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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
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Denis Goulct

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

May 31,2022

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Safety (DOS), to enter into a contract Tech Mahindra Americas, Inc. (VC# 255204) in the amount
of $l 1,508,000.00 to procure technical consulting services for the Division of Motor Vehicles
Licensing System, VISION, which supports both DMV counter operations as well as a number of
online transactions relating to licensing and renewals. The contract is for a five year term Effective
upon Governor and Executive Council approval through June 30, 2027 with an option to extend,
for two (2) additional years at the sole option of the State and with Governor and Council approval.

Funds are available in the following accounts for SPY 2023 and are anticipated to be available
in SFY 2024 through SFY2027 upon the availability and continued appropriation of funds in
future operating budgets, with the authority to adjust encumbrances between fiscal years
through the Budget Office if needed and justified, without approval from Governor and
Executive Council. 97% Transfer from other Agency and 3% Capital Funds
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01-03-03-030010-7fi230000 Depl. of IT - DOFT-rT for
DOS 046-500465 Consultants - IT Consui-Non-benefit

03230135 52,234,000 52,234,000 52,234,000 52,234,000 52.234,000

02-23-23-230030-13430000 Dept. of Safet>' - D.\IV-19-
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034-500099 Capital Projects - Major IT Svstems
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SUBTOTAL 52,572,000 52.234.000 52.234.000 52,234,000 52.234,000

GRAND TOT.\L $11,508,000

"Innovative Technologies Today for New Hampshire's Tomorrow"
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EXPLANATION

This contract is the result of DOS - RFP 2022-037 - DMV VISION Consulting and Development
Services that was issued on November 29,2021 with a closing date of February 18,2022. Tech Mahindra
Americas Inc. was the only respondent the RFP. The Contract is to procure twelve (12) contractor
resources for State Fiscal Years 2023 through 2027 with two (2) additional resources for Fiscal Year
2023. The Contractor resources will be responsible for all system development, maintenance and
application support for the VISION System as defined in DOS - RFP 2022-037 - DMV VISION
Consulting and Development Services.

The Department of Information Technology requests approval of this project agreement
with Tech Mahindra Americas Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/RA

DoIT Project Number: 2022-037
RID: 69298

'Innovative Technologies Today for New Hampshire's Tomorrow"
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Attachment A: Project Quote Evaluation Summary
DOS-RFP 2022-064 - DOS Building Surveillance Cameras

The State used a scoring scale of 100 points. Points were distributed as follows:

Project Name: DOS RFP 2022-037 DMV VISION Consulting and Development Services
Received l(

Evaluation Factor TechMahlndra .Vendor 2

Adhereiice to Mandatory Requirements (Pass/Fail) <Pass

Points

Technical Prooo&al- Distribution

Average Point

Ranking Score

Average Point

Ranking Score

Proposed Services to be Provided: 1 i

Vendor Company and Service Experience:
t

1

Financial Strength

Experience with Motor Vehicle Licensing Systems

Experience with Automated Driver License Testing Systems

Experience interfacing with Stale and Federal Systems

Government and Regulatory Experience

Web Technology ExperierKe

Management of System Development

2 4.60| 1.84 O.OOl 0.00

3 3.80| 2.28 o.oo! 0.00

3 3.001 1.80 o.oo! 0.00

3 3.S0! 2.28 O.OOl 0.00

3 3.60! 2.16 O.OOl 0.00

3 3.60! 2.16 O.OOl 0.00

3 3.20l 1.92 ^  O.OOl 0.00

Subtotal: Vendor Company and Strvlee Experience 20 14.44 '  1 0.00

ExperierKeandQualipcatlonsof ITConsultant Candidates

Technical Experience

1 I

6 3.201 3.84 O.OOl 0.00

Project Experience 6 3.80l 4.56 O.OOl 0.00

Certifications 4 3.201 2.56 O.OOl 0.00

Experience with Motor Vehicle Licensing Systems 6 4.40l 5.28 0.001 0.00

Experience with Automated Driver License Testing Systems 6 3.201 3.84 O.OOl 0.00

Experience interfacing with State and Federal Systems 6 4.201 5.04 0.001 0.00

Government and Regulatory Experience 6 3.601 4.32 o.oo! 0.00

Web Technology Experience

Management of System Development

6 3.40t 4.08 O.OOl 0.00

4 3.001 2.40 0.001 0.00

Subtotal: Experience and Qualifications of IT Consultant Candidates 50 1  35.92 !  0.00

Technical Proposal Scora 70 i  50.36 1  0.00

.  .
.

Ihoodsal Cost 30 11408.000' •  1
(lowest proposed cost/vendor's proposed cost) x maximum allocated points

for proposal cost

11  30.00 ffOIV/OI

Total Score ! 100 1  80.36 !  fIDIV/OI

Scoring Team

DolT: Ronald Reed, Mark Stewart DMV: Jeff Bond, Tom Chagnon, Brittany Shute

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 31, 2022

Robert L. Quinn, Commissioner
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract for the benefit of the Department of Safely with
Tech Mahindra Americas inc. of Piano, TX as described below and referenced as DoIT No. 2022-037.

The purpose of this contract request is to procure technical consulting services for the
Division of Motor Vehicles Licensing System, VISION, that supports both DMV counter
operations as well as a number of online transactions relating to licensing and renewals.

The funding for this contract is not to exceed $11,508,000.00 and it shall become effective
upon Governor and Council approval through June 30, 2027.

A copy of this letter will accompany DolT's submission to the Governor and Executive Council
for approval. ^

Sincerely,

Denis Goulet

DG/RA

DoIT #2022-037

RID# 69298

cc: Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor
and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing
the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 . State Agency Name

Department of Information Technology

1.2 State Agency Address

27 Hazen Drive. Concord NH 03301

1.3 Contractor Name

Tech Mahindra Americas Inc.

1.4 Contractor Address

5700 Democracy Dr. Suite 2000, Piano, TX 75024

1.5 Contractor Phone

Number

(224) 616-7440

1.6 Account Number 1.7 Completion Date

06/30/2027

1.8 Price Limitation

$11,508,000.00

1.9 Contracting Officer for State Agency

Denis Goulei

1.10 State Agency Telephone Number

1.1 1 Contractor Signature

Sanlosh kiirnar Nair (May 28,2022 J.1:07 GMT♦-5..'?)

1.12 Name and Title of Contractor Signatory

Mr. Santosh Kumar Nair

Assistant General Counsel

1.13 State Agency Signature

§3^ Date: 5/26/2022
1.14 Name and Title of State Agency Signatory

Denis Gouiet, Chief Information Officer, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: /s/ On; June 1, 2022
1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:

Page 4 of 66 tj/V
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STATE OF NEW HAMPSHIRE
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DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I. I
("State"), engages contractor identified In block 1.3
("Contractor") to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.Necutivc Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval Is required, in which
case the Agreement shall become cfTcciivc on the date the
Agreement is signed by the Slate Agency as shown in block
1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor
prior to the EfTective Dale shall be performed at the sole risk
of the Contractor, and in the event that this Agreement does
not become cfTective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Contractor for any costs incurred or Ser\'iccs
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
arc contingent upon the availability and continued
appropriation of funds afTecled by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availabilit)' of
funding for this Agreement and the Scope for SerN'iccs
provided in EXHIBIT B, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminate the
Ser\'ices under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The Stale

shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event

funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reser\'es the right to offset from any amounts
othei-wise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfoimance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, slate, county or municipal
authorities which impose any obligation or dut>' upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because ol race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its oum expense provide all personnel
necessar)' to perform the Services. The Contractor warrants that all
personnel engaged in the Scrt'ices shall be qualified to perform the

Page 5 of 66
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Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Completion
Dale in block 1.7, the Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or official, who is materially
involved in the procurement, administration or performance ofthis
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting OITicer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Scr\'iccs satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 lailurc to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of lime, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines

that the Contractor has cured the Event of Default shall never be

paid to the Contractor;
8.2.3 give the Conftactor a vsritten notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforee any Event of Default shall

be deemed a waiver of the right of the State to enforee each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Slate may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the eompletion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) days after the date of termination, a
report ("Termination Report") describing in detail all Ser\'ices
performed, and the contract price earned, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report described in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any propcrt)' which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent conu actor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emolumenus provided by the Stale to its employees.

Page 6 of 66
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Coniraclor shall noi assign, or olhenvise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least lilkcn (15) days prior to the
assignment, and a written consent of the State. For purposes of this
paragraph, a Change of Control shall constitute assignment.
"Change of Control" means (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its afllliaies, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Coniraclor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Contractor
without prior wrilien notice and consent of the Stale. The State is
entitled to copies ol'all subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The Stale shall not be
liable for any cosLs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stale, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or a.ssignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all property
subjcet to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the Stale of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State ofNew Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatc(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificatc(s) of insurance for
all rencwal(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensalion ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1,9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a part)' hereto to the other part)' shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the Slate
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parlies and their respective successors
and assigns. The wording used in this Agreement is the wording

Page 7 of 66
Contractor initials: jw
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

chosen by ihc parlies lo express ihcir mutual intcni. and no rule of
consiruetion shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conllict between

the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend lo benefit
any third parties and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS.. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed In a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined In the P-37 General Provisions are modified as set forth below:

A.! Provision 3, Effective Date/Completion of Ser>'ices, is updated with the following
addition:

3.3 The Contract Term is for Five (5) years with a Completion Date of June 30, 2027,
with the option to be extended up to Two (2) years(s), ("Extended Term") at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.

A.2 Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following
addition:

5.5 The State's liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and '
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein"contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

A.3 Provision 8, Event of Default/Remedies, is updated with the following addition:

8.2.5 give the Contractor a written notice specifying the event of Default, terminate the
agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor's liability to the State shall not exceed one and half times
(1.5x) of the total Contract price set forth in Contract Agreement, Section 1.8 of the
Contract Agreement—General Provisions. Notwithstanding the foregoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor's
indemnification obligations set forth in the Contract Agreement—General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreement—
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General Provisions Section 10: Dala/Access/Confidenliality/Preservalion, which
shall be unlimited.

A.4 Provision 9, Termination, is deleted and replaced with the following:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
been given by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such part of the Contract as has been terminated.

9.2.2 After receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:

a. Stop work under the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has

been terminated, and settle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and in which the State has an interest;

d. Take no action to intentionally erase any State data until directed by
the State;

e. Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

f. Implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed to by the parlies;

g. Securely dispose/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable.
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according to National institute of Standards and Technology (NIST)-
Special Publication (SP) 800-88 approved methods. Certificates of
destruction shall be provided to the State; and

h. Provide written Certification to the State that Contractor has

surrendered to the State all said property and after 180 days has erased
all State data.

9.2.3 If the Contract has expired, or terminated prior to the Completion Date, for
any reason, the Contractor shall provide, for a period up to ninety (90) days
after the expiration or termination, all transition services requested by the
State, at no additional cost, to allow for the expired or terminated portion of
the Services to continue without interruption or adverse effect, and to facilitate
the orderly transfer of such Services to the State or its designees ('Transition
Scn'ices").

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.5 Provision 10, Data/Access/Conr>dentlallty/Presen'ation, Is updated with the following
addition:

10.4 In performing its obligations under this Agreement, Contractor may gain access to
Confidential Information of the State. Confidential Information includes any and all
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personally Identifiable Information (PH),
Personal Financial Information (PFI), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and Confidential
Information. The Contractor shall not use the Confidential Information developed or
obtained during the performance of, or acquired, or developed by reason of the
Agreement, except as directly connected to and necessary for the performance of the
Agreement. Contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively "release"),
all Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State's Information Security Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited to, injunctive relief.

10.5 Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which;

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not
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prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party;

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information
to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

10.7 Contractor Confidential information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the Slate. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibilit)' and at
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's
notice to Contractor, without any liability to the State.

10.8 This covenant in paragraph 10 shall survive the termination of this Contract.

A.6 Provision 12, Assignment/Delegation/Subcontracts, is updated with the following
addition:

12.3 In the event that Contractor should change ownei-ship for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

a. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the State;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

A.7 Provision 14.1.1, Insurance, is deleted and replaced with the following:
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14.1.1. Commercial general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate; and

A.8 The following Provisions are added and made part of the F37:

25. FORCE MAJEURE

25.1 Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

25.2 Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract.

26. EXHIBITS/ATTACHMENTS

26.1 The Exhibits and Attachments referred to in and attached to the Contract are

incorporated by reference as if fully included in the text of the Contract.

27. NON-EXCLUSIVE CONTRACT

27.1 The State reserves the right, at its discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Software and hardware.

28. GOVERNMENT APPROVALS

28.1 Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

29. ORDER OF PRECEDENCE

29.1 In the event of conflict or ambiguity-among any of the text within this agreement,
the following Order of Precedence shall govern:

a. State of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-037

b. State of New Hampshire, DEPARTMENT OF SAFETY DOS - RFP 2022-037 -
DMV VISION CONSULTING AND DEVELOPMENT SERVICES
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c. Contractor Proposal Response to DOS - RFP 2022-037 - DMV VISION
CONSULTING AND DEVELOPMENT SERVICES dated February 18, 2022

30. WORK FOR HIRE

30.1 In performing its obligations under the Contract, the State and the Contractor shall
agree that any work created or prepared by the Contractor's personnel within the
scope of their employment, or a work specially ordered or commissioned for use as a
contribution to a collective work, shall be considered a work for hire. As such, it
shall be considered the sole property of the State.

31. WARRANTY

31.1 WARRANTY PERIOD

The warranty period for all services and personnel engaged under this Contract will
be for the duration of the Contract period.

31.2 WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be
provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL

The Contractor warrants that all personnel engaged in the services shall be qualified
to perform the services, and shall be properly licensed and otherwise authorized to
do so under all applicable laws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all Documents, State Data, materials,
reports, and other work in progress relating to the Contract ("State Owned Documents").
Upon expiration or termination of the Contract with the State, Contractor shall turn over all
State-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the State. State-Owned Documents must be
provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modifications to the
application and their associated Documentation.

The Contractor shall be free to use its general knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES

All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

Remainder of this page intentionally left blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL

REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

I. STATEMENT OF WORK

LI VISION is the primary business system used daily to perform most New Hampshire
Division of Motor Vehicles (DMV) transactions. VISION has been developed
specifically for the NH DMV with the Microsoft Dynamics CRM platform with a SQL
Server database. The operating system is Microsoft Windows with VMware virtual
machines.

1.2

Contractor resources will be responsible for full support of the VISION system
environment. VISION is a state-of-the-art Motor Vehicle Licensing System that supports
both DMV counter operations as well as a number of online transactions relating to
licensing and renewals. The VISION environment includes Development (DEV),
System Integration Testing (SIT), User Acceptance Testing (UAT), Certification (CRT),
Production (PROD) and Training (TRN) environments. The NH DMV utilizes Microsoft
Azure DevOps Server for version control, reporting, requirements management, project
management, automated builds, testing and release management capabilities. The
DevOps process helps the NH DMV shorten the system development life cycle and
helps provide continuous delivery with high software quality.

The Contract is to procure twelve (12) contractor resources for State Fiscal Years 2023
through 2027 with two (2) additional resources for Fiscal Year 2023 per the below table:

,  . . ' , Position Title
Resources'

Location. SFY

Project Manager /Application Architect I Onsite 2023 thru 2027

Sr. Microsoft Dynamics and .NET Application Developer 5 Onsite 2023 thru 2027

Microsoft Application Developer I Offsite 2023 thru 2027

Quality Assurance Engineer 2 Offsite 2023 thru 2027

Infrastructure Admin 1 Onsite 2023 thru 2027

Infrastructure Admin 2 Offsite 2023 thru 2027

Sr. Microsoft Dynamics and .NET Application Developer 1 Onsite 2023 Only

Microsoft Application Developer I Offsite 2023 Only
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1.3 Experience with the State's key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor staff. Any
changes to the Contractor's IT Consultant Staff shall require the prior written
justification submitted by the Contractor, and prior written approval of the State.
Contractor written justification will include replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor's IT
Consultant Staff will not be unreasonably withheld. Replacement IT Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced and be subject to the provisions of this Contract.

1.4 Notwithstanding any provision in the Contract, the State shall have the option to
terminate the Contract, at Its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

1.5 The State reserves the right to require removal or reassignment of the Contractor's IT
Consultant Staff found unacceptable to the State.

1.6 The Contractor resources will be integrated into the Department of Safety Information
Technology and Division of Motor Vehicles project teams and must adhere to all
required project standards as well as the State-approved life cycle methodology.
Contractor resources must accurately estimate the scope of their assigned work and
provide that information to the Information Technology and DMV Project Leaders on an
as-needed basis. These resources will be required to act as business professionals and
communicate effectively with all levels of users. Department of Safety, Division of
Motor Vehicles and Department of Information Technology personnel.

1.7 The Contractor will be responsible for all system development, maintenance and
application support for the VISION System as defined in DOS - RFP 2022-037 - DMV
VISION Consulting And Development Services: Appendix B - Business / Technical
Requirements And Deliverables including but not limited to:

- Core Modules - System Interfaces
- Online Services - Reports
- Data Security - Maintain High Availability
- Environment Management - Configuration Management of Hardware/Software
- Storage Monitoring /Planning - Performance Monitoring/Planning
- Release Coordination - Troubleshooting
- Permissions Management - Training Support
- Batch Processing - SharePoint

1.8 The Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
regulatory or statutory changes as defined and prioritized by the Department of Safet>'
utilizing the contractor resources per Exhibit B Section 1.2.
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2. BUSINESS / TECHNICAL REQUIREMENTS

Business and Technical Requirements are identified in Exhibit G: Attachment I

2.1 Compliance Requirements

2.1.1 New Hampshire Driver Privacy
All individuals assigned to the project must comply with New Hampshire Driver
Privacy Laws in accordance with RSA 260:14.

2.1.2 Criminal Justice Information

a. The Contractor and the System must comply with all of the security protocol, data
security and other policies and procedures set forth in CJIS Security Policy
V5.9 (June I, 2020) and any future updates, revisions and/or replacements. The
current CJIS Security Policy can be found at:
https://www.fbi.gov/services/cJis/cjis-secunty-policy-resource-center.

b. Per the In Force CSP Section 5.12.1 (Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJl the State shall
conduct criminal background checks of the Contractor's employees who hold
access to CJl data. The Contractor shall not utilize any staff, including
subcontractors, to fulfill the obligations of the Contract who have a record of any
kind. If a record of any kind exists, access to CJl data shall not be granted until the
State Chief Security Officer (CSO) or his/her designee reviews the matter to
determine if access is appropriate.

c. If the person already has access to CJl data and is subsequently arrested and or
convicted, continued access to CJl data shall be determined by the CSO. This does
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJl data. For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

d. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

3. DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Non-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. After
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receiving such Certification from the Contractor, the State will Review the Deliverable to
determine whether it meets the requirements outlined in this Exhibit. The State will notify
the Contractor in writing of its Acceptance or rejection of the Deliverable, or its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State's
receipt of the Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. If the State rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then the State shall notify the Contractor of the nature
and class of the Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State (in its sole discretion) may agree. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in part, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails to correct the Deficiency within the allotted
period, the Slate may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

3.2 Sofhvare Deliverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

3.3 Number of Deliverables

Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the State.

3.4 Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

4. CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State will utilize the contractor resources per Exhibit B
Section 1.2 and work with the contractor to set priorities. The State originated changes,
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revisions or enhancements shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor's receipt of a Change Order, Contractor shall
advise the State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule, and
the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State
Agency, as well as the Department of Information Technology, must review and approve all
Change Orders in writing. The State shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and executed by both Parties, and if applicable approved
by Governor and Council, shall amend the terms of this Agreement.

5. IMPLEMENTATION SERVICES

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contractor shall continue to use the current DevOps tool provided by the State to record
and manage Issues, Risks, Change Requests, Requirements, and other documents used in the
management and tracking of the project. The State may require the Contractor to leverage
new tools offered by Microsoft in the future as part of a cloud migration. The State believes
that effective communication and Reporting are essential to Project success. The Contractor
shall employ effective communication and Reporting strategies to ensure Project success. The
Contractor Key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract.

The Project requires the coordinated efforts of a Project Team consisting of both Contractor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage this Project to a successful completion.
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The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at its sole expense, conduct reference and background screening of the
Contractor's Project Manager and Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project
teams for all deliverables defined in this Project Agreement.

6.1 Project Management Meeting and Reports
The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by the State, in accordance with the requirements and terms of this Contract.
The meetings shall be conducted onsite in person, unless mutually agreed otherwise.
Unless otherwise agreed to by the State, the Contractor shall prepare agendas and
background for and minutes of meetings. At minimum, background for each meeting shall
include an updated Work Plan. Drafting of formal presentations, such as a presentation for
project status meetings, shall also be the Contractor's responsibility. The Contractor shall
also provide the State with information or reports regarding the Project as requested by
the State. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as requested
by the State, all at no additional cost to the State.

6.2 The Contractor Key Project Staff
6.2.1 The Contractor's Contract Manager

Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization and administration, including but not limited to processing Contract
documentation, obtaining executive approvals, tracking costs and payments, and
representing the parties in all Contract administrative activities. Contractor's Contract
Manager is;

Arpit Shastri
(244)-616-7440
arpit.shastri@techmahindra.com

6.2.2 The Contractor's Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project Manager is:
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Sumit Garg
(614)-623-80i2

Sumit.Garg2@techmahindra.com

Contractor's selection of the Project Manager shall be subject to the jDrior written approval
of the State. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed Project Managers resume, qualifications, references,
and background checks, and an inter\'iew. The State may require removal or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State's satisfaction.

Project Manager must be qualified to perform the obligations required of the position
under the Contract, shall have full authority to make binding decisions under the Contract,
and shall function as Contractor's representative for all administrative and management
matters. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as needed. Project
Manager must work diligently and use his/ her best efforts on the Project.

/

6.2.3 Change of Project Manager
Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is subject
to the same requirements and Review as set forth above. Contractor shall assign a
replacement Project Manager within ten (10) business days of the departure of the prior
Project Manager, and Contractor shall continue during the ten (10) business day period to
provide competent project management Services through a qualified interim Project
Manager.

6.2.4 The Contractors Additional Key Project Staff
The State considers the following individuals to be Key Project Staff for this Project:

Chaitanya Chunduri
Sr. Microsoft Dynamics and .NET Developer

The State reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.

6.2.5 Termination for Lack of Project Management and Key Project Staff
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Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and to pursue its
remedies at law and in equity, if Contractor fails to assign a Project Manager and/or Key
Project Staff meeting the requirements and terms of the Contract or if the State is
dissatisfied with Contractor's replacement of the Project Manager and/or Key Project
Staff.

6.3 The State Key Project Staff
6.3.1 The State Contract Manager
The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

Ronald Reed

(603)230-3019
Ronald.W.Reed@doit.nh.gov

6.3.2 The State Project Manager
The State shall assign a Project Manager. The State's Project Manager is:

Mark Stewart

(603) 230-3075
Mark.W.Stewart@doit.nh.gov

The State Project Manager's duties shall include the following:

a. Leading the Project;
b. Engaging and managing all Contractors working on the Project;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of Change Orders;
g. Managing stakeholders' concerns.

7. ACCEPTANCE & TESTING SERVICES

7.1 Testing and Acceptance
The Contractor shall provide the testing services as set forth below:

7.1.1 The Contractor shall bear all responsibilities for test planning and preparation
throughout the Project. The Contractor will also provide training as necessary to the
State staff responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials.
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7.1.2 The Test Plan shall reflect the needs of the Project. A separate Test Plan and set of
test materials will be prepared for each software function or module.

7.1.3 All Testing and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g., hardware, software modules or
functions, and Implementation(s)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation
tests, Regression tests. Performance Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

7.1.4 In addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. The Contractor shall also correct Deficiencies and
support required re-testing.

7.2 Test Planning and Preparation
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and State personnel. The Contractor shall be
responsible for the planning, documentation, coordination and management of all aspect
of the testing services.

7.2.1 The Contractor shall provide oversite and management of all phases of the testing
process, including user acceptance testing.

7.2.3 The Contractor shall provide documentation and testing tracking tools to record and
manage issues, risks, change orders, requirements, and other documents used in the
management of testing process.

7.2.4 The Contractor shall successfully perform functional testing and certify of all
requirements prior to release to the State Project Team for user acceptance testing.
This includes but not limited to:

a. Change orders
b: New functionality
c. System Integration, interfaces with required third party systems.
d. Reporting - Data Imports/Exports
e. Conversion

f. System upgrades
g. Security upgrades and patching

7.2.5 The Contractor shall be responsible for the development comprehensive functional
and user acceptance test plans and scripts that ensure the successful testing of system
change orders and satisfies all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance
7.3.1 The State's Project team shall be responsible for scheduling and completing User

Acceptance Testing in accordance with the Contractor Team's approved timelines.
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7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes
of the change request and/or business requirements in accordance with the Contract
Team's approved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and oversight of the Stale Project
Team's testing efforts.

7.3.4 The Contractor and State Project team shall accept and approve all conditions and
verify the business requirements are satisfied before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1 System Maintenance
The Contractor shall maintain and support the System in all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

8.2 System Support
The Contractor must perform on-site or remote technical support in accordance with the
Contract, including without limitation the requirements, terms, and conditions contained
herein.

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week with an
email / telephone response within 15 minutes during the hours of 9:00 am to 5:00 pm
Monday - Friday and on a best efforts basis the remainder of the hours.

a. Severity Level 1 is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are
unable to use the system. Upon notification of a Severity Level 1 problem the
Contractor will make every attempt to respond as soon as possible with the expectation
that the response be:

During regular contracted hours (Monday through Friday, 9:00 am to 5:00 pm)
within 15 minutes. The Contractor will every attempt to resolve Severity Level 1
problems within one (1) hour.
During after-hours Contractor response will be on a best efforts basis.

b. Severity Level 2 is defined as a critical software system component(s) that has
significant outages and/or failure precluding its successful operation. The system may
be operational but is severely restricted (for example, credentials cannot be opened).
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Upon notification of a severity level 2 problem, the Contractor will make every
attempt to respond as soon as possible with the expectation that the response be:

During regular contracted hours (Monday through Friday, 9:00 am to 5:00 pm)
within 30 minutes. The Contractor will every attempt to resolve Severity Level 2
problems within two (2) hours.
During afler-hours Contractor response will be on a best efforts basis.

c. Severity Level 3 is defined as a minor problem that exists with the system but the
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make
every attempt to respond as soon as possible with the expectation that the response be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quickly as
possible or on a mutually agreed timeline.

d. Severity Level 4 is defined as a very minor problem or question that does not affect
system function (for example, the text of a message is worded poorly or misspelled). The
•Contractor will work with New Hampshire to determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contractor technical support staff with immediate notification to the New Hampshire IT
staff.

8.3 Support Obligations
The Contractor shall repair or replace Software, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the State;

a. For all maintenance Services calls, the Contractor shall ensure the following
information will be collected and maintained:

i. nature of the Deficiency;
ii. current status of the Deficiency;
iii. action plans, dates, and times;
iv. expected and actual completion time;
V. Deficiency resolution information;
vi. resolved by;
vii. identifying number i.e. work order number; and
viii. issue identified by; and
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b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information:

i. mean time between Reported Deficiencies with the Software;
ii. diagnosis of the root cause of the problem; and
iii. identification of repeat calls or repeat Software problems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies as defined in the P-37
General Provisions, Provision 8, as well as to return the Contractor's product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
License fees, within ninct>'(90) days of notification to the Contraetor of the State's refund
request.

8.4 Contract Warranties and Representations
8.4.1 System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

8.4.2 Software

The Contractor warrants that any Software provided as part of this Agreement, including
but not limited to the individual modules or functions furnished under the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in equity, at the State's option the Contraetor shall:

a. provide the correction of program errors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially reasonable
manner, the.State may end its program license if any and recover the fees paid to
Contractor for the program license and any unused, prepaid technical support fees
the State has paid for the program license; or

b. the re-performance of the deficient Services, or
c. if Contractor cannot substantially correct a breach in a commercially reasonable

manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibility
Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components

Page 27 of 66
Contractor Initials: sn
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

provided by Contractor to correct Deficiencies or as an Enhancement, shall operate with
the rest of the System without loss of any functionality.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and, non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The State shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made a part of this contract.

d. At no time shall any data or processes — that either belong to or are intended for the
use of the State or its officers, agents or employees — be copied, disclosed or retained
by the Contractor or any party related to the Contractor for^ subsequent use in any
transaction that does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location

The Contractor shall provide its Services to the Stale and its end users solely from data
centers within the Continental United Stales. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required
by the contract.

9.2 Security Incident or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach.
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a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by law
or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the State identified contact immediately if it reasonably believes there
has been a security incident.

c. Breach Reporting Requirements: if the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shall (1) promptly notify
the appropriate State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) take commercially reasonable measures
to address the data breach in a timely manner.

9.3 Breach Responsibilities
9.3.1 This section only applies when a Data Breach occurs with respect to State data within

the possession or control of the Contractor and/or the third party designee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State to investigate and
resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and
c. document responsive actions taken related to the Data Breach, including any post-

incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

9.3.4 Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's
breach of its contract obligation or the third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:
a. the investigation and resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State law;
c. a credit monitoring service required by State (or federal) law;
d. a website or a toll-free number and call center for affected individuals required by

State law — al 1 not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $201 per record/person) in the most
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recent Cost of Data Breach Study: Global Analysis published by the Ponemon
Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Contractor based
on root cause; all [(a) through (e)] subject to this Contract's limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

11. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:

PCI DSS Payment Application Data Security Standard (PA DSS)

Whereas the Contractor provides a Commercial Off the Shelf (COTS) product used by the
Department of Safety which transmits, processes or stores cardholder Data and therefore must
meet PA-DSS validation requirements

Whereas the Contractor access to the production environment which transmits, processes or
stores cardholder data and therefore is considered a "service provider" under Requirement 12.8
of the PCI DSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions;

a. Contractor shall comply with all credit card brand rules, as applicable, in
regards to their environment. The Contractor will work with the State if any
non-compliance issues occur to ensure proper remediation of any non-
compliance issues.

b. Payment Card Industry Security Standards Council (PCI SSC) - Payment
Application Data Security Standard (PA DSS) - As the Contractor's product is part
of the processing, transmitting or storing of Cardholder Data it is hereby agreed
that:

I. Contractor agrees to participate in the Payment Card Security Standards
Council (PCI) Payment Application Data Security Standards program (PA
DSS);

ii. Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Validation prior to Contract approval and upon request;

Hi. Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure product implementation, secure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI
DSS requirements. It should detail how to enable security settings within the
network; and
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iv. Contractor shall immediately notify the NH DolT Chieflnformation Security
Officer and the Merchant Card Administrator if it learns its application is no
longer PA DSS compliant and shall immediately provide the DOIT Chief
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the DoIT
be later than seven (7) calendar days after Contractor learns it is no longer PA
DSS complaint.

c. PC! DSS Requirement 12.8 of the latest edition, Service Provider - If the
Contractor provides Services on the production environment used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

i. Contractor agrees that it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but not limited to the functions relating
to storing, processing, and transmitting the Cardholder Data;

ii. Contractor attests that, as of the Effective Date of this contract, it has

complied with all applicable requirements to be considered PCI DSS
compliant, and has performed the necessary steps to validate its compliance
with PCI DSS; and

iii. Contractor agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety. Contractor must
supply to the Department of Safety an Attestation of compliance at least
annually and upon request.

iv. Contractor shall immediately notify NH DoIT Chief Information Security
Officer and the Merchant Card Administrator if it learns that it is no longer
PCI DSS compliant and shall immediately provide the Department of Safety
the steps being taken to remediate the non-compliance status. In no event shall
Contractor's notification toNH DoIT Chieflnformation Security Officer be
later than seven (7) calendar days after Contractor learns it is no longer PCI
DSS compliant.

v. Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies to the failure of the Contractor to be and to
remain PCI DSS compliant.

vl. Contractor shall agree to work with the Department of Safety in order to
clarify how responsibilities for PCI DSS requirements may be shared, by
completing a CPl DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part of the Cardholder Environment. Contractor shall document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
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Safety shall require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13. TERMS AND DEFINTIONS

Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions.

14. CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are attached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Stale exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof.

The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new application functionality and to execute
optional features and services based on operational need and ftinding availability.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered "Fully Loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or deliver}' fees unless specifically itemized in this
Agreement.

4. INVOICING

The Contractor shall submit monthly invoices based upon the actual hours worked in a month
by the IT Consultant personnel, as supplied by the Contractor and permitted by the Contract
terms listed herein. The Contractor shall submit correct invoices to the State for all amounts

to be paid by the State. All invoices submitted shall be subject to the State's prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contract. Invoices must be in a format as
determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.
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5. INVOICE ADDRESS

Invoices may be sent to;

Department of Information Technology
State of New Hampshire
33 Hazen Drive

Concord, New Hampshire 03305
Attn. Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for
ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

9. PAYMENT SCHEDULES

9.1 Contract Type
This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General

Provisions - Block 1.8: Price Limitation for the period bet\s'een the Effective Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor
shall be responsible for performing its obligations in accordance with the Contract. This
Contract will allow the Contractor to invoice the State for services at the rates appearing
in the price and payment tables below:
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9.2 Contractor Staff Rates Worksheet

The table below details the hour rates for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 and the t^^'0 optional contract
extensions for State Fiscal Years of 2028 and 2029:

. PMlriori Title,
sn-.

':023

SFY

2025
•SD'
.20^

SFV^

"2026
. s.-'C

SFT^
"20r7

(Optidiial)

'2023

(Op4ioiial)

•

2029* •

Project Manager/AppUcBticn Aichitect (Onsite) S142 S142 -S142 ,5142 5142 5145 5143

Sr. Nticrosofl Dynamics and'-NET A^Iication Developer I (Oitstte) S132 $132 S132 S132 5132 513d 5136

Sr. Microsoft D^'namics and Application Devdoper 2 (Onsite) S12i S124 S124 SI24 5124 sm- 51.28

Sr.'Microsofl D^Tiamics and^jSTT Application Developer 3 (Oosilc). SJ24 SI24 S124 S124 5124 5128 5128

Sr. Microsoft Dynamics and .NET Application Devdoper 4 (Onsite) SI24 5124 S124 S124 5124 5128 5123

Sr. Microsoft D^xtamics and J^TT Application De>'elopei S (Onsite) SI24 S124 S124 S124 5124 5128 5128

Microsoft Application Developer 1 (Offsite) ' S45 S43 S43 543 545 547 547

Quality' Assurance Engineer I (Offsite) S45 W5 S45 S43 .543 547 .547

Quality Assurance Engineer 2 (Offsite) S43 S43 S45 543 545 547 547

Infrastructure Adiaih 1 (Onsite) S122' SI22 S122 5122 5122 5123 5123

Infrastructure .Admm 2 (Offsite) S45 S43 V5 543 VIS 547 -547

Infrastructure Admm' 3 (Offsite) S45 S45 S45 543 545, 547 547

Sr. Microsoft D^-hamics and j<ET Application DeA'dopet 3 (Onsite) S124.

Niicrosoft Application' Devdoper 2 (Offdte) S45
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9.3 Contractor Annual Total Cost Worksheet

The table below details total annual cost for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 for a total initial contract
term cost of SI 1,508,000.00. The table also details total annual cost for the two optional
contract extensions for State Fiscal Years of 2028 and 2029:

^SFY^ . "SFV

2bgi 2025

SF\"

2026' 2027

(O^onai)
srv*

: 2028

(OpHeaal)
spy; .
2029!

Project Ntvugei /Appltcation .•Vxchittct (Onst(e) S2S4,000 $284,000 $284,000 $284,000 $284,000 $290,000 $290,000

Si. Niictoson D}.iiairac» nid .NTT .'Application Dev^oper 1 (Oiisile) S264,000 $2^,000 $264,000 $264,000 $264,000 $272,000 $272,000

Sr. Ntictosoft Djnimcs and .NET AppUuiion Developer 2 (Onihe) $248,000 $248,000 $248,000 $248,000 $248,000 $236,000 $^36,000

Sr. XCcrosoA Dynasitcs and NET Appiicatioa Developer 3 (Oiuile) $248,000 $248,000 $248,000 $248,000 $248,000 $236,000 $236,000

Sr. Xiicroiofl Dynamic* end NET Applicadon Developer 4 (Onsite) $248,000 $248,000 $248,000 $248,000 $24^000 iiM.oob $236^000

Sr. Microsotl b>-n8intcs and NET Application Developer 3 (Onsite) $248,000 $248^000 $248,000 $248,000 $248,000 $236,000 $256,000

NtinosoR .A^licaticn Dex'cloper 1 (Offiiie) $90,000 $90,000 $90,000 $90,000 '$90,000 $94.^ $94,000

Quality As suatKcEngiheer r(Offsh:e) $90,000 $90,000 $90,000 $90,000 $90,000 $94,000 $94,000

Qualit}' Assurance En^eer 2 (Offsite) $90,000 $90,000 $90,000 $90,000 $90,006 $94,000 $94,000

infrastructure Adnun 1 (Onsite) $244,000 $244,000 $244,000 $244,000 $244,000 $230,000 $230,000

Infrastructure Admin 2 (Offsite) $90,000 $90,000 $90,000 $90,000 $90,000 $94,660 >94,060

infrastructure Adsiin 3 (OfTsite) $90,000 $90,000 $90,000 $90,000 $90,000 S94.000 $94,000

Sr. Mtaosoft Dyniunics and NTT ApplieationDe^'eloper 6 (Onsite) $248,000

Xiicrosofr .Applicatien Developer2 (^site) $90,000

Total Cost $2,372,000 $2,234,000 $2,234,000 $2,234,000 $2034,000 $2,306,660 $2,306,000
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EXHIBIT D-CUSTOM SOFTWARE AGREEMENT

1. Software Title. The Contractor agrees that any and all work product created pursuant to this

Agreement, including but not limited to all Software, are deemed to be "works for hire" within the
meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have retained any
legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and intellectual property rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this

Agreement.

2. Documentation and Conies. The State shall be entitled to copies of any work product upon request

to Contractor. At the conclusion of this Agreement, Contractor agrees to provide all copies of the
Sofhvare for all versions, including related documentation, to the State. Contractor shall not retain

any work product associated with this Agreement unless authorized by the State in writing.

3. Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement.

4. Software Non-Infringement. Contractor warrants that the Software, including any and all

component parts thereof ("Contracted Works") that are original works of the Contractor that do not
violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the State
that any Contracted Works infringe their intellectual property rights. Contractor shall defend
and indemnify the State against the claim provided that the State:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Contractor control of the defense and any settlement negotiations; and

c. Gives Contractor the information, authority, and assistance reasonably needed to defend
against or settle the claim.

Notwithstanding the foregoing, the Stale's counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Works may have violated
someone else's intellectual propert)' rights, Contractor may choose to either modify the
Contracted Resources to be non-infringing or obtain a license to allow for continued use, or if
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these alternatives are not commercially reasonable, Contractor may end the license, and
require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contract. Contractor will not indemnify the State if the State alters the
Contracted Resources without Contractor's consent or uses it outside the scope of use
identified in Contractor's user Documentation or if the State uses a version of the Contracted

Works which has been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the State at
no additional cost. Contractor will not indemnify the State to the extent that an infringement
claim is based upon any information design, Specification, instruction, Software, data, or
material not furnished by Contractor. Contractor will not indemnify the Stale to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor's consent.

5. Viruses. Contractor shall provide Software that is free of viruses, destructive programming, and

mechanisms designed to disrupt the performance of the Software in accordance with the

Specifications.

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

I. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
permitted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table E-l.

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEVEL

CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT
ALLOTED

TIME

Primary
Sumii Garg
5umit.Garg2@tcchmahindra-com

vlark Stewart

vlark.W.Sicwai1@doit.nh.gov 5 Days

First
<\rpit Shastri

'Vrpit.ShastrigJTechMahlnd ra.com

Donald Reed

Donald. W.Rced@doil.nh.gov 10 Days

Second
>ethuraman Aramathi

Sethuraman.Aramatht@TechMahindra.com

Asst. Commissioner Richard Bailey
^ichard.C.BailcyJr@dos.nh.gov

15 Days

Third
^ohit Pate!

^ohit.Patel@TechMahindra.com
Commissioner of DolT 15 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Part)''s
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other Party,

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security Systems, and hardware as required
to complete the contracted Services.
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3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of accounting procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligations under the Contract. Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, Including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (1) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (I) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

4. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to State Systems
In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment. Documentation, information, reports, or data of any kind
(hereinafter "information"), Contractor understands and agrees to the following rules:

6.1.1. Computer Use
a. Every Authorized User has the responsibility to assure the protection of

information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

b. That information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
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Contractor access or attempt to access any information without having the
express authority to do so.

c. That at no time shall Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software strictly confidential in accordance with the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equipment.

c. That if Contractor is found to be in violation of any of the above-stated rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

f. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request)

6.1.2. Fmail Use

Email and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal email systems" or "State-funded email systems." Contractor understands and
agrees that use of email shall follow Slate standard policy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use

The internet/Intranet is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

6.2 State Website Copyright,
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable,
display the State's copyright.

6.3 Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staff.

6.4 Workplace Hours
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Unless olhenvise agreed to by the Slate, the Contractor's personnel shall work forty (40)
hour weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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EXHIBIT F-TERMS AND DEFINITIONS

The following general conlracling terms and definiiions apply except as specifically noted elsewhere in this
Contract.

TERM DEFINITION

Acceptance
Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

Agreement
A Contract duly executed and legally binding.

Information required to be kept Confidential and restricted
from unauthorized disclosure under the Contract.

"Confidential Information" or "Confidential Data" means

all private/restricted confidential information disclosed by
one party to the other such as all medical, health, financial,
public assistance benefits and personal information
including without limitation, Protected Health Information
and Personally Identifiable Information.

Confidential Information

Confidential Information also includes any and all
information owned or managed by the State ofNH - created,
received from or on behalf of any stale agency or accessed
in the course of performing contracted services - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
information includes, but Is not limited to Criminal Justice
Information (CJI), Personal Health Information (PHI),
Personally Identifiable Information (PII), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensitive and confidential information.

Data

State records, files, forms, electronic information and other
documents or information, in either electronic or paper
form, that will be used /converted by the Contractor or
during the contract term.
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Data Breach

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of
Federal Regulations.

Deficiency (-ies)/Defects

A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Sofh^'are, or the System, not conforming
to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided by the Contractor to the State or under the terms
of a Contract requirement.

DMV New Hampshire Division of Motor Vehicles

Documentation

All information that describes the installation, operation,
and use of the Software, cither in printed or electronic j
format.

Enhancements

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent.

Hosted Services

Applications, IT infrastructure components or functions
that organizations access from external service providers,
typically through an internet connection.

Hosted System

The combination of hardware, software and networking j
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supports obtaining information about those parties
attempting to log on to a system or application for security
purposes and the validation of those users.
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Implementation
The process for making the System fully Operational for
processing the Data.

Non-Public Information

Information, other than Personal Information, that is not

subject to distribution to the public as public information. It
is deemed to be sensitive and confidential by the State
because it contains information that is exempt by statute,
ordinance or administrative rule from access by the general
public as public information.

Operational

Operational means that the System is ready for use and fully
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued Acceptance.

Personal Information

"Personal Information" (or "PI") or "Personally Identifiable
Information" (PH) means information which can be used to
distinguish or trace an individual's identity, such as their
name, social security number, personal information as
defined in New Hampshire RSA 359-C;19, biometric
records, etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of birth, mother's
maiden name, etc.

Project
The planned undertaking regarding the entire subject matter of an
R.FP and Contract and the activities of the parlies related hereto.

Proposal
A written plan put forth by a Contractor or for consideration
in response to a solicitation by the State.

Security Incident

"Securit}' Incident" shall have the same meaning
"Computer Securit)' Incident" in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institute of Standards and Technology,
U.S. Department of Commerce.

Services
The work or labor to be performed by the Contractor on the
Project as described in a contract.

Software

All Custom, SAAS and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Deliverables
All Custom, SAAS and COTS Software and Enhancements.

Software License
Licenses provided to the State under this Contract.
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Software-as-a-Service (SaaS)

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State does
not manage or control the underlying cloud infrastructure
including network, servers. Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

Specifications

Written details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards. Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely set forth herein.

State Data

All Data created or in any way originating with the Slate,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the
Contractor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of the preceding calendar year through June 30 of the
applicable calendar year.

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

System
All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions
or termination. |
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Verification

Supports the confirmation of authority to enter a computer
system application or network.

Warranty

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

Work Plan

Documentation that details the activities for the Project
created in accordance with the Contract. The plan and
delineation of tasks, activities and events to be performed
and Deliverables to be produced under the Project as
specified in Appendix B: Business/Technical Requirements
and Deliverables. The Work Plan shall include a detailed

description of the Schedule, tasks/activities. Deliverables,
critical events, task dependencies, and the resources that
would lead and/or participate on each task. |

Remainder of (his page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

ATTACHMENTS

a. Exhibit B Business and Technical Requirements - Attachment 1
b. Criminal Justice Information Services Security Addendum - Attachment 2

2. CONTRACTOR CERTIFICATES

a. Contractor's Certificate of Good Standing
b. Contractor's Certificate ofVotc/Authority
c. Contractor's Certificate of Insurance

Remainder of this page intentionally left blank
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1. ATTACHMENTS

a. Attachment 1 - Exhibit B Business and Technical Requirements

-  . flEC^lC^'CONSULTINC^ ^(•V«

j ■^Stat«:F^aireixrtxib, ' Vendor''"-

R«<iairtmept DcicriptioD Cridcadtj*
Tech

Mahmdrp'
Resn'onse

CbmmcQta:

• ,r, ^ sZ' '' ■ • *rj
" ■

.S}:ftetD-Sp«cific CoaVul(aDtiR^ttif«m«iite

AIM-

1

Tforoii^'q^ersta^ng'p^

IX\43Km'oflCl6tOTVeKfcJe5^^MV),-« '
V I»••• . V* -. 'Si *'V *'i3 • *3*'

otklioedmthis'RFPT^I'^clmical'SkiUsA
■reauir*n*nte)

M;' -Yes?
r ''' •

'

A1.2
Ability to dev'elop applicatios eiduncemenCi
ccnsuteot with tbe preocst design in both code

,andUl
M Ye

■

-  • ,
A1.3:

i^mctionaht>^;^lAien^g''w
.existii^ d^5igh''ind;recobiniendihg'i^rtihaaltr
s^ntuahis* .

.•m- .
li" . ']  .

A1.4
Strong on premise zad/ar clo^ domain
expertise in delivering modernization
initiatn-es for DMV.

M Yes

■AI.S' . Rec^.expmenM
■:cu5tcrme^'^^cai^jD3.W - Ml; '  '-Yel

A1.6
Strong inventory management expeiti^ as it
pertuns to D^fV' appUca^nS;

M Yes

M?: '
i w2'' -•*

' Eigiiuuue^^majugmg^z^l^
.'TTfniyi'fi* KfrtVi trafuffjll atvrt- A'^t#'
-  H ^ .-•vv <• ''•V. r.:metfapdolci^esv

A1.8 Experience managing team assignments

1

M Yes.

Ai;?
•o-Tv'XSlV

c  'V .V , > '•
'^tiibixnigh.tihdeistimti^^ l^ycb^ljatye^,..
mqmfemiex^lC^ mu^'lho\-uie:tp'
me'State.Fr^^.Mana.g^p^f ofcbnipleting>fr
annu^.pO'cruEiing;!^

■P/ ■ ,,

■j-

iTe^M-is.m^ •'
"roTmov-idmgv"'"
itegmred-.tiaunng
•tan'dcomplete, ■
Tceitmcztton;:

Al.lO
ThorongH nnderstandine of State of NH driver
prh'acy regaLadons and compliance

M Yes
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. r:-".. l-i'

Wl.'ll'?
'  managing; _ ,

•M;^
•' 0=^-,

■ "Yes;

Al.lZ

'.Expmence dextiop^.andmahagins
intakes mtH tlte Amencan AsMcutios of
Motor Vebide Adiniiiistnton (AAMVA), asd
a  im^«TT-fati;4Tn*'nrrK*Trprn^Tm
'asd sTudstiofts

M Yes

Mjriniain^cqMeteB'm^ ; ' ̂ -
^dg>4ldpTomt,vgDplemephitiiad''ahd^"i^^ of.

vv-.-v,..

3

V  ' ' "

H

A1.14
Knowledge of AA^^VA mter&ce standards
(e.g. SPEXS)

P Yes

•  . i-

y Tj •

fi

.';Kn6wl^ge bf'AAKWA'CommerailKK^i^ '̂
-.'"r-.V'•* , ̂'•4^ ./* *%•'•' V* vM• - ̂  •r • rr ,i'
^T i^»W'->lTTifriilTnVtTftn"-^yrtT^ - ■

V'^Yk"''"

A1.16
Knpwiedge ofAA^^A Problem Driver
Pointer System (PDPS) p Yes

■ ■•-.Th'.i,*

A1.17
if'Knd^e^e ofAA^WAVtftfiCation^dT '■' w ■

vV

5

■'•.Yes-

AI.18
Khowle^ of AAMVA United States

•Passport Veiification S^Tce (tJSPVS) p. Yes

1  ' i

f'Knowie^e of-AAlilvA^.Unified'l^
tliS&fiee'Ctn^

. -»f-. ■ .. . ..
w

'}

A1.2!)
Knowledge of AAMVA Commerci^ Skills

Icfbrnutiod Management Syst^
(csmis)

? Yes

■

PK^vdedge of g^;em:^ mter^e:--
■  rPY«; ■

AL2:

Experience utiiimg Mio-osbft DevOps for
codfr-management, Agile management of
sprints, pq>eimes, repos^user stories^ epipi
backlos. biun. documentation and testme

M Yes

■ ,
^Et^itnenM'u^ M^as^ilabibtyTand^ect^ '
' wimin a DynamicvCSM envuhhmip^!t</f \ .• .iM ,T.. -.\v\ ;I, -l v:^ssx,u, ■■,,• ■■ ) ■

'.'-Yb,

A1.24 Ea^wiancO s^'itk Logical design devel^m^ M Yes

{  , ,

^£spiena>M';ivilb'phyu ixmt^ ^ V-Vii' • ;;Mi ;
'  . ^ '
i. ' • ' /.
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Ai.:6
Experience tnlh coiufaKting perfonzusce
testiog a^ .tnning

M Yes

-- -vfl

"j , »

Experience wiriz intesrzrinn tearing ii Yes

'Experience (i^'eidpiQg:
.titsiz^s'ieqoiiemiuih.i^ .
^Devetepmert '

''■W. . ■  's Y^ .

MJSO
Ability to pim'ide direction,-gtulity o\*em£la
a nit tfhn<<'al trafmny • M Yes

£xi]»|mce;tn'&cilit2tii^ o

.idipmizattoii''

'  ' W ^

•  iM^ • ^
• V

Au: Provide bns fixes as.directed' M Yes

t  tliori«^''d6imcm i^r ̂  Eie'wf(
nr,-cv ;• riv-f.v.y. ".v-.'i'.A".
.•fayHTrw.ATvSaT»r*TT>atTK ryinnrfii^ qnlb ^[JsQng •
'[docanientaficD;' " ' ' • •

^.Y«

AIM
Provide training materials and conduct bammg
on the new enhancements

M Yes

; Conduct tmnni^'kricrirledsetiazi^er'to^Stzft^'i\y.r>-v.in5.,^, --- crw
I IT ivsoorces r^ docuinentalion^

'■iV^S

0

Al:i6 Ability, to quickly master new skills M Yes

;At37-

i:Exper«nce'deaBiirLC inajor aspects'of the.,
■ 71?^ 'V .-A-.i-.o "•azcstiecture of an appluanom-mchudms
c^components.such as^nser.ra
•■■'rfri^eware/md . .. .

■Mb VY^

ALJS
Ei^OTeDce dcri-elopiizig raspdnrive i^'

. interlaces that can be rehidu'M on mobile
deiices 3)^ as tablets and phones.

M Yes

tExpeneniy pm;sdmg.tedim^;leadiehh^ .fM'f- -^Yes -

A1.40
Experience peHbtming deri^ ^ code

- iei-iew3
M Yes

:  . i-''-'-•-Eqsmit^ tKaftrrttfcinriwteTpri^.i^ . J'
/aTOlKatroaiMagh'riao^fe^atTe"ma»^ 1. * '

>
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A1.42

E:q}^eiue'^U2boralmg with otho-
st^eholdn to ensure the'irchztoctart is
aHp»d .mih-Inraaess - reqtdren^ts

M Yes

t*

technical expertce, cpmhmedr" '

coinnmucatio&'2xiIh:asa'aie;abmtVito'woix1

i^oorounsu , .

A1.44

Expwei^ with relevant development tools
and specie application and system
arclutecture, in addinon to a strong
understanding of ot^ect-criented design

M Yes

^driieto c^amm^giic&bn'^'i^^^ .
'and'-wnttsn''

tY^- " ■

A1.46

Point contact betn'eeh State and the support
team. Coordinates initiatix'es idenh&ed by
Starte ̂ th the support team from the. oinsct
until

M Yes

V

'Ai®
n«^ a^ objKti\^-,OT

^'pptniid^^proMdnms^^pioblm^^i^^ r
jps^nifrecinaedsBd^^ '
='acce» "c ^1'.' ■ ' . ~

>7 •

fM'-
.  . "O T .

fl • ■ ^

. '-yits:.

Ar.48

'Analyzes the SeasihiHty.of^ and de%'elops
fer n»w 2nd

»nh>tw»«tn^tt to iti'^tTng fitTv^nnalih>*»-

enswes.t^ s)-stem<Usi^'fits dienee^.df die
.vis^

M Yes

•Tfa^ahd fnUy-docaments^cluh^BT '''
TftTni-tionsl snd TrnTin^^^ ci^finattnfK.vwn't**
<letmi^ tims^miilly pTK

v-rf.-

ipermanent.records aind lor use m tiammgf

'  -M. « - ■.fi'

A1.50

' Identifres opporfnhi^ for improving fasihess."
process^ dirbn^ information systems ahd'or
non- system driwchamges; assists in the
pr^aratioh of proposals to develop new
svstems and'or operational changes

u Yes

Expienehce'm^wihg^hd^t^^
^ud'ifufiCuazLu^tacni^U; uten
'>a^''trahsl3^tu'm.teh3is;ohde]sta&dable to.thet:

.v-fj.-.-,■• V- t-v v^.-c
dlu*^lS£rS: . . f

, ; V . '  iiYea;..

Ai.?:

£]^enencc planning orgaztizing and
conducting business proce^
reengmeerm^nq^V'ezncnt project and/or
management reviews of svstems

M Yes

'

AllBSsi

^Eimmeiit^'Mthdh'^^ imact'aa^y^' >
^tpasses the pot^al:in^hcztiomof changes

anrt

rtL-.,.

■  Mir
1  ' .
•  ~^Yesi •

AIM
Provides techiufa) assistance in training,
.mentoring,' and coach^ professirmal, aind
technical staff •

M Yes.
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,I^\*ides:w«^''directidn'to OM w ' .
nr a tCSS Icaa'^

fc.oo^deagMiM projec&;or.»aagrgMi^
'

A1.56
Strong expertise is roit-d»ed.s«carity and
poujissioQ BunageneBt.

M Yes

'Tecb^rai '

Al.1.1 CertiCcatiou: N/A

Alii'.i.i vAr^eXSoHitidiu^Ar^^^ ' W '- ■ ' SiNd;'

' TecK Mia mjffocess'i:
olTiproviding'^:

5 \ -s;;h -•> i
(required ,txaimflsu

■ cntxficztic^.

Al.l.U D>Tamics36S p No.

TeA' M is in process •
of.providing
'lequired training
and comp^e.
ccitificatiQn'

>

?P<nw''Piat^Ss=De'\^e^Br^^^
•'w

,:(No;

'•Tecli'M' is' in.pirdces'i':

of providwz -

.^re^ured training
[Xi^j.cd^leteS"*
/certificztidn;

Al.l.U Dr.Ops p No.

Tcch'M is in process
of providing
required tniismg
and complete
certification

ami::
j'.

'';PynaimcsiGRM'-2016'and •M-'- ■

X  ,

-.Y«

Al.1.3 iKET Framfinwk 4.5 and hig^ Yes

iAlil'M :SQL-^v20l2'^'hi^,?

Al.1.5 SQL Serv-er: Stored procedures, AoctidoS' M Yes

•1
,  '.•'.iv..'' ■ •; . . ■ ■ , , ■

I-

' r-«t'
; ■

Al.1.7 XML, XSD M' Yes

•Xi iis '
■ ■

^Y^V'Sj

0
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.\us SOAP/REST WCF S^-icti M. Yes

•AiTivid^
'• '■ .. >J

i' SSm- : 'i'L ;  :

\  1 •

■

• • tV

Al.1.11 Jai'aScnpt M Yes

-•Mji
.• 1

Al.1.13 Visual Studio M Yes

.-J-'-vA.-,', '
Al.l.'lf-

'j x-*-,' -ifi' V •j^^cTOoftActi^'DirectQiy^ • '
. •

rY«!

Al.1.15 Azure .Dcv-Op s. 17 and hi^ser •M: "Yes

'Al:m6;
iX/-."'-. ' ' ' ;

f'SHju^p^. 2013.(aiM •;y«

ai;m7 Em 6l-5 and hitler M Yes

AIH.IS Vc«2iter-S'HT«f'6.5;"ai£dhiitt ' -U -'Yes^

AL1.19 , GiasePa>'inest Solutions . M- Yes

.^AAMVA^SPEXSr&Oandhi^iT. '■ . '' '

Al.lJl DELL, TecLsolopes'Pon-ervault P Yes

^Rote::Sn&neroscnl)ynimtcsMnazNEIl'DevHmer,

System-Specific Coasulhint.Reqmrements -
'

■A2;i

. T>w-Mrm^ and 1
Q tMb?as^ m'key, xi^licalipps'
(-u^oittUhcdm'tiusvRFP'fsM^^ Sinils*'' '
■T2Q\3mmeTih)^. • * t . . {

. 'Y«
• --V-'

Page 54 of 66
Contractor Initials: wj
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

\1.1

Abi^t>' to dc\^lop zpplintioa esluscemects
consisteitf with th« preienl'^ai^ m both code
asdUI

M Yes

•' ' 'AV,.
>Recent expmeon^wnu pdbhc sector^
^ct£taui^^^TpecificalNDMy

Yes

A1.4

najugmg nndtiple fleets,
',utilmxtg botii wateifati anid Aple
metht^ologies'

M Y«

vA2l5'.
'< AhiiirT'to db'eSKihve code reviews cfoiheT'r-
.develop^' > -<

tM-: Y«.

A1.6

Tboroii^ g ofPQ'com^iance
requirements; Gctssoltaot staff mu^ provide to
the State. Pfoj^Maiager proof of CDD:pIeting.
annuai PQ tratnihg'

M Yes

-TUonrag^ oride^tindmg ofStite'of KH 'dmv-
,Vpri^y,re^affofe.3^^ M Yes

Al.S

E:q>emnce deveibpingasd maiuging
interfaces to Uw enforcemehtis^'stemi (i.e.
CPI)

M Yes

:A2S ^iviotli'i A'^de'Admmisinttws^^
-i'thorpi^'niudentznd^ of

;:M' Yes

a:.io

Strong AAhfVA State-to'*State SohttioD
expertise trtrKining desipi,

deiifclopment, in^leiBentatiflii, and si^poil of
TTmT<ii>ipal soltitiops ■

Yes

<^2:11
t,..,... >-T.

ccr.. , I j. V!-i-i.c 5.V ' *'
)'KDO<Wledee.ofAAM\'A;Lnterfke stands
J  . i? i>' »•» -*.*• ,''f» C\

'•Y.\»tSl>E3CSV •Teii^S^)
Yes

Alll
Knowledge of AAKiVA Gommercial Dm^-

^  InfdniBtion Sys^ (CDUS)
Yes

Ai;13
fKnowiedge of AAh^A',F^bimJDt^^
?Pbaitf;Syat(^CroP^^

.-Y«'

a:.14
, Kho^ed^ of AAMVA Veiification of
' Lawful Statis (VLS) service

Y^

•iMsV
'l-Kn6wI«d^;of A^IVAiU •,
vP»5poif yofifitaHokS^T^ :p? ^Yes

Al.\6
Knowledge of AAhfVA-Umfied NetwoA
InterfKe (UNI)

Y»
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■ Knchvled^'ofAAMVA'Oxanm SktUs' ,
J-Test Sy^TTl '

..

• j V

-* •

O

.V2.18
'Khowlc<ls* of.'sroi'CTBinent sector ister&ce
■stmdard5(e;g.; NEDvtmflJCCS) M Yes

•Aitijr
iiExperience utilizihg Nlicrosoft DevOjM" fer*/ -

■^siyi^; piptfees/r^os
:Va(^6£^bti]^-documesU6ob!irid.te?tiiu:>'''

■■.-Vra
.

a:.!0
E^tperience wiih hi^-^'ailability architecture
nithih a Dynamics CRM enxironment M Yes

y/E:q;>eneMe lo^cal dui^'dnie^meiu ■' ■ ■ .'m; ; ■

AZ.IZ
E:q)eneoce nith physical d^fn.and tmit: m; Yes

^E3n)^BiiM;'n^iicffiidi£tihE ■ < ' -
!t»^ny!»nH tti-nmg.. ^

. v— "

; ■ , ■

a:.:4 Exjiertence inih system insplezttehtatipn M Yes

^Ea^mmcen^^mt^rahontes^ ''
.-••f r- ■ .V

■'■M ■

£:g>eneQce with dn'slopih^.to defined
btcmess iequiiemects and Usv^tory
Dev^lc^ioesl

M- Yes

■'A2;'27;
-I'r'v-- - , <. •, .V, •'

«.>v.

"**Y.

P  • •

\2.ZS
Pnnide thorough documematioQ for the new
fearure enhancements consistent with existing
documentation

M Yes

i^I^onde^tmnii^duimi^'a^Goa^ -
.  "■Wi w.ivaintng «iwitrii».fi«g *nnarir«m»TiK^

,  '■ . .•.■*<.->: '.•T'i.ir:." : •."'Wl' ,

>  . . tj ••

a:.30
Coitdhct tbdrcm^.knowledge transfer to State

. IT resources
M Yes

;/AhtHty'^to^qm^T, maj^i  ..-'iff -O' "-a

f  ,

'iH .  >>Y«i
- r. "" t/''

a:.3: - Ezperiencihg perfarmmg code reviews M Y(S

Page 56 of 66
Contractor Initials: 2li
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

' :
•'Eisiuiug um£b^;eiit^^ _ •
;; zrolkatioD'desin';ta2id2r(^ai^mam '

-1, < • T' v i;/s^V,T- W . %

M*-' •Y«-

A1.34

Excellent plsm^g, coordination and
commttnication skilb, and tlie abili^ to work
on ttims.-

M Ym

;

' Ej^penB^jWTthj^yant'dj^^ tools
vaixl''^cific<apph'cztionand;systiini>

'uh<lEr.Hin^S^bf^l>i^-oni^itedfdeu

W,'
-tT-v '  ■ '

Expenence with ETL; data qameruon and.
ihigr^ba M Yes

■ ,  :hi;- ■- - ^Y«

AlJiS
Excellent '^'■nn^miiparinn'i rVilK both \erbal
and written

M Yes,

'

rj(£xpcne^e^^ : v
jhratilAv r^riiWnw^ii ,

i;bmm^s^xnal>:^^.tnn]^-.ac^;'tec^^
'd€fvelopnip'nf'pioD''"'"""r' ■•• ■"

''- ■ •WV- - " /tYes^ "'.
?• ,.

a'

MAO

Collaborate with other sofhrare developers,
bicmess analysts, sofhcare architects and IT
pro&s^onals to uryleinent hficrosofi
Dynamics CRM solutions versiozi 2016 and
higher.

M Ye^

i. .*

""F-ifrWiTiiwp "mt>praH'i>g Wighng'CTf^^>mV
fsmTc^ i;pip.uu'hlS'Pyiiamus:UClm ■fM? ■  •:Y'b-

1

a:.42
Esqpeitence with dieplo)'mein and-proiisionihg:

. activities
M,. Yes,

/iDezDOttslTa^'pro^^n^

f^axKoiftDymtnicspU^ann^ .• ',
M
.if!.--

A2.44
Demottstrsted prbficiebcy in installing and
'd^Iayiias MtabsoA Dynamics Orgaiiizatiohs.
cnstomizing and creating CRM entities-

M Yes

'  ' « IV'

iDemonstinted'prdficiea^-m.u^m '
[s 31V< impl»it<Pfih'np-bnOTii»e^ W0Ixfl0W9*and' "
|-jnn«£3€^"',CRM SDR««;pm , ,

' ■

^jj . '

A2.46

Demonstrated proficiency, in dei^elopment
• using WCF,. SQL, SS^, HTML,
Jai-^cript w-eb services, attd 20^0.

M' Yes

^£^)enecke^f-;with^>;sfl^cm Control i^tnanagemv"^
v'^'systetm i^'cbiittniu^ S'' .
1.V-1 , -V-VC-' --tf "vd^oytnentenvtronmsits: ■ '<

" Fm? •- ^Y« '
•.\ < '
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A:.48'
Eiqpertence witb Microsoft
proidacts (SQL S^'er,.ShiveP6mt US, Lync)

M- Yes

^vT^blucaiSldlU . ■ '
^  • Ct

A2.1.1 CcrtificadoDi: tifA

^7^TO*:Sol^dii3'V\jrchitoctx\r-;^^^ _ -i'
-■

";iNo>-'; -

'^TecKM'is-in'pidcKs'c
of providing,

reqtiired'trammgi^

:c«tifi<atiba

P^TUxnics 365 p Yes

1 5 CS---
^PmWi'Platfcim'DiKTddpff -

■

A:.1;1.4 DevOps.Engipfer' -p'. Yes

..
.v.<

.^Ye ■
.  -»-C; •

a:.ij .NET Framework 4.5 and tagber M, Yes

ySQlii"Sm;i^'2'0
1. >•- '. « 1 ' t

-••S" •

G.

•1?' ' . ' . - *

SQL Sen*er Stared procedures,'fancdons M-- Y«

CV1:1^6 ;  ■" ■ ■ ■ ■ _ ■  'Mi" ■

XML. XSD M Yes

■  '•

'i , '  ■

1

A1.1S SOAP/TIESTWCF M Yes

Page 58 of 66
Contractor Initials: w
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

-Xiwo -

f. V ■

fSSRS • ■  ■ .

A2.1.11 Ja\'aScnpt M Yee

■O'J'i'-sl' -=•
;:'jsoN>jQy^Y- . .cY« •

'

AM.IJ Visiul Stiidiu M Yes

.«K£iaosbfl!A^<Aa« -DirlectoiT 'M- '-■Ye -

MA.U Azur« Dc%Ops 17 aad lucte M Yes

>

•SHarePo^'Zbij^mihigiMiri . .
' . : ^ ' .1

c -r* J
s  »

^:yS, .
u . ' ' ' ' •

Eso 6.5 and hi^ier M Yes

Wc'«diT'S«n^6.3;iad hifiher . > 'Ye :

Chase Payment'Sblttdons M Yes

V  . , - » '

System Specific CensuItAnt Requirements

.A3a
'l/Recein .eapenj&e'.svmlm
^"ciBtainerai-^dficalir

s'i%*

•  'Ms ' :'Yk

AJ.:
Dcxzmnstrated xesdurceAili^s iind prnblem-
sohisgaptrtode

M Y«

y- --i/'Etmetieoceprvdncim documeBtatua as '
v«.«v.y;

rneccssajy^mFTO .

^mzuftxiuid
■" ■ . -Mv ' ;

•  ' • (

.V3.4
Pyt«jnoTir fitmrntmirariftni AilU botfa V'eih^
and wnttien

M Yes

:':Ei6paioiciB'pi^oihing'tests
Ta^i^atum^tojaqhtt'.a^^soKje
'  nESulib;

to tecHnkil-pci^etm'"
•• "Ye

'
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.\3.6
Eiq)erierice designing esccutiikg test -
&r larfe, ioteinted appli^tioiu md tnteAces

M Yes

.  Mi; A'bs-

A3:3
Expense detecting sofiwaTe £ulnres so that
"defikts may Wd^o\'er^ and corrected

M Yes

y-£^'enmeVpnfo^^

.-Stai.er^iew,?,'. ■

'M*
V-lv

" 1- ' ' •

Ai.lO
E]q>«rience dDcnmesting system anomalies
and sofbrare de&cts

M Yes

r-

'Erq>eru2Ke onutflunmg.adawase of soft;^^ <
•defi^j.ftr^tfadk^Vp'np^

■m>
:

.. . □

■: . -10'.

.AJ.i:
Expeiieoce de^'doping aj^li^tipn
instructibiis for users

M Yes

• VC-. ;E3q)OTm"c^<^\^o^ng!^a^
'^acpl^ztidb te^ plazb^bas^^on sofi^n^'f '
aeqiurenxid3ara:technicai-g>du£icattons^<

m .

!J -l

^Yk.-j .

A3.14

Esqseriusceetminng complm^ tvids genend
programming best practices^ accepted
Tv-eb standards and those daindar* set forth by

, upstream sources

M Yes

'' ?

--£xpeiiehcempntic{patihg;^m
iplinfung'ineetingsi* ' ' V;

.  ■ "
'

E:^eriex]ce .ensuring data integrity dandards
aie inqiLemented and foOowed

M Yes

'EimeriencevTt^ati^muti^ • -
v ■ ..■•% • K ^vV -r-r/'ry -.jA'-'
ntestmg '

■' :\ea5

A3.18
Experience with AAMVA State-to-State
Sohmon

P Yes

vT^lSeaVSkijlii ! • / ti' . ;

A3.1.1

Oemomtm^ 'eq)ene&ce QA Testo-
mfhtdttig a^omitiOT tadef in projects
im'oK'm.g Meoosoft-Tedmologics such as .net,-
SQL Servw, Klkroisbft D>maimc^;p9w '
Platform and Power Apps

M Yes
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V  „ ■ "vi
■

T.O-

i^Yes

.■U.1.3
£]q>eiienc« Reporting toob: Azure
DrvOps, Quality center or Tearn foundation
server

M Yes

I

-:A3;1.4v :
• i

'>'ytsiuiSt^oiWei>'P^pim^ '
^I/^(irtfgratM'iatoiiia /'

laieter.' •

. "0,

■ ' , ■

.U.l,5
£:q>erience n'orking tridi core Software Tools;
hliao^ft Dynamics 201'^'Dynamics 365,
Pcnra* Blf'SSRS

M Yes

System Speciftc C onsiUtant Reqnire'miuits

1
' Ttiorou^'UDdentandrngofiechnblon
»'toob tsed m ke^^3ppl^nom^used;by;DW ,
has outimed'tn;dus^R^,(WTec!mical'^ii]5.4 -

i'- '

■■■ '"yW
' /

A4.2
Recent experience wodung ^th pnblic sector
customers, specifically DM\^ M Yes

■ A4J ^ ^E3qieiience;W^'higii;K;mbbffity;»chitw
r^^thm'a Dviiamcs'C^i'eimTbmnent ' " ■ ■ . ■ Y«

!•

A4.4

Fvp*tl»Ti« planning, coordination and
caminunication skBis, and the ability to work
on teams,

M Yes

'XaI?.- ■ : f;£rcell^''c6iznErtmicatioDs '
i;a^-wntttt_ ■  ■

'  ' •;■*?>••.
Y«

A4.6
Demonstrsed resourcefulness and problem- -
stdving aptitiuie -

M Yes

C'fixpeneiice proaucine docttiDeniation:aA.
:>neces3ary forprbjecttradong and'
■•■TTiTnjpmgnt r^pmtmg " ^

■M- Ym

A4.8

Experience p^oimingscbeduledfasd
uns^dul^ inainlenance.actinttes for.
.mult^le emironinenls including Production,'
DeN-dopment, Treming,iCerttfi£ation & QA
emironments, neu' deployment,
upgrades & momtprmg ftir multiple servers
ctirh a* r>vn2im«. SharePbiht FTP. Print etc.

M Yes
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T'ExperieaM VXnyare'fflHYM
■ %Yis-.

A4.10

'  Wizidptn. Sen^
/Adimiiistration, Acti\'e Dff^oty Maaasein^t
'.using LDAPS; user account set tq), OS Patche
dieplorvinent. tibublesl^tinsan^

m: Yes

'A'4/n.

l^rExpengMieTviA .
■^iriclodiDg iaslaIlin^'C0n£gtnia^ieciiriiij^'
^optimmng;^LSim

'Mr - ,/Yes-

A4.i:
ExpeiienM nitfa
root cause analysis and coUaboratmg with
suppcrt/de^'elopment teams as necessary

M Yes

'A4:'13'
/.':

-.Eiqtenmce'repbrtmgTrickA/SIA'mietri
.  . v,

'  'M -. /Yes
■

A4.14
E:q>enence planning and executing core
em'TTonmenl iqsgrades to newer platform
\'ersions

M Yes

•-A4a'5.' • :'-£;mimeQcV'Mllab^ sid'onvlo^^los^
With',the oaraware lanastructiire suimorttearn ;<

; •/\iV-. -ttl' -•*>
i  • .

A4.16

F.icpjrTi»TW>'<t*«:igning 3n<t implgmpnting neOT.
sdlub^ and inquosTng reulience of the
curient uv^xim^

M, Yes

:A^,i7^

{^Expeni^e WTukiiig!mtfa~ theHetm
/maximizing netwoixpienonnance:;: :

pyutain^perwTO
:b^mdileilmotihg nctw^'^pn^em'w , -
:ioubg^schedumtg^^giw^:ahd'^
V^ialMWztii^'with^oetwmic.'ar^^ ..
hnefwont optmnzationr . .

i;'-

' , :¥■'

'■<

^Yes

't;

A4.I8

Experience coordinating with the Network
team in the support and idxnud-stration of
firewall ecvirbiuneifls in line tvith IT security
policy

M- Yes

?A4;;id: ■ -'
->'£2a)«iieiice-p^oninnsdita-netwoth''£ault
!im*^ti^nomjtn iocil and wioB.aru.

r.sources '■ ' •

. =M> •  tiYP/

A4.20
Eiqierience stqipdrting cm-site engineers and
tvt n5»r«-f/^t«:tnmatx dujing installations M Yes

■A4i21i .1
/^AbiHiyi ̂  h'wblesbb^^^d anal}^'^^^ '  ■

A4.2:
• E mndtirting capaaty. TTonagirmTTf

audit of IP addresshg and hp3ted.de\'ice3
widim data ceiUm

M Y^
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-kC - ' ■
•A4,:3-

w^angm
liii' ■

1 •

, 'i'-'-c "• ■
Yes

A4.24
£}g>eneQce n-iih SharePomt access aod
adzniiiiatratiod

M Ym

A4.1.1 Certificaiioas: N/A

AzmSol&ODs^Aj^t^^ "pi- Ntf
« ■-* <=

?. •

• Tecb Miis' m''imcesa.-
^of'inm-ulmg-'

iTeqmM_tram^t
azu'cds^et *e'-
^eu^caticov ,

A4-l.l^ D^Turoics 365 P No,

Tech M'is in process
ofprm-idin^.

reqoiied training
and complete
cfstificatiott

rPonWjPlat^nn'Dinvlop^cr-'^A^bdKt ' <•r. j-i;.'- iv ■: if " /• . v-?:- :No : ,
.  • H •

TeA"', M'is in ̂ ^occ^
■  • idf,pfb«diiig"i-rl'':

rMpip-M trammg r
aim^coi^irte)
i!cemfiutiiuij .

A4.M.4 De%'Ops Engmeer p No

Tech M is'in process
of providing

ie<ivm^ training
- aid com^^c'

' ciertificaticrn

: A4-i';:' ' .  .. : h\l.

A4.13 .NET FratDsrroric 4.5 and faigber M Y«

:A4:i:4V
/In'.-.', - ■

J- .■ , ■ • ' ■•

■Ml •'

A4.1.5 SQL Sen-er Stored procedcres, 6inctzons M Yes

IV?
^ht^ilK
'  v.v, ,ru '

i. , : * ^ .

•  ' . -••■Yis
• Vft

A4.1.7 XSlL, ^J> M Yes

■ M
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A4.1^ SOAP/REST WCF.Sen-icti M Ym

/A4a;10^ ■.

•• • • /<■

S

•>w^ ; . ■■v.Ytt-
'  '

A4.1.11 Ja\'aSci9t' M Y«

,A4:Li2; '- jJSO}4-:JQUEIO: '  -M:= • -Yes.^
'fr4'

0

AA.l.li Visual Studio M Yes

''A4:iU4-: • . ^'^^iatjsoft-'ActhvDlIiectOl7.' . " •• • ■
i." V"

. • vM- • - JY«s:

A4.1.15 Az&n'DexOps 17 and higber m: Y*s

,A4.L16- - Shar^6mt-2013 q
^

■^Y«;

A4.r.l7 Esu'6.5 asd higher M- Yes

■A4^ivis: Viigtwr,' ' ' "
"rr/i-'

c

A4.i.:o Giase Pzym^-Sohmohs M Yes

Remainder of thu: page intentionally left blank

b. Attachment 2 - Agency Compliance Documents
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FEDERAL BUREAU OF INVESTIGATION

CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

The goal of this document is to augment the CJIS Security Policy to ensure adequate security is

provided for criminal justice systems while (1) under the control or management of a private entity or (2)
connectivity to FBI CJiS Systems has been provided to a private entity (contractor). Adequate security is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unauthorized access to or modification of
information."

The intent of this Security Addendum is to require that the Contractor maintain a security program

consistent with federal and state laws, regulations, and standards (including the CJIS Security Policy in

effect when the contract is executed), as well as with policies and standards established by the Criminal

Justice Information Services (CJIS) Advisor}' Policy Board (APE).

This Security Addendum identifies the duties and responsibilities with respect to the installation
and maintenance of adequate internal controls within the contractual relationship so that the security and
integrity of the FBI!s information resources are not compromised. The securit>' program shall include
consideration of personnel security, site security, system security, and data security, and technical
security.

The provisions of this Security Addendum apply to all personnel, systems, networks and support
facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a private contractor subject
to this Security Addendum.

1.02 Contractor - a private business, organization or individual which has entered into an agreement for
the administration of criminal justice with a Criminal Justice Agency or a Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security Addendum and

the CJIS Security Policy and executes an acknowledgment of such receipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security program consistent with federal and state laws, regulations,
and standards (including the CJIS Security Policy in effect when the contract is executed and all

Page 65 of 66
Contractor Initials:
Date: 27"' May 2022



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

subsequent versions), as well as with policies and standards established by the Criminal Justice

Information Services (CJIS) Advisory Policy Board (APB).

4.00 Security Violations.

4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the Director, FBI,

along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify termination of the appended agreement. 4.03 Upon

notification, the FBI reserves the right to:

a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.

Access and services will be reinstated only af^er satisfactory assurances have been

provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be deleted or relumed to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems af^er termination of the
Security Addendum.

6.00 Scope and Authority

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or obligations on
any persons other than the Contractor, CGA, CJA (where applicable), CSA, and FBI.

6.02 The following documents are incorporated by reference and made part of this agreement: (I) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20. The parties are also subject to applicable federal and state laws and
regulations.

6.03 The terms set forth in this document do not constitute the sole understanding by and between the

parties hereto; rather they augment the provisions of the CJIS Security Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of the FBI.
6.05 All notices and correspondence shall be forwarded by First Class mail to:

Information Security Officer

Criminal Justice Information Services Division, FBI

1000 Custer Hollow Road

Clarksburg, West Virginia 26306
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby certify that TECH MAHINDRA (AMERICAS)

INC. is a New Jersey Profit Corporation registered to transact business in New Hampshire on October 23, 2013. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

ollice is concerned.

Business ID: 699441

Certificate Number: 0005766401

y
tft.

o
<5^

(I

fN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 26lh day of April A.D. 2022.

David M. Scanlan

Secretary of State



General Power of Attorney

TO ALL TO WHOM these presents shall come. Tcch Mahlndra (Americas), Inc. a Corporation
registered in the state of New Jersey, United States of America and having its Business Address at 4965,
Preston Park Boulevard, Suite 500, Piano, TX 75093, United States of America (hereinafter referred to

as "the Corporation") SPND GREETINGS;

WHEREAS, the Corporation is desirous of appointing.

Mr. Vinect Vij, General Counsel, Employee ID No: 620796

Mr. Milind Pendsc, Assistant General Counsel, Employee ID No: 79894

Mr. Sarang Bhanage, Assistant General Coun.sel, Employee ID No: 42271

Mr. Santoshkumar Nair, Assistant General Counsel, Employee ID No: 248504

Mr. Vikas Saxcna, A.ssistant General Counsel, Employee ID No: 127389 and

Mr. Rahul Sharma, Assistant General Counsel, Employee ID No: 634260

all of whom are the employees of Tech Mahindra Limited. India as its Constituted Attorney, authorizing
the attorneys .severally to e.vecute various documents for and on behalf of the Corporation.

NOW KNOW YOU ALL AND THESE PRESENTS WITNESS THAT, the Corporation hereby

nominate, constitute and appoint

Mr. Vineet Vij, General Counsel, Employee ID No: 620796

Mr. Milind Pcndse, Assistant General Counsel, Employee ID No: 79894

Mr. Sarang Bhanage, Assistant General Counsel, Employee ID No: 42271

Mr. Santoshkumar Nair, Assistant General Counsel, Employee ID No: 248504

Mr. Vikas Saxcna, A.ssistant General Counsel, Employee ID No: 127389 and

Mr. Rahul Sharma, Assistant General Counsel, Employee ID No: 634260

all of whom are the employees of Tech Mahindra Limited. India, to be our true and lawtul attorney in lact
and in law of tlic Corporation Ibr and in the name and on behalf of the Corporation to execute and perform
all and/or any of the following acts, deeds, matters, that is to say:

i. fo execute and sign all agreements and contracts, with customers, vendors, sub-contractors,
alliance partners and other service providers for providing or receiving software development
services, software consultancy services, master service agreements, alliance, teaming, partnership
agreements or agreement for any other services/matters and agreements for license of software
from any of its vendors, suppliers or anything in connection therewith.



ii. To execute and sign all documents connected with or which may be required to be executed with
Utilities/Services providers in connection with applications for and/or transfer of telephone lines,
lacsimilc connections, electronic data link.s. leased lines, internet connections and/or other

utilities/services including in particular but not limited to application forms, bond.s. consent letters,
guarantees and any other papers or writings which may be required.

iii. To sign all necessary documents to secure any monies advances or loaned to any of its employees
in accordance with any staff welfare schemes introduced, including but not limited to vehicle loan,
housing loan or any other such loans, for the benefit of its employees, from time to lime.

iv. To cNCCute and sign all contracts and agreements with contractors, suppliers of services such as
security services, maintenance services, housekeeping services, car rental services, insurance,
credit rating, underwriters, registrar & transfer agents of shares or slocks or such other securities
and equipment hire services etc.

V. To accept service of any writ or summons or other legal process and to appear and to represent the
Corporation, or otherwise to commence, carry on or coniiiuic. action or other proceedings, for the
Corporation and in the name of the Corporation, in any Court or Quasi-Judicial forum/Authorities,
or any other judicial, quasi-judicial, semi-judicial, tribunals, government or semi-government or
quasi-government authorities. ta.\ or'revenue authorities, property / real assets related authorities,
whether civil or criminal or insolvency or Court hearing. Corporation matters or all types of tax
matters and such other legal matters of whatsoever nature, having jurisdiction in any Sovereign
Territories worldwide and also to file and defend, appeals, references, reviews, revision and other
applications from the decisions in such actions or proceedings and to carr\' to final determination
as the Attorney shall think fit and also to take such other lawful actions and means for recovering
or getting in such sum of money, refund or other thing whatsoever and also to appoint any number
of Solicitors. Pleaders. Advocates. Barrister or other Legal Advisers, and issue them necessary

aiilhorizaiions including Vakalatnama. power of attorneys, letter of authority or such other
authorization document as may be required as per applicable local laws, to prosecute or defend in
the premises aforesaid or any of them as occasion may require, either in the name of the Corporation
or in the name of the Attorney and for the purposes aforesaid to sign, swear, declare and verify all
plaints, petitions, applications, aflldavits. declarations, written statements, memos of appeals,
reviews, revision applications and all other documents as may be deemed necessary and advisable
by the Attorney.

vi. To represent the Corporation and appear, appeal in all matters relating to the clearance, import,
export, warehousing, bonding, carriage and trans-shipment of goods, import and export trade
control and licenses for goods and to carry out all requirements of the Customs. Lxcise. Municipal.
Railway. Port or other Aiilliorilies in relation thereto, whether in India or abroad,

vii. To sign, execute and to perform all and/or any acts, deeds, undertakings, affidavits matters and
things incidental or anciliar\' to liic matters or authorities mentioned above, to fully effectuate the
same.



And the Corporation, does hereby undertake to ratify and confirm whatever the Attorney may lawfully does
or causes to be done by virtue of these presents.

The power delegated by virtue of this Power of Attorney to act on behalf of the Corporation in respect of
the above matters will be held valid as long as the said Attorney is in employment ot lech Mahindra
Limited. India or tilt the Corporation revokes the same at any time for any reason whatsoever.

IN WITNESS WHlvREOF the Corporation has pursuant to the resolution dated February 24. 2020. the
Board of Directors have executed the Power of Attorney.

For Tech Mahindra (Americas). Inc.

Vj
\j

Maiiish M Vyas
Director & President

Date: February 25. 2020

STATE OF TEXAS

COUNTY OF

Acknowledgement

BEFORE ME, the undersigned authority, on this day personally appeared
/VT. 1/V/P5" . known to me to be the person whose name is

subscribed to the foregoing document and acknowledged to me that {s)he executed the same for
the purposes and consideration therein expressed.

GIVEN under my hand and seal of office this the <35"day of . 20

Nofary Public in and for %
The State of Texas ^ • ^ ^



Tech Mahindra (Americas) Inc.

E? C h Democracy Drive
iL" > Suite # 2000, Piano

m a n d n a ra tx 75024 us a

Tel: (972) 991-2900
Fax: (972) 991-3776
www.techmahindra.com

TO WHOM SO EVER IT MAY CONCERN

I Pritesh Lakhotiya, Treasurer & Secretary of Tech Mahindra (Americas), Inc., having its
Business address 5700 Democracy Drive, Suite # 2000, Piano, TX 75024 USA, hereby confirm
that the PGA issued to Mr. Santosh Kumar Nair on 25th February 2020 has not been amended
or revoked till date and is still valid and in effect.

For Tech Mahindra (Americas), Inc.,

t^h Lakhotiya
Treasurer & Secretary

Date: 28'^' May 2022



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

07)02/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the po[icy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Marsh Risk & Insurance Services

1735 Technology Drive. Suite 790
SanJose.CA 95110

Attn: SanJo$e.cenrequest@marsh.com

CN103181849-GAWUC-21-22 NX

CONTACT
NAME:

PHONE FAX
(A/C No Fftlr (A/C. No):

E.MA1L
ADDRESS:

tNSURER(S) AFFORDING COVERAGE NAICS

INSURER A: Massachusetts Bav Insurance Co. 22306

INSURED

Tech Mahindra (Americas) Inc.
5700 Democracy Drive, Suite 2000
Piano. TX 75024

INSURER B: The Hanover Insurance Comoany

INSURER c: Alimerlca Finandai Benefit ins Co 41840

INSURER D :

INSURERS:

INSURER F:

COVERAGES CERTIFICATE NUMBER: SEA-003206998-ie REVISION NUMBER: 3

THIS iS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITtON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
addl

INSD
SUBft

WYD POUCY NUMBER
POLICY EFF
IMM/DD/YYYY)

POUCY EXP
fMM/DO/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

E  OCCUR

ZDY-A967214-05 07/01/2021 07/01/2022 EACH OCCURRENCE $  1.000.000

CLAIMS-MAC
DAMAGE TO REN 1 bU
PREMLSE.S lEa occurrence) S  100.000

MEO EXP (Any one person) 5  10.000

PERSONAL a AOV INJURY S  1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE 5  2,000,000

X POLICY 1 15'eCT I |lOC
OTHER;

PRODUCTS • COMP/OP AGG s  2,000,000

$

B AUTOMOBILE LIABILITY AHY-H500137.01 07/01/2021 07/01/2022 COMBINED SINGLE LIMIT S  1,000,000

ANY AUTO

HEOULEO
TOS
)N-OWNED
TOS ONLY

BODILY INJURY (Per person) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC
Al

BODILY INJURY (Per eeddeni) $

X X NC
Al

PROPERTY DAMAGE
$

Hired Car Phy/Oam Umit: $  50,000
y X UMBRELLA LIAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

UHY A96721306 07/01/2021 07/01/2022 EACH OCCURRENCE J  4,000,000

AGGREGATE $  4,000,000

OEO RETENTIONS

c WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETOR/PARTNER/EXeCUTIVE rTD
OFFICER/MEMBER EXCLUDED? ■'<
IMandatory In NH) ' '
II yss. describe under
DESCRIPTION OF OPERATIONS below

N/A

WMY-A967221-05 07/01/2021 07/01/2022 V  PER OTH-
STATUTE ER

e.L. EACH ACCIDENT 5  1,000,000

E.L. DISEASE • EA EMPLOYEE S  1,000,000

E.L. DISEASE • POLICY LIMIT ,  1,000,000
A Crime ZDY-A967214-05 07/01/2021 07/01/2022 Employee Theft 150,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Ramarka Schadula. may ba atlachad II mora apaca la raqulrad)

Insurance company will provide 30 days notice for any reason except 10 days notice for non-payment of premium. Umt>reila is follow form of primary subject to policy terms, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Oepl. of Safety,
Division of Motor Vehides
Attn: Stephen E. Merriil
23 Hazen Drive
Concord. NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services

Petronella Massey

ACORD 25 (2016/03)
<S> 1988-2016 ACORD CORPORATION. All rights reserved.
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