STATE OF NEW HAMPSHIRE 55 "f@ﬁ/

TDD Access: Relay NH
1-800-715-2564

CONSUMER ADVOCATE
D. Maurice Kreis

Tel. (603) 271-1172

ASSISTANT CONSUMER ADVOCATE
Pradip K. Chattopadhyay Website:

www ,ocn.nh.gov

OFFICE OF CONSUMER ADVOCATE

21 8. Fruit St., Suite 18
Concord, NH 03301-2441

June 6, 2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Office of the Consumer Advocate (OCA) to enter into a contract for professional
services with Synapse Energy Economics, [nc. (Synapse), Cambridge, Massachusetts 02139,
Vendor No. 162177, to provide expert services to support the participation of the OCA in
NEPOOL (the stakeholder advisory group to iSO New England, which operates the region’s
electricity grid and related wholesale markets) as time and budget allow for an amount not to
exceed $60,000. The contract will be effective upon Governor and Council approval through
June 30, 2021. 100% Public Utility Assessment

Funding is available in account Consumer Advocate as follows, contingent on budget approval,
with authority to adjust encumbrances between fiscal years within the price limitation through
the Budget Office, if necessary and justified:

02-81-81-812010-28160000 Consumer Advocate

FY 2020 FY 2021
010-081-28160000-233-500769 Litigation $30,000 $30,000
EXPLANATION

Pursuant to RSA 363:28 the Office of the Consumer Advocate represents the interests of New
Hampshire's residential utility customers before the Public Utilities Commission (PUC), the
Federal Energy Regulatory Commission (FERC) and all other relevant forums. Beyond the
PUC, the most critical forum is NEPOOL because of its role as the FERC-approved body for
stakeholder and public participation in the governance of ISO New England. The OCA isa
voting member of NEPOOL in the organization’s end-user sector.- As such, we are the only
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
June 6, 2019

organization representing New Hampshire customers at NEPOOL, whose other members include
generators, transmission owners, utilities with retail load, and other entities with business
interests related to electricity.

Among the most critical issues on the NEPOOL agenda in the coming year is the ISO New
England “fuel security” initiative; [ISO New England is proposing a major redesign of the
wholesale energy market to address concerns about whether fuel shortages could threaten the
reliability of the grid in light of the retirement of aging and uneconomic units around the region.
As the regional grid becomes more reliant on wind turbines, solar photovoltaics, energy
efficiency, and battery storage, and as it becomes less reliant on nuclear power and fossil fuel,
the need to improve market designs and planning processes will be ongoing. Thus, in a typical
month there are meetings of various NEPOOL committees on about half of the available
workdays. The OCA lacks the in-house resources to particulate at an appropriate level in these
deliberations without outside assistance.

Accordingly, on March 18, 2019 the OCA issued a Request for Proposals (RFP) to consulting
firms with expertise in matters related to regional energy matters. The RFP was publicly posted
on the-OCA’s web site and we placed a suitable advertisement of the opportunity in a daily
newspaper with statewide circulation. Two responses were received, each of which met the
requirements of the RFP. The OCA chose Synapse Energy Economics as the winning bidder,
based in significant part on the firm’s longstanding experience in representing and advising
consumer organizations (including the OCA) in connection with NEPOOL and ISO New
England.

Thank you for your consideration. Please do not hesitate to contact me if you have any

questions.
~

=y

Sing

D. Maurice Kreis
Consumer Advocate
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Bid Summary for OCA RFP No. 2019-01 (National & Regional Electric and Natural Gas Matters)

Vendor Name Address
Elevation Direct Corporation 9 Underhill Street, Nashua, New Hampshire
Synapse Energy Economics, Inc. 485 Massachusetts Avenue, Suite 2, Cambridge, Massachusetts
Criterion Max | Elevation | Synapse
‘ Points | Direct Energy
a. Knowledge and practical skills and experience that the organization or 30 24.5 25.75
individual possesses, including that of the staff and any subcontractors
assigned to work under the Contract.
b. Experience and qualifications in providing similar services in New 25 17.5 24
Hampshire, New England, and other states as well as to other state utility
consumer advocates or regulatory agencies.
c. Availability and accessibility of staff assigned to the project, including 10 8.25 8.75
physical proximity to New Hampshire (and sites relevant to proceedings
before [SO New England and NEPOOL) and travel costs.
d. Ability to perform and complete the work requested. 10 8.75 9.25
e. Cost of consulting services and expenses, including the competitiveness | 25 18.25 215
of the proposed hourly rates and any proposed discounts or other cost-
effective benefits. (The OCA reserves the right to'negotiate lower fees or
a different fee structure than proposed with any selected firm(s) or
individuals(s).)
TOTAL 100 77.25 89.25

Evaluation Committee members: D. Maurice Kréis, Pradip Chattopadhyay, James Brennan and Brian Buckley
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Notice: " This agreement and all of its attachmems shall become public upon submlssmn to Govemor and ‘,

Executive Council for approval. Any: ‘information that Is private, confidential or propneta:y must'
be clearly |dent|ﬁed to the agency and agreed to in wrmng prior to sngmng the contract li !
‘ } T | l'AGREEMENTI o C
' The State of New Hampshire and the Contractor hereby mutually agree as follows l . '
i P ,
! {' i GENERAL PROVISIONS Lo
1. IDENTIFICATION. «;: | DR ? |
1.1 State Agency Narne T by 1.2, State Agency Address ,? i ,
Office of the Consumer Advocate : e 21 S Fru1t Street, Suite 18 Concord NH 0331’)1‘1
: i i - E 1 | i. ' “
‘ I Pt l ) N S : l ‘
1.3 Contractor Name! ! 0. |14 Contractor Address =~ '+ | ' I -
Synapse Energy Economics, lnc;. b i! " | 485 Massachusetts Avenue, Suite 2, Cambndge 'MA 02139
. , t , b ! , ]
! - ‘ \ C : 3 ‘ !! 3
1.5 Contractor Phone flu1.6} Account Number E o 0. [*1.77 Completion Date 1:1.8 Price Lirgjj;tation; :
Number ! | . '
617-661-3248 812010-2816-233-500769 6-30-21 60,000
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number .t T
D. Maurice Kreis : 603-271-1174
1.11 Contractor Signa _1.12 Name and Title of Contractor Slgnatory
MJ Jensen, Vice President, Finance and Operafions

1.13 Acknowiedgement State of Massachusetts, County of MlddlCSEK

On Jwe Y, 204 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12. 7

July 11, 2028

|/
1132 N Title omo?a’ry or Justice of the Peace
R (ONYERS, OFFIE AbmlmWﬂDN NOTARY

1 S o 1.15 Name and Title of State Agency Signatory
VL o pefoon o st s, i somere

WA by MTEN. MMﬂM Admmﬁfatn‘n Division of Personnel (if apphcable)

1. 18APpr )
% zDirector, On: é M/ ?

1.17 Approval by the Attorney Genera] (Form, Substance and Execution) (if app!icable)

/;&) :':"/l%kl;

| 1.18 Approval the Go{eran’and Executive Council (if apphcab!e) i

t

On:
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2."EMPLOYMENT OF CONTRACTbR/SEPVICES TO oL
BE. PERFORMED: The State of New Hampshire, acting ;N

mrough the agéncy ldentlf' ed in block LI (“State”), engages: |

" contractor 1dentsf' ed in' block 1.3 (“Contractor“) to perform ‘“

and the’ Contractor shall perform the work or sale of goods;‘ or

both, ldentlf' ed.and more partlcularly ‘described i in'the attached A,
EXHIBIT A‘ wh1ch~|s mcorporated ‘herein: byureference B I .

. by

(“Serwces”) Co N , ‘ N
{ X Lo

3. EFFECTIVE DATEICOMPLETION OF SERVICES. '

3.0 Notwrthstandmg any pr0v1510n of thls Agreement to the [
contrary, and subject to the approva[ of the Goverhor and.
Executive Council of the State of New Hampshlre if

applicable, this Agreement, and all obl:gatlons of the pames
hereunder, shal! become effective on the date the Governor

and Executive Council approve this Agreement as;indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed’ by the State Agency as shown in block

. 1.14 (“Effective Date™). N

3.2 If the Contractor commences the Services prior to the - |
Effective Date, all Services performed by the Contractor prior '
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that th1s Agreement does not

become effective, the State shall have no liability to the -
Contractor including without hmltauon any obligation to pay

the Contractor for any costs incurred or Services performed.
Contractor must complete all Serwces by the Completlon Date
specified in block 1. 7 ‘
4. CONDITIONAL NATUR'E OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, in¢luding,
without limitation, the continuance of payments héreunder, are
contingent upon the availability; ‘and continued appropriation
of funds, and in'no event shall the State be liable for any -
payrnents hereunder in excess of such available appropriated
funds. In the event of a reduction’ or termination of
appropnated funds, the State shall have the right to withhold
payment until such funds become avallable if ever, and shall

'have the right to terminate this Agreement immediately upon

giving the Contractor notice of such termination. The State
shall not be required to transfer funds'from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavallafble
1.

5, CONTRACT PRICEIPRICE LIMITATION/ al
PAYMENT

5 | The contract price, method of payment, and terms of
payment are identified and more particularly described in .+ -
EXHIBIT B which' is mcorporated herein by reference

5.2 The payment by the State of thé contract price’ 'shall be'the
only and the complete reimbursement to the Contractor for ail
expenses, of whatever, nature mcurred by the Contractor in the
performancé heréof, and 'shall be the only and the'complete
compensation to thé Contractor for the Services. The State
shall have no liability to the Contractor other than the contract

price. o '

LR
+ - t ™
[

!
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5.3 The State reserves the right-to offset from any amounts
otherWIse payable to the Contractor under thls Agreement M
those liquidated amounts requnred or permitted by N.H. RSA A
! 80 7 through RSA 80: 7-c or any other provision of law, !
'S, 4 Notw1thstandmg any provision in this Agreement to the &
1 contrary and notw1thstandmg uhexpected circumstances, in
'no event shall the total of all payments authorized, or actually i
' ma?e hereunder, exceed the Price Limitation set forth i in block ;
1.8 : it
| ! +
6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONSI EQUAL EMPLOYMENT
. OPPORTUNITY.,
"+6.1-In connection with the performance of the Services, the
- Contractor shall comply with all statutes, laws, regulations,
‘and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
1nc1udmg, but not limited to, civil rights and equal opportunity
]awls This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can . tf
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all appllcab]e copyrlght laws.
6.2 During the term of this Agreemént; the ‘Contractor shall
not discriminate against employees or’ apphcants for
employment because of race, color, rehglon ‘creed, age, sex,
handicap, sexual orientation, or national'origin and will take
affirmative action to prevent such dlscnmmatton
6.3 if this Agreement is funded in any part by monies.of the
United States, the Contractor shall comp]y with all the’
prov:stons of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules,‘regulat:ons and gurdelmes
as the State of New Hampshlre or the Unitéd States issue to
|mplement these regulatlons The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertammg compliance with all nules; regulatlons and orders,
and ‘the covenants, terms and condmons of th:s Agreement
u H L 2 s
7 PERSONNEL
7:1'The Contractor shall at its own expense provide-all
, persormel necessary to perform the Serv1ces The Contractor
warrants that all personnel engaged'in 'the Services shall be
qualified to perform the Services, and shatll be properly
licensed and otherwise: authonzed to do 50 under all apphcable
laws.
7.2 Unless otherwise authortzed in wntmg, during the term of
_ this‘Agreement, and for a period of s srx (6) months after the
Completion Date in block 1.7, the, (Ilontractor shall not hire,
and ‘shall not permit any subconlractor or.dther person; firm or
corporat:on with whom it is engaged in a combmed effortto
perform the Services to hire! any person ‘who'is a State
employee or official, who is matena]ly involved in the

procurement admlmstratlon or performance of this N
e b .
1 : . l ; ”, O N .
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Agreement. This provision shall survwe termmauon of this -
Agreement.

7.3 The Contractlng Officer specnﬂed in block 1.9} or his or
her successor, shall be the State’s representattve In the event

of any dispute concemtng the mterpretatlon of this Agreement,
‘the Contractmg Off' tcer’ r's declslon shall be ﬁnal for the State

: . |
8. EVENT OF DEFAULT/REMEDIES e kS [ 1.
8.1 Any one gr more of the fol!owmg dcts or omissions of the
Contractor shall constitute an e}vent of defauli heréunder r|
(“Event of Default“) . g’, W W ot P
8:1.1 failure to, perfon'n the Serv:ce's! sat:sfactonly oron 1
! ! ‘Jf ¢ | i ' “ae P

H - i : ,
- L i lt R N
v i - . i |

tl‘ “—

schedule Y o
§.12 fallure to subm:t any report requrred hereunder; and/or !
8:1.3 fallure 10 perfonn dny other covenant, term or condltton
ofthts Agreement ' J* " {' o | -

8.2 Upon the occun;ence of any Event of Defaul, the State -

may take any One; Or more, or all of the fo]lowmg actions:

8.2.1 give the Contractor a written notice specnfymg the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time; thirty (30)
days from the date of the notice; and if the Event of Default is

not timely remedied, terminate thas Agreement, eﬂ"ectlve two

(2) days after giving the Contractor notice of termination;

8.2.2 give the Contractor a wrltten notice specifying the Event

of Default and suspending all- payments to be made under this
Agreement and ordering that the portion of thé contract pnce
which would otherwise accrue to-the’ Contractor during the -

period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor; "

8.2.3 set off against any other obllganons the State may owe to

the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

Lot ¢ ,

9, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. '

9 | As used in'this Agreement, the word “data” shall mean all
1nformat|on and things developed of ‘obtained dunng the
performanee of, or acquired or developed by reason of, thls
Agreement, mcludmg, but not ltmtted to, all studies, reports,
files, formulae, surveys, maps, charts sound recordings, video
recordmgs plctortal reproducttons drawmgs analyses,
graphle representanons computer programs, ¢computer
printouts, notes, letiers, memoranda,  papers, and documents
all whether fi nlshed or unﬁmshed '
9.2 All data and any property Wthh has been rece:ved from
the State or purchased with funds' provnded for that purpose '
under this Agreement, shall be’ the property of the State, and
shall be returned to the State upon demand or upon
termmatton of this Agreement for any reason.’ |
93 Conﬁdennahty of data shal] be govemed by N.H. RSA
chapter.91-A or other existing Iaw ‘Disclosure of data
requrres pnor written approval of the State.

. Page3of4

10. TERM]NATION In the event of an early termination of
lhlS ‘Agreement for any reason other than the completion of the
Servlces the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report") descnbmg in )
detat] all Services performed and the contract price earned to
and mcludmg the date'of termination: The form, subJect
matter content, and number of" cop:es of the Termmatlon
Report shall be 1dent|cal to, those of : any Fmal Report i gl
descnbed in the attached EXHIBITE Al I’| #] l ! ll lf

LY : el ' gL Eoa

11, CONTRACTOR’S RELATION TO THE STATE In
theiperfonnance of thts Agreement the Contractor is tn all
resp‘ects an mdependent contractor, and is neither an agent nor }
an employee of the State. Neéither thé Cont:ractor nor, anylof its
off' icers, employees, agents.or membérs shall have authorlty to
bmd the State or receive any benefi tsl workers _compensation
or other emoluments prov:ded by the State to' tts employees

12: lASSIGNMENT!DELEGATIONISUBCONTRACTS
The'Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

' subcontracted by the Contractor without the prior wrltten

notlce and consent of the State o '

. i
13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State |ts ‘officers and
employees, from and against any and all Iosses suffered by the
State, its officers and employees, and any and all claims!
liabilities or penalties asserted against the State; its offi cers
and: employees, by or on behalf of any. person on account of,
based or resultmg from, arising out of (or-which may be
claimed to arise out of) the acts or-omissions of the
Contractor. Notwithstanding the foregoing, nothmg herein
contained shall be deemed to constitute’a waiver of the ° .
soverelgn immunity of the State, which immunity is hereby
réserved to the State. This covénant'in paragraph 13 shall
survive the termination of this Agreement

A 1 ,
14. INSURANCE. ’ vy
14.1 The Contractor shall, at its sole’ expense obtain and’
rnalntam in force, and shal] require any subcontractor or
I ‘

assignee to obtain and ‘maintain in force the following
insurance; i i '
14.1.1 comprehensive general hablltty msurance against all
claims of bodily i injury, death or property damage in amounts
of not less than $1,000 ,000per occurrence and $2,000,000
aggregate ; and vy | ,
14.1.2 special cause of loss coverage form covermg all
property subject to subparagraph 9.2 herein, in'an amount not
less than 80% of the whole replacement valué of the property.
14.2 The policies described in subparagraphl 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H, Department of
lnsurance and issued by insurers licensed inl the State of New

Hampshire. Do Coent
. ‘ o, oo

Contractor Imtta@
‘4 i Date G{g{cﬁ
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LY LI
14.3 The Contractor shall furnish to the Contracting Oﬂ' icer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9,:0r his or her successor, certifi icate(s) of
msurance for all renewal(s) of insurance requlred under this,
Agreement 16 later.than thirty (30) days prtor to the expiration
date of each of the insurance pOllC]CS The cernﬂcate(s) of I
1nsurance and’ any renewals thereof shall be attached and are
1ncorporated herem by referencel Each certif] cate(s) of :- '
msurance sHall contam a clause requiring the insurerto %
p{owde the Contractmg Offi cer identifi ed in block 1.9, or his
or! her succepspr no 'less than thutx (30) days prior written -
notlce of canc!ellaltlpn or. modifi cau'!on of the pohcy I‘r
1 AR oo
15. WORKH{(S’ COMPENSAT[ON o
IS I' By S|gmng thls agreement nthe Contractor agrees, P
cemﬁes and warrants that the Contractor is in compllance with
or exempt from the requlrements of N H RSA’ chapter 281-A
(“Workers! Compensanon "ot 1

© 15.2 To the extent the Contractor i$ subject to the e
requ:rements of N.H. RSA chapter 281-A, Contractor shall
mamtam and require any subconfractor or assignee to secure
and maintain , payment of Workers’ Compensation in
-connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block'1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, whlch shall be attached and dre
incorporated herein by referencé.”’ The Staté shall not be
respons:ble for payment of any Workers Compensation
premlums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable.State of New Hampshire; Workers’
Compensat:on laws in connection' with the performance of the
Scrv1ces under thts Agreement L.

16. WAIVER OF BREACH No failure by the State to
enforce any: prowsmns ‘hereof aﬁer i'u"ly Event of Default shall
be deemed a walver of its rights_ wrth regard to that Event of
Default, or- any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the nght of the State to enforce ‘each and all of the
provnsnons héreof upon any further or other Event of Default
oh the part of the Contractor, - ‘[ K

- . vl

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been du]y dehvered or gwen at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses '
g:ven in blocks 1 2 and 1.4, hereln '

18. AMENDMENT This Agreement may'be amended
waived or dtscharged only by an. 1nstrument in writing signed
by the parties 'hereto and only after’ approval of such
amendment; waiver or dischargé by the Governor and
Executive Counc1| of the State of New Hampshire unless no

g : Page 4 of 4" ;

t' - ;L
such approval is required under the ctrcumstances pursuant to
State law, rule or policy.

. i
N . bl

19. CONSTRUCT]ON OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshrre and is -bmdmg upon and
mures to the benefit of,the partles and their respective
successors and aSSIgns The wordmg used in this Agreement
1s t,he wording chosen by the pames to express their mutua]
intent, and no rule of construction! shall be applled agamst or
mfavorofanyparty | : ‘r.;' : '

: s ; l . e Vo H ,
20 THIRD PART[ES The partles hereto]clio not mtend to
benef t any third parues and this Agreement]shall not be

)ll‘

13 f
. construed to confer any, suph beneﬁt g

il Vg '*’!. ", "

Ill l!HEADINGS Thé hez{admgs thlroughontl the Agreement
are for reference purposes on]y,tand the words contamed
therem shall in no way'be held to explam mod:fy amphfy or
aid in the interpretation, construction or meaning of the )
provisions of this Agreement' A L

22, 'SPECIAL PROV[SIONS Additional proyisions set
forth in the attached EXHIBIT C are lncorporated herein by
reference :

i | )

23.:SEVERABILITY. In the event any of the provrsrons of
thlS Agreement are held by a court’of competent jurisdiction to
be contrary to any state or federal law, the rernammg
provisions of this Agreement will remam in full force and
et’fect ‘ ) Sy

l o . .'{' "l 3
24‘ ENTIRE AGREEMENT. ‘This| Agreement which may
belexecuted in a number of counterparts "each ‘of which shall
be deemed an original, constitutes the entire Agreement and
understandmg between the parties, and superscdes all j prtor
ngreements and understandmgs relatmg hercto '

"
o
|.|| .
v, 4
'
¢ '
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Office of the Consumer Advocate

Exhibit

Scope of Services

Synapse Energy Economics shall deliver services at the direction of and in a manner prescribed by the
Office of the Consumer Advocate (OCA} by attending stakeholder meetings (in person and by phone)
convened by the New England Power Pool (NEPOOL), ISO New England, the New England States
Committee on Electricity (NESCOE), the Federal Energy Regulatory Commission (FERC) and others,
negotiating with relevant parties, and analyzing market reports to learn and report to the OCA about
proposed changes to the New England bulk power system that are likely to have a material impact on
New Hampshire consumers. Synapse shall review proposed changes to the market designs, rules, or
tariffs as presented by 1ISO New England or other stakeholders in the numerous regional committees,
sub-committees, and working groups. On a monthly basis {or more frequently if needed), Synapse
shall provide the OCA with a summary of the significant issues being discussed. On a coordinated
basis, Synapse shall advocate for specific positions on behalf of the OCA in the New England
stakeholder process. Synapse shall provide periodic assessments to the OCA and work collaboratively
to make adjustments as needed to accommodate changing circumstances.

Initials
Date

A

£



Office of the Consumer Advocate
Exhibit B

Payment Terms

The annual budget for this project is $30,000 (for a total two-year budget of $60,000). This
reflects a good faith time-and-materials estimate based upon Synapse’s understanding of the
requirements to perform the tasks described in Exhibit A. The hourly rates for the project team
are as follows: Principal Associate Doug Hurley, $220; Principal Associate Paul Peterson, $240;
Senior Associate Erin Camp, $195, and Research Associate Jason Frost, $150. Reimbursable
trave! costs shall consist of round-trip mileage from the project team member’s place of
business to the location of meetings, at the per-mile rate established by the Internal Revenue
Service, as well as lodging and meals as required.

Synapse shall inform the OCA when the project team is approaching the $30,000 mark so that
the OCA will be able to pricritize the remaining budget appropriately. Synapse will send
monthly invoices to the OCA that will list the time expended by each Synapse team member on
the specific tasks authorized by the OCA.

-7 2
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Office of the Consumer Advocate
Exhibit C

Special Provisions

[None]

Initials <=

vate $5775
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I, Wl]llamM Gardner, Spcrctary of State of the State of ‘Ncw‘Hnmpshlre do hereby certify Lhnt SYNAPSE ENERGY !}:

ECONOMICS INC. is a Massachnsetts Prl'oﬁt Corporauon reglstcred to transact business in New Hampshn‘e on August 12' 1996.

I further ccmfy that all fccs and documents required by the Secretary of State’s office have been rcccwed and is in good standmg
! I
as far as this office is concemed. ' :

S )
Business TD: 255238 ] i - ‘
Gertificate Number: 0004523925 '

5 :
i ! '

IN TESTIMONY WHEREOF,

. I hereto sct my hand and cause to bé affixed
' the Scal of the State of New Hampshire,

» this 4th day of June A.D: 2019, .
24 W
‘ i
William M. Gardner '’
Secrctary of State !
1)
' f
i
| i
T
q ]
\ l‘
L]
!
i ;



Synapse

Energy Economics, Inc.

Certified Corporation Resolution Which Authorizes the Signing of the Particular Contract by Particular
Person Signing for Corporation

Certified Resolution

I, Bruce Biewald, CEO of Synapse Energy Economics, Inc., @ Massachusetts corporation ("Synapse Energy
Economics Inc.” or “the Company”) do hereby certify that a resolution was duly adopted at a meeting of
the board of Directors of Synapse Energy Economics, Inc., duly held and convened on October 30, 2015
at which meeting a duly constituted quorum of the board of Directors was present and acting
throughout and that such resolution has not been modified, rescinded or revoked and is at present in
full force and effect:

RESOLVED: That MJ Jensen, Vice President of Finance and Administration or Synapse Energy Economics,
Inc. is empowered to execute and deliver in the name and on behaif of the Company, contracts with the
State of New Hampshire.

IN WITNESS WHEREOQF, the undersigned has affixed his signature this fourth day of June, 2019.

-

O i

Bruce Biewald, CEQ

Date: June 4, 2019

JANIKCE CONYERS

L Notary Public
Commonwealth of Massachusetts
My Commission Expires
Notary: July 11, 2028

On this i day of W/ , 2019, before the undersigned officer, personally appeared Bruce
Biewald and acknoﬁedged that he executed this document in the capacity indicated. In witness
“whereof | hereto set my hand and official seal.

485 Massachusetts Avenue, Suite 2 + Cambridge, Massachusetts 02139 « 517.661.3248 - www.synapse-energy.com
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ACORD, SRR oATE Moo
& Y t CERTIFICATE OF LIABILITY INSURANCE E | 05

1y | osr28r2019

[ THIS cennncms ) |ssuen AS A MATTER oF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER‘ITHIS !
CERTIFICATE.DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES !
BELOW, THiS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED |
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. | y . M

IMPORTANT:, if the certificate holder is arj ADDI‘I‘IONAL INSURED, tho policy(ies) must have ADDITIONAL INSURED provisions or be endorud
¥ SUBROGATION IS WAIVED subjact to the tarms and conditions of the policy, ctrtaln pollcies may requlre an endorsement. A ﬂatorﬁl?ni on

this certificate does not ‘confer rIghtl to the cartificate holder In lieu of such ondouement(;) i ,
PRODUCER ' oo 3 K I CINERET ! Ted Ward o, N
Dudley BorIand lnsurance Aqency Inc I! o ' :I‘ _PHONE ‘!'r (617) B76-2440 ; R I‘F& No: {617) 4823141
A Membér of Lhe Qulnn Group ' 1 ‘ o . ! L s, 1ed@auinngroupins.com ; N
[ t . ' : . . I .
223 Mass Ave, . I Sy | ' T ) . INSURER(S) AFFORDING COVERAGE U g
Arington; | ", ' IR B : I v | MA 02474 INsuRgr'a; Hartford FireIns. Co. ;. ' | | cho| 1 19682
msu’ntf.o-‘l {I‘ Y g iI 0 ':I. ’ ! "i, INSURER B : Twin Clty Fire Insurance Co ' ! i | 29458
s Synapse Energy Economk:s i ‘ INSURER c: Beezley Insurance Cojlne ., B P
T ‘ 485 Mass. ,Avenue 2nd Fk'mr ‘}i . i I INSURER D : i L T
L e ! i ! - = - - — =
.-53 o | A i [ Yo , INSURERE: I # A
Py Cﬂmb"'dge A Mo s . MA 02139 ‘INSURER F: i . !, i [
COVERAGES h! ' | .+ " (CERTIFICATE NUMBER: __ CL1952812178 Bl 3 REVISION NUMBER: W] |
THIS S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD F i
INDICATED. NOTWI’I'HSTANDING ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS !
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, !
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
AOUCTSUE
T%? TYPE OF INSURANCE INSD \w: POLICY NUMBER um J%Jﬁ% . LN
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
4y 1 T
| cLamsmane occur b | PREMISES D ¢ ‘300,000
. i . " MED EXP {Any one persory || § 10,000
AL . . _ R 08SBAEU63TZ |, . | 0B/18/72019 | 08/18/2020 | personaL s AoV MURY . | 5. 1:000.000
| GENUAGGREGATE LIMIT APPUIES PER: ¢ "L | * ’ SRR A OENERALAGOREGATE || - | g+ 2.000.000
|| poucy, Sex oc '_':‘ . ' ' ! o PRODUCTS - cOMPIOP Ago | §2:000.000
it OTHER: ' i T [ - [T ‘| Nonowned'- § 1 e s 1.000.000
"AUTOMOBILE LIABILITY ** IIH ‘: ! g | Coen (52“5'"% ENGE LT $ 1.000,000
— . ' S N
|- ANY AUTO : e |t . g - | BODILY INJURY {Per parson) | | §
.| owNED SCHEDULED ‘ ' IR I
A || %708 oy vt . 08SBAEUG3T2 '..n t 06/19/2019 | 06/16/2020 | BODILY INJURY (Par sccident) | § ,
¢ HIRED NON-OWNED : Ciua B [PRCPERTY DAMAGE . ' [g. ! -
| 7™\ AUTOS ONLY AUTOS ONLY ) IIl i | (Per acckient) - 1.4 51
[N . '}
[
[ <] umareLLaLAB - | D] oceun I I |eacnoccurrence ¢ |3 8.000.000 + [
A EXCESS UAR CLAIME-MADE 08SBAEUG372 't 0] 0811812018 | 08/18/2020 | agomgoare [ 5. 6,000,000
oep_| X< rérenmon s 10.000 : i : 5.
WORKERS COMPENSATION ) vl PER ot |
AND EMPLOYERY LIABILITY 1, ‘YIN . P ’, } STATUTE ] I £8 ~3.000.000
B A A EEXECUTIVE HiA O8WECEF0231 . ] 08ror2018 | 08182020 | EACHACCIDENT o
(Mandatory o NH) : R EL. DISEASE - EAEMPLOYES | § 1.000.000
yea, descifbe under L ot "..I < ¢ 1.000,000
oescmpnon OF OPERATICNS baiarw . TN E.L. DISEASE - POLICY LIMIT | §
'P f ionaILIabII O ’ . ! o o
c | rfess "’ N vic2sateosor | 073012018 | 0713012019 |Ocourence ., - 1,000,000
1 . S I A Aggreagate ', 1, ! 1,000,000
[DESCRIPTION OF opsru'nousuocmonuvemcr.ea {ACORD 101, Additionsl Remarks Schcdul- may be attached f more space I requirsd) f
. ' ' . I 1y vt !
: . . . . .-' i "E . N .t
) ; ‘ : 3 ‘
i . ) ) st \ "
. H e
. ! i . . ;
! 1 » ' ' " 1 1
\ L Pt ‘ ' !
CERTIFICATE HOLDER ) CANCELLATION SN L

! '
é : ' ! §HOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
: o THE EXPIRA‘I"ION DATE THEREOF, NOTICE WILL BE DELNERED N

Nw Hampsh[re Office of the cnnsumr Advocate \ ACCORDANCE WITH THE POLICY PROVISIONS.

} P

I
21 Frult Street i /
{ L

! ' ‘ AUTHORIZED REPRESENTATIVE
Sqlle ’
X

Concord ; ’ MA 03301-2429

i
! .
|

o — ' © 1938—2015 ACORD CORPORATION AII rights reserved.
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