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STATE OF NEW HAMPSHIRE 9,
DEPARTMENT of BUSINESS and ECONOMIC AFFAIRS

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

TEL: 603-271-2665

Taylor Caswell . SE
Comissioner FAX: 603-271-6870
- TRAVEL GUIDE: 800-386-4664

Vi“‘l’)'?'a Cimino 4 ' WEBSITE: www.visitnh.gov
"ecmr_ \ E-MAIL: travel@livefree.nh.gov

May 18, 2018

‘His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development to exercise a contract renewal option with Strategic Marketing & Research Insights,
LLC, Indianapolis, Indiana (Vendor Code #274267) in the amount of $400,000.00 for research
services from July 1, 2018 through June 30, 2020. The original contract was approved by Governor
and Council on AUQust 24, 2016, item #44. 100% General Funds.

Funding in Fiscal Year 2019 is available and funding in Fiscal Year 2020 is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the state
fiscal years through the Budget Office if needed and justified:

| FY2019 FY2020

03-22-22-221010-20130000

Division of Travel-Tourism -

069-500567 Promotional and Marketing Exp. $200,000 . $200,000 .
EXPLANATION

The Division of Travel.and Tourism Development’s (DTTD) mission is to develop and promote New
Hampshire, domestically and internationally, as a preferred travel destination to incréase visitation
and expenditures, business activity, and employment throughout the state. To assist in reaching its
-mission, DTTD requires a research program to validate advertising effectiveness, return on
investment and provide key expert research insight to the state’s tourism industry.

New Hampshire
visitrih.gov

TDD ACCESS; RELAY NII 1-800-735-2964 @ recycled paper



Strategic Marketing & Research Insights, LLC (SMARInsights) is an Indiana-based full-service
research firm with. a focus on travel and tourism. SMARInsights has more than 33 years of proven
experience, having worked with 20 state tourism organizations, 38 convention and visitors bureaus, -
and 23 attractions.
Y

SMARInsights will be responsible for the development and execution of a comprehensive research
program that will complement the mission of DTTD. In addition to evaluating advertising effectiveness
and the Division’s return on investment, SMARInisghts will include monthly and seasonal reports,’

* travel forecasting, imaging and positioning research and updates to the DTTD online dashboard.’

SMARInsights current client list includes VisitFlorida, VisitOrlando, the states of Arizona, California,
- Colorado, Texas, Indiana, Utah, Tennessee, South Carolina, Wyoming, Missouri, and Georgia as .
well Mammoth. Lakes, California, Greater Palm Springs, the Los Angeles Tourism and Convention

Board, Gatlinburg, Tennessee and Sea World.

" The Attbrney General’s office has approved this contract as to form, substance and execution.’

Submitted by, foved by,
/,7 ) /——a )

Victorid-etmino, Director . Taylor Cagwlell, Commissionar
D|V|S|on of Travel and Tourism Development Dept. of Blsiness and Economic Affairs

<&



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
State of New Hampshire Department of 172 Pembroke Road
Business and Economic Affairs Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Strategic Marketing and Research Insights, LLC 135 N. Pennsylvania Street, Suite 1330
' Indianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
317-574-7760 10-022-20130000-500567 June 30, 2020 $400,000
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Taylor Caswell, Commissioner 603-271-2665
y/a QN
/Aﬂ'réontra tor S¢gna 1.12 Name and Title of Contractor Signatory

A \, ﬁ , David M. Seiferth, President

- | LT Acknowledgement: State of ﬁ'd}dwk , Coudty of Han l+w~

| ~0h -4 "U&“\ , before the underSIgned officer, personally appeared the person identified in block 1.12, or satisfactorily
- - |.provento.be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
_| indicated in Block 1.12.

' 1 13 g Slgnature of Notary Pubi:r Justlc:e of the Pe
[Seal]

1.13.2 Name and Title of Notary or J'ustlce of the Peace

MMLE( \

@ cy Si natur 1.15 Name and Title of State Agency Signatory
Date:

1.16 Approval by the\WN.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

" ) — ™ ofis

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. Inthe event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor




Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire. S
Contractor m
Dateg@z



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. -
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initia]:



EXHIBIT A
SCOPE OF SERVICES

Strategic Marketing and Research Insights, LLC. (SMARInsights) will serve as the New

" Hampshire Department of Business and Economic Affairs, Division of Travel and Tourism

Development’s (DTTD) research partner. SMARInsights will be responsible for the development
-and execution of a comprehensive research program. The program will not only track
performance, but also inform strategic marketing decisions. Specific details as follows:

1. Scope of Work

1.1

1.2

1.3

1.4

1.5

1.6

1.7
1.8

1.9

1.11
1.12

SMARInsights will develop and execute a strategic research plan in collaboration
with DTTD staff and key partners.
SMARInsights will provide seasonal/annual travel reports with specific element will
need to be structured by travel region and additional geographic analyses may be
requested. Reports will include, but not limited to:

¢ Rooms and Meals Sales

e Tax Revenue

o Visitation

s Visitor Spending-

e Travel Sector Employment

e Airline Passengers/Vehicle Rentals

o Gas Prices

e Exchange Rates
SMARInsights will provide monthly lodging reports (by travel region/state senate
district) ihcludihg, but not limited to; occupancy percentage, ADR, and RevPAR.

1.3.1 SMARInsights will develop a mechanism for capturing smaller property’s
_data.

SMARInsights will provide monthly reports outlining domestic and international
travel trends/news.
SMARInsights will provide reports on advertising effectiveness and return on
investment.
SMARInsights will provide annual report on New Hampshire’s market share in
target markets and recommend potential new markets.

SMARInsights will provide seasonal/holiday forecasts.

SMARInsights will provide an annual report illustrating the impact of reducing
and/or eliminating tourism marketing budgets. )

SMARInsights will develop a focus group to determine path-to-purchase travel
decisions and. ‘

SMARInsights will provide total impact that includes indirect and induced
(secondary) effects and will show all of the primary and secondary earnings and
employment that are attributable to travel and tourism at the state level.
SMARInsights will provide visitor impacts by county.

SMARInsights will be responsible for updating DTTD’s online dashboard with
relevant data. ' :
SMARInsights will attend industry events as requested and agreed upon.



1.14 SMARInsights will attend and potentially present at NH’s Governor’s Conference

on Travel and Tourism; potentially attend other DTTD or regional event(s); and
quarterly partner meetings.

2. Billing and Terms

2.1

Professional fees will be billed at the beginning of each month. Costs associated
with special or optional projects and out of pocket expenses will be billed by the
15" of the following month. All outside vendor costs will be billed at cost and
copies of all vendor invoices and all out of pocket expenses will be included.

3. Right to Cancel

3.1

DTTD has the right to alter or cancel any schedules, services or projects of
SMARInsights or its outside vendors at any time. SMARInsights will take
necessary steps to implement changes requested by DTTD. In turn, DTTD agrees

o pay any fees incurred for work in progress or materials purchased, or for other

liabilities incurred as a result of the required changes or cancellations.

4. Approval

4.1

As stated in Exhibit B, SMARInsights will provide a written estimate of work for
DTTD approval in advance of beginning work on special or optional projects. The
estimates will detail the nature of the work and the associated costs. SMARInsights
will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to
be provided, SMARInsights will revise the estimate and seek approval from DTTD
before proceeding. The signed estimate indicates approval to proceed.

5. Ownership

5.1

All materials and product prepared and provided by SMARInsights for DTTD will
become the property of DTTD, upon payment, unless otherwise agreed to in
writing by both parties.

6. Staffing and Project Management

6.1

SMARInsights agrees to have the appropriate principals directly responsible for the
management of all projects undertaken by it on behalf of DTTD. A principal of the
organization will also assume responsibility for providing daily oversight to the
account service and will be present for all DTTD/ SMARInsights meetings unless
otherwise agreed to by both parties.



6.2

6.3

SMARlnsights agrees that it will maintain adequate staffing to provide DTTD with
responsive and timely service.
SMARInsights will give guidance and support to other DTTD contractors to ensure

6.4

6.5

6.6

record, website developer, guidebook publisher, and public relations.
SMARInsights agrees to provide members of its staff who work with DTTD training
and development opportunities, included but not limited to informal research time
and attendance at seminars, workshops or lectures related to travel and tourism.
DTTD will be invoiced for attendance at training and development opportunities
requiring overnight or long-distance travel which are attended by SMARInsights
staff at DTTD’s request.

SMARInsights may subcontract services. Proposals that include subcontracting
services must include information identifying the subcontractor(s) and demonstrate
the subcontractor(s)’ qualifications to perform the services, and a letter from the
proposed subcontractor(s) stating their intent to subcontract on the project. The
prime contractor will be responsible for all services provided by, and obligations of
its subcontractor(s). All communications, departmental director, invoices and
payments will be processed through the prime contractor. All data generated as a
result of this contract is the exclusive property of DTTD.

SMARInsights is not authorized to represent the State’s position to the public or
media and must be authorized to provide information by DTTD. .

7. Delivery

7.1

If for any reason, SMARInsights fails to make a delivery date, SMARInsights will be
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the
production, revision or delivery date is met. The SMARInsights foresees an event
beyond its reasonable and normal contract and properly notifies DTTD of such
event — in writing — DTTD may allow the contract to exceed a production, revision
or delivery date with no Liquida{ted Damages assessed.

8. Examination of Records

8.1

DTTD; upon giving notice to SMARInsights, may examine all records and files
related to its account. Arrangements for such examination must be conducted at
SMARInsights’ office and will be scheduled at a time mutually agreeable to the
parties involved.



EXHIBIT B
PAYMENT TERMS

SMARInsights will invoice DTTD for professional fees at the beginning of each month. Costs

associated with special or optional projects and out of pocket expenses will be billed by the 15" of the
——following-month:—Ali-outside vendor costs will-bebilled-at cost-and copies of att vendor invoicesandatt————

out of pocket expenses will be included. Total amounts for each category specified below can be

adjusted by written agreement between the two parties. Total expenses for all services shall not exceed

the total contract award for each fiscal year of $200,000.

Professional fees $163,000
Optional/Special Projects $ 32,000
Out of Pockets ~$ 5,000
Total $200,000

SMARInsights will provide a written estimate of work for DTTD approval in advance of beginning work
on special or optional projects. The estimates will detail the nature of the work and the associated
costs. SMARInsights will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to be provided,
SMARInsights will revise the estimate and seek approval from DTTD before proceeding. The signed
estimate indicates approval to proceed. .

A breakdown of ant|0|pated projects for the subsequent month will be included in the account s activity
reports presented by the 5™ day of each month.

Professional fees will be invoiced at the beginning of each month. Itemized monthly invoices are to be
submitted by the 15th of the following month. State payment terms are net 30,

EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions included with this contract

l1of1



State of New Hampshire
" Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that STRATEGIC MARKETING &
RESEARCH INSIGHTS LLC is a Indiana Limited Liability Company registered to transact business in New Hampshire on June
17, 2016. [ further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 746328
Certificate Number : 0004087179

IN TESTIMONY WHEREQF,

I heréto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24th day of April A.D. 2018,

Do fodr

William M. Gardner i
Secretary of State




a.nsignts
Strategic Marketing and Research
135 N. Pennsylvania Street, Suite 1330
Indianapolis, Indiana 46204
Certificate of Authority
FOR
STRATEGIC MARKETING & RESEARCH INSIGHTS LLC
I, David M. Seiferth, hereby certify that | am the sole member of Strategic Marketing & Research
Insights, LLC, a limited liability company under RSA 301-C.

| certify that | am authorized to bind the limited liability company.

[ further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that they have full
authority to bind the limited liability company.

%///9/&

mﬁtle) David M. Seifert!z,jl;esident (

State of Indiana

County of _Heqaa, H:m —

This instrument was signed or acknowledged before me on Y- -8

by beh!m:l T SM‘ pan (Date)

(Name above)

S B ( /7
LT D otary Signature

Seal/Stamp
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CERTIFICATE OF LIABILITY INSURANCE

BATE [(MVDDIYYYY)
4/26/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 12 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: K the certifieate holder ls an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSUREQ proviglons er ba endorsad.
if SUBROGATION IS WAIVED, subject to ths terms and conditlons of the polisy, certain policlez may requlre an endorsement. A siatement en
this certificate doss not confer rights ts the certificate holdor In llou of such endorsement{s),

PRODUGER ORI Mogan Buckner .
Knight Insurence Agency PHONE o 3179874282 [rae, oy, 3175769350
PO Box 3727 - &DOREss: megan@iamesknightinsumsce.com
IHOURE(S) AFFORDING COVERAGE RAIC ¥
Carmel IN 46082 MSURER & : ERIB ING EXCHANGE 26271
IRBURED msurer p: ERIR INS COOF NY 116233
STRATEGIC MARKETING wsurer ¢+ HISCOX INSURANCE CO INC 16200
& RESEARCH INSIGHTS LLC IMBURER B &
135 N PENNSYLVANIA ST STE 1330 INBURERE :
INDIANAFPOLIS IN 46204-2488 |ouRERF:
COVERAGES _  CERTIFICATE NUMBER: REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN 16SUED 70 THE INGURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 3Y PAID CLAIMS,
LR TYPE OF INBURANCE musn ) FOLICY NUMBER (ﬁ%?@umg% (ﬂ@%%% LaTe
}( COWMERCIAL CENERAL LIABILITY EACH OCCURRENSE [y 1400000
IREARSE T RENTED ™
 joLamsaans oeeUR PREMISES (Ea occumrerss) |8 1000000
_ - S4ED EXF (Any ohe pemay) s 5000
A | Y Q71743589 01/01/72018 | 01/01/2019 |rersonaL & ADVRUURY | 1000000
| GENL. AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2000000
| 3 rocicy B Dmc PRODUCTS - COMPIOP AGG |5 2000000
OTHER: i
CORBINED SRGLE T
AUTCHIOBILE LIABILITY {4 sonant ' $
(| ANY AUTQ BODILY INJURY (Perparson; |5
| aas oLy jeuEQULED BOOILY INJURY (Per acadent) | §
NON-OWSED A 3
AUTOE ONLY AUTOS ONLY {Pef accient]
)
| S{|UMBRELLALIG | loccur EACH OCCURRENTE s 5000000.00
A EXCES8 LA CLAIME-MADE Q250175746 R 02/01/2018 | 02/01/2019 | AGGREGATE 5 S000000.00
DED RETENTION S : - $
ORKERS COMPERBATION B Ot
ND EMPLOYERS' LABILITY ¢in ®stanme | [ : .
¥ PROPRIE TORPARTNEREXECUTIVE 660000
B rHCERMENEER ExcLuDEDT ] |MrA Q85-5105160 01/01/2018 | 01/01/2019 (o SACHACCIDENT $ :
Wandatory In NE) EL DISEASE -EAEMPLOYEE|s 1000000
. describe under .
RIFTION OF OPERATIONS bolow E.L. DisEASE -POLICY LNIT |§ 1000000
. o Each Occurmance 2000000
c | Professions! Lishility UDC-2136536-E018 01/01/2018 | 01/01/2019 | Aggregate 2000000

DEBCRIFTION OF OPERATIONS / LOCATIONS / VERICLES {ACORD 151, Additional Remarks S8chadule, may bo attached if morw space is required)

' CERTIFICATE HOLDER

CANCELLATION

State of New Hampshise Department of

Business and Economic Affeirs

SHOULD ANY OF THE ASOVE DESCRIBED POLICIES BE CANCELLED BEFORE
‘THE EXPIRATION DATE THEREOF, HOTICE WILL BE DELIVERED IN
. ACCORDANGE WITH THE POLICY PROVIBIONS.

AUTHCRIZED REPRESENTATIVE

Megomn Kinight

| 172 Pembrolee R4 Cancord, NH 03302-1856
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STATE OF NEW HAMPSHIRE
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

TEL: 603-271-2665

Yomey 0. Rose FAX: 603-271-6870
S TRAVEL GUIDE: 800-386-4664
Vicugja(:imjno . WEBSITE: www.visitnb.gov
irector E-MAIL: travel@dred.state.nh.us
July 13, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

- State House '
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Division of Travel and Tourism
Development to enter into a contract with Strategic Marketing & Research Insights, LLC, Indianapolis,
Indiana (Vendor Code #274267) in the amount of $400,000.00 for research services effective upon
Governor and Executive Council approval through June 30, 2018, with the option to renew for one
two-year period upon consent of both parties and approval by the Governor and Executive Council.
100% General Funds.

Funding in Fiscal Year 2017 is available and funding in Fiscal Year 2018 is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the state
fiscal years through the Budget Office if needed and justified:

{
FY2017 o FY2018
03-35-35-352010-36200000
Division of Travel-Tourism Revolving Fund N , '
0689-500567 Promotional and Marketing Exp. $200,000 $200,000
EXPLANATION

The Division of Travel and Tourism Development's (DTTD) mission is to develop and promote New
Hampshire, domestically and internationally, as a preferred travel destination to increase visitation
and expenditures, business activity, and employment throughout the state. To assist in reaching its

/’; 222>,
New Hampshire
visitnh.gov

TDD ACCESS: RELAY NI 1-800-735-2904 @ fecyclad paper



* mission, DTTD requires a regearch program to validate advertising effectiveness, return on
investment and provide key expert research insight to the state’s tourism industry.

DTTD issued an extensive Request for Proposals (RFP) for research services on April 14, 2016. The
‘RFP was posted on Visitnh.gov, Admin.state.nh.us and on USTravel.org, the U.S. Travel
Association’s website. Five vendors submitted formal written proposals on or before May 19, 2016.

A selection committee comprised of DTTD staff and a staff person from DTTD’s agency of record
(Schedule #2) reviewed and scored the proposals (Schedule 1), inviting two vendors to attend in-
person interviews on June 2, 2016. Each vendor was received questions regarding performance
reports, to the ability to inform strategic marketing decisions, and consumer awareness studies.

Strategic Marketing & Research [nsights, LLC (SMARInsights) was awarded the contract with DTTD.
A composite score of both the written proposals and the in-person interviews is included as Schedule
3.SMARInsights is an Indiana-based full-service research firm with a focus on travel and tourism.
‘SMARInsights has more than 33 years of proven experience, having worked with 20 state tourism
organizations, 38 convention and visitors bureaus, and 23 atfractions.

SMARInsights will be responsible for the development and execution of a comprehensive research

_ program that will complement the mission of DTTD. In addition to evaluating advertising effectiveness
“and the Division’s return on investment, SMARInisghts will include monthly and seasonal reporting,
fravel forecastlng, imaging and positioning research and updates to the DTTD online dashboard

‘SMARInsights current client list includes VisitFlorida, VisitOrlando, the states of Arizona, California,

_ Colorado, Texas, Indiana, Utah, Tennessee, South Carolina, Wyoming, Missouri, and Georgia as
well Mammoth Lakes, California, Greater Palm Springs, the Los Angeles Tourism and Convention
Board, Gatlinburg, Tennessee and Sea World.

The Attorney General’s office has approved this contract as to form, substance and execution.

, S
Submitted%, ‘ Approved by,
Victoria Cimino, Director— = Jefffey J. Rose, Commissioner
. Division of Travel and Tourism Development Department of Resources andEconomic

" Development Development



SCHEDULE #1
Department of Resources and Economic Development
Division of Travel and Tourism Development
Research Selection 2016
Written and Oral Proposal Scoring Criteria

Proposals were reviewed, evaluated and scored by the evaluation committee. Evaluation of -
_proposals was based on the following criteria for each component. Each criterion was scored
according to the degree of responsiveness present in the proposal being evaluated.

1, OVERALL EXPERIENCE OF COMPANY / STAFF & DEMONSTRATED RESULTS _
Includes organization's experience relative to the Scope of Work outlined within the RFP, 30
relevance of current/previous work and client list, and references.

|2. SCOPE OF WORK

Includes overall strategy, tactical work plan, proposed schedule, and team assigned to 40
~ DRED’s account (including third parties).

3. CREATIVITY/INNOVATION
Assessment of suggested technologies, third party data sources, and overall approach to 15
the Scope of Work outlined.

4. BUDGET APPROACH / COST EFFECTIVENESS

. Evaluation of the proposed fee and value of overall program. 15

Vendors were scored on the criteria above and two research companies were invited for in-person
interviews.

e Strategic Marketing & Research Insights, LLC—135 N. Pennsylvania St, Suite 1330, Indiahapolis,
IN 46204

¢ Center for Rural Partnerships — MSC 68, 17 High Street, Plymouth State University, Plymouth,
NH 03264



IN-PERSON INTERVEIW EVALUATION CRITERIA

The in-person interviews allowed finalists to demonstrate understanding of the p‘rojec‘t»object\iVes, and
to articulate capability to meet or exceed the requirements of the RFP.

The following criteria were used for scoring the in-person interview for a total of 100 points maximum.

1.

o0k WwN

1Knowlédge of New Hampshire
Cultural fit with New Hampshire

Knowledge of and Methodology for Perforinance Reporting
Ability to Inform Strategic Marketing Decisions

Knowledge of Consumer Awareness Studies
Staff expertise and professionalism



Department of Resources and Economic Development
. Division of Travel and Tourism Development

" Research Selection 2016
Proposal Review Committee

Victoria Cimino, Director

" Division of Travel & Tourism Development
172 Pembroke Road, Concord, NH 03301

603-271-2665 victoria.cimino@dred.nh.gov

Amy Bassett, Deputy Director
Division of Travel and Tourism Development
172 Pembroke Road, Concord, NH 03301

- 603-271-2665 amy.basseti@dred.nh.gov

Kris Neilson, Communications Manager
Division of Travel and Tourism Development
-172 Pembroke Road, Concord, NH .03301

- 603-271-2665 kris.neilson@dred.nh.gov

Jon Gaffney, Senior Brand Strategist
GYK Antler

175 Canal Street, Manchester, NH 03101
603-625-5713 travis@gykantler.com

Schedule #2



Department of Resources and Economic Development
Division of Travel and Tourism Development

Research Selection 2016

Written Proposals and In-Person Interveiws Evaluation

Written Proposals
Amy Bassett
Victoria Cimino
Kris Neilsen
Jon Gaffney
Written Totals

In-Person Interviews
Amy Bassett’
Victoria Cimino
Kris Neflsen
Jon Gaffney
Oral Totals

TOTAL

£
§ fg 3
o H & Z§ Y
2 3 5 zi gt
O = n be o 14 ol
65 91 35 68 73
50 88 43 63 78
65 88 40 67 75
61 91 35 65 80
241 358 153 263 306
-1 ‘85 -
48 .87
57 85
53 82
214 339
455 697

SCHEDULE #3
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments-shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. . IDENTIFICATION.,
1.1 ‘State Agenicy Name 1.2 ‘State Agency Address
State of New Hampshire 172 Pembroke Road
Departmient of Resources and Economic Development { Concord, NH 03301
1.3 Contractor Name — 14 Contractor Address
Strategic Marketing and Research Insights, LLC 135 N. Pennsylvania Street, Suite 1330
Indianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number [ 1.7 CompletionDate | 1.8 Price Limitation
Number

317-574-7760 various : June 30, 2018 $400,000 -
1.9 Contracting Officer for State Agency ' T.10 State Agency Telephone Numher
Jeffrey J. Rose, Commissioner 603-271-2665

—t . . : '
. 1.12 Name and Title of Contractor Signatory

[DBvid m. S‘?cééffﬁ {)Fesme

’ ’lf'l‘l'.’Contr cte

713 Ackﬁowlfdgement: S@e«f;f Tidlpewn, » County of M, M

On Su\ PT;LOI o , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven ta/ be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1. 13 1 Slgnature of Notary Pubhc or . ustlce of the Peace

"JOSHUA D. STUCKEY
NOTARY PUBLIC

[Seal ™

1132 Neme and Tifieof N '
ame and e Notary or Justice of the Peace STATE OF INDIANA

) oS S‘hjz/(e./ MY COMMISSION EXPHES MARCHS, 2023

114 State Agency Signature 1.15 Name and Title of State Agency Slgnatory

W\/&@ / Date‘.l/”zs/ b &W“m \ QM’Q — (‘A}M\msmmdc

1.16 ApprUval by'the N.H. Department of Administration, Division of PersonneU‘f applicable)

By “\\9‘ Director, On:

1.17 A:pprovai by fhe Attorney Géneral (Form Substance and Execution) (if applicable)

QMJ{ v on 851y

1. 18 Approval by the Governor and Executlve Council ar applwable)

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,

- and the Contractor shall perform, the work or sale of goods, or

both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwnhstandmg any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
‘and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is:signed by the State Agency as shown in block
1.14 (“Effective Date™). - :

3.2 If the Contractor.commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
‘become effective, the State shall have no Jiability to the

Contractor, including without limitation, any obligation to pay

the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in-block 1.7,

! 4.- COND[’I_‘IONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without llmltanon, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
-of funds, and in no ¢vent shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
- giving the Contractor notice of such termination. ‘The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavallable

5. CONTRACT PRICE[PRICE LlMlTATIONI
PAYMENT.

5.1 The contrac_t price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permltted by N.H. RSA

80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding uriexpected circumstances, in
no event shall the total of all payments authorized, or actually

‘made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or muinicipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity

laws, This may include the requirement to utilize auxullary

aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws,

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is fiinded in any part by monies of the

. United States, the Contractor shall comply with all the

provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
lmp[ement these regulations. The Contractor further agrees to
permiit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,

and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be

_qualified to perform the Services, and shall be properly
Ticensed and otherwise authorized to do so under all applicable

laws,
7.2 Unless otherwise authorized in wntmg, during the term of
this Agreement, and for a period of six (6) months after the

Completion Date in block 1.7, the Contractor shall not hire,

and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perforin the Sérvices to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

C'Ontracto;' Initiz
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

" (“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

~ 8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of-any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event

* of Deéfault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;

. 8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the coniract price
which would otherwise accrue tothe Contractor during the
period from the date of such notice until such time as the State
deterniines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the

" performance of, or'acquired or developed by reason of;, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer

. printouts, notes, letters, memoranda, papers, and documenis,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the everit of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical fo those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State, Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the. State, its officers and
employees, from.and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted -against the State, its officers
and employees, by or on behalf of any person, on account of;
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, - which immunity is hiereby
resérved to the State. This covenant in paragraph 13 shall
survive the termination of this Ag\reement.

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in-amounts
of not less than $1,000,000per occurrence and $2,000,000
aggrepate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, ih an-amount not
less than 80% of the whole replacément value of the property.
14.2 The policies described insubparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initig.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS® COMPENSATION,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent thé Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or hiis
or her successor, proof of Workers’ Compensation in the
manner described in N.H: RSA chapter 281-A and any
applicable rénewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any.subcontractor or employee of Contractor, which might
arise under applicablé State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default; or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof'upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any- notice by a party hereto to the other party
shall be deemed to have béen daly-delivered or gwen at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This. Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with'the
laws of the State of New Hampshire, and is binding upon aad
inures to the benefit.of the parties and their respective
successors and assigns. The wording used in this:Agreement
is the wording chosen by the parties to express their mutual
mtent, and no rule of construction shall be- apphed against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do-not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headmgs throughouit the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the -
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY, In the évent any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may

be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding bétween the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Init



EXHIBIT A
SCOPE OF SERVICES

Strateglc Marketlng and Research Insights, LLC. (SMARInsights) will serve as the NH
Department of Resources and Economic Development, Division of Travel and Tourism
Development's (DTI'D) research partner. SMARInsights will be responsible for the development
and execution of a comprehensive research program. Thie program will not only track
_performance but also mform strategic marketing decisions. Specific details as follows:

1. Scope of Work

1.1

1.3

14
15 .

16

1.7
1.8

1.9
1.10-
1.11

112

'SMARlnS|ghts will develop and execute a strategic research plan in collaboration
,-w1th DTTD staff and key partners.

- SMARInsights will provide monthly/seasonal travel reports with specific element
will need to be structured by travel region and additional geographic analyses may
‘be requested. Reports will include, but not limited to;

» Rooms and Meals Sales

» Tax Revenue

Visitation

Visitor Spending

Travel Sector Employment

» Alrline Passengers/Vehicle Rentals
= 'Gas Prices

» Exchange Rates

- SMARInsights will provide monthly lodging reports (by travel region/state senate

district) including, but not limited to; occupancy percentage, ADR, and RevPAR,
1.3.1 SMARInsights will develop a mechanism for capturing smaller property's
data.

‘SMARInsights will provide monthly reports outlining domestic and international
“travel trends/news.

SMARInSIghts will provide reports on adverhsmg effectiveness and return on
investment.
SMARInsights will provide annual report on New Hampshire's market share in

‘target markets and recommend potential new markets.

SMARInsights will provide seasonal/holiday forecasts.
SMARInSIths will provide an annual report illustrating actualslpro;ectlons overa

. ten-year perlod of time that includes visitation, spendlng projected trip growth by

source market and annual report communicating macro forecast assumptions of
U.S. and Global Economies.

SMARInsights will develop annual domestic visitation and trave! profile.
SMARInS|ghts will provide image and positioning research.

SMARInsights will provide total impact that includes indirect and induced
(secondary) effects and will show all of the primary and secondary earnings and
employment that are attributable to travel and tourism at the state level.
SMARInsights will provide visitor impacts by New Hampshire Senate Districts.



1.13 SMARInsights will be responsible for updating DTTD's online dashboard with
relevantdata. .

1.14 SMARInsights will attend industry events as requested and agreed upon.

115 SMARInsights will attend and potentially present at NH's Governor's Conference
on Travel and Tourism; potentially attend other DTTD or regional event(s); and
quarterly partner meetings. '

2. Billing and Terms

2.1 Professional fees will be billed at the beginning of each month. Costs associated
with special or optional projects and out of pocket expenses will be billed by the
15™ of the following month. All outside vendor costs will be billed at cost and
copies of all vendor invoices and all out of pocket expenses will be included.

3. Right to Cancel

3.1 DTTD has the right to alter or cance! any schedules, services or projects of
SMARInsights or its outside vendors at any time. SMARInsights will take
necessary steps to implement changes requested by DTTD. In turn, DTTD agrees
to pay any fees incurred for work in progress or materials purchased, or for other
liabilities incurred as a result of the requiired changes or cancellations.

4. Approval

4.1 As stated in Exhibit B, SMARInsights will provide a written estimate of work for
DTTD approval in advance of beginning work on special or optional projects. The
estimates will detail the nature of the work and the associated costs. SMARInsights
will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to

~ be provided, SMARInsights will revise the estimate and seek approval from DTTD
- before proceeding. The signed estimate indicates approval to proceed.

5. Ownership
5.1  All materials and product prepared and provided by SMARInsights for DTTD will
‘become the property of DTTD, upon payment, unless otherwise agreed to in
writing by both parties. '
6. Staffing and Project Mahagement
6.1  SMARInsights agrees to have the appropriate principals directly responsible for the

'management of all projects undertaken by it on behalf of DTTD. A principal of the
organization will also assume responsibility for providing daily oversight to the



6.2

6.3

6.4

6.5

6.6

account service and will be present for all DTTD/ SMARInsights meetmgs unless
otherwise agreed to by both parties,

SMARInsights agrees that it will maintain adequate staffing to provide DTTD with
responsive and timely service. ‘

SMARInsights will give guidance and support to other DTTD contractors to ensure
maximum synergy and results. This includes, but is not limited to, agency of

record, website developer, guidebook publisher, and public relations.

SMARInsights agrees to provide members of its staff who work with DTTD fraining -
and development opportunities, included but not limited to informal research time
and attendance at semiinars, workshops or lectures related to travel and tourism.

DTTD will be invoiced for attendance at training and development opportunities

requiring overnight or long-distance travel which are attended by SMARInsights
staff at DTTD’s request.
SMARI nS|ghts may subcontract services. Proposals that include subcontractmg

. services must include information identifying the subcontractor(s) and demonstrate.

the subcontractor(s) qualifications to perform the services, and a letter from the
proposed subcontractor(s) stating their intent to subcontract on the pro;ect The
prime contractor will be responsible for all services provided by, and obligations of -

its subcontractor(s). All communications, departmental director, invoices and

payments will be processed through the prime contractor. All data generated asa .
restilt of this contract is the exclusive property of DTTD.

SMARInsights is not authorized to represent the State’s position to the publlc or-
media and must be authorized to provide information by DTTD.

Delivery

7.1

If for any reason, SMARInsights fails to make a delivery date, SMARInsights will be
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the

production, revision or delivery date is met. The SMARInsights foresees an event

beyond its reasonable and normal contract and properly notifies DTTD of such
event — in writing — DTTD may allow the contract to exceed a production, revision
or dellvery date with no Liquidated Damages assessed.

Examination of Rec;ords

8.1

DTTD, upon giving notice to SMARInsights, may examine all records and files
related to its account. Arrangements for such examination must be- conducted at
SMARInsnghts -office and will be scheduled. atatime mutually agreeable to the
parties involved,



EXHIBIT B
PAYMENT TERMS

SMARInsughts will invoice DTTD for professional fees at the beginning of each month. Costs
associated with special or optional projects and out of packet expenses will be billed by the 15" of the
following month. All outside vendor costs will be billed at cost and copies of all vendor invoices and all
out of pocket expenses will be included. Total amounts for each category specified below can be
adjusted by written agreement between the two partnes Total expenses for all services shall not
exceed the total contract award for each fiscal year of $200,000.

Professional fees $163,000
‘Optional/Special Projects $ 32,000
Out of Pockets $_ 5,000
Total . $200,000

SMARInsights will provide a written estimate of work for DTTD approval in advance of beginning work
on special or optional projects. The estimates will detail the nature of the work and the associated
costs. SMARInsights will adhere to these costs as the estimates, once sigried by DTTD, form the
contract between the two parties. Should there be a change in scope of services to be provided,

: SMARInsights will revise the estimate and seek approval from D'ITD before proceeding. The 5|gned
estimate indicates approval to proceed.

A breakdown of anﬂcupated projects for the subsequent month will be included in the account‘s activity
reports presented by the 5™ day of each month,

P_rof&ssional, fees will be invoiced at the beginning of each month. Ite’rhized monthly invoices are to be
submitted by the 15th of the following month. State payment terms are net 30.

EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions included with this contract

1 61



State of Neofo Hampsiyive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

" certify that STRATEGIC MARKETING & RESEARCH INSIGHTS LLC a(n) Iﬁdiana
limited liability company registered to do business in New Hampshire on June j17, 2016.
I further certify .thét it is in good standing as far as this office is concerned, having paid

the fees feguired by law.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of Nevw Harnpshire,
- this 20™ day of July, A.D. 2016

William M. Gardner
Secretary of State



7.insights

Strategic Marketing and Research
135 N. Pennsylvania Strect, Suite 1330
Indignapolis, lndiena 46204

Certificate of Authority
For
Strategic Marketing & Research Insights, LLC

{, David M. Seiferth, hereby certify that | am the sole member of Strategic Marketing & Research
Insights, LLC,; a limited liability company under RSA 304-C.

I certify that | am authorized to bind the limited liability company.

[ further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that they have full
authority to bind the limited lability company and that this author{zatiaq has not expired, be
amended, or repealed since the agreement was signed on July 1, 20 :

(Name‘and TltLj/ ia(ﬂs\ iDes 7

State of Indiana

County of M Qv

- This instrument was signed or acknowledged before me on 7/} ?—l l b

by_esh Stuelle ~ pate)
(Name above _
~ JOSRUA D, BTUCKEY
NOTARY PUBLIC y |
SEAL e
STATEOFINDIANA —t e —— |

- MY COMMISSION EXPIRES MARCH 6, 2023 ﬁﬁgnatum

Seal/Stamp



A Cc/);a) _ . _ DATE (MMTDNYYY)
\ - CERTIFICATE OF LIABILITY INSURANCE 612912016

THIS GERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED. BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
'REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder In lieu-of such-endorsement(s).

[MPORTANT: If the certificaté holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGAT(ON 1S WAIVED subject to ‘
“the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certlﬂcate does not confer rights to the

PRODUCER

‘,32;1{-:{5“ Bront Volstad

A

5-491-0974 : - —
3\7 o007 N PHONE 6125048671 - [
ells'Fargo Insurance Services USA, Inc. mﬁ'éss: Brent.A Volstad@wellsfargo.com
‘55'0 Sth‘4th st ] INSURER{S) AFFORDING COVERAGE ..__Nacs
Minneapolis, MN 55415 INSURERA: _Travelers Casualty Ins Co of America 18046
INSURED NsuRer B: - Travelers Indemnity Company - 25658
Strategic Marketing & Research Insnghts LLc Wwsurerc: Standard Fire Insurance Co. . . 19070
| 135 N Pennsytvania st msurerp: Travelers Casualty and Surety.Co. of America ‘31194
| Suite 1330 ‘ INSURER E ; '
Indiariapolis IN 46204 INSURERF :
COVERAGES ~ ~ CERTIFICATE NUMBER: 10830078 REVISION NUMBER; Sec bow

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. - NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

)__EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

TR rveeorwsvmawce RO POLICY NUMBER Y | peBoTI | s
A [X.|commERcALGENERAL LkBLIY | ¥ | | g8p0GBO0B0S-1642 0712512016 | 0712512017 | EACHOcCuRRENCE s 1000000
" | cLams-maoe occun m 5 300,000
- ' | MED EXP (Any ane person) ! § . 5000
- . .| PERSONAL & ADVINJURY i S 1.000,000
| GENL AGGREGATE LIMIT APPLIES PER | GENERALAGGREGATE ‘s 2000000
X |pouey [ |58& | |ioc | proDUCTS - comPIoP AGG ¢ § 2000000
OFHER . : . , . L N s
A | AUTOMOBILE LIABILITY BA-0G760516-16-SEL 07/25/2016 | 0712512017 | GEMENED PINGLEUMT 5 1,000,000
X | any auto v BODILY INJURY (Perparson) $
___—_ Amos" A0S BODILY INJURY (Per accelent): S
___| HIRED AUTOS ngéwnep ,I:,RQPEIET\I(‘-‘?AWGE ;s
. , s
‘B | X |uMBRELLALAB | X | ocouR CUP-0G602366-16-42 07/25/2016 | 07/25/2017 | eacvioccurreénce s 5,000,000
EXCEES LIAR CLAMS-MADE AGGREGATE . |s 5,000,000
oEo | X | Remenmons 5000 R R . s
C | AND EMPLOYERS' LIABAATY - , ICUB-0G76190-6-16 O7/25/2016 | 07125/2017 | X | Bevure | 120 |
ANY PROPRIETORIPARTNERIEXECUTIVE. [ EL EAGH ACCIDENT ig . 1000000,
OFFICER/MEMBER EXCLUDED? NiA ) O 5 g
(Mandatory in NH) : ‘EL. DISEASE - EA EMPLOYEE § 1,000,000,
B e o o S PERATIONS betow : EL DISEASE-POLICYiLMT:s . 1000000,
D' | Professional Liability ) v 106350842 08/06/2015 0810812016 §2,000,000 Limit: $25,000 Rentantion:
EPLI $1,000,000 lim#t, $25,000 ratantion

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is.required)

CERTIFICATE HOLDER.:A

CANCELLATION

State of New. Hampshlre Depaﬂment of Resources -
and Economic Developmenl Division of Travel and
Tourism Development

172 Pembroke Rd Concard, NH 03302-1856

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

9 e

. ACORD 25 {2014/01)

M 4, P DSgor2: 4

The ACORD name and logo are registared marks of ACORD ~_© 1988-2014 ACORD CORPORATION. All rights reserved.




AC CORY'  CERTIFICATE OF LIABILITY INSURANCE e

[ THIB CERTIFICATE IS FSSUED AB A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS |
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

‘BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTIVUTE A GONTRAC’I' BETWEEN THE ISSUING INSURER{S), AUTHOREED :
REPRESENTATIVE OR PROOIJGE!. AND THE CERTIFICATE HOLDER, '

TMPORTANT: H the cartificate hokisr Is en ADDITIONAL INSURED, the pollcy(lu) must bs sndommad, If SUBROGATIOH B WAIVED. mbjm to
" the terms and canditions of tim policy, certaln paficles may require an oudmomcm. A statement on this cmiﬂcau doss not confer llghu tothe
_cottificats bo!dlﬂn {lasu of lucll sdorssment{s),

?5;4‘,“6.?0974 A ﬁ FBremvolsed _ , , e
., Na, Bl 812.584.5571 I i &M ) -

| Wells Fergo insurance Sarvices USA, Inc. _ m Brant.A. Volsiad@welistargo.com _
550 South 4 St INBURER($) AFFORDING COVERAGE : NAICS
Minneapots, MN E5415 _ A A P vaelemCmusﬂylnsContAmﬂca 15048

| nen 4 ‘ iemmene;_Travelers | Com | 2%a88
SIrlIeglc Mmketlnq 8 Rasaarch Insights, LLC |m:_ "Siandard Flre Insurancs Co. 19070 -
135 N Pennsylvania St m, Travalers Casualty and Surety Co. olAmetlea __| 81104
Sults 1330 : . .
Indianepolis IN 46204 T T ’
COVERAGES _ . o CER'I'IFICATE NUMBER: 10509723 . REVISION NUMBER' Seebdau

THIS IS TO CEﬂTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN IBSII 'I'O THE INSURED NAMED) ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQLIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN 18 SUBJECT TO ALL THE TERMS,

'Jﬁ?(CLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS Si'bWN MAY HAVEBEEN REDUCED BY PAID CLAIMS

TYPE OF RSURARCE . uuTe .
| A | X | CoMMERGULGENERALLUSKAY |y | | 50.0GE00BDB-15-42 0712512015 | 077252018 | EACHOCCURAENCE L5 1000000
] eLamsmoe [X} ocerm ' ' s 300000
] — : MED EXP (Asy ne $ 3000
A ' e PERSCNAL B ADVINRRY |5 1000000 ..
(g socResare LM APpLES FER: ) GENERALAGGREGATE |3 2000000
) :[WDM Elm  Propucte coupros aca | 200000
1A mmmw BA-0G760518-15-SEL 07/25/2015 | 07726/2018 | iEqgcnsemy - . . 13 1500000
[ ] aor : BODILY (NJURY (Fet pergori) |8
_- ‘"'ME” m . BOD LY IURY (e sccdent|
I B e
N EXL U BN P CUP-0GB02368-15-42 | 07126/2015 | 07/26/2018| EACHOCCURRENCE -~ |8 5000000
|| exoEssLAn e_wns-ﬁma AGGREGATE ) _ 500000
- loen | | revenmons 3500 o nB s ‘
C [ienioire ARy vy ICUB-0G761904-15 0712872015 | orrzerante| X o | 150 |-
LIf)
o@mﬁaﬁaw . Y '
o onal Lia : ~T | 706380842 ' [OB/0672078 | 32,300,000 Limk: $23,000 Rectertlon

: nummwoomtmumm:vmm.u'acuunni.mmmumnwﬁwdwmmurmhq

;cemmcmaaowen T CaNceiLATON_

-smta o! Now Hampshire Department of Resourcas ' SHOULD ANY OF THE AHOVE DESCRISED POLICIES HE CANCELLED BEFORE

anil Ecanomic Davelopment, Division of Travel and %om%ﬁﬁfm&# WL BE DELVERED W

'I'ntnlun Davelopment _

. mmmﬂm ;
172 Pambroke Rd Concord, NH 033021856 _ 9,....4.‘_
: The ACORD nams and logo are regiatered marks of ACORD © 1996-2014 ACORD CORPORATION. All rights reservad.
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