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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet ' i ‘ .
Commissioner |

| September 4, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301 : |
|
REQUESTED ACTION

Authorize the Department of Information Technology, to enter into a sole source contract
amendment with MTX Group, Inc., 333 Broadway, Suite 460, Troy, NY 12180, (VC 287674),
increasing the not to exceed amount by $700,000. OO from $575,000.00 to $1,275,000.00 for the
design, implementation, and support of an mformatlon system for the New Hampshire
Department of Health and Human Services (DHHS) Bureau of Child Development and Head
Start Collaboration (BCDHSC) and the Child Calje Licensing Unit (CCLU) , effective upon the
date of Governor and Executive Council approval through December 31, 2022. This agreement
was originally approved by the Governor and Extcutive Council on June 20, 2018 (Item # 62)
and subsequently amended on December 5, 2018|(Item #45).

Source of Funds 100% Federal Funds from|the Catalog of Federal Domestic Assistance
(CFDA) # 93.575, Federal Agency Department of Health and Human Services, Administration
for Children and Families, Child Care and Development Block Grant, and Federal Award
Identification Number (FAIN), 2001NHCCDF, 2101NHCCDF.

Funds to support this request are anticipated to be available in the following account in FY
2020 upon the availability and continued approprllanon of funds in the future operating budget.

CATHDEPT#AGENCY#ACTIVITHEACCOUNTING UNIT # DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - DESC

05-95-042-4211 10-29770000-04_16-500466 IT Sjervice Veﬁdor Non-Benefit | $700,000.00

|
EXPLANATION

FY 2020

This contract amendment is sole source because DolT and DHHS wish to utilize the
OnDemand Professional Services, provided by MTX Group, Inc. in the current contract, to
provide the design, implementation, and support of an information system for the DHHS
BCDHSC and CCLU. The Child Care and DeveIOpment Fund (CCDF) discretionary funds
allocated for this system must be encumbered byi September 30, 2019 otherwise the funds will
no longer be available (i.e., must be returned to US DHHS Office of Child Care).

.
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Page 2 of 3

BCDHSC and CCLU are collaborating to build a NH Child Care Information System to
- include the following components:

e Data collection on NH child care programs, including a child care search feature for
families seeking child care in NH. The system must have the capability to collect
program Quality Recognition and Improvement System (QRIS) activities.

e A system that houses Information provided by NH professionals working in and on
behalf of child care (NH Professional Registry), including a Learning Management.
System, and the ability for individuals to apply for credentials that are awarded through
the system.

* A system to record technical a531stance/coach1ng provided to Chlld care programs and
to individuals working in child care. :

e A system for meeting federal requirements to determme ellglblhty of those working
with children in child care.

e A system that is a “one stop shop” for those working in child care that is more acce551ble
and makes it easier to update required information. :

The new mformatlon system shall replace the existing Child Care Aware of America
National Data System for child care that will no longer be available within the next few years.
It shall also replace and enhance the eligibility tracking and determination system that does not
currently meet the Federal Bureau of Investigations Criminal Justice Information requirements.
With this system, the CCLU will be better able to meet the U.S Department of Health and

- Human Services, Office of Child Care (US DHHS) federal requireménts for determining
eligibility within specified time frames. This project will also add the capability to track. QRIS
and NH early childhood and afterschool credentials. This project will facilitate CCLU &
BCDHSC productivity and security for DHHS staff, and provide DHHS staff with reporting

_and program management metrics. All system data are and will remain the property of DHHS.

. The DHHS Division of Economic and Housing Stability administers the. Child Care and
Development Fund (CCDF) available through the US DHHS Office of Child Care. These funds
support eligible families by provndmg child care financial assistance and by supporting a variety
of activities that assist them in securing high quality child care. These federal funds also support
continuous quality improvement of early childhood and afterschool child care programs, which
includes helping individuals working in early childhood and afterschool child care programs

" increase their competency through education and professional development activities (training,
coaching, technical assistance). With the approval of this amendment, this funding wiil also
support the development of the NH Child Care Information System, which helps meet the
CCDF requirement mandating that 12% of the CCDF funds be allocated to quahty activities, .
including 3% dedicated to infant/toddler activities.

Should the Governor and Executive Council not approve this request, the DHHS Bureau of

Child Development and Head Start Collaboration will no longer have a system that assists
families to find child care. Individuals working in early care and afterschool settings will no
longer have a Professional Registry to house their education, ongoing trajrfin_g, and the ability

. to enroll electronically for statewide professional development trainings. This would result in
having to revert to manual systems of professional development, which are very inefficient. If

"innovative Technologies Today for New Hampshire's Tomorrow”
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not approved, this could result in financial sanctions for not having a system that meets federal
requirements to determine eligibility for those working with children in child care. Also, the
Department could potentially be out of compliance with the requirements of the Child Care and
Development Block Grant Act, signed into law on November 19, 2014, which could result in
financial sanctions. Additionally, the $1,129,969 in CCDF discretionary funds allocated for this
system, which must be encumbered by September 30, 2019 would no longer be available (i.e.,
must be returned to OCC).

The Department of Information Technology and the Department of Health and Human
Services respectfully request approval of this contract amendment. :

Respectfully submitted,

s%m% AM 7o

Denis Goulet
Commissioner
Department of Information Technology

Mo

ey A. Meyers
Commissioner
Department of Health and Human Scrvnces

DG/ik
DolT #2018-152B

cc: Theresa Paré Curtis, DolT Director

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2018-152 , on
6/20/18, Item # 62 and amended on December 5, 2018, Item #45, (herein after referred to as the “Agreement™), MTX
Group, Inc. (hereinafter referred to as “Vendor” or “MTX") agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the dollar amount for On Demand Professional Services/State
Agency Implementations by $700,000;

WHEREAS, The Vendor agrees to provide On Demand Professional Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $700,000 to bring the total
contract price to $1,275,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.
NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
The Agreement is hereby amended as follows: P37

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $700,000 from $575,000
to $1,275,000.

2. The Agreement is further amended as described in Table 1:

Table 1
Contract . L daean J“’ x . ‘;.?5
#2018-152 AMENDED TEXT o IR I
Section Number )
Form P-37 1. The funding information for this amendment is:
‘ 05-95-042-421110-29770000
Contract # S T
2018-152 AMENDED TEXT ~» ... %"
Exhibit B e
Section Number oA
1. Payment Update the Price and Payment Table as follows: ‘
Schedule
(Page 13) Increase the dollar amount for OnDemand Professional Services/State Agency
Implementations from $457,760 to $1,157,760
Increase the Total for all Professional Services from $575,000 to $1,275,000.
1.2 Future Replace Table 1.2.1 with the following:
Vendor Rates _

Initial all pages.
Vendor Initials 2 l_‘ o Page 1 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT

_ 2018-152 CONTRACT
CONTRACT AMENDMENT #2

(Page 14)

Table 1.2.1 ACTIVITIES, DELIVERABLES, OR MILESTONES

OnDemand Professional Services:

»  DolT will provide detailed statements of work for the requested professional
services including required deliverables and proposed payment schedule.

* MTX GROUP INC.,, at no cost to the State will provide a project proposal that
may include but is not limited to a selution proposal, project plan, assigned
resources and pricing.

*  Upon State acceptance of the proposal, work shall commence and payments
made in accordance with accepted payment schedule.

The professional services being proposed include additional MTX GROUP INC.
OnDemand Support Services. These services will be executed when additional project
work is requested and approved by the State to support on-going applications.

The professional services will be defined in change orders and accepted by the State.

Table 2 CONTRACT HISTORY 2018-152- CRM Integration Contract

CONTRACT AMENDMENT TYPE G&C~ .'.'.?,EN;p';g’@;;T‘-‘;E;.\;;fi; T CONTRACT;
AND APPROVAL ', .oa%*" Cogple
AMENDMENT DATE N R
NUMBER D s
2018-152 Original Contract 6/20/2018 12/31/2019 $225,000
Item #62
2018-152 1% Amendment 12/5/2018 12/31/2022 $350,000
Amendment 1 ltem #45
2018-152 2™ Amendment TBD 12/31/2022 $700,000
Amendment 2 .
CONTRACT TOTAL $1,275,0000 . ¥

Initial all pages

Vendor Injitials;
Date: 22 Z%Iﬂ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT
CONTRACT AMENDMENT #2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shail
take effect upon the approval date from the Governor and the Executive Coungil,

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

:ﬁﬂ %‘——/ Date: 3,/ Z)// i

DAS NOBEL, FOUNDER & CHIEF STRATEGY OFFICER
MTX Group, Inc.

Corporate Signature Notarized:

STATE OF Me.w vor K‘
COUNTY OF /‘\lbm

On this the 2'5 day of A %U\+ 2019, before the undersigned officer, personally appeared
the person identified directly above, or satlsfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOQF | hereunto set my hand and official seal.

g L2 —

' Public/Justice of the Peace i .
. | [ e
L . . e e ,
My Commission Expires: 8t 2. 2020 .| Reglitretion 00282\8'::4‘:8‘6?
' Qualified in Aibany Coun
(SEAL) leulon Explru ct. 3, 2020
State of New Hampshire
(far’ . Date: f xt//

Deplis Goulet

Commissioner

State of New Hampshire

Department of Information Technology

Initial all pages ﬂ/
Vendor Initjals: Page 3 of 4
Date: 3 1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT
CONTRACT AMENDMENT #2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by th

Date: 8/30/Zd?

Stafeof New Hampshire, Department of Justice

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

- Initial al! pages
Vendor Initials . Page 4 of 4



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that MTX GROUP INC is a New
York Profit Corporation registered to transact business in New Hampshire on May 24, 2018. 1 further certify that all fees and
documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business 1D: 795645
Certificate Number: 0004561713

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 8th day of August A.D. 2019.

\\‘. . i &
N

e kg
i 7 ’ M

William M. Gardner
Secretary of State
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Certificate of Autl%ority #1 (Corporation of LLC- Non-specific, open-ended)
¥

Corporate Resolution

I, _leffrey Gautsche , hereby certify that [ am duly elected Clerk/Secretary of
{Name)

MTX Group Inc . 1 hereby certify the following is a true copy of &
(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on ___August

(Monih)
23d 20189 at which a quorum of the Directors/sharcholders were present and voting.
(Day) (Year)

VOTED: That _mmmmm (may list more than one person} is duly authorized to
(Name and Title)

enter into contracts or agreements on behalf of ___MTX Group Inc with
’ (Name of Corporation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract 1o which this certificate is attached. | further certify that it is unde-rstood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
on the authority of any listed individual to bind the corporation in contracts with the State of New Hami:shim, all

such limitations are expressly stated herein.

DATED: August23, 2018 ' ATTEST: %——-—

Name and Title)

Joffrey Gautsche
Ganeral Counsel & Secretary
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDONYYYY)
08/08/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statoament on
this certificate does not confer rights to the centificate holder in lieu of such endorsement(s).

PRODUCER m‘“ Marianne Wetson
The Reis Group [ PHONE ~ - ™ (515) 268-9066 [ TR oy, (518) 266-6950
440 Third Avenus Aohess; Mwatson@raisinsurance.com
Sutte 400 INSURER{S) AFFORDING COVERAGE )
Watarviiet NY 12189 surera: HAR - Sentinel Ins Co Lid 11000
INSURED | INsURER B : HAR - Hartford Casualty Insurance Company 25424

MTX Group Inc. INBURER € :

INSURERD :

1450 Westemn Ave NSURER B 1

Afbany NY 12203 NSURERE :
COVERAGES CERTIFICATE NUMBER:  MTX Group 18-20 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Tﬁ TYPE OF INSURANCE INSD | wvD POLICY NUMBER [ﬁ% m LMy
] commErciaL aenERAL LABILATY EACH OCCURRENGE s 2.000,000
| cLamsmace @ OCCUR MISES 3 1,000,000
| ] MED EXP {Any one parson) s 10.000
A Y 01SBARG2520 08/0172019 | 0810172020 [ peraorar s aoviuumy | 3 2.000.000
GENUAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 4.000,000
POLICY i Loc PRODUCTS - cOMPrOPAGG | 3 4,000,000
OTHER: h
COMBINED BINGLE LIMIT
| AUTOMOBALE LIABILITY A s 2,000,000
ANY AUTO BODILY INJURY (Per person) ]
| oWwNED SCHEDULED
A || AUTos onwy i 018BARG2520 08/0112019 | 06/01/2020 iODILYIMlURY {Per accident) | §
3] HIRED NON-QWNED PROPERTY DAMAGE P
| 2N AUTOS ONLY AUTOS ONLY | (Per accident)
'
[ > umereLLawas | X occur EACH OCCURRENCE s 3.000.000
A EXCESS LIAB CLAMS.MADE 01SBARG2520 08/01/2019 | 080172020 | ,ccnraare s 3,000,000
oeo | < revenmion s _10.000 _ 3
WORKERS COMPENBATION PER OTH-
AND EMPLOYERS' LIABILITY YIN starurg. | lj-" 55,500
B [OFPCERMENEER ExcLubeDr T N ] [wra 01WECKZ8504 06/01/2019 | 08/0172020 |-t EACHACCIOENT P
{Mandstory In NH} E.L. DISEABE - EA EMPLOYEE | 3 1,000,000
if yos, dascribe under 1,000 000
'SCRIPTION OF OPERATIONS below E.L Disease . poucyumr |5 1,000,
Professional Liability (Tech E&O) ) $2,000,000
rofessional Linl
A Cyber Liability fty 01SBARG2520 08/01/2016 | 08/01/2020 | Deductible $25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additionsl Remarks Bcheduls, may be attached if more space is required)

'LERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Stats of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Dept of Information Technology

m AUTHORIZED REPRESENTATIVE
81-85 S Spring St
Convord NH 03301 ?3

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registared marks of ACORD




STATE OF NEW HAMPSHIRE

DEPARTMENT OF IN FORMATION TECHNOLOCY
27 Hazen Dr., Concord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 19, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Tlechnology, to enter into a sole source contract
amendment and exercise a contract renewal option with MTX Group, Inc., 333 Broadway, Suite 460,

Troy, NY 12180, (VC 287674), increasing thelnot to exceed amount by $350,000.00 from’

$225,000.00 10 $575,000.00 to provide independentiveriﬂcation and validation (IV&V) services and
to extend the completion date from December 31, 2019 to December 31, 2022, effective upon the date
of Governor and Executive Council approval through December 31, 2022.

100% Capital Funds: Funds are available in|SFY 2019 as follows with the authorlty to adJust
encumbrances between fiscal years through the Budget Office if necded and justified.

CAT#DEPT#AGENCY#ACTIVITE-ACCOUNTING UNIT #
DEPT NAME- AGENCY NAME -ACCOUNTING UNIT NAME FY 2019
CLASS- OBJECT - DESC

v | 01-03-03-030030-88820000 - Dol T Business One Stop |
034-500099 Capital Project $350,000.00

EXPLANATION

_ This contract amendment is sole source because DolT wishes to utilize the OnDemand

Professional Services, provided by MTX Group, lnc! in the current contract, to provide independent
verification and validation (IV&V) services during an engagement 10 implement a Salesforce instance
originally developcd for another State into our ent:rpnsc environment. Additional funding is necessary
for these services. DolT requires independent ovcrsnght of the vendor implementing this solution to
ensure that the deployment adheres to enterprise prm‘clples and is focused on configuration rather than
customization of the Salesforce platform. As part of the engagement, DolT expects to develop standard
operating procedures for Customer Relationship Management (CRM) integrations that address issues
related to migrating other states’ Salesforce solutions into our environment with the ob_jcctwe of getting
agencies faster to production on solutions that meet their business objectives.

"nnovotive Technologies Today for New Hampshire's Tomorrow”
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

'

MTX Group, Inc. is currently assisting the Department of Information Technology (DolT) with
the CRM implementation for state agencies. The contract authorizes MTX Group, Inc. to implement two
pilot initiatives and also provides for continued Professional Services for adding new State Agency
- Implementations to the enterprise environment. The two pilot initiatives support the Governor’s Office of
Citizen Services Constituent Correspondence and the Office of Childcare Advocacy Incident
Management. MTX Group, Inc. will provide techmcallcxpemse and professional services. -

The Department of Information Technology respectfully requests approval of this contract
amendment. .

Respcctfully su m:ttcd

. AL

' AL L,
Denis Goulet
DGk ' '

DolT #2018-152A o
RID; 38864 |

¢cc: Theresa Paré Curtis, Dol T Director

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

November 9, 2018

Theresa Pare-Curtis
Director, Web Support Division

Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 02301

Dear Director Pare-Curtis:
This letter represents formal notification that the Department of Information Technology (DolT)

hes approved the Web Support Division’s request to enter into a sole source contract amendment with
MTX Group, Inc., 333 Broadway, Suite 460, Troy, NH 12180 as described below and referenced as DolT

© No.2018-152A.

This amendment is for additional funding to provide independent verification and
validation (IV&V) services during an engagement to implement a Salesforce instance
developed for another State into our enterprise environment. DolT requires independent
oversight on the vendor implementing this solution to ensure that the deployment
adhercs to enterprise principles and is focused on configuration rather than
customization of the Salesforce platform. As part of the engagement, DolT expects to
develop standard operating procedures that address issues related to migrating other
states’ Salesforce solutions into our environment with the objective of getting agencies
faster to production on solutions that meet their business objectives.

This amendment increases the contract price by $350,000 from $225,000 to $575,000.
The contract will also be extended for an additional three ycars cffective upon Governor
and Executive Council approval through December 31, 2022.

A copy of this letter should accompany the Department of [nformation Technology’s submission
to the Governor and Executive Council for approval.

DGfik/ek
DolT #2018-152A
RID# 38864 !

! "Innovotive Tech:io!og!es Today for New Hompshire's Tomorrow”




STATE OF NEW HAMPSHIRE
' DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT
CONTRACT AMENDMENT #1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2018-152 , on

6/20/18, Item # 62 , (herein after referred to as the “Agreement”), MTX Group, Inc. (hereinafter referred-to as “Vendor”

or “MTX") agreed to supply certain services upon the terms and conditions specified in the Agreement and in

consndcmuon of payment by the Department of Information Technology (hcrclnaﬂcr referred to as the “Department™),
certain sums as specified therein;

WHEREAS, pursuani 1o the Agreement Section 18: Amendment and the provisians of the Agreement, the
. Agreement may be modified or amended only by a written instrument executed by the partics thereto and approved by
- the Governor and Exccuuve Council;

WHEREAS, the Vendor and the Department havé agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the dollar amount for On Demand Professmnal Services/State
Agency Implementations;

WHEREAS, The Vendor agrees 1o provide On Demand Professional Services;

WHEREAS, the Department and the Vendor wish 10 extend the completion date from December 31, 2019 0
December 31, 2022,

WHEREAS, the Department and the Vendor wish to increase the Contract price by $350,000 1o bring the total
contract price to $575,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the for'egoing.'and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

. Amend Section 1.7 of the Agreement (Page |) by extending the Complcuon Date from December 31,2019 t0
.December 31,2022,

2. Amend Scction 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $350,000 from $225,000
to $575,000.

3. The Agreement is further amended as described in Table 1:

Initial all pages .
.Vendor Initials ; a’: . . .Page | of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT

CONTRACT AMENDMENT #1
Table 1
Contract
#2018-152

Section Number

AMENDED TEXT

Part 2, Section 2

Update the contract expiration date from December 31, 2019 to December 31, 2022

" Part 2, Section 4.2.5

Update the CONTRACTOR Project Manager by deleting:
Gary Brockman
Email gary@mitxb2b.com

And Inserting: —
Fahmida Chowdhury
Email Fehmida Chowdhury <fahmida@mtxb2b.com>

Part 3, Exhibit B
Price and Payment
Table

Increase the dollar amount for OnDemand Professional Services/Siate Agency
Implementations from $107,760 10 $457,760 thereby increasing the Total for all
Professional Services by deleting the following rows:

I\STX GROUP INC. OnDcrfmnd Professional Services $ 107,760.00
tate Agency |mplementations
Total for all Professional Services $225,000.00
And inserting the following rows:
MTX GROUP INC., OnDemand Professional Services -
/State Agency |mplementations $ 437,760.00 .
[Total for all Prt_)fessional Services § 575,000.00
Table 2 CONTRACT HISTORY 1018-152- CRM I-ntegralion Contract
CONTRACT AMENDMENT TYPE . G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER . .
2018-152 Original Contract 6/20/2018 1273172019 $225,000
Item H62
2018-152 1* Amendment TBD 1273172022 $£150,000
Amendment A
CONTRACT TOTAL . $575,000
initial ali pages D./
Vendor Injlisls, &L° Page 2 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT
2018-152 CONTRACT
CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agreement shall remain in ful) force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council. ‘

IN WITNESS WHEREOF, the parties have hereunio set their hands as of the day and year first above written,

(m/ ——— ‘ Date: U/G/ZOlg . .

DAS NOBEL, FOUNDER & CHICF STRATEQY OFFICER
MTX Group, inc.

Corporate Signature Notarized:
STATE OF P\\\Om\/
" .
couNTY oF___Naw \'/or‘\"
, &N, Nowenbe- :
On this the ; day of ML Mg , 2018, before the undersigned officer, personally appeared

the person identified directly above, or satisfaciory proven to be the person whose name is signed
above, and acknowledged that sthe executed this document in the capacity indicated above.

IN WITNESS WHEREQF | hereunto set my hand and official seal. !

T:/?/P E/justice of the Peace :
y Commission Expires:

(SEAL) ¥ li'ér, CARMINE GAUTSCREY. 2! .
! ".ﬂl!'r Publle, 8!0!00"!"365- TS )

Registration #02GA6348803; frd

Quaiified In Atbany County 1] : .

amm-smm,&a. 32020

: e <t 3, 20;
STATE OF NEW HAMPSHIRE .
&wh % - —e

Denis Goulet -

Commissioner
State of New Hampshire
Department of Information Technology

Initial all pages -
Vendor Initials: Page 3of 4
Date: 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION CONTRACT

2018-152 CONTRACT '
CONTRACT AMENDMENT #1

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ’

Approved by the Attorney General

State of New Hampshire, Department of Justice

‘| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Tille:

Date:

V4

Initial all pages :
Vendor Initials Page 4 of 4



Certificate of Authority # |

Corporate Resolution

1, Jeftrey Gautsche , hereby certify that | am duly elecied Clerk/Secretary of
(Name) ’

MTX Group Inc.
{Name of Corporation or L.LC)

. 1 hereby centify the following is a true copy of &

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on __November
h {(Month)

5 , 2018 at which a quorum of the Directors/shareholders were present and voling.
(Day) (Year)

VOTED: That _Das Nobel, Chief Strategy Officer __ (may list more than one person) is duly authorized to
(Name and Title)

enter into contracts or agreements on behalf of _ MTX Group Inc. with
{Name of Corparation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

| hereby certify that said vote has not been amended or repealed and remains in full force .and effect as of
(h; date of the contract to which this centificate is attached. | further certify that it is understood 1hat the Stste of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the exteni that there are any limits
on the aulﬁority of any listed individual to bind (he corporalion in contracts with the Sl.nlc of New.Hampshire, all

such limitations are expressly stated herein.

DATED: 117672018 ATTEST:

/ (Name and Title)

Jeffroy Gautsche
Secretary & General Counsel



State of New Hampshire
Department of State

CERTIFICATE

I, Williom M. Gardner, Secretary of Staic of the State of New Hampshire, do hereby certify that MTX GROUP INC is a New
York Profit Corporation registered to transact business in New Hampshire on May 24, 2018. | further certify that all fees ond

documents required by the Sceretary of State's office have been received and is in good standing as far as this office is concerned.

Business 1D: 795645 i
Centificate Number: 0004101721 -

IN TESTIMONY WHEREOF,
| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 25th day of May A.D. 2018.

Do Sk
William M. Gardner

Secrelary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOAYYY)
058729/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5UING INSURER(S), AUTHORIZED

IMPORTANT: If tha certificats holder is sn ADDITIONAL INSURED, the pollcy{les) must have ADDITIDNAL INSURED provisions or be andorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain policiss may require an sndorssmant. A atatement on
this centificate doss not confer rights to the certificats holder in lleu of such endorsemaent(s).

PRODUC ER el Matsnne Walson
The Reis Group H (518)260-6008 | tax, woy (51812889959
440 Third Avenus ApoRias: Mwauon@reisingurance.com .
Suite 400 ) INSURER[S) AFFOADING COVERAGE HAK #
Watarvbel NY 12189 wivagaa: HAR - Santinelins Co Lid 11000
INSURED wsurerp: HAR - Hanford Casunlty Insursnce Compeny 29424
MTX Group Inc. MSURERC :
333 Broacway Sutta 460 NBURER 01
INBLURIR K ¢
Troy NY 12180 INBURER K ;
COVERAGES CERTIFICATE NUMBER: MTX Group Inc 1819 REVISION NUMBER:
THIS I3 TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABGVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS BUBJECT TO ALL THE YERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEM REDUCED BY PAID CLAIMS.
1{"!&1 TYPE OF INSURANCE YYD POLICY NUMBER - (RADOIYYYY) (nnm‘%% " LmTs
D] COMMERCIAL QENERAL LLABRITY BACH OCCURRENCS 3 1.000.000
"OME T0 RERTED
] CLAMS-MADE @ QCCUR | PREMISES (Ea ccoumncy) 3 1.000,000
|| MED EXP [Any one parson) 3 10,000
A Y 01SBARG2520 080172018 | 080172018 { popaowar aaovivure | 3 1000000
fr—
GENL AGGREGATE LT APPLIES PER: | GENERAL AGGREGATE 3 2,000,000
roucr || 5 e PROGUCTS . cOMPRE A | 9 2.000,000
OTHER: s
[*urouosas ussary CORERED SRCETIY s
* | ANY ayTO . BOOWY INJURY (Pt parsen) | 3
B ") SCHEDWLED =
| D Y e BOORY INJUAY [Per nccident} | §
HIRED NOH-OWNED [PROPERTY DAMAGE s
|__| autOs oMy AUTOS DMLY | (3t scciommy)
s
| [uwenaiaas | foceun | BACH OCCURRENCE 3
ExcessLus CLAISMADE | AQGREGATE 3
oen | | memennon s $
WORKERS COMPENTATION ]Tin l I gt» -
AMD EMPLOTERS LIABILITY Yin . TA L4 00000
B | e ECUTVE NI OIWECKZAS04 000172018 | 080172019 | EL EACHACCIDENT oo
{Mandatory n ho) £.L. DISEASE . EAExprOvEE |3 300.000
[ lu. Geacrita Lnder 500,000
OESCRIPTION OF OPERATIONS below EL. DISEASE . pOLICY LIMIT 1§ N
DESCRPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 194, Adcttional Remarh may be sneched If more pacs ts required)

¥ 2y requiring such status.

W betwoen pard

Centlficate Hoider |s named as Additional Insured with regard to Commercial Geners! Liability coverage provided there Is o wititen contract

CERTIFICATE HOLDER

CANCELLATION

Stote of New Hampshire Depl. of Information Technolkogy
Ann:Chis! Intormation Officer
27 Hazan Or

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXP{RATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

/-

ACORD 21 (2016/03)

© 1988-2013 ACORD CORPORATION. All rights reservad.

The ACORD name and logo are reglistered merks of ACORD




DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/dolt

Denfs Goulet
Commissioner

June 1, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

Renuested Action

Authorize the Department of Information Technology, to enter into a sola source contract with MTX
Group, Inc., 333 Broadway, Suite 460, Troy, NY 12180, (VC 287674), In an amount not to exceed
$225,000.00 for the design, coordination, facilitation, and documentation of the Customer
Relationship- Management (CRM} integration with Salesforce.com, effective upon the date of
Governor and Executive Council approval through December 31, 2013, with an option to renew up to
two (2) times for three (3) years each upon Governor and Executive Council approval. '

50urce of Funds: 100% Other Funds (The agency Class 027 used to reimburse DoIT Is 35% General
Funds and 65% Other). Funds are avallable in the following account as follows for SFY 2018.

CATH-DEPTH-AGENCY#H-ACT IVIT#-ACCOUﬂTING UNIT #- DEPT " ACTIVITY
NAME- AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - Fy 2018
DESC CODE

01-03-03-030010-77030000 — DoIT ~ Central IT Services

046-500465 - IT Consultants Non-Benefit 03030271 SZZ§,000.00

Explanation

This contract is sale source for several reasons. MTX Group, Inc. has already implemented this
customer relationship management solution for the Office of the Child Advocate in Massachusetts, the
New Hampshire Office of Childcare Advocacy Incident Management needs a speedy solution, and it is
most cost efective since MTX Group, Inc. .has already completed a similar implementation.

Currently, NH state agencies and services do not have a common shared platform that can offer
real-time summarles, stored customer data, or automated and intuitive reporting tools to perform
standard regulation activities. DolT contracted with Salesforce under the NASPO ValuePolnt Contract
and MTX Group, Inc. was highly recommended to assist the State with the implementation. The
integration will provide benéefits to NH residents as well as the State with improved efficiency, accuracy

'
|
t . "

"nnovative Technologles Todoy for New Hampshire's Tomorrow”

. | RS 5 U); B
STATE OFNEWHAMPSHIRE v

W



His Excellency, Govemnor Christopher T. Sununu
and the Honoreble Executive Council
Page 2

of. data, and historical tracking and reports; faster time-to-service resolution; streamline complex
processes across organizations and business systems; and eliminate workplace incansistencies,

MTX Group, Inc., will asslst the Department of information Technology (DolT} with the CRM
implementation for state agencles. The contract authorlzes MTX Group, Inc. to implement two pilot
Initiatives and also provides for continued Professional Services for adding new State Agency
Implementations to the enterprise environment. The two pilot initiatives support the Governor’s Office
of Citizen Services Constituent Correspondence and the Office of Childcare Advocacy Incident
Management. MTX Group, Inc. will provide technlcz! expertise and professional services.

MTX Group, Inc. has a strong presence In both the public and private sector and is 2 highly
recommended Saleslorce partner. Salesforce Is the world’s #1 Customer Relationshlp Management
(CRM) platform. DoIT recommends MTX Group, Inc. be awarded this contract.

The Department of Information Technology respectfully requesfs approval of this contract.

Respectfully submitted,
N\

Al

Denis Goulet

DG/ik
DolIT #2018-152
RID: 35541

cc: Theresa Paré Curtis, DolT Director

“Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 5/8/15)

Notics: This agreement end oli of its ettachments shall become public upon submission o Governor and
Execulive Council for approval. Any information that is private, confidentiel or proprietary must
be clearly identilied 10 the agency nnd agreed 0 in writing prior 1o signing the contracl,

. AGREEMENT
The State of New Hampuhnrc and the Contracior hereby mumaily ogres os f‘ollows
GENERAL PROVISIONS
1. IDENTIFICATION. '
1.1 State Agency Name 12 Statc Agency Address
Department of Informalion Technology 27 Hozen Drive, Concord, WH 03301
13 Contractor Name - 1.4 Conuuctor Address
MTX Group Inc. 333 Broadway, Suite 460
Troy, NY 12180
15 Contrector Phonc 1.6 Account Number 1.7 Complction Dale 1.8 Price Limitation
Number
518-229-6350 01-03-03-030010-77030000- December 31,2019 $225,000.00
046-500465
Job Number 03030271 .
19 Conu'actlng Officer for State Agency 1.10 Statc Agency Telephone Number
Denis Goulet, Commissioner and Chiel Information Officer (603) 223-5703
1.11 Contractor Signature 1.12 Name and Title of Contractar Slgnatory
Das Nobel, Founder & Chlef Strawegy Officer

113 Acknowledgement: State of &~ Yonle_ . County of f\\bqhy

On /My WY ety . before the undersigned officer, personally appeared the person Identified In block 1,12, or satisfoctorily
proven 1o be the person whosc name is signed in-block 1.11, and ncknowledgad that s/he exccuted this document in the capaclty
indicated in block 1,1 .

Quafifed In Albany Count
(Seal] L Commisaton Expliras gcl. 3, 2020

1131 Signature of 9 /
i nlmuilon aozonemaoa W

1.13.2 Name end Title of Notary or Justice of the Peace

JQ“’T_\{ Carmine GWW\'WJ\'- Gf!\u\‘ C“\;fﬂ\c' by No‘-p-\/ R;”K.

[.14 aState Agemey Signsiure 1.15 Name and Title of State Agency Signstory
[Qsi/\fba %ﬁ Dete: 5//3-0!u Dents Gouked - Comwaissiong v aMQ CIo

1.16 AppruvuTby the N.H. Department of Admmulmlbon, Division of Personne! (1f applicable)

By: - Directar, On:

1.17  Approval by the Altomey General (Form, Substance and Excculion) ﬂj appiicable)

o LU o 4/s/ig

1.18 Approval by the Govemor and Executive Councll (if applicable)

By: on:

Page | of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stste of New Hampshire, ccting
through the agency identificd in block 1.1 (“State™), cngeges
contrector identified in block 1.3 (“Controctor”) to perform,

and the Contractor shall perform, the work or salc of goods, or

both, ideniified end more particularly described In the ttached
EXHIBIT A which s incorporeted herein by reference
{"Servioes™).

.3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwiihstanding eny provision of this Agreement to the
contrary, and subject to the npproval of the Governor and
Executive Councll of the State of New Hempshire, il
applicable, this Agreement, and al} obligations of the partics
hercunder, shall become effeetive on the daie the Governor
and Executive Council approve this Agreement as indlested in
block 1.18, unless no such spproval is required, in which case
the Agreement shall become cffective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“EfTective Datc™).

3.2 [f the Conlrmetor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior

- 10 the Effective Date shall be performed st the sole risk of the
Contractor, and in the event that this Agreement does not
become offective, the State shall have no labllity to the
Contractor, including without limitation, any obligation to pay
the Contructor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE QF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stase hereunder, including,
without limitation, thé continuance of paymenis hereunder, erc
contingent upon the aveilability and continucd appropriclion
“of funds, and in no event shall the State be llable for eny
payments hereunder in cxcess of such availeble approprisied
funds. In the event of a reduction or termination of
nppropristed funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right 1o terminate this Agreement Immediately upon
giving the Contractor notlce of such termination. The Stete
shall not'be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavalioble.

5. CONTRACT PRICE/PRICE LIMITATION/
.PAYMENT.

5.1 The contrect price, method of payment, and terms of
payment are ldentlfied and more particularty described In
EXHIBIT B which Is incorporsted herein by reference,
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performence hercof, and shall be the only and the complele
compensation w the Contractoc for the Services. The Siale
shall have no liebilily 10 the Contractor other than the conlrect
price.

5.3 The Stete reserves the right to offset from any amounts
othenwise payable 10 the Conirnctor under this Agreement
those |iquidated emounts required or permilted by N.H, RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstending any provision in this Agreement 1o the
contrary, and notwilhstanding unexpected circumstances, in
no cvent shall the tots! of e!l payments euthorized, or actually
made hereunder, exceed the Price Limitation set forth in block
L8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performence of the Services, the
Controctor shall comply with )l statutes, lows, regulationy,
and orders of lederal, state, county or municipal suthorities
which impese any obligation or duty upon the Contractor,
including, but not limited to, civil rights and-cqual oppartunity
laws. This may Include the requircment to utilize guxillary
aidy and services to ensure that persons with communication
disabllities, including vision, hearing end speech, can
communicale willi, receive information from, and convey
informetion 10 the Contrector. In sddition, the Contracior
shall compiy with ali applicable copyright laws,

6.2 During the lermi of this Agreement, the Coniractor shall
not discriminate againgt employees or applicants for
employment because of rece, color, religion, creed, ege, sex,
handicap, sexual orientation, or natonal otigin and will teke
o(Tirmative action to prevent such discrimingtion.

6.3 Il this Agreement is funded In any pan by monics of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equet
Employment Opporiunity”), s suppicmented by the
regulations of the United Stintes Department of Labor (41
C.F.R, Part 60), and with any rules, regulations and guidelincs
as the Stoie of New Hampshire or the United Sutes issuc to
implement.these reguletions. The Contractor further agrecs to
permil the State or Unlted States acoess to any of the
Contrector’s books, records and accounts for the purpose ol‘
scertaining complience with all rules, regulations and orders,
and the covenants, terms and coaditions of this Agreement.

7. PERSONNEL.

7.1 The Contrector shall at Its own expense provide ofl
personnel necessary 1o perform the Servicss. The Contractor
warranis that sll personnel engeged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws,

7.2 Unless otherwise suthorized In writing, during the term of
this Agreement, and for e period of six (6) months after the -
Completion Date In block 1.7, the Contractor shel! nol hire,
and shall not permit any subconuuetor or other persan, firm or
corporation with whom it is engaged in a combined cffort to
perform the Services to hire, any pérson who is o State
employee or official, who s materially involved in the
procurement, sdministration or performance of this

Page 2 of 4 ) | @,J

Contractor [nitials

Date_ 3 31 /iy



Agreement, This provision shall survive termination of this
Agreement.

7.3, The Contracting OfTicer specified In block 1.9, or his or
her successor, shall be the Stote's representative. In the event
of eny dispute concerning the Interpretation of this Agreement,
h¢ Controcting Officer's decision shall be final for the Stole.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or amissions of Lhe
Contractor shell constitute an event of defoult hereunder
(“Event of Default');

8.1.1 failure to perform the Services sstisfactorlly or on
schedule;

8.1.1 Bilure to submit any repont required hercunder; and/or
8.1.1 fallure to perform any ather covenanl, 1erm or conditlon
of this Agreement.

-8.2 Upon the occurrence of any Event of Defsult, the State
maey take any one, ot more, of all, of the following ections:
8.2.1 give the Contractor & wrillen nolice speclfying the Event
of Defoult and requiring it Lo be femedicd within, in the
tbsence of a greater or lesser specification of time, thirty (30)
days from the date of the notlce; and If the Event of Default Is
not {imely remedied, terminate this Agreement, cffective two
(2) days afier giving the Contracior notice of termination;
3.2.2 give the Contractor a written notlee speeifying the Event
of Default and suspending &l payments to be made under this
Agreemient and ordering that the portion of the contrect price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time es the State
‘determines that the Contractor has cured the Event of Defauht
sholl never be paid to the Contractor;

8.2.3 sct off egainst eny other obligations the Siate may owe to
the Contractor any damages the State suffers by reason of any
Event of Defauli; andfor

8.2.4 ucat the Agreement as breeched and pursuc any of its
remedies ai law or in equily, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVYATION.

9.3 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during ihe
.performance of, or sequired or devcloped by reasan of, this
Agreement, including, but not limlted to, 8l studies, reports,
files, formulne, surveys, maps, cherts, sound recordings, video
recordings, pictorial reproductions, drawings, analyscs,
grophic representotions, computer programs, compuier
printouts, notes, letters, memorsnda, pepers, end documents,
all whether finished or unfinished.

9.2 All dawn and any property which has been received from
the State or purchased with ftmds provided for thal purposc
under this Agrecment, shell be the property of the Statc, and
“shall be retumed to the State upon demand or upon
termination of thls Agreement for any rcason.

9.3 Confidentiality of dota shali be governed by N.H. RSA
chepter 91-A or other exisiing taw. Disclosure of data
requires prlor written epproval of the Siste.
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£0. TERMINATION., In the event of an carly termination of
this Agreement {or any reason other than the completion of the
Services, the Contractor shall deliver to the Contracling
Officer, not later than fificen (15) days after the date of
termination, o report (“Termination Report™) deseribing in
detail #ll Services performed, and the contract price enmed, 10
and including the date of termination. The form, subjoct
mattes, content, and number of copies of the Termination
Report shall be identical o those of any Final Report
described in the antached EXHIBIT A,

[1. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agrecment the Contractor is in ol
respects an [ndependent contrector, and is nelther an agent nor
an employce of the Siate. Neither the Contmctor nor any of Its
offtcers, cmployecs, agents or members shall have suthorily o
bind the Stinte or receive any benefits, workers' compensatian
or-other emoluments provided by the Statc to its emptoyees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS,
The Contractar shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. Nonc of the Services shall be
subcontracted by the Contractor without the prior writlen
notice and conscnt of the State,

13. INDEMNIFICATION. The Contractor shall defend,
Indemnify and hold harmless the Stote, its officers and
cmployces, from and against any and ell Josses sulTered by the
Stote, its officers and employces, and any and sl cloims,
liabllitics or penalties asseried against the State, its o fTicers
and employces, by or on behalf of any person, on account of,
based or resulting from, erising out of (or which may be
claimed 1o arlsc out of) the acts or om!ssions of the
Contractor. Notwithstanding the forcgoing, nothing herein
containcd shall be deemed 10 constitute & walver of the
sovereign immunity of Lhe Sate, which immunlty is hercby
reserved to the Stote. This covenant In paragmph 13 shall
sutvive the terminstion of this Agreement.

14, INSURANCE,

14.1 The Coniractor shall, at its sole expense, obtain and
malnatnin in force, and shall requlre eny subcontrector or
assignee (o obtain and maintain In force, the following
{nsurance:

14.1.1 comprehensive gencral liability insurance against all -
claims of bodily injury, death or property domage, in emounts
of not less than $1,000,000pcr accurrence and $2,000,000
aggregoie ; end

14.12 specin! cause of loss covernge form covering oll
property subject’io subparagraph 9.2 herein, in an amounl not
less than 80% of the whale replacement value of the property.
14,2 The policics described In subparagraph 14.1 hereln shal)
be on policy forms end cndorsements approved for use in the
State of New Hampshire by the N.H. Depanment of
Insurence, and issued by insurers licensed in the State of New
Hompshire,

Contractor Initials (@
Date



14.3 The Contrector shall fumish to the Contracting O fficer
Identified in block 1.9, or his or her successor, a cenificsie(s)
‘of insurnnce for all insurance required under this Agreement,
Coniractor shall elso fumish 1o the Contrecting Officer
identified In block 1.9, or his or her sucoessor, cenificate(s) of
insurance for oll renewnl(s) of insurance required under this
Agreement no later then thirty (30) days prior 10 the expiretion
date of each of the insurance policies, The centificate(s) of
Inswrance and any renewals thereof shall be arisched and are
incorporaled herein by reference. Each certificate(s) of
insurence shall contein & clause requiring the insurer 1o
provide the Contracting OMcer identified in block 1.9, or his
or her successor, no Jess than thirty (30) days prior wrilten
notlce of cancellation or modificstion of the policy.

15. WORKERS' COMPENSATICN.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor Is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" iWarkers ' Compersation”). '

13.2 To the extent the Contractor Is subject to the
requirements of N.H. RSA chepter 281-A, Contractor shall
malntain, and require any subcontractor or assignee 1o secure
and maintain, payment of Workers' Compensation in
connection with ectivities which the person proposcs 1o
undertake pursuant to this Agreement. Contractor shall
fumish the Contracting Qfficer identified In block 1.9, or his
‘or her suctessor, proof of Workers' Compensation in the
manner described in N.H. RSA chapler 281-A and any
applicable renewal(s) thereof, which shall be anached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other clalm or benefit for Contrectar, or
eny subcontractor or employce of Contractor, which might
srise under applicable Siate of New Hampshire Workers®
Compensation laws In connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No fuilure by the State to

- enforce any provisions hereof afier any Event of Defoult shall
be deemed & waiver of its rights with regard 10 that Event of
Defsult, or eny subsequent Event of Defoult, No express
feilure to enforee zny Event of Defpult shalt be deemed a
walver of Lhe right of the State to enforce each and all of the
provisions hereof upon any further oc other Event of Defoult
on the pant of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given ot the
time of malling by certified mail, postage prepaid, in & United
States Post Office eddressed 10 the parties at the addresses
given In blotks 1.2 and 1.4, hereln,

18. AMENDMENT. This Agrcement may be amended,
walved or discharged only by an insirument in writing signed
by the parties hereto and only aller approvel of such
amendment, walver or discharge by the Govemor and
Exeeutive Council of the State of New Humpshire unless no
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such approval |s required under the circumstances pursuant to
State law, rule or policy. :

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hempshire, and s binding upon and’
inures (o the benefli of the parties and their respective
successors and assigns. The wording used In this Agrecment
is the wording chosen by the parties to express their munial
Intent, end no rule of construction shell be epplied agninst or
in favor of any party.

10. THIRD PARTIES. The parties hereto do not intend to
benefit any thind parties and i1his Agreement shall not be
construed W0 confer any such benefit.

11, HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall [n no wey be heid to explain, modify, amplify or
aid in the inierpretation, construction or meaning of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions set
forth in the atiached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In thc cvent eny of the provisions of
this Agreement sre held by a court of competent jurlsdiction to
be contrary 10 any stete or federal law, the remalning
provisions of this Agreement will remain in full force and
effect,

14. ENTIRE ACREEMENT, This Agreement, which may
be executed in 8 number of counterparts, eech of which shall
be deemed an orlginal, constltutes the entire Agrecment and
understanding belween the partics, and supersedes sll prior
Agreements and undersiandings relating hercto.

Contractor Initiels (D/l/
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION

DoIT CONTRACT #2018-152

PART2-

TERMS AND DEFINITIONS

INFORMATION TECANOLOGY PROVISIONS

The following general contracting terms and deﬁn[uons apply except as specificaily noted elsewhere

in this document.

Notice from the State that a Deliverable has satisfied Acceplance

Acceptance
! Test or Review.
Acceptance Letter An -Acceptance Letter provides notice from the State thm a
Deliverable his satisfied Acceptance Tests or Review,
Acceptance Perlod The timeframe durlng which the Acceptance Test is performed
Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and egreed to by

the State that describes &t & minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects exist in the
application Software or the System

Access Control

Supports . the - manegement of permissions for Iowng onto 8
computer or network

Agreement A contract duly exzcuted and legally binding.

Appendix Supplementary material that is collected and oppended at the back
of a document

Audit Trall Capture and Supports the identification and monitoring of activitics within an

Analysis application or system

Authorized Persons The Contractor's employces, coniractors, subcontractors or other

agents who need to access the State's personal dats to enable the
Contractor to perform the services required.

Certificatlon The Vendor's written declaration with full supporting and written
Documeniation (including without limitalion test -results as
applicable) that the Vendor has completed development of the
Delivernble and cenified its readiness for opplicable Acceptance
Testing or Review.

Change Order Forma! documentation pmpmd for a proposed change in the

Specifications.

Completion VDntc

End date for-(he Contract

Confidential Information

Information required 1o be kept Confidential from umuthorized
disclosure under the Contract

Contract

This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform ns.
specified in the Contract Documents,

Contract Arreement

Part 1, 2, and 3.. The documentation cansisting of both the Ceneral

2018-152 IT Prows:o$ ﬂyﬁn 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION

DoIT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Provisions &nd the Exhibits which represents the understanding and
acceptance of the reciproca) legal rights and duties of the parties
with respect 10 the Scope of Work

' C.c_mu-nct Conclusion

Refcrs 10 the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract compietion, termination
for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

| Contract Manngers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contrget Dotumentation, obisining executive
approvals, tracking costs and payments, and representing the parties
in all Contrect administrative activities. {See Section 4: Contracr
Managemen)

Contract Price The total, not to exceed amount to be paid by the State lo the
Contractor for product and services described in the Contract
Agreement.  This amount is hsled in the General Provisions Section
L.8 (P-37).

Coatractor The Vendor and its employces, subcontraciors, agents and afTiliates

who are providing the services agreed to under the contract.

Contracted Vendor/Vendor

The Vendor whose proposal or quote was awarded the Contract with

| the State and who is responsible for the Services and Delwcmbla of

the Conlract.

Conversion Test

A test 1o ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following writien notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this Project for
the State of New Hampshire

Dnta State's records, f(iles, forms, Data and other documents or
information, in either electronic or paper form, that will be used
fconverted by the Vendor during the Contract Term

Data Breach The unauthorized access by a non-authorized person/s that results in
the use, disclosure or theft of a the State's unencrypted non-public
data,

DBA Datobase Administrator

Page 3 of 36
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
DolT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Defickonciea/Delects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System not conforming to its
Specifications.

Class A Deficiency — Sofware - Critical, does not allow System to
operate, no work around, demands immediate action; Hritren
Documentation - missing significant portions of information or
u.nintelliglblo 10 Suats; Non Software - Services were madequate and
require re-performance of the Service.

Class B Defictency — Software - important, does not stop operation
and/or there is a work around nnd user can perform tasks; Fritren
Documeniation - portions of information are missing but not enough
to make the document unintelligible; Non Soffware - Services were
deficient, requirc rcworkmg, but do not require re-performance of
the Service.

Class C Delictency — Sofiware - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentasion - minimel changes required and of minor
editing nature; Non Soffware - Services require only minor
reworking and do not require re-performance of the Service.

Deliverable

A Deliversble is any Written, Software, or Non-Software
Deliverable (letter, ceport, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department of Information

The Department of Information Technology established under RSA

Technology (DolT) 21-R by the Legislature effeciive September 3, 2008.

Documentation All information that describes the installstion, operation, end use of
the Software, either in printed or electronic format.

Digitn] Signature Certification that guarantees the unalicred state of a file, also known
as “code signing "

Effective Date N The Contract and sl) obligations of thc partics hercunder shall

! become effective on the date the Qovemor and the Executive

Council of the State of New Hampshire epproves the Contract

Eocryption Supports the transforination of data for security purposes

Enhancements Updates, additions, modifications to, and new releases for the

Software, end afl changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

* 2018-152 IT Provisi n2
Contractor [nmals MDA,/

Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION

DoIT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

A Firm-Fixed-Price Contract provides o price that is not subject 1o

Firm Fixed Price Contract
increase, i, edjustment on thé basis of the Vendor's cost
expericnce in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not

limited to: meals, hotelhousing, airfare, car rentels, car. mileage,
and out of pocket expenses

Governor and Executive Council

The New Hampshire Governor and Executlve Councl).

‘| Identifieation and

Authentieation

Suppons obtainlng information about those parties altempting to
log on to a system or application for securify purposes and the
validation of those users

Implementation

The process for making the System.-fully operational for processing
the Data,

Implementation Plna

Sets forth the tansition from development of the. System to full
operation, and includes withowt limitation, training, business and
technical procedures.

Information Technology (IT)

Refers 10 the tools and processes used I'or the galherlng, storing,
manipulating, - transmitting, shanng, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio- and
video technologles.

Input Validation

Ensure that the velues entered by users or provided by other
applications mests the size, type and format expected. Protecting
the application from cross site scripting, SQL injection, buffer
overflow, etc.

Intrusion Detection

Supports the detection of illepal entrance into a computer system

Invoking Party In & dispute, the party believing itself apgrieved.
Kcy Project Staff Personnel identified by the State and by the Contractor as (sscnnnl
to work on the Project.
| Licensee The State of New Hampshire

Non Exclusive Coztract

A contraci exccuted by 1he State that does not restrict lhe State from
sceking alternative. sources for the Delivernbles or Services
provided under the Contract.

Non-Publle [nformation

Data, other than parsonal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidential by the State because it contains information that is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Non-Software Deliverables

Deliverables that are not Software Dcliverables or Written
Deliverables, e.g., meetings, help support, services, other -

1 Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday

y4

through Friday excluding State of New Hampshire holidays, State

2018-152 [T Provisio ﬂ)\ﬁ 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION

DolIT

CONTRACT #2018-152

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

holidays are: New Year's Day, Manin Luther King Day,
President’s Dey, Memoriel Day, July 4*, Labor Day, Veterans Day,
Thenksgiving Day, the day after Thanksgiving Day, and Chrisimas
Day. Specific dotes will be provided

"Notice to Proceed (NTP)

The Siate Contract Mansger's written dircction to the Vendor 1o
begin work on the Contract on a given date and time

Open Data Formats
Open Source Software

A detn format based on an underlylng Open Standard.

Software that gusrantecs the user unrestricted use of the
Software as defined in RSA 21-R:10 and RSA 21-R:1 1.

Open Standards Specifications for the encoding and transfer of computer data
- that is defined in RSA 21-R:10 and RSA 21-R:13.
Operating System System is lully functional, ali Data has been loaded into the
System, is available for use by the State in-its daily operations.
Operational The System is operating and fully functional, all Data has been

foaded; the System is available for use by the State in its daily
operntions, and the State has issued an Accepiance Letter.

Order of Pl:ecedence

The order in which Contract/Documents- control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicling or ambiguous term or condition in & document
that is lower in the Order of Precedence

Persooal Data

Data that includes information relating to a person that identifies the
person by neme and has any of the following personally identifleble
informatlon {PlI): government-issued identification numbers (e.g.,
Social Security, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or prolected health information (PHI) relating 10 & person.

Project

The pienned undenaking regarding the entire subject matter of an
RFP and Contact and the activities of the parties related hereto.

Project Team

The group of State employees and contracted Vendor's personnel
responsible for (nanaging the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and

quality

Project Management Plan

A document that describes the processes and methodology o be
employed by the Vendor to ensure a success(ul Project.

| Project Managers

The persons ideniified who shali function as the State’s and the
Vendor's representative with regard to Review-and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR} utilizing the Change Control Procedures
(ccr)

/
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
DoIT CONTRACT #2018-152

PART 1 - INFORMATION TECHNOLOGY PROVISIONS

.| Project Staff

State personnel assigmed 1o work with the Vendor on the Projact

Proposal

The submission from a Vendor in response to the Request for a
Proposal or Swtement of Work

Protected Hezlth Information

(®an

Individually identifiable health information transmitted by
clectronlc  media, maintained in  electronic media, or
transmitted or mainteined in any other form or medium. PHI
excludes cducation records covered by the Family Educational
Rights and Privocy Act (FERPA), as emended, 20 U.S.C.
1232g, records described at 20 U.S.C. I2323(n)(4)(B)(iv) and
employment records held by a covered cntity in its role as
employer.

‘| Regression Test Plan

A plan integrated into the Work Pian used to ascertain whether
fixes to Defects have caused erors elsewhere in  the
opplication/process..

Review

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If'none is specified then
the Review Perlod is five (5) business days. :

RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of e
computer, application or network:

| Schedule The dates described [n the Work Plan for deadlines for perrnrmanoe

of Services and olhzr Project events and activities under the
Contract

Security Iocident

The potentinlly unauthorized access by non-authorized persons
to personal data or non-public daa the Contractor believes
could reasonably result in the use, disclosure or theft of o
State's unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident
may or may not turn into a data breach.

Service Level Agreement (SLA)

A signed sgresment between both the State and the Contractor that
is subject (o the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.¢. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes are discovered and addressed, and
{6) any remedics for performance failures.

Service

The work or lzbor to be perfarmed by the Yendor on the Project as
described in the Contract.

2018-152 IT Provisiong — Pxit2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
DolIT CONTRACT #2018-152

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

The vendor and its employees, subcontrectors, agents and affiliates

the Coatractor
, who are providing the services agreed to under the contract.
Software All custom Software and COTS Software provided by the Vendor
) under the Contract
Software-as-n-Service (S2a8) The capability provided 10 the State to use the Contractor’s

applications running on e tloud infrastructure. The applications are
accessible from various client devices through a thin-client interface
such as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the underlying

cloud infrastructure including netwark, servers, operating systems,
storage or even individual application capabilities, with the possible
exeeptidn of limited user-specific application configuration settings. |

Software Delivernbles

Software end Enhancements

Software License

Licenses provided 10 the State under this Contract

Solution

The Solution consists of the toral Solution, which includes, without
limltation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-sheif Software
and configured Software customized for the State prowdcd by the
Vendor in response to this RFP.

' Specifications

The written provisions that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made e part of the Contract as
though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Department of Information Technology

27 Hazen Dr

Concord, NH 03301

Reference 1o the term “State™ shall include applicable agencies

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Staternent of Work also defines a high
level view of the architecture, performance and design
requirements; the roles and responsibilities of the State and the’
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

2018-152 IT Provisio -% 2
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION

DolT CONTRACT #2018-152 .
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

State’s Confidential Records

State's information regardiess of its {onn that is not subject to
public disclosure under applicable siate and federal laws and
regulations, intluding but not limited to £19)-

State Dala

For SaaS applications means all data created or in any way
originating with the State, and ail data tha! is the output of
caomputer processing of or other electronic manipulation of any data
that was created by or in any way originated with the Siate, whether
such deta or oulput is stored on the State's hardware, the
Contracior's hardware or exists in any system owned, maintained or
otherwise conlrojled by the State or by the Contractor.

State Fiscal Year (SFY)

The New Hampshire Stete Fiscal Year extends from July I
through June 30° of the following calendar year

State Identifled Contact

The person or persons designated in writing by the State to receive
sccurity incident or breach notification.

State’s Project Manager (PM)

State's representative with regard to Project management and
technical matters. Agency Project Managers are- responsible for
review and Acceptance of speciflic Contract Dellverables, invoice
sipn off, and Review and approval of a Change Proposal (CP).

Subcontractor

A person, pantnership, or company not in the employment of, or
owned by, the Vendor, which Is performing Services under this
Contract under & separate Contract with or on behalif of the Vendor

System

All Software, specified hardware, and inferfaces and extensions,
Intcgrated and functioning together in accordance with the
Specifications.

TBD

To Be Determined

I Technical Authorization

Direction to 2 Vendor, which fills in details, clarifics, interprets, or
specifies technical requirements. [t must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agrecment

Test Plan A plan, integrated in the Work Plan, to verify the code
{new or changed) wocks to fulfill the requirements of the Project. It
may consist of a timeline, a serics of tests and test data, test scripts
.and reports for the test results as well as a tracking mechanism.
Term Period of the Contract from the Effective Date through termination.

| Transition Services

Services and. support provided when Coniractor is suppomng
System changes.

UAT

User Acceplance Test

i

2018-152 IT Provisio }l?(" 2
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION

DolIT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Unlt Test

Developers create their own tesi data and test scenarios 0 verify the
code they have created or changed functions properly as defined.

User Acceptatee Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according 1o specific user requirements.
The test cases and scripts/scenerios should be mapped to business
requirements outlined in the user requirements documents,

User Manegement

Suppons the administration of computer, spplication and neiwork
geeounts within an organization

Vendor! Contracted Vendor

’

The Vendor whose proposal or quote was swearded the Contract
with the Stz and who is responsible for the Services and
Deliverables of the Contract.

‘| Verification

. Suppons the confirmation of authority to enter a computer system,

application or network

Walk Through

A slep-by-step review of a Specification, usability festures or
design befare it s handed off to the technical tcam for development

‘Work Hours

Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, cight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holldays. Changes o this
schedule may be made upon agreement with the State Project
Menager.

Work Plan

The overall plan of activitics for the Project created in accordance
with the Contract. The plan and delineatlon of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliversbles,
critical events, lask dependencies, and the resources that would lead
and/or participate on each task.

Whritten Deliverables

Non-Software written deliverable Documentation (lcttcr report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

2018-152 IT Prows /Vrt 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
CRM INTEGRATION
) DoIT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is by and between the State.of New Hampshire, acting through New Hampshire Depariment
of Information Technology(“State™), and MTX GROUP INC., a New York Corporation, (“Contractor™),
having its principal place of business at 3133 Broadway, Suife 460, Troy, NY 12180

The State s st to purchase a service through Carahsoft Technology, Cotp. (“‘Camhsoft’”) Carnhsoft is an

authorized and bona fide reseller of Salesforce.com Government edition end is affiliated with the NASPQ

" Value Point Contract. The contrector, MTX GROUP INC., will be assisting the State of NH with the
Salesforce.com CRM implementations. -

RECITALS

Whereas the State desires to have the Contractor assist the STATE of NH, Department of
Information Technology (DolT) with the CRM integration pilot initiatives:

. The Office of Childcare Advocacy Incident Managemeni Platform
2. The Office of Citizen Services Constituent Correspondence Platform
3. Professionsl Services for adding new State Agency Implementations

These implementations will include Workflows and Notifi ications, Approval Processes, Process
Automation, and Reports & Dashboards.

Whereas the Contractor wishes to provide technice! expertise as consultant.support to the State of NH
DoIT and leverage the power of the Salesforce Lightening Service Cloud platform for rapid applicotion of
State of NH services processes, accelerated timelines, faster time-to-service resolution; streamline
complex processes across  orgenizations and business systems; and to eliminate’ workplace
inconsistencies. -

The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement (2018-152) is compnsed of the followung documents:

A. Part | - Form P-37 General Provision
B. Part2 - Information Technology Provisions
C. Pert3 - Exhibits
, .
2018-152IT vaisiori - E 2 Page 11 0f 36
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
DolT CONTRACT #2018-152
PART 2 - INFORMATION TECENOLOGY PROVISIONS

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions

Exhibit D- Administrative Services

Exhtbit E- Implementation Services

Exhibit F- Testing Services

Exhiblt G- Maintenance and Suppornt Services
Exhiblt H- Requirements

Exhibit [- Work Plan .

Exhibit J- Software Agreement

Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services

Exhibit M- Agency RFP with Addendums, by refcrence
Exhibit N- Vendor Propasal, by reference
Exhibit O- Certificates and Attachments

1.2 ORDER OF PRECEDENCE
In the event -of confiict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govemn:
8. State of New Hampshire, Depariment of Information chhno!ogy Contract Agreement
2018-152, including Parts 1, 2, and 3;
b. Vendor Quotes: Professional Scrvices Statement of Work Effective Date 5/30/18, Case
Management Statement of Work Effective Date 5/30/18, Citizens Services Constituent
Correspondence Platform Statemcnt of Work Effective Date 5/30/18.

2. CONTRACT TERM
The Contract and all abligalions of the panies hercunder shall become offective after full
execution by the parties, and the receipt of required governmentai approvals, including, but not
limited to, Governor and Executive Council’ of the State of New Hampshire approval
(“Effective Date™).

The Contract shall begin on the Effectiva Date and extend through December 31, 2019,
The Term may bo extended up to two (2) times for three (3) years each, (“Extended Term™) at

the sole option of the State, subject to the partics prior wrilten sgreement on applicable fees for
ecach extended term. '

The Contractor shall commence work 'upon issuance of a Notice to Proceed by the State.

fthe ess j A ractor’s obligntion under the contract.

/
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PART 2 - INFORMATION TECENOLOGY PROVISIONS

3. COMPENSATION

3.1  CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of
payment arc identified and more particularly described in section 5 of P-37 Agreement and Part 3
Contract Exhibit B: Price and Payment Schedule.

32 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, 10 retain other vendors o provide any of the Services
or Deliverables identified under this procuremerit or make an award by item, part or portion of an
item, group of items, or towl Proposal. the Contractor shali not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omisston of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

4. CONTRACT MANAGEMENT
The Project will require the coordinated efforts of a Project Team consisting of both ths
Contractor and State personnel. The Contractor shall provide all necessary resources to perform
its obligations under the Contract. The Contractor shall be responsibte for managing the iject
to its successful completion.

4.1 THE CONTRACTOR’S CONTRACT MANAGER ’

The Contrector shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Jeffrey Gautsche

General Counsel

333 Brozdway, Suite 460, Troy, NY 12180
Telephone 516-361-9681

Email jeff@maxbab.com

4.2 THE CONTRACTOR'S PROJECT MANAGER
4.2,) . Contract Project Mannger
The Contractor shall assign & Project Manager who moets the requirements of the
Contract. The Contractor's selection of the Conirected Vendor Project Manager
shall be subject 1o the prior written approvat of the State. The State's approval
process may include, without limitation, &t the State’s discretion, review of the
proposed Contractor's Project Manager’s resume, qualifications; references, and

4
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4.2.2

4.2.3

424

background checks, and an interview, The State may require removal or
reassignment of the Contractor’s Project Manager who, in the sale judgment of
the Stste, is found unacceptable or is not performing to the State's satisfaction.

The Contrecior’s Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding dccisions under the Contract, and shall function as the Contractor's
representative for all edministrative and management matters, The Contractor's
Project Mamager shall perform the duties required under the Contraet, including,
but not limited to, those set forth in Part 3 - Exhibit I, Section 2. The Contractor's

_ Project Manager must be available to promptly respond during Normal Business

Hours within two (2) hours to inquiries from the State, and be at the site as
needed. The Contractor’s Project Manager must work diligently and usz his/ her
best efforts on the Project.

The Contractor shall not change its assignment of the Contractor’s Project
Manager withoul providing the State written justification and obtaining the pricr
written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall nol be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Coniractor's Project
Manager being repleced; meet the requirements of the Controct; and bé subject to
reference and background checks described above in Section 4.2.): Controct
Project Manager, and in Section 4.6: Reference and Background Checks, below.
The Contractor shall assign a replacement of the Contractor’s Project Manager
within ten (i0) business days of the departure of the prior Controctor's Project
Mpanager, and the Contractor shall continue during the. ten (10) business day
period o provide competenmt Project management Services through the
assignment of a qualified interim Project Manager.

Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare the Contractor in
default and pursue its remedies at law and in equity, if the Contractor fails to

. nssign a the Controctor Project Manager meeting the requirements and terms of

the Contract. .

/
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4.2,

5

CONTRACTOR Project Menager is:

Gery Brockman

Project Manager

333 Broadway, Suite 450, Troy, NY 12180
Telephone 518-687-1700

Emall gary@mixbab.com

4.3 CONTRACTORKEY PROJECT STAFR

43.1

43.2

430

The Contractor shall assign Key Project Stalf who meet the requirements of the
Contract, and can implement the Software Solution mecting the requirements set
forth in Part 3 = Exhibit A, Contract Deliverables. The State may conducl
reference and background checks on the Contraclor's Key Project Staff. The State
rescrves the right 10 require. removal ot ' reassignment of the Contractor's Key
Project Staff who are found unacceptable to the State. Any background checks
shall be performed in accordance with Section 4.6: Reference and Background
Checks.

The Contrector shall not change eny of the Contractor's Key Project Stoff
commitments without providing the State written justification and obtaining the
prior writien approval of the State. State approvals for replacement of the
Contractor's Key Project Staff will not be unreasonably withheld. The replacement
of the Contractor's Key Project Staff shall have comparnble or greater skills than of
the Contractor’s Key Project Staff being replaced; meet the requicements of the
Contract, and be subject 1o reference and background checks described in Section
4.6: Reference and Background Checks. .

Notwithstanding any other provision of the Contract to the contrary, the State shall

" have the option to terminate the Contract, declare the Contractor in default and to

pursue its remedies at law and in equity, if the Contractor fails to assign Key
Project Staff mecting the requirements and terms of the Contract or if it Is

* dissatisficd with the Contrector’s replacement Project siaff.

/
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4.3.3.1 The Contractor Key Project Stafl shall consist of the followlng
mdmduals in the roles identified below:

The Conlractor s Key Project Staff:

Key Member(s) Title
Gary Brockman ' Project Manager
Basil Ganadurai " Technical Consultant
Harshit Jain Technical Consultant
Nick Whitney Technical Architect
Fahmida Chowdhury Quality Analyst

2018-152 IT Provisiops._ fort 2 Page 16 of 36
Contractor Initials: if‘f
Date: 5/ 5\[\3



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
DolT CONTRACT #2018-152
PART 2- INFORMATION TECHNOLOGY PROVISIONS

44 STATE CONTRACT MANAGER
The State shall assign a Contract Manager who shall function 23 the State’s representative with

_ regard to Contract edministration. The State Contract Manager is:.

Thercsa Parc-Curtis

Dircctor, Web Support Division

64 South Strect

Concord, NH 03301

Tel: 603-230-3458
Fax:.603-271-8460

Emall: Theresa.Curtis@doit.NH.gov

4.5 STATE PROJECT MANAGER

The State shall assign @ Project Manager. The Statc Project Mmager s duties shali mcludc lhc
following: .

Leading the Project;

Engaging and managing all Contractors;

Managing significant issues and risks.

Reviewing and accepting Contract. Deliverables;

Invoice sign-ofTs;

Review and approval of change proposals; and

Manzaging stakeholders’ concerns,

mrQapop

The State Project Manager is:

Andrea Moy
Digital Transformation Project Manager
64 South Street
Concord, NH 03301
Tel: 603-230-3453
_Fax: 603-271-8460
Email: Andrea.Moy@NH.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shali conduct criminal background checks and not wilizc eny staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up to | year is an suthorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State’s
information among the Contrector's employees and sgents, -

Contraclor Initlals
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‘ The State may, at its sole expense, conduct reference and background screening of the

Contracted Yendor Project Manager and the Contrector Key Project Staff. The State shall
maintain the confidentiality of background screening results in accordance with the Contract
Agreement — Information Technology Provisions-Section 11: Use of State's Information,
Confidentiality. ’

. 5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and ‘terms end
conditions specified in this Contract, regardless of whether or nat a subcontrector is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor must submit
all information and documentation refating (0 the Subcontracior, including terms and conditions
consistent with this Contract. The State will consider the Contractor 10 be whaolly responsible for
the performance of. the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and sll charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with the Dc!:vernblcs and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Part 3 -
Exhibit A: Contracr Deliverables.

53 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving wntten Certification from the Contractor that a Non-Software or. Written
Deliverable is final, complete, and ready for Review, the Stae will Review the Deliverable to
determine whether it meets the Requirements outlined in Part 3 - Exhibit A! Conmroct
Deliverabies. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) busincss days of the State's receipt of the Contractor's written
Certification. [f the State rejects the Deliverable, the State shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficlency within the
period identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
is identified, the Contmactor shall comect the Deficiency in the Deliverable within five (5)
business days. Upon receipl of the corrected Deliverable, the State shall have five (5) business
days to review the Deliverable and notify the Contractor of its Acceptance or rejection thereof,
with the option to extend the Review Period up to five (5) additional business days. If the
Contractor fails 1o correct the Deficlency wilhin the allotted perlod of tlme, the State may, ot its
optlon, continue reviewing the Deliverable and require the Contractor to continue until the
Deficiency is corrected, or immediately terminate the Coniract, declere the Contractor in default,
and pursus its remedies at law and in equity.

Contractor Initials

2018-152 IT Provisions — ’Zn 2 Page 18 0 36
SV

- Date:

VA



STATE OF NEW HAMPSHIRE
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5.4 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particutarly described.in Exhibit F: Testing Services.

6. SOFTWARE
The Contractor shall provide the State with aceess 1o thc Software and Documentation set forth in the
Coniract, and paricularly described in Exhibit J: Software Agreement. Licenses have becn
purchased through a scparate NASPO agreement and are not required as part of this contract.

7. SERVICES
The Contractor shall provide the Services required under the Contract Documents. All Semcs shall
meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES
The Conuactor shall provide the State with the adminisirative Services set forth in the
Contract, and particulerly described in Exhibit D: Administrative Scrvices. ‘

7.2 IMPLEMENTATION SERVICES .
The Contractor shall provide the Siate with the Implementation Services set forth in the
. Cantracl, and particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES
The Contractor shall perform testing Semces for the State set forth in the Contracl, and

particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
The Contractor shall provide the State with training Services set forth in the Contracy, and
particularly described in Exhibit L: Treining Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance end support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: Maintenance end
Support Services.

7.6 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set forth in the Contrect, and
particulacly described in Exhibit K: Warmranty and Wearmenty Services.

s
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* 8. WORK PLAN DELIVYERABLE

The Contractor shall provide the State with a Work Plan that shall include, without limltation, a
detailed description of the Schedule, tasks, Delivernbles, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a scparate Deliverable and is set forth in Part 3 - Exhibit I: Work Plan.
The Contractor shall update the Work Plan es necessary, but no less than every two weeks, 1o
accurately reflect the staius of the Project, including without limitation, the ‘Schedule, tasks,
Deliverables, major milesiones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Part-3 - Exhibit
1; Work Plan. The updated Contract Exhibit I: ork Pian, as approved by the State, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Part 3 - Exhibit [: Work Plan shall
not relieve the Contractor from lishility to the State for damages resulting from the Contractor’s
failure to perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule.

In the event of any delay in the Schedule, ‘the Contracter must immediately notify the State in
writing, identifying the nature of the delay, i.e., specific actions or inections of the Contractor or the
State causing the problem; its estimated duration period 1o reconciliation; specific actions that need
10 be taken to correct the problem; and the expected Schedule impact on the Project.

In the event edditiona) time is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay docs not result from the
Contractor's fuilure to fulfill its obligations under the Contract. To the extent that the Stnte’s
execution of its major tasks takes longer than described in :he Work Plan, the Schedule shall
automatically extend an a day-to-day basis.

Notwithstending anything to the contrary, the State shall have the option to terminate the Contract
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or cléments wllhm the

Work Plan,

9. CHANGE ORDERS
The State may make changes or revisions ot my lime by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(S) business days of the Contractor's receipt of a Change Order, the Contractor shali advise the State,
in detail, of any Impact on cost {e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attemp! to respond

2018-152 {T Provisiong = Pgft 2 Page 20 of 36
Contractor Lnitials:

Date: _ SIS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
DolT CONTRACT #2018-152
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

to the Contractor's requested Change Order within five (5) business days. The State Agency, as wel)
as the Department of information Technology, must approve all Change Orders in writing. The State
shail be deemed to have rejected the Change Order if the parties are unable to reach an agrecment in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contrector’s estimate for a State requested change, will be acknowledged and responded to, either

acceptance or rejection, in writing. if accepted, the Change Order{s) shal] be subject to the Contract
amendment process, as determined to apply by Lhe State.

10. INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor. )

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold al), title, and rights In any Software modifications
developed in connection with performance of abligations under the Contract, or modifications to
the Contrected Vendor provided Software, and their associated Documentation including any and
all pecformance enhancing operational plans and the Vendors® special utilivies. the Contracied
Vendor shall license back to the State the right to produce, publish, or otherwise use such
software, source code, abject code, modifications, repors, and Documentation developed under
the Contract.

In no event shall the Vendor be precluded from developing for itsclf, or for others, materials that
are competilive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under. the Contrect. 1n addition, the Vendor shall be frec to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this agreement,

10.2 STATE'S DATA AND PROPERTY

All rights, title and imercst in State Data shall remain with the State. All data and any property
which hes been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the Stetc, and shall be retumed to the State upon
demandor upon termination of this Agrecment for eny rcason. the Contractor shal) not acoess
State user accounts or State data, except (1) in the course of data center operations, (2) in
response to service or technical issues, (3) as required by the cxpress terms of this contracl ar (4)
ut the State's written request.
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103 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materiels that are competitive with, or similar to, the Delivernbles. In accordance with the
provision of this Contract, the Contractor shall not distribute any products containing or disclose
uny State Confidential Information. The Contractor shall be free to use its generai knowledge,
skills and experience, and any ideas, concepts, know-how, and techniques that are acquired or
used in the course of its performance under this Contract, provided that such is not oblalned as the
result of the deliberate memorization of the State Confidential {nformation by the Contractor
employees or third party consultants engaged by Lhe Contractor.

Without [imiting the foregoing, the parties agree' that the general knowledge referred to hercin
cannot include information o, records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes bt is not limited to the following: records of grand juries and
petit Juries; records of parole and pardon boards; personal schoo! records of pupils. records
pertaining to intcmal personnel practices, financiat information, test qucsuons. scoring keys and
other examination data use to administer a licensing examination, examination for cmployment,
or acedemic examination and personnel, medical, welfare, library use, video tape sale or rental,

. and other files containing personally identifiable information that is privatce in nature.

10,4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights

All right, title and intercst in the State WWW site <NH.GOV, etc.>, including copyright to all
Data and informntion shall remain with the State. The State shall also retain alt right, titlc and
interest in any uscr interfaces and computer Instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where epplicable, display lhe State's

copyright.

10,5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchascs software devclopment services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shail be subject 10 the License rights. The State shall receive a worldwide,

-perpetual, irrevocable, non-exclusive paid —up right and license to use, copy, modify and prepare

derivative works of any custom developed softwarc. This scction docs not epply to the

. Contractor's proprictary software code.

10.6 SURVIVAL :
This Contract Agreement Section 10: fntellectual Property shall survive the termination of the
Contract.

S [a\y
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11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

2018-152 [T Provisions =~
Contractor Initials:
Date: 5l

11,1 USE OF STATE'S INFORMATION

In performing ils obligations under the Coniract, the Conlraclor may gain access to
information of the Statc, including State Confidentinl Information, “State Confidential
Information” shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapler 91-A: Access to Public Records and
Meelings (see e.g. RSA Chapler 91-A: 5 Exemptions). The Contractor shall not use the
State Confidentin] Information developed or obtained during the performance of, or
acquired, or developed by reason of the Coniract, except as directly connected to and
necessary for the Contractar's performance under the Contract

11.2 STATE CONFIDENTIAL INFORMATION .

The Contractor ‘shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduciion (collectively !'release’), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Subject to applicable federal or Siate laws and regulations, Confidential Information shall
not include information which; {i) shail have otherwise become publicly avaiiable other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed 1o
the receiving party on a non-confidentizl basis from a source other than the disclosing
party, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (iil) is developed
by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A recciving party afso may disclosc Confidential
[nformation to the.extens required by an order of a court of competent jurisdiction.

Any disclosurc of the State Confidential Information shall require the prior written
approval of the Siate. The Contractor shall immediately notify the State if any request,
subpoena or other legal process is served upon the Contmmctor regarding the State
Confidential Information, and the Contractor shall cooperate with the State in any effort
the State undertakes 10 contest the request, subpotna or other legal process, at no additional
cost to the State. ’

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately nohfy the State, and the State may immediately bs entitled to pursuc any
remedy at law and in equity, including, but not limited to, injunctive rehcf
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CONTRACTOR CONFIDENTIAL INFORMATION:

Insofer as the Contractor secks to maintain the confidentiality of its confidential or
proprictary . information, the Contractor must clearly identify in writing all information it
claims to be confidenticl or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contrector considers the Software and Documentation to be
Confidential Information. The Contrector acknowledges that the State is subject to State
and federai laws governing disclosure of information Including, but not limited to, RSA
Chapter 91-A. The State shal) maintain the confidentiality of the identified Confidentiai
Information insofar as it is consistent with applicable State and federal laws or regulations,
including but not limited to, RSA Chapter 91-A. In the event the State receives a request
for the informatien identificd by the Contractor as confidential, the State shall notify the
Contractor and specify the date the State will be releasing the requested information. At
the request of the State, the Contractor shall cooperate and assist the State with the
coliection and review of the Contractor’s information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be the Contracior's sole
responsibility and at the Contractor’s sole expense. [f the Contractor fails 1o obtain a court
order snjoining the disclosure, the State shall relcase the information on the date specified
- in the State’s notice to the Contractor, without any liability to the Contractor.

11.4 SURVIVAL

This Contrect Agreement Section |1, Use of State s Information, Confidentiality, shali
survive termination or conctusion of the Contract.

LIMITATION OF LIABILITY

12.1 STATE

Subject 10 applicable laws and regulations, in no event shall the State be table for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Contract price st forth in Contract Agreement — General Provisions, Block 4.8.

122 CONTRACTOR

2018-152 IT Provisions = Parl 2
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Subject to applicable laws and regulations, in no event shall the Contractor be liable for
any consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability 10 the State shall not exceed two times (2X) the total Contract price
set forth in Contract Agreement ~ P-37, Genernl Provisions, Block 1.8

Notwlthsianding the foregoing, this limitation of liabiiity shall not apply to the Contractor’s
indemnification obligations set forth in the Contract Agreement - P-37, General Provisions
Section 13; Indemnification and confidentiality obligations in Information Technology
Provisions Section 11: Use of Srate’s Information, Confidentiality, which shall be
unlimited. '
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12.3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein conteined shall be deemed to constitute o
waiver of the sovereign Immunity of ihe State, which immunity is hereby reserved 1o ths

State. This covenant shall survive termination or Contract conclusion,

12.4 SURVIVAL

This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

13 TERMINATION

13.1 TERMINATION FOR DEFAULT

Any one or more of the following ects or omissions of the Contractor shall constitute an event of

default hereunder ("Event of Default™)
a. Failure to perform the Services satisfactorily or on schedule;
b. Feilure to submit any report required; and/or
¢. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may toke any one or more, or

all, of the following actiona:

2. Unless otherwise provided iri the Contract, the Stato shall provide the Contractor

written notice of default and require It to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of
notice, untess otherwise indicated within by the State (“Cure Period").” If the
Contractor fails to cure the default within the Cure Period, the State may terminate
the Contract effective two (2) days after giving the Contractor notice of
termination, at its sole discretion, trear the Contract as breached and pursue its
remedies &t law or in equity or both.’

. Give the Contractor a written notice specifying the Event of Default and

suspsnding all payments to be made ‘under ths Contrect and ordering that the
portion of the Contract price which would otherwise accrue (o the Contractor
during the period from the date of such notice until such time as the State
determines 1hal the Contractor has cured the Event of Default shall never be paid
to the Contractor. -

¢ Set off against any other obligations the State may owe to the Vendor gny damages
the State suffers by reason of any Event of Default,

d. Trea! the Contract as breached and pursue any of its remedies at law or in equity, or
both. .
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e. Procure Services that are the subject of the Contract from another sowce eand the
Contractor shall be Hable for reimbursing the State for the replacement Servicas,
end ell administrative costs directly related (o the replacement of the Contract and
procuring the Services from another source, ‘such as costs of compelitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shali be subject to the limitations of Hability set forth in the Contract,

11.1.2 The Vendor shall provide the State with written notice of default, and the State shall

cure the default within thirty (30) days.

132 TERMINATION FOR CONVENIENCE

13.2.1

The State may, at its sole discretion, terminate the Contract for convenience, in whole
or In part, by thirty (30) days written notice to the Contractor. [n the event of &
termination for convenience, the State shall pay the Contrector the agreed upon price,.if
separately stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounis {or Services or Deliverables provided prior 1o the date of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part, generaily in accordance with Part 3 - Exhibit B, Price and Payment
Schedule, of the Contraci.

13.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services as

quickly and efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such

winding down and cessation of Services.

133 TERMINATION FOR CONFLICT OF INTEREST

133.1

13.3.2

The Siate mey terminale the Contract by written notice if it determines that a conflict
of interest exists, including but not limited 10, 2 violation by any of the parties hereto
of applicable laws regarding ethics in public a¢quisitions and procurement and
performance of Contracts.

In such case, the State shall be entjtled to a pro.rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payabls if the Contrector did not know, or
reasonably did not know, of the conflict of interest,

In the event the Contract is terminated as provided above pursuant to a viclation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the cvent of a default of the Contract by the
Contractor. ' .

Contractor Initists:
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13.4 TERMINATION PROCEDURE

13.41  Upon termination of the Contract, the Staws, in addition 10 any other rights provided
in the Contract, may require the Contractor to_deliver (o the State any property,
Including without limitation, Software and Writtan Delivarables, for such pan of the
Contract ag has been lermlnnted

13.4.2  ARer receipt of a notice of lermlnalion. and except as otherwise dimcmd by the State,
the Contractor shall:

2. The State shall be entitled to any postd4erminstion assistance gaperally made
available with respect to the services, unless a unique data retrieval arrangement has
been established as part of the SLA.

b. Stop work under the Contrect on the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days afler termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities and all claims arising out of such termination of arders and
subcontracts, with the approval or mtification of the Stale to the exient required,
which approval or ratification shall be final for the purpose of this Section; .

" d. Take such ection as the State dirccts, or a5 necessary to preserve and protect the
property related to the Contract which s in the pnssesslon of the Contractor and in
" which the State has an intcrest;

¢. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

I. In the event of termingtion of any services or agreement in entirety, the
Contractor shall not take eny ection to intcntionally erase any State data for a
period of:

¢ 10 days after the effective date of termination, if the termination is in
accordance with the contract period

« 30 days after the effective date of termination, ef the termination is for
convenience

o 60 days after the effective date of termination, if the termination is for cause

2. After such period, the Contractor shail have no obligation to maintain or provide
any State data and shall thereafter, unless lcgally prohibited, delete all State data
in lts systems or otherwise i |n its possession or under its control,
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f.  Transfer title 10 the State and deliver in the mahner. at the times, and to the extent
directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and

g The Contractor shall implement an orderly retun of State data in a CSV or another
mutually agreeable format at a time agreed to hy the pacties and the subsequcm
, secure disposal of State date;

h. The Contractor shall securely dispose of all requested data in &)l of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-approved melhods Certificates of destruction
shall be provided to the State,

i. Provide written Certification to the State that the Contractor has surrendered to the
Staic all said property.

This entire Section 13 shall sucvive the termination or Contract Canclusion.

14 CHANGE OF OWNERSHIP
In the event that the Contrector shoutd change ownership for any reason whatsoever, the Stala shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contrector, its successors
or assigns for such period of time as determined necessary by Ihe State; or immediately terminate the
Contract without liabllity to the Contractor, its successors or agsigns. .

15  ASSIGNMENT, DELEGATION AND SUBCONTRACTS

35.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
nat be unreasonably withheld. Any attempted transfer, assignment, delegntion, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees ("Assigns”) arc uscd, unlcss otherwise
agreed to in writing by the Siate, end the Assigns fully assumes in writing any end all obligations and
liabilities under the Contract from ihe Effective Date. In the absence of o written assumption of full
obligations and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other
transfer shall neither relieve the Contractor of any of its obligations under the Contract nor affect any
remedies available to the State against the Contraclor that may arise from any event of default of the
provisions of the contract. The State shall consider the Contractor to be the sole point of contact with
regard to all contractual matters, including payment of any and all charges resulting from the
Contract,
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15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor provided
that the successor fully assumes in writing 2ll obligations and responsibilities under the Contrect. In
the event that the Contractor should change ownership, as permitied under Section 14: Change of
Ownership, the State shall have the option to continue under the Contracl with the Contractor, its
successors or assigns for the full remaining term of the Contract; continue under the Contract with the
Contregtor, its successors or assigns for such period of time as determined necessary by the State; or
immediately 1erminating the Contract without liability to the Contractor, its successors or assigns.

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information); the party
betieving itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
1o the Invoking Party’'s right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephane confercnces as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have 8 period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Sche#ule Table

LEVEL | MTXGROUP . | STATE CUMULATIVE
ALLOTTED TIME

Primary | Gary Brockman Andrea Moy

Project Manager Project Manager 5 Busincss Days
First leffrey Gavtsche Theresa Pare-Curtis ‘

General Counsel Director 10 Business Days
Second Das Nobel _Denis Goutet

Founder & Chief Strategy | Commissioner 15 Business Days

The allotted time for the first level negotiations shail begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotied timo is days from the date that the original Invoking
Party's notico is received by the other party,
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GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE
In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software malntained or operated by any of the State entities, systems,
equipment, Documentation, information, reportg, or data of any kind (hereinafter “Information™),
the Contractor understands and agrees to the following rules:
a. Every Authorized User has the rcsponsibility to assure the protection of information
from unsuthorized saccess, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official Statc business, and all other
usc or access is strictly forbidden Including, but not limited to, personal, ar other private
and non-State usc and that at no time shall the Contrector access or attempt to access any
informatlon without having the express authority to do so.

c. That st no time shall the Contrector access or atiempt to access any information in ¢
manner inconsistent with the approved policies, procedures, and /or agreemsnts relntlng
10 systcm cniry/access.

d. That el] software licensed, developed, or being evaluated by the State cannot be copied,
shared,. distributed, sub-licensed, modified, reversc engincered, rented, or sold, and that
at ell times the Contractor must use utmost care to protect and keep such software
strictly confidential in accordance with the license or any other Agreement cxecuted by
the State, Only equipment or software owned, licensed, or bejng svaluated by the State,
can be used by the Contractor. Personal software (including but not limited to palmtop
sync software) shall not be installod on any cquipment.

e. That if thc Contractor is found to be in violation of any of the above-stated rulcs, the
User may face. removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of law.-

[7.2 EMAIL USE

¢-mail and other clectronic communication messaging systems arc State of New Hampshire
property and are to be used for business purpuses only, Email is defined as “internal Email
systems” or “State-funded Email systems.” the Contrector understand and egree that use of cmail
shall follow Stete standard policy (availsble upon request),

17.3 INTERNETHNTRANET USE '

The Intemnel/Intranet is 1o be used for access (o and distribution of information in direct support of
the business of the State of New Heampshire according 1o State siandard policy (avaﬂable upon
request),
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17,4 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain all necessary and applicable regulatory or other govemnmental
approvals necessary o perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The insurance Certificate should noto the Certificate Holder in the lower e hand block
including State of New Hampshire, Department Name, name of the individual responsible for the
funding of the contracts and his/her address.

17.6 EXHIBITS
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if fully
included in the text.

17.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack

County Superior Coun

17.8 SURVIVAL

The tecms, conditions and warranties contained in the Contract that by their context are intended
to survive the complztion of the performance, cancellation or termination of the Contraet shall so
survive, including, but not limited to, the terms of the Exhibit D. Section 5: Records Retemion
and Access Requirements, Exhibit D Section 6: Accounting Requirements, and Information
Technology Provisions -Section 11: Use of State's Information, Confidentiality and Information
Technology Provisions - Section |3: Termination which shall all survive the termination of the
Contract.

17.9 FORCE MAJEURE ’
Neither the Contractor nor the State shall bc responsible for deleys or fullures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and
acts of War, epidemics, acts of Government, fire, power failures, auclear accidents, earthquakes,
and unusually severs weather.

Except in the event af the foregoing, Force Majeure events shall not include the Cantractor’s
inability to hire or provide personnel needed for the Contractor's performance under the

Contract.

Contractor Ini
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17.10 NOTICES

Any notice by 8 party hereto to the other party shall be deemed to have been duly delivered
or given ot the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed 1o the parties at the following addresses

TO THE CONTRACTOR: ’ TO STATE:

MTX GROUP INC ~ STATE OF NEW HAMPSHIRE

DAS NOBLE ) DEPT. OF INFORMATION TECHNOLOQY
320 HIGHGATE DRIVE 27 HAZEN DRIVE

SLINGERLANDS, NY 12159 CONCORD, NH 03301

TEL: $18-229-6350 "~ TEL: (603) 230-3453

E.MAIL: das@muxb?b.com ;

17.11 DATA PROTECTION

Protection of personal privacy and data shall be on integral part of the business activities of
the Contractor Lo ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safcguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

e. The Contractor shall implement and maintain appropriste administratve, technical
and organizational security measures to safeguard against unauthorized tccess,
disclosure or theft of personal data and non-public data. Such security measures shall
be in actordance with recognized industry practice and not less stringent than the
measures the Contractor applies to its own personal data and non-public data of
similar kind.

b. Al data obtained by the Contractor in the performance of this contract shal) become
and all personal data shall be encrypted at rest and in transit with controlled access.
Unless otherwise stipulated, the Contractor is respansible for encryption of the
personal data.

d. Unless otherwise stipulated, the Cantractor shall encrypt all non-public data at rest
end in transit. The State shall idemtify data it decms es non-public data to the
Contrector. ‘The lcvel of protection and encryption for all non-public data shall be
identified and mede a part of this comract,

e. At no time shell amy data or processes — that either belong to or are intended for
the use of the State or its officers, egents or employces — be copied, disclosed or

Contractor Initials:
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retained by the the Contrectar or any party related to the Contractor for subsequent use
in any transaction that does not include ths State.

f. The Contractor shall not use any information collected in connection with the
service issued from this proposal for any purpose other than fulfilling the service.

17.12, DATA LOCATION

The Contractor shell provide its services to the State and its end users solely from data
centers in the U.S, Storage of State data at rest shall be located solely-in data centers in the
U.S. The Contractor shall not allow its personnel or contractors to store State daw on
porteble devices, including personal computers, except for devices that are used and kept
only at lts U.S. data centers. The Contractor shall permit its personne and contractors to
access Statc data remotely only as required to pmvlde technical support,

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contrector shall Inform. the State of any sccurity incident or date breach in accordance
with NH RSA 359—C

Contact:

Danic! J. Dister, CISSP
Chief Information Security Officer

NH Department of Information Technology
Office: 603-223-5734 Cell: 603-931-9234
Daniel.Dister@doit.nh.gov

a. Incident Response: the Contractor may nced to communicate with outside partics
regarding a security incident, which may include contecting law enforcement, fielding
media inquiries and secking external cxpertise as mutually agreed upon, defined by
law or comtrined in the contract. Discussing security incidents with the State should be
handied on an ugent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upon, defined by law or contained in the
contracl.

b. Sccurity Incident Reporting Requirements: the Contractor shall report ¢ security
in}cident to the eppropriate State identified contect immediately as defined in the SLA,

¢. Breach Reporting Requirements: [ the Contractor has actual knowledge of a
confirmed 'daa breach that affects the security of any State content that is subject 1o
applicable data breach nolification law, the Contractor shall (1) prompily notify the
apprapriate State identified contact within 24 hours or sooner, unless shorter time is
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1

required by applicable law, and (2) teke commercially rcas;nnabl}: measures o address
the data breach in & timely manner.

17.14. BREACH RESPONSIBILITIES
" This sectlon only applies when a data breach occurs with respect to personal data wnhin the
possession or conirol of the Contractor,

e The Contrector, unless stipulated otherwise, shall immediately notify the
appropriste State identified contact by telephone in eccordance with the agreed upon
security plan or security procedures if it reasonably bchcvcs there has been a secunity
incident.

b. The Contractor, unless stipulated otherwise, shall promptly noilfy the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably belicves that there
has been a data breach. the Contractor shall (1) cooperate with the State as reasonably
requested by the State to investigate and resolve the data breach, (2) promptly
implement necessary remedial measures, if necessary, and (1) document responsive
actions taken related to the data breach, including any post-incident review of events
and actions taken 1o makc changes in business practices in providing the services, if

necessary.

¢. Unless otherwise stipulated, if a data breach is & direct result of the Contractor’s
breach of its contract obligation to enerypt personal data or otherwise prevenl its
release, the Contracior shall bear the costs associated with:
(1) the investigation and resolution of the data breach;
(2) notifications 10 individuals, reguiaiors or others required by State law;
' (3) a credit monitaring service required by State {or federal) law,
(4) a website or a toll-free number and cal) center for affected individuals
required by State law — all not to cxcced the average per record per person cost
calculated for data bresches in the United States (currently $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Poncman Institute 17 at the time of the data breach; and
(5) complete al} corrective actions as reasonably determined by the Contractor
based on root cause, all [(1) through (5)] subjeci to this Contract’s limitation of
liability.

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon receipt of any ¢lectronic discovery, Imgatlon
holds, discovery searches and expert testimonies related to the Siate's date under this
contract, or which in any way might reasonably require access 10 the data of the State. the
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Contractor shall not respond to subpoenas, service of process and other legal requests related
to the State without first notifying the Sute. unless prehibited by law from providing such
notice.

17,16. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide reports to the State in a format as agreed to by both the
Contractor and the State. Reports shall include latency statistics, user access, user access 1P

address, user access history and security logs for all State files related to this contract,

17.17. CONTRACT AUDIT _

The Contractor shall allow the State to audit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State's
expense.

17.18. DATA CENTER AUDIT

The Contrector shall perform an mdependent audit of its data centers at least annually Bl its
expense, and provide o redacted version of the audit report upON request. the Contractor may
remove its proprietary information from the redacted version. A Service Organizalion
Control (SOC) 2 audit report or approved equivalent sets the muumum level of a third-party
avdit,

17.19, ADVANCE NOTICE ‘

The Contractor shall give edvance notice (to be determined at the contract time and included
in the SLA) to the State of any upgrades (e.g., major upgrades, minor upgrades, sysiem
changes) that may impact Service availability and 'performance. A major upgrade is &
replacement of hardware, software or firmware with a newer or better version in order to
bring the system up to date or 10 improve its characteristics. It usually includes a new version
number.

17.20. SECURITY

The Contractor shall disclose its non-proprietary security processes and lechmcul limitations
to the State such that adequate protection and flexibility can be attained between the State
and”the Contractor. For example: virus checking and port sniffing — the State and the
Contractor shall understand each other’s roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enfoice separntion of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowiedge of State data to that which is absolutely

necessary to perform job duties.
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17.22, IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or n entirety st its
discretion withoul interference from the Contractor. This includes the ability for the Siate to
import or export datr to/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE .

The Contractor shnll be responsible for the scquisitdon and operation of all hardware,
software and network support related to the services being provided. The technical and
professional activities required for establishing, managing and maintaining the environments
are the responsibilities of the Contractor. The system shall be available 24/7/365 (with
agreed-upon maintenance downtime), and provide service to customers as defined in the
SLA. '

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State belisves is detrimental (o its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
security violation exists with respect to the request, the Contractor shall immediately remove
such individual. the Contractor shal) not assign the person to any aspect of the contract or future
work orders without the State’s consent.

Date:

2018152 1T Provisions — PArt 2 Page 36 of 36
Contractor Initipls:
5/3\[\g



STATE OF NEW HAMPSHIRE

(

‘Department of Information Teéhnoiogy

CRM Integration
Contract 2018-152

PART 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3
Table of Contents

1.0 INTRODUCTTON ccovrereme s cesssemsessosmrsassssssssssmssssssssssssesossssmsmrees 2
EXHIBIT A: CONTRACT DELIVERABLES............. st ent e e sttt .t
EXHIBIT B: PRICE AND PAYMENT SCHEDULE ....ouvvovueneecomsreneossssesesesessrsssessessesmesssens 12
1, PAYMENT SCHEDULE .o eercmnrssses s ssstessss sttt e 12
2. CONTRACT PRICE ceovcveereurmssmrsrssassrassssssessessssssestsassosssssssessosssssesosssossesssesesassas sssessasesasstonssssssentessssssensasas, 15
3. INVOICING oo e rone e st - 15
4. PAYMENT ADDRESS. 16
S. OVERPAYMENTS TO THE CONTRACTOR........ - A6 -
6. CREDITS ccoern. o144494 1418840044 414440 048144488 R AR A RS R ERE RSO 0RAREE et e et 16
EXHIBIT C: SPECIAL PROVISIONS ...ccvoumveerncennsrvsnn 18
EXHIBIT D: ADMINISTRATIVE SERVICES ...oommrrssssmmsrssossusesssossssscssesisessosssscssscss 19
EXHIBIT E: IMPLEMENTATION SERVICES w2l
EXHIBIT F: TESTING SERVICES wovvovvsomscceessossssnsmiessmssessmasssssssosmssssemssmessssssasnesssssssossssasocsssssomns 24
1. TESTING AND ACCEPTANCE ..c...ccomtsersvsssmsmememmesrmesssemmssssssmsemsesiassesssssosssssos — e 24
EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES «.ouvvoovoemssnssessossomssssanssssssessssssssessasasess 29

L SYSTEM MAINTENANCE woccovveermrcrssascrssaesmsssessssissssssssessssassssmssstosssssssosssossss sessissessssssssbsmsssssso o 29
EXHIBIT H: REQUIREMENTS w.oovoursierssseseisesemssssssssssssssssssssesssross s s ssssins st b s s ssssssesss s tutsss seesians e s sssaves 30 -
EXHIBIT I: WORK PLAN......covssomamesscesmcssrssessosssen - - — 3l
i ASSUMPTIONS .corvcosmusmsmsummsisssssssssssmssessssssssesesssisssssessssssmmesmssasssssassssores w31
2. ROLES AND RESPONSIBILITIES.....coocosunveiosmressommsmssmsssssemmasssssssssssmsssssssis 3
3. SOFTWARE APPLICATION..c.voovonrccrncn s ssses e e s aA AR RRA e 36
4, CONVERSIONS .......ootermsmmremsemmesmsssmsionsaess 36
5. PRELIMINARY WORK PLAN... LR AR5 AR B AR AR R RS ARAR 37
EXHIBIT J: SOFTWARE AGREEMENT ...... - et etbeab s o s 40
EXHIBIT K: WARRANTY AND WARRANTY SERVICES c.oucnecosocoeveemsenrmcsssssnsesesssossasssssssssssasmssmssassasssssssss 41
EXHIBIT L: TRAINING SERVICES ..occrcrrrnsn : - - S
EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE ..coovunssssmssmmssmsomssssssssmsnsssssssssins 44
EXHIBIT N: VENDOR PROPOSAL, BY REFERENCE ......c.omvvvescsonserssnterssssssmsesmesssssesssssssmsss inssossmasssssosssrss 45
EXHIBIT O: CERTIFICATES AND ATTACHMENTS .... R rsssssmismnessssomninns 46

Siate of NH Contract 2018.152

Introdugtion — Part 3
Date: ? [ ll 13
Contracior's Initials

Page | of 46



STATE OF NEW HAMPSHIRE _
DEPARTMENT OF INFORMATION TECHNQLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART )

1.0 INTRODUCTION

Problem Statement The State of New Hampshire is tasked to mest and improve the overall goals of
customer relationship management. Curmently New Hampshire state agencics and services do not have &
common shared plaiform that can offer real-time summaries, stored customer date, or automated and
intuitive reporting 100ls to perform standard regulation activities,

Goals ~ The State will secure a contract with a vendor that provides an Enterprise solution software
which resides inside a corporate firewall and is managed by & web-base (¢loud applications) and hosted
by a CRM provider. New Hampshire state agencies will be able 1o access data online vin the provider's
sccure services. in order to achieve this, State has undertaken the initiative to procure 8 CRM software
that is highly scalable and customizable, allowing New Hampshire State agencies and services to gain
actionable citizen insights with & back-end analytical engine, streamline operations and personalize
customer scrvices based on a customer's known history and prior interactions with stale agencies.

Project Overview
The State is st to purchase a service through Carahsofl Technology Corporetion. Carahsofl is an
authorized reseller for Salesforce.com Government. The Contractor, MTX GROUP INC. will be
assisting the State with the following pilot implementations:

b State of New Hampshire Governor's Office of Child Advocacy Incident Management

Platform
-4 State of New Hampshire Governor's Citizens Services Constituent Correspondence
Platform
3. Professional Services for adding new State Agency [mplemeniations.

These implementations will include Workflows and Notifications, Approval Processes, Process
Automation, and Reports & Dashboards.

Statemnent of Work

The Contractor, MTX GROUP INC., will assist the State with the CRM integration for the Office of
Childcare Advocacy Incident Management and the Office of Citizen Services Constituent
Correspondence. MTX GROUP INC. will provide technical expertise as consultant support to the State
and leverage the power of the Salesforce Lightening Service Cloud platform for repid application of State -
services processes, eccelerated timelines, faster time-to-service resolution; streamline complex processes
‘across arganizations and business sysiems; and eliminate workplace inconsistencies.

Slate of NH Contract 2018-152
Introduction - Pan 3
Date: S/21[143
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3

-General Project Assumptions

The Contractor will provide project tracking tools and templates to record and manage Issues,

- Risks, Change Requests, Requirements, Decision Sheets, and other documents used in the

management and tracking of the project. The State and the Contractor’s Project Managers will
review these tools and templetes and determine which ones will be used for the project. Training
on these tools and templates will be conducted at the start of each phase in which they will be

Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor
shall provide to the Stale 8 template, table of contents, or agenda for Review and prior approval
by the State. :

The Contractor shall ensure that appropriate levels of security are implemented and maintained
in order 1o protect the integrity and relisbility of the State’s Information Technology resources,
information, and services.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting 2 Deliverable, the State reserves the right to reject any and all Deliverables in the
event the State detects any Deficiency in the System, in whole or in part, through completion of
all Acceptance Testing, including but not limited to, Software/System Acceptance Testing, and
‘eny extensions thereof, _

Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing wiil be
effective for the Term of this Contract, and any cxtensions thereof.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 20i8-152
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

EXHIBIT A: CONTRACT DELIVERABLES

2.0 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

]
Namc . . Deltverable Projected
Activity, Dcliverable, or Milestone . Type Delivery
Date
PLANNING AND PROJECT
MANAGEMENT
Sales Team Transition to Project Team Prepare
for Kickoff Conduct Project Kickoff Meeting .
Assemble Team, Setup Users and Environment N -
Project Kiek-Off  [Collect Project Objectives Collect Challenges sm::" /672018
with Existing Systems [dentify Project Success
Criteria Prepare for Workshops
Identify Service Process - Case [niake -
Correspondence  Identify Key  Business
Information (Fields & Objects) Identify Data 7132018
Kn C;:::ln;nken f Velidation Requirements Identify Custom Form So]:r:v:
owledge Transicr Configurations, Tdentify Workflow re
IRequiremcnts, Identify Scheduling Requirements
fidentify Compliance and Legislation Reporting
Reportin Requircments by Type of Case by Agency by
Workahes Incident Type by Open, Pending and Close Case Non 772072018
orishop type by duration of case [dentify Opcrmons and Software
Third-Party Reporting Requirements
Determine  Security  Method  Determine ‘
cm"s’ R": Based Organization Wide Settings Determine User Non 77202014
ul:" &y s Preferences Identify Roles and Profiles Develop Software
Requiremen Sharing Rules
State of NH Contract 2018-152 .

Exlubng Cio/n{aa Delivegables - Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

Document Case
Management Type
and Workflow
(User Storlcs)

ument business requirements for case type
and workflow based on business rules and User
Stotics  collected  during - business  process
workshop Into MTX GROUP INC's. Project
Force. Each requirement will include business
alue, theme, and prionty. The categorics will
include: configuretion, warkflow, repdnting, code,
process, training, and integration requirements.

Written

7202018

Gap Analys!s of
Requirements vs.
Scope ond Budget

Identify any differences between the Project's
scope, level of effort estimates or budgetary
impact as estimated in the Statcment of Work and
the identified Requirements identified during the
[Business Process Reviews. Review all gaps with
Client 10 reduce scope or increase the timeline
[and budget.

-Written

12612018

Solutlon Design

Develop a solution design at a high level based
on the level of complexity as determined in the
business process workshops. Solution Design
may include: Functional Summary - a wireframe
or document describing the process flow or use
case at 2 high level. Technical Approach -
description of technical components Including
sccurity and authentication, data model, database
storage  and  integration erchitecture. Peer-
reviewed by MTX GROUP INC. archilec team
(for projects requiring a technical epproach).
Present solution design to client.

Non
Software

7/26/2018

MTX GROUP INC.
Design Review

Independent review of designed solution

proposed to meet customer requirements by MTX
ROUP INC. architect team. This review will
sess the viability, usability, performance factors
f the solution versus industry best practices.

Non
Software

71262018

Sprint Planning:

Sprint Planning includes determining the teams’
development capacity, goals for the sprint, and
selection of the highest priority .Designed user
E:ﬁes that will fit within the Sprint. Records

ill be clean priar to record upload into
alesforce.

Noao
Software

772612018

Client Design Review:

eview functional and technical design with
takcholders,

Non

. Softwnre

773112018

State of NH Cantract 2018-152

Exhibit ¢t Deliverpbles - Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

Constitnents Contact
Information;

Standard & custom fields to track on constituent
Records Complete  Actlvity  Tracking.
jAssumptions: The Stat¢ will provide records in
[Excel or XML format

Non

- Software

8/01/2018

Emaifl System Qutiook
Integrantion for Cases:

[Records will Configure Salesforce for Outiook o
include creation of Cases. This includes creation
of routing addresses, Salesforce settings and
esting.

Non
Software

8/08/2018

" Treiding

Provide training to Client's edministrator on
instellation of the SFO plug-in and setup.
Training' includes discussion of emsils relared
list, sutomalic activity generation, storage of
jattachments, etc. Client will be responsible for
instaliing Salesforce for Outlook on end user's
computers and providing end-user (ralning.

Non
Sofltware

8/1512018

{ntake Form for
* Submitting 8
Complaint:

[nteke Form Crigin: automatically create Cases
ifrom one designated Email address and one Web
form Assignment Rules: new Cases will
utomatically go to Queues based on type and be
stgned sutomatically to Users  Automadcally
nd & reply upon receipt Case to the submitter,
ull emnil capability for sending replles from
Salesforce.com or Outlook and assigning to cases
nfigure the Case page with approximately 5-10
stom fields Multiple Case Types will be
upported fram a single form such as: Problems,
Research Help, 2nd Process Questions Data
Ficlds to Include: Data fields will include Case
1D # (generated); Stff Workflows and
(Noti{ications

Non
Software

8/09/2018

. INSTALLATION:

Waorldlows and
Notifications:

Setup salesforce.com workflows to automatically
update récords and send emails based on
requirements. Create associaled email templates.
MTX GROUP [NC. will create up to (4)
Workflows and (1) template with Notifications as
part of this pilot SOW,  Assigned, Date of
contact, Dare of Response )

Noa

- Software

8/10/2018

State of NH Contract 2018-152

Exhibi%a}- Contract Deliverables - Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION -
CONTRACT 2018-152
PART 3-EXHIBIT A
CONTRACT DELIVERABLES

Approval Processes:

Serup salesforce.com approval process workflows
automate the submission and approval of
ifferent requests based on requirements. Create
socinted email templates. MTX GROUP INC.
will Set up Onc Approvel Process as parl of
scape. . ]

Non
Software

8/10/2018

Prociss Automatloo:

’Automa:a full busincss process with ndvance
logle allowing the system 10 collect data based on
wizard like functionality, This effort will leverage
Salesforce Lightning Process for Reports and
Dashboards

Non
Softwarc

8/10,2018

Reports and
Dashboards:

Leverage Salesforce.com’s flexible analytics
functionality 10 create custom Reports and
Dashboards. Assumptions: Client will provide
report specifications in advance, MTX GROUP
INC. will silow for one iteration of changes.
Further changes will be the responsibility of the
Client. Client accepts Salesforce's standard report
formatting as acceplable to meet reporting needs.
Any (ormatting outside the scope of that able to
bo done within Salcsforce out of the box
capabilities is out of scope.

Non

Software

81412018

i

Security Setup:

Setup™adify Org Wide Security Setup/Modify
User Profiles Setup/Modify Object/Fieid Level
[Access Setup/Modify Data Sharing Rules

Nen
Seftware

772302018

State of NH Conrracl 2018-152
Exh:blt A C t Deliveraples - Part 3

Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION' TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3~ EXHIBIT A
CONTRACT DELIVERABLES

Web Services
Integration:

Consultant will construct a webs services
integration  between COA  Website and
alesforce.com.  Assumptions: A method is a
b services call to view or update data. Client
is rcsponsnblc for providing nccess to & web
ervice or open APL This service will leverage
randard integrations protocols (SOAP, REST,
). Client will provide clcar documentation
on how 10 call the integration services. Client is
esponsible for any firewall work to ensure
alesforce has access to these services. Client is
sponsible for maintaining the quality and
integrity of data involved in integrations where it
is mutually understood as required for the
integrations to function as designed. This
includes data inside  of selesforce.cam.
umptions: | State Web Developer/[T resource

Non
Softwaore

72312018

State of NH Contract 2018-15
Delivergbles - Part }
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART ) - EXHIBIT A
CONTRACT DELIVERABLES

Data Migration:

TX GROUP INC. will conduct two tests and
ne production loed of this dats into Salesforce:
Existing Constituent Contacts. Data Migration
ssumptions:  Client will extract dan from
egacy system(s) and provide one clean CSV file
r Salesforce.com object for loading data into
lesforce.com. (An object is the equivalent of &
table such ms sccounts, contacts, or Products).
lient will be responsible for data cleansing, de-
uplication or other transformaiions of data.
TX GROUP INC. will work with client 10 map
ta from legacy systems and will condugt two
est loads Into a salesforce lest envifonment.
Client will inspect test load and will idemtify any
data load problems. MTX GROUP INC. will
resolve  problems and perform the load into
production environment.  1F additional data loads
lare required, additional time/expense will be
required. A unique record identifier for each
record  and  straightforward  method  for
determining record ownership will be provided in
the CSV file All data to be loaded is supponed by
the application’s existing data types.

Non
Software

7/2412018

Software
Configuration

Provide Software Instafled, configured, and
Operational to Satisfy State Requirements.

Software

TESTING

Test Plan:

plication will be tested and who will be

Pvelop an overall test plan to define how the
P
esponsible for each phase of testing.

Written

7612018

) Téling

Conduct [ntegration Testing and User Acceptance
Testing

Non
Software

8/2172018

Sprint Testing:

Work joinly with Client to unit test and facilitate
user acceptance testing in each Sprint in order to
ensure the definition of done hes been met for
och project initiative, 1) State of New

ampshire Governor's Office of Child Advocacy

lntform and 2) State of New Hampshire
Govemor's Citizens  Services  Constituent
Correspondence Platform. This includes time for
defect resolution for each user story.

Non
Software

8/21018

State of NH Contract 2018-152
Deliverabjés — Pant'3

wer IO
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STATE OF NEW HAMPSHIRE

CRM INTEGRATION
CONTRACT 2018-152
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

" DEPARTMENT OF INFORMATION TECHNOLOGY

Production Tests

Perform  Production Tests, Test [n-bound and
Outbound Interfaces

Non
Software

81112018

SYSTEM DEPLOYMENT

Cutover to New
" Software
Deploy Application

Deploy custom code and configuration$™ from
Sandbox to Production environment, Assumes
code migration 1o an active productlon org with
cxisting code and live business data. Effon
anludn deployment prcpa.rauon and
troubleshooting, deployment end post go-live
support.  (Converted data loaded into production
environment)

Non
Software

8212018

Conduct
End User Tralning

1
MTX GROUP INC. will. condugt training
session(s) to teach end users how to use the
system. Esach session will last up to 4 hours..
Classes can be in person or virtual. Assumptions:
Client is responsible for course logistics for
onsite training.

Non
Software

EIISIZOIB

Trainlng Materiais:

MTX GROUP INC. will create custom training
materials to address the unique needs of the
Client's business process. Where possible, MTX
GROUP INC. will leverage existing materisls
jand customize for current project. The materials
delivered will be in the form of PowerPoint
presentation for instructors. Creation of end user
treining manual is not in scope, but is aveilable
for an additional charge. Materials will be in
[English only.

Written

8/15/2018

Project Management:

Monitor project work items, accomplishments,
risk, issues, budget and schedule on a daily basis
[to cnsure project stays on treck. Provide a brief
weekly status of hours remnaining and work
completed.

Noo
Software

873172018

OPERATIONS

’

State of NH Contract 2018-152
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3~ EXHIBIT A
CONTRACT DELIVERABLES

Post Go-Live Support:

Within the warranty period, MTX GROUP INC.
will provide user and technical support to address
fany defecis that arise after the application has
been moved to production. All services will be
provided over the phone or via web conference.

to all requests within 24 hours. MTX GROUP
INC. will endeavor to complete the work as soon
1as possible, but does not guarantee any specific
resolution time,

MTX GROUP [NC. will do their best to respond

Non
Software

8/31/2018

Final Project Closure

Wrap-up project with the Client.  Review
outstanding requiremcents, bugs, deliverables and
issues and determine follow-up-actions.

IConduct Project Exit Meeting

Non
Software

82112018

State of NH Contract 2018-152
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

EXHIBIT B: PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 NOT TO EXCEED

This is a Not to Exceed (NTE) Contract with a maximum Contract value indicated in the Contract
Part 1, P-37 Gencral Provisions - Block 1.8: Price Limitation for the period between the Effective
Date through the date indicated in Part 1, P-37 Genersl Provisions - Block 1.7: Completion Date.
The Contractor shall be responsible for performing its obligations in accordance with the Cantract.
This Contrect will allow the Contractor to invoice the Statc for the following activities,
Deliverables, mitestones, and Change Orders: for profcssuonal scrvices appearing in the price and
payment tables below

Milestone payments will be made upon completion of cach milestone.

Price and Payment Table

' Involce Projected
MILESTONE PAYMENT SCHEDULE Amount Date

Initlative: 1. State of New Hampshire Governor's Office of Child Advocacy Incident Management
Platform ’

Sales Tcam Transition to Project Team Prepare for

‘ ickoff Conduct Project KickofT Meeting

Kick-off ssemble Team, Setup Users and Environment $19,540.00

Milestono Payment | [Collect Project Objectives Collect Challenges with - ’

Existing Systems ldentify Project Success Criteria
repare for Workshops

711818

presentation describing the overall solunon ata
igh-level wilored for a management audience.
his document provides an overview of the
echnical architecture, functional architecture,
. integration architecture, object mode! and key
M?::s.ti‘:\l: Efrﬁ:t 9 catures., A solution design presentation typically $19,540.00 7131/18
A includes: Functional archilecture (process flow, a
' neept drawing, functional map, etc.) Object
model / entity-relationship diegram (ERD)
Integration inventory and architecture Functional
ummary of key requirements/components

State of NH Contract 2018-152

F.xh\b: -P nt Schedule » Part 3
Date ﬂ'{m /1/
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CRM INTEGRATION
CONTRACT 2018-152
PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEDULES

Production
Deployment
IMilestone Payment 3

IApplication is complete and migrated 1o the
iproduction environment. MTX GROUP INC. has
completed its responsibilities to prepare Client-for
Go Live.

519,540.00

8/31/18

Platform

Initiative: 2, Sinte o

f New Hampshire Governor's Citizens Services Constituent Correspoadence

IKick-off
IMilesione Payment 1

Seles Team Transition to Project Team Prepare for
Kickoff Conduct Project Kickoff Meeting
Assemble Team, Setup Users and Environment
Collect Project Objectives Collect Challenges with
Existing Systens Identify Project Success Criteria
Prepare for Workshops

$19,540.00

7/1818

Solution Design
iMilestone Payment 2

A presentation describing ihe overall solution at a
high-level tailored for a menagement audience,
This document pravides an overview of the
technical architecture, funclional architeciure,
integration architecture, object model and key
features. A solution design presentation typically
includes: Functional erchilecture (process flow, a
concept drewing, functional map, etc.) Object
model / cnury-relationsmp diagram (ERD)
Integration inventory and architecture Functional
summary of key requirements/components

519,540.00

7131118

Production
Deployment
Milestont Payment 3

J|Application is complete and migrated to the

production environment. MTX GROUP INC. has
complcted its responsibilities to prepare Client for
Go Live.

$19,540.00

8/31/18

Dellverable Not to Exceed Totai

§ 117,240.00

MTX GROUP INC. OnDemand Professional
Services /State Agency Implementations

$107,760.00

Tota! for all Pn".-fessloual Services

$225,000.00

State of NH Contract 2018-152

E.xmbn? gncm Schedule Part 3
Contmclorslniuals 2/1/
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

1.2 Future Vendor Rates

MTX kGROUP INC. OnDemand professional services shall only be executed when additional
project work is requested through 8 SOW at an agreed pre-negotiated hourly vendor rate. This
is a blended rated which includes travel, lodging, and miscellaneous expenses.

MTX GROUP INC.'s hourly rate Is for udd-on'(futurc services) available to purchase as
additional Scope of Work with an ability to purchase more services as needed.

WHEREAS, The Vendor agrees to provide additional OnDemand professional services for the
continuation of State Agency implementations anticipated in SFY2019 - SFY2022,

Table1.2.1 ACTIVITIES, DELIVERABLES, or MILESTONE

OnDemand Professional Services:

» DolT will provide detailed statements of work for the OnDemand
requested professional services,

o  MTX GROUP INC. at no cost to the State will provide fixed cost
proposals for the professional services. :
Upon acceptance, The State will pay 50% upfront with a 10% holdback
The last 50% will be paid with a 10% hold back when the profcssional
service Is delivered to production.

¢ The 20% will be paid after 2 90 day warranty period.

The professional services being proposed include additional MTX GROUP
INC. OnDemand Support Services only to be executed when additional
project work is requested to support on-going applications and user adoption.
The professional services will be defined in change orders and accepted by
the State.

8-152

State of NH Contract 201
Exhibii B - Payment Scheduly’~ Part 3
Date: 23\ !\i /
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: STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-i52
PART 3 -EXIIBIT B
PRICE AND PAYMENT SCHEDULES

The State and Contractor agree to the following rates in the event the contract is extended es deslcn'bcd in
Part 2 - Section 2: CONTRACT TERM.
Table 1.2.2: Future Vendor Rates Workshect

The New Hampshire State Fiscal Year runs from July | through June 30 of the following
calendar year,

Position Title SFY 2019 { SFY 2020 [ SFY 2021 | SFY 2022

Project Manager £150.00 $160.00 | $175.00 | $185.00

Technical Architect $175.00 $185.00 $195.00 5§210.00

Technical Consultant | $150.00 $160.00 | $175.00 | $185.00

Salesforce Developer '| $110.00 $120.00 $130.00 $145.00

QA Engineer £90.00 §95.00 $100.00 $105.00

Trainer *| $150.00 $155.00 $165.00 $175.00

Note: The Contractor’s future professional services shall not exceed the total amount of $107,760.00

2. CONTRACT PRICE

Notwithstanding any provision in .the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated
in the P-37 General Provisions Block 1.8 ("Price Limitalion”). -“The payment by the Statc of the toral
Contract price shall be the only, and the complete reimbursement to the Contractor for Services or
Deliverables as permitted by the Contract incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. The Contractor shall only submit invoices for Services or Dcliverables as permitted by the
Contract. Invoices must be in a format as determined by the State and contain detailed information,

State of NH Contract 2018-152
Exhibit B ~ Payment Schedule’~ Par1 3
Date: S/ f\q /J,

S
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

including without limitation: itemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or insmlintion;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the carrcct end undisputed invoice within thirty (30) days of invoice receipt. lnvoices will not be backdated
and shall be promptly dispaiched.

. Inwoices shell be sent to:
Department of information Technology
Accounts Payabls
27 Hazen Drive
Concord, NEW HAMPSHIRE 03110

4. PAYMENT ADDRESS

Payments shall bs made via ACH. Use the following link 10 enrol) with the Stete Treasiry for ACH
paymenis: :

[f ACH is not available payments shail be sent to the following address:
Billing and Payment Remittance

MTX GROUP INC.
320 Highgats Drive
Slingersiands, NY 12159

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS .
The State may apply credits due lo the State arising out of this Contract, against the Contractor's  invoices
with appropriate information atiached.

State of NH Contract 2018-152
Exhibit B — Pgyment Schedule f Part 3
Date: \SB[ 0 ? ﬁ“
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATICON
CONTRACT 2018-152
PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

7. PROJECT HOLDBACK

The State shall withhold 1en percent (10%) for each Deliverable applied 10 the milestone amount as set
forth in the Pricc'and Payment Table, Exhibit B until successful conclusion of the Warranty Period.

The holdback will be releasod to MTX GROUP INC. when the State determines that the Defective or
non-performing component of the System has been resolved,

Statc of NH Contract 2018-152
Ex]'ubWsB Payment Scheduly/~ Part 3

Date: .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION '
CONTRACT 2018-152
PART 3 -EXHIBIT C
SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There are no changes to the Terms outlined in the P-37,

State of NH Contract 2018-15
Exhihitsc ~Special Provisiony— Part 3
Date: 2/? \?‘ '
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION )
CONTRACT 2018-152
PART 3 - EXHIBIT D
ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES
The Contractor must assume all reasonable travel and related sxpenses. All labor rates will be
“fully londed", including, but not Jimited to: meals, hotel/housing, nirfare, car rentals, car milenge,
and out of pocket expenses,

2. SHIPPING AND DELIVERY FEE EXEMPTION

The Stete will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION
As applicable, and subject to the nppliceble laws and regulatmns. the State will provide the
Contrector with access to all program files, libraries, personal computer-based systcms, sofrware
packages, network systems, security sysiems, and hardware as required to complete the
contracted Services,

The Stete will use reasonzble efforts 1o provide approvals, authorizalions, and decisions
rcasonably necessary to allow the Contractor to perform its obligetions under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State acgess to all State-owned documents, materigls, reports,
and other work in progress relating to this Contreet.  Upon expiration or termination of the
Contract with the State, the Contractor shall tum over all Statc-owned documents, material,
reports, and work in progress relating to.this Contract to the State at no additional cost to the
State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable Stale and fedeml laws and regulations,
which are incorporated herein by reference, regarding retention and access requircments, including
without limitation, retention policies consisient with the Federal Acquisition Regulations (FAR)
Subpart 4.7 Contractor Records Retention.

The Contractor and its Subcontractors shall mnmtam books, records, documents, and other evidence of
aecounting procedun:s and practices, which properly and sufficicritly reflect all direct and indircct
costs invoiced in the performance of their respective obligations under the Contract. The Contractor
and its Subcontractors shall retain gll such records for three (3) years following termination of the
Contract, including any exiensions. Records relating to any litigation matters regarding the Contract

State of NH Contract 2018-152 .
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shall be kept for one (1) year following the termination of all Imgutlon includmg the termination of a!l
appeals or the expiration of the appeal period.

Upon prior noticc and subject to reasonable time frames, il such records shall be subject to
inspection, examination, sudit and copying by personnel so authorized by the State and federsl
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise dgreed by the
State. Delivery of and access to Such records shall be at no cost to the State during the three (3) year
period following termination of the Contrect and one-(1) year term following litigation relating 10 the
Contract, including ell appeals or the expiration of the appeal period. The Contractor shall include
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contracior's cost structure and profit factors shall be excluded from the State's
review undess Lhe cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost struclure or profit factors. :

ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting sysiem in accordance with Genem!ly Accepted
Accounting Principles. The costs applicablc to the Contract shall be ascertsinable from the
accounting system and the Contractor shall maintain records pertaining to the Scrvices and all other

costs and expenditures.

State of NH Contract 2018-152
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EXHIBIT E: IMPLEMENTATION SERVICES

L

PROJECT MANAGEMENT

The State believes that effective communication and reparting arc ¢ssential to Praject success.

The Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

a

Introductory Meetlng: Purticipants will include the Coniractor’s Kcy Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This
meeting will enable leaders to become acquai nted and establish any preliminary Project procedures.

Kickofl Meeting: Participants will include the State and the Contractor’'s Project Team and major
stakeholders. This meeting is to eslablish a sound foundation for ectivities that will follow.

4
Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Manager. These meetings wiil be conducted at Icast bi-weekly and address overali
Project status and any additional topics needed to remain oh schedule and within budget. A status
and error report from the Contractor shall serve as the basis for discussion,

The Work Plan: must be reviewr.d‘al each Status Meeting and updated, et minimum, on a bi-weekly
basis, in accordance with the Contrac!.

Special Meetings: Need may arise for 8 special meeting with State leaders or Project stakeholders 1o
address specific issues.

Exit Meeting: Participants will include Project leaders from the Conlractor and the State. Discussion
wifl -focus on lessons learmned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for cach status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be the Contrector’s responsibiliry.

State of NH Contract 2018-152
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The Contrector's Project Manager ar the Contractor's Key Project Staff shall submit monthly staetus
reports in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. The Contractor's Project Manager shall assist the State’s Project Manager,
or itself produce reports related to Project Management es reasonsbly requested by the State, all at no
additional cost to the State. The Contractor shall produce Project status reports, which shall contain, at &
minimum, the following:

&

NoLALN -

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported,

Pianned activities for the upcoming {wo (2) week period;
Fulure activities; and

Issues and concerns requiring resolution.

Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Comtracior shali provide the State with information or reports
regarding the Project. The Contractor shall prepare special reports and presentations relsting to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, a)l a1 no additional cost to the Siate. i _

2,

IMPLEMENTATION STRATEGY

21 ’Key Components

The Contractor shali employ an industry-standard’ Implcmcnlanon stretegy with a timeline set
forth in accordence with the Work Plan;

The Contractor and the State shall adopt a change management approach to identify and plan
key strategies and communication initiatives.

The Contractor’s team will provide training as defined in Exhibit L - Training Services, which
will be customized to address the State’s specific requirements. Declisions regarding format,
content, style, and presentation shail be made carly on in the process, by the State, providing
sufficient time for development of material as functionality is defined and configured.

The Contrector shall manage Project execution and provide the lools needed to creatc and
manage the Project’s Work Plan and tasks, inanage and schedule Project staff, track and manage ..
jssues, manage changing requirements, maintain communication within the Project Team, and
report status.

State of NH Contract 2018-152
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2.1 Timeline

The timeline is se1 forth in the Work Plan, During the initial planning period Project task and
resource plans will be established for: the preliminary trummg plan, the change management
plan, communicalion approaches, Project standards and procedures finalized, and team training
initinted. Timing will be structured to recognize interdependencies between epplications and
structure o cosl effective and lirnely exccution. Processes will be documented, training
established, and the application will be ready for Implementation in accordence with the Work
Plan.

2.3 Change Management gnd Training
The Contractor’s change management and Uraining services shall be focused on developing
change management and training strategies and plans. Its approach relies on State resources
for the execution of the change management and end . user training.

State of NH Contract 2018-15
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EXHIBIT F: TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exhibit F, including but
not limited to:

I. TESTING AND ACCEPTANCE
The Contractor shall bear all responsibilities for the full suite ol‘ Test Plnnmng and preparation throughoui
the Project. The Contractor will elso provide training as necessary to the State staff responsibie for test
activities. The Contractor shall be responsible for all aspects of testing contnined in the Acceptance Test
Plan including support, at no additiona! cost, during User Acceptance Test conducted by the State and the
testing of the treining materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for cach Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply 10 testing the
System as 2 whole, (¢.g., software moduies or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Dato and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the Stale during User Acceptance Test
and [mplementation.

in eddition, the Contractor shall provide a mechanism for reporting actual test.results vs, expécrcd results
and for the resolution and tracking of all errors and problems identified during test execution. The
Contractor shali also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation
The Contractor shall provide the State with an overall Test Pfan that will guide all testing. The
Contractor provided, State approved, Test Plan will include, st .2 minimum, identification,
preparation, and Documcntation of planned 1esting, e requircments traceability matrix, test variants,
test scenarios, test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking
method for reporting actual versus expccted results as well as all errors and problems |dentified
during test execution.

* As identified in the Acceptance Test Plen, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor's Project Manager's Certification, m
writing, that the Contractor’s own StafT has successfully executed all prercquisite Contractor’s testing,
along with reporting the actual testing results, prior to the start of any testing exccuted by State staff,
The State will be presented with a State approved Acceptance Test Plen, test scenarios, test cases, test
scripts, test dats, and expected results.

State of NH Contract 2018-152
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The State will commence its testing within {5} days of receiving Centification from the Contractor that
the State's personnel have been trained and the System s instelled, configured, comptete, and ready
for State testing. The testing will be conducted by the State in an environment independent from the
Contractor’s development cnvironment. The Contractor must assist the State with testing in
accordance with tho Tost Plan and the Work Plan, utilizing test and live Data to validate reports, and
conduct stress and pcrfonnance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a lefter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be Integratod with the State
standard methodology.

Unit Testing
In Unit testing, the Contractor shall test the application components on an individuel basis to
verify that the inputs, outputs, and proccssing logic of each application component functions
without errors.  Unit testing is performed i in cither the development environument or a testing
enviroment.

The goal is to find errors in the smallest unlt of software before logically linking it into jarger
units.  If successful, subsequent testing should only reveal errors related to the integration
between applicable modules. The Contrector will be responsible for conducting the Unit testing of
these modules.

E¥8] Develop the scripts neided to Unit Test individusl application ‘modules,
interface(s), 2nd convession components,

For spplication;modules, conversions, and interfacés: the Contractor team will,
identify applicable test scripls and installotion instructions, gdapt them . to thé:
Project, $pecifics, test the process. and oomparc with the documeéniéd. expected

P

| results.. " s
SEC! """“"\ "&"‘ Unlt:Tested Modules thai have been tested.io venf)fthal the’ lnpuls oulputs,  dnd |
,T-f_pﬁ'?[f;t, processing logic of each application module shell function - wlllmu!.:rmr;.

individusl detniled.test scripts and inétaliation _guldu_li,_st'gll the;required detions™|
end dota-to conducl s test; the process for test excoutior, ahd tieexpected results. .

System lotegration Testing
The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System [ntegration Testing validates the integretion between the
Individual unit application modules and verifies that the new System meets defined requirements and
supports executon of interfaces and business processes. The Systém Integration Test is performed in
8 test environment,

Thorough end-to-end testing shalt be performed by the Contractor team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes and

State of NH Contract 2018-152 ,
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the flow of information ecross applications. [t includes all key business processes and interfaces '
being implemented, confirms date transfers with external parties, and includes the transmission or
printing of all electronic and paper documents:

, Systems integreatin Testing validates the lnlcgmtjon between the wrgel nppﬂution
“modules gnd other systems, and verifies ihat the new Systein meely dcﬁncd
interface .réquirerients. snd suppoits excéutlon -of business processces. This test’
cmphuxzcs cnd-to-cnd business processcs and the flow of. information across the
spplication. It .includes all key business processes..and interfeces. being,
“-implemented, confirms dota Lrinsfers with external panties,and inclides lhc
{ransmission or pr!ntmg olall electronic end paper documents. ] g

ama. = || “Take the lead in developlng the Syslems Imegrmion Tiost Spnclﬁcanons

351 o Work jointly with the State 1o d:vc!op and:load the daln prof‘ ici to. support the,
y test Specifications. .
; 7 o Work joinlly with (he Statg to valldntc componcnr.s of the 1esl :crlpu Y

. Work jolﬂlly “with lhe Conuauor W develop Lhc Syncms lnleg;-atlon Tcsl
SPCCIﬁf-aLiOM .
|+ Work jointly ‘with the Conlractor o dcw:lop nnd Iood ther data. pmﬁlcs lo- N
sl support the test Specifications.
abel e Work Jolntly 'with the . Gontractor to vnhdau: cumponenu of:thé .tes scrlpu.
i]. . modifications, Nixes and othér Syslem Interactions wnh the Contraclor supphed
Software Sélulion.

. ]

WorﬁProdg‘_EWj?‘% ' e The lnlcmllun-‘!‘eneq Systcm indicotey that nII lnu:rl‘nccs bctwccn thc- .

Deseri pt{on 1;‘% A a;*{ . spplitdtion and the legscy and third-party systcms interfaces, ‘and nppllwions, i
P R v 1], nrcl‘uncllon[ng)propcrly . et

State of NH Contract 2018-152
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Migration Validation Testinp
In Conversion Validation Testing, target application functions are validated.

i The: conversion validation. test, should rcplucuc thc entire flow of the
convertod datn through the Software Solution. As the Software Solution Is
interfaced o lcgacy or third-party sppllcations/interfaces, lesting verifies,
that thie resulting flow of the converted date Lhmgh these in!.en‘nce points
performs correctly:

Contrnctorgltam For eonvcnmm and interfeces, the Contractor's teem wll] execulc Thé ¢ appllcuble
Respansibilities validetion tests and compare excculion results withi the dacumcnlcd expeded
results. :

Rup slbilmﬂ e
;“.TJ. Lbn,.- :!1:

Extract ang clegnse, If necessary, the lcgncy dota to be convqted in _thc. dm,j '
conversions. ; :

B validetion-Tesied Conversion Programs. “These programs inciude’ oonvcm
| programs that Kave besh tesied to vesify that the resulling converted, lcgacy dm

] NSRERVEN  performs corredtly In the-entire sulte of the Application.

[nstallation Testing
In Installation Testing the application components are installed in the System Test environment to test
the instaliation routines and are refined for the eventual production énvironment. This aclivity serves
as a dry run of the Installation steps in preparntion for configuring the production system.

User Acceptance Testing (UAT) )

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a lester of UAT Acceptance by the State.

The User Acceptance Test (UAT) is 2 werificotion process performed in a copy of th;: production
environment. The User Acceptance Test verifies System functionality egainst predefined Acceptance
criteria that support tht successful execution of epproved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any espect of the
new Sysiem, including administrative procedures such as backup and recovery. The results of the
UAT provide cvidence that the new System meets the User Acceptance criteria as defingd in the
Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan,

State of NH Contract 2018-152
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AariRIDe The Sysiem User Acceptance Tests verify Sysiem functionality iﬁiﬁiﬁ?ﬁﬁeﬁc&r
ﬁ Accepiance criferla.that wppon the suécessiul execdijon. ol‘npﬁfévnd processes. - |
Contg_gj Ten " S35 » Provide the State an Awmnce Test, Plan and lclecnon ol' test scripls fm--lﬂto.
pgnsl")tlt iB [} Accepiance,Test .
5»_ % "; N:‘ i +  Monitor tht execution of the tcsl scripu end mlsl " needed durlng thc Usér
o2 ”T 41;, i Acceptance Testactlvitles, . o

Work Jolnily with ihé State.- in ducminlqg r.hc requ!md ectiond for pfoblern
resolution.

" Approve the.development ol‘ the User Aeu:p(nncc Tts: Plnn and (he sLo-f'am |
Jfor use during the User Acceplance. Test: )
Validaie the Acceptance Test énvirohment:
Exécutc Lhe test scripts’ and conduct User Acccpmnce Tcs& ucnvtues
Dbcument and summarize Accéptance Test.results.”. L T
‘Work ]Dlnily with ‘the' Conuractor in- dcr.crmlnmg the roquamd pcuons l‘or
problem resolution. . : ‘-
Provide Acceptance of the volidsied Syﬂems R D :

“The Deliverable for User Accepiance Tesls is (he User Acccpmnea Tm unlu
SR These results pmvlde evidence, that the new. System meels l.hc User Acccpmnc.e
PLEN]  criteria defined in the Work Pilan. | . . - .

: L4

1.7 Successful UAT Completion

Upon successful conclusion of UAT and successful System deployment, the State will
issue a letter of UAT Acceptance and the respective Warranty Period shall commence.

1.8 System Acceptunce

Upon completion of the Warranty Period, the State shall issue a Letter of Final System
Acceplance.

State of NH Contract 2018-152
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EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Exhibit G — Not Applicable to this Contract.

Remainder of this page intentlionally left blank
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EXHIBIT H: REQUIREMENTS

Exhibit H — Not Applicabie to this contract

Remainder of this page intentionally fef! blank
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EXHIBIT I: WORK PLAN

The Contractor's Project Manager and the State Project manager shall finalize the Work Plen for
Implementation within § days of the planned kickoff date of July &, 2018 and further refinc the tasks required
1o implement the Project. The elements of the preliminary Work Plan arc documented in accordance with the
Contractor’s plan to implement the System. Continued development and management of the Work Plan is &
joint effort on the part of the Coniraclor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end
of this Exhibit. .

in conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project’s life cycle, the Contractor tcam and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Delivernbles, major milestones, tosk dependencies, and n payment
Schedule required to implement the Project. It shall also address intre-task dependencies, resource allocations
(both State and Controctor’s team members), refine the Project’s scope, and establigh the Praject’s Schedule.
The Plan is documented in accordance with the Contractor’s Work Plan and shall utilize MICROSOFT
PROJECT or similar trecking software to support the angoing management of the Project.

1. ASSUMPTIONS
1.1 General .

¢ The State shall provide leam members with decision-tnaking authority to .support the
Implementation efforts, a1 the |cvel outlined in the Request for Proposal Document State Staffing
Matrix.

« Al State tasks must be performed in accordance with the revised Work Plan.

¢ All key decisions will be resolved within five (5) business days. Issucs not resolved within this
initial period will be escalated 10 the State Project Manager for resolution,

» Any activitics, decisions or issues laken on by the State that affect the mutually agreed upon
Waork Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

s The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

1.2. Project Macagement

» The State shall approve the Project Management Methodology used for the Pro;ect

» The Statc shall provide the Project Team with rcasormblc access 10 the Siate personnel os needed
to complete Project tasks.

o A Project folder created within the State system shall be used for centralized storage and retrieval
of Project documents, work products, and other matcrial and information relevant to the success
of the Project and required by Project Team members. This central repository is sccured by
determining which team members have sccess to the Project folder and granting elther view or

State of NH Contract 2018-152

Exhlbnl ] \’(ﬁ Plan— Panﬂ/ -

Date:

Conmmtor s Initials I Page 31 of 46




.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3 - EXHIBITI
WORK PLAN

read/wrile privileges, The Contractor's Projcct Manager will establish and maintnin this folder.
The State Project Menager shall approve access for the State team. Documentation can be stored
locally for the Contractor and State team on & “shared” network drive to facilitate case and speed
of access. Final versions of all Documentation shall be loaded to the State System.

+ The Contractor assumes that an Aitemaie Project Manager may be appointed from time 10 time to
handle reasonable and ordinary absences of the Project Manager.

D. Conversions .
= The Contraclor Team's proposal is based on the assumption that the State's technical team is
capable of implementing, with assistance from the Contractor's technical team, a subset of the
conversions. The Contractor's Team shall lcad the State with the mapping of the legacy Data to
the Contractor’s applicatians
*  Additionally, thc Contractor's Team shall;
I. Provide the State with Contractor's application data requirements and examples, of data
mappings, conversion scripts, and data loaders. The Contractor's Team shall identify the
APIs the State should use in the design and devclopment of the conversion.
1. Provide guidence ond assistance with the use of the data loaders and conversion scripts
provided.
Lead the review of functiona) énd technical Specifications,
Assist with the resolution of problems and issues mssociated with the development and
Implementation of the conversions.

e
i

E. Project Schedule .
+ The Project is planned for a kick-off start dete on July 6", 2018 with a planned targeted go-live
date of 8/21/18. '

Y ,
F. Reporting
» The Contractor shall conduct weekly status mectings, and provide reparts that include, but are not
limited to, minutes, action items, test results, and Documentation.

G. User Tralning _
» The Contractor’s Tcam shall lead the development of the end-user training plan.
* A truin the trainer approach shall be used for the delivery of end-user training.
¢ The State is responsible for the delivery of end-user training.
s The State shall schedule and track anendance on all end-uscr training classcs.

H. Performance and Security Testing _
s The Contracior’s Team shall provide a performance test workshop to identify the key scenarios to
be tested, the approach-and tools required, and best practices information on performance testing.
*  The State shall work with the Contrector on all testing as set forth in Contract Exbibit F — Testing
Servicas,

State of NH Contract 2018-152
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2, ROLES AND Rl::SPONSlBILITIES
A. Contractor Tcam Roles and Responsibilities

1

3

3

Contractor Team Project Executive

The Contractor Team's Project Executives (Contractor snd Subcontractor PrOJect Executives)
shall be responsible for advising on and monitoring the quality of the Services throughout the
Project life cycle. The Project Executive shall advise the Contrsctor Team Project Menager and
the State's Project Jeadership on the best practices for unplememing the Contractor Software
Solution within the State. The Project Executive shall participate in the definition of the Project
Plan and provide guidance o the State's Team.

Contractor Tenm Project Mariager

The Contractor Team Project Manager shail have overall mpons;bnhty for the day-to-day
mamagement of the Project and shall plan, track, and manage the acuvilm of the Contractor
Implementation Team. The Contmctor Team Project Manager will have the following
responsibilities:

Maintain communications with the State's Project Manager;

Work with the State in planning and conducting a kick-ofT meeting;

Creale and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementation Project accordmg to

the scheduled staffing requirements;

Define roles and responsibilities of atl the Contractor Team members;

o Provide WEEKLY and month updata progress reports 1o the State Project Manager;
Notify the State Project Manager of requirements for State resources in onder to provide
sufficient lead time for resources 10 be made available;
Review lask progress for time, quality, and accuracy In order to achieve progress;

s Review requirements and scheduling changes and identify the impact on the Pro;ecl in order
to identify whether the changes may require & change of scope,

e lmplement scope and Schedule changes as nuthorized by the State Project Manager and with
appropriate Change Control approvals es identified in the Implementation Plan;

¢ Inform the State Project Manager and siaff of any urgent issues if and when they arise;

* Provide the State completed Project Deliverables and obtain 513n-off from the State’s Project

Manager.

* & & @

. * Manage handofT to the Controctor operetional stafT:

Manage Transition Services os needed.

Contractor Team Analysis
The Contractor Team shall conduct enalysis of requirements, validate the Contractor Team's

understanding of the State business requirements by spplication, and perform business
requirements mapping:

+ Construct and confirm application test case scenarios;

s Produce opplication configuration definitions and configure the applications;

State of NH Contract 2018- |52
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Conduct testing of the configured applicetion;

Produce functional Specifications for extensions, conversions, and interfaces;

Assist the State in the testing ol extensions, conversions, and interfaces;

Assist the State in execution of the State's Acceptance Test;

ionduct follow-up meeungs to obtain fecdback, results, and concurrcncdapprovul from
the State;

Assist with the corroetion of configuration problems Idenuﬁed during system, integration
and Acceptance Testing; and

Assist with the transition to production.

4) Contractor Team Tasks
The Contractor team shall essume the following tasks:

Development and review of functional end technical Specification to determine that they
are at an appropriate level of detall and quality;

Development and Documentation of conversion and interface programs in accordancc
with funciional and technical Specifications;

Development and Documentation of installation procedures; and

Unit testing of conversions and interfaces developed; and

System Integration Testing!

B. Stnte Roles and Responsibilities
The following -State resources have been identified for the Project. The time demands on the
individua! Stote team members will vary depending on the phase and specific tasks of the
linplementation. The demands on the Subject Matter Experts' time will vary based on the need
determined by the State Leads and the phase of l.hc implementation.

1) Stste Project Manager

The State Project Manager shall work snde—by—mde with the Contrector Project Menager. The
role of the Statc Project Manager is to manage State resources, facllitale completion of all tasks
assigned to Stete stafl, and communicate Project siatus on o regular basis. The State Project
Manager rcpresents the State in all decisions on Implementation Project matters, provides sll
necessary support in the conduct of the implementation Project, and provides necessary Siate
tesources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Managér hes the following responsibilities:

Plan and conduct a kick-off meeting with assistance from the Contractor team;

Assist the Contractor Project Manager in the development of o detailed Work Plan;

Identify end secure the State Project Team members in eccordance with the Work Plan;
Define roles and responsibilities of all State Project Team members assigned o the Project;
Identify and secure access (o additional State end-user stafT as needed (o support specific
areas of knowledge if and when required to perform certain Implementation tasks;
Communicale issues to State management as necessary to secure resolution of any matter
that cannot be addressed at the Project leve!;

State of NH Contract 2018-152
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{nform the Contractor Project Manager of any urgent issues if and when they arise; and
Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.

Manage handofT to State operational staff:

Manage State stafT durlng Transifion Scrvices as needed.

2) State Subject Matter Expert(s) (SME) _
The role of the State SME is to assist application teams with an understanding of the State's
current business prictices and processes, provide agency knowledge, and pammpate in the
Implementation. Responsibilities of the SME includc the following:

® ® & & & & 0w

Be the key uscr and contact for their Agency or Department;

Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documenting uscr requirements, as needed;

Assist in mapping business requirements; '

Assist in constructing test scripts and datn;

Assist in System Integration, and Acceptance Testing;

Assist in performing conversion and inlcgration testing and Data verification;

Attend Project mectings when requested; and )

Assist in treining end users in the use of the Contractor Software Solution and the business
processes the application supports.

J) State Techoical Lead and Architect
The State's Technical Lead and Architect reports 10 the Siate's Project Manager and is
responsible for leading and managing the State’s technical tasks. Responsibilities include:

Altend technical training as necessary to suppor the Project;

Assist the State and the Comractor Team Project Managers to establish the detailed Work
Plan;

Manage the day-to-day activities of the State’s technical resourccs assigned (o the Project;
Work with State IT management to obtain Swate technical resources in accordance with the
Work Plan;

Work in parmnership with the Contractor and lead the State technical staﬂ“s cfforts in
documenting the technicsl cperational procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected that the Contractor will lead the overall
effort with support and assistance from the State; and

Represent the technical efforts of the State at WEEKLY Project mectings.

Ay

4) State Testing Administrator
The.State’s Testing Administrator will coordinate the Siate's testing efforts. Rsponsnblhtis

include:

Exhlblt I- W k Plan— Part 3
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Coordinating the development of system, integration, performance, and Acceptance Test
plans;

Coordinating system, integration, performance, and Acceplance Tests;

Chairing test review meetings;

Coordinating the State’s team and external third panties involvement in. t.esting.

Ensuring that proposed process changcs are considered by process owners;

Establish prioritics of Deficlencies requiring resolution; and

Tracking Deficiencies through resolution.

*> ¢ & o o @

3. SOFTWARE APPLICATION

Contractor will assist the Statc in the mtegrahon of CRM data and set-up of the activitics associated with
Salesforce.com’s:

¢ Lightning Service Cloud Enterprise Edition
¢  Government Cloud Premier & Success Plan Enterprise Edition
* Customer community Enterprise Edition Logins

+ Drawloop; Fedramp Gov User/ Nintex Document Generation -

4. CONVERSIONS
The following Table 4.1 {dentifies the conversions within the scope of this Contract.

Table 4.1: Planned Conversions

Converslnn Lomponcents, Lead” Description
applicable Respansibility

,~3'd?-3 Citliend] STATE's CRM _ MTX GROUP Uploud Excel‘spreadsheets previously, .

FConstitenty dua e INCISTATE | subminedwith corspondence: rcqur.sq
Sepilis . . tisto new Satesforce Lightning platform,
‘ "+ |" Contdin informaiion In a comion.
) . secured location.

T T L T T =)

Ef.‘iﬁ.‘»’&!. ' Ji .

A. Conversion Testing Responsibilities
s The Contractor Team and the Stale, based on their essigned converslon responsibilides, as set
forth in Conirect Exhibit F: Testing Services shall identify applicable test scripts and |
instailation instructions, adapt them to the Project specifics, test the business proccss, and
compare with the documented expecied resuits.

State of NH Contract 2018-152
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* The Contractor Team and the State, based on their assigned conversion responsibilitics, shall

exccute the applicable test scripts that complete the conversion end compare cxccunnn results
" with the documented expected results,

* The State is responsible for documenting the technical Specifications of all programs that
extract and formet Datn from the legacy systems for use by the conversion processcs.

* The Contracior Team and the State, based on their assigned conversion responsibilities, shail
develop and unil test their assigned conversions.

¢ The State and the Contractor Teams shal} jointly conduct System and Integration Testing,
verifying and valideting the accuracy and completeness of the ¢onversions.

* The State and the Contractor Teams shall jointly verify and validate the accuracy and
completencss of the conversions for Acceptance Testing and production.

5. PRELIMINARY WORK PLAN

. The foltowing Table 7.1 provides the preliminary agreed upon Work Plan for the Contract, -
NOTE: Each milcstone payment will be made af the completion of both pilot initiatives since both
projects arc running simultaneously. Refer to Exhibit B (PRICE AND PAYMENT SCHEDULE)

Table 7.1: Hiph Level Prcllmlnl NEW HAMPSHIRE Prolect Plan

Task Name Dariiton Sturt Finish
; ‘ : I
Proposed Dates !
! i
rT_ask Name . [Duration  'Start -rrf-'m:sh
Project Schedule D6 days  [Frl 7/6/18 Frl 824/18
(Kick-off . - Fri 7/6/18 ed 7/18/18
' Initiative {:
Governor's Oflice of
Sales Team Transition 10 Project Team Child Advocacy
Prepare for Kickoff Conduct Project ' Incident
ickoff Meeting Assemble Team, Setup . Management
Users and Environment Collect Project Platform $19,540
Objectives  Collect Challenges  with
Existing Systems Identify Project Tnitiative 2 :
’Suocess Criteria Prepare for Workshops Governor's Citizens
Services Constituent
Correspondence
Platform $19,540
On-site kick-off and discovery meeting 1 day {Fri 7/6/18 i 7/6/18
Action items and follow up 8doys  [Mon 7/9/18 Wed 7/18/18
Solution Design 17 days 71918 Tues 7731718
A prescniation describing the overall . [nitiative 1:
solution at & high-level tailored for a | overnor's Office of

State of NH Contract 2018-152
Exhibit Plan—Part 3
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ement audience. This document hlld Advacacy
rovides an overvicw of the technical [ncident
hitecture, functional architecture, Management
integration architecture, object model latform $19,540
nd key festures. A solution design
presentation typically inciudes: Toitiative 2 ;
[Functional architecture (process flow, Governor's Cltizens
concept drawing, functional map, etc.) rvices Constituent
Object mode]l [/ entity-relationship Correspondence
disgram (ERD) [ntegration inventory Platform $19,540
La(nd architecture Functional summary of
ey requircments/components
Design development and decumentation {10 days  [Mon 7/9/18 Fri 72018
Tnitin) system set-up S days Mon 7/9/18 Fri 7/13/18
Data.com clean for account 5days .  Mon 7/9/18 Fri 7/13/18
[Determine intcgration requirements 10 days  [Mon 7/9/18 Fri 7/20/18
[Design documentation review/sign-off S days Fri 7/13/18 [Thu 7/19/18
impliemeniation - 15 days Fri 7/13/18 [Thu 7/19/18
configuration/customizution
Implementation plan 5 days Fri 7/20/18 Thu 7/26/18 .
Integration plan 4 days Fri 7/20/18 (Wed 7/25/18
Data migration plan 3 deys Fri 7/20/18 Tue 7/24/18
Integration build 5 days Wed 7/25/18 Tue 7/31/18
Production Deployment 18days [8/1/18 Fri 8/31/18
Application(s) are complete and migrated to ) Initigtlve 1:
the production environment. MTX has Governor's Office of
completed its responsibilitics for Client Go Child Advocacy
Live Incident
Management
Platform $19,540
Initiative 2.:
Governor's Cltlzens
Services Conastituent
‘Correspondence
[Platform $19,540
Testing and modifications 5 days Wed 8/1/18 ITue &/7/18
Data migration 5 days Wed 8/8/18 Tue 8/14/18
Training 3 days Mon 8/13/18 Wed 8/15/18
UAT 15 days Wed 8/15/18 Tus 8/21/18
Deploy 2 dnys Thu 8/16/18 Mon 8/20/18

State of NH Contract 2018-152
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(GO-LIVE ! day Tues 8/21/18 Tues 8/21/i8
IPost-Launch suppart |5 days  |Mon 827/18 Fri 8/31/18
[Post-Launch suppart 5 days  '[Mon 8/27/18 Fri 8/31/18
3
State of NH Contract 2018-152
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EXHIBIT J: SOFTWARE AGREEMENT

Exhibit J = Not Applicable 10 this Contract

State of NH Contract 201x-xxx

Exhibit | — Software Agreemeny- Part 3
Date: O/ 3\/\ j)
Contractor’s initials; Page 40 of 46



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CRM INTEGRATION
CONTRACT 2018-152
PART 3 -EXHIBIT K
WARRANTY AND WARRANTY SERVICES

EXHIBIT K: WARRANTY AND WARRANTY SERVICES -

iI. WARRANTIES

1.1

1.2

13

1.4

System
The Contractor warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

Software

The Contractor warrants that the Software, including but not limited 10 the individual
modules or functions furnished under the Contract, is properly functioning within the
System,-compliant with the requirements of the Contract, and will operate in eccordance
with the Specifications and Terms of the Contract,

For any breach of.the above Software warranty, the State's remedy, and the Contractor's
entire liability, shalt be:

1.2.1 the correctlon of program errors that cause breach of the warranty, or if the
Contractor cannot substantially comect such breach in & commercially reasonable
manner, the State may end its program license if eny and recover the fees paid to the
Contractor for the program license end any unused, prepaid technical support fees the
State has paid for the program license; or

1.2.2 the re-performance of the deficient Services, or

1.2.3 If the Contractor cannot substantially correct a breach in & commercially
reasanable manner, the State may end the relevant Services and recover the fees paid to
the Contractor for the deficient Services.

Noo-Infringement

The Contractor warrants that it has good title to, or the right 1o allow the State.to use, atl
Setvices, equipment, and Software (“Material") provided under this Contract, and that
such Services, equipment, and Soflware do not violate or infringe eny patent, trademark,
copyright, trede name or other intellectual property rights of misappropriate a trade
secret of any third party.

Viruses; Destructlve Programming
The Contractor warrants that the Sofiware shall not contain eny viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Sofware in
accordance with the Specifications. .

State of NH Contract 20(8-152
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L5 Compatibility

The Contractor warrants that all System componeats, including but not limited 10 the
components provided, iIncluding any replacement or upgraded System Software
components provided by the Contracior to correct Deflciencies or as an enhancement,
shall operate with the rest of the System without loss of any functionality.

1.6  Services i :
The Contrector warrants that all Services (o be provided under the Contract will be
provided expediently, in a professional manner, in sccordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract.

State of NH Contract 2018-152
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EXHIBIT L: TRAINING SERVICES

The Contractor shall provide the -following Tralning Services.

Training Materials

MTX GROUP INC. will create custom training materials to address the unique needs of the State's
business process. Where possible, MTX GROUP INC. will leverage existing materials and
customize for the curreni project. The materials delivered will be in the form of PowerPoint
presentations for instructors. Creation of an end user training menuai is not in scope, but is available
for an additionai charge. Materials will be in English only.

End User Trainlog

MTX GROUP INC. will conduct training session(s) to teach end users how to use the system. Each

“session will last up 10 4 hours with up to 15 uscrs. Classes can be in person or virtual. Client Is
responsible for course logistics for onsite training. All training facilities must include projector,
screen (or equivalent), whiteboard (or cquivalent), and high speed internet access for instructor
machine and participant mechines. Participants must provide thelr own {aptops. Client is responsible
for duplication of materials. Client is responsible for ensuring participants attend the standard, web-
based: pre-requisite courses prior to attending the onsite workshops. Cost: of printing and shipping
materials responsibility of Client

MTX GROUP INC. will provide the pre-requisitc courses list. These courses will be at no cost and
ore expected 10 be standard prerequisite courses on -the MTX GROUP INC. website or on
Salesforce.com. '

State of NH Contract 2018-152
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EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M - Not Applicsble to this Contract

1

State of NH Contract 20184152
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EXHIBIT N: VENDOR QUOTE, BY REFERENCE

See Attachments: Three (3) MTX GROUP INC. quotes.

State of NH Contract 20118+ |52
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EXHIBIT O: CERTIFICATES AND ATTACHMENTS

Attached are:
A. Contractor's Certificate of Good Standing
B. Contactor's Certificate of Vote/Authority
C. Contractor’s Certificate of Jnsurance

State of NH Contract 2018-152
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Statament of Work (SOW)

Customer NH Depariment of Informstion Technotogy
Provider MTX Group Inc
B80OW EMectivo Date 5A30/2018

This stelement of work ("S8OW"} |8 an agresment between MTX Group tnc. ("Provider’) snd the company Indiceted above
{"Customer’).

1. Project Sponsors

Customer Project 8ponsomns Provider Projoct Sponsors
Therasa Pare-Curtls Oas Nobe!
Direcior, Web Support Diviston Chief Stretegy Officer
NH Dopartment of Informatlon Technology . 518-226-6350
Therezs.Curlls@@doil.nh.gov daadmixb2b.com
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2, Project Scope

Scope Overviow

Provider io assisi the Customer with the CRM Integration for tho Office of Childcare Advocacy Incident Mensgement by p;vovldh\g
lechnical expertise o8 consultant suppon to Lhe Customer and laverage the power of the Safesforce Lightning Service Cloud platform
for rapid application of the Customer services processes, accelereted Umelines, faster Ume-lo-service resolutlon; streamiine complex
procasses across organtzalions and business sysiems; and eliminate workplace inconsisiencies.

3. Project Fee

Foes under this SOW will be based on a Fixed Fee bas!s and hours are nlocaiad by week befow. Any addltiona) hours if added
through written requesi or Change Order will be i the following rates a3 wel),

4
Technicsl Architect $175 ki 35250 o -] 2 2 2 4 4 0
Technical Consuttani 3150 80|  3$22.500| 20 | 20 | 20 [20 |20 | 20 | 20 | %0 |
Seasforcs Developer | $110 120  $13.200] 0 | 10 |20 {20 |20 |20 | 20 | %0
Y 390 78| $702| 0 | o |0 |0 |20 |20 |28
Tralner s1s0] 20| 83000 0 Jo |0 o |0 [0fofo

Total Cust

Mileatonos and Doliverablos:

MTX Group Inc - Confidontinl
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Ploaze refor (0 the sttached Dellversbies,pdf document for a detailed breakdown of ail project dollvorsbies.

?

Change Order Procass:

This SOW may be amended by the mulual essent of the Parties. evidencod by a written Changs Order that Is signed by both

. Partles. A Change Order will be required if there 1s a significani change in scope a3 defined by Custorner, Tha Change Order will
describe any changes in Services provided by Providar, any changes in {he scheduta for completion of any such Services, any
changas 1o assumptions, depandencies or conditions set farth in this SOW, and any additional fean for such changes,

Eech Changa Order will nct a8 on amendmant Lo this SCW, and upon ks execullon, Provider will provide Services pursuani to the
Terms of the SOW. All Change Orders shall be agraed upon by tha pariles in writing prior o thelr impiementation,

Notwithstanding the above, Provider can make resourca lavel c&ms o accommodata project needs as long as there is no Impoc!

1o the overnl budgel. These changes will tequire documented acceptance from both Provider and Customer via a project scope
basatine adjusiment docurneny, the format of which will be agreed upon during the project,

4. Project Schedule

Estimated 7 - & woela

5, Project Assumptlons

Engasgemant: .
« Customes must communicate regularly with Provider and provide limely feedback, and vice versa.
« The provider tsom Lo complete development remately and vislt Cuslomer ea needed,
» The proposel prico Is valid for 7 days
Scoping:
The following assumptions have been idontifled and are used 1o define the {ull scope of tha project and the parametears of whal is 1o
be considered in-scope and out-of-scope.
¢ Changes lo projoct requiraments will be sirictly managed so a3 nol to compromise defivery plans of project scope.

MTX Group Inc - Confidontial
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» Any work not specified within this SO‘W s out of scope, ~

* Any feilure by efther party to enforce the other party's strict performance of any provision of this SOW wili nol
conslitte a walver of Its right to subsequenily enforce such provision o any ather provision of this SOW.

« Customer will provide, 10 the exient necesaery, administrative usamames and passwords (o meel neceasary
obligations.

s The Provider ks hot responsible for delays caused by faitures, Including but not limited to: syslems, personnel or
environmentia! causes of In receiving data from the Customer.

+ Invoices will be pald on net-30 tarm.

« The quotation above Is o fixed foe based on estimated hours roqulred for the completlon of ils projec. Significant
additional hours shall bo approved in wriling by the Customer ahd agreed upon by the Provider,

« The Provider is éxpecled 10 conduci work and engage with the Customer team ramotely and occasionally Join
In-person working sessiona as naeded.

6. Systems Requirements

Salesiorce Sandboxea

MTX Group Inc - Confidentiaf
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7. Agilo Developmont Mothodology

MTX utilizes aglie Impiamentation methodology for delivaring customer projects. As 8 "hybrid aglte” process, It biends [he best of
lierative and Predictive approschas with specific checkpolnts 1o ensure ongoing elignment with customers. Tha sieps and
deliverables of each phasa vary by project type, but the core tenets lo ensure customer sxlisfaction. innovation, thought leederahlp,
quality and predictabillty remaln intoct.

M Group Inc - Confictential



8. Goneral - Signature

Acceptsd and agreed to as of the Effective Date by the authorized repreasntative of each party:

CUSTOMER

PROVIDER

Slignature:

Slgnsture: 719&9,\ ‘Z(/L__,’-——.'

Print Nama: Theresa Pera-Curlis

el

Print Name: Das Nobel

Print Titie: Director, Web Support Oivision

Print Titde: Chlef sgrategy Officer

MTX Group Inc - Confidentint
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Statement of Work (SOW)
Customer NH Departreni of Information Technology
Provider MTX Group Inc
SOW Effective Date ’ 5/30/2018

‘This stalemen! of work ("SOW") is an agreement between MTX Group Inc. (*Pravider”) and the company indlcated above
{"Customer™). '

1. Project Sponsors

Customer Project 8ponsors ) Provider Project Sponsors
Theress Pare-Curlis Das Nabe!
Director, Yab Support Division * Chlef Strategy Officer
NH Department of Information Technotogy d 518-229-6350
Theresa.Cunis@dolt.nh.gov ) des@@mixb2b.com

MTX Group Ing - Configantial



2. Project Scope

Scope Overviow

Provider to asals! the Customer with the CRM Integration for the Cllizens Services Constituent Correspondence Platform by providing
lechnical axpertisa as consultant support {o the Customar and leverage he power of the Salesforce Lightning Sorvice Cloud platform
for rapld application of the Customer sorvices processes, accelerniad limelines, fastar ime-lo-service roscfution; streamiine complex

processes across arganizations and business systems; and elimineto workplace inconalstoncies.

3. Project Fee

Foes under this SOW will be basod on a Fixed Fee basis and hours are allocated by weak beiow. Any addilional hours if added
through written reques! or Change Order will be el the (ollowing rates as well:

I T K R N K K

l:{ule'é .

Plecl Maneges 3150 51 $7.850| 10 | 10 | 4 4 4 4 10 5

Technical Archilect sis[ %0 s5250] 8 | 8 | 2 | 2 |-2 | 4| 4]0 -
Tochnical Consutant | $150 50|  $22.500{ 20 | 20 | 20 | 20 | 20 | 20 | 20 | 10

3atasforce Developer $410 120 $12,200) 0 (10 | 20 |20 120 20 | 20 | 10O

oA 390 78 $7020| 0 | 0 | © | |20 |20 |20

Trainer $1%0 20 $3000] 0 |0 |0 o | o [w]0

Milestones and Defivorables:

MTX Gioup Inc - Confidontial
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Plsaso refor to the attached Dellvorshles.pdf document for a detalled breakdown of sll project doliverables.

Change Order Procesa:

This SOW may be amended by tho mutual assent of the Panties, svidenced by a writien Change Order Lhat Is signed by both
Parties. A Change Order will be requlired if there is a significani changa in scope &3 defined by Cuslomer. The Change Order wil
describe any changes in Services provided by Provider, any changes in the schedula for complation of eny such Services, pny
changos to assumptlons, dependencies or conditions set forth in this SOW, and any ndditlonal fees for such changes.

Each Change Order wilt act as an amendment to this SOW, and upon lts execullon, Provider will provide Servicos pursuant to the
Terms of the SOW. All Change Orders shall be agreed upon by the parties in wriling prior to their Implementation.

Notwithstanding the above, Providar can make resource level chonges to accommodate project needs s long as there ls no Impact

to ihe overall budgel. Thess changes will require documanted ecceptance from both Provider and Customer via s project scope
basaiine edjusiment document, the format of which will be egroed upon during the project.

4, Projact Schedule

Estimaled 7 - B wesks

5. Projoct Assumptions

Engagsment:

s Customer musi communicate regulary with Provider and provide timely feedback, and vice versa.

o Tha provider leam (o compiete development remotely and visit Customer as neaded.

« The propossd price Is valid for 7 days
Scoping:
The loflowing assumptions have becn Identified and ore used to define the full scope of the project and the parameters of whai i 1o
be considered In-scope and out-ol-scopa.

+« Changes lo projoct requiremanis will be sirictly managed so as not to compromise delivery plans or project scope.

MTX Group Inc - Conliclontial
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s Any work not specified within this SOW is out of scope.
» Any faihire by efther party (o enforce tha other party's sirict performance of any provision of this SOW will not
constliute a walver of iy right lo subsequently enforce such provision or any other pravision of this SOw.
o Customer will provide, 10 he extesl necessary, sdministrative usernames and passwords to mee! nacassary
obligations.
o Tho Provider ts nol responsible for delays causod by laikures, inchuding but not fmilad to: systems, personne! or
enviranmenial causes of in recelving dels (rom the Customer.
¢ Involces will ba paid on not-30 term. ]
+ The quoistion above Is o fixed feo besed on eslimated hours required for the completion of this project, Significant
gdditional hours shall ba epproved in wrlting by the Cusiomer and agreed upon by tha Provider, .
+ The Provider Is expected lo conduct work end angage with the Customer team remolely end occasionally join
In-person working sessions as ndeded.

6. Systoms Requiremants

Salestorca Sandboxes .

7. Agile Development Methodology

MTX ulilizes aglle Implementation methodology for defivering cuslomer projects. As n “hybrid aghle” process, # blends the beat of
lterniive and Predictive epproachos with spadific chackpoints to ensure engolng alignment whh customers, The steps and
deliverables of each phase vary by project type, but tha core lanats 1o ensure customer satisfaction, Innovatlon, though! lendershlp,
qualiy and predictabliity remaln intecl. '

MTX Group Inc - Confidoniiat
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8. Genoral - Signaturo

Acceptod and agroed to as of the Effective Date by the authorizod representstive of each party:

CUSTOMER PROVIO)-;R
Gignature: Signature: (-QD(/‘ : /L&L__\
Print Name: Theress Para-Curtis Print Name: D:s Nobasl
Peint Title: Diractor, Wab Support Division Print Title: Chiel Strategy Cticer

MTX Group Inc - Confidentiol



IVIT.

MTX Group Inc.

323 Broadwey
Troy, New York 12180

NH DolT{| Professional Services | Statement of Work

State of New Hampshire
Department of information Technology

27 Hazen Orive
Concord, NH 03301
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Statemant of Work (SOW)

Customer NH Depariment of tnformation Technology
Provider MTX Group Inc
SOW Effactive Date 573072018

This statemenl of wark (“80W") is an agreement batwaen MTX Group Inc. ("Provider”) and the company indlcated above
{*Customer").

1. Project Sponsors

Customer Project Sporu'orl Provider Projoct Sponsors
Therasa Pare-Curtls Das Nobel
Director, Web Support Divislon Chlef Siratagy Officer
NH Oepartment of Information Technology 516-229-8350
Theresa.Curis@doll.nh.govy ) das@mixb2b.com

MTX Group Inc - Confidontial



2, Projoct Sc&l'ape

Scopo Overview

Provider to asaist the Customer with Professional Services for sdding new Siale Agency Implemantations. These implementations
will include Workilows and Notifications, Approval Procasses, Process Automalion, and Reports & Dashbosnds,

3. Project Fee

Fees undss this SOW will b basod on a Time & Materials basis and houre are aflocatsd by week below. Any additiona) hours if
sddad through written request or Change Order will be af the following rates as well:

Profect Manager 3150 .
Technical Acchitect | $175
Tochnlcal Consttant | $150
Salesforce Dovelopar |~ $110
CA $90
Trelner T 150

Milestones 2nd Dellverables:

Wilastones and Dellverables to be determined as additional Professlonal Services are dotziled end requested by Customer.

MTX Group Ine - Conficlential
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Change Order Process:

This SOW may be smended by the mutual assent of the Parlies, evidanced by a written Change Order (hat ia signed by both
Parties. A Change Order will be required i there !s a significant change in scope s defined by Custome:. The Change Onder will
deacribe any chenges In Services provided by Provider, any changes In the schedule for completion of any such Services, any
changes (o assumptions, dependencies of conditions set forth in this SOW, end any additiong! fees for such changes.

Each Change Order will act os an amendmaent (o this SOW, and upen [ts exacytlon, Provider will provide Services pursuani to the
Terms of tha SOW. All Change Crders shall be agreed upan by the parlies in writing prior 1o their Implementation.

Notwithstanding the above, Provider can make resource lavel chenges lo sccommaodate projeci nseds as long as Lhere I8 no impact

ta the oversll budgel. Theso changes will require documented accepiance from both Provider and Cusiomer via a project scope
baseline adjustment documeni, the format of which will be egreed upon during the project.

4, Project Schedule

To be detarmined as work scope is defermined.

5. ProjJoct Assumptions

Engsgement: ’
s Customer musi communicate regularly with Provider and provide tmely foedback, and vice versa,
s The provider laam o complete dovelopment ramolely and visi Cuslomer as needed.
s The propossl price Is vallg for 7 days
Scoping: ~
The following assumptions have been identined and are usad to define the full scope of the project and the parameters of what is to
be considered in-scope and out-of-scope, :
» Changes o projoct requiroments will bo sirictly managed 8o as not 1o compromise delivery plans or project scope,
o Any work not specified within this SOW s oul of scope.
s Any fallure by cilher party to enforce the other party’s sirict parformance of any provision of this SOW will not
constitule a walver of Hs right to subsaquently enforce such provision ar any other provision of this SOW.

‘MTX Grow Ine - Configontial



e Cuslomer will provide, to the lmcm necessary, adminisirolive usemames and posswords 10 mea! nacnury
obligations.

e The Provider Is nol reaponsible for delays caused by fallures, including but not limiled to: systems, personne! or
envionmentn! cottses or In receiving data from the Customer. '

s Involoss will be paid on nei-30 term. :

« The Provider Is expacied Lo conduct work and engege with the Customer team remotely and occastonally join
In-person working sesions as needed.

6. Systems Raqulrem.anla

Selcafomq Sendboxes

MTX Group inc - Confatentiol



7. Aglte Development Methodology

MTX utillzes agila implernentation methodology for delivering cusiomer projecls. As a *hybrid aglia” process, il blends (he best of
Iterntive and Pradictiva opproaches with specific chockpoints 1o ensure ongoling alignment with customers. The steps end
daliverables of each phese vary by project typs, but the core teneis o ensure cusiomer satlsfaction, innovation, hought leadership,
quallly and prediclabillty remaln inlact.

MTX Group Inc - Confidantiul
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8. General - Signature
Accepted and agreod fo as of tho Effoctive Date by the authorized ropresentative of each party:
CUSTOMER PROVIDER
Signature: Signature: @/\ / {Cp{_'/\
Print Name: Theresa Pare-Curtis Print Name: Dn‘-;oba! - .
Print Title: Director, Wab Support Division Print Titlo: Chie! Strategy Officar ,

MTX Group e - Confivgnlie!



State of New Hampshiret
Department of State

CERTIFICATE

[, William M. Gerdner, Secretery of State of the Stato of New Hampshire, do hereby certify that MTX GROUP INC is a New
York Profit Corporslion registered (o transect business in New Hampshire on May 24, 2018. { further certify thet all feey and
documents required by the Secretary of Stato’s office have been received and is in good standing as far as this office Is concemed.

Busincss 1D; 795648
Centificaie. Number: 0004101731

IN TESTIMONY WHEREOQF,

| hereto set my hond and cause to be afTixed
. - the Seal of the Siate of New Hampshire,

AN S S\ this 25th day of May A.D. 2018.

v-s—u |
Do odr

William M. Gardner
Sccretary of State

'. \:‘
.
Y \]




CERTIFICATE OF VOTE

I, Sultana Nobel, President and CEQ of MTX Group Inc., do heréby cerijfy that:

{1) 1 am the President, CEQ, and duly elected Mamb_er'of the Board of Directors of MTX Group
Inc., 2 New York corporation;

(2) | maintain and have custody of and am famillar with the minute books of the Corporation:

{3) | am duly authorzed to issue certificates; and

(4) the following is & true, accurate and complete copy of the resolution adopted by the Board of
Directors at a meeting of said Board of Directors, held on the May 31, 2018 in accordance with
New York law and the by-laws of the Corporalion:

'RESOLVED: That this Corporation will enter into a contract with the State of New Hampshire,
Department of Information Technology, to provide of certain services, and that DAS NOBEL be
and hereby Is authorized and directed for and on behalf of this Corporation to enter Into said
contract with the State and to take any and all such actions and to execute, seal, acknowledge
and deliver for and on behalf of this Corporation any and all documents, agreements and other
instruments as he may deem necessary, desirable or appropriate to accomplish the same;

RESOLVED: That the signature of DAS NOBEL affixed to ahy instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority
of said officer to bind this Corporation thereby;

The foregoing resolutions have nol been revoked, annulied or amended in any - manner
whatscever, and remain in full force and effect as of the date hergof. :

IN WITNESS WHEREOF, | have hereunto set my hand at the President and CEO of the
Corporation.

[
(J\A’—‘_\ R—_)

Sultana Nobel
Prasident & CEO
MTX Group Inc.

511 20\

Date




STATE OF NEW YORK
COUNTY OF ALBANY

On this the 31st day of May, 2018, before me, the undersigned officer, personaily appeared
Sultana Nobel, who acknowledged herself to ba the President and CEQ of MTX GROUP INC., a
corporation, and that she, as President and CEQ, being authorized to do so, execuled the
foregoing Instrument for the purposes therein contained, by signing In the name of the
comaration, )

IN WITNESS.WHEREOF, | hereunto set my hand and gfficial seel. _

7o

JWU%
Ngary Public

My Commission Expires Qctober 3, 2020

FF " .Y CARMINE GAUTBCHE
: ta- Pyt Btate of New York
e: stratlon 692GA8348803
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CORrRD'

CERTIFICATE OF LIABILITY INSURANCE

CATE (RMOOITYYY)
oN282018

REPRESENTATIVE OR' PRODUCER, AND THE CERTIFICATE HOLD!R

THIG CERTIFICATE (S ISSUED A8 A MATTER OF INFORMATION OMLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR KEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUT! A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if tha cartificate haider Is en ADDITIDNAL INSURED, the policy(lon) must have ADDITIONAL INSURED provislons or bs sndorscd.
tf SUBROGATION IS WAIVED, subject to the torms end conditions of the policy, ceraln pollelos may regutre an sndorsament. A statemand on
this cert/leate doss not confer rights 1o the cartificate holder (n Usu of such andomarmnant(s).

PRODUCEA b ' Marlanne Watsen
The Reis Group PHINE [518)288-9060 | f!“s pyp_$318)2804059
440 Thisg Avenue ADpRELY mvratsong@relsinsuronca.com
Sulte 400 INSURERIL) ATFORONG COVIRADE NAK 8
) NY 12189 s IuRIn A : HAR - Ganinel na Co LEd 1000
NyuRsD wsurtrs; HAR - Hartlord Casually Insurance Company 20424
MTX Group Ing, BOAUREAC: !
33 Brosdway Suile 480 INJUREA O ;
WEUARA ¢
Troy NY 12180 YREA S
COVERAGES CERTIFICATE HUMBER: MTX Groupinc 18-19 REVISION NUMBER:
THIS (3 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE AEEN ISSUED TO THE INSURED NAMED ABOYE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTAACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFCATE MAY B8 ISSUED OR MAY PERTAIN, THE INSURANCE AFRORDED BY THE POLIIES DESCRIBED KEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF 5UCH PGJOﬁS LUMITS BHOWN KAY HAVE DEEN REDUCED AY PAID CLAIMS,
i Tt o7 sauAARCE Trio o PoucTNUBER LA R woarre
COUMEACIAL QLNERAL LABWUITY EACH OCCURRINGE 3 1000000
| cuansaunce [2005"*  Aguiges (b ecpmaotey {1 1:000-000
- : - |ueveopm ey |y 10000
A Y 01SBARG2520 080172018 | CEOV01D PERSONAL § ATV DLAIRY 3 1,000,000
sar appues rex HERAL ATL 2,000,000
a D Loc PRODLCTS - coupor aco | 3 2.000.000
[
mmoeu Usaamy WL‘“' 3
ANY AUTD , DOOLY BJURY {Par parsen) ]
e []imee o e e e | 3
HIRED NON-OWNEG mﬂ 13
r__ AUTOS oMLY AUTOS QMY LJ >
| jueanaus | foccun BACH OCCUMATNEE 3
AXCEAS Liag LML AGCRZQATE 3
oro | | weresmon s W
WORKERS COMPANTATION
m!nnonnr :.uumr Yix _u,ﬁ‘rLﬂ 1 o5
B Do MEAExioUTVE T D1WECKZES504 08012018 | 0172019 |k BACHACCIOENT L
°’NM n 1) (et : 6L DABASE . A EumOYER | 3 500000
fo&armwm elow £L cepeasg . poLCY Uw [ g 300.000

or agreament balween porios requiring such Kotus.

DA APTION OF OFERATIONS [ LOCATIOND [ VEHLLER [ACDRD 181, Asithpris] Remacks Schaciol, mey be stsshed 1 men spoes is mauired)
Cartificats Holde! Is named #3 Additonal Insured with regard to Commenctal General Lisbiity covirags providod thate I3 # writion contract

LERTIFICATE HOLDER

EANCELLATION

State of Now Hampshire Degt. of Informedon Technokgy
AfChal Informeton Olifcer
21 Hzen Or

Concomn
1

NH 03301 |

BHOULD ANY OF THE ABOVE DESCRIARD POLICIES BE CANCELLED AEFORE
THE EXPIRATION DATE THEREOF, NDTICE WILL BE UE\NEA!D in
ICCDIDANCE WITH TME POLICY PROVISICNS,

AUTHORLEZD ATPATASNTATIVE

Ve

ACORD 25 (2018/03)

© 1988-2013 ACORD CORPORATION, All rights reserved.

The ACORD name and lego ate regtstored marks ouconq




ﬂCﬂ,R J CERTIFICATE OF LIABILITY INSURANCE oaTE oY

5/29/2018

THIS CERTIFICATE IS I38UED AS A MATTER QF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE ‘A CONTRACT BETWEEN THE !8SUING INSURER(S), AUTHORIZED
REPREBENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. '

IMPORTANT: If the cartificats holder Is sn ADDITIONAL INSURED, tho policy{los) musi be endorsed. If SUBROGATION IS WAIVED, subjact to
the terms end conditions of the pollcy, cortain policles may require an sndorsament. A statement on this certificato does nat cantar rights to tha
certificeta holdar In lteu of such andorsemani(s). :

PROGUCER AT Marianne Watsen
The Rola Croup {518)266-9%46 m_um:u-nu
440 Third Avanus g, Twatocndrelsinsuranco. con
Buits 400 L INSURERIS) AFFORDING COVRRAGE JAgy
Watarvilet WY 13189 AARAR - Bentinel Ins Co Ltd 11608
snmeD i NJyRER 3 AAR - ‘Martford Canyslty Insurpnas | 29424
MTX Group Inc. ., INURER G ;
33) Broadway BSulta 460 : IMJURERD ]

| INSUREAE ;
Troy NY 12180 np:
COVERAGES CERTIFICATE NUMBER:MTX Group 17-18 REVISION NUMBER:

THLS (5 TO CERTIFY THAT THE POLICIEE OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY AEQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS. )

n TYPL 0 wumANCE indn] o PQUCY wyvpER oo Lparrs
X | COMMEACLAL GEMIRAL LIADRITY LACH OCCURRENC A $ 1,000,000
A ] cramesauace [x] occun ' mﬂ’m \ 1,000,000 |
X 01BMARO2S20 §/372007 | 87173010 4 MED EXP [Any orw parascn) 1 10,000
: | PERSOMAL B ADV INAJAY | § 1,000,000
CENL AQGREGATE LT APPLIES Pom: ' GENEAM, AGGREGATE 3 3,000,000
QMD‘@{ [:ltoc ' PRODUCTS - COMPIOP AGG | § 2,000,000
STHER: '
ATTOMDIRE UARLITY [*11)
[ ANY AUTO . BOCELY INAY (Par perscn) | 3
™ %gmm %&Aeo ROCR.Y INARY :r;sm [
|| HIRED AUTOS P . . m : :
UMBRZLLA LIAS occuR | EACH OCCURRENCE )
[ exessa e [ comsmncs u ' AGGROGATE 1
pen [ | merermons 3
A0 EXPLOTERT LABKITY | B0
ANY PROPATITOR?. fﬁ EL_ BACH ACCIOENT H 500,000
B mﬁ b nia QAWECRT 304 ’ §/1/2001 €/3/2008 |-gi, DMSEASE . PA BN OYER § 800,000
&me EL OATASE - POLCYLNAT] S 500,00

DESCRPTION OF OPERATIONS / LOCATIONS | YEMICLET {ACORD 101, AdEany Remarky Schaduly, miy ba RINCAOS I 50rs 1 5524 I3 reqoineg]
Cartificats Holder is nemed as Additionel Insured with regard to Commercial General Liability coverage _

provided there is a written contract or agreemsnt betwoen partises requiring euch status.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
Dept. of Information Technolagy AGCORDANCE WITH THE POLICY PROVISIONS.

" Attn:Chiaf Information Officer
27 Baiten Dr AUTHORIZED REPRESENTATIVE

Concord, NE 03301 ' T .
‘ P Cesciaro, CIC, CERM -

© 19802014 ACORD CORPORATION, All rights resorved.

ACORD 25 (2014J01) The ACORD name and ioge sro registered marks of ACORD -
INS023 (201401)




