aosl 
Thursday, Sep 14 40 PM PDT Mifii.iaI latelligeo~e 

Intercontinental 
Ballroom A 
(Intercontinental, L3) 

Location 

Keynote Room 
(Moscone North, Hall F) 

Golden Gate Ballroom B 
(Marriott, 82 Level) 

Yerba Buena Theater 
(Yerba Buena Center) 

Olympic Theater 
(Moscone West, Level 
2) 

Room 2011 (Moscone 
West, Level 2) 

Theater One (Moscone 
South, Campground) 

Keynote Room 
(Moscone West, Level 
2) 

Keynote Room 
(Moscone North, Hall F) 

Yerba Buena Theater 
(Yerba Buena Center) 

Intercontinental 
Ballroom 8 
(Intercontinental, L3) 

Golden Gate Ballroom B 
(Marriott, Atrium Level) 

Al,ESG, 
Sustainability 

We discuss the Net Zero Cloud roadmap in detail. We're 
adding generative Al to automate ESG reports. Soon all 
large companies that do business in Europe will have to 
comply with reporting mandates. 

Thursday, September 14, 2023 

Theme Description 

Unified data powers trusted Al. See how your teams can 
deliver Al-native customer experiences grounded in your 
CRM data and safeguarded with enterprise-leading trust 

Al, Data controls. 

GenAI is a revolutionary technology that introduces new 
opportunities and new societal risks. Learn to anticipate 
these risks and shape positive futures for trust, equality, 

Al and sustainability. 

Join Anthropic CEO Dario Amodei and Slack CEO Lidiane 
Jones as they discuss how honest Al systems hold the 
promise to simplify, enhance, and elevate productivity and 

Al improve business outcomes . 

Join Salesforce experts that will share how to create 
connected, intelligent experiences and unlock the true 
potential of Al, automation, and real-time insights with the 

Public Sector power of connected data. 

Join us to see Salesforce's newest innovations for the 
energy and utilities industry. Hear how Trailblazers deliver 
value with the next-generation customer platform for an Al 

Sustainability and data-driven world. 

Generative Al and chalbot interfaces like Slack are 
revolutionizing critical incident response. Integrating Al• 

Al, Slack driven assistance provides real-time insight to responders. 

Every moment matters. The government must be 
equipped to respond more quickly and efficiently than 
ever. See how agencies are adapting faster with Al + Data 

Public Sector +CRM. 

Discover how to enable productivity across your business, 
now with Slack GPT. Learn how Slack is the productivity 
platform for Customer 360, powered by automation, 

Al, Slack knowledge sharing and collaboration . 

From Al to CHIPS, U.S. states across the country have 
been investing in technology infrastructure while 
addressing public policy questions. Hear from Governors 

US Government shaping the future of U.S. innovation. 

Winning the competition for connection: Learn how big 
data and emerging technology will determine the fate of 

Al, Philanthropy the nonprofit sector. 

With the increased public interest in Al also comes 
increased legal risk. We will discuss the legal challenges 

Al, Data, Privacy, companies face in deploying Al systems, as well as best 
IP practices for compliance. 

Kevin Vranes, VP, Global Product Lead, Net Zero Cloud, 
Salesforce 
Jon Powell, Global Head • Sustainability Practice, Salesforce 

Speakers 

Claire Cheng, Sr. Director, Al and Engineering, Salesrorce 
Muralidhar Krishnaprasad, EVP • Software Engineering, 
Sales force 
Alexa Vignone, EVP, Sales· CMT, Salesforce 

Mick Costigan, VP Salesforce Futures, Salesrorce 
Marc Escobosa, VP, Salesforce Futures, Salesforce 

Dario Amodei, Co-Founder and CEO, Anthropic 
Lidiane Jones, CEO, Slack, Salesforce 

Lisa DeMille, Senior Vice President, Solution Engineering, 
Salesrorce Public Sector, Salesforce 
Paul Tatum, EVP, Global Public Sector, Solutions Engineering, 
Salesforce 

Kelly James, SVP & GM, Energy & Utilities, Salesrorce 
Shankar Sengupta, IT . Senior Director, Florida Power & Light 
Guy Chalkley, Chief Executive Officer, Endeavour Energy 

Scott Sieper, Principal Product Manager, PagerDuty 

Nast Jazayeri, EVP and GM Pubic Sector and Net Zero Cloud, 
Salesforce 
Karen Rewalt, Senior Director Product Management. Salesforce 
Jon Moore, D irector, Gk>bal Public Sector Marketing, Salesforce 
Nadia Hansen, Digital Transformation Executive, Salesforce 
Jennifer Ward, VP, Solutt011 Engineering, Salesforce 
Joe Foster, Cloud Computing Program Manager, NASA 

lidiane Jones, CEO, Slack, Salesforce 

Eric Holcomb, State of Indiana Governor, State of Indiana 
Governor 
Chris Sununu, State of New Hampshire Governor, State of New 
Hampshire Governor 
Marc Benioff, Chair, CEO & Co-Founder, Salesrorce 

Jon Thompson, Associate Vice President Philanthropic Strategy 
and Technology, Children's Hospital of Philadelphia (CHOP) 
Sterrin Bird, Senior Director, Nonprofit Industry Advisor, 
Sales force 

Peter Tsapatsaris, Lead Counsel, Al Legal, Salesforce 
Maco Stewart, Senior Director, Head or Amer Privacy, 
Salesrorce 
Jo Copping, Vice President, Associate General Counsel, Head 
of EMEA Privacy, Salesforce 
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Keynote Room 
(Moscone North, Hall F) Al 

Ai Landing (Moscone 
South, Lodge Village) Al 

Intercontinental 
Ballroom B 
(Intercontinental, L3) Sustainability 

Live Huddles (Moscone 
West, Slack Frontier. 
Level 3) Al, Slack 

Golden Gate Ballroom A 
(Marriorr, 82 Level) Equality 

Intercontinental 
Ballroom A ESG, 
(Intercontinental, L3) Sustainability 

Theater Five 
(Campground, Moscone 
South) Public Sector 

Intercontinental 
Ballroom B 
(Intercontinental, L3) Public Sector 

Intercontinental 
Ballroom A 
{Intercontinental, L3) Public Sector 

Room 2010 (Moscone 
West, Level 2) Al 

If business is the greatest platform for change, how can 
businesses use Al to make an impact? Watch as some of 
today's brightest entrepreneurs pitch their Al solutions for 
building a better world. 

See how generative Al helps you integrate data and put ii 
to work to revolutionize the customer experience. Uncover 
how to empower your teams with tools to be more 
productive. 

ESG regulations are coming to the U.S. and the world. 
Join this primer on what's coming where, and learn what 
you'll need to be ready when they go into effect. 

Learn and share how Al empowers rndividuals to drive 
their own productivity. 

Join us for this conversation with the director of the White 
House Gender Policy Council on the dynamic and 
intersectional experiences of women in the workplace and 
how companies can support them. 

A leading global healthcare company is managing its 
environmental, social, and governance metrics in Net Zero 
Cloud to meet evolving requirements, build brand, and 
explore new areas of partnership. 

Learn about the latest innovations with Public Sector 
Solutions to engage customers, streamline processes, and 
stay ahead of changing requirements to accelerate 
mission success. 

The push to deliver faster, more personalized service has 
become the new standard in today's customer 
interactions. Learn how government organizations are 
using a digital-first approach to keep pace. 

Learn how a platform approach is helping modern 
organizations quickly scale, cut costs, and build trust by 
combining self-service, contact center, and field service 
functions on a single platform. 

Come learn how to implement Consequence Scanning, a 
framework developed by Doteveryone to identify positive 
impacts of gen Al and any unintended negative impacts 
that can be prevented. Required equipment: Please bring 
your own computer/device. 

Mayor London Breed, Mayor, Mayor of San Francisco 
Elizabeth Hunter. COO & Co-Founder, TreeSwift 
Jo Aggarwal, Founder & CEO, Wysa 
Richard Socher, Founder & CEO, You.com 
Ellie Mackay, CEO & Founder, Ellipsis Earth 
Paula Goldman, Chief Ethical & Humane Use Officer, 
Salesforce 
Kirsten Rhodes, San Francisco, Managing Principal, Deloitte 
Global Services Limited 

Rei Liao, Senior Manager, Product Marketing, Salesforce 
Aridam Kumar, Technical Product Marketing Manager, 
Salesforce 

Sunya Norman, VP, ESG Strategy & Engagement, Salesforce 

Lauren Gil, Director, Product Marketing, Salesforce 

Lori Castillo Martinez, EVP & Chief Equality Officer, Salesforce 
Jennifer Klein, Assistant lo the President and Director of the 
White House Gender Policy Council 

Bryan Hollaway, Net Zero Cloud Capability Lead, Slalom 
Susan Lorenz-Fisher, Senior Vice President. Global 
Sustainability, ESG Integration & Real Estate, 
AmerisourceBergen 

Catherine Berger, Senior Director, Product Management, 
Salesforce 
Karen Rewall, Senior Director Product Management, Salesforce 
Jane Armstrong, Senior Director, Product Marketing, Salesforce 

Jon Moore, Director, Global Public Sector Marketing, Salesforce 
Anita Vanek, Deputy Chief Operating Officer, National Institute 
of Standards and Technology 

Lisa DeMille, Senior Vice President, Solution Engineering, 
Salesforce Public Sector, Salesforce 
Sharon Ng, Ministry Family Chief Information Officer, MINISTRY 
OF TRADE AND INDUSTRY 

Kris Woolery, Director of Inclusive Design, Salesforce 
Orlando Lugo, Product Manager, Responsible Al and Tech, 
Salesforce 


