
State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120

Concord, New Hampshire 03301

Charles M. Arlinghaus
Commissioner

(603)-271-3201

Joseph B. Bouchord
Assistant Commissioner

(603)-271-3204

Catherine A. Keane

Deputy Commissioner
(6031-271-2059

October 8, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services. Bureau of Purchase and Property, to amend

the contract with Sprint Solutions, Inc., of Overland Park. KS (Vendor No. 207065) for the provision of wireless
cellular and data service. The original contract was approved by Governor and Council on October 5.
2016. Item #46. for a period of three (3) years, and amended on April 11, 2018. Item #1 11. This second
amendment represents the exercise of the option to amend and add multiple plans that have improved

rates and services. The terms and conditions and pricing structure remain the same. Effective upon
Governor and Council approval through March 31, 2019.

Funding shall be provided through individual agency expenditures, none of which shall be

permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is a result of newly launched custom plans for government subscribers. Multiple plans
will be amended and multiple plans will be added that have improved rates and services. This will allow

for cellular plans that fit agency needs more efficiently and effectively.

The benefits of amending the contract shall allow the State agencies the ability to obtain wireless
and cellular data services to their business needs and improved pricing on existing plans.

Based on the foregoing, I am respectfully recommending approval of the contract amendment
with Sprint Solutions, Inc.

/

A

Respectfully submitted.

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

August 14, 2018

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
KSfor Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-077B.

This amendment request is the result of revised custom plan for government
subscribers., This will allow the State agencies to procure wireless cell phone and data
services that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

Sincerely,

DG/kaf

DolT #2016-0778

Cc: Ryan Aubert, DAS

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



SECOND AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002088

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 24th day of
August. 2018, is by and between the State of New Hampshire, Department of Administrative Sen/ices
(hereinafter referred to as "the State") and Sprint Solutions, Inc. (hereinafter referred to as "the
Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to on agreement effective October 5, 2016 set to expire March 31, 2019,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain wireless
cellular and data services for the State in consideration of payment by the State of certain sums as

specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Add the Non - Sprint Inventoried Embedded Computing Connection and Router Plan to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE") as follows:

Non - Sprint Inventoried Embedded Computing Connection and Router Plan
A. The Non-Sprint Inventoried Embedded Computing Connection Plan and Router Plan provides

EVDO (using CDMA technology) data functionality and Sprint 4G data functionality in certain
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere
and requires a 4G Network data-compatible embedded connection device. Customer may
contact its Sprint Account Representative or visit vww.sDrint.com/coveraae for current
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only available to Customer Lines
domiciled in the United States.

8. Non - Sprint Inventoried Embedded Computing Connection and Router Plan Charges
MRC $29.99'

Data Services limitation In

Gigabytes ("GB")

Unlimited for

Acceptable

Use 2

Data Roaming limitation
in Megabytes ("MB")

300 MB

Overage charge for
additional data Roaming
usage above plan limit

$0.25 per
MB3

' MRC is net of all discounts. Customer's Service Pricing Discount is not opplicoble.
2 Unlimited use avoiioble while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such
Wireless Data Connection Device: (i) exceeds on overage of 50 GB/month on a Customer billing account; or (li) a
Customer Line exceeds 75 GB/month, 300 MB/month of usage while Roaming or engages in the following prohibited
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uses: server devices or host computer Applicotlons, Including, but not limited to. continuous streaming video end
Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or
peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable
"bots" or similar routines.

3 If Customer's data usage in a given month exceeds the plan's Data Roaming limitation. Customer will be liable for
the overage charges set forth in the table above.
1) Non - Sprint Inventoried Embedded Computing Connection Plan and Router Plan includes data usage up to the

plan's Dato Services limitation on the Sprint AG Network (if included), the Sprint 3G Network and the Nationvs^de
Sprint Network. Wireless high speed data coverage is not available everywhere and requires a wireless high speed
data-compatible device. Where the wireless high speed data network is available and a wireless high speed
data-compatible device is used. Corporate-Liable Active Units will first attempt to connect to the Sprint 4G
Network (if included), then the Sprint 3G Network, and then will default to the Nationwide Sprint Network
depending on coverage and network availability.

2) Data usage on the Sprint 4G Network requires a 4G capable device.
3) Roaming is not available on the Sprint 4G Network at this time.
4) Premium Sen/ices content is not available with this Business Plan.
5) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.

2. The parties agree to add the Sprint Custom Feature Phone Plan. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows;

Sprint Custom Feature Phone Plan - BYOD or Full SRP

Sprint Custom Feature Phone Plan

NET MRC $9.99'

Anytime Minutes $0.06 per Minute

Messages Unlimited

Device Eligibility SYOD or Full SRP Feature Phone Only

SDC Plus Included

' MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.
1) Feature phone devices utilizing the Sprint Custom Feature Phone plans above receive unlimited Domestic voice and

text; provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services. In addition, the Sprint
Custom Feature Phone plans above include unlimited international text for text messages sent to. or received from,
over 180 countries while the phone is located in the United States (subject to phone capability). Additional charges
apply for text messages sent or received while Roaming internationally. More information is available at
sprint.com/intemational.

2) Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are activated on
any of the unsubsidized plans in this section in addition to the Net MRC shown above.

3) Above plan is not available for Installment Billing.

4) Sprint Custom Feature Phone Plans are not eligible for the Corporate Service Pricing Discount.
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3. The parties ogree to odd the 3G/4G Connection Cord Plan. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

3G/4G Connection Card Plan. - BYOD or Full SRP

The 3G/4G Connection Card Plan provides both EVDO (using CDMA technology) and Sprint 4G
data functionality in certain coverage areas of the United States. Sprint 4G Network coverage is
not available everywhere and requires a Sprint 4G Network data-compatible connection card.
Customer may contact its Sprint Account Representative or visit v^ww.sorint.com/coveroae for
current coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only available to Customer Lines
domiciled in the United States.

A. 3G/4G Connection Cord Plan Charges - BYOD or Full SRP

MRC $10.00' $22.99'

Data Services limitation in

Gigabytes ("GB")
2GB3

Unlimited for

Acceptable Use*

Overage charge for
additional data Services

usage above plan limit

N/A N/A

Data Roaming limitation in
Megabytes ("MB")

100 300

Overage charge for
additional data Roaming
usage above plan limit

$0.25 per MB2 $0.25 per MB2

Device Eligibility
BYOD or Full SRP

Feature Phone Only

BYOD or Full SRP

Feature Phone Only
1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.
2 If Customer's data usage in a given month exceeds the plan's data Services limitation or data Roaming limitation.
Customer will be liable for the overage charges set forth in the table above. Customer may be liable for both overage
charges if Customer's usage in a given month exceeds both the plan's Data Sen/Ices limitation and Data Roaming
limitation.

3 Once each of Customer's individual devices exceeds the plan's Data Services limitation. Sprint will throttle data
speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer's data usage in a given
month exceeds the plan's Data Roaming limitation, Customer will be liable for the overage charges set forth in the
table above.

4 Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or
engages in the following prohibited uses: seiver devices or host computer Applications, including, but not limited to,
continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming
machine-to-machine connections; or peer-to-peer {P2P) file-sharing Applications broadcasting to multiple servers or
recipients such that they could enable "bots" or similar routines.
1) The 3G/4G Connection Card Plan includes combined data usage on the Sprint 4G Network, the Sprint 3G

Network and the Nationwide Sprint Network, up to the plan's data Services limitation. Wireless high speed data
coverage is not available everywhere and requires a wireless high speed data-compatible device. Where the
wireless high speed data network is available and a wireless high speed data-compatible device is used,
Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network,
and then will default to the Nationwide Sprint Network depending on coverage and network availability.

2) Premium Services content is not available with this Business Plan.
3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate,

end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data
uses detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks
or Sprint 4G Network from harm or degradation. Sprint wireless data Sen/ices are intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous
streaming of videos, downloading of files or on-line gaming. Sprint wireless data Services may not be used to
disrupt email use by others using automated or manual routines, including, but not limited to, "outo-responders"
or cancel bots or other similar routines; to transmit or facilitate any unsolicited or unauthorized advertising.
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4)
5)

telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax: or for activities
adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other parties'
Internet-based resources. Including, but not limited to, "denial of service" (DoS) attacks against another network
host or individual user.

Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.
Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are activated
on any of the unsubsidized plans in this section in addition to the MRC shovm above.

4. The parties agree The parties agree to add the ACTSOR ENCORE APPLICATIONS to Section 2 {"PRICING
STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACTSOFT ENCORE APPLICATIONS. Actsoft Encore Applications are cloud-based Fleet, Asset, and
Workforce Management solutions from Actsoft.
A. For Encore Workforce Management solutions, CalAmp equipment is not required. Rather,

Customer must utilize a Sprint handset or smartphone and a primary Sprint service plan onto
which Encore Workforce Management Services are added for on additional MRC.

B. For Encore Fleet Vehicle (unbundled). Fleet Management ELD add-on (unbundled). Encore
Standalone Electronic Logging Device (ELD), and Encore Asset (unbundled), the MRC in the
table in Section E below does not include the purchase price of the ColAmp Device. Instead,
the customer will be invoiced separately for the CalAmp Devices purchased from Actsoft for
use with these Actsoft Encore Applications.

C. For Encore Fleet Vehicle (Bundled), Fleet Management ELD add-on (bundled) and Encore Asset
(bundled). Customer must obtain CalAmp Devices from Actsoft, pursuant to the terms of on
Actsoft Device End User Agreement between Customer and Actsoft. Title to the CalAmp
Devices used with these Actsoft Vehicle Applications remains with Actsoft; Customer is not
purchasing the CalAmp Devices used with these Applications. For these services, the MRC in
the table in Section E below includes the Actsoft Encore Application and the use of a CalAmp
Device.

D. Accessories, installation, professional services, wireless data Business Plans, messaging.
Managed Network Services and maintenance support ore not included in the MRC for any of
the Actsoft Encore Applications. Customer must purchase a wireless data Business Plan from
Sprint for an additional charge. Customer may purchase the rest of the excluded products and
services from Sprint or a Sprint-authorized provider for on additional charge.

E. Charges.

Actsoft Encore Applications MRC
NRC-

Hardware Charge

Workforce ManaQemenf Solutions

Classic (Mobile Forms, Tracking, Messaging) $10.00* NA

Essentials (Classic package + Time and Attendance) $15.00* NA

Ultimate (Essentials package + Work Order Dispatching) $20.00* NA

Attachable (GPS) $5.00 NA
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Actsoft Encore Applications MRC
NRC-

Hordwore Charge

Fleet Monooement (orimary) Solutions

Encore Fleet Vehicle (unbundled) $15.00* $199

Encore Fleet Vehicle (bundled) $20.00* NA

Fleet Management (add-on)

ELD (unbundled) $10.00* $275

ELD (bundled) $15.00* NA

Encore Classic $5.00* NA

Encore Essentials $10.00* NA

Encore Ultimate $15.00* NA

Asset Monacjement Solutions

Encore Asset (unbundled) $10.00* $100

Encore Asset (bundled) $15.00* NA

Encore Standalone Electronic Logging Device (ELD) for
Hours of Service

$20.00*
$175

• MRCs and NRCs ore net of oil discounts. Customer's Sen/Ice Pricing Discount is not applicable.
1) Activations of the Actsoft Encore Applications are not eligible for service credits, wireless device discounts, or

rebates. The Actsoft Encore Applications may not be purchased in conjunction with certain Sprint promotions or
contests.

2) As indicated In the table above, Sprint may charge Customer a one-time Hardware Charge for each CalAmp
Device activated with certain Actsoft Encore Applications.

F. CalAmp Devices. As used herein, "ColAmp Device" refers to a ColAmp wireless device included
in one of the series referenced herein. Actsoft Encore solutions may be activated on the
ColAmp LMLI-2600 series, CalAmp LMU-2800 series. CalAmp LMU-3000 series, CalAmp TTU-620
series. CalAmp TTU-720 series, and CalAmp LMU-4200 series of wireless devices.

G. Features.

(1) Encore Workforce Management Classic is workforce management solution that includes
Mobile Forms. Event-Based Tracking, and Messaging.

(2) Encore Workforce Management Essentials provides the features of Encore Workforce
Management Classic plus Time & Attendance.

(3} Encore Workforce Management Ultimate provides the features of Encore Workforce
Management Essentials plus Work Order Dispatching.

(4) Encore Workforce Management Attachable (GPS) provides continuous GPS location
tracking for handsets and smartphones. It is attachable only to Encore Workforce
Management Classic, Essentials, and Ultimate plans.

(5) Encore Fleet Vehicle (unbundled) helps to manage locations, behaviors and idling to
optimize efficiency and drive down costs. Features include up to the minute tracking, driver
behavior and scorecards. and idle time monitoring/reporting.

(6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleet Vehicle (unbundled)
while including the use of hardware in the monthly recurring charge.

(7) Fleet Management ELD (unbundled) add-on provides Electronic Logging Device (ELD) and
application for automated recording of drivers Hours of Service. Customer purchases device
upfront separate from monthly recurring charge. It is attachable only to the Encore Fleet
Management primary Solutions.

(8) Fleet Management ELD (bundled) add-on provides the features of the Fleet Management
ELD (unbundled) add-on while including the use of hardware in the monthly recurring
charge.
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(9) Fleet Management Encore Classic add-on provides the features for the Workforce
Management Classic service, and is attachable only to the Encore Fleet Management
primary Solutions.

(10) Fleet Management Encore Essentials add-on provides the features for the Workforce
Management Essential service, and is attachable only to the Encore Fleet Management
primary Solutions.

(11) Fleet Management Encore Ultimate add-on provides the features for the Workforce
Management Ultimate service, and is attachable only to the Encore Fleet Management
primary Solutions.

(12) Encore Asset (unbundled) sets alerts and runs reports based on the movement and location
of high-value assets with GPS and motion-based monitoring technology.

(13) Encore Asset (bundled) provides the features of the Encore Asset (unbundled) service while
including the use of hardware in the monthly recurring charge.

(14) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electronic
Logging Device (ELD) and application for automated recording of drivers Hours of Service.
Customer purchases device upfront separate from monthly recurring charge. This SOC is
used independently and is not attached to any other Encore Fleet plans.

(15) The features described above may change in Actsoft's sole discretion.

H. License Agreement. Customer's use of the Actsoft Encore Applications is subject to acceptance
of the Actsoft End User Terms and Conditions presented to Customer upon first log-in to the
Actsoft portal ("Actsoft Terms"). The Actsoft Terms are subject to change without prior notice to
Customer.

I. Technical Support. For technical support related to the Actsoft Encore Applications, Customer
should contact Actsoft Customer Care at: 1-888-732-6638.

J. The State reserves the right to remove these services if changes are not in the best interest of the
State.

5. All other provisions of the Agreement, approved by the Governor and Executive Council on October
5, 2016 shall remain in full force and effect.
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SPRINT SOLUTIONS, INQ.

By:

Chris Felix

(Print Name)

Title: VP. Public Sector & Federal

[)Qfe; August 29.2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the^^^oy of 2018

There oppeared before me. the state and
county foresaid a person who satisfactorily
identified himself as

Chris Felix

And acknowledge that he executed this
document indicated above.

In witness thereof. I hereunto set my hand and
official seal.

Oo^>lWdtx^
(Notary Public/Justice of the Peace)

My commission expires:

July 31.2020

(Date)

Sprint—Approved
as to Legal Form

TFD

28Aug18

P&CA

MG

2018

5  /* 7672673 S
Sgl COMNISSIOM l<r

cxpncs Jgs

STME OF N H RE

Charles M. Arlinahaus
(Print Name)

Title: Commissioner

Deportment of Administrative Services

Date: (6

OFFICE O^I^E ATTORNEY.GEiy^AL
By: ^

(Print Name)

Title: ^Clnrr

Date: I" jsth g

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Nome)
Title:
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on August 12, 2002. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 413339

Certificate Number: 0004185892

0&

Mf.

5?

■Sf

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of September A.D. 2018.

William M. Gardner

Secretary of State



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify that
I am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29^^^ day of August, 2018.

"Ava ■

try 0Katie True-Awtry
Assistant Secretary

(Corporate Seal)



/KCORD CERTIFICATE OF LIABILITY INSURANCE
4/1/2019

DATE (MM/DD/YYYY)

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le8) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

pROOucea Lockton Companies
444 W. 47th Street, Suite 900

Kansas City MO 64112-1906
(816) 960-9000

CONTACT
NAME;

PHONE PAX
(AN; Nn Pitt»- tAfl:. No):

E-MAJL
AOORESS:

INSUREfUS) APPORDING COVERAGE NAICP

INSURER A: Continental Casualty Company 20443

sprint solutions, inc.
6480 SPRINT PARKWAY

OVERLAND PARK KS 66251

INSURERS: American Casualty Comoanv of Readine. PA 20427

INSURER c:TranSDOrtation Insurance ComDanv 20494

INSURER D: Stan Indemnity & Liability Company 38318

INSURER E:

INSURER P:

COVERAGES SPRCO03 CERTIFICATE NUMBER; 12194285 REVISION NUMBER: xxxxxxx
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTf^ TYPE OP INSURANCE iTOniYTIrt POLICY NUMBER
POUCY EFP

(MMrtlDrrYYY)
POUCY EXP

(MM/DOrrYYY) UMITS 1

A X COMMERCIAL GEJfERAL UABIUTY

« 1 X 1 OCCUR
niALLIAB.

Y N GL5082521363 4/1/2018 4/1/2019 EACH OCCURRENCE s 2.000.000

CLAJMS-MAC
UAMAUi; lUKkNIbU
PREMISES (Ea occuranca) s 250.000

X CONTRACl MED EXP (Any one pereon) s XXXXXXX

X •TENANTS LEGAL I.IAB PERSONAL & AOV INJURY s 2.000.000

GENt AGGRE(^TE UMIT APPUES PER: GENERAL AGGREGATE s 10.000.000

X POUCY 1 1 jIct I 1 LOC
OTHER:

PRODUCTS - COMPfOP MSG s 3.000.000

s

A 1 AUTOMOBILE UABIUTY N N BUA508252I329 4/1/2018

1

1

4/1/2019
CX3MB1NED SINGLE UMIT
(Ea aebdeni) » 2.000.000

X. ANY AUTO

>fEDUL£D
rros
>N-OWNED

rros ONLY

BODILY INJURY (Per person) * XXXXXXX
OV)AIED
AUTOS ONLY
HIRED
AUTOS ONLY

SC
AL

BODILY INJURY (Per accUem) « XXXXXXX
NC
AL

PROPERTY DAMAGE
(Per ecddnr^t) 1» XXXXXXX

Garaaciceeoers 1 s Included

D x_ UMBRELLA UAO

EXCESS UAB

2L:0<XUR

CLAIMS-MADE

N N 1000706013181 4/1/2018

!

4/I/20I9 EACH OCXXJRRENCE s 10.000.000

AGGREGATE s 10.000.000

DEO 1 1 RETENTIONS 1 $ XXXXXXX

C
B
B
C

WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY y,^
ANY PROPRlETOR/PARTNER/EXECUnvE nTl
0PPICERMEM8ER EXCLUDED? N
{fcUfidttofy In NH) ' '
If VM. <tato1b« undv
DESCRIPTION OP OPERATIONS Mow

Nf A

N WC5082521282(RETRO)
WC5082521296(DEDUCnBLE)
WC5082521279 (C/M
GAP5082521315 (STOP GAP)

4/1/2018
4/1/2018
4/1/2018
4/1/2018

4/1/2019
4/I/20I9
4/1/2019
4/1/2019

V PER OTH-
X <5TA"nn-F ER

E.L EACH ACCIDENT s 1.000.000

E.L DISEASE - EA EMPLOYEE s 1.000.000

E.L DISEASE - POUCY LIMIT $ 1.000.000

DESCRIPTION OP OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additioiul RamaHca Sclwdul*. may b« atttclMd If mora »pae« U r«quli*d)

•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE, STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE;
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION See Attachment

12194285

STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY

ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

1

c SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Af

ACORD 25(2016/03)

® 1988^015 ACORD CORPOF^TION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN

NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS. EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO

SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE

INSURER. ITS AGENTS OR REPRESENTATIVES.
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

CHARLES M.ARLINGHAUS JOSEPH B. BOUCHARD
Commissioner Assistoni Commissioner

(6031-271-3201 (603)-271-3204

March 20.2018

His Excellency. Governor Christopher T. Sununu

and the Honorable Council

State House v

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to exercise
a contract renewal option with Sprint Solutions, Inc.. of Overland Park. KS (Vendor No. 207065) for the
provision of wireless cellular and data service. The original contract was approved by Governor and
Council on October 5. 2016 Item 46. for a period of three (3) years. This amendment represents the exercise
of the option to amend and add multiple plans that have improved rates and services. The terms and
conditions and pricing structure remain the same. Effective upon Governor and Council approval through
March 31.2019.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is a result of newly launched custom plans for government subscribers. Multiple plans
will be amended and multiple plans will be added that have improved rotes and services. This will allow

for cellular plans that fit agency needs more efficiently and effectively.

The benefits of emending the contract shall allow the State agencies the ability to obtain
wireless and cellular data services to their business needs and improved pricing on existing plans.

Based on the foregoing, I am respectfully recommending approval of the contract amendment
with Sprint Solutions. Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 27, 2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with Sprint
Solutions, Inc., of Overland Park, for Wireless Cellular and Data Service as described
below and referenced as DolT No. 2016-077A.

This amendment request is the result of newly launched custom plans for
government subscribers. Multiple plans will be amended and multiple plans
will be added that have improved rates and services. This will allow for
cellular plans that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Smcerely,

; r~

Denis Goulet

DG/ik

DolT#: 2016-077A

cc; Heather Kelley, DAS

/ooovot/Ve Technologies Today for New Hampshire's Tomorrow



FIRST AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT #8002088

This First Amendment (hereinafter referred to as the "Amendment"), dated this ̂  doy
of February, 20 iS, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Sprint Solutions, Inc.
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to on agreement effective October 5, 2016 set to expire Morch 31,
2019, (hereinafter referred to os "the Agreement"), the Contractor agreed to perform certain

wireless cellular and data services for the State In consideration of payment by the State of
certain sums as specified therein; end

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Add the Sprint Public Sector All In Smortphone - Red Plus Hotspot plon to Section 2 ("PRICING
STRUCTURE"), subsection ("SMARTPHONE WITH PDA") as follows:

print Public Sector All In Smortphone - Red Plus Hotspot

Net MRC Service Pricifig Discounts
will not oDPty

$44.99 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® and Group

Connect®
Included

Voice Rooming Included

Caller ID &Volce Moll Included

Unlimited internet browsing and e-mail Included*

Data Roaming Included^

Domestic Messaging Unlimited

Premium Data Included

10 GB of Hotspot Included^

•Unlimited use ovolloble while on the Sprini network. Sprinl reserves Ihe righl to modify, ihrotile or susperrd wireless dofo Service
to o Wireless Dolo Connection Device on Ihe 3G/4G Unlimited for Acceptoble Use Plon obove if such Wireless Dolo Connection
Device exceeds 5GB/monlh of dolo usoge. 100 MB/month of usoge while Rooming or engoges in the following prohtoited
uses: server devices or host computer Applicotions. including, but not limited to. continuous sfreoming video and Web comero
posts; outomofic dolo feeds; oufomoted continuous streoming mochine-to-mochine connections; or peer-to-peer (P2P) file-
shoring Applicotions txocdcosting lo multiple servers or recipienis such thot they could enoble "bofs" or similor routines.
' MRC is net of oil discounts. Customer's Service Pricing Discount is not oppticobie..
' Dolo rooming is subject to Ihe dolo rooming sections of the wireless services product onnex.

'Once eoch of Customer's individuol devices exceeds the plon's Dolo Services limltotion. Sprint will throttle doto speeds to 128kb
for remoinder of the billing cycle with no odditionol chorges. If Customer's doto usoge in o given month exceeds the pton's Doto
Rooming limitotion. Customer will be lioble for the overoge chorges set forth in the loble obove.
A. Wireless high speed doto coverage is not ovolloble everywhere ond requires o wireless high speed dolo-compotible phone.

Where the wireless high speed doto network is ovoBoble ond o wireless high speed doto-compotible phone is used.
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Cofpofote-Lioble Active Units win first ottempt to connect to the Sprint 3G Networin. end ttien will defoull to the Nationwide
Sprint Network depending on coveroge end network ovoiiobility.

8. Direct Connect end Group Connect ore ovoiloble on select devices. Additionol feotures, including, but not limited to,
TeomDC, ore cvcilobie with certoin devices end moy be subject to on odditionol chorge.

C. Sprint reserves the right, without notice or limitotion, to limit ttvoughput speeds or quantities or to deny, terminole. end,
modify, disconnect, or suspend wireless Service if o wireless Product errgoges in ony of the prohibited doto uses detoiled
below or if Sprint, in its sole discretion, determines oction is necessory to protect the Sprint Networks or Sprint 4G Network from
tvarm or degrodotion. Sprint wireless doto Services ore provided solely for purposes of web surfing, sending end receiving
emoil. photogrophs and other similar messoging octivities, ond the non-continuous streoming of videos, downtooding of tiles
or on-line goming. Sprint wireless data Services may not be used: (o) to generote excessive omounts of internet traffic
through continuous, unattended streoming, downtooding or uploading of videos or other Ties or to operate hosting services
including, but not limited to. web, video surveillonce. or goming hosting; (b) to mointoin continuous active network
connections to the Internet such o$ through o web comero or mochine-to-mochine connections thot do not involve active
porlicipalion by o person; (c) to disrupt emoil use by others using outomoled or monuol routines, including, but not limited
to, "outo-responders" or cancel bots or other similar routines: (d) to transmit or tocilitote any unsolicited or unauthorized
odvertising, telemarketing, promotional materiols, "junk moil", unsolicited commercial or bulk email, or fox: (e) for octivities
odversety offecting the obility of other people or systems to use either Sprint's Wireless Services or other porties' Internet-
bosed resources, including, but not limited to, "deniot of service" |DoS) ottocks ogoinst onother network host or individual
user: (f) lor on octivity that connects any device to personal computers (including, but not limited to. toptops), or other
equipment for the purpose of transmitting wireless doto over the S(xint Networks or Sfvint 4G Network (unless Customer is
using o plan designoted for such usage): (g) by o Wireless Doto Connection Device ir3 excess of: (i) the totol doto usage
otlowed by Customer's plon, (ii) 100 MB/month while Roaming in total, or (iii) o majority of kilobytes while Rooming: provided
that Customer's Wireless Data Connection Devices on "unlimited" Business Plons will not be subject to the Doto Services
limitation but ore subject the Rooming timitolions: or (h) for ony other reoson thot. in Sprint's sole discretion, violotes Sprint's
policy of providing Service tor individual use.

2. The pailies agree to add the Sprint Public Sector All In Smortphone - Blue Plus Hotspot plan to
Section 2 ("PRICING STRUCTURE"), subsection ("SMARTPHONE WITH PDA") as follows:

Sprint Public Sector All In Smortphone - Blue Plus Hotspot

Net MRC Service Pricing Discounts
will not apply

$47.99 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® ond Group

Conned®
Included

Voice Rocminq Included

Caller ID &Voice Mall Included

Unlimited internet browsinq and e-mail Included*

Data Roaminq Included^

Domestic Messoqinq Unlimited

Premium Data included

lOGBof Hotspot Included^

•Unlimited use ovoiiable while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless doto Service

to o Wireless Oota Connection Device on the 3G/4G Unlimited for Acceptable Use Plan obove if such wireless Dato Connection
Device exceeds 5GB/month of doto usoge, 100 M8/month of usage while Roaming or ersgoges in the following prohibited
uses: server devices or host computer Applications, including, but not limited to, continuous streoming video ond Web comero
posts: outomotic data feeds: aulomoled continuous streaming machine-to-mochine connections: or peer-to-peer {P2P) file-
shoring Applicotions broodcosting to multiple servers or recipients such that they could enable "bots" or similar routines.
' mRC is net of alt discounts. Customer's Sen/ice Pricing Discount is not oppticoble..
'Doto rooming is subject to the doto roaming sections of the wireless services product annex.
'Onceeochof Customer's individual devices exceeds the plan's Doto Services limitotion, Sprint wilt throttle doto speeds to 128kb
for remoinder of the billing cycle with no additional chorges. If Customer's doto usoge in o given month exceeds the plan's Dota
Rooming limitation. Customer wilt be liable for the overage charges set forth in the table above.
A. Wireless high speed doto coveroge is not ovoiloble everywhere ond requires o wireless high speed data-compatible phone.

Where the wireless high speed data network is ovaiiobte ond o wireless high speed doto-compdtibte phone is used,
Corporole-Uobte Active Units will first ottempt to connect to the Sprint 3G Network, and ihen will default to the Notionwide
Sprint Network depending on coveroge ond network ovaSobitity,

B. Direct Connect ond Group Connect ore ovoiloble on select devices. Additionol features, including, but not limited to,
TeomDC. ore ovoilobte with certoin devices ond moy be subject to on odditionol chorge.

C. Sprint reserves the right. wiit>out notice or limitotion. to limit throughput speeds or quantities or to deny, terminote, end,
modify, disconnect, or suspend wireless Service if o wireless Product engoges in ony of the prohibited doto uses detoiled
below or it Spiinl. in ils sole discretion, determines oction is necessory to protect the Sprint Networlcs or Sprint 4G Network from
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horni or degrodolion. Sprint wireless dofo Services ore provided solely for purposes of web surfing, sending end receiving
emoil. photographs end other similor messoging oclivities. ond the rton-confinuous streoming of videos, downlooding of files
or on-line gomirtg. Sprint wireless doto Services moy not be used: (o) to generote excessive ochounts of Internet troftic
through continuous, unottended streoming. downlooding or uplooding of Videos or other files or to operote hosting services
including, but not limited to, web. Vdeo surveiiionce. or goming hosting; (b) to mointoin continuous oclive network
connections to the internet such os through o web comero or mochine-to-mochine connections thot do not involve octive
porticipoiion by o person; (c) to disrupt emoil use by others using outomoled or monuol routines, including, but rvot limited
to, "outo-responders" or concel bots or other similor routines; (d| to tronsmit or focililote ony unsolicited or unouthorized
advertising, telemarketing, promotionol moteriols. "junk moil", unsolicited commerciol or bulk email, or fox; |e) for oclivities
odversety offecting the obility of other people or systems to use either Sprint's wireless Services or ottser parlies' Interrset-
bosed resources, including, but not limited to. "denial of service" (DoS) ottocks ogoinst another network host or individuol
user; (f) for on octivity thot connects ony device to personof compulers (including, but not limited to. laptops), or other
eouipment for the purpose of transmitting w'ireless doto over tt^ Sprint Networks or Sprint 4G Network (unless Customer is
using o plan desigrvoied for such usogej; (g) by o wireless Doto Connection Device in excess of: (i) the toiol doto usoge
ollowed by Customer's plon. (ii) 100 MB/mon1h while Rooming in totol. or (Fii) a mojority of kilobytes while Roomirsg: provided
thol Customer's Wireless Dole Connection Devices on "unlimited" Business Plons will not be subject to the Doto Services
limitotion but ore subject to the Rooming limitollons; or (h) for ony other reoson thot. in Sprint's sole discretion, vioiofes Sprint's
policy of providing Serv'ice for indiv'idual use.

3. The poflies agree to odd the Sprint Unlimited Series 65 - Plus Hotspot plan to Section 2 ("PRICING
STRUCTURE"), subsection ("SMARTPHONE WITH PDA") as follows:

Sprint Unlimited Series 65 - Plus Hotspot

Sprint Series

65
' Unlimited

Net MRC Service Pricing Discounts $30.00 NET
will not opply MRC

Anytime Minutes Unlimited

Anytime Minutes Overage NA

Unlimited Direct Connect® and Group Connect® Included

Caller ID &Voice Mail Included

Voice Rooming Included

Unlimited Internet Browsing and Email included^

Data Roaming Included*

Domestic Messaging Unlimited

Premium Data Included

Device Availability'
Samsung

Galaxy J3'
10 GB of Hotspot included'

•Qoto rooming is subject to the doto roaming sections of the wireless services produci onnex.
' Price plon is only opplicoble for select devices including Somsung Goloxy J3. ond other comporoble devices to be ogreed
upon by the porties.
'Unlimited use ovoiloble while on the Sprint network. Sprint reserves the right 1o modify, throttle or suspend wireless doto Serv'ice
to o Wireless Doto Connection Device on the 3G/4G Unlimited for Acceptoble Use Plon above if such wireless Doto Connection
Device exceeds 5GB/monlh ol doto usoge. 100 MB/monlh of usoge while Rooming or engoges in the following prohibited
uses: server devices or hosi computer AppUcotions, including, but not limited to. continuous streoming video and Web comero
posts; outomoiic doto feeds; outomoted continuous streoming nx>chine-lo-machine connections; or peer-to-C)eer iP2P) file-
shoring Appiicotions broodcosting to multiple servers or recipients such thot they could enoble "bots' or similor routines.
'Once eoch of Customer's individuol devices exceeds theplon's Doto Serv'ces limitotion. Sprint will ihroltle doto speeds to I28kb
lor remoinder of the billing cycle vrifh no odditionol chorges. If Customer's doto usoge in o given month exceeds the pion's Doto
Rooming limitotion. Customer wSi be lioble for the overoge chorges set forth in the toble obove.
A. Wireless high speed doto coveroge is not ovoiloble everywhere ond requires o wireless high speed doto-compoiible phone.

Where the wireless high speed dofo network is ovoiloble ond o wireless h'igh speed doto-compoiible phone is used.
Corporote-Lioble Aclivo Units will first ottempi to connect to the Sprint 3G Network, ond ihen will default to ihe Notionwlde
Sprint Network depending on coveroge and network ovoilobility.

6. Direct Connect and Group Connect ore available on select devices. Addiiionol features, including, but rvjf limited lo.
TeomDC. ore ovoiloble wiih certoin devices and may tje subject to on odditionol chorge.

C. Sprint reserves the right, without notice or limitotion, to limil throughput speeds or quonlilies or lo deny, lerminole, ersd.
nvxJify. disconnect, or suspend wireless Service if o wireless Product engages in any of Ihe prohibiied doto uses detoiled
below or if Sprint, in its sole discretion, determines oction is necessory to protect the Sprint Networks or Sprint 4G Network from
fsorm or degrodolion. Sprint wireless doto Services ore provided solely for purposes of web surfing, sending ond receiving
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emoil. photogfophs and other similor messoging octivities, and the non-continuous streaming ot videos, downlooding of files
Of on-line gaming. Sprint wkeless data Services moy not be used; (o) to generote excessive omounts of Internet troffic
through continuous, unottended streoming. downtooding or uplooding of videos or other files or fooperote hosting services
including, but not limited to, web, video sun/eilfonce, or goming hosting: (b) to mointoin continuous active network
connections to the Internet such os through o web comero or machine-to-mochine connections that do not involve active
participation by a person: (cl to disrupt emoil use by olhers using oufomoled or monuol routines, including, but not limited
to. "auto-resporxjers" or concel bots or other similor routines: (d) to transmit or focililote any unsolicited or urvDuthorized
odvertisirrg, telemarketing, promotional moteriols, "junk moil", unsolicited commercial or bulk email, or fox: (e) for activities
adversely oftecling the obility of other people or systems to use either Sprint's w'reless Services or other porties' Internet-
bosed resources, including, but not limited to. "denial of service" (DoS) otlocks ogoinst another network host or individuol
user: (f) for on activity Ihot connects ony device to personol computers (ircluding, but not limited to, loptops}, or other
equipment for the purpose of tronsmilting wireless doto over the Sprint Networks or Sprint 4G Network (unless Customer is
using o plon designoted for such usoge): (g) by o Wireless Doto Connection Device in excess of: (i) Ihe total data usoge
oliowed by Customer's plon. (ii) tOO MB/month while Rooming in totol, or (iii) a majority of kilobytes while Rooming; provided
that Customer's W'reless Doto Connection Devices on "unlimited" Business Plans will not be sul^ect to the Doto Services
limitalion but ore sutDject to the Room'mg timilotions: or [h) for any other reoson that, in Sprint's sole discrelion, violotes Sprint's
policy of providing Service for inctividuol use.

4. The poilies agree to odd the Sprint Public Sector All In Smartphone - Yellow Plus Hotspot plon to
Section 2 ("PRICING STRUCTURE"), subsection ("SMARTPHONE WITH PDA") os follows:

Sprint Public Sector All In Smortphone - Yelow Plus Hotspot

Net MRC Service Pricing Discounts
will not apply

$37.00 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® and Group
Connect®

Included

Voice Rooming Included

Caller ID &Voice Mail Included

Unlimited internet browsing and e-mail Included*

Data Roaming Included'

Domestic Messaging Unlimited

Premium Data Included

Device Availability' iPhone SE ̂

10 GB of Hotspot Included^

Discretionary Credits (inclusive of PIC

credit)
Not Permitted

•Unlimited use ovoiloble while on the SprinI network, Sprint reserves Ihe right to modify, throttle or suspend wireless data Serv'ice
to a Wireless Doto Connection Device on the 3G/4G Unlimited for Acceptable Use Plan alcove if suct> Wreless Doto Connection

Device exceeds 5GB/monlh of doto usoge, 100 MB/month of usage while Rooming or engages in the following prohibited
uses: server devices or host computer Applications, including, but not limited to, continuous streoming video ond web comero
posts: oufomotic doto feeds: oulomoled continuous sfreomirtg mochine-lo-mochine connections: or peer-to-peer (P2P) file-
shoring Appticotions broodcosling to multiple servers or recipients such thol they could enable "bols" ot similar roul'mes.
' mRC is nel of oil discounls. Customer's Service Pricing Discount is not applicable.
^ Doto rooming is subject to the doto rooming sections of the wireless services product onnex,
5 Price plan is only applicoble lor select devices including iPhone S6, and other comporoble devices to be ogreed upon by the
porties.
•Once each of Customer's individuol devices exceeds Ihe plon's Data Services limitalion. Sprint will throtlle doto speeds to
128kb for remainder of the billing cycle with no odditionol charges. It Customer's dato usage m o given month exceeds the plon's
Doto Roaming limilolion. Customer will be liable for the overage chorges set forth in the loble obove.
A. Wireless high speed doto coverage is not available everywhere ond,requires o w'reless high speed dato-compotible phone-

Where the wireless high speed data network is ovoiloble and a wireless high speed dolo-compotibie phone is used.
Corporate-Liable Active Units will first attempt to connect to the SprinI 3G Network, and then will default to the Notionw'ide
Sprint Network depending on coveroge and network ovoilobility.

B. Direct Connect ond Group Connect ore ovoiloble on select devices. Additionol feoiures, including, but not limited to,
TeomDC. ore ovoiloble with certain devices ond moy be subject to on additionol chorge.

C. Sprint reserves Ihe right, without notice or limilotion. to limit throughput speeds or quantities or to deny, terminate, end,
modify, disconnect, or suspend wireless Service if o wireless Product engoges in any of the prohibited doto uses deloiled
below or if Sprint, in its sole discretion, determines oction is necessary to protect the Sprint Networks or Sprint 4G Network from
harm or degrodolion. Sprint wireless doto Services ore provided solely for purposes of web surfing, sending ond receiving
emoil. photographs ond other similor messaging octivities, ond Ihe non-conlinuous streaming of videos, downloading of files
or on-line gaming. Sprint w'ireless doto Services moy not be used; (o) to generate excessive omounts of Internet troffic
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through continuous, unotfended streaming, downlooding or uplooding of videos or other files or to operate hosting services
including, but not limited to. vveb. video surveiiiarKe. or goming hosting; |b) to mointoin continuous active network
connections to the internet such os tlvough a web camero or mochine-to-mochine connections that do not involve active
participation by a person: (c) to disrupt email use by others using automated or monuol routines, including, but not limited
to. "outo-responders" or cancel bots or other similor routines; (d) to transmit or facilitate any unsolicited or unouthorized
odvertising. telemorkeling. promotionol moteriols. "junk moil", unsolicited commercial or bulk email, or fox: |e) for octivities
odversely offec1ir»g the ability of other people or systems to use either Sprint's wireless Sen/ices or other parties' Internet-
based resources, including, but not limited to. "deniol of service" (OoS) ottocks ogoirtst onother network host or Individuol
user; (f) for on octivity thot connects ony device to personol computers (including, but not limited to. loptops). or other
equipment for the purpose of tronsmitting wireless doto over the Sprint Networks or Sprint AG Network (unless Customer Is

using a plan designoted for such usoge); (g) by o Wireless Doto Connection Device in excess of: (i) the total doto usoge
ollowed by Customer's pion. (ii) 100 MB/monlh while Rooming in totol. or |iii) o mojority of kilobytes while Rooming; provided
that Customer's Wireless Doto Connection Devices on "unlimited" Business Plons will not be subject to the Doto Services
ftmitolion but ore subject the Rooming limilotions: or |h) for ony other reason thot. in Sprint's sole discretion, violates Sprint's
poncy of providing Service for Individuol use.

5. The parties agree to delete the $34.99 NET Mobile or Stationary Data Access Service Unlimited
plan of Section 2 ("PRICING STRUCTURE"), subsection ("ISP ACCESS DATA SERVICES COSTS") and
replace it with o new $29.99 NET MRC 3G/4G Connection Cord Mobile or Stolionory Data
Access Service Unlimited plan as follows:

3G/4G Connection Card Mobile or Stationary Data Access Service Unlimited Plan
The 3G/4G Connection Plan provides both EVDO (using CDMA technology) and Sprint 4G
data functionality in certain coverage areas of the United States. Sprint 4G Network coverage
is not available everywhere and requires a Sprint 4G Network data-compatible connection
card. Customer may contact its Sprint Account Representative or visit
www.sprint.com/coveraae for current coverage areas and applicable wireless devices. Sprint

reserves the right to limit the devices that can be used with this Business Plan. This Business Plan
is only available to Customer Lines domiciled in the United States.

3G/4G Connection Plon Charges

MRC NET $29.99 '

j  Usage Included Unlimited for Acceptable
Use 2

Dota Roaming limitation in Megabytes
("MB")

100 MB

Additional data Roaming usage above 100

MB
$0.25 per MB^

' MRC Is net of oil discounts. Cuslomer's Service Pricing Discount is not oppticoble.
' Unlimited use ovoitoble white on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless doto Service

to Q Wiretess Doto Connection Device on the 3G/4G Untimiled for Accepfoble Use Pton obove if such wkeless Doto Connection
Device exceeds 25 GB/month of doto usage. 100 MB/month of usoge while Rooming or engoges in the following prohibited
uses: server devices or host computer Applications, including, but not limited to, continuous streoming video ond Web comero
posts: outomolic doto teeds; outomoted'continuous streaming mochine-lo-mochine connections; or peer-to-peer 1P2P) file-
shoring Applicotions broodcosting to multiple servers or recipients such thot they could enoble "bots" or similor routines,
' It Customer's dolo usoge in o given month exceeds the plon's Doto Roaming limiiotion. Customer wilt be lioble lor the overage
chdrges set forth in the table above.
A. The 3G/4G Connection Cord Pton includes unlimited dolo usage on the Sprint AC Network, the Sprint 3G Network ond the

Notionwide Sprint Network, wireless high speed doto coveroge is not ovoiloble everywhere orvd requkes o wireless high
speed dcto-compoiible device, where the wireless high speed doto network is ovoiloble orvd o wireless high speed doto-
compotible device is used. Corporote-Lioble Active Units will first oltempi to connect to the Sprint 4G Network, then the
Sprint 3G Network, ond then wilt default to the Notionwide Sprint Network depending on coveroge ond network ovoilobility.

B. Rooming is not ovoDoble on the Sprint 4G Network ot this time.
C. Premium Services content is not ovoiloble with this Business Plon.

D. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quontilies or to deny, lerminote. end.
modify, disconnect, or suspend wireless Service if o wireless Product engoges in ony ot the prohibited doto uses detoiled
below Of if Sprint, in its sole discretion, determines oclion is necessory lo protect the Sprint Networks or Sprint 4G Network from
harm or degrodolion. Sprint wiretess doto Services ore fxovided solely for purposes ot web surfing, sending and receiving
emoit. photogrophs ond other similor messoging octivities. ond the non-continuous streoming of videos, downlooding of files
or on-line goming. Sprint wireless doto Services moy not be used: |o} to generote excessive amounts of internet troffic
through continuous, unottended streoming, downlooding or uploading of videos or other files or lo operote hosting services
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6.

including, but not limited to, web, video surveillance, or gaming liosting; (b) to maintain continuous active network
connections to ttie Internet sucti as througti a web camero or mochine-lo-machine connections that do not involve octive
participation by a person: (c) to disrupt email use by others using automated or manual routines, including, but not limited
to, "outo-responders" or concel bots or other similar routines: {d] to transmit or focilitote ony unsolicited or urKiulhorized
odvertising, telemarketing, promotional moteriols, "junk moil", unsolicited commercial or bulk emoil, or fox; (e) for octivities
odversety affecting the obility of other people or systems to use either Sprint's Wireless Services or other porties" Internet-
bosed resources, including, but not limited to, "denial of service" (DoS) atlocks against onother network host or individuol
user (f) for on octivity thot connects ony device to personal computers {including, but not limited to, loptops), or other
equipment tor the purpose of tronsmiiling wireless dolo over the Sprint Networks or Sprint 4G Network (unless Customer is
using o plon designoted tor such usoge): Ig) by o wireless Dato Connection Device in excess of: (i) the tofol doto usoge
allowed by Customer's plon. (ii) 100 MB/month while Rooming in totol, or (iii) o mojority of kilobytes while Roomirtg: provided
that Customer's wireless Data Connection Devices on "unlimited" Business Plans will not be subject to the Data Services
limitation but are subject to the Roaming limitations: or (h) for any other reoson that, in Sprint's sole discretion, violotes Sprint's
policy of providing Service for individual use.

E. Certoin data usage restrictions and limitotions opply ond ore set forth in the wireless Services Product Annex.

The pailies agree to delete Section 2 ("PRICING STRUCTURE"}, subsection ("MACHINE-TO-
MACHINE") in Its entirety and replace it with new Sprint Data Access Plans for Business for Third
Patiy M2M Devices - Connectivity - Fleet Vehicle Tracking, Wireless Sensors, Game Cameras,
etc: as follows: . . . .

Sprint Data Access Plans for Business for Third Party M2M Devices - Connectivity - Fleet Vehicle

Tracking. Wireless Sensors, Game Cameras, etc.
1) Sprint Data Access Plans for Business for Third Party M2M Devices provide data

transmission services via the Sprint 4G Network, the Sprint 3G Network, and/or the

Nationwide Sprint Network depending on the M2M Device used and the Business Plan
purchased.

2) Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third
Party M2M Devices:

a) Sprint Data Access Plans for Business for Third Party M2M Devices-Connectivity
- Fleet Vehicle Trocking, Wireless Sensors. Gome Cameras, etc. Sprint Data

Access Plans for Business for Third Party M2M Devices provide access to the
Sprint 4G Network, the Sprint 3G Network and the Nationwide Sprint Network.

Wireless high speed data coverage is not available everywhere and requires
a wireless high speed data-compatible M2M Device. When the Sprint 4G
Network is available and Customer uses a Sprint 4G-compatible device with a
Sprint Data Access Plan for Business for Third Party M2M Devices, the M2M

Device first will attempt to connect to the Sprint 4G Network, and then will
default to the Sprint 3G Network or Nationwide Sprint Network, depending on
coverage and network availability. When the Sprint 3G Network is available
and Customer uses a Sprint EVDO-compatible device with a Sprint Data
Access Plan for Business for Third Party M2M Devices, the M2M Device first will
attempt to connect to the Sprint 3G Network, and then will default to the

Nationwide Sprint Network, depending on coverage and network availability.

Sprint Data Access Plans for Business for Third Party M2M Devices - Connectivity - Fleet
Vehicle Tracking, Wireless Sensors. Gome Cameras, etc.

Plan Size 1MB 10M6 1GB

MRC $1.50' $3.00' $13.00'

Overoqe per KB $0,003 $0,003 $0.0003

Data Roaming limitation 1 MB 5 MB 100 MB

Overage charge for additional data Roaming
usage

$1/MB $1/MB $0.25/MB

Data Poolinq included included Included

' MRCs on ttiese Business Plons ore net of oil discounts. Customer's M2M or Wireless (os opplicoblel Government Discount
does not apply.
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3) Additional Terms
a) Usage limitations, including rooming usage limitations, and other data usage

restrictions or limitations as set forth in the Wireless Services Product Annex

and/or the Government Wireless Services Product Annex (as applicable) apply.
b) Roaming is not available on the Sprint AG Network at this time.
c) Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices

may. not be used with laptops, netbooks, notebooks, tablets, or other
comparable devices that involve active participation by a person. Ail usage
must be embedded within machine-to-machine applications and M2M

Devices.

d) Data Pooling. Data usage will be pooled among M2M Devices on plans with
the same Business Plan type, in the same Business Plan size, and with the same
billing account number (each a "Pooling Group").

7. The parties agree to odd the Unlimited for Acceptable Use Tablet Plan - Subsidized Tablets Only
plan to Section 2 ("PRICII^G STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE") as follows:

Unlimited for Acceptable Use Tablet Plan - Subsidized Tablets Only

MRC $29.99'

Doto Services limitotlon in Megobytes ("MB") or Gigobytes ("GB")

Unlimited

for

AcceptobI
•  e Uses

Overage chorge for odditionol data Services usoge obove doto Services
limitotlon^

N/A

Doto Rooming limitotion in Megobytes ("MB") 100MB

Overoge charge for odditionol doto Rooming usage obove doto
Roaming limitotion

$0.25 per
MB3

' MRC is net ot all discounts. Customer's Service Pricing Discount is not applicable.

'The dota Services overoge charges set forth in the table above apply only to toblets compotible with the Sprint AC LIE Netvvork.
The doto Services overoge charges for oil other tablets will be S0.05 per MB.
'if Customer's data usoge in o given month exceeds the plan's Data Services limitation or Data Roaming limllotion. Customer
will be liable for the overage charges set forth in the tobie otjove.
•Customer will be Tioble for the overoge charge set forth in the fable obove for any doto usoge thot exceeds 300MB per month.
' Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data Service
to o Wireless Doto Connection Device on the3G/4G Unlimited for Acceptable Use Plon above if such wireless Dolo Connection
Device exceeds 10 GB/month of dolo usage. tOO M8/monlh of usoge while Roaming or engages in the following prohibited
uses; server devices or host computer Applicotions, including, but not limited to. continuous streaming video and Web camera
posts: automatic data feeds; oulomoled continuous streaming mochine-to-mochine connections; or peer-to-peer [P2P) file-
shoring Applicolions broodcosting to multiple servers or recipients such that Ihey could enable "bots" or simitor routines.
A. All pricing ond avoiloble mBs and GBs ore Ihe some whether Corporote-Lioble Active Units use the Sprint 4G Network (if

irKluded). the Sprint 3G Network or Ihe Notionwide Sprint Network. Sprint 3G Network coveroge is not available everywhere
ortd requires on EVDO-compolible doto device. When the Sprint 3G Network is available and Customer uses a Sprint EVOO-
compatible device with o wireless high-speed doto Business Plon. Active Units will first attempt to connect to the Sprint 3G
Network, and then default to the Nationwide Sprint Network depending on coverage and network ovoilobiiiy. When Ihe
Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device with o Business Plan for Sprint 4G Services,

Active Units will first attempt to connect to Ihe Sprint 4G Network, and then default fo the Sprint 3G Network or Nationwide
Sprint Network depending on coveroge and network ovoilobility.

6. Dato usoge on the Sprint 4G Network requires a 4G copoble device.
C. Roaming is not available on the Sprint 4G Network oi this time.
D. Additionol charges apply for messaging service.
E. A two yeor Minimum Service Term is required if Customer receives o wireless device discount, wireless device discounts moy

not be ovailoble on all devices. Tablets compatible with the Sprint 4G LTE Network ore not eligible for wireless device
discounts, service credits or rebates, but may be eligible for certain promotions.

8. The parties ogree to delete Section 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") in its entirety ond reploce It with o new
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|"BALANCE OF PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") for Sprint Data Access
Plans for Business for Third Party M2M Devices as follows:

Sprint Data Access Plans for Business for Third Party M2M Devices

1) Sprint Data Access Plans for Business for Third Party M2M Devices provide data transmission
services via the Sprint 4G Network, the Sprint 3G Network, and/or the Nationwide Sprint
Network depending on the M2M Device used and the Business Plan purchased.

2) Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third Party
M2M Devices:

a) Sprint Data Access Plans for Business for Third Party M2M Devices. Sprint Data Access
Plans for Business for Third Party M2M Devices provide access to the Sprint 4G
Network, the Sprint 3G Network and the Nationwide Sprint Network. Wireless high
speed data coverage is not available everywhere and requires a wireless high
speed data-compatible M2M Device. When the Sprint 4G Network is available and
Customer uses a Sprint 4G-compatible device with a Sprint Data Access Plan for
Business for Third Party M2M Devices, the M2M Device first will attempt to connect
to the Sprint 4G Network, and then will default to the Sprint 3G Network or
Nationwide Sprint Network, depending on coveroge and network availability.

When the Sprint 3G Network is available and Customer uses a Sprint EVDO-
compotible device with a Sprint Data Access Plan for Business for Third Party M2M
Devices, the M2M Device first will attempt to connect to the Sprint 3G Network, and
then will default to the Nationv^de Sprint Network, depending on coverage and

3)

Sprint Data Access Plans for Business for Tliird Poriy M2M Devices

Plon Size 40MB tOOMB 3GB 6GB 10GB

MRC $5.00' $6.00' $26.00' $40.00' $55.00'

Overage per KB $0,003 $0.0003 $0.0003 $0.0003 $0.0003

Dota Roaming
limitation

25 MB 100 MB 100 MB 300 MB 300 MB

Overage ctiarge
for additional

data Roaming
usage

$0.25/MB $0.25/MB $0.25/MB $0,25/MB $0.25/MB

Dote Pooling included Included Included Included Included

' MRCs on Ihes© Business Plons ore net of oil discounls. Customer's M2M or Wireless (as oppiicoble) Government Discount

does not oppiy.

Additional Terms

a) Usage limitations, including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product Annex and/or

the Government Wireless Services Product Annex (as applicable) apply.
Roaming is not available on the Sprint 4G Network at this time.
Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices
may not be used with laptops, netbooks. notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage must be embedded
within machine-to-machine applications and M2M Devices.

Data Pooling. Data usage will be pooled among M2M Devices on plans with the
same Business Plan type, in the same Business Plan size, and with the same billing
account number (each a "Pooling Group").

b)
c)

d)

9. The parties agree to odd the Sprint Business Shore Plus Plans for Unsubsidized Handset, Tablet and

Mobile Broadband with Additional MRC per Customer Line for Subsidized Devices to Section 2
("PRICING STRUCTURE"), subsectbn ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:
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sprint Business Share Plus Plans for Unsubsidlzed Handset. Tablet and Mobile Broadband with
Additional MRC per Customer Line for Subsidized Devices
A. Sprint Business Shore Plus Plans for Handset, Tablet, and Mobile Broadband with Additional

MRC per Customer Line for Subsidized Devices

Shareable Data

Plan Allowance

Per Line In

Gigabytes
("GB")

Customer

Ltnel MRC

Net MRC

after

application

of discount

Eligible Devices

Additional MRC per
Customer Line for

Subsidized Devices

1 GB $15 $12.75

Feature Phone,

Tablet. Mobile

Broadband

$5 for Feature

Phones

Not applicable for

Tablet or Mobile

Broadband

2G8 $20 $17

Smartphone.

Feature Phone,

Tablet, Mobile

Broadband

.  $5 for Feature

Phones

$25 for Smortphones
Not applicable for
Tablet or Mobile

Broadband

4 GB $30 $25.50

Smartphone,

Feature Phone.

Tablet, Mobile

Broadband

$5 for Feature

Phones

$25 for Smortphones
Not applicable for

Tablet or Mobile

Broadband

'A

(>)

12)

(3)

(4)

(5)

16)

"Customer Line" 1$ the some cs o "Cofpofole-Licble Active Unit." as defined in the wireless Services Product Annex.
The cpplicoble discounts as stoted in the toble obove win be opplied within two bill cyctes. Discounts will not apply to
ony Customer Lines octivoted on o Customer-Account thot was in ploce as o' November 17. 2017. tf on existing
Customer opens a new Silling Account Number. Customer Lines ociivated on such BAN will similorty not be eligible lor
the discounts set lorlh above. No other discounts apply.
Smortphorse and feoture phone devices utilizing Ihe Sprint Business Shore Plus ptons obove for Hondsets receive
unlimited Domestic voice ond text; provided thol Rooming is limited to 8X minutes or o mojority of minutes for voice
Services. In addition, the Sprint Business Shore Plus plans above for Handsets include unlimited interrsationol text for text
messoges sent to. or received from, over ] 80 countries while the phone is located in the United States (subject to phone
capobility). Additionol chorges apply for text messoges sent or received while Rooming internotionolly. More
informotion is ovoiloble at sprint.com/international.
The data allowonce includes ony Sprint Mobile Hotspot usage for Sprinl Mobile Holspoi copoble devices.
Customer Lines octivoted on Sprint Business Shore Plus plans ore subject to o doto Rooming limit^of 100 MBs or a mojority
of kilobytes ("KBs") per line. Data Rooming limits ore not shoroble with other liries. This Roaming timitotion includes Sprint
Mobile Hotspot usoge. Sprint will bill Customer $0.25/MB for any doto Roaming usoge above the doto Rooming limit.
Additionol chorges for tx)th the rote plan's dolo allowonce and the data Roaming limit may occur.
Shoreobie doto usoge will be oggregoted omong devices on the Sprint Business Shore Plus plans for Handset. Toblet.
and Mobile Broodbond for Unsubsidized Handset. Tablet and Mobile Broodbond with Additionol MRC per Customer
Line for Subsidized Devices set forth in the toble above if such devices ore octivoted ond maintained under the some

billing occount number. Aggregated data is consumed on a first come first served bosis until the oilowonce is
exhousted. Additionol data usage otter the oggregoted oilowonce is exhousted wilt be billed at JO.OOS/megobyte
("MB") ($5/GB). Doto is not shoreobie with Sprint Business Shore Plus for Mochine-to-Mochine rote pions.
(oj Customer moy not exceed 600 Customer Lines obtained through any combination of Inslollment Agreements ond
'  Business Leose Agreements per BAN. Subsidized Devices, wireless devices purchosed in one payment at full SRP.
and vrireless devices provided by Customer ore r>ot subject to o limit.

The doto usoge limilolions orrd restriclions sel forth in the Wireless Services Product Annex apply to tt^ Sprint Business
Shore Plus Ptons for Hondset. Toblet, ond Mobile Broodbond for Unsubsidized Handset. Toblet ond Mobile Broodbond

with Addiiionot MRC per Customer Line for Subsidized Devices.
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|7} Sprint Business Share Plus Plons for Handsel, Tablet, and Mobile Broadband for Unsubsidized Handset, Tablet or>d Mobile
Broadbond witli Addilionol MRC per Customer Line for Subsidized Devices are not eligible for \he Corporote Service
Pricing Discount.

10. The poflies agree to delete Section 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT LINE-THIRD PARTY APPLICATIONS") in its entirety and replace it with a new ("BALANCE
OF PRODUCT LINE-THIRD PARTY APPLICATIONS") as follows:

ACTSOFT VEHICLE APPLICATIONS. Actsoft Vehicle Applications ("Actsoft Vehicle

Applications") ore cloud- or 'enterprise-based vehicle tracking solutions from Actsoft LLC
("Actsoft").
A. For Actsoft Comet Tracker EZ. Actsoft Comet Asset Purchase, Actsoft Comet Fleet, Actsoft

Comet Tracker. Actsoft Comet Fleet Purchase, Actsoft Comet Fleet Premium - Hardware,

Actsoft Comet Fleet Platinum - Hardware, and the Actsoft HOS Application, Customer
must purchase ColAmp Devices (as defined below) from Actsoft. For these Actsoft Vehicle
Applications, the MRC in. the table below does not include the purchase price of the
ColAmp Device. Instead, Sprint will invoice Customer separately for the CalAmp Devices
purchased from Actsoft for use with these Actsoft Vehicle Applications.

B. For Actsoft Comet Asset Bundle, Comet Fleet Bundle, Comet Fleet Premium, Comet Fleet

Platinum, and the Actsoft ELD + HOS Bundle, Customer must obtain CalAmp Devices from
Actsoft, pursuant to the terms of on Actsoft Device End User Agreement between
Customer and Actsoft. Title to the ColAmp Devices used with these Actsoft Vehicle
Applications remains with Actsoft: Customer is not purchasing the CalAmp Devices used
with these Applications. The MRC in the table in Section D below includes the Actsoft
Comet Application and the use of a ColAmp Device.

C. Accessories, installation, professional services, wireless data Business Plans, messaging.
Managed Network Services and maintenance support are not included in the MRC for
any of the Actsoft Vehicle Applications. Customer must purchase a wireless data Business
Plan from Sprint for on additional charge. Customer may purchase the rest of the excluded

products and services from Sprint or a Sprint-authorized provider for an additional charge.
D. Charges

Actsoft Vetsicte Appllcotlons MRC
NRC-

Llcense Fee

NRC-

Harcfware Charqe

Actsoft Comet Asset Bundle $20.00* $25* NA

Actsoft Comet Asset Purchase $10.00' NA $100*

Comet Fleet Bundle $20.00* $25* NA

Comet Fleet Purchase $14,00* NA ^$50*

Comet Fleet Premium $26.60* NA NA

Comet Fleet Premium - Hordware $26.60* NA $50*

Comet Fleet Plotinum $33.25* NA NA

Comet Fleet Platinum - Hardware $33.25* NA $50*

Actsoft ELD + HOS Bundle $15.00* $20* NA

Actsoft HOS Application $10.00* $20* $275*

Comet EZ $10.00* $20* NA

Comet Trocker, 1-50 units $17.00* $20* NA

Comet Tracker, 51-100 units $15.00* $20* NA

Comet Tracker. 101+units $13.00* $20* NA

Actsoft Advanced Forms (stond-olone) $15.00* $20* NA

Actsoft Advanced Forms module (add-on to Comet
Trocker)

$7.00* NA NA

Actsoft Mobile Worker (odd-on to Comet Tracker) 1-15
units

$16.99* NA NA

Actsoft Mobile Worker (add-on to Comet Tracker) >=16
units

$12.99* NA NA

MRCs ond NRCs ore nel of oil discounls. Customer's Serv'ice Pricing Discounl is not opplicoble.
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n) Activolions of the AcfsotI Vehicle Applicolions ore ncf eligible for service credits, wireless device
discounts, or rebotes. The ActsofI Vehicle Appfcotions nxiy not be purchased in conjunction with cerfoin Sprint
promotions or contests.

(2) As indicoted in the tobie obove. Sprinl moy chorge Customer o one-lime License Fee or o one-lime
Hordwore Charge for eoch ColAmp Device oclivofed with cerloin ActsofI Vehicle Appiicotions.

E. CalAmp Devices. As used herein, "CalAmp Device" refers to a ColAmp wireless device
included in one of the series referenced herein. Actsoft Comet Tracker EZ and Actsoft

Comet Tracker may be activated on the ColAmp LMU-2600 series, ColAmp LMU-2800

series, or ColAmp LMU-3000 series of wireless devices. Actsoft Comet Asset Bundle and
Actsoft Comet Asset Purchase may be activated on the ColAmp LMU-2800 series, ColAmp
TTU-620 series, or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet may be
activated on the ColAmp LMU-2600 series. CalAmp LMU-2800 series, or CalAmp LMU-3000
series of wireless devices. Comet Fleet Bundle. Comet Fleet, Comet Fleet Premium. Comet

Fleet Premium - Hardware, Comet Fleet Platinum, and Comet Fleet Platinum - Hardware

may be activated on the CalAmp LMU-2600 series, ColAmp LMU-2800 series, or CalAmp

LMU-3000 series of wireless devices. The Actsoft ELD + HOS Bundle and the Actsoft HOS

Application may be activated on the ColAmp LMU-4200 series of wireless devices.
F. ActsofI Comet Asset Bundle utilizes the Actsoft Comet Tracker EZ software functionality

and includes the use of o ColAmp Device.
G. Available for activation only on Smortphones or Tablets.
H. The features described may change in Actsoft's sole discretion. Customer's use of the

Actsoft Comet Applications is subject to acceptance of the Actsoft End User Terms and
Conditions presented to Customer upon first log-in to the Actsoft portal ("Actsoft Terms").
The Actsoft Terms ore subject to change without prior notice to Customer.

I. The State reserves the right to remove these services If changes are not in the best interest
of the State.

J. Technical Support. For technical support related to the Actsoft Vehicle Applications,
Customer should contact Actsoft Customer Core at: 1-888-732-6638.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon FleetLocate Trailer
Management Solution ("FleetLocate Trailer Solution") includes a web-based trailer
management Application from Spireon, Inc. ("Spireon") that provides real-time trailer location
information ("Spireon Trailer Application"). The Business Plan set forth in this section is available
only for activation on the Spireon FLl 2 wireless devices provided by Spireon ("Trailer Devices").
In addition to access to the Spireon Trailer Application, the MRC for the FleetLocate Trailer
Solution includes training, maintenance support, standard ground shipping for the Trailer
Device, occess to the Nationwide Sprint Network, messaging, and the Trailer Device.
Installation is not included and Customer may purchase this service from Sprint for on
additional charge.
A. Charges

FLl2 Trailer Device

MRC $!8.95'

Spireon Web-Bosed Software Included

Device Activation Fee" $27.95

MRC is net of oil discounts. Cuslomef's Service Pricing Discount is rxst opplcobie.
•* The Device Activation Fee is o one-time chorge thot will be opplied lor each Iroiier Device activated with the
FleelLocote Troiler Solution.

\ 1) Activations of the FleetLocate Trailer Solution may not be eligible for service credits, wireless device discounts, or rebotes.

The FleelLocote Trailer Sotulion may not be purchosed in conjunction with certain Sprint promotions or contests.

B. Customer's use of the Spireon Trailer Application and the Trailer Devices is subject to
Customer's acceptance of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer must agree to
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the Spireon Terms before Spireon offers ony services associated v^th the FleetLocate Trailer
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited
shipping, installation, or repair, and replacement of the FL12 Devices. The Spireon Terms
are subject to change without prior notice to Customer.

C. Technical Support. For technical support related to the FleetLocate Trailer Solution.
Customer should call Spireon at 888-546-9810.

D. The State reserves the right to remove these services if changes are not in the best interest
of the State.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon FleetLocate Powered Asset
Solution ("FleetLocate Powered Asset Solution") includes a web-based powered asset
management Application from Spireon. Inc. ("Spireon") that provides real-time powered
asset location information and the duration of engine usage ("Spireon Powered Asset
Application"). The Business Plan set forth in this section is available only for activation on the
Spireon FL12EQ wireless devices provided by Spireon ("Powered Asset Devices"). In addition
to access to the Spireon Powered Asset Application, the MRC for the FleetLocate Powered
Asset Solution includes training, maintenance support, standard ground shipping for the
Powered Asset Device, access to the Nationwide Sprint Network, messaging, and the
Powered Asset Device. Installation is not included and Customer may purchase this service
from Sprint for an additional charge.
A. Charges

FL12EQ Powered Asset Device

MRC $18.95*

Spireon Web-Based Software Included

Device Activation Fee** $27,95
MRC is net of oil discounts. Customer's Service Pricing Discount is not opplicoble.

*• The Device Activoiion Fee is o one-time charge thot will be opplied for eoch Powered Asset Device activated with the
FleetLacote Powered Asset Solution.

(I) Activotions of the FleefLocote Powered Asset Solution moy not be eligible for service credits, wireless device discounts,
or rebates. The FleetLocate Powered Asset Solution moy not be purchased in conjunction with certain Sprint promotions
or contests.

B. Customer's use of the Spireon Powered Asset Application and the Powered Asset Devices

is subject to Customer's acceptance of the Spireon Tracking Solution Agreement
presented to Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer
must agree to the Spireon Terms before Spireon offers any services associated v/ith the
FleetLocate Powered Asset Solution. Customer agrees to pay any applicable charges to
Sprint related to expedited shipping, installation, or repair, and replacement of the FLl 2EQ
Devices. The Spireon Terms ore subject to change without prior notice to Customer.

C. Technical Support. For technical support related to the FleetLocate Powered Asset
Solution, Customer should call Spireon at 888-546-9810.

D. The State reserves the right to remove these services If changes are not in the best interest
of the State.

SPIREON FLEETLOCATE ASSET SOLUTION. The Spireon FleetLocate Asset Solution ("FleetLocate

Asset Solution") includes a web-based asset tracking Application from Spireon. Inc.
("Spireon") that provides one or two location pings each day to enable Customer to monitor
its assets and inventory ("Spireon Asset Application"). The Business Plan set forth in this section
is available only for activation on the Spireon FL700 wireless device provided by Spireon
("FL700 Device"). In addition to access to the Spireon Asset Application, the MRC for the
FleetLocate Asset Solution includes the FL700 Device, training, standard ground shipping for
the FL700 Device, access to the Nationwide Sprint Network, and messaging. Installation is not
included and Customer may purchase this service from Sprint for an additional charge.
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A. Charges

MRC $17.95*

Spireon Web-Based Software Included

Device Activation Fee" $27.95
•  MRC is net of oil discounts. Customer's Service Pricing Discount is not opplicoble.
•* The Device Activotion Fee is o one-time chorge thot will be oppiied (or eoch fL700 Device octivoted with the
FteetLocote Asset Solution.

(1) Activotions of the FleefLocote Asset Solution moy not be eligible for service credits, wireless device discounts, or rebotes.
The FteetLocote Asset Solution may not be purchosed in conjunction with certoin Sprint promotions or contests.

B. Customer's use of the Spireon Asset Applicotion ond the FL700 Devices is subject to
Customer's occeptonce of the Spireon Trocking Solution Agreement presented to
Customer upon first log-in to the Spireon portol ("Spireon Terms"). Customer must ogree to
the Spireon Terms before Spireon offers any services ossocioted v^ith the FieetLocote Asset
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited
shipping, installation, or repair, and replacement of the FL700 Devices. The Spireon Terms

are subject to change without prior notice to Customer.
C. The State reserves the right to remove these services if changes are not in the best interest

of the State.

D. Technical Support. For technical support related to the FieetLocote Asset Solution,
Customer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The

Spireon FieetLocote Fleet Management Standard Solution ("FieetLocote Standard Solution")
includes a web-based fleet management Application from Spireon, Inc. ("Spireon") that
provides real-time vehicle location information ("Spireon Standard Fleet Application"). The
Business Plan set forth in this section is available only for activation on the Spireon FLl8 wireless
device provided by Spireon ("FLI8 Device"). In addition to access to the Spireon Standard
Fleet Application, the MRC for the FieetLocote Standard Solution includes the FL18 Device,
basic installation, training, and stondard ground shipping for the FL18 Device. Access to the
Notionv^de Sprint Network and messaging are not included and Customer may purchase
these services from Sprint for an additional charge.
A. Charges

MRC S23,95*

Spireon Web-Bosed Softwore Included

Device Activation Fee** $27,95

Gormin $5.00*

Gormin Activotion Fee $24,00

Power Toke-Off Trockinq $3.00*

1 minute - Freouent Plnoino $5,00*

30 second - Freouent Pinoino $10.00*

•  MRC is net of oil discounts. Customer's Service Pricing Discount is not opplicoble.
The Dewce Activotion Fee is o one-lime chorge that win be oppiied for eoch FLI8 Device ociivoled with the

FieetLocote Stondord Solution.

(I) Activotions of the FteetLocote Stondord Solution ore not eligible for service credits, wireless device discounts, or rebotes.
The FieetLocote Storsdord Solution moy not be purchosed in conjunction with certoin Sprint promotions or contests.

|2) Gormin is on opiionoi feoture thot provides novigofion ond messaging for the FieetLocote Stondord Solution vio fieet-
reody personol novigotion devices from Gormin Ltd. the MRC for the Gormin feoture includes the Gormin FMl coble,
insiollofion, service ond the messoging lob in the FieetLocote Stondord Solution user inlerfoce. The Gormin personol
novigoiion device "ts not included. The Gormin Activotion Fee is o one-lime chorge thot win be oppiied for eoch Gormin
feoture octivoted vrith the FieetLocote Stondord Solution. Additionol occessories will be required for this feoture to
operote.

(3) Power Toke-OfI Tracking is on optionoi feoture thot trocks when o vehicle's Power Toke-Olf |PT0) feoture is on or off.
PTO informol'ion is ovoiloble to Customer vio alerting, reporting, ond the Spireon porlol. The MRC for the PTO Trocking
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feoture includes stondord inslollotion, which requres o I2-voil connectton inside the cob of the vehicle. Addilionol
occesscries will be required for Ihis feolure io operote.

(4) The FleetLocote Slondord Solution will ping o vehicle ot two minute inlervois. a Frequent Pinging option moy be odded
to the FleelLocole Stondord Solution Io enoble Customer Io trock the locolion of o vehicle of either one minute or 30

second intervols.

B. Customer's use of ttie Spireon Standard Fleet Application and the FL18 Devices Is subject
to Customer's acceptance of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer must agree to
the Spireon Terms before Spireon offers any services associated with the FleetLocote
Standard Solution. Customer agrees to pay any applicable charges to Sprint related to
expedited shipping, installation, or repair and replacement of the FL18 Devices. The
Spireon Terms ore subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related to the FleetLocote Standard Solution.
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon

FleetLocote Fleet Management Basic Solution ("FleetLocote Basic Solution") includes a web-
based fleet management Application from Spireon, Inc. ("Spireon") that provides real-time
GPS Tracking features, breadcrumb trail, geofencing, idling, speeding, maintenance and
safety alerts (the "Spireon Basic Fleet Application"). The Business Plan set forth in this section is

available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon
("FL7 Device"). In addition to access to the Spireon Basic Fleet Application, the MRC for the
FleetLocote Basic Solution includes the FL7 Device, training, and standard ground shipping for
the FL7 Device. Access to the Nationwide Sprint Network is not included and Customer may
purchase this service from Sprint for on additional charge.
A. Charges

MRC $15.90*

Spireon Web-Based Software Included

Setup Fee** $59.99
•  MRC is net of oil discounts. Customer's Service Pricing Discount is not opplicoble.
•• Ttie Setup Fee is a one-time cfiarge ihot will be applied for eoch FL7 Device octivoted with the FleetLocote Bosk:
Solution.

(1) Actrvotions of the FleetLocote Sosic Solution ore not eligible for service credits, wireless device discounts, or reboies.
The FleetLocote Basic Solution moy not be purchosed in conjunction with certoin Sprint promotions or contests.

B. Customer's use of the Spireon Basic Fleet Application and the FL7 Devices is subject to
Customer's acceptance of the Subscription Service Agreement and Terms of Purchase

presented to Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer
must agree to the Spireon Terms before Spireon offers any services associated with the
FleetLocate Basic Solution. Customer ogrees to pay any applicable charges to Sprint
related to expedited shipping, installation, or repair and replacement of the FL7 Devices.
The Spireon Terms are subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the Stole.

D. Technical Support. For technical support related to the FleetLocate Basic Solution.
Customer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The

Spireon FleetLocate Fleet Management Advanced Solution ("FleetLocate Advanced
Solution") includes a web-bosed fleet management Application from Spireon. Inc. ("Spireon")
that provides real-time GPS Tracking features integrated with vehicle diagnostics and driver
safety features with olerts ("Spireon Advanced Fleet Application"). The Business Plan set forth
in this section is available only for activation on the Spireon FL7 Vehicle Tracker device
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provided by Splreon {"FL7 Device"). In addition to access to tlie Spireon Advanced Fleet
Application, the MRC for the FleetLocate Advonced Solution includes the FL7 Device, training,

and standard ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is
not included and Customer may purchase this service from Sprint for an additional charge.

MRC $20.43*

Spireon Web-Based Software Included

SefuD Fee" $59.99

Garmin $0.00*

Power Toke-Off Tracking $0.00*

Driver ID $0.00'

GoTalk $0.00*

•  MRC is nel of oil dbcounts. Customer's Service Pricing Discount is not opplicobie.
•' The Setup Fee b o one-time charge that will be opplied for each FL7 Device octivated with the FieetLocote
Advonced Solution.

(1) Activations of the FieetLocote Advanced Solution are not eligible for service credits, wireless device discounts, or

rebates. The FieetLocote Advanced Solulion may not be purchosed in conjunction with cerloin Sprint promotions or
contests.

(2) Gormin is on optionol feoture Ihot provides rovigotion and messoging tor the FieetLocote Advorxred Solution vio fleet-
ready personol navigation devices from Gormin Ltd. The MRC for the Gormin feoture includes the service and the
messaging tab in the FieetLocote Advanced Solution user interface. The Gormin personol novigotion device is not
included. Customer must purchose additional accessories lor this feature to operate.

(3) Power Toke-Off Tracking is on optional feature that trocks when a vehicle's Power Toke-Off (PTO) feoture is on or off.
PTO information is ovoiloble to Customer via alerting, reporting, ond the Spireon porfol. The MRC for the PTO Tracking
feoture includes stondord instalialion. which requres o 12-volt connection inside the cob of the vehicle. Customer must
purchase additional accessories for this feature to operate.

(4) Spreon's Driver ID solution plugs directly into the FieetLocote GPS tracking device and, through key lobs ossigned to
each driver, allows Customer to identify individuals to keep better trock of eoch driver's produclivity and on-rood safely
- no matter which vehicle they use. This optional feature con only be used with FieetLocote Advanced ond FieetLocote

Advanced Plus solutions. Customer must purchase additional occessories for this feoture to operote.
(5) GoTolk is on in-vehicle add-on primorily designed to communicote conned spoken instructions/nolificotions to drivers

with limited distraction. Customer must purchase additional accessories for this feature to operote.

B. Customer's use of the Spireon Advanced Fleet Application and the FL7 Devices is subject
to Customer's acceptance of the Subscription Service Agreement and Terms of Purchase
presented to Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer
must agree to the Spireon Terms before Spireon offers any services associated with the
FleetLocate Advanced Solution. Customer agrees to pay any applicable charges to Sprint
related to expedited shipping, installation, or repair and replacement of the FL7 Devices.
The Spireon Terms ore subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related to the FleetLocate Advanced Solution,
Customer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.

The Spireon FleetLocate Fleet Management Advanced Plus Solution ("FleetLocate Advanced
Plus Solution") includes a web-based fleet management Application from Spireon, Inc.
("Spireon") that provides real-time GPS Tracking features integrated with vehicle diagnostics,
driver safety features with alerts and Hours of Service (HOS) regulatory compliance features
including mobile driver logs, electronic driver log reports and driver inspection reporting (DVIR)
("Spireon Advanced Plus Fleet Application"). The Business Plan set forth in this section is
available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon
("FL7 Device"). In addition to access to the Spireon Advanced Plus Fleet Application, the MRC
for the FleetLocate Advanced Plus Solution includes the FL7 Device, training, and standard
ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is not included
ond Customer may purchase this service from Sprint for on additional charge.
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A. Charges

MRC $23.10*

Spireon Web-Based Software Included

Setup Fee" $59.99

Garmin $0.00'

Power Take-Off Tracking $0.00*

Driver ID $0.00'

Active Tracking $0.00'

GoTalk $0.00'

GoTalk Plus Active Tracking $0.00'
•  MRC is net of oil discounts. Customer's Service Pricing Discount is not opplicoble.
•• The Setup fee is o one-time chorge thot win be opplied for eoch FL7 Device octivoted with the FleetLocote
Advanced Plus Solution.

(1) Aclivotions of the FleetLocote Advonced Plus Solution ore not eligible for service credits, wireless device discounts, or
rebates. The FleetLocote Advonced Plus Solution moy not be purchosed in conjunction with certoin Sprint promotions
or contests.

(2) The FleetLocote Advonced Plus'Solution olso ollows Android devices to occess the Spireon fleet monogement
Applicofion through the opplicoble opplicotion store. The toblet device, mount, interfoce coble, ond the oddilionot
dofo occess plon for the toblet ore not included in the MRC set forth obove.

|3) Gormin is on optionol feoture thot provides novigotion ond messoging for the FleelLocote Advanced Plus Solution vio
fleet-reody personol novigotion devices from Gormin Ltd. The MRC for the Gormin feoture includes the service ond the
messoging fob in the FleetLocote Advanced Plus Solution user interface. The Gormin personol novigotion device is not
included. Customer must purchose odditionol occessories for this feoture to operote.

(4) Power Toke-Off Tracking is on optionol feoture thot trocks when o vehicle's Power Toke-Off (PTO) feoture is on or off.
PTO informotion is ovoiloble to Customer vio olerting, reporting, ond the Spireon portol. The MRC for the PTO Tracking
feoture includes stondord instollolion. which requires o 12-volt connection inside the cob of the vehicle. Customer
must purchase additional occessories lor this feoture to operote.

(5) Spireon's Driver ID solution plugs directly into the FleelLocote GPS trocking device ond, through key fobs assigned to
each driver, ollows Customer to identify individuols to keep better frock of eoch driver's productivity ond on-rood safety

- no molter which vehicle they use. This optionol feoture con only be used with FleetLocote Advonced ond FleetLocote

Advonced Plus solutions. Customer must purchose odditionol occessories lor this feoture to operote.
|6) Active Trocking ollows Customer to monitor vehicle movement on the Spireon Advanced Plus Fleet AppTicotion mop

screen in neor reol-time. This optionol feoture requires o 25MB Sprint Doto Access Business Plon.
{7\ GoTolk is on in-vehicle odd-on primorily designed to communicote conned spoken instruclions/nolitications to drivers

with limited distrocfion. Customer must purchose odditionol occessories for this feature to operote.

|8) GoTolk Plus Active Trocking provides custom alerts ond ollows live driver cooching using custom spoken messoges.
GoTolk Plus Active Trocking requires Active Trocking. Customer must purchose odditionol occessories for this feature to

operote.

B. Customer's use of the Spireon Advanced Plus Fleet Application and the FL7 Devices is

subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Spireon portal ("Spireon Terms").
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FleetLocate Advanced Plus Solution. Customer agrees to pay any applicable
charges to Sprint related to expedited shipping, installation, or repair and replacement of
the FL7 Devices. The Spireon Terms are subject to change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technical support related to the FleetLocate Advanced Plus
Solution. Customer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 ESSENTIAL SOLUTION - UNBUNDLED DATA. The

Spireon FleetLocate Fleet Management FL4 Essential Solution ("FleetLocate FL4 Essential

Solution") includes a web-based fleet management Application from Spireon, Inc. ("Spireon")
that provides a real-time information platform to locate vehicles, and track driver behavior

("Spireon FL4 Essential Application"). The Business Plan set forth in this section is available only
for activation on the Spireon FL4 Vehicle Tracker device provided by Spireon ("FL4 Device").
In addition to access to the Spireon FL4 Essential Application, the MRC for the FleetLocate FL4
Essential Solution includes use of the FL4 Device, training, and standard ground shipping for
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the FL4 Device. Access to the Notionwide Sprint Network and messaging ore not included;
Customer must purchase these services from Sprint for on additional charge. Instollotion is not
included and Customer may purchase this service from Sprint for on additional charge.
A. Chorges

MRC $10.95'

Spireon FL4 Essentiol ApDilcotion Included

Setup Fee** $50.00
*  MRC is net of oil discounts. Customer's Service Pricing Discount is no! applicable.

*• The Setup fee is a one-time ctiarge that will be applied for each FL4 Device aclivoted with the FleetLocote FL4
Essenliol Solution.

(1) Activotions of the FleetLocote FL4 Essenliol Solution are rvot eligible (or service oedits. wireless device discounts, or
rebotes. The FleetLocote FL4 Essential Solution may not be purchosed in conjunction with certain Sprint promotions or
contests.

(2) Optional accessories ore ovoioble for on oddilionoi chorge.

B. Splreon Terms. Customer's use of the Sptreon FL4 Essential Application and the FL4 Devices
is subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Splreon portal ("Spireon Terms").
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FleetLocate FL4 Essential Solution. Pursuant to the Splreon Terms. Customer agrees
to pay any applicable charges to Sprint related to expedited shipping, installation, or
repair, replacement and returns of the FL4 Devices. The Spireon Terms ore subject to
change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technical Support. For technicol support related to the FleetLocate FL4 Essential Solution.
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA. The

Spireon FleetLocate Fleet Management FL4 Standard Solution ("FleetLocate FL4 Standard
Solution") includes a web-based fleet management Application from Spireon, Inc. ("Spireon")
that provides a real-time information platform to locate vehicles, track driver behavior, and
provide vehicle diagnostics ("Spireon FL4 Standard Application"). The Business Plan set forth
in this section is available only for activation on the Spireon FL4 Vehicle Tracker device
provided by Spireon {"FL4 Device"). In addition to access to the Spireon FL4 Standard
Application, the MRC for the FleetLocate FL4 Standard Solution Includes use of the FL4 Device,

training, and standard ground shipping for the FL4 Device. Access to the Nationwide Sprint
Network and messaging are not included; Customer must purchase these sen/ices from Sprint
for on additional charge, installation is not included and Customer may purchase this service
from Sprint for on additional charge.

A. Charges
MRC $12.95'

Spireon FL4 Stondord Applicotion Included

Setup Fee** $50.00

MRC is net of oil discounts. Cuslomet's Service Pricing Discount is not oppltcoble.
Tile Setup Fee is o one-time chorge that will be opptied for eoch FL4 Device octivoted with the FleetLocote FL4

Slondord Solution.

(1) Activotions of Ihe FleetLocote FL4 Slondord Solution ore nol eligible for service credits, wireless device discounts, or
rebotes. Ihe FleetLocote FL4 Slondord Solution moy not be purchosed in conjunclion with cerloin Sprint promotions or
contests.

(2) Opiionot occessofies ore ovoiiobte for on odditionol chorge.

B. Spireon Terms. Customer's use of the Spireon FL4 Standard Application and the FL4 Devices
is subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Spireon porlol ("Spireon Terms").
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FleetLocate FL4 Standard Solution. Pursuant to the Spireon Terms. Customer agrees

to pay any applicable charges to Sprint related to expedited shipping. Installation, or
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repair, replacement and returns of the FL4 Devices. The Spireon Terms are subject to
change without prior notice to Customer.

C. The State reserves the right to remove these services if changes are not in the best interest
of the State.

D. Technlcol Support. For technical support related to the FleetLocate FL4 Standard Solution,
Customer should call Spireon ot 888-546-9810.

11. All other provisions of the Agreement.^opproved by the Governor and Executive Council
on October 5. 2016 shall remain in full force and effect.
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SPRINT SOLI^ONSJNC.

By:

Kimberly Green-Kerr

(Print Name)

Title* President. Business Solutions

Dote:

ATEOFNEWHAAAPSHIRE

Cbiories M. Arlinatiaus

(Print Name)

Title: Commissioner

Deportment of Administrative Services

Dote:

NOTARY PUBLIC/JUSTICE OF THE PEACE

On \he A day of
Thiere appeared before me, thie state and
county foresoid a person wfio satisfactorily

identified tiimself as

kirY\be*^it^ ^Qccin -Ktgg>2-

And acknowledge ttiot tie executed ttiis
document indicated above.

In witness ttiereof. I tiereunto set my tiond

and official seol.

(Notary Public/Justice of ttie Peace)

My commission expires:

cnlat lox>^
(Date)

OFFICE OF THE AHORNEY GENERAL

By:

(Print Nome)

Title:

Dote: W/l/.'k'

Ttie foregoing contract was approved by
ttie Governor and Council of New

Hompstiire on

Signed:

(Print Nome)

Title:

SprinI — Approved
as to Legal Form

TFO

2Mar1S

P&CA

MG

20

7672873
:o: COMMISSION :5 =

EXPIRES
7/31/2020
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on 'August 12, 2002.1 ftuther certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 413339

Certificate Number: 0004037831

%

A
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of March A.D. 2018.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name:

Business Type:

Business Creation

Date:

Date of Formation in

Jurisdiction:

Principal Office

Address:

Citizenship / State of

Incorporation:

SPRINT SOLUTIONS, INC.

Foreign Profit Corporation

08/12/2002

08/12/2002

Business ID: 413339

Business Status: Good Standing

Name in State of

Incorporation':
. SPRINT SOLUTIONS. INC.

6200 SPRINT PARKWAY, Mailing Address: 6200 SPRINT PARKWAY,

Overland Park, KS. 66251, USA Overland Park, KS, 66251, USA

Foreign/Delaware

Last Annual

Report Year;

Next Report.

■  Year;

2018

2019

Duration;

Business Email:

Perpetual

annualreports@cscinfo.com

Notification Email: NONE

Phone #: NONE

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code

1
OTHER / ACT AS CONTRACTING AGENT FOR

SPRINT CORP. SUBSIDIARIES.

Pag« 1 of 1, records 1 to 1 of 1

NAICS Subcode

Registered Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street S313, Concord, NH, 03301, USA

Address:

Registered Mailing Not Available

Address:

https://quickstart.sos.nh.gov/online/Businesslnquire/Busincsslnformation?busincssiD=l22799 4/4/2018



STATE OF NEW HAMPSHIRE

Fee for Form 40-A: S50.00 No. 40
Filing fee: S}^.00 RSA 293.A: 15.03
Total fees S85.00

Use black print or type.

Leave I" margins both sides.

FILE
APPLICATION FOR CERTIFICATE OF AUTHORITY

FOR PROFIT FOREIGN CORPORATION

D
AU6 1 t 2002

WILLIAM M. GARDNER

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE HAMPSHIRE
SECRETARY OF STATH

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT.T HE

UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO

TRANSACT BUSINESS IN NEW HAMPSHIRE. AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST: The name of the corporation is

Sprint Solutions, Inc.

SECOND: The name which it elects to use in New Hampshire is

Sprint Solutions, Inc. (Note 1)

THIRD: It is incorporated under the laws of Delaware ^

FOURTH: The date of its incorporation is July 24, 2002

the period of its duration is Perpetual

FIFTH: (Complete this statement only ifa Professional Associailon.l All the shareholders and those of
. its directors and officers as arc required by the laws of (enter the State of Incorporation-

and by RSA 294-A:20 are licensed in one or more states, territories of the United Stales or the District of Columbia
to render a professional service described in the statement of purpose of the corporation.

SIXTH: The complete address (including zip code and post office bo.x, if any)

of its principal office is

6200 Sprint Parkway, Overland Park, KS 66251

SEVENTH: The name of its regutered agent in New Hampshire is
Corpocacion service Company o/b/a Lasers
Incorporating Service and the complete address (Including zip code and

post office box. if any) of its registered office in New Hampshire is (agent's business address)

14 Centre Street

Concord, WK 03301, (Note2)
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APPLICATION FOR CERTIFICATE OF AUTHORITY OF Form No. 40
(corporate name) sprint soiucioni. inc. ^ ^

EIGHTH: The principal purpose or purposes which it proposes to pursue in the transaction of business
In New Hampshire are Co acC as contracting agent for Sprint Corp. subsidiaries

(Note 3)

NINTH; The names and usual business addresses of its current ofTlcers and directors are: (If (here are
additional oITicers or directors, attach odditional sheet OR if the laws of the slate of incorporation do not require
directors, indicate below.)

Name Otikc AHHre«

nFFlPF.RS

See attached officers rider

o

Dated ^

Sprint Solutions, Inc.

.(Note 4)

.(Note 5)

Signature of its Secretary

Daniel E. Doherty

Print or type name

Mail total fees ofSBS.OO, HATFO a R\r.svn nRir.INAI A ONF FXAPT OR rONFORMFn rOPY
pFRTtFtrATF HP I FGAt FYtyiTNrF OR RTANnrNG ISSIffn RVTHF STAlT OR rfllfNTRV DP

(  tNrnRPnR ATION a form 40.A (W Nn(f< A A 71 to: Secretary ofSiaie, State House. Room 204, 107 North
Main Street, Concord. NH 03301-4989

(

page 2 of 2
7/99



0

o

c

FORM 40-A

ADDENDUM TO APPUCATION FOR CERTIFICATE OF Ain:HORITY FOR

PROFIT FOREIGN CORPORATION

STATEMENT PURSUANT TO NH RSA 421-8:11,1]

Sprint Solutions, Inc.

FOREIGN FOR PROFIT CORPORATION NAME;

BUSINESS ADDRESS' sprint Parkway, Overland Park, KS €6251

CONTACT PERSON: Dickman TELEPHONE NUMBER: (9") 794 1637

CONTACT PERSON ADDRESS (IF DIFFERENT): 6200 sprint Parkway
overland Park, KS €6251

/

I (We) hereby certify that the securities of the corporation have been registered under RSA 421-B, the New
Hampshire Utiiforra Securities Act ("the Act"); or. when offered will be registered under the Act; or are or
wheo o^ered will be exempted from registration under the Act; or are or when offered will be offered In a
transaction exempted from registration under the Act; or are not securities under the Act.

CHECK EITHER ITEM 1 OR 2 BELOW

1) If the corporation WILL NOT offer or sell securities in New Hampshire, check this tine: X

2) If the corporation WILL offer its securities for sale in the State of New Hampshire and its
securities are or will be registered or exempt from registration requirements under the Act, check this
line:

(For assistance with questions relating to securities only, call the Bureau of Securities Regulation at
(603) 271-1463. For all other questions, call the Corporation Division at (603)271-3244.

COMPLETE THIS CERTIHCATION - ORIGINAL MUST BE FILED

I certify that the person signing this form is an executive ofTicer of the above named corporation, and
that the foregoing is true and complete to the best of my lonowledge.

Name (print): e. Doherty Signature
Secretary

Date: C. 2002

8/96



^tate of ^ampat|tre
JBepnrtmeot of State

Corporation Division

Concord Tel. 603-271-3244

Location: State House Annex - 3rd floor

Mailing address: Home, Room 204
107 Nonh Main Street

Concorxi. N.H. 03301-4989

HELP LINE TOO ACCESS- RELAY N H. 1-0OO-735-2964

R£: Certlflcace of authority for foreign corporation

to do business in New Hampshire

Enclosed Is the certificate of authority that signifies the beginning of your
corporation's authority to do business in New Hampshire.

Your corporation is required to file an annual report beginaing the year
after the date the certificate of authority was Issued (unless the
certlflcace was issued on or after Dec. 1). Due with the annual report will
be a report fee of ilOO.OO. A late fee of (50.00 must be paid for reports
filed after April 15. THE CORPORATION DIVISION SENDS ANNUAIi REPORT FORMS IN
JANUARY OF EACH TEAR TO THE CORPORATION OR AN ADDRESS TOO SFECIPY. HOWEVER,
IT IS THE RESPONSIBILITY OF THE CORPORATION TO OBTAIN A REPORT FOR FILING.

IF 700 DO NOT RECEIVE A REPORT FORM, YOU SHOULD CONTACT THE CORPORATION
DIVISION TO REQUEST ONE.

If your corporation's name, period of duration or state or country of
IncorporaCion changes, you should file an application for an amended
certlflcace of authority (fom 42; fee (35.00) with our office. You must
also file a form 9 with ua if you wish to change the registered agent or
registered office (fee (15).

Forms and information to withdraw the corporation are available upon request
(form 44; fee (35.00). Corporatlona that do not file annual reports and/or
pay fees for one year are automatically suspended.

Feel free to contact the Corporation Division for any further Information on
requirements or our procedures.

SEE REVERSE SIDE FOR INFORMATION REGARDING BUSINESS TAXES.

11/96
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SPRINT SOLUTIONS, INC.

DIRECTORS

Daniel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi

OFFICERS

Name

Ronald T. LeMay
Claudia S. Toussaint

Daniel E. Doherty

Office

President

Vice President

Secretary

Address for all Officers and Dlreccors:

6200 Sprint Parkway
Overland Park, KS 66251



Delaware
The Jirst

PAGE 1

Ij HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

DELAW^E, DO HEREBY CERTIFY "SPRINT SOLUTIONS, INC." IS DULY

INCORPORATED UNDER THE LAMS OF THE STATE OF DELAWARE AND IS IN

GOOD Standing and has a legal corporate existence so far as the

RECORlbS OF THIS OFFICE SHOW, AS OF THE fiSCOND DAY OP AUGUST,

A.^D. 3002.

Atte I DO HEREBY FURTHER CERTIFY THAT THE SAID "SPRINT

SOLUTIONS, INC." WAS INCORPOPATED ON THE TWENTY-FOURTH DAY OP

JULY,;A.D. 2002.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE >tOT BEEN ASSESSED TO DATE.

3551103 8300

020494611

Harriet SrHth Windwr, Sacmry of Son

AUTHENTICATION: 1919193

DATE: 08-02-02

SO d 170:91 ^ooe: £e d35 i600-9S8-£09: Hoawas a<tDN03



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation")/ do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Kimberly
Green-Kerr, Vice President, is authorized to sign a Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 6'^ day of March, 2018.

(Corporate Seal) yjM - /Wn-
Katie True-Awtry

Assistant Secretary



ACORD CERTIFICATE OF LIABILITY INSURANCE
4/1/2019

DATE (MliUOO/TYYY)

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poUcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder'in lieu of such endorsementfs).

PRODUCER Lockton Companies

444 W. 47th Strcci, Suite 900
Kansas City MO 64112-1906
(816) 960-9000

C6nTACT
NAME:

PHONE 1 FAX

E-MAIL
ABORRSS:

MSUREWSl AFFORDING COVERAGE NAJC »

INSURER A: Continental Casualty Comnanv 20443

sprint solutions, inc.
6480 SPRINT PARKWAY

OVERLAND PARK KS 66251

INSURER B: Amcrican Casualty Comoanv of Rcadine. PA 20427

INSURER c: IransDortaticn Insurance Comoanv 20494

INSURER0 Starr Indemnity & Liability Company 38318

INSURER E ;

INSURER P: 1

COVERAGES SPRCO03 CERTIFICATE NUMBER: 1219428S REVISION NUMBER. XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO V/HICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. _

POLICY Eff
(MM/OOYYYYI ITYPE OF INSURANCE

a55l
lUSSL

SUSr
gyp POLICY NUMBER

POLICY EXP
IMM/DD/mYI

INSR

ua.
COMMERCIAL GENERAL LIABILrTY

j CLAIMS-MAOE OCCUR
CONTRACTUAL LIAB.

X  *TENANTS LEGAL LIAB

GENt AGGREGATE LIMIT APPLIES PER

POLICY ̂  Q LOC
OTHER-,

.

N GL508252I363 4/1/2018 4/1/2019 EACH OCCURRENCE
OAMAGE TC'REfTTED
PREMISES (E» ocei)fr«ocp)

MEO EXP (Any on> peiSOn)

PERSONAL & AOV INJURY

> 2.0OQ.000

s 250,000

$ XXXXXXX

$ 2.000.000

GENERAL AGGREGATE iS 10.000.000

PRODUCTS-COMP/OP AGO . S 3.000.000

COMBINED SINGLE LIMIT .
IE* »eeiaenilAUTOMOBILE LIABILITY

ANY AUTO
u2L

D X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS LIAB

DEO

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY

DUA508252I329 ! 4/1/2018 4/1/2019 2.000.000
BODILY INJURY (Pt« pwwa) : J XXXXXXX

OCCUR

CLAIMS-MAOE

RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y , ̂
ANY PfiOPRIETORIPARTNER/EXECUTive
OFFICER/MEMBEA EXCLUDED?
(Mpndslo'y In NH)
If vM. dM&itM undpi
DESCRIPTION OF OPERATIONS Oelow

[n]

I0007060I3I8I I 4/1/2018 4/1/2019

BODILY INJURY {P«r acddpnt) S

PROPERTY DAMAGE
(Pw pccidenil J

CaraBckecDcrs

EACH OCCURRENCE

AGGREGATE

WC508252I282(RETROI 4/1/2018
WC5082521296(DEDUCT1BLE) ; 4/1/2018
WC5082521279(CA1 4/1/2018
GAP50825213I5(STOPr.AP) : 4/1/2018

4/1/2019
4/1/2019
4/I/20I9
4/1/2019

V I PER
A I STATUTE

OTh-
ER

XXXXXXX

 XXXXXXX

s Included

s  10.000.000

s 10.000.000

s XXXXXXX

E.l_ EACH ACCIDENT 1.000.000

E.L. DISEASE • EA EMPLOYEE

E.L. DISEASE - POLCY LIMIT

.000.000

■000.000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. AdOHtonal Rtmarka Schtdul*. may t>« anachad " nwa ipaea i« raqultad)
•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF SI.OOO.OOO PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS ANDCONOITIONS. RE;
TELECOMMUNICATIONS.

12194285
state GF new HAMPSHIRE, ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY
ATTN: PURCHASING AGENT. PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

1

r SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03) The ACORD name and logo are registered marks of ACORD



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKIV. QUIRAM JOSEPH B. BOUCHARD

Commissioner Assistoni Commissioner

(603)-271-3201 |603}-271-3204

September 8. 2016

Her Excellency, Margaret Wood Hassan

end the Honorable Council ^
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to retroactlvelY enter into contract
with Sprint Solutions, Inc. of Overland Park, KS, (Vendor Code 207065 POOl), for the provision of
Wireless Cellular Telephone and Data Services. Retroactive effective from September 30.
2016 through March 31. 2019, upon Governor and Executive Council, approval. The price
limitation of this contract is $200,000.00.

Funding shali be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the requested service.

^  EXPLANATION

This request is retroactive due to the extensive negotiations with Sprint Solutions. Inc.
There were extensive requests by Sprint to change terms and conditions, on multiple revisions,
requiring the review of the NH Attorney General's Office. Once an agreement was made and
signatures obtained on September 2, 2016, the due dote for the G&C meeting on September
21, 2016 was not obtainable.

The State currently utilizes three contracts for Wireless Cellular Telephone and Dato
Services, of which two (Verizon and U.S. Cellular) are set to expire on June 30. 2019. The current
contract with Sprint is set to expire on September 30. 2016. The following ogencies currently
utilize (151) Sprint cell phones in numbers as follows:



Her Excellency, Governor Morgoret Wood Hosson

and the Honoroble Council

September 0, 2016
Page 2 of 2

NH STATE POLICE 24

NH DEPT OF HEALTH & HUMAN SERVICES 1

NH DEPT. OF ENVIRONMENTAL SERVICES 2

DIV OF CHILDREN YOUTH AND FAM 80

NH DOT BRIDGE MAINTANCE 3

ADJUTANT GENERAL NGNH-BA 2

NH DIV OF HISTORICAL RES 1

NEW HAMPSHIRE DOC 19

NAME OF THE ACCOUNT: STATE OF NH - POLICE

STANDARDS 10

ADMINISTRATIVE OFFICE OF THE COURT 8

BUREAU OF TMC 1

By comparison, the Verizon contract currently provides services for 2,266 devices, with a
breakdown of 1,344 cell phones and 922 devices requiring data'service. U.S. Cellular currently
provides cell phone service for 803 cell phones.

It is the Department's intent to enter into multiple contracts with various vendors in order
to ensure optimal coverage and functionality for the utilizing State agencies. The proposed
contracts are to be awarded by service type, for cellular voice, voice, with data, and smart
phone service coverage throughout the United States.

The cellular data services are important to the operation of stationary wireless equipment
and mobile devices primarily used by the Department of Transportation, the Department of
Environmental Services and the Department of Safety. Based on the foregoing, I am
respectfully recommending approval of the contract with Sprint Solutions, Inc.

Respectfully submitted.

iuxan^

Vicki V. Qulrom

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hezen Dr., Concord. NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doil

Denis Goulel

Commissioner

September 9,2016

Vicki V. Quiram, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information Technology (DoIT) has
approved your agency's request to enter into an agreement with Sprint Solutions, Inc., of Overland Parlc,
PA for Wireless Cellular and Data Service as described below and referenced as DoIT No. 2016-077.

The purpose of this contract is to allow State agencies to procure wireless
cell phone and data services. This contract with Sprint Solutions, Inc.,
provides State agencies with a third option for obtaining wireless cellular and
data services that best fit their business needs.

The contract will become effective upon Governor and Council approval through March 31, 2019.
The amount of the contract is not to exceed $200,000.

A copy of this letter should accompany the submission to the Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

Commissioner

DG/ik

Contract #2016-077

cc: Paul Rhodes, DAS

"Innovative Technologies Today for New Hampshire's Tomorrow"



KOKtVl l>uiviObt\

Subject: Wireless Cellular end Data Services

Notice: Tt)is agreement and all of Its anachments stiall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to ttie agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stote of New Hampshire end the Contractor hereby mutuoliy agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I, I Stale Agency Name
Deportment of Administrative Services

t .2 State Agency Address
25 Capitol St.
Concord, NH0330)

1.3 Contractor Name

Sprint Solutions, inc.

1.4 Contractor Address

6200 Sprint Parlcwoy
Overland Parlr. KS 6625)

1.5 Contractor Phone

Number

781-883-7747

1.6 Account Number

N/A

1.7 Completion Dote
March31. 2019

1.8 Price Umitation

$200,000.00

1.9 Contracting Officer for State Agency

Paul Rhodes

1.10 Stole Agency Telephone Number
603-271-3350

1 Contractor SigrToture ^// 1.12 Nome and Title of Controctor Signatory
Kimberly Green-Kerr. Vice President

Sprint Reference No.: B$G1601-0130

1.13 Aclcnowledgement: Stote of , County of

On 'k before the undersigned officer, personolly appeared the person identified in block 1.12. or
sotisfactority proven to be the person whose nome is signed in block 1.11, and acknowledged that s/he executed this
document in the copacity indicoted in block 1.12.
1.13.1 SigwrtJtHOEHfcWttry Public or Justice of the Peace

Notary Public-Notary Seal a
State of Kansas , -Hj—

/ Comi rslssion

1.13.2 Name and Title of Notory or Justice of the Peoce

t.i4 State Agency Signature

Date:

1.15 Nome and Title of Stole Agency SigrKotory
Vicki V. Quirom, Commissioner

1.16 Approve! by the N.H. Deportment of Administration, Division of Personnel (if applicable)

By: Director, On:

1. 17 Approvol by the Attorney General (Form, Substance end Execution} (if applicable)

By: On:

1.) 8 Approval by the Governor ond Executive Council (if applicable)

By: On:

sprint Approved u to LegaJ Form - TFD 09/02/16

Page 1 of 77
i&C
MG

9/2/201



2. EMPLOYMENT OF CONTRACTOR/SERVtCES TO BE
PERFORMED. The Stoie of New Hampshire, acting through
the agency identified in block 1,1 ("Stote"), engages
contractor identified in block 1.3 ("Contractor") to
perform, ond the Controctor shell "perform, the work or
sale of goods, or both, identified ond more porticulorty
described in the attached EXHIBIT A which is

(jTcorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPlETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the controry, and subject to the approval of the
GoverrTor and Executive Council of the Stole of New

Hompshire. if opplicoble, this Agreement, ond oil
obligotions of the porties hereunder. sholl become
effective on the dote the Governor and Executive
Council opprove this Agreement os indtcoled in block
1.18, unless no such approval is required, in which cose
the Agreement shall become effective on the dote the
Agreement is signed by the State Agency os shown in
block 1.14 ("Effective Dote").
3.2 If the Contractor commences the Services prior to the
Effective Dote, oil Services performed by the Contractor
prior to the Effective Dote shall be performed at the sole
risk of the Contractor, and in the event that this

Agreement does not become effective, the State shall
hove no liability to the Contractor, including without
limitation, any obligation to poy the Contractor for any
costs incurred or Services performed. Contractor must
complete oil Sen/ices by the Completion Dote specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder, ore contingent upon the availability and
continued appropriation of funds, ond in no event shall
the State be liable for any poyments hereunder in excess
of such ovailoble opproprioted funds. In the event of a
reduction or termination of appropriated funds, the State
shall hove the right to withhold payment until such funds
become ovailoble, if ever, and shall hove the right to
terminate this Agreement immediately upon giving the
Controctor notice of such termination. The State sholl not

be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in

that Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of
payment ore identified and more porlicularly described
in EXHIBIT 8 which is incorporated herein by reference.
5.2 The payment by the State of the contract price sholl
be the only and the complete reimbursement lo the
Controctor for all expenses, of whatever nature incurred
by the Contractor in the performance hereof, and shall
be Ihe only and the complete compensation to the
Contractor for the Services. The State shall have no

liability to the Contractor other than the conlroct price.

Poge

5.3 The Slate reserves the right to offset from any omounts
otherwise payoble to the Contractor under this
Agreement those liquidated omounts required or
permitted by N.H. RSA 80:7 through RSA 80;7-c or any
other provision of low.
5.4 Notwithstanding any provision in this Agreement to
the contrary, ond notwithstanding unexpected
circumstances, in no event shall the total of oil payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of Ihe Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty

upon the Contractor, including, but not limited to, civil
rights and equal opportunity lows. This moy include the
requirement to utilize ouxillory aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicote with,
receive information from, and convey information to the
Contractor. In addition, the Contractor sholl comply with

all applicable copyright lows.
6.2 During Ihe term of this Agreement, the Controctor
shall not discriminate against employees or applicants for
employment because of roce, color, religion, creed, age,
sex, hondicop, sexual orientation, or notionol origin and
will take offirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any port by monies of
the United States, the Contractor sholl comply with all the
provisions of Executive Order No. 1 1246 ("Equol
Employment Opportunity"), as supplemented by the
regulations of the United States Deportment of Labor (41
C.F.R. Port 60), and with any rules, regulations and
guidelines as the State of New Hampshire or the United
States issue to implement these regulations. The
Contractor further agrees to permit the Stote or United
States access to any of the Contractor's books, records
and accounts for the purpose of ascertoining
compliance with all rules, regulations ond orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shell at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engoged in Ihe
Services shall be qualified lo perform the Services, and
shall be properly licensed and otherwise authorized to do
so under oil opplicoble laws.
7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six (6) months after
the Completion Dote in block 1.7, the Controctor shall
not hire, ond sholl not permit any subcontroctor or other
person, firm or corporation with whom it is engaged in a
combined effort to perform the Services to hire, any
person who is o State employee or official, who is
moterially involved in the procurement, administration or
performonce of this Agreement. This provision shall
survive termination of this Agreement.

L/ir
Contractor Initials ^ ̂

OQ\e^Al!kLLL



7.3 The Controcfing Officer specified In block 1.9, or his or
her successor, shell be the Stote's representotive. In the
event of ony dispute concerning the Inteipretotion of this
Agreement, the Controcting Officer's decision shell be
finel for the Stete.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ects or omissions of
fhe Contredor shell constitute en event of defeult

hereunder ("Event of Defeult"):
8.1.1 feilure to perform the Services setisfectorily or on
schedule:

8.1.2 feilure to submit ony report required hereunder;
end/or

8.1.3 feilure to perform eny other covenent, term or
condition of this Agreemenl.
8.2 Upon fhe occurrence of eny Event of Defeult, the
Stete moy loke ony one, or more, or ell, of the following
ections:

8.2.1 give the Contrector e written notice specifying fhe
Event of Default and requiring if fo be remedied within, in
the obsence of e greater or lesser specification of time,
thirty (30) days from fhe dote of the notice; end if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days offer giving the
Contrector txstice of termination:

8.2.2 give the Contrector e written notice specifying the
Event of Default end suspending ell payments to be
mode under this Agreement end ordering that Ihe
portion of the contract price which would otherwise
accrue to the Contractor during the period from the dote
of such notice until such lime as fhe Stele deteimines that

the Contrector has cured the Event of Default shell never

be paid to the Contrector:
8.2.3 set off against eny other obligations the Stete may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; end/or
8.2.4 treat the Agreemenl as breached end pursue ony
of its remedies at low or in equity, or both.

9. DATA/ACCESS/CONFIDENHALITY/ PRESERVATION.
9.1 As used in this Agreement, the word "date" shell
mean ell information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to. all
studies, reports, files, formulae, surveys, maps, charts,
sound recordir^gs, video recordings, pictorial
reproductions, drawings, onelyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, oil
whether finished or unfinished.

9.2 All data and any property which has been received
from the State or purchased with funds provided for that

purpose under this Agreement, shall be the property of
the Slote, and stx)ll be returned lo the State upon
demand or upon termination of this Agreement for any
reason.

9.3 Confidentiality of dala shall be governed by N.H. RSA
chapter 91-A or Other existing low. Disclosure of data
requires prior written approval of the Stale.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver lo the

Contracting Officer, not later than fifteen (15) days after
Ihe dole of termination, a report ("Termination Report")
describing in detail all Services performed, and the
contract price eorned, to and including the date of
termination. The form, subject matter, content, and

^ number of copies of the Termination Report shall be
identical fo those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all
respects an independent contractor, ond is neither on
agent nor on employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall have authority to bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRAaS. The

Contractor shall not assign, or otherwise fronsfer any
interest in this Agreement without the prior written notice
and consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and agoinst any and all losses suffered
by the State, its officers and employees, and ony and oil
claims, liobilities or penolties asserted against the State, its
officers and employees, by or on behalf of any person,
on account of. based or resulting from, arising out of (or
which may be claimed to arise out of) the octs or
omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign Immunity of the
State, which Immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the terminotion of
this Agreement,

14. INSURANCE.

14.1 The Contractor shall, of its sole expense, obtoin and

maintain in force, and shall require any subcontroctor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against
all claims of bodity injury, death or property damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 oggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparogroph 9.2 herein, in on
amount not less than 80% of the whole replacement
value of the property.
14.2 The policies described in subparogroph 14.1 herein
shall be on policy forms end endorsements approved for

use in fhe State of New Hompshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the Stole of New Hampshire.
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14.3 The Contractor shall furnish to the Contracting
Officer identified in block t .9, or his or her successor, a

certificate|s) of insurance for all insurance required under
this Agreement. Contractor sholl also furnish to the
Contracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement no later than
thirty (30) days prior to the expirotion date of each of the
insuronce policies. The certificote(s) of insurance and
any renewals thereof shall be attached and are
incorporated herein by reference. Each certiricatefs) of
insurarjce shall contain o clause requiring the insurer fo
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less then thirty (30) doys prior
written notice of concellotion or modificotion of the

policy..

15. WORKERS'COMPEN5ATtON.

15.1 By signing this ogreement, the Contractor ogrees.
certifies and worronts that the Contractor is in

compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A /"Workers' Compensation"}.
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require ony subcontractor or assignee to
secure and maintain, payment of Workers'
Compensation in connection with activities which the
person proposes to undertoke pursuant to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof

of Workers' Compensotion in the manner described in
N.H. RSA chapter 281-A and any opplicable renewai(s)
thereof, which sholl be attoched and are incorporated
herein by reference. The State shall not be responsible for
poymenf of ony Workers' Compensation premiums or for
any other claim or benefit for Controctor. or any
subcontractor or employee of Contractor, which might
orise under opplicoble State of New Hompshire Workers'
Compensation laws In connection with the performance
of the Services under this Agreement.

14. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after ony Event of Default shall be
deemed a waiver of its rights with regord to that Event of
Default, or any subsequent Event of Default. No express
foilure to enforce any Event of Defoull shot! be deemed a
waiver of the right of the State to enforce each and all of
the provisions hiereof upon any further or other Event of
Default on the port of the Controctor.

17. NOTICE. Any notice by a party hereto to the other
party sholl be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
prepaid, in o United States Post Office addressed to the
porlies at fhe addresses given in blocks 1.2 and 1.4,
herein.

16. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parlies hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of tt>e State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State low, rule or policy.

19. CONSTRUCTION OP AGREEMENT AND TERMS. This

Agreement shall be construed In accordance with the
laws of the State of New Hampshire, and is binding upon
and inures to the benefit of the parties and their
respective successors and ossigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed fo confer any such benefit.

21. HEADINGS. The headings ttvoughout the Agreement
are for reference purposes only, and the words
contoined therein shall in no way be held to explain,
modify, amplify or aid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in
the attoched EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement ore held by a court of competent jurisdiction
to be contrary fo any state or federal taw. the remaining
provisions of this Agreement will remoin in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, eoch of wt^ich
shall be deemed on original, constitutes the entire
Agreement and understanding between the porties, and
supersedes all prior Agreements and understandings
relating hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Sprint Solutions, Inc. (hereinafter referred to as the "Contractor") hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the "State"), Department of Administrative Services,
with Wireless Cellular Telephone and Data Services in accordance with the bid/proposal submission
in response to State Request for Bid # 1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precedence:

o. State of New Hampshire Terms and Conditions, General Provisions Form P-37 (subject to
mutually agreed upon modifications to the State's General Provisions as detailed in
Exhibit C -Special Provisions)

b. EXHIBIT A Scope of Services

c. EXHIBITS Payment Terms
d. EXHIBIT C Special Provisions
e. EXHIBIT D RFB 1812-16

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on March 31, 2019. a period of approximately two (2) years and six (6) months, unless
extended for additional terms.

The Contract may be extended for an additional two (2) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

The Contractor shall perform all services according to the requirements and specifications of this
Contract.

NETWORK

Contractor shall provide services including, but not limited to, network technology, (i.e. CDMA, GSM,
etc.).

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure some coverage is available 99% of the time for the
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shell
not occur when transferring between cell towers:

•  Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire.
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•  ISP Access Data Service for SmartPhones and wireless "Air Cord" coverage for 70% of all
geographic areas of New Hampshire.

•  Contractor's provision of wireless services; Wireless Services do not perform in precisely the
same manner as non-wireless landline telephone service. Accordingly, Controctor does not
guarantee coverage in any specific area at any specific time. Coverage shown on a'
coverage map is a general prediction of coverage, and does not guarantee that coverage
will be available at all covered geographic areas at all times. Wireless coverage is impacted
by. among other things, terrain, weather, antenna location, system modification, foliage and
man-made structures (such as buildings), and therefore cannot be predicted at all times.

PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall work with the State to develop a plan to begin porting all lines once the approval
from the Governor and Executive Council is received to meet a mutually agreed porl deadline.
Before a telephone number previously used with another carrier can be used on the Sprint Networks.
Customer must provide information about the account with the other carrier, such as the account
number, last 4 digits of social security number or tax identification number, telephone number. 5 digit
zip code and password, if applicable. Until the port from the previous carrier is successful, the Sprint
wireless Product will only be able to coll 911 and Sprint Customer Care. Once the port is completed.
Customer's old device will no longer work. Customer acknowledges, due to system limitations and
occurrences outside Sprint's control, some requests to port a telephone number from another carrier
to Sprint, or from Sprint to another carrier, may not be successful.

TYPE OF SERVICE

•  Trodilional Cellular Telephone Service. Domestic Use

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange
Carriers. Competitive Local Exchange Carriers, Long Distance Carriers and competitive Cellular

Telephone Service providers. Access to any telephone subscriber number shall not be restricted.
Services shall include typical "off the shelf" features and telephone operation. Equipment
provided for use with this service shall be referred to as Traditional Cellular Telephone (TCT)
equipment. One free voice device shall be offered for each user one time per line. Otherwise
devices shall be eligible for upgrade at prices included in any Exhibit B.

•  Access Data Services ,

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation (3G) fourth generation (40) service and
fifth generation (5G).

•  SmartPhone Services

A SmartPhone is defined as a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be capable

of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal Digital Assistant
(PDA) capabilities including calendaring. Access shall be provided throughout the Contractor
footprint of the continental United States. Equipment functionality must include the ability to open
MS Excel. MS Word and Adobe Acrobat files. Currently systems running iOS are the only accepted
operating systems, though this may change and the Contractor needs to be flexible with this
evolving technology. Equipment provided for use with this Contract shall be referred to as
SmartPhone (SM) equipment. One free SmartPhone device for each operating system specified shall
be offered for each user one time per line. The free device must sustain the End of Life support of the
SmartPhone's manufactures as it relates to update support. For example, if a device is not able to
update to the latest OS then o new free device must be provided even if outside the two year
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replacement window. Ottien^^ise devices shall be eligible for upgrade at prices included in the
Contract.

. One free SmartPhone sample device shall be provided to the Department of Information
Technology (Doll). Director of Technical Support, for a 90 day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT approved devices.

LICENSES

The Contractor shell currently hold and retain throughout the duration of the Contract all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utilities Commission. The Contractor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and conditions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules noted within ore met.

In the event of loss of license or permit to provide services as defined, the Contract shall be nullified:
with the State free to engage in an agreement with any Vendor as becomes necessary to continue

services without retribution by the original Contractor.

INTRODUCTION OF SERVICES

The Contractor must insure that services do not operate in conflict with alternate service providers.
Contractor must provide all user cellular equipment inclusive of telephones, data modems and
associated devices, and upon the dote of the approval from the Governor and Executive Council is
received in order to insure that the State is not without service for any period of time during transfer of
service from an incumbent Contractor. Additional equipment shall be provided when requested to
support new subscribers after start the Contract. Only services requested and authorized by the
State shall be replaced. The Contractor shall communicate with State agency contacts and State
users for coordination with the distribution of equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in o user being without
service. However, the parties acknowledge and agree that before a telephone number previously
used with another carrier can be used on the Sprint Networks. Customer must provide information
about the account with the other carrier, such as the account number, last 4 digits of social security
number or tax iden^tification number, telephone number. 5 digit zip code and password, if
applicable. Until the port from the previous carrier is successful, the Sprint wireless Product will only be
able to coll 911 and Sprint Customer Care. Once the port is completed. Customer's old device will no
longer work. Customer ocknov^iedges. due to system limitations and occurrences outside Sprint's
control, some requests to port a telephone number from another carrier to Sprint, or from Sprint to
another carrier, may not be successful.

ORDERING PROCEDURE

Telephoned Requests
Stote agencies moy call the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services. Monday through Friday. The Contractor shall respond and provide appropriate service as
requested, and allowed under this Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology CIO. No tablets
may be purchased through this Contract.
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•  Controctor Sidnoture Documents

Any signature forms used by the Contractor to reflect service requests or delivery of service by the
Contractor to the State shall refer to the Contract number.

•  Purchose Orders

The State may email mail; or fax Purchase Orders as requests for service. Contractor shall
accept State Purchase Orders whenever used. Customer acknowledges to better ensure
Purchase Orders are processed. Sprint prefers Purchase Order documents be foxed to
Government Fax@SDrint.com.

•  Initial Service Reauests

The Contractor shall contact State agencies to perform a service needs analysis as directed by
the State at the initiation of the Contract. The Contractor shall meet with each designated
agency to determine the count and type of telephones, service program and delivery of
replacement services. The needs analysis shall be completed prior to deployment. A complete
deployment plan including agency, end user, telephone number, equipment supplied, cost
and cost plan shall be provided to the Department of Information Technology
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.

•  Addition and Removal of Users

Telephone subscriptions may be added or removed from service at any time during the
Contract, with a maximum requirement of a 30-day or one calendar month activation period
with no termination liability. All service agreements shall be coterminous with the termination
date of the Contract. All provided equipment (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal.

•  Returns

Return Authorization credits shall be provided without penalty for faulty equipment. Contractor
shall be responsible for all shipping charges for equipment returned. Defective telephones,
accessories and associated equipment shall be replaced within three (3) State business days from
notification of failure. Such service shall be available to State users by placing a single telephone
coll to the Contractor.

USER TRAINING

The Contractor shall train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be available at each individual State
office. Continued support shall be provided to train new users and provide refresher training for
others when requested by the State.

•  User Documentation

The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and system

operations including use of Anti-Virus/Anti-Malware application.

Manuals that include detailed information of the operation of telephones, accessories and system
operations can also be made available through the Contractor's website.
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CUSTOMER SUPPORT SERVICES

The Contractor shell provide complete customer support inclusive of the following:

•  Account Management

The Contractor shall provide a single point of contact for the State or its representative.
Contractor must work in conjunction with any State vendor regarding the interface of any and

all Contractor or State provided and supported communications equipment.

•  Account Team Access

Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual on
the Contractor account team. General toll free numbers shall be provided for telephone and
facsimile services on a statewide basis.

•  Billing Support

The Contractor shall assign a dedicated financial representative to the State account that will
cooperate with the State to resolve billing, coll detail, equipment programming, data
discrepancies and all other aspects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State. ^

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the central point of contact for all matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and invoices for products and services must be issued by and payable to the Contractor. Questions
related to billing or delivery of service and/or equipment will be handled promptly by the Contract or
and not the subcontractor(s).

•  Problem Resolution

The Contractor sholl hove a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections, initiate repair and equipment replacement processes and expedite
services.

The State Contract Administrator shall work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Administrator may impose a moratorium on a Contract pending resolution of any
controversy that arises regarding services to be provided pursuant to this Contract or take other
action deemed necessary.

If the State disputes a charge on on invoice provided by the Contractor in good faith, the
State may withhold payment of that charge if the State (A) makes timely payment of all
undisputed charges: and (B) within 30 days of the due dote, provides Contractor with a
written explanation of the Stote's reasons for disputing the charge. The State must cooperate
with Contractor to resolve promptly any disputed charge. If Contractor determines, in good
faith, that the disputed charge is valid. Contractor will notify the State and, within five (5)
business days of receiving notice, the State must pay the charge or invoke the dispute
resolution process of this Contract. If Contractor determines in good faith, that the disputed
charge is invalid. Contractor will credit the State for the invalid charge.

TECHNOLOGY UPDATES
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The influx and transition of new technology may result in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the State discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/doto access) and for the
replacement of another while remaining a customer of that same Contractor subject to product
availability. Contractor shall replace any interface equipment which becomes obsolete due to
Contractor service updates performed at the discretion of the Contractor.

All users shall be notified sixty (60) business days prior to system operation changes, inclusive of
equipment updates and software/firmware updates.
In the normal course of technology evolution end enhancement. Contractor continually updates
and upgrades its networks. Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event. Contractor
will undertake such efforts in a customer-focused and commercially reasonable manner. Accordingly
end notwithstanding anything in the Contract to the contrary. Contractor reserves the right, in Its sole
discretion, after providing the notice as set forth below, to (1) migrate the Customer to a
replacement technology; or (2) discontinue any Product or Service without either party being in
breach of the Contract or incurring early termination liability relating to the discontinuance of the

affected Product or Service. If Contractor takes any action as set forth above. Contractor will provide
advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor's notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in on Order. Customer agrees that such notice is reasonable and'sufficient of Contractor's pending
action.

confidential INFORMATION

The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no information gathered by the Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS

Invoices and reports ore required throughout the duration of any resulting Contract as denoted
below.

• Monthly Reports

The Contractor shall provide a Monthly Summary Report forwarded to the Department of
Administrative Services. Bureau of Plant and Property detailing the State agencies' service. Included
shall be all cellular telephone numbers subscribed to the State agencies, billing program used,
monthly cost, usage cost, data usage, telephone minute usage, date of the lost usage, equipment
provided [including moke/model/seriol nurhber/telephone number), telephone "owner". State
agency responsible for billing and contact person. The State shall not be required to use any
Contractor ossocioted website as the main source to gather this information, though website access
can be made available as an additional option. The report shall also highlight any device that has
been inactive for 60 days or more. The State shall work with the agency and Contractor to
determine if these devices shall be removed frorri service.

Notwithstanding the foregoing, the State and Contractor acknowledge and agree that Contractor
has an obligation, pursuornt to this Contract and applicable State and Federal law, to protect
Customer CPNI. Contractor's reporting obligations under this provision shall only be applicable to (i)
the State who is the account holder of the CPNI; or (ii) on account holder that is not the State who
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has provided written consent in the form of o Letter of Authority ("LOA") to the Controctor to disclose
itsCPNl.

•  Report Deliverv Timefrome

Reports shall be delivered on or prior to 25 doys subsequent to the monthly bill cycle.

•  Electronic Media

Monthly reports shall be provided in electronic PC format with all files provided as Open Data
Base Compliant (ODBC) ASCII flat files. All such reports shall be e-mailed to designated Contract

administrator, or alternate addresses when provided by the.State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day. 7 days-per week, 52 weeks per year. Toll free number must be
answered at all times, with technical support and phone replacement support available 24 hours per
day. 7 days per week. 52 weeks per year.

Toll Free Telephone Number

A toll free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices as configured
for the State.

Escalation to Second Level Support

Escalation to second level support shall be provided for trouble reports not addressed and corrected
within a 24 hour time period.

PRIME CONTRACTOR

Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontractor Performance

The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technoioov

In the normal course of technology evolution and enhancement. Contractor continually updates
and upgrades its networks, Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event. Contractor
will undertake such efforts in a customer-focused end commercially reasonable manner. Accordingly

and notwithstanding anything in the Agreement to the contrary, Contractor reserves the right, in Its
sole discretion, after providing the notice as set forth below, to; (1) migrate the Customer to a
replacement technology; or (2) discontinue any Product or Service without either party being in
breach of the Agreement or incurring early termination liability relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above. Contractor will provide
advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor's notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in an Order. Customer agrees that such notice is reasonable and sufficient notice of Contractor's
pending action.

The presentation of any new service not currently in the Contract shall require the issuance of a
contract amendment after the service is accepted by the State.
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TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellular Telephones, SmartPhones; and Data services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installation and instructional ossistance. All user equipment shall be retained as
property of the State once delivered to end-users. Except that the State will return to Sprint any user
equipment that has only been in service for seven (7} months, or less, due to the termination of the
line of sen/ice or the Agreement Equipment may be substituted at any time after equipment review
and acceptance by the state.

•  Accessories

All telephones provided by the Contractor shall be complete and ready to use with the follov/ing
attachments:

•  120 Vac battery charger/adaptor

•  12 Vdc battery adaptor/charger
•  Belt clip holster or belt clip carrying case
•  Bluetooth earpiece
•  Screen protectors for SmartPhones

•  Hand Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of each
service feature proposed by the Contractor and incorporate hands free talk-back, corded
earpiece, graphic display, internal call directory and other common phone features. A base
phone shall be provided at no charge, with optional feature phones proposed for purchase.

•  ISP Access Data Equipment

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards, Novatet
Wireless Ovation or equipment with same performance and similar features, designed for use with
laptop, mobile or stationary data equipment. Contractor must provide a full physical, operating
and technical description of each device offered.

Contractor shall provide a full range of SmartPhones offerring iOS, Android and Microsoft
operating systems (though at this time the ONLY approved device is the iOS).

• Mochine-to-Machine

Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game cameras, etc. Any lines utilized under Ihis plan shall be a separate account from any
other voice or data plan.

•  Bluetooth Equipment

Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exhibit B for

the entire term of any the Contract.

•  Existing Equipment

Equipment currently owned by the State, when compatible, shall be serviced by the
Contractor. Services shall include equipment programming, repair as available from the
Contractor, removal and installation of equipment in State vehicles, and operational
instructional assistance. The Parties acknowledge and agree Contractor does not remove or

install equipment in vehicles, and shall use a sub-contractor if requested to do so.
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•  EQuipment Maintenance and Warranty

The Contractor shell hove ot their disposal Installation and support technicians to provide
support services for all equipment supplied by the Contractor. All equipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased by the Stote
shall be provided with a three (3) year warranty, resulting in free of charge repair or replacement
of any device that becomes faulty. Replacement of such devices may be with a certified like
new device. Replacement shall be provided within three (3) State business days of report. It will
be acceptable through the course of the Contract to substitute alternate equipment,as
manufacturers discontinue products and Introduce new equipment. Acceptance of such
equipment sholl be at the discretion of the State.

As an alternative, the Contractor may propose one year equipment warranty with equipment
replacement available for each year of the Contract, resulting in complete equipment coverage
for the entire duration of the Contract.

If there are no available appropriated funds for more than thirty (30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section, the State agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor.

Contractor does not manufacture equipment and offers no warranty on any equipment beyond
the manufacturer's warranty provided directly from the manufacturer to the State upon receipt of
the equipment. Except as, and then only to the extent, expressly provided in this Contract.
Contractor products and services are provided "as is". Contractor disclaims all express or implied
warranties and in particular disclaims all warranties of merchantability, fitness for a particular
purpose, and warranties related to equipment, material, services, or software.

• Qualify of Equipment

All equipment provided shall be new or of factory refurbished like new quality. The State retains
the right to reject any equipment which does not provide a showroom appearance and
equivalent operation.

•  Insurance

The Contractor may propose equipment insurance providing replacement of lost, stolen or
damaged telephones. Insurance shall be at the option of the subscriber and not a requirement
of the Contractor.

•  Security

The Contractor shall maintain network security at all times, disallowing network facility access by
unauthorized users. Contractor has put in place a variety of personnel, technologies, and

procedures to prevent fraud and counter it when it does occur.

NATIONAL SERVICE COMPATIBILITY

The service shall be interactive with other vendor services allowing functionality throughout most
areas of the United States.

international SERVICE COMPATIBILITY
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Contractor may offer International services allowing the use of multi-bond telephones (or single band
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shall be ordered by the end user on on as needed

basis. Prior to travelling outside of the United States, the State's user will be required to contact the
Contractor to activate the International Service plan.

E911 AND FCC SERVICE COMPATIBILITY

Contractor services and equipment must meet all FCC, State E911 and Federal E911 mandates.

SERVICE FEATURES

The Contractor shall offer service features as defined below. All offered features ore defined and

priced in Exhibit B Balance of Product Line.

Coll Forwarding

Forwarding of colls to alternate lines and/or voice moil. Transfer may be invoked either if colls are
unanswered after a designated number of rings or if line is busy.

Voice Moil

An answering system allowing calls to forward to an autorr^ated message center for call message
recording and playback.

Text Messaging

Users shall have the ability to send ond receive text messages using telephones.

CoHerlD:

Display of originating caller telephone number.

The Contractor or their personnel shall not represent themselves as employees or ogents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe oil regulations or special restrictions in effect at the State Agency.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice with no termination liability.

6. OBLIGATIONS AND UABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular telephone and data services strictly pursuant to. and in
conformity with, the specifications described in State RFB # 18 i 2-16, as described herein, and under
the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability orising out of injuries or
damage caused while performing this work pursuant to Section 6 of the Speciol Provisions. The
Contractor shall agree that any damage to building(s). materials, equipment or other property
during Contractor's performance of the service shall be repaired at its own expense, to the State's
satisfaction.
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7. DEBARMENT. SUSPENSION. INEIIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies to the best of its knowledge, by signature of this Contract, that neither it nor
its principals is presently debarred, suspended, proposed for debarment. declared ineligible, or
voluntarily excluded from participation In this transaction by any Federal Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the Contract
and any extensions as per the P-37. section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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EXHIBIT B

PAYMENT TERMS

1. CONTRACT PRICE

The Contractor hereby agrees to provide v^ireless cellular telephone and data services in complete
compliance with the terms and conditions specified in Exhibit A for on amount up to and not to exceed
a price of S2O0.OQO.OO: this figure shall not be considered a guaranteed or minimum figure; however it
shall be considered a maximum figure from the effective date of through the expiration date set as
March 31, 2019.

Pricing does not include federal, state, local or foreign tax. fees, assessments or other charges
(collectively "taxes"), which must be billed based on the jurisdiction in which the subscriber's cellular
number is set up and located. Taxes and other fees vary by state and local areas and are subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice • No Text or Dote

100 Voice Minute

Plan

$14.99 NET Includes;

100 Anytime Minutes
($0.40 Overage),
Unlimited Sprint

Mobile to Mobile.

Nationwide LD,

Caller ID & Voice

Mail, Unlimited N&W

starting at 9pm.
Pooled Anytime
minutes, Direct

Connect and Group

connect available

for$l NET

200 Voice Minute Plan-

PAYG .

$17.99 NET Includes:

200 Anytime Minutes
($0.40 Overage).
Unlimited Sprint Mobile,
to Mobile, Nationwide

LD. Caller ID & Voice

Mail. Unlimited N&W

starting at 9pm. Pooled
Anytime minutes. Direct
Connect and Group

connect available for $1

NET

Unlimited Minute Plan

$19.99 NET Includes:
Unlimited Anytime Minutes,

Unlimited Sprint Mobile to
Mobile. Nationwide LD, Caller ID

& Voice Mail, Unlimited N&W

starting at 9pm. Pooled Anytime
minutes. Direct Connect and

Group connect available for $1
NET

The Bosic Voice Custom Plons Include unlimited Domestic voice; ptovided thot Rooming is llmHed to 800 minutes or o majority of minutes tor
voice Services.

Direct Connect and Group Connect are available on select devices. Additional Direct Connect features. Including, but not Dmlted to.
TeomDC. ore ovailoble wilh certain devices and moy be subject to an additional charge.

Basic Voice - Including Text and Data

100 Voice Minute

Plan 200 Voice Minute Plan Unlimited Minute Plan

$15.99 NET Includes:
100 Anytime Minutes

($0.40 Overoge),
Unlimited Sprint
Mobile to Mobile.

Nationwide LD,

Coller ID & Voice

Moil, Unlimited N&W

$18.99 NET Includes:

200 Anytime Minutes
($0.40 Overage),
Unlimited Sprint Mobile
to Mobile. Nationwide

LD, Caller ID & Voice

Moil, Unlimited N&W

Starting at 9Dm, Pooled

$20.99 NET Includes:

Unlimited Anytime Minutes.
Unlimited Sprint Mobile to
Mobile. Nationwide LD, Caller ID

& Voice Moil, Unlimited N&W

starting at 9pm. Pooled Anytime
minutes. Unlimited Messaging.
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starting at 9pm,
Pooled Anytime
minutes. Unlimited

Messaging. Direct
Connect and Group

connect available

for$) NET

Anytime minutes.

Unlimited Messaging,
Direct Connect and

Group connect
available for $1 NET

Direct Connect and Group

connect available for$l NET

The Botic Voice 1 Text Pfani fnctude unnmffed DOfnesHe votcft and tcxf. Drovtded fhtrt Roamtna H (ImHed to BOO mhnHci or a malofltv of

mlnuiei for yoke Sefvicei.

2^ Dtreel Connect ond Group Connect ore avofloble on lelcct devtcei. Addtttenol Direct Connect teoTufei. including, bui not Hmhed to.

TeqmPC. ore Qvolloble wHh certoln devlcei and mav be lublect to an oddWIonol choroe.

Smart Plione with PDA

Unlimiied Voice Minufe

2GB Data

$47.00 NET Ttie Unlimited

Talk and Text Plan ($35
NET) includes unlimited
Domestic voice, text.

Direct Connect, and

Group Connect;
provided that Roaming
is limited to 800 minutes

or a majority of minutes
for voice Services.

Direct Connect and

Group Connect are

available only on select
Smortphones. In
addition, the Unlimited

Talk and Text Plan

includes unlimited

international text for text

messages sent to. or

received from, over 180

countries while the

Smortphone is located
In the United States

(subject to Smortphone

capability). Additional
charges apply for text
messages sent or

received while Roaming
internationally. More
information is available

at

sprint.com/international.
Customer must

purchase the Unlimited
Talk and Text Plan and a

Smortphone Data Plan

600 Vojce Minute 3GB

Data

$51.00 NET The Unlimited

Talk and Text Plan ($35
NET) includes unlimited
Domestic voice, text,

Direct Connect, and

Group Connect;
provided that Roaming
is limited to 800 minutes

or a majority of minutes
for voice Services,

Direct Connect and

Group Connect ore

available only on select'
Smortphones. In
addition, the Unlimited

Talk and Text Plan

includes unlimited

international text for text

messages sent to, or
received from, over 180

countries while the

Smortphone is located
in the United States

(subject to Smortphone
capability). Additional
charges apply for text
messages sent or
received while Roaming
internationally. More
information is available

at

sprint.com/international.
Customer must

purchase the Unlimited

Talk and Text Plan and a

Smortphone Data Plon

Unlimited Voice Minufe

+Dafa

$63.00 NET The Unlimited Talk

and Text Plan ($35 NET)
includes unlimited Domestic

voice, text. Direct Connect,

and Group Connect;
provided that Roaming is
limited to 800 minutes or a

majority of minutes for voice
Services. Direct Connect and

Group Connect ore

available only on select
Smortphones. In addition, the
Unlimited Talk and Text Plan

includes unlimited

international text for text

messages sent to. or

received from, over 180

countries while the

Smortphone is located in the
United States (subject to
Smortphone capability).
Additional charges apply for
text messages sent or

received while Roaming
internationally. More
information is available at

sprint.com/international.
Customer must purchase the

Unlimited Talk and Text Plan

and a Smortphone Data Plon
for any Smortphone
activated on a Sprint Business
Fusion Plan.

The dota allowance ($28
NET) for the Smortphone
Dato Plans includes ony
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for any Smortphone
activated on a Sprint
Business Fusion Plan.

The data allowance

($12 NET) for the
Smortphone Data Plans
includes any Sprint

Mobile Hotspot usage
for Sprint Mobile Hotspot

capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data

Plan is limited to 3GBs of

usage and does not
pool. If Customer's
Sprint Mobile Hotspot

usage on the Unlimited
Data Plan exceeds

3GBs. Customer will be

liable for a $0,010 per
MB ($10perGB)
overage charge.
Roaming is limited to
100 MBs or 0 majority of
kilobytes ("KBs") for all
Smartphone Data Plans.
This Roaming limitation
includes Sprint Mobile
Hotspot usage.
Roaming is not
available on the Sprint
AG Network at this time.

Data usage will be
pooled among
Smortphones on the
1GB, 2GB and 3GB Data

Plans, if such

Smortphones and
devices are under the

same billing account
number.

for any Smartphone
activated on a Sprint
Business Fusion Plan.

The data allowance

($16 NET] for the
Smartphone Data Plans
includes any Sprint

Mobile Hotspot usage
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data

Plan is limited to 3GBs of

usage and does not
pool. If Customer's
Sprint Mobile Hotspot
usage on the Unlimited
Data Plan exceeds

3GBs, Customer will be

liable for a $0,010 per

MB ($10perGB)
overage charge.
Roaming is limited to
100 MBs or a majority of
kilobytes ("KBs") for all
Smartphone Data Plans,

This Roaming limitation
includes Sprint Mobile
Hotspot usage.
Roaming is not
avoiloble on the Sprint
AC Network at this time.

Data usage will be
pooled omong
Smortphones on the
1GB, 2GBand3GBDota

Plans, if such

Smortphones and

devices are under the

same billing account
number.

Sprint Mobile Hotspot usage

for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage on the
Unlimited Data Plan is limited

to 3GBs of usage and does
not pool. If Customer's Sprint
Mobile Hotspot usage on the
Unlimited Data Plan exceeds

3GBs, Customer will be liable

for a $0,010 per MB ($10 per
GB) overage charge.
Roaming is limited to 100 MBs
or o majority of kilobytes
("KBs") for all Smartphone
Data Plans. This Roaming
limitation includes Sprint
Mobile Hotspot usage, f
Roaming is not available on
the Sprint AG Network at this
time.

Data usage will be pooled
among Smortphones on the
1GB, 2GB and 3GB Data

Plans, if such Smortphones
and devices are under the

same billing account
number.

ISP ACCESS DATA SERVICE COSTS

Mobile or

Stationary Data

Access Service

50MB

Mobile or Stationary Data
Access Service Unlimited

PLAN COST PER DEVICE

$19.99 NET

Includes: $34.99 NET Includes:
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50MB On-net Data

Usage (Overage =
$10/GB), 100MB
Dota Roaming
($0.25/MB). If
Customer's data

usage in a given
month exceeds the

plan's Data
Roaming limitation,
Customer will be

liable for the

overage charges.
Roaming is not
available on the

Sprint 4G Network

at this time.

Premium Services

content is not

available with this

Business Plan.

Certain data

usage restrictions
and limitations

apply and are set

forth in the Wireless

Services Product

Annex.

Unlimited for acceptable
use On-net Data Usage
(Overage = $10/GB),
100MB Data Roaming
($0.25/MB). Unlimited use
available while on the

Sprint network. Sprint will
throttle to 64kb and

reserves the right to modify
or suspend wireless data

Service to a Wireless Data

Connection Device on the

3G/4G Unlimited for

Acceptable Use Plan
above if such Wireless Data

Connection Device

exceeds SGB/month of

data usage, lOOMB/month
of usage while Roaming or
engages in the following
prohibited uses: server
devices or host computer

Applications, including, but
not limited to. continuous

streaming video and Web
camera posts; automatic
data feeds; automated

continuous streaming
machine-to-machine

connections; or peer-to-
peer (P2P} file-sharing
Applications broadcasting
to multiple servers or
recipients such that they
could enable "bots" or

similar routines. If

Customer's data usage in a
given.month exceeds the
plan's Data Roaming
limitation. Customer will be

liable for the overage
charges. The 3G/4G
Connection Card Plan

includes unlimited data

usage on the Sprint 4G

Network, the Sprint 3G
Network and the

Nationwide Sprint Network.
Wireless high speed data
coverage is not ovailable
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everywhere and requires o
wireless high speed data-
compatible device. Where
the wireless high speed
data network is available

and a wireless high speed
data-compatible device is
used. Corporate-Liable
Active Units will first attempt

fo connect to the Sprint 4G
Network, then the Sprint 3G
Network, and then will

default to the Nationwide

Sprint Network depending
on coverage and network
availability. Roaming is not
available on the Sprint 4G
Network at this time.

Premium Services content is

not available with this

Business Plan. Certain data

usage restrictions and
limitations apply and are
set forth in the Wireless

Services Product Annex.

INCOMING MINUTES PER DEVICE N/A

COST PER INCOMING MINUTE N/A

N/A

N/A

OUT GOING US MINUTES N/A

COST PER OUT GOING MINUTE N/A

COST PER TEXT MESSAGE N/A

N/A

N/A

N/A

IMfi J0M8 7GB

connectivity - Fleet vehicle tracking,
wireless sensors, qame cameras, etc.

Overage rate per Megabyte $0.003/KB $0.003/KB $0.003/KB

Cost/month $2.50 NET Usoge

limitotions.

including rooming

$7.00 NET

Usage

limitations.

$23.50 NET

Usage

limitations.
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usage iimitoiions, including including
and other data roaming roaming

usage restrictions or usage usage

limitations as set limitations. limitations,

forth in the wireless and other and other

Services Product data usage data usage
Annex and/or the restrictions or restrictions or

Government limitations as limitations as

Wireless Services set forth in set forth in

Product Annex (as the Wireless the Wireless

applicable) apply. Services Services

Roaming is not Product Product

available on the Annex Annex

Sprint AG Network and/or the and/or the

at this time. Government Government

Restricted Uses. Wireless Wireless

Sprint Data Access Services Services

Plans for Business for Product Product

Third Party M2M Annex(as Annex(as
Devices may not applicable) applicable)

be used with apply. apply.

laptops, netbooks. Roaming is Roaming is
notebooks, tablets. not available not available

or other on the Sprint on the Sprint

comparable 4G Network 4G Network

devices that at this time. at this time.

involve active Restricted Restricted

participation by a Uses. Sprint Uses. Sprint

person. All usage Data Access Data Access

must be Plans for Plans for

embedded within Business for Business for

machine-to- Third Party Third Party

machine M2M Devices M2M

applications and may not be Devices may

M2M Devices. used with not be used

Data Pooling. Data laptops. with laptops.

usage will be netbooks. netbooks.

pooled among notebooks. notebooks.

M2M Devices with tablets, or tablets, or
• the same Business other other

Plan type, with the comparable comparable

same Business Plan devices that devices that

size, and with the involve involve

same billing active active

account number participation participation
(each a "Pooling by a person. by a person.

Group"). All usage All usage

must be must be

embedded embedded

within within
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machine-to- machine-to-

machine machine

applications applications
and M2M and m2M

Devices. Devices.

Data Pooling. Data

Data usage Pooling.
v^ill be Data usage

pooled will be

among M2M pooled
Devices v^ith among M2M
the some Devices with

Business Plan the some

type, v^ith the Business Plan

some type, with

Business Plan the same

size, and with Business Plan

the same size, and with

billing the some

account billing

number account

(each a number

"Pooling (each a
Group"). "Pooling

Group").

ITEM CATEGORY MANUFACTURER MODE/VERSION

ONE TIME COST

PER ITEM

Traditional Cellular

Telephone TCT Alcatel One Touch Retro No Chorqe*

Mobile or Stationary

Data Access

Equipment for PC
Laptop support MS NETGEAR

Zing Mobile
Hotspot $0.99 NET

USB Wireless

Broadband Cord MS NETGEAR 34! U $0.99 NET

Smart Phone SP Apple iPhone 55 16GB No Charge"

Smart Phone Mobile

Antivirus and Mobile

onti-Molwore

Protection 5P Not Provided

120 Voc Battery
Adaptor TCT//SP

As provided by
manufacturer

equipment
manufacturer Device Dependent No Charge

12 Vdc battery
adaptor/charger TCT/SP

As provided by
manufacturer

equipment
manufacturer Device Dependent No Charge

Page 22 of 77
Controctor Initials

Date f/Z-



Belt clip holster or belt

clip carr/ing case TCT/SP

As provided by
manufacturer

equipment
manufacturer Device Dependent No Charge

Earpiece fear-bud) TCT/SP

As provided by
monufocturer

equipment
manufacturer Device Dependent No Charge

Screen protector for
Smartphone SP Device Dependent No Chorqe

Percentage discount off of MSRP for Bluetooth equipment: 25% on oil eligible service plans.

Balance of Product Une

ITEM CATEGORY DESCRIPTION COST

Toblet Plans:

2GB Tablet Plan MSD Includes 2GB On-network

Doto ond 100MB doto

roaming. On-Net overage =
$10/GB; doto rooming
overage = $0.25/MB. Only
ovoiloble for Unsubsidized

Tablets. The doto Services

overage charges set forth in
the table above apply only
to tablets compatible with
the Sprint 4G LTE Network.
The data Services overage
charges for all other tablets
will be $0.05 per MB. If
Customer's data usage in a
given month exceeds the
plan's Data Services
limitation or Data Roaming
limitation. Customer will be

liable for the overage
charges set forth. Customer
will be liable for the

overage charge set forth in
the table above for any
data usage that exceeds
300MB per month. All
pricing and available MBs
and GBs ore the some

whether Corporate-Liable
Active Units use the Sprint
4G Network (if included).
the Sprint 3G Network or the

$14.99 NET
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Nationwide Sprint Network.
Sprint 3G Network coverage
is not available everywhere
and requires an EVDO-
compatible data device.
When the Sprint 3G Network
is available and Customer

uses a Sprint EVDO-
compatible device with a
wireless high-speed data
Business Plan, Active Units
will first attempt to connect
to the Sprint 3G Network,
and then default to the

Nationwide Sprint Network

depending on coverage
and network availability.
When the Sprint 4G Network
is available and Customer

uses a Sprint 4G-compatible
device with a Business Plan

for Sprint 4G Sen/ices, Active
Units will first attempt to

connect to the Sprint 4G
Network, and then default

to the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage

and network availability.
Data usage on the Sprint 4G
Network requires a 4G
capable device. Roaming

is not available on the Sprint
4G Network at this time.

Additional charges apply
for messaging service. A
two year Minimum Service
Term is required if Customer

receives a wireless device

discount. Wireless device

discounts may not be

available on all devices.

Tablets compatible with the
Sprint 4G LTE Network ore
not eligible for wireless
device discounts, service

credits or rebates, but may

be eligible for certain
promotions.
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5GB Tablet Plan MSD Includes 5GB On-network

Dota and 100MB data

roaming. On-Net overage =

$10/GB: data roaming
overage = $0.25/MB. Only
available for Unsubsidized

Tablets. The data Services

overage charges set forth in
the table above apply only
to tablets compatible with
the Sprint AG LIE Network.
The data Services overage
charges for all other tablets
will be $0.05 per MB. If
Customer's data usage in a
given month exceeds the
plan's Data Services
limitation or Data Roaming
limitation, Customer will be

liable for the overage

charges set forth. Customer
will be liable for the

overage charge set forth in
the table above for any

data usage that exceeds
300MB per month. All
pricing and available MBs
and GBs are the same

whether Corporate-Liable
Active Units use the Sprint
AG Network (if included),
the Sprint 3G Network or the

Nationwide Sprint Network.

Sprint 3G Network coverage

is not available everywhere

and requires an EVDO-
compatible data device.
When the Sprint 3G Network

is available and Customer

uses o Sprint EVDO-
compotible device with a

wireless high-speed data
Business Plan, Active Units

will first attempt to connect
to the Sprint 3G Network,

and then default to the

Nationwide Sprint Network
depending on coverage
and network availability.
When the Sprint AG Network

$24.99 NET
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is available and Customer

uses a Sprint 4G-compatible
device with a Business Plan

for Sprint 4G Services. Active
Units will first attempt to
connect to the Sprint 4G

Network, and then default

to the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage
and network availability.
Data usage on the Sprint 4G
Network requires o 4G
capable device. Roaming
is not available on the Sprint

4G Network at this time.

Additional charges apply
for messaging service. A
two year Minimum Service
Term is required if Customer
receives a wireless device

discount. Wireless device

discounts may not be

available on all devices.

Tablets compatible with the
Sprint 4G LIE Network are
not eligible for wireless
device discounts, service

credits or rebates, but may

be eligible for certain
promotions.
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Unlimited Tablet Plan MSD Includes Unlimited On-

network Data and 100MB

data roaming. On-Net
overage = $10/GB; data
roaming overage =
$0.25/MB. Only available
for Unsubsidized Tablets.

The data Services overage
charges set forth in the
table above apply only to
tablets compatible with the
Sprint 4G LTE Network. The
data Services overage
charges for all other tablets
will be $0.05 per MB. If
Customer's data usage in a
given month exceeds the
plan's Data Services
limitation or Data Roaming
limitation. Customer will be

liable for the overage
charges set forth. Customer
will be liable for the

overage charge set forth in
the table above for any
data usage that exceeds
300MB per month.

Unlimited use available

while on the Sprint network.
Sprint reserves the right to

modify, throttle or suspend
wireless data Service to a

Wireless Data Connection

Device on the 3G/4G

Unlimited for Acceptable
Use Plan obove if such

Wireless Data Connection

Device exceeds 5GB/month

of data usage, 100
MB/month of usage while
Roaming or engages in the
following prohibited uses:
sen/er devices or host

computer Applications,
including, but not limited to.
continuous streaming video
and Web comero posts;

automatic data feeds;

automated continuous

streoming machine-to-

$27.99 NET
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machine connections: or

peer-to-peer [P2P) file-
sharing Applications
broadcasting to multiple
servers or recipients such

that they could enable
"bots" or similar routines. All

pricing and available MBs
and GBs are the some

whether Corporate-Liable
Active Units use the Sprint

AG Network (if included),
the Sprint 3G Network or the

Nationwide Sprint Network.
Sprint 3G Network coverage

is not available everywhere
and requires an EVDO-
compatible data device.
When the Sprint 3G Network
is available and Customer

uses a Sprint EVDO-
compotible device with a

wireless high-speed data
Business Plan. Active Units

will first attempt to connect
to the Sprint 3G Network,
and then default to the

Nationwide Sprint Network
depending on coverage
and network availability.
When the Sprint 4G Network

is available and Customer

uses a Sprint 4G-compatible
device with a Business Plan

for Sprint 4G Services, Active

Units will first attempt to
conriect to the Sprint 4G
Network, and then default

to the Sprint 3G Network or

Nationwide Sprint Network
depending on coverage

and network availability.
Data usage on the Sprint 4G
Network requires a 4G

capable device. Roaming
is not available on the Sprint
4G Network at this time.

Additional charges apply
for messaging service. A
two yeor Minimum Service
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Term is required if Customer

receives a wireless device

discount. Wireless device

discounts may not be
avoiloble on oil devices.

Toblets compatible with the
Sprint 4G LTE Network are

not eligible for wireless
device discounts, service

credits or rebates, but may

be eligible for certain
promotions.

Other Machine to Machine

Plans:

2MB MSD Data Pooling Included;
Overage = $0.003/KB.
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services Product

Annex (as applicable)
apply. Roaming is not

available on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data
Access Plans for Business for

Third Party M2/yt Devices
may not be used with

$4.00 NET
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laptops, netbooks.
notebooks, tablets, or other

comparable devices thot
involve active participation
by a person. All usage must
be embedded within

machine-to-mochine

applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,

with the same Business Plan

size, and with the some

billing account number
(eoch o "Pooling Group").

5MB M5D Data Pooling Included;
Overage = $0.003/KB.
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

ond/or the .Government

Wireless Services Product

Annex (as applicable)
apply. Roaming is not
available on the Sprint 4G ,
Network at this time.

Restricted Uses. Sprint Data

Access Plans for Business for

Third Party M2M Devices
may not be used with
laptops, netbooks.
notebooks, tablets, or other

comparable devices that
involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M

Devices. Data Pooling.
Data usage will be pooled
omong M2M Devices with
the same Business Plan type,
with the same Business Plan

size, and with the same

billing account number
(eoch o "Pooling Group").

$5.00 NET
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25MB MSD Data Pooling included;
Overage = $0.003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services Product

Annex (as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data
Access Plans for Business for

Third Porty M2M Devices
may not be used with

laptops, netbooks.
notebooks, tablets, or other

comparoble devices that

involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M

Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,

with the same Business Plan

size, and with the same

billing account number
(each o "Pooling Group").

$8.50 NET

50MB MSD Data Pooling Included;
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage

restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services Product

Annex (as applicable)

opply. Roaming is not
available on the Sprint 4G

Network at this time.

Restricted Uses. Sprint Data
Access Plans for Business for

$10.50 NET
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Third Party M2M Devices
may not be used with
laptops, netbooks.
notebooks, tablets, or other

comparable devices that
involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the same Business Plan

size, and with the same

billing account number
(each a "Pooling Group").

100MB MSD Data Pooling Included:
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

ond/or the Government

Wireless Services Product

Annex (as applicable)

apply. Roaming is not
available on the Sprint 4G

Network at this time.

Restricted Uses. Sprint Data
Access Plans for Business for

Third Party M2M Devices
may not be used with '
laptops, netbooks,
notebooks, tablets, or other

comparable devices that

involve active participation

by a person. All usage must
be embedded within

machine-to-machine

applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the same Business Plan

size, and with the-same

$13.50 NET
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500MB MSD

billing account number
(eoch o "Pooling Group"]

Dote Pooling Included;
Overage = $0.0003/KB
Usage limitations, including
roaming usoge limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services Product

Annex {as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data
Access Plans for Business for

Third Party M2M Devices
may not be used with
laptops, netbooks,

notebooks, tablets, or other

comparable devices that

involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M

Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the some Business Plan type,

with the same Business Plan

size, and with the same

billing account number
feoch o "Pooling Group").

$18.50 NET
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2GB MSD Data Pooling Included;
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Sen/ices Product Annex

and/or the Government

Wireless Sen/ices Product

Annex fas applicable)
apply. Roaming is not
available on the Sprint 4G

Network at this time.

Restricted Uses. Sprint Data

Access Plans for Business for

Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other

comparable devices that

involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the same Business Plan

size, and with the same

billing account number
(each a "Pooling Group").

$28.50 NET

5GB MSD Data Pooling included;
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services Product

Annex (as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data

Access Plans for Business for

$47.50 NET
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Third Party M2M Devices
may not be used with
laptops, netbooks,
notebooks, tablets, or other

comparable devices that
involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applications and M2M
Devices. Data Pooling.
Data usage will be pooled
among M2M Devices with
the same Business Plan type,
with the some Business Plan

size, and with the same

billing account number
(each g "Pooling Group").

Other Voice Plans:

Sprint Government Choice

Value Plan

SP 400 Anytime Minutes.

Unlimited Sprint Mobile to
Mobile, Unlimited N&W

starting at 7pm. Shared

Minutes, Unlimited Direct

Connect & Group Connect,

Nationwide LD, Caller ID &

Voice Mail, Unlimited _
Internet browsing. Premium
Data Included; Data

roaming billed at $0.02/KB.
Voice overage =
$0.25/Mikn.

Corporate-Liable Active
Units on the Sprint
Government Choice Value

Plan with SDC will share

Anytime Minutes with only
the Business Essentials family
of plans.

Wireless high speed data
coverage is not available
everywhere and requires a
wireless high speed data-
compatible phone. Where
the wireless high speed
data network is available .

and a wireless high speed
data-compatible phone is
used. Corporate-Liable

$47.99 NET
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Active Units will Rrst attempt
to connect to ttie Sprint AG
Network, ttien ttie Sprint 3G

Network, and tlnen will

default to th\e Nationwide

Sprint Network depending
on coverage and network
availability.
Direct Connect and Group
Connect are available on

select devices. Additional

Direct Connect features,

including, but not limited to,
TeomDC, are available with
certain devicesvond may

be subject to an additionol
charge.

Sprint Government Choice
Economy Plan

SP 400 Anytime Minutes.
Unlimited Sprint Mobile to
Mobile, Unlimited N&W

starting at 7pm. Shared
Minutes. Unlimited Direct

Connect & Group Connect.

Nationwide LD, Caller ID &

Voice Mail. Unlimited

Internet browsing, Premium
Data Included; 100 MB Data

roaming Included. Voice
overage = $0.25/Mikn.
Data rooming is subject to
the data roaming sections
of the wireless services

product annex.

Corporate-Liable Active
Units on the Sprint
Government Choice

Economy Plan with SDC will

share Anytime Minutes with
only the Business Essentials

family of plans.

Wireless high speed data
coverage is not available
everywhere and requires a
wireless high speed data-
compatible phone. Where

$49.99 NET
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SPRINT FLAT RATE BUSINESS

PLAN

TCT

the wireless high speed
data network is available

and a wireless high speed
data-compatible phone is
used, Corporate-Liable
Active Units will first attempt
to connect to the Sprint 4G
Network, then the Sprint 3G
Network, and then will

defoult to the Notionwide

Sprint Network depending
on coverage and network
availability.
Direct Connect ond Group

Connect are available on

select devices. Additional

Direct Connect features,

including, but not limited to,
TeamDCSM, are available

with certain devices and

may be subject to an
additional charge.

Per minute rate for all voice

minutes including Anytime
minutes and Nationwide LD

= $0.06/Min. Includes
unlimited Sprint Mobile to
Mobile and N&W starting at
9pm. Direct Connect and
Group Connect available
for$5NETMRC. Additional
Direct Connect features,

including, but not limited to,
TeamDC, are available with

certain devices and may

be subject to an additional
charge. Customer may
have a maximum of 25% of

its Customer-Liable Active

Units on the Sprint Plot Rate
Business Plan. If the

percentage of users on the
Flat Rate Business Plans

exceeds 25% of the total

number of Customer-Liable

Active Units, Sprint reseives

the right to reject new
orders for the Flat Rate

$9 NET
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Business Plans until the 25%

ratio is achieved. Individual

Liable lines are not eligible
for this rate plan.
Sprint Flat Rate Business
Plans may not be available
on all devices

SPRINT FLAT RATE BUSINESS

PLAN

TCT Per minute rate for all voice

minutes including Anytime
minutes and Nationwide LD

= $0.06/Min. Includes

unlimited Sprint Mobile to
Mobile and N&W starting at
9pm, unlimited Connect
and Group Connect. Per
minute rate while traveling
outside of NH = $0.25/Min.
Additional Direct Connect

features, including, but not
limited to, TeamDC, are

available with certain

devices and may be

subject to an additional
charge.
Customer may have a

maximum of 25% of its

Customer-Liable Active

Units on the Sprint Flat Rate

Business Plan. If the

percentage of users on the
Flat Rate Business Plans

exceeds 25% of the total

number of Customer-Liable

Active Units, Sprint reserves

the right to reject new
orders for the Flat Rate

Business Plans until the 25%

ratio is achieved. Individual

Liable lines are not eligible
for this rate plan.

Sprint Flat Rate Business

$15 NET

Page 38 of 77

Contractor Initials,

Dote."fTT



Seasonal Standby TCT

Plans may not be available
on all devices

The Sprint Seasonal Standby
Plan allows Customer to

place up to 5% of its then-
current number of

Corporote-Liable Active
Units on inactive status for a

period not to exceed 9
consecutive months. Only
Corporate-Liable Active
Units that have been active

on another Business Plan for

0 minimum of 3 consecutive

months ore eligible for the
Sprint Seasonal Stondby
Plan. Direct Connect

charge = $0.50/Min.
Corporate-Liable Active
Units on the Sprint Seasonal
Standby Plan will not have

access to any voice or data

features. Customer will be

liable for any Sprint Direct
Connect usage charges as
set forth in the table above,

and any applicable taxes,

fees, charges and
surcharges.

$5.95 NET

300 Message Plan TCT

1000 Message Plan TCT

Activated on Sprint Flat
Rate Business Plan

(Additional Messages =
$0.20/M5q)

$1 NET

Activated on Sprint Flat
Rate Business Plan

$5 NET
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Unlimited Message Plon

Sprint Mobile Hotspot Add-
On

TCT

SP. MSD

(Additional Messages =
$0.20/Msg)
Activated on Sprint Flat

Rate Business Plan

Unlimited for acceptable
uses. Unlimited use

avoiloble white on the Sprint
network. Sprint will throttle to
64kb and reserves the right
to modify or suspend
wireless data Service to a

Wireless Doto Connection

Device on the 3G/4G

Unlimited for Acceptable

Use Plan above if such

Wireless Data Connection

Device exceeds 5GB/month

of data usage. 100
MB/month of usage while
Roaming or engages in the
following prohibited uses:
server devices or host

computer Applications,
including, but not limited to,
continuous streaming video
and Web camera posts:
automatic data feeds;

automated continuous

streaming machine-to-
machine connections; or

peer-to-peer (P2P) file-
sharing Applications
broadcasting to multiple
servers or recipients such
that they could enable
"bots" or similar routines.

Included 100MB of Doto

Roaming (Data rooming
overage = $0.25/MB). If
Customer's data usage in a
given month exceeds the
Data Services limitation.

Customer will be liable for

the overage charges set
forth. Sprint Mobile Hotspot
Add-On requires on eligible
Voice/Data bundled

Business Plan or an eligible
voice Business Plon and an

eligible Sprint Data Plan.

$7 NET

$10 NET
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1

Sprint Mobile Hotspot Add-

On is only ovoiloble on
certain Hotspot capable
wireless devices. Sprint
Mobile Hotspot Add-On
usage is separate from
underlying plan usage. All
data usage (device and
Mobile Hotspot) will count
against the Sprint Mobile
Hotspot Add-On Data
Services limitation when the

Mobile Hotspot functionality
is turned on. Roaming is not
available on the Sprint 4G
Network at this time.

Proposed Devices:

Smartphones

Apple iPhone 5S (64GB) SP SRP = $599.99 $99.99 NET

Apple iPfione 6 (128GB] SP SRP = $649.99 $199.99 NET

Apple IPhone 6 (16GB) SP SRP = $549.99 $99.99 NET

Apple iPhone 6 (64GB] SP SRP = $649.99 $199.99 NET

Apple iPhone 6 Plus (16GB) SP SRP = $649.99 $199.99 NET

Apple iPhone 6 Plus {64GB) SP SRP = $749.99 $299.99 NET

Apple iPhone 6S (128GB) SP SRP = $849.99 $399.99 NET

Apple IPhone 6S (16GB) SP SRP = $649.99 $199.99 NET

Apple iPhone 6S (64GB) SP SRP = $749.99 $299.99 NET

Apple iPhone 6S Plus
(128GB1

SP SRP = $949.99 $499.99 NET

Apple iPhone 6S Plus

(I6GB)

SP SRP = $749.99 $299.99 NET

Apple iPhone 65 Plus
(64GB)

SP SRP = $849.99 $399.99 NET

Nokia Lumio 635 SP SRP= $120 $0 NET

HTC One (M9) SP SRP = $708 $199.99 NET

Kyocero TorqueXT SP SRP = $360 $49.99 NET

LG G Stylo SP SRP = $288 $49.99 NET

LG G3 SP SRP = $240 $49.99 NET
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LG G4 SP SRP = $360 $99.99 NET

LG Tribute 2 SP SRP = $120 $120 NET

Samsung Goloxy Grand

Prime

SP SRP = $240 $29.99 NET

Samsung Galaxy Note 5
(32GB1

SP SRP = $739 $249.99 NET

Samsung Galaxy Note 5
(64GB1

SP SRP = $839 $349.99 NET

Samsung Galaxy Note
Edge

SP SRP = $720 $429.99 NET

Samsung Galaxy S 6 (32
GBl

SP SRP = $584 $149.99 NET

Samsung Galaxy S 6 (64
GBl

SP SRP = $684 $249.99 NET

Samsung Gataxy S 6 Edge
[32 GBl

SP SRP = $719 $249.99 NET

Samsung Galaxy S 6 Edge
(64 GBl

SP SRP = $814 $349.99 NET

Samsung Galaxy S6 edge+
(32GB1

SP SRP = $720 $349.99 NET

Feature Phones

Kyocera DuraPlus (PRO
3751

TCT SRP = $199.99 $ONET

Kyocera DuraXTP TCT SRP = $216 $0.99 NET through
the application of
local market

discretionary credit

Kyocera Verve TCT SRP = $129.99 $19.99 NET

Sonim XP Strike (3410) TCT SRP = $329.99 $0.99 NET

Sonim XP Strike IS (3420) TCT SRP = $649.99 $149.99 NET

Mobile Broadband

Pocket WiFi MSD SRP = $180 $29.99 NET

Sprint LivePro ^ MSD SRP = $449.99 $299.99 NET

Third Party Applications;

SPIREON FLEETLOCATE

TRAILER management

SOLUTION-FLI2 Trailer

Device

SP. MSD Device Activation Fee-

$27.95: Spireon Web-Bosed
Software Included.

Customer's use of the

Spireon Trailer Application
and the Trailer Devices is

subject to Customer's

acceptance of the Spireon
Tracking Solution

Agreement presented to
Customer upon first loq-in to

$18.95 NET
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SPIREON FLEETLOCATE

POWERED ASSET SOLUTION-

FL12EQ Powered Asset

Device

SP, MSD

the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FieetLocate Trailer Solution.

The FL12 Devices are

subject to a one year
Minimum Seivice Term, and

Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair, and replacement of
the FL12 Devices. The

Spireon Terms are subject to
change without prior notice
to Customer.

Device Activotion Fee-

$27.95; Spireon Web-Based
Software included.

Customer's use of the

Spireon Powered Asset

Application and the

Powered Asset Devices is

subject to Customer's
acceptance of the Spireon
Tracking Solution
Agreement presented to

Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FieetLocate Powered Asset

Solution. The FL12EQ

Devices are subject to a
one year Minimum Service
Term, and Customer agrees
to pay any applicable
chorges to Sprint related to
expedited shipping,
installation, or repair, and
replacement of the FLI2EQ

Devices. The Spireon Terms
ore subject to change
without prior notice to
Customer.

$18.95 NET
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SPIREON FLEETLOCATE

asset solution

SPIREON FLEETLOCATE

FLEET MANAGEMENT

STANDARD SOLUTION -

UNBUNDLED DATA

SP. MSD

SP. MSD

Device Activation Fee-

$27.95; Spireon Web-Bosed
Software Included.

Customer's use of the

Spireon Asset Application
and the FL700 Devices is

subject to Customer's
acceptance of the Spireon
Tracking Solution
Agreement presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocate Asset Solution.

The FL700 Devices ore

subject to a one year
Minimum Service Term, and

Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair, and replacement of
the FL700 Devices. The

Spireon Terms are subject to
change without prior notice
to Customer.

Device Activation Fee-

$27.95: Spireon Web-Based
Software Included; Gormin-

$5.00 ($24.00 activation fee
for Garmin);Power Take-off
tracking-$3.00; I Minute
Frequent Pinging-$5.00; 30
second Frequent Pinging-
$10.00. Garmin is an

optional feature that
provides navigation and
messaging for the
FleetLocate Standard

Solution via fleet-ready

personal navigation devices
from Garmin Ltd. The MRC

for the Garmin feature

includes the Garmin FMI

cable, installation, service

and the messaging tab in
the FleetLocate Stondard

$17.95 NET

$23.95 NET
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Solution user interface. Ttie

Gormin personal navigation
device is not included. The

Garmin Activation Fee is a

one-time charge that will
be applied for each Garmin

feature activated with the

FleetLocate Standard

Solution. Additional

accessories will be required

for this feature to operate.
Power Take-Off Tracking is
an optional feature that

tracks when a vehicle's

Power Take-Off (PTO)
feature is on or off. PTO

information is available to

Customer vie olerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feature Includes
standard installation, which

requires a 12-volt
connection inside the cab

of the vehicle. Additional

accessories will be required
for this feature to operate.

The FleetLocate Standard

Solution will ping a vehicle
at two minute intervals. A

Frequent Pinging option
may be added to the

FleetLocate Standard

Solution to enable Customer

to track the location of a

vehicle at either one minute

or 30 second intervals.

Customer's use of the

Spireon Standard Fleet

Application and the FL!8

Devices is subject to
Customer's acceptance of

the Spireon Tracking
Solution Agreement

presented to Customer
upon first log-in to the
Spireon portal ("Spireon

Terms"). Customer must
agree to the Spireon Terms

before Spireon offers any
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SPIREON FLEETLOCATE

FLEET MANAGEMENT BASIC

SOLUTION-UNBUNDLED

DAT

SP. MSD

services associated with the

FleetLocote Standard

Solution. The FL18 Devices

are subject to a one year
Minimum Service Term, and

Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FLI8 Devices. The

Spireon Terms are subject to
change without prior notice
to Customer.

Set up Fee-$59.99; Spireon
Web-Based Software

Included. Customer's use of

the Spireon Basic Fleet
Application and the FL7

Devices is subject to
Customer's acceptance of

the Subscription Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocote Basic Solution.

The FL7 devices ore subject
to a one year Minimum
Service Term, and Customer

agrees to pay any

applicable charges to Sprint
related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms ore subject to
change without prior notice
to Customer.

$15.9 NET

SPIREON FLEETLOCATE

FLEET MANAGEMENT

ADVANCED SOLUTION-

UNBUNDLED DATA

SP, MSD Setup Fee-$59.99; Spireon
Web-Based Software

Included: Garmin-

$0.00;Power Take-off
tracking-$0.00; Driver ID-
$0.00; Go TGlk-$0.00.

Gormin is on optionol

$20.63 NET

Poge 46 of 11
Controctor Initials.

Dote



feature thot provides
navigation and messaging
fortt^e FleetLocate

Advanced Solution via

fleet-ready personal
navigation devices from
Garmln Ltd. The MRC for the

Garmin feature includes the

service and the messaging
tab in the FleetLocate

Advanced Solution user

interface. The Garmin

personal navigation device
is not included. Customer

must purchase additional
accessories for this feature

to operate. Power Take-Off
Tracking is an optional
feature that tracks when a

vehicle's Power Take-Off

(PTO) feature is on or off.
PTO information is available

to Customer via alerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feature includes
standard installation, which

requires a 12-volt
connection inside the cab

of the vehicle. Customer

must purchase additional

accessories for this feature

to operate. Spireon's Driver
ID solution plugs directly into

the FleetLocate GPS

tracking device and,
through key fobs assigned
to each driver, allows

Customer to identify

individuals to keep better
track of each driver's

productivity and on-rodd
safety - no matter which
vehicle they use. This

optional feature can only
be used with FleetLocate

Advanced and FleetLocate

Advanced Plus solutions.

Customer must purchase

additional accessories for
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SPIREON FLEETLOCATE

FLEET MANAGEMENT

COMPLIANCE SOLUTION

UNBUNDLED DATA

SP, MSD

this feature to operote.
GoTolk is an in-vehicle add

on primarily designed to
communicate canned

spoken
instructions/notifications to

drivers with limited

distraction. Customer must

purchase additional
accessories for this feature

to operate. Customer's use
of the Spireon Advanced
Fleet Application and the
FL7 Devices is subject to
Customer's acceptance of

the Subscription Service
Agreement and Terms of
Purchase presented to

Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocate Advanced

Solution. The FL7 devices ore

subject to a one year
Minimum Service Term, and

Customer agrees to pay

any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon

Terms ore subject to
change without prior notice
to Customer.

Setup Fee-$59.99: Spireon
Web-Based Software

Included; Garmin-

$0.00;Power Take-off
tracking-$0.00; Driver ID-
$0.00: Active Tracking-$0.00:
Go Talk-$0.00; GoTolk Plus
Active TrackIng-$0.00. The
FleetLocate Advanced Plus

Solution also allows Android

devices to access the

Spireon fleet management
Application through the

$23.1 NET
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applicable opplicotion
store. The tablet device,

mount, interface coble,

and the additional data

access plan for the tablet
are not included in the MRC

set forth above. Garmin is

an optional feature that

provides navigation and
messaging for the
FleetLocate Advanced Plus

Solution via fleet-ready

personal navigation devices
from Garmin Ltd. The MRC

for the Garmin feature

includes the service and the

messaging tab in the
FleetLocate Advanced Plus

Solution user interface. The

Garmin personal navigation
device is not included.

Customer must purchase

additional accessories for

this feature to operate.
Power Take-Off Tracking is
on optional feature that

tracks when a vehicle's

Power Take-Off (PTO)
feature is on or off. PTO

information is available to

Customer via alerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feature includes
standard installation, which

requires a 12-volt

connection inside the cab

of the vehicle. Customer

must purchase additional
accessories for this feature

to operate. Spireon's Driver
ID solution plugs directly into
the FleetLocote GPS

tracking device and.
through key fobs assigned
to each driver, allows

Customer to identify
individuals to keep better
track of each driver's

productivity ond on-road
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safety - no matter which
vehicle they use. This
optional feature can only
be used with FleetLocate

Advanced and FleetLocate

Advanced Plus solutions.

Customer must purchase

additional accessories for

this feature to operate.
Active Tracking allows
Customer to monitor vehicle

movement on the Spireon
Advanced Plus Fleet

Application mop screen in
near real-time. This optional

feature requires a 25MB
Sprint Data Access Business
Plan. GoTalk is an in-vehicle

add-on primarily designed
to communicate canned

spoken
instructions/notifications to

drivers with limited

distraction. Customer must

purchase additional
accessories for this feature

to operate. GoTalk Plus
Active Tracking provides
custom alerts and allows

live driver coaching using
custom spoken messages.

GoTalk Plus Active Tracking
requires Active Tracking.
Customer must purchase
additional accessories for

this feature to operate.

Customer's use of the

Spireon Advanced Plus
Fleet Application and the
FL7 Devices is subject to
Customer's acceptance of
the Subscription Sen/ice
Agreement and Terms of
Purchase presented to

Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the
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Actsoft Comet Tracker E2 •

provides on entry level GPS
tracking solution that

includes near real time

and historical locations, as
well as speeds, stop time,
geo-fencing, reporting and
alerts for locations and

speed.

SP, MSD

FleetLocate Advanced Plus

Solution. The FL7 devices are

subject to a one year
Minimum Service Term, and

Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms ore subject to
change without prior notice
to Customer.

NRC-License Fee $20;NRC-
Hardware Charge NA. As
used herein. "CalAmp
Device" refers to a ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
octivated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices, Smartphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,

CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,
Comet Fleet Pro -

Hardware. Comet Fleet

Premium, Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp
LMU-2600 series, CalAmp

$10 NET
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Actsoft Comet Asset TOTAL

- utilizes the Actsoft Comet

Tracker EZ software

functionality and includes
the use of a CalAmp
Device.

SP, MSD

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or toblets

NRC-License Fee $25;NRC-
Hardware Charge NA. As
used herein. "CalAmp
Device" refers to a CalAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be

activated on the CalAmp

LMU-2600 series. CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Smortphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro-

Hardware, Comet Fleet

Premium. Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or tablets

$16NET
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Actsoft Comet Asset TOTAL

- Hardware - Hardwore

utilizes the Actsoft Comet

Tracker EZ software

functionality and requires
the purchase of o CalAmp
Device as described

above..

SP. MSD NRC-License Fee NA;NRC-

Hordware Charge $1CX). As
used herein, "CalAmp

Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices, Smartphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,

CalAmp TTU-620 series, or

CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smartphones or tablets

$16 NET

Actsoft Comet Fleet -

provides the features of

Actsoft Comet Tracker EZ

plus vehicle maintenance

reporting, driver
scorecards, driver

identification, input sensors

SP, MSD NRC-License Fee $25;NRC-

Hardware Charge NA. As
used herein, "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

$15NET
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(Power Take Off. lights,
doors, etc.), oddltionol
alerts and reporting to
support the added
functionality. In addition, if
Customer activates Actsoft

Comet Fleet with certain

devices from Garmin Ltd.

(Garmin devices sold
separately) Customer will
receive timekeeping and.
dispatching information
through the Garmin
device.

Tracker £Z and Actsoft

Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices, Smortphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activoted on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smortphones or tablets

Actsoft Comet Tracker (1 -
50 Activations) - provides
the features of Actsoft

Comet Fleet plus the
available option to use

basic forms, timekeeping
and dispatch (handsets,
Smartphone or tablet

required and sold

separately), and the ability
to add on "Advanced

Wireless Forms."

SP, MSD NRC-License Fee $20:NRC-

Hardware Charge NA. As
used herein. "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be

activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices, Smortphones or

$17 NET
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tablets. Actsoft Comet Asset

TOTAL end Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
ColAmp LMU-28CX) series.
ColAmp TTU-620 series, or
CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp
LMU-26C)0 series, ColAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smartphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer. The State

reservers the right to remove
these services if changes
are not in the best interest

of the State.

Actsoft Comet Tracker (51-
100 Activations) - provides
the features of Actsoft

SP, MSD NRC-License Fee $20;NRC-
Hordware Charge NA. As
used herein, "CalAmp

$15 NET
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Comet Fleet plus thie
available option to use
basic forms, timekeeping

and dispatch) (tiandsets,
Smartphone or tablet
required and sold
separately), and the ability
to odd on "Advanced

Wireless Forms."

Device" refers to o CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activated on the ColAmp
LMU-2600 series, ColAmp

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices, Smortphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activoted on the
ColAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the ColAmp

LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hordwore, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for.
activation only on
Smortphones or tablets
The features described may

change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
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Actsoft Comet Tracker

1101 + Activations) -
provides ttie features of
Actsoft Comet Fleet plus

the available option to use
basic forms, timekeeping
and dispatch (handsets,
Smartphone or tablet
required and sold
separately), and the ability
to odd on "Advanced

Wireless Forms."

SP. MSD

Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

NRC-License Fee $20;NRC-

Hardwore Charge NA. As
used herein, "CalAmp

Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker £Z ond-Actsoft

Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices, Smortphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp

LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or tablets

The features described may

change in Actsoffs sole
discretion. Customer's use

$13 NET
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Comet Fleet Pro - offers all

of ttne some functlonoiities

of Actsoft Comet Fleet and

includes the use of a

CalAmp Device.

SR. MSD

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
ore subject to change
without prior notice to
Customer.

NRC-License Fee $25;NRC-

Hcrdware Charge NA. As
used herein, "CalAmp
Device" refers to o CalAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activoted on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices, Smartphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset total - Hardware

may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

$21 NET
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devices. Acisoft Comet

Driver Log is ayoilable for
activation only on
Smartphones or tablets

Tlie features described may
change in Actsofl's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft

End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft poriol {"Actsoft
Terms"). The Actsoft Terms

are subject to change
without prior notice to
Customer.

Comet Fleet Pro-

Hardware - offers all of the

same functionalities of

Actsoft Comet Fleet and

requires the purchase of o
ColAmp Device as

described above.

SP, MSD NRC-License Fee NA;NRC-

Hardwore Charge $50. As
used herein, "ColAmp
Device" refers to a ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Trocker may be
activated on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Smartphones or
toblets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series.

CalAmp TTU-620 series, or

CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet moy be
activated on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

$21 NET
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Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

octivated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp

LMU-3C03 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smartphones or tablets
The features described may

change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to

Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Comet Fleet Premium -

offers all of the some

functionalities of Comet

Fleet Pro (including the use

of a CalAmp Device) plus
electronic forms, driver

vehicle inspection
reporting (DVIR) and forms
to capture signatures and

pictures. Customer may

contact its Sprint Account

Representative for
information on compatible
devices. An additional

data Business Plan is

required for tablets and
Smartphones accessing
these additional

functionalities.

SP, MSD NRC-Llcense Fee NA:NRC-

Hordwore Charge NA. As
used herein. "CalAmp

Device" refers to a CalAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices, Smartphones or

toblets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardwore

may be octivated on the
ColAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp

LMU-2600 series. ColAmp

$28 NET
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LMU-2^0 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Flardware. Comet Fleet

Premium. Comet Fleet

Premium - Hardwore,

Comet Fleet Platinum, ond

Comet Fleet Platinum -

Hardware may be

activated on ttie CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smartptiones or tablets
Tt^e features described may

ctnange in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Comet Fleet Premium -

Hardware - offers all of the

same functionalities of

Actsoft Comet Fleet

Premium except that
Comet Fleet Premium -

Hardware requires the
purchase of a CalAmp
Device as described

above.

SP, MSD NRC-License Fee NA;NRC-

Hardware Charge $50. As
used herein. "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices, Smartphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the

$28 NET
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CalAmp LMU-2800 series.
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
octivation only on

Smartphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to

acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
ore subject to change
without prior notice to

Customer.

Comet Fleet Platinum -

offers all of the same

functionalities of Comet

Fleet Premium (including
the use of a CalAmp
Device) plus order

dispatching, voice guided
directions, recurring order

schedules, and time and

attendance forms.

Customer may contoct its

SP, MSD NRC-License Fee NA;NRC-

Hardware Charge NA. As

used herein, "CalAmp
Device" refers to a CalAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker E2 and Actsoft

Comet Tracker may be

activated on the CalAmp

LMU-2600 series, CalAmp

$35 NET
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sprint Account
Representative for
informotion on compatible
devices. An additional

data Business Plan is

required for toblets and
Smortptiones accessing
these additional

functionalities.

LMU-2800 series, or CalAmp
LMU-3000 series of Nwireless

devices, Smartphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-28CX) series,

CalAmp rTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp

LMLI-2600 series, CalAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware nnay be

activated on the CalAmp

LMU-2600 series. CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smartphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Comet Fleet Platinum -

Hardware - offers all of the

same functionalities of

Actsoft Comet Fleet

SP. MSD NRC-License Fee NA;NRC-

Hardware Charge $50. As
used herein, "CalAmp

Device" refers to a CalAmp

$35 NET

Page 63 of 77
Confroctor Inilials

Dote

Vr t-t:



Platinum except that
Comet Fleet Platinum -

Hardware requires the
purchase of a CalAmp
Device as described

above.

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices, Smartphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,

CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp

LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smartphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to

acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
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are subject to change,
without prior notice to

Customer.

Actsoft Comet Driver Log -
may be purchased on a
standalone basis or with

Actsoft Comet Tracker EZ,

Actsoft Comet Fleet,

Actsoft Comet Tracker, or

Comet Fleet Pro. Actsoft

Comet Driver Log offers
the ability for drivers to log
their Hours of Service as

welt as enter DVIR data.

Actsoft provides Actsoft
Comet Driver Log
information in the cloud via

an Actsoft web portal for

real time and historical

access.

SR. MSD NRC-License Fee $20:NRC-
Hardware Charge NA. As
used herein. "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Smartphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro -

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smartphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

$20 NET
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Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
are subject to change
without prior notice to
Customer.

Mobility XE - All Modules SR. MSD Certain applications require
the purchase of a data
Business Plan Depending
upon Customer's device, a
BlackBerry data plan may

be required instead.

$12.99 NET

Mobility XE - Policy
Management

SR. MSD Certain applications require
the purchase of a data

Business Plan Depending
upon Customer's device, a
BlackBerry data plan may

be required instead.

$1'1.99 NET

Netmotion Mobility XE SR. MSD Certain applications require

the purchase of a data
Business Plan Depending
upon Customer's device, a
BlackBerry data plan may

be required instead.

$9.99 NET

3. INVOICE

INVOICING REQUIREMENTS

Invoices are required throughout the duration of the Contract as denoted below.

•  Invoicing Services

Invoicing Services shall consist of the, costing of all Contractor provided services. Contractor
shall detail all charges and provide extended definitions of itemized charges. Bulked charges
shall be rejected by the State. A separate invoice shall be available for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on a
single account. In such cases, the Contractor shall place charges on a single master bill.

Invoices shall be submitted on o monthly basis, inclusive of the first bill cycle day of the month to
the lost bill cycle day of the month in which the services hove been performed. Charges will be
pro-rated by the numbers of days in service when partial month services occur.

•  Invoice Details

All monthly reports and invoices shall be itemized including details for every billoble item,
inclusive of basic monthly charges, minutes of use. excess minutes of use. coll detail inclusive of
city/town location and telephone number colled. All call records must be listed in sequential
order by dote of coll.
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•  Invoice Corrections

The Coniroctor sholl provide v^ithin fen (10) working days, any corrective data requested by the
State. This shall include replacement reports, corrective information on balances and credits
and any other change of service information required for bill back to agencies by the State.

•  Invoice Deliverv Timeframe

Invoices shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The State

shall not be held liable for sen/ice performed without the receipt of properly filed invoices, reports
and supporting information. Invoices shall be forwarded directly to State users, and may be
forwarded as a group to same addresses when directed by the State.

•  Account Balances

The Contractor shall maintain all records of payments, credits and balances.

•  Accuracy of Invoices

Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed for
accuracy prior to delivery to the State. All billing information provided to the State must reflect
same information. Paper invoices and electronic reports must reflect same call detail, record
count, coll and service cost. Conflicts between support data and paper billing shall be
considered incomplete billing and payment held until proper support information provided by the
Contractor.

•  Paper

Invoices must be provided on paper. It is preferable that invoices also be available
electronically, delivered by e-mail, or downloadable from an Internet web site.

For State agencies who participate in the Procurement Cord program the Contractor sholl be paid
by Procurement Card when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

4. PAYMENT

Payments shall be made via Procurement Card by State agencies who participate in the
Procurement Card program.
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EXHIBIT C

SPECIAL PROVISIONS

The State of New Hompshire and the Contractor hereby mutually agree to the following changes of
the General Provisions. Should a conflict exist between these Special Provisions and the State's Form
P-37 Contract. These Special Provisions shall govern:

INSERT THE FOLLOWING SPECIAL PROVISIONS, MUTUALLY AGREED UPON BY THE

PARTIES. SHOULD A CONFLICT EXISTS AMONG THESE SPECIAL PROVISIONS AND THE

STATE'S GENERAL PROVISIONS, THESE SPECIAL PROVISIONS SHALL SUPERSEDE THE
STATE'S GENERAL PROVISIONS:

1. Add to Section 4:

4. CONDITIONAL NATURE OF AGREEMENT.

To the extent possible, the State will give Sprint written notice of any termination for non-appropriation
at least 30 days before the effective date of the termination. At Sprint's request, the State will provide
supplemental documentation regarding the non-appropriation of funds. The State, acting through the
Department of Administrative Sen/ices, will make best efforts to budget and secure any funding
required to fulfill its contractual obligations for each fiscal year during the Term.

2. Add to Section 5 ttie following clarification:
5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.

Sprint's rates and charges for Products and Services do not include taxes. Sprint shall invoice Customer
for, and Customer will pay all taxes imposed on. or based upon, the provision, sale or use of Products
or Services. Customer will not be responsible for payment of any tax to the extent that Customer
demonstrates a legitimate exemption under applicable law. Additional information on the taxes, fees,
charges, and surcharges collected by Sprint is posted on the Rates and Conditions Website. If a
jurisdiction in which Customer conducts business requires Customer to deduct or withhold separate
taxes from any amount due to Sprint. Customer must notify Sprint in writing. Sprint will then increase the
gross amount of Customer's invoice so that, after Customer's deduction or withholding for taxes, the
net amount paid to Sprint will not be less than the amount Sprint would have received without the
required deduction or withholding. Sprint will recognize and honor all validly and properly issued and
executed tax exemption certificates delivered by Customer. Customer will not be responsible for
payment of Sprint's direct income and employment taxes.

Additionally, Sprint may impose on Customer additional regulatory fees, administrative charges; and
charges, fees or surcharges for the costs Sprint incurs in complying with governmental programs. These
fees, charges or surcharges include, but are not limited to, state and federal Carrier Universal Service
Charges ("CUSC") or Gross Receipts surcharges. If the Federal Communications Commission ("FCC")
requires that Sprint contribute to the Universal Service Fund ("USF") based on interstate revenues
derived from Services that Sprint in good faith hos treated as exempt, including but not limited to.
information services^. Sprint will invoice Customer the CUSC for such Services beginning on the dote
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established by the FCC as the date such Services became subject to USF contributions. The amount of
the fees and charges imposed may vary.

BILLING AND PAYMENT.

Invoicing.
(a) Commencement of Invoicing. Sprint may begin invoicing Customer in full for non-recurring and
recurring charges on the date the Products or Services ore installed or delivered and made available.
(b) Deloys. If Sprint cannot install or make available the Product or Service by the delivery date
specified in the Order due to a Customer-caused delay, Sprint may bill Customer as of the delivery
date specified in the Order, or if no date is specified, any time 30 days or more after the Effective Date.
(c) Timing. In general, for recurring Services, Sprint bills fixed recurring Service charges in advance and
usage-based charges In arrears.
Payment Terms.
Sprint willinvoice Customer, and Customerwill pay Sprint, in United States dollars (USD), unless otherwise
mutually agreed in writing by the parties. Payment terms are net 30 days from the date of invoice
receipt. Invoices are deemed to have been received within 5 days of the invoice date. If Customer
fails to moke payment within 15 days of receiving Sprint's written notice of nonpayment. Sprint reserves
the right to take other action to compel payment of past due amounts, including suspension or
termination of Service, unless prohibited by applicable law. Customer may not offset credits owed to
Customer on one account against payments due on the same or another account without Sprint's
written consent. Sprint's acceptance of late or partial payments is not a waiver of its right to collect
the full amount due. Customerwill remit payment using cash, check, or electronic funds transfer.

Repayment of Credits or Waived Charges.
If Sprint terminates a Service or this Agreement due to Customer's material breach, or Customer
terminates a Service or this Agreement before the end of any applicable Order Term (unless due to
Sprint's moteriol breach). Customer will repay Sprint a pro rota portion of any credits issued or charges
waived, based upon the number of months remaining in the Term at the time of termination.

3. Delete Section 6.1.1 in its entirety and substitute the following:
8. EVENT OF DEFAULT/REMEDIES.

8.1.1 failure to perform the Services as required under this Agreement,

4. Add to Section 9 the following clarification:

9. data/access/confidentiality/preservation.
sprint has read, understands and will comply that all information and materials provided to the State
under this Agreement shall become the property of the State; provided, however, that ownership of
the underlying copyright in any such document shall remain with Sprint or the respective third party
licensor. In no event does the State obtain any ownership rights in the copyright to any materials or
information or to any third party software embedded in the devices.

5. Add to Section 12 the following clarification:
12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

Sprint has read, understands and will comply subject to the following clarification:

The parties agree that the State's consent as required in this Section 12 shall not be unreasonably
withheld, conditioned, or delayed.
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6. Delete Section 13 In Its entirety and substitute the following:
13. INDEMNIFICATION.

Sprint has read, understands and respectfully requests that this provision of the RFB be replaced in its
entirety with the revised provision below:

Vendor shall indemnify and defend the State, its officers and employees, against all third party claims
for damages, liabilities, or expenses, including reasonable attorney's fees, arising directly from
performance of this Agreement and relating to personal injury, deatti. or damage to tangible personal
property that is alleged to hove resulted on whole or in port from the negligence or misconduct or
omissions of Vendors, its subcontractors, directors, officers, employees or authorized agents of
Contractor.

The State will make best efforts to promptly report the claim and act in a manner that protects Sprint's
ability to defend the claim. Sprint will retain the right, at its option, to settle or defend the claim, at its
own expense and with its own counsel. The State will hove the right, at its option, to participate in the
settlement or defense of the claim, with its own counsel and at its own expense, but Sprint will retain
sole control of the claim's settlement or defense.

7. Delete Section 14.1.2 In Its entirety for ttie following explanation:
Sprint is not insuring the wireless equipment (handsets and aircards) the State receives or purchases
under contract.

B. Delete Section 14.3 In its entirety and substitute ttie tollowing:
14. INSURANCE.

14.3 The Vendor shall furnish the Contracting Officer identified in Block 1.9, or his or her successor,
certificate(s) of insurance for all insurance required under this Agreement. Vendor shall also furnish to
the Contracting Officer identified in Block 1.9, or his or her successor. certificate(s)of insurance for all
renewal(s) of insurance required under this Agreement prior to the expiration dote of each of the
insurance policies. The certificates of insurance and any renewals thereof shall be attached and are
incorporated by.reference. Each certiflcate(s) of insurance shall coritain a clause requiring the insurer
to endeavor to provide the Contracting Officer identified in Block 1.9, or his or her successor, no less
than ten (10) days prior written notice of cancellation of the policy."

Add the following:
Consequential Damages. Neither Sprint nor the State shall be liable for any consequential, incidental,
or indirect damages for any cause of action, whether in contract or tort. Consequential, incidental,
and indirect damages include, but or not limited to, lost profits, lost revenues, and loss of business
opportunity, whether or not the other party was aware of should hove been aware of the possibility of
these damages.

Wireless Service Outages and Product Failures. Sprint's maximum liability for any loss or damage arising
out of 0 wireless Service outage or wireless product failure is limited to: (1) a prorated portion of the
applicable MRC based on the time period wireless Services ore not available, and (2) a refund of the
net purchase price of affected wireless Products.

The Limitation on Damages set forth herein shall not apply to Sprint's liability arising out of the Indemnity
Agreement.

If there are no available appropriated funds for more than 30 days. Sprint may terminate this
Agreement with thirty (30) days prior written notice to the State. To the extent that Sprint terminates
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the Agreement pursuant to this Section, the State agrees that any handset or equipment provided
under the Agreement in the previous six (6) months will be returned to Sprint.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT EXISTS AMONG

PROVISIONS, THE STATE'S GENERAL CONDITIONS STATED PREVIOUSLY HEREIN SHALL SUPERSEDE THE

FOLLOWING CONTRACTOR'S STANDARD BUSINESS CUSTOMER TERMS AND CONDITIONS:

ADDITIONAL SPRINT BUSINESS TERMS & CONDITIONS

1. ORDERS AND CHARGES.

(a) Orders.

A. Rates. During the Term, for the Products and Services acquired under this Agreement. Customer
will pay Sprint the rates and charges as set forth in this Agreement.
B. Issuance and Acceptance. Customer will ensure that only persons authorized by Customer will
issue Orders under this Agreement, and Customer is liable for all Orders issued under this Agreement.
Sprint hnay accept an Order by (1) signing and returning a copy of the Order to Customer: (2)
delivering any of the Products or Services ordered: (3) informing Customer of the commencement
of performance: or (4) returning an acknowledgment of the Order to Customer.
C. Cancellation or Rejection. Customer may cancel an Order at any time before Sprint ships the
Order or begins performance, but Customer must pay any actual costs incurred by Sprint due to
Customer's cancellation. Sprint may reject or cancel on Order for good cause, which shall include,
but may not be limited to: Customer's negative payment history with Sprint, failure to meet Sprint's
ongoing credit approval, or limited availability of the Product or Service ordered. Sprint will notify
Customer of rejected or canceled
Orders.

D. Customer Issued Purchase Orders. Customer issued purchase orders ore binding only upon'
acceptance in writing by Sprint. Except in the case of o special customer arrangement form signed
by both parties, the terms and conditions in any Customer-issued purchase order accepted by
Sprint will have no force or effect other than to denote quantity, the Products or Sen/ices purchased

or pleased, delivery destinations, requested delivery dates and any other information required by
this Agreement.

(b) Fixed Rates and Percentage Discounts. The rotes and discounts identified in associated pricing
Attachments will remain fixed for the Term (unless stated otherwise in the applicable Attachment).
Rates, discounts and pricing not fixed in the associated pricing Attachments will be based on the then-
current list price at the time of purchase or lease, as applicable. If pricing in this Agreement is stated
only OS a percentage discount off a rate or price appearing in a referenced price list, the percentage
discount is fixed for the Term, but Sprint may modify the underlying rate or list price to which the
percentage discount is applied on no less than one day's notice.

2. EQUIPMENT AND SOFTWARE.

(a) Third Party Equipment or Software. Customer is responsible for any items not provided by Sprint
(including but not limited to equipment or software) that impair Product or Service quality. Upon notice
from Sprint of an impairment. Customer will promptly cure the problem. Customer will continue to pay
Sprint for Products and Services during such impairment or related suspension. If the impairment
interferes with the use of the Sprint's network by Sprint or third parties. Sprint, in its reasonable discretion,
may suspend or disconnect the affected Products and Services without advonce notice to Customer,
although Sprint will provide advance notice where practical. At Customer's request. Sprint will
troubleshoot the impairment at Sprint's then-current time and materials rates.
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(b) Products. Sprint does not manufacture Products and. except as provided in this Contract, is not
responsible for the acts or omissions of the original equipment manufacturer.

(c) Software License.
A. Licensing Requirements. Where software is provided with a Product or Service. Customer is
granted a non-exclusive and non-transferable license or sublicense to use the software, including
any related documentation, solely to enable Customer to use the Products and Services In
accordance with the applicable licensing requirements. Software licensing terms and conditions
of Sprint's software vendors are provided by Sprint, posted at the Rates and Conditions Website or
are othen-vise provided to Customer through click or shrinkwrap agreements. Sprint may suspend,
block or terminate Customer's use of any software if Customer foils to comply with any applicable
licensing requirement.
B. Prohibitions. Customer is not granted any right to use any software on behalf of third parties or for
time shore or service bureau activities. No rights are granted to source code and Customer may
not reverse engineer, decompile, modify, or enhance any software. Subject to the terms and
conditions in the licensing requirements subsection above. Sprint or its suppliers retain title and
property rights to Sprint-provided software. Upon termination or expiration of this Agreement or the
applicable Service, any applicable software license will terminate and Customer will surrender and
immediately return the Sprint-provided software to Sprint; provided that Customer is not required to
return the software embedded in Products sold to Customer under this Agreement.

(d) Title to Equipment. Sprint or its suppliers retain title and property rights to Sprint provided equipment
(excluding equipment sold to Customer under this Agreement). Upon termination or expiration of the
Agreement or the applicable Service. Customer will surrender and immediately return the Sprint
provided equipment (excluding equipment sold to Customer under this Agreement) to Sprint.

3. USE OF NAME, SERVICE MARKS, TRADEMARKS. Neither party will, use the name, service marks,
trademarks, or carrier identification code of the other party or any of its Affiliates for any purpose
without the other party's prior written consent. Notwithstanding the foregoing and subject to
Customer's written consent with respect to each use. Sprint may use the Customer's name and contact
information as a customer reference and may illustrate in a press release, advertising or written or video

testimonial the applications and corresponding business benefit of the solution delivered by Sprint.

4. CUSTOMER RESPONSIBILITIES.

(a) Installoflon. For Products or Services requiring on-site installations. Customer will reasonably
cooperate with Sprint or Sprint's agents to enable Sprint or its agents to install the Products or Seivices.
Customer is responsible for damage to Sprint-owned Products and Seivices located on Customer
premises, excluding reasonable wear and tear or damage caused by Sprint.

(b) Use of Products and Services
A. Acceptable Use Policy. If Customer uses Products or Services, Customer must conform to the
acceptable use .policy posted at http://www.sprint.com/legol/agreement.html. as reasonably
amended from time to time by Sprint.
B. Abuse and Fraud. Customer will not use Products or Services; (I) for fraudulent, unlawful or
destructive purposes, including, but not limited to. unauthorized or attempted unauthorized access
to. or alteration, abuse, or destruction of information; or (2) in any monner that causes interference
with Sprint's or another's use of the Sprint network. Customer will cooperate promptly with Sprint to
prevent third parties from gaining unauthorized access to the Products and Services via Customer's
facilities.

C. Permits, Licenses and Consents. Customer will obtain, all required permits, licenses, or consents
that Customer is required to obtain to enable Sprint to provide (e.g., landlord permissions, tax
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exemption certificates, software licenses, or local construction licenses) ttie Products and Services.
This provision does not include permits, licenses, or consents related to Sprint's general qualification
to conduct business.

D. Resale. Customer acknowledges and agrees that this is a retail purchase agreement for use only
by Customer and its other Sprint-authorized end users as set forth in this Agreement. Customer may
not resell or lease wireless Products or Services to any third party. Notwithstanding the foregoing,
Customer may participate in the Sprint Wireless Recycling Program.

5. PRIVACY, CONFIDENTIAL INFORMATION AND DISCLOSURE.

(a) Nondisclosure. Neither party will disclose the other party's Confidential Information to any third
party except as expressly permitted in this Agreement. This obligation will sun/ive the termination of this
agreement. The Recipient may disclose Confidential Information to its Affiliates, agents and consultants
with a need to know, if they ore not competitors of Discloser and are subject to a confidentiality
agreement at least as protective of the Discloser's rights as this provision. The parties will use
Confidential Information only for the purpose of performing under this Agreement or for the provision
of other Sprint services. The foregoing restrictions on use and disclosure of Confidential Information do
not apply to information that: (A) is In the possession of the Recipient at the time of its disclosure and is
not otherwise subject to obligations of confidentiality; (B) is or becomes publicly known, through no
wrongful act or omission of the Recipient; (C) is received without restriction from a third party free to
disclose it without obligation to the Discloser; (D) is developed independently by the Recipient without
reference to the Confidential Information; (E) is required to be disclosed by law, regulation, or court or
governmental order (subject to FOIA section of this Agreement); or (F) is disclosed with the prior written
consent of the Discloser.

(b) Injunction. The parties acknowledge that Recipient's unauthorized disclosure or use of Confidential
Information may result in irreparable harm. If there is a breach or threatened breach of this Agreement,
the Discloser may seek a temporary restraining order and injunction to protect its Confidential
Information. This provision does not limit any other remedies available to either party. The party who
has breached or threatened to breach its nondisclosure obligations under this Agreement will not raise
the defense of any adequate remedy at law.

(c) Customer Proprietary Network Information. As Sprint provides Products and Services to Customer,
Sprint develops information about the quantity, technical configuration, type and destination of
Products and Services Customer uses, and other information found on Customer's bill ("Customer
Proprietary Network Information" or "CPNI"). Under federal law. Customer has a right, and Sprint has a
duty, to protect the confidentiality of CPNI. For example. Sprint implements safeguards that are
designed to protect Customer's CPNI. including using authentication procedures when Customer
contacts Sprint. For some business accounts with a dedicated Sprint representative. Sprint may replace
standard authentication measures with a pre-established point of contact for Customer.

(d) Privacy. Sprint's privacy policy, as amended from time to time, is available at
www.5print.com/legal/privacy.html. The privacy policy includes information about Sprint's customer
information practices and applies to the provisioning of the Products and Services.

(e) FOIA. Sprint acknowledges that the Agreement and the Confidential Information may be subject
to disclosure in whole or in part under applicable Freedom of Information, Open Records, or Sunshine
lows and regulations (collectively "FOIA"). Customer and Sprint will make best efforts, subject to
applicable law. to provide each other with prompt notice of any FOIA requests or intended disclosures,
citations to or copies of applicable FOIA for review, and an appropriate opportunity to seek protection
of Confidential Information.
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6. LIMITATIONS OP LIABILITY.

(a) Unauthorized Access / Hocking. Sprint is not responsible for unouthorized third porty access to, or
alterotioa theft, or destruction of, Customer's dote, progroms or other information through accident,
wrongful means or any other cause while such information is stored on or transmitted across Sprint
network transmission facilities or Customer premise equipment.

(b) Content. Sprint is not responsible or liable for the content of any information transmitted, accessed
or received by Customer through Sprint's provision of the Products and Services, excluding content
originating from Sprint.

(c) Sprint Disclaimers. Sprint is not responsible for any loss, liability, damage, or expense, including
attorney's fees, resulting from any third party claims alleged to arise in any way from:

A. Coverage and wireless Service quality problems caused by atmospheric, geographic or
topographic conditions or other conditions beyond Sprint's control including the failure of other
service providers;

B. Interruption and unavailability of wireless Services due to coverage, capacity. Product, failure or
other limitations that may occur in the transmission or attempted transmission of wireless Services;
C. Outages or wireless Service disruptions occurring as a result of a public safety emergency;
D. The content of any information transmitted by. accessed, or received through. Sprint's provision
of the Products and Sen/ices to Customer, including, but not limited to, claims: (A) for libel, slander,
invasion of privacy, infringement of copyright, and invasion or alteration of private records or data:
(B) for infringement of patents arising from the use of equipment, hardware or software not provided
by Sprint; or (C) based on transmission and uploading of information that contains viruses, worms,
or other destructive media or other unlawful content;

E. Customer's breach of the licensing requirements in the Software License section;
F. Customer's failure to comply with any provision of the use of Products and Services section; or
G. Sprint's failure to pay any tax based on Customer's claim of a legitimate exemption under
applicable law.

7. INDEMNIFICATION.

Sprint Indemnification. Sprint will indemnify and defend Customer, Customer's directors, officers,
employees, agents, and their successors against third party claims enforceable in the United States
alleging that Services as provided infringe any third party United States patent or copyright or contain
misappropriated third party trade secrets. Sprint's obligations under this section will not apply to the
extent that the infringement or violation is caused by (i) functional or other specifications that were
provided by or requested by Customer; or (ii) Customer's continued use of infringing Services after
Sprint provides reasonable notice to Customer of the infringement.

For any third party claim that Sprint receives, or to minimize the potential for a claim. Sprint may, at its
option, either;

(A) at Sprint's expense, procure the right for Customer to continue using the Services;
(B) at Sprint's expense, replace or modify the Services with comparable Services; or
(C) terminate the Services.

8. SPRINT RIGHT TO TERMINATE.

A. Sprint may suspend or terminate Products or Services or this Agreement immediately if: (1) Customer
fails to cure its default of payment terms of this Agreement: (2) Customer fails to cure any material
breach of this Agreement within 30 days after receiving Sprint's written notice of such breach; (3)
Customer provides false or deceptive information or engages in fraudulent or harassing activities when
ordering, using or paying for Services; (4) Customer fails to comply with applicable law or regulation

Page 74 of 77
Contractor Initials

Dote_W-



and Customer's noncomplionce prevents Sprint's performance under ttie Agreement; (5) Customer
fails to comply witti the resell restrictions and prohibitions contained in this Agreement.

B. If Sprint terminates this Agreement under this "Sprint Right to Terminate" or Termination section.
Customer will be liable for any Products and Services provided up to the date of termination, whether
or not invoiced by the termination date.

9. FORCE MAJEURE. Neither party will be responsible for any delay, interruption or other failure to
perform under this Agreement due to acts or events beyond the reasonable control of the responsible
party (a "Force Majeure Event"). Force Mojeure Events include, but are not limited to: natural disasters
(e.g. lightning, earthquakes, hurricanes, floods); wars, riots, terrorist activities, and civil commotions;
inability to obtain parts or equipment from third party suppliers, cable cuts by third parties, a LEC's
activities, and other acts of third parties: explosions and fires; embargoes, strikes, and labor disputes;
court orders and governmental decrees.

10. DEFINITIONS.

(a) "Affiliate" is a legal entity that directly or indirectly controls, is controlled by. or is under common
control with the party. An entity is considered to control another entity if it owns, directly or indirectly,
more than 50% of the total voting securities or other similor voting rights.

(b) "Commencement Dote" is the first day of the first bill cycle in which Sprint bills monthly recurring
charges or usage charges.

(c) "Confidential Information" means nonpublic information (A) about Discloser's business. (B) given to
the Recipient in any tangible or intangible form for Recipient's use in connection with this Agreement
or discussions, negotiations or proposals related to any contemplated business relationships between
parties, and |C) that Recipient knows or reasonably should know is confidential because of its legends
and markings, the circumstances of its disclosure, or the nature of the information. Confidential
Information includes but is not limited to: trade secrets; financial information; technical information

including research, development, procedures, algorithms, data, designs, and know-how; business
information including operations, planning, marketing plans, and products; and the pricing and terms
of the Agreement including related discussions, negotiations, and proposals.

(d) "Discloser" means the party disclosing Confidential Information.

(e) "Domestic" means the 50 contiguous states of the United States and the District of Columbia, unless
otherwise defined for a particular Product or Service in the applicable Product specific Terms.

(f) "Effective Date" is the date of Governor ond Executive Council opproval of this Agreement

(g) "Order" or "Purchase Order" means a written or electronic order, or purchase order, submitted or
confirmed by Customer and accepted by Sprint, which identifies specific Products and Services, and
the quantity ordered. Verbal Orders are deemed confirmed upon Customer's written
acknowledgement, or use. of Products or Services.

(h) "Order Term" means the term designated for an individual Order.

(I) "Product(s)" includes equipment, devices, hardware, software, cabling or other materials sold or
leased to Customer by or through Sprint as a separate item from, or bundled with, a Service.
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0) "Product-Specific Terms" meons to seporote descriptions, terms and conditions for certain non-
reguloted Products and Services. Product-specific Terms are Incorporated into ttiis Agreement as ttie
Effective Dote. Product-specific Terms are not ottierwise subject to change during the Term.

(k) "Recipient" means the party receiving Confidential Information.

(I) "Servicejs)" means wireline and wireless business communications services, including basic or
telecommunications services, information or other enhanced services, and non-regulated professional
services provided to Customer by or through Sprint under this Agreement, excluding Products.

(m) "Sprint Wireless Recycling Program" - provides two options for recycling used wireless devices,
including accessories: (1) the Sprint buyback program provides Sprint customers with an account credit
for returning to Sprint certain previously sold Sprint wireless devices, and (2) the Sprint project connect
program accepts any wireless device and uses the net proceeds that result from those devices to fund
community based initiatives such as Sprint's 4NetSafe1y Program. The 4NetSafety Program promotes
Internet safety for children. For more information on the Sprint Wireless Recycling Program, including
wireless devices eligible for the Sprint buyback program, go to Sprlnt.com/recycle.

ADDITIONAL SPRINT PRODUCT TERMS AND CONDITIONS

A. Customer's use of Sprint Wireless Products or Services is also governed by the Wireless Services
Product Annex attached hereto under Attachment 1.

B. Customer's use of Sprint Machine-To-Machine Service Is also governed by the Sprint Machine-to-
Mochine Services Product attached hereto under Attachment 1.

Page 76 of 77 ^
Contractor Initials

Date" 4/2,



EXHIBIT D

RFB #1812-16is incorporated here within.
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GOVERNMENT WIRELESS SERVICES PRODUCT ANNEX

The following terms and conditions, together svith the applicable Sprint service agreement ('Agreemenf), govern Sprint's
provision and Customer's use of wireless Products and Services. Except where noted in this Wireless Services Product Annex
('Annex*) or the Agreement, terms and conditions of this Annex apply to wireless Products and Services offered on the Sprint
Networks and the Sprint 4G Network. Capitalized terms are defined in the Definitions section at the end of this Annex if not
othenvise defined in the Agreement.

1. BUSINESS PLAN FEATURES AND OPTIONS.

1.1 Wireless Voice Features.

A. Ger>eral. Wireless voice Services are provided on the Sprint Networks. Wireless voice sen/ice areas and
international coverage areas may change and are accessible through VAvw.sDrint.com or by contacting
Customer's Sprint Account Representative. Wireless voice Services are not available on the Sprint 4G
Network.

B. Shared Minutes. Customer must have a minimum of 2 Customer Lines in a Shared Minute group. All
Customer Lines using the Shared Minutes option must subscribe to a Business Plan with Anytime Minutes.
Data-only Business Plans are not eligible for (he Shared Minutes option. After a Customer Line in a Shared
Minute group has exhausted all Anytime Minutes in its Business Plan, (he Customer Line's additional aihime
minutes are billed at the overage rate defined in the associated Business Plan. Eligible Business Plans are
available by contacting Customer's Sprint Account Representative.

C. Sprint® Mobile-to-Mobile. 'Sprint Mobile-to-Mobile' means voice calls from one Active Unit on the Nationwide
Sprint Network to another Active Unit on the Nationwide Sprint Network. With this feature. Customer may use
an unlimited number of minutes each month to make or receive calls on the Nationwide Sprint Network
between Sprint phones. Sprint Mobile-to-Mobile calling does not apply to calls to check voicemail, to obtain
directory assistance, or placed through indirect calling methods, and is not available when Roaming.

D. Additional Lines for Pooling. The Additional Lines for Pooling feature allows Customer to activate a
Customer Line on a Business Plan with Anytime Minutes arxJ add up to 5 additional Customer Lines to thai
Business Plan. The Additional Lines for Pooling option is not available with all voice Business Pians. Eligible
Business Plans are available by contacting Customer's Sprint Account Representative.

E. Pooled Anytime Minutes. Business Plans with pooled Anytime Minutes only pool voice minutes of use for
Customer Lines on the same billing account. Pooled Anytime Minutes from one Business Plan may not pool
with Anytime Minutes from a different Business Plan.

1.2 Wireless Data Features. Sprint provides wireless data solutions and Services over the Sprint Networks and the
Sprint 4G Network in certain coverage areas. Coverage areas may change and are accessible through
www.sDrint.com/coveraQe or by contacting Customer's Sprint Account Representative. When the Sprint 3G
Network is available and Customer uses a Sprint EVDO-compatible device with a wireless high-speed data
Business Plan. Customer Lines will first attempt to connect to the Sprint 3G Network, and then default to the
Nationwide Sprint Network depending on coverage and network availability. When the Sprint 4G Network is
available and Customer uses a Sprint 4G-compatible device with a Business Plan for Sprint 4G Services, Customer
Lines will first attempt to connect to the Sprint 4G Network, and then default to the Sprint 3G Network or Nationwide
Sprint Network depending on coverage and network availability. Access to the Sprint 3G Network or the Sprint 4G
Network may require installation of separate software depending on the Product. Wireless high-speed data
throughput rates may vary depending on Customer's location at the lime of use and other factors.

1.3 Sprint® Direct Connect® Features.

A. General. Sprint Direct Connect transmissions occur only between Sprint Direct Connect Devices. Sprint Direct
Connect transmissions do not work simultaneously with a voice call from the same Product. Sprint Direct
Connect service areas and international coverage areas may change and are accessible through
www.SDrint.com or by contacting Customer's Sprint Account Representative. Sprint Direct Connect Services
are not available on the Sprint 4G Network.

B. Direct Connect®. All Sprint Direct Connect Devices are capable of making nationwide Direct Connect
transmissions.

C. Group Connect®. Group Connect service requires a group-capable device in order to Initiate and receive
Group Connect transmissions. A subsoitier with a group-capable phone may aeaie a group with any
participant, but only those subscribers with group-capable phones will be pulled into the Group Connect
transmission. Group Connect is limited to 21 total participants (irx:'uding the originator). Each group must
consist entirely of Sprint Direct Connect Devices.
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D. International Direct Connect^. InlernaUonal Direct Connect is available for Sprint Direct Connect Devices
subscribed to Direct Connect service. International Direct Conned service for Sprint Direct Connect Devices
includes the ability to place and receive Sprint Direct Connect transmissions to eligible foreign carrier push-
totalk subscribers, determined t)y the number dialed, while the user is located within the 48 contiguous states
of the United States and Hawaii.

E. pdvConnect pdvConnect allows recorded messages to be initiated by making a phone call (or push-to-tatk
transmission where enabled) and sent to the recipient's e-mail address via embedded link or the recipient's
mobile device via text message, induding an access number. Alternatively, the recorded message and any
additional information can be captured in a pdvConned message authority where it is tirrie-stamped and can
be accessed in near real time via a secure web portal that indudes a virtual dispatch console for processing,
storing, transcribing, forwarding, and handling the messages, and further communicating with Customer's
mobile workers as necessary.

F. ToamDC®*'. TeamDC allows up to 200 nationwide group members (induding the group creator), all using
Sprint Dired Conned Devices, to participate in a Sprint Dired Connect group transmission at (he same time.
The TeamDC Talker Priority feature allows the TeamOC group originator to designate priority for certain group
members to interrupt other participants during the group transmission. More information on TeamDC
capat>ilities Is available by contading Customer's Sprint Account Representative.

G. Call Alert Call Alert allows a Sprint Direct Conned user to send a repeating alert to notify another Sprint Direct
Connect user that the user would like to communicate. Users of Sprint Direct Conned Devices may send one
of 20 free, pre-written text messages with a Call Alert to provide more detail to the recipient of the Call Alert.

H. DC Permissions. DC Permissions allow a Sprint Dired Conned user to block/allow Sprint Direct Conned
transmissions from seled individuals. DC Permissions also v/ill block Group Connect transmissions if the
Group Conned transmission is initiated by a blocked user. DC Permissions will not block Group Conned or
TeamDC transmissions that have a blocked party in the group. DC Permissions is only available on Sprint
Direct Connect Devices.

I. SMS Messaging. Sprint Direct Connect users with Sprint Dired Connect Devices may be prompted to send
a text or voice SMS message when a Sprint Dired Connect transmission is blocked (e.g.. the other user is out
of coverage, has his/her device turned off. or is using other Sen/ices). Prompted SMS Messaging is only
availat>le for Sprint Direct Conned transmissions betwreen two Sprint Dired Conned Devices when the
redpient uses a single number for voice calls and Sprint Dired Connect service. Sprint charges for these SMS
messages consistent with Customer's Business Plan.

1.4 Roaming. Customer Lines must primarily be used for Domestic purposes within the coverage area of the
Nationvride Sprint Network. As used herein, 'Domestic' means use in the 50 United Slates. U.S. Virgin Islands and
Puerto Rico. Business Plans that indude Roaming CRoaming Induded Plans') are not available with single-band
phones or to users who reside or whose primary use is outside an area covered by the Nationwide Sprint Network.
Sprint may limit or terminate Service if a Customer Line user moves outside of the area covered by the Nationwide
Sprint Network. Sprint may. without notice, deny, terminate, modify, disconnect or suspend Service to a Customer
Line if Roaming in a given month exceeds; (A) voice: (i) 800 minutes or (ii) a majority of minutes; or (B) data; (i)
100 megabytes, or (li) a majority of.kilobytes, unless otherwise spedfied in a Business Plan. Customer Lines on
'unlimited' Business Plans will be subject to these Roaming limitations. More information on Roaming limitations
is available by contacting Customer's Sprint Account Representative. International calling, including in Canada,
Mexico, and Guam, is not induded in Roaming Induded Plans. Wireless data Services and certain calling features
(voicemail. caller ID. call waiting, etc.) may not be available while Roaming. Roaming areas may change artd
Roaming may not be available everywrhere; visit www.sDrint.com/coveraQe for details. Wireless performance while
Roaming may be different than the wireless performance of the Sprint Networks or (he Sprint 4G Network.

1.5 Modification. Sprint may modify terms and features of, or expire, a wireless Business Plan or Business Plan addon,
with written notice to Customer.

2. CHARGES, FEES AND CREDITS.

2.1 Monthly Recurring Charges. Sprint vrill bill Customer for Wireless Services based on the MRC for the seleded
Business Plan. Customer will Incur overage charges If the minutes or megabytes used exceed the minutes or
megabytes allowed under the selected Business Plan. Notwithstanding the foregoing, if Customer purchases Sprint
4G Services on a non-recurring charge basis fi.e., Customer pays a one-time charge for use of Sprint 4G Services
for a limited time). Customer will be subject to the terms and conditions provided to Customer at the time of
purchase.

2.2 Usage Charges.

A. Wireless Voice Usage.
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(1) General. Outgoing call usage is calculated from the time Customer initiates contact with the Sprint
Networks until the connection to the Sprint Networks is broken or dropped, whether or not the actual
connection to the intended recipient of the call is successful. There is no call usage for outgoing voice
calls that reach a busy signal, a disconnected numlDer or that ring continuously without making connection
to the Sprint Networks. Incoming call usage is calculated from the time Custon>er's device connects to the
Splint Networks (which is )ust before the device starts ringing) until the connection to the Sprint Networks
is broken or dropped. There is no call usage for incoming voice calls that Customer does not answer or
that enter Customer's voicemail. For each successful call, Customer will be charged a minimum of 1
minute of airtime. After the first minute, airtime charges are rounded-up to the next second or next minute,
as specified in the respective Business Ran. On calls that cross time periods (e.g.. Anytime Minutes
versus Nights and Weekends), minutes are deducted or charged based on the call start lime. Call start
times will t>e determined based on the location of the Sprint Network equipment providing Wireless Service
and not the location of Customer's device or the device's area code (if applicable).

(2) Long Distanco/Spocial Services. Customer rr>ay incur long distance charges (including international
calling) or other charges for calls to BOO, 866. 877, 888 and other toll-free numbers on Business Pldr\s
that do not include long distance. Customer also may incur charges for special Services such as directory
assistance, operator-assisted calls or cad-forwarding, depending on Customer's Business Plan.

(3) Mobile Termination Charges. Sprint may impose on Customer charges or surcharges for terminating a
call to other wireless carriers, such as international nwbile termination charges. The amount of the charges
and surcharges imposed may vary. 8. Wireless Data Usage.

(1) General. Data usage is calculated from the time Customer's device makes contact with the Sprint
Networks or Sprint 4G Network until the respective network connection is broken or dropped, whether or
not the transmission of data is successful. Data usage may occur on any device capable of data
transmission, including handheld devices and devices attached to or embedded in computers and includes
sending and receiving e-mail, browsing the Internet, accessing certain Applications, all complete, partial
or interrupted uploads or downloads and re-sent data, and unsuccessful attempts to reach websites and
other Applications and Services, including (hose resulting from dropped network connections. Data usage
is calculated on a per kilobyte, megabyte or gigabyte basis (depending on (he Business Plan), and Is
rounded up to the next whole kilobyte, megabyte or gigabyte. Rounding of data usage occurs every 2
clock hours for a continuous connection, or at the end of each separata session that is inrtiated and
terminated within the 2 hour block, at which time Sprint deducts accumulated usage from the Business
Plan arxJ assesses overage or casual usage charges, if applicable. Rounding of data usage charges
occurs at the end of each billing period and the total kilobyte charges are rounded up to the next cent.
Customer's invoice will not separately identify the number of kilobytes, megabytes or gigabytes
attributable to Customer's use of spedfic sites, sessions or Services used. When traveling within the Sprint
Networks, a data session may end when moving between coverage areas and a new data session
initiated, although no interruption to the actual data session will occur. When traveling between the Sprint
Networks and the Sprint 4G Network, a data session will end and a new data session will be initiated.
Circuit-switched, modem-lo-modem data calls are treated as voice calls and use Anytime Minutes on the
associated Business Plan (or are billed at casual voice rates) in lieu of using kilobytes for data usage.
Circuit-switched, modem-to-modem data calls are not available on the Sprint 4G Network. Except in
connection with a Sprint Mobile Holspot add-on or a Business Plan that includes Sprint Mobile Hotspct,
Customer may not use a phone as a wired or wireless modem in connection with a computer, PDA, or
similar device.

(2) Text and Numeric Messaging. Unless Customer has purchased a quantity of messages at a fixed MRC.
Sprint will charge Customer on a per message basis for text and numeric messaging. Sprint will charge
Customer the per message rate for each message that exceeds Customer's purchased quantity and for
all text and numeric messages while Roaming internationally. SMS messaging is not available on the
Sprint 4G Network.

(3) Mobile Content Customer may purchase mobile content on a per item or monthly basis from Sprint and
third parties. Charges for mobile content will be specified at the time of access or will be available at
www.5print.com. Data usage charges also apply to, and are separate from, charges for mobile content.
Customer is responsible for all content purchased for Customer Lines. Customer may block Customer
Lines from, or otherwise disable them from using, mobile content. Sprint may impose a limit on Customer's
use of mobile content based on Customer's credit.

0. Sprint Direct Connect Usage.

(1) Sprint Direct Conr>cct Transmissions.
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(a) A Sprint Direct Conned transmission t)egins approximately when Customer presses the button to
initiate a transmission and ends approximately 6 seconds after completion of a communication (i.e.,
when Customer or another participant releases the button) to which no participant responds within 6
seconds. If a participant responds within 6 seconds, the response is calculated as part of the initial
transmission. Customer initiates a new transmission if Customer responds more than 6 seconds after
another partidpant completes a communication. Airtime charges apply for the entire period of time
the transmission is conneded to the Sprint Networtcs. Sprint will charge a minimum of 6 seconds for
all Sprint Direct Conned transmissions. After 6 seconds, Sprint Dired Conned airtime on a Sprint
Dired Conned Device is rounded up to the next second for each transmission.

(b) Airtime charges for Sprint Dired Conned transmissions are charged to the party that initiates the
transmission and are calculated by multiplying the duration of the transmission (as calculated above)
by the applicable rate and the number of participants.

(c) For Sprint Direct Connect Devices, Direct Connect, International Dired Conned, Group Conned,
pdvConnect. and TeamDC minutes of use are deducted from the Dired Conned minutes induded in
Customer's Business Plan and will also incur separate surcharges if the Business Plan add-on is not
induded In Customer's Business Plan. Customer will incur overage charges if the minutes used
exceed the minutes allowed under the Business Plan.

(2) Sprint Direct Connect Call Alert Transmissions. Sprint does not charge for sending or receiving Call
Alerts or Call Alerts with text. A user will initiate a new push-to-talk transmission by respondir>g to a Call
Alert or a Call Alert with text even if responding within 6 seconds of receiving the alert.

D. Roaming Charges. Voice calls made while off the Nationwide Sprint Network incur separate Roaming charges
in addition to minutes of usage, unless Roaming is induded in Customer's Sprint Business Plan. Domestic
Roaming voice rates may be set out in Customer's pricing attachment. Domestic Roaming for data is induded
in Sprint Business Plans. International Roaming rates for voice and data will vary and are accessible through
NWWw.sprint.com/international or by contacting Customer's Sprint Account Representative. Usage initialed near
country borders may be carried by a cell site in a neighborirNg country and billed at that country's rates. There
may be delays in involdng Roaming charges due to the practices of the Roaming service provider.

2.3 Upgrade Charges. If Customer changes a Customer Line device to another device using Wireless Services, Sprint
may charge Customer an upgrade charge per Customer Line changed.

2.4 Reactivation Foe. If Sprint terminates Service to a Customer Line as permitted under the Agreement or requested
by Customer, Sprint may require payment of any outstanding account balance before Sprint reactivaies Service to
the affected Active Unit and Sprint may charge Customer a reactivation charge.

2.5 Other Fees. Sprint reserves the right to charge a fee for Customer-requested, noivstandard account modifications,
including but not limited to. phone number changes.

2.6 Credits for Redialed Calls. Sprint will provide Customer with an airtime credit of at least 1 minute for a call on a
Customer Line that is: (A) placed while in an area covered by the Sprint Networks. (B) disconnected due to
limitations of the Sprint Networks, and (C) redialed within 1 minute of disconnection. Customer must contact Sprint
Customer Care within 24 hours of the disconnection and request credit for the call.

2.7 Limitations Period. Sprint will use commercially reasonable efforts to invoice Customer for (A) Sprint-provided
wireless Products and Services, within 100 days of the end of the monthly billing period in which Sprint provides
the wireless Products and Services, and (B) third party-provided wireless Products and Services, including
nonDomestic wireless Services, within 180 days of the date Sprint receives an invoice from the third party provider.
If Sprint fails to invoice Customer for wireless Products or Services before expiration of the applicable 180 days.
Customer will not be required to pay those charges. Customer must notify Sprint in writing of any bitting dispute
about wireless Products or Services within 1 BO days of the applicable invoice dale. If Customer fails to notify Sprint
within such 180 days. Sprint will not be required to reimburse or credit Customer for those charges.

3. BILLING.

3.1 Invoicing. Unused Business Plan minutes and megabytes do not carry forward. In certain instances (e.g., Roaming
charges). Sprint may invoice Customer for usage that occurred during a prior invoicing cycle, if not previously
invoiced to Customer. When Sprint invoices for usage incurred during a prior invoicing cycle, those minutes count
against minutes in the current invoicing cycle. Wireless Services billed according to a monthly flat rate may not
include itemization. Sprint may bill Customer on behalf of third party providers of Applications that Customer
accesses through wireless Products. Customer is responsible for all charges for wireless Products and Services
associated with each Customer Line. For single payments to be applied across multiple account numbers.
Customer must identify with its payment the specific amounts paid for each account number.
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3.2 Account Changes. Customer-requested changes to Business Plar>s. Business Plan add-ons or Wireless Service
options may not t>e effective until the following bill cyde. For Customer-inrtiaied Wireless Service cancellations,
including cancetiation of Business Plan add-ons, Sprint will bill Customer for the entire bill cycle in which Wireless
Service was cancelled; provided that, for Business Plan add-on cancellations, if the Customer cancels before the
end of the first bill cyde, then Sprint will bill Customer for a minimum of one month from the effective date of the
Business Plan add-on. When Customer changes Business Plans during a bill cycle, minutes and megabytes will
be charged under the Business Plan in effect at the time the usage was Incurred.

4. PROVISIONING AND RETURNS FOR SPRINT-PROVIOEO PRODUCTS.

4.1 Shipping. Sprint will ship wireless Products to the delivery location specified in Customer's Order. Risk of loss to
the wireless Products passes to Customer upon the Products' arrival at the delivery location. Sprint may charge a
shipping fee to Customer based on the numtser and type of wireless Products and the shipping method used. Title
to the wireless Products will pass to Customer upon Sprint's receipt of payment In full for the Products.

4.2 Nonconforming Products. Customer must return nonconforming wireless Products in accordance with Sphnt's
return policy or Customer will be deemed to have accepted the Products. Customer may reject wireless Products
or shipments that are visibly damaged or defective. Sprint will pay all reasonable ground transportation freight
charges associated with retums under this Nonconforming Products Section.

4.3 Returns. For details oh Sprint's return policy, please visit sprint.com/returns. Sprint may change Its return policy
from time-to-time without notice, provided that Customer will have a minimum of 14 days to return wireless
Products.

4.4 Cold Device Policy. If Customer receives a subsidy or discount off of the Manufacturer's Suggested Retail Price
fMSRP) for any Sprint-provided wireless Product purchased under Customer's Sprint business account, then
Customer must (A) activate the Product on a valid Business Plan on its Sprint business account within 60 days of
the date Sprint ships the Product, and (B) keep the Product activated on its account for a minimum of 60 days. If
Customer fails to comply with these requirements, and does not return the Product to Sprint within 60 days of the
date Sprint ships the Product, then Sprint reserves the right to invoice Customer for the amount of the subsidy or
discount.

4.5 Sprint Wireless Recycling Program. The Sprint Wireless Recycling Program provides two options for recycling
used wireless Products, including accessories: (A) the Sprint buyback program provides Sprint customers with an
account credit for returning to Sprint certain previously sold Sprint wireless Products, and (B) the Sprint project
connect program accepts any wireless Product and uses the net proceeds that result from those Products to fund
community-based initiatives such as Sprint's 4NetSafety Program. The 4NetSafety Program promotes Inlernet
safety for children. For more Information on the Sprint Wireless Recycling Program, including wireless Products
eligible for the Sprint buyback program, go to Sprint.com/recycle.

5. DEVICE PROTECTION.

5.1 Phones and Connection Cards. Customer may purchase Total Equipment Protection ('TEP'). which is a bundle
of insurance (Equipment Replacement Program or "ERP") and service contract (Equipment Service and Repair
Program or 'ESRP') that provides coverage to protect against loss, theft, physical or liquid damage or
mechanical/electrical failure involving Customer's wireless phone and connection card Products. TEP may not be
available for all wireless Products. If Customer purchases TEP (or ESRP separately), Sprint will waive up to two
repair fees in any 12 month period for. Products covered by the ESRP service contract at the lime of repair or
replacement at a Sprint Service Repair Center. A per claim deductible will apply for approved insurance claims.
There is a limit of 3 insurance claims under ERP in any 12 month period. Insurance is administered by a third party
program administrator and not by Sprint. If Customer selects TEP coverage. Sprint will charge Customer a monthly
insurance premium and service contract fee per covered Customer Line, and Sprint will remit the insurance
premium portion to the third party program administrator on Customer's behalf. Insurarrce is not subject to any
discounts. Insurance claims must be submitted directly to the third party program administrator, provided that
Customer's Sprint Account Representative will reasonably assist Customer in the processing of any such insurance
claims. Terms of TEP coverage are available at the point of sale or in subsequent communications. If Customer
does not purchase TEP coverage, Sprint resen/es the right to charge a fee for repair to malfunctioning wireless
Products, regardless of warranty period, and Customer may not be able to replace losL stolen or non-repairable
wireless Products without incurring costs. Customer may purchase the Equipment Service and Repair Program
separately on a stand-alone basis. Customer may purchase the Equipment Replacement Program on a standalone
basis only for those Customer Unas with a New York area code/prefix.

5.2 Tablets. To protect against loss, theft, physical or liquid damage, or mechanical/electrical breakdown involving
Customer's eligible wireless tablets. Customer may purchase Advanced Device insurance ('AOr). Advanced
Device Service and Support ("ADSS"), which Is a service contract, or Advanced Protection Pack ("APP"), which is
a combination of API and ADSS. APP, ADI and AOSS may not be available for all tablets, and they are not available
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for Wi-Fi-only tablets. A per daim deductible of up to $200 will apply for approved accidental damage, loss, or ttieft
claims. Under ADI or APP, there is a limit of three claims for acddentat damage, loss, or theft in any rolling 12

month period. Under AOSS or APP, there is no claim limit or deductible for mechanical or electrical breakdown
claims. The APP, ADI, and AOSS programs are administered by Brightstar Device Protection, LLC ('Brighstar'), a
third party administrator, and not by Sprint. If Customer selects APP, ADI, or AOSS coverage. Sprint will charge
Customer the applicable monthly $ut>schber fee per covered tablet, and Sprint will remit the monthly subscriber fee
to Brightstar on Customer's behalf. APP, ADI and ADSS are not subject to any discounts. Claims must be submitted
directJy to Brightstar by calling 844-225-6335 or at wnvw,mvdeviceDroteclion.com. The full terms and conditions of
coverage are available at the point of sale, in subsequent communications, and at www.mydeviceprotection.com.
If Customer does not purchase APP, ADI, or ADSS coverage. Sprint reserves the right to charge a fee for repair to
malfunctioning tablets, regardless of warranty penod, and Customer may not be able to replace lost, stolen or
nonrepalrabie tablets Mrithout incurring additional costs.

5.3 Additional device protection information is available at www.sprint.com/deviceprotection.

6. WIRELESS PRODUCTS AND SERVICES POLICIES.

6.1 Lost or Stolen Wireless Product Policy. If Customer's wireless Product is lost or stc^en. Customer must notify
Sprint Customer Care promptly to deactivate the Product. Customer is responsible for ail Wireless Service usage
charges associated with the Product before Customer notifies Sprint of the loss or theft. Customer wilt remain liable
for any MRCs associated with the wireless Service on the wireless Product after Customer notifies Sprint of the
alleged loss or theft. A lost or stolen wireless Product remains subject to the applicable Minimum Service Term and
Sprint may not waive any applicable early termination fees if Customer chooses to terminate Wreless Service as
a result of loss or theft of the wireless Product. Customer will cooperate with Sprint In the investigation of the
incident. Sprint may require that Customer provide evidence of the loss or theft (e.g., a police report or afTidavit). If
the wireless Product is later found. Sprint may require Customer to exchange the wireless Product for another
wireless Product before reactivating Wreless Service and, in such cases, Sprint will provide a replacement wireless
Product of similar quality at Sprint's expense.

6.2 Fraud Policy. Sprint will notify Customer, and Customer will notify Sprint's Customer Care department promptly,
of any suspected fraudulent use of wireless Products or Services. Customer will cooperate with Sprint in the
investigation and resolution of the incident.

6.3 Location Based Services. If Customer downloads or accesses Location Based Services through wireless
Products and Services. Customer agrees that the Location Based Service provider may access, use and disclose
as necessary the geographic location of Customer's Product(s) pursuant to the terms and policies of the Location
Based Service purchased by Customer, including the Location Based Service provider's privacy policy. Customer
must clearly, conspicuously and regularly notify all of its Employees using Customer Lines upon which Customer
has enabled Location Based Services that end-user location information may be accessed, used or disclosed In
connection with the Location Based Service. In addition, if Customer will be using Location Based Services to track
or collect the location of end users that Customer knows, or reasonably should know, are under 13 years of age.
Customer will be responsible for complying with all applicable notice and consent requirements in accordance with
the Children's Online Privacy Protection Act (15 U.S.C. § 6501 ef seq.) and any olher applicable laws. CUSTOMER
WILL BE RESPONSIBLE ANY AND ALL THIRD PARTY CLAIMS. LOSSES, EXPENSES. DEMANDS, ACTIONS
OR CAUSES OF ACTION ARISING OUT OF CUSTOMER'S USE OF LOCATION BASED SERVICES AND

CUSTOMER'S FAILURE TO NOTIFY END USERS OF CUSTOMER'S ELECTION TO USE ANY LOCATION

BASED SERVICE OR LOCATION INFORMATION ON CUSTOMER LINES. LocaUon Based Services are not

available on the Sprint 4G Network.

6.4 Business Plans and Features. Certain wireless Products require specific Business Plans for operation on the
Sprint Networks or the Sprint 4G Network. Certain Business Plans, Business Plan add-ons, features and equipment
discounts may not be available on all wireless Products. More information is available by contacting Customer's
Sprint Account Representative.

6.5 Product Content Customer's Products may contain sensitive or personal information. Sprint is not responsible for
any information on Customer's Products, including sensitive or personal information. Customer should remove or
otherwise safeguard any sensitive or personal information when Customer relinquishes, exchanges, returns, or
recycles a Product. If Customer exchanges, returns, or recycles Products through Sprint, Customer must remove
all data from Products before providing them to Sprint.

6.6 Network Access. Sprint may refuse activation, or block access to the Sprint Networks or the Sprint 40 Network,
for wireless Products that are incompatible with the Sprint Networks or the Sprint 4G Network or for any reason
that protects the interests of Sprint's customers or the Sprint Networks or the Sprint 4G Network, including, but not
limited to. for wireless Products that are lost or stolen, or that have been terminated or suspended for nonpayment.
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6.7 Network Management and Performance. Infonnatlon on Sprint's network management tools, polides and other
related information is available at www.sDrint.com/networkmanaQemenl.

7. WIRELESS SERVICE UMITATIONS.

7.1 Telephone Numbera and Portability. Sprint may change the telephone number assigned to each Customer Line
with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory requirements and area
code changes. Customer does not have any right of possession or title to any phone number, identification number,
e-mail address or other Identifier Sprint may assign to Customer's wireless Products or accounts. Customer may
not modify, change or transfer any of these identifiers except as Sprint allows or as allowed for by law. Sprint will
comply with any FCC-Issued regulations that require Sprint to allow Customer to 'port' or transfer Its assigned
telephone numbers upon switching wireless service to arvjlher carrier. Before a telephone numljer previously used
with another carrier can be used on the Sprint Networks, Customer must provide information about the account
with the other carrier, such as the account numlDer. social security number or tax identification number, telephone
number. 5 digit zip code and password, if applicable, and purchase or lease wireless Products from Sprint. Until
the port from the previous carrier is successful, the Sprint wireless Product will only be able to call 911 and Sprint
Customer Care. Once the port is completed. Customer's old device will no longer work. However, due to system
limitations and issues outside Sprinfs control, some requests to port a telephone number from another carrier to
Sprint, or from Sprint to another carrier, may not be successful. If a transfer to Sprint is not successful, Customer
may return any Sprint wireless Products within the return period to receive a credit, and Customer will lose or repay
to Sprint any discounts or service credits provided with a returned Sprint wireless Product or cancelled Wireless
Service. If Customer transfers a number to another earner before the end of an applicable Minimum Service Term,
Customer may be subject to early termination fees.

7.2 TTY Access. TTY-capable wireless Products (also known as TDD or Text Telephone) may not function effectively
when attempting 911 calls due to the limitations of the answering agency. A TTY-capable wireless Product should
not be relied on for 911 calls.

7.3 Pay-Per-Call Services. Sprint will not complete calls from any vrireless Product to 900, 976 and similar numbers
for pay-per-cail services.

7.4 International Call Blocking. Sprint will block intemational calling capability unless Customer expressly requests
such capability for a Customer Line.

7.5 Caller ID. Caller idenlir»cation information may not be available for all incoming calls.

7.6 911 or Other Emergency Calls.

A. General. For 911 calls, an emergency responder's ability to locate Customer through wireless Products and
Services may be affected by various factors, including but not limited to, the type of wireless Product used,
lack of a GPS-enabled device, geography or other factors such as the porting process. In some areas artd
depending on the equipment deployed by the local public safety answering point ("PSAP*), 911 calls may be
routed to a state patrol dispatcher instead of the local PSAP. Customer should always be prepared to report
precise location information to emergency responders. Sprint is not liable for failures or delays in connecting
to the appropriate emergency services provider. Enhanced 911 ('E911*) service that is compatible with FCC
technical requirements is not available in ail areas due to PSAP equipment capabilities. Customer consents to
Sprint's disclosure of Customer information to governmental and public safety authorities in response to
emergencies. This information may include, but is not limited to, Customer's name, address, number, and the
location of the user of the Service at the time of call.

B. Wi-Fi Catling. 911 service through Wi-Fi calling may not be available or may be limited compared to traditional
911 service due to a number of circumstances including, but not limited to, relocation of equipment, internet
congestion or conr>ectlon failure, loss of electrical power, delays In availability of registered location information
and/or other technical problems.

C. Text-to-911. Customer should always attempt to call 911 when possible in an emergency situation. Where
available, text-to-911 service may allow standard SMS text message communication with a 911 operator.
Precise location information will not be automatically provided to the 911 operator with a text-to-911 message.
Delivery or receipt of text-to-911 messages is not guaranteed and messages may fail. t>e delayed or be out of
sequence. Text-to-911 Is only available in certain limited areas where it has been requested and implemented
by local public safety officials. The service is not available when Roaming and may be limited or unavailable
by a number of circumstances, including, but not limited to: wireless network coverage, network congestion,
power outages, the 911 operator's ability to receive and respond to text messages, and/or other technical
limitations.

0. Call Blocking. If Customer chooses inbound call blocking, inbound call blocking will be removed for 24 hours
after a Customer Line dials 911 to allow for public safety to place a call-back to Customer. Other inbound calls
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will be allowed for this time period, in the event a 911 call is dropped or disconnected, public safety may not
be able to place a call-back to Customer. Removing inbound call blocking requires processing time. Sprint will
make a good faith effort to complete the removal of inbound blocking, and will cooperate with public safety to
remove inbound call blocking upon request. Call blocking wilt be restored after the 24-hour period. Customer
will not be notified when the block is removed or reinstated as a result of a call to 911.

7.7 Use of Sprint Wireless Data Services. For devices that allow multiple users to share one connection artd
subscription, the wireless performance may degrade as more users are added to the single device. Use of Sprint
wireless data Sen/Ices is subject to any storage, memory or other Product limitation. Network speeds Oncluding,
but not limited to. data delivery and latency rates) are estimates based on averages. Actual performance may vary,
and no minimum speed is guaranteed. Wireless data Senrices are nol currently available in certain portions of
select market areas within the Sprint Networks. Customer may not be able to make or receive voice calls while
using data Services. Customer acknowledges that use of certain wireless data Services, including some messaging
senrices. may result in the disclosure to third parties of the user's email address and other information in connection
with the user's internet usage. As a result, Customer may receive advertising, warnings, alerts and other messages,
including broadcast messages. Certain third party Applications may access, collect, use, or disclose Customer's
personal information or require Sprint to disclose Customer's personal information to the Application provider or a
designated third party. If Customer accesses, uses, or authorizes third party Applications through data Sen/ices.
Customer authorizes Sprint to provide information related to Customer's use of the Services or the Applicalion(s).
Customer acknowledges that use of third party Applications is subject to the third party's terms, conditions and
policies, indudtng Its privacy policy.

7.8 Prohibited Network Uses.

A. General. Sprint resen/es the right, without notice or limitation, to limit throughput speeds or quantities or to
deny, terminate, end. modify, disconnect, or suspend wireless Service if a wireless Product engages in any of
the prohibited voice or data uses detailed below or if Sprint, in Its sole disaetion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation.

(1) Examples of Prohibited Voice Uses. Sprint wireless voice Services are provided solely for live dialogue
between, and initiated by. individuals. Sprint wireless voice Services may not be used for any other
purposes, Including but not limited to: monKoring services, transmission of broadcasts, transmission of
recorded material, telemarketing, autodialed calls, or other connections that do not consist of uninterrupted
live dialogue between individuals.

(2) Examples of Prohibited Data Uses. Sprint wireless data Services are Intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging activities, and the
noncontinucus streaming of videos, downloading of files or orvline gaming. Sprint wireless data Services
may not be used to disrupt email use by others using automated or manual routines, including, but nol
limited to. 'auto-responders' or cancel bols or other similar routines; to transmit or facilitate any unsolidled
or unauthorized advertising, telemarketing, promotional materials, 'junk mail*, unsolicited commercial or
bulk email, or fax: or for activities adversely affecting the ability of other people or systems to use either
Sprint's Wireless Sen/ices or other parties' Internet-based resources, including, but not limited to. 'denial
of service' (DoS) attacks against another network host or individual user.

B. Unlimited Use Business Plans. Unless specifically stated otherwise, wireless Products on 'unllmiled'
Business Plans are subject to the Prohibited Network Uses in this section. Other Business Plan options lor
these types of Applications are available by contacting Customer's Sprint Account Representative.

7.9 Compatibility of Wireless Products and Services. Wireless Products may not be compatible wilh services
provided by other wireless carriers, except for services provided over Sprint Service Provider Affiliate networks or
in connection with Roaming agreements. Sprint phones may have a software programming lock that protects
certain of the handset's operating parameters against unauthorized reprogramming. information and eligibility
requirements for obtaining the software program lock code for Customer's Sprint phones that have a software
programming lock are accessible through www.sprint.com or by calling 1-888-211-4727, Sprint does not guarantee
current or future compatibility of wireless Products or Services with third party products, features or Applications.
Apparent compatibility or notice from Sprint of compatibility is not'a Sprint endorsement of a third party product,
feature or Application. Unless otherwise stated in the Agreement. Sprint may, in its sole discretion and at any time,
disable or discontinue use of any third party product, feature or Application with the wireless Products or Services,
and Customer may not receive a refund for any unused portion of the data content.

7.10 Sprint Service Provider Affiliate Market Limitations. Some portions of the Nationwide Sprint Network are owned
and operated by Sprint Service Provider Affiliates under management agreements with Sprint. Certain Business
Plans, add-ons and Products are not available or are modified in SprinI Service Provider Affiliate Markets.
Notwithstanding anything to the contrary in this Attachment. Sprint reserves the right, wilh 30 days' prior written
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notice, to (i) port any Active Unit activated in a Sprint Service Provider Affiliate Market to the Sprint Service Provider
Affiliate or a successor serving that Market; or. if porting is not possible, (ii) terminate Services to such Active Units.

7.11 Sprint 4G Disclosures. Unless otherwise noted in materials related to the device. (A) a Sprint 4G WiMax Device
will not operate on the Sprint 4G LIE Network and (6) a Sprint 4G LIE Device will not operate on the Sprint 4G
(WiMax) Network. The Sprint 4G (WiMax) Network and the Sprint 4G LIE Network support different devices and

have different coverage areas and different performance levels. For further details, contact Customer's Sprint
Account Representative.

7.12 Shutdown of the Sprint 40 (WiMax) Network. Sorint will cease operating the Sprint 40 (WiMax) Network on
<y after November 6. 2015 ("WtMax Shutdown Date"). On the WiMax Shutdown Date, single-mode Sprint 40
WiMax Devices will cease functioning. However, dual-mode Sprint 40 WiMax Devices will continue to function on
the Sprint 30 Network and tri-mode Sprint 40 WiMax Devices will continue to function on the Sprint 30 Network
and the Sprint 40 LIE Network. As of the WiMax Shutdown Date, the terms and conditions of the Agreement
related to the Services provided via the Sprint 4G (WiMax) Network will no longer be applicable, and any in-building
solutiorks (formerly known as Custom Network Solutions or 'CNS') utilizing the Sprint 4G (WiMax) Network will stop
working.

8. NETWORK COVERAGE; LIMITATION OF LIABILITY FOR WIRELESS SERVICE PROBLEMS AND PRODUCT

FAILURES.

8.1 Network Coverage; Service Speeds. Sprint coverage maps are available at Sprint authorized retail locations and
at www.sprint.com. The specific network coverage Customer gets will depend on the radio transmissions
Customer's device can pick up and Services Customer has chosen. Sprint coverage maps provide high-level
estimates of Sprint coverage areas when using Services outdoors under optimal conditions. Coverage is not
available everywhere. Coverage and Service speeds are not guaranteed. Network coverage, capacity or density Is
subject to change at Sprint's discretion without notice. Service speeds may deperxl on the Service purchased.
Actual speeds will vary. Eslimating wireless coverage, signal strength, and Service speed Is not an exact sdence.
There are gaps in coverage within Sprint estimated coverage areas that - along with other factors both within and
beyond Sprint's control (e.g.. network problems, network or Internet congestion, software, signal strength.
Customer's device, structures, buildings, weather, geography, topography, server speeds of the websites Customer
accesses, actions of third parties, etc.) - may result in dropped and blocked connections, slower Service speeds,
or otherwise impact the quality of Service. Services that rely on location information, such as E911 and Location
Based Services, depend on Customer's device's ability to acquire satellite signals (typically not available indoors)
and network coverage. While Customer's device is receiving a software update, Customer may be unable to use
the device in any manner until the software update is complete.

8.2 Limitation of Liability for Wireless Service Problems and Product Failures. Sprint is not liable for (A) coverage
and Wireless Service quality problems caused by atmospheric, geographic or topographic conditions or other
conditions beyond Sprint's control including the failure of other service providers: (B) interruption and unavailability
of Wireless Services due to coverage, capadty. Product failure or other limitations that may occur in the
transmission or attempted transmission of Wireless Services; or (C) outages or Wireless Sen/ice disruptions
occurring as a result of a public safety emergency. Sprint's maximum liability for any loss or damage arising out of
a Wireless Service outage due to a reason other than those outlined in subparls (A) through (C) above, or
Sprintprovided wireless Product failure, is limited to: (i) a prorated portion of the applicable MRC based on the time
period Wireless Services are not available, and (ii) a refund of (x) the net purchase price of. or (y) the sum of all
payments made by Customer under a lease agreement for. the affected Sprint-provided wireless Products. Sprint
is not liable for the failure of any wireless Products that were not provided by or through Sprint.

9. DEFINITIONS.

9.1 "Active Unit" means an active piece of wireless Product.

9.2 "Anytime Minutes" means the voice minutes of use that are available in a Business Plan that may be used at
anytime other than during Nights and Weekends.

9.3 "Applications" Include email, and data, information and other wireless Internet services.

9.4 "Business Plans" means Sprint wireless service plans for business customers. Certain Business Plan options are
priced In the Agreement or Customer may select from any other available Business Plans, subject to the terms and
pricing of that Business Plan.

9.5 "Customer Line" or "Corporate-Liable Active Unit" means an Active Unit (a) activated by Customer for
Customer's end use. (b) enrolled in a Busir>ess Plan, and (c) for which Customer Is financially responsible.

9.6 "Domestic" means the 50 slates of the United States and the District of Columbia, unless otherwise defined for a
particular Product or Service.
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9.7 "Domestic Roaming" means Roaming on networlcs within the United States, Puerto Rico and U.S. Virgin islands
where Sprint has a roaming relationship with the carrier.

9.8 "Employee" means a person in the service of Customer and from whom Customer withholds PICA (Federal
Insurance Contributions Act) contributions from such person's gross pay.

9.9 'Employee Line" or "Individual-Liable Active Unit" means an Active Unit activated by an Employee arKj for
which the Employee is financially responsible.

9.10 "Location Based Service" means any Service or Application that uses, accesses, tracks or discloses the location
of an Active Unit.

9.11 "MRC" means monthly recurring charge.

9.12 "Nationwide Sprint Network" means the Sprint-owned or controlled COMA/lxrtt wireless network, including
rietwork ovmed or controlled by Sprint Service Provider Affiliates, used by Sphnt to provide Sprint Services.

9.13 "Nights and Weekends" means Monday through Thursday 9:00 p.m. to 7:00 a.m. and Friday 9:00 p.m. to Monday
7:00 a.m.. unless either the Nights and Weeker>ds at 6pm option or Nights and Weekends at 7pm option is selected.
"Nights and Weekends at 6pm" means Monday through Thursday 6:00 p.m. to 7:00 a.m. and Friday 6:00 p.m.
to Monday 7:00 a.m. "Nights and Weekends at 7pm" means Monday through Thursday 7:00 p.m. to 7:00 a.m.
and Friday 7:00 p.m. to Monday 7:00 a.m.

9.14 "Productfs)" is defined in the Agreement, but for purposes of this Annex. 'Product(s)' atso includes, if applicable.
Customer-provided wireless devices that ere used on the Sprint Networks and the Sprint 4G Network.

9.15 "Roaming" means voice or data service provided on another wireless carrier's network through agreements
established by Sprint.

9.16 "Smartphone" is a wireless Product designated by Sprint as a Smarlphone. with an advartced operating system,
that offers more advanced computing ability and connectivity than a traditional feature phone.

9.17 "Sprint 3G Network" means (he Sprint-owned or controlled CDMA/EV-DO wireless network, including network
ovmed or controlled by Sprint Service Provider Affiliates, used by Sprint to provide Sprint Senrices.

9.18 "Sprint 4G LTE Device" means a wireless Product that is capable of operating on the Sprint 4G LTE Network.

9.19 "Sprint 4G LTE Network" means a wireless network based on the standards for LTE developed by the 3'^
Generation Partnership Project (3GPP). or successor technologies, that Sprint owns or resells, including network
components owr>ed or controlled by Sprint Affiliates or partners.

9.20 "Sprint 4G Network" means a wideband OFOM technology that Sprint owns or resells, including network
components owned or controlled by Sprint Affiliates or partners. References to the 'Sprint 4G Network* include the
Sprint 4G LTE Network, the Sprint 4G (WiMax) Network and/or successor networks, as applicable.

9.21 "Sprint 4G Services" means functionality provided by Sprint that either provides data transport on the Sprint 4G
Network or allows for the use of Applications related to the Sprint 4G Network.

9.22 "Sprint 4G WiMax Device" means a wireless Product that is capable of operating on the Sprint 4G (WiMax)
Network.

9.23 "Sprint 4G (WiMax) Network" means a wireless network based on the 802.16 series of standards developed by
the IEEE 802 LAN/MAN Standards Committee, or successor technologies, that Sprint owns or resells, including
network components owned or controlled by Sprint Affiliates or partners.

9.24 "Sprint Direct Connect Device" means a Product that uses the Sprint 3G Network for Sprint Direct Connect
service.

9.25 "Sprint Networks" Includes the Nationwide Sprint Network and the Sprint 30 Network.

9.26 "Sprint Service Provider Affiliate" means an entity that has entered into an arrangement with Sprint to construct
wireless network coverage, perform operational functions in defined geographic areas, and provide mobile wireless
telecommunications products and services under the 'Sprint' service marks or any other service marks
subsequently used by Sprint. "Sprint Service Provider Affiliate Market" means the regions of the United States
covered by Sprint Service Provider Affiliates.

9.27 "Sprint Services" means wireless Services provided by Sprint and authorized Sprint Service Provider Affiliates on
the Sprint Networks using COMA technology.

9.28 "Wireless Services" includes Sprint Services and Sprint 4G Services.
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SPRINT MACHINE-TO-MACHINE SERVICES PRODUCT ANNEX

The following product-specific terms and conditions in this Sprint Machine-to-Machine Services Product Annex ('Annex'), together
with the applicable service agreement for Sprint l^achine-to-Machine Services ('Agreemenf). govern Sprinfs provision and
Customer's use of Sprint Machine-to-Machine Services ('M2M'). Capitalized terms are defined in section 9 ('Definitions') of this
Annex if not otherwise defined In the Agreement or the Wireless Sen/ices Product Annex.

1. SALE OF M2M SERVICES

1.1. General. Sprint wilt provide and sett M2M Services to Customer, and Customer will purchase M2M Services from Sprint
under the terms and conditions set forth in the Agreement and this Annex. No provision of the Agreement will be
construed as vesting in Customer any control whatsoever in any facilities or operations of Sprint, including the Facilities,
or the operations of any Sprint AfTiliate or contractual third party of Sprint. Customer will not represent itself as an FCC.
federal, state, or other governmental or regulatory agency cerUfied licensee for Sprint by reason of the Agreement.
Customer will not enter, directly or indirectly, into any agreement or other arrangement with a third party that gives the
third parly any rights to purchase M2M Service for resale to other parties.

1.2. [Intentionally Omitted].

2. SCOPE OF SERVICE

2.1. Umitation on Scope of IM2M Service.

A. General. Customer agrees that (i) M2M Services are available to M2M Devices only within the operating range of
the Sprint M2M Networks or, if applicable, an International M2M Network; and (ii) M2M Services may be temporarily
refused, interrupted, curtailed, or otherwise limited because of transmission iimitations caused by any factor,
including atmospheric, environmental, or topographical conditions; concentrated usage or capacity constraints;
Facilities limitations or constraints; Facilities changes, modifications, updates, relocations, repairs, maintenance, or
other similar activities necessary for the proper or improved operation of the Facilities; or failure by third-party
suppliers. Sprint is not liable for any claims or damages related to or arising out of or in connection with (x) any
coverage gap. or (y) any M2M Service refusal, interruption, curtailment, or other limttation provided above.

B. Data Services. Sprint is not a publisher of third party content that can be accessed through M2M Senrices. Sprint
is rtot responsible for any content, including information, opinions, advice, statements, or services that are provided
by third parlies and accessible through M2M Services or any damages resulting therefrom. Sprint does not
guarantee the accuracy, completeness, or usefulness of information that is obtained through the M2M Services.
Sprint makes no representations or warranties regarding the provider, scope or nature of the content, or services
that wiil.te available through M2M Services.

2.2. Coverage Maps. The operating ranges of the Nationwide Sprint Netwcr)(. Sprint 3G Network and Sprint 4G Network
are depicted on (he coverage maps available at www.sorint.com. Network coverage maps are good faith approximations
of outdoor coverage; actual coverage area may vary and Sprint does not guaranty the accuracy of the maps. Sprint is
not liable for any claim or damage related to or arising out of or in connection with any map information, including the
accuracy thereof, tntemationai M2M Network coverage information Is available by contacting Customer's Sprint Account
Representative.

2.3. Mobile Dialing Numbers. Sprint will assign mobile dialing numbers ('MDN') to M2M Devices. For SIM Cards, the MDNs
are non-dialable GSM numbers.

2.4. Sanctioned Countries. SIM Cards and M2M Services may not be deployed to. or used in, any country subject to
economic sanctions or other restrictions Imposed by the government of the United States or any other country having
competent jurisdiction over the Agreement, unless an appropriate license has been granted therefore.

2.5. international M2M Networks. The international M2M Networks support wireless data and SMS Services, but do not
support voice Services.

3. BILLING. Sprint will bill Customer as set forth in the Agreement. Customer expressly acknowledges that some charges Incurred
in a billing cycle may not appear on the invoice for that billing cycle and that those charges may appear on subsequent invoices-
Unless otherwise stated. Sprint will prorate old and new Business Plan charges based on the date of change if Customer
changes Business Plans during an invoicing cycle.

4. M2M DEVICES

4.1. Acquisition. Unless specifically provided for otherwise in the Agreement, Customer will be responsible for making its
own arrangements to purchase M2M Devices from a third party. Sprint will not be responsible for the M2M Devices.

4.2. Compatibility. Customer will use, and will ensure that End Users use, only M2M Devices that comply with (a) Sprint's
requirements for compatibility of devices with the M2M Services and the Facilities, including the successful completion
of Sprint's device certification process for M2M Services provided over the Sprint M2M Networks; and (b) all applicable
FCC, federal, state, foreign government or regulatory authority requirements for compatibility of devices svith the M2M
Services and the Facilities. If any device used by an Employee or End User does not comply with the standards set forth
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in this section 4.2, Customer will immediately terminate the service to such device. If Sprint becomes aware that any
device used by an Employee or an End User does not compfy with the standards set forth in this section, Sprint may
immediately suspend or terminate the M2M Services used by such device.

4.3. No Sprint Responaibility for Customer Devices. Sprint is not responsible for the operation, testing, maintenance,
transportation, handling, transfer, loading, or unloadlrtg of any M2M Devices. Customer will procure and maintain
throughout the Term, adequate and appropriate insurance to insure the M2M Devices while they are in transit to or from
Sprint or in Sprint's possession. Sprint is not required to make any changes, modifications, or additions to its equipment,
operations, or Facilities to accommodate Customer or the M2M Devices.

4.4. Provision of ESN. Before Customer makes M2M Devices available for use with the M2M Services. Customer will

provide to Sprint (he ESN for each M2M Device.

4.5. SIM Cards. For M2M Devices operating on an International M2M Network. Customer must obtain a compatible SIM
Card from a Sprint-authorized third party.

A. SIM Cards may only be used for M2M Services provided as part of a Bundled Service and may not be used or sold
as a 'GSM Gateway* device or a data-only service. Sprint may suspend or deactivate any SIM Card that is not pan
of a Bundled Service.

6. Customer may not deploy the SIM Cards within specific Geographic Regions, utilize applications to allow the M2M
Device to alter steering, direct the M2M Device to a specrftc carrier or otherwise attempt to utilize service providers
in a manner other than as directed by Sprint.

5. CUSTOMER'S RESPONSIBILITY AND LIABILITY

5.1. Trouble Reporting. Customer will report any trouble with respect to the M2M Services to Sprint only upon reasonable
verification that the trouble is due directly to issues with the M2M Services and not to elements or conditions within the
reasonable control of Customer.

5.2. Fraud. Customer will promptly notify Sprint Customer Care of any suspected fraudulent use of wireless Products or
Services. Also, Customer will promptly notify Sprint Customer Care if an M2M Device is lost or stolen. Customer is
responsible for all costs and procedures associated with fraudulent use of M2M Oevices, M2M Services , such as
subscription fraud, usage on lost or stolen M2M Devices that Customer fails to deactivate, doning or network fraud, or
fraud occurring in connection with Customer's agents. Employees, or representatives, such as Employee-related theft.
Replicalion or cloning of physical access devices or electronic identifiers to enable mufttple sessions Is prohibited. At
any time for fraud management, Sprint can suspend or vary the M2M Services immediately and without prior notice. In
the case of suspected fraud, Sprint will attempt to contact Customer before interrupting M2M Services. Customer will
cooperate with Sprint in the investigation and resolution of the inddent.

5.3. Interference. Customer's agents, Employees, and representatives may not interfere with the Facilities, the Sprint M2M
Networks, an International M2M Network, or the M2M Services in a way as to impair the quality of service provided by
Sprint to its customers, and Customer will be liable for any interference caused by End Users. Notwithstanding this
prohibition, upon discovery of Interference by either Sprint or Customer, the party discovering the interference will
promptly notify the other party, and Customer will promptly order the agent. Employee, representative, or End User to
cease the ad(s) constituting the Interference. Sprint, corK:urrent with notice to Customer, may suspend or terminate the
M2M Services to Customer or the End User and require Customer to take appropriate action to eliminate the use or
interference by Customer, the agent, Employee, representative, or End User.

5.4. Responsibility for Customer's Vendors/Contractors. Customer may request that Sprint work with one or more of
Customer's vendors or contractors in order for Sprini to help fadlitate Customer's provisioning of the M2M Services, and
if Sprint works with such vendor or contractor, in all such cases Customer is responsible for the actions of such vendors
or contradors.

5.5. Data Protection and Privacy.

A. CompliarKe with Law. Customer is responsible for complying with all applicable data protection and privacy laws
and regulations with respect to any personal data of an Employee or End User that Customer may process in
connection with the use of an M2M Device or M2M Service. Sprint does not represent or warrant, and nothing in
this Annex or the Agreement will be construed to mean, that any Sprint Products, Services or notices that Sprint
requests Customer to provide to Employees or End Users, will put or keep Customer in compliance with any laws,
rules, or regulations.

B. Location Based Services. To the extern an M2M Device involves a Location Based Service, Customer must
ensure that each Employee and End User using such device Is properly notified in accordartce with (he CTIA Best
Practices and Guidelines for Location-Based Services, which can currently be found at
http://files.ctia-orQ/Ddf/CTIA LBS Best Practices Adopted 03 tO.pdf. In addition, for Inlemalional M2M Services,
Customer must provide any applicable notification and comply with all regulatory rules or requirements, statutes or
obligations applicable to Location Based Services in the jurisdiction where the international M2M Sen/Ices are
provided.
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C. Use Information. Customer (i) is fully responsible for any unauthorized collection, disclosure, disposal or use of,
or access to, personal data in Customer's possession or under Customer's control that relates to an Employee's or
End User's use of the M2M Device including, without limitation, location infomriation; (ii) will implement
administrative, physical, and technical safeguards to protect the same: (iii) will maintain an up-to-date privacy policy
that fully explains (a) what information it collects about its Employees and End Users, (b) how it uses that
Information, (c) how it secures that information, and (d) to whom it discloses that information; and (iv) will comply
with all applicable laws, including without limitation data security, privacy, marlieting, and consumer protection laws
as applicable within the United States, as-well as with applicable data protection and privacy laws and regulations
with respect to any personal data that Customer may process with respect to an Employee or End User.

5.6. Export Lawa. Customer will comply with all relevant export control laws, orders, regulations and restrictions including,
but not limited to, those imposed by the United States of America, the United Nations, or the European Union.

5.7. [Intentionally Omitted].

S.8 (Intentionally Omitted].

6. MODIFICATIONS. Sprint may, in its reasonable discretion, change or update the Facilities or Sprint's operations, equipment,
software, procedures, or sen/ices. Sprint svil) not be liable if those modifications. char>ges. or updates require changes to.
uf^ates of, or modifications of M2M Device, other devices, or other products, accessories, systems, or procedures.

7. [Intentionally Omitted}.

8. EARLY TERMINATION BY SPRINT. If Sprint ceases to t>e permitted by a governmental authority to provide M2M Services
and such event would materially impact Sprint's ability to provide M2M Sen/ices to Customer. Sprint may terminate the affected
M2M Services wiU^oul any liability by giving Customer at least 30 days' prior written notice.

9. DEFINITIONS

9.1. [Intentlorially Omitted.]

9.2. 'End User* means Customer or any authorized employee of Customer using the M2M Service on a M2M Device that is
a Corporate-Liable Unit under Customer's Corp. ID.

9.3. *ESN* means the electronic serial number for each M2M Device In a form satisfactory to Sprint.

9.4. 'Facilities' means the telecommunications switching equipment, cell site transceiver equipment, connecting drcuits,
software, third party networks, and other equipment installed, maintained, expanded, modified, or replaced by Sprint to
provide M2M Services.

9.5. 'Geographic Region' means the regional locations, if any. identified in the applicable pricing attachment for
international M2M Services.

9.6. 'Intcmatior^al M2M Network' consists of third party carrier networks that support GSM-based network technologies
such as EDGE. GPRS, HSPA and HSPA-*- and that are utilized by Sprint to provide M2M Services outside of the United
States via one or more SIM Cards. Network technologies are provided at the third party carrier's sole discretion and may
change from time to time. Sprint will use commercially reasonable efforts to provide advance notice to Customer of any
material changes to the supported network technologies.

9.7. 'International M2M Services' means M2M Services provided over an International M2M Network using SIM Cards.

9.8. 'M2M Device' means a Corporate-Liable Active Unit device that (a) operates on the Sprint M2M Network or an
International M2M Network; (b) has been approved and certified by Sprint for use with M2M Services provided on the
Sprint M2M Network, or a device that meets the required European Telecommunications Standards Institute (ETSI)
standards for GSM network compatibility and supports the correct frequency bands for M2M Services provided on an
International M2M Network: and (c) (i) Employees use with M2M Services, or (ii) has been Integrated, by Customer, for
use with the M2M Services in a manner that has been approved by Sprint.

9.9. 'M2M Services' means the data and SMS services that operate on a Sprint M2M Network or an Intemalional M2M
Network and that allow machines to transport data to other machines in a predetermined process provided to Customer
by Sprint as described in (he Agreement.

9.10. 'SIM Card' means the card or chipset provided by a Sprint-authorized third party for the M2M Services to interoperate
with International M2M Networks, in accordance with this Annex and the Agreement.

9.11. 'Sprint M2M Networks' consists of (a) the Nationwide Sprint Network, Sprint 3G Network and/or Sprint 4G LTE Network
used by Sprint to provide (he M2M Services in the United States, and (b) third party carrier networks in Canada and
Mexico that support C0f4A-based network technologies and that are utilized by Sprint to provide M2M Services via
roaming.
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