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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 8, 2016

His Excellency, Governor Christopher T. Sununu
and the Honorahle Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment (PO 1002142} with Interactive Voice Applications, inc. (IVA) of Dallas, Texas (VC#
172579), in the amount of $100,000.00, increasing the current contract amount from
$209,000.00 to $309,000.00 to add IVA’s CapPLUS cost allocation software and continued
maintenance services, effective upon the date of Governor and Executive Council approval
through June 30, 2019.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse
DolIT for this contract is 58% General Funds and 42% Federal Funds. Funding is available as
follows with the authority to adjust encumbrances in each of the State Fiscal Years through the
Budget Office if needed and justified and subject to approval of the future biennial budgets.

CATH#-DEPT#-AGENCY#-ACTIVITY#-ACCTG
UNIT#-DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME JOB # TOTALS
CLASS CODE-ACCOUNT CODE-OBJ
(ACCOUNT) DESC

2018 01-03-03-030010-76950000- DoIT - IT for 03950121 $75,000.00

DHHS 038-500176 - Online Services

01-03-03-030010-76950000- DolT - IT for
2019 DHHS 038-500176 - Online Services 03950121 325,000.00

CONTRACT TOTAL: $100,000.00

“Innovative Technologies Today for New Hampshire's Tomorrow” ‘/U/



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This sole source contract amendment is to upgrade the Cap95 Cost Allocation System to
the new hosted version, CapPLUS, and to consolidate the support and maintenance of the
CapPLUS system under the current contract with IVA for the Random Moment Sampling system.
DHHS has been using the IVA Cap95 Cost Allocation System for over 15 years and IVA is the only
vendor with technical access and legal authority to maintain this system. The application works
well and staff are successfully using the system.

The requested action will enable the purchase and set-up of hosted software, CapPLUS.
The CapPLUS software will enable DHHS, through the Cost Allocation & Federal Funding Unit, to
bill and receive in excess of $1 billion annually from federally funded projects. This software, in
unison with the Random Moment Sampling service provided by IVA, will identify and accurately
provide cost allocations for DHHS billing. The goal of the IVA CapPLUS Cost Allocation Solution is
to improve the administrative efficiency of processing the Department of Health and Human
Services’ Public Assistance Cost Allocation Plan. In addition, the project seeks to enhance the
capability of DHHS to claim federal funds and ensure continued compliance with federal
regulations.

The Department of Information Technology respectfully requests your approval to move
forward with this contract.

Sincerely,

Denis Goulet
DG/kaf
Contract #2007-067D
A&E RID #19766



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 9, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a SOLE SOURCE contract amendment with Interactive
Voice Applications, Inc. (IVA), of Dallas, TX as described below and referenced as DolIT No. 2007-
067D.

The requested action will enable the purchase and set-up of hosted software, CapPLUS.
The CapPLUS software in unison with the Random Moment Sampling service provided
by IVA, will identify and accurately provide cost allocations for DHHS billing. The goal
of the IVA CapPLUS Cost Allocation Solution is to improve the administrative
efficiency of processing the Department of Health and Human Services’ Public
Assistance Cost Allocation Plan. In addition, the project seeks to enhance the capability
of DHHS to claim federal funds and ensure continued compliance with federal
regulations.

The amount of the contract amendment is $100,000, increasing the current contract price
from $209,000 to $309,000. It shall become effective upon Governor and Council
approval through June 30, 2019.

A copy of this letter will accompany the Department of nformation Technology’s submission to

the Governor and Executive Council for approval.

Denis Goulet

DG/kaf
DolT #2007-067D

cc: Bruce Smith, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item # 20, amended on October 3, 2012, Item #5, amended on June 19, 2013 (Item #24), and amended
on May 18, 2016 (Item #20), (herein after referred to as the “Agreement™), Interactive Voice Applications, Inc.
(hereinafter referred to as “Vendor” or “IVA”) agreed to supply certain services upon the terms and conditions specified
in the Agreement and in consideration of payment by the Department of Information Technology (hereinafier referred
to as the “Department”) acting for the benefit of the Department of Health and Human Services, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 9.16; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to incorporate IVA’s CapPLUS cost allocation software and continued
maintenance services, in unison with the online email-based random moment sample services;

WHEREAS, The Vendor agrees to provide the conversion and customization for DHHS to CapPLUS, a
windows-based upgraded cost allocation hosted software program, with continued maintenance and support services
through June 30, 2019;

WHEREAS, the Department and the Vendor wish to increase the original contract price of $209,000 by
$100,000 to bring the total contract price to $309,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $100,000 from $209,000
to $309,000.

2. The Agreement is further amended as described in Table 1:

Contract
#2007-067 — Part 2 AMENDED TEXT

Statement
of Work
Section Number

Section 1.1 Add the following to 1.1 Contract Documents:

CapPLUS ATTACHMENT 1-A: Deliverables

CapPLUS ATTACHMENT 1-D: Administrative Services
CapPLUS ATTACHMENT 1-E: Implementation Services
CapPLUS ATTACHMENT 1-F: Testing Services
CapPLUS ATTACHMENT 1-G: Maintenance & Support Services
CapPLUS ATTACHMENT 1-H: Requirements
CapPLUS ATTACHMENT 1-I: Work Plan

CapPLUS ATTACHMENT 1-J: Software Agreement
CapPLUS ATTACHMENT 1-K: Warranty

CapPLUS ATTACHMENT 1-L: Training Services

Initial all pages
Vendor Initials Page 1 of 5




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067
CONTRACT AMENDMENT D

Section 1.2 Order of
Precedence

Delete Section 1.2 Order of Precedence, and replace with:

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following order of Precedence shall govern:

Contract 2007-067 Amendment D

Contract 2007-067 Amendment C

Contract 2007-067 Amendment B

Contract 2007-067 Amendment A

The State of New Hampshire Terms and Conditions, as stated in Form P-37 and the
Request for Bid 2007-067.

State of New Hampshire, Office of Information Technology Contract 2007-067

RFB 2007-067 Online Email Based Random Moment Sample Service dated December
21, 2006 with Addendum #1 incorporated

The IVA Proposal to RFB 2007-67, dated January 17, 2007.

The IVA Proposal for CapPLUS, dated February 7,2017

oao o

g ™

=

Section 4.4
State Contract Manager

4.4 State Contract Manager
The State shall assign a contract manager who shall function as the State’s
Representative with regard to Contract administration. The State Contract Manager is:

Bruce Smith

Department of Information Technology
64 South Street

Concord, NH 03301

TEL: (603) 230-3459

EMAIL: Bruce.Smith@doit.nh.gov

Contract# 2007-067 ~
Part 3

Exhibit A

Section Number

AMENDED TEXT

Exhibit A:
Section 1. Deliverables,
Milestones and Activities

Insert the following:

1.2 1VA shall provide the State with IVA’s CapPLUS cost allocation software and continued
maintenance services, in unison with the online email-based random moment sample services.
I'VA shall provide all deliverables for CapPLUS as defined in CapPLUS ATTACHMENT [-A.

Contract# 2007-067 -
Part 3
Exhibits B

AMENDED TEXT

Section 1. Deliverable
Payment Schedule Firm
Fixed Price

Delete the first paragraph of Section 1 (Firm Fixed Price) and replace with:

This is a Firm Fixed Price (FFP) Contract totaling $309,000 for the period between the Effective
Date through June 30, 2019. Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow Contractor to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:

Initial all page
Vendor Initial%/
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067
CONTRACT AMENDMENT D

Add the following Table for CapPLUS costs:

Table 1.2: CapPLUS SAAS Services Pricing Worksheet

Activity, Deliverabl Year 1 Year 2 TOTAL
Mcil:e‘;ttg;;e caverabie of (77 - (7/1/18 -
6/30/18) 6/30/19)

Implementation and $50,000 NA $50,000
Licenses

Operations Fee $25,000 $25,000 $50,000

- Web Site Hosting

- Technical Support

- Maintenance and

Updates
GRAND TOTAL $100,000

Section 2. Total
Contract Price

Delete section 2 and replace with:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount
indicated in the P-37 General Provisions Block 1.8 (“Price Limitation”). The payment by the
State of the total Contract price shall be the only, and the complete reimbursement to Contractor
for all fees and expenses, of whatever nature, incurred by Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Section 3. Invoicing

Amend Section 3 by adding:

CapPLUS Invoices shall be sent to:
Accounts Payable

Department of Information Technology
27 Hazen Drive

Contract# _ 2007-067~

Part3
Exhibits D to N Section

Concord, NH 03301

AMENDED TEXT =

Exhibit D:
Administrative Services

Add the following to Exhibit D:

4. CapPLUS Administrative Services
TVA shall provide Administrative Services for CapPLUS as defined in CapPLUS
ATTACHMENT 1-D Administrative Services

Exhibit E:
Implementation Services

Add the following to Exhibit E:

3. CapPLUS Implementation Services
IVA shali provide Implementation Services for CapPLUS as defined in CapPLUS
ATTACHMENT I[-E Impiementation Services

Exhibit G:
Maintenance & Support

Add the following to Exhibit G:

Initial all page
Vendor Initia%
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067

CONTRACT AMENDMENT D
Services 5. CapPLUS Maintenance and Support Services
1 VA shall provide Maintenance and Support Services for CapPLUS as defined in CapPLUS
ATTACHMENT 1-G Maintenance & Support Services
Exhibit H: Add the following to Exhibit H:
Requirements
CapPLUS Requirements
IV A shall meet Requirements for CapPLUS as defined in CapPLUS ATTACHMENT 1-H
Requirements
Exhibit I: Add the following to Exhibit I:
Work Plan
5. CapPLUS Work Plan
IVA shall provide a Work Plan for CapPLUS as defined in CapPLUS ATTACHMENT 1-1
Work Plan
Exhibit K: Add the following to Exhibit K:
Warranty

Warranty

5. CapPLUS Warranty
I'VA shall provide Warranty for CapPLUS as defined in CapPLUS ATTACHMENT 1-K

Table 2 CONTRACT 2007-067 — ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER .
2007-067 Original Contract June 13, 2007 June 30, 2012 $85,000
Item #
2017-067 1st Amendment Qctober 3, June 30,2014 $30,000
Amendment A 2012 Item #5
2017-067 2nd Amendment June 19, 2003 June 30, 2016 $40,000
Amendment B Item #24
2017-067 3rd Amendment May 18, 2016 June 30, 2019 $54,000
Amendment C Item #20
2017-067 4" Amendment Upon G&C June 30, 2019 $100,000
Amendment D Approval
CONTRACT TOTAL $309,000
Initial all page
Vendor lnitial%& Page 4 of 5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: 5—,& ‘ Q '

R. Young,
Interactive Voice Applicattons, Inc.

Corporate Signatuse Notarized:

STATE OF _|EZ¢G (
COUNTY 0F7@//6; r
Onthisthe & day of M[}.S[ , 2017, before me, —

Lons Quaot. oter, [ , the undersigned Officer \J ohn (-, \/oms ,
persordlly appeared and acknowledged her/himself to be the _flzgideny T ,
of _&@gﬁ-‘* Vol MM, a corporation, and 'that she/he, as such
Rl being authorized to do so, executed the foregoing instrument for

tl?e/purposes therein contained, by signing the name of the corporation by her/himself as

okrr £, y¢9

\“ull"",,'
IN WITNESS WHEREOF T hereunto set my hand and official seal. WA Quq %,
OO i, O

Pu%o'o

N
i
$Q% ’
y Pyblic/Justice of the Peace § { @

My Commission Expires: ) 5‘/2?/2020 ","’ "?‘t‘?‘-{'i'?:‘.?‘-’??"g 3
(SEAL) ”Ill'?/29,2° \\\\

oom".
* )
un

g
2
@
oo
fﬁ?a
(/
"’lluu

State of New Hampshire

&L\I"Q ‘ Date: 5/0[ 2017)

Denis Goulef, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

L(J//W/L//W Date:S/[/("[/y—

State of New Hampshire, Departmeft of Justice

Initial all pages
Vendor Initial% Page 5 of 5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D
CapPLUS ATTACHMENT 1-A
DELIVERABLES

1. DELIVERABLES

a. Problem Statement
The Department of Health and Human Services is required to comply with federal regulations for cost
claiming including the Office of Management and Budget 2 CFR Part 200-Super Circular.

b. Goals

The goals of the IVA CapPLUS Cost Allocation Solution is to improve the administrative efficiency of
processing the Department of Health and Human Services’ Public Assistance Cost Allocation Plan. In
addition, the project seeks to enhance the capability of DHHS to claim federal funds and ensure continued
compliance with federal regulations.

¢. Project Overview
The general scope of the project is to implement and operate the CapPLUS Cost Allocation System to support
the Department of Health and Human Services’ cost allocation plan.

d. Statement of Work

The Contractor shall begin the Project with a complete review of all of the processes surrounding the data
entry for the processing of a cost plan. During meetings with Department of Health and Human Services
personnel, each step involved in the preparation of the cost plan shall be reviewed and documented,
specifically looking for areas where we can improve the process. Specific information will be gathered on:

All the possible sources for importing the data which goes into the cost plan;

Different manipulations which can/should be performed to the data;

Other types of data which might be added to the cost plan to help with pre/post processes;
New reports, including for the imported data plus any new types of data added to the cost plan;
New methods for gathering the data;

Assessment of what functions can be migrated from Cap95 to CapPLUS seamlessly.

Once the required functionality is determined, the vendor-hosted CapPLUS System will be configured to
satisfy the New Hampshire DHHS requirements. [VA will build the necessary reports, data imports, new data
fields, and customize the CapPLUS webs interface to the specific needs of DHHS.

Output files from CapPLUS shall be in a.CSV file format. Data mapping for the CapPLUS files shall
conform to the data structure for the DHHS Financial Allocation System (FAS).

Test data shall be loaded for user-acceptance testing. [IVA will then prepare and present on-site training on the
newly configured CapPLUS implementation, with special attention to processing real cost plans with real data
and comparing the results to what had been generated from Cap95.

CapPLUS will be ready to go into production in 11/06/2017. During the implementation of CapPLUS, the
State will continue to use Cap95 to process its cost allocation statistics. Support and maintenance for Cap95
shall continue for four (4) months after the deployment of CapPLUS; this support period may be extended if
necessary.

2007-067 Part 3 ATTACHMENT 1-A - Deliverables
Contractor Initial Page 1 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D
CapPLUS ATTACHMENT 1-A
DELIVERABLES

e. General Project Assumptions

1.

Contractor will provide project tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, Decision Sheets, and other documents used in the management and
tracking of the project. The State of New Hampshire and Contractor Project Managers will review
these tools and templates and determine which ones will be used for the project. Training on these
tools and templates will be conducted at the start of each phase in which they will be used. Training
Requirements are defined in CapPLUS ATTACHMENT 1-L Training Services.

Prior to the commencement of work on Non-Software and Written Deliverables, Contractor shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the
State.

Contractor shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in CapPLUS ATTACHMENT i-H. Contractor shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks, Systems and Data.

The Contractor shall provide the State with access to Software and Documentation set forth in the
Contract, and particularly described in CapPLUS ATTACHMENT 1-J: Software Agreement.

The Deliverables are set forth in the Deliverables, Milestones, and Activities Schedule described
below. By unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System Acceptance
Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Activity, Deliverable, or Milestone Del,llfl;;:ble DI;:-iovJ::;elt)ia te
[PLANNING AND PROJECT MANAGEMENT
1 Conduct Project Kickoff Meeting Non-Software T/18/17-T7/19/17
2 Project Status Reports Written Bi-weekly
3 Implementation Work Plan Written 7/28/2017
5 Complete in-depth review of existing processes. Written 8/11/2017

2007-067 Part 3 CapPLUS ATTACHMENT 1i-A - Deliverables

Contractor lnitials@_%_ Page 2 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D
CapPLUS ATTACHMENT 1-A

DELIVERABLES
Publish detail configuration description and
6 arameters. Written 8/25/2017
7 Testing Plan Written 9/1/2017
8 Data Conversion Plan and Design Written 9/1/2017
9 Deployment Plan Written 9/1/2017
10 Comprehensive Training Plan Written 9/1/2017
Documentation of
11 Operatlonal Procedures Written 11/6/2017
STALLATION & CONFIGURATION LN e
12 Provide Software Licenses Written 7/18/2017
Provide Software Installed, Configured, and
13 Operational to Satisfy State Requirements Software 9/1/2017
14 Load Cap95 Cost Plans into CapPLUS 9/8/2017
15 Complete new data import features. Software 9/01/2017
Complete data manipulation capabilities for Software
16 imported data. 9/22/2017
17 Complete new data export features Software 9/29/2017
18 Complete new reports. Software 10/13/2017
19 Conduct Training on new CapPLUS Non-Software 11/06/2017
20 Conduct User Acceptance Testing Non-Software 11/17/2017
21 Test In-Bound and Out-Bound Interfaces Software 11/17/2017
Attestation of 3 Party Pen Testing and
[Application Vulnerability Scanning with Non-Software
22 remedlatlon of issues. 9/1/2017
Converted Data Loaded into Productlon
23 Environment Software 9/8/2017
24 Cutover to New Software Non-Software 11/6/2017
25 Prov1de Documentatlon Written
26 Process Quarter-end usmgCapPLUS Written 11/6/2017
27 Ongoing Support & Maintenance Software 11/6/2017
28 Ongoing Hosting Support Non-Software 11/6/2017
29 Conduct Project Exit Meeting Non-Software 11/6/2017

2007-067 Part 3 CapPLUS ATTACHMENT 1-A - Deliverables
Contractor Initial i Page 3 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-D
ADMINISTRATIVE SERVICES

TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All [abor rates will be “fully
loaded”, including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out
of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.

ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the Contractor
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware as required to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions reasonably
necessary to allow the Contractor to perform its obligations under the Contract.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports, and
other work in progress relating to this Contract. Upon expiration or termination of the Contract with
the State, the Contractor shall turn over all State-owned documents, material, reports, and work in
progress relating to this Contract to the State at no additional cost to the State. Documents must be
provided in both printed and electronic format.

RECORDS RETENTION AND ACCESS REQUIREMENTS

Contractor shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Contractor and
its Subcontractors shall retain all such records for three (3) years following termination of the
Contract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all litigation, including the termination of
all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (1) year term following litigation relating to the

Date

2007-067 Part 3 LUS ATTACHMENT 1-D - Administrative Services
Contractor Initi Page 4 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-D
ADMINISTRATIVE SERVICES

Contract, including all appeals or the expiration of the appeal period. Contractor shall include the
record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure and profit factors shall be excluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

Contractor shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and Contractor shall maintain records pertaining to the Services and all other costs and expenditures.

2007-067 Part 3 CagPLUS ATTACHMENT 1-D - Administrative Services
Contractor Initia Page 5 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-E
IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The State believes that effective communication and reporting are essential to Project success.

Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include Contractor Key Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This
meeting will enable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meeting: Participants will include the State and Contractor Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and address overall
Project status and any additional topics needed to remain on schedule and within budget. A status
and error report from Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

€. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be Contractor’s responsibility.

The Contractor Project Manager or Contractor Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor’s Project Manager shall assist the State’s Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the State. Contractor shall produce Project status reports, which shall contain, at a minimum, the
following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;

Future activities; and

[ssues and concerns requiring resolution.

2007-067 Part 3 CapPLUS ATTACHMENT 1-E - Implementation Services
Contractpr Initial Page 6 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-E
IMPLEMENTATION SERVICES

7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, Contractor shall provide the State with information or reports
regarding the Project. Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, all at no additional cost to the State.

1. IMPLEMENTATION STRATEGY

1.1 Key Components

Contractor shall employ an industry-standard Implementation strategy with a timeline
set forth in accordance with the Work Plan;

Contractor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor team will provide training templates as defined in the Training Plan,
which will be customized to address the State’s specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality is
defined and configured.

Contractor shall manage Project execution and provide the tools needed to create and
manage the Project’s Work Plan and tasks, manage and schedule Project staff, track
and manage issues, manage changing requirements, maintain communication within
the Project Team, and report status.

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

1.3 Change Management and Training

Contractor’s change management and training services shall be focused on developing change
management and training strategies and plans. Its approach relies on State resources for the
execution of the change management and end user training.

Date
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1.4 Testing Strategy

Contractor shall provide Testing Services as defined in CapPLUS ATTACHMENT 1-F
Testing Services.
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Contractor shall provide the following Products and Services described in this CapPLUS ATTACHMENT 1-
F, including but not limited to:

1. TESTING AND ACCEPTANCE

Contractor shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. Contractor will also provide training as necessary to the State staff responsible for test activities.
Contractor shall be responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptance Test conducted by the State and the testing of the
training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or
module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, Contractor shall provide a mechanism for reporting actual test results vs. expected results and
for the resolution and tracking of all errors and problems identified during test execution. Contractor
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

Contractor shall provide the State with an overall Test Plan that will guide all testing. The Contractor
provided, State approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios, test
cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor’s Project Manager’s Certification, in
writing, that the Contractor’s own staff has successfully executed all prerequisite Contractor’s testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from
Contractor that the State’s personnel have been trained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an environment
independent from Contractor’s development environment. Contractor must assist the State with
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testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to validate
reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

Contractor must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Conversion Validation Testing
In Conversion Validation Testing, target application functions are validated.

The conversion validation test should replicate the entire flow of the
converted data through the Software Solution. As the Software Solution is
interfaced to legacy or third-party applications/interfaces, testing verifies
that the resulting flow of the converted data through these interface points
performs correctly.

For conversions and interfaces, the Contractor team will execute the applicable
validation tests and compare execution results with the documented expected
results.

Extract and cleanse, if necessary, the legacy data to be converted in the data
conversions.

Validation-Tested Conversion Programs. These programs include conversion
programs that have been tested to verify that the resulting converted legacy data
performs correctly in the entire suite of the Application.

1.3 Installation Testing

In Installation Testing the application components are installed in the System Test environment to test
the installation routines and are refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.

1.4 User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meets the User Acceptance criteria as defined in the
Work Plan.
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The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

Activity Description

The System User Acceptance Tests verify System functionality against predefined
Acceptance criteria that support the successful execution of approved processes.

Contractor Team
Responsibilities

Provide the State an Acceptance Test Plan and selection of test scripts for the
Acceptance Test.

Monitor the execution of the test scripts and assist as needed during the User
Acceptance Test activities.

Work jointly with the State in determining the required actions for problem
resolution.

State Responsibilities

Approve the development of the User Acceptance Test Plan and the set of data
for use during the User Acceptance Test.

Validate the Acceptance Test environment.

Execute the test scripts and conduct User Acceptance Test activities.

Document and summarize Acceptance Test results.

Work jointly with Contractor in determining the required actions for problem
resolution.

Provide Acceptance of the validated Systems,

Work Product
Description

The Deliverable for User Acceptance Tests is the User Acceptance Test Results,
These results provide evidence that the new System meets the User Acceptance
criteria defined in the Work Plan.

1.5 Performance Tuning and Stress Testing
Contractor shall develop and document hardware and Software configuration and tuning of CapPLUS
infrastructure as well as assist and direct the State’s System Administrators and Database
Administrators in configuring and tuning the infrastructure to support the software throughout the

Project

1.5.1 Scope

The scope of Performance Testing shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production

environment.

It will include the measurement of response rates of the application for end-user transactions
and resource utilization (of various servers and network) under various load conditions. These
response rates shall become the basis for changes and retesting until optimum System performance

is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.
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1.5.2 Test Types
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.

a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running
scripts where the output is broken down into business transactions or functions. The test is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

1.5.3 Tuning
Tuning will be Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter
changes to the environment.

1.6 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The State
will notify the Contractor of the nature of the testing failures in writing. The Contractor will be
required to perform additional testing activities in response to State and/or user problems identified
from the testing results. Regression testing means selective re-testing to detect faults introduced
during the modification effort, both to verify that the modifications have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected) System components
still meet their specified requirements.

In designing and conducting such regression testing, Contractor will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effort
required for conducting the regression tests. In other words, Contractor will be expected to design
and conduct regression tests that will identify any unintended consequences of the modification while
taking into account Schedule and economic considerations.

1.7 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include penetration tests and application vulnerability scanning.
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Service Component

Defines the set of capabilities that:

Authentication

Identification and

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control

Supports the management of permissions for
logging onto a computer or network

Encryption

Supports the encoding of data for security purposes

Intrusion Detection

Supports the detection of illegal entrance into a
computer system

Verification

Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature

Guarantees the unaltered state of a file

User Management

Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

and Analysis

Audit Trail Capture

Supports the identification and monitoring of
activities within an application or system

Input Validation

Ensures the application is protected from buffer

1.8

overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on
the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components.

Prior to the System being moved into production Contractor shall provide results of all security
testing to the Department of Information Technology for review and Acceptance. All Software and
hardware shall be free of malicious code (malware).

Penetration Testing

Contractor shall provide certification and attestation that their Software and System environment has
undergone penetration testing in accordance with current recommendations from a recognized
industry standards organization, such as the U.S. Department of Commerce National Institute of
Standards Technology (NIST). The State requires that the Contractor has this testing performed
annually by a qualified third-party vendor at least annually, and after every major release.
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1. SYSTEM MAINTENANCE

Contractor shall maintain and support the System in all material respects as described in the applicable
program Documentation through the contract end date.

1.1Contractor’s Responsibility
Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

Contractor shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, at no additional cost.

2. SUPPORT OBLIGATIONS AND TERM

21

2.2

2.3

Contractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to S1.1 through S1.14 of the Support and Maintenance Requirements in CapPLUS
ATTACHMENT 1-H Requirements.

If Contractor fails to correct a Deficiency within the allotted period of time stated above,
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Exhibit G; Section 4.1.1 of the original contract as
well as to return Contractor’s product and receive a refund for all amounts paid to Contractor,
including but not limited to, applicable license fees, within ninety (90) days of notification to
Contractor of the State’s refund request

If Contractor fails to correct a Deficiency within the allotted period of time stated above,
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Part 1 Section 14.
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Attachment 2: Project Requirements is hereby incorporated within.
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Contractor’s Project Manager and the State Project manager shall finalize the Work Plan for Implementation
within five (5) days of the Effective Date and further refine the tasks required to implement the Project. The
elements of the preliminary Work Plan are documented in accordance with Contractor’s plan to implement
the System. Continued development and management of the Work Plan is a joint effort on the part of
Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by Contractor and the State is set forth at the end of
CapPLUS ATTACHMENT 1-1.

In conjunction with Contractor’s Project Management methodology, which shall be used to manage the
Project’s life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment Schedule
required to implement the Project. It shail also address intra-task dependencies, resource allocations (both
State and Contractor team members), refine the Project’s scope, and establish the Project’s Schedule. The
Plan is documented in accordance with Contractor’s Work Plan.

1. ASSUMPTIONS

1.1 General

e The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

s  All State tasks must be performed in accordance with the revised Work Plan.

s All key decisions will be resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the State Project Manager for resolution.

o Any activities, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

» Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

1.2 Project Management

s The State shall approve the Project Management Methodology used for the Project.

» The State shall provide the Project Team with reasonable access to the State personnel as needed
to complete Project tasks.

» A Project folder created within the State system shall be used for centralized storage and retrieval
of Project documents, work products, and other material and information relevant to the success
of the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. Contractor’s Project Manager will establish and maintain this folder. The
State Project Manager shall approve access for the State team. Documentation can be stored
locally for Contractor and State team on a “shared” network drive to facilitate ease and speed of
access. Final versions of all Documentation shall be loaded to the State System.
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e Contractor assumes that an Alternate Project Manager may be appointed from time to time to
handle reasonable and ordinary absences of the Project Manager.

1.3. Conversions
e The Contractor Team shall manage any conversion of legacy Cap95 data into the new CapPLUS
system.
e The Contractor Team shall resolve problems and issues associated with the development and
Implementation of the conversions.

1.4.Project Schedule
¢ Deployment is planned to begin 7/1/2017 with a planned go-live date of 11/6/2017.

1.5. Reporting
» Contractor shall conduct weekly status meetings, and provide reports that inciude, but are not
limited to, minutes, action items, test results, and Documentation.

1.6. User Training
o The Contractor Team shall lead the development of the end-user training plan.
s A train the trainer approach shall be used for the delivery of end-user training.
s The State is responsible for the delivery of end-user training.
o The State shall schedule and track attendance on all end-user training classes.

1.7. Performance and Security Testing
¢ The Contractor Team shall provide a performance test workshop to identify the key scenarios to
be tested, the approach and tools required, and best practices information on performance testing.
» The State shall work with Contractor on all testing as set forth in Contract CapPLUS
ATTACHMENT 1-F — Testing Services.

2. ROLES AND RESPONSIBILITIES
A. Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive
The Contractor Team’s Project Executives (Contractor and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the Services throughout the
Project life cycle. The Project Executive shall advise the Contractor Team Project Manager and
the State’s Project leadership on the best practices for implementing the Contractor Sofiware
Solution within the State. The Project Executive shall participate in the definition of the Project
Plan and provide guidance to the State’s Team.

2) Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:
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Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign Contractor Team consultants to tasks in the Implementation Project according to the

scheduled staffing requirements;

e Define roles and responsibilities of all Contractor Team members;

¢ Provide weekly and month update progress reports to the State Project Manager;

¢ Notify the State Project Manager of requirements for State resources in order to provide
sufficient lead time for resources to be made available;

» Review task progress for time, quality, and accuracy in order to achieve progress;

e Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;

e Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;

o Inform the State Project Manager and staff of any urgent issues if and when they arise;

» Provide the State completed Project Deliverables and obtain sign-off from the State’s Project
Manager.

e Manage handoff to Contractor operational staff;

e Manage Transition Services as needed.

3) Contractor Team Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team’s
understanding of the State business requirements by application, and perform business
requirements mapping:
e Construct and confirm application test case scenarios;
* Produce application configuration definitions and configure the applications;
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State’s Acceptance Test;
Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;
e Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and
e  Assist with the transition to production.

4)  Contractor Team Tasks
The Contractor team shall assume the following tasks:

* Project leadership;
* Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

e Development and Documentation of conversion and interface programs in accordance
with functional and technical Specifications;

s Development and Documentation of installation procedures;
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e System configuration;
* Unit testing of conversions and interfaces developed;

e System training;

¢ Deployment support;

¢ Support and maintenance of CapPLUS;

*  Support and maintenance of Cap95, for at least 4 months after System deployment.

B. State Roles and Responsibilities
The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the State Leads and the phase of the Implementation.

1) State Project Manager
The State Project Manager shall work side-by-side with the Contractor Project Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all tasks
assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State in all decisions on Implementation Project matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:

¢ Plan and conduct a kick-off meeting with assistance from the Contractor team;

Assist the Contractor Project Manager in the development of a detailed Work Plan;

Identify and secure the State Project Team members in accordance with the Work Plan;

Define roles and responsibilities of all State Project Team members assigned to the Project;

Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;

e Communicate issues to State management as necessary to secure resolution of any matter
that cannot be addressed at the Project level;

e Inform the Contractor Project Manager of any urgent issues if and when they arise; and

e Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.

e Manage handoff to State operational staff;

¢ Manage State staff during Transition Services as needed.

2) State Subject Matter Expert(s) (SME)
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The role of the State SME is to assist application teams with an understanding of the State’s
current business practices and processes, provide agency knowledge, and participate in the
Implementation. Responsibilities of the SME include the following:
» Be the key user and contact for their Agency or Department;
¢ Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;
o Assist in validating and documenting user requirements, as needed;
o Assist in mapping business requirements;
e Assist in constructing test scripts and data;
® Assist in System Integration, and Acceptance Testing;
» Assist in performing conversion and integration testing and Data verification;
* Attend Project meetings when requested; and
e Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Testing Administrator
The State’s Testing Administrator will coordinate the State’s testing efforts. Responsibilities
include:
e Coordinating the development of system, integration, performance, and Acceptance Test
plans;
e Coordinating system, integration, performance, and Acceptance Tests;
e Chairing test review meetings;
o Coordinating the State’s team and external third parties involvement in testing;
* Ensuring that proposed process changes are considered by process owners;
e Establish priorities of Deficiencies requiring resolution; and
Tracking Deficiencies through resolution.

3. CONVERSIONS
The following Table 3.1 identifies the conversions within the scope of this Contract.

Table 3.1: Planned Conversions

Conversion Components, Lead Description
If applicable Responslbﬂm

CAP9SData NA Migrate the existing CAP95 data into
( f the CapPLUS system.

A. Conversion Testing Responsibilities
¢ The Contractor Team and the State, based on their assigned conversion responsibilities, as set
forth in CapPLUS ATTACHMENT 1-F: Testing Services shall identify applicable test scripts
and installation instructions, adapt them to the Project specifics, test the business process, and
compare with the documented expected resuits.
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e The Contractor Team and the State, based on their assigned conversion responsibilities, shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results.

o The State is responsible for documenting the technical Specifications of all programs that
extract and format Data from the legacy systems for use by the conversion processes.

¢ The Contractor Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

e The State and the Contractor Teams shall jointly conduct System and Integration Testing,
verifying and validating the accuracy and completeness of the conversions.

e The State and the Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

4. PRELIMINARY WORK PLAN
The following Table 4.1 provides the preliminary agreed upon Work Plan for the Contract.

Table 4.1: High Level Preliminary NH Project Plan

Contract Approved by NH Governor and Executive Council | 613072017 |
Kick-off Meeting in Concord, NH | TBD |
Complete in-depth review of existing processes } 07/21/2017 |
Publish detail configuration description and implementation plan } 07/212017 }
Demonstrate processing of existing Cap95 plans in CapPLUS ] 08/11/2017 J
Configure CapPLUS for New Hampshire | 10/13/2017 |
Load Cap95 Cost Plans into CapPLUS | 9/672017 |
Process Cap95 and CapPLUS in parallel for July data | 10/13/2017 |
Complete new data import features | 09/01/2017 |
Complete data manipulation capabilities for imported data | 0912212017 |
Complete new reports ] 10/13/2017 f
Process Cap95 and CapPLUS in parallel for August data J 10/13/2017 |
On-site Training on converted CapPLUS system | 11/06/2017 |
UAT Testing | 11/17/2017 |
Production System Deployment | 11/6/2017 |
Process quarter end (FYQ]1) using CapPLUS | 11/06/2017 }
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SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-J
SOFTWARE AGREEMENT

LICENSE GRANT

Subject to the payment of applicable license fees set forth in Contract Exhibit B: Price and Payment
Schedule, the Contractor hereby grants to the State a worldwide, perpetual, irrevocable, non-
exclusive, non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The State may allow its agents and Contractors to access and use
the Software, and in such event, the State shall first obtain written agreement from such agents and
Contractors that each shall abide by the terms and conditions set forth herein.

SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with a sufficient number of hard copy versions of the
Software’s associated Documentation and one (1) electronic version in Microsoft WORD and PDF
format. The State shall have the right to copy the Software and its associated Documentation for its
internal business needs. The State agrees to include copyright and proprietary notices provided to the
State by the Contractor on such copies.

RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of the Contractor’s proprietary
rights;
b. Make the programs or materials available in any manner to any third party for use in the
third party’s business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software, and
its associated Documentation, shall remain with the Contractor.

VIRUSES

The Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internal development process, the Contractor will use reasonable efforts to test the
Software for viruses. The Contractor shall also maintain a master copy of the appropriate versions of
the Software, free of viruses. If the State believes a virus may be present in the Software, then upon
its request, the Contractor shall provide a master copy for comparison with and correction of the
State’s copy of the Software.

AUDIT

Upon forty-five (45) days written notice, the Contractor may audit the State’s use of the programs at
the Contractor’s sole expense. The State agrees to cooperate with the Contractor’s audit and provide
reasonable assistance and access to information. The State agrees that the Contractor shall not be
responsible for any of the State’s reasonable costs incurred in cooperating with the audit.

2007-067 Part 3 CapPLUS ATTACHMENT 1-] - Software Agreement

Contractor Initials Page 22 of 27
Date € z?[] z|;



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-J
SOFTWARE AGREEMENT

Notwithstanding the foregoing, the Contractor’s audit rights are subject to applicable State and
federal laws and regulations.

SOFTWARE NON-INFRINGEMENT

the Contractor warrants that it has good title to, or the right to allow the State to use all Services,
equipment, and Software (“Material”) provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name or
other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any
Material infringe their intellectual property rights, the Contractor shall defend and indemnify the State
against the claim provided that the State:

a. Promptly notifies the Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives the Contractor control of the defense and any settlement negotiations; and

¢. Gives the Contractor the information, authority, and assistance reasonably needed to
defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the State.

If the Contractor believes or it is determined that any of the Material may have violated someone
else’s intellectual property rights, the Contractor may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not commercially
reasonable, the Contractor may end the license, and require return of the applicable Material and
refund all fees the State has paid the Contractor under the Contract. the Contractor will not indemnify
the State if the State alters the Material without the Contractor’s consent or uses it outside the scope
of use identified in the Contractor’s user Documentation or if the State uses a version of the Material
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost. the Contractor
will not indemnify the State to the extent that an infringement claim is based upon any information
design, Specification, instruction, Software, data, or material not furnished by the Contractor. the
Contractor will not indemnify the State to the extent that an infringement claim is based upon the
combination of any Material with any products or services not provided by the Contractor without the
Contractor’s consent.

SOFTWARE ESCROW

8.1 The Contractor represents and warrants that the currently existing source code for the Software
licensed to the State under the Contract, as well as the Documentation for such Software, and
developer comments to the source code for the Software (the “Deposit Materials™) have been
deposited in an escrow account maintained at EscrowTech International "Escrow Agent") as
required by this Contract. Future Deposit Materials for major version releases of the Software not
otherwise delivered to the State Licensee as source code shall be deposited in the escrow account

Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-J
SOFTWARE AGREEMENT

(normally within six (6) months after the first commercial shipment of each such release). the
Contractor shall promptly pay to the Escrow Agent all escrow fees that become due under the
Escrow Agreement to maintain the Software in escrow.

8.2 The Contractor agrees that, upon execution of this Contract, the State shall be added to the

Escrow Agreement as a beneficiary. The Escrow Agent shall notify the State that it has been
added as a subscriber within a commercially reasonable time. Thereafter, upon the request of the
State, to be made no more frequently than annually, the Contractor shall provide the State with
written verification that the Software has been deposited with the Escrow Agent.

8.3 The Escrow Agent shall make and release a copy of the applicable Deposit Materials to the State

upon the occurrence of any of the following events ("Release Events"):

(a) the Contractor has made an assignment for the benefit of creditors:

(b) the Contractor institutes or becomes subject to a liquidation or bankruptcy
proceeding of any kind;

© A receiver or similar officer has been appointed to take charge of all or part of the
Contractor’s assets;

(d) the Contractor terminates its maintenance and operations support services for the

State for the Software or has ceased supporting and maintaining the Software for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the State;

(e) the Contractor defaults under the Contract; or

® the Contractor ceases its on-going business operations or that portion of its business
operations relating to the licensing and maintenance of the Software.

8.4 In the event that Deposit Materials are released from escrow to the State, the Contractor hereby

grants the State the right to use, copy, modify, display, distribute, and prepare derivative works of
the Deposit Materials, and to authorize others to do the same on behalf of the State (Contractors,
agents, etc.), solely for the purpose of completing the performance of the Contractor’s
obligations under the Contract, including, but not limited to, providing maintenance and support
for the Software and subject to the rights granted in this Contract.

8.5 the Contractor agrees to pay all costs associated with the escrow covered by this Contract,

except for nominal fees to cover the cost of reproduction and distribution of release of the
Deposit Materials to the State, including all related reasonable administrative expenses.

Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-K
WARRANTY

1. WARRANTIES

1.1

1.2

1.3

14

1.5

1.6

System

Contractor warrants that the System will operate to conform to the Specifications, terms,
and requirements of the Contract.

Software

Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State’s remedy, and Contractor’s
entire liability, shall be: (a) the correction of program errors that cause breach of the
warranty, or if Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover the fees
paid to Contractor for the program license and any unused, prepaid technical support
fees the State has paid for the program license; or (b) the re-performance of the deficient
Services, or (¢) if Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

Non-Infringement

Contractor warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software (“Material™) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

Viruses; Destructive Programming

Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

Compatibility

Contractor warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by Contractor to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

Services
Contractor warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
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STATE OF NEW HAMPSHIRE
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SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-K
WARRANTY

Services will comply with performance standards, Specifications, and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-L
TRAINING SERVICES

Contractor shall provide the following Training Services:

1. The Contractor shall present training at the DHHS Brown Building, Concord, NH.

2. Training will be comprised of presentations and hands-on exercises.

3. The State anticipates that up to three (3) cost allocation staff members will require
training.

4, The CapPLUS application shall be web accessible on DHHS systems for training sessions.

5. Training will include both user and administrator sessions.

Training Curriculum

Day 1 - High level overview and basics of CapPLUS

9:00 — 10:00 Management overview of CapPLUS and Cost Allocation

10:00 — 10:15 Break

10:15 — 12:00 High level overview of CapPLUS web site and site navigation
12:00 — 1:00 Lunch

1:00 — 2:30 Cost Collectors, Cost Receivers and Statistics

2:30 - 2:45 Break

2:45 —3:45 Processing the plan

3:45 - 5:00 Reports

Day 2 - Details of DHHS CapPLUS implementation

9:00 — 10:00 Overview of DHHS-specific configuration
10:00 - 10:15 Break

10:15 - 12:00 Importing data

12:00 — 1:00 Lunch

1:00 — 2:00 DHHS specific reports

2:00 — 3:00 DHHS specific exports

3:00 — 3:15 Break

3:15 - 5:00 Hands on quarter end processing example
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CapPLUS
Attachment 2: Project Requirements

B11 [The Vendor shall participate in an initial kick-off meeting to initiate the project. M Yes

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approvail by Governor and Council. The Project Work Plan
B1.2 |shall include, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

B1.3 ]The Vendor must provide detailed status reports upon request. M Yes

ONAL REQUIR
The vendor must complete a complete review of the current cost allocation
process

The service must offer customizable sources of gathering data, including
imports from other systems, manual data entry, and Excel and csv file inputs.

The service must offer customizable features for all areas of the cost allocation
F1.3 ]process, including but not limited to: data imports, data processing, allocation M Yes
methods, and reporting,

The service must allow for the manual manipulation of data prior to becoming a

FLa part of the cost allocation. M Yes
Fis There must be mechanisms to deactivate, change, and reactivate methods of M Yes
allocation.
The service must provide standard reports regarding methods, total costs,
F1.6 }sources of funds, etc., and must also provide for the state of specify additional M Yes
reports specific to its own needs.
There must be multiple levels of administrative access, with a secure sign on
F17 required for any administrative access, plus configurable policies for M Yes
designating which administrative employees can perform what operations on
the website, such as read-only or reporting only access.
FL8 The service must provide the ability to close a monthly file when processing is M Yes

complete to prevent further modifications.

The service must provide the ability to create muitiple files for each month, so
F1.3 ]that revisions can be done after a month has been closed, while the original file M Yes
remains unchanged.

The service must provide athe ability to copy the previous month's file as a

F1.10 N ™M Y
starting point for the next month. €s

F1.11 |The service must provide for the removal of features not used by DHHS. M Yes
The service must provide an output files, including a flat file similar to the

FiL12 CAP95 Schedule G with final monthly statistics for each job nuymber and M Yes

' column intersection, and a file similar to the CAP95 Common Units, with all

measurables and statistics.

FL13 The Vendor must provide ongoing, continual monitoring of the activity for the M Yes

service, including ensuring that the sytem in online and operational.

The Vendor must provide ongoing technical support for the operation of their
F1.14 |CapPLUS system. The availability of the technical support, whether by M Yes
telephone or email, must cover business hours of 8:00 AM to 5:00PM EST,

The Vendor must provide training on the use of the CapPLUS system, prior to
"going live". The training should cover the gathering, uploading, entering,
manipulation, and final processing of data, as well as steps for the output of
files and reports, as necessary.

F1.15 M Yes

State of NH Contract 2007-067D
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CapPLUS
Attachment 2: Project Requirements

APPLICATION REQUIREMENTS

Ability to access data using open standards access protocol {please specify

Al.l
supported versions in the comments field).

M Yes ODBC, Sql Server

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
Al1.2 |shall include, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Web-based compatible and in conformance with the following W3C
standards: HTMLS, CS$ 2.1 XML 1.1

APPLICATION SECURITY
Verify the identity or authenticate all of the system client applications before
allowing use of the system to prevent access to inappropriate or confidential

data or services.
Verify the identity and authenticate all of the system’s human users before

A2.2 (allowing them to use its capabilities to prevent access to inapprogpriate or M Yes
confidential data or services.
A2.3 |Enforce unique user names. M Yes
A24 Enforce complex passwords for Administrator Accounts in accordance with M v
i DoiT's statewide User Account and Password Policy €s
Enforce the use of complex passwords for general users using capital letters,
A2.5 fnumbers and special characters in accordance with DolT's statewide User M Yes
Account and Password Policy.
A2.6 |Encrypt passwords in transmission and at rest within the database. M Yes
A27 Establish ability to expire passwords after a definite period of time in M Yes
. accordance with DolT's statewide User Account and Password Policy
A28 Provid? th'e ability to limit the number of people that can grant or change M Yes
authorizations
A2.9 |Establish ability to enforce session timeouts during periods of inactivity. M Yes
The application shall not store authentication credentials or sensitive data in
A2.10 | M Yes
its code.
m = - - —
A211 Log a ?ugmpted a'ccesses that fail identification, authentication and M Yes
authorization requirements.
A2.12 The application shall log all activities to a central server to prevent parties to M v
’ application transactions from denying that they have taken place. €
A2.13 |Alllogs must be kept for (XX- days, weeks, or months) M Yes Indefinitely
The application must allow a human user to explicitly terminate a session. No
A2.14 . . . M Yes
remnants of the prior session shouid then remain.
A2.15 Do th use Software and System Services for anything other than they are M Yes
designed for.
A2.16 [The application Data shall be protected from unauthorized use when at rest M Yes

A2.17 The application shall keep any sensitive Data or communications private from M Ye
) unauthorized individuals and programs. $

Subsequent application enhancements or upgrades shall not remove or

A2.18 M
degrade security requirements ves
A2.19 |Utilize change management documentation and procedures M Yes

State of NH Contract 2007-0670
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TESTING
All components of the Software shall be reviewed and tested to ensure they
rotect the State’s web site and its related Data assets.
Vendor shalt submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
T1.2 jshall include, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.
Provide evidence that supports the fact that Identification and Authentication
713 testing has been recently accomplished; supports obtaining information about M Yes
those parties attempting to log onto a system or application for security
purposes and the validation of users
T4 Test for Access Control; supports the management of permissions for logging M Yes
onto a computer or network
115 Test for encryption; supports the encoding of data for security purposes, and M Yes
for the ability to access the data in a decrypted format from required tools.
16 Test the Intrusion Detection; supports the detection of illegal entrance into a M Yes
computer system
7 Test the Verification feature; supports the confirmation of authority to enter a M Yes
computer system, application or network
T8 Test the User Management feature; supports the administration of computer, M Yes
application and network accounts within an organization.
19 Test Role/Privilege Management; supports the granting of abilities to users or M Yes
roups of users of a computer, application or network
T1.10 Test Audit Trail Capture and Analysis; supports the identification and M Yes
monitoring of activities within an application or system
Test Input Validation; ensures the application is protected from buffer
Ti1l |overflow, cross-site scripting, SQL injection, and unauthorized access of files M Yes
and/or directories on the server.
For web applications, ensure the application has been tested and hardened to
prevent critical application security flaws. ( At a minimum, the application
T.1.12 |shall be tested against all flaws outlined in the Open Web Appfication Security M Yes
Project (OWASP) Top Ten
(http://www.owasp.orgfindex.php/OWASP_Top_Ten_Project))
Provide the State with validation of 3rd party security reviews -performed on
the application and system environment. The review may include a
T1.13 Jcombination of vulnerability scanning, penetration testing, static analysis of M Yes Penetration Testing
the source code, and expert code review (please specify proposed
methodology in the comments field).
Prior to the System being moved into production, the Vendor shall provide
T1.14 |results of all security testing to the Department of information Technology for M Yes
review and acceptance.
Vendor shall provide documented procedure for migrating application
T1.15 {modifications from the User Acceptance Test Environment to the Production M Yes
Environment.
STANDARD TESTING
The Vendor must test the software and the system using an industry standard
T2.1 |and State approved testing methodology as more fully described in CapPLUS M Yes
Attachment 1-F, Testing Services.
12.2 The Vendor must perform application stress testing and tuning as more fully M Yes
described in CapPLUS Attachment 1-F, Testing Services.
12.3 The Vendor must provide documented procedure for how to sync Production M Yes
with a specific testing environment.
T2.4 |The vendor must define and test disaster recovery procedures. M Yes
State of NH Contract 2007-067D
Date:
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OPERATIONS
Vendor shall provide an ANSI/TIA-942 Tier 3 Data Center or equivalent. A tier 3 data
center requires 1) Multiple independent distribution paths serving the 1T equipment, 2)
H1.1 All 1T equipment must be dual-powered and fully compatible with the topology of a site's ™M Yes
architecture and 3)Concurrently maintainable site infrastructure with expected
availability of 99.982%
Vendor shall submit a preliminary Project Work Plan within ten {10) days after Contract
award and approval by Governor and Council. The Project Work Plan shall include,
H1.2 without limitation, a detailed description of the schedule, tasks, deliverables, critical ™M Yes
events, task dependencies, and payment schedule. The plan shall be updated no less
than bi-weekly.
The Data Center must be physically secured — restricted access to the site to personnel
with controls such as biometric, badge, and others security solutions. Policies for

H13 M Yes
granting access must be in pface and followed. Access shall only be granted to those with
aneed to perform tasks in the Data Center,
HLs Vendor shall install and update all server patches, updates, and other utilities within 60 ™ Yes
i days of release from the manufacturer.
H1.5 Vendor shall monitor System, security, and application logs. M Yes
H1.6 Vendor shall manage the sharing of data resources. M Yes
H17 Vendor shall manage daily backups, off-site data storage, and restore operations. M Yes
H1.8 The Vendor shall monitor physical hardware. M Yes
Remote access shall be customized to the State’s business application. In instances
HLo where the State requires access to the application or server resources not in the DMZ, M Yes
i the Vendor shall provide remote desktop connection to the server through secure
protocols such as a Virtual Private Network (VPN).
The Vendor shall report any breach in security in conformance with State of NH RSA 359-
H1.10 C:20. Any person engaged in trade or commerce that is subject to RSA 358-A:3, | shall M Yes

also notify the regulator which has primary regulatory authority over such trade or
commerce. All other persons shall notify the New Hampshire attorney general's office.

DISASTER RECOQVERY
Vendor shall have documented disaster recovery plans that address the recovery of lost
State data as well as their own, Systems shall be architected to meet the defined M Yes
recovery needs.
The disaster recovery plan shall identify appropriate methods for procuring additional
hardware in the event of a component failure. In most instances, systems shall offer a

H2.2 M
level of redundancy so the loss of a drive or power supply will not be sufficient to Yes
terminate services however, these failed components will have to be replaced.

H2.3 Vendor shall adhere to a defined and documented back-up schedule and procedure. M Yes
Back-up copies of data are made for the purpose of facilitating a restore of the data in

H2.4 p M Yes
the event of data loss or System failure.

H25 Scheduled backups of all servers must be completed regularly. The minimum acceptable M Yes

{frequency is differentia) backup daily, and complete backup weekly.

H2.6 Tapes or other back-up media tapes must be securely transferred from the site to ™ Yes
i another secure location to avoid complete data loss with the loss of a facility.

Data recovery — In the event that recovery back to the last backup is not sufficient to
recover State Data, the Vendor shall employ the use of database logs in addition to
H2.7 backup media in the restoration of the database(s) to afford a much closer to real-time M Yes
recovery. To do this, logs must be moved off the volume containing the database with a
frequency to match the busi needs.

The Vendor shall employ security measures ensure that the State’s application and data

is protected.
If State data is hosted on multiple servers, data exchanges between and among servers

H32 M Yes
must be encrypted.
All servers and devices must have currently-supported and hardened operating systems,

W33 the latest anti-viral, anti-hacker, anti-spam, anti-spyware, and anti-malware utilities. The M Yes

environment, as a whole, shall have aggressive intrusion-detection and firewall
protection.

Al components of the infrastructure shall be reviewed and tested to ensure they protect
W34 the State’s hardware, software, and its related data assets. Tests shall focus on the M Yes
’ technical, administrative and physical security controls that have been designed into the

System architecture in order to provide canfidentiality, integrity and availability.

The Vendor shall ensure its complete cooperation with the State’s Chief Information
Officer in the detection of any security vulnerabifity of the hosting infrastructure.

The Vendor shall authorize the State to perform scheduled and random security audits,
H36 including vulnerability assessments, of the Vendor’ hosting infrastructure and/or the M Yes
application upon request.

All servers and devices must have event logging enabled. Logs must be protected with
H37 access limited to only authorized administrators. Logs shall include System, M Yes

Application, Web and Database logs.
Operating Systems (OS) and Databases (DB) shall be built and hardend in accordance

H3.8 M Y.
with guidelines set forth by CIS, NIST or NSA es
H3s The Vendor shall natify the State’s Project Manager of any security breaches within two ™M Yes

{2) hours of the time that the Vendor learns of their occurrence.

State of NH Contgact 2007-067D
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The Vendor shall be solely liable for costs associated with any breach of State data
housed at their location(s) including but not limited to notification and any damages M Yes
assessed by the courts.

SERVICE LEVEL AGRFEMENT

The Vendor’s System support and maintenance shall commence upon the Effective Date
and extend through the end of the Contract term, and any extensions thereof.

The vendor shall maintain the hardware and Software in accordance with the
H4.2 specifications, terms, and requirements of the Contract, including providing, upgrades M Yes

and fixes as required.
The vendor shall repair or replace the hardware or software, or any portion thereof, so

H43 that the System operates in accordance with the Specifications, terms, and requirements M Yes

of the Contract.
All hardware and software components of the Vendor hosting infrastructure shall be fully

supported by their respective manufacturers at all times. All critical patches for operating
systems, databases, web services, etc, shall be applied within sixty (60} days of release
by their respective manufacturers.

Yes

The State shall have unlimited access, via phone or Email, to the Vendor technical
support staff between the hours of 8:30am to 5:00pm- Monday thru Friday EST;

TIE VENIOT ST CONTOITY 13 INE SPECTC QeTItienty T1ass a8 descnued. o k117, Y
Deficiency - Software - Critical, does not allow System to operate, no work around,
demands immediate action; Written Documentation - missing significant portions of
information or unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

[} Class B Deficiency - Software - important, does not stop operation and/or there is a
work around and user can perform tasks; Written Documentation - portions of
information are missing but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do not require re-performance
of the Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect on System,
low priority and/or user can use System; Written Documentation - minimal changes
required and of minor editing nature; Non Software - Services require only minor

KS pa EO the mﬁmfenance agreemenf, ONgoIing suppo flssues SHall be responaea 12

according to the following:

a. Class A Deficiencies - The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to the State, eight {8) hours per day and five (5)
days a week with an email / telephone response within two (2) hours of request; or the
Vendar shall provide support on-site or with remote diagnostic Services, within four (4)
business hours of a request;

b. Class B & C Deficiencies —The State shall notify the Vendor of such Deficiencies during
regular business hours and the Vendor shall respond back within four (4) hours of
notification of planned corrective action; The Vendor shall repair or replace Software,
and provide maintenance of the Software in accordance with the Specifications, Terms
and Raoui af tha £ -

The hosting server for the State shall be available twenty-four (24) hours a day, 7 days a
week except for during scheduled maintenance.

A regularly scheduled maintenance window shall be identified (such as weekly, monthly,
H4.9 or quarterly) at which time all relevant server patches and application upgrades shall be M Yes
applied.

Jf The Vendor is unable to meet the uptime requirement, The Vendor shall credit State’s
account in an amount based upon the following formula: (Total Contract Item Price/365)
x Number of Days Contract Item Not Provided. The State must request this credit in
writing.

The Vendor shall use a change management policy for notification and tracking of change
requests as well as critical outages.

A critical outage will be designated when a business function cannot be met by a
nonperforming application and there is no work around to the problem.

H4.6

Ha.7

Ha8

Ha.10

Ha.11

H4.12

The Vendor shall maintain a record of the activities related to repair or maintenance
activities performed for the State and shall report quarterly on the following: Server up-
H4.13 time; All change requests implemented, including operating system patches; All critical M Yes
outages reported including actual issue and resolution; Number of deficiencies reported
by class with initial response time as well as time to close.

The Vendor will give two-business days prior notification to the State Project Manager of
H4.14 all changes/updates and provide the State with training due to the upgrades and M Yes
changes.

State of NH Contract 2007-067D
Date:
Contractor’s initials 4, HOSTING-CLOUD REQUIREMENTS




CapPLUS
Attachment 2: Project Requirements

PPOR 2 A A REQ R

Stite Requirements =

Roq# [Requrement Descrpton

PPORT & MA A REQUIR
The Vendor’s System support and maintenance shall commence upon the

S1.1 |Effective Date and extend through the end of the Contract term, and any ™M Yes
extensions thereof.

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
51.2  |shallinclude, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Repair Software, or any portion thereof, so that the System operates in

s1.3 R R i R M Yes
accordance with the Specifications, terms, and requirements of the Contract.
The State shall have unlimited access, via phone or Email, to the Vendor

$1.4 [technical support staff between the hours of 8:30am to 5:00pm- Monday thru M Yes

Friday EST;

The Vendor response time for support shall conform to the specific deficiency
class as described below or as agreed to by the parties: o Class A
Deficiency - Software - Critical, does not allow System to operate, no work
around, demands immediate action; Written Documentation - missing
significant portions of information or unintelligible to State; Non Software -
Services were inadequate and require re-performance of the Service. o
Class B Deficiency - Software - important, does not stop operation and/or
S1.S |there is a work around and user can perform tasks; Written Documentation - M Yes
portions of information are missing but not enough to make the document
unintelligible; Non Software - Services were deficient, require reworking, but
do not require re-performance of the Service. o Class C Deficiency -
Software - minimal, cosmetic in nature, minimal effect on System, low priority
and/or user can use System; Written Documentation - minimal changes
required and of minor editing nature; Non Software - Services require only
minor reworking and do not require re-performance of the Service.

The Vendor shall make available to the State the latest program updates,
general maintenance releases, selected functionality releases, patches, and
Documentation that are generally offered to its customers, at no additional
cost.

516 M Yes

For all maintenance Services calls, The Vendor shall ensure the following
information will be collected and maintained: 1) nature of the Deficiency; 2}
S1.9 |current status of the Deficiency; 3) action plans, dates, and times; 4} expected P Yes
and actual completion time; S) Deficiency resolution information, 6) Resolved
by, 7} identifying number i.e. work order number, 8} Issue identified by;

The Vendor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following

51.10 |information: 1) mean time between reported Deficiencies with the Software; P Yes
2) diagnosis of the root cause of the problem; and 3) identification of repeat
calls or repeat Software problems.

As part of the Software maintenance agreement, ongoing software
maintenance and support issues, shall be responded to according to the
following or as asgreed to by the parties: a. Class A Deficiencies - The
Vendor shall have available to the State on-call telephone assistance, with
issue tracking available to the State, eight (8) hours per day and five (5} days a
week with an email / telephone response within two (2) hours of request; or
51.11 |the Vendor shall provide support on-site or with remote diagnostic Services, M Yes
within four (4] business hours of a request; b. Class B & C Deficiencies
—The State shall notify the Vendor of such Deficiencies during regular business
hours and the Vendor shall respond back within four (4} hours of notification
of planned corrective action; The Vendor shall repair or replace Software, and
provide maintenance of the Software in accordance with the Specifications,
Terms and Requirements of the Contract; or as agreed between the parties

The Vendor shall use a change management policy for notification and

51.12 ) . M Y
tracking of change requests as well as critical outages. &s
A criti wi { i i

s113 critical outage will be designated when a business function cannot be met M Yes

by a nonperforming application and there is no work around to the problem.

State of NH Contract 2007-0670
Date:
Contractor’s Initials S. SUPPORT & MAINTENANCE




CapPLUS

Attachment 2: Project Requirements

Req# Requ!remmttﬁ)’gmpﬁon  Criticality
The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
S1.14 |the following: All change requests implemented; All critical outages reported M

including actual issue and resolution; Number of deficiencies reported by class
with initial response time as well as time to close.

State of NH Contract 2007-067D

Date:

Contractor’s Initials 5. SUPPORT & MAINTENANCE



CapPLUS
Attachment 2: Project Requirements

, , _State Requirements

P1.1 |Vendor shall participate in an initial kick-off meeting to initiate the Project. M Yes

Vendor shall submit a preliminary Project Work Plan within ten {10} days after
Contract award and approval by Governor and Council. The Project Work Plan
P1.2 [shall include, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Vendor shall submit a finalized Work Plan within ten (10) days after Contract
award and approval by Governor and Council. The Work Plan shall include,
P13 |without limitation, a detailed description of the Schedule, tasks, Deliverables, M Yes
critical events, task dependencies, and payment Schedule. The plan shall be
updated no less than every two weeks.

Vendor shall provide detailed monthly status reports on the progress of the

P14 . A - . M Yes
Project, which will include expenses incurred year to date.
All user, technical, and System Documentation as well as Project Schedules,

PLS plans, status reports, and correspondence must be maintained as project M Yes

documentation. (Define how- WORD format- on-Line, in a common library or
on paper)

State of NH,Contract 2007-067D
Date; /s
Contractor’s Initia

6. PROJECT MANAGEMENT



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERACTIVE VOICE
APPLICATIONS, INC. is a Texas Profit Corporation registered to transact business in New Hampshire on April 12, 2007. I
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 575878

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of May A.D. 2017.

Gor o

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation without Seal)

i, _Charmnette Young , do hereby certify that:
(Name of Clerk of the Corporation; cannot be contract signatory)

1. 1am a duly elected Clerk of Interactive Voice Applications, Inc.
(Corporation Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on _May 5, 2017 :

(Date)
RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SerViceS.

RESOLVED: That the President
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the _5th _ day of _May ,2017 .
(Date Contract Signed)

4. _JohnR. Young is the duly elected
President
(Name of Contract Signatory) (Title of Contract Signatory)
of the Corporation.
e
(Signature of Clerk’of thé Corporation)
STATE OF NEW HAMPSHIRE
County of Dallas
The forgoing instrument was acknowledged before me this _5th day of _May , 2017

By _ Charnette Young
(Name of Clerk of the Corporation)

(IWotaryPublic/Justice of the Peace)

\
O (/
(NOTARYSEM IS 2
S S 4/7;;%\%',5 Commission Expires: w&

(/ \)
NH DHHS, Offidiaamd Operations July 1, 2005
Bureau of Provider Relationship Management Page 1 of 1
Certificate of Vote Without Seal



SBB DATE (MM/DD/YYYY)

—
AeRe CERTIFICATE OF LIABILITY INSURANCE R054 4/25/2017

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PROGUCER ST

BALDWIN-COX AGENCY LLC/PHS WoNeE:  (866) 467-8730 we.no (888) 443-6112

507965 P: (866) 467-8730 F: (888) 443-6112|0nmmess

PO BOX 33015 INSURER(S) AFFORDING COVERAGE NAICH#

SAN ANTONIO TX 78265 INSURERA: Hartford Lloyd's Ins Co 38253

INSURED INsURERB: Trumbull Ins Co 27120
INSURER C :

INTERACTIVE VOICE APPLICATIONS, INC INSURER D :

PO BOX 670991 INSURERE :

DALLAS TX 75367 INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR 3 ADDL |SUBR POLICYEFF POLICY EXP
LIR TYPE OF INSURANCE o WD POLICY NUMBER (MM/DD/YYYY) MMDDAYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 1,000,000
X DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurence) 5200, 000
A | X| General Liab X 46 SBM VG6803 04/16/2017| 04/16/2018 | MEDEXP (Any one person) 510,000
PERSONAL ADVINJURY  [s1, 000, 000
— ¥
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
POLICY D ?gg LoGC PRODUCTS - coMPioPAGG  [s2, 000, 000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) 1,000,000
ANY AUTO BODILY iINJURY (Per person) s
ALL OWNED SCHEDULED .
A AUTOS AUTOS 46 SBM VG6803 04/16/2017| 04/16/2018 | BODILY INJURY (Per accident) |s
X NON-OWNED PROPERTY DAMAGE
HIRED AUTOS| X AUTOS (Per accident) s
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE A
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED] IRETENTION 5 s
WORKERS COMPENSATION MPER I OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EEXECUTIVE  Y/N EL. EACH ACCIDENT ¢
OFFICER/MEMBER EXCLUDED? na F— 1,000,000
B | (Mandatory in NH) |:| 46 WBC AN9165 03/27/2017] 03/27/2018 |eL oisease-eaempiovee ['1, 000, 000
if yes, describe under $
DESCRIPTION OF OPERATIONS below EL oisease-poucyLmt "1, 000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space Is required)

CERTIFICATE HOLDER CANCELLATION
NHD f Inf . hnol SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
epartment of Information Techno ogy BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
ATTN: Chief Information Officer DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

27 Hazen Drive .
Concord, NH 03301 e T Jallona—

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 26,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC# 172579), in
the amount of $54,000, from $155,000 to $209,000, for software enhancements and to extend the
ongoing support, maintenance, and hosting services provided for the email-based Random
Moment Sample service.

2) Further authorize DolT to extend the contract for three additional years, from July 1,
2016 to June 30, 2019 for the provision of those services.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimburse DoIT for this contract is 58% General Funds and 42% Federal Funds. Funding is
available in the following account, as follows with the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office if needed and justified and subject to approval
of the future biennial budgets.

CAT#-DEPTH-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT
FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB # AMOUNT | TOTALS
ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
03950121 $15,000.00
2017 | 01-03-03-030010-76950000- DoIT- IT for DHHS $18,000.00
038-500176 — Online Services 03950174 $3,000.00
03950121 $15,000.00
2018 | 01-03-03-030010-76950000 - DoIT- IT for DHHS $18,000.00
038- 500176 - Online Services 03950174 $3,000.00
2019 | 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950121 $15,000.00
038- 500176 - Online Services $18,000.00
03950174 $3,000.00
GRAND | $54,000.00
TOTAL

“Innovative Technologies Today for New Hampshire's Tomorrow”




Her Excellency, Margaret Wood Hassan
and the Honorable Executive Council

April 26, 2016

Page 2

EXPLANATION

This contract amendment is sole source because the application works well and it is less
expensive to purchase annual maintenance than to procure and implement a new system. IVA is
the only vendor with technical access and legal authority to maintain this software.

On December 21, 2006, the Department of Information Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, The Union Leader. Two companies submitted proposals: Interactive
Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum qualifications of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the winner of this bid competition. The Governor
and Executive Council approved this contract on June 13, 2007, Item #20, and subsequently
amended it on October 3, 2012, Item #5; June 19, 2013, Item #24.

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Officers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to generate statistics to
use in allocating costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line
training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation.

Consideration of this request is respectfully requested.
Respectfully submitted,

}
At :

Denis Goulet
Commissioner

DG/mh
Contract #2007-067C
A&E RID #18527



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 26,2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your request to have DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DolT No. 2007-
067C.

This is a request to amend a contract for software enhancements and to extend
the ongoing support, maintenance, and hosting services provided for the email-
based Random Moment Sample service. The amount of the contract amendment
is $54,000.00, increasing the total contract amount from $155,000.00 to
$209,000.00. The amendment will become effective upon Governor and
Executive Council approval through June 30, 2019.

This letter will accompany the Department of Information Technology’s submission to
Governor and Council.

Sincerely,
i
Denis Goulet
DG/mh
2007-067C
A&E RID #18527

cc: Grant Beckman, DHHS

Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

WHEREAS, pursuant to an Agreemcnt approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item #20, and amendment on October 3, 2012 (ltem #5), and again on June 19, 2013 (Item #24) (herein
after referred to as the “Agreement”), Interactive Voice Applications, Inc. (IVA), of Dallas, TX, (VC #124608) agreed
to supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Dcpartment of Information Technology (hereinafter rcferred to as the “Department”) acting for the benefit of the
Department of Health and Human Services, certain sums as specified therein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Department of Health and Human Services revise the Random
Moment Sample software to maintain program compliance:

WHEREAS, the Department wishes to engage IVA for three additional years to provide support, maintenance,
and hosting services for the IVA Random Moment Sample service;

WHEREAS, the Department wishes to extend the contract expiration date to June 30, 2019; and

WHEREAS, the Department wishes to increase the Contract price by $54,000 to bring the total contract price
to $209,000.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from June 30, 2016 to June
30, 2019,

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $54,000 from $155,000 to
$209,000.

3. The Agreement is further amended as described in Table 1:
Table 1

Contract
#2007-067
AMENDED TEXT
Statement

of Work (SOW)
Section Number
SOW Section 1.2 Delete Section 1.2 Order of Precedence, and replace with:
Order of
Precedence 1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

State of New Hampshire, Office of Information Technology Contract 2007-067.
Contract 2007-067 Amendment A

Contract 2007-067 Amendment B

Contract 2007-067 Amendment C

RFB 2007-067 Online Email Based Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then

g. The IVA Proposal to RFB 2007-067, dated January 17, 2007.

by

- an o

Initial all pages
Vendor Initials : Page 1 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

SOW Section 2.1
Term

Delete the following language from Section 2.1 Term:
The Contract shall begin on the Effective Date and extend through June 30, 2016.
And replace with:

The Contract shall begin on the Effective Date and extend through June 30, 2019,

SOW Section 4.4 4.4 State Contract Manager
State Contract The State shall assign a contract manager who shall function as the State’s representative
Manager with regard to Contract administration. The State Contract Manager is:
Michacl O’Neil
Department of Information Technology
27 Hazen Drive
Concord NH 03301
TEL: (603) 230-3459
EMAIL: michael.oneil @doit.nh.gov
SOW Section4.5 | 4.5 State Project Manager
State Project The Statc shall assign a project manager. The State Project Manager’s duties shall include
Manager the following:
a. Leading the Project;
b. Engaging and managing all Contractors;
¢. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of Change proposals; and
g. Managing stakeholders’ concerns.
The State Project Manager is:
Grant Beckman
Department of Health and Human Services
129 Plecasant Street, Concord, NH 03301
TEL: (603) 271-9393
EMAIL.: gbeckman @dhhs.state.nh.us
Contract #
2007-067 AMENDED TEXT
Exhibit A
Section Number
Section 2.2 Add the following to the table in Section 2.2:
Implementation
Schedule - 18 | Ongoing technical support and Non-Software On-going
Activities, maintenance (Operations)
Deliverables, and
Milestones
Contract #
2007-067 AMENDED TEXT
Exhibit B
Section Number
Section 1 Delete the first paragraph of Section |: Deliverable Payment schedule and replace with:
Deliverable
Payment Schedule

Initial all pages
Vendor Init|

Page 2 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $209,000 for the period from the
Effective Date through June 30, 2019. IVA shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow 1V A to invoice
the State for the following Activities, Deliverables, or Milestones at fixed

pricing/rates appearing in the price and payment tables below:

Section 1 Add the following lines to Table 1: Activity, Deliverable, or Milestone Price and Payment
Deliverable Table:
Payment Schedule
Eleventh Year Operation Non-
11 |Cost Software | 6/30/2017 18,000
Twelfth Year Operation Non-
12 [Cost Software | 6/30/2018 | 18,000
Thirteenth Year Operation Non-
13 |Cost Software | 6/30/2019 | 18,000
Section 2 Delete Section 2 and replace with:

Total Contract
Price

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $209,000 (“Total Contract Price™). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by IVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses incurred in the performance of the Services

performed under this Contract.

the Contract to the contrary,

and

Section 3
Invoicing

Delete the following language from Section 3:

Invoices shall be sent to:

Department of Health and Human Services

Reporting and Analysis Services
c/o Adrian Henderson

129 Pleasant Street

Concord, NH 03301

And replace with:

Invoices shall be sent to:

Department of Health and Human Services

Reporting and Analysis Services
¢/o Grant Beckman
129 Pleasant Street
Concord, NH 03301

Initial all page
Vendor [nitialc
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Table 2 Contract 2007-067 - ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT AMENDMENT TYPE APPROVAL CONTRACT
AND DATE AMOUNT
AMENDMENT
NUMBER
2007-067 Original Contract June 13, 2007 $85,000
Item #20
2007-067 First Amendment Oct. 3,2012 $30,000
Amendment A Item #5
2007-067 Second Amendment June 19, 2013 $40,000
Amendment B Item #24
2007-067 Third Amendment Upon G&C $54,000
Amendment C Approval
CONTRACT TOTAL $209,000

Remainder of page left intentionally blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall

take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

\;.- (:—_;%—-Date: 4/22/2016
R. Young, Preside

Interactive Voice Applications, lnc

Corporate Signature Notarized:
STATE OF _Texas

COUNTY OF_~Ballas-. Yy oen 0T
On this the %ﬂay of __April , 2016, before me, Allson ueth COX

, the

undersigned Officer__John R. Young , personally appeared and acknowledged her/himself to be the
President ,of _Interactive Voice Applications , a corporation, and that

she/he, as such President being authorized to do so, executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

—John R, Young, President .

IN WITNESS WHEREQF I hereunto set my hand and official seal.

|

Notary Public/Justice of the Peace

My Commission Expires: |77~ V)‘\ @

(SEAL)

Statg of New a’\mpshire

ek

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date: 7([‘}% WL

Approved by the Attorney General (Form, Substance and Execution)

ettt oA QA dy a5 [2[20/G

State of New Hampshire, De};artmcnt Sthustice

/(J—/—gfrw/vb/

Initial all pages
Vendor Initials
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State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Interactive Voice Applications, Inc. a(n) Texas corporation, is authorized to
transact business in New Hampshire and qualified on April 12, 2007. 1 further certify that

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1** day of April, A.D. 2016

Ziay ol

William M. Gardner
Secretary of State




Ms. Mikki C. Hughes

BFA/Contract Unit

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

April 14", 2016
Dear Ms. Hughes,

Attached please find the New Hampshire Certificate of Good Standing necessary for one or more of the
contracts between the State of New Hampshire and our company, Interactive Voice Applications, Inc.

Please let me know if you have any questions.

Sincerely,

}M R Yooy
|

President

john@ivacsp.com
(817) 609-8116 (Office)
(214) 361-2686 (Fax)

wwWw.ivacsp.com Interactive Voice Applications, Inc. (817) 609-8110
PO Box 670991, Dallas, TX 75367



AC&?) - SBB DATE (MM/DDAYYYY)
—"

CERTIFICATE OF LIABILITY INSURANCE RS54 4/25/2016

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. |f SUBROGATIONIS WAIVED, subject to the

terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

el
BALDWIN-COX AGENCY LLC/PHS weNoge: (B66) 467-8730 [ v (888) 443-6112
507965 P: (866) 467-8730 F: (888) 443-6112|:0mess
PO BOX 33015 INSURER(S) AFFORDING COVERAGE NAICH
SAN ANTONIO TX 78265 INSURER A: Hartford Lloyd's Ins Co 38253
INSURED Nsurers: Trumbull Ins Co 27120
INSURER C
INTERACTIVE VOICE APPLICATIONS, INC INSURER D :
PO BOX 670991 INSURERE :
DALLAS TX 75367 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF POLICY EXP
TYPE OF INSURANCE NSRLBYD POLICY NUMBER MMDDAYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 1,000,000
DAMAGE TO RENTED
] clLAMSMADE | X |oCCUR PREMISES (Ea ocorency 200,000
A (Xt General Liab X 46 SBM VG6803 04/16/2016| 04/16/2017 | MEDEXP (Any one person) 510, 000
PERSONAL & ADV INJURY 51,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
poucv[—__J ng Loc PRODUCTS - COMPIOP AGG  |s2, 000, 000
OTHER: ls
| AUTOMOBILE LIABILITY ey (CLELMT 11,000,000
ANY AUTO BODILY INJURY (Per person)  [s
A :bLTg;WED iﬁ:‘gg”LED 46 SBM VG6803 04/16/2016| 04/16/2017 | BODILY INJURY (Per accidert) s
e
NON-OWNED PROPERTY DAMAGE
X [HIRED AUTOS| X | Jh2Rd Per socident) 5
_w -
UMBRELLA LIAB OCCUR EACH OCCURRENCE ls
EXCESS LAB CLAIMS-MADE AGGREGATE ls
E[ lnersrmom W
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY X |statute T lER
ANY PROPRIETORPARTNER/EXECUTIVE  Y/N E.L. EACH ACCIDENT 1,000,000
OFFICERMEMBER EXCLUDED? WA -
B |(Mandstory In NH) D 46 WBC ANS165 03/27/2016| 03/27/2017 |Eet oisease-eaempovee 1, 000, 000
i yes, describe under L - POLICY LIM! $
DESCRIPTION OF OPERATIONS below EL O1sease-Poucyumwr |1, 000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
i BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE

NH Departrgent of Information TCChHOIOgy DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301 e ’74_(_,(&»*_/

© 1888-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMP

DEPARTMENT OF INFORMATION
27 Hazen Dr., Concord, NH 03301

IRE
éﬁ’&m?;cy

Fax: 603-271-1516. TDD Access: 1-800-735-2964 jz uq Uge
www.nh.gov/doit RS

i

Peter C. Hastings
Acting Commissioner

May 23, 2013

His Excellency, Governor Margaret Wood Hassan ;
and the Honorable Executive Council

State House

Concord, New Hampshire 03301 .

Seema

b
1. Authorize the Department of Information Technology (DoIT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Iﬂc (IVA) of Dallas, Texas (VC# 172579), in
the amount of $40,000, from $115,000 to $155,000; for software enhancements and to extend the
ongoing support, maintenance, and hosting serv1ces provided for the email-based Random
Moment Sample service. :

REQUESTED ACTION

} .
2. Further authorize DoIT to extend the contract for two additional years, from July 1, 2014 to

June 30, 2016 for the provision of those services. !

k
100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimburse DoIT for this contract is 58% General Funds and 42% Federal Funds. Fundmg is
available in the following account, as follows w:th ‘the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office )1f needed and justified and subject to approval
of the future biennial budgets.

L

o CAT#-DEPI‘#—AGENCY#—ACI‘IVITY#—ACCI‘G UNIT#— DEPT S T W
FY NAME-AGENCY. NAME-ACCTG UNIT NAME §. |- JOB # AMOUNT |-TOTALS

CJcLass CODE-ACCOUNT CODE OBJ (ACCOUNT) DESC I L '

2014 01-03-03-030010-76950000- DoIT- IT for DHHS 03950121 | $10,000.00 $10,000.00

038-500176 — Online Services
2015 01-03-03-030010-76950000 - Dol T- IT for DHHS 03950121 $15,000.00 $15,000.00
038- 500176 - Online Services §

2016 01-03-03-030010-76950000 - Dol T- IT for DHHS 03950121 $15,000.00 $15,000.00

038- 500176 - Onhne Serv1ces _
e Contract #10 :'2142 ’ ':_ ; g 00000




Her Excellency, Margaret Wood Hassan i

And the Honorable Executive Council ?
May 23, 2013 i
Page 2 !

EXPLANATION

This contract amendment is sole source because Interactive Voice Applications, Inc. is
the sole owner of the proprietary software code. They are the only vendor with technical access
and legal authority to maintain this software. ‘

On December 21, 2006, the Department of Informatlon Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, the Union Leader. Twol *compa.mes submitted proposals: Interactive
Voice Applications, Inc. and Public Consultmg Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum quahﬁcatlons of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the wmner of this bid competition. The Governor
and Executive Council approved this contract on Juné 13, 2007, Item #20.

Under this firm fixed price contract, Intéractlve Voice Applications, Inc. software
performs email random moment sample services for the Department of Health and Human
Services for Fiscal Years 2008 through 2016. The fundmg for $30,000 will be used to purchase
the necessary ongoing software maintenance and ‘technical support to keep the application
working and maintain security standards. Technical support for the system administrators is also
provided. The additional $10,000 will be used to enhance the applications as specified by the
federal government for program compliance. i

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from*F amily Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Oﬁ'lcers, then document the responses, make
follow-up calls as necessary, and enter the data mto a computer system to generate statistics to
use in allocating costs to federal programs. i

 Email based Random Moment Sample serv1ee is being utilized by many states as it
provides increased efficiency, accuracy, and clearly{documented audit trails, as well as on-line
training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls! per quarter.

DHHS estimates that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropnatli)n

Consideration of this request is respectfully requested

13
' Ily;fubmltted

eter C. Hastings

o —t

PCH/Itm
Contract #2007-067
A&ERID #12824



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
! www.nh.gov/doit
E
Peter C. Hastings
Acting Commissioner
) May 23, 2013

Nicholas A. Toumpas, Commissioner :
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thait the Department of Information Technology
(DolIT) has approved your request to have the DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DoIT No. 2007-
067B. : '

This is a request to amend a contract for enhancements and the renewal of
support and maintenance for email-based Random Moment Sample services that
replaced the in-house, non-email based software formerly used at the Department
of Health and Human Services (DHHS). The amendment will become effective
upon Governor and Executive Council approval through June 30, 2016. The
amount of the contract amendment $40,000 jincreasing the total contract amount
from $115,000 to $155,000.00. This project is set forth in the DHHS Strategic
Information Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign,
Rebuild of FARS, dated October 21, 2005, Section VII.

This letter will accompany the Department zof Information Technology’s submission to

Governor and Council.
i cegly,

Peter C. Hastings
PCH/ltm
A&E RID #12824 !

cc: Aiden Henderson, DolIT
Leslie Mason, DolT
Adrian Wayland, DHHS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 ?MENDMENT B

WHEREAS, pursuant to an Agreement approved by Govcmor and Council, as a result of RFP #2007-067, on
June 13, 2007, 1tem #20 (herein after referred to as the “Agreement”) Interactive Voice Applications, Inc, (IVA), of
Dallas, TX, (VC #124608) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department”) acting for the benefit of the Department of Health and Human Services, certain sums as specified

e .__therein; T . e — .

[y !
WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written mstrument executed by the parties thereto and approved by
the Govemnor and Executive Council; ;

WHEREAS, the Vendor and the Department have agm{ad to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Department"';.of Health and Human Services revise the Random
Moment Sample software to maintain program compliance: -

WHEREAS, the Department wishes to engage 1VA for _‘t:wo additional years to provide support, maintenance,
and hosting services for the IVA Random Moment Sample service;

WHEREAS, the Department wishes to increase the Conlract price by $40,000 to bring the total contract price
to $155,000.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and 'the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

¥

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amendmg the completion date from June 30, 2014 to June

30, 2016; £
2. Amend Section 1.8 of the Agreement (Page 1) by 1ncreasmg the Price Limitation by $40,000 from $115,000 to

$155,000.

3. The Agreement is further amended as described in Tablc_': I:
Table 1 :

SOW Section 1.2 Dclete Sectxon 1.2 Order of Precedcnoe, and replace wnh

Contract i

Documents 12 Order of Precedence

In the event of conflict or amblgulty among any of the text of the Contract
Documents, the following Order of Prccedenoc shall govern:

a. The State of New Hampshire Terths and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

State of New Hampshire, Office of Information Technology Contract 2007-067.
Contract 2007-067 Amendment A

Contract 2007-067 Amendment B

RFB 2007-067 Online Email Baséd Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then

)

cROE

i

Initial all pag I

Vendor Initi Page 1 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

f. The IVA Proposal to RFB 2007-067, dated January 17, 2007.
SOW Section 2.1 | Delete the following language from Sectién 2.1 Term:
Term :
The Contract shall begin on the Effecuvc Date and extend through June 30,
2014.
And replace with: ) )
The Contract shall begin on the Effective Date and extend through June 30, 2016.
& \’- K 4 - 47 3 : i
5 h. i -,!3; A % Wohd
Section 2.2 Delcte Line #10 of Tablc 2.2 Implemenwuon Schedulc Act:vitics / Dchvcrablw /
Deliverables, Milestones, and replace with:
Milestones, & :
Activities vide technical support
Schedule 10 ices ' Non-Software | 5/1/07-6/30/16
IRMS Changes — Code and Ruponsc Updates as described in
ttachment A ;
Jimplement new DCYF | 6/30/2014
11 Jcodes . Software
Add client name to DCYF|  Software 6/30/2014
12 fresponse pages )
Implement an Expiration | Software 6/30/2014
13 for each Sample
e-construct web pages |  Software 6/30/2014

Deliverable
Payment Schedule

AEai B23 DACELS:
Dcletc the first pa.ragraph of Sectlon 1: Dehverablc Payment schedu|c and rcplaoe with:

or compatibility with
'W3C and mobile standard |
14 Jorowsers
A dd an employee " Software 6/30/2014
Jdescription box to
15 [response pages

16 [New feature training

Software 6/30/2014

Comply with Open- Software 6/30/2014
Standards development as |
required by the State of
17 New Ham pshire

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $155,000 for the period from the
Effective Date through June 30, 2016. IVA shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow IVA to invoice
the State for the following Activities! Deliverables, or Milestones at fixed
pricing/rates appearing in the price and payment tables below:

1

Initial all pages
Vendor Initi

Page 2 of 4



DEPARTMENT OF INFORMATION TECHNOLOGY

STATE OF NEW HAMPSHIRE

ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

i
Section 1 Add the following lines to Table 1: Actmty, Deliverable, or Milestone Price and Payment
Deliverable Table:
Payment Schedule
: Non-
5 |Sixth Year Operation Cost:| Software | 6/30/2012 15,000
- 7] everith Year Operation 317 "Noti- D
6 [Cost '| Software | 6/30/2013 | 15,000
Y Non-
6 [Eighth Year Operation Cost| Software | 6/30/2014 | 15,000
;|  Non-
6 |Ninth Year Operation Cost!| Software | 6/30/2015 | 15,000
;| Non-
6 _[Tenth Year Operation Costi| Software | 6/30/2016 | 15,000
implement changes to the }
[RMS system as described | !
in Attachment A: Code and
7 {Response Updates i Software | 6/30/2014 10,000
Section 2 Delete Section 2 and replace with: i
Total Contract P
Price 2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed .$155,000 (“Total Contract Price™). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for a]l fees and expenses, of whatever nature,
incurred by IVA in the performance hereof The State will not be responsible for
any travel or out of pocket expenses mcum:d in the performance of the Services
performed under this Contract.

b
Table 2 Conlract 2007-067 ONLINE EMAIL-BASED RANDOM MON[ENT SAMPL)

Rt any <. 3 et T RRO ST, SR s S
2007-067 Original Contract ; June 13, 2007 $85,000
g ltem #20
2007067 First Amendment Oct. 3,2012 $30,000
Amendment A : Item #5
2007-067 Second Amendment d Upon G&C $40,000
Amendment B Approval

Initial all pag
Vendor Initi

Page 3 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: Elﬂw
Interactive Voice Applications, :

Corporate Signature Notarized:
STATEOF _ T€*~$

COUNTY OF Da~tt~3

On this the l Eﬁ day of tf!%c , 2013, before me, \ the

undersigned Officer , personally appeared and acknowl her/himself to be the
Mﬁ@ﬁ o@hmu_w‘a@_&né%ﬁiﬂ&ﬂﬁ rporation, and that
she/he, as such tecidevt . being authorized to do so, executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

- . ;,

IN WITNESS WHEREOF I hereunto set my hand and oﬁicial seal.

N T

Notary Public/Justice of the Peace

NOTARY PUBLIC
STATEOFTEXAS |
MY COMM. EXP 10/22/16 |

-----

c

Peter C. Hastings, Acting Commis3tengr
State of New Hampshire »
Department of Information Technology i




CERTTFICATE

Interactive Voice Applications, Inc.

[, Charnette K. Young, Secretary of Interactive Voice Apolications, Inc., do hereby certify that:

1) 1am the duly elected and acting Secretary of lnt;aractive Voice Applications, Inc., a Texas
" corpdration {the "Corporation”); i

2) I maintain and have custody of and am familiar w:th the Seal and minute books of the

3) Corporation;

4) lam duly authorized to issue certificates;

5) the following are true, accurate and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on the 14™ day of
May, 2013, which meeting was duly held in accordance with Texas law and the by-laws of the

Corporation: :

1

RESOLVED: That this Corporation enter into a contra;ct with the State of New Hampshire acting by
and through the Office of Information Technology pr;oviding for the performance by the Corporation
of certain maintenance services, and that John R. Yolung, President, be and hereby is authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to
take any and all such actions and to execute, seal, acfknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and' other instruments {and any amendments,
revisions or modifications thereto) as he may deem necessary, desirable or appropriate to

accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or
document described in or contemplated by these re.r'_;olutions shall be conclusive evidence of the
authority of said officer to bind this Corporation the;‘eby;

The foregoing resolutions have not been revoked, annulléd or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof and the following person has been duly elected and
now occupy the office(s) indicated below

JohnR.Young President

IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary of the Corporation and have
affixed its corporate seal this 14™ day of May, 2013.

Sy sl 447 Q_@gzézgm

Name . Title




STATE OF TEXAS

counvor_Dallas

On this the 14" day of May, 2013, before me, Charnette K. Young, the undersigned Officer, personally

appeared and acknowledged herself to be the Secretary, of Interactive Voice Applications, Inc., and that
——she—assueh{;eﬁetafyjoemgauthomedWwfme4ormlmmm%4hwurW~

therein contained, by signing the name of the corporatlon by herself as Interactive Voice Applications,

R

Inc. _
IN WITNESS WHEREOF | hereunto set my hand and official seal. K

Notary Public/lustice of the Peace

My Commission Expires: 87/ D5 / 2015




State of ﬁe&r Hampshice
Bepartment of Btate

 CERTIFICATE

[, William M. Gardner, Secretary of State of the ;State of New Hampshire, do hereby
certify that Interactive Voice Appiications, Inc. a;:_(n) Texas corporation, is authorized to
transact business in New Hampshire and qualiﬁéd on April 12, 2007. I further certify that

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
¥ this 1% day of May, A.D. 2013

g Skl

William M. Gardner
Secretary of State




AC /o—;;z) . INTER-S OP ID: JH
\cO, CERTIFICATE OF LIABILITY INSURANCE AT o)
PRODUCER 972-644-2688 THIS CERTIFICATE 1S ISSUED AS A MATTER
W& AGENCY ONLY AND CONFERS NO RIGHTS UPON T%E l%%%%l%m
5?30?’ mswoguggo HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
R‘h&vmrx S ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
on n
] INSURERS AFFORDING COVERAGE NAIC #
WSURED ghtgmctm'v\l&rﬁe Applications méuren - Hartford Insurance Company
P. O..Box 67099 INSURER B:
Dallas, TX 75367 NSURER &
INSURER D
1 mE
COVERAGES

ANY REQUIREMENT, TERM OR CONOITION
\TE LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID

Y EFFECTIVE TXPRA

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IN&JRED NAMED ABOVE FOR THE POUICY PERIOD INDICATED, NOTWITHSTAND!
OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE SAY BE {SSUED OR S

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CORDITIO|
EE ' NS OF SUCH
[LIR

| TYPEQF IKSURANCE POUICY NUMSER LINTS
| GENERAL LIABRLITY i EACH OOCURRENCE ) 1,000,
A ‘X | cOMMERCIAL GENERAL LABILITY |46 SBM VG 8803 04“6’13 04H6/14 m s 500
] cunns wace: [ X | ooom MED EXP (A one parson) | & 10
- PERSONAL & AOVIJURY | § 1,000,
. GENERAL AGGREGATE | $ Mm
GENU AGGREGATE LIMIT APPUIES PER: PRODUCTS - COMPOP AGG | ¢ :
. 1
| A i COMBINED SINGLE LIMIT 1,000,000
A ANY AUTO chsnvcem-m 041613 04/16/14 | (Ea acciderty o 000
—— : .
ALL OWNED AUTOS . BODILY INJURY .
:J SCHEDULED ALITOS ; {Per person)
L HREDAUTOS : BODRY INJURY s
L NON-OWNED AUTOS : (Per acridont)-
L] " PROPERTY DAMAGE s
: (Par accident)
GARAGE LIABILITY ¢ AUTO ONLY - EA ACCIOENT | §
ANY AUTO ' OTHER THAN EAACC|$
: AUTO ONLY: A0G | 3
EXCESS / UMBRELLA LIABRSTY ) EACH OCCURRENCE 3
joocun CLAIMS MADE X AGGREGATE. 3
: s
OEOUCTIBLE s
RETENTION : $
WORKERS COMPENSATION ; W STATL
AND CHPLOTERS' LIABILITY Yint .
ANY ; L EACH
; [ ACCIDENT $
Ohandavery i K1) : E.L OISEASE - EA $
H PROVISIONS betow ; EL DISEASE . POUCY LMY | §
OTHER |

k]
DESCRIPTION OF OPERATIONS | LOCATIONS 1 YEHICLES | EXCLUSSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

1
'

_CERTIFICATE HOLDER

CANCELLATION

State of NH

Dopt of Information Technology
Commissioner

27 Hazen Orive

Concord, NH 03301

i

REPRESENTATIVES.

mm&nﬁmmmxmmmmmu
nne'nensor mmnmmmmmmw
HOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILLRE TO DO $0 SHALL
WEOSE N0 OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

DAYS YRITTEN

Au?iommnmﬂ)- . Q’ [ .

ACORD 25 (2009/01)

The ACORD name and logo are registered marks of ACORD

® 1988-2009 ACORD CORPORATION. All rights reserved.



STATE OF N EW HAMPSHIRE

DEPARTMENT OF INFORMAT] ON TECHNOLOGY
27 Hazen Dr.} Concord NH 03301
Fax: 603-271-1516° TDD Access: 1-800-735-2964
ww“f-.nh.gov/doit

S. William Rogers
Commissioner

September 12, 2012

T e 2 LRI PR

R

" His Excellency, Govemor John Lynch .
and the Honorable Executive Council

State House -
Concord, New Hampshire 03301 {

REQUESTED A‘CTI ON.

v

e o

1. Authorize the Department of Information chhnology (DoIT), for the benefit of the
_ Department of Health and Human Services (DHHS), to enter into 2 sole-source retroactive
contract amendment with Interactive Voice Appllcatxons Inc. (IVA) of Dallas, Texas (VC#
172579), in the amount of $30,000, from $85,000 to $115,000, to extend the ongoing support,
maintenance, and hostmg services provided for :hc email-based Random Moment Sample

service. = !

2. Further authorize DolT to extend the contract for two additional years, from July 1, 2012 to
June 30, 2014 for the provision of those services.

100% Other (Agency Class 27) Funds:: the agency Class 27 used by DHHS to
reimburse DoIT for this contract is 58% GeneralfFunds and 42% Federal Funds. Funding is
available in the following account, as follows with the authority to adjust encurnbrances in each
of the State Fiscal Years through the Budget Office 1f needed and justified and subject to approval

of the future biennial budgets. i
A 1 ~'~CAT#-DEm-AGENCY#-Ac:rrvxTY#-ACCTG UNI’I‘I}- 1 ' ‘ B
LR {PEPT NAME-AGENCY NAME-ACCTG UNIT NAME | JOB# | AMOUNT. |  TOTALS
'CLASS CODE-ACCOUNT-CODE - OBJ (ACCOUN_TLDESE : : :
2013 01-03-03-030010-76950000- DoIT- 1T for DHHS 03950121 $15,000.00 $15,000.00
038-500176 ~ Web and Online Software
2014 01-03-03-030010-76950000 - DolT- IT for DHHS' 03950121 $15,000.00 $15,000.00
038- 500176 ~ Web and Onlinc Software :
Contract #1002142 f GRAND $30,000.00
N ; TOTAL
£

EXPLAI\‘AJTION

The contract is sole-source because IVA owns the intellectual property and is the only
vendor that can access the software code to perform the maintenance obligations. This contract is
retroactive because IVA did not submit the quota’non for this amendment in a timely manner.

!



His Excellency, Governor John Lynch

- And the Honorable Executive Counc11
September 12,2012 .
Page 2

Or December 21, 2006, the Department of Information Technology and the Dcpartmcnt -
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL

" BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to -
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in

. the statewide newspaper, 'the Union Leader. Two companies submitted proposals: Interactive

Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined: that Interactive

. Voice Applications, Inc. met the minimum qualifications of RFB 2007-067 and since their bid

was the lower of the two, they-were selected as the winner of this bid competition. The Governor -

and Executive Council approved this contract on June 13, 2007, Item #20.

" Under this firm fixed price -contract, Interactive Voice 'Applications Inc. software
‘performs .email random moment sample. services for the Department of Health and Human
Services for Fiscal Years 2008 through 2014. The additional funding for $30,000 will be used to
* purchase the necessary ongoing software maintenance and technical support to keep the
application working and- maintain security standards. Technical support for the system
administrators is also provided. ‘ ) : S

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective
. Service Workers, and Juvenile Probation and Parole Officers, then document the responses, make
follow—up calls as necessary, and enter the data into a computer system to. generatc statistics to
use in allocating costs to fedcral programs.

Email based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line
training and management reports, not currently available. Use of this service has enabled DHHS

to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates-that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation.

Consideration of this request is respectfully requested.

Respectfully ubrmitied,

S. Willham Rogers
Commissioner

SWR/Itm
Contract #2007-067
A&E RID #12824



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-273-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

O0-XX2:11: n
0. WYUITATIT Kugcl 3>
Commissioner

SN SN

September 4, 201 2

- Nicholas A. Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

T AT TR e e e by 1

TS SRR T e

‘Dear Commissioner Toumpas " '
q

This letter represents formal notification that the Department of Information chhnology
(DoIT) has approved your request to have the DolIT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as descnbed below and referenced as DoIT No. 2007-

067A. . r

This is a requcst to amend a contract for theﬂenewal of support and maintenance
for email-based Random Moment Sample services that replaced the in-house,

non-email based software formerly used at t}xe Department of Health and Human
Services (DHHS). The amendment will become effective upon Governor and
Executive Council approval through June 3() 2014. The amount of the contract
amendment $30,000 increasing the total {contract amount from $85,000 to
$115,000.00. This project is set forth i the DHHS Strategic Information
Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign, Rebuild of

FARS, dated October 21, 2005, Section VII :

This letter will accompany the Department of Information Technology’s submission to
Govemor and Council. ;
ﬁ Sincerely,
§

S. William Rogers

e L rapmen s g

SWR/Itm
A&ERID #12824

- cc: Aiden Henderson, DolT
Leslie Mason, DolT
Adrian Wayland, DHHS

B R TET N



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE .
CONTRACT 2007-067 AMENDMENT A

_ WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13,2007, item #20 (herein afier referred to as the “Agrccmcnt”), Interactive Voice Applications, Inc. (JVA), of
Dallas, TX, (VC #124608) apreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the

“ m:aﬁ).aam;;ﬁmhclmaﬂLaﬂhaQwammuLoﬁleth and Human Services, mﬂmsmmﬂed

-therein;

WHEREAS, pﬁrsuant to the Agreement Section 9.16: Amendment and the prov:siens of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the pames thereto and approvcd by .
the Governor and Executive Council; :

WHEREAS, the Vendor and the De;ianment have agreed to amend the Agreement in certain m.spects“

WHEREAS, the Department wishes to engage [VA for two additional years to provxdc supporL maintenance,
and hosting services for the [VA Random Moment Sample service; _

WHEREAS, the Department wishes to increase the Contract price by S30 000 to'bring the total contract pnce
to $115,000. _

- WHEREAS, the Department and the Vendor seek to clarify the Agreement.

. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in thc
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from June 30, 2012 to June

30, 2014;
2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price lenauon by $30,000 from $85 ,000 to
$115,000. _

3. The Agreement is firther amended as described in Table 1:

Table 1

‘sol_'SMo £

WactionNumbers:¥ Ve i s
SOW Section 1.2 Delete Section 1.2 Order of Precedence, and replace with:
Contract .

Documents 1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a.  The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

b. State of New Hampshire, Office of Information Technology Contract 2007-067.

¢. Contract 2007-067 Amendment A '

d. RFB 2007-067 Online Email Based Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then

¢. The VA Propasal to RFB 2007-067, dated January 17, 2007.

Tnitinl all wwnnar

T



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION. TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT A

| TEL: 214-213-8622

. 1 $
SOW Section 2.1 Delete the following l'mguage from Seclio‘n 2.1 Term:
Term i .
" The Contract shall begin on the Effect:ve Date and extend lhroug,h June 30,
20]" §
And replace with: . , )
The Contract shall begin on the Eﬂ"cé:live Date and extend through June 30, 2014,
K
SOW Section 4.1 - | Deletethe following language from Section 4.1 IVA Contract Manager:
IVA Contract .‘ :
Manager TEL: 204-213-8622 :

And replace with:

L T

SOW Section 4.4

Delete Section 4.4 and replace with:

T o ey

State Contract
Manager 4.1 State Contract Manager
The State shall assign a contract n\anager who shall function as the State’ s
representative with regard to Contract administration. The State Contract Manager is:
Aiden Henderson ; :
Department of ]nformauon Technology
64 South Street :
Concord NH 03301
TEL: (603) 230-3463 3
aidan.henderson@iidoit.nh.goy
SOW Section 4.5 Delete the following language from Section 4.5 State Project Manager:
State Project B
Manager Adrian Henderson
Aund replace with: :
'
Adrian Wayland i
i
SOW 12.6 Delete the Dispute Resolution Responsxbxllty and Schedule Tabte in Section 12.6, and
Dispute replace with: ;
Resolution :
‘LEVEL IVA THESTATE ‘CUMULATIVE .
: AULOTTED
) TIME
Primary John Young, State Project 5 Business Days
President Managef (PM)
First John Young, State Cotract 10 Business Days
President Manager
Second John Young, | DolT 15 Business Days
President Commissioner
Contract # f
2007-D67 AMEJ‘IDED'TEX-’I‘
! 3
.| Exhibit A ;

Section Number

C
N

Initial a}l pages ;
Vendor ]niﬁal&_e\_g\//

Page 2 of 4



STATE OF NEW -HAMPSHIRE.
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERV!CE
‘CONTRACT 2007-067 AMENDMENT A

Section 2.2
Deliverables,
Milestones, &
Activities ’
Schedule

"Delete Line #10 of Table 2.2 Implementatlon Schedule - Activities /. Dehverables /

Mllestones, and replace with:

Provide technical support
10 [services

Non-Soﬁware 5/1/07 6/30/14

‘Sedlonﬂuniber‘m

Delete the first paragraph of Section 1: Dehvmble Payment schedule and replace w1th

Section 1
Deliverable
‘Payment Scheduie .
Firm Fixed Price . . ] ’
This is a Firm Fixed Price (FFP) Contract totaling $115,000-for the period from the
Effective Date through June 30, 2014. IVA shall be responsible for perfomung its
| obligations in accordance with the-Contract. This Contract will allow IVA to invoice
the State for the followmg Activities, Deliverables, or Milestones at fixed
pricing/rates appearing, in the price and payment tables below: ‘
Section 1 Add the following lines to Table 1: Activity, Deliverable, or Milestone Price and Payment
Deliverable Table: '
Payment Schedule
Non-
S |Sixth Year Operation Cost- | Software | 630/2012 15,000
Seventh Year Operation Non- ,
6 [Cost Software | 630/2013 | 15,000
Seetion 2 Delete Section 2 and replace with: '
Total Contract '
Price 2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Comtract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $115,000 (“Total Contract Price™). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by JVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses mcurred in the performance of the Scrwces
performed under this Contract.

Table 2 Contract 2007-067 ONLINE EMA[L-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT FOTAT;

2007-067 Original Contract June 13,2007 | $85,000
Item #20
2007-067 First Amendment Upon G&C $30,000
Amendment A Approval
: 3115000

Initial all pages
Vendor Initt

Page 3 of 4




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 A’MENDMENT A
Except as provided herein, all provisions of the Agreement shall ;cmam in full force and effect. This mod)ﬁcauon shal)
- take effect upon the 1pprovql date from the Governor and the Exccutlvt Council.

IN WITNESS WHEREQF, 1hc parties have hereunto set their hands as of the day and year {irst above written.
X . -

N0 o o I T AN

(el 1V —DateT_ O 7 ?Zé—
\Aohn R. soung,(Br iden ;

- Interactive Voice Apphiedtions, Inc

Corporate Sl;,naturc Notarized:
STATEOF _Joxn 4

COUNTY OF. 70, l/t. b ' ' %

- On this thclrh day of O A 1_ , 2012, before nie, 71:. Jﬂ\’{ _%Fr.n'f ﬁ' Wi/ }'i\ - , the
A undersi Z hs E ‘(a...\? . pcrsona”y appcarcd ;md acknowlcd;,ed hes/imself to bc the
? ({5 p( " ,of LRV Ie , a corporation, and that
she/he, as such 11 {mz( cwud being aut] norizcd to do so, executed the foregoing
instrument for;}e purposes therein contained, by s:gnmg 1hc name of the corporation by her/himself as
({4 \\ulllu,l
ant Hug
IN WITNESS WHEREOF | hereunto set my hand and oﬂ'cna( sqz‘e< sseasens ,-/ v
T P D '.'4 PUBL/C™, L@
e \ . e - ; : ;\ ....o‘ .I' * :
1L Nz 7 ¥ T2
Nbfary Public/Justice of the Peacé T =Y h & -
E XN & i3
M ission Expires: ¢ 13 Ny
y Commission Expires h. ," ., "'TE 0(;96?-". - 5
i ” $oeq, EXP‘,O‘ N )
(SEAL) ; ”' LYY ,} &
! %,,,06-25"
¢ TN

State of New Hampshir:

Dzitc: _3 §/

'S. William Rogers, Commissioner
State of New Hampshire
Department of Information Technology

s oamegana e g

:i

" Approved by the Attorney Gcnc’rnl (Form, Substance andél’.}xecutlon)

/‘:/ // s /,/ d / 5‘} /| ] 3,

l

- 7/ = Date
State,ofméw“}:lamp foﬁrtmcm of Justice ;
y /u-r :
[/ |

%
1
¥
¢
¥

{
!

Initial all pages\ Al : :
Vendor Initials b \ Page 4 of 4




Stute of Nefo Blampshice
_ggep_&rtmmt of State |

1, William M. Gardner, Secretary of State of the State of New Hampslire, do hereby

certify that Interactive Voice Applications, Inc. a(n) Texas corporation, is authorized to

transact business in New Hampshire and qualified on April 12, 2007. I further certify that -

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto

- set my hand and cause to be affixed

the Seal of the State of New Hampshire,
" this 14" day of August, A.D. 2012

Zry okl

William M. Gardner
Secretary of State




CERTTFICATE

interactive Voice Applications, Ifc.

1) I-am the duly elected and acting Secretary of Int{éractive Voice Applications, Inc., a Texas
corporation (the "Corporation”); i

"2} imaintain and have custody of and am famlhar w1th the Seal and minute books of the

3) Corporation; {_

4) lam duly authorized to issue certificates;

5) the followmg are true, accurate and complete copnes of the resolutions adopted by the Board of
Directors of the Corporation at a meeting ofthei'sald Board of Directors held on the 9th day of . |
July, 2012, which meeting was duly held in accog%dance with Texas law and the by—laws of the

Corporation: . F

RESOLVED: That this Corporation enter into a contrafct with the State of New Hampshire acting by
and through the Office of Information Technology pl%jovidlng for the performance by the Corporation
of certain maintenance services, and that John R. Yo’nng, President, be and hereby is authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to
take any and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and_: other instruments {and any amendments,
revisions or modifications thereto) as he may deem hecessary, desirable or appropriate to
accomplish the same; : ‘

RESOLVED: That the signature of any officer of this Corporatlon affixed to any instrument or
document described in or contemplated by these resolutlons shall be conclusive evidence of the

authority of said officer to bind this Corporation thereby,

The foregoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof and the following person has been duly elected and
f

i
]
b3

now occupy the office(s) indicated below

JohnR. Young President
. lf

IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary of the Corporation and have
affixed its corporate seal this 9th day of July, 2012.

Crmmrees sy

/

C/ 4,%(/%/ //’“/& T // //@jé;z:ﬁ

-

-

Name // ﬁ Title




STATE OF TEXAS
COUNTY OF ;D& ) [CLS

On this the 22 day of August, 2012, before me, Charnette K. Young, the undersigned Officer, persbnally
appeared and acknowledged herself to be the Secretary of Interactive Voice Applications, Inc., and that

" she, as such Secretary being authorized to do so, executed the foregoing Instrument for the. purposes
_therein contamed by signing the name of the corporation by herself as Interactive Vonce Appllcations, ,
Inc. -

IN WITNESS WHEREOF  hereunto set my hand and official seal. |

- Notary Public/Justice of the Peace

My Commission Expires: - %L{

0, DAVID MARTINEZI -

MY COMMISSION EXPIRES

- August 4, 2014
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ACORD
——

CERTIFICATE OF LIABILITY INSURANCE

INTER-5 OP ID:.JH

OATE (MMIDDIYYYY)
08/07/12

PRODUCER
BALDWIN-COX AGENCY .
Insurance & Construction Bonds
5930 Preston View Blvd Ste 200
DalMas, TX 75240

Ron Davtdson

. 872-644-2688

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORM

ONLY AND CONFERS NO RIGHTS UPON THE CE%TIF?CE\QFE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

13

INS[JRERS AFFORDING COVERAGE

I NAIC #

msuker a: Hartford Insurance Company

INSURED Interactive Voice Applications
Charnette Youn -
P. O. Box 67099 INSURER B:
D?Ilas, TX 75367 NSURER -
INSURER D:
) ! INSURER E:
COVERAGES i

THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
- ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
'MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.;

GENERAL LIABILITY f _ EACH OCCURRENCE s 1,000,00
_ i ED
A X | COMMERCIAL GENERAL LIABILITY (46 SBM VG 6803 04/ 1.5/ 12 04/16/13 PREMISES (E8 occurance 3 500,00
cuams waoe [ X occum £ MED EXP (Any.one person) | s 10,000
- il PERSONAL & ADVINJURY |5 1,000,000
. . P GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: ¥ PRODUCTS - COMPIOP AGG | § 2,000,000
i e ] ' i
POLICY JECT LOC ' )
AUTONOBILE LIABILITY N
; COMBINED SINGLE LIMIT 1,000,000
Al [ Jawaro’ 46 SBM VG 6803-01 04/16/12 0411613 | (Es acmen) s PO
- p
{
| | ALLOWNED AUTCS i BODILY INJURY s
SCHEDULED AUTOS ¥ {Per person)
| X | wweo autos £ BODILY INJURY .
X | NON-OWNED AUTDS ¢ (Per sccident) .
| i
- ¢ PROPERTY DAMAGE c
R ¥ (Per accidenl) -
GARAGE LIABILITY ¢ AUTO ONLY - EAACCIDENT |5
:
ANY AUTO ¢ OTHER THAN EAACCS
P AUTO ONLY: AGG | s
EXCESS f UMBRELLA LIABILITY ! EACH OCCURRENCE s
OCCUR CLAIMS MADE i AGGREGATE 3
i s
1
DEDUCTIBLE . s
l RETENTION 5 b s
WORKERS COMPENSATION : STATU-
AND EMPLOYERS LIABILITY YIN 3 —]-IQB—‘-L—M'TSJ i
ANY PROPRIETORIPARTNER/EXECUTIVE : E.L. EACH ACCIDENT s
OFFICERMENBER EXCLUDED? { :
{Mandalory InNH} i E.L. ISEASE - EA EMPLOYEE| §
gzﬁfim PROMSIONS beiowe ¢ E£.L. DISEASE - POUICY LIMIT | §
OTHER f
!
I:
:
¥

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES! EXCLUSIONS ADDED BY ENDORSEMENT!/ SPE(:;IAL PROVISIONS

_i‘
¥

CERTIFICATE HOLDER

CANCELLATION

State of NH

Commissioner
27 Hazen Drive
Concord, NH 03301

Dept of Information Technolpgy

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXP|RA TION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 10 DAYS WRITTEN
i

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOrSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE lNSURER {TS AGENTS OR
REPRESENTA'"VES

AUTHORIZED REPRESENTATIVE
) < Pl &W

!
ACORD 25 {2009/01)

f © 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY -
Office o:f the Governor
27 Hazen Dr. iConcord, NH 03301
603-271-4208 }1 -800-852-3345 x4208
Fax: 603-271- 1516 TDD Access 1-800-735-2964

£
lf‘
‘ {
" Richard C. Balley, Jr. [
...... __Cbigflnfammuamajﬁce)_“ ‘: ‘ .
£ .
; ., APPROVED BY
: - May0, 2007 ‘
: GOVERNOR AND EXECUTIVE COUNCIL
| | DATE: Vi ] ’0/7
His Excellency, Governor John Lynch t . '
‘and the Honorable Executive Council- ; ITEM #: C97)
State House £ R
Concord, New Hampshire 03301 _ !
REQUESTED ACTION

1. Authorize the Office of Information Technology, for the benefit of the Department of Health
and Human Services (DHHS), to enter into a contract with Interactive Voice Applications, Inc.
(IVA) of, (VC# 124608, Dallas, Texas), in the amount of $85,000.00 to purchase ‘an email based
Random Moment Sample service for the period from the date of Governor and Council approval

: throuah June 30, 2012. 100% Other Funds. ]

2. Further authorize an advance payment of $12,000 i m State Fiscal Year 2007 for operations and
maintenance in SFY 2008. i

Funding is avallable in account, Agency Software D1v1510n, as follows with the authority to adjust
" encumbrances in each of the State Fiscal Years through the Budget Office if needed and justified

and subject to approval of the future biennial budgets. IlOO% Other Funds.
i

~Account # Class Dé;scription State Fiscal Year Amount
010-003-1660-0300-046-0465 BL# 5276 Cons(ril'tants FY2007 $37,000
010-003-1660-0300-024-0230 BL# 20321 Consultants FY2008 $12,000
010-003-1660-0300-024-0230 BL#20603  Consltants FY2009 - $12,000
010-003-1660-0300-024-0230 TBD Consultants Fy2010 $12,000
010-003-1660-0300-024-0230 TBD Constltants FY2011 $12,000

f
and allocated by Job Number 03950121 l

3
}
&
L
ot
3
[



His Excellency, Governor John Lynch
And the Honorable Executive Counc11

May 30, 2007 :

Page 2

EXPLANATION

* On December 21,2006, the Office of Information Technology and the Department of Health and
Human Services (DHHS) issued Request for Bids (RFB) 2007-067: ONLINE EMAIL BASED
. RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide this' service. ' Email
notification of the bid issuance was sent to over 200 interested information technology vendors.

;;',“.,Awlegalemﬁmas.publmhed_fouhmce@)_days_mihe statewide newspaper, the Union Leader -

Two compamee submittediproposals: Interactive Voice Applications, Inc. and Public Consultmg

Group,” Inc. DHHS determined that Interactive Voice Applications, - Inc. met the minimum

: quallﬁcatlens of-RFB 2007—067 and since their bid was the lower of the two, they were selected
 asthe winner of this bid co?npetxtxon .

Under- thrs'ﬁrm‘fmed prxce contract for $85,000, Interactive Voice Applications, Inc. will initiate
and carry out an emajl random moment sample service for State Fiscal Years 2008 through 2012.

- Interaetive-Vetec Applications, Inc. has confirmed that the initial set up, configuration and testing
will-takeapproxiriately two weeks and will be accomplished in SFY 2007. The first year of

" operation and maintenance will be paid for in June of 2007 and each subsequent year of operation
and maintained will be paid for in the preceding June. This service will allow DHHS to replace a
manual Random Moment Sample process which requires staff to make 5,000 initial phone calls
per quarter. Staff must obtain program/activity codes from Family Service Specialists, Child
Protective Service Workers, and Juvenile Probation and Parole Officers, document the responses,
make fOIIOW-up calls as necessary and enter the data into a computer system to generate. statistics
to use in allocanng costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it provides
increased efficiency, accuracy and clearly documented audit trails, as well as on-line training and
management reports, not currently available.- Use of this service will enable DHHS to eliminate

the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at OIT will -be 40% federal and 60% General Funded
out of their Class 027 appropriation. 4

It is requested that approval of this action be given as detailed.

Respectfully ttqd,

/ /f
Rmhard C. Bmley,
Chief Information Officer

RB/dcp
RID 3127

CC:  Adrian Henderson
Leslie Mason




.State-of New Hampshire- -
Office of Information Technology
Online Email Based Random Momént Sample Service -
2007067
Contract Statement of Work (SOwW)

CONTRACT AGREEMENT
The State of New Hampshlre and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS '
1.1 Statc'Agency Name l"’ State Agency Address
“Office of Information Technology : 27 Hazen Drive
Concord NH 03301
i
1.3 Contractor Name ) ]"74 Connjactor Address »
Interactive Voice Applications, Inc. /PO Box 670991 : o
' ‘ Dallas, Texas 25367 o
\/ P : v’
1.5 Acgogn} No. - teo- 1.6 Compleuon Date . | 117 Audit Date 1.8 Price Limitation
Fropse bl - a0 A ke ot ] JUNE 30,2012 ! ‘ $85,000.00
-1.9 Contracting Officer for State Agency . 1t10 State Agency Telephone Numbcr
Richard C. Baily, Jr., Chief Information Officer - 603—271 1538 :
1.11 Contractor Signature 112 Name & Title of Contractor Signor’
% () u ' John R. Young, President
I\"\__ B :
1.13 Acknowlcdgcmcnt‘Sme‘ﬁf Tevas County of dlelliw

On Ml,u—‘ 2, Zeo 7 | before the undersigned officer, pcrsona]ly appeared the person identified in block 1.12
or satisfactorily proven to be the person whose name is sngncd in block 1.11, and acknowledged that s/he executed
this document in the-capacity indicated in block 1.12. i

_ ROBERTM. LOONEY

[seal]

1.13.1 Sign?f Notary Public or Justice of the Peace

SEPTEMBER 20, 2010

1.13.2 Name & Title of Notary or Justice of the Peace

LR

‘e . [ I3
Fovest M lepres,  Nobeieg

Ry

1.14 Stale Agc)ity / ! 1.:15 Name/Title of State Agency Signor(s)
/ / _/ ‘Ré.alﬁc;,pcl c. BC‘{.( (d-./', S(‘. > cCio

1716 Approval by Department of Personnel (Rate of Compcnsatif_on for Individual Consultants)

By: , i A Director, On:

1.17 Approval by Attomey General (Form, Substance and Exccutnon)

l
By: J«-——\ _.:4 > /L/\-' Assnstant Attorncy General, On: >/ 29 / o7

1.18 Approvakby the Governor & Council

By On:

N B i e e e D)
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State of New Hampshire
‘Office.of Information Technology
. Online Email Based Random Moment Sample Servnce N

2007-067 .

Contract Statement of Work (SOW)

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shall have the mearungs given below

Acceptance

Notice from the State that a Dehverable has satlsﬁed
Acceptance Test or Review.

Acceptance Criteria

The criteria a product must meet to . successfully
complete a test phase or meet delivery requirements.

Certification or Certify

| Written Certification and full supporting and written

(including, without limitation, test results as applicable)
that IVA has completed development of the Deliverable

‘and certified its readiness for applicable Acceptance

Test and/ or Review.

Change Control

Formal process for initiating changes fo the proposcd :
solution or process once development has begun.

Change Order

Formal documentation preparcd for a proposed change
in the specifications.

Confidential Information

Information rtequired to be kept confidential from

unauthorized disclosure under the Contract.

Contract Documents

Documents that comprise this Contract (See Statement
of Work, Section 1.1)

Contract Managers

The persons identified by the State and IVA who shall
be responsible for all contractual authorization and

-administration of the Contract. These responsibilities

shall include, but not be limited to, procéssing  Contract
documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contract administrative activities.

Data

State’s records, files, forms, data and other documents
or information that shall be used during the Contract

Term.

Deficiencies

A failure, deficiency, or defect in a Deliverable
resulting in a Deliverable, the Software, or the System,
not conforming to its Specifications.

Class A Deficiency ~ Software - Critical, does not
allow System to operate, no work around,
demands immediate action; Written
Documentation - missing significant portions of
information or unintelligible to State; Non
Software - services were inadequate and require
re-performance.

Class B Deficiency — Software ~ important, does not

2007-067 OIT RMS Contract Statement of Work
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2007-067 ¢

Contract Statement of Wol;fk (SOW)

§

stop operahon and/or there is a work around and

. user can: pcrform tasks; Written Documentation - _

- portions ¢ of | information are missing but not enough
to maké the document unintelligible; Non
Software. - Services were deficient, require

' reworkmg, but do not requnre re-performance.

1

| Class € Deficiency — Software - mlmmal, cosmetic in

nature, minimal effect on System, low priority
and/or fuser can wuse System; Written
Documentatlon minimal changes required and of
minor cdmng nature; Non Software. - Services
require on]y minor reworking and do not require
re—pcrformancc

‘Deliverables

Any Wnttcn,%Softwarc or Non-Software Deliverable
(letter, report,imanua] book, other), provided by IVA

‘Vendor to the State under the Contract.

‘| Documentation

All mformatlon that describes the installation,
operation, and use of the Sofrwarc either in printed or
electronic format.

Effective ‘Date

The date on |which the Contract takes effect upon
Govemor and Executive Council approval.

Extended Term

Period of the Comract from the Effective Date through
June 30, 2012}

Firm Fixed Price Contract

A contract w1th a fixed price that is not subject to
increase, i.e. \adjusted on the basis of IVA’s cost

experience in performing the Contract.

Fully loaded

Rates are inclusive of all allowable expenses, including,
but not 1irnitefd to: meals, hotel/housing, airfare, car
rentals, car mileage, and out of pocket expenses.
GAAP Generally Accc{épted Accounting Principles .
Govenor and  Executive The New Hampshire Govemnor and Executive Council. .
Council b
Implementation The process for making the System fully operational

for processing the Data.

Implementation Plan

Sets forth thc transition from development of the
System to full operation, and includes without
limitation, trammg_, business and technical procedures.

IVA

Interactive Voice Applications, Inc. — the Contractor

Key Project Staff

Personnel 1dcnt1ﬁcd by the State and by IVA as
essential to work on the Project.

Non Exclusive Contract

A contract executed by the State that does not restrict

2007-067 OIT RMS Contract-Statement of Work
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Office of Information Technology
Onlme Email Based Random Moment Sample Service

2007-067 .

Contract Statement of Wprk (SOW)

the State from seeking alternative sources for the
Deliverables or Services provided under the Contract.

~Nqn—Softwa.(é Deliverables

Deliverables that are not Software Deliverables or

| Written Deliverables, e.g., mectmgs help support

services, other.

Normal Business Hours

. Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, |-
Monday through Friday excluding State of New =

Hampshire holidays. State holidays are: New Year’s
Day, Martin Luther ng Day, President’s Day,
Memorial Day, July 4% Labor Day, Véterans Day,
Thanksgiving Day, the day after Thanksglvmg Day,
and Christmas Day.

‘Notice fo Prog:eéd (NTP)

The State Contract Manager’s direction'to IVA to begin
work on the Contract on a given date and time.

Office  of
Technology (OIT)

‘Information -

The Office of Information Technology “established -
under RSA 4-D within the Office of the Governor.

Operating System

System is fully functional, all Data has been loaded into

| the System, is available for use by the State in its dally

operations.

Order of
Precedence

The order in which Contract/Documents presxde in the
event of a conflict or ambiguity.

Project

.| The planned undertaking regarding the entire subject

matter of the Contract and the activities of the parties
related hereto.

Project Team

The group of State employees and IVA personnel
responsible for managing the . processes and

‘mechanisms required such that the Services are

procured in accordance with the Work Plan on time, on
budget and to the required specifications and guality.

Project Managers

The persons identified in Contract SOW Sectiond.

| Proposal

IVA’s written proposal submltted in response to RFB
2007-067.

Review Period

The period set for Review contained in the Work Plan
for a Deliverable. If none is specified, then five (5)
business days shall apply.

RFB (Request for Bid) Request For Bid 2007-067

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by IVA on the

' Project as described in the Contract.

Solution The Solution consists of the total solution, which

includes, without limitation, Software and Services,

2007-067 OIT RMS Contract-Statement of Work
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Contract Statement of Work (SOVV)

addressing ;he requnrements and terms of the
Specifications. B

SOwW

Statement of Work

Spccifications

The wntted specifications that set forth the

' 'rcqu1rements; which include, without limitation, this

RFB, the Proposal, the Contract, any performance
standards, Documentatlon applicable state and federal

| policies, laws ‘and regulations, State technical

standards, subsequent State-approved Deliverables, and
other specific ications and requirements described in the
Contract. The Specifications are incorporated, by
reference, as 1hough completely set forth herein.-

State

STATE is defined as:

State of Newaampslure

Office of Informatlon Technology

27 Hazen Dnve

Concord, NH 03301

Reference to fthe term “State” shall include applicable

Agencies.

State‘ Confidential Records

State’s mformatxon regardlcss of its form, that is not
subject to pulgllc disclosure under applicable state and
federal laws and regulations, including but not limited
to New Hampshlre RSA Chapter 91-A.

State Data

Any information contained within State systems in
electronic or p’aper format.

State Fiscal Year (SFY)

The New Hampshlre State Fiscal Year extends from
July 1 through June 30" of the following calendar year

State Project Leader State’s represéntatlve with regard to project oversight.
State Project Manager (PM) State’s representatwc with regard to project
' - management dnd technical matters.

Subcontractor A person, paftnership, or company subcontracted by - .
IVA to perform under the Contract.

System All Software} hardware, interfaces, and extensions,
integrated and functioning together in accordance with
the Specifications.

System Integration Test A test, descrlbed in the Work Plan, executed to ensure
that all parts of the application that need to
communicate jor that have some relationship to each
other work properly together.

Test Plan A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requiremen‘ts of
the project. It 1 may consist of a timeline, a series of tests
and test data, tcst scripts and reports for the test results

B P
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as well as a tracking mechanism.

| Transition Services

Services and’ support provided when the contractor
supporting a system changes -

UAT

 User Acceptance Test - .

UNIT Test

Developers create their own test data and test scenarios
to verify the code they have created or changed
functions properly as defined.

—

User Acceptance Testing

.Tests done by knowledgeable business users who are
- | familiar with the scope of the. project. They

create/develop test cases to confirm the system was
developed according to specific user requirements. The

test cases and scrlpts/scenarlos should be mapped to

business reqmremcnts outlined in the user reqmrements

{ documents.

Warranty Period

A period of coverage in which IVA is respon51ble for
providing a guarantee for products and services
delivered as defined m the contract.

Warranty Releases

Code releases that are done during the warranty period.

Warranty Services

The services to be provided during the Warranly
Period.

[ Work Plan

The overall plan of activities for the Project created in
accordance with the Contract..

Written Deliverables

Written documentation (letter, Teport, manual, book,
other) provided by IVA either in paper or electronic
format. .
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CERTIFICATE OF VOTE

(Corporation without Seal)

|, _Charnette Young , do hereby certify that:
(Name of Clerk of the Corporation; cannot be contract signatory)

1. | am aduly elected Clerk of _Interactive Voice Applications, Inc.
(Corporation Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on _April 22, 2016 :

(Date)
RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE services.

RESOLVED: Thatthe __President
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the _22nd day of _April , 2016
(Date Contract Signed)

4. _JohnR. Young is the duly elected
President
(Name of Contract Signatory) (Title of Contract Signatory)

of the Corporation. /
£ il
(Signature of Clerk of e Corporation)
STATE OF NEW HAMPSHIRE /

Dallas N
County of Zf*“ @)

The forgoing instrument was acknowledged before me this -22nd- dayflof _April , 2016
By _ Charnette You
N of ti
(Name \\C‘“ h A ,lon)
QSR NG N T
& W R PUB e Co e o~ _—tNdtary/ Public/Justice of the Peace)
(NOTARE FAP R L4
Q! x> Commjssion Expires: -
- e i H -
- % oY I
% \ K] -
LY ¢ é::c«?.o 5

A\
(/] W
NH DHHS, Office of BudddAt ¥ tions July 1, 2005
Bureau of Provider Relationship Management Page 1 of 1

Certificate of Vote Without Seal



" State of New Hampshire ™ e
Office of Information Technology
Online Email Based Random Momént Sample Service

2007-067 |

Contract Statement of Wo?k (SOW)

This Contract is by and between the State of New Hampshlre Office of Information Technology
(“State™), and Interactive Voice Applications, Inc., (IVA) a foreign Corporation, (“IVA™), having its

principal place of business at PO Box 670991, Dallas Texas 25367, for the benefi of the Department

of Health and Human Services.

The State desires to have Interactive Voice Appli?cations Inc. provide an online email based
Random Moment Sample Service, and associated’Services for the Department of Health and

Human Servnces

RECITALS ,

)
+

r

i

Interactive Voice Appllcatxons Inc. wishes to provide an online email based Random
Moment Sample Service and associated Services for the State.

- The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1

Contract Documents

This Contract is comprised of the fo]lowin’;g documents (Contract Documents):

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F
Exhibit G
Exhibit H
Exhibit I

Exhibit ]

. Exhibit L
Exhibit M
Exhibit N
Exhibit O
Exhibit P
Exhibit Q
Exhibit R
Exhibit S

cPrnaveRgrERTTERER NS O

ExhibitK

:
i

The Statement of Work

Contract Dehverables

Price and Payment Schedule
Special Provisions

Administrative Servnces
Implementation Serv1cc

Not Used a'-

Maintenance and Support Services
Requirements- Contractor Responses
Work Plan ;'

Not Used ;

Warranty and Warranty Services

‘Not Used |

Agency RFB with Addendums, by reference
Contractor Proposal, by reference
Certificate of Vote

Certificate of Autlgority

Certificate of Insurance

Not Used o

Not Used ;

2007-067 OIT RMS Contract-Statement of Work
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State of New Hampshire
Office of Information Technology
Online Email Based Random Moment Sample Semce
: 2007-067
Contract Statement of Work (SOW)

12 Order of Precedence »

In the event of conflict or ainbiguity among any of the text of the '_Con&act
Documents, the following Order of Precedence shall govern: '

a. The State of New Hampshire Terms and Conditions, as stated in Form p-37 and
the Request for Bid 2007-067. '
b. State of New Hampshire, Office of Information Technology Contract2007-067
¢. RFB 2007-067 Online Email Based Random Moment Sample Serv1cc dated
- . December 21,2006 with Addendum #1 incorporated; then -
d. The IVA Proposal to RFB.2007-067, dated January 17, 2007.

1.3 Non-Excluswe, Firm leed Price C0ntract

This is a Non-Excluswe ‘Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract.

The State may, at-its discretion, retain other contractors to provide Services or
deliverables procured under this Contract. IVA shall not be responsible for any
delay, act, or omission of such other contractors, except that IVA shall be
responsible for any delay, act, or omission of the other contractors if such delay, act,
or omission is caused by or due to the fault of IVA

2. CONTRACT TERM

21 Term
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including, but not limited to, Govemor and
Executive Council approval (“Effective Date™).

The Contract shall begin on the Effective Date and extend through June 30, 2012.

IVA shall commence work upon issuance of a Notice to Proceed by the State. If
IVA commences work prior to the Effective Date and a Notice to Proceed, such
work shall be performed at the sole risk of TVA and the State shall be undgr no
obligation topay IVA for any costs incurred or Services performed.

Time is‘df the essence in the performance of IVA’s obligations under the
Contract. .

2007-067 OIT RMS Contract-Statement of Work

. Initial All Pages;
IVA’s initials: é) Q % % - '5/2/2007 . ' : Page 10 of 28



- 3. COMPENSATI ON

3.1

- . State of New Hampshire
- Office of Information Tec'hnology

Online Email Based Random Moment Sample Service '

2007-067 % ‘
Contract Statement of Work (SOW)

T e o % ety

Contract Price .,
The Contract price, method of payment and terms of payment are 1dent1f1ed mn’
Contract Exhibit B: Prxce and Payment Séhedule..
;
4. CONTRACT MANAGEMENT 1

The Project will réquire the coordinated efforts of a*Project Team consisting of both IVA and
State personnel. TVA shall provide all necessary resources to perform its obligations under the
Contract. IVA shall be responsible for managing the!Project to its successful completion.

4.

4.2

IVA Contract Manager

A e

IVA shall assign a Contract Manager Who shall be reSpon51ble for all Contract
authorization and administration. IVA’s Contract Manager is:

John R. Young
- Presiderit

PO Box 670991, Dallas, Texas 25367
TEL: 2$4-213-8622

EMAIL: john@trinitytek.com

IVA Project Manager

421

422

£

e e, o e

4t Ay p——r

Contract Project Manager ‘
IVA shall assign a project manager who meets the requn-ements of the
Contract, including but not llmlted to, the requirements set forth in the RFB.
IVA’s Selection of the IVA Project Manager shall be subject to the prior
written approval of the State. "I?he' State’s approval process may include,
without limitation, at the State’s:' discretion, review of the proposed IVA

" Project Manager’s resume, qualifications, references, and background

checks, and an interview. The State may require removal or reassngnment of
IVA’s Project Manager who, in‘the sole judgment of the State, is found
unacceptable to the State or is not: performmg to the State’s satisfaction.

The IVA Project Manager sha}l have full authority to make binding
decisions under the Contract, and;shall function as IVA’s representative for
all administrative and management matters. IVA’s Project Manager shall
perform the duties required under;the Contract. Including, but not limited to,
those set forth in Contract Exhtbtt 1. Work Plan Section 2. The IVA’s
Project Manager must be available to promptly respond during Normal
Business Hours within two (2) hours to inquiries from the State, and be at
the site as needed. IVA’s Project Manager must work diligently and use his/
¥

|
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he1: best efforts on the Project. IVA’s Project Manager must be qualified to
perform the obhgatlons reqmred of the position under the Contract.

423 IVA shall not change its a551gmnent of the IVA Project. Manager w1thout
providing the State written justification and obtaining.the prior written
: approval of the State.- State approvals for replacement of the IVA’s Project
s Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than the IVA Project
Manager being replaced; meet the requiréments of the Contract, (mcludmg'
but not limited to, the requirements set forth in RFB). IVA shall assign a
replacement IVA Project Manager within ten (10) business days of the
departure of the prior IVA Project Manager, and IVA shall continue during
the ten (10) business day period fo provide competent project management
Services through the - asmgnment of a quahﬁed interim IVA Project -
~ Manager.

4.24 Notwithstanding any other provision of the Contra_ct, the State shall have the
option, at its discretion, to terminate the Contract, declare IVA in default and

- pursue its remedies at law and in equity, if IVA fails to assign a TVA Project
Manager meeting the requirements and terms of the Contract. '

4.2.5 The IVA Project Manager is:

John R. Young
President
PO Box 670991, Dallas, Texas 25367
TEL: 204-213-8622
EMAIL: john@trinitytek.com

4.3 IVA Key Project Staff
43.1 VA shall assign Key Project Staff who meet the requirements of the Contract, and

can implement the service solution meeting the requirements set forth in RFB
Attachment 1: Business Needs and Requirements.

4.3.2 IVA Key Project Staff shall consist of the following individuals in the roles

) identified below:
Key Members of the IVA Team are: :
Key Member(s) Title
John R. Young ' President

2007-067 OIT RMS Contract-Statement of Work
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Ted Martin o Senior Project Consultant

4.4 State Contract Manager {

The State shall assign a contract manager -who’shall function as the State’s representative
with regard to Contract administration. The State Contract Manager is:

John O’Nea]
Office of Information Technology
Donovan Street '
- Concord NH 03301
‘TEL: (603)-271-4905
EMAIL: john.oneal@OIT.nh.gov

o rerraeiTae e

rrest oy

RO e

4.5 State Project Manager

The State shall assign a project manager. The
the following:

m’.\—“v:xm:

tate Project Manager's duties shall include

Leading the Project;

Engaging and managing all Contractors;
Managing significant issues and risks.
Reviewing and accepting Contract Dchverables,
Invoice sign-offs;

Review and approval of Change proposals and
Managing stakeholders’ concems. ]

N et e e e %

e Ap oD

v

[ Y

The State Project Manager is: ‘ _ | ;
Adrian Hendcrson w wé-. s @
Department of Health and Human Services
129 Pleasant Strelet ‘Concord, NH 03301
TEL: (603) 271-8168

FAX: (603) 271 8556

EMAIL: henderson@dhhs state.nh.us

4.6 State Meetings and Reports t
The IVA Project Manager or IVA Key Project Staff shall submit bi-weekly status reports in
accordance with the Schedule and terms of this Contract until implementation is completed.
IVA Key Project Staff shall participate in mcetmgs as requested by the State, in accordance
with the requirements and terms of this Contract All status reports shall be prepared in
formats approved by the State. Status reports shall include, ata minimum, the following:

a. Project status related to the Work Plan;
b. Deliverable status;
c. Accomplishments during weeks being reporte

:

%
|
g

3
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'd. Planned activities for the upcomm g two (2) week penod
e. Futire activities; and
f. Issues and concerns requiring resolutnon.

- As reasonably requested by the State, IV A shall provide the State with information or reports
regarding the Project. IVA shall prepare special 'repdrts and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents and Data

~ IVA shall provide the State access to all documents, Statc Data, materials, reports, and other
work in progress relating to the Contract (“State Owned Documents”). Upon termination of
the Contract, IVA shall turn over all- State-Owned Documents, material, reports, and work in
progress relating to this Contract to the State at no additional cost to the State. Statc—Owned '
.Documents must be provided in both pnntcd and electronic format.

4.8 Records Retention and Access Requirements

JVA shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements,
including without limitation, retention policies -consistent with the Federal Acqmsmon
Regulations (FAR) Subpart 4.7 Contractor Records Retention. .

IVA and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract.
IVA and its Subcontractors shall retain all such records for three (3) years following
termination of the Contract, including any extensions. Records relating.to any litigation
matters regarding the Contract shall be kept for one (1) year followmg the termination of all
litigation, including all appeals. :

. Upon prior-notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying State and federal officials. Access to these items
shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to
the State during the three (3) year period termination of the Contract and one (1) year term
following litigation relating to the Contract, including all appeals. IVA shall include the
record retcntlon and review requlrements of this Contract- SOW section 'in any of its

. subcontracts.

The State agrees that books, records, documents, and other evidence of accounting
- ‘procedures and practices related to the IVA’s cost structure and profit factors shall be

excluded from the State’s review unless the cost of any other Services or Deliverables

provided under the Contract is calculated or derived from the cost structure: or profit factors.
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4.9 Accounting Requirements E‘

IVA shall maintain an accounting system in accordance w1th generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting

system. -

B L T

5. DELIVERABLES

5.1 Deliverables and Servnces : )
IVA shall provide the State with the Dehverables and Servxces requxred under this Contract
and as more fully set forth herein and i in Contract Exhlblt A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Re;view and Acceptance .
After receiving written Certification from IVA tha{t a Non-Software or Written Deliverable is
final, complete, and ready for review, the State;yﬂl review the Deliverable to determine
whether it meets the Requxrements outlined in Contmct Exhibit A: Contract Deliverables.
The State will notify IVA in writing of its Acceptance or rejection of the Deliverable within
ten business, days of the State’s receipt of IVA’s Written Certification. If the State rejects the
Deliverable, the State shall notify IVA of the nature and class .of the Deficiency and JVA
shall correct the Deficiency within the period identified in the Work Plan. If no period for
IVA’s correction of the Deliverable is identiﬁed;, TVA shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to revtew the Deliverable and notify IVA of its
Acceptance or rejection thereof, with the option | fo extend the review period up to five (5)
additional business days. If IVA fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue reviewing the Deliverable and require IVA to
continue until the Deficiency is corrected, or immediately terminate the Contract, declare

IVA in default, and pursue its remedies at law andiin equity.

[
!

6. WARRANTY : :
IVA shall provide the Warranties and Warranties Senqces set forth in Contract Exhibit K:
Warranty and Warranty Services. '

7. SERVICES ‘
TVA shall provide the Services required under the Contract Documents. All Serv1ces shall meet,
and be performed, in accordance with the Spcmﬁcattons

. o

7.1. Administrative Services
IVA shall provide the State with the Admlmstrattvc Services set forth in' Contract Exhibit D:
Administrative Services. {
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7.2. Implementation Services
IV A shall provide the State with the. Implementatlon Services set fonh n Contract Exhibit E
Implementation Services. : .

13, Mamtenance and Support Services : .
IVA shall provide the State with Maintenance and Support Services for the Software set
forth in Contract Exhibit G: S; ystem Maintenance and Support .

8. WORK PLAN DELIVERABLE

TVA shall. prowde the State with.a Work Plan that shall include, without lumtatlon a detallcd
description of the Schedule, Tasks, Deliverables, Major Milestones, Task Dependenc1es and
Payment Schedule. '

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. IVA shall update the Work Plan as necessary, but no less than bi-weekly, to accurately
reflect the status of the Project, including without limitation, the Schedule, Tasks, Deliverables,
Major Milestones, Task Dependencies, and Payment Schedule. Any such updates must be
approved by the State, in writing, ‘prior to final incorporation into Contract Exhibit I: Work
Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve IVA from liability to the State for damages resulting from IVA’s failure to
perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule. In the event of any delay in the Schedule, IVA must
immediately notify the State in writing, identifying the nature of the delay, i.e., specific actions
or inactions of IVA or the State causing the problem; its estimated duration; specific actions that
need to be taken to correct the problem; and the expected Schedule impact on the Project. In
the event additional time is required by IVA to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
IVA’s failure to fulfill its obligations under the Contract.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of IVA’s teceipt of a Change Order, IVA shall advise the State, in detail, of any _
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

IVA may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to IVA’s requested Changé Order within five (5) business days. The State shall be
deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.
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|

. Al Change Orders shall be subject to the. Contract ramendment process, as-determined to apply
" by the State. v

t

10, INTELLECTUAL PROPERTY

10.1. State’s Business

The State’s rights in Deliverables. shall be for purposes of the State’s business only. All
other intellectual property rlghts in such Deh;rerables remain with IVA.
: g
10.2. IVA’s Materlals : ¢
Subject to the provisions of this Contract, IVA may develop for itself, or for others,
. materials that are compctmve with, or sxmllar to, the Deliverables. In accordance with
. the confidentiality provision of this Contract, IVA shall not distribute any products
* containing or disclose any State Confidential Information. IVA shall be free to use its
general knowledge, skills and experience, !and any ideas, concepts, know-how, and
techniques that-are acqulred or used in the course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the
State Confidential Information by IVA employees or third party consuitants engaged by
IVA. _,

e An el B

The pames agree that the general know‘ledge referred to herein cannot include
information or records not subject to pubhc disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardoﬁ boards; personal school records of pupils;
records pertaining to internal personnel pracnces financial information, test questions,
scoring keys and other examination data urse to administer a licensing examination,
examination for employment, or academic exammanon and personnel, medical, welfare,
library use, video tape sale or rental, and other files containing personally identifiable
information that is private in nature. ;

10.3. Copyright

;

10.3.1. WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. Tlie State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other data or information shall, where applicable,
display the State's copynght ,

104. Survival }

This Contract SOW Section 10: Intellectual Property shall survive the termination of the

Contract. [
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~ 11. USE OF STATE’S INFORMATION, CONFIDENTIALITY

o 11 Use of Staté’s Information— e

In perforrnmg its obligations under the Contract, IVA may gain access to information of
the State, including State Confidential Information.- “State Confidential Information” shall
include, but not be limited to, information exempted from public disclosure under New
Hb.mpshxre RSA Chapter 91-A: Access 1o Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). IVA shall not use the State Confidential Information except
as directly connected to and necessary for IVA’s perfomance under the Contract,’ un\ess
otherwise permltted under the Contract.

11.2 - State 'Conﬁdenﬁal Informaﬁon

IVA shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State Confidential Information
that becomes available to IVA in connection with its performance under the Contract,
- regardless of its form. Any disclosure of the State Confidential Information shall require
the prior written approval of the State. IVA shall immediately notify the State if any
Tequest, subpoena or other legal process is served upon IVA regarding the State
Confidential Information, and IVA shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthorized release of State Confidential Information, IVA
shall immediately notify the State, and the State may immediately pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

11.3 IVA Confidential Information .

Insofar as IVA seeks to maintain the confidentiality of its confidential information, IVA must
clearly identify in writing all information it claims to be confidential. Notwithstanding the
foregoing, the State acknowledges that IVA considers the Software and Documentation to be
confidential information. IVA acknowledges that the State is subject to State and federal laws
governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
State shall maintain the confidentiality-of the identified confidential information insofar as it is
consistent with applicable state and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information identified by
IVA as confidential, the State shall notify IVA and specify the date the State will be releasing
the requested information. At the request of the State, IVA shall cooperate and assist the State
with the collection and review of IVA’s information, at no additional expense to the State. Any

" effort to prohibit or enjoin the release of the information shall be IVA’s sole responsibility and
at IVA’s sole expense. If IVA fails to obtain a court order enjoining the disclosure, the State
shall release the information on the date specified in the State’s notice -to IVA, without any
liability to IVA.
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12. GENERAL PROVISIONS . ;

11.4_Survival , :
_ This Contract SOW Section ll Use of Slau s lr{farmanan, Confi den!:aluy, shall survive

" 1ermination of the Cunmct.

- 12.1 Conditiona! Nature of Contract. %
Notwithstanding sny provision of the Contract o the contrary, all obligations of the State,
inchuding, without limitation, the continuance of\paymmts arc contingent upon the
‘aveilability and continucd appropristion of finds, sfid in no eveat shali the Staie be lieble
* for any psymenss in excess of such. available lppropmted funds. In the cvent of &
reduction or termination of those funds, the State shall have the right to withhold payment
. unti} such funds become availsble, lf ever, and shall have the right to terminate the
Contract immediately upon giving IVA notice of suih termination. The State shall not be
required to transfer funds from any other account to the account identified in block 1.5:

Account No. of the Contract Agreement in the event funds in that account are reduced or

unavmlablc _ i

12.2 Compliance by IVA with Laws and Regul:tians. Equal Employment Opportaalty

12.21 In comoection with thc performance of the Contnct IVA shall comply with all
statutes, Iaws, regulations, orders of federal, ’smc county or municipal authoritics
which impose any obligation or duty upon IVA including, but not limited to, ¢ivil
rights end cqual opportunity laws. [VA shlll{nlso comply with all spplicable local,
State and federa} Jicensing requirements nnd mndnrds necessary in the performance
of the Contract, r

122.2 During the term of the Contract, IVA shall not discriminate against employces or
applicants for employment in violation of applicable State or federal laws, including
but not limited to pon discrimination because of race, color, religion, creed, age, sex,
handicap of nafional origin and shalf take: affinmative action to prevent such
discrimination. - ‘

1223 If the Contract is funded in any pert by monies of the United States, IVA shall
comply with alf the provisions of Executive (brdcr No. 11246 (“Equal Employment
Opportunity™), as supplemeniad by the rcgulanons of the United Statey Depariment
of Labor (41 C.F.R. Past 60), and with any mles rcgulations and guidelines as the
State of New Hampshire or the United States’ mues to implcment these rogulations.
IVA further agrees to permit the State or Umled States, access to any of IVA's
pertinent books, records, and accounts for the putpose of axcertaining compliance
with all rules, regulations and orders, and cove‘nants and conditions of the Contract.

- g

12.3 Repulatory/Government Approvals

e e+

123.1 IVA shall obiuain appliceble regulatory or odm governmental spprovals necessary
for it o perform its obligations nnder the ComncL
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114 Survwal v .
This Contract SOW Scctton 11, Use of State's Infonnanon Confidentiality, shall survive
termmatlon of the Contract . :

12 GENERAL PROVISIONS

12.1 Conditional Nature of Contract

- Notwithstanding any provision of the Contract to the contrary, all obhgatlons of the State,
inchuding, without limitation, the continuance of payments, are contingent upon - the
availability and continued appropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold-payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon g1vmg IVA notice of such termination.

122 'Compliance by IVA with Laws and Regulaﬁons: Equal Emp'loyment Opportunity

12. 2 1 connection with the performance of ‘the Contract, IVA shall comply with all
statutes, laws, regulatxons orders of federal, state, county or municipal authorities
which impose any obligation or duty upon IVA, including, but not limited to, civil
rights and equal opportunity laws. IVA shall also comply with all applicable local,
State and federal licensing rcqmremcnts and standards necessary in the performance
of the Contract.

12.2.2 During the term of the Contract, IVA shall not discriminate against émployees or
applicants for employment in violation of applicable State or federal laws, including
but not limited to non discrimination because of race, color, religion, creed, age, sex;
handicap or national origin and shall take affirmative action to prevent such
discrimination.

12.2.3 If the Contract is funded in any part by monies of the United States, IVA shall
comply with all the provisions of Executive Order No. 11246 (“Equal Employment
Opportunity™), as supplemented by the regulations of the United States Department
of Labor (41 C.F.R. Part 60), and with any rules, regulations and guidelines as the
State of New Hampshire or the United States issues to implement these regulations.
IVA further agrees to permit the State or United States, access to any of IVA’s
pertinent books, records, and accounts for the purpose of ascertaining compliance
with all rules, regulations and orders, and covenants and conditions of the Contract.

12.3 Regulatory/Government.Appro{'als

12.3.1 IVA shall obtain applicable regulatory or other govemmental approvals necessary
for it to perform its obligations under the Contract.
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124 Access/COOperanon
'As applicable, and reasonably necessary, and subject to the applicable Statc and federal
laws and regulations and restrictions lmposed by third parties upon the State, the State

shall-provide TVA- Wﬁx—accesrto—pmgram“fﬂes libraries, persomalcomputer-based——————

systems, software packages, network systems security systems, and hardware.

The State.shall use reasonable efforts to prov;de approvals, authorizations, and decisions
necessary to allow IVA to perform its obligations under the Contract.

12.5 Personnel ’ o

L .

12.5.1 The performance of IVA’s obligations Linder the Contract shall be carried out by
IVA. IVA shall, at its own expense, pro'vide all personnel, materials and resources
required under the Contract and as necessary to perform IVA’s obligations under the
Contract. 4 %

}r.

12.5.2 IVA shall not hire, and shall permit no Subcontractor or other person, firm or
corporation with whom it is engaged in a;combmed effort to perform its obligations
under the Contract, to hire any person who has a contractual relationship with the

State, or who is a State officer or emp10yee elected or appointed.

12.5.3 The Chief Information Officer (“C10”") of the Offlce of Information Technology, or
: his desngnee shall be the State’s representatwe In the event of any dispute
governing the interpretation of the Contrhct the CIO’s decision shall represent the -
final position of the State. :
12.6 Dispute Resolution
Prior to the filing of any formal proceedings w1ﬁu respect to a dispute (other than an action
seeking injunctive relief with respect to mtel]ectual property rights or Confidential
Information), the party believing itself aggneyed (the “Invoking Party”). shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party’s right to any
other remedy permitted under the Contract. :
¥
The parties shall use reasonable efforts to arriange personal meetings and/or telephone
conferences as needed, at mutually convenient §ﬁmes and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in whi'ch to attempt to resolve the dispute:
l

Dispute Resolution Responsibility and Schedule Table

LEVEL IVA THE STATE CUMULATIVE
ALLOTTED

i
)
X
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Primary John Young, . - | State Project Manager ‘5 Business Days
- | President ' Adrian Henderson
' ' First John Young, - . | State Contract = - . 110 Busmcss Days .
T S ' ‘ T T [ Prestdent T Manxgcrﬂuinr@*Ncai-* S A
Second - John Young, - State Chief ' 15 Business Days
- | President . | Information Officer - :
Rick’ Ba11ey

The allotted time for the first level negotlatxons shall begm on the date the Invoking
‘Party’s notice is I‘CCCIVcd by the other party.

12.7 Termination

12.7 1 Termination for Default
Unless otherwise provided in the Contract, the Statc shall provide IVA written notice

. of default, and IVA must cure the default within thirty (30) days (“Cure Period”) of
. its receipt of the notice of default. If IVA fails to cure the default within the Cure
Period, the State may, at its sole discretion, terminate the Contract, declare IVA in-
- default, and pursue its remedies at law or in equity, or both.

12.7.1.1 In the event the State declares IVA in default under any provision of the
Contract, the State may, at a mlmmum, take any or all of the following
actions:

12.7.1.1.1 Set off against any other obhgatxons the State may owe 1o IVA under
. this Contract;

12.7.1. 1 2 Procure Services that are the subject of the Contract from another
source, and IVA shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to
procuring the Services from another source, such as costs of competitive
bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs, all of which shall be subject to the lumtatxon of liability
set forth in this Contract; and

12.7.1.1.3 Treat the Contract as breached and pursue its remedies at law or in
equity, or both.

12.7.1.2 In the event of default by the State, IVA shall provide the State with written
notice of default, and the State shail cure the default within thirty (30) days of
its receipt of the notice of default, unless otherwise extended by IVA.
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12.7.1.3 No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy 1 1s cumulative and in addition to every other
remedy in the Contract The State 5 electlon or non—electlon of any or more

available remedles 3.
1272 Termination for Convenience i

12.7.2.1 The State may, at its sole dlscretlon terminate the Contract for convenience, in
whole or in part, by thirty (30) days writlen notice to IVA. In the event of a-
termination for convenience, the lState shall pay IVA the agreed upon price, if
separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services prowded prior to the date of
termination for which no separate pnce is stated under the Contract shall be
paid, in whole or in part, gener’ally in accordance with Contract Exhibit B:
Price and Paymenl Schedule, of thc Contract

12.7.2.2 Dunng the thirty (30) day penod JVA shall wind down and cease Services as
quickly and efficiently as «reasonably p0551ble, without performing
unnecessary Services or activities and by minimizing negative effects on the
State from such winding down and cessation of Services.

12.7.3 Termination for Conflict of Interest ‘

|.

12.7.3.1 The State may terminate the Contract by written notice if it determines that a
conflict of interest exists. In such case, the State shall be entitled to a pro-rated
refund of any current development, support, and maintenance. The State shail
pay all other contracted paymen{s that would have become due and payable if
IVA did not know, or reasonably did not know, of the conflict of interest.

t

12.7.3.2 In the event the Contract is ternmnated as provided above and IVA knew or - -
should have known of such a conflict, the State shall be entitled to declare
IVA in default, and to pursue rerhedies available at law and in equity.

f v
12.7.4 Termination Procedure F
12.7.4.1 After receipt of a notice of termmatxon, and except as otherwise directed by the
State, IVA shall: i

5.‘
a. Stop work under the Contract on the date, and to the extent specified,
in the notice; i
L
b. Promptly, but in no k event longer than thirty (30) days after
termination, terminate ltS orders and subcontracts related to the work

o_

]
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- which has been terminated and settle all outstanding liabilities and all -
claims arising out of such termination of orders and subcontracts, with
' ' ~ the approval or ratification of the State to the extent Tequired, which ‘
__wﬂwmmmmmm for—thwm:pos&om,&(:onmt—___
SOW-Section;

c. ~Take such action as the State directs that is reasonable and customary
under thc circumstances, or as necessary to preserve and protect the
*property related to the Contract which is in the possession of IVA and
m which the State has an interest;

'd. Transfer possession, as- ‘applicable, to the State and deliver in the
manner, at the times, and to the extent directed by the State, any
property which is required to be: furnished to the State and which has
been accepted or requested by the Statc and -

e. Provide written Certification to the State that the Contractor has
surrendered to the State all said property. : |

f. Assist in Transition Serv1ces as reasonable requested by the State at’
no additional cost. :

12.8 Force Majeure

Neither IVA nor the State shall be responsible for delays or failures in performance

- resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather. Except in the event of the foregoing,
Force Majeure events shall not include IVA’s inability to hire or provide personnel needed
for IVA’s performance under the Contract.

12.9 TVA’s Relation to the State
In the performance of the Contract, IVA is in all respects an mdependent contractor, and is
neither an agent nor an employee of the State. Neither IVA nor any of its officers,
employees, agents, or members shall have authority to bind the State or receive any
benefits, worker's compensation or other emoluments provided by the State to its
employees. :

12,10 Assignment, Delegation and Subcontracts

12.10.1 IVA shall not assign, delegate, subcontract, or otherwise transfer any of its interést,
tights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld.

2007-067 OIT RMS Contract-Statement of Work
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12.10.2 IVA shall remain wholly responsible fof performance of the entire Contract even if
~ assignees, delegates, Subcontractors’ or other transferees (“Assigns”) are 'used,

writing any and all obligations and habllmes under the Contract from the Effective
Date. In the absence of a written assumption of full obligations and liabilities of the.
Contract, any permitted assignment, delégation, subcontract, or other transfer shall:
" not relieve IVA of any of its obligationsunder the Contract; not affect any remedies
available to the State against IVA that may arise from any event of defauit; and the
State shall consider IVA to be the sole pomt of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract. Any
) »attcmpted transfer, assignment, delegatldn or other transfer made without the. State’s
prior writtea consent shall be null and void, and may constitute an event of default at
- the sole dlscretxon of the State. :

12.10.3 Notwnthstandmg the foregomg, nothing herem shall prohlblt IVA from assigning the
Contract to the successor of all or substantlally all of the assets or business of IVA
provided that the successor fully assumes in writing all qbligations and
responsibilities under the Contract. In the event that IVA should change ownership,
as permitted under this Contract SOW Section 12.10.3, the State shall have the
option to continue under the Contract wnh IVA, its successors or assigns for the full
remaining term of the Contract; contmue under the Contract with IV A, its successors
or assigns for such period of time as determined necessary by the State, or
immediately terminating the Contract ththout liability to IVA, its successors or

a551gns

12.11 Indemnification :

12.11.1 IVA shall indemnify, defend and hold harmless the State its officers and employees,
from and against any and all losses suffered by the State, its officers and employees,
and any and all claims, liabilities or penaltxes asserted against the State, its officers
and employees, by or on behalf of any person, on account of, based or resultmg
from, arising out of (or which may be ¢laimed to arise out of) the acts or omissions
of IVA, its personnel or agents in conmection with IVA’s performance of the
Contract. ;

12.11.2 Notwithstanding the foregoing, nothfng herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. ;

W

12.11.3 Survival 2

This Contract SOW Section 12.11: Indemmf cation, shall survive termination of this
Agreement. )
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1212 Limitation of Liability. -

12 ‘12 1 State

~Subject 1o’ apﬁ'cﬁbmaws" KrrdTegUlatlons—mm even’rsh'ctﬁ the Smteﬂ:eiiabiefcr—“

any consequential, special,.indirect, incidental, punitive, or exemplary damages.

"...Subject to applicable laws and regulanons ‘the State’s liability ‘to TVA shall not

exceed two times (2X) the total Contract prxce set forth in Section 1.8 of the General

_Provisions form (P-37).

12 12 .2 The Contractor

‘Subject to applicable laws and regulations, in no event shall IVA be liable for any

consequential, special, indirect, incidental, punitive or exemplary damages and
IVA’s liability to the State shall not exceed two times (2X) the total Contract price’
set forth in Section 1.8 of the General Provisions form (P-37). Notwithstanding the -
foregoing, the limitation of liability in this Contract SOW Section 12.12.2 shall not
apply to IVA’s indemnification obligations set forth in Contract SOW Section 12.11:
Indemnification and confidentiality obligations in Contract SOW Section 11: Use of
State ’s Information, Confidentiality, which shall be uniimited. >

- 12.12.3 State’s Immnounity

Noththstandmg the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or Contract

- Conclusion. -

12.12.4 Survival

This Contract SOW Section 12.12: Limitation of LiabilityAshall survive termination
or Contract Conclusion.

‘

12.13 Insurance

12.13.1 IVA Insurance Requirement

IVA shall, at its sole expense, obtain and maintzin in force, and shall require any
Subcontractor or assignee to obtain and maintain in force, including for the benefit
of the State, the following insurance:

a. Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000 per
claim and $1,000, 000 per incident; and

b. The policies shall be the standard .form employed in the State of New
Hampshire, issued by underwriters acceptable to the State, and authorized to
do business in the State of New Hampshire. Each policy shall contain a
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clause prohibiting cancellation oir modifications of the policy earlier than ten
(10) days after written notice thereof has been received by the State.

1214~ Walver-im Event of Default- - — -
No failure by either party to enforce any pl’OVlSlODS hereof after any event of default
shall be deemed a waiver of its rights with régard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State to
enforce each and all of the prov1s1ons hereof 1 upon any further or other default on the part
of IVA.
+
12.15 Notice !
Any notice by a party to the other party shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post -
Office addressed to the parties at the followmg addresses. -

TOIVA: TO STATE:
John R. Young ' State of New Hampshire
PO Box 670991 ~ Office of Information Technology
Dallas, Texax 25367 _ 27 Hazen Drive
© Tel: (214) 369-2486 ‘ ;Concord NH 03301

Tel: (603) 271-1538

12,16 Amendment
The Contract may be amended, waived, or dlscharged only by an instrument in writing
signed by the parties hereto and only aftcr approval of such amendment, waiver or
discharge by the Governor and Executive Councd of the State of New Hampshire.

12.17 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New.
Hampshire, and is binding upon and muxres to the benefit of the parties and their
respective successor and assigns. Any acnon may only be brought in the State of New
Hampshire, Merrimack County Superior Court,

12.18 Third Parties ;
The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed to confer any such benefit. ;

12.19 Headings - !
The headings in the Contract shall not be h?ld to explam modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes

only. :

¢
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12 20 Exhlblts

The Exhibits referred to and attached to the Contract are mcorporated by reference as if
fully set forth herein. :

12.21 Survwal _ ) . _

' The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms .of Contract SOW
Section-4.8: Records Retention and Access Requirements, Contract SOW Section 4.9:
Accounting Requirements, and Contract SOW Section 11: Use of State’s Information,
Confidentiality and Contract SOW Section 12.11: Indemnification which shall all
survive the termmauon of the Contract.’

12.22 Entire Contract

" The Contract Documents, which may be executed in a number of counterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings. '

IN WITNESS WHEREGQF, the parties have hereunto set their hands as of the day and year first
above written.

Date: &j_?/ 00 7

Interactive Voice Applications, Inc.

. Corporate Signature Notarized:

STATEOF | C¥a s,

counTy OF Coellown
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On  this  the 3 day of \{’\vw] , 2007, . 'before me,

Velrn & Yoo , the undersigned Officer
personally appeared aﬂd acknowledged hlmself to be the President of Interactive Voice
Applications, Inc., a_corporation, and that he, as such President bcmg authorized to do so,

executed the foregoing instrument for the purposes therein comamed by sngmng the name of thc
: corporation by himselfas <1 gh.. [ Yoo nUf/v .

2

- INWITNE S WHEREOF, Ihereunto set my hand and official seal.

_ ;f -
{ ROBERT M. LOONEY -
Notary Pubhc/Justxce oi‘th% Peace A _ NOTARY PUBLK: STATE OF TEXAS
: 1 A CORMISSION EXPIRES:
;o : ' ! SEPTEMBER 20, 2010
¥
B f

My Commission Expires:

(SEAL)
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Exhibit A _
Contract Deliverables

. 1. DELIVERABLES, MILESTONES AND ACT IVITIES
IVA shall provide the State with an Online Email Based Random Moment Sample Semce Whlch

e willmeet and nerfnrm inaccordance with the Qnemf'mtmns

Prior to the commencement of work on Non—Soﬁware and Written Deliverables, . IVA shall
provide to the State a template, table of contents, or agenda for review and prior approval by the

-State.

The Deliverablcs are set forth in the Schedule dcscribéd below in 'Scction 2.

Prlcmg for Deliverables set forth in ‘Contract Exhibit B:-Price and Payment Schedule. Pricing
will be effective for the Tetm of thxs Contract, and any extensions.thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.2 Implementation Schedule -

Activities / Deliverables / Milestones

Reference - ; : Deliverable Pro;ectedDehvery
Number Actrvlty, Deliverable, or Milestone Type Date
1 Conduct Project kickoff Meeting Non-Software 3/26/07
2 Status Meetings (upon request) Non-Software
3 Project Work Plan " Wwritten 3/26/07
Set-up, configure, and test the State of
4 NH service on hosted system Non-Software 4/6/07
5 State of NH, letter of UAT acceptance Written 4/9/07
Provide administrative and training
6 documentation Written 4/10/07
Provide administrative training to State ' A
7 taff Non-Software 4/11/07
8 Provide online training to State users Software 4/16/07
) Assist State staff with deployment of :
9 new service to State users Non-Software 4/27/07
10 Provide technical support services Non-Software 5/1/07-6/30/12
Provide custom reports as requested 5/31/07 -
11 {custom queries) Non-Software 6/30/07
2007-067 RMS Contract Exhibit A - Contract Deliverables
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1. DELIVERABLE PAYMENT SCHEDULE i

" State of; N"W’H’W’Shll’é’ T

~ Office of Information Technology

* Online Email Based Random Moment Sample Service

Exhibit B |

Price and Payment Schedule

Firm Fixed Price

This is a Firm Fixed Price (FFP) :Contract totalmg $85,000.00 for the period from the Effective
Date through June 30, 2012. IVA shall be responsxble for performing its obligations in accordance
with the Contract. Thls Contract will allow IVA to invoice the State for the following Activities,
Deliverables, or Milestones at fixed prlcmg/rates appeanng in the price and payment tables

below:

;
- '

Table 1: Activity, Deliverable, or Milestone Price and Payment Table
b

Reference| Activity, Deliverable, or | Deliverable |ProjectedDeliv| Payment Amount
Number Milestone " Type ery Date
Setup, Co.nﬁgura.tion and Non- | .

1 UAT Acceptance Letter Software 5/M1/07 - 25,000
' Non- ;

2 First Year Operation Cost Software 6/30/2007 12,000
: Non- ;

3 Second Year Operation Cost Software 6/30/2008 12,000
' Non- }

4 Third Year Operation Cost Software 6/30/2009 12,000
: ‘ Non- |

5 Fourth Year Operation Cost Software 6/30/2010 12,000
Non-

6 Fifth Year Operation Cost Software " |6/30/2011 12,000

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $85,000.00 (“Total
Contract Price”). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to TVA for all fees and expenses of whatever nature, incurred by IVA in the
. performancc hereof. The State will not be responsnble for any travel or out of pocket expenses

i

incurred in the performance of the Services performed 1 tinder this Contract.

L
[
"

§
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Price and Payment Schedule

3. INVOICING

All invoices shall be subject to the State’s prior written approval, whlch shall not be unreasonably -
w1thhe1d Invmces shall contam detailed mformatlon, 1nc1udmg w1thout limitation, the following:

ought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other Project costs. Upon -
acceptance of a Deliverable, and a properly documented and undlsputed invoice, the State will pay the

correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched. : _—

,.Invoices shall be sent to:

Department of Health and Human Semces
Reporting and Analysis Serv1ces s (o8
C/O Adrian Henderson o _',‘“
129 Pleasant Street N
Concord, NH 03301 :

4. PAYMENT ADDRESS
. All payments shall be sent to the following address:

Interactive Voice Applications, Inc.
PO Box 670991
Dallas, Texas 25367

5. OVERPAYMENTS TO IVA

IVA shall promptly, but no later than fifteen (15) business days, return to the State the full amount of
any overpayment or erroneous payment upon notice from the State.

6. CREDITS
The State may apply credits due to the State ansmg out of this Contract, against IVA’s  invoices
with appropnate information attached. . ‘ '

7. PROJECT HOLDBACK
N/A

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherw:se payable to IVA under the Contract
those 11qu1dated amounts required orpermxtted under the Contract, by RSA 80:7 through 7-C, or any
other provision of law.
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&
1. Special Provisions §
There are no special provisions
:

2007-067 RMS Contract Exhibit C ~ Special Provisions

Initial All Pageg: { |
IVA’s Initi@%i. 5/2/2007 : Page 1 of 1



State of New Hampshire
Office of Information Technology
Onhne Email Based Random Moment Sample Servrce
Exhibit D
Administrative Services .

1. STATUS MEETINGS AND REPORTS
The State believes that effective communication and reportmg, through meetings and written

reports s essential fo Project success. Ata minimum, the State expects the following:

11 Introductory Meetmg N/A

-~ 1.2 Kickoff Meetmg Partlc1pants will mclude the Project Team and maJor stakeholders This
-meetmg is to establish a sound foundation for activities that will follow '

1.3 Status Meetings: Participants will include, at the minimum, the IV A Project Manager and
the State Project Manager. These meetings, which will be conducted upon request, will-address

- overall project status, error report reviews and any additional topics needed to remain on schedule
and within budget. A status and error report from IVA shall serve as the basis for discussion.

- 1.4 The Work Plan: must be rev1ewed at each Status Meetmg and updated, at mmmum ona
monthly basis, in accordance w1th the Contract.

1.5 Special Meetings: Need may arise for a special meetmg with State leaders or pro;ect
stakeholders to address specific issues.

1.6 Reports: IVA shall submit reports in accordance with the Schedule and terms of the
Contract. All reports shall be prepared in formats approved by the State. IVA’s Project
Manager shall assists the State’s Project Manager, or itself produce reports related to Project
Management as reasonably requested by the State. IVA must produce project status reports
whrch shall contain, at a minimum, the following:

Project status as it relates to Work Plan

Deliverables status

Accomplishments during weeks being reported

Planned activities for the upcoming two week period

Issues and concerns requiring resolution

oo T

2. STATE-OWNED DOCUMENTS AND DATA

IV A shall provide the State access to all documents, State Data, materials, reports, and other work
in progress relating to the Contract (“State Owned Documents™). Upon expiration or termination
of the Contract with the State, IVA shall turn over all State-owned documents, material, reports,
and work in progress relating to the Contract to the State atno additional cost to the State.
Documents must be provided in both printed and electronic forrnat

IVA hereby agrees to the conditions of all applicable State laws and regulations, which are
incorporated herein by Tteference, regarding retention and access requirements relating to all -
records relating to the Contract. - The Tecord retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations.

2007-067 RMS Contract Exhibit D - Administrative Services
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I’

IVA also agrees to the following: ;
—MSMIImMMWMWWchW
practices, which properly and sufficiently reﬂcct all direct and indirect costs, invoiced in the .
performance of the Contract. IVA shall retain al] such records for three (3) years after the final
~ payment on the Contract, including any extensrons Records relating to any litigation matters
regarding the Contract shall be kept for six (6) tyears following the termination of litigation,

mcludmg any appeals : !
{

Upon prior notice and subject to reasonable nme frames, all such records shall be. subject to
inspection, examination, audit and copying by personnel so authorized by the State and- federal
~officials so authorized by law, rule, regulation or Glontract as applicable, During the term of this
Contract, access to these items will be provided wrthm Merrimack County of the State of New
Hampshire, unless otherwise agreed by the State. IDehvery of and access to such records will be
at no cost to the State during the three (3) year perlod after the Contract expires, including any
extensions, or six (6) year term following lmgatror{ including any appeals. IVA shall include the
record retention and review reqmrements of this sectlon in any of its subcontracts.
r
The State agrees that books, records, documents, rand other evidence of accounting. procedures
and practices related to IVA’s cost structure and proﬂt factors shall be excluded from the State’s
' review unless the Contract cost or any other, matefial or Services provided under the Contract is
calculated or derived from the cost structure or proﬁt factors.

3. ACCOUNTING REQUIREMENTS i

IVA shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contracrt shall be ascertainable from the accounting

system. : :

1
»
¥
.
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Implementation Services C

IVA shall provide the State with the following services set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

' '1.1 Key Components

A. IVA shall employ an implementation stratcgy with a tlmelme set forth in
accordance with the Work Plan:

Kick-off meeting -

"Configure services, activities, combinations for each ample pool

Upload employee database '

‘Determine training web site content

Set up employee email addresses

Define Email wording

Build training web site

Review/approve training web site

Customize administrative reference manual and trammg guide

Send initial training web site notifications

Two day administrative training session

Final adjustments to list of emp Jees and email addrcsses

Generate samples

Review generated samples

Begin daily operation

Continue monitoring emails and regponses

Customize reports

B. IVA and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives. The IVA team will provide
training templates as defined in the Training Plan, which will be.customized to
address the State’s specific requirements.

Decisions regarding format, content, stylc', and presentation shall be made
-early on in the process, by the State, providing sufficient time for development
of material as functionality is defined and configured.

C. TVA shall utilize an approach that fosters and requires the participation of State
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume responsibility for admlmstermg
the new system. :
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D. IVA shall manage project cxccxfition and provid'c the tools needed to create and
manage the Projcct’s Work Plan and tasks, manage and schedule project staff,
track and manage issues, managc changing requirements, maintain

meumumuuuﬁmﬂnnihcpmjecﬁeam—aﬂdfepeﬂ—statusw—————

E. IVA shall adopt an Implcmcntatxon time-line aligned with the State’s required
- time-line.

et e A e

1.2 Timeline :
The timeline is set forth in the Work Plan. .

1.2.1 Planning
During the initial planning perlod Project task and resource plans w111 be
established for: the preliminary training plan, the change management plan,
communication approaches, PrOJcct standards and procedures finalized, and team

training initiated.

1.2.2 Implementation }

Timing will be structured to recogmze interdependencies between applications

and structure a cost effective and tlmely execution. ‘
:

_Processes will be documented, training established, and the application will be

ready for implementation in accordance with the State’s schedule.

Implementation shall be piloted m one area/office to refine the training and
implementation approach, or the State shall choose a one-time statewide

implementation. X

12.3 Change Management and Trdining
IVA’s change management and trammg services shall be focused on developing
change management and training}strategies and plans. Its approach relies on
State resources for the executlon of the change management and end user
training.

i
»

2. IMPLEMENTATION METHODOLOGY i

“The IVA team shall provide the Implementation for the Contract. Its approach shall conform to
the IVA Project Management Methodology, whichfshall be approved by the state.

it

|
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Exhibit G
System Mamtenance and Support

1 SYSTEM MAINTENANCE

_____;LI__IYAiResp—nsmlhty

IVA. shall maintain the Random Moment Sample Serwce in accordance with the
_Contract. IVA will not be responsible for maintenance or support for Software developed
or modified by the State.

'111

11.2

1.1.3

Mamtenance Releases

IVA shall make available to the State the latest program updates general
maintenance releases, selected functionality releases, patches, and
documentation, that are generally offered to its customers, at no additional cost.

Custom Software Licenses
N/A

Custom Software, Interfaces, and Patches

All Random Moment Sample Service program updates, general maintenance
releases, selected functionality releases, patches, and documentation released to
the State.and applied by IVA as needed to meet the requirements, shall support
and be compatible with the IVA-developed online service and interfaces.

, 2. SYSTEM SUPPORT

2.1

2.2

IVA’s Responsibility

IVA will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

System Support Levels

221

222

Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, IVA shall provide, to the State, on-call telephone
assistance, from 8:00 AM to 5:00 PM EST during normal business days, with an -
e-mail / telephone response within two (2) hours of request;

Class A Deficiencies (On-site or Remote Support)

For all Class A Deficiencies, IVA shall provide support remote diagnostic .
services, within four (4) business hours of a request, and
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System Maintenance gnd Support
b
2.2.3 Class B & C Deficiencies ;

Forall Class B & C Deﬁc1enc1es{the State will nonfy IVA of such Deficiencies -
durmg regular business hours and {VA shall respond back, within forty eight (48)

HUUIbUl llUUlﬂ—dllUll, Ul }Jld.IHICU DUII cbuvc dbllUu

23 Term . : ;.
- IVA System support shall commence upon the State’s issuance of the User Acceptance
Test Letter of Acceptance and remain in feffect through the end of the Term, June 30,

2012, and any extensions thereof: !
4
¢

3. DATA COLLECTION

3.1 Records . r
IVA shall maintain a record of warranty ‘Tepair or maintenance and support activities
performed for the State. ¥

3.2  System Monitoring Ef
TVA shall work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencies.

4. IVA Service Level Agreement ;

Telephone support during the normal hours of DHHS administrative operations
Fix any bugs discovered in the application- '

Make minor enhancements to the software as agreed with the state

Install new versions of the software as they becometavailable

Monitor operations for intrusion attempts, email problems

Handle system and database backups ;

1

4.1.1 Service Level :

IVA agrees to maintain, repair, and correct Deficiencies in the RMS Service in accordance
with the Specifications and Terms of the Contract Support and Maintenance shall include,

without limitation, the following: :
f

a. Maintain the Service in accordance with the Specifications and Terms of the Contract;

b. Repair or replace the software or any poréion thereof so that the Service operates in
accordance with the Specifications and Terms of the Contract;

i
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System Maintenance and Support

.C. IVA‘shall have available to the State on-call telephone assistance, .with iséue tracking

available to the State, nine (9) hours per day and five (5) days a week with an email /
tclephone response within two (2) hours of request, with ass1sta.nce response dependcnt upon
issue severity; : .

d. IVA shall monitor RmsPlus activity 4c.ont1'nually during the day and re\)_iew server.logs

. looking for unusual activity. IVA shall also monitor the flow of returned emails looking for

unusual email server outages, and any.other indication the something isn’t working correctly.

“e. All Class AI Deficiencies found during the support and maintenance period shall be

corrected by IVA no later than four (4) business hours, and all Class B & C Deficiencies
no later than four (4) business days, unless specifically extended in wntmg by the State,
and at no additional cost to the State.

f. IVA hosting operations shall include but are not limited to, daily server back-up, data

synchronization management, remote database administration, security management,

disaster recovery services, voucher reconciliation, automated jobs and extractions, and
operation management reports.
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Exhibit H

Requirements — Contractor Responses

The Vendor shall pamcxpatc in an initial
kick-off meeting to initiate the project.

f .

i Sec the work plan in sccnon3 6on page 26 for

a description of the kick-off meeting agenda

"Vendor shall submit a preliminary Project

Waork Plan within ten (10) days after
Contract award and approval by Governor-
and Council. The Project Work Plan shall
include, without limitation, a detailed
description of the schedule, tasks,
deliverables, critical events, task

‘| dependencies, and payment schedule. The.

plan shall be updated no less than bi-
weekly.

The preliminary work plan is in 3.6 on page
26. 1t will be modified as appropriate once the
contract is awarded.

G-3

The Vendor must provide detailed status

reports upon request.

Thc service must offcr the ablhty to
separately identify different sampling groups
of employees for different time periods.

Detailed status reports will be provided upon
request, though it is anticipated that from
project inception until RmsPlus! goes live that
continual, almost daily contact between DHHS
and IVA will occur, making status reports

Rm5Plus’ supports mu]tlp]c cmployee groups
across different time periods.

The service must offer the ability to generate
a variable number of samples for any
sampling group for different time periods.

DHHS may specify any number of samples to
be generated for any of the employee groups.
The samples. would usually be generated for
entire sample time period, but DHHS can select
a smaller time period if necessary.

The service must offer user customizable
categorization features whereby The State can
identify arbitrary employee categories such as
District, Worker Type, Office, etc. and the
ability to assign each employee to the
appropriate Distnct, Worker Type, Office,
ete.

RmsPlus! supports as many user configurable
categories as necessary. Each employee can be
assigned to a specific entry such as a particular
office or location for each category defined.
Each category can have contact data (Email
addresses and phone numbers) associated with

| it in order that Email notifications can be sent to

a centralized location for that category. For
example each ‘office’ can have an Email
contact for a local Rms admunistrator, and late
sample notifications can be designated to go to
the Email address for the office.

F4

User customizable contact data whereby The

RmsPlus! supports as many types of contact
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Requlrements-— Contractor Responses

State can create contact categories such as
‘Primary Email Address’, “Home Email
Address’, ‘Supervisor’s Email Address’,
*Office Phone Number’, ‘Cell Phone

data as DHHS would care to setup. This
typically includes the Email address and
telephone number, but can also include items -

Number’, etc., plus the ability to fill out the.
employee contactdata for any and all of the -
catcgones :

'| such as alternate (home) Email addresses and

cell phone numbers. Additionally,as™ |
mentioned above, contact data can be entered
for each employee category’ in order that
Email notifications can be sent to Rms
administrators for locations, groups, etc,

Multiple user configurable contact policies,

each of which dictate how and when to

- 'contact an employee regarding a pending

sample moment. These contact policies
must specify a template for an Email which
will be filled out and delivered, who the
Email will be sent to (the employee, his -
supervisor, an RMS administrator, etc.),
which contact data to use to send the Email
(primary Email, home Email, supervisor’s
Email address, etc.), and when to send the
Emails, stated as an amount of time, either
wall clock time or business hours, either

‘before or after the sample moment.

RmsPlus! supports as many contact policies as
DHHS wants to use. There is usually one
contact policy for each Email to go out, which
might include the initial notification, the late
notification and a late notification sent to the
supervisor. Other contact policies might be set
up to send a notification Email to the
employee’s home-address or a late notification -

-| 10 the Rms administrator in the office or

location where the employee works.
In the contact policies DHHS can specify:

¢ Whether the Email is to be sent before
or after the sample-notification, and
how long before or after.

¢  Whether the before or after time is
calculated as business hours (figured

. against the actual working calendar
applicable to that employee), or wall
clock time.

o Arepeat count and interval indicating
that the Email is to be sent repeatedly
at specified intervals until the response

- has been recorded. »

o The template for the Email to be sent

at that ttme

F-6

Multiple levels of specification for the
employee’s working calendar and working'
hours, such that each employee can have their
own specific working days calendar and
working hours in case their work schedule is
unique, or any category, such as ‘Southern
District’, or ‘Social Worker’ can have it’s
own working day calendar and working
hours, and that there is a default working
calendar and set of working hours for all
employees ot otherwise covered by any
working day calendar or working hours.

’

RmsPlus! supports three types of time
specification: calendar, hours and time zone.
Time zone won’t be necessary for DHHS
because all employees are in the same time
zone. All three (calendar, hours and time zone)
follow the same protocol, described as follows.
Each employee, each employee category and

.| the entire sample set can have its own specific

calendar, hours and time zone. If one or a small
number of employees work unusual hours, then
they can be given their own individual working
hours. If each office has its own set of working
hours, then the entire office ‘category’ can be
iven the hours worked there. Then at the top

2007-067 RMS Contract Exhibit H Requirements - Contractor Responses
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{

| level the entire sample set has a default set of

hours, perhaps 8:00 ~ 5:00. The way this works
is that when samples are generated for a

rticular employee RmsPlus! looks first to see.—

if the employee has a set of working hours

| unique to him, and if so then those hours apply.

If the employee doesn’t have a unique set of
working hours, then RmsPlus! looks nex! at al}
the categories that employee belongs to, and if
there are unique hours set for any category (say
the office the employee works in), then those
hours are used. Finally, if no category the

| employee belongs to has unique hours, then the

hours for the entire sample set apply (8:00 —
5:00).

The calendar works much the same way. Each
employee can have his own calendar, and if he
does RmsPlus! uses it first. If not, then if’
there’s a calendar unique to some category the
employee belongs to (office for example), then
that calendar is used. If no category has a
unique calendar, then the calendar. for the entire
sample set is used.

In the case of the calendar, if DHHS knows in
advance of an employee’s leave or vacation
schedule, then that schedule can be entered for

| that employee only, thus avoiding having

samples generated on days the employee won’t
be there.

F-7 The ability to view on an administrative web
page the samples for any given sample pool,
and to filter the samples which are displayed
by whether or not the sample has been
responded to, which employe¢ the sample is
for, the unique sample id, the sample date and
time; whether the sample response is late, by
how late it is and by which of the various user
defined categories (‘Southern District’) the
employee belongs to. The administrative web
page display of samples must also include the
ability to control which of the possibly many
employee categories and also types of contact
data are to be displayed. Finally, the State
administrator must be able to control how the
sample display is sorted n the display.

The sample web page in RmsPlus! isa
tremendous tool for the Rms administrator. It

" has many features which allow the

administrator to customize which samples they
see, what fields for each sample will be
displayed and the order the samples are

displayed.

e  The samples displayed can be filtered
by any combination of whether they’re
late, and how late, for a specific
employee, or whether they’re part of
the QC sub sample. There’s a
‘Common Selection’ feature which |
has pre-defined settings for criteria
such as ‘4 — 24 hours late’ and ‘All
samples for last week’. Also, the
administrator can select a date range to
restrict the samples down to.

+  The samples displayed can also be
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réstricted by any combination of the
various categories an employee is
assigned to. For example, the

B - ’ : administrator can indicate they want to
’ - see only samples which are for the

‘Manchester’ office and which are also

for ‘Social Workers'.

«s ° The Administrator can select which

[items they’d like to see on the web

page display. These items include the

following: ’ o

«  Sample date and time

. = Sample number .

« 'Employee name

- Service and activity responded

with '

e  Each category configured in the

system, such as ‘Office’ or
‘Worker'

o The values for eachof the

different types of contact data,
: : including for example ‘Email
' ‘ ‘ : address’, ‘Telephone number’ and
' ‘Home Email address’

‘e Once the samples are listed on the'
page as desired, the administrator can
click on any column heading to re-
sort the data in the order specified by
that column. For example, the
administrator might re-sort in
employee name order by clicking on
the employee name column if that -
would be helpful.

This flexibility afforded the administrator

obviates many reports which a traditional Rms

system might have to generate in order to

, provide information in the form and order the

' _ administrator might need it. For example,

.| there’s no need for a report of late sample
responses — the sample web page can be

configured to show them. There’s no need fora

_report of all samples by employee — the samples

web page will show them that way.

This samples web page becomes the primary

working tool for the RmsPlus/ administrator -~

they spend most of their time there monitoring

the responses coming in.
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F-8 The State administrative user must have ‘M § Y The services, activities and valid combinations
complete control over the individual thereof are conﬁgured by the DHHS RmsPlus!
services, activities and valid combinations administrator.
of the services and activities ;

F-9 The service must prohibit the entry of invalid M Y The employee’s response web page and the web

: combinations-of service and activity. . page used by the administrators to enter

o ' : responses both prohibit the entry of invalid

i combinations of service and activity. This is
: done as follows: once the service is selected,
: the list of activities acceptable for that service is
i changed, with the result that the employee can
¢ never select an activity for a service that it

: : : p doesn’t apply to.

F-10 There must be a feature for the administrative M Y RmsPlus! has a feature called a]locanom to
user to enter case counts or other allocation ‘ - split the response counts out to different funding
basis to spread the aggregated responses to i sources. This feature is typically gised to enter
different funding sources. ! the case counts or other allocation basis.

F-11 There must be a mechanism to ‘deactivate’ M Y RmsPlus! has a sophisticated mechanism to
employees. This feature must allow the o : ‘deactivate’ an employee. Using this
administrative user to designate that an o mechanism the RmsPlus! administrator can:
employee will be gone temporarily or . : o  Specify whether an employee is gone.
permanently, and provide a facility to ¥ permanently or just on leave, and
designate a response to all upcoming samples when the employee will return.
for the employee during the time they won't ; ¢  Specify what to do with the samples
be available. outstanding for the employee during

the time he’s gone, or all remaining
samples if the employee is gone
permanently. This feature allows the
administrator to respond to all the
designated samples en-masse with the
same response, For example, if an
employee is on vacation for two
weeks, then mark all the samples
during that two week period with ‘On
leave’. This stops the subseguent
flow of Email notifications also.

F-12 The system must track and distinguish M Y This is an extremely difficult subject which

between on time and late responses, so that all
responses can be gathered whether they are
late or not. The reports must distinguish
between summaries with on time responses
and those with late responses. :

RmsPlus! -does an excellent job of,
Increasingly the cost plan amendments and
audits are putting the allowable days late under
a microscope, especially when it comes to
automated response systems such as RmsPlus!,
and requiring that the reports respect the late
rules.

Calculating the amount of time that a response
is late is very difficult because it’s based on
work time, not calendar time. Thus a sample
moment on a Friday with a three day late period

1
i
i
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won’t be declared Jate until sometime on -
Wednesday of the next week. But if that
Monday were a holiday, it wouldn’t be declared
late until Thursday of that week. Thus in order

to accurately calculate whether a sample is late
or not, the whole mechanism of working
calendars and working hours, by employee and
by category must be factored in.

Because RmsPlus! can accurately distinguish-
between on-time and late samples, IVA
recommends that DHHS encourage employees
to respond to a sample even if it’s late, in order
that all data can be gathered, whether it’s late or
not. Then the reports DHHS gets can be
configured to show statistics for both on-time
and on-time plus late samples. '
RmsPlus! also has a mechanism to allow an
administrator to override the ‘lateness’ of a
response. Say an employee responds in a timely
fashion, but the administrator subsequently
discovers that the wrong service or activity was
picked based on an employee misunderstanding
of the response choices. The administrator can
correct the response, which would by itself
make the sample response late, but can then also
override the sense that the response was late so
that the RmsPlus! ‘late’ calculation routines
will consider the response timely anyway.

F-13

The service must provide standard reports
regarding the samples, responses and
tabulated summaries, and must also provide
for the State to specify reports spemﬁc o its
own needs.

. RmsPlus! standard reports include:

Sample reports

Employee reports

Response counts by service and activity
Response counts by employee

Tabulated results by funding program after
allocating the summarized response counts
by case counts.

In addition to the standard reports IVA’s
experience has been that each user of RmsPlus!
will have its own specialized reporting
requirements, and so IVA will work with
DHHS to customize whatever reports are most
appropriate to their needs.

F-14

There must be multiple levels of
administrative access, with a secure sign on
required for any administrative access, plus
configurable policies for designating which
administrative employees can perform what
operations on the web site, such as read-only

There are two levels of login to the RmsPlus!
administrative web site, one as a user and one as
an administrator. An administrative loginis
granted more privileges, and can maintain more
parts of the DHHS configuration.

‘In addition, each employee can be set up to
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f

£

or reporting only access.

access only certain parts of RmsPlus! This is
done by removing from the administrative
navigation pane on the web.site Jinks to the

— items tieemployee sir't-atiowedtowork oA
typical example would be 1o assign to an
employee access to only reports, without them
having the ability to see the samples or enter
responses.

smooth flowing wizard requiring only that the
employee indicate whether or not they were
working on a case, what service was being
performed and what activity was being
engaged in. It must not require the employee
to identify himself or the sample he/she was
working on. '

F-15 The employee response web page must be M ’ Y The RmsPlus! Emails have a link in them
accessible by clicking on a link in the Email A which takes them directly to the response page
| the employee receives. for that sample, and only that sample. See _
section 4.1.11 on page 37 for an example of
_ . : how the Email appears.
F-16. The employee response web page must be a M Y The response web site is a series of web pages.

on which the employee selects or enters one
piece of information, clicks a ‘Next’ button, and
moves on to the next page in the sequence.
There are typically four such pages in the

. sequence, including:

: 1.

The first page where the employee
indicates whether or not he/she was
working on a case, and if so who the
client was.

The second page where the employee
selects the service being performed at
that moment. '

The third page where the employee
selects the activity being performed for
the service selected in the previous
step. .

The last page where the employee
views the response and clicks a
‘Finish’ button to record the response.

See section4.1.11 on page37 for an example of
the response web pages.

IVA has sometimes customized the response
web page, depending on the needs of the -
RmsPlus! user. IVA will review the standard
¢ response web pages with DHHS, and if it’s

i determined that some additional pages or fields
i are appropriate, then IVA will construct the

L modified web pages for DHHS before the
system goes live.

The Email sent by RmsPlus/ contains a link
which takes the employee directly to the
response web page. This method does not
require the employee to identify himself — his

g identity is implicit in the sample information
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contained in the link that was clicked.

[ The online service must have a log of activity M Y RmsPlus! maintains a log of activity for each

F-17
for each sample, including when the sample ) ‘ -sample. Part of the reason for this is so that the
was generated, when the Email(s) were sent - ... | RmsPlus! administrator can track the activity |
out, when the employee response web page - .| of that sample, especially against what the
“was accessed, when the responses were . employee says happened. ‘These are the items
recorded, and any Email messages TCCCIVCd o " | recorded in the log: _
back for this sample ' _ 1. When the sample was created.

4 : . 2. When a response was recorded, and
what the response was.

3. A record of when the sample

. notifications go out.

4. When a sample was accessed from the
employee’s response web pages,
whether or not a response was
recorded.

5. TRead receipts in response to thc
Emails which go out. -~ :

6. A record of any replies via Emml to

" the sample Email notifications sent for
the sample. Thus if the employee gets
an Email sample notification, clicks

" the ‘Reply’ button, types in his
response (instead of clicking the link)
and clicks the ‘Send” button, that reply
Email will be recorded in the sample
log.

F-18 The service must track bad Email addresses, M Y RmsPlus! gathers all Email notifications which
out of office auto replies and direct replies to come back 1o it in response to one of the Emails
the notification Emails by forwarding those "1 it sends out. When the sample the Email relates
Emails to the State RMS administrators for to can be ascertained then a record of that
them to review and act upon. ‘ : incoming Email is made in the sample log for

: : that sample.

Read receipts received by RmsPlus’ are logged
in the sample log, but then dropped.

Delivery delay messages are not logged into the
sample log, but rather forwarded to IVA’s
system administrators in order that we can
monitor the flow of Email traffic.

All other Emails received back by RmsPlus!
are forwarded both to DHHS RmsPlus!
administrators, and also to IVA persomnel. This
includes bad Email address notifications and
employee replies to a notification Email. By
forwarding those messages to DHHS RmsPlus!
administrators they can note and correct bad
Email addresses, and respond (if appropriate) to
whatever message the employee replied back

2007-067 RMS Contract Exhibit H Requirements - Contractor Responses
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'| out of office time for the' employee in RmsPlus/

with. Out of office auto-replies can trigger the
DHHS RmsPlus! administrator to block out the

and-appropriately-mark-any-samples-that
employee is scheduled to have during the period
when they’]] be out of the office.

F-19

The Vendor must provide ongoing, continual
monitoring: of the activity for the service,

including ensuring that the system is online .

and operational, and especially monitoring
the flow of Emails back and responses to and
from the employees.

- Email server outages, and any other indication

RmsPlus! activity is monitored continually
during the day by IVA personnel. We review.
the RmsPlus! and other server logs every day
looking for unusual activity. We also monitor
the flow of returned Emails looking for unusual

that something isn't working correctly.

F-20

The Vendor must provide ongoing telephone
based technical support for the operation of
their Random Moment Sample System. The
availability of telephone support must cover
at least the business hours of the sample
moments generated by the system, or 8:00
AM to 5:00 PM EST, whichever is greater.

IVA will be available for telephone support for
DHHS personnel during the hours from 8:00 till
5:00 EST unless the working day starts before
8:00 or ends after 5:00 PM in which case the
hours will be extended to include those times.

F-21

KB TANDE S 7 Clod a2 % kW L

The Vendor’s system must include an online
web based training facility to train employees
in the use of their Random Moment Sample
system. The Vendor mmust be willing to work
with the state to customize the training
material 1o suit the specific needs of the
sample pools being served. The Vendor’s
Random Moment Sample system must be
able to automatically send training materials
and notification to new employees as they are
added to the system without intervention by
state administrative

IVA will work with DHHS to customize the
training web pages. New employees will be
sent an Email requesting that they access the
training web site. By the time their first sample
moment ammives, they’ll be required to have
viewed the training web site before they’ll be
allowed to complete the sample response. Se¢
section 3.7 on page 27 for more information.

RmsPlus! has been tested against Intemet

more. (Passwords must contain a

Web-based compatible with the latest M |t
version of MS Internet Explorer ; Explorer 7.

T-2 Verify the identity or authenticate all of its | Deleted
client applications before allowing them to i per
use its capabilities. i Addenda .

T-3 Verify the identity or authenticate all of its M ‘ Y User ID and password login required for all
human users before allowing them to use its « administrative access to RmsPlus!. See section
capabilities. i 4.6 on page 73 for more information.

T4 Enforce unique user names. M Y RmsPlus! enforces the need for unique user

¢ names. See section 4.6 on page 73 for more
informnation on security.

T-5 Enforce user names of ten (10) characters or M Y DHHS can specify both the length and strength

of the password for their RmsPlus/

i
i

3
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combination of upper and lower case configuration, including the items specified in
characters and at least one number or this rcquxremcnt See section4.6 on page 73 for
_special character not defined as letters or more mfoxmanon '
L numerals such as @,&,!)
T-6 -| Enforce the use of complex passwords or M DHHS can specify the complexity of the
: phrases using capital letters, numbers and password for their RmsPlus! configuration.
special characters. See section 4.6 on page 73 for more information
. : on security.
T-7 Prevent the reuse of old passwords. - M DHHS can specify blocking the re-use of old
' passwords for a specified number of new
- passwords being selected. - '
| T-8 Expire passwords after a defined pcnod of . M DHHS can specify for their RmgPlus!
- ) time. ’ configuration the length of tirme before
-passwords will expire.
T-9 Encrypt passwords. M. | Passwords are hashed in the database
Additionally, all communication is via SSL, -
: further encrypting the passwords.

T-10 Authorize users and client applications to M - All access to RmsPlus! requires
prevent access to inappropriate or : authentications with a user ID and password. In
confidential data or services. addition, individual users can be restricted as to

- - which actions they can perform in RmsPlus!,

T-11 Limit the number of people that can grant or | '| Only two people can grant or change
change authorizations authorizations — a primary and a backup at[VA.

T-12 Enforce session timeouts during long The default session timeout for RmsPlus! is 20
periods of inactivity. (Example: 15 minutes) minutes.

T-13 Prevent any undesirable programs or | The RmsPlus! servers are continually protected
software from destroying or damaging data by anti-virus software, and access to the servers
or the application itself. is severely limited partly because they sit behmd

' aCisco PIX firewall, partly because very few
people have access to them and partly because
they are the only servers on the LAN behind the
firewall. It is unlikely that malware would gain
access to the servers or that if it did that they it
have adequate permissions to inflict any
damage. If any damage did occur, there are
backups stored off site from which the servers
can be recovered.

T-14 Prevent the unauthorized corruption of data M RmsPlus! prevents users from entering invalid
collected from users. : or corrupted data at the point of data entry.

More than anything this means that invalid
combinations of services and activities can’t be
entered, but it also includes the checking of the
data looking for invalid characters, and
extensive use of stored procedures to protect
against SQL Injection attacks. But in addition
to that the database is constructed with a
number of built-in constraints to prevent
corrupted data from being entered.

2007-067 RMS Contract Exhibit H chmrements Contractor Responses
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¢
¥

Where possible (services and activities), invalid ]
combinations aren’t presented as an option to
the employee, so they can't be-selected. Ina

classical sense, all-data fields are edited looking |

for invalid input. For example, date fields are
checked to ensure that a valid date has been
entered. These checks are usually performed
twice — once in the web page before it's
transmitied to the web server, then again in the
web server before it’s sent to the database. In
turn, the database will enforce restrictions
disallowing invalid data. This results in a multi-
tier structure helping to ensure that invalid data
can't enter the database.

User ID’s and passwords are not stored in the
RmsPlus! code.

Al authentication requests, validated or not, are
recorded in RmsPlus!.

RmsPlus! logs all employee accesses and the
resulting changes. 1f an employee denied a
transaction took place, the log would show
whether it did or not.

Administrative users are expected to log off of
RmsPlus!, thereby terminating their session
with no remnants which could be reused.
Regarding the recording of responses, no part of
the response is recorded until the employee has
entered all of the data and the employee
confirms that the response is complete. Atany
point up until then the employee can terminate
the session and nothing will be saved.

RmsPlus! has a catch-all error page which
displays in such cases. A generic error message
1s displayed requesting that the user contact the
RmsPlus! administrator at DHHS.

The only software and system services used on
the RmsPlus! servers are the ones from
Microsoft necessary to run the RmsPlus!
application, and the RmsP/us! web site.

Other than RmsPlus!, there is no other form of
access 10 the data in the database.

private from unauthorized individuals and
programs.

T-15 Validate user i'npu( prior to processing. M ¢ Y
-[T-16 | The application shall not store M Y

authentication credentials or sensitive data
in its code.

T-17 Detect and record all atiempted accesses M Y
that fail identification, authentication and
authorization requirements. -

T-18 Make and store tamper-proof records to M : Y

+ | prevent parties to application transactions

from denying that they have taken place. b

T-19 Allow a user to explicilly terminate a M .
session. No remnants of the prior session
must then remain. ;

f

T-20 Display explicit error and exception M ‘;_j Y
handling when not executing as designed.

T-21 Use only the software and system services M A
designed for use.

T-22 Application data shall be protected from R 4
unauthorized use when at rest. b

T-23 Keep any sensitive data or communications Y

IVA recommends that DHHS not store sensitive
data (i.e. employee numbers or social security
numbers) in the RmsPlus! database. In any
case, authenticated, authorized access is
required for access to any data on the RmsP/us!

2007-067 RMS Contract Exhibit H Requirements - Contractor Rcsponscs
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State 6f New Haihpshire

Office of Information Technology
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Exhibit H

Requirements — Contractor Responses

servers,

T-24

The application shall not violate its security
Tequirements as 4 result of the upgrading of a
data, software or hardware component.

Upon upgrading any data, softwarc or hardwarc
component RmsPlus! is thoroughly tested

" before being placed into service, including the

The Vendor shall host applications and
databases at the Vendor's facilities.

See section 3.130n page 30-fora dcscnptlon of
the facilities.

H-2 Hosting operations shall include but not See section 3.13 on page 30 for a description of
limited to daily server back-up, data the facilities and section 3.5 on page 25 and '
synchronization management, remote section 3.1 lon page 29 for a description of the
database administration, security specific processes and services IVA undertakes
management, disaster recovery services, in support of RmsPlus!.
voucher reconciliation, automated jobs and '
extractions, operation management reports. ' - )

H-3 The State information will be separated - Access to DHHS RmsPlus! information is
from other information located on the same, accessible only via proper. password
server using password protection. authentication. No other RmsPlus! user other

than a DHHS user can see DHHS data, and

DHHS users of RmsPlus! cannot se¢ other

agency’s data. See section 4.6 on page 73 for a
| discussion of security issues.

H4 - The contracting Vendor is responsible for All of these, plus more, are comprehmdcd n
data integrity, security, user RmsPlus!. For example, data integrity is
authentication, and disaster recovery. assured in part because the employees aren’t

allowed to enter invalid responses. See section
4.1.11on employee interaction beginning on
page 37 for an example of how RmsPlus!
allows only valid responses. See section 4.6 on
page 73 for a discussion of security and
authentication. See section 3.5 on page 25 fora
discussion of the backup used in disaster

: Trecovery.

H-5 Hosted applications and databases shall Fail-over capability is planned for 2007 using
have fail-over off site capacity. A failure at separate facilities in a different collation facility
the primary site will not result in loss of in a different part of the country.
data and business continuity.

H-6 Hosted Server is available 12 x § with the RmsPlus! servers are available 24 X 7 with the

‘following exclusions:

a. During weekly schedule
maintenance

b. During scheduled backup periods

c. During scheduled outages for
application patches or other
modifications

exceptions listed.

2007-067 RMS Contract Exhibit H Requirements - Contractor Responscs
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Exhlblt*H

Requirements - Contractor Responses

!

the Vendor’s facilities are the Vendor’s
responsibility.

maintain Internet connectivity from within

H-7 | Performs one (1) daily backup of M Y .| Full weekly and incremental daily backups are
development and iest data and programs of performed and rotated off site weekly. See
Vendor’s programs and State test data on section 3.13 on page 30 for more information.
the Hosted Server )

RH-8 Costs for equipment, labor, and services to M Y The intemnet connection is an integral part of -

the collocation facility housing RmsPlus!.

2007-067 RMS Contract Exhibit H Requirements - Contractor Rcsponses
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State of New Hampshire
Office of Information Technology
Onlme Email Based Random Moment Sample Service
Exhibit'1
Work Plan

'IVA’s Project Manager and the State Project manager shall finalize the Work Plan within five days of the.
Effective Date and further refine the.tasks required to implement the Project. The elemerits of the
preliminary Work Plan are documented in accordance with IVA’s plan to implement the service.

Continued development and’ management of the Work Plan is a joint effort on the part of IVA and State
Project Managers .

~ The prellmlnary Work Plan created by IVA and the State is set forth at the end of thls Exhlblt

In conjunction with IVA’s Project Management methodology,.whxch shall be used to manage the
" Project’s life cycle, the: IVA team and the State shall finalize the Work Plan at the onset of the Project.
‘This plan shall ‘identify the muititude of tasks required to implement the Project, address intra-task
_ dependencies, resource allocations (both State and IVA team members), refine the Project’s ‘scope, and -
“establish the Project’s schedule. The Plan is documented in accordance with IVA’s Work Plan and shall -
utilize the existing email and internet connections to support the ongoing management of the Project.
Development and management of this plan is a joint effort on the part of the IVA and State Project
Managers

1. ASSUMPTIONS

A. General

e The State shall provide team members with decision-making authonty to support the
implementation efforts, at the level outlined in the Request for Proposal Docurnent
State Staffing Matrix.

«  All State tasks must be performed in accordance with the revised Work Plan.

- All key decisions will be resolved within five (S) business days. Issues not resolved
within this initial period will be escalated to the State Project Manager for resolution.

o Any activities, decisions or issues taken on by the State that affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subject to the
identified Change Control process.

e IVA shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP). :

B. Logistics '
. The IVA Team reserves the right to perform project work at a facility other than
that furnished by the State, when practical, at their expense. '
. The IVA Team shall honor all holidays observed by IVA or the State, although
with permission, may choose to work on holidays and weekends.

C. Project Management - -
-+ The State shall approve the Project Management Methodology used for the Project.
o The State shall provide the Project Team with reasonable access to the State
personnel as needed to complete project tasks.
» IVA assumes that an Alternate Project Manager may be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Management
2007-067 RMS Contract Exhibit I - Work Plan
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Exhibit1
Work Plan |
:
¢ The Stale is responsrble for prov1dmg the hardware network and commumcatron
facilities needed to support the project: :
e  The State is responsible for providing; ghe Internet access.

Conversions

 NA
' ;

Pro; ect Schedule

- o Deployment is planned to begm on }v};ay 3, 200? with a planned go-live date of June -

1,2007.

TR TR

et

Reporting . ‘
e IVA shall conduct ad hoc status meetmgs and provide reports that mclude but are
not limited to, action items, test’ results and Documentation.

o

User Training and Change Management

e The IVA Team shall assist the state with the dcvelopment of the end-user training
plan. !

e A train the trainer approach shall be used for the delivery of end-user training.

» The State is responsible for the delrvery of end-user training.

The State. will coordinate with IVA the___ completion of all online end-user training.

Performance Testing ‘r

e TheIVA Team shall conduct testing of the service on the hosted system.

:

2. ROLES AND RESPONSIBILITIES ;

Al

2007-067 RMS Contract Exhibit I - Work Plan

IVA Team Roles and Responsibilities
1) IVA Team Project Executive :

The IVA Team’s Project Executrvesf(IVA and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the implementation
throughout the project life cycle. The'Project Executive shall advise the IVA Team
Project Manager and the State’s PI‘O_]eCt leadership on the best practices for
1mplementmg the IVA COTS service within the State. The Project Executive shall
participate in the definition of the project plan and provide guidance to the State’s

Team. ;
2) IVA Team Project Manager :
The IVA Team Project Manager shall! have overall responsxblllty for the day-to-day
management of the project and shall plan track, and manage the activities of the IVA
Implementation Team. The IVA Team Project Manager will have the following
responsibilities: :
'I

i
|8
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State of New Hampshire
‘Office of Information Technology

Online Email Based Random Moment Sample Service

.

*

-Exhibit I
" Work Plan -

Maintain communications with the State’s Project Manager;.
- Work with the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

B —h—-__AsmgnIVMeamwnsuhmmiasksmihelmplemmmmBm;mLacmrdmo to.

the scheduled staffing requirements;

. Defineroles and responsibilities of all IVA Team members;

Provide ad hoc and month update progress reports to the State Pl’O_]eC'[ Manager
Notify the State Project Manager of requirements for State resources in order to

- provide sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress

- Review requirements and scheduling changes and identify the impact on the

project in order to identify whether the changes may require a change of scope;

* Implement scope and Schedule changes as authorized by the State Project

Manager and with appropriate Change Control approvals as identified in the ‘

- Implementation Plan,

Inform the State Project Manager and staff of any urgent issues if and when they
arise;

Provide the State completed Project Deliverables and obtain sign-off from the
State’s Project Manager. )

State Roles and Responsibilities

The following State resources have been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the implementation. The demands on the Subject Matter Experts’ time will vary based on
the need determined by the State Leads and the phase of the implementation.

Adrian Henderson State Project Manager DHHS
Lorien Wilson State Technical Lead DHHS
Terri Lemire ‘| State Subject Matter Expert DHHS
Jean Drouin State Testing Lead ‘DHHS

‘1) State Project Manager

The State Project Manager shall work side-by-side with the IVA Project Manager.
The role of the State Project Manager is to manage State resources, facilitate
completion of all tasks assigned to State staff, and communicate project status on a
regular basis. The State Project Manager represents the State in all decisions on
implementation project matters, provides all necessary support in the conduct of the
implementation project, and provides necessary State resources, as defined by the
Work Plan and as otherwise identified throughout the course of the Project. The
State Project Manager has the following responsibilities:

Plan and conduct a kick-off meeting with assistance from the IVA team;

2007-067 RMS Contract Exhibit I - Work Plan
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~ExhibitI :
“Work Plan :-

"o Assist the IVA Project Managcr 1n the development of a detailed Work Plan;
+ Identify and secure the State prO_] ect team members in accordance with the Work
Plan; .
. A)efme rolmmxlmwmgmmmmm%_u_m

the project;

o Identify and secure access to addmonal State end-user staff as needed to support
specific areas of knowledge 1f and when rcqunrcd to pcrform certain
implementation tasks; ': »

e Communicate issues to State managcment as necessary to secure resolution of
any matter that cannot be addresséd at the project level;

e Inform the IVA Project Manager ?f any urgent issues if and when they arise; and

o Assist the IVA team staff to obtain requested information if and when required to
perform certain project tasks. :

2) State SubJ ect Matter Experts (SMEs)

The role of the State SMEs is to assist* -application teams w1th an understanding of the
State’s current business practices and processes, provide agency knowledge, and .
participate in the implementation. * Responsibilities of the SMEs include the
following: ‘

' o Be the key user and contact for thé'ir Agency or Department;

. e Attend Project team training and;acqmre in-depth funct10nal knowledge of the
relevant applications; .
e Assist in validating and documentlng user requirements, as needed,
e  Assist in mapping business requiréments;
e Assist in constructing test scripts and data;
e  Assist in system, integration, and acceptancc testing;
e Assist in performing conversion arid integration testing and data verification;
o  Attend Project meetings when rcquested
*  Assist in training end users in the use of the IVA COTS service and the business

processes the service supports. ;
13

3) State Technical Lead and Architect i
The State’s Technical Lead and Architect reports to the State’s Project Manager and

is responsible for leading and managlﬂg the State’s technical tasks. Responsibilities

include: :

e Attend technical training as necessary to support the project;

o  Assist the State and IVA Team Pr{)Ject Managers to establish the detailed Work
Plan;

¢ Manage the day-to-day activities of the State’s technical resources assigned to the

Project;

2007-067 RMS Contract Exhibit 1 - Work Plan
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State of New Hampshire
Office of Information Technology
‘Online Email Based Random Moment Sample Servrce .
Exhibit I
Work Plan

o Work with State IT management to obtam State technlcal resources in
accordance with the Work Plan;

- Work in partnership with the IVA and lead the State techmcal staff’s efforts in
documenting the technical operational procedures and processes for the Project.

“This 1s a Contractor deliverable and it will be expected that TVA will Tead ‘the
overall effort with support and assistance from the State; and
. Represent the techmcal efforts of the State at ad hoc project meetings.

4) State Testing Lead .
The State’s Testing Lead will lead and coordinate the State s testmg efforts. -
'Responslblhtr es mclude .

o Leading the development of system mtegratron, performance, and acceptance
test plans;

Leading system, integration, performance and acceptance tests;

Chairing test review meetings;

Coordinating the-State’s team and external third partles mvolvement in testing;
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and
‘Tracking Deficiencies through resolution.

[}

‘3. SOFTWARE APPLICATION _
IVA will provide a service that utilizes current state email and internet connectivity.

4. PRELIMINARY WORK PLAN
The following Table 4 prov1des the preliminary agreed upon Work Plan for the Contract

Table 4: High Level Preliminary NH Project Plan

Duration - Start © CFinish <5

2 days 53107 511107
5days 53007 51907
2 days - 5/1107 5/8/07
3 days 5/3/07 511107
5 days 53107 5/9/07
3 days 514107 5/8/07
8 days 5/7/07 5116107
2days 5/17/07 5/18/07
10 days S107 5/18/07
1day 5/11/07 5/11/07
2 days -5/10/07 5/11/07

2007-067 RMS Contract Exhibit I - Work Plan
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2 days’ 5/14/07 5/15/07
1 day 5/15/07 5/16/07
-1day 5/16/07. 5416107
1 day 6/1/07 6/1/07
. 15 days 6/1/07 6/16/07
7 days 6/1/07 6/8107
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State of New Hampshire
Office of Information Technology
‘Online Email Based Random Moment Sample Service
. EXHIBITK
" WARRANTIES and WARRANTY SERVICES

1. WARRANTIES

11 Sefv:ces -

IVA warrants that all Services to be provxded under the Comract will be provided
expediently, in a professional manner, in accordance with industry standards and- that
Services w111 comply with performance standards, Specifications, and terms of the Contract.

12 Non-Infrmgement

IVA warrants that it has good title to, or the right to allow the State to use, all Services,
Deliverables, and Software prowdcd under this Contract, and that such Services,
Deliverables, and Software (“Material™) do not violate or infringe any patent, trademark,
copyright, trade name or other mtcllectual property rights or msappropnate a trade secret of

- any third party.

The warranty of non<infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that-any Material infringe their intellectual property rights, IVA shall defend and
indemnify the State against the claim prov1ded that the State:

a. Promptly notifies IVA in writing, not later than 30 days after the State receives actual written
notice of such claim;

b. Gives IVA control of the defense and any settlement negotiations; and'

¢. Gives IVA the information, authority, and assistance reasonably needed to defend against or
settle the claim. . ’

Notwithstanding the foregoing, the State’s-counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If IVA believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, [IVA may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, IVA may end the license, and require return of the applicable
Material and refund all fees the State has paid IVA under the Contract. IVA will not
indemnify the State if the State alters the Material without IVA’s consent or uses it outside
the scope of use identified in IVA’s user Documentation or if the State uses a version of the
Material which has been superceded, if the infringement claim could have been avoided by
using an unaltered current version of the Material which was provided to the State at no
additional cost. IVA will not indemnify the State to the extent that an infringement claim is
based upon any information design, specification, instruction, software, data, or material not
furnished by IVA. IVA will not indemnify the State to the extent that an infringement claim
is based upon the combination of any Material with any products or services not provided by
IV A, without IVA’s.consent. o

2007-067 RMS Contract Exhibit K - Warranty and Warranty Services
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EXHIBIT K ’
WARRANTIES and WARRANTY SERVICES

gt e

1.3 Personnel

IVA warrants that all 'personnel engaged in the Servrces shall be qualified to perform the -
Services, and shall be prOperly licensed and; otherwise authorized to do 'so under. all

d})plldelC laws: ,.
.k

2. WARRANTY SERVICES | i
IVA warrants that the Deliverables and the Noni—Sdfrware Deliverables shall conform to the.
specification, terms, and requirements of the Contract. IVA agrees to maintain, repair, and
correct Deficiencies in the Service, during the Warranty Period, at no additional cost to the

State, in accordance with the Specxﬁca'uons and Terms of the Contract, xncludtng, without
limitation, correcting all errors, and defects and Deﬁcrencres :

. Warranty Services shall include, withoutflimitatio'n, the following:

a.  Maintain the Servrce in accordance with the Specifications and Terms of the
Contract;

b. IVA shall have available to the State on-call telephone assistance nine (9)
hours per day and five (5) days a" week with an email / telephone response
within two (2) hours of request, w1th assistance response dependent upon issue
severxty, l

‘ c.  Remote additional Services within four (4) business hours of a request

d.” Maintain a record of the actrvrtu:sr related to warranty repair or maintenance
activities performed for the State; }

e.  For all Warranty Services calls, TVA shall ensure the following mformatlon
will be collected and maintained: L]) nature of the Deficiency; 2) deficiency
resolution information. ;

f.  All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by IVA no later than thirty (30) -
business days, unless specifically extended in writing by the State, and at no
additional cost to the State. :

In the event IVA fails to correct a deﬁcréncy within the allotted period of time, the
State may, at its Opthﬂ 1) 1mmedrately% ‘declare IVA in default and terminate the
contract, in whole or in part, without penalty or liability to the State; 2) pursue its
remedies available at J]aw and in equity.

- pp—

Notwithstanding any provision of the Cox;ltract the State’s option to declare IVA in
default, terminate the Contract and pursue its remedies shall remain in effect until
satisfactory completion of the full Warranty Period.

3. WARRANTY PERIOD i
The Warranty Period shall commence upon the State s issuance of a Letter of Acceptance for
the Deliverable and extend for the period of the conﬂ’act unti] June 30, 2012.

l
'
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State of New Hampshire
Office of Information Technology
" Online Email Based Random Moment Sample Service
' EXHIBIT K
WARRANTIES and. WARRANTY SERVICES

4. '.DATA COLLECTION

4.1 Records Activities _
' IVA shall maintain a record of the activities related to maintenance activities performed

- for the State. For all maintenance services calls, the State cxpects the followmg
information to bc collected and maintained:

Nature of the Dcﬁcxenc;y; :

. Current status of the Deficiency;

. Action plans, dates, and times; :
Expected and actual Completion time; and
Deficiency resolution information.

B R

42 ‘System Monitoring

IVA must work with the State to identify and troublcshoot potenua.lly large-scale System
- failures or Deficiencies by collecting the following information:

1. Mean time between reported deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.

2007-067 RMS Contract Exhibit K - Warranty and Warranty Services

Initial All Pages: )
IVA Tnitials éﬁ% 5/2/2007 Page 3 of 3



—Stateof Newf’ﬁ"mpshlre A
Office of Informat:on Technology
Online Email Based Random Moment Sample Service
Exhibit M
Agency RFB With Addendum, by Reference :

; mpegeen v e

The NH RFB 2007- 067 Online Email Based Random Moment Sample Serv1ce 1S mcorporatcd

herein by reference

P

- et e t

A

< e A - ey e

e e e &

[,

et — e s apvan

e gt g g s mmmtg - oo wimm mpar gze mi e o e

U

;
2007-067 RMS Contract Exhibit M - Agency RFB With Addendum, by Reference

Initial All Pages f
IVA’s initials: _@_{%ﬁ_/ 51212007 Page 1 of 1




State of New Hampshire
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Exhlblt N :
~-Contractor Proposal, by Reference

. "The Interactive Voice Apphcahon s Proposal to NH RFB 2007 067, dated January 17,
2007, 1s mcorporated herem by reference '

2007-067 RMS Contract Exhibit N - Contractor Proposal, by Reference
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CERTIFICATE

Imeractive Voice Applications, Inc.

S
i

I Chameﬂe&.—%ung,—Seermmt’ lateractive Voice-Applications, fnc.do-hereby

: ccrtify thar: :

(1) 1am the duly elected and acting Secretary of Ime;racnve Voice Applications, Inc., 2 Texas
corporanon (the "Corporanon"), E :
(2) 1 mainain angd have custody of and am familiar thh the Seal and minute books of the
Corporation; {

\
(3) 1 am duly authorized to issue certificates; i

r

(4) the following are true, accurate and compleu:‘copxes of the resolutions adopted by the Board
of Directors of the Corporauon at a meeting of the said Board of Directors held on the 20th day
of April, 2007, which meeting was duly held in accofdance wnh Texas law and the by-laws of

the Corporauon _ [

RESOLVED: That this Corporation enter mto a contract with the State of New
Hampshire, acting by and through the Office of Informarion Technology, providing for

the performance by the Corporatxon of certain mamtenance services, and that John R.
Young, President, be and hereby 15 authonzed and directed for and on behalf of this
Corporation to enter info the said contract with'the State and to take any and all such
actions and to execute, seal, acknowledge and deliver for and on behalf of this

Corporation any and all documents, agrceme,né and other instruments (and any
amendments, revisions or modifications thereto) as he may deem necessary, desirable or

appropnate 10 accomplish the same;

!

RESOLVED: That the signature of any ofﬁcer of this Corporzmon affixed to any
instrument or document described in or contemplazed by these resolutions shall be
conclusive evidence of the authority of said ofﬂcer to bind this Corporation thereby,

The foregoing resolutions have not been revokéd, annulled or amended in any manner
whatsoever, and remain in full force and effect s of the date hereof; and the following
. person has been duly elected and now occupy t}_:e office(s) indicated below

John R. Young President

¥

¥
IN WITNESS WHEREOF, I have hereuntp§et my hand as the Secretary of the

W 4 have affixed ifgtorporp( seal ttus 20th day of April, 2007.
% Sorin %/M

TITLE




STATE OF TEXAS

COUNTY OF '§ b”f[}f *

On this the 20th day of April, 2007, before me, _Chamette K. Young, the undersigned

Officer, personally appeared and acknowledged herself to be the Secretary of Interactive
Voice Applications, Inc., and that she, as such Secretary being authorized fo do so,

executed the forcgomg msrmmcm for the purposes therein contained, by signing the
name of the corporatlon by herself as Interactive Voice Applications, Inc. :

IN WITNESS WHEREOF hereunio set my hand and official seal.

Notary Pablicusts o the ke
My Commission Expires:
| 4 /13103
‘Notary Publie

STATE OF TEXAS
Ky Gonm, Ex,
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authorized to transact business in New Hampshir
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CERTIFICATE

s

-~

Pt e

[

3
I, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby

certify that INTERACTIVE VOICE APPLICATIOE\IS, INC., a(n) Texas corporation, is

e;E-' and quaiified on Aprl 12, 2007. 1
i

¥

further certify that all fees required by the Secretary of State's office have been paid.

e v o e
"~ - N b gt e 7 oe

i o Y T

In TESTIMONY WHEREOFE, I heréto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 12 day of April, A.D. 2007

b
| Ty Bkl
! William M. Gardner

,i Secretary of State

]
3
[
i
i
1
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Acorp, CERTIFICATE OF LIABILITY INSURANCE

OPID TS
INTEVOI

DATE (MMIDDIYY YY)

04/15/07

PRODUCER

KMC Insurance Services

THIS CERTIFICATE IS ISSUED AS A MATTE
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

R OF INFORMATIO!

5050 -Quorum Dr. -#500 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW
Dallas TX 75254 ] ) - - - -
. _Phone:~_972-9'91—-6677 ~Fax:872-981-6678 INSURERS AFFORDING COVERAGE NAIC #
INSURED ' INSURERA. Hartford Insurance Company 00814
INSURER B: :
Interactive Voice Appllcats.ons INSURER C:
PO Box 670891 INSURER D
Dallas TX 75367 -
INSURER €

COVERAGES

LY

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME D ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
* ANY REQUIREMENT, TERM OR CONDITION.OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS Of SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

LTR INSR TYPE OF INSURANGE POLICY NUMBER DATE (MMDO1YY) | DATE (munonr"v?N LIMITS
i |GENERAL LABILITY : - E£ACH OCCURRENCE . $1,000,000
Al X OOMMERCIALGEN'ERALUABIUI'Y 463BAUB1603 06/07/07 | 06/07/08 | PREMISES Eaoccurence) 5300 ,000
: ] ctams wanz IEI CCOR ' " | MED EXP (Anyone petson) |5 10,000
B PERSONAL & ADVINJURY (51,000,000
: ] GENERAL AGGREGATE $2,000,000
. | GENL AGGREGATE UMIT APPUES PZR: PRODUCTS - COMPIOPAGG (82,000,000

reouer [ 1% [ e

I | AuTomoBILE LABILITY COMBINED SINGLELMIT | ¢
. | ANY AUTD Ea accident
|| AL ownNeED AUTOS B0OLY NUURY .
SCHEDULED AUTOS [Per person)
|_| HREDAUIOS BODAY INJURY s
NON-OWNED ALTOS {Per accidend
- PROPER™Y DAMAGE s
{Pes sccidect)
OARAGE LIABILITY AUTO ONLY - EA ACCIOENT |
|| awrauTo onERTiay  EAACC]S
AUTO ONLY: 206 |8
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE s
OCCUR I:I CLAIMS WADE AGGRZQATE 5
1
. s
DEDUCTIBLE s
; | RETENTION . 8 $
AY STAIU- OlH-
| WORKERS COMPENSATION AND ST R
E“m”“s LIABILITY L EACH ACCOENT s

OPRIETORPARTNER/EXECUTIVE
CX-'FICB!NEMBER BEXCLUDED? E.L. DISEASE - EA EMPL! H
W yaz, describe undet
I SPECIAL PROVISIONS below EL DISEASE-POLICY LIMTF | §

' OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENY / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

. STATNER
State of New Hampshire
Office of Information
Technology=- Adrian Henderson
27 Hazen Dr.

SHOULD ANYvOF THE ABOVE DESCRIBED POLICIES BE CANCELLEQ BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER wILL' ENOEAVOR TO MAIL 3__0____ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEET, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, TS AGENTS OR
REPRESENTATIVES, '

Concord NH 03301

n7€mzsn REPRESENTATIVE

ACORD 25 (2001/08)

® ACORD CORPORATION 198E
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IMPORTANT .

If the cedificate holder is an ADDITIONAL INSUREDE the policy(ies) must be endorsed. A statement

on this cerlificate does not confer rights to the certiﬁc:ate holderin Iieu‘ of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this cenificage does not confer rights to the certificate
holder in lieu of such endorsement(s). ¢ ‘

DISCLAIMER
Y

* The Ceriificate of Insurance on the reverse side of thif_é form does not constitute a coniract between
the issuving insurer(s), authonzed representative or prc}ducer, and the cenificate holder, nor does it
affirmatively or negatively amend, extend or alier the{coverage afforded by the policies lisied thereon.
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. . _
STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY'

’ Office of the Governor
27 Hazen Dr., Concord, NH 03301
-603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

_ "Richard:C. Bailey, Jr.

- Chief Information Qfficer

May 18,2007

John O’Neal '
DHHS Applications Development Mgr.
Office of Information Technology

49 Donovan St.

Concord, NH 03305

Dear Mr. O’Neal:

This letter represents formal notification that the Office of Information Technology (OI1T)
has approved your request to enter into a contract with Interactive Voice Applications, Inc. (IVA)
of Dallas, Texas as described below and referenced as OIT No. 2007-067.

This is a request for approval to contract for purchase of an email-based Random

. Moment Sample service to replace the existing in-house, non-email based
software currently in use in the Department of Health and Human Services
(DHHS). The contract will become effective upon Governor and Council
approval through June 30, 2012. The amount of the contract is not to exceed
$85,000.00. This project is set forth in the DHHS. Strategic Information

- Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign, Rebuild of
FARS, dated October 21, 2005, Section VII.

This letter should accompany the Office of Information Technology submission o
Governor and Council. .

7

ichard C'.TSailey, f.

RCB/dcp

cc: Leslie Mason



