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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Ext. 4501

Fax; 603-271^827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

May 25. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Ne\A/ Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend existing contracts with the vendors listed below to continue to provide
riutrition services through the Special Supplemental Nutrition Program for Women, Infants and
Children (WIC) and the Breastfeeding Peer Counseling Program to low income women, preschool
age children, and Infants, by exercising contract renewal options, by Increasing the total price
limitation by $5,842,279 from $11,923,603 to $17,765,882 and extending the completion dates
from June 30, 2021 to June 30, 2023, effective upon Governor and Council approval. 100%
Federal funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Vendor Name Vendor

Code

Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval

Community
Action

Program
of Belknapand
Merrimack

Counties. Inc.

177203-

8003
$3,157,440 $1,549,472 $4,706,912

0: 06/21/17 (Item #45)
A1:06/06/18(ltem#14)
A2:4/17/19(ltem #23)
A3: 06/05/19 (Item #27
A4:07/10/20 Governor Approved,
08/05/20 G&C Info Item G

Greater

Seacoast

Community
Health

154703-

8001
$1,984,546 $969,988 $2,954,534

0: 06/21/17 (Item #45)
A1:06/06/18(ltem#14)
A2:4/17/19(ltem#23)
A3:06/05/19(ltem#27) •
A4:07/10/20 Governor Approved
08/05/20 G&C Info Item G

Southern New

Hampshire
Services, Inc.

177198-

8006
$5,438,192 $2,678,360 $8,116,552

0: 06/21/17 (Item #45)
A1:06/06/18(ltem#14)
A2:06/05/19(ltem#27)
A3:07/10/20 Governor Approved
08/05/20. G&C Info Item G

Southwestern

Community
Services, Inc. 177511-

R001
$1,343,425 $644,459 $1,987,884

0:06/21/17 (Item #45)
A1:06/06/18(ltem #14)
A2:4/17/19(ltem #23)
A3: 06/05/19 (Item #27
A4:07/10/20 Governor Approved,
08/05/20 G&C Info Item G

Totals: $11,923,603 $5,842,279 $17,765,882

The Department of Health and Human Scruices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Funds are anticipated to be available in State Fiscal Years 2022 and 2023, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

The purpose of this request is to continue providing supplemental nutritious foods and
public health nutrition services and breastfeeding education to financially eligible pregnant
women, postpartum women, infants and preschool children up to age 5 years, statewide.

The WIC program is cost effective and improves the health outcomes of pregnant women,
new mothers and children. Families redeem their WiC benefits through the purchase of healthy
foods at local authorized retailers. Women, infants and children who participate in the WIC
program are linked to healthier pregnancies, fewer low birth weight babies, improved
immunization rates, and more reguiar sources of medical care. . Federal regulations require that
the WIC program be provided statewide. New Hampshire is contracted to serve an estimated
eligible caseload of .15,108 participants per month.

Approximately 21,551 unique individuals will be served annually through June 30, 2023.

Community action programs and health centers serve as WIC vendors and conduct
program eligibility, screening, enrollment, education, counseling and issuance of food benefits.
These community-based WIC vendors ensure that participants receive benefits to purchase items
tailored to their specific nutritional needs All program procedures and policies are supported
through federal regulations 7 CFR 246 and state policy..

The Department will continue monitoring contract services by reviewing the following
Performance Measures are reviewed by the Department on a quarterly basis:

•  Performance Measure 1: increase in the percentage of prenatal clients enrolled in
the WiC Program by the third month of pregnancy.

•  Performance Measure 2: Increase in the percent of 3 and 4 year-old children who
continue enrollment in WIC until their fifth birthday.

•  Performance Measure 3: Increase in the percentage of infants breastfed to 6
months.

•  Performance Measure 4: Increase in the number of WIC clinics that utilize

innovative strategies to increase access to WIC services, retention of participants,
and irfiprove client satisfaction.

•  Performance Measure 5: Increase in the percentage of caseload served to 95-
105% of the assigned caseload. Current NH assigned caseload 15,108
participants per month.

As referenced in Exhibit C-1, Revisions to Standard Contract Provisions, Paragraph 3 of
the original contracts, the parties have the option to extend the agreements for up to four (4)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. The Department is exercising its option to
renew services for the remaining two (2) of the two (2) years available.
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Should the Governor and Executive Council not authorize this request, New Hampshire's
most vulnerable low income pregnant women and preschool aged children will not have access
to healthy foods and nutrition education for improved growth and development.

Area served: Statewide

Source of Funds: CFDA #10.557 FAIN #214NH703W1003

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

— DocuSignad by;

Ann H. N. Landry
— 24BAB37EOBEB4U...

for

Lori A. Shibinette

Commissioner



Women, Infant & Children Nutrition Program (WIG) and
Breastfeeding Peer Counseling Services (BFPC)

RFP-2018-DPHS-11-SPECI-01-A04

Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-B003
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Propram Services
90006001 $47,452 $0 $47,452

2018 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2018 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2018 102-500734
Contracts for

Program Services
90006004 $277,005 $0 $277,005

2018 102-500734
Contracts for

Program Services
90006022 $36,730 $0 $36,730

2018 102-500734
Contracts for

Program Services
.90006041 $60,902 $0 $60,902

2018 102-500734
Contracts for

Program Services
90006051 $12,600 $0 $12,600

2019 102-500734
Contracts for

Program Services
90006001 $47,452 $0 $47,452

2019 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2019 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

.  2019 .102-500734
Contracts for

Program Services
90006004 $277,005 $0 $277,005

2019 102-500734
Contracts for

Program Services
90006022 $43,830 $0 $43,830

2019 102-500734
Contracts for

Program Services
90006041 $60,902 $0 $60,902

2020 102-500734
Contracts for

Program Services
90006003 $685,233 $0 $685,233

2020 102-500734
Contracts for

Program Services
90006022 $36,730 $0 $36,730

2020 102-500734
Contracts for

Program Services
90006041 $47,273 $0 $47,273

2021 102-500734
Contracts for

Program Services
90006003 . $691,533

$0
$691,533

2021 102-500734
Contracts for

Program Services
90006022 $45,968

$0
$45,968

2021 102-500734
Contracts for

Program Services
90006041 $49,273

$0
$49,273

2022 074-500589
Grants for Pub Asst

& Re!
90006003

$685,233
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2022 074-500589
Grants for Pub Asst

&Rel
90006041

$52,773

2022 074-500589
Grants for Pub Asst

&Rel
90006022

$36,730

.2023 074-500589
Grants for Pub Asst

&Rel
90006003

$685,233

2023 074-500589
Grants for Pub Asst

&Rel
90006041

$52,773

2023 074-500589
Grants for Pub Asst

& Re!
90006022

$36,730

Subtotals: $3,141,440 $1,549,472 $4,690,912

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, PERT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $16,000 $0 $16,000

Subtotals: $16,000 $0 $16,000
Totals: $3,157,440 $1,549,472 $4,706,912

Greater Seacoast Community Health - Vendor Code: 154703-B001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

HUMAN SVS,
COMMUNITY

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $63,779 $0 $63,779

2018 102-500734
Contracts for

Program Services
90006002 $10,719 $0 $10,719

2018 102-500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for

Program Services
90006004 $92,186 $0 $92,186

2018 102-500734
Contracts for

Program Services
90006022 $23,545 $0 $23,545

2018 102-500734
Contracts for

Program Services
90006041 $38,849 $0 $38,849

2018 102-500734
Contracts for

Program Services
90006051 $7,650 $0 $7,650

2019 102-500734
Contracts for

Program Services
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for

Program Services
90006002 $10,719 $0 $10,719

2019 102-500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086
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2019 102-500734
Contracts for

Program Services
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for

Program Services
90006022 $30,545 $0 $30,545

2019 102-500734
Contracts for

Program Services
90006041 $38,849 $0 $38,849

2020 102-500734
Contracts for

Program Services
90006003 $428,770 $0 $428,770

2020 102-500734
Contracts for

Program Services
90006022 $23,545 $0 $23,545

2020 102-500734
Contracts for

Program Services
90006041 $29,179 $0 $29,179

2021 102-500734
Contracts for

Program Services
90006003 $437,270

$0
$437,270

2021 102-500734
Contracts for

Program Services
90006022 $27,925

$0
$27,925

2021 102-500734
Contracts for

Program Services
90006022 $31,179

$0
$27,925

2022 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $428,770 $428,770

2022 074-500589
Grants for Pub Asst

&Rel
90006041

$0 $32,679 $32,679

2022 074-500589
Grants for Pub Asst

&Rel
90006022

$0 $23,545 $23,545

2023 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $428,770 $428,770

2023 074-500589
Grants for Pub Asst

&Rel
90006041

$0 $32,679 $32,679

2023 074-500589
Grants for Pub Asst

&Rel
90006022

$0 $23,545 $23,545

Subtotals: $1,974,846
$969,988

$2,944,834

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $9,700 $0 $9,700

Subtotals: $9,700 $0 $9,700

Totals: $1,984,546 $969,988 $2,954,534

Southern New Hampshire Services - Vendor Code: 177198-8006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount
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2018 102-500734
Contracts for

Program Services
90006001 $151,356 $0 $151,356

2018 102-500734
Contracts for

Program Services
90006002 $57,349 $0 $57,349

2018 102-500734
Contracts for

Program Services
90006003 $701,791 $0 $701,191

2018 102-500734
Contracts for

Program Services
90006004 $271,966 $0 $271,966

2018 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2018 102-500734
Contracts for

Program Services
90006041 103,643 $0 $103,643

2018 102-500734
Contracts for

Program Services
90006051 $24,000 $0 $24,000

2019 102-500734
Contracts for

Program Services
90006001 $151,356 $0 $151,356

2019 102-500734
Contracts for

Program Services
90006002 $57,349 $0 $57,349

2019 102-500734
Contracts for

Program Services
90006003 $701,791 $0 $701,791

2019 102-500734
Contracts for

Program Services
90006004 $271,966 $0 $271,966

2019 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2019 102-500734
Contracts for

Program Services
90006041 $103,643 $0 $103,643

2020 102-500734
Contracts for

Program Services
90006003 $1,182,462 $0 $1,182,462

2020 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2020 102-500734
Contracts for

Program Sen/ices
90006041 $91,789 $0 $91,789

2021 102-500734
Contracts for

Program Services
90006003 $1,199,962 $0 $1,199,962

2021 102-500734
Contracts for

Program Services
90006022 $66,793 $0 $66,793

2021 102-500734
Contracts for

Program Services
90006041 $93,789 $0 $93,789

2022 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $1,182,462 $1,182,462

2022 074-500589
Grants for Pub Asst

& Re!
90006041

$0 $97,789 $97,789

2022 074-500589
Grants for Pub Asst

& Re!
90006022

$0 $58,929 $58,929

2023 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $1,182,462. $1,182,462

2023 074-500589 .
Grants for Pub Asst

& Re!
90006041

$0 $97,789 $97,789

2023 074-500589
Grants for Pub Asst

&Rel
90006022

$0 $58,929 $58,929

Subtotals: $5,407,792 $2,678,360 $8,086,152
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05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTALNUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $30,400 $0 $30,400

Subtotals: $30,400 $0 $30,400

Totals: $5,438,192 $2,678,360 $8,116,552

Southwestern Community Services, Inc. - Vendor Code: 177511-R001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

HUMAN SVS,
COMMUNITY

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

2018 102-500734
Contracts for

Program Services
90006002 $13,046 $0 $13,046

2018 102-500734
Contracts for

Program Services
90006003 $181,110 $0 $181,110

2018 102-500734
Contracts for

Program Services
90006004 $53,347 $0 $53,347

2018 102-500734
Contracts for

Program Services
90006022 $15,338 $0 $15,338

2018 102-500734
Contracts for

Program Services
90006041 $26,136 $0 $26,136

2018 102-500734
Contracts for

Program Services
90006051 $5,523 $0 $5,523

2019 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

2019 102-500734
Contracts for

Program Services
90006002 $13,046 $0 $13,046

2019 102-500734
Contracts for

Program Services
90006003 $181,110 $0 $181,110

2019 102-500734
Contracts for

Program Services
90006004 $53,347 $0 $53,347

2019 102-500734
Contracts for

Program Services
90006022 $19,938 $0 $19,938

2019 102-500734
Contracts for

Program Services
90006041 $31,136 $0 $31,136

2020 102-500734
Contracts for

Program Services
90006003 $280,775 $0 $280,775

2020 102-500734
Contracts for

Program Services
90006022 $15,338 $0 $15,338

2020 102-500734
Contracts for

Program Services
90006041 $23,966 $0 $23,966

2021 102-500734
Contracts for

Program Services
90006003 $287,425 $0 $287,425
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2021 102-500734
Contracts for

ProQram Services
90006022 $18,856 $0 $18,856

2021 102-500734
Contracts for

Propram Services
90006041 $28,466 $0 $28,466

2022 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $280,775 $280,775

2022 074-500589
Grants for Pub Asst

&Rel
90006041

$0 $24,866 $27,366

2022 074-500589
Grants for Pub Asst

&Rel
90006022

$0 $15,338 $15,338

2023 074-500589
Grants for Pub Asst

&Rel
90006003

$0 $280,775 $280,775

2023 074-500589
Grants for Pub Asst

&Rel
90006041

$0 $27,366 $27,366

2023 074-500589
Grants for Pub Asst

& Rel
90006022

$0 $15,338 $15,338

Subtotals: $1314^447 $644,459 $1,958,906

05-95-90-902010-60480

HHS: DIVISION OF PI

SERVICES, WIG SUPP

000 HEALTH AND S0(

JBLIC HEALTH, BUR
.EMENTALNUTRITIO

:iAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
EAU OF POPULATION HEALTH AND COMMUNITY

M PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Propram Services
90006060 $6,978 $0 $6,978

Subtotals: $6,978 $0 $6,978

05-95-90-902010-33960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal
Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Propram Services
90003396 $4,000 $0 $4,000

2019 102-500734
Contracts for

Propram Services
90003396 $0 $0 $0

2020 102-500734
Contracts for

Propram Services
90003396 $18,000 $0 $18,000

Subtotals: $22,000 $0 $22,000

Totals: $1,343,425 $644,459 $1,987,884

GRAND TOTALS: $11,923,603 $5,842,279 $17,765,882
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OocuSign Envelope ID; E279FD82-B94E-4C24-966F-9AB1E55863DE

State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services {"State" or "Department") and
Community Action Program Belknap-Merrimack Counties, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10, 2020, as presented to the informational item
on August 5, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4,706,912.

3. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Section'2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall ensure local agency shall take reasonable steps to provide
meaningful access to WIC recipient programs and activities for all persons with limited
English proficiency. Local agencies shall use qualified, cornpetent language resources,
such as but not limited to interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP
such as free auxiliary aids and services and other reasonable modifications for
individuals with disabilities.

Community Action Program Amendment #5 • Contractor Initials
Belknap-Merrimack Counties, Inc. 5/14/2021
RFP-2018-DPHS-11-SPECI-01-A05 Page1of4 Date



DocuSign Envelope ID: E279FD82-894E-4C24-966F-9AB1E55863DE

7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, by adding Paragraph 2.2.28 to
read:

2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff
during each contract period.

8. Modify Exhibit A. Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace In its entirety with the following:

Table 1

WORKPLAN DUE DATE .

SFY 2022 Workplan July 30, 2021

SFY 2022 Mid-Year Report January 30, 2022

SFY 2022 End of Year Report June 30, 2022

SFY 2023 Workplan July 30, 2022

SFY 2023 Mid-year Report January 30, 2023

SFY 2023 End of Year Report June 30, 2023

9. Modify Exhibit B, Methods and Conditions Precedent to Payment. Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1
Budget through Exhibit B-8 Budget - Amendment #5, SPY 2023 BFPC Services.

10. Add Exhibit B-5 Amendment #5, SPY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit B-6 Amendment #5, SPY 2022 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-7 Amendment #5, SPY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

13. Add Exhibit B-8 Amendment #5, SPY 2023 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

Community Action Program
Belknap-Merrimack Counties, Inc.
RFP-2018-DPHS-11 -SPECI-01 -AOS

Amendment #5

Page 2 of 4

Contractor Initials

Date
5/14/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date v^ritten below,

State of New Hampshire
Department of Health and Human Services

5/19/2021

Date

C—OocuSlgnod by:
-8<«caaac«BC04ca»«r8Mg|8CP4g»— -e-e

Name: Patncia m. Tiiley
Title: interim Director

Community Action Program Belknap-Merrimack
Counties, Inc.

5/14/2021

Date

-DocuSlonvd by;

■ 0CIT1ICUC3.

Name: Agn
Title: Executive Director

Community Action Program
Belknap-Merrimack Counties. Inc.
RFP-2018-DPHS-11 -SPECI-01 -AOS

Amendment #5

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/25/2021

—DocuSignsd by:

Date Name: Catherine Pinos

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program Amendment #5
Belknap-Merrimack Counties, inc.
RFP-2018-DPHS-11 -SPECI-01 -AOS Page 4 of 4



DocuSign Envetope tO: E279E082-B94E-4C24-g66F-SAeiESS8630E

Exhibit B>5 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Community Action Program Belknap-Merrimack Counties, Inc

Budget Request for: WIC Program
(Name oiRFP)

Budget Period: July 1, 2021-June 30, 2022

Direct Indirect Total Allocation Method for

Line item Incremental Fixed Indirect/Fixed Cost

1. Total SalaryAVages $  405,500.00 $  29,810.00 $  435,310.00

2. Employee Benefits $ 98,750.00 $ 7,101.00 $  105,851.00

3. Consultants $ 4,000.00 $ - $  4,000.00

4. Equipment: $ - $ $

Rental $ - $ $

Repair and Maintenance $  1,000.00 $ $ 1,000.00

Purchase/Depreciation $  1,200.00 $ $ 1,200.00

5. Supplies: $ - $ $

Educational $  2,500.00 $ $ 2,500.00

Lab $  4,250.00 $ $  4,250.00

Pharmacy $ - $ $

Medical $  2,000.00 $ $  2,000.00

Office $  2,500.00 $ 3,300.00 $ 5,800.00

6. Travel $  29,500.00 $ - $ 29,500.00

7. Occupancy $  94,500.00 $ 3,250.00 $ 97,750.00

8. Current Expenses $ - $ - $

Telephone $  13,500.00 $ 250.00 $ 13,750.00

Postage $  7,250.00 $ 1,320.00 $ 8,570.00

Subscriptions $ $ -• $

Audit and Legal $  3,300.00 $  875.00 $  4,175.00

Insurance $  8,200.00 $  2,300.00 $  10,500.00

Board Expenses $ $ $ -

9. Software $  1,000.00 $ $  1,000.00

10. Marketing/Communications $  500.00 $ $  500.00

11. Staff Education and Training $  2,500.00 $ $  2,500.00

12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $ - $ -

Agency Computer Fees $  1,900.00 $  450.00 $  2,350.00

NWA Conference support $  2,000.00 $ $  2,000.00

Teietask $  3,500.00 $ S 3,500.00

TOTAL $. 689.350.00 $  . 48,656.00 $ 738,006.00

Indirect As A Percent of Direct 7.1%

RKI'.20I8.|)PII.S-II-SPKCI-0I-A05

Commiiiiily Action Program Ilclknap-Mcrrimack County
K.vhibil B-5, Amendment §5

Page I of I

Contractor initials

Date
5/14/2021
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Exhibit B-6 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Community Action Program Belknap-Merrlmack Counties, Inc

Budget Request for: Breastfeeding Peer Counselor Program
(Name ofRFP)

Budget Period: July 1, 2021- June 30,2022

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total SalaryA/Vages $  26,050.00 $ $  26,050.00

2. Employee Benefits $  3,205.00 $ $  3,205.00

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $  - - $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $  - •

Pharmacy $ $ $

Medical $ $ $

Office $  100.00 $ $  100.00

6. Travel $  2,500.00 $ $  2,500.00

7. Occupancy $  1,000.00 $ $  1,000.00

8. Current Expenses $ $ $

Telephone $  3,500.00 $ $  3,500.00

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $  • .

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $  375.00 $ $  375.00

12. Subcontracts/Agreements $ $ $

13. Other {specific details mandatory): $ $ $

$ $ $  -

$ $ $

$ $ $

TOTAL $  36,730.00 $ $  36,730.00

Indirect As A Percent of Direct 0.0%

ltFr-2O18-l)l'JI.S-n-SPKCI-0I.A05

Coninninily Action Program liclknap-Mcrrlmack County
K.vhihit B-6, Amendment ̂5

Page 1 of I

Conlractor Initials

Date
5/14/2021
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Exhibit B-7 Amendment U5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Community Action Program Belknap-Merrimack Counties, Inc

Budget Request for: WIG Program
(Name of RFP)

Budget Period: July 1,2022-June 30,2023

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Waaes $ 405.500,00 $ 29,810.00 $ 435,310.00

2. Emoloyee Benefits $  98.750.00 $  7,101.00 $ 105,851.00

3. Consultants $ 4,000.00 $ $ 4,000.00

4. Equioment: $ - $ $ -

Rental $ - $ $ -

Reoair and Maintenance $ 1,000.00 $ $ 1,000.00

Purchase/Depreciation $ 1,200.00 $ $ 1,200.00

5. Supplies: $ - $ $ -

Educational $ 2,500.00 $ $ 2,500.00

Lab $  4,250.00 $ $ 4,250.00

Pharmacy $ $ $ -

Medical $ 2,000.00 $ $ 2,000.00

Office $ 2,500.00 $ 3,300.00 $ 5,800.00

6. Travel $ 29,500.00 $ - $ 29,500.00

7. Occupancy $ 94,500.00 $ 3,250.00 $ 97,750.00

8. Current Expenses $ - $ - $ -

Telephone $ 13,500.00 $ 250.00 $ 13,750.00

Poslaqe $  7,250.00 $ 1,320.00 $ 8,570.00

Subscriptions $ $ $ -

Audit and Legal $  3,300.00 $  875.00 $ 4,175.00

Insurance $  8,200.00 $ 2,300.00 $ 10,500.00

Board Expenses $ $ $ -

9. Software $  1,000.00 $ $ 1,000.00

10. Marketinq/Communications $ 500.00 $ $ 500.00

11. Staff Education and Training $ 2,500.00 $ $ 2,500.00

12. Subconlracls/Aqreements $ $ $ -

13. Other (specific details mandatory): $ $ - $ -

Agency Computer Fees •$ 1,900.00 $ 450.00 $ 2,350.00 •

NWA Conference support $  2,000.00 $ $ 2,000.00

Teletask $  3,500.00 $ $ 3,500.00

TOTAL $ 689,350.00 $ 48,656.00 $ 738,006.00

Indirect As A Percent of Direct 7.1%

RrP-lOIS-DPHS-n-SPUCI-Ol-AOS

Community Action Program Bclknap-Mcrrimack County
Fvhibil B-7, Amendment MS

Page I of I

Conlractor Initials

Date

5/14/2021
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Exhibit B-8 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Community Action Program BelKnap-Merrimack Counties, Inc

Budget Request for: Breastfeeding Peer Counselor Program
(Name of RFP)

Budget Period: July 1, 2022- June 30, 2023

Direct Indirect Total Allocation Method for

Line Item incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  26,050.00 $ $  26,050.00

2. Employee Benefits $  3,205.00 $ $  3,205.00

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $  -

Pharmacy $ $ $

Medical $ $ $

Office $  100.00 $ $  100.00

6. Travel $  2,500.00 $ $  2,500.00

7. Occupancy $  1,000.00 .$ $  1,000.00

8. Current Expenses $ $ $

Telephone $  3,500.00 $ $  3,500.00

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $  • $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $  375.00 $ $  375.00

12. Subcontracts/Agreements $ $ ,$

13. Other (specific details mandatory): $ $ $

$ $ $

$ $ $

$ $ $

TOTAL $  36,730.00 $ $  36,730.00 1
Indirect As A Percent of Direct 0.0%

Conlraclor Inilials

RI-P-2018-I)EMIS-II-SPKCI-01-A05

Community Action Program Bclknap-Mcrrimack County

Kvhibit B-8, Amendment #5

Page 1 of I Date

5/14/2021
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Sccreiar>' of Stale of the State of New Hanipshire, do hereby certify that COMMUNITY ACTION

PROGRAM BFLKNAP AND MliRRIMACK COUNTIKS, INC. is a New Hampshire Nonprollt Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretar>' of

Stale's office have been received and is in good standing as far as this office is concerned.

Business ID: 63021

Certificate Number: 0005338239

S&.

©

IN TIZSTIMONY WHERI-OI-,

I hereto set my hand and cause to be afllxed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2021.

William M. Gardner

Secretarv of Slate
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Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org

^CT/o^

o
o

w

BELKNAP-MERRIMACKCOUNTIES.INC.
EMPOWERING COMMUNITIES SINCE >965

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

CERTIFICATE OF AUTHORITY

1, Dennis Martino. President. Board of Directors, hereby certify that:

1. 1 am a duly elected officer of Community Action Program Belknao-Merrimack Counties. Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called

and held on January 14, 2021, at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michael Tabory,
Chief Operations Officer/Deputy Director, Rossana Goding, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Dennis Martino, President, Board of Directors are duly authorized
on behalf of Community Action Proaram Belknao-Merrimack Counties. Inc. to enter into contracts

or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and

any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.

Such authority to be in force and effect until June 30. 2023. I further certify that it is understood

that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed

above currently occupy the position(s) indicated and that they have full authority to bind the

corporation. To the extent that there are any limits on the authority of any listed individual to
bind the corporation in contracts with the State of New Hampshire, all such limitations are

expressly stated herein.

Dated: 5/14/2021 Signature of Elected Officer
Name: Dennis Martino

Title: President, Board of Directors

Rev. 11/12/2020
Mh:COA - dennis martino

ALTON CONCORD
J»nlOfC«nl»f s;s-;i02 *'*oCeol«« JJ4-4«80
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£oiVH»od$lofi 224-6492
Concord Aroo

„  MeahonWh»oh 225-9092Horltogotrm. Hooiino ........24;-e#OI concord Aroo lioniit 225-19e9

nu ancnun Honoihoo Pond Waco 228-6944DKAUrUKU wiC/CSfP 224-2040
Sonlor Conlor 9J8-2104 WorVploco $oCC«m 223-2304

BELMONT

EPSOM LACONIA NEWBURY
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Haod Start 428-4334 HouWig 763-0360
FRANKLIN EortrHaodSlott 428-4334

HaodStal 934-2161 Sanlor Canlar 424-7689 PEMBROKE
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WARNER
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AC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

04/02/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

FIAI/Cross InsurafKe

1100 Elm Street

Manchester NH 03101

NAME*^^ Andrea NIcklin
(603)669-3218 (603)645-1331

AijoltESS' ariicklin@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A Tokio Marine Holdings, Inc.

INSURED

Community Action Program Belknap-Merrimack Counties inc.

P.O. Box 1016

Concord NH 03302

INSURER B Granite State Health Care and Human Services Self-

INSURER C
Federal Ins Co 20281

INSURER D

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: 20-21 All, 21-22 D&O/WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
POLICY EXP
IMMrttO/YVYYl

addL
INSD

STOff
wveTYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MMfl)D/YYYY| LIMITS.

INSR
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAkUSE TO RENTED
PREMISES (Ea oecurrancal

PHPK2187440

MEO EXP (Any one person)

10/01/2020 10/01/2021
PERSONAL & ADV INJURY

GENTAGGREGATE LIMIT APPLIES PER:

POLICY Q Q
OTHER;

X LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OPAGG

1,000,000

100,000

5,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea acddentl

S 1,000,000

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

PHPK2187429 10/01/2020 10/01/2021 BODILY INJURY (Per scckleni)

PROPERTY DALiAGE
(Per eetideni)

X UMBRELLA LIAB

EXCESS LIAB

OED

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000,000

PHUB740340 10/01/2020 10/01/2021
AGGREGATE

5.000,000

X RETENTION $ 10.000
WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE

0FFICERJMEM8ER EXCLUDED?
(Mandalory In NH)
If yes, describe urkder
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

HCHS20210000395 (3a.) NH 02/01/2021 02/01/2022
e.L. EACH ACCIDENT

1,000,000

e.L. DISEASE • EA EMPLOYEE
1,000,000

E.L. DISEASE - POLICY LIMIT
1,000,000

Directors & Officers Liability
82471794 04/01/2021 04/01/2022

Limit

Deductible

$1,000,000

$5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, Additional Remarks Schedule, may be attached If more space Is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire; Department of

Health & Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Phone (603) 225-3295
(800) 856-5525
Fox (603) 228-1898
Web www.bm-cap.org

O
u

BELKNAP-MERRIMACKCOUNTIES.INC.
EMPOWERING COMMUNITIES SINCE 1965

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of

poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through

planning and coordinating the use of a broad range of federal, state, local, and other

assistance (including private resources) related to the elimination of poverty; the

organization of a range of services related to the needs of low-income families and

individuals, so that these services may have a measurable and potentially major

impact on the causes of poverty and may help the families and individuals to

achieve self-sufficiency; the maximum participation of residents of the low-income

communities and members of the groups served to empower such residents and

members to respond to the unique problems and needs within their communities;

and to secure a more active role in the provision of services for private, religious,

charitable, and neighborhood-based organizations, individual citizens, and

business, labor, and professional groups, who are able to influence the quantity and
quality of opportunities and services for the poor.

(Approved by Agency Board of Directors on 02/24/05
as part of the Agency Bylaws.)
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Financial Statements

COMMUNITY ACTION PROGRAM

BELKNAP - MERRIMACK COUNTIES. INC.

FINANQIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 29, 2020 AND
FEBRUARY 28, 2019

AND

INDEPENDENT AUDITORS' REPORTS
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CQIVIMUNITY ACTION PROGRAM BELKNAP - IVIERRHViACK CQUNTIgS. INC.
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To the Board of Directors dover • concord

Community Action Program Belknap-Merrlmack Counties, Inc.
Concord, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 29, 2020 and February 28, 2019, and the related statements
of activities, functional expenses and cash flows, and notes to the financial statements for the
years then ended.

D/lanaaement's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1
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Ooihion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 29, 2020 and February 28, 2019, and the changes in their net assets and their cash
flo\ws for the years then ended, in accordance with accounting principles generally accepted in
the United States of America.

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted In the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Repbrtina'Reauifed by Government Auditing Standards
In accordance with Govemment Auditing Standards, we have also issued our report dated
January 5. 2021. on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Govemment Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
January 5, 2021
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COMMUNITY ACtlON PROGRAM BELKNAP ■ MERRIMACK COUNTIES. INC.

STATEMENTS OF FINANCIAL POSITION

FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

CURRENT ASSETS

Cash

Accounts receivable

Inventory
Prepaid expenses
Investments

Total current assets

ASSETS

2020

■549:026
2,556,855

,22.916
44,159

110.078

3,283,034

2019

$  1,411,762
2,321.041

■ 22,800
52,632

102,522

3,910,757

PROPERTY
Land, buildings and improvements
Equipment, furniture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS
Due from related party

Total other assets

TOTAL ASSETS

5,544,770
5,652,539

11,197,309

6.695.428

4,501,881

139.441

139.441

4,749,673
5,979,320

10,728,993

6,330,580

4,398,413

139,441

139,441

$ 7.924.356 $ 8.448,611

Liabilities AND net assets

CURRENT liabilities
Current portion of notes payable
Line of credit
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Notes payable, less current portion shown above

Total liabilities

201,245
550,000

1,160,635
757,999

1,084,516

3,754,395

814,253

4,568.648

$  183,269

1,069,165
1.066,748

998,332

3,317,514

781,385

4.098:899

NET assets.
Without donor restrictions
With donor restrictions

Total net assets

TOTAL liabilities AND NET ASSETS
See Notes to Financial Statements

2,992.894
362,814

3,355,708

3.842.297
507.415

4,349.712

$ 7,924,356 $ 8,448.611
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CbMMUNITY ACttON PROGRAM BELKNAP - MERRIIVIACk COUNtlES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 29. 2020

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

in-kind

United Way

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy

Program services
Other costs

Depreciation
In-kind

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

18.276.247

2,437,366
920.759

With Donor

Restrictions

2,986,021

2020

Total

$  18.276.247

5,423.387

920,759

21,646,310 2.986.021 24.632.331

3.130,622 (3,130,622) _

24.776.932 (144,601) 24.632,331

9,213,867

2,508,455

322.894

1,393.046

9,231.697

1,634,451

401,166
920.759

-

9,213.867

2.508,455

322.894

1,393,046

9,231,697

1,634,451

401,166
920,759

25.626.335 .. 25.626.335

(849.403)

3.842.297

$  2,992,894

(144,601).

507.415

$  362.814

(994.004)

4,349,712

$  3.355,708

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 2019

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

In-kind

United Way

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy

Program services
Other costs

Depreciation
In-kind

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor With Donor 2019

Restrictions Restrictions Total

$  19,205,554 $  ■- :iS  19i2CI5,554
4,706,408 169,246 4,875,654.

829.464 829,464
18,227 - 18,227

24,759,653 169.246 24,928,899

364J84 f364;684)

25,124,337 (195,438) 24,928,899

8.905.642 8,905,642
2.428.774 - 2,428,774

•324.491 - 324,491
1,310.477 - 1,310,477
8,941.429 - 8,941,429
1.707.999 - 1,707,999

330i491 - 330.491
829,924 - 829,924

24,779,227 24,779,227

345.110 (195,438) 149,672

3,497,187 J02,853 4i200.040

$  3,842,297 $  507,415 $  4.349,712

See Notes to Financial Statements
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CQIVIMUNtTY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets -
Adjustments to reconcile change in net assets to

net cash (used in) provided by operating activities:
Depreciation
Decrease (increase) in current assets:

Accounts receivable
Inventory

Prepaid expenses
Decrease (increase) in current liabilities:

Accounts payable
Accrued expenses
Refundable advances

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property
Investment in partnership

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Net borrowings on line of credit
Repayment of long term debt

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET DECREASE IN CASH

CASH BALANCE, BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

$  (994,004) $ 149,672

401,166 330,491

(235,814) .672.364
(116) 3.767
8.473 35;655

91.470 (374,532)
(308,749) 1'6'.072
86,184 (189,001)

(951,390)

(268,634)
(7,556)

(276,190)

550.000
(185,156)

364.844

(862.736)

1.411.762

638.488

(803.770)
(3,769)

(807.539)

(170,872)

(170,872)

(339,923)

1,751,685

549.026 1.411.762

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING AND

FINANCING ACTIVITIES;

Property purchased with new debt

73,255. $ 63.133

$  236,000

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 29. 2020

Program Management Total

Salaries and wages $. 8.797.236 $ 416i631 •$ 9.213.867

Payroll taxes and benefits 2,468.991 39.464 2;508.455

Travel 322.870 24 322,894-

Occupancy 1.225,265 167,781 1.393.046

Program Services 9.231,697 - 9;231.6'97
Other costs:

Accounting fees 475 60.771 61.246

Legal fees - 9,261 9.261

Supplies 214.778 31.442 246,220

Postage and shipping 19.055 34,399 53.454

Equipment rental and maintenance 3.627 275 3.902

Printing and publications 27,109 6.562 33.671

Conferences, conventions and meetings 27,248 4,662 31.910

Interest 57,543 15.712 73.255

Insurance 133,619 5.949 139,568'

Membership fees 12,862 7.586 20.448

Utility and maintenance 170,336 48.114 218,450

Computer services 51,908 - 51.908

Other 663,656 27.502 691,158

Depreciation 401,166 - 401,166

In-kind 920.759 - 920.759

Total functional expenses .$ 24,750.200 $ 876,135 $ 25,626.335

See Notes to Financial Statements
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.COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK CQUt^ES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY.28. 2019

Program Management

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program Services
Other costs;

Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest

Insurance

Membership fees
Utility and maintenance
Computer services
Other

Depreciation
In-kind

Total functional expenses

8.682.073

2,320.432
323,333

1.293.439

6.941,429

19,554

284,548

53,134

2,208

45.786

22,840

46.478

143,136

9,891

214,214

37,562

701,232

330,491
829.924

24.301,704

223,569

108,342

1.158

17,038

57,892

3.520

3,732

27,848

16,655

6,760

9,093

1,304

612

Total

8,905,642
2,428i774
324",491"

1.310i477

8,941,429.

57,892

23,074

284,548

53.134

2,208

49,518

50,688

63,133

149,896

18,984

214.214

38.866

701,844

330,491
829,924

$  477,523 $ 24,779,227

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap - Merrimack Counties, Inc. (the Organization) Is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis of
accounting In accordance with the accounting principles generally accepted in the
U n ited State of Ame rica.

New Accounting Pronouncement

During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received and
Contributions Made (Topic 958). This accounting standard is meant to help not-for-profit
entities evaluate whether transactions should be accounted for as contributions or as

exchange transactions and. if the transaction is identified as a contribution, whether it is
conditional or unconditional. ASU 2018-08 clarifies how an organization determines
whether a resource provider is receiving commensurate value in return for a grant. If the
resource provider does receive commensurate value from the grant recipient, the
transaction is an exchange transaction and would follow the guidance under ASU 2014-
09 (FASB ASC Topic 606). If no commensurate value is received by the grant maker,
the transfer is a contribution. ASU 2018-08 stresses that the value received by the
general public as a result of the grant is not considered to be commensurate value
received by the provider of the grant. Results for reporting the years ending February
29, 2020 and February 28, 2019 are presented under FASB ASU 2018-08. The
comparative information has not been restated and continues to be reported under the
accounting standards in effect in those reporting periods. There was no material impact
to the financial statements as a result of adoption. Accordingly, no adjustment to
operiing net assets was recorded.

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordance with
U.S. generally accepted accounting principles, which require the Organization to report
information regarding its financial position and activities according to the following net
asset classifications:
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Net assets without donor restrictions include net assets that are not

subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereliy the donor has stipulated the funds be maintained in
perpetuity.

Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of activities.
The Organization had net assets with donor restrictions of $362,814 and $507,415 at
February 29, 2020 and February 28, 2019, respectively. See Note 13.

income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2017.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2017 through 2020), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Property

Property and equipment is recorded at cost or. if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful, lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3 - 7 years

10
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Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributed Services
Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various sen/ices throughout the year that are not recognized as
contributions in the financial statements since the recogriition criteria under FASB ASC
No. 95i3 were not met.

In-Kind Donations I Noncash Transactions
Donated facilities, services and supplies are reflected as revenue and expense in tpe
accompanying financial statements, if the criteria"for recognition is met. This represents
the estimated fair value fprthe ,service, supplies and space that the Organization might
incur under normal operating activities. The Organization received $920,75? arid
$829,924 in donated faciiities, services and supplies for the years ended February 29,
2020 and'February 28, 2019, respectively, as follows:

The Or^ganization. receives contributed professional services that are required to be
recorded in accordarice with FASB ASC No. 958. The estimated fair value of these
services was determined to be $52,181 and $35,519 for the years ended February 29,
2020 and February 28, 2019, respectively.

The Organizatiori also receives contributed food commodities arid other,goods that are
required to .be recorded in accordance with FASB ASC No. 958. The estimated fair
value of these food cortimpdities and goods was determined to; be $868,578 and
$793,945 for the years ended February 29, 2020 and February 28, 2019, respectively.

Adverlisinq

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the years ended February 29, 2020 and February 28, 2020 totaled $46,899
and $54,461, respectively.

Inventory

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

11
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Functional Allocation of Expenses

The costs of providing the various programs and other activities have been presented in
the Statements of Functional Expenses. Accordingly, certain costs have been allocated
among the program services and supporting activities benefited. Expenses are charged
to each program based on the direct expenses incurred or estimated usage based on
time spent on each program by staff.

Expense Method of allocation
Wages and benefits Time and effort
Depreciation Actual assets used by program
All other expenses Direct assignment

2. LIQUIDITY AND AVAILABILITY
The following represents the Organization's financial assets as of February 29. 2020
and February 28. 2019;

2020 2019

Financial assets at year end:
Cash and cash equivalents, undesignated $ 549,026 $ 1,411,762
Accounts receivable 2,556,855 2,321,041
Investments 110,078 102,522

Total financial assets 3.215.959 3.835,325
Less amounts not available to be used within

one year:

Net assets with donor restrictions 362,814 507,415
Less net assets with time restrictions to be

met in less than a year : : :

Amounts not available within one year 362,814 507,415

Financial assets available to meet general
expenditures over the next twelve months $ 2:853.145

it Is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $3,995,000 and $3,880,000 respectively, at February 29.
2020 and 2019. The Organization has an available line of credit in the amount of
$50,000 and $200,000, respectively, at February 29. 2020 and February 28, 2019.

3. ACCOUNTS RECEIVABLE
Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 29, 2020 and February 28, 2019. The
Organization has no policy for charging interest on overdue accounts.

12
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4. REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1,084,516 and $998,332 as of February 29. 2020 and February 28, 2019. respectively.

5. RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 29, 2020 and
February 28, 2019 totaled $181,057 and $184,961, respectively.

6. LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 29, 2020 and February 28, 2019, the annual lease
expense for the leased facilities was $546,861 and $480,258, respectively.

"phe approximate future minimum lease payments on the above leases are as follows:

Year Ended

Februarv 28 Amount

2021 $ 456,568
2022 138.021
2023 125.947
2024. 105,882
2025 98,362

Thereafter 876.241

Total

7. ACCRUED EARNED TIME
The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $341.532 and $377,163 at
February 29, 2020 and 2019, respectively.

8. BANK LINE OF CREDIT
The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments based
on the Wall Street Journal Prime Rate (6.00% and 5.50% at February 29, 2020 and
February 28, 2019. respectively) plus 1%, but not less than 6% per annum. The line is
secured by all the Organization's assets. There was a balance of $200,000 outstanding
at February 29. 2020. There was no outstanding balance on the line at February 28,
2019.

13
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During the year ended February 29, 2020 the Organization entered into an additional
revolving line of credit agreement (the line) in the amount of $400,000, with a bank that
Is due on demand. The line calls for monthly variable interest payments based on the
LIBOR rate (4.02% at February 29, 2020). The line is secured by all the Organization's
assets. There was a balance of $350,000 outstanding at February 29, 2020.

9. LONG TERM DEBT

Long term debt consisted of the following as of February 29, 2020 and February 28,
2019;

2020 2019

5.50% note payable to a financial institution in
monthly installments of $1,634 through July 2039.
The note is secured by property of the Organization. $ 232,259 $

5.75% note payable to a financial institution in
monthly installments for principal and interest of
$13,912 through July 2023. The note is secured by
property of the Organization for Lakes Region Family
Center. 520.492 649.372

3.00% note payable to the City of Concord for
leasehold improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 57,848 64,943

7.00% note payable to a bank in monthly installments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshire for Early Head
Start. 204.899 250.339

Total 1,015,498 964,654

Less amounts due within one year 201.245 183,269

Long term portion $ 814.253 £ 781.385

14
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The scheduled maturities of long-term debt as of February 29, 2020 were as follows:

Year Ending
February 28 Amount

2021 $ 201.245
2022 213,444

,2023 226,567
2024 143,136
2025 16,749

Thereafter 214.357

^  1-015.498

10. PROPERTY AND EQUIPMENT

Property and equipment consisted of the following as of February 29, 2020 and
February 28, 2019:

2020 2019

Land $ 168,676 $ 168,676
Building and improvements 5,376,094 4,580,996
Equipment and vehicles 5.652;539 5.979.321

11,197,309 10,728,993

Less accumulated depreciation 6.695.428 6.330.580

Property and equipment, net $ 4.501.881 $ 4:398.413

Depreciation expense for the years ended February 29, 2020 and February 28, 2019
was $401,166 and $330,491. respectively.

11. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 29, 2020.

12. CONCENTRATION OF RISK
For the years ended February 29, 2020 and February 28, 2019, approximately
$12,100,000 (51%) and $12,000,000 (48%), respectively, of the Organization's total
revenue was received from the Department of Health and Human Services. The future
scale and nature of the Organization is dependent upon continued support from this
department.
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13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
services as of February 29, 2020 and February 28, 2019:

2020 2019

NH Food Pantry Coalition
Senior Center

Elder Services

Mary Gale
NH Rotary Food Challenge
Summer Feeding
Common Pantry
Caring Fund
Agency - FAP
Agency Head Start
Community Crisis
Other Programs

Total net assets with donor restrictions

663 $ 663

141,114 137743
2,867 200.912

24,082 -

5,068 5,068
18,840 -

4,764 5,534

9,064 11,811
4,751 6,342

145,747 137,967
2,550 350

3.304 1.025

14. RELATED PARTY TRANSACTIONS
The Organization Is related to the following corporation as a result of common
management:

Related Partv Function

CAPBMC Development Corporation Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at both February 29.
2020 and February 28, 2019.

The Organization serves as the management agent for the following organizations:

Related Party Function

Belmont Elderly Housing, Inc.
Epsom Elderly Housing, Inc.
Alton Housing for the Elderly, Inc.
Pembroke Housing for the Elderly. Inc.
Newbury Elderly Housing, Inc.
Kearsarge Elderly Housing, Inc.
Riverside Housing Corporation
Sandy Ledge Limited Partnership

Twin Rivers Community Corporation
Ozanam Place, Inc.

TRCC Housing Limited Partnership I

HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
Low Income Housing Tax

Credit Property
Property Development
Transitional Supportive

Services

Low Income Housing Tax
Credit Property
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The sen/ices performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 29, 2020 and
February 28, 2019 was $198,763 and $185,937, respectively, and is included in
accounts receivables.

15. RECLASSIFICATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

16. FAIR VALUE OF FINANCIAL INSTRUMENTS
Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $109,078 and $101,522 at February 29, 2020 and February 28, 2019,
reispectively.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as.follows;

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.
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At February 29, 2020 and February 28, 2019, the Organization's investments were
classified as Level 1 and were based on fair value.

Fair Value Measurements using Significant Observable Iriputs (Level 1)

2020 2019

Beginning balance - mutual funds $ 101,522 $ 97,753
Total gains (losses) - mutual funds 7.556 3.769

Ending balance - mutual funds $ 109.078 ■£ '101.522

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization also has $1,000 invested in a Partnership. The Lakes Region
Partnership for Public Health, at February 29, 2020 and February 28, 2019.

17. FISCAL AGENT
Community Action Program Belknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Lacpnia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

18. SUBSEQUENT EVENTS
Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 5, 2021, the date the financial
statements were available to be issued.

The impact of the novel coronavirus (COVID-19) and measures to prevent its. spread
are affecting the Organization's business. The significance of the impact of these
disruptions, including the extent of their adverse impact on the Organization's financial
and operational results, will be dictated by the length of time that such disruptions
continue and, in turn, will depend on the currently unknowable duration of the COVID-19
pandemic and the impact of governmental regulations that might be imposed in
response to the pandemic.
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In April 2020, the Organization received loan proceeds in the amount of $1,935,300
under the Paycheck Protection Program ("PPP"). The PPP, is established as part of the
Coronavirus Aid, Relief and Economic Security Act ("CARES Act").

If the Organization does not meet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%. with a deferral of payments for
the first six months. The Organization intends to use the proceeds for purposes
consistent with the PPP. Through the date of this report, the final determination of
forgiveness has not occurred.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors' Report)



COMMUNITY ACTION PROGRAM 8ELKNAP - MERRIMV^CK COUNTIES. INC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS AND NON-FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 29. 2020

w
' (O

FEDERAL GRANTOR/

PROGRAM TITLE

US DEPARTMENT OF H^LTH AND HUMAN SERVICES

Head Start

Head Start

Low Income Home Energy Assistance Program
Low Income Home Energy Assistance ProgranvWX
Low Income Home Energy Assistance Program-HRRP

Community Services Block Grant

Social Services Block Grant-Home Delivered & Congregate Meals
Social Services Block Grant-Service Link

TANF CLUSTER

Temporary Assistance for Needy Families-Family Planning
Temporary /distance for Needy Families-Workplace Success

AGING CLUSTER

Title III, Part B-Senior Transportation
Title III. Part C-Congregate Meals
Title III, Part C-Home Delivered Meals
NSIP

CHILD CARE AND DEVELOPMENT FUND CLUSTER
Child Care & Development Block Grant
Child Care Mandatory & Matching Funds of ttie CCDF

MEDICAID CLUSTER
Medical Assistance Program

Medical Assistance Program - Veterans

CFDA

NUMBER

93.600

93.600

93.568

93.568

93.568

93.569

93.667

93.667

93.558
93.558

93.044

■ 93:045;

93.045

• 93:053

93.575

93.596

93.-778

93:778

PASS THROUGH NAME

State of New Hampshire

State of New Hampshire

State of New Hampshire
State of New hiampshire

State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire
Southern New Hampshire Services

State of New Hampshire

State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire

Gateways Community Services

orS
NCS
TCSm
k

nG-

G- <b
a>

G-^
TCf

CD

G- m
w>

»

05 2
54m

T(

05-<

05-$

CLL

05-$

05-$

05-$

1051

CLL

NCI

NOI

CLL

102-

T01

Family Planning - Services
PuMc HeaCh EmersefKy RMponsr Cooperativa Agreeftienl for EmwBenqf Rosponso: P\Mc Health

MATERNAL. INFANT, AND EARLY CHILDHOOD HOME VISITING CLUSTER
ACA - Maternal, Infant & Early Childhood Home Visiting Program

ACA - Aging & Disability Resource Center
National Family Caregiver Support. Title 111, Part E-Service Link
Special Programs for Aging. Title IV-Service Link
CMS Research Demonstrations & Evaluations

93.217 State of New Hampshire

93.354 State of New Hampshire

93.505 State of New Hampshire

93.517 State of New Hampshire

93:052 Slate of New Hampshire

93.048" State of New Hampshire
•91^9 State of New Hampshire

05-$

U62

05-$

102

102

102

102



FEDERAL GRANTOR/

PROGRAM TITLE

FOOD DISTRIBUTION CLUSTER

Commodity Supplemental Food Program
Emergency Food Assistance ProgranvAdministration
Emergency Food Assistance Program

Trade Mitigation

Rural Housing Preservation Grant

CORPORATION FOR NATIONAL & COMMUNITY SERVICES

FOSTER GRANDPARENTS/SENIOR COMPANION CLUSTER
Senior Companion Program

US DEPARTMENT OF TRANSPORTATION

Formula Grants for Rural Areas-Concord Transit

TRANSIT SERVICES PROGRAMS CLUSTER

Enhanced Mobility of Seniors & Ind. W/Disabilities-CAT
Enhanced Mobility of Seniors & Ind. W/Disabilities-Rural Transportation
Enhanced Mobility of Seniors & Ind. W/Disabilities-Volunteer Drivers

US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Supportive Housing Program
Supportive Housing Program-Outreadh

Emergency Solutions Grant
Continuum of Care Program

US DEPARTMENT OF ENERGY

Weatherization Assistance for Low Income Persons

US-DEPARTMENT OF LABOR

Senior Community Service Employment Program

WIA/WlOA CLUSTER

CFDA

NUMBER

10.178

10.433

PASS THROUGH NAME

10.565 State of

10;558 State of

10:569 State of

State of New Hampshire

o
•o

5

15m
~ fO

81

815
oo

Cl'>'
CD

t
N(m

-L
O
to

Nif-

$
. O)

U!'

94.016

Cig
m

20.509 State of New Hampshire-Department of Transportation NH-

20.513 State of New Hampshire-Department of Transportation
20.513 State of New Hampshire-Department of Transportation
20.513 Merrimack County

NH-

NH-

NH-

CLl

DO"

14.235 State of New Hampshire
14.235 State of New Hampshire

05-t

05-!

14.231 State of New Hampshire

14.267 State of New Hampshire

05-!

05-!

HUl

81.042 State of New Hampshire EE(

DOI

17.235 State of New Hampshire 104
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COMMUNITY ACTION PROGRAM BELKNAP-F

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED FEBRUARY 29. 2020

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 29, 2020. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrlmack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES AND VEHICLES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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COMIVIUNITY ACTION PROGRAM BELKNAP.r

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in' Government
Auditing Standerds issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 29, 2020, and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated January 5, 2021.

Internal Control Over Financial Repoi^ing
In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allovy
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of Internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. We did identify
a deficiency in internal control, described in the accompanying schedule of findings and
questioned costs as item 2020-001 that we consider to be a material weakness.

Comiyftance and Other Mattel^
As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of ourtests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards In considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
January 5, 2021
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BELKNAP-MERRIMACK COUNTIES. INC.

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc;
Concord, New Hampshire

Report on CompUance for Each Major Federal Program

We have audited Community Action Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 29, 2020.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's fiesponsibllitv
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
■ Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Govemment Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those, requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.
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Opinion on Bach Major Federal Program

In our opinion, Community Action Program Belknap-Merrlmack Counties, Inc. complied, In all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
29, 2020.

Report on Internal Controi Over Compliance
Management of Community Action Program Belknap-Merrimack Counties, Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal control over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report oh internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of,
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 5, 2021
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COIViMUNITY ACTION

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 29. 2020

SUMIVIARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merhmack Counties, Inc. were prepared in
accordance with generally accepted accounting principles.

2. One material weakness relating to the audit of the financial statements Is reported in the
Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmodified opinion on all
major programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Community Services Block Grant 93.569. U.S.
Department of Agriculture, Food Distribution Cluster, 10.565, 10.568,10.569, Trade
Mitigation 10.178,^NON-FEDERAL Public Utilities Companies, Electrical Assistance
Program.

8. The threshold for distinguishing Type A and 8 programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be.a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

MATERIAL WEAKNESS

2020-001

Condition: The financial statements presented to the auditor at the beginning of fieldwork
understated revenue and expenses by a material amount This was primarily the result of
improper cut off due to revenue and expenses related to the fiscal year under audit being
recorded to the subsequent period.

Criteria: The Organization's internal control procedures should be structured so that accounts
are reconciled and reviewed on a timely basis and a review is completed prior to closing the
financial records for the year.

Cause: The Organization's Director of Finance did not regard the proper cut off of the direct
fuel assistance payments and reimbursement revenue to be important. Both the accounting
staff and the staff within the fuel assistance department appears to maintain good controls and
good records, however, the Director of Finance did not understand the importance of using the
information available to post an entry to ensure correct cut off of revenue and expenses.

Effect: A significant adjusting journal entry was proposed by the auditor to ensure accurate
revenue and expense cut off for the period under audit.

Recommendations: The auditors recommend that the financial closing process Include a
review of all significant balance sheet and profit and loss accounts.

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org

CORRECTIVE ACTION PLAN

•>

o

O-

BELKNAP-WERJUMACK COUNTIES, INC.
eMPOWERING COUUUNITIES SINCE tS«S

2 Industrie! Park Drive

P.O. Box 1016

Concord, NH

03302-1016

Finding: 2020-001

Plan: Accounts will be reconciled and reviewed on a timely basis and completed prior to the annual dose of the
financial records.

The Staff Accountant or other accounting staff hfierriber reconciles ail monthly bank statements which are then
approved by the Fiscal Officer. The" Staff Accountant prepares an adjusting entry for interest, service charges and
other adjustments which are also approved by the Fiscal Officer.

The Staff Accountant or other accounting staff member reconciles all project balance sheet accounts monthly
which are then approved by Fiscal Officer. The Staff Accountant or other accounting staff member print necessary
schedules to reconcile the accounts & check balance totals. Any recoriclling items are brought to the attention of
the Fiscal Officer who corrects them at the Bank or approves the adjusting journal entry.

The Organization will ensure the policies are followed as written.

Contact:

Rossana Godlng, Fiscal Officer
2 industrial Park Drive Concord NH 03303 (603)
225-3295x 1131

Jeanne Agri, Chief .Executive Officer
2 Industrial Park Drive Concord, NH 03303 (603)
225-3295x 1113

Anticipated completion date: February 28, 2021
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PROGRAM BELKNAP-IVIERRIMACK COUNTIES. INC.

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED FEBRUARY 29. 2020

MATERIAL WEAKNESS

2019-001

Condition: The financial statements presented to the auditor at the beginning of fieldwork
understated net income by a material amount. This was primarily the result of improper cut
off due to revenue related to the fiscal year under audit being recorded to the subsequent
period.

Recommendations: The auditors recommend that the Organization implement procedures
so that balance sheet accounts are reconciled and reviewed by management on a monthly
basis. Further, the auditors recommend that the financial closing process be simplified and
include a review of all significant balance sheet and profit and loss accounts.

Current Status: The balance sheet accounts did show evidence of monthly reconciliations.
However, the financial closing process was not complete and the required entry to adjust
fuel assistance revenue and expense was not made. See 2020-001.

30
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/ Â
 COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

Effective April 2021

BOARD OF DIRECTORS

Dennis Martino, President Kathy Goode

Sara A. Lewko

Robert (Bob) Krieger, Vice President

Safiya Wazir, Treasurer Chris Pyles, Esq.

A. Bruce Carri, Secretary/Clerk David Siff, Esq.

Heather Brown
Ben Wilson, AAMS® Financial Advisor

Theresa M. Cromwell

David Croft, Sheriff

Current fiscal year (3/1/21 - 2/28/22) board meetings - 3/11/21, 5/13/21,9/9/21, 11/18/21, 1/13/22
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Kayla Carlisle

EDUCATION

UNIVERSITY OF NEW HAMPSHIRE (UNH)

Graduated: May 2019
Bachelor of Science: Nutrition and Wellness

Student Organization Memberships: UNH Serves, Stoke Hall Council Secretary, Criminal Justice Studies Mock
Trial, Alpha Xi Delta, UNH Sales Club, Student Accessibility Ser\'ices Notetaker

Current Position: WIC Nutritionist - Breastfeeding and Peer Counseling Program Coordinator
Communit>' Action Program Belknap-Merrimack Counties, Inc.
June 2019-Current

-Nutrition education and assessment for WIC, CSFP, and SFMNP programs
-Provides overall direction and program development for breastfeeding promotion and BFPC program
-Ensures promotion, recruitment, and delivery of peer counseling ser\'ices to WIC participants
-Direct supervision of breastfeeding peer counselors
-Anthropometric and hematological data collection
-Food package prescription
-Documentation and data entry

-Referrals to other health and social services

CERTIFIED LACTATION CONSULTANT (CLC) - ALPP (ID# 328680)
Valid From: 12/31/2020-12/31/2023

-Received 52 hours of online education from the Healthy Children's Project
-Promote, Protect, and Support breastfeeding
-Educate and counsel pregnant/post-partum women and their families
-Assess nursing sessions and evaluate milk transfer
-Work collaboratively with other health care providers and luake referrals when necessary

ASSOSCIATION OF PUBLIC HEALTH NUTRITIONISTS (ASPHN) - Board Member
July 2019 - Current

NUTRITION ASSISTANT & DIETARY AIDE - Elliot Hospital

Feb 2019-June 2019

Manchester, NH

STUDENT COUNSELOR - Nutrition & Welincss Program
Get 2018-Dec 2018

UNH Durham, NH

Advertised for volunteers within the community to participate in an eight-week nutrition and wellness program

Designed and performed a complete nutritional assessment form for a personal client in a one on one setting
Counseled one client to work towards individual health goals and tracked their progress with weekly reports

DIETARY AIDE & ALZHEIMBER's/DEMENTIA RESIDENT CAREGIVER - Harmony Homes by the Bay
Feb 2018-Get 2018

Durham, NH

Operated as a food and nutrition services representative by collecting up to 60 residents' food orders per meal
Provided nutrition education for residents with questions about their diet, facilitated appropriate food choices
Organized and presented a nutrition education session on vitamin and mineral needs for the aging population
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SUSAN M.WNtJK

I^XPKRIKNCK
1992 to Community Action Program Belknap-Merrimack Counties, Inc.
Present Director, Community Health and Nutrition Services

■ Responsible for overall management of the WIG, Breastfeeding Peer Counseling
Program, Title X Family Planning, Teen Clinic, HIV and Hepatitis C testing in
correctional facilities and serves as the Statewide Administrator for Senior Farmers

Market Nutrition Program and Commodity Supplemental Food Program,
■ Oversee planning, development, implementation and coordination of all program

ser\'ices and personnel for multiple programs and clinic locations
■  Fiscal management including budget preparation, monitoring, fundraising, and reports
■ Responsible for hiring, personnel management
■ Oversee speeial grant projects including Oral Health initiatives and statewide

coordination of WIC Lead Screening.
■ Development and implementation of policies and procedures
a Oversee quality improvements plans for all program services
■ Responsible for grant management and report preparation
o Represents agency on local Boards of Directors, Coalitions, and Partnership

1991-1992 Director, Family Planning, Prenatal, STD Clinics and HIV Counseling and Testing Services
■  Initiated development and implementation of comprehensive Prenatal program clinical

services in Belknap County for low-income women
■  Integrated all program services to provide access to comprehensive care

1989-1992 Director, Family Planning, STD Clinics and HIV counseling and Testing Services
B  Coordinated development of STD Clinic Services in three County area including

obtaining initial grant funding
a  Fiscal, personnel, program management of all services

1987-1989 Director, Family Planning and HIV Counseling and Testing Services
a Obtained grant funding to initiate development of HIV Counseling and Testing

Ser\'ices

a  Integrated services into Family Planning Clinic

1986-1987 Family Planning Program Director
a  Responsible for the overall fiscal, programmatic and personnel management of a Title

X funded Family planning program in a three County area,
a  Initiated program development activities and expansion of services

1980-1985 Concord Hospital, Concord New Hampshire
Social Worker - Social Ser\'ices Department

a  Evaluation of emotional, social and economic stresses of illness,
a Developed patient care plans including financial assessment, discharge planning needs,

home supports, and transfer for patients in maternity/newborn nursery, ICU,
nephrology/dialysis, and urology units,

a Liaison between medical staff, patient, families and community agencies,
a Coordinated adoptions with public and private organizations,
a  Provided assessments for guardianships hearings,
a  Initiated protective ser\'ice referrals for infants, children and seniors,
a Coordinated transfers to skilled, intermediate level nursing homes, group homes, and

facilities providing traumatic head injury and spinal cord care.
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SUSAN M. WNUK Page 2

I^DUCATION

1977 Massachusetts College of Liberal Arts
North Adams, MA
Bachelor of Arts Degree Majors: History and Sociology

Professional Associations

Board of Directors and Committees

■  National WIG Association

Board of Directors 2013- present
■  Chair - Local Agency Section representing 7 USDA defined Regions - 2016-17
■  Northeast Region Local Agency Representative - 2013- present
■  NH Representative to Local Agency Section - 2010-present
■  NWA/USDA Food and Nutrition Services - Verification of Certification Task Force - Local

Agency Representative - 2015-16
■  NWA Chair of Recruitment and Retention of RD's in WIC Task Force - 32018 to present

■  National Commodity Supplemental Food Program Association
President Board of Directors 2011

Vice President Board of Directors 2010

■ Marketing Committee- Chair 2012-2014
■  Board ofDirectors Local Agency Representative 1999-2000

B  New Hampshire WIC Directors Association -1992-Presenl
Chairperson 2010-present
Secretary 2000-2008

B  NH Hunger Solutions Coalition 2011-present
NH Roadmap to End Childhood Hunger

B  Health First Family Care Center - Board of Directors - January 2009-present
B  Partnership for Public Health - Board of Directors - 2005-2015
B  Winnipesaukee Public Health Council - Executive Committee - 2014 to present Co-Chair 2020 -

present

B  Capital Area Public Health Network - Public Health Advisory Council Executive Committee 2014-
present

a  Upper Valley Hunger Council - 2015 to present.
B  Public Health Council of the Upper Valley- 2014 to present

■  HEAL and Oral Health Committees - 2016 to present
B  ' Central New Hampshire Health Care Partnership - Founding member 2008-present
B  HEAL- Statewide Practice Committee - 2009-2012

Lakes Region HEAL - 2009-present
CCNTR HEAL-2009-2012

B  Bi-State Primary Care Association - Operations and Government Relations Committee 2004-2019
B  . Whole Village Family Resource Center - Board ofDirectors 1995-2000

Chair Personnel Committee 1996-2000

B  Capital Area Wellness Coalition - 2010-present
Healthy Foods Subcommittee

Government Task Forces and Legislative Committees

B  Legislative Task Force on Perinatal Substance Abuse - 1993-2002
B  Legislative Study Committee on Premature Births- 1991
B  Attorney General's Task Force on Child Abuse and Neglect - 1990-1993

B  National Family Planning and Reproductive Health Association - 1986-Present

Community & Volunteer

■  Bow School District Wellness Committee - 2004-present

°  Bow POPS (Parents of Performing Arts Students) 2005-2010 - Vice President 2009-2010

°  Boys Indoor Soccer Team - Coach - 2008-2010
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Hannah Scott

Professional Summary

Registered dietitian experienced in managing the nutrition care of high risk individuals with a wide range of health concerns and

varied demographics. Demonstrated ability to lead teams in the development and implementation of nutrition programs to

Improve patient outcomes. Seeking the opportunity to be more involved with community based nutrition programs.

Skills

• Communication • Organization and Planning • Attention to Detail

• Motivational lnterviewing • Time Management

Experience

Nutrition Coordinator April 2021 • Current

Community Action Program Belknap-Merrimack Counties, Inc., Concord, NH

• Oversee the coordination, implementation and evaluation of the WIC, CSFP, Senior Farmers' Market Nutrition, and FIT WIC

Programs In order to ensure the goals, objectives and activities are in accordance with state guidelines.

• Provide guidance and support to Agency nutritionists by providing information on best practices, updates on current

nutrition standards, and interpretation of policies and procedures, and oversee the preparation, publication and distribution

of nutrition education materials and demonstrations in coordination with the Program Manager.

• Participate in quality improvement activities as required by Agency, state and federal regulations, including completion of

evaluations and audits of program activities; identifies areas in need of improvement and develops corrective action plans;

provides guidarice to nutrition staff with goal setting for corrective actions.

• Formulate and implement the nutrition care plans for individual participants of WIC and CSFP utilizing Value Enhanced

Nutrition Services, Getting to the Heart of the Matter framework and Participant Centered Education; provides nutrition

education and counseling to high-risk WIC participants according to state and federal policies and procedures, referring to

appropriate health and social service resources as needed.

• Assist with development of outreach plan and conduct outreach throughout the assigned service area to promote the

WIC/CSFP programs.

• Assist with implementation of special projects (e.g. breastfeeding promotion, immunization screening. Fit WIC, oral health,

etc.) and related goals and objectives. j
• Provide consultation and collaboration regarding early childhood nutrition with Early Head Start and Head Start agencies in

the program services area.

• Perform the usual duties of a manager including interviewing, hiring, scheduling, training, supervising, evaluating and

developing subordinate staff, arid resolving employee problems; assign tasks to maximize individual and team performance;

ensure compliance with Agency policies and procedures.

Outpatient Clinical Dietitian and Diabetes Educator | Quality Coordinator February 2018- Current

Elliot Hospital, Bedford, NH

• Assessed patient, community, and staff needs in order to develop appropriate nutrition education resources (education

tables, articles, handouts, presentations, classes, and fairs).

• Led the development, promotion, and execution of aforementioned projects and evaluated their outcomes and

effectiveness.

• Maintained appropriate program documentation and records.



DocuSign Envelope ID: E279FD82-B94E-4C24-966F-9AB1E55863DE

•  Identified departmental problems and contributed to the development of policies in order to improve patient outcomes.

• Conducted nutrition and diabetes assessments and developed appropriate care plans for patients with varying health

concerns and risk factors.

Inpatient Clinical Dietitian August 2017 - Current

Elliot Hospital. Manchester, NH

• Prioritized patients and conducted nutrition assessments accordingly.

• Developed nutrition diagnosis statements and interventions, completed nutrition interventions and monitored as

appropriate.

• Worked collaboratively with the healthcare team in order to deliver quality nutritional care.

Cardiac Rehabilitation Dietitian September 2017 • March 2020

Catholic Medical Center, Manchester, NH

• Developed and presented educational lessons pertinent to the nutrition care for patients, staff, and the community.

• Conducted individual assessments and developed appropriate nutrition care plans.

• Answered patient questions effectively in one-on-one and group environment.

Dietetic Intern July2016-May2017

University of New Hampshire, Durham, NH

• Relevant experience includes rotations with WIC, Nutrition Connections, Sustainability Institute, and Fuel Up to Play 60.

• Developed and implemented nutrition education presentations for children of varying ages and evaluated their

effectiveness.

• Engaged students in nutrition education with hands-on learning experiences and presentation booths during classes and

lunch periods.

Education

M.S. - University of Alabama 2020

B.S. - University of New Hampshire, Durham, NH 2016

Certifications

Registered and Licensed Dietitian

Certified Diabetes Care and Education Specialist
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Jean C. Zanni

Professional Experience:

Community Action Program . Concord, NH

Belknap-Merrimack Counties, Inc. February- Present 2021

WICand CSFP Programs

WIC/CSFP Program Manager

Provide direct management of the day-to-day operations of the Women, Infants and

Children Program and the Commodity Supplemental Food Program.

Responsible for the development, planning and quality assurance of program services,

priorities and activities.

Provide positive leadership to the staff in the implementation and oversight of program

services in accordance \A/ith State, Federal and Agency requirements.

Oversee nutrition education, breastfeeding promotion and outreach components of the

programs.

Responsible for providing nutrition education services to participants of the program at clinic

sites throughout Belknap, Merrimack, Grafton and Coos Counties.

Work independently with minimal supervision.

Community Action Program Concord, NH

Belknap-Merrimack Counties, Inc. Dec 2011-February 2021

WIC and CSFP Programs

Nutritionist

•  Provided nutrition education services to pregnant, breastfeeding and postpartum women,

infants and children up to age 5 throughout Belknap, Merrimack, Grafton and Coos Counties.

•  Performed quarterly chart reviews and monthly topic audits in a specific area of the

participant's chart.

Community Action Program Concord, NH

Belknap-Merrimack Counties, Inc. June 2011-Dec 2011

WIC and CSFP Programs

Per Diem Nutritionist

•  Provided nutrition education services to pregnant, breastfeeding and postpartum women

infants and children up to age 5 throughout Belknap, Merrimack and Grafton Counties.
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Community Action Program Concord, NH

Belknap-Merrimack Counties, Inc. April 2003-February 2011
WIC and CSFP Programs

WIG Program Manager

Provided direct management of the day-to-day operations of the Women, Infants and

Children Program.

Responsible for the development, planning and quality assurance of program services,
priorities and activities.

Provided positive leadership to the staff in the implementation and oversight of program

services in accordance with State, Federal and Agency requirements.

Oversaw nutrition education, breastfeeding promotion and outreach components of the

program.

Responsible for providing nutrition education services to participants of the program at clinic

sites throughout Belknap, Merrimack and Southern Grafton Counties.

Worked independently with minimal supervision.

Community Action Program Concord, NH

Belknap-Merrimack Counties, Inc. October 1999-2003

WIC and CSFP Programs

Breastfeeding Peer Counselor Coordinator

•  Oversaw the development and implementation of the Breastfeeding Peer Counselor
Program. Provided supervision, guidance and training to the WIC breastfeeding peer

counselors. Maintained internal policies and procedures for the Breastfeeding Peer

Counselor Program. Maintained an accurate monthly inventory of breastfeeding equipment
and supplies.

•  Responsibilities also included those listed below as WIC nutritionist.

Community Action Program Concord, NH

Belknap-Merrimack Counties, Inc July 1994-October 1999
WIC and CSFP Programs

Nutritionist

•  Provided nutrition education and assessment to pregnant women, breastfeeding and

postpartum women, infants and children up to age 5.

•  Contributed articles and assist with the preparation, publication and distribution of the tri-

monthly newsletter.

•  Developed nutrition education materials to distribute to participants.

•  Assisted with the design, implementation and evaluation of the programs' nutrition objectives

for state proposals.
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Elliot Hospital Manchester, NH
Diet Technician September 1989-April 1995

•  Provided food service supervision of the daily meal tray line for food safety standards and
accuracy.

•  Determined patients' food preferences and provide guidance on appropriate food selections.

• Maintained accurate patient cardex.

•  Reviewed patient menus for adequacy and corrected modified menus within therapeutic
guidelines.

•  Conducted patient meal rounds to assess temperature, patient intake, tolerance and/or
feeding issues.

Education

Nashua Community College Nashua, NH
Medical Coding Certificate May 2011

University of New Hampshire Durham, NH
BS Nutritional Science

Certification

Certified Lactation Counselor June 2012

References: Furnished upon request
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Department of Health and Human Services

Community Action Program Belknap-Merrlmack Counties, Inc.

WIC and Breastfeeding Peer Counseling Services

July 1, 2021 - June 30, 2022

KEY PERSONNEL

Name ' Job Title Salary
% Paid

from this

Contract

Amount Paid

from this

Contract

Susan M. Wnuk

Director, Community Health &
Nutrition Services $66,866.00 59.99% $40,113.00

Jean Zanni

WIC/CSFP/BFPC Program
Manager $53,137.50 100.00% $53,137.50

Hannah Scotl

Nutrition & FIT WIC

Coordinator $52,650.00 100.00% $52,650.00

Kayla Carlisle

Breastfeeding Coordinator &
Nutritionist $43,387.50 100.00% $43,387.50
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBLIC HEAL TH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271 -4501 1 -000-852-3345 Ext 4501

Fix:603.2?M827 TDDAcceu: 1.800-73«»64
. www;^h>.oh.e<iv

July 13. 2020

His Excellency, Governor Christopher T.' Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

iNFORMATIOWALITEM

Pursuant to RSA 4:45. RSA 21-P;43, and Section 4 of Executive:. Order 2020-04. as
extended by Executive Orders 2020-05, 2020-08. 2020-09, and 2020-10, Governor Sununu has
authorized the Departrherit of Health and Human Services to amend existing contracts with the
vendors listed below for the Women, Infants and Children (WIC) Special Supplemental Nutrition
Program and Breastfeeding Peer Counseling Program services to low-Income wornen arid
children, by increasing the total price limitation by $68;950from $11,854,653 to $11,923,603 with
no change .to the, contract completion dates of June 30, 2021. effectlve'Jujy 1. 2020, or upon
Governor approval, whichever Is later. 100% Federal Funds.

The Individual contracts were approved by Governor and Council as specified in the [tattle
below.

\

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amoufit

G&C

Approval .

Community
Action

Program
Belknap-
Merrimack

Counties, Inc.

177203-

. 8003
Concord, NH $3,141,902 $15,538 $3,157,440

0:06^1/17 .

(Item #45)
A1:06/06/18

(Item #14)
A2: 4/17/19

(item #23)
A3: 06/05/19

- niem #27)

Greater

Seacoast

Corrimunily
Health

■154703-
8001

Somersworth.
NH

$1,971,666 $12,880 $1,984,546

0:06/21/17
(Item #45)
A1: 06/08/18

.(Item #14)
A2:4/17/19
(Item #23)
A3: 06/05/19
(Item #27)

Southern New
Hampshire
Services. Inc.

177198-
8006

Manchester,
NH

$5,412,828 $25,364 $5,438,192

0:06/21/17 .
<ltem.#45)
A1: 06/06/18
(Item #14)
A2: 06/05/19
(Item #27)
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Southwestem

Community
Services, inc.

177511-

R001
Keene, NH $1,328,257 $15,168 $1,343,425

.0:06/21/17

(Item «45)
A1: 06/06/18
(Item #14)
A2: 4/17/19

(Item #23)
A3: 06/06/19
(Item #27)

Totals;. $11,854,663 $68^^ $11,923,603

Funds are available in State Fiscal Year 2021, with the authority to adjust budget line items
within the price limitation, if needed and justified.

See attached fiscal details.

EXPLANATION ,

The purpose of these amendments Is to Increase funding to support supplemental
nutritious foods. -public health nutrition, and breastfeeding services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-19
pandemic and thereafter as nutrition sen/ice operations change in the Women, Infants, and
Children clinics.

The Women, Infants and Children program is effective in-improving the health outcomes
of pregnant Women, new mothers, and children. Families redeem their Women. Infants arid
Children benefits through the purchase of healthy'foods at Ideal authorized retailers. Wom'en,
infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, Improved, immunization rates, an.d a more regular source of medical care.
The program is cost-effective in improving the health and nutritional status of low-income women.
Infants; and children.

Services are provided to an estimated 15,108 participants each month. It Is anticipated
that the Women. Infants and Children program will serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVlD-19 pandemic.

Additional funding for each of the local agencies' Women, Infant and-Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implementation of innovative telehealth practices which are
necessary to serve the agencies' assigned caseload arid to continue the procedures established
during the COVID-19 pandemic.

The Department will monitor-contracted services quarterly using the follow/ing performance
measures:

•  Increase in the percentage of prenatal clients enrolled in' the Women. Infants and
Children program by the third (3"*) month of pregnancy.

'• Increase in the percentage (%) of children three (3) and four (4) years of age who
continue enrollment.m the VVomen. Infants and Children program until their fifth
(5*^) birthday.

•  Increase in the percentage of infants who are breastfed to six (6) months of age.
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•  Increase in the number of Women. Infants and Children program clinics.that utilize
Innovative strategies to increase access to Women, Infants and Children program
services, retention of participants and Improve client satisfaction.

•  Increase In the percentage of the caseload served (currently 15,108 participants
in New Hampshire), to ninety-five to one-hundred-five percent (95-105%) of the
assigned caseload.

•  Increase in the access to women, infants, and children as a result of federal
waivers approved during the COVID-19..pandemic.

Area served: Statewide

Sourcfts^f Funds: CFDA #10,557. FAIN 184NH703W1003: CFDA #10.578, FAINs
174NH781WMl3.and 204NH703W1003; and CFDA #10.557, FAIN 194NH743W5003.

In the event that the Federal Funds tjecome no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lon A. Shlbinette

Commissioner

• ;

TAe Oeporlnienl of Health ondjlumoit Seruices' Mission is tojoin comnxunilies and fomilies
in prooiding opportunities for cilitens to achieve htoUikOnd independence.



Women. Infant & Children (WIG) and Breastfeeding Peer Counseling Services
RFP-2018-DPHS-11-SPECI-01-A04

Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

.Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget -
Amount'

2018 102-500734
Contracts for

Program Services
9000600.1 $47,452 $0 $47,452

2018 102-500734
Conlracls for

Prooram Services
90006002 $45,911 .  $0 $45,911-

2018 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2018 102-500734
Contracts for

Program Services
90006004 $277,005 $0 $277,005

2018 ■ 102-500734
Contracts for

Program Services
90006022 .$36,730 $0 $36,730

2018 102-500734
Contracts for

Program Services
90006041 $60,902 $0 $60,902

2018' 102-500734
Contracts for

Program Services
90006051 $12,600 "$d $12,600

2019 102-500734
Contracts for

Program Services
90006001 ' $47,452 $0 $47,452

2019 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2019 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2019 102-500734
Contracts'for

Prooram Services
.90006004 $277,005 $0 ■ $277,005

2019 102-500734
Contracts for

Program Services
90006022 $43,830 $0 $43,830

2019 102-500734
Contracts for

Program Services
90006041 $60,902 $0. $60,902

2020 102-500734
Contracts for

Program Services
90006003 $685,233 $0 $685,233

.2020 102-500734
Contracts for

Program Services .
90006022 $36,730 $0 $36,730

2020 102-500734
Contracts for

Program Services
90006041- $47,273 $0 $47,273

2021 102-500734
Contracts for

Program Services
90006003 $685,233 $6,300 $691,533

Pnntrarfc fr»r

■ -2021-■rU2-bUU/34" Program Services
■"90006022 $36,730 " "$9.'238' $4b,9bo

2021 ■ 102-500734
Contracts for

Program Services
90006041 $49,273 $0 $49,273

Subtotals: $3,125,902 $15,538 $3,141,440

Page 1 of 5



06-95-9.0-902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND'COMMUNITY

Fiscal

Year

ffiv wv^r •

Class/

Account
Class Title

' * »

Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount •

.  Modified

Budget
Amount

2018 102-500734
Contracts for

Proqram Services
90006060 $16,000 $0 $16,000

Subtotals: $16,000 $0 $16,000

Totals: $3,141,902 $15,538 3,157,440

Greater Seacoast Community Health - Vendor Code: 154703-8001
05.95-90-902010-52800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/ .

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Proqram Services
90006001 $63,779 $P $63,779'

2018 102-500734
Contracts for

Proqram Services
90006002 $10,719 $0 $10,719 .

2018 102-500734
Contracts for

Proqram Services
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for

Proqram Services
90006004 $92,186 $0. $92,186

2018 102-500734
Contracts for

Proqram Services
90006022 $23,545 $0 $23;546'-

2018 102-500734
Contracts for

Proqram Services
90006041 $38,849 $0 $38,849

2018 102-500734
Contracts for

Proqram Services
90006051 $7,650" $0 $7,650

2019 102-5007,34
Contracts for

Proqram Services
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for

Proqram Services
90006002 $10,719 $0 $10,719

2019 102:500734
Contracts for

Proqram Services
90006003 $262,086 $0 $262,086

2019 102-500734
Contracts for

Proqram Services
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for

Proqram Services
90006022 $30,545 $0 ■  $30,545

2019 102-500734
Contracts for

Proqram Services
90006041 . $38,849 $0 $38,849

2020 102-500734
Contracts for

Proqram Services
90006003 $428,770 $0 $428,770

2020 102-50.0734
Contracts for

Proqram Services
90006022 $23,545 $0 $23,545

2020 102-500734
Contracts for

Proqram Services
90006041 $29,179 $0 $29,179

2021 1  102-500734 .Contracts for
Proqram Services

90006003 $428,770 $8,500 $437,270
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2021 102-500734
Contracts for

Program Services
90006022 $23,545 $4,380 $27,925

2021 102-500734
Contracts for ,

Program Services'
90006041 $31,179 .$0 $31,179

Subtotals: $1,961,966 $12,680 $1,974,846

05-95-90'902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Punds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increiased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $9,700 $0 $9,700

Subtotals: $9,700 $0 $9,700

Totals: $1,971,666 $12,860 $1,984,546

Southern New Hampshire Services - Vendor Code: 177198-8006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAiM 100% Federal Funds-

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current.

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $151,356 $0 $151,356

2018 102-500734
Contracts for

Program Services
90006002 $57,349 $0 $57,349

2018 102-500734
Contracts for

Program Services
90006003 $701,791 $0 ' $701,191

■2018 102-500734 Contracts for
Program Services

90006004 $271,966 $0 $271,966

2018 102-500734
Coritracts for.

Program Services
90006022 $58,929 $0 $58,929

2018 102-500734
Contracts for

Program Services 90006041 103'.643 $0 $103,643

2018 102-500734
Contracts for

Program Services 90006051 $24,000 .  $0 $24,000

2019 102-500734
Contracts for

Program Services 90006001 $151,356 $o' $151,356

2019 102-500734
Contracts for

Program Services 90006002 $57,349 $0 $57,349

2019 102-500734
Contracts for

Program Services 90006003 $701,791 $0 $701,791.

2019 102-500734
Contracts for

Program Services 90006004 $271,966 $0 $271,966

2019 102-500734
Contracts for

Program Services 90006022 $58,929 $0 $58,929

2019 . 102-500734
Contracts for

Program Services 90006041 $103,643 $0 $103,643
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2020 102-500734
Contracts for '

Program Services
90006003 $1,182,462 $0 $1,182,462

2020 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2020 102-500734
Contracts for

Program Services
90006041-. $91,789 $0 $91,789

2021 102-500734
. Contracts for

Program Services
90006003 $1,182,462 $17,500 $1,199,962

2021 102-500734
Contracts for

Program Services
90006022 $58,929 $7,864 $66.79.3

2021 102-500734
Contracts for

Program Sen/ices •
90006041 $93,789 $0 $93,789

Subtotals: $5,382,428 $25,364 $5,407,792

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

Fiscal

Year

Class/

Account .
Class Title ' Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget ■
Amount

2018 102-500734
Contracts, for

Program Services
90006060 $30,400 $0 $30,400

Subtotals: $30,400 $0' ■ $30,400

Totals: $5,412,828 $25,364 $5,438,192

Southwestern Community.Services, Inc. - Vendor Code: 177511-R001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN-SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

.  Fiscal
Year

Class/

Account
Class Title

r

Job

Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

ModiHed

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

2018' 102-500734
Contractsfor

Program Services
90006002 $13,046 $0 $13,046

2018 102-500734
Contracts for

Program Services
90006003 $181,110 $0 $181,110

2018 102-500734-
Contracts for

Program Services
90006064 $53,347 $0 $53,347

2018 102-500734
• Contracts for

Program Services
90006022 $15,338 $0 $15,338-

2018 102-500734
• Contracts for

Program Services
90006041 $26,136 $0 ' $26,136

Contracts for
^"02=900784^ Program Services

2019 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

.  2019 102-500734
Contracts for

' Program Services
90006002 $13,046 $0 $13,046
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2019 102-500734
Contracts for

Proflram Services
90006003 $181,110 ■  $0 $181,110

2019 102-500734
Contracts for

Proqram Services
90006004 .  $53,347 $0 $53,347

2019 102-500734
Contracts for

Proqram Services
90006022 $19,938 . $0 $19,938

2019 102-500734
. Contracts'for
Proqram Services

90006041 31,136 $0 $31,136

2020 102-500734
Contracts for

Proqram Services
90006003 $280,775 $0 $280,775

2020 102-500734
Contracts for

Proqram Services
90006022 $15,338 ' $0 $15,338

2020 102-500734
Contracts for

Proqram Services
90006041 $23,966 $0 $23,966

2021 102-500734 "
Contracts for'

Proqram Services
90006003 $280,775 $6,650 $287,425

2021 102-500734
Contracts for

Proqram Services
90006022. $15,338 $3;510 $18,856

■ 2021 102-500734
Contracts for

Proqram Services
90006041 ■ $23,466 $5,000 $28,466

• Subtotals: $1,299,279 $15,168 $1,314,447

05-95-90-902010-60480000 HEALTH AND S0(

HHS: DIVISION OF PUBLIC HEALTH, BUR
SERVICES, WIC SUPPLEMENTAL NUTRITIO

:iAL SERVICES, DEPT OF HEALTH AND HUMAN SVS

EAU OF POPULATION HEALTH AND COMMUNITY

4 PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

, Class/
Account

Class Title Job Numt>er

Current

Budget '
Amount

Increased/

(Decreased)
. Budget
Amount

Modified "■
Budget
Amount'

2018 102-500734 Contracts for
Proqram Services

90006060 $6,978 $0 $6,978

Subtotals: $6,978 $0 $6,978

05-95-90-902010.33,960000 HEALTH AND SOCIAL SERVICES, DEPT.OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal
Funds

Fiscal
Year

Class/
Account Class Title Job Number

Current
Budget
Amount

Increased/
(Decreased)

'Budget
Amount

Modified
Budget
Amount

2018 102-500734
Contracts for

Proqram Services 90003396 $4,000 $0 $4,000-

2019 ■ 102-500734
Contracts for

Proqram Services 90003396 $0 $0 $0

2020 102-500734
.  Contracts for
Proqram Services

90003396 $18,000 $0 $18,000.

$2-^:000- $0- $227099-
Totals: $1,328,257 $15,168 $1,343,425

GRAND TOTALS: $11,654,653 $68,950 $11,923,603
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

State of New Hampshire
Department of Health and Human Services

Amendment #4 to the WIC and Breastfeeding Peer Counseling Services Contract

This 4"^ Amendment to the WIC and Breastfeeding Peer Counseling Services contract (hereinafter referred '
to as 'Amendment f#4") Is by and between the State of New. Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Community Action Program Belknap-
Merrimack Counties, Inc. (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place
of business at Industrial Park Drive, PO Box 1016 Concord, NH 03302.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council i
on June 21. 2017 (Item #45), as amended on June 6, 2018 (item #14): April 17. 2019 (item #23); and June ,
S, 2019 (item #27). the Contractor agreed to perform certain services based upon the terms and conditions ■ J
specified in the Contract as amended and In consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisioris, Paragraph 18, the Contract may be amended Ij
upon written agreement of the parties and approval from the Governor and Executive Council; and )

I

WHEREAS, the parties agree to modify the scope of services and Increase the price limitation to support ,
continued delivery of these services; and i

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained [
In the Contract and set forth herein, the parties hereto agree to amend as follows: \

1. Form P-37. General Provisions. Block 1.8, Price Limitation, to read: ;

$3,157,440.

2. Modify Exhibit A Scope of Services. Section 2. Statement of Work. Subsection 2.2. by adding ;
Paragraph 2.2.26, to read:

2.2.26. The Contractor shall implement and provide ongoing WIC Program remote services. j
\

3. Modify Exhibit A Scope of Services. Section 2. Statement of Work. Subsection 2.2. by adding
Paragraph 2.2.27, to read: \

■ 2.2.27. The Contractor shall purchase or procure computer equipment and supplies to implement
WIC Program remote services, which includes: ;

2.2.27.1. Computerlaptops and/pr tablets that:

2.2.27.1.1 Meet the specifications of the New Hampshire WIC Management
Information System and enhancements for Electronic Benefit
Transfer; 'i

I

2.2.27.1.2. Wholly support Windows 10 and accompanying security
updates; and

2.2.27.1.3. Are operational no later than September 30, 2020;

2.2.27.2. An SMS/texting notification system; and ■

2.2.27.3. Mailing supplies. j

4. Modify Exhibit A Scope of Services. Section 2. Statement of Work. Subsection 2.2. by adding |
Paragraph 2.2.26, to read: (

2.2.28. The Contractor shall enhance its Breastfeeding Peer Counselor Program community I
outreach and promotion services, in accordance with the USDA Loving Support Model
and federal allowable costs, by providing services that include, but are not limited to: , j

2.2.28.1. In-office breastfeeding education and support.

Community Action Program Amendments Contractor Initials;
Beiknap-Morrimack Counties, Inc. j ^
RFP-2018-OPHS-11-SPECI-01-A04 Pago 1 of 4 Date:[l » A.?; .



New HarDpshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

2.2.28.2. Telephone support.

2.2.28.3. In-hospital support.

2.2.28.4. On-going training for peer counselors.

5. Exhibit B, Methods and Conditions Precedent to Payment. Section 1, to read; .

1. This contract is funded with funds from the Catalog of Federal Domestic Assistance (CFDA)
#10.557, U.S. Department of Agriculture. Special Supplemental Nutrition Program for Women,
Infants and Children; In providing services, pursuant to Exhibit A, Scope of Services. The
Contractor agrees to provide the services in Exhibit A, Scope of Services and Exhibit A-1,
Scope of Services, in compliance with funding requirements.

6. Exhibit 8, Methods and Conditions Precedent to Payment, Section 2. to read:

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on Form P-37.
Block 1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope of Services
and Exhibit A-1. Scope of Services.

7. Exhibit 8, Methods and Conditions Precedent to Payment. Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall t>e in accordance with the approved budget line items In Exhibit 8-1 Budget
through Exhibit 8-4 Budget - Amendment #4. SFY 2021 BFPC Services.

8. Modify Exhibit 8-2 Amendment #3, SFY 2021 WIC Sen/ices Budget, by-replacing in its'entirety
with Exhibit B-2 Budget - Amendment #4, SFY 2021 WIC Services, which is attached hereto and
Incorporated by reference herein.

9. Modify' Exhibit B-4 Amendment #3, SPY 2021 BFPC Services Budget, by replacing In its entirely
with Exhibit 8-4 Budget - Amendment #4, SFY 2021 BFPC Services, which is attached hereto and
incorporated by reference herein.

Community Action Proflram Amendment #4 Contractor Initials ̂ iPt
Belknap-Merrimack Counties, Inc. '
RFP-2018-DRHS-11 •SPECI-OI-A04 Page'2 of 4 Datetd-S?)



New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #4
remain In full force and effect. This amendment-shall be effective upon the Governor's approval issued
under the Executive Order 2020-04 as extended by Executive Orders 2020-05 and 2020-08, July 1, 2021,
whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

6/23/2020

Date Name;Uisa Morris
Title. Direcior

6/23/2020

Date

Community Action Program Belknap-Merrimack
Counties, Inc.

ue

Jeanne Agri

Executive Director

Community Action Program
Belknap-Merrimack Counties, inc.
RFP-2018-DPHS-11-SPECI-01-A04

AmerKJmenl#4
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/26/20

Date •Name:

Title: 06/26/20

i hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive .Order 2020-04.

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:

Community Action Program
Belknap-Merrlmack Counties. Inc.
RFP-2018-DPHS-11 -SPECI-01 -ACW

Amendment #4

Page 4 of 4



Exhibit B-2 Budget - Amendment #4
SPY 2021 WIC Services

Now Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

HIddorNamo: Community Action Program Belknep-Morrlmack Counties, inc.

Piidqat Roquestfor: WlC.Prog'rdm •Women, Infants end Children.
RFP-2016-DPH$-1 l-SPECt

Budget Period: July 1,2020 to Juno 30,2021
—• -

LIho'ltom . . ..

■•'Direct
[hcrornonttl

•  Indirect'-
Fixod-

•Total- ■Allocatibn'Modiqdifor'
' in^irdct/.FIxbdi.Coat

1. Total SalafY/WaSes S '  404.825.00 $ 29.'750.00. 434;57.5.00'; '

2. Employee Bertefits $ 95,871.00 $ 5,884.00 101.755.00

3. ■ Consutlants . . . . $ ;••• .. 4,950.00. $ $ .. . .4,950.00..

4. Equipment: $ $ 250.00 $ •250.00.'„,
Rental $ 150.00 S r $ ••150;00!

Repair and Maintenance $ 400.00 i $ 400.00

Purchase/Depreciation .'$ '3.950.00. $ $. 3;05O.OO ■

5...Supplies: $ •• $ 3,300.00 $. •3i300.00 •

Educational s 9,000.00 $ -  • •$ .•9,000:00
Leb $ 2,500.00" s  -v /$ 2';600.00
PharmacY . $

.. . ^ ;
:$ s -

.Medical s 2.500.00^ %  . . : ■' ■  2,500.00.
Office S 2,600.00 $ s :2.600:00'

6. Travel s 30.000.00 $ - $ 30:000.00:

7. Occupancy s 92.500.00 s 3,250.00 s 95,750.00

8. Current Expenses ~ . "s. -- . .5 s
■ Telephone ' " ' - $ 17,300.00. $ 650.00, s '17;950:00';
Postaae $ 6,650.00 $' 1,600.00 s 8,250.00
Subscriptions i 160.00 $ •• : $ 150.00

,  Audit and LoqoI . ,3.300.00 .$ , 875.00. $. .4..175.00' .
.. '.Insurance' . ' s •• 8.200.00' $ 2,150.00; ..$ 10,350.00 •

Board Expenses $ 1.00 $ s 1.00 .

9. Software s 150.00: $ s 150.00

10. MarketingyCommunications s 1,000.00. s 450.00 s 1,450.00

11: 'Staff Education ar>d Trairiina" s 2.500.00: .$ • "S 2.500.00"
12. Sabcontrocla/Aqreemenls $ 150.00. $  • $ 150.00 .
13. Olher (spectflc details mandatory): $ 2,000.00 $ s ;2:ooo.oo-

S ' ■i- $  •• .5 !■:

Spodol Project NWA s 2.ooo:oo' ■$ ;s: :2:000.00 .
, s % • S-

TOTAL T" '  692,647:00: i :$ 740,806,00.1
Indirect As A Percent of Direct

Exhibit 6-2 Bixiget - Amendment #4
Community Action Program Belknap-Merrimac Counties. Inc.
RFP-2018-DPHS-11-SPECI-01-A04

Contractor Ihllials

Dailkai:2£aC>



Exhibit B-4 Budget - Amendment #4
SPY 2021 BFPC Services

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Name:, Community Action Proflram Beiknap-WorrimacK Counties. Inc..

Budget Request for: Breastfeeding Peer Counseling Program
RFP-20ie-DPHS-11-SPeCI

Budget Period: July 1. 2020 to June 30, 2021

Line Iterh

Direct '•

lncremo*ntal

' .Indlract '

FTxed-.

•Total • • AJIocationJVIothrfd for:- .
Irt'directfFixo'dC.pal'

1. Total Salary/Wages S . 26.230,00 $ v26.230.00;

2. Employee Benefits $ 2.600.00 s i$ -z.eoio.oo. ■

3. Consultants $ -  . $  . -

4. Equipment; $ $ :•$ - .•

Rental " . s .s - ..9

Repair and Maintenance s $  -• $

Purchase/Depreciation s • $

5. Supplies: * . • . "S . s  •••-• : S  :

Educational •$ . s  • . :.%■ . ■
Lab .s $
Pharmacy s $  - ■.$: ^
Medical '$ • - " ■$ •

" "Office" $• -  . $  . .. ••• ■•••$• • •
6/ Travel' $ 3,500.00 s  T ; $ 3i500;00:'
7. Occupancy . . $ 1,200.00 $ $ .•1=200.00,'
8. Current Expenses s • '$ ' ■ $ -

... ...Telephone .'1 . $ 2.900.00 $ .$.*:. -.2,900.00.
Postage s $  - . $
Subscriptions s $  ̂ . $

Audit and Legal s $ 'S ■
Insurance ;s • ■ $

.  Board Expenses s ■ . . %  ■■ ■; '5'-

9. Software s $  -r • i
10. Marketing/Communications s r' $

11. Staff Education and Training $ 300.00 $  ■ 300.00 .

12. Subcontracts/Agreements . $
.... . ... . ^

$
13. Olher,(speciric details mandatory): s .$ ? $
Special Pr^ects s 9,238.00 $  • $ 9,238.00

.s • "$ - 1 $ -•

$••• $

'  .TOTAL ' X .. . •w. . T . .,',4S,b6'b.6(ri;
Indirect Aa A.Pprcont of.Olroct-. ' :0;0%

Exhitxl B-4 Budget - Amendment #4
Community Action Program Selknap-Merrimack Counties. Inc.
RFP.2016-DPHS-11-SPECI-01-A04

Contractor initials

DalflCg • ̂  ̂



DocuSign Envelope ID: 21E18CC1-612B-4364.AE1A-8AD0672D9FAA

State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Greater Seacoast Community Health ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10, 2020, as presented to the informational item
on August 5, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,954,534.

3. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonable steps to provide meaningful access to WIC
recipient programs and activities for all persons with limited English proficiency.' Local
agencies shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for
individuals with disabilities.

•DS

Greater Seacoast Community Health Amendment #5 Contractor Initials

5/18/2021
RFP-2018-DPHS-11-SPECI-02-A05 Page1of4 Date



DocuSign Envelope ID: 21E18CC1-612B^364-AE1A-8AD0672D9FAA

7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.28 to read:

2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff
during each contract period.

8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:

Table 1

WORKPLAN DUE DATE

SFY 2022 Workplan July 30. 2021

SFY 2022 Mid-Year Report January 30, 2022

SFY 2022 End of Year Report June 30, 2022

SFY 2023 Workplan July 30. 2022

SFY 2023 Mid-year Report January 30, 2023

SFY 2023 End of Year Report June 30, 2023

9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-8 Budget - Amendment #5, SFY 2023 BFPC Services.

10. Add Exhibit B-5 Amendment #5, SFY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit B-6 Amendment #5, SFY 2022 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-7 Amendment #5, SFY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

13. Add Exhibit B-8 Amendment #5, SFY 2023 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.

Greater Seacoast Community Health

RFP-2018-DPHS-11 ■SPECI-02-A05

■OS

Amendment #5

Page 2 of 4

Contractor Initials

Date
5/18/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/19/2021

Date

-DocuStgnod by:

— 946FB3eF5BFO<iC8...

Name: Patricia m. Tilley

Title. Interim Director

5/18/2021

Date

Greater Seacoast Community Health

— DocuSigntd by:

— 4a7F17B003E74eCI

Name* taatsch
Title: ceo

Greater Seacoast Community Health

RFP-2018-DPHS-11 ■SPECI-02-A5

Amendment #5

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

y— DocuS^n«d by:

5/24/2021
05CAC202E32C4AE...

•  Catherine PinosDate Name:

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Greater Seacoast Community Health Amendment #5

RFP-2018-DPHS-11 ■SPECI-02-A5 Page 4 of 4
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Exhibit B-5 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Greater Seacoast Community Health

Budget Request for: WiC Program
(Name of RFP)

Budget Period: July 1, 2021- June 30, 2022

Direct Indirect Total Allocation Method for

Line Item incremental 'Fixed Indirect/Fixed Cost

1, Total SalaryA/Vages $  338.000.00 $ $  338.000.00

2. Employee Benefits $  63.819.00 $ $  63,819.00

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $  2.000.00 $ $  2,000.00

5. Supplies; $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $  4,500.00 $ $  4,500.00

Office $  2.340.00 $ $  2,340.00

6. Travel $  3,500.00 $ $  3,500.00

7. Occupancy $  33,000.00 $ $  33,000.00

8. Current Expenses $ $ $

Telephone $  7,140,00 $ $  7.140.00

Postage $  900.00 $ $  900.00

Subscriptions $ $ $

Audit and Legal $  500.00 $ $  500.00

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $  750.00 $ $  750.00

11. Staff Education and Training $  1.500.00 $ $  1,500.00

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $ $

NWA Conference support $  2.000.00 $ $  2,000.00

Teietask $  1.500.00 $ $  1,500.00

$ $ $

TOTAL $  461,449.00 $ $  461,449.00

Indirect As A Percent of Direct 0.0%

KKP-20l8-l>PIIS-n-SPIi:CI-02-A05

Greater Scacoasl Community Mcalth

Kxhibil B-5 Amendment 05

Page I of 1

Contractor Initials

X

5/18/2021

Date
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Exhibit B-6 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Greater Seacoast Community Health

Budget Request for: Breastfeeding Peer Counselor Program
(Name ofRFP)

Budget Period: July 1, 2021- June 30, 2022

Direct Indirect Total ' Allocation'Method for

Line Item Incremental Fixed indirect/Fixed Cost

1. Total SalaryA/Vages $  19,788.60 $ $  19,788.60
2. Employee Benefits $  3,756,40 $ $  3,756.40

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and .Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ $ $

7. Occupancy $ $ $

8. Current Expenses $ $ $

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $  - •

Board Expenses $ $ $
9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $
13. Other (specific details mandatory): $ $ $

$ $ $

$ $ $

$ $ $

TOTAL- -$ 23,545.00 $ $  23,545.00

Indirect As A Percent of Direct 0.0%

Conlractor initials

RI-E'.20t«-l)PUS-ll-SrH:CI-02.A05

Goodwin

iLvhlbit Ei-6 Amendment ̂5

5/18/2021

Date
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Exhibit B-7 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Greater Seacoast Community Health

Budget Request for: WIG Program

(Name of RFP)

Budget Period: July 1, 2022- June 30,2023

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  348,140.00 $ $  348,140.00

2. Employee Benefits $  66,119.00 $ $  66,119.00

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $  - . $ $

Lab $  - ' $ $

Pharmacy $ $ $

Medical $  4.500.00 $ $  4,500.00

Office $  2,340.00. $ $  2,340.00

6. Travel $  3.500.00 $ $  3,500.00

7. Occupancy $  30.600.00 $ $  30.600.00

8. Current Expenses $ $ $

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $  500,00 $ $  500.00

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $  750.00 $ $  750.00

11. Staff Education and Training $  1,500.00 $ $  1,500.00

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $ $

NWA Conference support $  2,000.00 $ $  2,000.00

Teletask $  1,500.00 $ $  1,500.00

$ $

TOTAL $  461,449.00 $ $  461,449.00

Indirect As A Percent of Direct 0.0%

RFI'-20l8-l)PHS-n-SPKCI-02.A05

Greater Seacoast Community Health

Fxhibit B-7 Amendment #5

Page I of I

Contractor Initials

Date

S/18/2021
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Exhibit B-8 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name; Greater Seacoast Community Health

Budget Request for: Breastfeeding Peer Counselor Program
(Name of RFP)

Budget Period: July 1, 2022- June 30, 2023

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  19.392.83 $ $  19,392.83

2. Employee Benefits $  4.152.17 $ $  4,152.17

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $
5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ $ $

7. Occupancy $ $ $

8. Current Expenses $ $ $

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13, Other (specific details mandatory): $ $ $

$ $ $  . .

$ $ $

$ $ $

TOTAL $  23,545.00 $ $  23,545.00

Indirect As A Percent of Direct 0.0%

a
Contractor Initials

RFP-2018-DPIIS-I1-SPKCI-02-A05

Greater Scacoast Community licalth

Exhibit B-8 Amendment US

Page 1 of 1

5/18/2021

Date
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrctar>' of State of the State of New Hampshire, do hereby certify that GREATER SEACOAST

COMMUNITY HEALTH is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

August 18, 1971.1 further certify that all fees and documents required by the Secretary of State's office have been received and is

in good standing as far as this office is concerned.

Business ID: 65587

Certificate Number: 0005310754

o ■0

TfH

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of March A.D. 2021.

William M. Gardner

Secretary of State



5/25/2021 QuickStart

Filing History

Business Name

Greater Seacoast Community Health

Business ID

65587

Back to Horn* (/onlina)

Filing# Filing Date Effective Date Filing Type Annual Report Year

0005035739 10/29/2020 10/29/2020 Nonprofit Report 2020

0004774355 01/16/2020 01/16/2020 Annual Report Reminder N/A

0004108345 06/11/2018 06/11/2018 Change of Officer/Director N/A

0003796237 01/02/2018 01/02/2018 Amendment N/A

0003670267 11/15/2017 01/01/2018 Merger N/A

0003235349 01/28/2016 01/28/2016 Reinstatement N/A

0003198851 01/01/2016 01/01/2016 Admin Dissolution/Suspension N/A

0000673563 08/04/2011 08/04/2011 Amendment N/A

0000673560 12/28/2010 12/28/2010 Annual Report 2010

0000673559 12/06/2010 12/06/2010 Amendment N/A

0000673558 10/08/2010 10/08/2010 Reminder Letter N/A

0000673557 11/07/2005 11/07/2005 Annual Report 2005

0000673556 10/17/2003 10/17/2003 Change of Business Address N/A

0000673555 04/20/2001 04/20/2001 Reinstatement N/A

0000673554 02/01/2001 02/01/2001 Withdraw/Dissolve/Cancel N/A

0000673553 07/15/1999 07/15/1999 Amendment N/A

0000673552 01/26/1995 01/26/1995 Annual Report 1995

0000673551 04/01/1993 04/01/1993 Change of Business Address N/A

0000673550 02/08/1990 02/08/1990 Annual Report 1990

0000673549 04/26/1977 04/26/1977 Withdraw/Dissolve/Cancei N/A

0000673548 08/28/1973 08/28/1973 Amendment N/A

0000673547 08/18/1971 08/18/1971 Business Formation N/A

Page 1 of 1. records 1 to 22 of 22

Back
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CEKTinCATEOfYOIi:

1, Barirare Hauy, of Oreater Scacoast Community Health, do hereby certify thah

t C

I am the duly elected BoardjChair of Greater Seacoast Community Health;

2020

2. The following are true copies of two resolutions duly adopted at a meeting of die Board of

Directors of Greater Seacoast Communify Health, duly held on January 21,2021;

Resolved: Thai this corporation enter into a contract with the State of New Hampshire, acting
through its Department ofHealth and Human Services for tlie provision of Public Health
Services.

Re.solved: Thai the Chief Executive Officer, Janet Laatsch, is hereby authorized on behalf of
this Corporation to enter into the said contract with the State and to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modificatjons
thereto, as bc/she may deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked and r^ain in full force and

effect as of I 2021.

IN WITNESS WHEREOF, I have hereunto set my hand as the Board )CnW of Greater Seacoast

Communitv Health tills /Z- ^yof ^

Bvpamleriry, Board Vide-Cbair

STATE OF liH

COUNTY OF STRAFFQW?

The foregoing instrument was acknowledged before me this dav of

by Barbara Henry.

Notary Public/Justice of the Peace

My Commission Expires:
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GOODCOM-01

CERTIFICATE OF LIABILITY INSURANCE

PCANTLIN

DATE (MM/DO/YYYY)

5/17/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER License # AGR8150
Clark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

CONTACT
NAME:

(A/c NO, Exo: (603) 622-2855 Noi:(6D3) 622-2854
InrviVssinfot^clarkinsurance.com

INSURERfS) AFFORDING COVERAGE NAICF

INSURER A Selective Insurance Co of South Carolina 19259

INSURED «
Greater Seacoast Community Health
dba Goodwin Community Health, Families First,
SOS Community Organization, Lilac City Pediatrics
311 Route 108

Somersworth, NH 03878

INSURERS Technoloov Insurance Comoanv 42376

INSURERC AIX Soecialtv Insurance Co 12833

INSURERS

INSURERS

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INftD
SUBR
WVO POLICY NUMBER

POLICY EFF
(MMIDDIYYYYl

POLICY EXP
fMMIDD/YYYYI LIMITS

A X COMMERCIAL GE NERAL LIABILITY

)E 1 X 1 OCCUR S 2439491 12/1/2020 12/1/2021

EACH OCCURRENCE
j  1,000,000

CLAIMS-MAC DAMAGE TO RENTED j  500,000

MED EXP (Anv one person)
5  10,000

PERSONAL & AOV INJURY
j  Included

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
5  2,000,000

policy I ^ 1 ^ log
OTHER:

PRODUCTS - COMP/OP AGG
5  2,000,000

s

A AUTOMOBILE LIABILITY

S 2439491 12/1/2020 12/1/2021

COMBINED SINGLE LIMIT 5  1,000,000

ANY AUTO BODILY INJURY (Per oerson) s
OWNED
AUTOS ONLY

ONLY

X
sc
At

HEOULED
TOS BODILY INJURY (Per eccWenO s

X X PROPERTY DAMAGE
(Per accldenii s

s

A
—

UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE S 2439491 12/1/2020 12/1/2021

EACH (XCURRENCE
5  1,000,000

AGGRFGATF
J  1,000,000

DEO 1 RETENTIONS s

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXeCUTIve i 1

If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

TWC3931922 1/1/2021 1/1/2022

y PER OTH-
^ STATIITF FR

E.L. EACH ACCIDENT
5  1,000,000

E.L. DISEASE • EA EMPLOYEE
5  1,000,000

E.L DISEASE - POLICY LIMIT
J  1,000,000

C

C

Professional Llab

Professional Llab

LIV.A671986-06

LIV-A671986-06

1/1/2021

1/1/2021

1/1/2022

1/1/2022

Each Incident

Aggregate

1,000,000

3,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101. Additional Ramarkt Sehadula, may ba attachad if more space is required)
Professional Liability excludes coverage for claims that are covered under the FTCA

CERTIFICATE HOLDER CANCELLATION

State of NH

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Directors

Greater Seacbast Community Health

We have audited the accompanying financial statements of Greater Seacoast Community Health,
which comprise the balance sheets as of December 31. 2019 and 2018, and the related statements of
operations, changes in net assets, and cash flows for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles; this includes the design,
implementation and maintenance of intemal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with U.S. generally accepted auditing standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating .the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Maine • New Hampshire • Massachusetts • Connecticut • West Virginia • Arizona

berrydunn.com
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Board of Directors

Greater Seacoast Community Health
Page 2

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Greater Seacoast Community Health as of December 31, 2019 and 2018, and the
results of its operations, changes in its net assets and its cash flows for the years then ended in
accordance with U.S. generally accepted accounting principles.

Change in Accounting Principle

As discussed in Note 1 to the financial statements, in 2019 Greater Seacoast Community Health
adopted new accounting guidance, Financial Accounting Standards Board Accounting Standards
Update No. 2014-09, Revenue from Contracts with Customers (Topic 606), and related guidance. Our
opinion is not modified with respect to this matter.

Portland, Maine
July 27, 2020
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GREATER SEACOAST COMMUNITY HEALTH

Balance Sheets

December 31, 2019 and 2018

ASSETS

2019 2018

Current assets

Cash and cash equivalents $ 4,895,949 $ 3,896,813

Patient accounts receivable 1,178,290 1,560,698

Grants receivable 680,448 424,642

Pledges receivable 33,625 263,557

Inventory 100,428 143,250

Other current assets 53.142 57.987

Total current assets 6,941,882 6.346,947

Investments 1,373,984 1,112,982

Investment in limited liability company - 38,201

Assets limited as to use 1,621,866 1,421,576

Property and equipment, net 5.784.530 6,107.219

Total assets
$15,722,262 $15,026,925

LIABILITIES AND NET ASSETS

Current liabilities

Accounts payable and accrued expenses $  200,449 $  172,852

Accrued payroll and related expenses 1,199,712 1,075,463

Patient deposits 137,239 173,105

Deferred revenue 46.628 7.269

Total current liabilities and total liabilities 1.584.028 1.428.689

Net assets

Without donor restrictions 12,379,359 11,824,495

With donor restrictions 1.758.875 1.773.741

Total net assets 14.138.234 13.598.236

Total liabilities and net assets
$15,722,262 $15,026,925

The accompanying notes are an Integra! part of these financial statements.

-3-
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GREATER SEACOAST COMMUNITY HEALTH

Statements of Operations

Years Ended December 31, 2019 and 2018

2019 2018

Operating revenue and support
Patient service revenue

Provision for bad debts
$11,318,482 $11,353,111

f651.7001

Net patient service revenue 11,318.482 10,701,411

Grants, contracts, and contributions
Other operating revenue
Net assets released from restriction for operations

7,943,253
259,394
448.507

7,713,908
368,017
634.931

Total operating revenue and support 19.969.636 19.418.267

Operating expenses
Salaries and wages
Employee benefits
Contracted services

Program supplies
Software maintenance

Occupancy
Other

Depreciation

12,295,009
2,156,634
1,080,950
1,324,866
503,376
787,474

1,125,378

326.934

12,439,986
2,275,134
1,119,854

1,191.451
534,192
582,900

1,018,477

349.661

Total operating expenses 19.600.621 19.511.655

Operating income (loss) 369.015 (93.3881

Other revenue and (losses)
Investment income

Loss on disposal of assets
Change in fair value of investments

48,963
(20,936)
157.822

48,204
(6,874)

(95.2461

Total other revenue and (losses) 185.849 (53.9161

Excess (deficiency) of revenue over expenses and increase (decrease)
in net assets without donor restrictions $  554.864 $  (147.3041

The accompanying notes are an integral part of these financial staterhents.
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GREATER SEACOAST COMMUNITY HEALTH

Statements of Changes in Net Assets

Years Ended December 31, 2019 and 2018

2019 2018

Net assets without donor restrictions
Excess (deficiency) of revenue over expenses and increase In

net assets without donor restrictions

Net assets with donor restrictions
Contributions

Investment income

Change in fair value of investments
Net assets released from restriction for operations

Decrease in net assets with donor restrictions

Change in net assets

Net assets, beginning of year

Net assets, end of year

i  554.864 $ f147.304)

169,687 44,649

47,640 37.790

216,414 (147,099)
(448.5071 (634.9311

(14.8661 (699.5911

539,998 (846,895)

13.598.236 14.445.131

614.138.234 $13,598,236

The accompanying notes are an integral part of these financial statements.
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GREATER SEACOAST COMMUNITY HEALTH

Statements of Cash Flows

Years Ended December 31, 2019 and 2018

2019 2018

Cash flows from operating activities
Change in net assets $  539,998 $  (846,895)
Adjustments to reconcile change in net assets to net cash

provided by operating activities
Depreciation 326,934 349,661
Equity in loss of limited liability company 13,754 2,395
Change in fair value of investments (374,236) 242,345
Loss on disposal of assets 20,936 6,874
(Increase) decrease in

Patient accounts receivable 406,855 (319.654)
Grants receivable (255,806) 304,713
Pledges receivable 229,932 300.635
Inventory 42,822 101,604
Other current assets 4,845 (1.155)

Increase (decrease) in
Accounts payable and accrued expenses 27,597 (138,262)
Accrued salaries and related amounts 124,249 33,819
Patient deposits (35,866) 6,790
Deferred revenue 39.359 (2.117)

Net cash provided by operating activities 1.111.373 .  40.753

Cash flows from investing activities
Capital acquisitions (25,181) (21,463)
Proceeds from sale of investments 244,247 198,458
Purchase of investments f331.3Q3) f294.519)

Net cash used by investing activities (112.237^ f117.524^

Net increase (decrease) in cash and cash equivalents 999,136 (76,771)

Cash and cash equivalents, beginning of year 3.896.813 3.973.584

Cash and cash equivalents, end of year $ 4.895.949 $ 3.896.813

The accompanying notes are an integral part of these financial statements.

>6-



DocuSign Envelope ID: 21E18CC1-612B-4364-AE1A-8AD0672D9FAA

GREATER SEACOAST COMMUNriY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

1. Summary of Significant Accounting Policies

Organization

Greater Seacoast Community Health (the Organization) is a not-for-profit corporation organized in
New Hampshire. The Organization is a Federally Qualified Health Center (FQHC), providing fully
integrated medical, behavioral, oral health, recovery services and social support for underserved
populations. The Organization is a network of community health centers, which includes Families
First Health & Support Center, Goodwin Community Health, and Lilac City Pediatrics providing
healthcare services to individuals living within the greater Seacoast service area.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance with U.S.
generally accepted accounting principles (U.S. GAAP), which requires the Organization to report
information in the financial statements according to the following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity;

Use of Estimates

The preparation of financial statements in conformity with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements. Estimates also
affect the reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Income Taxes

The Organization is a public charity under Section 501(c)(3) of the Internal Revenue Code (IRC).
As a public charity, the Organization is exempt from state and federal income taxes on income
earned in accordance with its tax-exempt purpose. Unrelated business income is subject to state
and federal income tax. Management has evaluated the Organization's tax positions and
concluded that the Organization has no unrelated business income or uncertain tax positions that
require adjustment to the financial statements.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Cash and Cash Equivalents

Cash and cash equivalents consist of demand deposits and petty cash funds.

The Organization has cash deposits in major financial institutions which exceed federal depository
insurance limits. The Organization has not experienced losses In such accounts and management
believes the credit risk related to these deposits is minimal.

Revenue Recognition and Patient Accounts Receivable

In 2019, the Organization adopted Financial Accounting Standards Board (FASB) Accounting
Standards Update (ASU) No. 2014-09, Revenue from Contracts with Customers (Topic 606), and
related guidance, which provide guidance for revenue recognition. These standards' core principle
is that a company will recognize revenue when it transfers promised goods or services to
customers in an amount that reflects the consideration to which the company expects to be entitled
in exchange for those goods or services. The most significant change from the adoption of the new
standards relates to the presentation of implicit price concessions. Under the previous standards,
the estimate for amounts not expected to be collected based upon historical experience was
reflected as provision for doubtful accounts, and presented separately as an offset to net patient
service revenue. Under the new standards, the estimate for amounts not expected to be collected
based on historical experience will continue to be recognized as a reduction to net revenue, but not
reflected separately as provision for doubtful accounts. The Organization has adopted the
provisions of ASU No. 2014-09 for the year ended December 31, 2019, and elected the modified
retrospective method; therefore, the financial statements and related notes have been presented
accordingly. Under the modified retrospective method, amounts in the comparative period have not
been restated and continue to be reported under the accounting standards in effect for that year.

The impact of the adoption on the statement of operations for the year ended December 31, 2019
follows:

Balance

before ASU

As 2014-09 Effect of

Reported Adoption Change

Patient service revenue $ - $ 12,036,809 $
Provision for bad debts ^ (718.3271 ^ -

Net patient service revenue $ 11.318,482 $ 11.318.482 $_

Patient service revenue is reported at the amount that reflects the consideration to which the
Organization expects to be entitled in exchange for providing patient care. These amounts are due
from patients and third-party payers (including commercial insurers and governmental programs).
Generally, the Organization bills the patients and third-party payers several days after the services
are performed. Revenue is recognized as performance obligations are satisfied.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements
N

December 31, 2019 and 2018

Performance obligations are determined based on the nature of the services provided by the
Organization. The Organization measures the performance obligation for medical, behavioral
health, dental and ancillary services from the commencement of a face-to-face encounter with a
patient to the completion of the encounter. Ancillary services provided the same day as the face-to-
face encounter are considered to be part of the performance obligation and are not deemed to be
separate performance obligations. The Organization measures the performance obligation for in-
house and contract pharmacy services based on when the prescription is distributed to the patient.

The Organization determines the transaction price based on standard charges for goods and
services provided, reduced by contractual adjustments provided to third-party payers, discounts
provided to uninsured patients in accordance with the Organization's sliding fee discount program,
and implicit price concessions provided to uninsured patients.

The Organization determines its estimates of contractual adjustments and discounts based on
contractual agreements, its discount policies, and historical experience. The Organization
determines its estimate of implicit price concessions based on its historical collection experience
with this class of patients.

The Organization has elected the practical expedient allowed under FASB Accounting Standards
Codification Subtopic 606-10-32-18. and does not adjust the promised amount of consideration
from patients and third-party payers for the effects of a significant financing component due to the
Organization's expectation that the period between the time the service is provided to a patient and
the time that the patient or a third-party payer pays for that service will be one year or less.

A summary of the payment arrangements with major third-party payers follows:

Medicare

The Organization is primarily reimbursed based on the lesser of actual charges or prospectively set
rates for all FQHC services furnished to a Medicare beneficiary on the same day when an FQHC
furnishes a face-to-face FQHC visit. Certain other non-FOHC services are reimbursed based on
fee-for-service rate schedules.

Medicaid

The Organization is entitled to reimbursement based on a minimum per visit reimbursement rate
(encounter rate) when providing care to Medicaid beneficiaries which is adjusted annually for
inflation using the Medicare Economic Index. Certain other non-FQHC services are reimbursed
based on fee-for-service rate schedules.

Other Pavers

The Organization has also entered into payment agreements with certain commercial insurance
carriers, health maintenance organizations, and preferred provider organizations. Under these
arrangements, the Organization is reimbursed based on contractually obligated payment rates for
each Current Procedural Terminology code which may be less than the Organization's public fee
schedule.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Patients

Patient balances are typically due within 30 days of billing: however, the Organization does, in
certain instances, enter into payment agreements with patients that allow payments In excess of
one year. For those cases, the financing component Is not deemed to be significant to the contract.

340B Pharmacy Program Revenue

The Organization, as an FQHC, Is eligible to participate in the 340B Drug Pricing Program. This
program requires drug manufacturers to provide outpatient drugs to FQHCs and other covered
entities at a reduced price. The Organization operates an in-house pharmacy and contracts with
other local pharrnacles under this program. The contract pharmacies dispense drugs to eligible
patients of the Organization and bill Medicare and commercial Insurances on behalf of the
Organization. Reimbursement received by the contract pharmacies Is remitted to the Organization,
less dispensing and administrative fees. The dispensing and administrative fees are costs of the
program and not deemed to be impiicit price concessions which would reduce the transaction
price. The Organization recognizes revenue In the amounts that reflect the consideration to which It
expects to be entitled in exchange for the prescription.

*

Laws and regulations governing the Medicare, Medicaid and 340B programs are complex and
subject to interpretation. Management believes that the Organization Is in compliance with all laws
and regulations. Compliance with such laws and regulations can be subject to future government
review arid interpretation, as well as significant regulatory action Including fines, penalties and
exclusion from the Medicare, Medicaid and 340B programs. Differences between amounts
previously estimated and amounts subsequently determined to be recoverable or payable are
Included In patient service revenue In the year that such amounts become known.

Consistent with the Organization's mission and FQHC designation, care Is provided to patients
regardless of their ability to pay. Therefore, the Organization has determined it has provided
Implicit price concessions to uninsured patients and patients with other uninsured balances (for
example, copays and deductlbles). The Implicit price concessions Included in estimating the
transaction price represent the difference between amounts billed to patients and amounts the
Organization expects to collection based on its collection history with those patients.

The Organization provides care to patients who meet certain criteria under its sliding fee discount
program. The Organization estimates the costs associated with providing this care by calculating
the ratio of total cost to total charges, and then multiplying that ratio by the gross uncompensated
charges associated with providing care to patients eligible for the sliding fee discount program. The
estimated cost of providing services to patients under the Organization's sliding fee discount
program amounted to $1,523,271 and $1,756,052 for the years ended December 31, 2019 and
2018, respectively. The Organization Is able to provide these services with a component of funds
received through federal and state grants.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

The Organization has determined that the nature, amount, timing and uncertainty of revenue and
cash flows are affected by the payer. In assessing collectability, the Organization has elected the
portfolio approach. The portfolio approach is being used as the Organization has a large volume of
similar contracts with similar classes of customers (patients). The Organization reasonably expects
that the effect of applying a portfolio approach to a group of contracts would not differ materially
from considering each contract separately. Management's judgment to group the contracts by
portfolio is based on the payment behavior expected in each portfolio category. As a result,
aggregating all the contracts (which are at the patient level) by the particular payer or group of
payers will result in the recognition of the same amount of revenue as applying the analysis at the
individual patient level. A table detailing the payers is presented in Note 7:

Patient accounts receivable are stated at the amount management expects to collect from
outstanding balances.

The Organization grants credit without collateral to Its patients, most of whom are local residents
and are insured under third-party payer agreements. The accounts receivable from patients and
third-party payers, net of contractual allowances, were as follows:

2019 2018

7% 7 %

28% 29 %

31 % 32 %

34% 32 %

100 % 100%

Governmental plans
Medicare

Medicaid

Commercial payers
Patient

Total

Grants Receivable

Grants receivable are stated at the amount management expects to collect from outstanding
balances. All such amounts are considered collectible. Support received under grants and
contracts with governmental agencies is recorded as revenue when terms of the agreements have
been met.

The Organization receives a significant amount of grants from the U.S. Department of Health and
Human Services (DHHS). For the years ended December 31, 2019 and 2018, grants from DHHS
(including both direct awards and awards passed through other organizations) represented
approximately 66% and 63%, respectively, of grants, contracts and contributions.

Inventory

Inventory consists primarily of pharmaceuticals and is stated at the lower of cost or retail. Cost is
determined on the first-in, first-out method.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Investments

The Organization reports investments at fair value. Investments include donor endowment funds
and assets held for long-term purposes. Accordingly, investments have been classified as non-
current assets In the accompanying balance sheets regardless of maturity or liquidity. The
Organization has established policies goveming long-term investments, which are held within
several investment accounts, based on the purposes for those investment accounts and their
earnings.

The Organization has elected the fair value option for valuing its Investments, which consolidates
all investment performance activity within the other revenue and losses section of the statement of
operations. The election was made because the Organization believes reporting the activity in a
single performance indicator provides a clearer measure of the investment performance.
Accordingly, Investment income and the change in fair value are included in the excess
(deficiency) of revenue over expenses, unless otherwise stipulated by the donor or State Law.

Investments, in general, are exposed to various risks, such as Interest rate, credit, and overall
market volatility risks. As such, it is reasonably possible that changes in the values of investments
will occur in the near term and that such changes could materially affect the amounts reported in
the balance sheet.

Investment In Limited Liability Company

The Organization is one of seven members of Primary Health Care Partners, LLC (PHCP). The
Organization's investment in PHCP is reported using the equity method. PHCP dissolved on
December 31, 2019 and the Organization's remaining capital balance was subsequently distributed
to the Organization.

Assets Limited as to Use

Assets limited as to use include investments held for others and donor-restricted contributions to
be held in perpetuity and earnings thereon, subject to the Organization's spending policy as further
discussed In Note 6.

Property and Equipment

Property and equipment are carried at cost less accumulated depreciation. Maintenance, repairs
and minor renewals are expensed as incurred and renewals and betterments are capitalized.
Provision for depreciation is computed using the straight-line method over the useful lives of the
related assets. Property and equipment costing less than $5,000 is charged to expense upon
purchase.

Patient Deposits

Patient deposits consist of payments made by patients in advance of significant dental work based
on quotes for the work to be performed.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Contributions

Unconditional promises to give cash and other assets are reported at fair value at the date the
promise is received, which is then treated as cost. The gifts are reported as net assets with donor
restrictions If they are received with donor stipulations that limit use of the donated assets. When a
donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction Is
accomplished, net assets with donor restrictions are reclassified as net assets without donor
restrictions and reported in the statements of operations as net assets released from restriction.

Unconditional promises to give that are expected to be collected in future years are recorded at the
present value of their estimated future cash flows. All pledges receivable are due within one year.
Given the short-term nature of the Organization's pledges, they are not discounted and a reserve
for uncollectible pledges has been established in the amount of $2,000 at December 31, 2019 and
2018. Conditional promises to give are not included as revenue until the conditions are
substantially met.

In 2019, the Organization adoption ASU No. 2018-08, Not'for-Profit Entities (Topic 958), Clarifying
the Scope and the Accounting Guidance for Contributions Received and Contributions Made. ASU
No. 2018-08 applies to all entitles that receive or make contributions and clarifies the definition of
transactions accounted for as an exchange transaction subject to ASU No. 2014-09 or other
applicable guidance, and transactions that should be accounted for as contributions (non-
exchange transactions) subject to the contribution accounting model. Further, ASU No. 2018-08
provides criteria for evaluating whether contributions are unconditional or conditional. Conditional
contributions must specify a barrier that the recipient must overcome and a right of return that
releases the donor from its obligation if the barrier is not achieved, otherwise the contribution Is
unconditional. ASU No. 2018-08 has been applied retrospectively to 2018; however, there was no
impact to total net assets, results of operations or cash flows.

Excess fDeflclencvl of Revenue Over Expenses

The statement of operations reflects the excess (deficiency) of revenue over expenses. Changes In
net assets without donor restrictions which are excluded from the excess (deficiency) of revenue
over expenses include contributions of long-lived assets (including assets acquired using
contributions which, by donor restriction, were to be used for the purposes of acquiring such
assets).

Subsequent Events

On March 11, 2020, the World Health Organization declared coronavirus disease (COVID-19) a
global pandemic. Governments have mandated the temporary shut-down of business in many
sectors and imposed limitations on travel. Most sectors are experiencing disruption to business
operations. There Is unprecedented uncertainty surrounding the duration of the pandemic, its
potential economic ramifications, and the extent of government actions to mitigate them. While
management believes this matter may negatively impact its operating results, the related financial
impact and duration cannot be reasonably estirnated at this time.
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Notes to Financial Statements

December 31, 2019 and 2018

On March 27, 2020 the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), was
enacted into law. The Organization obtained a loan for $1,479,000 under the Act. The loan is
intended to cover 8 weeks of payroll during May and June, and if certain provisions are met, the
loan may be forgiven. Amounts not forgiven, if any, are repayable over two years with interest at
1% and six month deferred payment. The Organization has also received approximately
$1,500,000 from a number of stimulus payments and Federal grants under the CARES Act to
support ongoing operations as well as COVID related expenses through March 2021.

For financial reporting purposes, subsequent events have been evaluated by management through
July 27, 2020, which is the date the financial statements were available to be issued. Management
has not evaluated subsequent events after that date for inclusion in the financial statements.

2. Avallabllitv and Liquidity of Financial Assets

The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments. The Organization has various sources of liquidity at its disposal,
including cash and cash equivalents and a line of credit.

The Organization had working capital of $5,357,854 and $4,918,258 at December 31, 2019 and
2018, respectively. The Organization had average days cash and cash equivalents and
investments on hand (based on normal expenditures) of 119 and 95 at December 31, 2019 and
2018, respectively.

Financial assets available for general expenditure within one year were as follows;

2019 2018

Cash and cash equivalents $ 4,895,949 $ 3,896,813
Patient accounts receivable, net 1,178,290 1,560,698
Grants receivable 680,448 424,642
Pledges receivable 33.625 263.557

Financial assets available for current use $ 6,788,312 $ 6.145.71^

The Organization has long-term Investments and assets for restricted use, which, are more fully
described in Note 3, that are not reflected in the amount above.

3. Investments and Assets Limited as to Use

Investments, stated at fair value, consisted of the following:

2019 2018

Long-term investments $ 1,373,984 $ 1,112,982
Assets limited as to use 1.621.866 1.421.576

Total investments $ 2,995,850 $ 2.534.558
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December 31, 2019 and 2018

Assets limited as to use are restricted for the following purposes:

2019 2018

Assets held in trust under Section 457(b) deferred
compensation plans $ 36,304 $ 26,764

Assets with donor restrictions 1,685,562 1i394i91?

Total $ 1.621.866 S 1.421.576

Fair Value of Financial Instruments

U.S. GAAP defines fair value as the price that would be received to sell an asset or paid to transfer
a liability (an exit price) in an orderly transaction between market participants and also establishes
a fair value hierarchy which requires an entity to maximize the use of observable inputs and
minimize the use of unobservable inputs when measuring fair value.

U.S. GAAP distinguishes three levels of inputs that may be utilized when measuring fair value:

Level 1: Quoted prices (unadjusted) for identical assets or liabilities in active markets that the
entity has the ability to access as of the measurement date.

Level 2: Significant observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices in markets that are not active, and other
inputs that are observable or can be corroborated by observable market data.

Level 3: Significant unobservable inputs that reflect an entity's own assumptions about the
assumptions that market participants would use in pricing an asset or liability.

The following table sets forth by level, within the fair value hierarchy, the Organization's
investments at fair value:

Investments at Fair Value as of December 31. 2019

Cash and cash equivalents
Municipal bonds
Exchange traded funds
Mutual funds

Total investments

Level 1 Level 2 Level 3 Total

$  193,877 $ $ $  193,877
- 290,796 290,796

330,437 • 330,437

2.180.740 . 2.180.740

S 2.705.054 $ 290.796 $ S 2.995.850
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Investments at Fair Value as of December 31. 2018

Level 1 Level 2 Level 3 Total

Cash and cash equivalents
Municipal bonds
Exchange traded funds
Mutual funds

$  13,810 $ - $
288,679

411,147
1.820.922

$  13,810
288,679
411,147

1.820.922

Total investments $ 2 245.879 $ 288.679 $ $ 2.534.558

Municipal bonds are valued based on quoted market prices of similar assets.

ProDertv and Eauloment

Property and equipment consisted of the following:

2019 2P18

Land $ 718,427 $ 718,427
Building and improvements 5,857,428 5,857,428
Leasehold Improvements 302,547 311,561
Furniture, fixtures, and equipment 2.673.943 2.667.663

Total cost 9,552,345 9,555,079
Less accumulated depreciation . 3.767.815 3.447.860

Property and equipment, net $ 5,784,530 $ 6.107.219

The Organization's facility was built and renovated with federal grant funding. In accordance with
the grant agreements, a Notice of Federal Interest (NFI) was required to be filed in the appropriate
official records of the jurisdiction in which the property is located. The NFI is designed to notify any
prospective buyer or creditor that the Federal Government has a financial interest in the real
property acquired under the aforementioned grant; that the property may not be used for any
purpose inconsistent with that authorized by the grant program statute and applicable regulations;
that the property may not be mortgaged or othenwise used as collateral without the written
permission of the Associate Administrator of the Office of Federal Assistance Management
(OFAM) and Health Reimbursement and Services Adminiistration (HRSA); and that the property
may not be sold or transferred to another party without the written permission of the Associate
Administrator of OFAM and HRSA.
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5. Net Assets with Donor Restrictions

Net assets with donor restrictions are available for the following purposes;

Specific purpose
Program services

Passage of time
Pledges receivable
investments to be heid in perpetuity, for which the income is

without donor restrictions

Total

2019

139,688 $

33,625

1-585.562 .

2m

115,371

263.557

1-394.813

$  1.758.875 $ 1.773.741

Net assets released from net assets with donor restrictions were as follows:

2019

$ 53,238
322,064

_Z12fi5

2018

270,530
291,384
73.017

$  448.507 $ 634.931

Satisfaction of purpose - program services
Passage of time - pledges receivable
Passage of time - endowment eamings

Total

6. Endowments

interpretation of Relevant Law

The Organization's endowments primarily consist of an investment portfolio managed by the
Investment Sub-Committee. As required by U.S. GAAP, net assets associated with endowment
funds are classified and reported based on the existence or absence of donor-imposed restrictions.

The Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date of the
donor-restricted endowment funds, absent explicit donor stipulations to the contrary. As a result of
this interpretation, the Organization classifies as a donor-restricted endowment (a) the original
value of gifts donated to the permanent endowment, (b) the original value of subsequent donor-
restricted endowment gifts, and (c) accumulations to the donor-restricted endowment made in
accordance with the direction of the applicable donor gift instrument at the time the accumulation is
added to the fund. The remaining portion of the donor-restricted endowment fund, if any, is
classified as net assets with donor restrictions until those amounts are appropriated for expenditure
in a manner consistent with the standard of prudence prescribed by UPMIFA.
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In accordance with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:

(1) The duration and preservation of the fund;
(2) The purposes of the Organization and the donor-restricted endowment fund;
(3) General economic conditions;
(4) The possible effect of inflation and deflation;
(5) The expected total return from income and the appreciation of investments;
(6) Other resources of the Organization; and
(7) The investment policies of the Organization.

Spending Policy

The Organization has a policy of appropriating for expenditure an amount equal to 5% of the
endowment fund's average fair market value over the prior 20 quarters. The earnings on the
endowment fund are to be used for operations.

Funds with Deficiencies

From time to time, the fair value of assets associated with individual donor-restricted endowment
funds may fall below the level that the donor requires the Organization to retain as a fund of
perpetual duration (underwater). In the event the endowment becomes underwater, it is the
Organization's policy to not appropriate expenditures from the endowment assets until the
endowment is no longer underwater. There were no such deficiencies as of December 31 2019
and 2018.

Return Objectives and Risk Parameters

The Organization has adopted investment and spending policies for endowment assets that
attempt to provide a predictable stream of funding to programs supported by its endowment while
seeking to maintain the purchasing power of the endowment assets. Endowment assets include
those assets of donor-restricted funds' that the Organization must hold in perpetuity. Under this
policy, as approved by the Board of Directors, the endowment assets are invested in a manner that
is intended to produce results that exceed or meet designated benchmarks while incurring a
reasonable and prudent level of investment risk.

Strategies Employed for Achieving Oblectives

To satisfy its long-term rate-of-retum objectives, the Organization relies on a total return strategy in
which investment returns are achieved through both capital appreciation (realized and unrealized)
and current yield (interest and dividends). The Organization targets a diversified asset allocation
that places a balanced emphasis on equity-based and income-based investments to achieve its
long-term return objectives within prudent risk constraints.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Endowment Net Asset Composition bv Type of Fund

The Organization's endowment consists of assets with donor restrictions only and had the
following related activities:

Endowments, beginning of year

Investment income

Change in fair value of Investments
Spending policy appropriations

Endowments, end of year

7. Patient Service Revenue

Net patient service revenue by payer and program is as follows:

Medical,

Behavioral Health

and Dental

Sen/ices

2019

1,394,813

47,540
216,414

(7^205)

2018

1,577,139

37,790
(147,099)
(73.017)

Govemmental payers
Medicare

Medicaid

Commercial payers
Patient

Net direct patient service revenue
3408 contract pharmacy revenue

Net patient service revenue

Govemmental payers
Medicare

Medicaid

Commercial payers
Patient

Total direct patient service revenue
Provision for bad debts

Net direct patient service revenue
3408 contract pharmacy revenue

Net patient service revenue

$  1.585.562 S 1.394.813

2019

$ 927,218
4,641,469
2,806,586
470.870

8,846,143

Pharmacy
Services

241,341
298,673
277,352
182.195

999,581
1.472.778

Total

1,168,559
4,940,142
3,083,938
653.065

9,845,704
1.472.778

8.846.143 $ 2.472.339 $ 11.318.482

Medical,
Behavioral Health

and Dental

Services

$ 1,001,792
3,910.040

3,154,989
1.165.229

9,232,050
(651.700)

8,580,350

2018

Pharmacy
Services

171,979
196,962
295,839,

137.889

802,669

802,669
1-316.392

Total

1,173,771

4,107,002
3,450,828
1-303.118

10,034,719
(651.700)

9,383,019
1-318.392

S  8.580.350 $ 2.121.061 S 10.701.411
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GREATER SEACOAST COMMUNITY HEALtH

Notes to Financial Statements

December 31, 2019 and 2018

8. Retirement Plans

The Organization has a defined contribution plan under IRC Section 401 (k) that covers
substantially all employees. For the years ended December 31, 2019.and 2018, the Organization
contributed $193,365 and $194,214, respectively, to the plan.

The Organization has established an unqualified deferred compensation plan under IRC Section
457(b) for certain key employees of the Organization. The Organization did not contribute to the
plan during the year ended December 31, 2019. The balance of the deferred compensation plan
amounted to $36,304 and $26,764 at December 31, 2019 and 2018, respectively.

9. Food Vouchers

The Organization acts as a conduit for the State of New Hampshire's Special Supplemental Food
Program for Women, Infants and Children (WIC). The value of food vouchers distributed by the
Organization was $1,068,417 and $1,136,875 for the years ended December 31. 2019 and 2018,
respectively. These amounts are not included in the accompanying financial statements as they
are not part of the contract the Organization has with the State of New Hampshire for the WIC
program.

10. Functional Expense

The Organization provides various services to residents within its geographic location. Given the
Organization is a service organization, expenses are allocated between healthcare, administrative
and support and fundrafsing services based on the percentage of direct care wages to total wages,
with the exception of program supplies which are 100% healthcare in nature. Expenses related to
providing these services are as follows:

Healthcare

Services

Administrative

and Support
Services

Fund raising
Services Total

2019:

Salaries and wages $ 10,587,330 $ 1,293,845 $ 413,834 $ 12,295,009
Employee benefits 1,857,078 226,878 72,678 2,156,634
Contracted services 890,375 183,127 7,448 1,080,950
Program supplies 1,324,866 - . 1,324,866
Software maintenance 433,467 52,955 16,964 503,376
Occupancy 678,094 82,842 26,538 787,474
Other 963,883 103,415 58,080 1,125,378
Depreciation 281.52? 34.393 • 11.018 326.934

Total $ 17.016.606 $ 1.977.455 $ 606.560 $ 19.600.621
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2019 and 2018

Healthcare

Services

Administrative

and Support
Services

Fundraising
Services Total

$  10,726.571 $ 1.233,194 $ 480,221 $ 12,439,986

1,961,848 225,466 87,820 2,275,134

956,218 147,500 16,136 1,119.854

1,191,451 - - 1,191,451

460,634 52,938 20,620 534,192

502,635 57.765 22,500 582,900

854,906 88,360 75,211 1,018,477

301.513 - 34.651 13.497 349.661

$  16.955.776 $ 1.839.874 $ 716.005 $ 19.511.655

2018:

Salaries and wages
Employee benefits
Contract services

Program supplies
Software maintenance

Occupancy
Other

Depreciation

Total

11. Medical Malpractice Insurance

The Organization is protected from medical malpractice risk as an FQHC under the Federal Tort
Claims Act (FTCA). The Organization has additional medical malpractice insurance, on a claims-
made basis, for coverage outside the scope of the protection of the FTCA. As of December 31,
2019, there were no known malpractice claims outstanding which, in the opinion of management,
will be settled for amounts In excess of both FTCA and additional medical malpractice insurance
coverage, nor are there any unasserted claims or incidents which require loss accrual. The
Organization intends to renew the additional medical malpractice insurance coverage on a claims-
made basis and anticipates that such coverage will be available.

12. Lease Commitments

The Organization leases office space and certain other office equipment under noncancelable
operating leases. Future minimum lease payments under these leases are as follows:

2020

2021

2022

2023

2024

Thereafter

Total

$ 315,971
274,281

42,211
43.048
23,971

1-191

$  700.673

Rental expense amounted to $316,139 and $258,695 for the year ended December 31, 2019 and
2018, respectively.
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GREATER SEACOAST COMMUNITY HEALTH

Goodwin Families Lilac City
Community Health First Pediatrics

Board of Directors

Calendar Year 2021

Name/Address

Chair

Jennifer Glidden

Vice Chair

Barbara Hen

Board Treasurer

Dennis Veilleux

Phone/Email Occupation

DHHS Admin. Supervisor
Consumer

Retired Newspaper Publisher

Accounting Manager

Board Secretary

Don Chick

Karin Barndollar

Jodv Hoffer Gittell

Valerie Goodwin

Jo Jordon

Abigail Sykas Karoutas

Jo LarnDrey

Photographer
Consumer

Export Manager
Consumer

Professor

Consumer

Retired Business

Consumer

Emergency Management

Attorney
Consumer

Retired Nurse

and

Co-founder of healthcare quality
Co.

Brendan Markey

SVP Residential Lending

Allison Neal
Education Consultant

Consumer

Rev. 8/2019
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Name/Address Phone/Email Occupation
Yulia Rothenberg

Kathv Schcu

Dan Schwarz

JcffrcY Sccil, MD

James Seoanski

David B. Staples, DDS

Education Consultant

Consumer

Medical/Laboratory Product Sales

Attorney

Consumer

Physician-OB/GYN

Financial Executive

Dentist

Consumer

Rev. 8/2019
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Riona A. Corr

EDUCATION

Bachelor ofScience in Nutrition and Dietetics, Minor in Science
Mary>vood University, College of Health and Human Services, Scranton, PA (May 2010)

Masters ofScience in Nutrition and Health Promotion. Certification in Sports Nutrition
Simmons College, School of Nursing and Health Sciences, Boston, MA (not completed; postponed)

WORK EXPERIENCE
Director of IVfC Ser\'ices. StrafTord and Carroll Counties, NH (June 2016-Present)
Greater Seaeoast Community Health
d.b.a. Goodwin Community Health Center
•  Responsible for WIC, BFPC and CSFP grants at Goodwin Community Health Center servicing Strafford and Carroll Counties,

through NH DHHS and the daily operations of each grant including clinic coordination
•  Responsible for staffing and perfonnance evaluations, budgeting, workplans, outreach, operations and functions of each grant

listed above

•  Responsible for grant writing for additional funding in WIG and CSFP/SFMNP

•  Responsible for Primary Care Nutritionist at GCH

•  Responsible for all computer and non computer inventory purchased from WIC /BFPC/CSFP funding and MIS System usage
including but not limited to computer maintence, daily functions, wireless connections and client services.

•  Metnber of Safety Committee and StraiTord County Public Health Network workgroups at GCH

•  Integral part of leadership team at GCH
•  Integral part of community networks in Strafford and Carroll counties

Supen'isor and Nutrition Coordinator
Goodwin Community' Health, WIC Program, Somersworth, NH (October 2012-June 2016)

•  Responsible for the daily operation of WIC and CSFP Programs at Goodwin.
•  Assist in the hiring, tennination and training and workflows of WIC and CSFP staff
•  Develop the WIC/CSFP work plan and program measures and reporting on workplan.

•  Responsible for scheduling and clinic locations of WIC/CSFP

•  Responsible for WIC and CSFP IT equipment and maintaining logs, trainings, updates and reporting.

•  Responsible for WIC /CSFP inventory and equipment
•  Maintain WIC computer hardware and software.

•  Attend WIC Nutritionists' meetings at State Agency and schedule and coordinate GCH Nutritionist meetings
•  Attend GCH management meetings and trainings
•  Member of Safety Committee, Continuous Quality Improvement Committee and Farmers Market Committee
•  Provide referral information for applicants to local agencies regarding housing, food availability and healthcare
•  Provide In-ser\'ices to local hospitals and doctors offices regarding WIC and infant fonnula

•  Perform clinic procedures as necessary breastfeeding counseling, nutrition counseling, anthropometric data collection,
hematological data collection, immunization screening, food instrument

•  Plan and execute department meetings, events, nutrition in-ser\'ices, trainings and coordination of grants between departments
•  Local agency state newsletter and entering information to marketing department as needed for department updates.
•  Responsible for staff annual evaluations
•  Oversee and supervise Primary Care Nutritionist

•  Oversee and supervise PreNatal OBGYN nutritionist

Clinic Nutritionist

Southern New Hampshire Services, INC., WIC Clinic, Manchester, NH (November 2010-October 2012)
•  Complete nutrition assessment for participants by detenninlng certification reason based on risk

•  Provide nutrition counseling and education for clients

•  Collect hematological and anthropometric data for each participant

•  Provide customer ser\'ices in the appropriate area for each participant
•  Refer clients to appropriate community and state programs

•  Communicate effectively with Lead Nutritionist and Nutrition Coordinator

Volleyball Coach
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•  VarsityCo-coach for2014-2016 season
o Coach/teach and demonstrate volleyball for all participating levels
o  Prepare ofT-season open gyms and clinics
o Organize "Dig Pink" donation night for breast cancer awareness

•  Varsity Assistant Coach for 2013 Season

Great Bay Voneyball Association, Rochester, NH (December 2010-December 2015)
•  Coach/teach and demonstrate volleyball for 18 and under age groups

FIELD EXPERIENCE

Projects
eWIC Pilot Location Project, Department of Health and Human Services, Concord NH (2016-2018)
•  Helped transition WIC benefits to electronic benefit transfer cards and reduce amount of paper issued at clinics at the pilot

location at GCH.

• Wrote a press release for the Pilot Location
•  Created Event for participants in tJie pilot location
•  Set up education station including educational video fro participants.
•  Rolled out Project to estimated 1900 participants in StrafTord and Carroll Counties in NH.

LEAN Project, Department of Health and Human Ser\dces, Concord NH (October-November 2014)
•  Local Agency representative for LEAN Project regarding DHHS Stale Agency WIC Program Management Evaluation Process

with Local Agencies
Public Health Quality Improvement Project, Department of Health and Human Services, Concord NH (2012)
•  Local Agency Representative for Q1 project regarding Diabetes Mellitis follow up/ work flow in the WIC Program
•  Attended Public Health QI 101 Training

•  Created Value stream map of process in local agency
•  Developed training process for local agency staff and follow up procedures/workflow

Events

Fit Fair, Goodwin Community Health July 2014
•  Hosted fit fair to promote exercise for public and WIC participants for over 150 people on GCH campus
•  Set up 15 stations of "activities" for families and children to be active
•  Received donations of food and water items for event

•  Raffled gifts to participants at event
•  Promoted GCH and WIC at event, included local health agencies and had sign up table available for agencies

Chlldrcns Literacy Foundation (CLIF), Goodwin Community Health (December 2013,July 2015,October 2016,June 2018)
• Wrote and received a $2,000 grant through Childrens literacy foundation

•  Organized Reading event for WIC children and families in the public
•  Reached out to local businesses for donations and raffle prizes
•  Organized event ranging from 35-150 families

•  Created giveaways for each child and a presentation about importance of reading to children

Group Counseling
Empowering Whole Health, Somersworth NH (April 2014-July 2014)
•  Facilitated group nutrition counseling for GCH grant

•  OfTered healthy Snack with nutrition infonnation and answered questions regarding nutrition/ diabetes

AIM-HI, Goodwin Communlt)' Health, Somersworth, NH (March 20, 2013)
•  Facilitated group nutrition counseling for AIM-Hl Group medical visit grant
•  Counseled 11-16 attendees at a time regarding chronic disease support, intervention, goal planning and recipes
•  Used motivational interviewing and metaphor pictures for probing techniques
•  Provided and created a low glycemic pasta salad and recipe for tasting

Member/Representative
CHOICES, NH DHHS, Concord, NH (December 2016-2018)
•  Member of NH childhood obesity intervention cost effectiveness study (CHOICES) in NH
•  Work with NH Choices team , Association of State and Territorial Health Officials (ASTHO) and Harvard Prevention Research

Center (HPRC) to promote and disseminate interventions across NH
Carroll County Early Childhood Coalition (CECC), Conway, NH (August 2016-Current)
•  Member of coalition
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kindergarten readiness in the community

Somersworth Early Childhood Coalition (SECC), Somersworth, NH (March 2016- Current)
•  Member of coalition and leadership work group
• Work with Spark NH, NH Listens, United Way of Greater Boston and representatives of Somersworth to promote kindergarten

readiness in the Somersworth community

Head Start Health Advisory Board, Strafford and Carroll County (November 2012-Current)
•  Member of the Health Advisory Board for both counties

Head Start Policy Council, StrafTord County (November 2012-August 2015)
•  Community Representative

Healthy Families Program Advisory Board (April 2013)
•  Representative and member
•  Aided in recruitment for home visiting program

VOLUNTEER EXPERIENCE
Somersworth Ready Together Coalition, Early Education Promotion and Kindergarten Readiness (March 2016-Current)
•  Leadership Committee Member, Coalition Member and Event Member
•  Active member working with municipalities, school board and school teachers and consumers to increase scores of PALS

testing in kindergarteners in SAU56.
Lead Exposure Action Committee, (January 2019- Current)
•  Member of community of Action for Lead Safety Statewide in NH, focusing in Somersworth NH
•  Goal of Committee is to create a preventative solution with NH Listens to decrease lead exposure and positive lead blood draws

in Somersworth NH, working with municipalities. The city of Somersworth, SAU 56 landlords and local agencies.

CERTIFICATIONS, CONTINUING EDUCATION & ACQUIRED SKILLS
Ceriificaiion:
Hemocue (annually)
Lead Care 11 (annually)
CDC, Using WHO growlh charts in the United States among children birth to 2yeai-s (June 2012)
IMPACT Certified (Jan 2011)
Nonviolent Crisis Intervention (Jan 2011)
Loving Support through Peer Counseling (Nov 2010)

Continuing Education/ Trainings:
National WIC Association Conferences, (annually nationwide since 2013- Present)
Customer Scr\'ice Excellence (November 2015)
Civil Rights in ENS, USD A (October 2015-2017)
Maternal Child Health, University of Tennessee (2013,2014,2015)
VENA Webinar, Connection Information (September 2014)
Management Leadership Training Scries (May 2014)
NH Infant Safe Sleep Symposium (October 2013)
Career and Business Coaching (February-March 2013)
Public Health Quality Improvement 101, (February 2013)
Motivational Intcr\'iewing in Health Care, (December 201 1)
DHHS Substance Abuse Conference, "Helping Professionals to Help Families around Tobacco, Alcohol aiid Other Drug Use",
(October 2011)
New Hampshire Breastfeeding Task Force Conference, (June 2013, May 2012, May 2011)
American Dietetic Association, FNCE- Denver, CO (Nov 2009)

Skills:

Computer skills; Microsoft Office-Word, Excel Powerpoinl, Publisher, etc
EMR: Citrix CHAN

Data Entrj': SPSS version 7.0, Starlinc: Client Services
Nutrition Programs: Diet Analysis, the Nutrition Company FoodWorks, Geri Menu, Starlinc Client Sei^'ices,
Counseling skills: GTHOM, Behavior Change Model, Motivational Interviewing, VENA, Loving Support through Peer Counseling,
Sei-vice Excellence
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Janet Laatsch Chief Executive OfTicer $216,778 0% $0

Erin Ross Chief Financial Officer $149,177 0% $0

Riona Corr WIG Director $68,741 100% $68,741
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICBS

29 HAZEN DRIVE, CONCORD. NH 03301
6O3-27MS0I 1-800452-3345 ExL 4501

Fix: 603-2714817 TDD Acceu: l-800.73«964
. www:tf>ih>.Bh.80v

July 13. 2020

His Excellency, Governor ChristOpNOr T. S'ununu
and the Honorable Council

State House

Concord. New Hampshire 03301

Informational iTEfifl

Pursuant to RSA 4:45, RSA 21tP;43, and Section 4 of Executive. Of^cler 2020-04, as
extended by Executive Orders 2020-05, 2020-08. 2020-09, and 2020-10, Governor Sununu has
authorized the Departrnerit of Health and Human Services to amend existing contracts with the
vendors listed below for the Women. Infants and Children (WIC) Special Supplemental Nutrition
Program and Breastfeeding Peer Counseling Program services tp low-income women and
children, by increasing the total price limitation by $68;950from $11,854,653 to $11,923,603 with
no charige .to the contract completion dates of June 30, 2021. effectlve'July 1, 2020, or upon
Governor approval, whichever Is later. 100% FederaTFunds.

The individual contracts were approved by Govemor arid Council as specified In theltaUJe
below.

N

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amoust

G&C

Appro.val .

Community
Action

Program
BelKnap-
Merrimack

Counties. Inc.

177203-

. BOOS.
Concord. NH $3,141,902 $15,536 $3,157,440

0; 06«1fl7 .
(Item #45)
A1: 06/06/18

(Hem #14)
A2: 4/17/19

(Item #23)
A3: 06/05/19

• (Item #27)

Greater

Seacoast

Community
Health

154703-

8001

Somersworth.
NH

$1,971,666 $12,880 $1,984,546

0:06/21/17

(Item #45)
A1: 06/08/18

(Item #14)
A2:4/17/19
(Item #23)
A3: 06/05/19.

(Item #27) '

Southern New

Hampshire
Services, Inc.

177198-

8006

Manchester,

NH
$5,412,028 $25,364 $5,438,192

0:06/21/17 .

(Item #45)
A1: 06/06/18

(Item #14)
A2: 06/05/19

(Item #27)
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Southwestem

Community
Services, Inc.

177511-

R001
Keene. NH $1,328,257 $15,168 $1,343,425

.0: 06/21/17

(Item 045}
A1: 06/06/18

(Item 014)
A2: 4/17/19

(Item 023)
A3: 06/06/19
(Item 027)

Totaie:. $11,854,663- $68,660^ $11,923,603

Funds are available in State Fiscal Year 2021, with the authority to adjust budget tine items
vrtthin the price limitation, if needed and justified.

See attached fiscat details.

EXPLANATION

The purpose of these amendments is to Increase funding to support supplemental
nutritious foods, -public health nutrition, arid breastfeeding services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-IO
pandemic and thereafter as nutrition service operations change In the Women. Infants, and
Children clinics.

The Women, Infants and Children program is effective in-improving the health outcomes
of pregnant Women, new mothers, and children. Families redeem their Women, Irifants arid
Children benefits through the purchase of healthy' foods at local authorized retailers. Wom'en,
infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved-immunization rates, and a more regular source of medical care.
The program is cost-effective in Improving the health and nutritional status of low-income women,
infants-, and children. • .' ,

Services are provided to an estimated 15,108 participants each month. It Is anticipated
that the Women, Infants and Children program will serve a greater number of families during Stale
Fiscal Year 2021 due to the changes in the economy as a result of the COVID-19 pandemic.

Additional funding for each of the local agencies' Women, Infant and-Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implementation of innovative telehealth practices which are
necessary to serve the agencies' assigned caseload arid to continue the procedures established
during the CpVID-19 pandemic. ^

The Department will monitor-contracted services quarterly using the following performance
measures:

•  Increase in the percentage of "prenatal clients enrolled in the Women, Infants and
Children program by the third (3"^) month of pregnancy.

' • Increase in the percentage (%} of children three (3) and four (4) years of age who
continue enrollment.m the VVomen, Infants and Children program until their fifth
(S"^) birthday.

•  Increase in the percentage of infants who are breastfed to six (6) months of age.
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•  Increase in the number of Women, Infants and Children program clinics.that utilize
innovative strategies to increase access to Women. Infants and Children program
services^ retention of participants and improve client satisfaction.

•  Increase in the percentage of the caseload served (currently 15.108 participants
in New HampsWre).to ninety-five to one-hundred-five percent (95-105%) of the
assigned caseload.

•  Increase in the access to women, infants, and children as a result of federal
waivers approved during the C0VI(i>-19..pandemic.

Area served: Statewide

SourcftS-of Funds: CFDA #10,557. FAIN 184NH703W1003; CFDA #10.578. FAINs
174NH78lWMl3.and 204NH703W1003: and CFDA #10.557, FAIN 194NH743W5003.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lon A. Shibinette

Commissioner

The Oepariment of Health aii<l.numat> Seruices' Mission is to Join comniuniiies and fomUies
in proi/idinf opportunities for citieens to achieve hpoUJkend independence.



Women, Infant & Children (WIG) and Breastfeeding Peer Counseling Services
RFP-2018-DPHS-11 -SPECI-01-A04

Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

.Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget - ,.
Amount

2018 102-500734
Contracts for

Pfoqram Services
9000600.1 $47,452 $0 $47,452

2018 102-500734
Contracts for

Program Services
90006002 $45,911 ■  $0 $45,911-

2018 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2018 102-500734
Contracts for

Program Services
90006004 $277,005 $0 $277,005

2018 102-500734
Contracts for

Program Services
90006022 .$36,730 $P $36,730

2018 102-500734
Contracts for

Program Services
90006041 $60,902 $0 $60,902

2018 102-500734
Contracts for

Program Sen/ices
90006051 $12,600 $0 $12,600

2019 102-500734
Contracts for '

Program Services
90006001 ■ $47,452 $0 $47,452

2019 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2019 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2019 102-500734
Contractsfor

Program Services
.90006004 $277,005 $0 ■ $277,005

2019 102-500734
Contracts for

Program Services
90006022 $43,830 $0 ■  $43,830

2019 102-500734
Contracts for

Program Services
90006041 $60,902 $0 $60,902

2020 102-500734
Contracts for

Program Sen/ices
90006003 $685,233 $0 $685,233

.2020 102-500734
Contracts for

Program Services
90006022 $36,730 $0 $36,730

2020 102-500734
Contracts for

Program Services
90006041- $47,273 $0 $47,273

■2021 102-500734
Contracts for

Program Services
90006003 $685,233 $6,300 $691,533

r^nntrartc fnr
■"2021— -T02-5UU734" Program Services

90006022 $36,730 $9;238 $45,968

2021 102-500734
Contracts for

Program Services
90006041 $49,273 $0 $49,273

Subtotals: $3,125,902 $15,538 $3,141,440

Page 1 of 5



05-95-90r902p10-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND"COMMUNITY

Fiscal

Year

■ s>. T«IW r

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount ■

.  Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $16,000 $0 $16,000

Subtolals: $16,000 $0 $16,000

Totals: $3,141,902 $16,538 3.157.440

Greater Seacoast Community Health - Vendor Code: 154703-8001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/ .

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contractsfor

Program Services
90006001 $63,779 $P $63,779

2018- 102-500734
Contracts for

Program Services
90006002 '  $10,719 $0 $10,719 .

2018 102-500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for

Program SeiVices
90006004 $92,186 $0. $92,186

2018 102-500734
Contracts for

Program Services
90006022 $23,545 $0 $23:546'-

2018 102-500734
Contracts for

Program Services
90006041 $38,849 $0 $38,849

2018 102-500734
Contracts for

Program Services
90006051 $7,650' $0 $7,650

2019 102-5007,34
Contracts for

Program Services
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for

Program Services
90006002 $10,719 $0 $10,719

2019 102:500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086

2019 102-500734
Contracts for

Program Services
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for

Program Services
90006022 $30,545 $0 $30,545

2019 102-500734
Contracts for

Program Services
90006041 . $38,849 $0 $38,849

2020 102-500734
Contracts for

Program Services
90006003 $428,770 $0 $428,770

2020 102-50.0734
Contracts for

Program Services
90006022 $23,545 $0 $23,545

2020 102-500734
Contracts for

Program Services
90006041 $29,179 $0 $29,179

2021 102-500734
.Contracts for

Program Services
90006003 $428,770 $8,500 $437,270
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2021 102-500734
Contracts for

Proqram Services
90006022 $23,545 $4,380 $27,925

2021 102-500734
Contracts for ,

Program Services
90006041 $31,179 .$0 $31,179

Subtotals: $1,961,966 $12,880 $1,974,846

05.95.90.902010.60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM. INFRASTRUCTURE 100% Federal Founds

Fiscal

Year

Class/

Accounl
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $9,700 $0 -  $9,700

Subtotals: $9,700 $0 $9,700
Totals: $1,971,666 $12,880 $1,984,546

Southern New Hampshire Services - Vendor Code: 177198-8006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current-

Budget
Amount

Increased/

(Decreased)
Budget
Amount

ModiHed

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $151,356 $0 $151,356

2018 102-500734
Contracts for

Program Services
90006002 $57,349 $0 $57,349

2018 102-500734
Contracts for

Program Services
90006003 $701,791 $0 " $701,191

■2018 102-500734
Contracts for

Proqram Services
90006004 $271,966 $0 $271,966

2018 102-500734 Coritracts for.
Program Sen/Ices 90006022 $58,929 $0 $58,929

2018 102-500734
Contracts for

Program Services 90006041 103,643 $0 $103,643

2018 102-500734
Contracts for

Program Services 90006051 $24,000 .  $0 $24,000

2019 102-500734
Contracts for

Program Services 90006001 $151,356 $0 $151,356

2019 102-500734
Contracts for

Program Services 90006002 $57,349 $0 $57,349

2019 102-500734
Contracts for

Program Services 90006003 $701,791 $0 $701,791.

2019 102-500734 Contracts for
Program Services "90006004 $271,966 $0 $271,966

2019 102-500734 Contracts for
Program Services 90006022 $58,929 SO $58,929

2019 . 102-500734
Contracts for

Program Services 90006041 $103-,643 $0 $103,643
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2020 102-500734
Contracts for ■

Program Services
90006003 $1,182,462 $0 $1,182,462

2020 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2020 102-500734
Contracts for

Program Services
90006041-. $91,789 $0 $91,789

2021 102-500734
. Contracts for

Program Services
90006003 $1,182,462 $1.7.500 $1,199,962

2021 102-500734
Contracts for

Program Services
90006022 $58,929 $7,864 $66,793

2021 102-500734
Contracts for

Program Sen/ices •
90006041 $93,789 $0 $93,789

Subtotals: $5,382,428 $25,364 $5,407,792

b6-96-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HNS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY

Fiscal

Year

•  VWIW WWI 1 •

Class/

Account
Class Title • Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount . .

Modified

Budget ■
Amount

2018 102-500734
Contracts for

Program Services
90006060 $30,400 $0 $30,400

Subtotals: $30,400 $0' ■ $30,400

Totals: $5,412,828 $25,364 $5,438,192

Southwestern Community. Services, Inc. - Vendor Code: 177511-R001
05-95-90-902010.52600000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN.SVS,
HNS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

.  Fiscal
Year

Class/

Account
Class Title

C

Job

Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

2018 102-500734
Contracts for

Program Services
90006002 $13,046 $0 $13,046

2018 102-500734
Contracts for

Program Services
90006003 $181,110 $0 $181,110

2018 102-500734
Contracts for

Program Services
90006004 $53,347 $0 $53,347

2018 102-500734
• Contracts for

Program Services
90006022 $15,338 $0 $15,338-

2018 102-500734
• Contracts for

Program Services
90006041 $26,136 $0 $26,136

Contracts for .
_2ot8—■^"02=900764- Program Services

2019 102-500734
Contracts for

Program Services 90006001 $33,272 $0 $33,272

.  2019 102-500734
Contracts for

■  Program Services
90006002 $13,046 $0 $13,046
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2019 102-500734
Contracts for

Proflram Services
90006003 $181,110 .  $0 $181,110

2019 102-500734
Contracts for

Proflram Services
90006004 .  $53,347 $0 $53,347

2019 102-500734
Contracts for

Program Services
90006022 $19,938 $0 $19,938

2019 102-500734
. Contracts for

Program Services
90006041 31,136 $0 $31,136

2020 102-500734
Contracts for

Program Services
90006003 $280,775 $0 $280,775

2020 102-500734
Contracts for

Program Services
90006022 $15,338 $0 $15,338

,2020 102-500734
Contracts for

Program Services
90006041 $23,966 $0 $23,966

2021 102-500734 "
Contracts for'

Program Services
90006003 $280,775 $6,650 $287,425

»

2021 102-500734
Contracts for

Program Services
90006022. $15,338 $3,518 $18,856

■ 2021 102-500734
Contracts for

Program Services
90006041 $23,466 $5,000 $28,466

• Subtotals: ■$1,299,279 $15,168 $1,314,447

05-95-90-902010-60480
HHS: DIVISION OF PI
SERVICES, WIC SUPPL

OOO HEALTH AND SO<
JBLIC HEALTH, BUR
EMENTALNUTRlTIOr

:iAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
EAU OF POPULATION HEALTH AND COMMUNITY
J PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal
Year

, Class/
Account

Class Title Job Number
Current
Budget
Amount

Increased/
(Decreased)

. Budget
Amount

Modified "■
Budget
Amount' •

2018 102-500734
Contracts for

Program Services
90006060 $6,978 $0 $6,978

Subtotals: $6,978 $0 $6,978

05-95-90-902010-33.960000 HEALTH AND SOCIAL SERVICES, DEPT.OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal
Funds

Fiscal
Year

Class/
Account

Class Title Job Number
Current
Budget
Amount

Increased/
(Decreased)

Budget
Amount

Modified
Budget
Amount

2018 102-500734
Contracts for

Program Services 90003396 $4,000 $0 $4,000'

2019 ■ ■102-500734
Contracts for

Program Services 90003396 $0 $0 $0

2020 102-500734 Contracts for
Program Services 90003396 $18,000 $0 $18,000.

—$2-2:009- $22,000-
Totals: $1,328,257 $15,168 $1,343,425

GRAND TOTALS: $11,854,653 $68,950 $11,923,603
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

State of New Hampshire
Department of Health and Human Services

Amendment #4 to the WIC and Breastfeeding Peer Counseling Services Contract

This 4"* Amendment to the WIC and Breastfeeding Peer Counseling Services contract (hereinafter referred
to as 'Amendment M') is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Greater Seacoast Community Health
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 311 Route
108, Somersworth NH 03878.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21. 2017 (Item #45), as amended on June 6. 2018 (item #14); April 17, 2019 (item #23); and June
5, 2019 (Item #27). the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to modify the scope of services and increase the price llmltab'on to support
continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,984,546.

2. Modify Exhibit A Scope of Services. Section 2. Statement of Work. Subsection 2.2. by adding
Paragraph 2.2.26, to read:

2.2.26. The Contractor shall implement and provide origoing WIC Program remote services.

3. Modify Exhibit A Scope of Services, Section 2. Statement of Work, Subsection 2.2. by adding
Paragraph 2.2.27, to read:

2.2.27. The Contractor shall purchase or procure computer equipment and supplies to implement
WIC Program remote services, which includes: '

2.2.27.1. Computer laptops and/or tablets that:

2.2.27.1.1. Meet the specifications of the New Hampshire WIC Management
Information System and enhancements for Electronic Benefit
Transfer;

2.2.27.1.2. Wholly support Windows 10 and accompanying security
updates; and

2.2.27.1.3. Are operational no later than September 30, 2020;

2.2.27.2. An SMS/textIng notification system; and

2.2.27.3. Mailing supplies.

4. Modify Exhibit A Scope of Services, Section 2. Statement of Work. Subsection 2.2. by adding
Paragraph 2.2.28, to read:

2.2.28. The Contractor shall enhance its Breastfeeding Peer Counselor Program community
outreach and promotion services, In accordance with the USDA Loving Support Model
and federal allowable costs, by providing services that include, but are not limited to:

2.2.28.1. In-office breastfeeding education and support.

Greater Seacoast Community Health Amendment HA Contractor Initials
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New Hampshire Department of Health and Human Services
WIC and Breastfeedlno Peer Counseling Services

2.2.28.2. Telephone support.

2.2.28.3. In-hospital support.

2.2.28.4. On-going training for peer counselors.

5. Exhibit B, Methods and Conditions Precedent to Payment. Section 1. to read:

. 1. This contract is funded with funds from the Catalog of Federal Domestic Assistance (CFDA)
#10.557, U.S. Department of Agriculture, Special Supplemental Nutrition Program for Women,
Infants and Children; in providing services pursuant to Exhibit A. Scope of Services. The
Contractor agrees to provide the services in Exhibit A, Scope of Services and Exhibit A-1,
Scope of Services, in compliance with funding requirements.

6. Exhibit B. Methods and Conditions Precedent to Payment, Section 2, to read:

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on Form P37.
Block 1.8, for the services provided by the Contractor pursuant to Exhibit A. Scope of Services
and Exhibit A-1, Scope of Services.

7. Exhibit B. Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be In accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-4 Budget - Amendment #4, SFY 2021 BFPC Services.

8. ■ Modify Exhibit B-3 Amendment #3. SFY 2021 WIC Budget, by replacing In Its entirety with Exhibit
B-3 Budget - Amendment #4, SFY 2021 WIG Services, which attached hereto and incorporated
by reference herein.

9. Modify Exhibit B-4 Amendment #3, SFY 2021 BFPC Budget, by replacing in Its entirety with Exhibit
B-4 Budget - Amendment #4, SFY 2021 BFPC Services, which is attached hereto and
incorporated by reference herein.

Greater Seacoast Community Health Amendment Contractor InlUals

RFP-2018-DPHS-11-SPECI-02-A04 Page 2 of 4 Dalejjli AA-'



New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #4
remain in full force and effect. This amendment shall be effective upon the Governor's approval issued
under the Executive Order 2020-04 as extended by Executive Orders 2020-05 and 2020-08, July 1, 2021,
Nvhichever is later. .

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

6/23/2020

Date

State of New Hampshire
Department of Health and Human Services

Date Name: Lisa Morris.
Director

Greater Seacoast Community Health

Ttre:

Greater Seacoast Community Health Amendment UA

RFP.2018-DPHS-11-SPECI-02-A04 Page 3 of 4



New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

06/26/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:
Title: 06/26/20

I hereby certify that the foregoing Amendment was approved by the Governor approval Issued under the
Executive Order 2020-04.

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

Greater Soacoasl Community Health Amendment ft4

RFP-2018-DPHS-11-SPEC1-02-A04 Page 4 of 4



Exhibit B-3 Budget - Amendment #4
SPY 2021 WIC Services

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Name; Greater Seacoast Community Health

Budaot Request for: WIC Servtco Provider' Stratford & Carroll County

(NameofRFP)

Budoet Period: July 1, 2020 • Juno 30. 2021

Lino Itom

-Olrocl

lincremenliit

'Indirect

Fixed

TotBl Allocation Method for

Indiro.ctfFlxod Cost

1. Total SalaryAVages i .345,500;00 S $ 345,500.00

2. Employee Benefits' $ 43,049.00 $ s 46,949.00

3. Consultants - ' s - $ $ •

4. EquipmenI: $ $' $ -

Rental $ s $ -

Repair and Maintenance $ - $ $ -

Purchase/Depreciation $ 6.700.00 $ s .  6,700.00 laptops for remote work

5. Supplies: s 7,000.00 s $ 7.000.00 -

Educallor>aI $ - $ $ -

Lab S  " $ s •

Pharmacv s $ $. -

Modlcai $ $ s -

Office s - s s •

6. Trovol $ 11.000.00 $ $ 11,000.00'
7. Occupancy s 36,500.00 s $ 36.500.00 '

6. Current Expenses $ 4,650.00 $ $ 4.550.00

Telephone $ - $ $ -

*" . Postaqe $ s $ -

Subscriptions . $ s 6 -

Audit and Legal $ $ $ -

Insurance $ $ $ -

Board Expenses $ $ s -

0. Software $ - s $ -

10. Mar1(Oting/Communic3lions $ 750.00 s $ 750.00 '

11. Staff Education and Training $ 1.500.00 $ $ 1,500.00

12. Subconlracts/Apreements .$ ■ $ "$

13. Other (spedllc details mandatory): $ $  - s -
•

Mobile Services (toxtlr>g & cell phones) s 4.000.00 $ $ 4.000.00
mobile services to'r both

loxting & <^ll phone access .
NWA travel ■ SFY21 $ 2,000.00 $ $ 2.000.00 *

$ $ i •  ,

TOTAL I 466,449.00 i 468,449.00

Indirect As A Porcont of DIroct 0.0%

Exhibit B-3 Budget - Amendment #4
Greater Sescoasi Community HeaUh
RFP-2O10-DPHS-11-SPECI-O2-AO4

Contractor Inltitals9-^
Date ^^ ̂



Exhibit B-4 Budget - Amendment #4
SPY 2021 BFPC Services

Now Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Nome: Greater Seocoast Community Health ,

Budget Requoct for: Breaetfeedlng Poor CQunseilng Services
(Name ot RFP)

Budget Period; July 1. 2020 »June 30, 2021

Direct Indirect Total

Line item Incromontal FIxod. .
•

1. Total Salary/Waaes $  21.020.00 $ $  21.020.00;.

2. Employee Benefits $  2.525.00 S $  2,525.00

3. .Consuiianls $ $ $

4. Equipment: $ $ $

Rental S $ $

Repair and Maintenance $ $ $  - ■ r-

Purchase/Dopreclation $ $  ■ S

5. SuDOlies: $ s $

Educational $ s $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office s $ $

6. Travel $ $ $

7. Occupancy $ s S

8. Current Exper^ses s $ $

Telephone $• s $

Postaao .. __ $ $ $

Subscrtpllons s $ $

Audit and Legal s $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $. $ $  . • .

11." Staff Education end Training s $ $

12. Subcontracts/Agreements $ s $

13. Other (spodtic details mandatory): $ s $

Special Breastfeeding oroiect $  4.380.00 $ S  4.380.00

$ s %

$ s $. .

TOTAL $• 27,925.00 •i $  -27.925.00,1

Allocation Mpthodifor
indirect/fixo'd Cost

Indirect As A Percent of Direct 0.0% ■ ■■

Exhibit B-4 Budget • Amendment #4
Greater Seacoast Community Health
RFP.201 B-DPHS-11-.SPECI-02-A04

Contractor Inltlais

Dale.
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Southern New Hampshire Services ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); June 5, 2019 (item #27), and as
approved by the Governor on July 10, 2020, as presented to the Executive Council as an Informational
item on August 5, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$8,116,552.

3. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonable steps to provide meaningful access to WIC recipient
programs and activities for all persons with limited English proficiency. Local agencies
shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for individuals
with disabilities.

9i
Southern New Hampshire Services Amendment #4 Contractor Initials

5/18/2021
RFP-2018-DPHS-11-SPECI-03-A04 Page 1 of4 Date



DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

7. Modify Exhibit A, Scope of Services. Section 2, Subsection 2.2, Paragraph 2.2.28 to read:

2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff during
each contract period.

8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:

Table 1

WORKPLAN DUE DATE

SFV 2022 Workplan July 30, 2021
SPY 2022 Mid-Year Report January 30, 2022

SPY 2022 End of Year Report June 30, 2022

SPY 2023 Workplan July 30, 2022

SPY 2023 Mid-year Report January 30, 2023

SPY 2023 End of Year Report June 30, 2023

9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit 8-1 Budget
through Exhibit B-8 Budget - Amendment #4, SPY 2023 BFPC Services.

10. Add Exhibit B-5 Amendment #4, SPY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit B-6 Amendment #4, SPY 2022 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-7 Amendment #4, SPY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

13. Add Exhibit B-8 Amendment #4, SPY 2023 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

Southern New Hampshire Services

RFP-2018-DPHS-11-SPECI-03-A04

Amendment #4

Page 2 of 4

Contractor Initials

5/18/2021
Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #4 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/19/2021

Date

r—Oocu8lgn«<l by:
kh. *TtUc'

•r
2«—MeP038F5BFO4C8..

Name: Patricia m. Tilley

Title. Interim Director

5/18/2021

Date

Southern New Hampshire Services

— DocuSigned by:

.r\f\atKCR^ei\a,,r,

Name: Donnalee Lozeau
Title. Executive Director

Southern New Hampshire Services

RFP-2018-0PHS-11-SPECI-03-A04

Amendment #4

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-DocuSigned by:

5/24/2021

N  P^frilfl?02612C4t,en

Date Name; Catherine Pinos

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services Amendment #4

RFP-2018-DPHS-11-SPECI-03-A04 Page 4 of 4



DocuSign Envelop« 10: 35BOCFC7*EAC&-4FC7-A4eO-CBOCCB9D1FAF

Exhibit B-5 Amendment #4

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southern NH Services

Budget Request for: WIC Program
(Name ofRFP)

Budget Period: July 1, 2021- June 30, 2022

Direct Indirect Total Allocation Method for
Line Item Incremental Fixed Indirect/Fixed Cost
1. Total SalaryWages $  691,238.00 $ $ 691,238.00
2. Employee Benefits $  372,872.00 $ $ 372,872.00
3. Consultants $ 26,700.00 $ $ 26,700.00
4. Equipment: $ 200.00 $ $ 200.00

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ - $ $ .

5. Supplies: $  16,251,00 $ $ 16,251.00
Educational $ - $ $ .

Lab $ $ $
Pharmacy $ $ $
Medical $ $ $
Office $ - $ $ .

6. Travel $  2,315.00 $ $  2,315.00
7. Occupancy $ 37,473.00 $ $ 37.473.00
8. Current Expenses $ 18,350.00 $ $ 18,350.00

Telephone $ $ $
Postage $ $ $
Subscriptions $ $ $
Audit and Legal $ $ $
Insurance $ $ $
Board Expenses $ $ $

9. Software $ $ $
10. Marketing/Communications $ $ $
11. Staff Education and Training $ 100.00 $ $ 100.00

12. Subcontracts/Agreements $ $ . $
13. Other {specific details mandatory): $ - $ 108,752.00 $  108,752.00 Federally approved indirect
NWA Conference support $  2,000.00 $ - $  2,000.00 cost rate
Teletask $  4,000.00 $ $  4,000.00

$ $ $

TOTAL $ 1,171,499.00 $ 108,752.00 $ 1,280,251.00
Indirect As A Percent of Direct 9.3%

Rrp.20l8-l)rilS-ll-SI'KCI-03-A04

Southern New llamp.shirc Services

Iv.vhibil B-5 Amendment #4

Page i of i

Contraclor Initials

5/18/2021

Dale
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Exhibit B-6 Amendment #4

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southern NH Services

Budget Request for; Breastfeeding Peer Counselor Program
(Name, of RFP)

Budget Period: July 1, 2021- June 30 2022

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirectyplxed Cost

1. Total SaiaryA/Vages $  41,451.00 $ $  41,451.00

2. Employee Benefits $  9,460.00 $ $  9,460.00
3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $  •

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $  10.00 $ $  10.00

6. Travel $  2,248.00 $ $  2,248.00

7. Occupancy $ $ $

8. Current Expenses $ $ $

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marlceting/Communications $ $ $

11. Staff Education and Training $  500.00 $ $  500.00

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $  5,260.00 $  5,260.00 Federally approved indirect
$ $ $  - cost rate

$ $ $

$ $ $

TOTAL $  58,929.00 $  5,260.00 $  58,929.00

Indirect As A Percent of Direct 8.9%

Contractor Initials

,  (i
RI-I'.2018.|)PHS-II-SPF:CI-03-A04

Southern New lliimpshlrc Services

ICvhit)!! IM Amendment #4

l*Agc 1 of 1 Date

5/18/2021
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Exhibit B-7 Amendment #4

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southern NH Services

Budget Request for: WIG Program
(Name ofRFP)

Budget Period; July 1, 2022- June 30, 2023

Direct Indirect Total Allocation Method for
Line Item >  Incremental Fixed Indirect/Fixed Cost
1. Total SalaryA/Vages $  691.238.00 $ $  691,238.00
2, Employee Benefits $  372.872.00 $ $  372.872.00
3. Consultants $  26.700.00 $ $  26,700.00
4. Equipment: $  200.00 $ $  200.00

Rental $ $ $
Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $  16.251.00 $ $  16,251.00
Educational $ $ $

Lab $ $ $
Pharmacy $ $ $
Medical $ $ $
Office $ $ $

6. Travel $  2.315.00 $ $  2,315,00
7. Occupancy $  37,473.00 $ $  • 37,473.00
8. Current Expenses $  18,350.00 $ $  18,350.00

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $
Audit and Legal $ $ $
Insurance $ $ $
Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $
11. Staff Education and Training $  100.00 $ $  100.00
12. Subcontracts/Agreements $ $ $
13. Other (specific details mandatory): $ $  108.752.00 $  108,752.00 Federally approved Indirect
NWA Conference support $  2,000.00 $ $  2,000.00 cost rate
Teletask $  4,000.00 $ $  4.000.00

$ $ $

TOTAL $  1,171,499.00: $  108.752.00 $  1,280,251.00

9.3%

RFP.20l8-l)l'MS-M-SE>FXt-03-A04

Southern New lEampshirc Services

F.vhibit B-7 Amendment #4

Page I on

Contractor Initials

a

Date
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Exhibit B-8 Amendment #4

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name; Southern NH Services

Budget Request for; Breastfeeding Peer Counselor Program

(Name of RFP)

Budget Period: July 1, 2022- June 30, 2023

Direct ndirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost '

1. Total SaiaryA/Vages $  41.461.00 $ $  41,451.00
2. Employee Benefits $  9,460.00 $ $ 9,460.00

3. Consultants $ $ $ -

4. Equipment; $ $ $ -

Rental $ $ $ .

Repair and Maintenance $ $ $ -

Purchase/Depreciation $ $ $ .

5. Supplies: $ $ $ -

Educational $ $ $ .

Lab $ $ $ -

Pharmacy $ $ $ -

Medical $ - $ $ -

Office $  10.00 $ $ 10.00

6. Travel $ 2,248.00 $ $ 2,248.00
7. Occupancy $ - $ $ -

8. Current Expenses $ $ $ -

Telephone $ $ $ .

Postage $ $ $ .

Subscriptions $  - ■ $ $ -

Audit and Legal $ $ $ -

Insurance $ $ $ -

Board Expenses $ $ $ -

9. - Software $ $ $ .

10. Marketing/Communications $ $ $ -

11. Staff Education and Training $ 500.00 $ $ 500.00

12. Subcontracts/Agreements $ - $ - $ -

13. Other (specific details mandatory): $ $ 5,260.00 $ 5,260.00 Federally approved indirect
$, $ - $ - cost rate

$ $ $ -

$ $ - $ -

TOTAL $ 53,669.00 $ 5,260.00 $ 58,929.00

9.8%

Contractor Initials

a

RFP-2018-I)PI r.S.11.SPFCI-03-A04

Southern New Hampshire Services

Fxhihil B-8 Amendment #4

Page 1 of I
5/18/2021
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secrctar)- of Stale of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE

SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.

I further certify that all fees and documents required by the Secretarj' of State's ofllce have been received and is in good standing

as for as this office is concerned.

Business ID: 65506

Certificate Number: 0005338591

%

Ok

o

5^

d

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2021.

"William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

'• brville Kerr — . hereby certify that;
(Narrie.bf .the elected Officer of the CorDoratlon/LLC; cannot be contract signato.'y)

1. 1 am a duly'eiected Clefk/Secretafv/Ofncer of Southern New Hamnshire Services
(Corporation/LLC-Name)

, 2. The follpwin^s a true copy of a vote: taken at a .meeting of the Board of Directors/shareholdeTs. duly called and
'  . 20,s2D_. at which a quorum of the Directors/shareholders were pfeseht-and volino

^  pate) ■ ■

VOTED: That Dohnalee Ldzea'u. Executive Director (may list more than one person)
(Name and Title of Contract Signatory)

is duly aulhofized on behalf of Southern New Hampshire Services to enter into contracts or agreemehts with^the
(Name of Corporation/LLC)

State of New HarnpsMe ahd anVrOf its agencies or departments and further is authpfized to execute any arid all
dpcurrients, agreements and other iristrufnents. and any amendments, revisions, or modificationsThereto, which
may jn his/her judgment be desirable of necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been arhended or repealed and remains in full force" and effect as of the
date of the cpntract/coritract amendment to which this, certificate is attached'. This authority remains valid for
thirty (30) days fi;pm the date of this Ceftificate of Authority. I further certify that it is understood that the State of
New Harnpshje wiji, rely;on this certificate as evidence that -the person(s)' listed above ourrentjy occupy-the
l^,sitlpn(s) indicated and that they have full authority to bind the corporation, To the extent .that there; are any
limits .on the authority of any listed. Individual to bind the corporation in eoijtract^lth the Staterdf Nevi/ Hampshire'
all-such limitations;are*expressly stated herein.

Dated:.

lature of Elected Officer

Name: O'rville Kerr
Title: Secretary

Rev. QZI2AI2Q.
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/XCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOrrVYY)

03/19/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementjs).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

NAME*^^ Andrea NIcklln
PLLP.,,. (603)669-3218 (603)64W331
AOORESS- an'ck"n®crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC •

INSURERA Philadelphia Indemnity Ins Co 18056

INSURED

Southern NH Services Inc.

P.O. Box 5040

Manchester NH 03108

INSURER B Granite State Health Care arxl Human Services Self-

INSURERC

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 21-22 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADOL

im.

SOBIT

ma
POLICY EFF

(MM/DO/rYYY>
POLICY EXP

(MM/DO/YYYYITYPE OF INSURANCE POLICY NUMBER LIMITS
INSR
LTR

X COMMERCIAL GENERAL LUBILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES fEa occurrencal

PHPK2250335 04/01/2021 04/01/2022

MEO EXP (Any one POTon)

PERSONAL S AOV INJURY

GEN\ AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY

.VWIC U1WII r

LOC

OTHER:

GENERALAGGREGATE

PRODUCTS • COMPA3PAGG

1,000.000

1,000.000

10,000

1,000,000

2.000.000

2,000.000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea acckjenti

1,000,000

BODILY INJURY (Per peraon)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

PHPK2250336 04/01/2021 04/01/2022 BODILY INJURY (Per aeddem)

PROPERTY DAMAGE
(Per acddenll

X UMBRELLA LIAB

EXCESS LIAB

DEO'

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5.000,000

PHUB760240 04/01/2021 04/01/2022
AGGREGATE

5,000,000

RETENTION S

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
II yea. deacrioe under
DESCRIPTION OF OPERATIONS t>eiow

OTH
ER

N/A HCHS20210000382 (3a.) NH 02/01/2021 02/01/2022
E.L. EACH ACCIDENT

1,000,000

E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT
1,000,000

Professional Liability
Limit $1,000,000

PHPK2250335 04/01/2021 04/01/2022

DESCRIPTION OF OPERATIONS (LOCATIONS I VEHICLES (ACORD101, AddlUonal Remarka Schedule, may be attached If more apace la required)

Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

NH DHHS

129 Pleasant Street

Concord NL 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

€> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for Hillsborough and Rockingham Coun(/es

Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Ser\'ices, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency's name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is: .

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

1. Secure and retain meaningful employment
2. Attain an adequate education
3. Make better use of available income

4. Obtain and maintain adequate housing and a suitable living environment
5. Obtain emergency assistance through loans or grants to meet immediate and urgent, individual and

family needs, including the need for health services, nutritious food, housing, and employment related
assistance

6. Remove obstacles and solve problems which block the achievement of self-sufficiency
7. Achieve greater participation in the affairs of the community, and
8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

C. To provide on an emergency basis for the provision of such supplies and ser\'ices, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.
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Helping People, Changing Lives.

The Community Action Partnership serving
Hlllsborough and Pocklngham Counties

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT
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YEAR ENDED JULY 31, 2020
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OUELLETTE & ASSOCIATES, P.A.
CERTIFIED PUBLIC ACCOUN"i'ANTS

Mark R. Carrier, C.P.A. Gary W, Soucy, C.P.A.
Michael R. Dunn. C.P.A. Gary A. Wigant. C.P.A.
Jonathan A. Hussey, C.P.A., M.S.T. C. Joseph Woiverton, Jr.. CPA,
Steven R. Lamontagne, C.P.A.

Independent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2020, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 8, 2021.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations' internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organizations' internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations' internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations' combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street - Lewiston, Maine 04240 . Telephone: (207) 786-0328 • FAX: (207) 783-9377 - www.oacpas.net
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organizations' internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organizations' internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OueSette dtAssociates,
Certified Public Accountants

February 8, 2021
Levviston, Maine
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OUELLETTE & ASSOCIATES, P.A.
CERTIFIED PUBLIC ACCOUNTAN'I'S

Mark R. Carrier, C.P.A. Gary W. Soucy, C.P.A.
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Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 2020. Southern New Hampshire Services, inc. and
affiliate's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

A uditor 's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in GovernmenI Auditing Standards, issued by the Comptroller General of the United Stales;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.

1111 Lisbon Street • Lewiston. Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 - wwvv.oacpas.net
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2020.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.
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Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, inc. and
affiliate as of arid for the year ended July 31, 2020, and have issued our report thereon dated February 8,
202), which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly slated in all material respects in relation
to the combined financial statements as a whole.

OueQette ̂ ^sociates,
Certified Public Accountants

February 8, 2021
Lewiston, Maine
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2020

Federal Grantor

Pass-through Grantor

Program or Cluster Title

Federal Pass-Throtigh

CFDA Identifying Siibreclpient
Number Number Expenditures

Federal

Expenditures

FEDERAL AWARDS

U.S. Denartment of Apriciiltiire:

Ptiss-Tltroiigh Stale ofNew Hampshire Department of
Health and Human Services

Special Supplemental Nutrition Program for Women,

Infants and Children 10.557

10.557

184NH703WI003

I74N1I703WI003

S s 1.217,641

104,798

1,322,439

Pass-Through Belknnp Merrimack Community Action Program
Food Distribution Cluster

Commodity Supplemental Pood Program 10.565

10.565

20I818Y800544

20I919Y800544

67,229

9,000
Total Food Distribution Cluster 76,229

Pass-Through State ofNew Hampshire Department of
Education

Child and Adult Care Food Program 10.558 835,132

Child Nutrition Cluster

Summer Pood Service Program for Children iO.559 134,094

Total U.S. Department of Agriculture s s 2,367,894

U.S. Denartment of lloiisini? and Urban Devclonment:

Direct Program

Section 8 Proieel-Based Cluster

Section 8 Moderate Rehabilitation Single Room Occupancy 14.249 s -  ~ s 541,515

Pass-Through State ofNew Hampshire Department of
Health and Human Services

Emergency Solutions Grant Program 14,231 EI7-DC-33-0001 97,454

Pass-Through Belknap Merrimack Community A ction Program
Lead-Based Paint Hazard Control in Privately-Owned Housing 14,900 1,000

Total U.S. Dcparlmeiit of Housing and Urban

Development s s 639,969

U.S. Denartment of Homeland Seeuritv:

Passed-through Regionai United l^ay Agency
Emergency Pood and Shelter National Board Program 97,024 s s 11,000

Pass-Through State ofNew Hampshire Governor's Office
ofStrategic Initiatives
Emergency Pood and Shelter National Board Program 97.024 592600-007 12,000

Total U.S. Department of Homeland Security s s 23,000

Subtotal s s 3,030,863
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SOUTHKRN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2020

Federal Grantor

Pa.ss-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying
'  Number

Subrecipient

Expenditures E

Federal

xpenditures

Amount Forward S $ 3,030,863

U.S. Dennrtment of Labor:

Pass-Through State ofNew Hampshire Department of
Resources and Economic Deveiopment

WlOA Cluster

WlOA Adult Program
WlOA Dislocated Worker Formula Grants

WlOA Yoiilh Activities

17,258

17.278

I7.2.t9

02-6000618

02-6000618

02-6000618

S  172.457

93,465

S 1,420,594

1,039,492

58,794

Total WlOA Cluster 265.922 2,518,880

Senior Community Service Employment Program 17.235 02-6000618 82.626 196,277

Workforce Investment Act (WIA) Dislocated Worker

National Reserve l!>cmonstration Grants 17.280 02-6000618 1,133,911

Total U.S. Department of Labor S  348,548 S 3,849,068

U.S. DenartmenI ofTreasim-:

Pass-Through State ofNew Hampshire Governor's Office
of Strategic initiatives

Coronavirus RclicfFund 21.019 COViD S s 297,146

Total U.S. Department ofTrcasury: S s 297,146

U.S. Dcnarlment of Eneri'v:

Pass-Through State ofNew Hampshire Governor's Office
of Strategic Initiatives

Weathcrization Assistance for Low-Income Persons 81.042 EE0006i69 s s 535,473

Total U.S. Department of Energy: s s 535,473

U.S. Dcnartment of Education:

Pass-Through State ofNew Hampshire Department
Of Education

Adult Education • Ba.sic Grants to States 84.002

84.002

6701 i-ABE

670li-ABE

s s 82,656

93.604

Total U.S. Department of Education s $ 176,260

Cornorntion for National and Communitv Sen-ices:

Direct Program

Retired and Senior Volunteer Program 94.002

94.002

20SRANH002

i7SRANIi002

s s 43,062

77,644

Total Corporation for National and

Community Services s s 120,706

Subtotal S  348,548 s 8.009,516
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Federal Grantor

Pass-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Pass-Through
Identifying
Num her

Subrccipicnt
Expenditurc.s

Federal

Expenditures

Amount For>\'ard S 348.548 S  8,009,516

U.S. Denartment of Mralih and Human Services:

Direct Program

Head Start Cluster

Head Stan 93.600

93,600

93.600

93.600

93.600

0ICH0I0602.02

OIIIP00024I-01

OIHP00024I-OI-C3

01CH0I0602-02-C3

OICII0I0602-02-C3

S
- S  7.162,371

285,762

2,998

17,637

72,552
1 otal Head Start Cluster 7,541,320

Pass-Through State ofA'^tv Hampshire Office of
Strategic Initiatives

Low-Income Home Energy Assistance 93.568

93.568

93.568

93.568

G-19BINNLIEA

C-20BlNHLiEA

G-I901NMLIEA

G-200INHLIEA

9J4I,297

239,448

459,544

203,864

10,244,153

Pass-Through State ofNew Hampshire Department
Of Health and Human Services

Temporar>* Assistance for Needy Families 93.558

93.558

20170996)15

2018G996I 15

653,641

42,807

2,772,159

244.649

696,448 3,016,808

Community Services Block Grant 93.569

93.569

G-I901NIICOSR

200INHCOSK -COVID

1,525,697

36,149

1,561,846

Community Scn'iccs Block Grant Discretionar)' Awards 93.570 G-I7B1NHC0SR 111,089

Atrint? Cluster

Special Programs for the Aging, Title ill. Pan B. Grants
for Supponivc Sen'ices and Senior Centers 93.044 I7AANHT3SP 18,611

CCDF Chister

Child Care and Development Block Grant 93.575

93.575

20I8G996005 1,039,469

100,821

Child Care Mandaior)' and Matching Funds of
The Child Care and Development Fund 93.596 20I9G999004

1,140,290

1,443,500

Total CCDF Cluster 2,583,790

Pass-Through University ofNciv Hampshire
Evcrj- Student Succeeds Aci/IVcschool Development Grants 93.434 90TP0060 218,492

Total U.S. Dcpai'tmcnt of Health and
Human Services s 696,448 S  25,296.109

TO TAL EXPENDITURES OF FEDERAL AWARDS s 1,044,996 S  33,305,625
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2020

NOTE I: BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, inc. and affiliate under
programs of the federal government for the year ended July 31, 2020. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

NOTE 3; HEAD START PROGRAMS CFDA #93.600

Due to the COVID pandemic, the Organization was unable to meet its matching requirements
in accordance with terms of the grant award. The Organization received a waiver from the
Department of Health and Human Services due to the pandemic to remain in compliance
with the grant award during the year ended July 31, 2020.

■ NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.36% with the Department of Health and Human Services.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2020

Section I Summary of Auditor^s Results

Financial Statements

Yes

Yes

Yes

Yes

Yes

Type of auditor's report Issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Noncompliance maierial to financial statements noted?

Federal Awards

Internal control over major programs:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Type of auditor's report issued on compliance
for major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

WIG Special Supplemental Nutrition Program for Women, Infants
And Children

Temporary Assistance for Needy Families
Low-Income Home Energy Assistance

Unmodified

V No

V  None reported

V  No

V No

Yes

V None reported

Unmodified

\

V  No

CFDA Number

10.557

93.558

93.568

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee?

Section II Financial Statement Findings

No matters are reportable.

Section III Federal Award Findings and Questioned Costs

No matters are reportable.

V  Yes

$999.169

No

10
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I Helping People, Changing Lives.
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2020 and 2019, and the related combined statements of activities,
functional expenses, and cash fiows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misstatement, whether due to
fraud or error.

A uditor's Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organizations' preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organizations' internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone; (207) 786-0328 • FAX: (207) 783-9377 • wwvv.oacpas.net
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Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2020 and 2019, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditinff Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 8,
2021, on our consideration of Southern New Hampshire Services, Inc. and affiliate's internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and affiliate's internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate's internal control over financial reporting and compliance.

OuetSeite ̂ Associates,
Certified Public Accountants

February 8, 2021
Lewiston, Maine
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31. 2020 AND 2019

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

ASSETS

2020 2019

CURRENT ASSETS

Cash % 6,456,196 $  6,986,538
Investments 9,102,421 8,405,690
Contracts receivable 3,346,435 3,488,413
Accounts receivable 721,595 821,565
Prepaid expenses 159,842 95,197
Total current assets 19,786,489 19,797,403

FIXED ASSETS

Land 3,050,918 2,697,868
Buildings and improvements 13,310,566 12,530,561
Vehicles and equipment 1,501,951 1,415,271

Total fixed assets 17,863,435 16,643,700
Less - accumulated depreciation 5,729,951 5,237,138

Net fixed assets 12,133,484 1 1,406,562

OTHER ASSETS

Restricted cash 457,683 41 1,580

TOTAL ASSETS S 32,377,656 $  31,615,545

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt $ 100,012 $  109,413
Accounts payable 729,100 657,676
Accrued payroll and payroll taxes 1,089,681 1,045,805
Accrued compensated absences 470,301 359,819
Accrued other liabilities 53,011 227,703

Refundable advances 336,800 1,028,743
Over applied overhead 180,479 27,739
Tenant security deposits 83,030 84,231 .

3,042,414 3,541,129

2,949,253 3,036,025

5,991,667 6,577,154

26,385,989 25,038,391

S 32,377,656 $  31,615,545

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31. 2020 AND 2019

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue

Program service fees

Local funding

Rental income

Gifts and contributions

Interest and dividend income

Unrealized gain on investments

Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES

Program services:

Child development

Communit}' services

Economic and workforce development
Energy

Language and literacy

Housing and homeless

Nutrition and health

Special projects

Volunteer services

SNHS Management Corporation

Total program services

Support services:

Management and general

TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR
s

NET ASSETS - END OF YEAR

2020 20J9

S 38,244,769 $ 37,464,614

796,505 907,560

244,926 242,894

1,191,263 1,191,372

201,839 208,728

302,600 314,554

398,423 12,233

462,291 720,124

41,842,616 41,062,079

9,330,031 8,589,865

1,505,420 1,530,674

7,450,261 6,984,684

12,651,510 13,414,281

430,934 436,073

. 490,824 263,240

2,307,558 2,527,495

1,876,426 1,768,326

127,449 125,050

2,447,708 2,396,939

38,618,121 38,036,627

1,876,897 2,038,463

40,495,018 40,075,090

1,347,598 986,989

25,038,391 24,051,402

S 26,385,989 $ 25,038,391

See independent auditor's report and accompanying notes to the financial statements.

4



DocuSign Envelope ID; 35B0CFC7-EAC8-4FC7-A48D-C80CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31. 2020

Program Ser\'ices

Economic Nutrition

Child Community Workforce Language and Mousing and

Development Ser\'ices Development Energj' Literacy and Homeless Health

■XPENSES

Payroll $  5,556,933 $  933,868 S  2,939.525 $  1,521,964 S  298,880 $  88,866 $  962,139
Payroll ta.xes 419,856 70,488 221,893 117,494 23,413 6,797 73,387
Fringe benefits 1,573.633 137,463 615.794 463,923 28,359 21,715 238,512
Workers comp. insurance 118.066 9,585 7.651 15,806 2.062 233 30,576
Retirement benefits 314,824 88,609 190.679 93,780 10,995 4,856 70,742
Consultant and contractual 56,270 70,777 1.775.844 1,802,601 5,095 370 14,752
Travel and transportation 87,659 10,526 55,412 17,022 600 1,006 29,296
Conferences and meetings - 6,007 - 888 - 49 140

Occupancy 491,299 76,188 452.980 122,492 30,276 2,520 64,985
Advertising 2,664 3,955 2,990 1,171 50 8,169 424

Supplies 328,400 51,663 33,068 66,117 5,006 3,604 35,623
Equip, rentals and maintenance 6.553 2,447 21.351 12,146 2.943 - 10.096
Insurance 22,852 42,463 7,617 30,740 - 175 6,450
Telephone 89,596 16,857 30.761 31.439 2,726 2,023 41,068
Postage 4.825 165 1-568 30.220 330 385 3,720
Printing and publications 3.773 - . 483 1.851 - -

Subscriptions - - - 524' - - -

Program support - 20,345 - 60,826 3,676 - -

Interest

Depreciation
Assistance to clients

Other expense
Miscellaneous

In-kind

Gain on disposal of assets

9,529
72,782

7,850
181.944

20.004

1,472,831

5,656

9,940
688

41,477

1,084.147
7.450

364

3,191
,336,006

9,318
1.862

938

13.734

349,246
800

10

10,294
420,251
303,005

2.146

SUBTOTAL 10,842,143 1,557,690 7,490371 12,740,013 430.934 490,824 2317,606
Over applied indirect costs - - - - - - -

Eliminations (1,512,112) (52370) (40310) (88,503) - - (10,048)
TOTAL EXPENSES S  9330,031 S 1,505,420 S  7,450361 S 12,651,510 S 430,934 S 490,824 S  2307,558

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Coniinued)

FOR THE YEAR ENDED JULY 31. 2020

Program Ser\'ices

Support

Ser\'ices

SNHS Management
Special Volunteer Management Total Program and

Projects Services Corporation Ser\'ices General Total Expenses

EXPENSES

Payroll S  95,518 S  80,529 S  688,044 S 13,166366 $  1,258.963 S 14,425329

Payroll taxes 7,446 6.021 45,518 992313 93,381 1,085,694

Fringe benefits 7,355 16,739 256,823 3360316 184,217 3344333

Workers comp. insurance 3,120 214 11.822 199,135 7,822 206,957

Retirement benefits 5.385 3350 40,945 824,165 116,327 940,492

Consultant and contractual 1,659,372 449 136,778 5322308 87.416 5,609,724

Travel and transportation 4,805 5,163 41,940 253,429 4,639 258,068

Conferences and meetings 3,531 50 28,605 39370 2,113 41383

Occupancy 15,080 - 595,088 1,850,908 38.053 1,888,961

Advertising
- 400 1,270 21,093 - 21,093

Supplies 2,334 4,524 17,992 548331 39.485 587,816

Equip, rentals and maintenance 4,971 63 15,835 76,405 1,398 77,803

Insurance 3,213 1,616 51,605 166,731 13,338 180,069

Telephone 2,700 2,350 29,193 248,713 6,146 254,859

Postage 7 632 1,207 43,059 15,840 58,899

Printing and publications
-

84 8 6,199 61 6360

Subscriptions - • 534 1,058 ■ 1,058

Program support 3,317 • 222,373 310,537
■ 310,537

Interest - - 55,013 64342 - 64342

Depreciation 46,914 - 388,881 570,133 673 570,806

Assistance to clients 12,708 - 68,129 10378337 - 10378337

Other expense 1,798 - 7,853 522,108 4,435 526343

Miscellaneous 169 5,265 (30,823) 13,419 3,242 16,661

In-kind - - - 1,472,831 • 1,472,831

Cain on disposal of assets - - (2,450) (2,450) . (2,450)

SUBTOTAL 1,879.743 127,449 2,672,183 40349,156 1,877349 42,426,705

Over applied indirect costs - - - 3 3

Eliminations (3317) - (224,475) (1,931,035) (655) (1,931.690)

TOTAL EXPENSES S  1,876,426 S  127,449 S  2,447,708 S 38,618,121 S  1,876,897 S 40,495,018

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31. 2019

Program Ser\'iccs

Economic Nutrition
Child Community Workforce Language and • Housing and

EXPENSES

Development Serx'ices Development Energy Literacy and Homeless Health

Payroll S 5,063.755 $  958,969 S 2,792.330 S  1,519.961 $  294.501 S  104.911 $  1.000.035
Payroll taxes 406.991 74.606 220.133 124,867 24,800 8,511 80.427
Fringe benefits 1,350,633 134,639 492.014 389.808 26.683 22,106 222.241
Workers comp. insurance 102,429 8,625 6.948 17,712 736 262 30.682"
Retirement benefits 273,637 89.527 182,279 89.727 7.851 6.689 62.967
Consultant and contractual 37,142 70,228 1,595,405 1,770.887 6,505 654 20.695
I ravel and transportation 118,863 19,729 78.856 37,134 992 4,110 47.713
Conferences and meetings

- 10,976 - 7.537 225 3.47!
Occupancy 524,894 58,004 456.078 125.814 28,957 1,020 78.801
Advertising 13,742 25 8.610 I.II7 218 399
Supplies 243.037 19.254 38.322 57.531 9.422 192 47,201
Equip, rentals and maintenance 12.341 57 13.689 18.308 1,816 . 29.650
Insurance 19.509 24.941 4.905 20.099 . 6,966
Telephone 85,487 12,661 27,046 20,468 2,547 385 41.963
Postage 5,522 7 553 30,214 568 58 3,189
Printing and publications 5,268 630 . 1.281

Subscriptions
- - 446 456

Program support - 38.256 . 35.312 6,121
Interest 12.995

Depreciation 64,865 5.920 24.379 10.070 1.045 9.920
Assistance to clients 7,800 - 1,066,041 9.156.531 ♦ 114,335 547.988
Other expense 251,015 34.650 19.523 7.118 299.023
Miscellaneous 35,436 736 1,323 1,813 21,805 7 2,024
In-kind 2,248,292 - .

Loss on disposal of assets
- - - 125 .

SUBTOTAL 10,883,653 1,562,440 7.028.880 13.442.609 436,073 263,240 2.535.355
Over applied indirect costs

. .

Eliminations (2,293,788) (31,766) (44,196) (28,328) . (7,860)
TOTAL EXPENSES $ 8,589,865 S  1,530,674 S 6,984,684 $13,414,281 $  436.073 S  263.240 $ 2,527,495

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Conlinucd)

FOR THE YEAR ENDED JULY 31, 2019

Prognun Ser\'ices

Support

Services

SNHS Management
Special Volunteer Management Total Program and Total

Projects Services Corporation Services General Expenses
EXPENSES

Payroll S 74,200 $  73,480 S  492.484 SI 2.374.626 $  1,313,585 S 13.688.211

Payroll taxes 6.191 6,004 33,947 986.477 99.061 1.085,538
Fringe benefits 11,699 11,872 209,681 2.871.376 181.973 3,053,349
Workers conip. insurance 2,644 184 10.549 180.771 4.483 185,254

Retirement benefits 2,834 2,369 33.859 751.739 110.189 861,928
Consultant and contractual 1,579,582 478 154,356 5.235.932 90.851 5.326.783

Travel and transportation 4,649 6,554 58,681 377,281 14.194 391.475

Conferences and meetings 3.727 220 16,307 42.463 1.675 44.138

Occupancy 18.040 - 600.154 1.891.762 32,663 1,924,425
Advertising 460 2.444 1,050 28.065 75 28,140

Supplies 3,624 6.599 17.685 442.867 40.709 483.576

Equip, rentals and maintenance 4,167 177 21.671 101.876 768 102.644

Insurance 2,007 1,206 40.184 119.817 19.901 139,718

Telephone 2,253 1,453 19,545 213,808 2,167 215,975

Postage 42 535 1.505 42.193 15,912 58,105

Printing and publications
- 175 - 7.354 - 7,354

Subscriptions 900 130 1,932 360 2.292

Program support 4.077 - 43.787 127.553 - 127.553

Interest - - 59.264 72.259 - 72,259

Depreciation 35,345 - 347.894 499.438 536 499,974

Assistance to clients 1,492 - 88,25! 10.982.438 - 10,982,438

Other expense 11,056 1,550 21.821 645.756 13,055 658,811
Miscellaneous 237 8,850 120,753 192,984 1,283 194,267

In-kind
- • 2,248,292 - 2,248,292

Loss on disposal of assets
- • 3,381 3.506 - 3,506

SUBTOTAL 1,768,326 125.050 2,396,939 40.442.565 1,943,440 42,386,005

Over applied indirect costs - - - - 95.023 95,023
Eliminations - - - (2,405,938) - (2,405.938)

TOTAL EXPENSES $ 1,768,326 $  125,050 S 2,396,939 $38,036,627 S 2,038,463 $40,075,090

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

.  FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets %  1,347,598 $  986,989

Adjustments to reconcile change in net assets to net

cash flows from operating activities:

Depreciation 570,806 499,974

(Gain) loss on disposal of assets (2,450) 3,506

Donation of low-income housing projects
- -

Unrealized gain on investments (398,423) (12,233)
(Increase) decrease in operating assets:

Contracts receivable 141,978 677,107

Accounts receivable 99,970 14,609

Prepaid expenses (64,645) (5,034)

Under applied overhead - 67,750

Increase (decrease) in operating liabilities:

Accounts payable 71,424 199,288

Accrued payroll and payroll taxes 43,876 (56,907)

Accrued compensated absences 110,482 13,852

Accrued other liabilities (174,692) (10,309)
Refundable advances (691,943) (280,355)

Over applied overhead 152,740 21,m

Tenant security deposits (1,201) 2,430

Total adjustments (142,078) 1,141,417

NET CASH FLOWS FROM OPERATING ACTIVITIES 1,205,520 2,128,406

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (1,304,678) (1.430,211)

Proceeds from sale of fixed assets 9,400 16,500

Purchase of investments, reinvested dividends, and capital gains (298,308) (307,794)

Proceeds from sale of investments - 1,000,000

Deposit to restricted cash accounts (46,103) (8,842)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,639,689) (730,347)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (96,173) (1 1 1,363)

CHANGE IN CASH AND CASH EQUIVALENTS (530,342) 1,286,696

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 6,986,538 5,699,842

CASH AND CASH EQUIVALENTS - END OF YEAR 6,456,196

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest S

6,986,538

64,542 72,259

See independent auditor's report and accompanying notes to the financial statements.

9



DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31, 2020 AND 2019

note I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization
Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
ser\'ices to the elderly, disabled, and low-income households in New Hampshire's Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support sei-vlces and assisting
individuals and families in achieving self-sufJlciency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-For-
Profit Entities ffopic 958): Presentation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assets without Donor Restrictions - Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the board of directors.

Net Assets with Donor Restrictions - Net assets subject to stipulations imposed by donors, and
grantors. Some donor restrictions are temporar>' in nature; those restrictions will be fulfilled
and removed by actions of the Organization pursuant to those stipulations or by passage of
time. Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions
to net assets without donor restrictions in the statement of activities.

The Organization has no net assets with donor restrictions at July 31, 2020 and 2019.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Ser\'ices, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.

10
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE '

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3I,2020 AND 2019

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
For the purpose of the combined statements of cash flows, the Organization considers all unrestricted highly
liquid debt instruments purchased with a maturit)' of three months or less to be cash equivalents. The
Organization has no cash equivalents at July 31, 2020 and 2019.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New Hampshire and
Maine. The balances are insured by the Federal Deposit Insurance Organization (FDIC) up to $250,000 per
financial institution. In addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance limitation on some
accounts. The balances, at times, may e.xceed amounts covered by the FDIC and collateralization
agreements. It is the opinion of management that there is no significant risk with respect to these deposits
at either July 31, 2020 and 2019.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from balances
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based on
reimbursable contracts, grants and agreements. Balances outstanding affer management has used
reasonable collection efTorts are written off through a charge to bad debt expense and a credit to the
applicable accounts receivable. Management does not believe an allowance for uncollectible accounts
receivable is necessary at July 31, 2020 and 2019.

Revenue Recognition
The Organization's revenue is recognized primarily from federal and state grants and contracts generally
structured as reimbursed contracts for services and therefore revenue is recognized based on when their
individual allowable budgeted expenditures occur. Refundable advances result from unexpended balances
from these exchange transactions. Federal and state grant revenue comprised approximately 91% of total
revenue in the fiscal years ended July 31, 2020 and 2019.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in net assets without donor restrictions, if
the restriction expires in the reporting period in which the support is recognized. All other donor-restricted
support is reported as an increase in net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires, (that is, when a stipulated time restriction ends.or purpose restriction
is accomplished), net assets with donor restrictions are reclassified to net assets without donor restrictions
and reported in the combined statements of activities as net assets released from restrictions. In-kind
revenues and expenses represent fair market value of volunteer services and non-paid goods which were
donated to the Organization during the cun'ent fiscal year. All in-kind revenues in the fiscal year 2020 and
2019 were generated through the Head Start and Economic Workforce Development programs. Since the
recognition criteria is not met, no in-kind revenues are recognized as contributions in the combined
financial statements and the in-kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

^  JULY 31, 2020 AND 2019

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values and all
investments in debt securities at their fair values in the combined statements of financial position.
Unrealized gains and losses are included in the change in net assets in the accompanying combined
statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if donated. It is
the Organization's policy to capitalize expenditures for these items in excess of $5,000. Major additions
and renewals are capitalized, while repairs and maintenance are expensed as incurred. Depreciation is
calculated using the straight-line basis over the estimated useful lives of the assets, which range from three
to forty years. Depreciation expense for July 31, 2020 and 2019 was $570,806 and $499,974, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which
they were purchased or in other future authorized programs. However, the various funding sources have a
reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
as the ownership of any proceeds is subject to funding source regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The production costs
of advertising are expensed as incurred.

Functional Allocation of Expenses
The Organization allocates its expenses on a functional basis among its various programs and support
services. Expenses that can be.identified with a specific program and support services are allocated directly
according to their natural expenditure classification. Other expenses, that are common to several functions,
are allocated by management based on effort. Supporting services are those related to operating and
managing the Organization and its programs on a day-to-day basis. Supporting services have been sub-
classified as follows:

Management and General - includes all activities related to the Organization's internal management.

Subsequent Events
Management has made an evaluation of subsequent events through Februar>' 8, 2021, which represents the
date on which the combined financial statements were available to be issued and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial statements.

12



DocuSign Envelope 10: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2020 AND 2019

NOTE ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Accounting Pronouncenients

In November 2016. the FASB issued Accounting Standards Update (ASU)No. 2016-18, Statement of Cash
Flows (Topic 230): Restricted Cash. ASU 2016-18 clarifies the classification and presentation
requirements specific to changes in restricted cash on the statement of cash flows. The guidance is effective
for non-public entities fiscal years beginning afier December 15, 2018 with early adoption permitted.
Management has evaluated the impact of the ASU on the Organization's statement of cash flows and
decided not to adopt it as the change was determined not to be significant to the users of the combined
financial statements.

Recent Accounting Pronouncenients

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for recognizing revenue
and to develop a common revenue standard for U.S. GAAP and International Financial Reporting
Standards. The core principle of the guidance requires entities to recognize revenue to depict the transfer of
promised goods or services to customers in an amount that refiecls the consideration to which the entity
expects to be entitled in exchange for those goods or services. The ASU was effective for fiscal periods
beginning after December 15, 2018, however ASU 2020-05, Revenue from Contracts with Customers
(Topic 606) and Leases (Topic 842) — Effective Dates for Certain Entities, allowed for a one-year deferral
for implementation. Therefore, the Organization will implement the guidance in its June 31, 2021
consolidated financial statements. Management is currently evaluating the impact of adoption on the
Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of the
financial statements a more accurate picture of the assets and the long-term financial obligations of
organizations that lease. The sla^ndard is for a dual-model approach; a lessee will account for most existing
capital leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported
on the statement of financial condition of the organization for leases with a term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective
for non-public entities for fiscal years beginning after December 15, 2021, with early adoption perfnilted,
The Organization will implement the guidance in its July 31, 2023 consolidated financial statements.
Management is currently evaluating the impact of adoption on the Organization's financial statements.

NOTE 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make monthly
deposits into certain restricted reser\'es for the replacement of property and other expenditures. In addition,
the Organization is required to maintain separate accounts for tenant security deposits and any surplus cash
that may result from annual operations. These accounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
occur.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

•  JULY 31, 2020 AND 2019

NOTE 3: FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in
active markets for identical assets or liabilities (Level 1 measurements) and the lowest priority to unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inputs and
minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for Identical
assets or liabilities in active markets that the organization has the ability to
access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are obser\'able for
the asset or liability, either directly or indirectly, such as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive markets;

•  Inputs other than quoted prices that are observ'able for the asset or liability;

•  Inputs that are derived principally from or corroborated by observable market
data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input must
be observable for substantially the full term of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair value. There
have been no changes in the methodologies used at July 31, 2020 and 2019.

Mutual Funds-. Valued at the net asset value of shares held on the last trading day of the fiscal
year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31.2020 AND 2019

NOTE 3: FAIR VALUE MEASUREMENTS (Continued^

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at fair value
as of July 31,2020 and 2019:

2020

Mutual Funds

fLcvcl 1) (Level 2) (Level 3) Total

S9.in2.421 S ^ $ - suQLm

Mutual Funds

(Level n

2019

(Level 21 (Level 31

NOTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

2020

Total

2019

Cost

Fair

Market Unrealized

Value Gains Cost

Fair

Market

Value

Unrealized

Gains

Mutual Funds S8.611.376 S9.102.421 S491.n4S $^.^21

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Gains
Sale of Investments

Unrealized Gains

Fair Value - End of Year

2020

58,405,690
298,308

398.423

S9.102.421

2019

$9,085,663
307,794

(1,000,000)
12.233

S8.405.690
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

^  JULY 31, 2020 AND 2019

NOTES: AVAILABILITY AND LIOUIDITY

The Organization's financial assets available for expenditure, that is, without donor or other restrictions
limiting their use, within one year of the statement of financial position date comprise the following as of
July 31:

Cash and Cash Equivalents
Investments

Contracts Receivable

Accounts Receivable

Total financial assets available within one year

2020

$ 6,456,196
9,102,421
3.346,435

721.595

$19.626.647

2019

$ 6,986,538
8,405,690
3,488,413

821.565

$19.702.206

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such funds
are available to meet the needs of the Organization in the next 12 months. In addition, the Organization
maintains several reserve funds for property taxes, insurance expenses, and repair and replacement or
emergency needs which are required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the Organization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that provide
sufficient funds for general expenditures in meeting its liabilities and other obligations as they become due.

NOTE 6: LONG-TERM DEBT

The following is a summaiy' of long-term' debt as of July 3

SNHS. Inc.

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$I 1,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt.

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. The note
was refinanced on October I, 2020, payable in monthly
installments of $2,182 plus interest through 2030. Interest is
at 4.000% at July 31, 2020 and 2019.

Subtotal

2020 2019

$  11,275 1 ,275

218.502

$  229.777

238.669

249.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2020 AND 2019

NOTE 6: LONG-TERM DEBT (Continued)
2020 2019

Subtotal Carried Forward $ 229,777 $ 249.944

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly installments of $1,084 including interest
through 2042. Interest is at 3.500%. 194,418 200,514

Mortgage payable to Cit)' of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually. ' 20,000 20,000

Mortgage payable to New Hampshire Community Loan
Fund kcured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low-income housing for 30 years. Interest is at 10.000%,
forgiven annually. 250,000 250,000

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low-income housing for 40 years.
Interest is at 0.000%. 170,000 170,000

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 2.906% and 4.980% at July 31, 2020 and 2019. 26,131 57,487

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located on Crystal Ave., Derry, NH, payable" in
monthly installments of $3,715 including interest through ^
2031. Interest is at 5.500%. 373,238 396,455

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfleld, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%. 342.777 358.1 14

Subtotal S2.S06.341 $2.602.514
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2020 AND 2019

2020

$2.506.341

392,924

NOTE 6: LONG-TERM DEBT (Continued)

Subtolal Carried Forward

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

. Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion

Principal maturities of long-term debt are as follows as of July 3

150.000

3,049,265

100.012

$2.949.253

2021 $  100,012
2022 68,662

2023 72,391
2024 76,332
2025 80,502

Thereafier 2.651.366

Total $104?,

2019

$2.602.514

392,924

150.000

3,145,438
109.413
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2020 AND 2019

NOTE 7: OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2020 and 2019 equaled $681,354 and $686,840,
respectively. The leases expire at various times through August 2022. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31:

2021

2022

2023

Total

$ 105,268

12,700

.  575

$ 118.543

NOTE 8: RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,

.  2020 and 2019 was $940,492 and $861,928, respectively.

NOTE 9: RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31.2020 AND 2019

NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES fContinued^

Cotton Mill Square (Continued^

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissoo' note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2020 and 2019. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Propertv

On July I, 201 1, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, olTice space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
caMed the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2020 and 2019 is $0 and $30,221, respectively. SNHS has no plans to sell or transfer this
property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.

20



DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2020 AND 2019

NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES rContinued^

Coronavirus Pandemic

An outbreak of a novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020,
the World Health Organization characterized COVlD-19 as a pandemic. The Organization was
unable to meet its matching requirements in accordance with the terms of its Head Start Programs
grant award due to the COVID-19 pandemic but received a waiver from DHHS to remain In
compliance. Many programs that historically had direct contact with participants were closed or
changed significantly while staff was retained. However, the extent of the future impact of COVID-
19 on the Organization's operational and financial performance is not known as of the date these
financial statements were issued.
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OUELLETTE & ASSOCIATES, P.A.
CER HFIED PUBLIC ACCOUNTAN I"S

Mark R. Carrier. C.P.A. Gary W. Soucy, C.P.A.
Michael R. Dunn, C.P.A. Gary A. Wjgant. C.P.A.
Jonalhan A. Hussey. C.PA.. M.S.T. C. loseph Wolverion. jr., C.P.A.
Steven R. Lamontagne, C.P.A.

INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2020 and 2019, and our report thereon dated
February 8, 2021, which contained an unmodified opinion on those combined financial statements, appears on
page I. Our audits were performed for the purpose of forming an opinion on the combined financial statements as
a whole.

The combining information in Schedules A and B (pages 23-24), the schedules of revenues and expenses - by
contract (pages 25-29), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial Information for Whispering Pines II, J.B. Milette Manor, and Sherburne Woods
(pages 30-49), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and are not a required part of the combined financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other'
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

OueSkte dissociates, (Pi.
Certified Public Accountants

February 8, 2021
Lewiston, Maine

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net
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SchediileA

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION

JULY 31. 2020

SNHS

Management

SNHS. Inc. Corporation Sub-Total Elimination Total

ASSETS

CURREN'I ASSETS

Cash S 70.760 $  6,385,436 $ 6.456.196 S . S 6,456,196
Investmcius - 9.102.421 9.102,421 . 9.102,421
Conlracis receivable 3,100.475 245.960 3.346.435 . 3,346,435

Accounts receivable
- 721.595 721,595 - 721,595

Prepaid expenses 96,285 63,557 159,842 . 159,842

Due from other corporations 2,755,709 (108,554) 2,647,155 (2,647,155) .

Total current assets 6.023,229 16,410,415 22.433.644 (2.647,155) 19,786.489

FIXED ASSETS

l^nd 619.910 2.431.008 3,050.918 . 3,050,918

Buildings and improvements 2,044,340 1 1,266,226 13,310,566 . 13,310,566

Vehicles and equipment 1.237.244 264,707 1.501,951 - 1.501,951

Total fixed assets 3,901.494 13,961.941 17.863,435 . 17,863,435

Less - accumulated depreciation 1.527.067 4,202,884 5,729.951 . 5,729,951
Net fixed ossels 2,374,427 9,759.057 12.133,484 . 12,133,484

OTHER ASSETS

Restricted cash 32,321 425,362 457,683 . 457,683

TOTAL ASSETS s 8.429.977 $ 26.594,834 S 35,024.811 $ (2,647,155) S 32.377.656

LIA BILITIES AND NET ASSE'I S

CURRENT LIABILITIES

Current portion of long-term debt s 26,458 $  73,554 s 100.012 $ . $ 100,012

Accounts payable 665,598 63,502 729,100 . 729,100
Accrued payroll and payroll taxes 271,965 817,716 1.089,681 . 1,089,681
Accrued compensated absences - 470,301 470,301 . 470.301

Accrued other liabilities 51,275 1,736 53,01 1 . 53,011

Refundable advances 216,801 1 19.999 336,800 . 336.800

Over applied overhead 180,479 - 180,479 180,479

Tenant security deposits 28.710 54,320 83,030 . 83,030

Due to other corporations 1,451,915 1,195,240 2,647,155 (2,647,155) .

Total current liabilities 2.893.201 2,796,368 5.689,569 (2,647,155) 3.042,414

LONG-TERM LIABILITIES

Long-term debt, less current portion 203,319 2,745,934 2,949,253 - 2.949,253

TOTAL LIABILI'I lES 3,096,520 5,542,302 8,638,822 (2,647,155) 5,991,667

NET ASSETS WITHOUT DONOR RESTRICTIONS 5.333.457 21.052,532 26.385.989 26,385,989

TO I AL LIABILI'I lES AND NET ASSE'I S $ 8,429,977 S 26,594.834 s 35,024,811 $ (2,647,155) s 32,377,656
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SOUTHF.RN NEW HAMPSHIRE SERVICES, INC. AND AEEILIATE

COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2020

Schedule B

SNHS

Managemcnc

SNHS, Inc. Corporation Sub-Total Elimination Total

REVENUES, CAINS AND OTHER SUPPORT

Gmnl/conlract revenue $  38.425,444 $  144.980 $  38.570.424 $  (325,655) $ 38,244.769

Program service fees 17.400 779.105 796,505 - 796,505

Local funding
- 244.926 244,926 • 244,926

Rental income - 1.191.263 1.191,263 - 1.191,263

GiOs and contributions 131.706 70,133 201,839 - 201.839

Interest Income 177 302,423 302,600 - 302,600

'  Unrealized gain on investments • '398,423 398,423 - 398.423

in-kind 1,472.831 - 1.472,831 (1.472.831) -

Miscellaneous 393.809 201,686 595.495 (133.204) 462.291

TOTAL REVENUES, CAINS AND OTHER SUPPORT 40.441.367 3.332,939 43,774.306 (1,931,690) 41,842,616

EXPENSES

Program services:

Child Development 10,842,143 - 10,842,143 (1.512,112) 9,330,031

Community Services 1,557,690 - 1.557.690 (52.270) 1,505.420

Economic and Workforce Dev. 7.490,571 • 7.490,571 (40.310) 7,450,261

Encrg)' 12.740,013 • 12,740,013 (88.503) 12,651,510

Language and Literacy 430,934
- 430,934 • 430,934

Housing and Homeless 490.824 - 490,824 • 490,824

Nutrition and Health 2,317.606 - 2,317.606 (10,048) 2.307.558

Special Projects 1,879,743 - 1,879,743 (3.317) 1,876,426

Volunteer Services 127,449 - 127.449 - 127,449

SNHS Management Corporation ■ 2,672.183 2.672.183 (224,475) 2,447,708

Total program services 37.876.973 2.672.183 40,549.156 (1.931.035) 38,618,121

Support services;

Management and general 1.877.552 - 1.877,552 (655) 1,876,897

TOTAL EXPENSES 39.754,525 2,672,183 42.426,708 (1,931.690) 40,495.018

CHANCE IN NET ASSE I S 686.842 660.756 1.347,598
- 1,347,598

NET ASSETS - BECINNINC OF YEAR 4,646.615 20,391,776 25,038,391 25.038,391

NET ASSETS - END OF YEAR $  5.333.457 $ 21.052.532 $ 26.385.989 $  - $ 26.385,989
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020-

State of NH Governor's Office of Strategic Initiatives

Headstarl Program

For the Period

August 1, 2019 to July 31, 2020

Fund U 305

REVENUES

Program funding S 5,673,912

In-kind ■ 1,296,196

Allocated coiporate unrestricted revenue (232,744)
Total revenue 6,737,364

EXPENSES

Payroll 2,935,664

Payroll taxes 222,088

Fringe benefits 915,047

Workers comp. insurance 68,815

Retirement benefits 169,897

Consultant and contractual 21,717

Travel and transportation 40,971

Occupancy 275,640

Advertising 1,395

Supplies 188,445

Equip, rentals and maintenance 2,445

Insurance 14,562

Telephone v 33,81 1

Postage 1,418

Printing and publications 2,931

Depreciation 12,210

Assistance to clients 5,850

Other expense 55,126

Miscellaneous 7,141

In-kind 1,296,196

Administrative costs 465,995

Total expenses 6,737,364

Excess of expenses over revenue S
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OocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program

For the Period

October I, 2019 to July 31, 2020

Fund U 630-20

REVENUES

Program funding

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Conference and meetings

Occupancy

Advertising

Supplies

Equip.,rentals and maintenance

Insurance

Telephone

Postage

Subscriptions

Program support

Depreciation

Assistance to clients

Miscellaneous

Administrative costs

Total expenses

Excess of expenses over revenue

9,024,873

7,267

2,466

9,034,606.

393,031

29,952

138,744

1,200

20,705

20,146

5,040

27

43,485

150

26,083

2,783

1,509

14,212

18,345

262

30,381

2,404

8,213,248

812

72,087

9,034,606
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program

For the Period

August I, 2019 to September 30, 2019

Fund #630-19

REVENUES

Program funding

Total revenue

EXPENSES

$  173,486

173,486

Payroll 77,520

Payroll taxes 6,104

Fringe benefits 31,195

Workers comp. insurance 218

Retirement benefits 4,196

Consultant and contractual 6,373

Travel and transportation 1,036

Conference and meetings 15

Occupancy 10,1 14

Advertising 25

Supplies 5,720

Insurance 702

Telephone 2,001

Postage 786

Program support 7,165

Printing and publieations 483

Assistance to clients 13,190

Miscellaneous 155

Administrative costs 6,488

Total expenses 173,486

Excess of expenses over revenue
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives

Early Headslart Program

For the Period

August I, 2019 to July 31, 2020

Fund # 300

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue _

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Interest

Depreciation

Other expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

1,488,459

.  1 16,095

(105,146)

1 ,499,408

739,965

56,426

192,055

17,331

39,757

3,481

4,761

80,061

200

39,910

1,091

2,837

31,533

45

842

9,529

24,953

17,737

3,417

1 16,095

1 17,382

1,499,408
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

Electric Energy Assistance

For the Period

August 1, 2019 to July 31, 2020

Fund U 665

REVENUES

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Conference and meetings

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Subscriptions

Depreciation

Miscellaneous

Administrative costs

Total expenses

Excess of expenses over revenue

812,431

9,845

822,276

423,007

32,553

140,031

1,484

18,531

23,656

3,236

42

51,313

175

30,428

3,088

2,033

1 1,805

10,894

262

787

443

68,508

822,276

29



OocuSign Envelope ID: 35BOCFC7-EAC8-4FC7-A48D-CBOCCB9D1FAF

WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

STATEMENTS OF FINANCIAL POSITION

JULY 3L 2020 AND 2019

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets
r

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Properly

TOTAL ASSETS

LIAB/UTIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

2020 2019

$  15,319 18,732

8,433 6,035

23,752 24,767

11,484 13.294

40,591 30,028

79,253 78,399

8,531 23,456

2,791 4,858

131,166 136,741

166,600 166,600

580,758 580,758

747,358 747,358

59,301 43,447

688,057 703,91 1

$  854,459 $  878,713

$  6,312 $  6,096

5,548 1,734

205 944

12,065 8,774

11,484 13,294

18,312 32,103

188,106 194,418

206,418 226,521

229,967 248,589

624,492 630,124

$  854,459 $  878,713
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Other Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note
General Expenses

Total Expenses

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2020 2019

S  171,842 $  172,681
2,275 2,235

1,466 1,470

14 15

1,345 2,490

176,942 178,891

42,309 50,777

42,448 43,570

39,165 41,670,

15,853 15,380

6,921 7,130

35,878 33,608

182,574 192,135

(5,632) (13,244)

630,124 643,368

$  624,492 $  630,124
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DocuSign Envelope ID; 350OCFC7-EAC8-4FC7-A48D-CBOCCB9D1FAF

WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECTNo. A19999I-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES:

Administrative

Management Fees

Salaries and Wages
Fringe Benefits

Investment Fee

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricit)'

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal

Snow Removal

Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
Operation (Contract)

TOTAL MAINTENANCE EXPENSE

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Retirement Benefits

Workman's Compensation

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

2020 2019

S  14,400 $  14,400
16,704 20,002

4,701 3,415
- 6,120

2,953 3,128

3,551 3,712

42,309 50,777

20,098 19,750

9,677 13,124

11,613 10,214

1,060 482

42,448 43,570

318 692

2,064 2,160

10,951 10,296

17 -  .

5,045 2,764

17,218 25,758

3,552 .  -

39,165 41,670

15,853 15,380

6,921 7,130

26,490 24,293

1,273 1,612

1,670 1,871

915 1.064

5,530 4,768

35,878 33,608

S  182,574 3;  192,135
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DocuSign Envelope ID; 35BOCFC7-EAC8-4FC7-A48D-CBOCCB9D1FAF

WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATE-S LIMITED PARTNERSHIP)
(PROJECT No. AI9999I-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

TOR THE YEAR ENDED JULY 31. 2020

SOURCE OF FUNDS

Rental OiKration.s

Income

Tenant Paid Rent

MAP Rent Subsidy

Total Rental Income

Service Ineome

Interest Income

Commercial Income

Other Income

Total Rental Qpcrnlions Reccinis

Exrxnses

Administrative

Utilities

Maintenance

Interest - NHMFA Mortgage Note

Interest-Other Notes -

General

Other

Total Rental Qixraltons Disbursements

Cash Provided bv Rental Onerntions

Amortization of Mortgage

Cash Provided bv Rental Operations

After Debt Service

OTHER RECEIPTS

Due to Management Aeent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMEN'I S OR TRANSFERS

Transfers to Restricted Cash Rescn-es

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

Net Increase or (Decrease) in Proiect Account Cash

Proicct Account Cash Balance at Beginning of Year

Proiect Account Cash Balance at End of Year

Composition of Proicct Account Cash

Balance at End of Year

$  148,881

22,961

2.275

14

1,466

45,446

42,448

35,351

6,921

35,878

6,095

(13,791)

50,659

43,739

$  171.842

175,597

(166,044)

9,553

3,458

36.868

43,739

(3.413)

18,732

15,319

15,319

Petty Cash

;rve (il annlicat

Decorating Reserve

Operating Rcscr\'e
Other Rescr\'c

Total Petty Cash and Unrestricted Reserves

Total Proiect Account Cash

at End of Year 15,319
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$  153,454

19.736

2.235

15

DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

WHISPERING PINES n

(FORMERLY; EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECTNo. AI99991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2019

SOURCE OF FUNDS

Rental Oocmlions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Scn'icc Income

Interest Income

Commercial Income

Other Income

Total Rental Onerniions Rcceiois

ExtKnses

Administrative

Utilities

Maintenance

Interest - NHHFA Mongagc Note
Interest - Other Notes

General

Other

Total Rental Ot>crations Disbursements

Cash Provided bv Rental Qneraiions

Amortization of Mortgage

Cash Provided bv Rental Operations-

I  After Debt Service

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TR/\NSFERS

Transfers to Restricted Cash Resei^-cs

and Escrows

Purchase of Fixed Assets

Renavmenl of Owner Advances

Other Partnership Expenses

Transfers to Tenant Scctirilv Deposit Account

1.

49.

43,

42.

7.

33,

5,

16.

46,3

55,

1 1.3

470

895

570

665

130

608

886

156

20

176

59

S  173.190

176.910

(176.868)

42

(5.844)

62.476

66.535

Net Increase or (Decreased in Proiccl Account Cash

Proiect Account Cash Balance at Beginning of Year

Project Accotint Cash Balance at End of Year

Composition of Proiect Account Cash

Balance at End of Year

Petty Cash

Uiueslricicd Rcscr\-c fif applicable)

Decorating Reserve

Operating Rcser\'e
Other Rcscr\'e

Total Petty Cash and Unrestricted Reser\'cs

(9.903)

28,635

18,732

18,732

Total Proiect Account Cash

at End of Year $  18,732
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

WHISPERING PINES II

(FORMERLY; EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJ EOT No. A199991 -046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2020

Description of Fund

Balance

Beginning of

Period

Deposits

Transfers

From

Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

4,858

23,456

30,028

78,399

4,767

28,772

10,200

39

89

363

854

6,873

43,786

2,791

8,531

40,591

79,253

Total Restricted Cash

Resen'cs and Escrows 136,741 $ 43,739 $ 1,345 $ 50,659 $ 131,166

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2020

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

(5,632)

15,853

6,095

10,200

$  (6,074)
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DocuSign Envelope ID: 35B0CFC7-EAC6-4FC7-A48D-CB0CCB9D1FAF

WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECTNo. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2020

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2001 $ 243,855 $ $  243,855

12/31/2002 $ 243,855 $ $  487,710

12/31/2003 $ 243,855 $  5,895 $  725,670

12/31/2004 $ 243,855 $  7,200 $  962,325

12/31/2005 $ 243,855 $ $  1,206,180

12/31/2006 $ 243,855 $  6,120 $  1,443,915

12/31/2007 $ 243,855 $ $  1,687,770

12/31/2008 $ 243,855 $ $  1,931,625

12/31/2009 $ 243,855 $ $  2,175,480

12/31/2010 $ 243,855 $ $  2,419,335

12/31/2011 $ 243,855 $ $  2,663,190

12/31/2012 $ 243,855 $ $  2,907,045

12/31/2013 $ 243,855 $  7,200 $  3,143,700

12/31/2014 $ 243,855 $ $  3,387,555

12/31/2015 $ 243,855 $ $  3,631,410

7/31/2016 $ 142,249 $ $  3,773,659

7/31/2017 $ 243,855 $ $  4,017,514.

7/31/2018 $ 243,855 $ $  4,261,369

7/31/2019 $ 243,855 $ $  4,505,224

7/30/2020 $ 243,855 $ $  4,749,079
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OocuSign Envelope ID; 35B0CFC7-EAC8-4FC7-A48D-CB0CC89D1FAF

J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2020 AND 2019

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reser\'e

Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements
Total Rental Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts Payable
Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

2020 2019

s 19,889 $  17,001
9,178 6,880

29,067 23,881

16,316 15,764

84,264 154,554
69,966 96,431

6,548 6,543

160,778 257,528,

176,000 176,000

1,157,330 1,071.375

1,333,330 1,247,375

121,276 89,879
1,212,054 1,157,496

s 1,418,215 $  1,454,669

s 2,908 $  1,355
714 430

3,622 1,785

16,332 15,781

45,834 45,617

1,170,000 1,170,000

1,215,834 1,215,617

1,235,788 1,233,183

182,427 221,486

s 1,418,215 S  1,454,669
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OocuSign Envelope ID; 35B0CFC7-EACa-4FC7-A48D-CB0CCB9O1FAF

J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019

RENTAL OPERATIONS

Income

Tenant Rental Income $  209,157 $  208,237
Laundr)' Income 1,355 1,274
Other Income 150

Interest Income - Unrestricted 21 15

Interest Income - Restricted 124 175

Total Income 210,807 209,701
Expenses (See Schedule)

Administrative 60,452 71,428
Utilities 59,251 59,196
Maintenance 66,329 59,672
Depreciation 31,397 27,458
General Expenses 32,437 29,058

Total Expenses 249,866 246,812

CHANGE IN NET ASSETS (39,059) (37,1 1 1)

NET ASSETS - BEGINNING OF YEAR 221,486 258,597

NET ASSETS - END OF YEAR $  182,427 $  221,486
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages
Fringe Benefits

Audit and Accounting Expense

Legal Expenses

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Elevator Repairs and Contract

Repairs (Materials)

Repairs (Contract)

TOTAL MAINTENANCE EXPENSE

Depreciation

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

2020 20J9

S  25 $  350

17,688 17,688

28,918 31,953

8,636 10,362
- 400

446 253

1,352 1,431

3,387 8,991

60,452 71,428

32,400 33,814

15,602 15,853

10,067 8,733

1,182 796

59,251 59,196

689 1,726

2,617 3,615

4,170 4,242

- 3,100

6,047 4,835

48,763 42,154

4,043 -

66,329 59,672

31,397 27,458

20,974 17,040

2,225 2,613

827 1,102

8,411 8,303

32,437 29,058

$  249,866 $  246,812
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

j.B. MiLirrri: manor

{l-ORMERLV: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE 01- RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2020

SOURCE OF FUNDS

Rental 0[>eralions

Income

Tenant Paid Rent

HAP Rent Subsidy ,

Toinl Rental Income

Service Income

Interest income

Commercial Income

Other Income

Total Rental Oncrnlions Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

Aflcr Debt Service

OTHER RECEIPTS

Due to Management Aeem

Owner Advances

Transfer from Restricted Cash Rcser\'es

and Escrows

OTHER DISBURSEMENTS OR TR^VNSFERS

Transfers to Restricted Cash Reser\-es

and Escrows

Purchase of I'i.xcd A.sscis

Rcnavmcnt of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

$  180.736

28,421

1.355

21

150

62.467

59.251

64,776

32.437

217

1 12.474

15.600

85.955

$  209.157

210.683

(218.931)

(8.248)

(8,248)

112.691

101,555

Net Increase or (l^ccrcase) in Project Account Cash

Project Account Cash Balance at Beginning of Year

Protect Account Cash Balance at End of Year

Composition of Project Account Cash

Balance at End of Year

Petty Cash

Unrestricted Rescr\'c (if annlicnblc)

Decorating Reserve

Operating Reserve
Other Rescr\'e

Total Petty Cash and Unrestricted Reserves

2,888

17,001

19,889

19.889

Total Project Account Cash

at End of Year $  19.889
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CB0CCB9D1FAF

J.B.MILEm: MANOR

(FORMERLY: J.B. MILE'ITE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2019

SOURCE OF FUNDS

Rcnial Opcrntions

Income

Tcnanl Paid Rcnl

MAP Rcnl Subsidy

Total Renlal Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rcnial Operations Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NMHFA Mortgage Note
Interest • Other Notes

General

Other

Total Rental Operations Disbiirscmcnts

Cash Provided bv Rental Operations

Amortization orMorteaac

Cash Provided bv Rental Operations

Aflcr Debt Sen-icc

OTHER RECEIPTS

Doe to Management Aeent

Owner Advances

Transfer Trom Restricted Cash Rescn-cs

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Keoavmcnt of Owner Advances

Other Parlncrshio Expenses

Transfers to Tenant Securitv Deposit Account

$  177,824

30,413

1.274

15

69.543

59.196

61,862

29,058

4.960

112,474

15,600

$  208.237

209.526

(219,659)

(10.133)

(10,133)

1 17,434

15,600

Net Increase or (Decrease) in Project Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

Comnosition of Project Account Cash

Balance at End of Year

Pcllv Cash

Unrestricted Reserve (if applicable)

Decorating Rescrs'c

Operating Rcscr\'c
Other Rcsers'c

Total Petty Cash and Unrestricted Rcscia'cs

91.701

37,774

129,475

17.001

Total Project Account Cash

at End of Year 17.001
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2020

Description oFFund

Balance

Deposits

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Reserve

$  6,543

154,554

96,431

5,600

5

65

54

85,955

26,519

$  6,548

84,264

69,966

Total Restricted Cash

Reserves and Escrows $  257,528 $. 15,600 $ 124 $ 1 12,474 $ 160,778

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2020

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  (39,059)

31,397

15,600

85,955

$  62,693
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2020 AND 2019

ASSETS

2020 2019

CURRENT ASSETS

Cash - Operations $  100,810 $  91,630
Prepaid Expenses 7,936 6,318

Total Current Assets 108,746 97,948

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits 14,871 15,855

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve 153,325 124,871

Operating Reser\'e 67,842 67,1 1 1

Tax Escrow 5,927 1 1,877

Insurance Escrow 3,480 3,581

Total Restricted Deposits and Funded Reserves 230,574 207,440

RENTAL PROPERTY

Land 211,000 21 1,000

Building and Building Improvements 907,200 907,200
Total Rental Property 1,118,200 1,1 18,200

Less Accumulated Depreciation 52,355 28,775

Net Rental Property 1,065,845 1,089,425

TOTAL ASSETS $  1,420,036 $  1,410,668

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable $  16,453 $  15,344
Accounts Payable 370 4,240
Accrued Expenses - 194

Total Current Liabilities 16,823 19,778

DEPOSIT LIABILITIES

Tenant Securit>' Deposit Liability 14,822 15,805

LONG-TERM LIABILITIES

Due to Affiliate 133,513 131,432

Mortgage Loan Payable, Net of Current Portion 869,248 885,694

Total Long-Term Liabilities 1,002,761 1,017,126

Total Liabilities 1,034,406 1,052,709

NET ASSETS WITHOUT DONOR RESTRICTIONS 385,630 357,959

TOTAL LIABILITIES AND NET ASSETS $  1,420,036 $  1,410,668
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' SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundr)' Income

Other.Inconie

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Total Expenses

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2020

250,537

2,545

1,084

68

2,320

256,554

44.581

33,892

68,243

23,580

24.582

34,005

228,883

27,671

357,959

2019

260,808

2,640

1,070

56

3,633

268,207

38,625

35,850

55,722

23,180

25,616

31,348

210,341

57,866

300,093

$  385,630 $ 357,959
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECTNo. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Telephone
Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Retirement benefits

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

2020 2019

s  150 :£  125

18,000 20,872

16,085 8,526

4,911 3,021

- 75

2,299 2,291

3,136 3,715

44,581 38,625

20,299 20,577

9,276 8,898

2,425 4,597

1,892 1,778

33,892 35,850

121

3,170 1,523

21,724 25,123

- 292

43,228 28,784

68,243 . 55,722

23,580 23,180

24,582 25,616

26,673 25,184

1,237 714

788 454

276 228

5,031 4,768

34,005 31,348

S  228,883 :£  210,341
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SHERBURNF. WOODS

(FORMERLY: SNI IS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSI-IIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2020

SOURCE OK FUNDS

Rcnlal Oocralions

Income

Tenant Paid Kent

HAP Rent Subsidy

Toial Rcnlal Income

Scn'icc Income

Interest Income

Commercial Income

Other Income

Total Rental Operations Rcccinis

Expenses

Administi^ilivc

Utilities

Maintenance

Interest - NHHFA Mortgage Note
Interest-Other Notes

General

Other

Total Rental Operations Disbiirsemcnls

Cash Provided bv Rental Operations

Amonization ofMoneaee .

Cash Provided bv Rental Operations

After Debt Ser^'ice

OTHER RECEIPTS

Due to Management Accnl

Owner Advanees

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

Net Increase or (Decrease) in Proicct Account Cash

Protect Account Cash Dalancc at Beginning of Year

Proicct Account Cash Balance tit End of Year

Composition of Protect Account Cash

Balance at End of Year

PcllvCash

Unrestricted Reserve tif apiilicablc)

Decorating Rcser\'c

Operating Rescn'c

Other Rescn'c

Total Petty Cash and Unrestricted Reserves

$  1 13,921

136.616

2.54S

68

1.084

46.393

33,892

72,113

24,582

34,005

15,337

37,340

58,154

(2,081)

(I)

$  250,537

254,234

(210.985)

43.249

27.912

37.340

56,072

9,180

91,630

100,810

100,810

Total Project Account Cash

at End of Year S  100,810
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SHERBURNE WOODS

"  (FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2019

SOURCE OF FUNDS

Rental Opcnnions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Sen'ice Income

Interest Income

Commercial Income

Other Income

Total Rental Opcrniion.s Rcccinis

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Qpemlions

Aflcr Debt Scr\'ice

$  119,235

141.573

2,640

56

1.070

38,243

35,850

53,892

25,616

31,348

14,302

S  260,808

264,574

(184.949)

79.625

65.323

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMEN I S OR TR/KNSFERS

Transfers to Restricted Cash Reser\'es

and Escrows

Purchase of Fixed Assets

Renavmcnt of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

43,443

56,778

12,000

5.266

50

43.443

74.094

Net Increase or (Decrease) in Proicct Account Cash

Project Account Cash Balance at Beginning of Year

Proicct Account Cash Balance at End of Year

34,672

56,958

91,630

Composition of Proicct Account Cash

Balance at End of Year 91,630

Petty Cash

Unrestricted Resen'c (if annlicabic")

Decorating Reserve

Operating Resen'c

Other Reserve

Total Petty Cash and Unrestricted Rescr\'es

Total Proicct Account Cash

at End of Year 91,630
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PSA 901 -02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2020

DescriDtion of Fund Deoosits Withdrawals

Transfers

Balance From Transfers to Balance

Beginning of Operations Interest Operations End of

Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow $ 3,581 $  5,077 $ 41 $  5,219 $  3,480

Tax Escrow 1 1,877 26,077 94 32,121 5,927

Replacement Reserve 124,871 27,000 1,454 - 153,325

Operating Reserve 67,1 1 1 731 - 67,842

Total Restricted Cash

Rescr>'es and Escrows $ 207,440 $  58,154 $ 2,320 $  37,340 $  230,574

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2020

NET INCOME $  27,671

ADD: DEPRECIATION 23,580

DEDUCT REQUIRED PRINCIPAL REPAYMENTS 15,337

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves
-

SURPLUS CASH (DEFICIT) $  8,914
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2020

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003 $  1 13,850 $ $  1 13,850

12/31/2004 $  1 13,850 $ $  227,700

12/31/2005 $  1 13,850 $ $  341,550

12/31/2006 $  1 13,850 $ $  455,400

12/31/2007 $  113,850 $ $  569,250

12/31/2008 $  1 13,850 $ $  683,100

12/31/2009 $  1 13,850 $ $  796,950

12/31/2010 $' 1 13,850 $ $  910,800

12/31/201 1 $  1 13,850 $ $  1,024,650

12/31/2012 $  1 13,850 $ $  1,138,500

12/31/2013 $  1 13,850 $ $  1,252,350

12/31/2014 $  113,850 $ $  1,366,200

12/31/2015 $  1 13,850 $ $  1,480,050

12/30/2016 $  1 13,850 $ $  1,593,900

12/30/2017 $  1 13,850 $ $  1,707,750

7/31/2018 $  66,413 $ $  1,774,163

7/31/2019 $  1 13,850 $ $  1,888,013

7/30/2020 $  1 13,850 $ $  2,001,863

49



OocuSign Envelope ID: 3580CFC7-EAC8-4FC7-A48O-CB0CCB9D1FAF

Southern New Hampshire Services, Inc.

Board of Directors

May 13, 2021

Low Income Sector:

Orville Kerr, Secretary

Christina Bonilla (Parent Policy Council Representative)

James Brown

Anna Hamel

Bonnie Henault

Shirley Pelletier

Public Sector:

Senator Lou D'Allesandro, Chairman

Dr. Kevin Moriarty, Vice Chairman

Thomas Mullins, Esq., Treasurer

Representative Sherm Packard

Commissioner Toni Pappas

Private Sector:

Carrie Marshall Gross

German Ortiz

Peter Ramsey
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0

RYAN C

CLOUTHIER
a

OBJECTIVE

Seeking a leadership role which will allow me the opportuniiy to ulilize and build upon my knowledge and
passion for the work perfonned by Communily Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we ser\'e.

^ EXPERIENCE

Deputy Director | Southern New llnnipshire Services Inc.
FEB. 2018-PRESENT

Serving as pan of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a pcrfonnance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income ^
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mi.ssion of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that scrs'ices and programs provided fulfill
the agency's mission, and arc in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements.

Encrg>' and Housing Operations Director | Southern New Hampshire Senices Inc.
2016-2018

Responsible for providing the various SNHS Energy and Crisis programs. Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectiveness while providing general oversight for all
of the program s administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
perfomiancc senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and arc in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Direcfor | Southern New Hampshire Services Inc.
2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Wcathcrization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Wcathcrization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Evcrsource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private compariies in the industry. Participates in multiple Healthy Home
strategic planning committees.

Wenthcrization Director [ Southern New Hampshire Services Inc.
2006-2013

Responsible for coordination, implementation, budgeting, overall super\'ision and management of the
Wcathcrization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, slate and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH
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Legal Assislancc, Office of Energy and Planning, DOE, Liberty Energy, Evcrsource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a "One Touch"' pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hnmpshire Services Inc.
2004-2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized fonnats to dctenninc cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction.

Network Analyst | Genuity
2004-2006

Responsible for tnonitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types ofCisco routers, Lucent APX's, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with diflcrent Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification. Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, Tl and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, 0C3, OC48, and OCI92 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving

New Business Development

Social Media

Public Speaking

Data Analysis/Analytical thinking

Strategic Planning

Operations Management

Contract Negotiations

Team and Relationship building

Planning and forecasting

Budget and Financial management

Leadership

Community Assessment

Computer skills specific to job include,

TREAT, NEAT, OTTER, FAP/EAP

Microsoft 365, PowerPoint, Outlook,

Word, Excel, Web, EinpowOR and CSST

and many others that can be beneficial.

ACTIVITIES/ACCOMPLISHMENTS
•  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy

Efficiency from the Department of Energy and Vice President Joe Biden.

Member of the City of Nashua Healthy Homes Strategic Planning Committee.

Member of the City of Manchester Healthy Homes Strategic Planning Committee.

Union Leader 40 under 40 Class of 2015.

Vice President of the Neighbor helping Neighbor Board.

Member of the Energy Efficiency and Sustainable Energy Board.

Member of the Residential Ratepayers Advisory Board.
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JAMES M.CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad

experience in manufacturing, distribution, reorganizations, rnergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics In a manufacturing environment.
Experienced In private and public corporations. Including 8 years in a private equity environment with a strong

focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

Fiscal Officer In nonprofit organization

Controller in MFC 8t Distribution

Treasury and Cash Flow Management

Financial & Capital Budgeting, Reporting & Control
Cost Accounting Manager

General Accounting Manager

Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) Is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and Intake sights
located throughout Rocklngham and Hlllsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450. employees.

Chief Fiscal Officer 1/2017 to Present,

•  Oversee financial and accounting compliance, maintaining controls and managing potential business
risk§

• Manage the annual budget process and analysis activities

•  Prepare presentation for Board of Directors meetings presenting the organization's financial results

•  Develop and maintain banking relationships

• Manage the Annual Audit process

Senior Accountant 5/2009-1/2017

Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

•  Developed and Implemented indirect cost calculation and Interfaced with General Ledger

• Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast
spending

•  Created specialized reports for the individual grant's reporting requirements

•  Designed allocation methods for properly billing shared items to individual grants and programs

•  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review
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James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSI, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered In Atlanta,
GA. WSI is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The compan/s products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009

Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wooc
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
•  Calculated and assisted In the management of the company's covenants

• Worked closely with senior management during the sale process from the seller {Harbour Group) and
buyer;(Roark Capital)

•  Identified cost drivers and Implemented process changes to reduce the monthly closing cycle from 18
to 5 days

• . Conducted monthly reviews with the managers on financial results and measurement

•  Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006

Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accountirig processes. Responsible for .overseeing the accounting of 2 locations in Maine and 1 In
Alabama.

•  Established the reporting protocols of the company used by both equity sponsors

•  Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility

•  Identified and implemented processes and procedures for all Intercompany sales, transfers,

consolidation and eliminations

•  Streamlined the payroll process that included transferring to an external supplier (AOP), which reducec
cost by 40%

•  Conducted physical Inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete

semiconductors and passive electronic components. The Sprague Division manufactures^solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager

Division General Accounting Manager

Division doeratlon Accountant

Division Fixed Asset Accountant ■

Master Engineering Technician

Lead Production Technician

1997

1995-

1989-

1987-

1984

1978-

2001

1997

1995

1989

1987

1984

EDUCATION

NASSON COLLEGER, Sprlngvale, ME

B.S. in Business Adminlstratioh
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DONNALEE LOZEAU

Community and
Civic Involvement-

Current
•  NH Community Action

Partnership.
•  HB4 Cliff Effect Working Group,

Co-chair

•  Governor's Office for

Emergency Relief and
Recovery Stakeholders
Advisory Board, Chair

•  Whole Family Approach to Jobs
NH Chapter, Co-chair

•  St. Joseph Hospital Board of
Directors

•  St. Mary's Bank Supervisory
Committee, Chair

•  NH Healthy Families Board of
Directors

•  Mary's House Advisory Board
•  The Plus Company
•  NH Tomorrow Leadership

Council

•  Eagle Scout Board of Review
•  American Council of Young

Political Leaders, Alumni
Member

Community and
Civic Involvement-

Past
Reaching Higher NH
NH Center for Public Policies

Studies

Governor's Judicial Selection
Commission

Big Brothers Big Sisters Board of
Directors. Past President

Statewide Workforce Innovation
Board

Greater Nashua Dental

Connection BOD. Founding
Member

Great American Downtown.
Founding Member
Domestic Violence Coordinating
Council Nashua

US Conference of Mayors
No Labels

Fix the Debt

Experience

Southern New Hampshire Services, Inc.
Manchester, NH
(January 2016-Present)

Executive DIrector/CEO

•  Development and oversight of Community Action Partnership
serving NH's two largest counties, Hillsborough and
Rockingham.

•  Cooperation and engagement with local, state and federal
agencies and organizations on issues and programs that
intersect with the Community Action Mission

•  Work to fundamentally enhance the delivery of service to
targeted community to wrap services around clients and
streamline the application process by implementing the Whole
Family Approach

City of Nashua, New Hampshire
(2008-2016)-Elected

Mayor
•  Full time overall day to day management and operations of 2^

largest city in the state of NH with development and
implementation of $245 million dollar (2016) annual budget

• Worked with elected boards including Board of Aldermen;
Public Works; Board of Education and others to prioritize and
balance budget requirements and the needs of the community

•  Chaired Board of Public Works and the Finance Committee

•  Successfully negotiated the City's purchase of the publicly
traded water company (Pennichuck) after a prolonged case
before the NHPUC and the NH Supreme Court

Southern New Hampshire Services, Inc."
(1993-2008) Manchester, NH

Director of Program and Community Development

•  Assessed the need for services throughout Hillsborough
County through community outreach by developing
partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects
before local boards, commissions and departments relative to '
housing, support services and economic development

•  Designed and im plem ented strategies for developing
working relationships with town and city officials, local
service providers and appropriate private sector officials in
order to project a positive image of Southern New
Hampshire Services, Inc.

•  Founded Mary's House 40 units of housing for homeless
women and developed 219 units of Elderly Housing

•  Pioneered initiatives for the Community Corrections and
Academy Programs

•  Expanded Head Start Services and developed the program
and secured the site for Economic Opportunity Center
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DONNALEE LOZEAU

CONTINUED

Community and
Civic Involvement-

Past

•  NH Center for Public Policy
Studies

•  Greater Nashua Chamber of

•  Commerce. Director
•  Greater Nashua Workforce

Housing Coalition,
Founding Member

•  Greater Nashua Asset

Building Coalition,
Founding Member

•  New Hampshire
Charitable Foundation

State Board, Merriber

Education and

Training
•  CCAP, Certified Community

Action Professional

•  CCAP Proctor

•  Rivier College, Nashua-
Undergraduate work in
Political Science

•  Restaurant Management
Institute

•  Mediation and Alternative

• Dispute Resolution Training
•  Leadership Institute, Aspen
•  Justice of the Peace

NH State Representative, Hlllsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1996-2000)

•  Addressed constituent concerns

•  Assisted Non-Profit organizations and local businesses
with governmental concerns and steering legislation
through the political process by working with members
and leadership in the NH House of Representatives and
the NH Senate and representatives of the Executive
and Judicial branches

•  Managed floor debates and supervised House Calendar
content

•  Responsible for functions of the House on behalf of or in the
absence of the Speaker

Committee Assignments:
■  House Rules Committee, Vice Chairman
■  House Legislative Administration Committee
■  Joint Facilities Committee

■  New Member Orientation. Chair
"  House Corrections and Criminal Justice Committee,

Vice Chairman

■  House Judiciary Committee
■  Criminal Justice Sub-Committee, Chairman
•  State and Federal Relations Committee

Appointments:
■  Joint Legislative Performance Audit and Oversight

Committee

■  Juvenile Justice Commission, Chairman
■  Supreme Court Guardian Ad Litem Committee
■  Superior Court Alternative Dispute Resolution

Committee

•  Work Force Opportunity Council
■  Interbranch Criminal and Juvenile Justice Council

o  Subcommittee on Offenders, Chairman
o  Space and Prison Programming
o  Juveniles Subcommittee, Co-Chair

■  National Conference of State Legislatures Law and
Justice. Vice Chair

■  Council of State Governments Intergovernmental
Affairs. Corrections and Public Safety

City Streets Restaurant, (1986-1991
City Streets Diner, (2000 - 2003) Nashua, NH

Co-Owner/Operator

•  Operated 450 seat restaurant and banquet facility and
effectively managed financial accounts, staff and
licensing requirements
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PC Box 5040, Manchester, NH 03108

40 Pine Street, Manchester, NH 03013

Telephone: (603)668-8010 FAX: (603) 645-6734

List of Key Administrative Personnel

May 2021

Title Name Annual Salary Percentage Amount

Executive Director Donnalee Lozeau $196,178 0.00% 0

Deputy Director Ryan Clouthier $115,606 0.00% 0

Chief Financial Officer James Chaisson $129,620 0.00% 0
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STATE OF NEW HAMPSHIRE

DEPARTMEPn" OF HEALTH AND HUMAN SERVICES

omsior^ OF public heal th se& yicss

29 HAZEN DRIVE, CONCORD. NH 03301
603-27M50I 1-000-851-3345 Ext 450t

Fax:603-27M827 TDDAcceu: M00-735-Z964
- www;dhh».gh.eoT

July 13. 2020

His Excellency, Governor Christdphfer T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

iNPORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21rP:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Departrheht of Health and Human Services to amend existing contracts with the
vendors listed below for the Women, Infants and Children (WIC) Special Supplemental Nutrition
Program and Breastfeeding Peer Counseling Program services tp low-income women and
children, by increasing the total price limitation by $68;950from $11,654,653 to $11,923,603 with
no change .to the, contract completion dates of June 30, 2021, effective^July 1, 2020, or upon
Governor approval, whichever Is later. 100% FederaTfunds.

below.

The Individual contracts were approved by Governor and Council as specified in theitatte

Vendor Name Vendor

Code
Area Served Current

Amount

Increase

(Decrease)
Revised

Amoust

G&C

Approval .

s Community
Action

Program
Belknap-
Merrlmack

Counties. Inc.

177203-

. B003
Concord, NH $3,141,902 $15,538 $3,157,440

0: (mi/17 .
(Item #45)
A1: 06/06/18

(Item #14)
A2: 4/17/19

(Item #23)
A3: 06/05/19

• (Item #27)

Greater
Seacoast

Community
Health

154703-

8001

Somersworlh.
NH

$1,971,666 $12,680 $1,984,546

0:06/21/17

(Item #45)
A1: 06/08/18
(Item #14)
A2:4/17/19

(Item #23)
A3: 06/05/19

(Item #27)

Southern New

Hampshire
Services. Inc.

177198-

8006

Manchester.
NH

$5,412,828 $25,364 $5,438,192

0:08/21/17 .
(Item.#45)
A1: 06/06/18

(Item #14)
A2: 06/05/19

(Item #27.)
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Southwestern

Community
Services, Inc.

177511-

R001
Keene, NH $1,328,267 $15,168 $1,343,425

.0: 06/21/17

(Item #45)
A1; 06/06/18
(Item #14)
A2: 4/17/19

(Item #23)
A3: 06/06/19
(Item #27)

Totals.:. $11,854,663 $66360- $11,923,603

Funds are available in State Fiscal Year 2021, with the authority to adjust budget line items
within the price limitation, if needed and justified.

See attached fiscat details.

EXPLANATION .

The purpose of these amendments is to Increase funding to support supplemental
nutritious foods, -public health nutrition, arid breastfeeding'services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-IS
pandemic and thereafter as nutrition service operations change in the Women, Infants, and
Children clinics.

Tl^e Women, Infants and Children'program is effective in-improving the health outcomes
of pragriant Women, new mothers, and'children. Families redeem their Women, Infants and
Children benefits through the purchase of healthy foods at local authorized retailers. Wonien,
infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved- immunization rates, an.d a more regular source of medical care.
The program is cost-effective in improving the health and nutritional status of low-income women,
infants; and children.

Sen/ices are provided to an estimated 15,108 participants each month. It is anticipated
that the Women. Infants and Children program will serve s greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVID-19 pandemic.

Additional funding for each of the local agencies' Women, Infant and-Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implementation of innovative telehealth practices which are
necessary to serve the agencies' assigned caseload arid to continue the procedures established
during the CPVID-19 pandemic.

The Department will monitor-contracted services quarterly using the following performance
measures:

•  Increase in the percentage of prenatal clients enrolled in' the Women, Infants and
Children program by the third (3"^) month of pregnancy. .

•  Increase in the percentage (%) of children three (3) and four (4) years of age who
continue enrollment.m the vyomen. Infants and Children program until their fifth
(5"") birthday.

•  Increase in the percentage of infants who are breastfed to six (6) months of age.
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•  Increase In the number of Women, Infants and Children program cllnics.that utilize
innovative strategies to increase access to Women, Infants and Children program
services, retention of participants and improve client satisfaction.

•  Increase in the percentage of the caseload served (currently 15,108 participants
in New Hampshire), to ninety-five to one-hundred-five percent (95-105%) of the
assigned caseload.

•  Increase in the access to women, infants, and children as a result of federal
waivers.approved during the COVlD-19..pandemic.

Area served; Statewide

Sourc«8*cf Funds: CFDA #10.557. FAIN 184NH703W1Q03; CFDA #10.578, FAINs
174NH781W54l3.and 204NH703W1003; and CFDA #10.557. FAIN 194NH743W5003.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lon A. Shibinette

Commissioner

The Oepariment ef Healih oitdjlumon Services' Mission is to join communiiies and fomUies'
in providing opportunities for cilietixo to achieve hfoUis-ond independence.



Women, Infant & Children (WIG) and Breastfeeding Peer Counseling Services
RFP-2018-DPHS-11-SPECI-01-A04

Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPt OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/ •

Account
Class TKIe Job Number

.Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget - ,.
Amount

2018 102-500734
Contracts for

Proqram Services
9000600,1 $47,452 $0 $47,452

2018 102-500734
Contracts for

Program Services
90006002 $45,911 .  $0 $45,911-

2018 102-500734
Contracts for

Proqram Services
90006003 $314,865 $0 $314,865

2018 102-500734
Contracts for

Program Services
90006004 $277,005 .  $0 $277,005

2018 102-500734
Contracts for

Program Services
90006022 .$36,730 $0 $36,730

2018 102-500734
Contracts for

Program Services
90006041 $60,902 ■  $0 $60,902

2018- 102-500734
Contracts for

Program Services
90006051 $12,600 "$0 $12,600

2019 102-500734
Contracts for '

Proqram Services
90006001 ' $47,452 $0 $47,452

2019 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2019 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2019 102-500734
Contracts'for

Program Services
- 90006004 $277,005 $0 ■ $277,005

2019 102-500734
Contracts for

Program Services
90006022 $43,830 $0 $43,830

2019 102-500734
Contracts for

Program Services
90006041 $60,902 $0 $60,902

2020 102-500734
Contracts for

Program Services
90006003 $685,233 $0 $685,233

.2020 102-500734
Contracts for

Program Services
90006022 $36,730 $0 $36,730

2020 102-500734
Coritracts for

Program Services
90006041- ■ $47,273 $0 $47,273

2021 102-500734
Contracts for

Proqram Services
90006003 $685,233 $6,300 $691,533

r^nntrarfQ for
.2021 "TU2-;)UU/;j4"

Program Services
90006022" $3b, /3U $9;238' $45,968

2021 ■ 102-500734
Contracts for

Program Services
90006041 $49,273 $0 $49,273

Subtotals: $3,125,902 $15,538 $3,141,440
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05-9S.-9.0r902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS; DIVISION OF PUBLIC HEALTH. BUREAU^OF POPULATION HEALTH AND'COMMUNITY
SERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM. INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount ■

.  Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $16,000 $0 $16,000

Subtotals: $16,000 $0 .  $16,000

Totals: $3,141,902 $16,538 3,157,440

Greater Seacoast Community Health - Vendor Code: 154703-B001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/ .

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Conlracts-for

Program Sen/ices
90006001 $63,779 $.0 $63,779 ■

2018 102-500734
Contracts for

Program Services
90006002 $10,719 $0 $10,719

2018 102-500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for

Program Sen/ices
90006004 $92,186 $0. $92,186

2018 102-500734
Contracts for

Program Services
90006022 $23,545 $0 $23;54&--

2018 102-500734
Contracts for

Program Services
90006041 $38,849 $0 $38,849

2018 102-500734
Contracts for

Program Services
90006051 $7,650' $0 $7,650

2019 102-5007,34
Contracts for

Program Services
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for

•Program Services
90006002 $10,719 $0 $10,719

2019 102:500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086'

2019 102-500734
Contracts for

Program Services
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for

Program Sen/ices
90006022 $30,545 $0 $30,545

2019 102-500734
Contracts for

Program Services
90006041 , $38,849 $0 $38,849

2020 102-500734
Contracts for

Program Services
90006003 $428,770 $0 $428,770

2020 102-50,0734
Contracts for

Program Services
90006022 $23,545 $0 $23,545

2020 102-500734
Contracts for

. Program Services
90006041 $29,179 $0 $29,179

2021 102-500734
.Contracts for

Program Sen/ices
90006003 $428,770 $8,500 $437,270
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2021 102-500734
Contracts for

Proqram Services
90006022 $23,545 $4,380 $27,925

2021 102-500734
Contracts for .

Program Services'
90006041 $31,179 .$0 $31,179

Subtotals: $1,961,966 $12,880 .$1,974,846

05.95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES,, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Kunds

Fiscal

Year

Class/

Account
Class Title Job Number

"Current
Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services 90006060 $9,700 $0 $9,700

Subtotals: $9,700 $0 $9,700
Totals: $1,971,666 $12,860 $1,984,546

Southern New Hampshire Services - Vendor Code; 177198-6006

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds-

Fiscal

Year '

Class/

Account
Class Title

Job

Number

Current.

Budget
Amount

Increased/

(Decreased)
Budget
Arhbunt

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $151,356 $0 $151,356

2018 102-500734
Contracts for

Proqram Services
90006002 $57,349 $0 $57,349

2018 102-500734
Contracts for

Proqram Services
90006003 $701,791 $0 ' $701,191

■2018 102-500734 Contracts for
Proqram Services 90006004 $271,966 $0 $271,966

2018 102-500734 Contracts for.
Proqram Services 90006022 $58,929 $0 $58,929

2018 102-500734 Contracts for
Proqram Services 90006041 103'.643 $0 $103,643

2018 102-500734 Contracts for
Proqram Services 90006051 $24,000 .  $0 $24,000

2019 102-500734 Contracts for
Proqram Services 90006001 $151,356 $o' $151,356

2019 102-500734 Contracts for
Proqram Services 90006002 $57,349 $0 $57,349

2019 102-500734 Contracts for
Proqram Services 90006003 $701,791 $0 $701,791,

2019 102-500734 Contracts for
Program Services 90006004 $271,966 $0 $271,966

2019 102-500734 Contracts for
Proqram Services 90006022 $58,929 $0 $58,929

2019 . 102-500734 Contracts for
Proqram Services 90006041 $103-.643 $0 $103,643

Page 3 of 5



2020 102-500734
Contracts for

Program Services
90006003 $1,182,462 $0 $1,182,462

2020 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2020 102-500734
Contracts for

Program Services
90006041-■ $91,789 $0 $91,789

2021 102-500734
. Contracts for

Program Services 90006003 $1,182,462 $17,500 $i;i99.962

2021 102-500734
Contracts for

Program Services 90006022 $58,929 $7,864 $66,793

2021 102-500734
Contracts for

Program Services • 90006041 $93,789 $0 $93,789

Subtotals: $5,382,428 $25,364 $5,407,792

65-95-90-902010-60480006 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

Fiscal
Year

Class/
Account

Class Title ■ Job Number
Current
Budget
Amount

Increased/
(Decreased)

Budget
Amount

Modified
Budget ■
Amount

2018 102-500734
Contracts for

Program Services 90006060 $30,400 $0 $30,400

Subtotals: $30,400 $0' ■ $30,400
Totals: $5,412,828 $25,364 $5,438,192

Southwestern Community.Services, Inc. - Vendor Code: 177511-R001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN.SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

,  Fiscal
Year

Class/
Account

Class Title

C
Job

Number

Current
Budget
Amount

Increased/
(Decreased)

Budget
Amount

ModiHed
Budget
Amount

2018 102-500734
Contracts for

Program Services 90006001 $33,272 $0 $33,272

2018' 102-500734
Contracts for

Program Services 90006002 $13,046 $0 $13,046

2018 102-500734
Contracts for

Program Services 90006003 $181,110 $0 $181,110

2018 102-500734-
Contracts for

Program Services 90006004 $53,347 $0 $53,347

2018 102-500734
• Contracts for

Program Services
90006022 $15,338 $0 $15,338-

2018 102-500734
• Contracts for

Program Services
90006041 $26,136 $0 ' $26,136

Contracts for
"20t8~"^"02=500734- Program Services 4^U

2019 102-500734
Contracts for

Program Services 90006001 $33,272 $0 $33,272

.  2019 102-500734
Contracts for

'  Program Services 90006002 $13,046 $0 $13,046

Page 4 of 5



2019 102-500734
Contracts for

Program Services
90006003 $181,110 .  $0 $181,110

2019 102-500734
Contracts for

Program Services
'90006004 .  $53,347 $0 $53,347

2019 102-500734
Contracts for

Program SeA^ices
90006022 $19,938 $0 $19,938

2019 102-500734
. Contracts for
Program Services

90006041 31,136 $0 $31,136

2020 102-500734
Contracts for

Program Services
90006003 $280,775 $0 $280,775

2020 102-500734
Contracts for

Program Services
90006022 $15,338 ' $0 $15,338

2020 102-500734
Contracts for

Program Services
90006041 $23,966 ■ $0 $23,966

2021 102-500734 "
Contracts for'

Program Services
90006003 $280,775 $6,650 $287,425

2021 102-500734
Contracts for

Program Services
90006022. $15,338 $3;518 $18,856

■ 2021 102-500734
Contracts for

Program Services
90006041 ■ $23,466 $5,000 $28,466

, • Subtotals: $1,299,279 $15,168 $1,314,447

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM. INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

. Class/
Account

Class Title Job Numt>er

Current

Budget '
Amount

Increased/

(Decreased)
. Budget
Amount

Modified '•

Budget
Amount' •

2018 102-500734
Contracts for

Program Services
90006060 $6,978 $0 $6,978

Subtotals: $6,978 $0 $6,978

05.95-90-902010-33.960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM. EWIC IMPLEMENTATION 100% Federal
Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
■  Amount

2018 102-500734
Contracts for

Program Services
90003396 $4,000 $0 $4,000-

2019 ■102-500734 Contracts for
Program Services 90003396 $0 $0 $0

2020 102-500734 Contracts for
Program Services 90003396 $18,000 $0 $18,000.

Totals: $1,328,257 $15,168
$22,099'

$1,343,425

GRAND TOTALS: $11,854,653 $68,950 $11,923,603
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Niew Hampshire 'Departm.ehfof.Health and Human Services
WiC and Breastfeeding peer Counseling Seryices

^tate. of New. Hampshire,
pepa'n.meht ofi.Health and.Hurhan Services

Amendnient #3.fo .the WIC and'Breastfeeding Peer Counseling Seryipes iGontract

This 3'®- . Arriendment '\o .the. .WIC and' Breastfeedjng Peer Cp.unsejing S'eryjces' .cpntract -{hereihafte'f
referred to as "Amendmeilt 'is by .and. be^een th.e 'State; of !New' Hampsh'Ife;. Department .of; Health
and Human Services (herpjnafter'.referre.d to :as'.th.e- "State" or "Department"-) and Southern New
hiampshlre. Services, (hereinafter, referred to as "tfie Contractof"), a nonprofit-corporation vyjtli a place of
busine'ss.-at?46: Pine" Street,;. Manchester,. NH OS'IQS.
'WHEREAS! .pursuant to an agreement (the "Gpnttac't") approved 'by .th'e-G.byerndr and Exeeutlve:CGuncir
on June 2'T'ZO!*!? (item W5): -;as:emende.d!on June :6;'20.18 (item #14):.ahd! June'5. "2019 (itern #27);-the
.ConVaCto.r :agreed tp.perforrri certain services based upon the iterms and conditions ;Speclfied In !the
■Cpntrec.t:,8.9:aniehd.ed;,arid lh.co;hsideratioh:df,cert'ain sums speeifi.ed: and
•WHEREAS.^ pursuarif to Form P-37, General Proyjsipns;. Paragraph 1,8, -the; Con,tract may be..'arhen'ded
:Opoh'wntten;agreement of the parties and;apprpya!.'frp.rTi the Gpye.rh'or .and Executive .Cduhciri»and

•WHER^S, tfTie.pai1les.agree;tP:;modify.the:.scppe;Qf,seivices and IhcreaSe'the price limitatibn tp'supppri
cpnjihued..de!iyeiy of these
.NOW THEBEF.ORE.Jh-cdnsideratibh of the foregoing and the rnutuaicoyenants'.and conditions cpnlairie.d
:in the'Gontract arid."set.'forth,herein/the pa.rt[es hereto'agreertp amend as fpjlpws:

•1. Form R437; General Pfpvi.s'ib.ns, Bipck!');^ Price Limitation',, to read:
$'5i438.l92;.

2. Modr^ Sxhlbii; A Scb'pe'' of':S;eiVices, .Section 2. .Staterhent of Work; .Subsection '2v2. byadding.
Paragraph .•2.2.

2.2.26'. The Contractor:Shal! impje.ment and p.royide ongblng WIG Program re'mdte.services.
3. Modify Exhibit-A Scope of Servic.es, Section' 2. Staternent. of -Wbfk, ;Subsectibn 2.2, by eddtng

P^aragrapb i2-2i'2 j, to'.re.a.d:
2,.2.27. The Contractor shall.purchase.'b'r procure cornpute.r equjpmen't.and'..B.uRpii.es. tb.'imple'menl'

WIG Prc^riam 'remotb-.servlces,'wh'ich .incl.udes:
.2.2.27.1. .Cornputer laptpps;;,and/or'tablets that:

;2-.2-.27.T;1 Meet' the. specifications, .of :lhe New .'Hampshire' WIG
Management Information System end. enhancements, 'for
.Electronic.-Benefit-Transfer:

.2.'2.27.1.2-. Wholly s.uRport; Wlndovys 10 .and acWrn'pahyihg 'security
updates: and'

2..;227.1.3 Are bperatiohal;no,later";than\Septemb,er'30',.2020;
2,2,27.2.. Ari $M.S/textihg riotififcatioh system; and
-2:-2.27;3. Mailing supplies.

4.. Modify Exhibit A Scope of Servic.es, S'e,ctior>; 2. Statempnl p.f Wo'rk; Su.bse.clipo '2.2^by adding.
Paragraph;^2;'2r:28,;to.read;
2;.2.28,, the CpntfabtOr' shall .e'rihance Its Breastfeeding Peer Gounselor Prog.ram cprnmonjty-

outreach;ah'd pTOmo.tion isetvices. .in accordance .with the .USDA.Loving 'Supp.o'rt.,M,o,del'
ahd f.ederal allowable-cost's.-byiprpyiding sen/ices..that include-, but'.are fi.ot limited:fd:-
2-.2.28; i. In-otfice breastfeeding educatipn arid .support-

Soyiheni New" Hairipshife^Servlccs Amendmen't--#3 .Contractor l.nitlels

RF.P-2p18APHS-1,1-SPECI^;:kA03 Page-1.of4 Oale.j



Neyy'Hampshire D.epa'rtimeht'.of^Health.ahd Human.Services
WIC and Breastfeeding Peer Counseling Services

'2.2;2e.2. Teiephone.suRPiort.. ,
S.'2y2.8..3. in-hospi.tal support.

2.2.28.4. Oh-going traihlhg'for peer.counseiors.

5. Exhibit B, Methods arid Conditions Precederii to Payment/Se.ctJpn i, to read:;

1. This contract is funded.with funds from the Catalog df Federal Do.rhestiC-Asslstance (CFDA)
#1p;557. U;S, Peparj.mant:,pf AgdcultUrerSpecial'S^^ Nutritiori Program for Women;
Infants :ahd .Childrer)'; ;ln providing iservicSs ptirsUant to Exhibit.A„Scope of Seivtces. The
Cohtfactor agrees: to provide the services in Exhibit A,, ̂ copa oT'.Seiyice;s; Exhibit A-l,
.Scope of Services, in ,co.mpl)ance with funding requVernoms..

6. Exhibit B. Methods and (^r)dUipns, Precedent to Payment, Sectipri 2, to read:

2. the Stale .shall pay the e.ontra"ctor-an amount not to .exceed the Price Llrhitalion on Form P37..
Sidck-1 ;8. for the, services provided by the Contractor pursuant to Exhibit A. :Scppe of Services
.and Exhibit A-1, Scope of Services.

T. Exhibit.B. Methods and Cpnditipns Precedent jto Rayrnent, Sectipri' 3, to read:

3.. .Payme.nt for Gxper^eas^e.haii b;e pri a rcb.st'.re.lrhbursefrient basis fdr :actual ex'periditures ority.
:Exp.e.ndiiures, shaii be in acCpfdan'ce-with the approved biidget'line iterris ln Exhlbit'B--1 Bu.dget
.thrpCigb Exhibit B-4 Budget--Amehdment #3. SFY 2021 BFrC Sen/Ices.

,8. M6difx.Exhlblt,B-2.Am0ndmeht #2. SFY-2021.VyiCBudgetr by replatlng.injXs. entirety with Exhibit
8^2 B"udget-.-. Am0ndmentv#3'; SpV 2jd2l -WiC Seiyices. svtiich is incorporated by fSferance and
attached, .herein..

9. Modify Exhibit B-4'Amehditient #2.iSFY.2021 .BFPC.Budget. by replacing In its.eritirety with Exhib.it
B.'r4 B.U'dgat - Arriendrnent. #3, SPY 202.1. BFPC Services, which is atla.ched. hereto ''and
incorporated,'byt^eference herein.

Sgujharh.N^BarnpsH^ Amcndmeril #3 " Corilractor'Initials

RFP-?01.!^p,RHS-l,lTSR,EG}r0.3-Ap3 'Pqgo.iof^ bato(p TOlMo



New Hampshire Pepailment of Health and Human Services
WIC and Breastfeeding. Peer 0oun.8.eling Services.

Ail tenii.s ehd'jconclitipns of .lhe.Cbhtract.and pri not inconsistent \Mth this Amendrnerit:;?W
rernain jh:full f6»te and effect. This amendment shall be. effedjye uppn/the, Goyern.er!s 'apprpval Issued
under the: Executive .Order •202i0-P^'as e)rtended by Executive' Orders 2020-65 and i02Q-08, J.uiy''1 ,'202-\.
whichever ls later-.

IN WITNEiSS WHEREQF, the parties have set their hands as ofthe date written beiow,

■State of New l-fampshjre
P.0p;artmehl of Health:and. Humaii .Services

6/23/2020

;Date Narhe: Lisa Morris
Director

Jaa M-m
Date

.Souihern New.l^ampsHire .Services,

N^e: ppnnalee Loz^.
fie! Executive Dl'reci

Southern N^'Hampshlre.-Scivices

RFP.2018^P?'HS-11 -SPECl-pa-Apa

Afnendmont '#3
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New Hampshire Department of ̂Health and Human Services
VyiC. and Breastfeeding Peer Counseling Services

The/precedihg Amendment, .having .been reviewed by this .office, is. approved as to fdrrh, substance, and.
.execution.

06/26/20

OFFIC.e.OF THE.ATTORNEY GENERAL

Date- Nam'e:

Title; Catherine Pinos, Attorney

I hereby certify.that the foregoing Amendment was.approyed by'the G.dyemor approval issued under the
Executive'Order 20'20-!'i)4.

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

.Southern New'.Hampshiro Services' .-.Aniendm^l.W

RFR-26V8-ORHS-1 I-SPECItOS^AO? Page 4 of 4



Exhibit B-2 Budget - Amendment #3
SPY 2021 WIG Services

New .Hampshire Department.of Health and Human Serylcos

BldderNe^: Southom New Hampehiro'Servicos

Budget Request for: WIC.' Womoh,- Infants end Children

(NameofRFP)

Budget Period; 7/1/2026 -: 6/30/2021

r  ' ^Ihcflrect' ' W«.'r r'AJIo'cetfoniMathodlfor'
ulnolflem, • • , Incremental (inlilre'cl^ixealGMtV
y. Tote! SalaryMlages' $ 677.958.00 •5' ■ • i S W,958.00-.
2.- Ernployee Bendfils' $ 301;'135.00 $ •301,135:00
3. ConsultBnte $ ,25.230:00 ■$ % 25.230;00
4. Equipmenl:- $ 13.100.00 .S .$ 13:100.00

Renlel s s -

Repalr-and Melnlenanco $ $ . $. .

Purchase/De'pfeclalion $ - $ .$ , .

5. Supplies: s 25,834:00. $ 25:634.00
Ediicatlohai $ • $ $ -

.  Lab s $ ;$ '  ..

Pharmacy $ $ ;$
Medical s $ S .

■ Office. $ $  . 8 .

6. Travel $: 24.045.00 $ $ 24.945.00 ■
7. Pccupahcy $ 75.873.00'; $ S 75:873.00
8: Currehl Expenses $ 31.095.00 s  • $ 31,095.00

Telephone $ - $ $ ■■i

Poslago $ $ $ .

Subscriptions' S  . $
Audit and Legal $ s $
Insurance. .8 $ -

.Board. Expe'hses $ $ ..

0. Software; '. $ $ S .

10. Martceling/Communlcations $ . $ $ .

1.1.. -Staff Educallon and Training $ •:2,850.00 s . $ '2,850.00
12-. Indlred Cost' $ $ 113,731.00 s 1-13.731.00
13. O.lhor(specificdetails njandatory):. ■% - $ •• s .

Special Pfb]ect/NWA TfLisl S ■  .2,000.00 .$ s 2,000.00 -

$ - s -•

$ - 8 . -

•tQ,TAL i i .  '113,731.00 TT 1,293,-751,00.1
Indirect fia A'Perdent of Direct !9.6%

ExhlbiiB^2 Budget • Amendrhenl t/3
Southern New.Kampshire Sei^ces
RFPr2dl 8-:DPHS^1 VSPEC,i-0.3rA03

jConlraclorlnitlals'

Date ; 'Mb



Exhibit B-4 Budget - Amendment #3:
SFV 2021 BFPC Seivice.s.

New Hampshire OepaHhierit'of-Nealth and Human:Se^.lces

Bidder Nomo^;, .Sduthom Now Hampshlrb Siarvlco's.

Budget Request for; BFPC t Breast Foodtng Peer Council

{Nomd.pi HFP).

Budget Pdriod: .7/1/2020-6/30/21

l?ir>ofUom
_ IDIrVct!—
fncrerrtentai

». .

'.Indlrocfl ' ' •'HotMli
t

rAllcfe'BtlohlMflth'ddlfgrr'

1'., Total Salary/vyagoe * ', $ 43:640.00 s  . .  43.640;00

2.. Empfoved Benefits . <$ 7.271.00 5. r s .  '7;27.1;00,

3. Consutlsnis $ - s $ T-

4. Equipment: S' s -

Rental $ S' s

Repelrend Melnienance- .$ s. - s. -

Purchase/Ooprecbtlon S s s -

S'.. Supplies; s 10.00 s s 10.00-

Educellonal . $ •• s s-

Lab $ % $; -•

Pharmacy $ •S , $

Medical' $ s -$• -f

Office .$ - s -

6. Travel s -2.248.00 s 'i 2;248.00'.

7c Occupancy- $ s $ -  ■

8.' Current Expenses . ' . ' $ s $ ■

Telephono $ '.S .•$.

Postage $ $ $ -

Subscriptions $ i :$

Audit end Legal s % $

Insurerice % S  y •• .

Board. Exposes $ $ $ •-

9. Software
. $  . C. $ -

.10., MarlcolJng/CommurtlcetionSi $' . s S ....

11.. Staff Educatlori and -Training $•. SOO'.OO •V $ •  SOO'.OO '

12.. indlrect.Cost s •- i 5.260..(>0:, :$ •5,260.00

13'.- Other (sp'edfic details mandolory):- t $

.Special Breastfeeding Project! . $ 7.864.00 t $ .7,864.00

s - i $ -

i - i t -  '

TOTAL i 61,533.00 I. I
Indirect As A Rercoht'of Diro'ct

Exhibit Budget.- Amendment #3
Southern New Hampshire Services
RFp:2pi 8:DPHS-'1 i-SPECIp^A03

Contractor Initials

Date



DocuSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire. Department of Health and Human Services ("State" or "Department") and
Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10. 2020, as presented to the Executive Council
as an informational item on August 5, 2020 (item #G) the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 16, and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,987,884

3. Modify Exhibit A Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.-2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at alKcertification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonable steps to provide meaningful access to WIC recipient
programs and activities for all persons with limited English proficiency. Local agencies
shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for individuals
with disabilities.

Southwestern Community Services. Inc. Amendment #5 Contractor Initials
S/25/2021

RFP-2018-DPHS-11-SPECI-04-A05 Page 1 of 4 Date _____



DocuSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.28 to read:

2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff during
each contract period.

8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:

Table 1

WORKPLAN DUE DATE

SFY 2022 Workplan July 30, 2021

SFY 2022 Mid-Year Report January 30, 2022

SFY 2022 End of Year Report June 30, 2022

SFY 2023 Workplan July 30, 2022

SFY 2023 Mid-year Report January 30, 2023

SFY 2023 End of Year Report June 30, 2023

9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be In accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-9 Budget - Amendment #5, SPY 2023 BFPC Services.

10. Add Exhibit B-6 Amendment #5, SPY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit B-7 Amendment #5, SPY 2022 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-8 Amendment #5, SPY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

13. Add Exhibit B-9 Amendment #5, SPY 2023 BPPC Services Budget, which is attached hereto and
incorporated by reference herein.

Southwestern Community Services. Inc.

RFP-2018-DPHS-11-SPECI-04-A05

Amendment #5

Page 2 of 4

Contractor Initials

5/25/2021
Date



DocuSign Envelope ID: 01E464AA-97E4-4748-9559-0347A130D04B

All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/25/2021

Date

■DocuStgned by:

■8«IF8i8FtBgP<6».

Name: Patncia m. Tilley
Title: interim Director

5/25/2021

Date

Southwestern Community Services, Inc.

— DocuSignad by:

• FO?ftARd3Q77fl4ia

Name: Manning
Title: CEO

Southwestern Community Services, Inc. Amendment #5

RFP-2018-DPHS-11-SPECI-04-A05 Page 3 of 4



DocuSign Envelope ID; D1E464AA-97E4-4748-9559-0347A130D04B

The preceding Amendment, having been revie\wed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/25/2021

■^DocuSioned by:

S  DSCAtl202E13CJAE.,

Date Name; Catherine Pinos
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southwestern Community Services, Inc. Amendment #5

RFP-2018-DPHS-11-SPECI-04-A05 Page 4 of 4



OocuSign Envtlope ID: DlE4S4AA-97E4-474&^5S9^)347A130D04B

Exhibit B-5 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southwestern Community Services

Budget Request for: WIG Program
(Name of RFP)

Budget Period: July 1, 2021-June 30 2022

Direct Indirect Total Allocation Method for
Lino Item Incremental Fixed Indirect/Fixed Cost

1. Total SaiaryAVages $ 166,736.00 $ $  166.736.00
2. Employee Benefits $  88,396.00 $ $  88,396.00
3. Consultants S - $ $
4. Equipment: $  8,160.00 $ $  8,160.00

Rental $ $ $
Repair and Maintenance $ $ $
Purchase/Depreciation $ - $ $

5. Supplies: $  2,000.00 $ $  2,000.00
Educational $ - $ $ .

Lab $ $ $
Pharmacy $ $ $
Medical $ $ $
Office $ - $ $

6. Travel $  5,000.00 $ $  5,000.00
7. Occupancy $  20,949,00 $ $  20,949.00
8. Current Expenses $  10,000.00 $ $  10,000.00

Telephone $ $ $
Postage $ $ $
Subscriptions' $ $ $
Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $
9. Software $ $ $

10. Marketing/Communications $ -
$  « $  .

11. Staff Education and Training $ ■ 1,000.00 $ $  1,000.00
12. Subcontracts/Agreements s - $ $ .

13. Other (specific details mandatory): $ -
$ $ -

NWA Conference support . $ 2,000.00 $ $ 2,000.00
Teletask $ 1,400.00 $  - • $ ,  1,400.00

$ - $ $ -

TOTAL i 305,641.00 $. $ 305,641.00 1
Indirect As A Percent of Direct 0.0%

Contractor Initials

RFP-20I8-1)PHS-11-SPECI-04-A05

Southwestern Community Services, Inc.

Exhibit B-5 Amendment #5

Page I of 1 Date
5/25/2021



DocuSign Envek>pe ID: D1E464AA-97E4-4748-9559-0347A130DCHB

Exhibit B-6 Amendment U5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southwestern Community Services

Budget Request for: Breastfeeding Peer Counselor Program
(Name of RFP)

Budget Period: July 1, 2021- June 30, 2022

Direct Indirect Total Allocation Method for

Line item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  12,626.00 $ $  12,626.00
2. Employee Benefits $  1,512.00 $ $  1,512.00
3. Consultants $ $ $
4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ $ $
7. Occupancy $ $ $

8. Current Expenses $ $ $

Telephone $  1,200.00 $ $  1,200.00
Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $
Insurance $ $ $  . -

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $
13. Other (specific details mandatory): $ $ $

$ $ $  . -

$ $ $

$ $ $

TOTAL $  15,338.00 $ 15,338.00 1
Indirect As A Percent of Direct 0.0%

Contractor Intilials

SoulhcwcMcrn Community .Scn iccs inc.

Ri-i'-2018-l)IMiS-il-SPI-:Ci-04-A05

iil.vhibU B-6 Amendment #5

i'age I of I Date

5/25/2021



OocuSign Envelope ID: D1E464AA-97E4-4748^559-0347A130D04B

Exhibit B-7 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southwestern Community Services

Budget Request for: WIC Program
(Name ofRFP)

Budget Period: July 1, 2022- June 30, 2023

Direct Indirect Total Allocation Method for
Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  166.736.00 $ $  166,736.00
2. Employee Benefits $  88,396.00 $ $  88,396.00
3. Consultants $ $ $

4. Equipment: $  8,160.00 $ $  8,160.00
Rental $ $ $
Repair and Maintenance $ $ $  •
Purchase/Depreciation $ $ $

5. Supplies: $  2,000.00 $ $  • 2,000.00
Educational $ $ $

Lab $ $ $
Pharmacy $ $ $
Medical $ $ $

Office $ $ $  •
6. Travel $  5,000.00 $ $  5,000.00
7. Occupancy , $  20,949.00 $ $  20,949.00
8. Current Expenses $  10,000.00 $ $  10,000.00

Telephone $ $ $
Postage $ $ $
Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $
9. Software $ $ $
10. Marketing/Communications $ $ $  - '
11. Staff Education and Training $  1.000.00 $ $  1,000.00
12. Subcontracts/Agreements $ $ $
13. Other (specific details mandatory): $ $ $
NWA Conference support $  2,000.00 $ $  2,000.00
Teletask $  1,400.00 $ $  1,400.00
WIC Annual Forum $  2,500.00 $ $  2,500.00

TOTAL $• 308,141.00 $ $  308,141.00
Indirect As A Percent of Direct 0.0%

Soulhcwcstcrn Coniniuniiy Scr\'lccs Inc.

EtrE'.20i8-l)PnS-ll-SPii:CI.04.A05

Eilxhibit ii-7 Amendment lV5

E'agc 1 of 1

Contraclor Initials

Date
5/25/2021



OocuSign £nv*k>pa ID: D1E4d4AA-97E4-4748^559M3347A130D04B

Exhibit B-8 Amendment #5

BUDGET FORM
I

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Name: Southwestern Community Services

Budget Request for; Breastfeeding Peer Counselor Program

(Name ofRFP)

Budget Period: July 1, 2022- June 30, 2023

Direct Indirect •Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total SalaryA/Vages $ 12.626.00 $  - $ 12,626.00

2. Employee Benefits $ 1.512.00 $ $ 1.512.00

3. Consultants $ - $ $ -

4. Equipment: $ $ $ .

Rental $• $ $ -

Repair and Maintenance $ $• $ -

Purchase/Depreciation $  . $ $ -

5. Supplies: $ $ $ -

Educational $ • $ $ -

Lab $ $ $ -

Pharmacy $ $ $ -

Medical $ $ $ -

Office $ $ $ -

6. Travel $ $ $ -

7. Occupancy $ $ $ -

8. Current Expenses $ $ $ -

Telephone $ 1.200.00 $ $ 1,200.00

Postage $ - $ $ -

Subscriptions $ $ $ -

Audit and Legal $ $ $ -

Insurance $ $ $ -  '

Board Expenses $ $ $ -

9. Software $ $ $ -

10. Marketing/Communications $ $ $ -

11. Staff Education and Training $ $ $ -

12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $ $ -

$ $ $ -

$ $ $

$ - $ $ -

TOTAL $ 15,338.00 $ $ 15,338.00 1
Indirect As A Percent of Direct 0.0%

Contractor Initials

SDuthcwc.Mcni Community Services inc.

RPP-20l8-l)PilS-l I-SPECI-04-A05

E.xhibit Amendment #5

Page 1 of 1
5/25/2021

Date



DocuSign Envelope 10: D1E464AA-97E4-4748-9559-0347A130D04B

State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretar)' of Stale oflhc State of New Hampshire, do hereby certify that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19. 1965. 1 further certify that all fees and documents required by the Sccrctar>' of State's office have been

received and is in good standing as far as this office is concerned.

Business ID; 65514

Certificate Number: 0005339790

Oa.

O

Hi

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afllxcd

the Seal of the Slate of New Hampshire,

this 5lh day of April A.D. 2021.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

1. Kevin Watterson hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretarv/Officer of Southwestern Community Services Inc. .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Feb 8 , 20 16 at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That John A. Manning' (may list more than one person)
(Name and Title of Contract Signatory)- ,

is duly authorized on behalf of Southwestern Community Services Inc to enter into contracts or agreements with
the State (Name of Corporation/ LLC)

of New. Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire wil| rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed Individual to bind the corporation in contracts with^the^St^ of New Hampshire,
all such limitations are expressly stated hereih.

Dated: 5/25/2021 LX l^Ju
Signditure of Elected Officir
Name: Kevin Watterson

Titie: Chairperson

Rev. 03/24/20
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AC^RO CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/m Y)

6/11/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8), AUTH0R17I-D
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is en ADDITIONAL INSURED, tho pollcy(io9) must be endorsed. If SUBROGATION IS WAIVED, subject to
tho terms and conditions of tho policy, certain policies may require an endorsorhent. A statement on this certificate does not confer rights to tho
certificate holder in lieu of such endorsemenKs).

PRODUCGP

Clark • Mortenson insurance
P.O. Box 606
Keene NH 03431

COnVacT
NAME:

Fifti- 603-352-2121 Ta!/- Nni-603-357-8491
AnnpFRs- csr24adfT<n(Qlclark-moilenson.com"

INSURERIS) AFFORDING COVERAGE NAi>:)

INSURER A PhlladelDhIa insurance ComDanv b
INSURED SOUTHWESTEPNCOM

Southwestern Community Services inc
PC Box 603
Keene NH 03431

nSURERB Maine Emoiover Mutual Insurance Co.

INSURER C

INSURER D

nSURER e

INSURER F

COVERAGES CERTIFICATE NUMBER: 1771028441 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERI OD
INDICATED. NOTVMTHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH flllS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEF3US
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CL^MS.

INSR
TYPE OF INSURANCE

n.T.nt.Nr:r;i

fPHillvol POLICY NUMBER

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

GENt AGGREGATE LIMIT APPUES PER:

dl Sect [ED loc
OTHER:

PHPK2000e02

POUCY EFF
<MM/DEUYYYY1

6/30/2020

POLICY 6XP
IMM/OCVYYYYI LIMITS

EACH OCCURRENCE

DAMAGE TO RSNTED
PREMISES tEa oecurrenMl

MEO EXP (Any orx ptf$on)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMFVOP AGO

S 100,000

68.000

$1.000,000

$2.000.000

i 2,000.000

AUTOWOOILE LIABILITY PHPK20007(H oncnoai COMBINED SINGLE UMIT
lEaacektenll '1.000.000

ANY AUTO

ALLOV^ED
AUTOS,

HIRED AUTOS

80DILY INJURY (Pw p«r«en}

SCHCDULEO
AUTOS
N0N-0yM4ED
AUTOS

BOOILY INJURY (Pt/ acciUeni)

PROPERTY DAMAGE

(PffMCOmu

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIM34AADE

eOQ/2020 600/2021 EACH OCCURRENCE $2,000,000

AGGREGATE $2,000,000

RETENTIONS 10/w.

WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY

ANY PROPRIETORrt'ARTNER/EXECUTIVB
OFFICER/MEMBER EXCLUOEO?
(Mandaiofy In NH)
II vai dnc/lba under

OESdRIPnON OF OPERATIONS below

3102800766 4/1Q020 A/1/2C21 V  "Per I oiH-
^ STATUTE ER

0
E.L EACH ACCIDENT SSOO.OOO

E.L DISEASE. EA EMPLOYEE $500,000

E.L DISEASE - POLICY UMIT $500,000

OESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101, Addlttonat RamarU Schadula. may b* atuchad If more ajMca to required)
WorXers Compensation laws apply for the state of: NH
Ail Officers are Included

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Health & Human Services ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Contracts & Procurement Unit
129 Pleasant Street AUTNORIZEO REPRESENTATIVE

Concord NH 03301

1

ACORD25 (2014/01)

® 1988-2014 ACORD CORPORATION. All rights resor/od.
Tho ACORD name and logo are roglstered marks of ACORD
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AC^RO CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OOrrVYY)

04/05/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(los) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Clark Mortenson Insurance

PO Box 606

Keene NH 03431

NAMef^^ O'Donnell. CPIW. CIC
Ko E.,,: (603)352-2121 6" (603)357-8491
ADDRESS- aodonnell@clark-mortenson.com

INSURER(S) AFFORDING COVERAGE NAICt

INSURER A: Philadelphia Indemnity Insurance Co. 18056

INSURED

Southwestern Comm Services Inc

PO Box 603

Keene NH 03431

INSURERS: Maine EmployersMut InsCo 11149

INSURER c :

INSURER D :

INSURER E ;

INSURER F :

T1

IN

0

E

IIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
DICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
iRTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
<CLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE
IHSD

SUBR

VWP POLICY NUMBER
POLICY EPF

(MM/DD/YYYYt
POLICY EXP

(MM/DO/YYYYl LIMITS

A

X COMMERCIAL GENERAL LIABILITY

E  1 X[ OCCUR

PHPK2147853 06/30/2020 06/30/2021

'EACH OCCURRENCE , 1,000.000

CLAIMS-MAD
DAMAGE TO RLNI Lb
PRRMISFR fFa oncurraftMl , 100.000

MEO EXP (Anv ona person) J 5.000

PERSONAL a ADV INJURY J 1.000,000

GEf

X

TL AGGREGATE LIMIT APPLIES f^R:

POLICY 1 1 jECT LJ LOC
OTHER;

GENERALAGGREGATE J 2.000,000

PRODUCTS • COMPlOP AGO 5 2,000.000

s

A

AU1

X

OMOBILE LIABILITY

PHPK2147651 • 06/30/2020 06/30/2021

COMBINED SINGLE LIMIT
(Ea acddent) S 1.000,000

ANYALn"0

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par person) S

BODILY INJURY (Per acddant) s.

PROPERTY DAMAGE
(Per acddeni) $

s

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE PHUB727327 06/30/2020 06/30/2021

EACH OCCURRENCE J 2,000,000

AGGREGATE , 2,000,000

DEO X RETENTIONS lO.CXX)
s

B

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
AlifY PROPRIETOR/PARTNER/EXECUTIVE fm
OFFICER/MEM8ER EXCLUDED?
(Mandatory In NH) ' '
if yas, das^ba undar
DESCRIPTION OF OPERATIONS below

N/A 3102800768 04/01/2021 04/01/2022

PER OTH-
STATUTE FR

E.L. EACH ACCIDENT 5 500,000

E.L. DISEASE - EA EMPLOYEE 5 500,000

E.L. DISEASE - POLICY LIMIT J 500,000 ,

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101. AddlUonal RamarXs Sehadul*. may ba attaeHad if mora apaca It raqulrad)

Workers Compensation Statutory coverage provided for the Slate of NH
All Executive Officers are irKlud^ In the Workers Compensation coverage

Stale of NH. Department of Health and Human Service

129 Pleasant Street

Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Southwestern Community Services
People helping people in Cheshire and Sullivan Counties since 1965

Mission Statement

SCS strives to empower low income people and families. With dignity and respect,
SCS will provide assistance, reduce stressors, and advocate for such persons and
households as they and their families lift themselves toward self-sufficiency.

In partnership and close collaboration with local communities, SCS will provide
leadership and support to develop additional resources, programs and services to
further aid this population.

Vision Statement

SCS seeks to create and support a climate within the communities of southwestern New
Hampshire wherein poverty is never accepted as a chronic or permanent condition of any
person's life.

63 Community Way
POBox 603

Keene, NH 05A31
Phone; (603)352-7512
Fox: (603)352-3618

UnftadWtau

Coil Toll Free: (800)529-0005
TTY-NH; (800)735-2964

96-102 Main Street

PO Box 1338

Claremont NH 03743
Phone: (603)542-9528

Fox; (603)542-3140
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES. INC

AND RELATED COMPANIES

FOR THE YEARS ENDED

MAY 31,2020 AND 2019

AND

INDEPENDENT AUDITORS' REPORTS
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2020 AND 2019
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Leone, ,
McDonnell
&Roberts

IVofcsBonil Auoetntioii

GKBTIFIED PUBLIC ACOOUm'ANrS
WDUOJORO • NORTH CONWAY,

nOVHl .CONCORD

To the Board of Directors of

Southwestern Community Services, Inc. .
Keene, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements. of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2020 and 2019,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2020.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An . audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2020 and 2019, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparative information

We have previously audited Southwestern Community Services, Inc. and related companies'
2019 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated November 5, 2019. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2019, is
consistent, in all material respects, with the audited financial statements from which it has been

derived;

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In.our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 5, 2020, on our consideration of Southwestern Community Services, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance.

ottcitL lYLch>a7UUAl 4^

October 5, 2020

Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31.2020 AND 2019 '

ASSETS

2020 2019

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Prepaid expehses
Notes receivable

Interest receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

Investment in related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

1-.400.153

1.203.489

57,168

2.660.810

19,243,210
541,236
271.753

20.056,199

8.557.576

11.498.623

198,492
59,067

809,897

69,767

384

1,137,607

882,187

1,245,826

51,722
112,000

45.547

2.337.282

19,188,791
554,976

220.291

19,964,058

7.938.217

12.025,841

198,728

59,102

849,334

62,996

384

1,170,544

Total assets 15,297,040 15,533,667

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

Long term debt, less current portion shown above
Paycheck Protection Program

Total noncurrent liabilities

Total liabilities

160,672

87,023
228,394

149,154

290,437

125,324

1,041.004

8,905,857

439,070

9,344,927

10,385,931

391,613

119,620
233,900

138,740

180,994

49,547
227,221

1,341,635

9,086,445

9,086,445

10,428,080

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

4,766,637
144,472 _

4,911,109 _

$  15,297,040 $

4,922,671
182,916

5,105,587

15,533,667

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED CQMPANIgS

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31, 2020

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Without Donor

Restrictions

With Donor

Restrictions

2020

Total

2019

Total

REVENUES AND OTHER SUPPORT

Government contracts

Program service fees
Rental income

Developer fee income
Support
Sponsorship
Interest income

Forgiveness of debt
Miscellaneous

In-kind contributions

S 10,619,721
2,605,816

1,165,032

1,508

516,375

26,546
9,224

79,338
148,113

167,553

s

77,235

$ 10,619,721

2,605,816

1,165,032

1,508

593,610
26,546

9,224

79,338
148,113

167,553

S 10,672,702

2,485,405

995,380

452,391

70,893

7,153

388,649
120,697

241,499

Total revenues and other support 15,339,226 77,235 15,416,461 15,434,969

NET ASSETS RELEASED FROM

RESTRICTIONS 115,679 (115,679)

Total revenues, other support, and
net assets released from restrictions 1.5 454 905 (38.4441 15.416.461 15.434.969

EXPENSES

Program services

Home energy programs
Education and nutrition

Homeless programs
Housing services
Economic development services
Other programs

5,153,989

2,687,612

2,060,655

2,433,660

737,663
775.342

■

5,153,989

2,687,612

2,060,655

2,433,660

737,663
775,342

5,238,483

2,659,830

1,994,872

2,319,865

721,370
894,986

Total program services 13,848,921 - 13,848,921 13,829,406

Supporting activities
Management and general 1,761,642 1.761.642 1,880,406

Total'expenses 15,610,563 15,610,563 15,709,812

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY (155,658) (38,444) (194,102) (274,843)

LOSS ON SALE OF PROPERTY (140)
- (140) (6,481)

(LOSS) GAIN ON INVESTMENT IN LIMITED PARTNERSHIPS (236) . (236) 18,116

CHANGE IN NET ASSETS (156,034) (38,444) (194.478) (263,208)

NET'aSSETS, beginning OF YEAR 4,922,671 182,916 5,105,587 3,932,113

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP 1,436,682

NET ASSETS. END OF YEAR $  4,766,637 $  144,472 $  4,911,109 $  5,105,587

See Notes to Consolidated Financial Statements

4
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31. 2020 AND 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile changes in net assets to
net cash from operating activities:
Depreciation and amortization
Loss on disposal of property
Loss (gain) on investment in limited partnerships
Forgiveness of debt

Decrease (increase) in assets:
Accounts receivable
Prepaid expenses
Interest receivable

Due from related parties
Security deposits

(Decrease) increase in liabilities;
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of properly
Purchase of property

NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt
Repayment of long term debt '
Paycheck Protection Program funds received

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET INCREASE (DECREASE) IN CASH AND RESTRICTED CASH

CASH AND RESTRICTED CASH, BEGINNING,OF YEAR

CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND RESTRICTED CASH, END OF YEAR

2020 2019

$  (194,478) $  (263,208)

663,252 580,115
140 6,481
236 (18,116)

(79,338) (388,849)

42,337 (185,904)
(5,446) 5,509

45,547 -

35 44,240
(6,771) 5,151

(230,941) 145,829

(32,597) (106,905)
(5,506) (16,792)
10,414 3,167

109,443 (12,937)
(49,547) 49,547

266,780 (152.672)

215,000
(136,174) ■  (139.717)

(136.174) 75.283

36,679 40,048
(127,826) (160,029)
439,070 -

347.923 (119,981)

478,529 (197,370)

1,731,521 1.604,748

- 324,143

$  2.210.050 $ 1.731,521

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2020 AND 2019

2020 2019

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest $ 165,929 $ 203,408

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES

Transfer of assets from newly consolidated IP:
Prepaid expenses $ - $ (22,212)
Land and buildings - (2.373,335)
Furniture and fixtures - (168,237)
Security deposits ^ (16.151)

Total transfer of assets from newly consolidated LP $ $ (2.579.935)

Transfer of liabilities from newly consolidated LP:
Accounts payable $ - $ 121,699
Accrued expenses . 20,347
Due to related parties . 85,181
Long term debt - 1,332,075

Total transfer of liabilities from newly consolidated. LP $ $ 1,559,302

Total partners'capital from newly consolidated LP $ - $ 1,344,776

Partners' capital previously recorded as investment in related parties : 91,906

Total transfer of partners' capital from newly consolidated LP $ $ 1.436,682

See Notes to Consolidated Financial Statements
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SQUTHWESTCRN COMMUNITY SEBVICPS INC.. AND RELATgP CQMPflMIPS

CONSOUDATEO STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED MAY 31. 2020 .

Payrod
Payrol taxes
Employee benefits
Retirement

Advertisirx)
Bardt charges
Sad debt expertse
Computer cost
Contractual

Depreciation
Dues/registration
Duplicating
Insurance

Interest

Meeting artd cortfererKe
Miscellaneous expense
Miscelarteous taxes

Equipment pumhases
Office expense
Postage
Professiortal fees

Staff development and training
Subscriptiorts
Telephone
Travel

Vehicle

Rent

Space costs
Direct client assistance

Irv^tind expertses

TOTAL FUNCTIONAL EXPENSES BEFORE
MANAGEMENT AND GENERAL ALLOCATION

Adocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Economic Management
Home Energy and Homeless Housing Development Other Total and 2020
Proorems Nutrition Proorams Services Services Proorams Prooram General Total

$  467.4S6 $  1,374.787 S  335.905 $  735,214 S  435.177 $  424.014 $  3.772.553 S  731.826 S  4,504.379
36.287 107.590 25,566 56.083 35.147 . 32,738 293.411 55,964 349.375
135,770 412.407 121.495 271.770 . 85.902 193.929 1,221.273 45,011 1.266.284
29,265 71.941 19.791 58.106 21,016- 13.973 214.094 64.115 278.209

728 3,084 83 2.632 3,999 2,100 12.626 591 13,217
• 17 4.117 • 54 4,192 7.456 11.648

-

45 195
- - - 240 4.000 4.240

•
28.124 5,538 8.120 15.541 . 57,323 166.243 223.566

776.055 18.582 13,624 27,752 2.719 74.250 912.982 41.190 954.172
-

27.369 108.291 366,399 10.913 512.972 150.280 663.252
• 977

• 495 468 • 1.940 9.720 11.660
- - - - . 7.480 5.684 13.164

6.667 13,010 24.560 56.680 14,271 5,968 121,156 36.841 157,997
-

7,198 7,527 36.985 • . 51,710 114.881 166,591
457 1.042 262 4,913 1.118 2,029 9,821 13.879 23,700

3,543 1.597 60 44,189 4.722 163 54.274 18.105 72.379
- - - 61,942 - . 61.942 200 62.142

1.646 - 6.426 - - 33.020 30 33.050
20,017 8,744 6.002 9,148 10,480 33 54.424 24.136 78.560

261 123 189 252 . 1.065 24.447 25.512
2.045

-
3.200 28.718 - 706 34,669 89.175 123,844

•
2,135 648 1.208 415 3.088 7,494 2,787 10,281

- - - 95 • . 95 1,801 1.896
2.283 1.968 17,624 17,959 3,179 1.166 44.179 41,601 85.780
6,792 16.310 12.602 7,545 30,585 15 73.849 3.031 76.880

5,121 5.574 30.678 36.849 9.696 91.820 8.202 100.022
■ - - - . 25.570 . •25,570
- 174,312 352,469 583.375 2.699 89 1.112,944 100.446

3,637.530 208,759 999,499 1Z920 33.124 418 4.892.250
- - - . . 167.553 . 167,553

5.153,989 2.687,612 2.060.655 2.433.660 737,6M 775.342 13,848.921 1,761.642 15,610.563

655,609 341,876 262.124 309.572 93.834 98.627 1.761.642 (1.761.6421 -

S 5,809.598 S  3.029.488 $  2.322.779 $  2.743,232 S  831.497 %  873.969 S 15.610.563 S $ 15.610.563

See Notes to ConsoOdated Financial Statements
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SQUTHWgSTERW CQMMUMITY SgRVICES iUC. AND RELATED COMPANIES

CONSOUOATEO STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 81. 2019

Payrofl
Payrot taxes
Employee benefits
Retkement

Advertising
Bartt charges
Bad debt expense
Computer cost
Contractual

Depreciation
Dues/registration
Ouplicatino
Insurance

Interest

Meeting and conference
MisceOarieous expense

MisceBaneous taxes

Equipcners purchases
Office expense
Postage
Professional fees

Staff development and training
Subsalpticns
Teleptione

Travel

Vehicle

Rent

Space costs

Direct dient assistance

In-kind experrses

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Economic Management

Home Energy and Homeless Housing Oeveiopment Other Total and 2019

Proorsms Nutrition Proorams Services §7ry1<;eT Proorams Prooram and General Total

$  432.968 $  1.224,986 $  377.595 S  775.425 S  414.730 t  432.826 S  3,658.530 5  753,068 5  4.411,598

33.521 97,919 29.527 59.738 33.519 34.195 288.419 58,304 346,723
106.054 415.890 142.654 289.985 97,771 180.294 1,232.648 111.111 1.343,759

29.200 70,406 18.908 61.936 27,831 16.181 224.462 71,547 296,009
- 500 1.912 4.013 818 9.487 16.730 - 16.730

• - - 4.444 - 1 4.445 7,329 11,774
- 10 - 90 - - 100 - 100

• 24,540 4.759 3.027 14,926 750 48,002 116.646 164,848

629.045 32,930 230.984 38.696 2,719 116.585 1,050.969 39.743 1,090,702
- 28.300 108.291 281.950 - 14.207 432.748 147.367 580.115
. 5,277 ' 488 868 1.312 7,945 11,679 19,824
- 8.852 - . • • 8.852 4.155 13.007

6.714 14.798 23.590 60,672 14,130 7.164 127,068 33,892 160,960
- 7.775 8.022 21,956 - 1.610 39.363 164,045 203.408

.  8.673 813 2.567 8,104 565 22.569 43,291 24,957 66.248

181 1.695 637 34,793 3.651 2.931 43,886 19,278 63.166

• • . 34,900 • - 34.900 389 35,269

1.292 15.274 - 7,287 - - 23,853 1,180 25.033

24.820 6.499 6,695 11,475 .6,458 807 58,754 11,656 70.410
97 268 138 53 214 - 770 24,238 25.008

4.300 - 1,301 36,095 • • 41,696 90.968 132,664

2.128 1.580 1.678 72 1.904 21,877 29,239 10,590 39.829

. . 655 354 • 1,009 399 1.408

2.087 2.356 18,479 17,817 2.336 .  1,589 44,664 52.308 96.972

7.951 16.256 15,412 5,183 29,531 608 74,941 4,855 79,796

2.300 5.225 1.088 37,795 44.426 8.568 99,402 13,436 112,838
- 24.800 . 150 . • 24,950 - 24,950
- 194.946 332,351 512,392 1.000 376 1.041,065 106,866 1,147,931

3.947.152 214.436 668,234 10,674 23.619 21,049 4.885,214 . 4,885.214
- 241.499 - - - - 241.499 - 241.499

5.238.4» 2.659.830 1.994,872 2.319,865 721.370 894,986 13.829,406 1.880,406 15,709.812

712.284 361.661 271,246 315.436 98.086 121,693 1.880.406 t1.e80.406) .

S 5,960.767 $  3.021.491 $  2:266.118 S 2.635.301 S  819.456 $  .1,016,679 $ 15.709,812 S S 15,709.812

See Notea to Consolidated RnarKial Statements
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DocuSign Envelope ID; D1E464AA-97E4-4748-9559-0347A130D04B

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SOS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern

Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated

financial statements.

SCS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsville Carriage House Associates, Limited Partnership (Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jeffrey) - Sold 2/1/19
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)
Winchester Senior Housing Associates, Limited Partnership (Winchester)
Swanzey Township Housing Associates, Limited Partnership (Swanzey)
Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook)



DocuSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

Basis of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2020 and 2019, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements Include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation In conformity with generally accepted
accounting principles. Accordingly, such information should be read In
conjunction with the Organization's financial statements for the year ended May
31, 2019 from which.the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it Is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased If not provided by donation. Contributions of tangible assets are
recognized at fair value when received.

10



DocuSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements
of cash flows as of May 31:

2020 2019

Cash, operations $ 1,400,153 $ 882,187
Cash escrow and reserve funds 809.897 849.334

Total cash and restricted cash $ 2.210.050 $ 1.731.521

Accounts Receivable

Accounts receivable are stated at the amount management, expects to collect
from_ balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2020
and 2019. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization had two notes receivable from Monadnock Economic
Development Corporation (MEDC), an unrelated third party. The notes
receivables were stated at the amount that was expected to be collected at
year end. Interest was accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000. and $45,547,
respectively, at May 31, 2019. Payment on the notes receivable and accrued
interest was realized during the year ended May 31, 2020.

11
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Current Vulnerabilitv Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur \with little notice br
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply \with a change. For the years ended May 31,
2020 and 2019, approximately 69% of the Organization's total revenue was
received from government agencies. The future nature of the Organization is
dependent upon continued support from the government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2020 and 2019
totaled $663,252 and $580,115, respectively.

Advertising

The Organization expenses advertising costs as incurred.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Coriditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions.

12
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Income Taxes

Southwestern Community Services, Inc. and SOS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss, carryfonwards totaling $1,230,191 and $1,012,604 at May 31, 2020
and 2019, respectively. These loss carryfonwards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $555 and $579 at
May 31, 2020 and 2019, respectively. These loss carryforwards may be offset

against future taxable income and, if not used, will begin to expire in 2022.

The tax effects of the carryforwards as related to deferred tax assets Is as
follows as of May 31, 2020 and 2019:

2020 2019

Tax benefit from loss carryforwards $258,457 $212,768
Valuation allowance (258.457) (212.768)

Deferred tax asset $ $

Drewsville, Jeffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Earnings and losses are included in the partners'
federal income tax returns based on their share of partnership earnings.
Partnerships are required to file income tax returns with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2018 - 2020), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

13
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Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to .Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets,*which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable,' accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouncement

In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows
(230): Restricted Cash (ASU 2016-18). The amendments address diversity in
practice that exists in the classification and presentation of changes in restricted
cash on the statement of cash flows. The amendments require that a statement
of cash flows explain the change during the period in the total of cash, cash
equivalents, and amounts generally described as restricted cash or restricted
cash equivalents. As a result, amounts generally described as restricted cash
and restricted cash equivalents should be included with cash and cash
equivalerits when reconciling beginning-of-period and end-of-period total
amounts shown on the statement of cash flows. ASU 2016-18 is effective for the
Organization's fiscal year ending May 31, 2020 and has been applied
retrospectively to all periods presented.

14
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During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received
and Contributions Made (Topic 958). This accounting standard is meant to help
not-for-profit entities evaluate \whether transactions should be accounted for as
contributions or as exchange transactions and, if the transaction is identified as a
contribution, whether it is conditional or unconditional. ASU 2018-08 clarifies how

an organization determines whether a resource provider is receiving
commensurate value in return for a grant. If the resource provider does receive
commensurate value from the grant recipient, the transaction is an exchange
transaction and would follow the guidance under ASU 2014-09 (FASB ASC Topic
606). If no commensurate value is received by the grant maker, the transfer is a
contribution. ASU 2018-08 stresses that the value received by the general public
as a result of the grant is not considered to be commensurate value received by
the provider of the grant. Results for reporting the years ending May 31, 2020
and 2019 are presented under FASB ASU 2018-08. The comparative information
has not been restated and continues to be reported under the accounting
standards in effect in those reporting periods. There was no material impact to
the financial statements as a result of adoption. Accordingly, no adjustment to
opening net assets was recorded. '

Functional Allocation of Expenses

The'costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2020 and 2019,
the interest rate was 3.25% and 5.50%, respectively. There was no outstanding
balance at May 31, 2020 and 2019.

15
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NOTE 3 LONG TERM DEBT

The long term debt at May 31, 2020 and 2019 consisted of the following:

2020 2019

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street). $ 136.370 $ 145.647

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on an
operating income, formula applied to affordable
housing portion of the specified real estate. The
note is secured by real estate of the Organization
(CDFA. 96 Main Street). 29,589 31.589

5.25% note payable to a bank in monthly
installments for principal and interest of $988
through March 2021. The note is secured by real
estate of the Organization (People's United Bank.
Ashuelot). 9,652 20.672

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031. or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 244.505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing., Payment is deferred for 30
years, through July 2032, unless there is surplus ,
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376,363 376,363

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2019,
and is now due December 2026. Under the

amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People's United Bank, Milestones). 130,230 146,515

16
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2020 2019

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Organization (ID Bank,
Keene Office). 2,175.749 2,212,288

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization {CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only through March
2015, at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 63,000

4% note payable to a development company, in
annual interest installments only through" March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an

interest rate of 4.67% at May 31, 2020 and 2019.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). 389,578 401,891
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2020 2019

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (ID Bank, 45 Central
Street). 88,433 94,733

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 100,000 125,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 60,000 75,000

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). 794,189 794,189

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance). 328,219 344,536

Non-interest bearing note payable to a county in
New Hampshire, relating to an agreement
between the City of Keene and SCS for the
purpose of renovating Keene shelters. In total,
SCS will receive $472,000 from CDBG. SCS will
receive the funds as progress is made. The note is
secured by real estate of the Organization and will
be fully forgiven providing the facility serves low-
and moderate-income individuals for 20 years
(CDBG, Keene Shelter). 9,500
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2020 2019

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note was secured
by a vehicle (TCF, Econoline Van) and paid in full
during 2020. - 1,293

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van). 12,637 19,287

6.54% note payable to a finance company in
monthly installments for principal and interest of
$442 through November 2023. The note is
secured by a vehicle (Ally, GMC Acadia). 15,903

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 162,880 185,899
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2020 2019

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate "of the Organization
(NHHFA). . 228,934 228,934

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the

lender from the excess cash of the borrower

determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 289,998 282,720

Swanzey - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due
September 2043, payable in monthly installments
of $1,698, including interest at 2.35% secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 40 year
term of the mortgage. 365,474 377,110

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 441,872 446,561

Snow Brook - Non-recourse, zero interest
mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined

by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage. 237,173 237,173
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2020 2019
Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 46,978 50,436

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 85,028 92,058

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the •
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding

150.000 150.000

Total long-term debt before unamortized deferred
financing costs 9,049,462 9,332,609

Unamortized deferred financing costs (18.2811 (18.9431

Less current portion due within one year
9,031,181

125.324

9,313,666
227.221

$8,905,857 S 9.086.445

The schedule of maturities of long term debt at May 31, 2020 is as follows:

Year Ending
Mav 31

2021

2022

2023

2024

2025

Thereafter

Amount

$  125,324
120,502

119,477

120,573

123,395

8.440.191

Total S 9.049.462
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NOTE 4 OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2025. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2020 and 2019 totaled
$140,758 and $144,880, respectively.

Future minimum payments as of May 31, 2020 on the above leases are as
follows:

Year Ending
Mav 31 Amount

2021 $  84,318

2022 18,318
2023 1,050
2024 720

2025 120

Total £  in4,S?fi

NOTE 5 ACCRUED COIVIPENSATED BALANCES

At May 31, 2020 and 2019, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $141,970
and $131,864, respectively.

NOTE 6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SOS Housing,
Inc. and SOS Housing Development, Inc. SOS Housing, Inc. and SOS Housing
Development, Inc. are the general partners often limited partnerships formed to
develop low-income, housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $13,988,000 and $14,151,000 at
May 31, 2020 and 2019, respectively.

Partnership real estate with a cost basis of approximately $35,896,000 and
$35,831,000 at May 31, 2020 and 2019, respectively, provides collateral on
these loans.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds..
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No provisions have been made for.this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31, 2020 and 2019.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2020 and 2019, SCS Housing, Inc. managed
eight and ten limited partnerships, respectively. Management fees charged by
SCS Housing, Inc. totaled $295,814 and $313,466, for the years ended May 31,
2020 and 2019, respectively. Additionally, SCS Housing, Inc. has advanced the
limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,067 and $59,102 at May 31, 2020 and 2019,
respectively.

NOTE 8 EQUITY INVESTMENT

Southwestern Community Services, Inc. and, related companies use the equity
method to account for their financial interests in the following companies:

2020 2019

Cityside Housing Associates, LP $  (9,505) $  (9,500)
Marlborough Homes, LP '  (27) (11)
Payson Village Senior Housing Associates, LP (12,514) (12,503)
Railroad Square Senior Housing Associates, LP (2,071) (1.897)
Warwick Meadows Housing Associates, LP (28) (21)
Woodcrest Drive Housing Associates, LP 222,842 222,842
Westmill Senior Housing, LP 64 78

Keene Highland Housing Associates, LP (2691 (2601

$  198.492 $  198.728

SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Wanwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner of Westmill Senior Housing, LP
during the years ended May 31, 2020 and 2019.

SCS Housing, Inc. is a 0'^01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2020 and 2019.
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The remaining 99.99% ownership interest in Swanzey Township Housing
Associates, LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 (see Note 13), and therefore the limited partnership is included in
the consolidated financial statements for the years ended May 31, 2020 and
2019.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot. Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2020 and 2019, consists of the following:

2020 2019

Total assets $ 5.51Q $ 5.745

Total liabilities 2,448 2,454
Capital/Member's equity 3,062 3.291

$  5.510 S 5.745

Income $ 440 $ 426

Expenses 648 661

Net income (loss) $ (2081 $ f2351

NOTE 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $278,209 and $296,009 for the years ended May 31,
2020 and 2019, respectively.
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NOTE 10 RESTRICTIONS ON NET ASSETS

Net assets with donor restrictions are available for the following purposes:

2020 2019

NNECAC - Annual Conference Fund $ 4,814 $ 5,973
GAPSAA/arm Fund 91,725 91,908
Transport 40,000 47,260
HS Parents Association 7,933 6,575
EHS - 31.200

Total net assets with donor restrictions $ 144.472 $ 182.916

NOTE 11 BOARD DESIGNATED NET ASSETS

The board designates a portion of the unrestricted net assets for WM Marcelio
GAPS funds. There was $14,888 and $12,784 designated by the board at May,
31, 2020 and 2019, respectively.

NOTE 12 FORGIVENESS OF DEBT

During the years ended May 31, 2020 and 2019, the Organization realized
forgiveness of debt income in connection with notes payable to Community
Development Block Grant, HUD and Community Development Finance
Authority. Forgiveness of debt income totaled $79,338 and $388,849 for the
years ended May 31, 2020 and 2019, respectively.

NOTE 13 TRANSFER OF PARTNERSHIP INTEREST

During the year ended May 31, 2019, Southwestern Community Services, Inc.
acquired a, partnership interest in two low-income housing limited partnerships:
Swanzey and Snow Brook. The amount paid for the partnership interest in
Swanzey and Snow Brook was $1 each, and at the time of acquisition.
Southwestern Community Services, Inc. became the general partner. The
following is a summary of the assets and liabilities of the partnership at the date
of acquisition;

Swanzev Snow Brook

Date of Transfer 06/30/2018 05/01/2019

Cash $  12,856 $  13,374
Security deposits 7,330 8,821
Cash reserves 119,061 178,852
Property, net 1,330,231 1,211,341
Other assets 6.436 15.776

Total assets 1.475.914 1.428.164
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Notes payable 666,902 665,173
Other Liabilities 87.108 140.119

Total liabilities 754,010 805.292

Partners'capital 721,904 622,872

Partners' capital previously recorded
as an investment in related parties 31.190 60.716

Partners'capital transferred $ 753.094 $ 683.588

NOTE 14 AVAILABILITY AND LIQUIDITY

The following represents Southwestern Community Services, Inc. and related
companies' financial assets as of May 31, 2020 and 2019:

2020 2019

Financial assets at year end:
Cash and cash equivalents $ 1,400,153 $ 882,187
Accounts receivable 1,203,489 1,245,826
Due from related party 59,067 59,102
Notes receivable - 112,000
Interest receivable - 45,547
Cash escrow and reserve funds 809.897 849.334

Total financial assets 3.472.606 3.193.996

Less amounts not available to be used

within one year:

Due from related party (59,067) (59,102)
Notes receivable - (112,000)
Interest receivable - (45,547)
Reserve funds (809.897) (849.334)

Total amounts not available within one year (868.964) (1.065.983)

Financial assets available to meet general
expenditures over the next twelve months $ 2.603.642 $ 2.128.013

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,215,000 and $1,224,000 at May 31, 2020 and 2019, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.
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NOTE 15 PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program ("PPP"). The PPP, is established as part
of the Coronavirus Aid, Relief and Economic Security Act ("CARES ACT"). If the
Organization does not nieet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%, \A/ith a deferral of
payments for the first six months. As of the date of the audit report, the
Organization has been using the proceeds for purposes consistent with the PPP.
The Organization has 24 weeks beginning the date the proceeds were received to
use up all the PPP proceeds. Through the date of this report, the Organization is
on track to have the entire loan balance forgiven; however, the final determination
of this has not occurred.

NOTE 16 RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 17 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October
5, 2020, the date the financial statements were available to be issued.

Subsequent to year end, the Organization obtained approval from the Small
Business Administration for an Economic Injury Disaster Loan (EIDL). The terms
of the agreement allow the Organization to draw up to $150,000. Interest will
accrue at the rate of 2.75% per annum and will accrue only on funds actually
advanced from the date(s) of each advance. Installments, including principal and
interest, of $641 monthly will begin in June 2021. The balance of principal and
interest will be payable in June 2050. The loan is secured by the Small Business
Administration. The schedule of maturities on this loan at May 31, 2020 is as
follows:

Year Ending
Mav 31

2021

2022

2023

2024

2025

Thereafter

$

Amount

3,201

3,585

3,685

3,788

135.741

Total $  150.000
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The impact .of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's operations. The significance of the impact
of these disruptions, including the extent of their adverse impact on. the
Organization's financial operational results, will be dictated by the length of time
that such disruptions continue and, in turn, will depend on the currently
unknowable duration of the COVID-19 pandemic and the impact of governmental
regulations that might be imposed in response to the pandemic. The
Organization's business could also be impacted should the disruptions from
COVID-19 lead to changes in consumer behavior. COVID-19 also makes it more
challenging for management to estimate future performance of the businesses,
particularly over the near to medium term.
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SOUTHWESTERN CQMMUNtTY SERVICES. tNC. AND RgLATFD COMPawtPS

CONSOUOATEO SCHEDULE OF FUNCTTONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31. 2020

REVENUES

Goverrxneni contracJs

Program tarvica fees
Rental income

Developer fee iTKome
Support
Sponsorship
Interest irtcome

Forgiveness of debt
Miscelaneous

In-kinO contributions

Total reverxjes and other support

EXPENSES

Payrcd
Pa)ToB taxes
Employee i>erteflls
Retirement

Advertisirtg
Bar4( charges
Bad debt

Computer cost
Contractual

Depredation
Dues/registration
Duplicaiing
Insurance

Interest

Meeting and conference
Mtscellarteous expense
MisceJIanecus taxes

Equipment purchases
CfTice expense
Postage
Professiortal fees

Staff development and training
Subscr^tions
' Teiephtm
Travel

VeWde

Rerv

Space costs
Direct dient assistance

lrv4drK] experues

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION

ABocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Ecortomfc Management
Home Energy and Homeless .Housing Development Other Total and 2020
Proorams Nutrition Proorams Services Services Proorams Prooram General Total

S  4.518,118 S  3,020.857 S  1.759.258 $  21,581 $  797.710 $  33.809 $ 10.151.333 $  468.388 S 10,619.721
832.454

• 66.804 985.951 3.496 707,147 2.595.852 9.964 2.605,816
- - 97.328 1.067.704 . . 1.165,032 . 1.165.032
- - - 1.508 - . 1,508 . 1.508

81.387 36,421 219.105 • 114,117 114.844 565.874 27,736 593.610
- 6,809 - • . 19.737 26.546 . 26.546

12 17 1,382 2.559 35 11 4.016 5.206 9.224
• • 56,318 23.020 . . 79.338 . 79.338

2.860 3.381 21.160 77.326 19.460 . 124.187 23.926 148.113
• 157, . . .

. 167,553 . 167.553

S  5 434 831 S  3235038 S  2 721 35.5 S 2 179 649 S  934 AIR S  875 548 S 14 881 239 S  5.35 222 S 15 416 461

S  467.456 S  1.374,787 S  335.905 S  735,214 $ 435,177 $  424.014 S 3.772.553 $  731,826 $  4.504.379
36,287 107,590 25.566 56,083 35,147 32,738 293.411 55.964 349.375
135,770 412.407 121,496 271.770 85.902 193.929 1,221.273 45.011 1.266.284
29,265 71.941 19.791 58.108 21.016 13.973 214.094 64.115 278.209

728 3.084 .83 2.632 3.999 2,100 12.626 591 13.217
4

•
17 4.117 • 54 4,192 7.456 11.648

-

45 195 • • • 240 4,000 4.240
-

28.124 5.538 8.120 15,541 . 57.323 166,243 223.566
776.055 18.582 13.624 27,752 2.719 74.250 912.982 41,190 954.172

-
27,369 108,291 366,399 . 10.913 512.972 150.280 663.252

-

977
- 495 468 - 1.940 9.720 11.660

-

7.480
• • • . 7.480 5.684 13.164

6,667 13.010 24.560 56,680 14.271 5,968 121,156 36.841 157,997
•

7.198 7.527 36.985 • . 51,710 114.881 166.591
457 1,042 262 4,913 1,118 2,029 9,821 13.879 23,700

3.543 1,597 60 44,189 4,722 183 54.274 18,105 72,379
- - - 61,942 . . 61.942 200 62.142

24,948 1.646 - 6,426 - . 33.020 30 33.050
20,017 8.744 6.002 9,148 10,480 33 54.424 24.136 76.560

240 261 123 189 252 - 1.065 24.447 25.512
2.045

- 3.200 28.718 . 706 34.669 89.175 123,844
-

2,135 648 1.208 415 3,088 7,494 2.787 10.281
• • • 95 • . 95 1,801 1.896

2.283 1.968 17.624 17,959 3,179 1.166 44.179 41.601 85.780
6.792 16,310 12,602 7,545 30.585 15 73.849 3.031 76.680
3.902 5.121 5,574 30,678 36.849 9.696 91.820 8.202 100.022

-
25.670

- -
.

- 25.570 . 25,570
■ 174.312 352.469 563.375 2.699 89 1.112,944 100.446 1,213 390

3.637,530 208.759 999.499 12.920 33.124 418 4.892,250 4,892.250
167.553

- - - - 167.553 . 167 553

5.153.989 2.687,612 2.060.655 2.433,660 737.663 775.342 13.848.921 1.761.642 15.610.563

655.609 341,876 262.124 309.572 93.634 98.627 1.761.642 f1 761.642i .

S  5.809.598 S  3.029.488 $  2.322.779 S 2.743.232 S 831.497 S  873.969 S 15.610.563 $ $ 15.610.563

See Irtdependent Auditors' Report
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SQUTHWESTFRN COMMUNITY SgRViCER IMC AMD RPLATEO COMPAMIPS

CONSOUDATEO SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31 >018

REVENUES

Goverrvnenl contracts

Program service iee
Rental Income

Support
Sponsorship
Interest Income

Forgivertess of debt
MisceBaneous

Irvidnci contributions

Total revenues

Education Economic
Home Energy and Homeless Housing Development Other Total Management 2019
Proorams Nutrition Proorsms Services Services Proonms Pronriim and General Total

$  4.646.587 3  2.653.470 3  1.607.684 3  53,038 3  734,566 3  146.424 3  10.243,769 3  428,933 3  10,672,702
572.421

• 74.144 997,150 24,700 772.976 2.441,391 44,014 2.485,405
• • 84.704 909,276 - 1,400 995.380 995,380

12.751 16,846 . 123.635 • 168.704 130,453 452.391 . 452,391
-

2,713 1,104 - • 66,614 70.631 262 70.893
12

- 2,183 3.211 •  13 21 5.440 1.713 7.153
• •

59,141 329.708 - - 368.849 . 388.849
2.770 10.389 4,644 69,893 25,146 . 113.042 7.655 120.697

241 499 . . 241.499 . 241.499

S 5 434 541 $ 3 124 919 3  1 957 439 3 2.362 276 3  953129 3  1 170088 3  14 957 39? 3  482 577 3 IS 434 969

EXPENSES

PsyroR
PajrroB taxes
Employee benefits
Retirement

Advertising
Bank Charges
Bad debt

Computer cost -
Contractual

Depreciation
DuesAagisiration
Duplicating
Insurance

Interest

Meeting and conference
Misceflarteous expense
MisceBaneous taxes

Equipment purchases
Office expense
Postage
Professional

Staff devetoprrteni and training
StAscriptions
Telephorte
Travel

Vehide

Rent

Space costs
Direo client asstsiar>ca

In-kind expenses

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Allocation of martagement and general expenses

TOTAL FUNCTIONAL EXPENSES

3  432.968 3  1.224.986 3  377,595 3  775.425 3 414.730 3  432,826 3  3,658,530 3  753.068 3  4.411.598
33,521 97,919 29,527 59.738 33.519 34.195 268.419 58.304 346.723
106,054 415.890 142,654 289.965 97.771 180.294 1.232.648 111.111 1,343.759
29.200 70.406 18.908 61,936 27,831 16.181 224,462 71,547 296,009

-
500 1.912 4,013 818 9,487 16,730 . 16,730

• • • 4,444
- 1 4.445 7,329 11,774

-
10 • 90 . 100 100

• 24,540 4.759 3.027 14.926 750 48.002 116.846 164.848
629,045 32,930 230,384 38.696 2.719 116.585 1,050.959 39.743 1.090.702

- 28,300 108,291 281.950 • 14.207 432.748 147.367 580.115
5,277 488 668 1.312 7.945 11.879 19,824
8.852 • - - . 8,852 4,155 13,007

6.714 14.798 23.590 60,672 14,130 7,164 127,068 33,892 160,960
- 7,775' 8.022 21,956 . 1,610 39,363 164,045 203.408

8.673 813 2.567 8,104 565 22.569 43,291 24,957 68.246
181 1,695 637 34.793 3.851 2.931 43.888 19.278 63,166

- - - 34.900 . . 34.900 389 35.289
1,292 15.274

• 7.287 - - 23.853 1.180 25.033
24.820 8.499 6.695 11,475 6,458 807 58.754 11.656 70.410

97 266 138 53 214 . 770 24,238 25,008
4.300

- 1,301 36,095 - ' 41.'696 90,968 132,664
2.128 1,580 1.678 72 1.904 21,877 29,239 10,590 39.829

• • • 655 354 1.009 399 1,408
2.087 2.356 18.479 17,817 2,336 1,589 44,664 52.308 96.972
7,951 16.256 15.412 5.183 29,531 608 74,941 4.855 79.796
2,300 5,225 1,088 37.795 44.426 8.568 99,402 13.436 112,638

-

24.600
- 150 - . 24,950 . 24,950

-
194,946 332.351 512,392 1,000 376 1.041,065 106,866 1.147,931

3,947,152 214,436 666.284 10,674 23,619 21,049 4.685,214 4.685,214
-

241,499
- - - 241 499 . 241.499

5.238.463 2,659.830 1,994.872 2.319.685 721.370 894.986 13,829,406 1.880.406 15,709,812

712.284 361.661 271.246 315,438 98,088 121,693 1.880,406 (1,880,4061
•

3  5.950.767 3  3.021,491 3 2.266,116 3  2,635.301 3 819.456 3  1.016.679 3  15.709.812 3 3  15.709.812

See Indepertdent Auditors' Report
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BQUTHVrtSTeHN CQMMUHrTY BfHVtCfa INC. JIKD HELATED CQWPAWtPjt

scHcouue or cxknixtures of fcooul awards

FOR THt TtAR gMOgP MAY 31. 90M

FCOERAL GRANTOR/

PA8S.THRQUQH QRANTQR/PROQRAM TfTLg

U.9. Dwxnment et Atmeulturi

Rural Nouiing P(M«<vallon Grant

Spadal SupptamanlBl NUrlllon Program lor
Woman, Inlanta, vW CNIdtan (WIC)

ChUa anO Adull Cart Food Program
Food DIatrlbullon ChJtttr

Commodrly SuopMrrtantM Food Program
Emarganqr Food AaalNanet Program {Admin)
Comffled4ir Supptmanial Food Program (Food ConunedriMo)

Total U.S. Otpanmam ol Agrlcuaurt

UR. Daoartmanl of HtKialna and Urtian Oavaloomani

EmargtrKy SoAittorH Grant Program
Emarganey SotuUona Grant Program

Suppertivt Homing Program

StNiar Pirn Cart
ContirHnjm ol Cara Program

Total U.S. Oapartmant el Hooting end Urban Oavaicpmani

UR. Daoanmani at Lahiw

WlOA Cluttar

WOA Adult Program
WlOA OiMcatad Wortdc Formula Grants

Total U.S. Oapanmanl ol t-abOr/V/tOA CluBar

FCOERAI.

CFDA

NUMBER

10.433 DiracI Funding

PA8S-THR0IMH

QRANTOR B NAME

FCDCRAL

EXPENDITURE

10.557

10.558

10.565

10.568

10.565

14.231

14.231

14.235

14.238
14.267

17.258

17.278

UJ. Dteanmant ol Tranaoortalten Fadaril Transit Admlnlatratlon IFTAl

Formula Grants lor Rural Araat 20.509

Transit Sarvleaa Programs Cluslar

EnnaneadMoWilyol Seniors and IndivldualiwIlhDiaabllillas 20.513

Total U.S. Oapailmant ol TranaportalMn Fadtral Transll Administration (FTA)

UR. DeoartiTWnt olEnam>i

WaaXariiatlen Ataittanca lor Low lnconra Parsons

Total U.S. Oapanmanl ol Energy

UR. Datrartmani ol HaaWK A lAnnan Rarvlcas

Aging Clustar <

Spadal Programs lor ma Aging. Tills Hi. Pan B.
Grams lor Stcporllva Sarvicas and Senior Camara

Spadal Programs lor ina Aging. Tllla Ml. Pan 8.
Grams lor Supportive Sarvicas and Senior Camars

Grants to Stales to Support Or« Health Worktorca Acilvlilas
Dnjg-Fraa Commwiitlat Suppen Program Grants

TANF Clustar

Temporary Asdstanca lor Needy Famliat

Low incema Home Energy Assistanca (Fuel Asaisianea)
Low Incoma Home Energy Asdstanea (8WP)

Community Sarvleat Block Gram
Community Sarvicas Blecfc Gram • DIscratlona/y
Head Stan

Wadlcsid Chistar

Medical Asaisianea Program

Total U.S. Dapanmarn ol Hatith 8 Human Sarvicat

UR. DeoantTranI ol Httmatand aeeurltv

Emarganey Feed and Sitaltar National Board Program

Total U.S. Oapartmant o< Homeland Saorlty

TOTAL

NON-FEOERAL

State ct New HtmpaNra Pueae UtMiiiai Company
State el New HampaNra PuOhc Ulllitlat Company

State ol NH. Oapanmanl of Haattn 8 Human Services

Slals ol NH, Dapsrtmsnt ol Educttion

Stalt ol NH, Oopanmem ol Hoaltn 8 Human Sarvicas
Communily Action Program BaHuiap-Msnimack Ceundat
Community Action Program BalkMp Msrrimack Coundas

Stale ol NH, DHHS. Bureau ol Homdaaa 8 Housing
Sisis ol NH, DHHS. Onica cl Human Services

Slats ol NH, OHHS, Bureau ol Homstsst 8 Housing
Slots cl NH, DHHS, Ekiraau Ol Homsltts 8 Housing
SUls ol NH, OHHS, Bureau el Hmaiaas a Housine

Southern NH Services

Southern NH Sarvicas

Slals ol NH. Ospartmsnl ol Transponalion

Stale ol NH, Ospanmom ol Transportiiion

81.042 Stats d NH, Ollica d Energy 8 Planning

93.044 Stale d NH, Ollka d Energy 8 Planning

93.044 Stats d NH, DHHS, Bureau oi Eldsriy 8 Adult Sanricas

93.238 State d NH, OHHS, Division d Famly Aadttanca
93.276 Olrtct Funding

93.558 Southam NH Sarvicas

93.568 Stats d NH. OKIcs d Energy 8 Planning
93.568 Siaia d NH, Onics d Energy a PUsaWg

93.569 Stats dNH, OHHS. Oiv.ol Family AssialBnct
93.570 Stala d NH, OHHS, ON. ol Family Aidatanea
93.600 Diract Funding

93.778 Suit ol NH, OHHS, Ollica d Humwi Ssrvicai

97.024 Suit Ol NH. OHHS. Ollica d Human Sarvicas

Home Energy Atslslanct

EJsctrical Assistancs Program

3403 02601-808

0l0-000-s2600000-l02'500734 .

UnAniynn

OtO-OBO-52600000-102-500734

LMUMwn

Unknown

OS85'95'9S8310<7I7600000-I02'5073I
0IO-O42-7927-102<0731

05-95 9S>9683IO-7176COOOO<I02<50731

05-95 95 9S83tO-7l7600000-t02-50731
05-95-95 9s63t0-717g00000-ie2-50731

LMulovm

Unluioxn

04-96 96 964010-2916

04-06-96 9^4010-2916

01-02-024010-7706 074-500587

01-02-024010-7706-074-500587

05-05-48-481010-7872

Unknown

5H79SP018677.08

0IO2-O2-O240t0-77DS0OOO-5OO587

01-02-02-024010-77050000-500587

500731

0ICH99S0

05-95-47-470010-52010000

2.328

218

80.828

175,983
126.201

$ 10.835

310.998

102.321

M 174

6 S07.32B

302.184

298,182

247,809
I74#t»

1.023.077

f 74.945

f 74.945

8 282,669

23.043

305 71?

f 267.894

767.A<M

5.298

64.170

3R88.S76

256.351

6,929

31.000

342.401

22R06

2,598.280

8.670

ft670

9R03.540

Saa Nolaa le Sctiadula of Eipanditurai et Federal Awards
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2020

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2020. The
information In this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal A\fi/ards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5 SUBRECIPIENTS

Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31, 2020.
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards Issued by.the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2020, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated October 5, 2020.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

October 5. 2020

Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc.'s (a New Hampshire nonprofit
corporation) compliance with the types of compliance requirements described in the 0MB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Services, Inc.'s major federal programs for the year ended May 31, 2020.
Southwestern Community Services, Inc.'s major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibilitv
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions oTits federal awards applicable to its federal programs.

Auditors' Responsibilitv

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in • accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.
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Opinion on Each Major Federal Program
In our opinion, Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2020.

Report on Internal Control Over Compliance
Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services. Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
Internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

lY]^ch>crriruIl *4^

October 5, 2020
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2020

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. and related companies were
prepared in accordance with GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during
the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance, 93.568, and U.S. Department of Energy;
Weatherization Assistance for Low Income Individuals, 81.042. NON-FEDERAL: New
Hampshire Public Utilities Company, Home Energy Assistance and Electrical Assistance
Program.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COMIVIUNITY SERVICES. INC. AND RELATED CQMPANIFS

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31. 2020

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31. 2019.
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1  Southwestern Community Services, Inc. Board of Directors - Composition - 2020 -|

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT Beth Fox Mary Lou Huffling
SECTOR Assistant City Manager/ Fall Mountain Emergency Food Shelf

Human Resources Director Alstead Friendly Meals
City of Keene

Brianna Trombi

Head Start Policy Council
Parent Representative

-

PRIVATE Kevin Watterson, Chair/Secretary Anne Beattie

SECTOR Clarke Companies (retired) Newport Service Organization

PUBLIC Jay Kahn Kerry Belknap Morris, M.Ed.
SECTOR State Senator, District 10 Early Childhood Education

River Valley Community College

David Edkins Derek Ferland

Walpole,NH Sullivan County Manager
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Beth Daniels

Experience

Southwestern Community Services, Inc., Keene, NH
Chief Operating Officer 03/2016-Present

• Responsible for aill day-to-day program operations of the agency
•  Supervise Program Directors, including WIG, Energy, and Housing Stabilization
• Ensure that all state and federal regulations are followed while those in need receive a smooth delivery

of service

Director ofEnergy and Employment Programs 10/2008 - 12/2016
• Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,

Senior Energy Assistance, Weatherization, HRRP, CORE, and Assurance 16 as well as tlie employment
programs Workplace Success, Work Experience Program, and WIA.

Workforce Development Director 11/2006 - 10/2008

•  Supervise, direct, coach, and encourage staff of six within four programs
• Collaborate with agency staff, community members and state contract holders to achieve common goals,

including agency iiame recognition and program success
•  Perform all SCS Program Director tasks including PPRs and budget nianagement

Families @ Work Employment Specialist 03/2006 - 11/2006
• Managed a caseload of fifty (50) clients throughout the Keene, Claremont, Concord, and.Nashua areas
• Worked closely with staff from Southwestem Community Services, Inc. and Southern New Hampshire

Services

• Gained a strong working knowledge of all SCS programs for referral purposes

Second Start, Concord, NH
Career Development Specialist 11/2004 - 03/2006
•  Facilitated daily job-readiness classes and skill-building exercises
• Assisted participants with barrier resolution and the job search process
• Maintained participant records and completed reporting requirements
• Received ongoing training in teaching techniques and learning styles

Nina's Family Daycare,Swanzey,NH 10/2003- 11/2004
Daycare Provider

• Responsible for meal planning, payment records, supplies, and activities
• Acquired CPR & First Aid certification

Southwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002 - 10/2003

•  Responsible for all daily operations of housing program, niles, and regulations
•  Completed weekly and monthly progress reports
•  . Coordinated house meetings, workshops, case conferences, and life skills classes.

Case Manager, Welfare-to-Work 05/2000 - 09/2002
•  Provided job placement and retention seiVices for caseload of foity (40) clients
• Gained working knowledge of Department of Health & Human Services, Immigration & Naturalization

Services, community agencies, and SCS
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Education and Training

Results Oriented Management & Accountability (ROMA)

Grant Writing Workshop
Cheshire County

Nonviolent Crisis Intervention

Crisis Prevention Institute, Inc.

Leadership Training
Tad Dwyer Consulting

Criticism & Discipline Skills for Managers
CareerTrack

2016-2017

05/2012

2012

2010-2011

11/2007

How to Supervise People
CareerTrack

11/2007

Career Development Facilitator Training
National Career Development Association
] 20-hour NCDA tminifig

Certified Workforce Development Specialist
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens
Home Health Care

09/2005

06/2005

01/2003

Bachelor of Arts in Human Services

Franklin Pierce College
Graduated cum laude

05/2002

References Available
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Jennifer Forte, RDN, CLC

^ORK EXPERIENCE

WIG Program at Southwestern Communit)' Services, Keene, NH
Nutrition Coordinator January 2020 - Present
•  Conduct eligibility and nutritional assessments for low-income pregnant and post-partum women,

infants and children under 5 years of age
•  Provide individualized nutrition education, create goals, and monitor progress of participants' nutrition

and health to determine appropriate food package
• Assess needs of family and refer to other community resources such as dentist, housing, food pantry,

transportation, developmental screening, SNAP, and TANF
•  Promote breastfeeding by providing education and support

The Coordinated Approach to Child Health (CATCH Kids Club) of YMCA
Nutrition Coordinator of CATCH Kids Club in the Akron, OH area February - August 2018
• Worked directly with 60 ethnically diverse, low-income children ages 5 to 8 to conduct needs assessments in

order to develop and implement 20 unique nutrition lessons
•  Recruited and supervised 10 college-aged volunteers who helped with food prep and child engagement.
•  Managed the ordering, receiving, and storage of weekly donated produce
•  Led coordination of YMCA summer camp staff and Sanson Produce Company to market, plan, and implement a

large community event, which offered free fresh produce for participants' families
•  Trained and.mentored future CATCH Nutrition Coordinator for fall of 2018

GemCare Wellncss, Hudson, OH
Administrative Assistant January 2017 - Febmary 2018
•  Communicated effectively when answering client phone calls, voice messages, and emails
•  Scheduled clients using an online software program
•  Transferred data into Microsoft Excel for a data analytics project
•  Created professional relationships with dietitians in an office setting

[EDUCATION

Keene State College, Keene, NH Completed August 2019
Dietetic Internship
Earned 18 graduate course credits

•  Community rotations: WIC at SCS, Phoenix House recovery program. Nutrition Coaching at KSC, and others
•  Clinical rotation: Concord Hospital

•  Food service rotation: Keene Slate College Dining Commons, Meals on Wheels, Head Start
•  Specialty rotations: SMART Heart at Concord Hospital, Big Y grocery store. Community Action Program

The University of Akron, Akron, OH Graduated May 2018
Bachelor of Science in Nutrition and Dietetics

Bachelor of Science in Food and Environmental Nutrition
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John A. Manning

Summaiy Over 30 years of experience \vith non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

Exi^rience 2014-Present Southwestern Community Services Inc.

Keene, NH

Chief Executive Officer

Has overall strategic and operational responsibility for a community action
agency providing services to low and moderate income individuals.
Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works vvith the Board of Directors
and management team to implement the objectives of SCS's strategic plan.
Actively engages and energizes volunteers, board memt>ers, event
committees, partnering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community partners.

1990-2014 Southwestern Community Services Inc.

Keene, NH

Chief Rnanclal Officer

Oversees all fiscal functions Supervises a staff of 7, with an agency
budget of over $ 13,000,000. Also oversees agency property
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene. NH

Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH

Certified Public Accountant

Provided public accounting services to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients
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1975-1978 Kostin and Co. CPA's West Hartford, Ct.

Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately field and non-profit clients.

Education 1971-1975 University of Mass.

■ B.S. Business Administration in Accounting
Amfierst, Ma.

Organizations American Institute of Certified Public Accountants

NH Society of Certified Public Accountants
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Marcaret Freeman

Experience

2000-Present

Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer (2014 - present)
Supervising the quality of accounting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local fimding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000

Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep^ and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces. t

Education

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science
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Sarah Schenck Burke

sburke@scshelps.org

603-719-4231

WORK EXPERIENCE

December 2011-present WIG (Women, Infants and Children) Program Director,
Southwestern Community Services, Keene, NH Responsible for the overall organization
and operation of the program, including schedules, budget, outreach, management and
monitoring.

December 2011-October 2019-Commodity Supplemental Foods Program Director,
Southwestern Community Services, Keene NH

2010-2011 Nutrition Services Director, Applewood Healthcare & Rehabilitation,
Winchester, NH Responsible for organizing and directing the Nutrition Services
Department of a 72 bed long term care and rehabilitation facility. Ensure that staff
practices and all aspects of meal sei-vice meet the needs of the residents, company policy,
and current professional standards of practice.

1998-2010 WIC Nutritionist, Southwestern Community Seivices, Keene, NH
Encourage and support healthy habits for growing families. Counsel WIC participants as
part of their WIC certification. Be part of the WIC team.

1995-1998 Dietaiy Department Manager, Westwood Healthcare, Keene, NH Manage all
aspects of the dietary department of an 82 bed long term care and rehabilitation facility,
including meeting the needs of residents, staffing the dietaiy department, budget.

1993-1995 and 1983-1986 Staff Dietitian, Sowerby Healthcare, Keene, NH Assess
nutritional needs of residents through food preferenee interviews, anthropometric and lab
data. Perfonn kitchen sanitation reviews. Support dietary department.

EDUCATION

University of New Hampshire, Durham, NH BS Home Economics, Human Nutrition
and Dietetics

Previous Sei*ve-Safe Certification
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CONTRACTOR NAME

Southwestern Community Services, Inc

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

John Manning CEO, SCS Inc. $119,641 0% $0.00
Margaret Freeman CFO, SCSlnc. $109,000 0% $0.00
Beth Daniels COO. SCS Inc. $99,000 0% $0.00

Sarah Burke WIC Program Director, SCS $45,406 100% $45,406

Jennifer Forte WIC Nutritionist, SCS $36,400 100% $36,400
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STATE OF NEW HAMPSHIRE

DEPARTME?VT OF HEALTH AND HUMAN SERVICES

DiyiS/OiV OF PUBLIC HEAL TH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-27IU50t 1-800452-3345 Eit 4501

Fi*; 603-27M827 TDD Access; 1400-7J5.1964
. www;^hs.nh.gov

July 13. 2020

His Excellency, Governor ChristbpWSr T. Suniinu
and the Honorable Council

State House

Concord. New Hampshire 03301

iNFQRMATIONAHTglVI

Pursuant to RSA 4:45, RSA 21rP:43, and Section 4 of Executive. Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Department of Health and Human Services to amend existing contracts with the
vendors listed below for the Women, Infants and Children (WIC) Special Supplemental Nutrftion
Program and Breastfeeding Peer Counseling Program services tp low-income wornen and
children, by increasing the total price limitation by $68;950 from $11,854,653 to $11,923,603 with
no change .to the, contract completion dates of June 30, 2021, effective~July 1, 2020, or upon
Governor approval, whichever Is later. 100% FederaTFurtds.

The individual contracts were approved by. Governor and Council'as specified in theitattie
below.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Aneoyjit

G8.C

Approval .

\ Comrhunity
Action

Program
BelKnap-
Merrlmack

Counties. Inc.

177203-

. BOOS,
Concord. NH $3.141;902 $15,530 $3,157,440

0:06ai/17 . -
(Item #45)
A1: 06/06/18

(Item #14)
A2: 4/17/19

(Item #23)
A3: 06/05/19

■ (Item #27)

Greater
Seacoast

Community
Health

■154703-
8001

Somersworth.
NH

$1,971,666 $12,880 $1,984,546

0: 06/21/17
(Item #45)
A1: 06/08/18
(Item #14)
A2:4/17/19
(Item #23)
A3; 06/05/19
(Item #27)

Southern New
Hampshire
Services, Inc.

177198-
8006

Manchester.
NH

" $5,412,828 $25,364 55;438,192

0:06/21/17 .
(Item,#45)
A1: 06/06/18
(Item #14)
A2: 06/05/19
(Item #27.)
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Southwestem

Community
Services, Inc.

177511-

R001
Keene, NH $1,328,257 $15,168 $1,343,425

.0:06/21/17

(Item #45}
A1: 08/06/18
(Item #14)
A2: 4/17/19

(Item #23)
A3: 06/06/19
(Item #27)

Totals;;. $1.1,854.663 $66^^ $11,923,603

Funds are available in State Fiscal Year 2021, with the authohty to adjust budget line items
within the price limitation, if needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of these amendments is to Increase funding to support supplemental
nutritious foods, -public health nutrition, arid breastfeeding services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or t>e)ow 185% Federal Poverty Level. The support would continue during the COVID-19
pandemic and thereafter as nutrition service operations change in the Women, Infants, and
Children clinics.

The Women, Infants and Children program is effective in improving the health outcomes
of pregnant Women, new mothers, and'children. Families redeem their Women. Infants artd
Children benefits through the purchase of healthy' foods at local authorized retailers. Wom'en,
infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved, immunization rates, and a more regular source .of medical care.
The program is cost-effective in improving the health and nutritional status of low-income women,
infants; and children.

Services are provided to an estimated 15,108 participants each month. It Is anticipated
that the Women. Infants and Children program vrill serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVIO-19 pandemic.

Additional funding for each of the local agencies' Women, Infant and-Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the Implementation of innovative telehealth practices which are
necessary to serve the agencies' assigned caseload arid to continue the procedures established
during the CpVID-19 pandemic.

The Department will monitor-contracted services quarterly usirig the folloviring performance
measures:

•  Increase in the percentage of prenatal clients enrolled In'the Women, Infants^and
Children program by the third (S"") month of pregnancy.

•  Increase in the percentage (%) of children three (3) and four (4) years of age who
continue enrollment.m the vyomen. Infants and Children program until their fifth
(S'^) birthday.

•  Increase In the percentage of Infants who are breastfed to six (6) months of age.



His Excellency, Governor Cbristopher T. Sunurfu
and the Honorable Council

Page 3 of 3

•  Increase in the number of Women. Infants and Children program clinics.that utilize
Innovative strategies to increase access to Women, Infants and Children program
services, retention of participants and Improve ciierit satisfaction.

•  Increase in the percentage of the caseload sen/ed (currently 15,108 participants
in New Hampshire), io ninety-five to one-hundred-five percent (95-105%) of the
assigned caseload.

•  Increase In the access to women, Infants, and children as a result of federal
waivers approved during the COVID-19..pandemic.

Area served: Statevnde

Sources^f Funds: CFDA #10.557, FAIN 184NH703W1003; CFDA #10.578, FAINs
174NH78lW5413.and 204NH703W1003: and CFDA #10.557. FAIN 194NH743W5003.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lon A. Shibinette

Commissioner

The Oeporimeni ofHeotih ond.lJunion Struicts'Mission is to join communiiies ond families
in prouiding opportunities for citieens to achieve hgollikend independence.



Women, Infant & Children (WIG) and Breastfeeding Peer Counseling Services
RFP-2018-DPHS-11-SPECI-01-A04

Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003
05.95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/ ■

Account
Class Title Job Number

.Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget -
Amount

2018 102-500734
Contracts for

Program Services
9000600.1 $47,452 $0 $47,452

2018 102-500734
Contracts for

Proaram Services
90006002 $45,911 ■  $0 $45,911 .

2018 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2018 102-500734
Contracts for

Program Services
90006004 $277,005 $0 $277,005

2018 102-500734
Contracts for

Program Services
90006022 .$36,730 $0 $36,730

2018 102-500734
Contracts for

Program Services
90006041 $60,902 ■  $0 $60,902

2018- 102-500734
Contracts for

Program Services
90006051 $12,600 "$0 $12,600

2019 102-500734
Contracts for

Program Services
90006001 ' $47,452 $0 $47,452

2019 102-500734
Contracts for

Program Services
90006002 $45,911 $0 $45,911

2019 102-500734
Contracts for

Program Services
90006003 $314,865 $0 $314,865

2019 102-500734
Contracts "for

Program Services
.90006004 $277,005 $0 ■ $277,005

2019 102-500734
Contracts for

Program Services
90006022 $43,830 $0 $43,830

2019 102-500734
Contracts for

Program Services
90006041

f

$60,902 $0. $60,902

2020 102-500734
Contracts for

Program Services
90006003 $685,233 $0 $685,233

2020 102-500734
Contracts for

Program Services
90006022 $36,730 $0 $36,730

2020 102-500734
Contracts for .

Program Services
90006041- ' $47,273 $0 $47,273

2021 102-500734
Contracts for

Program Services
90006003 $685,233 $6,300 $691,533

rr>ntrarrQ fnr

■  .202 T" 1U2-5UU/J4
Program Services

yoOUbO^Z $3b, /3U $9,238 $45,958

2021 102-500734
Contracts for

Program Services
90006041 $49,273 $0 $49,273

Subtotals: $3,125,902 $/5,538 $3,141,440
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05-95-90r902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND'COMMUNITY

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount •

.  Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $16,000 $0 $16,000

Subtotals: $16,000 $0 $16,000

Totals: $3,141,902 $15,538 3,157,440

Greater Seacoast Community Health - Vendor Code; 154703-8001
05-95-90-9020lb-52GOOi)00 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/ .

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contractsfor

Program Services
90006001 $63,779 $.0 $63,779 ■

2018 102-500734
Contracts for

Program Services
90006002 $10,719 $0 $10,719 -

2018 102-500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for

Program Services
90006004 $92,186 $0. $92,186

2018 102-500734
Contracts for

Program Services
90006022 $23,545 $0 $23:546'-

2018 102-500734
Contracts for

Program Services
90006041 $38,849 $0 $38,849

2018 102-500734
Contracts for .

Program Services
90006051 $7,650' $0 $7,650

2019 102-500734
Contractsfor

Program Services
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for

■Program Services
90006002 $10,719 $0 $10,719

2019 102:500734
Contracts for

Program Services
90006003 $262,086 $0 $262,086'

2019 102-500734
Contracts for

Program Services
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for

Program Services
90006022 $30,545 $0 ■  $30,545

2019 102-500734
Contracts for

Program Services
90006041 . $38,849 $0 $38,849

2020 102-500734
Contracts for

Program Services 90006003 $428,770 $0 $428,770

2020 102-50.0734
Contracts for

Program Sen/ices
90006022 $23,545 $0 $23,545

2020 102-500734
Contracts for

Program Services
90006041 $29,179 $0 $29,179

2021 102-500734
.Contracts for

Program Services 90006003 $428,770 $8,500 $437,270
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2021 102-500734
Contracts for

Propram Sen/ices
90006022 $23,545 $4,380 $27,925

2021 102-500734
Contracts for ,

Proqfam Services'
90006041 $31,179 .$0 $31,179

Subtotals: $1,961,966 $12,880 $1,974,846

05.95-90.902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS

HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM. INFRASTRUCTURE 100% Federal Founds

Fiscal

Year

Class/

Account
Class Title Job Number

"Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006060 $9,700 $0 $9,700

Subtotals: $9,700 $0 $9,700

Totals: $1,971,666 $12,880 $1,984,546

Southern New Hampshire Services - Vendor Code; 177198-6006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds-

Fiscal

Year '

Class/

Account
Class Title

Job

Number

Current.

Budget
Amount

Increased/

(Decreased)
Budget
Arhdunt

Modiried

Budget
Amount

2018 102-500734
Contracts for

Propram Services
90006001 $151,356 $0 $151,356

2018 102-500734
Contracts for

Program Services
90006002 $57,349 $0 $57,349

2018 102-500734
Contracts for

Program Services
90006003 $701,791 $0 ■ $701,191

■2018 102-500734 Contracts for
Program Services 90006004 $271,966 $0 $271,966

2018 102-500734 Coritracts for.
Program Services 90006022 $58,929 $0 $58,929

2018 102-500734 Contracts for
Program Services 90006041 103'.643 ■$0 $103,643

2018 102-500734
Contracts for

Program Services 90006051 $24,000 -  $0 $24,000

2019 102-500734 Contracts for
Program Services 90006001 $151,356 $o" $151,356

2019 102-500734
Contracts for

Program Services 90006002 $57,349 $0 $57,349

2019 102-500734 Contracts for
Program Services 90006003 $701,791 , $0 $701,791.

2019 102-500734 Contracts for
Program Services 90006004 $271,966 $0 $271,966

2019 102-500734
Contracts for

Program Services 90006022 $58,9i29 $0 $58,929

2019 . 102-500734
Contracts for

Program Services 90006041 $103'.643 $0 $103,643
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2020 102-500734
Contracts for •

Program Services
90006003 $1,182,462 $0 $1,182,462

2020 102-500734
Contracts for

Program Services
90006022 $58,929 $0 $58,929

2020 .102-500734
Contracts for

Program Services
90006041-, $91,789 $0 $91,789

2021 102-500734
. Conlracts for

Program Services
90006003 $1,182,462 $1,7.500 $i;i99.962

2021 102-500734
Conlracts for

Program Services
90006022 $58,929 $7,864 $66.70.3

2021 102-500734
Contracts for

Program Services •
90006041 $93,789 $0 $93,789

Subtotals: $5,382,428 $25,364 $5,407,792

65-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget ■
Amount

2018 102-500734
Contracts for

Program Services
90006060 $30,400 $0 $30,400

Subtotals: $30,400 $0' ■ $30,400

Totals: $5,412,828 $25,364 $5,438,192

Southwestern Community,Services, Inc. - Vendor Code: 177511-R001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN.SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

,  Fiscal
Year

Class/

Account
Class Title

r:

Job

Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

2018 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

2018 102-500734
Contractsfor

Program Services
90006002 $13,046 $0 $13,046

2018 102-500734
Contracts for

Program Services
90006003 $181,110 $0 $181,110

2018 102-500734-
Contracts for

-Program Services
90006004 $53,347 $0 $53,347

2018 102-500734
■ Contracts for

Program Services
90006022 $15,338 $0 $15,338

2018 102-500734
• Contracts for

Program Services
90006041 $26,136 $0 ' $26,136

Contracts for
-1-025500734-

Program Services
4»U

2019 102-500734
Contracts for

Program Services
90006001 $33,272 $0 $33,272

.  2019 102-500734
Contracts for

■  Program Services
90006002 $13,046 $0 $13,046
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2019 102-500734
Contracts for

Program Services
90006003 $181,110 ■  $0 $181,110

2019 102-500734
Contracts for

Program Services
'90006004 .  $53,347 $0 $53,347

2019 102-500734
Contracts for

Program Sen/ices
90006022 $19,938 $0 $19,938

2019 102-500734
. Contracts'for
Program Services

90006041 31.136 $0 $31,136

2020 102-500734
Contracts for

Program Services
90006003 $280,775 $0 $280,775

2020 102-500734
Contracts for

Program Services
90006022 $15,338 ' $0 $15,338

2020 102-500734
Contracts for

Program Services
90006041 $23,966- $0 $23,966

2021 102-500734
Contracts for'

Program Services
90006003 $280,775 $6,650 $287,425

<

2021 102-500734
Contracts for

Program Services
90006022, $15,338 $3;510 $18,856

■ 2021 102-500734
Contracts for

Program Services
90006041 ■ $23,466 $5,000 $28,466

• Subtotals: $1,299,279 $15,168 $1,314,447

05-95-90-902010-60480000 HEALTH AND SO€
HHS: DIVISION OF PUBLIC HEALTH, BUR
SERVICES. WIC SUPPLEMENTAL NUTRITIOh

:iAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
EAU OF POPULATION HEALTH AND COMMUNITY
i PROGRAM. INFRASTRUCTURE 100% Federal Funds

Fiscal

Year

. Class/
Account

Class Title Job Number

Current

Budget '
Amount ■

Increased/

(Decreased)
. Budget
Amount

Modified

Budget
Amount- ■

2018 102-500734
Contracts for

Program Services
90006060 $6,978 $0 $6,978

Subtotals: $6,978 $0 $6,978

05.95-90-902010-33.960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM. EWIC IMPLEMENTATION 100% Federal
Funds

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget
Amount

Increased/

(Decreased)
Budget
Amount

Modified

Budget
Amount

/

2018 102-500734
Contracts for

Program Services
90003396 $4,000 $0 $4,000-

2019 ■ ■102-500734 Contracts for
Program Services 90003396 $0 $0 $0

2020 102-500734 Contracts for
Program Services 90003396 $18,000 $0 $18,000.

Totals: $1,328,257
$0'

$15,168
$22,099-

$1,343,425

GRAND TOTALS: $11,854,653 $68,950 $11,923,603
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^  . New Hampshire Department of Hejalth and.HumaiiSeiyices
r V'-. WlC'and Bi^stfee^^ : ' . . '

^  ■ • ' ) '■ state of Nw H^pshir© :^

■ ^ ''' AmehdmehtMtothe A^ and Breastfeeding Peer Counseling Services Contract. . . "v
.  ' -Tills ̂ •'Amendment to the y^C and Breastf^lngPecir Counseling Servlces'contract (hereinafter referred

•r. -.' tba6'/^ondrnenl#4')lsby.8ndb^ee'ntheStato"of.NewH8rf|p8hlre.Depa^ehtofHealthondHurnan-
■- qV- , Services(heiein^er referrcd-tpasthe"Stat8"or"Depa^enO;8ndSouthwesl0ni"Cbmmunlty.Servlc89,

f '' • ,lnc. (herefhafier mfened to 83''^ Gbniractoi*); a nonprofit cprpdiratipn with a place of, buslri.ess at-63. ,
V ;..Ck)rnm;unlty*Way, l^ne, N"Hp^31;:;' ' V V . ■ v-, " v "

WHER^Sv pursuant to an sgreemaht (the "Contract^ approv^ by the Governor and'Ekecuthre Cduridl.' • .
I  A oni O '«4 A 4 *7 On4 Q

,. \^EREAS/pursuarrt tb Form. P-37, GerieraiRrdvisiorts,:;Pajagraph 18,1116 Contrad^ _ "•/ •
'.j" '•-upon-WrWenegreernentipf the parses. and'appr;oval.frqm'mpGpvernb^ and ^'ecutlveC^

■  ■ V^HER^S, the parties agree to "modljytheswpe'of.aervl.cea end: Increase the pdcellniitatJori^to support- - . £■ '
'  .cpiitlriued delivery of .these services; arid ••.. '■V • •

■' • ^NOWfHEf^EFCRE/ln.conslderaUohofthefdregolng'andthemutuarcoveriantsendcoriditlpnscoiitairiod.,:
:  :■ ■■ |ln the Contirad and set forth har^n. the, parties hereto^agrae to j" ^

/, • Form;P-37i Qeneral Provisions, BIo^ 1;4CbrtrBCtbrAddres3.-td:read:' ^
■ 63.C6mmuriity Way

•  '• Keerie.NH 6343''l. . i \ '• ■ • -• ,
>  •••: , \ •; •. 2. •Form'P-37-.GeherelPrbi^lons,-Bl6ck.1.8.-,Pr1ceUmitationitp.read: .• f •
•  ' $i.343i425. • -j.,/ -'W' '■■■ V

Mpdj.V Exhibit A-Scope of'Serylces.'Section 2;Staternent of Work; Su^ by adding
.  ' ' if ".Paragraph2.2.27,;tbread:"' • i • ' ' . ' ' r . "•

•2.2.27.' The Cbntractor-shaH lnipternehl'and provide ongoing WIG Prograrh remote'sefvlces'. "
) 4. Modify.Exhlbit-A Scope.of Services., SePtlph 2.-Staternent of'Wprt^, Subsection 2.2. by "adding , •,

:Para9raph2;2.28.tbread: • - • " ■ 'r "' ' •'
-  • • 'i " - ' t, - . f ;■ -

•s . -.2.2.28. TTieContrBCldrshairpurchasePrpiwurecompirterequlprnenrand.suppllestoImplenieiit. ' .'
•^vinc Proorarh rernote"services, which Includes:' . ̂  . - ' .. i . ' •• •

'':.:!2i2.28;1.:. "Computerjaptdps'anci/ortabletsthal:; : i
'  .'r ;■ .;2:2.283-1v'-Meetlhe'speciflcatlonsbflh8New'HarnpshireWlc"Managem'eht"r;f. - '' . ' .j

;• Tt;an^r;L" .i-' ■ •*•■ • I
. .ii" - '.2.128:1-2^.,Wholly support" ".•VVlndows-'io, and abcornpanying:: security

^updates;.jaind • •• " "... " • •
, - ; 2;2.28.1i3;.''A/eopera1ipnaVhp.l^erthan.Septeint)er3 .. 'r

'  . ■ ■ ■' ' / .2;2.'28.2";. . Afi.SMS/texting notjficatfon systern^ ' .
•••. '. ' i',' 'i2:2.28.3i. '.fiflailfng supplies.,. ; -J.; ' .A \

:  ■ SouVwMtern Cornmurd^ 8eiyl(»o^ ."r. " Amendment #4.'
,.RFP-2bfe^.PHS^il^PECW>4:/w' ' ' '■ ''v Pogo 1 . •' . '■■■ ' T Dirto'"'- C

'  t ■
Contractor InJUolo / '



Ne'w.Hanif^hlr^ Depar^eht 6f Health and Huniaii Sehrices
WiC.and Breastfeeding Peer Counseling Senilces

'5; ■ Mqdif/E)diibil A Scoj» of .^ryicesrSectlon 2. Statemerit' of Worky Subsection 2.2. by-adding
•. Paragraph 2.2.29,"to"read; . ' • ' "

■  2.2.29.. The Contractor-shall-.enhance ft's.'Breaistfe^inig Reef Counselor Program cpmmunrty .
.  ■ 'V.' '". ' b ..I-outreach, and prornotion services, In accordance with ttie USOA Loylhg.Support Model ' •

/• and federalallbwable costs, by providing services that Include, but are.nbt llrnlted to:

^  ' ■ . 2.2.29.i' ■|rH)ffiMbrea3tfeedtng,^ucation_and'6upport; ■* ■- '
.  2."2.29:2.V.;Telephone support •

.... ;■ 2.2,29'.3v. Irvhospltalsupport-
, 2.2.29.,4.v bh-going training .for peer'counselpra. ' -S " .

■■ -6. Modify E>dilblt A:1, Additional Scope.of-Serviqeb; Soctlbh.2.-Scope'of Ser\Hces. Subsection 2.T ' .
.  . . byaddlng.Paragraph2.1.4,to.rea.d:.; , ,
'• \ •• 2.1.4.. To'suppoft attendance and speaker fees .at the ArinualStatei^e WIG Foru'rh training for -

■■ . all WIC staff on September-30,2020. ■■ ■ .i ;_ ■ ' • ■ii .
7. "Exhibit 0. Methods'and CbndtUonsprep^eht to Payrrienl, Section li.to read:. .. .. ^

'  . ■ ■ 'i'.' This .contract l.s. funded with funds from the Catalog-pf .Federal .pornestic AssistanceTCFOA) •.
.  ' '■ ■ ■.. ' ■) Cf'IO.SS?, U.S. bepartment.pf Agriculture,.Special Supplemental l^utnilon Prograrn fpr.Wornen, .

Infants.;'and Children;.In providing services pursuapt to Exhibit A, Scope of Services. The
•  .• • 'Cohtractor agrraes toiprovide .the. services In ̂ hibit A, Scope of Services and Exhibit A;1,

■■y ' : " ScopeofServices,.In.co.mpllancewithfundltigrequiremerits.- * • •• '
•  •. • 8. ".ExhlbrtB, Methods and Cohditio.ris'Precedentto P^tnenl, Sectlori.'l to read: .
•' ■ . ' 2. The State shall pay the Contractor an amoui:ithot-to exceed the Price Llrhltatlon on Form P37,' '

■  .. •• Block I.S.fortheservlces.provlded'by the Cpntractor pursuant to Exhibit A. Scope of Services- ' .
and Exhibit A--1, Sbope,of Services;, y ' ' . .«■ '

H.', 9- ExhibitB.'.MelhodsanciConditjonsPrecederittoPayment, Section.3,-.tore2fd: .;
"  " ■/ ..•S. Paymerafor ejIperisiM ishall be on a cq^raimbure.errient|bas!9 for actual Djipendlturesqrijy. ..

'  ■ • • Expenditures shall be In accordance'N^lh the approyed budget line items In Exhibit B-1. Budget,
.,• . ■". 1 . .thrpugh.ExhIbIt.B-5;Budget-rArriendrneht^,''Spy'202i-:BFPbServices.-!
.  ';V : ' ^ ■ 10. Modify'Exhlbit^B-4AniVndment V^, SPY 2021 WiCBujd'g'et by'feplailhgIrflts.entirety with Exhibit.; '

.  ■ J . " V: - , ;B-4.Budg0t.-AmendniehtiM,'SFY.2O21 W)C.$eJv1ce8, vyhich",is.attBC^)^ he.retp,aridincorpprated
--"by reference herein. . •. ^ l'" ,

" T.» -11. Modify Exhibit Bi5 Anrier)dmehl'fW,'SF.V 2021 BFPC'Budge1,'by replacing In Itsehtirety.wilh E)dilbll .
■  j B-5 Budget.,- Arnendment'#4, SFY 2021 BFPC' Services, which vis.attached. hereto'and .

.""" . Iricorporeted by referenceherelri'.':. , ' - , ' " ' • •
"  . i ' . ■ ' ' ' ■ f " ■ . ' ■ ■ ' ■ • '. ■ " ■ ■' ■ ' ■ . i

.'i '■ o

•  • .ft •

Sou^voote^CpmniuhlV ■ '''AmcndrncrilrM ; CmtrodofJnlUalo,
■■RFP-MlBrdPH^ri-SPECUbvAM V Pa502oMV . . / _ ■ ■■ . Date '
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WIC ahd Breastfeeding Peer Counseling Seivl^

• All terms

• • r^aln In July 1;2p21. '

whichever Is'later-

IN WITNESS WHEREOF.

:C: r

•State df New Hampshire
•/•'bopartment'otHealUiand Human Se.n;^ V-' r ■"

6/23/2020
■■ vi

Date

.■N ■"

i-j

■Vp S'
«.

Date

-ff' »

, /"Narhe;^,'Lisa'iyIp,rris,' r *
■  j' ■- pirettor'V ' ■ "■•' ■ ■ V

.  ■ ' -.iSouUwestem Cbmjhunlty. Ser>rtces,:l^ • "
I  *

Nprn^ " yJdiiKtJ-A /^ArVAj(/^d'
■  :. THIe/y •-

*- ' • :
•• V

: / v*

'  ' ' T- '
K . U ^

t  • t • *

4  ̂ '

'  •' » } '

r.»'

.r ^ ^
.  I • /

•* VJ

.. 1

SouOrwestem'Commiini^.SeJvlccs",Inc.- ■ ./>^endmerit#4,
,RFP-20iWphS-1i4F?9WAW" •' V -

.  •./' • -i.
'  '• •• -3 .•

•  V . "

. -.u
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New Hampshire Department of Health and Hurhari Services
WIQ and Breastfeeding Peer Counseling Services

The preceding Amendment having been reviewed by this offlce, Is approved as to form, substance, and
execution.

06/25/20

Date

' Executiw Order 2020-04

.  . 'OFFICE OF THE;ATTORNEY GENERAL

■'Name' * ■ ' ■ '
■ " Title' • G)atherine Pines, Attorney - . ,y' ■

OFFICE OF THE SECRETARY.OF CTATE

. Date Name:
title: '

. ii

South>Amlem Community Servloed.lr^ Amendment M

RFP.2016-OPHS.11-SPECH>4-A04 ■ . Po8b4of4
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^hlblt B-4 Budget;- Amendment #4.
SFY 2021 vine Services ■;

-  •
. •* ^

;• /.,■ NWH'flmpahlrtDepBrtniert'pfH^^^ ,  ' .."1 '•

- BlddofNam© Sduthwestorn Community ScrVtces '
.. «■ t

■  -• .. BudgotRocucat for Women, Infants and ChtWron(WIC) r  • •• .•

■  ' . L." i '. ... . • fAfamo.o/RPP/'y- • , .

• Bud^iPorioid ifihaio -8/30/2021 •>

'.-.:.Tpptal.. ': AllQc8tf6ri-MethOd,fdr<. - .-u'lno-ltorh;.-, • \ -^v ln(rernont8l;'. t'
*  *

1. Total SalaryAVoaes .  .132.330.00 9 i •  laimbb- .  ■
2. Emotovee Benefits ' j i: 76.308.00 s  •. 8 75.398.00
3. Consultants .. '• • -8 • -8 »•

4. Equipment: . ■9. -  20.300.00 s  . ■ •. 20,300.00
Rental S -  . 8'n . : . S 1."

'-•Repair and Malntonanoo; % I-: ■ .i -  .'.f ■ - ■
Purehase/Ocprcdatlon •9-' i  - '• t8 '■

• 6.-"Suppllca: S >  :6.eoo.oo 8 ,  B.eoo.oo" •  1 -

,  . fcducattanal . • ' • •? .' .8 • . 8 t" -
•  Lab ■ ••• ■-.S- $  • $:

Pharmacy.'. i'- :$' • ••. $ s ■

' Medloal ;6- •8. •• • . •s
'  Office • .S; 8 s

8:" Trtrvol ' $ •  e.eoo.oo 5 •; ■ $ • .. 8.800.00 •
7.' OcoupanoY • ' . ; ' ■ ■  ••,22J84.00' $ '..22,184.00 - '• S '.■ ' ■■■ • ' ' '

, 8.. Curront E>q>cn»oa . . .5 • 8.872.00 1; • $ 8.872.00 "1 ■ ■

Telephcoe . 3
.. . . _ .

•9-. -i''
Postaoe' .9 s
Sut»8^Uon9- ' ■ , ' 51. • i  ■ s

■  .AuditBf>dLeqol '• — .$ • V ' • 8
.  , Insurance .*• •, • •i -V- ' .9 - " V ;; _!. •.• ■» , .•

. Board Ewnaoa • • ' ' . 9 9 . "

9. Software $. . •9 '
10; MorhetlnQ/Communlcalions ? . -1;450.00 9 •= 1.450:00
11 Staff EducoUon ond Tralnlnq " S . .  .. 3.000.00 v$ ; • ; • .. 9 ; 3;ooo.oo ■ "1 ■
12. 8ut>controctVAfireom8nb' . s •8 9. .

13. Other;(tpecUlcdotaibmandatory); ;s • ■ S' r ■9 • •  • .

Indirect Coot' . 8 8.- -• 30,767.00 9 •• 30.757.00 .
Spodal Prdod/NWA Travel ■2.000.00 • " ' 9 2.000.00
WIC Fonim . . . • t - >' 6.DOO.OO •5 •. -  r -. . i 5,000.00

,  •„ YbYAL- 1 28^134.00 h  ■ 30,767.00 T" S1S.891.00I-

t  •

.1.

•  r

Exhibit Budget • 04.
Goulhwdstem Convnunlty Son^a, Ina ' -

:RFP-i0t^bPHSrii.-SPECl-O4^O4 -

■. Contractor ihlUe!, . ^ vAmuuww nwuo*;^ /. 1

.. f,

L...
.. . .(•



Exhibit Budget - Amendment #4
•SPY 2021 BFPC'Servlces

^ - /

% i • ' '•s t

Now Hompshtro Dopartmont of Hoallti oiid Himah Scnrtcca

i,. .BIddofNamo: 8outhwo>tofnCo»^unftve«rvicao.lfto.

BudgalRoquoalforBremVoodlnoPwCounartlnfl = s,.
•  . " ■■ . ^

Budget Pdilofl; 7fi/2020 .fl/WM2i'

Uhditdev' •- .sV-

C®i32I323>72V

..<-•■

oflee
Employee Benefltt

4. Equipment:

Ropolronti Malntenaneo
PunJiaee/Dcpfecfitton

5. Suppliedbuppuee:
Educstlonel -
I nh

• Phafmacy

0. .Trsvel;
7. Qgajpcncy
8. CufTcnl Bqxnsea

Tclephooo
,  Poetflfle

Subx^ptione
Audit end leflcl
tnsurenoe
Boofd&pcncco

9. SofSinire
.10. Maitetlng/CommunteaUone
'l. Staff^uooUonendVmlnin^
12. Subcontracta/AQreementa
13.. Other (tpedflc detate mandatory):

Spedal Breastfeeding Pro^

•  . WAL
Indl/eet Ae A Percent of OirocT

13.C 19.00
1,819.00

3.610.00

Tn

r
Pfa6d-'\ ;

"oSK

13,619.00

3,510.00

ExMbO B-6 Budfliet - Amondmont 64
Bouihwestem Community SeMoos, (na.
RFP-2016-0PHS-l'l -SPECI-04VK04

Contractor lftllbta__^



Jeffrey A. Meycri
Commlulontr

List M. Morrii

Director

NAV09'19Aiil0:28DflS

'  STXtE of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZGN drive; CONCORD, NH 03301
603-271-4501 I-SOO-8S2-3345 Ext. 4501

Fax: 603-271-4827 TDD Acceu: 1-800-735-2964

www.6hhJ.nh.gov
I

April 29. 2019

His Excellency. Goverr^or Christopher T. Sununu
and the Honorable Council .

State House

Concord. Nev^ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health Services to
exercise a renewal option to existing agreements identified in the table below to continue to provide
Women. Infants and Children (WIC) Special Supplemental Nutrition Food-Program and Breastfeeding
Peer Counseling Program services to low income women and children, by increasing the aggregate
price limitations by $5,831,478 from $6,023,175 to $11,854,653. and extending the contract completion
dates from June 30. 2019 to June 30. 2021, effective upon approval from the Governor and Executive
Council. 100% Federal Funds.

Vendor Location Vendor

■ Number

Current

Budget
Increase

Amount

Revised

Budget
G&C

Approval
Date

Community
Action

Program of
Belknap and
Merrimack

Counties, Inc.

Concord, NH.
177203-

B003
$1,601,430 $1,540,472 $3,141,902

0: 06/21/2017

(Item #45)
A1:06/06/2018.
(Item #14)
A2:4/17/2019

(Item #23).

Greater

Seacoast

Community
Health

Somersworth,

NH

154703-

8001
$1,006,678 $964,988 $1,971,666

0: 06/21/2017

(Item #45)
A1:06/06/2018

(Item #14)
A2:4/17/2019

(Item #23).

Southem

New

Hampshire
Services, Inc.

Manchester.

NH

177198-

B006
$2,744,468 $2,668,360 $5,412,828

0:06/21/2017

(Item #45)
A1:06/06/2018

(Item #14)

Southwestern

Community .
Services. Inc. Keene, NH

177511-

R001
$670,599 $657,658 $1,328,257

O: 06/21/2017

(ItemfMS)
A1:06/06/2018

(Item #14)
A2:4/17/2019

fitem #23)

Total: $6,023,176 $6,631,478 $11,854,663



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 ot 3

Funds to support this requ.est are anticipated to be available in the following accounts in State
Fiscal Year 2020'and in State Fiscal Year 2021, with the authority to adjust encumbrances between
State Fiscal Years through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

The purpose of this request is to continue providing supplemental nutritious foods and public
health nuliitibn and breastfeeding services to financially eligible pregnant women, postpartum women,
infants and preschool children up to age 5 years, statewide.

The WIG program has shown to be effective in improving the health outcomes of pregnant
women, new mothers and children. Families redeem their WIC benefits through the purchase of
healthy foods at local authorized retailers. Women, infants and children who participate in WIC
program are linked to healthier pregnancies, fewer low birth weight babies, improved immunization
rates and a more regular source of medical cafe. The WIC program has shown to be cost-effective in
improving the health and nutritional status of low-income women, infants, and children.

Federal regulations require that the WIG program be provided statewide. New Hampshire is
contracted to serve an estimated eligible caseload of 15.108 participants. The program provided
benefits to 78.333 participants between July and December, of 2017. The following Performance
Measures are reviewed by the Department on a quarterly basis;

•  Performance. Measure 1: Increase the percentage of prenatal clients enrolled In the WIC
Program by the third month of pregnancy. -

•  Performance Measure 2: Increase the percent of 3 and 4 year-old children who continue
enrollment in WIC until their fifth birthday.

•  Performance Measure 3: Increase the percentage of infants breastfed to 6 months.

•  Performance Measure 4: Increase the number of WlC clinics that utilize innovative
strategies to increase access to WIC services, retention of participants, and improve
client satisfaction. ^

•  Performance Measure S: Increase the percentage of caseload served to 95-105% of the
assigned caseload. Current NH assigned caseload 15,108 participants.

As referenced in Exhibit C-1 of this contract, this Agreement has the option to extend for-
up to (4) additional year(s), contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. This request, if approved, will
exercise two (2) of the four (4) available years of renewal.

The WIC program supports and promotes breastfeeding as the optimal way to feed infants. The
American Academy of Pediatrics (AAP) recommends exclusive breastfeeding for about the first six
months of a baby's life, followed by breastfeeding in combination with complementary foods until at
least 12 months of age. The NH WIC Program has implemented a variety of breastfeeding promotion
and education initiatives to improve the rales.of breastfeeding initiation and duration among mothers
enrolled in WIC program through its Peer Counseling Program. This request, if approved, will provide
additional support for these activities during the current State Fiscal Year.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019. and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for the^e services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 and SPY 2022-2023 biennla.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

• Should the Governor and Executive Council not approve this request, women and infants
statewide, may not have access to breastfeeding promotion and education initiatives healthy nutrition
education that could improve health outcomes, and lower medical costs.

Area Served: Statewide

Source of FundS: 100% Federal Funds from United States Department of Agriculture (USDA)
Food and Nutrition Service, WIG Administration. CFDA # 10.557 FAIN U 184NH703W1QD3 (50%). and
USDA Food and Nutrition Service WIG National Infrastructure CFDA# 10.570 FAIN#
174NH781W5413.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,.

ffrey f^eyers*
Commissioner

The Depeilment of Heellh end Human Services' Mission is lo join communities and families
in providing opporlvniiios for citizens to echieve health end independerKe



Fiscal Dotalls for WIC Special Supplemental Food Program &
Breastfeeding Peer Counseling Program

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICE. DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES. WIC
SUPPLEMENTAL NUTRITION PROGRAM

Community Action Program Belknap-Merrlmack Counties, Inc. PO 1058083

Fiscal

Year
Class Title

Activity
. Code

Current Budget
Increase

lOecrease)
Amount

Modinod

Budget

2018 102-500734
. Contracts for Program

Svc
90006001. $47,452 SO $47,452

201'8 102-500734
Contracts for Program

Svc
90006002 $45,911 $0 $45,911

2018 102-500734
Contracts for Program

Svc ;
90006003 $314,865 ■ $0 $314,865

2018 102-500734
Contracts for Program

Svc
90006004 $277,005 $0 ■  $277,005

2018 102-500734
Contracts for Program

Svc
90006022 $36,730 $0 ■  $36,730

2018 102-500734
Contracts for Program

Svc
90006041 .  $60,902 $0 $60,902

2018 .102-500734
Contracts for Program

Svc
90006051 $12,600 $0 $12,600

Sub-Total $795,465
$0

$795,465

Fiscal

Year
Class Title

f

Activity
Code

Current Budget
tncrease

(Decrease)
Amount

(Modified

Budget

2019 102-500734
Contracts for Program

Svc
90006001 $47,452 $0 $47,452

2019 102-500734
Contracls for Program

Svc
90006002 $45,911 $0 $45,911

2019 . 102-500734-
Contracts for Program

Svc 90006003 $314,865 so $314,865

2019 102-500734
Contracts for Program

Svc
90006004 $277,005 $0 $277,005

2019 102-500734
Contracts for Program

Svc
90006022 $43,830 $0 $43,630

2019 102-500734
Contracls for Program

Svc
900QS041 $60,902 $0 $60,902

• Sub-Total $789,985
so

$789,965

Fiscal

Year •
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

.  Modified

Budget

2020 102-500734
Contracls for Program

Svc
90006XXX $0 •  $685,233 .$685,233

2020 102-500734
Contracts for Program

Svc
90006022 $0 $36,730 $36,730

2020 102-500734
Contracts for Program

Svc
90006041 $0 $47,273 $47,273

Page i of 7



Fiscal Details for WIC Special Supplemental Food Program &

'Sub-Total SO $769,236 $769,236

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2021 102-500734
Contracts for Program

Svc
9Q006XXX SO- $685,233 $685,233

2021 102-500734
Contracts for Program

Svc
90006022 SO $36,730 $36,730

2021 102-500734 .
Contracts for Program.

Svc
90006041 $0 $49,273 $49,273

Sub-Total so $771,236 $771,236

Goodwin Community Health PO 1058084

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

■  Svc
90006001 $63,779 $0 $63,779

2018 102-500734
Contracts for Program

Svc
90006002 $10,719 $0 $10,719

2018 102-500734"
Conlracis for Program

Svc
90006003 $262,086 $0 $262,086

2018 102-500734
Contracts for Program

Svc
90006004 $92,186 $0 $92,186

2018 102-500734
Contracts for Program

Svc
90006022 $23,545 so $23,545

2018 102-500734
Contracts for Program

Svc
90006041 $38,849 $0 S3e.W9

2018 102-500734
Contracts for Program

Svc-
90008051 $7,650 $0 $7,650

Sub-Total $498,814 $0 $498,814

Fiscal

Year
Class . Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2019 102-500734
Contracts for Program

Svc
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for Program

Svc
90006002 $10,719 $0 $10,719

2019 102-500734
Contracts for Program

Svc
90006003 $262,086 $0 $262,086

2019 102-500734
Contracts for Program

Svc
90006004 $92,186 $0 $92,186

2019 102-500734
Conlracis for Program

Svc
90006022 $30,545 $0 $30,545

2019 102-500734
Contracts for Program

Svc
9Q00604V .  $38,849 $0 $38,849

Sub-Total $498,164 $0 $498,164
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Fiscal Ootalls for WIC Special Supplomental Food Program &
Breaatfaoding Poor Counseling Program

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modifiod

Budget

2020 102-500734
Coniracls for Program

Svc
90005XXX $0 $428,770 $428,770

2020 102-500734
Contracis for Program

Svc
90006022 $0 $23,545 $23,545

2020 102-500734
Contracts for Program

Svc
90005041 $0 $29,179 $29,179

Sub-Totat $0 $481,494 $481,494

Fiscal

Year
Class Title

Activity
Code

Current Budget
increase

(Decrease)
Amount

A/lodined

Budget

2021 102-500734
Contracis for Program

Svc
90006XXX $0 $420,770 $428,770

2021 102-500734
Contracts for Program

Svc
90006022 $0 $23,545 $23,545

2021 102-500734
Contracts lor Program

Svc
90006041 $0 $31,179 $31,179

Sub-Total $0 $483,494 $483,494

Southern New Hampshire Services PO 1058085

Fiscal

Year
Class Title

Activity
Code

Current

Budget

increase

(Decrease)
Amount

Modifiod -

Budget

2018 102-500734
Contracis for Program

•  Svc
90006001 $151;356 $0 $151,356

2018 102-500734
Contracts for Program

Svc
90006002 $57,349 SO $57,349

2018 102-500734
Contracts for Program

Svc
90006003 $701,791 $0 $701,791

2018 102-500734
Contracts for Program

Svc
90006004 $271,966 so $271,966

2018 102-500734
Contracts for Program

Svc
90006022 . $58,929 $0 ■  $50,929

2018 102-500734
Contracis for Program

Svc
90006041 $103,643 $0 $103,643

2016 102-500734
Contracts for Program 90006051 $24,000 $0 $24,000

Sub-Total $1,369,034 .  $0 $1,369,034
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Fiscal Details for WIC Special Supplemental Food Program &
Breastfeeding Peer Counseling Program

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Docroaee)
Amount

Modinod

Budget

2019 102-500734
Contracls for Program

Svc
90006001 $151,356 $0 $151,356

2019 102-500734
Contracls for Program

Svc
90006002 $57,349 50 $57,349

2019 102-500734
Contracls for Program

Svc
90006003 $701,791 $0 $701,791

2019 102-500734
Contracls for Program

Svc
. 90008004 .  $271,066 $0 $271,966

2019 102-500734
Contracts for Program

Svc
90006022 $58,929 $0 $58,929

2019 102-500734
Contracts for Program

Svc
9000S041 $103,643 $0 .$103,643

Sub-Total $1,345,034 $0 $1,345,034

Fiscal

Year
Class Title

Activity
Code

Current Budget
increase

(Decrease)
Amount

•Modified

Budget

2020 102-500734
Contracts for Program

Svc
90006XXX $0 $1,182,462 $1,182,462

2020 102-500734
Contracts for Program

Svc
90006022 $0 $58,929 $58,929

2020 102-500734
Contracts for Program

Svc
90006041 SO $91,789 $91,789

Sub-Total $0 $1,333,180 $1,333,180

Fiscal

Year
Class Title

Activity
Code

Current Budget

Increase

(Decrease)
Amount

Modified

Budget

.  2021 102-500734
Contracls for Program

Svc
90006XXX $0 $1,182,462 $1,182,462

2021 102-500734
Conlracis for Program

Svc
90006022 $0 $60,929 $60,929

2021 102-500734
Contracls for Program

Svc
90006041 $0 $91,789 ■  $91,789

Sub-Total $0 $1,335,180 $1,335,180

Southwestern Community Services PO 1058099

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Conlracis for Program

Svc
90006001 $33,272 $0 $33,272

2018 102-500734
Contracts for Program

Svc
90008002 $13,046 $0 $13,046

Page 4 of 7



Fiscal Dotalls for WIC Special Supplemental Food Program &

2018 102-500734
Contracts for Program

Svc
90006003 S181,110 $0 $181,110

2018 102-500734
Contracts for Program

Svc
90006004 $53,347 $0 $53,347

2018 102-500734
Contracts for Program

Svc
90006022 $15,338 $0 $15,338

2018 102-500734
Contracts for Program

Svc
90008041 $26,136 $0 $26,136

2018 102-500734
Contracts for Program

Svc
90006051 $5,523 $0 $5,523

Sub-Total $327,772 so $327,772

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modiriod

Budget

2019 102-500734-
•Contracts for Program

Svc
90006001 $33,272 $0 $33,272

2019 102-500734
Contracts for Program

Svc
90006002 $13,046 SO $13,046

2019 102-500734
Contracts for Program

Svc
90006003 $161,110 $0 $181,110

2019 102-500734
Contracts for Program

Svc
90006004 $53,347 so $53,347

2019 102-500734
Contracts for Program

Svc
90006022 $19,938 $0 $19,938

2019 102-500734
Contracts for Program

Svc
90006041 $31,136 $0 $31,136

Sub-Total $331,849
so

$331,849

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

(VIodiflcd

Budget

2020 102-500734
Contracts for Program

Svc
90006XXX SO $280,775 $280,775

2020 102-500734
Contracts for Program

Svc
90006022 so $15,336 $15,338

2020 102-500734
Contracts for Program

Svc
90006041 $0 $23,966 $23,966

Sub-Total $0 $320,079 $320,079

Fiscal.
Year

Class Title
Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2021 102-500734
Contracts for Program

Svc
90005XXX $0 $280,775 $280,775,

2021 102-500734
Contracts for Program

Svc
90006022 $0 $15,338 $15,338

2021 102-500734
Contracts for Program

Svc
90006041 so $23,466 $23,466

Sub-Total $0 $319,579 $319,679
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Fiscal Details for WIC Special Supplemental Food Program &

Funding Source Sub-Total $5,956,097 $5,813,478 $11,769,575

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES. WIC
SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE

Community Action Program BelKnap*Merrimack Counties. Inc. PO 1058083

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Coniracls for Program

Svc
90006060 $16,000 $0 $16,000

Sub-Total $16,000
$0

$16,000

Goodwin Community Health PO 1058084

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018
102-

500734

Contracls for Program
Svc

90006060 $9,700 $0 9,700

Sub-Total $9,700
$0

$9,700

Southern New Hampshire Services PO 1058085

Fiscal

Year
Class

\

Title
Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

Svc
90006060 $30,400 $0 $30,400

Sub-Total $30,400
$0

$30,400

Southwestern Community Services PO 1058099

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

Svc
90006060 $6,978 $0 $6,978

Sub-Total $6,978
$0

$6,978

Funding Source Total $63,078
$0

$63,078

O5-95-9O-90201O-3396aOOO HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC
SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION

Southwestern Community Services PO 1058099

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

Svc
90003396 $4,000 $0 $4,000
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Fiscal Details for WiC Special Suppiomental Food Program &

2019 102-500734
Contracts for Program

Svc
90003396 $0 SO 50

2020 102-500734
Contracts for Program

Svc
90003396 50 $18,000 $18,000

2021 102-500734
Contracts for Program

Svc
90003396 $0 $0 SO

Sub-Total
54,000 518,000 $22,000

Funding Source Total 54,000
$18,000 $22,000

FINAL CONTRACT TOTAL 56.023.175 55.831.487 $11,854,653
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JrfTrey A. Mfytn
Conolo^eocr

Uu H.Morr«l

Olmier

STATE OF NEW HAMPSHIKE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dt miON OF PUBLIC HEAL TH SER VICES

29 HAZCN DRIVE, CONCORD. NH 03301

603-27 i^S(il i-80D452sS345et(.4S0l
rii:603-27l-4S27 TDD Acecu: l-eOO-73S-2964

www.dbhi.nb.sov

^5/

March 1.2019

Hi& Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services to amend three (3) of the four (4) existing agreements with the vendors listed below
to provide Women, Infants and Children (WIG) Special Supplemental Nutrition Food Program
and Breastfeeding Peer Counseling Program sen/Ices to low Income women and children, by
increasing the price limitations by $18,700, from $6,004,475 to 6,023,175, writh no change to
the contract completion date of June 30, 2019, effective upon approval from the Governor.and
Executive Council. 100% Federal Funds.

the original contracts were approved by the Governor & Executive Council on June 21.
2017 fitem #45), and subsequently amended on June 6, 2018 (Item #14).

7 Vendor .  Location . Vendor

Number

Current

Budget
Increase

Amount

Revised

Budget

Community Action Program
of Belknap and Merrlmack
Counties, Inc.

Concord, NH 177203-

B003.

$1,594,330 $7,100 $1,601,430

Greater Seacoast

Community Health
Somersworth,

NH

154703-

B001

$999,678 $7,000 $1,006,670

Southern New Hampshire
Services, Inc.

Manchester.

NH

177198-

B006

$2,744,460 $0 $2,744,468

Southwestern Community
Sen/ices. Inc.

■Keene. NH 177511-
R001

$665,999 $4,600 $670,599

Total: $6,004,475 $18,700 $6,023,175

Funds to support this request are available in the following accounts in State Fiscal
Year 2019, with the authority to adjust encumbrances between state fiscal years, without
further approval from the Governor and Executive Council, if needed and justified.

See Attached Fiscal Details



His Excellency. Governor Christopher T. Sununu
and the Horxorable Council

Pago 2 of 3

EXPLANATION

The purpose of this request is to increase funding for Breastfeeding Peer Counseling
Services for Slate Fiscal Year 2019. These additional funds will allow for Increased promotion
and support activities for the Breastfeeding Peer Counseling Program.

The WIC program has shown to be effective in Improving the health outcomes of
pregnant women, new mothers and children. Families redeem their WIC benefits through the
purchase of healthy foods at local authorized retailers. Women, infants and children who
participate in WIC program are linked to healthier pregnancies, fewer low birth weight babies,
improved Immunization rates end a more regular source of medical care. The WIC program
has shown to be cost-effective in improving the health and nutritional status of low-income
women, infants, and children.

Federal regulations require that the WIC program be provided statewide. New
Hampshire is contracted to serve an estimated eligible caseload of 15,106 participants. The
program provided benefits to 76.333 participants between July and December of 2017. The
following Perfonriance Measures are reviewed by the Department on a quarterly basis;

•  Performance Measure 1: Increase the percentage of prenatal clients enrolled in
the WiC Program by the third month of pregnancy.

• Performance Measure 2: Increase the percent of 3 and 4 year old children who
continue enrollment in WIC until Iheir fjfth birthday.

Performance Measure 3: Increase the percentage of infants breastfed to 6
months.

•  Performance Measure 4; Increase the number of WIC clinics that utilize
innovative strategies to increase access to WIC-services, retention of
participants, and Improve client satisfaction.

•  Performance Measure 5: Increase the percentage of caseload served to 95-
105% of the assigned caseload. Current NH assigned caseload 15,108
participants.

The Special Supplemental Nutrition Program for Women, Infants and Children supports
and promotes breastfeeding as the optimal way to feed Infant^ The American Academy of
Pediatrics (AAP) recommends exclusive breastfeeding for about the first six months of a
baby's life, followed by breastfeeding in combination with complementary foods until at least
12 months of age. The NH WIC Program has implemented a variety of breastfeeding,
promotion and education initiatives to improve the rates of breastfeeding initiation and duration
among mothers enrolled In WIC through Its. Peer -Counseling Program. This request, if
approved, will provide additional support for these activities during the current State Fiscal
Year.

Should the Governor and Executive Council not approve this re'quesl. women and
infants statewide may not have access to breastfeeding promotion and education initiatives
and nutrition education thai could improve health outcomes and lower medical costs.

Area Served: Statewide

Source of Funds: 100% Federal Funds from United Slates Department of Agriculture
(USDA) Food and Nutrition Service, WIC Administration, CFDA # 10.557 FAIN #



His ExceUertcy. Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

184NH703W1003 (50%). and U5DA Food and Nutrition Service WtC National Infrastructure
CFDA# 10.570 FAIN# 174NH781W5413. '

In the event thai Federal Funds become no longer available. General Funds will not be'
requested to support this program.

Respectfully submitted.

Approved by:
JeHjey A. Meyers
Commissioner

Tho OopBiimeni of HBBlth end Wy/ncn Sorvtcos' Mission Istofoln communHlos end femWos
in ptovidinp opportunirtos for fo echleve heenh and Indopendonco



Flocal DatAtIs for WIC Spoclal SupplomenUI Food Progrom &
Breaetfeoding Poor Courtsellng Program

0&-95-90-902010-S2600000 HEALTH AND SOCIAL SERVICE. DEPT OF HEALTH AND HUMAN SVS, HHS:
DMStON OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES. WIC
SUPPLEMENTAL NUTRITION PROGRAM

Community Action Program BetknaP'MerTlmack Counties, Inc. P01058083

Fiscal

Year
ClBM Tni©

Activity
Code

Current Budget
Incroaso

fOocroaao)
Amount

fModtflod

Budget

2016. 102-500734
Contracts for Program

Svc
80008001 S47.452 $0 $47,452

2018 102-500734
Contracts for Program

Svc
90006002 $45,911' $0 $45,911

2018 102-500734
Contracts for Program

Svc
90006003 .  $314,665 SO ' $314,665

2018 102-500734
Contracts for Program

Svc
90006004 $277,005 $0 $277,005

.2018 102-500734
•Contracts for Program

Svc
00006022 $36,730 $0 $36,730

2018 102-500734
Contracts for Program

Svc
90006041 560,902 ,  - $0 $60,902

2018 102-500734
Contracts for Program

Svr
90008051 ■  ■ $12,600 SO $12,600

Sub-Total 1795,465
$0

$795,465

Community Action Program Belknap-Menimack Counties. Inc. PO 1058083

Fiacai

Year
Claaa Title

Activity
Code

Current Budget
Increaao

(Decreaao)
Amount

Modified

Budget

2019 102-500734
Contracts for Program

Sw:
90006001 $47,452 SO $47,452

2019. 102-500734
Contracts for Program

Svc
90006002 $45,911 SO $45,911

2019 102-500734
Contracts for Program

Svc 00006003' $314,865 so $314,865

2019 102-500734
Contracts for Program

Svc
90006004 $277,005 so $277,005

2019 102-500734
Contracts for Program

Svc
90006022 $36,730 $7,100 $43,830

2019 102-5007W
Contracts for Program

Svc
90006041 $60,902 $0 $60,902

Sub-Total $782,869
$7,100

$769,965

Goodwin Community Health PO 1058084

Flocol

Yoor
Claaa Title

Activity
Code

Current Budget
Increaao

(Decroooo)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

Svc
90006001 $63,779 SO $63,779

2018 102-^734
Contracts for Program

Svc
90006002 $10,719 $0 .. $10,719

2018 102-500734
Contracts for Program

Svc
90006003 $262,086 SO $262,086

Page 1 of 4



FiB»l Dotille for WIC Spe'^fcl^rSupplemontAl Food Program-fr

2018 102-500754
Contracts for Proofs"'

,Svc
90006004 $92,186 $0 $92,186

201*0 102-500734
Contracts for Program

Svc
90006022 $23,545 $0 $23,545

2016 102-500734
Contracts for Program

Svc
90006041 $38,849 $0 $38,849

201S 102-500734.
1

Contracts for Program
five

90006051 $7,650 $0 $7,650

Sut>-Totol $498,814
$0

$498,814

Goodwln Community Hiaalth PO 1058084

Flocal

Year
Ciaao TItfo

Activity
Code

Current Budget
Incroaae

toecreaoe)
Amount -

Modified

Budget

2019 102-500734
Contracts for Program

Svc
90006001 $63,779 $0 $63,779

2019 102-500734
Contracts for Program

Svc
90006002 $10,719 $0 $10,719

2019 102-500734
Contracts for Prograrri

Svc
90006003 $262,086 $0 $262,086

2010 102-500734
Contracts for Program

Svc
90006004 $92,186 $0 $92,186

2019 102-500734
Contracts for Program

Svc
90006022 $23,545 $7,000 $30,545

2019 102-500734
Contracts for Program

Svc
' 90006041 $38,849 $0 $38,846

Sub-Total $491,164
$7,000

$488,164

Southern New Mampshlre Services PO 1058085

Fiscal

Year
Clffso • ntlD

Activity
Code

Currant

Budgot

Inereaae

(Docroaaa)
Amount

Modtflod

Budgot

2018 102-500734
Contracts for Program

Svc
90006001- $151,356 $0 $151,356

2018 102-500734
Contracts for Program

Svc. - . ..
90006002 $57,349 50 $57,349

2018 102-500734
Contracts for Program

Svc
90006003 $701,791 $0 $701,791 .

.2018 102-500734
Contracts for Program

Svc
90006004 $271,866 10 $271,686

2018 102-500734
Contracts for Program

Svc
90006022 ' $58,929 $0 ' $58,629

2018 102-500734
Contracts for Program •

Svc
.  90006041 $103,643 $0 $103,643

2018 102-500734
Contracts for Program

Svr
90006051 , $24,000 $0 $24,000

Sub-Total $1,368,034.
$0-

$1,369,034

Southern New Hampshire Services P01058086

Fiscal

Yocr
Claaa Title .

.Activity
Coda

Current Budgot
fncreaaa

(Oocroaao)
Amount

.Nodiftod

Budget

2019 102-5007^4 Contracts for Program
Svc ■

80008001 $151,356 $0 $151,358

Page 2 of 4



Ftocal Oetaito for WIC Specldt Supptemontal Food Program &

2019 102-500734
Contracts for Program

Svc
90008002 557.349 50 557.349

2019 102-500734
Conlracts for Program

Svc
90008003 5701.791 50 5701.791

2019 102-500734
Conlracts for Program

Svc
B0006004 5271,986 $0 5271,966

2019 102-500734
Contracts for Program

Svc
Q0006022 $58,929 SO 556,929

2019 102-500734
Contracts for Program

Svc .
- 90008041 5103,643 so 5103.643

Sut>-Tota1 11,345,034
10

51,345,034

Southwestern Community Services PO 1058099

Fiscal

Yoor
Class Tltla

Activity
Code

Current.Budgot
Inc rosso

lOecrease)
Amount

fModlflod

Budget

2018 102-500734
Contracts for Program

Svc
90008001 533,272 50 $33,272

2018 102-500734
Contracts for Program

Svc
90006002 $13,046 50 $13,046

2018 102-500734
Contracts for' Program

Svc
90008003 $181,110' 50 •5181,110

2018 102-500734
Contracts for Program

Svc
90006004 $53,347 .50 553.347

2018 102-5007,34
Contracts for Program

Svc V
900QS022 $15,338 50 515.338

2018 102-500734
Contracts for Program

Svc
90006041 526,136 50 526,136

2018 102-500734
Contracts for Program

Svr
90006051 55,523 50 $5,523

Sub-Total 5327,772 50. 5327,772

Southwestern Community Services PO 1058099

Fiscal

Year
Class Title

Activity
Code

Current Budget
Increase

(Decrease)
Amount

Modified

Budget

2019 102-500734
Conlracts for Program

Svc
■ 90006001 $33,272 50 533,272

2019.. 102-500734
Contracts for Program

Svc
90006002 $13,046 $0 $13,046

2019 102-500734
Contracts for Program

Svc
90006003 $181,110 50 5181,110

2019 102-500734
Conlracts for Program

Svc •
90006004 553.347 SO $53,347

2019 102-500734
Contracts for Program

Svc
90006022 515,338 54,600 519,938

2019 102-500734
Conlracts for Program

Svc
00006041 •  $31,136 50 531,136

Sul>-Totat 5327,249
54.600

5331.849

Funding Source Total 55,937,397
518,700

56.956,097

DS.9$.90-902010-60480000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HNS:
DIVlSfON OF PUBLIC HEALTH; BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC
SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE

Page 3 of 4



Ftflcal'Ootfllld foTWlC Spkrctfll SUpplemanUI Food Progrom&
Brooetfoading Peer Counsoitng Progrflm

Community Action Program Belknap^arrlmock Countlos, Inc. PO 1056083

FIscol

Year
Claos Tltto

Activity
Code

Cur^nt Budget
Increase

(Oecreeso)
Amount

Modified

Budget

2018 ■ 102-500734
Contrects for Program

Svc
90006060 $16,000 $0 $16,000

Sub-Totat 116.000
to

$16,000.

octwln Community Health PO 1058084

Fiocai

Year
Ctaeo Tlllo

Activity
Cede

Currertt Budget
Incroaeo

(Decreaee)
Amount

Modlflod

Budget

2018
102-

500734

Controcts (or Program
Svc

90008050 $9,700 $0 9,700

Sub-Total $9,700
$0

$9,700

Southern New Hampshire Services P010S8085

Fiscal

Yoarv
Class Title

Activity
Code

Curront Budget
Inereoso

(Decrease)
Amount

Modinod

Budget

2018 1D2-S00734
Contrects (or Program

Svc
90006060 $30,400 $0 $30,400

Sub-Total $30,400
$0

$30,400

Southweetern Community Services PO 1058099

-Fhcol-

Yoar
-Class Title

.-Activity. .
Code

"CUrranf Budget'
Increese

"(Decrease)"
Amount

Modified

■ ' 'Budget

2018 102-500734
Contracts for Program.

Svc
90008060 $6,978 $0 $6,978

Sub-Total $6,978
$0

$6,978

• Funding Source Total $63,078
$0

$83,078

05-95-90-902010-339e0000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SyS. HHS:
DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES. WiC
SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION

Southvyestern Community Services PO 10580d9

Flecel

Year
Clese Title

Activity
Code

Curront Budget
Incroaeo

(Decreaee)
Amount

Modified

Budget

2018 102-500734
Cbntracta for Program

Svc
90003398 $4,000 $0 $4,000

Sub-Totol u.m $o'. $4,000

Funding Source Total . $4,000
$0

$4,000

FINAL CONTRACT TOTAL $8,004,475
$18,700

$6,023,175

Page 4 of 4
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If/

May 15. 2018

His-Excellancy, Governor Chfislopher T. Sununu
- and the Honorable Council

State Houae

Concord. Nevrf Hampshire 03301

REQUESTED ACTION

Authorize the Department of Heallh and Human Services. Division of Public Health Services to
amend existing agreamants with the vendors listed below to provide Women. Infants and Children
(WIG) Special Supplamenlal Nutritlqn Food Program and Breastfeeding Peer Counseling Program
services to low Income ̂ men and chiWren, by increasing the price limitations by $125,851. from
$5,878,624 to 6.004.475. ar^ by modifying the' scope of services with no change to the contract
completion date of June 30^ 2019, effective upon Governor and Executive'Council approval. The
origiiial contract was approved .by the Governor 8 Executive Council on June 21.-2017 (Item fWS).

• 100% FedererFunds.

Vendor LoceUon Ver^dor

Number

Curront

Budget
Incrqaso
Amount

RovUod

Budget

Community Actjon Prpgrsm of
BclXnap ond MerhmBck Counties. .
Inc.

Concord. NH 177203-

B003
$1,563,730 $30,600 $1,594,330

Goodwin Community Health Somersworth

.NH •
154703-

B001
$380:328 $19,350 $999,676

Southern New Hampshire
Services, inc.

Mar^ch ester.
NH

177198-

B006
$2,683,068 $56,400 $2,744,468

Southwestern Community
Services. Inc.'

Keene. NH 177511-

R001

$646,498 $19,501 $665,999

Total; $5,878,624 $126,651 $6,004,475

and in State Fiscal Year 2019, v^.h the authohry to odjust encumbrances between state riscal years,
without further approval from the Governor and Executive Council. If needed and justified.

05-95-90-90201 p.52600000 HEALTH AND SOCIAL SERVICE, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, VWC SUPPLEMENTAL NUTRITION PROGRAM

See Attached fiscal Details for Funding Distribution . .

EXPLANATION

The purpose of (his request is to allow vendors to purchase new computer equipment for four
local agencies that provide public health nutrition and breastfeeding services to specific low income
population groups, Including pregnant women, new mothers, infants; and children of pre-school age.



His Excdtlcncy. Governor Christopher T. Sununu
or>d tho Honorobte Council
Peoe2ol3

New Hampshire WIC is implementing electronic benefit transfer services (eWIC). to comply
with a federal mandate that eWlC must be in place statewide by 2020. The requested fur^ds will
used for the purchase of new computer equipment that meets the spedfications of the New Hampshire
Management Information System (MIS). The new,computer hardware Is necessary for future MIS'
releases, and to comply with the fe^rsl requirement. The amendments also Include funding to support
attendance for employees from-each agency at the biennial National WIG Association Nutrition and
Breastfeeding Conference, and to provide training for WIC staff personnel, in accordance with federal
requirements.

Tho WIC Nutriilon Program has' shown to be effective in Improving the health outcomes of
pfognani women, new mothers a.nd children. Families redeem their WlC benefiis.through the purchase
of healthy foods at local authortad retailers. Women, infants, and children who participate in WIC ore
linked to heallhlcr pregnoncloa. fewer low Wnh v^elghl bobtea, Improved immunizaUon rotes end o more
regular source of medical care. The WIC Program has.shown lo be cost-effective In improving the
health and nutritional status of low-income women, infants, and children. Federal regulations require
that the WIC Program be provided statewide. New Hampshire Is contracted to serve an estimated
eligible caseload of 15,108 participants. The program provided benefits to 76.333 participants between
July and December of 2017.- The follovring Performance Measures ere reviewed by the Departmerit on
a quarterty basis: ^

•  Performance Measure 1: Increase the percentage of prenatal clients enrolled In the WIC
Program by the third month of pregrwncy.

•  Performance Measure 2: Increase the percent of 3 and 4' year old children who continue
enrollment In WIC until iheir fifth birthday.

•  Performance Measure 3: Increase the percentage of Infants breastfed to 8 months.

•  Performance Measure A: Increase the number of WIC clinics that utilize Innovative
strategies to Increase access to WIC services, retention of participants, and Improve
client satisfaction.

•  Performance Measure 5: increase the percentage of caseload served to 95-105% of the
assigned caseload. Current NH assigned caseload 15,108 partidpants.

The Special Suppflemental Nutrition Program for Women. Infants, and Children supports and
promotes breastfeeding as the optimal way to feed infants. The New Hampshire WIC Program has
implemented a variety of breastfeeding promotion end education initiatives to improve the rates of
breastfeeding Initiation and duration among mothers enrolled In WlC through rts Peer- Counseling
Program.

On January 4. 2017 the Department released a Request for Proposals lo solicit proposals from
vendors in four service areas. The Request for Proposals was available on the Department's website
from January 4.2017 through March 14. 2017. Four (4) proposals were received. A team of Individuals
with program specific knowledge revievircd the proposals. All four vendors were selected.

Should the Govemor end Executive Council not approve this request, new computer equipment
may not be purchased by the listed vendors, and New Hampshire may not be able to achieve
compliance with federal requirements for eWIC capability. Additionally, vendor staff may not receive
required training need to meet the federal minimum staff training requirements.

Area Served: Statewide

Source of Funds: 100% Federal Funds from United Slates Department of AgriduJture "(USDA)
Food and Nutrition Service. WIC Administration. CFDA U 10.557 FAIN # 184NH703W1003 (50%). and
USDA Food and Nutrition Service WIC National Infrastructure CFDA# 10.578 FAIN#
174NH781W5413.



His ExceDency. Governor Chrtotopner T. Sununu
and the Konomble Courtd)
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In the event that Federal Funds become no longer available, General Funds will not' be
requested to support this program.

Respectfully submitted,

LisaM. Morris. MSSW
ector

Approved by!
Meyere

tmlssloner

TT>e Oepsftrtent of Htaflh end Hvmsn ScrvtevyWisfonis andrentffM
provfd&v oppoflunJlfos for dUxsns to ecWtfW rwaflh ortd Indapenddnce.



Fiscal p«tali9 for WIC Spocifll Supplcmentol Food Progrom &
Breastfooding Poor Counseling Pro^am

0S-95-9O-90201O-52SO0000 HEALTH AND SOCIAL SERVICE. DEFT .OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

Community Action Progrem Bolknap-MefrlmKk Counties, Inc. PO 1058083

Fiscal

Yoar
. Class Tide

Activity
Code

Current Budget
tneroaso

(Docrcasal
Amount

Modlfiod

Budget

2018 102-500734
Contracts for Progmm

Svc
60006001 >47.452 $0 $47,452

2016 102-500734
Conlrocts for Program

Svc
80006002 545.911 $0 $45,911

2016 ' 102-600734
Conuscts far Progrom

Svc
80006003 5314.885 $0 $314,865

2016 102-500734
CondBcts for Program

Svc
90006004 $277,005 . $0- $277,005

2016 102-500734
Contmcts for Program

Svc
60006022 $36,730 $0 $38,730

2018 102-500734
Coniracts for Program

Svc
90006041 $60,302 so ' $60,902

' 2018 102-500734
Contracts for Program

ftvr
90006051 $0 $12,600 $12,600

Sub-Total $782,885
$12,600

$765,465

Community Action Progrem Belknap-Morrlmack Counties. Inc. P010^8083

Fiscal

Ycof
Class ■ TItJe

Activity
Codo

Currcrrt Budget
Incroaso

lOocrosaa)
Amount

Modinod

Budget

2019 102-500734
Contracts for Program

Svc
90006001 $47,452 $0' $47,452

2019 102-500734
Contracts for Program

Svc
90006002 $45,911 $0 ■  $45,911

2019 102-500734
Contmcts (or Program

Svc^ 90006003 $314,865 SO $314,885

2019 102-500734
Controcls (or Program

Svc
60006004 $277,005 $0 $277,005

2019 102-500734
Contracts for Program

Svc
90006022 $36,730 $0 $36,730

2019 102-500734
Contracts (or Program

Svc
90008041 $58,902 52,000 $60,982

Su^Totfil S7B0,86S
S2.000

$782,865'

Goodwin Community Health P0 1058084

Fiscal

Year
Ctase ntJo

Activity
Co.do

Curront Budget
Increase

(Docrosao)
Amount

Modified

Budget

2018 102-500734
Contracts for Program

Svc
90008001 $63,779 $0 $63,779

2018 102-500734
Contracts for Program

Svc
90006002 $10,719 $0 $10,719

2018 102-500734
Coniracts for Program

Svc •
60006003 $262,086 $0 $262,086

Page 1 of 5



Placot O0UII8 for WIC Spoclol Supplcmontol Food Program &
Brtastfocdlng PcorCoun^ling Progam

2018
\

102-500734
Contracts for Program

Svc
90006004 $92,186 $0 $92,186

20'l8 102-500734
Contracts for Progmm

Svc
90006022 $23,545 SO $23,545

2018 102-500734
Contracts for Program

Svc
0OOOSO41 $38,649 ■ W

$36,849

2018 102-500734
Contracts for Program

ftvr
90008051 $0 $7,650 $7,650

Sub-Total $481,164
$7,650

$488,814

Goodwin Community Health PO 1058084^

Fiscal

Year .
Close Title

Activity
Code

Current Budget
incrottso

(Oecreoso)
Amount

Modified

Budget

2019 102-500734.
Contracts for Prooram

•Svc
90006001 $63,779 '  SO $63,779

2019 102-500734
Contracts for Program

Svc
'  90006002 $10,719 SO $10,719

2019 102-500734
Contracts for Program

Svc
90006003 $262,086 so $262,086

kl9 102-500734
Contracts for Program

Svc
90006004 $92,185 so $92,188

2019 102-500734
Contracts for Program

Svc
90006022. 523,545 $0 $23,545

2019 102-500734
Contracts for Program

Svc
90006041 $36,649 S2,Q00 $38,849

Sui>-Total 6488,164
$2,000

$481,164
t

Southom Now Hampshiro Services P01058085

Fiscal

Year
Class Title

Activity
Code

Current,
Budget

Increase

(Decrease)
Amount

• Modified

Budget

2018 102-500734
Contracts tor Program

Svc
90006001 $151,356 SO $151,356

2018 102-500734
Contracts for Program

SvC
90006002 $57,349 -  SO $57,349

2018 102-500734
Contracts for Program

Svc
90006003 $701,791. $0 $701,791

2018 102-500734
Contracts for Program

Svc
W006004 $271,968 JO $271,966

2018 102-500734
Contracts for Program

Svc
900060(22 $58,929 so $58,929

2010 102-500734
Contracts for Program

Svc
90006041 $103,643 so $103,643

2018 102-500734
Contracts for Program

Svc
80008051 SO $24,000 $24,000

Sub-Total $1,345,034
$24.0D0

$1,368,034

Page 2 oi 5



Fiscal Dctaltft for WIC Special Suppiotnental Food Program &
B/Toetfeedlng Poor Counooling Program

SouUiom New Hampohire Sorvicea PO 1058085

Fiscal

Year
Clasa TltJo

Activity
Code

Currtnt Budget
tncrooso

(Decrease)
Amount

Modified

Budget

2019 102-500734
Ccntrects for Program

Svc
90006001 $151,356 $0 $151,356

2019 102-500734
Ccntrac^ for Program

Svc
90006002 557.349 SO SS7.349

2010 102-500734
Ccntracts for Program

Svc
00008003 $701,791 so $701,791

2010 1O2-SO0734
Contracts tor Program

Svc
00006004 $271,066 so $271,966

2019 102-600734
Contracb for Program

Svc
90008022 $58,920 $0 $58,929

2010 102-500734
Contrads for Program

Svc
90006041 $101,643 $2,000 $103,643

Sut>-Total $1,343,034
S2.000

$1,345,034

SouthwoGtem Community Sorvices PO 1058099

Fiscal
Year

Cl^ TlUe
Activity
Code

Current Bucfgot
Incroeso

(Docraoso)
.Amount

fiflodlfled

.Budget

. 2018 102-500734
Contracts for Program

Svc
90006001 $33,272 SO $33,272

2018 102-500734
Contracts.for Program

. Svc
90006002 $13!046 SO $13,046

2018 102-500734
Contracts for Program

Svc
90006003 $181,110 so .  $181,110

2018 102-500734
Contracts for Program

Svc
90006004 $53,347 SO $53,347

2018 102-500734
Contracts for Program

90008022 $15,338 ■  $0 $15:336

2018 102-500734
Contracts for Program"

Svc
90006041 $26.136 $0 $26,136

2018 102-500734 Contracts for Program
Rvr ■

9000^51 SO $5,523 $5,523

Sut^Total $322,249 85.523 8327.T72

Southwestern Community Sorvices P0 1058099

Flsta)

Year
Class TIUo

Activity
Code

Current Budget
Increase

(Oocrosso)
Amount

Modlflod

Budget

2019 102-500734
"Contracts for Program

Svc
90006001 $33,272 SO $33,272

2019 102-5007^ Contracts for Program
Svc

90006002 $13,046 SO $13,046

2019 102-500734
Contracts for Program

Svc
90008003 $181,110 30. $181;110

2019 102-500734
Contracts for Program

Svc
90006004 $53,347

1
SO $53,347

2019 102-500734
Contracts for Pri^m

Svc
90006022 $15,336 SO $15,338

Page 3 of 5



Fiscal Debits for WIC Special Supptomcntal Food Program &
Broastfaodlng Rear Counseling Progam

20^9 102-500734
Contmcts for Program

Svc
60006041 524,136 17,000 $26,38

Sut>-Total 5320^49
S7.000

$327,249

Funding Source Tots! 5.674,624
$62,773

$5,937,397

05-9&-90-g0201040480000 HEALT>f AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUrVIAN SVS. HHS: DIVISION OF PUBLIC. HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUNrTY . SERVICES. ' WIC SUPPLEMEf^AL NUTRrTlON PROGRAM.
INFRASTRUCTURE

Commur)lty Action Program Belknap-Menimack CounUos, Inc. PO 1058083

Fiscal

Year
Class TWO

Activity '
Codo

Curront Budgot
incroaoo

(Docroaso)
Amount

Modlflod

Budgot

2016 102-500734
Contracts for Program

Svc
90006080 SO $16,000 $16,000

Sub-Totol SO
$16,000

$16,000

OoocNvin Community Health P01056084

Fiscal

Year
Class TWO

Activity
Codo

Current Budget'
Increoso

(Decrease)
Amount

Modinod

Budget

201B
102-

'  500734

Contracts for Program
Svc

BO0DS080 SO $9,700 9.700

• Suh-Totfil SO
$9,700

S9.700

Southern New Hampshire Sphrlces P01058085

Fiscal

Yoof
Gloss TlOo

Acttvlty
Code

Current Budget
Increaso

(Doc rosso)
Amount

Modified

Budgot

2018 102-500734
Contracts for Program

Svc
90006080 SO $30,400 $30,400

Sub-Total SO
$30,400

,  $30,400

Southwastsm Community Services PO 1058099

Fiscal

Year
Class TWO . ■

Activity
Codo

Currenl Budgot
Incroaao,.

(Dccreaso)
Amount'

fiAodifiod

Budgot

201B 102-500734
Contracts for Program

90008060 SO $6,976 1  $6,978

Sut>-Total SO
$6,976

'$6,978

Fundlrig Sourco Total so
$63,076

$63,076

Poge 4 of 5



^  Fiscal DetsKe for W1C Spoclat Supplemental Food Program &
Braestfeoding Poor Counsoiing Progam

OS-9S-9&>902010-»960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUNITY . SERVICES, WIC SUPPLEMENTAL NUTRmON PROGRAM. EWC
IMPLEMENTATION

Southwestern Community Services PO 1058099

Rocol

Year
Claso Tiue

Activity
Code

Currant Budget
Increase

(Decraoso)
Amount

Modlflod

Budget

2018 102-500734
Coniracta for Program

Svc
00003388 84.000 80 84.000

Sut>-Tot8l 84.000
•0

84.00D

Funding Source Total 84.000
80

84,000

••
FINAL CONTRACT TOTAL 89.878.624

8125.851
$86,004,475

Page Sol 5
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5TATE or NEW MAMrSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

if DAUN Dftive. COfi'CORO. trR 61)014503
tt)-m4||) I40MSW>UCil4412

Fu:MD-m4Cr TOO Amo: I400.73.AVM

Yj^ HM Ot
Public Mealih Services

May 1. 2017

Hrs Excellency, Governor CKrtstopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 0^1

REQUESTED ACTION

Authorize the Department of Health end Human Services. Oivisicn of Public Health Services to
enter into agreements with Iho vendors listed below in en amount not to exceed $5,678,624 to provide
etatev^ Women. Infants and Children. Special Supplemental Nutrition Pood Program and
Breastfeeding Peer Counseling Program services to low income women and childron, effective July 1.
2017 or upon Governor-and Executive Council a^^oval, whichever is later through June 30, 2019.
100% Federal Funds

Vendor Location Vendor

Number

Budget

Community Action Program of Belknap
and MerrimacA Counties, inc.'

Concord, NH 177203-8003 $1,563,730

Goodwin Community Health Somersworth. NH 154703-8001 $380,328

Southern New Ham^hire Services, Inc. Manchester. NH 177198-B008 $2,688,066

Southwestern Community Services. Inc. Koene. NH 177511R001 $646,498

Total: $5,878,624

Funds to support this request are antidpated to be available in the fotlowing accounts in Stato
Fiscal Year 2018 and State Fiscal Year 2019 upon the availability and continued appropriation of funds
in tha future operating budgets, with tha authority to adjust encumbrances between state fiscal years, if
needed end justified, without further approval from the Governor and Executive Council.

OS-9&>9(hS02010-52600000 HEALTH AND SOCIAL SERVICE. OEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION OF PUBUC HEALTH. BUREAU OF POPULATION HEALTH AND
COMMUNrrV services. WIC SUPPLEtdENTAL NUTRITION PROGRAM



His Excellency. Governor Christopher T. Sununu
and the Honombie Councit

Page 2 of S

Community Action Prpflram for BolKnap and Morrimack Counties

FISCAL YEAR CLASS . TriLE ACTIVITY CODE AMOUNT

2018 102-500734 Contracts for Prooram Sofvices 90008001 347.452

2018 102-500734 Contracts for Program Services 90006002 $45,911

2018 102-500734 Contracts for Proarsm Services '90008003 $314,685

2018 102-500734 Contracts for Program Services - 90006004 $277,005
2018 102-500734 Contracts for Program Services 90006022 $36,730

2018 102-S00734 Contracts for Program Services 90006041 $60,902

Suty-Tolal; $782,865

FISCAL YEAR CLASS TITLE ACTlVmr CODE AMOUNT

2016 102-500734 Contracts for Program Services 90006001 $63,779

2018 102-500734 Contracts for Prooram Services 90006002 $10,719

2018 102-500734 Contracts for Prooram Services 90006003 $262,068

2016 102-500734 Contracts for Prooram Services 90006004 . $92,166

2018 102-500734 Contracts for Proorem Services 90006022 $23,545

2010 102-500734 Contracts for Prooram Services S0006041 • $38,849

Sub-Total: $491,164

FISCAL YEAR. CLASS TITLE ACTlVmr CODE AMOUNT

2016 102-500734 Contracts for Program Services 90006001 $151,356

2018 102-500734 Contracts for Program Services 90006002 $57,349

2018: 102-500734 Contracts for Program Services 90006003 $701,791

2018 102-500734 Corrtrdcts for Prooram Services 90006004 $271,966

2010 102-500734 Contracts for Program Services 90006022 $58,929

2018 102-500734 Contracts for Program Services 90006041 $103,643
Sub-Total: $1,345,034

FISCAL YEAR CLASS TITLE ACTIVITY CODE AMOUNT

2010 102-500734 Contracts for Program Services 90006001 $33,272

2018 102-500734 Contracts for Program Services 9X06002 $6,668

2018 102-500734 Contracts for Program Services 90006003 $187,466

2018 102-500734 Contracts for Program Services 90006004 $53,347

2018 102-500734 Contracts for Program Services 90006022 $15,338

■  2018 102-500734 Contracts for Program Services 90006041 $28,136

Sub-Total: $322,249
• TOTAL: $2,941,312



His Excellency. Goverrw Chrtslopher T. Sununu
ond me Honorable Council
Page J of 6.

FISCAL YEAR CLASS tiTLE ACnVITYCODE AMOUNT

2019 102'500734 Contracts for Program Services 90006001 S47.452

2019 102-500734 Contracts for Program Services •  90006002 S45.011

2019 102-500734 Contracts for Program Services 90006003 $314,865

2019 102-500734 Contracts for Program Services 90008004 $277,005

2019 102-600734 Contracts for Program Services . 90006022 $36,730

2019 102-500734 Conlrocts for Propram Services . 9000B041 S58.902

Sub-Totat: $780,865

FISCAL YEAR CLASS TITLE ACTIVTTY CODE AMOUNT .

2019 102-500734 Contracts for Program Services '90006001 $63,779

2019 102-500734 Coniracts for Program Services 60006002 $10,719

2019 102-500734 Coniradsfor Program Services 90008003 $262,088

2019 102-500734 Contracis for Program Services 90006004 $92,188

2019 102-500734 Coniracts for Program Services 90008022 . 23.545

• 2019 102-500734 Contracts for Program Services 9000S041 36.649

Sub-Total'. $489,164

FISCAL YEAR CLASS TITLE ACTIVITY CODE AMOUNT

2019 102-500734 Contracts for Program Services 90006001 $151,356

2019 102-500734 Contracts.for ProQcam Services 90008002 $57,349

2019 102-500734 Contracts for Program Services 90006003 $701,791

2019 102-500734 Contracts for Program Services 90006004 $271,966

2019 102-500734 Contracts for Program Services SO008022 $58,929

2019 102-500734 Coniracts for Program Services 90006041 $101,643

• Sub-Total: $1,343,034

FISCAL YEAR CLASS TITLE ACTlvmr CODE AMOU^fr

2019 102-500734 Contracts for Program Services 90006001 $33,272

2019 102-500734 Contracts for Pfoanm Services 90006002 $6,668

2019 102-500734 Onmrads for Program Services 90006003 $187,468

2019 102-500734 Contracts for Prxxtram Services 90006004 $53,347

2019 102-500734 Contracts for Program Services 90008022 15.338

2019 102-500734 Contracts for Program Services 90006041 $24,136

SutyTotel: $330,249

TOTAL: $2,933,312



His Excellency. Governor Christopher T. Synunu
ond the Honorable Counct) -
Pago 4 ofS

OS.95-90-902010J3960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION H^LTH AND
COMMUNITYSERVICES. WIC SUPPLEMENTAL NUTRITION PROGRAM. EWIC IMPLEMENTATION

FISCAL YEAR CLASS TITLE ACTIVITY code AMOUVr

2018 102-500734 Contracts for Program Services B0003396 S4.C00

Sul>-T otal; S4.000

TOTAL: $4,000

•FINAL TOTAL: $5,678,624

EXPLANATION

The purposie of this egreemeni is lo provide suppJcmcntal nutriUous foods aruJ public healih
nutrition and breastfeedinQ services lo ellgiWe low income .population groups; pregnant women,
postpartum women, infants ar>d pfeschool ctiHdren up to age 5-years in four service areas that cover
the Slate. . •

The Women. Infants, and Children (Vy.lC) Nutritioo Program has shown to be effective in
improving the health outcomes of pregnant women, new mothers and children. .Farnilles redeem their
WIC benefits Ihrough the .purchase of healthy foods a! local .authorized retailers. Womeri. infarrts and
children who participaie in WIC arc linked lo healthier pregnancies, fewer low btth weight tobies..
Improved immunaation rates and' a more regular source of medical care. The WiC Program has
shown to be cost-effective In Improvhg the health and nutritionai status of low-income >^men, irrfanls.
and children. Federal regulations require that the WIG Program be provided slatevride.

The American Academy of PWiairics (AAP) recommends exclusive ̂ eastfecding for the first
six months, with continued breastfeeding and complBmentary foods through the nml year of life. The
Special Supplemental Nutrition Program for Women. Infants, and Children supports and promotes
breastfeeding as the optimal way to feed infants. The rtew Hampshire WIC Program has implemented
a variety of breastfeeding promotion and education initiatives to improve the rates of breastfeeding
initiation and duration among mothers enrolled in WC through its Peer Counseling Program.

On January 4. 2017 the Department released a Re'qwsi for Proposals to solicit proposals from
quaiined applicants in four service areas. The Request for Proposals was availaWe on the
Departmenfs websrie from Januai^ 4. 2017 through March 14. 2017. Four proposais were received,
one for each service area.

A team of individuals with program specific,knov^edge reviewed the proposals. All four vendors
were selected.. Funds were dishibuled according to assigned caseloads for each Mnrico area and the
level of priortty for each caseload. Each assigned caseload was broken into high priority, rncdium
priority and low priortty according to high risk pregnancies, low birth weights, late or no prenatal care,
and nutritional risk and essrgried a. price per participant cost. Now Hampshire WIC Is implementing
eteclronic bcnefrt transfer WIC services for the provision of healthy foods with a federal mandate to be
rofied out statewide by 2020.
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These contracts contain language which allows the Department to extend contracted services
for up to four addittonal years; contingent upon satisfaclory. performance, continued fur>d'ng and
Governor and Executive Coundi approval.

Should the 'Governor and Executive Council not approve this request, women, Infanls. and
children may not have access to healthy foods and nutrition education that could improve heattti and
lower medical costs.

Area Served: Statewide

Source of Funds: 100% Federal Funds from the U.S. Department of Agriculture.

In the event that Federal Funds become no longer availaNe, General Funds wOi not be
requested to support this program.

Respectfully si^ilted,

Ltsa Moms

Approved by:
Trey A. Meyers

Commissioner'

TTio Dopfirtmenr or Hoa/ih ona Human Soryicos' Mission is to join commimHios ami tanOin
In piwding ofipofiunities for dlizans to echlavo hes/Cf> orrd Mopendenco.



New Hampshire OBpartment of Health and Human Services

Off?ce of Business Operations

Conlrects & Procurement Unit

Summary Scoring Sheet

Spodal SimPlomental Nutrition
Pfogram for Women, Infants AChtldron

RFP Namo

RFP-2018-OPH9-11-SPEC1

RPP Number . Revtewar Names

SiecySmtih -

Bidder Name
Pato/Fsll

Maximum

Points

Actual
PoltTta . f JesilcaWebb

CAP Bolluiap^enlmeck Countiea, Inc. 200 1S3 Fian McLeooMin

2
' Goodwin Community Health 200 187

Usw simls. Admhlrtmlor
NuOilJOA Senrfccs OPHS

Southern NH Services, Inc. 200 102 5.

Souttiwestem Community Seivlcee * 200 182 .
e. . . .


