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Helen E. Hanks

STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS O
DIVISION OF ADMINISTRATION 7
’ P.0. BOX 1806 Robin H. Maddaus

CONCORD, NH 03302-1806 Director

603-271-56610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964

February 22,2018

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council p}l)h’DG\Qh\) Q. SD/@ SOC( / L

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the NH Department of Corrections to retroactively amend a sole source contract, Amendment #5, with Keefe
Commissary Network, LLC (VC# 219197), 10880 Linpage Place, St. Louis, MO 63132, for the continued provision of
Downloadable Digital Media & Kiosk Services to extend the completion date from January 31, 2018 to April 30, 2018,
effective upon the date of Governor and Executive Council approval with an optional sixty (60) day extension period subject
to Governor and Executive Council approval. The original contract, Agreement, was approved by Governor and Executive
Council on April 13, 2011, Item #36, Amendment Agreement #1 was approved by Governor and Executive Council on June
5, 2013, Item #114, Amendment Agreement #2 was approved by Governor and Executive Council on June 18, 2014, Item
#54, Amendment Agreement #3 was approved by Governor and Executive Council on June 15, 2016, Item #42 and
Amendment Agreement #4 was approved by Governor and Executive Council on July 19, 2017, Item #70. 100 % Offender
Funds

The requested action does not involve the expenditure of State funds as the residents and/or the resident’s family or friends
participating in the program pay the cost of the service.

EXPLANATION

This contract, Amendment Agreement #5, with Keefe Commissary Network, LLC is retroactive so the NH Department of
Corrections may have additional time to transition the Downloadable Digital Media & Kiosk services provided by Keefe
Commissary Network, LLC to the current provider, Global Tel*Link Corporation, approved by Governor and Executive
Council on October 11, 2017, Item #49. The new completion date of April 30, 2018 will afford Global Tel*Link Corporation
a longer timeframe to deliver continuity of services.

This contract is sole source in order to maintain and bridge the current services provided by Keefe Commissary Network,
LLC to Global Tel*Link Corporation. -

This contract, Amendment Agreement #5, will continue the provision of Downloadable Digital Media & Kiosks which
provides residents a modern method of delivering music by offering residents access to downloadable digital media to
include songs and educational content.

The original contract, Agreement 2011-36, was approved by Governor and Executive Council on April 13, 2011, Item #36
from the period of April 13, 2011 to June 30, 2013 with an option to renew for one (1) additional period of up to two (2)
years. Prior to the approval of Amendment Agreement 2013-114, Amendment Agreement #1, the NH Department of
Corrections opted to contract with Keefe Commissary Network, LLC for only one (1) year as allowed by the provisions of
the original contract and thereby extending the contract completion date from June 30, 2013 to June 30, 2014.
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Amendment Agreement 2013-114, Amendment Agreement #2, a sole source request, modified the completion date from
June 30, 2014 to June 30, 2016, discontinued the MAXX MP3 Player 4GB & 8GB model and upgraded the MAXX MP3
Player 4GB & 8GB Player to the MAXX MP4 Pro 8GB Player (includes owner’s manual) with optional accessories (ear
buds, outlet adapter, screen protector, batteries and keyboard) sold separately; decreased the cost for an 8GB player from
$129.95 to $59.99, but increased the cost per song from $1.70 to $1.99; eliminated the $10.00 commission per player to the
Department and increased the Department’s commission per downloaded song from $.10 to $.19.

Amendment Agreement #3, a sole source request, modified the completion date from June 30, 2016 to June 30, 2017 with no
modification to the unit cost structure charged to the resident’s and/or the resident’s family or friends participating in the
program.

Amendment Agreement #4, a retroactive and sole source request, modified the completion date from June 30, 2017 to
January 31, 2018, discontinue the MAXX MP4 Pro 8GB Player model for the Mini Edge 8G Player (inciudes a preloaded
digital owner’s manual and ear buds) with optional accessories (screen protectors, adapters, keyboards and batteries) sold
separately. The cost of the Mini Edge 8G Player will be $110.00, an increase from the MAXX MP4 Pro 8GB Player's unit
cost of $59.99, as the Mini Edge 8G Player offers Life Skill videos, a FM radio turner, free games and a new 5” gyroscope
touch screen. There will be no change for the cost per song of $1.70 to $1.99 and the Department’s commission per
downloaded song of $.10 to $.19.

Amendment Agreement #5, a retroactive and sole source request, will continue the current services with Keefe Commissary
Network, LLC, but modify the compietion date to April 30, 2018.

Respectfully Submitted,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 11, 2018

Helen E. Hanks
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a retroactive, sole source contract amendment with
Keefe Commissary Network, LLC of St. Louis, MO (Vendor #219197), as described below and
referenced as DolT No. 2011-088E.

Authorize the Department of Corrections to enter into a contract amendment with Keefe

Commissary Networks to provide the residents with access to downloadable digital media

to include songs and educational content via the Edge Mini Players and Kiosks using a

satellite based platform at no cost to the State. The contract end date will extend from
- January 31, 2018 to April 30, 2018 effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Corrections’ submission to Governor
and Executive Council for approval.

Denis Goulet

DG/ik
2011-088E



STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS o e
DIVISION OF ADMINISTRATION
P.O. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 Director

603-271-5610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www.nh.gov/inhdoc

AMENDMENT AGREEMENT # 5

This amendment is between the State of New Hampshire, acting by and through STATE OF
NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS (“State”) and KEEFE COMMISSARY
NETWORK, LLC (“Contractor), a Missouri Corporation.

The State and Contractor entered into an agreement with an effective date of April 13, 2011, MP3
Players, Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement”), June 5,
2013, Agreement 2013-114 (“Amendment Agreement #17), June 18, 2014, Agreement 2014-54
(“Amendment Agreement #2”), June 15, 2016, Agreement 201642 (“Amendment Agreement #3”) and
July 19, 2017, Agreement 2017-70 (“Amendment Agreement #4”).

The State and Contractor wish to amend Amendment #4's completion date and Scope of
Services.

Pursuant to Section 18 of the Agreement, the Agreement may be amended only by an instrument
in writing signed by the parties and after approval of such amendment by the N.H. Governor and
Executive Council.

The parties therefore agree as follows:

1. To amend the Completion Date in section 1.7 of the original P-37 Contract, Agreement,
by deleting “January 31, 2018” and inserting in its place “April 30, 2018”;
2. To amend the Scope of Services, Exhibit A, Section 2., Term of Contract:, page. 1 of 16,

and inserting in its place:

“Upon the approval of Governor and Executive council through April 30, 2018, a period
of approximately eighty-three (83) months, with the option, upon mutual agreement, to
extend as additional sixty (60) days without a formal contract extension. The 60-day
optional extension will be considered mutually agreed upon unless or until either party
receives thirty (30) days’ written notice that services are to be ceased. All services shall
remain in effect until commencement of services by the new contracted vendor are ready
to begin, at which time a thirty (30) day written notice will be issued to cease services.”

3. To amend the Scope of Services, Exhibit A, Section 9., page 14 of 16, by deleting
“9.3.  The NH Department of Corrections reserves the right to terminate the Contract

without penalty or recourse by giving the Vendor a written notice of such termination at
least sixty (60) days prior to the effective termination date.”
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“9.4. The NH Department of Corrections reserves the right to cancel the Contract for
the convenience of the State with no penalties by giving the Vendor sixty (60) day notice

of said cancellation.”
That this amendment shall become effective on the date the N.H. Governor and

Executive Council approve the amendment; and

That all other provisions of the Agreement, Amendment Agreement #1, Amendment
Agreement #2, Amendment Agreement #3 and Amendment Agreement #4 shall remain
in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
SIGNATURE PAGE FOLLOWS.
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SIGNATURE PAGE TO AMENDMENT AGREEMENT #5 TO: April 13, 2011 MP3 Players,
Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement”), June 5, 2013
Agreement 2013-114 (“Amendment Agreement # 1), June 18, 2014 Agreement 2014-54 (“Amendment
Agreement # 2”), June 15, 2016 Agreement 2016-42 (“Amendment Agreement #3”) and July 19, 2017
Agreement 2017-70 (“Amendment Agreement #4”").

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS
By:

NdmeNHelen F, Hanks

Title: Commissioner
Date: 2/ I g

KEEFE COMMISSARY N ORK, LLC
By: 7% 7

Name: Jgﬁ/ey P Harris
Title: roup Vice President Northeast Region

Date: 1] 3'(!3

STATE OF l\’fw 3 r/se\/

!
COUNTY OF _M:ddle g0

st 1
On this?_L__ day Of-Sd'/\/a 20&, before me, K/ r ](‘ M‘e\/ef S , the
:S (Name of Notdry Public / Justice of the Peace)

undersigned officer, personally appeared cf F/e,v H ar ;3 known to me (or satisfactorily

(Contract Si’gnatory — Print Name)
proven) to be the person whose name is signed above and acknowledged that he/she executed this
document in the capacity indicated above.

In witness thereof, I hereto set my hand and official seal.

///% 2 //% KURT C. MEYERS
NOTARY PUBLIC OF NEW JERSEY

otary Publlc/ stice of the Peace My C . ros ch 2, 2021

My Commission Expires: Ma«:k 2’—\'( f 2021(
!

(W,MMV‘ Z/l?-/lx/

Approval by N.H. Attorney General Date
(Form, Substance and Execution)

Approved by the N.H. Governor and Executive Council Date

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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Sta_te of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that KEEFE COMMISSARY
NETWORK, L.L.C. js @ Missouri Limited Liability Company registered to transact business in New Hampshire on April 27, 2010.
1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concened.

Business 1D: 629857

IN TESTIMONY WHEREOF.

" 1 hereto set my hand and cause ‘to be affixed
the Seal of the State of New Hampshire,
this 15th day of Junc A.D. 2017.

William M. Gardner

Secretary of State




QuickStart Page 2 of 3

Business Information

Business Details

KEEFE COMMISSARY NETWORK,
LLC

Foreign Limited Liability
Company

Business Name: Business ID: 629857

Business Type: Business Status: Good Standing

Name in State of KEEFE COMMISSARY NETWORK,

Business Creation Date: 04/27/2010 Formation: LLC.

Date of F tion i
ateo orrT\a .lo.n in 04/27/2010
Jurisdiction:

Principal Office 1260 Andes Boulevard, Saint Mailing Address: NONE
Address: Louis, MO, 63132, USA

Citizenship / State of

. Foreign/Missouri
Formation: 9

Last Annual
Report Year:

Next Report Year: 2018
Duration: Perpetual

Business Email: mlyons@tkcholdings.com Phone #: 314-214-2700
Fiscal Year End
Notification Email: NONE 15ca earDart]e' NONE

Principal Purpose

S.No NAICS Code NAICS Subcode

OTHER / Retail sale of shelf-stable food and
hygiene products to prison inmates and their
families. Provide money deposit services for
inmates and their families.

Page 1 of 1, records 1 to 1 of 1

Registered Agent Information

Name: CT Corporation System

Registered Office 9 Capitol Street, Concord, NH, 03301, USA
Address:

" Registered Mailing Not Available
Address: '

https://quickstart.sos.nh.gov/online/Businessinquire/Businesslnformation?business|D=445469 1/24/2018



Certificate of Authority (Corporation of LLC- Non-specific, open-ended)

Attestation Statement

I,  Jeff Harris, Group Vice President  of Keefe Commissary Network, LLC hereby certify
(Name and Title) (Name of Corporation or LLC)

that I am duly authorized to enter into contracts or agreements on behalf of Keefe Commissary Network, LL.C
(Name of Corporation or LLC)

with the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his judgment be desirable or necessary to effect the purpose of this authority.

I hereby certify that said authority has not been amended or repealed and remains in full force and effect
as of the date of the Secretary Attestation by the Secretary of Keefe Commissary Network, LL.C , Mr. Alexander
Lee, dated January 25, 2018 and contract to which this certificate is attached. I further certify that it is understood
that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed above currently
occupy the position(s) indicated and that they have full authority to bind the corporation. To the extent that there are
any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

DATED: } /7 3/ // ;20/ ¥ ATTEST: 7% /Z)‘_\

ﬂ\lame and Title)



Certificate of Authority # 1 (Corporation of LLC- Non-specific, open-ended)

Secretary Attestation
1 Alexander Lee , hereby certify that I am duly elected/appointed Secretary
of
Keefe Commissary Network, LLC and that the below statement is accurate.
" (Name of Corporation or LLC)
That Jeff Harris, Group Vice President (may list more than one person) is duly authorized to
(Name and Title)
enter into contracts or agreements on behalf of Keefe Commissary Network, LLC with

(Name of Corporation or LLC)
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his judgment be desirable or necessary to effect the purpose of this authority.

I hereby certify that said authority has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certificate is attached. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
on the authority of any listed individual to bind the limited liability company in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

DATED: /[ /E f/ / X ATTEST:ﬁ é’? Le— Secretary

(Name and Title)




Holder Identifier :

by written contract.

ACORD" DATE(MWDDIYYYY)
N CERTIFICATE OF LIABILITY INSURANCE 11162017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED. BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER CONTACT
Aon Risk Services Central, Inc. ,',‘::,‘55 (866) 283-7122 I FAX (800) 363-0105
St. Louis MO Office {AC. No. Ext): (AC. No.):
8182 Maryland Avenue E-MAIL
St Louis MO 63105 USA ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Liberty Mutual Fire Ins Co 23035
Keefe Commissary Network. LLC INSURER B: Liberty Insurance Corporation 42404
10880 Linpage Place
St. Louis MO 63132 USA INSURER C:
INSURER D:
INSURER E:
INSURER F:
""COVERAGES B CERTIFICATE NUMBER: 570069243281 REVISIGN NUMBER: o
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERE!N IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
-Eg,? TYPE OF INSURANCE ‘,ﬁsﬂn mwvo POLICY NUMBER m LIMITS
A 1 x | COMMERCIAL GENERAL LIABILITY EB2651291759067 {2761/2018 EACH OCCURRENCE $1,000, 000
occt i i iti OAMAGE TOREN
CLAMS-MADE E] R SIR applies per policy terps & conditions CAMGE TOR og‘g:;nu $300,000
MED EXP (Any ons person) $5,000
PERSONAL & ADV INJURY $1,000,000} &
Em. AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $2,000,000 §
| jpouey ngg Loc PRODUCTS - COMP/OP AGG $2,000,000 %
OTHER: §
A T automoBiLE LaBILTY AS2-651-291759-077 12/01/2017[12/01/2018 | COMBINED SINGLE LIMIT $1.000,000 0
| (Ea accident) ! ! v
X ] AnvauTo BODILY INJURY ( Per person) 2
[ OWNED SA%D_-:%DSULED BODILY INJURY (Per accident) Q
AUTOS ONLY e
NON-OWNED PROPERTY DAMAGE i
I P AUTOS ONLY {Per accident) %
[
UMBRELLA LIAB OCCUR EACH OCCURRENCE o
™ | excessuas | | cLamsmaDE AGGREGATE
oen|  [rerenTion : ‘ .
B | WORKERS gowsusmonmn wC7651291759047 12/01/2017[12/01/2018 xlg‘%&'urz l 8,?’"
EMPLOYERS' LIABILITY . . N
ANY PROPRIETOR / PARTNER / EXECUTIVE Y:‘N SIR applies per policy terps & conditions E.L. EACH ACCIDENT $1,000,000
OFFICERMEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
&?cmmon OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional rks Schedule, may be attached if more space Is required)

New Hampshire Department of Corrections is an additional insured under general liability and automobile 1iability as required

ERRERE RN

concord NH 03302 usa

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLKCIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.
New Hampshire Department of Corrections AUTHORIZED REPRESENTATIVE
PO Box 1806

NTESESREP

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



COR 307
a)

b)

c)
d)

g
h)

»

NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Items Considered Contraband. Contraband shall consist of:
Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.

Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

Any bullets, cartridges, projectiles or similar items designed to be projected against a person,
animal or target.

Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items,

Any drug item, whether medically prescribed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or illness if the entire available quantity
were consumed alone or in combination with other available substances.

Any intoxicating beverage.

Sums of money or negotiable instruments in excess of $100.00.

Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit

The following types of items in the possession of an individual who is not in a vehicle, (but
shail not be contraband if stored in a secured vehicle):

Knives and knife-like weapons, clubs and club-like weapons,

(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(2) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(3) pornography or pictures of visitors or prospective visitors undressed,

(4) cell phones and radios capable of monitoring or transmitting on the police band in
the possession of other than law enforcement officials,

(5) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(7) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a)

b)

Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain- view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

oHy /2;;1/\& — 2 /’ %?@7 /2
Name %atu v D

llu b Me ik //AZ //% /2|18

Witness Name dfure Date

KURT C.MEYERS

NOTARY PUBLIC OF NEW JERSEY
My Commission Expires March 2, 2021

aaaaaa
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NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental control is strictly
prohibited:
a. Any contact, including correspondence, other than in the performance of your
services for which you have been contracted.
b. Giving or selling of anything
¢. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or
drugs will be removed from facility grounds and barred from future entry to the NH Department
of Corrections property.

Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the
instructions of the escorting staff or report immediately to the closest available staff.

All rules, regulations and policies of the NH Department of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

During the performance of your services you are responsible to the facility administrator, and by
your signature below, agree to abide by all the rules, regulations, policies and procedures of the
NH Department of Corrections and the State of New Hampshire.

In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, polices
and procedures of the Department of Corrections and the State of New Hampshire.

)ém /ﬂ’— /‘ 3/

Name

awre

K/»L Maer/@rs %A M\ /3///{

Witness Name.. . { . 1gnature Dite

2

. ‘,-.4 4,04'2', -
4

KURT C. MEYERS

NOTARY PUBLIC OF NEW JERSEY
My Comrméton Exptres Mamh 2, 2021



NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency 1 represent must abide by all rules,
regulations and laws of the State of New Hampshire and the NH Department of Corrections that relate to
the confidentiality of records and all other privileged information.

1 further agree that all employed by or subcontracted through the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not professionally
involved with the NH Department of Corrections. If inmates or residents of the NH Department of
Corrections, or, anyone outside of the NH Department of Corrections’ employ approaches any of the our
organization’s employees or subcontractors and requests information, the staff/femployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
Corrections, and file an incident report or statement report with the appropriate NH Department of
Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

TA, /5{ S

Name /

Lok Mo 1/ (x5

Witness Name

| KURT.C. MEYERS
NOTARY PU/BUCOF NEW JERSEY
© "My Commission Exgires March 2, 2021

R



STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS o o an
DIVISION OF ADMINISTRATION
P.O. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 Director

603-271-5610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www. nh.gov/nhdoc

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

Resident-on-resident sexual assault

Resident-on-resident abusive sexual contact

Staff sexual misconduct

Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a “zero-tolerance” policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following;:

e Contractor/subcontractor misconduct

e Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law_108-79—Sept. 4,
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA; NHDOC Administrative Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): 7:4‘7 %ﬂl/

mameéfi»%s@\amry)
Signature: % r

/@gna,;ﬁre of Contract Signatory)

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability



STATE OF NEW HAMPSHIRE
William L. Wrenn

DEPARTMENT OF CORRECTIONS Commissioner
DIVISION OF ADMINISTRATION
P.0O. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 Director

603-271-5610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964

G&C

Pending_

June 28, 2017 ~pproved “*LU\:{ %, 2011

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House :

Concord, NH 03301

REQUESTED ACTION

Authorize the NH Department of Corrections to retroactively amend a sole source contract, Amendment #4, with Keefe
Commissary Network, LLC (VC# 219197), 10880 Linpage Place, St. Louis, MO 63132, for the continued provision of
Downloadable Digital Media & Kiosk Services and to extend the completion date from June 30, 2017 to January 31, 2018,
effective upon the date of Governor and Executive Council approval. The original contract, Agreement, was approved by
Governor and Executive Council on April 13, 2011, Item #36, Amendment Agreement #] was approved by Governor and
Executive Council on June 5, 2013, Item #114, Amendment Agreement #2 was approved by Govemnor and Executive
Council on June 18, 2014, Item #54 and Amendment Agreement #3 was approved by Governor and Executive Council on
June 15, 2016, Item #42. 100 % Offender Funds

The requested action does not involve the expenditure of State funds as the residents and/or the resident’s family or friends
participating in the program pay the cost of the service.

EXPLANATION

This contract, Amendment Agreement #4, with Keefe Commissary Network, LLC is retroactive due to a Request for
Proposal (RFP) that was withdrawn as a result of technical issues and may have resulted in a contract award to be substituted
for this contract. As of this date, the RFP has been reposted by Administrative Services and any contract award resulting
from the current RFP will not be presented 10 Governor and Executive Council until the fall of 2017.

This contract is sole source in order to maintain and bridge the current services until a contract award is approved by
Govemor and Executive Council under the currently published RFP by extending the contract completion date from June 30,
2017 to January 31, 2018. This extension will provide the time to complete an evaluation of the currently published RFP that
expands services with other technology solutions for the resident population of the NH state prison system. Such expanded
services will include but is not limited to: e-mail, downloadable digital media, canteen ordering, education, resident
request/grievance forms, phone services and videos. The technology solutions being sought will broaden the functionality of
the program, will allow the Department to track compliance and enhance security.

This contract, Amendment Agreement #4, is for the continued provision of Downloadable Digital Media & Kiosks which
provides residents a modern method of delivering music by offering residents access to downloadable digital media to
include songs and educational content. In addition, Amendment Agreement #4 will upgrade the current MAXX MP4 Pro
8GB Player to the Mini Edge 8G Player via a satellite based platform at no cost to the State.

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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The Keefe Commissary Network, LLC’s (KCN) uses a secure and private satellite delivery network system to by-pass public
Internet. By using a satellite network system, it is not possible for end users to reach the public Internet nor is it possible to
reach the private satellite delivery system from the public Internet. Most importantly this satellite based platform is a stand-
alone system that will not be integrated with any internal computerized systems or networks, which ensures a higher level of -

security.

The KCN’s Mini Edge Player Music Program is supported by the resident’s individual Resident Account and the resident's
family and friends (Customers) prepaid media credit, respectively at no cost to the State. This system allows residents an
affordable opportunity to download digital media content to a correctional designed player procured by the resident. In
addition, this program provides a secure method by which residents can remotely browse and select music from their
personal Mini Edge Player via a music catalog comprised of over five million individual songs. In addition, the program
supports a library of audio files consisting of Resident Programming (re-entry, drug and sex offender treatment), Resident
Education (GED, trade certification, general education and job training), meditation and worship. New to the program is a
library of files to watch Life Skill educational videos, listen to music supported by a FM Radio tuner, a selection of three (3)
free games and a 5" gyroscope touch screen that rotates when the device is rotated. Once a resident has established an
account and selected their digital media content, the resident will be allowed to download their content, at designated time
intervals, by connecting to a central and Vendor supplied kiosk station(s). Each kiosk station allows for four simultaneous
Mini Edge player connections. Upon acceptance of a successful download, the cost of the download or transaction will be
charged to and paid by the resident’s individual Resident Account to KCN at no cost to the State.

The original contract, Agreement 2011-36, was approved by Governor and Executive Council on April 13, 2011, ltem #36
from the period of April 13, 2011 to June 30, 2013 with an option to renew for one (1) additional period of up to two (2)
years. Prior to the approval of Amendment Agreement 2013-114, Amendment Agreement #1, the NH Department of
Corrections opted to contract with Keefe Commissary Network, LLC for only one (1) year as allowed by the provisions of
the original contract and thereby extending the contract completion date from June 30, 2013 to June 30, 2014,

Amendment Agreement 2013-114, Amendment Agreement #2, a sole source request, modified the completion date from
June 30, 2014 to June 30, 2016, discontinued the MAXX MP3 Player 4GB & 8GB model and upgraded the MAXX MP3
Player 4GB & 8GB Player to the MAXX MP4 Pro 8GB Player (includes owner’s manual) with optional accessories (ear
buds, outlet adapter, screen protector, batteries and keyboard) sold separately; decreased the cost for an 8GB player from
$129.95 t0 $59.99, but increased the cost per song from $1.70 to $1.99; eliminated the $10.00 commission per player to the
Department and increased the Department’s commission per downloaded song from $.10 to $.19.

Amendment Agreement #3, a sole source request, modified the completion date from June 30, 2016 to June 30, 2017 with no
modification to the unit cost structure charged to the resident’s and/or the resident’s family or friends participating in the
program.

Amendment Agreement #4, will modify the completion date from June 30, 2017 to January 31, 2018, discontinue the MAXX
MP4 Pro 8GB Player model for the Mini Edge 8G Player (includes a preloaded digital owner’s manual and ear buds) with
optional accessories (screen protectors, adapters, keyboards and batteries) sold separately. The cost of the Mini Edge 8G
Player will be $110.00, an increase from the MAXX MP4 Pro 8GB Player's unit cost of $59.99, as the Mini Edge 8G Player
offers Life Skill videos, a FM radio turner, free games and a new 5" gyroscope touch screen. There will be no change for the
cost per song of $1.70 to $1.99 and the Department’s commission per downloaded song of $.10 to $.19.

Respectfully Submitted,

William L. Wrenn
Commissioner

- Promoling Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

. www.nh.gov/doit

Denis Goulet
Commissioner

June 26, 2017

William L. Wrenn
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a retroactive, sole source contract amendment with
Keefe Commissary Network, LLC of St. Louis, MO (Vendor #219197), as described below and
referenced as DolT No. 2011-088D.

Authorize the Department of Corrections to enter into a contract amendment with Keefe
Commissary Networks to make available a modern method of delivering music by
providing residents access to downloadable digital media to include songs and educational
content via the Edge Mini Players and Kiosks using a satellite based platform at no cost to
the State. The contract end date will extend from June 30, 2017 to January 31, 2018,
effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Corrections’ submission to Governor
and Executive Council for approval.

Sincerely,

i

Denis Goulet

DG/ik
2011-088D



STATE OF NEW HAMPSHIRE
William L. Wrenn

DEPARTMENT OF CORRECTIONS Commissioner
DIVISION OF ADMINISTRATION
P.O. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 Director

603-271-8610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2064
www.nh.gov/nhdoc

AMENDMENT AGREEMENT # 4

This amendment is between the State of New Hampshire, acting by and through STATE OF
NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS (“State”) and KEEFE COMMISSARY
NETWORK, LLC (“Contractor”), a Missouri Corporation.

The State and Contractor entered into an agreement with an effective date of April 13, 2011, MP3
Players, Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement”), June S,
2013, Agreement 2013-114 (“Amendment Agreement #1”), June 18, 2014, Agreement 2014-54
(“Amendment Agreement #2”) and June 15, 2016, Agreement 201642 (“Amendment Agreement #3”).

The State and Contractor wish to amend Amendment #3's completion date and service pricing.

Pursuant to Section 18 of the Agreement, the Agreement may be amended only by an instrument
in writing signed by the parties and after approval of such amendment by the N.H. Governor and
Executive Council.

The parties therefore agree as follows:

1. To amend the Completion Date in section 1.7 of the original P-37 Contract, Agreement,
by deleting “June 30, 2017” and inserting in its place “January 31, 2018”;
2. - To amend the Exhibit B, Estimated Budget/Method of Payment, to modify the Method of
.Payment provision in section, 1.3 by deleting “MP4 Services — Pricing Table” and
iriserting in its place “The Edge Mini Player Services — Pricing Table” below:

The Edge Mini Player Services — Pricing Table
ftem it Price
The Edge Mini Player 8GB Player Lithium with Adapter, Earbuds and 1 $110 00
preloaded Owner’s Manual (batteries sold scparately) .
Song 1 $1.99

3. To amend the Exhibit B, Estimated Budget/Method of Payment, to modify the Method of
Payment provision in section 1.3 by deleting “MP4 Accessory — Pricing Table” and
inserting in its place “The Edge Mini Player and MAXX Player Accessory — Pricing
Table” below:

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and A bility
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The Mini Edge Player and MAXX Player Accessory — Pricing Table
Item Unit | Price |
The Edge Mini Player Replacement Outlet Adapter $9.00

1
The Edge Mini Player Protective Cover 1 $4.00
MAXX MP4 Pro Protective Cover 1 $14.95
MAXX MP4 Pro Screen Protector (3-pack) 1 $7.95
Earbuds for use with MP3/MP4 & the Edge Mini Player 1 $14.95
AMP’D Outlet Adapter (Compatible with all MAXX Players; not compatible with 1 $7.95
The Edge Mini Player) )
AMP’d Keyboard (Compatible with all MAXX Players; compatible with The Edge 1 $29.95
Mini Player) )

To amend the Exhibit B, Estimated Budget/Method of Payment, to modify the Method of
Payment provision in section 1.3 by deleting “MP4 Services — Commission Amount
Table” and inserting in its place “The Edge Mini Player Services — Commission Amount

Table” below:
The Edge Mini Player Services — Commission Amount Table
ltem Unit Price
Song 1 $.19

That this amendment shall become effective on the date the N.H. Governor and
Executive Council approve the amendment; and

That all other provisions of the Agreement, Amendment Agreement #l, Amendment
Agreement #2 and Amendment Agreement #3 shall remain in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
SIGNATURE PAGE FOLLOWS.

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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SIGNATURE PAGE TO AMENDMENT AGREEMENT #4 TO: April 13, 2011 MP3 Players,
Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement”), June 5, 2013
Agreement 2013-114 (“Amendment Agreement # 1”), June 18, 2014 Agreement 2014-54 (“Amendment
Agreement # 2”) and June 15, 2016 Agreement 2016-42 (“Amendment Agreement #3”).

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

By:
M_——-——ﬂ

Name: William L. Wrenn
Title:

Comynissipner
Date: (& /é/)?

KEEFE COMMISSARY NETWORK, LLC
By: =,

Name: P Hamis <
Title: ~ Group Vice President Northeast Region

Date: L\ O)

staTEOF _NEW TEZSR
COUNTY ofF MIJ)LESEX

On this 11*Gay of TUn¢ 20 |7, before me, (A1) 1p) szmﬁm , the
(Name of Notary Public / Justice of the Peace)

undersigned officer, personally appeared known to me (or satisfactorily
(Contract Signatory - Print Name)
proven) to be the person whose name is signed above and acknowledged that he/she executed this

document in the capacity indicated above. 10 ' ,v
ln witness thereof, I hereto set my hand and official seal. cArnJN PEmNATO 3 I'\ {‘P ‘A 3 ‘:, B :
y mmwmosnew&n&b?‘gé T
2 ID# 2400060 ot "01) 3 oo B
Notary PublicAtstice of the Peace Commission Expires 6/28/2021 3 3 .

My Commission Expires: @/Z X / 20 Zl

A _— | L]l

Approval by N.H. Attorney General Date
(Form,_Substance and Execution)
JUL 19 207

' Wmﬁ and Executive Council ‘ Date
ETARY OF STATE
Promoting Pubhc Safety through Integrity, Rapp;:t,al:)t‘?gcamhun. Collaboration and Aocotlmbllny




State of New Hampshire
- Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that KEEFE COMMISSARY
NETWORK, L.L.C. is a Missouri Limited Liability Company registered to transact business in New Hampshire on April 27, 2010.
I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business 1D: 629857

IN TESTIMONY WHEREOF.
" 1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 15th day of June A.D. 2017.

Tor ok

William M. Gardner

Secretary of State




QuickStart

Business Information

Business Details

Page 2 of 3

KEEFE COMMISSARY NETWORK,

iness N :
Busine ame LLC.

Eoreian Limi I
Business Type: oreign Limited Liability
Company

Business Creation Date: 04/27/2010

tion i
Date of ForrT1a .lorm in 04/27/2010
Jurisdiction:

Principal Office 1260 Andes Boulevard, Saint
Address: Louis, MO, 63132, USA

Citizenship / State of

. Foreign/Missouri
Formation: gn/

Duration: Perpetual

Business Email: mlyons@tkcholdings.com

Business ID: 629857

Business Status: Good Standing

Name in State of KEEFE COMMISSARY NETWORK,
Formation: L.L.C.

Mailing Address: NONE

Last Annual
Report Year:

Next Report Year: 2018

Phone #: 314-214-2700

Fiscal Year End

Notification Email: NONE NONE
Date:
Principal Purpose
S.No  NAICS Code NAICS Subcode

" OTHER / Retail sale of shelf-stable food and

inmates and their families.

Page 1of 1, records1to1of 1

hygiene products to prison inmates and their
families. Provide money deposit services for

Registered Agent Information

Name: CT Corporation System

-Registered Office 9 Capitol Street, Concord, NH, 03301, USA

Address:

Registered Mailing Not Available
Address:

htips://quickstart.sos.nh.gov/online/Businessinquire/BusinessInformation?businessID=445469

5302017



Certificate of Authority # 1 (Corporation of LLC- Non-specific, open-ended)

Corporate Resolution

&%m \Ac‘rn < , hereby certify that [ am duly elected Clerk/Secretary of
(Name)
Keefe Commissary Network, LLC . I hereby certify the following is a true copy of a
(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on —\\U A
(Month)

\\‘\ ,20 \N at which a quorum of the Directors/shareholders were present and voting.
(Day) (Year)

L o
VOTED: That )Q_& ,;’ lgagg !&“ t,g\huwfmay list more than one person) is duly authorized to
(Nahme and Title)

enter into contracts or agreements on behalf of Keefe Commissary Network, LLC with
(Name of Corporation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is attached. 1 further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
on the authority of any listed individual to bind the cotporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

DATED: Q‘\\‘\\V“) | ATTEST: 4 . f

/(Na anddi'tle) \)(OUQ\I‘UQS‘M
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ACCeRP CERTIFICATE OF LIABILITY INSURANCE 12012016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DCES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: H the certificate holder ts an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

-
i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on §
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). H
PROOUCER A coNTACY 2
e essmmetice b AR R - P R 3
8182 Maryland Avenue E-MAL ©
St Louis MO 63105 usa ADORESS T
INSURER{S) AFFORD'G COVERAGE NAIKC 8
INSURED INSURER A: Liberty Mutval Fire Ins Co 23035
Keefe Commissary Network. LLC wsumens: | Liberty Insurance Corporation 42404
10880 Linpage Place
St. Louis MO 63132 usa INSURER C:
INSURER O:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570064585357 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICEES DESCRBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. Limits shown are as sted
TYPE OF BSSURANCE POLICY NUMBER LTS
X | COMMERCIAL GENERAL LiABILITY €82551291 755066 <UL7] eacs OCCURRENCE $1,000, 000
: i ORI YO RERTED
—] Em SIR applies per policy terps & conditions $300.000
| | MED EXP {Any one perpon)
PERSONAL & ADV INJURY $1,000,000{ &
GENL AGGREGATE LIAT APPLEES PER: GENERAL AGGREGATE $2,000, 000, 3
PRO-
POLCY D.ECT [x]roc PRODUCTS - COMPIOP AGG $2,000,000 g
OTHER: e
& | AUTOwOoRE LoBarTy ASZ-651-291759-076 1270172016]12/0172017 | COMBINED SIWGLE LW $1,000.000] -
X | anv avto BODLY NJURY ( Per person) 2
— mmv SCHEDILED BOOLY IJURY (Per accident) s
[ | rereo autos NON-OWNED PROPERTY DAMAGE §
L ony AUTOS ONLY scxident .'tE
€
UMBRELLA LIAB OCCUR EACH OCCURRENCE o
| excess uas [ | coanesmaoe AGGREGATE
joED
® | WORKERS COMPENSATION AND WC 1175172018 x | 258 ™
EMPLOYERS' LIAMLITY in : A
MY PROPRIETOR | PARTNER { EXECUTIVE 0] - ' E.L EACH ACCIDENT 31,000,000
OFFICERMIELBER EXCLUDED? NIA
Mmm E L. DISEASE-EA EMPLOYEE $1,000,000|
Tm%mw&m,. £.L DISEASE-POLICY LOAT $1,000.000]

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES (ACORD 181, Additional Remarks Scheduls, mey be sttached If more space s required)
New Hampshire Department of Corcections is an addltiona‘l insured under general liability and automobile 1iability as required
by written contract.

CERTIFICATE HOLDER . CANCELLATION
mmwmmunmnmsummmrn
EXPIRATION DATE THEREOF, NOTICE WALL BE DEL WITH THE
POLICY PROVISIONS.
New Hampshire Department of Corrections AUTHORIZED REPRESENTATIVE

PO 8OX

1806
Concord & 03302 usa
e Ol Fciinns M

_ ©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




COR 307
a)

b)

c)
d)

g)
h)

i)

NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Items Considered Contraband. Contraband shall consist of:
Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.

Any fircarm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

Any bullets, cartridges, projectiles or similar items designed to be projected against a person,
animal or target.

Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.,

Any drug item, whether medically prescribed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or illness if the entire available quantity
were consumed alone or in combination with other available substances.

Any intoxicating beverage.

Sums of money or negotiable instruments in excess of $100.00.

Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit

The following types of items in the possession of an individual who is not in a vehicle, (but
shall not be contraband if stored in a secured vehicle):

Knives and knife-like weapons, clubs and club-like weapons,

(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(2) maps of the prison vicinity or skctches or drawings or pictorial representations of

. the facilities, its grounds or its vicinity,

(3) pornography or pictures of visitors or prospective visitors undressed

(4)  cell phones and radios capable of monitoring or transmitting on the police band in
the possession of other than law enforcement officials,

(5) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(7) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband. ' :



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Secarches and Inspections Authorized.

a)

b)

Any person or property on state prison grounds shall be subject to secarch to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain- view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Name

Cactin Potting o

TSy s

7

Witness Name Signature Date



NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibited:
a. Any contact, including correspondence, other than in the performance of your
services for which you have been contracted.
b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or
drugs will be removed from facility grounds and barred from future entry to the NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.c., fire, disturbance, etc., you will follow the
instructions of the escorting staff or report inmediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.. :

7. During the performance of your services you are responsible to the facility administrator, and by
your signature below, agree to abide by all the rules, regulations, policies and procedures of the
NH Department of Corrections and the State of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendo.r to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, polices

' and procedures of the Department of Corrections and tpe State of New Hampshire, ‘
T _z YT

Name | %”‘ﬁ'e - : Date / /
?}\'Hl'n pﬂ‘Hmﬁb W bl1al'7

Witness Name " Signature o Date




NH DEPARTMENT OF CORRECTIONS
CONFIDE TY OF INFORMATION AGRE

I understand and agree that all employed by the organization/agency 1 represent must abide by all rules,
regulations and laws of the State of New Hampshire and the NH Department of Corrections that relate to
the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not professionally
involved with the NH Department of Corrections. If inmates or residents of the NH Department of
Corrections, or, anyone outside of the NH Department of Corrections’ employ approaches any of the our
organization’s employeces or subcontractors and requests information, the stafffemployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
Corrections, and file an incident report or statement report with the appropriate NH Department of
Corrections representative,

Any violation of the above may result in immediate termination of any and all contractual obligations.

75y [ 2 W LJehr

Name Date’ /

QO«\‘HM V-Pfh‘nq#ﬂ %/ //"///7

Witness Name Signature Datc




STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS William L. Wrenn
DIVISION OF ADMINISTRATION
P.0. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 Director

603-271-8610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www. nh.gov/nhdoc

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all. correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

¢ Resident-on-resident sexual assault
Resident-on-resident abusive sexual contact
Staff sexual misconduct
Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a “zero-tolerance” policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following:

¢ Contractor/subcontractor misconduct

¢ Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4,
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA; NHDOC Administrative Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. .RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name pring: 32 Mrew Vs AN

(Name of Con%_ ,
Signature: >

(Signature’of Cénthact Signatory)

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountabllity
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The Edge
Mini Player

¥ 5" LCD Touch Screen +: Media Player

+: FMPlayer +* Electronic Messaging
j—\ Media Store +: Games

4+ Life Skills Videos

'+ Photo Viewer

' 8GB or 40GBMemory 3 Calculator

Acress Carrections is proud to affer the Ldge Mini Plaver, a secure

player that keeps ates engaged and neies securs, 1t puts

motiie digtal technalogy —messaging, music and
and photo browsing-in users” hands. so thiey can constructively
spend thetr ime wherever 3n¢ whenever they choose. The Edge «
HriGie construction, with a rechargeable hattery and sturdy,
transparent housing pravides hours upon hours of secure, positive

Aty

. and puts the usefinterface rterallyln the inmate shands. 3

- synced vegulariy whitch helps prevent theft, and keeps the pjayer

NS, SHOpPIng

Inmates can use their p(ayers to Browse music, makepurd\as‘ng i
decisions and emertam h they choose

Usersg only have access to agen:y~approved content A mofta(‘ty
tock (duratxon determmed by agency} ensures that the deviceis

updated with-the latest agency defined settings.

YO Ay v
Saee Bathday Whshes
May ol of your wishes come rue this ymar Happy binhday to 8

wonderful person mnd liend! | hope many yesrs of blessmgs
Foliow you whete ever you got

Highly Secure
Design and
Construction

« e SB eart et

The player features a completely transparent case. rounded
edges and tamper-tesistant screws. Constructed with high-
impact polycarbonate, it withstands durability testing

The player's rechargeable. fithium-ion battery pack s protected
by a layer of high impact durable polycarbonate. The unit is,
highly secure andd puncture and tamper resistant. (The playeris
also available vath 4AA alkatine batter:cs.]

A mutti-layered security architecture ensures thal the player only

+ communicates with authorized devices and all communication is

encrypted. The system has 3 buslt-in mortality timer to pravent
theft, and mechanisms that strictly contiol access to peripherals
strch as USB. speaker and alt communications.



CESS

~CORRECTIONS®

_— EDGE

¢ mmmmm MINI PLAYER

The player features a
vivid 9" LGD scree‘n! |

i aa b

MUS'C Enjoy endless hours of your favorite music! You have the ahility to purchase and listen to unlimited music
utitizing our re-download fealure.
Houna, .

FM RADIU The player has a built in FM radio tuner. The included earbuds are designed to operate as an FM antenna
for the best possible reception.

GAMES: A sefection of theee FREE games are offered for enjoyment.

hirgnag: sy

CATALOG SEARCH Browse, search and preselect songs from updated music catalogs holding millions of songs
representing a wide array of music genres. Spend as much time as yuu'd like browsing and choosing songs you wish tn
purchase. At the next kinsk connection, your song selections will be seamiessly purchased and downloaded to your playe:,

Birgueds de Datatign,

[N

THE EDGE MINI PLAYER

PROTECTIVECOVER THE EDGE MINI PLAYER
POWER ADAPTER

THE EDGE MINU PLAYER

AHI4T601099 HGB ;
$110.00 <§0004286

$4.00

ER17IRDUG

$9.00




. STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS. o - renn,
DIVISION OF ADMINISTRATION
P.O, BOX 1808 Helen Hanks
CONCORD’ NH 03302-1806 Assistant Commiuioner
603-271-5610 FAX: 603-271-5639
TDD Access: 1-800-735-2064
G&C )
. Pending
May 12, 2016 Approved 2LSE (S, 201
Her Excellency, Governor Margaret Wood Hassan tem #_Fe w2
and the Honorable Executive Council
State House

Concord, NH 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Corrections to enter into a sole source contract amendment, Amendment # 3,
with Keefe Commissary Network, LLC (VC# 219197), 10880 Linpage Place, St. Louis, MO 63132, for the continued
provision of MP4 Player, Downloadable Digital Media & Kiosk Services, to extend the completion date from June 30, 2016
to June 30, 2017, effective upon the date of Governor and Executive Council approval. The original contract, Agreement,
was approved by Governor and Executive Council on April 13, 2011, Item # 36, Amendment Agreement #1 was approved by
Governor and Executive Council on June 5, 2013, Item # 114 and Amendment Agreement #2 was approved by Governor and
Executive Council on June 18, 2014, Item # 54, 100 % Offender Funds

The requested action does not involve the expenditure of State funds as the offenders and/or the offender's family or friends
participating in the program pay the cost of the service.

EXPLANATION

This contract, Amendment Agrecmem #3, with Keefe Commxssary Network, LLC is sole source so the Department may be -
afforded additional time to examine opportunities and to expand services by extending the completion date from June 30,
2016 to June 30, 2017. This extension will provide the time to rescarch and complete an cvaluation of potential expanded
services and other technology solutions for the inmate population of the NH state prison system. Such expanded services
may include but is not limited to: email, downloadable digital media, canteen ordering, education, inmate request/grievance
forms, phone services, video, etc. In addition, the NH Department of Corrections séeks new technology solutions to ¢nhance
functionality of the program to allow the NH Department of Corrections to track compliance and enhance security while
producing better quality documentation with detailed logging,

This contraci, Amendment Agreement #3, is for the continued provision of M?4 Players, Downloadable Digital Media &
Kiosks which provides inmates a modern method of delivering music by offering inmates access to downloadable digital
media to include songs and educational content via MP4 Players & Kiosks using a satellite based platform at no cost to the

State.

The Keefe Commissary Network, LLC (KCN) MP4 Music Program uses a secure and private satellite delivery network
system to by-pass public Internet. Using a satellite dehvery network system, unlike cable internet, dial-up connections,
digital subscriber lines (DSL) or a wireless delivery system, it is not possible for end users to reach the public Internet nor is

it possible to reach the private satellite delivery system from the public Internet. Other advantages to using a satellite delivery
network system is its ease of use, it’s not affected by service outages due to downed telephone or cable lines, it's widely

Promoting Public Safety thmugh Integrity, Respect, Professionalism, Collaboratian and Accountability
Page 1 0f2 )



accessible, even in rural or remote areas, and it's capable of handling multiple end users sharing the same connection. Most
importantly to the NH Department of Carrections, this satellite based platform is a stand-alone system that will not be
integrated with any internal computerized systems or networks, which ensures the highest level of security possible.

The KCN MP4 Music Program is supported by the offender’s individua! Inmate Account and the offender’s family and
friends (Customers) prepaid media credit, respectively at no cost to the State. This system aliows inmates an affordable
opportunity to download digital media content to a specifically designed correctional environment MP4 Player procured
through the inmate's individual Inmate Account. lnaddiﬁon,mispmgnmproviduasecmmethodbywhichinmatesun
remotely browse and select music from their personal MP4 Player via a MP4 music catalog comprised of over five million
individual songs. In addition to the program, it supports a library of audio files consisting of Inmate Programming (re-eatry,
drug and sex offender treatment), Inmate Education (GED, trade certification, general education and job training), Meditation
and Worship. Once an inmate has established an account and has selected their digital modia content, the inmate will be
allowed to download their content, at designated time intervals, by connecting to a central and Vendor supplied kiosk
station(s). Each kiosk station allows for four simultanecus MP4 player connections and is provided by the Vendor at no cost
to the State. Upon acceptance of a successfyl download, the cost of the download or transaction will be charged to and paid
by the inmate’s individual Inmate Account to KCN st no cost to the State.

The original contract, Agreement 2011-36, was approved by Governor and Executive Council on April 13, 2011, Item # 36
from the period of April 13, 2011 to June 30, 2013 with an option to renew for one (1) additional period of up to two (2)
years. Prior to the approval of Amendment Agreement 2013-114, Amendment Agreement #1, the NH Department of
Corrections opted to contract with Keefe Commissary Network, LLC for only one (1) year as allowed by the provisions of
the original contract and thereby extending the contract completion date from June 30, 2013 to June 30, 2014.

Amendment Agrecment 2013-114, Amendment Agreement # 2, a sole source request, modified the completion date from
June 30, 2014 to June 30, 2016, discontinued the MAXX ‘MP3 Player 4GB & 8GB model and upgraded the MAXX MP3
8GB Player to the MAXX MP4 Pro 8GB Player (includes owner’s manual) with optional accessories (ear buds, outlet
adapter, scree protector, batteries and keyboard) sold separately; decreased the cost for an $GB player from $129.95 to
$59.99, but increased the cost per song from $1.70 to $1.99; climinated the $10.00 commission per player to the Department

and increased the Department's commission per downloaded song from $.10 10 $.19.

Amendment Agreement # 3 shall modify the completion date from June 30, 2016 to June 30, 2017 and not modify the unit
cost structure charged to offeriders and/or the offender's family or friends participating in the program.

Respectfully Submitted,

litr P

William L. Wrenn
Commissioner

Promoting Public Safcty through Integrity, Respect, Profcssionalism, Collaboration and Accovntability-
Page 2 of 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
-Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 18, 2016

William L. Wrenn
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a contract amendment with Keefe Commissary Network,
LLC of St. Louis, MO (Vendor #219197), as described below and referenced as DolT No. 2011-088C.

Authorize the Department of Corrections to enter into a contract amendment with Keefe
Commissary Network for support and maintenance of MP4 players, downloadable digital
media, and a kiosk, to be effective on the date of Governor and Council approval through
June 30, 2017. This is a self-supporting project; therefore, there is no charge to the
Department of Corrections.

A copy of this letter should accompany the Department of Corrections’ submission to the
Govemnor and Executive Council for approval. ‘ o

Sincerely,
Denis Goulet

.DG/mh
2011-088C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS William L Wrenn
DIVISION OF ADMINISTRATION Comunissioner
P.O. BOX 1806
CONCORD, NH 08302-1806 Helen Hanks
Assistant Commissioner

603-271-6610 FAX: 603-271-56639
TDD Access: 1-800-735-2964

May 9, 2016

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action

Authorize the New Hampshire Department of Corrections (NHDOC) 10 enter into a sole source contract
amendment, 2011-36 Amendment Agreement # 3, with Keefe Commissary Network, LLC (Vendor
#219197), 10880 Linpage Place, St. Louis, MO 63132, for the provision of MP4: Player, Downloadable
Digital Media & Kiosk Services, to amend the contract end date from June 30, 2016 to June 30, 2017,
effective upon Governor and Executive Council approval.

The requested action does not invoive the expenditure of State Funds as the offenders and/or the
offender’s family or friends participating in the program pay the cost of the MP4 player and for related
services.

The NH Department of Corrections seeks to continue providing inmates a8 modern method of delivering
music by offering inmates access to downloadable digital media to include songs and educational content
via MP4 Players & Kiosks using a satellite based platform at no cost to the State.

The Keefe Commissary Network, LLC (KCN) MP4 Music Program provides a secure method by which

. inmates can remotely browse and select music from their personal MP4 Player via 2 MP4 music catalog
comprised of over five million individual songs. In addition to the program, it supports a library of audio
files consisting of Inmate Programming (re-entry, drug and sex offender treatment), Inmate Education
(GED, trade certification, general education and job training), Meditation and Worship. Once an inmate
has established an account and has selected their digital media content, the inmate will be allowed to
download their content, at designated time intervals, by connecting to a central and Vendor supplied kiosk
station(s).. Each kiosk station allows for four simultancous MP4 player connections provided by the
Vendor at no cost to the State. Upon acceptance of a successful download, the cost of the download or
transaction is charged to and paid by the inmate’s individual Inmate Account to KCN at no cost to the
State.

Promoting Public Safcty through Integrity, Respect, Professionalism, Collaboration and Accountability
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Previous Actions

~ The original contract was approved by Govemor and Executive Council on April 13, 2011, Item #36;
Amendment Agreement # | was approved by Governor and Executive Council on June $, 2013 # 114 and
Amendment Agreement # 2 was approved by Governor and Executive Council on June 18,2014 # 54,

Supporting Documentation

RFP NHDOC 11-01-SRCOM
Original Contract, 2011-36 Agreement
Amendment Agreement # 1, 2013-114
Amendment Agreement # 2, 2014-54

Open Standards

Consideration of Open Standards does not apply to this service since this is a stand alone satellite based
system, .

Alternatives and Benefits

The NH Department of Corrections’ benefit is to continue this project. Transitioning to digital music
decreases the quantity of inmate property as the inmate will no longer be purchasing cassette tapes and
players for music. The decrease to inmate personal property will decrease the instances of inmate theft,
current physical interaction and correctional staff time required with traditional music programs. This
course of action will equate to an overall increase in security within the facilities.

In addition, inmates disassemble the cassette players to repurpose the motor and wire for the construction
of prison tattoo guns which contribute to criminal enterprise in the facility and also increases the spread of
Hepatitis C and HIV in the facilities. Unlike a cassette player, the MP4 player has no moving parts to

repurpose.

Impact on Other State Agencies and Municipalities

Not Applicable
Summary of Requested Action
Date of most recent AITP: SFY 2014 & 2015 Biennium Report -
NHITP Initiative / Project Name: MP3 0 dable Digital Media & Kiosks
NHITP Initiative / Project Number: NA
A&E RID#: NA

Promoting Public Safety through Integrity, Respect, Profcssionalism, Collaboration and Accountability

_Page20f3




Requisition Information:

Vendor Name: Keefe Commissary Network, LLC

Funding Sources and Amounts for Agreement: 2011-36; Amendment #1 2013-114; Amendment #2
2014-54:

N/A

CONTACT PERSON: Linda Socha
Chief Information Officer
State of New Hampshire
Department of Corrections
105 Pleasant Street
Concord, NH 03301
Telephone: (603) 271-8293
Linda.Socha@doc.nh.gov

Certification

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been
appropriately considered.

Respectfully submitted,

Lo

William L. Wrenn
Commissioner ,
Department of C ions

Raﬁ%’eyﬂiﬂ
Information Technology Manager
Department of Information Technology

Contract Number: Amendment # 3

Cc: Ransey Hill, DolT IT Manager
Linda Socha, NHDOC Chief Information Officer

Promoting Public Safety through Integrity, Respect, Profcssionalism, Collaboration and Accountability
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS W L Wronn
DIVISION OF ADMINISTRATION
P.0, BOX 1806 Doreen Wittenberg
Director

CONCORD, NH 08302-1608

603-271-6610 FAX: 603-371-8639
TDD Access: 1-800-735-2964

AMENDMENT AGREEMENT # 3

This amendment is between the State of New Hampshire, acting by and through STATE OF
NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS (“State™), and KEEFE COMMISSARY
NETWORK, LLC (“Contractor”), a Missouri Corporation.

The State and Contractor entered into an agreement with an effective date of April 13, 2011, MP3
Players, Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement™), June 5,
2013 Agreement 2013-114 (“Amendment Agreement #1™) and June 18, 2014 Agreement 2014-54
(“Amendment Agreement #2™).

The State and Contractor wish to amend the Amendment #2's completion date.

Pursuant to Section 18 of the Agreement, the Agreement may be amended only by an instrument
in writing signed by the parties and afier approval of such amendment by the N.H. Governor and
Executive Council.

The parties therefore agree as follows:

1 To amend the Completion Date in section 1.7 of the original P-37 Contract, Agreement,
by deleting “June 30, 2016™ and insesting in its place “June 30, 2017™;

2 That this amendment shall become effective on the date the N.H. Govemnor and
Executive Council approve the amendment; and ‘

3. That all other provisions of the Agreement, Amendment Agreement # 1 and Amendment
Agreement # 2 shall remain in full force and effect. '

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
' SIGNATURE PAGE FOLLOWS. '

Promoting Public Safety through Integrity, Respect, Professionalism, Collsboration and Accountability
Page 1 of 2



SIGNATURE PAGE TO AMENDMENT AGREEMENT # 3 TO: April 13, 2011 MP3 Players,
Downloadable Digital Media & Kiosks Services Agreement 2011-36 (“Agreement”), June 5, 2013
Agreement 2013-114 (“Amendment Agreement # 1) and June 18, 2014 Agreement 2014-54
(“Amendment Agreement # 2").

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

By: —_
A&—_q
Name: William L. Wrenn

B S

KEEFE COMMISSARY NETWORK(LLC

STATE OF _\Qhu:&.au\.__
COUNTY OF Yipcdg a0 iy

On this 5 day of Bp‘\ 20)1 , before me, X s , the
L dsyo A, belore me. \(QN(-}:«NM ‘Tustice of the Peace)
known to me (or satisfactorily

undersigned officer, personally appeared
{Coomract Si - Priot Name)

proven) to be the person whose name is signed above and acknowledged that he/she executed this
document in the capacity indicated above. I
-.\“l;.‘. *

In witness thereof, I hereto set my hand and official seal.

—
Public/Justice of the Peace
. a ! l o . -
My Commission Expires: h2% 202 e
by NH. Attorney General Date
'orm, Substance and Execution) ‘
JUN 01 20%6

WEPUTY SECAETRRY OF STATE- =

mummsmwm.amn:wwwuwﬁq
20




State of Neto Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Keefe Commissary Network, L.L.C., a(n) Missouri limited liability company
registered to do business in New Hampshire on April 27, 2010. I further certify that it is in

good standing as far as this office is concerned, having filed the annual report(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 4" day of April, A.D. 2016

oy Sl

William M. Gardner
Secretary of State




Business Entity

Search

By Business Name
By Business ID
By Registered Agent

Annual Report
File Online

Guidelines

Name Availability
Name Appeal Process

Date: 3/31/2016

Page 1 of 2

- Corporation Division

Filed Documents
{Annual Report History, View Images, etc.)

Business Name History

Name

Keefe Commissary Network, L.L.C.
Keefe Commissary Network, L.L.C.

Name Type

Legal
Home State

Limited Liability Company - Foreign - Information

Business 1D:
Status:

Entity Creation Date:

State of Business.:
Princlpal Office Address:

Principal Mailing Address:

Last Annual Report Fifed Date:;
Last Annual Report Filed:

629857
Good Standing

4/27/2010

MO

1260 Andes Boulevard
Saint Louis MO 63132

No Address
312/12016 12:03:20 PM
2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

C T Corporation System

9 Capitol Street
Concord NH 03301

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information shouid be directed to agencles
with iicensing or other regulatory authority over the entity.

Privacy Policy |  Accessiblfity Policy |

Site Map | Contact Us

https:/iwww.sos.nh. gov/corporate/soskb/Corp.asn?1071622

373112016



(Limited Liability Company)

, hereby certify that:

(Name Limited Lisbility Company, Contract Signstory - Print Name)

I am the Group VP Northeast Region of the Company of Keefo Commisesy Network, LLC .

I hereby further certify and acknowledge that the State of New Hampshire will rely on this certification as
evidence that I have full authority to bind Keefe Commissary Network, LLC  and that no
— R AL Ly Cogay)

corporate resolution, shareholder or other document or action is necessary to grant me such authority.

STATE OF

county oF _ e\ g ~0X

On this the DS of Bg& 20\, beforeme__ W E\g.qgub .
. day Yr) (Name of Notary PublicY Justice of the Peace)

(Day) (Month)
the undersigned officer, personally appeared &01(\5 , kniown to me (or
(Conteact Signlory — Print Naasc)
satisfactorily proven) to be the person whose name is subscribed to the within instrument and acknowledged

that he/she executed the same for the purposes therein contained. In witness whereof, I hereunto set my hand
and official seal.

.. J(URT C. MEYERS ‘ v —_—
yExpires March 2, 2021 /{Notary Public / Justice of the Peace -Signaturc)

A M 2 202




DATE

ACORD"  CERTIFICATE OF LIABILITY INSURANCE ., [ coemieaery
' THIS CERTIFICATE {8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. mmnwmmmrmmnmmmmwxmm
REPRESENTATIVE OR PRODUCER, AND. THE CERTIFICATE HOLDER.

IMPORTANT: K the certificats hoider Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the ferme and conditions of the policy, certaln policies may require an sndorsement. A statement on this certificats does not confer rights to the

certificate holder In Neu of such endorsement(s).

Theee City Place Drive, Suite 900
ey By by : [ e
(314) 432-0500 : :
| smmenmareOsDNQCOVERAGE |  wacy |
INSURED Canniulymu.c :wnmw 20303
 wpymen s ;: Great Northern Insurance Company
10880
1357689 wﬂ%m [o—
| NSURERD:
R——

THIS IS TO CERTFY Tmmwmmmmwmmmmmmmmmmmm
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CE“MEMYBEWM“YPWMMWW"MWWHEREINISSUBJEO‘I’TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID
JYPE OF NSURANCE POLICY NUMBER uNTs
A | X | COMUERTIAL GENERAL LNBLITY | 'y | | |7321-00-90 12112018 | 12112016 21,000,000
lmmm ,,,,,., ?S’ TS
GO AGGREGATE LT APPLES POk —
OTHER
B | AUTOMOBLE LIABLITY - Y | N | 73210092 12172015 | 12/172016 s 1,000,000
| X | any auto Y INURY (Per porson) | 8 XOXO00X
[ | AhESENEe i ¥ OURY (Poc scaidend § JOO0OOKK |
|| rmeoautos | [AGHSSMVED 8 00000
: § 200000
UMBRELLA LAD (EACH OCCURRENCE $ X00000X
| axcessLas mnwoel NOT APPLICABLE AGGREGATE $ 000000
DED RETENTIONS | P"‘“
A | uerrrosmeronmwmenpecme (S N Loes-s5.50 12018 [ 1212016 E‘Iu% 1300000
Dyl tey ot ‘ owease . sasunovee g 1,000,0
H -'.crmmu- @ s 1,000,000
sttached ¥ more space s required)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additions] Remarks Schedule, may
NewHunpﬁmDepMomeeﬁmsknnddmondhmedmdamuﬂlnbﬂnyndmbﬂemﬂityunqumw“mm

“CERTIFICATE HO! mcm

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

, )
12168589 AUTHORIZED REPRESENTATIVE
Now Hm?shlm Department of Corrections

P.0. Box 1806

N. All rights reserved

©19

ACORD 26 (2014/01) ' i
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ADMINISTRATIVE RULES

COR 307 Items Considered Contraband. Contraband shall consist of
a) Any substance or item whose possession in unlawful for the person or the general public

b)
)
d)

¢)

ZEe>

i)
)

possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
AnYﬁrwm.nmumedﬁmm,ordmcedengnedtopmpdagmdenpmjecukagamsta
person, animal or target.

Any bullets, cartridges, projectiles or similar items designed to be projected against a person,
animal or target.

Anya:plosxvedmce.bomb grenade, dynamiﬁeordynmteapordetomungdev:ce
mcludmg primers, primer cord, explosive powder or similar items or simulations of these
items.

Any drug item, whether medically prescribed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or iliness if the catirc available quantity
were consumed alone or in combination with other available substances.

Any intoxicating beverage.

Sums of money or negotiable instruments in excess of $100.00.

Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious extry or exit

The following types of items in the possession of an individual who is not in a vehicle, (but
shall not be contraband if stored in a secured vehicle):

Knives and knife-like weapons, clubs and club-like weapons,

(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(2) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity, ‘

(3) pornography or pictures of visitors orpmspecuve visitors undressed,

(4) cell phones and radios capable of monitoring or transmitting on the policé band in
the possession of other than law enforcement officials,

(5) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate

(7)  balloons, condoms, ﬁhe-boctomed containers or otba' containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
ulcou':tongeofcombandonthcpmongwmdsmthmnpnaappmvdoﬂheoommmwnerof
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover

contraband...
Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the scarch or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain- view intetior of the vehicles, Vehicles discovered unlocked shall be searched to
insure that no contraband is preseat. Contrsband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

¢) All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.




NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES
1. Engaging in any of the following activitics with persons under departmental control is strictly

prohibited:

a. Any contact, including correspondence, other than in the performance of your

services for which you have been contracted.
b. Giving or selling of anything
¢. Accepting or buying anything
2. Any person providing contract services who is found to be under the influence of intoxicants or

drugs will be removed from facility grounds and barred from future entry to the NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws of the State of New
HampahimandmymultinlegallcﬁonmderRSA&Z:ﬂorothermm.

4. In the event of any emergency situation, ic., fire, disturbance, etc., you will follow the
instructions of the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to

obsu-vethelawandmllbesubjecttoremoval for failing to do so.

7. Dmngthepafommceofyowmcesyoummsponn‘blewtheﬁcmtyadmmm« and by
your signature below, agree to abide by all the rules, regulations, policies and procedures of the
NH Department of Corrections and the State of New Hampshire.

8. In licu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commxssxonaorhnsdeagneu will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Veador staff to the rules, regulations, polices

fﬂa‘.’ndp of the Department of Corrections and of New Hampshire.
1/ o/ﬁw " Sbsk L
s =

l(cw'— Mevers -~ 3&}5 S\L

Witness Namd gnature Date




I understand and agree that all employed by the organization/agency I represent must abide by all rules,
regulations and laws of the State of New Hampshire and the NH Department of Corections that relate to
the confideatiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not professionally
involved with the NH Department of Corrections. If inmates or residents of the NH Department of
Corrections, or, anyone outside of the NH Department of Corrections’ employ approaches any of the our
organization’s employees or subcontractors and requests information, the staffemployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
Corrections, and file an incident report or statement report with the appropriste NH Department of
Corrections representative.

Any violation of the above may result in immediate termination of any and all coatractual obligations.

\7% A{ms Y b'sﬂ\o

Name /

KA— Moyt s - D%\Jgj‘hg

ignature




STATE OF NEW HAMPSHIRE :
William L. Wrenn

DEPARTMENT OF CORRECTIONS Commissioner
DIVISION OF ADMINISTRATION
P.O. BOX 1808 Doreen Wittenberg
Director

CONCORD, NH 033031806

603-271-8610 FAX: 003-371-5639
TDD Access: 1-800-738-2064

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
estabhsbedtoaddmsdxeelmnmonmdplmumofmml assault and sexual harassment within
correctional systems and detention facilitics. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:
Resident-on-resident sexual assanlt

¢ Resident-on-resident abusive sexual contact

¢ Staff sexual misconduct

o  Staff sexual harassment, assault of a resident

The act simed to curb prison rape through a “zero-tolerance” policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following:

¢ Contractor/subcontractor misconduct

* Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Pyblic Law 108-79—Sept. 4,

2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment orscxualmuconduct mvolvmgmoﬂ'endercanbeavxolauon of NHRSA632-A.2, 632-A.3
and 632-A:4, Chapter 6. > ault and Related 3

AsaCmmctmmd/«SubconmoftheNHDepumentowawuom.lundmdthnIshnll
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A.2, RSA 632-A.3 RSA 632-A:4 and depmmennl pollael mcludmz NHIZE_RZD_S.J?_

reporungofquentsmduuunanofthosemdcthempavmonof&eNH of Corrections.

(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement). ,

Name (print); J ’@ /%Vv
(Name of ﬂmﬂ%
Signatnr‘e:b

9(Contma Signatory)
Fromoting Feblc Sufety rough Inwgrity, Respect Frofesteniom, Collaberation asd Accouatability




STATE OF NEW HAMPSHIRE . :
William L. Wrenn

DEPARTMENT OF CORRECTIONS Commissioner
DIVISION OF ADMINISTRATION ' BobMullen
P.0. BOX 1808 , . Director
CONCORD, NH 03303-180¢
008-371-8610 FAX: 603-271-5639
TDD Access: 1-800-785-2084 .
' _ G&C -
) : . : Pending
May 28, 2014 o _ Approvwio“_ELQ._Zp_i
Her Excellency, Governor Margaret Wood Hassan item #ﬁ*
and the Honorable Executive Council
State House
Concord, NH 03301

Authorize the New Hampshire Department of Corrections to eater into a sole source amendment with Keefo
Commissary Network, LLC (VC# 219197), 10880 Linpage Place, St. Louis, MO 63132, for the.provision of
MP3/4 Player, Downloadable Digital Media & Kiosk Services, effective from July 1, 2014, or upon Governor and
Executive ‘Council approval, whichever is later, through June 30, 2016. The original contract, Agroement, was
approved by Governor and Executive Council on April 13, 2011, Item # 36, with the option to renew for one (1)
additional period of up to two (2) years, and the ronewal contract, Amendment Agreement #1, was approved by
Governor and Executive Council on June 5, 2013, Item # 114, 100 % Offonder Funds

The requested. action does not involve the expeaditure of State funds as the offenders and/or the oﬂ'endcr‘s fannly
or friends participating in the program pay the cost of the service,
EXFLANATION

This contract, Amendment Agreement #2, with Keefe Commissary Network, LLC is sole source. RFI 14-02-
OFBI was released to leam of other technologies that may replace or enhance this process. The Depnrunent
received three responses and began preparations to release a subsequent RFP to obtain enhanced kiosk services,
During the. preparatnonofthnsRFPd)eDeparhnentengngedthemishnceofDOHtohelpdmfttheRFP In
discussions with DOIT it was determined that the department did not have s sufficient infrastructure to securely
operate an ‘extended network of kiosks available to inmates st all facilities. Due to this deficiency it was
determined that the best course of action would be to not release an RFP until such time as an appropriate network

was in place. Inordcrtoatleastmuntnmexxshngmlmtod:ehmatepopuhﬁonthedcpuﬂnentdetmlned:t
would be best to continue the existing eontract for services thh Keefe Commissary Network, LLC.

The original contract, Agreement 2011-36, was approved by Governor and Executive Council on April 13, 2011,

Item # 36 with an option to renew for one (1) additional period of up to two (2) years. Prior to the approval of
Amendment Agreement 2013-114, Amendment Agreement #1, the NH Department ‘of Corrections opted to
contract with Keefe Commissary Network, LLC for only one year as allowed by the provisions of the original
contract. At that time, the NH Department of Corrections believed that one year would be a sufficient amount of
time to research other technologies to support the continued provision of downloadable digital media and kiosk

services to the inmate population of the Department,

Promoting Public Safety thfough Inwpit‘y. M;&;“Mfudﬂwmon and Aocountability-
}

.



This contract, Amendment Agreement # 2, is for the provision of MP3/4 Players, Downloadable Digital Media &
Kiosks-which provides inmates a modern method of delivering music by offering inmates access to downloadable
digital media to include songs and educational content via MP3/4 Players & Kiosks using satollite based

platform, at nocostmthesune

The Keefe Commissary Network, LLC (KCN) MP3/4 Music Program uses a secure and private satellite dehvcty
network system to by pass public Internet, Using a satellite delivery network system, unlike cable internet, dial-
up connections, digital subscriber lines (DSL) or & wireless delivery systom, it is not possible for end users to
reach the public-Internet nor is
it possible to reach the privité’ ditellite delivery gystem from the public Inu:met. Other advantages to using a -
satellite delivery network is.jt’s case of use, it's not affected by service outages due to downed telephone
ot cable lines, it's wide]y access le, even in rural or remote arcas, and it’s capable of handling multiple end users
sharing the same connection. Mostithportantly to the NH Department of Corrections, this satellite based platform
_is & stand alone system that will not be integrated with any intemal’ computerized systems or networks, which

ensures the highest level of security possible,

The KCN MP3/4 Music Program is supported by the offender’s individual Inmate Account and the. offender's
family and friends (Customers) prepaid media credit, respectively at no cost to the State. This system allows
inmates an affordable opportunity to download digital media content to a specifically designed correctional
environment MP3/4 Player procured through the inmate’s individual Inmate Account. In addition, this program
prov:dec a secure method by which inmates can remotely browse and select musxc from their personal MP3/4
Player via a MP3/4 music catalog comprised of over five million individual songs, In addition to the program, it
supports a library of audio files consisting-of Inmate Programming (re-entry, drug and sex offender treatment),
Inmate Education (GED, trade certification, general education and job training), Meditation and Worship. Once
an inmate has established an account and has selected their digital media content, the inmate will be allowed to
download their content, at designated time intervals, by connecting to a central and Vendor supplied kiosk
station(s). Each kiosk station allows for four simultaneous MP3/4 player connections and is provided by the
Vendor at no cost to the State. Upon acceptance of a successful download, the cost of the download or
transaction will be charged to and paid by the inmate’s individual Inmate Account to KCN at no cost to the State.

At the discretion of the NH Department of Corrections, the Department attaches a commission fee for each song
purchased by an inmate payable to the Department by KCN, at a rate of $.19 per downloaded song. This -
opportunity will afford the NH Department of Corrections the ability for the Department to genente revenue on

behalf of the inmatc population to supplcment the inmate recreation fund.

Amendment Agreement # 2 shall modify the 2013-114 Agreement #1°s completxon date from June 30, 2014 to
June 30, 2016, discontinues the MAXX MP3 Player 4GB & 8GB model and upgrades the MAXX' MP3 8GB

Player to the MAXX MP4 Pro 8GB Player (includes owner's manual) with optional accessories (ear buds, outlet

adapter, scree protector, batteries and keyboard) sold scparateiy; decreases the cost of an 8GB player from
$129.95 to $59.99, increases the cost per song from $1.70 to $1.99, eliminates the $10.00 commission per player

to the Department ‘and increases the Department’s commission per downloaded song from $.10 to $.19.
* Respectfully Suﬁmlued,
s

Villiam L. Wrenn
Commissioner

Promoting Public Safety through Integrity, Respect, Professionalism, Collsboration and Accountabitity
Page 2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
~ Pax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

May 28, 2014

William L. Wrenn
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn;

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to enter into a contract amendment with Keefe
Commissary Network, LLC of St. Louis, MO (Vendor #219197), as described below and

referenced as DoIT No. 2011-088B.

Authorize the Department of Corrections to enter into a contract amendment with
Keefe Commissary Networks for support and maintenance of MP3 players,
-downloadable digital media, and a kiosk, to be effective on the date of Governor -
and Council approval through June 30, 2016. This is a self-supporting project; -
therefore, there is no charge to the Department of Corrections.

A copy of this letter should accompany the Dcpanmcnt of Corrections’ submxssxon to
Governor and Executive Council for approval

Peter C. Hastings

PCH/ltm
2011-088B



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS ~ "Commmissioner "
DIVISION OF ADMINISTRATION Bob Mullen.

P.0. BOX 1808
CONCORD, NH 03302-1808

603-271-8610 FAX: 803-271-5639
TDD Acoess: 1-800-735-2064

AMENDMENT AGREEMENT # 2

This nmendmmt is between the State of New Hampshire, acting by and through STATE OF
NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS (“State™), and KEEFE comassmw
NETWORK, LLC (“Contractor”), a Missouri Corporation.

The State and Contractor entered into an agreement with an effective date of April 13, 2011, MP3
Players, Downloadable Digital Media & Kiosks Services Agreement 2011-36 ("Agreanenl")and June 5,
2013 Agreement 2013-114 (“Amendment Agreement # 1),

TheStateand ComaaormshwammdﬂwAma:dman'ssérvieep:idngmdéompleﬁondaw

Pursuant to Section 18 of the Agreement, the Agreemcnt may be ummdedon!ybyan instrument
in writing signed by the parties and after approval of such amendment by the N.H. Govemnor and

Executive Council,

The parties therefore agree as follows:

1.

2.

To amend the Completion Date in section 1.7 of the original P-37 Contract, Agreemen,
by deleting “June 30, 2014” and inserting in its place “June 30, 2016™;

To amend the Scope of Services, Exhibit A, section 14, Special Notes:, of the original P-
37, Agreement, by inserting paragraph 14.6. “Contractor must comply with the Prison
Rape Elimination Act (PREA) of 2003 (Federal Law 42 U.S.C.15601 et seq.), with all -
applicable Federal PREA standards, and ‘with all State policies and standards related to
PREA for preventing, detecting, monitoring, investigating, and eradicating any form of .
sexual sbuse within facilmedpromsloﬂim owned, operated, or contracted.
Contractor acknowledges that, in addition to self-monitoring mqmmmts. the State will
conduct compliance monitoring of PREA standards which may require an outside
independent audit.””; -

To amend the Exhibit B, Estimated Budget/Method of Payment, to modify the Method of
Payment provmon in section 1.3 by deleting “MP3 Services - Pncmg ‘Table” and
inserting in its placc “MP4 Services - Pricing Table™ below:

MP4 Services - Prldnj ‘l‘nble

Unit | Price

__Jlem ,
MAXX MP4 Pro 8GB Player and Owner’s Manual (batteries sold ) $59.99

tely) .
Song 1 - $1.99

Promoting Public Satety (Nough Integrity, Respoct, Frofesstonalsen. Coflsborstion and Accouriabifly
Page 1 of3




To amend the Exhibit B, Estimated Budget/Method of Payment, to modify the Method of
Payment provision in section 1.3 by deleting “MP3 Accessory — Pricing Table” and
, msemngmnsphce“MPttAocssory Pncmg‘rable below:

MP4 Accessory - Prchng Table
tem_ Lnit | B
MAXX MP4 Pro Screen Protector (3-pack) 1 $7.95
AMP'D High Fidelity Ear Buds 1 $14.95
AMP’D Outlet Adapter 1 $14.95
MAXX MP3/4 Keyboard 1 $29.95

To amend the Exhibit B, Estimated BudgetMethod of Paymeat, to modify the Method of
Payment provision in section 1.3 by deleting “MP3 Services ~ Commission Amount
Table” and inserting in its place “MP4 Services - Commxssxon Amount Table" below

MP4 Services — Commluion Amount Table
dtem ' _ Unit
S_mgg ] 1 $.19

Thatth:samcndmentshaﬂbecomeeﬂ'ecuveonthcdatetthH Govemnor and

Executive Council approve the amendment; and
' 'lhataﬂothapmvmionsoftheAgreememandAmmdmmtAgreement# 1 shall remain

mﬁ:llfomemdcﬁ'ect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
- SIGNATURE PAGE FOLLOWS.

Promoting Publio Safety through Integrity, Respect, Professiopalism, Collaboration and Accountability
Page20of3




SIGNATURE PAGE TO AMENDMENT AGREEMENT # 2 TO: MP3 Players, Downloadable
Digital Media & Kiosks Services Agreement 2011-36 and June §, 2013 Agreemem 2013-114
(“AmendmmtAgreunent#l") . . _

STATE OF NEW HAMPSHIRE DEPARTMENT OF

CORRECTIONS

By: ‘s -

Name: William L.

Title: Commissioner -

Date: '

KEEFE COMMISSARY LLC
‘By: . .

Name: . Hamris © .

Title: Vice President Northeast Region

Datc
STATE OF Nw\krscjl
COUNTY OF_Midd lesex

822 ri) g0t 1¢ca Grojardo . the _
Onthis2Z day of APY1) 2014 before me, xe\(r&\:'c ghg g“ahm) ,

undersigned officer, personally appearcd arri knowntome(or unsfwtonly
{Contract Signatory — Print Name)
proven) to be. the person whose name is signed sbove and acknowledged that he/she executed this

docmnmtintheupacitymdwated above.
Inwxmmthueof,lhaetosetmyhaqdandoﬁcial:ul.

Notary i¢e of the Peace
B VRONCAC.GUAD0
mwwmm

My Commission Expm
2,24

A-d ﬂc'@u.,__.

Approval by N.H. Attorney General
(Form, Substance and Execution)

JUN.1 8 2014
Date

Mmmwm.%mmmmwm
. “3 ..



State of ﬁ e Hampshire
:jﬁzpartmmt of SBtate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Keefe Commissary Network, L...C., a(n) Missouri limited liability compar;y
registered to do business in New Hampshire: on April 27, 2010. I further certify that it is in
good standing as far as this office is concemed, having filed the annual report(s) and paid

the fees required by law, -

In TESTIMONY WHEREOF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 17" day of April, A.D. 2014

William M. Gardner
Secretary of State




SBIate 01 ANetr Blampsiire
2014 ANNUAL REPORT

The following information shall be glven as of Januvary 1
preceeding the due date Pursuant to RSA 304-C:80.
REPORT DUE BY April 1,2014
ANNUAL REP ORTS RECEIVED AVTER THE DUE DATE

Filed
Date Filed: 02/26/2014
Business ID; 629857
Wilfiam M. Gardner

Secretary of State

WILL BE ASSESSED A LATE FRE.

KEEFE COMMISSARY NETWORK, LL.C.

1260 ANDES BOULEYARD
SAINT LOUIS, MO 63132

ADDRESS OF PRINCIPAL OFFICE:
1260 ANDES BOULEVARD
SAINT LOUIS, MO 63132

ENTITY TYPE: LLC
BUSINESS ID: 629857 REGISTERED AGENT AND OFFICE:
STATE OF DOMICILE: MISSOUR] C T CORPORATION SYSTEM

9 CAPITOL STREET
CONCORD, NH 03301

RETAIL SALE OF SHELF-STABLE FOOD AND HYGIENE PRODUCTS TO
PRISON INMATES AND THEIR FAMILIES PROVIDE MONEY DEPOSIT

PPN

LIS ABATIEY 4% 2N S

If chapging the meiling or principal office address, please check the sppropriate box and fill in the necessary information.
[[] The new mailing addcess

D The new principal office address

PO Box is acceptsble.

MANAGERS
NAME AND BUSINESS ADDRZSS (P O. BOX ACCEPTABLE)

MEMBERS
NAME AND BUSINESS ADDRESS (P.0. BOX ACCEPTABLE).

> A MUST LIST AT LEAST ONE MEMBER BELOW IF NOMANAGERS BB
MANA. Russell A Wllley NAME ... . .
STREET 1260 Andes Boulevard STREET ) eertaest o euereeatsest s RS ROt TS e e e SR S ama ea 4 ne venme s sanbenenste Povn
CITY/STATE/ZIP Saint Louls Mo 63132 CITY/STATE/ZIP
NAME et spR AR e k2 e e 0 et et s st e e aenenn NAME
STREET STREET
| CITY/STATEZIP CITY/STATE/ZIP
1| NAME NAME e
i CITY/STATE/LIP CITY/STATEZIP
] NAME e HAME oot cssessssossmesm s sssses e sssnossesssasstsamsssns s
STREET eesernenns STREET ocveerrescescsssmssssesssssonconsass voassaserasassassas sesomeasnsssas
1| CITY/STATE/ZIP CITY/STATE/ZIP

NAMES AND ADDRESSES OF ADDITIONAL MANAGERS/MEMBERS ARE ATTACHED

To be signed by the manager, if no manager, must be signed by a member.
I, the under Slgned. do hereby certify that the statemcms on this report are true to the best of‘ my information, knowledge and bchc!l

i Sign here: l Catherine Pirtle

Please print name and title of signer:  Catberine Plrtle /|  AUTHORIZED PARTY

TITLE

FEE DUE: $100.00

062985720141005
WHEN THIS FORM IS ACCEPTED BY THE SECRETARY OF STATE, BY LAW IT WILL BECOME A
PUBLIC DOCUMENT AND ALL INFORMATION PROVIDED IS SUBJECT TQ PUBLIC DISCLOSURE
REQUIRED INFORMATION MUST BE COMPLETE OR THE REGISTRATION REPORT WILL BE REJECTED

MAKE CHECK PAYABLE TO SECRETARY OF STATE

RETURN COMPLETED REPORT AND PAYMENT TO:
New Hampshire Depertment of State, Annual Reports, 107 N. Main St,, Room 204, Concord, NH 03301



(Limited Liability Company)

'L (7?/1, @ | | - _ hereby certify that:

(Name of Solo MembBerManager of Limited Lisbility Company, Contract Sigaatocy — Print Name)
1. 1amthe Sole M flbeCo f____xnwmuc_w
am ole Member/Manager o mpany o ~ )

2, lhemebyﬁxrﬂ:ao«ufyandlchowhdgethuthesudeewHumplhmwmrdyonﬁmwhﬁﬂhm“

evidenco that 1 have full suthority to bind Mmu&
(Namdmwumaumy)

and that no corporats resolution, lhmboldervote, aomuWNMonumwammh

authority.,

stateor _New Jergey
COUNTY OF __MWj ddllegey

isthe 2 V) 14, Veyoniaa Crd L

On this _'Z__dayof Pepr L) 20 14, before me von o aared -
' theundmngnedoﬁieer,pmoullylppmd J@F'Ff'ejl Hayr'S mowntome(or .
(Contoact Signatory — Prist Name) '

satisfactorily proven) to be the person whose name is subscribed to the within instrument and acknowledged
thnhelshecxecutedtheumefordwpmpmlhueinconuined. !n.wimmwh«eof.lheumaétmyhmid

QJ-"\*J‘?&(‘JO :
(mm(@u&msm)
. i - s
3 i NOTRRY
'.;:.._?::x,:é Con'ltmldbnﬂxpm ____mm
a8



N :
ORD” DATE (NMOO/YYYY)
ACORD'  CERTIFICATE OF LIABILITY INSURANCE o
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVIERAGE AFFORDED BY THE FOLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOEB NOT CONSTITUTE A CONTRACT BETWEEN THE iSSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE NOLDER.
IMPORTANT: I the certificate hoider ie an ADDITIONAL INSURED, the policy(les) must be endorsed. ¥ SUBROGATION 1§ WAIVED, subject to
the terma and conditions of the policy, Coertain policies may require sn endorsement. A sialoment on this certificste doss not confer rights to the
coertificate holder In Neu of such endoreement(e).

PRODUCER  Lockion Companiss 4
Theee Cliy Pisce Drive, Sulle 900 .
e Py 1. -
(314) 432-0500 i

WSURED  Knefs Commissary Network, LLC wpunen 5 : Groat Norther [nsuranoe Compsny 20303
10880 Place

1357689 StLoqu&m M‘?_

\TED. NOTWITHETANDING ANY TEM ANY RWECT
GERWTEIMYIEMN“YPEKTM THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERE I8 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. PAID CLAMS..

LIMITE SHOWN MAY HAVE BEEN AREDUCED BY

TYPR OF IMBURANCE POLICY MUASER Lirs
A | X | COMMERCIAL GENERALLABLITYY | y | | | 7321-00-90 nno1s | 1212018 s 1,000000 |
] cuams.uoe ] ocoum s 1,000,000 |
. s 10,000
3 3 1,000,000
GENL ADOREGATE LT APPLICE PER. . 2,000,000
L‘-—lﬁ
roucy[X] B [X]voe - conpror 508 2,000,000
OTHER $
B | AUTOMOBILE LIABLITY Y [N [521002 nnois | 1212018 w_; 1,000,000
| X | ANY AUTO : Y INJURY (Per persen) ‘—’—OM
L i Y DAY (Por ’
|| neo auros || S5HRMED m— 3 X00000K
VMBRELLA LAS OCCURRENCE 3 000000 |
] ocess s wuuuu_.‘ NOT APPLICABLE aorEGATE s 00000 |
DED RETENTION S ]
AND LIABLITY N . X|% |
A | e I’i!']m | [7165-85-50 IR01S 1212015 B aconmn 2 1.000.000
il S . L e oweae.ea 11,000,000
Mumm-— . » ‘ .9 1 1,000,000
DESCRIPTION OF mmlmml ACORD 101,
New Hampshire Department of Corrections ls mﬂummun&nlmzmmnmw
CERTIFICATE HOLDER ‘ CELLATION
' SHOULD ANY OF THE ABOVE DESCRISED POLICIZS BE CANCELLED BERORE
THE EXPIRATION DATE THERBOF, NOTICE WALL B2 DELIVERED N
] ACCORDANCE WITH THE POLICY PROVISIONS.
12168589 ‘ AUTHORIZED REPRESENTATIVE
: Hm?dhoepnmdwm -
P.0. Bax 1806
Concord NH 03302
ACORD 25 (2014/01) ‘ ‘ . X All rights reserved

The ACORD name and logo are registered marks of ACORD




DATE

ACORD'  CERTIFICATE OF LIABILITY INSURANCE ;s | *Totaemr

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. mmmwmmmmnmmmmmmmp
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder ls an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject o .
the terms and condiions of the policy, certain policies mey require an endorsement. Amnummmmmm to the

certificate holder In leu of such endorsement(s).

PROOUCER Lockion 1 8L Louls . .
Three Clty Place Sulle 900 lmu
amﬂom«- 1 I . . -

______.nmmm_____m._

INSURED Neiwork, LLC V Great Northern Insurance 20303
1 .

1357689 Mm’ mc

WBWWMTMWOFWWWMVEEB‘ mmmxmmmmmemmn
mmmvummwvmmmmmnmmmmsmm Al.LTHETEH‘s
EXCLUSIONS ANOD OF SUCH mmmvmvemwmm

\TE LT PeR
-ﬁ? X miXimc :
Z mvwm
- ﬁm"”
|| nwmep auTos
UMBRELLA LIAB m'
| excessune NOT AFPLICABLE
DED RETENTION § )

7165-5550 - |neo fneors

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {{Miach ACORD 191, AddWienl Remarke Sohedude, If e required)
NmMWdemWMMMMMI%MWWW

CERTIFICATE : CANCELLATION
SHOULD ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WAL BE DELVERED IN
mmmwm

12168589 - : MMAM

P‘O.Wdem

Concord NH 03302
%
- . - . " .
ACORD 26 (2010/05) { : ©1 RD RA . All rights reserved

"The ACORD name and logo are registered marks of ACORD



ADMINISTRATIVE RULES

COR 307 Items Considered Contraband. Contraband shall consist of:
8) Any substance or item whose possession in unlawful fortbepmonorthe general public

possessing it including but not limited to:

b

(1) narcotics iogs -

(2) controlled or

(3) sutomatic or concealed by those not licensed to bave them.
Anyﬁrwm.umhted“ m:wmmmwmum-mmws

. porson, animal or target.

c)
d)

¢)

Erno .

N

Any bullets, aruidgu.macdluaumilulmdedmd{obemwwdagainuapmn,
animal or target.

Any explosive device, bomb, grenade dymmiteordyumtecapo:ddmhngdcvwe
Mmmwmeod.upbdwpowd«amluhmwnmm&ﬂme
items,
Aﬂymtiw.whethcrmedmllym'bedornot,mexeeuofaouodaympplyormsuch

.quantities that a person would suffer intoxication or-illness if the eatire available quantity

were consumed alone or in combination with other available substances. .
Any intoxicating beverage. : )
Sumsofmoneyornegomblemsmmtshmofﬂoooo
Lock-piclunghtsortoolsorimmnncnuonpxckingloch making keys or obtaining
surreptitious eatry or exit
The following types of items in the possession of an individual who is not in a vehicle, (but
lhnllnotbeeonmbmdnfmdinuecuwdvchxcle)
Knives and knife-like weapons, clubundchub-hkewapom

(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is

gnnmedmwntmgbythe facility Warden/designee, or Diroctor/designee, )

2 mpaofthepmonvwmtyoubtchﬂordnwmgsorpwtomlmpmuuomof

. the facilities, its grounds or its vicinity, -

(3) pomography or pictures of visitors or prospective visitors undressed,

0] ceﬂphonumdndmupableofmtomgomlumimngonﬂ:epohccbmdin
the possession of other than law enforcement officials,

(5) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

"(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting maerial or similar
items to facilitate escapes,

(7) Dballoons, condoms, false-bottomed containers or. other containers which could
facilitate transfer of contraband, <



(}ORW.OZthbmdmphmmﬁdnfspmhibited. The possession, transport, introduction, use,
sale or storage of contrsband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized,

a) An};nmpmwpropatymmﬂonmmdtshlﬂbesubjedwmmhmdmovcr
con

Travel onto prison grounds shall constitute implied consent to scarch for contraband. In such

- cases where implied consent exists, the visitor will be given a choice of either consenting to

the search or immediately leaving the prison grounds. Nothing in this rule however, prevents

non-coasensual searches in situstions where probable cause exists to believe that the visitor is

ahldummdwmmdmeonmbmdintoﬂtepﬁmmmtothehwofNew

'Hampthbeoonwnhgwudz.mmmdml‘.

b) Aumowrvehiclesptrbdonpmoummdl:hnﬂbelockedmdhvethekmmoved
+ Custodial personnel shall check to insure that vehicles are lockod and shall visually inspect

the plain- view interior of the vehicles. Vehicles discovered unlocked shall be-scarched to
insuro that no contrsband is present. Contraband discovered during .searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

c) All persons entering the facilities to visit with resideats or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
md‘clothingcaniedinwﬂ:elmﬁtuﬁonubaubemhedfofoonmbmd.. :

ymmcag@j@ - f]%%@gﬁ I?J«l!q




NH DEPARTMENT OF CORRECTIONS .
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES
1. Engaging in any of the following activitics with persons under departmental control is strictly

prohibited:
a Anyeonuct,includmzoonupondmce,othathmintbepafammofyour .
services for which you have been contracted.
b. Giving or selling of anything
¢. Accepting or buying anything
2. Any person providing contract services who is found to be wnder the influence of intoxicants or
mpwmumm&mmmqmmmﬁmmmmwmmw

of Corrections property.

3. Pmmofmyimmduedmbeemmbmdudeﬁwdhthonmwdcof
Administrative Rules, COR 307 is a violation ¢f the rules and the laws of the State of New
HnmpshmandmymnltinlegahcﬁonmdukSA&ZJAorotbam

4.Inthceventofanymmcydtusuon,l.e., ,- disturbance, etc., you will follow the
mshuchomoftheesc«ﬁngmﬂ'otmponimmedmhlytotheclomwﬁhblemﬂ'

5. All rules, regulations and policies of the NH Departmeant of Corrections are designed for the

: ufctyofthcmﬁ,visltoumdmsidam the security of the facility and an orderly flow of
necessary movement and activitics. If unsure of any policy snd procedure, ask for immediate
assistance from a staff member,

6. Hmsmemmddismmﬂwdnecwdmwudmmbuedmm.uce.med,cdor.mﬁond
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work eavironment is also prohibited. Bvayonchnadutyto
obsavethclawmdwnllbcmbjecttommovalforﬁdmgtodoso.

7. Dmngthepwfommoeofywwwmyoummponsibbwthe&clhtymmtor and by
your signature below, agree to abide by all the rules, regulations, policics and procedures of the
NHDepuunentofCormuonundtbeSmeofNewsthim

8. mhmomemwdmﬂ'pudcxpanngmmeConwﬁmAudemY.thedeﬂmzhthe
- Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vi staff to the rules, regulations, polices

- and procedures of the Department of Corrections State of New Hampshire,

Tt oo

2
W Sigm-é@{@b Da:'lz |




Imdamndmdagreethudlemployedbytbemmonl Irepmmtmmtabidebyallnﬂa,
regulations and laws of the State of New Hampahire and the NH Department of Corrections that relate to
ﬂ:econﬁdenmhtyofmmdumdaﬂomapnvﬂegedhfomaﬁon. -

Iﬁmh«agnethulﬂeqloydbymmbmcudﬂmughthemnumlmpmtmmw
discuss any confidential or privileged information with family, friends or any persons not profcssionally
lnvolwdwiththeNHDepuuncntofComcum If inmates or residents of the NH Department of
Coaecﬂons,a,lnyoneunidcoftheNHDepuuthbeomcﬁom'qnployapproacbeunyqfﬂwour
organization’s employees or subcontractors and requests information, the. stafffemployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
mmmommmtmmmmmuwmmemof
Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.




. STATE OF NEW HAMPSH]RE

S ani L Wrenn
DEPARTMENT OF CORRECTIONS W‘_c;'::,,,,on::"
DIVISION OF ADMINISTRATION " BobMullen

P.0. BOX 1808
CONCORD, NH 08302-1808

603-271-4610 PAX: 603-371-5639
TDD Aocess: 1-800-736-3964

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual.assault and sexual harassment within
correctional systems and detention facilitics. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct: . ) .

¢  Resident-on-resident sexual assault
Resident-on-resident abusive sexual contact
Staff sexual misconduct ,
Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a “zero-tolcrance” poucy,uwelluthmughrewnmhand
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
asssult/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Depanment of Corrections
extends the “zero tolerance” to the following: -

¢  Contractor/subcontractor misconduct

e Contractor/subcontractor harassment, assault of a rwdmt

As a Contractor and/or Subcontractor of the NH Department of Corrections, ] acknowledge that I have -
been provided information on the Prison Rape Elimination Act of 2003
2_QQ3andhawbemmiounedthatuaConmctordeaSubommamofmeNHDepMmt of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct mvolvmg an oﬁ'mder can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A.4 aptes ed Offenses.

As a Contractor and/or Subcontractor of the NH Departman of Corrections, I understand that 1 shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA.,
RSA 632-A:2, RSA 632-A 3, RSA 632-A:4 and departmental policies including | .
PREA; NHDOC Administrative Rules. Conduct and Confidentiality In formation regarding my conduct,
reporting of incidents and treatment ofthoscunderthempavxsxonoftthl-lDepamncntofComwons
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Condhict for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): _ 2% A ; .
(Name of Copfract Si )

Signature:

Prometing Public Safety through lntegrity, Respect, Professionalism, Collaboration snd Accountabllicy
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'STATE OF NEW mupsmnn

'DEPARTMENT OF CORRECTIONS .. "Gommicsiomer
DIVISION OF ADMINISTRATIO,N - . BobMullen
©_ ° P.O.BOX}08 . Director
.CONCORD, NH 03303-1808. :
6033715610 FAX: 003-371-5639 : :
. - TDD Acoess: 1-800-735-3064 G&C
.Ma 9,2013 . ' C . Pe"c""G '
’ ' - 7. . Approved b <, .g_mg -
H«Excellcncy GovanorMar;uuWoodHamn .
axd tho Honorable Excoutive Council . em ek 2\
State House :

Concord, NH 03301 . ) L.
) . . q . ' « {

mmmn”umnmcofmmwmmmmmmﬁmmnm
LLC (VC# 219197), 10§80 Linpage Place, St. Louis, MO 63132, for the provision of MP3 Player, Downloadable Digital
Media & Kiosk Services, effoctive from July 1, 2013, or upon Governor and Exocutive Council spproval, whichever is later,
through June 30, 2014, The original contract, MmWWWMWMmWB

_-2011, Item # 36, thhthoophonlomowtotou(l)addzﬁomlpmodofupbma)yun. 100 % Offender Funds

Therequestedwnondoesnotinwlwtheexpendmreofsmﬁmdsuﬂ:eoﬂ'endmandlorlbeoﬂ'mdenfamﬂyorﬁ)ends
.puﬁcipntmgmthc program pay thecoctoﬂhnemce . )

This contract, Amendment Agreement # 1, is for tho provision of MP3 Players, Dovwnloadablo Digital Modia & Kiosks which
provides inmates a modern method of delivering music by offering inmates access to downloadable digitil media to. include
WMWWWWM&H&W.uMMM“meMM :

WMCMMNMMKQOWM&MM:MMM&MMM
system to by pass public Intornet. Using a sstellite delivery notwork system, unlike cable intornet, dial-up connections, .
dxpulmbmibetlina(DSL)ouwh'elaadehverymnhmtpocdbletotudnmwmchthopnbbalmumetnoru
upouibletomchtbepnmutelhtedekvuysysmﬁomtbepnblnlmmOthendvanugunouh;nuwlhwdehvuy
netwkmbmmntcmeofuae.it’smtaﬂ'wbdbymmomuénewdownedblephomwubhhnu.u'amddy
accessible, mmmﬂwmhmﬂxfcmbbofhﬂmmﬁﬂcdmmhmm Most.
importantly to the NH Department of Corrections,’ munmbudph&rmkalmddmmthnwﬂlnotbc

mmumﬁmwcommmethwoowMh ’

TthCNMP3Muummmumppomdbytheoﬁ'cndauhdiwdudewoummdtheoﬂ'mdulﬁmﬂymd
ﬁ'lmds(Cwomm)mﬂdmednuedu.muvelyummmtbesub.’lhhlymdlowinm!telmlﬂ'o:dablev
qumapuwmmamwmmmmmmrmm
_through the inmate's individual Inmate Account. In addition, this program provides a secure method by which inmates cen
mowlybtmomd-electmudcﬁomwpmﬂmPhywvhammMmmdofmﬁwmﬂuon
individual songs, !naddmontothommitwppmah'bnryofmdioﬁlummofhmtehwnmm;(ro-enuy
drugand sex offender treatment), Inmats Education (GED, trade certification, general education and job training), Meditation
and Worship. Once an inmate bas established an account and has, selected their digital media content, the ‘inmate will be
nllowedtodownloadthe:rconmt.ltdeamdmh!mk,bycmuloamhlmﬂVaado:wpphedho&k
station(s). Each kiosk station allows for four simultaneous MP3 player connections and is provided by the Vendor at no cost
to the State. Uponncccptnnccofammfnldowuload.Ihecoﬂofthedowhloadortrwachonwillbechn;edtomdpud'

by the inmate’ smdmduallnmtcAocounttoKCNatnoeosttotthm '

homomhbhcs;faymwpw ugﬁwmmm
c10



Mmmmhmofmmvmofmbwlwhunwmdmfwforcachpomblem
Phyumdwng-pwchndbynlnmntepnysblebtheDepmbyKCN at & rato of $10.00 per MP3 Player and $.10 per
downloaded sng. ‘This opportunity will afford theMiDapummofCo:mdoulheabﬂﬂyfortheDepmnogmte
mumbehﬁof&cmupmhmwmlmﬁehmnnmumfm -

deﬁonhgwd:pblmwcmmeqmﬁtyofm;umtyulhemmtesoppotmtybp‘nhuedmuvc
forms of music (cassette tapes and players) for music wiit be phased out. The decrease fo inmate personal property will
dmhhmofhmﬁeﬁmdw&emphyﬁnlwmmdmmmﬁmmqmdmm
Muomlmcmmdhqudwmomnwhmﬂtywlmmeﬁcm .

Ammdmmmmnmmmzou-sswammmmrmso 2013 to!une30 2014 and
mnmwumnmwwuomumnammommm«mmmmmum

o Respectfully Submitted,




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings

Acting Commissioner

May 17,2013

William L. Wrenn
Commissioner
Department of Corrections
105 Pleasant Street v
'Concord, NH 03302-1806

Dear Commissioner Wrenn: -

This letter represents formal notification that. the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Keefe Commissary Network, .
LLC of St. Louis, MO (Vendor #219197), as described below and referenced as DoIT No. 2011-088A.

Authorize the Department of Corrections to enter into a contract amendment with Keefe

Commissary Networks for support and maintenance of MP3 players, downloadable digital

media, and a kiosk, to be effective on the date of Governor and Council approval through

June 30, 2014. This is & self-supporting project; thereforc, there is no charge to the
. Department of Cprrections.

A copy of this letter should accompany the Depanment of Comections’ submission to Governor

and Execuﬂve Council for approval.

Pcter C. Hastings

PCH/Itm
2011-088A



A

STATEOFNEWHAMPSH]RE ) o
" William L. Wrean
* Commissioner

DEPARTMENT OF CORRECTIONB
DIVISION OF ADMINISTRATION ' Bw

. P.O,BOX 1808
(X)N(X)B.D, NH 03303-1808

Wl-&‘lo FAX: MW
'l‘.DDAooolu 1-ooo-'umu

, AMENDMENTAGREBMENT#I

ThsammdmmtwbetwmthesuteochwHampthhe.mgbyandthmghSTATEOF
NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS (“§mg") and KEBFB OOMMISSARY
NETWORK, LLC (“Contractor’), a Missouri Corporation.

The State and Contractor entered into an agrcement with an effective date of April 13,2011, MP3
Players, Downloudnbchwtal Medu&l(locb Savieuwmzou-% (“Agreement”).

TheStatcandConuutorwishtoamendtheAgeunmueompleumdate.

anmthwumISofthcAgwemmmheAmanmybeammdedonlybyminsmmem
mwritmglignedbythepuhuandaﬁaappmvalofwchammdmanbytheNJ-L Govanorand

Executive Council.

The partics therefore agree as follows:

L TonmcndtthomplebonDatemn&txonl7ofthcongmall’-37Contuct.Agremt,

by deleting “June 30, 2013” and inserting in its place “June 30, 2014”;
2 Thuthuammdmcntshaubeoomeeﬂ‘eaiveontbedm:th.HGomorand

: . Bxecutive Council approve the amendment; and
3. MallothapmwdomofthcAmmuhaﬂrmmmmnfmandeﬁea

THE REMAINDER OF THISPAGEIS INTENTIONALLY LBFT BLANK.
SIGNATURB PAGE FOLLOWS

mmsmyww %m;mmmuw



SIGNATURE PAGE TO AMENDMENT AGREEMENT # | TO: MP3 Players, Downloadable
- Digital | Medm&Ktosh Su'vicuAgxemmtmll-% ,

STATEOF New Jéféexl ’

COUNTYOF Middlcgg.g )
Ontmsjﬁ_d.yof Feb 2oﬁ,befmme, ; the
undersigned officer, personally appeared knowntome(or isfactorily

" (Contract ~ Print Name) ¢
pmvm)wbethepmwhoaenmenupedabowmdwknwledgedmnhdshzexecmedthu
document in the capacity indicated above. .

Inmmasthaeoﬁlhauosetmyhandan;loﬁcialml. ‘

Approval by N.H. Attorney General
_ (Form, Substance and Execution)

Datc

ﬁmmmw




ﬁtai‘z pf Netu Hampshive ;
- Bepartment of ﬁtaig

_ CERTIFICATE

I, William M. Gardner, Secretary of State of the State of Néw Hampshire, do hereby
certify thatAI.(ccfc Commissary thwofk,_LL.C., a(n) Missouri limited liability compan&
registered to db business in New Hampshire on April 27, 2010. I further certify that it is in
g00d standing as for s this office is conoernéd, having fled the anmusl report(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D.2013 :

Fy Skl
William M. Gardner
Secretary of State.




T Hon, |  berhyomtifychae

(Name of Sole M Limited Liability Company, Contract Sigastory - Print Name)

ImtbeSohMembedeuaofﬂnCompmyof___mwm____
(Nams of Limited Liability Company)

2. I hereby fither certify and acknowledg that the Stats of New Hampshiro will rly on this certification as-

evidence that 1 have full suthority to bind Keefo Comriesary Netweck, LLC
) . {(Name of Limited Liability Company)
and that o corporate resolution, shareholder vote, or other documeat or action is necessary to-grant me such

lnthot:ity.

q
.
. B

STATEOF _NEW Jergey

~ countyoF _Migdlesex

5 maoa Gajardo
Onﬂmthel dayofw_”-liwm (Y;..,.«Nmm/ of the Peacs)

d:enndempedoﬁcer personally appeared \b‘FFf‘e‘/‘Hor“S , known to me (or
(Contract Sigatory - Print Name)

mmmuummmnmwmummmmmm .

: Mhdshcmwdmemﬁtthepupomthacinmmed. Inwiumwhu'eozlhcraMnetmyhmd.

(ot Pubio lgogde of o Peaee Sigomtry)
SIREE A S




CERTIFlCATE OF LIABILITY lNSURANCEm“

2/4/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE

COrRD’

- . T e P
*rmsmmmnmummammormmumwmocommmwmmn mI.DER.TNIS
CERTIFICATE DOES NOT AFFIRMAYIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AYFORDED BY THE

BELOW. mncmmmormvmom»nroommAmsmmmmmm

POLICIES
» AUTHORIZED

certificate holder in llsu of such endorsement(s).

IMPORTANT: uummummmmm,mmmum nmnwmw.,
the terms andd conditions of the policy, mmmmmm AWonmmmmmmhuum

prooUcER Lockton Companies LLC-] St. Louls

Thros City Place Drive, Suite 900 "
St. Louls MO 631417081 - - =
(314) 432-0500 L i naCS
' L ‘ ] 20281
1357689 Koefo Netwotk, LLC 120303
10380 Linpage Plate ., ] ey
St. Louis MO 63132
e een _ e M Ty ]
COVERAGES CENGR __CERTIFICATE NUMBER: 12168589 NUMBER: JDwODO(
mnmmwmrmmopmmmmwmmmmm ABOVE FOR THE POLIGY PERIOD |
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER QOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE APVORDED BY THE POLICIES DESCRIBED HEREN uawacrmmmm
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. mmmvmwmmwrmm ‘
™ . TYPU OF NSURANCE- POLICY MABER b ) . N
A [SRAL LAY Y| N|mu000 o3 (12014 [EaopameRNE.. Js 1.000.0
- X cquenci ' : PSS o evmuowen) 9. 1,000,
| cummaunce M0 O (o s perey
. PRRIONAL L ADV IIURY $.1,000,000 .
j RS GUNERAL AGOREDATE - $.2.000,000
LMY [ ) ‘ LPRODUOTS - OOMNON 400 15, 2 000,000 . ., |
IroucfiXi we . s " . " $ -
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COR 307 Items Considered Contrabend. Conmbmdchnlleouiuof: :
a) Anysubctameaiwmwhoupmoninmhwﬁﬂfoﬂhcmathegmmlpubhc

possessing it including but'not limited to: -
(1) narcotics
(2) ‘controlled drgsor . - .
3 m«mﬂhdweapmmdbyﬁonmhomedbhwm

) My&mmummamm»mam:ﬂmw:

penon.anhulor
Anybnﬂeb,mmdgu,pojwﬁlu«mﬁuimdmmdwbemmdw:pawn,
animal or target. ’
Any explosive device, bomb, Mdynanﬂmadymnﬁbapordﬂmtmgdwwe
hchdbgwhnpnm«cud.mhuwpowdaasﬁnﬂuiﬁmsadmhﬁmoﬂh«e-
mm‘mmmﬁunymibedaminmoﬁm&ym!yahm
M&Mnmwﬂdmﬂuhﬁaﬁmaﬂh&ﬁ&emﬁnwﬂﬁkqmmﬁq
were consumed alone of in combination with'other available substances. _ :
Any intoxicating beverage.
Sumaofmoncyornegodnblehm\nnent:!nmofﬂwoo
-pmhnghuutoohormsﬂumentsonpwhngloeb,mahngbylorobuimng
swurreptitious entry or exit
Thcfoﬂomngtypaofnmmﬂ:epoawkuofmindwidudwhounmhawhdq(hn
shall not be contraband if stored in a secured vehicle):

) Knives and knife-like weapons, clubs and club-like weapons,

) MMLMMWMMMWWB
. granted in writing by the facility Warden/designee, or Director/designee,
Q) mdmmwamamaﬂmﬂdwmof
L the facilitics, its grounds or its vicinity,
") pmmywmofwdmotwwvﬁmmed.
@) uﬂphowmdn&umbhofmommummmmmpohechndm
the possession of other than law enforcement officials,
) Mﬁumdommmlndaedmhlhmtm&emmof&e
. person to whom properly issued, ’ :
©) ma.qumhnghoob,ﬁsbmghnc.mlh.mﬁadbeuﬂsammmhu,
' m;m«m;mahewmmmwidamﬂu
' items to facilitate escapes,
US banoom.oondoms,fﬂse—bommedeonuimorotbucooumwhwhoould
-+ facilitate transfer of ¢contraband. .



COR 307.02 Contraband on prison ‘grounds is prohibited. The possession, transport, introduction, use,
sale ‘or storage of contraband on the prison grounds without prior approval of the commissioner of
emwﬁomahisdedmhpmh’bibdmd«dwpwijmoﬁmmzumdmm:ﬁ.

COR30703SeunbumdlmpeedomAmhmzed. ) .
" 8) Anypmonorpmpmyonmwpﬁmmdcmnbombjectwacmhwdmow
contreband...

anmmmmumammwmmmhﬁrmmbm¢ In such
mwhaehnphdwm&ovmwmbeﬂmachoiqeofadummgm
the search-or immediately leaving the prison grounds. Nothinginthumlchawm prevents
. _wmhamummmlemmmmummn
Aammudbhﬁommbandmthmpmmw&ehwochw
Hampchmeoneumngmh,mmmdm _

?b)'-Mmmwmmmmuwmmmmmm
" Custodial personnel shall check to insure that vehicles are locked and shall visually inspect -

 the.plain- view interior of the vehicles, Vehicles discovered unlocked shall be searched to -
- insure that no contrabend is present. Cmmbandduewa'eddtmguchushallbe
. conﬁsawdforevidme,uthﬂoonnbmdduewaeddmmgphin‘viewimpecﬁm

©) Aﬂpumminstbeﬁcilinatomtmd:mdamotmﬂ',mwpaﬁormmcuutthe
ﬁdﬁuuawmhcﬁmhﬁumnbelubjmmhvhgwpmmche&eimmms
mdclothmgwnedmtotheimhﬂ:bonabdlbemhedfmconmbmd. . ,




NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES
Enmahmyofﬁcfoﬂwmwmuaw;ﬁmmdudepumﬂcwﬁolhmw&y

prohibited: -
'S Anymcghdudhzmmpmdmee,othaﬁnmtbcpuﬂummofm _
: services for which you have been contracted. . -
b. Giving or selling of anything
¢. Accepting or buying anything
Z'Mypmmmmmmwbuwmbmhm&mdw«
dmpwﬂlbomqvedﬁvmﬁcﬂltypumdsmdbumdﬁvmfumnmytodnmw
ofCanouompmputy

3 Pmmonofmyibuneondduedtobeeonmbmdudeﬁmdmanemehmcodeof
Administrative Rules, COR 307 is a violation of the rules and the laws. of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of amy emergency situstion, Le., fire, disturbance, cfc., you will follow the
: in:uucﬁomoftheuwrﬁngnﬂ'onépmimmedimlymﬂwclmanﬂablemﬂ'- .

5. All rules, muhummdwﬂauofﬁcNHunmowawuoumdedwdfordu
safety of the staff, visitors and residents, the socurity of the facility and an orderly flow of
necessary movement and activitics. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

6. Hanmmtmddlmmmumdmdwwudmmmedmsa,mc,aud.cdamanal
origin or age are illegal under foderal and state laws and will not be tolerated in the work place.

" Maintenance of a discriminstory work environment is also prohibited. Evayonehnuhuyto

: .obwvemehwmdwmbcmbjeawmovdforﬁﬂmwdow. .

7. Dmngtbepuﬁommeeofymmeuywmmouiblemﬁeﬁcﬂnyldmmim and by
wwngmmbdow,agznwabxdobynutbenﬂu,mpdmumdpmooduuoﬂhe
M{DcpmmtofComchmmdd:esucofNewHamplhm -

8. hhmomemuedmﬂ'pammpaungmﬂow.Audmy.theVendathrwghthe
‘Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriste orient Vendor staff to the rules, regulations, polices

' . andpmcedmuoftheDepmmmtofCamctiomand ofNeanmpsbn'e.
Name 4 :

Sjgfiature /]//
Yeronico egagrdo ! ada

Witness Name o Signature\ _/ Datc




lmdermdmdagteethnallunployedbytheamimmlwlmtmuuaﬁdebydlnﬂa.
. mguhﬁommdhmofd:eSubofNemepahhanthHWowawhmMmhuw
d:econﬁdenuﬂityofmadsmddlod:uwivnegedinfomnﬂm. .

lﬁnﬁqw&uﬂmﬂwﬁbyambmmdwummlwmmw
dummyemﬂdmwapnvﬂegedhfmwl&ﬁnﬂy,ﬁlmdlumymnMpmfanmﬂy
involved with the NH Department of Corrections. If inmates or residents ‘of the NH Department of
~ Corrections, or, anyone outside of the NH Department of Corrections® employ spproaches say of the ‘our

organization’s employees or subcontractors and requests information, the stafffemployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
mMﬂeme«MWMMWNHMm:of

Cotrections representstive.
Any violation of the above may result in immediate termination of any and all contractual obligations. -

‘Name / Slgmtnn-.7 ' Dite /

. _Veron\ca Cardo __ VUMafudr PISES
- Signature \_/ { Date |

Witness Name
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STATE OF NEW HAMPSHIRE
Willi L. Wrenn
DEPARTMENT OAF CORRECTIONS ‘ Comi“io;::
DIVISION OF ADMINISTRATION Bob Mullen
P.O. BOX 1808 Director
CONCORD, NH 03302-1806
603-271-6610 FAX: 603-271-5639

TDD Access: 1-800-735-2964

February 25,2011 G&cC
Pending
His Excellency, Governor John H. Lynch
and the Honorable Executive Council Approved __413- 1)

State House ftem # #* 36

Concord, NH 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Corrections to enter into a contract with Keefe Commissary Network,
LLC (VC#H 219197), 10880 Linpage Place, St. Louis, MO, for the provision of MP3 Players, Downloadabie Digital
Media & Kiosk services effective upon Governor and Executive Council approval through June 30, 2013. 100%

Offender Funds

The requested action does not involve the expenditure of State funds as the offenders and/or the offender’s family or
friends participating in the program pay the cost of the services.

EXPLANATION

The NH Department of Corrections is seeking to provide inmates a modem music and mail service by offering
inmates access to downloadable digital media to include songs, educational content, e-mail and photos via MP3

Players & Kiosks using a satellite based platform at no cost to the State,

The New Hampshire Department of Corrections issued a request for proposal (RFP) for the provision of MP3
Players, Downloadable Digital Media & Kisok services. The RFP was posted on the New Hampshire Department of
Corrections website: http://www.nh.gov.nhdoc/business/rfp.html for seven (7) consecutive weeks and notified two
(2) potential vendors of the RFP posting. As a result of the issuance of the RFP, two (2) potential vendors
responded by submitting a proposal. After the review of the proposals, in accordance with the RFP Terms and

" . Conditions, the New Hampshire Department of Corrections awarded the Contract to Keefe Commissary Network,

LLC, subject to Governor and Executive Council approval.

The Keefe Commissary Network, LLC (KCN) offers a MP3 Player and Secure Mail Program using a secure and
private satellite delivery network. This network system uses direct satellite communication to by pass public
Internet. Using a satellite delivery network system, unlike cable intemnet, dial-up connections, digital subscriber
lines (DSL) or a wireless delivery system, it is not possible for end users to reach the public Internet nor is it
possible to reach the private satellite delivery system from the public Internet. Other advantages to using a satellite
delivery network system is it’s ease of use, it’s not affected by service outages, such as downed telephone or cable
lines, it's widely accessible, even in rural or remote areas, and it’s capable of handling multiple end users sharing the
same connection. Most importantly to the NH Department of Corrections, this satellite based platform is a stand
alone system that will not be integrated with any intemal computerized systems or networks, which ensures the

highest level of security possible.

The Keefe Commissary Network, LLC (KCN) offers a MP3 Player and Secure Mail Program supported by the
offender’s individual Inmate Account and the offender’s family and friends (Customers) prepaid media credit,
respectively at no cost to the State. This turnkey, satellite based system, will allow inmates an affordable opportunity
to download digital media content to include songs, educational content, e-mail messages and photos to a

P?omoting Public Safety through Integrity, Respect, Professionalism, Collabosation and Accountability
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specifically designed cormrectional environment MP3 Player procured through the inmate’s individual Inmate
Account.

The KCN MP3 Music Program will provide a secure method by which inmates can remotely browse and select their
music from their personal MP3 Player via a MP3 music catalog comprised of over five million individual songs. In
addition to the program, it supports a library of audio files consisting of Inmate Programming (re-entry, drug and sex
offender treatment), Inmate Education (GED, trade certification, general education and job training), Meditation and
Worship. Once an inmate has established an account and has selected their digital media content, the inmate will be
allowed to download their content, at designated time intervals, by connecting to a central and Vendor supplied
kiosk station(s). Each kiosk station will allow for four simultancous MP3 player connections and will be provided
by the Vendor at no cost to the State. Upon acceptance of a successful download, the cost of the download or
transaction will be charged to and paid by the inmate’s individual Inmate Account to KCN at no cost to the State,

The KCN Secure Mail Program is designed to work in conjunction with the MP3 Program and allow inmates to send
and receive electronic mail/photos to/from family and/or friends (Customers). Once a Customer has established a
membership account, they can purchase message plans by purchasing prepaid message/photo credits to send and/or
receive messages/photos to/by the inmate at no cost to the State. At the discretion of the NH Department of
Corrections, KCN can provide the option of allowing inmates to reply to messages, supported by the Customer's
prepaid media credits, at no cost to the State. Message credits will be stored on the Customer's account/profile
allowing the Customer access to their remaining balance and to purchase additional media credits 24/7/365 days a
year. Each photo and e-mail message will be filtered through a software program via a Vendor supplied Computer,
at no cost to the State, to be reviewed for potentially dangerous communications by NH Department of Corrections
facility & security management interaction. This process will allow the NH Department of Corrections to monitor
and contro) information by accepting or denying incoming and outgoing message/photo content. Upon approval of
" messages/photos, the messages/photos are sent to the kiosk for download to be received by the inmate upon the next
designated time interval of connectivity to the kiosk. Denied messages/photos will not be transferred to the kiosk,
attachments are not allowed to be sent with messages and all incoming and outgoing messages/photos shall be
retained on the Vendors network server for future recall or investigation purposes.

At the discretion of the NH Department of Corrections, the Department has the option to attach a commission fee for
each portable MP Player and song purchased by an Inmate and for each e-mail transmission purchased by an
Inmate’s Customer, payable to the Department by KCN, at a rate of $10.00 per MP3 Player, $.10 per song and 10%
for each e-mail transmission. This opportunity will afford the NH Department of Corrections the ability for the
Department to generate revenue on behalf of the inmate population and inmates’ customers to supplement the

inmates’ recreation fund.

Transitioning to digital music and e-mail will decrease the quantity of inmate property and mailroom volume as the
nmate will no longer be purchasing cassette tapes and players for music and traditional needed supplies for hand

written correspondence. The decrease to inmate personal property will decrease the instances of inmate theft and
decrease the current physical interaction and correctional staff time required with traditional music and mail

programs which will equate to an overall increase in security within the facilities.

This RFP was scored by a three person evaluation committee for the purposes of preserving the privacy of the
evaluators. The evaluation committee consisted of New Hampshire Department of Corrections employees: Chris
Kench, Director of Security and Training, Michael McAlister, Director of Division of Field Services, Major Jon
Fouts, Director of Security, NH State Prison for Men (NHSP-M).

Respectfully Submitted,

William L. Wrenn
Commissioner

Pramoting Public Safety through Integrity, Respect, Professionatism, Collaborstion and Accountability
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Acting Commissioner

March 28, 2011

William L. Wrenn
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into Contract No. 2011-088 with Keefe Commissary
Network, LLC of St. Louis MO (Vendor #219197) as described below and referenced as Dol T No. 2011-
088.

Authorize the Department of Corrections, to enter into an agreement with Keefe
Commissary Networks for the provision of MP3 players, downloadable digital media, and
kiosk services, to be effective date of Governor and Council approval through June 30,
2013. This is a self-supporting project; therefore, there is no charge to the Department of
Corrections, ,

A copy of this letter should accompany the Department of Corrections submission to Governor
and Executive Council for approval.

Sincerely, 4
.~‘ ) ',-‘?
Slrpas
S. William Rogers
SWR/Itm

RFP 2011-088
RID #NA



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS William L. Wrenn
Commissioner
OFFICE OF THE COMMISSIONER
P.O. BOX 1806

William G. MoGonagle
CONCORD, NH 03303-1306 Assistant Commissioner
603-271-8608 FAX: 603-271-5843
TDD Access: 1-800-735-2964
www.nh.gov/inhdoc

March 28,2011

S. William Rogers

Acting Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

REQUESTED ACTION

The Department of Corrections (DOC) requests approval to enter into a contract with Keefe Commissary
Network, LLC, 10880 Linpage Place, St. Louis, MO (Vendor #219197), for the provision of MP3 Players,
Downloadable Digital Media, and Kiosk Services effective upon Governor and Executive Council approval
through June 30, 2013,

The requested action does not involve the expenditure of State Funds as the offenders and/or the
offender’s family or friends participating in the program pay the cost of the services. The initial purchase an MP3
Player will be funded by Offender Inmate Trust Fund,

EXPLANATION

The NH Department of Corrections is secking to provide inmates a modern music and mail service by
offering inmates access to downloadable digital media to include songs, educational content, e-mail and photos
via MP3 Players & Kiosks using a satellite based platform at no cost to the State.

The New Hampshire Department of Corrections issued a request for proposal (RFP) for the provision of
MP3 Players, Downloadable Digital Media & Kisok services. The RFP was posted on the New Hampshire
Department of Corrections website: hitp://www.nh.gov.nhdoc/business/rfp.html for seven (7) consecutive weeks
and notified two (2) potential vendors of the RFP posting, As a result of the issuance of the RFP, two (2)
potential vendors responded by submitting a proposal. Afier the review of the proposals, in accordance with the
RFP Terms and Conditions, the New Hampshire Department of Corrections awarded the Contract to Keefe
Commissary Network, LLC, subject to Governor and Executive Council approval.

The Keefe Commissary Network, LLC (KCN) offers a MP3 Player and Secure Mail Program usinga
secure and private satellite delivery network. This network system uses direct satellite communication to by pass
public Internet. Using a satellite delivery network system, unlike cable internet, dial-up connections, digital
subscriber lines (DSL) or a wireless delivery system, it is not possible for end users to reach the public Internet
nor is it possible to reach the private satellite delivery system from the public Internet. Other advantages to using

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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a satellite delivery network system is its ease of use, it’s not affected by service outages, such as downed
telephone or cable lines, it’s widely accessible, even in rural or remote areas, and it’s capable of handling multiple
end users sharing the same connection. Most importantly to the NH Department of Corrections, this satellite

based platform is a stand alone system that will not be integrated with any internal computerized systems or
networks, which ensures the highest level of security possible.

The Keefe Commissary Network, LLC (KCN) offers a MP3 Player and Secure Mail Program supported
by the offender’s individual Inmate Account and the offender’s family and friends (Customers) prepaid media
credit, respectively at no cost to the State. This tumnkey, satellite based system, will allow inmates an affordable
opportunity to download digital media content to include songs, educational content, e-mail messages and photos
to a specifically designed correctional environment MP3 Player procured through the inmate’s individual Inmate
Account.

The KCN MP3 Music Program will provide a secure method by which inmates can remotely browse and
select their music from their personal MP3 Player via a MP3 music catalog comprised of over five million
individual songs. In addition to the program, it supports a library of audio files consisting of Inmate
Programming (re-entry, drug and sex offender treatment), Inmate Education (GED, trade certification, general
education and job training), Meditation and Worship. Once an inmate has established an account and has selected
their digital media content, the inmate will be allowed to download their content, at designated time intervals, by
connecting to a central and Vendor supplied kiosk station(s). Each kiosk station will allow for four simultaneous
MP3 player connections and will be provided by the Vendor at no cost to the State. Upon acceptance of a
successful download, the cost of the download or transaction will be charged to and paid by the inmate’s
individual Inmate Account to KCN at no cost to the State.

The KCN Secure Mail Program is designed to work in conjunction with the MP3 Program and allow inmates to
send and receive electronic mail/photos to/from family and/or friends (Customers). Once a Customer has
established a membership account, they can purchase message plans by purchasing prepaid message/photo credits
to send and/or receive messages/photos to/by the inmate at no cost to the State. At the discretion of the NH
Department of Corrections, KCN can provide the option of allowing inmates to reply to messages, supported by
the Customer’s prepaid media credits, at no cost to the State. Message credits will be stored on the Customer’s
account/profile allowing the Customer access to their remaining balance and to purchase additional media credits
24/7/365 days a year. Each photo and e-mail message will be filtered through a software program via a Vendor .
supplied Computer, at no cost to the State, to be reviewed for potentially dangerous communications by NH
Department of Corrections facility & security management interaction. This process will allow the NH
Department of Corrections to monitor and control information by accepting or denying incoming and outgoing
message/photo content. Upon approval of messages/photos, the messages/photos are sent to the kiosk for
download to be received by the inmate upon the next designated time interval of connectivity to the kiosk.

Denicd messages/photos will not be transferred to the kiosk, attachments are not allowed to be sent with messages
and all incoming and outgoing messages/photos shall be retained on the Vendors network server for future recall
or investigation purposes. ‘ : - .

At the discretion of the NH Department of Corrections, the Department has the option to attach a
commission fee for each portable MP Player and song purchased by an Inmate and for each e-mail transmission
purchased by an Inmate's Customer, payable to the Department by KCN, at a rate of $10.00 per MP3 Player, §.10
per song and 10% for each e-mail transmission. This opportunity will afford the NH Department of Corrections
the ability for the Department to generate revenue on behalf of the inmate population and inmates’ customers to
supplement the inmates’ recreation fund.

Promoting Public Safety through Integrity, Respect, Professionalism, Collsboration and Accountability
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Transitioning to digital music and e-mail will decrease the quantity of inmate property and mailroom
volume as the inmate will no longer be purchasing cassette tapes and players for music and traditional needed
supplies for hand written correspondence. The decrease to inmate personal property will decrease the instances of
inmate theft and decrease the current physical interaction and correctional staff time required with traditional
music and mail programs which will equate to an overall increase in security within the facilities.

This RFP was scored by a three person evaluation committee for the purposes of preserving the privacy of
the evaluators. The evaluation committee consisted of New Hampshire Department of Corrections employees:
Chris Kench, Director of Security and Training, Michael McAlister, Director of Division of Field Services, Major
Jon Fouts, Director of Security, NH State Prison for Men (NHSP-M).

CONTACT PERSON: Name:  Chris Kench
Title: Director, Security and Training
Address: State of New Hampshire
Dept. of Corrections
105 Pleasant Street
Concord, NH 03301
Telephone: (603) 271-8016
Email:  ckench@nhdoc.state.nh.us

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been appropriately
considered.

Respectfully submitted,

I/

William Wrenn, Commissioner
Department of Corrections

Cc: Leslie Mason, DolT IT Manager
Theresa Pare-Curtis, DolT Director
Robert L. Jackson, Jr.

Promoling Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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STATE OF NEW HAMPSHIRE
William L. W
- DEPARTMENT OF CORRECTIONS Commicslontn
DIVISION OF ADMINISTRATION Bob Mullen
P.0. BOX 1806 Director

CONCORD, NH 03302-1806

603-271-6610 FAX: 603-271-6639
TDD Access: 1-800-735-2064

MP3 Players, Downloadable Digitsl Media and Kiosk Services
RFP Bid Evaluation and Summary
NHDOC 11-01-SRCOM

Proposal Receipt and Review:

Proposals will be reviewed to initially determine if minimum submission requirements have been met. The review
will verify that the proposal was received before the date and time specified, with the correct number of copies, the
presence of all required signatures, and that the proposal is sufficiently responsive to the needs outlined in the RFP to
permit a complete evaluation. Failure 10 meet minimum submission requirements will result in the proposal being
rejected and not included in the evaluation process.

The Department will select a group of personnel 10 act as an evaluation team. Upon receipt, the proposal information
will be disclosed to the evaluation committee members only. The proposal will not be publicly opened.

The Department reserves the right to waive any irregularities, minor deficiencies and informalities that it considers not
material to the proposal.

The Department may cancel the procurement and make no award, if that is determined to be in the State’s best interest,

Proposal Evaluation Criteria:

val

a.
b. Mike McAlister, Director of Division of Field Services, NH Department of Corrections

c.

RFP-

The NH Department of Corrections shall conduct an objective review of the proposal(s) received in response to this
RFP process. The evaluation will be based on the prospective Vendor who can demonstrate the ability to provide the
required services as set forth in this RFP. Specific criteria are:
a.  Demonstrated Understanding of Requirements — 75 points
b.  Ability to Provide Services - 10 points
c.  Financial Stability, Organizational Resources and Capability — 10 points
d.  Recferences - 5 points
Awards will be made to the responsive Vendor(s) whose proposals are.deemed to be the most advantageous to the
State, taking into consideration all evaluation factors in section 32 of NHDOC 11-01-SRCOM RFP.
a. The contract will be awarded to the Bidder that demonstrates compliance to the required specifications set
forth under Section B, Scope of Services, Item # 3, Description of Technical Services as long as the
Vendor's ability to provide services, capability, skill and financial stability and references are acceptable to

the NH Depariment of Corrections.

ion s
Christopher Kench, Director of Security and Training, NH Department of Corrections

Major Jon Fouts, Chief of Security, NHSP-M, NH Department of Corrections

1 - ts:

Contract Term: Upon approval of Govemor & Executive Council through June 30, 2013
K eefe Commissary Network, LLC | 10880 Linpage Place, St. Louis, MO 63132 ,
IPay, Inc. 12864 Biscayne Blvd, Suite 243, Miami, FL 33181

Promoting Public Safety through Integrity Respect Professionatism, Collaboration and Accountability
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS e e pyrenn
DIVISION OF ADMINISTRATION Bob Mullen
P.0. BOX 1806 Director
CONCORD, NH 03302-1806

603-271-5610 FAX: 603-271-5639
TDD Access: 1-800-735-2964

MP3 Players, Downloadable Digital Media and Kiosk Services
RFP Scoring Matrix
NHDOC 11-01-SRCOM

R ents:

e Kecfe Commissary Network, LLC, 10880 Linpage Place, St. Louis, MO 63132
» JPay, Inc. 12864 Biscayne Blvd, Suite 243, Miami. FL 33181

Scoring Matrix Criteria:
» Proposals were evaluated based on the proven ability of the respondents to satisfy the provisions to include
the technical requirements set forth in the Scope nf Service.

1.  Demonstrated Understanding of Raqulrcmqn!s:-a 15. poinis
a. Technical (60 poinis) PRV 1) | S SR P X R e
b. Cost (15 points) P v e LRSSt
2. Ability to provide services — 10 points
a. Immediate availability (5 points)
b. Credentials and correctional experience (5 points)
3. Capability, Skill and Financia] Stability - 10 points
4.  References - 5 points

RFP - NHDOC 11-01-SRCOM Scoring Matrix

Scoring Matrix Criteria Respondents
RFP Evaluation Criteria RFP Point Value Keefe Commissary Network, LLC JPay, Inc.
Demonstrated T I
Understanding of . g \“:1-'-'1-‘-'. C o
Requirements 7Spoints. T T 72 51
Ability to provide services 10 points . 9 7
Capability, Skill and
Financial Stability 10 points 10 - 6
References S points Ve . 5 2
Total Score 100 points. . £ wratine 96+ 4. 66

Contract Award: Keefe Commissary Network; 'LILC. -ldéSO Lfnpagc Place, St. Louis, MO 63132

Promoting Public Safety through Entegrity Respect Professivualism, Collaboration and Accountability
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'STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF CORRECTIONS W oiiam L Wrenn
DIVISION OF ADMINISTRATION Bob Mullen
P.0. BOX 1808 Director

CONCORD, NH 03303-1806

603-271-5610 FAX: 603-271-5639
TDD Access: 1-800-735-2964

MP3 Players, Downloadable Digital Media and Kiosk Services
RFP Evaluation Committee Member Qualifications
NHDOC 11-01-SRCOM

Chris Kench, Director of Security and Training:

Mr. Kench has served in a variety of security positions within the prison facilities and was appointed to the
position of Director of Security and Training in 2009. As Director of Security and Training, Mr, Kench created a
new Policy and Procedure Directive for the Rapid Repatriation of Deportable Offenders, updated the NH DOC
Inmate Classification Manual and the Dcpartment of Corrections Academy Curriculum, developed and
implemented E-Leaming courses for staff in-service trammg and a newly designed Leadership Training program
for uniform and non-uniformed staff.

ichael McAlister, Dir of Division of Field

Mr. McAlister has serviced in the Division of Field Services in various capacities for many years. He was
appointed to the position of Director of Field Services in 2007." As Director of Field Services, Mr. McAlister is
responsible for the community supervision of probationers, parolees and inmates placed on Administrative Home
Confinement (AHC), collection and disbursement of fees, fines and restitution and the supervision of Court and
Parole Board investigations. Mr. McAlister has direct oversight of the eleven NH Department of Corrections
District Offices and four sub-offices, which are directly aligned with the Superior Courts. ‘

Maijor Jon Fouts, Chief of Security, NH State Prison-Men:

Mr. Fouts has been employed with the NH Department of Corrections since 1990. . During this period he has
served in many security capacities at three of the state’s prisons (NHSP/M, NCF, and LRF). In addition to his
direct security functions, Mr. Fouts has been assigned to several facility and departmental operational and
logistical roles. His overall knowledge of prison operations and departmental management is very extensive,

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration, and Accountability
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION

P.0. BOX 1806
CONCORD, NH 03302-1806

€03-271-5610 FAX: 603-271-5639

TDD Access: 1-800-735-2064

MP3 Players, Downloadable Digital Media and Kiosk Services

Keefe Commissary Network, LLC
Jeffery P. Harris

Group Vice President Northeast Region
10880 Linpage Place

St. Louis, MO 63132

732-248-2323

jharris@keefegroup.com

JPay, Inc.

Errol Feldman

12864 Biscayne Blvd.
Suite 243

Miami, FL 33181
305-358-8689 ext 236

" - efeldma .com

Bidders List
NHDOC 11-01-SRCOM

William L. Wrenn
Commissioner

Bob Mullen
Director

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration, and Accountability
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- —F'ORM NUMBER P-37 ( version 1A9)
Subject: | MP3 Plazers » Downloadable Digital Media & Kiosg
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 Siate Agency Address
[NH_Department of Corrections 1105 Pleasant Street, Concord, NH 03301 |
1.3 Contractor Name 1.4 Contractor Address
heee Commm sy Mo, L C. 10330 LinPuee Nege Hrers MO (3D
1.5 Contracior Phone 1.6 Account Number 1.7 Completion Datc 1.8 Pricc Limitation
Number
[ o9wg-222% | I Inmate Trust Fund I June 30, 2013 N/A
1.9 Contracting Officer for Stale Agency 1.10 State Agency Telephone Numbes
[Hulm_l.drenm Commissioner 603-271-5603
1.11 Contractor Signature - 1.12 Name and Title of Contrucior Signatory
r
5445 —&Q'Qf'-&-\ Q \\(af(.\’) |GW°V|QQ\ :Sﬂm*%'o‘ocfuf\
4
1.13” Acknowjefigement: State of m County of l /de l &S
eX |

On |11/ 0/2010 | vefore the undersigned officer, personally appeared the person identified in block 1.12, or sutisfoctorily

proven {0 bt the penson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace
Ma/u rev Qajada

1.15 Name and Title of Stale Agency Signatory

William L. Hrenn Commissioner

1. l6 "iwpproval by the N.H. Department of Administration, Division of Personne! (if applicable)

By: : ~ Director, On:

1.17 Approval by the Attorney Genesal (Form, Substance and Execution)

Byz}‘A.\L.MJQ.MAZ’ On: 3\»;,),,

1.18 Appro Governor and Executive Council

i ¥ DEPUTY-SECRETARY OF STATE AP 13 20

Pnge 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED, The State of New Hampshire, acting
through the agency identificd in block 1.1 (“State™), engages
contructor identified in block 1.3 (“Contractor™) 10 perform,
and the Contracior shall perform, the work or sale of goods, or
both, identified and more particularly described in the atiached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding uny provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contructor, and in the event that this Agreement does not
become cffective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must compiete all Services by the Completion Date
specified in block 1,7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of puyments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the Staie be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right 1o withhold
payment until such funds become availabl, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to iransfer funds from any other account

to the Account identified in block 1.6 in the cvent funds in that

Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ali
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract

gc;"he State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H, RSA
80:7 through RSA 80:7-c or any other provision of luw.

Page 2 of 4
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5.4 Notwithstanding any provision in this Agreement 10 the
contrary, and nolwithstanding uncxpected ciscumstances, in
no event shall the totul of all payments authosized, or actunlly
made hereunder, exceed the Price Limitation set forth in block
I.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contructor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and cqual opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws,

6.2 During the term of this Agreement, the Contructor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
Unitcd States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Laber (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Swate of New Hampshire or the United States issue 1o
implement these regulations. The Contractor further agrees to
permil the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contraclor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warvants that al} personne] enguged in the Services shall be
qualified to perform the Services, and shall be properly :
licensed und otherwise authosized to do so undes all applicuble.
laws. :
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Comgpletion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or othes person, firm or
corporation with whom it is engaged in a combined effort 10
perform the Services to hire, any person who is u State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement. i

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shull be final for the Staie.

Contractor Initials -S\\
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following ucts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™);

8.1.1 failure 10 perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the accurrence of any Evem of Default, the State
may take any one, or more, or all, of the following uctions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor 2 written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue 1o the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contruclor;

8.2.3 set of against sny other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as beeached and pursue any of its
remedics at Jaw or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtnined during the
performance of, or acquired or developed by reason of, this
Agrecment, including, but not limited 1o, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer -
printouts, notes, letlers, memoranda, papers, anddocumenu
all whether finished or unfinished.

9.2 All data and any property which has beea received I'rom
the State or purchased with funds provided for that purposc
under this Agreemcnt, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of date
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a repont (“Termination Report™) describing in
detuil all Services performed, and the contract price eamed, to
and including the date of iermination. The form, subject
matter, content, and number of copies of the Termination
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Repont shall he identical o those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. I
the performance of this Agreement the Contractor is in al}
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contructor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any henefits, workers' compensation
or other emoluments provided by the State 10 its employces.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Depaniment of Administrative Services. Nonc of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION, The Contractor shall defend,
indemnify and hold harmiess the State, its officers and
employees, from and against any and all lasses suffered by the
Sute, its officers and employees, and any and all claims,
liabilities or penaliies asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithatanding the foregoing, nothing herein
contuined shall be deemed 1o constitute o waiver of the
sovercign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, oblain and
maintain in force, and shall require uny subcontractor or
assignee 10 obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general lisbility insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S"SOO(X)perchmand $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement valuc of the propenty,
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forns und endorsements approved for use in the
State of New Humpshire by the N.H, Depariment of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14,3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, ur his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement. .
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewsl(s) of insurunce required under this
Agreement no later than fificen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thercof shall be

Contractor Initials E§é
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attached and are incorporated herein by reference. Each
centificate(s) of insurance shull contain a clausc requiring the
insurer to endeavor 10 provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
()0) days prior written notice of cancellation or modification

of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contracior agrees,
certifies and warmants that the Contractor is in compliunce with
or exempt from, the requiremenis of N.H. RSA chapter 281-A
(“Workers® Compensation®),

15.2 To the extent the Conteactor is subject to the
requirements of N.H. RSA chapier 2¥1-A, Contracior shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Commpensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contracior shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contracior, or
any subcontractor or employee of Contractos, which might
aris¢ under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Suate to
enforce any provisions hereof afier any Event of Default shali
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor,

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by centificd mail, postage prepaid, in a United
States Post Office addressed 1o the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in uccordance with the
laws of the State of New Hampshire, and is binding upon and
jnures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties (o express their mutual
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iment, and 1o rule of construction shull be applied against ur
in favor of any pany. .

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third partics and this Agreement shall not be
consirued to confer any such benefit,

21. HEADINGS. The headings throughout the Agreeinent
arc for reference purposes only, and the words contained
therein shall in nu way be held to explain, modily, amplify ur
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY., In the event any of the provisions of
this Agreement arc held by a coun of competeat jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agrcement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating herelo.

Contractor Initials M
Date 1
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SECTION B: Scope of Services, Exhibit A

Purpose:

The Contractor shall provide and manage a tumkey downloadable digital media system that will
allow offenders in designated correctional facilities of the New Hampshire Department of Corrections
(hercin known as the “NHDOC,” “State,” “Corrections” or “Department”) to download digital
entertainment (music), communication (e-mail) to MP3 Players (player) and information through
Kiosks specifically designed for the prison environment.

Term of Contract:

Contract(s) awarded by the NH Depanmcm of Corrections as a nsult of this RFP is expected to be
effective from the date of approval by the Govemor and Executive Council of the State of New
Hampshire through June 30, 2013 with an option to renew for one (1) additional period of up to two
(2) years only after the approval by the Commissioner of Corrections and the Governor and Executive

Council (G&C) of the State of New Hampshire,

Description of Technical Services:
3.1.  MP3 Player Component:
3.l.1.  player shall offer a minimum of | million song titles available for purchase;

KCN acknowledges that we understand, agree, and will adhere. KCN’s music
catalog consists of more than 5 million individual tracks. The average size of a
track is 4.2 MB. All tracks are provided in clear MP3 format. These tracks are
provided without any digital rights management, which is an important and
necessary component of successfully administering a correctional music program,

KCN's catalog is composed of content from (a) the four major labels, which
include Universal, Sony, EMI, and Warner, (b) several hundred private and/or
specialty labels, and (c) thousands of independent artists via the Independent
Online Distribution Alliance, in terms of the number of artists represented, the
KCN catalog is comparable in scope to major digital music retailers like Amazon.

3.1.2.  search and select of songs while being connected to the kiosk or any .other
computer and/or electronic device shall not be permitted:
KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
program does not allow for any searching or selecting of songs while connected to
the kiosk. Instead, KCN's MP3 program allows users to search for songs directly
from his/her player. This process occurs during the users own time while in
his/her cell. We have learned from studying our current customers that inmates
spend 2 to 3 hours a day searching for songs. Programs that require inmates to
search for, select and download music all while connected to a kiosk can present
serious issues. This can cause delays in receiving music. Long lines can form as a
result of the amount of time required per inmate and can lead to disruption
and/or disputes among the inmate population. With our MP3 program, a user
simply selects the songs he/she wants to purchase directly from the player. The
selected songs are then placed in the “Download Manager” on the player and will
automatically download to the player upon the user’s next connection to the
kiosk. This process eliminates crowding and lines at the kiosk as well as

Vendor Initials: ‘, Ej
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3.1.6.
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3.1.8.

Scope of Services

Exhibit A
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considerably shortening the amount of time a user is connected. The average
connection time per user is less than three (3) minutes.

player shall allow inmate to browse available song titles directly on player without
connection to the kiosk at no additional cost to the inmates/patients:

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
program allows users to search for songs directly from his/her player. This process
occurs during the users own time while in his/her cell. This is done at no
additional cost to the inmates/patients. This process eliminates crowding and
lines at the kiosk as well as considerably shortening the amount of time a user is
connected. The average connection time per user is less than three (3) minutes.

player shall provide and display a download list to search and select songs for
future download at no additional cost to the inmates/patients;

KCN acknowledges that we understand, agree, and will adhere. KCN’'s MP3
program does provide and display a download list to search and select songs for
future download. The download manager will allow the inmates to remove and
rearrange the songs in the download list as often as they wish until they connect
to the kiosk to download the songs. This can all be done at no cost to the inmate.

download list shall allow the inmate to delete songs from selected list to inhibit
songs to be downloaded when connected to the kiosk;

KCN . acknowledges that we understand, agree, and will adhere. KCN's MP3
program does provide and display a download list to search and select songs for
future download. The download manager will aliow the inmate’s to remove and
rearrange the songs in the download list as often as they wish until they connect
to the kiosk to download the songs. This can all be done at no cost to the inmate.

player shall provide the ability to reload deleted songs to player without being
charged again for the deleted songs:

KCN acknowledges that we understand agree, and will adhere. Each player has a
Re-Order Manager which allows deleted songs to be added back to the player at
no additional cost.

player shall have the ability to display, store and file songs:

KCN acknowledges that we understand, agree, and will adhere.

player shall have a mortality timer that requires inmates/patients to connect to the
kiosk at least once every 30 days to renew the use of the player:

‘KCN acknowledges that we understand, agree, and will adhere. The Player

Mortality is a key security feature of KCN’s program that forces each player to

" connect to the Kiosk at least once every 30 days. The KCN Player will disable itself

it its Mortality expires and must be connected to the Kiosk to begin working again.
player shall have an anti theft feature that locks out a player if it is reported lost or
stolen;

KCN acknowledges that we understand, agree, and will adhere. If a player has
been reported stolen, we can Fraud Lock the device. When the thief tries to
connect the device, it will not allow access to the account but will alert us and we
will notify the DOC of the time, date and kiosk location of where the player was

Vendor Initlals: , 2ﬁ
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detected.

player shall have a automatic shut off mechanism (security software) preventing
downloads from any other electronic device or computer other than a kiosk:
KCN acknowledges that we understand, agree, and will adhere. If an inmate
attempts to connect his player to any device other than the music kiosk, the
player will automatically shut off preventing access to any unauthorized device.
player shall be programmed to display the inmates/patients name and NHDOC
identification number and location by depressing a manual button without the
player to be turned on and off to display the inmates personal information:
KCN acknowledges that we understand, agree, and will adhere. Each player will
come preloaded with inmate’s name and ID number. This information shall display
when the player is powered on or when you hold the menu button down from the
main screen when the player is actively in use,
player shall have the ability to create an electronic message on the player without
being connected to a kiosk or computer device with a built in security feature to
turn off feature if not approved for use;
KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
program has the ability to create electronic messages from the player without
being connected to a kiosk or computer device. This feature can also be turned off
if it is not approved for use by the DOC.
player shall have the ability to store/display NHDOC approved photos and
electronic messages on the player without being connected to a kiosk with a built in
security feature to turn off feature if not approved for use:
KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
program has the ability to store/display NHDOC approved photos and messages
on the player without being connected to a kiosk or computer device. This feature
can also be turned off if it is not approved for use by the DOC.
player shall provide and display the inmates/patients transaction history to include
account balance after each disconnect from kiosk without being connected to kiosk;
KCN acknowledges that we understand, agree, and will adhere, After songs are
downloaded, the inmate will receive a message on their player stating the
transaction history as well as their account balance that can be viewed on the
player without being connected to the kiosk.
System Messages piiis 3
1/22/2010. 4:20:59 PM
Messagelof 4

Costof Transaction: $2.00

Current Account Balance: $24.50
Songs Added to Player: 04

Songs You Have On Order: 05

New Photos Added to Player: 03
Other Deliveries and Information: 01

Scrolt Up [« ] Down [~ ] Previous [« ] Next [»]

player shall have a minimum memory of 4 Gigabytes;
KCN acknowledges that we understand, agree, and will adhere. KCN offers both a
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4GB MP3 player and an 8GB MP3 player.

player shall have a built in FM radio with digital tumer, pre-set station and auto
scan capabilities:

KCN acknowledges that we understand, agree, and will adhere. KCN’s player has a
built in FM radio with digital tuner with pre-set stations and auto scan capabilities.
player shall be able to play only MP3 format songs with an unlimited number of

delete and reload capabilities:

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3 player
only plays MP3 format songs and the songs can be deleted and reloaded an
unlimited amount of times at no cost to the inmate to re-downioad a previously
purchased song.

player shall have the ability to have all security features removed from player when
inmate/patient is released from custody at no charge to the inmate/patient and the
NHDOC:

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
program allows for the inmate’s player to have the security features removed
upon release. The inmate would need to send the player back to KCN. The security
feature will then be removed and shipped back to the inmate. They will not lose
any previously purchased music as it will all still be on the player when they
receive it back. Once the player has been “uniocked” it can then function as any
normal MP3 player and can be used on any computer. Songs can then be bought
through any normal means (i.e. iTunes, Amazon, etc.).

player shall be constructed with a clear plastic case comprised of no moving parts,
lasers or recording devices:

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3 player
was designed and made specifically for the Corrections environment. it has a clear
plastic case and is comprised of no moving parts, lasers or recording devices.
visual screen to player shall be constructed with durable and shatier resistant clear
plastic LCD color screen:

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3 player
has a durable and shatter resistant LCD color screen. 4

player shall be capable of receiving, sending and displaying approved NHDOC e-
mail communication and photos with the capability of turning off this feature;

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3 player
has the capability of receiving, sending and displaying approved NHDOC email
communication and photos. This feature can also be turned off if desired by the
pocC.

player shall be capable of being powered by batteries and/or AC adapter;

KCN acknowledges that we understand, agree, and will adhere, KCN’'s MP3 player

can be powered by both batteries and/or AC adapter.

player shall provide the ability to scarch by genre, popularity, artist, decade and
new releases;

KCN’s Mp3 player has the ability to search by genre, song and artist. Other
searching capabilities are being considered as future enhancements.

- player shall provide play modes: delete, repeat all or single song and shuffle

capability;
KCN acknowledges that we understand, agree, and will adhere. Player provides

Vendor Initials: , lﬂ
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play modes; delete, repeat all or single song and shuffie capability.

Vendor shall allow the NHDOC to approve song catalog choices (custom content)
i.e. non violent material;

KCN acknowledges that we understand, agree, and will adhere.,

player shall offer, display and play educational (audio books) and religious material
approved by the NHDOC:;

KCN acknowledges that we understand, agree, and will adhere. We are currently
working with the CEA to create educational content. If the DOC provides us with
the content in the necessary formatting, we can make said content immediately
available to inmates.

automatic shut off mechanism (security software) preventing downloads from any
other electronic device or computer other than the kiosk:

KCN acknowledges that we understand, agree, and will adhere. If an inmate
attempts to connect his player to any device other than the music kiosk, the
player will automatically shut off preventing access to any unauthorized device.
shall offer foreign language translation capability; and

KCN acknowledges that we understand, agree, and will adhere. The player
language is available in both English and Spanish,

Vendor shall provide an operations manual free of charge to each inmate/patient
that purchases an MP3 Player.

KCN acknowiedges that we understand, agree, and will adhere.

3.2.  Kiosk Component:

3.2

3.2.2.

323.

3.24.

3.25.

3.2.6.

32.9.

kiosk shall not connect to the NHDOC information technology infrastructure;

KCN acknowledges that we understand, agree, and wiil adhere. KCN’'s MP3
program runs on its own private satellite network.

kiosk shall operate on a satellite network;

KCN acknowledges that we understand, agree, and will adhere. KCN’s MP3
program runs on its own private satellite network.

multiple kiosk at each facility shall be at no cost to the NHDOC to include
installation (with the exception of providing conduit/power to kiosks),
maintenance, repairs and replacements: '

- KCN acknowledges that we understand, agree, and will adhere. Based upon

already conducted site visits, we anticipate the need for 2 kiosks at NH State
Prison for Men and 1 kiosk each at the NH State Prison for Women and Northern

NH Correctional Facility.

kiosk shall be monitored remotely or offsite;

KCN acknowledges that we understand, agree, and will adhere.

Vendor shall provide free automatic technical alerts of malfunction, twenty-four
(24) hour monitoring, technical support and reporting;

KCN acknowledges that we understand, agree, and will adhere.

kiosk shall allow up to four (4) inmates/patients to simultaneously download songs
with immediate download capability:

KCN acknowledges that we understand, agree, and will adhere.

kiosk shall be designed and constructed for the correctional environment and shall

be free of external buttons to enter information and provide shatter resistant visual

touch screens: :
Our kiosk is constructed with a shatter-resistant screen. KCN’s kiosk has been
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specifically developed to limit the need for inmate interaction directly at the kiosk.
Our program has been developed so that all decision-making is conducted using
the personal Mp3 device. This eliminates the need for touch screens and
minimizes lines and crowding at the kiosk.

Vendor shall provide optional stand alone kiosks or wall mount configurations if
requested by the NHDOC:

KCN acknowledges that we understand, agree, and will adhere. KCN’s music kiosk
is a standalone kiosk,

kiosk shall be able to read inmates/patients NHDOC name and identification
number;

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
Program does not require the inmate to log onto an account when connecting to
the kiosk. Instead, our program is designed for one player to one inmate. The
player comes preloaded with the inmate’s information on it and is automaticatly
recognized by the kiosk as to whom the player belongs to once it is connected.
This prevents any unauthorized attempt to sync to another inmate’s account.

kiosk shall provide foreign language translation capability: and

KCN’s Mp3 player supports translation and all inmate transaction history
contained on the kiosk is translated and placed upon the player.

Kiosk shall provide point-in-time capability to verify inmates/patients available
pre-paid balance,

KCN acknowledges that we understand, agree, and will adhere. KCN provide a
point-in-time capability to verify available balance. Before downloading the songs
to the inmate’s player our kiosk checks the inmate’s prepaid media account
balance on our system to ensure the inmate has sufficient funds to purchase the

requested songs.

E-mail Component — Sender:

33.1.

33.2

3.33.

3.34.

3.3.5.

e-mail (communication) system shall allow inmates/patients family and friends
(third party users) to send e-mail through a Vendor provided secure website;

KCN acknowledges that we understand, agree, and will adhere. KCN provides a
secure website that allows family and friends to send emails to those
inmates/patients within the DOC.

Vendor provided secure website shall require thlrd party users to create an account

and log-in;
KCN acknowledges that we understand, agree, and will adhere. KCN's Secure Mail

service allows the user to log into our secure website and create an account,
Similar to a Yahoo or Hotmail account, the membership is FREE to the Customer.
access to the Vendor provided secure website shall be free to third party users;

KCN acknowledges that we understand, agree, and will adhere. Access to KCN's
secure website is FREE.

third party users shall have access to the Vendors Frequently Asked Questions and
Answers on the Vendors secure website;

KCN acknowledges that we understand, agree, and will adhere. KCN provides
answers to FAQ's on the secure website.

upon an established account by third party users, users shall have the ability to
Veador Initiats: )Y
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view sent and received messages and photos:

KCN acknowledges that we understand, agree, and will adhere. Once membership
is established, the user is able log in and view their individual mailbox which
includes all received messages and archived sent messages.

third party users shall be allowed to purchase message credits, pay for an
inmate/patients reply message, printing of e-mail and photos using their credits on
the Vendor provided secure website via credit or debit card:

KCN acknowledges that we understand, agree, and will adhere. KCN secure
website allows users to purchase message credits via credit/debit card. Users can
also use those credits to pay for an inmate/patients reply message, pay for
printing of email/photo using those credits.

third party users shall have the ability to access their account 24/7/365 with point-
in-time capability to verify pre-paid balance or remaining credits available:

KCN acknowledges that we understand, agree, and will adhere. Users will be able
to access their inbox and have the ability to purchase message credits 24/7/365.
third party users shall not have the capability to attach photos to e-mail message,
i.c. third party users shall only have the capability to send photos and e-mail
messages via the Vendor provided secure website by scparate transactions:

KCN acknowledges that we understand, agree, and will adhere. KCN's secure mail
service does not allow for attachments. All photos are sent as a separate photo
message,

third party users shall have access to Customer Service via the Vendor provided
secure website: '
KCN acknowledges that we understand, agree, and will adhere.

third party users shall have access and agrec to a disclaimer via the Vendor
provided secure website indicating that all messages sent to and from the NHDOC
facilities through the Vendor secured website shall be screened and either approved
or disapproved based on content:

KCN acknowledges that we understand, agree, and will adhere. KCN will provide
the above mentioned disclaimer.

Vendor provided secure website shall not allow thlrd party users to type special
characters, bold. italicize or highlight; and ‘
KCN acknowledges that we understand, agree, and will adhere. KCN's secure mail
program does not allow for special characters. Messages can only be sent using
plain text. There is no option for font or color changes (i.e. no boldmg no
highlighting, no italicizing, etc.).

Vendors clectronic message system shall provide access to multiple foreign
language translation capability. :

KCN acknowledges that we understand, agree, and will adhere. KCN's secure mail
program provides translation capabilities.’

34.  E-mail Component - Facility:

34.1.

Vendor provided secure website shall require a log-in for authorized NHDOC

facility staff:
KCN acknowledges that we understand, agree, and will adhere KCN has created a

specific facility website for authorized facility staff to view and approve/deny
messages and photos. Each authorized facility staff member will have their own

log-in information.
Vendor Inltials: , )\'\
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authorized NHDOC facility staff shall have the ability to open and review
incoming (received), outgoing (sent) e-mail and photos to approve or disapprove

for content;
KCN acknowledges that we understand, agree, and will adhere. KCN has created a

specific facility website for facility staff to view and approve/deny messages and
photos.

Vendor provided software shall enable authorized NHDOC facility stafT the ability
to flag and sort all received and sent e-mail by: to, from and/or by subject fields:
KCN acknowledges that we understand, agree, and will adhere. Authorized
NHDOC staff will have the ability to view an inbox containing alt pending messages
and photos for review. The staff will have the ability to flag and sort all received
and sent emails by the: to, from, or subject fields.

Vendor provided software shall detect key words and phrases applicable to receive
and sent e-mail predefined by the NHDOC:;

KCN acknowledges that we understand, agree, and will adhere. Sent messages will
pass through KCN's Word Watch filter software. The software will scan each
message for words and phrases that have been predefined by the facility. KCN has
a complete data base of pre-existing words and phrases that we can provide the
DOC. However, the Word Watch software is completely customizable by each
facility allowing them to enter words and phrases that are specific to their inmate
popuiation. Once the Word Watch scan is complete, each message is scored and
displayed using a stop light tree system making it very easy for staff to see what
messages they need to focus on. Green means no words or phrases found. Yellow
means some words or phrases found. Red means significant number of words and
phrases found.

authorized NHDOC facility staff shall have the ability to select group e-mail
messages and photos for approval or denial without having to read/view content;
KCN acknowledges that we understand, agree, and wili adhere. KCN’s program
will aliow facility staff to select group messages and photos for approval or denial
without having to read/view content.

Vendor provided software shall enable authorized NHDOC facility staff to route
received and sent e-mail and photos to the prospective inmate/patient arid between
facilities;

KCN acknowledges that we understand, agree, and will adhere. KCN's secure mail
program allows the facility staff to route received and sent email and photos to
the prospective inmate/patient and between facilities. This can be completely
customizable by the facility. With KCN’s program, all messages could be viewed at
one location and printed at each inmate/patients location for delivery. Or we
could have each message route to that inmate/patients location for review and
for printing. This can be completely customlzable to what best meets the needs of
the facility.

Vendor provided software shall enable authorized NHDOC facility staff the ablhty
to assign levels of security and edit keyword and phrases for custom content;

KCN acknowledges that we understand, agree, and will adhere. KCN's program
allows the facility to manage the facility staff users. Each user can be set up with
its own customizable level of security. This will allow the DOC to control which of

the facility staff can deny/approve messages, edit keywords and phrases, print
Veador laitials:
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messages/photos, etc.

Vendor provided software shall provide the authorized NHDOC facility staff the
ability to see layers of connections of communications (received and sent e-mail
messages and photos) between inmates/patients and between inmate/patient and
third party users;

KCN acknowledges that we understand, agree, and will adhere. KCN's Data
Detective is software that is available to the DOC at no cost. The Data Detective is
KCN’s data mining solution specifically designed for our services. This tool is
designed with the investigative nature of the corrections market in mind.
Authorized staff will be able to search varying degrees of separation in order to
establish links from inmate to inmate or end user to end user. This will allow the
DOC to see the layers of connection of communications between

inmates/patients and between inmates/patients and the end user.

Vendor provided software shall provide authorized NHDOC facility staff to
review transaction history of inmates/patients and third party users;

KCN acknowledges that we understand, agree, and will adhere. With KCN's
program facility staff will be able to review transaction history of
inmates/patients and third party users.

Vendor -provided software shall allow multiple photos to be depicted
simultaneously via thumbnails on the view screen allowing the authorized
NHDOC facility staff the ability to approve or deny content;

KCN acknowledges that we understand, agree, and will adhere. All photos show
up as a large thumbnail in the review queue containing the inmate name and
sender name. As many as 32 photos going to different inmates can be displayed
on the screen at one time allowing the facility staff to quickly review many
photos. This unique photo process dramatically speeds up the process. If the
facility staff would like to view a larger image of the picture, they simply click on
the thumbnall to see it in full size.

Vendor provided software shall score all received and sent messages by reference
to a word search database using a three tier flag system:

KCN acknowledges that we understand, agree, and will adhere. Once the Word
Watch scan is complete, each message is scored and displayed using a stop light
tree system making it very easy for staff to see what messages they need to focus
on, Green means no words or phrases found. Yellow means some words or
phrases found. Red means significanit number of words and phrases found.
Vendor provided software shall provide the capability of e-mail messages,
received and sent) to be programmed to be categorized to a separate view screen;
and

KCN acknowledges that we understand, agree, and will adhere. -

Vendor provided software shall provide the capability of archiving e-mail
messages and photos received and sent from and to inmates/patients and third
party users. .

KCN acknowledges that we understand, agree, and will adhere. All messages will
be archived for the DOC and available in real time by logging on to KCN's secure
facility website and using the “report” tool on the facility website. At'the end of
the contract term, KCN will provide a text base file of alt messages to the DOC.

Vendor taitals: 3 1)
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E-Mail - Delivery Method:

3.5.1.

3.5.2,

3.53.

3.54.

electronic message system shall allow authorized NHDOC staff to print e-mail
messages and photos for internal review and investigation purpose only;

KCN acknowledges that we understand, agree, and will adhere. KCN's program
allows the authorized NHDOC staff to print email messages and photos for
internal review and investigation purposes.

clectronic message system shall have the ability for the inmate/patient to view
and respond to an approved e-mail messages and photos via MP3 player:

KCN acknowledges that we understand, agree, and will adhere. KCN's Secure
Mail program works in conjunction with our MP3 program. Once messages and
photos have been approved by the facility, they can be delivered to those
inmate’s with an MP3 player. Once received on the player, the inmate/patient
can then view and reply via the MP3 player.

clectronic message system shall allow inmates/patients to create replies via the
MP3 player; and

KCN acknowledges that we understand, agree, and will adhere. KCN's Secure
Mail program works in conjunction with our MP3 program and allows
inmates/patients to create replies via the MP3 player.

Electronic message system shall allow inmates/patients to create a file
management system for e-mail and song organization and storage.

KCN acknowledges that we understand, agree, and will adhere. KCN's MP3
player provides a mailbox to sort and organize emails. The MP3 player aiso
provides song organization. Songs can be viewed by Artist, Album, Genre, or
simply all audio.

Operational:

3.6.1.

36.2.

3.6.3.

3.64.

3.6.5.

Vendor shall provide a training plan for inmates/patients and authorized NHDOC
staff on MP3 player and kiosk usage:

KCN acknowledges that we understand, agree, and will adhere. KCN will provide
training both for the inmates/patients as well as facility staff on both the MP3
player and kiosk usage as well as the Secure Mail Program. Our training
includes on-site training, manuals, and a DVD for on-going training
opportunities.

Vendor shall provide a detailed plan on kiosk installation and locanon
accessibility acceptable to the NHDOC:

Based upon our already conducted site visits, KCN proposes four {4) music
kiosks to the NHDOC. KCN is proposing to place one (1) kiosk at the Northern NH
Correctional Facility, two (2) kiosks at the NH State Prison for Men and one (1)

“kiosk at the NH State Prison for Women,

Vendor shall maintain contractual rights for the life of the Contract(s) and any

“renewals thereof to distribute digital media from major music labels or other

entertainment media and venues:

KCN acknowledges that we understand, agree, and will adhere.

Vendor shall maintain for the life of the Contract(s) and any renewals thereof
insurance coverage to protect against claims and/charges of copyright
infringement: and

KCN acknowledges that we understand, agree, and will adhere.

Vendor shall provide customized reports predefined by the NHDOC.

Vendor Initials:_ )\\
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KCN acknowledges that we understand, agree, and will adhere.

4. Location of Services and Average Projected Inmate Population:

4.1,

Location of Services: The Contractor shall provide MP3 Players, Downloadable Digital
Media and Kiok Services to the following location listed below. The facilities requiring
these services are marked with an X:

m ion - N m NH C ! il ion

[ ] [Northern NH Correctional Facility (NCF) ]| [138 East Milan Road, | [Berlin, NH 03570

]

Southern Region - NHDOC Southern NH Coryectional Facility Locations

[x] [H State Prison for Men (NHSP-M) ]| [281 North State Street, ] [Concord. NH 03301

E‘ ure Psychiatric Unit (SPUY Residential

[ ] [t Stase Prison for Women (NHSP-W) ]| [317 Mast Road,

4.2,

1

Treatment Unit (RTU) 281 North State Street, Concord, NH 03301

_JlGofrstown, NH 03045 |

Average Projected Prison Population:

l Facility 1 |
[Northern NH Correctional Facility (NCF) 1 750 ]
[NH State Prison for Men (NHSP-M) | 1470 ]
| Secure Psychiatric Unit (SPU) 1 40 J
[Residential Treatment Unit (RTU) | 20 ]
[NH State Prison for Women (NHSP-W) ] 125 H
[Aversge Projected Population | J

_ 5. General Service Provisions.

5.1

52.

53.

5.4.

5.5

N_H_MMQMW_ The Director of Security and Trammg. or designee

shall contact the Vendor when service is needed.

Vendor Tools and Equipment: The Vendor must fumish the required tools and equipment
necessary to provide the requested services of the Contract. Any and all tools, containers, and
vehicles the Vendor needs to provide the required services must be inventoried before
entering and leaving the facility and are subject to search by NH Department of Corrections
security staff at any and all times while on NH Department of Corrections facility grounds
Rules and Regulations: The Vendor agrees to comply with all rules and regulations of the NH
Department of Corrections.

Additional Facilities: Upon agreement of both parties, additional facilities belonging to the
NH Department of Corrections may be added to the contract. This provision will require
Governor and Executive Council approval.

Vendor Employee Information: The Vendor will be responsible for providing the Name, Date
of Birth (DOB), and Social Security number of all employees the Vendor plans to enter the
NH Department of Corrections facilities. The NH Department of Corrections will do a
criminal record check on all prospective workers who might be assigned to any NHDOC

Vendor Initials: 9%
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facility. Anyone who is found to have a criminal record shall not be allowed to enter these
facilities. Names must be submitted to the NH Department of Corrections, Director of
Security and Training, P.O. Box 1806, Concord, NH 03302, at least seven (7) days before the
persons are to work on-site. This rule applies for any new Vendor employees that are
assigned to work at any NH Department of Corrections facility. This policy applies for the
duration of the Contract.

Change of Ownership: In the event that the Vendor should change ownership for any reason
whatsoever, the NH Department of Corrections shall have the option of continuing under the
Contract with the Vendor or its successors or assigns for the full remaining term of the
Contract, continuing under the Contract with the Vendor or, its successors or, assigns for such
period of time as determined necessary by the NH Department of Corrections, or terminating
the Contract.

Vendor Designated Ligison: The Vendor shall designate a representative to act as a liaison
between the Vendor and the NH Department of Corrections for the duration of the Contract.
The Vendor shall notify the NH Department of Corrections of such named Liaison within
five (5) days after the award of the Contract: submit a written identification and notification
to NH Department of Corrections of the name, title, address, telephone number, fax number
and c-mail address of one (1) individual within its organization as a duly authorized
representative to whom all correspondence, official notices and requests related to the
Vendors performance under the Contract. |

5.7.1.  Any written notice to the Vendor shall be deemed sufficient when deposited in the
U.S. mail, postage prepaid and addressed to the person designated by the Vendor
under this paragraph.

5.7.2.  The Vendor shall have the right to change or substitute the name of the individual
described above as deemed necessary provided that any such change is not
effective until the Commissioner of the NH Department of Corrections actually
receives notice of this change.

5.7.3.  Changes of the named Liaison by the Vendor must be made in writing and
forwarded to: NH Department of Corrections, Director of Security and Training,
P.O. Box 1806, Concord, NH 03302.

Vendor Liajsons Responsibilities: The representative shall be responsible for:

5.8.1.  representing the Vendor on all matters pertaining to the Contract. Such a
representative shall be authorized and empowered to represent the Vendor

‘ regarding all aspects of the Contract;

5.82.  monitoring the Vendors compliance with the terms of the Contract;

5.8.3.  receiving and responding to all inquiries and requests made by NH Department of
Corrections in the time frames and format specified by NH Department of
Corrections in this RFP and in the Contract; and _

5.8.4.  meeting with representatives of NH Department of Corrections on a periodic or as-
needed basis to resolve issues which may arise. .

N Department of Corrections Contract Liaison B_e_mnsnblllt_lc The NH Department of

Corrections Commissioner of Corrections, or designee, shall act as liaison between the

Vendor and NHDOC for the duration of the Contract. NH Department of Corrections

reserves the right to change its representative, at its sole discretion, during the term of the

Contract, and shall provide the Vendor with written notice of such change NH Department of

Corrections representative shall be responsible for:

5.9.1.  representing NH Department of Corrections on all matters pertaining to the
Contract. The representative shall be authorized and empowered to represent NH

Vendor Initials: 2 ﬁ
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Department of Corrections regarding all aspects of the Contract subject (o the New
Hampshire Governor and Executive Council approval, where needed;

5.9.2.  monitoring compliance with the terms of the Contract:

5.9.3.  responding to all inquiries and requests related to the Contract made by the Vendor,
under the terms and in the time frames specified by the Contract;

5.9.4.  meeting with the Vendors representstive on a periodic or as-needed basis and
resolving issues which arise; and

5.9.5.  informing the Vendor of any discretionary action taken by NH Department of
Corrections pursuant to the provisions of the Contract.

Reporting Requirements: The Vendor shall provide reports as requested below:

5.10.1.  the Vendor shall provide any and all reports as requested on an as needed basis
according to a schedule and format to be determined by the NHDOC including but
not limited to monthly summary of the sales of services provided by the
inmates/paticnts;

5.10.2.  any information requested by the NH Department of Corrections; and

5.10.3. review reports submitted by the Vendor. NH Department of Corrections shall
determine the acceptability of the reports. If they are not deemed acceptable, NH
Department of Corrections shall notify the Vendor and explain the deficiencies;

Performance Evaluation: NH Department of Corrections shall, at its sole discretion:

5.11.1.  monitor and ecvaluate the Vendors compliance with the terms of the Contract;

5.11.2  meet with the Vendor at a minimum of twice a year to assess the performance of
the Vendor relative to the Vendor’s compliance with the Contract as set forth in the
approved Contract document: and

5.11.3.  request additional reports the NH Department of Corrections deems necessary for
the purposes of monitoring and evaluating the performance of the Vendor under the

Contract.

Other Contract Provisions:

6.1.

6.3.

Modifications to the Contract: In the event of any dissatisfaction with the Vendors

performance, the NH Department of Comections will inform the Vendor of any
dissatisfaction and will include requirements for corrective action.
6.1.1.  The Department of Corrections has the right to terminate the Contract, if the NH
" Department of Corrections determines that the Vendor is:

DO not in compliance with the terms of the Contract, or; and

O as otherwise permitted by law or as stipulated within this Contract.
Coordination of Efforts: The Vendor shall fully coordinate their activities in the performance
of the Contract with those of the NH Department of Corrections. As the work of the Vendor
progresses, advice and information on matters covered by the Contract shall be made

- available by the Vendor to NH Department of Corrections as requested by NH Department of

Corrections throughout the effective period of the Contract.

Bankruptcy or Insolvency Proceeding Notification:

7.1.

7.2

Upon filing for any bankruptcy or insolvency proceeding by or against the Vendor. whether
voluntary or involuntary, or upon the appointment of a recciver, trustee, or assignee for the

benefit of creditors, the Vendor must notify the NH Department of Corrections immediately.
Upon learning of the actions herein identified, the NH Department of Corrections reserves the
right at its sole discretion to either cancel the Contract in whole-or in pan, or, re-affirm the

Contract in whole or in part,
Vendor Initials: , }\‘\
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Embodiment of the Contract:

8.1.  The Contract between the NH Department of Corrections and the Vendor shall consist of:
8.1.1.  the Request for Proposal (RFP) and any amendments thereto;

8.1.2.  the proposal submitted by the Vendor in response to the RFP; and/or

8.1.3.  a negotiated document (Contract) agreed 1o by and between the parties that is
ratified by a “meeting of the minds™ after careful consideration of all of the terms
and conditions and that which is approved by the Commissioner of the NH
Department of Corrections and the Governor and Executive Council of the State of
New Hampshire.

8.2.  Inthe event of a conflict in language between the documents referenced above, the provisions
and requirements set forth and/or referenced in the negotiated document noted in 8.1.3. shall
govern,

8.3.  The NH Department of Corrections reserves the right to clarify any contractual relationship in
writing with the concurrence of the Vendor, and such written clarification shall govern in
case of conflict with the applicable requirements stated in the RFP or the Vendors Proposal

and/or the result of a Contract.

Cancellation of Contract:

9.1.  The Department of Corrections may cancel the Contract at any time for breach of Contractual
obligations by providing the Vendor with a written notice of such cancellation.

9.2.  Should the NH Department of Corrections exercise its right to cancel the Contract for such
reasons, the cancellation shall become effective on the date as specified in the notice of
cancellation sent to the Vendor.

9.3 The NH Department of Corrections reserves the right to terminate the Contract without
penalty or recourse by giving the Vendor a written notice of such termination at least sixty
(60) days prior to the effective termination date.

94. The NH Department of Corrections reserves the right to cancel the Contract for the
convenience of the State with no penalties by giving the Vendor sixty (60) days notice of said

cancellation.

Vendor Transition: '

NH Department of Corrections, at its discretion, in any Contract resulting from this RFP, may require
the Vendor to work cooperatively with any predecessor and/or successor Vendor to assure the orderly
and uninterrupted transition from one Vendor to another.

Audit Requirement: . .
Contractor agrees to comply with any recommendations arising from periodic audits on the
performance of this contract, providing they do not require any unreasonable hardship, which would
normally affect the value of the Contract.

Additional Items/Locations:
Upon agreement of both parties additional equipment and/or other facilities may be added to the
Contract. In the same respect, equipment and/or facilities listed as part of the provision of services of

the Contract may be deleted as well.

Information: ‘ , .
13.1.  In performing its obligations under the Contract, the Vendor may gain access to information
of the inmates/patients, including confidential information. The Vendor shall not use

Vendor Initials: L o¥\
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information developed or obtained during the performance of, or acquired or developed by
reason of the Contract, except as is directly connected to and necessary for the Vendors
performance under the Contract.

The Vendor agrees to maintain the confidentiality of and to protect from unauthorized use,
disclosure, publication, reproduction and all information of the inmate/patient that becomes
available to the Vendor in connection with its performance under the Contract.

In the event of unauthorized use or disclosure of the inmates/patients information, the Vendor
shall immediately notify the NHDOC.

All material developed or acquired by the Vendor, as a result of work under the Contract shall
become the property of the State of New Hampshire. No material or reports prepared by the
Vendor shall be released to the public without the prior written consent of NHDOC.

14. Special Notes:

14.1.
14.2.
143.

14.4.

14.5.

14.6.

The headings and footings of the sections of this document are for convenience only and shall
not affect the interpretation of any section.

The NH Department of Corrections reserves the right to require use of a third party
administrator during the life of the Contract.

Locations per contract year may be increased/decreased and or reassigned to alternate
facilities during the Contract term at the discretion of the Department. Locations may be
added and/or deleted after the awarding of a Contract at the discretion of the Department and
upon mutual agreement of the Commissioner of the Department of Corrections and the
Vendor.

In the event that the NH Department of Corrections wishes to add or remove facilities at
which the Contractor is to provide services, it shall:

14.4.1. give the Contractor fourteen (14) days written notice of the proposed change; and
14.4.2. secure the Contractor’s written agreement to the proposed changes.

Notwithstanding the foregoing, or any provision of this Agreement to the contrary, in no
event shall changes to facilities be allowed that modify the “Completion Date” or “Price
Limitation” of the Agreement,

Any change in the Contract including the Vendor responsibilities and NHDOC
responsibilitics described herein, whether by modification and or supplementation, must be

‘accomplished by a formal Contract amendment signed and approved by and between the duly
‘authorized representatives of the Vendor and the NH Department of Corrections approved by -

the Governor and Executive Council,

15. Technical Proposal:
‘The Vendor shall provide and manage a tumkey downloadable digital media system which meets the
requirements described in the Scope of Services, Exhibit A, Section 3, Description of Technical
Services. The Technical Proposal shall contain a comprehensive description or how the system will
provide the following:
Please see the enclosed Technical Proposal.

15.1.

15.2.

components of technical services:

15.1.1.  MP3 Player to include type/model, features and available accessories;

15.1.2.  kiosk to include types of models, capabilities and features; and

15.1.3. e-mail message system to include capabilities.

installation of the kiosks and e-mail message system:

15.2.1.  amount of kiosks, process and timeline per site;

15.2.2. technology used for the operation and connectivity of the kiosk and ¢-mail message

Yeador Initials: :}\'\
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system;

type of components (equipment) reguired or to be installed for the successful
functionality of the e-mail message system; and

NH DOC facility infrastructure requirements.

15.3. operational:

153.1.
15.3.2.
15.3.3.
15.3.4.
15.3.5.
15.3.6.
15.3.7.

15.3.8.
15.3.9.
15.3.10.
15.3.11,

uniqueness of system i.c. how system differs from competitor;

type of media to be downloadable: music, educational and religious;

component and system security controis related to the correctional environment;
training provided 1o inmates and staff for the operation of the system;

technical support for system (equipment) software and hardware problems:
technical support for third party users (family and friends);

warranty coverage and process for MP3 Players, kiosks and c-mail message
system;

maintenance requirements by Vendor and NHDOC;

technology upgrades and future component enhancements to the system;

Vendor administrative reporting capabilities; and

response to inmate/patient grievances relating to the delivered product and services.

The remainder of this page is intentionally blank.
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SECTION C: Estimated Budget/Method of Payment, Exhibit B

1. Cost Proposal:

1.1

Vendor Pricing Terms and Conditions: The Vendor shall describe and attach any and all

pricing terms and conditions that may affect the Contracys). Cost proposals shall be
inmate/patient cost encapsulated to include no cost recovery for installation/maintenance and
repair of equipment to the NHDOC. The NH DOC seeks to minimize any and all incurred
expenses associated with a Contract for MP3 Player, Downloadable Digital Media and Kiosk
Services. Information to include but not limited to:

LLLL

1.1.2,

MP3 Player Component:

See Enclosed Cost Proposal for Pricing Breakdown.

O how charges will be applied: per song; e-mail message system: page,
message, line; picture or other:
See below for pricing breakdown,

D cost charged to inmates/patients per MP3 Player type or model;
See below for pricing breakdown.

D cost charged to inmates/patients per downloadable song;
See below for pricing breakdown.

D cost charged to inmates/patients per audio file i.e. audio books, educational and
religious material; and
KCN is in the process of providing audio books and educational material.
The will be included in our future enhancement.

O cost charged to inmates/patients to reactivate player (if player is not used for
over 30 days) and security features (if applicable):
There is no cost to reactivate the player. There is never a cost to conunect
the player to the kiosk.

Kiosk Component:

O cost for installation (with the exception of the NHDOC providing conduit/
power to kiosk), maintenance and repairs; ‘

There is no additional cost to the NHDOC for the installation, maintenance

and repairs of the kiosks.

O cost for multiple kiosks at each facility if deemed necessary by the NHDOC;
and

There is no cost to the NHDOC for the installation of Kiosks.

D cost for technical alerts, support, monitoring and reporting.

There is no cost to the NHDOC for technical alerts, support, monitoring and

reporting of the kiosks,

E -Mail Component-Sender/Facility:

Sce Enclosed Cost Proposal for Pricing Breakdown.

O how charges will be applied: e-mail message system: per page, message, line;
picture or other,

O cost charged to inmates/patients per picture and e-mail transmission;

O cost charged to family and friends per picture and e-mail transmission; and

O cost charged to family and friends for prepayment of inmates/patients picture

and e-mail transmission.
Vendor Initials: _:tL
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E -Mail Component-Delivery Method:
O cost associated to the NHDOC ability to print pictures and e-mail
" for investigative purposes only.

There is no cost to the NHDOC 1o print pictures and email.

Other Fees:

O other costs/fees/charges (if any) that will be charged, including account set-
up. maintenance. payment transaction fees and collection fees.
There are no other costs associnted with program,

Commission: The Vendor shall describe the relevant commission/revenue generated options

(if applicable) to be paid to the NHDOC from each down loaded song and/or e-mail
transmission (received or sent) by the inmate/patient.
See Below for Commission Breakdown,

Method of Payment: The Vendor shall describe the method of payment options for the

following.

1.3.1.

13.2

1.3.3.

by the inmate/patient;

Through Canteen via site jtem listed on Menu or Special Product Order
(similur to TVs and other electronics) payable from the Inmate Trust Fund
account. Typically these types of purchases are excluded from monthly
spending limits,

by the family and friends (third party users); and

Third Party Users can pay by Credit/Debit Cards.

to the NH Department of Corrections (commissions, if applicable).

Commissions would be paid to the NHDOC via Check.

MP3 Services - Pricing
item Unit Price
Maxx MP3 Piayer (4 GB), includes High Fidelity 1 $99.95
Ear Buds, 2 AA Batteries and Owner's Manual
Maxx MP3 Player (8 GB). includes High Fidelity 1 $129.95
Ear Buds, 2 AA Batteries and Owner's Manual
Song _ 1 $1.70
MP3 Accessory — Pricing
item . Unit Price
Keyboard 1 $25.00
Wall Outlet Adapter
(optional) 1 $13.75
- Replacement High .
Fidelity Ear Buds 1 $13.75
**The above accessory items would be sold to the DOC as bulk items for you to sell through your
Commissary.
MP3 Services — Commigsion Amount
It | it ' Commission Amount Paiable
£em Unit to the Department
Maxx MP3 Player (4 GB) Per Player $10.00
Maxx MP3 Player (8 GB) Per Player $10.00
Song _ Per Song . $0.10

**If the DOC would desireAto forgo player commissions, then we would sell the MP3 4GB Player for

89.95 and the 8GB Player for $119.95.

VYendor Initials: ; !\:‘ )
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Emall Services - Pricin

‘ Email Package Price of Package Price per Email
1 Message 30.44 $0.44
5 Messages $1.99 $0.40
20 Messages $6.99 $0.35
40 Messages $9.99 $0.25

*‘Message plans include combinations of messages and scanned replies up to the number of
messages availabie in the purchased plan,

Photo Package Price of Package PriceperPhoto =~ |
1 Photo $0.50 $0.50
5 Pholos $2.25 $0.45
15 Photos $5.99 $0.40
25 Photos $8.75 $0.35
Additional Email Services - Pricing
Service Price
Deliver Photo to MP3 Player* $0.50

*Due to the higher cost of licensing and quality of photo delivery, there is an additional cost to
send photos to the MP3 player. However, there is no extra charge to send messages to the player.

Email Services - Commigsion Amount

__Service

Commission Amount

Email Services

10% of Sales

Vendor lnitials: Q“
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Section D: Special Provisions, Exhibit C

1. This Contract may be renewed for an additional period of up to two (2) years, with mutual agreement
of the parties and upon approval by the Governor and Executive Council of the State of New
Hampshire.

2. Amend the Insurance provision in section 14.1.1 of the original P-37 contract by deleting
*$2,000,000.00” per occurrence and inserting in its place **$1,000,000.00" per occurrence.

3. Modify the Insurance provision in section 14.3 by changing the last sentence of the clause to:

Cancellation notice by the Insurer to the Certificate Holder will be delivered in accordance with the
policy provisions.

The remainder of this page is intentionally blank.
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- State of Netw Hampzshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
centify that Keefe Commissary Network, L L.C. a(n) Missouri limited liability company
registered to do business in New Hampshire on April 27, 2010. [ further cerify that it is

in good standing as far as this office is concerned, having paid the fees required by Jaw.

In TESTIMONY WHEREOF, 1 herelo
set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this 17" day of September, A.D. 2010

Ty Skl

William M. Gardner
Secretary of State




i.

2.

CE
(Limited Liability Company)

_&%mﬁgg_s____ e s e . +herehy conify that
(Name of of Limited Lisbility Company, Coatract Sigrmtory — Print Nanc)

1 am the Sole Member/Manager of the Company of _‘ﬁi&gmzﬂgd_mﬁ& LLC.
(Name of Limited Liabilty Company)

1 hereby further certify and acknowledge that the State of New Hampshire will rely on this certification as

evidence that | have full suthority to bind " X .
(Name of Lissited Liabilty Cormpeny)

and that no corporate resolution, shareholder vote, or other document or action is necessary to grant me such

authority.

STATEOF  _ MW JerSe
COUNTY OF deml/

r¢qa (. Gajardo .
On this the /ﬂ day of AQKZ(’_’MO%_ 20 (’Y”‘) » before me %‘.ﬁ;ﬁw»ﬁ(—mam Peace)

the undetsigned officer, personally appeared ¢ /t#/ (4% 10 Aarr. 5 . known to me (or
(Contfact Signatory - Print Name)

satisfactorily proven) 10 be the person whose name is subscribed to the within instrument and acknowledged

that he/she executed the same for the purposes therein contained. In witness whereof, | hereunto set my hand

and official seal.
(NOTARY SEAL-w-., ' ‘ W
\G ‘G 6‘4 (Notary Public/ Justiés $f the Peace -Signaturc)

Y
~. O

’l,‘ .7 g

""lnm" o



CORD'  CERTIT'CATE OF LIABILITY IN_ JRANCE | "

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: N the certificate hoider is an ADDITIONAL INSURED, the policy(les) must be endorsed. f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A stalement on this certificate does not confer rights to the
certificats holder in lleu of such endorsement(s).

PROOUCER &7 Msuresn Youngblood
(314) 918-1231 ﬁ g (314) 910-3075 | AR ey 3140191101
Wells Fargo insurance Services USA, inc . MMW.M
1401 South Brentwood Boulevard, Suite 625 L BUREIS) AFFORDING COVERAGE 1 wace
Si. Louts, MO 63144 . i meunzr A ;.  Grest Northem insurence Compeny j 20303 |
WSURED msunsns: Federal Insurance Company | 20281
Keele Commissary Network, LLC NOURER C ;
10680 Linpage Place msuRER D o

INDURSR § :
SL Louls, MO 63132 E:

COVERAGES CERTWFICATE NUMBER: 3697152 REVISION NUMBER: See below

e eyl ea LR b oo d et SO S &1L asd Rl dooire — LI B
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

[ TYPe oF meunance roucrmmsen | StV | semaery s
A [ SSvemAL LARLTY 7321-00-00 o1nnz | 01m1n3 e e 1,000,000
X | COMMERCIAL GENERAL LIABILITY | PREMIBES (Exocounence) | § Inciuded
CLAMS-MADE @m MED EXP (A one person) $ 10,000
- PERSONAL S ADVINAMY | 3 1,000,000
|| QENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
] roucy X |oc N
TORBINED SINGLE el T
_Ali'lwm (Ea accidert) $
ANY ASTO BODLY INAURY (Par person) | $
e JCHEOULED BOOILY SUURY (Per sccident)| §
NON-OWNED [ PROPEITY DAMAGE
|| MIREDALTOS Autoe (P acckdent) $
s
B R EACH OCCURRENCE )
EXCESS LIAD CLAIMG-MADE AGGREGATE $
RETENTIONS )
T BE AN
B | AND EMPLOYERS LIABILITY Yin 7165-55-50 owwinz |owina | X ,
MWWE WIA EL EACH ACCIDENT N 1000000
(Wendstory In NH) T C " | EL DIBEASE -EA s . 1000000
BEBSUPTION OF GPERATIONS beiow €4 oimease _povcy Lua |8 0000
ORSCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Atiach ACORD 181, Addiional Remarks Scheduls, if mere spece 8 required)
Coverages Shown Are Provided For informationai Purposes Only.
CERTIFICATE HOLDER CANCELLATION
mmmwdcmm SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
New THE EXPIRATION DATE THEREOF, NOTICE WL BE DELIVERED M
PO Box 1806 ‘ ACCORDANCE WITH THE POLICY PROVISIONS.
Concord, NH 033)2—1806
AUTHORIZED REPRESENTATIVE 9 : !
[ . .
The ACORD name and logo are regietersd marks of ACORD © 1963-2010 ACORD CORPORATION. All rights reserved.

) .
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ACORD

CERTWICATE OF LIABILITY INDJRANCE

DATE (MIWDOIYYYY)
1312011

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTNACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate hoider in lieu of such endorsament(s).

IMPORTANT: f the certificate holder is sn ADDITIONAL INSURED, the policy(ies) must be sndorsed. M SUBROGATION IS WAIVED, subject to
the terms and condltions of the policy, certain policies may require an endorsement. A statement on this certificate dou not confer rights 1o the

PRODUCER (314) 919-1201 Christy Woodson }

Wl Fargo Sorvices USA. Inc Fm&m:“ (314)918-1231 : B wor: 314-918-1101

: chrigly. owood_to_ngwols
1401 South Breniwood Boulevard, Sulte 625 - PRODOCER SLs
A | cusTomeR 0

St Lwn' Mo 63144 Mmm NAC B
INSURED . ) wsURERA:  Great Northem Insurance Company (Chubb) 20303

Kesfe Commissary Network, LLC msurens: Federal insurance Company 20281

10880 Linpage Place oURERC -

INSURER D
St Lowis, MO 63132 | wesumen €
, | mesuren ¢ :

COVERAGES CERTIFICATE NUMBER: 2235090 _ REVISION NUMBER: See beiow

~ THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE OF NSURANCE POLICY NUMBER | MMDOYYYY) | LAuTY
A |oeNemALLBLIY 7321-00-80 0111 |owoin2  [EACHOCCURRENCE 1S 1009.000
X | COMMERCIAL GENERAL LABRLITY -  PREMESES (Ea scoumwcs) |3 Wohded
JW [Boocm | MED EXP (Amy one parson) | 10,000
PERSONAL & ADVINLRY |3 1.000,000
[ ] GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIY APPUES PER: PRODUCTS - COMPIOP AGG | 3 2000,000
Troer [ 128 [X]ioc s
AUTOMOBILE LIABILITY COMBINED SINGLE LT | ¢
7 {Es sccident)
|| AXvAUTO BQOLY WJURY (Pr parson) | §
| ALL OWNED AUTOS BOOKLY INJURY (Per accident)| $
SCHEDULED AUTOS PROPERTY DAMAGE
: HIRED AUTOS praspbesidd: s
NON-OWNED AUTOS s
3
| JUMSRELALAB ) |occur EACH OCCURRENCE s
EXCESS LUB CLAIMS MADE AGGREGATE s
|| oeouemeie : s
3 s
B | AN EMPLOTERE LABRITY i 71855550 oror - |owownz |2 Ll
ANY PROPRIETORPARTNENVEXECUTIVE . . E.L EACH ACCIDENT s 1,000,000
mmm & €. DISEASE - EA EWPLOYEE $ 4,000,000
Do S TON OF OPERATIONS bolow EL OISEASE - POUCY LMIT [ § 1,000,000

Coverages Shown Are Provided For informational Purposes Only.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attack ACORD 101, Additions Remarks Scheduls, i more epace is required)

'CERTIFICATE HOLDER

CANCELLATION

New Hampshire Department of Corrections
PO Box 1806 - -
Concord, NH 03302-1806

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WL BE DELNVERED N
ACCORDANCE WITH THE POLICY PROVISIONS. .

mno REPRESENTATIVE )
Qi

ACORD 25 (2009/09)

© 1988-2009 ACORD CORPORATION. Ali rights l'eserved.

Tho ACORD name and logo are registered marks of ACORD




