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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
235 Capitol Street —~ Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus Joseph B, Bouchard
Commissioner Assistant Commissioner
{603}-271-3201 (603)-271-3204

Catherine A. Keane
Deputy Commissioner
{603)-271-2059
January 17, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to exercise
an option to extend the contract for one (1) year with Cellco Partnership d/b/a Verizon Wireless of Basking
Ridge. NJ (Vendor No. 177660) for the provision of wireless cellular and data service. The original contract
was approved by Governor and Council on June 15, 2016, {Item #94), amended on June 6, 2018 (ltem

#1647}, for a period of three (3} years and set to expire on March 31, 2019. The terms and conditions and
pricing structure remain the same. Effective upon Governor and Council approval for the period of April 1,
2019 through March 31, 2020. i

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On June 15, 2016 {ltem #94) Governor and Council approved a confract with Cellco Partnership
d/b/a Verzon Wireless for the provision of wireless cellular and data service. This request is to allow for a one
vear extension so that the Bureau can work with the Department of Information Technology and our
vendors to droft an updated Request for Proposal to meet the changing needs of cellular and wireless
services.

The benefits of amending the controct shall allow the State agencies the ability o continve
current wireless and cellular data services that meet their curent business needs.

Based on the faregoing. | am respectfully recommending approval of the contract amendment
with Cellco Partnership d/b/a Venzon Wireless.

Respectfully submitte

CL-

Charles M. Aflinghaus
Commissioner



STATE OF

Fax: 603-271-151
w

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notificat
Technology (DolT) has approved your agency’s

NEW HAMPSHIRE

DEPARTMENT OF WFORMATION TECHNOLOGY
27 Hazen Pr.,

6 TDD Access: 1-800-735-2964

ww.nh.gov/doit

Concord, NH 03301

January 17, 2019

on that the Department of Information

request to amend a contract with Cellco

Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as

DolT No. 2016-126B.

This amendment request is to extend the current Verizon Wireless contact for one
(1) year under the same prices and condltlons by extending the completlon date

to March 31, 2020 from the original comp
purpose of providing the State with a
effective upon Governor and Council app

A copy of this letter should accompany
submission to the Governor and Executive Council

DG/kaf
DolT: 2016-126B
cc: Paul Rhodes, DAS

letion date of March 31, 2019, for the
source for wireless cellular services
roval through March 31, 2020.

he Department of Administrative Services’
for approval.

Sincerely,

A

o

Denis Goulet

innovative Technologies Today for New Hampshire’s Tomorrow
FOHIAA RS ¥ T At oppiand 2 @ Sl re [ Ao i - [ S |



SECOND AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIF d/b/a VERIION
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002045

This Second Amendment (hereinafter referred to as the “Amendment"), dated this _11th
day of December, 2018, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred o as “the State") and Cellco Partnership d/b/a
Verizon(hereinafter referred to as "the Contractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 15, 2014, item #94, effective July 1, 2016 and set to expire March 31, 2019, (hereinafter
referred to as “the Agreement”), which was first amended on June 6, 2018, item #167, the
Contractor agreed to perform certain wireless cellular and data services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by aninstfrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delefeinits entirety Form Number P-37, item 1.7 Completion Date and substifute the
following:

1.7 March 31, 2020

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on Junels, 2014, item #94, and first amended on June 6, 2018, item #1467, shall remain in
full force and effect.

Page 1 of 2
Contractor Initials:
) Date: 12/11/18



CELLCO PARNERSHIP D/B/A VERIZON

2 3 { :EELESS
By:

/
Todd Loccisano
(Print Name)
Executive Director

Title: Enlaqzﬁs&&.ﬁmmmentﬁnntmctg

Date: December 11, 2018

NOTARY PUBLIC/JUSTICE OF THE PEACE:

On the _l1thday of December , 2018,
There cppecre_d before me, the state and
county foresaid a person who satisfactorily
identified himself as

Todd Loccisano

And acknowledge that he executed this
document indicated above.

In witness thereof | hereumo set my hand
and official seal.

ROXANNE N. MARTIN .
ary Public-Maryiand

(N%@Mﬁ(ﬁg% & the [eoce)

October0?, 2019
COMMISSION expl as!

- \z\ A&
(Date)

Page 2 0f 2

: STATE OF NEW HAMPSHIRE
By: (LQ/-—-‘ ) =5

Charles M. AI’lIthCIUS
{Print Ncme)

Title: Commissioner :
Department of Admiriisirgfive Services

Date:

OFFIC

THE ATTORNEY GENFRAL

By:

{Print Name)

Title: _ j( 406

Date: l/ﬁ?)!‘ (o

t

The foregoing coniract was approved by
the Governor and Council of New
Hampshire on

Signec_;i:

(Print Name)
Title:

Controctor Initials: %
Date: 14/11/18 -



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CELLCO
PARTNERSHIP a Delaware Partnership formed to transact business in Néw Hampshire on September 12, 1995. 1 further certify

that it has paid the fees required by law and has not dissolved.

Business ID: 233953
Ceruficate Number: 0004084002

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be.affixed
the Scal of the State of New Hampshire,
this 18th day of April A.D. 2018,

Fio ok

William M. Gardner
Secretary of State




CELLCO PA%RTNERSHIP D/B/A YVERIZON WIRELESS

ASSIS'i'ANT SECRETARY'’S CERTIFICATE

i
v

J
¢

I, Karen M. Shipman, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity, 1 further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under dé_legation, to execute and deliver that certain Second
Amendment to the Contract for Wireless Cellular and Data Services
(Contract #8002046), entered into on or about December 11, 2018, by and
between The State of New Hampshire, Department of Administrative
Services and Cellco:Partnership d/b/a Verizon Wireless.

Dated: January 9, 2019

argn M. Shipmdn
Assistant Secretary

o+

STATE OF NEW JERSEY

COUNTY OF SOMERSET

¢
!

On this 9th day of January, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executéd the foregoing instrument for the purposes therein contained.

Notaré Public

"

—— —
ARLENE C. BELL
. Commission # 2047583
Notary Public, Stete of New Jersay
My Commission Expires
Auguat 03,2023

2343394
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IN TES'ITMONY WH.EREOF 1 herelo
set my. ‘hand and cause to be aﬁixed

the Seal.of the State of New I-lampsﬁm:
this ISth day oquly, 2015 A D

,ﬁ.ﬂ-/

William M. Gardner
: Secretary of State
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ACORD" CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION CONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[IMPORTANT: Il tha cartillcats holder is an ADDITIONAL INSURED, the poilcy(ies) must have ADDITIONAL INSURED provisions or be sendorsed,

Holder identifier :

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in list of such endorsament(s).
PROCUCER '
aon Risk Services Northeast, Inc.
New vork Nv Office PR Mo, ey: (866) 203-7122 [ B ner.  (800) 363-0105
One Liberty Plaza )
165 Broadway, Suite 3201 £38He s,
New York Ny 10006 usa
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER & National-Union Fire Ins Co of Pittsburgh|19445
Cellce Partnership WIURER B: New Hampshire Insurance Company 23841
gg;svg:,‘::az :'}r::\:s:mericas INSURER C: American Home Assurance Co. 19380
New York NY 10036 usa IUREN O I11inois National Insurance Co 23817
WIURER &;
WBURER F:
COVERAGES CERTIFICATE NUMBER: 570075007691 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POQLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED., NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS, Limita shown are a8 requested]
."f_?E TYPE OF INBURANCE mw& ) POLICY NUMBER ;mq_ m LINITS
4 | x| cOMMERGIAL OENERAL LIABILITY GL4611607 06/ 30/2018{00/30/ 2019 gacw occurnence $2,000,000
| cramesnce  [x]occu [ AL I, 12,000,000}
X | standara Contractuel Liststy MED EXP (Any one person) ' $10, 000
X | XCU Coverage s Ingluded PERSONAL & ADV ILURY $2,000, 000
GENL AGGREGATE LIMIT APPLIES PER GEMNERAL AGGREGATE $2,000,000
zl poLCY D or D Loc PRODUCTS - COMPIOP AGG $2,000,000
OTHER: -
PR P e ;:35451-15-19 05/30/2018] 06730/ 2013| cowmameo swoue cout £2.000.000)
[ T ANY MO CA 461-15-20 06/30/2018{06/30/2019} BODLY INARY [ Per person)
[T ownED AUTOS SCHEDULED MA BODILY INJJRY (Par sccident)
a o Autas CA 461-15-21 06/30/2018| 06/30/201% | srarerry oavace
I i NTTos oMY VA [Per soddent)
A See Next Page 06/30/2018|06/30/2019
UMBRELLALMB occur EACH OCCURRENCE
excess L | cLamsmace AGGREGATE
OED l [rerEnTION
8| yromkERs courtuaaion A N 2'3214590551 06/30/2018[06/30/2019] l B Rrure I |E;H-
| e e LT m NIk WC014590550 06/30/2018|06/30/2019] 4 EACHACCIOENT 31,000,009
{Mand story in KH) cA E.L DISEASE-EA EMPLOYEE $1,000, 000
EEM??‘.S& gF“&FEHATIDNS baow EL. IHSEASEPOLICY LIMIT 11,000, 000

OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Addiional Ramarks Schadula, may ba atisched 1 more space ls requirad)
Re: Evidence of Insurance;

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCREIED POUCIES BE CANCELLED BEFORE THE EXPHRATION
CATE THEREOF, NOTICE WILL BE DELIVERED W ACCORDANCE WITH THE POLICY PROVIZIONS,

Cellco Partnership AUTHDRIZED REPRESENTATIVE
dba verizon wireless
1095 Avenue of the Americas *

New vork Nv 10036 USA | % ‘%/ymm._[m

©1988-2016 ACORD CORPORATION. All rights reserved
ACORD 25 (2016/03) The ACORD name and logo are registersd marks of ACORD

570075007691

Cartificats No

B et Ce RN CACT A EN S FER A



AGENCY CUSTOMER ID:

570000027366

™ . Loce: |
ACCRC ADDITIONAL REMARKS SCHEDULE page _ of _

Aon Risk Services Northeast, Inc.

POLICY MUMBER

Sea Certificate Numher: 570075007691
CARRIER MAIC CODE
see Certificate Number: 570075007691

NAMED INSURED
cellco Partnership

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability insuranca
INSURER{S) AFFORDING COVERAGE NAIC #

INSURER ' :

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

i
If a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.

INSR ADDL | SUBR roicy POLICY
LTR TYPE OF INSURANCE mso | wvo POLICY NUMBER !:’;tﬂi:’: :::;l: I;xl::::mN LIMITS
AUTOMOBILE LIABILITY TSTDBTTY YY)
]
A A 774-22-65 06/30/2018| 06/30/2019
NH - Primary
A CA 774-22-66 06/30/2018| 06/30/2019
NH - Excess
WORKERS COMPENSATION
D N/A wC014590552 06/30/2018]| 06/30/2019
FL
5 IR WC014590553 06730,2018| 0673072019
ME
B N/A wC014590549 06/30/2018( 06/30/2019
M), NY,TX, VA ;
{
B N/A wC014590554 06/30/2018 06/30/2019
' MA ,ND, DH, WA WL , WY |

ACORD 181 (2004/01)

The ACORD nama and jogo are registersd marks of ACORD

© 2008 ACORD CORPORATION. All rights resarved,
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State of New. Hampshire e

DEPARTMENT OF ADMINISTRATIVE SERVICES JUN 08 2018
OFFICE OF THE COMMISSIONER :
25 Capitol Street — Room 120 3 - 9—

l Concord, New Hampshire 03301

Charles M. Arlinghaus g Joseph B. Bouchard
Commissioner ; Assistant Commissioner
(603) 271-3201 ; (603) 271-3204

;_ May 2, 2018

His Excellency. Governor Chiistopher T. Sununu
and the Honorable Coundil

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depcr!ment of Administrative Services to amend an existing
contract (Contract #800204¢6) with Cellco Partnership d/b/a Verizon Wireless (VC#
177660), Basking Ridge, NJ for the provision of wireless cellular and data service, by
exercising a contract amendment option to amend and add muliple plans that have
improved rates and services, effective upon Governor and Council through March 31,
2019. The terms and conditions and pricing structure shall remain the same. The original
contract was approved by Govemnor and Council on June 15, 2014, ltem 94.

Funding shall be prdvided through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION

This request is a result of newly launched custom plans for government subscribers.
Multiple plans will be amended and multiple plans will be added that have improved
rates and services. This will dllow for cellular plans that fit agency needs more efficiently
and effectively. ‘

3

The benefits of amending the contract shall allow the State agencies the ability to
obtain wireless and cellular data services for their business needs and improved pricing
on existing plans. :

Based on the foregding, | am respectfully recommending approval of the
confract amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD Access: Relay NH 1-800-735—2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Comnmissioner

February 27, 2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capito] Street

Concord, NH 03301

Dear Commissioner Arlinghaus,
i
This letter represents formal notification that the Department of Information
Technology (DolT) has approvod your agency’s request to amend a contract with Cellco
Partnership d/b/a Verizon W:relcss Basking Ridge, NJ, as described below and referenced as

DolT No. 2016-126A. ;

This amendment request is the result of newly launched custom plans for
government subscribers. The amendment will decrease the monthly access
fees for certain plans and will add additional Mobile Broadband plans.

A copy of this letter should accompany the Department of Administrative Services’
contract documentation through the approval process.

Sincerely,
= AR
Dems chlet

DG/ik
cc: Heather Kelley, DAS

Iinnovative Technologles Todoy for New Hampshire’s Tomormow



FIRST AMENDMENT 1O THE CONTRACT
BI:TWEEN CELLCO PARTNERSHIP D/B/A VERITON WIRELESS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
! CONTRACT # 5002044

This First Amendment (hereinafter referred to as the *Amendment"}, dated this 30" day
of March, 2018, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as "the State") and Cellco Partnership d/b/a Verizon Wireless
{hereinafter referred to as "the Coniractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement effective July 1, 2014 set to expire March 31, 2019,
(hereinafter referred to as “the Agreement"), the Contractor agreed to perform certain wireless
cellular and data services for the State in consideration of payment by the State of certain sums
as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties:

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Pricing, Smart Phone with PDA plan, 1,000 Minute Plan Voice Minute Plan +5GB
Data, Is deleted and reploced with the following pricing plans:
R
Uniimited Plan for Smartphones — Government
$70.00

]

Custom 4G Verizon Unlimited Smariphone Plan for Public Sector
$50.05

2. Amend Pricing, to cdd’fhe following Pricing Plans:
't
Custom Flat Rate Mobile Broadband - Government, Unhmfted
Data, Limited up to 600 kbps
)1 $34.99
by
C usrom Mobile Broadbond 'Plan It - Government, Unlimited Data
$44.99

) Poge 1 of 4
T . Contractor Initials;
‘ ~ Dote: 3/80/2018



3. Amend, Balance of Product Line o add the following Pricing Plans:

H

Intemational Options Monthly Feature: Mexico and Canada

0 Voice Minutes 0 Voice Minutés 100 Voice Minutes | 250 Voice Minutes | 500 Voice Minutes
100MB 250MB 100MB 250MB 1GB
$10.00 $20.00 -$15.00 $2310 $20.25 ¢
Intemational Options Monthly R'Ecuning Feature: Mexico ond Cangdag
0 Voice Minutes 0 Voice Minutes 100 Yoice Minules | 250 Voice Minutes | 500 Voice Minutes
100MB 250MB 100MB 250MB 1GB
- $10.00 ¥$20.00 - $15:00 $2310: \ . $20.25.
International Options Monthly Feature: 140+ Countries
0 Voice Minutes 0 Voice Minutes 100 Yoice Minutes 250 Voice Minutes
100MB 250MB 100MB 250MB
$19.25 $38.50 - - $30.80 $645.45
Intermational Options Monthly Riacurﬂng Feature: 140+ Countries
0 Voice Minutes 0-Voice Minutes 100 Voice Minutes 250 Volce Minutes
100MB - _250MB - 100MB- 250MB
$19.25 - .$38:50 $30.80. o $65.45

s

K
“

Page 2

Contractor Initials:‘EL
Date: _3/30/18




All other provisions of the Agreémenf, approved by the Governor and Executive Council on
June 15, 20146 shall remain in full force and effect,

By:

Cﬁllcc? F
/

Todd Loccisano *

)
-
s

(Print Name)
Executive Director !
Title: ise & Government Contracts

Date: March 30, 2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 30th day of March, 2018,

There appeared before me, 1h'§ state and
county foresaid a person who satisfactorily
identified himself as

¥

Todd Loccisano

i

And acknowledge that he executed this
document indicated above.

in witness thereof, | hereunto se.j my hand
and cofficial seal.

My commission expires:

Ilslo0

(Date)

JAHELLE ROBE
] ngLchms
BALITMORE COUNTY
0

ARYLAN
MY COMMISSION EXPIRES NOV, 5, 2020

STATE OF NEW HzPSHIRE
By: ﬂ

Charies M. Aringhaus
(Print Name)

Title: Commissioner

D riment of Administrative Services
Date: : 5"‘”"[6

OFFICH OF THE ATTORNEY GENERAL

(Print Name)
Title: ;Q:gm: Lng,gtml (Zfﬁr Gjenau.(
N
Date: Slafig

The foregoing contract was approved by
the Governor and Council of New

Hampshire on
JUN 06 2018

PEPUTY SECRETARY OF STATE

Page 3 ﬁ
Contactor Initials;

Date: _3/30/18
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
. Concord, New Hampshire 03301

VICKI V., QUIRAM : . JOSEPH B. BOUCHARD

Commissioner Assistant Commissioner
{603)-271-3201 . {603)-271-3204
June 6, 2014

Her Excellency, Margaret Wood Hassan
And the Honorable Council
State House
Concord, New Hampshire 03301
A

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into contract with Cellco
Partnership d/b/a Verizon Wireless of Basking Ridge. NJ, Vendor Code 177660 POO1, for the provision of
wireless Cellular Telephone and Data Services. This conitract shall begin upon Governor and Executive
Council approval and end on March 31, 2019. The price limitation of this contract is $2,500.000.00.

Funding shall be provided through individual agency expenditures, none of which shall be
permitied unless there are sufficient appropriated funds in o specific PAU to cover the requested
service. ' .

EXPLANATION

The State cumently utilizes four contracts for Wireless Cellular Telephone and Data Services which
are set to expire on June 30, 2014. In order 1o provide for the continuation of these essential services the
Department, through the Bureau of Purchase and Property, released a solicitation for bids on January 6,
2016. The Bid wos advertised in o statewide newspaper and on the Purchase and Property website.
Attached are the results of the bid.

It is the Department's intent to enter into multiple contracts with various vendors in order to ensure
optimal coverage and functionality for the utilizing State agencies. This is one of four confracts that the
Department intends to bring forward for cpproval.

The cellular data services are important to the operation of stationary wireless equipment and
mobile devices primarily used by the Department of Transportation, the Department of Environmental
Services and the Department of Sofety. Based on the foregoing. | am respectiuly recommending
approval of the contract with Cellco Partnership d/b/a Verizon Wireless. .

Respectiully Submitted,

, | %/a / (,pa.aaé.

Vicki V. Quiram
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 7, 2016

Vicki V. Quiram, Commissioner

State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commisstoner Quiram:

This letter represents formal notiﬁcatioh that the Department of Information
Technology (DolIT) has approved the Department of Administrative Services’ request to enter
into a statewide contract as described below and referenced as Dol T No. 2016-126.

To enter into a contract with Cellco Partnership d/b/a Verizon Wireless, Basking
Ridge, NJ for wireless cellular and data services, resulting from RFB #1812-16,
through March 31, 2019. The amount of the contract shall not exceed
$2,500,000.

A copy of this letter should accompany the Department of Administrative Services’
contract documentation through the approval process.

Sincerely,”,
A 4 &
Denis Goulet

DG/mh
cc: Paul Rhodes, DAS

Innovative Technologies Todoy for New Hampshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)
Subject:

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identificd to the agency and agreed 1o in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire end the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 Stale Agency Address
Depariment of Adminisiralive Services 25 Capitol 5t.
Concord, NH 03301

1.3 Conirocior Name 1.4 Contractor Address

One Verzon Way
Celico Partnership d/b/a Verizon Wireless Basking Ridge. NJ 07920
1.5 Coniractor Phone 1.6 Accouni Number 1.7 Completfion Datle 1.8 Price Limilation

Number March 31, 2019 $2,500.000.00
N/A

617-780-3896
1.9 Contracting Officer tor State Agency 1.10 State Agency Telephone Number

403-271-3350
Paul Rhodes
1.1l Contractor Signature : . 1.12 Nome and Tille of Contractor Signatory

/ Todd Loccisana- Executive Director,
Enterprise and Government Accounts

113 Acknowledgement: Stc{te of /)’hfyéwa' . County of Zrite (lricetde!

On 51777 oy delt . before the undersigned officer. personally appeared the person identified in block 1.12, or
satisfactonly proven to be the person whose name is signed in block 1.11, and acknowiedged thaol s/he executed this
document in the capocity indicoted in block 1.12. -

1.13.% Signature of Notary Public or Justice of the Peace
Monique D, Masen

NeTARY PUBLIC -
(seal] A 3 i £ : Lﬁ/h_/
1.13.2 Naome ond Tillgprastander Gostity shihesRgace . .
y Commisslon Expires 8/29/2016 /}7 84 7 e /), /7745'(” . /V ﬁ—/?t/c-‘f/ /25/ 4
1.14 State Agency Signature - 1.15 Name and Title of Stole Agency Signatory
' Vicki V. Quiram, Commissioner
Date:

1.16 Approval by the N.H. Department of Administration, Division of Personnel {if opplicable)

By: ' Director, On:

1.17 Approval by the attorney General [Form, Subsiance and Execulion] (if applicable)

By: on:

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Haompshire, acting through
the agency identified in block 1.1 (“State*). engages
contracior identified in block 1.3 ("Conlractor”) to
perform, and the Contractor shall perform, the work or
sale of goods. or both, identified and more parlicularly
described in the attached EXHIBIT A which is
incorporaled herein by reference {"Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

- 3.1 Noiwithsionding any provision of this Agreement to
the contrary, ond subject to the approvol of the
Govemor and Executive Council of the State of New
Hampshire. if applicable, this Agreement, and all
obligations of the parties hereunder, shalt become
effective on the date the Governor and Execulive
Council approve this Agreement as indicated in block
1.18, unless no such approval is required, in which case
Ihe Agreement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in
block ).14 {"Effeclive Dale").

3.2 If the Contractor commences the Services prior to the
Effective Date. all Services performed by the Contraclor
prior to ihe Effective Date shalt be performed at the sole
risk of the Contractor, and in the event thol this
Agreemeni does not become sttective. Ihe State sholl
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incured or Services performed. Controcior must
compleie all Services by the Completion Dole specified
in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.’
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder, are conlingent upon the availability ond
continued appropralion of funds, and in no event shall
ihe Siate be liable tor any payments hereunder in excess
of such ovailable appropriated funds. In the eveni of @
reduction or termination of appropriated funds, the State
shall have the right to wilhhold payment until such funds
become available, if ever, and shall have the right to
terminate this Agreemen! immediately upon giving the
Controctor nolice of such termination. Thie Slafe shall not
be required to transfer funds from any other account fo
the Account identified in block 1.6 in the event funds in
that Account are reduced or uncwc:loble

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.} The contract price, method of payment, and terms of
payment are idenlified and more particularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shalt
be the only and the complete reimbursement to the
Controctor for all expenses, of whatever nature incurred
by tha Contraclor in the perdomance hereof, and shall
be the only and the complete compensation o the
Contractor for thae Services. The Stale shallhave no
liability to the Contractor other than the conlract price.
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5.3 The State reserves the right to offsel from any amounis
otherwise payable o the Coniractor under this
Agreemeni those liquidoted amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the conirary, and notwithstanding unexpected
circumstances. in no event shall the total of olf payments
authorized, or aciually made hereunder, exceed the
Price Limifotion set forth in block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contracior shall comply with ali statutes, laws,
regulations, and orders of federal, stale, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited 1o, civil
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services 1o ensure
thot persons with communicction disabilities, including
vision, hearing ond speech, can communicate with,
receive information from, and convey information fo the
Contractor. In addition, the Contractor shall comply with
all applicable copyrigh! laws.

6.2 During the term of this Agreement, the Contractor
shall not discriminale against employees or applicants for
employment because of race, color, religion, creed, age.
sex. handicap, sexual orientation, or nalional origin and
will lake affirmative action to preveni such discrimination.
6.3 If this Agreemaent is funded in any part by monies of
the United Stotes, the Contractor shall comply with all ihe
provisions of Executive Order No. 11244 {"Equal
Employmeni Opportunity”), as supplemented by the
reguiations of the United States Department of Labor (41
C.F.R. Port 60). and with any rules, reguiations and
guideiings as the Stote of New Hampshire or the United
Stales issue to implement these regulations. The
Coniractior further agrees to pemmit the State or United
Stotes access to any of the Contractor's books, records
and accounts for the purpose of asceriaining
compliance with all rules, regulations and orders, and the
covenanls, terms and conditions of this Agreement,

7. PERSONNEL,

7.1 The Conltractor shall at its own expense provide oll
personnel necessary to perform the Services, The
Contractor wamanis thal all personnel engoged in the
Services shall be qualified to perfarm the Services, and
shall be properly licensed and otherwise authorized to do
s0 under ol applicable laws.

7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a pericd of six (6] months after
the Completion Date in block 1.7, the Contractor shall
not hire, and shalt not permit any subconlractor or other
person, firm or corporation with whom it is engaged in o
combined effort-to perform the Services to hire, any
person who is a State employee or official, who is
materially involved in the procurement, adminisiration or
performance of this Agreemeni. This provision shall
survive termination of this Agreement.

Contracior Initials
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7.3 The Contractling Officer specified in block 1.9, or his or
her successor, shall be'the State’s representative. In the
event of any dispule concerning the interpretation of this
Agreement, the Contracting Officer's decus:on shall be
final for ihe State. :

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Contractor shall constitute an event of default
hereunder {"Event of Default”): '

8.1.1 failure to perform the Services sahsfccionly or on
schedule;

8.1.2 fdilure 1o submit any report requnred hereunder;
and/or

8.1.3 failure 1o perform any other covenant, term or
condition of this Agreement. )

8.2 Upon the occurrence of any Event of Default, the
Slate may take any one, or more, or all, of the following
oclions:

8.2.1 give the Contractor a written notice specifying the
Event of Default ond requiring it 1o be remedied within, in
the absence of a greater or lesser specification of time,
thirty {30) days from the dale of the noﬂce and if the
Event of Default is not limely remedied, terminate this
Agreement, effective two [2} days after giving the
Contractor notice of termination;

8.2.2 give the Controctor o wiitten nolicespecilying the
Event of Default and suspending all poymenis lobe
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Conlractor during the periad from the date
of such notice unlil such lime as the State 'determines that
the Contractor has cured the Event of Default shall never
be paid to the Contractor; ,

8.2.3 set off ogainst any other obligations the Stale may
owe 1o the Contracior any domages the State suffers by
recson of any Event of Default; andfor

8.2.4 freat the Agreement ¢s breached and pursue any
of its remedies ai law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data™ shall
mean alt information and things developed or obiained
during the performance of, or acquired or'developed by
reason of, this Agreement, including. but Aol limited 1o. all
studies, reports, files, formulae, surveys, mops, chorts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, grophtc
representations, computer programs, compuler printouts,
notas, letters, memoranda, papers, and documenis all
whether finished or unfinished.

9.2 All data and ony property which hos been received
from the Stote or purchased with funds provided for that
purpose under this Agreemenl, shall be the property of
the State, ond shall be relurmned lo the State upon
demand or upon termination of this Agreément for any
reqason. ,

9.3 Confidentiality of dota shall be governed by N.H. RSA
chapter 91-A or other existing low. Disclosure of dala
requires prior written approvai of the Slate.
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10. TERMINATION. In the event of an ecrly termination of
this Agreement for any reason other than ihe completion
of the Services, the Contractor sholl deliver to the
Coniracling Officer, not later than fifleen (15) days after
the date of termination, a report {"Termination Report”)
describing in deiail all Services performed, and the
contract price eamed, to and including the date of
termination. The form, subject matter, cantent, and
number of copies of the Termination Report shall be
idenlical to those of any Final Repor described in the
attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In the
periormance of this Agreement the Contractor is In all
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Contracior nor any of its officers. employees, agents or
members shall have authorty to bind the State or receive
any benefils, workers' compensation or other
emolumenils prqvided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any
interest in lhis Agreement without the prior wrilten notice
ond consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
nolice and consent of the Siate.

13. INDEMNIFICATION. The Contraclor shall defend,
indemnify and hold harmless the Slate, its officers and
employees, from and against any'and alt losses sutfered
by the Slate, its officers and employees, and any and all
claims, liabilities or penailties asserted against the State, ils
officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of {or
which may be claimed to arise out of) the acls or
omissions of the Contractor. Notwithstanding the
foregoing. nothing herein contained shall be deemed to
constilute a waiver of the soveraign immunity of the
State, which immunity is hereby reserved to the Siate. This
covenant in poragraph 13 shall survive the terminotion of
this Agreement,

14. INSURANCE.

14.1 The Conlraclor shall, at its sole expense, oblain and
maintain in force, and shall require ony subcontractor or
assignee to obtain and maintain in force, the following
insurance: .

14.1.1 comprehensive general liabillty Insurance against
all claims of bodily injury, dealh or property damage, in
amounts of natless than $1.000,000 per occurence and
$2,000,000 aggregate; and

14.1.2 special cause of loss coverage form covering dll
property subjeci to subparagroph 9.2 herein, in an
amount not less than 80% of the whole replacement
volue of the property.

14.2 The policies described in subparagraph 14.1 herein
shall be on poalicy forms and endorsements approved for
use in the State of New Hompshire by the NH,
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Conlractor shall fumish to the Contracting
Officer identified in block 1.9, or his or hersuccessor, o
certificate(s) of insurance for oll insurance required under
this Agreement. Contractor shall also fumish o the
Coniraciing Officer identfified in block 1.9, or his or her
successor, cerdificate(s) of insurance for ail renewal(s) of
insurance required under this Agreement no later than
thirty {30} days prior to the expiration date of each of the
insurance policies, The cerificate(s) of Insurance and
any renewals thereof shall be attached and are
incorporated herein by reference. Each cerificate(s} of
insurance shall contain a clouse requiring the insurer to
provide the Contracting Officer identifiad in block 1.9, or
his or her successor, no less thon thirty (30) days prior
written notice of cancellation or modification of the
policy, ’

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Confractor ogrees,
certifies and warrants that the Contractor.is in
complionce with or exempl from, the requirements of
N.H. RSA chapler 28!-A ("Workers' Compensation”).

15.2 To the extent the Contractor is subject lo the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee o
secure ond maintain, payment of Workers'
Compensation in connection with activilies which the
person proposes to undertake pursuant to This
Agreement. Conlractor shall fumish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers” Compensation in the manner described in
N.H. RSA chapler 281-A and any applicable renewal(s)
thereof, which shall be allached and are incorporated
herein by reference. The State shall not bg' responsible for
payment of any Workers” Compensotion preriums or for
any other cloim or benefit for Coniractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hompshire Workers'
Compensation laws in connection with the performonce
of the Services under this Agreement. '

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Event of Defoult shall be
deemed a waiver of its rights with regard 1o that Event of
Defoult, or any subsequeni Event of Defaull. No express
failurg to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce éach and all of
the provisions hereof upon any furiher or other Event of
Defaull on the porl of the Confractor.

17. NOTICE, Any notice by a party hereto to the other
parly sholl be deemed to have been duly delivered or
given at the time of mailing by cerlified mdil, postage
prepaid, in o United States Post Office addressed to the
pariies al the oddresses given in blocks 1.2'and 1.4,
herein. .

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parlies hereto and only ofter approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hompshire
unless no such gpproval is required under the
circumstances pursuont to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordonce with the
laws of the Stale of New Hampshire, and is binding upon
and inures {o the benefit of the parlies and their
respective successors and ossigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, ond no rule of construction
shalt be applied agoinst or in favor of any party.

20. THIRD PARTIES. The porties hereto do not intend to
benefil any third parties and this Agreement sholl not be
construed to confer any such benefil.

21. HEADINGS. The headings throughoul the Agreement
are for reference purposes only, and the words
contained therein shall in no way be held to explain,
modify, omplify or cid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS, Addifional provisians sef forthin
the attached EXHIBIT C are incorporated herain by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
1o be contrary 1o’ any state or federal law. the remaining
provisions of this Agreement willremain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
execuled in a number of counterparts, each of which
shall be deemed an original, constitutes the entire
Agreement and underslonding between the pariies, and
supersedes all prior Agreements and understandings
relating hereto., .
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EXHIBIT A
B SCOPE OF SERVICES

1. INTRODUCTION

Cellco Partnership d/b/a Verizon Wireless. (hereinafter referred to as the "Contractor”) hereby agrees
to provide the State of New Hampshire (hereinafter refered 1o as the "State"), Department of
Administrative Services. with Wireless Cellular Telephone and Data Services in accordance with the
bid/proposal submission in response to State Request for Bid #1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the follov(/ing documents {"Contract Documents”) in order of precedence:

State of New Hompshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope-of Services

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHIBIT D RFB 1812-14

®Qnoo

3. TERM OF CONTRACT

This Contract shall commence upon July 1, 2016 or the approval of Governor and Executive Council,
whichever is later, and shall terminate on March 31, 2019, a period of approximately two (2) years
and nine {9} months, unless extended for additional terms.

The Contract may be extended for an additional iwo (2) one-year ierms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council,

The maximum term of the Contract {including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK _:'l

The Contractor shall perform alll servnces occordlng to the requnrements and specifications of this
Contract.

NETWORK -
Contractor shall provide services mclud:ng but not limited to, network technology. (i.e. COMA, GSM,
etc.}. W

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the time for the
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shall
not occur when transferring between cell towers:

» Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire.
* ISP Access Dala Service for §martPhones and wireless *Air Card” coverage for 70% of all
geographic areas of New Hampshire;
Page 5 of 24
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PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall port all lines by start of business on June 30, 2014.

IYPE OF SERVICE

Traditional Cellulor Telephone Service, Domestic Use

fraditionai cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange
Carriers, Competitive Local Exchange Carriers, Long Distance Cairriers and competitive
Cellular Telephone Service provuders Access 1o any telephone subscriber number shall not be
restricted. Services shall include typical "“off the shelf” features and telephone operation.
Equipment provided for usé with this service shall be referred to as Traditional Cellutar
Telephone (TCT) equipmen?. Cne free voice device shall be offered for each user one time
per line. Otherwise devices shall be eligible for upgrode at prices included in any Exhibit B.

Access Dala Services

Coniractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminclogy is third generation {3G} fourth generation (4G) service and
fifth generation {5G).

SmariPhone Services

A SmartPhone is defined as.a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be
capable of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Persona!
Digital Assistant [PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently
systems running iO$ are the'only accepted operating systems, though this may change and
the Confractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmartPhone [SM) equipment. One free SmartPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmartPhone's manufactures as it
relates to update support. For example, if a device is not able to update to the latest OS then
a new free device must be provided even if outside the two year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Controct.

One free SmartPhone sample device shall be provided to the Department of Information
Technology (DolT}, Director,of Technical Support, for a 90 day evaluation and use approval
prior to distribulion to users. ;Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with Doll approved devices.

Contractor shall provide Sfcﬂe liable users with access to the Stoie s Mobile Device
Management solution ct no: cddlhonol cost.

LICENSES : y :
The Contractor shall currently holdzcnd retain throughout the duration of the Contract all licenses or

certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Ulilities Commission, The Coniractor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and condilions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules noted within are met.
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In the event of loss of license or permit to provide services as defined, the Contractor shali have the
right o cure within 30 days. of recelpi of written notification from the State. Subsequently if the
Contractor is unable to cure, this contract shall be nullified; with the State free to engage in an
agreement with any Vendor as becomes necessary to continue sefvices without retribution by the
original Contracter,

INTRODUCTION OF SERVICES ‘

The Contractor must insure that services do not operate in conflict with alternate service providers.
Contractor must provide all user cellular equipment inclusive of teléphones, data modems ond
associated devices, dnd deploy pfior to June 30, 2016 in order to insure that the State is not without
service for any period of time during transfer of service from an incumbent Contractor. Additional
equipment shall be provided when requested to support new subscribers after start the Contract.
Only services requested and authorized by the State shall be replaced. The Confractor shall
communicate with State ogency contacts and State users for coordination with the distribution of

equipment.

RETENTION OF EXISTING TELEPHONE_- NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a Siate subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall no’r .delay service installation nor.result in a user being without
service.

ORDERING PROCEDURE

Telephoned Requests

State agencies may call the Controcior at any time between 8:00 A M. and 4:30' P.M. to request
services, Monday through Friday. The Contractor shall respond and provide gppropriate service as
requested, ond allowed under this:Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from.the State Depariment of Information Technology CIO. No tablets
may be purchased through this Contrcct

+ Contractor Signature Documem‘s
Any signature forms used by the Contractor to reflect service requests or delivery of service by

the Contractor to the Stote‘['s_hcll refer to the Contract number,

« Purchase Orders --: !
The State may email, mail, or fox Purchase Orders as requests:for serwce Contractor shall
accept State Puichase Orders whenever used.

» Inifiol Service Requests
The Contractor sholl contact State agencies to perform a service needs analysis as
directed by the State at theiinifiation of the Confract. The Contractor shall meet with each
designated agency to delermine the count and type of telephones, service program and
delivery of replacement services. The needs analysis shall beicompleted prior to deployment.
A complete deployment plan including agency, end user, telephone number, equipment
supplied, cost and cost plan;shallbe provided to the Department of Safety
Telecommunications Section prior o deployment.

Political sub-divisions and cuihonzed non-profit organizations shall uhllze their own mdswdually
eslablished ordering procedures
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Addition and Removal of Users

Telephone subscriptions may be added or removed from sérvice at any time during the
Contract, with 'a moximum;requirement of a 30-day or one calendarmonth activation period
with no termination liability. All service agreements shall be coterminous.with the termination
date of the Contract. "All provided equipment {telephone, charger. belt:clip, etc.) shail be
returned to the Contractor within 30 days of request of line removal.

Returns

Return Authorization credits shall be provided without penolty for faulty equipment.
Confractor.shall be responsuble for all shipping charges for equipment returned. Defective
telephones, accessories and associated equipment shall be replaced within three (3) State
business days from nofification of failure. Such service shall be availdble to State users by
placing a single telephone.call to the Contractor.

USER TRAINING

The Contractor shall train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be available at.each individual State
office. Continued support shalt'bé provided to train new users ond,prowde refresher training for
others when requested by the State. .

User Documentation
The Contractorshall prowde instruction manuals and cssoc:ofed documentation with each

system provided. Manuals shall include detailed operation of all devices, accessories and
system operations including use of Antfi-Virus/Anti-Malware application.

Manuals that include dé’roijed informdﬁon of the operation of telephones, accessories and
system operations can also:be made available through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractorshall provide complete customer support inclusive of the following:

Account Management

The Contractor shall provide a single pomt of contact for the:State orits representative.
Contractor must work.in conjunchon with any State vendor regarding the interface of any
and all Contractor or State-provided and supported communications equipment.

Account Team Access

Contractor shall-provide telephone, facsimile, and Internet e-mail access to each individual
on the Contractor account.team. General toll free numbersshall be prowded for telephone

and facsimile services-on a stc’rewnde basis. N

ey

Billing_Support o

The Coniractor.shall assign @ dedicated financial represenfc’nve to the State-account that will
cooperate with the State to resolve billing, call detail, equmenf programming, data
discrepancies and all other.aspects of the Contract. The Coniractor shall be capable of
receiving electronic payments from the State.

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the central pomt of contact for-all maters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release ihe selected Confractor of ‘any responsibility.” Bills
and invoices for products and services must'be issued: by-ond poyoble to the Confrocfor Questions
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related to billing or delivery of service and/or equipment will be hondled prompily by the Contractor
and not the subcontraclor(s). .

e Problem Resolution v
The Contracior shall have c single contact person, available from 8:00 A.M. to 4:30 P.M. during

State workdays for the resoiution of praoblems. The contact person must be autherized to
provide invoice corrections, initiate repair and equipment replacement processes and
expedite services.

The State Contract AdmnnnsTrctor shall work with the Com‘roctor to resolve problems that
cannot be resolved by the' ogency end-users.

The Contract Administrator’ moy impose a moratorium on a Contract pending resolution of
any controversy that arises regarding services to be provided pursuant to this Contract or take
cther action deemed necessary.

TECHNOLOGY UPDATES -

The influx and transition of new technology mray result in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the Statediscontinues one service {upgrades level of service and features;
e.g. State upgrades base phone 1o a SMART phone service with web/daia access) and for the
replacement of another while remaining a customer of that same Contractor. Contractor shall
replace any interface equipment which becomes obsolete due to Contractor service updates
performed at the discretion of the Contractor.

All users shall be noftified sixty {60) t_:f&usiness days prior to system operation changes, [inclusive of
equipment updates and software/firmware updates if available.)

CONFIDENTIAL INFORMATION ! :

The Coniractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no information gathered by the Contractor shall be released
without prior written consent of the Staie.

REPORTING REQUIREMENTS

Invoices and reporis are required throughout the duration of any resulhng Contract as denoted
below,

» Monthly Reports {
The Contractor shall provide, a Monthly Summary Report forwarded 1o Department of
Administrative Services, Bureau of Plant and Property detaqiling service. Included shall be all
cellular telephone numbers subscribed to the State, biling program used, monthly cost, usage
cost, data usage, telephone minute usage, date of the last usage, equipment provided
{including make/model/senal number/telephone number}, telephone "owner”, State agency
responsible for billing and contact person. The State shall not be required to use any
Contractor associated website as the main source to gather this information, though website
access can be made available as an additional option.

The repori shall also highlight any device thot has been inactive for 60 days or more. That
State shall work with the agency and Contractor to determine if these devices shall be

removed from service. .
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« Report Delivery Timefrome i<
Reports shall be del:vered on or pnor fo 25 days subsequent to the monthly bill cycle.

« Electronic Media
Monthly repoerts shall be prov:ded in elecironic PC format w1fh all files provided as Open Data
Base Compliant (ODBC) ASCII flat files. All such reports shall be e-maoiled to designated
Contract administrator, or alternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacemeént equipment and correcf failed
network services 24 hours per day, 7 days per week, 52 weeks per year. Toll free number must be
answered at all times, with iechnlcol support and phone replacement support available 24 hours per
day. 7 days per week, 52 weeks per year.

Toll Free Telephone Number
A ioll free telephone number shall.be provided for trouble reporting ond immediate service

assistance. Personne! must be knowledgeable of the Contract services and devices as configured
for the State. X

Escalation to Second Level Support
Escalation to second level support shall be provided for trouble reports not addressed and corrected

within a 24 hour time period.

PRIME CONTRACTOR
Conftractor warrants that they are. the prlme Contractor for the business solicited-in this Contract.

subcontractor Performance \ .
The Contractor shall be responsible for the performance of any subcontractors.that are used.

Introduction of New Technology

Contractor shall provide notification to the State prior to technology updates requiring end user
equipment replacement or modifications in methods of calling. Whenever such changes are made,
the State may request sample equipment to verify that services operate within the parameters of the
Contract, any such change shall be communicated to the end users a minimum of sixty (60) days in
advance.

The presentation of any new servnce not currently in the Contract sholl require 1he issuance of a
Contract amendment ofter the service'is accepted by the State.

TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellulor Telephones, SmartPhones, and Dala services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must. provide cellular service for compatible
equipment that is corrently owned; by the State. Services for all equipment shall include equipment
programming, repair, installation: and instructional assistance. All user equipment shall be retained as
property of the State once dehvered to end-users. Equipment may be substituted at any time after
equipment review and acceptance by the state.
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All telephones provided by the Contractor shall be complete and ready to use with the
following attachments: :

120 Vac battery charger/adaptor

12 Vdc battery adoptor/charger

Belt clip holster or belt clip carrying case

Universal headset

Screen protectors for SmartPhones

» Haond Held Portable Telephones
Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of
each service feature proposed by the Contractor and incorporate hands free talk-back,
corded earpiece, graphic display. internal call directory and other common phone
features. One (1) base phone shall be provided at no charge per service government end-
user, make and model per Contractor’s sole discretion, with optional feature phones
proposed for purchase.

s ISP Access Data Equupment
Contractor shall provide Internet access equipment uncluswe of Sierra Wireless Aircards,
Novatel Wireless Ovation or.equipment with same performance and similar features,
designed for use with laptop, mobile or stationary dota equipment. Contractor must provide
a full physical, operating and technical description of each device offered.

Contractor shall provide a fL:J” range of SmartPhones offerring iOS, Android and Microsoft
operating systems (though ;c__:t this time the ONLY approved device is the i0OS).

» Mochine-to-Machine :
Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game cameras, etc. Any lines utilized under this plan shall be. o separate account from any
other voice or dataplan. 3

+ Bluetooth Equipment _
Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Hands-free.equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of any the Contract.

s Existing Equipment
Equipment currently owned? by the State, when compatible, shall be serviced by the

Contractor. Services shall include equipment programming, repair as available from the
Contractor, removal and installation of equipment in State vehicles, and operalional
instructional assistance. '

« Egquipment Maintenance and Warranty
The Contractor shall have at their disposal installation and support technicians fo provide
support services for all equipment supplied by the Contractor. All equipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased’ by the State
shall be provided witha ’rhree {(3) year warranty. resulting in free of charge repair or
replacement of any device _1hot becomes faulty. Replacement of such devices may be
with a cerlified like new device. Replacement shall be provided within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute
alternate equipment as manufaciurers discontinue products ond infroduce new eqguipment.
Acceptance of such equipment shall be at the discretion of the State.
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As an allernative, the Contractor may propose one year equipment warranty with equipment
replacement available for'each year of the Contract, resulling in.complete equipment
coverage for the-entire duration of the Contract.

If there are-no available appropriated funds for more than thirty (30) d&:rys the Contractor may
terminate this Agreement wuth thirty {30) days prior written notice to the State. To the extent
that Contractor termxno’res the Agreement pursuant 16 this Sechon the Stdte agrees that any
handset or equipment prowded underthe Agreement in the previous six (4) months will be
returned to Contractor. Thé State remains responsible for any charges incurred.for the
products and services dellvered that'are.not funded. including charges for products and
services ordered befare funds are committed and/or to the exfent that funding is not
approved. :

»  Quality of Equipment N
All equipment provided shc".fnll be new or of factory refurbished like new qudlity. The State
retains the right 1o reject any equipment which does not provide o showroom appearance
and equivalent operation. }

e Insurance "t :
The Contractor may propose equipment insurance prowdlng replacement of lost, stolen or
damaged telephones. Insdrance shall be at the’ ophon of the subscnber and not a
requirement of the Confractor -

b

e Security 4

The Contractor shall maintain nefwork security at all times, dusqllomng network facility access
by unauthorized users. When frdudulent use is detected, the Contractor shall contact the
State and d:sconhnue servnce for a designated telephone number if directed by the State.

NATIONAL SERVICE COMPATIBILITY’ '
The service shall be interactive with other vendor services allowing functionality throughout most

areags of the United Stales. )
b

INTERNATIONAL SERVICE COMPATIBILITY

Contractor may offer internationalservices allowing the use of multi- band lelephones (or single band
phones) that operate under GSM {Globcl Specicl Mobile) or alternate technologies'used in Europe or
other areas of the world. International-Services shall be ordered by the end user on an as needed
basis. ; '

E911 AND FCC SERVICE C;OMPATIE!LITY .
Contractor services and equipment must meet all FCC, State E911 and Federal E911 mandates.

1’:’

SERVICE FEATURES
The Contractor shall offer service fecnures as defined below. All offered features are defined and

priced in Exhibit B Balance of ProducT Line.

Call Forwarding '5"
Forwarding of calls to ch‘erncte lines and/or voice mail, Transfer’ moy be mvoked eitherif calls are

unanswered after a'designated number.of.rings or if line is busy.
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An answering system allowing calls to forward to an automated message center for call message
recording and playback.

Text Messaging

Users shall have the ability to send and receive text messages using telephones,

Caller.ID; '
Display of criginating caller telephone number.

The State shall require correction of defective work or damages to'ony part-of a building or its
appurtenances when caused by.the Contractor's employees, equipment or supplies. - Within 30 days
of receipt of written notification from the State, the Contractor shall replace in satisfactory condition
within o reasonable period of time as mutually agreed upon by both parties; all-defective work and
damages to any part of a building or its appurtenances rendered thereby when caused by the acts
or omissions of Contractor's employees, equipment cor suppliesin the performéance of work under this
contract.. Upon failure of the Contractor to proceed promptly with the necessary comrections as
mutuclly agreed, the State may withhold any amount necessary to-corect oll defective work or
damages from payments to'the Contractor,

The Contracior or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employeés shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the Stote.

All personnel shall observe cll‘rengotions or special restrictions in effect at the State Agency.

- .

5. TERMINATION

The Stote of New Hampshire has the right to terminate the controct at any time by giving the
Contractor thirty (30} days advance written notice with no termination liability.

6. OBLIGATIONS AND LIABILITY OF'THI_E_CONTI'RACTQR

The Contractor shall provide wireless celivlar telephone and data services sffiéfly pursug'nt to, and in
conformity with, the specifications described in State RFB #1812-16, as described herein, and under
the terms of this Contract. - : .

The Confractor shall agree to holdithe State of NH harmless from liability arising out of injuries or
damage caused while performing:this work arising out of {or which may be claimed to. arise out of)
the acts or omissions of the Confractor. The Contractor shall agree that any damage to building(s).
materials, equipment or other property during the performance of the seivice shall be repaired at its
own expense, to the State's satisfaction: -

7. DEBARMENT, SUSPENSION, INELIGIIBII.ITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS ' 5 . T

4 '
The Contractor cerlifies, by signature of this contract; that.neither it nor ifs principals is presently
debarred, suspended, proposed for debarment, declared ineligible. or voluntarily excluded from
participation in this fransaction by i;:;ny‘ Federal Depdrtment or Agency.

8. INSURANCE ;
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Certificate of insurance omounts':‘mus’r‘be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14,
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 EXHIBIT B
PAYMENT TERMS -

1. CONTRACT PRICE

The Contractor .hereby agrees fo provide wireless cellular Terephone and doto serwces in"complete
compliance with the terms: and: conditiéns specnfled in Exhibit A for an amount up to and not to
exceed a price of $2,500,000.00; 1h|s figure shall not be considered a guaranteed or minimum figure;
however it shall be considered a‘maximum figure from. 1he effec’rlve date of-through the -expirafion
date set as March 31, 2019, ‘

Pricing does not lnclude federc:l state, local or foreign tax, fees ossessmems or other charges
{collectively "taxes"); whrch mustibe bllled based on the jurisdiction in which the subseriber's cellular
number is set up and Iocofed Taxes and-other fees vary by state and local orecs and are subject to

change without notfice.

2. PRICING STRUCTURE

Basic Volice - No Text or Data

100 e
Voice 200 Voice | Unlimited
Minute Minute ‘Minute
Plan Plan Plan
$24.00 $27.99 . $54.99
Baslc Voice - Including Text and.Data
100

Voice 200 Voice Unllml’red
Minute Minute Minute. ©
Plan Plan Plan
$24.00 $27.99 35499
Smar Phone with PDA

400 :
Voice ‘Unlimited"
Minute | 600 Voice | Voice |
Share Minute Minute ..
Plan + Share Plan | Plan + -
5GB | + 568 |58
Dota | Data Data
$50.99 $64.99 . $8500

(Y

it
‘

ISP ACCESS DATA SERVICE COSTS

Mobile &r-

Mobile or-.

Sfohoncry Stationary |
DGTG ‘Data . .
Access AcCcess : ,
Service -Service 5GB |-,
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"Pooled

2G8 Pooled :
q Tablets "
PLAN COST PER DEVICE $29.99 $34.99
INCOMING MINUTES PER DEVICE. - | /A | N/A “
COST PER INCOMING ‘MINUTE N/A | N/A
[LOUT GOING US MINUTES N/A N/A
COST PER OUT GOING MINUTE N/A N/A
COST PER TEXT‘MESSAGE‘ . N N/A N/A
Machine-to-Machine B .
IMB 25M8 T150MB
connectivity — Fleet vehicle 1rock|ng, wureless ' :
$ensors, game-cameras, .etc. : _ -'
Overage rote per Megabyte | '$1.00 $1.00 1 $1.00 -
: | \ L
Cost/month $5.00 $10.00 $18.00 .
; _ N ! - ct .
Telephone-And Equipment Costs’ . :
' S | ’ i + . | ONETIME
i , . -+ COSTPER
ITEM ' CATEGORY | MANUFACTURER | MODE/VERSION ITEM
" | - | " | No
Traditional Celiular Telephone TCT Kyocera Dura XV Plus Charge*
Mobile or Sidtioﬁcry Data Access - No
Equipment for PC Laptop support - -MS MIFt 6620~ Mobile Hotspot | Charge*
," ] I : . NO
USB Wireless Broadband Card MS: 1 MIFF620L - -USB-M‘odém v | Charge*
Smc_m‘Ph‘one ' . ,j I N Apple lPhone SS léGB Charge*
Smart Phone Mobile Antivirus and | e
Mobile anti-Malware Protection 'SP I N/A N/A N/A
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‘As provided by | As.provided by
manufacturer manufacturer »
_ | equipment. equipment No
120 Vac Battery Adaptor TCT//SP manufdcturer | manufacturer Charge
As provided by | As'provided by
- manufacturer manufacturer
) equipment - equipment No
12 Vdc battery adaptor/charger TCT/SP manufacturer manufaciurer Charge
As provided by | As provided by
manufacturer manufacturer
Belt clip holster or belt clip ccrrymg equipment eguipment No
case TCT/SP ‘manufactufer | manufacturer | Charge
As provided:by | As provided by
manufacturer | manufacturer
equipment * equipment No
Earpiece {eor-bud) | TCT/SP manufacturer manufacturer Charge
As providedby | As provided by
“manufacturer monufacturer
) . : equipment ; -equipment - No
Screen protector for Smartphone - SP manufacturer manufacturer Charge
Percentage discount off of MSRP for Bluetooth equipment: 25% on all eligible devices.
Balance of Product Line
. Overage
ITEM CATEGORY | DESCRIPTION | COST
N ‘ No Minute | $11.99 -
Ngtionwide Flat Rate Plan for SONH TCT Plan $.25/min
' - $17.99/m | $0.25/Minut
’ onth, 100 | e $0.10
o 1 text/pix [ send/
. . Share Voice | msgs per- | $0.02/ °
Nationwide Add-A-Line Plan for SGNH 1CT .| Plan ~_|mb6. . | Receive
' ’ ‘ [ $27.99/m | $0.25/Minut
onth, 200 | e $0.10
. | text/pix |send/
Nationwide Plan for SONH 200 Mlnute Voice - { Share Voice | msgs per | $0.02/
Calling Plan Pooled i TCT Plan : _J:mo.- . |Receive
: 1 $25.99/m= | $0.25/Minut
onth, 200 | e $0.10
: . text/pix ' | send /
Nationwide Plan for SONH 400 Mlnufe Voice Non-Share | msgs per | $0.02/
Calling Plan Non-Pooled L TCT VoiceiPlan 'mo. : | Receive
i $28.99/m- | $0.25/Minut
' onth; 200 | e $0.10
Nationwide Plan for SONH 400 Mlnu’re Voice ‘Shaore Voice | text/pix (send/
Caling Plan Pooled TCT Plan msgs per | $0.02 /
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mo.

Receive

Nationwide Plan for SONH 400 Mlnuie Voice
Caling Plan Non- Pooled %

1CT

't

NOn_—SHG'r"e ‘
Voice Plon

1.$39.99/m-
onth, 200

text/pix |

[rmsgs per’

mao.

1send/

$0.25/Minut
e 0.0

$0.02/
Receive

H

Nationwide Plan for SONH 600 Mlnufe Voice
Calling Plan Pooled

1CT

Share VYoice
Plan,

$41.99/m
onth, 200
text/pix

U

{-msgs per
| mo.

‘Receive

$0.25/Minut
e $0.10
send /
$0.02/

Nationwide Pian for SONH 1000 Mmute Voice

1CT

Voice Plan

Non-Share

$51.99/m

| onth, 200

text/pix

.| msgs per
| mo.

$0.25/Minut
e 30.10
send /
$0.02/
Receive

Cadlling Plan Non-Pooled

Nationwide Plan for SONH IOOO Mlnute Voice
Caliing Plan Pooled

1CT.

| Share Voice
-Plan -,

$53.99/m

1.onth, 200

text/pix .
msgs per’

‘mo.

$0.25/Minut
e $0.10
send /
$0.02/
Receive

Nationwide Plan for SONH 400 Minute Voice

SP

Non-Share

1" Voice Plan .«

[ $4859/m

onth,
unlimited
msq,
unlimited
PTT+, 5GB-
Data.

1$025/
" | Minute .

Overage

'$0.02/

$0.25/Minut
e $0.10
send /

Receive
$10 per GB
Data

and 5GB Data Calling PIon‘NOn‘-—Pt_Sib!ed

Nationwide Plan for SONH 400 Minute Voice

SP

Share Voice

7 Plan

£ $50.99/m -
| onth,

| unlimited
~ | $0.25/Minut

msg.

| unimited-
| PTT+; 5GB

Data.
$0.25/
Minute

-Qverage

e $0.10
send /
$0.02/
Receive
$10 per GB
Dota

and 5GB Data C'qlﬁng Plan Pooled:

i

i

Naticnwide Plan for SONH 400 Mindte Voice -

SP_

'|' Non-Share

Voice"Pldn

| $62.99/m
onth; ’
‘unlimited

msg;

"unlimiieti'f;
PTT+, SGB:

Daia.

| $0.02/

$0.25/Minut’
e 30.0
send-/

Receive
$10 per GB
Data

and 5GB Data Calling Plan Non-Pooled
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$0.25/
Minute
Overage
3 )
i $64.99/m
u ,Onfh.
unlimited
msg. $0.25/Minut
unlimited | € $0.10
PTT+, 5GB [ send /
Data. | $0.02/
= ' $0.25/ Receive
Nationwide Plan for SONH 400 Mirute Voice Share Voice | Minute $10 per GB
and 5GB Data Calling Plan Pooled SP Plan | Overage | Dota
; 1 $74.99/m ’
onth,
uvniimited
msg, $0.25/Minut
unlimited | e $0.10
PTT+, 5GB | send /
K Data. $0.02/
1 $0.25/ Receive
Nationwide Plan for SONH 1000 Minute Voice Non-Share Minute $10 per GB
and 5GB Data Calling Plan Non-Pooled .SP- Voice Pian ‘| Overage | Dota
o [ $7699/m.
“onth,
| unlimited
msg, $0.25/Minut
; -unlimited | e $0.10
L | PTT+, SGB* | send /
. | Data. $0.02/
. $0:25/ . | Receive
Nationwide Plan for SONH 1000 Minute Voice Share Voice Minute | $10 per G8
and 5GB Data Calling Plan Pooled SP Plan Overage | Data
1 $85.00/M
onth,
; Unlimited | $0.25/Minut
| minutes, | e $0.10
{ unimifed | send /
msg. 5GB | $0.02/
' Dataq, Receive
Custom Nationwide for SONH Unlimited Voice Non-Share - | Mobile $10 per GB
& 4G Data Share Plan with Mobile Hotspot SP Voice Plan | Hotspot. | Data
Public Sector Mobile Broadband Share Plans |, | 1$39.99/m | -
Government Subscribers Only 5GB ¢ MSD SGB onth’ | $8 per GB
Public Sector Mobile Broadband Share Plans T $59.99/m .
Government Subscribers Only 10GB MSD 10GB onth " | $8 per GB
Public Sector Mobile Broadband Share Plans | MSD 20GB '$99.99/m | $8 per GB
' Page 19 of 24
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_Government'Subscribers Only. 20GB ‘ onth ' .
Mobile Broadband Machine-To- Mcchtne E $5.00/mo |-$1/M8B
Share Plans- Low Usage ' - MSD 11 MB~ nth' .. | Overage
Mobile Broadbdand:Machine-To- Mochme . A $7.00/mo | $1/MB.
Share Plans- Low Usage A MSD | 5 MB, nih. . |.Overage
Mobile Broadband Machine- To-Mcchlne - 1'$10.00/m | $1/MB.
Share Plans- Low Usage L - [ MSD 25 MB .| onth | .Overage
Mobile Broadbarid Machine-To- Mochlne o . | $15.00/m | $1/MB
Share Plans- Low Usage MSD S0 MB [ onth Overage
Mobile Broadband Mochme-To—Machme “1'$18.00/m |$1/MB
Share Plans- Low Usage MSD 150-MB onth Qverage
Mobile Broadband Machine-To- Mochme 1 $20.00/m | $1/MB
Share Plans--High Uscge MSD 250MB onth-- | Overage
Mobile Broadband Mochme«To-Mochme , Co $25.00/m | $1/M8B-
Share Pians- High Usage ' MSD - | 1GB cnth Overage
"$10/100MB
Overcge.
1 $0.10/Minut
+ e Overage,
) , $0.10
i) 100MB/ 100 | - { Message
International Options : Meéxico & Canodo : Minutes /100 $l 5. OO/m Sent
Data / Voice / Mess_cges 4 SP Messages * onth Overage
$10/100MB
Overqage,
$0.10/Minut
;| e Overage,
- 1 $0.10
; 250MB/ 250 | . . - Message
international. Ophons Mexico & Ccnodo' . Minutes/ 250 +|'$24.90/m | Sent
Data / Voice / Messages Se Messages ° onth - Overage
international Options : Mexico & Conodo S $10.00/m |
Data Only SP 100MB i| onth $10/100MB
International Opfions : Mexico & Concdc . ‘ $20.00/m |
Data Only A SP 250MB onth $10/100MB
$25/100MB
i 1 Overage,
. $0.25/Minut
3 .| e Overage,
L . - T00MB/ 100 .1 $0.25/Mess
International Options: 140+ Countries Data / - Minutes /100 | $33.20/m | age
Voice / Messages SP Messdges = | onth -| Overage ~
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$25/100MB
Overage, -
- $0.25/Minut
e Overage,
: _{ 250MB/ 250 . $0.25/Mess
International Options: 140+ Countries Dota / Minutes/ 250 | '$70.55/m | age
Voice / Messages N Messages ‘| onth Overage
| International Options: 140+ Counfnes Data - $20.75/m .
Only SP 100M8B | onth $25/100MB
International Op’rlons 140+ Countrles Data ‘ $41 :50/rn'
Only 5 SP 250MB ~onth $25/100MB

3. INVOICE

INVOICING REQUIREMENTS

Invoices are required throughout the duration of the Contrclci as denoted below

+ Invoicing Services

Invoicing Services shall consrsf of the costing of all Controcior provided services. Contractor
shall detail all charges and provide extended definitions of itemized charges. Bulked charges
shall be rejected by the State. A separate invoice shall be available for each telephone
subscribed to each State: off‘ ice. The State'may. require that multiple ielephones be biled ona
single account. In such ccses the Controctor shall place chorges on.a single master bill.

Invoices shall be submmed on a monthly’ bosrs inclusive of the first bill cycle day of the month
to the last bill cycle day of the- month in which the services have been performed. Charges
quI be pro-rated by the numbers of days in service when porhol mon’rh services occur.

&

+ |nvoice Details

All monthly reports and invoices shall be itemized mcludlng deiclls for.every bllloble item,
inclusive of basic monthly chcrges minutes of use, excess mlnutes of use, call detail
inclusive of city/town location and telephone number called: All call records rust be listed in

sequential order by date ofcall.

* Invoice Correciions

The Contractor shall provrde within sixty [60)-working dcys any correchve data requested by
the State. This shall include replacement reports, corrective information on.balances and
credits and any other chonge 'of service mformohon required:for bill back to’ cgenaes by ihe

Siate. o

« Invoice Delivery Timeframe

Invoices shall be delivered on or prlor o 25 days subsequent to the monthly bil cycle The
State shall not be held Ilcrble for service performed without the receipt of properly-filed
invoices, reports and suppomng mformohon Invoices shall be forwarded drrectly to State
users, and may be forwarded as a group to same addresses when directed by the State.

¢ Account Balances

The Contractor shall momtom all records of payments, crednts and borcnces

ATV 2 T T
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¢ Accurocy of Invoices. © .
Contractor shall be responsuble 10 justify all charges o 1he Sfcn‘e Invoices must '‘be reviewed -
for accuracy prior to’ dellvery to'the State. All b||||ng mformo’non prowded to ’rhe State must
reflect same information:. Paper invoices dand electronic, reports must reflect.sameé call- detail,
record count, cdll énd service cost. Conflicts between suppor1 data.and pdper biling shallbe
considered incomplete: bllllng and payment held until proper support information provided by
the Controc’ror o W

4

» Paper . : . A
Invoices must be provided:on paper. Itis preferable that invoices also be available

electronlcolly delivered by e-mail, or downlocdcble from an Internet web site.
For State agencies’ who' port|<:|pc:+e in fhe Procurement Ccrd progrom the Controctor shall be paid
by Procuremenit Card when i mvorce is recelv 2d. .

The invoice shall'be sem‘ to ihe ’oddr‘ess‘of the using agency under agreement.

ke !

4. PAYMENT '
B ' 0
Payments shall be made via Procurement Cord by Stoie ogenmes who pcrhc:|p0ie in the
Procurement Card program:. :

s

\"-
i

g
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EXHIBIT C
SPECIALPROVISIONS

1. Delete Section 14inifs entlrety and suostltute the followmg

“14.1 The Contractor shall, atits sole expense,-obtain and maintain in force, and the follownng insurance:
14.1.1 Commercial general Ilabllrty instrance against claims of -bodily’i injury; (mcludmg .
death and property damage, with a' comb:ned srngle limit in.amounts of. $1 000,000each and general aggregate
and’
14.1.2 special cause: of loss coverage form covering all property subject.to subparagraph 9. 2 here:n in an
amount not less than 80%.of the whole: replacement value of the property.
14.2 The policies deséribed in. subparagraph 14.1-herein shall’ be on policy forms approved for use in the State of
New Hampshire by the N.H. Department of Insurance,.and issued by insurers licensed authonzed or permitted to do
business in the State of New Hampshire.
14.3 The Contractor shall furnish to thg Contracting Officer, or his or her successor, a certtt' cate(s) of insurance for
all insurance required under this Agreement Contractor shall also furnish to the Contracting Officer, ‘or his or her
successor, certifi cate(s) of i msurance for all renewal(s} of insurance required under this’ Agreement no later than
thirty (30).days after to the expiration date of each of the insurance policies: The certificate(s) of insurance and any
renewals thereof shall be attached and will be provided within five(5), days of. execution of agréement. Any
subcontractor or assrgnee must obtaln ’and maintain substantlally the same tnsurance with substantially the same

limits as the Contractor

2. Delete Section 151n |ts entrrety ond substitUte the follownng
“16. WORKERS' COMPENSATION

15.1 By signing this' agreement the Contractor agrees certn" ies and warrants that the Contractor is.in
compliance with or: exempt from, the relqmrements of N:H. RSA chapter 281-A (*Workers' *.
Compensation*). 15.2 To the extent the Cantractor is subject to the requirements of N.H, RSA chapter
281-A, Contractor shall maintain; payment of Workers' Compensation in connection with activities which the- person
proposes to undertake-pursuant to thls?Agreement Contractor shall'furnish the‘Contracting Officer, or his or her
successor, proof of Workers' Compensatron in cdmpliance with the statutory requirements.of the '
State of New Hampshire and Employer s Liability in the amount of $1,000,000 each
accident/disease/policy limit. The State shall.not be responsible for payment of any Workers' Compensatlon
premiums or for any other claim or benef t:for-Contractor, or any subcontractor or employee of Contractor, which
might arise under applicable.State of New Hampshrre Workers' Compensation Iaws in connectlon with the
performance of the Services.under thls Agreement
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RFB #1812-16 is incorporated heré within.
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CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'’S CERTIFICATE

1, Karén M. Shipn;an'. do hereby certify that [ am a duly elected, quuliﬁéd and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, und as
such’L.am authorized to execute this cettificate.. In such capacity, 1 further.certify that:

Todd Loccisano is'duly appointed, qualified and acting 'u'nde'f.diqlég:aled ‘

authority, to sign on behalf of Cellco Partnership d/b/a Verizon Wireless
as Executive Director — Contract Management..

Dated: May 31!, 2016

Assistant Secretary

1SS0n6T



State of Nefo Hampshive
Bepartment of State ‘

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby
certify that CELLCO PARTNERSHIP is a(n) Delaware Partnership registered to transact
business in New Hampshire on Scptember 12, 1995. 1 further centify that it is in good

standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOF, ] hereto
set my hand and cause to be affixcd
the Scal of the State of New Hampshire,
this 6™ day of May, A.D. 2016

2 Sk -

William M. Gurdner
Scerctary of Slate




ﬁtate of ﬁe&r gEIampzlprn

ﬁepartment of Btate’

. RENEWAL CERTIFICATE OF REGISTERED TRADE NAME
- OF
- Varizon Wirelces

4

i

This is to certify that CELLCO PARTNERSHIP, reregistercd in this office as do{ng busmcss
under the Trade Name Verizon erclcsa at 180 Washington Vallcy R4, Bedmmstcr. NJ. 07921
on December 15, 2015, - g !

i}

The nature of business is Retail store location selling cellular telephione products and services.
Expii'aﬁon Date: Dccc;nbefils, 2020

Business ID#: 548934 ' ‘ .

IN TESTIMONY WHEREOQF, I hereto

. set my hand and cause to be affixed
the Seal of the State of New Ha.mpshnc,
this 15th day quuly, 2015 A.D.

- William M. Gardner
Secretary of State




ACORD CATE(MMDDIYYYY)
— CERTIFICATE OF LIABILITY INSURANCE o101
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAT|IVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES §
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED §
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER. ]
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy{les) must be endorsed. It SUBRQGATION 1S WAIVED, subject o v
the terms and tonditions of the policy, cartain polictes may require an endorsement. A statement on Lhis cartificate does not confar righls ta the g
cortificate holder In lleu of such endorsement|s}. <
PRODUCER EoNTACT 3
Agn Risk Services Northeast, Inc. i FAX - v
Wew York Nv OFFice (AC, Mo, Exty; (866) 283-7122 [ Noj (80D) 363-0183 L
199 water Streev N E-MAIL 5
New York NY 10038-3551 usA * ADORESS: =
INSURER(3) AFFORDING COVERAGE NAIC #
INSLRED 4 WSURER A: National Union Fire Ins Co of Pittsburgh [19445
Y;HZM comuu:ic:ﬂons %nc. o WSURERB:  New Haepshire Ins Co 23841
"eﬂsygﬁﬁ"}ﬁ gogﬁﬁe.,g‘x" cas INSURER C: I1lingis Navional Imsurance Co 23817
INSURER D:
INSURER E:
. INSURER F; .
COVERAGES CERTIFICATE NUMBER: 570058032276 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS -
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. Limits shown are as requested
A TYPE OF INSURANCE D e POLICY NUMBER &ﬁmuﬁmmm . LMY
KT | COMMERCIAL GENERAL LIABRLITY ¢ [GLESIL1E By ACH OCEURRENCE 2,000,000
[ SRAACE TO AENTED
| cLawswoe [x]ocour EREMISES (€ R $2,000, 000
X | s1rwnid Gontraciual 1Linbdty & MED EXP {Arvy ona parson) $10,000
% | .00 Hot Excugnd .f PERSONAL & ADV INJURY $2,000.000]
| BEMLAGGHEGAIE LIMIT ASPLIES PER; : - GENERAL AGGREGATE 52.000.000] o
X | Poticy D',é‘& Loc PRODUCTS - COMPIOR AGG 12,000,000 2
OTHER: . N §
A | AUTOMOBILE LIABIUTY * |ea 533-95-32 06/30/2015|06/30/2016| COMBINED SINGLE LIMIT 12.000. 000 w°
ADS * | [Ea pocicon(h . : .
& [x ) anvauto Ca 533-95-33 06/30/2015]06/30/2016( BODLY INJURY [Per paeson) £
1 stL crameD s%r:_ED%ULED N T ' BODILY INJURY (Far scoidynt) s
A || suTOR " S |ca 533-95-34 06/30/2015(06/30/2016 [ FROPEATY DAAGE n
| [wneoauos g D VA {Par accidunt) g
]
UMBRELLA LIAB QCCUR \ EACH OCCURRENCE ©
" excessunn CLAME-MADE AGGHEAATE
DED|  [reTENTION : .
B | WORKERS COMPENSATION AND _|wc021942794 U6/3072015]06/30/2016 x]psa STATUTE | It?m'
EMPLOYERS' LIABILITY Yin " |aos s
B | AnTPHOrE [ou s bARTIER | LACCUTIVE wa| - |weoz1942700 06/30/2015|06/30/201 6| B BACH ACTIOENT $1,000,000
(uancalorvlnNH] - [N E.L. DISEASE-EA EMPLOYEE 11,000,009
H yes depriy i
CESEMPTION \‘.F QFERATIONS bwlow 4 E.L DISEASE-POUCY LaT 11,000,000 ——
[
=
OGSCRIPTION OF OPERATIONS. / LOCATIONS | VEHICLES (ACORD 104, Addiionsl Remarks Schedide, may be atiached # more spece  required) =
Evidence af Insurance,
\
e

CERTIFICATE HOLDER

CANCELLATION

M york Nv 10038 usa

verizon communications Inc,
1095 avenue of the americas

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, NOTICE WILL GE DELIVERED M ACCORDANCE WATH THE

POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Aorn Dl F oo Nirihonst S

R RO IR
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