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STAFE OF NEW HAMPSHIRE

DEPARTMENT OF lNFORMATION TECHNOLOGY
27 Hazen Dr!, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
|

Denis Goulet
Commissioner

| June 3, 2019
l
|

His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Techno'logy (DoIT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract eltmendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunlight Ridge Drive, Hendersonwlle NC, increasing the contract amount by
$31,817.00 from $338,140.92 to0 $369,957.92, to provide State and Federal required system modifications to the
Refer7 software application, effective upon Governor andl Executive Council approval through June 30, 2020. -

The Governor and Executive Council approved the original contract on July 15, 2009 (item # 6), and
subsequently amended on September 22, 2010 (Item #27), July 24, 2013 (Item #4), and April 20,2016 (Item
#22).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. [Funds are available in the following account for State
Fiscal Year (SFY) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, With authority to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and justified.

CATH-DEPT#AGENCY#ACTIVITY#ACCTG UNIT#- | ACTIVITY | SFY 2019 | SFY 2020 | TOTAL
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME CODE
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

01-03-03-030010-76950000- DoIT - IT for DHHS 03950085 $14,853 | $16,964 | $31,817
046-500465 — IT Consultant — Non Benefit

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance, and|enhancements required by the Department of Health
and Human Services (DHHS), Bureau of Elderly and Adlillt Services (BEAS). The Refer 7 software application
is the core of the BEAS Informational and Referral program. DHHS has requested a capital budget item for the
ServiceLink System Reprocurement in the SFY 20/21 biennium,

This am_endment allows RTM Designs to make|Refer7 system modifications to comply with recent
Federal reporting requirements changes for the State Health Insurance Assistance Program (SHIP) and provide




His Excellency, Governor Christopher T. Sununu
and Honorable Council
Page 2 |

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SFY 2020.

Refer7 allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, general
needs assessment, resource tracking, and a web-based community resource search engine. The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer7 has allowed the DHHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for all payers public and private. Refer7 provides DHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors’ staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer? is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support 2 whole person approach, and the generation of continuous
quality improvement activities including performance measures to support client need and substantiate state and

federal funding for SLRC Contractors and DHHS grants. ,
Area served: Statewide

b

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully sybmitted,

N

Denis Goulet

DG/ik
RID # 42843
Contract #2009-2013D
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STATE OFjNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY _
27 Hazen Dr Concord, NH 03301
Fax: 603—271-1516 TDD Access: 1-800-735-2964
www nh.gov/doit

Denis Goulet
Commissioner

June 5, 2019

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your request to enter into al contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013D.

This amendment will provide for system modlﬁcatlons to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (BEAS) and ServiceLink Resource Center Network
(“SLRC”} contractors.,  These modiﬁcatin!)ns will allow RTM Designs to make
updates to comply with recent Federal réporting requirements changes for the
State Health Insurance Assistance Progran|1 (SHIP) and provide technical/service
modifications to meet State and Federal reportmg requirements for FY 2020.
¢

This amendment will increase the totall contract vaiue by $31,817.00 from
$338,140.92 to $369,957.92. The amendment shall be effective upon Governor
and Executive Council approval through Hine 30, 2020.

A copy of this letter will accompany the Department of Information Technology’s
submission to Governor and Executive Council for, approval.

Sincerely,

\

Denis Goulet

DG/ik
2009-2013D
RID # 42843

cc: Bruce Smith, IT Lead




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013 .

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, as a result of RFP
#2009-2013, on July 15, 2009, Item # 6, amended on September 22, 2010; Item #27, July 24, 2013, ltem #4, and April
20, 2016, Item #22, (herein afier referred to as the “Agreement”), RTM Designs (hereinafter referred to as “Vendor™)
agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology on behalf of the Department of Health and Human Services
{hereinafter referred to as the “Department”), certain sums as specified therein,

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the

Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

‘ WHEREAS, the Department and the Vendor wish to increase the contract price by $31,817 from $338,140.92
to $369,957.92;

WHEREAS, the De;;anmcnt and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregaing, and the covenants and conditions cdntained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement i$ hereby emended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $31,817 from $338,140.92
to $369,957.92. ,

2. Exhibit A of the Agreement is amended by adding two additional lines to Section 2.2 of Amendment D —
Acti_vities / Deliverables / Milestones as described below:

2.2 Implementation Schedule Amendment D - Activities / Deliverables / Miiestoncs

Ref. # Activity, Deliverable, or Milestone Deliverable Projected
) Type Delivery Date
64 System Modifications to Comply with the System July-31, 2019
Administration for Community Living's (ACL) Modifications

SHIP Tracking and Reporting System
(STARS) Requirements as specified by ACL at

A. Develop the Beneficiary Contact Form
(BCF)

B. Implement an APl {Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.

1. Store.BCF Data for Batch API
processing after testing phase

2. Develop AP| connectors to push data
via APl POST method to STARS

3. Develop API Data models for POST
data that is pushed to STARS

4. Log API POST requests and outcomes

Initial all pages )
Vendor lnitiaﬂ Page 1 of 5




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

5. Develop Batch processing system,
POST stored data to STARS after
testing phase in a timed batch

6. Log API Batch POST requests and
outcome

7. Integrate BCF in platform systems
(ReferNET, Navigate)

8. Real-Time POST data to STARS after
Batch POST and testing is completed

65

Living and Centers for Medicare and Medicaid

Services Reporting requirements in SFY 20

Technical/Service Modifications to meet State As specified in June 30, 2020
and Federal Administration for Community Section 9

3. Exhibit B of the Agreement is amended as described below:
3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.
Firm Fixed Price
This is a Firm-Fixed-Price Contract totaling $369,957.92 for the period between the Effective Date through
June 30, 2020. RTM Designs shall be responsible for performmg its obligations in accordance with the
Contract. This Contract will allow RTM Designs to invoice the State for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below,
3.2 After Firm Fixed Price Table 1, amend Table 2 by adding the following:
Table.2: Amendment D Activity, Deliverable, or Milestone Price and Payment Table
Ref. # Activity, Deliverable, or Milestone Deliverable Cost
! Type
| System Modifications
64 | System Modifications to Comply with the Administration | System $15,000
for Community Living's (ACL) SHIP Tracking and Modifications )
Reporting System (STARS) Requirements as specified
by ACL at
A. Develop the Beneficiary Contact Form (BCF)
B. Implement an API (Application Program Interface)
process for real time data capturing and reporting to
the STARS system.
1. Store BCF Data for Batch API processing aﬂer
testing phase
2. Develop API connectors to push data via API
' POST method to STARS
3. Develop API Data models for POST data that i |s
pushed to STARS
4. Log API'POST requests and outcomes
5. Develop Batch processing system, POST stored
data to STARS after testing phase in a timed
batch
6. Log APl Batch POST requests and outcome
7. Integrate BCF in platform systems (ReferNET,
Initial
Vendor Initials Page 2 of 5

Date:

all pages a ,



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

Navigate) .
8. Real-Time POST data to STARS after Batch
POST and testing is completed
65 Technical/Service Modifications to meet State and As specified $16,817
Federal Administration for Community Living and in Section 9
Centers for Medicare and Medicaid Services Reporting
requirements in SFY 20

Total | $31,817-

3.3 Update Paragraph 2. TOTAL CONTRACT PRICE, to replace $338,140.92 with $369,957.92.

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $369,957.92 (“Total
Contract Price™. The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by RTM Designs
in the performance hereof. The State will not be responsible for any travel or out of pocket expenses
incurred | the performance of the Services performed under this contract.

4. Table 2 Contract 2009-2020 — Summary of Contract and Amendments

CONTRACT AND | AMENDMENT _END DATE G&C APPROVAL CONTRACT
AMENDMENT TYPE v AMOUNT
NUMBER
2009-2013 Master Contract July 31, 2013 July 15, 2009 ltem #6 $89,944
2009-2013 A Amendment A July 31, 2013 | Sept. 22, 2010 ltem #27 $38,500
2009-2013 8 Amendment B July 31, 2016 July 24, 2013 Item #4 $102,533
2009-2013 C Amendment C June 30, 2020 | April 20, 2016 ltem #22 | $107,163.92
2008-2013 D Amendment D June 30, 2020 Upon G&C Approval $31,817
Contract Total $369,957.92

Initial all pages ‘
Vendor Initials: Page 3 of 5
Date: 5-/7-



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

Except as pr_ovided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval daté from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

Lifida Ross
RTM Designs

M@ﬂm Ja 4% Date: W/ 7

Corporate Signature Notarized:

STATE OF NPRTH CALOURA
coUNTY OF HgppeesoN

On this the | THday of _MAY ~, 2014, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

MARION BACHAND

. L. R Notary Public, North Carolina
My Commission Expires: € -~ 2025 -Henderson County

My Commissign Expires
(SEAL) S Y

State of New Hampshire

M’Zdﬂw‘ . Date: ﬂ% zd[ y4/k 7
Deborah D. Scheetz, Director . 4
State of New Hampshire

Division of Long Term Supports and Services

M /%2? L 4fshen

Commissionex |
vefnmzsz OF TwFoRmMAT7ON

2 d

Initial all pages , '
Vendor Initials; _ ' Page 4 of 5
Date: /17~ - ' ' :



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

2 e e (Kl Enshr ) Date: 4 / ‘// 9

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial ‘all pages
Vendor Initialsﬂ‘& . " Page5of5



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016, 1 further certify that all fees and

documents required by the Sccretary of State’s office have been received and is in good standing as far as this office is concemed
)

and the attached is a true copy of the !ist of documents on file in this office.

Business 1D: 739610
Certificate Number: 0004516482

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this‘l61h day of May A:D. 2019.

Gor oo

William M. Gardner

Secretary of State

1]



QuickStart Page 2 of 3

Business information

Business Details

Business Name: RTM DESIGNS Business ID: 739610
Business Type: Trade Name Business Status: Active

Last Renewal
Date:

Name in State of

Expiration Date: 2/26/2021 Not Available

; i ,
Business Creation 02/26/2016

. Not Available
Date: Farmation: :
F tion i
Date of orr'na .IOE'I in 02/26/2016
Jurisdiction:
Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,
Address: Hendersonviile, NC, 28792, Arden, NC, 28704, USA
USA
Business Email: NONE Phone #: NONE
Notification Email: NONE Fiscal Year End | e
Date:
Principal Purpose '
S.No NAICS Code NAICS Subcode
QOTHER / Professional, Scientific, and
1 Technical Services/Other Computer Related
Services
Page 10of 1, records 1to 1 of 1
Trade Name Information
No Trade Name(s) associated to this business.
Trade Name Owned By
Name  Title Address
: . 830 Sunlight Ridge Dr,
Linda N Ross Applicant Hendersonvlle, NC, 28792,

USA

hitps://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessiD=566... 5/31/2019
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Uonline/Home/)@ Back to Home (online)

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation7businessID=566... 5/31/2019
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Trademark Information

Trademark

Trademark Name Business Address Mailing Address
Number .

~

No records to view.

Filing History Address History View All Other Addresses

Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
(/online/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/Businessinformation?businessID=566... 5/31/2019



State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

This is to certify that Linda N Ross registered in this office as tjoing business under the Trade Name RTM DESIGNS a1 830
Sunlight Ridge Drive,, Hendersonville, NC, 28792, USA on 02/26/2016.

The nature of business is PI:OfCSSiOHal, Scientific, and Technical Services / Other Computer Related Services, in New
Hampshire.

Expiration Datc: 02/26/2011

.-

Business [D: 739610

IN TESTIMONY WHEREQF, | hereto
set my hand and cause to be affixed

the Scal of the State of New Hampshire,
this 26th day of February, 2016 AD,

%, Bk

Wiltiam M. Gardner
Secretary of State

M:ill;:g Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
" Phone: (603)271-3246 | Fax:(603)271-3247 | Emall: corporate@sos.nh.gov | Website: sos.nh.gov



i "

Sole Proprietorship Certification of Authority

May 15, 2019

{, Linda N. Ross, hereby certify that | am the sole member of RTM Designs, a small business, scle
‘proprietorship in the State of North Carolina. ' o

| certify that | am authorized to bind the company as the sole member and owner. | understand that the
State of New Hampshire will rely on this Certification as evidence that | have full authority to bind the
company.

Linda N. Ross
Scle Member

229 Airport Road Suite 7-141 "Arden NC 28704
888-933-5052



08/05/2019

ACORD’ CERTIFICATE OF LIABILITY INSURANCE P
L .

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
IF SUBRDGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{(s).

PRODUCER . ﬁgﬁ;ﬁcr MacKenzie Bond
Penny Insurance Agency PHONE ;. (828) 8929171 [F:!’c‘:,un}: (828) §93-0723
225 Sixth Ave West ADOREss: Mb@pennyinsuranceagency.com
’ INSURER(S) AFFORDING COVERAGE NAIC #
Hendersonville NC 28793 INSURER A: The Hartford '
INSURED INSURER B ;

Linda Ross, DBA: RTM Designs INSURER C :

830 Sunlight Ridge Drive INSURER D ;

INSURER E ;

Hendersonville NC 28792 | INSURER F :

COVERAGES CERTIFICATE NUMBER:  CL196513572 REVISION NUMBER:

THIS IS TQO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[TNSR EDDL[SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD [wvp POLICY NUMBER {MMIDDYYYY) | (MMIDDIYYYY] LIMITS
¢] COMMERCIAL GENERAL LIABIITY : EACH OCCURRENCE s 1.000,000
| ! . [DAMAGE TO RENTED 300.000
CLAIMS-MADE OCCUR . PREMISES (Ea occurrence} 3 '
MED EXF (Any one person) 3 10,000
A 22SBATA7207 06/05/2018 | 08/05/2020 | personaL & AOVINJURY | 8 1-000.000
GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE g 2,000,000
POLICY D e Loc ’ PRODUCTS - coMProP AGs | 3 2:000.000
OTHER: . s
COMBINED SINGLE LMY
AUTOMOBILE LIABILITY D s
ANY AUTO BODILY INJURY {Par parson) 3
QWNED | BCHEDULED .
D LY SCHED BODILY INJURY {Per sccident) | 3
1 HIRED NON-OWNED [ FROPERTY DAMAGE .
|| autos onLy AUTOS ONLY | {Per accident)
s
UMBRELLA LIAB OCCUR " | EACH OCCURRENCE 3
} EXCESS LIAB CLAIMS-MADE AGGREGATE
pep | | ReTenTion s s
WORKERS COMPENSATION FER BT
AND EMPLOYERS' LIABILITY YIN ) | |—ETATJTE k2 55050
A o e L DEy CCuTIVE NIA 22WECNV4079 04/24/2019 | 04/24/2020 | Eb: EACHACCIOENT 3__
{Mandstery in NH} : E.L DiSEASE - EAEMPLOYEE | 3 100.000
If yes, dascribe under - 500,000
DESCRIPTION OF OPERATIONS below £.L. DISEABE - Poticy LM |3 300

DESCRIPTION OF OPERATIONS ! LOCATIONS ! VEHICLES (ACORD 101, Additiensl Remarks Scheduls, may be attached If more spaceis required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

Department of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.

Attn:Denis Goulel,Commissioner
129 Pleasant St

Concord NH 03301 A AL & 8 Al gt AR e

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE ¢ ... 51 5.
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commtissioner

April 5,2016

- -Her Excellency: Governor Margaret Wood Hassan
- and the Honorable Council ‘
" State House

. Cpncord, New Hampshire 03301

. REQUESTED ACTION
—_ ! :
L 1) Authorize the New Hampshire Department of Information Technology (DolIT) to enter a sole source
. contract amendment (PO #1001433) to an- exlstmg contract with-RTM Designs (Vendor Number.#171274) of -
Hendersonville, NC, by increasing the contract amount by $107,163.92.00, from $230,977. 00 to $338,140.92.
, for hostmg, mamtenance and support for the Refer7 software application. The original contract was approved
“on July 15,2009, Item #6, and subscqucntly amended on September 22, 2010, Item #27; July 24, 2013, Item #4.

~2) Further authorize the Department of Information Technology to amend the contract expiration date
- from the current end date of July 31, 2016 to June 30, 2020 upon approval of Governor and Executive Coumu!
"Funding is comprised of 39% Federal funds, 61% General funds.

Funds are avatlable in the following accounts for State Fiscal Year (SFY) 2017 and are anticipated to
be available in 'SFY 2018 through SFY 2020 upon the availability and continued appropriation of funds in the
future operating budget, with the ab1llty to adjust encumbrances between State Fiscal Years through the Budget
Office,:if needed and. JUSllﬁed - :

P - ICATH-DEPTH-AGENCYH-ACTIVITY#ACCTG
: ' DEPT NAME-AGENCY NAME-ACCTG R
SFY NAME _ - JOB# AMOUNT
CLASS CODE-ACCOUNT CODE -CLASS TITLE
2017 «. | 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950085 $25,080.92
'046-500465 - Consultants '
2018 | 01-03-03-030010-76950000 - DolT- IT for DHHS 03950085 : 527,361 00
046-500465 - Consultants
2019 | 01-03-03-030010-76950000 - DoIT-.IT for DHHS 03950085 $27,361.00
046-500465 - Consultants : ’
2020 01-03-03-030010-76950000 - DolT- ]T for DHHS 03950085 $27,361.00
© - | 046-500465 - Consultants '
TOTALS | _$107,163.92




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

EXPLANATION

The amendment is sole source amendment because Refer7 software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the Department
of Health and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition, this. application .is
the core of the Elderly and Adult Services Program and DHHS has no money or plans to replace it; therefore
they wish to extend for four years.

This amendment allows RTM Designs to provide software system-hosting for the NH ServiceLink
ReferNET SQL Server version information & Referral software system (ReferNET) to be used by the Customer
.and any other agent authorized by the Customer. RTM Designs will provide system hosting for the web-based
'search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer’s
information and referral (I&R): resource database. - This will include the ReferWEB Mobile Plug-ln RTM
Designs w1|l also provide system hostmg for the ReferMOBILE Application. . , ek

RTM Designs will provide system. hosting for the web acccssible Agency Update System that will be
+used by service providers to send information updates to the Customer’s resource staff. The Agency Update.
System will 'be managed, stored, and backed up at RTM Designs’ Data Center and. will be available to the .
.- Customer- v:a the Internet 24/7 with a 99.9% guaranteed uptlme - S ’

" The system tracks all contacts and calls made to the ServiceLink Centers client demographics, service -
referrals and unmet service needs. Refer7 has allowed Bureau of Elderly and Adult Services the ServiceLink
. centers, and over 4,000 service agencies to develop a comprehensive and detailed database of long term care
options and -support for older adults, adults with disabilities or chronic illnesses, and caregivers and their
- families. Refer7 provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable
website available to the public where individuals can search for services in their commumty Refer7 is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and ‘over 65 staff utilize the -
system. The SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer7 is essential to BEAS and SLRC to ensure ongoing program operations, promote and support
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal fundmg for SLRC and BEAS grants. .

In the event Federal funds become no longer available, General Funds will not be requested to support this
program. N

The Department of Information Technology respecifully requests your,approval.'

Respectﬁﬂlx submitted,

: Dems Goulet
Commissioner

DG/mh o I | T
RID #18097 - S e - e
Contract #2009-2013C e - -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

.April 5, 2016

Jeffrey A. Meyers, Commissioner
State of New Hampshire
. Department of Health and Human Semces
' '129 Pleasant Street
: Concord NH 03301 3857

"."Dear Commnssnoner Meyers

. This letter represents formal notification that the Department of Information Technology

{DolT) has approved your request to enter into a contract amendment with RTM Designs (VC

" #171274), of Hendersonville, NC. The amendment is further described below and referenced as
DoIT #2009-2013C.

- This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource
tracking system called Refer?. This amendment will increase the total contract
value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338.140.92. The amendment shall be effective upon Governor and Executive
Council approval through June 30, 2020.

A copy of this letter will accompany the Department of Information Technology’s
submission to Governor and Executive Council for approval. :

Sincerely, -

=

l T ' . Denis Goulet
_ . Commissioner"

DG/mh
2009-2013C .
A&E RID #18097

cc: Wendy Aultman

[



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT C

n

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15, 2009, Item #6 and subsequently amended on September 22, 2010, Item #27, and
. July 24,2013, Item 4 (herein after referred to as the “Agreement™), RTM Designs (herein after referred to as
“Vendor,” agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology on behalf of the Department of
Health and Human Services (hereinafter referred to as the “Department’”), certain sums as spemf ed therein;

‘ WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the’ )
- Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
_ thereto and approved by the Governor and Executive Council;

. WHEREAS, the Vendormthe Department have agreed to amend the Agreement in certain
“respects, T :

WHEREAS the Department wishes to extend the contract, the Department and the Vendor seek to clarify the
Agreement

WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expiration date
from..July 31, 2016 to June 30, 2020.

. WHEREAS, the Department wishes to increase the Contract price by $107,163.92 from $230,977 10
anew total contract pnce of $338,140.92. .

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoung, and the covenants and conditions contained in
the Agreement and set forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:
1. The Statement of Work of the Kgr'eement. is amended by:
1.1 Changing Block 1.8 of the Genera] Provisions by increasing the Price Limitation by $107, I63 92
from $230,977 to $338,140.92.
1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A of the Agreement is further amended by adding Section 2 2 of Amendment C - Acuwtles!
Deliverables / Milestones as described below: '

2.2 Implementation Schedule Amendment C — Activities / Deliverables / Milestones

s . . Deliverable | Projected .
Ref. # . Activity, Deliverable, or Milestone Type Delivery Date-
ReferNET SQL Server System Licensed for 12 - )
32 |Organizations : 7 Hosted System  [August [, 2016
33 |ReferWeb Public Access System Hosted System _-JAugust 1, 2016

Initial all pages ‘ '
Vendor initin_%é 'A e, '
Page 1 of §



34 TReferNET Agency Update & Survey System Hosted System _ |August 1,2016
35 IReferNet On-line Reporting System Hosted System  JAugust 1, 2016
36 |ReferMOBILE App Hosted System _ {August 1, 2016
System Support
37 |[ReferWeb Mobile Plug-In Jand Upgrades August 1,2016
ReferNet Technical Support and System Upgrade —  [Support and
38  [Annual Fee Upgrade August ), 2016
Support and
39 |Additional Organizations may be added Upgrade [August 1, 2016
ReferNET SQL Server System Licensed for 12 Hosted System  Pulyt, 2017
40 __ |Organizations A
41 [ReferWeb Public Access System Hosted System  [Julyi, 2017
42 [ReferNET Agency Update & Survey System Hosted System  [Julyl, 2017
43  [ReferNet On-line Reporting System Hosted System  {ulyl, 2017
44  |ReferMOBILE App Hosted System  [Julyl, 2017
ReferWeb Mobile Plug-In Systern Support  Jlulyl, 2017
45 - . and Upgrades
ReferNet Technical Support and System Upgrade -  [Support and Julyl, 2017
46 |Annual Fee Upgrade
Additional Organization may be added Support and uly 1, 2017
47 : Upgrade
ReferNET SQL Server System Licensed for 12 Hosted System  [July 1,2018
48  |Orgenizations
49  |ReferWeb Public Access System Hosted System  [July 1, 2018
50 |ReferNET Agency Update & Survey System Hosted System  July 1, 2018
51 |ReferNet On-iine Reporting System Hosted System  {July 1, 2018
52 |ReferMOBILE App Hosted System  Huly I, 2018
_ [ReferWeb Mobile Plug-In Systern Support  puly 1, 2018
53 ¢ land Upgrades :
ReferNet Technical Support and System Upgrade—  [Support and Juiy 1,2018
54 |Annual Fee Upgrade
Additional Organization may be added Support and July 1,2018
55° Upgrade
ReferNET SQL Server System Licensed for 12 Hosted System  fuly 1, 2019
56" [Organizations
57 |ReferWeb Public Access System Hosted System  Duly 1, 2019
58 - |ReferNET Agency Update & Survey System [Hosted System  Puly 1,2019
59 |ReferNet On-line Reporting System Hosted System  Jluly [, 2019
60 [ReferMOBILE App Hosted System  (luly 1, 2019
ReferWeb Mobile Plug-In System Support  Puly |, 2019
- 61 and Upgrades
ReferNet Technical Support and System Upgrade Support and July 1,2019
62 |Annual Fee Upgrade
Additional Organization may be added Supportand ~  YJuly I, 2019 -
63 Upgrade

3. Exhibit B of the Agreement is amended as described below:

3.1

Replace Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed Price with the following

Paragraph.

Initial all pages - .
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Firm Fixed Price
This is a Firm-Fixed-Price Contract totaling $338,140.92 for the period between the
Effective Date through June 30, 2020. RTM Designs shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow
RTM Designs to invoice the State for the following Activities, Deliverables, or
Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table 1, amend Table 2 by adding the following:
.| Table2: Amendment C Activity, Deliverable, or Milestone Price and Payment Table
Ref. # Activity, Deliverable, or Milestone De':;;;:ble Cost
‘|Hosting - Augast 1, 2016 = June 30, 2017
%eferNET SQL Server System Licensed for 12 $10,083.33
.32 :|Organizations - |Hosted System .
33 " [ReferWeb Public Access System . Hosted System  [$3,208.33
34 |ReferNET Agency Update & Survey System' Hosted System  [$1,833.33
35 [ReferNet On-line Reporting System Hosted System  [$1,650.00 -
36 |RefétMOBILE App Hosted System  [$733.33
_ System Support . [$229.17
37 |ReferWeb Mobile Plug-In jand Upgrades
ReferNet Technical Support and System Upgrade —  [Support and (85,487.17
38 . |Annual Fee Upgrade
- - Support and-- $1,856.25.
39  |Additional Organizations may be added Upgrade
Sub-Total $25,080.92
\Hosting = July 1, 2017 — June 30, 2018 L
ReferNET SQL Server System Licensed for 12 Hosted System  [$11,000.00
40 _|Organizations \ -
41 |ReferWeb Public Access System Hosted System  [$3,500.00
42  [ReferNET Agency Update & Survey System Hosted System  [$2,000.00
43  [ReferNet On-line Reporting System Hosted System  {$1,800.00
44  |ReferMOBILE App Hosted System  |$800.00
ReferWeb Mobile Plug-In System Support  [$200.00
45 and Upgrades -
ReferNet Technical Support and System Upgrade -  [Support and $5,986.00
46  |Annual Fee Upgrade
" |Additional Organizaticn may be added Support and $2,025.00
47 Upgrade :
. . Sub-Total $27,361.
Hosting — July 1, 2018 — June 30, 2019 :
lReferNET SQL Server System Licensed for 12 $11,000.00
48 |Organizations Hosted System
49  |ReferWeb Public Access System Hosted System  {$3,500.00
50 [ReferNET Agency Update & Survey System Hosted System  [$2,000.00
51  |ReferNet On-line Reporting System Hosted System  [$1,800.00
52 |ReferMOBILE App Hosted System - [$800.00
System Support  [$200.00
53 [ReferWeb Mobile Plug-In fand Upgrades
Page 3 of §
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3.4

2. TOTAL CONTRACT PRICE
Notwnhstanding any provision in the Contract to the contrary, and notwnhstandmg unexpected
circumstances, in no event shall the total of all payments made by the State exceed $338,140.92 .
(“Total Contract Price”). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,

ReferNet Technical Support and System Upgrade - [Support and $5,986.00
54 |Annual Fee Upgrade
_ Support and $2,025.00
55 |Additional Organizations may be added Upgrade
Sub-Total $27,361.00]
Hosting — July 1, 2019 — June 30, 2020 _
ReferNET SQL Server System Licensed for 12 . _ $11,000.00
56 1Organizations Hosted System '
57 [ReferWeb Public Access System IHasted System 3,500.00
58 [ReferNET Agency Update & Survey System Hosted System  [$2,000.00
59 |ReferNet On-line Reporting System Hosted System  [$1,800.00
60  |ReferMOBILE App Hosted System  [$800.00
System Support  [$200.00
61 |ReferWeb Mobile Plug-in d Upgrades
. ReferNet Technical Support and System Upgrade —  [Support and $5,986.00
62 |Annual Fee _|Upgrade
‘ o Support and $2,025.00
63 |Additional Organizations may be added [Upgrade
' Sub-Total $27,361.00
GRAND TOTAL $107,161.92
{

Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

incurred by RTM Designs in the performance hereof. The State will not be responsible for any

trave! or out of pocket expenscs mcurred in the performance of the Services performed under this_
Contract.

4. Table 2 Contract 2009-2016 ~ Summary of Contract and Amendments

1.;CONTRACT-AND [::AMENDMENT TYPE' [ END.DATE; | -.G&C. " CONTRACT
©AMENDMENT [T S ApPROVAL - AMOUNT
NUMBER' s
20092013 “Master Contract. July 31,2013 | July 15, 2066 $89,944
Item #6
20092013 A Amendment A July 31,2013 | Sept. 22, 2010 $38,500
: - ltem #27
20092013 B Amendment B Tuly 31,2016 | July 24, 2013 $102,533
Item #4
20092013 C Amendment C June 30, 2020 | Upon G&C $107,163.92
Approval
& CONT&AC“PTAL I .j::-.-sssa,lmsz
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITN/S§ WHE , the parties have hereunto set their hands as of the day and year first above writien,
(9% . Date: 3-’/?'/&
ipdf Ross [
RTM Designs

Corporate Signature Notarized:
. STATEOF _NJoRTH CARDU psR

COUNTY OF N4 8DERSON

* On this the {9 day of MARCH 2016, beforeme, M ARIOK RACHA KD "~ the

undersigned Officer LimDA RoSS | personally appeared and acknowledged her/himself to be the
Sonegn of __RTM Desigms , a-eorperationr-and that
she/he, as such being authori2ed to do so, executed the foregoing -

. Iinsfrument for the purposes therein contained, by signing the name of the corporation by her/himself as
A INDA !é Se . .

IN WITNESS WHEREOF | hereunto set my hand and official seal,

N AAVIIY g &vaﬁp MARION sn&:umo

Notary Public/Justice of the Peace ‘ Notary Public, North Carolina
Henderson County

My Commission Expires: 7]~ 2.(- 2C! g My Commisaion Exgires

(SEAL)

State of New Mampshire

Mx : - A .batc: 6{/5:/‘1*)":

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

0’ MW Date: -L//(‘,lZO/(/
tate of New Hampshire, Departménk of Justice . ! ! .

Page 5 of §
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-8B00-735-2964
- www.nh.gov/doit
Peter C. Hastings
Commissioner
July 8,2013

Her Exceliency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House .

Concord, New Hampshire 03301

ACTION

-, 1) Authorize the Department Information Technology (“DolT™) to enter 2 Sole Source contract amendment {PO
#1001433) to an cxisting Contract with RTM Designs (VC # 171274), of Hendersonville NC, by increasing the
contract amount by $102,533 from $128,444, to $230,977 for hosting, maintenance, and support for the Refer?
software application. .

2) Further authorize the Department of Information Technology to exercise an option for extension plus one year, by
extending the contract expiration date from July 31, 2013 to July 31, 2016 upon approval of Governor and Executive
Council. Funding is comprised of 39% Federal funds, 6% General funds

Funds are available for Fiscal Years 2014 and 2015 as identified below and shall be allocated as budgetcd
in Fiscal Year 2016 contingent upon continued appropriatjons with the authority to adjust encumbrances in each of
the state fiscal years if needed and justified.

CATH-DEPT#AGENCY#-ACTIVITY#-ACCTG UNIT#-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

Yealru Job # Amount

CLASS CODE-ACCOUNT CODE -0BJ (ACCOUNT)
: DESC

2014 01-03-03-030010-76950000- Dol T- IT for DHHS 03950085] $33,075.00
046-500465 - Consultants .

2015 01-03-03-030010-76950000- DolT- IT for DHHS 03950085 $34,729.00
046-500465 - Consultants e

2016 01-03-03-030010-76950000- DolT- IT for DHHS 03950085 $34,729.00
046-500465 - Consultants

- E Grand Total $102,533.00
EXPLANATION

This amendment is submitted sole source becausc Refer7 software is proprietary and there is no other
vendor that can provide the software support, maintenance, and enhancements required by the Department of Health
and Human Services, Bureau of Elderly and Adult Services. In addition, this application is the core of the Elderly
and Adult Services Program and DHHS has no money or plans 1o replace it; therefore, they wish to extend for three
years. The first two years of this extension were included in the original contract extension option. The third year

August 1, 2015 through July 31, 2016, {s an additional sole source year to maximize continuity of services.



-

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

July 8,2013

RTM Designs provides the Bureau of Elderly and Adult Services and the comhnity ServiceLink Resource
Center Network (“SLRC"™) with an integrated database and information and referral resource tracking system called
Refer?. Refer? allows the Bureau of Elderly and Adult Services and the ServiceLink centers to centrally manage
program activity conducted statewide at al] 13 Servicelink offices. The system is used for call management,
information & referral, general needs assessment, resource tracking, and a web-based community resource search
engine. The system tracks all contacts and calls made 16 the ‘ServiceLink Centérs, client demographics, service -
referrals, and unmet service nceds. Refer7 has allowed Burcau of Elderly and Adult Services, the ServiceLink

. centers, and over 4,000 service agencies to develop a comprehensive and detailed database of long term care options

and support for older adults, adults with disabilities or chronic illnesses, and caregivers and their families. Refer?
provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable website available to
the public where individuals can scarch for services in their community. Refer7 is vital to the day-to-day operations
of the SLRC and over 65 staff utilize the system. The SLRC staff have been certified and trained as Information and
Referral Specialists in the field of Aging. Since the implementation of the system in 2004, more than 300,000
contacts’ have beeri recorded. Refer? is essential to BEAS and SLRC to .ensure ongoing program operations,
promote and support individual and family direction, and the generation of program evaluation data and statistics to
support client need and substantiate state and federal funding for SLRC and BEAS grants. '

This amendment allows RTM Designs to make changes to the State Health lps_l‘;ranc‘(: Assistance Program
(SHIP) forms, Family Caregiver forms and Grandparent/Relative Caregiver forms so as to fulfill federal

+ requirements. It also creates a contingency fund for federally required gnhancerments averaging $9,892.00 per year

for three years, allowing Bureau of Elderly and Adult Services to quickly make federally mandated technical and
service modifications. Lastly, the amendment modifies the change control procedure of the basic contract, requiring
any change implemented through the contingency fund. '

In 2003, the Bureau of Elderly and Adult Services in partmership with the University of New Hampshire
(“UNH") was awarded an Aging and Disability Resource Center grant. The grant required grantees to log all
program activity utilizing an automated system for information and referral purposes. N )

Through a competitive bidding process, the Bureau of Elderly and Adult Services and UNH issued a request
for proposal and received proposals from eleven (11) vendors. The five highest scoring bidders (based on a2 Composite

- Technical Score) performed demonstrations, and RTM Designs was selected to provide Refer7 Software. Refer 7 was
. utilized by the Bureau of Elderly and Adult Services for five years and when the funding from the University of New

Hampshire terminated, the Department of Health and Human Services elected to continue using the system and entered
into a new contract. The Governor and Executive Council approved the original contract on July 15, 2009, item # 6.
Contract Amendment A was approved on September 22, 2010 Item #27.

in the event Federal funds become no longer available, General Funds will not be requested to support this
program.- ' :

I_ly submftte

L

Peter C. Hastings
Commissioner

PCH/ltm
2009-2013
A&ERID 14173



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 19, 2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire-

Department of Health and Human Services ™
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology

.»{DolT) has approved your request to enter into a contract amendment (#2009-2013 Amendment

" B) with RTM Designs (VC # 171274), of Hendersonville, NC.' The amendment is further
described below and referenced as DolT #2009-2013B.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource
tracking system called Refer7. It also adds contingency funds m the amount of
$29,675, allowing Department of Health and Human Services, Bureau of Elderly
and Aduli Services {BEAS) to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract value by .
$102,533 from $128,444, for a total contract value not to exceed $230,977. The
amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information .Technology’s

submission to Governor and Executive Council for approval.
Si cr?
; {

Peter C. Hastings

PCH/Itm
2009-2013B
A&ERID #14173 .

cc: Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15, 2009, Item #6 and amended on September 22, 2010, Item #27 (herein after referred
to as the “Agreement”), RTM Designs agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
on behalf of the Department of Health and Human Services (hercinafter referred to as the “Department”),
certain sums as specified theréin; ’

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the prov:smns of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by thc Governor and Executive Council; A

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the Contract pnce by $102,533 from $128,444 toa
new total contract price of $230,977.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
1. The Statement of Work of the Agrccmt.:m is amended by:
1.1 Changing Block 1.8 of the Genersl Provisions by increasing the Price Limitation by $102,533
from $128,444 to $230,977. ,
12 Amending Block 1.7 Completion Date of the General Provisions to July 31, 2016.

2. Exhibit A of the Agreement is further amended by addmg Section 2.2 of Amendment A — Activities /
Deliverables / Milestones as described below:

2.2 Implementation Schedule Améndment A — Activities / Deliverables / Milestones

Ref. # Activity, Deliverable, or Milestone Del}\;;:blc ;:;J\::c:y CdD’ te

eferNET SQL Server System Llccnscd for 12 [:

17 [Organizations osted System __|August 1, 2013

18 {ReferWeb Public Access System Hosted System  |August 1, 2013

19 ReferNET Agency Update & Survey System Hosted System  |August 1. 2013

20 [ReferNet On-line Reporting System osted System  |August 1, 2015

System Support | . .

21 ¢ferNET Technical Support and System Upgrades Upgrades [August 1, 2013
eferNET SQL Server System Licensed for 12

22 [Organizations Hosted System _ [August |, 2014

23 ferWeb Public Access System Hosted System  |August 1, 2014

24 lR::ferNET I' Agency Update & Survey System [Hosted System  |August 1, 2014




3. Exhibit B of the Agreement is amended as described below:

31

Paragraph.

Firm Fixed Price

This is a Finn-Fixed-Price Contract totaling ~5230,97’7 for the period between the
Effective Date through July 31, 2016. RTM Designs shall be responsible for performing
its obligations in accordance with the Contract. This Contract will allow RTM Designs

to invoice the State for the following Activities, Deliverables, or

in the price and payment tables below.

32

25  [ReferNet On-line Reporting System osted System _ |August 1, 2015
System Support

26 _|ReferNET Technical Support and System Upgrades  {and Upgrades lAugust |, 2014

%cfcrNET SQL Server System Licensed for 12

27 izations Hosted System  jAugust |, 2015

28 [ReferWeb Public Access System Hosted System  [August i, 2015

29 ReferNET Agency Update & Survey System Hosted Systemn  |August 1, 2015

30 |ReferNet On-line Reporting System [Hosted Systemn  |August |, 2015
. System Support

31 eferNET Technical Support and System Upgrades _ [and Upgrades [August |, 2015

Replace Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed Price with the following

Milestones appearing

After Firm Fixed Price Table 1, amend Table 2 by adding the following:

Table2: Amendment B Activity, Deliverable, or Milestone Price and Payment Table

Ref. # Activity, Deliverable, or Milestone Del?ye;:ble Cost
\Hosting - August 1, 2013 — July 31, 2014
ferNET SQL Server System Licensed for 12
17 E:M tions osted System 311,000
18 [ReferWeb Public Access System [Hosted System $ 3,500
19 - ReferNET Agency Update & Survey System osted System 3 2,000
cfertNet On-line Reporting System Hosted System $ 1,800
System Support
20 _ [ReferNET Technical Support and System Upgrades  land Upgrades $ 5,986
' Sub-Total " $24,286)
Hosting - August 1, 2014 — July 31, 2015 oo -
eferNET SQL Server System Licensed for 12 :
2]  [Organizations ' Hosted System $11,000,
22 [ReferWeb Public Access System [Hosted System $ 3,500}
23 erNET Agency Update & Survey System osted System $ 2,000
eferNet On-line Reporting System Hosted System $ 1,800
System Suppornt
24 [ReferNET Technical Support and System Upgrades Upgrades $ 5,986
- Subd-Total $24
osting - August 1, 2015 — July 31, 2016 5 :
ReferNET SQL Server System Licensed for 12
25 [Organizations (Hosted System $11,000
26 ferWeb Public Access System [Hosted System $ 3,500
27 IRcfcrNEI‘ Agency Update & Survey System Hosted System '$ 2,




ReferNet On-line Reporting System [Hosted System " $1,800)
System Suppont
28 cferNET Technical Support and System Upgrades d Upgrades $ 5,986
\ ' Sub-Total $24,286
To be determined
Contingency for Technical/Service Modifications by Change
29 | sFy 4 Control Process $8,789)
To be determined
Contingency for Technical/Service Modifications by Change
30 SFY 15 Control Process $10,443
To be determined
Coatingency for Technical/Service Modifications by Change
3l SFY 16 ) Coantrol Process $10,443
Sub-Total $29,675]
GRAND TOTAL $102,533]
33 After Table 2, add Table 3 as follows:
. | |
Table 3: Additlonal Organizations
Ref. # Activity, Deliverable, or Milestone Del.';;;:bk Cost f
: j
eferNET SQL Server System Licensed for 12 ‘ '
1 Organizations Hosted System $917,
2 iReferWeb Public Access System osted Sysiem $292)
3 IReferNET Agency Update & Survey System Hosted System $167!
4 ReferNet On-line Reporting System . [Hosted System $150
- : ' System Support -
5 ReferNET Technical Support and System Upgrades Upgrades $499
Total Cost to Add & New Organization 32,0

34 Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $261,302.00
(“Total Contract Pricc”). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expenses incurred in the performance of the Services performed under this
Contract, -



4. Table 2 Contract 2009-2016 - Summary of Contract and Amendments

CONTRACT AND AMENDMENT TYPE END DATE G&C CONTRACT
AMENDMENT APPROVAL AMOUNT
NUMBER
- 2009-2013 Master Contract July 31, 2013 July 15, 2009 589,944
. ltem #6 )

: 2009-2013 A Amendment A July 31, 2013 Sept. 22,2010 338,500
. Item #27

2009-2013 B Amendment B July 31, 2016 Upon G&C $102,533
’ Approval

CONTRACT TOTAL $230,977

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date; )QM.Q. 12_542013 "
Corporate Signature Notarized:

STATEOF _ Y\ C . , o
COUNTY OF_ Pyne.irralkae.
Onthisthe \D dayof _Sane 2013, beforeme, Y 1 c K.} N
uadcrsigned Officer | 3 weday RasS__ . pérsonally appeared and acknowledged her/himself to be the
BV

of WIm She&!ar_\é “, a corporation, and that
she/he, as such _OLE© .

- being auth3rized to do so, executed the foregoing
inséugt for the purposes therein contained, by signing the name of the corporation by herhimself as

nda Ross
RTM Designs

-, the

W,
\)

. o ‘ﬁOOA-J”ff,
./ IN WITNESS WHEREOF | hereunso set my hand and official seal... S L

/N
v o1 -i?\ti‘ ‘ 1304,2
ss-  OAUTY v _ E norawvbwlc  Z
Notary Public/Justice of the Peace 2 puncombe County H
My Commission Expires: | O I.;D /pr 2% \'\{g
: “g TH G AR
(SEAL)

LTI

Stafef er;Qpahic
L
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY # g 7

September 8, 2010 .

His Excellency, Govemor John H. Lynch
< and lhe Honorable Executive Council
- State House * |
Concord, New Hampshire 03301 -

fl

REQUESTED ACTION

AOF-Joi3

9-22-1p

, Authorize the Department of Information Technology (“DolT™) and the Department of Health and Human
Services, Bureau of Elderly and Adult Services (DHHS BEAS) to enter a Sole Source contract amendment
(#1001433 Amendment 1) 10 an existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, to
modify the change control procedures and to provide additional funds to perform changes to the NH ServiceLink

* ReferNET Software System in response to federal mandates. This Amendment will increase the total contract value

by $38,500 from $89,944 (0 a total contract value not to exceed $128,444, The Governor and Executive Council
approved the original contract on July 15, 2009, item # 6. This Contract Amendment shall be effective upon
Govemor and Council approval through July 31, 2013. SFY 2011 funding is 78% Federal funds, 22% General
funds, SFY 2012-13 is 50% Federal funds, 50% General funds.

.. Funds arc available for Fiscal Year (FY) 2011 and shall be allocated as budgeted in SFYs 12, and 13 as
identified below with the authority to adjust amounts if needed and justified between state fiscal years.

|CATH-DEPTE-AGENCY#H-ACTIVITY#ACCTG UNIT#

Fi ) DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

iscal ‘
. Year . . Job # Amount Source
CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
) - o DESC
201! 05-95-48-481010-89250000-DHHS Commissioner 48130461 $1,500 100% Fed .
' 030-5003 | 1-Equipment General (New) '

2011 05-95-48-4810I0-78720000—DHHS_C0mmissioncr 48730535 $10,000 100% Fed
(072-500575-Grants to Non-Profits (federal)

2018 ¢ 01-03-03-030010-76950000- DolT- IT for DHHS . - 03950120, $9,000 50% Fed
046-500465 - Consultants s : 50% Gen
Subtotal FY 2011 $20,500 )

2012 - 01-03-03-030010-76950000- Dol T- IT for DHHS 039501201 $9,000 50% Fed

" 046-500465 - Consultants : + 50% Gen
Subtotal FY 2012 $9,000 :

2013 01-03-03-030010-76950000- Dol T- IT for DHHS 039501201 $9,000 50% Fed
046-500465 - Consultants 50% Gen
Subtotal FY 2013 39,000,

Grand total $38,500




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

Page 2

September 8, 2010

EXPLANATION

RTM Designs provides the BEAS and the ServiceLink Resource Center Network (“SLRC™) with an
intcgrated database and information and referral resource tracking system called Refer?. Refer? aliows BEAS and
SLRC to centrally manage program activity conducted statewide at all 13 SLRC offices. The system is used for call
management, information & referral, general needs assessment, resource tracking, and s web-based community
resource search engine. The system tracks all contacts and calls made to SLRC, client demographics, service
referrals, and unmet service needs. Refer7 has allowed BEAS, SLRC, and over 4,000 services agencics to develop a
comprehensive and detailed database of long term carc options and support for older adults, adults with disabilities
or chronic illnesses, and caregivers and their families. Refer? provides BEAS and SLRC with a searchable website
available to the public where individuals can search for services in their commmunity. This website is accessed
through the SLRC home page and has logged over 7,000 searches in the last 7 months.

This Amendment allows RTM to make changes to the State Health Insurance Assistance Program (SHIP)
forms, Family Caregiver forms and Grandparent/Relative Caregiver forms so as to fulfill federal requirements. It
also creates a contingency fund of $9,000 per year for three years, silowing BEAS to quickly make federally
mandated technical and service modifications. Lastly, the amendment modifies the change control procedure of the
basic contract, requiring any change implemented through the contingency fund to be approved by DoIT, _—

. { .
This Amendment is sole source because the amount exceeds 10% of the original contract and because the °
work must be done by the owner of the proprietary software, .

Geographic Area to be Sexved

The services pmvidéd undex this agreement are applicable to statewide collection and analysis of health care
price and performance data, :

Squrce of Funds

Funds available in SFY 2011 in appropriation 05-95-48-481010-89250000-030-500311 are 100% Federal
funds. Funds avaitable in SFY 2011 in appropriation 05-95-48-481010-78720000-072-500575 are 100% Federal
funds. The source funds for Class 27 in appropriation 01-03-03-030010-76950000- 046-500465 available in SFY
2011 in are 50% State General funds and 50% Federal funds. Funds are anticipated 1o be available in SFY 2012 and
2013 are based upon the same 50% State General funds and 50% Federal funds ratio,

" In the event Federal funds become no longer available; General Funds will not be requested to support this
program. o ’

Respectfully submitted,

cholas A, Tot -
Comunissioner )
s, (o

Peter C. Hastings :

Interim Commissioner

PHIGp



Peter C.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLQGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Hastings
Interim Commissioner

September 1, 2010

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

Contro]

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a contract amendment (#2009-2013 Amendment 1) with RTM
Designs (VC # 171274), of Hendersonville, NC. This Amendment will modify the Contract Change
Procedures and provide additional funds to make changes to the NH ServiceLink Information and
Referral Software System in response to federal mandalcs The Contract is further described below and -

. referenced as DolT #2009 20 ] 3A.

This Amendment allows RTM to make changes to the ServicelLink State Health
Insurance  Assistance Program (SHIP) forms, Family Caregiver forms and
Grandparent/Relative Caregiver forms so as to fulfil) federal requirements. It also creates
a contingency fund of $9,000 per year for three years, allowing BEAS to quickly make
federally mandated technical and service modifications. Lastly, the Amendment modifies
the Change Control Procedure of the basic Contract, requiring any change implemented
through the contingency fund to be approved by DolT. This Amendment will increase
the total contract value by 338,500 from $89,944 to a total contract value not to exceed
$128,444. The Contract shall be effective upon Governor and Council approval,

A copy of this letter should accompany the Department of Information Technology's subm:sston

" 10 Governor and Executive Council for approval.

PH/dcp

S rely,

bt C

Peter C. Hastings

2009-2013A,
A&E RID #9737 . -

cc:

Wendy Aultman
Kerri Coons .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP -
#2009-2013, on July 15, 2009, ltem #6 (herein after referred to as the “Agreement™), RTM Designs
agreed to supply certain services upon the terms and conditions specified in the Agreement and in

" consideration of payment by the Department of Health and Human Services (hereinafter referred to as the
“Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
* parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Vcndor and the Depanmcnt have agreed to amend the Agreement in certain.
respects; :

WHEREAS, the Department wishes to increase the Contract price by $38,500 from $89,944 to 2
_new total contracgpncc of $128,444.

WHEREAS the Department and the Vendor seek to clanfy the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
-1. The étatcmcnt of Work of the Agreement is amended by:

1.1 Changing Section 1.8 of the Statement of Work by i mcreasmg the Price Limitation by
538 500 from $89,944 to §128,444,

1.2 chlacing_ Section 9: Change Orders, as follows:

-+~9, CHANGE ORDERS -.. L
' )|
The State may make changes or revisions at any time by written Change Order. Within
five (5) business days of RTM Designs’ receipt of a Change Order, RTM Designs shall
- advise the State, in detail, of any impact on cost (¢.g., increase or decrease), the Schedule,
or the Work Plan. A

RTM Designs may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan.  The State shall
attempt to respond to RTM Designs’ requested Change Order within five (5) business
days. The State must approve all change orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing,

All Change Order requests from RTM Designs to the State, and the State acceptaﬁcc of
- RTM Designs’ estimate for a State requested change, will be acknowledged and

Vendor 1nizialbﬁ’é ‘ ' Page 1 of 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A

responded to, either acceptance or rejection, in writing. If accepted, the Change Order(s)
shall be subject 10 the Contract amendment process, as determined to apply by the State.

All final Change Orders shall be approved in writing by the Department of Information
Technology, shall include original problem statement, specifications, anticipated timeline,
hourly rate, number of hours, and staff positions, and shall be subject to the Contract
amendment process described in the Contract Agreement SOW, Section 12.17, as
determined to apply by the State.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment A — -
Activities / Deliverables / Milestones as described below:

22 Implenientat.ion Sclhredule Amendment A — Activities / Deliverables / Milestones

Rel. #

Activity, Deliverable, or Milestone

Deliverable
Type -

Projected
Delivery Date

SHIP (State Health Insurance assistance
Program) Client Contact Form and Batch’
Upload Data File

Hosted
System

A. Enhance and redesign the Refer7 SHIP

. Client Contact Form used by ServiceLink
Resource Centers to increase dogumentation
and reporting for personal contacts and
counseling sessions. Detailed design
instructions included as Attachment 1 to
Exhibit A

Nov 5, 2010

B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services’
(CMS) standard format for upload to the
CMS national database, called SHIPTalk.
The SHIP Client Contact form's data upload
process shall be 100% error free, in
accordance with CMS's guidelines to be
eligible for the annual SHIP Performance
Award.

Nov 19, 2010

Family Caregiver Forms and Summary
Reports

Hosted
System

[Nov 5, 2010

A.. RTM Designs will develop and
implement an automated form to collect
data as part of the ServiceLink Resocurce
Center Refer7 program. Detailed design
instructions included as Attachment 1 to
Exhibit A -

Grandparent/Relative Careg:ver Form aad

Hosted

[Nov §, 2010

Vendor lnilialim

v

Page 2 of 26




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

Summary Report System
A. RTM Designs will develop and implement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions
included as Attachment | to Exhibit A

[To be determined
Hosted by Change Control

4 Technical/Service Modifications SfY 11 System [Process
o To be determined
Hosted by Change Control
5 Technical/Service Modifications SfY 12 System _ [Process
: To be dctermmed
' Hosted by Change Control
6 Technical/Service Modifications S{Y 13 System Process

2.3 Add Section 2.3: Amendment A Attachments to Conﬁacl Exhibit A as follows.

23 Amendment A Attachments to Contract Exhibit A

Attachment 1 To Exhibit A
SHIP Form Modifications

This Attachment contains detailed directions for the construction of:

A. SHIP Client Contact Form
" B. Client Contact Batch Upload File Specnﬁcenons

C. Value Tables _
D. Field Vahdau’on Rules

‘Data Fields-and Comm onnllty with Family or Grandpnrenthelntwe Caregwer Forms

. 'Where possible, common data fields should be shared between the SHIP Clnent Contact Form and
the Family or Grandparent/Relative Caregiver Forms (Attachments 2 and 3 to Exhibit A). If data
‘has been entered for a client on one farm, it should carry through to other forms to eliminate
duplicate data cnt:ry and disparate data.

' complete the form without one of the other answers or Unknown being selected

Vendor lnitia!_s;m . Page 3 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fclds requiring 2 Date of Birth and if it is entered, the system should automatically populate
the age or age range. If the Date of Birth is not available, the user will select the appropriate age
or age range.

All data elements in the 3 (three) new forms should be available for rcpomng through the
standard Refer7 query tool.

-

Vendor Initials ;{ Eafﬁ Pagc.4 of 26



A. Client Contact Form

CLIENT CONTACT FORM

OMB No. 0938-0850 -

Clientiidentifiers> To:Be (ked Tollogklip CligntsWwIthin

Client Identifier Used by Your Agency or State

ore’ﬂian‘éﬁ’é%sﬁdﬁndzﬂnk%”fuchﬁto AtactsTogether

Client Identifier Auto-Assigned by NPR - Optional

TR

ClientiNameandContact information={Optiona *zﬂkﬁcﬁﬂ‘ﬂﬁﬂ IBATH ABGULSHIP -
Client First Name 1| Previous Contact
Client Last Name [-27] €MS / Medicare
Client Phone Number S L .3' | Presentations
Representative First Name 4 [ Mailings
Representative Last Name 5 | Another Agency
ClientZIpitode andiCountyCodel: i) ’”“"‘3::5.3{:“". +| 6. Friend or Relative
2IP Code of Client Residence ! 7" Media :
County Code of Client Residence - Optional 1.8 State Website
9 | Other

Counselofand A gency i i ¥ .99°| Not Collected

Counselor User 1D

Agency Code

County Code of Counselor Location

1 Phone Call

" [2IP Code of Counselor Location

2-[Faee toFace at Counseling Location or Event Site

Date of Contact Sy Y

FirstvsContiniing Contact ki

|
2
3 | Face toFace at Client's Home or Facility
4 |EMail

PEEES BT 26

1 | First Contact for Issue . 5 | Postal Ml or Fax
2 | Continuing Contacts for Issue CIien‘t'Raee"-‘fth’ﬁ?dﬁ/ ‘Checkaﬂ‘thathpply
Cliort AgeGious: | e oot 1 . Hispanic, Latino, or Spanish Origin
= ClientGendér.< 2 [ white, Non-Hispanic
1 | 64or Younger : 1 | Female 3 | Black, African American
2 {65-74 2 | Male 4 | American Indian or Alaska Native
3_|75-84 5 .| Asianindian
4 | 850rOider . 9 [ Not Collected 5 | Chinese
9 | Not Coliected 7| Filipino
CI’i'“e‘r#t'Pmmaryilanguag_ther Than:English® i | .8 |Japanese
1 | Primary Language Other Than English 3_| Korean
2 | English is Client's.Primary Language 10 Vietnamese
9 | Not Collected 11 | Native Hawalian
12 | Guamanian or Chamorro
clientiMonthlyiircomea? Client Assets - 3 | 13 | samoan \
1 | Below 150% FPL 1 | Below lJS Asset lelts 14-| Other Asian , '
2 | AtorAbove 150% FPL | | 2 [Above Lis Asset Limits | |25 | Other Pacific Islander
9 | Not Collected 9 | Not Collected 16_: Some Other Race-Ethnicity
——— -.-.s-uw..---:<,—.--.»--;~-o.: _;‘_#“‘"__ — . 99.| Not Collected
E?sﬁ:?;;‘v : el iDﬁal‘EIIg‘ib[ﬂivlth-!Mentalhllness;/‘Mental :Disability.
1l | Yes 11 Yes
1 2 No .2 {No
.9 | Not Collegpq 9 | Not Collected




PRESCRIPTION DRUG ASSISTANCE MEDICARE ADVANTAGE (HMQ, POS, PPO, PFF5, SNP, M5A, Cost)

Medicore Prescription Drug Coverage {Port D} 27 | Eligibility/Screening
1 | Eligibility/Screening _ 28 | Benefit Explanation
2 | Benefit Explanation 29 | Plans Comparison
3 | Plans Comparison 30 | Plan Enrollment/Disenroliment
4 | Plan Enroliment/Disenrolliment 31 | Claims/Billing
5 | Claims/Billing 32 | Appeals/Grievancas
6 | Appeals/Grievances 33 | Fraud and Abuse
7 | Fraud and Abuse 34 | Marketing/Sales Complaints orIssues
8 | Marketing/Sales Complaints or Issues 35 | Quality of Care '
9 | Quality of Care 36 | Plan Non-Renewal )
10 | Plan Non-Renewal
MEDICARE SUPPLEMENT/SELECT
Part D Low Income Subsidy {LIS/Extra Help) 37 | Eligibllity/Screening
11 | Eligibility/Screening 38 | Benefit Explanation
| 12 | Benefit Explanation 39 | Plans Comparison
13 | Application Assistance ' 40 | Claims/Billing
- 14| Claims/Billing : 41 | Appeals/Grievances
15 | Appeals/Grievances ) 42 | Fraud and Abuse
_ o o 43 | Marketing/Sales Complaints or Issues -
Other Prescription Assistance . 44 '| Quality of Care '
16 | Union/Employer Plan 45 | Plan Non-Renewal
17 | Military Drug Benefits _ o
18 | Manufacturer Programs . MEDICAID
19 | State Pharmaceutical Assistance Programs | 46 | Medicare Savings Programs (M5SP) Scre ening (QMB, SLMB, Qi)
20 | Other ‘ 47 | MSP Application Assistance )
: ' : 48 | Medicaid (551, Nursing Home, MEPD, Elderly Waiver) Screening
MEDICARE (Parts A & 8) 49 | Medicaid Application Assistance '
21 | Elgibility ‘ 50| Medicaid/QMB Claims
22 | Benefit Explanation ) S1 | Fraud-and Abuse
.23 | Uaims/Billing . :
24 | Appeals/Grievances " OTHER
25 | Fraug and Abuse . 52 | Long Term Care (LTC} Insurance
26 | Quality'of Care 53 | LTC Partnership
54 | LTC Other

55 | Military Health Benefits
56 | Employer/Federal Employee Health Benefits (FEHB)

57 | COBRA
58 | Other Health Insurance | .
59 | Other R

Total Time Spent on This Contact Date

HH | Hours MM | Minutes

Status: e

1 | General Information and Referral

2 | Detailed Assistance - In Progress

3 | Detailed Assistance - Fully Completed

4 | Problem Solving / Problem Resolution - In Progress

5 | Problem Solving / Problem Resolution - Fully Completed
Nationwide and CMS Special Use Fields State and Locdl Special Use-Fields

o1]o02] 03 M!Eg]os]mlos]og\lm 01 o2 o3 ]o0a o5 ]| os]|o7]o8]os] 10
TaT PEEE 60T 20,

VERAGF T
Form CMS-100284 (07/13)




-B. Client Contact Batch Upload File'Speciﬁcﬁtio:_ls

IClient Contact Batch Upload File Specifications

. 1s'Required . .
Field Field name {cannotbe | - Datn folmum - «Comments
Position: ‘BLANK)- Type. | Length .

1 Action Yes | Text 1 Refer to field explanation

2 State FIPS Code- Yes Text 2 1o lanatj

3 Unique Record 1D Yes “Text 40, efer nati

4 “Unique Client TD used by your . ' L .

Agency o State Yes Text- . 40 . | Referto field explanation

5 Client First Name " No- Text 50 - | Optional field

6 Client' Last Name No Text = | ..50° Optional field

7 Client Phone Number No Text 20 May include phone extensions
8 Representative First Name No Text'. 50 . Representative of Client .

9 Representative LastName " No Text 50 Representative of Client

10 SHI-?I: Did Cllcm'U:am.A'bout the Yes ‘Numeric 2 -Réfer to Vaiue-TabIc A

H ZIP Code of Client Residence Yes Text 5 efer to ode R

12 . FIPS County Code of Client : _ ]
. ‘Residence No Text 5 Client's State County.code (Optional)
13 °| Counselor User ID Yes Numeric 6 -NPR User ID of Counselor |
14 Agency Code Yes Text 6 Refero field explanation
15 FIPS County Code of Counselor ’ T

Location : Yes Text 5 Your .County Code ,

16 ZIP Code of Counselor Location Yes D Text 5 Refer'to Zip Code Rule

17 Method of Contact Yes Numeric | " Refer to Value Table F

18 y

' Date of Contact . Yes " 'Date 10 ::" 021{;122{212(:)‘:}0

19 First Vs Continuing Contact Yes ‘Numeric .1 Refer'to Value Table G
20 . Client Age Group Yes Numeric 1 ferto Value
21 | Client Gender Yes ‘Numeric 1. i Réferto Value Table [o

22

* Hispanic, Latino or'Span_ish

Origi No. Boolean - 5 - | 'RefertoBeolean Type
gin i
23 | Wnite, Non-Hispanic - No Boolean 3 Refer to Boolean Type
24 Black, African American No Boolean 5 “Refér to Boolean Type
Vendor lnilialt;m, Page 7 of 26



25 N::?::ricnn Indian or Alaska No S oolean 5 Refer to Boolean Type
26 Asian Indian No Boolean 5 Referto Boolean T

27 _ Chinese : No Boolean 5 Refer to Boplean Type
28 Filipino No Boolean 5 Refer to Boolean Type
29 Japanese No Boolean 5 Referto Boolean Type
30 Korean . No Boolean 5 ‘Refer to Boolean T

i Vietnamese No Boolean 5 ‘Refer to Boolean T

2 Native Hawaiian No Boolean 5 efer t

33 Guamanian or Chamorro No Boolean 5 -Referto Boglean Type
34 Samoen No Roolean 5 -Refer to Boolean Type
35 | Other Asian : No Boolean 5 Refer to Boolean Type
36 |. Other Pacific Islander No Boolean 5 Refer to Boolean Type
37 Some Other Race / Ethnicity No Rooclean 5 Refer to Boolean Type
38 Not Collected ' No Boolean s ‘I}ﬁfez li(:: ;l;c:-fthnicitv section
3 %T‘n]tz:;n;:ry Lenguage Other Yes Numeric 1 Refér to Vallgé Table H
40 " Client Monthly Income Yes Numeric - 1 Refer to Value Table D -
41 Client Assets © Yes Numeric | 1 ‘Refer to Value Table E
42 Receiving or Applying for Social

Security Disability or Medicare Yes ‘Numeric ] Refer to Value Table |
‘Disability ' . .
® hl::::allzii)giis:]bci;imMmml Hiness Yes Numeric 1 -{ Referto Value Table K

Eligibility/Screening ' ‘No Boolean 5 ‘Refer to Boolean Type

s Benefit Explanation No Boolean 5 Refer to Boolean Type

46 Plans Comparison No Boolean 5 .| Referto Boolean Type

47 Plans _ No Boolean 5 Refer to Boolean Type

Enrollment/DisenrolIment ,

48 Claims/Billing No Boolean 5 ‘Refer to Boolean Type
49 ~ Appeals/Grievances No Boolean 5 efer to &n

~ 50 Fraud and Abuse No Boolean 5 -Refe ] e

-51 - orh]d:sr:;nnngalcs Complaints No Bootean 5 -Refer to Boolean Type

52 Quality of Care No Boolean 5 Refer to Boolean Type

53 Pian Non-Renewal No [Boolean 5 ‘Refer to Boolean Type

-~

Vendor 1nnialﬂﬂ | Page 8 of 26



i

34

. Eligibility/Screening

| "RefertoBodlean Type.

55

- *Benefit'Explanation .-

- No

:| ‘Refer:to'Boolean Type .

56

. JApplication Assistance’

“"No

Referito:Boclean Type

57

* Claims/Billing - . -

“: No

‘RefertoBooiean Type

58-

No -

59

..Appeali/Grievances .. -

THUGGHERBIOyer Pl . 7 [

o

No. .~

R

R

..’:,_' 'g.._".' '.‘S-u‘.-.-..; ;

I R e X

T ey Tt oy
5

WorA

SRETIARBIBEITA N

.60‘1

* ‘Military Drug Benefits - .| .. -

No -

N BT

- 61

* ‘Mamifacturer Programs

- No-

62

- State Pharmaceutical ™"

Assistance Programs =

No

63

-Other -

No

If size of text is greater than 255, only
thefirst 255 will be used.

CIElgibility TSP I

- :Benefit Explangtion . ..

< CRiR&/Billing -, . 7]

' Appesly/Grievances

i Fraud:and Abuse

Boolean -

Boolean

-Quality of Care -

Refer 1o’ Boolean Type

. Eligibility/Screeriing

| Refer:to-Bodlean Type

T

" Benefit Explanation

"No

‘Refer:td Boglean Type

T2

Plans Comparison

No

:Referto Boolean Type

73

Plan

No

Boolean

Vendor lhitiafbﬁé
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Enrollment/Disenrollment

A Claims/Billing No Boolean s Refer to Boolean Type
5 Appeals/Grievances No Boolean 5 Refer to Boclean Type
76 Fraud and Abuse No Boolean 5 er 1o Boolean

77 Orh;lsasr::slmg/Sales Complaints No Boolean 5 efer oolea ¢
78 - Quality of Care No Boolean 5 Refer to Boolean Type
79 Plan Non-Renewal No Boolean s Refer to Boolean Type
80 Eligibility/Screening No Boolean 5 Refer to Boolean Type -
8 Benefit Explanation No Boolean 5 ‘Refer to Boolean Type
82 Plans Comparison No Boolean 5 Referio Boolean Type
83 Claims/Billing No Boolean 5 Refer to Booiean Type
84 Appeals/Grievances No Boolean 5 Refer to Boolean Type
85 - Fraud and Abuse No Boalean 5 fer 1 lean

g& Drh;l;r:;ting{Sales Complaints| No Boolean 5 Refer to Boolean Type
87 Quality of Care No - [Boolean 5 Refer to Boolean Type
88 .Plan Non-Renewal No Boolean 5 Referto Boolean Type

Medicare Savings Programs

Refer to Boslean Type

{MSP) Screening
(QMB,SLMB.QI)

90 ‘MSP Application ‘Refer to Boolean Type
Assistance No Boolean 5

91 Medicaid {SSI, Nursing Refer to Boolean

"-Home, MEPD, Elderly No Boalean 5

Waiver) Screening :

92 "Medicaid Application --- : Refer to Boolean Type
Assisiance No Poolean 5 .

9 Medicaid/QMB Claims No Boolean Refer to Boolean T

94 Fraud and Abuse No Boolean Refer 1o Boolean Type

Vendor lnltigy{zi/_&
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. Tong Term'Caré (LTC) " -

‘Insurance:.

Boolean”

| ‘RéfértoBodleaii Type.

96

. LTC Partnership

Boolean

eferto. | Type.

97

i LTC.Other

_.Boolean

98

: Military-Health Benefits . .|

Boolean

99

- Employer/Federal Employer]

Booilean -

‘Reéferto.Boolean Type

100" -

Health-Benefits (FEHB)-
T @OBRA™ T v

-“Bosleat:

i Tito ]|

Iok

;-Other'Health Insurance -

Pl B

Boolean' |-

RelerioBogleanT

102

. -Qther

Text s

103

Hours Spent

Yes

INumeric

, If:size of textils; greater than 255, enly
it 285wl be used. . '

IR e E T T

L

:| Lessthan orEqualto 24;eg,2

 Ministes Spent

" Yes .

Numeric

iiLéss‘tﬁan—.or-Egud_'m 59, cg., IS

- 105 -

. Yes..

. [Numeric

Referto'Value Table L

Status |

. 106

* Field 01

TR

Text ™ -

C oAl

RN R
LR

‘Minx 10 cherecters

107

Field 02

No

Text-

‘Max 10 characters

108

Field 03

No '

Text

Max 10 characters

109

Field 04

No

Text

- Max;10 characters

no . Field 05 " No Text.. - |+ 105 | Mex10-chamcters.
1l " Field 06 "No | Text. --|i T0.. |  Mex10 charscters

112

; Field07:

- No

Text:

- Max:] 0-characters

113

‘Field 08 - - _

No. -

Text: . » |32 108

“Max ¢ characters

114

- Field 09.

No

Text-- -

.. Max 10 chamacters

115

- Field 10

116

-Field 01

No

“No

Text-

Text”

Max 10 characters

R R

"Max:10 characters.

117

. Field 02

" ‘No

Text

Max 10 characters

118

-, Field 03

No -

Text

“Max 10 characters

119

Field 04

Text

Max 10 characters

120

! Field 05

No

Text

‘Max 10 characters

121

" Field 06

No

Text

" Mex 10 characters

122

- Field 07

No

Text

" Max 10 characters

123

i Field 08

No

Text -

"‘Max 10 charscters

124

: Field 09

No

Text

Mex 10 characters

‘125

, Field 10

No

Vendor Initialy oV .
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126 Comments No Text , 1000 chfcr to field explanation

-C. Value Tables
'Qoid-cnem Leam About SHIP wréthod of Contact
\.'auE. Descriplion valis I Diesovipiion
1: P'revious Contact ' " 1. | Phone Catl
o o o Faceto Face at’ Counsellng Location or Event
2 CMS i Medlcare 2 | Site .
3| Presentauons o ) 3. | FacetoFace at Cllent's Home or Fac:lrty
"4 Ma:lmgs o 4 | EMail
5| Another Agency 5 | Postal Maltor Fax
" 6| "Friend or Relative "~ " o
7] MediaT T ' Q‘" ¥st Vs Continuing Contact
B- | = State Website ' Vil Drascrintion '
9| Other " 1 | First Contact for Issue
99 - | ‘Not Collected 2. | Continuing-Contacts for Issue
Q | | ||en1 ana Language Other Than En _c.;hsh T
o ‘eﬂtA e Grou ' Value Drogmritabinn
‘Ja'lue"‘ Descrivtion ____1-| Primary Language Other Than English
1| ‘64'or Younger ' 2 | English is Client's Primary Language
2 | 6574 R 9- | " Not Collected '
3 75-84
"4 [ 85 o0rOlder . . eiving or Applying for Social Securrty Dlsablllrf or
9 | 'Not Collected - % Medicare Disabilty e o e
Cresoriotion '
1 Yes
nt Gender o 2| No
Vate S Descrinyon 9 Not Collected
" 1| Female ' * Note: For data validation, please follow
. i , _ " 'Validation rule: Disability’ under the Field_Validation_Rules
2 Male ['tab
"9 | 'NotCoilected

nt Race-Ethnicity - Coded as Boolean - A1l that Apply

DAGCANTIN

* Transgender code 3 dropped *

. R
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Client Monthly'Income . ~

:‘.H'isbgﬁjé:f r*Spamsh"Ongln

Value Descnphon

LPOE G R DT LR AL SO

Z‘Whlte Non-H:spanIc

: Below 150% FPL_

"2, |- At or Above 150% FPL

9 “Not Collected

T Pl T T W TR TT L T I S  T eT

=

Above L!S Asset L:mlts )

e T

T R T T

-

e T T TS TR I T T
Lorea
H--=n T £

P . .“‘a-h; u‘-ﬁ-&rwlﬂi\;‘;:-—t' '.\- : PET) 1
-"' Guamangnanhmnowo .

- -14%% &S ‘OtherAsian -

Descnptmn R
. General’ Informatlon and
1 :Referrdl .. -
SRR ”faetaned Assustance In

o3 el

Progress’ - . .
“Detailed Asmstanoe -

Fully C Comp_léfed’
‘Problem Solving /
_<Problem Resolution -

"Problem "S‘ol\}mg 1
.5 Probiem Resalution -
-1 iFully Completed

Vendor lnitiakﬁﬁ@

In. -

m :
Other.vPadﬁc Islander- ‘

Rot Coliected

[ Not Cotectad
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D. Field Yalidation Rules

' The Client Contact form MUST be a Tab-Delimited file meaning each field separated from each other by a
TAB spacing.

Naming Convention: The file name MUST start with the characters CC_ (CC followed by underscore)

The file will need to have an extension .txt. All other file extensions will be rejected.

The file can have any number of Contact records, each record in a separate line, one below the other.

™ Each Contact record (which is a one row} in the file will contain several fields, separated by a TAB space.

In a tab-delimited file, the number of fields in each row MUST be the same without exceptions.

| File skze limit: The file size cannot exceed 20 megabytes.

If a field does not have-a valid value, the field MUST BE LEFT BLANK immedlately followed by a TAB space,
even f it is the last field in the row.

”

i

Field Posltion The field position is-static. The field position must be in the order,.as given in this
- | document. If the value for a field is not available, then the field position can be
shrfted to the next field using a' tab space, in which case, the value for the field will
| be left blank. :
Field Name .| The field-name refers to the CC-form field names. !
! ' j
.' Required / Non- | The column indicates lf the value for afield canbe left BLANK or not. If the column |
: blank * contains "Yes', then the value for the fieid MUST NOT be blank. If the column

i | contains 'No', then the field can be left blank. If a Requlred field is left blank, then
: the record in question will be reLected by the pre-protessor.

H
i
H
1
P .
i
'
[
!

Data Type g ‘Data Type indicates the type of value that is acceptable for a given field. The data
; “types and the descriptions are give below:

Numeric I The value for a field of type Numeric can ONLY contain numbers. Alphabets or
. _pema . symbols will NOT be accepted.
Text: | | The value for a field of type Text can contain any character be it alphabets
; . i numbers, special characters.
Date: f Value for a field of type "Date”, MUST be of mm!ddlyyyy format. Acceptable
| values: .
b ; 02/10/2009
! : 1 2110/2009
Boolean {True or | i The acceptable values for a field of type 'Boolean’ are 'Y', 'N', 'Yes', 'No 'True
False): I ‘False'. The text is NOT CASE SENSITIVE. The text could be yes" "
- | "TRUE", "No", 'false’, 'n',"Y" etc. However, the values 1, O will NOT BE
i ACCEPTED.

T R

Maximum Length ! The maximum length is the maximum number of characlers aliowed for the value
: l of a field. For example, a field with a maximum length of 10 can accommodate the
; following values:
" “*Home Bound" "07/01/2009" etc

Vendor Initials s /A2 Page 14 of 26



PFed

. Explanation

Action

The achon‘MUSTibe ‘one of’the.followmg values . ;

A - Stands'for ‘Add'". Value ‘A" indicates that the record-is a- new reoord never
before submitted.

U-'Stands for Update’. Value U indicales that an update iss berng requested fora
-prevlous record that matches the Agency Code + Unique Record' [0 bemg
.upioaded LR

0 -iStands’ for 'Delete' Value ‘D' mdrcates that a delete operation ‘ist belng

State FIPS Code . -

requested Tor.a record:with the. Agengr Code * Unigye Record lD berng u_pioaded
‘State FIRSCode: for your-State; - * v . ! .
e.g..:Alabama’stats’ FIPS: code. is”01

Unique:Record-1D-,

‘Each of the Client:Contact records: submitted vig the Frle~UpIoad process. MUST
‘have: a"Umque'Record Idantifier: (ID) “Fhe' Unique ‘Record:|D: wilkbe' helpfui in -
identrfying a record for.making further changes: to‘the,record'that has,aiready been
uploaded to:NPR. The:Unique: ‘Record 1D wili-be: generated\bythe :agency orstate
thatis: uploadrng the-file, JEvery, Un”ique Récord: insubmitted,,wa upload ﬁles MUST
be.unique-not- -only for: the batch being: subrnitted ‘but also mList be: ‘unique across
the entire’ history:of: client-contact records: submitted by‘the State or i\gency

Unique Client D used;

by your: Agency or
State’ -

The Unique Client1D’isa: unique identrﬁer’foreach"‘Ciient in: your agency-or'State.
The: Unlque’Cheni ID i to"be' Used’ to identiiy-‘ : |ents with more than one contact
andto' lirik ‘ali°such: Contacs: tggether e

Agency Code

Usethe Agency code:that: was’granted to your: agency by NPR Lo
The agency code must be passed as a-text. with any. leadingzeros (0s)preserved.

Any.free text comment.entered:by ‘Counselor.. If: the’ﬁeid contains'more'than 1000

L B I
The ZIP Codee MUST. be 5 digiu; in Iength The Ieadrng zeroes MUST be
preserved. i
l?losat?g: @ of Counselor The ZIP Code of- Counselor.LoQtion ’MUST be assocrated with an appropriate

Comments B

.characters the text will'be’ trimmed ‘to the ﬁrst 1000: characters

Valldatlon ZIP Code Ruie

County FIPS Code value.-

- The.ZIP Code of Counselor Locatlon CANNOT be 99999

'i

The'ZIP- Codes MusT be 5 digits in Iength The leading zeroes MUST be

2P Code of Client.
Residence L l

preserved
if spacified, the ZIP.Code: of Ciient Res:dence MUST be assocrated with an
-appropriate Client County of Resrdenoe FIPSiCode value “Truty unobtainable 2P

Code of CI:ent Residence should be coded as 99999

Validatlon Rule: %ace—Ethnicity section

Cllent Race—Ethnlcity
section - :

At least one. of the'fiélds of- Rece-Ethntcity*Section‘MUST contain a Boolesn True
(Y, 'yes', True' elc).

i Not Collected' field

When any field. other than.the 'Not Coileoted' ﬁeld contatn a Boolean True, the
value of ‘Not Collected' will be: automaticaliy set to N'

Vendor Initialbf[&
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Validation Rule: Disability (For Valve Table | in Value_Tables tab)

&

Disability MUST be Boolean False (e.g., ‘N') if Client Age Group is either 2, 3 or 4.
For Client Age Group values, refer to Client Age Group table in Value_Tables tab.

Fields' sections can be at the maximum of 10 characters only and can include alphabets, numbers or special

! characters.

The-special fields provided |;1 the ‘Nationwide and CMS Special Use Fields' and ‘State and Local Special Use |

H
|
!

i

At least one topic selection Rule

At least one of the items from any of the Total Array of Topics MUST be selected. In other words, all topics

: cannot be lef blank.

!

[
|
i

]

Additlonal field Validation rules are currently in development. An expanded set of field valldation rules
will be provided at a future date. : :

- it i SRR LN - A I
ST Rl LT S

e
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- Attachment 2 To Exhlblt A .
Famlly CareglverForm and Summary Report

“This Attachment-contains detailed djr;ecfionsrfor;_:'thg.cong'frhctioh of:

A. Famity Ctreglver Form : ' Lo :
The.form outlined: ‘bélow contalns t.he data elemcnts requlred forthe Admmlstntuon on Agmg Annual

‘State Performance’ chorl

B.F nmily.-Careg’i'ver Summary Report

Thls report: isa summary of the cllcnt mformahon gathercd in the\"Famlly Carcgj, er’ Form The report
N3 run by'Federal Fnscal Year{Octobcr September) for counts of chents scrved durmg that year -~

Data Fields and Commonallty with’ SH]P or Grand parent/Relnd've Caregwer Forms

Where possnblc common data fields should bc shared between the' Family: Grandparent/Rclatwc
Carcgiver:Forms and the. SHIP-Client Contact: ‘Form: (Attm:hment | -to:Exhibit: A). 'If data has
been entéred for a client on one form lt should carry. through to othcr fo:ms te cllmmate duplicate
data- cntry and disparate data. - . : o <

.Data-ﬁelds with “Unknown” as one of the answers should 'be mandatory. The-user cannot
. ‘complete the form without one of the other answers or Un k.nown being sclected.

For fields requiring a Date of Birth and if it is entered, the arshem should automatlcally populatc
the age or age range. If the Date of Birth is not available, the user will select the approprmte age
or agc range.

All data.elements in thc new forms' shou]d be avmlablc for rcportmg through the standard Refer?
guery-tool. . S
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A. Family Caregiver Form

e
Specialist Name: ‘Research: [ Yes O No Date of Initial Contact: __ /_/

Length of Time in Program:__[auto amt]__

Rural:.[J ¥es O No

Ref_erral Sourpe:

. Services Utilized: [check allthatapply)

8 Hospitals

O Nursing or Rehab
O ADRC

Ocis

0 Home Health Agency.
O Adult Day.
.0 Individual -

‘ ‘Name of-Caregiver:

O Nursing care at home
O personal Care
{J Homemaker services
‘00 Chore services

iver Specific Information
-Ethnicity of Caregiver:

0 Respite Care

0O Caregiver Support

O Support Group

O Powerful Todls for CGs

-Marital Status.of Caregiver:

‘0 Home.Delivered Meals
‘T1-Home Modifications

O Occupational Therapy
0O Assistive Technology
.0.Environmental Services
‘0 Other Goods & Services
- [text field]

.0 Hispanic Origin O NeverMarried O Unknown
.0 Non-Hispanic Origin ‘0 Married . ‘ :
Gender of Caregiver: B Unknown - . E]‘l'.?i&orce:zi‘
OMale DO female O Unknown | [can this be auto-filled.from O Living with Partner
client contact sheet?] 0O widowed
Age of Caregiver: Annual Income: ‘Race of Caregiver: Relationship.of Caregiver to Care
oos__/_ [/ 0 $0-20,000 0O White Alone Recipient:
O Under 60 {1$20,001-40,000 | O Black or African Amer. O Husband [ Unknown
O60-74 0 540,001-60,000 | 0O Amer. Ind./Alaska Native O wife
O 75-84 8.0ver 560,000 0O.Asian 8 Partner
085+ O Unknown O Nat. Hawaiian/Pacific Islander | O-Son/Son-in-Law
0 Unknown : O Two or more races ' ‘0 Daughter/Daughter-in-Law

.00 Some other race

O Other Relative

i ‘00 Unknown O Non- Relative
Section 2: Care Recipient Specific information '
. R - I ——

Name of Care Recipient: ‘Functional Impairments ‘Cognitive Impairment

. ' : Status o O Yes

\ Ooapts 0O4ADLs O'No
‘Gender of Care Recipient: ‘O1ApL  O5ormore ADLs | O Unknown
OMale UOremale O Unknown O2aADLs  O.Unknown
3 ADLs

-Age of Care Living Arrangement: | Annual Income: Assets:
Recipient: O Alone .0.$0-20,000 0 $0-5,000
poe__/_/ D w/Spouse/Partner | (0 $20,001-40,000 0 $5,001-10,000
O Under 60 O 'With Children O $40,001-60,000 O $10,001-20,000
0 60-74 0O with Relatives O Over $60,000 + O $20,001-30,000 )
O 75-84 O with Non-Relatives | O Unknown O Cver $30,000 -
0 85+ O Unknown ' 0 Unknown
O Unknown

Reason for discontinuing:
O No longer need/remaining in community
O No longer eligible/remaining in community

Section 3: Discontinuing Program

O Deceased
O unknown

Date of Discontinuation: __/__/

‘Enrolied in Medicaid: __/ _/

Vendor Initial’%ﬂ"
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D Entered Hospital
O Entered Nursmg Home; (temporarv or. permanent]
ng Moved Out. of Servuce Area ] : '
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B. Family Caregiver Summary Report

Caregiver Characteristics : All -Age of the-Caregiver
: : | Careplvers [ "Under | -Age Age | Age

| : 60 60-74 75-84 B85 +
Total Caregivers ;

Caregivers with Age Dals

| Age'Missing

‘Female

Male

Gender Missing

| Rural

Rural Missing

Caregivers by Ethnicity

Hispanic or Latino

Not Hispanic or Latino

Ethnichy Missing

Careglvers by'Race or Ethnicity

White (Alone) — Non-Hispanic

Total Minorities

White {Alone) ~Hispanic

Am. Ind./Alaska Naiive (Alone)

Asian (Alone)

Black or African American (alone]

Native Hawalian or Other Pacific tstander (Alone)

Persons Reporting Some Other Race

Persons Reporting 2 or More Races

Race Missing

Caregivers by Relationship

Husband .

Wife

Son/Son-in-Law

Daughter/Daughter-in-law

Other Relative

Non-Relative

Relationship Missing _
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Attachment 3 To Exhlblt A
Grandparent/Relatlve Care

'Thié Kftaﬁhmen't.épn-fﬁins -ide't.iiilefi'di.!_';@é,ﬁqné for theiconsts

etion.of;

A, GrnndparenURelatweCaregiverForm o

The form’ outlmed below contams the data elements reqmred for the Admmnstranon on Agmg Annual Sta:c Perrormance
‘Report. P, e . .

.B.-GrandpannURél'aﬁve'Cdregiverfsnin r:'ihrjv;lieport '

This: report is:d SUmmary of the ohem mfonnanon gathered m‘the Famn]y Caregwer ; orm7
Federal’ Ftsoal Year (Gctober ‘Septem’ber) for,

and the SI'HP Chent Coniact Form (Attachment 1.to Exhlb:t A): If data«has" heerive
dt should carry through to other forms ‘to- elamlnate dupllcate data entry ana disparate data '

Data fi elds wnth “Unknown as one of the answers should be mandatory Theuserfcannot eomplete the form
wnthout ‘one of the oﬂrer answers or Unknown bemg selected

For fields, requmng aDate of Bmh and if it is:entered, the system should automatlcally pqpulate the age or age
range.. If the Date of Blrth is not avallable the user wnll select the appropnate nge orage range

AII data elernents i the new forms shou}d be avazlable for reportmg‘thnough the standard Refer? query tool.

Vendor lnilielém
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A. Grandparent/Relative Caregiver Form

Specialist Name:

Grandparent/Relative Caregiver Form

Rural; O Yes .CO'No

Date of Initial Contact: __ /__/
‘Length of Time in
Program:

“Name of Caregiver:

.0 Hispanic Crigin

O Unknown .

client contact sheef?]

O Non-Hispanic Origin .

[can this be.auto-filled from

| ‘Marital Status:of Caregiver:

Referral Source: .. Services Utilized: (checkalithatapply) =
0 ocyr O Homemaker services | O Respite Care [ Home Modifications
,0 ADRC O Chore services. ‘0 Day Care/Day Camp |0 Assistive Technology
.0 Community Program | 'O Support Group O After School 0 Environmental Services
[ School/Counselor 1 Family Support Program’ - O Other Goods & Services
O Individual . . O FANF ‘0 Overnight Camp

O'NeverMarried” O Unknown
-O'Married '

:0 Divorced - )

-0 Living with Partner

‘0 Widowed

.| Gender of Caregiver:

O Male OFemale O Unknown
Age of Caregiver: | Annual Income:
DOB__/_ /| O5%0-20,000
O under 55 O 520,001-
0 55-74 40,000

‘0 75-84 0O $40,001-
D 85+ 60,000
[0 Unknown ‘O Over $60,000

. Unknown

‘1 White Alone

Race of Caregiver:

(I Black or African Amer.

2 Amer. ind./Alaska Native

O Asian ’

0O Nat.'Hawaiian/Pacific
Islander

O Two ormoreraces

O Some otherrace .~

O Unknown

‘Living Arrangement of-Caregiver:
.00 Alone

O With Spouse/Partner

O with Children

0 with Other Relatives

.0 With Non-Relatives

.0 Unknown
I

Section 2: Child Specific Information
A. Name of Child:

‘Relationship of Gran&parent/RéIa'ti\{e'Careg'iver to Child:

Gender of Child:
OMale OFemale. O Unknown

.0 Grandn{oihé} o
O Great-Grandmaother

DOB: _/_/____ Age:{auto]

.| O Grandfather -

{1 Great-Grandfather

‘0 Aunt
"CYGreat-Aunt
‘0 Uncle
O Great-Uncle
‘D Other relative:___ {text

box}___

B. Name of Child:

Relationship of Grandparent/Relative Caregiver to Child:

._Gender of Child:
OMale 0OFemale

O Unknown

.0 Grandmother
O Great-Grandmother

0O Aunt
B3 Great-Aunt

Initial all pagesj
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~STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHN OLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

DOB:_./ /  Age:auto]

O Grandfather . ...
‘OGreat-Grandfather

‘0 Uncle :
‘0] Great-Uncle . -
o} Other relative [text

| box]’

C. Name m‘ Chlld

-a-
&

ey

Relationship of Grand parentlnelatlve'(:nregiver tDFChlld:

AL L)

Gender of Child:" o .
OMale O Eerr_uale " "O'Unkhown "~
DOB:_/ [ . Age:fauto]

E] Grandmother
['_'fGreat Grandmother '
O'Grandfather L
o Grga_t-G_randfatﬁg’f-- B

)
PLAPONPIES

IE Aunt .
D’G reat-Aunt

Characteristlm

- - Grandparenthelatlve Careglver;

Lo

Ane e 4\90':

Toﬁlrt:anglwu FE SR

‘ 75:34 85+

Camgivers. wilh Age Data

Age’Mlssmg
F.emale U

Male -

GenderMisslng :

Rural’.

Rural Misling™ =

‘Careglvorsiby. Elhn!cltL

‘Hispanic oriLetino - -

'Not-Hispariic-or'Latino

[Ethnicity Missing ..

‘Caregivers'by Rac‘ ‘or-Ethnlclty -

“Whits: (AloneLNowHupanic
Total:Minorities - ..." :

y Whitei(Alone) <Hispanic

‘Am:ind/Alagka! Natlve (Alon.e)_

[Pstan (ridney

‘Black-orAfrican’ Amencan (atone)

Native Hawaiian-or- Other -Pacific'Islander (Alone} | -

‘Persons: Repoting. Some Other Race

Persons-Repoding 2 or‘More Races -

‘Race’M|

Canglveu*hy Rohﬁomhlp
Grandparents - i

Other:Eidenly. Re!aﬂve

‘Other Eiderty Non-Relative

Retationship’Missing

ounger)

TotalIndividusls-Receiving Care (chlidren18 or
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

3. Exhibit B of the Agreement is amended as described below:

3.1 Replace Exhibit B, 1. Deleverable Payment Schedule, Firm Fixed Price with the following

Paragraph.
4
Firm Fixed Price

This is a Firm-Fixed-Price Contract totaling $128,444 for the period between the
Effective Date through July 31, 2013. RTM Designs shall be responsible for performing
its obligations in accordance with the Contract. This Contract will allow RTM Designs
to invoice the State for the following Activities, Deliverables, or Milestones appearing
in the price and payment tables below. '

32 After Firm Fixed Price Table 1, add.TabIc 2 as follow. -

Table 2: Amendment 1 Activity, Deliverable, or Milestone Price and Payment-Table

Projected
Delivery Date

Ref.
Number
- 1. SHIP Client Contact Form and Batch
Upload Data File
1 o $£1,500
A. Enhance and redesign the Refer7 SHIP
Client Contact Farm used by ServiceLink
Resource Centers to increase documentation
and reporting for personal contacts and
counstling sessions. Detailed design
instructions included as Attacliment | to .
Exhibit A [Nov 5, 2010
B. Produce a batch upload data file in the
~ Centers for Medicare & Medicaid Services’
(CMS) standard format for upload to the
CMS national database, called SHIPTalk. [Nov 19,2010
2. Family Caregiver Forms and Summary
Reports )
2 ~ [Nov 5,2010 $5,000
A. RTM Designs wili develop and '
implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 to
Exhibit A :
-3, Grandparent/Relative Caregiver Form
3 and Summary Report Nov 5, 2010 £5,000
A. RTM Designs will develop and implement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions f

Activity, Deliverable, or Milestone Cost

b
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A
included as Attachment | to Exhibit A
SUB :
TOTAL New Modifications . 511,500
To be determined
Contingency for Technical/Service by Change Control
4 Modifications SfY 11 Process 9,000
To be determined
Contingency for Technical/Service Ly Change Control
5 Modifications SfY 12 ' Process ~ 9,000
. To be determined
.| Contingency for Technical/Service by Change Control :
6 Modifications SfY 13 Process 9,000
SUB _
TOTAL i Contingencies §$27,000
GRAND ' . ‘
OTAL $38,500

3.3 Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE
Notwnhstandmg any provision in the Contract to the contrary and notwithstanding unexpected
circumstances, in no event shall the total of all. payments made by the State exceed $128,444
{(“Total Contract Price™). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the pcrfonnance hereof. The State will not be responsible for any
travel or out of pocket expenses incurred in the performance of the Services performed under this
Contract.

4. Table 2 Contract 2009-2013 — Summary of Contract apd Amedments

Contract 2609-2013 Summary of Contract and Amedments

20092013 “Master Contrast T July 312013 | $89.944

2009-2013 A Amendment 1 July 31,2013 | $38,500

E.xcept as provnded her;:ln all provmons of the Agraement shal] remain in fu]l force and eﬂcct This mod|ﬁcat|on shall
take effect upon the epprovel date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above writien.

e
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

/"”—mj .
. "7/]) A ﬂ4 @‘\72? Date: -2 Y- 20/0
~-Linda Ross /
RTM De5|gns
Gorperate Slgnaturc Notarized:

STATEOF NoeTH CAROLINA
COUNTY OF_HenDELSoN

On this the o4/ day of ,444£5f ,2010_, before me,
Lnda A/ Koss, , the undersigned S#freer

persgnally appeared and acknowledged her/himself to be the ¢ XINER

of A T27 S/6175 , & corporation, and that she&ie"a% such

[donel. . being authorized to do o, executed the foregoing instrument for

the purgoses theyei ined, by sign i\ng the name of the corporation by her/kimsetfas

IN WITNESS WHEREOF I hereunto set my hand and official seal.

;é&“ﬂl é‘/{/bw/awspj

Notary Public/Justice of the Peace
My Commission Expires: W"/é"f 25;@7”/‘/

(SEAL)

State of New Hampshire

Pt L

Peter C. Hastings, Interim Commiggioner

" Date: ng—ﬂ' Z/O
Depariment of Information Tec

Q &Q‘ A . \ Date: & o5
Nicholas A. Toumpas, Comngissioner ",

Department of Health and Hui ervices
Approved by the Attorney General (Form, Substance and Execution)

';\" N Date: 9/’71/10

State of New Hampshire, Department of Justice

Vendor Initials-XA 2.
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CERTIFICATE QF AUTHORITY
(Sole Proprictor)

\

I, Linda N. Ross, as a Sole Owner of my Business, RTM Designs, certify that | am
authorized to enter into a contract with the State of New Hampshire on behalf of myself.

IN WITNESS WHEREOQF, | have set my hand as the Sole Owner of the Business this
20th day of August, 2010.
. N

-

STATE OF North Carolina
* COUNTY OF Henderson

On this the 23rd day of August, 2010, before me, £ vds A £ss

, the undersigned Officer, personally appeared Linda N, Ross, who
acknowledged her/himself to be the Sole Owner, of RTM Designs, a Business, and that she/he,
as such Sole Owner being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the Business by her/himself as Linda N.
Ross. ' :

IN WITNESS WHEREOF [ hereunto set my hand and official seal. -

/g?ﬁ—a'w b%?n/hai 4)

" Notary Public/Justice of the Peace

My Commission Expires: et HS, O

Vendor Initials LE 2 ' Pege 271 of |



State of Nefo Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that RTM Designs is a New Hampshire trade name registered on May, 12, 2009
- and that Linda N. Ross presently own(s) this trade name. I further certify that it is in

good standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOF, I hereto . -
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25™ day of August, A.D. 2010

Ty Sk~

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANGE 6/23/2010

PROOUCER  (B28) 692~9171 FAX: (B2B)693-0723 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Panny Insurance Agency | HOLDER, THE: CERTIMCATE DOLS NOT AMELD, e o
225 8ixth Ave Weat ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Hendersonville NC 28793 INSURERS AFFORDING COVERAGE NAIC #
NSURED wsurer a: Ittt Hartford Insurance Co.
Linda Ross INSURER @8:
830 Sunlight Ridge Drive INSURER ¢:

' INSURER D:
Hendersgnville NC 28792 INSURER E: ool
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OBUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, .

R POLICY RUMBER _ POLICY EFFECTIVE PO Y EXPRATION s
GENERAL LIASLITY . ' | EACH OCCURRENCE ] 1,000,000
X | COMMERCIAL GENERAL LIMBEITY | PREMESES (E3 ecqumpncy) | 8 300,000
AlX | cuams wace - E OCCUR ROSBATAT207 6/5/2010 6/5/2011 MED EXP (Any e porson) | & 10,000
L PERSOMAL & ADV MARY | 8 1,000,000
| . GENERAL AGGREGATE ] 2,000,000
| GENL. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGO | 3 2,000,000
™ . |
AUTOMOBILE LIABLITY COMBINED SINGLE LT |
ANY ALTO ' (Ea scxident)
| sLomen auros - ‘ ' BODILY (JURY s
|| scHEDAED AUTOS illashesl
| HRED AUTOS ' BOORLY LT s
. NOW-OWNED AUTDS Frar weckdend)
— PROPERTY DAMAGE s
{Per accisent)
OARAGE LIABILITY : AUTO ONLY - EA ACCICENT | 3
i B AT ATO C ) OTHER THAN eaacc s
N : AUTO ONLY: AGG) $
EXCESS / UMBREL LA LIABRLITY ) EACH OCGURRENCE )
OCCUR CLAIMS MADE : AIGREGATE [
$
DEDUCTIBLE 3
RETENTION _ § 5
1 | WORKERS COMPENSATION x | MG BTATL OTH-
AND ENMPLOYERS' LIABLITY Yin
MMW ’ ElL. EACH ACCIDENT ] - 100,000
(Mandatory In NH) ROWECNV4079 4/24/2010 [4/24/2011 |Ei OCSEASE - EA EMPLOVE & 100,000
SR Cin PROVIEERSS betow . EL DISEASE - POUCY LiaT | 3 500,000
OTHER R

DEMCNPTION OF OPERATIONS / LOCATIONS / YEHICLES | EXCLUSIONS ADDED 8Y ENDORSEMENT / EPECIAL PROVISIONS
Certificate holder is listad as sddtional inasured with respect to the gensral liabjlity

CERTIFICATE HOLDER h CANCELLATION - .
’ ’ david.perryfdoit.nh.gov BHOULD ANY OF THE ABOVE GESCIIBED POLICIES BE CANCELLED GEFORE THE EXPIRATION
New Hampshire Department of . OATE THEREOF, THE ISSUANG INSuRER wiLL ENDEAVOR To Mal 10 pavg werrrew
{g°;‘;lti°“t1':$“°tm L MOTICE TO THE GERTIFICATE HOLOER NAMED TO THE LEFT, BUT FAILURE TO DO $0 SHALL
aasan [ 1] . :
Concord, NH 03301 MPOSE HO ORLIGATION OR LIABIITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.
AUTHORIZED REPRE SENTATIVE gL ~
Stacey Stepp/STACE sy =N R

ACORD 25 {2009/01) : © 1888-2000 ACORD CORPORATION. All rights reserved,
INS023 rzco001 The ACGRD name and logo are registered marks of ACORD



- or\li\nq‘ ConTraF
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY %0 r feference
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3356 x2843 -Gl LeTTer
Fax: 603-271-1516 TOD Access: 1-800-735-2964 '.T ' If 200346
www.nh.gov/doit uly T

- af’/»oua/ LeTTen

- frou s

Richard C. Bailey, Jr. C:n’-n Mouvrs iom

Chief Information Officer ‘ - Exh b/7'3 Qe 4
- ‘ June 4, 2009

His Excellency, Gavernor John Lynch
and the Honorable Executive Council

State Flouse. _

Concord, New-Hampshire 0330]

REQUESTED ACTION

Authorize the Department of Information Technology (“DolT™) to enter into 2 SOLE SOURCE
contract, for the benefit of the Department of Heaslth and Human Services (“DHHS™), with RTM Designs of
Hendersonville, NC (VC #137767), in the amount of $89,944.00, for system hosting, 'support, maintenance,
and upgrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
(“1&R") Software System. The contract shall be effective upon Governor and Council approval through July
31,2013, ' : ) :

100% Other {Agency Class 27 } Funds: the agency Class 27 used by DHHS to reimburse DoIT
for this contract is 50% Federal Funds and 50% General Funds.

Funding is aveilable in account, Operations Division, as follows with the ‘authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013.

. Fiscal Year Account ' _ l Job # ’ Budget | Amount
: Line # ‘

2010 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2011 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2012 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

. 2013 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22 486.00

: Contract Tota) 389 .944.00

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services (“BEAS™) and the
Servicelink Resource Center Network (“SLRC”) with an integrated database, information, and referral
resource tracking system cajled Refer7. Refer? allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and 2 web-based community resource

search engine,



" His Excellency, Governor John Lynch
and the Honorable Exccutwc Council

Page 2

June 4, 2009

. The system tracks al] contacts and calls made to SLRC, client demographics, service referrals, and
unmet service needs Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develop o
. comprchcnswc and detailed database of long term care options and support resources for older adults, adults
with disabilities or chronic illnesses, and caregivers and their families. Refer7 provides BEAS and SLRC
with a’sedrchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page und has logged over 7,000 searches in

the last seven (7) months.

Refer7 is vital to the day-to-day operations of the SLRC and over 65 staff unltzmg the system. The
SLRC staff have been cerntified and trained as Information and Referral Specialists in the field of Aglng
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer? is

essential to 'BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation dats and statistics to support client need and
‘substantiate state and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the University of New Hampshire ("UNH") was awarded an
Agmg and Disability Resource Center grant. The grant required grantees to log all program activity utilizing
an automated system for information and referral purposes. :

Through a competitive bidding process BEAS and UNH issued a request for proposal and recejved
proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer7. Refer7 has been in use for 5 years and has been paid for with Aging and Disability Resource Center
_Grant funding administered by UNH. This grant funding to UNH is ending which necessitates that the State
take .over responsibility for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DoIT. Given the resources available and the cost to implement a-diffesent
solution, it is not feasible at this time to undertake another competitive procurement.

i 100% Other (Agency Class 27) Funds: the agency Class 27 used by DAHS to reimburse DolIT
for this contract is 50% Federal Funds and 50% General Funds.

The Depariment of Information Technology respectfully requests approval of this amendment.

Chief Information Officer

RCB/Itm
2009-2013
A&E RID #8334

CC: Leslie Mason
Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The State of New Humpshire and RTM Designe hereby mutually ogrev ax follows:
GENERAL PROVISIONS

1.2 Stale Agency Address

|.1 Stale Agency Nome
Depariment of Information Technology 27 Huzen Drive, Cuncord, NH 03301

1.4 Contractor Address

1.3 Contracior Name
Linda Rouss dba RTM Desipns 172 Highlands Sq. Drive #30)
: Hendersonville, NC 29792
1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

1.5 Contracior Phone Number
M10.003. 769 5-0300-046- Ju]y 3|' 2013 589.(444'00

£88-931-5052
465

1.10 Swuate Agency Telephone Number

1.9 Contrecting Officer for Swate Agency
603-223-5702

Richard C. Bailey, Jr.

1.12 Name & Thtie of Contractor Signatory

l 1 Conlracmrslgnnlu
/ﬂ)/djﬂ/}/ j ) O Liwsa N RSS AHeNLr

_/La’Adcnowlcdgcmem State of N}C, County of i-\cm\ers.,n

On Ju,\q {9 |, before the undersigned officer, personally appeared the person ldcnuﬁed in block 1.12 or
satisfactorily proven to bc the person whase name is signed in block 1. IQ\\IhH %myylcdgcd that s/he execuied this
’ X C,\..‘E 8. . :

document in the capacity indicated in block 1.12, \
1.13,) Signature of Notary Public or Justice of the Peace N S NO;,% + =

) = ‘”’c 1&\ z

WA = % ‘p =

[seal] ’ = =

' = S_\Q/ u 5

1.13.2 Name & Title of Notery or Justice of the Peace = QLQ’BL \\Q s

JSlH’. \U Ciwkmzf L Tee Suptﬂh’bwfoourﬂ“ -

1.14 Smc At Wﬁw 5)” .15 Name/Tild BF Sie Agency Signatory

- Rielipeh ¢. Bosy,gwo- €T O

1:Y6 Approval by N'H Departmcm{f Administration, Division of Personnel (if applicable) -
Director, On:

By:
1.17 Approval by Atomey Ggheral (Form, Substance and Execution)
By: CQ - Assistanl Allorncv Gr;ncral On: Z (_)’—7

1.18 Appra¥dl by the Govemor & Counci)
On:

By

2009-2013 BEAS ReferNet Statement of Work

initial All Pages: . 74
RTM’s initials: ;ﬁﬂ_@ 2312009 Page | of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03300
603-271-2843 1-BO0-B52-3345 x2843
Fax: 603-271-1516 TDD Access; 1-800)-735-2964
www.nh.gov/doit

Richurd C. Bailey, Jr.
Chief Information Officer

Junc 4, 2009

John O'Neal
Department of Information Technology
49 Donovan Street

. Concord, NH 03301

Dear Mr. O'Neal, Lo ,n*

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter a contract (¥2009-2013) with RTM Designs (VC
#137767), of Hendersonville, NC. The vendor will provide system hosting, support, maintenance,
and upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral
(I&R} software system to be used by the ServiceLink network and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as DolT #2009-2010. ' ‘

This is a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shali be effective
upon Governor and Council-approval and extend through July 31, 2013,

A copy of this letter should accompany the Department of Information Technology's
submission to Governor and Executive Council for approval. :

Richard C. Bailey, Jr.

RCB/Itm
2009-2013 .
A&E RID #8334

cc: Wendy Aultman
Kerri Coons
Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT A
CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONLS AND ACTIVITIES

RTM Designs shall provide the State with Sofiware System hostinp, support, muintenance, and
upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral (1&R)
Software System ReferWEB, the web-based search engine 10 be used by the ServiceLink network
and any other agen!zuthorized by the Bureau of Elderly and Aduli Services (BEAS).

RTM Designs shall provide System hosting for the web accessibie Apgency Update Sysiem that
will be used by service providers to send information updates o the ServiceLink and authorized

agent’s resource stall,

Prior to the commencement of work on Non-Software and Written Deliverables, RTM Desipns
shall provide to the Stale a template, table of contents, or agenda for review and prior approval hy

.mcswm.
The Deliverables are sel forth in the (able below in Section 2.

Pricing for Delivenbies set forth in Exhibit B: Price and Payment Schedule. Pricing will be
cffective for the Term of this Contract, and any extensions thereof,

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule — Activities / Delivergb\es/ Milestones

RNC:':;::;? Activity, Deliverable, or Milestone D",?’;;:b'* Plg?l"::::;d' Date

eferNET SQL. Server System Licensed for

] 12 Orpenizations Hosted System August 1, 2009

2 ReferWeb Public Access System Hosted System August I, 2009

3 ReferNET Apency Update & Survey System Hosted System August 1, 2009

ReferNET Technical Support and System System Suppart '

4 Upgrades : and Upgrades August 1, 2009
ReferNET SQL Server System Licensed for

5 12 Orpnizations Hosted System August 1, 2010

6 ReferWeb Public Access System ... |[Hosted System  lAugusi 1, 2010

7 ReferNET Apency Update & Survey Systeri ~ " {Hosted System Aupust 1, 2010

*[ReferNET Technical Support and System - System Support

8 Upprades . ) and Upprades - Aupust {, 2010
ReferNET SQL Server System Licensed for

9 12 Organizations Hosted System Aupust 1, 2011

10 ReferWeb Public Access System Hosted System August |, 2011

2009.2013 BEAS ReferN'ET Exhibil A — Deliverables

Initial All Pages: -

sl

RTM’s initia
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCLE

CONTRACT 2009-2013

- EXHIBIT A
CONTRACT DELIVERABLES
11 ReferNET Apency Update & Survey System asted System Aupust I, 201)
ReferNET Technical Support and System System Support
12 Upgprades and Upgrades Aupust 1, 2010
ReferNET SQL Server System Licensed for
13 - [12 Orpanizations Hosled System August 1, 2012
14 ReferWeb Public Access System Hosted System August |, 2012
15 ReferNET Agency Update & Survey System Hosted System Augusi 1,2012
ReferNET Technical Support and System System Support
16 [Upgrades - Jand Upgrades August 1,2012

3. TRAINING DELIVERABLES

There are no training deliverabies associated with this Contract.

4. SOFTWARE LICENSES , : _ _
Software Licenses for the ServiceLink ReferNET System are set forth in Contract Exhibit J:
Software License and associated pricing is established in Contract Exhibit B: Price and Payment

Schedule.

2009-2013 BEAS ReferNET Exhibit A — Deliverables
Initial All Pages; 7 :
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Firm Tixed Price
This is a Firm-Fixed-Price: Contruct totaling $89,944.00 for the period between the Effective Date
through July 31, 2013. RTM Designs shall be responsible for performing its obligations in accordance
with the Contract. This Contract wilt allow RTM Designs to invoice the Stwate for the following
Activities, Deliverables, or Milestones appearing in the price and payment tables below.

Table 1: Activity, Deliverable, or Milcstone Price and Payment Table
l;::;:::ic Activity, Deliverable, or Mjlestonc DCI.;Y;;:NC Dg:’::;t;)i te inri?::tt .
ReferNET SQL Server System Licensed  [Hosled
] for 12 Organizations System Aupgust 1, 2009 | $£11.000
" [Hosted
2 ReferWeb Public Access System System August 1, 2009 £3,500
[ReferNET Agency Update & Survey Hosted
3 ISystem . ' System August 1,2009 | $2,000
ReferNET Technical Support and System  [System Support :
4  {Upgrades . and Upgrades August 1, 2009 -| §5,986
ReferNET SQL Server System Licensed Hosted
5 . {for 12 Orpanizations Sysiem August 1, 2010 | $11.000
' Hosted ‘ - '
’ [ ReferWeb Public Access System System August 1,2010 $3.500
ReferNET Agency Update & Survey [Hosted .
7 System System August 1, 2010 $2,000
ReferNET Technical Support and System . [System Support .
8 Upgrades and Upprades August1,2010°] 35,986
ReferNET SQL Server System Licensed Hosted ,
"9 for 12 Organizations System August 1,2011 | $11,000
. : Hosted
10 ReferWeb Public Access System System August 1, 2011 $3.500
~ . [ReferNET Agency Update & Survey Hosted SR
1l Sysiem ' System August 1., 2011 $£2.000
ReferNET Technical Support and System  {System Support
12 Upgrades and Upgrades August 1, 2011 15,986
ReferNET SQL Server System Licensed Hosted
13 for 12 Orpanizations System August 1, 2012 | $11.000

2009-2013 BEAS ReferNET- Exhibit B-Price and Payment Schedule

Initia) All Pages:, -
RTM's 1nitiagyﬁé/
7 ;
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STATE Ul NEW HAMPSHIRIC
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Hosted
14 ReferWeb Public Access Systern System August 1, 2012 $3,500
ReferNET Agency Update & Survey Hosted
15 System’ System August 1, 2012 £2,000
- IReferNET Technical Support and System  [System Support
16  [Upgrades and Upgrades August 1,2012 |  $5.986
GRAND TOTAL : ' $89.944

2. TOTAL CONTRACT PRICE
Notw:lhsmndmg any provision in the Contract to the contrary, and notwnhsl.andmg unexpected
circumstances, in no event shall the total of all payments made by the State exceed $89,944 (“Total
; Contract Price”). The payment by the State of the total Contract price shall be the only, and the
_complct; reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof. The State will not be responsible for any trave! or out of
pocket expenses incurred in the performance of the Services performed under this Contract.

3 INVOICING i

- All invoices shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; end any other Project costs. Upon

~acceptance of a Deliverable, and a properly documented and undisputed invoice, the State wil) pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdated and shall be promptly dispatched. ’

Invoices shall be sent to:

State of New Hampshire

Bureau of Elderly and Adult Services

Wendi Aultman, ServiceLink Program Manager
129 Pleasant Street

Concord NH 03301

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

RTM Designs
Linda Ross

172 Highlands Sq. Drive #301]
Hendersonville, NC 29792
1-888-933-5052
Linda@rimdesigns.com
Fed Tax ID: 56-2535742

2009-2013 BEAS ReferNET- Exhibit B- Pncc and Payment Schedule

Initial Al Pages:, .74 : .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT "CHEDULE

Fed Tax ID; 56-2535742

5. OVERVAYMENTS TO RTM DESIGNS
RTM Designs shall promptly, but no later than fifieen (15) business days, return to- the State the full
amoun! of any overpaymem or erroneous paymeni upen notice from the State.

6. CREDITS
The State may apply credits due lo the State arising out of this Contract, against RTM Designs®

invoices with appropriat information attached.

7. PROJECT HOLDBACK
No holdback is necessary. .

8. RIGHT TO OFFSET
The State reserves the nght 10 offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permitted under the Contract, by New Hampshire RSA

80:7 through 7-C, or any other provision of law.

2009 2013 BEAS RefcrNET Exhibit B Price and Payment Schedule

. Initiai All Pages: .
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DLALL UL INLYY FLAIVII DAL
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2(13
EXHIBIT C
SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

The following insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprehensive general liability insurance against al) claims of bedily injury, dealh
or property damage, in amounts of not less than $250,000 per claim and $2,000,000

per occurrence; and

is hereby amended to read:

12.13.1.2 comprehensive general liability insurance against 8ll claims of bodily injury, death -
or property damage, in amounts of notless than $250,000 per claim and $1,000,000

per occurrence; and

2009-2013 BEAS ReferNET- Exhibit C - Special Provisions

Initial All Pages:. . )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852-3354 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Richard C. Bailey, Jr.

Chief Information Officer
June 4, 2009
His Excellency, Governor John Lynch
and the Honorable Executive Council
State House ‘ _
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology (“DolT™) to enter into a SOLE SOURCE -
contract, for the benefit of the Department of Health and Human Services (“DHHS"), with RTM Designs of.
Hendersonville, NC (VC #137767), in the amount of $89,944.00, for system hosting, support, maintenance,
and' upgrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
(“1&R") Software System. The contract shall be effective upon Governor and Council approval through July
31,2013 .

100% Other (Agency Class 27 ) Funds: the agency Class 27 used by DHHS to reimburse DoIT
“for this contract is 50% Federal Funds and 50% General Funds. '

Funding is available in account, Qperations Division, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013.

Fiscal Year Accouot Job# | Budget | Amount
Line #

2010 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22,486.00

2011 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22,486.00

2012 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2013 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

: Contract Total $89.944.00

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services (“BEAS™) and the
ServiceLink Resource Center Network (“SLRC™) with an integrated database, information, and referral
resource tracking system called Refer7. Refer? allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
informatiori and referral, general needs assessment, resource tracking, and a web-based community resource
" search engine. '
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The system tracks all contacts and calls made to SLRC, client demographics, service referrals, and
unmet service needs Refer7 has allowed BEAS, SLRC, and over 4,000 services agencies to develop a
comprehensive and detailed database of long term care options and support resources for older adults, adults
with ‘disabilities or chronic illnesses, and caregivers and their families. Refer7 provides BEAS and SLRC
with a searchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page and has logged over 7,000 searches in
the last seven (7) months.

* Refer? is vital to the day-to-day operations of the SLRC and over 65 staff utilizing the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in the field of Aging.
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer7is -
essential to BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation data and statistics to support client need and
substantiate state and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the University of New Hampshire (‘UNH”) was awarded an
Aging and Disability Resource Center grant. The grant required grantees to tog all program activity utilizing
an automated system for information and referral purposes. '

- Through a competitive bidding process, BEAS and UNH issued a request for proposal and received
~ proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was sclected to provide BEAS and the SLRC with
Refer7. Refer7 has been in use for 5 years and has been paid for with Aging and Disability Resource Center
Grant funding administered by UNH. This grant funding to UNH is ending which necessitates that the State
take over responsibility for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DolT. Given the resources available and the cost to implement & different
 solution, it is not feasible at this time to undertake another competitive procurement.

.100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse DoIT
, for this contract is 59% Federal Funds and 50% General Funds.

The Department of Information Technology respectfully requests approval of this amendment.

‘ . : Respectfu/lly

-

. Bailey, Jr.
Chief Information Officer

RCB/Itm
2009-2013
'A&E RID #8334

CC: Leslie Mason
Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Heazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nth.gov/doit

Richard C. Bailey, Jr.
Chief Information Officer

June 4, 2009

John O’ Neal ’
Department of Information Technology
49 Donovan Street

Concord, NH 03301

Dear Mr. O'Neal,

This letter represents formal notification that the Department of Information Technology

(DolT) has approved your request to enter a contract (§2009-2013) with RTM Designs (VC
#137767), of. Hendersonville, NC. The vendor will provide system hosting, support, maintenance,

* and upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral
(I&R) software system to be used by the ServiceLink network and any other agents authorized by
the Bureau of Elderly and Aduit Services. The contract is further described below and referenced |
as Dol T #2009-2010.

This is a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall be effective
upon Govemor and Council approval and extend through July 31, 2013. '

A copy of this letter should accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

A

Richard C. Bailey, Ir,

RCB/Itm
2009-2013
A&E RID #8334

cc: Wendy Aultman
Kerri Coons
Leslic Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The State of New Hampshire and RTM Designs hereby mutually agree as follows:
GENERAL PROVISIONS

1.1 State Agency Name
Department of Information Technology

1.2 State Agency Address
27 Hazen Drive, Concord, NH 03301

1.3 Contractor Name

1.4 Contractor Address

Linda Ross dba RTM Designs 172 Highlands Sq. Drive #301

’ Hendersonville, NC 29792
‘1.5 Contractor Phone Number 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
838-933-5052 8160;003-7595"0300'0‘6' July 31, 2013 $89,944.00

1.9 Contracting Officer for State Agency
Richard C. Bailey, Jr.

1.10 State Agency Telephone Number
603-223-5702

lllContmm S:gruuu

'7(//} z:Uﬂ Yoo

1.12 Name & Titie of Contractor Signatory
Liwsa N, Ross orone

. document in the ca.pa.cny indicated in block 1.12.

_)J:A&nowlédgmml Stnteof N;C, County of Henderson

. On Ju.h_\ |, Ao beforc the undersigned officer, personally appeared the person identified in block 1.12 or
- sulsfa.cmn'ly peoven to be the person whase narie is signed in block 1. lh\ﬂﬂ‘&!lhv”

ledged thax s/he executed lhls
\\\ t_:,\.\E w. &/, /,

1.13.1 Sign of Notary Public or Justice of the Peace |

MB»‘KM

[seal]

\\,‘-.
a0y

1.13.2 Name & Title of Notary or Justice of the Peace

Leshe W Bugkner |

Tl Supc-\l fbpfcxmﬂ" \\\‘

1.14 Sme @%’W /

1.15 Name/Titlé Bfgﬁ‘u: Agency Signatory

KICHpgh ¢. BaneyNR- 20

1:16 Approval by N‘H.

By:

f Administration, Division of Personnel (if applicable)

Director, On:

117 Approval by Aw Substance and Execution)

Aefor

Assistant Attomey General, On:

l IBA bytheGovanor& Councif

On:

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shall have the meanings given below:

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
: Test or Review,
Access Control Supports the management of permissions for logging onto a

computer or network

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system '

Apreement

A contract duly executed and legally binding.

Certification or Certify

Written Certification and full supporting and written documentation
(including, without limitation, test results as applicable) that the |
contracted vendor has completed development of the Deliverable
and certified its readiness for applicable Acceptance Test and/ or
Review.

L Change Control

Formal process for-initiating changes to the proposed solution or
process once development has begun.

Change Order

Formal documentation prepared for a proposed change in the
Specifications.

Confidential Information

Information required to be kept confidential from unauthorized
disclosure under the Contract.

Contract

This Agreement between the State of New Hampshire and RTM
Designs, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Documents

Documents that comprise this Contract (See Statement of Work,
Section 1.])

Contract Managers

The persons identified by the State and the contracted vendor who
shall be responsible for all contractual authorization and
administration of the Contract. These responsibilities shall include,
but not be limited to, processing Contract documentation, obtaining
executive approvals, trecking costs and payments, and representing
the parties in all Contract administrative activities, {See Contract
SOW Section 4: Contract Management)

Contracted vendor

The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables
of the Contract.

Cure Period

The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Data

State’s records, files, forms, data and other documents or
information in either electronic or paper form that shall be used
during the Contract Term.

DBA

Database administrator

Deficiencies

A failure, deficiency, or defect in a Deliverable resulting in a

2009-2013 BEAS ReferNet Statement of Work
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the System, not conformmg to its
Specifications,

Class A Deficiency - Software — Critical, does not allow System to
operate, no work around, demands immediate action; H'ritten
Documentation - missing significant portions of mfon'nahon
or unintelligible to State; Non Software — Services were
inadequate and require re-performance,

Class B Deficiency ~ Software — important, does not stop operation
and/or there is a work around and user can perform tasks;
Written Documentation - portions of informmiation are missing
but not enough to make- the document unintelligible; Non
Software — Services were deficient, require reworking, but do
not require re-pa'l'or_mance

Class C Deficiency ~ Software — minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation — minimal changes required
and of minor editing nature; Non Software — Services require
only minor reworking and do not require re-performance.

Deliverables | Any Written, Software, or Non-Software Deliverable (letter, report,
‘ ' manual, book, other), provided by the contracted vendor to the State
under the Contract.

Department  of Information | The Department of Information Technology established under

Technology (DolT) legislative rule 21-R on September 5, 2008.
| Digital Signature Guarantees the unaltered state of a file
Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.
Effective Date The date on which the Contract takes effect upon Governor and |.
- Executive Council approval.
Encryption Supports the encoding of data for security purposes
Firm Fixed Price A contract with a fixed price that is not subject to increase, i.e.,
Contract adjustment on the basis of RTM Designs’ cost experience in
performing the Contract.
Fully loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
s and out of pocket expenses.
GAAP Generally Accepted Accounting Principles
Governor and Executive The New Hampshire Governor and Executive Council.
Council '
Identification and Supports obtaining information about those parties attempting to
Authentication log on to a system or application for security purposes end the

validation of those users

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Implementation

The process for making the System operational for processing the
Data.

Implementation Plan

Sets forth the transition from the installation of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Input Validation

Ensure the application is protected from buffer overflow, cross-site
scripting, SQL injection, and canonicalization.

Intrusion Detection

Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contractéd vendor as
_ essential to work on the Project.

Malicious Code or Software or firmware designed to do damage or other unwanted

Malware . actions on a computer system. Common examples include viruses,

Trojan horse programs, worms, and spyware,

Non-Exclusive Contract

A contract executed by the State that does not restrict the State from
seeking ‘mlternative sources for the Deliverables or Services
provided under the Contract.

Non-Software
Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other.

Normal Business l-_Iours ]

Normal Business Hours — 8:00 am. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4*, Labor Day, Veterans Day,
Thanksgiving Day, the day afier Thanksgiving Day, and Christmas
Day.

Notice to Proceed (NTP)

The State Contract Manager's written direction to RTM Designs to
begin work on the Contract on a given date and time.

Operating System

System is fully functional, all Data has been loaded into the System,
is available for use by the State in its daily operations. ]

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence.

Project

The planned undertaking regarding the entire subject matter of the
Contract and the activities of the parties related hereto.

Project Team

The group of State employees and contracted vendor's personnel .
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality.

Project Managers

The persons identified in SOW Section 4: Contract Management.

Proposal

Contracted vendor's written proposal submitted to the State.

ReferNet

The Software Hosting and Maintenance Services provided by RTM

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013.

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

| Designs that is the subject of this Contract.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to defects have caused emors elsewhere in  the

o application/process. ‘

Review Period The period set for Review contazined in the Work Plan for a
Deliverabie. If none is specified, then the review period will be five
(5) business days. '

Role/ Privilege Supports the granting of abilities to users or groups of users of a

Management computer, application or network

‘Schedule The dates described in the Work Plan for deadlines for performance
of Setvices and other Project events and activities,

Services The work or labor to be performed by RTM Designs on the Project
as described in the Contract.

Software ReferNet Software Hosting and Maintenance Services provided by
the contracted vendor under the Contract

Software License Licenses provided to the State under this Contract.

Solution The Solution consists of the total solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Specifications. ‘

SOw Statement of Work

Specifications The written specifications that set forth the requirements, which

' include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable state and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other specifications
and requirements described in the Contract. The Specifications are

‘ incorporated, by reference, as though completely set forth herein.
State STATE is defincd as the:
State of New Hampshire,
Department of Information Technology
49 Donovan Street
Concord, NH 03301
And the:
State of New Hampshnre
Department of Health and Human Services
129 Pleasant Street
Concord, NH ¢3301

State Confidential State’s information, regardless of its form, that is not subject to

Recards public disclosure under applicable state and federal laws and
regulations, including but not limited to New Hampshnre RSA
Chapter 91-A.

State Data | Any information contained within State systems in -electronic or
_paper format.

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 200%-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

State Fiscal Year (SFY)

The New Hamtpshire State Fiscal Year extends from July 1®
through June 30" of the following calendar year

State Project Leader

State’s representative with regard to Project oversight.

State Project ‘Manager
M)

State’s representative with regard to Project management and
technical matters.

Subcontractor A person, partnership, or company subcontracted by the contracted
. vendor to perform under the Contract,
System All Software, hardware, interfaces, and extensions, mtegrmed and
. functicning together in accordance with the Specifications.

System Integration Test A test, described in the Work Plan, executed to ensure that all parts
of the application that need to communicate or that” have some
relationship to each other work properly together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfili the requirements of the Project. It
may ccnsist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period_of the Contract from the Effective Date through July 31,
2013.

Transition Services Services and support provided when the contracted vendor is
supporting system changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the

code they have created or changed functions properly as defined.

User Acceptance Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenanios should be mapped to business
requirements outlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
accounts within an organization
" Verification - Supports the confirmation of authority to enter a computer system,
application or network
Walk Through A step-by-step review of a specification, usability features or design
' before it is handed off to the technical team for development
Warranty Period A period of coverage in which the contracted vendor is responsible
. for providing a guarantee for products and services delivered as
defined in the Contract.
Warranty Releases Code releases that are done during the Warranty Period.
Warranty Services The services to be provided during the Warranty Peried.
Work Plan The overall plan of activities for the Project creaied in accordance

with the Contract.

Written Deliverables

Written documentation (letter, report, manual, book, other)
provided by the contracted vendor either in paper or electronic
format.

2009-20]13 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013 -
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

This Contract is by and between the State of New Hampshire, acting through the Department of

Information Technology (“State or DHHS"), for the benefit of the Department of Health and Human

Services Bureau of Elderly and Adult Services (“BEAS™), and Linda Ross dbs RTM Designs ('RTM

or RTM Designs™), having its principal place of business at Hendersonville, NC. RTM Designs shall -

provide the State with software System hosting, support, maintenance, and upgrndes for the NH

- _.SetviceLink ReferNET SQL Server version Information and Referral (*1&R"™) software System to be
used by the ServiceLink network and any other agents authorized by the Bureau of Elderly and Adult

Services.

RECITALS

-+ The State desires to have RTM Designs provide commercial-off-the-shelf Software System
licenses, and associated Services for the State:

RTM Designs wishes to provide commercial-off-the-shelf Software System licenses and
sssociated Services for the State,

.

The parties therefore agree as followa: . ' ' '

1. CONTRACT DOCUMENTS
1.1 Coantract Documents

This Contract is comprised of the following documents (Contract Documents):

Exhibit A
Exhibit B
Exhibit C
BExhibit D
Exhibit E
Exhijbit F
Exhibit G
Exhibit H
" Exhibit 1
Exhibit J
Exhibit K
Exhibit L

SPEBrETrEFEnspn oy

Exhibit N
p. ExhibitQ

‘1.2  Order of Precedence

Exhibit M.

The Statement of Work

Contract Deliverables

‘Price and Payment Schedule

Special Provisions

Administrative Services

Implementation Service

Testing Services )
Maintenance and Support Services '
Requirements- Contractor Responses

., Work Plan

Software License and related Terms
Warranty ond Warranty Seevices

' Training Services ,

Agency RFP with Addendurns, by reference
Contractor Proposal, by reference
Certificates and Attachments

In the event of comflict or ambiguity among any of the text of the Contract”
Documents, the following Order of Precedence shall govern:

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

a. State of New Hampshire, DolT Contract 2009-2013.

b. RTM Designs Proposal, for 8/1/2009 - 7/31/2013

c. Non-Exclusive, Firm Fixed Price Contract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract. :

2. CONTRACT TERM

2.1 Term
" The Contract shall take effect afier full execution by the parties, and the receipt of.
required governmental approvals, including, but not limited to, Governor and
Executive Council approval (“Effective Date™).

The Contract shall begin on the Effective Date and extend through July 31, 2013,
The Term may be extended for an additional period of two (2) years, (“Extended
Term™) at the sole option of the State, subject to the parties prior written agreement
on apphcable fees for each extended term, up to but not beyond July 31,2015.

RTM Designs shall commence work upon issuance of a Notice to Proceed by the
State. If RTM Designs commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of RTM Designs, and in the
gvent that the Contract does not became effective, the State shall be under no
obligation to pay RTM Designs for any costs incurred or Services performed.

‘Time is of the essence in the performance of RTM Desions’ obligations ander

the Contract,

‘3. COMPENSATION

3.1 Contract Price

The Contract price, method of payment and terms of payment are :denuf ed in
" Contract Exhibit B: Price and Payment Schedule. .

4. CONTRACT MANAGEMENT o T e

The Project will require the coordinated efforts of a Project Team consnstmg of both RTM

- Designs and State personnel. RTM Designs shall provide all necessary resources to perform its '
obhgatlons under the Contract. RTM Designs shall be responsible for managmg the Pro;cct 10
its successful completion.

4.1  RTM Designs Contract Manager

RTM Designs shall assign a Contract Manager who shall be responsibie for all
Contract authorization and administration. RTM Designs’ Contract Manager is:

Linda Ross, Owner

2009-2013 BEAS ReferNet Stateme!‘ll of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RTM Designs

172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@nmdesigns.com

42  RTM Designs Project Manager
4.2.1 Contract Project Mnnager

RTM Designs shall assign a Pro_|ect Manager who meets the requirements of
the Contract, including but not limited to, the requirements set forth in the
RFP. RTM Designs' selection of the RTM Designs Project Manager shall
be subject to the prior written’ approval of the State. The State’s approval
process-maey include, without limitation, at the State’s discretion, review of
the proposed RTM Designs Project Manager's resume, quahﬁcanons
references, and background checks, and an interview. The State may require
removal or reassignment of RTM Designs” Project Managcr who, in the sole
judgment of the State, is found unacceptable or is not performing to the
State’s satisfaction.

422 RTM Designs Project Manager shall have full authority to make binding
decisions under the Contract, and ‘shall function as RTM Designs’
representative for all administrative and management matters. RTM
Designs’ Project Manager shall perform the duties required under the
Contract, including, but not limited to, those set forth in Contract Exhibit 1,
Section 2. RTM Designs’ Project Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries
from the State, and be at the site as needed. RTM Designs’ Project Manager
must work diligently and use his/ her best efforts on the Project. RTM
Designs' Project Manager must be qualified to perform the obligations
required of the position under the Contract.

4.2.3 RTM Designs shall not change its assignment of RTM Designs . Project
' Manager without providing the State written.justification and obtaining the
prior written approval of the State. State approvals for replacement of RTM
Designs’ Project Manager shall not be unressonably withheld. The
replacement Project Manager shall have comparable or greater skills than
. RTM Designs Project Manager being replaced; meet the requirements of the
Contract, (including but not limited to, the requirements set forth in RFP);
and be subject to reference and background checks described above in SOW
Section 4.2.1: -Contract Project Manager, and in SOW Section 4.10:
Background Checks, below. RTM Designs shall assign a replacement RTM
Designs Project Manager within ten (10) business days of the departure of
the prior RTM Designs Project Manager, and RTM Designs shall continue
during the ten (10) business day period to provide competent Project
management Services through the assignment of 8 qualified interim RTM -
Designs Project Manager.

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4.2.4 Notwithstanding any other provision of the Contract, the State shal] have the
option, at its discretion, to terminate the Contract, declare RTM Designs in
default and pursue its remedies at law and in equity, if RTM Designs fails to
assign a RTM Designs Project Manager mecting the requirements and terms
of the Contract.

42.5 The RTM Designs Project Manager is:

Linda Ross, Owner

RTM Designs

172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@rtmdesigns.com

.4.3 RTM Designs Key Project Staff

43.1 RTM Designs shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting ‘the requirements set
forth in RFP Appendix C: System Requirements and Deliverables, Table C.1:
System Requirements and Deliverables-Vendor Response Checklist.. The State may
conduct reference and background checks on RTM Designs Key Project Staff. The
State reserves the right to require removal or reassignment of RTM Designs’ Key
Project Staff who are found unacceptable to the State. Any background checks shall
be performed in accordance with SOW Section 4.10: Background Checks. -

432 RTM Designs shall not change any RTM Designs Key Project Staff commitments
without providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of RTM Designs Key Project
Staff will not be unreasonably withheld. The replacement RTM Designs Key Project
Staff shall have comparable or greater skills than RTM Designs Key Project Staff -
being replaced; meet the requirements of the Contract, including but not limited to the
requirements set forth in RFP Appendix C: System Requirements and Deliverables
and be subject to reference and background checks described above in SOW Section

" 4.3.1 and in SOW Section 4.10: Background Checks,

433  Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare RTM Designs in default and to
pursue its remedies at law and in equity, if RTM Designs fails to assign Key Project
Staff meeting the requirements and terms of the Contract.

4.33.1 RTM Designs Key Project Staff shall consist of the following
individuals in the roles identified below:

2009-2013 BEAS ReferNet Statement of Work
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RTM Designs’ Key Project StafY;

Key Member(s) Title
Linda N. Ross Project Manager
Ed Toomey ' _ Applications Manager
Julie Banuelos Customer Support Manager
Steve Pruitt, Matt Peace IT Support
. 4.4 State Contract Manager

i The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

John O'Neal
. Department of Information chhnology
49 Denovan Street
Concord, NH 03301 -
TEL: (603) 271-4905
FAX: (603) 271-3007
EMAIL: john.oneal@doit.nh.aov

4 5 State Project Manager
The State shail assign a Pro)ect Manager. The State Project Manager's duties shall include
the following: '

Leading the Project;

Engaging-and managing all Contractors;
Managing significant issues and risks.
Reviewing and accepting Contract Deliverables;
Invoice sign-offs; ‘

Review and approval of change proposals; and
Managing stakeholders® concerns.

mmeonEs

The State Project Manager is:
Wendy Auliman
Department of Health and Human Services
Bureau of Elderly and Aduit Services
129 Pleasant Street
Concord, NH 03301
TEL: (603) 271-4640

EMAIL: waultma n@dhhs state.nh. us

2009-2013 BEAS ReferNet Statement of Work
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4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

RTM Designs Key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract..

Status Meetings: Participants will include, at the minimum, the RTM Designs Project Manager
and the State Project Manager. These meetings will be conducted at least quarterly. A status and
error report from RTM Designs shall serve as the basis for discussion.

Special Meet:ngs: Need may arise for a special meeting with State leaders or Project
stakeholders to address specific issues.

The RTM Designs Project Manager or RTM Designs Key Project Staff shall submit
quarterly status reports in accordance with the Schedule and terms of this Contract. All
status reports shall be prepared in formats approved by the State. Status reports shall include,
at a minimum, the following:

a. Issues and concems requiring resolution

b. Recommended solutions. :

As rcasonably requested by the State, RTM Designs shall provide the State with information
or reports regarding the Project RTM Designs shall prepare special reports and
presentations relating to Project Mariagement, and shall assist the State in preparing reports
and presentations, as reasonably requested by thc State, all at no additional cost to the State

4.7 State-Owned Documents and Data
RTM Designs shall provide the State access to all Documents, State Data, materials, reports,
and other work in progress relating to the Contract (“State Owned Documents™). Upon
termination of the Contract, RTM Designs shall turn over ail State Owned Documents,
material, reports, and work in progress relating to this Contract to the State at no additional
cost to the State. State Owned Documents must be provided in both printed and electronic
format. )

4.8 Records Retention and Access Requirements JQ&
RTM Designs shall agree to the conditions of all a.pphcablc State and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access .
requirements, including without limitation, retention policies consistent with the. cheml N
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Reténtion. K

RTM Designs and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Contract. RTM Designs and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, mcludmg any extensions. Records relating to any

2009-2013 BEAS ReferNet Statemcm of Work -
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litigation matters regarding the Contract shall be kept for one (1) year following the
termination of all litigation, including the termination of all appeals or the expiration of the

appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so_authorized by the State and
federal officials so authorized by law, rule, regulation or contract, as applicable. Access to
these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the three (3} year period following termination of the Contract and
one (1) year term following litigation relating to the Contract, including all appeals or the
- expiration of the appeal penod RTM Designs shall include the record rctcnuon and rcwcw
" requirements of this scctlon in any of its subcontracts

' The. State agrees that books, records, documents, and other evidence of accounting

" ‘procedures and practices related to RTM Designs” cost structure and profit factors shall be
excluded from the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

4.9 Accounting Requirements
' 'RTM Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from the
accounung system. CoT ’

4 10 Background Checks
The State may, at its sole expense, conduct background screening of the RTM Designs
Project Manager and RTM Designs Key Project Staff. The State 'shall maintain the
~ confidentiality of background screening results in accordance with the Statemem of Work,
. Section 12: Use of State's Information, Conf dentialily.

-3 DELIVERABLES

M H
5. 1 Deliverables and Services

RTM Designs shall provide the State with thc Dchverablcs and Services requ:rcd under this
Contract, and as more particularly described in Contract Exhlbu A: Contract Deliverables.

5.2 Non-Software and Written Dehverables Review and Acceptance

After receiving written Certification from RTM Designs that a Non- Soﬁware or Wrmen
Deliverable is final, complete, and ready for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify RTM Designs in writing of its acceptance or rejection of
¢ the Deliverable within five (5) business days of the State’s receipt of RTM Designs’ written
" * Centification. If the State rejects the Deliverable, the State shall notify RTM Designs of the
nature and class of the Deficiency and RTM Designs shall correct the Deficiency within the

' 2009-2013 BEAS ReferNet Statement of Work
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period identified in the Work Plan. If no period for RTM Designs’ correction of the
Deliverable is identified, RTM Designs shall correct the Deficiency in the Deliverable within
five (5) business days. Upon receipt of the corrected Deliverable, the State shal! have five
(5) business days to review the Deliverable and notify RTM Designs of its Acceptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional
business days. If RTM Designs fails to correct the Deficiency within the allotted period of
time, the' State may, at its option, conlinue reviewing the Deliverable and require RTM
Designs to continue until the Deficiency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursue its remedies at law and in equity.

5.3 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services. .

6. SOFTWARE

6.1 ReferNet Software and Documentation

RTM Designs shall provide the State with ReferNet Software User Licenses and User
... Documentation set forth in the Contract, and particularly described in Exhibit J: Software
License and Related Terms. - '

6.2 ReferNet Software Support, Maintenance, and Hosting Services
RTM Designs shall provide the State with ReferNet Software support, maintenance, and
hosting Sérvices set forth in the Contract, and particularly described in Exhibit G: Software
~ Suppori,-Maititénance, and Hosting.

6.3 Custom Software and Docutﬁentation

RTM Designs shall provide the State with Custom Software as set forth under the Contract,
subject to the License set forth in SOW Section 10: /ntellectual Property, herein. -

6.4 Custom Software Support and Maintenance .
RTM Designs shall provide the State with Custom Software support and Maintenance
Services set forth in the Contract, and particularly described in Exhibit G: Software Support,
Maintenance, and Hosting Services.

7. WARRANTY . .
RTM Designs shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty and Warranty Services.

8. SERVICES
RTM Designs shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specifications. :

2009-2013 BEAS ReferNet Statement of Work
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8.1 Administrative Servi_ces

RTM Designs shall provide the State with the administrative services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

8.2 Implementation Services
RTM Designs shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: fmplementation Services.

8.3 Testing Services . ‘
RTM Designs shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services. ' .

8.4 Training Services -
RTM Designs shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services. ‘

8.5 Maintenance and Support Services
RTM Designs shall provide the State with maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit’ G: System
Maintenance and Support. . . .

9. CHANGE ORDERS : § :
The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of RTM Designs’ receipt of a Change Order, RTM Designs shall advise the State,
in detail, of any impact on cost (e.g., increese or decrease), the Schedule, or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan, The State shall attempt to
respond to RTM Designs® requested Change Order within five (5) business days. The State
must approve all change orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable 1o reach an agreement in writing.

‘All Change Order requests from RTM Designs to the State, and the State acceptance of RTM
Designs’ estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in" writing. If accepted, the Change Order(s) shall be subject to the
Contract amendment process, as determined to apply by the State.

2009:2013 BEAS ReferNet Statement of Work
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10. INTELLECTUAL PROPERTY

10.1 State’s Business
All rights, title and interest in State Data shall remain with the State: The State’s rights in
Deliverables shall be for purposes of the State’s business only. All other intellectual
property rights in such Deliverables remain with RTM Designs. The State' may not assign,
re-license, rent or lease the Software or use the Software for third-party training, or
commercial time-sharing., or service bureau use.

102 RTM Design’s Materials _ ,
Subject to the provisions of this Contract, RTM Designs may develop for itself, or for
others, materials that are competitive with, or similar to, the Deliverables. In accordance
with the confidentiality provision of this Contract, RTM Designs shall not distribute any
products containing or disclose any State Confidential Information. RTM Designs shall be
free to use its general knowledge, skills and experience, and any ideas, concepts, know- }
how, and techniques that are acquired or used in the course of its performance under this *
Contract, provided.that such is not obtained as the result of the deliberate memorization of
the State Confidential Information by RTM Designs employees or third party consultants
engaged by RTM Designs. - - : '

Without limiting the foregoing, the parties agree that the general knowledge referred to
herein cannot include information or records not subject 10 public disclosure under New
Hampshire RSA Chapter 91-A, which includes but is not limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records pertaining to internal personnel practices, financial information,
test questions, scoring keys and other examination data use to administer a licensing
examination, examination for employment, or academic examination and personnel,
medical, welfare, library use, video tape sale or rental, and other files comaining
personally identifiable information that is private in nature. : '

10.3 Copyright
WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain ail right, title and
interest in any user interfaces and computer instructions embedded within the WWW
-pages. All WWW pages and any.other Data or information shall, where applicable;
display the State's copyright, : - ‘ :

10.4 Custom Software Source Code -

©2009-2013 BEAS ReferNet Statement of Work
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10.5 Survival
This SOW Section 10: Intellectual Property shall survive the termination of the Contract.

11. USE OF STATE’S INFORMATION, CONFIDENTIALITY |

11.1 Use of State’s Information

In performing its obligations under the Contract, RTM Designs- may gain access 10 -
information of the State, including State Confidential Information. “State Confidential
Information”™ shall include, but not be limited to, information exempted from public

- disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings (see e.g. RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State
Confidential Information except as directly connected to and necessary for RTM Designs’

-3 performance under the Contract unless otherwise permitted under the Contract

11.2 State.Confidential Information

RTM Designs shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectwcly “release™), all State Confidential
Information that becomes available to RTM Designs in connection with its performance ‘
under the Contract, regardless of its form. Any disclosure of the State Confidential
Information shall require the prior written approval of the State: RTM Designs shall
immediately notify the State if any request, subpoena or other legal process is served upon
RTM Designs regarding the State Confidential Information, and RTM Designs shall
cooperate with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, a1 no additional cost to the State. In the event of the inauthorized
release of State Confidential Information, RTM Designs shall immediately notify the State,
and the State may immediately pursue any remedy at law and in equity, mcludlng, but not
limited to, injunctive relief,

RTM Designs shall notify the State’s Project Manager of any security breaches within two
(2) hours of the time that the Yendor learns of their occurrence. RTM- Designs shall ensure
its complete cooperation with the State’s Chief Information 'Officer in the detection of any

. security vulnerability of the RTM Designs’ hosting infrastructure and/or the application.
RTM Designs shall be solely liable for costs associated with any breach of State of New

.. Hampshire data housed at their, location(s). including but not limited to notification-and any
damages assessed by the courts. Failure to comply with this provxsmn shall be considered 2
default of Contract and the State may begin termination procedures as defined in Contract
'SOW Section 12.7.1: Termination for Default.

11.3 RTM Designs Confidential Information”

Insofar as RTM Designs seeks to maintain the confidentiality of its Confidential Information,
RTM Designs must clcarly ldennfy in writing all information it claims to be confidential.

2009-2013 BEAS ReferNet Statement of Work
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Notwithstanding the foregoing, the State acknowledges that RTM Designs considers the
Software and Documentation to be Confidential Information. RTM Designs acknowledges that
the State is subject to State and federal laws governing disclosure of mformation including, but
not limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential Information insofar as it is consistent with applicable State and federal laws or
regulations, including but not limited to, RSA Chapter 91-A. In the event the State receives a
request for the information identified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be releasing the requested information. At the
- request of the State, RTM Designs shall cooperate and assist the State with the collection and
review of RTM Designs® information, at no additional expense to the State. Any effort to
prohibit or enjoin the release of the information shall be RTM Designs’ sole responsibility and
at RTM Designs’ sole expense. If RTM Designs fails to obtain a court order enjoining: the
disclosure, the State shall release the information on the date specified in the State’s notice to
RTM Designs, without any liability to RTM Designs. '

11.4 Survival . . )
This SOW Section 11, Use of State’s Information, Confidentiality, shall survive
termination of the Contract. :

12. GENERAL PROVISIONS

12.1 Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the
availability and continued appropriation of funds, and in no event shall the State be liable

. for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
unti] such funds become available, if ever, and shall have the right to terminate the -
Contract immediately upon giving RTM Designs notice of such termination.

The State shall not be required to transfer funds from any other account.to the account
identified in block 1.6: Account No. of the Contract Agreement in t.he event funds in that
account are reduced or unavailable.

122 Complmnce by RTM Deslgns with Laws and chulatlons' Equal Employment
Opportunity

12.2.1 In connection with the performance of the Contract, RTM Designs shal! comply
with all statutes, laws, regulations, orders of federal, state, county or municipal
authorities which impose any obligation or duty upon RTM Designs, including,
but not limited to, civil rights and equal opportunity laws. RTM Designs shall also
comply with all applicable local, State and federal licensing requirements and

2009-2013 BEAS ReferNet Statement of Work
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standards necessary in the performance of the Contract. In addition, RTM Designs
shall comply with all applicable copyright laws.

12.2.2 During the term of this Agreement, RTM Designs shall not discriminate against
employees or applicants for employment because of race, color, religion, creed, age, -
sex, handicap, sexual orientation, or national origin and will take affirmative action to
prevent such discrimination.

12.2.3 if the Contract is funded in any part by monies of the United States, RTM Designs
shall comply with all the provisions of Execcutive Order No. 11246 (“Equal
Employment Opportunity™}, as supplemented by the regulations of the United
States Department of Labor (41 C.F.R. Part 60), and with any rules, regulauons
and guidelines as the State of New Hampshire or the United States issues to
implement these regulations. RTM Designs further agrees to permit the State or
United States, access to any of RTM Designs’ pertinent books, records, and
dccounts for the purpose of ascertaining compliance with all rules, n:gulat:ons and
orders, and covenants and conditions of the Contrac.

123 RegulntorylGoverhment Approvals

' RTM Designs shali’ obtain ‘applicable regulatory or other goverimental approvals ©

" necessary for it to perform its obligations under the Contract. - .

12.4 Acccsleooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide RTM Designs with access to program files, libraries, personal computer-
-based systems, software packages, network systems, security systems, and hardware.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessary fo allow RTM Designs to perform its obhgmlons under the Contract.

12. 5 Personnel

12.5.1 The performance of RTM Designs’ obligations under the Contract shall be carried out
by RTM Designs. RTM Designs shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform RTM
Designs’ obligations under the Contract. Contractor warrants that all’ personne!
engaged in the Services shall be qualified to perform the Services, and shall be
properly licensed and otherwise authorized to do so under all applicable laws.

12.5.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a
period of six {6) months after the Completion Date, the RTM Designs shall not hire, and
shall not permit any subcontractor or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services to hire, any person who is a State
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employee or official, who is materially involved in the procurement, administration or
performance of this Agreement. This provision shall survive termination of this
Apreement.

12.5.3 The Chief Information Officer (*CIO"™} of the Department of Information
‘Technology, or his designee, shall be the State's representative. In the event of any
dispute concemning the interpretation of the Contract, the CIO's decision shall
“represent the final position of the State.

'12.6 Dispute Resolution :

' Prior to the filing of any formal proceedings with respect to a dispute (other than an action
secking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the “Invoking Party”) shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party’s right to any.
other remedy permitted under the Contract. .

~ The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for
‘the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Tabje

LEVEL RTM DESIGNS 1 THE STATE CUMULATIVE
ED
Primary . Ed Toomey - ' Wendy Aultman 5 Business Days
Application State Project Manager ‘
Manager
First Linda Ross Kerri Coons 10 Business Days
Project Manager Business Systems Analyst
Second Lindas Ross - ! John O’Neal 15 Business Days
! Project Manager Statc Contract Manager
Third Linda Ross Richard C. Bailey, Jr. 20 Business Days
Praject Manager Chief Information Officer
(CI0)

The allotted time for the first level negotiations shall begin on the date the Invoking
Party’s notice is received by the other party. :

12.7 Termination

12.7.1 Termination for Default
Unless otherwise provided in the Contract, the State shall provide RTM Designs
written notice of default, and RTM Designs must cure the default within thirty (30) -
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days (“Cure Period”) of its receipt of the notice of default. 1f RTM Designs fails to
cure the default within the Cure Period, the State may, at its sole discretion, terminate
the Contraci, declare RTM Designs in defauit, and pursue its remedies at law or in
equity, or both, .

12.7.1.1 In the event the State declarcs RTM Dcsngns in default under any
provision of the Contract, the State may, at a minimum, take any or all of
the following actions:

12.7.1.1.1 Set off against any other obligations the State may owe to
RTM Designs under this Contract;

12.7.1.1.2 Procure Services that are the subject of the Contract from another
source, and RTM Designs shall be liable for reimbursing the State
for the replacement Services, and all administrative costs directly
related to the replacement of the Contract, and to procuring the
Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the hmntauon of Ilabllny

- "~ set forth in this Contract; and

12.7.1.1.3 Treat the Contract as breached and pursue its remedies at law
or in equity, or both.

12.7.1.2 In the event of default by the State, RTM Designs shall provide the State
with written notice of default, and the State shall cure the default within
thirty (30) days of its receipt of the notice of default, unless otherwise
extended by RTM Designs.

12.7.1.3 No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other remedy in the Contract. The State’s election or non-election of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

12.7.2 Termination for Convenience

12.72.1 The State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days written notice to
RTM Designs. In the event of a termination for convenience, the State
shall pay RTM Designs the agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole
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or in part, generally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Contract.

12.7.2.2 During the thirty (30) day period, RTM Designs shall wind down and cease
Services as’ quickly and efficiently as reasonably possible, without
performing unnecessary Services or activities and by minimizing negative
cffects on the State ﬁ-om such winding down and cessation of Services.

12. 7.3 Termination for Conflict of Interest

12 .73.1 The State may terminate the Contract by written notice if it determines”
that a conflict of interest exists, including but not limited to, a violation by
any of the parties hereto of applicable laws regarding ethics in public
acquisitions and procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any
current development, support, and maintenance costs. The State shall pay .
all other contracted payments that would have become due and payable if
RTM Designs did not know, or reasonably did not k.now of the conflict of
interest. . .

12732 In the event the Contract is terminated as provided above and RTM

- Designs knew or should have known of such a conflict, the State shall be

entitled to declare RTM Designs in default, and to pursue remedies
available at law and in equity.

12.7.4 Termination Procedure

12.7.4.1 After receipt of a notice of termination, and except as otherwise directed
by the State, RTM Designs shall:

a.. Stop work under the Contract on the date, and to the extent specified,
: in the notice;

TN '

. b. Promptly, but in no event longer than thirty (30) days afier
termination, terminate its orders and subcontracts related to the work -
which has been terminated and settle all outstanding liabilities and all

, claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State 1o the extent required, which
approval or ratification shall be final for the purpose of this SOW
Section;

c. Take such action as the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the

.2009-2013 BEAS ReferNet Statement of Work
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property related to the Contract which is in the possession of RTM
Designs and in which the State has an interest;

d. Transfer title or possession, as applicable, to the State and deliver in
the manner, at the times, and to the extent directed by the State, any-
property which is required to be furnished to the State and which has
been accepted or requested by the State; and

¢ Provide written Certification to the State that the RTM Designs or its
subcontractors have surrendered to the State all said property.

I. Assist in Transition Services, as reasonably requested by the State at
" no additional cost.

12 8 Force Majeure :

Neither RTM Designs nor the State shall be responsible for delays or - failures in
performance resulting from events beyond the contro) of such party and without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,
strikes,, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
‘ fallurcs nuclear accidents, earthquakes, and unusually severe weather. Except in the évent
of the foregoing, Force Majeure events shall not include RTM Designs’ inabitity to hire or
provide personnel needed for RTM Designs’ performance under the Contract.

.12.9 RTM Designs’ Relation to the State _ ‘
In the performence of the Contract, RTM Designs is in all respects an independent
contractor, and is neither an agent nor an employee of the State. Neither RTM Designs nor
any of its officers, employees, agents, or members shall have authority to bind the State or
receive any benefits, worker's compensation or other emoluments provndcd by the State to
its cmployees :

12.10 Assignment, Delegation and Subcontracts

12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any
of its interest, rights, or duties under the Contract without the prior written
consent of the State. Such consent shall not be unreasonably withheld.

12.10.2 RTM Designs shall*remain"wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcontractors, or other transferees

(“Assigns”) are used, unless otherwise agreed to in writing by the State, and

the Assigns fully assumes in .writing any and all obligations and liabilities

under the Contract from the Effective Date. In the absence of a written

{ assumption of full obligations and liabilities of the Contract, any permitted
assignment, delegation, subcontract, or other transfer shall: not relieve RTM

Designs of any of its obhgatlons under the Contract; nor affect any remedies

avaijlable to the State against RTM De51gns that may arise from any. cvent of .

2009-2013 BEAS ReferNet Statement of Work '
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default; and the State shall consider RTM Designs to be the sole point of
contact with regard to all contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent
shall be null and void, and may constitute an event of default at the sole
discretion of the State.

12.10.3 Notwithstanding the foregoing, nothing herein shall prohibit RTM Designs
from assigning the Contract to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fully assumes
in writing all obligations and responsibilities under the Contract. In the event
that RTM Designs should change ownership, as permitied under this SOW
Section 13.10.3, the State shall have the option to continue under the Contract
with RTM Designs, its successors or assigns for the full remaining term of the
Contract; continue under the Contract with RTM Designs, its successors or
assigns for such period of time as determined necessary by the State; or

~ immediately terminating the Contract without liability to RTM Designs, its
SUCCESSOrS OF sSigns.

12.11 Indemnification

12.11.1 RTM Dcsngns shall mdemmfy, defcnd and hold harmless the. State, its officers
and employees, from and against any and all losses suffered by the State, its
officers and employees, and any and all claims, liabilities or penalties asserted
against the State, its officers and employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to
‘arise out of) the acts or omissions of RTM Designs, its personnel or agents in
connection with RTM Designs’ performance of the Contract.

12.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

12 11.3 Survival
This SOW Section 13.11, lndemniﬁcauan shall survive termination of this

Agreement. -

12.12 Limitation of Liability

12.12.1 State T
Subject to apphcablc laws and regulauons in no event shall the Sm: be liable
for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to RTM
Designs shall not exceed two (2X) times the total Contract price set forth in
SOW Section 1.8 of the General Provisions form,

2009-2013 BEAS ReferNet Statement of Work
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Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State waive its sovereign immunity or any
applicable defenses or immunities.

12.12.2 The Contractor _ .

Subject to applicable laws and regulations, in'no event shall RTM Designs be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages and RTM Designs’ liability to the State shall not exceed two times
(2X) the total Contract price set forth in SOW Section 1.8 of the General
Provisions form. Notwithstanding the foregoing, the limitation of liability in this
SOW: Section 13.12.2 shall not apply to RTM Designs’ indemnification
obligations set forth in SOW Section 13.11: Jndemnification and confidentiality
obligations in SOW Section 12: Use of State's Information, Confdentiahry.
which shall be unlimited.

12.12.3 State’s Immunity
Notwithstanding the foregoing, nothing herein contained shail be deemed to

constitute a waiver of the sovereign immunity of the State, which immunity is . | '

hereby reserved to the State. This covenant shall survive termination or Contract
conclusion. )
S 12, 12 4 Surviva) -
This SOW: Section 13.12: Limitation of Liability shall survive termination or
- Contract conclusion. ' .

2009-2013 BEAS ReferNet ‘Statement of Work
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12.13 Insurance
12.13.1 RTM Designs-shall, at its sole expense, obtain and maintain in force, and shall
require any subcontractor or assignee to obtain and maintain in force, the following
insurance:

12:13.1.1 " comprehensive general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $250,000 per claim and $2,000,000

per occurrence; and

12.13.1.2 fire and extended coverage insurance covering all property sﬁbjcct to Contract
SOW Section 4.2 herein, in an amount not less than 80% of the whole replacement value

of the property.

12.13.2 The policies described in subparagraph 14.1 herein shall be on policy forms and .
endorsements approved for use in the State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New Hampshire.

12.13.3 RTM Designs shall furnish to the Contracting Officer identified in block 1.9, or his or
her successor, a certificate(s) of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the expiration date of each of the insurance
policies. The certificate(s) of insurance and any renewals thereof shall be attached and. are
incorporated herein by reference. Each certificate(s) of insurance shall contain a clause
requiring the insurer to endeavor to provide the Contracting Officer identified in block 1.9, or
his or her successor, no less than ten (10) days prior written notice of cancellation or
modification of the policy.

12.14 Workers Couipcnsation

12.14.1 By signing this ag}ecmcnt, RTM Designs agrees, certifies and warrants that RTM
Designs is in compliance with or exempt from, the requirements of N.H. RSA chapter 281-A -

("Workers' Compensation").

12.14.2 To the extent RTM:Designs is subject to the requirements of N.H. RSA chapter 281-
A, RTM Designs shall maintain, and require any subcontractor or assignee to secure and
‘maintain, payment of Workers® Compensation in connection with activities which the person
proposes o underiake pursuant to this Agreement. RTM Designs shall furnish the
Contracting Officer identified in block 1.9, or his or her successor, proof of Workers’ .
Compensation in the manner described in N.H. RSA chapter 281-A and any applicable

renewal(s) thereof, which shall be attached and are incorporated herein by reference. The

State shall not be responsible for payment of any Workers” Compensation premiums or for .

2009-2013 BEAS ReferNet Statement of Work
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any other claim or benefit for RTM Designs, or any subcontractor or employee of RTM
Designs, which might arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the Services under this
Agreement.

12.15 Waiver in Event of Default

No failure by either party to enforce any provisions hereof afier any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the Siate to
enforce each and all of the provisions hereof upon any further or other default on the part
of RTM Designs.

12.16 Notice ‘

Any notice by a party to the other party shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses. '

TO RTM Designs: TO STATE:
Linda Ross . John O’Neal
RTM Designs : State of New Hampshire
" 172 Highlands Square Dr. ‘Department of Information Technology
Hendersonville, NC 28792 49 Donovan Street

Tel: (888) 933-5052 Concord, NH 03301
C . Tel: (603) 271-4905

12.17 Amendment
The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the partics hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of New Hampshire.

12.18 Construction of Contract and Terms . ‘
The Contract shall be construed in accordance with the laws of the State of New
Hampshire without regard to its choice of law provisions, and is binding upon and inures
to the benefit of the parties and their respective successor and assigns. Any action may
only be brought in the State of New Hampshire, Merrimack County Superior Count.

12.19 Third Parties

The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed to confer eny such benefit.

2009-2013 BEAS ReferNet Statement of Work
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12.20 Headings
The headings in the Contract shall not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only.

12.21 Contract Exhibits - ’
The Contract Exhibits referred to and attached to the Contract are incorporated by
reference as if fully set forth herein. :

12.22 Survival . _ )
The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Reguirements, SOW Section 4.9: Accounting
Requirements, and SOW Section 12: Use of State’s Information, Confidentiality and
SOW Section 13.11: Indemnification which shall all survive the termination of the .

Contract. ‘

12.23 Entire Contract
The Contract Documents, which may be executed in a number of counterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings pertaining to
the Project.

12.24 Seversbility

In the event any of the provisions of this Agreement are held by a court 6f competent
jurisdiction to be contrary 10 any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

2009-2013 BEAS ReferNet Statement of Work
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CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the State with Softwaré Sysiem hosting, support, maintenance, and
upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral (1&R)
Sofiware System ReferWEB, the web-based search engine to be used by the ServiceLink network
and any other agent authorized by the Bureau of Elderly and Adult Services (BEAS).

RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updates to the ServiceLink and authorized

agent’s resource staff.

' Prior 1o the commencement of work on Non:Software and Written Deliverables, RTM Designs
shall provide to the State a template, table of contents, or agenda for review and prior approval by
the State.

The Deliverables are set forth in the table below in Section 2.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Priciﬁg will be
.effective for the Term of this Contract, and any extensions thereof,

2 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule - Activities / Deliverables / Milestones

l:‘::;::- Activity, Deliverable, ar Milestone Del;;;:ble P{):Jl::: Date
eferNET SQL Server System Licensed for
1 12 Organizations ' Hosted System August 1, 2009
2 ReferWeb Public Access System Hosted System August 1, 2009
3 ReferNET Agency Update & Survey System Hosted System August 1, 2009
, efesNET Technical Support and System System Support o
4 (Upgrades and Upgrades August |, 2009
ReferNET SQL Server System Licensed for
5. 12 Organizations ' Hosted System August |, 2010
6 eferWeb Public Access System Hosted System August 1, 2010
7 eferNET Agency Update & Survey System osted System August 1, 2010
" [ReferNET Technical Support and System System Support
8 Upgrades ' d Upgrades August 1, 2010
ReferNET SQL Server System Licensed for
- 9 12 Organizations - Hosted System August |, 2011
10 ReferWeb Public Access System [Hosted System [August 1, 2011
2009-2013 BEAS ReferNET Exhibit A — Deliverables
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4, SOFTWARE LICENSES

Software Licenses for the ServiceLink RcferNET Systcm are’ sct forth in Contract Exhibit J:
Sofrware License and associated pricing is established in Contract Exhibit B: Price and Payment

. Schedule. .

CONTRACT 2009-2013
EXHIBIT A .
CONTRACT DELIVERABLES

11 . IRefcrNET Agency Update & Survey System [Hosted System August 1, 2011 .

I‘E}eferNET Technical Support and System System Support
12 Ipgrades and Upgrades August 1, 2011

chfcrNET SQL Server System Licensed for o | '
13 - 12 Organizations Hosted System August 1, 2012
14 [ReferWeb Public Access System Hosted System __ |August 1, 2012
15 [ReferNET Agency Update & Survey System Hosted System _ [August 12012

_ IReferNET Technical Support and System System Support :
- 16 Upgrades - . and Upgrades August |, 2012

2009-2013 BEAS RefertNET Exhibit A - Deliverables
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

' CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Firm Fixed Price

This is 8 Firm-Fixed-Price Contract totaling $89,944. 00 for the period between the Effccnve Date
through July 31, 2013, RTM Designs shall be responsible for performing its obligations in accordance
- with the Contract. This Contract will allow RTM Designs 1o invoice the State for the following

Activities, Deliverables, or Milestones appearing in the price and payment tables below:

Tabie 1: Activity, Deliverable, or Milestone Price and Payment Table
R;:emreb::e Activity, Deliverable, or Milestone Del'll"v;;:ble D:::\?g:;t;)‘: te i‘;:l:::
: IReferNET SQL Server System Licensed osted _ :
1 - (for 12 Organizations System August 1,2009 | $11,000 |
Hosted ) o o i
2 ReferWeb Public Access System System August 1, 2009 $3,500
. [ReferNET Agency Update & Survcy Hosted .
3 System System August 1,2009 | $2,000
ReferNET Technical Support and Sysu:m System Support '
4 Upgrades . and Upgrades August 1, 2009 $5,986
, eferNET SQL Server Systcm Licensed . [Hosted
5 for 12 Organizations System August 1,2010 | $11,000
!Hoslcd R
6 ReferWeb Public Access System System August 1, 2010 $3,500
ReferNET Agency Update & Survey Hosted o _
7 System System August 1, 2010 $2.,000
ReferNET Technical Support and System  |System Support '
8 Upgrides d Upgrades Aupust 1, 2010 $£5,986
_ ReferNET SQL- Server System Licensed  [Hosted
9 for 12 Organizations System August 1,2011 | $11,000
Hosted
10 [ReferWeb Public Access System System August 1,2011 | $3,500
ReferNET Agency Update & Survey |Hostcd _
11 System System August 1, 201] £2,000
. [ReferNET Technical Support and System  [System Support |
12 Upgrades d Upgrades August 1, 2011 $5,986
ReferNET SQL Server System Licensed Elxosted
13 for 12 Organizations . stem ~August 1,2012 | $11,000

2009-2013 BEAS ReferNET- Exhibit B-Price and Paymenl Schedule
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Hosted
14 ReferWeb Public Access System vstem August 1,2012 | '$3,500
ReferNET Agency Update & Survey Hosted ‘
15 System . System August |, 2012 $2,000
I%eferNET Technical Support and System  [System Support
16 prrades iand Upgadcs August 1, 2012 £5,986
' GRAND TOTAL : $89,944
2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the -Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $89,944 (“Total
Contract Price™). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof.- The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Contract.

3. INVOICING

All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:

' identification of each Deliverable or Service for which payment is sought; date of delivery end/or
installation; .the Acceptance date triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the -
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

State of New Hampshire

Bureau of Elderly and Adult Services

Wendi Aultman, ServiceLink Program Manager
129 Pleasant Street :

Concord NH 03301

4. PAYMENT ADDRESS
All payments shall be sent to the following address: -

RTM Designs
Linda Ross
172 Highlands Sq. Drive #301
Hendersonville, NC 29792
1-888-933-5052

ind designs.com
Fed Tax 1D: 56-2535742

2009-2013 BEAS ReferNET- Exhibit B-Price and Payment Schedule
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Fed Tax 1D: 56-2535742

5. OVERPAYMENTS TO RTM DESIGNS
RTM Designs shall promptly, but no later than fifteen (15) business days, return 1o the State the full
amount of any overpayment or erroneous payment upon notice from the State,

6. CREDITS
The State may apply credits due to the Statc ansmg out of this Contract, aga:nst RTM Designs’
invoices with appropriate information attached.

7. PROJECT HOLDBACK
No holdback is necessary. .

8. RIGHT TO OFFSET
The State reserves the nght to offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permitted under the Contract, by New Hampshire RSA
80: ‘7 through 7-C, or any other provision of law.

2009 2013 BEAS RcfcrNET Exhibit B-Price and Payment Schedule
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SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

The following insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprehensive general liability insurance against all claims of bodily i injury, death
or property damage, in amounts of not less lhan $250,000 per claim and $2,000,000
per occurrence; and

is hereby amended to read:

~ 12.13.L2 comprehensive general liability insurance against all claims of bodily injury, death
T . or property damage, in amounts of not less than $250,000 per claim and $1,000,000
per occurrence; and ‘ o

2009-2013 BEAS ReferNET- Exhibit C ~ Special Provisions
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STATE OF NEW HAMPSHIRE
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- CONTRACT 2009-2013
EXHIBIT D
ADMINISTRATIVE SERVICES

1. STATUS REPORTS
The State believes that effective communication and reporting is essential to Project success.
RTM Designs shall submit reports in accordance with the Schedule and terms of the Contract.
Al reports shall be prepared in formats approved by the State. RTM Designs’ Project Manager
shall assist the State's Project Manager, or itself produce reports related to Project Management
as reasonably requested by the State. RTM Designs must produce project status reports on a
. Quarterly basis, which shall contain, at a minimum, the foliowing: '

1.1 lIssues and concems requiring resolution
1.2 Recommended solutions

2. STATE-OWNED DOCUMENTS AND DATA . .
RTM Designs shall provide the State access to all documents, State Data, materials, reports, and
other work in progress relating to the Contract (“State Owned Documents™). Upon expiration or .
termination of the Contract with the State, RTM Designs shall turn over all State-owned data,
documents, material, reports, and work in progress relating to the Contract to the. State at no
additional cost to the State. Data must be provided in electronic format and documents must be
provided in both printed and electronic format. - ' '

RTM Designs hereby agrees to the conditions of all applicable State laws and regulations, which
are incorporatéd herein by reference, regarding retention and access requirements relating to all
records relating to the Contract. The record retention policies of this. agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations. '

3. ACCOUNTING REQUIREMENTS

RTM Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable 1o the Contract shall be ascertainable from the

accounting system.

4. WORK HOURS :
Vendor personnel shall work normal business hours between 8:30 am and 5:00 pm, eight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project Manager. However, the State
requires an unpaid lunch break of ar /east thirty (30) minutes be taken after five (5) consecutive
hours of work. ' -

2005-2013 BEAS ReferNET- Exhibit D Administrative Services
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1. IMPLEMENTATION SERVICES
Implementation Services are not applicable to this Contract.

2009-2013 BEAS ReferNET - Exhibit E- Implementation Services
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. EXHIBIT G
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

RTM Designs shall provide the following Products and Services described in this Exhibit F, including but not
limited to: .

1. TESTING AND ACCEPTANCE )
If testing is required, RTM Designs shall bear all responsibilities for the full suite of test planning-
and preparation throughout the Project. RTM Designs shall be responsible for all aspects of
testing in the event that the Software is upgraded or a modification is made to the code as a part of
System maintenance under this Contract.

Testing shall include all appropriate planning, test scenario and script development, data and .
System preparation for testing, and execution of Unit Tests, System Integration Tests, Conversion
Tests, support of the State during User Acceptance Test and Implementation. In addition, RTM
Designs shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request,

" RTM Designs shall correct Deficiencies and support required re-testing as necessary. '

2. TEST REGION :
RTM Designs will provide to the State staff responsible for test and training activities at the |ocal
SLRC sites, a training/test region on the server.

3. SECURITY REVIEW AND TESTING
IT Security involves all functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures, and controls covering such areas as
identification, authentication, and non-repudiation.

Ali components of the Software shall be reviewed and tested to ensure they protect the State's
hardware, software, and its related data assets.

Service Component Defines the set of capabilities that:

Identification and Awuthentication Supports obtaining information about those
parties attempting to log on to the system or
application for security purposes and the

: validation of those users '

Access Control . Supports the management of permissions for:
logging onto the computer or network

Encryption Supports the encoding of data for security

] purposes :

[ntrusion Detection Supports the detection of illegal entrance into
the computer system

Verification Supports the confirmation of authority to
enter the computer system, application or
network

2009-2013 BEAS ReferNET - Exhibit G Maintenance and Support Services
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Digital Signature Guarantees the unaltered state of a file
User Management Supports the administration of computer,
' application and network accounts within the
organization
Role / Privilege Management Supports the granting of abilities to users or
: : groups of users of a computer, application or
. network
Audit Trail Capture and Analysis ' Supports the identification and monitoring of
rctivities within the application or system
Input Validation Ensures the application is protected from
’ buffer overflow, cross-site scripting, SQL
injection, and canonicalization.

3.1 Software Security

Tests shall focus on the technical, administrative, and physical security controls that have
been designed into the System architecture in order 10 provide confidentiality, integrity,
and avmlablhty Test procedures may include either Penetration Tests (pen test) or
source code analysis and review.
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1. SYSTEM MAINTENANCE

1.1 RTM Designs' Responsibility

RTM Designs shall maintain the ServiceLink ReferNET System in accordance with the
Contract. RTM Designs shall maintain, repair, and correct deficiencies in the Software,
including but not limited to the individual modules or functions, at no additional cost to
the State, in accordance with the Exhibit G: Support, Maintenance, and Hosting Services
terms and requirements, including without limitation, correcting all Defects and
Deficiencies; eliminating viruses or destructive programming; and replacing incorrect,
defective or deficient Software and documentation. '

RTM Designs shall maintain and support the System in all material respects as described
in the applicable program documentation until expiration or termination of the Contract.
The State must notify RTM Designs of any Service Deficiencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.]1 Maintenance Releases

RTM Designs shall make available to the State the latest program updates,
-general maintenance releases, selected functionality releases, patches, and
documentation that are gencrally offered to its customers, at no additional cost.

1.1.2 Interfaces, and Patches

All program updates, general maintenance releases, selected functionality
releases, patches, and documentation released to the State and applied by RTM
Designs as needed to meet the requirements.

2. SYSTEM SUPPORT

2.1  RTM Designs’ Responsibility
RTM Designs will be responsible for performing remote technical support in accordance
with the Contract Documents, inciuding without limitation the requirements, terms, and
conditions contained herein.

22 System Support Levels

2.2.1 Class A Deficiencies (Telephone Support)
Class A Deficiencies are System issues that significantly impact the State’s
ability to use the System. 1 .
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For all Class A Deficiencies, RTM Designs shall provide, to the State, on-call
telephone assistance, with issue tracking available to the State, between the hours
of 8:30am to 5:00pm-Monday thru Friday EST with an e-mail / telephone
response within fifteen (15) minutes of request;

2.2.2 Class A Deficiencies (Remote Support) |
For all Class A Deficiencies, RTM Designs shall provide support with remote
diagnostic services, within four (4) business hours of a request; and

2.23 Class B & C Deficiencies

Class B & C Deficiencies are issues that are related 1o components of the System
but.do not significantly impact the State’s ability to use the System.

For all Class B & C Deficiencies the State will notify RTM Designs of such
Deficiencies between the hours of 8:30am to $:00pm-Monday thru Friday EST
and RTM Designs shall respond back, within four (4) hours of notification, of
planned corrective action. '

3. SUPPORT INCIDENT DATA COLLECTION

3.1 Records . .
RTM Designs shall maintain a record of the activities related to warranty repair or
maintenance and support activities performed for the State. For all maintenance service
calls, RTM Designs shall ensure the following information will be collected and
maintained: ' i

Nature of the deficiency;

Current status of the deficiency; .

Action plans, dates, and times;

Expected and actual completion time; and
Deficiency resolution information.

O N

32 . System Monitdring
RTM Designs shall work with the State to identify and troubleshoot potentially large-
scale System failures or Deficiencies by collecting the following information: |

1. Mean time between reported deficiencies with the System;
2. ' Diagnosis of the root cause of the problem; and '
3. Identification of repeat calls or repeat System problems.
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RTM Designs shall provide periodic reports on reported mcldcnts upon request of
ServiceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM Designs shall provide hostmg services in accordance with the minimum specifications described in
-the Contracl, . -

4.1 Software

RTM Designs shall provide Software System hosting for the following soﬁware apphcatlons
to be used by the State and any other agent aulhonzcd by the State:
1

» NH ServiceLink ReferNet SQL Server version Information and Referral Software System
{ReferNet);

¢ the web accessible Agency Update System, used by scrwcc providers to send information
updates to the State staff; and

* the web-based search engine (ReferWEB), allowing both unlimited State and public access to ’
the State’s information, as well as, referral (I&R) resource database.

" 4.2 Operations

RTM Designs shall 'maintain a secure hosting environment providing all necessary
hardware, software, and Internet bandwidth to manage the application and support users
with permission based logins. ‘At a minimum, the System should support this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professional Version
2002, Intenet Explorer 6, and 128 bit encryption.

RTM Designs shall provide a secure Class A Data Center. providing equipment (including
dedicated servers), an on-site 24/7 system operator, managed firewall services, and
managed backup services. RTM Designs shall comply with the terms of the Service Level
Agreement described in Exhibit G Section 4.7.1: Srate Requirements — Service Level
Agreement, between RTM Designs and the State.

The Class A Data Center shall conform to the following specifications:
A. Air Conditioning — used to control temperature and humidity in the data center,
Temperature ranges shall be between 68 and 75 °F. Humidity shall be non-
condencing and be maintained between 40-55% with a maximum dew point of 62 °F.
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B.

Backup Power — uninterruptible power supplies shall be sized to sustain computer
systems and associated components for, at a minimum, the amount of time it takes for
a backup generator to take over providing power. Where possible, servers shall
contain redundant power supplies connected to commercial power via separate feeds.

Generator — sufficient to sustain computer systems and associated components for, at
a minimum, the amount of time it takes for commercial power to return. Fuel tanks
shall be large enough to support the generator at full load for a period not less than |
% days of operation.

Raised floor — required for more uniform air circulation in the form of a plenum for
cold air as weli as to provide space for power cabling and wetness monitoring.

Fire Protection System - fire detectors in conjunction with suppression. gaseous
systems installed to reduce the risk of loss due to fire.

Physically Secured - restricted access to the site to personnel with controls such as
biometric, badge, and others security solutions. Policies for granting accass must be
in place and followed. Access shall only be granted to those with a need to perform
tasks in the data center.

Operations tasks associated with monitoring the application and all servers include but
are not limited to: -

A,

B
c
D
E.
F.

G
H
1

Manage the databases on all servers located at RTM Designs’s facility.

. Manage services on all servers.
. Install and update all server patches and other wtilities within 60 day of release from

the manufacturer.

. Install application updates within 60 day of release from the manufacturer.

Monitor System, security and application logs.
Manage the sharing of data resources. -

. Manage daily backups, off-site data storage, and restore operations.
. Monitor physical hardware.

Immediately report to the State of New Hampshire any breach in security as described
in Contract SOW Section 12.2: State Confidentia! Information.

4.3 Disaster Recovery

Disaster Recovery is defined as the ability to return systems to a normal operating status after a
system failure. RTM Designs shail conform to adequate Disaster Recovery proceduus as defined
by the State of New Hampshire.
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A.

Planning — RTM Designs shall have documented Disaster Recovery Plans that address
the recovery of lost State data as well as their own. Systems shall be architected to meet
the defined recovery needs.

Hardware replacement — The Disaster Recovery Plan shall identify appropriate methods
for procuring additional hardware in the event of a component failure. " In most instances,
systems shall offer a level of redundancy so the loss of a drive or power supply will not
be sufficient to terminate services however, these failed components will have to be

replaced.

Backups — RTM Designs shall adhere 1o a defined and documented back-up schedule and
procedure. Back-up copies of data.are made for the purpose of facilitating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regularly. The minimum acceptable frequency is differential backup daily,

~ and complete backup weekly. Tapes or other back-up media tapes must be securely |

transferred from the site to another secure location so as 10 avoid complete data Joss with
the loss of afacility. If the State Data contains personally identifiable information, the
Data must be encrypted on the back-up tape. '

Data recovery — In the event that recovery back to the last backup is not sufficient to

-recover State Data, RTM Designs shall employ the use of database logs in addition to

backup media in the restoration of the database(s) to afford a much closer 1o real-time
recovery. To do this, logs must be moved off the. volume containing the database with a
frequency to match the business needs.

4.4 Network Architecture

RTM Designs must operate hosting Services on a network offering adequate performance to
meet the business requirements for the State application. For the purpose of this Contract, -
adequate performance is defined as 99.9% uptime, exclusive of the regularly scheduled
maintenance window. . .

A.

RTM Designs shall provide network redundancy deemed adequate by the State by
assuring redundant connections provided by multiple Internet vendors, so that a failure of
one Internet connection will not interrupt access ‘to the State application. Where
redundant connections are not provided, then the Internet vendor who provides the
Internet service to RTM Designs must have their service supplied by a provider(s) that
has multiple feeds to ensure that a failure in one of the larger carriers will not cause a
failure of the State’s service, ' '

RTM Designs’ network architecture must include redundancy of routers and switches in
the data center.
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4.5 Network Access

4.5.] Remote Access

Remote access shall be customized to'the State's business application. In instances where
the State requires access to the application or server resources not in the DMZ, RTM
Designs shall provide remote desktop connection to the server through secure protocols
such as a Virtual Private Network (VPN).

4.6 Security
RTM Designs shall employ security measures ensure that the State's application and data is protected.

A. Data If State data is personally identifiable, data must be encrypted in the operation
environment and on back up tapes, . ‘ "

B. Hardware All servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti-hacker, anti-spam, anti-spyware, and anti-malware utilities.
The environment, as a whole, shall have aggressive intrusion-detection and firewall
protection. .

C. Software All components of the infrastructure shall be reviewed and tested to ensure they

- protect the State’s hardware, software, and its related data assets. Tests shall focus on the

technical, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and availability.

In the development or maintenance of any code, RTM Designs shall ensure that the
Software is independently verified and validated using a methodology determined
appropriate by the State. All Software and hardware shall be free of malicious code.-

RTM Designs shall notify- the State’s Project Manager of any security breaches within

two (2) hours of the time that RTM Designs learns of their occurrence. RTM Designs

shall ensure its complete cooperation with the State’s Chief Information Officer in the

detection of any security vulnerability of the RTM Designs' hosting infrastructure and/or

the application. RTM Designs shall be solely liable for costs associated with any breach

of State data housed at their location(s) including but not limited to notification and any
" damages nssessed by the courts.

RTM Designs shall authorize the State to perform scheduled and random security audits,
including vulnerability assessments, of RTM Designs’ hosting infrastructure and/or the
application upon request. o
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D. Secnrity - Physical Infrastructure

RTM Designs shall provide fire detection and suppression system, physical security of and
infrastructure security of the proposed hosting facility. The environmental support equipment
of the RTM Designs website hosting facility: power conditioning; HVAC; UPS; generator
must be accepiable to the State.

The State requires that RTM Designs" facility is a Class A Data Cenier as spcciﬁed in Section
4.2: Operations. ;

4.7 Maintenance and Support

RTM Dcs.igns shall provide the support levels provided as well as metrics used to determine
success. :

4.7.1 State Requirements - Service Level Agreement '

* RTM Designs System support and maintenance shall commence upon the effective
date through the end of the Term, July 31, 2013, and any extensions thereof,

* Maintain the Hardware and Sofiware in accordance with the Specifications, terms,
and requirements of the Contract, including providing, upgrades and fixes as
required; .

* Repair or replace the Hardware or Software, or any portion thereof, so that the
System operates in-accordance with the Specifications, terms and requirements of the
Contract. .

* The State and ServiceLink staff shall have unlimited access, via phone or Email, to
the RTM Designs technical support staff between the hours of 8:30am to 5:00pm-
Monday thru Friday EST; _

* RTM Designs response time for support shall conform with the specific deficiency
class as described in the Exhibit G, Section 2.2: Support Levels.

* The ReferNET System shall be available to BEAS via the Internet 24 hours per day,
7 days per week. -

* The hosting server for the State shall be available twenty-four (24) hours a day, 7
days a week except for scheduled maintenance.

* RTM Designs will guide the State with possible solutions to resolve issues to
maintain a fully functioning, hosted System., .

* A regularly scheduled maintenance window shall be identified (such as weekly,
monthly, or-quarterly) at which time all relevant server patches and application
upgrades shall be applied. .
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. RTM Designs will give two business days prior notification to the State Project
Manager of all changes/updates and provide the State with training due to the
upgrades and changes.

¢ RTM Designs shall guarantee 99.9% uptime, exclusive of the regularly scheduled
maintenance window .

¢ If RTM Designs is unable to meet the 99.9% uptime requirement, RTM Designs shall
credit State’s account in an amount based upon the following formula: {Total Contracy

n{ract P The State must
- request this credit in writing.

* RTM Designs shall usc a change management policy for notification and tracking of
change requests as well as critical outages

* A critical outage will be designated when a business function cannot be met by a non-
performing application and there is no work around to the problem.

* All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by their respective manufacturers at all times. All critical patches
for operating systems, databases, web services, etc, shall be applied within sixty (60)
days of release by their respective manufacturers.

* Maintain a record of the activities related to repair or maintenance activitics
performed for the State. RTM Designs shall report quarterly on the following”

"o Server up-time ’ ' ' :
o All change requests implemented, including operating system patches
o All critical outages reported including actual issue and resolution
o Number of deficicncies reported by class with initial response time as well as
.. timetoclose,
* - -RTM-Designs shall provide the State with a personal secure FTP site to bé used by
. ServiceLink/BEAS for uploading and downloading files.
¢ The State and ServiceLink shall have the ability to copy and paste all text contained
* in the Help functions of ReferNET for the purposes of customizing ServiceLink and
authorized agent training; .

* The State and ServiceLink shall have the ability to copy and. integrate agency
résources from partnering customer's I&R databases to ServiceLink/BEAS's J&R.
database as well as copying and integrating agency resources from
ServiceLink/BEAS I&R databases to partnering customer’s I&R database. Partnering
customers include, but are not limited to, United Way of NH's NH211 system

4.8 Termination

RTM Designs agrees 1o transfer the State’s Data in its custody to another hosting vendor or to the
_ State upon termination or expiration of the Contract.
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1. PRIORITY RESPONSES
Exhibit H is not applicabie 1o this Contract.
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1. WORK FLAN
Exhibit I is not applicable to this Contract,

2009-2013 BEAS ReferNET - Exhibit 1 Work Plan

Inidal All Pages: ’
RTM’s Initial ’ i Page 49 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
' EXHIBIT J
ServiceLink ReferNET System SOFTWARE LICENSE

1. LICENSE GRANT

RTM Designs hereby grants to the State a worldwide, perpetual, immevocable, non-exclusive
limited license to use the ServiceLink ReferNET System Software Hosting Service, subject to the
terms of the Contract. The State may allow its agents and contractors to access and use the
ServiceLink ReferNET System Software Hosting Service, and in such event, the State shall first-
obtain written agreement from such agents and contractors that each shall abide by the terms and
condltlons set forth herein.

The State shall receive a worldwide, perpetual, irrevocable, non-exclusive paid-up limited right
and license to use, copy, modify and prepare derivative works of the Deliverables, subject to any
restrictions of any third-party materials embodied in the Deliverables and disclosed to the State in

RTM Designs' Proposal,

2. DOCUMENTATION
RTM Designs shall provide the State wnh ServiceLink ReferNET. System Soﬁwar: User
Documentation. The State may make a sufficient number of copies of the ServiceLink ReferNET
System Software for its licensed use and one copy of each program media.

RTM Designs shall provide the State with Unlimited user licenses and hard copy versions of the
Software’s associated User Documentation and cne (1) electronic version of the User
Documentation in Microsoft WORD and PDF format. The State agrees to include copyright and
proprietary notices provided to the State by RTM Designs on the copies.

3. RESTRICTIONS

The State shall not
8. Remove or modify any program markmgs or any notice of RTM Designs' proprietary
-+ rights;
b. Make the programs or materials available in any manner to any third party for use in
the third party’s business operations, except as permitted herein; or ,
¢. Cause or permit reverse engineering, disassembly or recompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual ‘property rlghts) in the
ServiceLink ReferNET System Software shall remain with RTM Designs.

5. SERVICELINK REFERNET SYSTEM SOFTWARE ESCROW
Not applicable to this Contract.
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-~

6. VIRUSES
RTM Designs shall provide Software that shall not contain any viruses, destructive programming,
or mechanisms designed to dlsrupt the performancc of the Software in accordance with the
* - Specifications.

As a part of its internal development process, RTM Designs will use best efforts to test the
ServiceLink ReferNET System Software for viruses. RTM Designs shal] also maintain a master )
copy of the appropriate versions of the ServiceLink ReferNET System Software, free of viruses.
If the State believes a virus may be present in the ServiceLink ReferNET System Software, then
upon its request, RTM Designs shall provide a master copy for comparison with and correction of
the State’s copy of the ServiceL ink ReferNET System Software.

7. AUDIT
Nat applicable.

8. NON-INFRINGEMENT
RT™M Dcs:gns warrants that it has good title to, or the right to allow the State to use, all Services,
Deliverables, and Software provided under this Contract, and that such Services, Deliverables,
and Sofiware (“Material™) do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any

" Material infringe their intellectual property rights, RTM Designs shall defend and indemnify the
State against the claim provided that the State:

. Promptly notifies RTM Designs in writing, not later than 30 days after the State
: receives actual written notice of such claim;

b. Gives RTM Designs control of the defense and any settlement negotiations; and

c Gives RTM Designs the information, authority, and assistance rcasonably necded to

defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If RTM Designs believes or it is determined that any of the Material may have violated someone
else’s intellectual property rights, RTM Designs may choose to either modify the Material to be
. non-infringing or cbtain a license 10 allow for continued use, or if these alternatives are not
commercially reasonable, RTM Designs may end the license, and require retum of the applicable
Material and refund all fees the State has paid RTM Designs under the Contract. RTM Designs will
not indemnify the State if the State alters the Material without RTM Designs’ consent or uses it
outside the scope of us¢ identified in RTM Designs’ user Documentation or if the State uses a
version of the Material which has been superseded, if the infringement claim could have been
avoided by using an unaltered current version of the Material which was provided to the State at no
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additional cost. RTM Designs will not indemnify the State to the extent that an infringement claim .
is based upon any information design, specification, instruction, software, data, or material not
fumished by RTM Designs. RTM Designs will not.indemnify the State to the extent that an
infringement claim is based upon the combination of any Material with any products or services not
provided by RTM Designs without RTM Designs’ consent

g
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1. WARRANTIES

1.1 Software T f
RTM Designs warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within
the System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications and Terms of the Contract. -

For any breach of the above Support and Maintenance warranty, the State’s remedy,
and RTM Designs’ entire liability, shall be: (a) the correction of program errors that
cause breach of the warranty, or if RTM Designs cannot substantially correct such
breach in a commercially reasonable manner, the State may end its program license
and recover the fees paid to RTM Designs for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or (b) the
re-performance of the deficient services, or (¢) if RTM Designs cannot substantially
correct a- breach in a commercially reasonable manner, the State may end the
relevant services and recover the fees paid to RTM Designs for the deficient
services, - :

1.2 Non-Infringement .

' RTM Designs warrants that it has good title to, or the right to allow the State to use,
all Services, Deliverables, and Software provided under this Contract, and that such
Services, Deliverables, and Software (“Material”) do not violate or infringe any
patent, trademark, copyright, trade name or other intellectual property rights or
misappropriate & trade secret of any third panty. -

The warranty of non-infringement shall be an on-going and perpetual obligation that

shall survive termination of the Contract In the event that someone makes a claim

against the State that any Material infringe their intellectual property rights, RTM
Designs shall defend and indemnify the State against the claim provided that the’
State: '

2. Promptly notifies RTM Designs in writing, not later than 30 days after the
State receives actual written notice of such claim; . .

b. Gives RTM Designs control of the defense and any settlement negotiations; -
and

¢. Gives RTM Designs the information, authority, and assistance reasonably
needed to defend against or settle the claim.

Notwithstanding the fdrcgoing. the State’s counsel may participate in any claim to
the extent the State secks to assert any immunities or defenses applicable to the
State,
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If RTM Designs believes or it is determined that any of the Material may have
violated someone clse’s intellectual property rights, RTM Designs may choose .to
cither modify the Material to be non-infringing or obtain a license to allow for
continued use, or if these alternatives are not commercially reasonable, RTM
Designs may end the license, and require return of the applicable Material and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the State alters the Material without RTM Designs’
consent or uses il outside the scope of use identified in RTM Designs’ user
Documentation or if the Stale uses a version of the Material which has been
superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost.
RTM Designs will not indemnify the State to the extent that an infringement claim is
based upon any information dcs:gn. specification, instruction, software, data, or
material not furnished by RTM Designs. RTM Designs will niot indemnify the State
to the extent that an infringement claim is based upon the combination of any
Material with any products or services not provided by RTM Designs, without RTM

Designs’ consent.

Viruses; Destructive Programming

RTM Designs warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Sofiware in
accordance with the Specifications.

Compatibility

RTM Designs warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded Software components
provided by RTM Designs to comrect Deficiencies or as an Enhancement, shall
operate with the rest of the System without joss of any functionality,

Licensing and Permits

RTM Designs warrants the RTM Designs is qualified and competent to provide all
Services under this contract; RTM Designs and all employees of RTM Designs hold
all necessary and appropriate licenses therefore, including those licenses needed for
the hosted software sysiems, and the RTM Designs shall obtain, and remain in
compliance with, all permits necessary and appropriate to provide said Services.
RTM Designs shall cause said licenses and permits to be maintained throughout the
life of this Contract. Failure to do so shall constitute a Material Breach. of this
agreement, and, in addition to any other remedy available at law or otherwise, shall
serve as a basis upon which the State may clect 10 suspend payments hereunder, or
terminate this Contract, or both.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT K
WARRANTY AND WARRANTY SERVICES

2. SERVICE WARRANTY

2.1 Services
RTM Designs warrants that all Services to be provided under the Contract will be
provided expediently, in a-professional manner, in accordance with industry
standards and that Services will comply with performance standards, specifications,
and terms of the Contract, :

22 Personnel

RTM Designs warrants that all personnel engaged in the Services shall be qualified
1o perform the Services, and shall be properly licensed and otherwise authorized to
do so under all applicable laws. r e -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
- EXHIBIT L
TRAINING SERVICES

1. TRAINING SERVICES
Exhibit L is not applicable to this Contract.

2009-2013 BEAS ReferNET Sysiem Exhibit L-Training
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT M
RFP AND ADDENDUMS

1. RFP AND ADDENDUMS
Exhibit M is not applicable to this Contract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT N

CONTRACTOR PROPOSAL BY REFERENCE

1. RTM DESIGNS PROPOSAL BY REFERENCE

RTM Designs’ Hosting, Suppon, and Maintenance Proposal preparcd by R’I‘M and sent to
BEAS on 10\13\08 is attached and incorporated herein.

-2009-2013 BEAS ReferNet Exhibit N-Contractor Proposal by Reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT O .
CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS
The following RTM Designs’ certificates are attached and incorporated herein:

A. RTM Design’ Certificate of Vote/Authority

B. RTM Design’ Certificate of Good Standing
C. RTM Design’ Certificate of Insurance

o ﬁ;-}‘.ﬂ;*;’"-
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