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Christine M. Brennan
Deputy Commissioner

Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

November 5, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, to amend an existing
contract with the American Institutes for Research in the Behavioral Sciences [AIR),
Washington, DC (vendor code 167227), by increasing the price limitation by $316.974 from
$9.550,030 to $9.847.004 and adding additional services effective’ upon Governor and
Council approval through June 30, 2021. This contract was originally approved by Governor
& Council on August 23, 2017 (lItem #81). 50% State Funds, 59% Federal Funds.

Funding is available in the accounts titled Assessment-State and Assessment-Federal as

follows

SFY Funding Current This Request Revised
2018 06-56-56-562010-25310000- $1.275.219 ' $1.275.219
612-500942
2018 06-56-56-562010-25340000- $1.275.219 $1.275.219
102-500731
2019 06-56-56-562010-25310000- $1.247.418 $1.247,418
612-500942 .
2019 06-56-56-562010-25340000- $1.247.418 $1.247,418
102-500731
2020 06-56-56-562010-25310000- $1.123,189 $158.487 $1.281.676
612-500942
2020 06-56-56-562010-25340000- $1.123.189 $158.487 $1.281.,676
072-509073
2021 06-56-56-562010-25310000- $1.129.189 $1.129,189
612-500942
2021 06-56-56-562010-25340000- $1.129,189 $1.129.189
072-509073
Total $9.550,030 $316,974 $9.867.004

TDD Access: Relay NH 711
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

November 5, 2019

Page Two

EXPLANATION

The Department is requesting an amendment to the original contract, as there is a need to
conduct an alignment study between the New Hampshire Statewide Assessment System
(NH SAS] and New Hampshire's English Language Arts and Mathematics academic
standards to ensure that the test items are aligned to the standards. This is also needed for
peer review that is required by the US Department of Education.

In order for parents to better understand and support their child's learning through the
summer months and beyond. we also want to include Lexile and Quantile scores on the NH
SAS Individual Student Reports that are sent home at the end of each school year. These
levels will then allow students to access reading and mathematics materials, which will be
posted on the NH Department of Education website, at the appropriate levels to match
their learning needs.

Because this contract fullills both state and federal assessment requirements, the costs are

shared between Federal and State Funds. In the event that Federal Funds become no
longer available, additional General Funds will not be requested to support this program.

Respectfully submitted,

U

Frank Edelblut
Commissioner of Education

FEjc:emr

TDD Access: Relay NH 711
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

October 30, 2019

Frank Edelblut, Commissioner
Department of Education

State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a contract with American Institutes for Research (AIR), of
Washington, DC as described below and referenced as DolT No. 2017-073A.

The purpose of this request is to enter into a contract amendment with American

. Institutes for Research (AIR) to conduct an alignment study between the New Hampshire
Statewide Assessment System (NH SAS) and the New Hampshire's English Language
Arts and Mathematics academic standards to ensure that the test items are aligned to the
standards. In addition, to include Lexile and Quantile scores on the NH-SAS Individual
Student Reports for parents to better understand their child’s learning.

The funding amount for this amendment is $316,974.00, increasing the current contract
price from $9,550,030.00 to $9,867,004.00. This amendment shall become effective upon
Governor and Executive Council approval through June 30, 2021..

A copy of this letter should accompany the Department of Education’s submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik/ck
DolT #2017-073A

cc: Chris Hensel, IT Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments;: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2017-073, on
August 23, 2017, ltem #81, (herein after referred to as the “Agreement”), American Institutes for Research in the
Behavioral Sciences, (hereinafier referred to as *Vendor” or “AIR™) agreed to supply cerlain services upon the terms
and conditions specified in the Agreement and in consideration of payment by the Department of Education (hereinafter
referred to as the "Department”™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 1§: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to add: 1} an alignment study to determine alignment between the test
questions and the NH academic state standards and (2) family resources to the Individual Student Reports to provide
parents with resources to support student academic success

WHEREAS, The Vendor agrees to provide these additional services in FY 20;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $316,974.00 to bring the
total contract price to $9,867,004.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $316,974.00 from
$9,550,030.00 to $9,867,004.00.

2. The Agreement is further amended as described in Table 1:

Table 1
“Coritract. . o R
#2017-073. - - ‘ R " . AMENDED'‘TEXT
:Statement
“of Work . ‘
'Section Number: . .
Part 2 Amount of | Remove:
Contract $9,550.030.00
Replace with:
$9,867,004.00
Part 2 Is this an Remove;
amendment? No
Replace with:
Yes
Part 2 Submitted Remove:
By: Sandie MacDonald

Initial all pages
Vendor [nitial Page | of 8
Date: 10/28/2019°

Amendment template revision 8/29/17



STATE OF NEW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

Replace with:
Julie Couch

Part 2 Email:

Remove:

Saundra.macdonald(@doe.nh.gov

Replace with:

JuIic.Couch@doe.nh‘gov

Part 2 Phone:

Remove:
603-271.3453

Replace with:
603-271-0058

Part 2, 4.4 State
Contract Manager

Remove:
Sandie MacDonald

Replace with:

Julie Couch
Part2,12.2 Remove:
Limitation of Subject to applicable laws and regulations, in no event shall AIR be liable for any
Liability consequential, special, indirect, incidental, punitive or exemplary damages and AIR’s liability

to the State shall not exceed $9,550,030.00 two times (2X) as follows: liability shall not exceed
$5,100,876 for any and all liability arising during the period from award through June 30, 2018;
$4,989,672 for any and all liability arising during the peried July 1, 2018-June 30, 2019;
$4,492,756 for any and all liability arising during the period July 1, 2019-June 30, 2020;
$4,516,756 for any and all liability arising during the period July 1, 2020-June 30, 2021.

Replace with:

Subject to applicable laws and regulations, in no event shall AIR be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and AIR’s liability
to the State shall not exceed $9,867,004.00 two times (2X) as follows: liability shall not exceed
$5,100,876 for any and all liability arising during the period from award through June 30, 2018;
$4,989,672 for any and all liability arising during the period July 1, 2018-June 30, 2019;
$5,126,704 for any and all liability arising during the period July 1, 2019-June 30, 2020;
$4,516,756 for any and all liability arising during the peried July 1, 2020-June 30, 2021.

Part 2, 16 Dispute
Resolution

Remove:
LEVEL | AIR STATE; CUMULATIVE®
- o - ALLOTTED TIME
Primary | Tom Glorfield Julie Couch 5 Business Days
: Program Manager State Project Manager
S : {PM)
First | Heather Hayes Sandie MacDonald 10 Business Days
" | Vice President Administrator
*Second’ John Cohen Heather Gage 15 Business Days
T President Director
Replace with:
LEVEL | AIR | STATE - CUMULATIVE®
NP & - , ' ALLOTTED TIME.
Primary - | Tom Glorfield Julie Couch 5 Business Days

| Program Manager

State Project Manager
(PM)

Initial all pages
Vendor Initials!
Date: 10/26/2019

Page 2 of 8




STATE OF NEW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

First Heather Hayes Heather Gage 10 Business Days
. Vice President Director
Second | John Cohen Commissioner Edelblut 15 Business Days
' President
*Contract . T - '
#2017:073 Part3 AMENDED TEXT
.Exhibit A R
Section Number !
c. Project Add:
Overview In FY 2020, AIR will provide an alignment study in FY 20 to determine alignment between the

test questions and the NH academic state standards. This study will include:
e Framework Analysis, Statistical Analysis, Content Analysis
« Training of Panelists
* One report for each of the two subject areas that describe the degree of alignment of
each assessment with the corresponding NH academic state standards

In FY 2020, AIR will provide for the use of the Lexile and Quantile Marks and Measures to
include the following:
¢ Product offerings (State Specific Lexile and Quantile Web Content, State Score
Reports, Quantile Resources, Lexile and Quantile Career Databases, Lexile and
Quantile Growth Planners, Assistance in State Level Qutreach
* Service offerings (Ongoing Professional Learning Opportunities, Two Annual
Information Sessions, Summer Reading Initiative, Summer Math [nitiative, Roundtable
Discussions and Webinars, Lexile & Quantile Brief, Press Release
¢ Project Management (two annual conference calls)

d. Statement of
Work

Add:
In FY 2020, AIR will provide an alignment study to include:

A. Framework Analysis: An analysis of all available assessment framework materials
including CAT algorithms, test blueprints, and other relevant test specifications and
documentation will be conducied remotely by study directors. The results of this analysis
can be used 10 determine if the study design suggests the capacity to generate test events
that are aligned with corresponding grade-level academic standards, considering depth
and breadth (specified in ESSA) as well as other alignment criteria.

B. Statistical Analysis: A statistical analysis of the aggregate data from all administered test
cvents will be compared against test blueprints, algorithms, and other relevant
documentation. This analysis will be conducted remotely by study directors. The results of
this analysis could be used as evidence to show the extent to which test program yields actual
test events as intended by the test design.

C. Content Analysis: Test Events and Metadata: To be conducted by panelists knowledgeable in
the content area. A content analysis of four test events per grade and content area generated
by the AIR CAT (two sampled from below proficiency and two sampled from above
proficiency) will evaluate the alignment of each test form with the corresponding content
area and grade level standards. This will allow for some information about alignment of
actual test events generated for students at different proficiency levels. Typically, CAT test
events are sampled from more than two percentiles for an alignment anatysis. This study,
however, includes additional analyses that will yield supplementary evidence to contribute to

[nitial all pages

Vendor Initials: % Page 3 of 8
Date; 107282019




STATE OF NEW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

an overall determination of the degree of alignment. Limiting the number of test forms
analyzed allows for time and cost efficiency.

Results from the analyses will yield information that New Hampshire can use for
submission to federal peer review about the degree to which the test forms align with the
expectations outlined in the New Hampshire academic state standards for each
discipline/grade. The in-person components of the alignment study will examine the
relationships between the standards and assessments shown in the below table.

Standards Grades Assessments
ELA NH Academic 3-8 4 test events per grade, two below and two above
State Standards proficiency; 36 items/test event + single writing promp
Mathematics NH 3-8 4 test events per grade, two below and two above
Academic State proficiency; 34 items/test event
| Standards

D. Training of Panelists: The first day of the alignment institute will begin with training
panelists as a whole group. Then, panelists will break out into content-area groups in which
panel facilitators will provide additional details and clarifications, and continue with subject-
specific training to ensure that panelists have a common understanding of the DOK
categories of complexities for their discipline. In content teams, panelists will be given the
written definitions of the four DOK categories for their content area as well as a reference
handout for all subject areas, and will practice applying the definitions to analyze sample
standards and assessment items. Frainings will also communicate any specific decision rules
that arise, and provide instruction and clarification on appropriate coding procedurés and
best practices for effective commenting in the WATv2. The overall orientation and training
should require about three hours.

In FY 2020, AIR will provide for the use of the Lexile and Quantile Marks and Measures to
include:

Access to State Specific Lexile and Quantile Web Content to be posted on the Department of
Education website (Personalized State Lexile and Quantile Map, Parent Lexile and Quantile
Brochures, “Find A Book”, Lexile by Chapter Guides); State Score Reports; Quantile Resources
(Math@Home & Quantile Teacher Assistant; Lexile & Quantile Career Databases; Lexile &
Quantile Growth Planners; Assistance in State Level Ongoing Professional Learning
Opportunities; Two (2) Annual Information Sessions; Summer Reading & Mathematics
Initiative; Roundtable Discussions and Webinars; State Lexile & Quantile Brief; Press Release in
conjunction with Department; Two (2} Annual Conference Calis

C-3
DELIVERABLES

Add:

Alignment Study to include Framework
Analysis, Statistical Analysis, Content
Analysis, Training of Panelists, and One
51 report for each of the two subject areas that
describe the degree of alignment of each
assessment with the corresponding New
Hampshire Academic State Standards

Non-Software &
Written Report

Access to State Specific Lexile and Non-Software &

32 Quantile Web Content to be posted on the Written State

[nitial all pages
Vendor Initial Page 4 of 8
Date: 10/28/2019




STATE OF NEW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

Department of Education website Reports
(Personalized State Lexile and Quantile
Map, Parent Lexile and Quantile
Brochures, “Find A Book”, Lexile by
Chapter Guides); State Score Reports;
Quantile Resources (Math{@Home &
Quantile Teacher Assistant; Lexile &
Quantile Career Databases; Lexile &
Quantile Growth Planners; Assistance in
State Level Qutreach; Ongoing
Professional Leamning Opportunities; Two
(2) Annual Information Sessions; Summer
Reading & Mathematics Initiative;
Roundtable Discussions and Webinars;
State Lexile & Quantile Brief; Press
Release in conjunction with Department;
[Two (2) Annual Conference Calls

Contract
H#2017-073 AMENDED TEXT:
Exhibit B
.Section Number, .
3. Invoicing Remove:
Sandie MacDonald
Replace with:
Julie Couch
Contract AMENDED TEXT
# 2017-073
Exhibit L
Scction Number
1. Training Plan | Add:
Training of Panclists = Alignment Study
DOK language system for Orientation to promote reviewer On-site training
alignment analyses understanding of the purpose of
- Content Specialists their work, the alignment analysis

process, and how to navigate within
the online tool used to record data,
the WATv2.

Subject-specific training to ensure
that panelists have a common
understanding of the DOK
categories of complexities for their
discipline

2. A detailed
description of
proposed training
presentations and
materials provided
below:

Add:

The introductory training will include an orientation to promote reviewer understanding of the
purpose of their work, the alignment analysis process, and how to navigate within the online tool
used to record data, the WATv2. The first day of the alignment institute will start with training
panelists as a whole group. Then, panelists will break out into content-area groups in which

panel facilitators will provide additional details and clarifications, and continue with subject-
specific training to ensure that panelists have a common understanding of the DOK categories of
complexities for their discipline. In content teams, panelists will be given the written definitions of
the four DOK categories for their content area as well as a reference handout for all

subject areas, and will practice applying the definitions to analyze sample standards and

Initial all pages
Vendor Initials: %‘ Page 5 of 8
Date: 10/28/2019



STATE OF NEW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

assessment items. Trainings will also communicate any specific decision rules that arise, and
provide instruction and clarification on appropriate coding procedures and best practices for
effective commenting in the WATV2.

Exhibit Add:

L2.1:Proposed Training T'vpe Proposed Timeline
Training Timeline

One day training To be determined upon approval of
amendment by Governor & Council

Add:
16. Alignment Training — detailed in “2. A detailed description of proposed training
presentations and materials provided” above.

Contract -, ' AMENDED TEXT
#2017-073 )
Appendix A

Section Number

Deliverables, Add:

Milestones and (See attached additions to Appendix A)
Activities
Schedule

Contract ’ AMENDED TEXT
#2017-073 '
Appendix B

Section Number

F-1 Add:

Activities/Delivera | (See attached additions to Appendix B)
bles/Milestones
Pricing
Worksheet —
Deliverables List

Table 2 CONTRACT HISTORY 2017-073 NH Statewide Assessments: ELA, Mathematics, Science

CONTRACT AMENDMENT.TYPE G&C 1 END DATE. CONTRACT
AND ‘ , APPROVAL | || AMOUNT
"AMENDMENT | DATE
NUMBER L : .
2017-073 Original Contract August 23, June 30, 2021 $9,550,030
2017
ltem #§1
2017-073 1* Amendment Pending G&C June 30, 2021 $316,974
Amendment | Approval
CONTRACT TOTAL B ' 39,867,004

Initial all pages
Vendor Initials: % Page 6 of §
Date: 10/28/2019



STATE OF NEVW HAMPSHIRE
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

Date: 10/28/2019

rican institutes fr Research in the
ehavioral Sciences {AIR)

Corporate Signature Notarized:
STATE OF Virginia

COUNTY OF adlington
On thjs the 28 day of October , 2018, before me,
F&‘-—-. , the undersigned Officer Jann Mouer ,
personally appeared and acknowledged her/himself to be the __Contracts Officer ,
of American Institutes for Research , a corporation, and that she/he, as such

Contracls Officer being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as
American Institutes for Research .

IN WITNESS WHEREQF [ hereunto set my hand and official seal.

(7 ‘/Lr ARLTON V HEFLIN !}
/ / bZt{]ALP\ ¢ NOTARY PUBLa'vasaa
R REGISTRATION # 7
K W aI}!otary Public/Justice of the Peace o T O e TR NI
L voe “ﬁ' MY COMMISSION EXPIRES
‘ \‘ en jﬁommnssnon Expires: JANUARY 31,2023
-‘1?“:?-::'0 (8 9 ,“6“ O -
Acrers 2w TSkal
:Niu“ © -4 -* < ;
-9"'.‘- : g é’q. -
",:.:6 - 1, ‘-
@ -3 va. "
P Smeo ﬁew Hampshire
¢’ tes
rd

’, \ 7
"":"\‘m A0 Daie:_{F847

Frank Edelblut, Commissioner
State of New Hampshire
Department of Education

Initial all pages
Vendar Initials: Page 7of 8
Date: 10/28/2019



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
CONTRACT AMENDMENT 1

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Stat%/f Newﬂamys(hire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor [nitial Page 8 of 8
Date: 1028209

Amendment template revision 8/29/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 3 - EXHIBIT O
CERTIFICATES AND ATTACHMENTS

ADDITIONS TO APPENDIX A AND APPENDIX B

Attached are:

Appendix A — Deliverables, Milestones, and Activities Schedule.
Appendix B — Activities/Deliverables/Milestones Pricing Worksheet
Contractor’s Certificate of Good Standing

Contractor’s Cenrtificate of Vote/Authority

Contractor’s Certificate of Insurance

moUOw>

State of NH Contract 2017-073 - Contract Amendment 1

Exhibit O — Certificate and Attachments — Part 3
Date: 10/282019

Contractor’s Initials %A\ Page 1 of 1



Revised B/2/19
EXHIBIT 1

Contractor
Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must
address administrative, contractual, or legal remedies in instances where the contractors
violate or breach contract lerms, and provide for such sanctions and penalties as
appropriale. Reference:

2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix I, required contract clauses.

The contractor acknowledges that 31 US.C. Chap. 38 {Administrative Remedies for False
Claims and Statements) applies 10 the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement
ol its certification and disciosure, if any. In addition, the Contraclor understands and
agrees that the provisions of 31 US.C. § 3801 et seq., apply o this certification and disclosure,
if any.

Breach
A breach of the contract clouses obove may be grounds for termination of the contract, and
for debarment as a coniractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is
financed in whole or in part by federal funds, that if the undersigned, the company that
the Conftraocior represents, or any employee or agenl thereof, knowingly mokes any
false statement, representation, report or claim as to the character, quality, quantity, or cost
of matenal used or to be used, or quantily or quality work performed or to be performed, or
makes any false statement or representation of a material fact in any statement,
certificate, or reporl, the Coniractor and any company that the Contractor represents may
be subject to prosecution under the provision of 18 USC §100) and §1020.

Environmental Protection

(This clouse is applicable if this Contract exceeds $150,000. It applies to Federal-oid
contracts only.)

The Contractor is required 1o comply with all applicable standards, orders or requirements
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h), Section 508 of the Clean
Water Act {33

U.S.C. 1348}, Executive Order 11738, and Environmental Protection Agency (EPA) regulations
{40 CFR Part 15) which prohibit the use under non-exempt Federal contracts, grants or
loans of facililies included on the EPA List of Violating Facilities. Violations shall be reported
to the FHWA and to the U.5. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 4942}, State
agencies and agencies of a polilical subdivision of a slate that are using appropriated
Federal funds for procurement must procure items designated in guidelines of the
Environmental Proteclion Agency (EPA) at 40 CFR 247 that contain the highest
percentage of recovered materials practicable, consistent with mainiaining a safisfactory
level of competition, where the purchase price of the item exceeds $10,000 or the value of
the gquantity acquired in the preceding fiscal year exceeded $10,000; must procure solid
waste management services in @ manner that maximizes energy and resource recovery:
and must hove established an affiimative procurement program for procurement of

recovered materials identified in the EP A guidelines.
Contractor lnn@
Dat; B/2019



Revised 8/2/19
Exhibit 2

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.5.C. 1352, and further
agrees {o have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of any federal grant, the making of any federal loan,
the entering into any cooperalive agreement, and the extension, continuation, renewal
amendment, or modificalion of any Federal contract grant, loan, or cooperative
agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting 1o influence an officer or employee of any
Federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan,
or cooperalive agreement, the undersigned shall complete and submit the *Disclosure of
Lobbying Aclivities" form in accordance with its instructions
(hitp:/ www whitehouse.gov/omb/grants/sflllin. pdf).

¢. This certification is a material representation of fact upon which relionce was placed when
fhis fransaction was made or entered into. Submission of this certification is a prerequisite
for making and entering into this transaction imposed by Section 1352, Title 31 and US.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure,

d. The Contractor also agrees, by signing this contract that it shall require thot the language
of this cerfification be included in subcontracts with all Sub-Ceontractor(s) and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

e. The DOE shall keep the firm's cerlification on file as part of its original contract. The
Conltractor shall keep individual cerlifications from all Sub-Contractors and lower-tier Sub-
Conlraciors on file. Cerlification shall be retained for three (3) years following completion
and acceptance of any given project.

Contracior lniiio@#'
Date 8/2019



STATE OF NEW HAMPSHIRE ~
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073

APPENDIX A — ADDITIONS TO CONTRACT DELIVERABLES

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE



D Task Task Name Duration Start Finish Predecessors
Mode
398 Add:
Alignment Study to include:
Prep Time (Load software_énd materials to computers) 8 hours Start and Finish  Start and
Meeting with WebbAlign 4 hours dates for each of  Finish dates
Gather Materials 10 hours these items to be  for each of
Alignment Study Analysis ' determined upon  these items
Meeting Participation Time 3 hours approval by to be
13 hours  Governor & determined
Council upon
' approval by
Governor &
399 Use of the Lexile and Quantile Marks and Measures to
include:
Access to State Specific Lexile and Quantile Web Contentto be  Flat rate Start and Finish  Start and
placed on the Department of Education website, dates for each of  Finish dates
Quantile Resources, Career Databases, Growth Planners, Lexile & these items to be  for each of
Quantile Brief, Ongoing Professional Learning determined upon these items
Opportunities, Roundtable Discussions and Webinars, Summer approval by 10 be
Reading and Mathematics Initiative, Assistance in State Level Goveror & determined
Qutreach, Two (2) Annual Information Sessions, State Score Council upon
Reports approval by
Governor &

Council




STATE OF NEW HAMPSHIRE
DEPARTMENT OFEDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073

APPENDIX B .
ADDITIONS TO Table F-1: Activities/Deliverables/Milestones Pricing Worksheet



F-1 Activities/Deliverables/Milestones Pricing Worksheet — Deliverables List
The vendor must include, within the not-to-exceed for IT service activities, tasks and preparation of required deliverables, pricing for the deliverables required

based on the proposed approach, and methodology and tools. The following format must be used to provide this information. Please note: this information is
for Year 1. Please add rows for activities, deliverables, or milestones not included in the table below. Please add columns if specific on-going costs, not covered
by costs in Tables F4 and F5, should be included. '

Table F-1: Activities/Deliverables/Milestanes Pricing Worksheet

RFP 2017-073 DOE New Hampshire Statewide Assessments
Additions to Appendix B

Add:
' Required .
. Projected Projected | Projected | Projected | Projected Projected
Activity, Dellverable, or Milestone | D&lverable Delivery | Payment
Type . Year 1 Price|Year 2 Price|Year 3 Price | Year 4 Price
Date Date
PLANNING AND PROJECT MANAGEMENT - ALIGNMENT STUDY
52)|Prep Time {Load software & materials to  Software & To be To be n/a n/a nfa
computers) Non-Software Determined Determined 2912
Upon Approval Upon
by Governor & |  Approval by
Council Governor &
Council
53Meeling with WebbaAlign [Non-Software To be To be n/a nfa 2,333 n/fa
Determined Determined
Upon Approval Upon N
by Governor & | Approval by
Council Govemnor &
Council
54|Gather Materials JNon-Software Tobe To be n/a n/a 3,025 n/a .
Determined Determined '
Upon Approval Upon
by Governor & Approval by
Council Governor &
Council




55§Alignment Study Analysis. - [Non-software To be To be n/a n/a 2,307 n/a
Determined Determined
Upon Approval Upon
by Governor & | Approval by
Council Govermnor & —
Council ‘
56)Meeting Participation Time rNon—Soﬂwore Tobe To be n/a n/G - 3,487 n/a
' Determined Determined
Upon Approval Upon
by Governor & ]| Approval by
Council Governor &
Councit
57webbalign Costs INon-Software . Tobe To be n/a n/a 98,977 n/Q
’ Determined Determined
Upon Approval Upon
by Governor & | Approval by
Council Governor &
Council
S58]Facility Costs INon-Software To be To be n/a n/a 13.542 n/a
Determined Determined
Upon Approval Upon
by Governor & | Approval by
Council Governor &
Council
59)A/V Costs [Non-Software To be To be n/a n/a 669 n/a
: Determined . Determined
Upon Approval Upon
by Governor & | Approval by
Council Governor &
’ Council
s0}Catering Costs Non-Software To be To be n/a n/a 6,021 n/a
Determined Determined
Upon Approval Upon
by Governor & | Approval by
Council Governor &
Council




&1INH Content Specidlist Hotel/Stipends INon-Software To be To be n/a n/a 12,581 n/a
- Determined Determined
Upon Approval Upon
by Governor &  Approval by
Council Governor &
Council
&62fShipping & Return of Laplops INon-Software To be To be n/a n/a 1,120 n/a
) Determined Determined
Upcn Approval Upon
by Govemnor & ] Approval by
Council Governor &
Council
63] Use of the Lexlle and Quantile Marks Non-Software & To be To be n/fa n/a 170,000 n/a
and Measures to Include: Written Reporis Determined Determined Fixed
Access to State Specific Lexile and Upon Approval Upon Rate
Quantile Web Content to be posted on by Governor & Approval by Price
the Department of Education website, Council Governor &
Quantile Resources, Career Dalabases, Council
Growth Planners, Lexile & Quantile Brief,
Ongeing Professional Learning
Opportunities, Roundtable Discussions
and Webinars, Summer Reading and
Mathemalics Initiative, Assistance in
State Level Qutreach, Two {2} Annual
Information Sessions, State Score
Reports
Grand Total 2,550,438 2,494,834 2,563,352 2,258,378




CERTIFICATE
{Corporation With Seal}

I_Dona M. Kilpatrick , Secretary of the _Armerican Institutes for Research in the
Behavioral Sciences, do hereby certify that: (1) 1 am the duly eclected and acting Secretdiry of the
American Institutes for Research in the Behavioral Sciences, a Pennsylvania corporation (the “Corporation™); (2) 1
maintain and have custody and am familiar with the seal and minute books of the Corporation; (3) 1 am duly
authorized to issue certificates; (4) the following are true, accurate and complete copies of the resolutions adopted
by the Board of Directors of the Corporation at a meeting of the said Board of Directors held on the 30th _ day of
Qctober, 2006, which meeting was duly held in accordance with Pennsylvania law and the by-laws of the
Corporation: (State of incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Education, providing for the performance by the Corporation of certain
services, and that the President (and Secretary) (and Contract Officer) ( or any of them acting singly) be
and hereby (is) (are} authorized and directed for and on behalf of this Corporation to enter into the said
contract with the State and to take any and all such actions and to execute, seal, acknowledge and deliver
for and on behalf of this Corporation any and all documents, agreements and other instruments {and any
amendments, revisions or modifications thereto) and (she) (he) (any of them) may deem necessary,
desirable or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this corporation affixed to any instrument or document
in or contemplated by these resolutions shall be conclusive evidence of the authority of said officer to
bind this Corporation thereby;

(5) the foregoing resolutions have not been revoked, annulled, or amended in any manner whatsoever, and remain in
full force and effect as of the date hereof; (6) the following person(s) (has) (have) been duly elected to and now
occupy the office(s) indicated below.

David Myers President
Jann Mouer Contract Officer
Dona Kilpatrick Secretary

: REOF, I have hereunto set my hand as the Secretary of the Corporation and have affixed its
day of __ October ,20_19

0 e Secrétary

-
- 8"
o' -

o ._'_:‘ Al
o¢“ A \

.?-

On this the _28  day of _ October ,20_19 . before me, ﬂ&/é"“ Mh , the

undersigned,
personally appeared _Dona M. Kilpatrick , who acknowledged her/himself to be the
Secretary of _American Institutes for Research in the Behavioral Sciences , a corporation, and

that she/he as such Secretary being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by her/himself as Secretary.

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

) OoN V¥ ’ N
“¢Y1-"-af;ff¢"« c‘rhzyr» I~

S TR R N
- L] - . R
LSNRY .h-\‘ W ‘s}?’.'(fg - Notary Public/Justice of the Peace
- . ‘jnjt .:.. .
Bissic & - CARLTON V HEFLIN Il
My Cogpmission expjiefa rie, '« = . NOTARY PUBLIC
- € 0 - REGISTRATION # 7807563
< ok L COMMONWEALTH OF VIRGINIA
e, trp et myByad MY COMMISSION EXPIRES
2,0 0N i JANUARY 31, 2023
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HAIR

AMERICAN INSTITUTES FOR RESBARCH"

Contract Office Warrant Delegation

As President and CEQ of the American Institutes for Research in Behavioral Sciences (AIR),
hereby delegate to Jann Mouer, Principal Contracts & Grants Specialist, authority to sign on
behalf of AIR, any commercial or government grant, contract, subcontract or modification of
awards made to the Programs of AIR. I hereby also delegate the authority to sign on behalf of
AIR, any commercial or government grant, contract, subcontract or modification of awards made
to AIR in the absence of Joseph Wagner, Vice President of Contracts, Grants & Procurement for
AIR. For this delegation to be effective, Jann Mouer agrees to solemnly affirm the responsibility
to uphold and protect AIR’s fiduciary interests in its business affairs in full compliance with
established corporate policies and procedures and applicable statutory rules and regulations.

This Warrant shall remain in effect until written notice of its amendment or rescission.

MQ&%I%V 3/! b[lf/

David Myers, President ahd CEO Date

\i,hereby solemnly affirm the delegated responsibility to uphold and protect AIR's fiduciary

interest in its business affairs in full compliance with established corporate policies and
procedures and applicable statutory rules and regulations.

/Y4 41018

edf Principal Contracts & Grants Specialist Date

\

- 1000 Thomes Jefferson Street NW, Washington, DC 20007-3835 | 202.403.5000 !\TI‘Y 877.334.3499 | www.alr.org




State of Netw Hampshire
Bepariment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that American Institutes for Research in the Behavioral Sciences, a(n)
Pennsylvania nonprofit corporation, registered to do business in New Hampshire on

October 31, 2014. I further certify that it is in good standing as far as this office is

concerned, having paid the fees required by law. J

!

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21" day of August, A.D. 2015

Py Bk
William M. Gardner
Secretary of State




QuickStart

Business Information

Business Details

Page 2 of 4

AMERICAN INSTITUTES FOR
Business Name: RESEARCH IN THE
BEHAVIORAL SCIENCES

(. Foreign Nonprofi
_Corporation

Business Creati
ust reaton 4 0/31/2014
Date:

D tion i
ate of Forr-na -l0!’1 in 10/31/2014
Jurisdiction:

Principal Office 1000 Thomas Jefferson St.

Address: NW, Washington, 20007, USA

Citizenship / State of

. Foreign/P vania
Incorporation: 'gn/Pennsy yam

Duration: Perpetual
Business Email: NONE

Notification Email; NONE

Business ID: 717063

Business Status| Good Standing :

Name in State of AMERICAN INSTITUTES FOR
. RESEARCH IN THE
Incorporation:

BEHAVIORAL SCIENCES

Mailing Address: NONE

Last Nonprofit
Report Year:

Next Report
Year:;

2020

Phone #: NONE

Fi
iscal Year End NONE
Date:

Principal Purpose

S.No NAICS Code

OTHER / To conduct and apply behavorial
and social science research to improve

people's lives and well being, with a special

emphasis on the disadvantaged.

Page 1 of 1, records 1 to 1 of 1

NAICS Subcode

httns://auickstart.sos.nh.oovianline/RusinescInnuire/Rncinecsinfarmatian?hncinece I N=584
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| AMERINS-01 DLONG
ACORD CERTIFICATE OF LIABILITY INSURANCE lorzarzots

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

LY

IMPORTANT: If the centificate holder is an ADDITIONAL INSURED, the
If SUBROGATION 1S WAIVED, subject to the terms and conditions of

this certificate does not confer rights to the certificate holder in lieu of su

policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
the policy, certain policies may require an endorsement. A statement on
ch endorsemaent(s).

C CT

PRODUCER A

B U Drive (Ao, Exy (703) 827-2277 | F4% noy(703) 827-2279

Suite 980 | 538k ss; admin@amesgough.com

MoLean, VA 22102 INSURER(S) AFFQORDING COVERAGE NAIC #
insurer A ; Hartford Underwriters Insurance Company A+ (XV)|30104

INSURED | msurer g : Hartford Fire Insurance Company A+ (XV) 18682

American Institutes for Rosearch | msurer ¢ : Hartford Casualty Insurance Company A+ (XV) [29424

wsyrer o ; Hartford Accident and Indemnity Company A+ (XV (22357
wsyreR E ; National Union Fire Ins. Co. of Pittsburgh, PA A (XV) [19445
INSURER £ ;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM O
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSU

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
R CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
RANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN REDUCED BY PAID CLAIMS,

ISR TYPE OF INSURANCE ey POLICY NUMBER o vy | (oY EXP LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s . 1,000,000
| cLams.mace [ X ] occur 9/30/2019 | 9/30/2020 | PAMAGE TORENTED s 300,000
] MED EXP (Any ong person) | § 10,000
- PERSQNAL & ADVINJURY | $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ! 2,000,000
| X | Poucy ﬁ & Loc PRODUCTS - COMPIOP AGG | 3 2,000,000
OTHER: $
B | AUTOMOBILE LIABILITY &%%]SWGLE LIMIT s 1,000,000
ANY AUTO 8/30/2019 | 9/30/2020 | pOOILY INJURY (Per person) | §
[ ] OWNED SCHEQULED .
| ! AuTOS onwy AT \ BOOILY INJURY (Per accident) | $
| X | RV ony RITROES (o bedanty +AGE s
s
c _x__ UMBRELLA LIAB _x_ OCCUR EACH OCCURRENCE [ 25.000,000
EXCESS LIAB CLAIMS-MADE 9/30/2019 | 9/30/2020 AGGREGATE s 25,000,000
oeo | X | retenmions 10,000 .
PER TH-
O [ioscess sueensamon AEAE
ANY PROPRIETOR/PARTNER/EXECUTIVE 9/30/2019 | 9/30/2020 | .| .. \ccipent s 1,000,000
FFICERMEMBER EXCLUDED? NIA 1,000,000
ndaluryl ) EL DN -EA EMPLOYEE § ' '
lrées. describe uncer __._S_E&LJQ_ﬁ 1.000.000
DESCRIPTION QF QPERATIONS betow E.L DISEASE - POUCY LIMIT | § o,
E |Professional Llab: $/30/2019 | 9/30/2020 [Per Claim/Aggregate 3 10,000,000

DESCRIPTION OF OPERATIONS / LOC
30-day Notice of Cancellation

ATIONS | VEHICLES (ACORD 101, Additional Remarks Schaduds,
will be issued for the General Liability in accordanc

may be atached If more space is required)
¢ with policy terms and conditions.,

CANCELLATION

CERTIFICATE HOLDER
N

NH Department of Education
11 Pleasant Stroet
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Vo fand

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All ri\ghts reserved.
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About Us

AlIR is one of the world's largest behavioral and social science research and evaluation organizations. Qur
overriding goal is to use the best science available to bring the most effective ideas and approaches to
enhancing everyday life. For us, making the world a better place is not wishful thinking. It is the goal that

drives us.

Founded in 1946 as a not-for-profit organization, we conduct our work with strict independence,

objectivity and non-partisanship. Learn more about our history.

The intellectual diversity of our 1,800 employees enables us to bring together experts from many fields in

the search for innovative answers to challenges that span the human life course.
Our Mission

AIR’s mission is to conduct and apply the best behavioral and social science research and evaluation

towards improving pedple's lives, with a special emphasis on the disadvantaged.

Our Vision

Within the United States and internationally, AIR will be the preeminent organization that

s Produces improvements in education, health, and the workforce;

Addresses the needs of individuals, arganizations, and communities;

Designs and advances statistical and research methods;

Causes practitioners and organizations to adopt evidence-based practices; and

Informs public understanding and policymaking by the best evidence.
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RuBino & ComMmpany
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Certified Public Accountants and Consultanis 6903 Reckledge Drive. Suite 1200 Bethesda, Maryland 208171813

INDEPENDENT AUDITORS’ REPORT

To the Board of Directors
American Institutes for Research in the Behavioral Sciences

We have audited the accompanying consolidated financial statements of American Institutes for
Research in the Behavioral Sciences, which comprise the consolidated balance sheets as of
December 31,2018 and 2017, and the related consolidated statements of activities and cash
flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements
g Yy

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are free
from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audits. We conducted our audits in accordance with auditing standards generally accepted in
the United States of America. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

A e of

Global
)
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the consolidated financial position of American Institutes for Research in the
Behavioral Sciences as of December 31, 2018 and 2017 and the changes in its net assets and its
cash flows for the years then ended in accordance with accounting principles generally accepted
in the United States of America.

Emphasis of Matter

As discussed in Note 2 to the financial statements, AIR adopted Accounting Standards Updated
2016-14, Not-for-Profit Entities (Topic 958): Presentation of Financial Statements for Not-for-
Profit Entities, during the year ended December 31, 2018. Our opinion is not modified with respect
to this matter.

#G»-faaa/

Bethesda, Maryland
July 18,2019



AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES

CONSOLIDATED BALANCE SHEETS

.December 31,

2018
ASSETS
Current assets
Cash and cash equivalents $ 34,563,605
Accounts receivable, net 103,422,993
Prepaid expenses and other current assets 12,372,088
Short-term investments -
Total current assets 150,358,686
Long-term investments 273,115,346
Property and equipment, net 24,249,577
Goodwill and other 2,710,614
Total assets $ 450,434223

LIABILITIES AND NET ASSETS
Current liabilities

2017

33,466,678
84,697,621

5,763,165
31,000,000

154,927 464

266,726,667
22,273,895
2,342,949

$ 446,270,975

$ 29,248,277

34,164,534
25,279,976

88,692,787

9,420,333

7,607,387

5,826,742
166,693

Accounts payable and accrued expenses $ 31,011,506
Accrued payroll and related expenses 40,046,167
Deferred revenue 21,588,780
Total current liabilities 92,646,453
Deferred rent, net of current portion 9,620,890
Deferred compensation . 7,498,534
Note payable, long-term 5,619,032
Other liabilities 1,056,108
Total liabilities 116,441,017

Net assets, without donor restrictions

Undesignated 50,231,972
Board designated

333,993,206

Total liabilities and net assets $ 450,434,223

111,713,942

283,761,234

56,422,938
278,134,095

334,557,033

$ 446,270,975

The accompanying notes are an integral part of these consolidated financial statements.

3



AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES

CONSOLIDATED STATEMENTS OF ACTIVITIES
Years Ended December 31, 2018 and 2017

Contract and grant revenue

Expenses
Research, evaluation
and technical assistance activities
Management and administrative

~

Total expenses

Excess of revenue over expenses

Other items
Investment {loss) income
Board-designated reinvestment projects
Transfers

Increase (decrease) in net assets

Net assets, beginning of year

Net assets, end of year

The accompanying notes are an integral part of these consolidated financial statements,

Without donor restictions 2018 2017
Undesignated  Board designated Total Total
$ 461,917,244 § - $ 461917244 § 465,466,405
397,158,711 - 397,158,711 395,504,858
48,837,904 - 48,837,904 46,256,385
445,996,615 - 445,996,615 441,761,243
15,920,629 - 15,920,629 23,705,162
5,107 (16,489,563) (16,484,456) 31,422,197
4,808,550 (4,808,550) - -
(26,925,252) 26,925,252 - -
(6,190,966) 5,627,139 (563,827) 55,127,359
56,422,938 278,134,095 334,557,033 279,429,674
$ 50,231,972 § 283,761,234 § 333,993,206 $ 334,557,033
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ANiERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES

CONSOLIDATED STATEMENTS OF CASH FLOWS

Cash flows from operating activities
Change in net assets
Reconciling adjustments:
Depreciation and amortization
Loss (income) from investments
(Increase) decrease in operating assets:
Accounts receivable, net
Prepaid expenses and other assets
+ Increase (decrease) in operating liabilities:
Accounts payable and accrued expenses
Accrued payroll and related expenses
Deferred revenue
Deferred compensation

Net cash provided by operating activities

Cash flows from investing activities
Purchases of marketable securities
Proceeds from sales of marketable securities
Purchase of property and equipment

Net cash used by investing activities

Cash flows from financing activities
Payments on note payable

Net cash used by financing activities
Net change in cash and cash equivalents
Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

Supplemental cash flow information
Interest paid
Unrelated business income tax paid

$

Years Ended December 31,

2018
(563,827)

3,071,208
20,621,837

(18,725,373)
(6,976,587)

3,011,754
5,714,940
(3,691,196)

(108.853)

2,353,903

(125,594,369)
129,629,748
(5,092,785)

(1,057,406)

(199,570)

(199,570}

1,096,927
33,466,678

$

34,563,605

$

238,377

486,000

$

$

2017
55,127,359

3,712,492
(28,620,080)

9,239,773
(1,118,369)

(2,757,333)
2,573,162

(450,859)
1,710,436

39,416,581

(118,587,117)
81,893,397
(739,732)

(37,433,452)

(191,748)

(191,748)

1,791,381
31,675,297

$

33,466,678

$

239,723

The accompanying notes are an integral part of these consolidated financial statements.



AIR Boards of Directors

Name

Role

Affiliation

Patricia B. Gurin

Board Chair

Professor of Social Psychology, University of Michigan

Lawrence D. Bobo

Board Vice Chair

W. E. B. Du Bois Professor of the Social Sciences, Harvard
University

Greg Baroni

Board Member

Chairman and Chief Executive Officer, Attain

Robert F. Boruch

Board Member

University Trustee Chair Professor; Professor of Education
and Statistics, University of Pennsylvania

Nancy E. Cantor

Board Member

Chancellor, Rutgers University - Newark

Edward Hamburg

Board Member

Venture Partner, Morgan Stanley Private Equity

Sara Kiesler

Board Member

Hillman Professor of Computer Science and Human-
Computer Interaction, Carnegie-Mellon University

Delano Lewis

Board Member

Former U.S. Ambassador to South Africa and
Past President and CEQ of National Public Radio

Andrew Liakopoulos

Board Member

Principal, Human Capital Practice, Deloitte Consulting LLP

Kathy McKinless

Board Member

Former Partner, Coordinator of Audit Services, KPMG LLP

Manuel Pastor

Board Member

Professor, Sociology/American Studies & Ethnicity
Director, Program for Environmental & Regional Equity
University of Southern California

Sol H. Pelavin Board Member Former President\and Chief Executive Officer
American Institutes for Research
David Myers Board Member President and Chief Executive Officer

American Institutes for Research




KEY PERSONNEL

Thomas Glorfield, B.F.A.
Ahmet Turhan, Ph.D.
Sonja Hubbard, M.S.
Dina Booher, B.S.



THOMAS D. GLORFIELD, B.F.A.
PROJECT MANAGER

Education

B.FA. 1995, Fine Arts
Towa State University, Ames, [A

Professional Credentials and Certifications
Project Management Professional (PMP), Project Management Institute, 2005

Present Position

Senior Program Manager, American Institutes for Research (A I)i’) (2012-Present)

Manages, delivers, and executes the operational components of assessment programs. Works with
various internal and exlernal teams to assist in the gathering of requirements, development, and
oversight of online testing programs, test booklet and answer document production, administration
manuals and other support documentation, training, and report distribution. Assists in conducting
training and webinars for stakeholders in various states (Michigan, California, and Delaware).
Manages subcontractors to ensure timely production and distribution of additional printed
materials. Consults with external clients to determine overall program requirements and develop a
plan and schedule to ensure that the program is performing in accordance with operational and
financial goals.

Additional Professional Experience

Director, Program Services, Hawaii Department of Education, Hawaii State Alternate
Assessment, Keystone Assessment (2010-2012)

Managed, delivered, and executed the developmental and operational components of the Hawaii
State Alternate Assessment program. Served as the main liaison between the Hawaii Department
of Education and Keystone Assessment as well as multiple subcontractors. Created and maintained
program schedules, conducted customer status and planning meetings, and provided program
documentation. Assisted in conducting content training for various Hawaii stakeholder groups
both on-site and via webinars and conference calls. Managed the Keystone Hawaii Program team,
which consisted of project managers.

Program Manager, New Jersey Department of Education, New Jerscey State Assessments,
Pearson (2004-2010)

Provided leadership in the areas of program planning, development, and execution for the New
Jersey Grade Eight Proficiency Assessment (NJ GEPA), the New Jersey Alternate Proficiency
Assessment (NJ APA), and the New Jersey Assessment of Skills and Knowledge Grades 3 and 4
(NJ ASK 3-4) programs. Responsible for the financial planning and development of all programs
and for managing the daily budget. Coordinated and managed cross-functional teams as well as
subcontractor relationships. Project budgets ranged from $3 miltion to $16 million annually.
Managed the Pearson New Jersey Program team, which consisted of project managers and project
coordinators.
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HOMAS D. GLORFIELD, B.F.A,

vy

Program Manager, New York State Education Department, New York Stare Assessments,
Pearson (2008-2010) _

Managed, delivered, and executed the operational components of various contracts in support of
the New York State Testing Program. Responsible for the financial planning and development of
assigned programs and for managing the daily budget. Coordinated and managed cross-functional
teams and served as the main liaison between Pearson and subcontractors.

Project Manager, Various State Programs, ePEN, Pearson (2001-2004)

Main point of contact between state customers and the internal development team. Responsible for
gathering requirements, creating design documentation, and managing scoring software upon
release. Created training materials and conducted training sessions in person and via webinars.
Developed a technical support call center process for domestic and international programs.

Employment History

2012-Present Senior Program Manager, American Institutes for Research
2010-2012 Director, Program Services, Keystone Assessment
2004-2010 Program Manager, Pearson
2001-2004 Project Manager, Pearson
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AHMET TURHAN, PH.D.

LEAD PSYCHOMETRICIAN
M

Education
Ph.D. 2006, Educational Measurement and Statistics
Florida State University, Taliahassee, FL
M.A. 1997, Educational Measurement and Statistics
University of lowa, Iowa City, 1A
B.A. 1991, Testing and Evaluation in Education

Hacettepe University, Turkey

Present Position

Lead Psychometrician, American Institutes for Research (AIR) (201 6—-Present)

Manage, plan, and support form development, independent and operational field-testing for
Connecticut, West Virginia, and Washington Next Generation Science Standards (NGSS).
Conducted comparability study for Washington science online and paper versions. Established
AIRCore scale by linking various states’ data. Planned and conducted Ohio bridge study between
Ohio Test of English Language Acquisition (OTELA) and Ohio English Language Proficiency
Assessment (OELPA). Serve as consultant for Scholastic ReadingPRO computer adaptive test
development. Carried out operational and field-test equating for Washington Measurements of
Student Progress (MSP) and End-of-Course (EOC) tests.

Additional Professional Experience

Senior Research Scientist, Pearson Assessment and Instruction, Pearson Inc. (2011-2016)
Served as the psychometrician for the Partnership for Assessment of Readiness for College and
Careers (PARCC). Developed and presented test construction workshop for internal content
experts. Led the entire test construction process. Conducted calibration, equating, and scaling
using the 2-parameter logistic (2-PL) model for multipte-choice items and generalized partial
credit model (GPCM) for all score categories. Provided expertise on the parallel forms
construction. Served as the lead psychometrics research scientist for the two major Florida
assessment programs: The Florida Comprehensive Assessment Test (FCAT) 2.0 and Florida EOC
Assessments. ' '

Research Scientist, Pearson Assessment and Instruction, Pearson Inc. (2006=201 1)
Provided psychometric, technical, and customer support for Florida and Texas contracts.
Responsibilities included construction of data analysis specifications, development and -
implementation of sampling designs, development of Texas Assessment of Knowledge and Skills
(TAKS) and Texas English Language Proficiency Assessment System (TELPAS) vertical
scaling, development of procedures to confirm integrity of assessment data, interpretation and
communication of research analyses results, test development, data collection and analysis,
scaling, equating, and generation of technical manuals. Conducted/participated in meetings for

, data review, standard setting, and technical advisory committee.
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Senior Psychometrician, Psychometrics, Florida Department of Education (2002-2006)
Conducted ad hoc research studies to determine trends of statewide large-scale test data. Edited
FCAT technical reports and documents such as Test Construction Specifications and Calibration
Specifications. Wrote SAS macros to convert hierarchical flat text files into datasets to confirm
accuracy of scoring data. Consulted with other state education departments for quality assurance.
Provided extensive feedback on item bank functionality and structure. Wrote control files,
conducted calibrations and equating, and interpreted results for both multiple-choice and
constructed-response items.

Intern and Data Analyst, Psychomerrics, Florida Department of Education,
(2000-2002)
Wrote SAS codes for demographic reports. Conducted data quality checks.

Research Assistant, Florida Dcparrmcn.rfafEducnrian (1999-2001)

Trained other research assistants in statistical methods. Created specifications for data analysis
and model runs with Mplus and Mixor. Conducted missing data analysis. Assisted Leon County
School Board on large scale assessment logistics. Created practice test forms. Performed ad hoc
research. Conducted extensive literature review on ventical equating for Department of Education.

Curriculum Resource Center Assistant, Florida State University (1998-1999)
Managed curriculum resource center and maintained library.

Rescarch Assistant, University of lowa (1996-1997)

Designed computerized data collection surveys and exams with Hypercard. Conducted data
mining. Conducted factor analyses and structural equation modeling. Collaborated with other
research assistant on administration of computerized data collection.

Employment History
2016-Present Psychometrician, American Institutes for Research, Washington, DC

'2011-2016  Senior Research Scientist, Pearson Assessment and Instruction, Pearson Inc.,
Pflugerville, TX

2006-2011 Research Scientist, Pearson Assessment and Instruction, Pearsen Inc.,
Pflugerville, TX

2002-2006 Senior Psychometrician, Psychometrics, Florida Depariment of Education,
Tallahassee, FL

2000-2002 Intern and Data Analyst, Psychometrics, Florida Department of Education,
Tallahassee, FL.

1999-2001 Research Assistant, Florida State University, Tallahassee, FL

1998-1999 Curriculum Resource Center Assistant, Florida State University,
Tallahassee, FL.

1996-1997 Research Assistant, University of lowa, lowa City, IA

Professional Affiliations

American Educational Research Association (AERA), National Council on Measurement in -
Education (NCME)

-American Institutes for Research®




SONJA HUBBARD, M.S.
SOFTWARE PROJECT MANAGER, STUDENT REGISTRATION

Education
M.S. 2012, Information Systems Technology
George Washington University, Washington, DC
B.A. 2002, Media Studies

Pomona College, Claremont, CA

Professional Credentials and Certifications
CIO Certificate in Federal Executive Competencies (2012)

Honors and Awards

Technical Leadership Award, AED, 2008
Innovation Award, AED, 2007
Staff Advisory Council Employee of the Year Award, AMIDEAST, 2004

Present Position

Software Project Manager, Student Registration, American Institutes for Rescarch (AIR)
{2013-Present)

Develops requirements, budgets, and schedules for software development projects. Has day-to-day
responsibility for ensuring that projects are completed on time and within budget, and that all
deliverables are of the highest quality. Facilitates requirements meetings and status meetings with
clients and project team. Establishes milestones, identifies potential issues, and monitors
adherence to project scope, requirements and design documents, schedules, and to the Computer
Science and Statistical Center (CSSC) software development process. Maintains client relations
and communications including status reporting and informal conversations.

Project Experience at AIR

Test Information Distribution Engine (TIDE), AIR (2013-Present)

Serves as the primary point of contact for four clients as well as overseeing special development
projects that affect multiple clients. Coordinates service requests across multiple CSSC teams.
Provides product management support for open-source single-sign-on implementation. Researches
escalated help desk cases by analyzing data, code, and application logs. Applies a user-centered
approach to new-feature design decisions. Develops and manages the TIDE internal research and
development schedule. Identifies and implements process improvements related to issue tracking
and knowledge management,

Additional Professional Experience

Technical Project Manager, Sonjara, Inc. (2010-2013)
Managed several multi-year web application development projects including SeaPerch,
STEM2Stern, the International Tax Policy Forum, and the IRS Tax Forums. Clients in¢cluded the
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. Soni;t-iubbard, M.S.

Office of Naval Research, USAID, PricewaterhouseCoopers, and the Society for Naval Architects
and Marine Engineers. Created and managed work plans, risk assessments, and budgets. Acted as
primary point of contact for clients, developed understanding of clients’ business processes and
challenges, proposed and obtained approval for follow-on work. Provided guidance on best
practices to project managers and developers. Implemented improvements in project management
across the company, formalized and documented procedures, and configured enterprise-level tools
to support project management. Analyzed and documented project requirements, inciuding
workflows, data models, business rules, and user experience considerations. Deployed code to
production environments. Planned, managed, and performed software testing. Implemented
change requests and bug fixes using PHP, SQL, HTML, and CSS. Provided superior technical
support to clients via phone, email, and on-site visits. Advocated for users and implement user
experience improvements based on user research and usability analysis. Wrote technical
documentation and user manuals and delivered training to clients on using web-based content
management systems and collaboration tools.

Technical Manager, AED (2005-2010)

Oversaw development of the J2EE-based Global Learning Portal. Managed teams of U.S.-based
and offshore designers, developers, testers, and system administrators. Hired and supervised junior
technical staff. Gathered and documented requirements for new features and change requests.
Tested and deployed functional and user interface enhancements. Established and managed web
project plans and budgets. Designed and delivered training to staff and end users on online content
management tools and techniques. Traveled to Africa and the Middle East for requirements
gathering and technicai consulting and training activities with field-based teams. Identified and
implemented process improvements to streamline enhancements in-web content and functionality.
Projects included the Afghanistan Higher Education Portal and the Palestine Youth Portal.

Program Oﬁicbr, AMIDEAST (2004-2005)

Oversaw web content for multiple sections of the corporate website. Served as liaison between
program departments and the IT department. Coordinated operations and marketing for
educational testing programs at 13 field offices in the Middle East and North Africa.

Senior Program Assistant, AMIDEAST (2002-2004)
Coordinated design and content for web and print materials. Updated web content, standardized
existing HTML and CSS code to comply with organization standards.

Webmaster, Freelance (1999-2002)

Designed, developed, and maintained web sites for several university departments, conferences,
news media organizations. Prepared print materials for online delivery and created original online
content, graphics, and photographs.

Employment History

2013-Present Technical Project Manager, AIR, Washington, DC
2010-2013 Technical Project Manager, Sonjara, Inc., Falls Church, VA
2005-2010 Technical Manager, AED, Washington, DC
2004-2005 Program Officer, AMIDEAST, Washington, DC
2002-2004 Senior Program Assistant, AMIDEAST, Washington, DC
1999-2002 Webmaster, Freelance, Claremont, CA

Professional Affiliations
D.C. Web Women (DCWW)
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DINA BOOHER, B.S.
INFORMATION TECHNOLOGY SPECIALIST, ONLINE REPORTING AND
SCORE REPORTING MANAGER

T —

Education

B.S. 2009, Statistics
George Washington University, Washington, DC

Present Position

Project Manager, Score Reporting, American Institutes for Rescarch (AIR) (2012—-Present)
Primarily responsible for managing score reporting team activities for the Delaware and Utah
statewide assessment programs, including the Delaware Comprehensive Assessment System
(DCAS), the Delaware End-of-Course (DCAS-EOC) exam, the Utah Student Assessment of
Growth and Excellence (SAGE), and 11 other statewide assessment programs. Produces a
critically important series of score reports for each assessment cycle that documents the
proficiency and growth of the state, district, school, class, and student. Gathers reporting
specifications across multiple clients and uses detailed specifications docurnents to compose and
produce accurate reports based on client and user requirements. Trains end users to access and
understand online and paper reporting tools.

Additional Professional Experience

Statistical Program Manager, American Forest & Paper Association (2009-2012)
Collected and analyzed monthly mill-level data for paper industry shipments, production, and
inventory. Published monthly-statistical reports representing entire sectors in the industry and
collaborated with other statistical program managers in preparing and publishing AF&PA’s
acclaimed industry-wide capacity surveys for 2009, 2010, and 2011. Assisted with internal
capacity-building initiatives, such as improving reporting and publication processes, redesigning
existing reports, and developing innovative ways to present data to customers and members.
Reported sales to non-members, an essential component of subsidizing the production costs of
statistical reports.

Economic Analyst Intern, FDIC (2008-2009)

Drafted a daily economic breakdown of current events for distribution to employees at the FDIC
and other economists. Drafted summaries of economic conferences for division-wide publication
and distribution and assisted in creating models to provide risk analysis for FDIC-insured banks
using statistical methods, such as time series analysis.

Employment History

2012-Present Program Manager, Score Reporting, American Institutes for Research,
Washington, DC

2009-2012 Siatistical Program Manager, American Forest & Paper Association,
Washington, DC

2008-2009 Economic Analyst Intern, FDIC, Washington, DC

e
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RFP 2017-073 DCE New Hampshire Statewide Assessments
Appendix C

1.3 (2) Proposed vendor Staff, Resource Hours and Rates Worksheet
Use the proposed vendor staff position, resource hours and rates worksheet to indicate the individuals that will be assigned to the project, hours and applicable
rates. Names must be provided for individuals designated for key roles, but titles are sufficient for others. Information Is required by phase.

Tablel.3 (2): Proposed Vendor Staff, Resource Hours and Rates Worksheet SCHOQL YEAR 2018-19 (and beyond)

) : . ‘ - " Project Close out | Category Hourly
| . ;I'Hle Nalm.e . lr\ﬂfaﬂon Implementation {final year only) | - Rate. i_:Hours X Rate

Froject Monager Tom Glodfield 1,080 120 | § 177.62 | § 213,147
[TECAAOTogY COMSUTTonT Sonja Hubbard 900 I3 168,28 | § 151,452 ]
PTEgTOn OO IO O "

| Assistants 976 h 8097 1% 79.024
Toll Center Manaoger Cindy Benis 120 3 [ 124.65 14,959
[Téad Psychometrician [Ahmet Turon 200 224.38 44876 |
[ PsyCROMEtricions 600 144 32 86,592
Research Associales/ASSisiants 700 106.01 | 74,206
[TonTent Development Lead Jacob Wilkes 160 $ 115.08 ] 3 18.412
[Test Development Speciahists 940 3 9236 % B6.819

[ 2, b ’
[Production Manager 80 % 15270 13 22186 1
Froduction, Graphics, ong 120 $ B7.26 1% 10,471
SOfTware Project Manoger Scott Christian Redmond 40 183.87 1% 11,032
mor Apphicotion Developer [ Alon Reeve &0 [ 168.28 10,097

E00 DEVEOpRTT T U .

lAnalysts, All Systems 2,500 3 129.751% 324.386
Lead, Softwore Quality Assurance |Dorian Sofiaj 80 3 209.53 | % 46,762
QA Lecds ond  Stafj 190 10907 1% 20|723
Teod, Nefwork Enguieering Faro Tapscott 80 3 196.33 1 3 15706
[Network Engineers 420 1 115.30 48 426
Performance scoring Leod Damon Hartzler 400 |. b 134,97 53,987l
Scoring Leads and SCOTErs 1,260 ) 109.07 13 137,426
Score Reporting Teod Dino Booher 80 105.93 | 8474 ]
Score Reporting speciolisls 150 83.01 13,281
[roraLs 11,164 120 $ 1,452,475 |

Add rows os appropriate for proposat.

*This information is important and required so that the NH DOE can break down the costs for services and personnel when presenting a contract for approval by the

Governor and Executive Councit

Prepared by the American Institutes for Research



RFP 2017-073 DOE New Hampshire Statewide Assessments
Appendix C

1.3 {3) Future Vendor Rates Worksheet

The State may request additional services from the selected vendor and requires rates in the event that additional service is required. The
following format must be used to provide this information. “SFY” refers to State Fiscal Year. The New Hampshire fiscal year runs from tuly 1
through June 30 of the following calendar year. Positions not identified in the Proposed Position Worksheet may be included in the future
vendor rates worksheet.

Table 1.3 {3): Future Vendor Rates Worksheet

. T e s — [FsEE ~OptionalE i et 4
Position Title SFY 2018 SFY 2019 SFY 2020 SFY 2021 |[|:: SFY:2022.. SFY 2023 .. | :SFY-2024"
roject ivionager $ 17414 1 % 177.62 | $ 181.18 | $ 184.80 [ $ 188.49 | $ 192.26 | $ 196.11
Technology Consultant |'g 16498 1'% 168.28 | $ 171651 % 175.08 | $ 178.58 | % 182.15 | $ 185.79
Program Coorginator
and Assistants $ 7938 | % 80.97 | $ 8259 | % 84.24 || % 8592 1% 87.64 | $ 89.39
Coli Center vionager [ ¢ 122.21 | 124.65 ]| $ 127.15-] $ 129.69 |1 § 13228 | 134.93 | $ 137.63
Lead Fsychomelricion | ¢ 21998 | $ 22438 | $ 228.87 | % 233.44 | $ 238.11 |3 24288 | $ 247.73
Psychometricians ' 141.49 | $ 144.32 | 3 147.21 [ 15015 |I'$ 153.15 1 $ 156.22 | $ 159.34
[Research
Associates/Assistants | $ 10393 | $ 106.01 | $ 108.13 | % 110.29 |t $ 11250 | $ 114.751% 117.04
conteri Ueveiopment
Lead $ 11282 | % 11508 1% 117.38 | $ 119.73 [ $ 12212 | $ 12456 | $ 127.05 |
I Test Development -

Specialists $ 90.55 | $ 9236 1% 9421 | $ 2609 1% 98.01 | $ 9997 | $ 101.97
Froduction Mianager 14971 |'$ 152.70 | $ 155.76 | § 158.87 | $ 162.05 | $ 165.29 | $ 168.60
HULDHCOTION STd]],

including Production, | ¢ 85.55 | $ 87.26 | 3 89.01 | $ 90.79 | $ 9260 | 3 94.45 | $ 96.34
Graphics, and Editorial

Software Project

Manager $ 180.26 | $ 18387 | $ 187.54 | $ 191.29 | $ 195.12 1 199.02 | $ 203.00
Senior Application i

Developer $ 16498 ] % 16828 | 3 171.65| % 17508 | $ 17858 | $ 182.15 | $ 185.79
Lead Developers and

Data Analysts, All $ 12721 | % 12975 | $ 132.35 | § 135.00 | $ 137.70 | % 140.45 | $ 143.26
Systems

Prepared by the American Institutes for Research




RFP 2017-073 DOE New Hampshire Statewide Assessments

Appendix C
Table 1.3 (3): Future Vendor Rates Worksheet
L . .Required.. = . Y P e o o AL T
Posttion Tite " . SFY 2018 '| .SFY 2019~ -] - SFY-2020 -| SFY 2021 (| ~<SFY:2022 75} 3o ] T SFY20244:
Lead, Software Quuality
Assurance 3 205.42 1% 209.5315% 21372 1% 21799 1 $ 222351% 22680 1% 231.34
QA leads and  Staff $ 10693 1% 109.07 | $ 1M11.251% 113.47 | % 11574 1% 118.06 | $ 120.42
Lead, Network )
Engineering 3 19248 1% 19633 1% 20026 1% 20426 || % 208.351% 21251 1% 216.76
Network Engineers $ 113.04 | % 11530 1% 11761 1% 11996 || $ 12236 1 % 12481 % 127.30
Performance Scoring
Lead $ 132321]1% 13497 | % 137.67 | 3 1 40.42 01 % 14323 1% 14609 1% 149.01
Scoring Leads and -
Scorers h 10693 1% 109.07 { % 1M1.251% 113.47 | $ 11574 1% — 118.061% 120.42
Score Reporting Lead $ 103.851% 0593 | % 108051% 11021 11 % 112,41 ] % 11466 1% 116.95
Score Reporting
Specialists % 81.381% 83.011% 8467 1% 8636 % 88.071% 89851% 21.65

Add rows as appropriate for proposal.

End User Support Plan

Prepared by the American Institutes for Research




Frank Edelblut Paul Leather
Cormmissioner Deputy Commissioner
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
104 Pleasant Street
Concord, N.H. 03301
FAX §03-271-1853
Citizens Services Line 1-800-339-8800
July 24,2017

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Educational Improvement to enter into a contract
with the American Institutes for Research in the Behavioral Sciences {AIR), Washington, DC (vendor
code 167227), in the amount of $9,550,030. This contract with an option to renew for up o one (1}
additional three (3) year period will be effective from the date of Governor & Council approval
through June 30, 2021. 50% Stote Funds, 50% Federal Funds.

Funding is available in the accounts entitled Assessment-State and Assessment-Federat as follows:

Account Description Ey 18
06-56-56-562010-25310000-102-500731  Contracts for Program Services $1.275.219
06-56-56-562010-25340000-102-500731  Contracts for Progrom Services $1,275.219
Ey 19
04-56-56-562010-25310000-102-500731  Contracts for Program Services $1.247.418
06-56-56-562010-25340000-102-500731  Contracts for Program Services $1,247.418
: . FY 20
06-56-56-562010-25310000-102-500731  Contracts for Program Services $1.123,189
06-56-56-562010-25340000-102-500731  Contracts for Program Services $1,123.189
. FY 21
046-56-56-562010-25310000-102-500731  Contracts for Program Services $1,129,189
06-56-56-562010-25340000-102-500731  Contracts for Program Services $1.129,189
EXPLANATION

New l{Iompshire was previously a member of the Smarter Balanced Assessment Consortium with
Vement and Connecticut administering the Smarter Balanced Assessment [SBA) for English Language
Arts and Mathematics 1o students in grade 3-8; and the New England Common Assessment Program
(NECAP) administering the NECAP Science assessment in grades 4, 8, and 11. The final administration
of the SBA and the NECAP Science occurred in the spring of 2017. On June 30, 2017 the SBA and

NECAP contracts expired. i.-:-'w"' ﬁu-mw*

TDD Access: Relay NH.711,,
EQUAL OPPORTUNITY EMPLOYER- EQUAL "EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

July 24, 2017

Page Two

In preparation for the expiration of the Statewide Assessment Program contracts, the Department of

Education issued a Department of Information Technology approved RFP for the NH Statewide

Assessments: ELA, Mathematics, Science was posted on March 29, 2017seeking qualified individuals,

companies and organizations to execute the scope of work outlined in the RFF covering an aray of
activities and services needed to manage the project.

A vendor conference was held on April 6, 2017, facilitoted by the Bureaw of Instructional Support and
Student Assessment with representatives present from the Department of Information Technology and
the Bureau of Administrative Services. The vendor inquiry period was opened on March 30, 2017 ended
on April 12, 2017. Two (2) proposals were received by April 26, 2017 of 4:00 pm.

An invitation to review and score the proposals received was sent to thirty-five (35) people on April 28,
2017 with a specified proposal review end period of May 17, 2017. A total of twelve (12) reviewers
accepted the invitation. These reviewers represent the five {5) geographical areas of the state and
possessed a variety of skills and educational knowledge. AIR was selected based on the
recommendations of reviewers. (See Attachment A).

A contract was drafted using the Department of Information Technology iemplate. The draft contract
was reviewed by o team of DolT reviewers and then published for a two week DolT Director Review.
Revisions based on the reviewer's comments were included. The resulting contoct is presented for
approval.

Approval of this contfract will allow the Department of Education to meet the obligations outlined in the
Every Student Succeeds Act, Sec. 1111{2) ACADEMIC ASSESSMENTS {A) IN GENERAL; and (B}
REQUIREMENTS. The assessments under subparagraph (A} shall "{v}{)}) in the case of mathematics and
reading or language arts. be administered (aa) in each of grades 3 through 8: and {bb} at least once
in grodes 9 through 12; {ll} in the case of science, be administered not less than one time during -
(oa) grades 3 through 5; {bb) grades 6 through 9; and (cc) grades 10 through 12."

Additionally the services outlined in the contract will allow the Department to provide vaiuable
feedback and documentation to schools. districts ond the public as to the status ot K-12 education in
New Hampshire. The components of this assessment system allow schools to facilitate student leaming
by providing information throughout the academic year that to inform instruction, guide interventicons,
help target professional development and ensure an accuratermeasure of each student's academic
progress.

Because this contract fulfills both state and federal assessment requirements, the costs are shared
between federal ond state funds. In the event that federal funds become no longer available, general
funds will not be requested to support this progrom.

Respectfully submitted,

T

Frank Edelblut
Commissioner of Education

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Attachment A
NH Statewide Assessments: ELA, Mathematics, Science
RFP 2017-073 DOE New Hampshire Statewide Assessments

SCORING FOR REVIEW OF FY 17 TITLE VIl PROPOSALS

Two (2) proposals were received on April 26, 2017 before 4:00 pm.

o Proposal 1 was received at 10:30 am on April 26, 2017.

o Proposal 2 was received at 12:00 pm on April 26, 2017
Proposals were opened on April 27, 2017 at 9:00 am.
Proposals were evaluated to ensure minimum bid requirements were met at the time of
opening on April 27, 2017.
The number of proposals received was posted to the NH DOE website on April 27, 2017.
An invitation to review and score the proposals received was sent to thirty-five (35) people
on April 28, 2017 with a specified proposal review end period of May 17, 2017.
A total of twelve (12} reviewers accepted the invitation. These reviewers represent the five
(5) geographical areas of the state and possess a variety of skills and educational
knowledge. '
The review period ended on May 17, 2017.

Proposal Scoring Criteria in the RFP

Total Proposed Solution 28 points
Proposal Solution Summative Assessment ELA/Math 9 points
Proposal Solution Summative Assessment Science 9 points
Proposal Solution Interim Assessment ELA/Math 5 points
Proposal Solution Interim Assessment Science 5 points
Corporate Overview and Project Management 21 points
Project Execution 21 points
Total Pricing Model 24 points
Pricing Summative Assessment ELA/Math 8 points
Pricing Summative Assessment Science 8 points
Pricing Interim Assessment ELA/Math 4 points
Pricing Solution Interim Assessment Science 4 points
Overall Quality of Proposal 6 points
Total Possible Points 100 points
Total Combined
A B C D E F G H 1 ] K L Score
AIR[{ 78 {88 |87 |77 |89 |74 | 83 {79 |88 (88 77|41 79
Mp |76 | 67 [ 70 |48 | 69 | 89 |80 | 77 | 77 | 93 | 78 | 43 72

Bureau of Instructional Support and Student Assessment May, 2017



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 2/9, 2017

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a contract with the American Institutes for Research
(AIR), of Washington, DC as described below and referenced as DoIT No. 2017-073.

This is a request to enter into a contract with the American Institutes for Research, to
procure a statewide, computer-based assessment system based upon New Hampshire’s
academic standards in English language arts (ELA), mathematics, and science. New
‘Hampshire public K-12 schools will need to participate in the assessment in grades 3-8 &
11. The schools will then provide the NH Department of Education with aggregated
results of the assessment.

The funding amount is not to exceed $9,550,030.00, and the contract shall become
effective upon Governor and Council approval through June 30, 2021,

A copy of this letter should accompany the Department of Education’s submission to the
Governor and Executive Council for approval.

Sincerely,

b

Denis Goulet

DG/kaf
DoIT #2017-073

cc: Chris Hensel, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public tpon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name | 1.2 State Agency Address
NH Department of Education 101 Pleasant Street

Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address
American Institutes for Rescarch (AIR) 1000 Thomas Jefferson Street, NW
Washington, DC 20007

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date {.8 Price Limitation

Number

202-403-5420 06-56-25310000-102-500731 June 30, 2021 $9,550,030.00

06-56-25340000-102-500731

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number .

Frank Edelblut, Commissioncr 603-271-3144
111 Con 1.12 Name and Title of Contractor Signatory

Joseph Wagner, jr.,
Vice President, Contracts, Grants & Procurement

1.13 Acknowledgement State of , County of District of Columbia
on  07/27/2017 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in thm
indicated in block 1.12. Q U
1.13.1 Signature of Notary Public or Justice of the Peace s § - ol i

[Seal] Zw’/ﬁéa./‘nzﬂﬁfih ‘f

1.13.2 Name and Title of Notary or Justice of the Peace X ”‘ NG ‘:.

0“’“/710?‘ Hefline . Sr. Controct Admind g NCHHI

1.k4__ State Agency Sign 1.15 Name and Title of State Agency Signatory = empgeee -
VL) 53-0) |k £opyo], Commizince oF eary
( ; Date: B i Fra lomms OF E0LAT:

.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.t7 Approval by the Attomey General (Form, Substance and Execution) (if applicable)

By: XA\//C 4:,/2’/’,, On: X/@//?

1.18 Approvalby the Governor and ExccugE Council (if applicable)

By: On:

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. o

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. [n the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right 1o offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
B0:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirgtment to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shal)
not discriminate against employees or appticants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Centractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel ¢engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws. ‘

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in'a combined cffort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{“Event of Default™):

8.1.1 failure 1o perform the Services satisfactorily or on
schedule;

8.1.2 failure 1o submit any report required hercunder; and/or
$.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the foliowing actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor natice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe (o
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2 4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, etters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumed to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION, In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”™) describing in
detail all Services performed, and the contract price eamned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to'its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and 32,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Page 3 of 4

Contractor Initials !
Date_cz7/2017



14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of -
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempl from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”}.

15.2 To the extent the Contractor is subject to the
requirements of N.H, RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignec to secure
and maintain, payment of Workers® Compensation in
connection with activitics which the person proposes to
undertake pursuant to this Agreement. Contractor shall
fumish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contracter, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hercto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed ,
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agrezment shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applicd against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

11, HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS, Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federa! law, the remaining
provisions of this Agreement witl remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prier
Agreements and understandings relating hereto.

Contractor Initials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Department of information Technology
Contract Cover Sheet

Name of Agency/Division: Depariment of Education

Contract Number/Name: NH Statewide Assessments: ELA, Mathematics, Science

Confract Purpose: To controct with o qualified vendor for a siatewide,
computer-based assessment system based upon New Hampshire's academic
standards in English language arls (ELA} and mathematics for grades 3-8, and
science forgrades 5,8 & 11

Name of Vendor: American - Who Negotiated the Contract:
Institutes for Research (AIR) Commissioner Frank Edelblut
Amount of Contract: $9,550.030.00 Funding Source: 2531 / 2534
Term of Contract: Four Years with Is this an amendment? No
opportunity to extend for one 3 '

year period.

Competitive Bid Process: (Explain if “No") Yes

Background information:

The current contracts for statewide assessments for ELA, mathematics and
science will expire June 30th, 2017 and the State is federally required to have an
executed contract and fully tested ready for implementation State Assessment
for the 2017-2018 academic school year.

Special Concerns: Time is of the essence in the performance of a vendor's
obligations under the contract. It is imperative, per federal legislation. that the
NH DOE contracts with a vendor fully prepared to commence work by July 1,
2017 after full execution of the contract by the parties, and the receipt of
required governmental approvals, including, but not limited to, the NH
Govemor and Executive Council approval ("effective date").

Amendment History (if applicable):

Submitted By: Current Date:
Sandie MacDonald June 27, 2016
Phone: Email:
i saundra.macdonald@doe.nh.gov

603-271-3453

20017-073 1T P /%ns —Part2 Page 1 of 33
AIR Initials: .
Date: _ gznmdolz .




4
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073 _
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere

in this document.

Acceptance

Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter

An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceplance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to
by the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects exist in the
application Software or the System.

Access Control

Supports the management of permissions for logging onto a
computer or network.

Agreement A contract duly executed and legally binding,.

Appendix Supplementary material that is collected and appended at the back
' of a document.
| AIR The Vendor and its employees, subcontracts, agents and affiliates

who are providing the services agreed to under the contract.

ATRCore Test Items or AIRCore
Inteliectual Property

The AIR-developed and owned intellectual property, including
Test Items and associated metadata and data, that the State will
access and use under license during the term of the Contract.
This includes all modifications, enhancements, and additions to
the AIRCore item banks.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Persons

AIR’s employees, AlIRs, subcontractors, or other agents who need
to access the State’s personal data to enable AIR to perform the
services required.

Certiﬁcaﬁon

The Vendor’s written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review,

Change Order

Formal documentation prepared for a proposed change in the
Specifications.

Completion Date

End date for the Contract

Confidential Information

Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract

This Apreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to

AIR Initial
Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science

AGREEMENT 2017-073

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

perform as specified in the Contract Documents.

Contract Agreement

Part 1, 2, and 3.. The documentation consisting of both the
General Provisions and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion

Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion,
termination for convenience, or termination for default,

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be
limited to processing Contract Documentation, obtaining
executive approvals, tracking costs and = payments, and
representing the parties in all Contract administrative activities.
{See Seclion 4: Contract Management)

Contract Price

The total, not to exceed amount to be paid by the State to AIR for
product and services described in the Contract Agreement. This
amount is listed in the General Provisions Section 1.8 (P-37).

Contracted Vendor/Vendor

The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Cure Period

The thirty (30) day period following written notification of a
default within which a contracted vendor must cure the default
identified.

Custom Code

Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software

Software developed by the Vendor specifically for this Project for
the State of New Hampshire. No Custom Software development
is included in this Project.

Data

State’s records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
by the Vendor during the Contract Term

Data Breach

The unauthorized access by a non-authorized person/s that results
in the use, disclosure or theft of a the State's unencrypted non-
public data.

DBA

Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications. '

Class A Deficiency — Students cannot test or Deliverables or
Services —are missing significant portions of information or
unintelligible to State or were otherwise inadequate and require
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

re-performance of the Service.

Class B Deficiency — —Although almost all students can test and
reports are available, issues impact a few students or Deliverables
or Services require minimal, cosmetic, preferential or low priority
changes or minor reworking.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement,
but expressly excludes any and all computer programs and
documentation relating thereto (“Software”) or AlRCore Test
Items, metadata, and data. Under no circumstances shall any
Software or AIRCore Inteilectual Property be deemed a
deliverable or work for hire under this Contract,

Department of Information
Technology (DolT)

The Department of Information Technology established under
RSA 21-R by the Legislature effective September 5, 2008.

Documentation

All information that describes the installation, operation, and use
of the Software, either in printed or electronic format.

Digital Signature

Centification that guarantees the unaltered state of a file, also
known as “code signing.”

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract.

En¢ryption Supports the transformation of data for security purposes.

Enhancements Updates, additions, modifications to, and new releases for the

Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders.

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject
to increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Coniract.

Fully Loaded

Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses,

Governor and Executive Council

The New Hampshire Governor and Executive Council.

Identification and

Supports obtaining information about those parties attempting to

Authentication log on to a system or application for security purposes and the
validation of those users.
Implementation The process for making the System fully operational for

processing the Data.

Implementation Plan

Sets forth the transition from development of the System to full
operation, and-includes without limitation, training, business and
technical procedures.

2017-073
AIR Initials?
Date:  ¢7,
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science

AGREEMENT 2017-073

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Information Technology (IT)

Refers 1o the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
inciuding, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Input Validation

Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting, SQL injection, buffer
overflow, etc.

Intrusion Detection

Supports the detection of illegal entrance into a computer system.

Invoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by AIR as essential to work
on the Project.

Licensee The State of New Hampshire

Non Exclusive Contract

A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Public Information

Data, other than personal data, that is not subject to distribution
to the public as public information. It is deemed to be sensitive
and confidential by the State because it contains information that
is exempt by statute, ordinance or administrative rule from access
by the general public as public information.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other.

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4® Labor Day, Veterans
Day, Thanksgiving Day, the day afier Thanksgiving Day, and
Christmas Day. Specific dates will be provided.

Notice to Proceed (NTP)

The State Contract Manager’s written direction to the Vendor to
begin work on the Contract on a given date and time.

Open Data Formats

A data format based on an underlying Open Standard.

Open Source Software

Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards

Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational The System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily
operations, and the State has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a
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STATE OF NEW HAMPSHIRE
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AGREEMENT 2017-073
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conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence.

Personal Data

Data that includes information relating to a person that identifies
the person by name and has any of the following personally -
identifiable information (P11): government-issued identification
numbers (e.g., Social Security, driver’s license, passport);
financial account information, including account number, credit
or debit card numbers; or protected health information (PHI})
relating to a person.

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.
Project Team The group of State employees and contracted Vendor’s personnel

responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and

quality.

Project Management Plan

A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

'| Project Managers

The persons identified who shall function as the State’s and the
Vendor’s representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off,"and review and approval
of Change Requests (CR) utilizing the Change Control
Procedures (CCP).

Project Staff

State personnel assigned to work with the Vendor on the Project.

Proposal

The submission from a Vendor in response to the Request for a
Proposal or Statement of Work.

Protected Health Information
(PHI)

Individually identifiable health information transmined by
electronic media, maintained in electronic media, or
transmitted or maintained in any other form or medium. PH!
excludes education records covered by the Family
Educational Rights and Privacy Act (FERPA), as amended,
20 US.C. 1232g, records described at 20 U.S.C.
1232g(a){4)B)(iv) and employment records held by a
covered entity in its role as employer.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors ~elsewhere in the
application/process.

Review The process of reviewing Deliverables for Acceptance.

Review Period

The period set for review of a Deliverable. If none is specified
then the Review Period is five (5) business days.

RFP (Reguest for Proposal)

A Request For Proposal solicits Proposals to satisfy State
functional requirements by supplying data processing product
and/or Service resources according to specific terms and
conditions.
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Role/Privilege Management

Supports the granting of abilities to users or groups of users of a
computer, application or network.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and activities
under the Contract.

Security Incident The potentially unauthorized access by non-authorized

persons to personal data or non-public data AIR believes
could reasonably result in the use, disclosure or theft of a
State’s unencrypted personal data or non-public data within
the possession or control of AIR. A security incident may or
may not turn into a data breach.

Service Level Agreement (SLA)

A signed agreement between both the State and AIR that is
subject to the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification
of roles and responsibilities, (4) security responsibilities and
notice requirements, (5) how disputes are discovered and
addressed, and {(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on the Project
as described in the Contract.
Software All Software used by the Vendor to provide the Services under

the Contract.

Software-as-a-Service (SaaS)

The use of Software by AIR and the State to deliver the Services
and produce Deliverables.

Software Deliverables

None are include in this contract.

Software License

AIR hereby grants to the State a nonexclusive, royalty-free,
license to access and use all AIR-proprietary Software Items
during the Contract as required for AIR to provide the
Deliverables and Services herein.

Solution

The Solution consists of the total Solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Contract Specifications. The off-
the-shelf Software and configured Software customized for the
State provided by the Vendor in response to this RFP.

Specifications

The written provisions that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract
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as though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Department of Education

101 Pleasant Street

Concord, NH 03301 i

Reference to the term “State” shall include applicable agencies.

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a
high level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that
the Vendor remains responsible and accountable for achieving,

State’s Confidential Records

State’s information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and

regulations, including but not limited to RSA Chapter 91-A

State Data

For SaaS applications means all data created or in any way
originating with the State, and all data that is the output of
computer processing of or other electronic manipulation of any
data that was created by or in any way originated with the State,
whether such data or output is stored on the State’s hardware,
AIR’s hardware or exists in any system owned, maintained or
otherwise controlled by the State or by AIR, -

State Fiscal Year (SFY)

The New Hampshire’ State Fiscal Year extends from July 1¥
through June 30" of the following calendar year.

State 1dentified Contact

The person or persons designated in writing by the State to
receive security incident or breach notification.

State’s Project Manager (PM)

State’s representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor

A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the
Vendor. This definition specifically excludes relatively standard
commercial services and supplies such as but not limited to
printing, reproduction, shipping (UPS and Federal Express),
conference calls, temporary agencies to pay temporary scorets
and other temporary employees, independent consultants,
computers, and office supplies.

The array of hardware/software-based services provided by AIR
necessary to deliver the Services. The System is the sum of the
services, developments, contractor intellectual property, software,
COTS software, hardware and interfacesdocumentation described

Date:
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in the scope of work that comprise the system the contractor will
deliver configure, and extensions,implement; all integrated and
functioning together in accordance with the Specifications. of this
Contract

TBD

To Be Determined

Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets,
or specifies technical requirements. It must be: (1) consistent
with Statement of Work within statement of Services; (2) not
constitute a new assignment; and (3) not change the terms,
documents of specifications of the Contract Agreement.

AJRCore Test Item License )

AIR hereby grants to the State a nonexclusive, royalty-free,
license to access and use AIR-proprietary AIRCore Test ltems
and related metadata and data during the Contract as required for
AIR to provide the Deliverables and Services herein,

Test Plan

A plan, integrated in the Work Plan, to verify the code

{new or changed) works to fulfill the requirements of the Project.
It may consist of a timeline, a series of tests and test data, test
scripts and reports for the test results as well as a tracking
mechanism.

Term ’

Period of the Contract from the Effective Date through
termination. '

Transition Services

Services and support provided when AIR is supporting System
changes.

UAT

User Acceptance Test.

Unit Test

Developers create their own test data and test scenarios to verify
the code they have created or changed functions properly as
defined.

User Acceptance Testing

Tests done by knowledgeable business users who are familiar
with the scope of the Project. They create/develop test cases to
confirm the System was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

User Management

Supports the administration of computer, application and network
accounts within an organization.

Vendor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Verification Supports the confirmation of authority to enter a computer
system, application or network.
Walk Through A step-by-step review of a Specification, usability features or
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design before it is handed off to the technical team for
development,

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm EST, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities
and events to be performed and Deliverables to be produced
under the Project as specified in RFP. The Work Plan shall
include a detailed description of the Schedule, tasks/activities,
Deliverables, critical events, task dependencies, and the resources
that would lead and/or participate on each task.

Written Deliverables Nen-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format. :

2017-073 1
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Education (“State™), and American [nstitutes for Research, a Non-Profit, Washington, DC Corporation,
(“AIR™), having its principal place of business at 1000 Thomas Jefferson Street, NW, Washington, DC
20007-3835.

The New Hampshire Department of Education (NH'DOE), seeks 1o contract with a vendor, experienced
in statewide student assessments and assessment systems, with the capacity to deliver machine-scored
online summative, formative and interim assessments. The NH DOE seeks to procure such an assessment,
assessment system and associated support services for a computer-based summative (with paper-based
option) and interim assessment system that is substantially aligned with New Hampshire academic
standards in English Language Arts (ELA) and mathematics in grades 3-8 and science in grades 5, 8 and
I 1. The assessment system shall include:
* AIR reporting capabilities to allow easy and timely access to results at various reporting levels
from statewide down to the individual student/parent;
e ELA (10 also include a machine-scored writing component) and mathematics to be administered
annually in grades 3-8, and in science to be administered annually in grades 5, 8, and 11;
» Interim assessment results may be aggregated and used in lieu of summative assessments, if
permitted under ESSA; and '
» A paper-based assessment option for special circumstances.

The assessment and assessment system must be developmentally appropriate for students and follow the
Standards for Educational and Psychological Testing by the American Educational Research Association,
the American Psychological Association and the National Council on Measurement in Education. The
system must also align to the requirements set forth in New Hampshire state law (RSA 193:C) and the
Every Student Succeeds Act (ESSA) and corresponding United States Department of Education (US ED)
regulations. Further, the assessments must meet the requirements of the US ED Peer Review Guidelines.

RECITALS

Whereas the State desires to have American Institutess for Research (AIR) provide an assessment,
assessment system and associated support services for a computer-based summative (with paper-based
option) and interim assessment system that is substantially aligned with New Hampshire academic
standards in English Language Arts (ELA) and mathematics in grades 3-8 and science in grades 5, 8 and
11., and associated services for the State,

Whereas AIR wishes to provide a computer-based summative (with paper-based option) and interim
assessment system that is substantially aligned with New Hampshire academic standards in English
Language Arts (ELA) and mathematics in grades 3-8 and science in grades 5, 8 and 11., and associated
services for the State.

The parties therefore agree as follows:
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1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement (2017-073) is comprised of the following documents:

A. Pan | - Form P-37 General Provision

B. Part 2 - Information Technology Provisions

C. Part 3 - Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit I- Work Plan
Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

12 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:
a. State of New Hampshire, Department of Education Contract Agreement 2017-073
including Parts |, 2, and 3.
b. State of New Hampshire, Department of Education RFP 2017-073.
¢. Vendor Proposal Response to RFP 2017-073 dated April 26, 2017.

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective after full
exccution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
(“Effective Date™).

The Contract shall begin on the Effective Date and extend through June 30, 2021. The Term
may be extended for one (1) additional period of three (3) years up to June 30, 2024,
(“Extended Term™) at the sole option of the State, subject to the parties prior written agreement
on applicable fees for each extended term.
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American Institutes for Reasearch (AIR) shall commence work upon issuance of a Notice to
Proceed by the State.

Time is of the essence in the performance of American Instututes for Research’s obligations
under the contract. :

" 3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8.price limitation, method of payment, and terms of
payment are identified and more particularly described in section 5 of P-37 Agreement and Part
3 Contract Exhibit B: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of an item, group of items, or total Proposal. AIR shall not be responsible for any delay, -
act, or omission of such other vendors, except that AIR shall be responsible for any delay, act,
or omission of the other vendors if such delay, act, or omission is caused by or due to the fault
of AIR.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both AIR and State
personnel. AIR shall provide all necessary resources to perform its obligations under the Contract.
AIR shall be responsible for managing the Project to its successful completion.

4.1 AIR’S CONTRACT MANAGER

AIR shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. AIR’s Contract Manager is:

Michael Casey, J.D. Contracts Officer
1000 Thomas Jefferson St. NW
Washington, DC 20007-3835
202-403-5420 <
MCasey@air.org

4.2 AIR’S PROJECT MANAGER

4.2.1 Contract Project Manager
AlR shall assign a Project Manager who meets the requirements of the Contract,
AIR’s selection of the Contracted Vendor Project Manager shall be subject to
the prior written approval of the State. The State’s approval process may
include, without limitation, at the State’s discretion, review of the proposed
AIR's Project Manager's resume, qualifications, references, and background
checks, and an interview. The State may require removal or reassignment of

2017—073 - Part2 Page 13 of 33
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AlR’s Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State's satisfaction.

4.2.2 AIR’s Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to make binding
decisions under the Contract, and shall function as AIR's representative for all
administrative and management matters. AIR’s Project Manager shall perform
the duties required under the Contract, including, but not limited to, those set
forth in Exhibit I, Section 2. AIR’s Project Manager must be available to
promptly respond during Normal Business Hours within two (2) hours to
inquiries from the State, and be at the site as needed. AIR’s Project Manager
must work diligently and use his/ her best efforts on the Project.

4.2.3  AIR shall not change its assignment of AIR’s Project Manager without providing
the State written justification and obtaining the prior written approval of the
State. State approvals for replacement of AIR’s Project Manager shall not be
unreasonably withheld., The replacement Project Manager shall have comparable
or greater skills than of AIR’s Project Manager being replaced; meet the
requirements of the Contract; and be subject to reference and background checks
described above in General Provisions, Section 4.2.1: Contract Project Manager,
and in Contract Agreement General Provisions, Section 4.6: Reference and
Background Checks, below. AIR shall assign a replacement of AIR’s Project
Manager within ten (10) busingss days of the departure of the prior AIR’s Project
Manager, and AIR shall continue during the ten (10) business day period to
provide competent Project management Services through the assignment of a
qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare AIR in default and
pursue its remedies at law and in equity, if AIR fails to assign an AIR Project
Manager meeting the requirements and terms of the Contract.

4.2.5 AIR Project Manager is:
Tom Glorfield
Senior Program Manager | Assessment
American Institutes for Research
tglorheld@air.org
319-594-5329 (mobile)
319-354-0324 {office) ' \

43 AIR KEY PROJECT STAFF

4.3.1 AIR shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.2: System
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Reguirements and Deliverables-Vendor Response Checklist. The State may
- conduct reference and background checks on AIR’s Key Project Staff. The State
reserves the right to require removal or reassignment of AIR's Key Project Staff
who are found unacceptable to the State. Any background checks shall be
performed in accordance with General Provisions Section 4.6: Background Checks:

4.3.2 AIR shall not change any of AIR’s Key Project Staff commitments without
providing the State written justification and obtaining the prior written approval of
the State. State approvals for replacement of AIR's Key Project Staff will not be
unreasonably withheld. The replacement of AIR’s Key Project Staff shall have
comparable or greater skills than of AIR’s Key Project Staff being replaced; meet
the requirements of the Contract, including but not limited to the requirements set
forth in RFP Appendix C: Sysiem Requiremenis and Deliverables and be subject 1o
reference and background checks described in Contract Agreement- General
Provisions, Section 4.6: Reference and Background Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare AIR in default and to pursue its
remedies at law and in equity, if AIR fails to assign Key Project Staff meeting the
requirements and terms of the Contract or if it is dissatisfied with AIR’s
replacement Project staff.

4.3.3.1 AIR Key Project Staff shall consist of the following individuals in the
roles identified below:

AlIR's Key Project Staff:
Key Member(s) Title
Ahmet Turhan Lead Psychometrician
Sonja Hubbard Technology Consultant
Margaret Won : Scoring and Reporting Lead

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State’s representative
with regard to Contract administration. The State Contract Manager is:

Sandie MacDonald
NH Department of Education Bureau Administrator
101 Pleasant Street
Concord, NH 03301
603-271-3453
Email: saundra.macdonald@doe.nh.gov
4.5 STATE PROJECT MANAGER
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The State shall assign a Project Manager. The State Project Manager's duties shall include
the following:

Leading the Project; '

Engaging and managing all AIRs;

Managing significant issues and risks.

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of change proposals; and

Managing stakeholders’ concerns.

\
\

meean o

The State Project Manager is:

Julie Couch

NH Department of Education Assessment Administrator
101 Pleasant Street

Concord, NH 03301

603-271-0058

Email: Julie.couch@doe.nh.gov

REFERENCE AND BACKGROUND CHECKS

AIR conducts background checks when individuals join the organization as part of its hiring
process. Consistent with federal anti-discrimination laws, AIR does not employ individuals
in particular positions who have a criminal record which is deemed to disqualify them from
such positions. AIR will not assign employees it knows to have had felony or serious
misdemeanors convictions to work on this State of New Hampshire contract. AIR will notify
the State of New Hampshire if it learns of subsequent criminal convictions by employees
working on this Contract. AIR will honor any request by the State of New Hampshire 1o
exclude panticular individuals from working on the contract based upon criminal convictions.

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and AIR Key Project Staff. AIR has no objection to the
State conducting criminal history and/or other background checks on these individuals or any
other managerial and supervisory personnel who will be involved in the performance of the
contract. While AIR conducts background checks when individuals join the organization, it
lacks the authority to independently authorize these checks by third parties; however, AIR
will request authorization from any individuals that the State of New Hampshire would like
to investigate. The State shall maintain the confidentiality of background screening results in
accordance with the Contract Agreement — General Provisions-Section 11: Use of State's
Information, Confidentiality.

5. DELIVERABLES

5.1 AIR RESPONSIBILITIES
2017-073 ITAH sior\— Part 2 Page 16 of 33
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AIR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

AIR may subcontract Services subject 10 the provisions of the Contract, including but not
limited to, the terms and conditions in the Contract Agreement. AIR must submit all
information and documentation relating to the subcontractor, including terms and conditions
consistent with this Contract. The State will consider AIR to be wholly responsible for the
performance of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES
AIR shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE '
After receiving written Certification from AIR that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables.
The State will notify AIR in writing of its Acceptance or rejection of the Deliverable within
five (5) business days of the State’s receipt of AIR’s written Certification. If the State rejects
the Deliverable, the State shall notify AIR of the nature and class of the Deficiency and AIR
shall correct the Deficiency within the period identified in the Work Plan. If no period for
AIR’s correction of the Déliverable is identified, AIR shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5} business days to review the Deliverable and notify AIR of its
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days. If AIR fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue reviewing the Deliverable and require AIR to
continue until the Deficiency is corrected, or immediately terminate the Contract, declare
AIR in default, and pursue its remedies at law and in equity.

54 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE

AIR shall provide the State with access to the Software and Documentation set forth in the Contract,
and particularly described in Exhibit J: Software Agreement.

7. SERVICES

AIR shall provide the Services required under the Contract Documents. All Services shall meet, and
be performed, in accordance with the Specifications.
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7.1t ADMINISTRATIVE SERVICES
AIR shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services. .

7.2 IMPLEMENTATION SERVICES
AIR shalt provide the State with the Implementation Services set forth in the Contract, and
particularly described in Exhibit E: Implementation Services,

7.3 TESTING SERVICES
AlR shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
AIR shall provide the State with training Services set forth in the Contract, and particutarly
described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
AIR shall provide the State with Maintenance and support Services for the Software set forth
in the Contract, and particularly described in Exhibit G: System Maintenance and Support,

7.6 WARRANTY SERVICES
AIR shall provide the State with warranty Services set forth in the Contract, and particularly
described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

AIR shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. AIR shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work Pian.
The updated Contract Exhibit 1: Work Plan, as approved by the State, is incorporated herein by
reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve AIR from liability to the State for damages resulting from AIR’s failure to perform its
obligations under the Contract, including, without limitation, performance in accordance with the
Schedule. ‘
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In the event of any delay in the Schedule, AIR must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of AIR or the State causing the
problem; its estimated duration period to reconciliation; specific actions that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by AIR to correct Deficiencies, the Schedule shall not change
unless previously agreed in writing by the State, except that the Schedule shall automatically extend
on a day-to-day basis to the extent that the delay does not result from AIR’s failure to fulfill its
obligations under the Contract. To the extent that the State’s execution of its major tasks takes
longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-day
basis.

Notwithstanding anything to the contrary, the State shall have the option to-terminate the Contract
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan. ' ‘

9. CHANGE ORDERS

10.

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) business days of AIR’s receipt of a Change Order, AIR shall advise the State, in detail, of any
impact on' cost (e.g., increase or decrease), the Schedule, or the Work Plan.

AIR may request a change within the scope of the Coniract by written Change Order, identifying any
impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to AIR's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from AIR to the State, and the State acceptance of AIR’s estimate for a
State requested change, will be acknowledged and responded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
determined to apply by the State.

INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the
Software, and its associated Documentation, and in AIRCore Test [tems and AIRCore
Intellectual Property, shall remain with AIR.

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and rights in any Software modifications
developed in connection with performance of obligations under the Contract, or
modifications to the Contracted Vendor provided Software, and their associated
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1

Documentation including any and all performance enhancing operational plans and the
Vendors' special utilities.

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and nghts in any AlRCore Test
Items/AIRCore Intellectual Property, metadata, and data enhancements or modifications
developed in connection with performance of obligations under the Contract.

In addition, the Vendor shall be free to use its general knowledge, skills, experience, and any
other ideas, concepts, know-how, and technigues that are acquired or used in the course of its
performance under this agreement.

10.2 STATE’S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any
property which has been received from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of the State, and shall be returned to the
State upon demandor upon termination of this Agreement for any reason. AIR shall not
access State user accounts or State daia, except (1) in the course of data center operations, (2)
in response to service or technical issues, (3) as required by the express terms of this contract
or (4) at the State’s written request.

103 AIR’S MATERIALS

Subject to the provisions of this Contract, AIR may develop for itself, or for others, materials
that are competitive' with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Contract, AIR shall not distribute any products containing or
disclose any State Confidential Information.AIR shall be free to use its general knowledge,
skills and experience, and any ideas, concepts, know-how, and techniques that are acquired or
used in the course of its perfermance under this Contract, provided that such is not obtained
as the result of the deliberate memorization of the State Confidential Information by AIR
employees or third party consultants engaged by AIR.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils;
records pertaining to internal personnel practices, financial information, test questions,

' scoring keys and other examination data use to administer a licensing examination,
examination for employment, or academic examination and personnel, medical, welfare,
library use, video tape sale or rental, and other files containing personally identifiable
information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
' Allright, title and interest in the State WWW site <NH.GOV, etc.>, including copyright to all
Data and information, shall remain with the State. The State shall also retain all right, title
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and interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable, display
the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE
No Custom Software is being developed under this Contract.

10.6 SURVIVAL
This Contract Agreement Section 10: fntellectual Properry shall survive the termination of
the Contract.

11 USE OF STATE’S INFORMATION, CONFIDENTIALITY

i11.1  USE OF STATE’S INFORMATION

In performing its obligations under the Contract, AIR may gain access to information of the
State, including State Confidential Information. “State Confidential Information™ shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
Chapter 91-A: § Exemptions). AIR shall not use the State Confidential Information developed
or obtained during the performance of, or acquired, or developed by reason of the Contract,
except as directly connected to and necessary for AIR’s performance under the Contract,

11.2  STATE CONFIDENTIAL INFORMATION

AIR shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State Confidential Information that
becomes available to AIR in connection with its performance under the Contract, regardless
of its form. :

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non-confidential basis from a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as a
result of an obligation in favor of the disclosing panty; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential [nformation to the extent
required by an order of a court of competent jurisdiction,

Any disclosure of the State Confidential Information shall require the prior written approval
of the State. AIR shall immediately notify the State if any request, subpoena or other legal
process is served upon AIR regarding the State Confidential Information, and AIR shall
cooperate with the State in any effort the State undertakes to contest the request, subpoena or
other legal process, at no additional cost to the State.
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In the event of the unauthorized release of State Confidential Information, AIR shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

11.3 AIR CONFIDENTIAL INFORMATION

Insofar as AIR seeks to maintain the confidentiality of its confidential or proprietary
information, AIR must clearly identify in writing all information it claims to be confidential
or proprietary. Notwithstanding the foregoing, the State acknowledges that AIR considers the
Software and Documentation and the AIRCore Test ltems/AIRCore Intellectual Property to
be Confidential Information. AIR acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter 91-A,
The State shall maintain the confidentiality of the identified Confidential Information insofar
as it is consistent with applicable State and federal laws or regulations, including but not
limited to, RSA Chapter 91-A. In the event the State receives a request for the information
identified by AIR as confidential, the State shall notify AIR and specify the date the State will
be releasing the requested information. At the request of the State, AIR shall cooperate and
assist the State with the collection and review of AIR’s information, at no additional expense
to the State. Any effort to prohibit or enjoin the release of the information shall be AIR’s sole
responsibility and at AIR’s sole expense. If AIR fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s notice to
AIR, without any liability to AIR.

11.4 SURVIVAL

This Contract Agreement Section 11, Use of State s Information, Confidentiality, shall
survive termination or conclusion of the Contract.

LIMITATION OF LIABILITY

12.1 STATE
Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State’s liability to AIR shall not exceed the total
Contract price set forth in Contract Agreement — General Provisions, Block 1.8.

122 AIR *

Subject to applicable laws and regulations, in no event shall AIR be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and AIR’s
liability to the State shall not exceed $9,550,030.00 two times (2X) as follows: liability shall
not exceed $5,100,876 for any and all liability arising during the period from award through
June 30, 2018; $4,989.672 for any and all liability arising during the period July 1, 2018-
June 30, 2019; $4,492,756 for any and all liability arising during the period July 1, 2019-
June 30, 2020, $4,516,756 for any and all liability arising during the period July 1, 2020-
June 30, 2021.
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Notwithstanding the foregoing, this limitation of liability shall not apply to AIR's
indemnification obligations set forth in the Contract Agreement-General Provisions Section
13. Indemnification and confidentiality obligations in Contract Agreement-General
Provisions Section | 1: Use of State 's Information, Confidentiality, which shalt be unlimited.

123 STATE’S IMMUNITY
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL
This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

13 TERMINATION
This Section 13shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions of AIR shall constitute an event of
default hereunder (“Event of Default™)
a. Failure 10 perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
¢. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or
more, or all, of the following actions:

a. Unless otherwise provided in the Contract, the State shalt provide AIR written
notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State (“Cure Period”™). If AIR
fails to cure the default within the Cure Period, the State may terminate the
Contract efféctive two (2) days after giving AIR notice of termination, at its
sole discretion, treat the Contract as breached and pursue:its remedies at law
or in equity or both,

b. Give AIR a written notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to AIR during the period from
the date of such notice until such time as the State determines that AIR has
cured the Event of Default shall never be paid to AIR,

c. Set off against any other obligations the State may owe to the Vendor any
damages the State suffers by reason of any Event of Default;
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13.2

13.3

13.1.2

d. Treat the Contract as breached and pursue any of its remedies at {aw or in
equity, or both.

e. Procure Services that are the subject of the Contract from another source and
AIR shall be liable for reimbursing the State for the replacement Services, and
all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive
bidding, mailing, advertising, applicable fees, charges or penalties, and staff
time costs; all of which shall be subject to the limitations of liability set forth
in the Contract.

The Vendor shall provide the State with written notice of defauit, and the State
shall cure the default within thirty (30) days.

TERMINATION FOR CONVENIENCE

13.2.1

13.2.2

The State may, at its sole discretion, terminate the Contract for convenience, in
whole or in part, by thirty (30) days written notice to AIR. In the event of a
termination for convenience, the State shall pay AIR the agreed upon price, if
separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to
the date of termination for which no separate price is stated under the Contract
shall be paid, in whole or in part, generaily in accordance with Contract Exhibit
B, Price and Payment Schedule, of the Contract.

During the thirty (30) day period, AIR shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services,

TERMINATION FOR CONFLICT OF INTEREST

13.3.1

13.3.2

The’ State may terminate the Contract by written notice if it determines that a
conflict of interest exists, including but not limited to, a violation by any of the
parties hereto of applicable laws regarding ethics in public acquisitions and
procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other
contracted payments that would have become due and payable if AIR did not
know, or reasonably did not know, of the conflict of interest.

In the event the Contract is terminated as provided above pursuant to a violation

by AIR, the State shall be entitled to pursue the same remedies against AIR as it
could pursue in the event of a default of the Contract by AIR.
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13.4

TERMINATION PROCEDURE

13.4.1

134.2

Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require AIR to deliver to the State any property,
inctuding without limitation, Software and Written Deliverables, for such part of
the Contract as has been terminated.

After receipt of a notice of termination, and except as otherwise directed by the
State, AR shall:

The State shall be entitled to any post-termination assistance generally made
available with respect to the services, unless a unique data retrieval
arrangement has been established as part of the SLA.

Stop work under the Contract on the date, and to the extent specified, in the
notice;

Promptly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontracts related to the work which has been
terminated and settle all outstanding liabilities and all claims arising out of
such termination of orders and subcontracts, with the approval or ratification of
the State to the extent required, which approval or ratification shall be final for
the purpose of this Section;

Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of AIR and in
which the State has an interest;

During any period of service suspension, AIR shall not take any action to
intentionally erase any Staie data.

1. In the event of termination of any services or agreement in entirety, AIR
shall not take any action to intentionally erase any State data for a period
of:

¢ 10 days after the effective date of termination, if the termination is in
accordance with the contract period

¢ 30 days after the effective date of termination, if the termination is for
convenience

s 60 days after the effective date of termination, if the termination is for
cause
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2. After such period, AIR shall have no obligation to maintain or provide any
State data and shall thereafter, unless legally prohibited, delete all State
data in its systems or otherwise in its possession or undet its control.

f.  Transfer title to the State and deliver in the manner, at the tirmes, and to the
extent directed by the State, any property which is required to be furnished to
the State and which has been accepted or requested by the State; and

g. AIR shall implement an orderly return of State data in a CSV or another
mutually agrecable format at a time agreed 1o by the parties and the subsequent
secure disposal of State data.

h. AIR shall securely dispose of all requested data in all of its forms, such as disk,
CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National
Institutes of Standards and Technology (NIST)-approved methods. Certificates
of destruction shall be provided to the State.

i. Provide written Certification to the State that AIR has surrendered to the State
all said property.

14 CHANGE OF OWNERSHIP
In the event that AIR should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with AIR, its successors or assigns for the full remaining
term of the Contract; continuing under the Contract with AIR, its successors or assigns for such
period of time as determined necessary by the State; or immediately terminate the Contract without
liability to AIR, its successors or assigns. '

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15.1  AIR shall not assign, delegate, subcontract, or otherwise transfer any of its interest,

rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegation,
or other transfer made without the State’s prior written consent shall be null and void, and
may constitute an event of default at the sole discretion of the State.

152  AIR shall remain wholly responsible for performance of the entire Contract even if

2017-073
AIR Initi

assignees, delegates, subcontractors, or other transferees (“Assigns”) are used, unless
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and
all obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted
assignment, delegation, subcontract, or other transfer shall neither relieve AIR of any of its
obligations under the Contract nor affect any remedies available to the State against AIR that
may arise from any event of default of the provisions of the contract. The State shall consider
AIR to be the sole point of contact with regard to all contractual matters, including payment
of any and all charges resulting from the Contract.
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15.3  Notwithstanding the foregoing, nothing herein shall prohibit AIR frotn assigning the
Contract to the successor of all or substantially all of the assets or business of AIR provided
that the Successor fully assumes in writing all obligations and responsibilities under the
Contract. In the event that AIR should change ownership, as permitted under Section [5:
Change of Ownership, the State shall have the option to continue under the Contract with
AIR, its successors or assigns for the full remaining term of the Contract; continue under the
Contract with AIR, its successors or assigns for such period of time as determined necessary
by the State; or immediately terminating the Contract without Hability to AIR, its successors
or assigns.

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL | AIR STATE CUMULATIVE
. B ALLOTTED
. - TIME
Primary | Tom Glorfield Julie Couch 5 Business Days
: Program Manager State Project
s Manager (PM)
First . Heather Hayes Sandie MacDonald 10 Business Days
Vice President Administrator
Second John Cohen Heather Gage 15 Business Days
President Director ‘

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking

Party’s notice is received by the other party.

17 SAAS GENERAL TERMS AND CONDITIONS

171

A}

2017-0
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Date;
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COMPUTER USE
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In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter “Information”), AIR understands and agrees to the foliowing rules:
a. Every Authorized User has the responsibility to assure the protection of information
from unautharized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official State business, and all
other use or access is strictly forbidden including, but not limited to, personal, or
other private and non-State use and that at no time shall AIR access or attempt to
access any information without having the express authority to do so.

c. That at no time shall AIR access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented, or
sold, and that at all times AIR must use utmost care to protect and keep such
sofiware strictly confidential in accordance with the license or any other Agreement
executed by the State. Only equipment or software owned, licensed, or being
evaluated by the State, can be used by AIR. Personal software (including but not
limited 10 palmtop sync sofiware) shall not be installed on any equipment.

e. Thatif AIR is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law,

172 EMAIL USE
Mail and other electronic communication messaging systems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as “internal Email
systems” or “State-funded Email systems.” AIR understand and agree that use of email shall
follow State standard policy (available upon request).

-~

17.3 INTERNET/INTRANET USE :
The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

AIR shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

Page 28 of 33




STATE OF NEW HAMPSHIRE
) DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

17.5 INSURANCE CERTIFICATE
The Insurance Certificate should note the Cenrtificate Holder in the lower left hand block
including State of New Hampshire, Department Name, name of the individual responsible for
the funding of the contracts and his‘her address.

17.6 EXHIBITS
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

17.7  VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Count.

178 SURVIVAL
The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting Requirements,
and General Provisions-Section 11: Use of State’s Information, Confidentiality and General
Provisions- Section 14: Termination which shall all survive the termination of the Contract.

179 FORCE MAJEURE
Neither AIR nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts
of War, epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include AIR’s inability
to hire or provide personnel needed for AIR's performance under the Contract.

17.10 NOTICES
Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO AIR: TO STATE:

AMERICAN INSTITUTES OF RESEARCH STATE OF NEW HAMPSHIRE

1000 THOMAS JEFFERSON ST. NW DEPARTMENT OF EDUCATION

WASHINGTON, DC 20007-3835 ATTN: JULIE COUCH-"

TEL: (202) 403-5303 101 PLEASANT STREET
CONCORD, NH

TEL: (603) 271-3493
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17.11 DATA PROTECTION
Protection of personal privacy and data shall be an integral part of the business activities of
AIR to ensure there is no inappropriate or unauthorized use of State information at any time.
To this end, AIR shall safeguard the confidentiality, integrity and availability of State
information and comply with the following conditions:

AIR shall implement and maintain appropriate administrative, technical and
organizational security measures.to safeguard against unauthorized access, disclosure
or theft of personal data and non-public data. Such security measures shall be in
accordance with recognized industry practice and not less stringent than the measures
AlR applies to its own personal data and non-public data of similar kind,

All data obtained by AIR in the performance of this contract shall become and all
personal data shall be encrypted at rest and in transit with controlled access. Unless
otherwise stipulated, AIR is responsible for encryption of the personal data.

Unless otherwise stipulated, AIR shall encrypt all non-public data at rest and in
transit. The State shall identify data it deems as non-public data to AIR. The levet of
protection and encryption for all non-public data shall be identifted and made a pan
of this contract,

At no time shall any data or processes — that either belong to or are intended for the
use of the State or its ofﬁcers,\ agents or employees — be copied, disclosed or
retained by the AIR or any party related to AIR for subsequent use in any transaction
that does not include the State. .

AIR shall not use any information collected in connection with the service issued
from this proposal for any purpose other than fulfilling the service.

17.12 DATA LOCATION A

AIR shall provide its services to the State and its end users solely from data centers in
the U.S. Storage of State data at rest shall be located solely in data centers in the U.S.
AIR shall not allow its personnel or AIRs to store State data on portable devices,
including personal computers, except for devices that are used and kept only at its U.S.
data centers. AIR shall permit its personnel and AIRs to access State data remotely only
as required to provide technical support. AIR may provide technical user support on a
24/7 basis using a Fotlow the Sun model, unless otherwise prohibited in this contract.

17.13 SECURITY INCIDENT OR DATA BREACH NOTIFICATION
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A[R shall inform the State of any security incident or data breach in accordance with NH ¢
RSA 359-C:20.

a. Incident Response: AIR may need to communicate with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media
inquiries and seeking external expertise as mutually agreed upon, defined by law or
contained in the contract. Discussing security incidents with the State should be
handled on an urgent as-needed basis, as part of AIR communication and mitigation
processes as mutually agreed upon, defined by law or contained in the contract.

b. Security Incident Reporting Requirements: AIR shall report a security incident 10 the
appropriate State identified contact immediately as defined in the SLA.

c. Breach Reporting Requirements: If AIR has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject 10 applicable data
breach notification law, AIR shall {1) promptly notify the appropriate State identified
contact within 24 hours or sooner, unless shorter time is required by applicable law,
and (2) take commercially reasonable measures to address the data breach in a timely
manner.

17.14 BREACH RESPONSIBILITIES
This section only applies when a data breach occurs with respect to personal data within the
possession or control of AIR.

a.  AIR, unless stipulated otherwise, shall immediately notify the appropriate State
identified contact by telephone in accordance with the agreed upon security plan or
security procedures if it reasonably believes there has been a security incident.

b. AIR, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that
there has been a data breach. AIR shall (1) cooperate with the State as reasonably
requested by the State to investigate and resolve the data breach, {2) promptly
implement necessary remedial measures, if necessary, and (3) document responsive
actions 1aken related 1o the data breach, including any post-incident review of events
and actions taken to make changes in business practices in providing the services, if
necessary. :

¢.  Unless otherwise stipulated, if a data breach is a direct result of AIR’s breach of its
contract obligation to encrypt personal data or otherwise prevent its release, AIR
shall bear the costs associated with:

1) the investigation and resolution of the data breach;

2) notifications to individuals, regulators or others required by State law;
3) a credit monitoring service required by State (or federal) law;

(C))] a website or a toll-free number and call center for affected individuals
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required by State law — all not to exceed the average per record per
person cost calculated for data breaches in the United States (currently
$201 per record/person) in the most recent Cost of Data Breach Study:
Global Analysis published by the Ponemon Institutes] 7 at the time of the
data breach; and

(5) complete all corrective actions as reasonably determined by AIR based

. on root cause; all [(1) through (5)] subject to this Contract’s limitation of

liability.

d. In the event of a data breach, AR will comact the DOE Division Director.

17.15 NOTIFICATION OF LEGAL REQUESTS
AIR shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State’s data under this contract, or
which in any way might reasonably require access to the data of the State, AIR shall not
respond to subpoenas, service of process and other legal requests related to the State
without first notifying the State, unless prohibited by law from providing such notice.

17.16 ACCESS TO SECURITY LOGS AND REPORTS
AIR shall provide reports to the State in a format as agreed to by both AIR and the State.
Reports shall include latency statistics, user access, user access IP address, user access
history and security logs for all State files related to this contract.

17.17 CONTRACT AUDIT
AIR shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State’s expense.

17.18 DATA CENTER AUDIT .
AIR shall perform an independent audit of its data centers at least annually at its expense,
and provide a redacted version of the audit report upon request. AIR may remove its
proprietary information from the redacted version. A Service Organization Control (SOC)
2 audit report or approved equivalent sets the minimum level of a third-party audit.

17.19 ADVANCE NOTICE
AIR shall give advance notice (to be determined at the contract time and included in the
SLA) to the State of any upgrades (e.g., major upgrades, minor upgrades, system changes)
that may impact service availability and performance. A major upgrade is a replacement of
hardware, software or firmware with a newer or better version in order to bring the system
up to date or to improve its characteristics. 1t usually includes a new version number.

1720 SECURITY
AIR shall disclose its non-proprietary security processes and technical limitations to the
State such that adequate protection and flexibility can be attained between the State and
AIR. For example: virus checking and port sniffing — the State and AIR shall understand
each other’s roles and responsibilities. '
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17.21 NON-DISCLOSURE AND SEPARATION OF DUTIES

AIR shall enforce separation of job duties, require commercially reasonable non-disclosure
agreements, and limit staff knowledge of State data to that which is absolutely necessary to
perform job duties.

17.22 IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or in entirety at its
discretion without interference from AIR. This includes the ability for the State to import
or export data to/from other service providers.

17.23 RESPONSIBILITIES AND UPTIME GUARANTEE

AIR shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and professional
activities required for establishing, managing and maintaining the environments are the
responsibilities of AIR. The system shall be available during all testing windows (with
agreed-upon maintenance downtime), and provide service to customets as defined in the
SLA.

17.24 RIGHT TO REMOVE INDIVIDUALS

2017-07

The State shall have the right at any time to require that AIR remove from interaction with
State any AIR representative who the State believes is detrimental to its working relationship
with AIR. The State'shall provide AIR with notice of its determination, and the reasons it
requests the removal, If the State signifies that a potential security violation exists with respect
to the request, AIR shall immediately remove such individual. AIR shall not assign the person
to any aspect of the contract or future work orders without the State’s consent.
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a. Problem Statement - The current contracts for statewide assessments for ELA, mathematics and science
expired June 30th, 2017 and the State is federally required to have an executed contract and fully developed
assessment ready for implementation State Assessment for the 2017-2018 academic school year.

b. Goals - To contract with a qualified vendor for a statewide, computer-based assessment system based upon
New Hampshire’s academic standards in English language arts (ELLA)} and mathematics for grades 3-8, and
science for grades 5, 8 & 11.

The primary goals of the NH DOE with respect to assessment delivery include ensuring that ail assessments
measure student mastery of academic standards and achievement of expected growth; all assessments yield
informative and accessible data; vendors provide a smooth transition to any new assessmen! system; and that
this is done in a responsible cost-effective manner through:

« Efficiency and effectiveness relative to time and costs;

= Quality, consistency, and accessibility of information available to state managers, school and

district leaders, and student families;
* Reporting features that support local teachers and parents; and
+  Accessibility to all students.

¢. Project Overview- AIR will deliver machine-scored onlme summative, formallve and interim assessments.
This assessment system shall include:
s Reporting capabilities to allow easy and timely access to results at various reporting levels from
statewide down to the individual student/parent;
e ELA (to also include a machine-scored writing component) and mathematics to be administered
annually in grades 3-8, and in science to be administered annually in grades 5, 8, and 11;
s Interim assessment results may be aggregated and used in lieu of summative assessments, if
permitted under ESSA; and
e A paper-based assessment option for special circumstances.

The assessments and assessment system are developmentally appropriate for students and follow the
Standards for Educational and Psychological Testing by the American Educational Research Association, the
American Psychological Association and the National Council on Measurement in Education. The systems
aligns to the requirements set forth in New Hampshire state law (RSA 193:C) and the Every Student Succeeds
Act (ESSA) and corresponding United States Department of Education (US ED) regulations. Further, the
assessments will meet the requirements of the US ED Peer Review Guidelines.

d. Statement of Work - The Scope of Work should be applied to each Assessment Component bid on:
A. Summative Assessments in ELA and Mathematics. The English language arts (to include Al

scored writing component) and mathematics assessments will be administered annually in grades
3-8,

State of NH Contract 2017-073
Exhibit A — Contrac
Date:
Contractor

)

s Ini Page | of 42



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

B. Summative Assessments: Science. Science assessments will be administered annually in grades 5,
B,and 11. .

C. Interim Assessments: ELA and Mathematics. These online assessments are to be made available
for local district use af least in the same grades included in the summative assessments described
above. The purpose of the interim assessments is to provide timely and useful feedback that local
educators can use to gauge the growth and achievement of students throughoit the school year
and to predict summative learning. Such assessment results may also be aggregated and used in
lieu of summative assessments, if permitted under ESSA.

D. Interim Assessments: Science. These online assessments are to be made available for local district
use at Jeast in the same prades included in the summative assessment described above. The
purpose of the interim assessments is to provide timely and useful feedback that local educators
can use to gauge the growth and achievement of students throughout the school year and to
predict summative learning. Such assessment results may also be aggregated and used in lieu of
summative assessments, if permitted under ESSA.

E. Reporting Portal. The reporting portal must be capable of being upgraded across time. Initially,
the system must be able to organize and present assessment data in a way that is easy for all users
to read and understand. The Reporting Portal should allow for differentiated access to individual
student, classroom, school, district and state assessment data, and they should integrate
seamlessly with each other. Assessment results must be able to be provided to parents, among
others, in a timely fashion, either on line or by printed report.

AIR will be responsible for the development or procurement of all items included on the components of
the NH statewide summative and interim assessments for ELA, mathematics, and science.

AIR will support inclusiveness and to ensure that the assessments are designed to be accessible to all
students.

o Each Assessment Component will include a variety of items, types, including multiple choice,
constructed response, writing, technology enhanced and performance tasks.

e Assessments will be online technology-based, although some students that require
accommodations may require paper and pencil versions.

s The online assessments will work with a variety of devices, such as PCs, Macs, iPads,
Chromebooks, and Windows tablets and using a variety of browser products, if necessary.

s Each assessment component includes a reporting portal.

State of NH Contract 201 7-
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» Results from the assessments will be used for school accountability and federal and state
reporting requirements.

s Score reports will be customizable for districts, schools, teachers, parents and other audiences.
» AIR will be flexible and accommodating in order to meet all NH requirements and timelines.

Some of the tasks listed in the following section recur throughout the life of the contract (e.g., item
development, passage selection, item analysis, technical manuals). AIR understands the Scope of Work
outlined in the RFP and is able to meet the requirements through the potential life of the contract,
including any extensions.

Assessment components are ready for use in the 2017-2018 school year, include appropriate
representations of the New Hampshire's grade level academic standards for ELA, mathematics and
science. (NH RSA193-C:3 I11) and are able to updated for any changes to standards and meet all
requirements as specified in the RFP.

C-17 REQUIREMENTS

Vendors shall complete the requirements checklist (Table C-2 General Requirements Vendor Response
Checklist). Table C-2 is included as an attachment to this RFP.

C-3 DELIVERABLES

Vendors shall complete the response checklist below: Table C-3 Deliverables Vendor Response Checklist.
This table aligns to the completed pricing worksheets provided by the vendor. N

Table C-3 Deliverables Vendor Response Checklist

A ctivity, Deliverable or Milestone Deliverable Type

1 Conduct Project Kickoff Meeting ' Non-Sofiware

2 Project Status Reports Written

3 Work Plan Written

4 Infrastructl._lre Plan, !ncludmg Desktop and Network Written
Configuration Requirements

5 Security Plan : Written

6 fdommumcanons'and Change Written

anagement Plan
7 Requirements Trace ability Matrix Written

State of NH Contract 2017-073
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3 Software Configuration Plan Written
Systems Interface Plan .

9 and Design/Capability Written

10 Testing Plan Written

11 Deployment and Roll-out Plan Written

12 Comprch'cnswc Training Plan Written
and Curriculum

13 nd User Support Plan Written

14 Business Continuity Plan Written
[Documentation of .

13 [Operational Procedures Written

16 [Provide Software Licenses, if needed Written

17 Provide Fully Tested Data Sofiware

18 Pro.wde Software I.nstalled, Configured, and Operational to Software
Satisfy State Requirements

19 IConduct Integration Testing Non-Software

20 Conduct User Acceptance Testing Non-Software

21 Perform Production Tests Non-Software
Test In-Bound and

2, Out-Bound Interfaces Software

23 Conduct System Performance (Load/Stress) Testing Non-Software

24 Certification of 3™ Party Pen Testing and Application
Vulnerability Scanning Non-Software

25 (Converted Data Loaded into Production Environment Software

2 Provide Tools for Backup and Recovery gf all Applications Software
fand Data

27 KConduct Training Non-Sofiware

28 Cutover to New Software Non-Software

29 A

30 Provide Documentation Written

31 Fxecute Security Plan Non-Software

32 Ongoing Hosting Support Non-Software
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eeting

33 |Ongoing Support & Maintenance Software
34 Item Banks and Configuration for Testing (UAT) Non-Software
35 est Administration ~ Non-Software
36 Test Scoring Non-Software
37 Student Data File Non-Software
38 Online Reporting System Non-Software
39 Deliver Individual Student Reports (ISR) Non-Software
40 TAC Meeting (2) Non-Software
4] echnical Report Non-Software
42 IConduct Project Exit Meeting Non-Software
43 Test Design Non-Software
44 Summative Test Construction ; Non-Software
45 nterim Form Construction Non-Sofiware
46 lPractice Tests Non-Sofiware
47 Bias/Sensitivity Committee Review Non-Software
48 Content Review Non-Software
49 Standard Setting Non-Software
50 Standards Revision/Performance Level Descriptors incl. Non-Software

LY
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e. General Project Assumptions

1.

AIR will provide project tracking tools and templates to record and manage Issues, Risks, Change
Requests, Requirements, Decision Sheets, and other documents used in the management and tracking
of the project. The State of New Hampshire and AIR’s Project Managers will review these tools and
templates and determine which ones will be used for the project. Training on these tools and templates
will.be conducted at the start of each phase in which they will be used.

Prior to'the commencement of work on Non-Software and Written Deliverables, AIR shall provide to
the State a template, table of contents, or agenda for Review and prior approval by the State.

AIR shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in Appendix C-2 of the Request for Proposal. AIR shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks, Systems and Data.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and ali Deliverables in the event the
State detects any Deficiency in the System, in whoie or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

See Appendix A

State of NH Contract 2017
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PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed (NTE) Contract for the period between the Effective Date through June 30,
2021. AIR shall be responsible for performing its obligations in accordance with the Contract, This
Contract will allow AIR to invoice the State for the following activities, Deliverables, or milestones
appearing in the price and payment tables below. Appendix B - F.1 Worksheet

1.2 Future Vendor Rates Worksheet

The State may request additional Services from the selected Vendor and requires rates in the event
that additional Service is required. The following format must be used to provide this information.
“SFY™ refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 through
June 30 of the following calendar year. Positions not identified in the Proposed Position Worksheet
may be included in the Future Vendor Rates Worksheet. Appendix C - Table F 1.3

1.3 SAAS Services Pricing Worksheet
SAAS costs are included in the prices in Appendix B, Table F-1

CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated
in the P-37 General Provisions Block 1.8 {("Price Limitation™). Annual payments shall not exceed those
specified in Appendix B of this document. The payment by the Siate of the total Contract price shall be
the only, and the complete reimbursement to AIR for all fees and expenses.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

INVOICING

AlR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
AIR shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices must

, be in a format as determined by the State and contain detailed information, including without limitation:

itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within sixty (60} days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

State of NH Contract 2017-073
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Sandie MacDonald

Bureau of Instructional Support and Student Assessment
New Hampshire Department of Education

1G1 Pleasant Street

Concord, NH 03301

PAYMENT ADDRESS
All payments shall be sent to the following address:

P.O. Box 28126
New York, NY 10087-8126

!

OVERPAYMENTS TO THE CONTRACTOR

AIR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any *

overpayment or erroneous payment upon discovery or notice from the State.

CREDITS

The State may apply credits due to the State arising out of this Contract, against AIR’s invoices with
appropriate information attached.

. PROJECT HOLDBACK '
The State shall withhold ten percent (10%) of the first year annual fee for a period of 60 days after first
productive use of the System.

END OF SERVICES TRANSITION
The end of services transition plan includes all costs associated with scoring, score reporting, and delivery
of data for the final administration of the AIR NH Assessments. Transitions plans specified in RFP Topic
45,

SPECIAL PROVISIONS FOR PRICING
See Appendix E

\
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There are no changes to the terms outlined in the P37 General Provisions.
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TRAVEL EXPENSES

AIR must assume all reasonable travel and related expenses. All labor rates will be “fully loaded”
(fully inclusive), including, but not limited to: meals, hotel/housing, airfare, car remals, car mileage,
and out of pocket expenses. See Appendix B

SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.

ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide AIR with
access to all program files, libraries, personal computer-based systerns, software packages, network
systems, security systems, and hardware as required to complete the contracted Services,

The State will use reasonable efforts to provide approvals, authorizations, and decisions reasonably
necessary to allow AIR to perform its obligations under the Contract.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

AIR shall provide the State access to all State-owned documents, materials, reports, and other work in
progress relating to this RFP. Upon expiration or termination of the Contract with the State, AIR shall
tum over all State-owned documents, material, reports, and work in progress relating to this RFP to the
State at no additional cost to the State. Documents must be provided in both printed and electronic
format.

RECORDS RETENTION AND ACCESS REQUIREMENTS

AIR shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

AIR and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. AIR and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall

Date: _ 07/27/29
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be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (1) year term following litigation relating to the

. Contract, including all appeals or the expiration of the appeal period. AIR shall include the record
retention and review requirements of this section in any of its subcontracts,

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to AIR’s cost structure and profit factors shall be exciuded from the State’s review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

AIR shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and AIR shall maintain records pertaining to the Services and all other costs and expenditures.

State of NH Contract 2017-073
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L. PROJECT MANAGEMENT

The State believes that effective communication and reporting are essential to Project success.

The AIR Key Project Staff shall participate in meetmgs as requested by the State, in accordance with the
requirements and terms of this Contract.

a.

Introductory Meeting: Participants will include AIR’s Key Project Staff and State Project
leaders from both Department of Education and the Department of information Technology. This
meeting will enable leaders to become acquainted and establish any preliminary Project
procedures.

Kickoff Meeting: Participants will include the State and AIR’s Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that wili fotlow,

Status Meetings: Participants will include, at the minimum, AlR’s Project Manager and the State
Project Manager. These meetings will be conducted weekly and address overall Project status and
any additional topics needed to remain on schedule and within budget.

AIR will host the weekly program update meetings, which wili be led by the project manager, to
discuss the week’s progress and to identify upcoming deadlines and possible challenges. The
weekly project status report, distributed in advance of the meeting, will provide the basis for much
of the discussion, and it will be updated after the meeting as needed. During peak intervals in the
project schedule, AIR will host the meetings more frequer\ﬂly if necessary.

The Work Plan: will be reviewed at each Status Meeting and updated, at minimum, on a bi-
weekly basis.

Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders

"to address specific issues.

Exit Meeting: Participants will include Project leaders from AIR and the State. Discussion will
focus on lessons learned from the Project and on follow up aptions that the State may wish to
consider.

The State expects AR ta prepare agendas and background for and minutes of meetings. Background for
each status meeting must include an updated Work Plan. Drafting of formal presentations, such as a
presentation for the kickoff meeting, will also be AIR’s respensibility.

AIR’s Project Manager or AIR’s Key Project Staff shall submit monthly status reports in accordance with
the Schedule and terms of this Contract. All status reports shall be prepared in formats approved by the
State. AIR’s Project Manager shall assist the State’s Project Manager, or itself produce reports related to
Project Management as reasonably requested by the State, all at no additional cost to the State. AIR shall
produce Project status reports, which shall contain, at a minimum, the following:
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Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;
Future activities; and

Issues and concerns requiring resolution.

Report and remedies in case of falling behind Schedule

Mo

As reasonably requested by the State, AIR shall provide the State with information or reports regarding the
Project. AIR shall prepare special reports and presentations relating to Project Management, and shall assist
the State in preparing reports and presentations, as reasonably requested by the State, all at no additional cost
to the State.

2. IMPLEMENTATION STRATEGY

21 Key Components

AIR shall employ an industry-standard Implementation strategy with a timeline set forth in
accordance with the Work Plan.

AIR and the State shall adopt a change management approach to identify and plan key strategies
and communication initiatives. g

AlIR's team will provide training templates as defined in the Training Plan, which will be
customized to address the State’s specific requirements. Decisions regarding format, content,
style, and presentation shalt be made early on in the process, by the State, providing sufficient
time for development of material as functionality is defined and configured.

AIR shall manage Project execution and provide the tools needed to create and manage the
Project’s Work Plan and tasks, manage and schedule Project staff, irack and manage issues,
manage changing requirements, mainlain communication within the Project Team, and report
status. :

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the pretiminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

ices - Part 3
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2.3  Change Management and Training

AlIR's change management and training services shall be focused on developing change
management and training strategies and plans. Its approach relies on State resources for the
execution of the change management and end user training.

State of NH Contract 2017973
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AIR shall provide the following Products and Services described in this Exhibit F, including but not limited
to:

1. TESTING AND ACCEPTANCE

AIR shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. AIR will also provide training as necessary to the State staff responsible for test activities. AIR
shall be responsible for all aspects of testing contained in the Acceptance Test Plan including support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Installation tests, Regression tests, Performance Tuning and Stress
tests, Security Review and tests, and support of the State during User Acceptance Test and
Implementation.

In addition, AIR shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution. AIR shall also correct
Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

AIR shall provide the State with an overall Test Plan that will guide all testing. AJR provided,
State approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios,
test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and
the Contract, State testing will commence upon AIR’s Project Manager's Certification, in writing,
that AIR’s own staff has successfully executed all prerequisite AIR's testing, along with reporting
the actual testing results, prior to the start of any testing executed by State staff. The State will be
presented with a State approved Acceptance Test Plan, test scenarios, test cases, test scripts, test
data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from
AIR that the State’s personnel have been trained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an
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environment independent from AIR’s development environment. AIR must assist the State with
testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to validate
reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.

AIR must demonstrate that their testing methodology can be integrated with the State standard
methodology. ‘

1.2 System Integration Testing (Not Applicable)
There is no integration to DOE tegacy systems.

1.3 Conversion Validation Testing (Not Applicable)
There will be no AIR data conversions.

14 Installatiop Testing
In Installation Testing the application components are installed in the System Test environment to
test the installation routines and are refined for the eventual production environment. This activity
serves as a dry run of the installation steps in preparation for configuring the production system.

L5 User Acceptance Testing (UAT)
UAT begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.

The User Acceptance Test (UAT} is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined
Acceptance criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meets the User Acceptance criteria as defined in the
Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a
letter of UAT Acceptance and the respective Warranty Period shall commence

State of NH Contract 2014073
Exhibit F — Testing Seryices' Part 3
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A

The System User Acceptance Tests verify System functionality against predefined

cceptance criteria that support the successful execution of approved processes.
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Provide the State an Acceptance Test Plan and selection of test scripts for the
Acceptance Test. .

Monitor the execution of the test scripts and assist as needed during the User
Acceptance Test activities.

Work jointly with the State in determining the required actions for problem
resolution. '

Approve the development of the User Acceptance Test Plan and the set of data for
use during the User Acceptance Test.

Validate the Acceptance Test environment.

Execute the test scripts and conduct User Acceptance Test activities,

Document and summarize Acceptance Test results,

Work jointly with AIR in determining the required actions for problem resolution.
Provide Acceptance of the validated Systems.

e Deliverable for User Acceptance Tests is the User Acceptance Test Results. These

results provide evidence that the new System meets the User Acceptance criteria defined

in the Work Plan.

1.6 Performance Tuning and Stress Testing
AIR shall develop and document hardware and Software configuration and tuning of AIR
infrastructure as well as assist and direct the State’s System Administrators and Database
Administrators in configuring and tuning the infrastructure to support the software throughout the

Project

1.7 Scope

The scope of Performance Testing shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production

environment.

It will include the measurement of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These
response rates shall become the basis for changes and retesting until optimum System
performance is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine the stability of
the application. They are baseline tests and load tests.
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by
running scripts where the output is broken down into business transactions or
functions. The test is like a single user executing a defined business transaction.

State of NH Contract 2

073
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During baseline testing, each individual script is run to establish a baseline for
transaction response time, throughput and other user-based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be
sustained over a long period of time while running under expected conditions. Load
test helps to verify the ability of the application environment under different load
conditions based on workload distribution. System response time and utilization is
measured and recorded.

1.7.2 Tuning
Tuning will be AIR led and occur during both the development of the application and
load testing, Tuning is the process whereby the application performance is maximized.
This can be the result of making code more efficient during development as well as
making tuning parameter changes to the environment.

1.8 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The
State will notify AIR of the nature of the testing failures in writing. AIR will be required to
perform additional testing activities in response to State and/or user problems identified from
the testing results. Regression testing means selective re-testing to detect faults introduced
during the modification effort, both to verify that the modifications have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected) System
components still meet their specified requirements.

In designing and conducting such regression testing, AIR will be required to assess the risks

-inherent to the modification being implemented and weigh those risks against the time and
effort required for conducting the regression tests. In other words, AIR will be expected 1o
design and conduct regression tests that will tdennfy any unintended consequences of the
modification while taking into account Schedule and economic considerations.

1.9 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s
hardware and software and its related Data assets. Tests shall focus on the technical,
administrative and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tests
shall, at a minimum, cover each of the service components. Test procedures shall include
penetration tests and application vulnerability scanning.

State of NH Contract 2017-
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Service Component

Defines the set of capabilities that:

Identification and
Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control

Supports the management of permissions for
logging onio a computer or network

Encryption

Supports the encoding of data for security purposes

Intrusion Detection

Supports the detection of illegal entrance into a
computer system

Verification

Supports the confirmation of authority to enter a
computer system, application or network

Guarantees the unaltered state of a file

Digital Signature
User Management

Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege Supports the granting of abilities to users or groups
Management of users of a computer, application or network

Audit Trail Capture { Supports the ideatification and monitoring of
and Analysis activities within an application or system

Input Validation

Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on

the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimum, cover each of the service components. Test
procedures shall include 3™ party penetration tests and application vulnerability scanning.

Prior to the System being moved into production AIR shall provide results of all security testing
to the Department of Information Technology for review and Acceptance. All Software and
hardware shall be free of malicious code (malware).

1.10  Penetration Testing (Non-PCI Environment)
AIR shall provide certification that their Software and System environment has undergone
penetration testing in accordance with current recommendations from a recognized industry
standards organization, such as the U.S. Department of Commerce National Institute of Standards
Technology (NIST). The State requires that AIR has this testing performed annually by a qualified -
third-party vendor at least annually, and after every major release.
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1. SYSTEM MAINTENANCE

AlR shall maintain and support the System in all material respects as described in the applicable
program Documentation through the contract end date.

1.1 AIR’s Responsibility
AIR shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

AIR shall make available to the State the latest program updates, genefal
maintenance releases, selected functionality releases, patches, and Documentation
that are generally offered to its customers, at no additional cost.

1.1.2 Standard Agreement
The State will adopt AIR’s standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and general State information
technology practices.

2. SYSTEM SUPPORT

2.1 AIR will be responsible for performing on-site or remote technical support in accordance with
the Contract Documents, including without limitation the requirements, terms, and conditions
contained herein. A failure, deficiency or defect in a Deliverable resulting in a Deliverable,
the Software, or the System, not conforming to its Specifications.

2.1.1 Class A Deficiency — Software - Critical, does not allow System to operate,
no work around, demands immediate action; Written Documentation - missing
significant portions of information or unintelligible to State; Non Software - Services
were inadequate and require re-performance of the Service.

2.1.2 Class B Deficiency - Sofhware - important, does not stop operation and/or
there is a work around and user can perform tasks; Written Documentation - portions
of information are missing but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do not require re-
performance of the Service.

213 Class C Deficiency — Software - minimal, cosmetic in nature, minimatl effect
on System, low priority andfor user can use System; Written Documentation -
minimal changes required and of minor editing nature; Non Software - Services
require only minor reworking and do not require re-performance of the Service.

State of NH Contract 2017-8373
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As part of the Software maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be responded to according to the following:

2.2.1. Class A Deficiencies —AIR shall have available to the Department on-call telephone
assistance, with issue tracking available to the Department, during Department
business hours (M - F, 8:00 am ~ 5:00 pm EST) with an email/telephone response
within two (2) hours of request, or AIR shall provide support with remote diagnostic
Services within four (4) business hours of a request;

2.2.2. Class B & C Deficiencies — The Department shall notify AIR of such Deficiencies
during regular business hours and AIR shall respond back within two (2) hours of
notification of planned corrective action.

3. SUPPORT OBLléATIONS AND TERM

3.1

3.2

33

34

35

3.6

AIR shall repair or replace Software, and provide maintenance of the Software in accordance
with the Specifications and terms and requirements of the Contract, including but not limited
10 S1.1 through 5120 of the Support and Maintenance Requirements in Exhibit H
Requirements, Attachment 2.

AIR shall maintain a record of the activities related to warranty repair or maintenance
activities performed for the Depariment.

For all maintenance Service calls, AIR shall ensure the following information will be collected
and maintained: nature of Deficiency; current status of the Deficiency; action plans, dates and
times; expected and actual completion time; Deficiency resolution infarmation; Resolved by;
Identifying number i.e. work order number; and Issue identified by.

AIR must work with the Department to identify and troubleshoot potentially large scale
System failures or .Deficiencies by collecting the following information: mean time between
reported Deficiencies with the Software; diagnosis of the root cause of the problem; and
identification of repeat calls or repeat Software problems.

If AIR fails to correct a Deficiency within the allotted period of time stated above, AIR shall
be deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to return AIR’s product
and receive a refund for all amounts paid to AIR, including but not limited to, applicable
license fees, within ninety (90) days of notification to AIR of the State’s refund request

If AIR fails to correct a Deficiency within the allotted period of time stated above, AIR shall
be deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies in Part | Section 14.

State of NH Contract 2017-073
Exhibit G — Mainte d Support Services — Part 3
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Attachment 2: Project Requirements is hereby incorporated within.
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AIR’s Project Manager and the State Project manager shall finalize the Work Plan for Implementation within
10 days of the Effective Date and further refine the tasks required to implement the Project. The elements of
the preliminary Work Plan are documented in accordance with AIR’s plan to implement the System.
Continued development and management of the Work Plan is a joint effort on the part of AIR and State Project
Managers. :

The preliminary Work Plan for Implementation created by AIR and the State is set forth in Appendix A. AIR
and the State will mutually egree on revised dates based on the actual award date of the contract.

In conjunction with AIR’s Project Management methodology, which shall be used to manage the Project’s life
cycle, AIR team and the State shall finalize the Work Plan at the onset of the Project. This plan shall identify
the tasks, Deliverables, major milestones, task dependencies, and 2 payment Schedule required to
implement the Project. [t shall also address intra-task dependencies, resource allocations (both State and AIR’s
team members), refine the Project’s scope, and establish the Project’s Schedule. The Plan is documented in
accordance with AIR's Work Plan and shall utilize a software solution to support the ongoing management of
the Project.

]

1. ASSUMPTIONS

1.1 General

o The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State
Staffing Matrix.

+  All State tasks must be performed in accordance with the revised Work Plan.

s All key decisions will be resolved within five (5) business days. [ssues not resolved within
this initial period will be escalated to the State Project Manager for resolution.

« Any activities, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change
Control process.

+ AIR shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles (GAAP).

1.2.  Project Management

s The State shall approve the Project Management Methodology used for the Project.

e The State shall provide the Project Team with reasonable access to the State personnel as
needed to complete Project tasks.

» A Project folder created within the State system shall be used for centralized storage and
retrieval of Project documents, work products, and other material and information relevant to
the success of the Project and required by Project Team members. This central repository is
secured by determining which team members have access to the Project folder and granting
either view or read/write privileges. AIR's Project Manager will establish and maintain this
folder. The State Project Manager shall approve access for the State team. Documentation
can be stored locally for AIR and State team on a “shared” network drive to facilitate ease and
speed of access. Final versions of all Documentation shall be loaded to the State System.
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s AIR assumes that an Alternate Project Manager may be appointed from time to time to handle
reasonable and ordinary absences of the Project Manager,

13 Conversions (Not Applicable)

1.4 Project Schedule
' » Deployment is planned to begin on 10/6/2017 with a planned go-live date of 11/7/2017. Dates
may be adjusted based on completion of deliverables of the work plans.

L5 Reporting
« AIR shall conduct weekly status meetings, and provide reports that include, but are not limited
to, minutes, action items, test results, and documentation.

1.6 User Training
s  AIR shall lead the development of the end-user training plan.
e A train the trainer approach shall be used for the delivery of end-user training.
s The State is responsible for the delivery of end-user training.
- The State shall schedule and track attendance on all end-user training classes.

1.7 Performance and Security Testing
» AIR shall provide a performance test workshop to identify the key scenarios to be tested, the
approach and tools required, and best practices information on performance testing.
» The State shall work with AIR on all testing as set forth in Contract Exhibit F — Zesting
Services.

2. ROLES AND RESPONSIBILITIES
2.1 AIR Team Roles and Respounsibilities

2.1.1 AIR Team Project Executive

AIR’'s Project Executives (Contractor and Subcontractor Project Executives) shall be
responsible for advising on and monitoring the quality of the Services throughout the
Project life cycle. The Project Executive shall advise the AIR Team Project Manager and
the State's Project leadership on the best practices for implementing the AIR Sofiware
Solution within the State, The Project Executive shall participate in the definition of the
Project Plan and provide guidance to the State’s Team.

2.1.2 AIR Project Manager
The AIR Project Manager shall have overall responsibility for the day-to-day management
of the Project and shall plan, track, and manage the activities of the AIR Implementation

Team. The AIR Team Project Manager will have the following responsibilities:

¢ Maintain communications with the State’s Project Manager;

State of NH Contract 2017
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Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign the AIR Team consultants to tasks in the Implementation Project according
to the scheduled staffing requirements;

¢ Define roles and responsibilities of all the AIR Team members;

e Provide weekly and month update progress reports to the State Project Manager;

* Notify the State Project Manager of requirements for State resources in order to
provide sufficient lead time for resources to be made available;

* Review task progress for time, quality, and accuracy in order to achieve progress;
s Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether the changes may require 2 change of scope;

* Implement scope and Schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as identified in the
Implementation Plan;

s [nform the State Project Manager and staff of any urgent issues if and when they
arise; 4

* Provide the State completed Project Deliverables and obtain sign-off from the
State’s Project Manager.

Manage handoff to the AIR operational staff;

+ Manage Transition Services as needed.

AIR Analysis Team

The AIR Team shall conduct analysis of requirements, validate the AIR Team's
understanding of the State business requirements by application, and perform business
requirements mapping:

Construct and confirm application test case scenarios;

Produce application configuration definitions and configure the applications;
Conduct testing of the configured application;

Produce functional Specifications for extensions, and interfaces;

Assist the State in the testing of extensions, and interfaces;

Assist the State in execution of the State’s Acceptance Test;

Conduct follow-up meetings to obtain feedback, results, and concurrence/approval
from the State;

Assist with the correction of configuration problems identified during system,
integration and Acceptance Testing; and '

Assist with the transition to production.

State of NH Contract
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2.1.4 AIRTask Team

The AIR team shall assume the following tasks:

+ Development and review of functional and technical Specification to.determine
that they are at an appropriate [evel of detail and quality;

» Development and Documentation of interface programs in accordance with
functional and technical Specifications;

¢ Development and Documentation of installation procedures; and

¢ Unit testing of interfaces developed; and

e System Integration Testing.

2.2 State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the State Leads and the phase of the Implementation.

2.2.1 State Project Manager

The State Project Manager shall work side-by-side with the AIR Project Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all
tasks assigned to State staff, and communicate Project status on a regular basis. The
State Project Manager represents the State in all decisions on Implementation Project
matters, provides all necessary support in the conduct of the Implementation Project, and
provides necessary State resources, as defined by the Work Plan and as otherwise
identified throughout the course of the Project. The State Project Manager has the
following responsibilities:

s Collaborate with AIR to conduct a kick-off meeting;

Assist the AIR Project Manager in the development of a detailed Work Plan;

s |dentify and secure the State Project Team members in accordance with the Work
Plan; ’

o Define roles and responsibilities of all State Project Team members assigned to
the Project;

e |dentify and secure access to additional State end-user staff as needed to support
specific areas of knowledge if and when required to perform certain
Implementation tasks;

» Communicate issues to State management as necessary to secure resolution of
any matter that cannot be addressed at the Project level;

e Inform the AIR Project Manager of any urgent issues if and when they arise; and

State of NH Contract 201%073
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»  Assist the AIR team staff to obtain requested information if and when required to
perform certain project tasks.

e Manage handoff to State operational staff,

* Manage State staff during transition services as needed.

2.2.2  State Subject Matter Expert(s) (SME)

The role of the State SME is to assist application teams with an understanding of the
State’s current business practices and processes, provide agency knowledge, and
participate in the Implementation. Responsibilities of the SME include the following:

¢ Be the key user and contact for their Agency or Department;

s Attend Project Team training and acquire in-depth functional knowledge of the
relevant applications;

Assist in validating and documenting user requirements, as needed;

Assist in mapping business requirements;

Assist in constructing test scripts and data;

Assist in System Integration, and Acceptance Testing;

Assist in performing conversion and integration testing and Data verification;
Attend Project meetings when requested; and

Assist in training end users in the use of the AIR Software Solution and the
business processes the application supports.

2.2.3 State Technical Lead

The State’s Technical Lead reports to the State’s Project Manager and is responsible
for ieading and managing the State’s technical tasks. Responsibilities include:

o Attend technical training as necessary to support the Project;

s Assist the State and the AIR Team Project Managers to establish the detailed
Work Plan;

s Manage the day-to-day activities of the State’s technical resources assigned to
the Project;

s  Work with State IT management to obtain State technical resources in

\ accordance with the Work Plan;

» Work in partnership with AIR and lead the State technical staff’s efforts in
documenting the technical operational procedures and processes for the Project.
This is an AIR Deliverable and it will be expected that AIR will lead the overall
effort with support and assistance from the State; and

* Represent the technical efforts of the State at weekly Project meetings.

State of NH Contract 2017-033
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(
2.2.4 State Testing Administrator

The State’s Testing Administrator will coordinate the State’s testing efforts.
Responsibilities include:

» Coordinating the development of system, integration, performance, and
Acceptance Test plans;

Coordinating system, integration, performance, and Acceptance Tests;

Chairing test review meetings;

Coordinating the State's team and external third parties involvement in testing;
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and

Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION (Not Applicable)

4. CONVERSIONS (Not Applicable)

5. INTERFACES (Not Applicable)

6. APPLICATION MODIFICATION (Not Applicable)

7. PRELIMINARY WORK PLAN

See Appendix A
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I. LICENSE GRANT

Software License. AIR hereby grants to the State a nonexclusive, royalty-free, license to access and vse
all AIR-proprietary Software Items during the Contract as required for AIR to provide the Deliverables
and Services herein.

Test Item License. AIR hereby grauts to the State a nonexclusive, royalty-free, license to access and use
AIR-proprietary AIRCore Test Items and related metadata and data during the Contract as required
for AIR to provide the Deliverables and Services herein. State hereby grants AIR a nonexclusive,
royalty-free, license to use de-identified New Hampshire student response data associated with AIRCore
Test [tems. '

State of NH Contract 2017-073
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1. WARRANTIES

1.1

1.2

1.3

i4

1.5

System

AIR warrants that the System will operate to conform to the Specifications, terms, and
requirements of the Contract.

Software

AIR warrants that the Software, including but not limited to the individual modules or
functions furnished under the Contract, is properly functioning within the System,
compliant with the requirements of the Contract, and will operate in accordance with the
Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State’s remedy, and AIR’s entire

liability, shall be:

¢ the correction of program errors that cause breach of the warranty, or if the AIR
cannot substantially correct such breach in a commercially reasonable manner, the
State may end its program license if any and recover the fees paid to AIR for the
program license and any unused, prepaid technical support fees the State has paid for
the program license; or

¢ the re-performance of the deficient Services, or

s if AIR cannot substantially correct a breach in a commercially reasonable manner,
the State: may end the relevant Services and recover the fees paid to AIR for the
deficient Services.

Non-Infringement

AIR warrants that it has good title to, or the right to aliow the State to use, all Services,
equipment, and Software (“Material”) provided under this Contract, and that such
Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret

of any third party.

Viruses; Destructive Programming '

AIR warrants that the Software shall not contain any viruses, destructive programming,
or mechanisms designed to disrupt the performance of the Software in accordance with
the Specifications.

Compatibility !
AIR warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided
by AIR to correct Deficiencies or as an Enhancement, shall operate with the rest of the
System without loss of any functionality.

State of NH Contract 2017-073
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1.6 Services
AIR warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with indusiry standards and that
Services will comply with performance standards, Specifications, and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shatl remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.

State of NH Contract 26
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AIR shall provide the following Training Services.
1. TRAINING PLAN

The Department, together with AIR, will determine all training topics, the audience, frequency, and
mode of delivery for the training sessions. Existing AIR systems training modules will provide the
foundation for training along with other training materials as required by the Department. The
training plan includes four half-day regional trainings plus a series of webinars, presentations, and
self-paced tutorials on each of our online systems to support the regional trainings and annual
assessment administrations. The web-based trainings are available to users at any time on the
administrative portal and will serve as stand-alone trainings for ¢ach year of the contract. AIR’s
training materials are designed to teach both sophisticated technology users and users new to the
systems their roles and responsibilities in context of the new online systems. While sophisticated
users may not need instruction on all steps of a specific function and can progress to the point in the
training they find useful, new system users typically find it useful to have instruction at a very
detailed level. :

Exhibit L1.1: Proposed Presentations and Formats for Annual Trainings

Training Phase |: Preparing for Online Testing

Presentation Title and Primary Proposed Training Topics Proposed Tralning Formats
Audlence
User Roles User roles: Who does what and in 1. User role chart
— Teachers, Test which system? 2. Included as a component
Administrators, School of each webinar and onsite
Tesi Coordinators, trainings (also summarized
District Test in each user guide and
Coordinators, District/ manual produced with the
Schoo! Technology Department)
Coordinators :
Technolegy Regquirements for Steps for secure browser installation | 1. Webinar presentation
Online Testing and minimum hardware requirements. | 2. Instructions on
— District/School administrative portal
Technology
Coordinators

Exhibit L1.2: Proposed Presentations and Formats for Annual Trainings (continued)

Training Phase I: Preparing for Online Testing

Presentation Title and Primary Proposed Tralning Toplcs’
Audlence

Proposed Training Formats
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Training Phase |: Preparing for Online Testing

— Teachers, Test
Administrators, School
Test Coordinators,

District Test

Coordinators

Online Test Administrator
Certification Course:
— Test Administrators

Presentation Title and Primary - Proposed Training Topics Proposed Tralning Formats
Audience

TIDE: Registering Users and Learn how to register users in the 1. Webinar presentation

Modifying Student Settings Test Information Distribution Engine 2. On-site training

{TIDE)}, update student test settings
and restrictions.

Training Phase ll: Administering Online Tests

Learn how to use the new online
testing system, set up a test session,
manage and monitor testing, assist
students with online tools, and
understand accessibility and
accommodations. Certification earned
only through passing mandatory quiz.

3. Online training module

1. Online Test Administration
Certification course

Online Practice Tests
— Test Administrators,
Teachers

Practice setting up, pausing,
resuming, and ending live test
sessions and setting accommodations
using the same functionality as the
operational test administrator site.

1. Online practice tests

Online Practice Tests
— Students, Parents,
Teachers

Practice signing in to a live test
session using the same functionality
as the operational student testing site,
including using text-to-speech, zoom,
highlighter, and strike-through, and
answering all item types.

1. Online practice tests

How to Start and Monitor Online
Testing and Modify Test Settings
— Test Administrators,

Teachers

How to Use the AiIRWays
Reporting System
— Teachers, School Test
Coordinators, District
Test Coordinators
How to Use the Onling Reporting
System (ORS)
— Teachers, School Test
Coordinators, District
Test Coordinators

Learn how to set up a test session,
modify test settings, and monitor
participation in multi-opportunity
testing. Additionally, learn how to

reset and invalidate tests.
Training Phase Ui: Post-Testing

Learn how to access student scores,
create class rosters, and drill down
from district and school results.

1. Webinar presentation
(recorded)

2. On-site training

3. Online training module

1. Webinar presentation
(recorded)

2. On-site training

‘3. Online training module
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2. A detailed description of proposed training presentations and materials provided below:

2.1 User Role Chart. This reference document indicates, at a glance, the access each user
role is permitted in each online system. System access for each user role will be reviewed
in each webinar, as appropriate. The user role chart will be posted on the administrative
portal and will be available in the manuals and form part of the online, self-guided

tutorials as determined in collaboration with the Department.

2.2 Technology Requirements for Online Testing. This training includes information for
school and district network administrators, provides guidelines for varied technical
setups, and technical support available at the schools. Technical setups include multiple

« " secure browser installation methods such as manual installation on individual machines,
installation on machines through a network, access from a shared network drive, and
thin-client setup, Minimum hardware requirements will also be reviewed in detail. The

recorded webinar will be posted to the administrative portal for ease of access.

23 TIDE: Registering Users and Modifying Student Settings. This training includes
instructions on how to add users at the district and school level so they can access
appropriate online systems, as well as how to upload students for test eligibility. The
training will also cover other TIDE functionality including updating student test seitings
and using the test management reports. This content will be delivered in a webinar and
module format as well as during the on-site trainings. The recorded webinar and training

module will be posted to the administrativé portal for ease of access.

24 Online Test Administrator Certification Course. This self-paced course includes
detailed instruction on creating and managing test sessions, monitoring student activity,
setting accommodations, and implementing test security measures. The course is
designed to familiarize test administrators with the Student Interface, the approval
process, and the tools students will use during testing. To ensure course-takers have
learned the skills necessary to proctor tests using the new online system, each user must
complete the course, including a quiz, and sign a test security agreement form before
being permitted to sign in to the online testing system. Users who need to refresh their
memory of course content can retake the course as many times as needed. For on-site
trainings and centification, the test security agreement (compliance form) will be made
available on paper for test administrators to sign. The online Test Administrator

Certification course will be made available on the administrative portal.

2.5 Online Practice Tests. Online practice tests for all subject- and grade-level assessments
will be available prior to the opening of the test window. Each practice test will be
composed of approximately 20 items that are a subset of the blueprint for the operationa)
test, thus providing users with exposure to all item types. The online practice test site
uses the same applications as the operational test site, such as the Test Administrator
Interface, the Student Interface, and the test management reports. This design ensures that
students, educators, and teachers become familiar with the online testing system before
operational testing begins. In addition, user guides and systems documentation will be
made available when the online practice tests open, to help educators prepare their
materials prior to testing. The online practice tests will be available throughout the test
window. These online practice tests will be available on the administrative portal and are

discussed in further detail in Topic 14 Practice Test and Student Materials.
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2.6 How to Start and Monitor Testing and Modify Test Settings. This webinar training
for test administrators includes the same content as the online Test Administrator
Certification course but will also be delivered in a webinar and during the on-site
trainings.

2.7 How to Use the Online Reporting System and the AIRWays Reporting System. This
webinar training teaches authorized users how to access and correctly interpret score
reports in both the Online Reporting System (ORS; the reporting system for summative
assessments) and AIRWays (the reporting system for interim assessments). Users learn
how to view district, institution, personnel, roster, and individual student reports in table
and graph format; access and use longitudinal reports for their diagnostic need; aggregate
or disaggregate scores, filter score reports by student subgroup (e.g., gender, ethnicity,
English language leamer); and manage online rosters (groups). Users will also be trained
on how to accurately interpret the information from the summative assessments provided
in the ORS and from the interim assessments in AIRWays and how to draw correct
inferences from the data so that educators can use the information provided in these
systems to inform classroom instruction. Educators will also be trained to explain the
reports and scores to parents and guardians. AIR will conduct webinar trainings on the
ORS and will include this material in the on-site trainings.

Each year, AIR will collaborate closely with the Department to update the set of webinar presentations
and online tutorials as needed. In the first year, we propose to focus all presentations on the basics of the
program and the features of the online systems. In subsequent years, AIR proposes to focus training on
the updates to each system and providing basic refresher training on each system. On a mutually agreed-
upon date with the Department, a training plan and schedule will be provided. "

Exhibit L2.1: Proposed Training Timeline .
Training Type Proposed Timeline

1. Four half-day regional trainings To be determined with the Department,
suggested each fall in preparation for
summative assessments

2. User Role Reference Chart 6—8 weeks before interim testing window

3. Webinar for District Administrators ’ opens

4. Webinar for Technology Coordinators

5. Online Test Administrator Certification Course 6-8 weeks before interim testing window
opens

6. Online Practice Tesls 6—8 weeks before interim testing window
opens

7. Webinar for Test Administrators 6-8 weeks before interim testing window
opens

8. Webinar on Online Reporting System and 6-8 weeks before interim testing window

AlRWays : opens
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Training for Interim Assessments

Given that the same online testing system we propose for the summative assessments will be used for
the interim assessments, systems training for the interim assessments will be the same as that outlined
above. With the exception of the AIRWays reporting system, the same student registration system
{TIDE), TDS, ORS, and minimum hardware requirements used to deliver the summative assessments
will also be used to deliver the interim assessments, Therefore, once test administrators have been
trained on the summative online systems, they will be prepared to use the same online systems to
access the interim assessments. We propose to conduct additional training on the AIRWays system

during the reporting webinars to help ensure that educators understand how to accurately interpret the

results from the interim assessments in order to inform classroom instruction. We will also provide a
separate user guide for the AIRWays reporting system using the processes indicated below. Similarly,
all systems documentation, user guides, webinars, and training documentation described in this
section will be used to train schools and districts on the interim assessment system. In addition,
guides such as the System Requirements for Online Testing and Technical Specifications for Online
Testing Manual, which detail the minimum hardware requirements to access the summative and
interim assessments, will also be provided. All user guides and system manuals will be posted to the
administrative portal for ease of access.

Training Documentation: User Guides and System Documentation

AIR recognizes that easy-to-read system documentation is essential for successful training. Over the
past five years, we have produced concise, effective, system-specific user guides explaining to novice
and sophisticated users alike how to complete critical tasks in the TIDE, TDS, and ORS. All user
guides are available in electronic format and PDF format as required. AIR will produce ADA-
compliant documents as specified in the RFP. We will work closely with the Department to produce a
set of user guides that include step-by-step instructions on how to use each system and how to address
common issues encountered in each system. We commit to providing:

s system-specific user manuals and documentation written in clear, accessible language
that include visual aids to each system in the form of screenshots describing key
functions and the steps required to resolve common technical problems;

» aNew Hampshire-specific accessibility and accommodations guide;
» recorded webinars for online trainings;

hY
o a set of FAQs for educators and administrators that are housed in the administrative
portal; and

« training modules for the field, as needed, to explain how to complete a specific process
using a particular online system.

AIR will review and update all system documentation annually or as specified by the Department to
ensure that information in the user guides is correct and up-to-date,
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Teacher Directions

AIR, in collaboration with the Department will develop and electronically distribute TAMs that
clearly explain all procedures relative to test administration for the New Hampshire Statewide
Assessments, including teacher directions.

Practice Tests and Student Materials

Each ycé.r. AIR will provide a practice test. AIR's TDS can deliver practice tests in two modes: Guest
Mode for practice tests and Secure Mode for training tests. In Guest Mode, anyone can log on to the
system anonymously and take any test offered in the system.

Practice Tests

Practice tests will be administered in Guest Mode. Users can experience all item types as presented in
the Student Interface, including Performance Tasks. Because the tests are administered anonymously,
there is no way to resume a paused test. At each sitting, users start a test anew. Anonymity also
implies that users may take as many tests as they like, since the system cannot track how many have
been taken. Many states enjoy the benefits of a freely, publicly available view of the assessment,
which provides transparency to parents and other stakeholders. The practice environment allows
students to configure their own settings. In Guest Mode, the user can select from among the available
accommodations and supports at the beginning of the test.

Training Tests

Training tests will be administered with the same test delivery system used to administer operational
tests, providing a full dress rehearsal of the operational test administration. Training tests will be
delivered in Secure Mode. The training test site uses the same applications as the operational test site,
such as the Test Administrator Interface, the Student Interface, and the test management reports. This
design ensures that students, educators, and teachers become familiar with the online testing system
before operational testing begins.

The system delivering the training tests will be the same system delivering the summative assessment,
so the same set of tools, accommodations, and embedded supports are supported. When delivered in
Secure Mode, the system will support the same mechanisms for assigning test settings as the
summative assessmenl. In addition, user guides and systems documentation will be made available
when the online training tests open, to help educators prepare their materials prior to testing. The
training tests will be available throughout the test window.

Other Student Materials

In addition to the practice and training tests, students will have access to item type tutorials, demo
calculators, and ' various training modules. These materials will be made available on- the
administrative portal as well as any additional materials deemed necessary by the Depantment to
ensure that students are prepared to function within the online testing environment.
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Software Implementation Training

AIR’s purely Internet-based system has the smallest possible technology footprint in the industry and
low-end user maintenance, making it easy to set up and use. Our trainings support technology users
on the minimal setup requirements they will need for test preparation and implementation.

In addition to user puides that will outline system and technology requirements and configurations,
AIR can work together with the Department on developing a series of technology webinars to
complement the trainings outlined in Topic 13 Training Materials. These webinars will go over
requirements and specifications, along with tools, such as the Diagnostic Tool, to help users prepare
for testing. AIR will work with the Department to develop any necessary training materials not
described in Topic 12 User Manuals and Guides and Topic 13 Training Materials, but we think the
Department will find our documentation clear and comprehensive. Any additional training may take
place early in the school year to ensure technology coordinators are well-prepared.

Training and Professional Development

See Exhibit D1.4-3 for trainings offered and tentative timelines for their implementations. Upon
award of the contract, we will determine exact dates for each training opportunity with the
Department.

Technology Director Training

As described above, AIR will work with the Depariment to develop and carry out a webinar for
technology directors to ensure that they are prepared for the assessments. In addition, the
documentation we will provide, such as the Secure Browser Installation Manual and the System
Requirements for Online Testing, will help familiarize technology directors with our systems.

Assessment Administration Training

The webinars and modules will show district test coordinators and test administraters how to enroll
students for testing both interim and summative tests (TIDE: Registering Users and Modifying
Student Settings), and how to administer the tests (How to Start and Monitor Online Testing and
Modify Test Settings). Each webinar and module will be developed in collaboration with the
Department through the use of storyboards and/or PowerPoint presentations. AIR will also provide a
TA Certification Course (online) to users to further familiarize them with the test administration
process using our systems.'

Assessment Results Training

AIRs user guides are developed with educators in mind. As described above, AIR will provide
comprehensive user guides to educators that will show them how to explore the data made available
after the assessments are taken. As described in Topic 13 Training Materials, AIR will develop both

- AIRWays and ORS webinars that will describe the reports and data made available to educators 1o

help them make informed instructional decisions.
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15. Online Training Support

In addition to the user guides and trainings educators will have comprehensive support from the AIR
help desk. Our responsive and knowledgeable help desk is available to all users, and in fact, because
of our test-monitoring processes alert system, we have contacted schools to help troubleshoot before

they were even aware that they were having a problem.

State of NH Contract 2017-0
Exhibit L — Training i
Date: 07/27/2017

Contractor’s Initig

Page 39 of 42



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073
PART 3 - EXHIBIT M
AGENCY RFP WITH ADDENDUMS, BY REFERENCE

See Appendix G
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AIR Proposal to the New Hampshire Department of Education dated Aprii 26,‘20.I7 is
hereby incorporated by reference as fully set forth herein.
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Appendix A - Deliverables, Milestones, and Activities Schedule.
Appendix B — Activities/Deliverables/Milestones Pricing Worksheet
Appendix C — Vendor Staff, Resource Hours and Rates Worksheet
Appendix D ~ Software Licensing, Maintenance, and Support Pricing
Appendix E — Special Provisions for Pricing

Appendix F — Implementation Approach

Appendix G — RFP

Appendix H — Project Requirements — Attachment 2

Contractor’s Certificate of Good Standing

Contractor's Certificate of Vote/Authority

Contractor’s Certificate of Insurance

Vendor Proposal
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lID Task Task Name Duration Start Finish Predecessors
Mode e
1 },_ New Hampshire Statewide Assessments Administration Schedule - Mon 7/3/17.
Year 1 (2017 - 2018)

2 % Test Windows 235days Mon 8/7/17 ¥Fri6/29/18

3 =2 Interim Test Windows 144 days  Tue 11/21/17 Fri6/8/18

4 > of Interim Yest Window (ELA and Math) 144 days  Tue 11/21/17 Fri6/8/18

5 » interim Test Window {Science) 144 days  Tue 11/21/17 Fri6/8/18  AFF

6 - Summative Test Windows 63 days Tue 3/13/18 Thu 6/7/18

7 » Summative Test Window (ELA and Math) 63 days Tue 3/13/18 Thu &/7/18

8 b of Summative Test Window (Science) 63 days Tue 3/13/18 Thu6/7/18  7FF

9 * Training and Practice Tests 235days Mon 8/7/17 Fri6/29/18

10 D of Training Tests 235days Mon 8/7/17  Fri 6/29/18

11 > o Practice Tests 235days Mon 8/7/17 Frig/29/18  10FF

12 2 In-Person Meetings 261days Mon 7/10/17 Mon 7/9/18

13 > o Project Kickoff Meeting 2 days Mon 7/10/17 Tue 7/11/17

14 -+ TAC Meeting #1 2 days Tue 2/20/18 Wed 2/21/18

15 . of Create Draft Agenda 1day Wed 1/10/18 Wed 1/10/18 2655-35 days

16 o Post Draft Agenda for Review 0 days Thu1/11/18 Thu1/11/18 15

17 ot Review Draft Agenda S days Thu1/11/18 Wed 1/17/18 16

18 ol Apply Changes/Edits 2 days Thu 1/18/18  Fri1/19/18 17

19 » Approve Draft Agenda 2 days Mon 1/22/18 Tue 1/23/18 18

20 . of Create Meeting Materials 10 days Wed 1/24/18 Tue 2/6/18 19

21 . o Post Meeting Materials for Review 0 days Wed 2/7/18 Wed 2/7/18 20

22 . of Review Meeting Materials 5 days Wed 2/7/18 Tue 2/13/18 21

23 o Apply Changes/Edits 2 days Wed 2/14/18 Thu 2/15/18 22

24 o Approve Meeting Materials 5 days Fri2/16/18  Thu2/22/18 23

25 . o Send TAC Meeting Materials 0 days Fri2f/23/18 Fri2/23/18 24
Task - e e External Milestone < Manual Summary Rollup s===smesr——a——
Split Inactive Task Manual Summary (———)

Project: NH Statewide Assessment | Milestone Inactive Milestone Start-only I
Date: Fri 4/21/17 Summary inactive Summary - Finish-only 3
Project Summary U Manual Task F " 2 peadline &
External Tasks Duration-only SRR o {7171 B
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D [Task -{Task Name Ouration Start Finish Predecessors
0 Mode e

26 o Conduct TAC Meeting 2 days Wed 2/28/18 Thu 3/1/18

27 ) of Conduct TAC Meeting Debrief 1 day Fri3/2/18 Fri 3/2/18 26

28 P o Post TAC Meeting Action Items 0 days Mon 3/5/18 Mon 3/5/18 27

29 L of Post TAC Meeting Notes 0 days Mon 3/5/18 Mon 3/5/18 28

30 » TAC Meeting #2 2 days Tue 6/26/18 Wed 6/27/18

31 . of Create Draft Agenda 1 day Tue 5/8/18 Tue 5/8/18  4255-35 days

32 o Past Draft Agenda for Review 0 days wed 5/9/18 Wed 5/9/18 31

33 . of Review Draft Agenda 5 days Wed 5/9/18 Tue 5/15/18 32

34 ol Apply Changes/Edits 2 days Wed 5/16/18 ThuS5/17/18 33

35 . of Approve Draft Agenda 2 days Fri5/18/18 Mon %/21/18 34

36 . of Create Meeting Materials 10 days Tue 5/22/18 Mon6/4/18 135

37 » Post Meeting Materials for Review 0 days Tue 6/5/18 Tue6/5/18 36

38 e o Review Meeting Materials S days Tue 6/5/18  Mon 6/11/18 37

39 ' ot Apply Changes/Edits 2 days Tue 6/12/18 Wed 6/13/18 38

40 b of Approve Meeting Materials S days Thu 6/14/18 Wed 6/20/18 39

a1 o> Send TAC Meeting Materials 0 days Thu 6/21/18 Thu6/21/18 40

42 b of Conduct TAC Meeting ' 2 days Tue 6/26/18 Wed 6/27/18

43  of Conduct TAC Meeting Debrief 1 day Thu 6/28/18 Thu6/28/18 42

44 o Post TAC Meeting Action Items 0 days Fri6/29/18 Fri6/29/18 43

as » Post TAC Meeting Notes. 0 days Fri6/29/18  Fri6/29/18 44

46 » Exit Meeting (if applicable) 1 day Mon 7/9/18  Mon 7/9/18

47 Iy 3 Weekly Status Meeting 246 days Wed 7/19/17 Wed 6/27/18

98 2 Program Management Documents/Plans 260days Mon 7/3/17 Sun 7/1/18

9 I ® Monthly Project Status Report 239days Tue 8/1/17 Sun7/1/18

112 o Work Plan 10days  Mon7/3/17 Fri7/14/17

113 . o Infrastructure Plan 10 days Mon 7/3/17  Fri 7/14/17
Task e External Milestone < Manual Summary Rollup
Split +————————— Inactive Task Manual Summary (R —

Project: NH Statewide Assessment Milestone * Inactive Milestone o Start-only i
Date: Fri 4/21/17 1 Summary 8 - - ®' Inactive Summary W “ Finish-only 3

Project Summary U7 T T T Manual Task L7 777" peadline &
External Tasks Duration-only " e emtesmerrsiemmnenn wis PTOGI@SS LTI T
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1D Task Task Name Duration Start Fini_sh Predecessors
Mode
114 » Security Plan 10days  Mon 7/3/17  Fri7/14/17
115 P o Communications/Change Management Plan 10 days Mon 7/3/17 Fri7/14/17
116 P o Requirements Traceability Matrix 10 days Mon 7/3/17  Fri7/14/17
117 . o Software Configuration Plan 10days  Mon7/3/17  Fri7/14/17
118 > of Systems Interface Plan 10days  Mon 7/3/17  Fri 7/14/17
119 . Testing Plan 10 days Mon 7/3/17 Fri 7/14/17
120 > Data Conversion Plan/Design - 10days  Mon 7/3/17 Fri7/14/17
121 . Deployment/Roll-Out Pian ) 10days  Mon7/3/17 Fri7/14/17
122 o Training Plan = 10days  Mon7/3/17  Fri7/14/17
123 + End-User Support Plan 10 days Mon 7/3/17  fri 7/14/17
124 . o Business Continuity Plan 10 days Mon 7/3/17  Fri 7/14/17
125 % Help Desk Set-Up 194days Tue 10/3/17 Fri6/29/18
126 . of Creation of Help Desk Management Plan 1 day Tue 10/3/17 Tue 10/3/17
127 o Help Desk Training 2 days Thu 10/5/17 Fri10/6/17
128 » Help Desk Open 189 days  Tue 10/10/17 Fri6/29/18  455-5 days
129 E Science {NGSS) Item Development 144days Mon 7/17/17 Thu 2/1/18
130 . o Item Specifications 10days  Mon 7/17/17 Fri 7/28/17
131 > o Review AIR drafted NGSS Item Specifications 10 days Mon 7/17/17 Fri 7/28/17
132 > of State provides feedback on NGSS Item specifications 10 days Mon 7/31/17 Fri8/11/17 131
133  of Review of AIR Core NGSS Developed Clusters and items 35 days Mon 7/17/17 Fri 9/1/17
134 . of AlR selects developed AIR Core clusters and send to states for 10 days Mon 7/17/17 Fri7/28/17
review
135 o v State selects clusters to be brought to ltem Review Meeting 10 days Mon 7/31/17 Fri8/11/17 134
136 * AIR prepares materials for Iltem Review Meetlng and 5 days Mon 8/14/17 fri8/18/17 135
Bias/Sensitivity Meeting
137 ol Item Review Meeting 3 days Mon 8/28/17 Wed 8/30/17
Task e e Eybarnal Milestone . Manual Summary Rollup
Split —————— Inactive Task Manual Summary [ ——
Project: NH Statewide Assessment | Milestone . Inactive Milestone Start-only r
Date: Fria/21/17 Summary oo = 8 nactive Summary v - % Finish-only 3
Project Surmary O == 7717 Manual Task E° 7 7 7 A Deadline &
External Tasks Duration-only —— Progress [N S L
Page 3




1v} Task Task Name Duration Start Finish Predecessors
L Mode
138 " 3 Bias and Sensitivity Meeting 2 days Thu 8/31/17 Fri9/1/17 137
133 3 Development and Review of NH NGSS Clusters and Items 108days Tue9/5/17 Thu2/1/18
140 » Item Specifications Lockdown 10days  Tue9/5/17 Mon9/18/17
141 . of Review feedback and update specifications from August 9 days Tué 9/5/17  Fri9/15/17 138
Item Review Meeting
142 . of Finalize Item Specifications 1day Mon 9/18/17 Mon 9/18/17 141
143 . of Test Blueprint 2adays  Tue9/5/17  Fri10/6/17
144 . of Review Draft NGSS Test Blueprint 9 days Tue 9/5/17  Fri9/15/17
145 . of AIR makes edits based on client feedback 10 days Mon 9/18/17 Fri9/29/17 144
146 o Prepare blueprints for TAC presentation 5 days Mon 10/2/17 Fri10/6/17 145
147 > Item Development 10adays  Mon 9/11/17 Thu 2/1/18
148 o Batch 1 ‘ 25days  Mon 9/11/17 Fri 10/13/17
149 o AIR drafts NGSS clusters and standalone items 10 days Mon 9/11/17 Fri9/22/17
150 . of AIR sends Batch 1 items to state for review and feedback 1 day Fri9/22/17  Fri9f22/17  149FF
151 . of State reviews and provides feedhack 10 days Mon 9/25/17 Fri10/6/17 150
152 | * AIR makes edits based on client feedback 5 days Mon 10/9/17 "Fri 10/13/17 151
ECH S o Batch 2 2Sdays  Mon 9/25/17 Fri10/27/17 .
154 ! o AIR drafts NGSS clusters and standalone items 10 days Mon 9/25/17 Fril0/6/17 150 !
155 * AIR sends Batch 1 items to state for review and feedback 1 day Fri 10/6/17  Fri10/6/17  154FF !
156 o State reviews and provides feedback 10 days Mon 10/9/17 Fri 10/20/17 155
157 o AIR makes edits based on client feedback B 5 days Mon 10/23/17 Fri 10/27/17 156
158 | © o Batch 3 25days  Mon 10/9/17 Fri 11/10/17
159 . o AIR drafts NGSS clusters and standalone items 10 days Mon 10/9/17 Fri 10/20/17 155
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ID Task Task Name Duration Start Finish Predecessors
i) Mode
160 -+ AIR sends Batch 1 items to state for review and feedback 1 day Fri 10/20/17 Fri10/20/17 1S9FF
161 o State reviews and provides feedback 10 days Mon 10/23/17 Fri 11/3/17 160
162 . of AIR makes edits based on client feedback 5 days Mon 11/6/17 Fri 11/10/17 161
163 . of item Review/Bias and Sensitlvity Meeting 23 days Mon 11/13/17Wed 12/13/17
164 s o Prepare materials for meeting 15 days Mon 11/13/17 Fri 12/1/17 162
165 . of Item Review Meeting 3 days Mon 12/4/17 Wed 12/6/17
166 b of Bias and Sensitivity Meeting 2 days Thu12/7/17 Fri12/8/17 165
167 . of Resolve Committee feedback from meetings 5 days Mon 12/11/17 Fri 12/15/17 166
168 . o Content Lockdown 34days  Mon 12/18/17Thu 2/1/18
169 > AIR makes edits to items based on feedback 10days  Mon 12/18/17 Fri 12/29/17 167
170 ) o State reviews and approves the updated item 15 days Wed 12/20/17 Tue 1/9/18  16955+2 days
171 . of All NG5S clusters and items are reviewed and finalized 2 days Wed 1/10/18 Thu1/11/18 170
172 o NGSS clusters and items are tagged for TTS 10 days Frilf12/18 Thu1/25/18 171
173 . of Pilot items are web approved and locked down 5 days Fri1/26/18 Thu2/1/18 172
174 - Test Form Development (ELA and Math) 105days Mon8/7/17 Fri12/29/17
175 o Online Adaptive Test 26days  Mon8/7/17 Mon 9/11/17
176 . of AIR drafts adaptive algorithm design 10days  Tue8/8/17 Mon 8/21/17
177 s of NH DOE reviews algorithm design 5 days Tue 8/22/17 Mon 8/28/17 176
178 . of AIR updates algorithm design based on NH DOE feedback 5 days Tue 8/29/17 Mon S/4/17 177
179 s of NH DOE reviews/approves algorithm design 5 days Tue 9/5/17 Mon 9/11/17 178
180 -} Fixed form (Paper) 80days  Mon9/11/17 Fri12/29/17
181 o AIR selects items for paper versions 20 days Mon 9/11/17 Fri 10/6/17
182 o+ NH DOE reviews item selection and sends feedback to AIR 10 days Mon 10/9/17 Fri 10/20/17 181
183 +* AIR makes updates to item selection and sends to NH DOE for 5 days Mon 10/23/17 Fri 10/27/17 182
review/approval
Task e e External Milestone < Manual Summary Rollup =essesrrare———
Split Inactive Task Manual Summary ————)
Project: NH Statewide Assessment Milestone * Inactive Milestone Start-only T
Date: Fri 4/21/17 Summary W - - 7 B ynactive Summary »  Finish-only A
Project Summary V-7 27 -7 manual Task £7 7777 3 Deadline . &
External Tasks Duratton-only UV o <"1 { -+ 1 Cot T
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1D Task ask Name Duration Start Finish Predecessors
Mode oo

184 o NH DOE approves items for fixed form 5 days Mon 10/30/17 Fri11/3/17 183

185 o+ AlR creates paper bocklets and scannable answer documents 20 days Mon 11/6/17 Fri12/1/17 184

186 o NH DOE reviews paper test booklets and answer documents 20 days Mon 12/4/17 Fri 12/29/17 185

187 2 Test Form Development {Science) 287 days Wed 4/19/17 Thu 5/24/18

188 o Online Adaptive Test 26days  Wed 4/19/17 Wed 5/24/17

189 o> AIR drafts adaptive algorithm design 10 days Tue ?/8/ 17 Mon8/21/17 176FF

190 . o NH DOE reviews algorithm design 5 days Tue 8/22/17 Mon8/28/17 189

191  of AIR updates algorithm design based on NH DOE feedback 5 days Tue 8/29/17 Mon9/4/17 190 —

192 . of NH DOE reviews/approves algorithm design 5 days Tue 9/5/17 Mon 9/11/17 191

193 . o Fixed form {Paper) 80 days Fri2/2/18 Thu 5/24/18

194 D o AIR selects items for paper versions 20 days Fri 2/2/18 Thu3/1/18 173

195 » NH DOE reviews item selection and sends feedback to AIR 10 days Fri3/2/18 Thu 3/15/18 194

196 P o AIR makes updates to item selection and sends to NH DOE for 5 days Fri3/16/18 Thu 3/22/18 195

review/approval

197 . of NH DOE approves items for fixed form S days Fri3/23/18 Thu3/29/18 196

198 o AIR creates paper booklets and scannable answer documents 20 days Fri3/30/18 Thu 4/26/18 197

199 ol NH DOE reviews paper test booklets and answer documents 20 days Fri 4/27/18 Thu5/24/18 198

200 =) Online Systems 192days Mon7/3/17 Tue 3/27/18

201 - Portal 10days  Tue8/8/17 Mon 8/21/17

202 * AIR and NH DOE review and finalize portal specifications 1 day Tue 8/8/17  Tue 8/8/17

203 » Client UAT 4 days Wed 8/9/17 Mon 8/14/17 202

204 o Edits to portal based on UAT feedback 4 days Tue 8/15/17 Fri8/18/17 203

205 . Portal GO LIVE 1 day Mon 8/21/17 Mon 8/21/17 204

206 - TIDE ‘92days  Mon 7/3/17 Tue 11/7/17
Task rreee e External Milestone & Manual Summary Rollup seewerweesvemesseesa
Split ~——————— Inactive Task Manual Summary (e ——
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ID ITask Task Name Duration Start finish Predecessors
i) Mode
207 - Develop Specs 20 days Mon 7/3/17  Fri7/28/17
208 » Specs Finalized 1day Mon 7/31/17 Mon 7/31/17 207
208 . of Develop/Configure TIDE 30 days Tue 8/1/17 Mon9/11/17 208
210 ol Test 10days  Tue 9/12/17 Mon9/25/17 209
211 . of Prepare Client UAT Document and set up client UAT 3 days Tue 9/26/17 Thu9/28/17 210
environment
212 > of internal UAT 5 days Fri9/29/17 Thu10/5/17 211
213 > ol Client UAT #1 5 days Fri10/6/17 Thu 10/12/17 212
214 b of Updates to TIDE based on UAT feedback 5 days Fri10/13/17 Thu 10/19/17 213
215 . of Client UAT #2 2 days Fri 10/20/17 Mon 10/23/17 214
216 o Client provides updated institution file 1 day Tue 10/24/17 Tue 10/24/17 215
217 . of Client provides student file 1 day Wed 10/25/17 Wed 10/25/17 216
218 »» TIDE downtime 9 days Thu 10/26/17 Tue 11/7/17 217
219 o Deploy TIDE to production/TIDE GO LIVE 1 day Tue 11/7/17 Tue 11/7/17 455-10days, 21855
220 = Secure Browser S1days  Mon7/3/17 Mon9/11/17 -
221 B o Update the Secure Browsers 40 days Mon 7/3/17 Fri 8/25/17
222 »*» Internal UAT 5 days Mon 8/28/17 Fri9/1/17 221
223 > o Client UAT 5 days Mon 9/4/17 Fri9/8/17 - 222
224 . o Secure Browser GO LIVE 1 day Mon9/11/17 Men 9/11/17 223
225 =) DS 150 days Wed 8/16/17 Tue 3/13/18
226 % Interim Assessments (ELA, Math, and Science) 70 days Wed 8/16/17 Tue 11/21/17
227 . o Develop Specs 19 days Wed 8/16/17 Mon 9/11/17
228 . of Specs Finalized 1day Mon 9/11/17 Mon 9/11/17 227FF
229  of Load Configs 20days  Tue 9/12/17 Mon 10/9/17 228
230 ol internal UAT 9 days Tue 10/10/17 Fri 10/20/17 229
231 o Client UAT #1 5 days Mon 10/23/17 Fri 10/27/17 230
Task T External Milestone < Manual'Summar&« Rollup -
Split inactive Task Manual Summary (——
Project: NH Statewide Assessment| Milestone . Inactive Milestone Start-only
Date: Fri 4/21/17 Ssummary v =" Inactive Summary ' “  Finish-only 3
Project Summary G777 T Manual Task C "3 Deadline
External Tasks Duration-only w sreermrssmrunss s orr. PTOGIESS T i —
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[io Task Task Name Duration Start Finish Predecessors
L Mode
232 .o Updates to TDS based on UAT Feedback S days Mon 10/30/17 Fri11/3/17 231
233 ot Client UAT #2 5 days Mon 11/6/17 Fri11/10/17 232
234 *» TDS Downtime - preparation for deployment 6 days Mon 11/13/17 Mon 11/20/17 233
235 . of interim Assessments GO LIVE ) 1 day Tue 11/21/17 Tue 11/21/17 455,234
236 % Summative Assessments (ELA, Math, and Science) 92 days Mon 11/6/17 Tue 3/13/18
237 . ol Develop Specs 18days . Mon 11/6/17 Wed 11/29/17
238 » Specs Finalized 1 day Thu 11/30/17 Thu 11/30/17 237
239 *» Load Configs 12days  Mon 1/15/18 Tue 1/30/18
240 » Internal UAT 10days  Wed 1/31/18 Tue 2/13/18 239
241 o Client UAT #1 5 days wed 2/14/18 Tue 2/20/18 240
242 o Updates to TDS based on UAT Feedback S days Wed 2/21/18 Tue 2/27/18 241
243 » Client UAT #2 S days Wed 2/28/18 Tue 3/6/18 242
244 . o TDS Downtime - preparation for deployment 4 days Wed 3/7/18 Mon3/12/18 243
245 b of Summative Assessments GO LIVE 1 day Tue 3/13/18 Tue 3/13/18 1075S
246 D THSS 47days  Mon 9/18/17 Tue 11/21/17
247 » Develop THSS Specs S days Mon 9/18/17 Fri 9/22/17
248 . of Specs Finalized 1 day Mon 9/25/17 Mon 9/25/17 247
EZREE o Develop/Configure THSS 10days  Tue9/26/17 Mon 10/9/17 248
250 o Internal UAT 9 days Tue 10/10/17 Fri 10/20/17 249
251 f Client UAT #1 5 days Mon 10/23/17 Fri 10/27/17 250
252 o Downtime - fix any UAT issues 5 days Mon 10/30/17 Fri 11/3/17 251
253 . of Client UAT#2 5 days Mon 11/6/17 Fri11/10/17 252
254 . of Downtime - preparation for deployment & days Mon 11/13/17 Mon'11/20/17 253
255 o+ Interim Assessments GO LIVE 1 day Tue 11/21/17 Tue 11/21/17 4SS
256 -t ORS 172days  Mon 7/31/17 Tue 3/27/18
257 b= Interim Assessments (Participation and Score Reports 82 days Mon 7/31/17 Tue 11/21/17
Task e —eemen - External Milestone 2 Manual Summary Rollup
Split Inactive Task Manual Summary (e —)
Project: NH Statewide Assessment| Milestone * Inactive Milestone Start-only i
Date: Fri 4/21/17 Summary e ' Inactive Summary \~ Finish-only 3
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10 Task Task Name Duration Start Finish Predecessors
Mode
258 o+ Develop Specs 15 days Mon 7/31/17 Fri 8/18/17
259 > of Finalize Specs 1 day Mon 8/21/17 Mon 8/21/17 258
260 . o Develop/Configure ORS 39 days Tue 8/22/17 Fri 10/13/17 259
261 > Internal UAT 9 days Mon 10/16/17 Thu 10/26/17 260
262 f Client UAT #1 5 days Fri 10/27/17 Thu 11/2/17 261
263 . o Make updates to ORS based on client feedback 5 days Fri11/3/17 Thu 11/9/17 262
264 . o Client UAT #2 5 days Fri 11/10/17 Thu 11/16/17 263
265 ol ORS Downtime 2 days Fri11/17/17 Mon 11/20/17 264
266 o Deploy Participation Reports and Score Reports for Interim 1 day Tue 11/21/17 Tue 11/21/17 4SS
267 = Summative Assessments 92 days Mon 11/20/17Tue 3/27/18
268 » Develop Specs 15 days Mon 11/20/17 Fri 12/8/17
269  of Specs Finalized 1day Mon 12/11/17 Mon 12/11/17 268
270 B, of Develop/Configure ORS 39 days Tue 12/12/17 Fri 2/2/18 269
21 . o Internal UAT 10 days Mon 2/5/18 Fri2/16/18 270
272 . o Client UAT #1 5 days Mon 2/19/18 Fri2/23/18 271
273 » Updates to ORS based on UAT Feedback 5 days Mon 2/26/18 Fri3/2/18 272
274 » Client UAT #2 S days Mon 3/5/18 Fri3/9/18 273
275 . of ORS Summative GO LIVE (Participation Reports) 1 day Tue 3/13/18 Tue 3/13/18 75S
276 . of Score Reports GO LIVE 1 day Tue 3/27/18 Tue 3/27/18 27555+10 days
277 2 Trainings 172days Mon 8/7/17 Tue 4/3/18
278 2 Regional Training {Assessment Administration Training) 55 days Mon 8/7/17 Fri 10/20/17
279 o Reserve locations 19days  Mon 8/7/17 Thu 8/31/17
280 . o Planning meeting with NH DOE 1 day Mon 8/28/17 Mon 8/28/17
281 » Build registration site 4 days Tue 8/29/17  Fri 9f1/17 280
282 . o Registration 30 days Mon 9/4/17  Fri 10/13/17 281
Task s meeee - External Milestone <& Manual Summary Rollup
Split V Inactive Task Manual Summary (———
Project: NH Statewide Assessment Milestone * Inactive Milestone Start-only . E
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1D ask Task Name Duration Start Finish Predecessors
i Mode
283 I 4 Create outline 1 day Mon 9/4/17 Mon 9/4/17
284 . of Outline approved by NH DOE 1 day Tue 9/5/17 Tue9/S/17 283
285 L o Create PPT 4 days Wed 9/6/17 Mon9/11/17 284
286 P o NH DOE reviews 1st draft 5 days Tue 9/12/17 Mon 9/18/17 285
287 . o Incorporate NH DOE comments 2 days Tue 9/19/17 Wed 9/20/17 286
288 o NH DOE reviews 2nd draft 5 days Thu 9/21/17 Wed §/27/17 287
289 o PPT finalized 1day Thu S/28/17 Thu9/28/17 288
290 . of Face-to-Face Trainings 4 days Tue 10/17/17 Fri 10/20/17
291 2 Webinars 126 days  Tue 10/10/17 Tue 4/3/18
292 o Technology Director Training Webinar 1 day Tue 10/10/17 Tue 10/10/17
293 . o District Administrator Webinar 1 day Tue 10/17/17 Tue 10/17/17
294 . of Test Administrator Webinar 1 day Tue 10/24/17 Tue 10/24/17
295 » Systems Webinar i 1 day Tue 10/31/17 Tue 10/31/17
296 » Online Reporting System Webinar #1 (Assessment Results 1 day Tue 11/28/17 Tue 11/28/17 266FF+5 days
Training - Interim Assessments)
297 . o Online Reporting System Webinar #2 {Assessment Results 1 day Tue 4/3/18  Tue 4/3/18  276FF+5 days
Training - Summative Assessments)
| 298 ] = Training Materials 26days  Mon 8/14/17 Mon 9/18/17
299 2 End of Life Support Dacument 16days  Mon 8/14/17 Mon 9/4/17
300" . o AIR drafts EQOL document 5 days Mon 8/14/17 Fri 8/18/17
[ 301 . o NH DOE reviews/provides feedback 5 days Mon 8/21/17 Fri 8/25/17 300
302 . of AIR updates EQL document based on NH DOE feedback 5 days Mon 8/28/17 FriS/1/17 301
303 . of EOL document posted to portal 1 day Mon 9/4/17 Mon 9/4/17 302
304 = System Requirements Document 16 days Mon 8/14/17 Mon 9/4/17
305 . of AIR drafts Systems Requirements document 5 days Mon 8/14/17 Fri 8/18/17
306 . of NH DOE reviews/provides feedback 5 days Mon 8/21/17 Fri8/25/17 305
t=-L—-__——H——___—"—‘—'————_————_*____—-____—_~—___——-_______—
Task e e External Milestone g Manual Summary Rollup
Split Inactive Task Manual Summary (O t—
Project: NH Statewide Assessment| Milestone * Inactive Milestone Start-only r
Date: Fri 4/21/17 Summary v -2 Inactive Summary v \  Finish-only b
Project Summary = ST Manual Task £ A Deadline &
External Tasks Duration-onty « st er: PTORT@SS R g
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iD Task Task Name Duration Start Finish Predecessors
[ Mode
307 P AIR updates Systems Requirements document based on NH 5 days Mon 8/28/17 Fri 9/1/17 306
DOE feedback
308 S o AIR posts System Requirements document to portal 1 day Mon 9/4/17 Mon9/4/17 307
309 - Technical Specifications Document 16 days Mon 8/28/17 Mon 8/18/17
310 . of AIR drafts Tech Specs document S days Mon 8/28/17 Fri9/1/17
311 . of NH DOE reviews/provides feedback S days Mon 9/4/17  Fri9/8/17 310
312 . of AIR updates Tech Specs document based on NH DOE feedback S days Mon 9/11/17 Fri9/15/17 311
313 . of AIR posts Tech Specs document to portal 1 day Mon 9/18/17 Mon 9/18/17 312
314 2 Secure Browser Installation 16 days Mon 8/21/17 Mon 9/11/17
315 o AIR drafts SB Installation document 5 days Mon 8/21/17 Fri 8/25/17
316 L o NH DOE reviews/provides feedback S days Mon 8/28/17 Fri9/1/17 315
317 . o AIR updates SB Installation document based on NH DOE S days Mon 9/4/17  Fri9/8/17 316
feedback
318 . AIR posts SB Installation document to portal 1 day Mon 8/11/17 Mon 9/11/17 317
319 % User Guides and Manuals 31 days Mon 10/2/17 Mon 11/13/17
320 = Test Coordinator Manual (TCM) 26days  Mon 10/2/17 Mon 11/6/17
321 f AIR drafts TCM 10 days Mon 10/2/17 Fril10/13/17
322 o NH DOE reviews/provides feedback 10 days Mon 10/16/17 Fri 10/27/17 321
323 o AIR updates TCM based on NH DOE feedback 5 days Mon 10/30/17 Fri 11/3/17 322
324 *» AIR post TCM to portal 1 day Mon 11/6/17 Mon 11/6/17 323
325 2 Test Administration Manual (TAM) 26days  Mon 10/2/17 Mon 11/6/17
326 . o AIR drafts TAM 10days  Mon 10/2/17 Fri 10/13/17
327 . o NH DOE reviews/provides feedback 10 days Mon 10/16/17 Fri 10/27/17 326
328 . ot AIR updates TAM based on NH DOE feedback 5 days Mon 10/30/17 Fri 11/3/17 327
329 o8 AIR post TAM to portal 1 day Mon 11/6/17 Mon 11/6/17 328
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ID Task ask Name Duration Start Finish Predecessors
Mode i
330 - TIDE User Guide 26days  Mon 10/2/17 Mon 11/6/17
331 . o AIR drafts TIDE UG 10days  Mon 10/2/17 Fri 10/13/17
332 b of NH DOE reviews/provides feedback ' 10 days Mon 10/16/17 Fri 10/27/17 331
333 L o AIR updates TIDE UG based on NH DCE feedback S days Mon 10/30/17 Fri 11/3/17 332
334 o> AR post TIDE UG to portal 1 day Mon 11/6/17 Mon 11/6/17 333
335 - TA User Guide 26days  Mon 10/9/17 Mon 11/13/17
336 . of AIR drafts TA UG 10 days Mon 10/9/17 Fri 10/20/17
337 . o NH DOE reviews/provides feedback 10 days Mon 10/23/17 Fri 11/3/17 336
338 o AIR updates TA UG based on NH DOE feedback 5 days Mon 11/6/17 Fri 11/10/17 337
339 . o AIR post TA UG to portal 1 day Mon 11/13/17Mon 11/13/17 338
340 - ORS User Guide 26days  Mon 10/9/17 Mon 11/13/17
341 . of AIR drafts ORS UG 10days  Mon 10/9/17 Fri 10/20/17
342 . of NH DOE reviews/provides feedback 10 days Mon 10/23/17 Fri 11/3/17 341
343 o AIR updates ORS UG based on NH DOE feedback 5 days Mon 11/6/17 Fri 11/10/17 342
344 » AIR post ORS UG to portal 1day Mon 11/13/17 Mon 11/13/17 343
345 - THSS User Guide 26days  Mon 10/9/17 Mon 11/13/17
346 L o AIR drafts THSS UG 10 days Mon 10/9/17 Fri 10/20/17
347 | D of NH DOE reviews/provides feedback 10 days Mon 10/23/17 Fri11/3/17 346
348 | o AlIR updates THSS UG based on NH DOE feedback 5 days Mon 11/6/17 Fri 11/10/17 347
| 349 | . of AIR post THSS UG to portal 1 day Mon 11/13/17 Mon 11/13/17 348
350 2 Data Files . 140days  Mon 12/18/17Fri 6/29/18
351 » Scaring Specifications Finalized 1 day Mon 12/18/17 Mon 12/18/17
352 . o Data File Layout Finalized 1 day Mon 12/18/17 Mon 12/18/17
353 . of Analysis team deploys test scoring engine and configurationto 1 day Mon 1/15/18 Mon 1/15/18
production » .
354 » Tech team verifies scoring 20 days Tue 1/16/18 Mon 2/12/18 353
Task S e External Milestone < Manual Summary Rollup
Split ————————— Inactive Task Manual Summary i—
Project: NH Statewide Assessment | Milestone * Inactive Milestone Start-only e
Date: Fri 4/21/17 Summary e = - B Inactive Summary “ Finish-only 3
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ID Task Task Name Duration Start ﬁsh Predecessors
Mode
355 > Analysis team builds DFG machine layout 20 days Tue 1/16/18 ™Mon 2/12/18 353
356 s o AIR generates preliminary file #1 1 day Tue 4/10/18  Tue 4/10/18
357 o AIR generates preliminary file #2 1 day Tue 5/8/18 Tue 5/8/18  35655+20 days
358 f Defiver Final Data File 1day Fri6/29/18 Fri6/29/18
359 . o Standard Setting 276 days  Mon 12/18/17Mon 1/7/19
3560  of Standard Setting Plan 44 days Mon 1/8/18 Thu 3/8/18
361 o Create Standard Setting Plan 30 days Mon 12/18/17 Fri 1/26/18
362 . o NH DOE Review Plan 5 days Mon 1/29/18 Fri 2/2/18 361
363 o Apply Changes/Edits 2 days Mon 2/5/18 Tue 2/6/18 362
364 » NH DOE Review Revised Plan 3 days Wed 2/7/18 Fri 2/9/18 363
365 ) o Apply Changes/Edits 2 days Mon 2/12/18 Tue 2/13/18 364
366 . o NH DOE Review and Approval of Standard Setting Plan 2 days Wed 2/14/18 Thu 2/15/18 365
367 . of Standard Setting Plan Approved 0 days Fri2/16/18 Fri2/16/18 366
368 » Standard Setting Logistics 147days  Mon 12/18/17Tue 7/10/18
369 . o Recruit Participants 60 days Mon 12/18/17Fri 3/9/18
370 o Identify Participants 5 days Fri2/16/18 Thu2/22/18 367
371 o Recruit Participants a0days  Fri2/23/18 Thu4/19/18 370
372 . of NH DOE Review Participant List 5 days Fri4/20/18 Thu 4/26/18 371
373 S of Apply Changes/Modifications 5 days Fri4/27/18 Trhu5/3/18 372
374 b of NH DOE Review and Approve Participant List 5days Fri 5/4/18 Thu 5/10/18 373
375 o Register Participants 15days  Fri5/11/18 Thu5/31/18 374
376 L of Standard Setting Training Materlals and Handouts 35 days Mon 12/18/17Fri 2/2/18
377 » Prepare Standard Setting Training Materials and Handouts 20 days Mon 6/25/18 Fri 7/20/18  39255-40 days
378 b of NH DOE Review Standard Setting Training Materials and 5 days Mon 7/23/18 Fri7/27/18 377
Handouts
379 ) of Apply Changes/Edits 3 days Mon 7/30/18 Wed 8/1/18 1378
Task e e External Milestone < Manual Summary Rollup ————e=r—eeme——.
Split Inactive Task Manual Summary U ——
Project: NH Statewide Assessment | Milestone * Inactive Milestone Start-only W
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ID Task Task Name Duration Start Finish Predecessors
Mode

380 <+ NH DOE Review Revised Materials 3 days Thu 8/2/18 Mon8/6/18 379
381 ot Apply Changes/Edits 2 days Tue 8/7/18 Wed 8/8/18 380

382 . of 'NH DOE Review and Approve Standard Setting Training 2 days Thu 8/9/18 Fri8/10/18 381

Materials and Handouts - -

383 » Standard Setting Training Materials and Handouts Approved 0 days Mon 8/13/18 Mon 8/13/18 382
384 L Data Analysis 67 days Mon 12/18/17 Tue 3/20/18
385 » ELA Machine-Scored Items Availabie 0 days Thu 6/7/18 Thu6/7/18  7FF
386 » Math Machine-Scored Items Available 0 days Thu 6/7/18 Thu6/7/18  T7FF
387 o ELA Hand-Scored items Available 0 days Thu 6/21/18 Thu6/21/18 T7EF+10 days
388 P o Math Hand-Scored Items Available 0 days Thu6/21/18 Thu6/21/18 7FF+10 days
389 . o Science Machine-Scored Items Available 1 day? Thu6/21/18 Thu6/21/18 7FF+10 days
390 . Science Hand-Scored Items Available 1day? Thu6/21/18 Thu6/21/18 7FF+10days
391 . o Analyze Data 20 days Frief22/18 Thu7/19/18 390
392 > Conduct Standard Setting 10 days Mon 8/20/18 Fri 8/31/18 .
393 ) of Standard Setting Report 28days  Mon 12/18/17Wed 1/24/18
394 o Prepare Standard Setting Report 15 days Mon 8/27/18 Fri9/14/18  392FF+10 days
395 o NH DOE Review of Standard Setting Report 5 days Mon §/17/18 Fri9/21/18 394

396 | . of Apply Changes/Edits 5 days Mon §/24/18 Fri9/28/18 395
397 > NH DOE Approves Standard Setting Report 3 days Mon 10/1/18 Wed 10/3/18 396
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STATE OF NEW HAMPSHIRE
PEPARTMENT OF EDUCATION

~ NH Statewide Assessments: ELA, Mathematics, Science
AGREEMENT 2017-073

APPENDIX B



RFP 2017-073 DOE New Hampshire Statewide Assessments

Appendix 8

F-1 Acflvltles/ Deliverables/Milestones Pricing Worksheet ~ Dellverables List
The vendor must include, within the not-to-exceed for IT service activities, tasks and preparation of required deliverables, pricing for the deliverables required
based on the proposed approach, and methodology and tools. The following format must be used to provide this information. Please note: this information is
for Year 1. Please add rows for activities, deliverables, or milestones not included in the table below. Please add columns if specific on-going costs, not covered
by costs in Tables F4 and F5, should be included.

Table F-1: Activities/Deliverables/Milestones Pricing Worksheet

S R R T T I
Deliverable Projected | Projected | Projected | Projected | Projected | Projected
Activity. Deliverable, or Milestone Type Delivery Payment Year 1 Price| Year 2 Price| Year 3 Price} Year 4 Price
_DPate Pate
PLANNING AND PROJECT MANAGEMENT
1]1Conduct Project Kickoff Meeling Non-Software July September 26,153 26,153 26:153 26,153
2{Project Status Repors Written Monthly Quaiterly 212,000 212,000 212,000 212,000
JfWork Plan Written July September 7.500 7.500 7.500 7,500
Infrastructure Plan, including Desktop .
4jand Network Configuration written July September 1,000 - - -
Reguiremenis
SjSecurity Plan Written July September 1,000 - - -
Communications and Change Written July September 1.000 A ) )
~JManagement Plan
7]Requirements Trace Ability Matrix Written July September 1,000 - - -
B1Sottware Configuration Plan Writlen July Sepiember 1,000 - - -
g[PYstems Inferface Plan Wiitten July September 7,500 7,500 7,500 7,500
and Design/Capability ) oo ' ’
10}Testing Plan Written July September 1,000 - - -
11jData Conversion Plan and Design Written July September 1,000 - - -
12]Deployment and Rolk-out Plan Written July September 1,000 - - -
13 E:;“g;i’::‘;ﬁ‘: Training Plan Written July September 12,139 12,139 12,139 12,139
14JEnd User Support Plan Written July September 1.000 - - -
15]Business Continuity Plan Written July September 1,000 - - -
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e Required '
Projected | Projected | Projected | Projected | Projected | Projected
Activity, Dellverable, or Milestone| Deliverable 1 o ivery | Payment '
Type Year 1 Price] Year 2 Price| Year 3 Price| Year 4 Price
_Date 1 Dgte
Documentation of Operalional . : ) ;
14 Procedures Written July September 1,000 | _ |
INSTALLATIONX:: T nad ) LU LI RRELE] [ o ks -t L e P o il K R b, e 2 PR reo s
17|Provide Software Licenses, if needed [wWritten N included in fees below
18 Provide Fully Tested Data Conversion Software n/a n/a n/o n/a hfa n/a
Sofware
Provide Software Installed,
1?|Configured, and Operational to Software n/a nfa n/a n/a n/a n/a
__ S_qtis Slqte Requirements : . _
20|Conduct Inlegration Testing Non-Software inciuded in fees below
21|Conduct User Acceptance Testing [Non-Software included in fees below
22]Perform Production Tests Non-Software included in fees below

Test In-Bound and
23
Out-Bound Inferfaces Software nfa n/a n/a n/a n/a nf/a
’ Conduct System Performance , .
24 (Load/Stress] Testing Non-Software included in fees below
Certification of 3rd Party Pen Testing
25]and Application Vulnerability Non-Software included in fees below
_ Scannin
SYSTEMIDEPUOYMENT AR S 3 B 198 giah SV Lo Sh] | g S
. . e — p—————
Converted Dala Loaded into
2 Production Environment Software n/a
Provide Tools for Backup and
27|Recovery of all Applications and Software n/a n/a n/a n/a n/a n/a
Data
28]Conduct Training INon—Soffwcre October December 86,530 86,530 86,530 86,530
29kCutover to New Software INon-software n/a n/a n/a n/a n/a n/a
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I ~Required~ I
Dellverable Projected | Projected | Projected | Projected | Projected | Projected
Activity, Deliverable, or Milestone Type Pelivery Payment Year 1 Price}Year 2 Price| Year 3 Price| Year 4 Price
Date Date
30INA nfa n/a n/o n/a n/a n/a n/a
31]Provide Documentation Written included in fees below
32 included in

Execuie Secuniy Plan

Ong mg Hoshng Suppoﬁ

Non-Soncre

fees be|ow

fees below

33 Non—Soﬂwore included in
34]Ongoing Support & Maintenance Software included in fees below
as|/'em Banks and Configurationtfor |0 s thware July September 207,902 207,902 207,902 207,902
Testing [UAT)
34|Test Administration Non-Sottware May June 808,500 808,500 808,500 808,500
37]Test Scoring Non-Software June June 150,000 150,000 150,000 150,000
38]5tudent Data File JNon-Software June July 157,500 157,500 157,500 157,500
37§Online Repoding_Sysiem Non-Software November December 95,332 95.332 95,332 95,332
40 ﬁse;'l"e' Individual Student Reports 1y, o fiware June July 134,878 134,878 134,878 134,878
41ITAC Meeling (2) Non-Software  Uanuary / Jung March / June 113,101 113,101 113,101 113,101
42[Technical Report June June 50,000 50,000 50,000 50,000
43]Conduct Project Exit Meetin Non—Soh‘wore n/a n/o n/a 12,000
TEMDEVELOPMENT:Gnd TESTIC ONSIRUGTION e o o b [ it ey Bk [ B ‘ BRI AR A B
44]Test Design Non-Sofiwcre October December 44,958 n/a n/a n/a
45)5ummative Test Consiruction Non-Software _January March 75019 30,000 30,000 30,000
4é)interim Form Construction Non-Software January March 31,115 5,000 5,000 5,000
47|Practice Tests [Non-Software Oclober December 42,039 n/a. n/a n/a
48|Bias/Sensitivity Committee Review Non-Software August September 70,054 42,830 42,830 42,830
49|Conient Review Non-Software Augus? September 207.218 99.513 99,513 99.513
S0)standard Setiing Non-Software August September n/g 148,437 n/a n/a
Standards Revision/Perdfcrmance
5 Level Descriptors incl. Meeting Non-Software August September n/a 80.021 n/a n/a
Grand Total 2,550,438 2,494,836 2,246,378 2,258,378
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1.3 Proposed vendor Staff, Resource Hours and Rates Worksheet
Use the proposed vendor staff position, resource hours and rates worksheet to indicate the individuals that will be assigned to the project, hours and applicable
rates. Names must be provided for individuals designated for key roles, but titles are sufficient for others. Information is required by phase.

Resource Hours and Rates Worksheet SCHOOL YEAR 2017-18

Table 1.3: Proposed Vendor Staff

" Titte . -Ngme " Initiation 'Implementation | Project Close aut Cute?:geno‘l.rﬂy‘ Hours X Rate

|Project Manager Tom Glorfield 200 1.000 % 17414} % 208.9468
Technology Consultant Sonjo Hubbord 40 B&0 % 16498 | % 148,482
Progra:atSCoordmator and 240 940 $ 7938 | s 95,256
Coll Center Manager Cindy Benis 8 112 $ 122.2) ] % 4,665
Lead Psychometricion lAhmet Turon 400 [ 219981% 87992
Psychometricians 800 141,49 1% 113,192
Research Associates/Assistants 800 103.93 1% 83,144
Content Development Lead l/ocob Wilkes 240 1 112821% 27,077
Test Development Speciolists 1,080 $ 90.55 1§ 97,794
Production Monager 80 % 149.71 11,977
Production, Graphics, and 200 b 85.55 17,110
 Softwore Project Monoger Scott Christian Redm 14 44 $ 180.26 | § 10,816
[Senior Application Developer [Alan Reeve 14 44 16498 % 9 899
Lead Developers and Data
L Analysts, Al Systems 240 2,760 $ 12721 1% 381,630
Lead, Software Quality

urance Dorion Sofiof 80 $ 2054213 16,434
QA leodsand Stolf 240 13 106,93 14 25663
Leod, Network Engineering Faro Tapscott 80 3 92.48 15,398
Network Englneers 420 % 13.04 | $ 47.477
Performance Scoring Lead Domon Hortzler 40 340 % 13232 1% 52,928
Scoring Leads and Scorers 1.260 $ 069313 134,732_
Score Reporting Lead Dino Booher 200 $ 03851]1% 20,770
Score Reporting Speciolists 280 $ 81.38 1% 22,786

OTALS ~ 800’ 12,300 TS 1,644,189

Add rows as appropriate lor pioposal.

*This information is important and required so that the NH DOE can break down the costs for services and personnel when presenting a contract for approval by the

Governor and Exetutive Councit
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1.3 {2} Proposed vendor Staff, Resource Hours and Rates Worksheet
Use the proposed vendor staff pasition, resource hours and rates worksheet to indicate the individuals that will be assigned to the project, hours and applicabte
rates. Names must be provided for individuals designated for key roles, but titles are sufficient for others. information is required by phase.

Appendix C
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Tablel.3 (2): Proposed Vendor Staff, Res

curce Hours and Rates Worksheet SCHOOL YEAR 2018-19 (and beyond)

R D R o L project Close out| Category Houry | :
el THI Name Intfiation tmplementation o o : .|, Hours X Rate
S P e ] TR TSRO ) (nalyearonty) |- Rate,, i 0T
Project Manager Torn Glorfieid 1.080 120 | $ 1776213 213,147

: — iy el—
[TETIBIoGY Lon3UNaAt Sonjo Hubbard 900 [ 168.28 | § 151,452
TOOTET TSI T — n
istants 974 3 8097 1% 79.024
Toll Center Manager Cindy Benis - 120 3 124.45 | 9 14,959
Teod Psychometrician Ahmet Toron 200 3 22438 | $ 44,876
sychometricians 600 $ 14432 1% 86,592
Meseorch Ao aTes Antonts 700 $ 10601 | $ 74,206
Tontent Development Lead Jacab Witkes 160 $ 115.08 3 18,412
Test Development Specionsts 940 $ 9236 ] % 86,8]'7
Produchion Moncger 20 3 152.70 1 § 2.21%
[Producion, Grapiics, ond 120 [ 87.26 1% 0,471
[Software Project Monager Scott Christian Redmond &0 183.87 Q 11,032
[>enior Application Developer [Alan Reeve &0 $ 168.28 1 3 10,097
. L
LAnalysts, All Systems 2,500 3 129.751% 324,384
Leod, Softwore Quality Assurence |Dorian Sofioj 80 $ 20953 1% 16,762
A Tzags and STaff 190 $ 10907 ] 20723
Tead, Nelwork Engineering Fora Tapscott 80 (3 19633 1% 15,706
Network Engineers 420 4 15.30 48.424
Perfarmonce Scorng [e00 Domon Hartzler 200 s 34.97 53,987 |
Scoring Leads and SCoTers 1,240 3 109.07 | § 137,426
Score Reporting Lecd Dina Booher 80 105.9 ; 8‘47-4-
[SCOrE Heporting Specialists 140 8301 )% 3,281 I
OTALS ' - 11,166 2120 S 1,452:475

Add rows as appropriate for proposal.

*This informaticn is important and required so that the NH DOE can break down the costs for services and personnel when presenting a contract for approval by the

Governor and Executive Coundil
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1.3 {3) Future Vendor Rates Worksheet
The State may request additional services from the selected vendor and requires rates In the event that additional service Is required. The
following format must be used to provide this information. “SFY” refers to State Fiscal Year. The New Hampshire fiscal year runs from July 1
through June 30 of the following calendar year. Positions not identified in the Proposed Position Worksheet may be included in the future

vendor rates worksheet.

Table 1.3 (3): Future Vendor Rates Worksheet

RFP 2017-073 DOE New Hampshire Statewide Assessments

Appendix C

R e o fsRequired gy ciee- R - [Pase T s Optionalsity St
Position Title SFY 2018 ] ° SFY 2019 . SFY 2020 SFY 2021 || SEYa2022.7"] SFY:2023. | iSFY:2024% '
roject Manager 3 174.14 | § 177.62 | $ 181.18 [ $ 184.80 [| $ 188.49 | $ 192.26 | $ 196.11
W"O'OGVCO"";’:::’ 3 16498 | § 168.28 | $ 171.65 1% 175.08 i 3 17858 | § 182.15 | $ 185.79
PragranT COOPam, ,

and Assistants $ 79.38 | $ 80.97 | $ 8259 | % 8424 % 85921% 87.64 | $ 89.39
Lail Center Manager | ¢ 12221 1§ 124.65 [ $ 127.15 | $ 12969 ||$- 13228 % 134.93 | $ 137.43
wead Psychometricion |¢ 21998 1§  22438)$ 22887 |$  233.44|'$ 2381118 24288|% 24773
Fsychometricians 3 141.49 1% 144.32 | § 147.21 1 % 150.15 | $ 153.15 | $ 156.22 | $ 159.34
[Research -

Assoclates/Assistants | $ 10393 | % 106.01 | $ 108.13 } $ 11029 || $ 112.50 | $ 114.75 | $ 117.04
[Content Development

Lead $ 11282 1% 115.08 | 3 117.38 | $ 119.73 (|3 12212 | % 124.56 | $ 127.05
[Test Deveropment

Specialists $ 90.55 | $ 9236 | $ 9421 1% 96.09 | $ 98.0! | % 99.97 1% 101.97
Production Manager | ¢ 149.71 1'$ 152.70 1 $ 15576 1 % 158.87 || $ 16205 1% 165.29 13 168.60
FUbhcation +Idlf,

including Production, { ¢ 85.55 | $ 87.26 | 3 85.01 |'$ 90.79 | $ 92.60 | $ 94.45 | 3 96.34
Graphics, and Editorial

Software Project )

Manager $ 180.26 | $ 183.87 | $ 187.54.| $ 191.29 | $ 19512 | $ 199.02 | $ 203.00
Senior Application ’

Developer $ 16498 | $ 168.28 | 3 171.65 | % 17508 | $ 17858 | $ 18215 | $ 185.79
Lead Developers and

Data Analysts, All $ 12721 | % 129.75 | $ 13235 | $ 135.00 (| $ 137.70 | $ 140.45 | $ 143.26
Systems
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Table 1.3 (3): Future Vendor Rates Worksheet )

osition THe =77 |- sFY 2018 | SFY'2019"] < 'SFY2020 .| SFY 2021 | EZSFY:2022: 3 HS FY:20235 | 4lS
Lead, Software Quality
Assurance $ 20542 1% 20953 1% 21372 | % 21799 1% 222351% 2246.80
QA leads and  Staff $ 10693 | § 109.07 | § 111251 % 11347 1| $ 11574 1% 118.06
Lead, Network : -
Engineering L 3 19248 | % 19633 1% 20026 1 % 204.26 || 208351% 212.51
Network Engineers $ 113.041% 11530 | $ 117.61 1% 119.96 | $ 12236 | $ 124.81
Performance Scoring '
Lead $ 13232 1% 13497 | § 13767 | § 140.42 11 $ 143.23 | $ 144.09
Scoring Leods and
Scorers % 10693 1% 10907 | $ 111.251% 113.47 || $ 11574 1% 118.06
Score Reporting Lead $ 103.851% 10593 1% 103.05 $ 11021 (| § 112.41 | % 114,66
Score Reporting
Specialists $ 81381 % 8301 1% 84.47 | % 863461 % 8809 1|% 89.85

Add rows as appropriate for proposal.

End User Support Plan

Prepared by the American Institutes for Research
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1.4 (2) Web Site Hosting, Maintenance, and Support Pricing Worksheet
Table 1.4 (2): Web Site Hosting, Maintenance, and Support Pricing Worksheet

Required L Optional

HOSTED SERVICES Year } Year 2 Year 3 Year4 TOTAL Year 5 Year é Year?7

eb Site Hosting
Fee !

echnical Suppor Included in Table 1 tncluded in Table 1
and updates

aintenance and
Updates

GRAND TOTAL | 1 | 1 | |

End User Support Plan

Prepared by the American Institutes for Research
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Special Provisions for Pricing .
AIR is bidding on all five components of the RFP and the fixed price.

» Summative ELA and Mathematics assessments in grades 3-8 will be online, adaptive tests built
—using AIR’s Independent College and Career Readiness (ICCR) item banks. The online
adaptive algorithm will be finalized in Year 1.

e Summative Science in grades 5, 8, and 11 will be online, fixed-form tests built using ICCR
item bank Science items. These fixed-form assessments will be created each year of the

contract.

o Interim ELA and Mathematics assessments in grades 3-8 will be online, fixed-form tests built by
licensing an existing item bank developed to measure college and career ready skills in English
language arts and mathematics and linked to the ICCR summative item bank. These fixed-form
assessments will be created in Year 1.

¢ Interim Science in grades 5, 8, and 11 will be online, fixed-form tests built by licensing an
existing item bank developed to measure college and career ready skills and three-dimensional
science skills described in the K-12 Framework and linked to the ICCR summative item bank.
These fixed-form assessments will be created in Year 1.

o The Reporting Portal will be available through our Online Reporting System (ORS). The
Interim reports will be available through our AIRWays reporting system.

In the event of a reduction or change in the scope of work or partial termination for convenience, AIR will
adjust the contract price to account for potential increases in the price of the remaining tasks occasioned by
such reduction or change in the scope of work.

We assume that AIR and New Hampshire will agree on terms whereby AIR will retain ownership of all
software and other AIR intellectual property (IP) developed before entering into the Contract as well as
any derivations of this IP, except for items developed by New Hampshire (see Appendix E, Item
Development and Release). New Hampshire will own all of its data and deliverables.

" Any conflicts between the provided documents (e.g., the RFP, Terms and Conditions, and Proposal) will be
resolved during negotiations.

Schedule and Contract Requirements

AIR and New Hampshire will collaborate to meet all quality standards. The format and general

content for the online score reporting, data file formats, and other rcports and documents will be
finalized with the first operational use. ‘
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Item Development and Release

The base costing assumed that 100% of the items will be sourced from the ICCR item bank’s ELA,
Mathematics, and Science item pools and a licensed bank for interim assessments. All license fees
are included in our fixed prices. This is the most cost-effective option and meets all of the RFP
requirements. All items will be brought to New Hampshire Content and Bias meetings for approval
or rejection before being placed in the operational item pool. Rubric Validation and Data Review
will be done (and paid for) by AlR.

If New Hampshire chooses to develop their own items, AIR will assist at the following rates
(plus committee time, any additional copyright permissions, and optional accommodations):
' \
o New Hampshire-owned Science clusters at $9,500 per cluster

» New Hampshire-owned Science, ELA, and Mathematics stand-alone items at $1,500 per
itern on field-test form

o New Hampshire-owned Writing prompts at $2,544 per prompt

o Text-to-Speech (TTS) of each item at $20 peritem

o ‘American Sign Language (ASL) of each item at $1,600 per video
¢ Text-to-Braille of each item at $100 per item

Item Release

A bank of released ICCR items currently exists, and AIR is committed to growing this released
jtemn bank each year. AIR will work with New Hampshire (and other states using ICCR items) to
identify which additional items will be released each year.

License Fee: All license and necessary copyright fees are included in the Base Price.

Handscoring

The assessment will be a fully machine-scored assessment, with validation handscoring. The ELA
test will include one writing prompt per student and it will be scored using the AIR Al scoring
system with a 15% human read-behind.

Reporting

Pricing includes one copy of the Individual Student Report (ISR) shipped to school districts. The
report will be a two-page, double-sided print ISR with a Parent Brochure. All other educator
reports and interpretive guides will be housed either on the Online Reporting System or the
AJRWays reporting system.
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Accommodations

All ICCR items will be tagged for Text-to-Speech accommodation. For Braille students, Text-to-
Braille tagging will be performed for one form per grade. Additional online accommodations, will
be provided at the prices listed above in the item development section.

For New Hampshire students who require a paper test accommodation, AIR offers a print-on-
demand feature. This accommodation allows the test administrator’s work station to print out
items as they are administered to a student. The student can then be given the paper, and the
student or a scribe enters the response. Using this system, students receive exactly the same
adaptive test as students who do not require this accommodation (although some items may be
excluded from the pool). This feature is available for both visual print and Braille.

Equating Verification

Costs to support.an independent real-time review of the equating process, analyses, and results
by an independent vendor(s) area included. Costs to pay the independent vendor(s) is additional.

Committee Meetings/Workshops

All project management meetings, committee meetings, and workshops will be held in Concord, New
Hampshire. All participants will be reimbursed for travel and lodging in order to attend meetings.
Reimbursement expenses include mileage, dinner, and hotel accommodations. For meeting participants
(teachers or educators), either stipends or substitute coverage will be paid at $150 per day.

Four regional trainings per year are included. Costs include the facility, refreshments, and up to two AIR
staff members and two New Hampshire staff members. AIR will not responsible for any reimbursement
(e.g., travel, lodging, substitute teacher payments, etc.) for participants to attend regional trainings.

During the item review meetings, New Hampshire educators will have the ability to accept or reject items.

For the TAC meeting, there will be seven TAC members. Flight, lodging and per diems are included for
each TAC member. The honorarium is $1,500 per day.

A summary of meetings is listed in Exhibit I below.
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Exhibit I: Summary of Meetings
Year ] Meeting Name ‘
Al Kickoff / Annual Meeting Wr U L S B LU RO ULl B L Rl oLl
Year 1 Test Blueprint Review Meeting 1 3 6 0 6 12
Year) Performance Level Descriptors (PLD) Review 1 3 6 18 6 0
Year 1 ELA Bias/Sensitivity Review 1 2 1 5 2 ]
Year 1 Mathematics Bias/Sensitivity Review 1 2 1 5 2 8
Yearl Sciente Bias/Sensitivity Review 1 2 1 5 2 8
Year1 ELA Content Review 1 3 3 18 6 27
Year1 Mathematics Content Review 1 3 ] 18 6 i
Year1 Science Content Review 1 3 3 9 6 18
All Regional Training Workshops 4 1 2 100 2 104
Al TAC Meeting 2 2 4 7 3 1
Year | ELA Standard-Setting Workshop 1 3 6 15 6 27

Exhibit I: Summary of Meetings (continued)
Year Meeting Name l::: ;Ta? :?:t:g' s:auu Pa'::l;ﬂp:zts S‘:la?‘f Par:i;t;lnts
Yearl Mathematics Standard-Setting Workshop 1 3 6 15 6 7
Year1 Science Standard-Setting Workshop 1 ) 6 15 6 2
Years 2-4 ELA Bias/Sensitivity Review 1 1 1 5 1 7
Years24 | Mathematics Bas/Sensiiviy Review i ] 1 5 1 7
Years 24 Sience Blas/Sensitivity Review ] 1 1 5 1 7
Years 2-4 ELA Content Review ] 1 3 18 6 7
Years 24 Mathematics Content Review ] 1 3 18 6 i
Years 2—4 Science Content Review i 1 3 9 3 15
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Implementation Approach

AIR will utilize the same online testing systems used for the current Smarter Balanced assessments for all
componerits of assessment administration and reporting, with the exception of the data entry interface
(DEI) to record student responses on paper-pencil assessments. As a result, the transition to the New’
Hampshire Statewide Assessments in ELA, mathematics, and science will be smooth for Department,
district, and school personnel who are already familiar with our systems and processes for student
registration, materials ordering, test administration, and rcporting,.

We are also pleased to say that the College Board has selected AIR to provide the test delivery system for
their suite of assessments, including the SAT. Thus, shou!d the Department award AIR the contract for
New Hampshire’s new statewide assessments, not only will the grades 3 through 8 ELA and mathematics
assessments be administered on a platform familiar to New Hampshire students and educators, the grade
11 administrations of the SAT will also be administered by the same familiar and reliable test delivery
system.

For paper testers, instead of asking districts to return the answer document for scanning, AIR is proposing
that teachers enter the student responses from the paper books into AIR’s DEI system for faster
turnaround of results. AIR would be delighted to produce additional ancillary materials (e.g., quick
guides) to support those who will use the DEI to input student responses. AIR will include use of the DEI
as a topic in the four half-day trainings for the field. Though this system is intuitive and may not warrant
an online training (webinar) for system users, we would be happy to support this if the Department deems
it is necessary.

Because AIR’s online testing systems are already in place in New Hampshire and users are famitiar with
the system functionalities, we consider it an extremely low risk in transitioning to delivering the
Statewide Assessments. In fact, little system maintenance is required to get these systems ready for the
2017-2018 administration, and we would be happy to implement any offered system enhancements for
New Hampshire users.

The time frames for major milestones are provided in the project schedule, included in Appendix D.

User Acceptance Testing, Testing Methodology and Test Plan

Prior to deployment, the testing system, as well as all supporting systems, and content are deployed to a
staging server where they are subject to user acceptance testing (UAT). The UAT environment reflects
the production environment and serves as a software and content evaluation period, giving the
Department an opportunity to interact with all AIR systems before they are deployed to production and
are made available to users. ;

AIR will first conduct internal UAT to detect any functionality or appearance defects in the system and
will initiate the process for correcting system defects before giving the Department access to the UAT site
for review. If defects are not corrected before the Department has access to the site, AIR will provide the
Department with a list of known issues and a timeframe for their resolution to eliminate redundancy in the
review process. AIR will also provide the Department with a system- and New Hampshire-specific UAT
document that provides important login information and outlines test cases and expected system
functionality. AIR and the Department will collaborate regularly during the UAT period to ensure that
any system defects are identified and communicated. The AIR New Hampshire project team will be
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responsible for working with other AIR staff and the systeins team to resolve issues detected during the
UAT period before each system’s deployment.

In order to give the Department visibility into AIR’s internal and external UAT processes, we illustrate
the UAT process for the secure browser in Exhibit D3.1-1.

Exhibit D3.1-1: User Acceptance Testing Internal and External Processes for the Secure Browser

Please see the list of systems and associated tentative UAT review periods for each system outlined in
Exhibit D3.1-2. The dates included in this tentative schedule reflect the dates used for the UAT cycle for
the relevant AIR systems used to administer New Hampshire’s Smarter Balanced Assessments in the
2016-2017 test administration that are proposed for the 20172018 administration period. The exact
dates are included purely for explanatory purposes. Each UAT cycle will have its own schedule to ensure
the Department is comfortable with each system and that all identified issues have been adequately
addressed. Some systems (e.g., the TDS) require two rounds of UAT to ensure that all content and
functions perform as expected and some systems require downtime before deployment. AIR will also
conduct system integration testing internally (e.g., ensure that a form assignment and student settings
indicated in TIDE are communicated to the TDS and scores generated from answers given in the TDS are
reflected in the ORS) to ensure that all systems are communicating with each other as expected. We note
that TDS UAT includes testing of the secure browser and the TA Interface simultaneously.

Not all systems require downtime, However, where required, downtimes will be scheduled in logical,
agreed-on timeframes with the Department to minimize the impact to users. AIR will also draft approved
verbiage to communicate scheduled downtime to system users to be posted as an announcement on the
online administrative portal well in advance of the downtime start date. AIR will work with the Department
to determine the most adequate amount of time for each system’s UAT during the initial kickoff meeting,
AIR is prepared to provide additional support to the Department in the UAT processes as necessary.
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Exhibit D3.1-2: UAT Schedule for 2016—2017 New Hampshire Smarter Balanced Assessments
Systems .
UAT UAT Period UAT Period System System System
Pertod Start End Oowntime | Downtime Oeployment
Start | {(Department) | (Department) Start’ End’
(AIR)
Secure 8/7116 | 8/9/116 8/15/16 N/A N/A 8/16/16
Browser
{Student
Interface)
TIDE 8/29/16 | 9/6/16 9121116 9/24/16 10/6/16 10/6/16
TA 9/19/16 | 9/26/16 9/30/16 N/A N/A 10/6/16
Certification
TDS (Interim | 9/6/16 | 9/19/16 9/23/16 9/26/16 10/3/16 10/18/16 (TDS
Assessments) -| Testing Window
UAT 1 Opens)
TDS (Interim | 10/3/16 | 10/3/16 10/17/16 10/10/16 1011716 10/18/16 (TDS
Assessments) Testing Window
UAT 2 Opens for
Interim
Assessments)
TDS 123117 | 2/617 2non7 214,17 /2117 31417 (TDS
(Summative Testing Window
Assessments) Opens for
UAT 1 Summative
Assessments)
TDS 2/21I1|7 221117 212717 3/9/16 314117 31417
(Summative
Assessments)- .
UAT 2
ORS (interim | 9/6/16 | 9/19/16 10/7118 10/6/16 10/18/16 10/18/16
Assessments)
ORS 12INT | 216117 22717 N/A 314117 3417
{Summative
Assessments)

*Not all systems require downtime before deployment. All scheduled system downtimes will be scheduled
in timeframes agreed on with the Department.

Support Provided to Prepare the State Staff during UAT

Because the Department is already familiar with AIR’s system there will be no learning curve to
adapt to a new system. If new staff become involved with UAT, staff would like a refresher on
UAT processes or system use and functionality, AIR introduces enhancements to the testing
systems, or AIR introduces a new system altogether, AIR would be pleased to offer a broad
range of support to the Department during the UAT processes. Support may include, but is not

limited to
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e telephone, e-mail, or web conferencing technical support to walk Department staff
through the UAT environment or examine and discuss a system issue in real time;

¢ drafting and posting approved verbiage to the online administrative portal to
communicate systems downtime or go-live (deployment) dates;

¢ maintaining, with AIR and Department staff, a collaborative, version controlled, up-to-
date list of identified issues and issue resolution timeframes to be discussed in agreed-
on intervals (at 2 minimum during weekly status meetings). -

AIR would be eager and available to provide additional support to prepare Department staff
during UAT as it becomes necessary.

Preparation Required for Testing the Configured Software

Before any AIR system is subject to Department review in UAT, AIR software project managers
and the dedicated AIR New Hampshire project team ensure preparation for UAT of each system
by

¢ confirming systém alignment with the system specifications and New Hampshire-
specific configurations requested by the Department (if applicable);

e preparing and reviewing UAT documentation to include applicable test cases, expected
outcomes, and appropriate login information to be distributed to the client; and

¢ conducting internal UAT and, if any issues arise, documenting and tracking the issues
to resolution. (Outstanding issues at the time of Department engagement with UAT
will be communicated, and a resolution timeframe will be provided).

AIR would be pleased to offer necessary systems training to Department staff to prepare staff for
engagement with UAT. '

Please refer to Exhibit D3.1-21 for a visual illustration of AIR’s internal UAT preparation
processes.

Documentation Available to the Testing Team for Configuration

As previously discussed, AIR will provide UAT documentation to Department staff to test cases
and expected outcomes to determine alignment with system configurations requested by the
Department. An example of a TIDE UAT document is included in Appendix E. AIR will also
provide a template to be shared by the Department and the AIR New Hampshire project team to
document and track issues discovered in UAT and their resolution. We will house this document
on KnowledgeTree, a document management repository, in order to ensure version control.
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Defects Likely to be Encountered Based on Previous Experience

At the beginning of the 2016-2017 New Hampshire Smarter Balanced test administration, our
TIDE user interface underwent a facelift to improve user functionality. This afforded the
Department and the New Hampshire project team the opportunity to familiarize themselves with
the system functionality and to discover minor system defects.

One such defect we encountered during this time was the inability for a user to download
materials utilized by our Teacher Handscoring System (THSS) during this administration. User
acceptance testing (UAT) revealed that the user received an error message when trying to access
these materials. Qur dedicated New Hampshire project team communicated with our TIDE
project team in order to quickly investigate and resolve the issue to return the system to its
intended functionality.

Another example of a non-functional defect we encountered during this time was that the TIDE
User Guide embedded in the system did not match the TIDE User Guide that had been approved
by the Department but which was not yet posted to the online administrative.portal. This issue
was resolved quickly and simply. ’ '

Time Frames for Investigation of Defects

AIR will immediately escalate the identification of any system defects to the appropriate systems
project management team for investigation and resolution. AIR will track the issue resolution
status internally and ensure that the issue resolution status is promptly communicated to the
Department.

Time Frame for Defect Correction

While it is impossible to provide a definitive timeframe for defect correction in the UAT
environment, the AIR New Hampshire project team and all systems project management teams
will work diligently to immediately investigate the report of a system defect, whether the defect
is discovered by AIR or by the Department. To ensure prompt resolution, AIR and the
Department will determine appropriate methods to communicate the detection of a systems .
defect. Issue resolution is contingent on the detection of and immediate reporting of issues to the
AIR New Hampshire project team when Department staff discover the defect. AIR will
diligently adhere to all defect identification and reporting processes as decided on during the
initial kickoff meeting with the Department.
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BUSINESS REQUIEMENTS

1R
The vendor must address completely each Assessment Component bid on. M Yes Standard
Each vendor must address Reporting Component E. M Yes Standard

Submission requirements
* The proposal is date and time stamped before the deadtine as defined in
Section 2: Schedule of Events.

« The vendor has sent the proper number of copies with the original version
of the propesal marked *ORIGINAL” and the copies marked “COPY” as
defined in Section 4.1: Proposal Submission, Deadline and Location
Instructions. .

+ The original proposal includes a signed Transmittal Letter accepting all
terms and conditions of the RFP without exception.

M Yes Standard

System requirements and deliverables are listed in Appendix C: System
Requirements and Deliverables in this RFP. The proposed vendor’'s solution

must be able to satisfy all mandatory requirements listed.

Components that constitute the vendor’s proposed software suite must be
fully implemented and operational in at least one {1) government entity
comparable in size and complexity to the State. See Appendix E.

M Yes Standard

M Yes Standard

J H
'

1. BUSINESS REQUIREMENTS

\
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The vendor must have completed the vendor proposed software
implementation for at least one (1) government clients comparable in size
and complexity to the 5tate within the last three {3} years. The specific
vendor proposed software version and functionality must be described. See
Appendix D and Appendix E.

The proposed Project Team must include individuals with substantial
experience in statewide assessment design and administration, project
management, data analysis and student privacy requirements.

For the purpose of evaluating compliance with this requirement, the vendor
team is permitted include subcontractors. In addition, one (1) team member
may be identified to fulfill the experience requirement in multiple areas. See

Appendix D and Appendix E.
35 e -~
3

A. Summative Assessments in ELA and Mathematics. The English language
arts (to include Al scored writing component) and mathematics assessments
will be administered annually in grades 3-8.

M - if Bid On

Yes

Yes

Yes

Standard

Standard

Standard

B. Summative Assessments: Science. Science assessments will be
administered annually in grades 5, 8, and 11.

M - if Bid On

Yes

Standard

Comp, C

C. Interim Assessments: ELA and Mathematics. These online assessments are
to be made available for local district use at least in the same grades included
in the summative assessments described above. The purpose of the interim
assessments is to provide timely and useful feedback that local educatars can
use to gauge the growth and achievement of students thraughout the school
year and to predict summative learning. Such assessment results may also

be aggregated and used in lieu of summative assessments, if permitted

under ESSA.

M - if Bid On

Yes

Standard

1. BUSINESS REQUIREMENTS
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Comp. D

D. Interim Assessments: Science. These online assessments are to be made
available for local district use at least in the same grades included in the
summative assessment described above. The purpose of the interim
assessments Is to provide timely and useful feedback that local educators can
use to gauge the growth and achlevement of students throughout the school | wa . if Bid On
year and to predict summative learning. Such assessment results may also be
aggregated and used in lieu of summative assessments, if permitted under
ESSA. .

Yes

Standard

Comp. E

E. Reperting Pertal. The reporting portal must be capable of being upgraded
across time. Initially, the system must be able to organize and present
assessment data In a way that is easy for all users to read and understand.
The Reporting Portal should allow for differentiated access to individual
student, classroom, school, district and state assessment data, and they
should integrate seamlessly with each other. Assessment results must be
able to be provided to parents, among others, in a timely fashion, either on
line or by printed report.

M - [f Bid On

Yes

Standard

The vendor will be responsible for the development or procurement of all
items included on the components of the NH statewide summative and
interim assessments for ELA, mathematics, and/or science bid on.

Fapic 1 Test De

sign
Summative assessments will use a common-matrix design to'support a) the
reporting of student-level overzll performance in terms of performance

Yas

p-11 ___[restconstroction | | Ve |sawda | |

Standard

developed for the summative assessments.

Topic 1 T

D:':l':n est levels and scaled scores and b) the reporting of school- and district-level M Yes Standard
scores in a manner that reflects the depth and breadth of the academic
standards.
Interim assessment frameworks should be based on the frameworks p Yes standard

1. BUSINESS REQUIREMENTS
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Test blueprints must specify the numbers of each type assessment item to be
used at each grade level in each content area, depth of knowledge, the
numbers of items in each eventual test form (field and operational) and the
total amount of testing time.

Yes

Standard

Reading assessments may include a combination of literary and
informational passages. Literary texts include fiction, literary nonfiction and
poetry, Informational texts include exposition, argumentation, persuasive
texts, procedural texts and documents.

Yes

Standard

Writing assessments may include a combination of narrative, informative
and persuasive purposes.

Yes

Standard

rd
The vendor must provide its plan for ensuring a high level of consistency
between the summative and interim item types and blueprints with
adjustments made due to time and item type constraints.

Yes

Standard

Topic 1.1 Stnd.
Revislon

The vendor must include in proposals a plan for assessment revision aligned
to updated standards in 2018-2019.

Yes

Standard

All test design items must be updated each year ta align to NH academic
standards in ELA, mathematics, and science. Updated test blue prints aligned
to items must accompany test designs and be approved by the NH DOE.

Yes

Standard

Topic 1.2 Test
Admin.

The summative assessment should be designed to take approximately two
hours of testing time, per content area, for the vast majority of students. The
test will be lcosely timed, and allow for the accommodation of additional
testing time into the schedule.

Yes

Standard

Each summative assessment component shauld be structured to be divided
into two sessions, Both test sessions should also be available to schools to
administer In one day if they chose to do so.

Yes

Standard

1. BUSINESS REQUIREMENTS
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Topic 1.3
Student Reg.

The vendor shall be responsible for managing the student/organization
registration process. This process shall include the registration of students in
private out of school district placements.

Yes

Standard

The vendor will be able to accommodate any student in home education or
private school environments that wish to participate in the assessment
process by identifying their registration separate from public school student
registrations for schoo! accountability purposes,

Yes

Standard

After the window for registration is complete, the NH DOE shall approve the
registration counts. The vendor must allow the NH DOE the opportunity to
review and amend registration information,

Yes

Standard

The vendor’'s response should include a recommended timeline for the
registration process (relative to the test administration window) to ensure
that accurate information is captured, appropriate quality checks occur, and
to allow the NH DOE a sufficient window of time to review and amend the
registration information.

Yes

Standard

The vendor's response should include a plan for allowing the reglstration of
students enrolling in schools after the end of the test registration window
and for students moving between schools during the testing window.

Yes

Standard

Topic 1.4
Access B
Fairness

The vendor’'s response must include a draft list of appropriate assessment
accommodations separately for students with disabilities and €nglish
language learners. Accommadations listed must be supported by the most
current research. The list shall describe the test accommuodations and
supports that allow access$ for students with disabilities and English learners
to most fully participate in each assessment without interfering with the
measurement of the constructs. Vendors shall also discuss accommodations
which would threaten the validity of the assessment by interfering with the
construct being measured.

Yes

Standard

1. BUSINESS REQUIREMENTS
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The vendor’s response must detail their plans for meeting accessibility
requirements. The vendor's response should address how their proposed
assessment system compares to the states’ current systems and explaln how
it will address accessibility, accommodations, and fairess — while
maintaining data privacy and security.

Yes

Standard

Vendors must include a description of how students with visval impairment
will access on-line assessments or be provided with other accommodation,
as appropriate.

Yes

Standard

Taple 2 Rem
Devel,

Vendors must indude a description of how students unable to access anline

assessments will participate in the assessments.

Topic 2 ltem Development

Item Development applies to the development of items, whether used to
tailor an off-the-shelf salution in response to this RFP or In 3 customized
solution. Per NH RSA 193-C:3, Ul {d), "teachers shall be involved in designing
and using the assessment system.”

Yes

Yes

Standard

Standard

Whether custom-developed for the NH assessments or obtained from other
sources, 2ll items induded on the assessments will be subject to the review
processes described in the RFP,

Yes

Standard

The vendor shall describe general procedures for item development
including the use of outsourced or free-tance item writers, the use of items
previously developed by the vendor, and/or the procurement of developed
items from other sources. The vendor’s response should include a
description of how all item writers are trained on the content of the
academic standards, in general, and on any specific content criteria related
to the assessment component,

Yes

Standard

The vendor’s response must reflect familiarity with the academic standards
as well as current best practices and recommendations regarding the

assessment of student achievement in each content area bid on.

Yes

Standard

1. BUSINESS REQUIREMENTS
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The vendor’s response must reflect familiarity with computer-based testing
and the use of a variety of item types, including technology enhanced items
{TEI) to assess students’ higher arder cognitive skills as well as their
knowledge of core ideas and concepts.

Yes

Standard

The vendor’s response must discuss the procedures that will be usad to
ensure that all assessment components are accessible to all students. The
vendor's response should address the use of tniversal Design (UD), Universal
Design for Learning (UDL), and the use of development protocols such as the
Accessible Portable Item Profile (APIP). The vendor’s response should also
address how technology will be used to enhance accessibility.

Yes

Standard

The vendor's response must indicate how the security of items will be
maintained throughout the development and item review process, including
procedures that will be taken to ensure the secure transfer of items and item
information to/from states during the development process.

Yes

Standard

If vendors believe that tasks not specified in this RFP are critical to the
development of quality items and a testing program, they shoutd identify
and describe the significance of those tasks in their response.

Yes

Standard

The writing component of the English language arts assessment must include
constructed response item(s} as it relates to a reading passage to be included
in the students overall score. The writing component must not simply ask
students to reply to a writing prompt. i

Yes

Standard

Topic 2.1 item
Dev. Team

The vendor will appoint an item Development Team, as necessary,
responsible for the development of items for the each Assessment
iComponent bid on. The vendor’s response will identify key personnel and
describe the proposed composition of the item development team, including
describing the responsibilities and time commitments of the proposed
members.

Yes

Standard

1. BUSINESS REQUIREMENTS
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The vendor's response will include a description of how the specific needs of
students with disabilities and English language learners will be accounted for
within the proposed item development team, if the vendor proposes that a
single person will fulfill multiple roles within the team {e.g,, lead developer
and grade level developer; developer at multiple grade levels) that must be
clearly described in the vendor’s response. The vendor's response must
incdude a rationale to support the proposed composition of the item
development team.

Yes

Standard

The vendor must include, as necessary, a description of the procedures,
including the use of technology that will be used to facilitate interactions
among the vendor’s Item Development Team and the NH Instructional
Support Team.

Yes

Standard

The vendor’s response must describe the type, number, and duration of in-
person and virtual meetings between the item development team and the
NH Instructional Support Team that will be needed throughout the
development cycle to produce quality items for the tests.

Yes

Standard

All costs for proposed in-person development meetings (including travel
costs and lodging) must be covered by the vendor.

Yes

Standard

Topie 2.2 em
th. & Review

e vendor shall propose and describe the process that will be used to-
interact with the NH Instructional Support Teams throughout the item
development and review process.

Yes

Standard

The vendor's process for item development and review should reflect an
understanding of the responsibilities of the NH DOE staff and NH educators
and propose a process that avoids unnecessary travel, makes the most
efficient use of their time, and allows sufficient turnaround time for review
and approval of all items and related materials.

Yes

Standard

The vendor's plan will describe the type and number of in-person and virtual

meetings that will be held during an annual development cycle.

Yes

Standard

1, BUSINESS REQUIREMENTS



Attachment 2: Project Requirements

NH Statewide Assessments: ELA, Mathematics, Science

Agreement 2017-073

The vendor's plan should include a propaosal for an Inittal in-person meeting
between the NH instructional Support Team for each assessment area (ELA,
mathematics, science) and the vendor’'s Item Development Team at the
beginning of the project.

Yes

Standard

The vendor will support grade-level item review committees {3-8 ELA; 3-8
mathematics; S, 8, and 11 science) for each of the assessments proposed.
The NH DOE will determine the comnposition of committees.

Yes

-

Standard

Topic 2.3 Item
Review Com.

The vendor will support annual meetings of the Item Review Committees
that will be jointly facilitated by the NH Instructional Support Team and the
vendor's item Development Team.

Yes

Standard

The NH DOE is proposing an annual summer meeting due to the availability
of educators and the timing of the meeting within the development cycle, If
the vendor thinks that additional meetings of the Itern Review Committee
would be necessary and/or that the timing of the meetings should be
changed, the vendor's response should include a proposal for an alternative
meeting schedule. In particular, the vendor should indicate if they think that
additional meetings will be needed during the initial year of the contract in
preparation for the spring 2018 assessments. -

Yes

Standard

The vendor’s response should indicate the steps that will be taken to
maximize efficiency throughout the item review process and, in particular,
should describe how the vendor will make the most efficient use of the

limited time available with the members of the item Review Committees.

Yes

Standard

1, BUSINESS REQUIREMENTS
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- fduring the schoo! year, the stipend will be replaced by a corresponding

In preparing a response, the vendor should plan on supporting the item
review committee meeting with the following specifications:

+ Each grade level committee will consist of 3-6 members.

= Committee members will be paid a stipend of $150 per day for
participation in the summer meetings. (If the vendor proposes meetings

payment to the committee members’ school district for substitute
reimbursement). .
* Representatives from NH will also attend the meeting, including the NH p Yes
Instructional Support Teams (up to a maximum of three (3) people total).

* The vendor will support and arrange for lodging for committee members
and NH representatives. The vendor's response should presume that all
participants will require 3 nights lodging for the meeting (beginning one
night prior to the meeting). :

= The vendor will alsc be responsible for travel expenses (e.g., mileage,
airfare} for all participants to attend any out of state meetings.

* The vendor will provide breakfast and lunch each day of the meeting and
be responsible for dinner expenses ($25 per day) on days which require an
overnight stay,

Standard

Meetings will be held at a hotel, conference center, or similar suitable
location in NH. The meeting location may vary around the state or may be
held in a central location to minimize travel requirements and expenses for P Yes
committee members, The vendor will work with the NH DOE to develop a
timeline to ensure that the NH Instructional Support Teams have sufficient
time to review and provide feedback on all materials and items prepared for
the [tem Review Committee meetings.

Standard

The vendor will schedule an additional meeting day following the conclusion
of the item Review Committee meeting for a meeting of the vendor’s Item P Yes
Development Team and the appropriate NH Instructional Suppoert Team to
reconcile item feedback.

Standard

1. BUSINESS REQUIREMENTS
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The vendor will produce a written report documenting the meeting and
recommendations within two weeks of each committee meeting.

Yes

Standard

Topic 2.4 Blas
Sensiivity
|Review Com.

The vendor will support a Blas/Sensitivity Review Committee consisting of
external educators and experts recruited and selected by the NH DOE to
review the content of passages, other stimuli, and test items for potential
bias and sensitivity. The NH DOE will determine the composition of the
committee.

Yes

Standard

The Bias/Sensitivity Review Committee meetings will be facilitated by the
vendor in coordination with a representative from the NH DOE. The
committee will meet in NH annually during the summer. The vendor may
propose additional meetings, if necessary during the initial year of the
project.

Yes

Standard

In preparing a response, the vendor should plan on supporting the

bias/sensitivity review committee meeting with the following specifications:

The committee will consist of five (5) members.

* Committee members will be paid a stipend of $150 per day plus travel
expenses for participation in the summer meeting. (If additional meetings
are proposed during the year, the $150 stipend will be replaced by a
corresponding payment to districts for substitute reimbursement for any
committee members who are em ployed by local education agencies.)

* The meeting will also be attended by a representative of the NH DOE (1
person),

* The vendor will support and arrange for lodging for committee members
and the state’s representative attending the meeting.

» The vendor will provide breakfast and lunch each day of the meeting and

be responsible for dinner expenses (525 per day) on days which require an
overnight stay,

Yes

Standard

1. BUSINESS REQUIREMENTS



Attachment 2:

Project Requirements NH Statewide Assessments: ELA, Mathematics, Science

Agreement 2017-073

The Bias/Sensitivity Review Committee will focus on review of stimuli
proposed for the development of new field test items, review of newly
developed items recommended for field test, and beginning in 2018 after the
Initial field test, review of items recommended for inclusion in the
operational item bank that have been flagged for Differential Item
Functioning (DIF) analysis.

Yes

Standard

If feasible, the Bias/Sensitivity Review Committee meetings may be
scheduled concurrently with the Item Review Committee. The vendor’s
response should propose a process that will help avoid the costs and lack of
efficiency of having assessment items go through development and be
flagged for bias/sensitivity (content review, not empirical DIF analyses) only
after substantial investment in development effort.

Yes

‘Standard

The vendor will produce a written report documenting the committee
meeting and recommendations within two weeks of each meeting.

Yes

Standard

Toplc 2.5
Content Review

The vendor must ensure that the content of all items recommended for fleld-
testing is accurate and reflects the current state of knowledge in the
appropriate field. The vendor's response must describe their methods and
procedures for meeting this requirement within the item development
process,

Yes

Standard

The vendor shali work in collaboration with the NH DOE to ensure all
assessments adhere to current and future standards for ELA, mathematics
and science. The State has begun a process for review and revision of the
ELA, mathematics and science and expects to field test in the 2018-2019
school year.

Yes

Standard

Teplc 2.6 tem

Types &
Number of

All iterns on the ELA, mathematics and sclence assessments must be
machine/Al-scorable,

Yes

Standard

Machine/Al-scorable items, however, must not limit the use of item types to

traditicnal multiple-cholce or selected-response items.

Yes

Standard

1. BUSINESS REQUIREMENTS
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The vendor’s response must describe the variety of item types that could be
included on the assessment components bid on, including item types that
require students to generate or produce a response as well as select a
response. The vendor's response must include a description of the vendor’s
experience with each of the item types proposed and provide access to
sample items to allow the NH DOE to review proposed item formats.

Yes

Standard

Toplc 2.7
Number of
ftems

The vendor must indude a proposed plan for the number of items of various
types that will need to be developed for the Spring 2018 administration and
subsequent operational test administrations.

Yes

Standard

The vendor should address the number of items that will be administered to
2n individual student as well as the total number of items that will be
administered across matrix-sampled forms on each assessment component.

Yes

Standard

The vendor’s response should reflect an understanding of the NH DOE'’s
intended use of the resuits from each Assessment Components, the type of
scores that will be reported, the plan to release items, as well as an
understanding of academic standards.

Yes

Standard

The vendor’s response should also reflect an awareness of the testing time
and cost constraints discussed throughout this RFP.

Yes

Standard

Tople 2.8 ttem
Release

The vendor will propose a plan for the annual release of a representative
sample of test items.

Yes

Standard

The annual refease of items will consist of up to 25 percent of the items
(points) on a single student test form. The vendor’s response should address
how common items in a common-matrix design may be used to support the
release of items.

Yes

Standard

1. BUSINESS REQUIREMENTS
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Release of items will begin with the first operational administration of the
summative assessment. All item types should be represented in the release
of iterns, The balance of item types should be proportional to their use on
the assessment. Items will be released in a digital format that enables local
educators to Interact with the items in the same manner that the Items
would be encountered on the assessment. Released items will be
accompanied by supporting materials including relevant item statistics,
information about the knowledge and skills assessed by the item,
information on how the item was scored, and information regarding correct
and common incorrect responses to the item.

Yes

Standard

Topic 2.9
Rotation of
Common ltems

The vendor will propose a plan for the rotation of common items across
years. The plan should address issues related to security, item exposure,
maintaining content balance, and stability of assessment forms across years.
At a minimum, the proposed plan should address:

¢ The number (or percentage] of items that should remain in place for
consecutive years.

® The number (or percentage) of items that should be replaced after each
test administration (including released items).

® The number of years before the commaon items on an assessment are
totally refreshed.

* The maximum number of years, if any, that an item should be included in
the operational test bank.

Yes

Standard

The NH Instructional Support Teams and Management Teams should have
appropriate access to generate reports and/or view items and item
information, as needed. The vendor's response will include a description of
its existing software to meet this requirement or describe plans to develop or
procure the software necessary toc meet this requirement.

Yes

Standard

The vendor’s response will describe steps that will be taken to ensure the
security of the items.

Yes

Stanqard

The vendor’'s response will describe how iterns and item information
developed for the NH assessments through contracts awarded by the NH
DOE will be accessible by the NH DOE at the conclusion or termination of
those contracts.

Yes

Standard
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Topic 2.9.2 ltem
Use

The vendor will describe how the interests of the NH DOE will be assured and
protected if items from other sources are includéd on the assessments. In
particular, the vendor’s response will describe: .

® How items eligible for use on the NH assessments will remain secure,
including any procedures in place to ensure that items are not released by
other assessment programs or used for any other non-secure purposes,

* How license agreements will be structured to ensure that items may be
used on the NH assessments for muttiple administrations.

® The vendor’s experlence in handling any restrictions that may be placed on
the use of items from other sources that would negatively impact the NH
DOE.

Yes

Standard

D-1.2

sdutloq_ Technology

Yes

Standard

Topic 3 Technology Requirements

management, coordination, and support for customer-facing administration
activities.

:""" 3Tech. | 1he vendor will provide the test delivery platform, hosting site, test M Yes Standard
. administration application, server, and application management services for
the NH summative and interim assessments.
The vendor will be responsible for the maintenance of the full system;
including code updates and/or patches, technical support, hosting, M Yes Standard

1. BUSINESS REQUIREMENTS
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The vendor’s response must provide a full description of its proposed
computer-based test administration solution. The vendor's response should
address each of the following:

1. Requirements for the use of any software {and supporting devices) should
be clearly documented and explained.

2. The minimum and preferred technology infrastructure needed to support
online testing should be documented and explained.

3. The technical support documents should include information about M Yes Standard
suggested computer lab configurations.
4. Information on computer-based assistive technologies should be provided -
to the client 50 that the client can determine which they may allow; data on
use of these technologies should be collected.

5. Practice and training tests shou!d be provided to allow students to become
familiar with keyboarding and navigation techniques and tools that will be
used during the live assessment.

1. BUSINESS REQUIREMENTS
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6. Procedures for uploading student demographic data in the online
assessment systemn, Including any necessary accessibility tools and suppaorts,
should be provided, as well as instructions and procedures for modification
of enroliment data, where permitted by the client.

7. Procedures for maintaining the security of the online testing environment
should be documented.

8. Descriptions of training protocols to be provided at the local level on the
test administration procedures should be provided.

9. In the first two years of the program, the vendor will be responsible for
providing up to four {4) one-half day regional trainings on system use and
test administratlon procedures, to be supplemented by an on-line webinar
and other online training materials (e:g., slide deck from webinar, FAQ
document). In subsequent years, in-person training sessions may be replaced
by a serles of webinars.

10. Technical suppart should be available via telephone and electronically
with tools such as help desk and/or email. (see additional details in the
Support Center sectlon below).

11. Metrics for monitoring and documenting systems performance should be
identified and described.

12. Documentation should be provided regarding the capacity of the system
to support the current and potential future range of item types.

Provide documentation regarding the application’s capacity to import and
export as applicable: items, student item response data, student registration,

demographics, and data regarding eligible and utilized accommodations.

Topic 4 Assessment Delivery Platform

1. BUSINESS REQUIREMENTS
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Toplc 4 Asmnt.
Celivery
Platform

The vendor will ensure that the assessment delivery platform provides the
technical infrastructure necessary to manage and administer assessments
across the state. The vendor's response will address each of the following
subcomponents and functionalities:

= Administrative portal;

+ Test registration and scheduling;

+ Test administration [administrator interface);

+ Test delivery {student interface);

* Test client;

* Key-based and rule-based machine scoring;

* Assessment dellvery data storage; and

* Student toolset [e.g., virtual calculators, protractor, ruler, notepad,
highlighter).

Yes

Standard

THE VENASP S TEIPINSE Wil also agaress;

¢ Authentication/User Identity Management: internal user management,
user authentication, role-based authorization.

Yes

Standard

T YT UT Y TE S P OIS T W BT aau T ey

* Logging and Audit: A centralized capability for fogging, log analysis and
audit support, capturing and recording all system and testing activities at
sufficient detail to detect conformance and compliance issues, and track
errors. Logging is also used to capture data for analytics and secondary
analyses.

Yes

Standard

The vendor’s respanse will also address:

* System Monitoring and Alerting: A centralized system for monitoring all
processes and systems (network, hardware, software) in the assessment
system and sending alert notifications whenever behavior fall outside of
nominal ranges. Also, a system for manitoring and alerting support system
data and test security.

Yes

Standard
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The vendor's response will also address:

* Common ID system: A centralized system for assigning and managing
persistent, unique identifiers to all users (educators and students) of the NH
assessment system. The purpese of this service is to assure the integrity of
student data, including to avoid multiple creation of the same ID number,
and to prevent the mismatching of students to assessment results.

Yes

Standard

The vendor will provide a detalled description of the interfaces and the
Systerm components used for processing.

Yes

Standard

The vendor will describe the software platform that the system operates on
{code base, database, etc.). Note any third party platform components.
Indicate the need for the State to purchase licenses.

Yes

Standard

The vendor will include details of the proposed software Sotution including
the database management system, licensed software suggested for data
retrieval and reporting, proposed approach to developing any custom-built
software components. :

Yes

Standard

Topic 5 Data
Exchange &
iProcess

The vendor will discuss plans for anticipated future release of System
software. Address any impact on System users or interfaces.

Topic 5 Data Exchange ond Process

The vendor will provide a detailed description of the mechanism and tools
included in the proposed System to enable the specified data sharing
between the vendor and the State.

= Identify the type of interface/mechanism/tool and the frequency of data
exchange between the State and the vendor with a full explanation of the
processes involved in the exchange.

* ldentify the format of the data the vendor will provide.

Yes

Yeas

Standard

Standard
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The vendor will provide a detailed description of how State staff will track
status of the data submissions and follow to view a record of:

* Administrative actions: Login, Logout, Password reset, IP address, batch file
transmission;

= Data submisslon including user, date, time, and [P address;

» Users viewing validations by date, time, file, IP address;

* Users viewing completeness measures by date, time, file, 1P address;

¢ Users making corrections by date, time, file, record, element, and IP
address.

Yes

Standard

The vendor will provide a detailed description of the process the State will
follow to submit special requests for research. The vendor may wish to
include a sample scenario with the format of returned results.

Yes

Standard

Toplc 6 Data
Privacy &
Security

The vendor will describe and provide samples of the available
documentation supporting the system and the asset verification service.

Topic & Data Privacy and Security

The vendor will be expected to comply with Federal laws data privacy and
security that include how data are accessed, stored, and exchanged; and how
the vendor's employees are managed and trained regarding data security
protocols.

Yes

Yes

Standard

Standard

The vendor's response must detail their privacy and security plans. The
vendor’s response should address how the proposed solution and associated
activities will employ security protocols and design features to meet the
states’ rigorous security needs for data encryption, identity management,

data access, and redundant layers of data protection.

Yes

Standard

— 1. BUSINESS REQUIREMENTS
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Toplc 6.1 Info
Tech. Stnds.

Tople T Tech
Compatibility

The vendor will provide a detailed description of how the proposed solution
complles with established informatlon technology standards. The proposed
solution must comply with Open Standards and Qpen Data Formats as
mandated by RSA 21-R (HB418 2012). Include the following:

« A description of the degree to which the solution complies with
information technology standards on the State of NH web site:

http:/fwww . ah.gov/doit/intermet/vendors.php

* A description of Open Source Software

» A description of Open Data Format?

* A statement of compliance with privacy and confidentiality standards
induding HIPAA, NIST, FERPA.

Solutions need to provide optimal performance in high-technology capability
settings that have current generation computers and large bandwidth
networks, but that still function without sacrificing performance in low-
technology capability settings. This core principle includes a "device

agnostic™ approach to assessment content and assessment technology
development,

Yes

Yes

Standard

Topic 7 Technical Compeatibitity

Standard

All assessment components must be designed to function comparably across
a range of devices using commonly deployed web browsers, including
desktops, laptops, nethooks, and tablets {9.5” or larger) running Windows,
Mac, Linux, Apple i0S, Android, and Chrome operating systems.

Yes

Standard

The vendor’s response must describe how it will ensure and verify that its
system functions comparably across a range of devices. The vendor's
response should address how it will ensure that the system is not impacted
by upgrades or other changes to devices or aperating systems.

Yes

Standard
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Topic 8.1 Test
Security

The vendor’s response should address the following areas in general test
security:

* Develop and implement a comprehensive plan to ensure the security of
test iterns, materials, and student data throughout the assessment cycle.
« Develop and implement training procedures and materials regarding test
security, and confidentiality of student data and personally identifiable
information

+ Develop protocols for the secure collection, storage and destruction of
secure and confidential teacher and student information.

* Develop and implement uniform palicies and procedures for identifying
and dealing with possible security breaches and testing irregularities.

Yes

Toplc 7.1 The vendor’'s response must detail their plans for ensuring interoperability. Yes Standard
Interop. The vendor’s response should address its compliance with industry-

recognized, open-licensed interoperability standards and the processes and

procedures used to verify and validate interoperability.
D-1.3 Security and Protection of Data Yes Standard

Topic 8 Security and Forensics

Standard

The vendor’s response should address the following areas in general test
security: » Develop implement procedures to account for and protect secure
materials at all stages of distribution, receipt, storage, and return. Note: This
requirement has general implications, but applies specifically to paper-based
test forms.

* Chain of Custody for materials shipped or transported: Develop and
implement policies, guidelines and sign-off procedures for State, District, and
School officials to establish and document a chain of custody for hand-offs to
ensure that documents are received, accounted for, and distributed and
returned.

* Provide a secure architecture to protect the development and
administration environment from network-based attacks.

Yes

Standard
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Topic 8.2 Data
Forensics

The vendor will apply procedures to monitor, detect, and evaluate the
assessments for potential cheating, and provide documentation to the NH
DOE. The vendor's response should describe plans and procedures to
provide continuous updates that capture a variety of data including but not
limited to:

« Time of testing,

* All student answer choices including the final choice used for scoring;

* Response latency;

s Tracking the movement of the examinee through the test;

¢ Student response times;

» Accessibility optlons used by the student; and analysis of student gains
over time; and

» Differential performance on common and matrix-sampled items, if
applicable.

Yes

Standard

Topic 8.3 Test
Mon.
Topic 9 System

Topic 9 System
Security

The vendor shall describe in detail the steps that it would take to monitor the
fidelity with which the test administration and security procedures are being
applied.

Security

The vendor shall provide a detailed description of the security design and
architectural features incorporated into the proposed system.

Yes

Yes

Standard

Standard

The vendor shall describe the practices employed to ensure that \four system
and staff comply with FERPA regulations.

Yes

Standard

The vendor shall describe the system assurance provisions incorporated into
the propased system. At a minimum, discuss the following:

a) What process or methodology is employed within the proposed system to
ensure data integrity?

b} To what degree does the approach rely on system assurance capabilities of
the relational database management system (RDMS)?

¢} f muitiple databases are employed, what extra procedures are employed
to ensure synchronization among databases?

Yes

Standard

1. BUSINESS REQUIREMENTS
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security testing:

a) The identification and authentication methods used to ensure that users
and any interfacing applications are identified and that their identities are
properly verified.

b) The authorization methods used to ensure that users and client
applications can enly access data and services for which they have been M Yes Standard
properly authorized. )

¢} The immunity methods used to ensure that unauthorized malicious
programs (e.g., viruses, worms and Trojan horses} do not infect the
application.

The vendor shall discuss the company’s practices pertaining to the following
security testing:

d) The methods used to ensure that communications and data integrity are
not intentionally corrupted via unauthorized creation, modification or
deletion. Yes Standard
e) The methods used to ensure that the parties to interactions with the
application cannot later repudiate or rebut those interactions.

f) The intrusion detection methods used to ensure the detection, recording
and review of attempted access or modification by unauthorized individuals.

The vendor shall discuss the company’s practices pertaining to the following
security testing:

g) The privacy methods used to ensure that confidential data and sensitive
communications are kept private.

h} The system maintenance methods used to ensure that unauthorized Yes Standard
system maintenance does not unintentionally disrupt the security
mechanisms of the application or supporting hardware,

I} The testing methods conducted to load and stress test your system to
determine its abllity to withstand Denia! of Service {DoS) attacks.

1. BUSINESS REQUIREMENTS
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The vendor shall discuss the company’s practices pertaining to the following
security testing:

i} Your software patch schedule employed to protect the software from new
security vulnerabilities as they arise.

k) The ability of your system’s software to be installed in a “locked-down”
fashion so as to turn off unnecessary features (user accounts, operating
system services, etc.) thereby reducing the software’s security vulnerabilities
and attack surfaces available to system hackers and attackers.

fapic 10 Bockup ond Reporting

The vendor will:

Yes

Standard

proposed retention schedule. -

Topic 11 Assurance of Business Conlinuity

Toplc 10 e Describe the tools used for backup and recovery of applications and data.
Backups * Describe the impact of the proposed backup process on the operation of Yes Standard’
Reporting the System.
The vendor will address the following:
» Use of and method for logging and journalizing; )
+ Single points of failure and recommended approaches for their elimination; Yes Standard
and |
« Approach to redundancy.
The vendor will describe options to have the collected data stored at the
vendor's site in addition to sending results along to the State. Include a Yes Standard

hosting site is incapacitated.

Topic 11

Assursnce of

Business Yes Standard
The vendor shall provide a detailed description of the business continuity

Continuity e s
plan that mitigates risk to the State,
The vendor shall provide information on business continuity plans in the Yes Standard
event that the hosting site becomes unavailable.
The vendor shall discuss plans for moving operations to a remote site if the Yes Standard
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-
?

The vendor shall discuss recovery time objectives and how the company will

continue to meet federally required response metrics.

Yes

Standard

The State believes that additional software license fees solely related to
redundancy for assurance of business continuity would be inappropriate. If
the proposal differs from this standard, describe and provide rationale for
the difference.

Yes

Standard

D-1.4

Topic 12
Training &
Support

Training and Support

The vendor will be responsible for providing the training and support
required to ensure the administration of the NH assessments, including
maintaining a support center to provide quality customer service and
support to districts and schools throughout the registration, testing, and
reporting cycles.

Yes

Yes

Standard

Standard

The vendor will develop test coordinator and test administrator manuals to
ensure effective administration of the NH assessments.

Yes

Standard

Topic 12 User
Manuals &
Guldes

The vendor shalt develop and produce an Online User’s Guide. The guide
shall provide technical specifications for use of the online platform used for
testing, '
Infarmation shall include but not be Hmited to: hardware specifications,
proctor caching requirements if needed, student data upload process, data
editing information, detailed information on the use of the assessment toois,
and other technical guidelines as necessary. Thumbnail art shalt be included
as much as possible. Separate guides may be provided with focuses for
technical and assessment staff. The guide shall be provided in PDF format for
posting to NH DOE and vendor websites and in Word for use by the NH DOE

in creating training and informational materials.

Yes

Standard
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Topic 12.1 Tast
Coard. Manual

The Test Coordinator Manua! will focus on the tasks that must be completed
at the district and school level, including scheduling, meeting technology
requirements, student registration, accessibility, maintaining security, and
the training of Test Administrators on test administration policies and
procedures as well as security policies and protocols.

Yes

Standard

Topic 12.2 Test
Admn. Manua!

The vendor shall develop and produce a TAM for each assessment per
administration. The Test Administration Manual {TAM) will provide all
directions needed by the test administrator to prepare for and administer
the assessments, Including security procedures.

Yes

Standard

The TAM shall contain general instructions for administering the assessment
including, but not limited to, informatlon about checking materials, planning
testing schedules, organizing classrooms, preparation of students, use of
standardized testing procedures, administering practice activities, security of
materlals, completing the student demographic portion of the response
documents, accessibility instructions, test directions, administration of the
test, assembly of matertals for scanning and processing, checklists for class,
school and district level procedures and tnformation for returning materlals.
Thumbnail to full scale images of documents, forms, and other ancillary
materials as needed with illustrations and explanatory diagrams shall be
used extensively. The TAM will include scripts necessary to administer the
assessments, and procedures and scripts ngi:essary for accommodated
testing outside of the assessment delivery system.

Yes

Standard

The vendor shall review the TAM prior to each administration and revislions

shall be made to reftect changes related to the program, State and/or federal
guidelines. The vendor shall make these documents available in printed form
and for downloading from the Internet on a secure site.

Topic 13 Training Materials

1. BUSINESS REQUIREMENTS
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Topic 13
Training
Materials

The vendor will provide training and training materials to support the
efficlent and secure handling of materials as well as standardized
administration activities. All proposed training materials and activities will
be subject to NH DOE approval.

Yes

Standard

The vendor must provide training and training materials for district/school
assessment coordinators, test administrators and district/school technology
coordinators. As appropriate, the training must include information about
student registration procedures; administration protocols; security policies,
protocols, and procedures; the assessment delivery system; and accessibility
and accommodations policies and protocols. The vendor should design
training modules to enhance efficiency across types of users.

Yes

Standard

All training materials will be provided in formats that will permit them to be
accessed via the'internet. Posted documents must be available for viewing
and downloading and must be provided in ADA compliant format,

Yes

Standard

Training materials should for test administrators should include the
opportunity to practice all steps necessary to administer the assessment,
including experiencing the assessment from the student’s perspective.

Yes

Standard

The vendor will be responsible for providing annually up to four (4} one-half
day regional trainings throughout NH on system use and test administration
procedures, to be supplemented by an on-line webinar and other online,
training materials {e.g., slide deck from webinar, FAQ document}, In
subsequent years, in-person training sessions may be replaced by a series of
webinars.

M\.

Yes

Standard

The vendor’s response must describe the type and amount of training that
the vendor feels is necessary to ensure the administration of the NH
assessments (Summative, Formative, Reporting), The vendor's response
should address the type of training materials that will be used including
narrated PowerPoint web presentations, WebEx or other similar webinar

tool, or videos, in addition to hard copy documents,

Yes

Standard
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The vendor’s response must prdpose recommended methods and
procedures for ensuring that test coordinators, test administrators, and
technology coordinators have accessed the relevant training materials, have
participated in and completed the required training, and/or are certified to
fulfill their responsibilities in administering the assessment,

Yes

Standard

Topic 13.1
Teachar
Directions

The vendor shall develop and produce teacher’s directions for each
assessment per administration. The teacher’s directions shall centain specific
instructions for the administration of each grade levet and/or content area
per assessment. The teacher’s directions shall include information related to
test administration inctuding but not limited to, test security, the timing of
tests and/or subtests, and the number of items on each assessment part.

Yes

Standard

Topic 14 Practi

Topic 14
Practlce Tests &
Student
Materials

A script for the administration of each content area shall be included to
ensure consistent and appropriate directions are given to students to begin
the test. The teacher’s directions shall be reviewed prior to each
administration and revisions shall be made to reflect changes related to the
program. Directions shall be provided electronically.
ce Tests & Student Materials

The vendor shall provide practice tests for each of the Summative
Assessment Components bid.

Yes

Yes

Standard

Standard
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# The practice tests will include all item types and/or response formats that a
student may encounter during testing.

+ The practice tests will include all support and accessibility features and
functionalities that a student will have access to during testing.

+ The items on the practice tests will include a range of content, depth of
knowledge, and rigor. .

+ The practice test should require approximataly. 30 minutes, but no more
than 45 minutes, for students to complete.

+ Student scores on each item should be provided to students at the
conclusion of the practice test.

* The practice tests will be updated, as needed, to incorporate new item
types, response formats, or other assessment features and functionalities.

Yes

Standard

The vendor’s response should describe written materials, online tutorials, or
other supports that may be developed to ensure that students are prepared
to function within the online testing environment.

The vendor will provide a detaited summary of proposed training approach

Yes

Standard

Topic 15 Software implememiation Training

describe how and when each of the training and support tasks will be
accomplished.

;:::‘:i to include:
limpimet, + Recommended training approach {instructor led vs, computer based) ™M Yes Standard
Tralning * Tralning evatuation tools
+ Training coordinatlon
+ Description of training materials and plans for revision
* Training timeline
Toplc 15.1 Training and support for the NH assessments shall be provided by the vendor ~ N
Training 8 Prof. |t0 NH educators as needed for each assessment component. The vendor M Yes Standard
Dev. must include in its proposal a detailed plan of action and timeline that
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Topic 15.2
Teth. Director
Trng.

The vendor shall describe its training plan for district technology directors.
This training may include training on the operation and features of the online
assessment system. [t may include training on the physical and electranic
security of assessrments, system requirements for implementing the online
assessment and troubleshooting of technology Issues at the school or district
site. Tralning may include a visual as well as oral presentation and may
include other types of interactive technology. The delivery mode for these
activities must be Identified. The vendor shall discuss the role NH DOE will
have in previewing each training session and webinar.

Yes

Standard

Topic 15.3
Asmnt. Admn.
Tralning

The vendor shall describe Its assessment administration training plans for
district test coordinators and test administrators. This training may include
how to sign up for the interim assessment program, as well as how to enroll
students in the summative assessment. Training related to the actual test
administration should also be discussed. Training may include a visual as well
as oral presentation and may include other types of interactive technology.
The delivery mode for these activities must be identified. The vendor shall
discuss the role NH DOE will have in previewing each training session and
webinar.

Yes

Standard

Topic 15.4
Asmnt. Results
Trng.

The vendor shall describe its plans for providing educators with tools to
evaluate and analyze assessment results in order to make informed
instructional and programming decisions. Training may include a visual as
well as oral presentation and may include other types of interactive
technology. The delivery mode for these activities must be identified. The
vendor shall discuss the role NH DOE will have in previewing each training
session and webinar,

Yes

Standard

Topic 15.5
Onliine Training
Support

The vendor shall describe its plan to provide training and customer support
specific to online assessment. The description should include training with an
easy to understand set of directions, including screenshots, for aperating the
online assessment software. The vendor may also Include other beneficial
training materials in its response such as e-learning modules and oniine
tutorials for users.

Yes

’

Standard

D-1.5

Assessment Scoring, Analysls and Equating

Yes

Standard
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Topic 16 flachine Scored Items

vendor’s artificial intelligence scoring engine for each of these jtem types.
This includes past and current projects, the software used in each, the
manner in which the vendor proposes to use its software for this assessment
component, the issues that it anticlpates in using its software in NH, as well

as the areas In which it anticipates that its software will not be effective.

Topic 16 The vendor’s response must include a description of their experience scoring
Machine Scored|all item types proposed for use on the NH assessments as wel! as a detailed M Yes Standard
Jlterns description of the methods that will be used to ensure and verify the
accuracy of scores from each type of item.
The vendor’s response must include a description of type of information that
will be coltected and available to states related to scored student responses, M Yas Standard
particularly for items that require students to generate a response, make
multiple selections, or have complex scoring algorithms.,
Topic 16.1 The vendor's response should address the current and near-term feasibility
Automated of using automated scoring to score student-generated text responses of
Scoring of varying lengths {e.g., single word, 1-2 sentences, paragraph, and extended [ Yes Standard
Student e . .
Generated essay). In addition to issues related to techmca! quality and accuracy of
[Response scoring, the vendor’s response should address, .if applicable, issues such as
cost, development time required, testing time required, and impact on the
breadth and depth of content coverage on the assessment.
The vendor must indicate in detail its experience in developing or using
artificial intelligence (Al) software in scoring student responses. The
description shall illustrate the vendor’s experience with using Al scaring for
each of the proposed item types, as well as [imitations to the use of the M Yes Standard
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The vendor shall describe how its Al engine functions, including how it is
trained in relationship to content. The vendor shall provide its projected
plans, if 2ny exist, for improving its Al scoring capacity, including a
description of why the company believes that this is a realistic goal. This
description shall include specific time frames and must be considered within
the context of the projected online implementation schedule of each content
area in the summative assessment component.

Yes

Standard

For afl constructed response items it is proposing to bring to the NH

Assessment System, the vendor shzll present its current procedures for
development and selection of training papers for scoring of constructed
response items and training of the artificial intelligence scoring system:

Yes

Standard

The vendor shall also present its plan for development and selection of
training papers for scaring of constructed response items and training of the
artificial intelligence scoring system for items developed specifically for NH.

Yes

Standard

Tapic 17 Analy

Topic 17
Analyils &
Psychometric
Support

The vendor shall discuss the role, if any, of NH educators in validating the
rubrics and scoring of the training papers should be discussed.
sis & Psychometric Suppor!

The vendor is responsible for designing and conducting all analyses necessary
to report student, school, district, and state results from the NH assessments
1and for ensuring that the NH assessments meet standards of technical
quality for high-quality state assessments.

Yes

Yes

Standard

Standard

The vendor Is responsible for designing and conducting all analyses necessary
to provide evidence that the assessment program meets relevant U.S.
Department of Education Peer Review requirements.

Yes

Standérd

The vendor shall describe how the different types of scores it is proposing,
Individual scale scores and subscores, will be produced and verified.

Yes

Standard
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The vendor must include scores produced strictly on iterns which are
computer-scoreable and scores produced based on a combination of the
computer-scored and hand-scored items. The limitations in interpretation of
both of these scores must be discussed,

Yes

Standard

Topic 18 Callb
& Scaling

The vendor shall alse describe how the Interim Assessment reports will
provide predictive information regarding expected performance on the
summative assessment. The timeline for providing this information must be
discussed.

The vendor will calibrate test items and develop a scale(s) for each of the NH
assessments using appropriate item response theory modei(s).

M

Yes

Yes

Standard

Topic 18 Caliberation and Scaling

Standard

The vendor’s response must propose a recommended model{s) for item
calibration and scaling and provide a rationale for the recommendation that
includes:

» A discussion of the benefits/advantages and limitations of the proposed
model(s); -

* Its appropriateness for the type of items that will be included on the NH
assessments; ]

= Its appropriateness based on anticipated initial student performance on
items aligned to NH Academic Standards for ELA, Math and Science; and

* fts appropriateness for the type of scores that will be reported from the NH
assessments.

Yes

Standard

The vendor’s response must identify the software that will be used to
perform item calibration and scaling and include a description of the
vendor's familiarity and experience with the software.

Yes

Standard

tf the vendor is proposing the use of proprietary or open-source software,
the vendor’s response must include a description of the steps that will be
taken to ensure and verify the accuracy and reliability of the software.

Yes

Standard

Topic 18.1
Callb. Ptan

The vendor’s response must include a description of how items from the

Spring 2018 Field Test will be catibrated 2nd placed on a common scale.

Yes

Standard
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The vendor’s response should address how a matrix-sampling test design will
impact and be accounted for in the calibration process for the Spring 2018
Fleld Test and future operational test administrations.

Yes

Standard

The vendor’s response must include a description of how embedded field-
test items on operational administrations of the NH assessments will be
calibrated and placed on NH assessment scoring scales.

Yes

Standard

The vendor's response must demonstrate an understanding of the NH DOE's
desire to take advantage of the matrix-sampling design to produce school-
level results.

Yes

Standard

The vendor's response should address the feasibility of producing
independent subscates for particular domains or dimensions within each of
the NH assessments.

Yes

Standard

Topic 19 Fquati

The vendor’s response must include a description of the calibration process
and/or established concordance table that will align the student results on
the proposed NH Summative Assessments for ELA and mathematics with the
current Smarter Balanced reporting scale, ‘

Yes

Standard

taken to ensure the accuracy of equating results.

Topic 19 The vendor will design and conduct all analyses required to equate the NH
Yes Standard
Equating assessments from year to year.
Topic 19.1 . .
|€quating Ptan The vendor's response must include a description of haw it proposes to Yes Standard
equate the NH assessments from year to year.
The vendor’s response should address how a common-matrix sample test
design will factor Into the equating design and also indicate the equating Yes Standard
model that will be ysed.
Topic 19.2 The vendor will support an independent real-time review of the equating
opie 13. process, analyses, and results by independent vendor(s), identified by the NH Yes Standard
|Equating Verif.
DOE.
The vendor’s response will include a description of the steps that will be Yes Standard
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The vendor(s) will support this effort by providing the consultant{s) with the
necessary data files and other materials in a timely manner during the Yes Standard
equating process.
:::‘:xl:::a The vendor will produce an annual report documenting the equating process Yes Standard
Report and results. The report will be available for use by the NH DOE in evaluating
and approving the results of the equating process prior to reporting.
Tepic 20 Assessment Evoluation
Topic 20 Asmtn.| The vendor will design and conduct all analyses required to evaluate the Yes standard
Eval quality and performance of all items developed for and/or included on the
NH assessments.
The vendor’s response rmust include a description of item statistics that will Yes Standard
be generated and other anzlyses that will conducted.
The vendor's response should address how the appropriateness of ifems for
all students will be examined and how the use of matrix-samgling may Yes Standard
impact item evaluation. .
Topic 20.1 FletcH The vendor’'s response must include a description of the processes that will
Test Item Eval. |Pe used to generate appropriate information to support the evaluation of Yes Standard
fleld test items.
. -
Topic 20.2 The vendor's response must include a description of the processes that will
Operational be used to generate appropriate information to support the evaluation of Yes Standard
Test ltem Eval. |items that will be used to generate student and school scores and items that
will be used to equate tests from year to year,
The vendor will conduct analyses and provide psychometric support
Topic 20.3 Test |necessary to support the construction of technically sound test forms that Yes Standard
Const. Eval.
meet all of the purposes and intended uses of results from the NH
assessments.
The vendor's response should address how it proposes to use item statistics Yes’ Standard
and Information from psychometric analyses to support test construction.
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The vendor will design and conduct all analyses necessary to produce
accurate results student, school, district, and state reports.

Yes

Standard

Topi 20.4
AddY). Anatysis

The vendor shall describe Its proposed procedures for assuring that the
assessments will be scored in a reflable and valid manner. Reliable and valid
scoring for subgroups must also be discussed.

Yes

Standard

The vendor shall describe its system’s capabilities in identifying unusual
responses such as those that indicate abuse or potential for student self-
harm and in flagging those responses on Interim Assessments for the teacher
to review, and on Summative Assessments to notify the NH DOE.

Yes

Standard

D-1.6

Reporting

Yes

Standard

Reporting

The vendor is responsible for the accurate and timely reporting of results of
thve NH assessments.

Yes

Standard

The vendor shall describe the process it has used or will use to develop the
formatting of the reports.

Yes

Standard

The reporting system should be designed to complement Instruction and to
facilitate the use of assessment results to improve student achievement.
Reports should reflect areas of strength as well as areas that need to be
targeted for instruction. i

Yes

Standard

The vender shall describe the process it has used for collecting, monitoring
and reporting longltudinal growth data and provide sample reports.

Yes

Standard

Results from the first operational administration will be reported following
standard setting.

Yes

Standard

Complete results from subsequent operational administrations of the NH
assessments will be reported in a timely fashion at the completion of testing.

Yes

Standard

The vendor's response must include a detailed description of the processes
that will be used to ensure the production of accurate color reports at the
student, school, district, and state levels, including information on guality
assurance and quality contro! procedures that will be used to ensure and

verify the accuracy of reported results.

Yes

Standard

1. BUSINESS REQUIREMENTS



Attachment 2: Project Requirements NH Statewide Assessments: ELA, Mathematics, Science Agreement 2017-073

The vendor’s response must also include a plan for the design, review,
approval, and production of color reports. The plan should describe how the
vendor will interact with the NH DOE throughout the design process,

The vendor must discuss the availability of reports in languages other than
English.

The vendor will describe and provide examples o1 The vanious report forms
distributed to students, schools, 2nd districts, It will contain supportive
information related to interpreting the test results, including but not limited Yas Standard
to: reporting categories assessed and definitions for technical assessment
terms. :

Yes Standard

Yes Standard

The comprehensive interpretive guides shall be developed for use by schools
and districts and shall be posted on the vendor’'s information portal and
available electronically for the NH DOE, schools and districts to download.

Yes Standard

The vendor shall collaborate In the development of the interpretive guides to
ensure accurate information related to the assessment design is clearly
provided. From the comprehensive guide, a smaller Parent Brochure shall be
developed containing information pertinent to student level reports. The Yes Standard
parent brochure shall be transiated into one or more languages for
distribution to non-English background parents as requested by the NH DOE.
The parent brochure shall be distributed with the printed test scores and
posted on the vendor’s Information portal.

The specifications for the interpretive guides and Parent Brochure include
but are not limited to:

= Available in electronic format that is accessible via the Internet.

* Include thumbnails and larger images of selected reports.

* Interpretive guides are developed for the purpose of providing schools and
districts with an understanding of the reports that are avatlable.

* Interpretive guides include training information for use of online reporting M Yes Standard
tools.

* Parent Brochure: developed for the purpose of providing test awareness
for parents and students, sha!l indude training information for use of online
reporting tools.

* Parent Brochure: provided in print format on a 1:1 ratio to student reports
per content area per assessment.
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Topic 21 Assessmient Scores

additional student scores that could be supported by the proposed design of
the assessment.

NH Statewide Assessments: ELA, Mathematics, Science

Yes

Standard

Agreement 2017-073

The NH DOE is interested in providing reporting measures that contain
actionable information, such that teachers and parents can use results to
connect students with targeted instructional and academic materials that
meet and challenge the student’s abilities, interests and learning objectives.
Should the vendor propose to utilize the scores of a subcontractor that can
help Identify appropriate reading materials, those costs must be listed as an
option. ’

Yes

Standard

Topic 21.1

Aggregate
School, District,
& State Scores

In addition to aggregate student scores such as mean scaled score and the
percentage of students performing at each achievement level, school and
district reports should contain detailed information about performance on
critical aspects of the NH academic standards,

Yes

Standard

The vendor's response should describe how matrix sampling will be used to
produce reliable subscores that provide useful information and suppont valid
inferences about school and district performance at one or more levels
betow overall achievement.

Yes

Standard

Topic 22 Repor

The vendor's response should alse indicate whether such school and district
scores will be reported on their own subscales which can be linked across
years to allow comparisons in performance from one year to the next.

Yes

Standard

feedback on proposed report designs.

Tapic 22
Reports The vendor shall propose a process for the design of reports that includes Yes Standard
participation of the NH DOE management team and the NH Content Teams.
The vendor’s response shall describe the process and.procedures that will be
. . . o Yes Standard
used to generate initial design specifications and concepts, to facilitate
review and revision, and for the approval of report designs.
The vendor’s response should address the Feasibility of obtaining external
Yes Standard
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Tapic 22.1
Types of The vendor will be responsible for producing a variety of reports intended for Yes Standard
Reports use by a variety of audiences.
Topic 22.2 )
Student The vendor will produce hard copy student reports (one per student} that Yes Standard
Reports will be shipped directly to schools.
The vendor will also produce a printable, digital version of the student report v Standard
that may be printed by the district or school. es andar
Tapic 22.3 School, District, and State Reports: The vendor will produce y tandard
school-, district-, and state-level reports in printable, digital format. s Standar
Topic 22.3
School, District, | The vendor’'s response will propase a system for providing schools and ) Yes Standard
& State Reports | districts with efficient and secure access to confidential and non-confidential

reports.
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Topic 23 Data
Files

Examples of the school-, district-, and state-level reports to be produced
include:

« Rosters providing individual student-level results at the school or classroom
level {dependent upon data available]. Rosters may also include item-level
results for released items.

» Summary aggregating results from the Roster at the schoo! or classroom
level. May include school, district, and state comparisons.

« School Report Package containing information on school participation and
performance including performance level results, use of accommodations,
subgroup results as required by the USED and subscore resuifts. The report
may also include selected results from the released items, district and state
comparisons, and comparisons with previous years.

« District Report Package containing the same information as the school
report aggregated at the district level.

« State Report Package containing the same information as the school report
aggregated at the state level.

o School Summary Report providing summary participation and performance
information across grade levels tested within the school.

o District Summary Report providing the same information as the school
summary report aggregated at the district level.

o State Summary Report providing the same information as the School
Summary Report aggregated at the state level.

Topic 23 Dato Files

e vendor will provide the information contained in all reports in a data Tile
in an agreed upon format that can be imported into the NH DOE and schools’
reporting systems.

Yes

Yes

Standard

Standard

To the extent possible, all reports should contain embedded information (o
support and promote the proper interpretation and use of the results
provided on the report.

Yes

Standard -

‘The vendor will also propose the development of supplemental materials to
assist in the interpretation and use of NH assessment reports by the parents
and students, local educators, and the public.

Yes

Standard

Interpretive materials will be developed in digital Torm for web-based
delivery.

Yes

Standard

Vendars may propose options for printable text materials as well as materials
in other media such as videos ar interactive graphics.

Yes

Standard
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The vendor will also support two in-person reporting workshops following
the first two operational administrations of the NH assessments.

Yes

Standard

D-1.7

Standard Setting

Yes

Standard

Standard
Setting

Student results from the NH assessments will be reparted according to
performance levels. Details on the number and names of performance levels
will be determined during 2017-2018.

Yes

Standard

The vendor shall describe its standard setting methodology for summative
and interim assessments. Use of empirical data, including summative data, as
well as the any inclusion of NH educators in the process must be discussed.

Yes

Standard

The vendor's plan to ensure continuity between grade Tevels must be
described.

Yes

Standard

Cut scores indicating the level of student performance required to attain
each performance level classification will be determined in the summer
following the first operational administration of the NH assessments.

Yes

Standard

The vendor shall recommend methods of validating cut scores across time,
including approaches to revising as evidence indicates.

Yes

Standard

The vendor shall suggest how to approach communication with the Tield
regarding potentially changing cut scores.

Yes

Standard

Toplc 24 Perf.
Leavels

The vendor will support the NH DOE in all activities refated to establishing
performance standards for the NH assessments.

Topic 2d Performuance Levels

The vendor will be responsible for proposing, organizing, and supporting a
process for supporting the NH DOE in determining the number and names of
performance levels appropriate for the NH assessments. Such performance
levels shall be set, at a minimum, to meet federal assessment reporting
requirements.

Yes

Yes

Standard

Standard

The vendor will be responsible for proposing, organizing, and supporting a
process for developing appropriate performance level descriptions for the
NH assessments.

Yes

Standard

“|The vendor's response will include a description of the processes that are

proposed to determining the number and names of performance levels and

then to develop appropriate performance level descriptions.

Yes

Standard
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The vendor’s response should include a timeline of major activities and/or
milestones in the process.

Standard

The vendor will be responsible for all costs associated with proposed
meetings, including expenses, stipends and/or reimbursement costs for
external panelists.

Sfa ndard

Vendors should use 5150 per day per panelist for stipends/substitute
reimbursement when budgeting for these meetings.

Topic 25 Cut Scores

Topi¢ 25 Cut
Scores

¢ vendor will be responsible for proposing, organizing, and supporting a
process for determining performance level cut scares {i.e., threshclds) on
each of the NH assessments.

Standard

Standard

The vendor's response will propase a stangard setting method that is
appropriate for use with the NH assessments.

Standard

The vendor's response will include a rationale for the use of the proposes
method and will address how the method will be applied with the matrix-
sampled design of the assessments.

Standard

The vendor's response will include a description of the processes and
procedures necessary to implement the proposed standard setting method.

Standard

The vendor will be responsible for all costs assoclated wilh standard setting
meetings, Including expenses, stipends and/or reimbursement costs for
standard setting panelists.

Standard

Vendors should use 5150 per day per paneiist for stipends/substitute
reimbursement when budgeting for standard setting meetings.

Standard

The vendor's response should describe the role of the states in setting
performance level cut scores before, during, and after any proposed
standard setting panel meetings.

Topic 26 Standard Setting Report

Topic 26
Standard
Setting Report

The vendor will prepare a report describing and documenting the entire
Standard Setting Process. The report will be delivered in digital format no
later than one month following the compietion of the standard setting
process. -

Standard

Standard
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Toplc 26.1
Standard
Setting
Valldation

The vendor’s respanse should include a plan for conducting analyses to
valldate the performance standards following the second gperational
administration of the NH assessments. -

Yes

Standard

D-1.8

Reporting Portal

Yes

Standard

Reporting
Portal

The NH Assessment Reporting Portal should provide a platform that
seamlessly integrates data from state summative and interlm assessments,
providing stakeholders with a user-friendly interface that increases access to
results.

Yes

Standard

The NH DOE prefers a system that would allow users to customize particular
aspects of their individual dashboard profiles. The vendor should describe
the features of its Reporting Portal, including the extent to which its system
includes the preferred features.

Yes

Standard

The system must be designed to allow the state access to high level
information and would ideally allow students and parents to access detailed
information. In addition, educators, school administrators and district
administrator roles must be included. For costing purposes included in the
Pricing Model, state costs for making the system operatle to the educator
level should be provided.

Yes

Standard

Vendors may choose to provide a separate Pricing Model for a parent portal
option and a separate Pricing Model for student portal option.

Yes

Standard

The optional parent portal should provide parents with a user- friendly
platform that allows them to access their child's assessment results, as well
as other classroom and school information. The vendor shall indicate
whether or not its system includes features for parents. The vendor shall
describe the parent- related features of its dashboard system, including the
extent to which its system includes the preferred features. Pricing for the
parent portal should be included separately as an option.

Yes

Standard

Vendors may describe how the student portat will allow for students to
customize their individual pages. Pricing for the student portal should be
included separately as an option.

Yes

Standard
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D21 lcoporsteQuafications [ | Ve Jstanded |

lopic 27 Corporate Overvicwy {Appendix £}

E-1.1.1 Corporate Overview

Identify the proposed role of the firm on the project. Describe the major
business areas of the firm. Provide a high-level description of the firm's

Toplc 27 Corp. . B .

Overview organization and staff size. Discuss the firm’s commitment to the public M Yes Standard

sector, experlence with this type of project implementation and experience

in New Hampshire.

T I L TITOTICTaT JCT e TIT
Provide at least one of the following:

1 The current Dunn & Bradstreet report on the firm; or
2 The firm’s two most recent audited financial statements; and M
The firm’s most recent un-audited, quarterly financial statement; or
3 The firm's most recent income tax return

Yes Standard

=1L 1.5l [*11 ]

Identify and describe any claims made by clients during the {ast ten {10)
years. Discuss merits, current status and, if available, cutcome of each M
matter.

Yes Standard

E-1.1.4 Prior Project Descriptions

Provide descriptions of no more than three {3) similar projects completed in
the last three (3) years. Each project description should include:

1. An overview of the project covering type of dient, objective, project scope,
rele of the firm and outcome; M Yes Standard
2. Project measures including proposed cost, actual project cast, proposed
project schedule and actual project schedule;

3. Names and contact information {name, title, address and current
telephone number) for one or two references from the client; and

4. Names and project roles of individuals on the proposed team for the New
Hampshire project that participated in the project described.R287
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E-1.1.4.1 Components that constitute the vendor’'s proposed software suite
must be fully implemented and operational in at least one (1) government
entity comparable in size and complexity to the State of New Hampshire.

Yes

Standard

£-1.1.5 Subcantractor lnfo;mation
Vendors must provide information on any subcontractors proposed to work
on this project. Required information shall include but not be limited to:

1. Identification of the proposed subcontractor and a description of the
major business areas of the firm and their proposed role on the project;

2. A high-level description of the subcontractor’'s organization and staff size;
3. Discussion of the subcontractor's experience with this type of project;

4. Resumes of key personnel proposed to work on the project; and

S. Two references from companies or organizations where they performed
similar services {if requested by the State).

Yes

Standard

E-2 Team Organization and Designation of Key Vendor Staff

Provide resumes of key personnel proposed to work on the project and an
organizational chart depicting the vendor project team. This chart should
identify key staff required from the vendor, any subcontractors, and the
State.

Define the responsibilities and length of assignment for each of the roles
depicted in the organizational chart. Identify the positions that should be
designated key staff. Ensure that designation of key vendor staff includes
subject matter experts in the following areas:

A single team member may be identified to fulfill the experience
requirement in muitiple areas.

Yes

Standard

E-2.1 State Staff Resource Worksheet
Append a completed State Staff Resource Worksheet to indicate resources
expected of organlzation. Expected resources must not exceed those

outlined in Section A 4.2,

Yes

Standard
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E-3 CINATOITES TOT PTOIELY (IdITager
Although the State recognizes that staff availabillty is somewhat uncertain,
qualifications of the Project Manager are particularly critical. Therefore, the
State requires that the Project Manager be identified with some degree of
certainty.

For the Project Manager candidate, provide a resume not to exceed five {5}
pages in length addressing the following:

» The candidate’s educational background;

+ An overview of the candidate’s work history;

* The candidate’s project experience, including project type, project role and
duration of the assignment;

* Any significant certifications held by or honors awarded to the candidate:;
and -

« At least three (3) references, with contact information, that can address the
candidate’s performance on past projects.

Yes

Standard

Topic 28
Vendor Exp.

E-4 Candidates for key vendor staff Roles
Provide a resume not to exceed 2 pages for each key vendor staff position on
the project team. Each resume should address the following:

+ The individual's educational background;

* An overview of the individual's work history;

* The individual’s project experience, including project type, project role and
duration of the assignment;

* Any significant certifications held by or honors awarded to the candidate;
and

= At least three (3} references, with contact information, that can address the
Individual’s performance on past projects.

Topic 28 Vendor Experience

The vendor shall provide the company’s history, including the number of
years that it has been in business, buyouts, takeovers, [PQ’s, bankruptcies,
litigations and daims, etc. within the last five [5) years, or for that period
which the firm has been in business, if less than five (5} years. Situations
arising In assessed liquidated damages (LDs) must be described with their
resolution, along with the amount of the LDs or provided additional services.

Yes

Yes

Standard

Standard
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The description shall also Identify the number of employees in the company
and the company’s location(s), including any presence in New Hampshire.
The overall capacity of the vendor’s organization(s) and the resources that it
will commit to the work for the project (by name and role in project) shall be
discussed.

Yes

Standard

The description shall also outline the vendor's overall position in the State
assessment market, including the length of time, states served, addition/loss
of states over the past five (5) years.

Yes

Standard

T T T AT U ST TP U O T T FE T UT T CH IO I T aTTa ey TEYTCTICO (T
development, production, shipping and receipt, administration (of paper-
based and online assessments}, scanning, scoring (human and artificial
Intelligence), data processing, reporting and psychometric activities shall be
included. Responses must demonstrate that the vendor meets, at a
minimum, the mandatory qualifications presented at the beginning of this
component.

Yes

Standard

Specific examples of the vendor's work products such as test and item
specifications, iterns, forms, technical manuals, research reports, technical
services, etc. should be identified under the relevant requirements and
specifications and provided in attachments as appropriate. NH DOE expects
to recelve the same or better quality of work throughout the contract,
including any extensions, as the examples that are provided in the proposal.

Yes

Standard

Topic 28.1
Relevant Exp.

In tabular format, the vendor shall provide a listing and deseriptions of all
work in similar projects that it and its proposed subcontractors have carried
out or are carrying out for other clients. The table shalt include client,
program name, content area, grades, administration mode (paper-pencil or
computer-based), use of scoring (human and artificial intelligence), fength of
contract and number of students.

Yes

Standard

For computer-based testing, the vendor shall include the total number of
tests administered and the highest number of on current testers. For each
such profect, the vendor must provide the name of the state or other
organization, name of client contact person, this individual’s telephone,

" |lemail and fax numbers, and e-mail address

Yes

Standard
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Current Use of Vendor Proposed Software — Current Implemented Sites of
Vendor Proposed Software

" Yes

Standard

Components that constitute the vendor’s proposed software suite must be
fully implemented and operational in at least one (1) government entity
comparable In size and complexity to the State of New Hampshire.

Yes

Standard

D-2.2

op

Topic 29 Mang.
Team

Project Management

The vendor shall provide a list of key staff, including but not limited tt;',' the
program manager, program ccordinator, lead psychometrician, content
development lead, content specific area lead, technology lead, special
populations consultant, scoring manager(s), production manager(s}, and
publication staff, as well as all staff assigned 0.20 FTE or greater to each
component, Each staff member’'s assigned responsibilities and time allocated
to the project must be provided. Time expected to be allocated to other
projects must also be indicated. In no case should an individual be assigned
to more than one full-time equivalent position.

Yes

Yes

Standard

Standard

The vendor shall affirm in the response to this request for proposal that
should the contract be awarded, all key personnel proposed shall be released
from any concurrent responsibilities that would impede their availability to
assume the work as proposed.

Yes

Standard

The vendar shall assign one person to function as the Program Manager.
That person must be responsible for all activities required by the project and
will serve as the main contact person between the vendor and NH DOE. The
Program Manager shall have the authority to make decisions and

commitments on beha!f of the vendor, subject to NH DOE approval.

Yes

Standard

- 'e
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NH DOE requires that a Technology Consultant be identified. This individua!
shall be responsible for a number of tasks, including but not limited to,
assisting NH DOE and the districts with the transition to assessment system;
working with NH DOE information staff to ensure the accurate and efficient
transfer of data to and from NH DOE; creating, defining and reviewing fite
layouts; providing assistance in the verification of demographic data; and
assisting NH DOE and district assessment coordinators with the use of
vendor websites and functionality.

Yes

Standard

NH DOE reserves the right to interview and approve all key staff induding
subcontractor staff, Throughout the life of this contract, and any extensions,
changes to the assigned program manager, program coordinator, lead
psychometrician, content development lead, content specific area lead,
speciat populations consultant, and technology consultant, except for those
resulting from separation of services, will require prior written consent by NH
DOE. In the event that NH DOE requests removal of specific vendor
personnel, the vendor shall provide acceptable reptacement(s) with no
Impact to the project. Replacement(s) shall have qualifications which meet
or exceed the original staff member proposed or the staff member holding
the position previously and shall be approved by NH DOE.

Yes

Standard

i

Toplc 30 Staff
Qual. & Exper.

Topic 30 Staff Qualifications

All personnel who will work on-site at NH DOE or school sites may be
required to be pre-approved for site access via a criminal background check
paid for by the vendor.

Qualifications of all key personnel shall be presented in the vendor's
proposal, induding subcontractors. Supporting resumes outlining
educatian/training, employment history, and experience in conducting work
similar to what is expected under this contract shall be included as an

appendix.

Yes

Yes

Standard

Standard
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NH DOE requires a psychometric team that will not only execute routine
functions, but will also be able to provide a sophisticated level of expertise to
guide the psychometric decisions that will need to be made and re-evaluated
as the program evolves. The expectation is that the team will be able to M Yes Standard
provide psychometric options with strengths and challenges and its
recommendations along with rationale. In addition, especially in the event of
unexpected chalienges, the team must include someone with both extensive
experience and psychometric knowledge, as well as the decision-making
authority to quickly address and remedy the situation.

For all meetings involving educators, the vendor must indicate the
qualifications of the facilitators. General qualifications for training and
meeting facilitators must be inctuded in the response to this request for
proposals. Facilitators must be famitiar with best practices, as well as state
and federal laws, procedures and regulations concerning assessment. As M Yes Standard
applicable, facilitators must also be familiar with academic instruction of
students and the educational and assessment landscape. Facilitators must be
able to clearly articulate spoken English and create easily understood written
materials and visual training aids. Facilitators must have demonstrated
experience in leading large-group trainings including webinars and meetings
as fit their responsibilities,

Organizational charts, including identification of Program Manager and key
personnel, for the vendor as a whole and for the NH DOE project team
specifically, including subcontractors where applicable, must be provided. M Yes Standard
The charts shall clearly indicate lines of authority and communicatlon within
and among the vendor’s departments and subcontractors, where
appropriate.

The vendor shall also describe its escalation process for resolving any m Yes Standard
vendor/client disagreements.
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The Program Manager directly in charge of overseeing the NH project shall
be identified. This manager shall be available both during and outside of
normal business hours to assist with any urgent situations. Contact
infarmation for this individual shall be provided at the time of contract
award.

Yes

Standard

Changes to the assigned Program Manager, except for those resulting from
separation of services, require prior written consent by NH DOE. The
replacement shall have qualifications which meet or exceed the original staff
member proposed or the staff member holding the position previously and
shall be approved by NH DOE.

Yes

Standard

Qualifications of key executive personnel must be presented. A supporting
resume outlining education/training, employment history, and experience in
conduEting work similar to what is expected under this contract shall be
included as an appendix.

Yes

Standard

The vendor shall fulfill this requirement and all requirements listed in
Appendix E and Appendix H.

Yes

Standard

D-2.3

Project Plan

Yes

Standard

Topic 31 Work
Plan

The vendor shall describe the planned project management activities as they
pertain to the three phases, planning, Implementation, and operations. In
addition to addressing the components listed in Appendix D2.3 Work Plan,
the vendor shall provide an example of status reports prepared for another
similar project. Names of the project and of any individuals involved may be
removed. -

the proposed project Work Plan contained in the Proposal to determine how
well it will serve the needs of State Project leaders.

Yes

Yes

Standard

proposal addressing all work offered in their proposal. The State will evaiuate :

Standard
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The State sees a Work Plan as essential to reaching a comprehensive
agreement with a vendor. Consequently, the State will seek to refine the
proposed Wark Plan during contract finalization with the selected vendaor
and to incorporate the refined Work Plan by reference into a contract. In
addition, the State will require the selected vendor to update the Work Plan

in consultation with the State during the term of the project.

Yes

Standard

Topic 31.1
Prelim. Work
Plan

Provide a preliminary Work Plan for the planning and Implementation phases
of the engagement. The vendor’'s preliminary proposed Work Plan incudes a
description of the schedule, tasks, deliverables (with pricing), major
milestones, task dependencies, and a payment schedule. The Work Plan
shall also address resource allocations (bath State and vendor team
members). Include sufficient detail that the State will be able to identify
departures from the plan in sufficient time to seek corrective action. In
particular provide information about staffing. identify and discuss the
following:

* All assumptions upon which the work plan is based;

* Descriptions of recommended roles by activity and time required for both
State and vendor members of the project team;

* Assignments of members of the vendor’s team identified by role to specific
tasks; and

= Critical success factors for the project,

Yes

Standard

The vendor Work Plans should include information pertaining to resource
allocation, update frequency, financial check points and a graphic overview.

Yes

Standard

Toplc 31.2
Project Plan
and Scheduls

Proposals shall include a detailed schedule reflective of the Work Plans that
describe how each of the requirements and specifications described in the
proposal will be accomplished. The schedule shall at a minimum identify the
tasks, subtasks, beginning date, end date and the party/functional group
responsible for each step in the process. The schedule must be included as a

separate attachment to the proposal.

Yes

Standard
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The proposed plans and schedule shall clearly identify and include:

* Key activities related to the field {ordering of matertals, receipt of
materials, test dates, return of materials, demegraphic clean-up window,
release of individuat student scores, final individual student, school and
district score file release, and receipt of paper reports)

* Key transfer dates between the vendor and NH DOE related to
development, production, shipping and receipt, administration (of paper-
based and online assessments), scanning, scoring (human and artificial
intelligence), data processing, reporting and psychometric activities.

Al the beginning of the project and by the beginning of each Tiscal year, The
vendor will develop a detailed project plan and schedule for the coming fiscal M Yes Standard
year.

M Yes Standard

Activities related to the development for the next year's assessment and
reporting for the prior year's assessment must be clearly distinguishable M Yes Standard
from activities related to the current year's assessment.

loint review of this schedule followed by NH DOE’s approval for the first
contract period should occur within two weeks of the contract award. The
vendor and NH DOE shall mutually agree upon final dates. Joint monitoring
of the schedule shall occur on an on-going basis. The vendor shall ensure that M Yes Standard
all schedule adjustments allow for final deliverable dates to be met. If
necessary, timelines and schedules may be revised with prior approval of NH
DOE and an executed contract amendment for all deliverables subject to
liquidated damages.

A revision of a timeline on the part of the vendor exempts the vendor from
meeting a contractual deadline only if {1) the vendor and NH DOE mutually
agree upon and document through a contract amendment an extension of
the deadline as executed through a contract amendment or (2) the vendor Is M Yes Standard
able to prove that the deadline was not met due to NH DOE’s failure te meet
a contractual deadline resulting in the vendor's inability to adhere to the
schedule for delivery of products and services.

The vendor shall atert NH DOE as soon as It belleves a dellverable subject to M Yes Standard
liquidated damages is at risk of not meeting its delivery date.
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NH DOE must be notified whenever the New Hampshire contract is included
in vendor’s internal meetings focused on programs at-risk.

Yes

Standard

For the contract beginning atter July 1, 2017, the review of the schedule
should accur within the first two weeks of the initial contract. For each
following contract year, by May 1, the vendor shall provide an updated
detailed Work Plan and project schedule that specifies all activities leading to
products or services deliverable to either NH DOE or local school districts for
the following assessment year.

Yes

Standard

Topic 32 Mngt.
Meetings

The development of the project plan and schedule will follow a review of the
current project status and contract specifications by the vendor and NH DOE.
Any foreseeable changes to contract requirements and/or costs will be
discussed and agreed upon during this process and reflected in the project

The vendor will be responsible for organizing and supporting regutar
management meetings with the NH DOE project management team. The
vendor will be responsible for costs associated with management meetings.

M

Yes

Yes

Standard

plan and schedule.
Topic 32 Manatement Meetings

Standard

An initial two-day, in-person management meeting will be held shortly after
the contract is awarded. Participants will include key vendor staff and State
project leaders. This meeting will enable leaders to become acquainted and
establish any preliminary project procedures.

Yes

Standard

* Status Meetings: Participants will include project leaders from the vendor
and the State. These meetings, which will be conducted at least twice
monthly, will address overall project status and any additional topics needed
to remain on schedule and within budget. A status report from the vendor
will serve as the basls for discussion.

Yes

Standard

= Special Meetings: Need may arise for a special meeting with State leaders
or project stakeholders to address specific Issues,

Yes

Standard
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= In Year 1 of the project, weekly phone calls between pertinent NH DOE staff
and the vendor’s Program Manager and other key vendor staff shall be held
between In-person project meetings to keep NH DOE current on project
status, discuss issues as they arise, and to plan upcoming activities.

Yes

Standard

:

* Exit Meeting: Participants will include Project leaders from .the vendor and
the State. Discussion will focus on lessons learned from the Project and on
follow-up options that the State may wish to consider.

Yes

Standard

The vendor shall include the following when describing the meeting process:
* Timing, duration, recommended participants and agenda for the kickoff
meeting;

* Frequency and standard agenda items for status meetings;

* Availability for special meetings; and

* Agenda for the exit meeting.

Yés

Standa rq

The State expects the vendor to prepare agendas and background for and
minutes of meetings. Background for each status meeting must include an
updated Work Plan. Drafting of formal presentations, such as a presentation
for the kickoff meeting, will also be a vendor responsibility.

Yes

Standard

Vendor shall submit reports in accordance with the schedule and terms of
the contract. All reports shall be prepared in formats approved by the State.
The vendor’s project manager shall produce reports related to project
management as reasonably requested by the State. Vendor shall produce
project status reports, which shall contain, at a minimum, the following:

* Project status as it relates to Work Plan |

* Deliverables status

* Accomplishments during weeks being reported

= Planned activities for the upcaming two {2} week period

* Future activities

+ Issues and cancerns requiring resolution

* Report and remedles in case of falling behind schedule

Yes

Standard
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Topic 33 Praject Communication

Topic 33 Project
Comm.

The vendor will propose a communication plan to ensure effective M Yes Standard
communication among key project stakeholders. ‘

Topic 33.1 Communication between the vendor and NH DOE personnel is essential.
Ongoing Comm. Telephone calls, telephone conference calls, emails, overnight courier M Yes Standard
service, facsimile correspandence, and other communication procedures will
be at the vendor’'s expense. )

Toll-free numbers ;hall be provided by the vendor for telephone M Yes Standard
communication including conference calls and webinars.

The vendor shall make all written communication or summaries of : '
communicatians with any subcontractor(s) identified in this proposal M Yes Standard
available to NH DOE at its request. In addition, NH DOE expects to be able to
participate during all appropriate and applicable meetings and trainings
between the vendor and any subcontractor(s} identifled in this proposal.

The Program Manager shall return calls from NH DQE staff and respond to
Topic 33.2 email messages within 24 hours. If the Program Manager Is not available to
Timeliness of |take calls and return messages, NH DOE shall be notified in advance. In the M Yes Standard
Com. event that the Program Manager is not available, the vendor shall notify NH
DOE as to whom to contact in his or her absence, and shall provide contact
information for such individual. The vendor shall confirm its agreement to
meet this requirement.

The vendor's response should address any technotogy that will be proposed
to support effective communication, any regular written communication or M Yes Standard
reports that are proposed, and processes and pracedures that will be taken
to monitor and evaluate the effectiveness of project communication.
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Toplc 33.3
Monthly
Reports

Topic 34
Program tmp.
Plans

The vendor shall provide a monthly report that summarizes actions taken,
issues that arose, issue resolution that occurred, outstanding issues and
when they will be resolved, upcoming deadlines, work that will occur in the
next month and beyond, and so forth. These reports shall be sent monthly to
NH DOE by the third business day of the following month,

Topic 34 Program Improvement Plans

For each phase of the program including development, production; shipping
and receipt, administration {of paper- based and online assessments),
scanning, scoring {human and artificial intelligence), data processing,
reporting and psychometric activities, the vendor shall provide a report that
addresses the relevant phase by detailing the activities completed and by
jproviding recommendations for improvement for the next assessment cycle.
The report shall also detail errors, problems and/or discrepancies by district
and by school. The report will allow NH DOE to detect any patterns in the
errors, problems, or discrepancies noted in the report and to use that
information to clarify instructions in the Assessment Administration and/or
Coordinator Manuals. This report shall be completed within one month of
completing the relevant phase.

Topic 35 Risk Monagement and Quality Assurance

The vendor shall provide a detailed description of the proposed approach to
timely identification and effective action on issues and risks.

Standard

Standard

Standard _

Vendors shal! specifically address timeline issues, risks, and mitigation and
contingency plans for all aspects of the project. These plans should include:
+ Description of the proposed approach to managing risks and issues.

* A sample tracking document,

* Methodology to ensure that the State staff is involved in the process.

+ Description of known risks and proposed steps to mitigate them.

Standard
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Additional details may be provided In the response to relevant requirements I
and specifications. The vendor should highlight its and its proposed
subcontractors proven ability to document and enact risk management
strategies — especially as they relate to the development, production, o
shipping and receipt, administration {of paper-based and online
assessments}), scanning, scoring {(human and artificial intelligence), data
processing, reporting and psychometric activities of high-visibility
assessments.

Yes Standard

The vendor should submit sampie risk assessment documentation used in an
existing program to demonstrate the comprehensiveness of its ability to
conduct contingency planning for a variety of conditions. This risk
assessment documentation may be submitted as an attachment to the
proposal. This documentation should also highlight internal procedures and M
protocols for quality assurance in all aspects of delivering large-scaie,
statewide assessments — Including test development, production, shipping
and receipt, administration (of paper-based and online assessments),
scanning, scoring {human and artificial intelligence), data processing, and
reporting.

Yes Standard

D31 limplementationsndOperstion 1 | Ves | Standard | ]

Topic 36 Implementation Approach

The vendor shall provide a detailed description of the roles and
responsibilities of vendor staff and State staff during pre-implementation,
Implementation, and operational phases of the engagement. The description Yes Standard
shall include the amount of time required of each staff member and when
their time is needed during the implementation and operational phases of
the project.

The vendor shall provide one or more feasible implementation plans and
user readiness. Far each plan provided:

+ |dentify timeframes for major milestones.

*» Discuss cost implications of the plan, including impact on maintenance
fees; and

» Address the level of risk associated with the plan.
Topic 37 User Acceptance Testing
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Topic 37 User
Accpt. Testing

The vendor shall provide a detailed description of the support the vendor will
supply to assist State during user acceptance testing of the configured
System for New Hampshire.

Yes

Standard

State staff will conduct Acceptance Testing, but support from the selected
vendor is required. To define the type of support that will be provided,
address the following questions: —

* Describe your testing methodology and Indude a proposed test plan,

¢ Include the time the State will need to complete User Acceptance Testing
of a component,

* Include a description of the support will be provided to prepare State staff
during Acceptance testing. .

* include the preparation required for testing the configured Software.

* Include the documentation that will be available to the testing team for the
configuration,

* Include any defects likely to be encountered. This information should be
based on previous experience and include metrics from other projects to
support the response.

* Include time frames for investigation of planned or suspected defects.

* Include time frame for defect correction.

* Provide a sample User Acceptance Test Plan from a completed project as
an appendix,

Yes

Standard
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Tapic 38 Help
Desk Suppart

Toplc 39
Support Center

The vendor shall provide a detailed description of support available to the
State to heip them with the process of uploading and receiving files and
other aspects of data validation and correction. The vendor shall:

= Describe support for the State to assist with the process of uploading fites
2nd receiving files. Include hours of operation, response times, problem
dassification, and escalation procedures.

* Describe your electronic problem tracking process and tools used.

+ Describe how user account management will be handled.

+ Describe how general support and maintenance skills are transferred to
State technicat suppon personnel for knowledge sharing.

* Describe how are suppart and maintenance issues are tracked detailing
methodology and if any additional software is required.

« Describe process for maintenance of the general knowledge base.

« Describe any particular procedures required to handle escalation and
emergency calls

« Detali the plan for preventive maintenance and for upgrade installations
+ Detail the types and frequency of support tasks required

Tlopic 39 Support Center

The vendor’'s response must describe processes and procedures used to
ensure timely and accurate assistance; measures used to monitor and
document the efficiency and accuracy of the service provided; expected
standards for performance and customer service (e.g., wait time, quality of
service); and procedures to measure customer satisfaction with the services
provided.

Yes

Yes

Standard

Standard

The vendor’s response should address the processes, procedures, or systems
that will be used to ensure that all interactions with districts and schools are
documented and maintained in a system that allows for efficient access and

review.

Yes

Standard
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The vendor will provide for provide customer support to districts and schools
throughout the registration, testing, and reporting cycles, with an emphasis

-Jon service provided at key periods such as registration of students and test

administration.

Yes

Standard

The vendor will guarantee that help desk staffing will increase and/or
decrease based on call volume 2nd wait time/caller. When staffing
increasesldecrsases will be determined in consultation with and with
approval from the NH DOE management team:

Yes

Standard

The vendor will provide help desk and technical support via toll-free phone, e
mail, and/or other online methods Manday through Friday from 7:00 a.m.
EST/EDT through 5:00 p.m. EST/EDT. This includes a dedicated technical
support line for NH districts, schools, and state representatives.

Yes

Standard

The vendor will provide tiered levels of customer support to district and
school administrators and educators. The vendor and states will agree upon
the type of questions and issues that will be addressed by the vendor, what
actions the support center and other vendor staff will take to resolve and/or
answer those questions and issues, and the type of questions and issues that
will be forwarded to the NH DOE for resolution. Suppaort center staff must
have the abllity to reopen accidentally closed tests.

Yes

Standard

The vendor will ensure that all support center staff and other vendor staff
are qualified and have been trained to provide the level of support required
by their position.

Yes

Standard
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5. The vendor must develop a Service Level Agreement (SLA) to ensure that
the system specifications, performance, and support are appropriate and

acceptable. The SLA should have Level 1 {basic level), Level 2 (intermediate
level}, and Leve! 3 (technical level) services. The SLA and support processes,
shall inglude at a minimum the following: !

® Availability;

® Reliability;

® Latency;

« Disaster recovery plan;
e Server backup plan; M Yes Standard
® Recovery point objective;

® |ssue resolution times;

® Maintenance windows;

® Service reporting;

¢ Support hours;

® Support contact information;

e Escalation;

® Errata notice template suitable for electronic posting and distribution
{subject to state approval); and

® Change management.

The vendor must include a plan for timely electronic notification to district
; and school administrators and test administrators through emall, posting a M Yes Standard
notice on the online system, and/or direct calling, of any issues affecting test
administration,

The vendor must develop an errata notice template that includes a
description of the Issue, the timeline for resojution, and any required actions M Yes Standard
that need to be taken by district or school administrators and/or test
administrators.

Topic 30 Technical Reporting
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Topic 40
Technical
|Reporting

The vendor will produce and maintain adequate documentation of all
technical processes, procedures, and analyses conducted on an ongoing basis
throughout the registration, testing, and reporting cycles. One purpose of
the documentation will be to enhance quality assurance and quality control.
The technical documentation will be produced in a format that is accessible
to the NH DOE and conveys usefu! information to the NH DOE about the
technical quality of the assessment program.

Yes

Standard

Topic 40.1
Technlcal
Repart

The vendor will design, develap, and produce an annual Technical Report
that documents and provides the necessary evidence to demonstrate the
quatity of the technical processes and procedures related to the design,
development, administration, and reporting of results from the NH
assessments. As appropriate, the annual Technical Repart must also provide
evidence that the planned processes and procedures were implemented for
the given year.

Yes

Standard

The Technical Report is one plece of evidence produced to demonstrate that
each of the NH assessments and the assessment program as a whole serve
their intended purposes and meet accepted professional standards for
educational testing.

Yes

Standard

The NH DOE will approve the table of contents, design, and format for the
Technical Report.

Yes

Standard

The annual Technical Report will not replace or fulfill the general
requirement of ongoing technical documentation of the NH Assessment
Program or for task-specific technical documentation specified in this RFP.

Yes

Standard

A final draft of the annua! Technical Report will be delivered to the NH DOE
no later than three months following the release of assessment resuits from
operational assessments or three months following the completion of the

administration of the Spring 2018 Field Test.

Yes

Standard
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Topic 41 Techn

the vendor’'s response to fulfill this requirement.
fcal Advisory Committee

The annual Technical Report will be delivered to the NH DOE in a digital Yes Standard
format sultable for posting and distribution through the NH DOE website.

The vendor’s response must include a Technical Report that it has prepared Yes Standard
for a large-scale state assessment program.

If applicable, a link to a publicly available Technical Report can be provided in Yes Standard

Toplc 42 Pricing
|Meodel

reimbursements and payments made to TAC members.

Topic 42 Pricing Model

The vendor shall provide a detailed description of the Pricing Model for the
proposed solution that addresses the following components:

* Fixed prices;

¢ Recurring prices;

* Price per transaction;

* Price per batch;

* Implementation pricing:

+ Operations pricing;

» Transition services pricing; and

» Other applicable prices.

Yes

Topic 41
Technical
Advisory The vendor will support two meetings per year of a NH Assessment System Yes Standard
Committee ~ | Technical Advisory Committee.
The vendor will be represented at the meetings by the project director, Tead
psychometrician assigned to the project, and additional staff as needed Yes — | Standard
based on the agenda for the meeting.
The NWH DOE will select members of the Technical Advisory Commities and
will be responsible for facilitating all meetings of the Technical Advisory Yes Standard
Committee,
The vendor will be responsible for all activities related to planning for the
meeting and for all costs associated with the meeting and activities, including Yes Standard

Standard
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Topic 43 Qualit
Topic 43
Quality Control
Sign-Offs

Topic 34 invgic

Topic 44
tnvolces

Topic 45 Trans

Topic 45
Invoices

The vendor shall include all components found in Appendix F. and D-S
ASSURANCE AND TRANSITION.

y Control Sign-Off«

Reviews and signoffs for all deliverables shall be documented and available
to NH DOE upon request. The vendor shall document the steps, timeline, and
staff involved in the quality control procedures for each phase and
deliverable of the project. :

The vendor shall submit invoices according to the procedures and
requiremnents set forth by NH DOE. It is expected that the payment schedule
for this contract will be four quarterly and one final payment for the services
performed and dellverables provided during each period. The fiscal year for
the 5tate of New Hampshire runs from July 1 to June 30. The last invoice for
each fisczl year must be received by June 15, The final invoice for each
assessment cycle must be provided by September 1.

ition

Proposals must include an end of service transition plan detailing the transfer
of relevant assessment documents and materials. An organized transition
that ensures the continuity of the state assessment program is of the

essence. The Transition Plan must address the transfer of materials, both pre-
existing and newly developed, from the vendor to NH DOE or another vendor
updn termination or expiration of the contract.

Yes

Yes

Yes

Yes

' Standard

Standard

Standérd

. Sfanda rd

The vendor shall assist NH DOE with zll activities required to transfer all
assessment documents and materials during the transition phase. Draft
transition plans shall include procedures for the transition of documents and

materials.

Yes

Standard
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The vendar shall ensure that all relevant documents and materials, including
but not limited to those identified in the following list are transferred
efficlently among NH DOE, the current vendor, and NH DOE’s future
vendor{s): <

* Test development - all critical documents and materials used in the test
development process; .o

« Item and test specifications — all item format details, test map
requirements, test blueprints, and technical reports;

« Test books -all paper and electronic test booklets and electronic answer
documents from previous test administrations; test maps for each form from
the previous vear's administration with keys and metadata;

Yes

Standard

The vendor shall ensure that all relevant documents and materials, inctuding
but not limited to those identified in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor(s):

* Passages and artwork — all photocoples of the original passages with source
documentation, copies of contracts, original electronic art files and
applicable permission Information;

« Item bank, item and test statistics — all item-level metadata and previous
usage statistics, available test-level statistics, previous anchor range finding
papers, rubrics, constructed-response materials such as training materia!
protocols, previous operational and field test usage of each item year and
form item position status;

* Program adminlstration - all critical documents and materials used with the
test administration process;

Yes

Standard

1. BUSINESS REQUIREMENTS



Attachment 2:

Project Requirements NH Statewide Assessments: ELA, Mathematics, Science

Agreement 2017-073

The vendor shall ensure that all relevant documents and materials, including
but not limited to those identifled in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor{s):

« Generat program documentation —all critical documents and materlals used
for general program documentation and summary reports;

* Reports —sample coples of all reports provided to districts and schools;

* Manuals/guides —sample capies of all guides and manuals (hard copy and
electronic versions) for the operational test administrations, and copies of all
electronic materials posted on the state website during the operational test
administration;

Yes

Standard

The vendor shall ensure that all relevant documents and materials, including
but not limited to those identified in the foliowing list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor(s):

* Scoring information - all critical documents and materials used in the
scoring process;

= Scoring/reporting specifications — alt documentation regarding scoring
rutes, aggregation rules, roll-up algorithms, and tables used to calculate
student, school, district, and state results;

« Psychometric and related assessment information required for the
program - all critical documents and materials used for psychometric
analyses and related procedures;

¢ Professional development — all critical documents and materials used for

professional development;

Yes

Standard
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The vendor shail ensure that all relevant documen'gs and materials, including
but not limited to those identified in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE's future
vendor(s):

« Editing Specifications - alf documentation that cutlines how the state
would like answer documents edited during the scanning process

* Equating data files —all documentation that outlines layouts for files
including item statistics, master file, pre-id, school/district score data and
state-leve! score data; .

» Performance scoring specifications — all training papers, anchor sets,
calibration papers, rubrics, and constructed-response scoring rules; previous
year's score distributions for each item and historical reader agreement
rates;

Yes

Standard

but not limited to those identified in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor{s):

* Technical reports and other validity and reliability reports - all efectronic
copies of past technical reports produced by the previous vendor and
electronic copies of any other reports that discuss the validity or reliability of
the assessments;

* Project plan - all documents that outline the tasks/deliverables and
corresponding schedule for those tasks/deliverables;

Yes

Standard )

The vendor shall ensure that all relevant documents and materials, including
but not limited to those identified in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor(s):

» Schedules - all previous project schedules containing dates/durations for
the following tasks:

* Developing items, forms, and materials

» Enrollment and pre-identification

* Recelving and scanning

* Scoring and reporting

Yes

Standard
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The vendor shall ensure that all relevant documents and materials, including
but not limited to those identified in the following list are transferred
efficiently among NH DOE, the current vendor, and NH DOE’s future
vendor(s):

« Packaging specifications - all documentation concerning packaging Yes Standard
algorithms and shipping points; and

» Print specifications - all spreadsheets detailing print specifications for test
booktets, scannables, answer documents, abels, envelopes, and manuals.

Draft Transition Plans shall include procedures for the transition of
documents and materials related to the following:

* Program administration - The vendor shall ensure that all critical
documents and materials used with the test administration process are Yes Standard
transferred efficiently between NH DOE and/or vendors.

* Test development - The vendor shall ensure that all critical documents and
materials used in the test development process are transferred efficiently
between NH DOE and/or vendors.

Draft Transition Pfans shall include procedures for the transition of
documents and materials related to the following:

* Scoring information - The vendor shall ensure that ail critical documents
and materials used in the scoring process are transferred efficiently between
NH DOE and/or vendors. Yes Standard
» Psychometric and related assessment information required for the
program - The Vendor shall ensure that ali critical documents and materials
used for psychometric analyses and related pracedures are transferred
efficiently between NH DOE and/or vendors.

1. BUSINESS REQUNREMENTS
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Draft Transition Plans shall include procedures for the transition of
documents and materials related to the following:

» General program documentation — The vendor shall ensure that all critical
documents and materials used for general program documentation and
summary reports are transferred efficiently between NH DOE and/or Yes Standard
vendors.

» Professional development — The vendor shall ensure that all critical
documents and materials used for professional development are transferred
efficiently between NH DOE and/for vendors,

The vendor must describe the process for the sate handling of State data dard
during the transition phase. ' Yes Standar

A

1. BUSINESS REQUIREMENTS
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P A il
GENERAL SPECIFICATIONS

) . Our system is APIP compliant and
Ability to access data using open standards access protocol (please specify a

Al.l M Yes Standard validates against the QTI/APIP 2.2
supported versions in the comments field).
standard.
Data is available in commonly used format over which no entity has exclusive
ALZ control, with the exception of National or International standards. Datals M Yes Standard
not subject to any copyright, patent, trademark or orhter trade secret
regulatinn
Web-based compatible and in confgrmance with the following W3C M Yes Standard

andards: HTM 2.1 XML 1.1 -
APPLICATION SECURITY

Verify the identity or authenticate all of the system client applications before
A2.1 |allowing use of the system to prevent access to inappropriate or confidential M Yes Standard

-1
Verify the identity and authenticate all of the system’s human users before

A2.2 |allowing them to use its capabilities to prevent access to inappropriate or M Yes Standard
A2.3 |Enforce unique user names. M Yes Standard
A2.4 Enforce complex passwords for Administrator Accounts in accordance with M Yes Standard
DolT's statewide User Account and Password Policy
Enforce the use of complex passwords for general users using capital letters, 7
A2.5 |numbers and speclal characters in accordance with DolT's statewide User M Yes Standard
unt and Password Palicy,
A2.5 |Encrypt passwords in transmission and at rest within the database. ’ M Yes Standard
Estahlish ability to expire passwords after a definite period of time in
A2.7 |accordance with DolT's statewide User Account and Password Policy M Yes Standard
. —
A28 Provi d? th‘e ability to limit the number of people that can grant or change Yes Standard
autharizations
h abil i i .
A29 Establish ability to enforce session timeouts during periods of inactivity. Yes Standard
A2.10 ‘1;:::: ;;)ncatlcm shall not store authentication credentials or sensitive data in M Yes Standard
A2.11 Log all .at,tefmpted accesses that fail identification, authentication and ™M Yes standard
authorization requirements.

2, APPLICATION -SOFTWARE
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The appllcatlon shall |og all activltles to a central server to prevent parties to

A2.12 [application transactions from denying that they have taken place. M Yes Standard

A2.13 |All logs must be kept for 120 days M Yes Standard

A2.14 The application must a[lovtr a human user to explicitly terminate a session. No M Yes Standard
remnants of the prio ign Id then remain,

A215 30 ;10! us;zo?oftware and System Services for anything other than they are . M Yes Standard

A2.16 The application Data shall be protected from unauthorized use when at rest M Yes Standard

A2.17 l‘he application shh:H ke'ep I:ny‘ sensitlv: Data or communications private from M Yes Standard
pauthorized individyals and programs.

A2.18 Subsequent application enhancements or upgrades shall not remove or

M Yes Standard
degrade security requirements
A2.19 |Uiilize change management documentation and procedures M Yes Standard

2. APPLUICATION -5OFTWARE
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TESTING

protect the State’s web site and its related Data assets. M Yes Standard

[The vendor shall be responsible for providing documentation of security

testing, as appropriate. Tests shall focus on the technical, administrative and
T1.2 [physical security controls that have been designed into the System Yes Standard
architecture in order to provide the necessary confidentiality, integrity and
availability. M
Provide evidence that supports the fact that |Identification and
‘ Authentication testing has been recently accamplished; supports obtaining
T3 linformation about those parties attempting to log onto a system or Yes Standard
application for security purposes and the validation of users

M
14 [Test for Access Control; supports the management of permissions for logging " Yes Standard
onte a computer or network
Test for encryption; supports the encoding of data for security purposes, and
T15  [for the ability to access the data in a decrypted format from required tools. Yes Standard
M
16 Test the Intrusion Detection; supports the detection of illegal entrance into a y Yes standard
Qmputer system
T Test the Verification feature; supports the confirmation of authority to enter " Yes standard
a computer system, application or network
f . -
TL8 Test the User Management feature; supports the administration of Yes Standard
computer, apolication apd network accounts within an grganization. M
TS Test Role/Privilege Management; Stfpp?ns the granting of abilities to users or Yes Standard
oups of users of a computer, application or network M
i i d Analysis; |
.10 Test At{d t Trail Capture 'an al_ys s‘ supports the Identification and Yes Standard
monitoring of activities within an application gr system M
Test Input Validation; ensures the application is protected from buffer
TL11 |overflow, cross-site scripting, SQL Injection, and unauthorized access of files Yes Standard

PR USRI RE M ppreaTom s reem T AT TaTTETE Y
Far " T

to prevent critical application security flaws, { At a minimum, the abp!k.ation
T.1.12 |shall be tested against all flaws outlined in the Open Web Application M Yes $tandard
Security Project {OWASP) Top Ten . B
{http://www.owasp.org/findex.php/OWASP_Top_Ten Pro]ect)) '

3. TESTING
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Provide the State with validation of 3rd party security reviews performed on
the application and system environment. The review may incude a
T1.13 |combination of vulnerability scanning, penetration testing, static analysis of M Yes | Standard
the source code, and expert code review (please specify proposed

B;ath?dﬁ!‘nny in tha gqmm-nt; Eglrﬂ
rior to the System being moved into production, the Vendor shall provide

T1,14 |results of all security testing to the Department of informatton Technology M Yes Standard
for review and acceptance.
Vendor shall provide documented procedure Yor migrating application

We employ a third party penetration
testing firm to independently audit
our testing platform to identify any

security vulnerabllities or risks.

T1.15 |modiflcations from the User Acceptance Test Environment to the Production M Yes Standard
Environment.
The Vendor must test the software and the system using an Industry~

T2.1 ({standard and State approved testing methodology as more fully described in M Yes Standard
Appendix G.

2.2 The Vendor must perform application stress testing and tuning as more fully M Yes Standard
described in Appendix G. '

The Vendor must provide documented procedure for how to sync Production
with a specific testing environment.
T2.4 |The vendor must define and test disaster recovery procedures. M Yes Standard

T2.3 M Yes Standard

3. TESTING
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TING-CLOUD REQ
LU RS

Vendor shall provide an ANSI/TIA-942 Tler 3 Data Centeror equivalent. A tier 3 data Standard
center requires 1) Multiple independent distribution paths serving the IT equipment, 2}
All IT equipment must be dual-powered and fully compatible with the topology of a
‘ |site’s architecture and 3}Concurrently maintainable site infrastructure with expected
avallahility 0f. 99 9874
H1.2 Vendor shall maintain a secure hosting environment providing all necessary hardware, M Yes Standard
software, and internet bandwidth 1o manage the application and support users with
|23 The Data Center must be physically secured - restricted access to the site to personnel wi M Standard
[H14 Vendor shall install and update all server patches, updates, and other utilities within 60 M Yes Standard
f ret manuf; "
H1.5 Vendor shall monitor System, security, and application logs. M Yes Standard
H1.6 Vendor shall manage the sharing of data resources. M Yes Standard
H1? Vendor shall manage daily backups, off-site data storage, and restore cperations. M Yes Standard
H18 The Vendor shall monitor physical hardware. M Yes Standard
H1.9 Remote access shall be customized to the State’s business application. tn instances M Yes Standard
'where the State requires access to the application or server resources not in the DMZ,
the Vendor shafl provide remote desktop connection to the server through secure
orotocnls siwch a1 2 Wirhat Private Network (VPN
H1.10 [The Vendor shall report any breach in security in conformance with State of NH RSA 359 M Yes Standard
C:20. Any person engaged in trade or commerce that is subject to R5A 358-A:3, I shall
also notify the regulator which has primary regulatory authority over such trade or
commerce, All other persons shall notify the New Hampshire attorney general's office,
DISASTER RECOVERY
H2.1 Vendor shall have documented disaster recovery plans that address the recovery of lost M Yes Standard
State data as well as their own, Systems shall be architected to meet the defined
r
H2.2 The disaster recovery plan shall identify sppropriate methods for procuring additionat M Yes Standard
hardware in the event of a component failure. In most instances, systems shall offer a
{evel of redundancy so the loss of 3 drive or power supply will not be sufficient 1o
lterminate services however, these falled components will have to be replaced.
H2.3 Vendor shall adhere to a defined and documented back-up schedule and procedure. M Yes Standard
H2.4 Back-up copies of data are made for the purpose of facilitating a restore of the datain M Yes Standard
r lure,
H2.5 Scheduled backups of all servers must be completed regularly. The minimusn M Yes Standard
acceptable frequency is differential backup daily, and complete backup weekly,
H1.6 Tapes or other back-up media tapes must be securely transferred from the site to M Yes Stzndard
another secure location to avold complete data loss with the loss of a facility.

4. HOSTING-CLOUD REQUIREMENTS



Attachment 2: Project Requirements NH Statewide Assessments: ELA, Mathematics, Science Agreement 2017-073

S TR R SRR LA e Ry
x& -f&-r\ﬁ"’h AP RS e gherd Rhgh X ”&'W‘"‘ #hi i ok T
H2.7 Data recovery — In the event that recovery back to the last backup s not sufficient to M Yes Standard

recover State Data, the Vendor shall employ the use of database logs in addition to
backup mediain the restoration of the database(s) to atford a much closer to real-time
recmrv Ta do this, logs must be moved off the volume containing the database with a

w to matrh tha hiti nesds
M3.1 The Vendor shall employ security measures ensure that the State’s application and data M Yes Standard
is protected.
3.2 If State data Is hosted on mudtiple servers, data exchanges between and among servers M Yes Standard
myst be encrypted
H3.3 Al servers and devices must have currently-supported and hardened operating systems, M Yes Standard

the latest anti-viral, anti-hacker, anti-spam, antl-spyware, and antl-malware utilities. The
environment, as a whole, shall have aggressive intrusion-detection and firewall

H3.4 All components of the infrastructure shall be reviewed and tested to ensure they protect M Yes Standard
the State’s hardware, software, and its retated data assets Tests shall focus on the
technicatl, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and availability,

H3.S The Vendor shall ensure its complete coaperation with the State’s Chlef Information M Yes Standard
Officer in the detection of any security vulnerabllity of the hosting infrastructurs.

H3.6 The Vendor shall authorize the State to perform scheduled and random security audits, M
including vulnerability assessments, of the Vendor” hesting infrastruvciure and/for the

H31.7 All servers and devices must have event logging enabled. Logs must be protected with M Yes Standard
access limited to only authorized administrators. Logs shall include System,
Apofication, Web and Databgce lags,

His Operating Systems (05) and Datab {DB) shall be built and hardend In accordance M Yes Standard

i 1 L

H3.9 The Vender shall notify the State’s Project Manager of any security breaches within two M Yes Standard
{2) hours of the time that the Vendor leamns of their occurrence.

H3.10 The Vendor shall be sotely llable for costs assodiated with any breach of State data M
housed at thelr locations) including but net limited 1o notification and any damages

by the courts,
H4.1 [The Vendor's System support and maintenance shall cormmmence upon the Effective Date M Yes - Standard

and extend through the end of the Contract term, and any extensions thereof.

H4.2 The vendor shaft maintain the hardware and Software in accordance with the M Yes Standard
spedfications, terms, and requirements of the Contract, Induding providing, upgrades

H4,3 _|The vendor shall repair or replace the hardware or software, or any portion therecf, so M Yes Standard
that the System operates in accordance with the Specifications, terms, and

requirernents of the Contract,
He.4 All hardware and software companents of the Vendor hosting Infrastructure shall be Yes Standard
fulty supported by their respective manufacturers at all times. All critical patches for
operating systems, databases, web services, etc, shall be applied within sixty (60} days of
releace by thall fecoprtive manufarturers

4. HOSTING-CLOUD REQUIREMENTS
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The State shaﬂ have unlimited al:oess, via phone or Ematl, to the Vendor technical
support s1atf between the hours of 8:30am to 5:00pm- Monday thru Friday EST;

NH Statewide Assessments: ELA, Mathematics, Science

M

Standard

Agreement 2017-073

The Vendor shall conform to the specific defidency class as described: 0 Class A
|Deficiency - Software - Critical, does not allow System to operate, no work around,
demands immediate action; Written Documentation - missing significant portions of
information or uninteMigible to State; Non Software - Services were Inadequate and
require re-performance of the Service.

o (lass B Defidency - Software - important, does not stop operation and/or there is a
work around and user c2n perform tasks; Written Documentation - portions of
information are missing but not encugh to make the document untnteliigibte; Non
Software - Services were defident, require reworking, but do not require re-
performance of the Service.

o Class C Deficiency - Saftware -'minimal, cosmetic in nature, minimal effect on
System, low priority and/or user can use System; Written Documentation - minimal
changes required and of minor editing nature; Non Software - Services require only

Yes

Standard

As part of the maintenance agreement, ongoing support issues shall he responded te
according to the following:

2. Class A Deficiencies - The Vendor shall have avallable to the State on-call telephone
assistance, with lssue tracking available to the State, eight (8} hours per day and five (5)
days 3 week with an emall / telephone response within two {2} hours of request; or the
[Vendor shall provide support an-site or with remate diagnostic Services, within four (4)
business hours of a request;

b. Class B & C Deficlencies —The State shall notify the Vendor of such Deficdiendies during
regular business hours and the Vendor shall respond back within four (4) hours of
notification of planned corrective action; The Vendor shall repair or replace Software,
and provide maintenance of the Software in accordance with the Specifications, Terms

Yes

Standard

The hosting server for the State shalt be available twenty-four [24) hours a day, 7 days 3
Ii

Yes

Standard

week except for during scheduled matntenance,
A regularly scheduled maintenance window shall be identified (such as weekly, monthly,
or guarterly] at which time all relevant server patches and application upgrades shall be

Yes

Standasd

tf The Vendor is unable to meet the uptime requirement, The Vendor shalt credit State’s
account in an amount based upon the following formula: (Total Contract Item Price/365)
x Number of Days Contract (tem Not Provided. The State must request this credit in

Yes

Standard

rH4.11

The Vendor shall use a change management policy for mtiﬂaﬁon and tracking of

H4.12

Yes

Standard

A critical outage will be dslgnated when a businen function cannot be metby a
by licati

H4.13

Yes

Standard

em,
¢ Vendor shall maintain 2 rer.otd of the acﬁvltles related to repalr or maintenance
activities performed for the State and shall report quarterly on the following: Server up-
time; All change requests implemented, including operating system patches; All aritical
outages reported including actuat issire and resolution; Number of defidencies reported
by dass with initial response time as well as time to dose.

Yes

Standard

4. HOSTING-CLOUD REQUIREMENTS
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R

The Vendor will |ive two—buslness davs prior notification to the atz Pro)ecl Manaxer o Standard
all changes/updates and provide the State with training due to the upgrades and
chaneges,

4. HOSTING-CLOUD REQUIREMENTS
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SUPPORT & MAINTENANCE REQUIREMENTS

ol

143 et

SUPPORT & MAINTENANCE REQUUREMENTS

e Vendor's System support and maintenance shall commence upon the

51.1 [Jeffective Date and extend through the.end of the Contract term, and any| M Yes Standard

Maintain the hardware and Software In accordance with the Specifications,
terms, and requirements of the Contract, including providing, upgrades and M Yes Standard
fixes as required,
Repair Software, or any portion thereof, so that the System operates in|
accordance with the Specifications, terms, and requirements of the Contract. M Yes Standard

513

The State shall have unlimited access, via phone or Email, to the Vendor
51.4 (technical support staff between the hours of 8:30am to 5:00pm- Monday M Yes Standard

e vendor response time for support shall conform to the speciic deficrency
class as described below or as agreed to by the parties: o Class A
Deficiency - Software - Critical, does not allow Systemn to operate, no work
around, demands immediate action; Written Documentation - missing
significant portions of information or unintelligible to State; Non Software -
Services were inadequate and require re-performance of the Service, o
Class B Deficiency - Software - important, does not stop operation and/or
there is 2 work around and user can perform tasks; Written Documentation -
portions of information are missing but not enough to make the document M Yes Standard
unintelligible; Non Software - Services were deficient, require reworking, but
do not require re-performance of the Service. o Class C Deficiency -
Software - minimal, cosmetic in nature, minimal effect on System, low

~ {priority and/or user can use System; Written Documentation - minimal
changes required and of minor editing nature; Non Software - Services
require only minor reworking and do not require re-performance of the
Service,

51.5

he Vendor shall make avaifable to the State the latest program updates,
S16 generzl maintenance releases, selected functionality releases, patches, and

Yes Standard
Documentation that are generally offered to its customers, at no additional

5. SUPPORT & MAINTENANCE
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For all maintenance Semces calls, The Vendor shall ensure the followmg
information will be collected and maintained: 1) nature of the Deficlency; 2)
s1.9 [current status of the Deficlency; 3) action plans, dates, and times; .4) P Yes Stahdard
expected and actual completion time; 5) Deficlency resclution information, &)
Resolved by, 7) Identifymg number i.e. work order number, B) Issue identified

e Vendor must work with the State to identify and troubleshoot potentially]

large-scale System failures or Deficiencies by collecting the following

51.10 information: 1) mean time between reported Deficiencies with the Software; p Yes Standard

2) diagnosis of the root cause of the problem; and 3) identification of repeat i
calls or repeat Software problems.

As part of the Software maintenance agreement, ongoing software
maintenance and support issues, shall be responded to according to thel
following or as asgreed to by the parties: a. Class A Deficiencies - The
Vendor shall have available to the State on-call telephone assistance, with
lssue tracking available to the State, eight {8) hours per day and five (5) days
a week with an emall / telephone response within two (2) hours of request;
or the Vendor shall provide support on-site or with remote diagnostic
Services, within four {4) business hours of a request; b. Class B &
Deficiencies —The State shall 'notlfy the Vendor of such Deficiencies during
regular business hours and the Vendor shall respond back within four (4)
hours of notification of planned corrective action; The Vendor shall repair or|
replace Software, and provide maintenance of the Software in accordance

tth the Specifications, Terms and Requirements of the Contract; or as
agreed hetween the parties

$1.12 [The Vendor shall use a change management policy for notification and M Yes Standard

tracking of change requests as well as critical outages.
critical outage will be designated when a business function cannot be met
51.13 lby a nonperforming application and there is no work around to the problem. M Yes Standard

[The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
s1.14 [the following: All change requests implemented; All critical outages reported
including actual issue and resolution; Number of deficiencies reported by]
class with initial response time as well as time to close.

$1.11 M Yes Standard

M Yes Standard

5. SUPPORT & MAINTENANCE
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WA KA

PROMECT MANAGERIENT
P11 Vendor shall participate in an initia! kick-off meeting to Initiate the Project.

M Yes Standard

P12 |Vendor shall provide Project Staff as specified in the RFP, M Yes Standard
Vendor shall submit a finalized Work Plan within ten {10) days after Contract
award and approval by Governor and Council. The Work Plan shall include,
p1.3 [without timitation, a detalled description of the Schedule, tasks, Deliverables,
critical events, task dependencies, and payment Schedule. The plan shall be
updated no less than every two weeks.

M Yes Standard

Vendor shall provide detailed monthly status reports on the progress of the
Project, which will include expenses ingurred year to date.
All user, technical, and System Documentation as well as Project Schedules, . R
plans, status reports, and correspondence must be maintained as project Delivered via KnowledeTree, our
documentation. {Define how- WORD format- on-Line, in a common library or M Yes Standard proposed online document
on paper) management repository.

P1.4 M Yes Standard

P15

6. PROJECT MANAGEMENT
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FERPA REQUIREMENTS

2

FERPA REQUIRERIENTS

amily tducational Kights and Privacy Act o
1974, as amended (FERPA, 20 U.5.C. 1232¢; 34
CFR Part 99} — FERPA Is a federal law that
protects student and family privacy. It gives
parents and students age 18 and over the rights
to view the student’s record and apply to
|amend it. it afso requires education agencies to
restrict access to the records by anly authorized
perscns and prevent against Inappropriate

disclosure,

FERPA ACKNOWLEDGEMENT
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Under FERPA, no private or confidential data
will be reteased except under the following
circumstances as stated in 34 CFR Part 99 Final
Regulations for FERPA:

1. To teachers and officials of the district in
which the student is enrolled when the
determination has been made that there are
legitimate educational interests, under Section
99.31{a}(1).

2. To school and district personnel when a
student is seeking to enroll, under Section
99.31(a)(2). -
. M Yes
3. To comply with a fawfully issued subpoena or
court order, under Section 99.31{a)(9)(i}).

4, To educational officials in connection with an
audit or evaluation of a federal or state
supported education program, under Section
99.32(c{3).

5. To appropriate parties in connection with an
emergency if such knowledge is necessary to
protect the health and safety of the student or
other individuals, under Section 99.36{a). In
cases of health or safety emergency, the request
for release must first be directed to the school

district that owns the data, The data

FERPA ACKNOWLEDGEMENT
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- TEUETar TUUCATIOTT RIS U FTIvacy RCC{TFERrAT
Access Procedures '

Student data will be disclosed only on the
conditions that: {1) the party to whom the data
are released does not disclose the information
to any third party without the prior written
consent of the authorized person within New
Hampshire DOE, the company who provided the
student assessment data (if assessment data are
being disclosed), or the school district that owns M Yes
the data; (2) the data are protected in a manner
that does not permit the personal identification
of an individual by anyone except the party
referenced In the disclosure; and {3) the data
are destroyed when no longer needed for the
purposes under which the disclosure was
granted,

FERPA ACKNOWLEDGEMENT
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Informatton requests from the press,
researchers, and the general public are fairly
common in most schoo! systems and state
education agencies. In this regard, the

FERPA statute provides that an education
agency or Institution may not have a policy

of disclosing education records or personally
identifiable information from education
records, without prior consent from the parent
or eligible student, unless it is considered
directory information or falls under one of the
other consent exceptlons contained in the )
law [20 U.S.C. §1232(g](b){1)]. (For exceptions to
consent guidelines, see Disclosure

of Student Information.) Agencies should
determine whether requests for data meet M Yes
these exceptions on a case-by-case basis.
Nothing in FERPA prohibits a school from
disclosing information in aggregate, or in
another form that is not personally identifiable.
Personally Identifiable information

includes:

¢ the student’s name;

* the name of the student’s parent or other
family member;

* the address of the student or student’s family;
= a personal identifier, such as the student’s
social security number or student

number;

+ a list of personal characteristics that would

; FERPA ACKNOWLEDGEMENT
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In circumstances that may lead to the
identification of an individual, the disclosing
education agency or institution must ensure
that student-level information is not
personally identifiable by removing the
student’s name and 1D number, as well as
any "personal characteristics” and “other
information that would make the student’s
identity easily traceabte.” This includes, but is
not limited to, such factors as physical
description [race, sex, appearance, etc.); date
and place of birth; religion and national
origin; participation in sports, clubs, and other
activities; academic performance;
employment; and disciplinary actions or
criminal proceedings. “Other information
that would make the student’s identity easily
traceahle” may also exist in the farm

of small cell sizes in aggregated or statistical
information from education records.

M Yes

Iin cases where personal information cannot be
removed, school officials must secure

written parental consent before disclosing the
data to outside organizations. The reguired
consent form should specify:

* the records that may be disclosed;

« the purpose of the disclosure; and

= the identity of the party or class of parties to
whom the disclosure may be made.

[34 CFR § 99.30(b}]

M Yes

FERPA ACKNOWLEDGEMENT
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State of Nefo Hampshive
| Bepartment of Btate

CERTIFICATE OF REGISTRATION OF
AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES

A FOREIGN NONPROFIT CORPORATION

The undersigned, as Secretary of State of the State of New Hampshire, hereby certifies that an
Application of AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES for a
Certilicate of Registration to transact business in this State, duly signed pursuant to the
provisions of Voluntary Corporations and of the New Hampshire Business Corporation Act, has

been received in this office.

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the authority
vested in him by law, hereby issucs this Certificate of Registration to AMERICAN INSTITUTES
FOR RESEARCH IN THE BEHAVIORAL SCIENCES to transact business in this State under the
name of AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES and
attaches hereto a copy of the Application for such Certificate.

Business ID#: 717063

IN TESTIMONY WHEREOF, [ hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 31st day of October, 2014 AD.

Ry Bk

William M. Gardner
Secretary of State




Fom W'g

{Rev, Dacember 2014}
Deparinen! of 1he fremsory
imerrat Raven.s Service

Request for Taxpayer
Identification Number and Certification

le_'n Farm to the
requester. Do not
send to the IRS.

1 Name {33 shown On your ComB Lax return]. Nama is tequred on 11%a Fne: 0o et igavae this kns Dlank,
AMERICAN INSTITUTES FOR RESEARCH IN THE BEHAVIORAL SCIENCES

1 Busnesy namw/crwegarded enldy namy, i dfferensl om above
AMERICAN INSTITUTES FOR RESEARCH

. [ indracuszols progerietor o
{* _ wingle-member LLC

the tax classification of the singla-membar ovner,
[7] Otner (zee inntructiong) »

' 8 Check spprope als box for federal Iax classiication; chach only one of the follawng seven bones:
] ccoporation ] 5Corporaton  [[] Pannershin

i D Limded Nability company, Enler the 13a classification (C+C corporation, 5«5 cotperation, Pspanniyship) »
Note. For 2 svgle-membar LLC that w disegarded. do not chack LLC: check the appropr-ate boa in 1he 1ng above for

4 Exgmplicns icodes spoly only Lo
certaln sntiins. nol ndhvduals, see
inginuctiors on page Ji:

Exempt payee code it ay) 1
Exemption from FATCA repening
code (1 sy} A

SALTE®S M) AN DL Rt Ec 0 XL O P U D)

O vrsvesian

§ Address fumber, sireel. snd SRl OF sule NO.)
1000 THOMAS JEFFERSON STREET, NW

RAequasier's name a1 sddvess optional)

¢ Cay. siate, and ZIP code
WASHINGTON, DC 20007

$rint or type
See Specific Instructions on page 2.

7 List account mumbers) here (optionan

Taxpayer identification Number (TIN)

Enter your TiN in the appropriale box. The TIN provided must match the name given on ing ¥ 1o avord Soclal security numbrar
backup withhokiing. For individuals, Lhis Is generally your soclal securily number {SSN). However, for a 7
resident alien, sole proprielor. or dissegarded eniily. see the Part | instructions on page 3, For other . - -
enthies, # ia your empioyer identification number (EIN). It you do not have a number, sae How (o get 8 ]
TIN on page 3. or
Note. If the account'ls [n more thon ong name, see the instructions for hne 1 and the chant an page 4 for | EMployar identification mumber
guldefines on whose number 1o enter.
25| -|0(8[6§5[2(1]9

Part Il Certification

Undar penalligs of perjury, § cerity 1hal:

1. The number shown on this (orm is my correct taxpayer wenlification number [or | am waiting for 2 number 1o be isaued to me); and

2. | &m not subject 10 backup withholding becausa: (a) | am exempt #rom backun withholding, or (b} | have not Deen notilied by the Internal Revenus
Service (IAS) that | am subject fo backup withholding as a resull of a fabure to repon all interest o dividends, or {c) the IRS hes notiled me that ! em
no longer sybfect to backup withholding; and

3. | am a WS, citizen or pther U.S. person {dellrad balow); and

1. Tha FATCA code(s) entersg on this [omm (il sny) indizating that | am exempt from FATCA reponting is correct.

Certlfication instructions, You must cross out ikem 2 above H you have been nalltisd by the IRS 1hat you are currenily subject to backup wehholding
because you have lailed (o report all inlarest and dividends on your {ax relurn, For resl estate iransactions, Hem 2 does not apply. For morngage
interest paid, acquisition or abandonmani of secured property. cancelialion of debt, contributions to an incividual retirement arrengemant {IRA), and
gene:ally, payments other than inlerest and dividends, you are not required to sign the certifiication, bul you Must provwos your correct TIN. See the

insiructions on page 3.

Sign Signaiure of

Here .8, paraon » m m’-D % (\(\'OJF\'

General Instructions
Saction relerences e 10 the [ntemal Axvenue Cooe unlece Olherwise noted.

Future developments. information aboul davelopments aliecting Form W-3 (such
a5 legistation enacind aftm we relecse B} s 8t www. Iz gov/iwg,

Purpose of Form

An indrvidusl Or erifty (FOm W-9 recus stevt who 13 requared 10 file & nfomelon
relumn with Ihe IRS mUE! Obtain pour Coirpct laxpipe «Oanification mumber (TIN)
which may be your 60001 security nu-~bar {S5N], individual Laxpayer idenlificotion
rumtrar (1TIN), sdophon taxpayer Kenhticalion numbar IATING. or armployes
identification mumbar EIN), 0 report zn an intarmption 1glum the amoun! peid 1e
you, Or gthar Bmourt reporigblta on of NlcrMaton retum. Examrpies of intormation
raturms include, but st Nol krwted 1o the oicwng

* Form 1008-INT (ntares! ssrned or paich)
» Form 1099-01V idridends. includng those from procks o mutual funds)
« Farrn 1009-MISC (vavious types of incoma, phies, Bwards. of gross 1)

e JONUON-S . 3017

« Form 1095 (home morigago imterest), 1098-E (Rudent loan wterest), 1098-T
luikion) .
+ Form 10992-C tcanceled debt}
= Form 1088-A (ncquisition or abandonmani of cecurad property)

L Form W9 only it you are 6 U.5. peraon pckiding a -esicent shen). 16
provite your correct TIN,

# you oo nal rehum Form 1Y-§ 10 the retuaster with 2 TW, you m.givt be subrect
fo backup willholging. Ses Whal i backuo mithnolting? on gage 2.

Dy wgning the tilad-0ut tom, you'

1. Cortily thal the TIN you are gvie g 4 Cormect for You R waiting K a number
to be asoed).

2. Cortdy 1hat you #re not subyec! 10 backup wihholding, o

3. Qalm examption irom becius w.ihhiding i yo. e a U5, exempt payee. B
appbcabin, you we alaa candying (hat as » U.S. perton. yaur allocable share of
any rwlmrﬂ-u ncome irom a LS. ragde o busness o ot sublect (o the

* Form 1099-8 (stock or mutusl fund saley and certain othey tremsactions by~
rokery)

+ Form 1098-3 (procesds rom resl estate Irenacsions)

+ Form 1099-K |merchant card and thd pany retwork renaachony)

wi g tax on forcion pariners’ sharg of eflect.vely connectad ncome, snd
4, ley Ihat FATCA code{s] sntered on this torm (i Ay) nckcating thal you are

sxempt trom Lhe FATCA reporiing, 13 correcl. Soa Yhal is FATCA reporting? on
pags 2 lor turther nlormalion.

Cat, No, 102312

Form W=0 Rev, 122014



CERTIFICATE
(Corporation With Seal)

I_Dona M. Kilpatrick , Secretary of the _American Institutes for Research in the
Behavioral Sciences, do hereby certify that: (1} [ am the duly eclected and acting Secretary of the
American Institutes for Research in the Behavioral Sciences, a Pennsylvania corporation (the “Corporation™); (2) I
maintain and have custody and am familiar with the seal and minute books of the Corporation; (3) | am duly
authorized to issue certificates; (4) the following are true, accurate and complete copies of the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors held on the 30th  day of
October, 2006, which meeting was duly held in accordance with Pennsylvania law and the by-laws of the
Corporation: (State of incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Education, providing for the performance by the Corporation of certain
services, and that the President (and Secretary} (and Contract Officer) ( or any of them acting singly) be
and hereby (is) (are) authorized and directed for and on behalf of this Corporation to enter into the said
contract with the State and to take any and all such actions and to execute, seal, acknowledge and deliver
for and on behalf of this Corporation any and all documents, agreements and other instruments (and any
amendments, revisions or modifications thereto) and (she) (he) (any of them) may deem necessary,
desirable or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this corporation affixed 1o any instrument or document
in or contemplated by these resolutions shall be conclusive evidence of the authority of said officer to
bind this Corporation thereby;

{(5) the foregoing resolutions have not been revoked, annulled, or amended in any manner whatsoever, and remain in
full force and effect as of the date hereof: (6) the following person(s) (has) (havc) been duly elected to and now
occupy the office(s) indicated below.

David Myers President
Nilva da Silva Contract Officer
Dona Kilpatrick Secretary

IN WU:N.E.SQ WHEREOF, 1 have hereunto set my hand as the Secretary of the Corporation and have affixed its

g0 IW‘} " day of ___ July 2017 . ! ; ; ;

Onthisthe 31 'dayof __July 2017, beforeme,_Loar] fon #ﬁﬂm\ , the undersigned,
personally appeared _Dona M. Kilpatrick , who acknowledged her/himself to be the
Secretary of _Amerjcan [nstitutes for Research in the Behavieral Sciences , & corporation, and

that she/he as such Secretary being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by her/himself as Secretary.

N WITNESS WHEREOQF I hereunto set my hand and official seal.

Lo

Notary Pubhcl.lé{ce of the P

My Commission expires:




- Contract Officer Warrant Delegation

As President and CEO of the American Institutes for Research in the Behavioral
Sciences (AIR), I hereby delegate to Joseph Wagner, Senior Director of Contracts and
Grants, authority to sign on behalf of AIR, any commercial or government grant,
contract, subcontract or modification of awards made to AIR. For this delegation to be
effective, the Senior Director of Contracts and Grants agrees to solemnly affirm the
responsibility to uphold and protect AIR's fiduciary interests in its business affairs in full
compliance with established corporate policies and procedures and applicable statutory
rules and regulations.

This Warrant shall remain in effect until written notice of its amendment or rescission.

rwwﬂ/)%{v‘/ z/r?/)('

v 7
David Myers, Presideftt and CEO Datd

I hereby solemnly affirm the delegated responsibility to uphold and protect AIR’s
fiduciary interests In its business affairs In full compliance with established corporate
policies and procedures and applicable statutory rules and regulations.

(D z)i2/is

Josepr‘éféagner, Senlﬁkg&dtor Date
Office of Contracts and Grants
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ACORD»
"

CERTIFICATE OF LIABILITY INSURANCE

AMERINS-01 NCHANDUY

DATE (MRDDAYYYY)
07/26/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATICN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

IMPORTANT: I the certHicate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
# SUBROGATION IS WAIVED, subjoct to the terms &nd condltions of the policy, certain policies may require an sndorsement. A statement on
this certificate does not confer rights to the certificate holder in lisu of such endorsomont(s}.

PROOUCER | FRTacT
Ames & Gough  Drive e £xy: (703) 827-2277 e Ne_)_(703) 827-2279
Sulte 980 | 383 ss admin@amesgough.com —-.
McLagn, VA 22102 INSURER{S) AFFORDING COVERAGE | nace
| _ msurer A ; Hartford Fire Insurance Company A+ (XV] 19682
INSURED msuner 8 ; Hartford Casualty Insurance Company (XV) A+ 129424
American Institutes for Research | msuner ¢ ; Hartford Accident and Indemnity Company (XV) A+ 22357 =
1000 Thomas Jefferson Strest NW | msurzn o; llinois National Insurance Company 23817
Washington, DC 20007-3838 — ]
INSURER E -
INSURER F ; !
C S CERT! UMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED., NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFQRDED BY 'THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

man TYPE OF INSURANCE ADOL SUBR] POLICY NUMBER Farerdoim fatreator LTS
A 'L COMMERGIN. GENERAL LIABILITY | EAGH OCCURRENGE iy 1,000,000
[T cuasaunce (X} ocewm 42UUNNNTO022 09/30/2016 | 0930/2017 | BAMAGE TORENIED iy~ 300,000
i{'x‘ Contractual Liab. MED EXP (Any one pewaon].__| $ ~ 10,000
: 1,000,000
| PERSONAL A ADVINMURY _ (g e
|' GENL meﬁr& LIMIT APPLIES PER: ! ; | GenERaL AGGREGATE 5 2,000,000
[ Xipouorl 1580 [XJwe ; . [emoouers - couproescg s 24000000
i omes L $
Al ; AUTOMOBILE LABLITY Ed L"____!._.n 1,000,000
M2UUNNN7022 08/30/2016 | 09/30/2017 | BODLY INJURY (Pw person) : -
i i) SCHEULED : T
Em owLY it AUT i BODILY INJURY (Perscciden) i § _
X 56 cne 7‘ SRR ! IS o B
l . 4 3
B | x 1 UHBRSLLAUAB X : OCCLR 1 | EACH QCCURRENCE 3 25'000.000
Excass LIAB | CLAIMS-MADE 4ZRHUNNTS68 08/30/2016 | 0973072017 | AGGREGATE __ 3 25,000,000
vep | X jRevewmons 10,000 1
C |WORKERS COMPENSATION X : PER Tojem
"7 AND EMPLOYERS' LIABILITY | ISTATMIE L LER . ..
Iy proemeToRPARTMERRXECUTVE ﬁ | [PEWBCKE903 0873072016 | 0973012017 | ¢ | cuchiacoment 3. ___ 1,000,000
m&w" : : .0, DISEASE - £A ENPLOYE _Et 3 .mlzg-ggg
descrine under j
IFTION OF OPERATIONS bekow : E £ - POLCY LT ! Y,
D ‘Profosalonal Liab. ; 518779796 TD9I30/2016 | 0913012017 [Por ClaimiAggregate : 70,000,000
H I i
i : |
! I ;

DESCRIPTION

OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additlonal Remeris Scheduls,
30-day Notice of Cancellation will be lssued in accordance with policy tarms and condlﬂons

hmum!mhwi

CERTIFICATE HOLDER

CANCELLATION

NH Departmant of Education
101 Pleasant Strest
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREGF, NOTICE wilt BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLZED REPRESENTATIVE

To-fod

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD naina and logo aro registered marks of ACORD



AIR Boards of Directors

Name

Role

Affiliation

Patricia B. Gurin

Board Chair

Professor of Social Psychology, University of Michigan

Lawrence D. Bobo

Board Vice Chair

W. E. B. Du Bols Professor of the Social Sciences, Harvard
University

Greg Baroni

Board Member

Chairman and Chief Executive Officer, Attain .

Robert F. Boruch

Board Member

University Trustee Chair Professor; Professor of Education
and Statistics, University of Pennsylvania

Nancy E. Cantor

Board Member

Chancellor, Rutgers University - Newark

Edward Hamburg Board Member Venture Partner, Morgan Stanley Private Equity

Sara Kiesler Board Member Hillman Professor of Computer Science and Human-
Computer Interaction, Carnegie-Mellon University

Delano Lewis Board Member Former U.S. Ambassador to South Africa and

Past Presldent and CEQ of National Public Radio

Andrew Liakopoulos

Board Member

Principal, Human Capital Practice, Deloitte Consulting LLP

Kathy McKinless

Board Member

Former Partner, Coordinator of Audit Services, KPMG LLP

Manuel Pastor

Board Member

Professor, Sociology/American Studies & Ethnicity
Director, Program for Environmental & Regional Equity
University of Southern California

Sol H. Pelavin Board Member Former President and Chief Executive Officer
American Institutes for Research
David Myers Board Member President and Chief Executive Officer

American Institutes for Research

http://www.air.or,

age/board-directors




