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STATE OF NEW HAMPSHIRE 
DEPARTMENT of BUSINESS and ECONOMIC AFFAIRS 

DIVISION of TRAVEL and TOURISM DEVELOPMENT 
172 Pembroke Road, Concord, New Hampshire 03301 

TEL: 603-271-2665 
FAX: 603-271-6870 

TRAVEL GUIDE: 800-386-4664 
WEBSITE: www.visitnh.gov 

E-MAIL: travel@forefree.nh.gov 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTiON 

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism 
Development to exercise a contract renewal option with Strategic Marketing & Research Insights, 
LLC, Indianapolis, Indiana (Vendor Code #274267) in the amount of $400,000.00 for research 
services from July 1, 2018 through June 30, 2020. The original contractwas approved by Governor 
and Council on August 24, 2016, item #44. 100% General Funds. 

Funding in Fiscal Year 2019 is available and funding ih Fiscal Year 2020 is contingent upon 
availability and continued appropriation with the authority to adjust encumbrances in each of the state 
fiscal years through the Budget Office if needed and justified: 

03-22-22-221010-20130000 
Division of Travel-Tourism 
069-500567 Promotional and Marketing Exp. 

EXPLANATION 

FY2019 FY2020 

$200,000 . $200,000. 

The Division of Traveland Tourism Development's (DTTD).missibn is to develop and promote New 
Hampshire, domestically and internationally, as a preferred .travel destination to increase visitation 
and expenditures, business activity, and employment throughout the state. To assist in reaching its 
mission, DTTD requires a research program to validate advertising effectiveness, return on 
investment and provide key expert research insight to the state's tourism industry. 

--~~ ..... 
New Hampshire 

visittih.gov 

TD.D ACCESS: RELAY NI 1.1-800-735-2964 @ rc1cycledpaper 



Strategic Marketing & Research Insights, LLC (SMARlnsights) is an Indiana-based full-service 
research firm with a focus on travel and tourism. SMARlnsights has more than 33 years of proven 
experience, having worked with 20 state tourism organizations, 38 convention and visitors bureaus, · 
and 23 attractions. 

SMARlnsights will be responsible for the development and execution of a comprehensive research 
program that will compl~ment the mission of DTTD. In addition to evaluating advertising effectiveness 
and the Division's return on investment, SMARlnisghts will include monthly and seasonal reports,· 
travel forecasting, imaging and positioning research and updates to the DTTD online dashboard.· 

SMARlnsights current client list includes VisitFlorida, VisitOrlando, the states of Arizona, California, 
·Colorado, Texas, Indiana, Utah, Tennessee, South Carolina, Wyoming,· Missouri, and Georgia as 
well Mammoth. Lakes, California, Greater Palm Springs, the Los Angeles Tourism and Convention 
Board, Gatlinburg, Tennessee and Sea World. 

The Attorney General's office has approved this contract as to form, substance and execution. 

Submitted by, 

altrn;,Bi~cto: '"' 
Division of Travel and Tourism Development 

Taylor Ca 
Dept. of B 

<:!9 
ell, Commissione 
ness and Economic Affairs 



FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
1.1 State Agency Name 
State of New Hampshire Department of 
Business and Economic Affairs 

1.3 Contractor Name 
Strategic Marketing and Research Insights, LLC 

1.6 Account Number 

1.2 State Agency Address 
172 Pembroke Road 
Concord, NH 03301 

1.4 Contractor Address 
135 N. Pennsylvania Street, Suite 1330 
Indianapolis, IN 46204 

1.7 Completion Date 1.8 Price Limitation 1.5 Contractor Phone 
Number 

317-574-7760 10-022-20130000-500567 June 30, 2020 $400,000 

1.9 Contracting Officer for State Agency 
Taylor Caswell, Commissioner 

1.10 State Agency Telephone Number 
603-271-2665 

1.12 Name and Title of Contractor Signatory 

David M. Seiferth, President 

, -On · "-l-JC\..: ~ie. · ''. , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
- , __ pro~rdo~be !he p~rson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity 

_ , indicated in J:Jkick 1.12. 
- '· _ Ll~.f Si~at;;--ur;-e;_ ;:;-off-N~ot;;;a-;:;ry-;:Pp,u;-;Jb~· ~"fu'.~~;fti:;;i:>;";;-;:;::::::;~==::::--::;---------------------1 

Seal 
1.13.2 Name and Title ofNotary or Justice of the Peace 

1.14 1.15 Name and Title of State Agency Signatory 

Date: 
1.16 .H. Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

On: 

1.18 Approval by the Governor and Executive Council (if applicable) 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5 .3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7 .1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7 .2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9 .1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.1.2 special cause ofloss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.l herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State ofNew Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS . . 
This Agreement shall be construed in accordance with the 
laws of the State ofN ew Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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EXHIBIT A 
SCOPE OF SERVICES 

Strategic Marketing and Research Insights, LLC. (SMARlnsights) will serve as the New 
----------RampslffreDepartment of Business and Economic-Affairs,- D1ViSion of Travel and Tourism 

Development's (OTTO) research partner. SMARlnsights will be responsible for the development 
and execution of a comprehensive research program. The program will not only track 
performance, but also inform strategic marketing decisions. Specific details as follows: 

1. Scope of Work 
1.1 SMARlnsights will develop and execute a strategic research plan in collaboration 

with OTTO staff and key partners. 
1.2 SMARlnsights will provide seasonal/annual travel reports with specific element will 

need to be structured by travel region and additional geographic analyses may be 
requested. Reports will include, but not limited to: 

• Rooms and Meals Sales 
• Tax Revenue 
• Visitation 
• Visitor Spending 
• Travel Sector Employment 
• Airline Passengers/Vehicle Rentals 
• Gas Prices 
• Exchange Rates 

1.3 SMARlnsights will provide monthly lodging reports (by travel region/state senate 
district) including, but not limited to; occupancy percentage, ADR, and RevPAR. 

1.3.1 SMARlnsights will develop a mechanism for capturing smaller property's 
data. 

1.4 SMARlnsights will provide monthly reports outlining domestic and international 
travel trends/news. 

1.5 SMARlnsights will provide reports on advertising effectiveness and return on 
investment. 

1.6 SMARlnsights will provide annual report on New Hampshire's market share in 
target markets and recommend potential new markets. 

1.7 ,SMARlnsights will provide seasonal/holiday forecasts. 
1.8 SMARlnsights will provide an annual report illustrating the impact of reducing 

and/or eliminating tourism marketing budgets. _ 
1.9 SMARlnsights will develop a focus group to determine path-to-purchase travel 

decisions and. 
1.10 SMARlnsights will provide total impact that includes indirect and induced 

(secondary) effects and will show all of the primary and secondary earnings and 
employment that are attributable to travel and tourism at the state level. 

1.11 SMARlnsights will provide visitor impacts by county. 
1.12 SMARlnsights will be responsible for updating DTTD's online dashboard with 

relevant data. 
1.13 SMARlnsights will attend industry events as requested and agreed upon. 



1.14 SMARlnsights will attend and potentially present at NH's Governor's Conference 
on Travel and Tourism; potentially attend other OTTO or regional event(s); and 
quarterly partner meetings. 

2. Billing and Terms 

2.1 Professional fees will be billed at the beginning of each month. Costs associated 
with special or optional projects and out of pocket expenses will be billed by the 
15th of the following month. All outside vendor costs will be billed at cost and 
copies of all vendor invoices and all out of pocket expenses will be included. 

3. Right to Cancel 

3.1 OTTO has the right to alter or cancel any schedules, services or projects of 
SMARlnsights or its outside vendors at any time. SMARlnsights will take 
necessary steps to implement changes requested by OTTO. In turn, OTTO agrees 
.to pay any fees incurred for work in progress or materials purchased, or for 0th.er 
liabilities incurred as a result of the required changes or cancellations. 

4. Approval 

4.1 As stated in Exhibit B, SMARlnsights will provide a written estimate of work for 
OTTO approval in advance of beginning work on special or optional projects. The 
estimates will detail the nature of the work and the associated costs. SMARlnsights 
will adhere to these costs as the estimates, once signed by OTTO, form the 
contract between the two .parties. Should there be a change in scope of services to 
be provided, SMARlnsights will revise the estimate and seek approval from OTTO 
before proceeding. The signed estimate indicates approval to proceed. 

s. Ownership 

5.1 All materials and product prepared and provided by SMARlnsights for OTTO will 
become the property of OTTO, upon payment, unless otherwise agreed to in 
writing by both parties. 

6. Staffing and Project Management 

6.1 SMARlnsights agrees to have the appropriate principals directly responsible for the 
management of all projects undertaken by it on behalf of OTTO. A principal of the 
organization will also assume responsibility for providing daily oversight to the 
account service and will be present for all OTTO/ SMARlnsights meetings unless 
otherwise agreed to by both parties. 



6.2 SMARlnsights agrees that it will maintain adequate staffing to provide OTTO with 
responsive and timely service. 

6.3 SMARlnsights will give guidance and support to other OTTO contractors to ensure 
__________ __,_,_maxLmums~rn~rgy_gnd results. This includ~s. but is noJJjmLte_d_to, ag_ern::y of._~-----

record, website developer, guidebook publisher, and public relations. 
6.4 SMARlnsights agrees to provide members of its staff who work with OTTO training 

and development opportunities, included but not limited to informal research time 
and attendance at seminars, workshops or lectures related to travel and tourism. 
OTTO will be invoiced for attendance at training and development opportunities 
requiring overnight or long-distance travel which are attended by SMARlnsights 
staff at DTTD's request. 

6.5 SMARlnsights may subcontract services. Proposals that include subcontracting 
services must include information identifying the subcontractor(s) and demonstrate 
the subcontractor(s)' qualifications to perform the services, and a letter from the 
proposed subcontractor(s) stating their intent to subcontract on the project. The 
prime contractor will be responsible for all services provided by, and obligations of 
its subcontractor(s). All communications, departmental director, invoices and 
payments will be processed through the prime contractor. All data generated as a 
result of this contract is the exclusive property of OTTO. 

6.6 SMARlnsights is not authorized to represent the State's position to the public or 
media and must be authorized to provide information by OTTO. -

7. Delivery 

7.1 If for any reason, SMARlnsights fails to make a delivery date, SMARlnsiglits will be 
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the 
production, revision or delivery date is met. The SMARlnsights foresees an event 
beyond its reasonable and normal contract and properly notifies OTTO of such 
event - in writing - OTTO may allow the contract to exceed a production, revision 
or delivery date with no Liquidated Damages assessed. 

\ 

8. Examination of Records 

8.1 OTTO; upon giving notice to SMARlnsights, may examine all records and files 
related to its account. Arrangements for such examination must be conducted at 
SMARlnsights' office and will be scheduled at a time mutually agreeable to the 
parties involved. 



EXHIBIT B 
PAYMENT TERMS 

SMARlnsights will invoice OTTO for professional fees at the beginning of each month. Costs 
associated with special or optional projects and out of pocket expenses will be billed by the 15th of the 

----+ollowing-month~--A11-outsroe--vendorco-sts-will-b-e-btfted-arcosrand--copies-otaitvendor irtvoices and a*11--
out of pocket expenses will be included. Total amounts for each category specified below can be 
adjusted by written agreement between the two parties. Total expenses for all services shall not exceed 
the total contract award for each fiscal year of $200,000. 

Professional fees 
Optional/Special Projects 
Out of Pockets 
Total 

$163,000 
$ 32,000 
$ 5,000 
$200,000 

SMARlnsights will provide a written estimate of work for OTTO approval in advance of beginning work 
on special or optional projects. The estimates will detail the nature of the work and the associated 
costs. SMARlnsights will adhere to these costs as the estimates, once signed by OTTO, form the 
contract between the two parties. Should there be a change in scope of services to be provided, 
SMARlnsights will revise the estimate and seek approval from OTTO before proceeding. The signed 
estimate indicates approval to proceed. 

A breakdown of anticipated projects for the subsequent month will be included in the account's activity 
reports presented by the 5th day of each month. 

Professional fees will be invoiced at the beginning of each month. Itemized monthly invoices are to be 
submitted by the 15th of the following month. State payment terms are net 30. 

EXHIBIT C 
SPECIAL PROVISIONS 

There are no special provisions included with this contract 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that STRATEGIC MARKETING & 

RESEARCH INSIGHTS LLC is a Indiana Limited Liability Company registered to transact business in New Hampshire on June 

17, 2016. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good 

standing as far as this office is concerned. 

Business ID: 746328 

Certificate Number : 0004087179 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 24th day of April A.D. 2018. 

~~ 
William M. Gardner 

Secretary of State 



Certificate of Authority 

FOR 

JI insights 
Strategfo Mad~eting ai1d Resear:ch 
135 N. Pennsylvania Street, Suite 1330 
Indianapolis, Indiana 46204 

STRATEGIC MARKETING & RESEARCH INSIGHTS LLC 

I, David M. Seiferth, hereby certify that I am the sole member of Strategic Marketing & Research 
Insights, LLC, a limited liability company under RSA 301-C. 

I certify that I am authorized to bind the limited liability company. 

I further certify that it is understood that the State of New Hampshire will rely on this certificate as 
evidence that the person listed above currently occupies the position indicated and that they have full 
authority to bind the limited liability company. 

Date: f/Jf ~ 

State of Indiana 

County of +fAiM. \ ~ 

This instrument was signed or acknowledged before me on '-'<- Lct~ l'B 

by D1t(''Uf: I T ~. }b (Date) 

(Name above) 

~ - ' / 

Qr:;eQ 
Notary Signature 

SeaflStc;iQip. 



A§b® CERTIFICATE OF LIABILITY INSURANCE I DAr:=~ 
THIS CERTIFICATE IS ISSUED AS A. MATTER OF INFORMATION ONLY AND CONFERS NO F<iGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFF!RMA i!VEL Y OR NEGATIVE!. V AMEND, EXTEND OR AL. TER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERilFICA TE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: !fthe c11111Uflcate ha!i:iir 15 an ADDITTONAL. IN!:fURED, the pollcy(lllllS) must have ADDITION.Al. INSURED provisions or be endornd. 
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain policies may reciulre an endorsement. A statement on 
this oe!tiflcate does not confar rights to the ee!tifieaw holder In lleu of BUelt endoraemtmt!sl. 

PRODUCER 

Knight Insurnnce Agency 

POBox.3727 

Carmel 
INlllllRED 

STRATEGIC MARKETING 
& RESEARCH INSJGHTii LLC 

IN 40082 

meJ!llll@iames!:nlglrtimuranei:.com 

INlllJRER(IJI AFl'ORO!MG COV5Mll5 

UlllURER A.: ERIE INS EXCHANGE 

rMSURE!l B ; ERIE INS CO OF NY 
tn!IURER c , HISCOX INSURANCE CO INC 

laSURERDt 

I fNC, Mel: 3175769390 

NAIC# 

26271 

Hi233 
10200 

135 N PENNSYLVANIA ST STE 1330 I INSURER E: I I 
INDIANAPOLIS IN 46204-2488 WUIURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBE~: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE 1NSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITfON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 't./H!CH THiS 
CERTIFICATE MAY BE ISSL,IED OR MAY PERTAIN. THE INSURANCE AFFORDED !'JY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BE!;N REDUCED SY PAID CLAlMS. 

·c-m 1 ni>e OF 1ttsuRANce llNli'DTWiicl POLICY NUMBER I 1MOifirn i .~~~..r.. UMl'fl! 

A 

~MMERCIAI. OEH!!AAl. l.!ABIU'IY 

LJ_J CLAIMS-IJAOE [RI OCCUR 

---i --------------

__. ------------
GEN'L AGGREGATE LIMrT APPLIES PER; 

r-ilPotlCY o~s: Owe 
nomER 
AU'll:IMO!llll.E LIABILITY - . M'YAUTO 

B~~EfONLY ~r~~ui.eo 
HIRED NON-O~EO 
AUTOS ONLY AUTOS ONLY 

)( UMSRELI.A LIAS OCCUR 

A EXCE!IS IJAB CLA!MS..MADE 

DEO RETI:NTIONS 
OR.KERI! COMl'EH&AilCIW 

1110 EMPL.OYUS' UABIUTY y / ll 

y 

iY PRCPRJETORIPA.'<TNERIEX.."CUTl\11: D 1 •• {. B l"ICERIMEMBER EXCLUDED? " ,... 
llbrulatl>JY In NHI 
I • deacribe Undef 

RIPTION OF OFaRA TICNS bek>w 

c Profcssiomtl Liability 

Q971743889 

Q250J75746R 

Ql!S-5105160 

UDC-2136536-EOl!l 

EACH OCCURRENCE ! $ 1000000 
!REN.ED 1' I 

omr~>J) $ I 000000 

Pfll'l>C,1) I s 5000 

0110112013 I 0110112019 IPE.<tsONAL&AOVINJIJRY Is 1000000 

GENERAL AGGREGATE I$ 2000000 

PRODUCTS• COM?IOP AGG I$ 2000000 
$ 

re'f:i~~"'"""'"'"''l IS 
SOOIL Y INJURY (Per peison) S 

$ 

$ 

$ 

EACH OCCURRENCE I$ 5000000.00 

02t011201s I 0210112019 jAGGREGA.TE 1 s soooooo.oo I 
$ 

Xls¥Arine I IEU"'-
Ol/Ol/2018 I 01/0112019 IE.LEACH ACCIDENT IS 1000000 

E.L 015"..ASE •EA EMPLOYEE!$ 1000000 

E.L. OISEASf{. POLICY LIMIT IS 1000000 
Eru:h OC1:11ImDce I 2000000 

0110112010 I Ol/Ol/2Ql9 Aggregate 2000000 

DEllCf!ll'TlOW 01" OPiil!A TICllllS / l.OCA TIO NS I WHICLES {ACORD 1111, At!dlllonal Rema1b SclM!clule, may be attached If mere spooo Is required) 

CERTIFICATE HOLDER 

State ofNew Hampshire Department of 

Buses !!l1d Economic A!min! 

1 172 Pembroke Rd Concord, NH 03302-1856 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WlLL BE.DELIVERED 11\1 
ACCORDANCE WITM TNE POLICY PROlllBIONB. 

AUTHORIZED REJ>REllENTA lWE 

M ~K ·-~. rt8 '~ -
© 111136-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) Th& ACORD name and logo am regls;tltred mark& of ACORD 



STATE OF NEW HAMPSHIRE 
DEPARTivIBNTofRESOURCESandECONOMICDEVELOPMENT 

DIVISION of TRAVEL and TOURISM DEVELOPMENT 
172 Pembroke Road, Concord, New Hampshire 03301 

Jeffiey J. Rose · 
Commissioner 

Vidoria Cimino 
Director. 

July 13, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

· State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

TEL: 603-271-2665 
FAX: 603-271-6870 

TRAVEL GUIDE: 800-386-4664 
WEBSITE: www.visitnh.gov 

E-MAIL: travel@dred.state.nh.us 

Authorize the Department of Resources and Economic Development, Division of Travel and Tourism 
. Development to enter into a contract with Strategic Marketing & Research Insights, LLC, Indianapolis, 
Indiana (Vendor Code #274267) in the amount of $400,000.00 for research services effective upon 
Governor and Executive Council approval through June 30, 2018, with the option to renew for one 
two-year period upon consent of both parties and approval by the Governor and Executive Council. 
100% General Funds. 

Funding in Fiscal Year 2017 is available and funding in Fiscal Year. 2018 i~ contingent upon 
availability and continued appropriation with the aUthority to adjust encumbrances in each of the state ~ 
fiscal years through the Budget Office if needed and justified: 

03-35-35-352010-36200000 
Division of Travel-Tourism Revolving Fund 
069-500567 Promotional and Marketing Exp. 

EXPLANATION 

FY2017 FY2018 

$200,000 $200,000 

The Division of Travel and Tourism Development's (DTTD) mission is to develop and promote New 
Hampshire, domestically and internationally, as a preferred travel destination to increase visitation 
and expenditures, business activity, and employment throughout the state. To assist in reaching its 

~~ ---~ ....... ~ 
New Hampshire 

visitnh.gov 

TDD ACCESS: RE.LAY NII 1-800-735-2%4 @recycled paper 



(.. c· 
mission, DTID requires a research program to validate advertising effectiveness, return on 
investment and provide key expert research insight to the state's tourism industry. 

DTro issued an extensive Request for Proposals (RFP) for research services on April 14, 2016. The 
RFP was posted on Visitnh.gov, Admin.state.nh.us and on USTravel.org, the l).S. Travel 
Association's website. Five vendors submitted formal written proposals on or before May 19, 2016. 

A selection committee comprised of DTTD staff and a staff person from DTTD's agency of record 
. (Schedule #2) reviewed a.nd scored the proposals (Schedule 1), inviting two vendors to attend in
person interviews on June 2, 2016. Each v~ndorwas receive~ questions regarding performance 
reports, to the ability to inform strategic marketing decisions, and consumer awareness studies. 

Strategic Marketing & Research Insights, LLC (SMARlnsights) was awarded the contract with DTID. 
A eomposite score of both the written proposals and the in-person interviews is included as Schedule 
3.SMARlnsights is an Indiana-based full"'service research firm with a focus on travel and tourism. 
SMARlnsights has more than 33 years of proven experience, having worked with 20 state tourism 
or~anizations, 38 convention and visitors bureaus, and 23 attractions. 

SMARlnsights will be responsible for the development and execution of a comprehensive research 
program that will complement the mission ofDTTD.. In addition to evaluating advertising effectiveness 
and the Division's return on investment, SMARlnisghts will include monthly and seasonal reporting, 
travel forecasting, imaging and positioning research and updates to the DTTD online dashboard. 

SMARlnsights current client list includes VisitFlolida, VisitOrlando, the states of Arizona, California, 
. Colorado, Texas, Indiana, Utah, Tennessee, South Carolina, Wyoming, Missoun; and Georgia as 
well Mammoth Lakes, .California, Greater Palm Springs, the Los Angeles Tourism and Convention 
:Board; Gatlinburg, Tennessee and Sea World. 

The Attorney General's office has approved this contract as to form, substance and execution. 

Submitte~ b)! • . . · YI -
Victoria Cimino, Dire r- ------
Division of Travel and Tourism Development 

· Development 

Approved by, 

Jeffrey J. Rose, Commissioner 
Department of Resources andEconomic 
Development 



SCHEDULE#l 
Department of Resources and Economic Development 
Division of Travel and Tourism Development 
Research Sel~ction 2016 
Written and Oral Proposal Sc9ring Criteria 

Proposals were reviewed, .evaluated and scored by the evaluation committee. Evaluation of 
proposals was based on the following criteria for each component. Each criterion was stored 
according to the degree of responsiveness present in the proposal being evaluated. 

1. OVERALL EXPERIENCE OF COMPANY I STAFF & DEMONSTRATED RESULTS 
Includes organization's e~perience relative to the Scope of Work outlined within the RFP. 30 
relevance of currenVprevious work and client list. and references. 

2. SCOPE OF WORK 
Includes overall strategy, tactical work plan, proposed schedule, and team assigned to 40 

~ DRED's account (including third parties). 

3. CREATIVITY/INNOVATION 
Assessrr;ient of suggested technologies, third party data sources, and overall approach to 
the Scope of Work outlined. 

4. BUDGET APPROACH I COST EFFECTIVENESS 
. Evaluation of the proposed fee and value of overall program. 

Vendors were scored on the criteria above and two research companies were invited for in-person 
interviews. 

15 

15 

• Strategic Marketing & Research Insights, LLC-135 N. Pennsylvania St, Suite 1330, Indianapolis, 
IN 46204 

• Center for Rural Partnerships- MSC.68, 17 High Street, Plymouth State University; Plymouth, 
NH03264 . 



IN-PERSON INTERVEIW EVALUATION CRITERIA 

. . I 

The in-person interviews allowed finalists to demonstrate understanding of the project objectives, and 
to articulate capability to meet or exceed the requirements of the RFP. 

The following criteria were used for scoring the in-person interview for a total .of 100 points maximum. 

1. · Knowledge of New Hampshire 

2. Cultural fit with New Hampshire 

3. Knowledge of arid Methodology for Performance Reporting 

. 4. Ability to Inform Strategic Marketing Decisions 

5. Knowledge of Consumer Awareness Studies 

6. Staff expertise and professionalism 



Department of Resources and Economic Development 
Division of Travel and Tourism Development 
Research Selection 2016 
Proposal Review Committee 

Victoria Cimino, Director 
• Division of Travel & Tourism Development 
17.2 Pembroke Road, Concord, NH 03301 
603-271-2665 victoria.cim ino@dred.nh.gov 

• Amy Bassett, Deputy Director 
Division of Travel and Tourism Development 
172 Pembroke Road, Concord, NH 03301 
603.:.271-2665 amy.bassett@dred.nh.gov 

Kris Neilson, Communications Manager 
Division of Travel and Tourism Development 

.1?2 Pembroke Road, Concord, NH 03301 
603-271-2665 kris.neilson@dred.nh.gov 

J.on Gaffney, Senior Brand Strategist 
GYKAntler 
175Canal Street, Manchester, NH 03101 
603-625-5713 travis@gykantler.com 

Schedule#2 



Department of Resources and Economic Development 

Division of Travel and Tourism Development 

Research Selection 2016 

Written Proposals and In-Person lnterveiws Evaluation 

Written Proposals Ml i I 
Amy Bassett 65 91 35 

Victoria Cimino 50 88 43 

Kris Neilsen 65 88 40 

Jon Gaffney 61 91 35 

Written Totals 241 358 153 

In-Person Interviews 

Amy Bassett 56 85 

Victoria Cimino 48 87 

Kris Neflsen 57 85 

Jon Gaffney 53 82 

Oral Totals 214 339 

TOTAL 455 697 

SCHEDULE#3 

c 
ti ...: 
..:.: .c U1 c .... u IV ._ alS ii ::!!: IV 

a: 3l ~ i ~~ c CJ 
68 73 .. ""') 
63 78 
67 75 
65 80 

263 306 

') 



FORM NUMBER P-~7 (version 5/8/15) 

Notii:e: This agreement and all ofits attachments shall become public upon submission to Governor and 
Executive Cou~cil for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. . IDENTIFICATION. 
1.1 State Agency Name 
State ofNew Hampshire 
Department of Resources and Economic Development 

1.3 Contractor Name 
Strategic Marketing and Research Insights, LLC 

LS Contractor Phone 
Number 

317~574-7760 

1.6 AccountNuniber 

various 

1.9 Contracting Offieer for State Agency 
Jeffrey J. Rose, Commissioner 

1.2 ·State Agency Address 
172 Pembroke Road 
Concord, NH 03301 

1.4 Contractor Addres5 
135 N. Pennsylvania Street, Suite 1330 
litdianapolis, IN 46204 

I. 7 Completion Date 1.8 Price Limitation 

Jun.e 30, 2018 $400,000 . 

1.10 State Agency Telephone Number 
603-271-2665 

1.12 Name and Title of Contractor Signatory 

Acknowl dgeJ:nent: S t , County of Mo.ril1~ 

.On Ju 'J I :>~ J..o I \.o , before the undersigned. officer, personally appeared the person identified in block U2, ()r satisfactorily 
proven tel be the person whose name is signed in block 1.11, and acknowledged that slhe executed this document in the capacity 
indicated in block 1.12. 

1.13.2 NameandT' 

~ IA.Stvlke 
1.14 State Agency Sigtiature 

.~ 
1.16 

By: \'\\~ 

JOSHUA D. STUCKEY 
NOTARY PUBLIC 

STATE OF INDIAN,6. 
MV COMMISSION EXPIRES MARCH 9, 2023 

Director, On: 

l.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

By: Ji· On: ~ / 5° //Cf 
1.18 Approval by the Governor and Executive Council (if applicable) 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1 ;3 ("Contractor") to perform, 
and the Contractor shiill perform, the work or sale of goods, o.r 
both, identified and more particularly desc.ribed in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3 . .1 Notwithstanding any provision of this Agreement to the 
contrary, and subjeet to the approval of the Governor and 
Executive Council of the State ofNew Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
arid Executive Council approve this Agreement as indicated in 
block US, unless no.such approval is required; in which ca!ie 
the Agreement shall becoine effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 (''Effective Date"). 
3.2 Ifilie Contnictorcommencesthe Services prior to the 
Effeetive Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and .in th¢ event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. · 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent tipon the availability and continued appropriation 
offunds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In ~e event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this. Agreement immedjately upon 
giving the Contractor notice of such termination. The State 
shall riot be required tO transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT• -
5.1 the contract price, method of payment, and terms of 
paymejlt are identified and more particularly described in 
EXHIBIT B which iS incorporated herein by reference. 

- 5.2 The payment by the State of the contract price shall .be the 
only and t~e complete reilllbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, an.d shall be the only and the complete 
eompensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherniise payable to the Contractor under this Agreement 
those liquidated amountS required or permitted by N.H. RSA 
80:7 through RSA 80:7-<f or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
oontrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, oi' actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose ariy obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids an<l services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Coritractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin arid will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 (''Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
es the State ofNew Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
pennit the State or Uriited States access to any of the 
Contractor's books, records and aceounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, tenns and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
persom1el necessary to perfonn the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 

. qualified to perfonn the Serviees, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless.otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block 1.7. the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perforin the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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AgreemenL This provision shall survive tennination of this 
AgreemenL 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
ContractOr shall constitute an event of default hereunder 
("Event of Default"): 
8.1.1 failure to perfonn the Services satisfactorily or on 
schedule; 
S. l ;2 failure to submit any report required hereunder; andfor 
8.1.3 failure to perfonn any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or ail, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 

· of Default and requiring it to be remedied within, in the 
absence ofa greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a \vritten notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the.portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
detemilnes that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2,3. set off against any other obiigations the State may owe to 
the Contractor any damages the State.suffers by rea!ion of any 
Event ofDefault; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESSICONFIDENTIALITY/ 
PRESERVATION; 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 

· performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports. 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations. computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property ofthe State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

c·, 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report (''Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies ofthe Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State, Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive ~y benefits, workers~ compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assigil, or otherwise,transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the SerVices shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. T)le Contractor shall defend, 
indemnify and hold harmless the. State, its officers arid 
employees, from and against any and all losses suffered by the 
State, its officers.and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf ofany person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out ot) the acts or omissiOns of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State,.which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

I, 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insuranc(l.: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
Of not less than $1,000,000peroccui'rence and $2,000,000 
aggregate ; and 
14.1.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% ofthe whole replacement \talue of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
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14.3 The Contractor shall furnish to the Co11tracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals there9f shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor. no less than thirty (30) days prior Written 
notice of cancellation or modification ofthe policy. · 

15. WORKERS' COMPE~SA TION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation''). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281.,.A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuantto this Agreement. Contr~ctor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proofofWorkers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof: which shall be attached and are 
inoorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiyer ofits rights with regard to that Event of 
Default; or any subsequent Event <if Default. No express 
failure· to enforce any Event of Default shall be deemed a 
waiver of the right of the State fo enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. · 

17. NOTICE. Any .notice by a party hereto to the.other party 
shall be. deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties· hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State ofNew Hampshire unless no 

such approval is required under the circumstance8 pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENTAND TERMS. 
This Agreement shall be constrtied in accordance witli the 
laws of the State ofNew Hampshire, and is binding upon and 
inures to the benefitof'the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer'any such benefit. 

21. HEADINGS. The headings throµghout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, mQdify, amplify or 
aid in the interpretation, eonstruction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT Care.incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

.24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a .number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreeinerit and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 

Page4 of4 
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EXHIBIT A 
SCOPE OF SERVICES 

c··. 

Strategic Marketing and Research Insights, LLC. {SMARlnsights) will serve as the NH 
Department of Resources and Economic Development, Division of Travel and Tourism 
Development's (DTTD) research partner. SMARlnsights will be responsible for the development 
and execution of a comprehensive research program. The program will not only track 
performance, but also inform strategi~ marketing decisions: Specific details as follows: 

1. Scope of Work 
1.1 SMARlnsightswlll develop and execute a strategic research plan in collaboration 

with OTTO staff and key partners. 
1 ;2 · SMARlnsights will provide monthly/seasonal travel reports with specific element 

will need to be structured by travel region and additional geographic analyses may 
be requested. Reports will include, but not limited to: 

• Rooms and Meals Sales 
• Tax Revenue 
• Visitation 
• Visitor Spending 
• Travel Sector Employment 
• Airline PassengersNehicle Rentals 
• ·Gas Prices 
• Exchange Rates 

1.3 . SMARlnsights will provide monthly lodging reports (by travel region/state senate 
district) including, but not limited to; occupancy percentage, ADR, and RevPAR. 

1.3.1 SMARlnsights will develop a mechanism for capturing smaller property's 
data. 

1.4 SMARlnsights will provide monthly reports outlining domestic and international 
travel trends/news. 

1.5 · SMARlnsights will provide reports on advertising effectiveness and return oh 
investment. 

1.6 SMARlnsights will provide annual report on New Hampshire's market share in 
. ti;irget markets and recommend potential new markets. 

1. 7 SMARlnsights will provide seasonal/holiday forecasts. . 
1.8 SMARlnsiglits will .provide an annual report illustrating actualsfprojections over a 

ten-year period of time that includes visitation, spending, projected trip growth by 
source market and annual report communicating macro forecast assumptions of 
U.S. and Global Economies. 

1.9 SMARlnsights will develop annual domestic visitation and travel profile. 
1.1 o SMARlnsights will provide image and positioning research. 
1.11 SMARlnsights will provide total impact that includes indirect and induced 

(secondary) effects and will show all of the primary and secondary earnings and 
employment that are attributable to travel and tourism at the state level. 

1.12 SMAR!nsights will provide visitor impacts by New Hampshire Senate Districts. 



1.13 SMARlnsights will be responsible for updating DTID's online dashboard with 
relevant data. 

1.14 SMARlnsights will attend industry events as requested and agreed upon. 
1.15 SMARlnsights will attend and potentially present at NH's Governor's Conference 

on Travel and Tourism; potentially attend other DTID or regionai event(s); and 
quarterly partner meetings. 

2. J:lilling and Terms 

2.1 Professional fees will be billed at the peginning of each month. Costs associated 
with special or optional projects and out of pocket expenses will be billed by the 
15th of the following month. All outside vendor costs will be billed at cost and 
copies of all vendor invoices and all out of pocket expenses will be included. 

3. Right to Cancel 

3.1 DTID has the right to alter or cancel any schedules, services or projects of 
SMARlnsights or its outside vendors at any time. SMARlnsights will take 
necessary steps to implement changes requested by DTID. In turn, DTID agrees 
to pay any fees incurred for work in progress or materials purchased, or for other 
liabilities incurred as a result of the required changes or cancellations. 

4. Approval 

4.1 As stated in Exhibit B, SMARlnsights will provide a written estimate of work for 
DTID approval in advance of beginning work on special or optional projects. The 
estimates will detail the nature of the work and the associated costs. SMARinsights 
will adhere to these costs as the estimates, once signed by OTTO, form the 
contract between the two parties. Should there be a change in scape of services to 
be provided, SMARinsights will revise the estimate and seek approval from DTID 
before proceeding. The signed estimate indicates approval to proceed. 

5. Ownership 

5.1 All materials and product prepared and provided by SMARlnsights for DTID will 
become the property of DTTD,,upon payment, unless otheiwise agreed to in 
writing by both parties. · 

6. Staffing and Project Management 

6.1 SMARlri~ights agrees to have the appropriate principals directly responsible for the 
managemerit of all projects undertaken by it on behalf of OTTO. A principal of the 
organization will also assume responsibility for providing daily oversight to the 



, .... ( 
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account service and will be present for all DTTD/ SMARlnsights meetings unless 
otherwise agreed to by both parties. 

6.2 SMARlnsights agrees that it will maintain adequate staffing to provide DTTD with 
responsive and timely service. 

6.3 SMARlnsights will give guidance and support to other DTTD contractors to ensure 
maximum synergy and results. This includes, but is not limited to, agency of 
record, website developer, guidebook publisher, and public relations. 

6.4 SMARlnsights agrees to provide members of.its staff who work with DITO training 
and development opportunities, included but not limited to informal research time 
and attendance at seminars, workshops or lectures related to travel and tourism . 
. DTTD wiil be invoiced for attendance at training and development opportunities · 
requiring overnight or long-distance travel which are attended by SMARlnsights 
staff atDTTD's request. 

6.5 SMARlnsights may subcontract services. Proposals that include subcontracting 
. serviees must include information identifying the subcontractor(s) and demonstrate 
the subcontractor(s)' qualifications to perform the services, and a letter from the 
proposed subcontractor(s) stating their intent to subcontract on the project. The 
prime contractor will be responsible for all services provided by, and obligations of 
its subcontractor(s). All communications, departmental director, 'invoices arid 
payments will be processed through the· prime contractor. All data generatecl ·as a 
result of this contract is the exclusive property of OTTO. 

6.6 SMARlnsights is not authorized to represent the State's position to the public or -
media and must be authorized to provide information by DTTD. 

7. Delivery 

7.1 If for any reason, SMARlnsights fails to make a deiivery date, SMARlnsights will be 
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the 
production; revision or delivery date is met. The SMARlnsights foresees an event 
beyond its reasonable and normal contract and properly notifies DTID of such 
event "."'." in writing - DTTD may allow the contract to exceed a production, revision 
or delivery date with no Liquidated Damages assessed. 

8. Examination of Records 

8.1 DTTD, upon giving notice to SMARlnsights, may examine all records and files 
related. to its account. Arrangements for such examination must be ·conducted at 
SMARlnsights' office and will be scheduled at a time mutually agreeable to the 
parties involved. 
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EXHIBITB 
PAYMENT TERMS 

·c·· 

SMARlnsights will invoice OTTO for professional fees at the beginning of each month. Costs 
associated with special or optional projects and out of pocket expenses will· be billed by the 15th of the 
following month; All outside vendor costs will be billed at cost and copies of all vendor invoices and all 
out of pocket expenses will be included. Total amounts for each category speciified below can be 
adjusted by written agreement between the two parties. Total expenses for au services shall not 
exceed the total contract award for each fiscal year of $200,000 . 

.Professional fees 
Optional/Special Projects 
Out of Pockets 
Total 

$163,000 
$ 32,000 
$ 5.000 

. $200,000 

SMARJnsights wiil provide a written estimate of work for OTTO approval in advance of beginning work 
on special or optional projects. The estimates will detail the nature of the work and the associated 
casts. SMARlnsights will adhere to these costs as the estimates, once signed by OTTD, form the 
contract between the two parties. Should there be a change in scope Of services to be provided, 
SMARlnsights will revise the estimate and seek approval from DTTD before proceeding. The signed 
estimate indicates appr()val to proceed. 

A breakdown of anticipated projects for the subsequent month will be included in the account's activity 
reports presented by the 5th day of each month. · 

. I 

Professional fees will be invoiced at the beginning of each month. Itemized monthly invoices are to be 
submitted by the 15th of the following month. State payment terms are net .30. 

EXHIBITC 
SPECIAL PROVISIONS 

There are no special provisions included with this contract 
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CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that STRATEGIC MARKETING & RESEARCH INSIGHTS LLC a(n) Indiana 

limited liability company registered to do business in New Hampshire on June .17, 2016. 

I further certify that it is in good standing as far as this office is concerned, having paid 

the fees required by law. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be. affixed 
the Seal of the State ofNew Hampshire, 
this 201h day of July, A.D. 2016 

Williani M. Gardner 
Secretary of State 



Certificate of Authority 

For 

•insights 
Strategic Mprketing and Research 
I JS N. Pennsylvania Streci. Suite 1330 
Jndinnnpolis, Indiana 46204 

Strategic Marketing & Research Insights, LLC 

I, David M. Selferth, hereby certify that I am the sole member of Strategic Marketing & Research 
Insights, LLC; a limited liability company under RSA 304-C. 

I certify that I am authorized to bind the limited liability company. 

I further certify that it is understood that the State of New Hampshire will rely on .this certificate as 
evidence that tbe person listed above currentlY occupies the position indicated and thaUhey have full 
authority to bind the limited liability campany and that this autho( • 
amended, or repeaied since the agreement was signed on July 1, 20 

·~ 

State of lndiana 

County of. JV\ Q V'.!,M 

·This instrument was signed or acknowledged before me on _l__,,,_}_.f""'·.,..l"""'l_lo ____ _ 
bv. ~ Ce r ~Date) 

Seal/Stamp 

. JOSHUA I>. BTUCKEY 
NOTARV PUBLIC 

SEAL 
STATE OF INOIANA 

MV COMMISslON Exfil.RES MARCH 9, 2023 
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AE§jb® CERTIFICATE OF LIABILITY INSURANCE I DA1;;~;n1 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UF:'ON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTEICrHE COVERAGE AFFORD.ED BY lHE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTllUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER1 AND THE. CERTIFICATE HOLDER. . . 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 

· the terms and condltlo.ns ofthe policy, certain pollcles may require an endo..Sement. A statement on this certificate does not confer rights to the 
certificate holder lit lleli of such endorsement(s). · · · · 

~ ~-~~ .. ' 
655-491'-0B74 .. ~ ... 612-594-5571 . . . • I rie~ Nol: I 

Wells Fargo Insurance Services USA. Inc. s: Brent.A.Volstad@wellsfargo.com . 

550 South 4th St INSURERISI AFFORDING COVERAGE 
Minneapolis, MN 55415 INSURER A : Tra\lelers (:asualty Ins Co of Aineiica 
INSURED 
Strategic Marketing & Research Insights, LLC 

135 N Pennsylvania St 

Suite 1330 

Indianapolis 1.N 4S204 

INSURER e : ·Travelers Indemnity Company 

INSURER c: Standard Fire Insurance co. 

INSURER o: Travelers Casualty and Surety Co. of America 

INSURERE: 

INSURERF: 

NAie# 

19046 

25656' 

19070 

31194 

COVERAGES CERTIFICATE NUMBER: 10630078 REVISION NUMBER: See below 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSl)RED NAMED ABOVE FOR THE POLICY·PERIOD 
INDICATED. · NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS; 
EXCLUSIONS AN.D COl\IDl.TIONS OF Sl.ICl:I POLICIES. LIMITS SHOWN MA'( HAVE BEEN REDUCED BY PAID CLAIMS. . 

fNSR . TYPE OF INSURANCE. ... ~ft 
POUCYEFF '~~~. LIMITS LlR "'no ft POLICY NUMBER ' IMMICCIYYYYI ' 

A ~ COMMERCIAL GENERAL LIABiLITY x 680-0G600809-1 S-42 07/2512016 07/25/2017 'EAcH OCCURRENCE .: s 1.000.uoo 

:=J. ClAIMS-MAOE []] OCCUR . ~=i::~,5y .. ~~-~~--· .S 300,000 
,_.,.;.. 
,__ MED EXP (Any one person} is 5,000 

'PERSONAL &ADV INJURY i S. 1.000.000 -GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 2.000.000 

~ DPRO· OLoc PRODUCTS• COMP/OP AGG : S 2.000,000 POUCY . JECT 
OTHER· _ s 

A AUTOMOBILE LIABILITY BA-OG760516-1 &-SEL 07/25/2016 07/25/2017 -~~~~1'!,~;>INGLEUMIT $ 1.000.000 ,__ 
BQDILY INJURY (Per person) x AtNAUTO $ ,_ 

All OWNED - SCHEDULED BODILY INJURY (Per aCcrdenl); S AUTOS AUTOS . ,_ - NON-OWNE!l . rpf}.~~~~t~AMAGE ! s ,__ HIREOAuTOS - AUTOS 
Is 

B x UMBRELLA LU\B 

M:~~E CUP-OG602366-16-42 07/25/2016 07/2512017 EACH. OCCURRENCE . Is 5,000,000 
r--

EXCESSLIAB AGGREGATE l.s 5,000.000 

DEo I x I RETENTION s 5,000 Is 
WORKERS COMPENSATION 0712512016 ot12si2.01t x I ~~TlrTE I I orn. I c AND EMPLOYERS' LIABILITY ICUB-OG76190-6-16 ·i'R· l 

YiN 1,000,000. ANY PROPRIETOR/PAATNERJSXECUTlvE· 0 E.L EACH ACCIDENT ·s 
OFFICER/MEMBER EXCLUDED? NIA 

1.000.000. (Mandatory In NHJ · E.L. DISEASE - EA EMPLOYEE S 

g~~~~ '81~bPERATIONS IH!low E L. DISEASE - POLICY LIMIT : S 1.000.000 •. 

D Professional Liability 106350842 08(06/2015 06106/2016 s2,0oo,ooo umi1: S25.ooo Ren1ention: 
EPLI . S1,ooo,ooo limit, $25,000 retention 

PESCRIPTION OF OPERATIONS I _LOCATIONS I VEHICLES (ACORD 101, Addlllonal Remarb S~hlldule, may be attached II more space lucqulradj 

CERTIFICATE HOLDER 

State of New Hal'('lpshire DeparllJleht of Resources 

and Eco.nomic Dellelopment. Division of Travel and 

Tourism Development 

172 Pembroke Rd Concord, NH 03302-1856 

CANCELLATION 

SHOULD ANY OF TllE.ABOVE DESCRIBED·POUCIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE fl . A 

9(~--· 
The ACORD name and logo are registered marks of ACORD ©1988·2014ACORD CO_RPORATION. All rights reserved. 

· ACORD 25 (2014.(01) 
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e~ CERTIFICATE OF LIABILITY .INSURANCE llAT£lMIMKUYml 
8.'D201a 

THIS .CER11FICA'l'E IS ISSUED AB A MAT1ER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERllFICAIE HOl.DER. nus. 
CERDFICA'l'E DOES NOT AFFIRliiA'llVB.Y DR NEGATIVELY AMEND, EXTEND OR AL1ER THE COY.ERAGI! AFfOJUJED BY 1HE.POUCIES 
as.ow. mis CERllFICATE OF INSURANCE DOES NOT CONSTITIITI! A CONTRACT BETWEEN me IS9UiNG INSUllER(I), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND nlE CERTIFICA'l'I! lfDLDl!R. . ~ . 
. IMPORTANT: ff th• Clfllftclt8 bolder 19 111 ADDITIONAL INSURED. the pollcy(fu) mlllt 8 811doniltd. If SUBROGATION 18 WAIVED. lllbjlct tD 
the emrma mnd candlila~ oro. palk:y, ~n pallclls may requite an •nd.,,.emsnt. A Statlment on Ibis certitlcaa. dOR notcanflr rtata to 111• 

. cettlftcatm hafd1r In H1u Of 1111Cb enclol'!!n!!!d(•I· . . . 
PllOllUC!ll 
855-491·0974 
WGIS Fargo rnsurm:e Sll\lfcea USA, Inc. 
550 Soulh41h St 
MlnneapOlls, MN 155416 
.· ......... · ...•..... ·-·----~---------· 
INlllRl!D 
Slnlleifc Marflalin; & RHean:h !mights, lLC 
135 N Pannsylvalila St . 
SUlte1330 
l~IN48204 
COVERAGES CERTIFICATE NUMBER: 10599723 

~ Brant Volillad ,___ · .. --
"""'1G -·----T~• • ---······----···•·~----------I 

iwc• 
19048 
25658 
HI070 
311114. 

REVISION NUMBER: &eellelaw 
THIS IS lO CERTIFY THAT THE POLICIES QF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO TKE INSURED HAMED ABOVE FOR THE POLICY PERIOD 
WDIOA1ED. NOnmHSTANDIHG /WV REQUIREMENT. TERM OR CCJNDmON OF ANY CONTRACT OR O'ni!R DOCllMENT M'TH RESPECT TO VIHCH 1HIS 
CERTIRCATE MA.Y BE ISSUED OR MAY ·PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HER&IN IS SUBJECT TO ALL 1HE TERMS. 
EXCWBIONS AND CONDITIONS OF SUCHPDLICIEB LIMITS~ MA.Y HAVE&eEN REDUCED BVPAID CLAIMS 

'l'.::I TYNOI' INIVIWICI -· ~~ UIUIS 

A x COllMERCIAL GENIEllALl.!AU.n\' x BSIMIG6008119-15-42 0712612015 07125/2018 .ocC:uftllElfCE I . 1,aaocm -D CLAIMMWX! I!] OCCUR • :ioailaci -- MED EXP'"---• I llGGll 

PERllOHAL&ltD'lctWRY I 1.oacuim . -~MIGRl!OAlELIMll' APPLePeR: Gl!HIRALAGGR~ I .. 2.llODl!DD 

POl.Q D 12; D LOC PllCIKIClll-COMPICIP AGG I z,aiioaoo 
nnri:R· . . . • 

A .AUTOMDllU!f.IUUTT BA-OG76051B-15-SEL . · 0712512016 07125/2018 ~l.llllT . I t,ODOQICI -x NrtAUrO llOOIL"I' INAIRY (l'erllliai) S - ~ED =n: BOD l."I' INJURY tparlllCld9nQ I - llREDAUrDS 
-~r-•_.. I 

I-"- -- Alll'DS •• 
B x. . llllllRlll.l.A I.MB I ~OCCUR CUP.QG80238So1M2 r112612016 07/26l201B iACff OCGllDD"NCE I 1,oaoaoo - DGDSUAD CINM&IWIE MGREIMTIS I . 5,GGOOOD 

i>ED I x I liemmONS 11.QOCI I 

. WOllKERI COMl'!NU.1ION . I ICUB.;OG781eo.is-1& I 0712!J2015 0712&12016 x1~n1rl l;r-' C ANDl!MP&.OYUIS'L!An.llY YIN 
. ANY PllOPR!EfORIP/IRTNElllEXECUl U. EACH ACClllENT S uao,aao. 

. Ol'FICiMIEMBER EXCWDED? [ID NIA 
t.llD0.000: 

~ni::=.r - I I EL IJISEASE·fA-·- - - I 

~"""" ... I 
ELDISEASE·PauCYUMIT· S 1,111111,oao. .. 

106361111'1;,t: lomuerlOT& OB(IHl/2018 ~OODulii:S2!.m>~ 
11,000,00lllimlt,l'lS,llDll~ 

· DUClllP1'IOM OF Clf'IMTIClllllLOCA110NSI WlllCWI .Cl'COllD11S,Addlllliliill~ kllldu19,""! 119dlchtd rlnn.,Ke 18 niqulmll 

· GERTIFICATE HOLDER CANCELLATION 

·Stele OJ New Hcimpshlie Department Of RllSCIURias IHQULDANYCIF111EMOVEDE8CRIBEDPOl!CIE$BJ!cANca.u!oBEFoRE 

and Emnomlc Davalopment. Division OfTltlVlll n· · '1'HI! l!XPIRATION DA.1E TIERl!CJF, Notice WLL BE Dl!LIVERl!D IN 
ACCORDANCE WllH tHE POLICY PROVISIONS. 

Taurfmn Dsvillopmant 

172 Pembroke Rd Concord, NH 03302-1856 
AUlllCllUZIOllEPREIEHJATIVI! f)t-U 

I. 

The ACORD name and logo am reglibnd mark8 of ACoRD 01918-21114ACORD CORPORATION. All rlghtm ..... md. . 
ACORD 21 (2014/01) 
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