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Denis Goulet

Commissioner

March 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DoL), to enter into a contract with ImageSofl Inc., 25900 W. 11 Mile Rd, Suite 100,
Southfieid, MI 48034 (Vendor #310931), in the amount of $568,216.41 for integration
professional services related to replacing the existing electronic document management system,
with the option to renew for up to four (4) additional years, effective upon Governor and
Executive Council approval through June 30, 202^ .

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DoL to reimburse DoIT
is 100% Other Funds derived from the Workers' Compensation Insurance Assessments and the
Inspection Fees-Certificates-Licenses fund.

Funds are available in the following account(s) for SFY 2020 and 2021 and anticipated to be
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the authority to adjust encumbrances between
fiscal years within the price limitation through the Budget Office, if needed and justified.

CAT#-DEPT#-AGENCV#-

ACTIV1TV#.ACC0UNTING UNIT

U- DEPT NAME- AGENCY NAME

-ACCOUNTING UNIT

NAME_CLASS-OBJECT- DESC

Activity
Code

SPY 2020 Si Y 2021 SFY 2022 SFY 2023 SFY 2024 Total

01 -03 -03 -03 0010-76260000 -

DoIT -IT for DOL

046-500465 IT Consult-Non-

Benefit

03260017 $461,996.41 $2

o
p

$26,555.00 $26,555.00 $26,555.00 $568,216.41
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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EXPLANATION

This contract will provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's current and
future business process workflows, reporting requirements, and interfaces. This system will
play a major role in the modernization of all business processes at Labor.

The overall goals of the new system are to:
•  Provide enhanced security minimizing vulnerabilities.

•  Provide enhanced tracking and monitoring of business process functions to enable
acute awareness reporting on service performance.

•  Provide improved efficiency and effectiveness to NHDOL's business processes.
•  Provide improved quality, consistency, and accessibility of information to State

resources.

•  Provide document and data retention procedures to store and maintain only that which
is required.

•  Provide long-term sustainability to all the above.

This contract is the result of an RFI released in the spring of 2018 and a competitive RFP
solicitation under RFP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (5) five state employees, each with expertise in the RFP review process
and expertise in the required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RFP. The State
executed a preliminary evaluation to narrow the field to those meeting a minimal threshold based
on vendor and staffing qualifications, technical sei^ices and functionality. The preliminary
evaluation narrowed the field to four (4) finalist, yj^s part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evaluation round, the NHDOL determined their preference for a cloud or off-premise hosting
environment and with the vendor presentations gained additional knowledge on desired system
modules and license requirements. Cost was an additional scoring factor during the final
evaluation round. The attached documents provide an outline of the preliminary and final rounds
of evaluation and scoring. The scoring team determined ImageSoft, Inc., having receiving the
highest overall final score, is the vendor providing the best fit and value to the State at the lowest
cost.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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The Department of Information Technology and the Department of Labor recommend
ImageSoft Inc, be awarded this contract.

RespectfullWubmit^,

Denis Goulet

DoIT Commissioner

Ken MernffeTd

Department of Labor Commissioner

DG/ik

DoIT #2018-133

RID: 49405

"Innovative Technologies Today for New Hampshire's Tomorrow"



PROPOSAL FINAL EVALUATION SUMMARY

DOL RFP 2018-133 EDMS Upgrade

The State used a scoring scale of ICQ points in its FINAL scoring. Points were distributed among five (5) factors:

30 points - Software Functionality
25 points - Vendor's Technical, Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications
25 points - Solution Cost

75 points - Total Possible Score.

Vendor Name Software Vendor's Vendor Staffing Solution TOTAL

Functionality Technical,

Service and

Project
Management
Experience

Company
Qualifications

Qualifications Cost POINTS

100 Max

(30 Points) (25 Points) (10 Points) (10 Points) (25 Points) Points

LaserFiche 27.66 22.92 6.70 5.70 22.23 85.21

Conway Technology Group 29.19 24.23 7.70 7.70 13.74 82.56

ImageSoft 30.00 25.00 830 10.00 21.08

Konica Minolta 28.45 22.76 8.30 9.10 25.00 93.61

Reviewer Job Classification

Ken Merrifield Commissioner, NH Department of Labor

Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor

Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology
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PROPOSAL PRELIMINARY EVALUATION SUMMARY

DOL RFP 2018-133 EDMS Upgrade

The State used a scoring scale of 75 points in preliminary scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold
of requirements. Cost was not a factor in this preliminary evaluation. Points were distributed among four (4) factors with sixty points being threshold
to move oh to the FINAL evaluation round:

30 points - Software Functionality
25 points - Vendor's Technical, Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications
75 points - Total Possible Score.

Vendor Nime Soft^^are

Functionality
Vendor's Technical,
Service and Project

Management
Experience

Vendor Company
Qualifications

Staffing
Qualifications

TOTAL POINTS

(30 Points) (25 Points) (10 Points) (10 Points) 75 Max Points

Multiprocess Computer
9.0 5.0 5.7 4.0 23.7

LsserFiche
28.5 20.0 6.7 5.7

Tech Mahindra
24.0 0.0 8.7 5.7 38.4

Signiflow Americas
7.5 3.0 2J 6.6 19.4

Conway Techaolog>' Group
29.0 25.0 7.7 7.7

ImageSoft
30.0 25.0 8J 10.0 m

Armedia
23.0 15.0 8J 9.7 56.0

Konica Minolta
30.0 25.0 8J 9.1

Stellar
14.0 0.0 8.7 7.7 30.4

Reviewer ' Job Classification

Ken Merrifield Commissioner, NH Department of Labor

Rudolph Ogden Deputy Commissioner, NH Department of Labor

Jeff Silver Business Systems Analyst, NH Department of Labor

Susan Borders Systems Development Specialist, NH Department of Information Technology

Joseph Nadeau IT Lead at Labor, NH Department of Infonnation Technology
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Ken Merrifield, Commissioner

Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with ImageSoft, Inc., of Southfield, Ml, as
described below and referenced as DoIT No. 2018-133'.

March 10,2020

This contract will provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's current and
future business process workflows, reporting requirements, and interfaces. This system
will play a major role in the modernization of all business processes at Labor.

The contract amount is $568,216.41 and shall be effective upon Governor and Executive
Council approval through June 30, 2024, with an option to renew for up to four additional
years. I

A copy of this letter will accompany DoIT's submission to Governor and Executive Council for
approval.

DG/ik

DoIT #2018-133

cc: Joseph Nadeau, IT Manager, DoIT

to—-■
Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and a!) of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I. I State Agency Name
Department of Information Technology on behalf of
NH Department of Labor

1.2 State Agency Address
27 Hazcn Drive, Concord, NH 03301

1.3 Contractor Name

ImageSoft, Inc.

1.4 Contractor Address

25900 W. 11 MilcRd, Suite 100, Southfield. Ml 48034

1.5 Contractor Phone

Number

248-948-8100

1.6 Account Number

01 -03-03-030010-76260000

046-500465

1.7 Completion Date

06/30/2024

1.8 Price Limitation

$568,216.41

1.9 Contracting Officer for Slate Agency
Denis Goulet, Commissioner

I.IO State Agency Telephone Number
603-223-5703

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Scott Bade, President and Product Visionary

1.13 Acknowledgement: State of , County of

On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1,11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. _

1.13.1 Signature of Notary Public or Justice of the Peace

[Scan

1.13.2 Name and Title of Notary or Justice of the Peace

I.IM.I State AgertcYpignaturc

Date: 3Al
. 16 ApprovalVy the N.H. Department of Administratibn, Division of Personnel 0/applicable)

1.15 Name and Title of State Agency Signatory

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) Of applicable)

By: ,0":

1.18 Approval by the Governor and Executive Council Ofapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwiths^ding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partie.s
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Conu^ctor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limit^ion, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication .
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor .
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. ll246("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2of4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
ell whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any riwison.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early tennination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SOBCONTRACTS.

The Contractor shall not assign, or othervvise transfer any
interest in this Agreement without the prior written notice and
consent ofthe State. None ofthc Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and .
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or. which may be
claimed to arise out oO the acts or omissions .of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity ofthc State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bixiily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and J2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% ofthc whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Alyj
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14.3 The Contractor shall furnish to the Contracting Officer
ideniified in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccrtificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrtificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("H^orkers'Compensation").
15.2 I'o the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of De fault. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parlies at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only af^cr approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy:

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of.the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording u^cd in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, constniction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or feder^ law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of. which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The limeframe during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the application
Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Persons The Contractor's employees, contractors, subcontractors or other
agents who need to access the State's personal data to enable the
Contractor to perform the services required.

Certification The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the'
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Order Formal documentation prepared for. a proposed change in the
Specifications.

Completion Date End date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
.specified in the Contract Documents.

Contract Agreement Part 1,2, and 3. The documentation consisting of both the General
Provisions, Information Technology Provisions and the Exhibits
which represents the understanding and acceptance of the reciprocal
legal rights and duties of the parties with respect to the Scope of Work

2018-133 IT Provision
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Information Technology Provisions, Section 1.1)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not-be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities. (See Information Technology
Provisions, Section 4: Contrad Management)

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and seiVices described in the Contract.
Agreement. This amount is listed in the General Provisions Section
1.8(P-37). :

Contractor The Vendor and its employees, subcontractors, agents and affiliates
who are providing the services agreed to under the contract.

Contracted VendorA^endor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this Project for the
State of New Hampshire

Data State's records, files, forms,. Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

Data Breach The unauthorized access by a non-authorized person/s that results in
the use, disclosure or theft of the State's unencrypted non-public
data.

DBA Database Administrator

Deficiencies/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, ̂ e Software, or the System, not conforming to its
Specifications.

Class A'Deficiency - Sqfhvare • Critical, does not allow System to
operate, no work around, demands immediate action; IFr»7/en

2018-133 IT Provisiojis
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Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deflclency - Software • Important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information arc missing but not enough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the

Service.

Class C Deficiency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature; Non Software - Services require only minor reworking
and do not require re-performance of the Service.

Deliverable A Deliverable is any Written, Sof^are, or Non-SofH'are Deliverable
(letter, report, manual, book, other), provided by the Vendor to the
State or under the terms of a Contract requirement.

Department of Inforroation

Tecbnolosv (DolT)

The Department of Information Technology established under RSA
21 -R by the Legislature effective September 5, 2008.

Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Digital Signature Certification that guarantees the unaltered state of a file, also known
as "code siting."

Effective Date The Contract and all obli^tions of the parties hereunder. shall become
effective on the date the Governor and the Executive Council of the

State of New Hampshire approves the Contract

Encryption Supports the transformation of data for security purposes

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements produced
by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to; meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

Identification and

Authentication

Supports obtaining information about those parties attempting to log
on to a system or application for security purposes and the validation
of those users

2018-133 IT Provisi
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Im piemen tatioD The process for making the System fully operatiohal for processing
the Data.

Implementation Plan Sets forth the transition from development of the Systcm to full
operation, and includes without limitation, training, business and
technical procedures.

Information Technology fIT) Refers to the tools-and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,-
information systems, telecommunications, and various audio and
video technologies.

Input Validation Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site scripting, SQL injection, buffer overflow,
etc.

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the Slate and by the Contractor as essential
to work on the Proiect.

Licensee The State ofNew Hampshire

Non Exclusive Contract A contract executed by the State that does not restrict the State from
seeking alternative sources for the Deliverables or Services provided
under the Contract.

Non-Public Information Data, other than personal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidential by the State because it contains information that is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day, July 4* Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 2I-R;I0 and RSA 21-R:1 1.

Open Standards Specifications for the encoding and transfer of computer data
that is defined in RSA 2I-R:I0 and RSA 2I-R:I3.
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Operating System The software that supports a computer's basic functions, such as
scheduling tasks, executing applications, and controlling
peripherals.

Operational The System is operating and fully functional, all Data has been
loaded: the System is available for use by the State in its daily
operations, and the State has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document that
is lower in the Order of Precedence

Personal Data Data that includes information relating to a person that identifies the
person by name and has any of the following personally identifiable
information (PII): government-issued identification numbers (e.g.,
Social Security, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parlies related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured In accordance with the Work Plan

on time, on budget and to the required specifications and quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Proiect.

Project Managers The persons identified who shaU function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff State personnel assigned to work with the Vendor on the Project

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Protected Health Information

(PHI)

Individually identifiable health information transmitted by
electronic media, maintained in electronic media, or transmitted

or maintained in any other form, or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. 1232g, records
descrited at 20 U.S.C. 1232g(a)(4)(B)(iv) and employment
records held by a covered entity in its role as employer.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether fixes
to Defects have caused errors elsewhere in the application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for reyiew of a Deliverable. If none is specified then
the Review Period is five (5) business days.
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RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources accoiding to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Proiect events and activities under the Contract

Security Incident The potentially unauthorized access by non-authorized persons
to personal data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may
or may not turn into a data breach.

Semce Level Agreement (SLA) A signed agreement between both the State and the Contractor that
is subject to the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical ̂ rvice level
performance .promises, (I.e. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes are discovered and addressed,-and
(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on the Project as
described in the Contract.

SFY The New Hampshire State Fiscal Year extends from July 1 st through
June 30th of the following calendar year

the Contractor The vendor and its employees, subcontractors,, agents and affiliates
who are providing the services agreed to under the contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

We Software-as-a-Service (SaoS) The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The applications are
accessible from various client devices through a thin-client interface
such as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the underlying
cloud Infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible
exception of limited user-specific application configuration settings.

Software Deliverables Software and Enhancements

Software License Licenses provided to the State under this Contract .

Solution The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.
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SpecilicatioDS The written provisions that set forth the requirements which include,
without limitation, this RFP, the Proposal, the Contract, any
performance standards, Documentation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications and
requirements described in the Contract Documents. . The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State STATE Is defined as:

Slate of New Hampshire
Department of Information Technology
27 Hazcn Drive

Concord, New Hampshire 03301

Acting by/on behalf of:

New Hampshire Department of Labor
95 Pleasant Street

Concord, New Hampshire 03301

Reference to the term "State" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view ofthe architecture, performance and design requirements,
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsible and accountable for achieving.

Staters CoDfidential Records State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chaoter 91-A

State Data All data created or in any way originating with the State, and all data
that is the output of computer processing of or other electronic
manipulation of any data that was created by or in any way originated
with the State, whether such data or output is stored on the State's
hardware, the Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the Contractor.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1" through
June 30* of the following calendar year

State Identined Contact The person or persons designated in writing by the State to receive
security incident or breach notification.

State's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

2018-133 IT ProvisI
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Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or

specifies technical requirements. It must be: (1) consistent with
Statement of-Work within statement of Services; (2) not constitute a
new assi^ment; and (3) not change the terms,' documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to. verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

Transition Services Services and support provided when Contractor is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing . Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements..
The test cases-and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

VcriflcatioD Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a Specification, usability features or desigp
before it is handed off to the technical team for development

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Stale Project
Manager.
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Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and.delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.
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INTRODUCTION

This Contract is between the State of New Hampshire Department oflnfqrmation Technology, by and on
behalf of the State of New Hampshire Department of Labor ("State"), and ImageSofl, Inc., a Michigan
Corporation with its principal offices at 25900 W. 11 Mile Rd, Suite 100 Southfield, Ml 48034
("ImageSoft").

RECITALS

Whereas the State desires to have ImageSoft provide for the installation, configuration, document/data
conversion, testing, and training of a new OnBase Electronic Document Management System ("EDMS");
and

Whereas ImageSoft wishes to provide for the installation, configuration, document/data conversion,
testing, and training of a new OnBase Electronic Document Management System ("EDMS") for the State

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018-133) is comprised ofthe following documents:

A. Part 1 - Form P-37 General Provision ,

B. Part 2 - Information Technology Provisions
C. Part 3 • Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit I- Work Plan

Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

Page 1 1 of322018-133 IT Provis^n»^Part2
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1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Part I. P-37, General Provisions of StateofNew Hampshire, Contract Agreement 2018-
133.

b. Part 2, Information Technology Provisions of State of New Hampshire, Contract
Agreement 2018-133.

c. Part 3, Exhibits of State of New Hampshire, Contract Agreement 2018-133.
d. State of New Hampshire, DOL RFP 2018-133.
e. Vendor Proposal Response to RFP 2018-133 dated May 15*^ 2019

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective afler full
execution by the parties, and the receipt of required governmental approvals, including, biit not
limited to. Governor and Executive Council of the State of New Hampshire approval ("Effective
Date").

The Contract shall begin on the Effective Date and extend for four (4) years through June 30'''
2024 ("Initial Term"). The Initial Tenn may be extended up to four (4) additional years
("Extended Term") at the sole option of the State, subject to the parties prior written agreement
on applicable fees for the Extended Term.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of
payment are identified and more particularly described in Part 1, P37, General .Provisions, Section
5 and Part ̂ ,ConlTact£xh\bl\B: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an item,
group of items, or total Proposal, the Contractor shall not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

ision^ Par
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4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the
Contractor and State personnel. The Contractor shall provide all necess^ resources to perform
its obligations under the Contract. The Contractor shall be responsible for managing the Project

. to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract

authorization and administration. The Contractor's Contract Manager is:

Scott D. Bade

President

25900 W. 1 i Mile Road, Suite 100
Southfield, MI 48034

Tel: 248-948-8100; 200
Email: sbade@imagesoftinc.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Contract Project Manager shall be
subject to the prior written approval of the Stale. The State's approval process may
include, without limitation, at the Stale's discretion, review of the proposed
Contractor's Project Manager's resume, qualifications, references, and
background checks, and an interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
Slate, is found unacceptable or is not performing to the State's satisfaction.

4.2.2 The Contractor's Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management, matters. The Contractor's
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2).hours to inquiries from the State, and be at the site as needed. The
Contractor's Project Manager must work diligently and use his/ her best efforts on
the Project.

4.2.3 The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the Slate written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
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Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in Information Technology
Provisions, Section 4.2.1: Contract Project Manager, and in Contract Agreement
Information Technology Provisions, Section 4.6: Reference and Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten (10) business days of the departure" of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project management Services through
the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

4.2.5 CONTRACTOR Project Manager is:

Chandra Balakrishnan

Sr. Project Manager
1 121 Situs Court, Suite 140
Raleigh, NC, 27606
Tel: 248-948-8100 x 286, Mobile: 847-275-3861
Email: cbalakrishnan@imagesoftinc.com

4.3 CONTRACTOR KEY PROJECT STAFF

4.3.1 The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: System Requirements and Deliverables, Table C.2: System
Requirements andDeliverahleS'Vendor Response Checklist. The State may conduct
reference and background checks on the Contractor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
Staff who are found unacceptable to the State. Any background checks shall be
performed in accordance with Information Technology Provisions Section 4.6:
Background Checks.

43.2 The Contractor shall not change any of the. Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the

isioiiy^art 2
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Contractor's Key Project StafT being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix C:
System Requirements arxd Deliverables and be subject to reference and background
checks described in Contract Agreement- Information Technology Provisions,
Section 4.6: Reference and Background Checks,

4 J.3 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor In default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key Project
StafT meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor's replacement Project staff.

4.3.3.1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

The Contractor's Key Project Staff:

Key Member(s) Title
Tim O'Neill Solution Architect

.  Ryan Adams Sr. System Engineer

Ian Andrew System Engineer
Grant Goodman System Engineer

4.4 STATE CONTRACT MANAGER

The State.shall assign a Contract Manager who shall function as the State's representative .with
regard to Contract administration. The State Contract Manager is:

Rudolph W. Ogden III
Deputy Commissioner - New Hampshire Department of Labor
95 Pleasant Street Concord NH 03301

603 2718496

rudolph.ogden@dol.nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.
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The State Project Manager is:

Joseph Nadeau
Information Technology Manager
Department oflnformation Technology
(603)271-6872
JQSEPH.A.NADEAU@DOIT.NH.GOV

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at Its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement -
Information Technology Provisions-Section 11: Use of State's Information. Confidentiality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

TTie Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor, must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with thc Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
EvhWiW. k: Contract Deliverables.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE
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After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the State' will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contactor in writing of Its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within" the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceptance of rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare the Contractor in default, and pursue its remedies at
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE

System/Soflware Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
• Contract, and particularly described in Exhibit J: Software Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents.. All Services shall
meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
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The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the State with Maintenance and support Services for the Software
set forth in the Contract, and particularly described in Exhibit G: System Maintenance and
Support.

7.6 WARRANTY SERVICES

The Contractor shall provide the Stale with wan-anty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate. Deliverable and is set forth in Contract Exhibit 1: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to

' accurately reflect the status of the Project,- including without limitation, the Schedule, tasks.
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract Exhibit
1: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work P/o/r shall
not relieve the Contractor from liability to the State for damages resulting from the Contractor's failure
to perform its obligations under the Contract, including, without limitation, performance in accordance
witli the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the State
causing the problem; its estimated duration period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contractor's failure to fulfill its obligations under the Contract. To the extent that the State's execution
of its major tasks takes longer than described in the Work Plan, the Schedule shall automatically extend

. on a day-to-day basis.
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Notwithstanding anything to the contrary, after providing Contractor with written notice describing
the reason for dissalification and providing an opportunity to cure of not less than 30 days the State
shall have the option to terminate the Contract for default, at its discretion, if it is dissatisfied with the
Vendor's Work Plan or elements within the Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any lime by written Change Order. The State originated
■ changes or revisions shall be approved by the Department of Information Technology. Within five (5)
business days of the Contractor's receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
the Contractor's requested Change Order within five (5) business days. The State Agency, as well as
the Department of Information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including al! ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and rights in any Software modifications developed
in connection with performance of obligations under the Contract, or modifications to the
Contracted Vendor provided Software, and their associated Documentation including any and all
performance enhancing operational plans and the Vendors' special utilities, the Contracted Vendor
shall license back to the State the ri^t to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts,, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.
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10.2 STATE'S DATA AND PROPERTY

Ail rights, title and interest in State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds'provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason, the Contractor shall not access State user
accounts or State data, except (1) in the course of data center operations, (2) in response to service
or technical issues, (3) as required by the express terms of this contract or (4) at the State's written
request.

10.3 CONTRACTOR'S MATERULS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shall not distribute any products containing or disclose
any State Confidential Information.^The Contractor shall be free to use its general knowledge, skills
and experience, and any ideas, concepts, know-how, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberate memorization of the State Confidential Information by the Contractor employees
or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referi^d to herein
cannot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the following: records of grand Juries and'pelit
Juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or rental, and
other files containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site <NH.GOV, etc.>, including copyright to all Data
and information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the Slate's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchases software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License rights. The State shall receive a worldwide,
perpetual. Irrevocable, non-exclusive paid -up right and license to use, copy, modify and prepare
derivative works of any custom developed software. This section does not apply to the Contractor's
proprietary software code.
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10.6 SURVIVAL

This Contract Agreement Section 10; Intellectual Property shall survive the termination of the
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Record and
Meetings fsecc.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Subject to applicable federal or Slate laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non-confidential basis from a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as a
result of an obligation in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent Jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval
of the State, the Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the. State Confidential
Information, and the Contractor shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of the unauthorized release of State Confidential Information, the Contractor

shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.
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11.3 CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing all Information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Software ^d Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but. not limited to, RSA Chapter
91-A. The State shall maintain the confidentiality of the identified Confidential Information
insofar as it is consistent with applicable State and federal laws or regulations, including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identified by the Contractor as confidential, the State shall notify the Contractor
and specify the date the State will be releasing the requested information. At the request of
the Stale, the Contractor shall cooperate and assist the State with the collection and review
ofthe Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be the Contractor's sole responsibility and at
the Contractor's sole expense. If the Contractor fails to obtain.a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's notice
to the Contractor, without any liability to the Contractor.

11.4 SURVIVAL

This Contract Agreement Section 11, Use ofState's Information, Confidentiality, shall
survive termination or conclusion of the Contract.

12 LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - P-37, General Provisions, Block 1.8.

12.2 CONTRACTOR

Subject to applicable laws and regulations, in no event shall.the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price set
forth in Contract Agreement - P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indemnification obligations set forth In the Contract Agreement- P-37, General
Provisions Section 13: Indemnification and confidentiality obligations in Contract
Agreement-Information Technology Provisions Section 11: Use of Stale's Information,
Confidentiality, which shall be unlimited.

12.3 STATE'S IMMUNITY
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Notwiihslanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
Stale. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Limitation of Liability shall suryive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination.or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule where the cause is solely
Contractor responsibility;

b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Eveht of Default, the State may take any one or more, or all,
of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the Slate ("Cure Period"), if the Contractor
fails to cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving the Contractor notice of termination, at its sole
discretion, treat the Contract as breached and pursue its remedies at law or in equity
or both.

b. Give the Contractor a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the

Contractor has cured the Event of Default shall never be paid to the Contractor.

13.1.2 The Vendor shall provide the State.with written notice of default, and the Stale shall cure
the default within thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The Stale may, at its sole discretion, terminate the Contract for convenience, in whole or
in part, by thirty (30) days written notice to the Contractor. In the event of a termination
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for convenience, the State shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

13.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the Stale from such winding down
and cessation of Services.

133 TERMINATION FOR CONFLICT OF INTEREST

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any 6f the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

.  In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE

13.4.1 Upon termination of the Contract, the State, in addition to ̂ y other rights provided in
the Contract, may require the Contractor to deliver to the Slate any property, including
without limitation. Software and Written Deliverables that have been fully paid for, for
such part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

a. The State shall be entitled to any post-termination assistance generally made available
with respect to the services, unless a unique data retrieval arrangement has been
established as part of the SLA.

b. Stop work under the Contract on the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
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outstanding iiabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of the Contractor and in
which the State has an interest;

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

1. In the event of termination of any services or agreement in entirety, the Contractor
shall not take any action to intentionally erase any State data for a period of:

•  10 days after the effective dale of termination, if the termination is in
accordance with the contract period

•  30 days afterthe effective date of termination, if the termination is for
convenience

•  60 days after the effective date of termination, if the termination is for cause
2. After such period, the Contractor shall have no obligation to maintain or provide

any State data and shall thereafter, unless legally prohibited, delete all Stale data
in its systems or otherwise in its possession or under its control.

f. Transfer title to the Stale and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to. the State and
which has been accepted or requested by the State and fully paid for; and

g. The Contractor shall implement an orderly return of Stale data in a CSV or another
mutually agreeable format at a time agreed to by the p^ies and the subsequent secure
disposal of State data;

h. The Contractor shall securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup tape arid paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology CNIST)-approved methods. Certificates of destruction shall
be provided to the State.

i. Provide written Certification to the State that the Contractor has surrendered to the
State all said property.

14 CHANGE OF OWNERSHIP

In the event that the Contractor should change, ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
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or assigns for such period of time as determined necessary by the Slate; or terminate the Contract for
convenience as defined in Information Technology Provisions, Section 13.2.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees ("Assigns"),are used, unless otherwise agreed
to in writing by the Stale, and the Assigns fully assumes in writing any and all.obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contractor that may arise from any event of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from.assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor provided
that the successor fully assumes in writing ail obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Information Technology
Provisions Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with the Contractor, its successors or assigns for the full remaining term of the Contract;
continue under the Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or terminating the Contract for convenience as defined in
Information Technology Provisions Section 13.2.

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an jiction seeking
injunctivc relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in
the dispute negotiation by written notice to the other party. Such notice shall be without prejudice to
the Invoking Party's rî t to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:
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Dispute Resolution Responsibility and Schedule Table

iGUMUECTIVElS

iSTIME'-SESife'S;^.

Chandra

Balakrishnan

Sr. Project Manager

Joseph Nadeau
State Project
Manager (PM)

5 Business Days

Todd Westerman

T eam Lead

Ken Merrifield

Labor Commissioner

10 Business Days

Crystal Iverson
Director of

Professional

Services

Dennis Goulet

DolT Commissioner

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure..

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the express authority to do so.

c. That at no time shall the Contractor access or attempt to access any Information in a
manner inconsistent with the approved policies, procedures, and /or agreements relating
to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times the Contractor must use utmost care to protect and keep such software strictly
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confidential. In accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the Slate, can be used
by the Contractor. Personal software (Including but not limited to palmtop sync software)
shall not be Installed on any equipment.

e. That If the Contractor Is found to be In violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.2 EMAIL USE

EMail and other electronic communication messaging systems are State of New
Hampshire property and arc to be used for business purposes only. Email Is defined as
"internal Email systems" or "State-funded Email systems." the Contractor understand and
agree that use of email shall follow State standard policy (available upon request).

17.3 INTEIWET/INTRANET USE

The Internet/Intranet Is to be used for access to and distribution of information In direct support
of the business of the State of New Hampshire according to State standard policy (available,
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand block including
State of New Hampshire, Department Name, name of the individual responsible for the funding
of the contracts and his/her address.

17.6 EXHIBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference as If
fully Included In the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought In the State of New Hampshire, Merrimack
County Superior Court.

17.8 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit D Section 5:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
and Information Technology Provisions-Section 11: Use of State's Information,
Confidentiality and Information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.
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17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such parly and without fault or negligence of such.
party. Such events shall include, biit not be limited to, acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not Include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office-
addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE:

SCOTT D. BADE COMMISSIONER'S OFFICE

25900 W. 11 MiLE ROAD, SUITE lOO' NH DEPARTMENT OF LABOR
SOUTHFIELD, MI 48034 95 PLEASANT STREET
TEL: (248) 948-8100; 200 CONCORD NH 03301

TEL: (603) 271 3176

17.11 DATA PROTECTION

Protection of State personal privacy and data hosted by Contractor through this agreement shall
be an integral part of the business activities of the Contractor to ensure there is no inappropriate
or unauthorized use of State information at any time. To this end, the Contractor shall safeguard
the confidentiality, integrity and availability of State information hosted by Contractor through
this agreement and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or theft of
personal data and non-public data. Such security measures shall be in accordance with recognized
industry practice and not less stringent than the measures the Contractor applies to its own
personal data and non-public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all personal data
shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the
Contractor is responsible for encryption of the personal data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public Slate data at rest and in
transit. The Slate shall identify data it deems as non-public data to the Contractor. The level of

)visionsj^l^ 2
)rinilmls:.^Kd^^=r'
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protection, and encryption for all non-public data shall be identified and made a part of this
contract.

d. At no time shall any data or processes that either belong to or are intended for the use of the
State or its officers, agents or employees be copied, disclosed or retained by the the Contractor or
any party related to the Contractor for subsequent use in any transaction that does not include the
State.

e. The Contractor shall not use any information collected in connection with the service issued
from this proposal for any purpose other than fulfilling the service.

17.12. DATA LOCATION

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Continental United States. All storage, processing and. transmission of State data shall
be restricted to information technology systems within the Continental United States. The
Contractor shall not allow its personnel or sub-contractors to store State data on portable devices,
including personal computers, except as specified and allowed by the contract, and then only on
devices that are used and kept at its data centers within the Continental United States. The
Contractor shall permit its personnel and Contractors to access State data remotely only.to provide
technical support and as specified or required by the contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the State of any security incident or data breach in accordance with
NH RSA 359-C.

a. Incident Response: the Contractor may need to communicate with outside parlies regarding a
security incident, which may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or contained in the contract.
Discussing security incidents with the Slate should be handled on an urgent as-needed basis, as
part of the Contractor communication and mitigation processes as mutually agreed upon, defined
by law or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security incident to the
appropriate State identified contact immediately if it reasonably believes there has been a security
incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, the Contractor shall (I) promptly notify the appropriate State identified contact
within 24 hours or sooner, unless shorter time is required by applicable law, and (2) take
commercially reasonable measures to address the data breach in a timely manner.

17.14. BREACH RESPONSIBILITIES

This section only applies when a data breach occurs with respect to personal State data within the
possession or control of the Contractor.

or Ini^ls:. —
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a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate Slate
identified contact by telephone in accordance with the agreed upon security plan or security
procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate Stale
identified contact within 24 hours or sooner by telephone, unless shorter time is" required by
applicable law, if it confirms that there is, or reasonably believes that there has been a data breach,
the Contractor shall (I) cooperate with the State as reasonably requested by the State to investigate
and resolve the data breach, (2) promptly implement necessary remedial measures, if necessary,
and (3) document responsive actions taken related to the data breach, including any post-incident
review of events and actions taken to make changes in business practices in providing the services,
if necessaiy.

c. Unless otherwise stipulated, If a data breach is a direct result of the Contractor's breach of its
contract obligation to encrypt personal data or otherwise prevent Its release, the Contractor shall
bear the costs associated with;

(1) the investigation and resolution of the data breach;
(2) notifications to individuals, regulators or others required by State law;
(3) a credit monitoring service required by State (or federal) law;
(4) a website or a toll-free number and cdl center for afTected individuals required by State law
NH RSA 359-C;l9-C:20, all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $ 148 per record/person) in the most recent "Cost of
a Data Breach Study: Global Overview" published by the Ponemon institute at the time of the
Data Breach; and

(5) complete all corrective actions as reasonably determined by the Contractor based on root cause;
all [(1) through (5)] subject to this Contract's limitation of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contractor shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State's data under this contract, or which
in any way might reasonably require access to the data of the State, the Contractor shall not respond
to subpoenas, service of process and other legal requests related to the State without first notifying
the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency, statistics, user access, user access IP address, user
access history and security logs for alt State files related to this contract.

17.17. CONTRACT AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

17.18. DATA CENTER AUDIT
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The Contractor shall ensure that an independent audit of the data centers used to store State data
under this contract is performed at lieast annually at its expense, and provide a redacted version of
the audit report upon request, the Contractor may remove its proprietary information from the
redacted version. A Service Organization Control (SOC) 2 audit report or approved equivalent sets
the minimum level of a third-party audit.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice to the State of any upgrades (e.g.. major upgrades, minor
upgrades, system changes) that may impact service availability and performance. A major upgrade
is a replacement of hardware, software or firmware with a newer or better version in order to bring
the system up to date or to improve Its characteristics. It usually includes a new version number.

17.20. SECURITY

The Contractor shall disclose upon request its non-proprietary security processes and technical
limitations to the State such that adequate protection and flexibility can be attained between the
State and. the Contractor. For example: virus checking and port sniffing the State and. the
Contractor shall understand each other's roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements, and limit staff knowledge of Stale data to that which is absolutely necessary
to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or in entirety at its discretion
without interference from the Contractor. This includes the ability for the State to import or export
data to/from other service providers.

17.23. RESPONSIBtLITIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services beirig provided. The technical and professional activities
required for establishing, managing and maintaining the environments are the responsibilities of
the Contractor. The system shall be available 24/7/365 (with agreed-upon maintenjmce downtime),
and provide service to customers as defined in this agreement.

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential security
violation exists with respect to the request, the Contractor shall immediately remove such
individual, the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State's consent.
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Problem Statement - NHlX)L's existing electronic document management system is twenty years old and
outdated. This outdated system with its twenty-year old security infrastructure poses a security risk in its
function to store and manage millions of documents containing confidential and sensitive informatiori. I his
outdated system lacks effective and efficient integration interfaces with the.current State's enterprise office
solutions and other commonly used technologies.

Project Overview
The general scope of the project is to provide for the installation, configuration, document/data conversion,
testing, and training of a new OnBase Electronic Document Management System (EDMS). The new OnBase
EDMS will provide secure storage and retrieval functionality for the State's documents and automated
workfiows to assist in managing these same documents' as they move through the State's business processes.

Goals

The overall goals of the NHDOL's Electronic Document Management & Workflow Upgrade project
include the following:

«

Provide enhanced security minimizing vulnerabilities.
Provide enhanced tracking and monitoring of business process functions to enable acute awareness
reporting on service performance.
Provide improved efficiency and effectiveness to NHDOL's business processes.
Provide Improved quality, consistency, and accessibility of information to State resources.
Provide document and data retention procedures to store and maintain only that which-is required.
Provide long-term sustainability to all the above.

Project Overview .
The genera! scope of the project is to provide a modem document management system with proper security for
data protection. The solution shall be flexible and configurable requiring minimal customization to
accommodate the NHDOL's current and future business process workflows, reporting requirements, and
interfaces.

SUtemeot ofWork . j
This project will be a collaborative effort between the State and Contractor. The project will include the
development of a strategy and execution to migrate existing documents and metadata from the current system
to the new EDMS. The project shall include a security review and assessment to determine the how, when and
who gets access to what documents and workflows within the new EDMS. The project shall include assistance
and training on document retention and other functionalities procured and implemented. The project will include
the redesign of the existing EDMS workflows providing better efficiency and effectiveness. The project will
include training of State resources on using and maintaining the system along with ongoing Contractor support.

General Project Assumptions

1. The Contractor will provide project tracking tools and templates to record and man^e Issues, Risks,
Change Requests, Requirements, and other documents used, in the management and tracking of the

State of NH Contract 2018-133
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project. The State of New Hampshire and the Contractor's Project Managers will review these tools and
templates and determine those used for the project. Training on these tools and templates shall be
conducted at the start of each phase in which they will be used.

2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the State.

3. The Contractor shall ensure that appropriate levels of security arc implemented and maintained in order
to protect the integrity and reliability of the State's Information Technology resources, information,
and services. Security requirements are defined in Appendix C-2 of the Request for Proposal. The
Contractor shall provide the State resources, information, and Services on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business continuity and to safeguard the
confidentiality and integrity of State networks. Systems and Data.

4. The Deliverables are set forth in the Schedule described below. By unconditionally accepting a
Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or In part, through completion of all Accept^ce Testing,
including but not limited to, Software/System Acceptance Testing, and any extensions therepf. Pricing
for the Deliverables are set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

The contractor shall provide, within two (2) weeks of Governor and Council approval, an updated
Deliverables, Milestones and Activities Schedule with delivery dates for State approval.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACriVlTVjaiELlVERABLEi^rjMUiE^^^T^JS^ t DELiy6RABl5E-»::

fPlaEriirftTnd'IhltiaHoh»ActiiHtiMr=^?i^--=.rr^^^

l.I Conduct Proiect KickoffMeclinR Non-Software

1.2 Deliver UpRradcd Proiect Plan Written

1.3 Project Initiation Manaaement Activities Non-Software

2.1 Prepare for On-slte Discovery Non-Software

2.2 Conduct On-sitc Business Analysis knd Discovery Non-Software

2.3 Integration AD Analysis and Planning Written

2.4 Integration IBM Analysis and Planning Written

2.5 Security Analysis and Planning Written

2.6 Infrastructure Analysis and Planning Written.

2.7 Document Retention Analysis and Planning (up to 25
Document types)

Written

2.8 Import Word Integration SlrategY Written

2.9 Solution Requirements (SRD) Creation and Delivery Written
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Exhibit A - Contract Deliverables - Part 3
Date:

Contractor s Initials Page 2 of SO



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT A

contract DELIVERABLES

AeriVI^^DELIVERABEE'driMICESTONEi^^^^jrf^^.iS -^■DEDiyERABLE^

2.10 Conduct Internal Scope Review of SRD Written

2.11 Conduct Customer Review of SRD Written

2.12 Business Analysis and Design Project Management
Activities

Non-Software

iHvlandiCldud'Se'tup^Subbdrt^ifr^iii'.il^'iv'r'Si'*?^^
3.1 Support of NHDOL through:

Hyland Cloud setup process
Hyland Cloud Backflle Conversion Storage process
Hyland Cloud Active Directory Federation Services
Annual setup process.

Hyland Cloud setup Proiect Management Activities

Non-Software

iHvl«nB"OfiBaic:Soflwkrc;At:auBiH6h;Sabbi5rt3^1^rr'T2!.Jr^^
4.1 Support of NKDOL through:

Hyland OnBase Software Acquisitions (see Table 1.3
Software Listing)

Hyland Onbase Software Acquisitions Project Management
Activities

Non-Software

5.1 TrueSign (Integrated Electronic Signature) Software

5.2 TrueSign (Integrated Electronic Signature) • 2020 Annual
Maintenance

Software

6.1 On-Site Discovery Phase identified Integration
Services

Non-Software

=Rnlld;'4^TMt'itm«YeSoft/OhBa»b'T;ofifiBuriid8D8i^iiS>v^^^^^^
7.1 Server/Environment Validation on Customer Provided

Hardware

Software

7.2 OnBase Software Installation Software

7.3 Setup Security and Microsoft AD Integration Software

7.4 OnBase Configuration (Disk Groups, Doc Types, Keywords,
Notes. X-Refs. etc)

Software

7.5 Configure Document Import Processes (up to 2 processes) Software

7.6 (Configure Foldering (up to 2 folder templates) Software

7.7 Configure Advanced Capture (up to 4'Templates) Software

7.8 Configure Document Retention (up to 5 retention categories) Software

7.9 Configure Integration for Microsoft Outlook Software

7.1 Configure Full Text Search Software

7.II Configure Mobile Access for iPAD Software

7.12 Configure Mobile Access for iPHONE Software

7.13 Configure Reporting Dashboards (up to 3 Dashboards) Software

7.14 1 ConfiRure Encrypted Disk Groups . Software

7.15 Configure Encrypted Alpha Keywords Software
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A<m>TliV^DELiyERABLEt6i).MIIiESTiQNE»sf^^^ |DELry.ERABL-E^

7.16 Configure Document Composition (up to 5 templates) Software

7.17 External Autofill Keyword Set (SQL Query to IBM - 2
Oueries)

Software

7.18 Configure Virtual Print Driver Software

7.19 Configure TrueSign Licenses Software

7.2 Build &. Test ConfiKurotions Proiect Management Activities Non-Software

8.1 Configure OnBasc Application Enabler with Customer LOB
Applications (up to 4 screens)

Software

8.2 Document Conversion (Work Packet) Software -

8.3 Legacy Archive Library Document Conversion Software

8.4 Full Text Search Backfile Documents Software

8:5 Legacy System Integration Proiect Management Activities Non-Software

WoftffldwfDevcIdpihenC&iilThDlehieoMtiblia^sSixIS;^^

9.1 Worker Comp Claims Software

9.3 Wage & Hour Inspections including Wage Claims Software

9.4 Boiler & Elevator (B&E) Software

9.5 Workers Comp Coverage Software

9.6 Safety Software

9.7 Licensing Software

9.8 General Correspondence Software

9.9 Workflow Development & Implementation Project
Management Activities

Non-Software

iO.I Setup Scanners Setup and Perform Testing (up to 2 scanners) Software

10.2 Create/Test OnBase Scan Queues (up to 6 queues) Software

10.3 Document Capture Proiect Management Activities Non-Software

11.1 Create Technical Sys Admin Training Notes (-4-10 pages) Written

1,1.2 Provide Standard OnBase Functional User Training Manuals
with Customer Specific Modification (-8-10 pages)

Written

11.3 Provide Standard OnBase Workflow User Training Manuals
with Customer Specific Modificatiori,(--10-15 pages)

Written •

11.4 Standard Documentation Project Management Activities Non-Software

12.1 Perform OnBase System & Integration Testing Non-Software

12.2 System Testing Project Management Activities Non-Software

:"S6lutlod"^fiiihlrig;l3Iasle5j;.^WlnltH'c^ril^"n^iii!^g|3!S^4-'^|gfe-.'^4^^

13.1 OnBase Functional and Scan Training (Unity Client) Non-Software

13.2 Business Automation Training - Woricflow Non-Software

13.3 Conduct Solution Knowledge Transfer Non-Software

13.4 Solution Training Project Management Activities Noti-Softwarc

JSoluU6n"'GcrtifllMSoh*oliB'OdllhC'Ti^1nlrtR:Suptidrt^;rf^
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ACnvri^vDBliIVERABLEoriMlUESTQNE|®^r:5^^ k iDELIVERABL^'^

14.1 Support NHDOL through:
OnBase System Administration Certification Training
setup

OnBase Workflow Administration Certification Training

setup

Hyiand Onbase Certification Training Setup Project
Management Activities

Non-Software

'ConrfuctilJ*erlA'ccep&tfiST5tlhg^fl)ATl"^^i-T?i^S''?^^'^rV;a:^5?~

15.1 Assist with UAT Testing, UAT Training, and issue
correction

Non-Software

15.2 UAT Proiect Management Activities Non-Software

16.1 Create Test Environment Non-Software

16.2 Promote System to Production Non-Software

16.3 Onsite Go-Live Support Non-Software

16.4 Post Go-Live Transition to Support Non-SoftSvare

16.5 Production Rollout Proiect Management Activities Non-Software"

17.1 10% Holdback Payment Due
:muAnnua1:Su^alblbmtv;Gdst^v7fla;^53?t'^^^^

18.1 FY21 ImagcSoft Annual Customer Care Fee. Non-Software

18.2 FY21 ImagcSoft Annual TrucSign Maintenance Fee Software

:FY-22;Ahhuil:SuStalinibflltyrCd«t?;$'^:fi-?r-^

l?i" FY22 ImagcSoft Annual Customer Care Fee Non-Software

19.2 FY22 ImagcSoft Annual TrueSign Maintenance Fee Software

20.1 FY23 ImagcSoft Annual Customer Care Fee Non-Software

20.2 FY23 ImagcSoft Annual TrueSign Maintenance Fee Software

21.1 FY24 ImagcSoft Annual Customer Care Fee Non-Software

21.2 FY24 ImagcSoft Annual TrueSign Maintenance Fee Software
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1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This Is a Firm Fixed Price (FFP) Contract for the period between the Effective Date through the Initial
Term. The Contractor shall be responsible for performing, its obligations in accordance with the
Contract. This'Contract will allow the Contractor to invoice the State for the following activities,

Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below:

State of NH Contract 2018-133
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.'SiBrVERSBLEioe^^jj
SRAYMBNT^^ lOV^ObT).[sriaymeni>i?»

Plannlpg-fllfdv^S':^^^^^
initiati6h^ictl^tics^ifr?=n2J

'y7 -

l.l Conduct Project
Kickoff MecthiR

Completed Project
Kickoff Meeting

$1,435.20 5143.52 $1,291.68

1.2 Deliver Upgraded
Project Plan

Delivery of

upgrad^ Project
Plan

$1,435.20- $143.52 $1,291.68

1.3 Project initiation
Management
Activities

Scheduling of
Discovery Sessions

$8,099.91 $809.99 $7,289.92

J=^'^^©>5gc^fe.S§ #Si®
2.1 Prepare for On-site

Discovery

Delivery of
Discovery Agenda

$1,435.20 $143.52 $1,291.68

2.2 Conduct On-sile •

Business Analysis and
Discovery .

Completion of on-
sile discovery
sessions

$8,611.20 $861.12 $7,750.08

2.3 Integration AD
Analysis and Planning

Delivery of AD
Strategy docuthcnt.
This documenl we

detail how the

Slate's current

Active Directory or
any required
changes to its
structure will be

leveraged to
manage users

within the system.

$2,152.80 $215.28 $1,937.52

.  2.4 Integration IBM
Analysis and Planning

Delivery of IBM
Integration Sumegy
document. This

document will

outline the wayfs)
the OnBase system
will be linked with

the IBM system to
allowfor the
exchange of meta
datafrom IBM to
OnBase.

$4,305.60 $430.56 $3,875.04
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2.5 Security Analysis and
Planning

Delivery of
Security Strategy
document. This

document will

detail the security
configuration to be
used within OnBase

to determine how.
when and who gels
access to what

documents and.

worlflows within
the system.

$1,435.20 $143.52 $1,291.68

2.6 Infrastructure

Analysis and Planning
Delivery of
Inh^tructure

Strategy document.
This document will

detail all servers

and their OnBase

components used
within each

environment.

$1,435.20 $143.52 $1,291.68

2.7 Document Retention

Analysis and Planning
(up to 25 Document
types)

Delivery of
Document

Retention Strategy
document. This

document will

detail the retention

strategy being used
for up to 25
document types as
selected by NH
DOL

$2,870.40 $287.04 $2,583.36

2.8 Import Word
Integration Strategy

Delivery of Word
Intention Strategy
document. This

document will

detail strategiesfor
the replacement
and/or leverage of
the existing VB.NET
Import Word
module.

$1,435.20. $143.52 $1,291.68

2.9 Solution

Requirements (SRD)
Creation and Delivery

Delivery of SRD
document to

customer

$14,352.00 $1,435.20 $12,916.80

2.10 Conduct Internal

Scope Review of SRD
Delivery of SRD
document to

customer

$2,152.80 $215.28 .  $1,937.52

State ofNH Contract 2018-133

Exhibit B - Price and Payment Schedule - Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

2.11 Conduct Customer

Review ofSRD

Delivery of updated
SRD document to

customer

$1,435.20. $143.52 $1,291.68

2.12 Business Analysis and
Design Project
Management
Activities

Billed after

Customer Review

ofSRD

$5,399.94 $539.99 $4,859.95

vS'H-T:

HylandXCio^d'Setupi^^^

3.1 Hyland Cloud Setup
Project
Management

Activities

Hyland Cloud
Setup Completed

$899.99 $90.00 $809.99

HyiatfaiOnBaicl^^^;? £15-\ViC^.£'.s3

lift®
4.1 Software Acquisitions

Project Management
Activities

Procurement of

Hyland OnBase
Software

$899.99 $90.00' $809.99

■f3asS%#;mmm
5.1 TrueSIgn (Integrated

Electronic Signature)
PC processed for
ImageSoft
modules/licenses

$15,000.00 N/A $15,000.00

5.2 TrueSign (Integrated
Electronic Signature)
- 2020 Annual
Maintenance

PC processed for
ImageSoft
modules/licenses

$3,000.00 N/A $3,000.00

m■OS-Slti"Di»coVeiy5?M
,1= :75rtJ"- <-~r£

6.1 On-Site Discovery
Phase Identified
Integration Services

To Be Determined $120,000.00 N/A $120,000.00

ImageSo^pnBflscSfesv;-

-  7.1 Server/Environment
Validation on
Customer Provided
Hardware

Delivery of OnBase
Product license
configuration report

$358.80 S3S.88 $322.92

7.2 OnBase Software
Installation

Delivery of OnBase
Product license
configuration report

$2,152.80 $215.28 $1,937.52

7.3 Setup Security and
Microsoft AD
Integration

System is ready for
system testing

$1,435.20 $143.52 $1,291.68

State of NH Contract 2018-133
Exhibit B - Price Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE
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CONTRACT 2018-133
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

lA OnBase Configuration
(Disk Groups, Doc
Types, Keywords,
Notes. X-Rcfs. etc)

System is ready for
system testing

$2,870.40 $287.04 $2,583.36

.7.5 Configure Document
Import Processes (up
to 2 orocesses)

System is ready for
system testing

$2,152.80 $215.28 . $1,937.52

Configure Foldering
(up to 2 folder
temolales)

System is ready for
system testing

$2,152.80 $215.28 $1,937.52

1.1 Configure Advanced
Capture (up to 4
Templates)

System Is ready for
system testing -

$4,305.60 $430.56 $3,875.04

7.8 Configure Document
Retention (up to S
retention categories)

System is ready for
system testing

$2,870.40 $287.04- .  $2,583.36

7.9 Configure Integration
for Microsoft Outlook

System is ready for
system testing

$717.60 $71.76 ■ ■  $645.84

7.1 Configure Full Text
Search

System is ready, for
system testing

$4,305.60 .$430.56 $3,875.04

7.11 Configure Mobile
Access for iPAD

System is ready for
system testing

$717.60 $71.76 $645.84

. 7.12 Configure Mobile
Access for iPHONE

System is ready for
system testing

$717.60 $71.76 $645.84

7.13 Configure Reporting
Dashboards (up to 3
Dashboards).

System is ready for
system testing

$2,152.80 $215.28 $1,937.52

7.14 Configure Encrypted
Disk Groups

System is ready for
system testing

$1,435.20 $143.52, ■ $1,291.68

7.15 Configure Encrypted
Aloha Keywords '

System Is ready for
system testing

$1,435.20 $143.52 $1,291.68

7.16 Configure Document
Composition (up to 5
templates)

System Is ready for
system testing

$2,870.40 $287.04 $2,583.36

7.17 ExlcmaJ Autofill
Keyword Set (SQL
Query to IBM - 2
Queries)

System is ready for
system testing

$1,435.20 $143.52 $1,291.68

7.18 Configure Virtual
Print Driver

System is ready for
system testing

$717.60 $71.76 $645.84

7.19 Configure TrueSign
Licenses

System is ready for
system terting .

$1,435.20 $143.52 $1,291.68

7.2 Build & Test

Configurations Project
Management

Activities

Deliyery of
Document Type
configuration report

$6,749.93 $674.99 $6,074.94

State of NH Conlracl 2018-133

Exhibit B - Pncemd Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAVME^ SCHEDULE

8.1 Configure OnBasc
Application Enablcr
with Customer LOB

Applications (up to 4
screensl

Demonstration of

Integration
$2,870.40 $287.04 $2,583.36

. 8.2 Document Conversion

(Worit Packet)
Delivery of
Conversion

Strategy/Mapping
Document

$35,880.00 $3,588.00 $32,292.00

8.3 Legacy Archive
Library Document
Conversion

Delivery of sample
conversion

$44,850.00 $4,485.00 $40,365.00

8.4 Full Text Search

Backfile Documents

Delivery of sample
conversion

$2,870.40 $287.04 $2,583.3.6

8.5 Legacy System
Integration Project
Management
Activities

Delivery of sample
conversion

$5,399.94 $539.99 $4,859.95

9.1 Worker Comp Claims Demonstration of

Workers Comp
Claim workflow

$14,352.00 $1,435.20' $12,916.80

9.3 Wage & Hour
Inspections including
Wage Claims

Demonstration of

Wage & Hour
Inspections
workflow

$6,458.40 $645.84 $5,812.56

. 9.4 Boiler & Elevator

(B&E)

Demonstration of

Boiler & Elevator

workflow

$5,023.20 $502.32 $4,520.88

9.5 Workers Comp
Coverage

Demonstration of

Workers Comp
Coverage workflow

$2,511.60 $251.16 $2,260.44

9.6 Safety Demonstration of

Safety workflow

$5,023.20 $502.32 $4,520.88

9.7 Licensing Demonstration of

Licensing workflow

$2,511.60 $251.16 $2,260.44

9.8 General

Correspondence

[>emonstration of

General

Correspondence
workflow (or how it
may be handled
within existing
workflows)

Included in

above

Workflows

Included in

above

Workflows

Slate of NH Contract 2018-133
Exhibit B - F^ce and Payment Schedule - Part 3
Date: %7^/-Ze>
Contractor s Initials Page 11 of 50



STATE OF NEW HAMPSHIRE
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PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

9.9 Workflow

Development &
implementation
Project Management
Activities

All use cases

configured and
ready for internal
System Testing

$5,399.94 $539.99 $4,859.95

"Ddcurhent

10.1 Setup Scanners Setup
and Perform Testing
Cup to 2 scanners)

Delivery of MRG
detailing scan
queues/features-

$1,076.40 $107.64. $968.76

10.2 Create/Test OnBase

Scan Queues (up to 6
queues)

Delivery of
configuration report

$1,435.20 $143.52 $1,291.68

10.3 Document Capture
Project Management
Activities

Delivery of MRG
and Scan queue
configuration report

$2,699.97 $270.00 $2,429.97

iDdcurnchiatronn?,'"'^i^i^^
il.l Create Technical Sys

Admin Training Notes
(-4-10 pages)

Delivery of System
Administrator guide

$2,152.80 $215.28 $1,937.52

11.2 Provide Standard

OnBase Functional

User Training
Manuals with

Customer Specific
Modification (-8-10
pages)

Delivery of.Unity
Client guide

$2,870.40 $287.04 . $2,583.36

.113 Provide Standard

OnBase Workflow

User Training
Manuals with

Customer Specific
Modification (-10-15
pages)

Delivery of
Workflow guide

$2,870.40 $287.04 $2,583.36

11.4 Standard

IDocumentation

Project Management
Activities

Delivery of all
training guides

$1,349.99 $135.00 $1,214.99

•  12.1 Perform OnBase •

System & Intention
Testing

Completion of
testing and
resolution of any
defects

$24,219.00 $2,421.90 $21,797.10

12.2 System Testing
Project Management
Activities

Completion of"
testing and
resolution of any
defects

$2,699.97 $270.00 $2,429.97

State of NH Contract 2018-133

Exhibit B - ̂Ice^d Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
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CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

CuiwcS:iiTrain

Meth-6d6lfe^S?:5^Si(Si
13.1 OnB^e Functional

and Scan Training
CUnitv Client)

Delivery of initial
Functional/Scan

Training session

$2,152.80 $215.28 $1,937.52

13.2 Business Automation

Training - Workflow
Delivery of initial
Business

Automation

Training session

$4,305.60 $430.56 $3,875.04

13.3 Conduct Solution

Knowledge Transfer

Delivery of
Solution

Knowledge
Transfer Training

$1,794.00 $179.40 $1,614.60

13.4 Solution Training
Project Management
Activities

Delivery of initial
Functional and •

Business

Automation

Training

,  $2,699.97 $270.00 $2,429.97

;Gerdncatlon^^
fOnUDe?ErtlinnE-?5:»T5^

14.1 Hyiand Onbase
Certification Training
Setup Project
Management
Activities

Hyiand OnBase
Training Scheduled

$899.99 $90.00 $809.99

Is.**miiii
15.1 Assist with UAT

Testing, UAT
Training, and issue
correction

UAT kick-off $14,352.00 $1,435.20 $12,916.80

-  15.2 UAT Project
Management
Activities

Billed 3 weeks

after UAT kick-off

$5,399.94 $539.99 $4,859.95

TroductionlR^utj^j:^ ass
■ 16.1 Create Test

Environment

Installation of

software

$1,076.40 $107.64. $968.76

16.2 Promote System to
Production

Completion of
smoke testing

$1,435.20 $143.52 $1,291.68

16.3 Onsitc Go-Live

Support

Completion of
smoke testing

$2,870.40 .$287.04 $2,583.36

16.4 Post Go-Live

Transition to SuDOort

Billed 4 weeks after

go live

$4,305.60 $430.56 $3,875.04

State of NH Contract 2018-133

Exhibit B-yn^and Payment Schedule - Part 3
Date: "Z iUtiaJsContractors I i— Page 13 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

16.5 Production Rollout

Project Management
Activities

Billed day
following initial.go-
live date

$5,399.94 $539.99 $4,859.95

17.1 10% Holdback

Payment Due
NHDOL Sign-Off
on Warranty Period
Completion

N/A N/A $32,399:63

'SustaloabilltVlGost^?:^?

181 FY21 ImageSoft
Annual Customer

Care Fee

$23,555.00 N/A $23,555.00

18.2 FY21 ImageSoft
Annual TrueSign
Maintenance-Fee

$3,000.00 N N/A . $3,000.00

liSiiSaiiafiifltvGoatsivS^

19.1 FY22 ImageSoft
Annual Customer

Care Fee

$23,555.00- N/A $23,555.00

19.2 FY22 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00 N/A $3,000.00

rSuitalnlblHtvtGost^'rrjkci.^';.
20.1 FY23 ImageSoft

Annual Customer

Care Fee

$23,555.00 N/A $23,555.00

20.2 FY23 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00 N/A $3,000.00

•S(5ttlbablIltVlCost?-b=i.
21.1 FY24 ImageSoft

Annual Customer -

Care Fee

$23,555.00 N/A $23,555.00

21.2 FY24 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00 N/A $3,000.00

Slate of NH Contraa 2018-133

Exhibit B - Price Md Payment Schedule - Fart 3
Date:,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.2 ImageSofl Software

This software is purchased directly from the Contractor:

TmcSign'™ (Inlcgratcd Electronic Signature) - provides a tool for
signing documents electronically that produces an image with an
actual sign&Uire. Allows users to nuiric document with a "sign
here" flag, and allows signing by proxy. Includes elecutmic seals
and stamps. Includes siEninR license for up to 20 users. IS-ISIGN 1

1.3 Hyland OnBase Software

This Hyland OnBase software is purchase through a separate contract to take advantage of special
government pricing.

1

Multi-User License OBIPWI 1

Unity Client Server UNIPII 1

DMIPII 1

— Document Import Processor (DIP) DPIPWI 1

Named Client Software (1-IOC)- CTIPNI 86

WorkftnwNamed Client SLfOlv 1-20) WLIPNI 86

Pmrliirtinn fVnimrfnt Imaoins (Kofax Of TWAIN) First (1) DIIPWI 11

g

1

i
<

AEIPII 1

Advat>ced Capture lAlPWI 1

Document Retention DRtPII I

Intecrstion for Microsoft Outlook OUTIPM 1

Full Text Search FTSIPII

Mobile Access for iPAD OMIPWI-IPAD I

Mobile Access for iPHONE OMIPWl-IPHONE I

Reportina Dashboaitls RHIPII 1

EHIPII 1

1
<

1

AICIPII I

ADIPIl ■ 1

Single Sign-On for Microsoft Active Directory Federation
Services SNIPIIS 1

PDF Framcwoit PDFIPll 1

ARIPII

Virtual Prim Driver PTIPCl 1

Wofkvtcw Concurrent Client (1-20) VLIPCl

State of NH Contract 2018-133
Exhibit B - Wpe,and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.4 Future Contractor Rates Worksheet

The Slate may request additional Services from the Contractor and requires rates in the event that additional
Service is required. "SFY" refers to Stale Fiscal Year; The New Hampshire State Fiscal Year runs from July
I of the preceding calendar year through June 30 of the applicable calendar year.

Table 1.4.1: Future Off-Site Contractor Rates Worksheet

®EY|2j02ig
Electronic

Content

Management
Specialist

$195.00 $200.00 $205.00 $205.00

Table 1.4.2: Future On-Sltc Contractor Rates Worksheet

p^qn»^ IsSYjipiig gslyjiplili
Electronic

Content

Management

Specialist

$245.00 $255.00 $265.00 $265.00

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected,
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated in
the P-37 General Provisions Block 1.8 ("Price Limitation"). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the-performance of
'  the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the Stale's prior written approval, which shall not be unreasonably withheld:
The Contractor shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices
must be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance charges;
any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and
shall be promptly dispatched.

State of NH Contract 2018-133

Exhibit B /Fricp and Payment Schedule - Part 3
Date: .y.
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PRICE AND PAYMENT SCHEDULE

Invoices shall be emailed to:

NH DolT Business Office: accountspayable@doit.nh.gov
Cc: Joseph.A.Nadeau@DolT.nh.gov

4. PAYMENT ADDRESS

Payments shall be made via ACU. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.gov/treasurv/state-vendors/index.htm

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or hotice from the State.

6.CREDITS

TTie State may apply credits'due to the State arising out of this Contract, against the Contractor .s invoices
with appropriate information attached.

7. PROJECT HOLDBACK
The State shall withhold ten percent (10%) of professional service fees until completion of warranty period.

State ofNH Contract 2018-133

Exhibit B - Pnce ̂ d Payment Schedule - Part 3
Date:
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SPECIAL PROVISIONS

N/A

State of NH Contract 2018-133

Exhibit C - Sped?! Provisions - Part 3
Date;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133
EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates will
be "fully loaded", including, but not limited to: meals, hotel/housing, airfare; car rentals,
car mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access, to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shall turn over all State-owned documents,
material, reports, and work in progress relating to this RFP to the State at no additional cost
to the State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart
4.7 Contractor Records Retention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
Invoiced in the performance of their respective obligations under the Contract. The Contractor and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept

State ofNH Contract 2018-133
Exhibit D - Administrative Services - Part 3
Date:
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for one (1) year following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within Merrimack County of the State of New Hampshire, unless otherwise agreed by the.State.
Delivery of and access to such records shall be at no cost to the Slate during the three (3) year period
following termination of the Contract and one (1) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. The Contractor shall include the record,
retention and review requirements of this section In any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the State's
review unless the .cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS
The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be ascerlainable from the accounting
system and the Contractor shall maintain records pertaining to the Services and all other costs and'

•  expenditures.

State of NH Contract 2018-133

Exhibit D - Administrative Services - Part 3
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IMPLEMENTATION SERVICES

i. PROJECT MANAGEMENT

The State believes that effective communication and reporting are essential to Project success.

The Contractor Key Project StafT shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. latroductory Meeting: Participants will include the Contractor's Key Project Staff and State Project
leaders. Th

procedures.
leaders. This meeting will enable leaders to become acquainted and establish any preliminary Project

b. KickofT Meeting: Participants will include the Slate and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Manager. Tliese meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error
report from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal presentations,
such as a presentation for the kickoff meeting, will also be the Contractor's responsibility.

The Contractor's Project Manager or the Contractor's Key Project Staff shall submit monthly status reports
in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor's Project Manager shall assist the State's Project Manager, or Itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the State. The Contractor shall produce Project status reports, which shall contain, at a minimum,
the following:

1. Project status related to the Work Plan;
2. Deliverable status;

3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and

State of NH Contract 2018-133

entation Services - Part 3Exhibit E - Imple
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6. Issues.and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contractor shall provide the State with information or reports,
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an industry-standard Implementation strategy with a timeline'set forth
in accordance with the Work Plan;

The Contractor and the State shall adopt a change management approach to identify and plan key
strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan, which will
be customized to address the State's specific requirements. Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing sufficient
time for development of material as functionality is defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create and manage
the Project's Work Plan and tasi«, manage and schedule Project staff, track and manage issues,
manage changing requirements, maintain communication within the Project Team, and report
status.

2.2 Timeline

The timeline Is set forth in the Work Plan. CKiring the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

2.3 Change Management and Training

The Contractor's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relics on State resources
for the execution of the change management and end user training.
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The Contractor shall provide the following Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the aill suite of Test Planning and preparation throughout
the Project. The Contractor will also provide training as necessary to the State staff responsible for test
activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan including support, at no additional cost, during User Acceptance Test conducted by the State and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work Plan.
A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or functions; and Implementation(s)). This shall include planning, test
scenario and script development, Data and System preparation for testing, and execution of Unit Tests,
System Integration Tests, Conversion Tests. Installation tests. Regression tests. Performance Tuning and
Stress tests, Security Review and tests; and support of the State during User Acceptance Test and
Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors andproblems identified during test execution. The Contractor
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

The Contractor shall provide the Stale with an overall Test Plan that will guide all testing. The
Contractor provided. State approved. Test Plan will include, at a minimum, identification, preparation,
and Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios,
test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor's Project Manager s Certification, in
writing, that the Contractor's own staff has successfully executed all prerequisite Contractor's testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results.

The State will commence its testing according to schedule or within five-days upon receiving
Certification from the Contractor that the State's personnd have been trained and the System is

-  installed, configured, complete, and ready for State testing. The testing will be conducted by the State
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in an environment independent from the Contractor's development environment.' The Contractor must
assist the Stale with testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be integrated with the State,
standard methodology.

1.2 System Integration Testing

The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual,unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Integration Test is performed in
a test environment.

Thorough end-to-end testing shall be performed by the Contractor team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and the
flow of information across applications (IF APPROPRIATE). It includes all key business processes
and interfaces being Implemented, confirms data transfers with external parties, and Includes the
transmission or printing of all electronic and paper documents.

^ActlvltylDcJcrltttlbh . Systems Integration Testing validates the intc^tion bcfy^eh
modiilw and other systems, and verifies th^'the new'System'meett'defined ihtc
r^uirements and supports execution of business prpc^es. This test emphasizes
cndrt'o^nd business processes and the flbwof infonnatiph across the appric^ion.. It
includes ail key business pro«sses and interfaces beingTtnplcmentcd.^cbnfirm^
" traiufcfs wth: cxlerhal ptirties.'. jmll.IincbdM ttrasmissipn. or; printing :pf^all.
'elechonicand b'^Fdocumcrits.' ' - " < • - '

iGbntnictobT^Mfn'vi^
rRW^»rir«l®

•• Take the le^'ih deyelpping the Systems.Integration Test SproifiMtlons.
"s-Workjointly'iWih-thc-S^e to dc^^^ data profil&^to;support:the •

-J jtMtSpecificatipn^^^^^ i • ''■% "T
^ •-•^Wbrtciointly.^& btcSt^ to v^idate'rcdbiwnehts of the test scripts

:SlA't^;kei^h8ibtilbes:- • Work jointly with the Cohtrktor to -develop the Systems Integration Test
.  .^Specifications.

- * fWbrk-J6intly"with'';the Cpntiktpr tbjdevelop and load^the data profiles to suppprt
■^^the'teit Specifications.' - ^

• i ~Work" Jointly.;with the'^ntractor to ^yaiidatCvComponcnts of.the test scriptt,
"  "^m^ifiMtiohs; fî  and otHef System^intci^iorilwith the Contractor supplied

• i >^"ftware Spjirtton. ' ^y, . , - ij;

iDescnpt
• - The Integnrtibtv-Testied . System .Indicates bat.- alj:.- interfaces.:ibctwwn;:^^^^^

-tb'plicafion'.and the le^yiand thiry:^^;8ystems;j|nte^accs,-kd-t^plic^^
-  ara fuhctioriihg.prdpcrly.-. ■ ^ ~
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1.3 Conversion Validation Testing

!n Conversion Validation Testing, target application functions are validated.

.;rTiiefc6hvcreiohiyaIMatipn;.tcsi^ould;irepJi
;;"cdnvMted[data^lhrou^die-Soflware,\S6lutiqh?,^A^,'&ie'wfh^ "
iuhtisif^^TtolegacySr^thj^fpally^'pplii^ion^
.^W-1eluiting?flow'iof^rhe :con^^
.TpeffcTmscdiTCcfly.'^^^^^ . '"'S'-':':.: 1
rjFor;convcfs.i6hs-and!inteT^cc>;-thf Cohort
Viydidatioh: testsjaiid [compaie •'execution :r^
-Vresuits.' r ■i. i' :■ tJ'- •'■•■'.'1.

and pn5yide;icgacy.:8ystem documents jm'd.data^
^fbmal^fdr tb impdrt'ihto'he^^^ ■> ^
^Walidatibn-te'«^^GCnycre^^ ProgramSv:;Tiicjc:;P^^
^Sprogi^lth^^-iiaVcttSenit^cd^^^t^^^
rfp^dnns":coifTertly-in theehtlre^suitedfthc-Applicatibn.'^'-^.is.n;:^^

1.4 Installation Testing
In installation Testing the application components are installed in the System Test environment to test the

. installation routines and are refined for the eventual production environment. This activity serves as a dry run
of the installation steps in preparation for configuring the production system.

1.5 Support User Acceptance Testing
The purpose of User Acceptance Testing (UAT) is for the State to test the solution to ensure that it meets
what was defined in the Solution Requirements Document. The UAT process is a cooperative effort
facilitated by the Contractor.

UAT requires heavy involvement from both the Contractor and State teams; preparation for the UAT
process starts early on in the project and culminates with the testing period. The duration of the testing
period for this SOW is (4) weeks. A Project Change Request will be required for additional UAT duration.
Contractor will perform the following tasks as part of the UAT process:

•  Provide Test Cases to State based off the SRD with test results to be completed by the State.
Contractor will consult with State throughout UAT to ensure tests are completed successfully.

•. Provide UAT Issue Tracking system for State,to log defects.
•  Discuss testing best practices and Test Plan with the State.
• Work on-site with State during a ore-defined period of time to guide UAT.
•  Provide onsite support for UAT Kickoff.
•  Conduct regular (at least 2x per week) status meetings during testing to assess test results and

progress.
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•  Assess reported issues and discuss, provide scope details, and estimate any requested enhancements
which may be identified.

• - Correct defects which.the State demonstrates arc behaving contrary to what was defined in the
Solution Requirements Document.

The State will perform the following tasks as part of the UAT process:
•  Provide at least one (I) resource to perform a nlinimum of twenty (20) hours per week of testing

during the testing period. Report results and issues to Contractor.
•  Identify a single point of contact for internal testers to report defects.
•  Identify a single point.of contact to report defects and communicate with Contractor.
• ■ Participate in regular UAT status meetings (at least 2x per week).
•  The State System Administration shall verify user reported defects are behaving contrary to the

Solution Requirements Document prior to submitting defects to Contractor. Enter defects into the
Contractor-provided Issue Tracking system. Details to be entered include a minimum of:

o Detailed description of the problem (include screenshot(s) if applicable)
o Steps needed to reproduce the issue
o Troubleshooting steps which have already been taken to solve the issue

•  Perform regular retcst of Contractor resolved defects (at least every other day) and communicate
resolutions to end users.

• Work with Contractor to prioritize issues that arise during UAT.

1.6 Performance Tuning and Stress Testing
The Contractor shall develop and document hardware and Software configuration and tuning of EDMS
infrastructure as well as assist and direct the State's System Administrators and Database Administrators in
configuring and tuning the infrastructure to support the software throughout the Project

1.7 Scope
The scope of Performance Testing shall be to measure the System level metrics critical for the development of
the applications infrastructure and operation of the applications in the production environment. It will include
the measurement of response rates of the application for end-user transitions and resource utilization (of
various servers and network) under various load conditions. These response rates shall become the basis for
changes and rctesting until optimum System perfomiance is achieved. Performance testing and tuning shall
occur in the final production environment and shall use a copy of the final production database to provide the
best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests,
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The test is like a single
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user executing a defined business transaction. During baseline testing, each individual script is
run to establish a baseline for transaction response time, throughput and other user-based metrics,

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long perioddf time while running under expected conditions. Load test helps to verify the ability
of the application environment under different load conditions based on workload distribution.
System response time and utilization is measured and recorded.

J.7.2 Tuning
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter changes
to the environment.

1.8 Regression Testing
As a result, of the user testing activities, problems will be identified that require correction. The State will notify
the Contractor of the nature of the testing failures in. writing. The Contractor will be required to perform
additional testing activities in response to State and/or user problems identified from the testing results.
Regression testing means selective re-testing to detect faults introduced during the modification effort, both to
verify that the modifications have not caused unintended adverse effects, and to verify that the modified and
related (possibly affected) System components still meet their specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks inherent
to the modification being implemented and weigh those risks against the time and effort required for conducting
the regression.tests. In other words, the Contractor will be expected to design and conduct regression tests that
will identify any unintended consequences of the modification while taking into account Schedule and
economic considerations.

1.9 Security Review and Testing
IT Security involves all functions pertaining to the securing of State Data and Systems through the creation and
definition of security policies, procedures and controls covering such areas as identification, authentication and
non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware and
software and its related Data assets. Tests shall focus on the technical, administrative and physical security
controls that have been designed into the System architecture in order to provide the necessary confidentiality,
integrity and availability. Tests shall, at a minimum, cover each of the service components'". Test procedures
shall include penetration tests and application vulnerability scanning.

Service Component Defines the set of capabilities that:

Identification and

Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users
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Access Control Supports the management of permissions for logging
onto a computer or network

Encryption Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a
computer system

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered stale of a file <

User Management Supports the administration of computer, application
and network accounts within an organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activities within an application or system .

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories oh the
server.

Tests shall focus on the technical, administrative and physical security controls that have been designed into
the System architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall
at a minimum, cover each of the service components. Test procedures shall include 3"* party penetration tests
and application vulnerability scanning.

Prior to the System being moved into production the Contractor shall provide results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware shall be
free of malicious code (malware).

1.10 Penetratioii Testing (Non-PCI Environment)
The Contractor shall provide certification that their Software and System environment has undergone
penetration testing in accordance with current recommendations from a recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Technology (NIST).
The State requires that the Contractor has this testing performed annually by a qualified third-party
Contractor, and after every major upgrade.
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1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.

1 .IContractor's Responsibility
The Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

The. Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality .releases, patches, and Documentation that are
generally offered to Its customers, at no additional cost.

1.1.2 Standard Agreement
The State will adopt the Contractor's standard maintenance agreement modified to address
terms and conditions inconsistent with Slate Statutes and general State information technology
practices.

2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to Sl.l through SI.18 of the Support and Maintenance Requirements m Exhibit H

Attachment I.

2.2 If the Contractor fails to correct a Deficiency within the allotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the State shall have the right,
at its option, to pursue the remedies in Part 2 Section 13.1, as well as to return the Contractor's
product and receive a refund for all amounts paid to the Contractor, including but not limited to,
applicable license fees, within ninety (90) days of notification to the Contractor of the State s refund
request
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Attachment 1: See Attached excel spreadsheet ImageSoft Response to DOL RFP 2018-133 C-
2 State General Requirements
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The Contractor's Project Manager and the State Project manager shall finalize the Work Plan for
Implementation within 20 days of the Effective Date and further refine the tasks required to" implement the
Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor's plan
to implement the System. Continued development and .management of the Work Plan is a joint effort on the
part of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment
Schedule required to implement the Project. It shall also address intra-task dependencies, resource allocations
(both State and Contractor's team members), refine the Project's scope, and establish the Project's Schedule.
The Plan is documented in accordance with the Contractor's Work Plan and shall utilize state approved software
to support the ongoing management of the Project.

L ASSUMPTIONS

A General

•  The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document Slate Staffing
Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually agreed upon Work

Plan timeline, scope, resources, and costs shall be subject to the ideritified Change Control process.
•  The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP).

B. Project Management
•  The State shall approve the Project Management Methodology used for the Project.
.  The State shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the success of
the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and maintain this folder.
The State Project Manager shall approve.access for the State team. Documentation can be stored
locally for the Contractor and State team on a "shared" network drive to facilitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.
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•  The Contractor assumes that an Alternate Project Manager may be appointed from time to time to
handle reasonable and ordinary absences of the Project Manager.

C. CoDversioDS

The following assumptions have been discussed and agreed upon between the State and Contraetor
relative to conversion efToits., A significant change in any of the below assumptions would necessitate
review and potential initiation of a change order.
•  The Data Conversion services described and covered within this process are strielly for the conversion

of existing EDMS Library documents.
•  Contractor will perform data conversion services remotely.
•  Access to devices including the Windows server dedicated to this conversion will be provided by the

Stale for the, duration. These devices will be dedicated for exclusive use for conversion functions.

•  The State will make all data/documents targeted for conversion available on a medium accessible to
the Hyland Cloud. Data/document transmission will be discussed in detail during the conversion
discovery phase and a specific transmission plan will be agreed to.

•  The State will be responsible for the export of documents and meta data from the Process 360 system
and for providing the same to Contractor in agrwd upon unencrypted-format with index values for
insertion into the new solution. If document files arc encrypted, compressed, or excessively
obfuscated, a PCR for file decryption may be required.

•  The State will export the documents from Process 360 in either PDF, text, Microsoft Word or Excel
format with the associated indexing metadata in a separate text file.

•  The State will provide the documents and mcta data in a location accessible by the Contractor.
•  The Data Conversion effort along with cost is based on an estimated 9.5.million documents and 1.2

TB of data. Upon completion of the Discovery Phase, if the estimated volume changes more than
10%, the cost estimate may be revised.

•  The Contractor shall import document files into the new solution in the same format as provided. No
transformation of file formal will occur to the flies prior to or after import.

•  The Data Conversion effort assumes the documents and meta data will be provided to the Contractor
in a non-proprietary format. Agreed upon formats are either PDF, tif, text, Microsoft Word and Excel
which can.be opened with industry standard viewers. Meta data will be provided in text format.
Conversion meta data and documents outside these agreed upon formats may require adjustments to

,  the effort and cost.

•  Converted documerits will undergo full text OCR allowing for full text searching within the new
solution.

•  Data cleansing activities (i.e., the.process of removing unwanted data from a dataset or database) are
the responsibility of the State. Contractor will assist as necessary to expose data that violates the
conditions defined by the State. Corrective action must be taken by the State either before the
conversion project initiates or after the conversion project completes. Basic field level data
transformations (i.e., the process of converting data from one format to another) that can be clearly
defined by the State and Contractor as mapping rules will not constitute a data dearising effort and .
will be included as part of the conversion effort. ,

•  A single sample conversion will be conducted for functionality and requirements validation. The State
will be responsible for identifying documents to use during the sample conversion phase. Contractor
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will ensure the sample set includes a representation of each document type defined in the Source
System

• ' The sample conversion will include a minimum subset of ten (10) documents per document type
stored extracted from the Legacy system, but not to exceed one hundred (ICQ) per document type.

•  This service does not include the extraction of any COLD.data.
•  Annotations, versions, revisions, document history and redactions will not be migrated as part of this

service unless embedded in the State provided PDF documents.
•  The extraction file provided by the State to the Contractor shall include a key uniquely connecting

each document to its meta data. This unique key must be sufficient for relating the extracted •
documents to their associated meta data and also for performing validation of the import process.

D. Project Schedule
.  • Deployment is planned to begin upon issuance of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plan.

E. Reportiag
•  The Contractor shall conduct serialized status meetings, and provide reports that include, but are

not limited to, minutes, action items, test results, and IDocumentation.

F. User Training

•  The Contractor's Team shall lead the development of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The State is responsible for the delivery of end-user training.
•  The State shall schedule and'track attendance on ail end-user training classes.

G. Performance and Security Testing

•  The Contractor's Team shall provide a performance test workshop to identify the key scenarios to
be tested, the approach and tools required, and best practices information on performance testing.

•  The State shall work with the Contractor on all testing as set forth in Contract Exhibit F - Testing
Services.

2. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive
The Contractor Team's Project Executives (Contractor and Subcontractor Project Executives) shall
be responsible for advising on and monitoring the quality of the Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Team Project Manager and the State's
Project leadership on the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shal l participate in the definition of the Project Plan and provide
guidance to the State's Team.

2) Contractor Team Project Manager
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The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

3)

4)

Maintain communications with the State's Project Manager;

Work with the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementation Project according to
the scheduled staffing requirements;

Define roles and responsibilities of all the Contractor Team members;
Provide biweekly and monthly update progress reports to the State Project Manager;
Notify the State Project Manager of requirements for Slate resources in order to provide
sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order to
identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State fToJect Manner and with
appropriate Change Control approvals as identified in the Tmplementation Plan;
Inform the State Project Manager and staff.of any urgent issues if and when they arise;
Provide the State completed Project Deliverables and obtain sign-off from the State's Project
Manager.

Manage handoff to the Contractor operational staff;
Manage Transition Services as needed.

Contractor Team Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team's
understanding of the State business requirements by application, and perform business
requirements mapping:
•  Construct and confirm application test case scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the configured application;
•  Produce functional Specifications for extensions, conversions, and interfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  Assist the State in execution of the State's Acceptance Test;
•  Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from

the State;

•  Assist with the correction of configuration problems Identified during system, integration
and Acceptance Testing; and

•  Assist with the transition to production.

Contractor Team Tasks

The Contractor team shall assume the following tasks:
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•  Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

•  Development and Documentation of conversion and interface programs in accord^ce with
functional and technical Specifications;

•  Development and Documentation of installation procedures; and
•  Unit testing of conversions and interfaces developed; and
•  System Integration Testing.

B. State Roles and Respotisibilities
The following State resources have been identified for the Project. The time demands on the individual
State team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts' time will vary based on the need determined by the State Leads
and the phase of the Implementation.

1) State Project Manager
The State Project Manager shall work side-by-side with the Contractor Project Manager. The role
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks assigned to State staff, arid communicate Project status on a regular basis. The State Project
Manager represents the State in all decisions on Implementation. Project'matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
•  Plan and conduct a kick-offmeeting with assistance from the Contractor team;
•  Assist the Contractor Project Manager in the development of a detailed Work Plan;
•  Identify and secure the State Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team members assigned to the Project,-
•  Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that cannot be addressed at the Project level;

•  inform the Contractor Project Manager of any urgent issues if and when they arise; and
•  Assist the Contractor team staff to obtain requested information if and when required to

perform certain Project tasks.
• Manage handoff to State operational staff;
• Manage State staff during Transition Services as needed.

2) State Subject Matter Expert(s) (SME):
The role of the State SME is to assist application teams with an understanding of the State's current
business practices and processes, provide agency knowledge, and participate . in the
Implementation. Responsibilities of the SME include the following:
•  Be the key user and contact for their Agency or Department;
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•  Attend F*rojecl Team training and acquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documenting user requirements, as needed;
Assist in mapping business requirements;
Assist in constructing test scripts and data;
Assist in System Integration, and Acceptance Testing;
Assist in performing conversion and integration testing and Data verification; •
Attend Project meetings when requested; and

Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Technical Lead and Architect
The State's Technical Lead and Architect reports to the State's Project Manager and is responsible
for leading and managing the State's technical tasks. Responsibilities include;

•  Attend technical training as necessary to support the Project;
•  Assist the State and the Contractor Team Project Managers to establish the detailed Work

Plan;

•  Manage the day-to-day activities of the State's technical resources assigned to the Project;
• Work with State IT management to obtain State technical resources in accordance with the

Work Plan;,

• Work in partnership with the Contractor and lead the State technical stafTs efforts in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected that the Contractor will lead the overall effort
with support and assistance from the Stale; and.

•  Represent the technical efforts of the State at biweekly Project meetings.

4) State Testing Admibistrator
The State's Testing Administrator will coordinate the State's testing efforts. Responsibilities
include:

•  Coordinating the development of system, integration, performance, and Acceptance Test
plans;
Coordinating system, integration, performance, and Acceptance Tests;
Chairing test review meetings;
Coordinating the State's team and external third parties involvement in testing;
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and
Tracking Deficiencies through.resolution.
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3. SOFTWARE APPLICATION

Software required for Contractor to fulfill Contract deliverables.

3.1 ImageSoft Software

m ^%j5:^B^mageSo^Sof^arcfIti6mj!!(^|§6^;|^^5j3i

1

TrucSign™ (Integrated Electronic Signature) - provides a tool for
signing documents electronically that produces an image with an
actual signature. Allows users to mark document with a "sign
here" flag, and allows signing by proxy, includes electronic seals
and stamps. Includes siKnina license for up to 20 users. IS-ISION 1

and OriBase Software (Purchased through separate contract)

:?rxa":
I'lgi^^S^HylandiGnBase^Spf^areil^^ rlVnitsjii

1 Multi-User License 0BIPW1 1

2 Unity Client Server UNIPII 1

3 EDM Services DMIPM 1

4 Document Import Processor (DIP) DPIPWl 1

5 Named Client Software (l-lOO) CTtPNI 86

6 Workflow Named Client SL fOtv 1-201 WL1PNI 86

7 Production Document ImagtnR (Xofax or TWAIN) First (1) DIIPWl 1

8 Application Enablcr AEIPM •  1

9 Advanced Canture lAIPWI I

10 [document Retention DRIPI1 1

11 Intreraiion for Microsoft Outlook 0UT1PI1 1

12 B Kill! Text Search FTSIPIl I  .

13 Mobile Access for iPAD 0MIPW1-IPAD 1

14 Mobile Access for iPHONE OMIPWl-lPHONE 1

IS Reportinti Dashboards RHIPri 1

16 BiKfYPted Disk Groups EHIPII 1

17 Encrvpted Aloha Keywords AKIPII 1

18 Document Composition ADIPII 1

19 Single Sign-On for Microsoft Active Directory Pcdcnilion •
Services SNIPIIS •  1

20 PDF Framework PDFIPIl 1

21 Archival API ARIPII 1

22 Virtual Print Driver PTFPCI 1

23 Workview Concurrent Client (1-20) VLIPCl 1  .

4. CONVERSIONS

the following Table 4.1 identifies the conversions within the scope of this Contract.
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Table 4.1: Planned Conversions

(iitliM'i'sinii I'DlllpoiK'llls. l.t'lKl

Kfspoii>.iiiiiiiy
Di-sn iplioii

-rEi5MSf£lbrSf^
Statcl

•

jstate ̂ to provideVdociimerib'M ■ "
nbn pfbpnetkry' format wi^
nieta d^a on " an accessible
serverfromtbe'Hyland Cloud

f: Contractor .J. iCpritractbr to importiWith.meta data;^^^
ifijllitcjrt sc^;bn-p NHI^L

Legacyf^^emdocumehtis!'''

i  '

A. Conversion Testing Responsibilities
•  The Contractor Team and the State, based on their assigned conversion responsibilities, as set'

forth in Contract Exhibit F: Testing Services shall identify applicable test scripts and installation
instructions, adapt them to the Project specifics, test the business process, and compare with the
documented expected results.

•  The Contractor Team and the State, based on their assigned conversion responsibilities, shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results.

•  The State is responsible for documenting the technical Specifications of all programs that extract
and format Data from the legacy systems for use by the conversion processes. •

•  The Contractor Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

•  The State and the Contractor Teams shall jointly conduct System and Integration Testing,
verifying and validating the accuracy artd completeness of the conversions.

•  The State and the Contractor Teams shall jointly verify ^d validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES

interfaces shall be implemented in cooperation with the State. The followinig Table 5.1 identifies the
interfaces within the scope of this Contract and their relative assignment.

Table5.1: In-Scopelnterfaces
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lnUM'hlCf(>inip<i(i('titv. if
ii|)plir;ihl(-

U0SpiM)>ll>li'
Pariy

Dcsi'i'iption

;. Tb^

. '

Gohtractbrpeyerppment of, 'script^QL
stateWnts allowng usere to
enter minimal .key data yaluM^
automated .extraction ' \of
remaining'meta, data ..from the
^NHBpi^IBi(^.i^t^^e^ i
Configure;Exter^ -
AutoFill-Keywof# fO '
complete-SQL Queries to-,
the hiHObL IBM CMS (up
to 2 queries)

l4lin|i6ft|WoraaImport-Word
Application

I^cuihent
; Compositipn
' 'i ' ..'''"

'Contractor •.irira:c611abbrative e'ffort'l^twee'n'
the Stateand Contractor.,: -
cdhductfk.detailedrevicvv^bTthe

- a.utdrn'at^Tuhctionyity^
Imi^5rt-iVpfd/m<xlule;.u^
the existing le^cy'ddc.ument i
; ifriM^ement system^.wiO^the-^ ,■ .
intent tpJdeyejpp.aiS^^
scope pfLWork for replicating in
the nW solution.

•Appli^'on
•] ■■ .Enabler

Gpritr^ctorG^phjTi^e .x number;ofr-^
'Application Enabler to
^PpBaseftoggle ItistiMicV^fas' a
trairiihg-exercise to enable^Stote.
stifT;-,to' 'cohtinue .withv mpfe

: iristSices.. - •
V Actiy^pirectory

. Federated,,
■SeWicesrAOFS

:'Setup;security andi -* .
■MicroSoJft'Active DirectPjy,; \
Federated Services ApFS -l •;
inte^^idh- , • n '

:DlrA'tdry^;:^^
iSwecps^g^jp^S

Document
Im|wrt ^

Processor

i s' •• i. • '

Confi^fe'Docufnent , , j
lm^>fih"ocessor;(up to

,,!pfpccsses).tp:.sweep:"^^ •,
vdocuments.pjaced'i^ ^ .
' Id^idh. ' ; 7;
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('oni|)oiH'ttls. if Ui*>«i)ni|sihU'
P:iny

Docripdun

Virtual Print

Driver

Configure Ute Virtual Print
Drivertp allovy users tq ;; •.
print documents into-V
OfiBMe.' = '

rBRh'onc'AeeessIS •'Mobile Aoc^
VTor i Phone -

1

■ Contractor Cbnfi^re the Mobile Aa^s for
iPhbiie ivlto klldw fOhiBase'
fiihctiqi^jty to be completed!
natively""Airough the/llPKone
OnB^e Application.^

Mobile Access

-:ifor iPad •
Contractor'

! ' '

*  % r. ' ̂

Configure the Mobile Accws for
iPad . to allows C^ase

• functidn^ity,; to be ̂ wthpleted
rmtiyeiy ̂ y^rou^' ItKe.i MPad

^ OnBMe.Appllciation

■

Conti^tor

r  ,

Configiirc.the Integration to
-"Outiookmodule to'^iow,.
for.u^r. selected; importing
of emails into OnB^.frpm
"'MS-(Sutlo6k, ^ •> ; '

iUhit^l^onhav'^ Unity Forms Contractor Configure up to (2) Unity Forms
for use externally. THwe/Unity
Forms will, be basic .^DOL

! form' iitformatibn andj wijl not
;  include tahy* e?rterny'-"backehd
datable lookups

'
•

A. Interface Responsibilities

•  The Contractor Team shail provide the State Contractor Application Data requirements and
examples, of data mappings and interfaces implemented on other Projects. The Contractor Team
shall identify the APIs the State should use in the design and development of the interface.

•  The Contractor Team shall lead the State with the mapping of legacy Data to the Contractor
Application.

•  The Contractor Team shall lead the review of functional and techniwl interface Specifications.
•  The Contractor Team shall assist the State with the resolution of problems and issues associated

with the development and Implementation of the interfaces.
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•  The Contractor Team shall document the functional and technical Specifications for the interfaces.
•  The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the interface.

The State shall validate and accept.

•  The Contractor Team shall develop and Unit Test ̂ e interface.
•  The State and the Contractor Team shall jointly verify and validate the accuracy and completeness

of the interface. .

•  The State is responsible for documenting the procedures required to run the interfaces in
production.

•  The State shall document the technical changes needed to legacy systems to accommodate the
interface.

•  The State shall develop and test all legacy application changes needed to accommodate the
interface.

•  The State and the Contractor Teams shall jointly construct lest scripts and create any data needed
to support testing the interfaces.

•  The State is responsible for all data extracts and related formatting needed from legacy systems to
support the interfaces.

•  The State is responsible for the scheduling of interface operation in production.

6. APPLICATION MODIFICATION

To more fully address the State's requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modifications that are within the
scope of this Contract.

Table 6.1: Modifications-Contractor Developed

ciiiriH LtihniMTiiu'iil hi-st'i'iplioii

'•iropoii-Word. V
.'^'ppiication- , - •

a coilaWrative •Ibctviwn.j the^
"C6n^t6r-/cbnduct ''-a^^ reyiewir of^ the
automated luhctldhdl ity of Aie ImpqftrWqrd ̂rhodule
utiiizcd'in the,existing document
system wi^ the intent to d^'elop a strategy, and sco|k
of worit for replicating jp Ae new iwludgnr ;

mmmmsss
..1 "

7. PRELIMINARY WORK PLAN

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, an updated Work
Plan with delivery dates for State approval.

Table 7.1: High Level Preliminary NH Project Plan
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1

TiivU iVjuitf

Planning and Initiation Activities 5

Business Analysis St Design 35

Software St Cloud Acquisition 1

Build St Test ConBgurations 45

L^acy System Integration 20

Workflows Development St
Implementation 45

Document Capture 15

System Testing 30

Training 14

Production Cutover (Go-Live) 5

Post Go-Live Support 30

State ofNH Contract 2018-133

Exhibit I - Work,Plan - Part 3

Date:

Contractdrsmitials Page 42 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DDL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT J

SOFTWARE AGREEMENT

1. LICENSE GRANT

, Nol Applicable - Software Licensing purchased through separate contract
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1. WARRANTIES

1.1 System

The Contractor warrants that the System will operate to conform to the SF^cificalions,
terms, and requirements of the Contract.

1.2 Software j
The Contractor warrants that the Software, including biit not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the,Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any. breach of the above Software warranty,jthe State's remedy, and the Contractor's
entire liability, shall be: j •

(a) the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or

(b) the re-performance of the deficient Services, or
(c) if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Services.

1.3 Non-Infringement

The Contractor warrants that it has good title to or the right to allow the State to use, all
Services, equipment, and Software ("Material'^ provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party. |

I

1.4 Viruses; Destructive Programming |
The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to dishipt the performance of the Software inaccordance with the Specifications. |

1.5 Compatibility . j
The Contractor warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by the Contractor to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without lossiof any functionality.

State ofNH Contract 2018-133

Exhibit K - Warr^ty and Warranty Services - Part 3
Date:

Contractors Irfuials ^ Page 44 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT K

WARRANTY & WARRANTY SERVICE

1,6 Skrvlces

The Contractor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with performance standards, Specifications, and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.
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The Contractor shall provide the following Training Services.

1. USER TRAINING

1.1 Contractor will provide user training for up to ten (10) business users under a "Train
the Trainer" approach.

1.2 Contractor shall provide the "Train the Trainer" user training on site at the NH
Department of Labor office building.

1.3 State resources participating in the "Train the Trainer" user training may be required
to attend Hyland's end user web-based course as a prerequisite.

1.4 Contractor provided "Train the Trainer" user training consists of the following
sessions:

1.4.1 One (1) OnBase Unity Client Training session
1.4.2 Two (2) Functional Workflow Training sessions (OnBase Unity Client Training is a

prerequisite for this Functional Workflow Training)
1.4.3 Contractor resources providing "Train the Trainer" user training have allocated two (2)

consecutive days of onsite activity for completion. The State shall determine State
resources for this training and schedule their availability.

1.5 "Train the Trainer" user training consists of the following subtasks:
1.5.1 Provide State resources with installation instructions for any machines to be used

during training session

1.5.2 Review of a sample training machine to ensure training readiness
1.5.3 Purge system of unit testing data as needed.
1.5.4 Load system with sample training documents.
1.5.5 Plan and discuss with State resources how and where the training will be conducted.

1.5.6 Prepare Contractor training materials. All training materials shall be customized with
screenshots of the State's solution (note, these are not click by click end user guides).

1.5.7 Contractor to review materials with State resources.

1.5.8 Schedule and conduct three (3) end user training sessions.

2. ONBASE CERTIFICATE TRAINING

2.1 Contractor shall support the State in determining and registering for OnBase Certificate
training.

State ofNH Contract 2018-133

Exhibit L - Traimng Services - Part 3
Date;

Contractor s Initials Page 46 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133

EXHIBIT L

TRAINING SERVICES

3.0 SOLUTION ADMINISTRATION TRAINING

3.1 Contractor shall provide Solution Administration training for one (1) State resource
designated as the System and Workflow Administrator.

3.2 Contractor provided Solution Administration training shall cover how to manage and
administer the solution.

3.3 Contractor provided Solution Administration training will occur remotely and a
Solution Administration Guide will be developed and provided which covers high-level
environment infrastructure and administrative tasks required to maintain the solution.
3.4 Solution Administration Training is unique to the State's solution and is not intended
to replace training offered by the solution software manufacturer.
3.5 Contractor tasks associated with this activity:
3.5.1 Prepare Systems Administrator Guide
3.5.2 Schedule and conduct one (1), four-hour Solution Knowledge Transfer session

State of NH Contract 2018-133
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Exhibit M -

RfP - DOL RPP 2018-133 issued on March 22"^ 2019
ADDENDUM I - Terms and Conditions: Review Check List
ADDENDUM 2 - RESPONSES TO VENDOR INQUIRIES
ADDENDUM 3 - Current EDMS Document Naming Dropdown Ini File
ADDENDUM 4 - Vendor Inquiries and State Responses
ADDENDUM 5 - Vendor Inquiries & State AG Office Responses
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ImageSofl Proposal in response to DOL .RFP 2018-133 ELECTRONIC
DOCUMENT MANAGEMENT SYSTEM UPGRADE dated MaylSth 2019 is
hereby incorporated by reference as fully set forth herein.
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Attached arc:

A. Exhibit H Requirements-Attachment I
B. Contractor's Certificate of Good Standing
C. Contractor's Certificate of Vote/Authority
D. Contractor's Certificate of Insurance
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IMAGESOFT, INC. is

a Michigan Profit Corporation registered to do business in New Hampshire as IMAGESOFT. INC. on September 27, 2019. I

funher cenify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this otTice is concerned.

Business ID: 828178

Certificate Number: 0004896491

u.

d

IN TESTIMONY WHEREOF.

1 hereto set my hand and cau.se to be aftl.xed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2020.

William M. Gardner

Secretary of State



Cortwratc Rcsolation

James T^ene.schmidl ^. hereby certify thai I am duly elected Cicrk/Sccrihary of
(Name)

ImageSc^ft. inc. J hereby certify the fijIlovWng" is a true cdpj* ofn
(Name of Cvrporafion or LLC) .

vole taken at a mcciing of the Board of Directors/shareholders, duly called and held on March
(Month)

-* . 20 20 atwhich Q quonim of the nircclors/sharcholdcrs were present and voting:
{Day) {Year)

VOTED: Thai Scott Bade, President ,^^^0 than one person) is duly aulhorizcd.lo
{Name and Title)

enter into coauucis or ogrccmcnis on behalf of ImageSoft, Inc. .
(iVome of Corporation or LLC 1

the Stale of New Mampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to cITcct llic puipoju: of this vote,

f hereby certify that said vote luis not bcvn amcndcd iTf repealed and remains in full force and clTcci as of

the dale ofihc contract to which this certificate is attached. I further certify that it is understood that.the Slate of

NcwHampshtrc will rcly'on this ccrtilicate as evidence thai the personls) listed above currently occupy the

pnsilion(s) indicated and ihallhcy have full authority to bind the corporation. To the extent that ihm:arcany limits

on the authority of any listed individual io bind the corporation In contracts wiihihc State of New Hampshire, all

sut:h liniilalions are cxprcssly slated herein. . .

DATED: ArfEST:
N

STATE OF Michigan
{Name, and Tide^' • ^

COUNTY OF Oakland

On this the Ulh day of March 2020 before me . Sharon Gaii Pimlolt
(Day) (Month) (Yr) (Notary Public)

. J" r-

thc undersigned officer, personally appeared lames Leneschmidt . known to me (or
(Cbnlract.Signatory • Print Name)

satisfaaorily proven) to be the person whose name is subscribed to the uithin instrument and acknowledged that he/
she executed the same for the purposes therin: contained. In witness whereof. I hereunto set my hand.and official seal.

Commission Expires: December 29.2025
(Ncrtary Public •-Signature)

.SHARON GAIL PIMLOTT
.Notary Public. Stata of Michigan

Countyof Macomb
My Commlaaion Expires 12*29-2028

Acting in the County of 6Ai<kU'iJh



/KCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDTrVYY)

1/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certlficate hoider In lieu of such endorsement(s).

PRODUCER

STERLING INSURANCE GROUP

13900 Lakasida Circla

Starling Baights MI 48313-1319

NAME*^' Rabacca ZannaCti

&E„>, <586)323-5100
ADCmESS- z'zsnnattiSstarlingagancy.coin

IN8URER181 AFFORDINO COVERAGE NAIC «

INSURER A ;Graat Northarn Insuranca Company 20303

INSURED

ImagaSeft, Inc -

25900 H Elavan Mila Rd

Sta 100

Southfiald MI 48034

INSURER B: Fadaral Insuranca Comoanv 20281

INSURERR <Chubb Indamnitv Insuranca ComDsnv 12777

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:CL2011422001 REVISION NUMBER;

INSR

JJR.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. •

POUCY EXP• POUCY EFF
UMITSTYPE OF INSURANCE IvClillvWI POUCY NUMBER

COMMERCIAL GENERAL UABILITY

CLAIMS^AOE H

OENIAGOREQATE LIMIT APPUES PER:

PRO-
JECTPOLICY□ fl'S □

OTHER:

IMMIDDFYYYYl

2/1/2020

IHM/DO/YYYYl

2/1/2021

EACH OCCURRENCE
DAJaA&eT6 RENTES
PREMISES <£■ occurTBncal

MEO EXP (Any ont p«rton)

PERSONAL & AOV INJURY

GENERALAOOREOATE

PRODUCTS • COMP/OP AGO

Empley** Btntlli

COMBINED SINGLE UMIT
lEi peddtnn

1,000,000

1,000,000

10,000

1,000,000

2,000,000

2,000,000

1,000,000

AUTOMOBSJE UASIUTY 1,000,000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (P«r p«r«on)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

2/1/2020 2/1/2021 BODILY INJURY (Ptr tecMpnl)
PROPERTY DAMAGE
(Per PCcWenil

UMBRELLA LWB

EXCESS UAB '

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5,000,000

5,000,000

RETENTION i 2/1/2020 2/1/2021
OTH-
iS_

WORKERS COMPENSATION
AND EMPLOYERS' UABUTY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatery In NH)
If yai, dai^ba undar
DESCRIPTION OF OPERATIONS batew

xc PER
statute

H
E.L EACH ACCIDENT 500,000

2/1/2020 2/1/2021 E.L. DISEASE • EA EMPLOYEE 500,000

E.L. DISEASE • POUCY LIMIT 500,000

DESCRIPTION OF OPERATIONS f LOCATIONS f VEHICLES (ACORO 101. Additional Ramarlii Sehadula, may ba attaehad K mora ipaea la raqulrad)
30 day notiea of cancallation applies, axcapt 10 days for non-paymant of pramium.

CERTIFICATE HOLDER CANCELLATION

State of NH, Dept. of Infoxmation
Technology
ATTN: Chief Information Office
27 Hasen Drive

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Paul Mattes/REBECC —

ACORD 25 (2014/01)
INS025 (201401)

(D1986-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD


