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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
QFFICE OF THE COMMISSIONER

25 Capitol Street — Room 120
Concord, New Hampshire 03301

Chartes M. Aringhous Joseph B. Bouchard
Commissioner Assistant Commissioner
(603)-271-3201 (603)-271-3204

Catherine A. Keane
Depuly Commissioner
{603)-271-2059

October 8, 2018
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to amend
the contract with Sprint Sclutions, Inc., of Overand Park, KS (Vendor No. 207065) for the provision of wireless
cellular angd data service, The onginal contract was approved by Governor and Council on October 5,
2016, Item #46, tor a period of three {3} years, and amended on April 11, 2018, ltem #111, This second
amendment represents the exercise of the option to amend and add multiple plans that have improved
rates and services. The terms and conditions and pricing structure remcin the same. Effective upon
Governor and Council approval through March 31, 2019,

/

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sulficient appropriated funds to cover the expenditure.

Vis

’

EXPLANATION k

This request is a result of newly launched custom plans for government subscribers. Multiple plans
will be amended and multiple plans will be added that have improved rates and services. This will allow
for cellular plans that fit agency needs more efficiently and effectively.

The benefits of amending the contract shall allow the State agencies the ability to obtain wireless
and cellular data services to their business needs and improved pricing on existing plans.

Based on the foregoing. | arm respectiully recommending approval of the contract amendment
with Sprint Solutions, Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 14, 2018

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
K& for Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-077B.

This amendment request is the result of revised custom plan for government
subscribers. . This will allow the State agencies to procure wireless cell phone and data

services that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

| Sincerely,

Denis Goulet

DG/kaf
DolT #2016-077B
Cc: Ryan Aubert, DAS

"Innovative Technologies Today foir New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002088

This Second Amendment [hereinafter referred to as the “Amendment”), dated this 24th day of
August, 2018, is by and between the State of New Hampshire, Department of Administrative Services
. (hereinafter referred to as “the State”) and Sprint Solutions, Inc. {hereinafter referred to as “the
Contractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an cgreemenf effective Ociober 5, 2016 set to expire March 31, 2019,
(hereinafter referred to as "“the Agreement”), the Contractor agreed to perform certain wireless
cellular and dota services for the State in consideration of payment by the State of certain sums as
specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
~ Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Add the Non - Sprint Inventoried Embedded Computing Connection and Router Plan to Section 2
[“PRICING STRUCTURE"), subsection {"BALANCE OF PRODUCT LINE") as follows:

Non - Sprint Inventoried Embedded Computing Connection and Router Plan

A. The Non - Sprint Inventoried Embedded Computing Connection Plan and Router Plan provides
EVDO (using CDMA technology) data functionality and Sprint 4G data functionality in certain
coverage areqs of the United States. Sprint 4G Network coverage is not available everywhere
and requires a 4G Network data-compatible embedded connection device. Customer may
contact its Sprint Account Representative or visit www sprint.com/coverage for current
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only available to Customer Lines

domiciled in the United States.

B. Non - Sprint Inventoried Embedded Computing Connection and Router Plan Charges

MRC $29.99!
Data §ervices limitation in l::;";l?ggg
Gigabytes (“"GB") Use 2 P
Data Roaming limitation 300 MB

in Megabytes ("MB")

O_v_eroge charge fon" $0.25 per

additional data Roaming MB?
usage above plan limit

' MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.

2 Unlimited use avaoilable while on the Sprnt network, Sprint reserves the right to throtile, modify or suspend wireless
- data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such
wireless Data Connection Device: {if exceeds an average of 50 GB/month on a Customer billing account; or (i) a
Customer Line exceeds 75 GB/month, 300 MB/month of usage while Roaming or engoges in the following prohibited
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uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and

Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or

peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable

"bots" or similar routines.

3)f'Customer's data usage in a given month exceeds the plan's Data Roaming limitation, Customer will be liable for

the overage charges set forth in the {able above.

1] Non - Sprint Inventoried Embedded Computing Connection Pion and Router Plan includes data usage up to the
plan's Data Services limitation on the Sprint 4G Network (if included), the Sprint 3G Network and the Nationwide
Sprint Network. Wireless high speed data coverage is not available everywhere and requires a wireless high speed
data-compatible device. Where the wireless high speed dato network is available and a wireless high speed
data-compatible device is used, Corporate-Liable Active Units will fist attempt to connect to the Sprint 4G
Network (if included), then the Sprint 3G Network, and then will default to the Nationwide Sprint Network
depending on coverage and network availability,

2} Data usage on the Sprint 4G Network requires a 4G copable device.

3} Roaming is not available on the Sprint 4G Network at this time.

4} Premium Services content is not available with this Business Plan.

5) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.

2. The parties agree to add the Sprint Custom Feature Phone Plan. - BYOD or Full SRP to Section 2
(“PRICING STRUCTURE"}, subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

Sprint Custom Feature Phone Plan — BYOQD or Full SRP

Bprint Custom Feature Phone Plan
NET MRC! $9.99!
Anytime Minutes B0.06 per Minute
Messages Unlimited
Device Eligibility BY(OD or Full SRP Feature Phone Only
SDC Plus Included

I MRC is net of all discounts. Customer's Service Pricing Discount is not agpplicable,

1)

2)

3)

Feature phone devices utilizing the Sprint Custom Feature Phone plans above receive unlimited Domestic voice and
text; provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services. In addition, the Sprint
Custom Feature Phone plans above include unlimited interational text for text messages sent to, or received from,
over 180 countries while the phone is located in the United States (subject to phone capability]. Additional charges
apply for text messages sent or recewed while Roaming internationally. More information is available at
sprint.com/intemnational,

Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are activated on
any of the unsubsidized plans in this section in addition to the Net MRC shown above.

Above plan is not available for Installment Billing.

4) Sprint Custom Feature Phone Plans are not eligible for the Corporate Service Pricing Discount.
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3. The parties agree to add the 3G/4G Connection Card Plan. - BYOD or Full SRP to Section 2
(“PRICING STRUCTURE"}, subsection (“BALANCE OF PRODUCT LINE - OTHER PLANS"} as follows:

3G/4G Connection Card Plan. - BYOD or Full SRP

The 3G/4G Connection Card Plan provides both EVDO {using CDMA technology) and Sprint 4G
data functionality in certain coverage areas of the United States. Sprint 4G Network coverage is
not available everywhere and requires a Sprint 4G Network data-compatible connection card.
Customer may contact its Sprint Account Representative or visit www sprint.com/coverage for
current coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only available to Customer Lines
domiciled in the United States.

A. 3G/4G Connection Card Plan Charges — BYOD or Full SRP
MRC $10.00! $22.99"
Data Services limitation in 2 GB? Unlimited for
Gigabytes ("GB") Acceptable Uset
Overage charge for
additional data Services N/A N/A
usage above plan limit
Data Roaming limitation in
Megabyies ("MB")
Overage charge for
additional data Roaming $0.25 per MB2 -~ $0.25 per MB2
usage above plan limit

100 300

BYOD or Full SRP BYOD or Full SRP

Feature Phone Only | Feature Phone Only
1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.
2 If Customer's data usage in a given month exceeds the plan’s data Services limitation or data Roaming limitation,
Customer will be liable for the overage chaorges set forth in the lable above. Customer may be liable for both overoge
charges if Customer's usage in a given month exceeds both the plan's Data Services limitation and Data Roaming
limitation.
3 Once each of Customer’s individual devices exceeds the plan's Data Services limitation, Sprint will throttle dotao
speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer's data usage in a given
month exceeds the plan's Dala Roaming limitation, Customer will be liable for the overage charges set forth in the
table above.
4 Unlimited use available while on the Sprint network, Sprnt reserves the right to throtlie, modify or suspend wireless
data Service to a Wireless Data Connecilion Device on the 3G/4G Unlimited for Acceptable Use Plan above if such
wireless Dota Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or
engages in the following prohibited uses: server devices or host computer Applications, including, but not limited to.
continuous streaming video and Web camera posts; automatic data feeds; automated confinuous streaming
machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or
recipienis such that they could enable "bots” or similar routines.

1} The 3G/4G Connection Card Plan includes combined data usage on the Sprint 4G Network, the Sprnt 3G
Network and the Nationwide Sprint Network, up to the plan's data Services limitation. Wireless high speed data
coverage is not available everywhere and requires a wireless high speed data-compatible device. Where the
wireless high speed data network is availoble and a wireless high speed data-compatible device is used,
Corporate-Liable Active Units will first atternpt to connect to the Sprint 4G Network, then the Sprint 3G Network,
and then will default to the Nalionwide Sprint Network depending on coverage and network availability.

2} Premium Services content is not available with this Business Plan.

3} Sprint reserves the right, without notice or limitation, to imit throughput speeds or quantities or to deny, terminate,
end, modify, disconnect, or suspend wireless Service if g wireless Product engages in any of the prohibited data
usas detailed below or if Sprint, in its sole discretion, detemines action is necessary to protect the Sprint Nefworks
or Sprint 4G Network from harm or degrodation, Sprint wireless data Services are intended to be used for web
surfing. sending and receiving email, photographs and other similar messaging activities, and the non-continuous
streaming of videos, downloading of files or on-ine gaming. Sprint wireless datao Services may not be used to
disrupt email use by others using automated or manual routines, including, but not limited to, “auto-responders”
or cancel bots or other similar routines; to transmit or faclitate any unsolicited or unauthorzed advertising,
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telemarketing, promotional materials, “junk mail”, unsolicited commaercial or bulk email, or fax; or for activities
adversely affecting the ability of other pecple or systerns to use either Sprint’s Wireless Services or other parties’
Internet-based resources, including, but not limited to, "denial of service” {Do§) attacks against ancther network
host or individual user.
4) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.
5} Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are activated
. on any of the unsubsidized plans in this section in addition to the MRC shown above.

4. The parties agree The parties agree to add the ACTSOFT ENCORE APPLICATIONS to Section 2 (“PRICING
STRUCTURE"), subsection ["BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACTSOFT ENCORE APPLICATIONS. Actsoft Encore Applications are cloud-based Fleet, Asset, and
Workforce Management solutions from Actsoft.

A.

For Encore Workforce Management solutions, CalAmp equipment is not required. Rather,
Customer must utilize a Sprint handset or smartphone and ¢ primary Sprint service plan onto
which Encore Workforce Management Services are added for an additional MRC.

For Encore Fleet Vehicle (unbundled], Fleet Management ELD add-on {unbundled), Encore
Standalone Electronic Logging Device (ELD), and Encore Asset {(unbundled), the MRC in the
table in Section E below does not include the purchase price of the CalAmp Device. Instead,
the customer will be invoiced separately for the CalAmp Devices purchased from Actsoft for
use with these Actsoft Encore Applications.

For Encore Fleet Vehicle {Bundled), Fleet Management ELD add-on (bundled) and Encore Asset
{bundled}, Customer must obtain CalAmp Devices from Actsoft, pursuant to the terms of an
Actsoft Device End User Agreement between Customer and Actsoft. Title to the CalAmp
Devices used with these Actsoft Vehicle Applications remains with Actsoft; Customer is not
purchasing the CalAmp Devices used with these Applications. For these services, the MRC in
the table in Section E below includes the Actsoft Encore Application and the use of a Calamp
Device.

Accessories, installation, professional services, wireless data Business Plans, messaging,
Managed Network Services and maintenance support are not included in the MRC for any of
the Actsoft Encore Applications. Customer must purchase a wireless data Business Plan from
Sprint for an additional charge. Customer may purchase the rest of the excluded products and
services from Sprint or a Sprint-authorized provider for an additional charge.

Charges.

NRC -

1 { ' I
Actsoft Encore Applications MRC Hardware Charge

Workforce Management Solutions

Classic (Mobile Forms, Tracking, Messaging) $10.00* NA

Essentials (Classic package + Time and Attendance) $15.00* NA

Ultimate (Essentials package + Work Order Dispatching) | $20.00* NA

Attachable (GPS) $5.00 NA
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NRC -

Actsoft Encore Applications MRC Hardware Charge
Fleet Management {primary] Solutions '
Encore Fleet Vehicle (unbundled) - $15.00* $199

Encore Fieet Vehicle (bundled) $20.00* NA

Fleet Management [add-on}

ELD (unbundied) $10.00* $275

ELD {bundled} $15.00* NA

Encore Classic $5.00* NA

Encore Essentials $10.00* NA

Encore Ultimate $15.00* NA

Asset Management Solutions

Encore Asset {[unbundled) $10.00* $100

Encore Asset (bundled) $15.00* NA

Encore Standalone Electronic Logging Device (ELD) for $20.00* $175

Hours of Service

* MRCs and NRCs ore net of all discounts. Customer's Service Pricing Discount is not opplicable.

1) Activations of the Actsoft Encore Applications are not eligible for service credils, wirgless device discounts, or
rebates. The Actsoft Encore Applications may not be purchased in conjunction with certain Sprint promotions or
contests. .

2) Asindicated in the table above, Sprint may charge Customer a one-time Hardware Charge for each CalAmp

Cevice activated with certain Actsoft Encore Applications.

CalAmp Devices. As used herein, “Calamp Device" refers to a CalAmp wireless device included
in one of the series referenced herein. Actsoft Encore solutions may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, CalAmp LMU-3000 series, CalaAmp TTU-620
series, CalAmp TTU-720 series, and CalAmp LMU-4200 series of wireless devices.

. Features.

(1) Encore Workforce Management Classic is workforce management solution that includes
Mobile Forms, Event-Based Tracking, and Messaging.

{2) Encore Workforce Management Essentials provides the features of Encore Workforce

~ Management Classic plus Time & Attendance.

{3} Encore Workforce Management Ultimate provides the features of Encore Workforce
Management Essentials plus Work Order Dispatching.

(4) Encore Workforce Management Attachable (GPS) provides continuous GPS location
tracking for handsets and smartphones. It is attachable only to Encore Workforce
Management Classic, Essentials, and Ultimate plans.

(5) Encore Fleet Vehicle {unbundled) helps to manage locations, behaviors and idling to
optimize efficiency and drive down costs. Features include up to the minute fracking, driver
behavior and scorecards, and idle time monitoring/reporting. -

(6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleet Vehicle (unbundled)
while including the use of hardware in the monthly recurring charge.

{7) Fleet Management ELD (unbundled) add-on provides Electronic Logging Device (ELD) and
application for automated recording of drivers Hours of Service. Customer purchases device
upfront separate from monthly recurring charge. It is attachable only to the Encore Fleet
Management primary Solutions.

(8) Fleet Management ELD (bundled) add-on provides the features of the Fleet Management
ELD {unbundied) add-on while including the use of hardware in the monthly recurring
charge.
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(?) Fleet Management Encore Classic add-on provides the features for the Workforce
Management Classic service, and is attachable only to the Encore Fleet Management
primary Solutions. .

(10) Fleet Management Encore Essentials add-on provides the features for the Workforce
Management Essential service, and is attachable only to the Encore Fleet Management
primary Solutions,

(11) Fleet Management Encore Ultimate add-on provides the features for the Workforce
Management Ultimate service, and is attachable only to the Encore Fleet Management
primary Solutions. .

(12) Encore Asset (unbundled) sets alerts and runs reports based on the movement and location
of high-value assets with GPS and motion-based monitoring technology.

(13) Encore Asset {bundied) provides the features of the Encore Asset (unbundled) service while
including the use of hardware in the monthly recurring charge.

(14) Encore Standalone Electronic Logging Device {ELD) for Hours of Service provides Electronic
Logging Device (ELD) and application for automated recording of drivers Hours of Service,
Customer purchases device upfront separate from monthly recurring charge. This SOC is
used independently and is not attached to any other Encore Fleet plans.

(15) The features described above may change in Acisoft's sole discretion.

H. License Agreement. Customer's use of the Actsoft Encore Applications is subject to acceptance
of the Actsoft End User Terms and Conditions presented to Customer upon first log-in to the
Actsoft portal (“Actsoft Terms”). The Actsoft Terms are subject to change without prior notice to
Customer.

I. Technical Support. For technical support related to the Actsoft Encore Applications, Customer
should contact Actsoft Customer Care at: 1-888-732-6638.

J. The State reserves the right to remove these services if changes are not in the best interest of the
State.

5. Allother provisions of the Agreement, approved by the Governor and Executive Council on October
5, 2016 shall remain in full force and effect.
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SPRINT SOLUTIONS, ING.
By: /-)

Chris Felix
(Print Name)

Title: VP, Public Sector & Federal

Date: August 28, 2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On 1he2ﬂ+:gy of August ) 2018'

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Chris Felix

And acknowledge that he executed this
document indicated above,

In witness thereof, | hereunto set my hand and
official seal.

Qmww/ Magie &4@

@iy

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Depariment of Administrative Services

Dote: (0 /kq -

OFFICE oz‘ms ATTORNEY, GENERAL

éL

By:

{Print Name)
Title: SA40 G—
Date: /01/3;// 8

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:
(Notary Public/Justice of the Peace)
I . {Print Name)
My commission expires: T
Title:
July 31, 2020
{Date)
(11111 ])
Sprint — Approved \““: ”HI;" l,
as to Legel Farm & oo 0 ”,
TV $ «"‘ Py ‘?e"-.
28 Aug 18 5 "‘ s
'=.' on ) < :
rerove, N WA
"P&CA KX -{...’ LSS
MG 0, Mj'"a “
"lumm“‘
08.28.2018
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. .Gardncr, Secretary of State of the State of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on August 12, 2002. [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 413339
Certificate Number : 0004185892

Y

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 17th day of September A.D. 2018.

William M. Gardner
Secretary of State




SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify that
I am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOQOF, I have set my hand and seal of the
Corporation this 29 day of August, 2018.

Koo G A
Katie True-Awtry a
Assistant Secretary

s N -

¥ (Cgrporate Seal)
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ACORD CERTIFICATE OF LIABILITY INSURANCE /172019 3/13/2018

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the torms and conditions of the pollcy, cartain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate hoider in lieu of such endorsement(s).

PRODUCER Lockton Companies _ﬁiﬂ_é‘:‘”
444 W. 47th Strect, Suite 900 PHONE [FAX o
Kansas City MO 64112-1906 E-MAIL e
(816) 960-9000 -ACORESS;
INSURER(S) AFFORDING COVERAGE NAIC #
wsurer a: Continental Casualty Company 20443
INSURED  ¢pp INT SOLUTIONS, INC. wsurer 8 : American Casualty Company of Reading, PA 20427
14971 6480 SPRINT PARK WAY msurer ¢ : Transportation Insurance Company 20494
OVERLAND PARK KS 66251 wsurer o : Starr Indemnity & Liability Company 38318
: INSURERE ;
IMSURER F :
COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194285 REVISION NUMBER: ANXXXXX

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE AoCCeIeR POLICY NUMBER AP Y e | (MMIDONYYY) LIMITS
A | | COMMERCIAL GENERAL LIABILITY v | N| cLsos2s521363 4172018 annoo | EACH OCCURRENCE s 2,000,000
| cLams-mane OCCUR PRERes oa oy s 250,000
| X | _CONTRACTUAL LIAB. MED EXP (Any one person) | § XXX XXXX
| X | _*TENANTS LEGAL LIAB PERSONAL 8 ADV INJURY [ $ 2,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 10,000,000
| X | Poucy |:| RES: D LoC PRODUCTS - COMPIOP AGG | 8 3,000,000
OTHER: $
A | AuTomosLE LkBILTY N | n| BUAs082521329 aN2018 [annoly | GENBREDSINGLELMT T4 5 000,000
[ x | Anv auto BODILY INJURY (Per person) | 8 33X X XXX
] E}‘:‘zo:soo”'-" 3&;530:;2 BOD:;.Y RINJLIJ:;YM S:ar accident)| § XX AN XXX
|| AUTOS oMLY AUTOS ONLY | (Per accident] §OOXXXXX
Garagekeepers s Included
D | X |UMBRELLALIAB | X | oCCUR N | N[ 1000706013181 4172018 | 47112019 | EACH OCCURRENCE s 10,000,000
EXCESS LIAR CLAIMS-MADE AGGREGATE s 10,000,000
DED | lnggrmons :30.9.9.9.9.9.0.¢
ol Pirapamisnpreliyd N| wesoszs2128 winois | annme | X1 S | 1oe
B | Ny PROPRIETOR/PARTNER/EXECUTIVE YIN SDS2521296}DEDU BLE) | 4/122018 4112019 E.L EACH ACCIDENT s 1.000.000
B | R o e NIA W A 47172018 | 4/172019 S
C | (Mandstory In NH} GAP508252!3 ]5 (STOP GAP) | 4/112018 4172019 E.L DISEASE - EA EMPLOYEE] 3 1,000,000
Egu. describe under .
SCRIPTION OF OPERATIONS below E.L DISEASE - PoucY LmiT | s 1,000,000

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if more space is required)

*FIRE DAMAGE IS INCLUDED IN BROADER TENANT'S LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION _ See Attachment

12194285

TRA SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
STGAI'(I‘EEA%FOP;EPWU{{{CAHNESSE&RE,R%?EAR%S TIVE SERVICES THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ATTN: PURCHASING AGENT, PAUL RHODES ACCORDANGE WITH THE POLICY PROVISIONS.

25 CAPITOL STREET, STATE HOUSE ANNEX RM 102

CONCORD NH 03301 AUTHORIZED REPRESENTA

. 1 Apilll

© 1988(2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master ID: 14971, Certificate 1D; 12194285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120

Concord, New Hampshire 03301

CHARLES M. ARLINGHAUS ' . JOSEPH B. BOUCHARD
Commissioner Assistan! Commissionear
{603)-271-3201 {603)-271-3204

March 20, 2018

His Excellency, Governor Chiistopher T. Sununu

and the Honorgble Council .
State House \
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to exercise
a contract renewal option with Sprint Solutions, inc., of Overand Park, K$ (Vendor No. 207065) for the
provision of wireless cellular and data service. The original contfract wos approved by Governor and
Council on October 5, 2014 ltem 44, for o period of three [3} years, This amendment represents the exercise
of the option to amend ond odd multiple plans that have improved rates and services. The terms and
conditions and pricing structure remain the same. Effective upon Governor and Council gpproval through
March 31, 2019,

Funding shall be provided through individual agency expendilures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION
This request is a result of newly launched custom plans for government subscribers. Multiple plans
will be amended and multiple plans will be added that have improved rotes and services. This will allow
for cellular plans that fit agency needs more efficiently and effectively.

The benefits of omending the confroct shall cllow the Stote agencies the ability to obtain
wireless and cellular data services to their business needs and improved pricing on existing plans.

Based on the foregoing. | am respectiully recommending approval of the contract amendment

with Sprint Solutions, Inc.
Respectfully submitted, (/‘

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 27,2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street -

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency’s request to amend a contract with Sprint
Solutions, Inc., of Overland Park, K& for Wireless Cellular and Data Service as described
below and referenced as DolT No. 2016-077A.

This amendment request is the result of newly launched custom plans for
government subscribers. Multiple plans will be amended and multiple plans
will be added that have improved rates and services. This will allow for
cellular plans that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services’
contract decumentation through the approval process.

Srincerely,
Denis Goulet
DG/ik

DolT #: 2016-077A
cc: Heather Kelley, DAS

innovative Technologies Today for New Hampshire’s Tomorrow



FIRST AMENDMENT TO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONITRACT # 8002088

A
This First Amendment (hereinafter referred to as the *Amendment"), dated this \0
of February, 2018 is by and between the State of New Hampshire, Department of
Administrative Services {hereinafter referred to as "the State") and Sprint Solutions, Inc.
{hereinafter referred to as “the Contractor”) for Wireless Celiular and Data Services.

day

WHEREAS, pursuant to an agreement effective October 5, 2016 set 1o expire March 31,
2019, {hereinafter refemred 1o as "the Agreement”), ihe Contractor agreed to perform certain
wireless cellular and dala services for the State in consideration of payment by the Siate of
cerlain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, tor and in consideration of the muiual promises set forth in 1his
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Add the Sprint Public Seclor All In Smariphone - Red Plus Holspot plan to Section 2 {"PRICING
STRUCTURE"}, subsection ("SMARTPHONE WITH PDA") as follows:

Sprint Public Sector All In Smartphone — Red Plus Holspol
Net MRC Service Pricing Discounts $44.99 NET MRC!
will not apply

Anylime Minutes Unlimited

Unlimited Direct Connect® and Group ]
ncluded

Conneci®

Voice Roaming Included
Caller ID &Voice Mail Included
Unlimited internet browsing and e-mail Included*
Data Roaming Included?
Domestic Messaging Unlimited
Premium Data included
10 GB of Holspot Included?

‘Unlimited use available while on Ihe Sprint network. Sprinl reserves the righl to modily, Ihrotlle or suspend wireless doto Service

to o Wireless Data Conneclion Device on the 3G/4G Unlimiled for Acceptable Use Plan obove if such Wieless Dala Connection

Device exceeds 5GB/monlh ol dola usage, 100 MBfmonth of usage while Roaming or engages in the lollowing prohiited

uses: server devices of host computer Applications. including. but not limited to, continuous sireaming video and Web camero

posis; automotic dala feeds; outornated conlinuous streaming mochine-to-machine conneclions; or peer-lo-peer (P2P) lile-

sharing Applications broadcasting 1o multiple servers or recipients such that they could enable "bots™ or similar routines.

! MRC is net of all giscounts. Customer’s Service Pricing Discount is not appiicable..

? Dola rooming is subject fo Ihe dota roaming sections of the wireless services produc! annex.

30nce each of Customer's individua! devices exceeds the plon's Dala Services limitalion, Sprint will Ihrotite data speeds to 128kb

for remainder of the billing cycle with no additionol charges. If Cusiomer's dato usoge in o given month exceeds the plon’s Dala

Rooming limilalion, Customer will be liable for the overage charges set forth in the loble obove.

A.  Wireless high speed dato coverage is not availoble everywhere ond requires o wireless high speed dala-compotible phone.
where the wireless high speed doto nelwork is avolable ond o wireless high speed daoto-compalible phone is used,
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Corporate-Liable Active Units will first otiempt 1o connecl 10 the Sprint 3G Network, and then will detault to the Nationwide
Sprint Network depending on coverage and network ovailability.

8. Diecl Connect and Group Connect are available on select devices. Additional feaiures, including, but not fimited 1o,
TeamOC, are avaikable with certain devices and may be subject to an addilional charge.

C. Sprint reserves the right, without notice o limitofion, 1o limit throughput speeds o quanlities or to deny, lerminale, end,
modily, disconnect, or suspend wireless Service if a wireless Product engages in ony of the prohibited dato uses detailed
below or if Sprint. in its sole discretion, delermines action.is necessory to prolec! the Sprint Networks or Sprint 4G Network from
harm of degradation. $print wireless data Services are provided solely for purposes of web surfing, sending ond receiving
email, photographs and other simikar messaging activilies, and the non-continuous streaming of videos, downloading of fites
of on-line gaming. Sprint wiretess dala Services may not be used: (0) to generale excessive amounls of internet traffic
through continuous, unaitended sireaming, downloading or uploading of videos or other files or o operate hosting setvices
including, bul not limited to, web, video surveilloance. or goming hosting; (b} 1o mainlain continuous active nelwork
connections ta the Intemet such as through a web camaera or machine-to-machine connections Ihat do not involve aclive
porticipation by a person; (¢} lo disrupt email use by others using aulomoled or manuol routines, including, bu! not limited
to, “auto-responders” or cancel bots or olher similar routines; {d} to transmit or facilifote any unsolicited or unauthorized
advertising, lelemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or tax: (e} for activilies
adversely offecting he obility of other people or syslems to use aither Sprinl’s Wireless Services or olher porties’ Internet-
based resovurces, including, but nol limited to, "denial of service” {DoS) attacks ogainst another network host or individual
user; (f} for on activity that connects ony device 1o personal computers {inciuding, but not limited to. loptops). or olher
equipment ior the purpose of fronsmitling wireless data over the Sprint Natworks or Sprint 4G Network {unless Cuslomer is
using o plan deasignated for such usage): (g) by o Wireless Dota Connection Device in excess of. (i} the tolal daota usage
allowed by Customer's plan, {ii) 100 MB/month while Rooming in total, or {if) & majorily of kilobyles while Roaming: provided
that Customer's Wireless Data Connection Devices on "unlimited” Business Plons will nol be subject lo Ihe Dato Services
limitation but ore subjact lhe Roaming limitalions; or (h) for any olher reason that. in Sprint’s sole discretion, violates Sprint's
policy of providing Service for individual use.

2. The parties agree to add The‘Sprint Public Sector All In Smartphone - Blue Plus Hotspot plan to

Section 2 (“PRICING STRUCTURE"), subsection {"SMARTPRONE WITH PDA"} as follows:

Sprint Public Sector All In Smartphone - Blue Plus Hotspot

Net MRC Ser.vice Pricing Discounts $47.99 NET MRC)

will not apply

Anytime Minutes Unlimited

Unlimited Direct Connect® and Group Inciuded

Connecl®

Voice Roaming Included

Caller ID 8Voice Mail Included

Unlimited internet browsing and e-mail Included*

Data Roaming Included?

Domestic Messaging Unlimited

Premium Data Included

10 GB of Hotspot Included?

*Unlimited use avoilable while on the Sprint network, Sprint reserves the right 1o modily, throttie or suspend wireless data Service
to o Wireless Data Connection Device on the 3G/4G Unfimiled for Acceptable Use Plan above if such Wireless Data Connection
Device exceeds 5GB/month of data usage, 100 MB/monih of usage while Roaming or engages in the following prohibited
uses: server devices or host compuler Applications, including, bul nol limited 1o, conlinuous sikeoming video ond Web camera
posts: cutomatic data feeds; aytomated continuous streaming machine-to-machine conneclions: or peer-o-peer (P2P] file-
sharing Applicotions broadcasting lo multiple servers or recipients such thal they could enable "bols” or simiar routines.

1 MRC is net of all discounts. Customer's Service Pricing Discount is nol applicobte..

Data rooming is subject to the dola roaming sections of the wireless services product annex.

10nce each of Customer'sindividual devices exceeds the plan's Dala Services limitalion, Sprint will ihrottle data speeds to 128kb

for remoinder of the billing cycle with no additional chorges. If Customer’s data usage in a given menlh exceeds the plon's Dala

Rooming limitation, Custorner will be liable for the overage charges set forth in {he table above.

A, Wireless high speed data coverage is not available everywhere and requires a wireless high speed dola-compatible phone.
where the wireless high speed dala nelwork is available and o wireless high speed dola-compalible phone is used,
Corporate-Liable Active Unils will first atiermpt 1o connect 10 the Sprint 3G Nebtwork, and then will defouit 10 the Nationwide
Sprint Network depending on coveroge and network availability,

B. Diect Connect ond Group Connect are ovailable on select devices. Additional features, including, but not limited to,
TeamDC. are ovaikable with cerloin devices ond may be subject to an odditional charge.

C. 3Sprint reserves the right, without nolice or limitation, to limit Ihvoughput speeds or quanlities or to deny, terminate, end,
modify, disconnect, or suspend wirgless Service if @ wireless Produc! engages in any of ihe prohibited dala uses detoiled
below or if Spxin, inits sole discretion, determines oclion is necessary 1o protect the Sprink Networks or Sprint 4G Network from
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harm or degradation. Sprint wireless dato Services ore provided solely for purposes of web surfing, sending ond receiving
email, pholographs ond other similar messoging oclivities, ond the non-continuous sireaming of videos, downloading of files
or on-line goming, Sprint wireless dota Services may not be used: (0] 10 generote excassive omounts of Internet tralfic
through continuous, unoftended streaming. downloading or uploading of videos of other files or to operate hosting services
including, but not limited to, web, video surveillonce, or goming hosting: (b} 1o maintoin continuous aclive network
conneclions o the Internet such as through a web camera or machine-to-maochine conneclions thot do not involve active
participotion by a person; (¢) to distupt email use by others using outomated or manual routines, including, but not limited
10, "auioresponders” of cancel bots or other similor routines; {d) to transmil or focililate any unsolicited or unauthorized
odvertising, lelemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk ematl, or fax; le) for aclivilies
odversely affecting the ability of other people or sysiems lo use either Sprini's Wireless Services or other parlies” Internet-
based resources. including, but not limited to. “deniol of service™ {Do5) attacks agoins! another network host of individual
user; {f) for an oclivity that connectls ony device to personal compulers {including, but not limited 1o, loplops), or oiher
aquipmenl for the purpose of ransmitling wireless dola over the Sprint Nelworks or Sprint 4G Nebtwork [unless Customer is
using © plan designoled for such usoge): ig) by o Wieless Dola Connection Device in excess of: (i} the tolal data usage
ollowed by Custormer's plon, {ii} 100 MB/monih while Reoming in tolol, or [i) a maojority of kitobytes while Roaming: provided
thal Customer's Wireless Dalo Connection Devices on “unlimited" Business Plans will not be subjec! to the Dato Services
limitation but are subject to the Rooming limitalions; or [h) for any other reason thot, in Sprint's sofe discretion, violates Sprint's
policy of providing Service for individual use.

3. The pariies agree to add the Sprint Unlimited Series 45 - Plus Hotspot plan to Section 2 ("PRICING
STRUCTURE"}, subsection ["SMARTPHONE WITH PDA") as follows:

Sprint Unlimited Series 65 — Plus Hotspot

Sprint Series
65
‘ Unlimited
Net MRC Service Pricing Discounts $30.00 NET
will not apply MRC
Anylime Minutes Unlimited
Anytime Minutes Overage NA
Unlimited Direct Connect® and Group Conneci® Included
Caller ID &Voice Mail ' Included
Voice Roaming Included
Unlimited Inlernet Browsing and Email included?
Data Roaming Included*
Domestic Messaging ' Unlimited
Premium Datg Included
. I Samsung
Device Availability’ | Galaxy 3!
10 GB of Hotspot ‘ Included?

*Dato rooming i subject |o the data roaming sections of the wieless services product onnea.

' Price plan i only applicable lor select devices including Somsung Gataxy 13, and other comporable devices to be ogreed

upon by the parties,

WUnlimiled use available while on the Sprint network. Sprint reserves the righl 1o modity, thioitle or suspend  wireless data Service

to o Wireless Data Connection Device on the 3G/4G Unlimited for Accepiable Use Plon above if such Wireless Dota Connection

Device exceeds SGB/monih of dola usage. 100 MB/month of usage while Rooming or engages in the following prohibited

uses: server devices or hosl compuier Applicotions, inCluding, but not limited to, continuous sheaming video and Web camero

posts: outomatic doto fegeds; outomoted continuous streaming mochine-lo-machine conneclions; or peer-io-peer [P2P) file-
sharing Applicotions broadcosting to muliipte servers or recipients such thal they coulkd enoble “bots” or similor routines.

10nce eoch of Cuslomer's individual devices exceeds the plan’s Dalo Services limitation, Sprint will Ivoltle dolo speeds to 128kb

tor remoinder of the billing cycle with no additional chorges. f Customer's dolo usage in 0 given month exceeds Ihe plon's Data

Rooming limitation, Customer will be lioble for the overage chorges set forih in the toble above.

A, Wireless high speed dota coveroge is not available everywhere ondrequires o wireless high speed data-compolible phone.
where the wirgless high speed dato nelwork is availoble ond o wireless high speed dalo-compatible phone is used,
Corporote-Lioble Activa Units will first ottempl to connect to the Sprint 3G Network, ond then will default 1o 1he Notionwide
Speint Nelwork depending on coverage and nelwork avoilobility.

B. Diect Connect and Group Connect ore ovailable on select devices. Additional lealures, including, but not limiled 1o,
TeamDC. cre avoiloble with cerlain devices ond may be subject to on additicnol charge.

C. Sprint reserves the right, without nofice or limitation, to limit throughput speeds or quoanlities or 10 deny, termincle, end.
modily, disconnect. or suspend wireless Service it 0 wireless Product engages in any of Ihe prohibiled dota uses defalled
below or if Sprind, inils sole discretion. delermines action is necessary to prolect the Sprint Networks or Sprint 4G Network from
harm or degrodation. Sprint wireless dota Services ore provided solely for purposes of web surfing, sending ond receiving

Page 3of 19 (
Contractor Initials:
Date: ¥



email, photographs and other similor messaging activities, and the non-conlinuous streaming of videos, downloading of fles
or on-line gaming. Sprint wireless data Services moy nol be used: [0) 1o generale excessive amounts of Internel iraffic
through continuous, unaltended streaming, downloading or uploading of videos or other files or lo operale hosling services
including, bul nol limited 1o, web, video surveillance. or goming hosling: (b} 1o maintain conlinuous aclive network
conneclions 1o the Intemet such as through o web camero or machine-to-machine connections that do not involve aclive
participation by a person; {c] 1o disrupt email use by olhers using outomaled or manual routines, including. but not limited
1o, "auic-responders™ or concel bots or olher similar routines; {d] to fransmit or tacilifole any unsolicited or unouthorized
adverlising, telemarketing. promotional materials, “junk mail", unsciicited commercial or bulk email, or fox; (@) for aclivities
adversely offecling the obility of other people or systerns 1o use either Sprint's Wireless Services or other parties' Intermnet-
based resources, including, bul not limited to, “denial of service™ {DoS) attacks ogainst another network host or individual
user; [f) tor an aclivity Ihat connecls ony device 10 personal compuiers (including, but not limited to, laptops). or ofher
equipment for ihe purpose of fronsmitiing wireless dota over the Sprint Nelworks or Sprint 4G Network {unless Customer is
using o plon designated for such usoge); [g) by a Wireless Data Connection Device in excess of. (i) Ihe lotal data usoge
aliowed by Customer’s plan, {ii) 100 MB/month while Roaming in total, or (i) @ majority of kitobyles while Rooming; provided
that Customer's Wrrelass Dota Connection Devices on "unlimited” Business Plans will not be subject to ihe Dolo Services
limitalion but are subject io the Roaming limilations; or [h} for any other reason that, in Sprini's sole discrelion, violates Sprint's
policy of providing Service for individual use.

4. The parties agree to add the Sprint Public Sector All In Smariphone - Yellow Plus Hotspot plan to
Section 2 {“PRICING STRUCTURE"), subsection {*SMARTPHONE WITH PDA"] as follows:

Sprint Publié Secior All In Smartphone - Yellow Plus Hotspot

Net MRC Ser_vice Pricing Discounts $37.00 NET MRC!
will nol apply
Anytime Minutes Unlimited
Unlimited Direct Connect® and Group included
Conneci®

Voice Roaming Included

Caller ID &Voice Mail Included
Unlimited internel browsing and.e-mail Included?
Data Rocaming Included?

Domestic Messaging Unlimited
Premium Data Included
Device Availability? iPhone SE 3

10 GB of Hotspot Included!

Discretionary Credn§ {inclusive of PIC Not Permitied
credit)

*Unlimited use available while on the Sprin network. Sprint reserves he righl to modify, throttle or suspend wireless dalo Service

to o Wieless Dala Connection Device on the 3G/4G Unlimited for Acceptoble Use Plan above if such Wireless Dola Connection

Device exceeds 5GB/monih of data usage. 100 MB/month of usage while Rooming or engages in the following prohibited

uses: server devices or hosi computer Applicotions, including. but nol limiled to, conlinuous sreaming video ond Web comera

posts: outomatic dota feeds; aulomaled conlinvous streaming machine-io-machine conneclions: or peer-io-peer (P2P) file-
sharing Applicotions broadcosling 1o multiple servers or recipienls such that they could enable “bols” or similor roulines.

' MRC is nel of all discounls. Customer's Service Pricing Discouni is nol applicoble,

* Datarooming is subject lo the dota roaming sections of The wireless services product onnex,

3 Price plan is only applicable lor selecl devices including iPhone $E, and other comparabile devices 1o be agreed upon by the

parligs. ‘

1Once sach of Cuslomer's individual devices exceeds Ihe plon's Data Services limitalion, Sprint will throtlle dola  speeds to

128kl for cemainder of the billing cycle with no additionol charges. If Cusiomer's dato usage in o given month exc eeds 1he plon's

Data Reaming iimilation, Customer will be lioble for the overage charges set forth in the loble above,

A, Wireless high speed dola coverage is not available everywhere ond requires o wireless high speed dala-compalible phone.
Where the wireless high speed data nelwork is ovoilable and o wireless high speed dala-compatible phone is used,
Corperate-Liable Aclive Units will first offempt to connec! to the Sprint 3G Network, and then will default to the Notionwide
Sprint Nelwork depending on coverage and network avaitability.

B. Direct Connect and Group Connecl ore oveiloble on selecl devices. Additionol fealures, including, but not limited 1o,
TeamDC, are availoble wilh certain devices and may be subject 1o on odditionol charge.

C. Sprint reserves Ihe righl, without notice or imilation, 1o limit Ihroughput speeds of quantities or to deny, terminoate, end,
modify, disconnect. or suspend wireless Service il a wireless Praduct engages in any of the prohibited dota uses delailed
below or if Sprint, inils sole discretion, delermines aclion is necessory to protect the Sprint Networks of Sprint 4G Network from
harm or degradation. Sprint wireless dola Services ore provided solely for purposes of web suring, sending ond receiving
email, photographs and other similor messaging activities, ond the non-conlinuous streaming of videos. downloading of files
or on-ling gaming. Sprint wireless dala Services may not be used: {o] to generate excessive amounts of Intermnel toffic
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through continuous, unaltended streaming. downloading or upiooding of videos or olher files or lo operale hosting services
including. bul not imited 1o, web., video surveillance, or gaming hosting: [ to maintain confinuous aclive nelwork
connechions 1o the Internet such as through o web camera or machine-to-machine connections that do not involve aclive
participation by a parson; (¢ to disupl email use by others using outomated or manual routines, Including, but not limited
to, “autosesponders” or cancel bots or other simitar routines; [d} to fransmit or faciliiole any unsolicited or ynouthorized
advertising, telemarkeling. promotional maoteriols. “junk mail”, unsolicited commercial or bulk email, or fax; (@) for octivilies
odversely affecting ihe ability ol other people or sysiems 1o use either Sprint’s Wirelass Services or other portlies' Inlernet-
based resources, including, but not limited 1o, “denial of service” {DoS5) attacks against onother natwork host or individua!
user; ([} for on oclivily that connects any device io personat computers (including. but not mited to, loplops}. or other
equipment for the purpose of ransmilting wireless dota over the Sprint Networks or Sprint 4G Network [unless Customer is
using o plan designoted for such usage}. (g] by o Wireless Dolo Connection Davice in excess of: [i} the total dato usage
allowed by Customer's plon, (i) 100 MB/month while Rooming in total, or {iii) o mojority of kilobytes while Rooming; provided
that Customer's Wireless Dalo Conneclion Devices on “unlimiled” Business Plans will not be subject to the Dota Services
fimitalion but are subject the Rooming limitations: or {h) for ony other reason thot, in Sprint's sole discrelion, violates Sprint's
poficy of providing Service for Individual use.

5. The parties agree o delete the $34.99 NET Mobile or Stationary Data Access Service Unlimited
plan of Section 2 {"PRICING STRUCTURE"), subsection {"ISP ACCESS DATA SERVICES COSTS"} and
replace it with a new $29.99 NET MRC 3G/4G Connection Card Mobile or Stcllonory Data
Access Service Unlimited plan as follows:

3G/4G Conneclion Card Mobile or Stationary Data Access Service Unlimited Pian

The 3G/4G Connection Plan provides both EVDO [using CDOMA technology) and Sprint 4G
dala functionalily in certain coverage areas of the United States. Sprint 4G Network coverage
is not available everywhere and requires a Sprint 4G Network data-compatible connection
card. Customer may contact its  Sprint  Account Representative or  visit
www .sprint.com/coveraqe for current coverage areas and applicable wireless devices. Sprint
reserves the right 1o limit the devices that can be used with this Business Plan. This Business Plan
is only available to Customer Lines domiciled in the United States.

3G/4G Conneclion Plan Charges

MRC NET $29.99 )
r Usage Included Unlimited fgr Azcceptoble
: 56
Data Roaming h(rlq&c;tu'?n in Megabytes 100 MB
Additional data Rooméng usage above 100 $0.25 per MB?

' MRC is ngt of oll discounts. Cuslomer's Service Pricing Discounl is not applicable.

? Unlimited use avaitable while on the Sprint network, Sprint reserves (he right 1o throttle, modity or suspend wireless doio Service
to a Wireless Dota Canneclion Device on Ihe 3G/4G Unlimiled for Acceptable Use Plon above il such Wireless Data Connection
Device exceeds 25 GB/month of doto usage, 100 MB/month of usage while Roaming or engages in the {ollowing prohibited
uses: server devices or hosl compuler Applicalions, including, bul not limited 1o, conlinuous streaming video ond Web camera
posis; outomalic doto leads; automated ‘confinuous sireaming machine-lo-machine conneclions; of peer-to-peer [P2P) file-
sharing Apgplications broadcasting to mulliple servers of recipients such Ihat they could enoble "bots” or similor routines,

It Cuslomer's dalo usoge in a given month exceeds the plon's Dota Roaming limitofion, Customer will be lioble tor Ihe overage
charges sel forth in the loble above.

A. The 3G/4G Connection Card Plan includes unkmiled dala usage on the Sprint 4G Nelwork, The Sprint 3G Nalwork ond the
Nationwide Sprint Network, Wireless high speed doto coverage is nol avoiloble everywhere and requires o wireless high
speed dato-compalible device. where Ihe wireless high speed dola nelwork is availoble and o wirgless high speed doto-
compaotible device is used, Corporate-Lioble Active Units will fist gitempl 10 connect 10 the Sprint 4G Nelwork, then |he
Sprint 3G Nelwork, and then will delautt to Ihe Nationwide Sorint Network depending on coverage and network availabilily.
Roaming is nol ovailable on the Sprinl 4G Nelwork al this lime.

Premiurn Services content is not avoilable with 1his Business Plan,

Sprint reserves Ihe right, without notice or limilation, to imil throughput speeds or quantities or lo deny, lerminate, end,
rmodily, disconneclt, or suspend wireless Service if @ wireless Product engaoges in any of the prohibited data uses detailed
below of if Sprint, in ils sole discretion, determines action is necessory 10 prolect the Sprint Networks or Sprint 4G Network from
harm or degradalion. Sprinl wireless dota Services are provided solely for purposes of web surfing, sending ond receiving
email, pholographs aond othér similor messaging oclivilies, ond the non-conlinuous slkeaming of videos. downloading ol files
or on-line goming. Sorint wireless dolo Services moy nol be used: (a) to generale excessive armounts of Inlernet raflc
through continuous, unofiended sirecming, downloading or uploading of videos or olher files of lo operate hosting services

onw
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including, but not limited o, web, video surveilonce, or goming hosting: (b to maintain conlinuous oclive network
conneclions to the Internet such as through a web camero or machine-lo-machine connections thot do not involve aclive
participation by a persan; (c} to disrupt email use by others using autornated or manual routines, including. but not mited
to. “auvto-responders” or cancel bots or other similar routines; {d] to fransmit or facilitaote any unsolicited or unauthorized
advertising, telemarkeling, promolional malerials, "junk mail”, unsolicited commercial or bulk email, or fox; |e} for activities
odversely affecting the ability of other people or systems to use eilher Sprint's wieless Services or other porlies’ Internet-
based resources, including, but nol limited to, “denial of service™ [DoS) attacks against anolher network host or individua!
user; (i) for an oclivily thot connects ony device to personal computers {including, but not limited to, laptops). or other
equipment for the purpose of transmilling wireless dala over the Sprint Networks or $print 4G Network [uniess Customer is
using o plon designoted for such usage). {g) by a Wireless Dala Connectlion Davice in excess of: (i) the lolol dato usage
allowed by Customer's plan, (i) 100 MB/month while Roaming in total, or (i} o majority of kilobytes while Roaming; provided
that Customer's wireless Dala Connection Devices on "unlimited"” Business Plans will not be subject to the Dalo Services
limitafion but are subject to the Reaming limitations; o {h} for any other reason that, in Sprint’s sole discrelion, viololes Sprint's
policy of providing Service for individual use.
E. Cerloin daola usage restictions and iimitotions apply and ore set forlh in the Wireless Services Product Annex.

6. The parties agree to delete Section 2 {"PRICING STRUCTURE"}, subsection ("MACHINE-TO-
MACHINE") in its entirety and replace it with new Sprint Data Access Plans for Business for Third
Party M2M Devices - Connectwlty Fieet Vehlcle Tracking. W|re!ess Sensors, Game Ccmeros
etc: as follows:

Sprint Data Access Plans for Business for Third Party M2M Devices — Connectivity — Fleet Vehicle
Tracking, Wireless Sensors, Game Cameras, etc.

1) Sprint Data Access Plans for Business for Third Party M2M Devices provide data
transmission services via the Sprint 4G Network, the Sprint 3G Network, and/or the
Nationwide Sprint Network depending on the M2M Device used and the Business Plan
purchased.

2] Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third
Party M2ZM Devices:

a) Sprint Data Access Plans for Business for Third Party M2M Devices — Connectivity
- Fleet Vehicle Tracking. Wireless Sensors, Game Camerags, etc. Sprint Data
Access Plans for Business for Third Party M2M Devices provide access to the
Sprint 4G Netwark, the Sprint 3G Network and the Nationwide Sprint Netwaork.
Wireless high speed data coverage is not available everywhere and requires
a wireless high speed data-compatible M2M Device. When the Sprint 4G
Network is available and Customer uses a Sprint 4G-compaotible device with a
Sprint Data Access Plan for Business for Third Party M2M Devices, the M2M
Device first will attempt to connect to the Sprint 4G Network, and then will
default to the Sprint 3G Neiwork or Nationwide Sprint Network, depending on
coverage and network availability. When the Sprint 3G Network is available
ond Custcmer uses a Sprint EVDO-compatible device with a Sprint Data
Access Pian for Business for Third Party M2M Devices, the M2M Device first will
attempt to connect to the Sprint 3G Network, and then will default 1o the
Nationwide Sprint Network, depending on coverage and network availability.

Sprint Data Access Plans for Business for Third Party M2M Devices - Connectivity - Fleet
Vehicle Tracking, Wireless Sensors, Game Cameras, elc.
Plan §ize 1MB 10M38 1GB

MRC $1.50 $3.00! $13.00'
Qverage per KB $0.003 $0.003 $0.0003
Data Rooming limitation | MB 5MB 100 MB
Cverage charge for additional data Roaming $1/MB $1/MB $0.25/MB
usage
Dala Pooling Included Included included

!MRCs on these Business Plans are net of oll discounts. Customer’s M2M or Wireless (0s opplicable) Government Discount

does nol apply.
Contractor Initials: 4
Dale:
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3) additional Terms

a) Usage limitations, including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product Annex
and/or the Govermnment Wireless Services Product Annex (as applicable) apply.

b) Roaming is not available on the Sprint 4G Network of this time.

¢c) Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices
may not be used wilh laptops, netbooks, notebooks, tablels, or other
comparable devices that involve active participation by a person. All usage
must be embedded within machine-fo-machine applications and M2M
Devices.

d) Data Pooling. Data usage will be pooled among M2M Devices on plans with
the same Business Plan type, in the same Business Plan size, and with the same
biling account number {each a “Pooling Group"). .

7. The pariies agree to add the Unlimited for Acceptable Use Tablet Plan - Subsidized Tablets Only
plan to Section 2 {“PRICING STRUCTURE"). subsection (“BALANCE OF PRODUCT LINE") as follows:

Unlimited for Acceptable Use Tablet Plan - Subsidized Tablets Only

MRC $29.99
. ' Unlimited
. UV - , e for
Data Services limitation in Megabytes ("M8") or Gigabytes (“GB") Acceptabl
e Uses
Overage charge for additional data Services usage above data Services N/A
limitation?
Data Roaming limitation in Megabytes {"MB") 100MB
Overage charge for additional data Roaming usage cbove data $0.25 per
' Roaming limitation MB3

' MRC is net of all discounts, Customer's Service Pricing Discount is nol applicable.

?The data Services overage charges set forlh in Ihe 1oble above apply only 1o tableis compatible with the Sprint 4G LTE Network.
The dato Services overage charges for all olher tablets will be 30.05 per M8,

3f Cusiomer's dala usoge in o given month exceeds the plon’s Data Services limitation or Data Rooming limilation, Custormer
will be licble for the overage charges set forth in the toble above.

+Customer will De liable lor the overage charge sel forth in the table obove for any dota usoge that exceeds 300MB per month.
* Unlimited use ovailable while on the Sprint network, Sprin reserves the right 1o modily, throttle or suspend wireless dota Service
to a Wireless Data Conneclion Device on the 3G/4G Unlimited for Acceptoble Use Pion above.if such wireless Dola Connection
Device exceeds 10 GB/month ol dolo usage, 100 M8/month of usage while Rooming or engages in the [ollowing prohibited
uses; server devices or hosl computer Applications, including. but not limited to, conlinuous sireaming video and Web comera
posis: oautomatic data leeds; oulomoled continuous streaming machine-to-machine connections; or paer-io-peer [P2P) lile-
sharing Applicalions broadcasting to multiple servers or recipients such that they could enable bots™ or sirmilor routines,

A. Al pricing and availobie MBs and GBs are the some whether Corporale-Lioble Aclive Unils use the Sprint 4G Network (it
included]), the Sprint 3G Network or ihe Nationwide Sprint Mefwork, Sprint 3G Network coveroge is nol available everywhere
and requires an EVDO-compolible dato device. When the Sprint 3G Néfwork is avaoiloble and Customer uses 0 Sprint EVDO-
compolible device with o wireless high-speed doala Business Plan, Active Unils will fist aliermnpt to connect Jo the Sprint 3G
Network, and Ihen defaull to ihe Notionwide Sprint Network depending on coverage and nehwork availoblity. When lhe
Sprint 4G Network is availoble and Customer uses a Sprint 4G-compalible device with a Business Plan for Sprint 4G Services,
Active Units will list attempl 16 connect to the Sprint 4G Network, and 1hen defoult to the Sprint 3G Network or Nalionwide
Sprint Network depending on coverage and nelwork availobility.

Data usage on the Sprint 4G Nelwork requires a 4G caopable device.,

Roaming is nol availoble on the Sprint 4G Network ot Ihis fime.

Additional charges apply {or messoging service.

A two yeor Minimum Service Term is required if Customer receives o wireless device discount. Wireless device discounts moy
not be availoble on all devices. Tablels compatible with the Sprint 4G LTE Network are not eligible for wireless device
discounts, service credils or rebales. but may be eligible for cerlain promolions.

mone

8. The paries agree to delete Section 2 (“PRICING STRUCTURE"), subsection {“BALANCE OF
PRODUCT LINE ~ OTHER MACHINE-TO-MACHINE PLANS"} in its enlirety and replace it with a new
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["BALANCE OF PRODUCT LINE -~ OTHER MACHINE-TO-MACHINE PLANS") for Sprint Data Access
Plans for Business for Third Parly M2M Devices as follows:

Sprint Data Access Plans for Business for Third Party M2M Devices
1) Sprint Data Access Plans for Business for Third Party M2m Devices provide data fransmission
services via the Sprint 4G Network, the Sprint 3G Network, and/or the Nationwide Sprint
Network depending on the M2M Device used and the Business Plan purchased.
2} Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third Parly
M2M Devices:
Q) Sprint Data Access Plans for Business for Third Parly M2M Devices. Sprint Data Access
Plans for Business for Third Party M2M Devices provide access to the Sprint 4G
Network, the Sprint 3G Network and the Nationwide Sprint Nelwork. Wireless high
speed data coverage is not available everywhere and requires a wireless high
speed dato-compatible M2M Device. When the Sprint 4G Network is available and
Customer uses a Sprint 4G-compatible device with a Sprint Data Access Plan for
Business for Third Party M2M Devices, the M2M Deavice first will attempt to connect
to the Sprint 4G Network, and then will defaull to the $print 3G Network or
Nationwide Sprint Network., depending on coverage and network availability,
when the Sprint 3G Network is available and Customer uses a Sprint EVDO-
compatible device with a Sprint Data Access Plan for Business for Third Party M2M
Devices, the M2M Device first will attempt 1o connect to the Sprint 3G Network, aond
then will defauit to the Nationwide Sprint Network, depending on coverage and
network avalobility.
Sprint Data Access Plans for Business for Third Party M2M Devices
Plan Size 40MB 100MB aGs 4GB 10GB
MRC $5.00! $8.00" $28.00' | $40.00' [ $55.00'
Qverage per KB £0.003 $0.0003 $0.0003 $0.0003 $0.0003
Data Reamin
imitation > 25MB | 100MB | 100MB | 300MmB | 300M8
Overage charge
for additional
data Roaming
usage
Data Pooling included | Included | included | Included | Included

$0.25/MB | $0.25/MB | $0.25/MB { $0.25/MB | $0.25/MB

'MRCs on these Business Plans are net of ol discounls. Custorner’s M2M or Wireless (as applicable) Goverament Discount
does nol apply.

3} Addilional Terms

a) Usage limitations, including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product Annex and/or
the Government Wireless Services Product Annex (as applicable} apply.

b) Roaming is not available on the Sprint 4G Network at this time.,

c) Restricted Uses. Sprint Data Access Plans for Business for Third Parly M2M Devices
may not be used with ldptops. netbooks, notebooks, tablets, or other comparable
devices that involve actlive parlicipation by a person. All usage must be embedded
within machine-to-machine applications and M2M Devices.

d) Data Pooling. Data usage will be pooled among M2M Devices on plans with the
same Business Plan type, in the same Business Plan size, and with the same billing
account number {each a "Pooling Group"}).

9. The parties agree 1o add the Sprint Business Share Plus Plans for Unsubsidized Handset, Tablet and

Mobile Broadband with Additional MRC per Customer Line for Subsidized Devices to Section 2
("PRICING STRUCTURE"), subsection (“BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:
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Sprint Business Share Plus Plans for Unsubsidized Handset, Tablet and Mobile Broadband with
Additional MRC per Customer Line for Subsidized Devices
A. Sprini Business Share Plus Plans for Handset, Tablet, and Mobile Broadband with Additional

MRC per Customer Line for Subsidized Devices

Shareable Data
Plan Allowance Net MRC Additional MRC per
Per Line in Customer olfler Customer Line for
) Linel MRC application Eligible Devices . .
Gigabytes . Subsidized Devices
e of discount
("GB")
$5 for Feature
Feature Phone, Phones
1G8 315 $12.75 T%?é?&gg:é}e Not gpplicable for
. Tablet or Mobile
Broadbaond
$5 for Feature
Smcriphone;. Phones
2G8 $20 $17 ﬁi%'l‘;’te 15\2%:}: $25 for Smartphones
Brdo éjbon 4 Not applicable for
' Tablel or Mobile
Broadband
$5 for Feature
Smartphone, Phones
4GB $30 $25.50 F%‘;L:’f’ ;';%ri}:' $25 for Smariphones
Broa (‘:1bon o Not applicable for
Tablet or Mobile
Broadbond

P
‘A "Customer Line" is the same as 0 "Corporate-Liable Active Unit." as defined in the Wireless Services Product Annex.

(m

12)

(3)
(4}

(3]

16)

The applicable discounts 0s stated in the table above will be opplied wilhin two bill cycies. Discounts will not apply to
ony Customer Lines octivated on a Customer. Account that was in ploce os of November 17, 2017, If an existing
Customer opens a new 8illing Accounl Number, Cuslomer Lines oclivated on such BAN will similarty not be eligible for
the discounts sel forth above. No olher discounts apply.
Smoariphone and feciwe phone devices ulilizing he Sprint Business Share Plus plons obove for Hondsets receive
unlimited Domestic voice and text; provided (hal Rooming is imited 1o 800 minutes or o majority of minutes for voice
Services. In addition, the Sprint Business Shore Plus plons above for Handsels include unlimited infernational tex! lor lexi
messages sent 1o, or received from. aver 180 countries while the phone is localed in the United States [subject to phone
capobity}. Additional chorges apply for fext messoges sent or received whilke Rooming intemnationoly. More
informolion is ovailable ol sprint.com/international.
The daia ollowonce includes any Sprint Mobile Hotspot usage for Sprinl Mobile Holspo! copable devices.
Cusiomer Lines octivated on Sprint Business Share Plus plons ore subject 1o o dato Roaming limit'of 100 MBs or o mojority
of kilobytes {"KBs"} per ine. Data Roaming limils ore nol sharable wilh other nes. This Roaming limitolion includes Sprint
Mobite Holspot usage. Sprint will bl Customer 30.25/MB for any dala Roaming usage above the data Roaming fimil,
Additionol chorges for both the rate plon’s doio allowance and |he dato Rooring limit may occur.
Shareable dota usage will be oggregated omong devices on the Sprint Business Share Plus plans for Handsed, Tatlel,
ond Mobile Broadband lor Unsubsidized Handset, Toblet ond Mobile Broodband with Additional MRC per Customer
Line for Subsidized Devices set forth in the table above il such devices are aclivated ond maointained under the same
biling account aumber, Aggregaled dala is consumed on a fist come first served basis uniil the allowance is
exhousled. Additionol dalo usoge after the aggregated ollowance is exhausied will be billed at $0.005/megobyte
{"MB™"} ($5/GB). Datais not shoreable with Sprint Business Share Plus for Machine-to-Machine rate plans.
{a) Customer may not exceed 600 Customer Lines obiained through ony combinalion of Insialiment Agreements and
© Business Lease Agreements per BAN. Subsidized Devices, wireless devices purchased in one poymenl ot tull SRP,
and wireless devices provided by Cuslomer are not subjecl o o limit,
The dato usage limitalions and restrictions sel forth in the Wireless Services Product Annex apply 1o the Spnni Business
Share Plus Plons for Handset, Tablet, ond Mobile Broodpband for Unsubsidized Handset, Tablel and Mobile Broodbond
with Addilional MRC per Customer Line for Subsidized Devices.
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{7} Sprint Business Share Plus Plans for Handsel, Tablet, and Mobile Broadbond tor Unsubsidized Hondset, Toblet and Mobile
Broadbond with Additional MRC per Customer Line for Subsidized Devices are not eligible for the Corporate Service
Pricing Discount,

10. The parties agree 1o delete Section 2 [“PRICING STRUCTURE"), subsection ["BALANCE OF
PRODUCT LINE - THIRD PARTY APPLICATIONS") in its entirety and replace it with a new ("BALANCE
QOF PRODUCT LINE — THIRD PARTY APPLICATIONS") as follows:

ACTSOFT VEHICLE APPLICATIONS. Actsoft Vehicle Applications  (*Actsoft  Vehicle
Applications”) are cloud- or 'enterprise-based vehicle fracking solutions from Actsoft LLC
{"Actsoft™),

A

For Actsoft Comet Tracker EZ, Actsoft Comet Asset Purchase, Actsoft Comet Fleet, Acisoft
Comet Tracker, Actsoft Comet Fleet Purchase, Actsoft Comet Fleet Premium - Hardware,
Actsoft Comet Fleet Platinum - Hardware, and the Actsoft HOS Application, Customer
must purchase CalAmp Devices (as defined below) from Actsoft, For these Actsoft Vehicle
Applications, the MRC in. the table below daes not include the purchose price of the
CaiAmp Device. Instead, Sprint will invcice Customer separately for the CalAmp Devices
purchased from Acisoft for use with these Actsoft Vehicle Applications.

For Actsoft Comet Asset Bundle, Comet Fleet Bundle, Comet Fleet Premium, Comet Fleet
Platinum, and the Actsoft ELD + HOS Bundle, Customer must obtain CalAmp Devices from
Actsoft, pursuant to the terms of an Actsoft Device End User Agreement between
Customer and Actsoft. Title to the Calamp Devices used with these Actsoft Vehicle
Applications remains with Actsoft; Customer is not purchasing the CalAmp Devices used
with these Applications. The MRC in the table in Section D below includes the Actsoft
Cornet Applicalion and the use of a CalAmp Device.

. Accessories, installation, professional services, wireless data Business Plans, messaging.,

Managed Network Services and maintenance support are not included in the MRC for
any of the Actsoft Vehicle Applications. Customer must purchase a wireless data Business
Plan from Sprint for an additional charge. Customer may purchase the rest of the excluded
products and services from Sprint or a Sprint-authorized provider for an additional charge.

. Charges
NRC - NRC -
Actsoft Vehicle Applicollons MRC License Fee | Hardware Charge
Aclsoft Comet Assel Bundle $20.00° $25° NA
Actsoft Comet Asset Purchase $10.00* NA 3$100*
Comet Fleet Bundle $20.00" §$25° NA
Comet Fleet Purchase $14.00* NA ~ $50°
Comet Fleet Premium $24.60° NA ' NA
Comel Fleet Premium - Hardware $24.40° NA $50°
Comet Fleet Platinum $33.25° NA NA
Comet Fleet Platinum - Hardware $33.25" NA $50*
Actsoft ELD + HOS Bundle $15.00* $20° NA
Actsoft HOS Application $10.00" $20* $275°
Comet EZ $10.00° $20° NA
Comet Tracker, 1-50 units $17.00° $20° NA
Comet Tracker. 51-100 units $15.00° $20* NA
Comet Tracker, 101+ unils $13.00" $20° NA
Actsoft Advanced Forms [stand-alone) $15.00° $20* NA
Actsott Advanced Forms module {odd-on to Comet .
Tracker] $7.00 NA NA
Acisoft Mobile Worker (oi:;::n 1o Comet Tracker) 1-15 $16.99° NA NA
Actsolt Mobile Worker {c?}igﬁn lo Comet Tracker) >=16 $12.99* NA NA

MRCs and NRCs are nel of ali discounts. Customer's Service Pricing Discounl is not opplicable,
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] Acfivalions of the Actsoll Vehicle Applications are not eligible for service credits, wireless device
discounts, or reboles. The Actsofl Vehicle Apphcations may notl be purchased in conjunction wilh certain Sprint
promotions or contests.

2) As indicoted in the table above, Sprint may charge Custorner o one-time License Faee or a one-lime
Hordware Charge for each Calamp Device aclivated with cerlain Aclsofl Vehicle Applicoations.

E. Calamp Devices. As used herein, "CalAmp Device" refers to a CalAmp wireless device
included in one of the series referenced herein. Actsoft Comet Tracker EZ and Actsoft
Comet Tracker may be activated on the CalAmp LMU-24600 series, CalAmp LMU-2800
series, or CalAmp LMU-3000 series of wireless devices. Acisoft Comet Assel Bundle and
Actsoft Comet Asset Purchase may be aclivated on the CalAmp LMU-2800 series, Calamp
TTU-620 series, or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet may be
aclivated on the Calamp LMU-2600 series, Calamp LMU-2800 series, or CalAmp LMU-3000
series of wireless devices. Comet Fleet Bundie, Comet Fleet , Comet Fleet Premium, Comet
Fleet Premium - Hardware, Comet Fleet Platinum, and Comet Fleet Platinum - Hardware
may be activated on the Calamp LMU-2600 series, Calamp LMU-2800 series, or Calamp
LMU-3000 series of wireless devices. The Actsoft ELD + HOS Bundle and the Actsoft HOS .
Application may be activated on the CalAmp LMU-4200 series of wireless devices.

F. Actsofi Comet Asset Bundle utilizes the Actsoft Comet Tracker EZ software functionality

and includes the use of a Calamp Device,

. Available for activation only on Smartphones or Tablets,

The features described may change in Aclsoft’'s sole discretion. Customer's use of the
Actsoft Comet Applications is subject to acceptance of the Actsoft End User Terms and
Conditions presented to Customer upon first iog-in to the Actsoft portal {"Actsoft Terms”).
The Actsoft Terms are subject to change without prior notice to Customer.

I. The State reserves the right to remove these services if changes are not in the best interest
of the State. .

J. Technical Support. For technical support related to the Actsoft Vehicle Applications,
Customer should contact Actsoft Customer Care at; 1-888-732-4638.

e

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon Fleellocate Trailer
Manogement Solution (“FleetLocate Trailer Solution”) includes o web-based trailer
management Application from Spireon, Inc. ("Spireon”) that provides real-time trailer location
information ("Spireon Trailer Application”), The Business Plan set forth in this section is available
only for activation on the Spireon FL12 wireless devices provided by Spireon {"Trailer Devices").
In addition to access to the Spirecn Trailer Application, the MRC for the FleeiLocate Trailer
Solution includes training, maintenance support, standard ground shipping for the Trailer
Device, access to the Nationwide Sprint Network, messaging. and the Trailer Device.
Installation is not included and Customer may purchase this service from Sprint for an
additional charge.

A. Charges
FL12 Trailer Device
MRC $18.95*
Spireon Web-Based Software Inciuded
Device Actlivation Fee** $27.95

MRC is net of ol discounts, Cusiomer’s Service Pricing Discoun! is not applicable.
The Device Activation Fee is a one-time charge thot will be applied lor each irgiter Device activated wilh the
Fleellocate Troiler Solution. '
{1} Activations of the Fleeittocote Trailer Solution moy not be eligible for service credils, wireless device discounts, orrebates.
The Fleellocate Trailer Solulion may not be purchased in conjunction with cerloin Sprint promolions or contests.
B. Customer's use of the Spireon Trailer Application and the Trailer Devices is subject to
Customer’'s acceptance of the Spireon Tracking Solulion Agreement presented to

Customer upon first log-in to the Spireon portal {"Spireon Terms™). Customer must agree to
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the Spireon Terms before Spireon offers any services associated with the FleetLocate Trailer
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited
shipping. instaliation, or repair, and replacement of the FL12 Devices. The Spireon Terms
are subject to change without prior notice to Customer.

C. Technical Support. For technical support related to the FleetLocate Trailer Solution,
Customer should call Spireon at 888-546-2810.

D. The State reserves the right to remove these services if changes are not in the best interest
of the State.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon Fleetlocate Powered Asset
Solution {"Fleeilocate Powered Asset Solution") includes a web-based powered asset
management Application from Spireon, Inc. ("Spireon”) that provides real-time powered
asset location information and the duration of engine usage ("Spireon Powered Asset
Application”}. The Business Plan set forth in this section is available only for activation on the
Spireon FL12EQ wireless devices provided by Spireon ["Powered Asset Devices"). In addition
to access fo the Spireon Powered Asset Application, the MRC for the FléetLocate Powered -
Asset Solution includes training, maintenance support, standard ground shipping for the
Powered Asset Device, access to the Nationwide Sprint Network, messaging. ond the
Powered Asset Device. Installation is not included and Customer may purchase this service
from Sprint for an additional charge.

A. Charges
FL12EQ Powered Asset Device
MRC $18.95*
Spireon Web-Based Software Included
Device Activation Fee** $27.95

MRC is nel of all discounts. Customer’s Service Pricing Discount is not applicable.
** The Device Activalion Fee is a one-lime charge thot will be applied for each Powered Assel Device activated with the
Fleellocole Powered Asset Solution,
{1) Activalions of ihe FleetLocale Powered Asset Solution may nol be eligible for service credils. wireless device discounts,
orrebales. The Fleeilocate Powered Asset Solulion may nol be purchased in conjunction with certain Sprint promotions
or contests.

B. Customer’s use of the Spireon Powered Asset Application and the Powered Asset Devices
is subject to Customer's acceptance of the Spireon Tracking Solution Agreement
presented to Customer upon first log-in to the Spireon portal ("Spirecn Terms"}. Customer
must agree to the Spireon Terms before Spireon offers any services associated with the
FieetLocate Powered Asset Solution. Customer agrees to pay any applicable charges to
Sprini related to expedited shipping. installation, or repair, and replacement of the FL12EQ
Devices. The Spireon Terms are subject to change without prior notice to Customer,

C. Technical Suppor. For technical support related to the Fleetlocate Powered Asset
Solution, Customer should call Spireon al 888-546-9810.

D. The Siate reserves the right to remove these services if changes are not in the best interest
of the State. ‘

SPIREON FLEETLCCATE ASSET SCLUTION. The Spirecn Fleetlocote Asset Solution (“FleetLocate
Asset Solution™} includes a web-based asset tracking Application from Spireon, Inc.
{("Spireon"} that provides one or two location pings each day to enable Customer to monitor
its assets and inventory {"Spireon Asset Application”). The Business Plan set forth in this section
is available only for activation on the Spireon FL700 wireless device provided by Spireon
{"FL700 Device"]. In addition to access to the Spireon Asset Application, the MRC for the
FleelLocate Asset Solulion includes the FL700 Device, training. standard ground shipping for
fhe FL700 Device, access to the Nationwide Sprint Network, and messaging. Installation is not
included and Customer may purchase this service from Sprint for an additional charge.
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A. Charges

MRC $17.95¢*
Spireon Web-Based Software | Included
Device Aclivation Fee** $27.95
. MRC is net of all discounts, Cusiomer's Service Pricing Discount it not opplicoble.
" The Device Actlivation Fee is o one-fime charge that will be applied lor each FL700 Device oclivaled with the

Fleetlocate Assat Solution.
{1} Activations of the Flegtbocate Asset Solution may not be eligible for service credits, wireless device discounts, or rebotes.
The FleeiLocole Assel Solution may not be purchased in conjunction with certain Sprint promotions or contests,

B. Customer’s use of the Spireon Asset Application and the FL700 Devices is subject io
Customer’s acceptance of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portal (“Spireon Terms”). Customer must agree to
the Spireon Terms before Spireon offers any services associated with the Fleetlocate Asset
Solution. Customer agrees to pay ony applicable charges to Sprint related to expedited
shipping, insiallation, or repair, and replacement of the FL700 Devices. The Spireon Terms
are subject 1o change without prior notice to Customer.

C. The State reserves the right tO remove these services if changes are not in the best interest -~
of the State.

D. Technical Support. For technical support related te the Fleetlocate Asset Solution,
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The
Spireon FleetLocate Fleet Management Standard Solution (“Fleetlocate Standard Solution™)
includes o web-bosed fleet management Application from Spireon, Inc. ("Spireon”) that
provides real-time vehicle location information {“Spireon Standard Fleel Application”). The
Business Plan set forth in this section is available only for activalion on the Spireon FL18 wireless
device provided by Spireon (“FL18 Device”]. In addition 1o access to the Spireon Stondard
Fleet Application, the MRC for the FleetLocate Standard Solution includes the FL18 Device,
basic installation. training, and standard ground shipping for the FL18 Device. Access to the
Nationwide Sprint Network and messaging are not included and Customer may purchase
these services from Sprint for an additional charge.

A. Charges

MRC $23.95*
Spireon Web-Based Sofiware | Included

Device Activalion Fee** $27.95

" Garmin $5.00°

Garmin Actlivalion Fee $24.00

Power Take-Of Tracking $3.00°

1 minute - Frequent Pinging $5.00°

30 second - Frequent Pinging | $10.00°

* MRC is net of all discounls. Customer's Service Pricing Discount is nol opplicable.

. The Device Actlivation Fee is a one-lime charge thal will be applied tor each FL18 Device aclivaled wilh the

FleetLocate Standard Solution,

{1] Activations of the Fleellocote Standard Solution are not eligible for service credils, wirgless device discounts, of rebotes,
The Feetlocate Stondord Solution may not be purchosed in conjunction wilh certoin Sprint promotions or contests.

12) Gormin is an oplional leature thot provides novigation ond messaging for Ihe Fleellocate Slandard Solution via fleel-
ready personal novigation devices rom Gormin Lid, The MRC for the Garmin teoture includes the Gormin FMI coble,
inslallgtion, service ond the messoging lab in the Fleellocote Standard Solution user inlerface. The Garmin personal
navigation device is not included. The Gormin activation fee is 0 one-lime ¢charge that will be opplied for each Garmin
feature activated with the Fleellocate Standard Solution. Additional accessores will be required for this feature 1o
operate,

(3] Power Take-Off Tracking is an optional feature thot tracks when a vehicle’s Power Toke-QIf [PTQ) teature is on or olf.
PTO informalion is ovailable to Customer vio alerting, reporting. and the Spirecn porlol. The MRC for the PTO Tracking
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leature includes slandord inslallation, which requres @ 12-voli connection inside the cab of the vehicle. Additional
accessories will be required for Ihis lealure lo operate.

{4) The FleetLocate Slandard Solution will ping o vehicle at two minute inlervals: A Frequent Pinging option may be added
to the Fleellocale $tandoard Solution lo enable Customer lo track the localion of a vehicle at either one minute or 30
second intervals,

B. Customer's use of the Spireon Standard Fleet Application and the FL18 Devices is subject
to Customer's acceptance of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portal ["Spireon Terms”). Customer must agree to -
the Spireon Terms before Spireon offers any services associated with the FleetLocate
Standard Solution. Customer agrees to poy any applicable charges to Sprint reloted o
expedited shipping, installation, or repair and replacement of the FL18 Devices. The
Spireon Terms are subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interes!
of the State.

D. Technical Support. For technical support reloted to the FleetLocate Standard Solution,
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon
FleetLocate Fleet Management Basic Solution {“FleetLocate Basic Solution”) includes a web-
based flee! management Application from Spireon, Inc. {"Spireon”) that provides real-time
GPS Tracking features, breadcrumb trail, geofencing, idling. speeding. maintenance and
sofety alerts {the "Spireon Basic Fleet Application”]. The Business Plan set forth in this secfion is
available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon
("FL7 Device"). In addition to access to the Spireon Basic Fleet Application, the MRC for the
FleetLocate Basic Sclution includes the FL7 Device, training. and standard ground shipping for
the FL7 Device. Access 1o the Nationwide Sprint Network is not included and Customer may
purchase this service from Sprint for an additional charge.

A. Charges
MRC $15.90*
Spireon Web-Based Software | Included
Setup Fee** $59.9¢9

MRC is ne of all discounts. Customer's Service Pricing Discount is not opplicable.
The Setup Fee is a one-time charge Thot will be applied for each FL7? Device activated with ihe FleelLocole Basic
Solution.
{1} Activations of the Fleetlocole Basic Solution are not eligible for service credits, wireless device discounls, of rebales.
fhe Fleeilocate Basic Solution may nol be purchased in conjunction wilh certain Sprint promotions or contesls,

B. Customer's use of the Spireon Basic Fleet Application and the FL7 Devices is subject to
Customer's acceptance of the Subscription Service Agreement and Terms of Purchase
presented to Customer upon first log-in to the Spireon portal (“Spireon Terms™). Customer
must agree to the Spireon Terms befare Spireon offers any services associated with the
FleelLocate Basic Sclution. Customer agrees to pay any applicable charges to Sprint
related to expedited shipping. installation, or repair and replacement of the FL7 Devices.
The Spireon Terms are subject to change without prior notice to Cusiomer,

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related 1o the Fleetlocate Basic Solution.
Customer should call Spireon at 888-544-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The
Spirecn Fleetlocate Fleet Management Advanced Solution (“FleetLocate Advanced
Solution"] includes a web-based fleet management Application from Spireon. Inc. {*Spireon”)
that provides real-lime GPS Tracking features integrated with vehicle diagnostics and driver
safety fealures with alerts ("Spireon Advanced Fleet Application”). The Business Plan set forth
in this section is available only for aclivation on the Spireon FL7 Vehicle Tracker device

Contractor nitials: :
Date:
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provided by Spireon [“FL7 Device”). In addition to access to the Spireon Advanced Fleet
Application, the MRC for the FleetLocate Advanced Solution includes the FL7 Device, training.
and standard ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is
not included and Custormer may purchase this service from Sprint for an additional charge.
A. Charges

MRC $20.43°
Spireon Web-Based Software | Included
Setup Fee*” $59.9¢9
Garmin $0.00°
Power Take-Off Tracking $0.00*
Driver ID $0.00*
Golak $0.00"
* MRC is nel of all discounts. Custormner's Service Pricing Discount is not applicable.
b The Setup Fee & o one-time charge that will be applied for ecch FL7 Device activaled with the Fleellocate

Advanced Solution.

(1) Activations of the Fleeilocotle Advancead Solulion are not eligible lor service credils. wireless device discounts. or
rebates. The Fleetlocate Advanced Solulion may nol be purchosed in conjunction with cerdain Sprint promaotions or
confesls. . 4 .

(2) Garminis an optional fealure that provides novigation and messaging for Ihe Fleetlocale Advanced Solulion via fleet-
ready personal navigalion devices from Garmin Lid. The MRC for the Garmin feclure includes the service and the
messaging 1ab in the Fleellocote Advonced Solution user inlertace. The Garmin persenal navigation device is not
included. Customer must purchase additional accessories lor this feature to operate.

(3) Power Toke-Off Tracking is an oplional feature that tracks when o vehicle's Power Take-Off (PTQ) feature is on or off.
PTO information is avoiloble o Customer via alerling. reporting. and the Spireon portal. The MRC for the PTO Tracking
teoture includes stondord installation, which requires @ 12-volt connectlion inside the cob of the vehicle, Customer must
purchase additional accessories for this feature to operate,

(8) Spreon's Driver 1D solution plugs directly into the FleetLocate GPS tracking device and, through key lobs assigned to
eoch driver, allows Customer 1o identily individuals 10 keep better rack of each driver's produclivity and on-road safety
- no matter which vehicle they use. This optional feciure can only be used with Fleetlocate Advanced and Fieellocate
Advanced Plus solulions. Customer must purchase additional accessories for this leolure 1o operote.

{5} Golak is an in-vehicle add-on primaxily designed to communicate conned spoken instructions/notifications lo drivers
with limited distraction. Cuslomer musi purchase additional accessories for this fealure o operote.

B. Customer's use of the Spireon Advanced Fleet Application and the FL7 Devices is subject
lo Customer's acceptance of the Subscription Service Agreement and Terms of Purchase
presented 1o Custiomer upon first log-in to the Spireon portal {*Spireon Terms”). Customer
must agree to the Spireon Terms before Spireon offers any services associaled with the
FleelLocate Advanced Solution, Customer agrees 1o pay any applicoble charges to Sprint
reloted to expedited shipping. installation, or repair and replacement of the FL7 Devices.
The Spireon Terms are subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the Stote.

D. Technical Suppor. For technical support related to the Fleetlocate Advanced Solution,
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.
The Spireon FleetLocate Fleet Management Advanced Plus Solution (“FleetLocate Advanced
Plus Solution”) includes a web-based fleet management Application from Spireon. Inc.
{("Spireon”} that provides real-time GPS Tracking feotures integrated with vehicle diagnostics,
driver safety features with alerts and Hours of Service {HOS) regulalory compliance features
including mobile driver logs, electronic driver log reports and driver inspection reporting (DVIR}
{"Spireon Advanced Plus Fleet Application”}. The Business Plan set forth in this section is
available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon
{"FL7 Device"). In addition to access to the Spireon Advanced Plus Fleet Application, the MRC
for the Fleetlocate Advanced Plus Solution includes the FL7 Device, fraining, and standard
ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is not included
and Customer may purchase this service from Sprint for an additional charge.
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A. Charges

MRC $23.10*
Spireon Web-Based Software | Included
Setup Fee** $59.99
Garmin $0.00*
Power Take-Off Tracking $0.00*
Driver ID $0.00°
Active Tracking 30.00*
GoTalk $0.00*
GoTalk Plus Active Tracking $0.00*
. MRC is net of all discounts. Custorner's Service Pricing Discount is not appiicable.
o The Setup Fee is o one-time charge that wil be applied for each FL7 Device oclivoted with the Fleeilocate

Advanced Phus Solution.

{1} Aclivations of the Fleellocole Advanced Plus Solution are not eligible for service credils. wireless device discounts, or
rebates. The FleetLocate Advonced Plus Solution may not be purchosed in conjunction with certgin Sprint promolions
of contests. '

{2) The Fleellocote Advonced Plus Solulion also allows Android devices to access the Spireon fieet monagement -
Applicotion through the opplicable application store. The 1ablet device, mount, interface coble, and the additionat
data access plan for the tablet are nol included in the MRC set forth above.

{3} Gormin s on oplional fealure thot provides navigation and messoging for the Fesllocate Advanced Plus Solution vio
lieet-ready personal navigalion devices from Gormin Lid, The MRC for the Garmin feature includes the service and the
messoging tob in the Fleetlocote Advanced Plus Solution user intedace. The Gormin personal novigation device is not
included. Cusiomer must purchase additional occessories for this feature to operote.

(4) Power Take-Off Tracking is an optional feature that tracks when o vehicle's Power Take-Off {PTO) feoture is on or off.
PTQ information s available to Customer via alerting, reporing, and the Spireon portal, The MRC tor the PTO Tracking
{eaiure includes stondard installation, which requires a 12-volt connection inside the cob of the vehicle. Cusiomer
must purchase additional occessodies lor this feature 1o operale.

{5) Spreon's Driver 1D solution plugs directly inlo the Flaellocate GPS tracking device and, thvough key fobs assigned to
each driver, ollows Customer to idenfity individuals 1o keep beller track of each driver's productivity and onsood safety
- nG maiter which vehicle they use. This optional fealure con only be used with FleetLocate Advanced and Fleellocote
Advaonced Plus solulions.  Customer mus! purchose additional accessories for this feature 1o operale.

{6} Active Tracking olfows Cuslomer 1o monitor vehicle movement on the Spireon Advanced Plus Fleel Applicafion map
screen in near real-fime. This oplional feclure requires o 23MB Sprint Dola Access Business Plan.

{7) Gofolk is an in-vehicle odd-on primarily designed to communicate cannead spoken instructions/nolifications to drivers
wilh limited distraction. Customer must purchase additional accessories for this feature 1o operate.

{8) Gololk Plus Active Trocking provides custom alerts ond allows live driver coaching using custorn spoken messages.
GoTolk Plus Active Tracking requires Aclive Tracking. Customer must purchase additional accessories for this feature to
operoie.

B. Customer's use of the Spireon Advanced Plus Fleet Application and the FL7 Devices is
subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Spireon portal {“Spireon Terms™).
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FleetLocale Advanced Plus Solution. Customer agrees to pay any applicable
charges to Sprint related to expedited shipping. installation, or repair and replacement of
the FL7 Devices. The Spireon Terms are subject to change without prior notice 1o Cusiomer.

C. The Stote reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related to the Fleetlocate Advanced Plus

Solution, Customer should call Spireon at 888-5446-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT FLA ESSENTIAL SOLUTION - UNBUNDLED DATA. The
Spireon Fleetlocate Fleet Management FL4 Essential Solution {“FleetLocate FL4 Essential
Solution"} includes a web-based fleet management Application from Spireon, Inc. (“Spireon”)
that provides a real-time information platform to locate vehicles, and track driver behavior
{("Spireon FL4 Essential Application”). The Business Plan set forth in this section is available only
for activation on the Spireon FL4 Vehicle Tracker device provided by Spireon ("FL4 Device"}.
In addition to access to the Spireon FL4 Essential Application, the MRC for the FleetLocate FL4
Essential Solution includes use of the FL4 Device, training, and standard ground shipping for
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the FL4 Device. Access to the Nationwide Sprint Network and messaging are not included;
Customer must purchose these services from Sprint for an additional charge. Installation is not
included and Customer may purchase this service from Sprint for an additional charge.

A. Charges

MRC $10.95°
Spireon FL4 Essential Application | Included
Seilup Fee** $50.00
M MRC is net of all discounts. Customar’s Service Pricing Discount is nol opplicable,
b The Selup Fee is a one-lime charge thal will be applied for each FL4 Device activoled wilh the Fleellocate FL4

Essenliat Solution.

{11 Aciivotions of |he fleetlocate FL4 Essentiol Solution are not eligible for service credils, wireless device discounts, or
reboles. The Fleetlocate FL4 Essenlial Solulion may not be purchased in conjunction with cerain Sprint promolions or
contesls,

[2) Oplional accessories are avaitable for an addilional chorge.

B. Spireon Terms. Customer's use of the Spireon FL4 Essential Application and the FL4 Devices
is subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Spireon portal {“Spireon Terms”).
Customer must agree to the Spireon Terms befote Spireon offers any ‘services associated -
with the FleeiLocate FL4 Essential Solution. Pursuant to the Spireon Terms, Customer agrees
to pay ony applicable charges 1o Sprint reloted to expedited shipping, installation, or
repair, replacement and returns of the FL4 Devices. The Spireon Terms are subject to
change without prior nolice to Customer,

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related to the FleetLlocate FL4 Essential Solution,
Customer should call Spireon at 888-544-2810.

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA, The
Spireon FleetLocale Fleet Management FL4 Stondard Solution {"FleetLocale FL4 Standard
Solution") includes a web-based fleet management Application from Spireon, Inc. ("Spireon”)
that provides a real-time information platform to locate vehicles, track driver behavior, and
provide vehicle diagnostics {“Spireon FL4 Standard Application”). The Business Plan set forth
in this section is available only for activation on the Spireon FL4 Vehicle Tracker device
provided by Spireon ["FL4 Device"]. In oddition to access to the Spireon FL4 Standard
Application, the MRC for the FleetLocate FL4 Standard Solution includes use of the FL4 Device,
Iraining. and standard ground shipping for the FL4 Device. Access to the Nationwide Sprint
Network and messaging are nol included: Customer must purchase these services from Sprint
for an additional charge. Installation is not included and Customer may purchase this service
from Sprint for on additional charge.

A. Charges
MRC $12.95*
Spireon FL4 Standord Application | Included
Setup Fee*" $50.00

. MRC is nel of all discounts. Customer’s Service Pricing Discount is not applicoble.

The Setup Fee is 0 one-time chorge hal will be applied for eoch FL4 Device aclivaied with the Fleetlocole FL4

Slondord Solution.

1) Activalions of Ihe Fleetlocate FL4 Slondard Solulicn are nol eligible for service credils. wireless device discounts, o
rebotes. The Fleeilocale FL4 Standard Solution may not be purchased in conjunclion with ceriain Sprint promotions or
contests.

|2) Oplional accesscrigs are ovaiable for on additional chorge.

B. Spireon Terms. Customer's use of the Spireon FL4 Standard Application and the FL4 Devices
is subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented lo Customer upon first log-in to the Spireon portal {"Spireon Terms").
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FleetLocate FL4 Standard Solution. Pursuant to the Spireon Terms, Cusiomer agrees
fo pay any applicable charges to Sprint reloted to expedited shipping, installation, or

Page 17 of 19 C
Contractor Initils:
’ Date:



1.

repair, replacement ond returns of the FL4 Devices. The Spireon Terms are subject to
change without prior notice to Customer.

. The State reserves the nght to remove these services if changes are not in the best interest

of the State.

. Technical Suppon. For technical support related to the FleetLocate FL4 Standard Solution,

Customer should call Spireon at 888-5446-9810.

All other provisions of the Agreement..approved by the Governor and Executive Council
on October 5, 2014 shallremain in full force and effect.

Page 18 of 19

Conlractor Initials:
Dale: ]



O

SPRINT SOLUTIONS, INC. .
By:

Kimberly Green-Kerr

{Print Name)

Titlle: Sr. Vice President, Business Solutions

3/l

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onihe_ﬁfdoyof_M_. 5

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Bate:

Kimbealy Gacen —Kene

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
and official seal.

st s il )

(Notary Public/Justice of the Peace)
My commission expires:

m[aa {2030
{Date)

Sprinl — Approved
as ip Legal Form Wwrheve,

TFO P&CA
2 Mar 18 MG

03.062018

““l"l",'
e MARIE 70,

Page 19 of 19

o
By: (h )

Charles M, Arlinghqaus
(Print Nome)

Title: Commissioner
Department of Administrative Services

4.%.18

Date:

QOFFICE OF THE ATTORNEY GENERAL

o LN

\\ { i'\f\ k) . (ﬁn{v{K

(Print Name)
Tile: __ Auokd F}{hm«g Gk
“/v/K

Date:

The foregoing coniract was approved by
the Governor and Council of New
Hampshire on

Signed:

{Print Name)
Title:

W
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on ‘August 12, 2002, [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concermed.

Business 1D: 413339
Certificate Number : 0004037831

IN TESTIMONY W;HEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of March A.D. 2018,

Gor ok

William M. Gardner
Secretary of State




QuickStart Page 2 of 3

Business Information

Business Details

Business Name: SPRINT SOLUTIONS, INC, Business ID: 413339

Business Type: Foreign Profit Corporation Business Status: Good Standing
Business Creation N in State of
us! °% 08/12/2002 ame I 579%€ O SpRINT SOLUTIONS, INC.
Date: Incorporation:
fF ion | -
Date of Formation in o5 1>/2002
Jurisdiction: _
Principal Office 6200 SPRINT PARKWAY, Mailing Address: 6200 SPRINT PARKWAY,
Address: Overland Park, KS, 66251, USA Overland Park, KS, 66251, USA

Citizenship / State of

. Foreign/Delaware
Incorporation:
Last Annual

Report Year:
1
Next Report.
X RePO o019
Year:
Duration: Perpetual
Business Email: annualreports@cscinfo.com Phone #: NONE

Fiscal Year End
Notification Email: NONE scal ea;:e_ NONE

.

Principal Purpose

S.No NAICS Code NAICS Subcode

OTHER / ACT AS CONTRACTING AGENT FOR
SPRINT CORP. SUBSIDIARIES.

Page 1 of 1, records 1to 1 of 1

Registered Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street 5313, Concord, NH, 03307, USA
Address:

Registered Mailing Not Available
Address:

https://quickstart.sos.nh.gov/online/BusinessInquire/BusincssInformation?businessID=122799  4/4/2018



Fathe

STATE OF NEW HAMPSHIRE

Fee lor Form 40-A; $50.00 Form No. 40
Filing fee: 535.00 RSA 293-A:15.03
Total fees $85.00

Use black prnt ot type.

Leave 1" margins both sides. F I L E D

APPLICATION FOR CERTIFICATE OF AUTHORITY - AUG 12 2007
FCR PROFIT FOREIGN CORPORATION

WILLIAM M. GARDNER

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE NEW HAMPSHIRE
SECRETARY OF STATE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT,T HE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS [N NEW HAMPSHIRE, AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST:  The name of the corporation is
Sprint Solutions, Inc.

SECOND: The name which it elects 10 use in New Hampshire is

.its directors and ofTicers as are required by the laws of {enter the State of Incorparation

Sprint Solutions, Inc. - (Note 1)
THIRD: It is incorporated under the laws of Delavare
FOURTH: The date of its incorporation is July 24. 2002 and
Parpetual

ihe period of its duration is

FIFTH: {Complete this stalement gnly if o Professionat Association.) All the shoreholders and those of

and by RSA 294-A:20 arc licensed in one or more siates, temitories of the United States or the District of Columbia
10 render a professional service described in the statement of purpose of the corporation.

SIXTH:  The complele address (including zip code and posi ofTice box, H any)

of its principal office is
6200 Sprint Parkway, Overland Park, KS 66251

SEVENTH: Th Tils registered tin New H hire i
Corpo:atign Sewiggagém%a'nyregﬁ?? L%Wel’r:; ew Hampshire 15

Incorporating Service and the complete address {including zip cede and

post office box, il any) of its registered ofTice in New Hampshire is (agent’s business address)

14 Centre Street

Concord, NH 03301, {Note 1}

page § of 2



APPLICATION FOR CERTIFICATE OF AUTHORITY OF Form No. 40
(corporate name) sprint Solutions, Inc. {cont.}

EIGHTH: The principal purpose or purpases which it proposes to pursue in the ransaction ol business
in New Hampshire are Co_act ag contracting agent for Sprint Corp. subsidiaries

{Note 3)

NINTH: The nomes and usva) business addresses of its current ofTicers and directors are: (Il there are
additional officers or directors, oinch nddilional sheet OR if the faws of the state of incorporation do not require
direclors, indicale below.)

Name Office ' Address
OFFICERS

See attached officers rider

(! 2002

Dated August

Sprint Solutions, Inc.
(Noie 4)

}Mr
BV,Q(/ZZ”J /( {Note $)

Signature of its Secrecary

Daniel E. Doherty

Print or type nome

Mail 1otal fees of $85.00, DATED & SIGNED ORIGINAL & ONE EXACT OR CONFORMED COPY,

CERIIFICATE OF LEGAI EXISTENCE OR GOOD STANDING ISSUFD BY THE STATE OR COLINTRY OF
INCORPORATION & FORM 40-A {ser Notes § & 7) to: Secretary of State, State House, Room 204, 107 North

Main Street, Concord, NH 03301-4989

(
page 2ol 2

9



FORM 40-A

ADDENDUM TO APPLICATION FOR CERTIFICATE OF AUTHORITY FOR
PROFIT FOREIGN CORPORATION

"STATEMENT PURSUANT TO NH RSA 421-B:11,11

Sprint Solutions, Inc.

FOREIGN FOR PROFIT CORPORATION NAME:

€200 Sprint Parkway, Overland Park, KS 66251

BUSINESS ADDRESS:

CONTACT PERSON: Johanna Dickman TELEPHONE NUMBER; (513) 794 1637

CONTACT PERSON ADDRESS (IF DIFFERENT); 6200 Sprint Parkway
Overland Park, KS 66251

/
1 (We) hereby certify that the securities of the corporation have been registered under RSA 421-B, the New
Hampshire Uniform Securities Act ("the Act™); or, when offered will be regisiered under the Act; or are or
whep offered will be exempted from registration under the Act; or arc or when offered will be offered In a
transaction exempted from registretion under the Act; or are not securities under the Act.

CHECK EITHER ITEM 1 OR 2 BELOW

1) 1If the corparation WILL NOT offer or sell sccurities in New Hampshire, check this line: X
2) If the corporation WILL offer its securities for sale in the Stare of New Humpshire and its

securities are or will be registered or exempt from registration requirements under the Act, check this
line:

(For essistance with questions relating to securities only, call the Burcau of Sccurities Regulation at
{603) 271-1463. For all other guestions, call the Corparation Division at {(6§03)271-3244,

COMPLETE THIS CERTIFICATION - ORIGINAL MUST BE FILED

I certify that the person signing this form is an exccutive officer of the above named corporation, und
that the foregoing is true and complete to the best of my knowledge.

Name (print): Daniel E. Doherty Signamrc:ﬁ/é‘h/ {cc >

Secretary

Date: Augusc &, 2002

8196



State of Netw Hampshire N
Bepartment of State

Corporation Division
Concord Tel, 603-271-3244

Location: State Houss Annex — 3rd floor

Mailing address: State House, Room 204
107 North Main Street
Concord, N.H. 033014989

HELP LINE TOD ACCESS. RELAY N H. 1-800-735-2964

RE: Certificate of authority for foreign corporation
to do businesa in New Hampshire

Enclosed ls the certificate of authority that signifies the begimning of your
corporation's authority to do business in New Hampshire.

Your corporation is required to flle an annual report begianning the year

after the date the ceartificate of authority was 1ssued (unless the

certificate was lssued on or after Dec. l). Due with the aooual report will

be a report fee of $100.00. A late fee of $50.00 must be paid for reports

filed after April 15. THE CORPORATION DIVISION SENDS ANNUAL REPORT FORMS IN

' JANUARY OF EACHE YEAR TO THE CORPORATION OR AN ADDRESS YOU SPECIFY. HOWEVER,

v IT IS THE RESPONSIBILITY OF THE CORPORATION TO OBTAIN A REPORT FOR FILING.

IF TO0U DO NCT RECEJVE A REPORT PORM, YOU SHOULD CONTACT THE CORPORATION
DIVISION TO REQUEST ONE.

. If your corporation's oname, period of duration or state or country of
incorporation changes, you should file an application for an amended
certificace of authority (form 42; fee $35.00) with our office. You wmust
also file a form 9 with us if you wish ro change the reglatered agent or
reglstered office (fee $15).

Forms and infommation to withdraw the corporatiom are available upon request
(form 44; fee $35.00). Corporations that do not file annual reports and/or
pay fees For one year are automatically suspended.

Feel free to contact the Corporation Division for amy further information on
. requirements or our procedures.

SEE REVERSE SIDE FOR INFORMATION REGARDING BUSINESS TAXES.
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SPRINT SOLUTIONS, INC.

DIRECTORS

Daniel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi
OFFICERS
Name Office
Ronald T. LeMay President
Claudia S. Toussaint Vice President
Daniel E. Doherty Secretary

Address for all Officers and Directors:

6200 Sprint Parkway
Overland Park, KS 66251



Delaware =

The ‘First State

T{ HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE S8TATE OF
DELAWARE, DO HEREBY CERTIFY "SPRINT SOLUTIONS, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD $TANDING AND HAS A LEGAL CORPORATE EXISTENCE 50 FAR A6 THE
RECORDS OF THIS OFFICE SHOW, A OF THE SECOND DAY OF AUGUST.
A.D. 2002,

" AND I DO HEREBY PURTHER CERTIFY THAT THE SAID *SPRINT
90LUT£0NS, INC.* WAS INCORPOPATED ON THE TWENTY-FOURTH DAY OF

JULY, A.D. 2002.
AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE NOT BEEN ASSESSED TO DATE.

ornnnt sdomitts P cas

Harriet Smith Windsor, Sacreury of Sam

AUTHENTICATION: 13195123
DATE: 08-02-02

3551103 8300

020494611

D4 L p0:91 ¢00Z £¢ 433 2600-958-409: x&4 HOH3S (HJINDD



SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify
that 1 am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Kimberly
Green-Kerr, Vice President, is authorized to sign a Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, 1 have set my hand and seal of the
Corporation this 6% day of March, 2018.

(Corporate Seal) K'Jt""&r'—‘*‘ i AW*"A’

Katie True-Awtry
Assistant Secretary
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: ' o DATE (MM/DOSYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE ..o | ‘132018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificata holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION {S WAIVED, subject to the tarms and conqltlons of the policy, certain policias may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER | ockion Companics :ﬁgﬁ?cr
444 W. 47th Street, Suite 900 PHONE lmém}
Kansas City MO 64112-1906 MAIL
(816) 960-9000 L ADORESS; .
INSURER{S) AFFORDING COVERAGE NAIC ¥
msuaer 4 : Continental Casualty Company 20443
WSURED  cop INT SOLUTIONS, INC. wsurer 8 : American Casualty Company of Reading, PA 20427
14971 6480 SPRINT PARKWAY wsureR ¢ : Transportation Insurance Company 20494
OVERLAND PARK KS 66251 wsurer o ; Starr Indemnity & Liability Company 38118
| INSURER E :
INSURERF : I
COVERAGES SPRCOQ3 ' CERTIFICATE NUMBER; 12194285 - REVISION NUMBER. XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE mmw POLICY NUMBER ! ﬁ% O LMITS
A X | COMMERCIAL GENERAL LIABILITY v | N| gLsos2s521363 “annog lannoe  [eack occg%%csg s 2,000,000
| cLamsauoe X | oceur : PREMISES (Ep gecumence) | 3 250,000
1% | _CONTRACTUAL LIAB. : MED EXP (Any ons person] | § XX XXX XX
| X ) *TENANTS LEGAL LIAB l : PERSONAL & ADV RUURY 15 2,000,000
H !
| GEML AGGREGATE LIMIT APPLIES PER: - GENERAL AGGREGATE 13 10,000,000
X | rouicy I PRk D Lo PRODUCTS - COMPIOP AGG | 3 3.000,000
OTHER: i 5
A | AUTOMOBILE LIABR.ITY N | N| BUAS082521329 THI2018 | 42019 | GBnEDSRGLELMT Ty 5 600 000
E ANY AUTO -: BODILY INJURY (Per pacsan) | § X XXXXXX
] gﬁfg.oomv E{g;i%u;ii : BOD:: F;TN:URY (Pot accidend i § X XN XXXX
Hi M- 0 DAMAGE
|| AUTOS ONLY AUTOS ONLY : ‘  {Per sccident) UD.9.9,6,,9,0.
| : Ders s Included
D |X_|vMeRELLALUAR | ¥ | occur N | N[ 100070601318 [ 4172018 14172019 | EACHOCCURRENCE 3 10,000.000
EXCESS LIAB CLAIMSMADE ; . AGGREGATE s 10,000,000
DED | | RETENTIONS f — T 3 XXXXXXX
C [N EPLOVERS: LiABAITY v N1 wcs082521282(RETRO o |anore | XdsTAnme | ER
B |uNy PROPRIETORPARTNEREXECUTIVE (- WCS082521206IDEDUCTIBLE) | 41122008 | 413019 &y each accipent is 1,000,000
B |OFFICERMEMBER EXCLUDEG? NiA WC5082521279 (CA) Fa712018 | 4172019 A
C |[{Mandatory in NH} GAPS0B2521315(STOP GAP) | 4/1R2018 4112019 | eL. ISEASE - EA EMPLOYEE] $_| 000,000
# i ;
DLt TiOn OF OPERATIONS beto ! : £L OISEASE - POLCY UMt |3 1,000,000
‘ s
i {
DESCRIPTION OF QPERATIONS /LOCATIONS | VEHICLES (ACORD 101, Ad Remarks Scheduie, may be had If mors space is required]

*FIRE DAMAGE IS5 INCLUDED IN BROADER TENANT'S LEGAL LIABILETY FORM WITH LIMITS OF $1,000.000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL [NSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TQ POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS. : .

CERTIFICATE HOLDER . CANCELLATION  Seec Attachment
12194285 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
%‘{?R‘IEA%F&E]}YJE(?I—TAPSSEI,[&BEI‘{‘SEEAR%STRATIVE SERVICES THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

CY PROYISIONS.
ATTN: PURCHASING AGENT, PAUL RIODES ACCORDANGE WITH THE POLICY PROVISION

25 CAPITOL STRELT, STATE HOUSE ANNEX RM 102

CONCORD NH 03301 AUTHORIZED REPRE:ENTAW/%
. )Z'% M M

© 198804015 ACORD CORPORATION. All rights reserved,
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD




State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKI V. QGUIRAM JOSEPH B. BOUCHARD |
Commissioner Assistant Commissioner
{603)-271-3201 {603)-271-3204

September 8, 2014

Her Excellency, Margaret Wood Hassan

and the Honorable Council Q&NGL‘HVQ

State House
Concord, New Rampshire 03301

REGQUESTED ACTION

Authcerize the Department of Administrative Services to refroactively enter into confroct
with Sprint Solutions, Inc. of Overland Park, KS, {(Vendor Code 207065 PO01), for the provision of
Wireless Cellular Telephone and Data Services. Retroactive effective from September 30,
2016 through March 31, 2019, upon Governor ond Executive Council approval. The price
limitation of this contract is $200,000.00.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient oppropriated funds to cover the requested service.

)

EXPLANATION

This request is retroactive due to the extensive negoftiations with Sprint Solutions, Inc.
There were extensive requests by Sprint to change terms and conditions, on multiple revisions,
requiring the review of the NH Attorney General's Office. Once an agreement was made and
signatures obtained on September 2, 2016, the due date for the G&C meeting on September
21, 2016 was not obtainable.

The State currently utilizes three contracts for Wireless Cellular Telephone and Dato
Services, of which two (Verizon and U.S. Cellular) are set to expire on June 30, 2019. The curent
contract with Sprint is set to expire on September 30. 2016. The following agencies cumently
utilize {151) Sprint cell phones in numbers as follows:



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

September 8, 2014
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NH STATE POLICE . 24
NH DEPT OF HEALTH & HUMAN SERVICES 1

NH DEPT. OF ENVIRONMENTAL SERVICES 2
DIV OF CHILDREN YOUTH AND FAM ) 80
NH DOT BRIDGE MAINTANCE 3
ADJUTANT GENERAL NGNH-BA 2

NH DIV OF HISTORICAL RES 1

NEW HAMPSHIRE DOC 19
NAME OF THE ACCOUNT: STATE OF NH - POLICE

STANDARDS 10
ADMINISTRATIVE OFFICE OF THE COURT _ 8
BUREAU OF TMC 1

By comparison, the Verizon contract curently provides services for 2,266 devices, with a
breakdown of 1,344 cell phones and 922 devices requiring dataservice. U.S. Cellular currently
provides cell phone service for 803 cell phones.

it is the Department’s intent to enter info multiple contracts with various vendors in order
to ensure oplimal coverage and functionality for the ulilizing State agencies. The proposed
contracts are to be awarded by service type, for cellulor voice, voice. with data, ond smart
phone service coverage throughout the United States.

The cellular data services are important to the operalion of stationary wireless equipment
and mebile devices primarily used by the Department of Transportation, the Department of
Environmental Services and the Department of Sofety. Based on the foregoing. | am
respectfully recommending approval of the contract with Sprint Sclutions, Inc.

Respectfully submitted,

%@L'  Suwian.

Vicki V. Quirom
Commissioner
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STATE OF NEW HAMPSHIRE

- DEPARTMENT OF INFORMATION TECHNOLOGY
+ 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulel
Commissioner

September 9, 2016

Vicki V. Quiram, Commissioner
Department of Administrative Services
State of New Hampshire ’
25 Capitol Street

Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information Technology (DolT) has
approved your agency’s request to enter into an agreement with Sprint Solutions, Inc., of Overland Park,
PA for Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-077.

The purpose of this contract is to allow State agencies to procure wireless
cell phone and data services. This contract with Sprint Solutions, Inc.,
provides State agencies with a third option for obtaining wireless cellular and
data services that best fit their business needs.

The contract will become effective upon Governor and Council approval through March 31, 2019.
The amount of the ¢contract is not to exceed $200,000.

A copy of this letter should accompany the submission to the Governor and Executive Council for
approval. . '

Sincerely,

Denis Goulet
Commissioner

DG/ik
Contract #2016-077

¢c: Paul Rhodes, DAS

“Innovaiive Technologies Today for New Hampshire's Tomorrow™



FOUKN NUIFIDER £-07 (ySi3mwn v suy
Subject: Wiretess Cellular and Data Services

Notice: This agreement and all of its anachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The Slate of New Hampshire and the Conltractor hereby mulually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION,
1.1 Stale Agency Name 1.2 State Agency Address
Deporiment of Adminisirative Services 25 Capital 51,

. Co_ncord‘ NH 03301

1.3 Contracior Name 1.4 Conlractor Address
6200 Sprint Parkway

Sprint Solulions, Inc. OCverland Park, KS 66251

1.5 Contracior Phone 1.6 Agcount Number - 1.7 Completion Date 1.8 Price Limitation

Numbar March 31, 2019 $200.000.00
N/A ' .

781-883-7747

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
603-271-3350

Poul Rhodes

1.11 Contr cior Slgnolure .12 Name and Tille of Conlractor Signcldry
M Kimbery Green-Ker, Vice President

Sprnt Reference No.: BSG14601-0130

1.13 Acknowledgement. Stote of . County of

on éopﬁx& 2Nk belore the undersigned officer, personally appeared the person identified in block 1.12, or
satisfacionly proven to be the person whose name is signed in block 1.11, ang acknowledged that s/he executed this
document in the cgpacity. indicated in block 1.12.

1131 Sigiren@E B ety Public or Justice of the Peace

Notary Public-Notary Seal
State of Kans7 / \% B
1 Commlssion Exgisel __./0 L2/ 28/ & oY,
1.13.2 Nome ond Title of Nolary or Jushce of the.Peoce 4
fra O g Qz‘ n'b'}ﬂﬂp& Sttt "'5 %Lus (\@LL«JJ 30{3%)}«.;.5:1__.
I.i4 Stote Agency Signature 1.5 Name and Tille of Stale Agency Signatory

Vicki V. Quirgm, Commissioner

Date:
.16 Approval by the N.H. Deporiment of Administration, Division of Personnel {if applicable}

By: Oireclor, On:

1.17  Approval by the Atlorney Generdal [Form, Substance and Execution) [if applicoble)

By: On:

1.18 Approval by the Governor and Execulive Councii (if opplicable]

By On;

Sprint Approved as to Legal Form - TFD 09/02/16

RILLLYN

Pr&C

Page | of 77 MG
9272016




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 {"Stote”). engages
contractor idendified in block 1.3 ["Conlractor”) lo
perform, and the Contractor shall’perform, the work or
sale of goods, or both, identified and more parliculardy
described in the attoched EXHIBIT A which is
incorporated herein by reference (“Services").

3. EFFECTIVE DATE/COMPFLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subjec! 10 the approval of the
Governor and Execulive Council of the Stale of New
Hompshire, if applicable, this Agreerment, ond all
obligations of the parties hereunder, shall become
eftective on the dole the Govemor and Executive
Council approve this Agreement os indicaled in block
118, unless no such approval is required, in which case
the Agreement shall become effeclive on the date the
Agreement is signed by the State Agency as shown in
block 1.14 {“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Dale, gl Services performed by the Coniractor
prior to the Efective Dote shalt be performed at the sole
risk of the Contractor, and in the event that this
Agreement does nol become effective, the Stale shall
have no liability to the Contractor, including without
limitation, any obligation lo pay the Contractor for any
costs incurred or Services performed. Conlraclar must
complete all Services by the Completion Dale specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including.
without limitation, the continuance of payments
hereunder, are contingent upen the availability and
conlinued appropiiation of funds, and in no event shall
the Slale be liable for any paymenis hereunder in excess
of such availgble opproprioted funds. Inthe event of a
reduction or termination of approprtiated funds, the State
shall have the right 1o withhold payment until such funds
become ovailoble, if ever, and shall have the right o
terminate this Agreement immediately upon giving the
Contracior nolice of such termination. The State shall not
be required to transfer funds from any other account o
the Account idenlifiedin block 1.4 in the evenl funds in
that Account are reduced or unavgailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and lerms of
paymeni are ideniified ond more porliculany described
in EXHIBIT B which is incorporated herein by reference,
5.2 The payment! by the Stale of the controct price sholl
be the only and the complete reimbursement 10 the
Coniractor for all expenses, of whatever noture incurred
by the Contraclor in ihe performance hereof, ond shall
be ihe only and the complete compensation to the
Coniractor for the Services. The State shall have no
liabitity to the Conlractor other than the contract price,

Poge 20t 77

5.3 The Slate reserves the right o offset from any omounis
otherwise payable to the Controctor under this
Agreement those liquidated omounts required or
permitted by N H. RSA 80:7 through RSA 80:7-c or any
ofher pravision of [aw.

5.4 Natwithslanding any provision in this Agreement 1o
the controry, ond notwithstanding unexpecied
circumstances, in no event sholf the tolal of alf payments
autherized, or octually made hereunder, exceed the
Price Limitation set torth in block 1.8,

é. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In conneclion wilh ihe performance of Ihe Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipa!l authorities which impose any obligation or duty
upon the Contractor, inciuding. but not limited to, civil
rights and equal opporunity laws. This may include the
requirement to utilize auxiliory aids and services to ensure
that persons wilh communicotion disabilities, including
vision, hearing and speech, can communicale with,
receive information from, and cornvey informalion to the
Contractor, In addition, the Contraclor shali comply with
all applicable copyright Iows.

6.2 During the term of this Agreement, the Contractor
shall not discriminate against employees or applicants for
employment becowuse of race, color, religion, creed, age.
sex, handicap, sexual crientation, or nationol origin and
will take affirmative aclion to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor sholl comply with all the
provisions of Executive Order No. 1244 (“Equal
Employment Opportunity”), as suppiemented by the
reguiations of the United States Depariment of Labor (41
C.F.R. Part 60), and with any rules, regulations ond
guidelines as the Stole of New Hompshire or the United
States issue 1o implement these regulations. The
Contractor turther agrees to pemit the State or United
States access to any of the Contractor’s books, records
and accounts for the purpose of ascerigining
complionce with all rules, reguiations and orders. and the
covenants, terms and condilions of this Agreement.

7. PERSONNEL. .

7.1 The Conlractor shall ai its own expense provide all
personnel necessary to perform the Services. The
Contractor warants that all personnel-engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and cotherwise authorized to do
50 under all applicable laws.

7.2 Unless otherwise authorized in writing. during the term
of this Agreement, and for a period of six {4} months after
the Completion Date in block 1.7, the Controctor shall
not hire, and sholl not permit any subcontractor or other
person, firm or corporation with whom it is engogedin a
combined effort to perform the Services to hire, any
person who is 0 State employee or official, who is
rnaterially involved in the procurement, adminisiration or
performance of this Agreement. This provision shall
survive termination of this Agreernent.

Contractor Initials \" b K
Dote_ q121(4



7.3 The Contracling Officer specified in block 1.9, or his or
her successor, shall be the Stale’s representative. In the
event of any dispute conceming the inlerpretation of this
Agreement, the Contracling Officer’s decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

B.1 Any one or more of the following acts or omissions of
the Contracior shall constilute an event of defauit
hereunder [“Event of Default”}.

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure 1o submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condifion of this Agreemen!.

8.2 Upon the occumrence of any Event of Default, the
State may take any one, or more, of all, of the following
aclions:

8.2.1 give the Contractor o wiilten notice specilying the
Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of lime,
thirty (30} days from the date of the notice; and if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2] days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a wrilten nofice specifying the
Event of Default and suspending oll payments fo be
made under this Agreement and ordering 1hat the
porion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such lime as the Stote determines that
the Contracior has cured the Event of Default shall never
be paid o the Contractor;

8.2.3 sel off against any other obligations the State moy
owe lo the Conlractor any damages the State suffers by
reascon of any Event of Defoult; and/or

8.2.4 treat the Agreement! as breached and pursue any
of its remedies at low orin equity. or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION..

2.1 As used in this Agreement, the word “dota” shali
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to, all
studies, reporis, files, formulae, surveys, maps. charts,
sound recordings, video recordings, pictorial
reproductions, drawings. analyses. graphic
representations, computer programs, computer printouls,
notes, letters, memoranda. papers, and documents, ol
whether finished or unfinished.

9.2 All data and any properly which has been received
from the State or purchased wilh funds provided for that
purpose under Ihis Agreement, shall be the property of
the Stole, and sholi be returned 1o the State upon
dernand or upon termination of this Agreement for any
reQson, - )
2.3 Confidentialily of dala shall be governed by N.H. RSA
chapter 91-A or other existing low. Disclosure of dafa
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver lo the
Contracting Officer, not later than fifleen {15) days afier
the date of lerminaticn, a report |“Terminalion Report”)
describing in detail ofl Services performed, ond the
contract price eorned, 1o and including the dote of
termination. The form, subject matter, content, and
nurmber of copies of the Terminalion Report sholl be
identical to those of any Final Report described in the
altached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all
raspects an independen! contractor, and is neither an
agent nor an employee of the Siate. Neither the
Contractor nor any of its officers, employess, agents or
members shall have authority 10 bingd the Slale or receive
any benefits, workers' compensation or other
emoluments provided by the Stale o its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contfractor shaill not assign, or otherwise ranster any
interest in this Agreement without the prior written nofice
and consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notfice and consent of the State.

13. INDEMNIFICATION. The Coniractor shall defend,
indemnify and hold harmless the Stale, its officers and
employees, fom and against any and all losses sutfered
by the State, its officers and employees, and ony and oll
claims, liabilifies or penaities asserted against the State, its
officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of {or
which may be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved 1o the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14, INSURANCE.

14.1 The Coniractor shali, ot its sole expense, obtain and
mairdain in force, and shall require any subcontractor or
assignee to oblain and mainiain in force, the following
insuronce:

14.1.1 comprehensive general liability insurance against
all claims of bodily injury, death or property damage, in
amounts of not less than $1,000.000 per cccurrence and

- $2,000.000 oggregate; and

14,1.2 special cause of loss coverage form covering alt
property subject fo subparagraph 9.2 herein, in an
amount not less than 80% of the whole replacement
value of the property.

14.2 The policies described in subparagraph 14,1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the Siate of New Hampshire,

Contractor Initials \-3 (-
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14.3 The Coniractor shall furnish 1o the Contracting
Officer identified in block 1.9, or his of her successor, @
cerlificate(s) of insurance for all insurance required under
this Agreement, Contractor shall atso furnish to the
Contracting Officer identified in block 1.9, or his of her
successor, cerificate(s) of insurance for all renewal|s} of
insurance required under this Agreement no laler than
thirty {30} days prior to the expiration dote of each of the
insurance policies. The certificate(s) of insurance and
any renewals thereof shall be allached and are
incorporated herein by reference. Eoch certificate(s) of
insurance shall contain a clause requiring the insurer 1o
provide the Contracting Officer idenlified in block 1.9, or
his or her successor, no less than thirty (30) days prior
written nolice of concellation or modification of the
policy.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor ogrees.
cerlifies and woronis that the Controctor is in
complionce with or exempt from, the requirements of
N.H. RSA chapter 28)-A ["Workers' Compensation”].

15.2 To the exlent the Contractor is subject 1o the
requirements of N.H. RSA chapter 281-A, Coniractor shall
maintgin, and require ony subcontractor or assignee 1o
secure and maintain, payment of Workers'
Compensation in conneclion with aclivities which the
person proposes 1o undertake pursuant 10 this
agreement, Contractor shall furnish the Conlracling
Officer identified in block 1.9, or his orf her successor, proof
of Workers' Compensation in ihe monner described in
N.H, RSA chapter 281-A and any applicable renewal{s)
thereof, which shall be allached ond are incorporated
herein by reference. The State shall not be responsible for
payment of ony Workers’ Compensation premiums or for
any other claim or benefit for Conlracior, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance
of the Services under this Agreement.

14. WAIVER OF BREACH. No fgilure by the State to enforce
any provisions hereof after any Event of Defaull shall be
deemed a waiver of its rights with regord to that Even? of
Default, or any subsequent Event of Default. No express
foilure to enforce any Event of Defaull shall be deemed o
waoiver of the right of the $iate 10 enforce each and all of
the provisions herecof upon any further or other Event of
Detault on the part of the Contractor.

17. NOTICE. Any notice by a porly herelo to the other
parly shall be deemed to have been duly delivered ¢r
given of the lime of mailing by certified mail, postage
prepaid. in o United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.
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18. AMENDMENT. This Agreement may be amended.
waived or discharged only by an instrument in wiiting
signed by the parlies herelo and only after approval of
such amendrent, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstonces pursuant o State iow, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
Iows of the State of New Hampshire, and is binding upon
and inures to the benefit of the parties and their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applled against or in favor of any porty.

20. THIRD PARTIES. The poriies hereto da notintend to
benefit any third parties and this Agreement shatl not be
conshrued to confer any such benefit.

21. HEADINGS. The headings ihroughout the Agreement
are for reference purposes only, ond the words
coniained 1herein shall in no way be held to explain,
modify, omplify or cid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS, Additional provisions set forth in
the attached EXHIBIT C are incorporoted herein by
reference.

23. SEVERABILTY. In the eveni any of the provisions of this
Agreement are held by a court of competent junsdiction
to be conirary to any siole or lederal iaw. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterpars, each of which
shall be deemed an original, constitutes the entire
Agreement and undersianding between the porties, and
supersedes all prior Agreements ond understandings
relofing hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTROPUCTION

Sprint Solutions, Inc. [hereinafter referred to as the "Contractor’) hereby agrees to provide the State
of New Hampshire {hereinafter referred to as the “State”), Department of Administrative Services,
with Wireless Cellular Telephone and Data Services in accordance with the bid/proposal submission
in response to State Request for Bid #1812-16 and as described herein.

CONTRACT DOCUMENT.
This Contract consists of the foliowjng documents (“Contract Documents™} in order of precedence:

a. Siate of New Hampshire Terms and Conditions, General Provisions Form P-37 [subject fo
mutuaily agreed upon modifications to the State’s General Provisions as detailed in
Exhibit C -Special Provisions)

EXHIBIT A Scope of Services

EXHIBITB Payment Terms

EXHIBIT C Special Provisions

EXHIBIT D RFB 1812-16

PQno

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shalt
terminate on March 31, 2019, a period of approximately two (2} years and six {6) months, unless
extended for additional terms.

The Contract may be extended for an additional two [2) one-year terms thereafter under the same
terms. conditions and pricing structure upon the mutual cgreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract {including all extensions) cannot exceed five (5} years.

4. SCOPE OF WORK

The Contractor shall perform all services according to the requirements and specifications of this
Contract. -

NETWORK
Contractor shall provide services including. but not limited to, network technology. (i.e. CDMA, GSM,
etc.). ’

COVERAGE

The Contractor services sholl cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the lime for the
respective gecgraphic area. Contractor shall provide roaming area coverage, Loss of service shall
not occur when transferring between cell towers:

« Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire.
Poge 50t 77
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« ISP Access Data Service for SmartPhones and wireless "Air Card" coverage for 70% of all
geographic areas of New Hampshire.

«. Contractor's provision of wireless services: Wiretess Services do not perform in precisely the
same manner as non-wireless landline telephone service. Accordingly, Controctor does not
guaranteg coverage in any specific area at any specific time. Coverage shown on o’
coverage map is a general prediction of coverage, and does not guarantee that coverage
will be available at all covered geographic areas at all times. Wireless coverage is impacted
by, among other things, terrain, weather, antenna location, system modification, foliage and
man-made structures [such as buildings), and therefore cannot be predicted at all times.

PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall work with the State to develop a plan to begin porting all lines once the opproval
from the Governor and Executive Council is received to meet a mutually agreed port deadline.
Before a telephone number previously used with another carrier can be used on the Sprint Networks,
Customer must provide information about the account with the other carrier, such as the account
number, tast 4 digits of social security number or tax identification number, telephone number, § digit
zip code and password, if applicable. Until the port from the previous carrier is successful, the Sprint
wireless Product will only be able to call 11 and Sprint Customer Care. Once the port is completed,
. Customer’s old device will no longer work. Customer acknowledges, due to system limitations and
occurrences outside Sprint's control, some requests to port a telephone number from another cariier
to Sprint, or from Sprint to another carrier, may not be successiul.

1YPE QF SERVICE

« Traditional Celivlar Telephone Service, Domestic Use
Traditional cellular telephone services shall allow users to directly dial any telephone number

which is available through the Public Branch Exchanges as available from Local Exchange
-~ Carriers, Competitive Local Exchange Carriers, Long Distance Carriers and competitive Cellular
Telephone Service providers. Access to any telephone subscriber number shall not be  restricted.
Services shall include typical “off the shelf" features and telephone operation. Equipment
provided for use with this service shall be referred to as Traditional Cellulor Telephone {TCT)
equipment. One free voice device shall be offered for each user one time  per line. Ctherwise
devices shall be eligible for upgrade at prices included in ony Exhibit B.

» Access Data Services .
Coniractor shall provide data transport at multiple speeds, limited by the use of Contractor

technology. Common terminology is third generation {3G) fourth generation (4G) service and
fifth generation (5G).

« SmartPhone Services
A SmartPhone is defined os a mobile phone with advanced copabilities including PC-like
functionality with access to texi messaging. e-mail and web browsing. Phones must be capable
of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personat Digital Assistant
(FDA) capabilifies including calendaring. Access shall be provided throughout the Contractor
fooiprint of the continental United States. Equipment functionality must include the ability to open
MS Excel, MS Word and Adobe Acrobat files. Currently systems running iOS are the only accepted
operating systems, though this may change and the Contractor needs to be flexible with this
evolving technology. Equipment provided for use with this Contract shall be refered to as
SmartPhone [SM) equipment. One free SmantPhone device for each operating system specified shall
be offered for each user one time per line. The free device must sustain the End of Life support of the
SmartPhone’s manufactures as it relates to update support. For example. if a device is not able to
update to the lotest OS then a new free device must be provided even if outside the two year
' Page é of 77
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replacement window. Otherwise devices shall be eligible for upgrade at prices included in the
Contract.

One free SmartPhone somple device shall be provided to the Department of Information
Technology (DolT). Director of Technical Support, for a 90 day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT approved devices.

LICENSES

The Contractor shali currently hold and retain throughout the duration of the Contract all licenses or
certificotes required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utililies Commission. The Contractor must file with
the appropriate regulatory-body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and conditions of this Contract are met, The Contracior shall cooperate fully with
the PUC to ensure that all time schedules noted within are met.

In the event of loss of license or permit to provide services as defined, the Conftract shall be nullified;
with the State free to engage in an agreement with any Vendor as becomes necessary to continue
services without retribution by the criginal Contractor.

INTRODUCTION QF SERVICES

The Contractor must insure that services do not operate in conflict with alternate service providers.
Coniractor must provide all user cellular equipment inclusive of telephones, data modems and
associated devices, and upon the date of the approval from the Governor and Executive Council is
received in order to insure that the State is not without service for any period of time during transfer of
service from anincumbent Contractor, Additional equipment shall be provided when requested to
support new subscribers after start the Contract. Only services requested and authorized by the
State shall be replaced. The Contractor shall communicate with State agency contacts and State
users for coordination with the distribution of equipment,

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Coniractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in o user being without
service. However, Ihe parties acknowledge and agree that before a telephone number previously
used with another carrier can be used on the Sprint Networks, Customer must provide information
about the occouni with the other carrier, such as the account number, Iast 4 digits of social security
number or tax identification number, telephone number, 5 digit zip code and password, if
applicable. Until the port from the previous carrier is successful, the Sprint wireless Product will only be
able to call 911 and Sprint Customer Care. Once the port is completed, Customer’s old device will no
longer work. Customer acknowledges, due to systemn limitations and occurrences outside Sprint's
control, some requesls 1o port a telephone number from another carrier to Sprint, or from Sprint o
another carrier, may not be successful.

QRDERING PR DURE
Telephoned Requests
State agencies may call the Contractor at any lime between 8:00 A.M. and 4:30 P.M. to request
services, Monday through Friday. The Contracior shall respond and provide appropriate service as
requested, and allowed under this Contract, with ihe exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology CIO. No tablets
may be purchased through this Contract.
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« Contractor Sidnature Documents

Any signature forms used by the Coniractor to reflect service requests or delivery of service by the
Contractor to the State shali refer to the Contract number.

o Purchase QCrders

The State may email, mail, or fax Purchase Orders as requests for service. Contractor shall
accept State Purchase Orders whenever used. Customer acknowledges to better ensure
Purchase Orders are processed, Sprint prefers Purchase Order documents be faxed to

Government Fax@Sprint.com.

« Initial Service Requests

The Contractor shall contact State agencies to perform a service needs analysis as  directed by
the State af the initiation of the Contract. The Contractor shall meet with each designated
agency to determine the count and type of telephones, service program and delivery of
replacement services. The needs analysis shall be completed prior to depioyment. A complete
deployment plan including agency, end user, telephone number, equipment supplied, cost
and cost plan shall be provided 1o the Department of Information Technology
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.

» Addition and Removal of Users

Telephone subscriptions may be added or removed from service at any time during the
Contract, with a maximum requirement of a 30-day or one calendar month activation penod
with no termination liability. All service agreements shall be coterminous with the termination
date of the Contract. All provided equioment [telephone, charger, belt-clip, etc.) shall be
returned 1o the Contractor within 30 days of request of line removal.

s Returns

Return Authorization credits shall be provided without penalty for faulty equipment. Contractor
shall be responsible for all shipping charges for equipment returned. Defective  telephones,
accessories and associated equipment shall be replaced within three (3) State  business days from
noftification of failure. Such service shall be available to State users by placing a single telephone
call to the Contractor.

USER TRAINING

The Contractor shall train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be avaitable at each individual State
office. Continued support shall be provided 10 train new users and provide refresher fraining for
others when requested by the State.

s User Documentation

The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall include delailed operation of all devices, accessories and system
operalions including use of Anfi-Virus/Anti-Malware application.

Manuals that include detailed information of the operation of telephones, accessories and system
operalions can also be made available through the Controctor's website.
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CUSTOMER SUPPORT SERVICES
The Contractor shall provide complete customer support inclusive of the following:

s  Account Management

The Contractor shall provide a single point of contact for the State or its representative.
Contractor must work in conjunction with any State vendor regarding the interface of any and
all Contractor or State provided and supported communications equipment.

s Accouynt Team Access
Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual — on
the Contractor account team. General toll free numbers shall be provided for telephone  and
facsimile services on a statewide basis.

¢ Biling Support

The Contractor shall assign a dedicated financial representative to the State account that will
cooperate with the State to resolve biling, call detail, equipment programming, data
discrepancies and all other aspects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State. \

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the central point of contact for all matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and invoices for products and services must be issued by and payable 1o the Contractor. Questions
related to biling or-delivery of service and/or equipment will be handled promptly by the Coniract or
and not the subcontractor(s).

+ Problem Resclution

The Contractor shall have a single contact person, available from 8:00 A M. to 4:30 P.M. dunng
State workdays for the resolution of problems. The contact person must be authorized to

provide invoice corrections, initiate repair and equipment replacement processes and expedite
services.

The State Conilract Administrator shall work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Adminis;irotor may impose a morotorium on a Contract pending resolution of any
controversy that arises regarding services to be provided pursuant to this Conlract or take otfher
action deemed necessary.

If the State disputes a charge on an invoice provided by the Contractor in good faith, the
State may withhold poyment of that charge if the State {A) makes timely payment of alt
undisputed charges; and (B) within 30 days of the due date, provides Contractor with a
written explanation of the Stale's reasons for disputing the.charge. The State must cooperate
with Confractor o resolve promptly any disputed charge. If Contractor determines, in good
faith, that the disputed charge is valid, Contractor will notify the State and. within five {5)
business days of receiving notice, the State must pay the charge or invoke the dispute
resolution process of this Coniract. If Contractor determines in good faith, thal the disputed
charge is invalid, Conlractor will credit the State for the invalid charge.

TECHNOLOGY UPDATES
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The influx and transifion of new technology may resull in the disconnection or discontinuation of a
defined service and conneclion 1o new technology. The Coniractor shall not impose any charges
for a given service when the State discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/data access) and for the
replacement of another while remaining a customer of that same Contractor subject to product
availability. Contractor shall replace any inteface equipment which becomes obsolete due to
Contractor service updales performed at the discretion of the Contractor.

All users shall be nofified sixly {60) business days prior to system operation changes, inclusive of
equipment updates and software/firmware updates.

In the normal course of technology evolution and enhancement, Coniroctor continually updates
and upgrades its networks, Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event, Contractor
will undertake such efforts in a customer-focused and commercially reasonable manner. Accordingly
and notwithstanding anything in the Contract to the contrary, Contractor reserves the right, inits sole
discretion, after providing the notice as set forth below, to (1) migrate the Customer fo a
replacement technology; or [2) discontinue any Product or Service without either party beingin
breach of the Contract or incurring early termination liability relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above, Contractor will provide
advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor's notice may include without limitation, providing written nolice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in an Order. Customer agrees that such noftice is reasonable and sufficient of Controctor s pending
action.

CONFIDENTIAL INFORMATION

The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and thot no information gathered by the Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS ‘
Invoices and reports are required throughout the duration of any resulting Contract as denoted
below.

¢ Monthly Reports

The Contractor shall provide a Monthly Summary Report forwarded to the Department of
Administrative Services, Bureau of Plant and Property detailing the State agencies’ service. Included
shall be all celluiar telephone numbers subscribed to the State agencies, billing program used,
monthly cost, usage cost, data usage, telephone minute usage, date of the last usage, equipment
provided (including make/model/serial number/telephone number), telephone “owner", State
agency responsible for billing and contact person. The State shall not be required to use any
Contraclor associcted website as the main source to gather this information, though website access
can be made available as an additional option. The report shall also highlight any device that has
been inactive for 60 days or more. The State shall work with the agency and Contractor to
determine if these devices shall be removed from service. .

Notwithstanding the foregoing. the State and Contractor acknowledge and agree thatl Contractor
has an obligation, pursuant to this Contract and applicable State and Federal law, to protect
Customer CPNI. Contractor's reporting obligations under this provision shall only be applicable to (i)
the State who is the account holder of the CPNI; or (i} an account holder that is not the State who
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has provided wiitten consent in the form of a Letter of Authority (“LOA"} to the Contractor to disclose
its CPNI, :

« Report Delivery Timeframe
Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

» Electronic Media
Monthly reports shall be provided in electronic PC format with ali files provided as Open Data
Base Compliant [ODBC) ASCII fial files. All such reports shall be e-mailed to designated Contract
administrator, or alternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day. 7 daysper week, 52 weeks per year. Toll free number must be
answered at all times, with technical support ond phone replacement support available 24 hours per
day. 7 days per week, 52 weeks per yvear.

Tolt Free Telephone Number :

A toll free telephone number shall be provided for trouble reporiing and immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices as configured
for the State.

Escalation 1o Second Level Support
Escalation to second leve! support shall be provided for trouble reports not addressed and corrected

within a 24 hour time period.

PRIME CONJRACIOR
Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontractor Performance
The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technology

In the normal course of fechnology evolution and enhancement, Contractor continually updates
and upgrades its networks, Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event, Coniractor
will undertake such efforts in a customer-focused and commercially reasonable manner. Accordingly
and notwithstanding anyihing in the Agreement to the contrary, Contractor reserves the right, in its
sole discretion, after providing the notice as set forth below, to: (1) migrate the Customer to a
replacement technology; or {2) discontinue any Product or Service without either party being in
breach of the Agreement or incurring early termination liability relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above, Contractor will provide
advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor's notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contraclor uses for billing or as set forth
in an Order. Customer agrees thal such notice is reasonable and sufficient nolice of Contractor's
pending action.

The presentation of any new service not currently in the Contract shall require the issuance of a
contract amendment after the service is accepted by the State.
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[ELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellular Telephones, SmartPhones: and Data services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installotion and instructional assistance. All user equipment shall be retained as
property of the State once delivered to end-users. Except that the State will return to Sprint any user
equipment that has only been in service for seven (7} months, or less, due to the termination of the
line of service or the Agreement Equipment may be substituted at any time after equipment review
ond acceptance by the state.

¢ Accessories )

All telephones provided by the Coniractor sholl be complete and ready to use with the following
attachments:

e 120 Vac battery charger/adaptor

12 Vdc battery adaoptor/charger
Belt clip holster or bell clip carrying case
Bluetooth earpiece
Screen protectors for SmartPhones

« Hand Held Portable Telephones

Traditional Cellular Telephones shall be new or like new seis Telephones shall allow use of each
service feature proposed by the Contractor and incorporate hands free talk-back, corded
earpiece. graphic display, internal call directory and other common phone  features. A base
phone shall be provided at no charge, with optional feature phones  proposed for purchase.

o ISP Access Data Equipment
Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards, Novatel

Wwireless Ovation or equipment with same performance and similar feotures, designed for use with
laptop, mobile or stationary data equipment. Contractor must provide  a full physical, operating
and technical description of each device offered.

Contractor shall provide a fuli range of SmartPhones offerring iOS, Android and Microsoft
operating systems {though at this time the ONLY approved device'is the iOS).

+ Maochine-to-Machine

Contractor shall provide services aliowing wireless and wired systems; such as vehicle tracking.
game cameras, etc. Any lines utilized under this plan shall be a separate account from any
other voice or data plan.

* Bluetooth Equipment
Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,

equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exh|b|t B8 for
the entire term of any the Contract,

« Existing Equipment
Equipment currenlly owned by the Siate, when compatible, shall be serviced by the
Contractor. Services shall include equipment programming,. repair as available from the
Contractor, removal and instaflation of equipment in State vehicles, and operational
instructional assistance. The Parlies acknowledge and agree Contractor does not remove or
install equipment in vehicles, and shall use a sub-contractor if requesied 1o do so.
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» Equipment Maintenance and Warranty -

The Contractor shall have at their disposal installation and support technicians 1o provide

support services for all equipment supplied by the Contractor. All equiprment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased by the Siate
shall be provided with a three (3] year warranty, resulting in free of charge repair or replacement
of any device that becomes faulty. Replacement of such devices may be with a certified like
new device. Replacement shall be provided within three (3) State business days of report. It will
be acceptable through the course of the Contract to substitute alternate equipment.as
manufacturers discontinue products and introduce new equipment. Acceptance of such
equipment shall be at the discretion of the State.

As an alternative, the Contractor may propose one year equipment warranty with equipment
replacement available for each year of the Contract, resulting in compiete equipment coverage
for the entire duration of the Coniract.

If there are no available appropriated funds for more than thirty {30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section, the State agrees that any
handset or equipment provided under the Agreement in the previous six (6} months will be
returned to Contractor,

Contractor does not manufacture equipment and offers no warranty on any equipment beyond
the manufactiurer's warranty provided directly from the manufacturer to the State upon receipt of
the equipment. Except as, and then only to the extent, expressly provided in this Contract,
Contractor products and services are provided “asis”. Contractor disclaims all express or implied
warranties and in particular disclaims all warranties of merchantability, fitness for a particular
purpose, and warranties related {0 equipment, material, services, or software.

»  Qudlity of Equipment

All equipment provided shall be new or of factory refurbished like new quality. The State  retains
the right 1o reject any equipment which does not provide a showroom appearance and
equivalent operation.

+» Insurance

The Contractor may propose equipment insurance providing replacement of lost, stolen or
damaged telephones. Insurance shall be at the option of the subscriber and not a requirement
of the Contractor.

» Security

The Contractor shall maintain network security ot all times, disallowing network facility occess by
unouthorized users. Contractor has put in place a variety of personnel, technologies. and
procedures to prevent fraud and counter it when it does occur.

NATIONAL SERVICE COMPATIBILITY

The service shall be interactive with other vendor services allowing functionality 1hr0ughbui most

areqs of the United States.

INTERNATIONAL SERVICE COMPATIBILITY
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Contractor may offer international services allowing the use of multi-band telephones (or single band
phones) that operate under GSM {Global Special Mobile} or alternate technologies used in Europe or
other areas of the word. International Services shall be ordered by the end user on an as needed
basis. Prior to traveling outside of the United States, the Stale's user will be required to contact the
Contractor to aclivate the International Service plan. :

E911 AND FCC SERVICE COMPATIBILITY
Contractor services and equipment must meet all FCC, State E?11 and Federal E?11 mandates.

SERVICE EEATURES

The Contractor shall offer service features as defined below. All offered features are defined and
priced in Exhibit B Balance of Product Line.

Call Forwarding
Forwarding of calls to alternate lines and/or voice mail. Transfer may be invoked either if calls are

unanswered after a designated number of rings or if line is busy.

Voice Mail
An answering system allowing calls to forward to an automated message center for coll message
recording and playback.

Text Messaging
Users shall have the ability to send and receive text messages using telephones.

Caller ID:
Display of originating caller telephone number.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shali be subject to the control of the State. but under no
circumsiances shall such persons be deemed to be employees of the State.

All personnel shalt observe all regulations or special restrictions in effect at the State Agency.

5. TERMINATION

The Stale of New Hampshire has the right to terminale the contract at any time by giving the
Contractor thirty [30) days advance writien notice with no termination liability.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular telephone and data services strictly pursuant to, and in
conformity with, the specifications described in State RFB #1812-16. os described herein, and under
the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability crising out of injuries or
damage caused while performing this work pursuant to Section é of the Special Provisions. The
Contractor shall agree that any damage to building{s). materials, equipment or other property
during Contraclor's performance of the service shall be repaired at its own expense, to the State's
satisfaction.
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7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies to the best of its knowledge, by signature of this Controct, that neither it nor
its principals is presently deborred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal Department or Agency.

8. INSURANCE

Cerfificate of insurance amounts must be met and mainiained throughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified unfil the State
receives a 10 day prior wntten nolice.
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1. CONTRACT PRICE

EXHIBIT B
PAYMENT TERMS

The Contractor hereby agrees to provide wireless cellular telephone and data services in complete
compliance with the terms and conditions specified in Exhibit A for an omount up to and not to exceed
a price of $200,000.00; this figure shall not be considered a guaranteed or minimum figure; however il
shall be considered a maximum figure from the effeclive date of through the expiration date set as

March 31, 2019.

Pricing does not include federal, siate, local or foreign tax, fees, assessments or other charges
[collectively “taxes"), which must be bilted based on the junsdiction in which the subscriber’s cellular
number is set up and located. Taxes and other fees vary by state and locaol areas and are subject to

change without notice.

2. PRICING STRUCTURE

Basic Voice - No Text or Dato

Unlimited Sprint
Mobile io Mobile,
Nationwide LD,
Caller ID & Voice
Mail, Unlimited N&W
starting at 2pm,
Pooled Anytime
minutes, Direct
Connect and Group
connect available
for $1 NET

200 Anytime Minules
($0.40 Overage).
Unlimited Sprint Mobile
to Mobile, Nationwide
LD, Caller ID & Voice
Maif, Unlimited N&W
starting at $pm, Pooled
Anytime minutes, Direct
Connect and Group
connect available for $1
NET

100 Voice Minute 200 Voice Minute Plan-

Plan PAYG Unlimited Minute Plan
$14.99 NET Includes:

100 Anytime Minutes

($0.40 Overage), $17.99 NET Includes:

$19.99 NET Includes;

Unlimited Anytime Minutes.
Unlimited Sprint Mobile to
Mobile, Nationwide LD, Caller ID
& Voice Mail, Unlimited N&W
starting at §pm, Pooled Anytime
minutes, Direct Connect and
Group connect available for $1
NET

The Basic Volce Custom Plans Include unlimited Domestic voice; provided that Rooming is limied to 800 minutes or a majority of minutes lor

voice Services.

Direct Connect and Group Connect are avallable on select devices. Additional Direct Connect leatures, Including, but not imited to,
TeamDC, ore availoble with cedaln devices ond may be subject to an additional charge.

Basic Voice - Inciuding Text and Data

100 Voice Minute
Plan

200 Voice Minule Plan

Unlimited Minute Plan

$15.99 NET Includes:
100 Anytime Minutes
($0.40 Overage}.
Unlimited Sprint
Mobile 1o Mobile,
Nationwide LD,
Caller D & Voice
Mail, Unlimited NAW

$18.99 NET Includes:
200 Anytime Minuies
{$0.40 Overage).
Unlimited Spnnt Mobile
to Mobile, Nationwide
LD, Caller ID-& Voice
Mail, Unlimiled N&W
slarting at 9pm, Pooled

$20.99 NET Inciudes:

Unlimited Anytime Minutes,
Uniimited Sprint Mobiie to
Mobile, Nationwide LD, Caller ID
& Voice Mail, Unlimited N&W
starting at 9pm., Pooled Anytime
minuies. Unlimited Messaging,
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starting at 9pm,
Pooled Anytime
minutes, Unlimited
Messaging, Direct
Connect and Group
connect available

Anytime minutes,
Unlimited Messaging.
Pirect Connect and
Group connect
available for $1 NET

Direct Connect and Group
connect available for $1 NET

for $1 NET

a!

Smar Phone with PDA

Unlimited Voice Minute
2GB Data

&00 Voice Minute 3G8B
Data

Unlimited Voice Minute
+Data

$47.00 NET The Unlimited
Talk and Text Plan {$35
NET) includes unlimited
Domestic voice, text,
Direct Connect, and
Group Connect;
provided that Roaming
is limited to 800 minutes
or a majority of minutes
for voice Services.

Direct Connect and
Group Connect are
available only on select
Smartphones. In
addition, the Unlimited
Talk and Text Plan
includes unlimited
international text for text
messages sent to, or
received from, over 180
countries while the
Smartphone is located
in the United States
(subject to Smartphone
capability). Additional
charges apply for texi
messages sent or
received while Roaming
internationally. More
information is available
at
sprint.com/international.
Customer must
purchase the Unlimited
Talk and Text Plan and a
Smartphone Data Plan

$51.00 NET The Unlimited
Talk and Text Plan ($35
NET} includes unlimited
Domestic voice, text,
Direct Connect, and
Group Connect;
provided that Roaming
is limited to 800 minutes
or a magjority of minutes
for voice Services,
Direct Connect and
Group Connect are
available only on select’
Smartphones. In
addition, the Unlimited
Talk and Text Plan
includes unlimited
international text for text
messages sent to, or
received from, over 180
countries while the
Smartphone is located
in the United States
(subject to Smariphone
capability). Additional
charges apply for text
messages sent or
received while Roaming
internationolly. More
information is available
at
sprint.com/international.
Customer must
purchase the Uniimited
Talk and Text Plan and a
Smartphone Dato Plan

$43.00 NET The Unlimited Talk
and Text Plan ($35 NET)
includes unlimited Domestic
voice, text, Direct Connect,
and Group Connect;
provided that Roaming is

limited to 800 minutes ora

majority of minutes for voice
Services. Direct Connect and
Group Connect are
available only on select
Smartphones. In addition, the
Unlimited Talk and Text Plan
includes unlimited
international text for text
messages sent 1o, or
received from, over 180
countries while the
Smartphone is located in the
Uniled States (subject to
Smartphone capability).
Additional charges apply for
text messages sent or
received while Roaming
internationally. More
information is available at
sprint.com/international.
Customer must purchase the
Unlimited Talk and Text Plan
and a Smartphone Data Plan
for any Smartphone
activated on a Sprint Business
Fusion Plan.

The dota allowance ($28
NET) for the Smartphone
Data Plans includes any
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for any Smartphone
activated on a Sprint
Business Fusion Plan.
The data allowance
($12 NET) for the
Smartphone Data Plans
includes any Sprint
Mobile Hotspot usage
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data
Plan is limited to 3GBs of
usage and does not
pool. If Customer’s
Sprint Mobite Hotspot
usage on the Unlimited
Data Plan exceeds
3GBs, Customer will be
liable for a $0.010 per
MB {$10 per GB)
overage charge.
Roaming is limited to
100 MBs or a maijority of
kilobytes {"KBs"} for all
Smartphone Data Plans.
This Roaming limitation

for any Smoartphone
activated on o Sprint
Business Fusion Plan.
The data cllowance
($16 NET) for the
Smartphone Data Plans
includes any Sprint
Mobile Hotspot usage
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data
Plan is limited to 3GBs of
usage and does not
pool. If Customer's
Sprint Mobile Hotspot
usage on the Unlimited
Data Plan exceeds
3GBs, Customer wiil be
liable for a $0.010 per
MB ($10 per GB)
coverage charge.
Roaming is limited 1o
100 MBs or a majorify of
kilobytes (“KBs") for alt
Smartphone Data Plans,
This Roaming limitation

Sprint Mobile Hotspot usoge
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage on the
Unlimited Data Plan is timited
to 3GBs of usage and does
not pool. If Customer's Sprint
Mobile Hotspot usage on the
Unlimited Data Plan exceeds
3GBs. Cusiomer will be liable
for a $0.010 per MB [$10 per
GB) overage charge.
Roaming is limited to 100 MBs
or o majority of kilobytes
{"KBs") for all Smartphone
Data Plans. This Roaming
limitation includes Sprint
Mobile Hotspot usage.  /
Roaming is not available on
the Sprint 4G Network at this
time, |

Data usage will be pooled
among Smartphones on the
1GB, 2GB and 3GB Data
Plons, if such Smartphones
and devices are under the
same billing account

Stationary Data

includes Sprint Mobile includes Sprint Mobile number,
Hotspot usage. Hotspot usage.
Roaming is not Roarming is not
available on the Sprint available on the Sprint
4G Network at this time. | 4G Network at this time.
Data usage will be Data usage will be
pooled among - pooled among
Smartphones on the Smartphones on the
1GB, 2GB and 3GB Data | VGB, 2GB and 3G8 Data
Plans, if such Plans, if such
Smartphones and Smartphones and
devices are under the devices are under the
same billing account same billing account
number, number.

ISP ACCESS DATA SERVICE COSTS

‘ Mobile or

Access Service Mobile or Stationary Dala

S0MB Access Service Unlimited
$19.99 NET

PLAN COST PER DEVICE includes: $34.99 NET Includes:
Page 180l 77
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50MB Cn-net Data
Usage {Overage =
$10/GB), 100MB
Data Roaming
($0.25/MB}. If
Customer's data
usage in a given
month exceeds the
plan’'s Data
Roaming limitation,
Customer will be
hable for the
overage charges.
Roaming is not
availaoble on the
Sprint 4G Network
at this time.
Premium Services
content is not
available with this
Business Pian.
Certain data
usage restrictions
and limitations
opply and are set
forth in the Wireless
Services Product
Annex.

Unlimited for acceptable
use On-net Data Usage
(Overage = $10/GB},
100MB Dota Roaming
{$0.25/MB). Unlimited use

| available while on the

Sprint netwaork. Sprint will
throttle to 44kb and
reserves the nght to modify
or suspend wireless data
Service to g Wireless Data
Connection Device on the
3G/4G Unlimited for
Acceptable Use Plan
above if such Wireless Data
Connection Device
exceeds 5GB/month of
data usage. 100 M8/month
of usage while Roaming or
engages in the following
prohibited uses: server
devices or host computer
Applications, including, but
not limited to, continuous
streaming video and Web
camera posts; automatic
data feeds; automated
continuous streaming
machine-to-machine
connections; or peer-to-
peer [P2P} file-sharing
Applications broadcasting
to multiple servers or
recipients such that they
could enable "bots" or
similar routines. |If
Customer's dotausage ina |.
given.month exceeds the
plan's Data Roaming
limitation, Customer will be
liable for the overage
charges. The 3G/4G
Connection Card Plan
includes unlimited data
usage on the Sprint 4G
Neitwork, the Sprint 3G
Network and the
Nationwide Sprint Network.
Wireless high speed data
coverage is not available
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everywhere and requires a
wireless high speed dota-
compatible device. Where
the wireless high speed
data network is avaitable
and a wireless high speed
data-compatible device is
used, Corporate-Liable
Active Uniis will first attermpt
to connect to the Sprint 4G
Network, then the Sprint 3G
Network, and then will
default to the Nalionwide
Sprint Network depending
on coverage and network
availability. Roaming is not
available on the Sprint 4G
Network at this time.
Premium Services content is
not available with this
Business Plan. Certain data
usage restrictions ond
limitations apply and ore
set forth in the Wireless
Services Product Annex.

INCOMING MINUTES PER DEVICE N/A N/A
COST PER INCOMING MINUTE ‘N/A N/A
QOUT GOING US MINUTES N/A N/A
CQOST PER QUT GOING MINUTE N/A N/A
COST PER TEXT MESSAGE -N/A N/A
Machine-to-Machine
IMB 10M8 1G8
connectivity - Fleet vehicle tracking,
wireless sensors, game cameras, elc.
Overage rate per Megabyte $0.003/K8 $0.003/KB $0.003/KB
Cost/month $2.50 NET Usage $7.00 NET $23.50 NET
: limitations. Usage Usage
including rogming limitations. limitations,
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usage limitations,
and other data
usage restrictions or
limitations as set
forth in the Wireless
Services Product
Annex and/or the
Govemment
Wireless Services
Product Annex (as
applicable) apply.
Roaming is not
available on the
Sprint 4G Network
at this time.
Restricted Uses.
Sprint Data Access
Plans for Business for
Third Party M2M
Devices may not
be used with
laptops. netbooks,
nolebooks, tablets,
or other
comparable
devices that
involve active
participation by @
person. All usage
must be
embedded within
machine-to-
machine
applications and
M2M Devices.

usage will be
pooled among
M2M Devices with
the same Business
Plan iype, with the
same Business Plan
size, and with the
same billing
account number
{each a "Pooling
Group").

including
roaming
usage
limitations,
and other
data usage
restrictions or
limitations as
sel forth in
the Wireless
Services
Product
Annex
and/or the
Government
Wireless
Services
Product
Annex [as
applicable)
apply.
Roaming is
not available
on the Sprint
4G Network
at this time.
Restricied
Uses. Sprint
Data Access
Plans for
Business for
Third Party
M2M Devices
may not be

| used with
Data Pocling. Data /

laptops,
nelbooks,
notebooks,
tablets, or
other
comparable
devices that
involve
active
participation
by a person.
All usage
must be
embedded
within

including
reaming
usage
limitations,
and other
data usage
resirictions or
limitations as
set forthin
the Wireless
Services
Product
Annex
and/or the
Government
Wireless
Services
Product
Annex (as
applicable)
apply.
Roaming is
not available
on the Sprint
4G Network
at this time.,
Restricted
Uses. Sprint
Data Access
Plans for
Business for
Third Party
M2M
Devices may
nol be used
with laptops.
netbooks,
notebooks,
tablets, or
other
comparable
devices thot
involve
active
participation
by a person.
Allusage
must be
embedded
within
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machine-to-
machine
applications
ond M2M
Devices.
Dala Pooling.
Dota usage
will be
pooled
among M2ZM
Devices with
the some
Business Pian
type, with the
same
Business Plan
size, and with

machine-to-
machine
applications
and M2M
Devices.
Datla
Pooling.
Dola usage
will be
pooled
among M2M
Devices wilh
the same
Business Plan
type, wilh
the same
Business Plan

the same size, and with
billing the same
account billing
number account
(each a number
"Pooling leacha
Group™). “Pooling
Group").
Telephone And Equipment Costs
ONE TIME COST
ITEM CATEGORY MANUFACTURER | MODE/VERSION PER ITEM
Traditional Cellular
Telephone TCT Alcatel One Touch Retro No Charge*
Mobile or Stationary
Data Access
Equipment for PC Zing Mobile
Laptop support M$S NETGEAR Hotspot $0.99 NET
USB Wireless
Broadband Cord MS NETGEAR 341U $0.99 NET
Smart Phone SP Apple iPhone 5§ 16GB No Charge”®
Smart Phone Mobile
Antivirus and Mobile
anti-Malware
Protection 5P Not Provided
As provided by
manufacturer
120 Vac Battery equipment
Adaptor T1CT//SP manufacturer Device Dependent | No Charge
As provided by
manufacturer
12 Vdc battery equipment
adapior/charger TCI/SP manufaciurer Device Dependent | No Charge
Page 22 of 77

Contractor Initials o C’L( _

Daote_%/2




As provided by

manufacturer
Belt clip holster or belt equipment
1 clip camrying case TCT/SP manufacturer Device Dependent | No Charge
As provided by
manufacturer
equipment
Earpiece [ear-bud) TCT/SP manufaciurer Device Dependent | No Charge
Screen protector for
Smariphone SP Device Dependent | No Charge

Percentage discount off of MSRP for Bluetooth equipment: 25% on all eligible service plans.

Balance of Product Line

Dota and 100MB data
roaming. On-Net overage =
$10/GB; data roaming
overage = $0.25/MB. Only
available for Unsubsidized
Tablets. The data Services
overage charges set forth in
the table above apply only
o tablets compatible with
the Sprint 4G LTE Network,
The data Services overage
charges for all other tablets
will be $0.05 per MB. |If
Customer's data usage ina
given monih exceeds the
plan's Dala Services
limitation or Data Roaming
limitation, Customer will be
liable for the overage
charges set forth. Customer
will be liable for the
overage charge set forth in
the table above for any
data usage that exceeds
300MB per month. All
pricing ond available MBs
and GBs are the same
whether Corporate-Liable
Active Units use the Sprint
4G Network (if included),
the Sprint 3G Network or the

ITEM CATEGORY DESCRIPTION COSsT
Tabiet Plons;
 2GB Tablet Plan MSD Includes 2GB On-network $14.99 NET
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Nationwide Sprint Network.
Sprint 3G Network coverage
is not available everywhere
and requires an EVDO-
compatible data device.
When the Sprint 3G Network
is available and Customer
uses a Sprint EVDO-
compatible device with a
wireless high-speed data
Business Plan, Active Units
will first attempt to connect
to the Sprint 3G Network,
and then default to the
Nationwide Sprint Network
depending on coverage
and network availobility.
when the Sprint 4G Network
is available and Customer
uses a Sprint 4G-compatible
device with a Business Plan
for Sprint 4G Services, Active
Units will first attempt to
connect to the Sprint 4G
Network, and then default
to the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage
and network availability.
Data usage on the Sprint 4G
Network requires a 4G
copable device. Rooming
is not available on the Sprint
4G Network at this time.
Additional charges apply
for messaging service. A
two year Minimum Service
Term is required if Customer
receives o wireless device
discount. Wireless device
discounts may not be
available on all devices.
Tablets compatible with the
Sprint 4G LTE Network are
not eligible for wireless
device discounts, service
credits or rebates, but may
be eligible for certain
promotions.
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5GB Tablet Plan

MSD

Includes 5GB On-network
Data and 100M8 data
roaming. On-Net overage =
$10/GB; data roaming
overage = $0.25/MB. Only
available for Unsubsidized
Tablets. The data Services
overage charges set forth in
the table above apply only
to tablets compatible with
the Sprint 4G LTE Network.
The data Services overage
charges for ali other tablets
will be $0.05 per MB. If
Customer's data usage in a
given month exceeds the
plan’s Data Services
limitation or Data Roaming
limitation, Customer will be
liable for the overage
charges set forth. Customer
will be liable for the
overage charge set forth in
the table above for any
data usage that exceeds
300MB per month. All
pricing ond available MBs
and GBs are the same
whether Corporate-Liable
Active Units use the Sprint
4G Network lif included),
the Sprint 3G Network or the
Nationwide Sprint Network.
Sprint 3G Network coverage
is not available everywhere
and requires an EVDO-
compatible data device.
wWhen the Sprint 3G Network
is available and Customer
uses a Sprint EVDO-
compatible device with ¢
wireless high-speed data
Business Plan, Active Unils
will first attempl to connect
to the Sprint 3G Network,
and then default to the
Nationwide Sprint Network
depending on coverage
and network availability.
When the Sprint 4G Network

$24.99 NET
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is available and Customer
uses a Sprint 4G-compatible
device with a Business Plan
for Sprint 4G Services, Active
Units will first atternpt to
connect to the Sprint 4G
Network, and then default
o the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage
and network availability.
Data usage on the Sprint 4G
Netwaork requires @ 4G
capable device. Roaming
is not availcble on the Spnt
4G Network at this time.
Additional charges apply
for messaging service. A
two year Minimum Service
Term is required if Customer
receives a wireless device
discount, Wireless device
discounts may not be
available on all devices.
Tablets compatible with the
Sprint 4G LTE Network are
not eligible for wireless
device discounts, service
credits or rebates, but may
be eligible for certain
premotions.
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Unlimited Tabilet Plan

M3D

Includes Uniimited On-
network Data and 100MB
dataroaming. On-Net
overage = $10/GB; data
roaming overage =
$0.25/MB. Only available
for Unsubsidized Tablets.
The data Services overage
charges set forth in the
table above apply only to
tablets compatible with the
Sprint 4G LTE Network. The
data Services overage
charges for all other tablets
will be $0.05 per MB. If
Customer's dota usage in @
given month exceeds the
plan’s Data Services
limitotion or Data Roaming
limitation, Customer will be
liable for the overage
charges set forth. Customer
will be liable for the
overage charge set forth in
the table above for any
data usage that exceeds
300MB per month.
Unlimited use available
while on the Sprint network.
Sprint reserves the right 1o
modify, throttle or suspend
wireless data Service to a
Wireless Data Connection
Device on the 3G/4G
Unlimited for Acceptable

1 Use Plan above if such

Wireless Data Connection
Device exceeds SGB/month
of data usage, 100

-| MB/month of usage while

Roaming or engages in the
following prohibited uses:
server devices or host
computer Applications,
including. but not limited to,
continuous streaming video
and Web camera posts;
auvtomatic data feeds;
automated continuous
streaming machine-to-

$27.99 NET
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machine connections; or
peer-to-peer [P2P) file-
sharing Applications
broadcasting to multiple
servers or recipients such
that they could enable
“bots” or similar routines. All
pricing and available MBs
ond GBs are the some
whether Corporate-Liable
Active Units use the Sprint
4G Network (if included}, |
the Sprint 3G Network or the
Nationwide Sprint Network.
Sprint 3G Network coverage
is not available everywhere
and requires an EVDO-
compatible data device.
When the Sprint 3G Network
is availabte and Customer
uses a Sprint EVDO-
compatible device with a
wireless high-speed data
Business Plan, Active Units
will first attempt to connect
to the Sprint 3G Network,
and then default to the
Nationwide Sprint Network
depending on coverage
and network availability.
when the Sprint 4G Network
is available and Customer
uses a Sprint 4G-compatible
device with a Business Plan
for Sprint 4G Services, Active
Units will first attempt to
connect to the Sprint 4G
Network, and then default
to the Sprint 3G Network or
Nationwide Sprint Nefwork
depending on coverage
and network availability.
Data usage on the Sprint 4G
Network requires o 4G
capable device. Roaming
is not available on the Sprint
4G Network at this time.
Additional charges apply
for messaging service. A
two year Minimum Service
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Term is required if Customer
receives a wireless device
discount. Wireless device
discounts may not be
available on all devices.
Tablets compatible with the
Sprint 4G LTE Network are
not eligible for wireless
device discounts, service
credits or rebates, but may
be eligible for certain
promotions.

Other Machine to Machine
Plans:

2MB

MSD

Dota Pooling Included;
Overage = $0.003/KB.
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex (as applicable)
apply. Roaming is not
available on the Sprint 4G
Netwoaork at this fime.
Restricted Uses. Sprint Data
Access Plans for Business for
Third Party M2m Devices
may not be used with

$4.00 NET
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laptops, netbooks,
notebooks, tablets, or other
comparable devices thot
involve active participation
by a person. Alt usage must
be embedded within
machine-to-machine
applications and M2M
Devices. Data Pooling.
Data usage will be pocled
among M2M Devices with

the same Business Plan type,

with the same Business Plan
size, and with the same
biling account number
{each a "Pooling Group").

SMB

MSD

Data Pooling Included;
Overage = $0.003/KB.
Usage limitations, including
roaming usage limitations,
ond other data usage
restrictions or limitations os
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex {as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.
Restricted Uses. Sprint Oato
Access Plans for Business for
Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-rmachine
applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with

the same Business Plan type,

with the same Business Plan
size, and with the same
biling account number
(each a "Pooling Group").

f

$5.00 NET
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25MB MSD Data Pooling included; $8.50 NET
Overage = $0.003/K8
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex (as applicable)
apply. Roaming is not
ovailable on the Sprint 4G
Nebwork gt this time,
Restricted Uses. Sprint Data
Access Plans for Business for
Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other
comparable devices ihat
involve active participation
by a person. All usage must
be embedded within
maochine-to-machine
applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the same Business Plan
size, and with the same
billing account number
[each a "Pooling Group"].

S50MB MSD Data Pooling Included; $10.50 NET
Overage = $0.0003/K8B
Usage hmitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex [as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this fime.
Restricted Uses. Sprint Data
Access Plans for Business for
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Third Party M2M Devices
may not be used with
laptops. netbooks.
notebooks, tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-machine
applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the same Business Plan
size, and with the same
billing account number
[each a "Pooling Group").

100MB MSD Data Pooling Included; $13.50 NET
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
sef forth in the Wireiess
Services Product Annex
and/or the Government
Wireless Services Product
Annex (as applicable)
apply. Roaming is not
available on the Sprint 4G
Nefwork at this time.
Restricied Uses. Sprint Data
Access Plans for Business for
Third Party M2M Devices
may not be used with *

| laptops, neibooks,
notebooks. tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-machine
gpplications ond M2M
Devices. Data Pooling.
Datfo usage will be pooled
among M2M Devices with
the same Business Plan type,
with the sarme Business Plan
size, and with the.same
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biling account number
leach a "Pooling Group").

S00MB

MSD

Data Pooling Included;
Overage = $0.0003/K8
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
ond/or the Government
Wireless Services Product
Annex {as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.
Restricted Uses. Sprint Data
Access Plans for Business for
Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-machine
applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with

the same Business Plan type,

with the same Business Plan
size, and with the same
billing account number
feach o "Pocaling Group").

$18.50 NET
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2GB

MSD

Data Pooling Included:
Qverage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex [as applicable)
apply. Roaming is not
availoble on the Sprint 4G
Network at this time.
Restricted Uses. Sprint Data
Access Plans for Business for
Third Party M2M Devices
may not be used.with
laptops, netbooks,
notebooks, tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-machine
applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with

the same Business Plan type,

with the same Business Plan
size, and with the same
biling account number
{each a "Pooling Group”].

$28.50 NET

5GB

MSD

Data Pooling included;
Overage'= $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other dato usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Product
Annex (as opplicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.
Restricted Uses. Sprint Data
Access Plans for Business for

$47.50 NET
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Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other
comparable devices that
involve active participation
by a person. All usage must
be embedded within
machine-to-machine
appflications and M2M
Devices. Data Pooling.
Data usage will be pooted
among M2M Devices wilh

- the same Business Plan type,

with the same Business Plan
size, and with the same
biling account number
[each a "Pooling Group'].

Other Voice Plans:

Sprint Government Choice
Value Flon

SP

400 Anytime Minutes,
Unlimited Sprint Mobile to
Maobile, Unlimited N&W
starting at 7pm, Shared
Minutes, Unlimited Direct
Connect & Group Connect,
Nationwide LD, Caller ID &
Voice Mail, Unlimited _
Internet browsing. Premium
Dota Included; Data
roaming billed at $0.02/KB.
Voice overage =
$0.25/Mikn.
Corporate-Lioble Active
Units on the Sprint
Government Choice Value
Plan with SDC will share
Anytime Minutes with only
the Business Essentials family
of plans.

Wireless high speed data
coverage is nol available
everywhere and requires a
wireless high speed data-
compatible phone. Where
the wireless high speed
data network is available
and a wireless high speed
data-compatible phone is
used. Corporate-Liable

$47.99 NET
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Active Units will first attempt
to connect to the Sprint 4G
Netwaork, then the Sprint 3G
Network, and then will
default to the Nationwide
Sprint Network depending
on coverage and network
availability.

Direct Connect and Group
Connect are available on
select devices. Additional
Direct Connecl features,
including, but not limited to,
TeamDC, are available with
certgin devices.and may
be subject to an additional
charge.

Sprint Government Choice
Economy Plan

Sp

400 Anytime Minutes,
Unlimited Sprint Mobile to
Mobile, Unlimited N&W
starting at 7pm, Shared
Minules, Unlimited Dire¢t
Connect & Group Connect,
Nationwide LD, Caller ID &
Voice Mail, Unlimited
Internet browsing. Premium
Data Included; 100 MB Data
roaming Included. Voice
overage = $0.25/Mikn.

Data roaming is subject to
the data roaming sections
of the wireless services
product annex.
Corporate-Liagble Active
Units on the Sprint
Government Choice
Economy Plan with SDC will
share Anytime Minutes with
only the Business Essentials
family of plans.

Wireless high speed dala
coverage is not availoble
everywhere and requires a
wireless high speed datao-

$49.99 NET

Page 34 of 77

compatible phone. Where

Contractor [nilials k (f‘*’

Date__ T/ 2.



the wireless high speed
data nefwork is availoble
and a wireless high speed
dota-compatible phone is
used, Corporate-Liable
Active Unitfs will first ottempt
to connect to the Sprint 4G
Network, then the Sprint 3G
Network, and then will
default to the Nationwide
Sprint Network depending
on coveroge and network
availability.

Direct Connect and Group
Connect are available on
select devices. Additional
Direct Connect features,
including, but not limited to,
TeamDCSM, are available
with certain devices and
may be subject to an
additional charge.

SPRINT FLAT RATE BUSINESS | TCT Per minute rate for all voice | $9 NET
PLAN minutes including Anytime
minutes and Nationwide LD
= $0.06/Min. Includes
unlimited Sprint Mobile to
Mobite and N&W starting at
| 9pm. Direct Connect and
Group Connect available
for $5 NET MRC. Additiona!
Direct Connect fegtures,
including, but not limited to,
TeamDC, are available with
certain devices and may
be subject to an additional
charge. Customer may
have a maximum of 25% of
its Customer-Liable Active
Units on the Sprint Flot Rate
Business Plan. If the
percentage of users on the
Flat Rate Business Plans
exceeds 25% of the total
number of Customer-Liable
Active Units, Sprint reserves
the right to reject new
orders for the Flat Rate
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Business Plans until the 25%
ratio is achieved. Individual
Liable lines are not eligible
for this rate plan.

Sprint Flat Rate Business
Plans may not be available
on all devices

SPRINT FLAT RATE BUSINESS
PLAN

CT

Per minute rate for all voice
minutes including Anytime
minutes and Nationwide LD
= $0.06/Min. Includes
unlimited Sprint Mobile to
Mobile and N&W starting ot
9pm, unlimited Connect
and Group Connect. Per
minute rate while traveling
outside of NH = $0.25/Min.
Additional Direct Connect
features, including, but not
limited to, TeamDC, are
available with certain
devices and may be
subject to an additional
charge.

Customer may have a
maximum of 25% of its
Customer-Liable Active
Units on the Sprint Flat Rate
Business Plan. If the
percentage of users on the
Flat Rale Business Plans
exceeds 25% of the totai
number of Customer-Liable
Active Unils, Sprint reserves
the right to reject new
orders for the Flat Rate
Business Plans until the 25%
ratio is achieved. Individual
Liable lines are not eligible
for this rale plan.

Sprint Flat Rate Business

$15 NET
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Plans may not be available
on all devices

Seasonal Standby TCT The Sprint Seasonal Standby | $5.95 NET
Plan allows Customer to
place up to 5% of its then-
current number of
Corporate-Liable Active
Units on inactive status for a
period not to exceed 9
consecutive months. Only
Corporate-Liable Active
Units that have been active
on another Business Plan for
a minimum of 3 consecutive
months are eligible for the
Sprint Seasonal Standby
Plan. Direct Connect
charge = $0.50/Min.
Corporate-Lioble Active
Units on the Sprint Seasonal
Standby Plan will not have
access fo any voice or data
features. Customer will be
licble for any Sprint Direct
Connect usage charges as
set forth in the table above,
and any applicable taxes,
fees, charges and
surcharges.

300 Message Plan 1CT Activated on Sprint Flat $1 NET
Rate Business Plan
(Additional Messages =
$0.20/Msg)

1000 Message Plan TCT Activated on Sprint Flat $5 NET
Rate Business Plan
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(Additional Messages =
$0.20/Msg)

Unlimited Message Plan CT Activated on Sprint Flat " $7 NET
Rate Business Plan
Sprint Mobile Hotspot Add- | SP, MSD Unlimited for accepliable $10 NET

On

uses. Unlimited use
available while on the Sprint
network. Sprint will throtile to
64kb and reserves the right
to modify or suspend
wireless data Service to a
Wwireless Dota Connection
Device on the 3G/4G
Unlimited for Acceptable
Use Plan above if such
Wireless Data Connection
Device exceeds SGB/month
of data usage, 100
MB/month of usage while
Roaming or engages in the
following prohibited uses:
server devices or host
computer Applications,
including, but not limited to,
confinuous streaming video
and Web camera posts;
automatic data feeds;
automated continuous
streaming machine-to-
machine connections; or

peer-to-peer (P2P) file-

sharing Applications
broadcasting to multiple
servers or recipients such
that they could enable
“bots" or similar routines.
Included 100MB of Data
Roaming (Data roaming
overage = $0.25/MB). If
Customer's data usage in a
given month exceeds the
Data Services limitation,
Customer will be liable for
the overage charges set
forth. Sprint Mobile Hotspot
Add-On requires an eligible
Voice/Data bundled
Business Plan or an eligible
voice Business Plan and on
eligible Sprint Data Plan.
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Sprint Mobile Hotspot Add-
On is only available on
certain Hotspot capable
wireless devices. Sprint
Mobile Hotspot Add-On
usage is separate from
underlying plan usage. All
data usage (device and
Mobile Hotspot) will count
against the Sprint Mobile
Hotspot Add-On Data
Services limilation when the
Mobile Hotspot functionality
is turned on. Roaming is not
available on the Sprint 4G
Network at this time.

Proposed Devices:

Smariphones

Apple iPhone 55 (64GB) SP SRP = $599.99 $99.99 NET
Apple iPhone 6 (128GB) SP SRP = $449.99 $199.99 NET
Apple iPhone 6 (16G8) SP SRP = $549.99 $99.99 NET
Apple iPhone & (64GB) SP SRP = $649.99 $199.99 NET
Apple iPhone 6 Plus {16GB) | SP SRP = $649.99 $199.99 NET
Apple iPhone 6 Plus {64GB) | SP SRP = $749.99 $299.99 NET
Apple iPhone 65 [128GB) Sp SRP = $849.99 $399.99 NET
Apple iPhone 65 (156GB) SP SRP = $649.99 $199.99 NET
Apple iPhone 65 (64GB) SP SRP = $749.99 $299.99 NET
Apple iPhone 65 Plus SP SRP = $949.99 $499.99 NET
{128GB)
Apple iPhone &S Plus SP SRP = $749.99 $299.99 NET
{146GB)
Apple iPhone &S Plus SP SRP = $849.99 $399.99 NET
{64GB)
Nokia Lumia 635 SP SRP =$120 $0 NET
HTC One (M%) SP SRP = %708 $199.99 NET
Kyocera TorqueXT SP SRP = $360 $49.99 NET
LG G Stylo SP SRP = $288 $49.99 NET
LG G3 SP SRP = $240 $49.99 NET
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LG G4 SP SRP = 3340 $99.99 NET
LG Tribute 2 SP SRP =$120 $120 NET
Samsung Galaxy Grand SP SRP = $240 $29.99 NET
Prime

Samsung Galaxy Note 5 SP SRP = $739 $249.99 NET

1 132GB)

Samsung Galaxy Note § SP SRP = $839 $349.99 NET

{64GB)

Samsung Galaxy Note SP SRP = $720 $429.99 NET

Edge

Samsung Galoxy S 6 (32 SP SRP = $584 $149.99 NET

G8),

Samsung Galaxy S 6 (64 SP SRP = $484 $249.99 NET

GB)

Samsung Galaxy S 6 Edge | SP SRP=%719 $249.99 NET

{32 GB) .

Samsung Galaxy S 6 Edge | SP SRP=%814 $349.99 NET

{64 GB)

Samsung Galaxy $6 edge+ | SP SRP =$720 $349.99 NET

{32G8)

Feature Phones

Kyocera DuraPlus (PRO TCT SRP = $199.99 $O NET

375) :

Kyocera DuraxTpP TCT SRP = $216 $0.99 NET through
the application of
local marked

1 discretionary credit

Kyocera Verve 1CT SRP = $129.99 $19.99 NET

Sonim XP Strike {3410} TCT SRP = $329.99 $0.99 NET

Sonim XP Strike IS {3420) TCT SRP = $449.99 $149.99 NET

Maobite Broadband

Pocket WiFi M3D SRP =3$180 $29.99 NET

Sprint LivePro Y MSD SRP = $449.99 $299.99 NET

Third Party Applications:

SPIREON FLEETLOCATE SP, MSD Device Activation Fee- $18.95 NET

TRAILER MANAGEMENT $27.95; Spireon Web-Based

SOLUTION-FLI 2 Trailer Software Included.

Device Customer's use of the

Spireon Trailer Application
and the Trailer Devices is
subject to Customer's
acceplance of the Spireon
Tracking Solution
Agreement presented to
Customer upon first log-in to
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the Spireon portal [“Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the
Fleettocate Traier Solution.
The FL12 Devices are
subject to a one year
Minimum Service Term, and
Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping. installation, or
repair, and replacement of
the FL12 Devices. The
Spireon Terms are subject to
change without prior notice
to Customer.

SPIREON FLEETLOCATE SP, MSD Device Activotion Fee- $18.95 NET
POWERED ASSET SCLUTION- $27.95; Spireon Web-Based

FL12EQ Powered Asset Software Included.

Device Customer's use of the

Spireon Powered Asset
Application and the
Powered Asset Devices is
subject to Customer's
acceptance of the Spireon
Tracking Solytion
Agreement presented 1o
Customer upon first log-in 1o
the Spireon portal {"Spireon
Terms”}. Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the
FleetLocate Powered Asset
Solution. The FL12EQ
Devices are subject to a
one year Minimum Service
Term, and Customer agrees
to pay any applicabte
charges to Sprint related to
expedited shipping.
installation, or repar, and
replacement of the FL12EQ
Devices. The Spireon Terms
are subject to change
without! prior notice to
Customer,

Page 43 0f 77
Contractor Initials & ¢k
Date_ T/ 2




SPIREON FLEETLOCATE SP, MSD Device Activation Fee- $17.95 NET
ASSET SOLUTION $27.95; Spireon Web-Based
Software Included.
Customer's use of the
Spireon Asset Application
and the FL700 Devices is
subject to Customer's
acceplance of the Spireon
' Tracking Solution
Agreement presented to
Customer upon first log-in to
the Spireon porial [*Spireon
Terms"}. Customer must
agree to the Spireon Terms
before Spirecn offers any
services gssociated with the
FleelLocate Asset Solution.
The FL700 Devices are
subject to a one year -
Minimum Service Term, and
Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair, and replacement of
the FL700 Devices. The
Spireon Terms are subject to
change wilhout prior notice
to Customer.

SPIREON FLEETLOCATE SP, MSD Device Activation Fee- $23.95 NET
FLEET MANAGEMENT $27.95; Spireon Web-Based
STANDARD SCLUTION - Software Included; Garmin-
UNBUNDLED DATA $5.00 ($24.00 activation fee

for Garmin):Power Take-off
tracking-$3.00; 1 Minute
Frequent Pinging-$5.00; 30
second Frequent Pinging-
$10.00. Garminis an
optional feature that
provides navigation and
messaging for the
Fleetlocate Stondard
Solution via fleet-ready
personal navigation devices
from Garmin Lid. The MRC
for the Garmin feature
includes the Garmin FMI
cable, installation, service
and the messaging tabin
the FleetLocate Standard
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Solution user interface. The
Garmin personal navigation
device is not included. The
Garmin Activation Fee is a
one-time charge that will
be applied for each Garmin
feature activated with the
FleetLocate Standard
Solution. Additional
accessornes will be required
for this feature to operate.
Power Take-Off Tracking is
an optional feature that
tracks when a vehicle's
Power Take-Off [PTO)
feature is on or off, PTO
information is available to
Customer via alerting,
reporing, and the Spireon
portal, The MRC for the PTO
Tracking feature includes
standard installation. which
requires a 12-volt
connection inside the cab
of the vehicle. Additional
accessories will be required
for this feature to operate.
The FleetLlocate Standard
Solution will ping a vehicle
ot iwo minute intervals. A
Frequent Pinging option
may be added to the:
FleetLocate Standard
Solution 1o enable Customer
to track the location of a i
vehicle al either one minute
or 30 second intervals.
Customer's use of the
Spireon Standard Fleet
Application and the FLI8
Devices is subject to
Customer's acceptance of
the Spireon Tracking
Solution Agreement
presented to Customer
upon first log-in to the
Spireon portal (“Spireon
ferms"). Customer musi
agree to the Spireon Terms
before Spireon offers any
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services associated with the
FleetLocate Standard
Solution. The FL18 Devices
are subject to aone year
Minimum Service Term, and
Custamer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FL18 Devices. The
Spireon Terms are subject to
change without prior nolice
to Customer.

SPIREON FLEETLOCATE ~ | SP. MSD Set up Fee-$59.99; Spireon $15.9 NET
FLEET MANAGEMENT BASIC Web-Based Software _
SOLUTION - UNBUNDLED | Included. Customer's use of

DAT the Spireon Basic Fleet

Application and the FL7

\ Devices is subject to

.| Customer's acceptance of
the Subsciiption Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portal {“Spireon
Terms"), Customer must
agree to the Spireon Terms _
before Spireon offers any '
services associated with the
FieetLocate Basic Solution.
The FL7 devices are subject
to a one year Minimum
Service Term, and Customer
agrees to pay any
applicable charges to Sprint
related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms are subject to

change without prior notice
to Customer.

SPIREON FLEETLOCATE SP, MSD : Setup Fee-3$59.99; Spireon $20.63 NET
FLEET MANAGEMENT ‘ " | Web-Based Software

ADVANCED SOLUTION - Included; Garmin-

UNBUNDLED DATA $0.00;Power Take-off

tracking-3$0.00; Driver ID-
$0.00: Go Talk-$0.00.
Garmin is an optional

Page 46 of 77 _
Contractor Initials Lf‘G’ 4
Date /2



feature that provides
navigation and messaging
for the FleetLocote
Advanced Solution via
fleet-ready personal
navigation devices from
Garmin Ltd. The MRC for the
Garmin feature includes the
service and the messaging
tab in the FleetLocate
Advanced Solution user
interface. The Gaormin
personal navigation device
is not included. Customer
must purchase additional
accessories for this feature
to operate. Power Take-Off
Tracking is on optional
feature that tracks when ¢
vehicle's Power Take-Off
{PTO} feature is on or off.
PTO information is available
to Customer via alerting,
reporting. and the Spireon
portal. The MRC for the PTO
Tracking feature includes
standard installation, which
requires a 12-volt
connection inside the cab
of the vehicle. Customer
must purchase additional
accessories for this feature
to operote. Spireon’s Driver
ID solution plugs directly into
the FleetLocate GPS
fracking device and.
through key fobs assigned
to each driver, allows
Customer to identify
individuals to keep better
track of each driver’s
productivity and on-rodd
safely - no matter which
vehicle they use. This
optional feature can only
be used with FleetlLocate
Advanced ond Fleetlocate
Advanced Plus solutions.
Customer must purchase
additional accessories for
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this feature to operate.
GoTalk is an in-vehicle add-
on primarily designed to
communicate canned
spoken
instructions/notifications to
drivers with limited
distraction. Customer must
purchase additional
accessories for this feature
to operate. Customer's use
of the Spireon Advanced
Fleet Application and the
FL7 Devices is subject to
Customer's acceptance of
the Subscription Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms”). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the
Fleetlocate Advanced
Solution. The FL7 devices are
subject to a one yeor
Minimum Service Term, and
Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping. installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms are subject to
change without prior notice
fo Customer.

SPIREON FLEETLOCATE SP, MSD Setup Fee-$59.99: Spirecn $23.1 NET
FLEET MANAGEMENT Web-Based Software

COMPLIANCE SOLUTION - Included; Garmin-

UNBUNDLED DATA $0.00:Power Take-off

tracking-$0.00; Driver 1D-
$0.00; Active Tracking-$0.00;
, Go Talk-$0.00: GoTolk Plus
Active Tracking-$0.00. The
FleetLocate Advanced Plus
Solution also allows Android
devices 1o access the
Spireon fleet management
Application through the |

Poge 48 of 77
Contractor Initials & Gl
Date




applicable application
store. The tablet device,
mount, interface cable,
and the additional datg
access plan for the lablet
are not included in the MRC
set forth above. Garmin is
an optional feature that
provides navigation and
messaging for the
FleetLocate Advanced Plus
Solution via fleet-ready
personal navigation devices
from Garmin Ltd. The MRC
for the Garmin feature
includes the service and the
messaging tab in the
FleetLocate Advanced Plus
Solution user interface. The
Garmin personal navigation
device is not included.
Customer must purchase
additional accessories for
this feature to operate.
Power Take-Off Tracking is
an optional feature that
tracks when a vehicle's
Power Take-Off (PTO)
feature is on or off, PTO
information is available to
Customer via alerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feature includes
standord installation, which
requires a 12-volt
connection inside the cab
of the vehicle. Customer
must purchase additional
accessories for this feature
to operate. Spirecn’s Driver
ID solution plugs directly into
the HeetLocate GPS
tracking device and,
through key fobs assigned
to each driver, allows
Customer to identify
individuals to keep better
track of each driver's
productivity and on-road
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safety - no matter which
vehicle they use. This
optional feature can only
be used with FleetLocaote
Advanced and FleetLocate
Advanced Plus solutions.
Custormer must purchase
additional accessories for
this feature to operate.
Active Tracking cliows
Customer to monitor vehicle
movement on the Spireon
Advanced Plus Fleet
Application map screenin
near real-time. This optional
fealure requires a 25M8
Sprint Data Access Business
Plan. GoTalk is an in-vehicle
add-on primarily designed
to communicate canned
spoken .
instructions/noftifications to
drivers with limited
distraction. Customer must
purchase additional
caccessories for this feature
to operate. GoTalk Plus
Active Tracking provides
cusiom alerts and allows
live driver coaching using
custom spoken messages.
GoTalk Plus Active Tracking
requires Active Tracking.
Customer must purchase
additional accessories for
this feature to operate.
Customer's use of the
Spireon Advanced Plus
Fleet Application and the
FL7 Devices is subject to
Customer's acceptance of
the Subscription Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portal {“Spireon
Terms"). Customer must
agree 1o the Spireon Terms
before Spireon offers any
“services associated with the
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FleelLocaote Advanced Pius
Solution. The FL7 devices are
subject 1o a one year
Minimum Service Term, and
Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms ore subject to
change without prior notice
to Customer,

Actsoft Comet Tracker EZ - .
provides an entry level GPS
tracking soiution that
includes near real time

and historical locations, as
well as speeds, stop time,
geo-fencing, reporting and
olerts for locations and
speed.

SP, MSD

NRC-License Fee $20;NRC-
Hardware Charge NA. As
used herein, "CalaAmp
Device" refers to a CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the CalAmp
LMU-24600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comel Fleet Pro -
Hordware, Comet Fleet
Premium, Comet Fleet
Premium — Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
acfivated on the CalAmp
LMU-2600 series, CalAmp

$10 NET
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LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or fablets

Actsoft Comet Asset TOTAL
- utilizes the Actsoft Comet
Tracker EZ software
functionality and includes
the use of a CalAmp
Device.

SP. MSD

NRC-License Fee $25;NRC-
Hardware Charge NA. As
used herein, "CalAmp
Device" refers to a Calamp
wirgless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Acisoft
Comet Tracker may be
activated on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series. or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be acfivated on the
CalAmp LMU-2800 series,
Calamp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
octivated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalaAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comel Fieet Pro—-
Hardware, Comel Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smariphones or tablets

$16 NET
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Actsoft Comet Asset TOTAL
- Hardware - Hardware
utilizes the Actsoft Comet
Tracker EZ software
functionality and requires
the purchase of a CalAmp
Device as described
above..

SP,. MSD

NRC-License Fee NA;NRC-
Hordware Charge $100. As
used herein, "CalAmp
Device"” refers to a Calamp
wireless device included in
one of the series referenced
herein. Actsoft Comedt
Tracker EZ and Actsoft
Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalaAmp LMU-2800 series,
Calamp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Prernium — Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
EMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smariphones or lablets

$16 NET

Actsoft Comet Fieet -
provides the features of
Actsoft Comet Tracker EZ
plus vehicle maintenance
reporting, driver
scorecards, driver
identification, input sensors

SP, MSD

NRC-License Fee $25;NRC-
Hardware Charge NA. As
used herein, "CalAmp
Cevice” refers 1o a CalAmp
wireless device included in
one of the series referenced
herein. Acisoft Comet

P15 NET
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{Power Take Off, lights,
doors, etc.), additional
alerts and reporting to
support the added
functionality. In addition, if
Customer activates Actsoft
Comet Fleet with certain
devices from Garmin Ltd.
{Garmin devices sold
separately) Customer wif!
receive timekeeping and .
dispatching information
through the Garmin
device.

1

Tracker EZ and Actsoft
Comet Tracker may be
activated on the Calamp
LMU-2600 series, CalAmp
LMU-28C0 series. or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CatAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp

"LMU-2600 series, CalAmp

LMU-2800 series, or CalaAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Prernium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comed
Driver Log is available for
activation only on
Smartphones or tablets

Actsoft Comet Tracker (1-
50 Activations) - provides
the features of Actsoft
Comet Fleet plus the
available option to use
basic forms, timekeeping
and dispatch (handsets,
Smartphone or tablet
required and sold
separately), and the ability
to add on "Advanced
Wireless Forms.”

SP, MSD

NRC-License Fee $20;NRC-
Hardware Charge NA. As
used herein, "CaolAmp
Device" refers to o Calamp
wireless device included in
one of the series referenced
herein. Actsoff Comet
Tracker EZ and Actsofi
Comet Tracker may be
activated on the CalaAmp
LMU-2600 series, CalAmp
LMU-28C0 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or

$17 NET
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tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Piatinum, and
Comet Fieet Platinum -
Hardware may be
activated on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CataAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The features described may
change in Actsoft's sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portal {*Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer. The State
reservers the right to remove
these services if changes
are notfin the best interest
of the State,

Actsoft Comet Tracker [51- | SP, MSD NRC-license Fee $20;NRC- | $15 NET
100 Activations) - provides Hardware Charge NA. As
the features of Actsoft used herein, "CalAmp
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Comet Fleet plus the
available option to use
basic forms, timekeeping
and dispatch {handsets,
Smartphone or tablet
required and sold
separately), and the ability
to add on "Advanced
Wireless Forms.”

Device" refers to a Calamp
wireless device included in
one of the seres referenced
herein. Actsoft Comet
Tracker EZ and Acisoft
Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Acisoft Comet
Asset TOTAL - Hardware
may be activoted on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
Calamp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is availoble for
octivation only on
Smartphones or lablets

The features described may
change in Actsoft’s sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditfions presented to
Custormer upon first log-in to
the Actsoft portal ["Actsoft
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Terms"). The Actsoft Terms
are subject to change
without prior nofice o
Customer.

Actsoft Comet Tracker
{101+ Activations) -
provides the features of
Actsoft Comet Fleet plus
the available option to use
basic forms, timekeeping
and dispatch (handsets,
Smartphone or tablet
required and sold
separately), and the ability
to add on "Advanced
Wireless Forms."

SP, MSD

NRC-license Fee $20,NRC-
Hardware Charge NA. As
used herein, "CalAmp
Device" refers to a Calamp
wireless device included in
one of the senes referenced
herein. Actsoft Comet
Tracker EZ and-Actsoft
Comet Trocker may be
aoclivated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series,
Catamp TTU-620 series. or
Calamp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalaAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
actlivated on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Acisoft Comet
Driver Log is availoble for
activation only on
Smartphones or tablets

The features described maoy
change in Actsoft's sole
discretion. Customer's use

$13 NET
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of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portat ("Actsoft
Terrns”). The Actsoft Térms
are subject to change
without prior notice to

Customer.
Comet Fleet Pro - offers all | SP. MSD NRC-License Fee $25;NRC- | $21 NET
of the same functionalities Hardware Charge NA. As
of Actsoft Comet Fleet ond used herein, "CalAmp
includes the use of a Device® refers to a CalAmp
Calamp Device, wireless device included in

one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comei Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleel may be
activated on the CalAmp
LMU-2600 series. CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Cornet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Piatinum -
Hardware may be
activated on the Calamp
LMU-2600 series, CalAmp
LMLEJ-2800 series, or CalAmp

LMU-3000 series of wireless
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f

devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The features described may
change in Actsoft's sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portal {“Actsoft
Terms”). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Comet Fleet Pro -
Hardware - offers all of the
some funclionalities of
Actsoft Comet Fleet and
requires the purchase of a
Colamp Device as
described above.

SP, MSD

NRC-License Fee NA;NRC-
Hordware Charge $50. As
used herein, "CalAmp
Device" refers to a CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the CalAmp
LMU-2600 series. CalAmp
LMU-2800 series, or CalaAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series. or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the Calamp
LMU-2600 series, Calamp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Comet Fieel Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,

$21 NET
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Comet Fleet Platinum, and
Comet Fleel Platinum -
Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or lablets

The features described may
change in Acisoft's sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditions presented {o
Customer upon first log-in to
the Actsoft portal {"Actsoft
Terms”). The Actsofi Terms
are subject to change
without prior notice 1o
Customer.

Comet Fleet Premium -
offers all of the same
functionalities of Comet
Fieet Pro lincluding the use
of a CalAmp Device) plus
electronic forms, driver
vehicle inspection

reporting {DVIR) and forms‘

to capture signatures and
pictures, Customer may
contact its Sprint Accaount
Represeniative for
infarmation on compaotible
devices. An additional
daota Business Plan is
reguired for tablets and
Smartphones accessing
these additional
funchonalities.

SP. MSD

NRC-License Fee NA;NRC-
Hardware Charge NA. As
used herein, "CalAmp
Device" refers to o CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the CalaAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
Calamp LMU-2800 series,
Calamp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalaAmp
LMU-26Q0 series. CalAmp

$28 NET
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LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, ond
“Comet Fleet Platinum -
Hardware may be
activated on the CalAmp
LMU-24800 series, CalAmp
LMU-2800 series, or CalaAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or toblets

The features described may
change in Actsoft's sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
£nd User Terms and
Conditions presented fo
Customer upon first log-in fo
the Actsoft portal {*Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to

Customer.
Comet Fleet Premium - SP, MSD NRC-License Fee NA;NRC- $28 NET
Hardware - offers all of the Hardware Charge $50. As
same functionalities of used herein, "Calamp
Actsoft Comet Fleet Device" refers to a CalaAmp
Premium except that | wireless device included in
Comet Fleet Premium - - | one of the series referenced
Hardware requires the herein. Aclsoft Comet
purchase of a CalAmp Tracker EZ and Actsoft
Device as described Comet Tracker may be
above, activated on the Calamp

LMU-2600 series, CalAmp
LMU-2800 series. or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be actlivated on the
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CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comel Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
aclivated on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The fealures described may
change in Actsoft’s sole
discretion. Customer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms”). The Actsofi Terms
are subject to change
without prior notice to
Customer.

Comet Fleet Platinum -
offers all of the same
functionalities of Comet
Fleet Premium {including
the use of a Calamp
Device) plus order
dispatching, voice guided
directions, recuming order
scheduies, and time and
attendance forms.
Customer may contact ils

SP, M3SD

NRC-License Fee NANRC-
Hardware Charge NA. As
vsed herein, "CalAmp
Device" refers to a CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the ColAmp
LMU-2600 series, CalAmp

$35 NET
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Sprint Account LMU-2800 series, or CalAmp

Representative for LMU-3000 series of wireless
information on compatible devices, Smartphones or
devices. An additional tablets. Actsoft Comet Asset
data Business Plan is TOTAL and Actsoft Comet
required for tablets and Asset TOTAL - Hardware
Smartphones accessing may be activaoted on the
these additional CalAmp LMU-2800 series,
functionalities. : CalAmp TTU-620 series, or

Calamp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium ~ Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the CalaAmp
LMU-2600 series. CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

/ devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The features described may
change in Actsoft's sole
discretion. Customer’s use
of the Aclsoft Comet
Applications is subject 1o
acceptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in fo
the Actsoft portal (" Acisofi
Terms"). The Actsoft Terms
are subject to change
without prior notice to

Customer.
Comet Fleet Platinum - SP. MSD NRC-License Fee NA;NRC- $35 NET
Hardware - offers all of the Hardware Chorge $50. As
same functionalities of used herein, "Calamp
Actsoft Cometl Fleet Device" refers to a CalAmp
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Platinum except that

Comel Fleet Platinum -

Hardware requires the
purchase of a Calamp
Device as described
above.

wireless device inciuded in
one of the senes referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalaAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardwaore
may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
Calamp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Rro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activaied on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Aclsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The features described may
change in Actsoft's sole
discretion. Customer’s use
of the Actsoft Comet
Applications is subjeci to
acceptance cf the Actsolt
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portal {“Actsoft
Terms”}. The Aclsofl Terms
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are subject to change .
without prior notice to
Customer.

Actsoft Comet Driver Log -
may be purchased on @
standalone basis or with
Actsoft Comet Tracker EZ,
Actsoft Comet Fleet,
Actsoft Comet Tracker, or
Comet Fleet Pro. Acisoft
Comet Driver Log offers
the ability for drivers to log
their Hours of Service as
well as enter DVIR data.
Actsoft provides Actsoft
Comet Driver Log
information in the cloud via
an Actsoft web portal for
real time and historical
access.

3P, MSD

NRC-License Fee $20.NRC-
Hardware Charge NA. As
used herein, "Calamp
Device" refers to a CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comet Tracker may be
activated on the ColAmp
LMU-2600 series, CaltAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

.devices. Smartphones or

tablets. Actsoft Comet Asset
TOTAL ond Actsoft Comet
Asset TOTAL - Hardware
may be activaled on the
CalAmp LMU-2800 series,
Calamp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
activated on the Calamp
LMU-2600 series. CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The features described may
change in Actsoft's sole
discretfion. Customer's use
of the Actsoft Comet

$20 NET
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Applications is subject to
acceptance of the Actsofi
End User Terms and
Conditions presenied to
Customer upon first log-in to
the Actsoft portal ["Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Mobility XE - All Modules

SP, MSD

Certain applications require
the purchase of a dota
Business Plon Depending
upon Customer's device, @
BlackBerry data plan may
be required instead.

$12.99 NET

mMobility XE - Policy
Management

SP, MSD

‘Certain applications require

the purchase of a daia
Business Plan Depending
upon Customer's device, o
BlackBerry data plon may
be required instead.

$1'1.99 NET

Netmotion Mobility XE

SP, MSD

Certain applications require
the purchase of a dala
Business Plan Depending
upon Customer's device, a
BlackBerry data plan may
be required instead.

$9.99 NET

3. INVOICE

INVOICING REQUIREMENTS

Invoices are required throughout the duration of the Contract as denoted below.

* Invoicing Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor
shall detail all charges and provide extended definitions of itemized charges. Bulked charges
shall be rejected by the State. A separate invoice shall be available for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on a
single account. In such cases, the Contractor shall place charges on a single master bill.

Invoices shall be submitted on a monthly basis, inclusive of the first bill cycle day of the month o
the last bill cycle day of the month in which the services have been performed. Charges will be

pro-rated by the numbers of days in service when partial month services occur.

+ Invoice Detqils

All monihly reports ond invoices shall be itemized including details for every billable item,
inclusive of basic monthly charges, minutes of use, excess minuies of use, call detail inclusive of
cityftown localion and telephone number colled. All call records must be listed in sequential

order by dale of call.
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« Invoice Comections
The Contractor shall provide within ten [10) working days, any comective data requested by the
State. This shallinclude replacement reports, corrective information on balances and credits
and any other change of service information required for bill back to agencies by the State.

e Invoice Delivery Timefrome
Invoices shall be delivered on or prior to 25 days subsequent 1o the monihly bill cycle. The State

shall not be held liable for service perfarmed without the receipt of properly filed invoices, reports
and supporting information. Invoices shall be forwarded directly to State users, and may be
forwarded os a group t0 same addresses when directed by the State,

« AccountBaglgnces
The Contractor shall maintain ali records of payments, credits and balances.

¢ Accuracy of Invoices .
Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed for
accuracy prior to delivery to the State. All billing information provided to the State must reflect
same information. Paper invoices and electronic reports must reflect same call detail, record
count, call and service cost. Conflicts between support data and paper billing shall be
considered incomplete biling and payment held until proper support information provided by the
Conftractor.

« Paper
Invoices must be provided on paper. |tis preferable that invoices also be available
electronically, delivered by e-mait, or downloadable from an Internet web sife.

For State agencies who participate in the Procurement Card program the Contractor shall be paid
by Procurement Card when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

4, PAYMENT

Poymenfs shall be made via Procurement Card by State agencies who participate in the
Procurement Card program.
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EXHIBITC
SPECIAL PROVISIONS

The State of New Hampshire and the Contractor hereby mutually agree to the following changes of
the General Provisions. Should a confiict exist between these Special Provisions and the State's Form
P-37 Contract, These Special Provisions shali govern:

INSERT THE FOLLOWING SPECIAL PROVISIONS, MUTUALLY AGREED UPON BY THE
PARTIES. SHOULD A CONFLICT EXISTS AMONG THESE SPECIAL PROVISIONS AND THE
STATE’S GENERAL PROVISIONS, THESE SPECIAL PROVISIONS SHALL SUPERSEDE THE
STATE’S GENERAL PROVISIONS:

1. Add to Section 4:

4, CONDITIONAL NATURE OF AGREEMENT.

To the extent possible, the State will give Sprint written notice of any termination for non-appropriation
at least 30 days before the effective date of the termination. At Sprint's request, the Stale will provide
supplemental documentation regarding the non-appropriation of funds. The State, acting through the
Department of Administrative Services, will make best efforts to budget and secure any funding
required to fulfill its contractual obligations for each fiscal year during the Term,

2. Add to Section 5 the following clarification:

5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.

Sprint’s rates and charges for Products and Services do not include taxes. Sprint shallinvoice Customer
for, and Customer will pay all taxes imposed on, or based upon, the provision, sale or use of Products
or Services. Customer will not be responsible for payment of any tax to the extent that Customer
demonstrates a legitimate exemption under applicable law. Additional information on the taxes. fees,
charges, and surcharges collected by Sprint is posted on the Rates and Conditions Website. If @
jurisdiction in which Customer conducts business requires Customer to deduct or withhold separote
taxes from any amount due to Sprint, Customer must nofify Sprint in writing. Sprint wili then increase the
gross amount of Customer's invoice so that, after Customer's deduction or withholding for taxes, the
net amount paid to Sprint will not be less than the amount Sprint would have received without the
required deduction or withholding. Sprint will recognize and honor all validly and properly issued and
executed tax exemption cerificates delivered by Customer. Customer will not be responsible for
payment of Sprint's direct income and employment taxes.

Additionally, Sprint may impose on Customer additional regulatory fees, administrative charges; and
charges, fees or surcharges for the costs Sprint incurs in complying with governmental programs. These
fees. charges or surcharges include, but are not limited to, stale and federal Carmier Universal Service
Charges (“CUSC") or Gross Receipts surcharges. If the Federal Communications Commission {“FCC"}
requires that Sprint contribute to the Universal Service Fund ("USF") based on interstate revenues
derived from Services that Sprint in good faith has treated as exempl, including but not limited to,
information services, Sprint will invoice Customer the CUSC for such Services beginning on the date
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established by the FCC as the date such Services became subject to USF contributions. The amount of
the fees and charges imposed may vary.

BILLING AND PAYMENT.

Invoicing.

() Commencement of Inveicing. Sprint may begin invoicing Customer in full for non-recuring and
recuming charges on the date the Products or Services are installed or delivered and made available.
(b) Delays. if Sprint cannot install or make availoble the Product or Service by the delivery date
specified in the Order due to a Customer-caused delay, Sprint may bill Customer as of the delivery
date specified in the Order, orif no date is specified, any time 30 days or more after the Effective Date,
(c) Timing. In general, for recurring Services, Sprint bills fixed recurring Service charges in advance and
usage-based charges in arrears.

Payment Terms.

Sprint will invoice Customer, and Customer will pay Sprint, in United States dollars {USD), unless otherwise
mutually agreed in writing by the parties. Payment terms are net 30 days from the date of invoice
receipt. Invoices are deemed to have been received within 5 days of the invoice date. If Customer
fails to make payment within 15 days of receiving Sprint’s written notice of nonpayment, Sprint reserves
the nght to take other action to compel payment of past due ‘amounts, including suspension or
termination of Service, unless prohibited by applicable low, Customer may not offset credits owed to
Customer on one account against paymenis due on the same or another account without Sprint’s
written consent. Sprint’s acceptance of late or partiol payments is not o waiver of its right 1o collect
the full amount due. Customer will remit payment using cash, check, or electronic funds transfer.

Repayment of Credits or Waived Charges.

if Sprint terminates a Service or this Agreement due to Customer's material breach, or Customer
terminates a Service or this Agreement before the end of any applicable Order Term {unless due to
Sprint's material breach), Customer will repay Sprint a pro rata portion of any credits issued or charges
waived, based upon the number of months remaining in the Term at the time of termination.

3. Delete Section 8.1.1 in its entirety and substitute the following:
8. EVENT OF DEFAULT/REMEDIES.
8.1.1 tailure to perform the Services as required under this Agreement,

4, Add to Section ¢ the following clarification:

?. DATA/ACCESS/CONFIDENTIALITY/PRESERVATION.

Sprint has read, understands aond wili comply that all information and materials provided to the State
under this Agreement shall become the property of the State; provided, however, that ownership of
the underlying copyright in any such document shall remain with Sprint or the respective third party
licensor. In no event does the State obtain any ownership rights in the copyright to any materials or
information or to any third party software embedded in the devices.

5. Add to Section 12 the following clarification:
12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
Sprint has read, understands and will comply subject to the following clarification:

The parties agree that .the State's consent as required in this Section 12 shall not be unreasonably
withheld, conditioned, cor delayed.
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6. Delete Section 13 in Its entirety and substitute the following:

13. INDEMNIFICATION. '

Sprint has read, understands and respectfully requests that this provision of the RFB be rep!oced in its
entirety with the revnsed provision below:

Vendor shall indemnify and defend the State, its officers and employees, against all third party claims
for domages, liabilities, or expenses, including reasonable attorney's fees, arising directly from
performance of this Agreement and relating to personal injury, death, or damage to tongible personal
property that is alleged to have resulted on whole or in part from the negligence or misconduct or
omissions of Vendors, its subcontractors, directors. officers. employees of outhorized agents of
- Contractor.

The State will make best efforts to promptly report the claim and actin a manner that protects Sprint’s
ability to defend the claim. Sprint will retain the right, at its option, to settle or defend the claim, at its
own expense and with its own counsel. The State will have the right, at its option, to participate in the
setilement or defense of the claim, with its own counsel and at its own expense, but Sprint will retain
sole control of the claim’s setlement or defense.

7. Delete Section 14.1.2 in its entirety for the following explanation: :
Sprint is not insuring the wireless equipment (handsets cmd aircards) the State receives or purchases
under contract,

8. Delete Section 14.3 in its entlrety and substitute the following:

14. INSURANCE.

14.3 The Vendor shall furnish the Contracting Officer |denhf|ed in Block 1.9, or his or her successor,
certificate(s} of insurance for all insurance required under this Agreement. Vendor shall also furnish to
the Contracting Officer identified in Block 1.9, or his or her successor, certificate(s)of insurance for all
renewal(s) of insurance required under this Agreement prior to the expiration date of each of the
insurance policies. The cedificates of insurance and any renewals thereof shall be attached and are
incorporated by.reference. Each cerificate(s) of insurance shall contain a clouse requiring the insurer
lo endeavor to provide the Contracling Officer identified in Block 1.9, or his or her successor, no less
than ten (10) days pricr wiitten notice of cancellation of the policy.”

Add the following:

Consequential Damages. Neither Sprint nor ihe Slate shall be liable for any consequential, incidental,
or indirect damages for any cause of action, whether in contract or tort. Consequential, incidental,
and indirect damages include, but or not limited to, lost profits, lost revenues, ond loss of business
opporunity, whether or noi the other party was aware of should have been aware of the possibility of
these damages.

wireless Service Outages and Product Failures. Sprint's maximum liability for any loss or damage orising
out of a wireless Service outage or wireless product failure is limited to: (1) o prorated portion of the
applicable MRC based on the lime period wireless Services are not available, and (2] a refund of the
net purchase price of affected wireless Products.

The Limitation on Damages set forth herein shall not apply to Sprint’s liability arising out of the Indemnity
Agreement.

If there are no available appropriated funds for more than 30 days, Sprint may terminate this
Agreement with thirty {30) days prior written notice to the State. To the extent that Sprint terminates
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the Agreement pursuant to this Section, the State agrees that any handset or equipment provided
under the Agreement in the previous six {6) months will be returned 1o Sprint.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT EXISTS AMONG
PROVISIONS, THE STATE'S GENERAL CONDITIONS STATED PREVIOUSLY HEREIN SHALL SUPERSEDE THE
FOLLOWING CONTRACTOR’S STANDARD BUSINESS CUSTOMER TERMS AND CONDITIONS:

ADDITIONAL SPRINT BUSINESS TERMS & CONDITIONS

1. ORDERS AND CHARGES.
{a) Orders.
A. Rates. During the Term, for the Products and Services acquired under this Agreement. Customer
will pay Sprint the rates and charges as set forth in this Agreement.
B. Issuance and Acceptance. Customer will ensure that only persons authorized by Customer will
issue Orders under this Agreement, and Customer s liable for all Orders issued under this Agreement.
Sprint may accept an Order by (1] signing and returning a copy of the Order to Customer:; {2}
delivering any of the Products or Services ordered:; [3} informing Customer of the commencement
of performance: or (4) returning an acknowledgment of the Crder to Customer,
C. Canceliation or Rejection. Customer may cancel an Order ot any lime before Sprint ships the
Order or begins performance, but Customer must pay any actual costs incurred by Sprint due to
Customer's cancellation. Sprint may reject or cancel an Order for good cause, which shall include,
but may not be limited to: Customer's negative payment history with Sprint, failure to meet Sprint's
ongoing credit approval, or limited availability of the Product or Service ordered. Sprint will notify
Customer of rejected or canceled
Orders.
D. Customer Issued Purchase Orders. Customer issued purchase orders are binding only upon”
acceptance in wiiting by Sprint. Except in the case of a special customer arrangement form signed
by both parties, the terms ond conditions in any Customer-issued purchase order accepted by
Sprnt will have no force or eftfect other than to denote quantity, the Products or Services purchased
or pleased, delivery destinations, requested defivery dates and any other information required by
this Agreement.
(b) Fixed Rates and Percentage Discounts. The rates and discounts identified in associated pricing
Attachments will remain fixed for the Term {unless stated otherwise in the applicable Attachment).
Rates, discounts and pricing nol fixed in the associated pricing Attachments will be based on the then-
current list price at the time of purchase or lease, as applicable. If pricing in this Agreement is stated
only as a percentage discount off arate or price appearing in a reterenced price list, the percentage
discount is fixed for the Term, but Sprint may modify the underlying rate or list price to which the
percentage discount is applied on noless than one day's notice.

2. EQUIPMENT AND SOFTWARE.

(@) Third Party Equipment or Software. Customer is responsible for any ilems not provided by Sprint
{including but not limited to equipment or software} that impair Product or Service quality. Upon notice
from Sprint of an impairment, Customer will promptly cure the problem. Customer will confinue to pay
Sprint for Products and Services during such impairment or related suspension. If the impairment
interferes with the use of the Sprint's network by Sprint or third parties, Sprint, in its reasonable discretion,
may suspend or disconnect the offected Products and Services without advance notice to Customer,
although Sprint will provide advance notice where practical. At Customer's request, Sprint will
troubleshool the impairment at Sprint's then-current time and materials rates.

Page 71 of 77
9 i€ A

Coniractor Initials
Date__ T !z



{b) Producis. Sprint does not manufacture Products and, except as provided in this Contract, is not
responsible for the acts or omissions of the original equipment manufacturer.

(c) Software License.

A. licensing Requirements. Where software is provided with a Product or Service, Customer is
granted a non-exclusive and non-fransferable license or sublicense to use the software, including
any related documentation, solely to enable Customer to use the Products and Services in
accordance with the applicable licensing requirements. Software licensing terms and conditions
of Sprint’s software vendors are provided by Sprint, posted at the Rates and Conditions Website or
are otherwise provided to Customer through click or shrinkwrap agreements. Sprint may suspend,
block or terminate Customer’s use of any software if Customer fails to comply with any applicable
licensing requirement.

B. Prohibitions. Customer is not granted any right to use ony sofiwore on behalf of third parties or for
time share or service bureau aclivities. No rights cre granted to source code and Cusiomer may
not reverse engineer, decompile, modify, or enhance any software. Subject to the terms and
conditions in the licensing requirements subsection above, Sprint or its suppliers retain title and
property rights to Sprint-provided software. Upon termination or expiration of this Agreement or the
applicable Service, any applicable software license will terminate and Customer will surrender and
immediately return the Sprint-provided software to Sprint; provided that Customer is not required to
return the software embedded in Products sold to Customer under this Agreement.

(d) Title to Equipment. Sprint or its suppliers retain title and property rights 1o Sprint provided equipment
(excluding equipment sold to Customer under this Agreement). Upon termination or expiration of ihe
Agreement or the applicable Service, Customer will surrender and immedialely return the Sprint
provided equipment {excluding equipment sold to Customer under this Agreement) to Sprint.

3. USE OF NAME, SERVICE MARKS, TRADEMARKS. Neither party will. use the name, service marks.
trademarks, or corier identification code of the other party or any of its Affiliates for any purpose
without the other party's prior written consent. Notwithstanding the foregoing and subject to
Customer's written consent with respect to each use, Sprint may use the Customer's name and contact
information as a customer reference and may illustrate in a press release, advertising or written or video
testimonial the applications and corresponding business benefit of the sclution delivered by Sprint.

4. CUSTOMER RESPONSIBILITIES.

(a) Installation, For Products or Services requiring on-site installations, Customer will reosonobly
cooperate with Sprint or Sprint's agents to enable Sprint or its agents to install the Products or Services.
Customer is responsible for damage to Sprint-owned Products and Services located on Customer
premises, excluding reasonable wear and tear or damage coused by Sprint.

{b) Use of Products and Services

A. Acceptable Use Policy. If Customer uses Products or Services, Customer must conform to the
acceptable use policy posted at http:/fwww sprint.com/legal/agreement.html, as reasonably
omended from fime to time by Sprint. -
B. Abuse ond Fraud. Customer will not use Products or Services: (1) for fraudulent, untawful or
destructive purposes, including, but not limited to, unauthorized or attempted unouthorized access
to, or alteration, abuse, or destruction of information; or {2) in any manner that causes interference
with Sprint’s or another's use of the Sprint network. Customer will cooperale promplly with Sprint to
prevent third parties from gaining unauthorized access 1o the Products and Services via Customer’s
facilities.
C. Permits, Licenses and Consents. Customer will obtain, all required permits, licenses, or consents
that Customer is required to obtain to enable Sprint to provide [e.g.., landlord permissions, tax
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exemption cerdificates, software licenses, or locat construction licenses) the Products and Services.
This provision does not include permits, licenses, or consents related to Sprint's general qualification
to conduct business.

D. Resale. Customer acknowledges and agrees thal this is a retail purchase agreement for use only
by Customer and its other Sprint-authorized end users as set forth in this Agreement. Customer may
not resell or lease wireless Products or Services to any third party. Notwithstanding the foregoing,
Customer may pon‘icipaie in the Sprint Wireless Recycling Program.

5. PRIVACY, CONFIDENTIAL INFORMATION AND DISCLOSURE.

(o) Nondisclosure. Neither party will disclose the other party's Confndenhol Information to any third
parly except as expressly permitted in this Agreement. This obligation will survive the termination of this
agreement, The Recipient may disclose Confidential Information to its Affiliates, agents and consultants
with a need to know, if they are not competitors of Discloser and are subject to a confidentiality
agreement at least as protective of the Discloser’s rights as this provision. The parties will use
Confidential Information only for the purpose of performing under this Agreement or for the provision
of other Sprint services. The foregoing restrictions on use and disclosure of Confidential Information do
nol apply to information that: [A) is in the possession of the Recipient at the time of its disclosure and is
not otherwise subject to obligations of confidentiality; (B) is or becomes publicly known, through no
wrongful act or omission of the Recipient; [C] is received without restriction from a third party free 1o
disclose it without obligation to the Discloser: (D) is developed independently by the Recipient without
reference to the Confidential Information; (E] is required to be disclosed by law, regulation, or court or
governmental order [subject 1o FOIA section of this Agreement); or (F) is disclosed with the prior written
consent of the Discloser.

(b} Injunction. The parties acknowledge that Recipient’s unauthorized disclosure or use of Confidential
Information may result in ireparable harm. If there is a breach or threatened breach of this Agreement,
the Discloser may seek a temporary restraining order and injunction to protect its Confidential
Information. This provision does not limit any other remedies available to either party. The party who
has breached or threatened 1o breach its nondisclosure obligations under this Agreement will not raise
the defense of any adequate remedy at law,

(c) Customer Proprietary Network Information. As Sprint provides Products and Services 1o Customer,
Sprint develops information about the quantity, technical configuration, type and destingtion of
Products and Services Cusiomer uses, and other information found on Customer's bill |{“Customer
Proprietary Network information™ or *CPN!"). Under federal law, Customer has a right, and Sprint has a
duty. to protect the confidentiality of CPNI. For example, Sprint implements safeguords that are
designed to protect Customer's CPNJ, including using authentication procedures when Customer
contacts Sprint. For some business accounts with a dedicated Sprint representative, Sprint may replace
standard authentication measures with a pre-established point of contact for Customer.

(d} Privacy. Sprint's privacy policy. as amended from time to time, is available ot
www sprint.com/legal/privacy.html. The privacy policy includes information about Sprint’s customer
information practices ond applies to the provisioning of the Products and Services.

(e) FOIA. Sprint acknowledges that the Agreement and the Confidential information may be subject
to disclosure in whole or in part under applicable Freedom of information. Open Records, or Sunshine
laws and regulations (collectively "FOIA"}. Customer and Sprint will make best efforts, subject to
applicable law, to provide each other with prompt notice of any FOIA requests orintended disclosures,
citalions to or copies of applicable FOIA for review, and an appropriate opportunity to seek protection
of Confidential Information.
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6. LIMITATIONS OF LIABILITY.

(@) Unauthorized Access / Hacking. Sprint is not responsible for unauthorized third party access to, or
alteration, theft, or destruction of, Customer's data, programs or other information through accident,
wrongful means or any other cause while such information is stored on or transmitted across Sprint
network transmission facilities or Customer premise equipment.

(b) Content. Sprint is not responsible or liable for the content of any information transmitted, occessed
or received by Customer through Sprint’s provision of the Products and Services, excluding content
originating from Sprint.

(c) Sprint Disclaimers. Sprint is not responsible for any loss, liability, damage, or expense, including
attorney’s fees, resulling from any third party claims alleged to arise in any way from:
A. Coverage and wireless Service quolity problems caused by atmospheric, geographic or
topographic conditions or other conditions beyond Sprint's control including the failure of other
service providers;
B. Interuption and unovcnobllny of wireless Services due to coverage, capacily, Product failure or
other limitations that may occur in the transmission or attempted transmission of wireless Services;
C. Outages or wireless Service disruptions occurring as a result of a public safety emergency;
D. The content of any information jransmitted by, accessed, or received through, Sprint’s provision
of the Products and Services to Customer, including, but not limited to, claims; {A) for libel, slander,
invasion of privacy, infringement of copyright, and invasion or alteration of private records or data;
(8) for infringement of patents arising from the use of equipment, hardware or software not provided
by Sprint; or (C) based on transmission and uploading of |nform0h0n that contains viruses, worms,
or other destructive media or other unlawful content;
E. Cusiomer's breach of the licensing requirements in the Software License section;
F. Customer's failure to comply with any provision of the use of Products and Services section: or
G. Sprint's failure to pay any tax based on Customer's claim of a legitimate exemphon under
applicable iaw.

7. INDEMNIFICATION.

Sprint Indemnification. Sprint will indemnify and defend Customer, Customer’s directors, officers,
employees, agenls, and their successors against third party claims enforceable in the United States
alleging that Services os provided infringe any third party United States patent or copyright or contain
misappropriated third party trade secrets. Sprint's obligations under this section will not apply to the
extent that the infringement or violation is caused by {i) functional or other specifications that were
provided by or requested by Customer: or (i) Customer's continued use of infringing Services ofter
Sprint provides reasonable notice to Customer of the infringement.

For any third party claim that Sprint receives, or to minimize the potential for a claim, Sprint may, at its
option, either;

[A) at Sprint's expense, procure the right for Customer to continue using the Services;
(B) at Sprint's expense, replace or modify the Services with comparable Services; or
(C) terminate the Services.

8. SPRINT RIGHT TO TERMINATE. :

A. Sprint may suspend or terminale Products or Services or this Agreement immediately if: (1) Customer
fails to cure its defaull of payment terms of this Agreement; (2) Customer fails to cure any material
breach of this Agreement within 30 days after receiving Sprint's wrilten notice of such breach; (3]
Customer provides false or deceptive informalion or engages in fraudulent or harassing activities when
ordering, using or paying for Services; (4] Customer fails to comply with applicable law or regulation
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and Customer’'s noncompliance prevents Sprint's performance under the Agreement; (5) Customer
fails to comply with the resell restrictions and prohibitions contained in this Agreement.

B. If Sprint terminates this Agreement under this “Sprint Right to Terminale™ or Termination section,
Customer will be liable for any Products and Services provided up to the date of termination, whether
or not invoiced by the termination date.

9. FORCE MAJEURE. Neither party will be responsible for any delay, interruption or other failure to
perform under this Agreement due to acts or events beyond the reasonable control of the responsible
porty [a “Force Majeure Event"). Force Majeure Events include, but are not limited to: natural disasters
{e.g. lightning. earthquakes, hurricanes, floods); wars, riots, terrorist activities, and civil commoaotions;
inability to obtain parts or equipment from third party suppliers, cable cuts by third parties. a LEC's
activities, and other acls of third parties; explosions and fires; embargoes, strikes, and labor disputes;
. court orders and governmental decrees.

10. DEFINITIONS.

(a) "Affiliate” is a legal entity that directly or indirectly conlrols, is controlled by, or is under common
controt with the party. An entity is considered 1o confrol another entity if it owns, directly or indireclly.
more than 50% of the total voting securities or other similar voting rights.

{b} "Commencement Date" is the first day of the first bill cycle in which Sprint bills monthly recurring
charges or usage charges. .

{c) "Confidential Information” means nonpublic information (A} about Discloser's business, {B) given to
the Recipient in any tangible or intangible form for Recipient’s use in connection with this Agreement
or discussions, negofliations or proposals related to any contemplated business relationships between
parties, and (C) that Recipient knows or reasonably should know is confidential because of its legends
and markings, the circumstances of its disclosure, or the nature of the information. Confidential
Information includes but is not limited to: trade secrets; financial information; technical information
including research, development, procedures, algorithms, data. designs, and know-how; business
information including operations, planning, marketing plans, and products; and the piicing and terms
of the Agreement including related discussions, negotiations, and proposals.

(d) "Discloser” means the pcrf{/ disclosing Confidential Information.

(e) "Domestic” means the 50 contiguous states of the United States and the District of Columbia, uniess
otherwise defined for a particular Product or Service in the applicable Product specific Terms.

(f) “Effective Date" is the date of Govermor and Executive Council approvai of this Agreemeni

{g) "Order” or "Purchase Order” means a written or electronic order. or purchase order, submitted or '
confirmed by Customer and accepted by Sprint, which identifies specific Products and Services, and
the quantity ordered. Verbal Orders are deemed confimed upon Customer's wiitten
acknowledgement, or use, of Products or Services. A

(h) "Order Term" means the term designated for an individual Order.
{1} "Product{s}" includes equipment, devices, hardware, software, cabling or other malerials sold or

leased to Customer by or through Sprint as a separate item from, or bundled with, a Service.
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() “"Product-specific Terms” means to separate descriptions, terms and conditions for certain non-
regulated Products ond Services. Product-specific Terms are incorporated info this Agreement as the
Effective Date. Product-specific Terms are not otherwise subject 1o change during the Term.

{k) "Recipient” means the party receiving Confidential Information.

{1) "Service(s)" means wireline and wireless business communications services, including baosic or
telecommunications services, information or other enhanced services, and non-regulated professional
services provided to Customer by or through Sprint under this Agreement, excluding Products.

{m) “Sprint Wireless Recycling Program™ - provides two options for recycling used wireless devices,
including accessories: {1} the Sprint buyback program provides Sprint customers with an account credit
for retuming.to Sprint certain previously sold Sprint wireless devices, and {2) the Sprint project connect
program accepts any wireless device and uses the net proceeds that result from those devices to fund
community based initiatives such as Sprint's 4NetSafety Program. The 4NetSafety Program promotes
Internet safety for children. For more information on the Sprint Wireless Recycling Program, including
wireless devices eligible for the Sprint buyback program, go to Sprint.com/recycle.

ADDITIONAL SPRIN1-' PRODUCT TERMS AND CONDITIONS

A. Customer’s use of Sprint Wireless Products or Services is also governed by the Wireless Services
Product Annex gttached hereto under Attachment 1,

B. Customer's use of Sprint Machine-To-Machine Service is also governed by the Sprint Machine-to-
Machine Services Product attached hereto under Attachment 1.
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EXHIBIT D

RFB #1812-16is incorporated here within,
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GOVERNMENT WIRELESS SERVICES PRODUCT ANNEX

The following terms and conditions, together with the applicable Sprint service agreement ("Agreement”), govern Sprinl's
provision and Cusiomer's use of wireless Products and Services. Except where noted in this Wireless Services Product Annex
("Annex") or the Agreement, terms and conditions of this Annex apply to wireless Products and Services offered on the Sprint
Networks and the Sprint 4G Network. Capilalized lerms are defined in the Definitions section at the end of this Annex if not
otherwise defined in the Agreement.

1. BUSINESS PLAN FEATURES AND OPTIONS.

11

1.2

1.3

Wirelegs Voice Features.

A. General. Wireless voice Services are provided on the Sprint Networks. Wireless voice service areas and
international coverage areas may change and are accessible through www.sprini.com or by contacling
Customer's Sprint Account Representalive, Wireless voice Services are nol available on the Sprint 4G
Network.

B. Shared Minutes. Customer must have a minimum of 2 Cuslomer Lines in a Shared Minute group. All
Customer Lines using the Shared Minutes option must subscribe to a Business Plan with Anytime Minutes.
Data-only Business Plans are nof eligible for the Shared Minutes option. After a Customer Line in a Shared
Minule group has exhausted all Anytime Minutes in its Business Plan, the Customer Line's additional airtime
minutes are bilted at the overage rate defined in the associaled Business Plan. Eligible Business Plans are
available by contacting Custemer's Sprint Account Representative.

C. Sprint® Mabile-to-Mobite. “Sprinl Mobile-to-Mobile” means voice calls from one Active Unit on the Nalionwide
Sprint Network to another Active Unit on the Nationwide Sprint Network. With this feature, Customer may use
an uniimiled number of minutes each month to make or receive calls on the Nationwide Sprint Network
between Sprint phones. Sprint Mobile-to-Mobile calling does not apply to calls to check voicemail, to obtain
directory assistance, or placed through indirect calling methods, and is no! available when Roaming.

D. Additional Lines for Pooling. The Additional Lines for Pooling feature allows Customer lo activate a
Customer Line on a Business Plan with Anytime Minutes and add up to 5 additional Cuslomer Lines lo thal
Business Plan. The Additional Lines for Pooling option is not available with all voice Business Plans. Eligible
Business Plans are available by contacting Customer’'s Sprint Account Representative.

€. Pooled Anytime Minutes. Business Plans with pooled Anytime Minutes only pool voice minutes of use for
Customer Lines on the same billing account. Pooled Anytirme Minutes from one Business Plan may not pool
with Anytime Minules from a different Business Plan,

Wireless Data Features. Sprint provides wireless data solutions and Services over the Sprint Networks and the
Sprint 4G Network in cerlain coverage areas. Coverage areas may change and are accessible through
www.sprint.com/covarage or by contacting Customer's Sprint Account Representative. When the Sprint 3G
Network is available and Customer uses a Sprint EVDO-compatible device with a wireless high-speed data
Business Plan, Customer Lines will first attempt to connect to the Sprint 3G Network, and then default to the
Nationwide Sprint Network depending on coverage and network availability. When the Sprint 4G Network is
available and Customer uses a Sprint 4G-compatible device with a Business Plan for Sprint 4G Services, Customer
Lines will first attempt to connect to the Sprint 4G Network, and then defautlt to the Sprint 3G Network or Nationwide
Sprint Network depending on coverage and network availability. Access ta the Sprint 3G Network or the Sprinl 4G
Network may require installation of separate sofiware depending on the Product. Wireless high-speed data
throughput rates may vary depending on Customer’s location at the lime of use and other factors.

Sprint® Direct Connect® Features.

A, Genaeral. Sprint Direct Connect transmissions occur only between Sprint Direct Connect Devicas. Sprint Direct
Connect transmissions do not work simultanegusly with a voice call from the same Product. Sprint Direct
Connect service areas and intematlional coverage areas may change and are accessible through
www sprinf.com or by contacting Customer's Sprint Account Representative. Sprint Direct Connect Services
are not available on the Sprint 4G Network.

B. Direct Connect®. All Sprint Direct Connect Devices are capable of making nationwide Direct Connect
transmissions.

C. Group Connect®. Group Connect service requires a group-capable device in order to iniliate and receive
Group Connect transmissions. A subscriber with a group-capable phone may creale a group with any
participant, but only those subscribers with group-capable phones will be pulled into the Group Connect
transmission. Group Connect is limited to 21 lotal participants (including the originator). Each group must
consist entirely of Sprint Direct Connect Devices.

SPRINT CONFIDENTIAL AND PROPRIETARY INFORMATION
Page 1 of 10 Rev. 4/28/2016



14

1.5

D. International Direct Connect™, International Direct Connect is available for Sprint Direct Connect Devices
subscribed to Direct Connect service, Intemnalional Direct Connecl service for Sprint Direct Cannect Devices
includes the ability to place and receive Sprint Direct Connect transmissions lo eligible foreign carrier push-
totalk subscribers, determined by the number dialed, while the user is located within the 48 contiguous states
of the United States and Hawaii.

E. pdvConnect pdvConnect allows recorded messages to be initiated by making a phone call {or push-to-tatk
transmission where enabled) and sent to the recipient’s e-mall address via embedded link or the recipient's
mobile device via text message, including an access number. Alternatively, the recorded message and any
additional information can be captured in a pdvConnect message authority where it is time-stamped and can
be accessed in near real time via a secure web portal that includes a virtual dispatch consale for processing,
storing, transcribing, forwarding, and handling the messages, and further communicating with Customer’s
mobile workers as necessary.

F. TeamDC®™ TeamDC allows up to 200 nationwide group members ({inciuding the group creator), all using
Sprint Direct Connect Devices, to participate in a Sprint Direct Connecl group transmission at the same time.
The TeamDC Talker Priority feature allows the TeamDC group originator to designate priority for certain group
members to interrupt other parlicipanis during the group lransmission. More information on TeamDC
capabilities is available by contacting Cusiomer's Sprint Account Representative.

G. Call Alert. Call Alert allows a Sprint Direct Connect user to send a repeating alert to notify another Sprint Direct
Connect user thal the user would like to communicate. Users of Sprint Direct Connect Devices may send one
of 20 free, pre-wrillen text messages with a Call Alert fo provide more detail to the recipient of the Call Alert,

H. DC Permissions. DC Permissions aflow a Sprint Direct Connect user to block/allow Sprint Direct Connect
transmissions from select individuals. DC Permissions atso will block Group Connect transmissions if the
Group Connect transmission is initiated by a blocked user, DC Permissions will not block Group Connect or
TeamDC transmissions 1thal have a blocked party in the group. DC Permissions is only available on Sprint
Direct Connect Devices.

.  SMS Messaging. Sprint Direct Connect users with Sprint Direct Connect Devices may be prompled 1o send
a text or voice SMS message when a Sprint Direct Connect transmission is blocked {e.g., the other user is out
of coverage, has his/her device turned off, or is using other Services). Prompted SMS Messaging is only
available for Sprint Direct Connect transmissions between two Sprint Direct Connect Devices when the
recipient uses a singte number for voice calls and Sprint Direct Connecl service. Sprint charges for these SMS

-messages consisient with Customer’s Business Plan,

Roaming. Customer Lines must primarily be used for Domestic purpdses within the coverage area of the

Nationwide Sprint Network. As used herein, "Domestic’ means use in the 50 United States, U.S. Virgin Islands and
Puerto Rico. Business Plans that include Roaming (*“Roaming included Plans®) are not available with single-band
phones or to users who reside or whose primary use is outside an area covered by the Nationwide Sprini Network.
Sprint may limit or terminate Service if a Customer Line user moves outside of the area covered by the Nationwide
Sprint Network. Sprint may, withoul notice, deny, temminate, modify, disconnect or suspend Service to a Customer
Line if Roaming in a given month exceeds: (A) voice: (i) 800 minutes or (i) a majority of minutes; or (B) data: (i)
100 megabytes, or (li) a majority of kilobyles, unless otherwise specified in a Business Plan. Customer Lines on
*unlimited” Business Plans will be subject to these Roaming limitations. More information on Roaming limitations
is available by contacting Customer's Sprint Account Represenlative. International calling, including in Canada,
Mexico, and Guam, is not included in Roaming Included Plans. Wireless data Services and certain calling features
(voicemail, caller iD, call waiting, etc.) may not be available while Roaming. Roaming areas may change and
Roarning may not be available everywhere; visil www sprinl.com/coverage for details. Wireless performance while
Roaming may be different than the wireless performance of the Sprint Networks or the Sprint 4G Network.

Modification. Sprint may ri'nodify terms and features of, or expire, a wireless Business Plan or Business Plan addon,
with writlen nolice to Customer,

CHARGES, FEES AND CREDITS.

2.4

2.2

Monthly Recurring Charges. Sprint wilt bill Customer for Wireless Services based on the MRC for the selected
Business Plan. Customer will incur overage charges if the minutes or megabytes used exceed the minutes or
megabyles aliowed under the seledled Business Plan. Notwithstanding the foregoing, if Customer purchases Sprint
4G Services on a non-recurring charge basis (i.e., Customer pays a one-time charge for use of Sprint 4G Services
for a limited time), Customer will be subjec! to the terms and conditlons provided to Customer at the time of
purchase.

Usage Charges.

A. Wireless Voice Usage.
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(1) General. Quigoing call usage is calculated from the time Customer initiates contact with the Sprint
Networks until the connection to the Sprint Networks is broken or dropped, whether or not the actual
connection to the intended recipient of lhe call is successful. There is no call usage for outgcing voice
calls that reach a busy signal, a disconnected number or that ring conlinuously without making connection
1o the Sprint Networks. incoming call usage is calculated from the time Customer’'s device connects 1o the
Sprint Networks (which is just before the device starls ringing) unlil the connection to the Sprint Networks
is broken or dropped. There is no call usage for incoming voice calls that Customer does not answer or
that enter Customer's voicemail. For each successful call, Customer will be charged a minimum of 1
minute of aitime. After the first minute, airtime charges are rounded-up to the next second or next minute,
as specified in the respective Business Plan. On calls that cross time periods (e.g., Anylime Minutes
versus Nights and Weekends), minutes are deducted or charged based on the call start time. Call start
times will be determined based on the location of the Sprint Network equipment providing Wireless Service
and not the localion of Customer's device or the device's area code (if applicable).

{2) Long Distance/Special Servicas, Customer may incur long distance charges {including international
calling) or other charges for calls to 800, 866, 877, 888 and other toll-free numbers onh Business Plans
that do notinclude long distance. Customer also may incur charges for special Services such as directory
assislance, operator-assisted calls or call-forwarding, depending on Customer's Business Plan.

(3) Mobile Termination Charges. Sprint may impose on Customer charges or surcharges for terminaling a
call lo other wireless carriers, such as international mobile termination charges. The amount of the charges
and surcharges imposed may vary. B. Wireless Data Usage.

{1) General. Data usage is cakulated from the time Cuslomer's device makes contact with the Sprint
Networks or Sprint 4G Network until the respective network connection is broken or dropped, whether or
not the transmission of data is 'successful. Data usage may occur on any device capable of data
transmission, including handheld devices and devices attached to or embedded in computers and includes
sending and receiving e-mail, browsing the Internet, accessing cerlain Applications, all complete, partial
or interrupied uploads or downloads and re-sent data, and unsuccessful altempts to reach websites and
other Applications and Services, including those resutting from dropped network connections. Data usage
is calculated on a per kilobyte, megabyte or gigabyte basis (depending on the Business Pfan), and is
rounded up 1o the next whole kilobyte, megabyle or gigabyte. Rounding of dala usage occurs every 2
clock hours for a continuous connection, or at the end of each separate session that s initiated and
terminated within the 2 hour block, at which time Sprint deducts accumulated usage from the Business
Plan and assesses overage or casual usage charges, if applicable. Rounding of data usage charges
occurs at the end of each billing period and the total kilobyte charges are rounded up to the next cent.
Customer's invoice will not separately identify the number of kilobytes, megabyles or gigabytes
attributable to Customer's use of specifi¢ sites, sessions or Services used. When iraveling within the Sprinl
Networks, a data session may end when moving between coverage areas and a new dala session
initiated, although no interruption to the actual data session will occur, When traveling between the Sprint
Networks and the Sprint 4G Network, 3 dafa session will end and a new data session will be initiated.
Circuil-switched, modem-to-modem data calls are treated as voice calls and use Anytime Minutes on the
associated Business Ptan {or are billed al casual voice rates) in lieu of using kilobytes for data usage.
Cirguit-swilched, modem-to-modem data calls are not available on the Sprint 4G Network. Excepl in
conneciion with a Sprint Mobile Holspol add-on or a Business Plan that includes Sprint Mobile Hotspot,
Customer may not use a phone as a wired or wireless modem in connection with a computer, PDA, or
similar device.

(2) Textand Numeric Messaging. Unless Customer has purchased a quantity of messages at a fixed MRC,
Sprint will charge Customer on a per message basis for text and numernc messaging. Sprint will charge
Cusiomer the per message rate for each message that exceeds Cusiomer's purchased quantity and for
all text and numeric messages while Roaming internationally. SMS messaging is nol available on the
Sprint 4G Network.

{3} Mobile Content Customer may purchase mobile content on a per ilem or monthly basis from Sprint and
third parties. Charges for mobile content will be specified at the time of access or will be availabie at
www.sprint.com. Data usage charges also apply to, and are separate from, charges for mobile content.
Customer is responsible for all content purchased for Customer Lines, Customer may block Customer
Lines from, or otherwise disable them from using, mobile content, Sprint may impose a {imit on Customer's
use of mobile conten! based on Cuslomer's credit.

C. Sprint Direct Connect Usage.

(1} Sprint Direct Conncct Transmissions,
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2.3

2.4

2.5

6

2.7

{a) A Sprint Direct Connecl ransmission begins approximately when Customer presses the button to
initiate a transmission and ends approximately 6 seconds afier completion of a communication (i.e.,
when Customer or another participant releases the button) to which no participant responds within 6
seconds, If a participant responds within 6 seconds, the response is calculated as part of the initial
transmission. Cuslomer initiales a new transmission if Customer responds more than 6 secands after
another participant completes a communication. Aitime charges apply for ihe entire period of time
the transmission is connected to the Sprint Networks. Sprint will charge a minimum of 6 seconds for
all Sprint Direct Connect transmissions. After 6 seconds, Sprint Direct Connect airtime on a Sprint
Direct Connect Device is rounded up to the next second for each transmission,

(b) Airtime charges for Sprint Direct Connect transmissions are charged o the party thal initiates the
transmission and are calculated by multiplying the duration of the transmission (as calculated above)
by the applicable rate and the number of participants.

{c) For Sprint Direcl Connect Devices, Direct Connect, International Direct Connecl, Group Connect,
pdvConnect, and TeamDC minutes of use are deducled from the Direct Connect minutes inctuded in
Customer’s Business Plan and will also incur separate surcharges if the Business Plan add-on is not
included in Customer's Business Plan. Customer will incur overage charges if the minutes used
exceed the minutes allowed under the Business Plan.

{2) Sprint Direct Connect Call Alert Transmissions. Sprint does not charge for sending or receiving Call
Alerts or Call Alerts with text. A user will initiate a new push-to-talk ransmission by responding to a Call
Alert or a Call Alert with texi even if responding within 6 seconds of receiving the alert.

D. Roaming Charges. Voice calls made while off the Nationwide Sprint Network incur separate Roaming charges
in addition to minutes of usage, unless Roaming is included in Customer’s Sprint Business Plan. Domestic
Rearning voice ratas may be set oul in Customer's pricing attachmen!. Domestic Roaming for data is included
in Sprint Business Plans. International Roaming rates for voice and data will vary and are accessible through
www.sprinl.com/international or by contacting Customer's Sprint Account Representative, Usage initiated near
country borders may be carried by a cell sile in a neighboring country and billed at that country's rates. There
may be delays in involcing Roaming charges due to the practices of the Roaming service provider.

Upgrade Charges. If Customer changes a Customer Line device io another device using Wireless Services, Sprint
may charge Customer an upgrade charge per Customer Line changed.

Reactivation Fee. If Sprint terminates Service to a Customer Line as permitted under the Agreement or requested
by Customer, Sprint may require payment of any outstanding account balance before Sprint reactivales Service to
the affected Active Unil and Sprint may charge Cuslomer a reactivation charge.

Other Fees. Sprint reserves the right to charge a fee for Cuslomer-requested, non-standard account modifications,
including but not limited to, phone number changes.

Credits for Redialed Calls. Sprint will provide Customer with an airlime credit of at least 1 minute for a callon a
Customer Line that is: (A) placed while in an area covered by the Sprint Networks, (B) disconnecied due o
limitations of the Sprint Netwarks, and (C) redialed within 1 minute of disconnection. Customer must contact Sprint
Customer Care within 24 hours of the disconnection and request credit for the cail.

Limitations Period. Sprint will use commercially reasonable efforls to invoice Customer for (A) Sprint-provided
wireless Products and Services, within 180 days of the end of the monthly billing period in which Sprint provides
the wireless Products and Services, and (B} third party-provided wireless Products and Services, including
nonDomestic wireless Services, within 180 days of the date Sprint receives an invoice from the third party provider.
If Sprint fails to invoice Customer for wireless Products or Services before expiration of the applicable 180 days,
Customer will not be required to pay those charges, Customer must notify Sprint in writing of any billing dispute
about wireless Products or Services within 180 days of the applicable invoice date. If Customer fails to notify Sprint
within such 180 days, Sprint will not be required 1o reimburse or credit Customer for those charges.

BILLING.

kR

Invoicing. Unused Business Plan minutes and megabytes do nol carry forward. In ¢ertain instances (e.g., Roaming
charges), Sprint may invoice Customer for usage that occurred during a prior invoicing cycle, if not previously
invoiced to Customer. When Sprint invoices for usage incurred during a pricr invoicing cycle, those minutes count
against minutes in the current invoicing cycle. Wireless Services billed according to a monthly flal rate may not
include itemization. Sprint may bill Customer on behalf of third party providers of Applications that Customer
accesses through wireless Products. Custemer is responsible for all charges for wireless Products and Services
associaled with each Customer Line. For single payments to be applied across multiple account numbers,
Customer musl identify with its payment the specific amounts paid for each account number.
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Account Changes. Customer-requested changes to Business Plans, Business Plan add-ons or Wireless Service
options may nol be effective until the following bill cycle. For Customer-initialed Wireless Service cancellations,
including canceliation of Business Plan add-ons, Sprint will bill Customer for the entire bill cycle in which Wireless
Service was cancelled; provided that, for Business Plan add-on cancellations, if the Customer cancels before the
end of the first bill cycle, then Sprint will bill Customer far a minimum of one month from the effective date of the
Business Plan add-on. When Customer changes Business Plans during a bill cycle, minutes and megabyles will
be charged under the Business Plan in effect al the time the usage was incurred.

PROVISIONING AND RETURNS FOR SPRINT-PROVIDED PRODUCTS.

41

4.2

4.3

44

4.5

Shipping. Sprint will ship wireless Products to the delivery location specified in Custormer's Order, Risk of loss 1o
the wireless Products passes to Customer upon the Products’ arrival at the delivery location. Sprint may charge a
shipping fee to Customer based on the number and type of wireless Products and the shipping method used. Title
{0 the wireless Products will pass to Cusiomer upon Sprint's receip! of payment in full for the Products.

Nonconforming Products. Customer must return nonconforming wireless Products in accordance with Sprint's
return policy or Customer will be deermed to have accepted the Products. Customer may reject wireless Products
or shipments that are visibly damaged or defective. Sprint will pay all reasonable ground transportation freight
charges associated with relumns under this Nonconforming Products Section.

Roturns. For delails on Spriat's relurn policy, please visit sprint.com/relurns. Sprint may change its return policy
from time-to-time without notice, provided that Cuslomer will have a minimum of 14 days to return wireless
Products.. )

Cold Device Policy. If Customer receives a subsidy or discount off of the Manufacturer's Suggested Retail Price
{MSRP) for any Sprint-provided wireless Product purchased under Customer's Sprint business account, then
Customer muslt (A) activate the Product on a valid Business Plan on its Sprint business account within 60 days of
the date Sprint ships the Product, and (B) keep the Product activated on its account for a minimum of 80 days. f
Customer fails to comply with these requirements, and does nof return the Product to Sprint within 60 days of the
date Sprint ships the Product, then Sprint reserves the right to invoice Customer for the amount of the subsidy or
discount.

Sprint Wireless Recycling Program. The Sprint Wireless Recycling Program provides twa options for recycling
used wireless Products, including accessories: (A} the Sprint buyback program provides Sprint customers with an
account credit for retuming to Sprint certain previously sold Sprint wireless Products, and (B) the Sprint project

- connect program accepls any wireless Product and uses the net proceeds that resufl from those Products to fund

community-based inltiatives such as Sprint's 4NetSafety Program. The 4NetSafety Program promotes Inlernet
safety for children, For more information on the Sprint Wireless Recycling Pragram, including wireless Products
eligible for the Sprint buyback program, ga 1o Sprint.comirecycle.

DEVICE PROTECTION.

51

52

Phones and Connection Cards, Customer may purchase Total Equipment Protection ("TEP"), which is a bundle
of insurance {Equipment Replacement Program or “ERP™) and service contract (Equipment Service and Repair
Program or "ESRP°) thal provides coverage to protect against loss, thefl, physical or liquid damage or
mechanical/electrical failure involving Cuslomer's wireless phone and connection card Products. TEP may not be
available for all wireless Products. If Customer purchases TEP (or ESRP separately), Sprint will waive up lo two
repair fees in any 12 month period for Products covered by the ESRP service contract at the time of repair or
replacement at a Sprint Service Repair Center. A per claim deductible will apply for approved insurance claims,
There is a limit of 3 insurance claims under ERP in any 12 month period. Insurance is administered by a third parly
program administrator and nol by Sprini. If Customer selects TEP coverage, Sprint will charge Customer a monthly
insurance premium and service contract fee per covered Customer Line, and Sprint will remit the insurance
premium portion 1o ihe third party program administrator on Customer’s behalf. Insurance is not subject 1o any
discounts. [nsurance claims must be submitted directly to the third parly program administrator, provided that
Customer's Sprint Account Representative will reasonably assist Cuslomer in the processing of any such insurance
claims. Terms of TEP coverage are available at the point of sale or in subsequent communications. If Customer
does not purchase TEP coverage, Sprint reserves the right to charge a fee for repair 1o maifunclioning wiretess
Preducts, regardless of warranty period, and Cusiomer may not be able to replace lost, stolen or non-repairable
wireless Producls without incurring cosls. Customer may purchase the Equipment Service and Repair Program
separately on a stand-alone basis. Customer may purchase the Equipment Replacement Program on a standalone
basis only for those Cusiomer Lines with a New York area code/prefix.

Tablets. To protect against loss, theft, physical or liquid damage, or mechanicalfelectrical breakdown involving
Customer's eligible wireless tablets, Customer may purchase Advanced Device Insurance ("ADI"), Advanced
Device Service and Support (ADSS"), which is a service contract, or Advanced Protection Pack ("APP™), which is
a combination of ADI and ADSS. APP, ADI and ADSS may not be available for all tablets, and they are not available
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for Wi-Fi-only tablets. A per claim deductible of up to $200 will apply for approved accidental damage, loss, or theft
claims. Under ADI or APP, there is a limit of three claims for accidental damage, loss, or theft in any rolling 12

month period. Under ADSS or APP, there is no claim limit or deductible for mechanical or electrical breakdown
claims. The APP, ADI, and ADSS programs are administered by Brightstar Device Proteclion, LLC ("Brighstar’), a
third party administrator, and not by Sprint. If Customer seiects APP, ADI, or ADSS coverage, Sprint will charge
Customer the applicable monthly subscriber fee per covered tablet, and Sprint will remit the monthly subscriber fee
to Brightstar on Customer's behalf. APP, ADI and ADSS are not subject to any discounts. Claims must be submitted
directly to Brightstar by calling 844-225-6335 or at www.mydeviceprotection.com. The full ierms and condilions of
coverage are available at the point of sale, in subsequent communications, and al www.mydeviceprotection.com.
If Customer does not purchase APP, ADI, or ADSS coverage, Sprint reserves the right to charge a fee for repair to
malfunctioning tablets, regardless of warranty period, and Cuslomer may not be able to replace losl, stolen or
nonrepairable tablets without incurring additional costs.

Additional device protection information is available at www.sprint.com/deviceprotection.

6. WIRELESS PRODUCTS AND SERVICES POLICIES.

6.1

6.2

6.3

6.4

6.5

6.6

Lost or Stolen Wireless Product Policy. If Customer's wireless Product is lost ar stolen, Customer mus! notify
Sprint Customer Care promptly to deactivate the Product. Cuslomer is responsible for all Wiretess Service usage
charges associaled with the Product before Customer notifies Sprint of the loss or theft. Customer wili remain liable
for any MRCs associated with the wireless Service on the wirgless Product afler Customer notifies Sprint of the
alleged loss or thefl. A lost or stolen wireless Product remains subject to the applicable Minimum Service Term and
Sprint may not waive any applicable early termination fees if Customer chooses to terminate Wireless Service as
a result of loss or theft of the wireless Product. Customer will cooperale with Sprint in the investigation of the
incident. Sprint ray require that Customer provide evidence of the loss or theft (e.g., a police repert or affidavit). if
the wireless Product is later found, Sprint may require Customer to exchange the wireless Product for another
wireless Proguct before reactivalinb Wireless Service and, in such cases, Sprint will provide a replacement wireless
Product of similar quality al Sprint's expense.

Fraud Policy. Sprint will notify Customer, and Customer will notify Sprint's Customer Care department promptly,
of any suspected fraudutent use of wireless Products or Services. Customer will cooperate with Sprint in the
investigation and resolution of the incident.

Location Based Services. If Customer downloads or accesses Location Based Services through wireless
Products and Services, Customer agrees that the Location Based Service provider may access, use and disclose
as necessary the geographic location of Customer's Product{s) pursuant to the terms and policies of the Location
Based Service purchased by Customer, intluding the Location Based Service provider’s privacy policy. Custorner
must clearly, conspicuously and regularly notify all of its Employees using Customer Lines upon which Customer
has enabled Localion Based Services that end-user location information may be accessed, used or disclosed in
connection with the Location Based Service. In addition, if Customer will be using Location Based Services 10 track
or collect the location of end users that Cuslomer knows, or reasonably should know, are under 13 yeers of age,
Cuslomer will be responsible for complying with all applicable notice and consent requirements in accordance with
the Children's Online Privacy Protection Act (15 U.S.C. § 6501 ef seq.) and any other applicable laws. CUSTOMER
WILL BE RESPONSIBLE ANY AND ALL THIRD PARTY CLAIMS, LOSSES, EXPENSES, DEMANDS, ACTIONS
OR CAUSES OF ACTION ARISING OUT OF CUSTOMER'S USE OF LOCATION BASED SERVICES AND
CUSTOMER'S FAILURE TO NOTIFY END USERS OF CUSTOMER'S ELECTION TO USE ANY LOCATION
BASED SERVICE OR LOCATION INFORMATION ON CUSTOMER LINES. Location Based Services are not
available on the Sprint 4G Network,

Business Plans and Features. Certain wireless Products require specific Business Plans for operation on the
Sprint Networks or the Sprint 4G Network, Certain Business Plans, Business Plan add-ons, features and equipment
discounts may not be available on all wireless Products. More information is available by conlacling Customer's
Sprint Account Representalive.

Product Content. Customer's Products may conlain sensitive or personal information. Sprint is not responsible for
any information on Customer's Products, including sensitive or personal information. Customer should remove or
otherwise safeguard any sensitive or personal information when Customer relinquishes, exchanges, returns, or
recycles a Product. if Customer exchanges, retums, or recycles Products through Sprint, Customer must remove
all data from Products before providing them to Sprint.

Network Access. Sprint may refuse activation, or block access 1o the Sprint Networks or the Sprint 4G Network,
for wireless Products thal are incompatible with the Sprint Networks or the Sprint 4G Network or for any reason
that protects the intereslts of Sprint's customers or the Sprint Networks or the Sprint 4G Network, including, but nol
limited to, for wireless Products that are lost or slolen, or that have heen terminated or suspended for nonpayment.
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Network Management and Perfonmance. Information on Sprint’s network management tools, policies and other
related information is available at www.sprint. com/networkmanagement.

7. WIRELESS SERVICE LIMITATIONS. .

T4

7.2

7.3

7.4

7.5
76

Telephone Numbers and Portability. Sprint may change he telephone number assigned to each Cuslomer Line
with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory requirements and area
code changes. Customer does not have any right of possession or title to any phone number, identification number,
e-mail address or other identifier Sprint may assign lo Customer's wireless Products or accounts. Cusiomer may
nat modify, change or transfer any of these identifiers except as Sprint allows or as allowed for by law. Sprint will
comply wilh any FCC-issued regulations that require Sprint to allow Customer 1o "pont” or transfer its assigned
telephone numbers upon swilching wireless service to another carrier. Before a telephone number previously used
with anothar cammier can be used on lhe Sprint Networks, Customer muslt provide information about the account
with the other carrier, such as the account number, social security number or tax identification number, telephone
number, 5 digit zip code and password, if applicable, and purchase or lease wireless Products from Sprint, Until
the port from the previous carrier is successful, the Sprint wireless Product will only be able 10 call 911 and Sprinl
Customer Care, Once the port is completed, Custiomer's old device will no longer work. However, due lo system
limitations and issues outside Sprint's control, some requests 1o port a lelephone number from another carrier to
Sprint, or from Sprint to anolher carrier, may not be successful. If a transfer to Sprint is not successful, Customer
may return any Sprint wireless Products within the retum period to receive a credil, and Customer will lose or repay
to Sprint any discounts or service credits provided with a returned Sprint wireless Product or cancelled Wireless
Service. If Customer transfers a number to another carrier before the end of an applicable Minimum Service Term,
Customer may be subject to early termination fees.

TTY Access. TTY-capable wireless Products (also known as TDD or Text Telephone) may not function effectively
when attempting 811 calls due lo the limitations of the answering agency. A TTY-capable wireless Product should
not be relied on for 911 calls.

Pay-Per-Call Services. Sprint will not complete calls from any wireless Product to 900, 976 and similar numbers
for pay-per-call services. ‘

International Call Blocking. Sprint will block intemational calling capabtlity unless Customer expressly requests
such capability for a Customer Line.

Caller 1D. Caller identification information may not be available for all incoming calls.
911 or Other Emergency Calls.

A. General. For 911 calls, an emergency responder's ability 1o locate Customer through wireless Products and
Services may be affected by various factors, including but not limited to, the type of wireless Product used,
lack of a GPS-enabled device, geography or other factors such as the porting process. In some areas and
depending on the equipment deployed by the local public safety answering point (‘PSAP7), 911 calls may be
routed 1o a state patrol dispatcher instead of the local PSAP. Customer should always be prepared to report
precise location information 10 emergency responders. Sprint is not liable for failures or delays in connecting
lo the appropriate emergency services provider. Enhanced 911 (*E911") service that is compatible with FCC
technical requirements s not available in all areas due to PSAP equipment capabilities. Customer consents to
Sprint's disclosure of Customer information to governmental and public safety authorities in response to
emergencies. This information may incfude, but is not limiled to, Customer's name, address, number, and the
location of the user of the Service at the time of call.

B. Wi-FiCalling. 911 service through Wi-Fi calling may not be available or may be limited compared 1o traditional
911 service due to a number of circumstances including, but not limited 1o, relocation of equipment, interne!
congestion or connection failure, loss of electrical power, delays in avallability of registered location information
and/or other technical problems.

C. Text-to-911. Cuslomer should always attempi to call 911 when possible in an emergency situation. Where
available, text-to-911 service may allow standard SMS text message communication with a 911 operator.
Precise location information will not be automnatically provided to the 911 operator with a text-1c-911 message.
Delivery or receipt of text-10-911 messages is not guaranteed and messages may fail, be delayed or be out of
sequence. Text-to-911 is only available in certain limited areas where it has been requested and implemented
by local public safety officials. The service is not available when Roaming and may be limited or unavailable
by a number of circumstances, including, but not limited to: wireless network coverage, network congestion,
power outages, the 911 operator's ability to receive and respond lo text messages, and/or other technical
limiations.

. D. Call Blocking. If Customer chooses inbound call blocking, inbound call blocking will be removed for 24 hours

after a Cuslomer Line dials 911 to allow for public safety to place a call-back to Customer. Other inbound calls
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7.8

1.9

7.10

will be allowed for this time period. In the event a 911 cali is dropped or disconnected, public safety may not
be able to place a call-back to Customer. Removing inbound call blocking requires processing time. Sprint will
make a good faith effort to complete the removat of inbound blocking, and will cooperate with public safety to
remave inbound call blocking upon request. Call blocking will be restored after the 24-hour period. Customer
will nat be notified when the block is removed or reinsiated as a result of a call to 911.

Use of Sprint Wireless Data Services. For devices that allow multiple users to share one connection and
subscription, the wireless performance may degrade as more users are added lo the single device. Use of Sprint
wireless data Services is subject to any storage, memory or other Product limitation. Network speeds (including,
but not limitad to, data delwery and latency rates) are eslimales based on averagas. Actual performance may vary,
and no minimum speed is guaranteed. Wireless data Services are not currently available in certain portions of
select market areas within the Sprint Networks. Customer may not be able to make or receive voice cails while
using data Services. Customer acknowledges that use of certain wireless data Services, including some messaging
services, may result in the disclosure to third parties of the user’'s email address and other information in connection
with the user's Internet usage. As a result, Customer may receive advertising, warnings, alerts and other messages,
including broadcast messages. Certain third party Applications may access, collect, use, or disclose Customer's
personal information or require Sprint to disclose Customer's personal information to the Applicalion provider or a
designaled third party. If Customer accesses, uses, of authorizes third party Applications through data Services,
Customer authorizes Sprint lo provide information related to Customer's use of the Services or the Applicalion(s).
Customer acknowledges that use of third party Applications is subject to the third party's terms, conditions and
policies, induding its privacy policy.

Prohibited Network Uses.

A. General. Sprint reserves the right, withoul notice or limitation, to limit throughput speeds or guantities or to
deny, lerminate, end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of
the prohibited voice or dala uses detailed below or if Sprint, in its sole discretion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradalion.

(1) Exampies of Prohibited Voice Uses. Sprint wireless voice Services are provided solely for live dialogue
between, and initiated by, individuals. Sprint wireless voice Services may nol be 'used for any other
purposes, including but not limited to: monitoring services, transmission of broadcasts, transmission of
recorded malerial, telemarketing, autodialed calls, or other connections that do not consist of uninterrupted
live dialogue between individuals.

(2) Examples of Prohlbited Data Uses. Sprint wireiess dala Services are intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging aclivities, and the
noncontinuous streaming of videos, downloading of files or on-fine gaming. Sprint wireless data Services
may not be used fo disrupt email use by others using automated or manual routines, including, but not
limited lo, "auto-responders” or cancel bols or other similar routines; to transmit or facmtale any unsoliciled
or unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or
buik email, or fax; or for activities adversely affecting the ability of cther people or systems to use either
Sprint's Wireless Services or other parties’ Intemet-based resources, induding, but not limited io, “denial
of service” {DoS) attacks against another network host or individual user.

B. Unlimited Use Business Plans. Unless specifically stated otherwise, wireless Products on “unlimited”
Business Plans are subject to the Prohibited Network Uses in this section. Other Business Plan oplions for
these lypes of Applications are available by contacting Customer's Sprint Account Representative.

Compatibility of Wireless Products and Services. Wirgiess Producls may nol be compatible wilh services
provided by other wireless carriers, except for services provided over Sprint Service Provider Affiliate networks or
in connection with Roaming agreements. Sprinl phones may have a software programming lock that prolects
cerlain of the handsel's operating paramelers against unauthorized reprogramming. Information and eligibitity
requirements for obtaining the software program lock code for Cuslomer's Sprnt phones 1that have a software
programming lock are accessible through www.sprint.com or by calling 1-888-211-4727. Sprint does not guaraniee
current or future compatibility of wireless Products or Services with third party products, features or Applications.
Apparent compatibility or notice from Sprint of compatibility is not'a Sprint endorsement of a third party product,
feature or Application, Unless otherwise stated in the Agreement, Sprint may, in its sole discretion and at any time,
disable or discontinue use of any third party product, feature or Application with the wireless Products or Services,
and Customer may not receive a refund for any unused portion of the dala content,

Sprint Service Provider Affiliate Market Limitations. Some portions of the Nationwide Sprint Network are owned
and operated by Sprint Service Provider Affiliates under management agreements with Sprint. Cenain Business
Plans, add-ons and Products are not available or are modified in Sprint Service Provider Affiliate Markets.
Notwithstanding anything to the conltrary in this Attachment, Sprint reserves the right, with 30 days' prior written
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™!

7.12

notice, to (i) port any Active Unit aclivated in a Sprint Service Provider Affiliate Market to the Sprint Service Provider
Affiliate or a successeor serving that Market; or, if porting is not possible, (i) terminate Services to such Active Units.

Sprint 4G Disclosures. Unless otherwise noled in materials related to the device, (A) a Sprint 4G WiMax Device
will not operate on the Sprint 4G LTE Network and (B) a Sprint 4G LTE Device will not operate on the Sprint 4G
(WiMax) Network. The Sprint 4G (WiMax) Network and the Sprint 4G LTE Network suppont different devices and

have different coverage areas and different performance levels. For further details, contact Customers Sprint
Account Representative. ’

Shutdown of the Sprint 4G (WiMax) Network. Sprint wil] cease operating the Sprint 4G {WiMa

r after November 6, 2015 {“WiMax Shutdown "}. On the WiMax Shutdown Dale, single-mode Sprint 4G

iMax Devices will cease funclioning, However, dual-mode Sprint 4G WiMax Devices will continue to funclion on
the Sprint 3G Network and tri-mode Sprint 4G WiMax Devices will continue to function on the Sprint 3G Network
and the Sprint 4G LTE Network, As of the WiMax Shutdown Date, the terms and conditions of the Agreement
related to the Services provided via the Sprinl 4G (WiMax) Network will no longer be applicabie, and any in-building
solutions (formerly known as Custom Network Solutions or “CNS®) ulilizing the Sprint 4G (WiMax) Network will stop
working.

8. NETWORK COVERAGE; LIMITATION OF LIABILITY FOR WIRELESS SERVICE PROBLEMS AND PRODUCT
FAILURES.

8.1

8.2

Network Coverage; Service Speeds. Sprint coverage maps are available at Sprini authorized retail locations and
at www.sprint.com. The specific network coverage Cusiomer gels will depend on the radio fransmissions
Cuslomer's device can pick up and Services Customer has chosen. Sprint coverage maps provide high-level
estimates of Sprint coverage areas when using Services outdoars under optimal conditions. Coverage is not
available everywhere. Coverage and Service speeds are nol guaranteed. Network coverage, capacity or density is
subject to change al Sprint's discretion without notice, Service speeds may depend on the Service purchased.
Aclual speeds will vary. Eslimating wireless coverage, signal strength, and Service speed is not an exact science.
There are gaps in coverage within Sprint estimated coverage areas that - along with other factors both within and
beyond Sprint's control (e.g.. network problems, network or Inlernet congestion, software, signal strength,
Cusiomer’s device, structures, buildings, weather, geography, topography, server speeds of the websites Customer
accesses, actions of third parties, etc.) — may result in dropped and blocked conneclions, slower Service speeds,
or otherwise impact the quality of Service. Services that rely on location information, such as E911 and Location
Based Services, depend on Customer's device’s ability to acquire satellite signals (typically not available indoors)
and network coverage. Whila Customer's device is receiving a software update, Customer may be unable to use
the device in any manner until the software updale is complete.

Limitation of Liability for Wireless Service Problems and Product Failures. Sprintis not liable for (A) coverage
and Wireless Service quality problems caused by atmospheric, gecgraphic or topographic conditions or olher
conditions beyond Sprint's control including the failure of other service providers; (B) interruption and unavailability
of Wireless Services due 1o coverage, capacity, Product failure or other limilations that may occur in the
transmission or attempted transmission of Wireless Services; or (C) cutages or Wireless Service disruptions
occurring as a result of a public safety emergency. Sprint's maximum liability for any loss or damage arising out of
a Wireless Service outage due to a reason other than those oullined in subparts (A) through (C) above. or
Sprintprovided wireless Product failure, is limiled 1o: (i) a prorated portion of the applicable MRC based on the time
period Wireless Services are not available, and (i) a refund of (x) the net purchase price o, or (y) the sum of ail
payments made by Customer under a lease agreement for, the affected Sprint-provided wireless Products. Sprint
is not tiable for the failure of any wireless Products that were not provided by or through Sprint.

9. DEFINITIONS.

9.1
9.2

9.3

9.4

9.5

9.6

“Active Unit” means an active piece of wireless Product.

“Anytime Minutes” means the voice minutes of use that are available in a Business Plan that may be used at
anytime other than during Nights and Weekends.

“Applications” include email, and data, information and other wireless Internet services.

“Business Plans™ means Sprint wireless service plans for business customers. Certain Business Plan oplions are
priced in the Agreement or Customer may select from any other available Businass Plans, subject to the terms and
pricing of that Business Plan,

“Customer Line” or "Corporate-Liable Active Unit” means an Active Unit {(a) activated by Customer for
Customer’s end use, (b) enrolled in a Business Plan, and {c) for which Customer is financially responsible.

“Domestic” means the 50 slates of the United States and 1he District of Columbia, unless otherwise defined for a
pardicular Product or Service,
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9.7

9.10

9.1
9.12

2.13

9.15

9.18

9.17

9.18

9.19

9.20

9.24

9.22

9.23

9.24

9.25
9.26

9.27

9.28

“Domestic Roaming™ means Roaming on networks within the United States, Puerto Rico and U.S. Virgin Islands
where Sprint has a roaming relationship with the carrier.

“Employee” means a person in the service of Cusiomer and from whom Customer withholds FICA (Federat
Insurance Contributions Act) contributions from such person’s gross pay.

‘Employee Line" or “Individual-liable Active Unit” means an Active Unit aclivated by an Employee and for
which the Employee is financially responsible.

“t.ocation Based Service” means any Service or Application that uses, accesses, tracks or discloses the location
of an Active Unit.

“MRC" means monthly recurring charge.

“Nationwide Sprint Network” means the Sprint-owned or controlled COMA/1xmtt wireless network, including
network owned or controlled by Sprint Service Provider Affiliates, used by Sprint to provide Sprint Services.

“Nights and Weekends" means Monday through Thursday 9:00 p.m. lo 7:00 a.m. and Friday 8:00 p.m. to Monday
7:00 a.m., unless either the Nights and Weekends at Bpm option or Nights and Weekends al 7pm opticn is selecled.
“Nights and Weekends at 5pm" means Monday through Thursday 6:00 p.m, to 7:00 a.m. and Friday 6:00 p.m.
to Monday 7:00 a.m. “Nights and Weekends at Tpm” means Monday through Thursday 7:00 p.m. to 7:00 am.
and Friday 7:00 p.m. to Monday 7:00 a.m.

“Product(s)” is defined in the Agreement, but for purposes of this Annex, “Product(s)” also includes, if applicable,
Customer-provided wireless devices that are used on the Sprint Networks and the Sprint 4G Network,

“Roaming"” means voice or data service provided on another wireless carmrier's network through agreements
eslablished by Sprint.

"Smartphone” is a wireless Product designated by Sprint as a Smartphone, with an advanced operating system,
that offers more advanced computing ability and connectivity than a traditional feature phone.

“Sprint 3G Network” means the Sprint-owned or controlled COMA/EV-DO wireless network, including network
owned or controlled by Sprint Service Provider Affiliales, used by Sprint to provide Sprint Services.

"Sprint 4G LTE Device™ means a wireless Product that is capable of operating on the Sprint 4G LTE Network.

“Sprint 4G LTE Network™ means a wireless network based on the standards for LTE developed by the 3@
Generation Parinership Projed! (3GPP), or successor technologies, that Sprint owns or resells, including network
compenents owned or controlled by Sprint Affiliales or partners.

“Sprint 4G Network™ means a wideband OFDM technology that Sprint owns or resells, including network
components owned or controlled by Sprint Affiliates or partners. References to the "Sprint 4G Network™ include the
Sprint 4G LTE Network, the Sprint 4G (WiMax) Network andfor successor networks, as applicable.

“Sprint 4G Services™ means functionality provided by Sprint that either provides data transpor on the Sprint 4G
Network or allows for the use of Applications related to the Sprint 4G Network.

“Sprint 4G WiMax Device” means a wireless Product that is capable of operating on the Sprint 4G (WiMax)
Network.

“Sprint 4G (WiMax} Network" means a wireless netwark based on the 802.16 series of standards developed by
the |IEEE 802 LAN/MAN Standards Commiltee, or successor technologies, that Sprint owns or resells, including
network components owned or controlled by Sprint Affiliates or partners,

“Sprint Direct Connect Device” means a Product that uses the Sprint 3G Network for Sprint Direct Connect
service,

“Sprint Networks" includes the Nationwide Sprint Network and the Sprint 3G Nefwork.

“Sprint Service Provider Affiliate” means an entity that has entered inlo an arrangement with Sprint te construct
wireless network coverage, perfarm operationa! functions in defined geographic areas, and provide mobile wireless
telecommunications products and services under the “Sprint” service marks or any other service marks
subsequently used by Sprint, “Sprint Service Provider Affiliate Market” means the regions ¢f the United States
covered by Sprint Service Provider Affiliates.

"Sprint Services” means wireless Services provided by Sprint and authorized Sprint Service Provider Affiliates on
the Sprint Networks using COMA technology.

"Wireless Services"” includes Sprint Services and Sprint 4G Services.
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SPRINT MACHINE-TO-MACHINE SERVICES PRODUCT ANNEX

The following product-specific terms and condilions in this Sprint Machine-to-Machine Services Product Annex (*Annex”), together
with the applicable service agreement for Sprint Machine-to-Machine Services ("Agreement’), govern Sprint’'s provision and
Cuslomer's use of Sprint Machine-to-Machine Services ("M2M"), Capitalized terms are defined in section 8 ("Definitions”) of this
Annex if not olherwise defined in the Agreement cr the Wireless Services Product Annex.

1. SALE OF M2M SERVICES

1.1.

i.2.

General. Sprint will provide and sell M2M Services to Customer, and Customer will purchase M2M Services from Sprint
under the terms and condilions set forth in the Agreement and this Annex. No provision of the Agreement will be
construed as vesting in Customer any control whatsoever in any facilities or operations of Sprint, including the Facilities,
of the operations of any Sprint Affiliate or contractuat third party of Sprint. Customer will not represent itsell as an FCC,
federal, state, or other governmental or regulatory agency cenified licensee for Sprint by reason of the Agreement.
Customer will not enter, directly or indirectly, into any agreement or other arrangament with a third party that gives the
\hird party any rights to purchase M2M Service for resale to other parties.

[Intentionally Omlitted).

2. SCOPE OF SERVICE

21.

2.2,

2.3.

24,

2.5,

Limitation on Scope of M2M Service.

A. General. Customer agrees that (i) M2M Services are available to M2M Devices only within the operaling range of
{he Sprint M2M Networks or, if applicable, an Intemational M2M Network; and (ii} M2M Services may be temporarily
refused, interrupted, curtailed, or otherwise limied because of transmission limitations caused by any factor,
including atmospheric, environmental, or lopographical conditions; concentrated usage or capacity constraints;
Facilities limitations or constraints; Facilities changes, modificalions, updates, relocations, repairs, maintenance, or
other similar activities necessary for the proper or improved operation of the Facilities; or failure by third-party
suppliers. Sprint is not liable for any claims or damages related to or arising oul of or in connection with (x) any
coverage gap, or (y) any M2M Service refusal, interruption, curtailment, or other limilation provided above.

B. Data Services, Sprint is not a publisher of third party content that can be accessed through M2M Services. Sprint
is not responsible for any content, including information, opinions, advice, statements, or services that are provided
by third parlies and accessible through M2M Services or any damages resulting therefrom. Sprinl does not
guarantee the accuracy, compleieness, or usefulness of information that is obtained through the M2M Services.
Sprint makes no representations or warranties regarding the provider, scope or nature of the content, or services
that will.be available through M2M Services.

Coverage Maps. The operaling ranges of the Nationwide Sprint Network, Sprint 3G Network and Sprint 4G Netwark
are depicted on the coverage maps available at www.sprnt.com. Network coverage maps are good faith approximations
of outdoor coverage; aciual coverage area may vary and Sprint does not guaranty the accuracy of the maps. Sprint is
not liable for any claim or damage related to or arising out of or in connection with any map information, including the
accuracy thereof. International M2M Network coverage information is available by contacting Customer's Sprint Account
Representative.

Mobile Diafing Numbers. Sprint will assign mobile dialing numbers (‘MDN") 1o M2M Devices. For SIM Cards, the MDNs
are non-dialable GSM numbers.

Sanctioned Countries. SIM Cards and M2M Services may not be deployed to, or used in, any couniry subject to
economic sanctions or other restrictions imposed by the government of the United States or any other country having
compelent jurisdiction over the Agreement, unless an appropriate license has been granted therefore.

international M2M Networks. The Injernational M2M Networks support wireless data and SMS Services, bul do not
support voice Services.

3. BILLING. Sprint will bill Customer as se! forth in the Agreement. Customer expressly acknowledges that some charges incurred

in a billing cycle may not appear on the invoice for that billing cycle and that those charges may appear on subsequent invoices,

" Unless otherwise slated, Sprint will prorate old and new Business Plan charges based on the date of change if Customer
changes Business Plans during an invoicing cycle.

4. M2M DEVICES

4.1,

4.2,

Acquisition. Unless specifically provided for otherwise in the Agreement, Customer will be responsible for making its
own arrangements to purchase M2M Devices from a third party. Sprint will not be responsible for the M2M Devices.

Compatibility. Customer will use, and will ensure that End Users use, only M2M Devices thal comply with (a) Sprnt's
requirements for compatibility of devices with the M2M Services and the Facilities, including the successiut completion
of Sprint's device certification process for M2M Services provided aver the Sprint M2M Networks; and (b) all applicable
FCC, federal, state, foreign government or regulatory authority requirements for compatibility of devices with the M2M
Services and the Facilities. if any device used by an Employee or End User does not comply with the standards sel forth
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4.3.

4.4,

4.5,

in this section 4.2, Customer will immediately terminate the service to such device. |f Sprint becomes aware ihat any
device used by an Employee or an End User does nol comply with the standards set forth in this section, Sprint may
immediately suspend or terminate the M2M Services used by such device.

No Sprint Responaibility for Customer Devices. Sprinl is not responsible for the operation, testing, maintenance,
transportation, handling. transfer, loading. or unioading of any M2M Devices. Customer will procure and maintain
throughoui the Term, adequate and appropriate insurance to insure the M2M Devices while they are in transit to or from
Sprint or in Sprint's possession. Sprint is not required lo make any changes, modifications, or additions to its equipment,
operations, or Facilities 10 accommodate Customer or the M2ZM Devices.

Provision of ESN. Before Customer makes M2M Devices available for use with the M2M Services, Customer will
provide to Sprint the ESN for each M2M Device,

SIM Cards. For M2M Davices coperating on an International M2M Network, Customer musi oblain a compalible SIM
Card from a Sprint-authorized third party.

A. SIM Cards may only be used for M2M Services provided as parl of a Bundled Service and may not be used or sold
as a "GSM Gateway” device or a data-only service. Sprint may suspend or deactivate any SiM Card that is nol part
of a Bundled Service.

B. Customer may not deploy the SIM Cards within specific Geographic Regions, utilize applications to allow the M2M
Devica to alter steering, direct the M2M Device to a specific carrier or otherwise atternpt o utilize service providers
in @ manner other than as directed by Sprint.

5. CUSTOMER'S RESPONSIBILITY AND LIABILITY

5.1.

5.2

5.3

54.

5.5,

Trouble Reporting. Customer will report any trouble with respect to the M2M Services to Sprint only upon reasonable
verification that the trouble is due directly to issues with the M2M Services and not to elements or conditions within the
reasonable control of Customer.

Fraud. Customer will promplly notify Sprint Customer Care of any suspected fraudulent use of wireless Products or
Services, Also, Customer will promptly notify Sprnt Customer Care if an M2M Device is lost or stolen. Customer is
responsible for all costs and procedures associaled with fraudulent use of M2M Devices, M2M Services , such as
subscription fraud, usage on lost or siolen M2M Devices that Customer fails lo deactivale, doning or network fraud, or
fraud occurring in connection with Customer's agents, Employees, or representatives, such as Employee-related theft,
Replication or cloning of physical access devices or electronic identifiers lo enable muttiple sessions Is prohibited. At
any time for fraud management, Sprint can suspend or vary the M2M Services immediatety and without prior nolice. In
the case of suspected fraud, Sprint will attempt to contact Customer before interrupling M2M Services. Customer will
cooperate with Sprint in the investigalion and resolution of the incident.

interference. Customer's agents, Employees, and representalives may nol interfere with the Facililies, the Sprint M2M
Networks, an International M2M Network, or the M2M Services in a way as to impair the quality of service provided by
Sprint to its customers, and Customer will be liable for any interference caused by End Users. Notwithstanding this
prohibition, upon discovery of interference by either Sprint or Customer, the party discovering the interference will
promptly notify the other party, and Customer will promptly order the agent, Employee, representalive, or End User to
cease the act(s) conslituting the interference. Sprint, concurrent with notice to Cusiomer, may suspend or terminate the
M2ZM Services to Customer or the End User and require Cusiomer to take appropriate action to eliminate the use or
interference by Customer, the agent, Employee, represeniative, or End User.

Responsibility for Customer’'s Vendors/Contractors. Customer may request that Sprint work with one or more of
Customer's vendors or contractors in order for Sprint to help facilitate Customer's provisioning of the M2M Services, and
if Sprint works with such vendor or contraclor, in all such cases Customer is responsible for the actions of such vendors
or contractors.

Data Protection and Privacy.

A. Compliance with Law. Custorer is responsible for complying with all applicable data protection and privacy laws
and regulations with respect to any personal data of an Employee or End User that Customer may process in
connection with the use of an M2M Devica or M2M Service. Sprint does not represent or warrant, and nothing in
this Annex or the Agreement will be construed to mean, that any Sprint Products, Services or notices that Sprint
requests Customer lo provide to Employees or End Users, will put or keep Customer in compliance with any laws,
rules, or regulations,

B. Location Based Services. To the exieni an M2M Device involves a Location Based Service, Customer must
ensure thal each Employee and End User using such device Is properly notified in accordance with the CTIA Best
Practices and Guidelines for Location-Based Services, which can cumently be found at
hitp:Miles ctia.org/pdl/CTIA LBS Best Practices Adopted 03 10.pdI. In addition, for International M2M Services,
Customer must provide any applicable notification and comply with all regulatory rules or requirements, statutes or
obligations applicable to Location Based Services in the jurisdiction where the International M2M Services are
provided.
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C. Use Information. Customer (i) is fully responsible for any unauthorized collection, disclosure, disposal or use of,
or access to, personal data in Customer's possession or under Cusiomer's control thal relates to an Employee's or
End Users use of the M2M Device including, without limilalion, location information; (ii} will implement
administrative, physical, and technical safeguards to protect the same; {iii) will maintain an up-to-dale privacy policy
that fully explains (a) what information it coflects about its Employees and End Users, (b) how it uses that
information, (¢) how it securss that information, and (d) to whom it discloses that information; and (iv) will comply
with all applicable laws, including without limilation data security, privacy, markeling, and consumer protection laws
as applicabte within the United States, as-well as with applicable data protection and privacy laws and regulations
wilh respect lo any personal data that Customer may process with respect to an Employee or End User.

5.6. Export Laws. Customer will comply with all relevant export control laws, orders, regulations and restrictions including,
but not limited to, those imposed by the United States of America, the United Nations, or the European Union.

5.7. [Intentionally Omitted].

‘5.8 {Intentionally Omitted].

MODIFICATIONS. Sprint may, in its reasonable discretion, change or update the Facilities or Sprint's operations, equipment,
software, procedures, or services. Sprint will not be liable if those modifications, changes, or updates require changes to,
updates of, or modifications of M2M Device, other devices, or olher products, accessories, systems, or procedures.

[Intentionally Omitted].

EARLY TERMINATION BY SPRINT. If Sprint ceases to be permitted by a governmental authority to provide M2M Services
and such event would materially impact Sprint's ability to provide M2M Services to Customer, Sprint may terminate the affecled
M2M Services without any liability by giving Customer at least 30 days’ prior written notice,

DEFINITIONS
9.1. [Intentionally Omitted.)

9.2. “End User” means Cuslomer or any authorized employee of Customer using the M2M Service on a M2M Device that is
a Corporate-Liable Unit under Customer's Corp. 1D.

9.3. "ESN’ means the electronic serial number for each M2M Device in a form satisfactory to Sprint.

9.4. ‘Facilittes® means the telecommunications switching equipment, cell site transceiver equipment, connecting circuits,
software, third party networks, and other equ:pment installed, mainlained, expanded, madified, or replaced by Sprint to
provide M2M Servicas.

9.5. “Geographic Reglon™ means the regional localions, if any, idenlified in the applicable pricing attachment for
International M2M Services,

9.6. ‘Intermational M2M Network" consists of lhird party carrier networks that support GSM-based network technologies
such as EDGE, GPRS, HSPA and HSPA+ and that are ulilized by Sprint to provide M2M Services outside of tha United
States via one or more SIM Cards. Network technologies are-provided at the third party carrier’s sole discretion and may
change from time to time. Sprint will use commercially reasonable efforts to provide advance notice to Customer of any
matenal changes to the supported network technologies. .

9.7. “international M2M Services” means M2M Services provided over an International M2M Network using SIM Cards.

9.8. °M2M Device” means a Corporate-Liable Active Unit device that (a} operates on the Sprint M2M Network or an
Intemational M2M Network; (b) has been approved and cerlified by Sprint for use with M2M Services provided on the
Sprinl M2M Network, or a device that meets the required European Telecommunications Standards Institute (ETSI)
standards for GSM network compatibility and supports the correct frequency bands for M2M Services provided on an
international M2M Network; and (c) {i) Employees use with M2M Services, or (ii) has been integrated, by Customer, for
use with the M2M Seivices in a manner that has been approved by Sprint.

9.9. "M2M Services” means the dala and SMS services thal operate on a Sprint M2M Network or an Intemational M2M
Network and that allow machines to transport data to other machmes in a predetermined process provided to Cusiomer
by Sprint as described in the Agreement.

9.10. “SIM Card" means the card or chipset provided by a Sprint-authorized third party for the M2M Services to interoperate
with international M2M Networks, in accordance with this Annex and the Agreemenit.

9.11. “Sprint M2M Networks" consists of (a) the Nationwide Sprint Network, Sprint 3G Network and/or Sprint 4G LTE Network
used by Sprint to provide the M2M Services in the United States, and (b) third party carrier networks in Canada and
Mexico that support COMA-based network technologies and that are ulilized by Sprint to provide M2M Services via
roaming.
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