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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

•27 Hazen Dr.; Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 3, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION
I

Authorize the Department of Information Technology (DoIT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO # 1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunlight Ridge Drive, Hendersonville, NC, increasing the contract amount by
$31,817.00 from $338,140.92 to $369,957.92, to provide State and Federal required system modifications to the
Refer7 software application, effective upon Governor and Executive Council approval through June 30, 2020.

The Governor and Executive Council approved the original contract on July 15, 2009 (item # 6), and
subsequently amended on September 22, 2010 (Item #27)1 July 24, 2013 (Item #4), and April 20,-2016 (Item
#22).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DoIT for this
Contract is 50% General Funds and 50% Federal Funds, [punds are available in the following account for State
Fiscal Year (SFY) 2019, and are anticipated to be available in SPY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and justified.

CAT#-DEPT#-AC ENCY#-ACTI VITV#-ACCTG UN IT#
DEPT NAME-AGENCY NAME-ACCTG UNIT NAM!
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

ACTIVITY
CODE

SFY 2019 SFY 2020 TOTAL

01-03-03-030010-76950000- DoIT - IT for DHHS
046-500465- IT Consultant-Non Benefit

03950085 $14,853 $16,964 $31,817

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health
and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). The Refer 7 software application
is the core of the BEAS Informational and Referral program. DHHS has requested a capital budget item for the
ServiceLink System Reprocurement in the SPY 20/21 biennium.

This amendment allows RTM Designs to make Refer7 system modifications to comply with recent
Federal reporting requirements changes for the State Health Insurance Assistance Program (SHIP) and provide



His Excellency, Governor Christopher T. Sununu
and Honorable Council

Page 2 I

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SPY 2020.

Refer? allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, general
needs assessment, resource tracking, and a web-based community resource search engine. The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer? has allowed the DHHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for ail payers public and private. Refer? provides DHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer? is vital to the day-to-day operations of the SLRC Contractors and over ?5 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer? is essential to DHHS and the SLRC Contractors to ensure

ongoing program operations promote and support a whole person approach, and the generation of continuous
quality improvement activities including performance measures to support client need and substantiate state and
federal funding for SLRC Contractors and DHHS grants. .

Area served: Statewide

In the event that the Federal Funds become no longer available. General Funds will not be requested to
support this program.

DG/ik

RID #42843

Contract #2009-2013D

Respectfully si/omitted.

Denis Goulet



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964,

wvvw.nh.gov/doit

Denis Goulet

Commissioner

June 5, 2019

Jeffrey A. Meyers, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification t
(DolT) has approved your request to enter into a
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DoIT#2009-2013D.

lat the Department of Information Technology
contract amendment with RTM Designs (VC

This amendment will provide for system modifications to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (BEAS) and ServiceLink Resource Center Network
("SLRC") contractors. These modifications will allow RTM Designs to make
updates to comply with recent Federal reporting requirements changes for the
State Health Insurance Assistance Program (SHIP) and provide technical/service
modifications to meet State and Federal reporting requirements for FY 2020.

This amendment will increase the total contract value by $31,817.00 from
$338,140.92 to $369,957.92. The amendment shall be effective upon Governor
and Executive Council approval through June 30, 2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

DG/ik

2009-2013D

RID #42843

cc: Bruce Smith, IT Lead

Sincerely,

Denis Goulet



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFER^T HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, as a result of RFP
#2009-2013, on July 15, 2009, Item # 6, amended on September 22,2010^ Item #27, July 24,2013, Item #4, and April
20,2016, Item #22, (herein after referred to as the "Agreement"), RTM Designs (hereinafter referred to as "Vendor")
agreed to supply certain services upon the terms and conditions sp^ified in the Agreement and in consideration of
payment by the Department of Information Technology on behalf of the Department of Health and Human Services
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the IDepartment have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the contract price by S31,817 from $338,140.92
to $369,957.92;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $31,817 from $338,140.92
to $369,957.92. ^

2. Exhibit A of the Agreement is amended by adding two additional lines to Section 2.2 of Amendment D -
Activities / Deliverables / Milestones as described below:

2.2 ImplemeDtatioo Schedule Ameadment D - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone Deliverable

Typo

Projected
Delivery'Date

64 System Modifications to Comply with the
Administration for Community Living's (ACL)
SHIP Tracking and Reporting System
(STARS) Requirements as specified by ACL at

System
Modifications

July 3.1, 2019

A. Develop the Beneficiary Contact Form
(BCF)

8. Implement an API (Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.
1. Store BCF Data for Batch API

processing after testing phase
2. Develop API connectors to push data

via API POST method to STARS
3. Develop API Data models for POST

data that is pushed to STARS
4. Log API POST requests and outcomes

Initial all pages
Vendor Initia|y:^^r^ Page 1 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

5. Develop Batch processing system,
POST stored data to STARS after

testing phase in a timed batch
6. Log API Batch POST requests and

outcome

7. Integrate BCF in platform systems
(ReferNET. Navigate)

8. Real-Time POST data to STARS after
Batch POST and testing is completed

65 Technical/Service Modifications to meet State
and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 20

As specified in
Section 9

June 30. 2020

3. Exhibit B of the Agreement is amended as described below:

3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.

Firm Fixed Price

This is a Firm-Fixed-Price Contract totaling $369,957.92 for the period between the Effective Date through
June 30,2020. RTM Designs shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow RTM Designs to invoice the State for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table I, amend Table 2 by adding the following:

Table,2: Amendment D Activity, Deliverable, or Milestone Price and Payment.Table

Ref.# Activity, Deliverable, or Milestone Deliverable

Type

Cost

Svstem Modifications

64 System Modifications to Comply with the Administration
for Community Living's (ACL) SHIP Tracking and
Reporting System (STARS) Requirements as specified
bv ACL at

System
Modifications

$15,000

A. Develop the Beneficiary Contact Form (BCF)

B. Implement an API (Application Program Interface)
process for real time data capturing and reporting to
the STARS system.
1. Store BCF Data for Batch API processing after

testing phase
2. Develop API connectors to push data via API

POST method to STARS
3. Develop API Data models for POST data that is

pushed to STARS
4. Log API' POST requests and outcomes
5. Develop Batch processing system. POST stored

data to STARS after testing phase in a timed
batch

6. Log API Batch POST requests and outcome
7. Integrate BCF in platform systems (ReferNET.

Initial all pages
Vendor Initials;

Date:

L Page 2 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Navigate)
8. Real-Tlme POST data to STARS after Batch

POST and testinq Is ccmoleted

65 Technical/Service Modifications to meet State and

Federal Administration for Community Living and
Centers for Medicare and Medicaid Services Reporting
requirements in SPY 20

As specified
in Section 9

$16,817

Total $31,817-

3.3 Update Paragraph 2. TOTAL CONTRACT PRICE, to replace $338,140.92 with $369,957.92.

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $369,957.92 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by RTM Designs
in the performance hereof. The Stale will not be responsible for any travel or out of pocket expenses
incurred I the performance of the Services performed under this contract.

4. Table 2 Contract 2009-2020 - Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15, 2009 Item #6 $89,944

2009-2013 A Amendment A Julv 31. 2013 Sept. 22. 2010 Item #27 $38,500

2009-2013 8 Amendment 8 July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30, 2020 April 20, 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30, 2020 Upon G&C Approval $31,817

Contract Total $369,957.92

.1 all pages ^
lor lnitials:/2QLy^

Initial all pages
Vendor

Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Except as provided herein, ail provisions of the Agreement shall remairi.in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

ida Ross

RTM Designs

Date: 7^30/9

Corporate Signature Notarized:

STATE OF kllXLTM

COUNTY OF ti

On this the |7f^day of MAY 20\% before the undersigned officer, personally appe^ed
the person identified directly above, or satisfactory proven to be the person whose narne is signed
abov^, and acknowledged that s^e executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the PeaceNotary Publii

My Commission Expires:

(SEAL)

MARION BACHANO
Notary Public, North Carolina

-Henderson County
My Cammission Exoires

State of New Hampshire

Deborah D. Scheetz, Director .

State of New Hampshire
Division of Long term Supports and Services

Date: 3' 0j%j0f^

Initial all pages
Vendor Initials^

Date; ̂ ^'11

Page 4 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

^  (k.AIU. Date: (
State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By: ^

Title:

Date:

Initial'all pages ̂
Vendor Initial^^^fj!^ Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016. I ftirther certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business ID; 739610

Certificate Number: 0004516482

Ar

>
u.

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of May A.D. 2019.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name; RIM DESIGNS Business ID: 739610

Business Type: Trade Name Business Status: Active

Expiration Date: 2/26/2021
Last Renewal ^ ̂  ,

Not Available
Date:

Business Creation

Date:

Name in State of ,
Not Available

Formation:

Date of Formation in ^
.  .. . 02/26/2016

Jurisdiction:

Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,

Address: Hendersonviile, NC, 28792, Arden, NC, 28704, USA

USA

Business Email: NONE Phone #: NONE

Notification Email: NONE
Fiscal Year End

NONE
Date:

Principal Purpose ■

S.No NAICS Code NAICS Subcode

OTHER / Professional, Scientific, and

1  Technical Services/Other Computer Related

Services

Page 1 of 1, records 1 to 1 of 1

Trade Name Information

No Trade Name{s) associated to this business.

Trade Name Owned By

Name

Linda N Ross

Title

Applicant

Address

830 Sunlight Ridge Dr,

Hendersonvlle, NC, 28792,

USA

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=566... 5/31/2019
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(/online/Home/)^^ Back to Home (/online)

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=566... 5/31/2019



QuickStart Page 3 of 3

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

V

No records to view.

Filing History Address History View All Other Addresses

Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

(/online/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?busmessID=566... 5/31/2019



State of New Hampshire

Department of State

CERTinCATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

This is 10 certify that Linda N Ross registered in this ofncc as doing business under the Trade Name RTM DESIGNS 'at 830
Sunlight Ridge Drive,, Hcndersonville, NC, 28792, USA on 02/28/201ti.

The nature of business is Professional, Scientific, and Technical Services / Other Computer Related Services, in New
Hampshire.

Expiration Date: 02/26/2021

Business ID: 739610

>

o

%

<1

IN TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 26th day of February, 2016 A.D.

William M. Gardner

Secretary of State

Milling Address • Corporation Division, NH Department of Stale, 107 North Main Street, Room 204, Concord. NH 0330M989
Physical Location - Slate House Annex, 3rd Floor, Room 317,25 Capitol Street, CorKord, NH

Phone: (603)271-3246 i Fax:(603)271-32471 Email: corporate@ses.nh.gov | Website: sos.nh.gov



Sole Proprietorship Certification of Authority

May 15, 2019 ... .

I, Linda N. Ross, hereby certify that I am the sole member of RTM Designs, a small business, sole

proprietorship in the State of North Carolina.

/

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

cJf-

Linda N. Ross

Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-5052



ACC^d' CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

06/05/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Penny lnsuran<^e Agency

225 Sixth Ave West

Hendersonvllle NC 28793

contact Mackenzie Bond

phone^ P,ti- 692-9171 rA^.No,: (828) 693-0723
ADC^ESS- "ibfSpennylnsuranceagency.com

INSURER(S) AFFORDING COVERAGE NAtC a

INSURER A
The Hartford

INSURED

Linda Rosa, DBA: RTM Designs

830 Sunlight Ridge Drive

Hendersonvllle NC 28792

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: CL196513572 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR.OTHER DOCUMENT WITH RESPECTTO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
SUBR] P6LI£VEPP PdU&VEKP
WVD POLICY NUMBSR (MM/DWTYYY) (MM/DWYYYY) LIMITSTYPE OF INSURANCE

TODC

INSDLTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

CAMASe TO RENTES
PREMISES <E« oeeurr»fie»>

MED EXP (Any on» p«f»on)

22SBATA7207 06/05/2019 06/05/2020 PERSONALS AOV INJURY

QEN-L AGGREGATE LIMIT APPLIES PER:

LOCPOLICY

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

COMBINED SINGLE LIMIT
(E« »edBenH

1.000.000

300.000

10.000

1.000,000

2.000,000

2.000,000

AUTOMOBILE LIABILITY

ANYAUTO BODILY INJURY {Par perion)

OWNED .
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par aeddant)

PROPERTY DAMAGE
(Par acddanll

UMBRELLA UAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNERJEXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatory in NH)
Kya*, daacrlba undar
DESCRIPTION OF OPERATIONS balow

PER
STATUTE

OTH
ER

□ 22WECNV4079 04/24/2019 04/24/2020 E.L. EACH ACaOENT
100,000

E.L. DISEASE - EA EMPLOYEE
100,000

E.L. DISEASE - POLICY LIMIT 500,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD101. Additional Ramarlta Schadula, may ba attaehad Kmora apaea la raqufrad)

CERTIFICATE HOLDER CANCELLATION

Dspartment of Information Technolooy

Ann:Denis Goulet,Commissloner

129 Pleasant St

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

* a J

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPS^E^ ̂ .
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

'Jl

Denis Goulet

Commissioner

April 5. 2016

Her Excellency, Governor Margaret Wood Hassan
• and the Honorable Council

State House

- Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Information Technology (DoIT) to enter a sole source
:  contract amendment (PO #1001433) to an existing contract with RTM Designs (VendorNumber.#17!274) of

Hendersonville, NC, by increasing the contract amount by $107,163.92.00, from $230,977.00 to $338,140.92.
^ for hosting, maintenance, and support for the Refer7 software application. The original contract was approved
on Jiily 15, 2009, Item #6, and subsequently amended on September 22, 2010, Item #27; July 24, 2013, Item #4.

2) Further, authorize the Department of Information Technology to amend the contract ,expiration date
■ from the current end date of July 31, 2016 to June 30, 2020 upon approval of Governor and Executive Council.
Funding is comprised of39% Federal funds, 61% General funds.

Funds are available in the following accounts for State Fiscal Year (SFY) 2017 and are anticipated to
be available in SFY 2018 through SPY 2020 upon the availability ̂ d continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office,rif needed and justified:

SFY

CAT#-DEPT#-AGENCY#-ACTIVrrY#-ACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME

CLASS CODE-ACCOUNT CODE -CIASS Tm.E

JOB# AMOUNT

2017 . 01-03-03-030010-76950000 - DolT- IT for DHHS
046-500465 - Consultants

03950085 $25,080.92

2018 01-03-03-030010-76950000 - DoIT- IT for DHHS
046-500465 - Consultants

03950085 $27,361.00

2019 01-03-03-030010-76950000 - DoIT-,IT for DHHS
046-500465 - Consultants

03950085 $27,361.00

2020 01-03-03-030010-76950000 - DoIT- IT for DHHS
046-500465 - Consultants

03950085 $27,361.00

•

TOTALS $107,163.92



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2

EXPLANATION

The amendment is sole source amendment because Refer? software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the Department
of Health and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition, this application is
the core of the Elderly and Adult Services Program and DHHS has no money or plans to replace it; therefore,
they wish to extend for four years.

This amendment allows RTM Designs to provide software system hosting for the NH ServiceLink
ReferNET SQL Server version information & Referral software system (ReferNET) to be used by the Customer
and any other agent authorized by the Customer. RTM Designs will provide system hosting for the web-based
search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer's
information and referral (I&R): resource database. This will include the ReferWEB Mobile Plug-In. RTM
Designs will also provide system hosting for the ReferMOBILE Application. ::

RTM Designs will provide system hosting for the web accessible Agency Update System that will be
■used by seivice providers to send information updates to the Customer's resource staff. The Agency Update
System will be managed,, stored, and backed up at RTM Designs' Data Center and.will be available to the
Customer via the Internet 24/7 with a 99.9% guaranteed uptime. -

The system tracks all contacts and calls made to the ServiceLink Centers, client demographics, service
referrals, and.unmet service needs. Refer? has allowed Bureau of Elderly and Adult Services;'the ServiceLink
centers^ and over 4,000 service agencies to develop a comprehensive and detailed database of long term care
options and support for older adults, adults with disabilities or chronic illnesses, and caregivers and their
families. Refer? provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable
website available to the public where individuals can search for services in their community. Refer? is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and over 65 staff utilize the
system. The SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer? is essential to BEAS and SLRC to ensure ongoing program operations, promote and support
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal funding for SLRC and BEAS grants.

In the event Federal funds become no longer available, General Funds will not be requested to support this
program. .

The Department of Information Technology respectfully requests your,approval.

Respectfully submitted.

Denis Goulet
Commissioner

DG/mh ■ -

RID#1809?
Contract #2009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vvww,r\h.gov/doit

Denis Goulet

Commissioner

April 5,2016

Jeffrey A. Meyers, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

'Concord,NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as

DoIT #2009-2013C.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource
tracking system called Refer7. This amendment will increase the total contract
value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338,140.92. The amendment shall be effective upon Governor and Executive
Council approval through June 30,2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

■X)
Denis Goulet
Commissioner'

DG/mh
2009-2013C
A&E RJD #18097

cc: Wendy Aultman



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT C

WHEREAS, pursi^nt to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15, 2009, Item #6 and subsequently amended on September 22, 2010, Item #27, and
July 24, 2013, Item 4 (herein after referred to as the "Agreement"), RTM Designs (herein after referred to as
"Vendor," agreed to supply certain services upon the terms and conditions specified In the Agreement and in
consideration of payment by the Department of Information Technology on ̂ half of the Department of
Health and Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12; 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written Instrument executed by the parties
thereto and approved by the Go^'emor and Executive Council;

. WHEREAS, the Vendor^j^^ the Department have agreed to amend the Agreement in certain
respects;

, WHEREAS, the Department wishes to extend the contract, the Department and the Vendor seek to clarify the
Agreement;

WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expiration date
from July 31,2016 to June 30, 2020.

WHEREAS, the Department wishes to Increase the Contract price by $107,163.92 from $230,977 to
a new total contract price of 5338,140.92.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, In consideration of the foregomg, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement Is hereby amended as follows:

1. The Statement of Work of the Agreement is amended by:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $107,163.92
from $230,977 to $338,140.92.

1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment C - Activities /
Deliverables / Milestones as described below:

2.2 ImplemeDtation Schedule Amendment C - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone
Deliverable

Type
Projected .
Delivery Date

32

ReferNET SQL Server System Licensed for 12
Organizations Hosted System August 1,2016

33 ReferWeb Public Access System Hosted System • August 1,2016

Initial all pages
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34 ReferNET Agency Update & Survey System Hosted System August 1,2016

35 ReferNet On-line Reporting System Hosted System August 1, 2016

36 ReferMOBILE App Hosted System August 1, 2016

37 ReferWcb Mobile Plug-In
System Support
and Upgrades August 1, 2016

38

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade August I, 2016

39 Additional Organizations may be added
Support and
Upgrade August 1,2016

40

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System Julyl,20l7

41 ReferWeb Public Access System Hosted System Julyl,20l7

42 ReferNET Agency Update & Survey System Hosted System July!, 2017

43 ReferNet On-line Reporting System Hosted System July],2017

44 ReferMOBILE App Hosted System Iulyl.2017

45 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

Julyl,20l7

46

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

/ulyl.2017

47

Additional Organization may be added Support and
Upgrade

July 1,2017

48
ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1,2018

49 ReferWeb Public Access System Hosted System July 1,2018

50 ReferNET Agency Update & Survey System Hosted System July 1,2018

51 ReferNet On-line Reporting System Hosted System July 1,2018

52 ReferMOBILE App Hosted System July 1,2018

53
ReferWeb Mobile Plug-In System Support

and Upgrades
July 1,2018

54

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

July 1,2018

55
Additional Organization may be added Support and

Upgrade
July 1,2018

56"

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1,2019

57 ReferWeb Public Access System Hosted System July 1,2019

58 ReferNET Agency Update & Survey System Hosted System July 1,2019

59 ReferNet On-line Reporting System Hosted System July 1,2019

60 ReferMOBILE App Hosted System July 1,2019

61

ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2019

62
ReferNet Technical Support and System Upgrade
Annual Fee .

Support and
Upgrade

July 1,2019

63

Additional Organization may be added Support and
Upgrade

July 1,2019

3. Exhibit B of the Agreement is amended as described below:

3.1 Replace Exhibit B, I. Deliverable Payment Schedule, Firm Fixed Price with the following
Paragraph.

Initial all pages
Vendor Initials
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Firm Fixed Price

This is a Firm-Fixed-Price Contract totaling $338,140.92 for the period between the
Effective Date through June 30, 2020. RTM Designs shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow
RTM Designs to invoice the State for the following Activities, Deliverables, or
Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table I, amend Table 2 by adding the following:

Table 2: Amendment C Activity, Deliverable, or Milestone Price and Payment Table

Ref.# Activity, Deliverable, or Milestone Deliverable

Type
Cost

Hosting - August 2016 - June 30,2017

-  32 ^

ReferNET SQL Server System Licensed for 12
Organizations Hosted System

$10,083.33

.  33 'ReferWeb Public Access System Hosted System $3,208.33

34 ReferNET Agency Update & Suryey System Hosted System $1,833.33

35 RefcrNet On-line Reporting System Hosted System $1,650.00

36 ReferMOBlLE App Hosted System $733.33

37 ReferWeb Mobile Plug-In
System Support .
and Upgrades

$229.17

38 .

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

$5,487.17

39 Additional Organizations may be added
Support and '
Upgrade

$1,856.25.,

Sub-Total S2S.080.92

Hosting-July 1,2017-June30,2018

40

ReferNET SQL Seryer System Licensed for 12
Organizations

Hosted System $11,000.00

41 ReferWeb Public Access System Hosted System $3;500.00
42 ReferNET Agency Update & Survey System Hosted System $2,000.00

43 ReferNet On-line Reporting System Hosted System $1,800.00

44 ReferMOBlLE App Hosted System $800.00

45

ReferWeb Mobile Plug-In System Support
and Upgrades

$200.00

46

ReferNet Technical Support and System Upgrade -
AnnualFee

Support and
Upgrade

$5,986.00

47

Additional Organization may be added Support and
Upgrade

$2,025.00

Sub-Total $27361.00

Hosting - July 1,2018 - June 30,2019

48

ReferNET SQL Server System Licensed for 12
Organizations 4osted System

$11,000.00
r

49 ReferWeb Public Access System Hosted System $3,500.00

50 ReferNET Agency Update & Survey System 4osted System $2,000.00

51 ReferNet On-line Reporting System -losted System $l-,800.00

52 ReferMOBlLE App ■losted System $800.00

53 ReferWeb Mobile Plug-In
System Support
and Upgrades

$200.00

Initial all pages
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54

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

S5,986.00

55 Additional Organizations may be added
Support and
Upgrade

52,025.00

Sub-Totai $27,361.00

Hosting - July /, 2019 - June 30,2020

56

ReferNET SQL Server System Licensed for 12
Organizations Hosted System

511,000.00
\

57 ReferWeb Public Access System Hosted System 53,500.00

58 ReferNET Agency Update & Survey System Hosted System 52,000.00

59 ReferNet On-line Reporting System Hosted System $1,800.00

60 RefcrMOBILE App Hosted System $800.00

6! ReferWeb Mobile Plug-In
System Support
and Upgrades

5200.00

62

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

b.986.00

63 Additional Organizations may be added
Support and
Upgrade

52,025.00

Sub-Total $27361.00

GRAND TOTAL $107,163.92

3.4 Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision In the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $338,140.92
("Total Contract Price"). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM [)esigns for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expenses incurred in the performance of the Services performed under this.
Contract.

4. Table 2 Contract 2009-2016 - Summary of Contract and Amendments

CONTRACT-AND

AMENDMENT

NUMBER

;lAMENDMENT TYPE EipOATEv QAC; ,

aefrov^
CONTRACT

JviMOUNT

2009-2013 Master Contract Ju!y31,20I3 July 15, 2009
Item #6

$89,944

2009-2013 A Amendment A July3l,2013 Sept. 22,2010
Item #27

$38,500

2009-2013 B Amendment B July31,20l6 July 24, 2013
Item #4

$102333

2009-2013 C Amendment C June 30. 2020 Upon C&C
Approval

$107,163.92

■jWN^RACT^TjOTAL.. : $338,140.92
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITN WHE , the parties have hereunto set their hands as of the day and year first above written.

Date: ^

Ross

RTM Designs

Corporate Signature Notarized:
STATE OF (!A/2X»U ̂ o^

COUNTY OF

On this the \^'H'day of M 2016_, before me. I^P^'Crr A kJ'-O ' the
undersigned Officer personally appeared and acknowledged her/himself to be the

irWt g , a oorporationi and that
she/he, as such ~ being author!^being authorized to do so, executed the foregoing
ins^ument for thepurposcs therein contained, by signing the name of the corporation by her/himself as

" JL/a/7^A '

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: Z-l' '2.CI ̂

(SEAL)

State^of New Hampshire[e,pf New ̂ mpshii

MARION BACHANO
Notary Public, North Carolina

Henderson County
My Commission Exoires

Denis Goulet, Commissioner
Department of Information Technology

Date:

Approved by the Attorney General (Form, Substance and Execution)

Date: ^ j (/? j 2^ / (/>
/ jState of New Hampshire, Departm^ of lustice

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.ah.gov/doit

Peter C. Hastings
Commissioner

July 8, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department Information Technology ("Dbir') to enter a Sole Source contract amendment (PO
#1001433) to an existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, by increasing the
contract amount by S102,S33 from 1128,444, to $230,977 for hosting, maintenance, and support for the Refer?
software application.

2) Further authorize the Department of Information Technology to exercise an option for extension plus one year, by
extending tfte contract expiration date fit)m July 31,2013 to July 31,2016 upon approval of Governor and Executive
Council. Funding is comprised of39% Federal funds, 61% General ftinds

Funds are available for Fiscal Years 2014 and 2015 as identified below and shall be allocated as budgeted
in Fiscal Year 2016 contingent Mpon continued appropriations with the authority to adjust encumbrances in each of
the state fiscal years if needed and justified.

Fiscal

Year

CAT#-DEPT#.AGENCY#-ACnvITY#-ACXTG UNIT#.
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
DESC

Job# Amount

2014 01-03-03-030010-76950000- DoIT- IT for DHHS
046-500465 • Consultants

03950085 $33,075.00

2015 01-03-03-030010-76950000- DolT- IT for DHHS
046-500465 - Consultants

03950085 $34,729.00

2016 01-03-03-030010-76950000- DoIT- IT for DHHS
046-500465 - Consuhants

03950085 $34,729.00

-

Grand Total $102m0C

EXPLANATION

This amendment is submitted sole source because Refer? software is proprietary and there is no other
vendor that can provide the software support, m^tenance,.and enhancements, required by the Department of Health
and Human Services, Bureau of Elderly and Adult Services. In addition, this application is the core of the Elderly
and Adult Sovices Program and DHHS has no money or plans to replace it; therefore, they wish to extend for three
years. The first two years of this extension were included in the original contract extension option. The third year
August 1,2015 through July 31, 2016, is an additional sole source year to maximize continuity of services.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

July 8.2013

RTM Designs provides the Bureau of Elderly and Adult Services and the community ScrviceLink Resource
Center Network ("SLRC") with an integrated database and information and referral resource tracking system called
Refer?. Refer? allows the Bureau of Elderly and Adult Services and the ScrviceLink centers to centrally manage
program activity conducted statewide at all 13 ScrviceLink offices. The system is used for call management,
information & referral, general needs ass;cssmcnt, resource tracking, and a web-based community resource search
engine. The system tracks all contacts and calls made to the ScrviceLink,Centers, client demographics, service
referrals, and unmet service needs. Refer? has allowed Bureau of Elderly and Adult Services, the ScrviceLink
centers, and over 4,000 service agencies to develop a comprehensive and detailed database of long term care options
and support for older adults, adults with disabilities or chronic illnesses, and caregivers and their families. Refer?
provides Bureau of Elderly and Adult Services and the ScrviceLink centers with a searchable website available to
the public where individuals can search for services in their community. Refer? is vital to the day-to-day operations
of the SLRC and over 65 staff utilize the system. The SLRC stafThave been certified and trained as Information and
Referral Specialists in the field of Aging. Since the implementation of the system in 2004, more than 300,000
contacts have been recorded. Refer? is essential to BEAS and SLRC to ensure ongoing program operations,
promote and support individual and family direction, and the generation of program evaluation data and statistics to
support client need and substantiate state and federal funding for SLRC and BEAS grants.

This amendment allows RTM Designs to make changes to the State Health Insurance Assistance Program
(SHIP) forms, Family Caregiver forms and Grandparent/Relative Caregiver forms so as to fulfill federal
requirements. It also creates a contmgcncy fund for federally required enhancements averaging $9,892.00 per year
for three years, allowing Bureau of Elderly and Adult Services to quickly make federally mandated technical and
service modifications. Lastly, the amendment modifies the change control procedure of the basic contract, requiring
any change implemented through the contingency fund.

In 2003, the Bureau of Elderly and Adult Services , in partnership with the University of New Hampshire
("UNH") was awarded an Aging and Disability Resource Center grant. The grant required grantees to log all
program activity utilizing an automated system for information and referral purposes.

Through a competitive bidding process, the Bureau of Elderly and Adult Services and UNH issued a request
for proposal and received proposals from eleven (II) vendors. The five highest scoring bidders (based on a Composite
Technical Score) performed demonstrations, and RTM Designs was selected to provide Refer? Software. Refer ? was
utilized by the Bureau of Elderly and Adult Services for five years and when the funding from the University of New
Han^)shire termmated, the Department of Health and Human Services elected to continue using the system and entered
into a new contract. The Governor and Executive Council approved the original contract on July 15, 2009, item U 6.
Contraa Amendment A was approved on September 22,2010 Item #27.

In the event Federal funds become no longer available, General Funds will not be requested to support this
program.-

lly subm ttec

L

Peter C. Hastings
Commissioner

PCH/ltm

2009-2013

A&ERID I41?3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.rd\.gov/doit

Peter C. Hastings
Commissioner

June 19,2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
"v (DoiT) has approved your request to enter into a contract amendment (#2009-2013 Amendment

B) with RTM Designs (VC # 171274), of Hendersonvillc, NC. The amendment is further
described below and referenced as IDoIT #2009-20138.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource
tracking system called Refcr7. It also adds contingency funds in the amount of
S29,675, allowing Department of Health and Human Services, Bureau of Elderly
and Adult Services (BEAS) to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract value by
$102,533 from $128,444, for a total contract value not to exceed $230,977. The
amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Si erel

/

Peter C. Hastings

PCH/ltm

2009-2013B

A&E RID #14173 .

cc: Wendy Aultman



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15,2009, Item #6 and amended on September 22,2010, Item #27 (herein after referred
to as the "Agreement"), RIM Designs agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
on behalf of the Dq)artment of Health and Human Services (hereinafter referred to as the "Department"),
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the
Agreanent, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive CouiKil;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
re^>ects;

WHEREAS, the Department wishes to increase the Contract price by $102,533 fixjra $128,444 to a
new total contract price of $230,977.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is herdjy amended as follows:

1. The Statement ofWork of the Agreement isamendedby:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $ 102,533
from $128,444 to $230,977.

1.2 Amending Block 1.7 Completion Date of the General Provisions to July 31,2016.

2. Exhibit A of the Agreement is fiirthcr amended by adding Section 2.2 of Amendment A - Activities /
Deliverables / Milestones as described below:

2.2 IxnplemeDtation Schedule Amendment A — Activities / Ddiverables / Milestones

Ref.# Activity, DeUverable, or Milestone
Deliverable

Type
Projected
Delivery Date

17

ReferNET SQL Server System Licensed for 12
Organizations Hosted System August 1, 2013

18 RcferWcb Public Access System Hosted System August 1, 2013

19 ReferNET Agency Update & Survey System Hosted System August 1, 2013

20 ReferNet On-line Reporting System Hosted System August 1,2015

21 ReferNET Technical Support and System Upgrades
System Siqiport
and Upgrades August 1, 2013

22

ReferNET SQL Server System Licensed for 12
Organizations 'Hosted System August 1, 2014

23 kcferWeb Public Access System Hosted System August 1.2014

24 ReferNET Agency Update & Survey System Hosted System August 1, 2014



25 RefcrNet On-line Reporting System Hosted System August 1. 201S

26 ReferNET Technical Support and System Upgrades
System Support
and Upgrades August 1, 2014

27

RcferNET SQL Server System Licensed for 12
Organizations Hosted System August 1. 2015

28 RcferWeb Public Access System !Hosted System August 1.2015

29 ReferNET Agency Update A Survey System Hosted System August 1.2015

30 RefcrNet Oo-lioe Reporting System Hosted System August 1.2015

31 iReferNET Technical Support and System Upgrades
System Support
and Upgrades August 1. 2015

3. Exhibit B of the Agreement is amended as described below:

3.1 Rqjlace Exhibit B, 1. Deliverable Payment Schedule, Finn Fixed Price with the following
Paragraph.

Finn Fixed Price

This is a Firm-Fixed-Price Contract totaling $230,977 for the period between the
EfTective Date through July 31, 2016. RTM Designs shall be responsible for performing
iU obligations in accordance with the Contract. This Contract will allow RTM Designs
to invoice the State for the following Activities, I>eliverables, or Milestones appearing
in the price and payment tables below. '

3 J After Finn Fix^ Price Table 1, amend Table 2 by adding the following:

Table 2: AmeodmeDt B Activity, Deliverable, or Milestooe Price and Payment Table

Ref.# Activity, Deliverable, or Milestone Deliverable

Type
Cost

ffostine- ̂iijpHsr 1,2013 - Juh 3L 2014

17

ReferNET SQL Server System Licensed for 12
Organizations Hosted System su.ooo

18 RcferWeb Public Access System Hosted System $3JOG

19 RcferNET Agency Update & Survey System Hosted System S 2.000

RefcrNet On-line Reporting System Hosted System S 1.800

20 ReferNET Technical Support and System Upgrades
System Support
and Uoera^ S 5.986

Sub-TottU $24,286

ffosting - AuRust 1,2014 - Juhf 3L 2015

21

RcferNET SQL Server Systm Licensed for 12
Organizations Hosted System $11,000

22 RcferWeb Public Access System Hosted System $3,500

23 ReferNET Agency Update & Survey System Hosted System $2,000

RefcrNet On-line Reporting System Hosted System S 1.800

24 RcferNt i".Technical Support and System Upgrades
System Support
and Upgrades $ 5.986

- SulhTctal $24J86

Hostine- August L 2015-Jutv 31,2016

25

RcferNET SQL Server System Licensed for 12
Organizations Hosted System $11,000

26 RcferWeb Public Access System Hosted System S 3.500

27 RcferNET Agency Update & Survey System Hosted System $2,000



RcferNct On-line Reportina System Hosted System $1,800

28 RcferNET Technical Support and System Upgrades
System Siqiport
and Upgrades $ 5.986

'  Sub-Total $24386

29
Contingency for Technical/Service Modifications
SPY 14

To be determined

by Change
Control Process $8,789

30
Contingency for Tectmicai/Service Modifications
SPY 15

To be determined

by Change
Control Process $10,443

31

Contingency for Technical/Service Modifications
SPY 16

To be determined

by Change
Control Process $10,443

Sub-Total $29,675

GRAND TOTAL $102333

3  After Table 2, add Table 3 as follows:

1
Table 3: Additlooa) OrgaoizatioDS

Ref.# Activity, Deliverable, or Milestone Deliverable

Type
Cost

1

fleferNET SQL Server System Licensed for 12
Organizations Posted System $917

2 leferWcb Public Access System losted System $292

3 RcferNET Agency Update & Survey System -iosted System $167

4 lefeiNct On-line Reporting System fosted System $150

5 leferNET Tecfanical Support and System Upgrades
System Support
md Upgrade $499

Total Cost to Add a New OrganizatioD S2.02S

3.4 Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $201,302.00
(*Total Contract Price"). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incuired by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expenses incurred in the performance of the Services p^ormed under this
Contract.



4. Table 2 Contract 2009-2016 - Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE G&C

APPROVAL

CONTRACT

AMOUNT

; 2009-2013 Master Contract July31.2013 July 15.2009
Item #6

SS9,944

2009-2013 A Amendment A July3l,2013 Sept. 22,2010
Item mi

S38,S00

2009-2013 B Amendment 8 July3l,20t6 Upon G&C
Approval

SI 02,533

CONTRACT TOTAL 5230,977

Except as provided herein, all provisions of the A^eement shall remain in full force and effect. This modification shall
take effect upon the approval dale from the Governor and the Executive Council.

IN WITNESS WHER^F, the parties have hereunto set their hands as of the day and year first above written.

Date;

IN WITNESS ̂

C-Tfnda Ross

RTM Designs
V

Corporate Signature Notarized:
STATE OF

COUNTY OFjJ^miCJtcab
On this the day of 2013_. before me, V r. g. • the
undersigned Officer! personally appeared and acknowledged her/himself to be the
^  , of 'yCTfVv'iybgstarts I;;;, a corporation, and that
she/he, as such ^gO being authyrized to do so. executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITOESS WHEREOF I hereunto set my hand and.official smI.,

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

Stfl hire

I  MOtOtV ^ =
=  luncombo County ^

Date:

Peter C. Hastings, . Commissioner
Department of Information Technology

(j/zslO

Appro Alt ne

Statflttf New Hm^lre, Department of Ju^ice

eaeral (Form, Substance and Execution)

Date: "7 /t /i>



r»^

Peter C. Hastings
tnlerim Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

September 8, 2010

His Excellency, Governor John H. Lynch
•' and llw Honorable Executive Council
State House '

Concord, "New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology ("DoJT*) and the Department of Health and Human
Services, Bureau of Elderly and Adult Services (DHHS BEAS) to enter a Sole Source contract amendment
(#1001433 Amendment 1) to an existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, to
modify the change control procedures and to provide additional funds to perform changes to the NH ScrviceLink
ReferNET Software System in response to federal mandates. This Amendment will increase the total contract value
by 138,500 from S89,944 to a total contract value not to exceed $128,444. The Governor and Executive Council
approved the original contract on July 15. 2009, item ti 6. This Contract Amendment shall be effective upon
Governor and Council approval through July 31, 2013. SPY 201 1 funding is 78% Federal funds. 22% General
funds, SPY 2012-13 is 50% Federal funds, 50% General funds.

Funds arc available for Fiscal Year (FY) 2011 and shall be allocated as budgeted in SFYs 12, arid 13 as
identified below with the authority to adjust amounts if needed and justified between state fiscal years.

Fiscal

Year

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
DESC

Job# Amount Source

2011 05-95-48-481010-89250000-DHHS Commissioner
030-500311-Equipment General (New)

48130461 $1,500 100% Fed .

2011 05-95-48-481010-78720000-DHHS Commissioner
072-500575-Grants to Non-Profits (federal)

48130535 $10,000 100% Fed

2011 01-03-03-030010-76950000-DoJT-IT for DHHS
046-500465 - Consultants

03950120 $9,000 50% Fed

50% Gen
Subtotal FY 2011 $20,500

2012 01 -03-03-030010-76950000- DolT- IT for DHHS

046-500465 - Consultants
03950120 $9,000 50% Fed

50% Gen
Subtotal FY 2012 $9,000

2013 01-03-03-030010-76950000- DoIT- IT for DHHS
046-500465 • Consultants

03950120 $9,000 50% Fed

50% Gen
Subtotal FY 2013 $9,000,
Grand total $38,500



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

Page 2
September 8,2010

EXPLANATION

RTM Designs provides the BEAS and the ServiceLink Resource Center Network ("SLRC") with an
integrated database and information and referral resource tracking system called Refer?. Refer? allows BEAS and
^SLRC to centrally manage program activity conducted statewide at all 13 SLRC offices. The system is used for call
management, information &. referral, general needs assessment, resource tracking, and a web-based community
resource search engine. The system tracks all contacts and calls made to SLRC, client demographics, service
referrals, and unmet service needs. Refer? has allowed BEAS. SLRC, and over 4,000 services agencies to develop a
con^rehensive and detailed database of long term care options and support for older adults, adults with disabilities
or chronic illnesses, and caregivers and their families. Refer? provides BEAS and SLRC with a searchable website
available to the public where individuals can search for services in their community. This website, is accessed
through the SLRC home page and has logged over ?,000 searches in the last 7 months.

This Amendment allows RTM to make changes to the State Health Insurance Assistance Program (SHIP)
forms, Family Carcgiver forms and Oraiidparcnt/Rclativc Carcgiver forms so as to fulfill federal requirements. It
also creates a contingency fund of S9,000" per year for three years, allowing BEAS to quickly make federally
mandated technical and service modifications. Lastly, the amendment modifies the change control procedure of the
basic contract, requiring any change iinplcnwnted through the contingency fund to be approved by DoIT.

(

This Amendment is sole source because the amount exceeds 10% of the original contract and because the
work must be done by the owner of the proprietary software.

Geopaohic Area to be Served

The services provided undo this agreement are applicable to statewide collection and analysis of health care
price and performance data.

Source of Funds '

Funds available in SFY 2011 in appropriation 05-95-48-481010-89250000-030-500311 arc 100% Federal
funds. Funds available in SFY 2011 in appropriation 05-95-48-481010.?8?20000-0?2-5005?5 arc 100% Federal
funds. The source funds for Class 27 in appropriation 01-03-03-030010-76950000- 046-500465 available in SFY
2011 in are 50% State General funds and 50% Federal funds. Funds arc anticipated to be available in SFY 2012 and
2013 are based upon the same 50% State General funds and 50% Federal funds ratio.

In the event Federal funds become no longer available. General Funds will rwt be requested to support this
program.

Respectfully submitted,

Nicholas A. Toti

Commissioner

Peter C. Hastings
Interim Commissioner

PH/dp



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 0330I

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.r\h.gov/doit

Peter C. Hastings
Inierim Commissioner

September 1,2010

Nicholas A. Toumpas, Commissioner
State of New Hampshire
Departinent of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857 '

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request to enter into a contract amendment (#2009-2013 Amendment 1) with RTM
Designs (VC # 171274), of Hendersonville, NC. This Amendment will modify the Contract Change
Control Procedures and provide additional funds to make changes to the NH ScrviceLink Information and
Referral Software System in response to federal mandates. The Contract is further described below and
referenced as DoIT #2009-2013A.

This Amendment allows RTM to make changes to the ScrviceLink State Health
Insurance Assistance Program (SHIP) forms, Family Caregiver forms and
Grandparent/Relative Caregiver forms so as to fulfill federal requirements. It also creates
a contingency fund of $9,000 per year for three years, allowing BEAS to quickly make
federally mandated technical and service modifications. Lastly, the Amendment modifies
the Change Control Procedure of tlie basic Contract, requiring any change implemented
tlirough the contingency fund to be approved by DoIT. This Amendment will increase
the total contract value by $38,500 from $89,944 to a total contract value not to exceed
$ 128,444. The Contract shall be effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Information Technology's submission
to Governor and Executive Council for approval.

Sin^rely,

Peter C. Hastings

PH/dcp
2009-2013A

A&E RID #9737

cc; Wendy Aultman
Kerri Coons



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15,2009, Item #6 (herein after referred to as the "Agreement"), RTM Designs
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Health and Human Services (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the Contract price by $38,500 from $89,944 to a
new total contrac^dprice of $ 128,444.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, tlie parties agree as follows:

The Agreement is hereby amended as follows:

T. The Statement of Work of the Agreement is amended by:

1.1 Changing Section 1.8 of the Statement of Work by increasing the Price Limitation by
$38,500 from $89,944 to $128,444.

1.2 Replacing Section 9: Change Orders, as follows:

9. CHANGE ORDERS

)

The State may make changes or revisions at any time by written Change Order. Within
five (5) business days of RTM Designs' receipt of a Change Order, RTM Designs shall
advise the State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule,
or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall
attempt to respond to RTM Designs' requested Change Order within five (5) business
days. The State must approve all change orders in writing. The Slate shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from RTM Designs to the State, and the State acceptance of
• RTM Designs' estimate for a State requested change, will be acknowledged and

Vendor Page] of26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

responded to, either acceptance or rejection, in writing. If accepted, the Change Order(s)
shall be subjea to the Contract amendment process, as determined to apply by the State.

All final Change Orders shall be approved in writing by the Department of Information
Technology, shall include original problem statement, specifications, anticipated timeline,
hourly rate, number of hours, and staff positions, and shall be subject to the Contract
amendment process described in the Contract Agreement SOW, Section 12.17, as
determined to apply by the State.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment A
Activities / Deliverables! Milestones as described below:

2,2 Implementation Schedule Amendment A - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone Deliverable

Type
Projected
Delivery Date

i

SHIP (State Health Insurance assistance
Program) Client Contact Form and Batch
Upload Data File

Hosted

System

A. Enhance and redesign the Refer? SHIP
Client Contact Form used by ServiceLink
Resource Centers to increase documentation
and reporting for personal contacts and
counseling sessions. Detailed design
instructions included as Attachment 1 to

Exhibit A Nov5, 2010
B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services'
(CMS) standard format for upload to the
CMS national database, called SHIPTalk.
The SHIP Client Contact form's data upload
process shall be 100% error free, in
accordance with CMS's guidelines to be
eligible for the annual SHIP Performance
Award. Nov)9, 2010

2

Family Caregiver Forms and Summary
Reports

Hosted

System Nov5, 20)0
A. . RTM Designs will develop and
implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 to

Exhibit A

3 Grandparent/Relative Caregiver Form and Hosted ^ov 5. 2010

Vendor Page 2 of26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

Summarv Report System

A. RTM Designs will develop and implement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?

program. Detailed design Instructions
included as Attachment 1 to Exhibit A

4 Technical/Service Modifications SfV 11

Hosted

System

To be determined

by Change Control
Process

5 Technical/Service Modifications SfY 12

Hosted

System

To be determined

by Change Control
Process

6 Technical/Service Modiflcations SfY 13

Hosted

System

To be.determined
by Change Cohtrol
Process

2.3 Add Section 2.3: Amendment A Attachments to Contract Exhibit A as follows.

23 Amendment A Attachments to Contract Exhibit A

Attachment 1 To Exhibit A

SHEP Form Modifications

This Attachment contains detailed directions for the construction of:

A. SHIP Client Contact Form

B. Client Contact Batch Upload File Specifications

C. Value Tables

D. Field Validation Rules

Data Fields and Commonality with Family or Grandparent/Relative Caregiver Forms

, Where possible, common data fields should be shared between the SHIP Client Contact Form and
the Family or Grandparent/Relative Carcgiver Forms (Attachments 2 and 3 to Exhibit A). If data
has been entered for a client on one form, it should carry through to other forms to eliminate
duplicate data entry and disparate data.

■Data fields with 'Tlnknown" as one of the answers should be mandatory. The user cannot
complete the form without one of ̂ e other answers or Unknown being selected.

Vendor Jniti Page 3 of26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fields requiring a Date of Birth and ifit is entered, the system should automatically populate
the age or age range. If tlie Date of Birth is not available, the user will select the appropriate age
or age range.

All data elements in the 3 (three) new forms should be available for reporting through the
standard Refer? query tool.

Vendor Initial? Page 4 of 26



A. Client Contact Form
CLIENT CONTACT FORM OMB No. 0938-0850

Client:lderiLineK;t6iBie\l^edn5!i:opTu^p^^^
Client Identifier Used by Your Agency or State

Client Identifier Auto-Assigned by NPR - Optional

Client-Nameand^TitaH:

Client First Name

Client Last Name .

Client Phone Number ( ) - -

Representative First Name

Representative Last Name

Client2i'Pl^eangifeu^iiC6fei'^j§^;vt^
ZIP Code of Client Residence

County Code of Client Residence - Optional

Counselor User ID

Agency Code

County Code of Counselor Location

ZIP Code of Counselor Location

Date of Contact / /

jFJ r v.s'<Go;r^ j ̂  E Cibnt a ct
First Contact for Issue

Continuing Contacts for Issue

Glient.Age^rg^^^ '
64 or Younger

65-74

75-84

85 or Older

Not Collected

1 Female

2 Male

9 Not Collected

Primary Language OtherThan English

English is Client's Primary Language

9  Not Collected

Clrentiiwicmtfi^ Client ?^e ts; V;.

1 Below 150% FPL 1 Below US Asset Limits

2 At or Above 150% FPL 2 Above US Asset Limits

9 Not Collected 9 Not Collected

:!■ Previous Contact

.2 CMS / Medicare
3 Presentations

4 Mailings
.-s- Another Agency
6. Friend or Relative

■ y Media

■8 State Website

.9 Other

99^ Not Collected

l". Phone Call

1facetoFace atCounselingLocatiDnorEventSite
3 FacetoFace atflient's Home orFadiity
4 E-Mail

;5 Postal Mail or Fax
Grie^iRace*EfhrMcl^'f^l^fi

Dlsa'bibi^^rliiei^lca^
ct

Yes

No

Not Colle
veiiuu! iniuuis

1 Hispanic, Latino, or Spanish OriRin I
2 White, Non-Hispanic
3 Black, African American
4 American Indian or Alaska Native

5- Asian Indian

6 ■ Chinese

7 Filipino
8 Japanese
9 Korean

10 Vietnamese

11 Native Hawaiian

12 Guamanian or Chamorro

13 Samoan .

14' Other Asian

15 Other Pacific Islander
16 Some Other Race-Ethnicity
99 Not Collected

OSs ^ijgifiri/JwIfKMeTitMlinew^
1 Yes

2 No

9 Not Collected



PRESCRIPTION DRUG ASSISTANCE MEDICARE ADVANTAGE (HMO, POS, PPO, PFFS, SNP, MSA. Cost)

Medicare Prescription Drug Coverage (Port D) 27 Eligibility/Screening

1 Eligibility/Screening 28 Benefit Explanation

2 Benefit Explanation 29 Plans Comparison

3 Plans Comparison 30 Plan Enrollment/Disenrollment

4 Plan Enrollment/Disenrollment 31 Claims/Billing

5 Claims/Billing 32 Appeals/Grievances

6 Appeals/Grievances 33 Fraud and Abuse

7 Fraud and Abuse 34 Marketing/Sales Complaints or Issues

8 Marketing/Sales Complaints or Issues 35 Quality of Care

9 Quality of Care 36 Plan Non-Renewal '

10 Plan Non-Renewal

MEDICARE SU PPUM ENT/SELECT

Part D Low Income Subsidy (LtS/Extra Help) 37 Eligibility/Screening

11 Eligibility/Screening 38 Benefit Explanation

12 Benefit Explanation 39 Plans Comparison

13 Application Assistance 40 Claims/Billing

14. Claims/Billing 41 Appeals/Grievances

IS Appeals/Grievances 42 Fraud and Abuse

43 Marketing/Sales Complaints or Issues

Other Prescription Assistance 44 Quality of Care

16 Union/Employer Plan 45 Plan Non-Renewal

17 Military Drug Benefits

18 Manufacturer Programs MEDICAID

19 State Pharmaceutical Assistance Programs 46 Medicare Savings Programs (MSP) Screening (QMB, SLMB. Ql)

20 Other 47 MSP Application Assistance
'

48 Medicaid (SSI, Nursing Home, MEPD, Elderly Waiver) Screening

MEDICARE (Parts A &B) 49 Medicald Application Assistance

21 Eligibility SO Medicaid/QMB Claims

22 Benefit Explanation 51 Fraudand Abuse

23 Oaims/Biliing

24 Appeals/Grievances OTHER

25 Fraud and Abuse 52 LongTerm Care (LTC) Insurance

26 Quality of Care 53 LTC Partnership

54 LTC Other

55 Military Health Benefits

.56 Employer/Federal Employee Health Benefits (FEHB)

57 COBRA

58 Other Health Insurance . i

59 Other j

Total TinneiSperit on This Contact-Date

HH Hours MM Minutes

Status".

1 General Information and Referral

2 Detailed Assistance - In Progress

3 Detailed Assistance - Fully Completed

4 Problem Solving / Problem Resolution - In Progress

5 Problem Solving/Problem Resolution - Fully Completed

Nationwide and CMS Special Use Fields State and Local Special Use Fields

01 02 03 04
venoor %

06 07 08 09, 10 01 02 03 04 05 06 07 08 09 10

Form CMS-10028A (07/13)



B. Client Contact Batch Upload File Specifications

Client Contact Batch Upload File Specifications

Field

Position
Field name

Is'Required
(cannot be
■BL'ANK)

Data

Type,
Maximum

Length . 'Comments

1 Action Yes Text ■1 ■ Refer to field exolanation

2 State PIPS Code . Tcs Text 2 Refer to-field exDlanatirm

3 Unique.Record ID Yes Text 40, Refer to field exolanation

4 Unique Client ID used by your
Agency or State

Yei Text- 40 Refer to field exblanation

5 Client First Name -■ No- Text 50 ■ Optional field

6  ; Client Last Name No Text ..■.50- , Optional field ' '

7 Client Phone Number No Text 20 May include phone extensions

8 Representative First Name No Text . 50 . Representative of Client .

9 Representative Last Name ■ No Text 50 Representative of Client

10 How Did Client'Leam. About the
SHIP

Yes Numeric 2 Refer to Value-Table A

11 ZIP Code of Client Residence Yes Text 5 Refer to Zio Code Rule

12 , FTPS Coun^ Code of Client
Residence

No Text 5 Client's State County code (Optional)

13 Counselor User ID Yes Numeric 6 B NPR -User ID of Counselor

14 Agency Code Yes Text 6 Refer to field'exolanation

15 PIPS County Code of Counselor
Location Yes BText BYout CountyCode

16 ZIP Code of Counselor Location Yes , Text 5 Refer to Zio Code Rule

17 Method of Contact Yes iNumcric 1 Refer to Value Table F

18
Date of Contact Yes Date 10

■c.g...2/l2/2010
c.g.,-02/12/2010

19 First Vs Continuing Contact Yes ^Numeric .  1 Refer to Value Table G

20 ■ Client Age Croup Yes Numeric 1 Refer to Value Table B

21 Client Gender Yes Numeric 1 Refer to Value Table C

*Si ' ' •S*^^v.*V'vV .• *. .. H . "'r

22 Hispanic, Latino or Spanish
Origin No. boolean Refer to Becleiui Tvoe

23 White, Non-Hispanic No boolean 5 Refer to Boolean Tvne

24 Black, African American No Boolean 5- Refer to Boolean Tvoe
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25 American Indian or Alaska

Native
No Boolean 5

Refer to Boolean Tvoe

26 Asian Indian No Boolean 5 Refer to Boolean Tvoe

'27 Chinese No Boolean 5 Refer to Boolean Tvoe

28 Filipino No Boolean 5 Refer to Boolean Tvoe

29 Japanese No Boolean 5 Refer to Boolean Tvoe

30 Korean . No Boolean 5 ■Refer to Boolean Tvoe

31 Vietnamese No Boolean 5 Refer to Boolean Tvne

32 Native Hawaiian No Boolean 5 Refer to Boolean Tvoe

33 Guamanlan or Chamorro No Boolean 5 Refer to Boolean Tvoe

34 Samoen No Boolean 5 •Refer to Boolean Tvne

35 Other Asian No Boolean 5 Refer to Boolean Tvoe

36 Other Pacific Islander No Boolean 5 Refer to Boolean Tvoe

37 Some Other / Ethnicity No Boolean Refer to Boolean Tvoe

38
Not Collected No Boolean 5

Refer to Race-Ethnicitv section
Validation Rule

39 Client Primary Language Other
Than English Yes Numeric 1 Refer to Value Table H

40 ' Client Monthly Income Yes Numeric 1 Refer to Value Table D

41 Client Assets Yes Numeric 1 ■Refer to Value Table E

42 Receiving or Applying for Social
Security Disability or Medicare

!Disability
Yes

•

Numeric 1 Refer to Value Table I

43 Dual Eligible with Mental Illness
Mental Disability Yes Numeric 1 Refer to Value Table K

44 Eligibility/Screening No Boolean 5 Refer to Boolean Tvoe

45; Benefit Explanation No Boolean 5 Refer to Boolean Tvoe

46 Plans Comparison No Boolean 5 Refer to Boolean Tvoe

47 Plans
Enrollment/Disenrollment

No Boolean 5
Refer to Boolean Tvoe

48 Claims/Billing No Boolean 5 'Refer to Boolean Tvoe

49 Appeals/Grievances No Boolean 5 Refer to Boolean Tvoe

^ 50 Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe

'51 Marketing/Sales Complaints
or Issues

No Boolean 5
-Refer to Boolean Tvoe

52 Quality of Care No Boolean Refer to Boolean Tvoe

53 Plan Non-Renewal No Boolean 5 •Refer to Boolean Tvoe

Vendor Initial Page 8 of 26



54 ; Eii^billty/Scremlng No Boolean • ■  "5". . BtefcftoBodlean Tvue.

55 ■ /Benefit-Explanation ■. .  ;no Boolean . . •Refcrtn'Boolean Tvpe.
56 ; .Application.Assistance' ■  - No ■ ■ Boolean" 5 Hefei^to.Boblean Tvpe
57 Claims/Billing - . '■ : .No Boolean'

■

.ReferJtoBoolean Tvoe

58 ..AppetJi/Orievances • ■ ■■ No . ■ Boolean- 5 RefcrtoBodlisan Tvoe

9i&i J-V'

59 ^•ljriidn7Emplpyfer''Plan ... ; No Boolean*;' Tlefdr^lgckfleinnTNmfl'

60 '  'MIHi^.DhigB^fits' . - No ■ ■ ■ Boolean . '..Sv,.■■■■■ iReftr to Boolean Tvi»

61 . • Maniifacturer Programs - No. ■ Boolean ■■ S':/-:." 'Rcfcr.toBo61can Tvpe.
62 ■ ■.Sttte/Plttrm^ufical'

Assistance Programs
No Boolean ■- 5:/.-

Refer.tdBodtean Tvoe

63
• Other". •- No Text 255 .

Ifsize oftext is greater than 255, only
the'ficst255'will'be used.

:  . -l'

Kvjf^

•64;"-; ■  .No Bddlcan'.^-'/'- RefeiMtoiBddlcan'TvDe

65 : ;BeneEt.Explan8tk)h . . No Booleari' ■ ■ 5- -;.".- Refer-to Boolean Tvpe
66 - i'VClaims/Biliihg' -', , "No Bcipleah. . Refento'BdOleah Tvpe
67" ; : Appeals/Grievance ^ No Boolean ■ .■ . ,'5''-' ■■ Refer toRddlean TVne

68 ; Fraud aiid Abuse No Boolean ■  '5 - iRefeF-tb. Boolean Tvoe

69 Quality of Care • No Boolean .  :s Refer to'Boolean Tvoe

£'Srl^;-«i32£a?

Rgferto'-Boolean Tvoe70 Eligibiltty/Screeiiing BooleanNo

Rgfer to' Boolean Tvoe7 Benefit Explanation BooleanNo

Referto Boolean Type72 Plans Coinpanson BooleanNo

Refer to Boolean Tvoe73 No BooleanPlan
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Enrollmcnt/Disenrollmcnt

74 Claims/Billmg No [Boolean 5 Refer to Bnpjean Typf
75 Appeals/Grievances No [Boolean 5 Refer to Bodlefln Typf
76 Fraud and Abuse No Boolean 5 Refer to Boolean Tvpc

77 Marketing/Sales Complaints
or Issues

No Boolean 5
Refer to Boolean Tvne

78 Quality of Care No Boolean 5 Refer to Boolean Tvpe

79 Plan Non>Renewal No Boolean 5 Refer to Boolean Tvpe

i

80 Eligibili^/Screening No Boolean 5 Refer to Boolean Tvne

81 Benefit Explanation No Boolean 5 ■Refer to Boolean Tvpe
82 Plans Comparison No Boolean '5 Rcferlo Boolean Tvdc

83 Claims/Bitllng No Boolean .Refer to Boolean Tvpe
84 Appeals/Grievances No Boolean 5 Refer to Boolean Tvpe
85 Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe

86 Marketing/Sales Complaints
or Issues No Boolean 5

Refer to Boolean Tvne

■  87 Quality of Care No Boolean 5 Refer to Boolean Tvne

88 Plan Non-Renewal No boolean Refer to Boolean Tvpe

89 Medicare Savings Programs
(MSP) Screening
fOMB.SLMB.OD

No Boolean 5
Refer to Boolean Tvoe

90 MSP Af^lication
Assistance No Boolean 5

Refer to Boolean Tvoe

91 Medicaid (SSI, Nursing
•Home, MEPD, Elderly
Waiver) Screening

No Boolean 5
Refer to Boolean Tvne

92 "Medicaid Application
Assistance

Boolean 5
Refer to Boolean Tvoe

93 Medicaid/QMB Claims No Boolean 5 Refer to Boolean Tvpe
94 Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe
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95 : Sjfi^'iTerm Care.Cin'C): •
Insurance-

No Bodlew"' :5 ' ■
'RdferJldBodleanTvoe

96 . LTC Partnership No Boolean 5 Refer.'toBoolean Tvoe.

97 i,.LTC.Other ■ No Boolean Refcrto.Boolean Tvoe

98 : MIlitaiy^Heallh'Benefits ■No Booleui .  5. Rcfer^to Boolean Tvoe

99
;

iEmploycr/Fedcral; Employci
HealiBenefits.CFEHB) No Boolean 5  .

RcfisMbBoblean Tvne

100 -.No. . Bodleahv: • :5'.:, > iRdfe'rito Boolean Tvoe
lOI .' •Gther'Health Insurance - . •■. ■ ■■ ^I'No Boolean- .' - Referto'BoblcimTvDe

102
;,-pthcr .No Text ; 255.\- :" irsize.pftcxtlsjgreaterthan 255, only

'the;£irn255:*^;.t>e used. .
i  • "oV. 'a

103 .Hours Spent Yes Numeric ■  ."'.2 ." : Less than or-Equal to 24; e.g.. 2
104 Mmiitcs Spent ■ Yes . " Numeric 'Less than or Equal to 59; c.g., 15

■  105 ■ Status . . ' ■ "■ . ■ ■Yes' . Numeric . .Refer.to Value Table-L

■  ■■■. ..■■ ■:■ ■

1  1. ^ •  ••

.  106 . : EicldOl . •No. Tdct"' '"" 10 - 'Miu to characters
107 FIdd 02 No .'Text • 10 "Mm 10 characters
108 Field 03 No Text 10 Max 10 characters
109 Field 04 No .Text ■  10 .. Max;10 characters
no :  Field 05 No Text. ! ,•> . 10 K. Max-lOxharacters.
ni i  Field 06 " .No Text.- ; - ■I 10. ':. Max 10 chiaiaaers

-  112 i  Field OT'. No Text:- 10 ■: ' Max. 10 characters

113 i Field-OS- . ' _ No ' Text"!-..: nt;:i-piK.; f^llUcharacters
114 Field 09. .  No Text • 10 . . • Max''10 characters

115 "Field 10 .  No Text 10., Max,10 characters.

1  I
116 Field 01. No ■ Text io ; MaxlO characters.
117 Field 02 No Text 10 Max 10 characters

118 .Field 03 No Text 10 . Max 10 characters

.119 Field 04 No Text 10 Max 10 characters

120 ; Field 05 No Text 10 , Max 10 characters

121 Field 06 No Text 10 Max 10 characters

122 Field 07 No Text ■10, Max 10 characters

123 i  Field 08 No Text 10 Max 10 drarecters
.124 :  .Field 09 No Text 10. . Mm .10 characters
125 :  Field 10 No " Text " 10 . . Max lOcharactcrs
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126 Comments No Text 1000 Refer to field explanation

C VglueTables

Did Client Leam About SHIP

" Transgender code 3 dropped *

O ,
Vendor Initial^pj^f^

v'aniel■ Der.onnlion

1: Previous Contact

2: CMS) ̂̂ icare

3 Presentations

4- Mailings

5 Another Agency

...

• Friend or Relative

7; Media

■ ■ 8- State Website

9- Other

99 Not Collected

Age Group

Value'lB De^cnutirui

1 64 or Younger

2 65-74

3 75-84

4 85 or Older

9 Not Collected

n
K^^nt Gender
vnKjel 1

T Female

2 Male

9 Not Collected

FWethod of Contact

V.-;U ie Iff r ioiion

■1, Phone Call
Face to Face at Counseling Location or Event

2 Site

3. Face to Face at Client's Home or Facility
4 E-Mail ■
5 Postal Mall or Fax

Vs Continuing Contact
1  vaiLirl■ C'BSCriotlon

1 First Contact for Issue |
1  2- Continuing-Contacts for Issue {

i Client Primarv Language Other Than English
VhIu^K [j;.'fjr.rir.Jtinr.

1- Primary Language Other Than English
2 English is Client's Primarv Language
9 Not Collected

Kj_>/eceiving or Applying for Social Security Disability or |
^: Medicare Disability

1 C'.'e.scjionun

1 Yes

2 No

9 Not Collected
Note; For data validation, please follow

•■. Validation rule: Disability' under the Field_Validatlon_Rules
I.'tab

ntRaMj^Ethnicitj^^^ode^^oolean^l^tha^ppjy
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g-Cllent Monthlv'Income .
Valuel liDescription

11:1 ^-i^^elow 1^0% FPL"

2- • At or Above150% FPL

9I.': .'Not (follected

K|h^!^nt Assets
Vaiuel■fDescrlptton' • : ■

Alt ^;;^low'Lis^set^
Abcv^e'.US toet'U

Tgi-V r^' Not Collected .

us

Value'. ;■ Description' . ;
"V}jj'^<§?;|rGener^ and
1  , :Rdferra1

- In

2" Progr^s _.
-.

3  ; • -• Foiry Gomplef^
i >•' : Problem Solving I

'v'~^£.; jProbiem Resolution - In.
.f —

Problem Soly
5 _ Problem :Resolution -

'-v.-':;^iFdl!y Completed

(^.■'"Hispanlc.^iatinaorSpanish^
■ ■ ■ ■■ ■ 2i^ -White,; NorwHIspanlc

2^y .. Black,-African American

Arr American Indian or Alaska Native
rii^ian Indian

■ ■ ■ Div r'.Chinese- . • • • •

-::Flllplnos.,v.'^ • .
;|'g ?= Japanese-' •'

r— - ••

WKbreah'' .'•• • •

■.""''ibB yiVietriam^'
..cNative'Hawaiian',-.;^/..'.-' •

T " 12j| ^rS-Guamanlan-orChamorrb r--. ■ . •■
'•" . no«.' 'WSamo^' •••; '. 'V'" -- V.v-";"- •'•• '' ••'■. -

•  • '14^1^'•Oitfter/Aslan.-'' "■'•y'-:-;-.- :
rii Other^Racific Islander- - ^ ̂

mM
;/-y^
mm

•  • ■- 99-^f :■ ■Not-Coll^ed' ■ '■" •

Dua^iialble'with'Tk4entOIHilhess'7^MentalfOlsabili

- Value'l llDesc^ptlon • ■- v- . ■•
■■■ ■ ■ ■ ■ "

■2:4 rNo'" -'7
9?^ !'.• Not Collected
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D. Field ValidaUon Rules

The Client Contact form MUST be a Tab-Delimited file meaning each field separated from each other by a
TAB spacing.

Naming Convention: The file name MUST start with the characters CC_ (CC followed by underscore)
The file will need to have an extension .txt. All other file extensions will be rejected.
The file can have any numt)er of Contact records, each record In a separate line, one below the other.
Each Contact record (which is a one row) in the file will contain several fields, separated by a TAB space.
In a tab-delimited file, the number of fields in each row MUST be the same without exceptions.
File size limit: The file size cannot exceed 20 megabytes.

If a field does not have a valid value, the field MUST BE LEFT BLANK immediately followed by a TAB space,
even If it is the last field in the row.

Field Position j The field position is static. The field position must be In the order, as given in this
j document. If the value for a field is not available, then the field position can be
; shifted to the next field using a tab space, in which case, the value for the field will
I  t>e left blank.

Field Name
..L

The field name refers to the CC-form field names.

Required I Non-
blank

j The column Indicates If the value for a field can be left BLANK or not. If the column
' contains 'Yes', then the value for the field MUST.NOT be blank. If the column
' contains 'No', then the field can be left .blank. If a Required field is left blank, then
the record In question wll be rejected by the pre-processor.

Data Type Data Type indicates the type of value that is acceptable for a given field. The data
types and the descriptions are give below:

Numeric: [ The value for a field of type Numeric can ONLY contain numbers. Alphabets or
special.symbols will NOT be accepted.

Text:

Date:

The value for a field of type Text can contain any character be it alphabets.
numbers, special characters. "

Boolean {True or

Value for a field of type "Date*
values: .

02/10/2009

2/10/2009

MUST be of mm/dd/yyyy format. Acceptable

The acceptable values for a field of type 'Boolean' are "Y". 'N'. 'Yes', 'No'. True'.
False): j 'False'. The text is NOT CASE SENSITIVE. The text could be "yes", "no",

i TRUE". "No", 'false'. "n'.T etc. However, the values 1, 0 will NOT BE
' ACCEPTED.

Maximum Length j The maximum length is the maximum number of characters allowed for the value
j of a field. For example, a field with a maximum length of 10 can accommodate the
I following values:
; "Home Bound" ."07/01/2009" etc

Vendor Initial^-T^s!^^^ Page )4 of26



CvField - ■ ■ ■■ ■ _ft.ExplanaOon; , ■ ■ , ' f

Action

TTie-action'MUST.be one dfthefoltowinsvalues:
A- Stahds'for'Add". Value 'A' Indlcates.thatthe record is a new record never

j before submitted.
U- Stands fpr;Update;. yalue 'U; indlcates;that an update is:t>eing'requested'fbra
•previous recortthatmatches Ui(B'-Agency:Code'+\UrilqueiRTCord1b .
.uploaded. C • '-'i'. ;:r
:D-Stands^fbr.-bieletd'lValue•:p''jndlc3tes.t.hat'a-defe^^^^^^ .
requested Tor'a-r^rdcvvfth the. Aqencv Code'+Urilaue'RecondlD betnq uploaded

State FIPS Code ,

'State Fip-S^ode.for.your State; •' ; •
e.g.:.-Alial)ama'State':-F!'PS-ccxje:is^^^^ . ."L,",

Ltnique':Record'ID\

Each of.the'ClienLCo.ntactTecords:submltt^.vvia; the'File;yplo^ipr6cess,"MUST
tiave^aTJnique-Rec6rd;ldentifeh;(ipj-The^:Urtique.Rlk»r In
iderittfyingva J^rd-fpr-'miakingturther changestp^m^^
upload^ t6:NPR. TheiUhique'Record ID wilj:l>egehefat^(pyihe;egien or;State
;that Is: uploa'djng tlfe"file,;Eveiy,Un^lie;R
t)e.uniquenOtprtiy-'fo'r:the-.bat(^;^ing;subm1tt^/bLit
the enfiio htet6rv.of;'cllertf cbhfectTecordS:slibrhlttedibv^ttie;St^e.Of.Aaencv. -

Unique ClieritlO used;
tjy your-^ency'or
^te'

Jt«;.Uniqi^;C|ierit,ip:isp;'unlque.jdentrf|et:%;ea^
the'Urilque'C.ilent;ip''is;tb''l^';Used'to-1dentl^^^^
and-toMirik-airsucfrOThtactS'tbaether

Aqencv Code

Use the Agency code that was granted to youragency by NPR. -
The agenicy code must be.passed as a text with any:jead}hg:2eros;{0s) preserved.

Comments '
Any.frBete)rtcommwt'.entered-.by'Counsel6r..lfth^fie[d;c6ntainsmofethan 10X
.character, the text wiil'be'trimrni^'tothe-iflrisillXO cha^erei. ' |

Validation: ZIP Code Rule
1  1 1

ZIP Code of Counselor

Location

The ZIP Codes MUST.be-S.digits in length: The leading zeroes MUST be
preserved. j
The ZIP Code pf Counselor:Location'MUST'be associated with an appropriate
County FIPS Code value.- '
The ZIP Code of Counselor Location CANNOT.be 99999.

ZIP Code of Client'Residence |
TheZIPCodes'MUST beS diglts-iplength. The leading'zeroes:MUST be
preserved. "
if specified, the.ZIPCode ofClleritiResidehce MUST be associated with an
•appropriate Client County of ReskienceTire'Code value. Truly unobtainable ZIP
Code of Client Residence should t>e coded as'.99999.

. . 1 .

Validation Hule: Race-Ethnicitv section
1  I 1
Client.'Race-Ethriidty
section

At least.one of the^fieids ofRace^Ethr)iclty!Sectlon,'MUST contain a Boolean True
(T. "yes\ True'etc). .

Not Collected' field
When ariy field, other.than the 'Not Collected' field contain a Boolean True, the
value of 'Not Collected' will be automatically set to 'N'..
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V3lid3tion Rul6. DiS3bility (For Value Table I in Value_Tables tab)
^

I Disability MUST be Boolean False (e.g.. 'N') if Client Age Group Is either 2. 3 or 4.
I For Client Age Group values, refer to Client Age Group table in Value_Tables tab.

I The special fields provided in the 'Nationwide and CMS Special Use Fields' and 'State and Local Special Use i
j Fields' s^tions can be at the maximum of 10 characters only and can include alphabets, numbers or special '
characters.

At least one topic selection Rule
I  ̂
I At least one of the items from ariy of the Total Array of Topics MUST be selected. In other words, all topics
1 cannot be left blank.

Additional field Validation rules are currently in development. An expanded set of field validation rules
will be provided at a future date.
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Attachment 2 To Exhibit A
Family Caregiver IForm and Sumihary Report

This .Attachment-contains detailed directionsTorthe construction of:

A. FsmUy CaregiverFomi
Thc.foriri outlined below contains the data ejementsTequired fortiie AdniiDlstretion on Aging Annual
State Pcrformahcc'Report;

B. Family Caregiver Suniinai7 Report

Thisreportis a summaQr of the client information gatheredjn theTairiijy Caie^vCT^^^ The report
js run^T^erai Fiscal Ycar(Octo^r"-'September) forcouhts o^circnts^i^

Data Fields and Commonality with SHIP or Grandparent/Reiative Caregiver Forms

Where ppssible, common data Fields should be shared between the'Family Grandparent/Relative
•Carcgiyer.Forms and the,SHIP CliientContactFonTi (Attachment I to:Exhibit A^. If data has
,been entered for a client on one form, it should cany .throu^ to othcr. foi^ to eliminate duplicate
data ehtry and disparate data.

Data fields with "Unknown" as one of the answers should be m^datory. The user cannot
complete the form without one of the other answers or Unknown being selected.

For fields requiring a Date of Birth and if it is entered, the system should automatically populate
the age or age range. If the Date of Birth is not available, the user will select the appropriate age
or age range.

All data elements in the new forms should be available for reporting through the standard Refer?
query tool.
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A. Family CaregiverForm

Specialirt Name: ■Research: O Yes □ No

Rural:.□ Yes □ No

Date of initial Contact: / /
Length of Time In Program: [autoamt]

Referral Source: Services Utilized: (check all.that apply)

□ Hospitals
□ Nursing or Rehab
Dadrc
□ CILs
□ Home Health Agency
□ Adult Day
.□ Individual-

□ Nursing care at home
□ Personal Care
□ Homerhaker services
"□ Chore services

□ Respite Care
□ Caregiver Support
□ Support Group
□ Powerful Tools'for CGs

'□ Home.Delivered Meals
'□'Home Modifications
□ Occupational Therapy
n Assistive Technology
.□.Environmental Services
'□ Other Goods & Services

(text field!

Section 1: Caregiver Specific lD brmatton

Name of Caregiver; Ethnidty of Caregiver:
.□ Hispanic Origin
.□ Non-Hispanic Origin
.□ Unknown
[can this be auto-fiiled.from
client contact sheet?)

•Marital Status.of Caregiver:
□ Never Married □ Unknown
□ Married
□ Divorced
□ Living with Partner
□ Widowed

Gender of Caregiver:
□ Male □ Female □ Unknown

Age of Caregiver:
DOB / /
□ Under 60
□ 60-74
□ 75-84
0 85+'
□ Unknown

Annual Income:
□ $0-20,000
□ $20,001-40,000
□ $40,001-60,000
□ Over $60,000
□ Unknown

Race of Caregiver:
□ White Alone
□ Black or African Amer.
□ Amer. Ind./Alaska Native
□.Asian
□ Nat. Hawaiian/Pacific Islander
□ Two or more races
.□ Some other race
'□ Unknown

Relationship of Caregiver to Care
Recipient:
□ Husband □ Unknown
□ Wife
□ Partner
□ Son/Son-in-Law
□ Daughter/Daughter-in-Law
□ Other Relative
□ Non- Relative

Section 2: Care Recipient Specific information

Name of Care Recipient:

^  •

'Functional Impairments
Status
□ OADLs □4ADLS
□ 1 ADL □ 5 or more ADLs
□'2ADLS DUnknown
□ 3 ADLs

-Cognitive Impairment
□ Yes
□ No
□ UnknownGender of Care Recipient:

□ Male □ Female □ Unknown

Age of Care
Recipient:
DOB_/_/
□ Under 60
□ 60-74
□ 75-84
□ 85+
□ Unknown

Living Arrangement:
D Alone
□ W/Spouse/Partner
□ 'With Children
□ With Relatives
□ With Non-Relatives
□ Unknown

Annual Income;
.□.$6-20,000
□ $20,001-40,000
□ $40,001-60,000
□ Over $60,000
□ Unknown

Assets:

□ $0-5,000
□ $5,001-10,000
□ $10,001-20,000
□ $20,001-30,000
□ Over $30,000
□ Unknown

ISection 3: Discontinuing Program 1
Reason for discontinuing:
□ No longer need/remaining in community
□ No longer eligible/remaining In community

□ Deceased
□ Unknown

Date of Discontinuation: / /

Enrolled in Medicald: / /
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□ Entered Hospital
□ Entered Nursing.Home;(temporaryor.permanent)
□ Moved OutbfScrvlce;Area
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B. Family Caregiver Summary Report

Caregiver Characteristics All Age of the.Caregiver
Caregivers Under Age Age Age

60 60-74 75-84 864
Total Caregivert

Caregivers with Age Data

Age Missing

•Female

Male

Gender Missing

Rural

Rural Missing

Ctreglvera by Ethnicity

Hisganic or Latino

Not Hisganic or Latino

Ethnlcitv Missing

Caregivers t>v'Rice or Ethnlcttv

White (Atone) - Non-Hispanic

Total Minorities

White (Atone) -Hisganic

Am. lnd./Alask8'Nalive (Alone)

Asian (Alone)

Black or African American (alone)
Native Hawaiian or Other Pacific Islander (Alone)
Persons Reporting Some Other Race

Persons ReoortinQ 2 or More Races

Race'Missing

Caregivers by Relattonshig

Husband

Wife

Son/Son-in-Lsw

Oaughter/Oaughter-in-law

Other Relative

Non-Relative

Relationship Missing
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Attachment s To Exhibit A
Grandparent/Relative Caregiyer Form and Summai^ Report

This Attechment contains detaiM<directionsTpr:the<constnuotion:'pt:

A. Grandparent/RelativeiCaregH'eriFpnn . „ V'-.'-'\ V- : . ."'"r V
The form outlined bclow.contains the data elcmcrits requii^ for the Admmistration oh Aging Annual State P^ormance
•Report _•••

B.-Grandparent/Rdlative'Caregiver'Saihma^ Report

THis^reFk)rt;is:a:summap'.qf'theclient infonnationyga^crediri'AeTamijyf^re^ by
FcderalTiscaIYear:(October-'Scpte;mTicr3;for.Muhts-p^c'lichts-se!^ed,d^

dS;and|Goinmonaii^ with SHIP \

VeiC^giver Forms
one form,

duplicate data.ehtry'anaai^ai'ate^da&

^  of the ahswere shouldibe.mandato^. The-iser'w^ form
withoiitbheoftheotheranswcrsor'Unknown beingsciected/

For fiddsrcquifing aD^c of Birth and if it is entered,.the system should autoinaticai|y;p<)pujate;the age or age
range...Ifthe.Date of Birth.U not available, the user wiii -select the appropriate.age orige range.

All data eicrrients in the new forms should ix available forrepbrting-through the standard Refer? query tool.
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A. Grandparent/Relative Caregiver Form

Grandparent/Relative Caregiver Form

Specialist Name:

"

Rural; □ Yes .□ No Date of Initial Contact: / /
Length of Time In
Proeram:

Referral Source: Services Utilized: (check all that apply]

□ DCYF
,□ ADRC
.□ Community Program
□ School/Counselor
□ Individual ^

G Homemaker services
G Chore services.
D Support Group
□ Family Support
□ FANF

G Respite Care
:□ Day Care/Day Camp
□ After School
Program
□ Overnight Camp

G Home Modifications
□ Asslstlve Technology
□ Environmental Services
.□ Other Goods & Services

Name of Caregiver:

Gender of Caregiver:
□ Male □ Female □ Unknown

Age of Caregiver:
DOB_/_/
□ Under 55
□ 55-74
□ 75-84
□ 85+
□ Unknown

Annual Income:
□ $0-20,000'
□ $20,001-
40,000
□ $40,001-
60,000
□ Over $60,000
□ Unknown

Ethnicity of Caregiver:.
□ Hispanic Origin
□ Non-Hispanic Origin
□ Unknown .
[can this be auto-filled from
client contact sheet?]

Race of Caregiver:
'□ White Alone
□ Black or African Amer.
□ Amer. Ind./Alaska Native
□ Asian
□ Nat. Hawaiian/Pacific

Islander

□ Two or more races
□ Some other race
□ Unknown

Marital Statuf of Caregiver
.□'Never Married □ Unknown

Married

;G Divorced
□ Living with Partner
'□ Widowed

Living Arrangement of Caregiver:
.□ Alone
□ With Spouse/Partner
□ With Children
□ With Other Relatives
□ With Non-Relatives
□ Unknown

Section 2: Child Specific Information

A. Name ofChild: . Relationship of Grandparent/Relative Caregiver to Child:

Gender of Child:
□ Male G Female- G Unknown

G Grandmother
□ Great-Grandmother
□ Grandfather
G Great-Grandfather

□ Aunt
Q Great-Aunt
:□ Uncle
□ Great-Uncle
□ Other relative: [text
box1

DOB: / / Aceilautol

B. Name of Child: Relationship of Grandparent/Relative Caregiver to Child:

Gender of Child:
□ Male □ Female □ Unknown

.□ Grandmother
□ Great-Grandmother

.□ Aunt
0 Great-Aunt
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

DOB: 7 / A«e:fautol □ Grandfather .. .
'□■Great-Grandfather .

:□ Uncle
:□ Great-Uncle .
:0:OtherTelative;_ (tert
;boxi-

C. Name of Child:, Relationship df'Grandparer^RelativeCaregivertorChlld:

Gender of Child: .
.0 Male . •□'Feniale '. '□'Urikhown

>□ Grandniother .. .
"Cf'Great-Grandrhother.
□ Grandfather •.
.□•Greatgrandfather

^□•Aunt •

iCD^Veat-Aurit,-
|Q:Uncle
(□iGreat-'Undle ■ .
jD^OtHerirelative: .. ftext.
ilm] i

DOB: 1 1 AKe:(autd1

B.'Gra^p^Mt/Rdative-GaregiVeiNSumiMry'ke^rt^;:; .■• ■-■

, GrandiMFei^Relatlye^^C^
•. '7'. ...v-,Charadteflstlc8. ' '"•

All
tCaregivera.

' ' Afle^of theGaregiver

55^74;^ -

75^-:
r •••Afle';
:v" .'85 ■+

Totfl^Careglvert ; • •••-: . - ;
CareoiverS'.wlth Aoe.Data ■ .
•Afle'MissinQ' ' u,'"'' -•• •
•Female . i

Male • . . .
GenderMissing • "  ...
Rural' •- ■ ■ .-1-- .

Rural.M»4lnfl" •
'Carediversiby:Ethnicltv . j
Hispanic oriLetino -
'Not'^HlspaniC'or.Latino
.-Ethnldtv'Missing <
'Careatverstby Race oriEthnlcltv .• -i

Whlte-(Alone)-"rNorHNispanlc
Total:Minorftle« ' i 1 ■  •

-WlilteifAlone)-^IsDanic ■

'Am:iind:/Ala^>:N8tive.(Alone) '
'AslaniAldne).'''
iBIeclC'OP'African'American (alone) ■
Nativfr'Hawa/ian-or Other Pacificlslander"(AIone)
PeraonrReportina Some Other Race "
'Pers6ns:RepoftinQ.2 odMore Races -
-Race'Mlsilria ' •
C«rea)vera!bv RelatiohehlD '  . i • ' - V-.; t

Grandparents' =
OtherEtderty. Relative ■  ,

Other Eldeftv'Non-Relatlye
Reiationship'.Missing
Totai lndividualS'Reoeiving Care (children'18 or
younger)

-  . .

.  •- -p . ; ■■ ■ !
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

3. Exhibit B of tlie Agreement is amended as described below:

I. Deleverable Payment Schedule, Firm Fixed Price with the following3.1 Replace Exhibit B,
Paragraph.

\

Firm Fixed Price

This is a Finn-Fixed-Price Contract totaling $128,444 for the period between tlie
Effective Date through July 31, 2013. RTM Designs shall be responsible for perfonning
its obligatioiis in accordance with the Contract. This Contract will allow RTM Designs
to invoice the State for the following Activities, Deliverables, or Milestones appearing
in the price and payment tables below.

3.2 After Firm Fixed Price Table I, add Table 2 as follow.

Table 2: Amendment 1 Activity, Deliverable, or Milestone Price and Payment Table

Ref.

Number
Activity, Deliverable, or Milestone

Projected

Delivery Date
Cost

1

1. SHIP Client Contact Form and Batch

Upload Data File

$1,500

A. Enhance and redesign the Refer? SHIP
Client Contact Form used by ServiceLink
Resource Centers to increase documentation

and reporting for personal contacts and
counseling sessions. Detailed design
instructions included as Attachment 1 to

Exhibit A Nov5.2010

B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services'

(CMS) standard fonnat for upload to the
CMS national database, called SHIPTalk. Nov 19, 2010

2

2. Family Caregiver Forms and Summary
Reports

Nov5,2010 $5,000

A. RTM Ensigns will develop and
implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment I to

Exhibit A

3

3. Grandparent/Relative Caregiver Form
and Summary Report Nov 5, 2010 $5,000

A. RTM Designs will develop and Implement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?

program. Detailed design instructions f
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\JmnAr,r ^

DoIT Contract Athcndment v3.0 (7/09)
Paoft 74



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET.HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

included as Attachment 1 to Exhibit A

SUB

TOTAL New Modirications $11300

4

Contingency for Technical/Service
Modifications SfY 11

To be determined

by Change Control
Process .9,000

5

Contingency for Technical/Service
Modifications SfY 12

To be determined

by Change Control
Process 9,000

6

Contingency for Technical/Service
Modifications SfY 13

To be determined

by Change.Contro!
Process 9,000

SUB

TOTAL Contineencies $27,000

GRAND

TOTAL $38300

3.3 Replace Paragraph 2. TOTAL,CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to tlie contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $128,444
("Total Contract Price"). The.payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expenses Incurred In the performance of the Services performed under this
Contract.

4. Table 2 Contract 2009-2013 - Summary of Contract and Amedments

Contract 2009-2013 Summary of Contract and Amedments

2009-2013 Master Contract July 31.2013 $89,944

2009-2013 A Amendment 1 July 31,20)3 $38,500

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of die day and year first above written.

■-•I
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

,  0^^. Ij^ Date: fi-2'-/-2o/d
^-EirrdaRoss i

RTM Designs

Gorpotate Signature Notarized:
STATE OF KfggTN r\f\ROUrJ/]

COUNTY OF

On this the ̂ 74^ day of 2010_, before me,
, the undersigned OffiuLTper^^lly ap^red and acknowledged her/bwrnolf to be the OU>U^^

of A^r/T? , a corpoi^tion, and that shefliei'as such
{^XohJ€^ ' being autliorized to do so, executed the foregoing instrument for

^ined, by signing the name of the corporation by hcr/lwmsctTasthe pucooses therd

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

Date; g/zS-O //g
Peter C. Hastings, Interim Commi^ipner -
Department of Information TecF^ogy

Date:

Nicholas A. Toumpas, Comn^sioner '•
Department of Healtlt and Himtau..§^iccs

Approved by the Attorn^ General (Form» Substance and Execution)

Date:

State of New Hampshire, Department of Justice

- '-j
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CERTIFICATE OF AUTHORITY

(Sole Proprietor)

I, Linda N. Ross, as a Sole Owner of my Business, RTM Designs, certify that 1 am
authorized to enter into a contract with Ae State of New Hampshire on behalf of myself.

IN WITNESS WHEREOF, J have set my hand as the Sole Owner of the Business this
20th day of August^OIO.

er

STATE OF North Carolina

COUNTY OF Henderson

On this the 23rd day of August, 2010, before me. //. /^5<^

, the undersigned Officer, personally appeared Linda N. Ross, who
acknowledged her/himself to be the Sole Owner, of RTM Designs, a Business, and that she/he,
as such Sole Owner being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the Business by her/himself as Linda N.
Ross.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires;

Vendor Iniiials Page 271 ofl



0f ^ampsi^trc
^BpartmBnt of

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that RTM Designs is a New Hampshire trade name registered on May 12, 2009

and that Linda N. Ross presently own(s) this trade name. I further certify that it is in

good standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHERBOF, I hereto,
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25"' day of August, A.D. 2010

William M. Gardner

Secretary of State



ACORD CERTIFICATE OF LIABILITY INSURANCE DAT6 JWIM>om-rY)

PRODUCER (820)692-9171 FAX: (828) 693-0723

Penny Insurance Agency

225 Sixth Ave Heat

Henderaonville MC 28793

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

AMEND. EXTEND OR
ALTER THE COVERAGE AFFORDED BY THF POLJCIF.R RFl nw

INSURERS AFFORDING COVERAGE NAIC8
MSURSO

Linda Roaa

630 Sunlight Ridge Drive

Hendersqnville NC 26792

INSURER A Itt Hartford Insurance Co.

INSURERe

INSURER C

INSURER D

INSURER F I

COVERAGES

THE POLICIES OF NSURANCE LBTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERKX> INOICATBO NOTWITHSTANDING
ANY.REOUREfcCMT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WfTH RESPECT TO WHICH TH^SlT^I^TE^Y ^
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONWT^S OKlxir
POLIOES. AGGREGATE UMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. wo oonoi! ions OIBUCH

»ow|Mxru"
POyCY NUMBER PCKJCYEFFECTtYE

L
POUCYEXPRATION

LIB tOBD TYPfPFWUmwg

OENEMALUABLfrr

COMhCRCML OEfCRA^MBUTT
IcLAACMAOE- H OCCUR

oewv aogrecate imn *Rw.gs per:

I POLICY I ^Loc
AUTOMOBLE UABLrrV

ANT Al/rO

ALL OWNCO AUTOS

SCHEDULED AUTOS

HRSO AUTOS

NOHOWTCD AUTOS

OAAAOEUABIIITY

ANT AUTO '

A&xBiMMm&xmi

20fBAZA7207 6/5/2010

DATgiMMmpnrvYvt

6/5/2011

EACH OCCURRENCE
DAAAACE TO REHTEC
PR^PltffS ff' «ea»NN»<

LgOewiAwyfAwm

PERSONAL > AlW BOURY

GENERAL AQGREOATE

PROOUCTS.COIMHOP'AGO

COAttWEO SMOLE UMTT
fEAMMng

BOOE.TIKAIRV
I^MTMn)

aOOAT INAJRr

(PW KOMN]

PROPERTY OUIACE
<Pn MdB«nt)

1.000.000

300.000

10.000

1.000.000

2.000.000

2.000.000

AUTOOM.Y • EA ACCCEHT

OTHER THAN
AUTOOM.T:

EAACC

AGO

EXCESS I UMSRELLA LIABEJTY

^ OCCUR □ CLAMB MADE EACH OCCURRENCE

AGGREGATE

OEDUCTBIE

RETEKTTON
WORKERS COMPENSATXTN
ANOE«PlOrERS-LUSi.rTY
ANY mOPRETORAWmCReiCCVTNt 1—I
OPFCCRACMKR EXCLUDED?
(MmStlaiy w HH) ' '
Ml

PROVISIONS bt*9»
Him. Ml
8WCIAL

WC8TATU-
lTn»rriMTRl

OTH-
1^^

Ei- EACHACODCNT

30HBaTV407» 4/24/2010 4/24/2011
100,000

El. OagASE • EA EMPLOYEE 100.000
Ei-oagAse-PoucTUMrT s 500.000

DESCRIPTION OF OPERATTDHSI LOCATIONS IVCMCIESI EXCLUSXWS ADDS) BY ENOORSC VENT i SPECIAL PROVISN>Ni
C*rtiflc«t« holdar la listad aa addtional inaurttd with xaapact to tha 9«naral liability

CERTIFICATH HOLDER CMCeUAVON
david.perry6doit.nh.gov

Hew Hanpahire Departaent of
Information Technology
129 Pleasant Street
Conoprd, NH 03301

SHOLS.DANrOFTHEASOVEOesCia8EOPOUCCSBECANCELLEOBeFORET><ECXPIRATX>N
DATE THEREOF. THE ISSUMO INSURER PBLl EMDFAVDR TD HAS 10 n*V8 Mrrm.
NOTICE TO THE CERTtFICATE HOIGCR NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL
MPOSC HO OBLIGATION OR LlAaijTT OF «NV RWO UPON THE WtURER. ITS AQENTS OR

REPRBSENTATIVCS.

AUTHORtZEDR^RESEKTATtVE

Stacey Stepp/STACE '

mS025(KO»» The ACORD name and logo are registerad marks of ACORD
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Richard C. Builcy, Jr.
Chief Jnformaiion Officer

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzen Dr.. Concord. NH 03301

603-271-2843 1-800-852-3354x2843

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

June 4,2009

—  Lt! Tc/"

- Che^ ^npc/i/c7wS

His Excellency, Governor Jolin Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 0330)

REQUESTED ACTION

Authorize the Department of Information Technology ("DoIT") to enter into a SOLE SOURCE
contract, for the benefit of the Department of Health and Human Services ("DHHS"), with RTM Designs of
Hendcrsonville, NC (VC #137767), in the amount of $89,944.00, for system hosting,.support, maintenance,
and upgrades for the DHHS NH ScrviccLink RcferNET SQL Server version Information and Referral
("l&R") Software System. The contract shall be'effective upon Governor and Council approval through July
31.2013.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse DoIT
for this contract is SOVu Federal Funds and 50% General Funds.

Funding is available in account, Onerations Division, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations forFY 2010 through FY 2013.

Fiscal Year Account Job# Budget
Line #

Amount

2010 0)0-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00
2011 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00
2012 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00

.  -2013 0 1 0-003-7695-0300-046-04 6 5-71304 00 03950120 42)0 $22,486.00
Contract Total $89,944.00

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services f'BEAS") and the
ServiceLink Resource Center Network ("SLRC") with an integrated database, information, and referral
resource tracking system called Refer7. Refer7 allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.



His Excellency/Governor John Lynch
and the Honorable Executive Council

Page 2
June 4,2009

The system tracks all contacts and calls made to SLRC, client demographics, service referrals, and
unmet servicc needs Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develop a

. comprehensive and detailed database of long term care options and support resources for older adults, adults
with disabilities or chronic illnesses, and carcgivers and their families. Refer? provides BEAS and SLRC
with a "searcliable website available to tlie public where individuals can search for services in their
community. This website is accessed through the SLRC home page and lias logged over ?,000 searclies in
the last seven (?) months.

Refer? is vital to the day-to-day operations of the SLRC and over 65 staff utilizing the system. Tlic
SLRC staff have been certified and trained as Information and Referral Specialists in tlie field of Aging,
Since tlie implementation of the system in 2004, more than 300.000 contacts have been recorded. Refer? is
essential to'BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation data and statistics to support client need and
substantiate stale and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the Univcirsity of New Hampshire ("UNH") was awarded an
Aging and Disability Resource Center grant. The ̂ ant required grantees to log all program activity utilizing
an automated system for information and referral purposes.

Through a competitive bidding process, BEAS and UNH issued a request for proposal and received
proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer?. Refer? has been in use for 5 years and has been paid for with Aging and Disability Resource Center
.Grant funding administered by UNH. This grant funding to UNH is ending which necessitates that the State
take over responsibility for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DoIT. Given the resources available and the cost to implement a diffcrent
solution, it is not feasible at this lime to undertake another competitive procurement,

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse DoIT
for this contract is 50% Federal Funds and 50% General Funds.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfuny.sybnimctl,

Ucharo C. Bailey, Jr.
Chief information Officer

RCB/ltm

2009-2013

A&E RID #8334

CC: Leslie Mason

Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TIic Siair of New Hampshire and RTM DcsignB hereby muiually ogrct un follows:

GENERAL PROVISIONS
1.1 Stale Agency Nuine
Department of Inforiuaiion Technology

1.3 Contractor Name

Linda Kuss dbn ilTM Designs

r.2 Stale Agency Address
27 Hazcn Drive, Cunccrd, NH 03.301

1.5 ContraclorPhonc Number

S8S-.933-.S052

1.6 Account Number
n I tl-003-7f>'j.'>-0.t0(».046-

(M65

1.4 Contrncior Address

172 Highlands Sq. Drive//30)
Hcndersonvillc, NO 29792

) .9 Contmciing Offtcer for State Agency
Richard C. Bailey, Jr.

.11 Contracier Signature

1.7 Completion Date
July 31. 2013

1.8 Price Liipiiation

589,944.00

1.10 Stale Agency Telephone Number
603-223-5702

MA--

1.12 Name & Title of Coniracior Signatory

UiO'oA A^.
■  1 .Ji-Adknowlcdgcment; State of . County of

On I I .before the undersigned ofnccr. personally appeared the person idcmirted in block 1.12or
satisfactorily proven to be the person whose name is signed in block 1 .l^sNtihy ydKhpjyledged that s/hc executed this
document In the capacity indicated in block 1.12. q.
.1.13.1 Signature of Notary Public or Justice of the Peace -Cr-'

[seal] :d -

1.13.2 Name & Title of Notary or Justice of the Peace

lisk Uj faokner TC-lU-i
1.14 Stale ' 1.15 Name/TilW Hf St^tc Agency Signatory

c. 3/huy,sriR- axo
1:V6 Approval by NIH. DepartmcB*^f Adminislraiion, Division of Personnel (if applicable)

1.17 Approval by Attorney
Director, On:

^^1.18 A'ppre^ by the Governor &. Council

al (J^orm, Substance and Execution)

Assistant Attorney General■ On:

By On:

2009-20)3 BEAS RcfcrNct Statement of Work

initial All Pages:
RTM'sinitials:r-^| /G 2/3/2009 Page I of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hiizen Dr., Concord, NH 033Q1

603-271-2843 1-800-852-3345 x:2843

Fax; 603-271-1516 TDD Access; 1-80()-735-2%4

www.nh.gov/doit

Richurd C. Bailey, Jr.
ChiefInformation Officer

June 4,2009

John O'Neal

Department of Information Technology
49 Donovan Street

Concord. NH 03301

Dear Mr. O'Neal,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter a contract (#2009-2013) whh RTM Designs (VC
#137767), of Hendersonvillc, NC. The vendor will provide system hosting, support, maintenance,
and upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral
(I&R) software system to be used .by the ServiceLink network and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as DolT #2009-2010.

This is a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall be effective
upon Governor and Council-approval and extend throu^ July 31,2013,

A copy of this letter should accompany the Department of Information Technology's
submission to Govemor and Executive Council for approval.

Sincerely,

. y

Richard C. Bailey, Jr.

RCB/ltm

2009-2013

A&E RID #8334

cc: Wendy Aultman
Kerri Coons

Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT A

CONTRACT DELIWRABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the State with Sofiware System Jiosting, support, maintenance, and
upgrades for the NH ScrviccLink RcfcrNET SQL Server version Informallon and Referral (l&R)
Software System RefcrWEB, the web-based search engine 10 be used by the ServiccLink network
and any other agcnl authorized by the Bureau of Elderly and Adult Services (BEAS).
RTM Designs shall provide System hosting for the web accessible Agency Update System thai
will be used by service providers to send infcrmaiion updates to the ScrviccLink and authorized
agent's resource staff.

Prior to the commencement of work on Non-Software and Written Deliverables, RTM Designs
shall provide to fheStalc a template, table of contents, or agenda for review and prior approval by
the Stale.

The Deliverables are sci forth in the (able below in Section 2.

Pricing for Dcliveriblcs set forth in Exhibit B; Price and Payment Schedule. Pricing will be
effective for the Tcim of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule-Activities/Deliverables/Milestones

Reference

Number
Activity', Deliverable, or Milestone

Deliverable

Type
Projected
Deliver)' Date

1

RefcrNET SQL Server System Licensed for
12 Orginizations Hosted System August 1, 2009

2 ReferVcb Public Access System Hosted System August 1.2009

3 RcfcrNET Agency Update & Survey System Hosted System August 1, 2009

A

RefcrNET Technical Support and System
Upgrades

System Support
and Upgrades August 1, 2009

5

RefcrNET SQL Server System Licensed for
12 Orginizations Hosted System August 1,2010

6 ReferVfeb Public Access System Hosted System August 1, 2010
7 RefcrNET Agency Update & Survey System losted System August 1, 2010

B

RefcrNET Technical Support and System
Upgrades

System Support
and Upgrades August 1. 2010

9

lefcrNET SQL Server System Licensed for
12 Organizations Hosted System August 1, 2011

10 ^eferVeb Public Access System Hosted System August 1, 201 1

2009-2013 BEAS RcfcrNET Exhibit A - Deliverables

Initial All Pages: .

RTM's lnitlalr^^'7'/^
u  •

Pages 31 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2U13

EXHIBIT A

CONTRACT DELIVERABLES

11 ReferNET Auency Update &. Survey System Hosted System August 1, 201)

12

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1.2011

13

ReferNET SQL Server System Licensed for
12 Orcanizations Hosted System August I. 2012

14 RcferWeb Public Access System Hosted System August 1,2012
15 ReferNET Agency Update & Survey System Hosted System August 1,2012

16

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1,2012

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES '

Softwi-e Licenses for the ServiceLlnk ReferNET. System are set forth in Contract Exhibit J:
Software License and associated pricing is established in Contract Exhibit B: Price and Payment
Schedule.

2009-2013 BEAS ReferNET Exhibit A - Deliverables

Initial Ail Page

RTM's Initial: Pages 31 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Firni Fixed Price

This is a Firm-Fixed-Pricc Conlracl totaling 589,944.00 for the period between the Effective Date
through July 31, 2013. RTM Designs shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow RTM Designs to invoice the Stale for the following
Activities, Deliverables, or Milestones appearing in the price and payment tables below.

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

Reference

Number
Activity, Deliverable, or Milestone

Deliverable

Type
Projected

Deliver}' Date
Payment
Amount

1

RcferNETSQL Server System Licensed
for 12 Organizations

Hosted

System August 1, 2009 Sl.1,000

2 RcfcrWeb Public Access System

Hosted

System August 1,2009 £3,500

3

ReferNET Agency Update &. Survey
System .

Hosted

System August 1,2009 £2.000

■  4

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1, 2009 ■ £5.986

5  .

RefcrNET SQL Server System Licensed
for 12 Organizations

Hosted

System August 1. 2010 $11,000

6 RcferWcb Public Access System
Hosted

System August 1, 2010 £3.500

7

ReferNET Agency Update &. Survey
System

Hosted
System August 1. 2010 £2,000

8

f^eferNETTechnical Support and System. jSystcm Support
Jpgrades land Upgrades August 1,2010 £5,986

9

ReferNET SQL Server System Licensed Hosted
'or 12 Organizations System August 1, 2011 $11,000

10

[Hosted
leferWeb Public Access System jsyslcni August 1, 201 1 £3.500

11

leferNET Agency Update & Survey
System

Hosted

System August 1. 201 1 $2,000

12

RefcrNET Technical Support and System
Jpprades i

System Support
md Upgrades August 1, 2011 £5.986

I

■  13 f

ReferNET SQL Server System Licensed 1
or 12 Organizations i

Hosted

System August 1, 2012 $1 1.000

2009-2013 BEAS RefcrNET- Exhibit B-Price and Payment Schedule
Initial Ail Pages;-,^
RTM's Inilialsot^^^ Pages 34 of 60



lA i Ji Ul' iVltW HAMl'SHiJ'U!;

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

14 RcferWcb Public Access System
Hosted

System Augu.st 1. 2012 $3,500

15

ReferNET Agency Update &. Survey
System'

Hosted

System August 1. 2012 $2,000

16

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1. 2012 $5,986

GRAND TOTAL $89,944

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State .exceed 589,944 ("Total

; Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof. The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Contract.

3. INVOICING

•  All invoices shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other. Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the State Wil) pay the
correct and undisputed invoice within thirty (30) days of invoice receipt Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent to;

Stale of New Hampshire
Bureau of Elderly and Adult Services
Wendi Aultman, ServiccLink Program Manager
129 Pleasant Street
Concord NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RTM Designs
Linda Ross

172 Highlands Sq. Drive #301
Hendcrsonville, NO 29792

1-888-933-5052

Linda@rtmdesigns.com

Fed Tax ID: 56-2535742

2009-2013 BEAS ReferNET- Exhibit B-Pricc and Payment Schedule
Initial All Pages;.

RTTvI's initia^^ Pages34 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

I'RJCE AND PAYMENT SCHEDULE

Fed Tax ID: 56-2535742

5. OVERJ'AYMENTS TO RTM DESIGNS

RTM Designs shall promptly, but no later than fifteen (15) business days, return t(» the Stale the full
amount of any ovcrpaywenl or erroneous payment upon notice from the State.

6. CREDITS

The Stale may apply credits due to the Stale arising out of this Contract, against RTM Designs'
invoices with appi^priat information attached.

7. PROJECT HOLDBACK

No holdback is necessary. .

8. RIGHT TO OFFSET

The Slate reserves the right to offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permitted under the Conlracl, by New Hampshire RSA
80:7 throu^ 7-C, or any other provision of law.

2009-2013 BEAS RcferNET- Exhibit B-Price and Payment Schedule
Initial All Pages:. ^

RTM's Initials yyVlC- Pages 34 of 60
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DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT C

SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

Tlic following insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprehensive general liability.insurance againsi all claims of bodily injury, dcalh
or property damage, in amounts of not less than 1750,000 per claim and $2,000,000
per occurrence; and

is hereby amended to read;

12.13.1.2 comprehensive general liability insurance against all claims of bodily injury, death
or property damage, in amounts of nofless than $250,000 per claim and $1,000,000
per occurrence; and

2009-2013 BEAS RcferNET- Exhibit C- Special Provisions
initial All Pages:.

RTM's . Pages 35 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

603-271-2843 1-800-852-3354 x2843
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Riehird C. Bailey, Jr.
Chief Information Officer

June 4, 2009

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology ("DoIT") to enter into a SOLE SOURCE
contract, for the benefit of the Department of Health and Human Services ("DHHS"), with RTM Designs of
Hendersonville, NC (VC #137767), in the amount of $89,944.00, for system hosting, support, maintenance,
and'upgrades for the DHHS NH ServiccLink RefcrNET SQL Server version Information and Referral
("I&R") Sol^are System. The contract shall be effective upon Governor and Council approval through July
31,2013.

100% Other (Agency Class 27 ) Funds: the agency Class 27 used by DHHS to reimburse DoIT
for this contract u 50% Federal Funds and 50% Genera] Funds.

Funding is available in account, Operations Division, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FV 2013.

Fiscal Year Accouot Job# Budget
Line #

Amount

2010 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00
2011 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00
2012 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00 ■
2013 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00

Contract Total $89,944.00 1

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services ("BEAS") and the
ServiceLink Resource Center Network ("SLRC") with an integrated database, information, and referral
resource tracking system called Refer7. Refer7 allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.
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The system tracks all contacts and calls made to SLRC, client demographics, service referrals, and
unmet service needs Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develop a
comprehensive and detailed database of long term care options and support resources for older adults, adults
with disabilities or chronic illnesses, and caregivers and their families. Refer? provides BEAS and'SLRC
with a searchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page and has logged over ?,000 searches in
the last seven (7) months.

Refer? is vital to the day-to-day operations of the SLRC and over 65 staff utilizing the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in the field of Aging
Since Ae implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer? is
essential to BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation data and statistics to support client need and
substantiate state and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the University of New Hampshire C'UNH") was awarded an
Aging and Disability Resource Center grant. TTie grant required grantees to log all program activity utilizing
an automated system for infonnation and referral purposes.

Through a competitive bidding process, BEAS and UNH issued a request for proposal and received
proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer?. Refer? has been in use for 5 years and has been paid for with Aging and Disability Resource Center
Grant funding adininistered by UNH. This grant funding to UNH is ending which necessitates that the State
take over responsibility for payment and management of this contract Consequently, this is a sole source
contracting action by BEAS and DoIT. Given the resources available and the cost to implement a different
solution, it is not feasible at this time to undertake another competitive procurement.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse DoIT
for this contract u 50% Federal Funds and 50% General Funds.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfij!]y.i

JrLicharo C. Bailey,
Chief Information Officer

RCB/ltm

2009-2013

A&E RID #8334

CC: LeslieMason

Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haren Dr.. Concord, NH 03301

603-271-2843 1-800-852-3345 x2843
Fax; 603-271-1516 TOD Acctss; 1-800-735-2964

www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Irformation Officer

June 4,2009

John O'Neal

Department of Information Technology
49 Donovan Street

Concord, NH 0330!

Dear Mr. O'Neal,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter a contract (#2009-2013) with RTM Designs (VC
#137767), of.Hendersonville, NC. The vendor will provide system hosting, support, maintenance,
and upgrades for the NH ServiceLink RefcrNET SQL Server version Information and Referral
(I&R) software system to be used by the ServiceLink network and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as DoIT #2009-2010.

This is a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. TTie contract shall be effective
upon Governor and Council approval and extend through July 31,2013.

A copy of this letter should accompany the Department of Information Technology's
submission to.Govemor and Executive Council for approval.

Sincerely,

Richard C. Bailey, Jr

RCB/ltm

2009-2013

A&ERID #8334

cc: Wendy Aultman
Kerri Coons

Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The State of New Hampshire and RTM E>etigns hereby mutually a^ee at foilows:

OBMERAL raOVISZOHS

1.1 Stale Agency Name
Department of Information Technology

1.2 State AgerKy Address

27 Hazcn Drive, Concord, NH 03301

1.3 Contractor Name

Linda Ross dbe RTM Designs
1.4 Contractor Address

172 Highlands Sq. Drive #301
Hendersonville, NC 29792

1.5 Contractor Phone Number

gM.933-5G52

1.6 Account Number
01(HK)3-769S-030(M}46-

0465

1.7 Completion Date

July 31. 2013
1.8 Price Umitation

$89,944.00

1.9 Contracting Officer for State Agen^
Richard C. Bailey, Jr.

1.11 Contr^tf Signature

Q'A
owl State of

5
.Countyof

1.10 State Agency Telephone Number
603-223-5702

1. 12 Name & Title of Contractor Signatory

Laj-^a a/. /ooyyi^

On \ I . before the u^rsigned officer, personally appeared the person identified in block 1.12 or
satisfactonly proven to be the person whose name is signed 1A block l.I^\lthUyc{K/i9>yledged that s/he executed this
document in the capacity indicated in block 1.12. ^ c.v.^£ ̂ V-
1.13.1 Sign^um of Notaiy Public or Justice of the Peace,

uTBusk^ ' .[seal] %-

1.13.2 Name&Titleof Notary or Justice of the Peace *

1.15 Name/TiilijBfSdw Agency Signatory ~

a. (Lzo

!.14SuteA^(

1:16 Approval t^NlH. f Administration, Division of Personnel (ifapplicable)

Director. On:
1.17 Approval, by Attorney

By:

1.18 A-

BjL

onn. Substance and Execution)

by the Governor & Council
Assistant Attorney General■ on: ̂ ^07

On:

2009-2013 BEAS RefcrNct Statement of Work

Initial All Pages:
RTM's Initials: •- 2/3/2009 Page I of 60
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shall have the meanings given below:

Acceptance Notice from the State that a Deliverable has satisfied AcceptaxKe
Test or Review.

Access Control Supports the management of permissions for logging onto a
computer or network

Audit Trail Capture and
Analysis

Supports the Identification and monitoring of activities within an
application or system

Agreement A contract duly executed and legally binding.
Certification or Certify Written Certification and full supporting and written documentation

(including, without limitation, test results as applicable) that the
contracted vendor has completed development of the Deliverable
and certified its readiness for applicable Acceptance Test and/ or
Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Confidential Information Information required to be kept confidential from unauthorized
disclosure under the Contract.

Contract This Agreement between the State of New Hampshire and RTM
Designs, which creates binding obligations for each party to
perform as specified in the Contract E^uments.

Contract Documents Documents that comprise this Contract (See Statement of Work,
Section 1.1)

Contract Managers The persons identified by the State and the contracted vendor who
shall be responsible for all contractual authorization and
administration of the Contract. These responsibilities shall include,
but not be limited to, processing Contract documentation, obtaining
executive approvals, tracking costs and payments, and representing
the parties in all Contract administrative activities. (See Contract
SOW Section 4: Contract Manasttment)

Contracted vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables
of the Contract.

Cure Period The thirty (30) day period following written notification of a defauh
within which a contracted vendor must cure the defw^lt identified

Data State's records, files, forms, data and other documents or
information in either electronic or paper form that shall be used
during the Contract Term.

DBA Database administrator

Deficiencies A failure, deficiency, or defect in a Deliverable resulting in a

2009-20 ] 3 BEA S ReferNct Statement of Work

Initial All Pages:
RTM's initiaisxTV^v Page 3 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information
or unintelligible to State; Non Softwfire - Services were
inadequate and require re-performance.

Class B Deflcieocy - Software - important, docs not stop operation
and/or there is a work around and user can perform tasks;
Written Documentation - portions of information are missing
but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do
not require re-perfoimance.

Class C Deficieocy - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation — minimal changes required
and of minor editing nature; Non Software - Seivices require
only minor reworking and do not require re-performance.

E)eliver^!es Any Written, Software, or Non-Software Deliverable (letter, report,
manual, book, other), provided by the contr^ted vendor to the State
under the Contract.

Department of Information
Technology (DoIT)

The Department of Information Technology established under
legislative rule 21-R on September 5, 2008.

Digital Signature Guarantees the unaltered state of a file
Documentation All information that describes the installation, operation, and use of

the Software, either in printed or electronic format.
Effective Date The date on which the Contract takes effect upon Governor and

Executive Council approval.
Encryotion Supports the encoding of data for security purposes
Firm Fixed Price

Contract

A contract with a fixed price that is not subject to increase, i.e.,
adjustment on the basis of RTM Designs* cost experience in
performing the Contract.

Fully loaded Rates are inclusive of all allowable expenses, including, but not
limited to: ineals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

GAAP Generally Accepted Accounting Principles
Governor and Executive

Council

The New Hampshire Governor and Executive Council.

Identification and
Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

2009-2013 BEAS RefcrNet Statement of Work

Initial All Pages:
RTM's 2/3/2009 Page 4 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

'  CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Implementation The process for making the System operational for processing the
Data.

Implementation Plan Sets forth the transition from the installation of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting, SOL injection, and canonfcalization.

Intrusion Detection Supports the detection of illegal entrance into a computer system
Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted vendor as
essential to work on the Project.

Malicious Code or

Malware

Software or firmware designed to do damage or other unwanted
actions on a computer system. Common examples include viruses,
Trojan horse programs, worms, and spvware.

Non-Exclusive Contract A contract executed by the State that does not restrict the State from
seeking alternative sources for the Deliverables or Services
provided under the Contract

Non-Software

Deliverables

Deliverables that arc not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other.

Normal Business Hour$ Normal Business Hours - 8:00 am. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. Stale
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4* Labor Day, Veterans Day,
Thanksgiving Day, the day aftw'Thianksgiving Day, and Christmas
Day.

Noiice 10 Proceed (in i p; The Stale Contract Manager's written direction to RTM Designs to
begin work on the Contract on a given dale and time.

Operating System System is fully functional, all Data has been loaded into the System,
is available for use by the State in its daily operations.

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or corxlition in a document
that is lower In the Order of Precedertce.

Project The planned undertaking regarding the entire subject matter of the
Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted vendor's personnel
respoiuible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality.

Project Managers The persons Identified in SOW Section 4: Contract Management.

Proposal Contracted vendor's written proposal submitted to the Stale.
RefeiNet The Software Hosting and Maintenance Services provided by RTM

2009-2013 BEAS RefcrNct Statement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Designs that is the subject of this Contract.
Regression Test Plan A plan integrated into the Work Plan used to ascertain whether

fixes to defects have caused errors elsewhere in the
application/process.

Review Period The period set for Review contained in the Work Plan for a
Deliverable. If none is specified, then the review period will be five
(5) business days.

Role/Privilege
Manaeement

Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities.

Services The work or labor to be performed by RTM [Resigns on the Project
as described in the Contract.

Software ReferNet Software Hosting and Maintenance Services provided by
the contracted vendor under the Contract

Software License Licenses provided to the State unider this Contract.
Solution The Solution consists of the total solution, which includes, without

limitation. Software and Services, addressing the requirements and
terms of the Specifications.

SOW Statement of Work

Specifications The written specifications that set forth the requirements, which
Include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable state and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other specifications
and requirements described in the Contract The Specifications are
incorporated, by reference, as though completely set forth herein.

State STATE is defined as the:

State of New' Hampshire,
[>epartment of Information Technology
49 Donovan Street

Concord, NH 03301
And the:

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

State Confidemial

Records
State's information, regardless of its form, that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limhed to New Hampshire RSA
Chapter 91-A.

State Data Any information contained within State systems in electronic or
paper format

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Slate Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1"
through June 30 of the followmg calendar year

State Project Leader State's representative with regard to Project oversight

State Project Manager
CPM)

State's representative with regard to Project management and
technical matters.

Subcontractor A person, partnership, or company subcomracted by the contracted
vendor to perform under the Contract.

System All Software, hardware, interfaces, and extensions, imegrated and
functioning together in accordance with the Specifications.

System Integration Test A test, described in the Work Plan, executed to ensure that all parts
of the application that need to communicate or that' have some
relationship to each other work propeiiy together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Dale through July 31,
2013.

Transition Services Services and support provided when the contracted vendor is
supporting system changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Verification - Supports the confirmation of author!^ to enter a computer system,
application or network

Walk Through A step-by-step review of a specification, usability features or design
before it is handed off to the technical team for development

Warranty Period A period of coverage in which the contracted vendor is responsible
for providing a guarantee for products and services delivered as
defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services The services to be provided during the Warranty Period.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract.

Written Deliverables . Written documentation (letter, report, manual, book, other)
provided by the contracted vendor either in paper or electronic
format.

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

This Contract is by and between the State of New Haoqahire, acting through the Department of
Information lechDology C*State or DHHS'O, for the benefit of the Dqiaitmeni of Health and Human
Services Bureau of Elderly and Adult Services CREAS'*), and Linda Roes dba RTM Designs C'RTM
or RTM Designs*^, having its principal place of business at Hendezsonville. NC. RTM Designs shall
provide the State with softwm System boating, support, maintenance, and upgrades for the NH
ServiceLink ReferNET SQL Server version Information and Refenal ('TdbR'O software System to be
used by the ServiceLink network and any other agents authorized by the Bureau of Elderly and Adult
Services.

RECITALS

The State desires to have RTM Designs provide coinmercial-dff-tfaershelf Software System
licenses, and atsociatad Services for Che State;

RTM Designs wishes to provide coromercial-ofr-the^helf Software System licenses and
associated Services for tte State.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 Contract Dpcoments

Ihis Contract is comprised of the following documents (Contract Documents):

a. The Statement of Work

b. Exhibit A Contract Deliverables
c. Exhibits Price and Paynmt Schedule
d. Exhibit C Special Provisions
e. Exfafl)it D Administrative Services
C Exhibit E Implementation Service
g. Exhibit F Testing Services
fa. Exhibit G Maintenance and Support Services
L Exhibit H Requirements-Contractor Responses
J. Exhibit I Work Plan
k. Exhibit J Software License and related Terms
L Exhibit K WananQr and Warxanty Services
m. Exhibit L Training Services
n. Exhibit M Agency RFP with Addeodums, by reference
0. Exhibit N Contractor Propoeal, by reference
p. Exhibit O Certificates and Attachments

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract'
Documents, the following Order of Precedence shall govern:

2009-2013 BEAS ReferNet Statement of Work
Initial All Pages; -
RTM'f 2/3/2009

Page 8 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

a. State of New Hampshire, DoIT Contract 2009-2013.
b. RTM Designs Proposal, for 8/1/2009-7/31/2013
c. Non-Exclusive, Firm Fixed Price Contract
This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract.

2. CONTRACT TERM

2,1 Term

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including, but not limited to, Governor and
Executive Council approval ("Effective Date").

The Contract shall begin on the Effective Date and extend through July 31, 2013.
The Term may be extended for an additional period of two (2) years, ,(*^Extended
Term'') at the sole option of the State, subject to the parties prior written agreement
on applic^le fees for each extended term, up to but not beyond July 31,2015.

RTM E>esigns shall commence work upon issuance of a Notice to Proceed by the
State. If RTM Designs commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of RTM Designs, and in the
event that the Contract does not became effective, the State shall be under no
obligation to pay RTM Designs for any costs incurred or Services performed.

Time is of the essence In the Derformance of RTM Designs' obligations under
the Contract

3. COMPENSATION

3.1 Contract Price

The Contract price, method of payment, and terms of ptQ^ment are identified in
Price and Pcyment Schedule.

4. COITTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both RTM
Designs and State personnel. RTM Designs shall provide all necessary resources to perform its
obligations under the Contract. RTM Designs shall be responsible for managing the Project to
its successful completion. i

4.1 RTM Designs Contract Manager
RTM Designs shall assign a Contract Manager who shall be responsible for all
Contract authorization and administration. RTM Designs* Contract Manager is:

Linda Ross, Owner

2009-2013 BEAS RefcrNet Statement of Work —
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RTM Designs
172 Highlands Square Drive

Hendcrsonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@rtmdesigns,com

4.2 RTM Designs Project Manager
4.2.1 Contract Project Manager

RTM Designs shall assign a Project Manager who meets the requirements of
the Contract, including but not limited to, the requirements set forth in the
RFP. RTM Designs' selection of the RTM Designs Project Manager shall
be subject to the prior written approval of the State. The State's approval
process may include, without lirhitation, at the State's discretion, review of
the proposed RTM Designs Project Manager's resume, qualifications,
references, and background checks, and an interview. The State may require
removal or reassignment of RTM Designs' Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the
State's satisfaction.

4.2.2 RTM Designs Project Manager shall have full authority to make binding
decisions under the Contract, and shall function as RTM Designs*
representative for all administrative and management matters. RTM
Designs' Project Manager shall perform the duties required under the
Contract, including, but not limited to, those set forth in Contract Exhibit I,
Section 2. RTM Designs* Project Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries
from the State, and be at the site as needed. RTM Designs' Project Manager
must work diligently and use his/ her best efforts on the Project. RTM
Designs* Project Manager must be qualified to perform the obligations
required of the position under the Contract.

4.2J RTM Designs shall not change its assignment of RTM Designs Project
Manager without providing the State written jusfificatlon and obtaining the
prior written approval of the State. State approvals for replacement of RTM
E)esigns* Project Manager shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than
RTM Designs Project Manager being replaced; meet the requirements of the
Contract, (including but not limited to, the requirements set forth in RFP);
and be subject to reference and background checks described above in SOW
Section 4.2.1; Contract Project Manager, and in SOW Section 4.10:
Background Checks, below. RTM Designs shall assign a replacement RTM
Designs Project Manager within ten (10) business days of the departure of
the prior RTM Designs Project Manager, and RTM Designs shall continue
during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim RTM
Designs Project Manager.

2009-20)3 BEAS ReferNct Statement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4.2.4 Notwithstajiding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare RTM Designs in
default and pursue its remedies at law and in equity, if RTM Designs fails to
assign a RTM Designs Project Manager meeting the requirements and terms
of the Contract.

4.2.5 The RTM Designs Project Manager is:

Linda Ross, Owner
RTM Designs
172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@rtmdesigns.CQm

■ 43 RTM Designs Key Project Staff

4J.1 RTM Designs shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: fystem Requirements and Deliverables^ Table C.l:
fystem Requirements and Deliverables-Vendor Response Checklist. The State may
conduct reference and background checks on RTM Designs Key Project Staff. The
State reserves the right to require removal or reassignment of RTM Designs* Key
Project Staff who are found unacceptable to the State. Any background checks shall
be performed in accordance with SOW Section 4.10: Bacl^ound Checks.

433 RTM Designs shall not change any RTM Designs Key Project Staff commitments
without providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of RTM Designs Key Project
Staff will not be unreasonably withheld. The replacement RTM Designs Key Project
Staff shall have comparable or greater skills than RTM Designs Key Project Staff
being replaced; meet the requirements of the Contract, including but not limited to the
rcquircmeiits set forth in RfP Appendix C: System Requirements and Deliverables
and be subject to reference and background checks described above in SOW Section
4.3.1 and in SOW Section 4.10: Background Checks,

4.33 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare RTM Designs in default and to
pursue its remedies at law and in equity, if RTM Designs fails to assign Key Project
Staff meeting the requirements and terms of the Contract.

433.1 RTM Designs Key Project Staff shall consist of the following
individuals in the roles identified below:

2009-2013 BEAS ReferNet Statement of Work
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RTM Designs' Key Project StsfT:

Key Memberlsl Title

Linda N. Ross Project Manager

,EdToomey Applications Manager

Julie Banuelos Customer Support Manager

Steve Pruitt, Matt Peace IT Support

4.4 State Contract Manager

I  The State shall assign a Contract Manager who shall function as the Slate's representative
with regard to Contract administration. The State Contract Manager is:

John O'Neal

Department oflnformation Technology
49 Donovan Street

Concord, NH 03301

TEL: (603) 271-4905
FAX: (603)271-3007
EMAIL:. tohn.oneal@dolt.nh.Qov

4.5 State Project Manager

The State shall assign a Project Manager. The State Project Manager's duties shall include
the following:

a. Leading the Project;
b. Engaging-ruid managing all Contractors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review, and approval of change proposals; and
g. Managing stakeholders* concerns.

The State Project Manager is:
Wendy Auhman
Department of Health and Human Services
Bureau of Elderly and Adult Services
129 Pleasant Street

Concord, NH 03301
TEL: (603) 271-4640
EMAIL: waultman@dhhs.state.nh.us
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4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

RIM Designs Key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract.

Status Meetings: Participants will include, at the minimum, the RTM Designs Project Manager
and the State Project Manager. Diese meetings will be conducted at least quarterly. A status and
error report from RTM Designs shall serve as the basis for discussion.

Special Meetings: Need may arise for a special meeting vrith State leaders or Project
stakeholders to address specific issues.

The RTM Designs Project Manager or RTM Designs Key Project Staff shall submit
quarterly status reports in accordance with the Schedule and terms of this Contract. All
status reports shall be prepared in formats approved by the State. Status reports shall include,
at a minimum, the following:

a. Issues and concerns requiring resolution
b. Recommended solutions.

As reasonably requested by the Stale, RTM Designs shall provide the State with information
or reports regarding the Project RTM Designs shall prepare special reports and
presentations relating to Project Management, and shall assist the State in prqiaring reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents and Data

RTM Designs shall provide the State access to all Documents, Slate Data, materials, reports,
and other work in progress relating to the Contract ("State Owned Documents"). Upon
termination of the Contract, RTM Designs shall turn over all State Owned Documents,
material, reports, and work in progress relating to this Contract to the State at no additional
cost to the State. State Owned Documents must be provided in both printed and electronic
format.

4.8 Records Retention and Access Requirements . :
RTM Designs shall agree to the conditions of all applicable State and federal laws and
r^ulations, which are incorporated herein by reference, regarding retention and
requirements, including without limitation, retention policies consistent with the.Federal
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Retention. '

RTM Designs and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Contract. RTM Designs and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to any

2009-2013 BEAS ReferNet Statement of Work
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litigation matters regarding the Contract shall be kept for one (I) year following the
termination of all litigation, including the termination of all appeals or the expiration of the
appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal officiab so authorized by law, mie, regulation or contract, as applicable. Access to
these Items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the three (3) year period following termination of the Contract and
one (1) year term following litigation relating to the Contract, including all appeals or the

•  expiration of the appeal period. RTM Designs shall include the record retention and review
requirements of this section in any of its subcontracts.

The State agrees that books, records, docurhents, and other evidence of accounting
procedures and practices related to RT^ Designs* cost structure and profit factors shall be
excluded from the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

4.9 AccouDting Requirements
R7M Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from the
accounting system.

4.10 Background Checks

The State may, at its sole expense, conduct background screening of the RTM Designs
Project Manager and RTM Designs Key Project Staff. The Stale shall maintain the
confidentiality of background screening results in accordance with the Statement of Work,

, Stci\ox\\2. Use of State's Information, Confidentiality.

5. DEUVERABLES

:  I

5.1 Deliverables and Services

RTM .Designs shall provide the State with the Deliverables and Services required under this
Contract, and as more particularly described in Contract Exhibit A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Review and Acceptance
After receiving written Certification from RTM Designs that a Non-Software or Written
Deliverable is final, complete, and ready for review, the Stale will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify RTM Designs in writing of its acceptance or rejection of

/  the Deliverable within five (5) business days of the State's receipt of RTM Designs' written
' Certification. If the State rejects the Deliverable, the State shall notify RTM Designs of the
nature and class of the Deficiency and RTM Designs shall correct the Deficiency within the
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period identified in the Work Plan. If no period for RTM Designs' correction of the
Deliverable is identified, RTM Designs shall correct the Deficierrcy in the Deliverable within
five (5) business days. Upon receipt of the corrected Deliverable, the State shall have five
(5) business days to review the Deliverable and notify RTM Designs of its Acceptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional
businws days. If RTM Designs fails to correct the Deficiency within the allotted period of
time, "the State may, at its option, continue reviewing the Deliverable and require RTM
Designs to continue until the Deficiency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursue its remedies at law and in equity.

S3 System/Software Testing and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F; 7ci//ngServ/c«.

6. SOFTWARE

6.1 ReferNet Software and Documentation

RTM Designs shall provide the State with ReferNet Software User Licenses and User
Documentation set forth in the Contract, and particularly dcsaibcd in Exhibit J: Software
License and Related Terms.

6.2 ReferNet Software Support, Maintenance, and Hosting Services
RTM Designs shall provide the State with ReferNet Software support, maimenance, and
hosting Scw^ forth in the Contract, and particularly described In Exhibit G: Software
Siippdrt.-Mat^i^^ce, and Hosting.

63 Custom Software and Documentation
RTM Designs shall provide the State with Custom Software as set forth under the Contract,
subject to the License set forth in SOW Section 10: Intellectual Property, herein.

6.4 Custom Software Support and Maintenance
RTM Designs shall provide the State with Custom Software support and Maintenance
Services set forth in the Contract, and particularly described in Exhibit 0: Software Support.
Maintenance, and Hosting Services.

7. WARRANTY

RTM E>esigns shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty and Warranty Services.

8. SERVICES

RTM Designs shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specifications.

2009-2013 BEAS ReferNet Statement of Work ^
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8.1 Administrative Services

RTM Designs shall provide the Stale with the administrative services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

8.2 Implementation Services
RTM Designs shall provide the Slate with the Implementation Services set forth in the
Contract, arxl particularly described in Exhibit E; Implementation Services.

8.3 Testing Services
RTM Designs shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

8.4 Training Services

RTM Designs shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: rrommgS'erv/ccs.

8.5 Maintenance and Siippoit ̂ rvices
RTM Designs shall provide the State with maintenance and support Services for the
Software set forth in the Contract, and particularly described, in Exhibit G: System
Maintenance and Support.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of RTM Designs' receipt of a Change Order, RTM Designs shall advise the State,
in detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to RTM Designs' requested Change Order within five (5) business days. The State
must approve all change orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an agreement in writing.

All Oiangc Order requests from RTM Designs to the State, and the State acceptance of RTM
feigns' estimate for a State requested change, will be acknowledged and responded to, either
aweptancc or rejection, in writing, If accepted, the Change Order(s) shall be subject to the
Contract amendment process, as determined to apply by the State.
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10. INTELLECTUAL PROPERTY

10.1 State*s Easiness

All rights, title and interest in State Data shall remain with the State. The Statc*s rights in
Deliverables shall be for purposes of the State's business only. All other intellectual
property rights in such Deliverables remain with RTM I>esigns. The State may not assign,
re-license, rent or lease the Sofhv^ or use the Sofhvare for third-party training, or
commercial time-sharing., or service bureau use.

10.2 RTM Design^s Materials
Subject to the provisions of this'Contract, RTM Designs may develop for itself, or for
others, materials that are competitive with, or similar to. the Deliverables. In accordance
with the confidentiality provision of this Contract, RTM Designs shall not distribute any
products containing or disclose any State Confidential Information, RTM Designs shall be
fire to use its general knowledge, skills and experience, and any ideas, concepts, know-
how, and techniques that are acquired or used in the course of its performance under this '
Contract, provided that such is not obtained as the result of the deliberate memorization of
the State Confidential Information by RTM Designs employees or third party consultants
engaged by RTM Designs.

Without limiting the foregoing, the parties agree that the general knowledge referred to
herein cannot include information or records not subject to public disclosure under New
Hampshire RSA Chapter 91-A, which includes but is not limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records pertaining to internal personnel practices, financial information,
test questions, scoring keys and other examination data use to administer a licensing
examination, examination for employment, or academic examination and personnel,
medical, welfare, librao' use, video tape sale or rental, and other files containing
personally identifiable information that is private in nature.

10.3 Copyright

WWW Copyright and loteHectaal Property Rights
All rî t, title and interest in the State WWW site, including copyri^t to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW

.pages. All WWW pages and any plhcr Data or iriformation shall, where applicable,
display the State's copyri^t^

10.4 Custom Software Source Code
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10.5 Survival

This SOW Section ID: Intellectual Property survive the terrnination of the Contract.

11. USE OF STATE'S INFORMATION, CONFIDENTULITV

11.1 Use of State's Information

In performing its obligations under the Contract, RTM Designs may gain access to
information of the State, including State Confidential Information. **State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings ("see e.g. RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State
Confidential Information except as directly oonnected to and necessary for RTM Designs'
performance under the Contract, unless otherwise permitted under the Contract

\\2 State.ConfidentialInformation

RTM Designs shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"); all. State Confidential
Information that becomes available to RTM Designs in connection with its periformance
under the Contract, regardless of its form. Any disclosure of the State Confidential
Information shall require the prior written approval of the State; RTM Designs shall
immediately notify the State if any request, subpoena or other legal process is served upon
RTM Designs regarding the State Confidential Information, and RTM Designs shall
cooperate with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State. In the event of the unauthorized
release of State Confidential Information, RTM Designs shall immediately notify the State,
and the State may immediately pursue any remedy at law and in equity, including, but not
limited to, injunctive relief.

RTM Designs shall notify the State's Project Manager of any security breaches within two
(2) hours of the time that the Vendor learns of their occurrence. RTM Designs shall ensure
its complete cooperation with the State's Chief Information Officer in the detection of any
security vulnerability of the RTM Designs' hosting infrastructure and/or the application.
RTM Designs diall be solely liable for costs associated with any breach of State of New

. . Hampshire,data housed at they;.Iocatiof^$).including bin notUmited tp.notificatipn-and any
damages assessed by the courts. Failure to comply with this provision slwll be considered a
default of Contract and the State may begin termination procedures as defined in Contract
SOW Section 12,7.1: Termination for Default.

113 RTM Designs Confidential Information
Insofar as RTM Designs seeks to maintain the confidentiality of its Confidential Information,
RTM Designs must clearly identify in writing all information it claims to be confidential.
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Notwithstanding the foregoing, the State acicnowiedges that RIM Designs considers the
Software and Documentation to be Confidential Information. RTM Designs acknowledges that
the State is subject to State and federal laws governing disclosure of mformation including, but
not limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential Information insofar as it is consistent with applicable State and federal laws or
regulations, including but not limited to, RSA Chapter 91-A. In the event the State receives a
request for the information identified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be releasing thie requested information. At the
request of the State, RTM Designs shall cooperate and assist the State with the collection and
review of RTM Designs* information, at no additional expense to the State. Any effort to
prohibit or enjoin the release of the information shall be RTM Designs* sole responsibility and
at RTM Designs' sole expense. If RTM Designs fails to obtain a court order enjoining the
disclosure, the State shall release the information on the dale specified in the State's notice to
RTM Designs, without any liability to RTM Designs.

11.4 Survival

This SOW Section II, Use of State's Information. Confidentiality, shall survive
tennination of the Contract.

12. GENERAL PROVISIONS

12.1 Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the
availability and continued ̂ propriation of funds, and in no event shall the State be liable
for any payments in excess of such available apprqtriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving RTM Designs notice of such termination.

The State shall not be required to transfer funds from any other account to the account
identified in block 1.6: Account No. of the Contract Agreement in the event funds in that
account are reduced or unavailable.

12.2 Compliance by RTM Designs with Laws and Regulations: Equal Employment
Opportunity

12.2.1 In connection with the performance of the Contract, RTM Designs shall comply
with all statutes, laws, regulations, orders of federal, state, county or municipal
authorities which impose any obligation or duty upon RTM Designs, including,
but not limited to, civil rights and equal opportunity laws. RTM Designs shall also
comply with all applicable local. State and federal licensing requirements and
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standards necessary in the performance of the Contract. In addition, RTM Designs
shall comply with all applicable copyright laws.

12.2.2 During the term of this Agreement, RTM Designs shall not discriminate against
employees or applicants for employment because of race, color, religion, creed, age,
sex, handicap, sexual orientation, or national origin and will take affirmative action to
prevent such discrimination.

12.2J If the Contract is funded in any part by monies of the United States, RTM Designs
shall comply with all the provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the regulations of the United
States Department of Labor (41 C.F.R. Part 60), and with any rules,,regulations
and guidelines as the State of New Hampshire or the United States issues to
implement these regulations. RTM Designs further agrees to permit the State or
United States, access to any of RTM Designs' pertinent books, records, and
accounts for the purpose of ascertaining compliance with all rules, regulations and
orders, and covenants and conditions of the Contract.

12J Regulatory/Government Approvals
RTM Designs shall obtain applicable regulatory or other governmental approvals
necessary for it to perform its obligations under the Contract.

12.4 Access/Cooperation

As applicable,-and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide RTM Designs with access to program files, libraries, personal computer-
based systems, software packages, network systems, security systems, and hardware.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessary to allow RTM Designs to perform its obligations under the Contract.

12.5 Personnel

12.5.1 The performance of RTM Designs' obligations under the Contract shall be carried out
by RTM Designs. RTM Designs shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform RTM
Designs' obligations under the Contract. Contractor warrants that all personnel
engaged in the Services shall be qualified to perform the Services, and shall be
properly licensed and otherwise authorized to do so under all applicable laws.

12.5.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a
period of six (6) months after the Completion Date, the RTM Designs shall not hire, and
shall not permit any subcontractor or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services to hire, any person who is a State
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employee or official, who is materially involved in the procurement, administration or
performance of this Agreement. This provision shall survive termination of this
Agreement

12.53 The Chief Information Officer ("GIG") of the Department of Infonnation
Technology, or his designee, shall be the State's represemative. In the event of any
dispute concerning the interpretation of the Contract, the CIO's decision shall
represent the final position of the State.

12.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the "Invoking Paity'O shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to Ae Invoking Party's right to any,
other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times wd places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

LEVEL RTM DESIGNS THE STATE CUMULATIVE

ALLOTTED TIME
Primary Ed Toomey

Application
Manager

Wendy Aultman
State Project Manager

5 Business Days

First Linda Ross

Project Manaaer
Kerri Coons

Business Systems Analyst
10 Business Days

Second Linda Ross ' (
Project Manaeer '

John O'Neal

State Contract Manager
IS Business Days

Third Linda Ross

Project Manager
Richard C. Bailey, Jr.
Chief Information Officer

(CIO)

20 Business Days

The allotted time for the first level negotiations shall begin on the dale the Invoking
Party's notice is received 1^ the other party.

12.7 Terminatioa

12.7.1 Terminatioo for Defautt

Unless otherwise provided in the Contract, the State shall provide RTM Designs
written notice of default, and RTM Designs must cure the default within thirty (30)
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days ("Cure Period") of its receipt of the notice of default. If RTM Designs fails to
cure the default within the Cure Period, the State may, at its sole discretion, terminate
the Contract, declare RTM Designs in default, and pursue its remedies at law or in
equity, or both.

12.7.1.1 in the event the State declares RTM Designs in default under any
provision of the Contract, the State may, at a minimum, lake any or all of
the following actions:

12.7.1.1.1 Set off against any other obligations the State may owe to
RTM [>esigns under this Contract;

12.7.1.1.2 Procure Services that are the subject of the Contract from another
source, and RTM Designs shall be liable for reimbursing the State
for the replacement Services, and all administrative costs directly
related to the replacement of the Contract, and to procuring the
Services frorn another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the limitation of liability
set forth in this Contract; and

. 12.7.1.13 Treat the Contract as breached and pursue its remedies at law
or in equity, or both.

12.7.1.2 In the event of default by the State, RTM Designs shall provide the State
with written notice of default, and the State shall cure the default within
thirty (30) days of its receipt of the notice of default, unless otherwise
extended by RTM Designs.

12.7.13 No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other remedy in the Contract. The State's election or non-election of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

12.7.2 Termination for Convenience

12.73.1 The State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days written notice to
RTM Designs. In the event of a termination for convenience, the State
shall pay RTM Designs the agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under Contract shall be paid, in whole
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Cff in part, generally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Contract.

12.72.2 During the thirty (30) day period, RTM Designs shall wind down and cease
Services as quickly and efficiently as reasonably possible, without
performing unnecessary Services or activities and by minimizing negative
effects on the State from such winding down and cessation of Services.

12.72 Termination for Conflict of Interest

12.72.1 The State may terminate the Contract by written notice if it deterrhihes
that a conflict of interest exists, including but not limited to, a violation by
any of the parties hereto of applicable laws regarding ethics in public
acquisitions and procurement and performaiKe of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any
current development, support, and maintenance costs. The State shall pay
all other contracted payments that would have become due and payable if
RTM Designs did not kiK>w, or reasonably did not know, of the conflict of
interest.

12.722 In the event the Contract is terminated as provided above and RTM
Designs knew or should have known of such a conflict, the State shall be
entitled to declare RTM Designs in default, and to pursue remedies
available at law and in equity.

12.7.4 TcrrolnatiOD Procedure

12.7.4.1 After receipt of a notice of termination, and except as otherwise directed
by the State, RTM Designs shall:

a. Stop work under the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this SOW
Section;

c. Take such action as the State directs that Is reasonable and customary
under the circumstances, or as necessary to preserve and protect the
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property related to the Contract which is in the possession of RTM
Designs and in which the State has an interest;

d. Transfer title or possession, as applicable, to the State and deliver in
the manner, at the times, and to the extent directed by the State, any-
property which is required to be furnished to the State and which has
been accepted or requested by the State; and

e. Provide written Certification to the State that the RTM Designs or its
subcontractors have surrendered to the State all said property.

Assist in Transition Services, as reasonably requested by the State at
no additional cost.

12.8 Force Majeure
Neither RTM Designs nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such party arid without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,
strikes,, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
failures, nuclear accidents, earthquakes, and unusually severe weather. Except in the event
of the foregoing, Force Majeure events shall not include RTM Designs' inability to hire or
provide personnel needed for RTM Designs' performance under the Contract.

. 12.9 RTM Designs' Relation to the State
In the performance of the Contract, RTM Designs is in all respects an independent
contractor, and is neither an agent nor an employee of the State. Neither RTM Designs nor
any of its olTicers, employees, agents, or members shall have authority to bind the State or
receive any benefits, worker's compensation or other emoluments provided by the State to
its employees.

12.10 Assignment, Delegatioo and Subcontracts
12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any

of its interest, rights, or duties under the Contract without the prior written
conscm of the State. Such consent shall not be unreasonably withheld.

12.10.2 RTM Designs shall Tdniaih wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcontractors, or other transferees
("Assigns") are used, unless otherwise a^ed to in writing by the State, and
the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written

'  assumption of full obligations and liabilities of the Contract, any permitted
assignment, delegation, subcontract, or other transfer shall: not relieve RTM
Designs of any of its obligations under the Contract; nor affect airiy remedies
available to the State against RTM Designs that may arise from any event "of

'.'•.V
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de&ult; and the State shall consider RTM Designs to be the sole point of
contact with regard to aJI contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent
shall be null and void, and may constitute an event of default at the sole
discretion of the State.

12.10J Notwithstanding the foregoing, nothing herein shall prohibit RTM Designs
from assigning the Contract to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fully assumes
in writing all obligations arKl responsibilities under the Contract. In the event
that RTM Designs should change ownership, as permitted under this SOW
Section 13.103, the State shall have the option to continue under the Contract
with RTM Designs, its successors or assigns for the full remaining term of the
Contract; continue under the Contract with RTM Designs, its successors or
assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liability to RTM Designs, its
successors or assigns.,

12.11 lodemQiflcation

12.11.1 RTM Designs shall indemnify, defend arid hold Harmless the State, its officers
and employees, from and against any and all losses suffered by the State, its
officers and employees, and any and all claims, liabilities or penalties asserted
against the State, its officers and employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to
arise out of) the acts or omissions of RTM Designs, its personnel or agents in
connection with RTM Designs' performance of the Contract.

12.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunify of the State, which immunity is
hereby reserved to the State.

12.11.3 Survival

This SOW Section 13.11, Indemnification, shall survive termination of this
Agreement

12.12 Limitation of Liability

12.12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable
for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to RTM
Designs shall not exceed two (2X) times the total Contract price set forth in
SOW Section 1.8 of the General Provisions form.
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Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State waive its sovereign immunity or any
applicable defenses or immunities.

12.12.2 The Contractor

Subject to applicable laws and regulations, in no event shall RTM Designs be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages and RTM Designs' liability to the State shall not exceed two times
(2X) the total Contract price set forth in SOW Section 1.8 of the General
Provisions form. Notwithstanding the foregoing, the limitation of liability in this
SOW Section 13.12.2 shall not apply to RTM Designs' indemnification
obligations set forth in SOW Section 13.11: Indemnijication and confidentiality
obligations in SOW Section 12: Use of State's Information^ Confidentiality,
which shall be unlimited.

12.12.3 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or Contract
conclusion.

12.12.4 Survival

This SOW Section 13.12: Limitation of Liability shall survive termination or
Contract conclusion.

2009-2013 BEAS ReferNet Statement of Work
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12.13 Insurance

12.13.1 RTM Designs shall, at its sole expense, obtain and maintain in force, and shall
require any subcontractor or assignee to obtain and maintain in force, the following
insurance:

12.13.1.1 comprehensive general liability insurance against all claims of bodily injuiy,
death or property damage, in amounts of not less than $250,000 per claim and $2,000,000
per occurrence; and

12.13.1.2 fire and extended coverage insurance covering all property subject to Contract
SOW Section 4.2 herein, in an amount not less than 80% of the whole replacement value
of the property.

12.13.2 The policies described in subparagraph 14.1 herein shall be on policy forms and.
endorsements approved for use in the State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New Hampshire.

12.13J RTM Designs shall furnish to the Contracting Officer identified in block 1.9, or his or
her successor, a certiflcate(s) of insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer identified in block 1.9, or his or her
successor, ccrtificate(s) of insurance for all rcnewa](s) of insurance required under this
Agreement no later than fifteen (15) days prior to the ejq)iration date of each of the insurance
policies. The certiflcate(s) of insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatefs) of insurance shall contain a clause
requiring the insurer to endeavor to provide the Contracting Officer identified in block 1.9, or
his or her successor, no less ̂ han ten (10) days prior written notice of cancellation or
modification of the policy.

12.14 Workers CompeDsation

12.14.1 By signing this agreement, RTM Designs agrees, certifies and warrants that RTM
Designs is in compliance with or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").

12.14.2 To the extent RTM Designs is subject to the requirements of N.H. RSA chapter 281-
A, RTM Designs shall maintain, and require any subcontractor or assignee to secure and
maintain, payment of Workers' Compensation in connection with activities which the person
proposes to undertake pursuant to this Agreement. RTM Designs shall fumlsh the
Contracting Officer identified in block i.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-A and any applicable
rencwal(s) thereof, which shall be attached and arc incorporated herein by reference. The
State shall not be responsible for payment of any Workers' Compensation preiniums or for
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any other claim or benefit for RTM Designs, or any subcontractor or employee of RTM
Designs, which might arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the Services under this
Agreement.

12.15 Waiver in Event of Default

No failure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State to
enforce each and all of the provisions hereof upon any further or other default on the part
of RTM Designs.

12.16 Notice <

Any notice by a party to the other party shall be deemed to have been duly delivered or
given at the time of miuling by registered mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

TO RTM Designs: TO STATE:

Linda Ross john O'Neal

RTM Ensigns State of New Hampshire
172 Highlands Square Dr. Department of Information Technology
Hendersonville, NO 28792 49 Donovan Street
Tel: (888) 933-5052 Concord, NH 03301

Tel: (603) 271-4905

12.17 Amendment

The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the Sute of New Hampshire.

12.18 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New
Hampshire without regard to its choice of law provisions, and is binding upon and inures
to the benefit of the parties and their respective successor and assigns. Any action may
only be brought in the State of New Hampshire, Merrimack County Superior Court.

12.19 Third Parties

The parlies hereto do not intend to benefit any. third parties and the Contract shall not be
construed to confer any such benefit.

2009-2013 BEAS ReferNet Statement of Work
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12.20 Headings

The headings in the Contract shall not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only.

12.21 Contract Exhibits

The Contract Exhibits referred to and attached to the Contract are incorporated by
reference as If fully set forth herein.

12.22 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirements^ SOW Section 4.9: Accounting
Requirements, and SOW Section 12: Use of State's Information, Confidentiality and
SOW Section 13.11: Indemnification which shall all survive the termination of the
Contract.

12.23 Entire Contract

The Contract Documents, which may be executed in a number of counterparts, each of
which sh^l be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings pertaining to
the Project

1Z.Z4 Severabllity

In the event any of the provisions of this Agreement are held by a court of competent
jurisdiction to be contraiy to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the Slate with Software System hosting, support, maintenance, and
up^des for the NH ServiceLink RefcrNET SQL Server version Information and Referral (l&R)
Software System ReferWEB, the web-based search engine to be used by the ServiceLink network
and any other agent authorized by the Bureau of Elderly and Adult Services (BEAS).
RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updates to the ServiceLink and authorized
agent's resource staff.

Prior to the commencement of work on Non-Software and Written Deliverables, RTM Designs
shall provide to the State a template, table of contents, or agenda for review and prior approval
the State.

The Deliverables arc set forth in the table below in Section 2.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

2. DEUVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule - Activities / Deliverables / Milestones

Reference

Number
Activity, Deliverable, or Milestone Deliverable

Type
Projected
Delivery Date

1

ReferNET SQL Server System Licensed for
12 Organizations Hosted System August 1.2009

2 ReferWeb Public Access System Hosted System August 1.2009

■  3 ReferNET Agency Update & Survey System Hosted System August 1.2009

4

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1.2009

5

ReferNET SQL Server System Licensed for
12 Organizations Hosted System August 1, 2010

6 ReferWeb Public Access System Hosted System August 1. 2010
7 ReferNET Agency Update & Survey System Hosted System August 1. 2010

8

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1. 2010

9

ReferNET SQL Server System Licensed for
12 Organizations Hosted System August 1. 2011

10 ReferWeb Public Access System Posted System August 1. 2011

2009-2013 BEAS ReferNET Exhibit A - Deliverables
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11 . ReferNET ARcncy Update & Survey System Hosted System August 1,2011

12

ReferNET Technical Support and System
Uperades

System Support
and Upgrades August 1.2011

13

ReferNET SQL Server System Licensed for
12 Orsanizatlons

/

Hosted System August 1. 2012
14 RcferWd) Public Access System Hosted System Augiist 1,2012

15 ReferNET ARcncy Update & Survey System Hosted System August 1,2012

16

ReferNET Technical Support and System
UpRrades

System Support
and Upgrades August 1,2012

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES

Software Licenses for the ServiceLink ReferNET System forth in Contract Exhibit J:
Software License and associated pricing is established in Contract Exhibit B: Price and Payment

.Schedule. ^ .
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1. DELIVERABLE PAYMENT SCHEDULE

Firm Filed Price

This is a Firm-Fixed-Pricc Contract totaling $89,944.00 for the period between the Effective Date
through July 31,2013. RTM Designs shall be responsible for perfonning its obligations in accordance

• with the Contract. This Contract will allow RTM Designs to invoice the State for the following
Activities, Deliverables, or Milestones appearing in the price and payment tables below.

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

Reference

Number
Activity, Dellverable, or Milestone Deliverable

Type
Projected

Delivery Date
Payment
Amount

1

RefcrNET SQL Server System Licensed
for 12 Organizations

Hosted

System August.l..20,09 $11,000

2 ReferWeb Public Access System
Hosted

System August 1, 2009 $3,500

3

RefcrNET Agency Update & Survey
System

Hosted

System August 1, 2009 $2,000

4

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1. 2009 $5,986

5

ReferNET SQL Server System Licensed
for 12 Organizations

Hosted

System August 1, 2010 $11,000

6 ReferWeb Public Access System
Hosted

System August 1. 2010 $3,500

7

ReferNET Agency Update & Survey
System

Hosted

System August 1, 2010 $2,000

8

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1, 2010 $5,986 .

9

leferNET SQL Server System Licensed
br 12 Organizations

Hosted

System August 1, 2011 $11,000

10 ReferWeb Public Access System
Hosted

System August i, 2011 $3,500

11

■leferNET Agency Update & Survey
System

Hosted
System August 1, 2011 $2,000

12 '
R.eferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1,2011 $5,986

13
leferNET SQL Server System Licensed
or 12 Organizations .

Hosted
System August 1, 2012 $11,000
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14 ReferWeb Public Access System
Hosted

System August 1.2012 $3,500

15

ReferNET Agency Update & Survey
System

Hosted

System August 1,2012 $2,000

16

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1.2012 $5,986

GRAND TOTAL $89,944

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $89,944 (Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incureed by
RTM Designs in the performance hcreof. The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Contract

3. INVOICING

All invoices shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documemed and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

State of New Hampshire
Bureau of Elderly and Adult Services
Wendi Aultman, SeryiceLink Program Manager
129 Pleasant Street

Concord NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address;

RTM Designs
Linda Ross

172 Highlands Sq. Drive )l^3 01
Hendersonviiie, NC 29792
1-888-933-5052

Linda@rtmdesien5.com

Fed Tax ID: 56-2535742
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Fed Tax ID: 56-2535742

5. OVERPAYMENTS TO RTM DESIGNS

RIM Designs shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against RTM Designs'
invoices with appropriate information attached.

7. PROJECT HOLDBACK

No holdback is necessary. .

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permitted under the Contract, by New Hampshire RSA
80:7 through 7-C, or any other provision of law.
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1. SPECIAL PROVISIONS

The following Insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprehensive general liability insurance against all claims of bodily injury, death
or property damage, in amounts of not less than $250,000 per claim and $2,000,000
per occurrence; and

is hereby amended to read:

12.13.1.2 comprehensive general liability insurance against all claims of bodiiy injury, death
or property damage, in amounts of not less than $250,000 per claim and $1,000,000
per occurrence; and

2009-2013 BEAS RcfcrNET- Exhibit C - Special Provisions
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1. STATUS REPORTS

The Slate believes that effective communication and reporting Is essential to Project success.
RTM Designs shall submit reports in accordance with the Schedule and terms of the Contract;
All reports shall be prepared in formats approved by the State. RTM Designs* Project Manager
shall assist the State's Project Manager, or itself pr^uce reports related to Project Mar^gement
as reasonably requested by the State. RTM Designs must produce project status reports on a

, quarterly basis, which shall contain, at a minimum, the following:

1.1 Issues and concerns requiring resolution
1.2 Recommended solutions

2. STATE-OWNED DOCUMENTS AND DATA

RTM Designs shall provide the State access to all documents. State Data, materials, reports, and
other work in progress relating to the Contract ("State Owned Documents"). Upon expiration or
termination of the Contract with the State, RTM Designs shall turn over ait State-owned .data,
documents, rnatcrial, reports, and work in progress relating to the Contract to the State ait no
additional cost to the State. Data must be provided in electronic format and documents must be
provided in both printed and electronic format •

RTM Designs hereby agrees to the conditions of all applicable State laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements relating to all
records relating to the Contract. The record retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations.

3. ACCOUNTING REQUIREMENTS

RTM Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. Tlw costs applicable to the Contract shall be ascertainable from the
^counting system.

4. WORK HOURS

Vendor personnel shall work normal business hours between 8:30 am and 5:00 pm, eight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Stale Project Manager. However, the State
requires an unpaid lunch break of at least thirty (30) minutes be taken after five (5) consecutive
hours of work.
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1. IMPLEMENTATION SERVICES

Implementation Services are not applicable to this Contract.
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RTM Designs shall provide the following Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

If testing is required, RTM Designs shall bear all responsibilities for the full suite of test planning
and preparation throughout the Project. RTM Designs shall be responsible for all aspects of
testing in the event that the Software is upgraded or a modification is made to the code as a part of
System maintenance under this Contract.

Testing shall include all appropriate planning, lest scenario and script development, data and
System preparation for testing, and execution of Unit Tests, System Integration Tests, Conversion
Tests, si^port of the State during User Acceptance Test and implementation. In addition, RTM
Designs shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request.
RTM Designs shall correct Deficiencies and support required re-testing as necessary.

Z TEST REGION

RTM Designs will provide to the State staff responsible for test and training activities at the local
SLRC sites, a training/test region on the server.

3. SECURITY REVIEW AND TESTING
IT Security involves all functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures, and controls covering such areas as
identification, authentication, and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware, software, and its related data assets.

Service CoroDoneot Defines (he set of capabiUties that:
Identification and Authentication Supports obtaining information about those

parties attempting to log on to the system or
application for security purposes and the
validation of those users

Access Ctmtrol Supports the management of permissions for
logging onto the computer or network

Encryption Supports the encoding of data for security
purposes

Intrusion Detection Supports the detection of illegal entrance into
the computer system

Verification Supports the confirmation of authority to
enter the computer system, application or
network
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Dieital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and networlc accounts within the
organization

Role / Privilege Management Supports the granting of ̂ilities to users or
groups of users of a computer, application or
network

Audit Trail Capture and Analysis Supports the identification and monitoring of
activities within the application or system

Input Validation Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injection, and canonicalization.

3.1 Software Security
Tests shall focus on the technical, administrative, and physical security controls that have
been designed into the System architecture in order to provide confidentiality, integrity,
and availability. Test procedures may include either Penetration Tests (pen test) or
source code analysis and review.
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1. SYSTEM MAINTENANCE

1.1 RTM Designs* Responsibility

RTM Designs shall maintain the ServiceLink RcfcrNET System in accordance with the
Contract. RTM Designs shall maintain, repair, and correct deficiencies in the Software,
including but not limited to the individual modules or functions, at no additional cost to
the State, in accordance with the Exhibit G: Support, Maintenance, and Hosting Services
terms and requirements, including without limitation, correcting all Defects and
Deficiencies; eliminating viruses or destructive programming; and replacing incorrect,
defective or deficient Software and documentation.

RTM Designs shall maintain and support the System in all material respects as described
in the applicable program documentation until expiration or termination of the Contract
The State must notify RTM Designs of any Service Deficiencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.1 Maintenance Releases

RTM Designs shall make available ;to the State the latest program updates,
general maintenance releases, .selected functionality releases, patches, and
documentation that are generally offered to its customm, at no additional cost.

1.1.2 Interfaces, and Patches

All program updates, general maintenance releases, selected functionality
releases, patches, and documentation released to the State and applied by RTM
Designs as needed to meet the requirements.

2. SYSTEM SUPPORT

2.1 RTM Designs' Responsibility

RTM Designs will be responsible for performing remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

2.2 System Support Levels

2.2.1 Class A Deficiencies (Telephone Support)
Class A Deficiencies are System issues that significantly impact the State's
ability to use the System.
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For all Class A Deficiencies, RTM Designs shall provide, to the State, on-call
telephone assistance, with issue tracking available to the State, between the hours
of 8:30am to 5:00pm-Monday thru Friday EST with an e-mail / telephone
response within fifteen (15) minutes of request;

2^^ Class A Dcfkiencies (Remote Support)
For all Class A E>eficiencies, RTM Designs shall provide support with remote
diagnostic services, within four (4) business hours of a request; a^

223 Class B & C Deficiencies

Class B & C Deficiencies arc issues that are related to components of the System
but do not significantly impact the State*s ability to use the System.

For all Class B & C Deficiencies the State will notify RTM Designs of such
Deficiencies between the hours of 8:30am to 5:00pm-Monday thru Friday EST
and RTM Designs shall respond back, within four (4) hours of notification, of
planned corrective action.

3. SUPPORT INCIDENT DATA COLLECTION

3.1 Records

RTM Designs shall maintain a record of the activities related to warranty repair or
maintenance and support activities performed for the State. For all maintenance service
calls, RTM Designs shall ensure the following information will be collected and
maintained:

1. Nature of the deficiency;
2. Current status of the deficiency;
3. Action plans, dates, and times;
4. Expected and actual completion time; and
5. Deficiency resoluticm information.

3J System MoDitoring
RTM Designs shall work with the State to identify and troubleshoot potentially large-
scale System feilures or Deficiencies by collecting the following information; '

1. Mean time between reported deficier»cics with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.
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RTM Designs shall provide periodic reports on reported incidents upon request of
ScrviceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM Designs shall provide hosting services in accordance with the minimum specifications described in
the Contract. . -

4.1 Software

RTM Designs shall provide Software System hosting for the following software applications,
to be used by the Stale and any other agent authorized by the State:

1

• NH ServiceLink RcferNet SQL Server version Information and Referral Software System
(ReferNet);

•  the web accessible Agency Update System, used by service providers to send infonnation
updates to the State staff; and

•  the web-based search engine (ReferWEB), allowing both unlimited State and public access to
the State's information, as well as, referral (I&R) resource database.

4.2 OperatiOQs

RTM Designs shall 'maintain a secure hosting environment providing ail necessary
hardware, software, and Internet bandwidth to manage the application and support users
with permission based logins. At a minimum, the System should support this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professional Version
2002, Internet Explorer 6, and 128 bit encryption.

RTM Designs shall provide a secure Class A Data Center providing equipment (including
dedicated serversX an on-site 24/7 system operator, managed firewall services, and
managed backup services. RTM Designs shall comply with the terms of the Service Level
Agreement described in Exhibit 0 Section 4.7.1: Stale Requirements - Service Level
Agreement, between RTM Designs and the State.

The Class A Data Center shall conform to the following specifications:
A. Air Conditioning - used to control temperature and humidity in the data center.

Temperature ranges shall be between 68 and 75 ®F. Humidity shall be non-
condencing and be maintained between 40-55% with a maximum dew point of 62 ®F.
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B. Backup Power - uninterruptible power supplies shall be sized to sustain computer
systems and associated components for, at a minimum, the amount of time it takes for
a backup generator to take over providing power. Where possible, servers shall
contain redundant power supplies connected to commercial power via separate feeds.

C. Generator-sufficient to sustain computer systems and associated components for, at
a minimum, the amount of time it takes for commercial power to return: Fuel tanks
shall be large enough to support the generator at full load for a period not less than 1
'A days of operation.

D. Raised floor - required for more uniform air circulation in the form of a plenum for
cold air as well as to provide space for power cabling and wetness monitoring.

E. Fire Protection System - fire detectors in conjunction with suppression gaseous
systems installed to reduce the risk of loss due to fire.

F. Physically Secured - restricted access to the site to personnel with controls such as
biometric, badge, and others security solutions. Policies for granting access must be
in place and followed. Access shall only be granted to thou with a need to perform
tasks in the data center.

Operations tasks associated with monitoring the application and all servers include but
are not limited to:

A. Manage the databases on all servers located at RTM Designs's facility.
B. Manage services on all servers.
C. Install and update all server patches and other utilities within 60 day of release from

the manufacturer.

D. Install application updates within 60 day of release from the manufacturer.
E. Monitor System, security and application logs.
F. Manage the sharing of data resources.
0. Manage daily backups, off-site data storage, and restore operations.
H. Monitor physical haidware.
1. Immediately report to the State of New Hampshire any breach In security as described

in Contract SOW Section 12.2: State Confidential Information.

4.3 Disaster Recovery

Disaster Recovery is defined as the ability to return systems to a normal operating status after a
system failure. RTM Designs shall conform to adequate Disaster Recovery procedures as defined
by the State of New Hampshire.
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A. Planning - RTM Designs shall have documented Disaster Recovery Plans that address
the recovery of lost State data as well as their own. Systems shall be architected to meet
the defined recovery needs.

B. Hardware replacement - The Disaster Recovery Plan shall identify appropriate methods
for procuring additional hardware in the event of a component failure. In most Instances,
systems shall offer a level of redundancy so the loss of a drive or power supply will not
be sufficient to terminate services however, these failed components will have to be
replaced.

C. Backups - RTM Designs shall adhere to a defined and documented back-up schedule and
procedure. Back-up copies of data arc made for the purpose of facilitating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regularly. The minimum acceptable frequency is differential backup daily,
and complete backup weekly. Tapes or other back-up media tapes must be securely
transferred from the site to another secure location so as to avoid complete data loss with
the loss of a-facility. If the State Data contains personally identifiable information, the
Data must be encrypted on the back-up tape.

D. Data recovery - In the event that recovery back to the last backup is not sufTicient to
..recover State Data, RTM Designs shall employ the use of database logs in addition to
backup media in the restoration of the database(s) to afford a much closer to real-time
recovery. To do this, logs must be moved ofT the volume containing the database with a
frequency to match the business needs.

4.4 Network Architecture

RTM Designs must operate hosting Services on a network offering adequate performance to
meet the business requirements for the State application. For the purpose of this Contract,
adequate performance is defined as 99.9% uptime, exclusive of the regularly scheduled
maintenance window. v

A. RTM Designs shall provide network redundancy deemed adequate by the State by
assuring redundant connections provided by multiple Internet vendors, so that a failure of
one Internet connection will not interrupt access to the State application. Where
redundant connections are not provided, then the Internet vendor who provides the
Internet service to RTM Designs must have their service supplied by a providerfs) that
has multiple feeds to erasure that a failure in one of the larger carriers will not cause a
failure of the State's service.

B. RTM Designs' network architecture must include redundancy of routers and switches in
the data center.
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4.5 Network Access

4.5.1 Remote Access

Remote access shall be customized to the State's business application. In instances where
the State requires access to the application or server resources not in the DM2, RTM
Designs shall provide remote desl^op connection to the server through secure protocols
such ts a Virtual Private Network (VPN).

4.6 Security

RTM Designs shall employ security measures ensure that the State's application and data is protected.

A. Data If State data Is personally identifiable, data must be encrypted in the operation
environment and on back up tapes.

B. Hardware All servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti-hacker, anti-spara, ami-spywarc, and anti-malware utilities.
The environment, as a whole, shall have aggressive intrusion-detection and firewall
protection.

C. Software All components of the infrastructure shall be reviewed and tested to ensure they
protect the State's hardware, software, and its related data assets. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and availability.

In the development or maintenance of any code, RTM Designs shall ensure that the
Software is independently verified and validated using a methodology determined
appropriate by the Stale. All Software and hardware shall be free of malicious code.

RTM Designs shall notify the State's Project Manager of any security breaches within
two (2) hours of the time that RTM Designs learns of their occurrence. RTM Designs
shall ensure its complete cooperation with the State's Chief Information Officer in the
detection of any security vulnerability of the RTM Designs' hosting infrastructure and/or
the application. RTM Designs shall be solely liable for costs associated with any breach
of State data housed at their location(s) including but not limited to notification and any
damages assessed by the courts.

RTM Designs shall authorize the State to perform scheduled and random security audits,
including vulnerability assessments, of RTM Designs' hosting Infrastructure and/or the
application upon request.
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D. Security - Physical Infrastructure

RTM Designs shall provide fire detection and suppression system, physical security of and
infrastructure security of the proposed hosting facility. The environmental support equipment
of the RTM Designs website hosting facility: power conditioning; HVAC; UPS; generator
must be acceptable to the State.

The State requires that RTM Designs* facility is a Class A Data Center as specified in Section
4:2: Operations.

4.7 Maiotenanceand Suppoii

RTM Designs shall provide the support levels provided as well as metrics used to determine
success.

4.7.1 State Requirements - Service Level A'greement
•  RTM Designs System support and maintenance shall commence upon the effective

date through the end of the Term, July 31, 2013, and any extensions thereof.
• Maintain the Hardware and SoAware in accordarKe with the Specifications, terms,

and riequirements of the Contract, including providing, upgrades and fixes as
required;

•  Repair or replace the Hardware or Software, or any portion thereof, so that the
System operates in accordance with the Specifications, terms and requirements of the
Contract.

•  The State and ServiceLink staff shall have unlimited access, via phone or Email, to
the RTM Designs technical support staff between the hours of 8:30am to 5:00pm-
Monday thru Friday EST;

•  RTM Designs response lime for support shall conform with the specific deficiency
class as described in the Exhibit G, Section 2.2: Support Levels.

•  The ReferNET System shall be available to BEAS via the Internet 24 hours per day,
7 days per week.

•  The hosting server for the State shall be available twenty-four (24) hours a day, 7
days a week except for scheduled maintenance.

•  RTM Designs will guide the State with possible solutions to resolve issues to
maintain a fully functioning, hosted System.

•  A regularly scheduled maintenance window shall be identified (such as weekly,
monthly, or quarterly) at which time all relevant server patches and application
upgrades shall be applied.
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. • RTM Designs will give two business days prior notification to the State Project
Manager of all changes/updates and provide the State with training due to the
upgrades and changes.

•  RTM Designs shall guarantee 99.9% uptime, exclusive of the regularly scheduled
maintenance window

•  If RTM Designs is unable to meet the 99.9% uptime requirement. RTM Designs shall
credit State's account In an amount based upon the following formula: (Total Cnntract
Item Price/36S^ x Number of Dava Contract Item Not Provkied. The State must
request this credit in writing.

•  RTM Designs shall use a change rnanagemem policy for notification and tracking of
change requests as well as critical outages

•  A critical outage will be designated when a business function cannot be met by a non-
performing application and there is no work around to the problem.

•  All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by their respective manufacturers at all times. All critical patches
for operating systems, databases, web services, etc, shall be applied within sixty (60)
days of release by their respective manufacturers.

• Maintain a record of the activities related to repair or maintenance activities
performed for the Slate. RTM Designs shall report quarterly on the following

o Server up-time
o All change requests implemented, irKluding operating system patches
o All critical outages reported including actual issue and resolution
o Number of deficiencies reported by class with initial response time as well as

time to close.

•  - RTM-Designs shall, provide the State with a personal secure FTP site to be used by
ServiceLlnk/BEAS for uploading arxl downloading files.

•  The State and ServiceLink shall have the ability to copy and paste all text contained
in the Help functions of ReferNET for the purposes of customizing ServiceLink and
authorized agent training;

•  The State and ServiceLink shall have the ability to copy and integrate agency
resources from partnering customer's I&R databases to ServiccLink/BEAS's I&R
database as well as copying and integrating agerKy resources from
ServiceLink/BEAS I&R databases to partnering customer's I&R database. Partnering
customers include, but arc not limited to, United Way of NH's NH211 system

4.8 Termmation

RTM Designs agrees to transfer the State's Data in its custody to another hosting vendor or to the
State upon termination or expiration of the Contracts
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1. PRIORITY RESPONSES
Exhibit H is not applicable to this Contract.
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1. WORK PLAN

Exhibit I is not applicable to this Contract.
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1. LICENSE GRANT

RTM Designs hereby grants to the State a worldwide, perpetual, irrevocable, non-exclusive
limited license to use the ServiceLink ReferNET System Software Hosting Service, subject to the
terms of the Contract TTie State may allow its agents tmd contractors to access and use the
ServiceLink ReferNET System Software Hosting Service, and in such event, the State shall first
obtain written agreement from such agents and contractors that each shall abide by the terms and
conditions set forth herein.

The State shall receive a worldwide, perpetual, irrevocable, non-exclusive paid-up limited right
and license to use, copy, modify and prepare derivative works of the Deliverables, subject to any
restrictions of any third-party materials embodied in the Deliverables and disclosed to the State in
RTM Designs' Proposal.

2. DOCUMENTATION

RTM Designs shall provide the State with ServiceLink ReferNET. System Software User
Documentation. The State may make a sufficient number of copies of the ServiceLink ReferNET
System Software for its licensed use and one copy of each program media.

RTM Designs shall provide the State with Unlimited user licenses and hard copy versions of the
Software's associated User Documentation and one (1) electronic version of the User
Documentation in Microsoft WORD and PDF format. The Stale agrees to include copyright and
proprietaor notices provided to the State by RTM Designs on the copies.

3. RESTRICTIONS

The State shall not:

a. Remove or modify any program markings or any notice of RTM Designs' proprietary
-  . - rights;

b. Make the programs or materials available in any manner to any third party for use in
the third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the-
ServiceLink ReferNET System Software shall remain with RTM Designs.

5. SERVICELINK REFERNET SYSTEM SOFTWARE ESCROW

Not applicabie to this Contract.
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6. VIRUSES

R.TM Designs shall pfX)vide Software that shall not contain any vimses, destructive programming,
or mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its interrud development process, RTM Designs will use best efforts to test the
ServiceLink ReferNET System Software for viruses. RTM Designs shall also maintain a master
copy of the appropriate versions of the ServiceLink ReferNET System Software, free of viruses.
If the State believes a virus may be present In the ServiceLink ReferNET System Software, then
upon its request, RTM Designs shall provide a master copy for comparison with and correction of
the State's copy of the ServiceLink ReferNET System Sof^are.

7. AUDIT

Not applicable.

8. NON-INFRINGEMENT

RTM Designs warrants that h has good title to, or the right to allow the State to use, all Services,
Deliverables, and Software provided under this Contract, and thai such Services, Deliverables,
and Software f^aterial") do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a tr^e secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any
Material infringe their intellectual property rights, RTM Designs shall defend and indernnify the
State against the claim provided that the State:

a. Promptly notifies RTM Designs in writing, not later than 30 days after the State
receives actual written notice of such claim;

b. Gives RTM Designs control ofthe defense and any settlement negotiations; and
c. Gives RTM Designs the information, authority, and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If RTM Designs believes or it is determined that any of the Material may have violated someone
else's intellectual property rights, RTM Designs may choose to either modify the Material to be

. non-infringing or obtain a license to allow for continued use, or if these ahematives are not
commercially reasonable, RTM Designs may end the license, and require return of the applicable
Material and refund all fees the State has paid RTM Designs under the Contract. RTM Designs will
not indemnify the State if the State alters the Material without RTM Designs' consent or uses it
outside the scope of use identified in RTM Designs' user Documentation or if the State uses a
version of the Material which has been superseded, if the infringement claim could have been
avoided by using an unaltered current version of the Material which was provided to the State at no
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additional cost. RTM Designs will not indemnify the State to the extent that an infringement claim
is based upon any information design, specification, instruction, software, data, or material not
furnished by RTM Designs. RTM Designs will not . indemnify the State to the extent that an
infringement claim is based upon the combination of any Material with any prt>ducls or services not
provided by RTM Designs without RTM Designs' consent
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1. WARRANTIES

1.1 Software

RIM Designs warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within
the System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications and Terms of the Contract.

For aiiy breach of the above Support and Maintenance warranty, the State's remedy,
and RTM Designs* entire liability, shall be: (a) the correction of program errors that
cause breach of the warranty, or if RTM Designs cannot substantially correct such
breach in a commercially reasonable manner, the State may end its program license
and recover the fees paid to RTM Designs for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or (b) the
re-performance of the deficient services, or (c) if RTM Designs cannot substantially
correct a breach in a commercially reasonable manner, the State may end the
relevant services and recover the fees paid to RTM Designs for the deficient
services.

1.2 Non-Infriogement

RTM Designs warrants that it has good title to, or the right to allow the State to use,
all Services, Deliverables, and Software provided under this Contract, and that such
Services, Deliverables, and Software ("Material**) do not violate or infringe any
patent, trademark, copyright, trade name or other intellectual properly rights or
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that
shall survive termination of the Contract In the event that someone makes a claim
against the State that any Material infringe their intellectual property rights, RTM
Designs shall defend and indemnify the State against the claim provided that the
State:

a. Promptly notifies RTM Designs in writing, not later than 30 days after the
State receives actual written notice of such claim;

b. Gives RTM Designs control of the defense and any settlement negotiations;
and

c. Gives RTM Designs the information, authority, and assistance reasonably
needed to defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to
the extent the State seeks to assert any immunities or defenses applicable to the
State.
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If RTM Designs believes or it is determined that any of the Material may have
violated someone else's intellectual property rights, RTM Designs may choose to
either modify the Material to be non-infringing or obtain a license to allow for
continued use, or if these alternatives are not commercially reasonable, RTM
Designs may end the license, and require return of the applicable Material and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the State alters the Material without RTM Designs*
consent or uses it outside the scope of use identified in RTM Designs* user
Documentation or if the State uses a version of the Material which has been
superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost.
RTM Designs will not indemnify the State to the extent that an infringement claim is
bas^ upon any information desi^, specification, instruction, software, data, or
material not furnished by RTM Designs. RTM Designs will not indemnify the State
to the extent that an infringement claim is based upon the combination of any
Material with any products or services not provided by RTM Designs, without RTM
Designs* consent.

13 Viruses; Destructive Programroing

RTM Designs warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performarKe of the Software in
accordance with the Specifications.

1.4 Compatibility

RTM Designs warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded Software components
provided by RTM Designs to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

1.5 Licensing and Permits

RTM Designs warrants the RTM Designs is qualified and competent to provide all
Services under this contract; RTM Designs and all employees of RTM Designs hold
all necessary and appropriate licenses therefore, including those licenses needed for
the hosted software systems, and the RTM Designs shall obtain, and remain in
compliance with, all permits necessary and appropriate to provide said Services.
RTM Designs shall cause said licenses and permits to be maintained throughout the
life of this Contract. Failure to do so shall constitute a Material Breach, of this
agreement, and, in addition to any other remedy available at law or otherwise, shall
serve as a basis upon which the State may elect to suspend payments hereunder, or
terminate this Contract, or both.
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2. SERVICE WARRANTY

2.1 Services

RTM Designs warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry
standards and that Services will comply with performance standards, specifications,
and terms of the Contract.

2.2 Personnel

RTM Designs warrants that all personnel engaged in the Services shall be q'ualified
to perform the Services, and shall be properly licensed and otherwise authorized to
do so under all applicable laws. '
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DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT L

TRAINING SERVICES

1. TRAINING SERVICES

Exhibit L is not applicable to this Contract.

2009-2013 BEAS ReferNET System Exhibit L-Training
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STATE OF NEW HAMPSfflRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT M

RFP AND ADDENDUMS

1. RFP AND ADDENDUMS

Exhibit M is not applicable to this Contract.

2009-2013 BEAS ReferNET • Maintenance Exhibit M
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT N

CONTRACTOR PROPOSAL BY REFERENCE

1. RTM DESIGNS PROPOSAL BY REFERENCE
RTM Designs' Hosting, Support, and Maintenance Proposal prepared by RTM and sent to
BEAS on ]0\I3\08 is attached and incorporated herein.

2009-2013 BEAS RcfcrNet Exhibit N-Contracior Proposal by Reference
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS
The following RTM Designs' certificates are attached and incorporated herein:

A. RTM Design'Certificate of Vote/Authority
B. RTM Design' Certificate of Good Standing
C. RTM Design' Certificate of Insurance

2009-2013 BEAS RcfcrNct Exhibit N-RTM Certificates /
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