STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544

Fax: 603-271-4332 TDD Access: {-800-735-2964 www.dhhs.nh.gov
Katja 8. Fox
Director

July 2, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to enter into a sole source amendment to an existing contract with JS| Research &
Training Institute d/b/a Community Health Institute, Vendor #161611-B001, 501 South Street,
2nd Floor Bow, NH 03304, for the coordination of services provided to the New Hampshire
Alcoho! and Other Drug (AOD) Continuum of Care System, by increasing the price limitation
by $531,842 from $4,850,734 to an amount not to exceed $5,382,576 with no change to-the
contract completion date of June 30, 2020, effective upon Governor and Executive Council
approval. 41.41% Federal Funds, 15.09% General Funds and 43.50% Other (Governor's
Commission) Funds.

The original agreement was approved by the Governor and Executive Council on
October 17, 2018 (Item #6), and amended on December 5, 2018 (Item #20).

Funds are available in the following accounts for State Fiscal Year (SFY) 2020, with
authority to adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, OPIOID STR GRANT (100% Federal Funds)

Class/ ) Job Current Increase/ | Revised
SFY Class Title
2019 102- Contracts for 92052559 $50,000 $0 $50,000
500731 | Program Services
2020 102- Contracts for | 92052559 $0 $0 $0
500731 | Program Services
Subtotal 350,000 $0 $50,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

 SFY Class/ Class Title Job Current Increase/ Revised
Number Amount Amount

Account Decrease
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2019 102- Contracts for 92058501 $599,676 $0 $599,676
500731 | Program Setrvices
2019 102- Contracts for 92058502 $599,676 $0 $599,676
500731 | Program Services : '
2020 102- Contracts for 92058501 $324,676 $0 | $324,676
500731 | Program Services
2020 |  102- Contracts for 92058502 $324,676 | $481,842| $806,518
500731 | Program Services
Subtotal $1,848,704 | $481,842 | $2,330,546

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% General Funds)

Class/ Increase/ ;
SFY Class Title Job Current. Revised
Account Number Amount Decrease Amount
2019 102- Contracts for 92057501
500731 | Program Services $300,000 $0 $300,000
2020 102- Contracts for 92057501
500731 | Program Services $309,000 $0 | $300,000
“Subtotal $600,000 $0 $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, PFS2 GRANT (100% Federal Funds)

Class/ Increase/ ;
SEY | - Class Title J'ob Current Revised

Account Number Amount Decrease | Amount
2019 102- Contracts for 92052407

500731 | Program Services . $240,000 %0 $240,000
2019 102- Contracts for 92052408 —~

500731 | Program Services $75,000 $0 $75,000
2020 102- Contracts for 92052407

500731 | Program Services $240,000 $25,000 $265,000
2020 102- Contracts for 92052408

500731 | Program Services $75,000 $0 $75,000

Subtotal $630,000 $25,000 $655,000

05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, MAT GRANT (100% Federal Funds)

SFY

Class/

Account

Class Title

Job
Number

Current
Amount

Increase/

Decrease

Revised
Amount
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2019 102- Contracts for 92056935
500731 | Program Services ’ $108,800 $0 $108,800
2020 102- Contracts for 92056935

500731 | Program Services $108,800 $25,000 | $133,800

Subtotal $217,600 $25,000 | $242,600

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

Class/ . Job Current Increase/ | Revised
SFY Class Title
Account | Number Amount Decrease | Amount
2019 102- | Contracts for 92057040 $500,000 $0| $500,000
500731 | Program Services
2020 102- Contracts for 92057040 $400,000 $0 $400,000
500731 | Program Services
Subtotal $900,000 $00| $900,000

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General
Funds) '

Class/ . Job Current | Increase/ Revised
SFY Class Title
Account Number Amount Decrease Amount
2019 102- Contracts for 47000554
500731 | Program Services $162,562 %0 $162,562
2020 102- Contracts for 47000554
500731 | Program Services $441,868 $0| $441,868
Subtotal $604,430 30 $604,430
Grand
Total $4,850,734 $531’842. $5,382,576
EXPLANATION

This request is sole source because the increase in funding exceeds 10% of the current
contract price limitation.

L

The purpose of this request is to expand the scope of services that the Contractor is
currently providing to ensure the State has appropriate and sufficient resources to address the
implementation and monitoring of new and existing strategies, including:

+ Supporting and expanding existing public awareness and prevention education
\ campaigns.

» Adding administrative support and technical assistance to the Governor's Commission
on Alcohol and Other Drugs.
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+ Adding evaluation for the enhanced care coordination services offered through the
MAT-PDOA grant.

New Hampshire prevention, intervention, treatment, and recovery support services
providers and agencies across the state are supported by work that is performed by the
contractor under this agreement. The training component of this agreement has held forty-one
(41) workshops, with a total of 1,138 participants. :

Should the Governor and Executive Council not approve this request, the Department
may not have access to necessary information that is collected through services provided
under this contract. The collected information is used to make decisions about allocating
resources to combat alcohol and drug misuse and the social, health, and behavioral
consequences of substance misuse, such as overdoses, lost wages and strain on public
resources.

Area served: Statewide.

Source of funds:; 41.41% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Prevention and Treatment Block
Grant, CFDA #93.959 FAIN TI1010035, CDFA #93.243, FAIN #T1026741, and CFDA #93.243,
FAIN #SP020796, 15.09% General Funds and 43.50% Other Funds from the Governor's
Commission Fu

In the emat the Federal Funds or Other Funds become no longer available,
General Funds will not be requested to support this program.

Redpectfully submitted,

o

y A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families'
in providing opportunities for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AQD) Continuum of Care System Supports

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Alcohol and Other Drug {AOD)} Continuum of Care
System Supports Contract

This 2™ Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as “"Amendment #27) is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department”) and
JSI Research & Training Institute d/b/a Community Health Institute, (hereinafter referred to as "the
Contractor”), a non-profit corporation with a place of business at 501 South Street, 2nd Floor, Bow, NH
03304.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on October 17, 2018 (ltem #6), as amended and approved on December 5, 2018 (ltem #20) the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms or conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council: and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

WHEREAS all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$5,382,576.

2. Delete Exhibit A, Scope of Services, in its entirety and replace with Exhibit A Amendment #2,
Scope of Services.

3. Delete Exhibit B Amendment #1, Methods and Conditions Precedent to Payment in its entirety
and replace with Exhibit B Amendment #2, Methods and Conditions Precedent to Payment.

4. Delete Exhibit B-2 Amendment #1, Budget in its entirety and replace with Exhibit B-2
Amendment #2, SFY 2020 Master AOD Continuum of Care System of Supports Budget.

5. Delete Exhibit B-6, Budget in its entirety and replace with Exhibit B-6 Amendment #2, SFY 2020
Technical Assistance Budget.

6. Delete Exhibit B-8, Budget in its entirety and replace with Exhibit B-8 Amendment #2, SFY 2020
Program Evaluation Budget.

7. Delete Exhibit B-12 Budget in its entirety and replace with Exhibit B12 Amendment #2, SFY 2020
Governor's Commission Budget.

8. Delete Exhibit B-16, Budget in its entirety and replace with Exhibit B-16 Amendment #2, SFY
2020 Partnership for Success Budget.

8. Add Exhibit B-19, SFY 2020 Prevention Education Budget.

JS! Research & Training Institute
dfb/a Community Health Institute Amendment #2 .
RFP-2019-BDAS-03-ALCOH Page 10f 3



New Hampshire Department of Heaith and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports
This amendment shall be effective upon the date of Governor and Executive Council approval
IN WITNESS WHEREOF, the parties have set their hands as of the date written below
State of New Hampshire
Department of Health and Human Services

Al
h’\h

Date
JS| Research& Training Institute d/bfa/

Community Health Institute

June 24, 2019
Name: rl? {wart
Title: eg iona ctor

Date
]

Acknowledgement of Contractor's signature
State of New Hampshire  coynty of Merrimack on June 24,2019 , before the
undersigned officer, personally appeared the persen identified directly-above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/fhe executed this document in the

oiary Public or Justice of the Peace

L: LOVE, Notary Public
Exma&pumbers 2023

Name and Tntle of Notary or Justice of the Peace

wrtie “H._

\

My Commission Expires: 9/5/203_3

JS1 Rasearch & Training Instilute
i Amendment #2
Page 2 of 3

dfb/a Community Health Institute
RFP-2019-BDAS-03-ALCOH



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

OFFICE OF THE ATTORNEY GENERAL

Date Name: -
Tile: . fesF et
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)
OFFICE OF THE SECRETARY OF STATE
Date Name:

Title:

JSI Research & Training Institute
dfb/a Community Health Institute Amendment #2
RFP-2019-BDAS-03-ALCOH Page 3 of 3



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Sys\tem Supports

Exhibit A Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1,

1.2.

1.3.

1.4.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

The Confractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

Not withstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any payments
for services provided after June 30, 2019, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the
SFY 2020-2021 and SFY 2022-2023 biennia.

For the purposes of this Agreement, the Department has identified the Contractor, JSI
Research & Training Institute d/b/a Community Health Institute, as a Contractor, in
accordance with 2 CFR 200.300.

2. Scope of Work

2.1

Training

2.1.1. The Contractor shall provide trainings to address the needs of the State's

Alcohol and Other Drug (AOD) Continuum of Care service providers. The
Contractor shall ensure trainings:

2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2.  Are consistent with the required professional standards for providers
and the workforce, which includes, but is not limited to Partnership for
Success (PFS) grantees.

2.1.1.3.  Are offered, based on the availability of space, at no cost to Bureau
of Drug and Alcoho! Services staff.

2.1.2. The Contractor shall provide cross-system training to ensure professional

preparation and workforce development for providers in behavioral health and
primary healthcare fields who work with individuals and families addressing
substance misuse related issues.

JSI Research & Training Institute Exhibit A Amendment #2 Contractor Initials
d/b/a Community Health Institute .
RFP-2019-BDAS-03-ALCOH Page 1af 30 Date _6/24/19

Rev.04/24/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.3. The Contractor shall identify the training needs of the workforce by:
2.1.3.1.  Soliciting feedback from the Department.

2.1.3.2. Collecting and analyzing participant evaluation feedback for
individual trainings and on an annual basis.

2.1.3.3.  Meeting monthly with the Contractor's staff to seek input on training
needs based on TA provided.

2.1.3.4. Participating in workforce development education and training
committees to learn what other agencies are intending to offer and to
inform these agencies of the Contractor's training plans.

2.1.3.5. Aftending licensing and certification board meetings to identify
provider needs. '

2.1.4.. The Contractor shall deliver trainings as follows, per State Fiscal Year:

2.1.41. A minimum of forty-nine (49) in-person trainings and collaborative
educational events including, but not limited to:

2.1.4.1.1. Core, intermediate, and advanced level trainings which meet
licensure and certification needs of the workforce including
but not limited to confidentiality of protected health information
(PHI) and substance use disorder (SUD) data as required by
45 CFR 160, 164 (HIPPA) and 42 CFR Part 2, as applicable,
and all state and federal laws and regulations.

2.1.4.1.2. Trainings specific to the needs of PFS grantees.

2.1.4.1.3. Targeted trainings and collaborative educational events, at
the direction of the Department, based on emerging issues
and technical assistance needs.

2.1.4.2. A minimum of four (4) on-demand webinars.

2.1.5. The Contractor shall create and provide “training suites,” in order to offer a
systematic approach to meet credentialing and continuing education
requirements, which must be approved by the Department. The Contractor
shall ensure training suites:

2.1.5.1.  Are scheduled six (6) months to a year in advance.
2.1.5.2.  Are available every three (3) to four (4) months.

2153, Include offerings for individualis with AOD credentials requiring
credentialing and/or continuing education including, but not limited to.

2.1.5.3.1. Certified Prevention Specialists (CPS).

JSI Research & Training Institute Exhibil A Amendmaent #2 Contractor Initials g ‘
dita Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 2 of 30 Date 0/24/19

Rev.04/24/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.5.3.2. Certified Recovery Support Workers (CRSW).

2.1.5.3.3. Licensed Alcohol & Drug Counselors/Master Licensed
Alcohol & Drug Counselors (LADC/MLADC).

2.1.6. The Contractor shall manage the training program by:

216.1. Planning and coordinating unique training activities that are
affordable and non-duplicative of other trainings available in New
Hampshire.

2.1.6.2. Delivering training by applying a spectrum of adult leaming
methodoelogies, in such a way as to reach audiences statewide
including, but not limited to;

2.1.6.2.1. Providing onsite face-to-face training.

2.1.6.2.2. Providing distance learning opportunities such as
asynchronous and synchronous educationa! experiences.

2.1.6.3. Ensuring that any education programs delivered on-line or on a
website: |

2.1.6.3.1. Meet NH DolT requirements.

2.1.6.3.2. Do not allow site visitation to be tracked for analytics or
marketing.

2.1.6.3.3. Do not maintain, store, or capture and do not further disclose
any protected health information (PHI), personal information
(P1), or other confidential information solicited either by social
media or the website except as expressly provided in the
contract.

2.1.6.4. Recording, monitoring, and evaluating delivery of training activities.
2.16.5. Maintaining a Learning Management System.

2.1.6.6. Maintaining a training calendar that lists all Contractor training events
and has links to other related training calendars as appropriate.

2.1.7.  The Contractor shall evaluate the training program by:
21.7.1.  Evaluating each completed training, at a minimum, for:
2.1.7.1.1. Training content.
2.1.7.1.2. Instructor knowledge and ability.

2.1.71.3. Transfer of knowledge, skills and abilities to training
participants.

JSI Research & Training Institute Exhibit A Amendment #2 Contractor Initials
dib/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 3 of 30 Cate 6/24/19

Rev.04/24/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.7.1.4. Whether the training met the stated goals and objectives.

2.1.7.2. Providing training evaluation protocols, for Department approval
within forty-five (45) days of the contract effective date.

2.1.7.3. Demonstrating an eighty-five percent (85%) or better rating of trainee
satisfaction through training evaluations, based on aggregate
quarterly evaluation data.

2.1.7.4.  Administering an annual training needs assessment, beginning within
sixty (60) days of contract award, and every twelve (12) months
thereafter, to assess, at a minimum;

2.1.7.4.1. Certification and licensure needs.
2.1.7.42. Training level and topic needs.

2.1 .7.f|1.3. Preferred format and frequency.
2.1.7.4.4. Disabilities or learning preferences.
2.1.7.4.5. General recommendations for trainings.

2.1.7.5. Providing key findings of training evaluations and annual survey
results to the Department for consideration and feedback for training
planning purposes. (

2.1.7.6. Utilizing results from training evaluations and annual surveys to
ensure continucus quality improvement of the training program.

2.1.8. The Contractor shall provide all materials, equipment, and physical space, as
well as, logistical and staff support for the training and education programs
delivered.

2.1.9. The Contractor shall provide approved Continuing Education Credits,
"applicable to the training audience and cerification needs, as well as
certificates of completion to participants who complete the trainings.

2.1.10. The Contractor shall maintain a list of trainers, as approved by the Department,
for a variety of topics and shall ensure all trainers are qualified to teach
respective courses.

2.1.11. The Contractor shall promote training programs through activities that include,
but are not limited to: '

2.1.11.1. Disseminating available training opportunities to'professional
networks and Boards.

JSI Research & Training Institute Exhibit A Amendment #2 Contractor Initials
dfb/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 4 of 30 . Date 6/24719

Rev.04/24/18



New Hampshire Department of Health and Human Services
Alcoho! and Other Drug (AQD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.11.2. Collaborating with the Departiment to promote opportunities with their
funded contractors including through the Contractor's Communities
of Practice (CoP's).

-2.1.11.3. Posting trainings on the Contractor's chronological listings of
professional development activities.

2.1.11.4, Sharing training information through monthly newsletters.
2.1.11.5, Providing targeted marketing with specific associations based on
training topic.

2.1.12. The Contractor may collect registration fees from training participants in an
amount limited to expenses for training that exceed the amount funded by the
Department. The Contractor shall:

2.1.12.1. Provide a copy of the training fee schedule within ten (10} days of the
contract effective date for Department approval.

2.1.12.2. Report revenues generated by registration fees by submitting
monthly financial data that includes, but is not limited to the original
budget, monthly expenditures, and monthly revenue received...

2.1.12.3. Ensure that any financial information gathered as part of a registration
fee will be protecied as required by state rules, state laws, or federal
laws. '

2.1.12.4. Reinvest a minimum of eighty percent (80%) of the revenue
generated from registration fees collected to enhance the training
program as approved by the Department. The Contractor shall:

2.1.12.4.1. Contribute a minimum of $2,000 per state fiscal year toward
scholarships.

2.1.12.4.2. Provide coffee, tea, and water for training events at no cost to
participants using reinvested revenue.

2.1.12.4.3. Invest in capacity to deliver and support trainings by:

2.1.12.4.3.1. Expanding remote training attendance through the
use of remote viewing software and equipment.

2.1.12.4.3.2. Allowing for enhanced training suites.

2.1.12.4.3.3. Providing targeted and skill-building training, as
approved by the Depariment.

. 2.1.125. Reportrevenues against reinvestment fund totals and report progress
as part of monthly financial reporting.

JS| Research & Training Institule Exhibit A Amendment #2 Contractor Initials
d/b/a Community Health Insthute
RFP-2019-BDAS-03-ALCOH Page 5 of 30 Date 6/24/19
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New Hampshire Department of Health and Human Services
Alcohol and Qther Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.13. The Contractor shall administer a process to receive and monitor scholarship
applications. The Contractor shall:

2.1.13.1.
2.1.13.2.

2.1.13.3.

2.1.13.4.

Coordinate payment for award scholarships to the New Hampshire
AQD workforce for attendance at approved training opportunities.

Ensure a minimum of ten thousand dollars {$10,000) per state fiscal
year is reserved for scholarships.

Ensure a minimum of two thousand dollars ($2,000) per state fiscal
year is added to scholarships from revenue reinvestment funds, as
referenced in Section 2.1.12.4.1.

Ensure all scholarship applications are submitted to the Department
for review and final approval.

2.2. Technical Assistance

2.2.1. The Contractor shall provide technical assistance (TA) to the AOD workforce
and direct service providers that;

2211,

2.2.1.2.

2.2.1.3.

Complements and supports trainings identified in Subsection 2.1,
Trainings.

Increases professional service providers' knowledge, skills, and
abilities in using various outcome-supported and evidence-based or
evidence-infermed programs, policies, and practices.

Supports effective implementation of the full spectrum of substance
misuse prevention, intervention, treatment and recovery supports
services that are integrated with primary and behavioral health care
and align with the Depariment's efforts to establish whole person-
centered and community owned systems of care.

2.2.2. The Contractor shall provide TA in a variety of formats, which may include, but
are not limited to:

22.2.1.
2222

Face-to-face, in person meetings.

Virtual meetings including, but not limited to:

2.2.2.2.1. Web-based conferencing.
2.2.2.22. Webinars.

2223
2224
2.2.25.

JSI Research & Training Institute
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH

Rev.04/24/18

Site visits.
Telephone calls and emails.
On-line and in-person Communities of Practice.

Exhibit A Amendment #2 Contractor [nitials S(Z(
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.2.3. The Contractor shall provide TA to providers and the workforce on targeted
topics, based on emerging issues and needs, as directed by the Department.

2.24. The Contractor shall use a project management system, approved by the
Department, to efficiently monitor, manage, and report TA requests.

2.2.5. The Contractor shall utilize online platforms, approved by the Department, to
provide discussion forums to agencies served.

2.2.6. The Contractor shall provide TA that ensures program fidelity while meeting
state and federal grant requirements including, but not limited to:

2.2.6.1. The Substance Abuse Prevention & Treatment Federal Block Grant
(SABG).

2.2.6.2.  Partnership for Success (PFS) Grant.

2.26.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA) Grant.

2.2.7. The Contractor shall participate in all relevant federal programmatic webinars
associated with the Department’s awarded grants including but not limited to
PFS, SABG, and MAT-PDOA.

2.2.8. The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the TA activities.

2.2.9. The Contractor shall provide TA to the Department through seeking and writing
proposals for other federal grants as directed by the Department.

2.2.10. The Contractor shall establish a process for identifying, selecting, guiding, and
supporting promising programs in becoming a NH-endorsed, evidence-
informed prevention pragram. At a minimum, the Contractor shall:

2.2.10.1. Establish an evidence-informed workgroup to develop and manage
activities which result in identification as a NH-endorsed prevention
program.

2.2.10.2. Convene, facilitate, and maintain a panel of informed national and
local subject matter experts to determine the efficacy of programs.

22.10.3. Employ NH's Service to Science process, whose guidelines are
modeled from the Substance Abuse and Mental Health Services
Administration's (SAMHSA's) process, which:

2.2.10.3.1. Establishes core elements of an evidence-based practice.

_ 2.2.10.3.2. Ensures the approach is grounded in research.

JSI Research & Training Institute Exhibit A Amendment #2 Contractor Initials E i

d/b/a Community Health tnstitute
RFP-2019-BDAS-03-ALCOH Page 7 of 30 Date 6/24/19
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.2.10.3.3. Ensures valid and reliable data are coll_ected and analyzed to

determine program effectiveness.

2.2.10.3.4. Requires implementation support including, but not limited to

2.2.10.4.

2.2.10.5.

materials, manuals and training to support replication.

Coordinate, convene, and facilitate the NH Expert Panel, which
represents multiple sectors, statewide and nationally in the field of
prevention and is responsible for reviewing applications submitted in
the NH Service to Science Process.

Ensure the application process includes the review and scoring of the
application by an expert panel. The Contractor shall ensure:

_2.2.10.5.1. Applicants meeting application criteria are endorsed as

Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices in prevention are

2.2.10.6.

22.107.

given the option to continue with the process to become
endorsed as an evidence-based practice in prevention.

Collaborate with the Department to improve upon the current NH
Service to Science process by establishing an evidence-informed
workgroup to identify innovative NH-based programs that exhibit a
level of readiness to enter the process of becoming a NH evidence-
informed prevention program.

Provide consultation, technical assistance and evaluation support to
prevention organizations who are not applying to be evidenced based
but are seeking to improve the quality of their programs or practices
which could include, but not be limited to process or protocol
improvements, evaluation methodology consultation, evaluation
development and implementation, and communication or marketing
improvements.

2.2.11. The Contractor shall facilitate and provide technical and logistical support for a
maximum of four (4) in-person Communities of Practice (CoP), which are
designed in the format, frequency and length determined by the Department
and include, but are not limited to:

2.2.11.1.1. Prevention.
2.2.11.1.2. Treatment.
2.2.11.1.3. Medication-Assisted Treatment.

2.2.11.1.4. Recovery Support Services.
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2.2.12, The Contractor shall maintain the New Hampshire Center for Excellence’s
current public-facing website (www.nhcenterforexcellence.org) that, at a minimum
provides best practice and other professional assistance information that includes
but is not limited to:

2.2.12.1.
22122

2.2.123.

2.2.12.4.

All publications and content created through this contract.

Webpages for each CoP that includes posting all materials including
meeting presentation slide decks, audio recordings, questions and
answers asked during meetings, and other tools and resources.

A listing of all technical assistance and training opportunities funded
through this contract.

¢

A clearinghouse list of other education and training events that are
available.

2.2.13. The Contractor shall maintain the website, hitp://drugfreenh.org/, a public-
facing website that creates and promotes consistent statewide messages
about the problems and solutions of substance misuse in New Hampshire.
This includes, but is not limited to, developing, updating, and uploading website
content, at the request and approval of the Department.

2.2.14. The Contractor shall develop, update, and upload website content for the NH
Treatment Locator http://nhtreatment.org/, at the request of the Department.

2.2.15. The Contractor shall review and evaluate the New Hampshire Treatment
Locator website (https://nhtreatment.org/) in collaboration with the Department
to further refine the treatment locator by identifying additional enhancements
and features which shall include, but not be limited to:

2.2.15.1.
22152,

2.2.15.3.
2.2.154.

2.2.155.

Improving the ease of use and management of the treatment locator
and database.

Exploring the feasibility of real-time treatment availability and allowing
providers to access and update their treatment availability.

Implementing processes to ensure directory listings are up-to-date.

Identifying and implementing a process to improve coordination of
edits and new provider listings.

Identifying key providers and organizations through which the Center
will actively promote the treatment locator.

2.2.16. The Contractor shall collaborate with the Department to ensure' that all
websites within this agreement, including training and distance learning
activities provided via websites, are designed, created, and managed

JSt Research & Training Institute
dibfa Community Health Institute
RFP.2019-BDAS-03-ALCOH

Rev.04/24/18

Exhibit A Amendment #2 Contractor Initiats

Page 0 of 30 Date 6/2419



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

according to all NH DolT website requirements, and that any protected health -
information (PHI), personal information {PI}, or other confidential information
solicited, will not be stored or captured on the website and shall not be further
disclosed except as provided by contract. Unless notice is clearly provided on
the website, the Contractor agrees that website visitation will not be monitored
and recorded for website analytics or marketing.

2.3. Program Evaluation

2.3.1. The Contractor shall develop methodologies, in collaboration with the
Department, to evaluate the overall effectiveness of the AOD Continuum of
Care System which will include, but not be limited to developing, implementing,
and administering tools, surveys, plans, program-level logic models and
conducting focus groups.

2.3.2. The Contractor shall provide a summary of evaluation results obtained in
Paragraph 2.3.1 to the Department and program stakeholders. The Contractor
shall ensure the summary includes, but is not limited to:

2.3.21. Demonstrated progress in meeting implementation goals.

2.3.2.2.  An explanation of challenges and successes that contributed to the
outcomes. '

2.3.2.3. Identification of opportunities for improvement in implementation to
lead to improved outcomes. '

2.3.3. The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the program evaluation activities and scope of work.

2.3.4. The Contractor shall evaluate and provide support to programs funded by the
Department, as directed by the Department and required by each funding
source, to ensure program fidelity and that federal and state evaluation
requirements and program outcomes are being achieved including, but not
limited to:

2.3.41. Substance Abuse Prevention and Treatment Block Grant (SABG),
which includes a minimum of one (1) independent peer review per
state fiscal year to assess the quality, appropriateness, and efficacy
of treatment services.

2.3.41.1. The Independent Peer Review shall be conducted according
to SAMHSA SABG requirements as stated in 42 USC 300x-
53, Additional Requirements.

2.3.4.1.2. Timetables for this review will be included in the workplan and
submitted to the Department within 30 days of the conpfact
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approval date. Changes to the- timetable will require
Department notice and approval.

2.3.4.1.3. A summary report, including but not limited to, results and
findings related to the review shall be submitted to the
Department within 30 days following completion of the review.

2.3.4.2. The Partnership for Success (PFS) Grant.

2.3.4.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA)} Grant and the MAT-PDOA Supplemental
Grant. ’

2.3.44. The State Targeted Response to the Opioid Crisis (STR) Grant.
2.345  Governor's Commission Programs managed by the Department.

2.3.5. The Contractor shall participate in all federal evaluation webinars associated
with the Department's awarded grants including, but not limited to PFS, SABG,
STR, and MAT-PDOA.

2.3.6. The Contractor shall, in consultation with the Department:
2.3.6.1. Develop evaluation documents required for state and federal grants.
2.3.6.2. Provide data as requested, by the Departmeni.
2.3.6.3. Participate in SAMHSA evaluation and programmatic webinars.
2.4. Data Collection, Analysis, Interpretation, Reporting, and Support .

24.1. The Contractor shall assist and support the Department in the collection,
analysis, interpretation, and reporting of data for the purposes of improving and
informing substance misuse policies, programs, and practices. The Contractor
shall ensure activities include, but are not limited to:

24.1.1. lIdentifying existing data available at the federal, state, and local levels
that can be utilized for problem identification as well as strategies and
services to effectively address these issues,

2.4.1.2. Identifying methodologies for data collection.
2.4.1.3. I|dentifying reporting requirements.

2.4.14. Gathering and compiling relevant drug and alcohol use disorder
information and data.

2.41.5. Analyzing and translating data into a variety of formats.

2.41.6. Facilitating the collection and reporting of data.

2.4.1.7. Collaborating with contracted providers.
JSI Research & Training Institute Exhibit A Amendment 82 Contractor Initials
dfb/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 11 of 30 , Date 6/24N9

Rev.04/24/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.4.2.

243

244,

245,

2.4.1.8. Integrating quality data assessment procedures into regular data
management practices.

24.1.9. Developing a summary report of aggregate data.

2.4.1.10. Developing narrative responses. _

2.4.1.11. Preparing documents as determined and requested by the

Department,

The Contractor shall .employ software, systems, and tools approved by the
Department to analyze quantitative and qualitative data.

The Contractor shall support the reporting needs of the Internal Department
Data Dashboard by assisting with gathering and providing data from relevant
sources, as directed by the Department.

The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the data analysis, interpretation and support activities.

The Contractor shall design and publish compited reports using data supplied
by the Department and through other sources, upon the request of the
Department, consistent with all state and federal rules and laws. The
Contractor shall ensure compiled reports include, but are not limited to:

2.451. Reports related to SUD prevention, treatment, and recovery support

services provided and outcomes achieved, statewide, including but
not limited to an annual system level status report. -

2.4.52.  Targeted reports on emerging issues.

2.4.6. The Contractor shall provide reports in user-friendly and accessible formats,
as directed by the Department including, but not limited to:
2.46.1. Data summaries.
2462  Issue briefs.
2.4.6.3. Slide presentations.
' 2.46.4.  Written reports.
2.465 Data dashboards, charts and graphs.
2.46.6. Tables that visually represent data and research findings.

2.4.7. The Contractor shall maintain the privacy and confidentiality of non-deidentified
information obtained, gathered, stored, or transmitted by actions in compliance
with applicable state and federal laws and regulations, including, but not limited
to:
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2.4.7.1. Locking access to all electronic and print files.

2.4.7.2. Ensuring that sensitive data is never stored on users' personal
accounts with any cloud-based service; such data are only to be
stored on corporate accounts with services that are specifically
approved for the storage of sensitive data.

2.4.7.3. Ensuring all sensitive information are encrypted in transmission via
SSL, TLS, or similar mechanisms, using FIPS-compliant libraries for
cryptographic functions and that sensitive data is not transmitted over
insecure connections.

24.7.4, Ensuring all sensitive data are not stored on third-party servers,
unless those third-parly providers have agreed, in writing, to protect
the data as required by law, regulation, and by agreement(s) with the
data owner. All agreements with third-party providers must be
approved by the CIO, COO, or President of JSI.

2475  Ensuring that data, statistics, or information derived from the data that
directly or inferentially identifies any individual(s), including cases,
family members, or providers, shall not be published or released in
any form.

' 2.48. The Contractor shall maintain the secure storage of all non-deidentified data
obtained, gathered, stored, or transmitted by any consultant or subcontractor.
The Contractor shall ensure:

2.4.8.1.  All sensitive, non-deidentified data is stored on an encrypted, secure,
HIPAA-compliant drive. '

2482, Only authorized individuals listed in specific data use agreements are
permitted to access these respective data.

2.48.3. All workstations and servers utilized by staff are equipped with:
2.4.8.3.1. Up-to-date anti-virus software.
2.4.8.3.2. Up-to-date malware detection and software firewalls.

2.484. Data on all servers are backed up nightly, and all backup media is
stored in secured locations and transmitted in locked containers.

2485 A minimum of one copy of all data are stored in a secure site storage
location to assure dala recovery in the event of disaster.

2.48.6. Backup media which is utilized to rebuild all servers and workstations
to ensure backups are being performed and are effective.
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2.4.8.7. The secure drive containing the data is sanitized by wiping and
overwriting the data in multiple passes upon completion of any data
retention period.

2.4.8.8. Al media containing non-public data are destroyed in a manner that
ensures data are not recoverable,

2.4.89.  Electronic storage devices are physically destroyed or sanitized by 1T
staff before reuse.

2.48.10. Disposal of data storage devices that are no longer required are
authorized by an IT Manager, who certifies that all company and
personal data have been removed from them prior to disposal.

2.4.8.11. Device or media destruction is performed by a qualified data-
destruction organization, witnessed by an IT staff member, and
documented in writing in instances where devices or media are to be
destroyed prior to data cleaning.

2.5. NH Youth Risk Behavior Survey

2.5.1. The Contractor shall provide administrative assistance o the Department for
the implementation of the bi-annual Centers for Disease Control and
Prevention (CDC) NH Youth Risk Behavior Survey (YRBS) which includes, but
is not limited to: :

2.5.1.1. Printing, delivery and distribution of approximately 45,000 paper-
based surveys to more than eighty (80+) participating public high
schools statewide, formatted in accordance with the requirements of
the CDC (https:/iwww.cdc.gov/healthyyouth/datalyrbs/data.htm) and
the Department, in booklet form;

251.2. Collecting and scanning completed surveys.
2.51.3. Developing a clean dataset of coded results,

2.5.1.4. Providing the dala to the Department in a clean data file in ASCII
format ensuring that any protected health information (PHI) or SUD
t data included in the reports is disclosed in accordance with state
rules, state and federal laws, including the requirements of 42 CFR
Part 2. '

2.6. Governor's Commission on Alcohol and Other Drug Abuse Prevention,
Treatment, and Recovery (Commission) |

26.1. The. Contractor shall design and publish semi-annual reports for the
Commission in accordance with RSA 12-J:4,
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26.2. The Contractor shall provide suppo’ﬂ and technical assistance for all
Commission Taskforces and their respective meetings, which includes but is
not limited to:

2.6.2.1. Providing administrative and logistical support including, but not
limited to:

2.6.2.1.1. Attending all Taskforce meetings.

2.6.21.2. Taking meeting minutes for each Taskforce, including
preparing minutes for approval and posting approved minutes
on the Taskforce's web pages at
https://nhcenterforexcellence.org/qgovernors-commission/

2.6.2.1.3. Communicating with Taskforce Chairs and preparing
agendas.

2.6.2.1.4, Communicating with presenters, as needed.

2.6.2.1.5. Providing copies of materials; including minutes from previous
meetings.

2622  Providing consultation and recommendations to enhance work of
respective taskforces including, but not limited to:
2.6.2.2.1. Identifying potential TA requests.

2.6.2.2.2. Submitting identified TA requests to the Commission and/or
Taskforces for approval.

2.6.2.2.3. Providing guidance and support to complete approved
requests.

2.6.2.2.4. Providing summary reports of completed TA to the
Commission and/or respective Taskforces.

2.6.3. The Contractor shall provide the following additional administrative support and
technical assistance for the Data and Evaluation Taskforce (Taskforce) of the
Commission which includes, but is not limited to:

2.6.3.1. Convening Taskforce members at the direction of the Taskforce and
the Department.

2.6.3.2. Managing and facilitating a minimum of six (6) meetings per year,
which includes,-but is not limited to maintaining records of meetings
and activities related to the Taskforce.

26.3.3. Developing and impleménting practices and processes that are
demonstrated to be effective including, but not limited to:
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2.6.3.3.1. Developing capacities for sustaining the State
Epidemiological Qutcomes Workgroup (SECW).

2.6.3.3.2. Developing useful products and disseminating product
information to key decision makers.

2.6.3.3.3. Continuously evaluating data and systems for effectiveness.

2.6.3.4. |dentifying and retrieving data sets from a diverse group of suppliers
of relevant data and translating data into a variety of formats.

26.3.5. Participating with the Department in the collection and analysis of
data.

2.6.3.6. Identifying key data indicators for use in monitoring progress across
providers and program areas.

2.6.3.7. Assembling a dashboard of measures for semi-annual reporting as
directed by RSA 12-J:4.

2.86.4. The Contractor shall update membership lists for the Commission and each
Taskforce as indicated.

2.6.5. The Contractor shall update and maintain the Commission’s web page and
associated Taskforce pages on https://nhcenterforexcellence.org/governors-
commission.

26.6. The Contractor shall coordinate with the Department to ensure the
Commission is meeting all data collection, analysis, and reporting
requirements as articulated in RSA 12-J.

2.7. Cost-Effectiveness Reporting

2.7.1. The Contractor shall create and produce a Program Inventory Report, in
accordance with Chapter 302 NH Laws of 2018 (HB1626), New Hampshire
Laws of 2018, for the Commission and the Department with a proposed target
date of December 1, 2018 for the Commission's release proposed by January
1, 2019, that includes an inventory of all alcohol and drug abuse prevention,
treatment, and recovery programs funded in whole or in part by the
Commission.

2.7.2. The Contractor shall ensure the Program Inventory Report includes, but is not
‘ limited to, the following information for each program:

2.7.21.  Program description.

2.7.2.2, Intended outcome.

2.7.2.3. Target participant population.
JS{ Research & Training Institute Exhibit A Amendment #2 Contractor Initials
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273

274

2.724.
2.7.25.
2.7.26.
27.27.

Oversight agency.
Annual budget.
Average cost per participant.

An assessment of the evidence of effectiveness for intended
outcome,

2.7.271. For this report, “evidence of effectiveness” means
documented results of evaluation assessing the effect of the
program on the intended outcome for program participants, or
program beneficiaries in the case of prevention programs.

2.7.2.7.2. This may include resuits of program evaluation conducted in
New Hampshire or an evidence rating developed by matching
the program to available research using nationally recognized
clearinghouses of program evaluations, including, but not
limited to, those included in' the Pew-MacArthur Results First
Clearinghouse Database.

The Contractor shall submit a work plan for the Program Inventory Report to
the Department within 30 days of the contract effective date.

The Contractor shall create and produce a Cost-Effectiveness and Outcomes
Report, in accordance with .RSA 12-J:5, for the Commission and the

Depa

rntment no later than December 1, 2019 and annually thereafter for the

Commission'’s release no later than January 1 of the following year that details
currently funded programs including, but not limited to:

2.7.41.
2742
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Findings relative to the outcomes.

Aggregate data and reports on findings relative to the outcomes as
applicable to different program goals and context which may include,
but is not limited to: :

2.7.4.2.1. Deidentified participant / client demographics.
2.7.4.2.2. Duration of participation or average length of stay.
2.7.4.2.3. Changes in knowledge, beliefs, skills and behavior.

2.7.4.2.4. Program completion by program type including, but not limited
to: .

2.7.4.2.4.1. Diagnosis.
2.7.4.2.42. Primary drug of use.
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2.7.4.2.4.3. De-identified, aggregate client demographics for
treatment programs

2.7.4.2.4.4. Referral pathways including, but not limited to:
2742441, Primary care.
2742442 Justice system.
2.7.4.2.44.3. Mental health system.
2.7.4.244.4. School system.
2.7.4.2.5. Treatment capacity versus utilization.

2.7.4.2.6. Program-level treatment outcomes including, but not limiled
{o: \

2.7.4.2.6.1. Substance use reduction or abstinence.

2.7.4.2.6.2. Housing status.

2.7.426.3. Recidivism,

274264 Employment.

2.7.4.2.6.5. Education program status.

2.7.4.2.6.6. Engagement with recovery supports.
2.7.43. Cost-effectiveness of programs and projects. |

2.7.44. Evidence of effectiveness of programs funded in whole or in part by
the Commission.

2.7.5. The Contractor shall ensure the Cost-Effectiveness and Ouicomes Reports
contain an evaluation of a minimum of four (4) programs identified by the
Commission, as follows:

2.7.5.1.  The initial annual report will address four (4) treatment programs.
2.7.5.2. The second annual report wilt address four (4) prevention programs.

2.7.5.3. The following annual reports will alternate between treatment and
prevention programs.

2.7.54. Programs will be chosen from the ten (10) highest annual dollar value
programs, excluding law enforcement programs.

2.7.6. The Contractor shall ensure the cost-effectiveness analysis performed permits
comparisons between selected programs within a given category.
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2.7.7. The Contractor shall ensure the annual Cost-Effectiveness and Outcomes

Repods:
2.7.71.

27.7.2

27.7.3.

Represent outcomes as program effects on the participant
population, not documentation of the delivery of the program.

Include cost-effectiveness analysis using an economic evaluation in
which the costs and consequences of alternative interventions are
expressed as cost per unit of outcome.

identify evidence of effectiveness by assessing the effect of the
program on the intended outcome for program participants, or
program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may include results of program evaluation conducted in

New Hampshire or an evidence rating developed by matching
the program to available research using nationally recognized
clearinghouses of program evaluations including, but not
limited to those included in the Pew-MacArthur Results First
Clearinghouse Database.

2.7.8. The Contractor shall submit a work plan to the Department for the cost-
effectiveness analysis within thirty (30) days of the Governor's Commission
identification of the four {4) programs to be analyzed.

2.7.9. The Contractor shall participate in any workgroups or committees established
by the Department and/or the Commission to evaluate the usefulness of the
cost-effecliveness reporting and incorporate any modifications to the process
as developed in the workgroup or committee where approved by the
Commission.

2.8. Partnership for Success
2.8.1. Partnership for Success (PFS) 2015

2.8.1.1.

The Contractor shall provide TA and evaluation support for the
Department and sub-grantees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, but is not limited to:

2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing evaluation administration procedures.

2.8.1.1.3. Reviewing evaluation reporting methodologies.

2.8.1.1.4. Analyzing the administration of evaluation results.

2.8.1.1.5. Aggregating school-level survey and young adult data. '
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2.8.1.2.

2.8.1.1.6. Participating in the Department's Partnership for Success
advisory and evaluation teams.

The Contractor shall ensure all federal reporting for the PFS 2015
grant requirements are met.

2.8.2. Student Assistance Programs

2.8.21.

2.8.22
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The Contractor shall provide supportive services for the Student
Assistance Program in order to increase staff and provider knowledge
and skills. The Contractor shall ensure services include, but are not
limited to:

2.8.2.1.1. Training.

28212 TA.

2.8.2.1.3. Program evaluation.

2.8.2.1.4. Data analysis.

2.8.2.1.5. Interpretation of evaluation results.
2.8.2.1.6. Support.

The Contractor shall review the following evaluation strategies with
the Department and advisory group for possible inclusion in the;
evaluation plan:

2.8.2.2.1. Process data: Refers to who is receiving which interventions
or information and when.

2.8.22.2. Knowledge attitude and behavior (KAB) information:
Typically collected utilizing surveys, but may be gathered
through direct observations or qualitative approaches
including, but not limited to focus groups or surveys with
parents or teachers, ensuring parental consent is obtained
prior to completing KAB collection from students directly.

2.8.2.2.3. School performance and disciplinary data: Considers the
change in grades, truancy, and behavioral issues through
baseline before the student started with SAP and through
change at the end of school year, which requires having
access to individual level data for each participant as well as
an aggregate summary of all students in the same school and
time period for comparison purposes.
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2.8.2.3. The Contractor shall provide recommendations on data products
based on the evaluation findings of the PFS 2015 grant to a variety
of stakeholders which include, but are not limited to:

2.8.2.3.1. Scheol administrations.
2.8.2.3.2. Boards.
2.8.2.3.3. Communities.

2.8.2.34, The Governor's Commission on Alcohol and Drug Abuse
Prevention, Treatment and Recovery.

2.8.3. Young Adult Strategies

2.8.3.1. The Contractor shall provide information and TA to the Regional
Public Health Networks’ (RPHNs') Substance Misuse Prevention
Coordinators and Young Adult Coordinators related to the Young
Adult Strategies, for young adults ages eighteen {18) through twenty-
five (25) years, regarding implementing and monitoring evidence-
informed strategies.. The Contractor shall ensure TA may include,
but is not limited to assistance with:

2.8.3.1.1. In consultation with the Depariment coordinate and develop
‘content as needed for bi-monthly meetings.

2.8.3.1.2. Developing implementation manuals.

2.8.3.1.3. Facilitating strategic planning and training in the application of
the Strategic Prevention Framework.

2.8.3.1.4. Providing learning opportunities through the use of subject
matter experts.

2.8.3.1.5. Developing tools to collect evaluation data that are consistent
with federal reporting requirements.

2.8.3.1.6. Securing speakers/presenters.

2.8.3.1.7. Training, developing, and posting resources on the
Contractor's website.

2.8.3.2. The Contractor shall develop and implement an evaluation plan, in
consultation with the Department, for Young Adult Strategies that is
consistent with federal requirements.

2.8.3.3.  The Contractor shall administer a statewide online survey for young
adults ages eighteen (18) through thirty (30) years that shall be
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available for response for thirty (30) consecutive days and shall begin
within sixty (60) days of the initiation of the contract.

2.8.4. Media Messaging for Young Adults

2.8.4.1. The Contractor shall provide TA to the RPHN's related to the ongoing
young adult social media campaigns that specifically targets the
young adult population ages eighteen (18) through twenty-five (25}
years, in order to create awareness of the risks of underage drinking
and high-risk aicohol use, such as binge drinking.

2.8.4.2. The Contractor shall conduct aclivities 1o ensure the delivery of
substance misuse prevention social media messages is appropriate
for a variety of venues.

2.8.4.3. The Contractor shall create, update and adapt existing media
messages based on data, research, and input from young adults and
as approved by the Department.

2.8.4.4. The Contractor shall ensure activities include, but are not limited to:

2.8.4.4.1. Developing an evaluation ptan of the young adult social media
campaigns, with Department approval.

2.8.4.4.2. Implementing the approved evaluation plan.

2.8.4.4.3. Providing a written report of evaluation findings including
recommendations for improvements.

‘ 2.8.4.5. The Contractor shall deploy campaign strategies that are culturally
sensitive based on the evaluation findings and recommendations.

28.46. The Contractor shall provide services, as approved by the
Department that include but are not limited to:

2.8.4.6.1. Marketing.

2.8.46.2. Strategy development.

2.8.4.6.3. Traditional and digital advertising.
2.8.4.6.4. Public relations. ‘

2.8.4.6.5. Market research.

2.8.46.6. Formative research.

2.8.4.6.7. Creative development and production.
2.8.4.6.8. Media planning and buying.
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2.8.4.6.9. Host and maintain websites and social media platforms, as
determined in conjunction with the DHHS.

2.8.47. The Contractor shall implement digital media campaigns, as
approved by the Department, that include but are not limited to:

2.8.4.7.1. Binge-Free 603: What's your Reason?
2.8.4.7.2. Preppy-partier peer crowd campaign.

2.8.48. The Contractor shall ensure any website or media campaign
accessing or gathering user information shall not store, retain, or
collect personal identifying information of the user, including IP or
email address.

2.9. Prevention Awareness and Education

291, The'Contractor shall provide staffing, expertise and services to implement
a NH prevention marketing campaign (Campaign). The contractor will work with
the NH Bureau of Drug and Alcohol Services (Bureau) to identify and review
relevant data to determine the topic for the campaign.

292, At a minimum the Contractor shall:
2.9.2.1.  ldentify primary and secondary audiences.
2.9.2.2. Increase public awareness of approved prevention topic.

2.9.2.3. Research, create, andfor confirm campaign key messages that
inform the priority audiences of what they need to know and do in
order access substance misuse and health promotion information.

29.2.4. Engage through focus groups or key informant interviews the primary
audience and testing of messaging with the primary audience to
ensure the content of the Campaign is relevant and culturally
competent.

29.25. Engage the State’s Regional Public Health Networks and other
community based prevention organizations and professionals in the
development, implementation and marketing of the campaign.

2.9.3. The Contractor shall;

2.8.3.1. Review the current prevention Campaign materials and content
and/or review current data on emerging substance use disorder, to
inform Campaign messaging for the primary and secondary
audiences as well as any new audiences.
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2.9.3.2. Based on the formative research and audience engagément research
create Campaign key messages.

2.9.3.3. Develop a strategic communications plan in consuitation with the
Department that ensures that the frequency and reach of all paid
media is based on industry standards and reaches the intended
audience based on research and audience testing. The Contractor
shall submit the final media plan to the NH DHHS for approval prior
to implementation. J

2.9.3.4. Submit the final media messages tc the NH DHHS for approval prior
to publishing and/or public release or distribution. This will include
electronic copies of the production files for all media messages.

2.9.3.5. Ensure all media messages inform the public throughout the state
using varied and culturally competent messages, platforms, and
communications channels.

2.9.3.6. Include messaging about The Doorways, 211-NH and other relevant
websites specific to the Campaign's key messages.

' 2.9.3.7. Prepare media buy plans for Department review and approval.

2.9.3.8. Negotiate media placement rates to provide added value for each
media buy.

2.9.3.9. Invoice media outlets and pay for media buys.
2.9.3.10. Foster buy-in and a shared mission with all collaborators.

2.9.3.11. Enhance the current Binge-Free 603: What's your Reason? Activities
with this funding as directed by funder.

2.10. Building Long-Term Sustainability for Workforce Development

2.10.1. The Contractor shall leverage multiple resources and partnerships to build
long-term workforce sustainability and to increase and expand workforce
development efforts that address substance misuse.

2.11. Outcomes

2.11.1. The Contractor shall provide services that result in the improvement of policies,
praclices, data collection, and analysis of the AOD Continuum of Care system
to mitigate substance misuse and its consequences for individuals by:

2.11.1.1. Increasing professional service provider's knowledge, skills and
abilities in the use of various outcome-supported and evidence-based
programs, policies, and practices.
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2.11.1.2. Improving provider's overall operations as they relate to programs,
policies, and practices.

2.11.1.3. Supporting integration of AOD services within primary and behavioral
health care.

2.11.1.4. Providing TA in the form of consultation and guidance on delivering
outcome-supported and evidence-based services in order to assist
providers to build internal capacity and increase knowledge and
expertise to the changing landscape of healthcare.

2.11.1.5, Providing program evaluation to measure outcomes and processes
in order to continually enhance and improve the quality of services
delivered. .

2.11.1.6. Providing data analysis, including interpretation and translation of .
data, to inform the decision-making process.

2.11.2. The Contractor shall collect data to monitor implementation of contract
activities which shall include, but not be limited to:

2.11.2.1. Participation in trainings and Communities of Practice {CoPs).
2.11.2.2. Dissemination of products and data.

2.11.2.3. Measurement of the outcomes among those reached by these
activities using: .

2.11.2.3.1. TA satisfaction evaluation surveys.

2.11.2.3.2. Training satisfaction evaluation surveys including an annual
training needs assessment.

2.11.2.3.3. CoP satisfaction evaluation surveys.

2.11.3. The Contractor shall employ quality improvement activities for each scope of
service activity area, which includes, but is not limited to:

2.11.3.1. Creating and employing a work plan for each scope of work identified
in this Exhibit A.

2.11.3.2. Studying evaluation findings to continuously refine, imﬁrove, and
adapt future activities as needed.

2.11.3.3. Reviewing progress towards planned activities and objectives with
the Department.

2.11.3.4. Addressing any challenges by sharing findings with the Department
and determining appropriate strategies to address the chaltenges.
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2.11.3.5. Establishing a minimum evaluation result as applicable, with input
from the Department and ensuring:

2.11.3.5.1. Evaluations with findings below the established minimum
standard result in the start of a quality improvement cycle.

2.11.3.5.2. Quality improvement cycles will be implemented based o
annual findings. '

2.12. Project Management
2.12.1. The Contractor shall meet with the Department, as requested.

2.12.2. The Contractor shall establish a project management strategy, as approved by
the Department, that ensures:

~ 2.12.2.1. All project tasks and activities are identified and monitored.
2.12.2.2. Potential issues impacting outcomes are identified.
212.2.3. ODeliverables are met as identified in this Exhibit A, Scope of Services.

2.12.3. The Contractor shall conduct a project kick-off meeting with the Department
and identified project staff within ten (10) business days of the contract effective
date to review proposed project management strategy.

2.12.4. The Contractor shall provide a work planftimeline to the Department that
defines the milestones, activities, deliverables, due dates, and. anticipated
staffing needs for each scope of work within ten (10) business days following
the kick-off meeting.

2.12.5. The Contractor shall facilitate regular full-team meetings to ensure all staff
remain informed of current work plan activities, materials development
initiatives, and all overarching project issues,

2.12.6. The Contractor shall distribute minutes from meetings, project materials, and
resources across all project staff, including the Department, using a networked,
cloud-sharing platform that facilitates collaboration.

3. Deliverables

3.1. Training
3.1.1.  The Contractor shall deliver trainings as follows, per stale fiscal year:

3.1.11. A minimum of forty-nine (49) in-person trainings including, but not
limited to: )

3.1.1.1.1. Core, intermediate, and advanced level trainings which. meet
licensure and certification needs of the workforce, iging
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but not limited to confidentiality of protected health information
(PHI) and substance use disorder (SUD) data as required by
45 CFR 160, 164 (HIPPA) and 42 CFR Part 2, as applicable,
and all state and federal laws and regulations..

3.1.1.1.2. Trainings specific to the needs of PFS grantees.
3.1.1.1.3. Targeted trainings as determined by the Department.
3.1.1.2. A minimum of four (4) on-demand webinars.

3.1.2. The Contractor shall administer an annual training needs assessment,
beginning no later than sixty (60} days of the contract effective date, and every
twelve (12) months thereafter and shall provide key findings to the Department
for consideration and feedback for training planning purposes and to ensure
continuous quality improvement of the training program.

3.2. Technical Assistance

3.2.1. The Contractor shall provide a list of TA requests to the Department for
approval on a weekly basis.

3.2.2. The Contractor shall compile a list of TA provided and shall include this in the
written monthly progress reports detailed in Section 3.

3.2.3. The Contractor shall facilitate and provide technical and logistical support for a
maximum of four (4) online Communities of Practice (CoP), which are designed
in the format, frequency and length determined by the Department and include,
but are not limited to:

3.2.3.1.  Prevention

3.2.3.2.  Treatment

3.2.3.3. Medication-Assisted Treatment
3.2.3.4. Recovery Support Services

3.2.4. The Contractor shall identify a minimum of one (1) NH prevention program, per
state fiscal year, to participate in the NH Service to Science process.

3.3. Program Evaluation

3.3.1. The Contractor shall develop, in consultation with the Department evaluation
documents required for state and federal grants.

3.3.2.  The Contractor shall supply the Department with all documents and findings
relative to the independent peer review performed within each state fiscal year.
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3.4. NH YRBS

341,

342

The Contractor shall print, package, deliver and distribute a minimum of 45,000
surveys to a minimum of eighty (80) participating public high schools,
statewide.

The Contractor shall collect and scan completed surveys and develop a clean
dataset of coded results and provide the data to the Department in a clean data
fite in ASCII format.

3.5. Governor's Commission

3.5.1.

35.2.

The Contractor shall publish semi-annual reports, including de-identified or
aggregated data only, for the Commission in accordance with RSA 12-J:4.

The Contractor shall provide administrative support and technical assistance
for the Commission and each of its respective Taskforces as defined in Section
2.6.2.

3.6. Cost-effectiveness Evaluation

3.6.1.

3.6.2.

The Contractor shall create and produce a Program Inventory Report, in
accordance with Chapter 302 (HB1626), New Hampshire Laws of 2018, for the
Commission and the Department with a proposed target date of December 1,
2018 for the Commission’s release proposed by January 1, 2019, that includes
an inventory of all alcohol and drug abuse prevention, treatment, and recovery
programs funded in whole or in part by the Commission.

The Contractor shall create and produce a Cost-Effectiveness and Qutcomes
Report for the Commission and the Department no later than December 1,
2019 and annually thereafter for the Commission's release no later than
January 1 of the following year in accordance with Chapter 302 NH Laws of
2018 (HB1626). i

3.7. Partnership for Success

3.7.1.  The Contractor shall develop an evaluation design for the Student Assistance -
Program sixty (60) days from the contract effective date.
3.7.2. The Contractor shall implement the evaluation of the Student Assistance
Program no later than ninety (80) days from the contract effective date.
3.7.3. The Contractor shall provide the Department and PFS Student Assistance
Program sub-recipients with analysis of data, as referenced in Section 2.7.11,
provided to the Contractor by the end of each fiscal year.
3.7.4. The Contractor shall conduct at a minimum four (4) focus groups with
slakeholders associated with Student Assistance Programs per fiscal ye
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3.7.5.

3.7.6.

3.7.7.

3.7.8.

378

3.7.10.

3.7.11.

3.7.12

3.7.13.

3.7.14,

The Contractor shall submit the Young Adult Strategies evaluation plan ne later
than thirty (30) days from the contract effective date for Department approval.

The Contractor shall implement the evaluation of Young Adult Strategies no
later than ninety (90) days for the contract effective date.

The Contractor shall provide the Department with anal;'fsis of the evaluation
data within 60 days after the end of each fiscal year.

The Contractor shall submit the Young Adult social media campaign evaluation
plan within sixty (60) days of the contract effective date for department
approval.

The Contractor shall implement the evaluation of the Young Adult social media
campaign no later than ninety (90) days from contract effective date.

The Cantractor shall provide a written report of the Young Adult social media
campaign evaluation findings, including recommendations for improvements,
no tater than sixty (60) days from the close of the evaluation.

The Contractor shall update and launch the “Preppy-Partier” media messaging
campaign, as part of the BingFree603 Campaign, by March 1, 2020.

The Contractor shall submit the “Preppy-Partier” media campaign evaluation
plan within sixty (60) days of the contract effective date for department
approval.

The Contractor shall implement the evaluation of the “Preppy-Partier” media
campaign no later than ninety (90} days from contract effective date.

The Contractor shall provide a written report of the “Preppy-Partier” media
campaign evaluation findings, including recommendations for improvements,
no later than sixty (60) days from the close of the evaluation.

3.8. Prevention Awareness and Education Campaign

3.8.1. The Contractor shall submit the Prevention Awareness and Education
Campaign development and implementation plan within sixty (60) days of the
contract effective date for department approval.

3.8.2. The Contractor, in coordination with the DHHS, shall develop an evaluation
plan of the Campaign, which will include an evaluation of the process, outputs,
and intermediate outcomes.

3.8.3. Al services related to the Prevention Awareness and Education campaign
shall be completed by June 30, 2020.
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3.9. Reporting and Meetings

3.91. The Contracior shall provide.a written rﬁonthly progress report to the
Department related to accomplishments of the contract goals and performance
measures, for each scope of work, which includes, but is not limited to:

3.9.1.1.

3.9.1.2.
3.91.3

A sdmmary of the key work performed for each scope of work during
the monthly period.

Encountered and foreseeable key issues.

Scheduled work for the upcoming pericd.

3.9.2. The Contractor shall provide quarterly reports to the Department detailing the
status of the Campaigns and media messaging activities, including but not
limited to Anyone/Anytime media messaging activities and a comparison of
budgeted to expended funds for these activities in the form and format
prescribed by the Department.

3.9.3. The Contractor shall meet at least quarterly with the Department to review the
status of all contract requirements for each scope of work including, but not
limited to:

3.9.31.

3.9.3.2

3.9.33.

3.934.

Work plansftimelines for each scope of work for the upcoming
quarter,

Anticipated staffing needs for each scope of work for the upcoming
quarter,

Potential risks, barriers, and issues for each scope of work, that may
impact outcomes; including a mitigation strategy for each.

Quarterly financial reponis that clearly identify costs charged as they
relate to work done per scope.

3.9.4. The Contractor shall complete and submit an end of year report no later than
sixty (60} days after the end of the state fiscal year which provides, at a
minimum:

3.9.41.
3.942

3.9.4.3.
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1.

Methods and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A Amendment #1,
Additional Scope of Services and Exhibit A Amendment #2, Scope of Services.

The Contractor agrees to provide the services in Exhibit A Amendment #1, Additional Scope
of Services and in Exhibit A Amendment #2, Scope of Services in compliance with funding
requirements.

This contract is funded as follows:

3.1. Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.

3.2, Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
FAIN # TID10035;

3.22. NH Partnership for Success Initiative (PFS2) CFDA #03.243 FAIN #
SP020796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction Grant
(MAT-PDOA) CFDA #93.243 FAIN #T1026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
# TI080246.

3.2.5. State Opioid Response Grant (SOR) CFDA #93.788 FAIN H79TI081685
Payment for said services shall be made monthly as follows:

4.1.  Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved
budget line items.

4.2.  Contractor budgets include:

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

42.2. Exhibits B-3 through B-19, inclusive of Exhibits B-2 Amendment #2, B-6
Amendment #2, B-8 Amendment #2, B-12 Amendment #2, and B-16
Amendment #2, all of which are budgets for the individual programs by State
Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20™) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month,

4.4,  The Contractor shall ensure invoices are completed, signed, dated and returned to
the Department in order to initiate payment.

45. The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services. :

4.6. The State shall make payment to the Contractor within thirty (.:30) days of receipt of
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47,

48,

each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to: Michael.Rogers@dhhs.nh.qov and Laurle Heath@dhhs.nh.gov

Payments may be withheld pending receipt of reqmred reports or documentation as
identified in Exhibit A Amendment #1, Scope of Services, Exhibit A Amendment #2,
Scope of Services, and in this Exhibit B.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this contract.

Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and approved by the Department, and may
be made without obtaining approval of the Governor and Executive Council.

dfbfa Community Health Institule
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New Hampshire Department of Health and Huriian Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Master AOD Continuum of Care Systems Supports

Budget Period: SFY20 (7/1/19 - 6/30/20)

: N - Direct .. Indirect = . - - - Total .
Line Item' -Provide détail in budget narrative .. . . T S B
1. Total Salary/Wages $ 1,053,456.02 | $ - $ 955628.02
2. Employee Benefits $ 400,316.87 1 $ - 1% 36313887
3. . Consultants . ‘ $ - 15 - $ -
4. Equipment: (includes Rentals, Repair & _
Maintenance, Purchase & Depreciation) $ 31,58741]1 8% - 3 28,652.41
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) 3 7374529 ] % - $ 66,896.29
6. Travel , % 14,103.00.{ $ - $ 10,103.00
7. Occupancy $ 105,346.70| $ - $ 95,563.70
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 84279761 % - $ 76,452.76
9. Software $ - $ - $ -
10. Marketing/Communications 3 230,00000]1 % - 3 15,000.00
11. Staff Education and Training $ 31604411 % - $ 28,669.41
12. Subcontracts/Agreements 3 467,000.00] $ - $  467.000.00
13. Other (combined from attached program
budgets) <18 - $ - 3 -
$ 19,786.00 | $ - $ 19,786.00
$ 19,760.00] 3 - $ 19,760.00
$ 4730000 | $ 15291153 |$  200,211.53
TOTAL $ 257829547 % 152,911.53{$ 2,746,862.00
Indirect As A Percent of Direct
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New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Technical Assistance
Budget Period: SFY20 (7/1/19 - 6/30/20)
e - | .. Direct . Indirect - . Total -

Line Item -Provide detail in budget narrative’ -~ - = e . ‘ G
1. Total Salary/Wages $ 213,128.00 $ 213,128.00
2. Employee Benefits $ 80,988.00 $ 80,988.00
3. Consultants $ - $ -
4. Equipment: (includes Rentals, Repair & :
Maintenance, Purchase & Depreciation)- $ 6,390.00 $ 6.390.00
5. Supplies: (includes supplies for
Education, L.ab, Pharmacy, Medical, Office) | $ 14,920.00 $ 14,920.00
6. Travel $ 2,700.00 $ 2,700.00
7. Occupancy $ 21,313.00 $ 21,313.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, -
Insurance, Board Expenses) $ 17,052.00 $ 17,052.00
9. Software $ - $ -
10. Marketing/Communications $ - $ -
11. Staff Education and Training $ 6,394.00 $ 6,394.00
12. Subcontracts/Agreements $ 200,000.00 $ 200,000.00
13._Other (specific details mandatory): $ - $ -
Salesforce Software License $ 4.614.00 $ 4.614.00
Conference Calls & Training $. 18,400.00 $ 18,400.00
Subject Matter Experts $ 34,101.00] % 34,101.00

: . TOTAL $ 585,899.00 | $ 34,101.00 | $ 620,000.00
Indirect As A Percent of Direct 5.8%

181 Research Training Institute d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH

Contractor Initials
Date 6/24/19

Page 10f 1



Exhibit B-8 Amendment #2

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Program Evaluation
Budget Period: SFY20 (7/1/19 - 6/30/20)

o . s oo b s . Direet . .. Indirect . - - Total .-
Line:Item -Provide-detail in budget narrative - . | LT o ., CLt
1. _Total Salary/Wages $ 162,579.51 $ 162,579.51
2. Employee Benefits $ 61,780.13 $ 61,780.13
3. Consultants $ - $ -

4. Equipment: (includes Rentals, Repair & ‘ ’
Maintenance, Purchase & Depreciation) $ 4,874 41 % 4,874.41
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 11,380.95 3 11,380.95
6. Travel $ 350.00 $ 350.00
7. Occupancy $ 16,258.35 $ 16,258.35
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 13,006.08 $ 13,006.08
9. Software 3 - $ -
10. Marketing/Communications $ - $ -
11. Staff Education and Training $ 4,877.41 $ 4,877.41
12. Subcontracts/Agreements ) $ : - $ -
13. Other (specific details mandatory): 1% L - 5 -
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 | $ 500.00
Subject Matter Experts ' $ 15,000.00| $ 2601517 | § 41,015.17
TOTAL $ 291,006.83 | $ 26,01517 | $  317,022.00 |
Indirect As A Percent of Direct 8.9% Contractor Initials
15l Research Training Institute d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 1 of 1 Date_6/24/19



Exhibit B-12 Amendment #2

JSI Research Training Institute d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH

Page 1 of 1

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Governor's Commission .
Budget Period: SFY20 (7/1/19 - 6/30/20)
. oo oaeeen oo ) Direct 70 indirect C - . Total
Line Item -Provide détail in.budget narrative - T T S
1. Total Salary/Wages $ 161,514.00 $ 161,514.00]
2. Employee Benefits 3 61,376.00 3 61,376.00
- 13._Consultants $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) 3 4,843.00 $ 4,843.00
5. Supplies: (includes supplies for )
Education, Lab, Pharmacy, Medical, Office) | $ 11,306.00 3 11,306.00
6. Travel $ -
7. Occupancy $ 16,152.00 $ 16,152.00
8. Current Expenses (inciudes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12,921.00 $ 12,921.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 4,845.00 $ 4,845.00
12. Subcontracts/Agreements $ -
13. Other {specific details mandatory): $ -
Print Gov Commission Mid Year and Annual Reports | $ 1,200.00 $ 1,200.00
$ -
$ 25843001 % 25,843.00
TOTAL $ 274,157.00 | $ 25,843.00 | $ 300,000.00 -
Indirect As A Percent of Direct 9.4% Contractor Initials S 1 E

Date 6/24/19



Exhibit B-16
Amendment #2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, inc

Budget Request for: Partnership for Success

Budget Period: SFY20 (7/1/19 - 6/30/20)

R ;- . Direct . -~ .. "..iIndirect Total - - °
Line Item, -Provide detail in budget narrative LT T A
1. Total Salary/Wages B 74,322.70 $ 74,322.70
2. Employee Benefits 3 28,243.03 $ 28,243.03
3. Consultants $ - $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,228.08 $ 2,228.08
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 5,202.19 $ 5,202.19
6. Travel 3 1,500.00 $ 1,500.00
7. Occupancy $ 7,432.27 $ 7,432.27
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) 3 5,946.22 3 5,946.22
9. Software $ - $ -
10. Marketing/Communications $ 15,000.00 $ 15,000.00
11. Staff Education and Training 3 2,230.08 $ 2,230.08
12. Subcontracts/Agreements $ - $ -
13. Other (specific details mandatory): $ - $ -
Web-Ex SAP, Young Adults $ 500.00 $ 500.00
Printing PFS Evaluation Data Products $ 500.00 $ 500.00
b 20,000.00 11885431 % 31,895.43
TOTAL $ 163,104.56 11,895.43 | $ 175,000.00

Indirect As A Percent of Direct

JSI Research Training Institutute d/b/a Community Health Institutute
RFP-2019-BDAS-03-ALCOH

Page 1 of 1

7.3%

Contractor {nitial

<k

Date_6/24/19



Exhibit B-19 Budget

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Prevention & Education
Budget Period: SFY20 (7/1/19 - 6/30/20)

e Ty o e BT S Direet T o Total
Line Item -Provide detail.in budget narrative. . .., v, ¢ 0l sl F el le TR TR P T
1. Total Salary/Wages $ 36,130.81 $ 36,130.81
2. Employee Benefits $ 13,729.71 $ 13,729.71
3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,083.92 $ 1,083.92
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 2,529.16 $ 2,529.16
6. Travel $ 5,000.00 $ 5,000.00
7. Occupancy $ 3,613.08 $ 3,613.08
8. Current Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal, i
Insurance, Board Expenses) 3 2,890.46 $ 2,880.46
9. Software , $ -
10. Marketing/Communications . $ -
11. Staff Education and Training $ 1,083.92 $. 1,083.92
12. Subcontracts/Agreements $ -
13. Other(software, advertising, training,
etc)6/18/2019 $ -
$ 10,000.00 3 10,000.00
$ -
$ 5780931 % 5,780.93
TOTAL $ 76,061.07 | $ 1578093 §
Indirect As A Percent of Direct $ 81,842.00 76%

RFP-2019-BDAS-03-ALCOH"
JSI Research Training Institute d/bfa Community Health institute Page 1 of 1

81,842.00 .
Contractor Initials SI ::Z-
Date 6/24/19



State of New Hampshire
Department of State

' CERTIFICATE

I, William M. Gardner, Secretary of State of the Siate of New Hampshire, do hereby certify that JSI RESEARCH & TRAINING
INSTITUTE, INC. is a Massachusetis Nonprofit Corporation registered to transact business in New Hampshire on February 17,
2016. | further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business 1D: 739507
Certificate Number : 0004519471

IN TESTIMONY WHEREOF,

[ hereio sei my hand and cause 10 be aiTived
the Seal of the State of New Hampshire,
this 23rd day of May A.D. 2019.

For o

William M. Gardner

Secretary of Siale




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY HEALTH
INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshire on April 12, 2016. [ further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business 1D: 742096
Certificate Number : 0004519464

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the Siate of New Hahpshire.
this 23rd day of May A.D. 2019,

Do Lo

‘ William M. Gardner

Secretary of State




CERTIFICATE OF VOTE/AUTHORITY

I, Joel H. Lamstein, of the JSI Research & Training Institute, Inc., d/b/a Community Health Institute, do hereby

certify that:
Y

1. Iam the duly elected President of the JSI Research & Training Institute, Inc., d/b/a Community

Health Institute;

2. By Unanimous Consent in Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the

following is true copy of one resolution duly adopted by the Board of Directors of the JSI Research &
Training Institute, Inc., d/b/a Community Health Institute, duly dated October 24, 2008;

RESOLVED: Appointment of Jonathan Stewart as Director of the Community Health Institute

with the authority to enter into contracts and agreements binding the Corporation.

-

3. 1 further cenify that the foregoing resolutions have not been amended or revoked and remain in full

force and effect as of June 24, 2019,

IN WITNESS WHEREOF, 1 have hereunto set my hand as the President of the JSI Research & Training Institute,
Inc., d/b/a Community Health Institute this 24" day of June, 2019.

-

Joel stein, Pre(sjdent r

STATE OF New Hampshire
A
COUNTY OF Merrimack N -
The foregoing instrument was acknowledged before me this 24™ day of June, 20~i1§x5§d’§%1 H. Lat‘r')Stcir}.

£~ —_— "

—

W (RURN] iy,
!
My s

[E AL

g _an
0

DEBRA

. k3

L LOVE, Notary Publlc

r

My Comm|sgion Expires:

Notary ub(j/]ustice of the Peace




JOHNSNOQ-01 _ DMEANEY
ACORD CERTIFICATE OF LIABILITY INSURANCE ¥ 081042018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

PRODUCER

Mason & Mason Technology Insurance Services, Inc.
458 South Ave.

Whitman, MA 02382

| GOpEAcT Judy Yeary

PN, £xy: (781) 447-5531

FAZ wop:(781) 447-7230

EML. .. jyeary@masoninsure.com

INSURER|{S) AFFORDING COVERAGE NAIC #
msurer A : Federal Insurance Company 20281
INSURED msurer B : Executive Risk Indemnity 35181
) JSI dib/a Community Health Institute . :
501 South Street HNSURERC;
2nd Floor | INSURER O ;
Bow, NH 03304 INSURER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE e Bas POLICY NUMBER i Rarat-dn LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
| cLams-mace [ X ] occur 35873320 09/09/2018 ] 09/09/2019 | BAMAGE 10 ENT ey | 1,000,000
] MED EXP (Any one person)__| § 10,000
|| PERSONAL & ADYVINJURY | § 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
POLICY f:l & Loc PRODUCTS - COMPIOP AGG | 3 Included
X | orier; Combined Agg $10M R
A | auTomopiLE LABILITY OnSiEO pNGLE LT | ¢ 1,000,000
ANY AUTO 73546634 09/09/2018 | 09/09/2019 | BODILY INJURY (Per parson) | §
|| OwnNED SCHEDULED )
___| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
| X | R oy ROTGRGE Ber acadenty s
$
A | X |umprertauas | X | occur EACH OCCURRENCE s 20,000,000
EXCESS LIAB CLAIMS-MADE 79861066 09/09/2018 | 09/09/2019 AGGREGATE s 20,000,000
oep || reenTions s
A ERS COMPENSATION X IPER I [om
AND EMPLOYERS: LIABILITY STATUTE ER
g;ICEgl‘:dR ETWEQ%[N%ER,E;ECU WE ﬁ .in 71733182 08/09/2018 | 09/09/2018 | .| . sccipenT s 1,000,000
andatory In NF) - £ DISEASE - EA EMPLOYEE) 1,000,000
DESCRIPTION OF OPERATIONS below v umir |s 1,000,000
B ERRORS & OMISSIONS 82120859 11/08/2017 | 1170912018 [EACH OCCIGEN AGG 1,000,000
A |Directors & Officers 81595534 11/09/2017 | 11/08/2018 |EACH OCC/GEN AGG 3,000,000

DESCRIPTIGN OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additlonal Remarks Schedule, may be attached if more
Department of Health and Human Services is include as an addlt

It is understood and agreed that the State of N
as required by written contract per the tarms and conditions of the policy.

ce is required

fonal insured as respects General Liability

CERTIFICATE HOLDER

CANCELLATION

State of NH Department of Health and Human Services
Brown Building

129 Pioasant Street

Concord, NH 033014

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REFRESENTATIVE

ACORD 25 {2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.



JSI Research and Training Institute, Inc.
Mission Statement

JSI Research and Training Institute was incorporated in 1987 as a 501©3 non-profit

otganization in the Commonwealth of Massachuserts. QOur mission is to alleviate public

health problems both in the United States and in developing countrics around the world
through applied research, technical assistance and training,

Community Health Institute
Mission Statement

The Community Health Institute’s mission is to support and strengthen New Hampshire’s
health care system by providing coordinated informauon dissemination and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Qur success translates into improved access to quality health and social services .

for all New Hampshire residents.



JSI RESEARCH AND TRAINING INSTITUTE, INC.
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Audited Consolidated Financial Statements and Reports
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JSI Research and Training Institute, Inc. and Affiliate
September 30, 2018 .
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" PHONE: 781-934-0460
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NORMAN R. FOUGERE, JR. CPA
Q0 HERITAGE LLANE
. DUXBURY, MA 02332-4334

FOUGERE
R ol 2
Certilied Public§

Accountant

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
JSI Research and Training Institute, Inc. and Affiliate

Report on the Consolidated Financial Statements

'We have audited the accompanying consolidated financial statements- of "JSI Research and
Training Institute, Inc. and Affiliate (both non-profit organizations), which comprise the
consolidated statement of financial position as of September 30, 2018, and the related
consolidated statements of activities, functional expenses, and cash flows for the year then
ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relévant to the preparation and fair presentation of consolidated financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in -
the United States of America and the standards applicable to financial audits contained in
Government Auditing Stundurds., issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected dépend on the
auditor’s judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whcther due to- fraud or error.  In making those risk



_assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly. we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements. . '

We belicve that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion. : '

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of JSI Research and Training Institute, Inc. and Affiliate
as of September 30, 2018, and the changes in their net assets and their cash flows for the year

then ended in accordance with accounting principles generally accepted in the United States of
America, ) o -

TR

- N :_-"‘fa,i'@".‘l-']f
Other Matters

Other Information

Our. audit was conducted for the purpose of forming an opinion on the consolidated financial .
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 1.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements Jor Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the consolidated financial

statements. The information Has béen subjecied fo the auditing procedures applied in the audit of
. the consolidated  financial_statements and certain.additional procedures, including- comparing-
and reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation o the consolidated financial statements taken as a whole.

Report on Summarized Comparative Information

W have previously audited the JSI Research and Training Institute, Inc. and Affiliate
consolidated financial statements, and we cxpressed an unmodified opinion on those audited
financial statements in our report dated April 23, 2018. In our opinion, the summarized
consolidated comparative information presented herein as of and for the year ended September

30, 2017 is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived. ‘

(V]



+

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Stundards, we have also issued a report dated May 1,
2019, on our consideration of JSI Research and Training Institute, Inc. and Affiliate’s internal
control over financial reporting and on our tests of their compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters, The purpose of that report
is to describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing. and not to provide an opinion on the effectiveness of JS] Research
and Training Institute, Inc. and Affiliate’s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering JSI Research and Traming Institute, Inc. and Affiliate's
internal control over financial reporting and compliance. '

%%m < PA

Duxbury, Massachusetts
May 1, 2019

.-:.:‘;_.:}?;:;
L RS



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
September 30, 2018 '
(With Comparative Totals for 2017)

See notes to consolidated financial statements.

2018 2017.
ASSETS
Current Assets:
Cash and cash equivalents 76,856,647 74,642 976
Receivables for program work 20,895,129 19.782.268
Field advances - program 631.877 1,697,407
Employec advances 190,734 190,500
Prepaid expenses 3.807 67,950
Total Current Assets 08,578,194 96,381,101
Property and Equipment: -
Furniture and equipment 679,098 679,098
* Leasehold improvements 30.355 30,355
' o 709,453 709,453
Less: Accumu]atec_i‘depreciation {671,248) (651,423)
Net Property and Equipment 38,205 58.030
Other Assets” 146,741 119,888
TOTAL ASSETS 98,763,140 96,559,019
LIABILITIES AND NET ASSETS
Current Liabilities: _ _
Accounts payable and payroll withholdings 16.128.795 11.678.687
Accrued vacation 1.810.950 1,920,964
*Advances for program work 27,130,737 35,095,465
Loans payable - related party - 369,577 196,828
- -Notes pavable -~ S T -
Contingencies - -
Total Current Linbilities 45,440,059 48,801,944
Net Assets: .
Unrestricted 53,065,872 47,467,027
Temporarily restricted 257,209 200,048
Total Net Assets 53,323,081 47.667,075
TOTAL LIABILITIES AND NET ASSETS 98,763,140 96,559,019




JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF ACTIVITIES

Year Ended September 30, 2018
(With Comparative Totals for 2017)

2018

2017

UNRESTRICTED NET ASSETS:
Public Support and Revenue

Public Support:

Government grants and contracts:
U.S. Government
Commonwealth of Massachusetis

Other grants and contracts

Program income

Contributions

Inkind project contributions

- lInierest income

§ 253,443,526

6,104,553
67.653,412

148,646.

3,802,515
2,600,580

359,495

Total Unrestricted Support and Revenue 334,112,727
Expenses
Program Services:
International programs 274,067,835
Domestic programs 200,894 935
Total Program Services 294962770
Supporting Services:
Management and General 33,264,070

Fundmising

229,881

$ 271,426,627 .

5258,877
57.926.891 .
99.859
332,613
14,444,516

121,168

349,610,551

293,709,946

19.653,591

313,363,537

33,327,219
149,914

Total Supporting Services . 33,493,951 33,477,133
Total Expenses 328,456,721 346,840,670
Increase (Decrease) in Unrestricted Net Assets 5,656,006 2,769,881 _
TEMPORARILY RESTRICTED NET ASSETS
Program restricted net assets - 32,840
Increase (;Iecreasej in tempoararily restricted net asscts - 32,840
Increase (decrease) in net assets | 5,656,006 2,802,721
Net Assets at Beginning of Year 47.667.075 44.864.354
Net Assets at End of Year. . S 53323081 $ 47,667,075

See notes to consolidated financial statements.



Saluries

Consultamy

Cooperating Nutional
Subirics

Truvel

Allowance & Training

Sub-contracts

Equiptnene. dlaerial and
Supplics

Other Costs

" In-kind projeet expenacs

Depreciniion

TOTAL EXPENSE

JSI Research and Training Institute, Inc. and Affiliate

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended September 30, 2018

(With Comparative Totals for 2017)

TOTAL
PROGRAM SERVICES SUPPORTING SER\'-I'CF.S EXPENSES
Internations! Domestic Management
Programs Programs Total And General Fundraising Total 2018 2017
£ 4Ky S 8391315 S JIRRIA s ©.131.025 5 140,554 $ 6.291.579 § 40473713 £ {0.B7LITE
15.089.802 5,292,500 ), 382,302 1,648,340 5250 1,691,590 22.075.892 12364241
48.291. 7K 340 y 48.292.040 567.964 . 567.964 48,860,004 16,610,983
11.852.184 474172 12,726,336 467,576 141 467.717 13,194,073 14.094,230
10.944.826 61463 11,008,289 133,043 - 143,043 18,150,332 10,422,764
LRSI 1H 4499.500 114.350.63) 18.351 22,438 400,784 14,391 440 127.83) 455
9.786.017 164,42 G.U50.458 220,300 - 220,300 10170758 14425484
40 140,746 160214 41,769,960 23987.646 61.49% 2449 144 65,819,114 65.738.817
2,600,580 . 2,600,580 . . 7 2.600,580- 14.444.516
- - 19.825 - 14825 - 19.425 16802
- Il

$ 274067838 § 10894933 } 294962, 770 §  ML164070 H 229881 s 33,493,951 5 318,456,720 5 m.ﬁ?ﬂ

See notes 1o consolidated financial statements.



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF CASH FLOWS

Year Ended September 30, 2018

(With Comparative Totals for 2017)

Cash Flows From Operating Activities:

Increase (Decrease) in net assels

Adjustments to reconcile change ih net assets to net
cash provided by operating activities:
Depreciation ' '
(Increase) Decrease in receivables for prograni work
(Increase) Decrease in field advances - program
(Increase) Decrease in employee advances
(Increase) Decrease in prepaid expenses
(Increase) Decrease in other assets
Increase (Decrease) in accounts payable and

payroll withholdings

Increase (Decrcase) in accrued vacation
Increase (Decrease) in advances for program work

Net Cash. Provided (Used) By
Operating Activities

Cash Flows From Investing Activities:
Loans made ‘

Loans repaid : .
Acquisition of property and equipment

Net Cash Provided (Used) By
Investing Activities

Net Increase (Decrease) in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

See notes to consolidated financial slatéments.

2018

2017
$ 5656006 § 280272
19.825 16,802
(1,112,861 (1.284,050)
1.065.530 (26,655)
(234) 85,513
64.143 (67.950)
(26,853) (10,830)
4.450,108 804,812
(110.014) 96,527
(7,964,728) 4,453,04
2,040,922 | 6,869,931
(196.828) (1,001 492)
369,577 196.828
; (42,606)
172,749 (847.270)
2.213.671 6.022.661
74,642,976 68,620,315
$ 76,856,647 § 74,642,976




JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
- September 30, 2018

NOTE 1 - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. was incorporated in the Commonwealth of Massachusetts
on April 11, 1979. JSI Research and Training Institute, Inc. provides education and research
primarily to non-profit health and human service agencies both in the United States and abroad.
Current funding is principally from the United States Agency for International Development and .
“the United States Department of Health and Human Services (HHS).

JSI Research and Training Institute, Inc. is the solc member of World Education, Inc. (Affiliate)
with such powers as are typically accorded to a sole member including the power of appointment
and removal of the World Education, Inc. board of trustees, the right to approve amendments to
the bylaws and certificate of incorporation of World Education, Inc., and the right to approve any:
merger. consolidation, dissolution or transfer of substantial assets of World Education, Inc.

World Education, Inc. (Affitiate) was founded in 1951 and incorporated in the state of New Jersey.”
Working in partnership with community, national, and international agencies in Asia, Africa, and
the United States, it provides professional assistance in the design and; implementation of non-
formal adult education programs. These programs integrate funciional education with relevant
problem-solving aspects of individual growth and national development such as health, nutrition,

family planning, childcare, refugee education, agricultural practices, literacy, and income
generation.

JSI Research and Training Institute, Inc. and its affiliate are tax exempt organizations under 501
(c) (3) of the Internal Revenue Code and file separate unconsolidated tax returns. )

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING_POLICIES

Principles of Consolidation - - - T .

The consolidated financial statements include the accounts of JSI Research and Training Institute,
Inc. and World Education, Inc., its affiliate. (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation.

Basis of Accounting
The consolidated financial statements of the Organization have been prepared utilizing the accrual
basis of accounting and include the accounts of JSI Research and Training Institute, Inc. and its

affiliate in conformity with accounting principles generally accepted in the United States of

America. :
\



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimates
The preparation of consolidated financial statements in conformity with accounting principles .
generally accepted in the United States of America requires management to make estimates and

assumptions that affect certain reported amounts and disclosures: Accordingly, actual results may
differ from those estimates. ‘ )

Fair Value

The Organization values its qualifying assets and liabilities under a fair value hierarchy that
prioritizes the inputs and assumptions used to measure fair value. The hierarchy consists of thrce
broad levels: Level 1 inputs consist of unadjusted quoted prices in active markets for identical
assets and liabilities and have the highest priority, Level 2 inputs consist of observable inputs other
than quoted prices for identical assets, and Level 3 inputs have the lowest priority, The
Organization uses appropriate valuation techniques based on the available inputs to measure the
fair value of its assets and liabilities. When available, the Organization measures fair value using
Level 1 inputs because they generally provide the most reliable evidence of fair value.

Cash and Cash Equivalents

The Organization considers all monies in banks and highly liquid investments with maturity dates
of three months or less to be cash equivalents. The carrying value of cash and cash equivalents
approximates fair value because of the short maturities of those financial instruments.

Investments :
Investments in marketable securities with readily determinable fair values and all investments in
debt securities (marketable investments) are measured at fair values based on quoted market prices

in the consolidated statement of financial position. Unrealized gains and losses are included in the
statement of activities.

Property and Equipment:

Property and equipment are reportéd on the basis of cost less accumulated depreciation.
Acquisitions of property and cquipment in cxcess of $5,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective
assets over their estimated useful lives (5 - 7 years) of the related assets.

Revenue Recognition _

The majority of the Organization’s revenues are derived from contracts, cooperative agreements,
and grants with U.S. government agencies, primarily the United States Agency for International
Development and the United States Department of Health and Human Services. Revenues are
recognized when the Organization incurs qualifying expenditures that are reimbursable under the
terms of the contracts, agreements or grants, or in accordance with the grantor’s restrictions.



JS1 Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FIN ANCIAL STATEMENTS - CONTINUED
Scptember 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES — continued

Revenue Recognition - continued
Unrestricted and restricted contributions are recognized as revenue at the date the pledge is made
or the gift is received, whichever is carlier.

Contributions :
Contributions received arc recorded as unrestricted, temporarily restricted, or permanently
restricted support depending on the existence and/or nature of any donor restrictions.
Contributions are reported as temporarily restricted support and are then reclassified to unrestricted
nct assets upon expiration of the time restriction. Temporarily restricted support, whose
restrictions are met in the same reporting period, is shown as unrestricted support.

Donated Matcrials and Services ,

Donated materials and services are recorded as in kind project contributions at their estimated fair
market value as of the date of receipt and as an expense in the accompanying consolidated
statement of activities. Donated services are recognized if the services received create or enhance
non-financial assets or require specialized skills that are provided by individuals possessing those
skills and would typically nced to be purchased if not provided by donation.

Income Taxes o .

The Organization is exempt from income taxes under Section 501{c)(3) of the Internal Revenue
Code and is not a private foundation as described in Section 509. Accordingly, no provision for
income taxes is included in the accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there would be no material
changes to the results of its operations or financial position as a result of an audit by the applicable
taxing.@uthQLi_tic.s._fe.d.eraLor,slate.;Ihe_OrganizaLionhasﬁled.aJ.l-of.its.knownand-requi-rcd-retums

in a timely manner including as permitted aliowed extensions. Following administrative practice
of the-taxing-authorities, the tax years 2015, 2016,7201 7 and 2018, Termain open years subject 1o
examination and review. '

JSI Research and Training Institute, Inc. and World Education, Inc. (Affiliate) file scparate
unconsolidated tax returns. JSI Research and Training Institute, Inc. files tax returns based on a
September 30" year end and its affiliate files tax returns based on a J une 30" year end.

Functional Allocation of Expenses

The costs of providing the various programs and other activitics have been summarized on a
functional basis in the consolidated statement of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

10



A JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
' ~ September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued
Financial Statement Presentation )
In accordance with accounting principles generally accepled in the United States of America, the
Organization reports information regarding its financial position and activities according to three
classes of net assels: unrestricted net assets, temporartly restricted net assets, and permanently
restricted net assets based upon the existence or absence of donor imposed restrictions. For the
year ended September 30, 2018 there was no activity in permanently restricted net assets,

Prior Year Comparative Totals :

The financial statements include prior-year summarized comparative information in total. Such
information does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United States of America, Accordingly, such
information should be read in conjunction with the Company’s financial statements for the year
ended September 30, 2017, from which the summarized information was derived.

Reclassification :
Certain amounts for 2017 have been reclassified to conforim to current year presentation.

NOTE 3 —~CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions. At
times, certain balances held in these accounts may not be fully guaranteed by the United States
Government. The uninsured portions of cash and money market accounts are backed solely by the
assets of the financial institution. Therefore, the fajlure of a financial institution could result in a
financial. loss to the Organization: However, the Organization has not experienced losses on these
accounts in the past and management believes the risk of loss, if any, to be minimal.

NOTE 4 -~ INVESTMENTS

Fair Value
In accordance ‘with accounting principles generally accepted in the United States of America. the
Organization values its qualifying assets and liabilities under a fair valye hierarchy that prioritizes

the inputs and assumptions used to measure fair value. The three levels of the fair value hierarchy
are as follows:

11



JS1 Rescarch and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 4 - INVESTMENTS - continued

Fair Value - continued

» Level |- Observable inputs that reflect unadjusted quoted prices in active markets for,
identical assets or liabilities at the measurement date.

® Level 2 - Inputs other than quoted prices in active markets that are observable for the asset

cither directly or indirectly, including inputs from markets that are not considered to be
active.

e Level 3 — Unobservable inputs which reflect the Organization’s asséssment of the
assumptions that market participants would usc in pricing the asset or liability including
assumptions about risk.

A qualifying asset or liability’s level within the framework is based upon the lowest level of any .
input that is significant to the fair value measurement.

"I"he following is a summary of fair values of investments which are measured on a recurring basis

using Level 1 inputs as recorded in the Consolidated Statement of Financial Position at September.
-30,2018: ' ‘

Current assets:
Cash and cash equivalents (invested) $ 63,194,532

$ 63,!94253_2

No assets or liabilities were measured at Level 2 or Level 3.

The following schédule summarizes the investment return and its classification in the Consolidated
- Statement of Activities.for the year ended September 30, 2018: .

]
»

Unrestricted
Interest income $ 359495
Total inves(menl'relum $ 359,495



JS1 Research and Traihing Institute, Inc. and Affiliate

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

. September 30, 2018 | -

NOTE § - RECEIVABLES FOR PROGRAM WORK

Receivables for program work are stated at the amount management expects to collect from
outstanding balances. Management provides for probable uncollectable amounts through a
provision for bad debt expense and an adjustment to a valuation allowance based on its assessment
* of the current status of individual accounts. Balances that are still outstanding after management

has used reasonable collection efforts are written off through a charge to the valuation allowance

and a credit to accounts receivable. The allowance for doubtful accounts at September 30, 2018

was $0.

Receivables for program work consist of the following at September 30_.. 2018:

U.S. Agency for International Development _ $
U.S. Department of Health and Human Services

U.S. Department of State

Commonwealth of Massachusetts

Other - non-governmental

$ 20,895,129

NOTE 6 - LOANS RECEIVABLE - RELATED PARTY

Loans receivable - related party consist of various unsecured short-term loans, due on demand,
from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The

loans receivable balance at September 30, 2018 is $0.

12,911,645
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* JSI Research and Training Institute, Inc. and Affiliate /
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
' September 30, 2018

NOTE 7 - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION

Property and equipment and accumulated depreciation account balances are as follows:

Accumulated
Cost Depreciation Net

Furniture and equipment 3 679,098  § (640,893) $ .38,205

Leasehold improvements - ' 30,355 . (30,355)

$ 709,453 $ (671,248) $ 38,205

Depreciation expense was $19,825 for the S'car ended September 30, 2018.
\ : _

NOTE 8 - OTHER ASSETS

Other assets consist of the following at September 30, 2018:

Deposits ‘ . $ 109,796
Artwork - dqnalcd 36,945
| § 146,741

Donated artwork is recorded at a discounted appraised value at the date of gift.

NOTE 9 - ACCRUED VACATION

In accordance with formal policies, vacation was accrued at September 30, 2018 as follows:

JS1 Research and Training Institute. Inc. | §  1.546.016
World Education, Inc, (Affiliate) 264,934
’ § 1,810,950

14



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
P . September 30,2018

NOTE 10 - ADVANCES FOR PROGRAM WORK
Advances for program work consist of the following at Scpteh15cr 30, 2018:

Other - non-governmental

Partnership for Supply Chain Management, Inc. (related party) $ 91,723
Bill & Melinda Gates Foundation - : 20,858,284
Other

6.180.730

$_ 27,130,737

NOTE 11 - LOANS PAYABLE - RELATED PARTY -

Loans payable - related party consist of various unsecured short-term loans, payable on demand,
from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The
loans payable balanice at September 30, 2018 is $369,577.

NOTE 12 - NOTES PAYABLE

Citizens Bank '

World Education, Inc. (Affiliate) has a revolving line of credit established February 3, 2004 with
Citizens Bank of Massachusetis with a borrowing limit of up to $500,000. The revolving line of
credit was renewed on September 10, 2018. The loan is payable on demand. Interest is charged
by utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in effect until May 31,2019 and annually thereafter contingent upon performance. The
loan is collateralized by a first priority interest in all the assets of World Education, [nc. No funds
were borrowed during the year and as a result, as of September 30, 2018, the outstanding balance
is $0 and no interest was incurred on this loan duri ng the year ended September 30, 2018.

John Snow, Inc. N -

World Education, Inc. (Affiliate) has an unsecured revolving line of credit established September
1, 2007 with John Snow, Inc. (a related party) with a borrowing limit of up to $1,000,000. The
loan was renewed on July 1, 2016. Interest is charged by utilizing a fluctuating rate based on the
current prime rate plus 0.25%. The loan is payable on demand and, in any event, on or prior to
June 30, 2018. The loan is not collatéralized. No funds were borrowed during the year and as a
result, as of September 30, 2018, the outstanding balance is $0. No interest was incurred on this
loan during the year ended September 30, 2018. (See NOTE 17)




JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOL[DATED FINANCIAL STATEMENTS - CONTINUED
Septcmber 30,2018

NOTE 13 - CONTINGENCIES

In accordance with the terms of its federal and state grants and contracts, the records of the
Organization are subject to audit. The Organization is, therefore, contingently Iiable for any

disallowed costs. Management believes that any ad_|ustment which mlght result from such an
audit, would be immaterial.

JSI Research and Trmnmg Institute, Inc. is a co-borrower (wnth a related party) of a demand loan
with no balance due at September 30, 2018. Management believes that the co-borrower is current
on the loan and thal its collateral excecds the balance due. (See NOTE 17)

Provisional indirect cost rates are negotiated with the United States Agency for International
Development (AID) on an annual basis. As of September 30, 2018, actual indirect cost rates have
been approved by AID for JSI Research and Training Institute, Inc. through December 31, 2012
and World Education, Inc. through June 30, 2015. Based on favorable past experience,

management believes the effects of changes 1o the overhead ratces, if any, would not be material to
the financial statements.

NOTE 14 - TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are restricted by donors as follows at September 30, 2018:

Program Scrvices $ 257,209 .

During the year ended Scptcmbcr 30, 2018, 35,000 of temponanly |eslncted net assets were
- relcased from.donorrestriction by-occurrence of events specified-by-the donor. - —— - -~ -

" NOTE 15 - SURPLUS REVENUE RETENTION

In accordance with the Massachuselts Division of Bureau Services, Regulation 808 CMR 1.03(7),
“if, through cost savings initiatives implemented consistent with programmatic and contractual
obligations, a non-profit Contractor accrues an annual net surplus from the revenues and expenses
associated with services provided to Departments which are subject to 808 CMR 1.00. thc
Contractor may retain, for future use, a portion of that annual surplus not to exceed 20% of said
revenues. Surpluses may be used by the Contractor for any of its established charitable purposes,
provided that no portion of the surplus may be used for any non-reimbursable cost set forth in 808

16



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018
NOTE 15 - SURPLUS REVENUE RETENTION - continued
CMR 1.05, the free care prohibition excepted. Operational Services Division shall be responsible
for determining the amount of surpius that may be retained by each Contractor in any given ycar

and may determine whether any excess surplus shall be used to reduce future prices or be
recouped.”

“For the year ended September 30, 2018, the organization did not have an annual net surplus that
exceeded 20% of relevant Massachusetts revenues.

NOTE 16 - COMMONWEALTH OF MASSACHUSETTS

The following is a'schedule of expenditures with the Commonweaith of Massachusetts:

Receivables from program work at October 1,2017 $ 584,391
Receipts : : , : (5,841,275)
Disbursements/expenditurcs 6,104,553
Receivables from program work at September 30, 2018 $ 84;1I669

NOTE 17 - RELATED PARTY TRANSACTIONS

John Snow, Inc.

JSI Research and Training Institute, Inc. (an exempt organization) and John Snow, Inc. {(a non-
exempt corporation) purchasc consulting services from each other. Mr. Joel Lamstein is President
and Director of both organizations, and is the sole stockholder of John Snow, Inc. The two -
companies bill each other at the same rates that they biil the federal and state governments,

During the year ended September 30, 2018, John Snow, Inc. billed JSI Research and Training
Institute, Inc. $30.676,239 for consulting services (technical support). This amount is reflected
under the program services - consulting line item ($16,769,197) and program services - other costs
line item ($13,907.042) on the statement of functional expenses. In addition, JSI Research and
Training Institute, Inc. performed consulting services (technical support} for John Snow, Inc.
lotaling $7,179,908. ‘ : .

The two companies also share facilities and pool various overhead expénses. For the year ended
September 30, 2018. ISI Research and Training Institute, Inc. incurred $26.038,286 of overhead
expenses (supporting services), of which $10,220.583 was its share of John Snow, Inc. incurred
costs. ' :

17



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Septeiber 30, 2018 ‘
NOTE 17— RELATED PARTY TRANSACTIONS - continued

" John Snow, Inc. - continued

JSI Research and Training Institute, Inc. is a co-borrower with John Snow, Inc. on a commercxal'
demand loan-revolving line of credit with an expiration date of May 31, 2019, which allows for_

borrowings up to $6.500,000. The loan is collateralized by a security agreement with a first
position lien on all corporate assets of JSI Research and Training Institute, Inc. and John Snow,
Inc. including assighment of promissory notes and security documents between the two
companies. Interest is charged by utilizing a fluctuating rate based on LIBOR (Advantage) plus
two percent (2.00%) payable monthly in arrears, which at September 30, 2018 was 4.176%. At
September 30, 2018, a balance of $0 was outstanding on the loan. Management believes the loan
-payable will be’extended, when due, under similar terms and conditions.

During the year, the Company had various loans receivable due from, and various loans payable

due to John Snow, Inc. , At September 30, 2018, the loan receivable balance is $0 and the loan
payable balance is $369, 577.

World Education, Inc. (Affiliate) has an agreement with John Snow, Inc. whereby John Snow, Inc.
will provide administrative and technical support as deemed necessary by World Education, Inc.’s

Board of Trustees. Transactions with John Snow, Inc. for the year ended Scptember 30, 2018 are
summarized as foliows:

Administrative and technical support P 1,549.343
Other direct charges (including rent of $892.543) 1,276,616

3 2282 5,959

. The agreement is on a year-to-year basis .md can be terminated by either party upon ninety days
written notice to the other.

World Education, Inc. has an unsecured line of ¢redit with John Snow Inc. with a borrowmg limit
of up to $1,000,000. (See NOTL 12}

Partnership for Supply Chain Management, Inc.

Partnership for Supply Chain Management, Inc. (PSCM) (an exempt organization) was
incorporated on February 14, 2005 by JSI Research and Training Institute, Inc. and Management
Sciences for Health, Inc. Each organization has 50% control.

PSCM has been awarded a U.S. government contract to procure and deliver life-saving medicines

and medical supplies to treat HIV/AIDS patients worldwide. The contract for the Supply Chain
Management System project was awarded through the U.S. Agency for the International

18



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018 :

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

- Partnership for Supply Chain Management, Inc. — continued

Development as part of the U.S. government's $15 billion President’s Emergency Plan for AIDS -
Relief.

Mr. Joel Lamstein, President and Director of ISI Research and Training Institute, Inc., is President
and Director of PSCM. : :

During the year ended September 30, 2018, JSI Research and Training Institute, Inc. billed PSCM
$6.504,555 for services performed. - ' A

Other

The Organization has an agreement with a certain related company to purchase services.
Transactions with this company were charged to sub-contracts expense and are as follows:

The Manoff Group, Inc. (a non-exempt corporation;
40% owned by John Snow, Inc.) $ 539,027

$ 539,027

NOTE 18 - RETIREMENT PLANS

JSI Research and Training Institute, Inc. has a defined contribution profit sharing/401(K) plan
covefing substantially all its employees. Employee contributions are voluntary. As of June 30,
2018, employer contributions were based on a percentage (10% - 15% depending on length of
service) of salary. As of July 1, 2018, the Company contributes an amount equal to 7% of the
employee's monthly earnings, funded with each month’s payroll. In addition, employees will
receive a 100% match on the first 2% of contributions made to their retirement accouni. Employees
who are contributing less than 2% of their pay 1o their retirement account will automatically be
enrolled at 2% either at the time of hire, or annually in July. The Plan was effective April 11; 1979.
Pension expense was $4,363.861 for the year ended September 30, 2018. '

World Education, Inc. (Affiliate) provides retirement benefits to substantially all employees under

a plan. World Education, Inc.’s contributions of 7 percent of employee salaries are used to
purchase individual annuities. Additional voluntary contributions may be made by the employees,
Participants of the plan are fully and immediately vested when contributions are made. Pension

costs incurred by World Education, Inc. were.$357,246 for the year ended September 30, 2018.
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JSI Research and Training Institute, Inc. and Affiliate:
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 19 - COMMITMENTS

Operating Leases
The ISt Research and Training Institute, Inc. ieases space for general offices under operating leases .
expiring from 2019 through 2026. The leascs contain renewal options for periods of up to 5 years.

During the year ended Sepiember 30, 2018, rentals under long-term lease obligations were
$539.464. Futurc obligations over.the primary terms of the Company’s tong-term ‘leases as of
September 30, 2018 are! :

y

Year Ended

September 30,
2019 5. 2,594,650
2020 2,777,736
2021 2,888,057
Therealter , 1,481,270

$_ 9,741,713

World Education, Inc. (Affiliate) leases space for general offices on a year-to-year basis. Rent
expense for the ycar ended September 30. 2018 was $892,543.

NOTE 20 - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various

departments.and agencies of the Federal government

The Organization received 10% or iriore of its revenues and support from the following sources’
for the year ended September 30, 2018:

Income % of
Received Total Income
U.S. Agency for International Development $  199.317.085 59.66%
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JSI Research and Training Institute, Inc. and Affiliate.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 21 ~ IN KIND PROJECT CONTRIBUTIONS

The Organization receives donated materials and services consisting of commodities, facilities and
equipment, and services for use in its programs from overseas collaborative private /volunlary
organizations and from foundations providing grants directly to a project. Donated materials and
services totaled $2,600,580 for the year ended September 30, 2018, and are reflected as In Kind
Project Contributions on the.Consolidated Statement of Activities and In Kind Project Expenses
on the Consolidated Statement of Functional Expenses.

These contributions satisfy part of the matching requirements needed to obtain full funding on
certain U.S. Agency for International Development grants. During the year ended September 30,
2018, the following donated materials and services received by the Organization have been used
to fulfill matching requirements on active grants: ‘ :

36697 SPRING $ 180.342
36800 Advancing Partners 524 822
36895 Mozambique M-SIP ) 14,403
37024 Tanzania CHSS 267.610
37095 Myanmar UNCF-MM-QOC 45,638
37134 Timor Leste RBHS 25,241
37162 -Ghana HIV/AIDS 139,034
37186 Madagascar CCH ' 169,507
37260 Ethiopia CBNC 3 A 18,354
37265 Ethiopia TRANSFORM 262,587
63114 Uganda 37,043
64057 Zimbabwe . 242.586
64062 - Uganda 41,226
64071 OUTCOMES . 308,063
64074 Mozambique . ‘ 304,124

3 2,600,580

NOTE 22 - SUBSEQUENT EVENTS

The Organization has evaluated subsequent events through May 1, 2019, the date on which the -
consolidated financial statements were available to be issued. During this period, there were no
subsequent events that require adjustment to the consolidated financial statements.
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JSI Research and Training Institute, Loc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30, 2018

N

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title ) Number Number Subrecipients Expenditures

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:

Direct Grants:

3652) - Uganda HIV/AIDS/TB 617-A-00-09-00007-00 98.001 § - 8 151
36697 - SPRING AID-OAA-A-11-00031 . 98.00] . 10,076.548
36702 - Nepal CHX Cord Care ALD-OAA-A-11-00073 98.001 - 235,961
36800 - Advancing Partners AID-OAA-A-12-00047 98.001 22,766,072 46,458,820
36845 - Pakistan HSSP AID-391-A-13-00002 98.001 (437) 1,973,985
36895 - Mozambique M-SIP AID-656-A-13-00006 98.001 - 1,584,313
36991 - AIDSFREE _ AID-OAA-A-14-00046 98.001 36,748,664 62.188,777
37024 - Tanzania CHSS AIN-621-A-14-00004 98.001 650,551 5.755,790
37129 - Zambia Discover Health AID-611-A-16200004 98.001 1,569,350 22,602,341
37134 - Timor Leste RBHS ' AID-472-A-16-00001 98.001 - 1,432,785
37162 - Ghana HIV/AIDS AlD-641-A-16-00007 - 98.001 1,234,077 3,756,222
37186 - Madagascar CCH AID-687-A-16-00001 98.001 348,946 6,506,222
37356 - Building Healthy Cities : AID-OAA-A-17-00028 98.001 181,987 651,121
37360 - Pakistan IHSS - SD AID-391-A-17-00002 98.001 1.007.706 3,094,096
37437 - OFDA CB T20FDAIRGRO0039 98.001 . 44,792
37462 - USAID Advancing Nutrition TAUAAIBCO0070 98,001 - 156413

Total Direct Grants - CFDA #98.001 : 64,506,916 - 166,518,337

Pass-through Grants:
Passed through Partnership for Supply Chain
Management, Inc. (PSCM):
36519/36524/37034/37053/37150 - Supply

Chain Management System l GPPO-1-00-05-00032-00 98.001 . 4,424,112
Passed through Johns Hapkins University: '

37099 . Ethiopia SBCC AID-663-A-15-00001 98.001 ' - (6,382)
Passed through Pathfinder International: '

37265 - Ethiopia TRANSFORM AIDGHIA L 700002 98.001 - 7.423.425

. Passed through Program for Approprinte Technology

in Health: :

37301 - Open LMIS - Phase | AlD.2134-01555716-CR 98.001 - 698

37434 - GOFR Connect AIDDAA-A-16-00084 98.001 - 17.020 -
Passed through The Nationai Cooperative Business

Association: .

37375 - Senegal FTF Cult Nt T2068518CAD000 | 98.001 - 281,712

Sec notes to Schedule of Expenditures of Federal Awards. 22
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA Through to Fedcral
Program Title Number Number Subrecipients Expenditures
U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:
Pass-through Grants (continued):
Passed through Baylor Collége of Medicine:
37408 - Baytor SZ MIS AlD-674-A-116-0003 - 9R.001 - 134,703
Passed through United Nations Foundation: .

37464 - DIAL Open CMIS AlD-OAA-A-14-00067 08.001 - 204
Total Pass-through Grants - CFDA #98.001 - 12,275,492
Total - CFDA #98.001 - USAID Foreign

Assistance for Programs Overseas 64,506,916 178,793,829
TOTAL - U.S. AGENCY FOR INTERNATIONAL
DEVELOPMENT ‘ $ 64,506,916 $ 178,793,829
U.S. DEPARTMENT OF.HEALTH AND HUMAN SERVICES:
Direct Grant:
37087 - Adolescent HIV/AIDS Prevention MAIAHBO000 T 93.057 § - 8 283.156
Total CFDA #93.057 - National Resource Center
for HIV Prevention Among Adolescents - 283,156
Pass-through Grants: ‘
Passed through Connecticut Dept. of Public Health:
37160 - CT Q1 Asthma Program Logk 2016-0099 93.070 - 25,827
Passed through State of Vermont:
© 37212 - VT HPDP Evaluation ' Contruct #31786 93.070 - 27,836
* Passed through Rhode Island Dept. of Health:
37344 - Tick Free Rl Branding N/A 93:070 - 10,826
Passed through New Hampshire Dept. of HHS:

37429 - NH Consulting Agreement @ 6/13/18 93.070 - 2.497

Total CFDA #93.070 - Environmental Public
Health and Emergency Response - 66,986

Sec notes to Schedule of Expenditures of Federal Awards,



JSI Rescarch and Training lmtltute, Inc.

: SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-th rough Grantor . Pass-th rough CFDA Through to Federal
Program Title Number Number Subrecipients Expenditures

U.s. DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTINUED:
Pass-through Grants:

Passed through State of New Hampshire;
37407 - NCW - HERC © Agreement 4 2//20/18 93.074

Total CFDA #93.074 - Hospital Preparcdness
Program

Direct Grant:
36967 - Healthy Start UFSMC26845-05-00 93.110
Total CFDA #93.110 - Materns! and Child
Health Federal Consolidated Programs

Direct Grants: _
37103 - HITEQ U30C529366 93.129

37363 - CHCACT UDS 2017 N/A R 93.129

Total CFDA #93.129 - Technical and ,
Non-Financial Assistance to Health Centers

Pass-through Grant;
Passed through State of Maine: '
37376 - ME DHHS HPSA CDO-18-2215 93.130

Total CFDA #93.130 - Cooperative Agreements

to States/Territories for the Coordination
and Devel. Of Primary Care Offices

Pass-through Grant:

Passed through Boston Medical Center: :
© 37397 - Project RECOVER Evaluation N/A 93.137

‘Total CFDA #93.137 - Community Programs
to Improve Minority Health Grant Program

Pass-through Grant:
Passed through Dartmouth Toxic Metals:
37297 - Dartmouth Arsenic Site . APWAYTMSRP/4.17.17 93.143
Total CFDA #93.143 - NIEHS Superfund
Hazardous Substances-Basic Rescarch and Education

Pass-through Grant:
Passed through State of Vermont.: .
37212 - VT HPDP Evalyation Contract #3 1786 93.184
Total CFDA #93.184 - Disabilitics Prevention

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULF OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30 2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subreciplents Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass-through Grants: ‘ .
37163 - FamPlan Data Systems FY 16 Agreement @ 3/1/16 93.217 - 7.166
37255 - UMASS Data Extract NIA 93.217 - 489
37281 - FamPlan Data Systems ’ N/A 93.217 - 83,374
37313 - ABCD FP System FY 18 : APWIABCIYS31.17 93217 . 47.904
37387 - NYS FP Training DONO1-C3322966-34500 93.217 - 102,544
37390 - NH FP Data Systems FY 18 05-95-90-9(2010-5530 93.217 - 7.485
37420 - FamPlan Data Systems Agreement (@ 3/1/18 93217 - 68,704
37450 - R1 FP Data Systems FY 19 Agreement 2 5.1.18 93.217 - 12,778
Total CFDA #93.217 - Family Planaing Services - 330,444
Pass-through Grants:
Passed through Community Health Institute and
Harbor Homes, Inc.:
37042 - Harbor Homes Inc. 93.243 - 3,085
Passed through State of Rhode tsland: o ’ _
37107 - PFS I 3426881 93.243 - 74,803
Passed through State of New Hampshire: '
37133 - HCDC Evaluation Agreement €0 10/01/15 93.243 - 32,898
37151 - NH DMH Client Survey Agrcemenl 42 01/13/16 93.243 - 74,712
Passed through Siate of Vermont:
37212 = V.I_HPDP Evaluation Contract-#31786——— 93243 - 227224
. Passed through Savannah State University: ) . . . _
37286 - HS Atlanta Consulting mail 7128/17 193.243 - 1,057
Passed through Substance Abuse Center:
37300 - RI Healthy Trans 93.243 - 34
37463 - NHIS - @MCHC Launch Agreement 43 9/5/18 93.243 - 965
Total CFDA #93.243 - Substance Abusc and
Mental Health Services Projects of Regional
and National Significance - 209,778
Direct Grant: ‘
37223 - Famity Planning National Training Center
for Service Delivery Improvement FPTPA0O6028 93.260 1.085,862 4,350,177
Total CFDA #93.260 - Family Planning -
Personnel Training 1,085,862 4,350,177

See notes to Schedule of Expenditures of Federal Awards.
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JSI Researc_h and Training Institute, Inc. . .
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

. Agencey or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND'HUMAN SERVICES - CONTINUED:

Direct Grant:
37321 - HRSA RRHO . UIH5ItA30789 93.266 - 673.717
Tota) CFDA #93.266 - Health Systems
Strengthening and HIV/AIDS Prevention,
Care and Treatment under the President's
Emergency Plan for AIDS Reliel - 673,717
Pass-through Grants: )
Passed through Narragansett Prevention Partnership: . - ’
37148 - NPP Evaluation Agrecment @ 1-01-16 93.276 - i1.919
Passed through City of Franklin, NH: _
37290 - FMDTF DFC Eval APWICOI/1.5.17 93276 . - 2,500
37419 - FMDTF Eval 17-18 Agrecment @i 1/31/18 93.276 - _ - 5.399
37429 - NH Consulting Agreemem (3 821,18 93.276 - 1,089
Passed through Mary Hitchtock Memorial Hospitai:
37324 - Upper Valley DFC Eval © Agreement (i 3-29.17 93276 - 9.460
Total CFDA #93.276 - Drug-free Communities :
Support Program Grants - 30,367
Pass-through Grants:
Passed through State of Vermont: .
37212 - VT HPDP Evaluation Contract #31786 93.283 - 4,821
37229 - VTOHC Support - : 32307 93.283 - 12,236
Total - CFDA #93.283 - Ceaters for Diseasc
Control and Prevention - Investigations
and Technical Assistance , - 17,057
Direct Grant: . .
36891 - PPHF 2013 - OSTLTS Pannerships | U38OTFO00188 93.292 - 717,068
Total - CFDA #93.292 -'National Public Health
Improvement Initiative : - 77,068

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federa; Passed
Federal Grantor/Puss-through Grantor Pass-through CFDA  Through to Federal - .
Program Title Number Number Subrecipicnts. Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass-through Grants:

Passed through Vermont Department of Health; ~

37212 - Vermont Health Evaluation Contract #3 1786 93.305 -
Passed through New Hanipshire Dept. of Health and

Human Services: ’ :

37435 - ENDS SFY18 REI-2018.DPHS-18-TOBAC ~ 93.305 -

37436 - Workforce Development REP-2018-DPHS-26-WPRKF  93.305 -
Passed through National Jewish Health; o

37438 - Tobacco 19 QuitNow - NH Agreement () 5/18/14 93.305 - -

70.381

61.873
30.252

8,301

Total - CFDA #93.305 - Nat. State Based .
Tobacco Control Program : -

170,807

Pass-through Grant:
Passed through Hampton University:
37442 - Hampton University N/A 93307 -

7.894

Total - CFDA #93.307 - Minority Health and

Health Disparities Research =

7,894

Pass-through Grant:
Passed through Council of State and Territorial
Epidemiologists
37453 -CSTE Assessments Agreement fa‘!\' 7/23418 93,424 -

28,846

Total - CFDA #93.424 - Building Capacity of

the Public Health System to Improve
" Papulation Health through National’
Nonprofit Organizations ' -

28,846

Pass-through Grant:
Passed through New Hampshire Dept. of Health and
Human Services:
37295 - MCH & Tobacco Bundle ' 93.508 -

182,720

Total - CFDA #93.505 - Affordable Care Act
(ACA) Maternal, Infant, and Early Childhood
Home Visiting Program , -

182,720

See noles to Schedule of Expenditures of Federal Awards.



JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30,2018

Agency or Federal Passed
Federal Grantor/Pass-th rough Grantor Pass-through - CFDA  Through to
Program Title Number Number Subrecipients

Federal
Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Graats:
Passed through New Hampshire Department of Health
and Human Services: ‘
37326 - PHPS FY 18 Agreemen 47 6.21.17 93.539 -
37452 - PHPS FY (9 Agreement (1 6,21.17 93.539 -

47,536
12,605

Tatal - CFDA #93.539 - PPHF Capacity
" Building Assistance to Strengthen Public

60,141

Health Immunization Infrastructure : -

Pass-through Grants:
Passed through State of Maine:
37288 - MECDC CHW/DBTS CDC-17-3073 93.624 -
Passed through Rhode [sland Department of Health:
37411 - Rl BH Workforce Dev FY |8 : N/A 93.624 -

13,507

226,481

Total - CFDA #93.624 - ACA - State Innovation
Models: Funding for Model Design and

239,988

Model Testing Assistance -

Pass-threugh Grant:
Passed through the University of Colorado:

3720 -TCPI - PSC-00584 93.638 -

23,712
88,193

37399 - TCPI Practices PSC-00584 93,638 -
Total - CFDA #93.63§ - ACA Transforming '
Clinical Practice Initiative; Practice
Transformation Networks (PTNs) -

111,905

Direct Grant: '
37015 - Tobacco Use Prevention NUSSDPO0S338 93.735 -

~ 60,457

Total - CFDA #93.735 - State Public Health
Approaches for Ensuring Quitline Capacity -

60,457

Pass-through Grants: -
Passed through New Hampshire Department of Heaith
and Human Services:
37326 - PHPSFY I8 . Agreement /36,2117 93.753 -
37452 - PHPS FY 19 Agreement @ 6.21.17 93.753 -

23,544
16,257

Total - CFDA #93.753 - Child Lead Poisoning
Prevention Surveillance Financed in part by
Prevention and Public Health Program (PPHF) -

39,801

See notes to Schedule of Expenditures of Federal Awards,
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JSI Research and Training Institute, Inc. _
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
: Year Ended September 30, 2018

Ageﬁcy or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through " CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:
Passed through State of New Hampshire:

37048 - National Diabetes Prevention Program 1042855 93.757 - 130,702
37068 - NH RHC TA Network NIA 93.757 . 52.226
37200 - Public Health Program Services Support PO# 1031592 93.757 - 7,936
Passed through State of Colorado - h
37413 - CO O-D Analysis N/A _ _ 03.757 - - 3922

Total - CFDA #93.757 - State Public Health -
Actions to Prevent Diabetes, Heart Disease,
Obesity and Assoc. Risk Factors — - 194,786

Pass-through Grants:
Passed through Missouri Department of Health and
Senior Services: '

37130 - MO HEAL 315199001 93.758 . - 41.693
. Passed through Rhode Island Dcpartment of Health:
37140 - R Epidemiological Support 7549784 93.758 . " 147,007
Passed through State of Vermont: _
37212 - VT HPDP Evaluation Conteact 31786 93759 . - 513

Total - CFDA #93.758 - Preventive Health and
Health Services Block Grant Funded Solely
with Prevention fmd_ Public Health Funds (PPHF) : - 189,213 _

Pass-through Grants: _
Passed through New Hampshiré Department of Health
and Human Services:

37326 - PHPS FY 18 ‘ Agreement @ 6.21.17 93.800 . 63,089
37452 - PHPSFY 19 ‘ Agreement @ 6,21.17 93.800 - 22,989
Passed through State of Colorado: »
37413 - CO - O-D Analysis TUNIA . 93.800 | - 5,882
Total - CFDA #93.800 - Organized Approaches
to Increase Colorectal Cancer Screening - 91,960

. Pass-through Grant:
Passed through Speare Memorial Hospital:

37429 - NH Consulting PRIGE 93.817 - 4271
Total - CFDA #93.817 - Hospital Preparedness
Program (HPP) Ebola Preparedness and
Response Activities o= - 4,271

See notes to Schedule of Expenditures of Federal Awards. 29



JSI Research and Training Institute, Inc

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended Scptember 30, 2018

Agency or
Federal Grantor/Pass-through Grantor Pass-through
Program Title Number

Federal

CFDA

Number Subrecipients

Federal
Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:
Passed through New Hampshire Department
of Health and Human Services:
37326 - PHPS FY18
37452 - PHPSI9
Total - CFDA #93.870 - Maternal, Infant and
Early Childhood Home Visiting Grant Program

Agreement @ 6.21.17
Agreement (@ 6.21.17

Pass-through Grants: _
Passed through New Hampshire Department
of Health and Human Services:
37326 - PHPS FY18
37452 - PHPSI9 _
Total - CFDA #93.889 - National Bioterrorism
Hospital Prepareﬂness Program

Agreement i35 6.21.17
Agreement @0 6.21.17

Pass-through Grants:
Passed through Vermont Department of Health:
37217 VT HPDP Evalualion
Passed through New Hampshire Department
of Health and Human Services:
37440 - NH CCC Stat Ping
Passed through Massachusetts Dept. of Public Health:
37460 - DPH Pall Care
Total - CFDA #93.898 - Cancer Prevention and

Control Programs for State, Territorial and
Tribal Organization

Contract #3 1786

Agreement ) 4.20,18

CAPACITYLYBLD300824M04

Pass-through Grant:
Passed through State of New Hampéhire:
37068 - Technical Assistance Network for Roral
Health Clinics ‘ N/A
Total - CFDA #93.913 - Grants to States for
Operation of Offices of Rural Health

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institate, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Endecd September 30, 2018

_ Agency or Federal Passed ‘
Federal Grantor/Pass-through Grantor- Pass-through CFDA  Through to Federal
Program Title - ~ Number Number Subrécipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED

Direct Grants:

37191 - HIV Integrated Planning (USOHAIIM 93.914 - 546,598
37194 - RWHAP ACE Health Training UGIHAIDI43 93914 - 385489 -
37327 - CHATT Planning TA U6YTIA3079S5 93.914 144,592 524 848
Pass-through Grants: -
Passcd through Boston Public Health Coinmission:
37170 - Quality Assurance Agreement @ 3-01-16 93.914 399 112,762
- Passed through Fenway Community Health: ' ' _
37444 - Fenway E2I Toolkits Agreement @ 6.14.18 93.914 " 26,945
Total - CFDA #93.914 - HIV Emergency Relief ’ :
Project Granis - 144,991 1,596,642
Direct Grant: | :
36967 - Healthy Start Performan_ce Projec_l UFSMC26845 93.926 140,435 2,315,907
Totat - CFDA #93.926 - Healthy Start Initiative 140,435 2,315,907
Direct Grant:
36945 - CDC CBA FYI5-FY!19 T UBSIPSD04406 93.939 - 930,854
Total - CFDA #93.939 - HIV Prevention
Activities - NGO Based - 230,854
Pass-through Grant:
Passed through State of Massachuseits: .
37153 - CoRECT Study PRFG} T 93.@43 - 33,585
" "Total - CFDA #93.943 - Epidemiologic ) I
Research Studies of Acquired
Immunodeficiency System {AIDS) and
Human Immunodeficiency Virus (HIV) :
Infection in Selected Groups ' - 53,585
Pass-through Grant: -
Passed through South County Hospital Healthcare System: .
37091 - South County Health Equity Zone T Agreement @ 5-1-15 93.945 - 19,809
Total - CFDA #93.945 - Assistance Programs g
for Chronic Disease Prevention and Contrel - 19.809

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

. . Year Ended September 30,2018 .

Agency or Federal Passed
Federa! Grantor/Pgss-through Cranwr Pass-through CFDA Through to Fedcral
_Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED
Pass-through Grants:
 Passed through State of Rhode Isiand:
36801 - Prevention Resource Center 331684 - . 93.959 - 18
37349 - RIPRCII : 3534294 93.959 - 193,961
Passed through New Hamp. Prevention Certification
Board of New Hampshire:
37168 - NHPCB Workforce Development - N/A : 93.959 - 11,729
Total - CFDA #93.959 - Biock Grants for '
Prevention and Treatment of Substance Abuse - 205,708 _
Pass-through Grant:
Passed through Arizona Family Health Parinership: .
37328 - AFHP CT Screening . 17-J5t1 93.977 - 1,342
Total - CFDA #93.977 - Sexually Transmitted
Diseasés (STD) Prevention and Control Grants - 1,342
Pass-throng"h Grants:
Passed throughVermont Department of Health:
37279 - VT 3-4-50 32435 93.991 3.925 3,925
‘Total - CFDA #93.99] - Preventative Health
and Health Services Block Grant 3,925 3,925
Pass-through Grants:
Passed through State of Vermont: ,
37294 - VT Safe Stecp , 33460 93.994 - 54,985
Passed through New Hampshire Department of Health
and Human Services: .
37326 - PHPS19 ' Agreement (2 6.21.17 93.994 - 24,000
Total - CFDA #93.994 - Maternal & Child
Health Services Block Grant to the States - 78,985

TOTAL - U.S. DEPARTMENT OF HEALTH
AND HUMAN SERVICES

See notes to Schedule of Expenditures of Federal Awards,

5

1,375,213 § 14,231,295
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JSI Research and Trammg Institute, Inc, :
SCHEDULE OF EXPFNDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

.Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF HOMELAND SECURITY:
Direct Grants:
United States Coast Guard - _
37302 - Nat'l. Estimate of Life Jacket Wear Rate 33TFANITO2I0 97.012 % 3,714 57.9635
37427 - Nat'l. Estimate of Life Jacker Wear Rate I317FANIT0210 97.012 - 111,826
Tatal CFDA #97.012 - Boating Safety Financial
Assistance 3,714 l69,79‘
TOTAL - U.S. DEPARTMENT OF HOMELAND
SECURITY ‘8 3,714 169,791
U.S. DEPARTMENT OF JUSTICE:
Pass-through Grants:
Passcd through State of New Hampshire: .
372_50 - Juvenile Diversion Evaluation 16.540 § - 25,121
Total - CFDA #16.540 - Juvenile Justice and
Delinquency Prevention - Allocation to States - 25,121
N - .
TOTAL U.S. DEPARTMENT OF JUSTICE $ - 25,121
ENVIRONMENTAL PROTECTION AGENCY:
Pass-through Grants:
Passed through New Hampshire Department of Health
and Human Services: |
37326 - PHPS FYi8 Agreement 17 6.21.17 66.707  § 75.530 31,255
37452 - PHPSI9 Agreement 4 6.21,17 66.707 - 13,598
Total - CFDA #66.707 - TSCA Title IV State
Lead Grants Certification of Lead Based
Paint Professionals 75,530 44,853
TOTAL ENVIRONMENTAL PROTECTION
AGENCY ) 75,530 44,853

\

- See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30, 2018

Federal Grantor/Pass-through Grantor
' Program Title

Pass-through

Federal Passed
CFDA Through to
Number Subrecipients

Federal
Expenditures

U.S. DEPARTMENT OF AGRICULTURE:

Pass-through Grant:
Passed through Food Insecurity Nutrition Incentive (FINI):
37257 - FINI Evaluation PRF61

Total CFDA #10.331 - Food Insecurity
Nutrition Incentive Grants Program

Pass-through Grant:
Passed through State of Vermont: )
37212 - VT HPDP Evaluation 30754

Total CFDA #10.561 - State Administrative
- Matching Grants for the Supplemental
Nutrition Assistance Program

. TOTAL - U.S. DEPARTMENT OF AGRICULTURF.

U.S. DEPARTMENT OF STATE:

Pass-through Grant:
Passcd through Dreams Innovation Challenge:

37188 - DREAMS - 5-LMAQM-16-CA-1103

Totat CFDA #19.029 - The U.S. President’s
Emergency Plan for AIDS Relief Programs

Direct Grant;

37244 - Russia P2P ' S-RE300-16-CA-179

Total CFDA #19.900 - AEECA/ESF PD Programs

TOTAL - U.S. DEPARTMENT OF STATE

Sec notes to Schedule of Expenditures of Federal Awards.

0331  § -

112:759

- 112,759

10.561 4,787 4,273
4,787 4,273

$ 4,787 117,032

19.020  $ 23.380,845 28.999.322
23,380,845 28,999,322

19.900 - 20°
- 20

$ 23,380,845 28,999,342
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federal Passed )
Federal Grantor/Pass-through Grantor : Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures
.U.S. DEPARTMENT OF COMMERCE:
Pass-through Grant: !
Passed through Regents of the University of Mnchlp,an
37303 - Cape Cod Coastal ‘ 11419 § - % 2.853
Total CFDA #11.41% - Coastal Zone . ‘

Management Administration Awards- . ' - 2,853
TOTAL U.S. DEPARTMENT OF COMMERCE ' 3 - 8 2,853
TOTAL FEDERAL AWARDS ' $ 89347005 § 222384,116

Sec notes to Schedule of Expenditures of Federal Awards. 35



JSI Research and Training Institute, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARD
: September 30, 2018 : '

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal grant activity of JSI Research and Training Institute, Inc. under programs of the federal
government for the year ended September 30, 2018. The: information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal

‘ ~ Awards (Uniform Guidance). Because the Schedule presents only a selected portion of the

operations of JSI Research and Training Institute, Inc., it is not intended to and does not present

the financial position, changes in net assets, or cash flows of JS] Research and Training Institute,
Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(1) Expenditures reported on the Schedule are reported on the accrual basis of
‘accounting. Such expenditures are recognized following the cost principles contained
in the Uniform Guidance, wherein certain types of expenditures are not allowable or
are limited as to reimbursement. '

(2) Catalog of Federal Domestic Assistance (CFDA) numbers and pass-through entity
identifying numbers are presented when available. ‘

NOTE 3 -~ INDIRECT COST RATE

JSI Research and Training Institute, Inc. has clected not to use the 10% de minimis indirect cost
rate allowed under the Uniform Guidance.
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l Certified Public "

M-Accountant

INDEPENDENT AUDITOR’S REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
IS1 Research and Training Institute, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of JSI Research and Training Institute, Inc. and Affiliate (“Organization™),
which comprise the consolidated statement of financial position as of September 30, 2018, and
the related consolidated statements of activities. and cash flows for the year then ended, and the

related notes to the consolidated financial statements, and have issued our report thereon dated
May 1, 2019.

_Internal Control Over Financial Reporting

In planning and perfbnning our audit of the consolidated financial statements, we considered JSI1

Research-and-Fraining-trstitute; Inc—and 15 affiliare s internal control over financial reporting
(internal_control) to_determine the audit procedures that are_appropriate.in.the circumstances for .
the purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the eftectiveness of JSI Research and Training Institute, Inc.
and Affiiiates’ s internal coritrol. Ac,cordmgly we do not express an opinion on the effectiveness
of the Organization’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable

. possibility that a material misstatement of the Organization’s financial statements will not be
prevented, or detected and corrected on a timely basis. A significant deficiency is a defi iciency,

. or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.

!
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Our consideration of internal control was for the limited purposc described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
malerial weaknesses or significant deficiencies. Given these limitations, during our audit we did
not identify any deficiencies in internal control that we consider 10 be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and ther Matters

.

As part of obtaining reasonable assurance about whether JSI Research and Training Institute,
Inc. and Affiliate’s consolidated financial statements are free from material misstatement. we
performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material cffect on the
determination of finaficial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express such
-an opinion. ‘The results of our tests disclosed no instances of noncompliance or other matters
. that are required to be repc,med under Governmeni Auditing Standards.
2

Purpose of this Report

This purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectivencss of
the organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government A uditing Standards in considering the organization’s
internal control and compliance, Accordingly. this communication is not suitable for any other
purpose. ’ '

e 27 o

Duxbury, Massachusetts
May 1,2019
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NORMAN R. FOQUGERE, JR. CPA
QO HERITAGE LANE
DUXBURY, MA 02332-4334

ot 1y o PHONE: 781-934-0460

FOUGERI=S FAX: 781-934-0606
- e

Certified Public

Aeeouwntant

INDEPENDENT AUD[TOR’S REPORT ON COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Dircctors _
JSI Research and Training Institute, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

We have audited JSI Research and Training Institute, Inc.’s compliance with the types of
compliance requirements described in the OMB Compliance Supplement that could have a direct
and materjal effect on each of JSI Research and Training Institute, Inc.’s major federal programs
for the year ended September 30, 2018. JSI Research and Training Institute, Inc.’s major federal
programs are identified in the summary of auditors’ results section of the accompanying
schedule of findings and questioned costs. T ' '

Management’s Responsibility |

Management is responsible for compliance with federal statutes, regulations, and the terms and’
conditions of its federal awards applicable to its federal programs. ‘

Audifor’s Responsibility

Our responsibility is to cxpress an opinion on compliance for each of JSI Research and Training
Institute, Inc.’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable
to financial audits contained in Government Auditing Standards, issued by the Comptrotler
General of the United States; and the audit requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and -Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we plan and perform the audit to obtain reasonable assurance about
whether noncompliance with the types of compliance requirements referred to above that could
have a direct and material effect on a major federal program occurred. An audit includes
- examining, on a test basis, evidence about JSI Research and Training Institute, Inc.’s éompliance
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with those requirements and performing such other procedures as we considered necessary in the
circumstances. '

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of JSI
Research and Training Institute, Inc.'s compliance, '

Opinion on Each Major Federal Program

In our opinion, JSI Research and Training Institute, Inc. complied, in all material respects, with
the compliance requirements referred (o above that could have a direct and material effect on
each of its major federal programs for the year ended September 30,2018.

Report on Internal Control Over Compliance

Management of JSI Research and Training Institute, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance
requirements referred to above. In planning and performing our audit of compliance, we
considered JSI Research and Training Institute, Inc.'s internal control over compliance with the
lypes of requirements that could-have a direct and material effect on each major federal program
to determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for cach major federal program and to test and report on
internal control over compliance in accordance with the Uniform ‘Guidance, but not for the
purpose of expressing an opinion on the effectiveness of internal control over compliance,
Accordingly, we do not express an opinion on the effectiveness of JSI Research and Training
Institute, Inc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow Mmanagement or employees, in the normal course of performing
their assigned functions, (o prevent, or detect and correct,. noncompliance with a type of
. compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencics, in intemal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and cotrected, on
a timely basis. A significant deficiency in imernal control over. compliance is a deficiency, or a
combination of deficiencies, in_internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attenition by those charged with governance.

Our consideration of internal control aver compliance was for the limited purpose described in
. the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.
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World Education, Inc. (Affiliate) maintains a different fiscal year (June 30) and has its own stand
alone audit performed in accordance with the Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). However, the consolidated financial statgmenis contain the
combined activity of JSI Research and Training, Institute and World Education, Inc.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose. '

Duxbury, Massachusetts
-May 1, 2019
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JSI Research and Tréining Institute, Inc. and Affiliate
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30, 2018

SECTION I - Summary of Auditors’ Results:
Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting:
* Material weaknesses identified? -
*» Significant deficiencies identified that are
not considered to be material weaknesses?

Noncompliance material to the financial statements noted?

Federal Awards

Internal control over major programs:
* Material weaknesses identified?
* Significant deficiencies identified that are
.not considered to be material weaknesses?

Type of auditors’ report issued on compliance for major
programs:

Any audit findings which are required to be reported under

2 CFR section 200.516(a):

* Identification of major programs: °

Dollar threshold used to distinguish between Type A
and Type B programs:

Auditee qualified as low risk auditee under 2 CFR
Section 200.520

Unmodified opinion
No

None reported

No

No
Unmodified opinion

No '

USAID Foreign Assistance for
for Programs Overseas
CFDA #98.001

The U.S. President’s Emergency
Pian for AIDS Relief Programs
CFDA #19.029

Family Planning — Personnel
Training

CFDA #93.260

$3,000,000

Yes



- PHONE: 781-934-0460
FAX: 781-934-0606

NORMAN R. FOUGERE, JR. CPA D
99 HERITAGE L.ANE FOUGJ;‘R]:: .
Duxsury, MA 02332-4334 C s X
. Certified Public

Accouvntant

o

STATUS OF PRIOR YEAR'S FINDINGS AND QUESTIONED COSTS

1

There were no reportable findings or questioned costs for the year ended September 30, 2017.
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Alexander K. Baker, MBA
Chief Operating Officer
John Snow, Inc.

David E. Bloom, M.A., Ph.D.
Clarence James Gamble Professor of Economics and Demography
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Patricia Fairchild, M.A.
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John Snow, Inc.
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Resolution Capital
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John Snow, Inc.
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Finn M.W. Caspersen & Household Professor of Law and Economics
Harvard Law School
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John Snow, Inc. and World Education, Inc.
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John Snow, Inc.
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Sloan School of Management at M.1.T.
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AMY DANIELS | -

JS1, 501 South Street, Bow, New Hampshire (603)573-3338 _ adaniels@jsi.com

EDUCATION

BOSTON COLLEGE
Master of Social Work

UNIVERSITY OF NEW HAMPSHIRE
Bachelor of Social Work

EXPERIENCE

JSI, Boston, Massachusetts
Senior Consultant, 2014 - present

NH Center for Excellence: Addressing Alcohol and other Drugs. Project Director. Direct a large team in
consultation, training , technical assistance, data analysis and evaluation for alcohol and other drug misuse prevention,
substance use disorder treatment, recovery support services, continuum of care development, and integration of
behavioral health into primary care including needs assessment, system capacity assessment, strategic planning, and
policy recommendation. Specifically:
* Leading a large team of consultants to achieve diverse deliverables
* Providing consultation, technical assistance, and training to NH Governor's Commission on Alcohol and other
Drugs; NH Bureau of Drug and Alcohol Services, prevention, treatment, and recovery support providers, health
systems, and other stakeholders _ :
* Providing training and technical assistance to health centers utilizing science-driven approaches including
Communities of Practice )
' Providing training and technical assistance directly to providers and staff in a primary care settings to promote
behavioral health integration and SBIRT adoption :
*  Developing and disseminating written guidance on best practices across the continuum

NH State Youth Treatment Initiative. Providing subject matter expertise, strategic planning and systems development
technical assistance to NH Department of Behavioral Health federally funded initiative to plan a comprehensive system
of care for youth and young aduits with substance use disorders.

NHCF Youth SBIRT Initiative. Development of written guidance, website, and supportive implementation materials.
Providing training and technical assistance on-site, through a leaming collaborative, and at national conferences
throughout the US. Nationally recognized youth SBIRT expertise. -

Fostering Effective Integration Evaluation. Providing insight and recommendations for priorities for future funding
for primary care and behavioral health integration support for the Blue Cross Blue Shield Foundation of Massachuseits
through site visits, literature review, and comprehensive reporting. .

Massachusetts Health Policy Commission. Consultation wi’th policymakers to improve substance use disorder
prevention, treatment and recovery support services including capacity and barriers assessment.

New Futures, Concord, NH

Policy Director, 2010-2014 :

Responsible for advocacy to maximize the implementation of the Affordable Care Act in New Hampshire, particutarly in policy
areas impacting the potential increase of access to treatment for substance use disorders through Medicaid expansion and parity in

the federally facilitated Marketplace.

Child and Family Services of New Hampshire, Manchester, NH
Youth and Young Adult Programs Director, 1992-2010 A
Progressive 18 year career at statewide, non-profit child services organization. Developed, implemented and directed

ADaniels ]
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alcohol and other drug prevention programs;
* comprehensive youth/young adult substance use disorder outpanent and intensive outpatient services;
runaway and homeless youth prevention and emergency response; and
¢ homeless street outreach programs in communities throughout the state.
Including federal, state, local and charitable grant writing and contract management; development and oversight of $1.5 million
annual budget and management and supervision of 20+ staff members.

Southern New Hampshire University, Manchester, NH

Sociology Adjunct Professor, 2017 - 2018

Develop and delivered Bachelor's level classes to students of diverse backgrounds including Introduction to Socmlogy, and the.
Sociology of Social Problems.

Hesser College, Concord.and Manchester, NH

Psychology/Sociology Adjunct Professor, 2008-2012

" Developed and delivered Bachelor's level classes to non-traditional students of diverse backgrounds including Introduction to
Sociology, Introduction to Psychology, and Introduction to Human Behavior.

Direct Services, various locations, NH

Residential Counselor, 1988-1992 ;
Provided direct services for severely emotionally disturbed children and youth for residential service providers.

LICENSES

LICENSED INDEPENDENT CLINICAL SOCIAL WORKER (LICSW) NH# 1311

PROFESSIONAL AWARDS

Lifetime Achievement Award
New Hampshire Alcohol and Drug Abuse Counselors Association, 201 2
Executive Director’s Award

. New Futures, 2011

PROFESSIONAL MEMBERSHIPS

NH Alcohol and other Drug Provider’s Association
Membier-2005="present—President2009-2010-Board-Member-2005-2010

American Public Health Association, member 20135 - present -

New Hampshire Governor’s‘Commission on Alcchol and other Drugs -

Healthcare Task Force 2014 — present; Joint M:h!ary Task Force 2014 - present; Systems Refarm Task Force, Co-Chair 201 1-
2014; Treatment Task Force, 2010 - 2014, Prevention Task Force, 2001-2010
State Advisory Group on Juvenile Justice

Governor's appointment, 2008 - 2015

New Hampshire Voices for Health

Policy Committee, 2012 - 2015; Affordable Care Act Implementation Taskforce, 2011-2014
New Hampshire Child Advocacy Network

Advisory Board member 2012 — 2014

National Organization on Fetal Alcohol Syndrome — New Hampshlre

Founding Board member 2011 — 2012

New England Leadership Institute, 2005-2006

i

RECENT PUBLICATION

2018

LaFave, L.R., Bradley, M., Murray, A.R., Pepin, A.L., Sprangers K.S. & Thies K.M. (2018). Lessons learned from
implementing screening, bnefmterventmn, and referral to treatment for youth and young adults in primary care
semngs Integrative Pediatrics and Child Care, 1(1), 8-13. .
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REKHA SREEDHARA, MPH
JS1, 501 South Street, 2nd Fi, Bow, New Hampshire 03304 (603) 573-3342 rsreedhara@jsi.com

EDUCATION

UNIVERSITY OF MASSACHUSETTS, WORCESTER, MASSACHUSETTS
Master of Public Health, Epidemiology, 2010
Delta Omega Honor Society

COLLEGE OF THE HOLY CROSS, WORCESTER, MASSACHUSETTS
Bachelor of Arts, Psychology and Pre-Medical Studies, 2004

EXPERIENCE

JSI d/b/a Community Health Institute, Bow, New Hampshire .
Senior Consultant, May 2010 to present

New Hampshire Center for Excellence Addressing Alcohol and other Drugs, May 2010 to present
A statewide training and technical assistance center serving professionals across the substance misuse continuum of care.
Activities include:

- Serving as the Assistant Director for the project;

- Leading state-level! initiatives to support provider- and system Ievel change across the substance misuse
continuum of care;

- Conducting multi-systermn assessments of the substance misuse continuum of care;

- Developing and maintaining a statewide online treatment directory;

- Facilitating a high-level strategy to initiate and expand medication assisted treatment to include the
development of NH’s MAT Best Practice Guidance Document and creating a tool to assess MAT program
development and implementation;

- Devciopmg and facilitating several Communities of Practice including related to medication assisted treatment,
peer-recovery support services, and substance use disorder treatment; and

- Providing consultation and technical support to the Opioid Task Force, Treatment Task Force, and Perinatal
Substance Exposure Task Force of the NH Governor’s Commission on Alcohol and other Drugs. '

San Mateo County Needs Assessment, October 2018 to present . _ :
Providing subject matter expertise to the California San Mateo County Health Care for the Homeless/Farmworker Health
program. Activities include survey development, development of focus group and key |nf'ormant interview questions and
protocol and content development of patlent educational materials.

State Youth Treatment Implementation Grant, March 2018 to present
Providing subject matter expertise to the NH Department of Behavioral Health federally funded initiative to implement a
comprehensive system of care for youth and young adults with substance use disorders.

NH Charitable Foundation Perinatal Substance Use Disorder Project, January 2018 to present

Serving as lead consultant contracted to provide technical assistance related to pregnant and parenting initiatives and to
support activities of the Perinatal Substance Exposure Task Force of the NH Governor's Commission on Alcohol and
other Drugs. Efforts include lcadmg activities to comply with federal and state requirements related to Plans of Safe
Care. ,

Northern Penobscot County Integration lmtlatlve Substance Use Services Needs Assessment and SWOT Analysis,

February 2018 to July 2018
Served as lead subject matter expert to support needs assessment and SWOT analysis focused on substance use disorder

services in Maine.

State Youth Treatment Planning Grant, April 2017 to September 2017 o
Contracted by the NH Department of Behavioral Health to conduct an assessment to inform NH's plan to develop a
comprehensive system of care for youth and young adults. -

i
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Harbor Homes, Inc., October 2014 to September 2017
Contracted to evaluate Substance Abuse and Mental Health Services Admlmstrauon (SAMHSA)-funded Services in
Supportive Housing Program.

Massachusetts Health Policy Commission, Apn! 2015 to August 2015

Contracted to support the development of an opioid policy in MA to include Iong-term reduction of incidence of opioid
misuse and improve access to opioid use disorder treatment and recovery support services through conducting a
comprehensive literature review, key informant interviews, geo-spatial mapping, and policy review.

PRIOR EXPERIENCE

Community Healthlink, Inc., Worcester, Massachusetts

Quality Assurance Coordmator 02/2010 to 04/2010

Oriented and- trained 20 program-staff to quality assurance procedurcs to meet state licensing and site visit regulations for 75
client charts in § rcmdentlal treatment programs.

Program Coordinator, Faith House, 02/2005 to 04/2G10
Oversight of programming for a residential substance use disorder treatment program for women and infants, provided
supervision for Assistant Coordinator, 6 full-time counselors, 8-10 per diem relief counselors, and 1-2 interns per year, facilitated
evidence-based groups, oversight of medications, oversight of quality assurance procedures and adherence to state licensing and
site visit regulations, managed referrals, budget, and census, and oversight of comprehensive case management services for 28
residents with substance use and mental health disorders.

Residential Counselor, Faith House, 07/2004 to 02/2005
Served as primary Residential Counselor for 6-10 clients. Provided treatment planning and reviews, weekly sessions, and
rehabilitation services. Developed and facilitated groups including Wellness, Parenting & Nurturing, and Empowerment.

Family Health Center of Worcester, Worcester, Massachusetts -

Patient Accounts Clerk, 1999-2006

Managed all aspects of encounter form processing within health center. Transcribed written diagnosis into ICD-9 codes and
entered diagnosis and procedure. Communicated with providers and insurance companies, posted payments and made
_ adjustments according to contractual agreements.

PROFESSIONAL ACTIVITIES

New Futures AOD/SUD-Policy-Advisory-Committee-Member

Treatment Task Farce Member, Néw Hampshiré Governor's Commission on Alcohol and other Drugs
Opioid Task Force Member, New Hampshire Governor’s Commission on Alcohol and other Drugs
. "

Perinatal Substance Exposure Task Force Member New Hampshire Governor’s Commission on Alcohol and other Drugs

2
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PAUL KIERNAN, LADC

JSS81, 501 South Street, 2nd Fi, Bow, New Hampshire 03304 (603} 573-3342 ' paul_kiernan(@ysi.com

EDUCATION

NEW HAMPSHIRE TECHNICAL INSTITUTE CONCORD, NH
Associates of Science. Addiction Studies 2008

EXPERIENCE

JSI d/b/a Community Health Institute, Bow, New Hampshire
Project Manager, April 2019

New Hampshire Center for Excelience Addressing Alcohol and other Drugs, April 2019 to present
A statewide training and technical assistance center serving professionals across the substance misuse continuum of care.
Activities'include:

*  Assisting treatment organizations with the implementation of best practices

*  Creating tools for treatment organizations based on The American Soc:ety of Addiction Medicine

¢ Conducting site reviews to ensure utilization of best practices :

« Co-facilitating the Substance Use Disorder Treatment Community of Practice

PRIOR EXPERIENCE

New Hampshire Bureau of Drug and Alcohol Services, Concord NH

Clinical Services Specialist, 10/2015 to 04/2019 )

Provided technical assistance, clinical oversight and training to agencies contracted to provide substance use disorder treatment,
provided training to other state and local agencies when requested, worked directly with the American Society of Addiction
Medlcme conducted clinical audits of patient records per federal requirement, served as the clinical service subject matter expert
for the SUD Treatment Community of Practice, worked on multiple committees including the Sentinel Event Review Team,
Behavioral Health Equity Work Group and the Internal Review Board.

Fresh Start Program at Concord Hospital, Concord NH

Direct Service Clinician Outpatient and Intensive Ouipatient Program, 10/14-10/15

Provided individual counseling services, group counseling services, psychoeducation based on evidenced based practices, case
management, assessment, treatment planning and providing all of the 12 core functions of addiction counseling, hospital based
consultation. g

Chrysalis Recovery Center, Concord NH

Direct Service Clinician Qutpatient Counseling, Evaluation, 10/13-10/14 '

Provided individual counseling services, group counseling services, psychoeducation based on evidenced based practices, case
management, assessment, treatment planning and providing all of the 12 core functions of addiction counseling, worked primarily
with patients who had received DWI and were working toward license restoration.

Nathan Brody Program at Lakes Regional General Hospital and Horizons Counseling Services, Gilford, NH
Direct Service Clinician Outpatient and Intensive Outpatient Program, 11/08-10/13

-Provided individual counseling services, group counseling services, psychoeducation based on evidenced based practices, case ‘
marnagement, assessment, treatment planning and providing all of the 12 core functions of addiction counseling, hospital based
consultation, assisted in the creation of the Belknap County Recovery Court Program.

il
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Phoenix House Franklin Center, Franklin, NH

Direct Service Clinician for residential withdrawal management services 11/08-10/13

Provided individual counseling services, group counseling services, psychoeducation based on evidenced based practices, case
management, and assessment, treatment planning and providing all of the 12 core functions of addiction counseling.

PROFESSIONAL LICENSE
LADC # 0895
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ADRIANA LOPERA, MPH . :
JS1, 501 South Street, 2nd Fi, Bow, New Hampshire 03304 (603) 573-3361 - adriana_lopera(@jsi.com

EDUCATION

BOSTON UNIVERSITY, BOSTON, MASSACHUSETTS
Master of Public Health, Maternal and Child Health, 2017 ,
Maternal and Child Health Diversity Leadership Scholar

COLUMBIA UNIVERSITY, NEW YORK, NEW YORK )
Bachelor of Arts, Latin American and Caribbean Studies, 2010

EXPERIENCE

JSI1 d/b/a Community Health Institute, Bow, New Hampshire ' .
Program Manager, Aprit 2019 (0 present

New Hampshire Center for Excellence Addressing Alcohol and other Drugs, April 2019 to present
A statewide training and technical assistance center serving professionals across the substance misuse continuum of care,
Activities include:
- Serving as a Program Manager for the project; ,
- . Supporting state-level initiatives to support provider- and system-level change across the substance misuse
continuum of care; : .
- -Providing consultation and technical support to the Perinatal Substance Exposure Task Farce of the NH Governor’s
Commission on Alcohol and other Drugs. ‘
- Providing technical assistance to the Recovery Friendly Workplace Initiative and Community of Practice.

NH HIV Planning Group (HPG), April 2019 to present - .

Serve as a facilitator for the HIV Planning Group (HPG) of the New- Hampshire [nfectious Disease Prevention, Investigation,
& Care Services Section. JSI facilitates the procurement of prevention supplies for state-wide agencies, facilitates all
meetings and events related to the HPG, manages the HPG website, plans the New Hampshire Integrated Infectious Disease
Conference, and assists with other ad hoc needs. ‘

PRIOR EXPERIENCE

Betsy Lehman Center for Patient Safety., Boston, Massachusetts

Program Manager, 07/2017 10 03/2019

Supported and co-facilitated an expert panel of providers and patients on improving safety in emergency medicine. Organized a
partnership with the Perinatal-Neonatal Quality Improvement Collaborative of Massachusetts with the goal of improving hospital
labor and delivery care for women. . ’ ‘

Boston Medical Center, Boston, Massachusetts: )

Project Coordinator, 09/2015-07/2017 . -

Managed a statewide quality improvement collaborate of 10, Level 3 neonatal intensive care units, This included providing technical
assistance to each team, conducting related qualitative research, and organizing educational conferences and webinars.

. Massachusetts General Hospital, Disparities Solutions Center, Boston, Massachusetts
Research Assistant, 2013-2015
Logistical and program support for year-long national healthcare cquity leadership program which included being main point of
contact with participants from a variety of healthcare settings and planning conference logistics and curriculum materials,

Peace Corps, Costa Rica

Rural Community Development Volunteer, 2011-2013
Coordinated government agencies and facilitated community meetings and work plans to support the creation of a community
development association with over 100 founding members. Provided project management and design training to a women's
community group and secured grant funding and technical assistance from local government representatives for a community
greenhouse.

SKILLS

A, Lopera 1
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Languages: Spanish-fluent, Portuguese-Conversational .
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Amy Daniels _ Project Director $106,000 75% $74,200

Rekha Sreedhara Assistant Director $88,0000 60% $52,800

Adelaide Murray Project Manager $55,000 85% $46,750

Paul Kiernan Project Manager $65,000 85% 55,250
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STATE OF NEW HAMPSHIRE
DEPARTMENT QF HEALTH AND-HUMAN SERVICES -
DIVISION FOR BEHA VIORAL HEAL TH'

BUREAU OF DRUG AND ALCOHOL SER V[CES
JelTrey A. Mcyers e o

Commlisstoncr 105 PLEASANT STREET, CONCORD NH 03301
‘ 603-2716110  1-800-852-3345 Ext. 6738
Katja S. Fox . Fax: 603-271-6105 TDD Access: .1-800-735-2964
Director www.dhhs.nh.gov .

November 14, 2018 .

His Excellency, Governor Christopher T. Sununu

and the Honorable Councul T B T
State.House ' ’ :
Concord, New. Hampsh:re 03301

. REQUESTED ACTION

Authonze the Department of Health and Human Services, Bureau of Drug and Alcchol
Services, to enter into a'sole’'source amendment to an exlstlng contract with Jsi Research &
Training Institute d/b/a Community Health institute, Vendor #161641-B001, 501 South Street
2nd Floor Bow, NH 03304 for the coordlnatlon of ser\nces provuded to the New Hampshlre
by $1,450,000 from $3,400,734 to an amount not to exceed $4, 850 734 effectwe upon
Governor and Executive Council approval, wnth no change to the contract completuon date of
June 30, 2020. 45. 22% ‘Federal Funds; 16.67%. General Funds and 38.11% Other Funds.-

i The original. agreement was - approved by the Governor and Executlve Council on
October17 2018 (Item #6)

Funds are availablé in the followmg ‘accounts for State Fiscal Year (SFY) 2019 and are
anticipated to be available in SFY 2020, upon the availability and’continued appropriation of
funds in the future operating budget, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, without further approval from the Governor and
Executive Council, if needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH,”BUREAU OF DRUG AND
ALCOHOL, OPIOID STR GRANT (100% Federal Funds)

SEY Class/ Class Title Job Current Increase/ | Revised
Account Number Amount Decrease | Amount
2018 102- Contracts for 92052559 $50.000 $0 $50,000
500731 | Program Services
2020 | 102- Contracts for | 92052559 %0 " §0 $0
500731 | Program Services | -
Subtotal $50,000 $0 $50,000




H:s Excellency Govemor ChnslopherT Sununu
* and Ihe Honorable Council ‘
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05:95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL GOVERNOR COMMISSION FUNDS (100% Other Funds) '

I-i.le.vised -

P o
Ly » & L

Class/ Job Current Increasel
SFY Account Class Titte Number Amount | pociroase | Amount
2019 102- ‘Contracts for 92058501 $324.676 |  $275,000] $599.676
500731_| Program Services o T
2019 | 102- Contracts for. | 92058502 |  $324676 | $275.000 - $599,676
500731 | Program Services S .
2020 102- | = Contracts for 82058501 $324.676 $0| 8324676
500731 | Program Services : PR "
2020 102-. Contracts for 92058502 ?532[; 676 $0| $324676
- e« 500731 . Proqram.-Services
"y C e Subrotaf $1 298 704 $550 000- $1 848, 704

05-95-92- 920510-33840000 "HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND

HUMAN. SVS .HHS: DIVISION FOR ‘BEHAVIORAL l-IEALTHt BUREAU. OF DRUG AND
ALCOHOL, CLlNICAL SERVICES (66% Federal Funds 34% General Funds)

~ )

" Revised -

Ctassl . ~ Job, - Current Increase!
SFY Account C|ass T‘ue Number Amount Dacraasg- Amount*
2019 102- Contracts for 92057501 < i | iy SPAI
500731 | Program Services §300,000 $04 $300.000
2020 102- Contracts for | 92057501 _
500731 | Program Services $300.000 $0) $300,000
B Subtotal $600 000 $0| $600,000

.t

05- 95-92-920510 33950000 HEALTH AND SOCIAL SERVICES,:DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH BUREAU OF DRUG AND
ALCOHOL, PFS2 GRANT (100% Federal Funds)

v [ S0 [ cuasamine | ot | Guremt | Perenee | e
2019 538’?31 Prc?gor;tr:wag:ri?;es 92052407 ‘5240'000 $0| $240,000
P o e e I
2020 | cgorat | Program Senvces | T | 5240,000 50| 5240000
2020 538?1-51 Prggor:tr;ag:ri?::es 92052408 $75,000 $0 $75,000

Subtotal -$630,000 $0| $630000




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, MAT GRANT (100% Federal Funds)

SEY Class/ Class Title Job Current Increase/ | Revised
| Account : Number Amount Decrease | Amount
2010 | 102- Contracts for | 92056935
500731 | Program Services $108.800 $0| $108.800
2020 102- Contracts for 92056935
500731 | Program Services $108,800 $0 $108,800
Subtotal $217,600 £0 $217,600

05-95-92-92051 0-70100000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

SEY Class/ Class Title Job Current Increase/ | Revised
2019 102- Contracts for 92057040 $0 $500,000 $500.,000
500731 | Program Services
2020 102- Contracts for 92057040 $0 $400,000 | $400.000
500731 | Program Services
Subtotal $0 $900,000| $900,000

05-95-47-470010-79480000 HEALTH AND ‘SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General

Funds)
Class/ Increase/ :
SFY Class Title Job Current Revised
Account Number Amount Decrease Amount
2019 102- Contracts for 47000554
500731 | Program Services $162,562 $0| $162,562
2020 102- Contracts for 47000554
500731 | Program Services $441,868 $0 $441,868
Sublotal $604,430 $0| $604,430
Grand :
Total $3,400,734 | $1,450,000 | $4,850,734




His Excellency, Governor Christopher T. Sununu ‘ ' . " LT
and the Honorable Council '
Page4 of § .

EXPLANATION . ," L T

Thrs request IS sole source because the addltlonal fundrng rncreases the price tlmltatron
by rnore than ten (10) percent of the onglnal contract value. The purpose of this request is to
expand the scope of sérvices that the Contractor is currently providing to include restarting the
Anyone/Anytime “public ‘advertising campaign. This amendment is in support of the
Départment's goal to re-align the substance use disorder (SUD) service access system into a
streamlined and standardized approach as part of the State Opioid Response (SOR) grant, as
awarded by the Substance Abuse and Mental Health Services Administration (SAMHSA). The
Department's accepted.SOR plan includes a. significant mvestment in. the expansion and
dissemination of a public.messaging. campaign_around the-risk of, oprords safe. medrcatton
storage, and_accessing help for those who are affected by OUD SOR: funds, wrll be. used to.re-
boot and expand the “Anyone Anytrme campalgn that the Department Iaunchedtrn 2014" and
will expand the campaign to target specific prevention messaging for ‘chitdren and young
adults related to OUD risks. This re-boot will also serve to ensure pubhc awareness of new
access points establlshed wrth SOR fundlng, ensunng that rndwrduals seekmg mformatlon
about ‘SUD/OUD servrces are dlrected to the appropnate resources mcludlng cathng thet newly
developed 241 1 ‘NH ¢all center vrsntlng the single’ websne de3|gned to streamlme mformatlon
about serylces and contactrng thelr Reglonal Hub to access sennces IR .. o
r, b .

= uThIS amendment also adds $150 000 in funds that the Department was drrected to add
to this contract by the Governor's Commission on Alcohol and other Drugs at their October
2018 meeting. “The ptrpose- of the additional funding provided by the Commission is to ensure
. that the Contractor has- sufficient resources to, support the admlnnstratlve and. technlcai
assistance functions the Commission. requests of them. .- . .. oy .

-

Notwrthstandrng any other provusuon of the Contract to’ the contrary, ‘no ser\nces shall
continue after June 30, 2019, and the, Department shaII not be llable for: any payments for
services provided after June 30,'2019, unless and until an apprOpnatron for these sennces has
been received from the state Iegtslature and funds encumbered ‘for the SFY 2020:2021
biennium.~

Should the Governor and Executive Council not approve this request, the Department
may be unable.to ensure that the general public is made aware of the new service delivery
access established under the SOR grant, and resources for public awareness campaigns
around the dangers and risks of opioids will remain limited. Further, the Department may not
be in compliance with the funding directive made by the Governor's Commission on Alcohoi
and other Drugs

Area served: Statewide.

Source of funds; 45.22% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Treatment, Substance Abuse
Prevention and Treatment Block Grant, COFA#93.959 FAIN# T1010035, State Targeted
Response to the Opioid Crisis (STR) Grant, CFDA #93. 788 FAIN #T1080246, the Medication-
Assisted Treatment (MAT) Grant CFDA #93.243 FAIN #T1026741, and the State Opioid
Response (SOR) Grant CFDA #93.788 FAIN #T/081685 16.67% General Funds, and 38.11%
Other Funds from the Governor Commission Funds.
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and the Honorable Council
Page 5of 5

In the event that the Federal Funds become no longer available, additiona! General
Funds will not be requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by: W
J y AL Meyers

Commissioner

The Department of Heolth and Human Services’ Mission is to join commuanities and families
in prouiding opportunities for citizens to ochieve heaith and independence.



New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AQD) Continuum of Care Systom Supports

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Alcohol and Other Drug (AOD) Continuum of Care
System Supports Contract

This 1% Amendment to the Alcohol and Other Drug (AOD) Continuum of Care Systern Supports contract
(hereinafter referred to as "Amendment #17) dated this 5" day of November, 2018, is by and between
the State of New Hampshire, Department of Health and Human Services (hereinafier referred to as the
"State” or "Department”) and JSI Research & Training Inslitute d/b/a Community Health Instilute,
(hereinafter referred to as "the Contractor), a non-profit corporation with a place of business at 501
South Street, 2nd Floor, Bow, NH 03304,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on Oclober 17, 2018, the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of cerlain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and ‘conditions
contained in the Contract and sef forth herein, the panies hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,850,734. v

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

4, Add Exhibit A, Scope of Services, Section 2, Scope of Work. Subsection 2.7, Cost Effectiveness
Reporting, Paragraph 2.7.10, to read:

The Contractor shall provide quarterly reports to the Department detailing the status of
Anyone/Anytime media messaging activities, including a comparison of budgeted to
expended funds for these activities in the form and format prescribed by the Department.

5. Add Exhibit A Amendment #1 Additional Scope of Services.

6. Delete Exhibit B, Methods and Conditions Precedent to Payment in its entirety and replace with;
Exhibit B Amendment #1, Methods and Conditions Precedent to Payment,

7. Delete Exhibit B-1, Budget in its entirety and replace with: Exhibit B-1 Amendment #1, Budget.
8. Delete Exhibit B-2, Budget in its entirety and replace with: Exhibit B-2 Amendment #1, Budget.

JSI Resezarch & Training Instiivte
diva Commuynity Health Instihsle . Amandment #1
RFP-2019-BDAS-03-ALCOH Pogo 1of 4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Systom Supports

9. Delete Exhibit B-11, SFY 2019 Governor's Commission Budget in its entirety and replace with:
Exhibit B-11 Amendment #1, SFY 2018 Budget, Govemor's Commission Funding.

10. Add Exhibit B-17, Budget, SFY 2019 SOR Campaign Funding.

11. Add Exhibit. B-18, Budget, SFY 2020 SOR Campaign Funding.

’

\JS! Rasearch & Treining Institute !
~ d/b/a Community Health tnstitute Amendmeant #1
RFP-20198-8BDAS-03-ALCOH Page 2 ol 4
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Systom Supports

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREQF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Servnces

vl eIl 3 >
Date ! . Name: K.)-ia__c._-.,, o3
Tille: ) (oA Vel

JS1 Research& Training Institute d/bfa/
Community Health Institute

([ 12. /%

Date Name: Jopathgh Stewart
Title:  Regional Director

Acknowledgement of Contractor's signature:

State of New Hampshire  County of_Merrimack on November 12, 2018p o500 the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Notary Public or Justice of the Peace
-L"LOVE, Notary Publio
wmmauusepms o2

Sign'a ur

|\

:a ary or Justice of the Peace

Name and Ti.le of

-

.””

L

My CQ:\_:missiop,Expires: 9 !g’l7O7-3

JSI Resgarch & Tralning Institite
ditva Community Health Institute Amendment #1
RFP-2010-BDAS-0FALCOH - PegaJof 4



New Hampshire Department of Health and Human Services
Alcchol and Other Drug (AOD) Continuum of Care System Supports

The preceding Amendment having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date J i . Na éz NM'TQ’,

Title: Aast /‘mm@ AWM
| hereby cestify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

JSI Resaarch & Tralning Institute
d/b/a Community Health tnstitute Amendment 1
" RFP-2019-BDAS-03-ALCOH Pago 4ol 4



Now Hampahire Dapartment of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #1

Additional Scope of Services

1. Scope of Services
1.1. Expanded Media Messaging

1.1.1. The Contractor shall provide staffing, expertise and services to implement Phase
11l of the Anyone/Anytime NH™ Opioid Awareness Campaign, which includes,
but is not limited to:

1.1.1.1.  Increasing public awareness of the opioid epidemic and providing
information on relevant topics, which include, but are not limited to:

1.1.1.1.1.  Resources and services for prevention, treatment and recovery of
opioid use disorders that are available to the public.

1.1.1.1.2. Legal protections covered by the “Good Samaritan® law (RSA 318-
B:18).

1.1.1.1.3. Definitions and descriptions of opioids and illicit opioids.

1.1.1.1.4. Identified risk factors that contribute to opioid use and identified
protective factors that contribute to recovery and harm reduction.

1.1.1.1.5. Other emerging trends relative to the opioid epidemic as directed by
the Department.

1.1.1.2.  Increasing public awareness of the availability of naloxone to prevent
overdose death (RSA 318-B:18), and other relevant legislative efforts that
support harm reduction, best practices and health promotion.

1.1.1.3.  Increasing public awareness of the state's and Regional Public Health
Network's efforts in the continuum of care scope of work to effectively
address prevention, treatment and recovery support services from
substance use disorders including opioid use discrders.

1.1.2. The Contractor shall ensure the delivery of messages which are appropriate for a
variety of venues as approved by the Department. .

1.1.3. The Contractor shall ensure all media messages inform the public in all regions
of the state using varied and cullurally competent messages, platforms, and
communications channels.

1.1.4. The Contractor shall review the materiats and content of the Anyone Anytime
NH™ website {https://anyoneanytimenh.org/) and coordinate updates to the
website with the Department's goal to transition to a single website for consumer
information, which includes, but is not limited to:

1.1.4.1.  Ensuring that all existing information is accurate.

. 1.1.4.2. Conducting an environmental scan of all data, best practices, and
research currejnlly available on opioids and illicit opioids.
JSI Research & Training Instilute Exhibit A Amendment #1 Conlractor Initials q
dfo/e Community Health Institute 112118

RFP-2019-BDAS-03-ALCOH Page 10f 2 - Date



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #1

1.1.4.3. Updating the website to reflect current data and information as approved

by the Department.

1.1.4.4.  Ensuring that information relevant to Phase lll of the Anyone/Anytime

NH™ QOpioid Awareness Campaign is reaching intended audiences
through appropriate media channels and messaging.

1.1.4.5. Ensuring that the frequency and reach of all paid media is based on

1.1.5.

industry standards.

The Contractor shall collaborate wilh the Regional Public Health Network, health
care organizations, regional hubs for opioid use disorder services and community
partners as identified by the Department, 10 distribute media through their
networks.

. The Contractor shall include messaging about the 2-1-1 NH as the public facing

phone number to call, in all new and existing media and materials for the
“Anyone/Anytime” campaign. n

. The Contractor shall submit the final media messages 1o the Department for

approval prior to publishing and/or public release or distribution. This will include
electronic copies of the production files for all media messages.

. The Contractor's funding for media messages shall be used for technology

needs, consultant services, materials publication, advertising time, and media
buys as approved by the Department

. The services described in this Exhibit A Amendment #1, Additional Scope of

Services, shall be completed by September 29, 2020. The media shall be
purchased during the contracted period, but may run past the date of completion.

JSI Resoerch & Training Institute Exhibit A Amandmeni #1 Contractor tnitials 42
d/b/a Community Heatth Institute
RFP-2019-BDAS-03-ALCOH Page 2 of 2 Date 11/12/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Systom Supports

Exhibit B Amondment #1

1.

Methods and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services and Exhibit A Amendment #1, Additional Scope of Services.

The Contractor agrees to provide the services in Exhibit A, Scope of Services and in Exhibit
A Amendment #1, Additional Scope of Services in compliance with funding requirements.

This contract is funded as follows:

3.1. _ Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.

3.2. Federal funds from the United States Departmeni of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Subslance Abuse Prevention & Treaiment Block Grant (SAPT)} CFDA #83.959
FAIN # TI010035.

3.2.2. NH Parnership for Success Iniliative (PFS2) CFDA #83.243 FAIN #
SP020796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opiold Addiction .Grant
(MAT-PDOA) CFDA #93.243 FAIN #T1026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
- # TI0B0246. .

3.2.5. State Opioid Response Grant (SOR) CFDA #93.788 FAIN H79T1081685
Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved
budget line items.

4.2. Confractor budgets include: .

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through B-18 which are budgets for the individual programs by
State Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20™) working day of each month, which identifies and requests
reimbursement for authorized expenses incutred in the prior month. '

4.4. The Contractor shall ensure invoices are completed, sigﬁed, dated and returned to
the Depariment in arder to initiate payment.

45 The Contractor agrees to keep detailed records of their activities related 1o
Depariment-funded programs and services.

45. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

d/b/a Communlly Heatth Institute

JS) Research & Training institute Exhibli B Amendmant 81 Contractor Inltials
RFP-2019-BOAS-03-ALCOH Page 10i2 Date 1 lg%l 18



New Hampshire Department of Health and Human Services
Atlcohol and Other Drug {AOD} Continuum of Care System Supports

Exhibit B Amandment #1

4.7,

4.8,

The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to: Michael.Rogers@dhhs.nh.qov and Laurie Heath@dhhs.nh.gov

Payments may be withheld pending receipt of required reports or documentation as
identified. in Exhibit A, Scope of Services, Exhibit A Amendment #1, Scope of Services,
and in this Exhibit B. '

Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under- this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this contract.

Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and approved by the Department, and may
te made without obtaining approval of the Governor and Executive Council.

JSI Resoarch & Training Institute Exhiblt B Amendment #1 Contractor initlal
ddia Community Health Institute
RFP-2018-BDAS-03-ALCOH Ppge 2 of 2 pate 11/12/18



Exhibit B-1 Amendment #1

SFY 2019 Budget
Now Hampahlire Department of Health and Human Services
Bidder Name: JSI Research and Traning Instlitute, Inc
Budget Request for: AOD Continuum of Care Systems Supports
Budget Period: SFY19 (Date of G&C - 6/30/19)
. T - -~ [" - Olrect - - . Indlrect  * Total , -~
Line Item Provide detall In budget namative” -| . - LT e L
1. _Total Satary/Wages $ §69.130.00 | § - $ £69.139.00
2. Employee Benefits 3 368275001 38 - $ 368,275.00
3. Consuttants . 3 - $ - $ : -
4, Equipment: {includes Renlals, Repair &
Maintenance, Purchase & Deprecistion} $ 28057001 % - 3 29.057.00
5. Supplies: (includes supplies for Education,
Lab, Pharmacy, Medical, Office) $ 67,84100] § - s 67,641.00
6. Travel $ 5559.00] § - $ 5559.00
7. QOccupancy 3 96.814.00 | -4 - $ £6.814.00
8. Curmrent Expenses (includes Telephone, ’
Postage,-Subscriptions, Audit & Legal, Insurance,
Board Expenses) $ 77,529.00] % - $ 77,628.00
9. Software - 3 - $ -
10. Marketing/Communications $ 51500000 ] $ - $ 5§15,000.00
11. Staff Educalion and Training $ 20,077.00] $ - $ 20,077.00
12, Subcontracts/Agreements 3 267,000.00 | § - 3 267,000.00
13, Other (combined from attached program
budgets) ] - 1 - ] -
$ 683600] 8 - $ 6,836.00
$ 5110001 § - $ 5110.00
$ 4330000 8§ 155,077.00] § 198,377.00
: ‘. TOTAL $ 2,480637.001 & 155,077.001 §  2,635714.00
Indirect As A Parcent of Direct 8.3%
JSI Rosearch and Training Instihns
d/o/a Community Health Institie Exbibit 8-1 Amendment #1 Contractor Initiala
RFP-2019-BDAS-03-ALCOH Page 10f 1 : Date i ;tél 18



Exhibi! B-2 Amendment #1

SFY 2020 Budget
Now Hampshire Department of Heatth and Human Servicos
Bldder Name: JSI Resoarch and Traning Institute, Inc
Budget Roquest for: AOD Continuum of Care Systems Supports
Budget Period: SFY20 (7/1/18 - 8/30/20)

- . v o ] -, Oirect .~ . lIndirect . - - Total .-
Lino Item Provide detall In budget narrative . |' * . T, o J . AN
1. _Total SalaryWanes ' $ 894 416001 § - $ 854 416.00
2. _Employee Benefils $ 339,878.00) % - $ 339,878.00

$ - 3 - $ .
4. Eaquipmaent: (includes Rentals, Repair &
Meintenance, Purchase & Depreciation) $ 2681600 | $ $ 28,816.00
5. Supplies: (includes supplies for Education, Lab,
Pharmacy, Medical, Office) $ 62612.00] 3 3 §2.612.00
|&. Travel 3 9.103.00]| $ $ 9,103.00
7. _Occupancy $ 8944100 | § - $ §9,441.00
8. Cumrent Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, Insurance, .
Board Expenses) s 71,555.00 | § - $ 71,555.00
8. Software $ - $ - $ -
10, Markeling/Communications $ 230,000.00 - $ 230,000.00
11, Statf Education and Training $ 26.833.00 - $ 26,632.00
12._Subcontracis/Agreements $ 2087,000.00 - $ 287 000.00
13. Other {combined from attached program
budgets) : 3 - $ - s .
$ 583800 % - 3 5.836.00
$ 511000] § - $ 5.110.00
$ 43,30000 | $ 14312000 | $ 158.420.00
‘ _TOTAL. ' 3 2,071,800.00 | § 14312000 | § 2,215,020.00
Indiroct As A Percent of Direct . 6.9%
4
J51 Research and Training naizse - )
dAva Community Heafth imtitute Exbibit B-2 Amendment #1 Budge! Contractor inttisty '
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Exhibit B-11 Amendment #1

JS| Ressarch end Training Institute
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH

_ Exhibit B-11 Amendment #1 Budget
. Page 1 of 1

SFY 2019 Budget
Governor's Commission Funding
New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Governor's Commission
' Budget Period: SFY19 (Date of G&C - 6/30/19)

S L . . awfr . . Direet - -l.J.Indirect . i Total 7
Line Item -Provide detail in'budgét-narrative 55,0 -7 % L T L
1. Total Salary/Wages $ 161,082.00 $ 161,082.00
2. Employee Benefits $ 61,212.00 $ 61,212.00
3. Consultants 1% - 3 -
4. Equipment; (includes Rentals,

Repair & Maintenance, Purchase & ,

Depreciation) $ 4 828.00 $ 4.828.00
5. Supplies: (includes supplies for

Education, Lab, Pharmacy, .
Medical, Office) $ 11,276.00 $ 11,276.00
6. Travel $ - $ .-
17. Qccupancy $ 16,108.00 3 16,108.00
8. Current Expenses (includes

Telephone, Postage,

Subscriptions, Audit & Legal,

Insurance, Board Expenses) $ 12,886.00 3 12,886.00
9. Software $ - $ -
10. Marketing/Communications $ - $ -
11. Staff Education and Training | $§ 4,834.00 $ 4,834.00
12. Subcontracts/Agreements $ - $ -
13. Other (specific details

mandatory): $ - $ -
Print Gov Commission Mid Year and Annug $ 2,000.00 $- 2,000.00

$ - $ -
$ - $ 257740019 25774.00

- TOTAL - $ .274,226.00 | $ _ 25,774.00 [ $ - 300,000.00-
Indirect As A Percent of Direct 9.4%

Contréctor Initia

Daﬁﬁia




Exhibit B-17
SFY 2018 Budget

New Hampshire Department of Health and Human Services

Bidder Name: JSI| Research and Traning Institute, Inc
Budget Request for: SOR Camapign Funding

Budget Period: SFY19 (Date of G&C - 6/30/19)

SOR Campaign Funding

s T Ly .m0 Direct, T 7 Indirect. " 1 . :Total -
Line item -Provide detail in budget narrative’ . ... % 0 - . - e e
1. Total Salary/Wages $ 215,846.00 $ 215,946.00
2. Employee Benefits $ 82060.00 $ 82060.00
3. Consultants $ - ' $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 6478.00 $ 6478.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) [$ 15,117.00 $ 15117.00
6. Travel $ 500.00 3 500.00
7. Occupancy $ 21,595.00 $ 21,595.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, :
Insurance, Board Expenses) $ 17275001 . $ 17,275.00
9. Software $ - $ - |-
10. Marketing/Communications: $ 500,000.00 $ 500,000.00 | -
11. Staff Education and Training $ 6,478.00 $ 6,478.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): 3 -
3 -
$ -
$34551.001% 34551.00
“TOTAL T, |$ 865.449:00 | $34,551.00 | $ 900,000.00

lndirecf Aé. A i’ercent of Direct

JSI Research Training nstitute
d/b/a Community Health Institute
RFP-2019-8DAS-03-ALCCOH

4.0%

Contractor Initia4$_
Exhibit 8-17 Budget

P89010'1 . Date ]1/12/18



Exhib

it B-18

SFY 2020 Budget

SOR Campaign Funding
New Hampshire Department of Health and Human Services
Bldder Name: JSI Research and Traning Institute, Inc
Budget Request for: SOR Campaign Funding
Budget Period: SFY20 (Date of 7/1/2019 - 6/30/20)
o e o T L Dirget o Indirget . - - Total .7
Line Item “Provide detail-In-budget narrative .. %0 .o 0 . o 0
1. Total Salary/Wages $ 97,838.00 $ 97,838.00
2. Employee Benefits -$ 37,178.00 $ 37,178.00
3. Consultants $ - $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $§ 2,935.00 $ 2,935.00
5. Supplies: (includes supplies for ‘
Education, Lab, Pharmacy, Medical, Office) |[$  6.849.00 $ 6,849.00
6. Travel $ 400000 $ 4,000.00
7. Occupancy '$  9,783.00 $ 9,783.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $§ 7.827.00 $ 7.827.00
9. Software $ - $ -
10. Marketing/Communications: $ 215,000.00 $ 215,000.00
11, Staff Education and Training $ - 2935.00 $ 293500
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
3 -
$ -
$15655.00]% 1565500
. _ . TOTAL _ $ 384,345.00 { $ 15,655.00 | $ -400,000.00
Indirect As A Percent of Direct 4.1%
JSI Research Training Inslitute Contractor lnitiﬁ(_
d/o/a Community Health Institute Exhibit B-18 Budgel

RFP-2016-BDAS-03-ALCOH

Page 10of 1

Date 11/12/18
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEAL TH

BUREAU OF DRUG AND ALCOHOL SERVICES '

-JefTrey A Mieyers

, Commlssioner 105 PLEASANT STREBT, CONCORD. NH 0310! .
. 603-271-6110 '1-800-852-3345 Ext 6738
"Katja 5. Fox Fax: 603-291-6105 TDD Access: 1-800-735-2964
Director www.dhhs.ah.gov

N September 19, 2018

His Excellency, Govemor Christopher T. Sununu
and the Honorable COuncll

State House ‘

Concord, New Hampshire 03301

- Authorize the Depantment’ of Health and Human Services, Buréau’-of Drug and Alcohol
Services, to enter into a retroactive agreement with JSI Research & Training Institute d/b/a
Community. Health institute (Vendor #161611-8001), 501 South Street, 2nd Floor Bow, NH 03304, for
the coordination of services provided to the New Hampshire Alcohol and Other Drug (AOD) Continuum’
of’ Care System statewide, in an amount not to exceed $3,400,734 effective retroactive to October 1,
2018 upon ‘Govermnor: and’ Execbtwe Councd approval through June 30 2020 38% Federal Funds 24%
General Funds and 38% Other Funds n .

& . Funds are’ avautable in ‘the following accounts’ for- State Fiscal Year (SFY), 2019 and are.
antlupated to be available in, SFY 2020, upon the availability and contlnued appropfiation of funds: in,
the future operaung budgets with authority.to adjust amounts wlthm the. price limitation and adjust
encumbrances between SFYs through the Budget Office wnhout further approval from Governor and
Executive Couricl), if needed and justified.

05-95-92-920510-25590000HEALTH AND SOCIAL SERVICES DEPT-OF -HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH,, BUREAU OF DRUG AND ALCOHOL. STR
GRANT (100% Federal Funds)’

SFY | - Class/Account Class Title .Job.Number | Total Amount ‘
2019 102.500731 Contracts for Program Services 92052559 $50,000
2020 102-50073% Contracts for Program Services 92052559 $0

Subtotal 350,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN -
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS {100% Other Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 102-500731 Contracts for Program Services | 92058501" $324,676
2019 102-500731 Contracts for Program Services | 92058502 $324,676
2020 102-500731 Contracts for Program Services | 92058501 $324,676
2020 102-500731 Contracts for Program Services 92058502 $324 676

Subtotal $1,298,704




His Excellency, Governor Christopher T. Sununu
_ ond the Honorable Coundil
Page 20f 4

05-95-982-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES (66% Federal Funds 34% General Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 102-500731 _ Contracts for Program Services | 92057503 /$300,000
2020 = 102-500731 Contracts for Program Services 92057501 $300,000
' o ' Subtotal $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL MEALTH, BUREAU OF DRUG AND ALCOHOL PFS52
GRANT (100% Federal Funds)

SFY Class/Account Class Title Job Numbcr ~1 Total Amount

| 2018 102-500731 Contracts for Program Services | 92052407 .| . $240,000
2018 ° 102-500731 .- Conlracts for Prograrm Services: | . 92052408- - [ . . i$75,000
2020 102-600731 . |-'Contracts for Program Services | 92052407 $240,000
2020 102-500731 Contracts for Program Services | 92052408 $75.000

' L ' Subtotal-| - $630,000

05.95.92-020510-69350000 HEALTH AND SOCIAL SERVICES, bEPT OF H'EA.'LTH AND HUMAN
'SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL MAT
GRANT (100% Federal Funds)

SFY - Class/Account Class Title Job Number | Total Amount
2019 102-500731 Contracts for Program Services 92056935 $108.800
2020 102-500731 Contracts for Program Services 92056935 $108,800

Subtotal $217,600

05-95-47-470010.79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND BUSINESS
POLICY MEDICAID CARE MANAGEMENT{100% General Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 101-500729 Contracts for Program Services TBD $162.562
2020 101-500729 Contracts for Program Services " TBD $441.868
Subtotal $604,430

Total $3,400,734




His Excellency, Governor Christopher T, Sununu
gnd the Honorable Councll . .
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This request is retroactive in order to continue critical work in support of a.range { of progragns

relative to New Hampshire's Alcohol and Other Drug Continuum of Care System as described below

This approval also will allow the Contractor to begin a time- sensitive examination of the cost-
effectiveness and cutcomes of Gavemor's Commnssnon funded programs.

The purpose of this request is to improve the New Hampshire Alcohol and Other Drug (AOD)
Continuum of Care System to ensure the citizens 'of New Hampshire receive quality prevention,
intervention, treatment and recovery support services.- This statewide “system -aligns- with the
Department's efforts to establish a whole-person centered, commumty-basad prowder system that is
mtegrated with priiary health care and behavioral health.

in March of 2018, the ‘Governora Commission onh AOD Abuse ‘Prevenlion,"l’r’e_atmeni, and

Recovery” = ' (Commission) ~ issued “their - mid-year repor
ttps./ .ghhs.nh.qov, uments/mid-year-commmission-2018.pdf) emphasizing the

need to stabilize and expand -support for. prevention, early identification, treatment and recovery
services, especially for high-risk/high-need, populanons such as youth, young adults and pregnant
women to ensure accessible, mtegrated services meet demand throughqut the Slate. Approva! of this
Agreement’ ‘will' resull’ in the provision of - training, ‘téchnical assistance; " program” -evaluation, data
analysis and interpretation.to support the AOD Continuum. of Care.System across New.Hampshire. ...

Services  within thig: Agreemenl will suppont - identifi ed needs and result |n the collectwe
improvement: of ‘the AOD' Continuum of Care System'- in mmgalmg\substance ‘misiige “and its
oonsaquencesforlhe citizens.of New Hampshire by. - . Lt e tas el Y D%, e M

3 LR B

. Inu'easmg professichai service providers knowledge, skills and abilities in the use of various
outcome:-supported.and evidence-based programs, ‘policies, -and practices;: R

: 'fo ' lmprovmg prowder's overall operatlons as Ihey relate to programs pohctes and practuces
L 3 Supporttng the mtegratlon of. AOD servnces w:thm primary and behaworal health care;,

.'; . "_:Prowd:ng techmcal assistance-in'the form of ‘consultation and gmdance o assnst providers in
¢ “building internal capacity and increasing knowledge and expertise in the changing landscape of
healthcare;

« Providing program evaluation to measure outcomes and processes to continually enhance and
improve the quality of services delivered;

« Providing data analysis to inform the decision-making process for SUD services; and

« Conducting cost-effectiveness and outcome reporting activities in accordance with HB1626 and
specific to the Govemor's Commission funded programs
(htp:/www.gencourt.state. nh.us/ill_statushillText.aspx?sy=20188id=1559&txtF ormat=html).

The outcomes achieved for each of the measures above will be used to determiné the
effectiveness of the Contractor's efforts. ’

For 2014-2015 in New Hampshire, an average of 82,000 individuals aged twelve (12) or older
(7.2% of all individuals in this age group) reported having a Substance Use Disorder (SUD) within the
past year. The Bureau of Drug and Alcohol Services has developed, and continues to improve, the
AQD Conlinuum of Care System to mitigate alcohol and other drug misuse and to ensure affected
cilizens of New Hampshire receive quality prevention, intervention, treatment and recovery support
services. .



. His Excelency, Govemnor cm.m'pher T. Sununu
and the Honorable Councll
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JSi Research & Training Institute d/b/a Community Health Instutuie was selected for this project
through a competmve bid process. A Request for Proposals was posted on the Department .of Health
and Human Services' website from May 8, 2018 through July 2, 2018, The Department recelved one
(1) proposal. The proposal was reviewed and scored by a team of individuals with program specific
knowledge. The Bid Summary is attached.

As referenced in the Reqguest for Proposals and in the Exhibit C-1, Revisions to General
Provisions, of this contract, the Department reserves the oplion to-extend contract sérvices for up to
two (2) additional years, contingent upon salisfactory delivery of services, avaﬂable funding, agreement
of the parties and approval of the Governor and Executive Counml

Notwtlhstandmg any other provision of the Contract to the contrary no sennces shalf oont:nue
aﬂer June 30,2019, and the Department shall not be liable for any paymenls for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state !eglslature and funds encumbered for the SFY 2020-2021 biennia. - - .

Should the’ Govemor and Executive Council not approve this request, the Department may not
be able to meet state and federal requirements including Chapter 302 {(HB 1626), New Hampshire
Laws of 2018 and the associated federal grants. Additionally, valuable opportunities will be missed lo
support integrated care, enhance provider skills and abilities, and monitor, evaluate, and improve
alcohol and other drug services. All of these elements are imperative to providing. effective services
and making informed, data-driven decisions related to the mmgatlon of alcohol and other drug misuse
and the social, physical and behavioral health consequences for' New Hampshire citizens and
communtities.

‘Area served: Statewide.

Source of funds; 38% Federal Funds from the DHHS Substanee Abuse and Mental Health
Services Administration, Center for Substance Abuse Treatment;- Substance Abuse Prevention and
Treatment Block Grant, COFA#93.959 FAIN# TI010035, State Targeted Response to the Opioid Crisis
(STR) Grant, CFDA- #93.788 FAIN #T1080246, and the Medication-Assisted Treatment (MAT) Grant
CFDA #83.243 FAIN #T1026741 38% Other Funds from the Governor Commission Funds and 24%

General Funds. '

In the event that the Federal Funds become no longer available, General Funds will not be
requested to suppor_t-this program.

Respectfully submitted,

-’)cf;_%&

Kat;a S Fox

Approved by
A, Meyefs
Commissmner

“The Depertment of Heaith and Human Services’ Mission is to joiri communities and families
in providing cpportunities for cititens to schiave health and independence.



Alcohol and Other Drug (AOD) . .'
Continuum of Care System Supports " . .  RFP-2019-BDAS-03-ALCOH

RFP Name ' RFP Number M
. Reging Fiynn, MAT-POOA Projoct
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Biddes Namo . |pisamsn]| “Poins | Poinu 2 Roview Spedialist, BDAS T
1 JS!I Reasarch and Training Institute, inc, d/b/a . T . ERRS AT 5, Laurie Heath, Business Adminlll, .
" Community Health institute . L +. 478 3es * OBH/BDAS Finence
2 ) . a Shannon Quinn, Training
' 473 [+ ) " Coordinator-RAD, BODAS
’ mdu'a-ﬁogeu. Aast :
3 ars 0 5 administrator. Bhv Hilh Oiv, BUAS
4 ' ] ' g, Mesodit Telus, Oirector of
. ' 476 0 * Program Planning and Integrity
5. - 475 0 7.
6. a8 ° 8.
7. ars 0 9.




FORM NUMBER P-37 (version §/8/18)

. Notlge: Thns agrecment end all of ils otischments shall become public upon submission io Governor and
Executive Council for approval Any informalion thai is private, confidential or proprietary must

e " be clearly identified to the sgency and agreed lo in wnung prior 10 slgqmg the contrect. v

’ AG REEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
' ) GENERAL PROVISIONS

1. IDENTIFICATION.

1.2 Swue Agency Address | . S
129 Pleasant Street .. .
Concord, NH 03301-3857 '

1.1 Stote Agency Name .
NH Department of Health and Human Scrvices

| 1.4 Conurecior Address

1.3 Contracior Name

JSI Research & Training Institute d/%/s Community Healih 301 South Street, 2* Floor

Institule ’ Bow, NH 01104

1.5 Conimcior Phone 1.6 Account Number 1.7 Completion Date 1.8 Pricc Limitation
Number - '

@3-573-3300 LT Sec P-17 Attnchment #1 © - | June 30, 2020 ¢ 33,40.0;7]‘4_" .,

1.9 Contracting Officer for Smc Agcmy s e 1.10 Stote Agcm:y Tclcphonc Numbet

E: Merio Reincmiann, Esq. - LR . 603-27I-9330 o5

po )

Directofof Contracts ind Procurcmcm T ;

1.12 Neme and Title of Contractor Signstory

1.1} Contracior Si
. Jonathan Stewant, Reglonal Direcior . -

re

-

1.13 Acknowlccﬁmm "State of New Hlmpdﬂr! Coumy of Merrlmat.k

On-September 13, X018, - , before the undmngncd officer, pcmnully 1ppeued the pemn |dcnllr’ed in block 1.12,0r snlufnctorlly
proven Lo be the person whosc noame is signed in block 1.11, and acknowlcdgcd that sthe execmed this docament in the copatily

'

R '“llllnlr”"'

indicoted in block 1.12.

1131 Signgtyrep y Public o.r.lus.uc: of the Peace,

> .
S [Seal) :
K IJ.2 Nume andmﬂommaﬂ: Peace
RIS mcumm Exptroy Octobr 14, 2010
. 1.15 Nsme end Title of Sute Agency Signatory

L Sine Agmcy Signaiure )

/b‘-—\/‘pbh‘ Dalcql'q [l&’ K*\‘- S FE;gCD.‘,;,, T

1.16 Approval by the N.H. Deparniment of Adminisiretion, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Atlorey Generol (Form, Substance and Execution) (If applicable)

By: .

/ $
1.18 Approvel by the Governor end Execpffve Council

121 1%
I

By: On:

——
Page | of 4



1. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.} (“Stete™), engoges
comractor identified in block 1,3 (“Controctor’) to perform,
and e Controcior shall perform, the work or salc of goods, or
both, identified end more particularly described in the sttached
EXHIBIT A which is incorporated hertin by reference
(“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision’ of this Agreement 10 the
conirery, ond subject 1o the |pprovnl of the Gavernor snd
Executive Coundil ofth: State of New Hnmpshnre. )
spplicable, ihis Agreeml:m and )l obligotions of the panies
hertunder, sha!l become effective on the' dale the Governor
and Exceuiive Counéil epprove this Agr:emcnl as indicated in
block 1.18, unicss no such epprovel iy required, in which case
the Agreement shall become efTective on the date the
Agreement is sigied by the State Agcncy & shown in block
1.14 (*ElTective Date™). .

3.2 if the Conuracior commences the Scrvices prior to Lhe
Effeciive Dme, ) Services performed by the Contractor prior
10 the Efective Date sholl be performed o1 the sole risk of the
Contracior, ond in the event that this Agrecment does not
become efTective, the State shall have no lisbility to the
Contractor, including ‘without iimilation, eny obligation 10 pay
the Contracior for any costs incurred or Services performed.
Contracior must complete all Services by the Complétion Date
spcmrcdm block 1.7. - - -

L} CONDITIONAL NATURE OF ACREEMENT
Noiwiihsitnding any provision of this Agreemerit io'the -
contrdry, oll ublng,uuons of the State hercunder, including,
withaut limitglion; the continutace of pnymcms hereunder, arc
contingeni upon thé availability and continucd: appropnnnon
of lhnds. ond in-no‘event shall the Stoie be liable Tor'sny ~
pyrhents hereunder in excess of such ovaileble appropriated
funds. In the event of a reduction or terminstion of
eppropristed funds, the State shall hove the right to withhold
peyment until such lunds become available, if ever, and shall
have the right 1o 1erminate this Agreement immedistely upon
giving the Contractor notice af such terminstion. The Stme
shall not be required 10 transfer funds from ony other account
10 the Account identified in block 1.6 in the event funds in that
Account ere reduced or unaveilable,

5. CONTRACT PRIC[-‘JPRICE LIMITATION/
PAYMENT.

5.1 The conues price. method ofpaym:nl. end terms of
payment ere identified end more particularty described in
EXHIBIT 8 which is incorporsied herein by reference.

5.2 The payment by the Suate of the contract price shall be the
only and the complete reimbursement to the Contrector for all
expenses, of whalever nature incurred by the Contractor in mc
pcrl‘onmnce hereof, and shall be the only end the complete
compensaiion 10 the Contractor for the Scrvices. The Stalc
shall have no liability Lo the Contrector other than the contract

price.

' R R

5.3 The Statc reserves the righl 10 ofTset from any amomu
otherwise payable to thé Contractor undei’ this Agreement
thase liquidated emdums rtq\med or pcnnuled by N.H. RSA
80:7 through RSA 80:7< ar nny other provmon of law.

5.4 Notwithsiending any provision in this Asrucmcm to the
contrasy, end notwithsianding unexpected urcumsunccs in
no cvenl shall the lotal of alt payments suthorized, 6r actually
made hcreunde: exceed U\e Price Limitation set forth in block
1.8.

6. COMPLIANCE'BY CONTRACTOR WITH LAWS
AND RECULATIONSJ EQUAL EMPLOYM ENT
OPPORTUNITY: :

6.1 In connection with the pcrromnce af the Servtces. the
Contractor shall comply wl(h 8l sialutes, law:. regulotions,
snd orders of feders), ssic, counly or municipal suthorities ,
which Imposc-any o-bllgunon or duity upon the Contraclor,
mcludmg. but not limiied to, civil nghls and equal opporunity
lswi. This may include the requlr:mcnl 0 utilize mmlmry
eids and services 1o ensure that persons-wilh ‘communication
disabilities, including vision, hearing end speech, ean -
communicite with, receive information from, and convey
information'\o"the Contractor. - I nddmon. the Conlnclor
shall comply with:all- applicable’ copyrighl lawg, ™ * 0 W ST
6.2 During the'lerin ol‘ this: Agrecmenl. the Conuacwr ‘shalt
not discriminate oginst cmployecs o applicdnti I'or-’-
cmployment bécause of rice; colar; l'tll[,lm réed; Bgc,'$ex,”
hendicap, sexusl ocientation, or netionsl origin nnd will ke’
sMifmetive action 1o prcvem such’ discrimingtion,.

6.3 If this Agrécment is funded in eny pen by manies of the
United Stanes, the Conitracior shall'comply with al) the
provisions of Execitive Order No. 1 1246 (“Equal- <+ *-
Employient Opponunuy "), o8 supplcmented by the
reguldiions ofthe United Siates: Depariment of Lobor (41
C.F.R. Pan 60). and- with any rules, regulations and guidelines
a3 the State of New Hampshire ér'the Uniled Susles issue to
implement these reguletions. The Conurector further pgrees 1o

*permit the Swate or United States access to any of the

Contractor's books, records and accounts (or the pyurpose of
escerinining compliance with ail rules, regulations and onders,
ond the covenants, termy and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contlracior shall g1 its own expense provide oll
personnel necessary 1o perform the Services, The Contrecior
warrants that oll personnel engaged in the Services shall be
quolificd to perform the Scrvices, and shall be properly
licensed and otherwise svihorized 1o do so under olf applicable
lawes.

7.2 Unlcss otherwise suthorized in writing, during the term of
this Agreement, end for o period of six (§) months afler the
Completion Date in block 1.7, the Contracior shall not hire,
und sholl not permit any subcontrector or other person, firm or
corporgtion with whom il is engaged in 2 combined effort to
perform the Services (o hire, any persan who is 8 State
employee or ofTicial, who |s materinlly involved in the
procurement, sdministration or performance of this

Page 2 of 4
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Agreement. This vamon shall survive termination ol‘ this
Agreement.

7.3 The Contracting Officer specificd in block 1.9, or his o
her successor, sholl be the Siate's representative. In the event
of sny disputc concerning the interpreistion of this Agreement,
ihe Contracting Officer's decision shall be fine! for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following pets or omissions of the
Contracior shall constitute an evemi of dcflult hcrcundcr
("Event of Defoull™):

8.1.1 failure o pcrronn the Services splisfaciorily oron
schedule;

8.1.2 failure 10 submit any repon required hercunder; and/or
8.1.3 failure 10 perfor eny olher covenant, term or céndiilon
of this Agreement.

82 Upon the occurmence of eny Event of Defoult, the State
may ke tny onc, or more, or ell, of the fellowing zctions:
8.2.1 give'the Contisétod o wrillen notice specnfymg the Event
of Default and requiring it to be remnedied within, in the
absence of a gresler or lesser specification-ol time, thiny (30)
days rofm the date of the noticE; and if the Event of Delduh is
not timely remedicd, terminate this Agrecment, effective two
(2) days aNer giving the Controctornotice of termination;
$.2.2 give the'Conifactor & wrilién notice speeifying the Event
of Delauht snd suspending ell payments 1o bé made under this
Agreement end ordering that the pontion of the conlrect price
which would otherwise accrue to the Contractor during the’
period from the date of such notice uniil stch time as the Stte
determines that (he Contractar has cured-the Event of Defeult
shall never be paid to the Contracior,

8.2:3 <e1 ofT ngainst sny other obligotions the Suu: may owe Lo
the Contricior ahy domages the State sul'fcu by reason of eny
Event of Defauly; sad/or '

8.2.4 tresl the Agreement as breachied nnd pursue any of i
remedics st low or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVYATION.

9.1 As used in this Agreement, the word “data™ shail mean al}
information and things developed or obiained during the
petformance of, or acguired or devcloped by reason of, this
Agreement, including, but not limited 10, sll studics, reports,
files, formulae, surveys, meaps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grophic representolions, computer programs, compuler
printouts, notes, letters, memorenda, papers, a.nd documents,
oll whether finished or unfinished.

9.2 All dats end any propenty which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shell be the propenty of the State, and
sha)l be returned 1o Lhe Siate upon demand or upon
terminslion of this Agreement for any reason.

9.3 Confidentiality of data shell be governed by N.H. RSA
chepter 91-A or other existing law. Disclosure of dals
requires prior wrillen approve) of the Suote.
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10, TERMINATION. In the event of an cerly ermination of
this Agreement for any reason other than the complctron of the
Services; the Contractor shall deliver 1o the Coniracting
QOMcer, not later than fifleen (15} days afer the dote of
termination, o report {‘"Terminolion Repont™) describing in
deiail 8!l Services perfarmicd, end Lhe contrect price camed, 1o
and including the dotc of termingtion. The form, mbjcd .
maites, contenl, and number orcopnr.: of the Termintion
Repon shail br identical to those of eny Final R:pon
dcsmbcd in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Asrcemzm the Contractor is in o)l
respecis an Independent contracior, and it neliher an-agent nor
en employee of the Stete. Neliher' the Contractor nor any of is
officcrs, employees, agenis or members shall have puthority to
bind the State or receive ony-benefils, workers’ compenssiion
or other emoluments provided by the Siate 10 ils employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not essign, 'or olheniise tronsfer any
interest in this Agrecmicmt without the j prior wiitien notice and
conserit'of the Suate. Nosie of the Séfvices sholibe -+
subconiracied by the Contraclor wuhout the pﬂor wrilien

noticc and: conscm -of the Stdte. ™ "+ * o Tl oI g L N R
T P R B N S T
1. INDEMNlFICATION The Conmcmr shall dtfcnd
indemnify and hold harmless the Suate, its officers and
employees, from and dgainst any and-all lodses silTered by the
Suste, its officery end efmigloyees, and any'dad all claims,
lisbilities or penalties asserted-egninst the State, its oMicers”
snd employces, by or on behall ol eny pérson, ‘on account of,
based or resuluna from, nnsms out of (or'which moy be -
cloimed 10 £rise"out-of) the ocis or omnuions of the
Contractor. Nolwithsianding the foregoing, nothing herein
containcd shall be deemed (o constitule a weiver of the

.sovereign immunity of the Swie, which immunity is hereby -

reserved (o the Suate, This covenant in paregraph 1] shall
survive the iermination of this Agreement. .

14. INSURANCE.

14.1 The Contrector shall, ot its solt expense, obtain and
mainuin in force, and shall require any subcontraciar or
assignee 10 obtain and maintain in force, the lollowing
insurence:

14.1.) comprehensive general ligbilily insurance egaing all
cleims of bodily injury, death or propeny damage, in amounis
ol not 1ess than $t.000,000per octurrence and $2,000,000
tggregaic | end

14.) 2 special cause of loss coverage form covering ol
propeny subject 10 subparegreph 9.2 herein, in en amount not
less then 80% ol the whole replacemem value ol the propeny.
14.2 The policics described in subpangruph 14.1 herein shell
be on policy forms and endorsements approved for use in the:
Swie of New Hempshire by the N.H. Depanment of
Insurence, and issued by insurers licensed in the Stete orNcw

Hempshire.
Contractor Initials #
Date #1213



14.3 The Contrector shall fumish io the Controciing O fficer
identified in block 1.9, or his or her successor, o cenificate{s)
ol"msumnce for oll insurence requm:d under this Agreement,
Comiractor shial! also fumnish to the Contraciing Officer
idemified in block 1.9, or hivor her successor, certificate(s) of
insurance for ol) renewal(s) of insurance required under this
Agreemem no loier than thiny (30) days prior (o the expirsiion
dote of ench of the insursnce policics. The cenificate(s) of
ingurance ond any rencwels thereol shall be tizched and arc
incorpereted hercin by reference. Each centificnte(s) of
inturance shall contain a clause requiring the insurer Lo
provide the Contracting OfTicer identified in block 1.9, or his
or her successor, no less than thiny (30) doys prior written
notice of concellstion or modilication of the policy.

1S. WORKERS' COMPENSATION.
15.1 By signing this egreement, the Contracior ogrees,
centifies and' warrants that the Controctor ig in complignce with
of exempt “from, ihe | rcqulrtrm:nl.s ofN H RSA chnpm 28 | -A
Workers'C ompensation).
43.2-Torthe extent the- Conirscior is Subjéﬂ to the
rtquu'emcnu GIN:H. RSA chepier 281:A; Comractof sha)l
maml.mn end’i rcqmrc By subcomractor ot ‘assignec 10- secure
ord ‘aintsin; paymént 6f Warkers* Compersationin - 4
‘connection with activities which the person proposcs to
undcnake pursuont 1o this Agreement, Controctor shall
furriish lhc Comsecting Oficer-identified in block 1:9,*or his
or her successor, proof of Workers' Compensation in the
rznner described in N:H: RSA chapter 281-A aid'zny
epplicable renewal(s) theroof, which shalt be attached and ore
‘incarporeted herein by reference. The Staic shell not be
responsible for poyment of any Workers” Compensation
premivms of for eny-other claim-or benefit for Contrcior, or
any subcontracior or employee ol-Contracior; which-might
arize under- nppllcnble State of New Hempshire Workers'
Compenuation laws in coniection wuh the pcrrormunce ofthe
Services under this Agreement, -

16. WAIVER OF BREACH. No fgilure by the Sute to
enforee any provisions hereol efler any Event of Defeult shall
be deemned o waiver of it rights with regard to thay Eveni of
Dcfoutt, or ony subsequent Event of Default. No express
failure 10 enforce any Event of Defauli shall be deemed o
walver of the right of the Siate 10 enforce cach and all of the
provisions hereol upon any funher of other Event of Default
on ihe pan of the Contracior.

17. NOTICE. Any notice by n party hereio 10 the other pany
shall be deemed 1o have been duly delivered or given al the
time of mailing by certified mail, postage prepaid, in 8 United
Stetes Post Office oddressed 10 the paorties of the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be smended,
waived or discharged only by on instrument in writing signed
by the partics hereto and only sfter approved of such
emendment, waiver or discharge by the Governor and
Exccutlve Council of the State of New Hampshire unless no

Page 4 of 4

such approvel is required under the circumstances pursuent 1o
State low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in‘sccordance with the
lows of the Siate of New Hampshire, and is bmdma upon end
inures to the benefi1 of the parties and their respective -
successors and essigns. The wording used in this Agreement:
is the wording chosen by the panties (o express their mutua)
intent, end no rule of construction shall be epplied ogainst or
in fevor of eny parly

R

10. THIRD PARTIES The pasties hereto o ol mu:nd - JAY
beneli sy third partics and his Agreement lhall nol be
construcd 1o confer any such benefit.

11, HEADINGS. The headings Uwoughom the Agreement
are for reference purposes only, and the words contained
therein shall in no woy be held 10 cxplain, modify, amplify or
nid in the interpretation, construction or meaning of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Addiional provisions set
fonth in the auached EXHIBIT C are incorporated hercin by
reference.

1). SEVERABILITY. In the cvent any of the provisions of
this Agreement are held by o coun of competent jurisdiciion to
be contrary 10 eny siate or federa) law, the remaining
provisions of this Agreement will remain in (ul) force and
eflect.

24. ENTIRE AGREEMENT. This Agreement, which may
be execuled in a number of counterparts, esch of which shall
be decmed 2n original, constitutes the entire Agreement and
undersianding between the panties, and supersedes all prior
Agreements and understandings refsting herelo,

v

at

AN

Contractor Initials g
Date XU18



New Hampsohire Depzriment of Hesith and Human Services
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Bdx 1.6 Account Numbers
05-95-92-2559-500731
05-95-92-3382-500731
05-95-92-3384-500731
05-95-92-3395-500731
_05-95-92-6935-500731

05-95-47-7948-500729

*
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Now Mampshire Dapartment of Heaith and Humen Servicos
Alcohol and Other Drug (_AOD) Cantinuum of Core Syatom Supports

Exhibit A

: Scope of Services
1. Provusions Applicable to All Services

1.1. The Contractor shall submil a deigiled description of the language assistance
services 1hey will provide to persons with limited English proficiency to ensure
meaningful access to their programs andlor servlces within ten (10) daya of the
contract ef{ective dale

1.2. The Contractor agrees that, to the extent fulure legislative action by the New
Hampshire General Court or federal or stalé court orders may have an impact on
the Services described herein, the Stale Agency:has. the. right to modify Service
priorities and expenditure requirements under lhls Agreement so 8s- to acmeve
compliance lherevnth

1.3. Notwithstanding any other provision of the Commct lo.the comrary. no services.shall
continue after June 30, 2019, .and lhe Departmenl shall not be liable for any
payments for services provided after June 30, 2018, unless and until an
‘apptopriatkon for these’ ‘seivices has beén received from the state’ legrslature and
funds encumbered for the SFY 2020-2021 and SFY 2022 2023 b:enma T

2. Scope of Work

2.1 Tealning * * - T

2.1.1. The Contractor shall provide irainings to address the needs of the State's
Alcoho! end Other Drug (AQD) Continuum- 01 Care service providers. The
Contractor shall ensuretrainings: - - @ v

.2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2. Are consistend with the required professional standards for provnders

and the workforce which Includes, but is not limited to Partnership for
Success (PFS) grantees.

2.1.1.3. Are offered, based on the availability of space, at no cost to Bureau
of Drug and Alcohol Services staff.

2.1.2. The Contrector shall provide cross-system training 1o ensure professional
preparation and workforce development for providers in behavioral health and
primary healthcare fields who work with individuals and famslues addressing
substance misuse related issues.

2.1.3. The Contractor shall identify the training needs of the workforce by:
2.1.3.1. Soliciting feedback from the Department.

21.3.2. Collecting and analyzing paricipent evatustion feedback Ior
individual trainings and on an annua! basis.

[

JSI Resadrch & Trating Instiunig Exhivk A Contracion [Alists
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Now'Hampshlre Department of Hoalth end Human Sorvices
Alcohol and Other Drug (AOD) Continuum of Care System Supports SRR

Exhibil A s et e T : AP

2.1.4,

Rev.04724/18

2.1.3.3. Meeting monthly with the Contractor's staff to aeek mput on: lratning
needs based on TA provided.

2.1.3.4. Penlicipating in workforce development education and training
committees (o learn what other agencies are intending to. offer and to
inform these agencies of the Contractor's training plans

2.1.35. Attending licensing and certification board meetings to identify
) provider nesds.

The Contractor shall deliver. trainings as follows, per State-Fiscal Year:

2.1.4.1. A minimum of forty-nino (49) in-pereon trainings and collaborative
educahonal events including, but not-fimited lo .

2.1.4.1.1. Core, Imetmed:ate and advanoed !avel lrammgs wrnch mee!
licensure, and ceruﬁaatson nee'ds of the workforce,

2.1.4.1 .2. Tra:mngs specif clo the needs of PFS g{antees and
2.1.4.1.3. Targeted tramlngs and collaboratrve educalional e\nrem.v.= 9!

the dnrecﬂon of lhe Depanment besad on omerglng isgues

.......

2.1.4.2. A'minimum of four (4) on-dermand webmars

. The Contractor shall creato ang provide 'tralnlng sunes :n order to oﬁer a

systemahc approach to meet credenhalmg and con!inumg educatnon
requuremants “which must be approved by thé Department. The Contractor
shall ensure tralning suites:

2.1.5.1. Are scheduled six (8) months to a year in advanca. O

WU e i si2. Ave avaitable every'inree (3) to four (4) monthsl T et
"7 72153, Include offerings for individuals with AOD credentials requiring
. credentialing and/or continuing education including, but not limited to.
2.1.5.3.1. Ceniﬁed Prevention Specialists (CPS).
2.1.5.3.2. Cerified Recovery Support Workers (CRSW).
2.1.533. Licensed Alcohol & Drug Counselors/Master Licensed
Alcohol & Crug Counselors (LADC/MLADC).
2186. The Contractor shall manage the training program by:
2.1.6.1. Planning and coordinating unique treining activities that are
sffordable and non-duplicative of other trainings available in New
' Hampshire.
JSI Resesseh & Training tnallvte Exhidn A Contactor inizy
dtvs Community Health inatithuts
RFP.2010-BDASO3-ALCOM Page2 et 28 -Oxte 31218



Now Hampshire Dopartment of Health and Human Services -
Alcohol and Other Drug {AOD) Continuum of Care Systom Supports .

Exhibit A

w W e -

2.1.8.2. Delivering training by applying -a spectrum of "adult Ieaming
methodologies, in such @ way as to-réach audiences siatewide
including, but not limited to: . .

2.1.8.2.1. Providing onsile face-to-face training.

2.1.6.2.2. Providing distance learning - opporiunilies such as
asynchronous and synchronous educational experiences.

2.1.6.3.. Ensuring that any education programs delivered on-line or on a
websnte

2.1 .6.3.1. Mest NH DoIT requlrements

2.1.6.3.2. Do not allow site v:snauon to be tracked for analytics or
marketing.

216.3.3. Do noi maintain, store, or capture and do not further disclose

any protected health information (PHI}, personal information

" (Pl),. or other. confidential* information: solicited - either by

; socia! media or the websste oexcept as expfessiy provided in
‘thecontrect,. . L T coTTRT o

N

"!; e .' o

2.1.6.4. Recording, rnonrloring and evaiuaung dellvery of traln!ng aclrvﬂles
2.1.6.5. Maintaining a Learning Management System. . . - = "1 -x s

2.1.686. Mai‘ntaininé 8 training calendar that lists all Contractor trainif\g events
and has links to other related training calendars es. appmpnata

2.1.17. The Contractor shall evaluate the trmmng program by:
2.4.7.1. Eva!uallng each complaled training, at a m:nnmum for
. -2,1.7.1.1. Training content. a
2.1.7.13. Instructor knowiedge and ability.

2.1..7.1.3. Transfer of knowtedge, skills and abilities to training
participants.

2.1.7.1.4. Wnether the training met the stated goals and objectives.

2.1.7.2. Providing training evaluation protocols, for Department approval
within fosty-five (45) days of the contract effective date.

2.1.7.3. Demonstrating an eighty-five parcent (85%) or better rating of treinee
satisfaction through training evaluations, based on aggregate
quarterty evaluation dala

2.1.7.4. Administering an annual training needs gssessment, beginning within
sixty (80) days of contract award, and every twelve {12) months
thereafter, to assess, at @8 minimum:

d/d Communtly Health tnsiliute
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Now Hampshlro Department of Health and Human Services
Alcohol and Other Dmg {AOD) Continuum of Care Systom Supports

Exhiblt A

2.1.8.

21741, Cemﬂcatlon and licensure needs;
2.1_7.4.2. Trammg level end topic needs;
2.1.7.4.3. Preferred format and frequency,
2.1.7.4.4. Disabilities or learning preferences, and
2.1.7.4.5. General recommendations for lramings

2 1.7.5. Prowdmg key findings of training eveluations and annual survey
resulls to the Department for oonsldoralion and fee-dback for trommg
plannlng purposes,

2176 UII]IZInQ results from tralning evatuations and annual surveys lo
ensure continudus quality improvement of the tratmng prograrn

The Contractor shall provide all mateda|s equlpment and phys:cal space as
well as, loglsm:al and stafl suppon for the traming ano educahon programs
delivered, - " -~ :

. The Conlractor shall prowde approved Continuing Education Credits,

apphcable* to the' training audience *and- cedtification: ‘ieeds; as well as
cerlificates of completion to participants who complete the trainings. - .- :

2.1.10.The Contractor ‘shall maintain a list of lrainers, as approved by the

2.1.11.

. Department, for a variety of topics and shal] ensure all trainers are, quallﬁed to
teach respective courses. ) X NI e e v et

The Contractor shall promote training programs Ihrough actrvmos that include,
but are not limited to: . .|, - Wit o W e o

4

21111, Dissemmalmg available " training opportunmes to professional
networks and Boards;’ T

-2.1.11.2. Collaborating with the Department 1o promote opportunities with their

funded contractors including through the Contrector's Communilies
of Practice (CoP's);

2.1.11.3.Posting trainings on the Contractors chrenological Kstings of
professional development aclivities;

2.1.11.4. Sharing training information through monthly newsletters; and

2.1.11.5. Providing targeted marketing with specific associalions based on
training topic.

2.1.12. The Contracior may collect registration fees from training participants in an

gmount limited to expenses for training thet exceed the amount funded by the
Department. The Contractor shall:

2.1.12.1. Provide a copy of the training fee schedule within ten (10) days of the
contract effective date for Department approval.

JS1 Ressurch & Training Insitute Exhibil A Contracior Inlliats
&ois Communily Heatth institute '
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Now Hampshire Doepartment of Health and Human Services
Alcohol gnd Other Drug (AOD) Continuum of Care System Supports

Exhidbit A

2.1.12.2.Repont revenues generated by régistrmioﬁ fees by’ submitting
monthly financial data that includes, but is not limited to the original
budget, monthly expenditures, and monthly revenue received.

2.1.12.3.Ensure that any finencial information gethered as parl of a
regisiration fee will be protected as required by state rules, state
laws, of federa! laws.

2.1.12.4. Reinvest a minimum of eighty percent (BO%) of the revenue
generaled from registration fees collected to enhance the training
program as approved by \he Department. The Contractor shall:
2. 1, 12.4.1. Contribute & minimum of $2 000 per state ﬁscal year. toward
scholarshups .

T A AT "if;'-‘g'

2.1.124. 2 Provide coﬂ'ee fea, and water for trammg evems al no cosl
to parhcipants uslng remvested tovenue: T T

2 1 12 4 3 lnvasl in capacm; to delwer and suppon tralnings by:

farelnr

2 1. 12 4 31 Expanding., remote lrainlng artendanoe through the
. . use of remote viewing software and equipment.

s L-.2:1.12.4.0.2 Allowing for enhanced training sultes. ..
*2:4.12.4.3.3. Providing' targeted and skill-building training,' as
Toeins A e e ppproved by the Department.
. . 2:1.12.5.Report -revenues.. ageins! reinvestment . fund, totals and rspon
. w, . -progress as part.of menthly financial repomng

- 2.1.13. The Conirsctor shall administer a process to receive and monilor scholarship
appllcallons The Contractor-ghall: S e -5

2.1.13.1. Coordinate payment for award scholarships to the New:Harnpshlre
AQD workforce lor sttendance at approved treining opportunities.

. 2.413.2.Ensure a mtnirpum of ten thousand dollars ($10,000) per state fiscal
year is raserved for scholarships.

2.1.13.3. Ensure 8 minimum of two thousand doltars (32.000) per state fiscal
- year is added to scholarships from revenue reinvesiment funds, as
referenced in Section 2.1.14.4.1.

2.1.13.4. Ensure all scholarship applications are submitted to the Departiment
for review and final epproval.

2.2. Technical Assistance

22.1. The Contgactor shall provide technical assistance (TA) to the AOD workforce
and direct service providers thal: .

JS1 Research & Tralning Inatiuty ExhOA ' Controctor Inmials

dfors Communily Hestth Institute
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Now Hampshire Oepartment ¢f Health and Human Services
Alcohol and Other Drug (ACD) Continuum of Care System Suppom

Exhibit A

.2.24.

2.2.5.

222

223

2286

227

2.2.1.1. Complements snd supports trainings identified in Subsection 2.1,
Trainings, above.

2.2.1.2. Increases professiongl service providers’ knowledge, skills, and
abilities in using various .outcome-supponed and evidence-based or
evidence-informed programs, policies, and practices.

2.2.1.3. Supponts effective implementation of the full spectrum of subsiance

© misuse prevenlion, intervention, trealment end recovery supports

services that are integrated with primary and behaviora! health care

and align with the Department's efforts to establish whole person-
centered and community owned systems of caro

The Contractor shall provide TA in a variety of formats, which may include, but
are nol limited to:

22 2.1, Face-to-face, in person meetlngs et ety Tt it

2.2:2.2. Virtual meetings Including, but not limited to:: -/ - Sl )
"2.2.2:2.1. "Web-based tonferencing. 5 G- i e D0 e s ar e
2.2.2.2;'.2. Webiners.

2.2.2.3. Site visils.

2224 Telébﬁéne calls and emails. '

2, 2 2 5 On-lme and in-person Communrlies of Prpctlca

The Comractor shall provide TA to provlders and the workforce on !argewd
lopics, based on.emerging issues and needs, as directed by the Department.

The Contractor shall use 8 project management system, approved by the

:_De';iartmem, 1o efficiently monitor, manage, and report TA requests.

The Contrector shall utilize online platforms, approved by. the Department, to
provide discussion forums to agencias served.

The Contractor shall provide TA that ensures program fidelity while meeting
state and federa! grant requirements including, bul not limited to:

2.2.6.1. The Substance Abuse Prevention & Treatrr;em Federal Block Grant
{SABG).

2:2.8.2. Partnership for Success (PFS) Grant.

2.26.3. The Medication-Assisied Treatment Prescnption Drug and Opioid
Adgiction (MAT-PDOA) Grant.

The Contractor shall pariicipate in all relevan! federal programmatic webinars
associated with the Department's awarded grants including but not limited to
PFS, SABG, and MAT-PDQA

J51 Resosrch & Tratning Instituts : Exhidh A Contractor Infitsls
de Community Hestth lnstitute
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New Hampshire Department of Hoalth and Human Services
Alcohol end Other Drug (AOD) Continuum of Care System Supports C

Exhibit A

2.2.8. The Contractor shall ulilize subject matter experts as appfoved by the
Department, to enhance the TA activities.

2.2.9. The Contractor shall provide TA to the Deparimenl through seeking and
writing proposals for other federal grants as directed by the Department.

2.2.10. The Contractor shall establish a process for identifying, selecting, guiding, and
supporting promising programs in becoming a NH:-endorsed, evidence-
informed prevention program. At a minimum, the Contractor shali:

2.2.140.1. Establish an evidence-informed workgroup to develop and manage
activities which result in identification-as .a NH-endorsed prevention

program. .
2.2.10.2. Convene, facilitate, and maintain a panel of informed national and
R local subject matter experts to determine the, efficacy of programs.

2.2.10.3. Employ NH's Service to Science process; Wtiosé'guidelines are
modeled from the Substance Abuse and. Mental Health. Services
Administration's (SAMHSA s) process, which:

2.2.10.3.1, Establishes core elements of an evidence-based, practic_q;-,.t.-_.-
2.2.10.3.2. Ensures the approach is grounded In research A

221033 Ensures valid and reliable data aré “sollecied and analyzed to
detarmme program eﬂecuveness gnd e o e

2. 2 10.3.4. Requires lmplementaﬂon support includmg but not Ilmlted !o
i . matenats manuals and tralnlng to supporl repllcatron

[

22104, Coordinaie. convene, and faciltate the NH Expert Panel, which
o represents muttiple sectors, statewide and natlonally in the figld of
e o7 prevention and s responsible for reviewing applications submitted in
R the NH Service to Science Process. :

2.2.10.5. Ensure the spplication process includes the review and scoring of
the application by an exper panel. The Coniractor shall ensure:

2.2.10.5.1. Applicants mesting application criterip are endorsed as
Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices in prevenlion
are given the option to conlinue with the process to become
endorsed as an evidence-based practice in prevention.

2.2.10.6. Collaborate with the Department to improve upon the cument NH
Service to Science process by establishing an evidence-informed
workgroup 1o identify innovalive NH-based progrems that exhibit @
level of readiness to enter the process of becoming a NH evidence-
informed prevention program.

JS| Resssrch & Treining tnstinis " Exhibit A Contractor Inittals
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Caro Systom Suppom

Exhibit A

2.2.11. The Contractor shall facilitate end provide technicat and logisticat support for a
maximum of seven (7) online Communities of Practice (CoP), which are
designed in the format, frequency and length determined by the Depanment
and include, but are not limited to:

2.2.11.1.1. Substance Misuse Prevention (SMP) / -

2.2.14.1.2. Student Assistance Programs (SAP)

2.2.11.1.3. Young Aduh Sirategies

2.2.11.1.4. Continuum of Care

2.2.11.1.5. Treatment

2.2.11.1-6. Medication-Assisted Treatment
+2:2:11.1.7. Recovery Suppont Services -

2:2.12.%*" The'Contractor shall maintain the New' Hampshire Ceitter for Exoellence 8
current publlc-fac:ng ‘websité (www nhcenterlorexcellence org) thai “at "8
minimum: prowdes ‘best pracllce -and’ other professuonal assistance |nfomamn
thatincibdes but'is not limited 1o} | )

22124, Al publrcatlons and content created hrough this'contraet. - 7~

22122 Webpages for each CoP that includes postmg all materials Includlng
meetlng p:esentauon slide decks' audlo teeorulngs quest:ons and
answers asked during meetings, and* othér'tools and resources:”

2.2.12.3. A listing ‘of all te¢hnical -assistance ‘and 'trainlng ‘opportunities funded
through this contract.

. 2.2,12.4. A clearinghouse list of other education and training events that are
availabe. '

2.2.13. The Contractor shall develop, update, and upload website contant for the NH
Treatment Locator http//nhireatment.crg/, 8t the request of the Department.

2.2.14. The Contracior shall review and evaluate the New Hampshire Treatmeni
Locator website (hitps://nhirestmeni.org/) in collaboration with the Department
to further refine the treatment locator by identifying additional enhancements
and features which shall include, but not be limited to: \

2.2.14.1. Improving the ease of use and management of the treatment locator
and database.

2.2.14.2 Exptoring the feasiblity of realtime trestment availability and
allowing providers o access and updata their treatment availability.

22143 lmplarnaniihg processes o ensure directory listings are up-to-date.
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'2.2.14.4. \dentifying and implementing 8 process 10 improve coordination of

edits and new provider listings.

2.2.14.5. dentifying key providers and organizations through which the Center
will actively promote the Ireatrment locator.

2.2.15, 'Th_e. Coﬁtrador shall collaborate with the Depariment _td ensure that t'he

website [n Paragraph 2.2.13 is designed, created, and managed according to
all NH DoIT website requirements, and that any piotected health information
(PH1),. personal information (P1), or other confidential information solicited, will
no! be stored or captured on the website and shall not be further disclosed
except as provided by conirad. Unless nolice is clearly provided on the
websile, the Contractor agrees that website visitation will not’ be ‘monitored
and recorded for website anatytics or markehng

2.3. Program Evaluation

2.3.1,

232

233

234,

The Comraaor shall develop methodologies, in collaboration with the
Depanment 10 evaluate the overall eﬂect:veness of the-AQD Contmuum of
Care " System' -which ‘will - includs, - but” not <~ be " lirmitedt to™ déveloping,
implefeniting, afnd adrmmstering tools surveys. plans and program-level logic
models i -

The Conlractor shall provide a summary of evaluatron resulls obtained in
Parsgraph” 2.3.:1 to the Depanment and program stakeholders.  The
Contractor'shali ensure the summary mcludes but is vt limited-to: -

2.3.21, Demonstrated progress in meeting nmplemenlanon goals

2322 An explanaﬂon of challenges and successes that contributed 10 the
ouicomaes. "

2.3.2.3. Identification of opportunities for improvement in Implementa_ii.o_‘n_ to
lead to improved outcomes.

The Contractor shall utilize subject matler experts, as approved by the
Department, to enhance the program evaluation activities and scope of work.

The Contractor shall evaluate and provide support to programs funded by the
Department, as direcled by the Department and required by each funding
source, to ensure program fidelity and that federal and slate evaluation
requirements and program outcomes are being echieved including, but not
limited to:

2.3.4.1. SABG, which includes a minimum of ‘one {1) independent peer
review per state fiscal yesr to assess the quality, appropriateness,
and efficacy of tresiment services,

2.3.4.2. The Partnership for Success (PFS) Grant.
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2.3.4.3. The Medication-Asslated Treatment Prescription Drug and Opiold
Addiction (MAT-PDOA) Grants.

2.3.4.4. The State Targeted Response to the Oplotd Crisis (STR) Grant.
2.3.4.5. Govemor's Commission Programs managed by the Department.

2.3.5. The Contractor shall particlpate in gll federal evaiuation webinars associated
with the Depariment's awarded grants including, but not limiled to PFS,
SABG, STR, and MAT-PDOA.

2.3.8. The Contractor éhall. in ¢consultation with the Depart.manl:
2.3.8.1. Devélop evatuation documents required fof state and federal grants.
2.3.6.2. Provide data as requesied, by the Department.
236 3. Panmpate in SAMHSA evaruahon and programn:\anc webmars
2.4.'Data Collection, Annlysls lntarprahtlon Reponlng, and Support

2.4.1. The Conlractor shall assis! and support lhe Depanment in_the collection,
analysls mterpretatlon and reporting of data for the purposes of |mprovin|
and informing” substance misuse policies, programs, and practices. The
Contractor shall ensure activities includs, but are not limited to:

2.4.1.1. Identifying existing data.available at the federal, state, and local
levels that can be utllized for problem identification as well as
straiegnes and services to eﬂecuvely eddress Ihese issues.

2.4.1.2. Identifying methodologies for data collection.
2.4.1.2. . ldentifying reporting requirements...

© <n7c+ ©2411.4. Gathering and compiling relevant drug and -alcohol ‘use dlsorder
e ST information and data. ‘ ‘

2.4.1.5. Analyring and translating data into a variety of formats.
2.4.1.6. Facilitating the collection and repeorting of dala.
2.4.1.7. Collaborating with contracted providers.

2.4.1.8. Integrating quality data assessment pfocedures inlo regular data
management practices.

2.4.1.9. Daveloping a summary report of aggregate data.
2.4.1.10. Developing narralive responses.

2.4.1.11, Preparing documenis as detenmnad and requested by the
Department.

2.4.2. The Contractor shall employ software, systems, and tools approved by the
Department to analyze quantitalive and qualitative data.
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2.4.3. The Contractor shall support the reporting needs of the Intema1 Departmem
Data Dashboard by assisting with galhering and providing data from relevant
sources, as directed by the Department.

24.4. The Contractor shall ufilize subject matter experts, as approved by the
Department, to enhance the data anslysis, interpretation and suppon
activities.

2.4.5. The Contractor shall design and publish compiled reports using data supplied
by the Department and through other sources, upon the request of the
Department, consistent with gl state and federal rules end laws. The
Contmdor Shell engure compiled reports include, but are not limited 10:

2.4.5.1. -Reports related to SUD prevention, -treatment, and recovery suppont
services provided and outcomes achieved, slatewide, including but
not Iimi!ed to an annual syslem Ievel Status (gpon.

2 4. 5 2. Targeted reports on emergmg ISSUES. . . .t e nnt e i
2.46. The Contractor.shall provide reports:in. user—friendly gnd: acoess:blaiformais

as directed by-the’ Depanment Inciudmg, but-notlimited.toibia: 27 Senegi™uiny

LU I
VAL LI

2461 Data summaries.

24,62 Issue bnefs ) Ll e
246.3. Slide DIesentalions. . . . - .. ain et ume e
2.4.6.4. Written réports: ' '

24635 Data dashboards, charts and graphs R T

AT

24686 Tables that visually repnesent date and research | ﬁndmgs

LI DR IR B | AW L ot

1

24_7' The'Contractor shall malntam the privacy and ooﬁf‘denﬂality of non-
deidentified information obtained, gathered stored, or transmilted by actions
B including, but not limited to:

2.4.7.1. Locking access 1o all electronic and print files;

2.4.7.2. Ensuting that sensitive data is never stored on users’ personal
accounts wilh any cloud-based service; such data are only 10 be
stored on corporate accounts with services thal are specifically
approved for the sterage of sensitive data;

’

2.4.7.3. Ensuring all sensitive information are encrypied in transmission via
SSL, TLS, or similar mechanisms, using FIPS-compliant fibraries for
cryplographic functions and that sensilive data is not transmitted
over insecure connections; and

2.4.7.4. Ensuring all sonsitive data are not stored on third-party servers,

unless those third-party providers have agreed, in writing, 10 j;tact
. JSI Research & Training Inativts Exhibi A Contractor Iﬂillh
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248

the data as required by law, regulation, and by agreerneni(s) with the
data owner.- All agresments with 1hird-party providers must be
approved by the CIO, COQ, or President of JSI. -

2.4.7.5. Ensuring thal data, sialistics, or information derived from the date
that directly or inferentially identifies any individual(s), including
cases, family members, or providers, shall nol be pubhshed or
released in any form,

The Coniractor shall maintain the secure storage of all non- deadentlf ed dats
obtained, pathered, stored, of transmitted by ‘any consultant or subcontractor,
The Coniracior shall ensure:

2.4.8.1. Al sensitive, non-deidentified data is stored on, an ancrypled sooum
HIPAA-compham drive.

2482 Onry aythorized individuals listed in spee:tﬁc data use agteemenls are
o permmed to acoessihese respedlve dala.

24, B 3. Al workslatlons and servers utrhzed by staﬂ are equipped wﬂh
2.4.8.3.1_ .Up-!o-date anti-virus soﬁware
2.4.8.3.2. - Up-to-date malware detection and software firewalls.. -

' 2.4.8.4. Data on all servers gre backed up nightly, and’all backip' media is

stored in secured locations and transrnited in locked contaifiers.
2.4.8.5. A minimum of one copy of all data are, stored in'g secura Bite slorage
location (o assure daia recovery in the event of dlsastar _‘ N o

2486, Backup medna whsch is utilized to rebuald all servars and workstmions
10 ensure backups are being performed and are.effective. . . .

24.87. The secure drive -conlaining the data is sanitized by wiping and
overwriting the data in multiple passes upon completion of any data
retention period.

2.4.88. All media containing non-public data are destroyed in 8 manner that
ensures data are not recoverable,

2.4.8.9. Electronic storage devices are physically destroyed or sanmzed by IT
staff before reuse.

2.4.8.10. Disposal of data storage devices that are no longer required are
authorized by &n IT Manager, who certifies that all company and
persong| data have been removed from them prior 1o disposal.

24811 Device or medis destruction is performed by a quslifie¢ data-
destruction organization, wilnessed by an IT stafi member, and
documented in writing in inslances where devices or media are to be
destroyed prior to data cleaning.
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~ 2.5. NH Youth Risk Behavior Survey

2.5.1. The Contractor shall provide adminigtrative assistance to the Oepartment for
the implementation -of the bi-annual Centers for Disease Control and
Prevention {CDC) NH Youth Risk Behavior Survey (YRBS) which includes, but
is not limited to:

2.5.1.1. Printing, delivery and distribution -of approximately 45,000 paper-
based surveys lo mose than eighty (80+) participating public high
schools statewide, formatted: in accordance with the requiremants of |
the COC (httpa:/www.cdc. govmealthwouthldatalyrbaldala titm) and
the Department, In bookist form;

2512 Collecting and scannlng completed surveyS':
2513 Develop:ng a clean dalaset of coded results: and

2.5.1.4. Providing the. data to the Department in a clean data ﬁla in ASCII
format_ensuring that any protected heatth information (PHI) or SUD
data includad in the feports is disclosed In accordance with state
T nules, slata and federal Iaws sncludmg the requirernents of 42 CFR
Part 2.

256. Governors Commilssion on Alcohol and Other Drug Abuae Prevention,
Treatment, and Recovery (Commission) - e . i .

261 The Contractor shall design and publish sem: annudl reports for the
Commission in accordance with RSA 12-J:4.

2.6.2. The Contractor shall‘provide administrafive’ suppoft and technical assistance
for the Data and Evaluation Taskforce (Taskforce) of Ihe Cornrmss:on “‘which:
includes, bul is not limited to: . b

2:6.2.1. Convening Taskforce members at the direction of the T'askforc'e and
the Department.

2.6.2.2. Managing and facllitatling & minimum of six (6) meetings per year,
which includes, but is not limited to maintaining records of meetings
and activities related to the Taskforce.

2.6.2.3. Developing and implementing practices and processes tha! are
demonstrated to be effective including, but not limited 1o;

26.2.3.1. Developing capacities for sustagining the State
Epidemiological Oulcomes Workgroup (SEOW).

2.6.2.3.2. Developing usefu! products and disseminating product
information to key decision makers,

2.6.2.3.3. Continuously evaluating data and systems for effectiveness.

JS! Rosearch & Trabning Inslitute Exhidl A Contrector inflals
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2.63.

2.6.2.4. |dentilying and retreving data sets from a diverse group of suppliers
of relevant data and trenslating data into a varisty of fo;n_\aia.

2.6.2.5. Participating with the Department in the collection and analysis of
data.

2.6.2.6. Identtlying key dala indicators for use in monitoring progress across .
providers and program areas.

2.6.2.7. Assembiing a dashboard of measures for semi-annuai reporting as
directed by RSA 12-J:4,

The Conlractor shall coordingte with the Department to ensure the

Commission is meeting &ll data collection, snalysis, and raporing

requirements as aniculaled in RSA 12-J.

2.7. Coat-Eﬂocuvonoss Reportlng

271.

2.7.2.

2724 Oversight agency. - . °

The Contractor shall craala and produce a Program Inventory _Repon, in
accordance wnh Chapter 302 (HB1626), New . Hampshlre Laws of 2018 ot
the Commussnon ‘and the Oepartment with a proposed target date of December
1. 2018 tor :the Commission's ralease’ proposed: by -January. 14:2010;:that
includes an inventory of all-alcohol and drug:abuse ;prevention; trealment eand
recovery programs.funded in whole-or in.part by the. Commission

The Contractor shall ensuré the Program Inventoq Repon includes, bit I3'not
limited to, the following information for. each program: -+ . - RN .

2.7.2.1. Program dascription ' o
2.7.2.2. intended outcome. e S A T
2.7.2.3. Target participant population, B

2.7.2.5. Annual budget,
2.7.2.6. Average cost per participant,

2.7.2.7. An assessmen! of the evidence of effectiveness for intended
outcome.

27,271, For 1ihis repor, ‘evidence of effectiveness® means
documented results of evaluation assessing the effect of the
program on Lhe intended outcoms for program participants,
or program beneficiaries in the case of prevention programs.

2.7.2.7.2. This may include results of program evalualion conducted in
New Hempshire or en evidence raling developed by
matching the program to available research using nationally
recognized clearinghouses of program  evaluations,
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including, but not limited to, those included in the Pew-
MacAsthur Resulls First Clearinghouse Database.

2.7.3. The Contractor shall submit @ work plan for the Program Inventory Report to
the Departmenl within 30 days of the contract effective date.

2.7.4. The Contructor shall create and produce a Cost-Effectiveness and Outcomes
Reporl, in accordance with RSA 12-J:5, for the Commission and the
Department no later than December 1, 2019 and annually thereafier for the
Commission's release no later than January 1 of the following year that detsils
currently funded programs including, but not limited to:

2.7.4.1. Findings relative to the outcomes.

2.7.4.2. Aggregale data and reports on findings relative to the outcomes as
applicable to different program goats and conten which may in¢lude,
but not be limited to

2.7.4.2.1. Debdentcﬂed pamcnpant I clnent demographics.
2.7.4.2.2. Durat;on of partrcupahon or averaga length of stay.
2.7.4.2.3. Changes in kmwledge behels skllls and beha\nor

27424, Program completion by program type mclud:ng, bul rlot
limited 1o:

27425 Dlagnosis
2.7.4.2._6.. Pdmary drug of use

27427 De-idemif ed aggregate client demographics for 1realment
programs

-2.7.4.2.8. Referral pathways including, but not llmileil lo:

ey el

2.7.4.2.8.1. Primary care.
2.7.4.2.8.2. lJustice system.
2.7.4.2.8.3. Menlsal health system,
2.7.4.2.8.4. School system.

2.7.4.29. Trealment capacily versus utilization.

2.7.4.2.10. Programrlevel treatment outcomes inctuding, but not limited
to:

2.7.4.2.10.1, Substance use reduction or abstinence.
2.7.4.2.10.2. Housing status,

= . 2.7.4.2.10.3. Recidivism.
{ 2.7.4.2.10.4. Employment.
JS} Rasasrch & Tralning instftute Exhidli A Contracior inltiasy
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2.75.

2186,

2.7.7.

2.7.8.

2.7.4.2.10.5. Education program status.
2.7.4.2.10.8. Engagement with recovery supports.
2.7.4.3. Cost-eflectiveness of programs and projects.

2.7.4.4. Evidence of effectiveness of programs funded in whole or in part by
the Commission.

The Contractor shall ensure the Cost-Effectiveness and Outcomes Reports
contain an evaluation of a minimum of four (4) programs identified by the
Commission, as follows: -

2.7.5.1. The initial annual report wil} address four (4) treatment programs.
2.7.5.2. The second annual report will addrass four (4) prevention programs.

2.7.5.3. The following annual reports will altemate belween freatmant’ and
preventicn programs. ’ .

2754, Programs ‘will be chosen from the ‘ten (10) hrghesl annual dollar
value programs excludmg law enfotcoment programs. + "

Ry ’\ et [
The Contractor shall ensure the oost-eﬂectrveness anarysls performed permrts
comparisons between seiecled programs wrthrn a grven wiegory e et

The Contractor shall ensure the annual Cost-Effectiveness and Outcomes "
Reports: T T

A L

2.7.7.1. Represent outcomes as program effects .on' -the' ~participant
- - population, not docurentation of the delivery of the program.

2.7.7.2. Include cost-effecliveness analysis using an economic evaluation In
which the costs and consequences of alternative inlerventions are
expressed as cost per unit of outcome.

2.7.7.3. identify evidence of eflectiveness by assessing the effect of the
program on the intended outcome for progrem participants, or
program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may include results of program evaluation conducted in
New Hampshire or an evidence raling developed by
matching the program to available research using nationally
recognized clearinghouses of program evaluations including,
bult not limited to those intluded in the Pew-MacArthur
Resulls Firsi Clearinghouse Dalabase.

The Contractor shall submit 8 work plan to the Department for the cost-
effectivaness analysis within thity (30) days of the Governor's Commission
identification of the four (4) programs to be analyzed.
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2.7.9. The Contractor shall participate in any workgroups or committees established -
by the Department and/or the Commission to evaluale the usefulness of the
cosl-effectivaness reporting and incorporate any modifications o the process
as developed in the workgroup or commitiee where approved by the |

Commission.
(
|
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2.8. Pann'erqhip for Success
2.8.1. Partnership for Success (PFS) 2015

2.8.1.1. The Contractor shall provide TA and evaluation support for the
Departiment and sub-grantees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, but is not limited to:

‘2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing e;fe!uatlon administration procedures.
2.8.1.1.3. Reviewing evaluation reporting methodologles. -
2.8.1.1.4. Analyzingthe administration of evaluation results.
2.8.1.1.5. Aggregaling schooktevel survey ar;d young aduft data, .

2.8.1.1.6. Paricipating in the Department's Pannership for Success
advasoty and evaluabon leams -

2.8.1.2. _The Contractor shall ensure all. federal reportlng for me PFS 2015
grant requirements are met.

2.8.2. Project Success Student Asslatance Programs-

2.8.2.1. The Contractor shall provide services fof the Student Assistance
: Program in order to increase staff and provider knowledge and- skills,
The Contracior shall ensure services mclude bul -gre-not umlled to:

28.2.1.1. Trammg

28212 TA.

2.8.2.1.3. Program evaluation.

2.8.2.1.4. Data analysis.

2.8.2.1.5, Interpretation of evaluation results.
2.6.2.1.6. Suppont.

2.8.2.2. The Contractor shall review lhe following evaluation strategies with
the Department and sdvisory group for possible lnclusbon in the
evaluatnon plan:

2.5.2.2.1. Process data: Refers to who Is receiving which
interventions or inrqrmation and when.

2.8.2.2.2. Knowledge attitude and behavior (KAB} Information:
Typically collected utilizing surveys, dul may be -gathered
through direct observations or qualitative approaches
including, but not limited to focus groups or surveys with

JS| Ressareh & Training Inatiute Exhinh A Contractor tnfists
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28.223.

parents or teachers, ensuring parental consent is oblained
prior to completing KAB collection from students directly.

School performance and disclplinary data: Considers the
change in grades, truancy, and behavioral issues through
baseline before the student slaned with SAP and through
change al the end of school year, which requires having
access to individual level data for each .participant as well as
an aggregate summary of alt students in the same school
and lime period for comparison purposes.

2.8.2.3. The Contractor shall provide recommendations on data products
based on the evaluation findings of the PFS 2015 granl to a variety
of stakeholders which include, but are not limited to:

.2.823.1.
28232
28233
28.234.

.8,

School administrations. '
Boards B . - Lo e, i

COMMUMIIQH T8 ) R ACII LA SUL B HEE S R AL P o

,A

The Govemors Comm:ssmn on Alcohol and Drug Abusa
Prevention; Treatmen and Recovery. b

2.8.3. Young Adult Strategles

28.3.1, The Contractor sha!l pmwde mformauon and TA to the Reglonal

_Public Health Networks' (RPHNs') Substance Misuse Prevention

- -Coordinators and Young Adiit Coordinators related to the Young

. :Adult. Strategies,-for.young adults eges eighleen (18) through twenty-

five (25) years, regarding implementing and monitoring evidence-

«"~ .« - informed strategies, as well s planning and facilitating a8 Community

‘ " " of Practice. The Contractor shall ensure TA may include, bul is not
limited to assistance with: -

28311,
28.3.1.2
28313

28314,
28315,

28316
28.3.1.7.

J51 Resonrch & Trahing Insiltute
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2.8.3.1.8. Training, devetoping, and posting resources on..the

283.2.

28.3.3.

Contractor's website.

The Contractor shall develop and implement an evaluation plan, in
consultation with the Department, for Young Aduh Strategies that is
consistent with federal requirements.

The Contractor shall administer a statewide online survey for young
adults ages eighteen (18) through thirty (30) years that shall be
available for response for thirty (30) congecutive days and shall
begin within sixty (80) days of the inilistion of the contract.

2.8.4. Medla Messaging for Young Adults

2.8.41.

2842

2843

The Contractor shall provide TA 19 the RPHN's related 1o the
ofigoing young adull socia) media campaign that specificaily largets
the young adult population ages eighteen (18) through twenty-five

{25) years, in order to create awareness:of the risks of undersge
_.,drinking and high—risk alcohol use, such as binge drinking.

The Conlractor shall conduct activities to ensure the delivery of
substance misuse pravenlion social medla messages is appropriate
for a variety of venues. Tt

The Contractor shall ensure activities include, but are not limited to;

2.8.4.3.1. Developing an evatuation plan of the young adult social

media.cempaign Department approvsl.

2.8.4.3.2. Implementing the approved evaluation plan.

B T S R I T
I R B o" Y

'2844

2.8.4.5.

- 2.8.4.3.3. Providing a written repon of evaluatlon findings tndud:ng

recommendations for improvements.

The Contractor shall deploy campaign strategies thai are culturally
sensitive based on the evalyalion findings and recommendations.

The Contraclor shall provide services, as approved by the
Department that include but are not limiled to:

2.8.4.5.1. Marketing:

2.8.4.5.2. Stralegy development.

2.8.45.3. Traditional end digital advertising.
2.8.4.5.4. Pubilic relalions.

2.8.4.5.5. Market research.

2.8.4.5.6. Formalive research,

'2.8.4.5.7. Creative development and production.

JS) Research & Training tnstitute
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268458 Media planning snd buying.
2.8.4.5.9. Full web services.
2.8.4.5.10. Augmented reality.
2.8.4.5.11. Geo-targeting.

2.8.4.5.12. User-experienca design.

2.84.6. The Contractor shall implement digitat media campalgns, as
approved by the Department, that include but are not limited to:

2.8.4.8.1. Binge-Free 503: What's your Reason?
2.8.4.6.2. Preppy-paniar pear crowd campalgn

2.84.7. The Contractor shell ensure any website or media campaign

~accessing or gathering user Information shall not store, retain, or

" collect personsl identilying information of theé 'user, including 'IP or
emell éddress.’

2.9. Bullding Long-'l’eml Sustainabliity for Workforce Development.

2.9.1. The. Contractov shall leverage multipte resources and pannerships to build
long-term workforce suslainablity and to muease and expand workforce
deveiopment eﬁorls tha! addrass subslance mtsusa :

2.10. Cutcomos

. . e
2.10.1. The Contractor shall provide services lhat result in lhe improvement of
pol:cnes practices, dala collactwn and analysas of the AOD Conhnuum -of
Care sysiem to mitigate substance misuse “and ils consequenees for

individuals by:

: 2.10.1.1. Increasing professional service provider's knowledge skills and
ghilities in the use of various outcome-supporied and evidence-
based programs, policies, and practices;

2.10.1.2. tmproving providers overall operations as they relste to programs,
policies, and praclices;

2.10.1.3. Supporting integration of AQD services within primary and behavioral
heshth care;

2.10.1.4. Providing TA in the form of consultation and guidance on delivering
outcome-supported and evidence-based services in order 10 assist
providers to build intemal capacity and increase knowledge and
experise to the changing landscape of healthcare;

. 2.10.1.5. Providing program evaluation lo measure oulcomes and processes
in order to continually enhance and improve the quality of services

delivered; and
JS! Research & Training Insttute Exhibi A Contrecior Inhisis 2 1
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2.10.1.6. Providing data analysis, including interpretation and translation of
data, to inform the decision-making process.

2.40.2. The Contractor shall collect data to monitor implementation of contract
activities which shall include, but not be limited to:

2.10.2 1. Participation in trainings and CoP's.
2.10.2.2. Dissemination of products and data.

. 2.10.2.3. Measurement of the outcomes among those reached by these
activilies using: ’

2.10.2. 3 1. TA sstistaction avaluation surveys.

2.10.2. 3 2. Training salisfaction evatuation surveys mcludmg an annual
training needs assessment

2. 10 2.3.3. CoP satisfaction evaluatnon surveys

2. 10 3. The Contractor shall employ quality improvement activities for each scope of
service activity area, which includes, but is not limited to:

T :-, -2:10.3.1. Creating;and employing & work plan for each scope of work identified
n thls Exhibh A,

E, A . . -

L 2 1032 Studymg evalualoon ﬁndlngs lo oonunuousfy raﬁne srnprove and
e ' adapt huture actwmesaSneeded o

2 19 3. 3 Rev:ewmg progress towards planned acﬂvilies and objectwes with
* ' ihe Department.

2.10.3.4. Addressing any challenges by sharing findings with the Departmen
and determining appropriate strategies 10 address the c_:hallenge_sf';

2.10.3.5. Establishing a minimum evaluation resull as applicable, with input
from the Departmenl and ensuring:

-~~2.10.3.5.1. Evaluations with findings below the established minimum -
- standard result in the starl of a quality improvement cycle.

2.10.3.5.2. Quality improvement cycles will be implemented based on
annusl findings.

2.11. Project Management
2.11.1. The Contractor shall meet with the Departmaent, as requested.

2.11.2. The Contractor shall establish a project management strategy, as approved by
the Department, that ensures:

2.11.2.1. All project tasks and activities are identified and monitored.
2.11.2.2. Potential Issues impacting cutcomes are identified.

JS) Research & Training tnstiuts Exhidit A Contractor Intlasts
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2.11.2.3. Deliverables are met as identified in this Exhibit A, Scope of
Senvices. '

2.11.3. The Contractor shail conduct a project kick-off meating with the Department
and identified project staff within len (10) business days of the coniract
effective date to review proposed project management sirategy.

2.11.4. The Coniractor shall provide a work planftimeline to the Department that
defines the mileslones, oclivilies, defiverables, due dates. and anticipated
staffing needs for each scope of work within ten {(10) business days following
the kick-off meeting. .

2.11.5. The Contractor shall facilitate cegular full-team meetings to ensure all staff -
remain informed of current work plan activities, materials. -devetopment
initigtives, and all overarching project i issues.

2.116.The Coniractor shall distribute minutes from meenngs pfo]ecl matenals end
resources across all pro;acl slaﬂ lncludlng the Depanment usmg a
networked cioud-shanng plaﬂorm that facilltates oollaborahon

SO R FIEH “l’.
3. Da"verab]es R Vot ,,.r,.i.;.‘g R SRR VR R L PR
“ . — K s - e

31, Tralnlng e
3 1 1. The Comractor shall delwer tralntngs as follows per state fscal year

3114, A ni:hlmum of fony nine (49) m person trainlngs mcludmg but nol
limited to: .

""" e ) 3 A RN T

3.1.1.1.‘1. Core mtermednate and advanoed level trainings whlch meel
licensure and centification needs of the workforce:;

T

..3.1.1.1.2. Trainings specrfc to the needs of PFS grantees and
3.1.1.1.3. Tamgeted tra:nmgs as determined by the Depanmenl
3.1.1.2. A minimum of four (4) on-demand webinars,

31.2. The Contractor shall administer an annual training needs assessment,
beginning no later than sixty (60) days of the contract effective date, and every
twelve (12) months thereafter and shall provide key findings to the Department
for consideration and feedback for training planning purposes and to ensure
continuous quality lmprovemanl of the training program.

3.2. Technical Assistance

3.2.1. The Contractor shall provide e kst of TA requests to the Department for
approval on a weekly basis,

3.2.2. The Coniractor shall compile a list of TA provided and shall include this in the
written monlhly progress repons delailed in Section 3

JS) Resasrch & Trating naltute Exhibl A Contrector Inltiats S!
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3 2.3. The Contracter shall facilitate and provide technical and logisticat suppor for 8
maximum of seven (7) online Communities of Practice {CoP), which are
designed in the format, frequenty and length determined by the Departmen!
and include, but are not limited to:

3.2.3.1. Substance Misuse Prevention (SMP)
3.2.3.2. Student Assistance Programs {SAP)
3.2.3.3. Young Adull Strategies
3.2.3.4. Continuum of Care

3.2.3.5. Treatment

3.2.3.6 Medication‘-Asslsled Treatment
3. 2 3.7. Recovery Suppoﬂ Services

3.2.4. The Contractor shall identify @ minimum of one (1) NH prevention program,
. per state fiscal year, to participate in the NH Service to Science process.

3.3. Program Evaluation

‘-.";.‘ B TR .Ir"'n'l‘rf"'“

3.3.1. The Coniractor shall devetop, in consultation with the Depanment evaluation
documents required for state and federal grants. . e Mg L

te \ .

3.3.2. The Contractor shall supply the Department with all documents -and findings
relative to.the independent peer review performed within each state fiscal
year. . )

3.4, NH YRBS.

341 The: Contractor shall’ print, package -deliver and- distributé a minimum of
o 45,000 surveys 1o a minimum of eighty (80) participating public hngh schools
"sta\emde

3.4.2. The Contraclor shall collect and scan completed surveys and develop a clean
datasel of coded results and provide the dala to the DepaNment in & clean.
data file in ASCII format.

3.5. Governor's Commission

3 . .
T

N :

3.5.1. The Contractor shall publish semi-annual reports for the Commission in
. accordance with RSA 12-J:4,

3.5.2. The Contractor shall manage and facilitate a minimum of six (6) meetings per
state fiscal year of the Governor's Commission Data and Evaluation Taskforce

3.6. Costeffectiveness Evaluation

3.6.1. The Contractor shall create and produce a Program [nventory Report, in
accordance with Chapter 302 (HB1626), New Hampshire Laws of 2018, for
the Commission and ihe Deparimen! with a proposed larget date of December

454 Research 8 Trehning inatitute . Exhibit A Contracior In
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36.2.

t. 2018 for the Commission’s release proposed by January 1, 2019, that
includes an inventory of all alcohol and drug abuse pravention, treatment, and
recovery programs funded in whole or in part by the Commission.

The Coniractor shall create and produce a Cost-Effectiveness and Quicomes
Report for the Commission and the Department no iater than December 1,
2019 and annually thereafter for the Commission's release no laler than
January 1 of the fofowing year that details currently funded programs.

3.7. Partnership for Success

370
3.7.2.

373

ra

A75.

3.78.
K&
T -data within 60 days afer the end of each fiscal year.

s

379

The Contractor shall develop an evaluation design for the Student Assistance
Program sixty (60) days from the contract effective date.

The Confractor shall implement the evaluation of the Student Assistance
Prqgrarh" no later than ninety (90) days from the contract effective date.

' PR -

The Contractor shall provide the Department and PFS Student Assistance
Program’ sub—redpienls with analysls of dala provuded to tha Contracior by the
end of aach fiscal year. SR

The Coniractor’ ‘$hall” éonduct Bl° @ minimum - four (4) focus groups "with
stakeholders assoaated wiln Student Asmstanoe Programs pér liscalyear.”

The Contractor shall submit the Young Agult Strategres evaluation plan no
later than thirty (30) days from ihe contract effective date for -Depaitment
approval:

The Contractor shall implement the evalustion of Young Adult Stralegies no
later than ninety (90) days for Ihe contract effective date. . . - .

The Contractor shall provide the Depariment w11h anarysrs of the evalualion

The Contractor shall submit the Young Adult social media campaign
evalualion plan within sixty (60) days of the contract effective date for
departiment approval,

The Contractor shall implement the evaluation of the Young Adult social media
campaign no later than ninety (S0) days from contract effective date.

3.7.10. The Contractor shall provide a written report of the Young Adult social media

campaign evatuation findings, including recommendations for improvements,
no later than sixty (60) days from the close of the evaluation.

3.7.11. The Contractor shall launch the "Preppy-Partier" media messaging campaign

by September 30, 2018,

3.8. Reporting and Meeotings

348.1. The Contraclor shall provide a wrilten monthly progress report lo the
Depariment relaled to accomplishments of the conlract goals  end
JSI Ressarch & Tralalnp Insutute Exhidh A Contractor Inftiats
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382

382

performance measures, for each scope of work, which includes, but is not
limited to:

3.8.1.1. A summary of the key work performed for each scope of work during
the monthly period.

3.8.1.2. Encountered and foreseeable key issues.
3.8.1.3. Scheduled work for the upcoming period. w

The Contractor shall meet at l8ast quarterly with the Depeartment to review the
status of all contract requirements for each scope of work including.- but not
limited to:

3.8.2.1. Work plansitimelines for each scope of work for the upcoming
quarter,

3.8.2.2. Anficipated slaffing needs for each scope of work for the upcoming
quarter;

38.2.3. Potential risks, barriers, and issues for each scope of work, that may
impact outcomes; including a mitigation strategy for each; ‘and

3.8.2.4. Quarerly financial reponts that clearly idenlify costs charged as they
refate to work done per scope.

The Contractor shall complete and submit an end of year report no later than
sixty (60) days after the end of the stale fiscal year which provides, at a
minimum:;

31.8.3.1. A complete program ovelview,

3.8.3.2. Accomplishments Iowards program goals and pedonnance

measures linked 16 outcomes and Including " retim oh- Investment
data for each scope of work; and .-

3.8.3.3. End of year financial repont.

JS1 Research & Training Insiihuie Exhiblt A Contraclor infiisty
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1.

Methods and Capditions Precedent to Payment

The State shall pay the' Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibil A, Scope of
Services.

2. The Contractor.agrees to provide the services in Exhibit A, Scope of Service in compliance
with funding requirements.
3. This contract is funded as follows:
3.1. Funding from the Govemor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.
3.2. Federal funos from the United States Department of Health end Human Services,
Substance Abuse and Mental Health Services Administralion (SAMHSAY):
3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
FAIN # TI010035.
3.2.2. NH. Parnership for Success Initialive (PFSZ) CFDA #93 243 FAIN )
SP020788. Cosa
323 .Medicahon-Assnsted Treatmenl Prescr:ptnon Drug and Opioid Addiction Grant
S (MAT—PDOA) CFDA #93 243 FAIN #T1026741 t
3.24 State Tergeled Response to me Opiold Crisis Gran! (STR) CFDA#93 788 FAIN
. ,'_‘# TI080246 "
4. Payment fo: said ser\nces shalr be rnade mon!hly as follows:
41. Paymenl shall be on-a cost reimbursemen! basis for actuai expendlluras mcurred in
the .fulfilment of this egreement, and shall be in accordance with the approved
budget Ime utems . o ) ) , . e
4.2 Contractor budgels mc!ude
4.2.1. Exhibit 8-1 (SFY 18) and B-2 (SFY 20) which are the tota! budgets per Slate
Fiscal Year including all programs within the contract.
4.2.2. Exhibits B-3 through B-16 which are budgets for the mdwldual progmms by
State Fiscal Year.
4.3.  The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20th) working day of each month, which identifies and requests
- reimbursement for authorized expenses incurred in the prior month.
44. The Contractor shall ensure invoices are completed, sxgned dated and returned to
the Oepartment in order to initiate payment.
45 The Contractor gsgrees 1o keep detailed records of their activities related to
Department-funded programs and services.
4 6. The Siate shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available. .
4.7. The final invoice shall be due to the Stele no later than forty (40) days after the
contract Form P.37, Block 1.7 Compietion Date.
351 Ressasch & Training Institto EcnuB Contractor intlaty
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48. In lieu of hard copies, all invoices may be assigned.an electronic sigriature and
emailed to: Michael.Roaers@dhhs.nh.gov and Laurie Heath@dhhs.oh.gov

‘5, Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibit B.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or If
the said services have no! been completed in accordance with the terms and conditions
of this contract.

7. Notwithstanding paragreph 18 of the Form P-37, Genera) Provisions, an amendment
limited 1o transfer the funds within the budget and within the price limiation, can be
made by written agreement of both parties and approved by the Depariment, and may
be made without oblsining approval of the Governor and Executive Council. '

48| Resesrch & Tralning tnstituto Exhibhi B Controctor inlitaly g g )
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Exhibit B-1

New Hampshire Departmantlof Heatth and Human Services

Bidder Name: JS! Research and Traning Institute, Inc .

Budget Request for: ACD Continuum of Care Systems Supports

Budget Period: SFY19 (Date of G&C - 6/30/19)

AN I Dlmt oL, Jndirect L TewlG
Line Iltém -h"rov@'c‘ieidatbi‘l‘imbu‘d‘g'e‘tﬁ',a,r.nitiﬁaf'=. L o A S
1. Total Salary/Wages $ 672 852 00 $ - $_672652.00
2. Employee Benefits $ 255,609.007] $ - J$ 255609.00
3. Consultants 13 : 2 B - 185 ':J.'H!‘.l-"*:.-'
4. Equipment: (includes Rentals, Repair & P nn e e R “ RN ROT
Maintenance, Purchase.8 Depreciation) $ 201650019 b i S 20 165 00
5. Supplies: (includes supplies for Education, i
Lab, Pharmacy, Medical Office) $ 47,086.00] % - $ 47.086.00
6. Travel S 5059.00]1 $ - $ 5,059.00
‘17. Occupancy $ 67,265.00 & - $ §7,265.00
8. Current Expenses (includes Tetephone,
Postage, Subscriptions, Audit & Legal, Insurance,
Board Expenses) \ $ 5381100 ¢ - $ 53.811.00
9. Software $ - 15 - 18 -
10. Marketing/Communications $ 1500000 | $ - 3 15,000.00
11. Staff Education and Tralning 3 20,18200] $ - $ -'20,182.00
12. Subcontracts/Agreements - S 267000001 % - $ 267.000.00
13. Other (combined from attached program |
budgets) 3 - $ - 13 -
$ 5835001 % - $ 5,836.00
$ 511000 $ - $ 5,110.00
$ 43.30000 | $ 107,639.00] $ 150,539.00
. TOTAL $  1,478,075.00[ $ 107.638.00 | $ 1,585,714.00
Indirect As A Percent of Direct 7.3%

Contractor Initials g ‘

RFP-2019-BDAS-03-ALCOH Date

1218

!




Exhibit B-2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: ACD Continuum of Care Systems Supports

Budget Period: SFY20 {71119 - sfao:zo)

L e L . | Dlrect LR Indlrget oy oo :[Total mg;
Lme Item -Provide datall ln budget narratlve - e Xe T e e e e
_Total Salary/Wages -~ ... vl 1% 796,578.00 $ - $ 796 578 00
, 2 Employee Benefits 3 302,700.001 $ - $ 302,700.00
13. Consultants _ .18 B I3 N S A
4. Equipment: (includes Rentals, Repair& | . T oL
Maintenance, Purchase & Depreciation) 18 23881.001.% ' = $ 23.6881.00
5. Supplies: (includes supplies for i N .
Education, Lab, Pharmacy, Medical, Office) .| §- 55763.001.% .. w8 65,763,000
6. Travel - $ 5103001 § - $ $,103.00
7. Qccupancy $ 79658001 $ - 1% 79.658.00
8. Current Expenses {includes Telephone,
Postage, Subscriptions, Audit & Legal, .
Insurance, Board Expenses) $ 63,728.00] % - $ 63,728.00
9, Software $ - 13 - $ -
10. Marketing/Communications S 1500000] $ - $ 15,000.00
11. Staff Education-and Training $ 23,898.00] 8 - 13 23,898:00
12. Subcontracts/Agreements $ 267,00000 $ - $ 267,000.00
13. Other {combined from attached program
- |budgets) $ - $ - $ -
$ 583600] & $ .5836.00
$ 511000} % . $ 5110.00 |
$ 4330000 $ 127465001 $ 170,765.00
TOTAL $ 1,687,555.00:] $ 127,46500] § 1,815,020.00

Indirect As A Percent of Direct

RFP-2019-BDAS-03-ALCOH
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Exhibit B-3

New Hampshire Department of Health and Human Services

Budget Request for: Training

Bidder Name: JSI| Research and 'l’ranlnglnstltute. Inc

Budget Period: SFY19 (Date of G&C - 6/30/19)

RFP-2019-BDAS-03-ALCOH

R T N --] . Direct “indirect < - 'rotal w

Lme Item -Provida ‘detail.in budget narrative R T . s

1. Total-Salary/Wages - _ .. <. $ 2,135.00 13 2 135.00

2. Employee Benefits 18 811.00 13 811.00
3. Consultants ' ' 13 -
4. Equipment: (includes Rentals, Repalr& o _ 1. : .

3Mamtenance Purchase 8. Deprecuanon) $ .. 6400] ° |$  64.00

5. Suppl:es. (mcludes supplles for

Education, Lab, Pharmacy, Medical, Office) | $ 150.00 $ 150.00
6. Travel $

7. Qccupancy $ 214.00 $ 214.00

8. Cumrent Expenses (includes Telephone, . '

Postage, Subscriptions, Audit & Legal, . _

insurance, Board Expenses) $ 170.00 $ 170.00
9. SoRware- $ -
10. Marketing/Communications $ -

11. _Staff Education and Tralning $ 64.00 $ 64.00

12. Subcontracts/Agreements $ 227,000.00 $ 227,000.00
13. Other (specific details mandatory): $ -
- $ -
. 193 .

$ 342001 8§ 342.00

_ TOTAL $ 230,608.00 | § 34200 | $ 230,950.00

indirect As A Percent of Direct 0.1%

Contractor hﬁa@_

Date 9712118




Exhibit B4
New Hampshire 'Departmant of Health and Humanl Services
Bidder Name: JS| Research and Traning Institute, Inc
Budget Request for: Tralning
Budget Period: SFY20 (7/1/19 - 6/30/20) ] ‘
T T e e ‘Olrect,.; *. -Indirect .. -~ - Total 3.,
:ine item -Provide detall in budget narrative. - 4 _1 I R s Ly
1. _Total Salary/Wages S 18 2,135.00 $ 2,135.00
2. Employee Benefits $ 811.00 $ 811.00
3. Consultants $ -
4. Equipment: (includes Rg_ntais, Repair & \ i IR S
|Maintenance, Purchase & Depreciation) | $ "64.001 " kN " 64.00°
5.....SuDplies:..(inc_luéé‘s:.'é'i:nppl_i.es._'for .. . . L f""'_'.__"., . S IS
Education "L 'ab, Phafmacy: Medical, Office) | $ 150.00 $ 150.00
§. Trave! $ -
7. Occupancy $ 213.00 3 213.00
8. Current Expenses {includes Tetephone, .
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 171.00 $ . 171.00
9. Software ) K -
10. Marketing/Communications $ -
11. Staff Education and Training $ 64.00 3 -64.00
12. Subcontracis/Agreements $ 227.000.00 $ 227.000.00
13. Other (specific details mandatory}): $ -
$ .
$ .
$ 342001 & 342.00
_ TOTAL_ $ 230,608.00 | $ 34200 | $ 230,950.00
Indirect As A Percent of Direct 0.1%

" RFP-2019-BDAS-03-ALCOH
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Exhibit B-5

‘New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and‘:l'ranlng institute, Inc

_Bu&get Request for: Technical Assistance
Budget Period: SFY19 (Date of G&C - 6/30/19)

RFP-2019-BDAS-03-ALCOH

I RS U 4’_&'.‘“'1 '~: rOjrect: Wi ¥ Indirect vt . Total*Fs.
Line Item *Provide detall Fn.budget nafrative - e il -":'_' R AR AR
1. Total Salary/Wages $ 195,506.00 $ 195 506.00
2. - Employee Bensfits . . $ 74 293.00 '$ 7 74.293.00
3. Consultants - ' S $ : -:-.'.i.r';'-'
4. Equipment: (includes Rentals, Repair & : ‘ s
Maintenance, Purchase & Depreciation) $ 5,861.00 $ 5 861 00
5. Supplies: (includes supplies for S ~1 Loov e T
Education, Lab, Pharmacy, Medical, Office) | $ 13,686.00 13 13,686.00 |
6. Travel $ 2,700.00 $ 2,700.00
7. Qccupancy 3 19,551.00 $ 19,551.00
8. Current Expenses (includes Telephone, | . .
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 15,640.00 $ 15,640.00
9. Software $ . 19 . .
10. Marketing/Communications $ - $ .
11. Staff Education and Training 3 5,866.00 $ - 5866.00
12. Subcontracts/Agreements $ -
*113. Other (specific details mandatory): S .
Salesforce Scftware License $ 864.00 $ 864.00
Conference Calls & Training $ 3.750.00 $ 3,750.00
Subject Matter Experts 3 16,000.00} 8 - 31,28300] § 47,283.00
. TOTAL $ 353,717.00 | § 031,283.00 | $  385,000.00
Indirect As A Percent of Dlrect 8.8%

Contractor In‘rlialsx_g

Data 218




Exhibit B-6

New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Technical Assistance

Budgat Period: SFY20 (7/119 - 6130!20)

lr e ‘.. . _. . .v'..- -:;.:-;,:-_ .

,.r .

Line Item -Provlde detail in budgef nattatlve

13% 95,601

I T57356.00

q

RFP-2019-BDAS-03-ALCOH

1. Total Salaryiw /ages. $

- Employee Benefits . . 3 71,211.00 3 71,214.00
3 Consuitants - SO ] $ e
4. Equipment: (includes Rentals Repair & ' . I R
Maintenance, Purchase & Depreciation) $ 561800 '8 " 5618.00°
5. Supplies: (includes supplies for .. L RS TRRS DR
Education, Lab,-Pharmacy, Medical, Office) | $ 13,119.00 1§ 13 119 00.
6. Travel $ 2,700.00 : 3 2.700.00
7. Qccupancy 3 18,740.00 $ 18,740.00
8. Current Expenses (includes Telephone, -
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ '14,893.00 $ 1499300
9. Softwere $ -
10. ‘Marketing/Communications $ -
11. Staff Education and Training $ 5,622.00 $ 5,622.00
12._Subcontracts/Agreements $ .
13. Other (specific details mandatory): . $ -
Salesforce Software License $ 864.00 $ 864.00
Conference Cails & Training $ 3,750.00 $ 3,750.00
Subject Matter Experts $ 1600000 | § 29,985.00]'$ 45,985.00

~ TOTAL $ 340,015.00 | § 29,985.00 { $° 370,000.00

indirect As A Percent of Direct 8.8%

Contractor iniﬁalm_

Date 9/12118




Exhibit B-7

New Hampshire Depértment of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Program Evaluation

Budget Period: SFY19 (Date of G&C - 6/30/19)

NN Dy ‘| *.Dlrect'r"r -iy - Indirect. .. Total -2
Lins Itern Provideé detall In budget narrative:” o W O A
._Total Salary/Wages.... - 3 150,832.00 $ 15083200,
2 ~Employee Benafls ooy $ 57,316.00 $ 57 316.0D
3. Consultants L ity aF ' L $ L.
4. Equipment (lncludes Rentals Repalr& | coae b C
Maintenance, Purchase & Depreciation) | $ 1'4,522.00| $ '4.522.00
5. Supplies: (lnctudes Supphes for. - coonT RPN T SRR
Education, Lab, Pharmacy, Medical, Office) | $ 10,558.00 $ 10,558.00
6. Travel $ 350.00 $ 350.00
7. Occupancy $ 15,083.00 $ 15,083.00
8. Currenl Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12 067.00 $ 12,067.00
9. Software $ . S
10. Marketing/Communications $ o K
11. Slaft Education and Training $ 4,525.00 3 4,525.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ ' -
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experts L 15000001 % 24,135.00_____@ 39,135.00
TOTAL $ 271,15300 | ¢ 24,135.00| $ 295,288.00
Indirect As A Percent of Direct 8.9%

RFP-2019-BDAS-03-ALCOH

Contrictor IntiaifzJ/G

Oate 12118




Exhibit B-8

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

' Budget Request for: Program Evaluation
Budpet Period: SFY20 (7!1!1 - 6130!20)

RFP-2019-BDAS-03-ALCOH

VN | Difect Indirect.:~. - - _.Total -° -
Line Item -Provide detail.in.budget narrative’ T L N AT
1. Total Satary/Wages : $ 149, 066 00 $ 149.066.00
2. Employee Benefits - $  56645.00 $ 56 .645.00
3. Consultants ey ' i $ 0 -
4. Equipment: {includes Rentals Repazr & ; S e
Maintenance, Purchase & Depreciation) =~ [$ 4.469.00 $  4.469.00
5. Supplies: (ancludes supplles for .. . L : . :
Education; Lab Phafmacy’Medical, Off ice) |$ 10,435.00 $ 10,435.00
6. Travel $ 350.00 $ 350.00
7. Qccupancy $ 14 807.00 $ 14 907.00
8. Current Expenses (includes Telephone
Postage, Subscriptions, Audit & Legal, )
Insurance, Board Expenses) $ 11,925.00 $ 11,925.00
9. Software - $ -
10. Marketing/Communications $ - )
11. Steff Education and Training 3 447200 $ 4,472.00
12. Subcontracts/Agreements $ -
13. Other {specifi¢ details mandatory): $ -
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experets $ 15|000.00 $ 23,853.00 i 38,853.00
TOTAL $ 268,169.00 | $ 23,653.00| & 292,022.00
indirect As A Percant of Direct 8.0%

Contractor |n|ua|s¥{_

Date Y1218



Exhibit B-9
New Hampahire Dopartmont of Health and Human Sorvices

Bldder Neme: JS| Research and Traning lnémuto. In¢

Data Collection, Analys!s, Interpretatlon Reporting, and
Budget Request for: Support

Budget Period: SFY19 (Date of G&C - 6/30/19)

> - SIS R I Dlre(:t Bl -Indirect: - - 5 Total i
Llna ltam -Provlde dotall In budgot narratlvo i s T ity e T, z_,f.*,' -,,. JUA :' '
1. Total SalaryWages - $ 85 50300 - ont 1S 85 503.00.
2. _Employee Benefils $ 32,491.00 . 3 32,491.00
3. Consullants ] i Y E e
4. Equiprnent: (includes Rentafs, Repair & Maintenance, R R Tt
Purchase & Depreciglion)’ $ 2,563.00 | M 1 2 563.00
5. Supplies: (includes supplies for Education, Lab, '
Pharmacy, Medica), Office) s 5.985.00 s 5,985.00
6. Travel $ -
7. Occupgncy $ 8 550.00 ] 8.550.00
8. Current Expenses (includes Telephone, Postage,
Subscriptions, Audit & Legal Insurance, Boarg Expenses) |. $ 6,840.00 $ 6,6840.00
9. Software % S
- {10. Marketing/Communications 2 $ -
14. Staff Education and Training $ 2.565.00 S 2,565.00
12. Subcontracis/Agreements ] 40,000.00 $ 40,000.00
13. Qther (specific details mandatory): [ ] -
Survey Gizmo ($400) & Tableau ($672) $ 1,072.00 S 1.072.00
Survey Monke 3 350.00 s 360.00
YRBS Supplies ($7,300 & YRBS Postage ($5,000) $ 12,300.001 $ 13685001 $ 25.985.00
L TOTAL L ] $ - 198,22900( § 13,68500 | $ 211,914.00
lndlrect As A Percent of Direct ©8.5% )
Conimactor Initiats
91218

RFP-2019-BDAS-03-ALCOH - ' Dats




Exhibit B-10 -

New Hampshire Department of Hoalth and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Data Collection, Analysls, interpretation, Reporting &
Budget Request for: Support

Budget Period: SFY20 (7/1/19 - 6!30120)

B A RN R ] 'Dlrect -2 Indirect.:» Total
Llne Itom -Ptovlde detall In budget narrative oo It R < " )

. Total.-SataryfWages... $ 68 35000 _5 - 68 350 00
2.-:Employee.Beneﬁts‘. S Sy L 5 25,973.00 $ 25973.00
3.. Consultants - $ o
4. -Equipment: (includes Rentals; Repair &. R . YAt
Maintenance, Purchase & Depreciation) "' ['$ 2,049.00 I'$ " 2,049.00
5. Supplies: (mcludes supplies for R | ol LR T Al e
Education, Lab, Pharmacy, Medical, Office) | § 4,785.00 s 4,785, 00
6. Travel $
7. _Occupancy $ 6,835.00 $ 6,835.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal
Insurance, Board Expenses) $ 5,468.00 $§  5468.00
9. Software $ -
10. Marketing/Communications 3 .
11. StaH Education and Training $ 2,050.00 3 2,050.00
12. Subcontracts/Agreements $ 40,000.00 $ 40,000.00
13. Other (specific details mandatory). $ -
Survey Gizmo ($400) & Tableau ($672) $ 1,072.00 $ 1,072.00
Survey Monke $ 360.00 $ 360.00
YRBS Supplies ($7,300 & YRBS Postage (35 $ 12,300.00 | $ 10,938.00] $ 23,238.00

TOTAL ° $ 169,242.00 | $ 10,838.00§{ ¢ 180,180.00

Indirect As A Percent of Direct 8.5%

RFP-1019-BDAS-03-ALCOH

Contrector [nitials ;<L 5

Date ¥1212




Exhibit B-11

New Hampsh‘lra Department of Health and Human Services

Bidder Name: JSI Research and Traning'lnatltute, In¢c

Budget Request for: Governor's Corﬁmlaslon

Budget Period: SFY19 (Date of G&C - 6/30/19)

Pt - o R Tk 'Dlract Indirgét ... .. " oTotal, T O
. |tine item -Provlde dotall In, budget narratlve .- P AT T
1. Total Salary/\Wages $ 80.541.00 3 80,541.00
2. Employee Benefits- - .-... $ " 30,606.00 $  30606.00
3. Consultants ' $ -
4. Eguipment: {includes Rentals, Repair & . .
Maintenance, Purchase & Depreciation) ~ [ $ 241400 | $ 2,414.00°
5... Supplies: (mcludes supplxes for. . R . L
Education Lab, Pharacy, Medical, Office) | $ 56838.00 $ 5638.00
§. Travel . $ -
7. Occupancy $ 8,054.00 8,054.00
8. Current Expenses (includes Telephone, :
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $. 6,443.00 $ 6.443.00
9, Software $ -
10. Marketing/Communications $ .
11._Staff Education and Training _ $ 2417.00 $ 2.417.00
12. Subcontracts/Agreements _ $ -
13. Other (specific details mandatory): $ -
Print Gov Commission Mid Year and Annual Reports | $ 1,000.00 $ 1,000.00
3 .
$ 12,887.00] $ 12,887.00
TOTAL . 4_S 137,113.00 | $ 1'2,887.0(?'1 160,000.00

indirect Ao A Percent of Direct

RFP-2019-BDAS-03-ALCOH

9.4%

Contractor Inftiats

Date_g/12/18
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Exhibit B-12

New Hampshire Department of Health and Human Services

Bidder Name: JSt Research and Traning Institute, Inc

Budget Request for: Governor's Commission

Budget Period: SFY20 (7/1/19 - 6/30/20)

T T L T T . ndIfeey 1 1 7, TAoual,.
L‘Ine Item -Provida detail in budgot narrativé 7 c .;."'--;‘1' TN ,
1. Total Salary/Wages : $ $ 80,541.00
2. Employee Benefits $ $ 30,606.00
3. Consultants $ Tl
4. Equipment: {(includes Rentals, Repair & | . L
Maintenance, Purchase & Depreci'ation) $ 2,414.00 18 2.414.00
5. Supphes (mcludes supphes for . " S
Edu&ation, L'ab, Pharmacy, Medical, Office) | $ 5,638.00 i $ 5,638.00
6. Travel $ -

7. _Occupancy $ 8.054.00 $ 8.054:00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 6,443.00 $ _ 6,443.00
9. Software 1% - -
10. MarketlngiCommumcallons $ -
11. Staff Education and Training $ 2,418.00 $ -2,416.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
|Print Gov Commission Mid Year and Annugt Reports | $ 1,000.00 $ 1,000.00
. ‘ S -
$ _12,888.00 $ 12,888.00']

TOTAL $ 137,112.00 | § 12,888.00| $ 150,000.00

indirect As A Percent of Direct 9.4%

RFP-2019-BDAS-03-ALCOH

Contractor InllialsS i 4

Oste 912118



Exhibit 8-13

New Hampshire Department of Health and Muman Services

Bidder Namae: JSI Research and Traning Institute, Inc

Budget Request for: Program Inventory & Cost Etfectiveness

Budget Period: SFY19 (Date of G&C - 6/30/19)

p—

x oo s o e Dirget it e dndireety.) i o Totalsy o
Line item -Provide detail In budget narrative. ., el e e T T ]
1. Total Salary/Wages : $ 86,515.00 3 86,515.00
2. Employee Benefits . .. 3 32,876.00 $ 32.876.00
3. Consullants i $ -
4, Equipment: (includes Rentals, Repair & _ v R B COREES
Maintenance, Purchase & Depreciation) $ 2584001 V1§ e 69400
5. Supplies: (includes supplies for . SR SRRSEUNY N T
Education. Lab, Pharmacy Medical, Otfice) | $ 6,056.00 $ 6,056.00
6. Travel $ 509.00 $ 509.00
7. Occupancy $ 8,661.00 $ 8,651.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 6,921.00 $ 6,921.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,596.00 $ 2,596.00
2. Subcontracts/Agreements 3 -
13. Other{specific details mandatory). $ -
Conference Calls & Training $ 2,000.00 $ 2.000.00
. 3 "
$ 1384400] 8 13,6844.00
TOTAL ‘ $ 148,718.00 | § 13,844.00| $ 162,562.00
indirect As A Percent of Direct )

RFP-2019-BDAS-03-ALCOH

2.3%

Contrattor Iniliaisg('L

Date 9112118



Exhibit B-14

New Hampshire Depariment of Health and Human Services

Bidder Name: JS! Resoarch and Traning Institute, In¢

Budget Request for: Program Inventory & Cost Effectiveness:

Budget Period:- SFY20 (7/1/19 - 6/30/20)

/

RFP-2019-BDAS-03-ALCOH-

PR . - . v y " ',D-_il'ect' '_J.‘-,‘._" - . -;-‘:lndlr.ect ..';1':;.‘ T°m| "tl'-_.: o |
Line Item -Provide datall in budget narrative L S S '. R
1. _Total Salary/Wages L 3 237,468.00 $ 237,468.00
2. - Employee Beneﬁts _ 3 90,238.00 $ 90,238.00
3. Consultants ’ $ .
4. Equipment: (includes Rentals, Repair & | o o o
Maintenance, Purchase & Depreciation) $ 7.120000 $ 7 712000
5. Supplies: (includes supplies for |- PR ESER BRI
Education, Lab, Pharmacy, Medical, Office) | $ 16,623.00 1% 16,623, 00
6. Travel $ ~553.00 $ 553.00
7. Qccupancy $ 23,747.00 $ 23,747.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
insurance, Board Expenses) $ 18,998.00 $ 18,998.00
9. Software $ -
10._Marketing/Communications $ .
11. Staff Education and Training $ 7.125.00 $ 7,125.00
12. Subcontracts/Agreements 3 -
13. Other (specific details mandatory). , $ .
[Conference Calls & Training 3 2,000.00 $ 2.000.00
[ .
$ 37996001 $ 37886001 .
. ) - TOTAL $ 403,87200 1 $ 37,996.00°| ¢ 441,868.00
Indirect As A Percent of Direct 9.4%

Contractor Inttlalsg E %

Datesyizns



Exhibit B-15

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Partnership for Success

Budget Period: SFY19 (Date of G&C - 6/30/18)

RFP-1(19-BDAS-03-ALCOH

S - N -Indirect: . - Total 'Y
Linetenh -“Provide detail in budgéf.harré’t'i\‘fo.e_ e R Eooem s L TRE
1. Total Salary/Wages ] 71.620.00 s 71,620.00
2. -Employee Benefits $ 27.216.00 $ 27.216.00
A Consultants ..ot Jaa b $ L.
4. Eqmpmem (mcludes Rentals, Repalr& ,
Maintenance, Purchase & Depreciation) $ 2,147.00 $ 2,147.00
5. .Supplies:. (lncludes supphes for N . o PR "
Education Lab, Phaimacy, Médical, Office) | $ 5,013.00 ‘18 5,013.00
6. Travel $ 1,500.00 $ 1,500.00
7. Qccupancy $ 7.162.00 7,162.00
8. Current Expenses (includes Telephone, '

Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5.730.00 $ 5,730.00
9. Software 3 L -
10. Marketing/Communications - Binge Free { $ 15,000.00 $ 15.000.00
11. Staff Education and Training $ 2,149.00 $ 2,149.00
12. Subcontracts/Agreements $ -
"[13. Other (specific details mandatory): $ -
Web-Ex SAP, Young Adults 3 200.00 $ 500.00
Printing PFS Evaluation Data Products 3 500.00. $ 500.00
11463001 $ 11,463.00
TOTAL $ $38,537.00 11,463.00| $ 150,000.00
Indirect As A Percent of Direct 3.3%

Contractor Irﬁﬁal&_{_

Data9/12/18




Exnibit B-16

New Mampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Partnership for Success

Budget Period: SFY20 (7/1/19 - 6/30/20)

R . . | .-Diregt. Xi-.: .. CIndireet -7 G- Totar
Liie item -Provido dotail in hudget narratlve DT L i
1. Total Salary/Wages $ 71,620.00 ] 71 620 00
2. Employee Benefils . 3 27.216.00 $ 27,216.00
3. Consuftants .- - . Sl $ e
4. Equipment: (lncludes Rentals Repalr& 1 . ) . R
Maintenance, Purchase & Depreciation} 1% 2,147.00 $ 2,147.00
5. Suppltes (mdudes su p!les for.. BTN P AR IR L,
Educatlon ‘Lab, Pharmacyl Medlcal Qffice) [ 5,013.00 $ 5,013.00
6. Travel $ 1,500.00 $ 1,500.00
7. Qccupancy $ 7,162.00 $ 7,162.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,730.00 S 5.730.00
9. Software 1s$ - -
10. Marketing/Communications $ 15,000.00 $ 15,000.00
11. Staff Education and Training $ 2,149.00 $ 2,149.00
12. Subcontracts/Agreements ¥ -
13. Other (specific details mandatory): $ -
Web-Ex SAP, Young Adults $ 500.00 $ . 500.00
Printing PFS Evaluation Data Products 3 500.00 $ 500.00
$ 11,463001 § 11,463.00
TOTAL $ 138,537.00 | $ 41,463.00{ § 150,000.00
Indirect As A Percent of Direct 8.3% .

RFP-2019-BDAS-03-ALCOH

Conlractor lnllialyg%f_

Dete_gnziip




New Hampshire Dopartment of Health and Human Servicos

Exhibt C

SPECIAL PROVISIONS

Contractors Obligations: The Coniractor covenants and agrees that il funds received by the Contractor
under the Contract sha!l be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
ogrees as follows.

1.

Complianco with Federal and Stato Lews: Il the Contractor is permitied to determine the eligibility
of individuals such ellgibility determination shall be made in sccordance with applicable federal and
state laws, regulatlcns orders, guidelines, poficies and procedures.,

Time and Manner of Dotarmination: Eligibllity determinations shal! be mede on forms provided by
the Departmant for that purpose and sha!l be made and remade ot such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Dapartment, the Contractor
shall maintain 8 data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests, The Contractor shall furnish the Department with all forms and documcntahon
regarding eligibility determ inations that the Department may request or require.-

Falr Hoarlngs The Contrector understands that all applicants. for services hereunder, ras wefl as\
individuals declared ineligible have a right to e fair heering rcgnrdmg that determination. The:
Contrector hereby covenents and agrees thet ell applicants for services shall be permittad to fill:out
an application form and that each applicant or re-applicant shall be mfarmed of hzsrhef ngm to-e ralr
hearing in aocordance with Depanmcnt regulations.

Gratuitles or Kickbacka: The Contractor agress that it is'a breach of this: Contract to: accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub:Contractor of
the State in order to influgnce the performance of the Scope of Wark detalted In Exhiblt A of this
Conlract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of empioyment of any kind were offered or mccwed by
any omciats omcers employees or agenis of the Contractor or Sub Contractor.

Rotroactivo Pnymonn. Notwithstanding anything lo the contrary contained in the Contract or in any
other document, contract or understanding, it is expreasly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose of Tor any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incured by the Contractor for any services provided:
prior to the date on which the individual applies for sarvices or (except ps olherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchzse: Notwithstanding anything to the contrary contained in the Contract, nothing
herein conteined shall be deemed 1o obligate or require the Department to purchase services
hereunder ot a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
tunders for such service, If at any time during the term of this Contract or afler receipt of the Final

. Expenditure Report hereunder, the Department shail determine that the Contractor has used

payments hereunder to reimburse items of expense other than such costs, or has received payment
in axcess of such costs or in excess of such rates charged by the Contracior to ineligible individuals
or other third party funders, the Department may elect to
7.1. Renegotiate the rates for psyment hereunder, In which svent new rales shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any pricr reimbursement in
excess of costs,
L)

Extibit C ~ Speciat Provisions Controctos initials

TN Pege10f$ ’ Dals S/1218



Now Hampshire Department of Health and Human Services

Exhibit C -

-

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Conlractor s
permitted to delermine the eligibility of individuals for sesvices, the Contractor agrees to
reimburse the Depariment for afl funds pald by the Department to the Contractor for services
provided to any individua! who is found by the Department to ba ineligibte for such services et
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

10.

Malntenance of Rocords: [n addition to the eligiblity records specified ebove, the Contractor

covenants and agrees to maintain the following records during the Contract Perod:

8.1. Fiscal.Records: books, records, documents and other data evidencing and reflecting ali costs
@nd other expenses incurred by the Contractor in the performance of the Contract, and all
income receivad or collacted by the Contractor dusring the Contract Perlod, seid records to be
maintained In accordance wilh accounting procedures and practices which sufficiently and
properly refiect all such costs and axpensas, and which are acceptable to the Department, and
to include, without imitation, all ledgers, books, records, and criginal evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contribuuons labor time cardg, payrofs, and other records requesied or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, atendance-or visit records for each-recipient of
services during the Contract Period, which records shatl include all records of application and
eligibllity (including all forms required to determine eligibility for each such recipient), recorda
regarding the provision of services and all Invoices subrmttad to the Depanmenl to: oblarn R
payment for such services.. -’ et F

8.3. Medical Records: Where appropriate and as prescribed-by.the Departmem regu!abons lhe
Contractor-ghall retaln medical records on each patlentlrempuenl of ser\nces

. e

Audlt Contractor sholi submn an annual audit to the Departrnent withln 80 days anet the c!ou of tha

agency fiscal year. It Is recommended thal the report be prepared in dccordance with the ptov:slon of

Office of Management and Budget:Circular A-133, "Audits of States, Locel Govemnments, 'and'Non ’

Profit Organizations” and the provisions of Standards for Auditof Governmental Organizations,’’

Programs, Activities and Functions, issued by the US General Accounting Office (GAD standards) as

they pertain to financial complisnce sudils.

9.1.  Audil ang Review: During the term of this Contract and the period for retention hereunder, the
Department, the Uniled States Departmant of Health and Human Services; and eny of their
designated representatives shall have access to all reports and records maintained pursuani to
the Contract for purposes of audil, examination, excerpts and transcripts.

9.2.  Audit Liabilities: In addition t¢ and not in any way In lim{tation of obligations of the Contract, it is
understood and agreed by the Contractor thet the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, an payments made under the
Contract to which exception has been laken or which have been disallowed because of such an
exceplion.

Confidontlality of Records: All information, reparts, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shal) not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regutations of
the Cepartment regarding (he use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connecled to the administration of the servikes and the Contract; and provided further, that
the use o disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
rcspecl to purchased services hereunder is prohibiled excepl on wiitten consenl of the recipient, hls
atiorney or guardian.

Exhibit C - Speclsi Provisions Contractor infilals
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11

12,

13

4.

15,

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any regson whatsoever.

Reports: Fiscal and Statistical: The Coniractor agrses to submit the following reports at the following

{imes if requested by the Department. ' )

11.1. Interim Financial Reparts: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the repont and’
containing such other information as shall be deemed satisfactory by the Depaniment to - *
justity ihe’rote of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or daemed satisfactory by the Department.

11.2.  Final Report: A fing! report shall be submitted within thirty (30} days after the end of Ine term
of this Contract. The Finel Report sholl be in a form satisfactory to the Department and shall
contain 8 summary stalemeni of progress loward goals end objectives stated in the Proposal
and other information required by the Department.

Completion of Sorvices: Disallowance of Cosls: Upon the purchase by the Department of the
maximum number of units provided for in the Cantract and upon payment of the price limitation
heresunder, the Contract and al) the obligations of the parties hereunder {except such abligations as,
by the terms of the Contract are to be performed afier the end of the term of this Contract and/or
survive the termination of the Contraci) shall terminate, provided however, that if, .upon review of.the
Final Expenditure-Repor the Department shall disallow any.expenses-claimed by-the Contractor as
costs hereunder the.Department shall-retain the right, at its discretion, to deduct theamount of such
éxpenses ag'die disallowed ortorecover such sums from the Contractor: =+ = «... ~-.» .~
Credits:-All. documents, notices, press releasés, research repofts and other materiats prepared
during orresutting from the performance of the scivices of the Conlract shall include the following
statement:” ;- 0 e x el oY R AU
13.1." The preparation of this (report, document €tc.)-was financéd:under a Contract with the 'State-:

of New Hampshire, Department 'of Health-and Human:Services, with' fundsiprovided in part

by the Stale of New Hampshire and/or such other funding sources as were available or

required, e.g., the United States Department of Health and Human Services.
. . i i e or C [ PR T N I N T
Prior Approval and Copyright Ownership: All materials {writien, vided; aulio) produced or
purchased under the contract shall have prior approval from DHHS before' printing, production™
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols-or guidelines,. .
posters, or reports. Contractor shall not reproduce any materials produced under tha contracl without
prior written approval from DHHS. -

T

Oporation of Facllities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with alt laws, orders and regulations of tedarsl,
siate, county and municipal authorities end with any direction of any Public Officer or officers
pursupnt to l[aws which shall impose an order or duty upon the contractor with respect to the
operation of the facility of the provision of the services st such facility. If any govemmental license or
permit shall be required for the operation of the said facilily or the performance of the said services,
the Contractor will procure said license or permit, and will at all imas comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contraclor hereby covenants and agrees that, during the term of this Contract the facilities shal
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marsha! and
the local fire protection agency, 8nd shall be in conformance with local building and zoning codes, by-
laws and regulations.

'Equat Employment Opportunity Pian (EEOP): The Contractor will provide an Equat Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Juslice Programs (OCR). if it has
received a single sward of $500,000 or more. If the. recipient receives $25,000 or more and has 50 or

Exhivit C - Specisl Provisions Contractor Inttials SZ"
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i

17.

P

18.

19,

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than §25,000, or public grantoes
with fewer than 50 employees, regardiess of the amount of the award. the recipient will provide an
EEOP Cenification Form to the OCR cerlifying it is not required to submit or maintain an EEOP. Non-
profit organizations, indian Tribes, and medical and educalional instilutions are exemp! from the
EEOP requirement, bul are required to submit a centification form to the OCR to claim the exemplion.
CEOP Centification Forms are available et hitp:/iwww.ojp.usdoj/about/ocripdisicen pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Sarvices for persons with Limited English Proficlency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English preficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Strests Act of 1668 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonabie steps to ensure that LEP persons have
meaningful Bccess o its programs. .

Pilot Program for Enhancement of Contractor Employoe Whistloblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000) - ;

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
o o " WHSTLEBLOWER RIGHTS (SEP 2013} : §

and remedies in.thie pilot program on Coniractor empicyee whistieblower protections estabfished at
41 U.5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112?239).’?(]:.0'FAB 3908' m s C oo . .

(). Thiis Contract andenipioyees working'on this coniract wil e sublect 10 the whistieblower rights

{b) The Com'ractor shall inform its empioyees in writing, in the predominant language of the workforce,
of émployee whistieblower.rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor s.hatl.insen the substance 61’ this clause, inch.adln§ this paragraph (c), in all
subcontracts over the simplified acquisition threshald.

*

Subcontractors: DHHS racognizes that the Contractor may choose to use subcontractors with
greater expertise lo perform certain health care services of functions for efficiency or convenience,
but the Contractor shail retain the responsibilily ang accountabilily for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function{s}. This is accomplished through a written agreement that specifies aclivities and reporting
responsibilities of the subcontractor and provides for ravaking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions a3 the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those condilions.

when the Contractor delagatas a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractar's bility to perform the activities, before delegating
the fundtion )

19.2. Have 3 wrilten agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subconiractors performance on an ongoing basis

Exhibt C - Spechl Provisions Contractor Iniilsls S ) ’
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19.4. Provide to DHHS an annuat schedute.identilying all subcontractors, defegated mnctibns and
responsibllities, and when the subceniracter's performance will be reviewed
19.5. DHHS shall, at its discretion, review and apptpve al subcontracts.

If the Contractor identifies deficlencies or areas for improvement are identifisd, the Contractor lhau
take corrective achon

DEFINITIONS ,
As used in the Contract, the following terms shall have (he foflowing meanings:

~ COSTS: Shall mean those direct and indirect itams of expense determined by the Department to be
allowable and reimbursable in accordance wilh cost and accounting principles ostablished in accordance
with slate and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Healm and Humen Services.

FINANCIAL MANAGEMENT GUIDELINES Shall mean that section of the Conuactor Manua! which is
entitled "Financial Managemenl Guidelins™ and which contains the regulations governing the fingnclal
activitles of contractor agencies which have contracted with the State of NH to receive funds.

'PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form of forms
required by the Department and containing a descriplion of the Services 10 be provided to eligible

. individualts by the Contractor in accordance with tha tarms and conditions of the Contract and setting forth
the tota! cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of lime or that specified activity determined by the Depariment and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federa! or state laws, regulations, rules, orders, end policies, etc. are
referred to in the Contract, the said reference sha!l be deemed 10 mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promuigated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A; for the purpose of Implementing State of NH and
federal regulations promulgated thereunder, ‘

Sy PPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds ‘avallable for thesé services.

Exhibit C - Specisl Provislons Contrpctor tnltiats g 4

owIIng PageSols Oate _F1UB



New Hampshire Department of Health and Humen Services

ExhibitC-1
REVISIONS TO GENERAL PROVISIONS - - ~ === 15 '
1. Subparagraph 4 of the General Provisions of this contract, Condltional Nature of Agreament, is
replaced a3 follows: e e e -

4 CONDITIONAL NATURE OF AGREEMENT. .
Notwithstanding any provision of this Agreement to the conirary, il obligations.of the State
hereunder, including without limitation, the continuance of paymenits, in whole or in par,
under this Agreement are contingent upon continued appropriation or avaitability of funds,
incluging eny subsequent changes to the appropriatlon or avaliabiilty of. funds affected by
any state or federn! legisiative or executive action that reduces, eliminates, or otherwise
modifies the eppropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whold-or in part. In no evenl shell the

- Sisle ba lisbte tor any payments hereunder in excess of appropdawd or avelipble funds. in
the event of a reduction, termination or modification of appropristed or avallable funds, the

State shall have the right to withhold payment until such funds becomae available, If ever. The

State shall have the right to reduce, terminate or modify services under this Agreement

immedistely upon giving the Contractor notice of such.reduction, termination or modification.

The Stats shall not be required to transfer funds from any other source or account inlo the

Accouni{s) identified in block 1.6 of the General Provisions, Accounl Number, or any other .

account, in the evant funds are reduced or unavallable. _

2. Subparagraph 10 of the Genera! Provisions of this contract, Termination, is émdﬁdquyaapinguie
following 18NgUBGE: .o .o e o
10.1 The State may terminate the Agreement at any lime for any reason, at the sole discretion of

* the State, 30 days after giving the Contractor written.notice thal the, State is, exercising, jls -
B .op".on"o;‘em-m-qtp lhe'A.g_r egrhent. ) . ] -T.'-.'-‘l : ;'\.,'- ™), -’-'-.’,;r:ﬁ:-&’:‘.f:‘n‘.v b il‘ﬂ':‘;'.:--'z‘.iirja f -"_,5
10.2 In‘the event-of early termination, the Contractor shall. within 15 days of nolice of eary
termination, develop and submit to the State a Transilion Plan for services under the

Agreement, inchuding but not limHed to, identifying the present and future needs of clients
receiving services under the Agreement gnd establishes a process to meel those neads.

10.3 The Contractor shpll fully cooperate wilh the State and shall promptly provide detailed
information to aupport the Transition Pian Inctuding, but not limited to, any intormation of
dala requested by the State related 1o the termination of the Agreement and Transition Plan
and shall provide ongoing communicalion and revisions of the Transilion Plan to the Slate as
requesied. , ;

10.4 In the event that services under the Aﬁremenl, including but not limiled to clients recelving
services under the Agreement are transitioned to having services delivered by another entity
including contracted ‘providers or the State, the Contracior shall provide a process for
uninterrupted delivery of services in the Transition Ptan.

10.5 The Coniractor shall establish 8 mathod of notifying clients and other affected individuats
about the transition. The Contractor shall include the proposed communications in its
Tronsition Plan submitted 1o the State as described above.

Renewal:

The Depanimeni reserves the right to extend this Agreement for up 1o two (2) additional years,
continigent upon satisfactory delivery of services, available funding, agreement of the parties end
approval of the Governor and Executive Coungll,

Exhibit C-1 = Ravisions to Slandand Provisiors Contractor inilisls g{_
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CERTIF NG PLAC -]
‘ 3
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provislons of
Sections 5151-5160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-690, Tille V. Subtitie D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representetive, as identified.in Sections
1.11 and 1.12 of the General Provisions execute the loflowing Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INCIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULYURE - CONTRACTORS

This certificotion is required by the regulations implementing Sections $151-5160 of the Drug-Free
Workplace Act of 1986 (Pub. L. 160-690, Title V, Subtite O; 41 U.S.C. 701 et s8q.). The January 31,
1988 regulations were amended and published as Pan Il of the May 25, 1980 Federa! Register (pages
21681-21691), and require centification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.830(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) thal is a State
mpy elect to make gne certification to the Department in each federal fiscal yesr in lieu of certificates (or
each grant during the federal fiscai yeer covered by the certification. The centificate set out below s a
materigl representation of fact upon which reliance Is placed when the agéncy awards the grant. False
certification or violalion of the certification-shall be grounds for suspension of payments, suspension of
fermination ‘of gmnts or govemment wlde suspension or debarment ‘Contractors using this form'should |
send itto; - . )

Commissioner : ' )
NH Department of Health and Human Services '
129 Pleasant Sireet,
Concord NH 03301-8505
1. The grantee certifies thatit wlll or will continue to prowde [ drug-free workplace by - - ot
_1.1.  Publishing o statement notifying employees that the unlawful manutacture. distribition,
dispensing. possession or use of a controlied substance is prohibited in the graniee’s
workplace and specifying the actions that will be taken against employeas for viotation of such
prohibition;

1.2. Estadlishing an ongoing drug-free awareness program to inforn employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining o drug-free workplace:

1.2.3: Any avallable drug counseling, rehabilitation, an¢ employee asaistence progrems; and

1.2.4. The penallies that may be impoaed upon employees for drug sbuse viclations
occurring in the workplace;

1.3.  Maxing H a requirement that éach employee to be engaged in the performance of the gran! be
given a copy of the statement required by paragraph (a);

1.4.  Notifying the employen in ihe statemnen required by paragraph () that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the stalement; and
1.4.2. Notifty the employer in writing of his or her conviction for 8 violation of & criminel drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notilying the agency in writing, within ten calendar days after reca!vlng notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide notice, including position litie, to every grant
officer on whose grant activity. the convicted employee was working, uniass the Federal agency

Exninit D = Cortification regending Drug Free Contractor Inltiats
Workplace Requirements
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has designated & central point for the receipt of such notices. Notice shall include the

identification number(s) of each aflected grani; ’

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who s so convicted

1.6.1. Teking appropriate personnel action against such an employee, up to and including
termination, consistent with the reguirements of the Rehabilitation Act of 1973, as
amended; or : . :

1.6.2. Requiring such employee to participate satistactodly in a drug abuse assistance or
rehabliitation program approved for such purposes by a Federal, State, or local heaith, -
law enforcement, or other sppropria'e agoncy;

1.7. Making a good faith effort to continve to meintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 14, 1.5, and 186,

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific granl. . .

Piace of Performance (street address, city, county, stale, zip code) (list each location)
Check D if there are workplaces on file that ere not identified here.

Contractor Name: jS) Rescarch & Training Institute, Inc. d/b/e
Communjiy,Heahh Instituie

LR IE]
Date Name: Jonathag S5t
Title: Regional L1
ExhibR D « Ceriification sagarding Drug Froe Contracior initiats
Wornplace Requirements
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the Genaers) Provisions execute the following Certification: .

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICUL_TURE - CONTRACTORS

Programs (indicate applicable program covered):
*Tamporary Assistance 1o Needy Families under Title IV-A
*Child Support Enforcement Program undes Title IV-D.
*Spcial Services Block Grant Program under Tille XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, 10 the best 6f his or her knowledge and belief, that: - °  ° et
. - - - P T Tar - ‘ [
1. No Federal approprialed funds have been paid or will be paid by or on behalf of the undersigned; to
~"any. pefson-for influencing or attempting to influence an officer or employee of any agency, 8 Member
of Congress, an officer or empioyee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federa! conltract, continuation, renewat, amendment; or
modification of eny Federal contract, grant, loan, or cooperative agréement (and by specific mention
sub-grantee or sub-contractor). ' __
P |
2. .)f any funds othes than Federal appropriated funds have been paid or will be paid.to any person for
--influencing or attampting 10 influence an officer or-employée of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of 3 Member of Congress in connection with this
Federal contract, grani, loan_ or cooperative agreement (and by specific mention sub-grantee or sub-
conlractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit £

3. The undersigned shall require that the language of this certification be included in the award . -
document for sub-awards ot all liers (including subcontracts, sub-grants, and contracts under grants,
loans, end cooperative agreements) and that al) sub-recipients shali certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submissicn of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titte 31, U.S. Cede. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. ' '

Contractor Name: JSt Research & Training Instiiute, Inc. dfbjs

Communw:-kh Insitiute

92118 h

Date Name: lvnsthan ;.l v
Title: Regionsl Ditelt

Exhidlt € - Conlification Regarding Loblrying Conirsclor Inltigls % 1
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CERTIFICAT|O G A SuU S10
N HE o) Ll

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pant 76 regarding Debarment,
Suspension, and Other Responsibility Matiers, and further agrees to have the Contractor's
representative, as idenlified in Sections 1. 11 and 1.12 of the Genersal Provisions execute the following
Cenrtification:

INSTRUCTIONS FOR CERTIFICATION '
1. By signing nnd submitting this proposal {coniract), the prospective primary participant is providing the
certification set out below,

2. The inability of a person to provide the certification required below wit not necessarily result in denia
of participation in this covered transaction. If nacessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The cerification or expianation wil be
considered in connection with the NH Department of Health and Human Services’ (DHHS) ,
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish 8 cem!icauon of an explanation shall dlsquamy such person from paricipation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance-was placed ¥
when DHHS determined to enter into this transaction. If it is later detérmhined that-the: prospecﬁve
primary participant knowingly rendered an erronecus certification, In addition to other rémedies ~'
available to the Federa) Governmen!, DHHS may terminate this transaction for cause or defaul.

4. The prospective primary partlcipant shall pfovide immediate written notice to the'DHHS agency to
whom this proposal (contrnct} is submitted If 8t any Ume the prospective: primary pemclpam leams
that its certification wos enonaous when wbminad or has bocomo enoneous by reason of changed
circumstancas - . : .

5. Theterms coverad transacl:on i 'debarrad * "suspended.” 'mellglble : 'lower tier covered
transaction,” *perticipant,* 'person * *primary covered transaction,” “principal.” “proposal,” and
*volunlafily-excluded,” as’ used in this clause, have the megnings set out in the Definitions and
Coverage sections of the rules implemenlmg E:ecutwe Order 12549: 45 CFR Pan 76. See the
sttached definitions.

6. The prospective primary pariicipant agrees by submluhg this proposal (comract) that, should the
proposad covered transaction be entered into, il shall not knowingly enter into eny lower tier covered
transaction with a person who is debarred, suspended, declared ineffigible, or voluntarily excluded
from panticipstion in this covered transaction, unless suthorized by DMMS.

7. The prospective primary participant further agrees by submitting this proposal that! it will include the
clause tited "Certification Regardlng Debarment, Suspension, ineligibility and Veluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower lier covered -
transactions and in all solicitatlons for lower tier covered transactions. '

8. Apsnicipant in a covered transaction may rely upen a certification of a prospective parficipant in
lower ther covered tronsaction that it is nol debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certificetion is erroneous. A participant may
decide the method and frequency by which, It determines the eligibllity of its principals. Each
participant may, but is not requirad to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the loregomg shall be construed to require establishment of & system of records
in order to ronder in good faith the certification required by thls clause. The knowiedge and

Exhidit F - Cartification Regarding Debameni, Suspansion Contrecior Initiets
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business deaslings.

10. Except for transactions authorized under paragraph 6 of these mstruchons ifa pammpam ine’
covered transaction knowingly enters into a lower tier covered ransaction wilh a personwhois
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition 10 other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospoctlve primsry participant certifies to the bes! of its knowledge and beliof, thot it end ita
principats:

11.1. are not presently debarred, suspanded, propesed for debanment, declared ineligible. or
voluntarlly exciuded from covered transactions by any Federal depanment or agency.

11.2. have not within a three-year period preceding this proposai {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempling to obtain, or performing a public {Federal, State or local)
transaction or & contract under a public transaction; violation of Federal or-State antitrust
“Statutes or commission of embezziement; theft, forgery, bribery, faisification or destruction of
“records, making fatse statements, or receiving stolen property,

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federat, State or local) with commission of any of the offenses enumerated in paragraph ()(b)
of this certification; end

11.4. have not within & three-year period preceding this application/proposal had one-or:more public
transacuons (Federal, State or local) terminsted for cause ordefaun e

12. Where the prospeclive primary parlicipant is unable to cemﬁ lo any of tha slalements in this
certification, such prospective participant shall anach an explanauon to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS :

13. By signing and submitting this lower tier proposa! (conlract) the prospecuve lower tier participant, as
defined in 45 CFR Pan 78, certifies to the best of its knowledge and bellef that it and its principats:
13.1. are not presently debarred, auspended, proposed for debarment, declared ineligible, or

volunianly exctuded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower fier participant is unable 1o certify to any of the bove, such .
prospeclive participant shall attach an explanatuon 1o this proposal (contract). !

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that il will
inctuge this clause enlilled “Certification Regarding Debarment, Suspensicn, Ineligibility, and
Voluntary Exciusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transaclions,

Contractor Name: |5i Research & Tratning Institute, tnc. dib/a
CommunlizHealth Insthute

o 7}
= scciy
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New Hampshire Departmant of Health and Human Services
Exhibit G

. CERTIFICATION OF COMPLIANCE W)TH REQUIREMENTS PERTAINING TO
DERA DISCRIMINATIO TREATMENT OF FAITH-BASED ORGANIZATIONS AND
LOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identffmd in Sections 1.11 and 1.12 of the Genere! Provisions, lo execute the following
cenification:

Contractor will comply, and will require any subgrantees or subcontraciors to comply, with any applicable
teders! nondiscrimination requiremenis, which may inctude:

Ay
- the Omnibus Crime Controi and Safe Streets Act of 1968 (42 U.5.C. Section 3788d) which prohibits
racipients of federal funding under this statute from discriminating, either in'employment practices of in
the delivery of services or benefits, on 1he basis of race, color, religlon, nationai origin, and sex. The Act

requires certain recipients o produce an Equal Employment Opportunily Plan,

- the Juvenlle Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b}) which adopls by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute ere prohibited from discriminating, either in employment practices or in the delivery of services or
penefits, on the basis of race. color, religion, national origin, and sex. The Act includes Equal
Employment Oppottunity Plan reguirements;

- the Civil Rights Act of 1864 (42 U.S.C. Section 2000d, which prohibits recipients of federsl financis|
assislance from dmcnrmna\lng on the basis 01' race, colos, or nalional ofigin in eny program or activity):

~the’ Rehablhlabon Act of 1973 (29'U-S:C. Section 794), which prohibils recipients of Federal financial
assistance-from discriminating on the basis of disebllity, in regard lo employment and the dellvery of
services or benefils, in any program or activily;

- the Americans with Dusabllmes Act.of 1980 (42 U.S.C. Seclions 12131-34), which prohibits |
discrimination and efsures equs! opponun:ty for pcraons with d:sabllilles in emp’ovmenl State and local
governmeni services, publnc accommodations, commercial facilities, and transportation;

- the Educetion Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibns
discrimination on the basis of sex in federally assisled education programs,;

- the Age Discrimination Act of 1975 (42 U.5.C. Sections 8106-07), which prohibita discrimination on the
basis of age in progrems or activities racewing Federa! financial assistance, It does not includa
employment discrimination; -

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - QJJOP Grant Programs): 28 C.F.R. pl. 42
{U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity, Poticles

" and Procadures); Executive Order No. 132789 (equal protection of the laws for falth-based and community
organizations); Executive Crder No. 135658, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 {U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.5.C. §4712 and The Naticna! Defense Authosization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employes Whistieblower Protactions, which protects employees against
reprisal for certain whistle blowing activilies in connection with federal grants and contracts.

The cerlificate set out below is a material represeniation of fact upon which reliance is placed when the
agency awards the grant. False certificallon or violation of the cenification shall be grounds for
suspension of ppyments, suspension or tlefmingtion of grants, or government wide suspension or
debarment,

Exhh G
Controctor Inllisty
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Now Hampsh!re Department of Health and Hurnan Services
Exhibit G

1

in the event  Federal or State court or Federal or State sdminisirative agency makes a finding of
discrimination after a due process hearing on the grounds of race, cofor, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracling agency or division within the Department of Health and Human Services, and
to the Departmeni of Heakh and Human Services Office of the Ombudsman,

. '

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representalive as identified in Sections 1.11 and 1.12 of the General Provisions, o execute the follawing
centification:

). By signing and submitting this proposal {contract) the Contractor agroes to comply with the provisions
indicpted above. :

Contactor Name: J$1 Research & Training Instilute, Inc. dibh

.

Date Name: Jons 1
Title: Regional Dre

Exhioh G
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New Hampshire Departmont of Hezlth and Humen Services
Exhiblt H

c FiC G

Public Law 103-227, Pan G - Environmenta! Tobacco Smoke, also known a3 the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facifity owrved or leased or
contracted for by an entity and used routinely or regulary for the provision of heatth; day care, education,
or library services to children under the age of 18. If the services are funded by Federal programs either
directty or throuph State or local governments, by Federal granl, contract, loan, or lean guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of taciiities used for inpatient drug or alcocho! ireatment, Fallure
to comply with the provisions of the law may resuft In the impasition ot @ civil monetary penetty of up to '
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representalive as identified in Section 1.11 and 1.12 of the General Provisions, lo execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all appliceble provisions of Public Law 103-227, Part C, known as ihe Pro-Children Act of 1854.

Contractor Name: 15! Research & Training institute, Inc. d/d/s

9112118 ' ' )

|
T U
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New Hampshire Department of Hea'th and Human Services

Exhlbit

_ HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT :

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Heallh Insurance Porability and Accountability Act, Public Lew 104-191 and
wilh the Standards for Privacy and Security of Indjvidually Idenlifiable Health Information, 435
CFR Parts 160 and 164 appliceble to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontraciors and agents of the Contractor thal
receive, use or have access to protected health information under this Agreemeant and "Covered
Entity” shall meen the State of New Hampshire, Department of Health and Human Services.

m Pefinitions.
a. “Brepch” shall have the same meaning as the term “Breach” in section 164.402 of Tille 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Tme 45 Code
of Federal Regulations.

c. -Covered Entity” has the meaning given such term in seclson 160 103 of Title 45 .
Code of Federal Regulauons . ) . R, "_ e !

R H R
d. 'Des:gnat Record Sel” shall have the same meaning as lhe term ‘desrgnated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation® shall have the same meaning as the term “data aggregaluon in 45 CFR
Section 164.501. :

. “Heplth Care Operations” shall have the same meamng as the term “health care operations
in 45 CFR Section 184, 501 : )

g. “HITECH Act” means the Health Information Technolbgy for Economic and Clinicat Health
Act, TitleXIll, Subtille D, Part 1 & 2 of the Amencan Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Porlebility end Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individuslly identifiable Health
information, 45 CFR Paris 160, 162 and 164 and amendments therato.

i. “Individual" shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shell include a person who qualifies 88 & personal representalive in accordance with 45
CFR Section 184.501{p).

j.  “Prvacy Rule" shall mean the Standerds for Prvacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health infprmetion” shall have the same meaning as the tarm “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate Irom or on behalf of Covered Entity.

2014 Exhitai | Contractor Inlialy < ! f
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Now Hampshire Dopartment of Heaith and Human Services

Exhibit |

(2)

“Required by L aw" shall have the same meaning as the terrn “required by lsw" in 45 CFR
Section 164.103.

“Secratary” shall mean the Secretary of the Depariment of Heallth and Human Services or
his/her designee.

*Security Rule® shall mean the Security Standards for the Protection of Electronic Protected
Health Information ol 45 CFR Fert 164, Subpant C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by B technology standard thet renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Slandards
Institute.

Other Definttions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 184, as amended from lime to time, and the
HITECH

Act.

usi ess asoclate Uao and Diaclosure o ted oalth oirna 'on

Busmess Assocnate shall not use, disclose, maintain or 1ransrnil Protected Health
Information (PHI) except as reasonably necessary (o provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not I:m:ted to all
its directors, officers, employees and agents, shall not use; disclose, mamtam of transmit
PHI in any manner |hat would consmute ] violatnon of the' Privacy and Secunty Rula

Business Associate may use of disclose PHI: :
. For the proper manggement gnd administration of the Bus!ness Associate; .
i As required by law, pursuani to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operalions of Covered

Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHIto s
third party, Business Associate must obiain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PH! will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent il has obtained
knowledge of such breach.

The Business Associate shali not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement disclkose any PHI intesponse to 8
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Business

2014 Exhiba | Contractor inhisls
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New Hampshire Department of Health and Human Services

Exhibit |

3

w2014

Associate shall refrain from disclosing the PHI until Cowrad Entity has exhausted all
remedies. .

If the Covered Entity notifies the Business Associate that Covered Entity has agreed lo
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in viclation of
such additional restrictions and shall abige by any additional security safeguards.

The Business Associate shall notify the Covered Entity's Privacy Officer immediatety
after the Business Associate becomes aware of any use or disclosure of protecied
health information not provided for by the Agreement inctuding breaches of unsecured
protected heatth information and/or any securily incident that may have an impact on the
protected health information of the Covered Entity. .

The Business Associate shall ummedlateiy perform a risk assessment when it becomes
awara of any of the- above s:tuatlons ‘The risk assessmenl shall mclude bul not be
umned to ) '

- The nature and extent of the protected heatth mfonnatnon :nvofved mr.:ludtng the

types of identifiers and the'likelihood of re-identification;
> 9™ The unauthorized person used the pmtected heanh mlormahon orto whom the
- 77 disclosure was made;

o - Whether the protected hezlth infofmation was aclually écquired or vnewed

o ' The extent to which the risk to the protected health Information has bean

" mitigated.. . .
The Business Associate shall complete the risk assessment within 48 hours of the ~
breach and immediately report the findings of the risk assessment in writnng to the™
Covered Entity.

The Business Associale shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available al) of its inlernal poticies and procedures, books
and records relating 1o the use and disclosure of PHI received from, of created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PH! under the Agreement, to agree in writing 1o adhere to the same )
restrictions and conditions on the use and disclosure of PHI contained hereln, Including
the duty to return or destroy the PH1 as provided under Section 3 (1}. The Covered Enlity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Coniractor's intended business associetes, who.will be receiving PHI

Exhibit | Contrector initials
Heslth iInsurance Portabliily Act
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Exhibit )

V2014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protecied heahh information. '

Wiihin five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of ensbling Covered Entity to delermine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving 8 written request from Covered Entity,
Business Associale shall provide access to PHI in a Designated Record Set to the
Covered Enlity, or as directed by Covered Enlity, to an individual in order to meet the
requirements under 45 CFR Seclion 184.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in & Designated Record
Set, the Business Agsociate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to’ enable Covered Enmy to’ fulr!l its
obligations under 45 CFR Sectron 164.5286.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be requ:red for Covered Entity to respond to a request’by an
individual for an’ accoummg of disclosures of PHIi in accordance with 45 CFR Section
164 528

w:thm len (10) business days of receiving a written request from Covered Entity for'a
request foi ‘an accounting of disclosures of PHI, Business Associate shall make available
to'Covered Entity such information as Covered Entity may require to fulfill its oblrgatrons
to provide en accounting of disclosures with respect 1o PHI in accordance wnh 45 CFR
Section 164.528.

In the event any individual requests ccess to, ameandment of, or accounting of PHI
directly from the Business Associate, the Business Associate shali within two (2)
business days forward such request to Covered Entity, Covered Entity shall have the
responsibility of responding 1o forwarded requests. However, if forwarding (he
individua!'s request to Covered Entity would cause Covered Entity or the Business
Associate lo violate HIPAA and the Privacy and Security Rule, the Business Associate

.shall instead respond to the individual's request as required by such law and notify

Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or desiroy, as specified by Covered Entity, all PH!
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. if retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit furiher uses end disclosures of such PHI to those
purposes that make the retumn or destruction infeasible, for 6o long as Business

S . Exnbil) Contractor initisly Sg :‘
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{4)

(3}

(6}

2014

~ In addition to Paragraph 10 of the stendard-terms and conditions (P 37) of tms )

Associate maintains such PHI. |f Covered Entity, in its sole discretion, requires that the

" Business Associate destroy any or gll PHI, the Business Associate shall certity to

Covered Entity that the PHI has been destioyed.

Obligations of Covered Entity

Covered Entity shall notity Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Saction
164.520, to the axtent that such change or limitetion may affect Business Associate’s
use or disclogure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PH| may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered ‘er\my shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Enlity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of -
PHI.

Ig;m]gggign for Caus - ) . o

Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of o breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately-
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered'Entity. If Covered Entity

. determines that neither termination nos cure is feasible, Covered Entity shall report the

viglation o the Secretary.

Miacellanecous

ferences. All terms usad, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreamsnt, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Businass Associate agree to take such action as is
necessary to amend the Agreement, from ime to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights

‘with respect to the PH! provided by or created on behalf of Covered Entity.

|nterpretation. The parties agree that any ambiguity in the Agreement shell be resolved
1o permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhidil | Contractor Inttiats
Heahh bngurance Portablilty Act
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Exhibh |

e, Segrepation. If any term or condition of this Exhibit | or the application thereof to any
person(s) of circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

1. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or -
destruction of PHI, extensicns of he protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) ¢ and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of {he Agreemant.

IN WITNESS WHEREOF, the parties hereto have duly execuled this Exhibit |

[$) Research & Training Institute, Inc. d/h/a
Department of Health and Human Services Community Health Insitute ,

The State Name OTY Cfvﬁw
AR Ex : h
Signalure of Authorized Representative Signalwyfd Representative

\C_ “-\-.\ ~ S :) > Jonsthan Siewin
Name of AUThorized Representative Name of Authorized Representative
'D l‘/,e_c_w ' Regional Direcior )
Title of Authorized Representative Title of Authorized Representative
A l =3 l \ s
Date ) Date
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New Hampshiro Dopartment 'cf Health and Humen Services
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CERTIFICATION REGARDING OIN PARENC
COMPLIANCE

The Federal Funding Atcountability and Transparency Acl (FFATA} requires prime awardees, of individual
Federal grants eqgual to or greater than $25,000 and awarded on or after Octoder 1, 2018, to report on
data retated to executive compensation and assoclated firs\-tier sub-grants of $25, 000 or mose. [ the
initia) award is betow $25,000 but subsequen! grant modifications result in a tota) award equal to of over
$25,000, the award is subjecl to the FFATA reponiing requirements, as of the date of the award.

In sccordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Oepartment of Hedlth end Human Services (DHHS) must report the following information for any
subaward or contract award subject lo the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #) .

0. Total compensation and names of the top five executives if:

. 10.1. More than 80% of annual gross revenues are from the Fedaral government, and those

revenues are greater then $25M annually end .
, 10.2. Compensation information is not already available through reporting to the SEC.

SOBPENDNAELN

Prime grant recipients must submit FFATA required dala by the end of the month, plus 30 days, in which
the award or gward amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees ta comply with the provisions of
The Federal Funding Accountabllity and Transparency Act, Public Law 105-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executlve Compensation Information), and further agrees
to have the Conlractor's representative, as idenlified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide naaded information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act .

<

Contractor Name: 181 Research & Training Instiwate, Inc. d/ib/a

9/12/18

Date ' . Name: fonaufan St¢
Title: mﬂo; ‘r}\/‘

. \
Exhivh J - Cortification Regending the Feders| Funding Contractor Inftlss
Accountablty And Transparency Ac (FFATA) Compliance
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Now Hampshire Department of Hoalth and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses o the
beiow lisled questions are true and accurate.

3. The DUNS number for your entity is; 14-5729117

2. In your business or organization’s preceding completed fiscal year, did your businesas or orpanization
receive (1) 80 percent or more of your annual gross revenue in U.S. tederal conlracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in gnnual
gross revenuss from U.S. feceral contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

1

NO X YES

It the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the folowing:
3. Does the public have access 16 information about the compensation of the executives in your
* business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S5.C.78m(a), 7Bo{d)) or section 6104 of the Intema! Revenue Code of
19867
NO X YES
f the answer 1o #3 above is YES, stop here

tf the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensaled officers in yoUr business or
organization are as follows:

Name: Amaount:
Name: : Amount:
Name: Amount:
Name; ) Amount:’
Name: ' Amount:
Exhibli J - Cartificalion Reganding the Fedsrs! Funding Contractor Inttiats

Accountsbillty And Trargparency Act (FFATA) Compllance
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New Hampshiré Oepartment of Hoalth and Human Services
Exhibit K
OHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘"Breach” means the loss of control, compromise, unauthorized disclosure,
unaulhorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than suthorized users and for an other than
authorized purpose have access or potential eccess lo personglly identifiable
information, whether physical or electronic. Wilh regard to Protected Hesih
information, * Breach™ shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning "Computer Security
Incident” in section two {2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. Nationa! Institule of Standards and Technology, U.S. Departmenl

of Commerce.

3. “Confidenlial Informatmn or "Confidential Data means all’ conﬂdentual mforrnation
disclosed by one’ party to the other such as all medical, health, financial, public
assistance benefils and personsl information including without limitation, Substance
Abuse Treatment Records, Case Records Piotécled Health Informanon and
Persona[ly Idenhﬁable Information. .

Confidential Information also includes any and all mforrnanon owned of managed by,
the State of NH: - ¢éreated. roceived from or on behalf of the, Depanmenl of Mealth and
Human Services {DHHS) or accessed in the course of pen‘orrmng contracled
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Persona) Financlal
‘Information (PFl), Federa) Tax Information (FTI}, Social Security Numbers (SSN),
Payment Card Industry (PCI), and or cther sensitive and confidential information.

4. “End User" means any person or entity (e.g., contractor, contractor's employee,
business sassociate, subcontractor, other downstream user, elc.) that receives
DHHS data or derivalive data in accordance with the terms of this Contract.

" 5 "HIPAA" means the Health Insurance Portabifity and Accountability Act of 1985 and the
regulations promulgated thereunder.

6. “Incident” means an acl that poteniially violates an expliclt or implied security policy,
which Includes attempts {either failed or successful) to gain unauthorized access to a
syslem or ils data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmwara, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacemsent, loss
or mispltacement of hardcopy documents, and misrauting of physical or electronic
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7.

10.

1.

12.

mail, all of which may have the potential 10 put the data' at risk of unaulhorized
access, use, disclosure, modification or destruction.

*Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unancrypted PI, PFI,
PHI or confidential DHHS data.

“Personal Information” (or “PI1°) means information which can be used to distinguish
of trece an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, efc.,

atone, or when combined wilh other personal or identifying information which is linked
or linkable fo a specific individual, such as date and place of birth, mother's maiden

.hame, etc.

*Privacy Rule shall mean the Standards for Privacy of Individually Identifiable Heallh
Information at 45 C:F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Heatth and Human Services.

'Prolected Health Information” {or "PHI") has the same meaning a5 prowded |n lhe
defi mtnon of 'Protected Heallh Information” in the HIPA.A Prlvaw Rule a! 45 C F R i
160 103. '

*Security Rule” shall mean the Security Standards for the Protection-of -Electronic .
Prolected Health information at 45 C.F.R. Part 164, Subpant C, and amendments
thereto. )

“Unsecured Protected Health Information® means Protected Heahh Information that is
nol secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and s
developed or endorsed by a standards developing organization that is accredited by
the American Nationa! Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR ' i ’

A. Business Use and Disclosure of Confidential Information.

1

The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as-cutlined under this Contract. Further, Contractor,
including but not limited to &ll its directors, officers, employees and agents, must not
use, disclosa, maintain or transmit PH! in any manner that would consmule a violation
of the Privacy and Security Rule.

2. The Contracior must not disclose any Confidential information in response 10 a
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request for disclosure on the basis that il is required by law, in response 1o a
subpoena, etc., withoul first notifying DHHS so that DHHS has an opporiunity to
consenl or quecl to the disciosure.

3. |\f DHHS notifies the Contractor that DHHS has agreed 10 be bound by additional
restrictions over and above those uges or disclosures or securlly safeguards of PH!
pursuant to the Privacy and Securty Rule, the Contractor must be bound by such
additional restrictions and must not dlsclose PHI in violation of such- additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed 1o an End
User must only be used pursuant 1o the terms of this Contract.

* 5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes thal are not indicated in this Contract,

6. The Contractor agrees to gramt access o the dats to the authonzed representatives
of DHHS for the purpose of inspecting to confirm oompllance with the terms of this
Contrad T

il. METHODS OF SECURE TRANSMISSION OF DATA

1. Apphcallon Encrypuon If 'End User is transmitling DHHS data’ containing
Confidential Data'between applications, the Contraclor attests the applications have
been evalualed by an expert knowledgeable in cyber security.and that sald
application's encryption capabilities ensure secure transmission via the-internet.

2. Computer Disks and.Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3 Encrypled Email. End User may only employ email to transmit Confidential Oala if
email is epcrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4, Encrypted Web Site. If End-User is employing the Web lo transmit Confidential
Data, the secure socket layers {SSL) must be used and the web site myst be
secure. SSL encrypls data lransmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to trensmit -
Confidential Data. :

6. Ground Mail Service. End User may onty transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit -
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an op;an
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, @ virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH Flle Transfer Protocol (SFTP), slsoc known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be de!eted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless, devioes all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS '

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days 10 desiroy the dala and any
derivative in whalever form-it may exist, unless, olhemnsa requnrad by Iaw or permilted
under this Contract To thm end, lhe parties must: ’

:

o - " 3

A. Retention

t. The Contractor agrees it will not stors, wransfer or process data collecled in
connection with the services rendered under this Contract outside of the United
States. This physica! location requiremnent shall also apply in the mplernenlahon of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations,

2. The Contractor agrees to ensure proper security monltoring capabilities are in
place 1o detect potenlial security evenis that can impact State of NH systems
and/or Depanment confidential information for contractor provided systems.

3. The Contractor sgrees to provide securlty awareness and education for ils End
Users in suppont of protecting Departiment confidential informalion,

4. The Contracter agrees to retain all electronic and hard copies of Confidential Data
in & secure location and identified in section V. A.2

S. The Contractor agrees Confidential Data stored in & Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-getection and firewall protection.

6. The Conlractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vutnerability of the hosting
infrastructure. ’

B. Disposition

1. If the Contractor will maintain any Confidentiat Information on its systems (or iis
sub-contractor systems), the Contrector will maintain a documented process for

. securely disposing of such data upon request or contract termination; and will
obtain written, certification for any State of New Hampshire data destroyed by the
Conlractor or any subcontractors as a part of ongoing, emergency, and or disester
recovery operations. When no longer in use, electronic media containing Stale of
New Hampshire data shall be rendered unrecoverable via a secura wipe program
in accordance with industry-accepted standards for secure delelion and media
sanitization, or otherwise physically destroying the ‘media- (for - example,

- degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines

for Media Sanitization, Nationa! Institute of Standards and Technology, U. S..

. Department of Commerce. The Contractor will document and cemfy in, writlng a

time of the data destruction, and will provide writtén certification to'the Depanment"

" upon request. The written cerification will include all details necessary to
demonstrale data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be Jointly

evaluated by the Slate and Contractor prior to destruction. .

2. Unless otherwise - specified, within thirty (30) days of the lenmnauon of this
Contract, Contractor agrees 1o desiroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

Iv. PROCEDURES FOR SECURITY

A. Contraclor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
-confidential information collected, processed, managed, and/or stored in the delivery
of contracled services.

2. The Contractor will maintain polcies and procedures to protect Department
confidential information throughout the infarmation lifecycle, where applicable, {from
creation, transformation, use, storege and secure destruction) regardiess of the
media used (0 store the data (i.e., tape, disk, paper, etc.).
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3. The Coniractor will mainlain epprepriate authenticalion and access controls to
contractor systems that collect, transmil, or store Department confidential informstion
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potentia). security evenls thal can impact State of NH systems andfor
Dspariment confidential information for contractor provided systems. -

5. The Contraclor will provide regular security awareness and asducalion for its End
Users in support of protecling Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor wil! maintain a
program of ‘an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Coniraclor will work with the Deparntment to_sign and comply with all. applicable
State of New Hampshsre and Depanment system access and sulhofization policies
and procedures, systems access forms, and computer use agreements as pan.of
obtaining and malnlammg access to any Department systém(s). Agreements will be
completed and signed by the Contractor and any apphcable sub-contractors prlot to
system access being authorized. o

8. If the Department determines the Contractor is a Business Aséoc:alé pursﬁént fo 45.
CFR 180.103, the Contractor will execute a HIPAA Business. Associate Agreement

[ (BAA) with the Department and is responsible for mamtammg compliance with the
agreement,

9. The Contraclor will work with the Department at its requesl to complete a Syslem
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, end vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Depariments discretion with agreement by
the Contractor, or the Department may request the survey be compleled when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Depariment data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Securily Office
leadership member within the Department.

11. Date Security Breach Liabilily. In the event of any securily breach Contractor shall
mgke efforts to investigate the causes of the breach, promplly take measures (o
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including bul not limited to: credit monlloring services, mailing costs and
costs associated with website and telephone call cemer services necessary due to
the breach.

12. Contractor musl comply with all applicable’ statutes and regulations regarding the
privacy and security of Confidentisl Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
then the lavel and scope of requirements applicable to federa! agencies, including,
but not (imited to, provisions of the Privacy Act of 1974 (5 US.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy end Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable healih
information and as applicable under State law.

13. Contractor agrees o establish and maintain appropriate administrative, technical, and
pliysical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access 10 it. The safeguards must provide a level and
scope of security’that is not less than the level and scope of sécurity reguirements
establishéd by the:State-of New Hampshire, Department-of Infofmation Technélogy.
Refer 10 Vendor Resources/Procurement at hiips:/Mww.nh.gov/doit/ivendor/index. htm
for. the. Depanmem of Information Technology policies, guidelines, standards, and
procurement mformatnon relatlng lo vendors

14. Contracior agrees lo mamtaln 2 documented breach noltf callon and incidenl
response process. The Contraclor will notily the Slate's Privacy Officer,. and |
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of fts occurrence. This includes a
confidential information breach, computer secusity incident, or suspected breach
which affects or includes any Stale of New Hampshire systems that connect to the
State of New Harnpshu'e network. . .

15. Contractor must restrict access to the Confidential Data obtained under thxs
Contract to only those authorized End Users who need such OHMS Data 1o
perform their official duties in connedtion wilth purposas identified in this Contract,

16. The Contractor must ensure that all End Users:

8. comply wilh such safeguards as referenced in Seclion IV A. above,
implemented lo protect Confidentla!l Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguerd this infarmation at all times, k

¢ ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only i encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidentiat Information to the extent permitted by law.

{. Confidential Information received under this Contract and Individually
dentifiable data derived from OHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric igentifiers, etc.).

g. only authorized End Users may iransmit the Confidential Dats, including any

derlvative files containing personally identifiable information, and in all cases,

such data must be encrypled at gll times when_in transit, at rest, or when
stored on portable media g3 required in section IV above.

n. in a!l other instances Confidenlial Data must be meintained, used and
disclosed using approprigte sefeguards, as determined by a nsk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) musl not be
shared with anyone. End Users will keep their ¢credential information secure.
This applies to-credentials used to access the site direclly or indirectly through
a third party application.

Contraclor is  responsible for oversight and compliance ‘of their End Users. DHHS

s reserves- the .right -1o. conduct onsile inspections to- moniler compliance with (his
Contracl, including the privacy and security requirements provided in herein, HIPAA,
and other applucable laws and Federal regulations until such time the Confidentia! Data
is disposed of in accordance with this Contract.

V. L0OSS REPORTING

The Conlractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents end Breaches within two (2) hours of the
time that the Contractor leams of their octurrence.

The Contractor musl further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with ell applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify incidents;
2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5 Determine whether Breach notification is required, and, if so, identify appropnate
Breach notification methods, timing, source, and contents fram among diffarent
oplions, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidants andfor Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C.20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
OHHSInformationSecurityOffice@dhhs.nh.gov

8. DHHS contacts for Privacy issues:
DHHSPrivacyOHicer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
OHHSInformationSecurityOHice@dhhs.nh.gov

0. DHHS conlact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Omcer@dhhs.nh.90v
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