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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Patricia M. Tilley www.dhhs.nh.gov
Director
July 28, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION )

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive amendment to an existing cooperative project agreement
with University of New Hampshire (VC#315187), Durham, NH, to continue providing training and
technical assistance to community-based organizations and medical providers on harm reduction
strategies by extending the completion date from August 31, 2021 to November 30, 2021,
effective upon Governor and Council approval with no change to the price limitation of $506,308.
100% Federal Funds.

The original contract was approved by Governor and Council on March 13, 2019, item
#09, amended on September 18, 2019, item #21, amended on November 25, 2019, item #21,
and most recently amended with Governor and Council approval on September 23, 2020, item
#25, !

Funds are available in the following accounts for State Fiscal Year 2022, with the authority
to adjust budget line items within the price limitation and encumbrances between state fi scal years
through the Budget Office, if needed and justified.

05-95-090-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC
HEALTH CRISIS RESPONSE

State Increased
Class / . Job Current Revised
Fiscal Account Class Title Number Budget (Decreased) Budget
Year Amount
Contracts for $118,426 %0 $118,426
2019 | 102-500731 Prog Svc 90703900
Contracts for $47,005 $0 $47.,005
2020 | 102-500731 Prog Svc 90703900
Subtotal $165,431 $0 $165,431
[ -t [
P i I

The Department of Health and Human Services' Mission is lo join communtties and families
in providing opportunities for citizens to achieve health and independence.
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05-95-090-902010-6040, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH, OPIOD

SURVEILLANCE
State Increased .
s Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
Contracts for $144,769 $%0 $144,769
2020 | 102-500731 Prog Svc 90050406
Contracts for $168,249 $0 $168,249
2021 | 102-500731 Prog Sve 90050406
Contracts for $27,859 $0 $27,859
2022 | 102-500731 Prog Sve 90050406
Subtotal $340,877 $0 $340,877
, Total $506,308 $0 $506,308
EXPLANATION

This request is Retroactive because the previous contract expired August 31, 2021. The
Department engaged in a competitive procurement was anticipating entering into a new contract
prior to the previous contract completion, but the Department and Vendor were unable to
complete negotiations in a timely way.

The purpose of this request is to continue providing training and technical assistance for
an additional three (3) months to reduce drug-related harms. The Department intends to
competitively re-procure services by November 30, 2021.

This training must be provided for both community organizations and medical providers
on harm reduction that can be integrated into recovery programs, health care institutions, and
across communities. This will provide organizations and medical providers evidence-based
practices to reduce drug related harms including substance use screening and goal setting around
safer supplies, safer use and safer disposal.

The Contractor will provide a minimum of 75 one {1)-hour Continuing Education Unit
(CEU)-approved trainings to community and healthcare agencies in New Hampshire that assist
individuals who use drugs.

Harm reduction refers to policies and practices which aim to reduce the harms assocnated
with drug use through activities that include educatmn on safe injection practices, overdose
prevention, testing for HIV and Hepatitis C, vaccination, and condom distribution. The trainings
include didactic group training sessions, as well as visits to medical provider offices, pharmacies
and hospitals to promote harm reduction as a strategy to reach substance use disorder patients;
technical assistance post-training to ensure optimal use of harm reduction strategies with clients,
educational materials that address topics on safe opiate prescribing, including tapering and opioid
withdrawal management to support substance use reduction and abstinence.



DocuSign Envelope ID: A7B84627-CDEA-4D34-BC45-2F5AS77D7CBY

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3of 3

The University of New Hampshire will ensure eighty percent (80%) of the technical
assistance sessions result in evaluations that reflect an intended change in practice to integrate
harm reduction strategies into client services.

Should the Governor and Council not authorize this request, community-based
organizations and medical providers who work with clients with substance use disorders may not
have access to the training needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, including the spread of infectious diseases, related to substance
misuse.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number # 93.136, FAIN #NU17CES24984

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Docusigned by:
4CAAD20B41254T,,,

Lori A. Shibinette

Commissioner
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AMENDMENT #4 to
COOQOPERATIVE PROJECT AGREEMENT
! ' between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 3/13/19, item # 09, for the Project titled “Harm Reduction Training for Community
Organizations,” Campus Project Director, Kerry Nolte, is and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

X Extend the Project Agreement and Project Period end date, at no additional cost to the State.

[ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

[] Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complgte only the applicable items):

s Article A. is revised to replace the State Department name of N/A with N/A and/or USNH campus
from N/A to N/A.

» Article B. is revised to replace the Project End Date of August 31, 2021 with the revised Project End
Date of November 30, 2021, and Exhibit A, article B is revised to replace the Project Period of .
March 13, 2019 — August 31, 2021 with March 13, 2019 - November 30, 2021.

¢ Article C. is amended to expand Exhibit A by inciuding the proposal titled, “N/A,” dated N/A.

¢ Article D. is amended to change the State Project Administrator to N/A and/or the Campus Project
Administrator to N/A.

* Article E. is amended to change the State Project Director to N/A and/or the Campus Project Director
to N/A. )

s Article F. is amended to add funds in the amount of $N/A and will read:

Total State funds in the amount of $506,308 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

e Article F. is amended to change the cost share requirement and will read:
Campus will cost-share % of total costs during the amended term of this Project Agreement.
¢ Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from

Grant/Contract/Cooperative Agreement No. from under CFDA# . Federal

regulations required to be passed through to Campus as part of this PI'O_]CCt Agreement, and in

accordance with the Master Agreement for Cooperative Projects between the State of New

Hampshire and the University System of New Hampshire dated November 13, 2002, are atth.ed
| k¢

Page 1 of 3

Campus Authorized Officia
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to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

e Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

e Article H. is amended such that:

[] State has chosen not to take possession of equipment purchased under this Project Agreement.

[] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

« [X) Exhibit A is amended as attached. -
¢ [ ] Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following partles agree to this Amendment #4 to the Cooperative Project

Agreement.

By An Authorized Official of: By An Authorized Official of:

University of New Hampshire Department of Health & Human Services
Name: Karen M. Jensen Name: Patricia M. Tilley

Title: Director, PracAswandss Title: Director  —esomarr

Signature and Date:| "+~ s 8/4/72021 Signature and Date:| =~ . r““"?"/ 2/ eVet
By An Authorized Official of: the New By An Authorized Official of: the New
Hampsh re Qffice Blt; the Attorney General Hampshire Governor & Executive Council

T hm1 na Rakhmatova Name:
Title: Attorney Title: ' -

Signature and Date: Lok i 2 f’é :’m/ el Signature and Date:

S FOFATICATSCIMAL .,

D3

Page 2 of 3 ‘tédl
Campus Authorized Officia

Date

21
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A.

B.

C.

EXHIBIT A
Project Title: Harm Reduction Training for Cbmmunity Organizations
Project Peried: March 13,2019 through November 30, 2021

Objectives:

The Contractor shall provide Harm Reduction Training for Community'Organizations that includes,

D.

but is not limited to:

1) Academic Detailing with medical providers, specific to harm reduction as a strategy to
reach substance use disorder patients.

2) Technical assistance post-training to ensure optimal use of harm reduction strategies WIth
clients.

3) Educational materials that address topics on safe opiate prescribing, including tapering and
opioid withdrawal management to support substance use reduction and abstinence.

Scope of Wbrk:

I. Modify Exhibit A-1 Ttem D, Amendment #2, Section 2 Scope of Services, Subsection 2.8 to read:

2.

3

E.

F.

2.8 The Contractor shall offer up to seventy-five (75) one (1)-hour Continuing Education Unit (CEU}-
approved trainings at community and healthcare agencies by the project period end date.

Modify Exhibit A-1 Item D, Amendment #2, Section 5 Deliverables, Subsection 5.2 to read:

5.2 The Contractor shall offer up to seventy-five (75) one (1)- hourContinuing Education Unit
(CEU) -approved trainings at commumty and healthcare agencies by the project period end
date.

Modify Standard Exhibit I, Project Period to read:

Date of Governor and Council approval through project period end date.

Deliverables Scheduie: See attached Exhibit A-1, Item D, Amendment #2

Budget and Invoicing Instructions:

1 Modify Exhibit B-1, Amendment #2, Method and Conditions Precedent fo Payment, Section 1 to read:

2.

1. The State shall pay the Contractor an amount not to exceed the Cooperative Project Agreement,
Article F, Price Limitation for the services provided pursuant to Exhibit A-1, Item F-1, Amendment
#4. '

Modify Exhibit A-1, Item F-1, Amendment #3 by replacing it in its entirety with Exhibit A-1, Item F-
1, Amendment #4, which is attached hereto and incorporated by reference herein.

DS

Page 3 of 3 ‘t-'J
Campus Authorized Officia
Dat
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Harm Reduction fraining For Community Organizations
Exhibit A-1, Item F-1, Amendment #4

‘University of New Hampshire
Harm Reduction Training for Community Organizations
Exhibit A-1, Itern F-1, Amendment #4
Budget ltems SFY 2019 Budget | SFY 2020 Budget | SFY 2021 Budget-| SFY 2022 Budget Total
1. Salaries & Wages 27,481.00( 73.196.00 71,683.00 13,688.00 186,048.00| -
2. Employee Fringe Benefits 8,112.00 15.752.00 21,312,00 5,997.00 51,173.00
3. Consultants 23,500.00 21.300.00 - - 44,800.00
4. Educational Supplies 4,000.00 1.211.00 2,650.00 7,861.00
5. Travel - 6,000.00 3.750.00 1,000.00 .920.00 11,670.00
6. Staff Education and Training 1,000.00 1,500.00 25,300.00 - 27.800.00
7. Olher - Pharmacy Lists 150.00 150.00
Subcontracts/Agreements 25,739.00 25,739.00
{Academic Delailer Stipends 15,000.00 15,000.00
{CEU Approval) - 2,500.00 2,500.00 2,500.00 - 7.500.00
Subtotal Direct Costs 87,593.00 145,098.00 124,445.00 20,605.00 7774100
Indirect costs 35.2% MTDC 30,832.00 46,676.00 43,804.00 7.254.00 128,567.00
Totals 118,426.00 191,774.00 168,249.00 27,859.00 506,308.00
- : : 196,108.00 :
0.3520

Unlversity of New Hampshire
RFP-2019-DPHS-18-HARMR-01-A04
Exhibit A-1, ltem F-1, Amendment #4
Page 10f1

-
[«
Campus Authorzed Official
7470IT

Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibioette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501  1-800-852-3345 Ext. 4501
Co Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www,dhhs.nb.gov
- Director

August 28, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampsh:re 03301 ' .
REQUESTED ACTICN "

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive contract with University of New Hampshire, Vendor
#315187, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824,'to continue providing training
and technical assistance to community-based organizations and medical providers on harm
reduction strategies by increasing the price limitation by $167, 154 from $339,154 to $506,308
and by extending the completion date from August 31, 2020 to August 31, 2021 effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Councnl on March 13, 2019, (ltem
#9). It was subsequently amended with Govemor and Council approval on September 18, 2019,
(item #21), and most recently amended with Governor and Council approval on November 25,
2019, (Item #21).

Funds are available in the followmg account for State Fiscal Year 2021, and are.
anticipated to be available in State Fiscal Year 2022, upon the availability ‘and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Cffice,
if needed and justified.

05-95-090-802610-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC
HEALTH CRISIS RESPONSE

——

State ‘| Increased
Class / Job Current Revised
Fiscal Class Title '| (Decreased)
Year Account _ Number Budget . Amount Budget
‘ Contracts for )
2019 | 102-500731 |. Program 90703900 | $118,426 $0 $118,426
) Services
Contracts for
2020 | 102-500731 Program 90703900 $47.005 $0 $47.005
Services |
Subtotal |  $165,431 $0| $165,431

) 1
The Department of Health and Human Services’ Mission is to Jjoin communities and fomilies
in providing opportunitiss for cilizens L ochieve health and independence.
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05-95-090-902010-5040, HEALTH AND SOCIAL SERVICES, DEPT OF H‘EALTH AND HUMAN
SVS, HHS: ODIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH, OPIOD
SURVEILLANCE

State : | Increased .
Class/ . Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget Amount Budget
Contracts for
2020 | 102-500731 Program 90050406 | $144,769. $0 $144,769
. Services :
Contracts for
2021 | 102-500731 Program 80050406 $28,954 $139,295 $168,249
Services
Contracts for
2022 | 102-500731 Program ‘| 90050406 $0 $27,859 $27.859
. Services ‘
Subtotal $173,723 $167,154 $340,877
Total $339,154 $167,154 $506,308

EXPLANATION

This request is Retroéctive because the Department did not have the fully executed
amendment documents in time for.Governor and Executive Councit approval to prevent the
current contract from expiring. * X

The purpose of this request is to continue providing training and technical assistance to
reduce drug-related harms. This training has to be provided both for community organizations
and medical providers on harm reduction that can be integrated into recovery programs, health
care institutions, and across communities. This will provide organizations and medical providers
evidence-based practices to reduce drug related harms including substance use screenmg and
goal setting around safer supplies, safer use and safer disposal.

Through this contract, up to 75 one (1)-hour Continuing Education Unit (CEU)-approved
trainings will be offered at community and healthcare agencies in New Hampshire that assist
individuals who use drugs.

Harm reduction refers to policies and practices that aim to reduce the harms associated
with drug use and include activities such as education on safe injection practices, overdose
prevention, testing for HIV and Hepatitis C, vaccination, and condom distribution. The training will
include didactic group training sessions, as well as visits to medica! provider offices, pharmacies,
technical assistance post-training to ensure optimal use of harm reduction strategies with clients;
educational materials that address topics on safe opiate prescribing, including tapering and opioid
withdrawal management 1o support substance use reduction and abstinence.

In 2019, New Hampshire had 415 opioid-related deaths, 1,966 EMS naloxone (Narcan)
administrations, and 5,562 emergency department opioid related visits. While NH has not
experienced an overall increase in HIV infections, the proportion of individuals newly diagnosed
with HIV who report injection drug use as a risk factor has increased. Additionally, most
individuals with a new Hepatitis C infection also report a history of injection drug use. Eighty (80)
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percent of the 529 people diagnosed with new Hepatitis C infections in 2018 in NH reported a
history of injecting drugs. These infections can be deadly and are expensive to treat. They are
also preventable through effective harm reduction strategies.

Providing harm reduction strategies training' to community-based organizations and
medical providers who work with and treat clients with substance use disorder will support an
effort to decrease negative health outcomes, including the spread of infectious disease related to
substance misuse and reduce the rate of emergency department visits due to misuse of opioids.

The University of New Hampshire will ensure eighty percent (80%) of the technical
assistance sessions result in evaluations that reflect an intended change in practice integrate
harm reduction strategies into client services.

Should the Govemor and Council not authorize this request, community-based
organizations and medical providers who work with clients with substance use disorder will not
have access to the training needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, mcludmg the spread of infectious dlseases related to substance
misuse. :

Area served: Statewide
Source of Funds: CFDA #83.136, FA!N #NU17CE924984

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

o bt

l.ori A. Shibinstte
Commissioner

e



AMENDMENT #3 10
COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
' and the }
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 3/13/19, item # 09, for the Project titled “Harm Reduction Training for Community
Organizations,” Campus Project Director, Kerry Nolte, is and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

7] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement. ' '

] Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complcte only the applicable items):

e Article A. is revised to replace the State Department name of with and/or USNH
campus from to

. Article B. is revised to replace the Project End Date of August 31, 2020 with the re;rised Project End
‘ Date of August 31, 2021, and Exhibit A, article B is revised to replace the Project Period of March
13, 2019 - August 31, 2020 with March 13, 2019 — August 31, 2021.

¢ Artcle C. is amended to expand Exhibit A by including the proposal titled, © ," dated

¢ Article D. is amended to change the State Project Administrator to 7 and/or the Campus Project
Administrator to : /

s Article E. is amended to change the State Project Diréctor to and/or the Campus Project
Director to

e Article F. is amended to add fiinds in the amount of $167,154 and will read:

Total State funds in the amount of $506,308 have becn allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

e Arnicle F. is amended to change the cost share requirement and will read:
Campus will cost-share % of 101al costs during the amended term of this Project Agreement.
o Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal - funds paid to Campus under this Project Agreement as amended are from.
Grant/Contract/Cooperative Agreement No. from Centers for Disease Control and
Prevention, NH Overdose Data to Action, Funding Opportunity Number NU17CE924984
under CFDA# 93.136. Federal regulations required 10 be passed through to Campus as part of this
Project Agreement, and in accordance with the Master Agreement for Cooperative Projects

Page 1 of 4
Campus Authorized Official__KJ
- Daic_ 8128120



between the State of New Hampshire and the University System of New Hampshire dated
November 13, 2002, are attached to this document as revised Exhibit B, the conlcm of which is
mcorporaled herein as a part of this Project Agreemenl

* Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
"between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article " is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

¢ Article H. is amended such that:

[ State has chosen not to take possession of equipment purchased under this Project Agreement.

(] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such.equipmént within 90 days of the’Project Agreement’s
end-date. Any expenses incurred by Campus 0 carrying out State’s requested C[lSpOSl[lOn will be
fully reimbursed by State.

+ (X Exhibit A is amended as attached.
L—_l Exhibit B is amcndcd as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agrecment, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials. -

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOQF, the following parties agree to this Amendment # to the Cooperative
Project Agreement. '
By An Authorized Official of: - . By An Authorized Official of:
University of New Hampshire Department of Health and Human
Services
Name: Karen M. Jensen Name: ' Lisa Momis
Title; Director, Research Administration Title;  Director f
_Signaturc and Date: _ /CAFH JeHSeH  8r8720  Signaturcand Date: (3, 0., 0922020
By An Authorized Official of. the New | By An Authorized Official of: the New |
Hampshire Office of the Attorney General Hampshire Governor & Execulive Council
Name: ¢atherine Pinos Name:
Title:  antarney Title:

Signalure and Date: (Catdeasne Piros 09003120 Signature and Date:

Page 2 of 4 .
} Campus Authorized Oflicial__KJ
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EXHIBIT A
A. Project Titte: Harm Reduction Training for Community Organizations
B. Project Period: March 13,2019 through August 31, 2021

C. Objectives: The Contractor shall provide Harm Reduction Training for Community
Organizations that includes, but is not limited to:
1) Academic Detailing with medical providers, specific to harm reduction as a strategy to
reach substance use disorder patients. : '
2) Technical assistance post-training to ensure optimal use of harm reduction strategies with
clients. '
3) Educational materials that address topics on safe opiate prescribing, including tapering and
opioid withdrawal management to support substance use reduction and abstinence. -

D. Scope of Work:

Modify Exhibit A-1 Item D, Amendment #2, Section 2 Scope of Services, Subsection 2.8 to read:
2.8 The Contractor shall offer up to seventy-five (75) one (1)-hour Continuing Education Unit (CEU)-
' approved trainings at community and healthcare agencies by August 31, 2021.

Mondify Exhibit A-1 Item D, Amendment #2, Section 2 Scope of Services, by adding Subsection 2.28 to
read: .

2.28. The Contractor shall collaborate with the New Hampshire Regional Public Health Networks to
build the statewide Collective Impact (C1) infrastructure, which may include but is not limited to:
2.28.1 implementing multi-sector harm reduction efforts.

2.28.2 Working fo mitigate the impacts of the opioid epidemic.
2.28.3 Facilitating a statewide steering commitiee and smaller, regional workgroups comprised of
stakeholders from the private, public, and third sectors.

Modify Exhibit A-1-1tem D, Amendment #2, Section 5 Deliverables, Subsection 5.2 10 read:
5.2 The Contractor shall offer up to seventy-five (75) one (1)-hour Continuing Education Unit (CEU) -
approved trainings al community and healthcare agencies by August 31, 2021.

Modify Exhibit A-1 ltem D, Amendment #2, Section 5 Deliverables, by adding Subsection 5.7, to read:
5.7 The Contractor shall canvene a steering committee and facilitate a minimum of six (6) meetings
during the contract period.

Modify Exhibit A-1 [tlem D, Amendment #2, Section 5 Deliverables, Subsection 5.8, to read:
5.8 The Contractor shall engage the Regional Public Health Networks Substance Use Coordinators in 3-4
meetings to develop and convene a regional work group.

E. Deliverables Schedule: See attached Exhibit A-1, Item D, Amendment #2

F. Budget and Invoicing Instructions:
Modify Exhibit B-1, Amendment #2, Method and Conditions Precedent to Payment, Section 1 to read:
Page 3 of 4 '

Campus Authorized Officiai__KJ
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1. The State shall pay the Contractor an amount not to exceed the Cooperative Project Agreement,
" Article F, Price Limitation for the services provided pursuant to Exhibit A-L, [tem F-1, Amendment
#3. ' '

Add Exhibit A-1, ltem F-1, Amendment #3, which is attached hereto and incorporated by reference
herein. : C

Page 4 of 4
.Campus Authorized Official_KJ
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Harm Redwction Training For Community Organlzations
Exhibit A-1, item F-), Amendment #3

Univarsity of New Hampshire
- Harm Reduction Tralning for Community Organizations
Exhibit A-1, Item F-1
SFY 2019 Budget | SFY 2020 Budget| SFY 2021 Budget SFY 2022 Budpe!
Budget tams (January 1 2019 - {July 1, 2019 - (July 1, 2020 - June | (July 1, 2021- August Total
' June 30, 2019) June 30, 2020) 30, 2021) 31, 2021)

1. Solaries & Wages 27.481.00 75.496.00 71,683.00 13.688.00 186,048.00
2. Employee Fringe Benalits 8,112.00| 15.752.00 21,312.00 ’ 5.697.00 51,173.00
3. Consultanis 23,500.00 21,300.00 - . 44,300.00
4, Educationn! Supplies 4,000.00 1211.00 2.650.00 7.881.00
S, Travel 6.000.00 3.750.00 1.000.00 920.{00 11,670.00
6. Staff Education and Training - 1.000.00 1 500.00 25.300.00 27.800.00
7. Other - Pharmacy Lisis 150,00 150.00
Subconlrects/Agreements 75.739.00] 25.739.00
{Academic Detailer Stipendd 15,000.00 15.000.00

{CEU Approval) . 2.500.00 2.500.00 2500.00 - 7.500.00
Sublotal Diroct Costs 87,593.00 145,098.00 124,445.00] ) 20,605.00 377, 741.00
Indlrect cosls 35.2% MTOC 30,833.00 48.676.00 43,804.00 7,254.00 126,567.00

Totals 118,426.00 191,774,00 168,249.00 27,859.00 506,308.00
196,108.00
0.3520 o a

Unkrersity of New Hampshire
REP-2019-DPHS:-13-HARMR-Q1-A03
Exhibit A-1, tem F-3, Amendment 83
Pagelof
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STATE-OF NEW HAMPSHIRE e
DEPARTMENT OF HEALTH AND HUMAN SERVICES g%
| ; ‘ Y&/ h pivisiox of
19 HAZEN DRIVE, CONCORD, NH 031016517 m | 5 ‘
603-2714501  1.800-352.3345 E 1. 4501 - - _Pgbljc Hca!lh Scwaegs:

Fax: 603-2714827 TDD Accra: 1-800-7)5-29644

JefTrey A, Meyen
Comminitoner

‘Uits Morris, MSSW
Direcior

November 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council o

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health Services, to
exercise a renewal option and amend an exisling agreement with the University of New Hampshire,
Vendor #177867, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824, to continue providing lraining
and technical assistance to community-based organizalions and medical providers on harm reduction
strategies, by increasing the price limitation by $173,723 from $165,431 to $339,154 and by extending
the completion date from November 28, 2019 to August 31, 2020, effeclive upon Governor and Execulive
Council approval. 100% Federal Funds

This agreement was originally approved by the Governor and Executive Council on March 13,
2018 (item #9) and subsequently amended on September 18, 2019 (Item #21 ).

Funds are available in the following account for State Fiscal Years 2020 and 2021, with authority
to'adjust amounts wilhin the price limitation and adjust encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-095-090-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC HEALTH CRIS!S RESPONSE

State ‘ . Increasod Revised

Fiscal ass | Ciass Title Noober | Gument | (Decrossed) | Modifiod

Yeoar v g Amount | Budget

. Contracts fos
2019 102-500731 Program Services 90703900 $118,426 $0 $118,426
Conlracts for =

2020 102-500731 Program Services 90703500 $47.005 $0 . ' $47.005

Total: | $165,431 30 $165,421




His Excellency, Govemor Christophar T. Sununu
and the Honorable Council

Page 20l 3

05-096-080-902010-6040, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

O1VISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH, OPIOID SURVEILLANCE

State : Increased Revised
Fiscal Acc':;ﬂ A Class Title N:;:er 332';25 (Decrossed) | Modified
Year _ Amount Budget
: Contracts for
2020 102.500731 Program Services 80050408 $0 $144,769 $144 769
Contracts for .
20 102-5007314 Program Services 90050406 - 50 $28.954 $28,954
Subtotal $0 $172,723 $1732,723
Total: | $165,431 $173,723 $335,154
EXPLANATION

The. purpose of this request is to continue providing training and technical assistance to-
community-based organizations and medical providers on harm reduction strategies that can be
integrated into recovery programs, health care insfitutions and throughout communities that serve
individuals impacted by substance use:disorders. Given the work that was accomplished in the original
contract, this amendment is placing greater focus on reducing the rate of emergency departmenlt visits
associated with opioid miuse and engaging pharmacgists.

Exhibit A, Séction B of the original agreement allows the Department to renew the contract for up
to one (1) year, subject to the continued availability of funding, satisfactory performance of service,
parties’ written authorization and approval from the Governor and Executive Couricil. The Department is
exercising ils oplion to renew the contract for nine (8) of the nine () months available.

“Through this contract, up to three hundred (300} individuals in at least one hundred (100) practice
settings across New Hampshire, who assist individuals who use drugs, will be provided training at
community and healthcare agencies.

Harm reduction refers to policies and practices that aim to reduce the harms associated with drug
use and include ectivities such as education on safe injection practices, overdose prevention, testing for
HIV and Hepatitis C, vaccination, and condom distribution. The training willinclude didactic group training
sessions, as well as visits to medical provider offices, pharmacies and hospitals to promote harm
reduction as a strategy to reach substance use disorder patients; technical assistance post-training to
ensure optimai use of harm reduction strategies with clients; educational materials that address topics
on sale opiate prescribing, including tapering and opioid withdrawa! management to suppon substance
usea reduction and abstinence.

In 2018, New Hampshire had 471 opicid-relasted deaths, 2,234 EMS naloxone (Narcan)
administrations, and 5,539 emergency depantment opioid related visits. While NH has not experienced
an overall increase in HiV infections, the proportion of individuals newly diagnosed with HIV who report
injection drug use as a risk factor has increased. Additionally, most individuals with new Hepatitis C
infection also report 8 history of injection drug use. 80% of the 529 people diagnosed with new Hepatitis
C infections in 2018 in NH reported a history of injecting drugs. These infections can not only be deadly,
but they are expensive to treat They are also preventable through effective harm reduction strategies.

Providing harm reductson strategies training to community-based organizations and medical
providers who work with and treat clients with substance use disorder will support an effort to decrease
negative health outcomes, including the spread of infectious disease related to substance misuse and
reduce the rate of emergency department visits due to the misuse of opoids.



His Excellency, Governor Christopher T. Sununu
end the Honorable Council
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The University of New Hampshire will ensure eighty percent (80%) of the technical assistance sessions
result in evaluations that reflect an intended change in practice to integrate harm reduction strategies into
client services.

Should the Governor and Executive Council not authorize this request, community-based
organizations and medical providers who work with clients with substlance use disorder will not have
access to the training that is needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, including the spread of infectious diseases, related to substance misuse.

Area served: Statewide ,

Source of Funds: 100% Federal Funds from the Centers for Disease Control and Prevention,
Cooperative Agreement for New Hampshire Overdose Data to Action Program (NH OD2A} Funding
Opportunity Number CE9-1904, '

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

rey A. Meyers
. Commissioner

The Department of Health and Human Seruvices’ Mission is to join communitics and frmilies
in prouiding opporiunilies for citizana to achieve health ond indecpendence.



, © AMENDMENT #2 10
COOPERATIVE PROJECT AGREEMENT
. between the
STATE OF NEW HAMPSHIRE, Departmeat of Health and Hy man Services -
. and the
sy Uslversity of New Hompshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

—

The Cooperative Project Agr:cmcﬁt. approved by the State of New. I:inmpshire 'Go'vcrnor and Exeeutive
Council on 3/13/19, item # 9, for the Project titled “Horm Reduction Troialng for Community
Organteations,” Compus Project Direcior, Kerry Nolte, is end all subsequent properly approved

umendrngnl.s are hereby modified by emutual consent of both parnties for the reason(s) described below:

n of Amendment ¢ ble ltems):

[ Extend the Project Agreement and Projéci Period end date, &t no edditiona! cost 1o the State.

Provide sdditional funding from the Siate for expansion of the Seope of Wark under the Cooperative
Project Agreement. - ~

3 Other:

Therefore, the Caoporative Project Agreement Is and/or ity subscquent properly approved
_amendments gre amendcd as follows (Complete only the applicablc items):

II/A- Afticke A. is revised 1o replace the Swte Depariment name of with ‘and/or USNH
cempus from . o .

. * Aflicle B. is revised to reploce the Projeci End Datc of 11728/19 with the revised i’mjccl End Date of
“ . _ ,831720, and Exhibit A, erticle B is revised 10 replace the Project Period of 08/3+49 ~ 11728/19 with

HRag e AT i

A /A * Acticle C. Is amended to expand Exhibit A by including the proposal titled, “ -, doted

"/I}' Anicle D. is amended to chanpe the State Project Administrator 1o and/or the Campus Project
Administrator to : - .

ﬁ/ * Adicle Eis amended 1o change the State Project Director to “ond/or the Campus Project
43 .Director.lo . : . . . .

* Anicle F. is amended 1o add funds in the smount o!'Sl_'J_},‘)‘B and will rend:

Toual State funds in the amount of $339,154-have been alloited and are available for payment of
olloweble costs incurred under this Project AgreemienL State will not reimburse Compus for costs
exceeding the emount specified in this poragroph.

A /A * AdigleF.isamended to change the cost share requirement snd will read:
— s o emimeee —— Campus.will-cost-share—— -'/.-ul‘-toml-cosz;-during-the-nmendcd'!crm'orthirrﬁjc—cm‘“—gmcmcar.'— -
* Anticle F. is amended 1o chenge the source of Federal funds peid to Campus ond wilt read:

" Federn) funds paid 10 Cempus under this Project Agreement as omended are from
GranV/Contrect/Cooperative Agreement No. from Ceoters for Discase Contro) sad
Prevention, NH Overdose Dots to  Action. Funding. . Opportunity -Namber:
'NUITCE924984 under CFDA# 93.136. Feder| regulations required to be passed through to
Campus 8s part of this Project Agreement, and in accordance with the Master Agreement for

Page 1 of)
Compus Avthorized Officing '

Dute / / 7-



Cooperative Projects between the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached 19 this document as revised Exhibit B, the
* content of which is incorporated herein as a part of this Project Agreement.

A/R- Article G. is exercised to amend Article(s) - of |hc Master Agreemenl for Cooperauvc Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as lollows:

Article is amended’in its entirety to read as follows:
Article is amended in its entirety to read as follows:

o Article H. is amended such that:

2 Smle has chosen not to take possession of equipment purchased under this Project Agreement.

) El State has chosen to take possession of equipment purchased under |h|s Project Agreement and will
issue instructions for the disposition of such CQulpmcnl within 90 days of the Project Agreement’s
end-date, Any expenses incurred by Campus in carrying out State’s requested disposition witl be
fully relmburscd by State.

o [ Exhibit A is ame_nded as artached.
o (X Exhibit B is amended as atiached.
‘Al other terms and conditions of the Cooperative Project'A greement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement canstitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and ‘written; further
changes hercin must be made by written amendment and executed for. the: pamcs by their authorlzed
officials.

- This Amendment and all obligations of the parties hereunder shall become effective: on lhe date the
Govemor and Executive Council of the State of New Hampshire or other aulhorlzed officials approve this:
Amendment 10 the Cooperative Project Agreement.

N WITNESS WHEREOQF, the following partics agree to this Amendment #2 to the Cooperative Project’
Agreement. - )

By An Authorized Official of: By An Authorized Official of:
- University of New Hampshire Department of Health and Human
. Services .
Name: Karen M. Jensen_~7. ,,[) - Name: Lisa Morris . ﬂ _

« Title: Managér,'Spg “Administration Title: Director

Signature and Dat ./j-'[/‘g”://"/ymg Signsure and Darg

o 7 v

By An Autho tzed Ofﬁcl of: the New By An Authorized Official of: the New
Hampshire Office of the Attorney General . Hampshire Governor & Executive Council
Nome: CATHEZ INE PiaosS . Name:

Title: Amrney i - Title:

Signature and Date

A yilel19 Signature and Date;
77 ]

. Page 2 of 3 ) ;
. ’ Campus Authorized Official
Date: //;



EXHIBIT A
P}ojegt Title: *Harm Reduction Training for Communitj.r Organ}zations
Project Period: Date of Governor and Executive Council Approval through August 31, 2020.

Objectives: The Contractor shall provide Harm Reduction Training for COmmumty
Organizations that includes, but is not limited to: -

1) Academic Detalling with medical providers. specnflc to harm reduction as a strategy to
reach substance use disorder patients.

2) Technical assistance post-tralning to ensure opt:mal use of harm redumon strategies with
clients.

3) Educational materials that address topics on safe opiate prescribing, including tapering and
opioid withdrawal management to support substance use reduction and abstinence.

1

Scope of Work: See attached Exhibit A-1, ltem D, Amendment #2 Scope oI'Serv::ccé
Deliverables thed_u.le: See attached Exhibit A- I, ltem D, Amendment #2 Scope of Services

Budget and Invoicing Instructions: Exhibit B-1, Amendment # 2

Pagedofd .
) Campus Authorized Officinl
. : Date /ﬁ



New Hampshire Departmont of Heaith and Hurtian Services
Harm Reduction Training for Community Organizations’

. E.:h'iblt‘A'd ltem D, Amendment # 2

i

Scope of Serwces

1. Provisions Applicable to All Servrces

1.1.The Coniractor shall submit a detailed description of the language assistance
services they will provide 1o persons with limited English proficiency to ensure
meaningful access to their programs and!or services within ten {10) days of the
contract effective daté.

1.2. The Contractor agrees. that to the extent future Iegrslatlve ‘action by the, New
Hampshire Generat Count or federal or state court orders may have an rmpact on
the Services ‘described herein, the State Agency has 'the right to. modify Service
priorities and expenditure requrrements under this Agreement so as o achueve
compliance therewith:

1.3.For the purposes of this Agreement, the Depariment has |dentrf ed the Contractor
as a Conlractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Servicés

2.1.The Contractor shall provide harm reduction education and technical assistance
to both community based organizations and medical providers in order to promote
strategres to reduce drug-related harms to clients.

2.2.The Contractor shall collaborate with the Department The New Hampshlre Harm®
Reduction Coalitiori (NHHRC) and the NH Citizens Health Initiative (NHCHI),in a
mulli-stakeholder collaborative effort within.the Contractors Institute for Health
Policy and Practrce (IHPP).

2.3. The Contractor shall not use the federal funding provided through this
agreement for the iollowmg purchases ofr aclivities:

2.3.1. Nalokone/Narcan, syringes, fentanyl test strips, harm reduction kits,
furniture or equrpment

2.3.2. HIWHCVIother STDISTI testing.
2.3.3, Dmg dispasal including but not limited to:

2.3.3.1. Implementing o expanding drug disposal. programs or drug take
back programs; : .

2.3.3.2. Drug drop box; or-
2.3.33. .Drug disposal bags. .
2.3.4. The provision of medical/clinical care.
2.3.5. Waslewater analysis, including but not limited to:
- 2351, Testing vendors; '_
Univarsity of New Hampshirs Exhiblt A-1 - It D Amendment #2 Contiactor Inilials _ @

\ . ]
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New Hampshire Dapartment of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A1 Item D, Amendment # 2

2352 Sewage tes;ting; and
2353 Wastewater tesling.
2.3.6. Research.

2.3.7. Cirect funding or expanding the prowsnon of substance abuse
treatment. ’

2.3.8. Development of eduqational‘ malerials on safe injection.

2.3.9. The prevention -of Adverse Childhood Experiences (ACEs) ds a
stand-along activity. However, activities related to ACEs are allowable
if they pertain to eslablishing linkage to care, or to providing training to
pubhc safety and first responders on trauma-informed care.

2.3.10. ~ Publc safety actwmeg that do not include clear
overlap/collabaration with public health partner and objectives.

2.4. The Contractor shali conduct an initial meeting with the- Departrneni to discuss the
work plan, performance measures, and report formats within ten (10) busuness
days of the amendment effective date. :

2.5.The Contraclor shall develop trainings in a manner that:

2.5.1. Informs and educates orgamzat:ons and providers of harm reduction
strategles by providing scientific evidence. of impact and best practice
components for Good Samaritan, naloxone, and medication assnsled
treatment (MAT) initiatives.

2.5.2. Allows community based.organizations and médical prov:ders to
integrate harm reduction practices into recovery programs, health caré
institutions, and throughout communities by implementing:

2.5.2.1. Emergency department protocols;
2.5.2.2. Safely prescribing drugs for acute and chronic pain;
25223 Makiﬁg referrals to specialized care and treatment; and

2524 Pharmacists and other pharmacy staff to increase their seif-efficacy
fo: ' . : .

. 25.24.1. Respond effectively;
2.5.2.4.2. Cope with stress/compassion fatigue;

25243 Learni}\g more about local resources such as naloxone
(distribution, substance use disorder (SUD) treatment
providers and any other relaled programs.

. 25244, Appropriately refer and link clients to .
University of Now Hampshiro Exhibit A-1 - ltsm D Amandment #2 Contractor Initialy

RFP-2019-DPHS-16-HARMR-A02 - Page 2ol 8 : Date



Now Hampshlro Department of Health and Human Services
Harm Reduction Tralnlng for Community Organlzauons

Exhibit A-1 item D, Amendment # 2

substance use disorder treatment and care, with a
focus on decreasing the rate of emergency room visits
due to misuse of opioid use disorder.

2.5.3. Provides ev:dence-based practices 1o reduce drug-related harm o
individuals that include, but are not limited to:

2531, Infectious disease screenings; and
12532 Substance use screenings; and _
2533 Goal sefting around safe supplies, safe uses and safe disposal.

2.6.The Contractor shall include materials that address other topics ‘regarding safe
opiate prescribing for acute pain which includes, but is not limited to;
.2.6.1. Tapering and opioid withdrawal management to support 3ubslance i
“ use reduction and abslinence;
2.6.2. Education on use of buprenorphine and naloxane;
2.6.3. Education on new protocols;
. 2.6.4. Academic detalllng on finkages to care;
2.7.The Contractor shall offer up to fifty (50) one (1)-hour Continuing Education Unit
(CEU)-approved tralmngs at commuinity and healthcare agencles by August 31,
2020..

2.8.The Contractor shall pfovide education and technical assistance (TA) in ‘a variety
of care settings through academic delailing, which is a 1-on-1 outreach education
-techniqué that utilizes a train-the-trainer model to suppon clinicians in providing
evidence-based care to their paltents

2.9.The Contractar shall develop and!or adapt resources fgr academic detailing
tailored to various practice settings including, but not fimited to:

2.9.1. Substance use screening and location of care resources.
. 2.9:2. Safe opioid prescribing, tapering, and-disposal guidelines.

2.9.3. Strategies to engage clients who use drugs in reducing drug related
harms, including the prevention of infectious diseases rélated to drug
use.

2.9.4. Effective support for clients starting or on MAT.

2:.9.5. Appropriate linkage to care to decrease the rate of emergency
depanment visits due to misuse or opioid use dISOfdeI"

2.10. The Con!racior shall dgvelop resources and pilot test suﬂablllty of resources
for a variety of audiences in order to assess trainings to determine how to adapt
fesources to fit the practice location needs.

Univorsity of Now Hampshire Exhibit A-1 - Item D Amondment 82 Contractor Initials _ K;l '
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New Hampshire Department of Health and Human Services
Hanm Reduction Training for Community Organizalions

Exhibit A-1 Item D, Amendmaent # 2

2.11. The Contractor shall utilize epidemiological data to propose a prioritization
of counties in the Department for approval in order to detérmine scheduling
academic detailing practice visits.

2.12. The Coniractor shall ensure NHCHI's practice transformation: network of
approximately one thousand (1,000) NH primary care, specialty, and.behavioral
health care providers serves as a resource for schedulmg providers for academlc
detailing and follow up TA.

2.13. The Contractor shall ensure academic detailing sessions:

2.13.1, Presenl a summary of key best practlces to reduce-drug-
related harm.
2132 Provide additional resources for each set of best praclices,
mcludlng linkage to care.
2.14. The Contractor ‘shali ensure specific evidence-based practlces are
promoted in. aca,demtc detailing including, but not limited to:

2.14.1. Routinely screening for subsiance use with Screening, Brief
" Intervention, "and Referral to Trealment (SBIRT} guidelines, as
recommended by the Substance Abuse and Mental Health Services.
Administration {SAMHSA) and National Institute on Drug Abuse.

2.14.2. Safe opioid prescribing, tapering, and disposal guidelines.
recommendations from the Centers for Disease Control and
Prevention.

2.143. Engagmg clienls who use drugs to reduce drug -refated harms
including, but not limited to: .

2.14.3.1. Safer supplies. '

2.14.3.2. Safer use, including the prevention of infectious diseases.
2.14.3.3. Safe disposa'l.

2.14:3.4. Good Samaritan laws.

2.14.3.5. Naloxone.

2.14.4, Providing compassionate care to clients receiving MAT for
opioid use disorders including methadone, buprenomhine, and
naltrexone products, as recommended by SAMHSA and the Addiclion
Technology Transfer Cenler Network.

215 The Contractor shall ensure progtam planning and résource devélopment
are consistent-with the National Resource Center for Academic Delailing
(NaRCAD) guudance on resource development and conduct of academic

detalling. ‘
University of New Hampahiro Exhibil A-1 - ltem D Amendmaent #2 Contractor Inilials __ é,[
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New Hampshire Department of Health and Human Services
Harm Reduction Training.for Community Organlzations

© Exhibit A1 ltem D, Amendment # 2

2.16. The Contractor shall engage a minimum of three hundred (300) individuals
in-a minimum .of ane hundred {100) practice settings. who assist individuals who
use drugs with a focus on service providers who engage a higher proportion of
people with SUD including, but not limited to: .

2.16.1. - Community healli centers.

2.16.2. Recovery community organizations.

2.18.3. . ' Emergency departments. .
2:17. The Contraclor shall develop and provide evalualtons of academic detalhng

sessions 1o partlc1pants that include, but are not limited to:
2471, Site feedback and evaluation mcludmg pre- and posl -session
evaluations. i .

2147.2. Follow-up and TA needs assessments.

2.17.3. Post-TA follow-up assessments and evaluat:ons
2.18. The Contractor shall offer TA to academic training participants to suppon

changes in practice, which reduce harm mcludlng pui not limited to:
2.18.1, Harm reduction trainings in community-based  settings -.

L3

including, but not limited to:
. 2.18.1.1. *Hamm Reduct:on Hows and Whys
12.18.1.2, Enhancmg skills in serving substance users”

2:18.1.3. “Addressing Compassmn Faugue with Harm Reduction for Providers
' and Cfients.”

218.2. Resource provision and coordination wh:ch may :nclude but
is not limited to:

2_.1B._2.1 . Integrating SBIRT screening into current practice.
2.18.2.2. Resources and training for prescribing MAT.

2.18.2.3. Direction to levels of care, for example Ameiican Society. of
Additional Medicine Levels of Care.

2.18.2.4. MAT and Emergency Depanment Protocols mplemented in other
‘practice settings.

"2.19. - - The Contractor shall assess TA needs of provuders during - academic
detailing sessions and through post-academic detailing evalualuons wthh include
a one (1) month follow -up assessment

2.20. The Contractor ‘shall address TA requests for additional resources and
Univorsity of New Hampshiré Exhibil A-1 - lism D Amondment £2 Cantractor Initiats Q .
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Now Hampshire Department of Health and Human Services
Harm Reducllon Training for Community Organizations

‘ Exhibit A-1 ltem D, Amendmem %2

information within one (1) week of receiving requests.

2.21. The Conlractor shall send academic delailing and TA evaluatlons to
pamcnpants via email. The Contractor shall; .

2.21.%, Send a minimum of two (2) e-mail reminders to_participants
who did not complete the program evaluations to request the
. evaluations be completed.
- 2.21.2. Contact non-responding participants by telephone to requesl the
evalualions be completed if the response rates lo the evaluations in fall
. below eighty percent (80%).
2.22. The Contractor shall provide biweekly case conferencing sessions with up to
ten (10) participants to share harm reductuon pracllce implementation wilh
partlt:lpants

2.23.  The Contractor shall lacuhtate blweekly harm red uction education and technical
assistance project team meetings to review topics that include, but are not
limited to:

. 2.23.1. The statewide coverage of trainings.
2.23.2. Technical aspects of the project including, bul not limiled to:
. 2.23.2.1. Provider engagement.
2.23.2.2. ‘Academic defailing.
2.23.2.3. Technical assistance.
2.23.2.4. Evaluation.
2.23.3. Engagement of providers.

2.23.4. Modifications to outreach and engagement deemed necessary 1o
ensure a 100% participation rate.

2.24. The Contractor shall ensure the harm reduction education and technical
assistance project team engages, selects, and convenes an advisory group-
that includes State experts on:

2.24.1. Opioid use disorder;
2.24.2. Harm reduction; and
2.24.3. Prachce change

2.25. The Contractor shall conduct a process evaluation to measure the progress of
the project on Department goals and objectives, as well as to collect program
data that includes but is not limited to:

2.251. The numbers, types, and locations of sites and panicipants

Unlversity of New Hampshiro Exhibit A-1 - ltam D Amendment #2 Contractor [nitiats
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Now Hampshirs Department of Health and Human Sorvices
“Harm Reduction Training for CDmmunity Organizations

Euhl'bil A-1 ltem D, Amendment # 2

énrolled.
2.25.2. Session attendance.
2.25.3. Follow-up TA requests and sessions.

2.26. The Contractor “shall conduct outcomes evaluations “to measure Sshort,
intermediate, and longer-tetm effécts of the program: measUrmg changes in
- participait knowledge and attitude through suweys ‘cond ucted pre-, post-, and

: w1thm 1-month of the frainings. .

2.27. The Contractor shall meet with the Department on 2 monthly basis to assess . -
joint progress toward objectives and aclivities, whnch may include, bul are not
Iamlted to: :

-2.27.1. Meeting agendas and minules.
» 2272, Wntten reports. '
2.27.3. Meeting and call schedules
2.27.4. Activities. -
2.27.5. Budgets.

, 2.27.6. Performance measures. L
3. Reporting "
31.The Contractorshall submit monthly repors lo the Department whlch include, but
are not limited to: . . ., .

13.1.1. Programmatic ﬁrogress;
3.1.2. Timelines met and -
3.1.3..Goazls met. '
3.2 The Contractor shall Submll quartérly reports on their Pedormance Measures

3.3.The Contractor shall. submzt a final report regardmg contract actwmes completed -
within forty-five (45). days of the end of the contract,

-4, Stafﬂng

4.1.The Contractor shall retain at least three (3) .academic detailers who each
participate in a two (2)—day tralmng that |nc|udes mock academic detailing
sessions.,

4.2.The Contractor shali employ: : g ' '
" 4.2.1. A'Project Director. |
4.2.2. A Project Coordipator and Evaluator,
* Univarsity of New Hampshire l -Exhib?l A - ltem O Amendment #2 Contractor lni;ials K; &

. k) . . x
RFP-2019-DPHS-18-HARMR-A02 Page7ol8 § _Date Mﬂ[ﬁ



New Hampshire Depantment of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A-1item D, Amondment # 2

4.2.3. An IHPP Evaluation Expert.
4:2.4. A Project Support person. - '
425, An IHPP Provider Engagement Expert.

4.3. The Contractor shall ensure academic dela:lers are hired, tramed and supervnsed
by the Pro;ect Director.

5. Deliverables

5.1.The Contractor shall engage a minimum of three hundred (300) individuals in a
.minimum of one hundred (100) praclice settings who asmst individuals who use
drugs, across the State.

5.2. The Contractor shall offer up to fifty (50) one (1)-hour CEU- -approved trainings at
communlty -and healthcare agencies by August 31, 2020.

5.3. The Contractor shall conducl an initial meeling with lhe Department within ten (10}
business days of the amendment effective date to discuss the work plan,
performance measures, and report formats.

5.4, The Contractor shall address TA requests for additional resources and information
within one (1) week of the request.

5.5. The Contractor shall facilitate bi-weekly harm reduction education and techmcal
" assistance team meetings. -

5.5. The Contractor shall meet with the Department on a3 monthly basis to assess joint
progress toward objectives and aclivilies.

6. Performance Measures

6.1. The Contractor shall ensure eighty percent (80%) of TA sessions result in
evaluation results that reflect an intended change in practice to integrate harm
reduction strategies into client services

“University of Now Hampshire Exhibit A-1 — Item D -Amendmant #2 Contractor Initials Z J.

¥
RFP-2019-0PHS-18-HARMR-AD2 Page 8ot 8 . Date 20(\31(2 ?



Neleampshlre Department of Health and Human Services
Harm Reductlon Training for Community Organizations

Exhibtt B-1, Amendment #2

Method and Conditions Precedent to Payment
1. The State shall pay the Contractor an amount not lo exceed the Cooperative Project
Agreement, Article F, Price Limitation for theé services provided pursuant to Exhnbnt A-

1, ltem D, Scope of Services.

2. This Agreement is funded with general fund$ and federal funds as follows: 100%
Federal-Funds from Centers for Disease Controi & Prevention, NH Overdose Data to
Actiont,” Catalog of Federal Domeslic Assistance (CFDA)#93.136, Federal Award
Identlf'catton Number (FAIN)# NU17CE924984

3. Failure to meet the scope of services may jeopardize the funded Contractors current
and/or future funding.

4. Payment for said services shall be ma'd'e monthly as follows:

4.1. The Contractor shall submit budgets within thity (30) days of Govemor and
Executive Council approval. Apoun Depariment approval payment shall be on a
cost reimbursement basis for actual expenditures incurred in the fulfilment of
this Agreement

4.2_: .The Contiactor shail submit an invoice in-a form satisfactory to the State by the
twentieth- (20") working day of each month, which identifies and requests
. reimbursement far authorized expenses incuired in the prior month.

4.3, The Contractor shall ensure the invoice is completéd, signed, dated and
returned to the Department in order to initiate payment

4.4, The State shall make payment to the Contractor wnhtn thirty (30) days of receipl
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available. '

5. The Cdntractor shall keep delailed records of their activities. related to Department-
funded programs and services and have records available for Department review, .as
requested. :

6. The final invoice shall be due to the State no later than forty (40) deys after the
contract comgletion date speciﬁed in the Cooperative Project Agreement.

7. In lieu.of hard copies, all invoices may be assigned an eléctronic signature and
emailed to: DPHScontractbtlhng@_hhs nh.qov, or invdices may be mailed to:

Financial Admtmstrator

Depariment of Health and Human Services -
Division of Public Health

29 Hazen Orive

University of New Hampshire " Exnibll B . Conlraclor Inftizls g]

RFP-2010-DPHS-18-HARMR-01-A02 Page 1012 ) Date Zoz 3 ﬂ?

Rev. 010819
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New Hampshlre Department of Health and Human Services
Harm Reduction Training for Community Organizahons

Exhpblt B-1, Amendment #2 .

Conbord' NH 03301
8. Payments may be withhe!d pending receipt of required reports or documentation as
identified in Exhibit A-1, Item D, Scope of Services and in this Exhibit B.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in par, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to the services
provided, or If the said services or products have not been satisfactorily completed in

"accordance with the terms and conditions of this agreement;

10.Changes limited to adjusting amounts between budget line items, related items,
amendments of related budget exhibits within the price. limitation, -and to, adjusting
encumbrances between State Fiscal Years, may be made by written agreement of
both parties and may be made without obtammg approval of lhe Governor and
Executwe Counccl

Univorsity of New Hampshire . - Exhibh B Contractor Intlaly K\T

RFP-2019-DPHS-18-KARMR-D1-A02 Page 2012 Date /01%22/?

Rev, 010019



JefTrey. A. Meyers -

Commlsloner
Liss Morvls, MSSW

Dieccrer

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

STATE OF NEW HAMPSHIRE

19 UAZEN DRIVE, CONCORD, N1 033014537

6031714501 . |1-800-451.3045 Exi. 4501

Concord, New Hampshire 03301

This agreement was origi

2019 {ltem #9).

* Funhds to support this reques! -are anticipajed 10 be available in the follbvdr'tg account for State
020 upon the availability and continued appropnation of funds in the future operating

Fiscal Year 2

budget, with ay

JErV1Y Py 2:20 DAS

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Fasi 603-171-4817 TOD Access: | 800-735- 219644

-August 30, 2018

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
retroactively exercise a renewal option and amend an exisling agreement with the Univarsity of New
Hampshire, Vendor #177867, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824, 10 continue .
providing training and technical assistance to community-based organizations and medical providers on
harm reduction strategies, by increasing the price imitation by $21,556 from $143,875 to $165.431 and
by extending the completion date from August 31, 2019 to November 28, 201, retroactive to
September 1, 2018, effective upon Govemor and Executive Council approval. 100% Federal Funds

stale fiscal years through the Budget Office, if needed and justified.
05-095-080-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

I
&.I

Zp
2w nivisinw OF

ol o

Public Healih Services

© g, ey, fubaprg G W

nally approved by the Governor and Executive Council on March 13,

thority to adjust amounts within the price limitation and adjust encunibrances between

DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC HEALTH CRISIS RESPONSE
Stato . ' Increased Révln‘ed
: Class / Job Current
Figcal T . Class Tltle {Decrnasod) | ‘Modified
'Yoer Accoint Number Budget Amount Budpet
Contracts for J
2019 102-500:!31 Program Services 80703300 $118,426 $0 30
. Contracts for 1 - ]
2020 10‘2-500?31 Program S ervices 90703300 $25449 . $21,556 $47.005
* Total: | $143,875 $21,656 $165,431
EXPLANATION '

This request is relroactive to ensure no lapse in services to clients. The executed contract
amendment was received from the vendor on August 16, 2019, which was two (2) days after the
August 14, 2019 deadline for submitting items for the Govemor and Executive Council agenda for

*August 28, 2019 -




His Excellency. Govemor Christopher T. Sununy
and the Honorabte, Councll . . '
Pege lof)

The purpose of this request is {o continue providing training and technical assistance to
community-based organizations and medical providers on harm reduction sirategies that can be
integrated into recovery programs, health care institulions and throughou! communities that serve
individuals impacted by subslance use disorders.

The original agreemen!, includes the Exhibit A, Section B, that allows the Depantment to renew
the contract for up {0 one (1) year, subject to the continued availability of funding, satisfactory
performance of service, parties’ written authorization and approval from the Govemor and Executive
Councit, The Depaﬂmenl is exercising its’ optian to renew the contract for three {3} of the twelve (12)
months available. .

Through this contract, up {0 one hundred and fi fty' (150) indivicduals in at least fity (S0) practice
softings across New Hampshire, who assis) individuals who use drugs, will be provided Iraining at
commumly and healthcare agencies. .

Harm reduction relers to policies and practices that aim to reduce the harms associated with
drug use and include activities such as education on safe injection practices, overdose prevention,
tasting for HIV and Hepatitis C, vaccination, and condom distribution. Tha training will include didactic
group training sessions, as well as visits to medical provider offices to promote harm reduction as a
strategy 1o reach substance use disorder patients; technical assistance post-lraining to ensure optimal .
use of harm reduction strategies with clients; educational materials that address topics on safe opiate
prescribing, including tapering and opioid withdrawa! management to support substance use reduction
and abstlinence.

In 2017, New Hampshire had 395 opicid-refated deaths, 2,774 emergency naloxene (Narcan)

administrations, and 6,684 emergency department opioid related visils. NH is ranked as having the .

* third highest overdose rate in the counlry at 39 individuals per 100,000 population. While NH has not
experienced an overall increase in HIV infections, the proportion of individuais newly diagnosed with
HIV who-repart injection drug use as a risk factor has increased. Addilionally, most individuals with
new Hepatilis C infection also report a history of injection drug-use; 85% of the approximately 300
people with new Hepatitis C infections in NH.each year report a history of injecting drugs. These
infections can not only be deadly, but they are expensive to treat. They are also completely

- preventable through effective harm reduction 5trateg|es

Praviding harm reduction slralegles training to communily-based organizations and medical
providers who work with and treat clients with substance use disorder will support a statewide effort to
decrease negative heallth outcomes, including the spread of miec:hous dlsease related to substance

misuse,

The following performance measures will be used to' measure the effectiveness ol the
agreement:

’

. Etghty percant (80%) of the trainings must resul! in follow up technical assistance, specific to the
" use of harm reduction strategies. .

« Eighty percent (80%) of the lechnical assislance sessions mus_l result in evatualion results that
reflact an intended change in practice {0 inlegrate harm reduction slrategies into client services.

Should the Govemnor and Executive Council not authorize this request, community-based

- organizations and medical providers who work with clients with substance use disorder will not have
access to the training that is needed to implement harm reduction strategies with a goal of reducing
negative health outcomes. including the spread of infectious diseases, related to substance misuse.

Area served: Stalewide



His Excefsncy. Govemor Chrisiopher T, Sununu
and the Honorable Councll -
Pogedofd

) Source 61 Funds: 100% Federal Funds from Cenlers for Disease Control and Prevention,
Public Heallh Emergency Response: Cooperative Agreement for Emergency Response: Public.Health
Crisis Response Funding Opportunity Number: COC-RFA-TP18-1802.

In the event that the Federal Funds become no longer. available, General Funds will not be
requested to support this program, .

Respectfully submitted,

rey Al Mayers
Commissioner

The Depertmient of Heolth ond Hurioa Seroices’ Migsion is to join commuaitics and foniilio
in prouiding oppariunities for eititens to achicua health ond independence.



AMENDMENT ¢} (o .
COOPERATIVE PROJECT AGREEMENT
. betwreen the i
STATE OF NEW HAMPSKIRE. Deportment of Hestth 00d Homan Services
and the
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, dpproved by the State of New Hampshire Governor and Executive
Counci! on 119, item £ 9. for the Project titled "Horm: Reduction Troining (or Communiry
Orgooizations,” Campus Project Director, Kerry Nolte, is and oll sublequent. properly opproved
amendments ore hereby modificd by mutuel consen of both pantics for 1he reason(s) described below:

u e pl dme Coo_ln llenble items):

(3 Extend the Project Agreement end Praject Period end dote, ot no additional cost 10 the Swte.

Provide additional funding from the Staic for expansion of the Scope ol Work under the Cooperntive
Project Agrzement, )

0 Other:

Therefore, the Cooperative Project Agreement i3 and/or ifs subsequent properly epproved
omeadments arc amended oy follnws (Complete only. the upplicobie items);

* Anicle A. is revised replace the State Depanment name of with andlor USNH
campus from .o

of 112872019 _ ond Exhibit A, orticle B is revised 10 replace the Project Period of 031372019 ..

o 8 rucle B. is revised (o replace the Project End Date of 08/3172019 with the seviscd Project End Deic |
6 083172019 with 03/13/2019 —+1R9/2019- | 112872019, "\KSW A

* Anicle C. is smended 10 expand Exhibi) A by including the proposal titled, ." doted

* Anicle D. is amended w change the State Projec) Administrotor to snd/or the Campus Project
Adminisientor to ’ ‘ ) :

* Anicle E. is amended to change the Sute Project Dirccior 10 * ondfor the Campus Project
Directorte =~ |, - S ’

* Anicle F. is emended 10 add funds in the amount of 521,556 and will read:

Tow! Swie funds in the smount of 5165431 have been aMotted and are available for paymeni of
allowable costs incunred under this Project Agreement. Sinte awill not reimburse Campus for costs
exceeding the amount specified in this parogenph,

. = Anicle F. i5 omended to change the cost share requirement ond will read:

Campus will cost-share % of 10wl costs during the smended term of this Project Agreement,

* Anicls F_isomended 1o change the source of Feder! funds paid to Campus nnd'wi" read;

Federo! funds paid 1o Campus under this Project Apreement os omended eore [from
GranUContrac/Cooperalive Agreement No.  * from under CFDAR . Fedem!
regulations requiréd to'be passed through to Cnmggs as pant of ihis Projest Agreement,.ond-in. -

-occordance - with. the -Master ‘Agreement”foi Codgerative Projects betwren the Sute.of New
- Hempshire and the University System of New Hampshire doted Novernber. 13, 2002, are anached

Page 1ol 3 .
Crrmpans Awthorized Offieiy

L



AMENDMENT #1 10
COOQPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HA.MPSHIRE Department of Health and Human Services
end the
Univcrslty of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSMIRE

The Coo;xmwc Project Agmcmcm approved by the State of New Hampshire Governor and Exccuuve
Council on 3413119, item # 9, for the Project titled “Harm Reduction Training for Community
Orgonizations,” Campus Project Director, Kery Nolte, is and all subsequent properly epproved
amendments are hereby modified by mutua! consent of both parties for the reason(s) described below:

Purpose of Amendmen) {Choose al) applicablc items):

(O Extend the Project Agreement and.Project Period end date, st no additional cost to the Statc,

B4 Provide additional funding from the State for expansion of the Scope of Work under the Coc'gpc.rutivc
Project Agreement. ' 5
(O Other: .

L

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
-nmcndmcr'ns are amended as l'ollows (Completc only the applicable items):

e Anticle A. s revised to replace thc State Depariment name of with and/or USNH
campus from to .

s Anicle B. is revised 1o réplnce the Projec End Date ol' 086!/1019 with the revised Project End Date
of 1112972019, and Exhibit A, article B is revised to replace the Project Penod of 03/11/2019 -
08/31/2019 with 03/13/2019 - 11/29/2019.

s Afticle C.is smended to expand Exhibit A by including the proposal titled, " ,* dated

o Article D.is amended to change the State Project Admmlslralor o and/or the Campus Project
.Administrator to ’

s Article E. is amended 10 chnngc the Sutc Project Director to aﬁ;ﬂor the Campus Projcci
Director to

+  Article F..)is emended (o0 add funds in the smount of$2|.556 and will read:

Tota) State funds in the amount of $165,431 have been ellotted and ore available for payment of
allowsble costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount spccnﬁcd in'this pamgraph.

¢ Anicle F.is amended to chnnge the cost share requirement and will read:
Campus will cost-share % of total costs during the amended term of this Project Agreement,
s Anicle F. is smended to thange the source of Federel funds paid to Campus end will read:

Federal funds paid to Campus under this Project Agreement as amended are from .
Grenv/Contract/Cooperative Agreement No. from under CFDAWY . Federl
_ regulations required to be passed through 10 Cempus as pan of this Project Agreement, and in
dccordance with the Master Agreement for- Cooperative Projects between the Stote of New
Hempshire and the University System of New Hampshire dated November |3, 2002, are attached

Page 1 of 3 ' i
. Campus Authorized Officiat
Dsie 0‘
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1o this document 83 revised Exhibit B, the content of which is incorporated hecein as a part of this’
Project Agreement. ' |

* Anicle G. is exercised to amend Anticle(s)  of the Master Agreement for Cooperative Projects -
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows: .

Article is smended in its entirety 10 read as follows:
Article is emended in its entirety 10 read as follows:

s Anicle H.is amended such that:

% State has chosen not to take possession of equipment purchased under this Project Ag'r;crnent.

State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
cnd:date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State. i ' '

+ ([ Exhibit A is amended as attached.
« [JExhibit B.is amended as attached.
All other térms and conditions of the Cooperative Project Agrccfnent remain unchanged.

This Amendment, ell previous Amendments, the Cooperative Project Agreement, snd the. Master

Agreement constitute the entire agreement berween State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, orel and written; further

changes hercin must be made by written amendment ‘and executed for the perties by their authorized

officials.

This Amendment and all obligations of the panies hereunder shall become effective on the dale the
Govemnor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement, |

" IN'WITNESS WHEREOQF, the following parties agree to this Amendment # 1o the Cooperative,
Project Agreement. , .
By An Authorized Official of: C By An Authorized Official of:
University of New Hampshire Department of Health and Human
’ : Services’

Neme: Karen M. Jensen Name: Lisa Morris A

Title: Manager, Spopse

.

f’.‘ /? _Signature and Date:{

By An Authorized Official of: the New,
Hampshire Governor & Execulive Council
Name:
Title: :

_Signature and Date:

Page 20l ) )
Compus Authorized Oficial
. ' Daic /) ]

inistralio Title: Director ./ lp}‘[{‘h‘ 8/15'1‘]
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EXHIBIT A

Project Title: Harm Reduction Training for Community Organizations

"Project Period: Date of Governor and Executive Council Approval through November 28, 2019.

Objectives: The Contractor will provide Harm Reduction Training for Community
Organizations which includes, but is not limited to Academic Detailing with medical providers,
specific ta harm reduction as a strategy to reach substance use disarder patients, technical
assistance post-training to ensure optimal use of harm reduction strategles with clients, and
educatlonal matertals that address topics on safe oplate prescribing, Including tapering and
opiold withdrawal management to support substance use reduction and abstinence.

Scope of Work: See attached Exhibit A-1, hem D, Scope of Services

Deliverables Schedule: See dnached Exhibit A-1, hem D, Scope of Services

Budget and Invoicing Instructions: Amend CPA 1o delete Exhibil A-1, liem F-1 in its entirety and:
replace with Exhibit A- 1, ltem F-i, Budget Teble.

Business Associate Agreement: See attached Exhibit A-2, DHHS Information Security

Requirements.

. Health Insurance Portability and Accountability Act: See attached Standard Exhibit |,

1)

i

Pege Jof) .
Campus Authorized Officisl
: Daic / 7



Harm Rechecrion T:aining fev CmMp Organliatiom
Gt A-, hevn F-)

. Univergity of New Hampahire
Ham Reductton Treining for Community Organizstions
h EznibH A1, Ham Fo9
T ; ; BFY 1020 Budpe SFY 2020 Gudgm ‘
Budgat fuma " 5FY ?:ﬂ':“g';m [Juy 1, 1019 - August 31,|  (Beptemoer s, 2018 Total
snusy . 2010) " _Movember 18, 2014)
1. Sataries & Wapes 3 : 2140 3 te.804] 8 ) 12322] s 54,337
2. Employes Fingo Bergly s o s “a200] 8 ° ) %84 s 15,080
3. Comunenty 3 .. 2800 : e _ s - 23300
o, Eoucetions! Suppies s 4,000 $ ETI 4038
5. Trewel s ' soco| s 8.000
4. Sisf Education ang Texining ] 1.000 ) K A I . 1,000
7. Other : . ) _ s -
(Acodemic Dewblier Supands) | § 15.000 H 15.000
(CEV Approval) s C2.800 - s "2.500
Subitow) Direct Costs ] . arEm| & 18,024] & . 15,004] 122,381
Indrect coals 387 MTOC |3 ! 03| ¢ s.823 3 s812] 1 43070
Totats| § (ALYE N . 1e40) 3 21.458) % 163,431,060
Univeriity of NRew Hampghiny . Ii
REP. 20 L9-OMG- 13- KAAMA Compus Authartied OMicial

:,:??:I;lm [ . - | ' ' Oste @Br_és
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUM'AN SERVICES
DIVISION OF PUBLIC HEALTM SERVICES

JufTrey A Mcytrs . 19 HAZEN DRIVE, CONCORD, NH 03301
Cammissiones 6031714500 1. 800-831-3043 E31. 430|
Fan: $03-171 4817 TDD Accuss: | -$00-715-1964
Lits 1, Mersia www dhAhinh.gor
Olrecior

February 6, 2019 -

His Excellency. Governor Christopher T. Sununu

and the Honorabls Council )
State House- ' T ' '
Concord, New Hampshire 03301 .

REQUESTED ACTION

Authorize the Department of Health and Muman Services, Dmsnon of Public Health Services, lo
entes into an agreement withthe University of New Hampshire, Vendor #177667, 51 College Rd.,
Hewitl Hall Rm 116, Durham, NH 03824, for the provision of training and lechnical assistance to -
community- -based organizations end medical providers on hamn reduction strategies in an amount nol
o exceed $143.875, eHfeclive upon date of Governor .and Executive Council approval through ‘August
3, 2019 100% Federa) Funds.

Funds -are available in the lollomng account for Slale Fiscal Year 2018 and are anl:cipated 1o
be available in State Fiscal Year 2020, upon the availability and continued appropriation of funds inthe
future operating budgets, with authority to adjust amounts within the price limilation and adjust
encumbrances between State Fiscal Years throughthé Budget Office without further apgroval from the
Govemor and Executive Councnl il needed and ]USllf ied.

05-095-090-902510:7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH.AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH BUREAU ‘OF INFECTIOUS DISEASE, PUBLIC .
HEALTH'CRIS(S RESPONSE

lg':cl:l_ . Class/Account ! Class Title "Job Number | Total Amount’
Year . .
3616 [ 102500731 | Contracis for Prog Svc | 90703900 $116.426
2020 102-5007 31 Contracts for Prog Svc 90703900 $25,449
— ' Yotal 143875 |




His Excellency, Governor Chrstopher T, Sunuau
And the Honorable Council ) '
Page 2 of 3

EXPLANATION

The purpose of this request is to.provida Iraining and technical assistance to communily-based
- organizations and medical providers on hanm reduction strategies that can be infegrated inlo recovery
programs, heallh care inslitutions and throughout communilies'who serve individuals impacted by
Substance Use Disorders. )

Harm reduction reférs to policies and praclices that aim Lo reduce the harms associated wilh
drug use and include aclivilies such as education on safe injeclion practicas, overdose prevention,
testing far HIV and Hepatitis C, vaccination, and condom distribution. The training will incluge didactic
group training sessions, as wel as visits to medical provider offices to-promote harm reduction as a
strategy lo reach substance use disorder patients; technical assistance past-17aining to ensure optimal
vse of harm reduction stralegies with clients; educational materials that address lopics on sale opiate
prescribing, indluding tapering end opicid wilhdrswal management 1o SUppon subdstance use reduction
and abslinence,

New Hampshire (NH) is in Ihe mids! of an opioid overdose epidemic. (n 201 7, New Hampshire

had 395 opioid-related dealns, 2,774 emergency naloxone (Narcan) administrations, and 6 684
emergency depariment opidid relaled visits. NH is ranked as having the third highest overdase rate in’
the country al 39 individuals per 100,000 population. While NH hasnot experienced an overall increase
© in HIV infections, the proponion of individuals newly diagnosed with HIV who report injection drug use
as a risk factor has incredsed. Addilionally, most individuals with new Hepatilis C infection also repon a
hislory of injection drug use; 85% of the approximately 300 people with new Hepatitis C infections in.
NH each:year repont a history af injecting drugs. These infections can not only. be deadly, bu! lhey are
_expensive lo treat. They are also completely preventable through effective harm reduction siralegies.

Providing ham reduction sirategies lraining to community-based organizations and medical
providers who work wilh gnd treat clients with substance use disordar will suppont a stalawide alon to
decrease negativé heallh outcomes, including the spread of infectious disease related lo substance
misuse. Through fhis contract, up to one hundred and fifty (150) individuals in at teas! fifty (S0)
practice sellings across New Hampshire, who essist individuals who use drugs, will be provided
training 8l communily and healthcare agencies. .

The following performance-measures will be used to measure the effectiveness of the
agreement: : -

+ Eighty percent (80%) of the trainings must resull in follow up technical assistance, pecific to
ihe use of harm reduclion strategies. ‘

» Eighty percent (80%) of the technical assistance sessions must resull in evaluation results that
reflect an intended change in practice to integrate hamm reduction slralegies inlo client services.

. The University of New Hampshire was selecied for-thls project through a compelitive bid
process. A Request for Proposals was posted on The Department of Health and Human Servicas' web
site from Oclober 18, 2018 through November 7, 2018, The Department received one (1) proposal.
This proposal was reviewed and scored by 8 leam of individuals with program specific knowledge. The
reviow included a thorough discission of the strengths and weaknesses of the proposal. The Score
Summary Sheet is atlached. .



His Excelteﬁq. Governor Christopher T. Sununy
And the Honosabls Council ¥
Page Jot3 )

As referenced in the Request for Proposals and in the Exhibit A, Section B of this contract, Ihis
Depariment has tha oplion to extend contracted services forup to one (1) additiona! year, contingent
upon salisiactory delivery of services, available funding. agreement of the parties and approval of the
Governor and Executive Council.

Notwithslanding any other provision of the Contract to the conlrary, no services shall conlinue
after June 30, 2019, and the Department shall not be liabte for ary payments for services provided
afler June 30. 2019, uniess and until an appropriation for these services has been received trom the
slate legislature and funds encumbered for the SFY 2020-2021 biennia.

Should'the Governor and Executive Council nol authorize this request, community-based
arganizations and medical providers who work wilh clients with substance use disorder will not have
sccess tothe training needed to.implement harm reduction siralegias with a goal of reducmg negative
health oulcomes including the spread of infeclious diseases, related to subslance misuse.

Area served. Slalewide

Source of Funds: 100% Federal Funds from Centers for Disease Contro) and Pravenlion,
Public Health Emergency Response: Cooperative. Agreemen! lor Emergency Response: Public
Health Crisis Response Funding Opportunity Number: CDC-RFA-TPIB-1802. .

In the event thal the Federal Funds become no longer availahle, General Funds will not be
requested 1o suppor this program

Respectiully submitted,

t9y A. Meyers
Commissioner

The Dcpnrlmeru of Health and Humaon Services’ Mission is to join communities and fomilies
in prouiding opporiunilics for cilizens to ochicue heolth and independence.
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COOPERATIVE PROJECT AGREEMENT
" between the .
STATE OF NEW HAMPSHIRE, Departmeni of Health and Humnn Services
: and the
University of New ‘Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinsfter "PijCCI Agreement™) is entered into by the State
of Ncw Hempshire, Depariment of Heslth end Humsan Services, (hercinafier “State”), and the
University System of New Hampshire, aciing through University of New Hompshire,
(hercinaAer “Campus™), for the purpose of undertaking a projecy of mutusl interest.  This
Cooperative Project shall be camried out under the tenms and conditions of the Masier Agreement
foc Cooperaiive Projects berween the State of New Hempshire and the University Sysiem of New
Hampshire dated November 13, 2002, except as may be modificd herein,,

B. This Project Agreement and oll obligations of the partics hereunder sholl become effective on the dote
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement
(“Effective dote™) and shal end on 8/31/19. I the provision of services by Campus precedes the
Effective date, 8l services performed by Campus shall be performed ot the sole risk of Campus and in
the event that this Project Agreement does not become effective, Siate shall be under no obligation to
pay Campus for cosué incurred or services performed; however, if this Project Agreement becomes
effective, 8l costs incurred prior to the Effective date that would otherwise be allowable shall be paid
under the terms of this Project Agreément,

C. The work 1o be performed under the terms of this Project Agreement is described in the proposal
identificd below and anteched to this docurnent as. Exhibit A, the content of which: is incorporated -
herein as 2 pant of this Project Agreement,

Peoject Title: Harm Reduction Training for Community Orgonizations .
D. The Following Individuels arc designated es Project Administrators. These Project Administrators

shall be responsible for the business aspects of this Project Agreement end all invoices, psyments,
project-amendments and relsted correspondence shall be directed to the individuals so designsied. .

State Project Administrator - Campus Project Adr_ninislrotor

Name: Lisa M Momis Name:  Susar Sosa

Address: Direcior DPHS T ) Address: University of New Hampshire
NH Dept of Heslth & Human Scmcﬂ Sponsored Programs Administration
29 Hazen Drive . 51 College.Rd. Rm 116 .
Concord, NH 03301 Durham, NH 01824

Phone:  601-2714612 — Phone: -603-8624848

E. The Follpwing Individusls are designated as Project Directors. These. Projeci Directors shall be
responsible for the technical lcadership end conduct of tie project, AH progress repons, comp!cuon
reports end related correspondence shall be direcied to the individusls so designated.

Stn e ject Directo Campus Project Director

Nam: Lindsay Pierce Name:  Kerry Nolic

Address: Buresu of Infectious Disease Conuol ' Addrus University of New Hampshire
NH Dept of Health & Human Services 24) Hewitt Hol!
29 Hazen Drive 4 Library Wey -~
Concord, NH 0301 ___Durham, NH 01824

Phone:  601-271-4481 . Phone: 60)-8524017

Pogetofe - ’ :
Compus Autborized OfTiclal .
Date ?



F. Totel State funds in the amount of $143,875 have been alloned and are availablé for payment of
sllowsble costs ingured under this Project Agreement. State will not reimburse Campus for costs
exceeding Lthe smount spcciﬁcd\in this parageaph. :

heek if npplicable S
Cempus will cost-share % of toral costs during the term of this Project Agreement.

'R Fedena! funds peid to Cempus undtr this Project Agreément are from Gront/Contract/Cooperative
Agreement No. from: Centers for Disease Control and Prevention, Public Health
Emergency Response: Cooperative Agreement for Emergency Response: Public Health
Crisis Response Funding Opportunity Number: CDC-RFA-TP18-1802 under CFDAY 93.354.
Federe) regulstions required to be passed through to Campus o3 part of this Project Agreemens,
and in accordance with the Master Agreement (or Cooperative Projects between the State of New
Hempshire and the University System of New Hsmpshire datcd November 13, 2002, are anschied
tq this documeni s Exhibit B, the conten of which is incorporated herein as a pan of, this Project
Agreement. . .

O Anicle(s) of the Master Agreemeat for Caoperative Projects between the Stte of New
Hampshire and the University System of New Kampshire dated November 13, 2002 isfare hereby
smended tb read: o

s’

H. (0 Suic hes chosen not to take possession of equipment purchased under this Project Agreement.
[ State hes chosen to take possession of equipment purchesed under this Project Agreement and wil)
p issue instructions for the disposition of such equipment ‘within 90 days of the Project Agreement's
" énd-date. Any expedses ingurred by Campus in corrying oyt State's requested disposition will be
fully reimbursed by Siate, ' : . :

* This Project Agreement and thie Master Agreement constitute the entire hgreement between State snd
Campus regarding this Cooperstive Project, nd supersedé and replace any ‘previously existing
smangements; orel or wrinen; oll changes herein must be made by written emendment and executed for
the partics by their euthorized officials, .

N WITNESS WHEREOF, the University System of New Hampshire, octing through the

University of New Hompshire and the Siste of New Hampshire, have exééuted this Project

Agreement. L ' ' .

By An Authorized Officiol of: By Ap Authorized Official of:

University of New Hompshire Departmeot of Heslth and Human. -
ST ] Services

Name: K.pren M. Jensen _ - T "=+ " XName:lisa M. Momis

_ Titte:/Direcior /34 I ]
| MWYZ% 9sl19

By An Authorized Official of: the New
Hampshire Govermnor & Executive Counci}
Name:

’ Pagelofd T ’ :
) : Campes Acthortred Officla)
. Date 7‘




.Thte: - . ) © Tile:
Signature and Date: Signature and Date:.

EXHIBITA

A. Project Title:. Harm Reduction Training for Community Organizations

B. Project Period: Daic of Governor end Exccutive Council Approval theough August 31,2019. The
Oivision reserves the right to renew the contract for up to one (1) odditiann) year, subject to.
continued aveilability of funds, setisfectory perfom\nncc of services, and dpproval of Govermnor and

. Executive Council,

C. Objectives: The Contractor will provide Harm Reduction Training for Cdmmunity Orgenizations
which includes, but is not limited to Academic Dewiling with medical providers, specific to harm
reductioh es a strategy (o reach substance usc.disorder patients, rechnical-s3sistance post-iraining to
ensure optimal use of harm.reduction stretegies with clients, and educational materials that sddress
topics on safe opisie prescribing, including Lpering end 0p|mcf wuhdrawnl managément 10 suppdn

" substance use reduction and abstinence. , :
. D. Scope of Work: Sec sttached Exhibit A-1, ltem D, Scope of Services
E. Deliveriubla Schedu'!e-‘S:c stieched Exhibiu A-l, ltem D, Scope of Services

F. Budgetond. lnvmclng In:trucnons See sttached Exhibit A-1, ftem F-1, SFY 2019 Budgel (Januury
- June 2019) and SFY 2020 Budget (July I, 2019 - August 31, 2019). ' '

G. Business Associate Agreement: Sce artached Exh:bnt A-2, DHHS Information Sccurity chuin-:nicnu.

M. Health Insuronce Portability end Accountability Act: See attasched Standard Exhibit I, A

Page dof4 :
. Campus Autherixed OfMiclal :
Date ?



EXHIBIT B

This Pioject Agreement is funded under o Grant/Contrac/Cooperative Agreement 10 Stete from the
‘Federal sponsor specified in Project Agreement anticle F. All applicsble- requirements, regulations,
provisions, terms and conditions of this Federsl GranUContrac/Cooperstive Agreement- are hereby
edepted in full force and effect to the reletionship between. State and Campus, except thet wherever such
requirements, regulstions, provisions end terms and conditions difTer for INSTITUTIONS OF HIGHER
EDUCATION, the appropriale. requirements should be substituied (¢.8., OMB Circulars A-21 and A-110,
rather than OMB Circulers A:87 and A-102). References to Contractor or Recipient in the Federsl
lenguage will be taken 10 mean Campus; refercnces to the Government or Feder'ql Awarding Agency wil)
be tnken to mean GovemmentFedenal Awneding Agency or State or both, as appropriste;

Spetin! Federal provisions arc listed here: [5) None or

Pagcdof s ' . ﬁ“
’ Campus Authorized Official

u.‘uJM‘)




Now Hompshiro Copartmeont of Hoalth and Human Sorvices
Harm Roduclion Traldlng for Community Organizations

Exhibil A-1 hem D

~ Scope of Services

. Provisions. Apphcahle to Al Servlces

L1,

12

13,

1.4,
", Contractor as a Contractor, in accordance with 2 CFR 200 0. et seq .

The Contractor shall submit 8 detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure .
meaningful access to their programs andlor services within ten {10) days of

- the contract eflective date.

The Contractor agrees that, 1o theé éxtent future |egislative action’ by the New
Hampshire General Court or federdl or stale court orders may have.an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requ:rements under this Agreement so 85 to
achieve compliance therewith.

Notwflhstandmg any other provision of the Conlracl to the conlrary, no -
services shall continue after June 30, 2019, and the Department shall no! be

liable tor any payments for services provided after June 30, 2019, unless and

until an appropriation for these services has been received from the slale.
tegislature and funds encumbered for the SFY 2020-2021 biennia.

For the purposes of this: Agreement; (he Depariment has idenlified the

2. Scope of Services

2.1.

22

23

24,

Univershty of Now Hompshiro bt A« lzm D © . Contractor Initiats

RFP-2010-OPHS-1B-HARMR Paga10f? _ Dato_\

The Conlraclor shall provide harm reducuon education and technical
assistance 10 bolh community based organizations and medical providers -
which promoles strategies to reduce drug relalad hams lo their clieats.

The Contractor shall collaborate with the New Hampshire Hamm Reduction
Coalition (NHHRC) and the NH Citizens Health Initiative (NHCHI), a.multi-
stakeholder collaborative effort within the Conlractor’s Institute for Health
Policy and Practice {IMPP).

The Contractor shall conduct an inltial meeting with the Cepartment to d:scuss
their work plan, perfon'nance measures, and repor formats within len (10)
business days of the contract effeclive date,

" The Cantractor shall develap the tralnings in 8 manner that:

2.4.1: Informs and educates organizations and providers of harm reduction
strategies by providing scientific evidence of impact and best practice
components for Good Samarciten, naloxone, and medication assusled
lreatment (MAT) initiatives.

242, Allows community based organizations and medical providers to
: integrate harm reduction practices into recovery programs, health care -
institutions, and throughout communities Including, but not limited to:

2.4.2.1. " Emergency depatmeni protocols;

&P



Nsw Hampahiro Dopartmont of Health and Human Services
~ Ham Roduction Tralning tor Community Orgenlzstions

Exnibit A1 item D

2.5,

2.6.

2.7.

2.4.'2.2. ‘Safely prescribing drugs for acute and chronic pain;
24213, Making referrals to specialized care and treatmént; and

2.4.2.4, Law enforcement and first responders to mcteasg their sell-
efficacy to: -

2.4.2.4.1. Respond e_ﬁectivohj: )
2.4.2.42. Cope with slress/compassion latigue;
2.4.2.4.3. Keeping themselves safe in the field: and

24244, Learning more about local fesources such as
naloxone distribution, substance use disordér-(SUD) .
trealment providers and any other related programs.

2.43. Provides evidence-based practices lo reduce drug- relaled ham (o,
.Individuals which includes, but js not limited to:

2.43.). Inlectious disease screening; and
24.3.2. Substante use screening; and
2:4.3.3. Goal'setting around safe supplies, safe use and safe disposal.

244 Matenals shall address other topics regarding sale oplala prescribing
for acute pain which includes, bul is nol limited lo:

2441, Tapering and opicid ‘withdrawal management to support
-substancé use reduction and abstinenc;

2.4.4.2. Educatibn on use o'f buprenorphine and naloxone;

24.4.3. Education on new protocols.

2, 44.4. Academic detailing on tinkages to care;

The Conlractar shall offer up to thirty-five (35} one (1)-hour CEU-approved.
trainings at community and healthcare agencies.

"The Contractor shall provide education and technical assistance (TA) at a

variety 6f care seftings through academic delailing which is a 1-on-1 gutreach
education technique that uses a train-the-trainer model 1o support clinicians in

providing evidence-based care fo eir palients.

The Contraclor shali d'evelob B minimum of four (4) resources for academic
detailing tailored to various practics setling’s including. but not limited to:

2.7.1. Substence use screening and location of care resousces.
2.7.2. Safe oploid prescribing, tapering, and disposal guldelines.

2.7.3. Stistegies lo engage clients who use drugs in reducing drug related
harms, including the prevention of infectious diseases rola!ed to grug_;

use
Univeralty of Mow Hampahira Exnbh A1 -ltam D Contrector initals é;

RFP.2019-0PHS-18-HARMR Pago 2017 Oat _\lﬂ‘[ﬁ_



Now Hampohire Department of Health and Human Services
Marm Reduction Tralning for Community Organizations

ExhIbit A-1 item D

2.8.

2.8.

2.10,

2.11.

2.12.

213

2.14,

2.7.4. Effective suppon for clienls slamng ar on MAT.

The Contracter shall pertorm resource development and pilot testmg SUIlablllty
of resources for a variely of audiences to assess the trainings in order to
delormine how 10 adapt resources 10 fit the practice (ocation needs.

‘The Contractor 5hall test ond revise academic detailing protocol with ten (10}

initial pamc:panls in @ varety of praclice semngs

The Comrador shall ensure each county of the S!ale is mcluded when
schedul:ng academic detalling practice visits.

The Conlractor shall ensure NHCHI's practice transformation aetwork of
almosi one thousand (1,000) NH primary care, specialty, and behavioral health
care providers serves as a resource for schedu!ung providers for academic
detailing ang’ follow up TA.

The Contractor shall ensure academic delaiting sessions present a summary .
of key besl practices to reduce dfug related harm and provide addulonal
resources for each set of best practices.

The Contractar shall ensure specific evidence-based practices are promoted in
academic detailing including, bul not limited to:

2.13.1. Routinely , screening’ for - substance use wilh Screening, Brief
Intervention, end Referral to  Treatment (SBIRT) guidelines
recommended by the Substance Abuse and Mental- Health Services
Administration (SAMHSA) and National Instilute on Drug Abuse

2.13.2. Sate -opioid grescrbing, lapering. and d:sposal guidelines
recommendations from the Centers for Disease Conlrol . and
Prevention. - ,

2.13.3. Engaging c¢lients who use drugs to reduce drug related hams
including, bul not limited to:

2.13.3.1. Safer supplies.

2.13.3.2. Safer use, ihcluding the brevention of infeclious diseases.
. 213.3.1. Sefe disposal.

2.13.3.4, Good Samaritan laws,

2.13.1.5. Naloxone. -

2.13.4. Providing dompasslonate care ta clients reeewmg MAT for op:md use
disorders including methadone, buprenorphine, and nplirexone
products as recommended by SAMHSA and the Addiction Technology
Transfer Center Network.,

The Contractor shall ensure program planning and resource development Is
consisten! with the Natidnal Resource Centér for Academic Detailing .

+

Univaralty of Now Hampanirg ExtditA-1 - om O Controctor nitaly
RFP-20}8-0PH5-16 HARMR  Pagedel? oo Y 11//9



* Mow Hampshiro Dopariment of Health and Humen Services
Marm Raduction Tralning far Community Organizations

Exhibh A-1 ltem D

(NaRCAD) gundance on fesource development and conduct of academu:
detailing.

2.15. The Contractor shall provide trainings specifi c lo ﬁrst responders mcludmg bul
not limited to: :

2.15.1. Compasslonalo respense 1o people who ( use drugs )
. 2.15.2. Sell-cere’
2.15.3, Community-based subslance use resources

2.16. The Contrector shall engage ot lesst one hundred and fitty {150) individuals In
al leas! fifty (50) practice settings who assist individuals who use drugs. ecross
the State, with a focus on service providers who engage wilh & h:gher
proportion of people with SUD including. but not limited to:

2.16.1, Cummumty health centers.
2:16.2. Recovary community orgamzahons
2.18.3. Safe Station programs

2.17. The Contractor shall develop and provide evaluations of academic detaalmg'
sessions to participants including, but not limited to:

2.17.1. Site feedback ang evaluation including pre- and post-session
evaluations,

2.17.2. Follow- “up and TA needs assessment.
2.17.3. Post-TA follow -up assessment and evatuation.

2.18. The Conlractor shall offer TA to academic training participanis to suppon
practice changes Ihal reduce ham including, bul not fimited to:

1 2.18.1. Harm reduction trainings in communlty based. seumgs mcluding bul
. 0ol limited to:

2.18.1.1. "Ham Reduction Hows and Whys.”

2181.2. 'Engaglng People Who- Use D:ugs In Harm Reduction Goal
* - Setting.*

2. 1813 “Addressing Comp355|on Faligue with Harm Reduction for
Providars-and Clients.*

2.18.2. Resouree provision and cdordlnatron which may tnclude butis not
limited to:

2.48.2.1. Integrating SBIRT screening.
2.18.2.2. Resources and training for MAT prescribing. .
2.18.2.3. Direction to lavels of care, for ‘examp'e Amencan Soclery of

e . - - Additional-Medicine-Levels- o! Care—~ -
University of Now HampiNire Emu-lmo Controctoy Indiiats Ei

AFP.2019-DPHS-15-MARMR PegodolT ¢



Now Hampahire De'p"aﬂman'l of Heslth and MHymen Services
Harm Roduction Tralning for Community Organizotions

5y Exnibl A1 ltom O

2.19.

- 2.20.

2.21,

2.22.

2.18.2.4. MAT and Emergency Departmenl Pfotocols Ihal have been
lmplernenled atother pracluce seftings.

The Contractor shall assess TA needs of providers first at academic delailing
sessions and then through post-academic delailing evaluations with a ane (1)
mofith follow up assessment. .

The Contractor shall address TA requesls far addmonal resources and
information within one (1) week of the request.

The. Contractor shall send academic detailing and TA evaluations to
participants via -email “with up to two (&) remlnders to ensure program
evalualions.’

The Contractor shall, make foliow up phone.calls to banicipa'n'is if lhe response

. rdles to the evajuations in Subsection 2.22 fall below eighty percenl (80%).

2.23.

The Gontraclor shall provide biweekly case conferencing sessions with up to
ten (10) parlicipants to share harm reduction praclice lmplemen!atlon with

+ participants.

.2.24.

The Contractor shall facilitate biweekly harm reduction education and technical
assistance project team meehngs whose review shall mdude but not be -
limited.to:

1

' 2.24.1. The statewide coverage of |ra:rungs

225,

-

2.24.2. Technical aspects of the project mcludmg hut not limited to:
2.24.2.1. Proviter engagement.
2.24.2.2. Academic detailing.
2.24.2.3. Technical assistance.
2.24.2.4. Evalugtion.

.2.24.3. Engagement of providers.

2.24.4. Modifications o outreach and engagement that are necessary to
ensure the planned number of participants are-partictpating.

The Contractor shall ensure the harm reduction education ‘and technicat
assistance project team engages, selects, and convenes an advisory group
tncludmg State experts on .

2.25.1. Opioid use d:so:der,

" 2.25.2. Hamm reduction, and

™~

2.26.

2.25.3. Practice change. .
The Controctor shall provude process evaluation to measure lhe progress of

_the project on Slate goals and objectives, as well as to coilect progrom data

' Including, but not limited-to: -
Undversity ol New Hempshin -~ Exvoh A1 - tmo Controctnt nitsh ﬁ]
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Now Hampahire Dopanmont of Hoalth and Hyman Sorvices | - L
Harm Reduction Tralnlno for Community Organizations

Exhiblt A-1 item D

2.28.

7
2.26.1. The numbers, types and locatlons of sites and participanls enrolled.
2.26.2. Sess:on anendance

12.26.3. Follow- up TA requests and sessians.
2.27.

The Contractor shall provide outcomes evalualion to measure shon,
intermadiate, and longer-term eHects of the program, measuring changes in
panticipant knowledge and attitude through surveys conducted pre-, post-, and
within"1-month of the trainings.

The Contractor ghall maet with ihe Department on 8 monthly basis to assess
joint progress toward OUJECHVES and activilies. TODICS may include. but are not’

. limited to:

~

2.28.1. Meeting agendas and minules.
2.28.2. Written reports.

2.28.3: Meeting and call schedules.
2.28.4, Activities,

2.28.5. Budgets.

2:28.6. Pedormance measures

J. Reporting

31

2
3.

4. Stafling -

41,

4.2.

-The Contractor shall subm:t monthly reports to the Depanmem wh1ch :ncluda

‘ but are not-limited to:’

3.1.1. Programmatic progress;

3.1.2. Timelines mel: and

3.1.3. Goais met.
The Contractor shafl submit quarterty rep'ons on their Pedarmance Measures.,

The Conlractor shall submit a fina! report regarding contract aclwmes
completed within forty-five (45) days of the end of the contract. )

The Contractor shall retain gt least three {3) academic detailers who will each

'pamt::pate in a.two (2)-day tralning, including mock academic detailing

S8sSions.
The Contractor shall employ:

421, AProject Dlrector

422.. AnlIHPP Proieci Coordinater and Evalualor
4.23. AnIHPP Evalualion Expen.

4.2.4. AniMPP Project Support person. K[
Univarsity' af Now Hempahiro €0 A-1 - iz O .. Controcior Initishy
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Now Mamipshiro Qopartmaont of Hcaith pnd Human scrvlcos
Harm Roduction Tralning for Communlty Organizotions

Elhlbll AitemO

s

4.

$: Delivarables
5.1,

5.2.

53.

5.4,
5.5.
5.6.

57.

425. AnIHPP Prnwder €ngagemenl Expcrl

The academic delanlers will be hired, lrained, and supervised by the Pro|ecl
Oirector. :

t

The Contractor shall engage at least one hundred ond Oty (150) ingividuals in
at least fifty {(50) praciice seflings who assist individuals who use drugs, 8¢ross
‘the Slate.

The Contractor sholl offer up to thirty-fi l've (35) one {1)-hour CEU-approved
trainings at community and healthcare agencies.

The Contracter shall condud an initial meeting with the Depanmenl to discuss
their work plan, performanca messyres, and report formals within ten (10)
business days of the coniract effective dale. .

The Contractor shall provide biweekly case conferencing sessions with up to
ten {10) participants, to share harm reduction practice :mptememal:on

The Conlractor shail sddress TA requests for additional resources and
information within one (1) week of the request,

The Contractor shall facilitate br-weekly ham _reduclion educalion and
lechmcal assistance team meetmgs .

The Contractor shall meet with the Oepartment on 8 monthly basls lo pssess
" joint progress toward objectives and activilies. Lt

6. Performance Measures

The Conlractgr shall ensure eighty percent (BO%) of the trainings resull in

B.1.
follow up TA, specific to the use af harm reduction strategies.
6.2. The Conlraclor shall ensure eighty percent (80%) of TA sessions result in
: evalualion results that reflect an intended change in pract:oe {o miegrata harm
reduction strategies into client services.
6.3. The Contractor shall ensure eighty percent (80%) of TA parttcapants set
* SMART (speciic, measurable, ‘achievable, relevant, time-bound) goals. '
. ;
Univorely of Now Haompahin Exhiol A- - fam D Iwmwm_&_
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* Hovn Aeduon Training fae Cormmnity Degantiarion)
. LN &L em F.)

University 1 New Hampahire
Harm Reduction Trelniag tor Community Qrgentastions
Eahlbit A1, ltam F-1
] SFY 2019 Budpe! SFY 2020 Budgel
_ Budge fema (January - June' 30, 1013} [duly 9, 2018 . Aupust 34 2014 Toul
-[1. Ssartes & Wagas ] . . tans BRLES I 42,018
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New Hampshire Department of Health and Human Sarvices
. Exhibit A-2
DHHS Information Security Requiraments

A: Definilions
The foflowing temms may Ge refiected and have the described meaning in this document:

1. "Breach’ means (he loss of control, comprom[se unauvthorized disclosure,
unauthorized ecqulsition, unauthorized access, or *any simllar term refeming 10
.stuations where persons other than euthorized wsers and for gn other then
authorized purpose have. access of potential sccess to personally igentifiable
informalion, whether physical eor electronic. Wih rtgard to Protected Heafth
Information, * Breach® shal) have the same meaning as the term, *Breach” ini section
164.402 of Tille 45, Code of Federal Regulations.

2. 'Cnmpuler Secunty lnodenl' shall have the same meaning “Computer Securty
Incident” In section two (2) of NIST Publication 800-61, Computer Security Incident
“ Hendling Gulde, Natiena! Institute of Standards and Technalogy, u. S. Department
of Commerce. .

3. *Confidential Information” or *Confidential Ddta® means ail confidentia! information
gisclosed by-one party 1o the other such as sl medical, healih, financlal, public -

. assislance benefts and personal Infomallon including without Gmitation, Substance

' . Abuse Trestment Records, Cese Records, Protecled Heallh information end

Personally Identifiable Informstion.

Confidential Information alsa Includes any and 3!l infarmation owned or managed by
the State of NH - created, received from or on behati of the Department of Health and
. Human_ Services (DHHS) or accessed In tho- course of perfeming contracied
. services - of which coliection, disdosure, ‘protection, and disposition is governed by
state or federal law or regulation. This information Includes, but Is not limited to
Protected Health Information (PHI), Personal Information (PI), Persona! Financlat
Information (PFI), :Federal Tax information (FTI}, ‘Social Security Numbers (SSN).
‘Payment Card tndustry (PC1), ang or cnher sensitive ond confidential information.

4, °End Use” means any person ar entdy {eqg. contracior; contractor's employee,
business . assoclate, .subcontractor, other downstrdam user, etc.) thel receives
OHHS data or dérivativa dala in Bccordance with (he ferms of this Contradt. ‘

s, *HIPAA® means the Hestth (nsurance Pontablity and Accountabilty Act of 1886 and the
reguiatluns p:omulgmad therounder.

6. ‘Incident means gn act that potentially violates an expucnl or implied securlty policy,

-which includes attempts (either feited or ‘successhu) lo gam unauthorized pccess.lo @

system or. lts dala, unwanted disruption or denial ot service, the unauthorized use of

- : 6.system for the processing or storage ol-deta; and changes to system hardware,
firmware, or software characteristics without therowner's knowledge, instruction, or

consen. Incidents include the toss of data through theft or device misplacement. loss

or- misplacement of hardcopy documents,‘and misrouting of physical or electronic

. ) ,
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DHMS Information Security Requirements

;T\ai!. all of which thay ;have the poteniial to pul the data-at risk of unguthorized
access. use, disclosure, modification or destruction,

7. “Open Wirkless Network’ means any network or segment of a network that ig
nol designsted-by the State of New Hampshire's Departmenl of information
Tachnology of delegate as a protecled network (designed, tested, and
opproved, by means of the State: to ransmit) will be considered an. open
network and-nol adequately secuie for the transmission of unancrypted Pl, PFI,
"PHI or confidential OHHS data. )

8. “Personal information® (or *P1"} means information which can be used to distinyuish
or trace an individual's ideality, such as.their name, social sacurity number, pergona)
information ‘as defined in New Hampshire -RSA 359-C:19, biometric records, etc.,
alone, or whan combined with other personal or. identitying Information which Is linked
or linkadle-to 8 specific individual, such as dale end place ‘of'birth, imother's maiden
name, etc, . '

-9. *Privacy Rule” shall mean thé Standards for Privacy of Individually Identifiable Mealth
Information at 45 C.F.R. Pants 160 and 164, promulgsled under HIPAA by the United
‘States Depanment of Health and Human Services. :

. “Protected Health Information® (or *PHI"} has thé-same meaning 8s provided In the
definition of *Protected Health information” in the HIPAA Privacy Rule .ot 45 CFR. §
160.102. . ‘ - C K

-
-0

n. Secumy Rule® 'shall mean the Security Standards for the Protection of Etectronic
Protected Health Information -al 45 C.F.R. Pant 164, Subpan C, and emendments
thereto. ’ '

12. "Unsecured Protected Health Information” means Protected Health Information that.is
© not gecured by a technology standard that renders ‘Protected Mealth Information
unusabte, unrepdable, ¢r indecipherable to unauthorized tndividuals and s,
developed ¢r-endorsed by & slandards developing ofganization that is accreditad by’

the American Nationa) Standards Institute. .

(. RESPQ.NSIBILITIES'OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Informaiion
except as reasonably necessary a3 outlined under this Contract. Further,-Contractor,
including but nat imlted to all its directors, officers, employées and -agents, must not
uso. disclose, maintaln of trensmit PHI in.any mennar that would constitute a vislation
of the Prvacy and Security Ruls.

2, Yhe Cqntractor must nol disciose any. Gonfidentiol Information In respons to a
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teques! for disclosure on the basls thal it s required by law, in response toa
subpoena. elc., without first notitylng DHHS $o that OHHS has an opportunity to
consent ar object to the disclosure.

3. if DHHS nolifies the Contractor that DHHS has ngmed lo be bound by addilional
rastrictions over and above those uses o disclosures or Gocurity safeguards of PHi
pursuant to the Privacy and Securty Rulo, the Coantractor, must be bound by such
addilichal roslrictions and “must not discloso PHI In violalion of cuch dddillonal
restictions ond ‘must abide by ahy pddilional securily seleguands.

4. The Contrgctor agrées that OHHS Data or derivative there from disclosed 1o gn End
U;er must only be 'used pursuant to the terms of this Contract.

.5-~The Contractor agrees DHHS Data obiained-under this Contract may-not be used tor
any other purposes that are nol ingicated in this Contraet.

6. The Contractor agrees to grant 8ccess to the dets to the authorized repmsentahvas
of DHMS for :he purpose of inspecting to confirm con'\pllance with the.terms of this
Contract, A

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application. Encrypbon It End User is transmlmng OHHS data conla!nlng
Confidential Data botween applicalions, the Contractor aftests the applications have
been evaluated dy an expert knowlbdgeable In cyber security -and that sald
application's encryption capabiliies ensure secure lransmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage dewces such as a thumb drive, 852 method of lransmlulng DHHS
aata.. .

3. Encrypted Emad End User may only employ email to.transmit Conﬁdanual Oata if

email is gncrypled and being seni'to and being recelved by emaul addresses of
porsens guthorized to receivé such Information.

4.- Encrypted Wob Site..1f End User is employing the Web to transmit Confidential
Datn, the secure socketl layars (S5L) must be used and the web site must be
secure. SSL.encrypts data ransmitted via a Web site.

5. File Hosting Services, 8lso known es Fite Sharing Sstgs End User may not usa file:
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Conﬁdemial Data.

6. Ground Mail Service. End Usei may only transmit Cofifidentia! Dala via certified ground '
mail within the contifental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User iz employing portable devices to transmit
" .Confidential Dath said devices musl be encrypted and password-protetted.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open.

. £
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wiratess network. End User must employ a virtual piivate network {VPN) when
femalely transmitting via an open wireless network.

9. Remole User Commuynication. If End User is’ employing remote oommunlc.adon to
access or transmit Confidential Dala, .o virtual private’ network (VPN) must be
ingtallod on the End User's mobiie dovice(s) or laptop from which information will be
traftsminted or accassed. ’

10. SSH File Transfer Protocol (SFTP). slso known as Secure File Transler Prolocol. If

. End User is employing an SFTP to transmit Confidential Oata, End User will

structire the Folder and access privileges to preven! mappropna!e disclosure of

information. SFTP folders and sub-folders used for Lransmitiing Confidential Oata wi

be coded for 24-hour guto-deletion cycle {re. Conrrdenhal Data will be deteted every 24
hours).

11. Wireless:‘Devices.-If End User is trensmitting Confi dentia) Oata-via wireless devices. all
data must be encqpted to prevent Inappropriale d:sclosure ol lnformatnon

RETENTION AND OISPOSITION OF IDEHTIFIABLE RECORDS . -

Ths Com(aclor will only retaln the data and eny derivative of the data fér the duration of this
Contract. Afler such time, the Contractor will hava 30 days to. destroy the data and any
derivative in whatever {orm it may exist, unless, otherwtse required by law or perrmﬂed
under {his Contract. Tothls end the panies musL

A, Retenlion

1. Tne Contractor dgrees 1t wil qnt store trenster or .process data collected in
connection with the -services rendered under (his Contradt outside of the United
States. This physical tocalion requirament shall etso apply in the mplernentauon of
doud compuling, cloud serdcs .or cloud ‘storage capabilties, and includes backup
data and Disaster Recovery locations,

2.' The Contracter agrees (o ensure propes- security momlonng capabihtles ara in
place to detect potenlial security events that can-impact Stdte of NH systems
end/or Depaiment mnﬂdenual Infarmgtion for' contsaclor provided systems,

3. The Contractor egrees to provide security swareness and educahon for its End
Users in suppon of protecting Oeparlmeni confidential information,

4. The Contrecior agrees 10 retaln all eloclmmc ang hard copies of Conndemial Dats .
In 8 socure location und ldenlified In sectlon (V. A2

5. The Contracter agrees Confidentiai Data stonad in a.Cloud must be in @
FedRAMP/HITECH complaanl solution and comply with el epplicable slatites and
regulalions regarding the privacy and security. Al servers and devices must have
curently-supported and hardsned opersting cystems,-tha latest antl-vira), anti-
hacker, anti-spam, anli-spyware, and anti-malware ulliitles, The environment, as a
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whole. must have aggressive intrysion-detection and firewall profection.

8. Tne Contractor agrees to and ensures its complete cooperation with the State's
Chiof Information Officer in the detection of any security vulnerabiiity of the hosling
infrastrnycture.

8. ‘Olsposition

1. Il the Conlracior will maintain any Confidential Information on its systems (or its
sub-conlractor syslems), the Cnnlradot will’ malntam a documenled process for
securely disposing of such data upon reques! dr contract terminalion; and will .
obtain writlen centification for any State of«New Hampshire dala destioyed by the
Contractar ar any $ubconlractors as 8 part of ongoing, emergency, and or disaster
recovery operalions. When 'no longer in use, electronic media contalning State of
New Hampshire data sha!l be rendered unrecoverable via a secure wipe program
in accordance with industry-gcoepted stendards for secure deletion and modia
sanitization, or otherwise physically destroying the media (for example,
degaussing) as désaibed in NIST Special Publication 800-88, Rev 1, Guidelines
fof Media Saniltzgtion, National Inslitute’ of Standards and Tec.hnology v S
Depanment of Commerce. Yhe Contractor will document and-cerlity In writing at
time of the data destruction, and will provide written certification to the Department.
upon request, The wrilten certification will include all detsils necessary to
demonstrate data has been propefly ‘destroyed and validated. Where applicable,
regulatory and professional s!aqdards for retenition requirements will be jomuy
evaluated by the'Stats and Contrector prior to destruction.

2, Unless olherwise speclﬂed within thirty (30) days df. the terrmnahon of (his
Contract, Contractor agrees to destroy all hard boples of Confidential-Data using @
secure method such as shredding.

3. Unless otherwise specified, within thity [30) doys of tha termination ol this

.Coniract, Contractor agrees 1o eomp!etely dastroy aN electronic Confidential Data
by means of data era-suro also known as sacure data wiping.

. PROCEDURES FOR SECURITY

A. Contractor egrees to safeguard the DHHS Data received under this Contract, and sny
derivative data or files, as follows:

1. The Contractor will maintain proper. secwity controls 1o ‘protect Department
confidential information collected, processed, managed and/or stored in the defivery
. of contracted sgmces .

2. The Contactor will maintain policdes end procedurgs to prolect Dépatment
* confidentia) information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage end secure destruction) regardiess of tha

* media used to store the data (i.e., 1ape, disk, paper, etc.).
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T

J. The Contractor will maintain appropriale authentication and access comrels 'to
contractor systems that collect, transmil. or store Depanment confidentiat information
whoro applicable. ‘

4. The Contractor wilt ensure proper éecurity' monitgring -capabiliies are in place to
detect potential securlty evenis that can impact Stale of NH gystems andlor

Oepartment confidential inform ation for contracter provided systems.

5. The Contractor will provide regular security awarengss and education for its End
- Users in support of protecting Depaniment eonfidential infarmation,

6. If the Conlractor will be sub-contracting any core funclions of tho engagement
supporting the sefvices for State of New Hampshire, the Contracior will maintain a
program of en intemal process or processes thal defines ‘spedfic security
expectations, and monitoring compliance 1o security requirements that at a minimum
malch'those fof the Contractor, Including dreach notification requirements.

7. The Conlracior will work with the Oepartment to sign and comply with all epplicable
State of New Hémpshire and Department system access and authorization policles
and procedurés, systems access forms, and computer use agreements as pan of .
oblaihing and malnteinifig sccess 1o any Department syStem(s). Agreements will be
completed and signed by the Contractor and eny opplicable sub-contractors prior to

system access being autharized.

8. 1 the Depariment determines the Contractdr is o Business Associate pursyant (o 45
CFR 160.103.-the Contractor will cxeaute a HIPAA Business Assoclate Agreement
(BAA) with the Depantment end is responsible for maintaining complance with the
egreement,

8. The Contractor will work with the Department at its roquast to complele a System
Management Survey. The purpose of the survey is 1o enable the Department end
Contractor to monhor for any chenges In risks, thréals, and vulnerablities that may
occur over the life of the Contrector engagement. The survey will bo complated
annually, or an glternate time frama at the Departments discretion with agreement by
the Conlractor, or the Depariment may request the survey be campleted when the
scope of the engagement between Ihe Depatment and the Contractor changes.

10. The Contractar will not store, knowingly or unknowingly, any-State of New Hampshire
or Depastment data offshore or outside the boundaries of the United States unless
pilor express written consent Is oblalned from the Information Security Office
laadership member wilhin the Department. '

11. Data Security Breach Liability. In the event of any security breach Contractor shall
" make efforts o investigate the causes of the breach, promptly take measures to
prevent future breach ond minimize any damage or loss resulting from the breach.
The State_shall recover_from the Contractor li.costs .of-tesponse.and recovery from
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the breach, Incluging but not limited to: credit monitoring services, malling costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contrector must, comply with al. cpplxcable stotutes and reguiations regarding lhe
. privacy and security of Confidentlal Information, snd -must In all othor respects
mplntain the privacy and security of Pl and ‘PHI 91 @ level and scope thal IS not less
than the level and scope of requliements appllc.aolp 1o federal ogencles, including,
but not limiled lo, provisions of. ihe Privacy Act of 1974 (5 U.S.C. § 552a), OHHS
Privacy Ad Regulations (45 CF.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Pans 160 and 164) that govem protections for individually igentifiable health
Information and as apphcable under State law. L -

13. Contractor agrees to establish and matntain appropriale administrative, technical, and
" physica! safeguards to protect the confidentiality: of ‘the ‘Cénfidential Date.gnd to
prevent unauthorized use or access lo it. The safeguards must provide o level and
scope of securily that is nol less than the level and scope of security requirements
eslablished by the State of New Hampshire, Depariment ¢f Information Technology.
Refer to Vendor Resources/Procuremen! al hiips:/www.rih.govidaithendor/index. him
for the Depanment of Information Technology palicies,: gmdelmes standards, and
procurement m!onnaunn relating lo vendors.

14. Coniractor agraes to malntain & documohted breach nolification end tncidenl |
responte process. The Contractor must notify the State’s Privacy Officer, Information
Security Office erid Program Manager of any Security Incidents and Breaches within
twenty-four (24) hours of Identification of a possible issuo. This indudes a confdential
information breach, computer security Incident, or suspected breach which aflects or
indudes any Slate of New Mampshire systems thal connect lo'the Siate of New
Hampshirg network.

15. Conlrectdr must restrict eccess to lhe Confidential Data obtained under this
Contract to only those suthorized End. Users who need such DHHS Data to
perform their official duties in connection with purposes identified In'this Contract,

16. The Contractor must énsure lhai"all End Users:

a. comply with such safeguards as referenced In Section IV A. above:
implemented to protoct Confidential Information that Is fumished by DHHS
under this Contract from {oss, Lheft or Inadvertent disclosure.

b. safegyard this infarmation 8! afl limes.

¢. ensure thet laptops and other elecirenic devices/media containing PHI, PI, o
PFl are encrypled 8nd password-protected.

d. send emails containing Confidential Information only if encrypted snd belng
sent 10 and being received by ‘email addresses of persons auihorized to
. receive. such informglion.
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c. limi disclosure of the Configential Information to the exten permluqd by law.,

f COnﬁdenhal infarmation received under this Contract -and Inamuuaﬂy
idenlifiable data derived from DHMS Qata, must be slored in an area that is
physically and technologically cecure from access by unauthorized persons

" dyring duty hours os well as non-duty hours (eg doar tocks, card lwys
biomstric identifiers, etc.).

g. only authorized End Usérs may transmit the Confidential Oa!a InCluding -any
derivative files containing personally Identifiable Information, and in all cases,
such data musl be encrypted at all times when in transit, at- rest or when
stored on ponable medna 83 required in seaction IV above.

h. in all other tnslances Confidential Cata must be - maintzined, used and

disclosed using appropriate safequards. as determined by .a risk-based
-assessment of the.circumstances involved,

i.  understang thal their user credenlials (user name and password) must nol be
shared with-anyone. End Users will keep their credential information secure.
This applues to credentials used to acoess (he site dlrectly or indirectly wcugh
a third party appbcauon

Comradaf Is. responsible far oversight and compliance of their End Users DHHS

roserves the dghl-to conduct onsite inspections to manitor compliance with this

‘Contrad, Ingluding-the -privacy and security requirements provided in herein HIPAA,
" and other applicable laws and Féderal regulstions ‘until such time the Conndenhal Data
. s d:sposed of in accordance wilth this Confract,

V. LOSS REPORTING

The Contractor must natify the Stalo’s Privacy Officer, Information Secunly Office and
‘Progrem Manager'of any Secunly Inc:dems and Breaches within hvemy -four {24} hours
of identification of 8 possible'i issue.

The Conlrattor must further handie and repont lncidenls snd Breaches lnvolvlng PHI in -
accordande with the. agentys dotumgted Incident Handiing and Breach Notification
procedures and in accordance with 42 CF.R. §§ 431,300 - 305. In gddition to, and
nohmlhstandmg Contractor's compliance with sl applicable obligaticns and procedures
Conlractor's procedures must atso address how the Contractorwiil:

Identdy Incidents: !
Determine if personally identifi able informaltion is involved in Incidents;
Repaort suspected or confirmed Ingdents as requlred ln this Exhibit or P-37;

Idenlity end convene a core response group.to delemune the risk level of incidents
and deterrnme risk- based respanses to lncidenls; and

S. Determine whether Breach notification Is required, end,.f so, igentfy appropriate

AW N
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K Breech ‘nolification methods, liming, source, and contents from among ditterent
: oplions, end bear costs associated with the Breach notice as well as any miligatign
measures. .

1
o4

Incidonts endior Breaches thal implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 358-C:20.

V. PERSONS TO CONTACT " .
A. DHHS contact for Data Management or Dala Exchange Issues: ) - .
DHHSInformationSecurityOtfice@dhhs.nh.gov . '
B. DHMS contacts for Privacy issues.
* DHHSPrivacyOicer@dhhs.oh.gov
C. DHHS contact for Information Security issues: _ -
DHHSInformationSecurityOffice@dhhs.nh.gov
0. DHHS tontact for Breach nolifications:
DHHSIhfomaucﬁs_ecumyOfﬁce@dnhs.nh.gov
DHKSPrvacy.Officer@dhhs.ah.gov
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| STANDARD EXHIBIT |

The Contractor identitied as “University of Néw Hampshirs® in Seclion A of the General Provisions
ol the Agraement agrees to comply with the Health Insurance Portability and Accouniability Act,
Public Lew 104-191 and with the Standards for Privacy and Security of Individually Identiliable
Health Information, 45 CFR Pans 160 and 164 and those pans of the HITECH Act applicable to
business associates. As deéflned horein, “Business Associate™ shall mean the Coniractor and
subconlractors end agents of the Con!'raclor that receive, use or hava access 1o protacted health
information undar this Agreomanl and *Covored Entity” shall mean ihs Depariment of Health and
Human Services.

Project Title: Harm Reduction Training for Community Organizetiong
Project Perlog: " Date ot Govemnor end Council approvel through &/31/19 ‘

BUSINESS ASSOCIA_TE AGREEMENT

(1) Detinltions.
a. “Braach” shafl have the seme meaning as the lerm "Breach” in secuon 164.402 of Tltle 45
Codo o! Federal Regulations.,

b. “Breach N'oﬁf[gfgg Rute shall mean the, provisions of the Notilication in the Case of
Breach of Unsacurad Protected Haalth Information at 45 'CFR Part 164, Subpan D, and
amendmenis thareto.

c. :gusuneg Associate” has the meaning given such larm in séction 160,103 of Title 45
" Coda o! Federal Régulations.

d. “Covered gnnm has the meaning given such term !n secuon 160.103 of Title 45, Coda of
Federal Regulations.

e. ‘Qgﬂgnated Record Sat” shall have the same meamng .as the term "designated record
sol” i m 45 CFR Sectlon 164.501.

I. "Pala 59gregallo shall have the same meaning-as the term 'daua aggregauon in 45
CFR Sactlon 164.501. -

g. "Heallh Care Operations” shal have the same meaning as the term “health care
operations” in 45 CFR Settion 164.501,

] h HITECH Act’ means the Healih Informalion Technalogy for Economic and Clinical Health
Act, Tllle Xiil, Subtitle O, Part 1 & 2 o lhe Amarican Recovery and Reinvestment Act of
2009.

i. "HIPAA® means the Heallh Insurance Portability and Accouniabllary Act of 1996, Putilic
Law 104-181 and the Standards for Privacy and Security of Individually Identifiable Health
intormation, 45 CFH Parts 160, 162 and 164,

. “Indivigual™ ghall have the same meaning as Ihe term “individual® in 45 CFR Saction
160.103 end shall Include a person who qualiies as @ personal representative in
, Bccordance with 45 CFR Section 164.502(g).

- . Page v ol 6 '
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k. “Privacy Rute® shatl mean the Standards for Privacy of Individually tdentifiable Health
Information et 45 CFR Pans 160 and 164, promulgatad under HIPAA by the Unilad Siatas -
Depantment of Health and Human Services.

. “Protecigd Health Intormatin™ shall have the same meaning as the term "proteciad health
informalion” in 45 CFR Section 160.103, limited to the information created of received by
Business Associate from or on behalt of Covered Enlity.

m. "Reguired by Law” shall have iha same meaning as the term “required by law” in 45 CFR -
Seclion 164.103. ' : . .

a. 'M shall mean the Secrelery of the Dapartment of Healih and Human Servicos or
his/her designes.

0. "Security Rule® shall mean the Securily Stendards lor the Protection of Electronic

P.roteq'led Health Information at 45 CFR Part 164, Subpart C, end amendments thereto.
p. “"Unsecured Prolected Heallh Infarmation® shall have the ‘seme meaning given such lerm
in section 164.402 of Title 45, Code of Federal Ragulations. ,
r . .
~ - v {
g. Other Definilions - All terms nol otherwise defined herein shall have the maaning
established under 45 C.F.R. Pans 160, 162 end 164, as emended from Lime to 1ime, and
the HITECH Act. ' :

(2)  Use and Disclosuré.of Protected Health information.

o. Business Associate shall nol use, disclose, maintaln or transmit Prbtecled Heallh-
Information (PHI) except as reasonably necessary (o provide the sarvicas oullined under
Exhibil A of the Agreement. Further, the Business Associate, .and lis directors, oflicers,
employees and agsants, shall not use, disclose, malntaln or transmil PHI-in any manner
that would constitule a violation of the Prvacy and Security Rule.

‘b. Business Associate may use or disclose PHI: . . ‘
I. Forthe proper rhanagement and adminisiration of the Business Associate; -
il As required by law, pursuant to the terms set lorth In paregraph d. below; or
. For data aggregation purposes for the health care operations of Covered,
Entity. - ' '

c. Tothe extent Business Associnte is permitted undar the Agreement (including this Exhibit}

to disclose PHi 1o a thirg party, Business, Associate must obtain, prior to making any such

. disclosure, (i) reasonable assurances from the third party that such PHI will-be held

conlidentially and used or further disclosed only as required by law or for the purpose for

_which it was disclosed to the third party; and (i) an agreament trom such third party to

notily Business Associale, in accordance with 45 CFR 164.410, of gny breaches of the
coniidentiglity of the PH, to the extent il has obtained knowledge of such breach.

d. The Business Associate shall nol, unfess such disclosure ‘is reasonably necessary (o
provide services under Exhibit A of the Agreemen), disclose ahy PHI in.response to a '
request lor disclosure on the basis thal It Is required by law, withgut first notitying Covered
Entity so'that Covered Entity has an opportunity 1o abject 1o the disctosura and to seek
appropriate reliel. If Covered Entity objects to such disclosure. the Business Assoclate
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shall retiain trom disclosing the PHI uniil Coveréd Enlity has exhausted all remodies. It

. Covered Entity does not objec! td such disclosure within five (5) business days o! Business

Associate's notification, then- Business Associate may choose to disclose this information
or object as Business Associate deems appropriate. .

il the Covered Enlity notifies the Business Assoc-ma that Covared Enlity has agraod 1o be
bound by additional restrictions over and above those usas or disclosures 6r security
saleguards of PRI pursuant to the Privacy and Security Rule, the Business Associate shall
be bound by such additional restriclions and ghall not disciose PHI in violation of such
additional resvictions and shall abide by any addilional reasonable security saleguards.

Obligatiens and i 2] o8 Ascoclatoe.

The Business Associale shall nolily the Coverad Enlity’s Privacy Officer without
unreasonable delay and in no-case (ate[.than two (2) business days lollowing the dale
upon which the Business Associale becomes aware of any use or disclosure of proteclad
health informalion nof provided for by the Agreemient or'this Exhibit, including breaches of
unsecured protecied health information and/or any security incideni that may hava.an
mupact on the protected heallh information of the Covered Enliry

The Business Associate shal prompﬂy pertorm a risk dssessmenl when.it bacomes aware
of any of the above situations. The'risk assessment shall includs, but nd! be hm:ted to, the
lollowmg infopmation, 10 the extent il is known by the Business Associate: -

« The nature and éxtent of the.prolacled health information mvolved mcluding tho types
ol Idantitiers:and the liketihood.of re-identification;
» - The unauthorized person who used the pratected health mlor'mahon or to whom the -
" disclosure was made;
* ‘Whether tha protecied hdallh Information was actually acqmred or-viewed .
s The extent lo w‘hich tho nsk 1o the protectad health information has beén rmllgale(i

The Business N;socaale shall complels lhe ‘fisk BS50SSMEN! Withoul unreasonable delay
and in no case later than two (2) business days of discovery of the breach and alter
completion, immediataly repon the ftndxngs of the risk assessment in wriling to the
Covered Entity.

Tha Businass Associals shalrcomply mm all appllcabla sactions of the Prfvacy Security,
and Breach Notificalion Rule.

Buslness Assoclate shall make avallable ol &f its mtemal pohcnes and procedures, books

““and records relating to the use and disclosure-of PHI received from, or created of received

by the Business Associata on behalf of-Covered Entilty 1o the Secretery for purpases of
datermining Covored Enlws compliance wilth HIPAA and the Privacy and Security Rule.

Business Assoclaie shal require all of its business associales that receive, use or have
accass 10 PHI under the Agreamenl, 10-agree in writing 10 adhare 10 tha same restrictions
and conditions on the use and disclosure of PHI contalned hefeln, tncluding.the duty to
return or destioy the PHI as Brovided under Section 3(1) herein. The Covered Entity. shall *

" B¢ TONSidEred @ difec third party baneficiary of ihe Contractor's business associate

agreements with Conlractor's intended business assoctates, who will be receiving PHI




pursuani to"this Agresment, with righls of enforcemanl and indemnification from such
business associates who shall be governed by the Agreemaerit for the purpose of use and
disclosure of proleclod health information,

t.  Within five {5) busingss days of recami of & written request {rom Covered Entity, Business
Associale shal maka availabls during normal business hours at its oHfices all records,
books, agreements, policies and procedures relaling 10 the use and disclosure of PHI to
the Covared Enlity, for purposes of enabling Coveced Entily to datermine Business
Acsociale's compliance with the terms of this Exhibit. ,

. Within len ( 10) business days ol recowing @ written requast from Covered Entity, Business
Associate shall provide access lo PHI in o Designated Record Set lo the Covered Entity,
or as direcied by Covered Enlity, {o-en individual in order 10 mee! Lha requirements undar
45 CFR Sdclion 164.524, '

- h. Within ten (10) business days of receiving a writtan requast from Covered Entity lor an
amendmaent 6! PHI or 8 record eboul 8n individual contained in a Designated Record Set,
the Business Associate shall make such PHI avaitable ta Covered Entity for amendmeni
and incorporate any such amandmeni 10 enable Govered Entity to fullill its oblrgahons
under 45 CFR Section 164.526.

. Business Assoclate shall document such discldsures of PHI and inrorrnauori rolated to
~ such disclosures as would ba required for Covered Entity to respond to a request by en
individua!l for an accounting of disclosures ol PHI in accordanco with 4% CFR Section
164 528
j- Within ten {10) business days of recaeiving 8 wiritten request from Covered Entity for a
reques! for an accounling ol disclosures of PHI; Business -Assaciate shali make available
to Covered Entity such information as Coverad Enuty may require to futfill its obfigations
to provide an accounting of disclosures with respect Lo PHI in accordance wilh 45 CFR
Saciion 164.528.

k. In the event any individual requests access to, amendment of, or gecounting of PHI directly
trom the Business Assoclale, the Business Associaté shall within two (2) business days
forward such requast to Coverad Entity. Covered Enlity shall have the responsibliity o
responding to forwarded requests. However, if forwarding the Individual's, request to
Covergd Enlity would cause Coverad Entity or the Businass Assoclate to violala HIPAA
and the Privacy and Security Rule,.the Busiress Assoclate shall Instead respond ta the
Individual's request as required by such law and notity Covared Enury ol such response
85 500N 85 practicable.

I. Within lsn (10) business days of termination of the Agresmenl, for any reason, the
Business Assoclate shall relum or deslroy, as specified by Covered Enlity, il PH!
received.trom, or created or receivad by the Businass Assoclate in connection with the
Agreement, end shall not retaln -any coples or back-up tapes of such PHI It return of
destruction is not feasible, or the disposition of the PHI has boen otherwise agreed to in
the Agreemsnt,-Business Associate shall conlinus to extend the protections of this Exhlbit,
to such PHI and (imit further uses and disclosures of such PHI to thase purposes that

- meke the relym or destruclion Inlaasible, for so long as Business Assaciate maintaing
such PHI. it Covered Entity, In lts sole discretion, requires that the Business Assoclate
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dastroy any or all PHI, the Business Associate shall certity 1o Covered Enlity that the PHI’
has been destroyed. - .

Obligations of Covered Eritig_y

. Govered Entity shali ndlity Business Associateof any changes or limitation(s) in its Notice

of Privacy Praclices pfovided lo individuals in accofdance with 45 CFR Section 164.520,
to the extant thal such chenge or Emitation may eHect Business Assoclate’s use or
disclosure of PHI. : -

[

. Coverad Entity chall gromptly notity Business Associate’o! any changaes in, or rovocalion

of permission provided to Covered Entity by individuals whoso PHI may be used or
disclosed by Business Associate under this Agreament. pursuant o 45 CFR Section
164.506 or 45 CFR Saction 164.500. ) '

. Covered entity shall prompily nolity-Business Associate of any resliriclions 'on the use or

disclosure ot PH that Covered Enlity has agreed lo in accordance with 45 CFR 164.522,
to the extent thal such resiriction may aMect Business Associale’s use or disclosure of

PHL.

Yormination forf Cause

In addition to Paragraph #14 of the Agresment, the Covered Enlity may Immediataly
terminale the Agreemen! upon Covered Entity's knowledge o! @ breach by Business
Associale of tho Business Associate Agreement set torth hergin as Exhibit I. The Covered
Enlity may either immediataly terminate the Agreemenlt ¢r provide an .opportunity lor
Business Associate to cure the alleged breach within a-timelrame-specifiod by Coverad
Entity. It Covered Entity determines that neither termination nor curg is feasibite, Covered

" Entity shall report the violation to the Secretary.

) Isneous

8. Detinitions and Requiatory References. All tarms used, but not otherwise defined herain,

&hail have the same meaning as those terms in the Prvdcy and Security-Rule, and the
HITECH Act, as codified at 45 CFR Parts 160 and 164 and a8s amended from time 10 lime.
A reference in-the Agresment, as amended to includé this Exhibit ), to a Saction in the
Privacy and Secliity Rule means the Seclion as in effect or as amarided.

I .
enl. Coverad Enlity and Business Assoclate agree to take such action as Is

" necossary to amead.the Agreement, inchuding this Exhibit, from time to ime as Is

necessary for Covered Enitity to comply with the changes in the requirements of HIPAA,
the Privacy and Security Rule, and applicable federa! and stete law. /

. Data Ownership. The Business Associate acknowledges that it has no ownérship rights

with respect to the PM) provided by or crented on behall of Coveted Entity under the
Agreement, ) ' : :

, Intarprelallon. The panles agree that any embiguity In the A"greerr:enl or this Exhibil shall

be resolved to permit Covered Entty to carnply with HIPAA tha Privacy and Security Aule

" andthe HITECH-Act.- -
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e. Segregalion. Il any term or condition of this Exhibil | or the application thereo! lo any
person{s) or clrcumsiance is held invalid, such invalidity shall not alfeci other 1erms or
conditions which can be given effect without the iAvalid term or condilion; to this end the
terms and condu;ons of lhis Exhibit | aré dadarad severable,

I Survival, Prowslons in lrus Exhibh | regarding tha use and disclosure of PHI, return or
destruction of PHI, extensions of the proteclions of this Exhibit in section (3){l). and.the
dolense end indemnilicalion provisions of seclion (3) and Paragraph #14 of the Agreement
shall survive tha terminalion of the Agraamant, )

.

IN WITNESS WHEREOF, the partiés herolo have duly execuled this Exnibit ),

man Servi

Signtura ol Authorized Reprasentative
Lioa H Hoyrts

SN 3

Autho:nxod Hepresenlalwe

Dlrector L

Karen M. Jansen

Tite of Authorized Reprasontairve

2113.-) 19

Date -
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Manager, Sponsored Programs
Administration
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Date’
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