STATE OF NEW HAMRSHIRE w11:42 pas
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,’ Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh[.gov/doit

Denis Goulet
Commissioner

March 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of

Labor (DoL), to enter into a contract with ImageSoft Inc., 25900 W. 11 Mile Rd, Suite 100,
Southfield, MI 48034 (Vendor #310931), in the amount of $568,216.41 for integration

ok

72

professional services related to replacing the ex1stmg electronic document management system,

with the option to renew for up to four (4) additior:lal years, effective upon Governor and
Executive Council approval through June 30, 2024.

100% Other (Agency Class 27) funds: the Agency, Class 027 used by the DoL to reimburse DoIT
is 100% Other Funds derived from the Workers® Compensation Insurance Assessments and the

Inspection Fees-Certificates-Licenses fund.

Funds are available in the following account(s) for SFY 2020 and 2021 and anticipated to be
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the authonty to adjust encumbrances between
fiscal years within the price limitation through the Budget Office, if needed and justified.

CATHDEPTH-AGENCY#- Activity | SFY 2020 | SEY 2021 | SFY 2022 | SFY 2023 | SFY 2024 Total
ACTIVITY&#ACCOUNTING UNIT Code
#- DEPT NAME- AGENCY NAME
~ACCOUNTING UNIT
NAME_CLASS- OBJECT - DESC
$568,216.41

01-03-03-030010-76260000 — | 03260017 | $461,996.41 | $26,555.00 | $26,555.00 | $26,555.00 | $26,555.00
DolIT -IT for DOL .

046-500465 IT Consult-Non-
Benefit

"Innovative Technologies Todby for New Hampshire's Tomorrow"




His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This contract will provide a new, modern E]ectromc Document Management System
(EDMS) with up to date security for data protectlon The new system will be flexible and
configurable requiring minimal customization to, accommodate the NHDOL’s current and
future business process workflows, reporting requirements, and interfaces. This system will
play a major role in the modernization of all businkss processes at Labor.

The overall goals of the new system are to:

¢ Provide enhanced security minimizing vulnerabilities,
Provide enhanced tracking and monitorl‘ing of business process functions to enable
acute awareness reporting on service performance.

¢ Provide improved efficiency and effectiveness to NHDOL’s business processes.

e Provide improved quality, consistency, and accessibility of information to State
TESources.

¢ Provide document and data retention procedures to store and maintain only that which
is required.

e Provide long-term sustainability to all the above.

This contract is the result of an RFI released i in the spring of 2018 and a competitive RFP

. solicitation under RFP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (5) five state employees, each with expertise in the RFP review process
and expertise in the required areas.

The State received nine (9) proposals to their 201 8-133 DOL EDMS Upgrade RFP. The State
executed a preliminary evaluation to narrow the fitld to those meeting a minimal threshold based
on vendor and staffing qualifications, technical sell'wces and functionality. The preliminary
evaluation narrowed the field to four (4) finalist. As part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evaluation round, the NHDOL determined their prleference for a cloud or off-premise hosting
environment and with the vendor presentations gamed additional knowledge on desired system
modules and license requirements. Cost was an additional scoring factor during the final
evaluation round. The attached documents provide an outline of the preliminary and final rounds
of evaluation and scoring. The scoring team determined ImageSoft, Inc., having receiving the
highest overall final score, is the vendor providing the best fit and value to the State at the lowest
cost. :

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 3 '

The Department of Information Technology and the Department of Labor recommend

ImageSoft Inc, be awarded this contract.
Respectfull@bmitted,

Denis Goulet
DolT Commissioner

VAaS

Ken M¢ d
Department of Labor Commissioner

DG/ik
DolT #2018-133
RID: 49405

"Innovative Technologies Today for New Hampshire's Tomorrow"



PROPOSAL FINAL EVALUATION SUMMARY
DOL RFP 2018-133 EDMS Upgrade

" The State used a scoring scale of 100 points in its FINAL scoring. Points were distributéd among five (5) factors:

30 points - Software Functionality
25 points - Vendor’s Technical, Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications

25 points - Solution Cost

75 points - Total Possible Score.

Vendor Name Software Vendor’s Vendor Staffing Solution TOTAL
' Functionality Technical, Company | Qualifications Cost POINTS
Service and Qualifications

Project

Management

Experience
100 Max
: (30 Points) (25 Points) {10 Points) (10 Points) | (25 Points) Points
LaserFiche . 27.66 22.92 6.70 5.70 2223 | 85.21
Conway Technology Group 29.19 24.23 7.70 7.70 13.74 82.56
ImageSoft 30.00 25.00 8.30 10.00 21.08 b3
Konica Minolta 28.45 22.76 8.30 9.10 25.00 93.61

Reviewer Job Classification
Ken Merrifield Commissioner, NH Department of Labor -
Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor
| Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology

Page 1 of 1




PROPOSAL PRELIMINARY EVALUATION SUMMARY
DOL RFP 2018-133 EDMS Upgrade

The State used a séon’ng scale of 75 points in preliminafy scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold'
of requirements. Cost was not a factor in this preliminary evaluatu:)n Points were dlstnbuted among four (4) factors with sixty points bemg threshold
to move on to the FINAL evaluation round:

30 points - Software Functionality :
25 points - Vendor’s Technical, Service and Project Management Experience
10 points - Vendor Company Qualifications

10 points - Staffing Qualifications

75 points - Total Possible Score.

Vendor Name Software Vendor's Technical, Vendor Company Stafling TOTAL POINTS
Functionality Service and Project Qualifications Qualifications
Management
Experience
(30 Points) . (25 Points) (10 Points) {10 Points) - 75 Max Points
MultiProcess Computer
9.0 5.0 5.7 4.0 23.7
LaserFich -
aserriche 28.5 20.0 . 6.7 57
Tech Mahindra
24.0 0.0 8.7 5.7 384
Signiflow Ameri
‘enilow Americas 7.5 : 3.0 2.3 66| - 19.4
C Technology
onway Technology Group 29.0 250 7.7 : 1.1 X |
I Soft
mage 30.0 25.0 8.3 10.0 A
Armedia )
23.0 150 8.3 9.7 56.0
"Konica Minolta ’ ' '
ontien Tine 30.0 25.0 83 9.1 7|
Stellar . . .
14.0 0.0 8.7 7.7 30.4
Reviewer - Job Classification
Ken Merrifield Commissioner, NH Department of Labor
Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor
Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFQRMATION TECHNOLOGY
27 Hazen Dr,, IConcord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.;lgov/doit

Denis Goulet
Commissioner

March 10, 2020

Ken Merrifield, Commissioner
Department of Labor

State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract with ImageSofi, Inc., of Southfield, MI, as
described below and referenced as DolT No. 2018- 1333

This contract will provide a new, modemn Electromc Document Management System
(EDMS) with up to date security for data protectlon The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL’s current and
future business process workflows, reporting [requirements, and interfaces. This system
will play a major role in the modemization of all business processes at Labor.

The contract amount is $568,216.41 and shall|be effective upon Governor and Executive
Council approval through June 30, 2024, with an option to renew for up to four additional
years.

A copy of this letter will accompany DolIT’s submission to Governor and Executive Council for
approval.

incerely,

-~

Denis Goulet

DG/ik
DolT #2018-133

cc: Joseph Nadeau, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"




FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall-become public upon submission o Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and egreed to in writing prior to signing the contract.

. AGREEMENT
The State of New Hampshire and the Contractor hereby mutuaily agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Information Technology on behalf of
NH Department of Labor

i.2 State Agency Addﬁ:ss
27 Hazen Drive, Concord, NH 03301

1.3 Contractor Name
ImageSoft, Inc.

1.4 Contractor Address

. 25900 W. 11 Mile Rd, Suite 100, Southfield, M1 48034

1.5 Contractor Phone
- Number
248-948-8100

1.6 Account Numbcr_

01-03-03-030010-76260000
046-500465

1.7 Completion Date 1.8 Price Limitation

06/30/2024 $568,216.41

1.9 Contracting Officer for State Agency
Denis Goulet, Commissioner :

1.10 State Agency Telephone Number

-| 603-223-5703

1.11 Contractor Signature

W tte

1.12 Name and Title of Contractor. Signatory

Scott Bade, President and Product Visionary

1.13 Acknowledgement: State of , County of

On

, before the undersngncd officer, personally appeared the person identified in block 1.12, or sallsfactonly

proven 10 be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Scal]

1.13.2 Name and Title of Notary or Justice of the Peace

oy

A
b4 State Ag%j%ﬂyrc
MON‘U\ Date: ” L’J}O

1.15 Name and Title of State Agency Signatory

DQV\&SGQU&W* {owuais s imes « C20O

1.16 Approval by the N.H. Department of Admlmsu'aubn Division of Personnel (if applicable)

By: .

Director, On;

1.t7 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

/

n %IHa00

1.18 Approval by the Governor and Executive Council (if applrcab!e)

By:

On:

Page | of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshirc, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{"Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this. Agreement to the
contrary, and subject 1o the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Gavernor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
hecome effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
~ specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon 1he availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available eppropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to lerminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
1o the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all-
exponses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. .

Pagé 20f4

5.3 The State reserves the right to offset from any amounts
otherwisc payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provigion in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8. .

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. o

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not {imited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services (o ensure that persons with communication
disabilities, including vision, hearing and specch, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor .
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, Lhe Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (¥Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State ar United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws. - )

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
cotporation with whom it is engaged in a combined cffort to
perform the Services to hire, any person whao is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

- Contractor Initials _%
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer spcmﬁed in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shail constitute an event of default hereunder
("Event of Default™):

8.1.1 failure to perform the Services qalisfnclorily or on
schedule;

8.1.2 failure to submit any report rcqum:d hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying thc Event
of Default and requiring it to be remedied within, in the
shsence of a greater or lesser specification of time, thirty (30)

days from the date of the notice; and if the Event of Default is

not timcly remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
R.2.2 give the Contractor a written nolice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contrector during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 sct ofT against any other obligations the State may owe to

the Contracior any damages the State suffers by reason of any

Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedics at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason,

9.3 Confidentiality of data shail be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3 of 4

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price camed, to
and incliding the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to -
bind the State or receive any benefits, workers’ compcensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agrcement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the pnor written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officersand |
employees, from and against any and all losscs suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers -
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or. which may be
ciaimed to arise out of} the acts or omissions.of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed 10 constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, a1 its sole expense, obtain and
maintain in force, and shall rcqulre any subcontractor or
gssignee to obtain end maintain in force, the following
insurance:

1401 comprehenswc general linbility insurance agamst all
claims of bodily injury, death or property damage, in amounts
of not less than §$1,000,000per occurrence and 52,000,000
aggregate ; and

14:1.2 special cause of loss coverage form covcnng all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the wholc replacement value of the property. |
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire. -

Contractor Initials
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14.3 The Contractor shall furnish to the Contracting Officer
ideniified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate{s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the cxpiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cerlificate(s) of
insurance shail contain a clause requiring the insurer to
prowdc the Contracting Officer identified in block 1.9, or his
o her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with

or exempt from, the requirements of N.H. RSA chapter 281-A

(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to thc
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to securc
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any

applicable rencwal(s) thereof, which shall be attached and are

incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other ¢laim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failurc by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure 1o enforce any Event of Defautt shall be deemed a
waiver of the right of the State 1o enforce each and all of the
provisions hereof upon any further or other Event of Default
on lhe part of the Contractor.

17. NOTICE. Any notice by a party herclo to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18, AMENDMENT. This Agreement may be amended,

waived or discharged only by an instrument in writing signed

by the partics hereto and only after approval of such
amendmient, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no -

such approval is required under the c:rcumsmnces pursuant to
State law, rule or policy: .

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the partics to express their mutual
intent, and no rule of construction shall be applled agamsl or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be-
construed to confer any such benefit.

21. HEADINGS, The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any statc or federal law, the remaining
provisions of this Agrcement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in 8 number of counterparts, each of. which shall
be decmed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply excepl as specifically noted elsewhere

in this document

Acceptance

Notice from the State that a Dellverable has satisfied Acceptance
Test or Review,

Acceptance Letter

An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Tesl is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptarice Test and Review

Tests performed to determine that no Defects exist in the appiication
Software or the System

Access Control

Supports the management of permlsswns for logging onto a
computer or network

Agreement

A contract duly executed and legally binding,

Appendix

Supplementary matcnaj that is collected and appended at the back of
a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Persons

| The Contractor's employees, contractors, subcontractors or other

agents who need to access the State’s personal data to enable the
Contractor to perform the services required.

Certification

The Vendor’s written declaration with full supporting and written
Documentation (inciuding without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable-and certified its readiness for applicable Acceptance
Testing or Review.

Change Order

Formal documentation prepared for. a proposed change in the
Specifications.

Completion Date

End date for the Contract

Confidential Information

Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract

This Agreement between the State of New Hampshire and a’ Vendor
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement

Part 1, 2, and 3. The documentation consisting of, both the Gcneral
Provisions, Information Technology Provisions and the Exhibits
which represents the understanding and acceptance of the reciprocal

2018-133 IT Provisiopg~ Part 2
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Contract Conclusion -

Refers to'the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Information Technology Provisions, Section 1.1)

Contract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not-be limited to

| processing Contract Documentation, obtaining executive approvals,

tracking costs and payments, and representing the parties in all
Contract administrative activities. (See [nformation Technology
Prowsmns Section 4: Contract Management)

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract,
Agreement. This amount is listed in the General Provisions Section
1.8 (P-37).

Contractor The Vendor and its employees, subcontractors, agents and affiliates

who are providing the services agreed 1o under the contract.

Contracted Vendor/Vendor

The Vendor u'fhosc proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Dellvcrables of
the Contract.

Conversion Test

A test to ensure that'a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System. :

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.
Custom Code Code developed by the Vendor specifically for this project for the

State of New Hampshire

Custom Software -

| Software developed by the Vendor specifically for this Pro_iect for the

State of New Hampshire

Data

State’s records, files, forms, . Data and other documents or
information, in eithg:r electronic or paper form, that will -be used
/converted by the Vendor during the Contract Term

Data Breach

The unauthorized access by a non-authorized person/s that results in
the use, disclosure or thefl of the State’s unencrypted non-public
data. :

DBA

Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Delivérable resulting in a
Deliverable, the Software, or the System, not conf'ormmg to its

| Specifications.

Class A Deflciency — Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written

2018-133 IT Provisions » P
Conitractor Initials:
Date:

Page 3 of 32




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 2 - INFORMATION TECHNOLOGY PROVIS[ONS

Documentation - missing 5|gmf' cant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deflciency - Sofiware - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information arc missing but not cnough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-perfarmance of the
Service.

Class C Deficiency — Software - minimal, cosmeétic in nature,

minimal effect on System, low priority and/or user can use System;
Written Documeniation - minimal changes required and of minor
editing nature; Non Software - Services require only mlnor reworking
and do not require re-performance of the Service.

Deliverable

| A Deliverable is any Written, Software, or Non-Software Deliverable

(letter, report, manual, book, other), provided by the Vendor to the
State or under the terms of a Coniract requirement.

Department of Information

The Department of Information Technology established under RSA

Technology (DolT) 21-R by the Legislaturc effective September 5, 2008.

Docamentation All information that describes the instaltation, operation, and use of
. the Software, either in printed or electronic format.

Digital Signature Certiﬁcation'that guamntees the unaltered state of a file, also known

s “code signing.”

Effective Date

I" he Contract and all obligations of the parties hereunder shall become
effective on the dale the Governor and the Executive Council of the
State of New Hampshire approves the Contract

Encryption

Supports the transformation of data for security purposes

Enhancements

Updates, additions, modifications to, and new releases- for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not {imited to, Enhancements produced
by Change Orders

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
in performlng the Contract

Fully Loaded

Rates are inclusive of all allowable expenses, including, but not
limited to: meais, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses ' -

Geovernor and Executive Council

The New Hampshire Governor and Executive Council.

Identification and
Authentication

Supports obtaining information about those parties attempting to log
on to a system or application for security purposes and the validation.
of those users
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Implementation

The process for making the System fully operational for processing
the Data.

Implementation Plan

Scts forth the transition from development of the-System to fuli
operation, and includes w:thout limitation, training, business and
technical procedurcs.

Information Technology (IT)

Refers to the tools-and processes used for the gathermg, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,’
information systems, telecommumcatnons and various audio and
video technologlcs

Input Validation

Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site scripting, SQL injection, buffer overflow,
elc. )

Intrusion Detection

Supports the detectlon of illegal entrance into a computer system

Invoking Party

In a dispute, the party believing itself aggrieved.

Personnel identified by the State and by the Contractor as essential

Key Project Staff
o work an the Project.
Licensee The State of New Hampshire

Non Exclusive Contract

A contract executed by the State that does not restrict the State from
seeking alternative sources for the Dehvcrables or Services provided
under the Contract.

Non-Public Information

Data, other than personal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidentia! by the State because it contains information that is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Non-Seftware Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other

Normal Business Hours

Normal Business Hours — 8:00 a.m. lo 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President’s
Day, Memorial Day, July 4%, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Open Data Formats

A data format based on an underlying Open Standard.

Open Source Software

Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards

Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R:10 and RSA 21-R:13.

2018-133 IT Provisign
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- Operating System The software that supports a computer's basic functions, such as
: ‘ scheduling tasks, executing applications, and controlling
peripherals, :
Operational The System is operating and fully functional, all Data has been

loaded; the System is available for use by the State in its daily
operations, and the State has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents controi in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document that
is lower.in the Order of Precedence

Personal Data Data that includes information relating to a person that |denuﬁes the
person by name and has any of the following personally identifiable
information (PI1): govermment-issued identification numbers (e.g.,
Social Security, driver’s license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.

Project : “The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.
Project Team . The group of State employees and contracted Vendor's personnel

responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan A document that describes the processes and methodology to be
- | employed by the Vendor to ensure a successful Project.
Project Managers The persons identified who shall function as the State’s and the

Vendor's representative with regard to Review and Acceptance of
~Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures

. (CCP)
Project Staff State personnel assigned to work with the Vendor on the Project
Proposal The submission from a Vendor in response to lhe Request for a
Proposal or Statement of Work
Protected Health Information Individually identifiable health information transmitted by
(PHD) ’ ' electronic media, maintained in electronic media, or transmitted

or maintained in dny other form_or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. 1232g, records

- described at 20 U.S.C. 1232g(a){4)(B)(iv) and employment
records held by a covered entity in its role as employer.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether fixes
1o Defects have caused errors elsewhere in the dpplication/process.
Review ' " The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. 1f none is specified then

the Review Period is five (8) business days.
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RFP (Request for Proposal)

A Reguest For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
- resources according to specific terms and conditions

Role/Privilege Mnnagemént

Supports the granting of abilities to users or groups of users of a
computer, application or network
Schedule The dates described in the Work Plan for deadlmes for performance
of Services and other Project events and activities under the Contract
 Security Incident The potentially unauthorized access by non-authorized persons

to personal data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may
or may not tum into a data breach.

Service Level Agreement (SLA)

" A signed agieement between both the State and the Contractor that
is subject to the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes dre discovered and addressed, and
(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on the Project as
described in the Contract. :
SFY The New Hampshire State Fiscal Year extends from July Ist through

June 30th of the following calendar year

the Contractor

The vendor and its employees, subcontractors, agents and affiliates
who are providing the services agreed to under the contract.

Software

All custom Software and COTS Softwarce provided by the Vendor
under the Contract

We Software-as-a-Service (SaaS)

The capability provided to the State to use the Contractor’s
applications running on a cloud infrastructure. The applications are
accessible from various client devices through a thin-client interface
such as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the underlying

- ¢loud infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible
exception of limited user-specific application conﬂguratlon settings.

Software Deliverables

Software and Enhancements

Software License

Licenses provided to the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.

2018-133 IT Provisj Part 2
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Speclﬁcahons

The written provisions that set forth the requirements which include,
without limitation, this RFP, the Proposal, the Contract, any
performance standards, Documentation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications and
requirements described in the Contract Documents. . The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herem

State

STATE is defined as:

State of New Hampshire

Department of Information Technology
27 Hazen Drive

Concord, New Hampshire 03301 -

Acling by/on behalf of:
New Hampshlre Department of Labor

95 Pleasant Street
Concord, New Hampshire 03301

Reference (o the term “State” shall include applicable agencies

Statement of Work (SOW)

-

A Statement of Work clearly defines the basic requirements and
objectives of a Project. - The Statement of Work also defines a high
level view of the architecture, performance and design requirements,
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vcndor
remains responsible and accountable for achieving.

State's Confidential Records

State's infarmation regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 91-A '

State Data

All data created or in any way originating with the State, and all data
that is the output of computer processing of or other electronic
manipulation of any data that was'created by or in any way originated
with the State, whether such data or output is stored on the State’s
hardware, the Contractor’s hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the Contractor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July I" through
Junie 30% of the following calendar year

State Identified Contact ‘

The person or persons designated in writing by the State to receive
security incident or breach notification.

State’s Project Manager (PM)

State’s representative with regard to Project management and

" technical matters. Agency Project Managers are responsible for

review and Acceptance of specific Contract Deliverables, invoice
sipn off, and Review and approval of a Change Proposal (CP).

2018-133 IT Provisi
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Subcontractor

A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System

All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD

To Be Delcrmined

Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms,” documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to. verify the code
{new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and 1est data, test scripts
and reports for the test results as well as a tracking mechanism. '
Term Period of the Contract from ihe Effective Date through termination.

Transition Services

Services and support provided when Contractor is supporting System
changes. -

UAT

User Acceptance Test

. Unit Test

Developers create their own test data and test scenarios to verify the
code they have created or changed functions praperly as defined.

User Acceptance Testing .

Tests done by knowledgeable business users wha are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.,
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
accounts within an organization '

Vendor/ Contracted Vendor

The Vendor whose proposal or quote ‘was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verification Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a Specification, usability features or design
befare it is handed off to the technical team for development

Work Hours Vendor personnel shall work normal business hours between 8:00

am and 5:.00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

2018-133 IT Provisigns,
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Work Plan : The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the-
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources thal would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

A

2018-133 IT Provisiogs
Contractor Injtials,
Date:

2 Page 10 of 32




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is between the State of New Hampshire Department of Information Tec.hnologyh, by and on
behalf of the State of New Hampshire: Department of Labor (“State”), and ImageSoft, Inc., a Michigan

Corporation with its principal offices at 25900 W. 11 Mlle Rd, Suite 100 Southﬁeld MI 4B034
(“ImageSoft™).

RECITALS

Whereas the State desires to have ImageSoft provide for the instatlation, configuration, document/data
conversion, testing, and training of a new OnBase Electronic Document Management Systcm ("EDMS™;
and

Whereas ImageSoft wishes to provide for the installation, configuration, document/data conversion,
testing, and training of a new OnBase Electronic Document Management System (“EDMS") for the State

The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement (2018-133) is comprised of the following documents:

A. Pari 1 - Form P-37 General Provision
B. Part 2 - Information Technology Provisions
C. Part 3 - Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Scheduie
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Serv:ces
Exhibit H- Requirements
Exhibit - Work Plan
Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services .
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

2018-133 IT Provisipng — Part 2 Page |1 of 32
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1.2 ORDER OF PRECEDENCE

In the cvent of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shail govern:
a. Part 1. P-37, General Provisions of State of New Hampshlre Contract Agreement 2018-
133.
b. Part 2, Information Technology Prowsmns of State of New Hampshire, Contract
Agreement 2018-133.
¢. Par 3, Exhibits of Statec of New Hampshire, Contract Agreement 2018-133,
d. State of New Hampshire, DOL RFP 2018-133.
e. Vendor Proposal Response to RFP 2018-133 dated May 15% 2019

2 CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become ceffective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the Stale of New Hampshlre approval (“Effective
Date™).

The Contract shall begin on the Effective Date and extend for four (4) years through June 30
2024 (“Initial Term™). The Initial Term may be extended up to four (4) additional years
(“Extended Term™) at the sole option of the State, subject to the parties prior wrilten agrecmcnt
on apphcable fees for the Extended Term

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

1 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of
payment are identified and more particularly described in Part 1, P37, General Provisions, Section
5 and Part 3, Contract Exhibit B: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an item,
group of items, or total Proposal. the Contractor shall not be responsibie for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor,

Contractor Inijials,
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4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the

Contractor and State personnel. The Contractor shall provide all necessary resources to perform

its obligations under the Contract. The Contractor shall be responsible for managing the Project
. to its successful completion.

4.1 THE CONTRACTOR’S CONTRACT MANAGER .

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
autherization and administration. The Contractor’s Contract Manager is:

Scott D. Bade

President

25900 W. 11 Mile Road, Suite 100
Southfield, MI 48034

Tel: 248-948-8100; 200

Email: sbade(@imagesoftinc.com

4.2 THE CONTRACTOR’S PROJECT MANAGER

4.2.1

4.2.2

423

2018-133 1T Provisio
Contractor [nitjals:
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Contract Project Manager

The Contractor shall assign a Project Manager who meets the requn'ements of the
Contract. The Contractor's selection of the Contract Project Manager shall be
subject to the prior written approval.of the State. The State’s approval process may
include, without limitation, at the State's discretion, review of the proposed
Contractor’s Project Manager’s resume, qualifications, references, and
background checks, and an interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
State, is found unacceptable or is not performing to the State’s satisfaction.

_The Contractor’s Project Manager must be qualified to perform the obligations

required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor’s
representative for all administrative and management matters. The Contractor’s
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit 1, Section 2. The Contractor’s Project
Manager must be available to promptly respond during Normal Business Hours -
within two (2).hours to inquiries from the State, and be at the site as needed. The
Contractor’s Project Manager must work diligently and use his/ her best efforts on
the Project.

The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor’s
Project Manager shall not be unreasonably withheld. The replacement Project
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424

4.2.5

Manager shall have comparable or greater skills than of the Contractor’s Project .
Manager being replaced; meet the requiremnents of the Contract; and be subject to
reférence and background checks described above in Information Technology
Provisions, Section 4.2.1: Contract Project Manager, and in Contract Agreement
information Technology Provisions, Section 4.6: Reference and Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten (10) business days of the departure of the prior
Contractor's Projcct Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project management Services through
the assignment of a qualified interim Project Manager. ‘

Notwithstanding any other provision of the Contract, the State shall have the -
option, at its discretion, to terminate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

'CONTRACTOR Projecl-Mahagcr is:

Chandra Balakrishnan

Sr. Project Manager :

1121 Situs Court, Suite 140

Raleigh, NC, 27606

Tel: 248-948-8100 x 286, Mobile: 847-275-3861
Email: cbalakrishnan@imagesofline.com

4.3 CONTRACTOR KEY PROJECT STAFF

4.3.1

432

Date:

The Contractor shall assign Key Project Staff who meet the requirements. of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: System Requirements and Deliverables, Table C.2: System
Requirements and Deliverables-Vendor Response Checklist. The State may conduct -
reference and background checks on the Contractor’s Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor’s Key Project
Staff who are found unacceptable to the State. Any background checks shall be
performed in accordance with Information Technology Provisions Section 4.6:
Background Chectks.

The Contractor shall not change any of the.Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld. The replacement of the

Contractor’s Key Project Staff shall have comparable or greater skiils than of the
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4.3.3

Contractor’s Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements sét forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement- Information Technology Provisions,
Section 4.6: Reference and Background Checks,

Notwithstanding any other pro.vision 'of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor in default and to

pursue its remedies at law and in equity, if the Contractor fails to assign Key Project

Staff meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor’s replacement Project staff.

4.3.3.1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

The Contractor’s Key Project Staff:

Key Member(s) _ Title

Tim O"Neill Solution Architect
Ryan Adams : Sr. System Engineer
lan Andrew System Engineer

Grant Goodman _ System Engineer

4.4 STATE CONTRACT MANAGER

The State shall assign & Contract Manager who shall function as the State’s representatwe with
regard to Contract administration. The State Contract Manager is:

Rudolph W. Ogden IlI

Deputy Commissioner -~ New Hampshire Department of Labor
95 Pleasant Street Concord NH 03301

603 271 8496

rudolph.ogden@dol.nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager The State Project Manager’s dutles shall |nclude the

following:

LN - S
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Leading the Project; :
Engaging and managing all Contractors;
Managing significant issues and risks.
Reviewing and accepting Contract Deliverables;
Invoice sign-offs;

Review and approval of change proposals; and
Managing stakeholders’ concerns.
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The State Project Manager is:

Joseph Nadeau

Information Technology Manager
Department of Information Technology
(603)271-6872

JOSEPH.A NADEAU@DOIT.NH.GOV

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up to | year is an authorized penalty. The .
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor’s employees and agents.

The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract ‘Agreement —
Informatlon Technology Provisions- Secnon 11: Use of State's Information, Conﬁdcnuahty

5. DELIVERABLES

2018-133 1T Provisiops
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5.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specifted in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject o the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor. must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Cantract and the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shail provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more partlcularly descnbed in Contract
Exhibit A: Contract Deliverables.

53 NON-SOFTWARE AND WR]TTEN DELWERABLES REVIEW AND
ACCEPTANCE
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After recemng written Certification from the Contractor that a Non-Software or Wrmcn
Deliverable is final, complete, and ready for Review, the State’ will Review the Deliverable to
determine whether it meets the Requirements outlined in Coniract Exhibit A; Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Dcliverable within five (5) business days of the State’s receipt of the Contractor’s written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within the period
identified in the Work Plan. If no period for the Contractor’s corection of the Deliverable is
identified, the Contractor shalt correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its optton, continue .
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately termiinate the Contract, declare the Contractor in default, and pursue its remedies at
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
- Contract, and particularly described in Exhibit J: Software Agreement.

7. SERVICES

The Contractor shall provide the Services requiréd under the Contract Documents.. All Services shall
meet, and be performed in accordance with the Specifications.

1.1 ADMINISTRATIVE SERVICES
The Centractor shall provide the State with the admlmstratlve ‘Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES
The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES ' '
The Contractor shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services. '

7.4 TRAINING SERVICES
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The Contractor shall provide the State with -trairiing Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPOﬁT SERVICES
The Contractor shall provide the State with Maintenance and support Services for the Software
set forth in the Contract, and particularly described-in Exhibit G: System Maintenance and
Support. - : .

7.6 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Coniractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks Deliverabies, major milestones, task dependenmes and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to

~accurately reflect the- status of ‘the Project,” including without fimitation, the Schedule, tasks,

Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract Exhibit
I: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is 1ncorporated

“herein by reference

Unless otherwise agreed in writing by the State, changcs to the Contract Exhibit I: Work Plan shall
not relieve the Contractor from liability to the State for damages resuiting from the Contractor’s failure
to perform its obligations under the Contract, including, without limitation, performance in accordance
with the Schedule. ‘

" In the event of any deldy in the Schedule, the Contractor must immediately notify the State in writing,

identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the State
causing the problem; its estimated duratlon period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State,” except that the Schedule ‘shall
automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contractor’s failure to fulfill its obligations under the Contract. To the extent that the State’s exccution
of its major tasks takes longer than described in the Work Plan, the Schedule shail automatically extend -

. on a day-to-day basis.
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Notwithstanding anything to the contrary, after providing Contractor with written notice describing
the reason for dissatification and providing an opportunity to cure of not less than 30 days the State
shall have the option to terminate the Contract for default, at its discretion, if it is dissatisfied wnh the
Vendor's Work Plan or clements within the Work Plan

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated

- changes or revisions shall be approved by the Departiment of Information Technology. Within five (5)

business days of the Contractor’s receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,

‘identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to

the Contractor’s requested Change Order within five (5) business days. The State Agency, as well as
the Department of information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing, '

"All Change Order requests from the Contractor to the State, and the State acceptance of the

10.

Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to thc Contract
amendment process, as determined to apply by the State.

INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and inteltectual property rights) in the Software,
and its associated Documentation, shail remam with the Contractor.

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and righis in any Software modifications developed
in connection with performance of obligations under the Contract, or modifications to the
Contracted Vendor provided Software, and their associated Documentation including any and all
performance enhancing operational plans and the Vendors’ special utilitics. the Contracted Vendor
shall license back to the State the right to produce, publish, or otherwise use such software, source
code, abject code, modifications, reports, and Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that '
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and kechmques
that are acquired or used in the course of its performance under this agreement.
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10.2 STATE’S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any propcny
which has been received from Lhe State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason. the Contractor shall not access State user
accounts or State data, except (1) in the course of data center operations, (2) in response to service
or technical issues, (3) as required by the express terms of this contract or (4) at the State s wrilten
request.

10.3 CONTRACTOR’S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shal! not distribute any products containing or disclose
any State Confidential Information. The Contractor shall be free to use its general knowledge, skills -
and experience, and any ideas, concepts, know-how, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberate memorization of the State Confidential Information by the Contractor employees
or third party consultants engaged by the Contractor,

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited 1o the following: records of grand juries and petit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or rental, and
other files containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site <NH.GOYV, etc.>, including copynght to all Data
and information, shail remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

 10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchases software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License rights. The State shall receive a worldwide,
perpetual, irrevocable, non-exclusive pald —up right and license to use, copy, modify and prepare
derivative works of any custom developed software. ThlS section does not apply to the Contractor’s
propnetary soﬂwarc code.
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10.6 SURVIVAL

This Contract Agreement Section 10: Jntellectual Property shall survive the termination of the
Contract.

11 USE OF STATE’S lNFORMAT]ON, CONFIDENTIALITY

2018-133 IT Provisio
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11.1 USE OF STATE’S INFORMATION _

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, in¢luding State Confidential Information. “State Confidential
Information™ shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and |
Meetings (scc ¢.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shali not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected 1o and necessary for the
Contractor’s performance under the Contract. :

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthonzed use,
disclosure, publication, and reproduction (collectively “release™), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non-confidential basis from.a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as a
result of an obligation in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Conf' dential Information shall require the prior written approval
of the State. The Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the State Confidential
Information, and the Contractor shall cooperate with the State in any effort the State
undertakes to contest the request, subpocna or other legal process, at no addmonal cost to the
State.

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relicf.
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CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor secks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing all Information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Sofiware and Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but not limited to, RSA Chapter
G1-A. The State shall maintain the confidentiality of the identified Confidential Information -
insofar as it is consistent with applicable State and federal laws or regulations, including but
not limited to, RSA Chapter 91-A. 1In the event the State receives a request for the
information identified by the Contractor as confidential, the State shall notify the Contractor
and specify the date the State will be releasing the requested information. At the request of
the State, the Contractor shall cooperate and assist the State with the collection and review
of the Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be the Contractor's sole responsibility and at
the Contractor’s sole expense. If the Contractor fails to obtain.a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s notice
to the Contractor, without any liability to the Contractor. -

11.4 SURVIVAL

This Contract Agreement Section 11, Use of State’s [nformanon Confi dennahry, shall
survive termination or conclusion of the Contract.

12 LIMITATION OF LIABILITY
12.1 STATE
Subject to applicable laws and rcgulatlons in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State’s liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - P-37, General Provisions, Block 1.8.
12.2 CONTRACTOR

Subject to applicable laws and regulations, in no évent shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price set
forth in Contract Agreement — P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor’s
indemnification obligations set forth in the Contract Agreement- P-37, General

Provisions Section |3: /ndemnification and confidentiality obligations in Contract
Agreement-Information Technology Provisions Sectlon 11: Use of State’s Information,
Confidentiality, which shall be unlimited.

12.3 STATE’S IMMUNITY
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Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL
This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

13 TERMINATION . .
This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder (“Event of Default™)
a. Failure to perform the Services satisfactorily or on schedulc where the cause is solely
Contractor responsibility;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, Ihe State may take any one or more, or all,
of the following actions: .

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the State (“Cure Period”). If the Contractor
fails to cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving the Contractor notice of termination, at its sole
discretion, treat the Contract as breached and pursue lts remedles at law or in equity
or both. .

~ b. Give the Contractor a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from ‘the date of such notice until-such time as the State determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor.

13.1.2 The Vendor shall provide the State with written notice of default, and the State shall cure
the default within thirty (30) days.
132 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole or
‘in part, by thirty (30) days written notice to the Contractor. In the event of a termination
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for convenience, the State shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole ot in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedu!e, of the
Contracl

13.2.2 During the thirty (5’,0) day period, the Contractor shall wind down and cea.ée Services as

quickly and efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the State from such winding down
and cessation of Services.

13.3 TERMINATION FOR CONFLICT OF' INTEREST

13.31

13.3.2

The State may terminate the Contract by written natice if it determines that a conflict
of interest exists, including but not limited 1o, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts, .

. In such case, the State shall be entitled 10 a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

In the évent the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE

13.4.1 -

Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may require the Contractor to deliver to the Statc any property, including
without limitation, Software and Written Deliverables that have been fully paid for, for
such part of the Contract as has been terminated.

13.4.2 Afierreceipt of a notice of tcrmina;tion, and except as otherwise directed by the State, the
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Contractor shall:

The State shall be entitled to any post-termination assistance generally madc available
with respect to the services, unless a unique dala retrieval arrangement has been
established as part of the SLA. ’

Stop work under the Contmct on'the date, and to the extent specified, in the notlcc

Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
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outstanding tiabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval ar ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to preserve and protect the
~ property related to the Contract which is in the possession of the Contractor and in
which the State has an interest; . )

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

1. Inthe event of termination of any services or agreement in entirety, the Contractor
shall not take any action to intentionally erase any State data for a period of:

‘o 10 days after the effective date of termination, if the termination is in
accordance with the contract period :

o 30 days after the effective datc of termination, if the termination-is for .
convenience : : :

e G0 days after the effective date of termination, if the termination is for cause

2. After such period, the Contractor shall have no obligation to maintain or provide
any State data and shall thercafter, unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its control.

f. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to.the State and
which has been accepted or requested by the State and fully paid for; and

g, The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed to by the parties and the subsequent secure
disposat of State data, )

h. The Contractor shall securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-approved methods. Certificates of destruction shall
be provided to the State. : : '

‘ . ) \ .
i, Provide written Certification to the State that the Contractor has surrendered to the
State all said property.

14  CHANGE OF OWNERSHIP ' |
_In the event that the Contractor should change. ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
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or assigns for such beriod of time as determined .necessary by the State; or terminate the Contract for
convenience as defined in [nformation Technology Provisions, Section 13.2,

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, detegation, or other transfer made
without the State’s prior written consent shall be null and void, and may constitute an cvent of default
at the sole discretion of the State. ' '

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferces (“Assigns™).are used, unless otherwise agreed
1o in writing by the State, and the Assigns fully assumes in wriling any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obllganons under the Contract nor affect any remedies
available to the State against the Contraclor that may arise from any event of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from.assigning the
Contract to the successor of all or substantiaily all of the assets or business of the Contractor provided
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Information Technology
Provisions Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with the Contractor, its successors or assigns for the full remaining term of the Contract;
continue under the Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or lerminating the Contract for convenience as defined in
Information Technology Provisions Section 13.2.

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party”) shall call for progressive management invelvement in
the dispute negotiation by written notice to the other party. Such notice shall be without prejudlce to
the Invoking Party's right to any other remedy permitted under the Contract.

‘The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as

needed, at mutually convenient times and places, between negotiators for the parties at the foillowing
successive management levels, each of which shall have a perlod of allotted tlme as specified below in
which to attempt to resolve the dispute:’
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Dispute Resolution Responsibility and Schedule Table

HLIVE ?"‘“'E?mﬁ‘%%
5 Business Days

Joseph Nadt;zllu
State Project
Manager (PM)

| Sr. Project Manager

32| Todd Westerman Ken Merrifield 10 Business Days
=1 Team Lead | Labor Commissioner :

T e B e
LA e ‘F . 3 th
e
i

%i| Crystal Iverson Dennis Goulet 15 Business Days
Director of Dol T Commissioner

lé‘,

EradEE | Professional
SR Bl Services
S

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Inveking
Party’s notice is received by the other party. '

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE
In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, -reports, or data of any kind (heremafter
“Information™), the Contractor understands and agrees to the following rules:
a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure, -

b. That information shali be used solely for conducting official State business, and all other
‘use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the express authority to do so.

¢. That at no time shall the Contractor access of attempt to access any information in a

manner inconsistent with the approved policies, procedures, and /or agreements relating
to system entry/access. '

d. That all éoﬂ_ware licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times the Contractor must use utmost care to protect and keep such software strictly
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confidential in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
by the Contractor. Personal software (mcludmg but not limited to palmtop sync software)
shall not be instailed on any equipment. .

e. Thatifthe Contractor is found o be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law. \

17.2 EMAIL USE

EMail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“internal Email systems” or “State-funded Email systems.” the Contractor understand and
agree that use of email shall follow State standard policy (available upon request).’

17.3 INTERNET/INTRANET USE

The Internet/Intranet is to be used for access to and distribution of information in dtrect support
of the business of the State of New Hampshire according to State standard policy (avallable.
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower Ieﬁ hand block including
State of New Hampshire, Department Name, name of the individual responsible for the funding
of the contracls and his/her address.

17.6 EXHIBITS '
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if

fully included in the text.

17.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court. '

17.8 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit D Section 5:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
and Information Technology Provisions-Section 11: Use of State’s Information,
Confidentiality and Information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.
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17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in performancc
resulting from events beyond the control of such party and without fault or negligence of such,
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fire, power fmlures nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the Contractor’s
inability to hire or provide personne! needed for the Contractor’s performancc under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly dellvered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Offi ice:
addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE:

SCOTT D. BADE ~ COMMISSIONER’S OFFICE
25900 W. i1 MILE ROAD, SUITE 100 NH DEPARTMENT OF LABOR
SOUTHFIELD, MI 48034 95 PLEASANT STREET

TEL: (248) 948-8100; 200 CONCORD NH 03301
- TEL:{603) 271 3176

17.11 DATA PROTECTION

Protection of State personal privacy and data hosted by Contractor lhrough this agreemem shall
be an integral part of the business activities of the Contractor to ensure there is no inappropriate
or unauthorized use of State information at any time. To this end, the Contractor shall safeguard
the confidentiality, integrity and availability of State information hosted by Contractor through
this agreement and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or theft of
personal-data and non-public data. Such security measures shall be in accordance with recognized
industry practice and not less stringent than the measures the Contractor applies to its own
personal data and non-public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all personal data
shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the
Contractor is responsible for encryption of the personal data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public State data at rest and in
transit. The State shall identify data it deems as non-public data to the Contractor. The level of
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protection. and encryphon for all non-publlc data shall be identifi ed and made a part of this
contract.

d. At no time shall any data or processes that either belong to or are intended for the use of the
State or its officers, agents or employees be copied, disctosed or retained by the the Contractor or
any party related to the Contractor for subsequent use inl any transaction that does not include the
State.

e. The Contractor shall not use any mformauon collectcd in connection with the service issued
from this proposal for any purpose other than fulfi Ilmg the service.

17.12. DATA LOCATION

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Continental United States. All storage, processing and. transmission of State data shail
be restricted to information technology systems within the Continental United States. The
Contractor shall not allow its personnel or sub-contractors to store State data on portable devices,
including personal computers, except as specified and allowed by the contract, and then only on
devices that are used and kept at its data centers within the Continental United States. The
Contractor shall permit its personnel and Contractors to access State data remotely only to provide
technical support and as specified or required by the contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the State of any. secunty incident or data breach in accordance with
NH RSA 359-C.

a. Incident Response: the Contractor may need to communicate with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or contained in the contract.
Discussing security incidents with the State shouid be handled on an urgent as-needed basis, as
part of the Contractor communication and mmgatjon processes as mutually agreed upon, defined
by law or contained in the contract,

b. Secunty Incident Reporting Requirements: the Contractor shall report a security incident to the
appropriate State identified contact immediately if it reasonably believes there has been a security
incident.

¢. Breach Reporting Requirements: 1f the Contractor has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, the Contractor shall (1) promptly notify the appropriate State identified contact
within 24 hours or sooner, unless shorter time is required by applicable ‘law, and (2) take
commercially reasonable measures to address the data breach in a timely manner.

17.14. BREACH RESPONSIBILITIES .
This section only applies when a data breach occurs with respect to personal State data wnthln the
possession or contral of the Contractor. :
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a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State
identified contact by telephone in accordance with the agreed upon security plan or security
procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is' required by
applicable law, if it confirms that there is, or reasonably believes that there has been a data breach,
the Contractor shall (1) coopersate with the State as reasonably requested by the State to investigate
and resolve the data breach, (2) promptly implement necessary remedial measures, if necessary,
and (3) document responsive actions taken related to the data breach, mcludmg any post-incident
review of events and actions taken to make chnnges in business practices in providing the services,
if necessary.

¢. Unless otherwise stipulated, if a data breach is a direct result of the Contractor’s breach of its
contract obligation to encrypt personal data or otherwise prevent its rclease, the Contractor shall
bear the costs associated with:

(1) the investigation and resolution of the data breach;

(2) notifications to individuals, regulators or others required by State law;

(3) a credit monitoring service required by State (or federal) law;

(4) a website or a toll-free number and call center for affected individuals required by State law
NH RSA 359-C:19-C:20, all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $148 per record/person) in the most recent “Cost of
a Data Breach Study: Global Overview” published by the Ponemon Institute at the time of the
Data Breach; and

(5) complete all corrective actions as reasonably determined by the Contractor based on root cause;

all [(1) through (5)] subject to this Contract’ ] limitation of liability. -

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon receipt of any electronic discovery, litigation halds,
discovery searches and expert testimonies related to the State’s data under this contract, or which
in any way might reasonably require access to the data of the State. the Contractor shall not respond
to subpoenas, service of process and other legal requests related to the State without first notifying
the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access P address, user
access hustory and sccurity logs for all State files related to this contract.

17.17. CONTRACT AUDIT :
The Contractor shall allow the State to audit confarmance to the coniract terms. The State may
perform this audit or contract with a third party at its discretion and at the State’s expense.

17.18. DATA CENTER AUDIT
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The Contractor shall ensure that an independent audit of the data centers used to store State data
under this contract is performed at least annually at its expense, and provide a redacted version of
the audit report upon request. the Contractor may remove its proprietary information from the
redacted version. A Service Organization Centrol (SOC) 2 audit report or approved equivalent sets
the minimum level of a third-party audll _

17.19. ADVANCE NOTICE

The Contractor shall give advance notice to the State of any upgrades (e.g., major upgrac[es minor
upgradcs system changes) that may impact service availability and performance A major upgrade
is & replacement of hardware, software or firmware with a newer or better version in order to bring
the system up to date or to improve its characteristics. It usually includes a new version number.

17.20. SECURITY

The Contractor shall disclose upon request its non-proprietary security processes and technical
limitations to the State such that adequate protecuon and flexibility can be attained between the
State and the Contractor. For example: virus checking and ‘port sniffing the State and the
Contractor shall understand each other’s roles and respons:blhtles

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely necessary
to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or in entirety atits discretion
without interference from the Contractor. This includes the ability for the State to import or expon
data to/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE |

The Contractor shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and professional activities
required for establishing, managing &nd maintaining the environments arc the responsibilities of
the Contractor. The system shall be available 24/7/365 (with agreed-upon mainfenance downtime),
and provide service to customers as defined in this agreement.

17.24. RIGHT TO REMOVE INDWIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with Staté any the Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential security
violation exists with respect to the request, the Contractor shall immediately remove such
individual. the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State’s consenl.
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Problem Statement - NHDOL's existing electronic document management system is twenty years old and
_outdated. This outdated system with its twenty-year old security infrastructure poses a security risk in its
. function to store and manage millions of documents containing confidential and sensitive information. This

outdated system lacks effective and efficient integration interfaces with the current State’s enterprise office
solutions and other commonly used technologies. -

Project Overview : :

The general scope of the project is to provide for the installation, configuration, document/data conversion,
. testing, and training of a new OnBase Electronic Document Management System (EDMS).. The new OnBase
'EDMS will provide secure storage and retrieval functionality for the State’s documents and automated
" workflows 1o assist in managing these same documents as they move through the State’s business processes.

- Goals . . : .
- The overall goals of the NHDOL's Electronic Document Management & Workflow Upgrade project
include the following: :

s Provide enhanced security minimizing vulnerabilities.
¢ Provide enhanced tracking and monitoring of business process functions o enable acute awareness
reporting on service performance. :
Provide improved efficiency and effectiveness to NHDOL's business processes.
Provide improved quality, consistency, and accessibility of information to State resources.
- Provide document and data retention procedures to'store and maintain only that whichris required.
Provide long-term sustainability to all the above.

Project Overview '

The general scope of the project is to provide a modern document management system with proper security for
data protection. The solution shali be flexible and configurable requiring minimal customization to
accommodate the NHDOL’s current and future business process workflows, reporting requirements, and
interfaces. ' ’

Statement of Work ' ' : ' . :

" This project will be a collaborative effort between the State and Contractor. The project will include the
development of a-strategy and execution to migrate existing documents and metadata from the current system
- to the new EDMS. The project shall include a security review and assessment to determine the how, when and
- who gets access to what documents and workflows within the new EDMS. The project shall include assistance
and training on document retention and other functionalities procured and implemented. The project will include
the redesign of ‘the existing EDMS workflows providing better efficiency and effectiveness. The project will
include training of State resources on using and maintaining the system along with ongoing Contractor support.

Gencral Project Assumptions .

1. The Contractor will provide praject tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, and other documents used. in the management and tracking of the
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project. The State of New Hampshire and the Contractor’s Projcct.ManagErs will review these tools and
templates and determine those used for the project. Training on these tools and templates shall be
conducted at the start of each phase in which they will be used. :

2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the State,

3. . The Contractor shall ensure that appropriate levels of security are implemented and maintained in order
to protect the integrity and reliability of the State’s Information Technology resources, information,
and services. Security requiremenis are defined in Appendix C-2 of the Request for Proposal. The
Contractor shell provide the State resources, information, and Services on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business ‘continuity and to safeguard the
confidentiality and integrity of State networks, Systems and Data. '

4. The Deliverables are set forth in the Schedule described below. By unconditionally accepting a
Deliverable, the State reserves the right to reject any and all Deliverables in the gvent the State detects
any Deficiency in the System, in whole or in part, through completion of ail Acceptance Testing,
including but not limited to, Software/System Acceptance Testing, and any extensions thereof. Pricing
for the Deliverables are set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

The contractor shall provide, within two (2) ﬁuh of Governor and Cﬁuncil approvsl, an ﬁpdated

Deliverables, Milestones and Activities Schedule with delivery dates for State approval.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

TR ELIVERABLEGEMILESTONE
T fPli’ﬁ'ﬂ@'g':'a"nu‘_-]i'ilti5'ti&h"l"'c'ﬁﬁ'riti&ﬁﬁ@}ﬁf‘fﬁf?&‘é’ﬁ‘?ﬁﬂ?;@;’% i
1.] Conduct Project Kickoff Meeting
1.2 Deliver Upgraded Project Plan
1.3 Project Initiation Management Activilies - Non-Software
T e P Buslneas Ana Igstand Design s Sii ppam e SR T i e iR as n
2.1 Prepare for On-site Discovery Non-Software
22 Conduct On-sitc Business Analysis and Discovery Non-Software
2.3 Integration AD Analysis and Planning Written
2.4 Integration IBM Analysis and Planning . . Written
2.5 Security Analysis and Planning - Written
2.6 infrastructure Analysis and Planning Written.
2.7 Document Retention Analysis and Planning (up to 25 Written
| Document types) :
2.8 Import Word Integration Strategy = : Written -
2.9 Solution Requirements (SRD) Creation and Delivery Written
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efmia tg ACTIVI
ety rx 4&- i+

a1

-‘QELIVERABLE or.MlLESTON!E c*~__‘,- N DELIVERA'B]:;E"
e L e e s e Lo B m&’fium
2 IO Conduct Intemal Scope Review of SRD ) Written

2.1t Conduct Customer Review of SRD . "~ Written
2,12 Busiriess Analysis and Design Project Management Non-Soﬂwa_re
Activities
F‘;I"kez}.‘f"l""f H AN Cldid: Setup: StipPorfdia Tt B e RE i S la it e ‘“.'“?Flé“' i Hz-_.;;,;-,:_-
3.1 Support of NHDOL through: . - - | Non-Software

- Hyland Cloud setup process

- Hyland Cloud Backfile Conversion Storage process

- Hyland Cloud Active Directory Federation Services
Annual setup process. ‘

Hyland Cloud setup Project Manag'cment‘Activities

rirEeEnt= s ' Hyland OhBase:Software Aequlsition: Siipporty S5ay il -’:“ pe “i."ﬂ':* Sy
4.1 Support of NHDOL through: . .~ Non-Soﬁwarc
: - Hyland OnBase Software Acquisitions (see Table 1.3 -
Software Llsnng)
Hyland Onbase Soﬂwm Acquisitions Project Management
Activities .
e T I ageSt t SONWATE ACISHONTT s “%aﬁ‘iﬁ:xﬁ’&"%‘t e e ol
5.1 TrueSign (Integrated Electronic Signature) Software
5.2 TrueSign (Integrated Electronic Signature) - 2020 Annual Softwore
Maintenance '
a3l OntSite DiscofeTy Phase > RrsEarr it sigiar ;‘,-%w*-;‘.“.‘__i B "1&, ,_-.‘mE-"?}:.m 3
6.1 On-Site Discovery Phase [dentified Integration Non-Softwarc
. | Services ' ' '
e Biulla & Test imAgeSof/On Bask Confipurationaseiil il S B 1T miyigen HT4mR s
7.1 Server/Environment Validation on Customcr Provided . Software )
Hardware
7.2 OnBase Software Installation - Software
7.3 Setup Sccurity and Microsoft AD Integration Software
7.4 OnBase Configuration (Disk Groups, Doc Types, Keywords, Software
Notes, X-Refs, etc)
7.5 Configure Document Import Processes (up to 2 processcs) Software
7.6 Configure Foldering (up to 2 folder templates) " | - Software
7.7 Configure Advanced Capture (up to 4 Templates) Software
7.8 , | Configure Document Retention {up to 5 retention categories) Software
7.9 Configure Integration for Microsoft Outlook _ Software
7.1 | Configure Full Text Search . . Sofiware
7.11 Configure Mobile Access for iPAD : Software
7.12 Configure Mobile Access for iPHONE . ' Software
7.13 Configure Reporting Dashboards (up to 3 Dashboards) Software
7.14 Configure Encrypted Disk Groups . ’ Software
7.15 Configure Encrypted Alpha Keywords Soflware
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Sl A ,"c'i'r.MILESTON ”u"’msz* =33 [@DELIVERABEES
S el e b
7.16 - Conf' igure Document Composmon (up 105 (cmplates) Software
7.17 External Autofill Kcyword Set (SQL Qucry 1o IBM -2 Software
. Queries)
7.18 Configure Virtual Print Driver Software
7.19 Configure TrueSign Licenses Software
7.2 Build & Test Configurations Pro __|_t Managemcm Actlvmcs Non-Software
LR G Sy stem’ Titegrations MRk L g e e e B
8.1 .Configure OnBase Application Enabler w1th Customer LOB Software
Applications (up to 4 screens) T
8.2 Document Conversion (Work Packet) “Software
8.3 Legacy Archive Library Document Conversion Software
8.4 Full Text Search Backfile Documents Software
8.5 Legacy System Integration Project Management Activities. Non-Software
27 s i WorkfloweDevelopm et & plementati o n3:3is Hr S i gl TRy 1
9.1 Worker Comp Claims Software
9.3 Wage & Hour Inspections including Wage Claims Software
9.4 Boiler & Elevator (B&E) Software
9.5 Workers Comp Coverage Software -
9.6 Safety Software
9.7 Licensing Software
9.8 Genera! Correspondence Software
9.9 Workflow Development & Implementation Project Non- Software
- | Management Activities
IR Dochent Cap tiré ZIRERT R e I EE S "‘i;"*
10.1 Setup Scapners Setup and Perform Tcstlgwp to 2 scanners) Software
10.2 Create/Test OnBase Scan Queues (up to 6 queues) . Software
10.3 Document-Capture Project Management Activitics . Non-Software
{ESEvcka R 'Stadard DOcHfientation T R T SR T T R R e S SR
11.1 Create Technical Sys Admin Training Notes (~4-10 pages) Written
11.2 Provide Standard OnBase Functional User Training Manuals Written
with Customer Specific Modification (~8-10 pages) -
11.3 Provide Standard OnBase Waorkftow User Training Manuals Written
with Customer Specific Modification (~10-15 pages)
Standard Documentation Project Management Activities Non-Software
o T e T T T Ry P e
Perform OnBase System & Integration Testing Non-Software
System Tcsunm_]ect Managcmcm Activities Non-Sofiware
Fl:Solutton-Traiiln 864 e e A
={iMethodol ogf’E it R S g»‘t-mm"’ac@%% e
CnBase Functlonal and Scaen Tram ing (Unity Client)
Business Automation Training - Workflow
Conduct Solution Knowledge Transfer Non-Software
Solution Training Project Management Activities Non-Software
w2 bSaitlon; Certification: hid OnlMETralatn g SUpports: r.,f:‘“F N s ﬁ.‘-i'"“” gt
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' :IAGI'IVITY DELIVERABLE

P

‘r-'MILESTONE :

2| 'DECIVERABLE 7| -

S e e -f-, ne .,,-""L Tyl Ef"w;ﬁlfﬁ‘-:'?i‘”
Support NHDOL lhrough Non-Software
- OnBase System Administration Certification Trammg
setup
- OnBase Workflow Administration Certification Training
setup
Hyland Onbase Certification Trmnmg Setup Pro;cct
Management Aclivities
LR EERRTRL Conditet UsehA”’cé'e"ptnnée:Tuting“(UA’l')“"‘r*""t%*?’! T Fee zr.?s‘f's- ST
5.1 Assist with UAT Testing, UAT Trammg, and issue Non-Software
cormrection
]5 2 UAT Project Management Actlvities Non-Software
e | Profuction:RONGUE(GOILIVE)E Ty tﬁﬁ'ﬁﬁ»mﬁ BT RIS
16.1 Create Test Environment Non-Software
16.2 Promote System to Production Non-Software
16.3 Onsite Go-Live Support Non-Software
16.4 Post Go-Live Transition to.Support Non-Software
16.5 Production Rollout Project Manawent Actlvmcs Non- Softwarc’
‘E:r.‘_f'-«ﬁr? WATEATIY: Pertod Completions e --?E;-‘=E e ,aEf‘v-‘égﬁ.s}?‘,:i?—jiih 'ﬁ—.'i'-’-h.i- sfETanD
17.1 10% Holdback Payment Due
CrEE s FY 217 Anhual Sustala bty CoariE: Jaﬁf’"»&’ A T 7"“‘;‘- S At Enn ).
18.1 FY?21 ImageSoft Annual Customer Care Fee. Non-Software
18.2 FY2t lmag_gS_oﬁ Annual TrueSign Maintenance Fee Software
i ams By| FY22 Antual Subtainbilty Cot iRz mrEiAmh- 2 et illimiealin = B S e Sk
19.1 FY22 ImageSoft Annual Customer Care Fee Non-Software
19.2 FY22 ImageSoft Annual TrueSign Maintenance Fee Soﬁware
TR TR RY 33 Annna . Stiktaliabi Iy Cost 6 ARG Fint F L RS - T
20.1 FY23 ImageSoft Annual Customer Care Fee ) Non Soﬂware
20 2 FY23 ImageSoft Annuat TrueSign Maintenance Fee . Software
T PN ARHONT SRRl aDIIGy GOt S e e A e ke | To i G|
2I 1 FY24 ImageSoft Annual Customer Care Fee - Non Soﬁwarc
21.2 | FY24 ImageSoft Annual TrueSign Maintenance Fee Software

State of NH Contract 2018-133
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract for the period between the Effective Date through the Initial
Term. The Contractor shall be responsible for performing. its obligations in accordance with the
Contract. This Contract will allow the Contractor to invoice the State for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below:

State of NH Contract 2018-133

" Exhibit B — Pricg and Payment Schedule - Part 3
. Date: 'g%zw .
Contracto’s fnitials _%@,— Page 6 of 50




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE -
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

THEEACTIVITY S ﬁrﬂfmmmm

DE‘LIVERABLE-JE'F =
EHEMIESTONERE ?ff._

P s
: ':lniﬁatiobuActlvitiesv.'rw*

Plarinfdg #rid: %

Mt

it

X

mccw"

.h.-- :I--—,-q

*;:—-_ﬁ M0YHOLDIE
1;; f«p‘fcx .
S % 1g§. Feoall

Completed ijecl

3143 52

Analysis and Planning

.| the OnBase system

Integration Strategy
document. This
document will
outline the way(s)

will be linked with
the IBM system lo
allow for the
exchange of meta-
data from 1BM to
OnBase.

1.1 | Conduct Project
Kickeff Mecting Kickoff Meeting
1.2 | Deliver Upgraded Delivery of $1,435.20. $143.52 $1,291.68
Project Plan upgraded Project
Plan
1.3 [ Project Initiation Scheduling of $8,099.91 $809.99 $7,289.92
Management D:scovcry Sessions
Activitics .
ey ;Bus&lgﬂess“fAnalysis P
A D edgn e e
Prepare for On-snc Dchvcry of Sl 435 20 $143.52
Discovery Discovery Agenda
2.2 | Conduct On-site Completion of on- $8,611.20 $861.12 $7,750.08
Business Analysis and site discovery
Discovery . sessions
2.3 | Integration AD Delivery of AD $2,152.80 $215.28 $1,937.52
Analysis and Planning Strategy document,
This document we
deiail how the
State's curren!
Active Directory or
any required
changes o its
structure witl be
leveraged to
manage users
within the system.
. 2.4 |Integration IBM Delivery of IBM $4,305.60 $430.56 $3,875.04

State of NH Contract 2018-133
ice pnd Payment Schedule — Part 3

. Exhibi

Date

it B -
: o ‘
Contractor’s Ifitials _%—’
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B

25

PRICE AND PAYMENT SCHEDULE

Security Analysis and
Planning

Delivery of
Security Strategy
document. This
document will
detail the security
configuration o be

used within OnBase -

to determine how,
when and who gets
aceess to what
documents and .
workflows within
the system.

$1,435.20

$143.52

" $1,291.68

2.6

Infrastructure -
Analysis and Planning

Delivery of
Infrestructure -
Strategy document.
This document will
detail all servers
and their OnBase
components used
within each
environment.

$1,435.20

$143.52

" §1,261.68

27

Document Retention
Analysis and Planning
(up to 25 Document

types) -

Delivery of
Document
Retention Strategy
document. This
document will
detail the refention
strategy being used
Jorupto25 _
document ypes as
selected by NH
DOL.

$2,870.40

$287.04

$2,583.36

2.8

Import Word
Integration Strategy

Delivery of Word

| Integration Stritegy

document. This
document will
detatl strategies for
the replacement
and/or leverage of
the existing VB.NET
ImportWord
module. .

$1,435.20.

$143.52

$1,291.68

2.9

Solution
Requirements (SRD)
Creation and Delivery

Delivery of SRD
document to
customer

$14,352.00

$1,435.20

512,916.80

2.10

Conduct Internal
Scope Review of SRD

Delivery of SRD
document to
customer

52,152.80

$215.28

. $1,937.52

State of NH Contract 2018-133
Exhibit B - Price and Payment Schedule — Part 3

Date: ?& /’50
Contracfor’s Initials _’%—»
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL.
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBITB -
" PRICE AND PAYMENT SCHEDULE

2.11 | Conduct Customer Delivery of updated $1,43520 | 514352 £1,291.68

Review of SRD SRD document to
customer
2.12 | Business Analysis and Billed afler - $5,399.94 $539.99 $4,859.95
Design Project Customer Review
Management of SRD
Acnvmcs

E Pt
=1 K :"‘;\‘:’

7] W U
|t e,

3 '_ Hyland Cioud Setup Hyland Clowd $89599 | $90.00

Project _ Setup Completed
Management

Activities

4.1 Soﬁware Acquls:tnons Procurcmcntof
Project Management Hyland OnBa.sc
Activitics '

5.1. TrucSngrl (Integrat_cd PO processcd for $15,000.00

Electronic Signature) ImageSoft

"| modules/licenses Sl
5.2 | TrueSign (Integrated PO processed for $3,000.00 N/A $3,000.00
. Electronic Signature} ImageSoft :
- 2020 Annual modules/licenses
Maintcna.ncc )
ii:SitJe Dlscov

; Phnde s RN
On-Site Discovery
Phase [dentified

S

FoT AR \"\,nr.’g Fradwie LA

e

‘Conﬂggrntion’s’ «'%qw f«f

5588 | $32292

. 7.1 | Server/Environment ' Delivery of OnBase.

Validation on Product Heense
Customer Provided configuration report
Hardware . . . -

7.2 | OnBase Software Delivery of OnBasc $2,152.30 $215.28 $1,937.52
Installation Product license .

) configuration report .

7.3 | Setup Security and System is ready for $1,435.20 $143.52 $1,291.68
Microsoft AD | systém testing - . )
Integration

State of NH Contract 2018-133

Exhibit B — Price and Paymcnt Schedule — Part 3
Date:
Contractof’s Inmals Page 9 of 50




7.4

STATE OF NEW - HAMPSHIRE

PRICE AND PAYMENT SCHEDULE

System is readjr for

DEPARTMENT OF INFORMATION TECHNOLOGY DOL
: EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBITB

OnBase Configuration $2,870.40 $287.04 $2,583.36
(Disk Groups, Doc system testing
Types, Keywords, )
Notes, X-Refs, etc)

7.5 | Configure Document System is ready for $2,152.80 $215.28 - $1,937.52
Import Processes (up system testing
to 2 processes)- L : .

7.6 | Configure Foldering System is ready for $2.152.80 $215.28 $1,937.52
{up to 2 folder system tcsling
templates) N

7.7 | Configure Advanced System is ready for $4,305.60 $430.56 $3,875.04

' Capturc (upto 4 - system testing - '

Templates)

7.8 | Configure Document System is ready for $2,870.40 $287.04 $2,583.36
Retention {(up to 5 system testing '
retention categories) o

7.9 | Configure Integration System is ready for $717.60 $71.76 $645.84
for Microsoft Qutlook system testing

7.1 | Configire Full Text System s ready for $4,305.60 .$430.56 $3,875.04
Search ) system testing

7.11 | Configure Mobile System is ready for $717.60 $71.76 $645.84
Access for iPAD system tesling

. 7.12 | Configure Mobile System is ready for $717.60 $71.76 $645.84

Access for iPHONE system testing

7.13 | Configure Reporting System is ready for 52,152.80 $215.28 $1,937.52
Dashboards (up to 3 system testing . :
Dashboards) . ,

7.14 | Configure Encrypted | System is ready for $1,435.20 $143.52. - $1,291.68
Disk Groups system lesting

7.15 | Configure Encrypted System is ready for $1,435.20 $143.52 $1,201.68
Alpha Keywords - system testing ) :

7.16 { Configure Document System is ready for $2,870.40 $287.04 $2,583.36
Composition (up to 5 system testing N
templates)

" 7.17 | External Autofill - ‘System is ready for $1,435.20 $143.52 $1,291.68
Keyword Set (SQL system testing .
Queryto IBM -2
Queries) . .

7.18 | Configure Virtual System is ready for $717.60 $71.76 $645.84

’ Print-Driver system testing - ’

7.19 | Configure TrueSign System is ready for $1,435.20 $143.52 $1,291.68
Licenses system testing . ) . )
7.2 | Build & Test Delivery of $6,749.93 $674.99 $6,074.94
Configurations Project Document Type
Management configuration report
Activities

State of NH Conlract 2018-133
d Payment Schedule —Part3 -

Exhibit B —
Date:

" Contractor”s Ifitials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3-EXHIBITB
PRICE AND PAYMENT SCHEDULE

B | legacy.System -0 T
e S
Configure OnBase . Demonstration of $2,583.36
Application Enabler Integration o
with Customer LOB
Applications {up to 4
screens)
. 8.2 | Document Conversion Delivery of $35,880.00 $3,588.00 $32,292.00
{Work Packet) Conversion
Strategy/Mapping
Document . . )

8.3 |[Legacy Archive Delivery of sample $44 850.00 | $4,485.00 $40,365.00
Library Document conversion .
Conversion )

‘8.4 | Full Text Search Detivery of sample $2,870.40 $287.04 $2,583.36
Backfile Documents conversion : .

8.5 ]Legacy System Delivery of sample $5,39994 | $539.99 $4,859.95
Integration Project conversion :
Management
Activities

T
SERFOREL N

9.1 | Worker Comp Claims Demonstration of $14,352.00 20 $12,916.80
' . Workers Comp : )
. Claim workflow :
9.3 |wage & Hour’ Demonstration of $6,458.40 $645.84 £5,812.56
Inspections including Wage & Hour .
Wage Claims Inspections
workflow
. 9.4 | Boiler & Elevator Demonstration of . $5,023.20 $502.32 $4,520.88
(B&E) ' Boiler & Elevator
workflow . )
9.5 | Workers Comp Demonstration of .$2,511.60 $251.16 |~ $2,260.44
Covcrage Workers Comp :
. Coverage workflow . :
9.6 |Safety Demonstration of . $5,023.20 $502.32 $4,520.88
. Safety workflow -
9.7 | Licensing . Demonstration of | $2,511.60 | -$251.16 "$2,260.44
Licensing workflow
9.8 |General Demonstration of Included in Included in
Correspondence General above above
Correspondence Waorkflows Workflows
work{low (or how it
may be handled
within existing
workflows)

' State of NH Contract 2018-133

Exhibit B — Pyice gnd Payment Schedule — Part 3 :
Date: 2D
Contractor’s Inftials ' Page 11 of 50




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOG
EDMS UPGRADE
CONTRACT 2018-133

PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Workflow

Y - DOL

9.9 All use cases $5,399.94 | $539.99 $4,859.95
Development & configured and
implementation ready for internal
Project Management System Testing
. Activities ,
# SrvfalDeciimeit Capturess i N R atee s im0 S e S R S S A g e
10.1 | Setup Scanners Setup Delivery of MRG $1,076.40 107.64, $968.76 |
and Perform Testing detailing scan ’ '
(up to 2 scanners) queucs/features.
10.2 | Create/Test OnBase Delivery of $1,435.20 $143.52 * §1,291.68
Scan Queues (up to 6 configuration report
queues) -
10.3 | Document Capture Delivery of MRG $2,699.97 $270.00
Project Management and Scan queus -
Activities configuration report
ST o e e LR R B | EERRTTE
11.1 | Create Technical Sys Delivery of System $2,152.80 $215.28
Admin Training Notes Administrator guide | ‘
(~4-10 pages) . -
11.2 | Provide Standard Delivery of Unity $2,870.40 $287.04 . $2,583.36
OnBase Functional Client guide
User Training
Manuals with
Customer Specific
Modification (~8-10
pages)
.11.3 | Provide Standard Delivery of $2,870.40 $287.04 $2,583.36
OnBase Workflow Workflow guide : .
User Training :
Manuals with
Customer Specific
Modification (~10-15
pages)
11.4 | Standard Detivery of all $1,349.99 $135.00 $1,214.99
Documentation training guides ' '
Project Management
Activities
it | System-Testin grrn ey S [E SerilE T e [ Rl aine AT 0 Sl onBadtin oy (RN /7, B EX
"12.1 | Perform OnBase - Completion of $24,219.00 $2.421. $21,797.10
" | System & Integration testing and
Testing resolution of any
defects ) .
12.2 | System Testing Completion of $2,699.97 $270.00 $2,429.97
Project Management | testing and '
Activitics resolution of any
: defects

State of NH Contract 2018-133

Contractor's [nitials

Exhibit B - Price and Payment Schedule — Part 3 .
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~ STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
' EDMS UPGRADE .
CONTRACT 2018-133
PART 3 - EXHIBIT B.

{ e
19

PRICE AND PAYMENT SCHEDULE

Tk !
J »

L A TR
Methodulggy_ﬁ::ﬁ%’-_m =

Project Management
Activilies

Functional and -
Business
Automation

L L aaatee] B e : Ry e iy A LRARET
OnBase Functional Delivery of initial $2,152.80 - $215.28 $1,937.52
and Scan Training Functional/Scan :
(Unity Client) Training segsion

13.2 | Business Automation Delivery of initial $4,305.60 $430.56 $3.875.04
Training - Workflow Business . o
Automation
Training session .
13.3 | Conduct Solution Delivery of $1,794.00 $179.40 £1,614.60
. Knowledge Transfer Solution
Knowledge
Transfer Training .
13.4 | Solution Training Delivery of initisl $2,699.97 $270.00 $2,429.97

S liCertiflcation:ands

o

e e
A 'Onli:ie_'l'rdhﬁn E’?.';\u_!:; _-w

T |2
% E5E

A T e

Hyland Onbase
Certification Training
Setup Project
Management

Hylend Onﬁa:se

Training Scheduled

heiY r i AR Y i
[ Condiict Uy

Actlivilies

e, e el NPT A
HGoLive)E: ns kAT

Testing, UAT
Training, and issue
carrection
152 | UAT Project Billed 3 weeks $5,399.94 $539.99 - $4,859.95
Management after UAT kick-off
Activitics
B Pﬁdﬁ'&ﬂb’ﬁ‘kﬁuﬁﬁt}fﬁ%’iﬁ‘ SRR I [ SN I

3 67.64,

Create Test Installation of
Environment software .
16.2 | Promote System to Completion of $1,435.20 $143.52 $1,291.68
' Production smoke testing : ' -
16.3 | Onsite Go-Live Completion of $2,870.40 | .5287.04 $2,583.36
Support smoke testing -
164 |Post Go-Live Billed 4 weeks after $4,305.60 $430.56 $3,875.04
Transition to Support ‘go live '

State of NH Contract 2018-133

Exhibit B — Pri id Payment Schedule — Part 3
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.. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B

PRICE AND PAYMEN’I‘ SCHEDULE

Production Rollout
Project Management
Activities

Billed day
following initial.go-
live date :

$5,399.94

$539.99

55,859.95

| FY21 lmachoﬁ

e ) eriodE SRS Bt | AR e
i ZCompmtznié—"r? 2 N”-r%ﬁr{’-l&,‘i"’ﬁ““ e o
10% Holdback NHDOL Sign-Cff
Payment Due on Warrenty Period
_ Completion -
s & 'us?» | P
B a“.u%.h“ﬂwm%&%‘ﬁz it
181

- Annual TrueSign
Maintenance Fee

$23 555 00 $2 55 00
Annual Customer :
Care Fee ‘ .
18.2 |FY21 JmageSoft $3,000.00 ~ N/A . $3,000.00

5§wz2? 0] :z:%%’c :
St aina bl Gost St s

nunl}r-

k‘f?“'s\

.‘-‘,’ 33"3-2"""1? ;

| FY22 ImageSoft

Annual Customer
Care Fee

$23,555.00

$23,555. 00

FY22 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00

$3,000.00

b .a

fpﬁé‘- ;Sultallﬁbilityﬁost&w‘d. i

EY23 AN é&g By

o

Timgithr

o e
3 ‘;:an'gﬁﬁ T

20.1

FY23 ImageSoft
Annual:Customer
Care Fee

: s23 TR

$23,555.00

FY23 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00

NIA

_ $3,000.00

:F‘i’24"Aﬁnual"3-“- T
’Sfﬁthihabillty‘ Co

'....,,'

= h,‘,ggi‘ﬁ%:‘mt}

FY24 ImageSoft
Annual Customer .
Care Fee

.‘. 93
323 555 00

N/A

K 523 55500

FY24 ImageSoft
Annual TrueSign
Maintenance Fec

$3,000.00

N/A

$3,000.00

State of NH

Contract 2018-133
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1.2 ImageSoft Sol‘tware
- This software is purchased directly from the Contractor:

il "‘;‘_1‘"‘”. ey “,_.—r' R R s : F‘;,u,,:,ii_;j--‘"" B e 2559 |3
[#ss r_;:;;._mey EimageSons ﬁﬂﬁe‘liem;- e

TrueS]gn“‘ {Integrated I:lcct.romc Signature) - pfowdwa too! t‘or !
signing documents clectronically that produces gn image with an
sctual signature.  Allows users to mark document with a “sign
here™ flag, and allows signing by proxy. Includes elecuronic mts .
and stamps. Includes signing license for up to 20 users. iS-1SIGN |

1.3 Hyland OnBase Softwaré

This Hyland OnBase software is purchase through a separate contract to take advantage of special
government pricing.

PR Hyiand OnBate Sofware =,

B R L S DD R T A Eea )
Multi-User License QBIPWi |
Unity Client Scrver - UNIEN ) 1
EDM Services : ‘ DMIPH 1
Document Import Processor (DIP) " DPIPWI !
Named Cliemt Software (1-100)- CTIPNI . 86
Workflow Named Client SL (Qiy 1-20} WLIPNI 86
Production Document Imaging (Kofax or TWAIN) First (1) DIPWI 1
Application Enabler : AEIPII [
Advanced Capture : IAIPW] 1
Document Retention - DRIPLL }
Integration for Microsofl Outlock . QUTIPI 1

J Full Text Search ‘ FTSIP 1
Mobile Access for iPAD OMIPWI-1PAD 1
Mobilc Access for iPHONE OMIPW|.IPHONE 1
Reporting Dashbonrds - ) RHIP1 ]
Encrypted Disk Groups EHIPII |
Encrypted Alpha Keywords AKIPII 1
Document Compogition ADIPil 1
Single Sign-On for Microsoft Aclive Directory chemmn
Services SNIPLIS |
PDF Framework : PDFIPI I
Archival APY . ARIPII : ) b
Virtual Primt Driver . , PTIPCL 1
Workview Concurrent Client (1-20} - - | VLIPCI |

State of NH Contract 2018-133

Exhibit B ~ and Paymem Schedule — Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

. 1.4 Future Contractor Rates Worksheet

The State may request additional Services from the Contractor and requires rates in the event that additional
Service is required. “SFY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July
1 of the preceding calendar year through June 30 of the applicable calendar year.

Table 1.4.1: Future Off-Site Contractor Rates Worksheet

PR

Poattion T It S 2O Y 202 1 | B SFY a2 0 hd L S 10235 2 SV 202458
Electronic $195.00 | $200.00 $205.00 $205.00
Content ' : .

Management
Specialist

. Table 1.4.2: Future On-Site Contractor Rates Worksheet

SPOR OB Tifles B SRV 302112 7 SRy 200253 B SRV A0 35 1 SEV 20743
Electronic $245.00 $255.00 $265.00 $265.00
Content
Management
Specialist

" 2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, "and notw;thstandmg unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated in
the P-37 General Provisions Block 1.8 (“Price Limitation™). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the perférmance of
the Services pcrfonned under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
The Contractor shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices
must be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance charges;
any other Project costs or retention amounts if applicable.

I Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and
shall be promptly dispatched.

State of NH Contract 2018-133
Exhibit B - Pricg and Payment Schedule — Part 3
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: STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018- 133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Invoices shall be emailed to:

NH Dol T Business Office: accountspayable@doit.nh.gov
: Cc: Joseph.A.Nadeau@DolT.nh.gov

" 4, PAYMENT ADDRESS - - ‘
Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH

payments: https://www nh.gov/treasury/state-vendors/index. htm

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifieen (15) business days, return to the State the full amount
of any overpayment or eIroneous payment upon discovery or hotice from the State.

6. CREDITS

The State may apply credits'due to the State arising out of this Contract, agamst the Contractor’s invoices
with appropriate information attached.

7. PROJECT HOLDBACK
The State shall withhold ten percent (10%) of professmna] service fees untll completion of warranty period.

" State of NH Contract 2018-133 o
Exhlb:l B - Price apd Paymcnt Schedule Part 3

* Date: 2‘
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STATE OF NEW HAMPSHIRE S
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
EXHIBIT C
SPECIAL PROVISIONS

N/A

: Sﬁte of NH Contract 2018-133

Exhibit C - Special Provisions — Part 3 ' : _
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE '
CONTRACT 2018-133
EXHIBIT D
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates will
be “fully loaded”, including, but not limited to: meals, hotel/housing, airfare, car rentals,
car mileage, and out of pocket expenscs. ' ’

' 2. SHIPPING AND DELIVERY FEE EXEMPTION -

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract. ' _

3. ACCESS/COOPERATION

As applicable, and suibject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services. : ' ‘

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform.its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access. to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shall turn over all State-owned documents,
material, reports, and work in progress relating to this RFP to the State at no additional cost
1o the State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS .
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR} Subpart
4.7 Contractor Records Retention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of ’
accounting procedures and practices, which properly and sufficiently reflect al} direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contractor and its
_ Subcontractors shall retain afl-such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept
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" for one (1) year following the termination of all litigation, including the termination of all appeals or the

expiration of the appeal period.

Upen prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within Merrimack .County of the State of New Hampshire, unless otherwise agreed by the_ State.
Delivery of and access to such records shall be at no cost to the State during the three (3) year period
following termination of the Contract and one (1) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. The Contractor shall include the record

~ retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor’s cost structure and profit factors shall be excluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors. .

f

ACCOUNTING REQUIREMENTS:

 The Contractor shall maintain an accounting system in accordance with Generally Acccpted

Accounting Principles. The costs applicable to the Contract shall be ascertainable from the accounting
system and the Contractor shall maintain records pertaining to the Services and all other costs and’

- expenditures.
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1. PROJECT MANAGEMENT

- The State believes that effective communication and reporting are essential 1o Project success.

The Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include the Contractor’s Key Project Staff and State Projecl.
leaders. This meeting will enable teaders to becomc acquainted and establish any’ prelnmmary Project
procedures.

b. Kickoff Meeting: Participants will include the State and the Contractor’s Project Team and major
stakeholders. This meeting is (o establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor’ s Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error
report from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at cach Status Meetlng and updated at minimum, on a bi-weekly
basis, in accordance with the Contract ’

e.‘ Special Meetings: Need may arise for a spécinl meeting with State leaders or Project stakeholders to
address specific issues. ' :

f. Exit Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up opllons that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafling of formal presentations,
such as a presentation for the kickoff meeting, will also be the Contractor’s responsibility.

The Contractor’s Project Manager or the Contractor’s Key Project StafT shall submit monthly status reports
in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor’s Project Manager shall assist the State’s Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, ali at no additional
cost to the State. The Contractor shall produce Project status reports, whlch shall contain, at a minimum,

the following:

Project status rclated to the Work Plan;

Deliverable status;

Accomplishments during weeks belng reported

Planned activities for the upcoming two (2) week period,;

Future activities; and

N
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Issues.and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contractor shall provide the State with information or reports.
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an-industry-standard Implemenfalion strategy with a timeline set forth
in accordance with the Work Plan; '

The Contractor and the State shall adopt a change management approach to identify and plan key
strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan, which will
be customized to address the State’s specific requnrements Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing sufficient
time for development of material as functionality is defined and configured.

The Contractor shall manage Project exccution and provide the tools needed to create and manage
the Project’s Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requirements, maintain communication within the Project Team, and report
status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Pro;cct task and
resource plans will be established for: the preliminary training plan, the change meanagement
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to rccogmze interdependencies between applications and
structure a cost cffective and timely execution. Processes will be documented, training
esteblished, and the application will be ready for Implementation in accordance with the Work
Plan. '

2.3 Change Management and Trammg

The Contractor's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relics on State resources
for the execution of the change management and end user training.
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The Contractor shall provide the following Products and Services described in this Exhibit F, inciuding but not
limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suite of Test Planning and preparation throughout

* the Project. The Contractor will also provide training as nccessary to the State staff responsible for test
activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan including support, at no additional cost, during User Acceptance Test conducted by the Staté and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work Plan.
A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shail apply to testing the System
as a whole, (&.g., software modules or functions, and Implementation(s)). This shall include planning, test

~ scenario and script development, Data and System preparation for testing, and executioh of Unit Tests,
System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance Tuning and
Stress tests, Sccurity Review and tests; and support of the State during User Acceptance Test and
Implementation. ' :

in addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors and. problems identified during test execution. The Contractor
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

The Contractor shall provide the State with an overall Test Plan that will guide all testing. The
Contractor provided, State approved, Test Plan will include, at a minimum, identification, preparation,
arid Documentation of planned testing, a requitements traceability matrix, test variants, test scenarios,
test cases, lest scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor’s Project Manager’s Centification, in
writing, that the Contractor’s own staff has successfully executed ali prerequisite Contractor’s testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results. ' -

The State will commence its testing according to schedule or within five-days upon receiving
Certification from the Contractor that the State’s personnél have been trained and the System is
instalted, configured, complete, and ready for State testing. The testing will be conducted by the State
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in an environment mdepcndent from the Contractor s development environment.’ The Contractor must
assist the State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Datato va]:date reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software conﬁguratlon as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be integrated with the State.
standard methodology.

1.2 System Integratlon Testing

The new System is tested in integration with other application systems (legacy and semce providers)
in a production-like environment. System Integration Testing validates the integration between the
individual.unit application modules and verifies that the new System mects defined réquirements and
supports execution of interfaces and buqmeqs processes. The System Integration Test is performcd in
a test environment.

Thorough end-to-end testing shall be performed by the Contractor team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and the
flow of information across applications (IF APPROPRIATE). It includes all key business processes
and interfaces being implemented, confirms data transfers with external part:es and includes the
transmission or printing of ali electronic and paper documents, :

.Systcms Integmtion Testing va]idates the. mtcgration bctween thc target npphcnuon

modules and other systéms, aiid- verifie ies thnl 'the neiw Systcm mects ‘def fed’ mtcrﬁxce'
requirements and supports execution of bunness pracesses. Thts test: emphusnzes-
| end-to=end business processes and the flow of information across: the: spplication.. T

=B mc]udes a]l key: busmess processcs n.nd mtcrfaca being. :mplcmenwd conﬂrms dnta_
:tmnsﬁ:rs with: extemn] parties, - and. 1ncludes the trapsmission. of ; prmtmg of nII
" electronic and'] papcr "documents. e -

- o Take lhe Iead m dcvclopmg the Systems Integrauon Test Speclf canons _
i d Lﬁe data. pmf iles:to; support Lhe?

“Work Jomtly with the Stzm: to vahd componems 5f the lcst scrlpts .

Work Jomtly with the Contractor 15~ dcvclop lhe Systems lntcgrat:on Test
Specnf cauons )

. "Work jointly s wﬂh the Contractor to dcvelop and Ioad the data pmﬁlu to support

‘Jthc 1est- Speclﬁcanons 2 "

i “Wodc jointly: \wnh the Coniractor. to vahdalc\oomponents of ; lhe test scnpts

C Hmodnf cations-_ﬁxcs and othcr System mu:ra,cuons wuh the Contractor supplu:d !

y _o.:- The lntcgratlon-Tesled Systcm ind:cates thal all mtcrfaoe -.i_bctw T
3 —nppllcauon and the legacy: and thlrd-pa.rty syswms,imterfaccs, ‘and npphc

E T arcﬁmcuomngpmperly PR - ‘Sm
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" 1.3 Conversion Validation Testing _
In Conversion Validation Testing, target application functions are validated.

Fran =200

ER o s 7
ments and data:in'amut
OrnBase solution. s, .7 ¢
— STt

4 _mg::sx.%-m:z-al}-i.' oy I P P
rpetformg correctly:in:the plication.:a

. 1.4 Installation Testing o
In Instaliation Testing the application components are installed in the System Test environment to test the
_installation routines and are refined for the eventual production environment. This activity serves as a dry run
_ of the installation steps in preparation for configuring the production system. : )

1.5  Support User Acceptance Testing

The purpose of User Acceptance Testing (UAT) is for the State 10 test the solution to ensurc that it meets
what was defined in the Solution Requirements Document. The UAT process is a cooperative effort
facilitated by the Contractor. :

~UAT requires heavy involvement from botﬁ the Contractor and State teams; preparation for the UAT
process starts early on in the project and culminates with the testing period. The duration of the testing
period for this SOW is (4) weeks. A Project Change Request will be required for additional UAT duration.

Contractor will perform the following tasks as part of the UAT process:

e Provide Test Cases to State based off the SRD with test results to be completed by the State.
Contractor will consult with State throughout UAT to ensure tests are completed successfully.
Provide UAT Issue Tracking system for State to log defects.

Discuss testing best practices and Test Plan with the State.

Work on-site with State during a pre-defined period of time to guide UAT,

Provide onsite support for UAT Kickoff. ' o .
Conduct regular (at least 2x per week) status meetings during testing to assess test results and
progress. - :

e« & 8 o @
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e Assess reported issucs and discuss, provide scope details, and estimate any requested enhancements
which may be identificd.

o . Correct defects which the State demonstrates are behaving contrary to what was defined in the
Solution Requirements Document.

The State will perform the following tasks as part of the UAT process: . )
e Provide at least one (1) resource to perform a minimum of twenty (20} hours per week of testing
" during the-testing period. Report results and issues to Contractor, '
ldentify a single point of contact for internal testers to report defects.
Identify a single point.of contact to report defects and communicate with Contractor.
" Participate in regular UAT status meetings (at least 2x per week).
The State System Administration shall verify user reported defects are behaving contrary to the
Solution Requirements Document prior to submitting defects to Contractor. Enter defects into the
Contractor-provided fssue Tracking system. Details to be entered include a minimum of:
o Detailed description of the problem (include screenshot(s) if applicable)
o Steps needed to reproduce the issue : : '
o Troubleshooting steps which have already been taken to solve the issue
e Perform regular retest of Contraclor resolved defects (at least every other day) and communicate
resolutions to end users. :
e Work with Contractor to prioritize issues that arise during UAT.

1.6 Performance Tuning and Stress Testing

The Contractor shall develop and document hardware and Software configuration and tuning of EDMS
infrastructure as well as assist and direct the State’s System Administrators and Database Administrators in
* configuring and tuning the infrastructure to support the software throughout the Project

1.7 Scope : . : .

The scope of Performance Testing shall be to measure the System level metrics critical for the development of
the applications infrastructure and operation of the applications in the production environment. It will include
the measurement of response rates of the application for end-user transactions and resource utilization {of
various servers and network) under various load conditions. These response rates shall become the basis for
changes and retesting unti] optimum System performance is achieved. Performance testing and tuning shall
occur in the final production environment and shall use a copy of the final production database to provide the
best results. . . . T

1.7.1 Test Types -
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests. ' .

a) Bascline Tests: Baseline tests shail collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The test is like a single
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user executing a defined business transaction. During baseline testing, each individual script is
run to establish a baseline for transaction response time, throughput and other user-based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under éxpected conditions. Load test helps to verify.the ability
of the application environment under different load conditions based on workioad distribution.
System response time and utilization is measured and recorded.

1.7.2 Tuning :
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter changes
to the environment.

1.8 Regression Testing
_As a result, of the user testing activities, problems will be identified that require correction. The State will notify
the Contractor of the nature of the testing failures in writing. The Contractor will be required to perform
" additional testing activities in response to State and/or user problems identified from the testing results.
Regression tésting means selective re-testing 1o detect faults introduced during the modification effort, both to
verify that the modifications have not caused unintended adverse effects, and to verify that the modified and
related (possibly affected) System components still meet their specified requirements.

~ In designing and conducting such regression testing, ‘the Contractor will be required to assess the risks inherent
to the modification being implemented and weigh those risks against the time and effort required for conducting
- the regression tests. In other words, the Contractor will be expected to design and conduct regression tests that
will identify any unintended consequences of the modification while taking into account Schedule and

. economic considerations. '

1.9 Security Review and Testing

1T Security involves al} functions pertaining to the securing of State Data and Systems through the creation and
definition of security policies, procedures and controls covering such areas as identification, authentication and
non-repudiation. ' ’

All components of the Software shall be reviewed and tested to ensure they protect the State’s hardware and
 software and its related Data assets. Tests shall focus on the technical, administrative and physical security
controls that have been designed into the System architecture in order to provide the necessary confidentiality,
iritegrity and availability. Tests shali, at a minimum, cover each of the service components. Test procedures
" shall include penetration tests and application vulnerability scanning. ’ .

Service Component | Defines the set of capabilities that:
ldentification and Supports obtaining information about those parties
Authentication attempting to log onto a system or application for
security purposes and the validation of users
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Access Control Supports the management of permissions for logging

onto a computer or network

Encryption . Supports the encoding of data for sccurity purposes

Intrusion Detection Supports the detection of illegal entrante into a
compuler system

Verification Supports the confinmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file L

User Management Supports the administration of computer, application
and network accounts within an organization.

Role/Privilege Supports the granting of abilities to users or groups

Management of users of a computer, application or network

| Audit Trail Capture | Supports the identification and monitoring of

and Analysis activities within an application or system

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL- injection, and
unauthorized access of files and/or directories on the
server.

Tests shatl focus on the technical, administrative and physical security controls that have been designed into
the System architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall
at a minimum, cover each of the service components. Test procedures shall include 3™ party penetration tests
and application vulnerability scanning.

Prior to the System being moved into production the Contractor shall prowde results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware shall be
free of malicious code (maliware).

1.10 ° Penetration Testing (Non-PCI Environment)

The Contractor shall provide certification that their Software and System environment has undergone

penetration testing in accordance with current recommendations from a recognized industry standards

organization, such as the U.S. Department of Commerce National Institute of Standards Technology (NIST).

" The State requires that the Contractor has this testing performed annually by a qualified third-party -
Contractor, and afler every major upgrade.
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1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.

1.1Contractor’s Responsibility
The Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

The. Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, paiches, ‘and Documentation -that are
generally offered to its customers, at no additional cost.

1.1.2 Standard Agrecment

The State will adopt the Contractor's standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and general State information technology
practices. . . S

2. SUPPORT OBLIGATIONS AND TERM -

2.1

22

The Contractor shall repair or replace Software, and provide maintenance of the Software in

accordance with the Specifications and terms and requirements of the Contract, including but not
limited to Si.1 through S1.18 of the Support and Maintenance Requirements in Exhibit H
Requirements, Attachment 1. ) :

If the Contractor fails to correct a Deficiency within the allotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the State shall have the right,
at its option, to pursue the remedies.in Part 2 Section 13.1, as well as to return the Contractor's
product and receive a refund for all amounts paid to the Contractor, including but not limited to,
applicable license fees, within ninety (90) days of notification to the Contractor of the State's refund
request ‘ . )
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Attachment 1: See Atlached excel spreadsheet lmageSoﬂ Response to DOL RFP 20I8 133 C-
2 State General Requirements

State 'of NH Contract 2018-133
Exhibit H 4 Reqpirements — Part 3
Date: 70

Contractér’s itials_w- Page 30 of 50




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT I
WORK PLAN

_The Contractor’s Project Manager and the State Project manager shall finalize the Work Plan for
Implementation within 20 days of the Effective Date and further refine the tasks required to' implement the

"Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor’s plan

_ to implement the System. Continued development and management of the Work Plan is a joint effort ‘on the
part of the Contractor and State Project Managers. '

" The preliminary Work Pian for Implementation created by the Contractor and the State is set forth at the end of
this Exhibit. :

In conjunction with the Contractor’s Project Management methodology, which shall be used to manage the
Project’s life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Praject.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment
Schedule required to implement the Project. [t shall also address intra-task dependencies, resource allocations
-(both State and Contractor’s team members), refine the Project’s scope, and establish the Project’s Schedule.
. The Plan is documented in accordance with the Contractor's Work Plan and shall utilize state approved software
to support the ongoing management of the Project. ' )

1. ASSUMPTIONS

A. General ' ' :

e The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Docurent State Staffing
Matrix. . ‘ ‘
All State tasks must be performed in accordance with the revised Work Plan.
All key decisions will be resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the State Project Manager for resolution. :

e Any activities, decisions or issues taken on by the State that affect the mutually agreed upon Work

Plan timeline, scope, resources, and costs shall be subject to the identified Change Control process.

e The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP). .

B. Project Management ' .

+ The State shall approve the Project Management Methodology used for the Project.

» The State shall provide the Project Team with reasonable access to the State personnel as needed
to complete Project tasks. ' ‘

s A Project folder created within the State system shall be used for centralized storage and retrieval
of Projéct documents, work products, and other materia! and information relevant to the success of
the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor’s Project Manager will establish and maintain this folder.
The State Project Manager shall approve access for the State team. Documentation can be stored
locally for the Contractor and State team on a “shared” network drive to facilitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.
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» The Contractor assumes that an Allernate Project Manager may be appointed from time to tlme to
handle reasonable and ordinary absences of the Pro;ecl Manager.

Conversions

The following assumptions have been discussed and agreed upon between the State and Contractor
relative to conversion efforts. A significant change i in any of the below &ssumpuons would necessitate
review and potential initiation of a change arder.

The Data Conversion services described and covered within this process are strlclly for the conversion
of existing EDMS Library documents.

~ Contractor will perform data conversion services remotely.

Access to devices including the Windows server dedicated to this conversion will be provaded by the
State for the duration. These devices will be.dedicated for exclusive use for conversion functions.
The State will make all data/documents targeted for conversion availablé on a medium accessible to
the Hyland Cloud. Data/document transmission will be discussed i in detail during the conversion
discovery phase and a specific transmission plan will be agreed to.

_ The State will be responsible for the export of documents and meta data from the Process 360 system

and for providing the same to Contractor in agreed upon unencrypted.format with index values for
insertion into the new solution. If document files arc encrypted, compressed or excessively
obfuscated, a PCR for file decryption may be required.

The State will export the documents from Process 360 in either PDF, text Microsoft Word or Excel
format with the associated indexing metadata in a separate text file.

The State will provide the documents and meta data in‘a location accessible by the Contractor.

The Data Conversion efforl along with cost is based on an estimated 9.5 million documents and 1.2
TB of data. Upon completion of the Discovery Phase, if the estimated volume changes more than
10%, the cost estimate may be revised. :

The Contractor shall import document files into the new solution in the same format as provided. No

- transformation of file format will occur to the files prior to or after import.

The Data Conversion ¢ffort assumes the documents and meta data will be provided to the Contractor
in a non-proprietary format. Agreed upon formats are either PDF, tif, text, Microsoft Word and Excel
which can.be opened with industry standard viewers. Meta data will be provided in text format.

~ Conversion meta data and documents outside these agreed upon formats may require adjustments to

the effort and cost.

Converted docurnenits will undergo full text OCR a]lowmg for full text searchmg within the new
solution.

Data cleansing activities (i.e., the process of. rcmovmg unwanted data from a dataset or database) are
the responsibility of the State. Contractor will assist as necessary to expose data that violates the
conditions defined by the State. ‘Corrective action must be taken by the State either before the
conversion project initiates or after the conversion project completes. Basic field leve] data
transformations (i.c., the process of converting data from one format to another) that can be clearly
defined by the State and Contractor as mapping rules will not constltute a data cleansmg effort and
will be included as part of the conversion effort.

A single sample conversion will be conducted for functionality and rcqu1remcms validation. The State
will be responsible for identifying documents to use during the sample conversion phase. Contractor
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will ensure the samplc set includes a representation of each document type defined. in the Source
System

" The sample conversion will include a minimum subset of ten (10) documents per document type

stored extracted from the Legacy system, but not to exceed one hundred (100} per documem type.
This service does not include the extraction of any COLD. data.
Annotations, versions, revisions, document history and redactions will not be mlgrated a3 part of this

- service unless embedded in the State provided PDF documents.

The extraction file provided by the State to the Contractor shall include a key umqucly connecting
each document to its meta data. This unique key must be sufficient for relating the extracted
documents to their associated meta data and also for performing validation of the import process.

Project Schedule

. e Deployment is planned to begin upon issuance of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plan.

Reporting
» The Contractor shall conduct serialized status meetings, and prowde reports that mciude but are
not limited to, minutes, action items, test results, and Documentation.

User Traimng

s The Contractor’s Team shall lead the developmcm of the end-user trammg plan.
A train the trainer approach shall be used for the delivery of end-user training.
The State is responsible for the delivery of end-user training.

The State shall schedule and track attendance on ali end-user training classes.

Performance and Security Testing .

¢ The Contractor’s Team shall provide a performance test workshop to identify the keéy scenarios to
be tested, the approach and tools required, and best practices information on performance testing.

e The State shall work with the Contractor on all testing as set forth in Contract Exhibit F - Tesrmg
Services.

2. ROLES AND RESPONSIBILITIES
A. Contractor Team Roles and Responsibilities

1} Contractor Team Project Executive
The Contractor Team’s Project Executives (Contractor and Subcontractor Project Executives) shall
be responsible for advising on and monitoring the quality of the Services throughout the Project
life cycie. The Project Executive shall advise the Contractor Team Project Manager and the State's
Project feadership on the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shall parhmpate in the definition of the Project Plan and provide
guidance to the State’s Team.

2) Contractor Team Project Manager
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- The Contractor Team Project Manager‘ shall have overall responsibility for the day-to-day

management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the followmg
responsibilities:

Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off mcetmg,

Create and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementahon Project according to
the scheduled staffing requirements;

Define roles and responsibilities of all the Contractor Team members;

Provide biweekly and monthly update progress reports to the State Project Manager;

Notify the State Project Manager .of requiremeiits for State resources in order to provide
sufficient lead time for resources to be made available; :

Review task progress for time, quality, and accuracy in order to achieve progress,

Review requirements and scheduling changes and :dennfy the impact on the Project in order to
identify whether the changes may require a change of scope;

Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;

Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the State completed Pro;ect Deliverables and obtain sign-off from the State's Project
Manager.

Manage handoff to the Contractor operational staff,

Manage Transition Services as needed.

Contractor Team Analysis

The Contractor Team shall conduct analysis of requirements, validate the Contractor Team’s
understanding of the State business requirements by application, and perform business
requirements mapping: . .

+ Construct and confirm application test case scenarios;
Produce application configuration definitions and configure the applicatiohs;
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State’s Acceptance Test;
" Conduct follow-up meetings to obtain feedback, results. and concurrence/approval from
the State;
s  Assist with the correction of conﬁguratlon problems sdcntsf ed during system, integration
and Acceptance Testing; and
o Assist with the transition to production.

* & B 8 0 &

Contractor Team Tasks

The Contractor team shall assume the f‘ollowmg tasks
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¢ Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

. Develdpmgnt and Documentation of conversion and interface programs in accordarice with
functional and technical Specifications, _

« Development and Documentation of installation procedures; and

e Unit testing of conversions and interfaces devcloped; and

e System Integration Testing.

B. State Roles and Responsibilities : ‘ )

The following State resources have been identified for the Project. The time demands on the individual
State team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts’ time will vary based on the need determined by the State Leads
and the phase of the Impicmentation.. : ’

1)

2)

State Project Manager :
The State Project Manager shall work side-by-side with the Contractor Project Manager. The role
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager. represents the State in all decisions on Implementation Project: matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
« Plan and conduct a kick-off meeting with assistance from the Contractor team;
Assist the Contractor Project Manager in the development of & detailed Work Plan;
Identify and secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of all State Project Team members assigned to the Project;.
[dentify and sccure access to additional- State end-user staff as needed to support specific
areas of knowledge if and when required to perform certain Implementation tasks;
e Communicate issues to State management as necessary to secure resofution of any matter
that cannot be addressed at the Project level, o .
« Inform the Contractor Project Manager of any urgent issues if and when they arise; and
» Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks. :
Manage handofT to State operational staff;
e Manage State staff during Transition Services as needed.

State Subject Matter Expert(s) (SME) .
The role of the State SME is to assist application teams with an understanding of the State’s current
business practices and processes, provide agency knowledge, and participate . in the
Implementation. Responsibilities of the SME include the following: : ‘

s Be the key user and contact for their Agency or Department;
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Attend Project Team training and acquire’ in-depth functional knowledge of the retevant
applications;

Assist in validating and documenting user requnrements as needed;

Assist in mappirig business requirements;

Assist in constructing test scripts and data;

Assist in System Integration, and Acceptance Testing; :

Assist in performing conversion and integration testing and Data verification;

Attend Project meetings when requested; and .

Assist in training end users in the use of the-Contractor Software Solutlon and the busmess
processes the application supports.

3) State Technical Lead and Architect
The State’s Technical Lead and Architect reporis to the State’s Pm]ect Manager and is responsible
for leading and managing the State’s techmcal 1asks. Responsibilities include:

Attend technical training as necessary to support the Project;

Assist the State and the Contractor Team Project Managers to establlsh the detailed Work
Plan;

Manage the day-to-day activities of the State’s technical resources assngned to the Project;
Work with State IT management (o obtain State technical resources in accordance with the
Work Plan;

Work in pannershlp with the Contractor and. lead the State technical stafl’s cffons in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected that the Contractor will lead the overall effort
with support and assistance from the State; and

Represent the technical efforts of the State at biweekly Project meetings.

- 4) State Testing Administrator
The State’s Testing Administrator will coordinate the Slate s testing efforts. Rcsponsibilities
include: .

* & & & & »

Coordmatmg the development of system, integration, performancc, and Acceptance Test
plans;

Coordinating system, integration, performance and Acceptance Tests;

Chairing test review meetings;

Coordinating the State’s team and external third parties involvement in testing;.

Ensuring that proposed process changes are considered by process owners;

Establish priorities of Deficiencies requiring resolution; and

Tracking Deficiencies through.resolution.
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3. SOFTWARE APPLICATION

- Software required for Contractor to fulfill Contract deliverables.

3.1 ImageSoft Software

P e S b e e e S L e el T s
| T imageSon SonwAre licing e L Broau L

TrueSign™ (Lnicgrated Electronic Signature) — provides n wol for
signing documents clectronically that produces an image with an
actual signature.  Allows users to mark document with a “sign
here” flag, and allows signing by proxy. Includes electronic seals
and stamps. _Includes signing licensc for up to 20 usen. IS-ISIGN 1

3.2 Hyland OnBase Software (Purchased through separate contract)

4. CONVERSIONS
The following Table 4.1 identifies the conversions within the scope of this Contract.

T[] o T e i oy (e, g A iy \E o LA g T SR 4 ke I 2 0 3 TP Mgy e ML N
l Multi-User License . OBIPWI1 |
2 Unity Client Server UNIPII 1
3 EDM Services DMIPI 1
4 Document Import Processor (DIP) DPIPWL i
5 Named Client Software (1-100) . CTIPNI 86
& WorkNow Named Client SL (Qty 1-20) ] WLIPNI 86
7 Production Document Imaging (Kofax ot TWAIN) First (1) DIIPW ) ' |
8 Application Enabler : AEIPI} 1
9 Advanced Capture - R ‘ IAIPW] 1
10 Document Retention DRIPII 1
1 Integration for Microsoft Qutlook ouTIPII 1
12 Full Texi Search - ‘ FTSIPIL - 1.
13 Mobile Access for iIPAD ) OMIPWI1-IPAD 1
14 Mobile Access for iPHONE .OMIPW1-IPHONE 1
13 Reporting, Dashboards RHIPII )
16 Encrypted Disk Groups . EHIPII 1
17§ Encrypted Alpha Keywords AKIPII 1
13 Document Composition ‘ ADIPI 1
19 Single Sign-On for Microsoft Active Directory Federation -

Services ) SNIPIIS 1
20 PDF Framework . PDFIPIL ]
21 Archival AP ARIPI) ]
22 Virtual Print Driver PTIPCI [
13 Workview Concurrent Client (1-20) VLIPCI 1.
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Table 4.1: Planned Conversions.

Components, Lend Deserigtinn

Cnnversion

'Rv?pm'ls'hilil'\" -

A. Conversion Testing Responsibilities

The Contractor Team and the State, based on their asmgncd conversion responsibilities, as set
farth in Contract Exhibit F: Testing Services shall identify applicable test scripts and installation
instructions, adapt them to the Project specuﬁcs test the business process, and compare with the
documented expected results.

The Contractor Team and the State, based on their assngned conversion respons;bllmes shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results. ‘

The State is responsible for documenting the technical Specifications of all programs that extract
and format Data from the legacy systems for use by the conversion processes. - \

The Contractor Team and the State, based on their ass:gned conversion responsibilities, shall
develop and unit test their assigned conversions.

The State and the Contractor Teams shall jointly conduct System and Integration Tcstmg,
verifying and validating the accuracy arid completeness of the conversions.

The State and the Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES

" Interfaces shail be 1mplemented in cooperation with the State. The following Table 5.1 1dent|ﬁes the
interfaces within the scope of this Contract and their relauve assignment.

Table 5.1: In-Scope Interfaces
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Deseriplion

Configure the Virtual Print
Driver:to allow usersto ; .

print dogumentsinto: - i

Configure the Mobile Access for
| -iPhone i:to allow. OnBase

T3] ~Mobile Access. |, - Contractor

", for.iPhone . -

T B =] funclibnality. to be -Somipléted’

St 1o _ natively ='through the TiPhone
s : . __| OnBase Application. ~ -

™| Mobile Access | = Contractor” Configure the Mobile Accéss for

.. -foriPad - iPad o -allow: - OnBase

{0 oo Tt | functionality, to  bercgmpléted
©onals L ga s - natively githrough Sthe YiPad.
P i .+ - | OriBdse Application .

.. -Contractor | Configure:the Integiationfo. -
"~ -7~ |“Outlook’modulé toallow

" for user! Selected:importing’

of émails ftd OnBasé fror-

R TR MSTOullook. i

Unity Forms Contractor Configure up to (2) Unity Forms

: fo'use externally. Thiese:Unity

. : .| Forms ‘will' be basic. NHDOL

e : © o | form information ‘and” Will ‘not

e ST B +- 7 "1 includé zany external backend
| databaselookups ..

A. Interface Responsibilities

e The Contractor Team shall provide the State Contractor Application Data requirements and
examples, of data mappings and interfices implemented on other Projects. The Contractor Team
shall identify the APIs the State should use in the design and deveiopment of the interface.

e The Contractor Team shall lead the State with the mapping of legacy Data to the Contractor
Application. - o .

o The Contractor Team shall lead the review of functional and technical interface Specifications.

e The Contractor Team shall assist the State with the resolution of problems and issues associated
with the development and Implementation of the interfaces.
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s The Contractor Team shall document the functional and technical Specifications for the interfaces.
e The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the interface.
The State shall validate and accept. -
" & The Contractor Team shall develop and Unit Test the interface.
*  The State and the Contractor Team shall Jomtly verify and validate lhe accuracy and COmplcteness
of the interface.
o The State is responsible for documenting the procedures reqmred to run the interfaces in

production.

e The State shalt document the technical changes needed to legacy systems to accommodate the
interface. '

e The State shall develop and test all legacy appllcatlon changes needed to accommodate the
interface.

» The State and the Contractor Teams sha]] jointly construct test scripts and create any data néeded
to support testing the interfaces.

e The State is responsible for all data extracts and rclated formatting needed from legacy systems to
support the interfaces. :

o The State is responsible for the schedulmg of interface operatlon in productlon

6. APPLICATION MODIFICATION

To more fully address the State’s requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modlﬁcanons that are within the
scape of this Contract.

. Table6.1: Modifications — Contractor Developéd

Requirentem Camponents. i’ Enhaneement Deseription

7. PRELIMINARY WORK PLAN

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, an updated Work
Plan with delivery dales for State approval.

Table 7.1: High Level Preliminary NH Project Plan
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" Duviation

Tk Name

tays)

Planning and Initiation Activities 5

" |Business Analysis & Design ) ' 35

Software & Cloud Acquisition oy

' 1Build & Test Configurations A | as
Legacy Sy'stem intcgration o : 20
Workflows -Develo;)ment &

* [Implementation - : : 45
[Document Capture : A T

" |System Tmtiné ' ' 30
Training . o ' . 14
Production Cutover (Go-Live) 5
[Post Go-Live Sup[;ort | 30
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1. LICENSE GRANT
. Not Applicable — Software Licensing purchased through separate contract

State of NH Contract 2018-133
Exhibit ] — Sofiwgre Agreement — Part 3

" Date: 0 :
. Contractor’s in tia]s:%f Page 43 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT K
WARRANTY & WARRANTY SERVICE

+

3

1. WARRANTIES

1.1

1.2

1.3

1.4

1.5

System

The Contractor warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract. '

Software L

The Contractor warrants that the Software, :ncludmg bt not limited to the individual

modules or functions furnished under the Contract is properly functioning within the

System, compliant with the requirements of the Contracl and will operate in accordance

with the Specifications and Terms of the Conn‘a?t

For any breach of the above Sofiware warranty, ithe State's remedy, and the Contractor’s

entire liability, shall be:

' (a) the correction of program errors that cause breach of the warramy, or if the
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor fo‘r the program license and any unused,
prepaid technical support fees the State has paid for the program license; or

(b) the re-performance of the deficient Scrv:ces or

(c) if the Contractor cannot substantm!ly correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the
fees paid to the-Contractor for the deficient Services.

Nou-Infringement

The Contractor warrants that it has good titlé to} or the right to allow the State to use, all
Services, equipment, and Software (“Material’ ) provided under this Contract, and that
such Services, equipment, and Software do not vnolate or infringe any patent, trademark,
copyright, trade name or other intellectual propcrty rights or misappropriate a trade secret
of any third party. i

Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to distupt the performance of the Software in
accordance with the Specifications.

Compatibility

The Contractor warrants ‘that all System components, including but not. limited to lhe
components provided, including any replac:,cment or upgraded System Software

components provided by the Contractor to correct Deficiencies or as an Enhancement, shall .

operate with the rest of the System without ]oss'of any functionality.
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1.6 Services
The Contractor warrants that all Serv:ces to be provided under the Contract ‘will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with pcrl'ormance standards, Specnﬁcauons and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.
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The Contractor shall provide the following Training Services.

1. USER TRAINING

1.1 Contractor will provide user training for up to ten (10) business users under a *“Train
the Trainer” approach. :

1.2 Contractor shall provide the “Train the Trainer” user training on 51te at the NH

' Department of Labor office building.

1.3 State resources participating in the “Train the Trainer” user training may be required
to attend Hyland's end user web-based course as a prerequisite. .

1.4 Contractor provided “Train the Trainer” -user training consists of the following
sessions:

1.4.1  One (1) OnBase Unity Client Training scssion

1.42 Two (2) Functional Workflow Training sessions (OnBasc Unity Client Training is a
prerequisite for this Functional Workflow Training)

1.4.3  Contractor resources providing “Train the Trainer” user training have allocated two (2)
consecutive days of onsite activity for completion. The State shall determme State
resources for this training and schedule their availability.

1.5 “Train the Trainer™ user training consists of the following subtasks:

1.5.1 Provide State resources with instailation instructions for any machines to be used
during training session

1.5.2 Review of a sample training machine to ensure training readiness

1.5.3  Purge system of unit testing data as needed.

1.5.4 Load system with sample training documents.

1.5.5 Plan and discuss with State resources how and where the training will be conducted.

1.5.6 Prepare Contractor training materials. All training materials shall be customized with
screenshots of the State’s solution (note, these are not click by click end user guides).

1.5.7 Contractor to review materials with State resources.

i.5.8 Schedule and conduct three (3} end uscr fraining sessions.

2. ONBASE CERTIFICATE TRAINING

2.1 Contractor shall support the State in deténnin.ing and registering for OnBase Certificate
training,.
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30 SOLUTION ADMINISTRATION TRAINING

3.1 Contractor shall provide Solution Administration training for one (1) State resource
designated as the System and Workflow Administrator.

32 Contractor provided Solution Administration training shall cover how to manage and
administer the solution.

33 Contractor provided Solution Administration training will occur remotely and a
Solution Administration Guide will be developed and provided which covers high-level
environment infrastructure and administrative tasks required to maintain the solution.

34 Solution Administration Training is unique to the State’s solution and is not intended
to replace training offered by the solution software manufacturer. .
35 Contractor tasks associated with this activity:

3.5.1  Prepare Systems Administrator Guide

3.5.2 Schedule and conduct one (1), four-hour Solutlon Knowliedge Transfer session
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RFP - DOL RFP 2018-133 issucd on March 22™ 2019
ADDENDUM 1 - Terms and Conditions: Review Check List
ADDENDUM 2 - RESPONSES TO VENDOR INQUIRIES
ADDENDUM 3 ~ Current EDMS Document Naming Dropdown Ini File .
ADDENDUM 4 — Vendor Inquiries and State Responses '
ADDENDUM $ — Vendor Inquiries & State AG Office Responses
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STATE OF NEW HAMPSHIRE
"DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT N
VENDOR PROPOSAL, BY REFERENCE

ImageSoft Prépo_sal in response to DOL RFP 2018-133 ELECTRONIC
DOCUMENT MANAGEMENT SYSTEM UPGRADE dated May15th 2019 is
hereby incorporated by reference as fully set forth herein.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133 -
. PART 3 - EXHIBIT O
CERTIFICATES AND ATTACHMENTS

Attached are:

Exhibit H Requirements — Attachment |
Contractor’s Certificate of Good Standing
Contractor’s Certificate of Vote/Authority
Contractor's Certificate of Insurance

onw>
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that IMAGESQFT, INC. is
a Michigan Profit Corporation registered to do business in New Hampshire as IMAGESOFT, INC. on September 27, 2019, |
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D: 828178
Certificate Number: 0004896491

IN TESTIMONY WHEREOQF,

| hereto set my hand and causc to be affixed
the Seal of the State of New Hampshire,
this 20th day of April A.D. 2020.

Dor ok

William M. Gardner

Secretary of Siate




Corporate Resolation

L, James Leneschmidt —— pereby certify thai 1 am duly elected:Clerk/Secrctary of
{Name) _ '
ImageSoft, Inc. . 1 hercby centity the following'is a true copy of o
(Name of Corporation or 11.C) )
vole taken at a'mecting of the Board 6f Directors/sharchotders, duly calied and Keld on March
(Month)
5 20 20 arwhicha quorum of the Direclors/sharcholders were present and voling:
ADday) {Year) . . '
VOTED: That _ Scott Bade, President (may list morc than-onie person) is didy authorized.to
(Neme and Title) : .
enter into cuatnicts or agreericnts on'behalfof ImageSoft, Inc. - with

{(Name of Corpordtion or LLC}
the State of New Blampshire and any ofits agencies or depariments an‘d further is authorized 10 exccute any -
documents which miy in hisfher judgment be desirable or necessary 1o elfect the puipose of this vote.
1 hereby certify that said vote hus nol been amended-or rq:be:x.icd‘nnd remains in full foree and cffectos of
the date of the contract to which this ecrtificate is attached. 1 further certify that it is'understood 1hal,lh;: State of
" NewHampshire will relyon this certificate as evidence that the person(s) listed above curtently occupy the
pasition(s) indicated and that they have full authority 1o bind the corporation. To the extent that ihiere are an) limits
on the authority of'any listed individual.io'bind the corporation in contracts.with'the State of New Hampshire, all
such limitations are éxpressly stated hercin, : e
DATED: /17 /?‘99""
STATE-OF _Michigan
- COUNTY OF Qakland

On this the _17th _ day of _March 2020 beforeme _._Sharon Gail Pimlott
{Day) {Month) {¥r) . {Notary Puhlic)

the undersigned officer, personally appeared ___James Leneschmidt known to me (or
: ' {Contract Signatory - Print Name)
satisfacrorily proven) to be the person whose name is subscribed to the within instrunent'and-acknowledged that hef
she executed the same for the purposes therin: contained. In witness whereof, | hereunto set my hand and official seal.
 Commission Expires: __ December 29, 2025
" (Notary Public - Signature)

_SHARON GAIL PIMLOTT
Notary Public, Stata of Michigan
County of Macomb
My Commission Explres 12-28-2025
Acting in the County of SA/SAMUN
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CERTIFICATE OF LIABILITY INSURANCE

DATE (KM/DDAYYYY)
1/14/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate-holder in lleu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsad If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may requira an andorsamam A statement on this certificate does not confer rights to the

PROGUCER TONTAET Rebecca Zannetti
STERLING INSURANCE GROUP PHONE {586)323-5700 A% oy 19 323-3703
13900 Lakeside Circle ADDRESs; FZannattifsterlingagency.com
INBURER(S| AFFORDING COVERAGE NAIC #
Sterling Heights MI  48313-1318 INSURER A: Great Northern Insurance Company 20303
INSURED INSURER B : Feaderal Insurance Company 20281
ImageSoft, Inc - ‘| insuRER € : Chubb Indemnity Insurance Company 12777
25900 W Eleven Mile Rd | \nsureR b - : )
Ste 100 INSURERE :
Southfield MI 48034 INSURER F : .
COVERAGES CERTIFICATE NUMBER:CL2011422001 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
ABOL [EUBR
E{_“?ﬁn TYPE OF INSURANCE INSD lwvD POLICY NUMBER ML :g%g LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
m TO RENT
A cuamssane [ x ] occur e en s 1,000,000
. 26031657 2/1/2020 2/1/2021 | MED EXP (Any one person) | § 10,000
PERSONAL & ADV INJURY ] 1,000,000
GEN'T, AGGREGATE LIMIT APPLIES PER: QGENERAL AGGREGATE [} 2,000,000
X { poLicY D i D Loc PRODUCTS - COMP/IOPAGG | § 2,000,000
OTHER: Employes Beneits. H 1,000,000
AUTONOBILE LIABILITY c{ﬁm'fg‘f‘"m‘- LMt s 1,000,000
A ANY AUTO . BODILY [NJURY (Per parson} | §
ALL OWNED SCHEDULED 73596738 2/1/2020 | 2/1/z021 | BODXLY INJURY (Per accident | 3
] NON-OWNED : PROPERTY DAMAGE s
HIRED AUTOS - AUTOB | (Per wccident)
x| . H
| X |umergLLaLiaB | X [occur EACH OCCURRENCE 3 5,000,000
B EXCESS LIAD - CLAIMS-MADE AGOREGATE s 5,000,000
OED [_I RETENTION § 79896661 2/1/2029 2/1/2021 ' s
WORKERS COMPENSATION xC | PER oTH
AND EMPLOYERS' LIABRITY YIN STATUTE kR
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT § 500,000
OFFICER/MEMBER EXCLUDED? E NiA
C | (Mandatory in NH) 71753770 2/1/2020 2/1/2021 | E.L {NSEASE - EAEMPLOYEE | § 500,000
it scri
DEBCRIFTION OF OPERATIONS below E.L. DISEASE - POLICY LMIT | § 500,000

DESCRIPTION OF OPERATIONS { LOCATIONS { VEHICLES (ACORD 101, Additions| Remarks Schaduls, may ba atiached if mors spacs is required}
30 day notice of cancellation appliesa, except 10 days for non-payment of premium.

CERTIFICATE HOLDER

CANCELLATION

State of NH, Dept. of Information
Technology

ATTN: Chief Information Office

27 Hazen Drive

Concord, NH 03301

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Paul Mattes/REBECC

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01})
INSD25 (201401
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