T ravcd URg
SEPOQ'1S r110:24 DAS
STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

)

129 PLEASANT STREET, CONCORD, NH 03301
603-271-4242  1-800-852-3345 Ext. 4242
Fax: 603-271-4712 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Jeffrey A. Meyers
Commissioner

Christine L. Santaniello

Director 3

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability to amend an existing contract with Southern New Hampshire Services, Inc., Vendor #177198
BOO6, 40 Pine Street, Manchester, New Hampshire 03103, for the provision of statewide Child Care
Resource and Referral Services, by increasing the price limitation by $520,000 from $6,160,000 to an
amount not to exceed $6,680,000, with no change to the contract completion date of June 30, 2021,
effective upon the date of Governor and Executive Council approval. 100% Federal Funds.

This agreement was originally approved by Governor and Executive Council on May 27, 2015
(ltem #21) and subsequently amended on May 4, 2016 (ltem #5A), August 3, 2016 (Item 5B},
February 1, 2017 (ltem #11), and June 5, 2019, (Item #20). .

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020 and 2021 upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

N

Fiscal Class Title Activity Current Increase/ Modified
year Code Budget Decrease Amount
2016 102-5600731 | Contracts for Pgr Svcs | 42117709 $990,000 -0- $990,000
2017 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 -0- $990,000
2018 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 -0- $990,000
2019 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 -0- $990,000
2020 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 $70,000 | $1,060,000
2020 102-500731 | Contracts for Pgr Sves | 42117708 $110,000 $190,000 $300,000
2021 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 $70,000 | $1,060,000 |

2021 102-500731 | Contracts for Pgr Sves | 42117708 $110,000 | $190,000 $300,000
Total $6,160,000 $520,000 | $6,680,000
EXPLANATION

This request is sole source because the increase in funding exceeds 10% of the original
contract price limitation. .
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The purpose of this request is to expand upon the existing contract that provides a statewide
Child Care Resource and Referral Services program that assists families in securing high quality child
care for their children; refers families to community supports, as needed: and assists early
childhood/child care programs to improve quality, by providing a centralized network of services for
families in need of child care and community services, and for early childhood/child care providers.
Many of the components of this contract are essential or specifically required to support and/or meet
the reauthorization of the Child Care and Development Fund Block Grant from the federal government,

Approximately 55 individuals will be served from October 1, 2019 through June 30, 2021 from
the additional funding through this contract amendment. Those individuals will become qualified to
teach in early childhood/child care settings through the DOL Apprenticeship Program or will increase
their qualifications by working toward attaining Associate Degrees through the T.E.A.C.H. NH Early
Childhood Scholarship Program.

Child Care Aware of New Hampshire, a statewide Child Care Resource and Referral Program
of Southern New Hampshire Services, Inc., was recently awarded a Teacher Education And
Compensation Helps New Hampshire (T.E.A.C.H.) Program for New Hampshire through the
T.E.A.C.H. National Center. This national program has served as a model for states to implement
scholarship and incentive programs to help individuals who are working in early childhood/child care
program settings to earn college credits, often leading to degrees. In NH, there is currently a shortage
of highly qualified applicants to work in early childhood programs, especially with infants and toddlers.
Research has shown that children achieve better outcomes when degreed teachers work in those
programs.

Additionally, the NH Early Childhood Impact Project/Career Pathways Strategy Group has laid
the groundwork for implementing a Department of Labor Apprenticeship Program for individuals who
need specific qualifications to work in early childhood programs. The Department of Labor (DOL)
Apprenticeship Program is a formal, industry-led, nationally-recognized, workforce training program
that provides in-house skill development through structured on-the-job learning supplemented with
technical and theoretical course work. Child Care Aware of New Hampshire has been chosen as the
entity to implement the DOL Apprenticeship Program, with a particular focus on those individuals who
express a desire to work with infants and toddlers. Child Care Aware of New Hampshire has built

* strong relationships with early childhood/child care programs. Therefore, it has the systems in place to
recruit individuals for both the T.E.A.C.H. NH Early Childhood Scholarship Program and the DOL
Apprenticeship Program and to co-locate and leverage resources for both programs.

The Division of Economic and Housing Stability administers the Child Care and Development
- Fund (CCDF) available through the Federal Office of Child Care (OCC). These funds support eligible
families by providing child care financial assistance and by supporting a variety of activities that assist
them in securing high quality child care. These federal funds also support continuous quality
improvement of early childhood/child care programs which includes helping individuals working in early
childhood, child care programs increase their competency through education and training.

Should the Governor and Executive Council not approve this request, the shortage of qualified
early childhood/child care staff, especially those qualified to work with infants and toddlers, may
worsen. Additionally it would also result in the Department potentially being out of compliance with the
Child Care and Development Fund Federal Plan and the additional requirements of the Child Care and
Development Block Grant Act, signed into law on November 19, 2014, which include spending up to
twelve percent (12%) of the funds on quality activities, of which three percent (3%) must be focused on
infant/toddler activities. The $260,000 in CCDF discretionary funds allocated for Fiscal Year 2020,
which must be encumbered by September 30, 2019, would no longer be available (i.e., must be
returned to OCC).
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Source of Funds: 100% Federal Funds from the Catalog of Federal Domestic Assistance
(CFDA) # 93.575, Federal Agency Department of Health and Human Services, Administration for
Children and Families, Child Care and Development Block Grant, and Federal Award Identification
Number (FAIN), 2001NHCCDF, 2101NHCCDF. '

Area Served: Statewide.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

rey AlMeyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
In providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

State of New Hampshire
Department of Health and Human Services
Amendment #5 to the Child Care Resource and Referral Services

This 5th Amendment to the CHILD CARE RESOURCE AND REFERRAL SERVICES contract (hereinafter
referred to as “Amendment #57) is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and SOUTHERN NEW
HAMPSHIRE SERVICES, INC., (hereinafter referred to as "the Contractor"), a non-profit corporation with
a place of business at 40 Pine Street, Manchester, New Hampshire, 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 27, 2015 (Item #21), as amended on May 4, 2016 (ltem #51), August 3, 2016 (ltem #5B), amended
on February 1, 2017 (ltem #11), and June 5, 2019 {Item #30), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #5 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisioné, Block 1.8, Price Limitation, to read:
$6,680,000.
Add Exhibit A-2, Amendment #5, Additional Scope of Services.
Add Exhibit A-3, Amendment #5, DOL Apprenticeship, impact Project.

Delete Exhibit B, Methods and Conditions Precedent to Payment, in its entirety, and replace with:
Exhibit B, Amendment #5, Methods and Conditions Precedent to Payment .

Add Exhibit B-6, Amendment #5, Budget Sheet.
Add Exhibit B-7, Amendment #5, Budget Sheet.
Add Exhibit B-8, Amendment #5, Budget Sheet.
Add Exhibit B-9, Amendment #5, Budget Sheet.
Add Exhibit K, DHHS Information Security Requirements.

© ® N O O;

Southern New Hampshire Services, Inc. Amendment #5 Contractor Initials %
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
rtment of Health and Human Services

3129 /19 /%4

Date / [ 7 Name: Chfisti San |ello
Title: Direttor, Division ¥f Economic & Housing Stability

Southern New Hampshire Services, Inc.

0/80//9 \vva-cgw—»‘/\a

Date Name./JJames Chaisson
Title: {Zhief Fiscal Officer

Acknowledgement of Contractor's signature:

State of YL‘P-L’D/"}"-'--ﬂﬂstt»‘\lCounty of Afr. l/.séormq \_on Hug . GL& 3017 . before the

undersigned officer, personally appeared the person ideatified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

L toe ABLAVN

Signature of Notary Public or Justice of the Peace

Southem New Hampshire Services, Inc. Amendment #5
RFP-2016-DCYF-01-A05 Page 2 of 3



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

a3k ] L.Q_D

L L L

Date Name:
Title: &/, @eaﬁ/“—ﬂ
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)
OFFICE OF THE SECRETARY OF STATE
Date Name:
Title:
Southern New Hampshire Services, Inc. Amendment #5
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A-2, Amendment #&

Additional Scope of Services

1. Scope of Work

1.1.  The Contractor shall create, promote and market the first Teacher Education And
Compensation Helps New Hampshire (T.E.A.C.H. NH) Early Childhood Scholarship
Program which will focus on the need for a well-qualified, fairly compensated and
stable workforce. The Contractor shall prioritize T.E.A.C.H. NH for early childhood
programs and teachers who care for and teach infants and/or toddlers.

1.2.  The Contractor shall develop an infrastructure which includes, but is not limited to:

1.2.1. Creating and implementing outreach and marketing resources to all early
childhood programs, including center-based and family child care, with a focus
on infant/toddler programs and infanttoddler professionals, in order to promote
T.E.A.C.H. NH;

1.2.2. Creating and establishing a T.E.A.C.H. NH Advisory Committee under the
guidance and expertise of the National Center to include NH early childhood
stakeholders;

1.2.3. Providing scholarships and stipends to T.E.A.C.H. NH recipients;

1.2.4, Providing support and mentoring for T.E.A.C.H. NH recipients in their efforts to
obtain a Child Development Associate credential (CDA) leading to an
Associate's Degree, or an Associate's Degree in Early Childhood Education;

1.2.5 Providing support and mentoring for T.E.A.C.H. NH sponsors (participating NH
Early Childhood/Child Care Programs);

1.2.6. Establishing and maintaining relationships between the T.E.A.C.H. NH program
staff and the T.E.A.C.H. National Center in order to adhere to and embrace the
T.E.A.C.H. core values and principles;

1.2.7. Providing the T.E.A.C.H. NH staff with the necessary resources and supports to
assist in the facilitation of this project as outlined by the National Center to include
specific technology, integration, professional development and technical
assistance; and

1.2.8. Creating and establishing a streamlined service defivery system that promotes
efficiencies and maximizes resources within all the Child Care Resource and
Referral (CCR&R) activities, which include, but are not limited to:

1.2.8.1. Sharing the CCR&R email distribution list;
1.2.8.2. Promoting T.E.A.C.H. NH opportunities at CCR&R meetings and trainings; and

Southern New Hampshire
Services, Inc. Exhibit A-2 Additional Scope of Services Contractor Initials
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A-2, Amendment #5

1.2.8.3. Marketing the T.E.A.C.H. NH Program at early childhood stakeholder meetings
. and events.

1.2.9. The Contractor shall provide scholarships, stipends, support and mentoring to a
minimum of twenty-five (25) T.E.A.C.H. NH recipients annually, with priority
being given to individuals working in infant and or toddler classrooms in early
care/child care programs.

1.3.  The Contractor shall establish a Department of Labor {DOL) Apprenticeship Program
— Early Childhood Education and Teaching Preschool Teacher (COP Code13.1210)
pursuant to the criteria and timeline established by the NH Early Childhood Impact
Project/Career Pathways Strategy Group (see Exhibit A-3).

1.3.1. The Contractor shall recruit a minimum of five (5) apprentices for the DOL
Apprenticeship Program

1.3.2. Priority for the DOL Apprenticeship Program shall be given to individuals
committed to working with infants and/or toddlers in early carefchild care
programs.

2. Staffing

2.1. The Contractor shall hire qualified staff to implement the T.E.A.C.H. NH Program.
Qualifications shall include, but are not limited to:

2.1.1. The T.E.A.C.H. NH Counselor must have a minimum of a Baccalaureate Degree
in Early Childhood Education {ECE), Child Development, Child and Family
Studies or in a related field with twenty-four (24) ECE credits: and

2.1.2. The T.E.A.C.H. NH Counselor must have at least five (5) years' experience
working in an early childhood setting serving children from birth through age eight
(8) years old with preferred two (2) years' experience in mentorship, coaching,
counseling and/or admissions.

2.2. The Contractor shall hire qualified staff to implement the DOL Apprenticeship
Program. Qualifications shall include, but are not limited to:

2.21. The DOL Apprenticeship Program Coordinator must have a minimum of a
Baccalaureate Degree in Early Childhood Education or a related field with
eighteen (18) ECE credits; and

2.2.2. The DOL Apprenticeship Program Coordinator must have a minimum of two (2)
years' experience working in an early childhood setting, or;

2.2.3. The DOL Apprenticeship Program Coordinator must have an Associate’s degree
in Early Childhood Education with at least five (5) years’ experience in lieu of a
Baccalaureate Degree, with the approval of the Contractor's Child Development
Director.

Southern New Hampshire
Services, Inc. Exhibit A-2 Additional Scope of Services Contractor Initials
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A-2, Amendment #5

3. Reporting

3.1.  The Contractor shall submit quarterly reports electronically no later than the fifteenth
(15%) day of the month following the end of each quarter, in a format provided by the
Department that includes the Deliverables listed in Section 5.

4, Work Plans

4.1. Work plans shall be submitted to the Department within forty-five (45) days of the
approval of this contract for each component of this contract. The Work Plans shall

include:
4.1.1. Obijectives, activities and a timeline for the T.E.A.C.H. NH Program; and
412 Objectives, activities and a timeline for the DOL Apprenticeship Program.

5. Deliverables

5.1. The Contractor shall ensure that the following deliverables are annually achieved and
monitored quarterly:

51.1. The Contractor shall submit the Work Plans listed in Section 4 no later than forty-
five (45) days from the Amendment #5 effective date.

51.2. The Contractor shall implement the objectives, activities and timelines as
specified in the Work Plans.

51.3. Annually, the Contractor shall develop and submit to the DHHS, a corrective
action plan for any deliverable that was not achieved.

Southem New Hampshire
Services, Inc. Exhibit A-2 Additional Scope of Services Contraclor Initials
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Exhibit A-3 Amendment #5

Early Childhood Workforce Impact Project
Career Pathways Strategy Group

Department of Labor Apprenticeship Program - Early Childhood Education and Teaching
Preschool Teacher (CIP Code 13.1210)

Recommendations

Bureau of Child Development and Head Start Collaboration (BCDHSC) will identify funding and
staffing to oversee and manage the program (including position, travel and expenses, quality
money to support formal coursework and training for mentors and apprentices, stipends,
recruitment expenses, and center support). Bureau should determine best approach to staffing
whether it be via Bureau staff, current contractor, or via an RFP process.

Apprenticeship program staff will confer with the Impact Project’s Career Pathways Strategy
Group during implementation. The research done by this group will provide a strong
foundation for meeting the expectations of the Department of Labor and establishing a well-
developed program. This group has drafted the on-the-job competencies and schedule for
recommended college coursework.

Iimplementation Plan
Phase One — Preparation (anticipate 6 months)

e Establish an Early Childhood Apprenticeship Program Advisory Group (appropriate
representatives ex. higher education, Spark NH Workforce and Professional
Development Committee, Child Care Advisory Council)

¢ Hire an Apprenticeship Program Coordinator

¢ Register the Apprenticeship program with the Department of Labor {must have first
apprentice in place within one year)

o Establish desired outcomes and performance measures for the apprenticeship program.
(in phases, with scalable objectives)

e Create a workplan and timeline for implementation of the apprenticeship program.
(recommend using implementation science as a framework}

¢ Establish an operating budget (responsibility of coordinator under parameters set by
BCDHSC and Contractor)

o Establish criteria for program participation and situations where a program would be
out of compliance

e Establish criteria for trainee apprentices (application, handbook, procedures, reporting
etc.)

e Approve on-the-job competencies the apprentices will have upon completion, identify
skill training protocols mentors will follow, and develop/maintain a monitoring system
to track completion.

¢ Map out formal education track with colleges and universities {college courses to meet
licensing standards for lead teacher position) or if research indicates alternative
approaches to education and experience are valid a change to Child Care Licensing Rules

’
SNHS, Inc. RFP 2016-DCYF-01-A05 Contractor Initials & Date ): &/2 2//?



Exhibit A-3 Amendment #5

would be recommended.

e Connect with Child Care Licensing Unit as decisions and recommendations are made for
alternative options for lead teacher qualifications.

e For college level courses use BCDHSC scholarships and/or other sources of aid)) so that
apprentices receive maximum tuition assistance.

¢ Identify process for applying prior learning and/or coursework

¢ Develop an outreach/communications plan to inform and recruit both programs and
individuals to the apprenticeship program. Plan should include identification of multiple
audiences, method for reaching audience, messages, etc.

¢ Develop operational policies and procedures (application, handbook, procedures,
reporting etc.)

¢ Develop job descriptions for supervising mentors.

Phase Two — Launch (anticipate 6 months)

¢ Implement outreach plan.

¢ Identify child care programs who will hire and sponsor apprentices - Department of
Labor will lead on TA to register. Work with Lab Schools at college campuses.

¢ Provide technical assistance to programs to budget for salary increases as apprentices
complete steps

s Prepare supervising mentors (a course or seminar on mentoring) approve stipends for
their involvement

* Recruit apprentices and match with employers or assist employers with potential hires
they identify

¢ For trainees without a high school! diploma assist in fulfilling approved pre-apprentice
requirement (ESOL, Job Core, TANF, CTE, Work Ready NH, or GED)

s Approve apprentice candidates and launch program (Expenses for mentor stipends will
depend on startup projections and expansion efforts)

Phase Three — Expansion

¢ Work with the BCDHSC to propose and obtain funding to scale up the program including
a full-time position, increased stipends, and expansion of sites and trainees.

¢ Manage program, provide reports and ensure compliance of all aspects of the program
including update (when necessary) on-the-job competencies, policies, and approved
coursework.

Early Childhood Apprenticeship Program Advisory Group
s Advocate for the apprenticeship program & increase its visibility
¢ provide informed input as policies and procedures are developed and activities are
implemented
¢ Engage partners and inform the early childhood community
¢ Advise coordinator in decision making processes for implementation and compliance of
program outcomes

SNHS, Inc. RFP 2016-DCYF-01-A05 Contractor Initials & Date



Exhibit A-3 Amendment #5

Early Childhood Apprenticeship Program
Apprenticeship Program Coordinator Job Description

Overall responsibilities: Oversight of the implementation, management, and sustainability of a
statewide apprenticeship program for early childhood education in coordination with the US
Department of Labor {DOL).

Duties include but are not limited to:

SNHS, Inc.

Coordinate all processes with US Department of Labor, NH representative

Staff and convene the Early Childhood Apprenticeship Program Advisory Group
Establish criteria and application process for programs, mentors, and apprentices
Create and maintain manual for expectations, processes, and tracking

Facilitate recruitment of programs and apprentice candidates; develop informational
materials and web presence

Review and approve applications for all aspects of program participation

Review and approve applications for apprentice candidates including determination if
candidate must complete a pre-apprentice program before being accepted.
Establish criteria for successful completion of apprenticeship requirements and all
necessary forms, tools {ex. journals, portfolio, artifacts, files, observations) and
evaluation materials

Identify parameters for application of prior learning to competencies, hours, and
coursework

Create or identify and implement mentor training (ex. course or seminar)

Track data required for completion of competencies, hours, and coursework for
apprentices and report to DOL

Monitor and evaluate the desired outcomes and performance measures for the
apprenticeship program and report to the BCDOHSC

Monitor budget for expenses, mentor stipends, and any other affiliated costs
Schedule and host mentor and apprentice collaboratives and networking (statewide or
regionally} for the purpose of fostering retention and peer support

Monitor how the apprenticeship is working for programs, apprentices and mentors.
Identify successes

Identify barriers to participation or progress from program, apprentice and mentor
vantage points

Reduce the barriers.

Use data to make adjustments/improvements

Monitor program compliance and impose sanctions when appropriate

Fulfill other duties as identified

RFP 2016-DCYF-01-A05 Contractor Initials & Date
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Exhibit A-3 Amendment #5

Budget — Annual

Coordinator Salary (50% time) 35,000

Fringe (42.3%) 14,800

Travel 4,500*

Mentor Stipends @51,000 annual 5,000* (pilot year 5 sites, S apprentices)
Supplies 700 '

Total 60,000

*travel and stipends variable during initial phase

NH EC Workforce Impact Project/ Career Pathways/TMc

Final, Approveq 7/22/2019

4
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New Hampshire Department of Health and Human Services
CHILD CARE RESOURCE AND REFERRAL SERVICES

Exhibit B, Amendment #5

Method and Conditions Precedent to Payment

. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

. This Agreement is funded with federal funds as follows: 100% Federal Funds from the
Catalog of Federal Domestic Assistance {CFDAM 93.575, Federal Agency Department
of Health and Human Services, Administration for Children and Families, Child Care
and Development Block Grant, Federal Award Identification Number (FAIN) #
2001NHCCDF.

. Failure to meet the scope of services may jeopardize the funded Contractor's current
and/or future funding.

. Payment for said services shall be made quarterly as follows:

4.1.Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfilment of this Agreement, and shall be in accordance with the approved
line items as specified in Exhibit B-6, Amendment #5, Budget Sheet through Exhibit
B-9, Amendment #5, Budget Sheets.

4.2.The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth (20™") working day following the end of each quarter, which identifies and
requests reimbursement for authorized expenses incurred in the prior quarter.

4.3.The Contractor shall ensure the invoice is completed, signed, dated and returned
to the Department in order to initiate payment.

4.4. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

. The Contractor shall keep detailed records of their activities related to Department-
funded programs and services and have records available for Department review, as
requested.

. The final invoice shall be due to the State no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7 Completion Date.

SOUTHERN NEW HAMPSHIRE
SERVICES, INC. Exhibit B, Amendment #5 Contractor Initials
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New Hampshire Department of Health and Human Services
CHILD CARE RESOURCE AND REFERRAL SERVICES

Exhibit B, Amendment #5

7. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to DHHS.ChildDevelopment@dhhs.nh.gov, or invoices may be mailed to:

Financial Administrator

Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

8. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to the services
provided, or if the said services or products have not been satisfactorily completed in
accordance with the terms and conditions of this agreement.

10. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting amounts between budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be
made without obtaining approval of the Governor and Executive Council.

SOUTHERN NEW HAMPSHIRE
SERVICES, INC. Exhibit B, Amendment #5 Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. *Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as ali medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information {PHI), Personal Information (Pl), Personal Financial
Information (PFIl), Federal Tax Information {FTI), Social Security Numbers (SSNj},
Payment Card Industry (PCI), and or other sensitive and confidential information.

4, “End User’ means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data;, and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health 'and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “"Open Wireless Network”™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 3569-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. *Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to wunauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHi
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI| in violation of such additional
restrictions and must abide by any additional security safeguards.

4, The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1.

V5. Last update 10/08/18 Exhibit K Contractor [nitials
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Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network, End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technolegy, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, {from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and menitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIFPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in" all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/'vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologicaily secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on
May 28, 1965. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506
Certificate Number: 0004499674

IN TESTIMONY WHEREOQF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 17th day of April A.D. 2019.

Gy Lok

William M. Gardner
Secretary of State




CERTIFICATE OF VOTES

(Corporate Authority)
I, Orville Kerr , Clerk/Secretary of Southern New Hampshire Services, Inc.
(name) {corporation name)
(hereinafter the “Corporation™), a New Hampshire corporation, hereby certify that: (1) I am the duly

(state)
elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such

books; (4} that the Board of Directors of the Corporation have authorized, on September 8, 2018, such authority
(date)

to be in force and effect until \] ved 20 203/

(contract termination date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director
(name) (position)

James Chaisson Chief Fiscal Officer
-(namc) ' {position)

Ryan Clouthier ‘ Deputy Director
(name) (position)

Ron Ross Housing Fiscal Officer
{name) . : {position) :

(5) the meeting of the Board of Directors was held in accordance with  New Hampshire
(state of incorporation)

law and the by-laws of the Corporation; and (6) sald authorization has'not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

[N W SS WHEREOF , I have hereunto set my hand as the Clerk/Secret the corporation this -

Q¥ " day of gou € , 201 .
v Clerk/Secretary
STATE OF NEW HAMPSHIRE ‘
COUNTY OF HILILSBOROUGH _
o .
OnthisQ8 __ day of &é’k_ﬂ_ 2009 , before me, Qg Irra S hrer the
undersigned Officer, personally appeared Orville Kerr who acknowledged her/himself to be
the Secretary of Southern New Hampshire Services, Inc. ' , @ corporation and that
she/he as such _Secretary being authorized to do so, executed the foregoing instrument for the

purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary PBEB&A D. STOHRER
Notary Public - New

Commission Expiration Date: My Commission Expires November 18, 2020
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CERTIFICATE OF LIABILITY INSURANCE

GNISSI
DATE (MM/DDIYYYY)
8/27/2019

SOUTNEW-12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND - THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this cortificate does not confer rights to the certificate holder in lieu of such endorsement(s).

rropyucer Liconse # 1780862
HUB International New England

ACT
PHONE

| (AIC, No, tty: (781) 792-3200

[FAX wep(781) 792-3400

600 Longwater Drive
Norwall, MA 02061-9146 £5.
__ INSURER{S) AFFORDING COVERAGE NAIC #
wsurer 4 ; Cincinnatl insurance Company 10677
INSURED msurer e ; Eastern Alliance Insurance Company 10724
Southern Now Hampshire Services Inc INSURER C :
40 Pine Street INSURER D :
Manchester, NH 03103 '
INSURER £ :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNSR TYPE OF INSURANCE o e POLICY NUMBER SR ) | M) LMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE R 1,000,000
| cums-mane | X ] occur ETD 041 72 57 12/31/2016 | 1213112019 | DAMAGE 10 RENTED s 100,000
X | Professional Llab, MED EXP {Any one v s 10,000
J PERSONAL 8 ADVINJURY _ | § 1,000,000
GEN1. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X | poLicy D FES D Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: ]
A | AUTOMOBILE LIABILITY Jmls"‘aﬁ LM s 1,000,000
X | any auto ETA 041 72 60 12/31/2018 | 12/31/2019 BODILY INJURY (Per persor) | §
[ | OWNED SCHEDULED
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SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Secure and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and employment related
assistance

Remove obstacles and solve problems which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

Wb b —

~ o

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuais.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.
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Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Harlr_llpshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2018, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January 17, 2019. '

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization’s internal control over financial reporting. (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a-deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization’s combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and Other Matters

~ As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of their
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OQuellette I Associates, PA.
Certified Public Accountants -

January 17,2019
Lewiston, Maine
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Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the 'Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2018. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of .compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2018.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance, Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.
t
A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section. and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2018, and have issued our report thereon dated January 17,
2019, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements.  Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such.information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette oI Associates, PA.

Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2d|s

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
FEDERAL AWARDS
LS. Department of Agriculture:
Pass-Through State of New Hampshire Depariment of
Health and Human Services
WIC Special Supplemental Nutrition Program for Women,
Infants and Children 10.557 134NH703W 1003 3 - 5 1.266,078
10.557 I74NH703W 1003 114,559
1,380,637
WIC Grants to States 10.578 174NHT781W5413 30,400
Pass-Through Belknap Merrimack Conununity Action Program
Commodity Supplemental Food Program 10.565 201818Y800544 120,535
10.565 201919Y800544 9,185
129,720
Pass-Through State of New Hampshire Department of
Education ’
Child and Adult Care Food Program 10.558 1,033,234
Summer Food Service Program for Children 10.559 96,565
Totzl U.S. Department of Agriculture s - § 2,670,556
;8. Department of Housing and Urban Development:
Direct Program .
Scction 8 Moderate Rehnbilitation Single Room Occupancy 14,249 $ 383630
Pass- Through State of New Hampshire Department of
Health and Human Services
Emergency Solutions Grant Program 14.231 E17-DC-33-0001 60,563
Pass-Through Belknap Merrimack Community Action Program
Lend-Based Pant Hazard Control in Privately-Cwned Housing 14.900 5.000
Pass-Through the City of Nashua, NH
Lead-Based Pant Hazard Control in Privately-Cwned Housing 14.900 NHLB0O574-14 2,970
Total U.S. Department of Housing and Urban
Development b - s 457,163
Subtotal b - § 3,127,719




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2018

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipicnt Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward B $ - $ 3.127,719

U.S. Department of Labor:
Pass-Through State of New Hampshire Department of

Resources and Economic Development
WI10A Cluster

WIOA Adult Program 17.258 02-6000618 s 212,937 $ 1,700,555
WIQA Dislocated Worker Formuta Grants ‘ 17.278 02-6000618 162,752 1,870,134
Total WIOA Cluster 375,689 3,570,689
WIOA National Dislocated Worker Grants / WIA National
Emergency Grants 17.277 02-6000618 160,360 617,175
WIOA Dislocated Worker National Reserve Technical
Assistance and Training . 17.281 02-6000618 25,000
Total U.S. Department of Labor S 536,049 § 4212864

U.S. Department of Energy:
Pass-Through State of New Hampshire Governor's Offic

Office of Energy and Planning )

Weatherization Assistance for L.ow-Income Persons §1.042 EE0006169 § 855,044
EE0007935 20,984

876,028

Emergency Food and Shelter National Board Program 97.024 592600-007 10.646
Total U.S, Department of Energy: $ - S 886,674

U.S. Department of Education;

Pass-Through State of New Hampshire Departmens

Of Education
Adult Education - Basic Grants to States ‘ 84.002 67011-ABE s 113,841
84.002 67011-ABE 35,798
84.002 67011-ABE 93,755
84.002 67011-ABE 47,509
Total LS, Department of Education s - $ 290,903
Corporation for National and Community Services:
Direct Program -
Retired and Senior Volunteer Program 94.002 17SRANHO002 ] - b 106,968
Total Corporation for National and
Community Services s - s 106,968
Subtotal § 536,049 S B.625128




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2018

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward § 536,049 § 8.625,128
U.S. Department of Health and Human Services:
Direct Program -
Head Start 93.600 DICH2057-05-00 ™ $ 6,239,782
93.600 01HP0009-03-01 326,680
6.566,462
Pass-Through State of New Hampshire Office of '
Energy and Planning
Low-Income Home Energy Assistance 93.568 G-17BINHLIEA 1.323.955
93.568 G-18BINHLIEA 9,126,358
- 10,450,313
Speciat Programs for the Aging. Title 111, Pant B, Granls
for Supportive Services and Senior Centers 93.044 I17TAANHT3SP 18,143
Pass-Through State of New Hampshire Depariment
Of Health and Human Services
Temporary Assistance for Needy Familics 93.558 2017G996115 639,059 2,770,651
93.558 2018G996113 53,575 232,776
692,634 3,003,427
Community Services Block Grant 93.569 G-17BINHCOSR 1,525,321
Community Services Block Grant Discretionary Awards 93570 G-17BINHCOSR 65,951
CCDF Cluster
Child Care and Development Block Grant 93.575 2017G996005 884,685
Child Care Mandatory and Matching Funds of
The Child Care and Development Fund 93.596 2017G999004 1,149,612
Total CCDF Cluster 2.034,297
Pass-Through Manchester Community Health
Substance Abuse and Mental Health Services
Projects of Regional and National Significance 93.243 1H795M061289 23,981
Total U.S, Department of Health and :
Human Services $ 692,634 $ 23.687.895
U.S. Department of Home¢land Security:
Passed-through Regional United Way Agency
Emergency Food and Shelter National Board Program 97.024 s - s 11,000
Total U.S. Department of Homeland Security s - s 11,000

TOTAL EXPENDITURES OF FEDERAL AWARDS

§ 1,228,683

$ 32,324,023




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2018

NOTE I:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2018. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Adminisirative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it
is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2018.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
8.60% with the Department of Health and Human Services.



A
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2018

Section 1 Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued:

. Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?
Noncompliance material to financial statements noted?
Federal Awards

Internal control over major programs:
Material weakness(es) identitied?

Significant deficiency(ies) identified?

Type of auditor’s report issued on compliance
or major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

CCDF Cluster

WIOA Cluster

Child and Adult Care Food Program
Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs:

~ Auditee qualified as low-risk auditee?

Section 11 Financial Statement Findings

No matters are reportable.

Yes
Yes
Yes

Yes
Yes

Yes

Section III Federal Award Findings and Questioned Cos_ts

No matters are reportable. '

10

Unmodified

¥ No

V¥ None reported
¥ No

vy No

V¥ None reported

Unmodified

CFDA Number

93.575/93.596
17.258/17.278
10.558
93.568

$970,534
No
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INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the. combined statements of
financial position as of July 31, 2018 and 2017, and the related combined statements of activities,
functional expenses, and cash flows for the vears then ended, and the related notes to the combined
financial statements.

Ma}:agemem’s' Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the combined financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States -
of America and the standards' applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial .statements
are free of material misstatement. .

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization’s preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization’s internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated January 17, 2019
on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Southern New Hampshire Services, Inc.
and affiliate’s internal control over financial reporting and compliance.

Oucllette &I Associates, PA.

Certified Public Accountants

Januvary 17, 2019
Lewiston, Maine |



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31,2018 AND 2017

ASSETS
' 2018 2017
CURRENT ASSETS
Cash 5,699,842 $ 5,889,396
Investments 9,085,663 8,375,305
Contracts receivable 4,165,520 3,790,824
Accounts receivable 836,174 590,607
Prepaid expenses 90,163 75,410
Under applied overhead 67,750 113,924
Total current assets 19,945,112 18,835,466
FIXED ASSETS
Land 2,571,794 2,313,783
Buildings and improvements 11,610,610 10,429,907
Vehicles and equipment 1,278,185 1,285,271
Total fixed assets 15,460,589 14,028,961
Less - accumulated depreciation 4,964,258 4,720,487
Net fixed assets 10,496,331 9,308,474
OTHER ASSETS ‘

Restricted cash 402,738 211,188
TOTAL ASSETS $ 30,844,181 $ 28355,128
LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of long-term debt 122,582 3 121,437
Accounts payable 458,388 471,715
Accrued payroll and payroll taxes 1,102,712 1,330,368
Accrued compensated absences 345,967 326,281
Accrued other liabilities 238,012 347,332
Refundable advances 1,309,098 1,137,688
Tenant security deposits 81,801 68,705
Total current liabilities 3,658,560 3,803,526
LONG-TERM LIABILITIES
Long-term debt, less current portion 3,134,219 2,330,118
TOTAL LIABILITIES 6,792,779 6,133,644
NET ASSETS
Unrestricted 24,051,402 22,221,484
TOTAL LIABILITIES AND NET ASSETS $ 30,844,181 $ 28,355,128

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue
Prograrn service fees

Local funding

Rental income

Gifts and contributions

Interest and dividend income
Unrealized gain on investments
Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
" Program services:
Child development
Community services
Economic and workforce development
Energy
Language and literacy
Housing and homeless
Nutrition and health
Special projects
Volunteer services
SNHS Management Corporation
Total program services
Support services:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

t

2018 2017
$ 36935915 $ 33,840,476
790,570 1,011,973
318,992 352,618
994,930 945,056
638,712 207,972
271,590 262,258
441,314 761,151
640,735 633,151
41,032,758 38,014,655
8,424,337 7,698,835
1,449,210 1,504,282
7,756,926 8,549,808
12,777,365 10,052,962
370,697 344,985
238,541 181,366
2,486,119 2,390,236
1,797,358 1,455,860
114,704 158,879
2,017,381 1,852,665
37,432,638 34,189,878
1,770,202 1,766,597
39,202,840 35,956,475
1,829,918 2,058,180
22,221,484 20,163,304

5 24,051,402

$ 22,221,484

See independent auditor's report and accompanying notes.to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31,2018

EXPENSES
Payroll
Payroll iaxes
Fringe benefits
Workers comp, insurance
Retirement benefits
Consuliant and contractual
Travel and transportation
Conferences and meetings
CGccupancy
Advertising
Supplics
Equip. renials and maintenonce
[nsurance
Telephone
Postage
Printing and publications
Subscriptions
Program suppon
Interest
Deprecialion
Assistance 10 clients
Crher direct expense
Miscellaneous
In-kind

(Gain) Loss en disposal of asseis

SUBTOTAL
Over spptied indirect costs
Eliminations

TOTAL EXPENSES

Program Services

Economie Nutrition

Child Community Workforce Language and Housing and

Development Services Development Encrgy Literacy and Homeless Henlth
$ 4957052 § 954,145 § 2665005 § | 604801 S 260923 § 108,074 § 996,641
408,351 75.089 211,297 134,215 22,698 8,701 82,048
1,165,602 126,449 394204 368,108 12,404 16,013 205,632
103,257 9,387 6.542 16,946 651 m 32119
262,648 84,961 173,276 83,274 6,498 6,622 56,860
40,049 26,382 1,534,030 1,575,384 6514 459 22816
117,346 35209 64,513 41,310 812 5490 50,659
- 5.071 - 7,585 65 - 4,786
509,137 57,628 738,328 135,204 24,229 1,020 76,845
9.803 - 8489 1,442 25 - 150
372,610 20,349 32,178 65,002 11,743 219 57,054
21,468 82 39,839 19.776 934 - 23,648
19,453 25,393 6,933 20,120 - - 6,563
67,962 22.505 46,995 19.322 2,398 420 44,357
3.837 201 1481 34,823 350 82 3.683
4679 673 - 304 1,511 275 224
- 635 - - - - -
- 16.178 - 29,907 8176 - -
11,962 - - - - - -
54,064 5920 7.900 13,280 1,144 - 1,468
7.800 - 1,826,232 8.613.799 - 90.8375 528,940
246,533 10.013 32 566 18.899 - - 294,475
85.920 446 11,094 2,190 9,522 . 5009
2,269 028 - - - - - -
10,738,861 1,476,716 7.801,122 12,805,693 370,697 238,541 1,493,979
(2,314,524} {27.506) (44,196) (28,328) - - (7,860)
5 8424337 § 1449210 § 7,756,926 § 12,777.365 § 304697 § 238,541 § 1486119

See independent auditor's report and sccompanying notes 10 the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued}
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES
Payroll
Payroll taxes
Fringe beneflis
Workers comp, insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Adventising
Supplies
Equip. rentals and maintenance
Insurance

" Telephone
Postage .
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance 1o clients
Other direct expense
Miscellaneous
In-kind

(Gain} Loss on disposal of assets

SUBTOTAL
Over applied indirect costs
Eliminations

TOTAL EXPENSES

Suppont
Program Services Services
SNHS Management
Special Volunteer Management  Totzl Program and

Projects Services Corporation Services General Total Expenses
s 63372 % 75,363 § 422932 S 12,108,310 S 1,258,069 § 13,366,379
5,433 6,159 42979 996,970 96,197 1,093,167
1,447 13,772 137,202 2,440,853 154,995 2,595,848
2,427 188 8.844 180,632 4,341 184,973
2,305 3179 44.515 724,438 113,858 838,296
1,630,101 448 171,365 5,007,648 70,685 5,078,333
2,658 1.698 55,755 375,547 10,124 385,671
3.706 - 26,557 47,770 770 48,540
13.874 - 470,606 2,026,871 25489 1,052,360

735 25 83 20,092 125 20,217

3.181 1,557 9,617 574,530 58,000 632,530
23 79 8837 114,640 878 115,518

1,353 1,226 34,976 116,019 13,745 129.764
2,854 1,332 14,613 222,758 1,890 226,648

- 271 940 45,668 17,288 62,956

- a8 - 7,704 913 8,617

- 1,000 551 2,186 - 2,186

22,782 - 101,335 178,378 - 178,378

- - 43,543 55,508 - 55,505

25,062 - 317,695 426,533 536 427,069
19,869 - 26,984 11,114,499 - L4499
867 2,767 1836 610,056 6,398 616,454

188 4,602 71,187 190,158 1.651 191,809

- - - 2,269,028 - 2,269,028

(4,170 - 2,429 {1,741) - {1,741)
1,797,388 114,704 2,017,381 39,855,052 1,837,952 41,693,004
- - “ - - (67.750) (67,750)
- - - {2,422,414) - (2,422,414)

§ 1,797358 § 4,704 § 2,017,381 § 37,432,638 § 1,770,202 S 39,202,840

See independent audilor's repon and accompanying notes 10 the financial siatements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31,2017

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Waorkers ¢comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportalion
Conferences and me::tings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program suppon
Interest
Depreciation
Assistance lo clients
Other direct expense
Miscellancous
n-kind
Loss on disposal of asseis
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nuirition
, Child Community Workforce Lenguage and Housing and
Bevielopment Services Development Energy Literacy and Homeless Health
5 4532497 % 9B8728  $ 2598061 S 1479819 $§ 205774 § 57390 5 929574
427,513 85,055 230,382 137,652 21,760 5.070 87,625 °
1,056,679 142,258 381,689 277,583 13,620 12.219 182,832
133.004 12,323 8425 18,616 673 201 37.044
239.765 84.534 148.790 84,574 6.106 3,822 49.817
73,596 37,906 1.764 803 1,278,715 16,772 233 24,513
80,939 24,323 72.239 47177 751 2,583 47,155
2,400 13,084 4.260 11,996 - 120 9.234
460,887 52,314 719.547 126,782 19,846 1,020 74,295
14,820 2.535 31291 1,335 50 - 75
281,852 15.572 39,851 66,519 26,550 316 74,548
13.830 6.236 27,993 20,144 1,378 - 24,174
17,289 24,892 6.224 13,296 N - 7479
63,288 14,783 50,377 19,759 1.591 538 42,705
2.936 339 1.626 31,484 249 16 3473
6,182 1454 - 340 938 - .
- 1.769 - - - - -
559 20,105 - 32,990 8,588 - 7,270
11,952 - - . - - -
42,373 31.666 7443 14,269 4,341 - 2,146
7,800 - 2,443,026 6,409,725 - 97,838 515,249
218,504 1177 - 57,405 4,973 - - 276,215
55,666 303 572 1,571 13458 - 2,623
2,636,675 - - . - - -
- - - 1,971 2,539 - -
10,381,006 1,533.456 8,504 004 10,081,290 344,985 181,366 2.398,096
(2.682.171) 129,174} (44.196) (28,328) - - {7.860)
5 7698835 S 1504287 § 8.549.308 510052962 § 344985 § 181,366 S 2390236

See independent auditor's report and sccompanying notes lo the financial siatements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31,2017

EXPENSES
Payroll
Payroll taxes
Fringe benelits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. remals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriprions
Program support
[nterest
Deprecizlion
Assistance 1o ctients
Other direct expense
Miscellaneous
In-kind
Loss on disposal of assels
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Suppon
Program Services Services
SNHS Management
Special Volunteer Management  Total Program and Total
Projecis Services Corparatien Services General Expenses
r

§ 42757 0§ 86401 S 99305 $11.020306 § 1239055 $12,259,361
3.963 7.879 27.908 1,034 807 105,184 1,139,991
1,929 15,102 64,008 2.147,969 157,709 2,305.678
2,237 281 5461 218.265 5.085 223,350
1,871 4,448 11,647 645374 118,221 763.595
1.324,546 561 166,121 4.687.766 85.022 4,772,788
1,692 2414 57.092 336.365 8.535 344,900
3.829 1.454 18,790 65.167 1.080 66,247
13.883 - 415,064 1.883.638 22,016 1,905,654

25 467 2712 53310 50 53,360

1.018 14,709 9.292 530.227 39,789 570016
1.301 236 17935 113.227 2.t16 115,343

541 1226 29079 100,117 10,999 nLEe

2935 1,368 16,575 213919 7.809 221,728

i8 560 980 41,681 16.595 " 58276

- - 996 9,911 38 9,949

- 768 37 2854 - 2.854

47,726 - 367931 485,169 - 485,169

- - 39429 51,381 - 51,381

10,810 - 331,535 416,583 536 417,119

- - 29,547 9,503,185 - 9,503,185

- 987 4,506 563,767 1,086 564,853

364 20,018 66,233 160,810 1,484 162,294

- - - 2,636,675 - 2,636,675
(5.585) - 50,760 49,685 - 49,685
1,455.860 158,879 1.843.216 36,972,158 1,822 409 38,794,567
- - 9,449 9449 (55812) {46,363)
- - - (2.791.729) - {2.791.729)

$ 1455860 § 158879 § 1852665 $34,189.878 § 1766597 $35956.475

See independent auditor's report and accompanying notes 1o the financial stalements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change in net assets to net
cash flows from operating activities:

Depreciation

{Gain) loss on disposal of assets

Donation of low-income housing projects

Unrealized gain on investments
(Increase) decrease operating assets:

Contracts receivable

Accounts receivable

Prepaid expenses

Under af:plied overhead
Increase (decrease) in operating liabilities:

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Total adjustments -

NET CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of fixed assets
Proceeds from sale of fixed assets
Purchase of investments, reinvested dividends, and capital gains
Deposit to restricted cash accounts
Cash received on acquisition of housing project
NET CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on fong-term debt

CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS - END OF YEAR

See independent auditor's report and accompanying notes to the financial statements.
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2018 2017
1,829918 § 2,058,180
427,069 417,119
(1,741) 49,685
(283,644) )
(441,314) (761,151)
(374,696) (375.,606)
(245,068) 46,049
(11,575) 32,691
46,174 (46,766)
(38,707) (72,629)
(227,656) 355,379
19,686 (172,122)
(231,349) 135,595
171,410 (178,620)
(3,501) 6.051
(1,194,912) (564,325)
635,006 1,493 855
(S11,155) (290.188)
4,170 19,085
(269,044) (1.261,528)
(191,550) (20,987)
256,536 ]
(711,043) (1.553.618)
(113,517) (107,934)
(189,554) (167.697)
5,889,396 6,057,093
5699842 5 5889396




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED JULY 31, 2018 AND 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2018 2017
Cash paid during the year for interest ) 55,505 3 51,381
Noncash investing and financing activities:
Acquisition of low-income housing projects:

Other current assets S 3,677 b -

Property and equipment 1,106,200 -

Other liabilities (164,006) -
Notes payable (918,763) -

Equity acquired (283,644) . -

(256,536) ;

Cash received on acquisition 256,536 -

$ - $ -

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

+

JULY 31,2018 AND 2017

" NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire’s Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectfut support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, [nc. and SNHS Management Corporation.
Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect ail significant receivables, payables, and other
liabilities. Net assets, revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Unresiricted net assets - Unrestricted net assets of the Organization are net assets that are
neither permanently restricted nor temporarily restricted by donor-imposed restrictions.

Temporarily restricted net assets - Temporarily restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that either expire by passage of time or can be fulfilled and
removed by actions of the Organization pursuant to those stipulations.

Permanently restricied net assets - Permanently restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that neither expire by passage of time nor can be fulfilled or
othenwise removed by actions of the Organization.

The Organization has no temporarily restricted or permanently restricted net assets at July 31,
2018 and 2017.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounis of
revenues and expenses during the reported period. Actual results may differ from these amounts.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2018 AND 2017

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents. /

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in. New
Hampshire and Maine. The balances are insured by the Federal Deposit [nsurance Organization
(FDIC) up to $250,000 per financial jnstitution. [n addition, on October 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered
by the FDIC and collateralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at this time.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
management has used reasonable collection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at July 31, 2018 and 2017.

Revenue Recognition

The Organization’s revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundabie advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 90% and 89% of total revenue in the fiscal years ended July 31, 2018 and 2017,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in unrestricted net assets if the
restriction expires in the reporting period in which the support is recognized. All other donor-
restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the combined statements of activities as net
assets released from restrictions. In-kind revenues and expenses represent fair market value of
volunteer services and non-paid goods which were donated to the Organization during the current
fiscal year. All in-kind revenues in the fiscal year 2018 and 2017 were generated through the Head
Start and Economic Workforce Development programs. Since the recognition criteria is not met, no
in-kind revenues are recognized as contributions in the combined financial statements and the in-
kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED.FINANCIAL STATEMENTS
(Continued)

JULY 31,2018 AND 2017

NOTE 1:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debt securities at their fair values in the combined statements of financial
position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2018 and
2017 was $427,069 and $417,119, respectively,

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The costs associated with providing program services and management and general support services
are presented by natural classification on the combined statement of functional expenses and have been
summarized on a functional basis on the combined statements of activities.

Subsequent Events

Management has made an evaluation of subsequent events through January 17, 2019, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.

Recent Accounting Pronouncements
Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracis with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reporting Standards. The core principle of the guidance requires entities to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expecis to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization’s financial statements
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2018 AND 2017

NOTE 1I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recent Accounting Pronouncements (Continued)
Not-for-Profit Entities

In August 2016, the FASB issued ASU No. 2016-14, Presentation of Financial Statements of Not-
Jor-Profit Entities. The main provisions of this update include:

* eliminating the distinction between resources with permanent restrictions and those with
temporary restrictions from the face of the financial statements and requiring enhanced
disclosure in the notes to the financial statements to provide information about the nature,
amounts, and effects of the various types of donor-imposed restrictions;

e disclosing qualitative information that communicates how an organization manages its
liquid resources available to meet cash needs for general expenditures within one year of
the statement of financial position date;

¢ disclosing amounts of expenses by both their natural classification and their functional
classification; '

¢ disclosing the method used to allocate costs amount program and support functions.

The amendments in this update are effective for annual financial statements issued for fiscal years
beginning after December 15, 2017. The guidance is effective for the Organization’s fiscal year
ending July 31, 2019. This update may have a significant effect on the presentation of the
Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating teases as Type B leases.
Both will be reported on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors-will see changes as well, primarily made to align with the
revised model. The guidance is effective for the Organization’s year ended July 30, 2021. The
standard requires a modified retroactive application to previously issued financial statements for
2019 and 2018, if presented. Management is currently evaluating the impact of adoption on the
Organization’s financial statements,

Reclassifications

Certain reclassifications have been made to the 2017 combined financial statement presentation to
correspond to the current year’s format. Net assets and changes in net assets are unchanged due to
these reclassifications.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2018 AND 2017

NOTE 2:

NOTE 3:

RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur. '

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level 1 measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level | that are
observable for the asset or liability, either directly or indirectly, such
as:

¢ Quoted prices for similar assets or liabilities in active markets;

* Quoted prices for identical or similar assets or liabilities in inactive
markets;

¢ Inputs other than quoted prices that are observable for the asset or
liability;

¢ |nputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is -a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2018 and 2017.

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2018 AND 2017

NOTE 3:

NOTE 4:

FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at

fair value as of July 31, 2018 and 2017:

2018
(Level 1} {Level 2) {Level 3) Total
Mutual Funds 39,085,663 - % - e - $9.085,663
2017
(Level 1) (Level 2) {Level 3) Total
Mutual Funds $8,375305  $__ E b - $8.375.303
INVESTMENTS
The following is a summary of investments as of July 31:
2018 2017
Fair Fair
Market  Unrealized Market Unrealized
Cost Value Gains Cost Value Gains
Mutual Funds  $2,005274 52,085,663 $_80.389 $6.208825 $3375305 $2.106.480

The activities of the Organization’s investment account are summarized as follows:

2018 2017
Fair Value - Beginning of Year $8,375,305 - $6,352,626
Dividends and Capital Gains 269,044 261,528
Purchases - 1,000,000
Unrealized Gains 441,314 761,151
Fair Value - End of Year $9,085,663  $8.375305
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,2018 AND 2017

NOTE 5:

LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:

SNHS, Inc,

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
511,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt,

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1.833 plus interest through 2020. Interest is
at 4.000%.

SNHS Management Cogporatibn

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Epping, NH, payable in
monthly installments of $1,084 including intérest through
2042, Interest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan

Fund secured by real estate located on, Vine St., Nashua,

NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

Subtotal

b
o
[
=]

$ 11,275

260,669

206,400

900,000

20,000

250,000

~—

170,000

51,818,344

B2
P
~l

11,275

282,669

212,084

900,000

20,000

250,000

170,000

$1,846.028



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2018 AND 2017

NOTE 5:

LONG-TERM DEBT (Continued)

Subtotal Carried Forward

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019, Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.832% and 3.982% at July 31, 2018 and 2017.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032, Interest is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032, Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion
Principal maturities of long-term debt are as follows:

2019
2020
2021
2022
2023
Thereafter

Total

2018

$1,818,344
15,661
88,844

' ;418,612
372,416
392,924

150,000
3,256,801

122,582

§ 3,134,219

$ 122,582
98,138
290,224
50,228
53,206
2,642.423

$ 1236801

2017

$1.846,028

45,872

120,200

439,455

2,451,555
121,437

$2.330.118



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS |
(Continued)

JULY 31,2018 AND 2017

NOTE 6:

NOTE 7:

NOTE §&:

NOTE 9:

OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2018 and 2017 equaled $708,379 and $678,755,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31, 2018:

2019 $ 206,983
2020 50,114
2021 7.549
Total $.264.646

RETIREMENT BENEFITS

The Organization has an Erhployer—Sponsored 403(b) plan offering coverage to all of its
employees. . Participating employees must contribute at least 1% of their wages, while the

Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2018 and 2017 was $838,296 and $763,595, respectively,

RISKS AND UNCERTAINTIES 1

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or °
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. 1f expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2018 AND 2017

NOTE 9:

N

CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2018 and 2017. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The current unforgiven principal
amount at July 31, 2018 and 2017 is $640,000 and $680,000, respectively. The note repayment is
accelerated if the units fall out of compliance.

in October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement’s terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property. ' .

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Qutreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2018 and 2017 is $60,442 and $90,663, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2018 AND 2017

NOTE 10:

ACQUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Management Corporation acquired SNHS Deerfield Elderly Housing Limited

Partnership (Sherburne Woods), located in Deerfield, NH.

SNHS Management Corporation

obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the projects was as follows:

Cash

Other Current Assets

Property and Equipment
Current Liabilities

Notes Payable

Equity Acquired (Contribution)
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$ 256.536

3,677
1,106,200
(164,006)
(918,763)
(283 644)

$ -
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2018 and 2017, and our report thereon dated
January 17, 2019, which expressed an unmodified opinion on those combined financial statements, appears on
page 1. Our audit was conducted for the purpose of forming an opinion on the combined financial statements as a
whole,

The combining information in Schedules A and B (pages 23-24), schedules of revenues and expenses - by
contract (pages 25-29), required by the State of New Hampshire Governor's Office of Energy and Community
Services and the required schedules and financial information for Whispering Pines 11, J.B. Milette Manor, and
Sherbume Woods (pages 30-47), required by the New Hampshire Housing Finance Authority are presented for
purposes of additional analysis and are not a required part of the combined financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying accounting and
other records used to prepare the combined financial statements. The information has been subjected to the
auditing procedures applied in the audit of the combined financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying accounting and other records
used to prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole. -

Ouellette «f Associates, PA.
Certified Public Accountants
January 17,2019
Lewiston, Maine

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: {207) 786-0328 « FA)E: (207) 783-9377 +» www.oacpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A

JULY 31, 2018
SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash $ 264,637 $ 5435205 § 5699842 § - $ 5699842
Investments - 9.085,663 9.085.663 - 9,085,663
Contracts receivable 4,135,001 30,519 4,165,520 - 4,165,520
Accounts receivable - 836,174 836.174 - 836,174
Prepaid expenses 46.764 43,399 90,163 - 90.163
Under applied overhead 67.750 - 67.750 ) - 67.750
Due from other corporations 2.279,157 764.706 3.043.863 (3,043.863) -
Total current assets 6,793,309 16,195,666 22988975 (3,043,863) 19,945,112
FIXED ASSETS .
Land 266,860 2,304,934 2,571,794 - 2,571,794
Buildings and improvements 1.570.272 10.040,338 11.610.650 - 11.610.610
Vehicles and equipment 972.328 305.857 1.278.185 - 1,278.185
Total fixed assets 2,809,460 12,651,129 15,460,589 - 15,460,589
Less - accumulated depreciation 1,266,374 3,697.884 4,964,258 - 4,964,258
Net fixed assets 1.543.086 8,953,245 10,496.331 - 10,496,331
OTHER ASSETS
Restricted cash 31,752 370,986 402,738 - 402, 738
TOTAL ASSETS $ 8368147 § 25519.897 § 33.888.044 § (3,043.863) § 30,844,181
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debt s 33275 0§ 89.307 § 122582 % - 3 122,582
Accounts payable 349,453 108,935 458,388 - 458,388
Accrued payrol) and payroll axes 91,720 1,010,992 1,102,712 - 1,102,712
Accrued compensated absences - 345.967 345,967 - 345,967
Accrued other liabilities 236,078 1,934 238,012 - 238.012
Refundable advances 1.190.201 118,897 1.309.098 - 1.309.098
Tenant security deposits 24,769 57.032 81.80) - 81.801
Due to other corporations 2.015.773 1.028.090 3,043,863 {3,043,863) -
Total current liabilities 3,941,269 2,761,154 6,702,423 (3,043,863} 3,658,560
LONG-TERM LIABILITIES
Long-term debt, kess current portion 238.669 2,895,550 3.134.219 - 3.134.219
TOTAL LIABILITIES 4,179,938 5,656,704 9,836.642 {3,043,863) 6,792,779
NET ASSETS
Unrestricted 4,188.209 19.863.193 24,051,402 - 24,051,402

TOTAL LIABILITIES AND NET ASSETS 3

3.368.147 § 25,519,897

$ 33888044 §

(3,043,863) 3 30,844,181

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES
__FOR THE YEAR ENDED JULY 31, 2018

Schedule B

REVENUES, GAINS AND OTHER SUPPORT

Grant/contract revenue
Program service fees

Local funding

Remtal income

Gifts and contributions

Intercst Income

Unrealized gain on investments
In-kind

Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child Pcvclupmcnt
Community Services
Economic and Workforce Dev.
Energy
Langunge and Literacy
Housing and Homeless
Nutrition and Health
Special Projects
Volunteer Services
SNHS Management Corporation
Total program services
Support services:
Management and gencral
TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Management

SNHS, Inc. Corporation Sub-Total Elimination Total
$ 36952093 § $ 36952003 § (16,178) § 36935915
56,998 733572 790.570 - 790,570
2.970 316,022 318.992 - 318,992
994,930 994 930 - 994,930
228,874 409,838 638,712 - 638,712
i52 . 271,438 271,5%0 - 271,590
- 441,314 441,314 - 441314
2269028 - 2,269,028 (2,269,028} -
501,480 276.463 777,943 {137.208) 640,735
40,011,595 3.443,577 43,455.172 (2,422 414) 41,032,758
10.738.86! - 10,738,861 {2.314,524) 8.424,337
1.476.716 - 1,476,716 (27.506) 1449210
7,801,122 f. 7,801,122 (44.196) 7,756,926
12,805,693 12,805,693 (28,328) 12,777,365
370,697 - 370,697 - 370697
238,541 - 238,541 - 238,541
2,493,979 - 2493979 (7.860) 2,486,119
1,797,358 - 1.797.358 - 1,797,358
114.704 - 114,704 - 114,704
- 2,017,181 2,017,381 - 2,017,381
37.837.671 2,017,381 39,855,052 (2,432,414} 37,432,638
1,770,202 - 1,770,202 - 1,770,202
39.607.873 2,017.381 41625254 (2.422,414) 39.202.840
403,722 1,426,196 1,829,918 - 1,829,918
3,784 487 18,436,997 22,221,484 - 22,221,484
$ 4188209 §.19.863.193 § 24051402 § -5 24051402

See independent avditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2018

State of NH Governor's Office of Energy & Community Services
Headstart Program

For the Period

August 1,2017 to July 31,2018

Fund # 305
REVENUES
Program funding $ 4,903,465
In-kind 1,540,664
Allocated corporate unrestricted revenue 3,872
Total revenue 6,448,001
EXPENSES
Payroll 2,687,387
Payroll taxes ' 224,403
Fringe benefits 675,262
Workers comp. insurance 60,068
Retirement benefits 147,781
Consultant and contractual 19,568
Travel and transportation 60,924
Occupancy 256,820
Advertising 2,246
Supplies 202,556
Equip. rentals and maintenance 4,127
Insurance 14,175
Telephone 32,592
Postage 1,725
Printing and publications 3,537
Depreciation 11,504
Assistance to clients 7,800
Other direct expense 94,208
Miscellaneous 12,435
In-kind 1,540,664
Administrative costs 388,219
Total expenses 6,448,001
Excess of expenses over revenue 3 -

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LIHEAP Program

For the Period

October 1, 2017 to July 31, 2018
Fund # 630-18

REVENUES
Program funding
Other revenue
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conference and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Program support
Depreciation
Assistance to clients
Other direct expense
Miscellaneous
Administrative costs

Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary information
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9,243,426
50
6,997

9,250,473

399,773
34,172
123,056
1,322
17,649
26,894
9,113
535
49,444
487
21,665
2,095
996
7,517
21,987
25,261
6,998
8,436,323
2,163
994
62,029

9,250,473

$ -




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LIHEAP Program
For the Period

August 1, 2017 to September 30, 2017

Fund # 630-17

REVENUES
Program funding
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp, insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Program support
Printing and publications
Assistance to clients
Other direct expense
Miscellaneous
Administrative costs

Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary information
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$ 185,577

185,577

106,447
3,956
18,344
338
4,629
608
1,086
6,381
215
5,991
586
648
1,174
1,182
4,646
304
5,847
3.992
348
13,855
185,577

S -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services
Early Headstart Program '

For the Period

August |, 2017 to July 31,2018

Fund # 300

REVENUES
Program funding $ 1,336,317
In-kind 582,219
Allocated corporate unrestricted revenue 2,972

Total revenue 1,921,508

EXPENSES
Payroll 688,000
Payroll taxes ) 56,097
Fringe benefits 150,227 -
Workers comp. insurance 15,158
Retirement benefits 34,670
Consultant and contractual 3,739
Travel and transportation 6,429
Occupancy | 18,750
Advertising 555
Supplies 61,523
Equip. rentals and maintenance 2,848
Insurance 2471
Telephone 16,377
Postage 46
Printing and publications 513
Interest 11,962
Depreciation ) 25,036
Other direct expense 35,728
Miscellaneous 4,774
In-kind 582,219
Administrative costs 104,386

Total expenses 1,921,508
Excess of expenses over revenue by -

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIL[‘ATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

Electric Energy Assistance

For the Period
August |, 2017 to July 31,2018
Fund # 665

REVENUES
Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Supplies

Equip. rentals and maintenance

Insurance

Telephone

Postage

Depreciation

Other direct expense

Miscellaneous

Administrative costs
Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary information
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5 785,737
19,283
805,020

444,984
37,990
108,180
1,399
17,016
21,094
5,350
55,574
24,419
2,685
1,555
8,720
(1,310
507
1,442
474
62,321
805,020
g -



WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)
STATEMENT OF FINANCIAL POSITION
JULY 31,2018

ASSETS
CURRENT ASSETS
Cash - Operations
Tenant Accounts Receivable
Prepaid Expenses °
Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve
Operating Reserve
Tax Escrow
Insurance Escrow
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Rental Property
Less Accurnulated Depreciation
Net Rental Property

TOTAL ASSETS
LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable
Accounts Payable .
“Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Security Deposit Liability

LONG-TERM LIABILITIES
Due to Affiliate
Mortgage Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS
TOTAL LIABILITIES AND NET ASSETS

See independent auditor's report on supplementary information
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$

28,635
509
6,035
35,179

12,708

36,414
76,953
1,270
4,758
125,395

166,600
569,400
736,000

28,068
707,932

881,214

5,886

. 2,729
62
8,677

- 12,708

15,947
200,514
216,461

237,846

643,368

881,214



WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)
STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2018

RENTAL OPERATIONS
Income
Tenant Rental Income
Laundry Income
Other Income
Interest Income - Unrestricted |
Interest Income - Restricted
Total Income
Expenses (See Schedule)

Administrative
Utilities
Maintenance
Depreciation
" Interest - NHHFA Mortgage Note
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

See independent auditor's report on supplementary information
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172,715
2,215
7,555

30
1,296

183,811

21,821
33,879
63,734
14,316

7,332
33,966

175,048

8,763

634,605

643,368




WHISPERING PINES II
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RENTAL OPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:
Administrative
Advertising . $ 8
Management Fees 14,400
Salaries and Wages 2,209
Fringe Benefits 126
Legal Expenses 69
Telephone 2,973
Other Administrative Expense . ' 2,036
TOTAL ADMINISTRATIVE EXPENSE 21,821
Utilities
Electricity , 18,406
Fuel 7,655
Water and Sewer 7,818
TOTAL UTILITY EXPENSE 33,879
Maintenance '
Custodial Supplies 320
Trash Removal 1,260
Snow Removal 16,710
Grounds/Landscaping 1,150
Elevator Repairs and Contract 2,920
Repairs {Materials) 17,374
Repairs (Contract) 24,000
TOTAL MAINTENANCE EXPENSE 63,734
Depreciation 14,316
Interest - NHHFA Mortgage Note 7,332
General Expenses
Real Estate Taxes 28,877
Payroll Taxes - 203
Workman's Compensation 118
Insurance 4,768
TOTAL GENERAL EXPENSES 33,966
TOTAL EXPENSES b 175,048

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY': EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

SOURCE OF FUNDS

Rental Qperations
Income
Tenam Paid Rent
HAP Rent Subsidy
Jotal Renial Income
Service Income
Interest income
Commercial Income
Other Income
T ; ¢ ions Recei
Expenses
Administrative
Uilities
Maintenance
Interest - NHHFA Mortgage Note
[nterest - Other Notes ’
General
Other

Total Rental rations Disbursement
Cash Provided by Rental Operations
Amortization of Monigage

vi ¢ Rental

After Debt Service

OTHER RECEIPTS
Due 10 Management Agent.

wier Advan
fr i h Resery
d W

OTHER DISBURSEMENTS OR TRANSFERS
Transfers 1o Restricted Cash Regerves

Crow
R wier Agdv:

Other Partnership Expenses
Transfers to Fenant Security Deposit Account

t Cash Balan, inni fY:
o) h Balan 2

Decorating Reserve
Operating Reserve
Other Reserve

Totgl P i

Total Project Account Cash
atEndof Year

See independen audilor's report on supplementary information

33

$ 153261
18,975
$ 172236
2,215
30
7.555
182,036
20,657
33,879
71,119
7.332
33,966
{166.953)
15,083
5.684
9,399
(26,475}
46,158
19,683
38,810
EENCE
__s810
(29.028)
57,663
28,635
Y
52865



WHISPERING PINES U
(FORMERLY EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2018

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow $ 4685 § 4,800 § 40 3 4,767 § ‘ 4,758
Tax Escrow 6,345 22,960 56 . 22,091 7,270
Replacement Reserve 44,245 11,050, | 419 19,300 36,414
Operating Reserve 76,172 - 781 - 76,953

Total Restricted Cash
Reserves and Escrows § 131,447 § 38,810 § 1,296 $ 46,158 § 125,395

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018
NET LOSS T b 8,763
ADD: DEPRECIATION 14,316
DEDUCT REQUIRED PRINCIPAL REPAYMENTS . 5,684
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES : 11,050

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 19,300
SURPLUS CASH (DEFICIT) ‘ $ 25,645

See independent auditor's report on supplementary information
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WHISPERING PINES Il
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2018

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2001 3 243,855 3 ' | - $ 243,855
12/31/2002 $ 243 855 $ - 3 487,710
12/31/2003 b 243,855 $ 5,895 ) 725,670
12/31/2004 $ 243,855 $ 7,200 ¥ 962,325
12/31/2005 $ 243,855 $ - 3 1,206,180
12/31/2006 $ 243,855 $ 6,120 $ . 1,443 915
12/31/2007 $ 243,855 $ - $ 1,687,770
12/31/2008 ) 243,855 3 - 3 1,931,625
12/31/2009 b 243,855 $ - 3 2,175,480
12/31/2010 $ 243,855 ¥ - b 2,419,335
12/31/2011 5 243,855 b _ - $ 2,663,190
12/31/2012 3 243,855 3 - $ 2,907,045
12/31/2013 $ 243,855 3 7,200 5 3,143,700
12/31/2014 3 243,855 3 - $ 3,387,555
12/31/2015 $ ! 243,855 3 - 3 3,631,410
7/31/2016 ¥ ’ 142,249 $ - $ 3,773,659
7/31/2017 3 243,855 3 - 3 4,017,514
7/31/2018 $ 243,855 $ ' - ¥ 4,261,369

See independent auditor's report on supplementary information
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-J.B. MILETTE MANOR .
(FORMERLY': J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018
ASSETS
CURRENT ASSETS
Cash - Operations 7 $ 37,774
Prepaid Expenses 8,618
Total Current Assets ! 46,392
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 15,755
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve ' 138,851
Operating Reserve 96,304
Tax Escrow 6,538
Total Restricted Deposits and Funded Reserves 241,753
RENTAL PROPERTY
Land : - 176,000
Building and Building Improvements 1,071,375
Total Rental Property 1,247,375
_Less Accumulated Depreciation 62,422
Net Rental Property 1,184,953
TOTAL ASSETS $ 1,488,853
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES ’
Accounts Payable $ 3,545
Accrued Expenses 282
Total Current Liabilities 3,827
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 15,772
LONG-TERM LIABILITIES
Due to Affiliate 40,657
Mortgage Loan Payable, Net of Current Portion 1,170,000
Total Long-Term Liabilities 1,210,657
Total Liabilities 1,230,256
NET ASSETS __ 258,597
TOTAL LIABILITIES AND NET ASSETS $ 1,488,853

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JULY 31,2018

RENTAL OPERATIONS
Income
Tenant Rental Income
Laundry Income
Interest Income - Unrestricted
Interest Income - Restricted

Total Income
Expenses (See Schedule)

Administrative
Utilities
Maintenance
Depreciation
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

See independent auditor's report on supplementary information
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207,802
1,228
33

142

209,205

80,209
61,477
34,774
27,009
49,818

253,287

(44,082)

302,679

258,597




J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RENTAL OPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:
Administrative

Utilities

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Legal Expenses

Telephone

Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE

hY

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation
Retirement Benefits
Insurance

TOTAL GENERAL EXPENSES
TOTAL EXPENSES

See independent auditor's report on supplementary information
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h) 50

17,818
42,606
12,930
800
1,173
1,601
3,231

80,209

39,427
13,413
7,728
909

61,477

1,605
2,160
3,450
2,204
5,912
19,443

34,774

27,009 .

34,599
3,651
1,866
1,283
8,419

49,818

3 253,287




J1.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITEDR PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

SOURCE OF FUNDS

Rental rations

Income

Tenant Paid Remt 3 177836

HAP Rent Subsidy 20966
Tolal Rental Income ’ $  207.802

Service Income 1,228 ’

Interest Income 33

Commercial Income -

Other Income -
Total Rental rations Receipt 209,063
Exp_e_n§c§

Administrative ’ 81,918

Utilities 61.477

Maintenance . 34,907

Interest - NHHFA Mortgage Nole -

interest - Other Noles -

General 49,818

Other -
Total Rental Qperations Disbursements (228,120)
Cash Provided by Rental Qperations . {19.057)
Amonization of Morigage -

ash Provi ' Rental ration

Afier Debt Service (19.057)
OTHER RECEIPTS
Due to Management Agent (22,427)
Qwner Advances -
Transfer from Restricted Cash Reserve ’ -

and Escrows ' -

(22.427)

OTHER DISBURSEMENTS OR TRANSFERS
Transfers to Restricted Cash Reserves 15,599

and Escrows —_—
Purchase of Fixed Assets 8,975
Repavment of Owner Advances .
Qther Parinership Expenses -
Transfers to Tenant Security Deposit Account (21}

24,553

Net Increase or {Decrease) in Project Account Cash {66.037)
Project Account Cash Balance al Beginning of Year 103.811
Project Account Cash Balance at End of Year 37,774
Composition of Project Account Cash

Balance at End of Year 37,774
Petty Cash -

Unrestricted Reserve {if applicable)

Decorating Reserve -
Operating Reserve -
Other Reserve -

Total Pet sh and Unrestricted Reserves . -

'Tgtal Project Account Cash
at End of Year ! $ 37774

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2018

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Tax Escrow 3 6,534 % - $ 4 3 - $ 6,538
Replacement Reserve 123,172 15,599 80 - 138,851
Operating Reserve 96,306 - © 58 - 96,364

Total Restricted Cash _

Reserves and Escrows § 226,012 % 15,599 % 142 % - $ 241,753

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2018
NET LOSS $ (44,082)
ADD: DEPRECIATION 27,009
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,599

ADD/DEDUCT NHHFA APPROVED ITEMS '

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

*SURPLUS CASH (DEFICIT) 3 (32,672)

See independent auditor's report on supplementary information
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SHERBURNE WQODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05) _
STATEMENT OF FINANCIAL POSITION

JULY 31,2018
ASSETS
CURRENT ASSETS -
Cash - Operations 3 56,958
Prepaid Expenses 6,623
Total Current Assets 63,581
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 16,600
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 111,486
Operating Reserve 65,873
Tax Escrow 9,311
Insurance Escrow 3,802
Total Restricted Deposits and Funded Reserves 190,472
RENTAL PROPERTY
Land 211,000
Building and Building Improvements 895,200
Total Rental Property 1,106,200
Less Accumulated Depreciation 5,595
Net Rental Property 1,100,605
TOTAL ASSETS ‘ $ 1,371,258
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable S 14,309
Accounts Payable 2,410
Accrued Expenses 117
‘Total Current Liabilities’ 16,836
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 16,600
LONG-TERM LIABILITIES
Due to Affiliate 136,698
Mortgage Loan Payable, Net of Current Portion 901,031
Total Long-Term Liabilities 1,037,729
Total Liabilities __ 1,071,165
NET ASSETS 300,093
TOTAL LIABILITIES AND NET ASSETS $ 1,371,258

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)
STATEMENT OF ACTIVITIES
FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

RENTAL OPERATIONS
Income

Tenant Rental Income

Laundry Income

Donation

Other Income

Interest Income - Unrestricted

Interest Income - Restricted
Total Income

Expenses (See Schedule)

Administrative
Utilities
Maintenance
Depreciation
Interest - NHHFA Mortgage Note
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

See independent auditor's report on supplementary information

66,083
670
283,644
582

9

677

351,665

11,228
6,553
12,698
5,595
6,557
8,941

51,572

300,093

300,093




_ SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RENTAL OPERATIONS EXPENSES
FOR THE THREE MONTH PERIOD ENDED JULY 31,2018

EXPENSES:
Administrative
Management Fees $ 4,500
Salaries and Wages 3,417
Fringe Benefits 1,036
Audit and Accounting Expense 925
Telephone 572
Other Administrative Expense 778
TOTAL ADMINISTRATIVE EXPENSE 11,228
Utilities
Electricity 4,442
Fuel 1,334
Water and Sewer 200
Other Utility Expense 577
TOTAL UTILITY EXPENSE 6,553
Maintenance
Trash Removal 525
Grounds/Landscaping 431
Repairs (Materials) 11,742
TOTAL MAINTENANCE EXPENSE 12,698
Depreciation 5,595
Interest - NHHFA Mortgage Note 6,557
General Expenses
Real Estate Taxes 6,938
Payroll Taxes 287
Workman's Compensation 182
Retirement benefits 342
Insurance : 1,192
TOTAL GENERAL EXPENSES 8,941
TOTAL EXPENSES S 51,572

See independent auditor's report on supplementary information
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SHERBURNE WOOD3 .
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP) -
{PROJECT No, HAP PBA 901-02.05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT QPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

SOURCE OF FUNDS

Rental Operntions
Income -
Tenant Paid Rent $ 313318
HAP Rent Subsidy 34,745
Total Rental Income $ 66,083
Service Income 670
Interest Income 9
Commercial Income _—-_._.;
Other Income . 582
Jotal Renta) Operatjons Receipts 67.344
Expenses
Administrative 14,673
Utilities 6,553
Maintenance 13,836
Interest - NHHFA Mongage Note 6.557
Interest - Other Notes -
General 8.941
Ohher . -
Total Rental Operations Disbursements (50.560)
Cash Provided by Rental Operations 16,784
Cash Provided by Rental Operations

T rvi 13,361

OTHER RECEIPTS

Due to Management Agent (7,046)
Owner Advances _—
Iransfer from Restricied Cash Reserves __ 13910
and Escrows -
6,864
OTHER DISBURSEMENTS OR TRANSFERS
Transfers 1o Restricted Cash Reserves 12,881
and Escrows
Purcha ix -
Repayment of Ovwner Advances -
Qther Parinership Expenses -
Transfers to Tenant Security Deposit Account -
12881
Met Increase or {Deciease) in Proiect Account Cash 7.344
i inning of Yea 49614
Proiec) Account Cash Balunce ot End of Year 56,958
c ition of Proi
Belance at End of Yeor 56958
Petty Cash -
icted | if apli
Decorating Reserve S
Operating Reserve -
Other Reserve -
aEnd of Year $ 56,958

See independent auditor's repont on $upplementary information
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. SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

Description of Fund

Restricted Accounts:
Insurance Escrow
Tax Escrow
Replacement Reserve

Operating Reserve

Total Restricted Cash
Reserves and Escrows

Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations [nterest Operations ~ Endof
Period Account Earned Account Period
h 2666 § 1,125 % 1M 3% - b 3,802
15,927 7,256 38 13,910 9,311
106,595 4,500 391 . 111,486
65,636 - 237 - 65,873
$ 190,824 §- 12,881 § 677 § 13910 § 190472

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2018

NET INCOME

ADD: DEPRECIATION

DEDUCT NONCASH DONATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT)

45

$ 300,093
5,595
283,644

3,423

4,500

$ 14,121

See independent auditor's report on supplementary information



SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIF)

(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

MAXIMUM ALLOWABLE

DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2003 ¥ 113,850 $ | 13,350
12/31/2004 3 113,850 b 227,700
12131/2_005 $ 113,850 3 341,550
12/31/2006 3 113,850 5 455,400
12/31/2007 3 113,850 $ 569,250
12/31/2008 3 113,850 $ 683,100
12/31/2009 $ 113,850 $ 796,950
12/31/2010 5 113,850 b 910,800
12/31/2011 $ _ 113,850 $ 1,024,650
12/31/2012 $ 113,850 $ 1,138,500
12/31/2013 $ 113,850 $ 1,252,350
12/31/2014 $ 113,850 $ 1,366,200
12/31/2015 $ 113,850 $ 1,480,050
12/30/2016 3 113,850 ¥ 1,593,900
12/30/2017 5 113,850 $ 1,707,750
7/31/2018 $ 66,413 by 1,774,163

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010
The Community Action Partnership for Hillsborough and Rockingham Counties
BOARD OF DIRECTORS ~ as of August 2019

Public Sector.

Private Sector.

Low-Income Sector

'HS 'POiicy Council

Representing Manchester
Lou D'Allesandro Vice Chair

German J. Ortiz

Representing Manchester

Peter Ramsey
Term: 4/18-9/21

Carrie Marshall Gross
Tarm: 9/17-9/20

Representing Manchester
James Brown
9/18-9/21

Orville Kerr, Secretary
Term 9/18-9/21

Anna Hamel
Term Expires Nov. 2019

Representing Nashua

Kevin Moriarty Treasurer

Representing Nashua
Dolores Bellavance, Chairman
Term: 9/18-9/21

Wayne R. Johnson
Term: 9/18-9/21

Representing Nashua
Bonnie Henault
Term: 9/17-9/20

Shirley Pelletier
Tarm: 9/17-9/20

Representing Towns
Thomas Mullins

Representing Rockingham County

Rep. Sherman Packard




DONNALEE LOZEAU

Community/Civic
Involvement- Current

Eagle Scout Board of
Review

S1. Joseph Hospital Board of
Directors

NH Tomaorrow Leadership
Council

Statewide Workforce
Innovation Board

American Council of

Young Political Leaders,
Alumni Member

Mary’s House Advisory
Board

The Plus Company

NH Community Action
Assac,

St. Mary's Bank Supervisory
Commitlee

Community/Civic
Involvement- Past

Reaching Higher NH

NH Center for Public Policies
Studies

Governor's Judicial Selection
Commission

Govemor's Transportation
Committee

Mayor's Task Force on
Youth, Co-Chair

Big Brothers Big Sisters
Board of Directors, Past
President; current Big Sister
Manchester Community
Resource Center, BOD
Greater Nashua Dental
Connection BOD, Founding
Member

Health Care Fund
Community Grant Program
Advisory Council

Nashua Youth Council BOD
Great American Downtown
Servicelink BOD

NH Energy and Climate
Collaborative

Health Care District

Council V

Task Force for the Renawal
of Judicial Conduct
Procedures

Domaestic Violence
Coordinating Council Nashua
Discipline Review Commitiee
Nashua School District
Nashua Community College
Advisory Board

Nashua Aimport

Authority, Commissioner
US Conference of Mayors
Nashua Legislative
Delegation, Chair

and Vice Chair

No Labels

Fix the Debt

EXPERIENCE

Southern New Hampshire Services, Inc. Manchester, NH

{January 2016-Present)

Executive Director/CEO
* - Development and oversight of Community Action Agency serving all of
Hilisborough and Rockingham Counties

City of Nashua, New Hampshire
(2008-2016) - Elected

Mayor

Overall day to day management of city operations
Annual budget development and oversight

Chair of Board of Public Warks

Chair of Finance Committee

Nashua, NH

Southern New Hampshire Services, Inc.
(1993 — 2008)
Director of Program and Community Development

* Assessed the need for services throughout Hillsborough County through
community outreach

* Developed partnerships, collaborations and new initiatives with service
-providers and businesses

» Negotiated purchases and contracts and presented projects before local
boards, commissions and departments relative to housing, support services
and economic development

* Designed and implemented strategies for developing working relationships
with town and city officials, local service providers and appropriate private
sector officials in order to project a positive image of Southern New
Hampshire Services, inc.

+ Developed 219 units of Elderly Housing

* Founded Mary's House 40 units of housing for homeless women

* Pioneered initiatives for the Community Corrections and Academy Programs

s Expanded Head Start Services

» Secured property and developed sites for two outreach office locations and
four housing developments

. geveloped the program and secured the site for Economic Opportunity

enter .

Manchester, NH

Nashua, NH

City Streets Restaurant, {1986-1991)
Nashua, NH

City Streets Diner, (2000 — 2003)

Co-Owner/Operator

» Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts

* Responsible for oversight of the day to day operations and restaurant
management to include hiring and firing of employees, employee
performance evaluations and scheduling of staff

* Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant

* Responsible for compliance with local, state and federal requirements as
related to, licenses, taxes, fees and staff



Past Community/Civic
involvement Continued

« American Legion Granite Girls
State (student advisor

¢ NH Center for Public Policy
Studies

« Nashua Senior High School
Senate- Community Advisor

+ East Holiis Street Master
Pian-Steering Committee

« New Hampshire Criminal
Justice Resource Center,
Director

+ Greater Nashua Chamber of
Commerce, Director

» Greater Nashua Workiorce
Housing Coalition, Founding
Member

* Reclaiming Futures, loca!
asset building development
collaborative, founding
member

+ Mayor's Task Force on
Housing, Chair

« Greater Nashua Asset
Building Coalition, Founding
Member

= Greater Nashua Healthy
Community Collaborative,
Member

« New Futures, Adolescent
Treaiment Collaborative,
Member

+« NH Workforce Housing
Council, Member

+ Continuum Care for the
Homeless, Member

» United Way Community Needs
Assessment Committee,
Member

+« New Hampshire Charitable
Foundation State Board,
Member

ELECTED OFFICE

NH State Representative, Hillsborough County, District 30
{1984 — 2000)

Deputy Speaker of the NH House of Representatives
{1995 — 2000)

* Addressed constituent concerns

e Assisted Non-Profit organizations and local businesses with
governmental concerns and steering legislation through the political
process by working with members and leadership in the NH House of
Representatives and the NH Senate and representatives of the
Executive and Judicial branches

+ Managed floor debates and supervised House Calendar content;

¢ Presided over House sessions and coordinated Committees of
Conference
House Staff and Security oversight
Responsible for functions of the House on behaif of or in the absence of
the Speaker

Committee Assignmaents:

* House Rules Committee, Vice Chairman

House Legislative Administration Committee

Joint Facilities Committee

Chair, New member Qrientation

House Corrections and Criminal Justice Committee, Vice
Chairman

House Judiciary Commitiee

s Criminal Justice Sub-Committee, Chairman

* Member State and Federal Relations Committee

Appointments:
Joint Legislative Performance Audit and Oversight Committee
Juvenile Justice Commission, Chairman
Supreme Court Guardian Ad Litern Committee
Superior Court Alternative Dispute Resolution Committee
Work Force Opportunity Council
Interbranch Criminal and Juvenite Justice Council, member
*  Chairman Subcommittee on Offenders,
* Space and Prison Programming
* Co-Chair Juveniles subcommittee
* National Conference of State Legislatures Law and Justice Vice
Chair
= Council of State Governments Intergovernmental Affairs,
Corrections and Public Safety

EDUCATION & TRAINING
s CCAP, Certified Community Action Professional
+ Rivier College, Nashua, NH- Undergraduate work in Political Science
+ Restaurant Management Institute
¢ Mediation and Alternative Dispute Resolution Training
s Leadership Institute, Aspen
» Computer Skills, Microsoft Office Applications
e Justice of the Peace



RYAN
CLOUTHIER

Qr>

OBJECTIVE

Secking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve,

EXPERIENCE

Deputy Director i Southern New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southemn New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tic
the various component programs including: nutrition; housing; encrgy; workforce development; income
cnhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. 1n conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency’s high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that scrvices and programs provided fulfill
the agency’s mission, and are in compliance with atl federal. state, funding, and city regulations, certifications,
and licensing requirements,

Energy and Housing Operations Director | Southern New Hampshire Services Inc.

20162018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and Icadership, Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectivencss while providing general oversight for all
of the program’s edministration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with govermmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requircments.

Energy Director | Southern New Hampshire Services Inc.

2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fucl and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Contrel Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companics in the industry. Participates in multiple Healthy Home
strategic planning committees,

Weatherization Director | Southern New Hampshire Services Inc.

2006-2013

Responsible for coordinetion, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, statc and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a “One Touch” pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc.

2004 ~ 2006 ,

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats 1o determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper foliow through and field inspections to assure quality installations and
client satisfaction.

Network Analyst | Genuity

2004 — 2006 )

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucent APX's, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco’s. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College

1994-1998; Dover High School

Other: Weatherization written and field centification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, Tt and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatement Certification, RRP centification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
cettification.

SKILLS

+  Problem solving »  Budget and Financial management

«  New Business Development +  Leadership

+  Social Media +»  Community Assessment

s Public Speaking «  Computer skills specific to job include,
+ Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP

Microsoft 365, PowerPoint, Qutlook,
Word, Excel, Web, EmpowOR and CSST
and many others that can be beneficial.

e  Strategic Planning

=  Operations Management

=  Contract Negotiations

¢ Team and Relationship building
= Planning and forecasting

ACTIVITIES/ACCOMPLISHMENTS

«  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the Department of Energy and Vice President Joe Biden.

»  Member of the City of Nashua Healthy Homes Strategic Planning Committee.

+  Member of the City of Manchester Healthy Homes Strategic Planning Committee.

«  Union Leader 40 under 40 Class of 2013,

s Vice President of the Neighbor helping Neighbor Board.

+  Member of the Energy Efficiency and Sustainable Energy Board.

+ Member of the Residential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY
Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
_environment. Professional Experience:
» Fiscal Officer in nonprofit organization
e Controller in MFG & Distribution
» Treasury and Cash Flow Management
= Financial & Capital Budgeting, Reporting & Control
~ Cost Accounting Manager
~ General Accounting Manager
= Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with

over 450 employees.

Chief Fiscal Officer 1/2017 to Present
» Qversee financial and accounting compliance, maintaining controls and managing potential business

risks
» Manage the annual budget process and analysis activities
~ Prepare presentation for Board of Directors meetings presenting the organization’s financial results

» Develop and maintain banking relationships
s Manage the Annual Audit process

Senior Accountant $/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,

and funding source requirements as well as accordance with GAAP
* Developed and implemented indirect cost calculation and interfaced with General Ledger
* Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending _
» Created specialized reports for the individual grant’s reporting requirements
» Designed allocation methods for properly billing shared items to individual grants and programs
s Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WS, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSl is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company’s products are sold into the residential and light commercial construction

markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
e Calculated and assisted in the management of the company’s covenants
» Worked closely with senior management during the sale process from the seller (Harbour Group) and
buyer {Roark Capital)
» I|dentified cost drivers and implemented process changes to reduce the monthly closing cycle from 18
to 5 days
s Conducted monthly reviews with the managers on financial results and measurement
o QOversaw the payroll function of 160+ employees

Accounting Manager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger

and cost accounting processes. Responsibie for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.
o Established the reporting protocols of the company used by both equity sponsors
= Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility
» |dentified and implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations
» Streamlined the payroll process that included transferring to an external supplier {ADP), which reduced

cost by 40%
= (Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) 2 global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of 5200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001
Division General Accounting Manager 1995-1997
Division Operation Accountant 1989-1995
Division Fixed Asset Accountant 1987-1989
Master Engineering Technician 1984-1987

1978-1984

Lead Production Technician

EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. in Business Administration



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership for Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013
Telephone: (603) 668-8010 FAX: (603) 645-6734

CCRE&R
August 28, 2019

List of Key Administrative Personnel

Title Name Annual Salary | Percentage Amount

Executive Director Donnalee Lozeau $185,294 0.00% 0
Deputy Director Ryan Clouthier $112,348 0.00% 0
Chief Financial Officer James Chaisson $125,962 0.00% 0
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STATE OF NEW HAMPSHIRE |

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-4242  1-800-852-3345 Ext. 4242
Fax: 603-271-4712 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

JefTrey A. Mcyers
- Commlssioner

Christine L. Santaniciio
Direcior

May 14, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable. Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing -

Stability to exercise a renewal option and to amend an existing contract with Southern New Hampshire
Services, Inc., Vendor #177188-B006, 40 Pine Street, P.O. Box 5040, Manchester, New Hampshire
03108, for the provision of statewide Child Care Resource and Referral Services, by increasing the
price limitation by $2,200,000 from $3,960,000 to an-amount not to exceed $6,160,000. and by

extending the contract completion date fror June 30, 2019 to June 30, 2021, effective upon the date -

of Governor and Executive Council approval. 100% Federal Funds.

This agreement was originally approved by Governor and Executive Council on May 27, 2015
(Item #21) and subsequently amended on May 4, 2016 (item #5A). August 3, 2016 (ltem 5B) and
February 1, 2017 (Item #11). . -

Funds to support this request are anticipated to be available in State Fiscal Year 2020 and
2021, upon the availability and continued appropriation of funds in the future operating budgets, with
authority to adjust amounts within the price limitation and adjust encumbrances between State Fiscal
“Years through the Budget Office if needed and justified. ' .

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

~ .19
DEPARTMENT OF HEALTH AND HUMAN SERVICES 06.°%

Fiscal Class Title Activity. | -Current Increase/ | Modified
year ' Code | Budget-.| Decrease | Amount
2016 102-500731 | Contracts for Pgr Sves | 42117709 $990,000° -0- |  $990,000
2017 | 102-500731 | Contracts for Pgr Sves | 42117709 | - $990,000 -0- $990,000
2018 | 102-500731 | Contracts for Pgr Svcs | 42117709 | $990,000 -0- [ $990,000
2019 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 -0- $990,000 |
2020 | 102-500731 | Contracts for Pgr Sves | 42117709 -0-| $990,000 | $990,000 |
2021 102-500731 | Contracts for Pgr Sves | 42117709 -0- | $990,000 | $990,000
' Sub-Total | $3,960,000 | $1,980,000 | $5,940,000




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 23

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Class Title Activity Current | Increase/ | Modified
year Code Budget Decrease Amount
2020 102-500731 | Contracts for Pgr Sves | 42117708 -0-|  $110,000 $110,000
2021 102-500731 | Contracts for Pgr Sves | 42117708 -0-| $110,000| $110,000
: Sub-total -0- |  $220,000| $220,000

Total $3,960,000 | $2,200,000 | $6,160,000
EXPLANAYION

The purpose of this request is to expand upon the existing contract that provides a statewide
Child Care Resource and Referral Services program that assists families in securing high quality child
care for their children; refer families to community supports, as needed; and assist child care programs
to improve quality, by providing a centralized network of services for families in need of child care and
community services, and for child care service providers.-Many of the components of this contract are
essential or specifically required to support and/or meet the reauthonzatnon of the Child .Care and
Development Fund Block Grant from the federal government ,

Child Care Aware of New Hampshire, a statewide Child Care Resource and Referral Program
of Southern New Hampshire Services, provides a variety of ‘information and resources to families,
which include an online provider search, links to a variety of family and community resources, as well
as information regarding financial assistance. This- service is essential for assisting families in
maintaining employment and training by providing information and access to child care throughout the
state. Child care providers are linked to professional resources, technical assistance and training which
helps to improve program quality, along with supporting the child care providers in recruiting, retaining
and training their own workforce in a market with significant staff shortages.

The Division of Economic and Housing Stability administers the Child Care and Development
Fund available through the Federal Office of Child Care and Development Fund. These funds support
eligibte families by providing child care financial assistance and by supporting a variety of activities that
assist them in securing high quality child care. These federal funds also support continuous quality
improvement of early childhood child care programs through a variety of trainings which include Child
Care Basics, health and safety trainings, leadership development and other topics recommended by
the Department, or as requested by child care providers. Targeted technical assistance in the areas of
Emergency Preparedness, Credentialing, and NH Early Learning Standards is also provided, which
_ result in positive outcomes for children.

The original contract was competitively bid. As referenced in the Request for Proposals and in
Exhibit C-1 of this contract, the Department has the option to extend contract services for up to three
(3) periods of two (2) years each, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approva! of the Governor and Executive Council. The Department is
exerclsmg two (2) years of renewal options, which will be the final years for this contract. Future
services will be obtained through a new procurement prior to the end of this renewal period.

The Contractor successfully fulfilled and achieved the performance measures in the original
contract and amendments. :

In 'SFY 2018, approximately 2,700 families acf:essed Child Care Resource and Referral
services, 3,000 child care providers réceived training, and 850 child care providers received technical
assistance. :

s



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The ability to consistently collect, utilize and report accurate data is necessary to meet the
requirements of the Federal Office of Child Care and the reauthorized Child Care and Development
Block Grant. This is currently accomplished through this contract by use of the Child Care Aware® of
America National Data Suite. o ‘

Should the Governor and Executive Council not approve this request, Child Care Resource and
Referral services may not be available to families and child care programs, which could result in lack of
alignment in child care practices andfor services, including failure to increase access to high quality
child care for families. In addition to not providing these services, it would also result in the
Department being out of compliance with the Child Care and Development Fund Federal Plan and the
additiona! requirements of the Child Care and Development Block Grant Act, signed into law on
November 19, 2014.

Source of Funds: 100% Federal Funds from the Catalog of Federal Domestic Assistance
(CFDA) # 93.575, Federal Agency Depariment of Health and Human Services, Administration for
Children and Families, Child Care and Development Block Grant, and Federal Award ldentification
Number (FAIN)} 1901NHCCDF, 2001NHCCDF, 2101NHCCDF.

Area Services: Statewide

In the event that Federal Funds become no longer available, General Funds will not be
requested to suppon this program.

dmmissioner

—~

4

The Department of Health and Human Services’ Mission is to join communities and families
In providing oppoertunities for cilizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services .

State of New Hampshire
Department of Health and Human Services
" Amendment #4 to the Child Care Resource and Referral Services

This 4th Amendment to the Child Care Resource and Referral Services contract (hereinafter
referred to as "Amendment #4") dated this, 2nd day of May, 2019 is by and between the State of
New Hampshire; Department of Health and Human Services (hereinafter refefred to as the "State"
or "Department”) and Southern 'New Hampshire Services, Inc. (hereinafter referred to as "the
Contractor”), a non-profit corporation with a place of business at, 40 Pine Street, Manchester, -
New Hampshire, 03103.

WHEREAS, pursuant to an agreement (the Contract "} approved by the Governor and Executive
Council on May 27, 2015 (item #21), amended on May 4, 2016 (item #5A), August 3, 2016 (item
#5B), and amended on February 1, 2017 (item #11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and -

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract;, and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 of the Agreement, and
Exhibit C-1 Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval of the Governor and Executive
Council; and;

WHEREAS, the parties agree to extend the term of the ‘agreement, increase lhe price limitation
and modify the scope of services to support continued delivery of these services, and; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1 Form P-37, General Provisions, Item 1.7, Completion Date, to read:
June 30, 2021
2. Form P-37, General Provisions, ltem 1.8, Price Limitation, to read:
$6,160,000 C
3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director : .
4, Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603- 271-9631 ‘
Delete Exhibit A, in its enhrety and replace with Exhibit A - Amendment #4.
Add Exhibit A-1, Amendment #4, Performance Measures and Goals.

Add Exhibit B-4, Amendment #4, BudgethBrksheel SFY 2020.

® N ooo;

'Add Exhibit B-5, Amendment #4, Budget Worksheet SFY 2021.

Southern New Hampshire Services, Inc. Ameandment #4
RFP-2016-DCYF-01-AD4 Page 1 of 3



New Hampshire Department of Health and Human Services
Child Cara Resource and Referral Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Dat

uthern New Hampshire Services, Inc.

Vhau - 2009 | '

Date U &?h: Donnalée Lezeau
ithd: Executive Director

Acknowledgement:

State of@m}MQﬁa County of é{[é&m !‘5 on n’]OU{ (h 90 3 , before the
undersigned officer, personally appeared the person i¥eéntified directly’ above, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed
this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or-Justice of th-e'Peace

Southern New Hempshire Services, Inc. Amencdmaent #4
RFP-2016-DCYF-01-A04 . Paga 2 of }
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

The preceding Amendment, havung been reviewed by this office, is approved as to form
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

e [16/20) 9
Dafe = '

| hereby certify that the foregoing Amendment was approved by the Govermnor and Executive
Councll of the State of New Hampshire at the Meeting on: ___(date of mesting)

OFFICE OF THE SECRETARY OF STATE

Datse Name:
: Title:

Southem New Hampshire Services, Inc. o Amendment #4
RFP-2016-DCYF-01-A04 i Pago3lof3



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A — Amendment #4

Scope of Services
1. Provisions Applicable to All Services

1.1.  The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. !

1.2. The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services, operations prevention, acquisition, or
rehabilitation. Appropriate records shall be maintained by the Contractor to
document actual funds received or denials of funding from such public sources of
funds.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

2. Scope of Services

2.1.  The Contractor shall promote and market high quality, culturally competent, Child
Care Resource & Referral (CCR&RY) services statewide, to families, providers,
businesses and community members, which includes, but is not limited to:

214, Annually update marketing materials using Child Care Aware® of
America's (formerly NACCRRA) best practices. Marketing materialg will
include, but not be {imited to: ‘

2.1.1.1.  Brochures;
2.1.1.2. Flyers;
- 2.1.1.3. - Display posters;
2.1.14. Pens;
2.1.1.5. Magnets;
2.1.1.6. Other marketing tools;

" Southem New Hampshira Servicas, Inc. Exhibit A — Amendmant #4 ) Contracior inlilals
RFP-2018-0CYF-01-A04 Page 1 of 21 Date 5 q



New Hampshire Dopartment of Health and Human Services
Child Care Resource and Roferral Services

Exhibit A — Amendment #4

2.1.1.7.  Materials will be updated in both English and Spanish,
occurring in May of each year and at minimum, will contain:

2.1.1.7.1. Program name;
2.1.1.7.2. Tollfree phone number; and
2.1.1.7.3. Website.

2.1.2.  The Contractor shall maintain a comprehensive website that meets the
requirements of the U. S. Department of Health & Human Services,
Administration for Children & Families (ACF), Office of Child Care State
and Termitory Child Care Consumer Education Websites: Self-Assessment
‘Checklist. This website serves as the NH Consumer Education Website
for Child Care and shall be clearly identified as such and shall be approved
by the Department.

2.1.2.1.  This site will have tabs or “buttons” specifically for families,
providers and the community. Under each tab, a list of
informative and related resources and links will be provided.
Tabs specific to Families and Providers will be created as
outlined below:

2.1.2.1.1. Families: This tab will be on the main page of the
website and will give Families the option of
selecling a Child Care Search Online, Child Care
Licensing Information, Quality Matters (to include
what quality is, questions to consider when
selecting a program, quality indicators and
designations of quality), Financial Assistance (how
to apply for child care scholarship, including a link
to NH Easy, an online application link for
assistance), Complaint Policies, Famlly Rasources
and

2.1.2.1.2. Providers: This tab will be on the main page of the
weabsite and will give Providers the option of
searching for training through the NH Professional
Registry, will include Provider Resources, and
social media options. '

Southam New Hampshire Services, Inc. Exhibit A - Amendmeoni 24 Contractor Initiats Mr

RFP-2018-DCYF-01-A04 ' . Page 20l 21 Date -‘ﬂ"—l‘i



Now Hampshire Department of Health and Human Services

Child Care Resource and Referral Services

®  Exhibit A — Amendment #4 -

2.1.2.2. This site will be reftective olf New Hampshire and will have:

21.2.21.

21222

2.1.2.2.3.

2.1.2.24,
2.1.2.2.5.

Photos and videos that specifically depict child care
services throughout the state,

There will be an "About Us" tab to give the site a
‘friendly and usable feel for a statewide audience.
Included in the tab will be sub-headings connecting
to information about the Department's Bureau of
Child Development and Head Start Collaboration
{BCDHSC), followed by information about the Child
Care Resource & Referral (CCR&R) program and
organization. In addition, links to other Department
contractors, who provide services to child care
programs, shall be included at the discretion of the
Department;

-

The NH Professional Registry, will be housed on
this site for quick accaess as will the Online Refarral
Module for families seeking child care referrals;

A link to Eventbrite trainings and Facebook; and

A translator function will be available on this site to
translate information inte any language.

2.1.3. The Contractor shall disseminate marketing materials and information, to
promote public awareness, through various means such as.

2.1.3.1..  Local hospitals; including prenatal classes

2.1.3.2. Pediatrician, obstetric and general practitioner offices;

2.1.3.3.  Eary intervention programs;

2.1.3.4. Churches;

2.1.3.5. Local retailers;

2.1.3.6. Realtors;
2.1.3.7. Libraries;

2.1.3.8. Grocery stores;
21.3.9. Restaurants;

Southern New Hampshira Services, Inc. Exhibit A - Amendment #4 Contracior Inkials

RFP-2016-DCYF-01-A04

Page 3 of 21 Date



New'Hampshlre Department of Health and Human Services
Child Care Resource and Referral Services

'Exhibit A - Amendment #4

2.1.3.10.
2.1.3.11
"2.1.3.12.
2.1.3.13.
2.1.3.14,
2.1.3.1§.
2.1.3.16.
2.1.3.17.
2.1.3.18.
2.1.3.19.
2.1.3.20.
2.1.3.21.
2.1.3.22.

DHHS district offices;

NHEP offices and partner meetingé;

‘Health clubs;

Malls;

Community boards;

School districts and focal cohmunity colleges;
Through community events;

Family resource centers; -
Community action agencies, (ihcluding Head Start);
WIC;

211; -
Fuel assistance offices; and

Child health support services and workplace success
programs.

2.2. -The Contractor shall provide statewide child care resource and referral sarvices to
families who may or may not be receiving assistance or services from the New
Hampshire Employment Program (NHEP) or the Department. The Contractor will:

2.21.  Maintain regular business hours, at a minimum, from 8:30 a.m. — 4:30
p.m., Monday through Friday in the main office (Southemn/Manchester
Regional/Main Office) and in each of the four (4) regional offices
{ConcordfLaconia Regional Outreach Office. Berlin/ConwayiLittleton
Regional Qutreach Office, Claremont/Keene Outreach Regional Office,
Rochester/Seacoast Regional Outreach Office).

2.2.2. Offer appointments for services outside of the regular business hours, as
identified in Paragraph 2.2.1., by request through the program’s website.

2.2.3. Conduct referrals-via phone, in-person, online or at NHEP orientations.

2.2.4. Maintain a strong working relationship with NHEP and DHHS_staff in each
District Office.

Southern New Hampshire Services, Inc.
RFP-2018-DCYF-01-A04

Exhibit A - Amendment #4 Contractor tnttials __L,

Page 4 of 21 ’ Date 5



Now Hampshire Department of Health and Human Services

Child Care Resource and Referral Services

Exhiblt A - Amendment #4

2.2.5,

’

2.2.4.1. The Contractor will participate in NHEP orientations to inform
participants with information about child care, what assistance .
may be available to meet their needs and information regarding
child care licensing and quality indicators to ook for when
selecting a child care program for their child{ren).

Make connections with McKinney-Vento Liaisons to identify children who -
may not be school age, but require child care services, as well as school
age children who are in need of before/after school care. Connections
may be made through the Director of the Office of Homeless Education at
the NH Department of Education, and will minimally include information
about Child Care Resource and Referral and the services they provide,

2.3. The Contractor shall follow up with clients two (2) to three (3) weeks after an initial
referral is taken, using a developed evaluation and follow up process, using various
methods which shall include, but not be limited to:

2.3.1.
23.2.
2.3.3.
2.34.

Phone contact (in English & Spanish),
A paper survey (included in each referral packet),
Through “Survey Monkey™ (a web-based survey link), or

Mailing a "Family Satisfaction Survey".

2.4. The Contractor shall enter all information concemning follow-up attempts and
completed surveys into the Department's designated data system and provide a
quarierly report to the Department's Program Specialist monitoring the contract.

2.5. The Contractor shall collaborate with the Depariment's contractors and other
stakeholders to maximize the cost benefit of providing statewide services to families
and child care programs. The Contractor will:

251.

s

25.2.
253

Provide service In multiple regions within the state in a consistent and
streamlined approach;

Place emphasis on proper; reliable and valid data collection and reporting;

Utilize “Go-to-Meeting”, or other online meeting or video conferencing tool
formats, conference calling to other technological services as an
alternative means to still engage with client personally with minimizing the
expenses associated with travel and time providing direct in-person
services;

Southem New Hampshire Services, Inc. Exhibit A = Amendment #4 Cohuacior Initizis M
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2.5.4,

N 2.5.5.

2.586.

Work with the Department's Child Care Licensing Unit (CCLU) to maintain
and update an accurate and complete database of child care programs
within the Department's designated data system;

Collaborate with other State of NH contractors to promate each other's
services and to assist in increasing awareness of contracted services; and

CCRA&R Qutreach Specialists work with the Department’'s BCOHSC

- Specialists on ensuring that the data in each of their respeclive databases

are accurate in terms of which providers are enrofled in and accepting
child care scholarships.

2.6. The Contractor shall maintain current relationships/collaborations with other
agencies and organizations to maximize child care resource services. These
agencies/organizations include, but are not limited to:

2.6.1.  New Hampshire Ehployment Program; .
2.6.2. Bureau of Child Development and Head Start Collaboration (BCDHSC);
2.6.3. Child Care Licensing Unit;
26.4.  Early Head Start and Head Start Programs;
2.6.5. Alliance for Better Childcare (ABC); '
2;6.6. Arts Alliance of New Hampshire;
2.6.7. Early Learning New Hampshire (ELNH);
2.6.8. New Hampshire Association for the Education of Young Children
(NHAEYC); 1
2.6.9. New Hampshire Children's Trust, :
2.6.10. State Early Learning Alliancé (SELA);
2.6.11. Spark NH; Early Childhood Advisory Council
2.6.12. Watch Me Grow NH;
26.13. ACROSS NH
2.6..14. Early Education and Intervention Network;
2.6.15. Family Resou'rce Centers;
2.6.16. Granite State College;
2.6.17. Dr._.MichaeI Kalinowski or other Market Rate Survey contractor;
Southern New Hampshire Services, Inc. Exhibit A~ Amendment #4 . Contractor iniuals M .
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2.6.18. Preschool Technical Assistance Network (PTAN); and

2.6.19. DHHS Divisions and Bureaus as applicable and/or requested by the

BCDHSC.

2.7. The Contractor shall provide web-based services for families and child care
providers by using the Daepartment’s designated data system to access and maintain
the database for the Department, including the client, provider and community data.
The National System for Child Care (NDS) is the current data system. NDS consists
of the following modules currently in use: :

2.71. NACCRRAware {NW) - generates chiid care referrals for families and
reports. NW will manage client, provider and community data;

2.7.2.  Online Referral Module (ORM) - is an onfine service that allows CCR&R to
have the ability and flexibility to configure fields for families to access
online referrals. This module includes an option to translate online referrals
into other languages, if needed; and

2.7.3.  Training Tracking and Technical Assistance Management or TTAM which
consists of various components including, but not limited to:

2.7.31.

2732

2733

2.7.3.4.

2735

Southem New Hampshire Services, Inc.
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Training Tracking (TT) will manage, track and report trainings

. for child care providers,

The Training Portal, which is for TrainersIT rainges, provides
web based access for Trainer and Trainee records.

The Online Training Calendar (OTC) via TTAM, provides
CCRA&R with the ability to create local, regional and statewide
training calendars and allow training participants to register
onling for these training opportunities.

Technical Assistance Management (TA) is the moduls used to

“manage, track and report on technical assistance provided to

child care programs.

Training Registry (TR) will track the demographics, education,
employment background and training history of child care °
providers and cross sector professionals and will also identity
and record thelr advancement in the field.
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2.8. The Contractor shall ensure that data collection and reports are accurate and
consistent statewide.

2.8.1.  The Contractor shall actively assist in maintaining the Department's
’ designated data system to house statewide data with accurate and current
information regarding child care needs and child care program information;

2.8.2. The SNHS program manager will assist in populating the database data
fields and updating them regulardy and appropriately;

2.8.3.  Activity conducted between CCR&R staff and child care programs will be
documented in the database; and

2.84. The Contractor shall conduct a minimum of five (5) updates to the
Department's designated data system on an annual basis, which includes,
but Is not limited to:

2.8.41. Conducting a full and partial update to the provider section of
the database;"

2.8.4.2.  An annual update and review of the community section;
2.8.4.3. Anannual update and review of clrent records;
2.8.4.4- Deletion of duplicate records; and

2.845. \Updating providers accepting Preventive and Prdtective Care
and changing their licensing status and/or quality designation.

29. The Contractor shall ensure the database is updated on a regular basis and will
delete any duplicate or unnecessary data. The Depariment will provide the protocol
for transitioning, maintaining and deleting of client, provider and community records,
if a data system other than the current vendor is chosen. In the event a new vendor
is chosen, Paragraphs 2.9.1. through Part 2.9.2.5.2.4 will be superseded.

29.1.  Protocol for deletion of client, provider and community records includes the
deletion of:

2.9.1.1. Inactive clients with no action log history within the past two (2)
years,

2.91.2. Duplicate client records, all relevant history will be kept or
moved to the saved account; :

2.9.1.3.  Online Referral Module {ORM) clients with no referral history
within the last two {2) years;

Southern New Hampshire Services, Inc. : ExNL"lMl A — Amendment #4 Contracior Initiats
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2.9.1.4. Child care programslproviders' with no activity within a calendar

year;,

2.9.1.5. Duplicate community records; and

2.9.1.6. Community records not actively used'by CCR&R staff within a
calendar year.

2.9.2.  The protocol for updating current information shall include, but not be
limited to:

2921, Client Section:

2.9.2.1.1. Entering client information for referrals will be done
within one (1) business day;

2.9.2.1.2. Deleting duplication of records will be done in
July/August of each year;

2.9.2.1.3. Administration and configuration of the Client
Section data fields will be done as needed with the
Department.

2.9.2.2. Provider Section:

2.9.2.2.1. Entering new providers in the database when
received within five (5) business days of receiving |
the information;

2.9.2.2.2. Updating. provider information in database will done
in March and November;

2.92.23. Inactive records will be deleted in
December/January of each year; and

2.9.2.2.4. Updating Preventive and Protective Care and
( new/closed programs within five (5) business days
of receiving lists from the Department.

2.9.2.3. Community Section:

2.9.2.3.1. Adding Community Records will be done within five
(5) businass days of receiving the information;

2.9.2.3.2. Reviewing and updating community section will be
done in December and January of each year; and

Southern New Hampshire Sarvices, Inc. Exhibit A — Amendment #4 Contractor Inltlals
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2.9.2.3.3. Deleting community records will be done in
December/January of each year.

2.9.2.4. Online Referral Module (ORM):

I 2.9.2.41. Administration and configuration based on the
Department needs will be done as needed.

2.9.2.5. Tralning and Technical Assistance Management Module
(TTAM):
2.9.2.5.1. Training and Tracking (TT) shall include, but not be
limited to:

2.9.2.5.1.1. Entering training, trainel;s. host sites
(facilities), training competency data
will be done on a monthly basis;

29.25.1.2. Enrolling trainees and entering
information upon completion of
training within five (5) business days;

2.9.2.51.3. Merging duplicate registry user
: accounts will be done as needed;

2.9.2.5.1.4. Training reporting will be done on a
. quarterly basis;
29.2.51.5. Final competency count will be
updated weekly or as requested; and

2.9.25.1.6. TT Training for CCR&R staff will be
done upon hire, as needed.

2.9.2.5.2. Technical Assistance (TA) Management:

2.9.25.2.1. Entering TA initiatives will be done as
needed;

292522 Entering TA project, episode will be
"~ done upon completion of the project
or episode; E

2.9.25.2.3. Assessing and Reporting on TA will
be done on a quarterly basis; and

Southem New Hampshire Servicas, Inc. Exhibit A — Amendment #i4 Conbactor Initials b E
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2.10.

2.11.

212

2.13.

2.9.2.6.2.4. TA Training for CCR&R staff will be
done upon hire, as needed.

The Contractor shall provide statewide child care resource, referral, recruitment, and

educatipnal training, coaching and targeted technical assistance services to licensed
center and family based providers, as well as license exempt child care providers.
These services include, but are not limited to:

2.10.1. Offering training in five (5) regions 1hr6ughout the state;

'2.10.2. Offering a variety of training formats, including, but not limited to, evening
trainings, conferences, full-day events and institutes;

2.10.3. Expanding the use of standard host sites in each region for trainings to
ensure participant comfort, and to maximize adult learming, as well as
minimize cost; and

2.10.4. Providing outreach within the community to market CCR&R services and
to attract individuals looking to provide child care within their home as a
family child care business as part of CCR&R recruitment effort.

The Contractor shall provide targeted coaching and/or technical assistance to

. providers to fill unmet child care needs throughout the state, including, but not limited

to: .
2.11.1.  Infant care;
2.11.2. Special needs care, and
2.11.3. Child care during non-traditional hours.

The Contractor shall provide Child Care Basics Traihings or comparable
foundational level trainings, in modalities that may include, but not be limited to,
online modules.

The Contractor shall offer other workshops on a statewide level, which must include
health and safety training.

2.13.1. The Contractor shall provide “Caring for Our Children: Health, Safety,
Nutrition and Wellness" Conferences. Training topics will be based on
Caring for Our Children Health and Safety Standards and shall Include but
not be limited to:

2.13.1.1. Preventing Spread of lnfectious Disease;
2.13.1.2. Prevention of Sudden Irfant Death Syndrome (SIDS);

\

Southern New Hampshire Services, Inc. Exhibit A - Amendment #4 Contractor Inillals . a‘
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2.13.2.

2.13.1.3. Medication Administration;

2.13.1.4. Prevention of and Response to Emergencies Due to Food and
Allergic Reactions;

2.13.1.5. Building and Physical Premises Safety;

2.13.1.6. Prevention of Shaken Baby Syndrome;

2.13.1.7. Emergency Preparedness;

2.13.1.8. The Handling and Storage of Hazardous Materials,
2.13.1.9. Transportation and Child Passenger Safety; and

2.13.1.10. Child Abuse and Neglect: Including Recognition and Mandatory
Reporting. ‘ :

A training track during this conference shall be offered in Spanish when
the conference is held in the Souther/Manchester region and/or
translation services shall be provided, based on need.

2.14. The Contractor shall market and facilitate training opportunities to ensure child care
program staff, statewide, will have the opportunity to help meet Child Care Licensing
and Federal Office of Child Care training requirements. '

2.14.1. Specific marketing methods that will be used to market and promote
awareness of CCR&R professional development activities for child care
programs and providers shall include, but not be limited to:

2.14.171.  Email distribution lists;

2.14.1.2. Website(s);

2.14.1.3. Marketing materials;

2.14.1.4. Social media;

2.14.1.5. Eventbrite;

2.14.1.6. New Hampshire Professional Registry;

2.14.1.7. Spark NH PORTAL {Professional Opporiunities, Resources,
' Trainings and Links);

2.14.1.8. Directors and Leadership Collaborations;

2.14.1 9. Materials for Dual Language Leamers;

Southem New Hampshire Services, Inc. Exhibit A ~ Amendment #4 Contractor Initials
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2.14.1.10. Child Care Resource and Referral Training and Marketing

2.14.1.11,

Specialist;

Training Modalities including, but not limited to:
2.14.1.11.1.Instructor-led training:

2.14.1.11 2.E-learning;

2.14.1.11.3.Webinar capability;

2.14.1.11.4.Links and Resources;

2.14.1.11.5.Training collaborations and partnerships; and
2.14.1.11.6.Host sites. '

2.14.2. Initial marketing shall be done in September of each year when the annual
training calendar is completed and disseminated.

21421,

2.14.2.2.

2.14.2.3.

21424,

Southeam New Hampshire Services, Inc.
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This calendar shrall be mailed to all licensed programs and
license exempt programs in the NDS database;

Dissemination through Constant Contact shall also take place,
linking programs and individuals to the posting of this calendar
on the website;

Constant Contact shall be used on a monthly basis to remind
providers that the monthly {raining registration is open and what
trainings are available for registration;

2.14.2.3.1. This will be done through the *Monthly Minutes™;
and

2.14.2.3.2. Updates will be sent on the 15™ of each month
through the "At-A-Glance” editions and will also
consist of training reminders for up-coming
trainings and for those trainings that are stil
available for registration.

Child Care Aware of NH Facebook shall be used as a méans to
market training opportunities and reminders;

Exhibit A — Amendment #4 Contractor initlals
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2.14.25.

2.14.2.6.

2.14.27.

2.1428.

The “Monthly Minutes” shall be mailed out to programs without
internet capabilities, to promote equal accass of training
opportunities, ‘ .

The Annual Training Calendar shall be housed for view and will
be available to download on the NH Child Care Consumer
Education Website, and shall be referenced in marketing
materials and Constant Contact disseminations; and

Trainings shall be listed for registration purposes in the NH
Professional Registry. The only exception to this will be for
trainings that are still being offered-through Eventbrite for
payment purposes.

2.14.2.7.1. Eventbrite trainings shall be housed in the registry
as private and paid attendees will be enrolled by
the Professional Development Support Coordinator
and the Training and Marketing Specialist..

A list of web-based training rescurces specifically lied to the
Federal Office of Child Care training requirements will be
available for program and provider use. This list shall include,
but not be limited to references and links to the:

2.14.2.8.1:1. American Heart Association;
2.14.2.8.1.2. American Red Cross;
2.14.2.8.1.3. Center for Disease Control;

2.14.2.8.1.4. Federal Emergency Management
Agency (FEMA),

2.14.2.8.1.5. Healthy Child Care America,

2.14.2.8.1.6. National Resource Center for Health
and Safety in Child Care and Early
Education; and

2.14.2.8.1.7. Zero to Thres.

2.15. The Contractor shall provide coachingr and/or technical assistance (TA) services to
child care providers and programs with a strength-based approach throughout the
state of New Hampshire, and shall place an emphasis on targeted TA.

Southem Now Hampshire Services, Inc.
RFP-2016-0CYF-01-A04
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2.16. The Contractor shall provide technical assistance specialists that meet the specific
qualifications described in the New Hampshire Early Childhood Professional
Development System for Mentor, Program Consultant or Allied Professional at the
Master Professional level. These qualifications may be waived, on a case by case
basis, by the Department. '

2.17. - The Contractor shall provide training specialists who meet the specific gualifications
described in the New Hampshire Early Childhood Professional Development System
" for Workshop Trainer, Faculty or Allied Professional in the Master Professional level.
These qualifications may be waived, on a case by case basis, by the Department.

2.18. Requirements for both training specialists and technical assistance specialists shall
include, but are not limited to:

2.18.1. Assisting with credentialing through the NH Early Childhood Professional
Development System and the NH Professional Registry;

.2.18.2. Providing training and technical assistance in business praciices for child
care programs to include information on shared services offered through
the New Hampshire State Early Learning Alliance (SELA); '

2.18.3. Providing technical assistance to child care programs to support them to
implement the Strengthening Families approach;

! 2.18.4. Assisting child care programs with completing a written Emergency
preparedness plan based on the Incident Command System, and
completing a written Continuity of Operations Plan (COOP),

2.18.5. Assisting child care programs to create individual professional
development plans designed to increase teacher competency;

2.18.6. Training child care program staff how to implement the NH Early Leaming
Standards;

v 2.18.7. Assisting child care providers to participate in NH Quality Recognition and
Improvement System (QRIS);

2.18.8. Assisting child care program staff to create and update annual workforce
records in the New Hampshire Professional Registry;

2.18.9. ~ Availability to answer questions via telephone, email, at onsite visits, in-
person at one of the regional outreach offices and/or at SNHS CCR&R
sponsored trainings and events;

\ | W
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2.18.10.

2.18.11.

2.18.12.

Providing training and technical assistance around homelessness to child
care programs to help identify families who may not identify themselves as
homeless, but meet the McKinney-Vento definition of homelessness, to

- understand the challenges these families face, and to connect these

families to resources in their community;

Providing information and assistance to License Exempt providers around
health and safety reqguirements, background checks and monitoring
requirements as outlined by the CCDBG Reauthorization. Information and
assistance may be provided on-the Child Care Aware of New Hampshire
website, through newsletters, by phone or email support or through on-
site technical assistance, and

Providing training and technical assistance in writing child care program

- policias as advised by the Department. These policies may include, but

are not limited to, inclusion policies and health and safety policies.

2.19. The Contractor shall conduct post disaster assessments of child care programs, as
identified in the State Child Care Emsargency Plan, if requested by the Department.

2.20. ‘The Contractor shall approprlate a minimum of ten percent (10%) of the contract
funds for infant and toddler actwttles

2.21. The Contractor shall support child care programs with the implementation of the
' Pyramid Model, including, but not limited to, providing trarnlngs and coachmg with
guidance from the Department. :

2.22. The Contractor shall participate on the Pyramid Model State Leadership Team.

3. Cultural Considerations

3.1. The Contractor shall provide culturally responsive services to families and child care
providers from diverse languags and cultural backgrounds.

"3.1.1. CCR&R staff shall receive training in cultural competency:
3.1.2.  Translation and Interpretation services shall be provuded through several
venues.
3.1.2.1.  Staff may transiate written materials or speak with families,
Southem New Hampshire Services, Inc. Exhibit A —~ Amendment #4 Contractor Initials bb
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3.1.22

3.1.2.3.

3.1.24,

Interpretation services shall be available through the Language
Line; )

‘The video remote oplion shall_' provide access to Aherican Sign

Language through computers to ensure the accuracy of visual
cues; and

Written materials shall be made available in languages other
than English. : }

31.3. The Contractor shall examine and build on current knowledge to solidify
understanding of the cultural variations across the state and individualize

services when necessary to meet the needs of each area.

4, Staffing

I

4.1.  The Contractor shall employ a minimum of fourteen (14) employees to manage and
implement the required scope of services identified in Section 2 Services to Be
Provided. All training and TA Team staff shall meet the qualifications of the NH Early
Childhood Professional Development System on the Master Professiona! level and
an emphasis will be placed on obtaining, and/or being qualified for an Infant/Toddler
Endorsement. Staff members shall include, but not be limited to:

4.1.1. Program Manager:. .

4111,

41.1.2.
4.1.1.3.

4114,

Southem New Hampshire Services, In¢.
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Must have a minimumn of a Master’s degree in Early Childhood
Education, or a minimum of a Master's degree including a
minimum of twenty-four {24} credits in approved coursework.
All credit requirements must include a minimum of three (3)
credits focused on child growth & development;

Five (5) years of experience in early childhood education;

Planning and implementation of at least twenty-four (24) hours
of group training of adults over a two (2) year period, or
successful completion of the Trainer Development Program
(TDP) and an additional twelve (12) hours of training post TOP;
and

Experience in supervision and leadership.

\
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412. Lead Outreach Specialist

4.1.21,

4.1.2.2.
4.1.2.3.
4.1.24.

4.1.25.

Must have a minimum of an Associate’s degree in Early

Childhood Education or a post-graduate degree with a
minimum of twenty-four (24) credits in Early Childhood
Education,;

Strong writtan and verbal communication skills; ’
Excellent customer service skills;

Proficient computer skills in relation to data entry, word
processing and spreadsheet management; and

Five (5) years of experience working with children and families
in a community-based setting.

4.1.3. Four (4) Outreach Specialists

4131,

41.32.
41.33.

4.1.34.

Must have a minimum of an Associate's degree in Early
Childhood Education, or a post-graduate degree with a
minimum of twenty-four (24) credits in Early Childhood
Education or approved coursework;

Proficient computer skills in relation to data entry, word
processing and spreadsheet management;

Five {5} years, experience working with children and families in
a community-based setting; and

Shall have the documentation required in Sub-section 4.2.

4.1.4. ° Professional Davelopment Support Coordinator

41441,

4142,
4143,
4144

Southem New Hampshire Servicas, Inc,
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Must have a minimum of a Baccalaureate degree in Early
Childhood Education (ECE). or a post-graduate degree with a
minimum of twenty-four (24) credits in ECE or approved
coursework; _ -

Strong written and verbal communication skills;
Excellent customer service skills;

High degree of professionalism;
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4.1.5.

4.1.6.

Southem New Hampshire Servicas, Inc.
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4.1.4.5,

4.146.

Proficient computer skills in relation to data entry, word
processing and spreadsheet management; and

Five (5) years of experience working with children and families
in a community-based setting, at least two (2) of which are in a
program director supervisory or leadership role.

Training and Marketing Specialist

4.1.51.

4152

4153,
4154.
4155,

4.1.5.6.
4157

Must have a minimum of an Associates' degree in Marketing,
Computer Science, Graphic Design or related field:

Proven experience in CCR&R services in relation to marketing
and outreach activities can be substituted for field of study;

Strong written and verbal communication skills;
Excellent customer service and marketing skills;

Proficient computer experience in relation to data entry, word
processing, web design and database management and
reporting;

Knowledge of the Early Childhood field; and

Five (5) years of experience working in a community based
setting is preferred.

Bitingual Support Specialist

4.1.6.1.

4.16.2

4.1.6.3.

4.1.6.4.
4.1.65.

4.1.6.6.

Must be Bilingual

Must have a minimum of an Asscciate's degree in Early
Childhood Education, Social Work or a post-graduate degree
with a minimum of twenty-four (24) credits in ECE or approved
coursework; ‘

Strong written and verbal communication skills;
Excellent customer service skills;

Proficient computer skills in relation to data entry, word
processing, and spreadsheet management; and

‘Five (5) years' experience working with children and families in

a community based sefting.
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A — Amendment ##4.

Southemn New Hampshire Services, Inc.

RFP-2018-DCYF-01-A04

Four (4) Training and Technical Assistance Specialists for the provision of
TA to child care programs. o

41.7.1.

41.72

41.73.

4.1.74,

4.1.75.

Must have a minimum of a Baccalaureate degree in Early
Childhood Education, or a post-graduate degree with a
minimum of twenty-four (24) credits in ECE or approved
coursework;

Strong written and verbal communication skills,

Excellent customer service skills and a high degree of
professionalism,

Proficient computer skills in relation to data entry, word
processing, and spreadsheet management; and

_ Five (5) years' experience working in an early childhood setting,

at least two (2) of which are in a program director supervisory
or leadership role. '

Infant and Toddler Specialist

4.1.8.1.

4182
4.1.83.

4.1.84,

41.85.

Must have a minimum of a Baccalaureate degree in Early
Childhood Education, or a post-graduate degree with a
minimum of twenty-four (24) credits in ECE or approved
coursewark of which at least nine {9) credits are focused on
Infant/Toddler content;

Strong written and verbal communication skills;

Excellent customer service skills and a high degree of
professionalism;

Proﬁcient computer skills in relation to data entry, word
processing, and spreadsheet management; and

Five.(5) years' experience working in an early childhood setting,
at least three (3} of which must be training and/or teaching to
adults on I/T content or consulting in /T programs.

Exhibit A — Amendment #4 Contractor Inktisls
Page 20 of 21 Date



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

Exhibit A - Amendment #4

4.2. The Contractor will ensure that all staff, subcontractors, and volunteers working on
this contract, have documentation of a criminal background and central registry
check that demonstrates no criminal offences.

5. Performance Measures and Goals

5.1. The Contractor will adhere to all the performance measures in the attached Exhibit
“A-1 - Performance Measures and Goals.”

Southem New Hampshire Services, Inc. Exhiblt A — Amendment #4 - Contractor [nitials
RFP-20168-DCYF-01-A04 . Page 21 of 21 . Date 5



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

State of New Hampshire
Department of Health and Human Services
Exhibit A-1 Amendment #4

to the _
Child Care Resource and Referral Services

Section SFY SFY
Performance Measure and Goals 2020 2021
Goal Goal
5.1.1. The number of families receiving Financial Assistance to Needy
Families (FANF) for whom child care referrals were provided. 1,500 1,500
5.1.2. The number of families not receiving FANF for whom child care
referrals were provided. : 400 400
5.1.3. The percentage of families receiving FANF for whom child care
referrals were provided who were successful in having child care 70% 70%
needs met.
5.1.4. The percentage of families not receiving FANF for whom child
care referrals were provided who were successful in having child 70% 70%
care needs met,
5.1.5. The number of families whose first language is not English for
whom referrals were provided. 50 50
5.1.6.. The number of initiatives in which CCR&R collaborates with
stakeholders. - 20 20 -
5.1.7. The number of updates to the DHHS designated data system .
database, inctuding deleting duplicate and/or unnecessary data. 6 6
51.8. The total number of training opportunities offered to child care
program staff directly by CCR&R. . 225 225
5.1.9. The number of child care program staff who receive training
around identifying and assisting families expenencmg 100 100
homelessness.
5.1.10. The number of health and safety training opportumtles offered
for chitd care program staff durectlv by CCR&R, and posted in the 60 60 -
New Hampshire Professional Registry.
5.1.11. . The number of child care program staff who complete health and
safety training provided directly by CCR&R. 1,500 1,500
5.1.12. The number of other health and safety training opportunities
made accessible through referrals 10 the Spark NH PORTAL and S 20 -20
the NH Professional Registry.

Southem New Hampshire Services, Inc.

RFP-2016-DCYF-01-A04

Exhibit A-1 Amendment #4 Performance Measures and Goals

Page 1 of 2 . Date

Contractor Initials:

S-6-19
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New Hampshire Department of Health and Human Servuces
Child Care Resource and Referral Services

5.1.13.

The number of chitd care providers for whom targeted technical
assistance was provided to change/expand their programs in
order to meet unmet child care needs.

10

10

51.14.

The number of early childhood professionals for whom technical
assistance was provided who are awarded one or more
credentials through the NH Early Childhood Professional
Development System.

50 -

50

5.1.15.

The number of child care programs for whom technical assistance
was provided to improve their business management practices,
to include information on shared services offered through the
New Hampshire State Early Learning Alliance (SELA).

15

15

$.1.16.

The number of child care programs for whom technlcal assistance
was provided who implement the Strengthening Families
approach.

12

12

5.1.17.

The number of child care programs for whom technical assistance
was provldeél who-complete a written Emergency Preparedness
plan based on the Incident Command System or complete a
written Continuity of Operations Plan (COOP).

15

15

5.1.18.

The number of child care program staff for whom technical
assistance was provided who complete an individual professional
development plan designed to increase competency.

100

100

5.1.19.

The number of child care programs for whom technical assistance
was provided to implement the New Hampshire Early Learning
Standards.

15

15

5.1.20.

The number of child care programs for whom technical assistance
was provided who participate in the NH Quahty Recognition and
Improvement System (QRIS).

25

25

5.1.21.

The number of child care program staff for whom technical
assistance was provided to create and/or update workforce’
records annually in the New Hampshire Professional Registry.

250

250

5.1.22.

The number of child care programs for whom technical assistance
was provided around identifying and assisting families
experiencing homelessness.

10

10

5.1.23.

The number of License Exempt providers for whom technical
assistance was provided around health and safety requirements,
background checks and monitoring requirements.

15

15

5.1.24,

The number of child care providers whose first language is not
English for whom technical assistance was provided.

10

10

Southem New Hampshire Services, Inc.

RFP-2016-DCYF-01-AD4 Paga2of 2 Date

Exhibit A-1 Amendment #4 Performance Measures and Goals
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Ve

: Authonze the Department of Health and Human Services, Division for Children, Youth and Farntltes to ¥
exercise a final renewal option 1o an existing agreement with Southern New Hampshire Services
.. (Vendor #91891) for the provision of statewide Child .Care Resource and.Referral Services by

STATE OF NEW HAMPSHIRE

Ait

ol

Concord, New Hampshlre 03301

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
, 603-271-9546 1.800-852-3345 Ext.. 9546 .
Fax: 603-2714232 TDD Access: 1-800-736-2964 www.dhhs:nh.gov -

'Jeﬂ’rey A Meyeu
Commissioner

Maureen Ryan
Director

January 3, 2017

His Excellency, Goveinor Christopher T, Sununu -
and the Honorable Council
State House

REQUESTED ACTION

increasing the price limitation by $1,980,000 from $1, 980, 000 to $3, 960,000 and- extendlng the contract

. completion date from June'30, 2017 to June 30, 2019, Governor-and Executive Council approved the
*. original agreement on May 27; 2015 (ltem #21) and subséquent amendments on May 4, 2016 (ltem

#5A) and ‘August 3, 2016 (Item 5B), "100% Federal Funds
Funds to support this request are antncrpated to be available in State Fiscal Year 2018 and

2019 upon the availability and continued appropriation of funds in the future operating budget, with the
ability to adjust encumbrances between state fiscal years through the Budget Office without Governor. _

and Executlve Council approval, if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

oy “"":_ a0 ¥

Fiscal Class Title “Activity Current Increase/ Modtfred
year ' - . Code | Budget Decrease | Amount.
2016 | 102-500731 | Contracts for Pgr Svcs | 42117709 | - $990,000. $990,000
2017 102-500731 | Contracts for Pgr Svcs | 42117709 $990,000 _ " | $990,000
2018 102-500731 | Conlracts for Pgr Sves | 42117709 | $990,000 | $990.000
2019 [ 102-500731 | Contracts for Pgr Sves | 42117708 | - - $990,000 | $990,000
. ' - " Total | $1,980,000 | $1,980,000 | $3,960,000
- EXPLANATION

The purpose ‘of this amendment is to renew contract services for the prowsmn of a statewide

Child Care Resource and Referral program that assists families in securing high quality child care for’

their children; refer families to community supports, as'needed: and assist child care programs to

-improve quality, by provided a centralized network of services for families in need of child care and

community services, and for child care service providers.
Child Care Aware of New Hampshire, a statewide Child Care Resource and Referral

Program of Southern New Hampshire Services, provides a variety-of information and resources to

families which mclude an online prowder search, links to a variety of famrly and community resources



-4
His Excellency, Governor Christopher T. Sununu
" and the Honorable Council :
Page 2 0f 2
!

as well as information regarding financial assistance. Child care providers are linked to professional
resources, technical assistance and training which improves program quality.

The' Division for- Children, Youth and Families Child Development Bureau administers funds
available through the Federal Office of Child Care Child Care and Development Fund. These funds
support eligible low-income families by providing child -care financial assistance and by supporting a
variety of activities that assist them in securing high quality child care. These federal funds also
support continuous quality improvement of early childhood and child care programs through a variety of
trainings which include Child Care Basics, health & safely trainings, ieadership development and other
topics recommended by the CDB, Child Care Licensing or as requested by child care providers.
Targeted technical assistance regarding Emergency Preparedness, Credentialing, and NH Early
.Leaming Standards is also provided, which result in positive outcomes for children. -

The ability 1o consistently collect, utilize and report accurate data is necessary to meet the
requirements of the Federal Office of Child Care and the recently reauthorized Child Care and
Development Block Grant. This is accomplished through this contract by use of the Child Care
Aware® of America Data Suite. ' . _ ' ‘

This contract was competitively bid.

The original contract includes the option for the Department to renew the contract for up to theet
(3) periods of two (2) years each, subject to the continued 'availability of funds, satisfactory
performance of services and approval by the Governor and Executive Council. The Department is
requesting a final renewal of contracted services through this amendment. These services will be
repracured. - ' : '

Should the Governor and Executive Councit not approve this request Child Care Resource and
Referral services may not be available to families and child care programs, which could result in lack of
alignment in child care practices and/or services including failure.to increase access to high. quality
child care for low-income families. This would also result in the Department being out of compliance
with the Child Care and Development Fund Federal Plan and the new: requirements of the Child Care -
and Development Block Grant Act, signed.into law on Novembér 19, 2014

Source of Funds: 100%. Federal Funds from the Catalog of Federal Domestic Assistance
(CFDA) # 93.575, Federal Agency Department of Health and Human Services, Administration for
Children and Familias, Child Care.and Development Block Grant

.Area Services: Statewide

In the event that federal funds become no Io‘hger available, géneral funds will not be requested
to support this program. ) = ' .

- - S o ‘Respectfully submitted, -

Maureen U yan
Dirgct

Commissioner

The Department of Health and Human Services’ Mission is to join communities and famities
_in providing opportunities for citizens lo achieve health and independence.



New Hampshlire Department of Health and Human Servicea
Child Care Resource and Referral Services

‘ State of New Hampshire
Department of Hoalth and Human Services -
Amendment #ito the Chlld Care Resource and Raferral Services

This 3rd Amendment to the Child Care Resource and Referral Services contract (hereinafter referred to
_--as "Amendment #3") dated this, 3™ day of November, 2016 is by and between the Stale of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and Southern New Hampshire Services, inc. (hereinafier-referred to as “the Contractor') a
non-profit corporation with a place of business 40 Pine Street, Manchester, New Hampshire.

WHEREAS, pursuant to an agreement (the 'Contracl") approved by the Governor and Executive Council |
on May 27, 2015 (item #21) and amended on May 4, 2016 (item #5A) and August 3, 2016 (item #B). ihe

* Contractor agreed lo perform certain services based upon the terms and condilions specified in the
Contract as amended and in consideration of certain sums specified; and

- WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, paymenl
schedules and terms and conditions of the conlract; and

. WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement, and E)thlbﬂ C-1
Paragraph 3, the State may renew the contract for three periods of two (2) years each by written
agreement of the parties and.approval of the Govemor and Executive Council; and;

WHEREAS, the parties agree to extend the Coniract for two (2) years; and

NOW THEREFORE, in consideration of the foregoing and the mutual covénants and conditions contained -
in the Contract and sel forth herein, the parties hereto agfee as follows:

To amend as follows.

1. Form P-37, General Provisions, tem 17 Complefibn Date. to read:
“June 30, 2019

2. Fom P-37, General Provisions, ltem 1.8, Price Limitation, to read:
$3.960,.000

3. Add Exhibit A, Scope of Services, 2.2.5

CCRA&R staff will make connections ‘with McKmney-Venlo Lialsons to identify children who may
not be schoolage. bul require child care services, as well as schoolage children who are in need
of before/after schog! care. Connections may be made through the Director of the Office of
Homeless Education at the NH Department of Education, and will minimally include mlormallon
about Child Care Resource and Referral and the services they provide.

4. Exhibit A, Scope of Services, 2. 13 2.3 2 to read:

Updates 'sent on the 15™ of each monlh through “At-A-Glance” editions will also conmsl of training -
" reminders for trainings coming up and for trainings that are still availabie far regustraﬂon .

5. Exhidit A; Scope. of Services, 2.15to read

The Contractor will provide technical assistance specialists that meet the specific quallﬁmllons
described in the New Hampshire Early Childhood Professional Development System for Mentor,
* Program Consultant or Allied Professional at the Master. Professional level. The Contractor witl
“provide training specialists that meet the specific qualifications described in the New Hampshire
Early Childhood Professmnal Development System for Workshop Trainer, Faculty or Allied

Amendment #3
Page 104



New Hampshire Dépanmant of Health and Human Services
Child Care Resource and Refoerrel Services

9.

Professional at the Master Professional level. The Training and Techmcal Assistance Specualxsts
aclivities will include but not be limiled to: . . ’

ExhlbilA Scope of Services, 2.15. 2 to read:

Providing training and technical assistance in_business practices for child care programs, lo
include information on shared services offered lhrough the New Hampshire State Early Leaming
Alllance {SELA).

Add Exhibit A, Scope of Semoes 2.15.10

Providing training and lechnucai assistance around homelessness to child care programs to help -
identify families who many not identify themselves as homeless, but meet the McKinney-Vento
definition of homelessness, to understand the. challenges these families face, and lo connect
these families to resources in their community.

Add Exhibit A, Scope of Services, 2.15.11

Providing information and assistance lo License Exempt providers around health and safety
requirements, background checks and monitoring requirements as oullined by the CCOBG
Reauthorization. Information and assistance may be provided on the Child Care Aware of New
Hampshire website, through newsietters, by phone of email support, or through on-site technical
assistance.

Add Exh:bllA 1, Amendment #3

10. Add Exhibit B-2, Amendment #3
11. Add Exhibil B-3, Amendment #3

Amendment #3
Page 2 of 4
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. New Hampshire Department of Health and Human Services -

Chlid Care Resource and Referral Servicas

Thts amendmeni shall be effective upon the date of Governor and Executive Council approval.

‘IN WITNESS WHEREOF the parlies have seat lheir hands as of the date written below,

State of New Hampshire*
Departmenl of Heallh and Human Services

sz N 4/CUM/6/A/\~

. Date”’

Dafe { - NAME
. TITLE

12/2¢ [

TITLE EKCJ.D\'N EL)%M f".-C.‘}O'(..a

‘ Acknowiedgam nt:
State ofmolz.-.uﬂqfc. County of A /s 4 oo b on Auea’, ao/é before the

undersigned officer, personally appeared the person Kentifled above, or satisfactonly proven to be the
person whose name is signed above and.acknowledged thal s/he executed this document in the capacity
indjcaled above. - -

Signature of Nolary Public or Justice of the Peace

Name end Title of Notary or Justice of the Pesace

" OEBRA D. STOHRER
Notzry Pubtic - New Hampshire
My Commisxion Expires Novomber 18, 2020

. Amendment #3
- ’ .- Page3of4a



Now Hampshire Department of Health and Human Servlces
Child Care Rescurce and Referral Services

e
The preceding Amendment havlng been reviewed by this ofﬁce is approved as to form, substance, end

execution,
OFFICE OF THE ATTORNEY GENERAL

\ / 11 LH | A /U .
Date | | ?i?]geE: a,; :I‘:{qu O

| hereby certify that the foregolnp Amendment was approved by the Governor and Execulive Council of
the State of New Hampshire at the Meeting on: __ {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date 7 Name:
. . Tile:

Amendmenl #3 -
Page 4 of 4



Exhibit A-1, Amendment #3 - Performance Measures and Goals

RFP . Performance Measure - | SFY SFY
Section : : : .o 72018 . | 2019
) . .. -| Goal |- Goal
322 The number of families receiving Financial Assistance to Needy 1500 1500
Families (FANF) for whom child care referrals were provided.
322 The number of families not receiving FANF for whom child care 400 400
referrals were provided.
1322 'The percentage of families receiving FANF for whom childcare | - 70% 710%
' referrals were provided who were successful in having child care '
' needs met.
3.2.2 ) The percentage of families not receiving FANF for whom child 70% 70%

care referrals were provided who were successful in having child
care needs met.

331 | The number of families whose first language is not English for . 50 50
whom referrals were provided.

323 The number of initiatives in which CCR&R collaborates with 20 20
stakeholders. '

3.245 The number of updates to the NACCRRA Data Suite (NDS) -6 6
' database, i_ncluding deleting duplicate and/or unnecessary data.

326 The total number of training opportunities offered to child care - 225 225
program staff directly by CCR&R. : :

3.2.6 The number, of Child Care Basics tralnmg opportunities offered 45 45

through the New Hampshire Professional Registry {Training ‘ :
Registry module in the NACCRRA Data Suite {ND$) for child care
program staff.

326 The number of child care program staff who comgplete Child Care - 1000 1000
' Basics training.

3.2.6 The number of child care program staff who receive training . ~ 100 , 100
around identifying and assisting families experiencing
‘homelessness.

3.28 The number of health and safety trainlng opportunities offered 60 60
) for child care program staff directly by CCR&R, and posted in the . '
.New Hampshire Professional Registry.

328 The number of child care program.staff who complete health and 1500 - 1500
safety training provided directly by CCR&R.

3.28 The number of other health and safety training opportunities. 20 20
made accessible through referrals to the Spark NH PORTAL and '
the NH Professional Registry (Training Registry module in the
NACCRRA Data Suite),

Child Care Resource and Refarral Services : Contractor Initials m Z

Southem New Hampshire Services, Inc. ‘ : . -
Exhibit A-1 - Performance Measures and Goals Date l}
Pagoe1of2. s o




Exhibit A-1, Amendment #3_; Performance Méasures_and Goals -

326 -{ The number of child care providers for whom targeted technical 10 10
assistance was provided-to change/expand their programsin’
order to meet unmet child care needs.

'3.29.1 | The number of early childhood professionals for wham. techmcal 50 ~ 50
assistance was provided who are awarded one or more '
credéntials through the NH Early Childhood Professional
Development System.

3.29.2 -The number of child care programs for whom techmcal assistance 15 15
was provided to improve their business management practices, to
include information on shared services offered through the-New
‘Hampshire State Early Learning Alliance {SELA).

3.29.3 - | The number of child care programs for whom technical assistance 12 127
| was provided who implement the Strengthemng Families
approach.:
3.294 The number of child care programs for whom technical assistance | 15 _ 15

-was provided who complete a written Emergency Preparedness
plan based on the Incident Command System.

3.295 The number of child care program staff for whom technical 100 100
' assistani:'e was provided who complete an individual professional
developnﬁqn't plan designed to increase competency. :

3.296 The number of child care programs for whom technical assistance 15 15

. | was provided to implement the New Hampshire Early Learning
.| Standards. ’
13.29.7 The number of child care programs for whom techmcal assistance 25 . 25

was provided who panicupate in the NH Quality Rating
‘improvement System [QRIS).

3.298 The number of child care program staff for whom technical 250 - 250 -
. assistance was provided to create and/or update workforce
| records annually in the New Hampshire Professional Registry.

. 3.299 The number of child care programs for whom technical assistance 8 8
' was provided around identifying and assisting families
experiencing horielessness. '

3:2.9.10 The number of License Exemptlproviders for whom technical = - 20 20
assistance was provided around health and safety requirements,
background checks and monitoring requirements.

3.31 The number of child care providers whose first language is not - 10 10
English for whom technical assistance was provided.

Child Care Resource and Referral Services. . Contractor laltials b(ﬁ
Southem New Hampshire Services, Inc. . { \
Exhibit A-1 ~ Performance Measures and Goals : Date __[3-[1 lﬁ_
Page 2 of 2 : ' . . U |




Exhibit B-2, Amendment #3

Now Hampshiro Departmant of Health &nd Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Ql.ddorfPrwrtmNm: Southern New Mampshire Serviem, Inc.

Budget Request for: Child Care Aware of NH
. {Nams of REP)

Budget Period: July 4, 2017 - June 30, 2018

1. Vot ages . ,182.00 181,
7_E Benafis . 194,520.00 . 104,520.00
3. E%; A TN 40,600.0¢ - 40 000,00
4 Equipmentie -~~~ 007 ilact TR . - .
Renisl PEARTIICUEENGH C ; . .
___Raepsir snd Mainianence - - - 3
3.000.00 - 300000) %
5 Supplles: - - P 3
Educationst N -
Lab . .
Pharmacy .
Medical - - . . -
Dffce 18,500.00 . 18,500.00 I
{8 Trave g 30,000.00 | - 30,000.00 .
7. Occ 22,000.00 NS 22 000.00 -
8. Current Expenses e [ - - -
Telaphone 12,751.00 - 12,751.00 -
Potisge 2.000.00 . 2,000.00 .
Subscriptions . 4,500.00 | 4,500.00 -
. Audlt snd Lags! . . N .
Insurencs_ - 1,750.00 o 1,7%0.00 -
Bourd Expenses - . C . -
.__Software 10,000.00 . 10,000.00 -
T@?m 2,000.00 - 8,000 -
11, Sul Education and Tning 30,000.00 - 30,000.00 $00.00
13_Oer (specific details mandstork - 90,817.00 90,817.00
TOTAL *1.103.00 90.617.00 "T0,000.00 | §
indirect As A Parcent of Direct ; 0%

noré:mmmmp-m4.aanp

Revised 01722713



Exhibit B-3, Amendment #3

MNow Hampahire Departmeont of Health and Human Services

COMPLETE ONE BUDGET-FORM FOR EACH BUDGET PERIOD

Bidder/Program Nama: Southern New Hampshire Barvices, Inc.

Budge! Request for: Child Cerw Aware of NH
{Name of REF)

Budge! Period: July 1, 2018 « June 30, 2019

NOTE: Minimurn maich funding per saction 4.3 of RFP

Revied 01722713

L T -
P B N
M_ - - - .
Omca 8,500.00 . 18,500.00 1,500.00
8. Travel 30,000.00 s 30,000.00
1. Occupancy © 22 000.00 - 22, 000.00 -
. Currem 2. ] - - .
12,730.00 - 12,730.00 .
Postage 2,000.00 2,000.00
Bubseripions 4.500.00 . 4,500.00 -
Auck end Lugal T . ~ . n
Psuranca 1,750.00 . 1,750.00 -
9. _Softwers —__ 10,000.00 70,000.00 -
10, Miarketng/Communications i 6,000.00 8,000.00 -
11, Suff Education end T raming 26,519.00 26 019.00 £00.00
12, Subcontracts/ : — - -
13. Other (specific datals mandstoryk $0.817.00 $0,817.00 .
. TOTAL 99,183.00 0417 TR0 00 12,000.00
indirect As A Percand of Biwed 0.1%
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STATE OF NEW HAMPSHIRE - e 3 3 Ol
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
' OFFICE OF HUMAN SERVEGER. *: i :., R s
.DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jeffrey A. Meyers .
Commirsloner 129 PLEASANT STREET, CONCORD, NH 03301-3857
. : Y 8032714451 1-800-852-3348 Ext. 445) .
Lorraine Bartlett FAX: 803-271-4728 TDD Access: 1.800-735-1964 www.dbhs.nb.gov
Director ’

" June 13, 2016

. Her Exceliency, Governor Margaret Wood Hassan
and the Honorable Councrl
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Dw:slon for Children, Youth artd :
Families to amend an ‘existing agreement with Southern New Hampshire Services, Inc. (Vendor
#31891), 40 Pine Street, Manchester, NH 03103, for the provision of statewide Child Care Resource
and Referral services by adjustung the staffing terms of the contract in order to meet program specific -
needs, with no change to the price limitation or the contract end date of June 30, 2017. Govemnorand
Executive Council approved the original contract on May 27, 2015 (ltem #21) and a subsequent
amendment on May 4, 2016 (Item #5A). This is a zero cost amendment. 100% Federal Funds’

- Funds to support this request are available in the following accoum in State Fiscal Year 2016
and State Fiscal Year 2017 upon the availability and continued appropriation of funds in the future
operating budgets, with'the authority to adjust encumbrances between state fiscal years, if needed and
justified, without further approval of the Governor and Executive Council.

05-9542421110-29780000 HEALTH AND SOCIAL SERVI‘CES, DEPT OF HE_ALTH AND HUMAN
“SVYCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal year | _Class/Object ClassTitle - . | Activity Code | Amount
2016 102-5007 31 Contracts for Program Services 42117709 $980,000
2017 102-500731 Contracts for Program Services 42117709 $£990.000

: ) Total 31,98_0,000
EXPLANATION

The purpose of this amendment is to adjust staffing requirements in order to meet program
specific needs. The amendment changes, staff work locations and the status of part-time employees
from full-time to part-time employees more accurately reflecting the. program service needs. The
original projections for staffing did not align with programmatic needs.

The Contractor's process to find qualified staff resulted in the need to adjust program
operations.. Office locations have varied due to the hiring of in-house candidates. A temporary pan-
time staff member has been hired to fil the Training and TA Specialist position and is .located in
Nashua. The Infant and Toddler Specialist is currently based out of the vendor main office in-Nashua
as opposed to Concord as stated in the contract. Due to the limited requests for bilingual services, a
‘part-time position rather than a full-time is adequate to meet program needs. Finally, office locations
have been adjusted to account for geographical and regional needs for more flexibility in staffing low
referraliclientele areas such as the Weslern Regional Outreach Office which covers the-
Keene/Claremont regions. .




Her Excallency, Governor Margaret Wood Hassan
and the Honorable Council '
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_ The Child Care Resource and Referral program is statewide and assists families in
securing high quality -child care for their ¢hildren; referring families 1o community supports, as needed;
and assisting child care programs to improve program quality through a centralized network of
services. Child Care Aware of New Hampshire, a. Child Care Resource and Referral Program of
" Southern' New Hampshire Services, provides a variety of information and resources to families which
include an online provider search, links 1o a variety of family and community resources, as wefl as
- information regarding financial assistance. Child care providers are linked to professronai resources,
technical assistance and training which improves program quatity.

The Division for Children, Youth and.Families Child Development Bureau administers funds
avallable through the Federat Office of Child Care Child Care and Development Fund. These funds
support -eligible kw-income families ‘by providing child care financial assistance and by supporting a
variety of activities that assist them in securing high quality child care. These: federal funds also .
_ support continuous quality improvement of early childhood and child care programs through a variety of
trainings which include Child Care Basics, health & safety trainings, leadership development and other
topics recommended by the CDB, Child Care Licensing or as requested by child care providers.
Targeted technical assistance regardrng Emergency Preparedness, Credentialing, and NH Early
Leaming Guidelines/Standards is also provided, which resuft in positive outcomes for children. .

_ The ability to consistently collect, utilize and report accurate data is necessary to meet the
requirements of the Federal Office of Child Care and the racently reauthorized Child Care and
Development Block Grant. ' This is accomphshed through this contract by use of the Child Care
. Aware® of America Data Suite.

. This contract was compebtrvaly bid.

The original contract includes the.option for the Department to renew the contract for up to
three (3) periods of two (2) years each, subject to the continued availability of funds, satisfactory
performance of services and approval by the Governoer and Executive Council. However, the
Department is not requesting a renewal of contracted services through this amendment.

Should the Governor and Executive Council not approve this request Child Care Resource and
Referral services may not be available to families and child care programs, which could result in lack of -
alignment in child care practices andlor services mctudmg failure to increase access to high qualily

.child care for low- -.income families. This would aiso result-in the Department being out of compliance
with the Child Care and Development Fund Federal Plan and the new requirements of the Child Care
and Development Block Grant Act, signed into law on November 19, 2014,

Source of Funds: 100% -Federal Funds from the Catalog of Federal Domesuc Assistance.
(CFDA) # 93.575, Federal Agency Department of Health and Human Services, Administration- for
' Ch:ldren and Families, Child Care and Development Block Grant

. Area Services: Statewide

In the.event that federal funds become no longer avallable general funds will not be requested
to: support this program.
' ctfully ubmrtted

ritea Nikian
Deputy Comm:ssroner

Approved by:

The Department of Health and Human Services' Mission is to join communities and farrriries
" in providing opportunitias for citizens to achipve heailth and independence. - , . -



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

‘ State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Child Care Resource and Referral Services Contract

This second (2nd) Amiendment to the Child Care Resource and Referral Services contract
(hereinafter referred to as “Amendment #2°) dated this 16th day of June, 2016, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to.as the "State” or "Department”) and Southern New Hampshire Services, Inc.
(hereinafter referred 1o as "the Contractor” ). a nonprofit corporation with a place of business at
40 Pine Street, Manchester, New Hampshire.

WHEREAS, pursuanti ta an agreement {the "Contract”) approved by the Governor and
Executive Council on May 27, 2015 (ltem #21) and amended on May 4, 2016 (item #5A), the
Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, -
payment schedules and terms.and. conditions of the contract; and

‘ WHEREAS, pursuant to the General Provisions, Paragraph 18 this agreement may be amended
only by an instrumert in writing signed by the parties hereto and only after approval of such
amendment by the Governor and Executive Council of the State of New Hampshire; and " *

WHEREAS the State and the Contractor have agreed to amend the Scope of Work of the
contract; and

NOW THEREFORE, in consideration of the foregoung and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties herelo agree as follows:

To amend as follows:
1. Delete Exhibit A, Section 4 Staffing, Paragraph 4.1 and replace with the followmg

41  The Cantractor shall employ a minimum of fourteen employees to manage and °
implement the required scope of sérvices listed above. All training and TA Team
staff will meet the qualification of the NH Early Childhood Professional
Development System on the Master Professional level and an emphasis will be
placed on obtaining and/or being qualified foran Infant/Toddler Endorsement.
Staff members shall include, but not be limited to:

. 2. Delete Exhibit A, Section 4 Staffing, Paragraph 4.1, Subparagraph 4.1.1 and replace
. with the following:

4.1.1 Program Manager.

3. Delete Exhibit A, Section 4 Staffing, Paragraph 4.1, Subparagraph 41.2and replace -
_with the following: .

4.1.2 Lead Outreach Spectatust -

4, Delete Exhibit A, Section 4 Staffing, Paragraph 4.1, Subparagraph 4.1.3 and replace
with the following:

4.1.3_ Four (4) Outreach Specialists

5.  Delete Exhibit A, Section 4 Staffing, Paragraph 4.1, Subparagraph 4.1.3 and replace
with the following:

Southermn New Hempshire Services, Inc.
Amendment #2
: Page 104



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

4.1.4 Professional Development Support Coomllnator L

6. Delete Exhibit A, Section 4 Staffing, Paragraph 4. 1 Subparagraph 4.1.5 and replaoe
" with the following: ' . )

4.1.5 Training and Marketing Specialist;

7. Delete Exhibit A, Section 4 Staffing, Paragraph 4.1, Subparagraph 4.1 6 and replace
with the foliowing:

416 Billngual Suppaort Specialist;

8. Delete Exhibit A, Sectlon 4 Staffing, Paragraph 4.1, Subparagraph 4. 1 7 and replaoe
with the I’ollcmlng

4.1.7 Four(4) Tratning and Technlcaf Assistance Speclallsis for the provblon of TAto
child care programs.

9. Delete Exhibit A, Section 4 Staffing, Paragraph 4, 1 Subparagraph 418 and replace
wnth the followmg

4.1.8 Infant and Toddler.Spgcualusl;- .

Except as specifically amended and modified by the terms and conditions of this Amendment,
the Agreement, and the obligations of the parties there under, shall remain in full force and
_ effect in accordance with the terms and conditions set forth herein.

.Southem Now Hampshire Services, Inc.
Amendment #2
. * Pogelof4



. New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties. have sel their hands as of the date written below,

State of New Hampshire
Department of Heath and Human Services

Jef-’-él/lﬂ(o . | "fY\oh.ﬁo M‘\.

Date Marilee Nihan
Deputy Commissioner

Acknowledgement: “pre c.{'ﬂ_,
State 0"___"_‘*& County of Ll 10"'01(‘- on g_eﬁz, LY before the -
undersigned officar, personally appeared the person Identified above, or satfsfaclonty proven to
be the person whose name is signed above, and acknowledged that s/he exécuted this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Pesce

ddra SAAern Exec. 1At

hame and Titte of Notary or Justice of the Peace

DEBRA 0. STOHRER . .
-~ tbotary Publiic - New Hampshino
mmmwmm

Southem New Hampshire Services, inc. - r
Amendmen #2
Pagelol 4



New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

The preceding Amendment, havinb been reviewed by this office, is approved as to form,
substance, and execution. ' . ,
’ OFFICE OF THE ATTORNEY GENERAL

D;?{@{”Q o | Na%/ -

| heraby centify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of mesting)

OFFICE OF THE SECRETARY OF STATE

Date . ] e Nam-efa.-.',“--
‘ Titte:

Southern New Hampshire Services, Inc.
Amendment #2
Page 4ol 4
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, STATE OF NEW HAMPSHIRE - D—H 70l
DEPARTMENT OF HEALTH AND HUMAN SER.VTICES
OFFICE OF HUMAN SERVICES
"DIVISION FOR CHILDREN, YOUTH & FAMILIES
Jelfray A Mayers : ’
Commisaloner 129 PLEASANT STREET, CONCORD, NH 03301-3657

A . 6032714461 1.800.852-3345 Exv 44t}

Lorraine Bartlatt . PAX: 803-2114719 TDD Access: 1-800-735-2084 www, dhln.nh.lov

Dirwctor

March 17, 2018

Her Exceflency, Govenor Margaret Wood Hassan

and the Honorable Councit
State House . '
Concord; NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Famities to amend an existing agreement with Southern New Hampshire Services, Inc. (Vendor #
91891), 40 Pine Street, Manchester NH 03103, for the provision of statewide Chikd Care Resource and’
Referral services by adjusting centain budget line items for State Fiscal Year 2016 In order to meet
specific needs, with no change to the price limitation or the contract end date of June 30, 2017.
Governor and Executive Council appraved the original contract on May 27, 2015 (item #21). Thisis a
zero cosl amendment.

Funds to support this request are available in the following account in Stale Fisca! Years 2016 -

-and 2017 upon the availability and continued appropriation of funds in the future operating budgets, )

with authority to adjusl encumbrances between State Fiscal Years, |f needed and 1ust1f ied, without
further approval of the Governor and Executive Council. '

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN'
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE OVLP-QUALITY ASSURE

Fiscal year | _Class/Object ClasaTitle_______|_Activity Code | _Amount
2016 102-500731 Contracts for.Program Services 42117708 $980,000
- 2017 102-500731 Contracts for Program Services . 42117709 $950,000
' S - Total $1,980,000
EXPLANATION

The purpose of lhts request is to alow the véndor to adjust budget line items in order to meet
contract requirements. The original budget was constructed conservatively for the potential of being
fully staffed upon the contract effective date. The vendor's hmng process lo find qualified-staff resulted
in the vendor's need to adjus! program operations. The change in operations has resulted in a request

‘from. the vendor to adjust several of lhe budgel line itlems in order to properly meet conlraci

requirements.
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Salaries and benefits will be decreased by $79,345 due to unexpected staffing changes. The
budget was designed with the expectation of being fully staled. However, it is taking longer than
axpected to fill vacant positions. Occupancy will ba decreased by $1,186 as it took throa months to
identify and occupy all regional office spaces. Purchase and depreciation will increase by $11,600
since desktop computers will be replaced with the purchase of eight Wi-Fi capable- lablets which will
provide tn'nely services in' al! regions, Travel costs have increased by 310,000 due to the staff
providing services in areas that were not yel staffed. Telephone will.increase by $3,800 due to the
need to purchase "hot spots™ which will allow them to access informatign and resources in order to
enhance the delivery of services provided in areas with poor Wi-Fi signal. Liabilly Insurance has
increased by $1,186, the actual cost was higher than anticipated. Software will increase by $23,000
through the purchase custom enhancements to the NH Professional Registry which will streamline
tasks and will allow staf to provide more direct services. Marketing will increase by $4,000 to support
the cost of preprinted referral packets and marketing materials which will free up stafl and lower the
cost of printing supplies. Indirect costs will increase by $14,945 since the rate is negobated annually at
a rate of less than 10.1% for expenses occurring during the contract period.

The Child Care Resource and Referral program is statewide and assists families in securing -
high quality child care for their chikiren; referring families to communily supports, as needed; and
" assisting child care programs to improve program quality through a web-based network of services.
ChilgCare Aware of New Hampshire provides a variety of information and resources to families-which
inciude an online provider search, links to a variety of family and community resources, as well as:
information regarding financial assistance. Child care service providers are linked 1o professional
resources, techmcal assistance and the training academy whsch improves program quality. . :

The Division for Children, Youth and Families Child Development Bureau administers funds
available through the Federal Office of Chikd Care Child Care and Development Fund. These funds
support eligible low-income families-by providing child care financial assistance and by supporting a
variely of. activities that assist them in ‘securing high Quality child care. These federal funds also
support continuous quality improvement of early childhood and child care programs through a variety of
trainings which include Child Care Licensing Orientation, Medication administration and On-line Early
Childhood Education courses. Targeted technical assistance regarding Emergency Preparedness,
Credentialing, and NH Early Leaming Gu:delmes!Standards is also provided, which resut in positive
.outcomes for chyidren.

The ability to consistently coltect, utilize and report accurate dala is necessary to meet the
requirements of the Federal Office of Child Care and the recently reauthorized Child Care and
Development Block Grant. This is, accompl:shed thraugh this contract by use of the Child Care
Aware® of America data suite. . o

This contract. was competitively brd

The attached contract includes the option for the Department to renew the contract for up to -
three {3) periods of two (2) years each, subject to the continued availability of funds, satusfac!ory
performance of services and approval by the Governor and Executwe Council.

Shouid. the Governor and Executive Council nol approve this request Child Care Resource and
Referral services will not be available to families and child care programs, which could result in lack of
alignment in-child care practices and/or services including failure to increase access to high quality
child care for fow-income families. This would also result in DCYF being out of compliance with the

"Child Care and Development Fund Federal Pian and the new requirements of the Child Care and
Development Block Grant Acl, signed into law on Novemnber 19, 2014,



’

Her Exoenehcy, Governor Margaret Wood Hassan
and the Honorable Council .
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Source of Funds: 100% Federal Funds from the Catalog of Federal Domestic Assislance
(CFDA) # 93.575, Federal Agency Department of Health and Human Services, Administration for
Children and Families, Child Care and Development Block Grant

.Area Services: Slatewide

In the event thal federal funds become no longer available, general funds will not be requested
to support this program. . '
Respectfully submitted

Approved by:

N

" The Department of Heaith and Human Services’ Mission is 1o join communities and families
in providing opportunitigs for citizens to achieve health and independence.



New I-lampehlre Dopartmont of Hoalth and Human Services
Chlid Care Resource and Referral Services-

State of New Hampshire - :
- Department of Heslth and Human Sefvices
Amendment 81 to the Child Care Resource and Rolorral Services I:ornrnct

This first (1°) Amendment to the Child Care Resource and Referral Services contta_ct ) (
{hereinafter referred to as "Amendment #1°) dated this 16th day of February, 2018, is by and
between the State of New Hampshlire, Department of Health and Human Services (hereinafter
referred to as the "State” or "Department™) and Southern New Hampshire Services, Inc.
{hereinafter refarred to as “the Contractor), a nonprofit carporation with a place of business at

40 Pine Street, Manchester, New Hampshire.

WHEREAS, pursuani to an agreement (the "Contract”} approved by the Govemor and
Executive Councll on May 27, 2015 (item #21), the Contractor agreed to perform certain
services based upon the lerms and conditions specified in the Contract and in consideration of
certain sums specified: and

WHEREAS, the State and the Coniractor have agreed lo make changes to the scope of work,
payment schedules and terms and oondmans of the contract; and

WHEREAS, pursuanl to the Genera Prowsaons Paragraph 18 thls agreement may be amended
anly by an instrument in writing signed by the partias hereto and only afler apptowal of such
amendment by the Governor and Executive Council of the State of New Hampshire; and

WHEREAS the State and the Contractor have agreed to amend Extub:l 8 and Exhibit B-1,
Budge!l Period 7/1/2015 - 6/30/2016 of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree as lollows:

To amend as follows: '
1. Replace Exhibit 81, Budget Period 7/1/2015 — 6/30/2016 with:
Exhibh B-1, Amendment #1 i
2. Exhibit B, Method and Condilions Precedent to Payment, Paragraph 2. 210 read:

. 2.2. Expenditures shall be in accordance with the approved line item budgets shown
in Exhibit B-1, Amendment #1 and Exhibit B-1, Budget Period: Juh/1 2016 June
30, 2017,

3. Exhidit B, Method and Condmons Precedent to Payment, add:

T Notwithstanding paragraph 18 of the P-37, an amendment limited to the
" adjustment of amounts between budget line items and/or State Fiscal Years,
related tems, and amendment of related budget exhibits, can be made by written
_ agreement of both parties and does not require addmonal approval of the
Govemor and Executive Counal

Exceptas specrfically amended and modified by the terms and conditions of this Amendment,
the Agreemenl and the obligations of the.parties there under, shall remain in full fon:e and
effect in accordance with the temns and condmons set forth herain.

Southemn New Hampahire Servoes, Inc,
Amendmant /1 )

Pagetof3



New Hampshire Department of Health and Humaﬁ Services
Child Care Resource and Referral Services . -

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire .
Depariment of Health and Human Services

ety

Mgy Ann Cdtney —
Agsocia mmissioner

Acknowiedgement:

State of e #a. . psbary, County of /% 7/t bo rrug K on ﬂ_gu_cz_a‘ﬁ(axfme the

undersigned officer, personally appeared the person identified above, or salisfactorily proven to
be the person whose name s signed above, and acknowledged that s/he executed this
document in the capacity indicated above. . :

Signature of Notary Public or Justice of the Peace

'M.,/dﬁ&-m

Name and Title of Notary or Juslice of the Peace

OEBRA 0. STOHRER
Notary Public - Now Hamgshire
My Comwmission Expires Movornber 18, 2020

Southem New Hampshire Senvices. Inc.
Amendment #1 -
Page 2 o3



New Hampshire Department of Health and Human Services
~ Chiid Care Resource and Reforral Servicea

The ptecedmg Amendmeni, havmg been rwnmd by this’ office, is appfoved as to form,
substance and execution.
OFFICE OF THE ATTORNEY GENERAL

! . M/U/‘/X

Date . NME v
. Title:

| hereby certify that the fbregoing Amendment was approved By the Govemor and Execulive
Council of the State of New Hampshire at the Meeting on: - (date of mesting)

OFFICE OF THE SECRETARY OF STATE

Date : ‘ : Name:;
' ~Tithe:

Mun New Hampshire Services, Inc.
Amandment #1
Page 3ol 3
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STATE OF NEW HAMPSHIRE
_.DEPARTMENT OF HEALTH AND HUMAN SERVICES
~ OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Nizholas A Toumpas

Commissioner . 129 PLEASANT STREET, CONCORD, NH 03301-3837
. . 603-271-4451 1-800-832-3345 Ext. 4431 4
Lorraine Bactiett FAX: 603-271-4729 TDD Access: 1'800-735:2964 www.dhbs.ob.gov
Director .

April 17, 2015 :
| . , G&C Approved
Her Excellency, Governor Margaret Wood Hassan ‘ '

and the Honorable Council = .
State House . n Date - 5 /3 712 'Zf :

NH 03301
Concard,NH. 03 oms.____ 3
REQUESTED ACTION | '

. Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into an agreement with Southern New Hampshire Services, Inc. (Vendor # 81891) for-
the provision of statewide Child Care Resource and Referral services in an amount not to exceed
$1,980,000, effective July 1, 2015, or date of Govemor and Executive Council approval, whichever is
later through June 30, 2017. 100 % Federal Funds

Funds to support this request are anuupaled to be available in the following account in State
Fiscal Years 2016 and 2017 upon the availability and continued appropriation of funds in the future
operating budgets, with authority to adjust encumbrances between State Fiscal Years, if needed and -
justified, without further approval of the Govermnor and Executive Council.

_05-55-42-421 110-29760000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
S5vCsS, HHS: HUMAN SERV!CES CHILD DEVELOPMENT, CHILD CARE DV'LP-QUA.LITY
ASSURE -

Fiscal year Class/Object Class Title Activity AmOunt
4 : - ) Number -
2016 102-500731 ~Contracts for Program Services | 42117709 $590,000
2017 102-500731 Contracts for Program Services 42117709 $980,000
. - - Total $1,980,000
EXPLANATION

The purpose of this request is for the provision of a statewide Child Care Resource and
Referral program that will: assist families in securing high quality chi\d care for their chikiren, refer
families to community supponts, as needed; and assist child care programs to improve program quality
by providing a centralized network of services for famlhes in need of child care and community
services, and for child care service providers.

' The Division for Children, Youth and Families Child Development Bureau admmasters funds
available through the Federal Office of Child Care Child Care and Development Fund. These funds
support eligible tow-income families by providing child care financial assistance and by supporing a
variety of activities that ‘assist them in securing high quality child care. These federal funds also
support continuous quality improvement of early childhood and child care programs through the
provision of training and targeted techmcal assistance to program staff, which resulis in positive
: wtwms for children.
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The' Contractor will ensure that high quaiity, culturally competent Child Care Resource and
Referral services are known and accessible to the widest possible number of families, providers,
businesses and community members statewide. The Conlractor will ensure consistency in data
collection and reporting of services in the National Association of Child Care Resource and Referral
Agencies {now known as Child Care Aware® of America) Data Suite. This statewide database, gives -
families the opportunity to be supported hy Child Care Resouroe and Referral staff immediately upon
contact, via telephone, in-person, or online.

The Cantractor will coordmate market, and provide training opportunities for child care program
stalf, sat up of training sites and coordinate participant registration, trainee data and training materials
and the credentiallng of-parficipants.

The ‘Contrador‘ will provide technical assistance o child care providers to mprove qualily and
increase access of high quality chiid care to famities. Technica! assistance activities include but are not
imited -to: assisting with credpntnahng of the.child care workforce through the NH 'Eaﬂy Childhood
Professional --Development ~'System; providing training and ' lechnical assistance in business
management practices for.child care programs; and providing technical assistance -to child care

programs to support thefi to implement the Strengthening Families approach.

The Conlractor will eiso assist child cara programs with compleling a written emergency'
preparedness plan based on the Incident Command System and with creating individual professional
development plans designed to increase teacher compelency, especially in the realm of the NH Early
Leaming Standards.

. The ability lo consistently collect, utilize and report accurate data is necessary to meet the
requirements of the Federal Office of Chid Care and the recently reauthorized Child “Care
Development Block Grant. This Is aocompllshed through this- contract by use of the Child Care
Awara® of America database.

. This contract was competitively bid. The Department published a Request for Proposa|s on
December 1, 2014 to solicit proposats from vendors for the provision of slatewide Child Care Resource
and Referral services under one contract. The Requesi for Proposals was -published. on the
Depastment’s website with a closing date of January 16, 2015. The Department received three (3}
proposals, which were evaluated by managers and program specialists. Southem New Hampshire
Services was selecled. The bid summary sheet is attached.’ : .

. The attached contract includes the option for the Depariment to renew the contract for up to
three (3) periods of two (2) years each, subject to the cominugd availability of funds, salisfactory

. The selected Contractor will provide statewide Child Care Resource and Referral program
services across all Division of Client Services District Office calchment areas in order {o: reduce -
administrative program costs; increase funding for. tralning and targeted technical assistance activities
that will increase child care program quality; and increase access 1o high quality child care programs
‘ for children of low-income families. -



Her Eicnﬂency. Governar Margarel Wouu riassan
£nd the Honorebie Councll
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Should the Governor and Executive Council not approve this request Child Care Resource and
Referra) services will not be available to families and child care programs, which could result jn tack of
glignment in child care practices and/or services induding failure lo increase access to high quality
child care far flow-income families. This would aiso result in DCYF .being out of compliance with the
. Child Care and Development Fund Federal Plan and the new requirements of the Child Care
Dew:!opmenl Block Grant Act, signed into law on November 19, 2014,

Source of, Funds: 100% Federal Funds from the Catarog of Federal Domestic Assistance
(CFDA} # 93.575, Federa! Agency Department of Health and Human Services, Administration for
Children and Fammes, Chlid Care and Development Block Grant

Area Semces Statewide .

In the event thal federal funds become no longer available, general funds will not be requested
o support this program. . . .

Respectfully submitted,

Approved bv\‘g m
olas A. Toumpa:
Commlssmner 2 /

The Department of Health and Homan Services’ Missron i1 to joirr communitses and famibies
in providing eppertunities or citizens to schreve baaith sad independence.



New Hampshire Department of Health and Human S
Office of Business Operations
Contracts & Procurement Unit

prvices

Summary Scoring Sheest
Statewide Child Care Resource and Referrsd
Servicas 16-DHHS-OHS-DCYF-01
RFP Name RFP Number Reviewsr Names
1 Dague Clark {Coal) Administrator
- t N, Thayar
. Maxlmum | Aclus! Claudetio Matiory {Cosl) Program
Bldder Name PaswFall|  Poinis | Ponts 2. Spaciatiat i, Thayer
. ’ ) . 3, O Ettan Wheatley (Toch). cost
' Enster Sealy, NH, 390 wr ' plsarver no-vole, O Res & Insl
2 Southeastern Reglonal Education Sarvice Center, 4 Kistin Booth {Toth} Program
" Inc. [SERESC). - 190 2 " Specisligt IV Thayer
. . Jastica Sugrue (Tech) Program
3 Soulharn NH Services (SNHS) 390 333 5. Spectatiat il Thayer
a g, Sumn Foley (Tech) Program

Speclalst IV Thayar




FORM NUMBER P-37 (version 1/09)

Subject:
: AGCREEMENT
) The State of New Hampshire and the Contractor hereby mutually agree as follows:
. GENERAL PROVISIONS o
1. IDENTIFICATION. '

1.1  State Ageocy Name

NH Department of Health and Human Services
Divislo for Children, Youth and Families

1.2 State Ageocy Address

129 Pleatant Sureet
Concord, NH 03301 .

13 Coaotractor Name

~

1.4 Contracter Address

Southern New Hampshire Services, Inc. 40 Pine Street - .
- Manchester, NH 03103
1.5 Cootrsctor Phooe 1.6, Account Nomber 1.7 Completion Date 1.8  Price Limitation
Number 05-095-42.421110-29780000 »
603-663-2010 . June 30, 2017 $1,980,000
1.9 Coatractlog Officer for State Apency 1.10  State Agency Telepboae Number |

Enic Borrin. Dirac!br

605-27[-9558

1.12  Name and Title of Contractor Signatory

Gale F. Hennessy, Executive Director

I Hb nowhedgement: Statd of

112,

Comtrof.!bé!l-ﬂng\—/

s, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfacworily proven to be the
puwn whose name s signed in block 1.11, end u:knowledged that w/he executed this document in the capacily indmed in block

1131  Signaiure of Notary Public or Justice of the Peace

FLana-P, &MLJT)OTWM

[Seal]

MP.M.MM
mmmmu.mo

1.13.2  Nazeaod Title of Noury or Justlce of the Pesce

DIAE P. ERIKSON) EXER LTV ASSISTAUT

1.14 Sme Agency Slgnal

“/!i/; Namcndgl of t,\ug:n Sipalory
Lecocialo

116 . Approul b she NH. Department of Admin\.nntlon. Division oY Personpel (If applicoble}
By: . . Dueclor On:
117 pproval by the Atteracy Genenl (Form, Sabstsace sad Ezecotion)

By: Wem R\l a\M

118 Appmnl by the Cﬁnor sad Pecutive Councll

By:

sh/is
)

On:

‘Page 1004




. 1.EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
Urough the agency identificd in block 1.1 (“State™), engages
contractor identifted in block 1.3 (“Contracior™) to perform,
and the Contactor shall perform, the work or sale of goods, or
both, identified and more pasticularly described in the attached
EXHIBIT A which is incorporsied herein by refmnce ’
{“Services™.

3. EFFECTIVE DATEXCOMPLETION OF SERVICES.
3.1 Norwithaanding xny provislon of this Agreement 1o Lhe
contrary, and subjeci ta the approva) of the Governor and
Exeeutive Council of the State of New Hempshire, this -~
Agreement,'snd al) obligations of the parties hercunder, shall
not become effective untjl the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
32 If the Contrector commences the Services prior to the
Effective Daie, 2] Services performed by the Contractor pricr
10 the Effective Date chall be performed at the sole risk of the
Contrector, and in the event that this Agreement does not
become effective, the Swate shall have no lisbility 1o the
Contractor, including without limitation, any obligation 10 pay
the Contractor for any cosls incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwilhstanding any provision of this Agreement 10 the
contrary, all ebligations of the Stz bacunder, inctuding.

. without limitation, the continuance of payments hereunder, ac
- contingent upon the svailability and continued appropriation
of funds, and in no event shall the State be liable for eny
payments hereunder in excess of such available appropriated
funds. In the event ol a reduction or termination of

. qspmpmmd funds, the State shall have the right to withhok!
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contracior notice of such terminstion, The State
shall not be required to transfer funds from any other sccount

to the Account identified in block 1.6 in the event funds in that .

Aceount are reduced or unavailable,

54 Nolwithstanding any provision in this Ayt'-.cmcnt to the

contrary, and notwithstanding unexpecied circumstances, in
no event shall the total.of ull payments authorized, or sctually
made hereunder, exceed the Price Limitation sea forth in block
1.5

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with 1he performance of the Services, the
Contrctor shall comply with all stalutes, taws, regulations,
and orders of federal, state, county or municipal suthorilies
which impose any obligation or duty upon the Contractor, ' -
Including, but not limited to, ¢ivil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 Dwring the term of this A gregment, the Contractor shal)
not discriminate against ermployees or applicants for
employment because of race, color, r'cligion. crecd, age, sex,
handicep, scxual orientation, or nelional origin and will take

. affirmelive action 10 prevent such discrimination.

6.3 If this Agrcement is funded in any part by monics of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity"), as supplemented by the
regulstions of the United States Department of Labor (4]
C.FR. Part 60), and with any tules, regulations and guidelines
as the State of New Hampshire or the United Siates issuc to
implement these regulations. The Contractor fiother agrees to
permit the State or United States access W any of the
Conlracior's books, records and accoums for the purpose of
ascertaining compliance with all rules, regulations and onders,

" and lhc covenants, terms and conditions of this Agreement.

1 PEBONNEL

7.1 The Contractor thall al its own expense provide all*
personne] necessary L perform the Services. The Contractor
warrants that all personne] engaged in the Sarvices shal be
qualified to pérform the Services, and shall be properly
licensed and otherwise suthonized (o do so under all spplicable
laws. ’

12Un

S. CONTRACT PRICTJPR]CE LlMlTATlONJ
PAYMENT.

5.1 The contract price, method of payment, and terms of
peymen! wre identified and more particularly described in
EXHIBIT B which i3 incorporated herein by reference.

- 32 The payment by the State of the contract price shall be the
ondy and the complete reimbursement Lo the Contractor for.all
expenaes, of whatever nature incurred by the Contractor In the
performance hereol, and shall be the only and the complete
compensation to the Contractor for the Services. The State
-sha!l have no lishility to the Contractor ather than the contract
price. . ’

5.3 The State reserves the right Lo ofTset from any amounis
otherwise payable to the Cantractor under this Agreement
Vo3 liquidsted amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-C or.any other provision of law.

this Agreement, and for & period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any mboonutclotor other person, firm or
corporstion with whom it is engaged in & combined effont Lo
parform the Services 10 -hire, any person who is a State
employee or oficial, who is materially invotved in the
procurement, administration or performance of this
Agreement: This provision shall survive tammmn of this
Agreement,

7.3 The Contracting Oﬂ'ccr specified in block 1.9, or his or
her succeasor, shall be the State's representative. in the event-
of sny dispute concerning the interpretation of this A greement,
the Conuacting Officar's decision shall be final for the State.

Page 20f4
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8. EVENY OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acis or omissions of the
Contractor shell constituie an event of defaull hereunder
(“Event of Default™):

B.1.1 failure w perform the Services satisfaciorily or on
schedule;

8.1.2 failure to submit any repont required hereunder; and/or

4.1.3 failure to perform any other covenant, lerm or condition

of this Agreement.

8.2 Upon the occwrrence of any Event of Default, the State
may tske any one, 'or more, or all, of the following actions:
B.2.1 give the Contracior & writien notice specifying the Event
of Default and requiring it 1o be remedied within, in the
ehsence of a greater or lesser specification of lime, thirty (30}
days from the date of the notice; and if tke Event of Default is
not timely remedied, terminate this Agreement, eflective two
(2) days afier giving the Contractor notice of termination;
3.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreament and ordering that the portion of the contract price
which would otherwise scerue 10 the Contractor during the
period from the dale of such notice until such time as the Siate
determines that the Contractor has cured the Event of Default
shall never be peid to the Contractor;

8.2.3 51 off against any other obligations the State may owe to

the Contractor any damages ihe Sute suffers by reason of any

Event of Defauly; and/or
8.24uu.uheAyemcmubmchcdmdpumn any ofits
remedics a1 law or in equiry, or both.

9. DATA/JACCESS/CONFIDENTIALITY/
PRESERVATION:

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
parformance of, or scquired or developed by reason of, this
Agreement, including, but nol_limiu:d 10, 8ll studics, reports,
files, formulae, surveys, maps, chasts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
praphic represeniations, compuler progruma, computer
printouts, notes, deters; memoranda, papers, and documents,
8l whether finished or unfinished.

9.2 All data end any property which has becn reccived from
the State or purchased with funds provided for that purpose
under this Agreerient, shail be the property of the State, and
shall be returned 1 the State upon demand or ypon
termination of this Agreement for any reason.

93 Confidentiality of data shall be govemed by N.H. RSA
chapier 91-A or other existng law. Disclosure of data requires
prior written xpproval of the Stte.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the complction of the
Services, the Contrector shall deliver ta the Contrcting

. Offficer, no! later than fifieen (13) duys after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price camed, 1o
and including the date of terminalion. The form, subject
maner, content, and aumber of copies of the Terminstion

Page Yol 4

Repon shall be identical o those of ny Final ann
described in the anached EXHIBIT A

11. CONTRACTOR'S RELATTON TO THE STATE. In
the performgnce of this Agreement the Contractor is in sl
respects an independent contractor, and is neither &n agent nor
an employce of the State. Neither the Contractor nor eny of its
officers, employecs, agents or members shall bave suthority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to iLs employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shaltl not assign, or otharwise trensfer eny
interest in this Agreement without the prior written consent of
the NH. Department of Administrative Services. None of the
Services shall be suboontracied by.the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its'officers and
cmployces, from and against any and sfl losses suffored by the
Stale, its officers and employces, and eny snd all claims,
liabilities or penalties asserted against the State, its officers
end cmployees, by or on behelf of any pearson, on account of,
based or resuling from, anising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the (oregoing, nothing herein
contained shall be decmed to constitutc 8 waiver of the
sovercign immunity of the Sute, which immunity is hereby
reserved to the State. This covenant in paragreph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, oblain and
maintain in force, and shall require any subcontractor or
aasignec 10 obtain and rminum in force, the following
insurence:

14.1.1 carnprehensive general llaba.hry insurapce against all
claims of bodily injury, death or property damage, in amounts
of not Ie.'alh.lnnsoompuch!mmdn ,000,000 per
oocurrence; and

14.12 fire and extended coverage insurance covering all
property subject to subparzgraph 9.2 hercin, in an umount nol
less than 80% of the whole replacement value of the property.
14.2 The policies described in subpargraph 14.1 herein shall

_be on policy forms and endorsements spproved for use in the

State of New Humpshire by the N.H. Depanment of
Insurance, and {ssued by insurers licensed in the Stare of New
Hampshire.
14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement
Cantractor shall also fumnish 10 the Contractag Officer
{dentifled in block 1.9, or his or her suceessor, cenificate(s) of
insurance for all renewal(s) of insurance required under this -
Agreement no later than fifteen (13) days prior to the
expirstion date of cach of the insurwnce policies. The .
centificate(s) of insurance and sny renewals thereqgf shall be
anached and are incorporated herein by reference. fEach

Conursctor Initials: _ &
. Pate:



certificate(s) of insurance shall contzin a clause requiring the
insurer 1 endeavor o provide the Contracting Officer
wentified in block 1.9, or his or her successor, no fess than ten
(10) days prior wrirten notice of cancell stion or modification
of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifics and warrents that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapler.281-A
(“Workers' Compensation™).

152 To the extent the Contractor is subject to the
requirements of NH. RSA chapter 281-A; Contracior shall

. mafnlain, and requirc any subcontractor or assignee to secure.
and maintain, payment of Workess® Compensation in -
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer ideniificd in block 1.9, or his or her
successor, proof of Worken' Compensation in the manner
described in NH. RSA chaptes 281-A and any applicable
rencwal(s) thawol, which shall be sftached and are
incorporated herein by relarence. The State shall not be-
responsible for pryment of eny Workers® Compensation
premiums or for any other claim or benefit for Coatractor, or
ny subcontractor or employee of Contractor, which might
arise under npphablc State of New Hempshire Workers'
Compersation Laws in connection with the pq{omnnc«: of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed & waiver of its rights with regird o that Event of
Defauh, or anmy subsequent Event of Defautl, No express

- filure to enforce any Event of Defsult shall be deemed 2
waiver of the right of the Stete to enforce each and al) of the
provisions hercof upon any further or other Event of Default
on the part of the Contractor.

17. KOTICE. Any noticc by a party hereto to the other party
shall be dexmed to have been duly delivered or given at the
time of mailing by certificd mail, postage prepaid, in & United
States Pos Office addressed to the parties at the addmus

10, THIRD PARTIES. The parties hereto do ot intend to
benefit any third partics and this Agreement shall not be
construed to confer any such benefir,

21. HEADINGS. The headings throughout the Agrecment are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modily, amplify or 6d in
the interpretation, construction or mumlng of Ihe provisions of
this Agrecment

12. SPECIAL PROVISIONS. Additionza) provisions set fosth
in the attached EXHIBIT C are mcorpomed hersin by

-reference.

23. SEVERABILITY. In the cvent any of the provisions of .
this Agreement are held by a coun of competent jurisdiction to .
be contrary 10-any state or lederal law, the remaining

provisions of this Aguunem will remaln in full force and
effect

24, ENTIRE AGREEMENT. This Agreemeny, which may

be cxecuted in & number of counterperts, each of which shall

be deemed kn original, constitutes the entire Agreementand © -
understanding betwecn the parties, and supersedes all prior
Agreements and understandings retating hereto. -

T pvenin Slods 1.2 &g 1.4, Berein,

18. AMENDMENT. This Agreement may be amended, .
walved or discherged only by an Instrument In writing signed
by the partics hereto and only after approval of such

. amendmeny, weiver or discharge by the Qovernor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agrecment shall be construed In sccordance with the
laws of the State of New Hmmpahire. and is bmdm; upon and
inures to the bene it of the parties and thelr respective
-successors and assigns. The wording used in this Agreement Is
the wording chosen by the partics 1o eapress their mutusl
inteny; end no rulc of construction shall be applicd against or
in favor of any party. .

- : | Page 4 of4 | o GE
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Now Hampshire Dopaumom of Heath and Human acmcu
Chiid Care Resource snd Mml Bervices

Exhibit A

1. Provisions Applicabie to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire Genera) Court or federai or state court orders may have an impact on the
Sefvices described herein, the Stale Agency has the right to modify Service prioribies
and e.xpend;ture requirements under this Agreemenl S0 as 1o achieve compliance
therewith.

12. ‘The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services, operations prevention, acquisition, or
rehabilitation. Appropriate records shall be maintained by the Contractor to
document aclual funds received or denials of funding from such public sources of

funds.
2. Services to Be Provided...
2.0 The Contractor will promote and market high quality, culturally competert, Child Care

Resource & Referrall(CCR&R) services statewlde to familles, providers, businesses
and community members. The Contractor will

2.8.1. -Annually update markeling materials using Chikd Care Awaré@ of Amernca's
(formerly NACCRRA) best practices. Markeling materals wm Include but not

be limited to:
2111, Brochures,
2112, Flyers,
2113 Display posters,
2114, Pens,
2.1.1.5, Magnets, and
2146.  Other marketing tools.
2117, Materials will be updated in both English and Spanish and at
o minimum, will contain: -
2.1.1.8, Program name; .
2.1.1.98. Toll !reeptione number, and
2.1.1.10.  Website. :
21111, The upda‘te will occur in May of each year.

212 Create a brand/flogo for CCR&R that reflects a statemde approach to OCR&R .
services and programn'dng

Southern New Hampghie Serviars, Inc. Exritil A Conltractor initiads ﬁ&_
\@ ) Paga 1o 18 ) Dateﬁé_
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New Hampshire Department of Health and Human Bervices
Child Care Resource and Raferrsl Bervices

Exhibit A .

21.2.1. The existing brand, Child Care Aware® of New Hampshire, wil be
uiilized if permission ts granted from the current organization, to
minimize cost associated with creating and marketing a new
brandflogo.

21.22 Brand/Logo should be completed by September 2015.

2.1.3. The Contractor will create a comprehensive website that is easily assessable,

up-io-date and user-friendly,

2131,

2.1.3.1.4,

2.1.3.1.2,

This site will have labs or “buttons® specifically for families, providers
and the communily. Under each ab, a list of informative and related

- resources and Enks will be provided. A tab for businesses will also be

added to promote program sarvices to local and state businesses.
Tabs speciic to Families and Providers will be created as oullined
below: |

Families: This tab will be on the main page of the website and will
give Families the option of selecting a Child Care Search Online,
Child Care Licensing Information, Quality Matters (to include what
quality is, guestlions lo consider when selecling a program, quallty
indicators and designations of quality), Financial Assistance (how
to apply for child care scholarship, induding link to NH Easy, an
online application link for. assistanca), Complaint Policies, Family
Resources and Child Care Chat Fealure. -

Providars: This tab will be on the main page of the website and
will give Providers the option of searching for Training, Technical
Assistance, Child Care Tralning Academy (an online cus!omizable
training component). NH Professional Reglstry, Provider
Resources (to include current DHHS Contractors and
Stakeholders, elc.) and Child Care Chat Feature and/or interactive
group chat with log-n. i

213.2
21321,

21.3.2.2
21323

121324

This site will be reflective of New Hampshire and will have:

Photos and videos specifically to provide a visuat of CCR&R
* services throughout the state. ~ *

- There will be photos of CCR&R Staff under an “About Us" tab to

 give the sile a friendly and usable feel for a statewide audience of

" CCR&R Program users.

The NH Professional Registry,{ with the CDB consent}, will be
housed on this site for quick access as mll the Onfine Referral
Module for Families’ seektng child care referra!s :

e et

Ak to Eventbrité liainings and: Faoebook R

Southemn New Hampshine Services, Ing. Exhibic A . Contracior initialy L
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New Hampshire Department of Hezith and Human Bervices
Child Csre Resdurce and Raferrs) Bervices
Exhibh A

2.13.25. Hot Topics will be incorporated on the home page of the website \
{o list the most curren] information and resources available to
families and providers.

"2.1.3.286. A translator funclion will be available on this site lo ranslate -
Information Into any language.

214, The Coniractor wili disseminate marketing malerials and information, to
. promote public awarenass, thiough various means such as:
2141, Local hospilals, .
2.1.42. Pediatrician and general practitioner offices,
2143 Early intervention programs,
2144, Churches,
2145 Local retailers, /
2.146. Reators,
2147 Libraries,
2148, . Grocery stores,.
2149 Restaurants,

2.1.4.10. DHHS district offices,

21411, N!‘-iEP offices and partner meetings,

2.4.4.12.  Health clubs, '

21413, Mals,

2.14.14, Community boards,

2..1 415, School districts and local community colleges,

2.1.4.16. Through Eornmunity evenls,
2.1.4.17. Family resource centers, ;

21.4.18. Community action agencies,

21419, WC,
. .
214200 21,

2.1.4.24. Fue! assistance offices,
2.1.4.22. Child health support services and workplace success programs. .
22, The Contractor will provide statewide child care resource and referral services to - -

.. families who may or may not be receiving assistance or services from the New
Hampshire Emptoymant Program (NHEP) or the Department.- The Contractor will:

Southem New Hampahine Services, Inc., . ExmibiA Contractor Inkizts.
' -1
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New Hampshire Department of Heatth and Human Bervices
Child Care Resource and Referrsl Bervices
. ' Exhibit A

221, Maintain regular business hours from 8:30 a.m. = 4:30 p.m., Monday through
Friday in the main office (Southam/Manchester Regional/Main Office) and in,
each of the four regional offices (ConcorditLaconla Regional Outreach Office.
Berlin/ConwayA titleton Regional Outreach Office, Claremont/Keane
Outreach Regional Office, Rochester/Seacoast Regional Outreach Office).

222 Offer appoiniments for services outside of the regular business hours,
specified in section 2.2.1., by request through the program's website.

2.2.3. Conduct referrals via phone, in-person, online or al NHEP orientations,
2.24. Maintain a strong working relationship with NHEP and DHHS staff in each
‘ District Office.

224.1. The Contractor will participate in NHEP orientations to inform
participants with Information about child care, what assistance may be
available o meet their needs and information regarding child care
|n::enszng and quality indicators {0 look for when selecting a child care
_ program for their child(ren). .

2.3 The Contractor will follow up with clients two to three weeks after an initia) referral is
taken using a developed evaluation and follow-up process using various methods
such as:-

231, Phone contad (in English & Spanish),

23.2. - A paper survey {included in each referral packet);

233 Through “Survey Monkey” (a web-based survey link}, or
234, Mailing a *Family Salisfaction Survey”,

24 The Contractor will enter all information conceming fdlow up atlempts and
completed surveys into the Child Care Aware® of America NACCRRA Data ‘Sulte
database and provide a quarterly report o the Program Specialist monitoring the
contrad.

25, The Contractor will collaborate with DHHS contractors and other stakeholders to
maximize the cost beneflt of providing statewide services to families and chnd care
programs. The Contractor will:

25.1. Provnde service in mull:ple regions within the state in a consistent and

\ streamiined approach;,
25.2. Place emphasis on proper , reliabte and valid data collection and reporting:

253, Utilize a “Go-lo-Meeting” format, conference calling ot other technological
services as an allernative means to still engage with client personally with
minimizing the expenses associated with Iravel and time provrdmg direct in-
person services,

Southem New Hampahine Services. k. . ExnibilA Contractor um%,;
Oate _‘J:&

Page 4 ol 18



New Hampshire Department of Health and Human Bervices
Child Care Resource and Refarra! Sevvices

' Exhibit A ‘
254, Work with CCLU to maintain and update, accurate and complete
NACCRRAware database of child care programs;
2.5.5. Collaborate with other State of NH conlractors 16 promote each olhérs
services and 10 assis! In Increasing awareness of contracted sarvices, and
256 CCR&R QOutreach Specialists work with CDB Specialists on ensuring that the
data in each of their respective databases is accurate in terms of which
providers are enrolled in and accepting chifd care scholarships.
26, The Coniractor will maintain current relationshipsicollaborations with other agencies
_and organizations to maximize child care resource senvices. These Incdlude bul are
not limied to: '
26.1. New Hampshire Employmeni Program;
2.6.2. Child Developmant Bureau;
26.3 Child Care Licensing Unit; -
264, Child Care Aware of New Hampshire;
2.6.5. Eary Head Start and Head Start Programs;
2.6.6. Alliance of Better Childcare (ABC).
26.7. Arls Alliance of New Hampshire;
268 Carroll County Round Table,
269.  City of Derry Public Health Department;
2.6.10.  Early Learning New Hampshire (ELNH}),
26.11.  New Hampshire Association for the Education of Young Children (NHAEYC);
26.12.  New Hampshire Children’s Trust; -
26.13.  Seacoast Early Learning Alliance (SELA).
2.6.14. SPARK NH;
2.6.15.  Waich Me Grow NH; :
2.8.16. Gomprehe}\sive Resource for Out-of-Schooi Staff NH,
2617, Early Education and lntervention Network;
2.6.18. Family Resource Centers,
2.6.19. Granite State Collect;
2.6.20. DOr. Michael Kalinowskl; and
2.6.21.  Southeastér Regional Education Service Center Inc. .
\
' Gouthem New Hampatie Senicas. e, | £t A cmwmué&ﬂ_
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2.7 The Contractor will provide web-based services for families and child care providers
by using NACCRRAware Suite of Data Services (NDS) to access and maintain the
database for the slate. NDS consists of the following:

2.7,

2.7.2,

273

274,

2785,

NACCRRAware (NW) - generates chiid care referrals for families and reports.
NW will manage client, provider and community data.

Online Referral Module (ORM) - is an online service that allows CCR&R 10
have the ability and flexibility to canfigure fietds for families to access online
referrals. This module Includes an oplion to translate online referrals Into
other languages, if needed.

Online Provider Services (OPS) - is an online service that will give programs
the ability to review and update their program information into
NACCRRAware. This application also allows CCR&R o upload files, forms,
training Information, emergency preparedness guides and other pertinent
information for providers to access easily online,

Training Tracking and Technical Assisiance Management or TTAM - consists

. of various compenents. Tralning Tracking (TT) will manage, track and report

trainings for child care providers. The Training Portal, which is for
Trainers/Trainees, provides web based access for Tralner and Trainee

. records. The Online Training Calendar (OTC) via TTAM, will provide CCR&R

with the ability 1o create local, regional and stalewide tralning calendars and

“allow fraining panticipants to register online for these training opportunitles.

Technical Assistance Managemen!.(TA) is the modute used o manage, track

" and report on technical assistance provided to child care programs. Training’

Registry (TR) will Irack the demographics, education, employment
background and trafning history of chiid care providers and cross sector
professianals and will also identity and record their advancement in the field.

Child Care Training Academy is a web-based platform that allows providers
to access online.training for 8 fee. The offers a va {

2.7.6.

2717

, .
o e
R S ...'1%‘
MR F o AR
R e, MY

and also gives providers the ability to customize their training . Child Care
Aware of America® is cumently working on developing a daia integration
between Child Care Aware Training Academy and the TT Datasets. This
would then mean that tralnees participating in a Child Care Tralning Academy
would be abie to have information regarding their participalion in their
Regisiry Record through the NH Professional Registry.

Child Care Onifine {CCO) - will give providers the abllity o create a “virtual®
tour of their child care program with pictures and déscriptions to help them
market their program to families. This feature is not currently used by
CCR&R, however, if needed CCR&R will begin wtilizing this feature to assist -

_ programs In their markeling efforts. . . )

Quality Indicators (Ql) - will provide an easy to understand program profte to
families that highfights a program’s quality indicators or areas of quality.\'his

Southem New Hamphire Services, tnc. Exribit A : Contractor intias _D
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feature is relatively new to NDS. CCRAR will work with the CD8 on ulilizing
this feature to help the state mee! the federal plan requirements and %o help
promote and market QRIS (Quakty Rating Improvement System)

28, The Contractor will ensure that data ¢ollection and reports are accwate and
' consistent siatewida. -
281, Actively assist in mainialning thc NACCRRA Data Suite (NDS) database to
' house statewide data with accurate and current information regarding child
care needs and child care program Information; including integration with al!
modules of the data sulte.as mentionedin 2.6.1 through 2.6.7.

28.2. - The SNHS program manager will assist in poputaling the daiabase data fiekis
and updating them reguiarly and appropnately

283 Aclivity conducted betwaen CCR&R staff and child care programs will be
documented in the database.

284 SNHS CCR&R will conduct a minimum of five updates to the NACCRRA
* Data Sulte (NDS) an an annual basis which include but are not fimited'to:

2.8.417 Conducling a full and partial update to the provider section of the
database; .

284.2 -An annual update and review of the community seclion

2.84.3. An annual update énd review of client records

2844, Deletion of duplicata records; and

2.84.5. Updating providers accepling Preventive and Protectlve Care and
changing thelr ficensing status andfor quality designation.

29, The Ceonlractor will ensure the database Is updated with current Information on a

regular basis and will delete any duplicate or unnecessary data.

. 2841, Protocol for deletion of clignt, provider and community records follows. The
Contractor will delets: - .

29.1.1, Inactive clients with no adion log history within the past two years;

29.1.2. Buplicate client records, all relevant history will be kept or moved 10
the saved accounl; .

2913, Online Referral Module (ORM) dlients with no referral history within

) the last two years;
2914, Chikd care programs/providers with no activity within a calendar year,;
. 2845 Duplicate community records;

29.16. Community records not actively used by CCR&R stalf within a

calendar year.

- 292 Update current Information:

Southem New Hampsnire Services, Inc. Eaninit A Contractor Lnitists
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©29.21. Client Section:
29211, Enlgring-ciient' information for referrals will be done within one
business day;
29212 Deleting duplication of records will be done in July/August of each
year, . .
29.21.3.  Administration and configuration of the Client Section data fields
will be done as needasd with the DHHS Child Developmem Bureau
(CDB).
2922 Provider Section:
29221, Entering new providers in the database when received within five
business days of receiving the informalion;
29.222.  Updating provider information in database will done in March and
November;.
29.2.2.3. Inactive records will be deleted in December/January of each
year, : .
29.224. Updating Preventive and Protective Care and newlclosed
programs within five business days of recelving lists from DHHS
Child Development Bureau (CDB) and/or Child Care Licensing
Unit {CCLU). ,
2923 Community Secuon
29.23.1. Addmg Cormnumty Records will be done wilhin ftve business days
of receiving the information; :
"29.23.2 Reviewing and updating community section will be done in
. December and January of each year,
29233 Deleting community records will be done In December/January of
each year.
2824, Online Provider Services {OPS).
29241, Giving providers secess will be done as needed upon request;
29242 Monitoring OPS will be done on a weekly basls,
2925, Online Referral Module (ORM):
28.251. Administration and configuration as needed based on Child
i Development Bureau (CDB) will be done weekly.
2926. Child Care Online (CCO):
29.2.51. Wil be available upon request based on Child Development
Bureau (DCB) needs.

Southem New Hampahirs Servicas, Inc. - Exmibita Contracior Inkiabs
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2927 Training and Technical Assistance management Module (TTAM):
29271, Teaining and Tracking (TT): o

28.272.  Entering training, trainers, host sites (facilties), training
competency data will be done on a monthly basis;

29.273. 'Enro[ling frainees and entering information upon completion'of
training within five business days;

20.2.7.4. Merging duplicate registry user accounts will be done as needed;
29275 Training reporting will be done on a mdnthly basis;

20.276.  Final competency count will be updated weekly or r as requested;
' and

29277 TT Training for CCRAR staff will be dane upon hire, as needed.
29278 Technic‘af Assistance (TA) Managemsent:
29.2.78.1. Entering TA initialives will be done as needed,;

29.27.82. Entering TA project, episode will be done upon completion of
. the project or episode;

29.2.78.3. Assessing and Reporting on TA will be done on a quarterly
*  basis; and

282764, TA Trainlng for CCR&R staff will be done upon hire, as
: ‘needed. '

29.28. Quality Indicators (Q)):

2.9.281. Wil be available upon request based on Child Devetopment
Bureau (DCB) needs.

2.10. The Contractor will provide statewide child care resource, referal, recruitment, and
- educational training and targeled technical assistance services to ficensed center
‘and family based as well as license exempl child care providers. The Contractor will:

2.10.5. - Offer training in five reglons throughout the state,

2.10.2. - Offer a varlety of training formats, wilh evening tralnh'lgs oonferences full-
day evenls and inslilules,

AN

-

2.10.3.  Expand the use of standard host sites in each region for lrainings {o ensure
participan! comfort and to maximize adult leaming as well 8s minimize cost,

2.104.  Provide a minimum total of 225 training opportunities, 45 of which will be
Child Care Basic trainings, 50 will consist of health and safety training
opportunities, and 120 will be as recommended by the CDB, Chid Care
Licensing, or the Spark NH Workforce and Professional Development
Committee, and/or as requested by child care providers. )

WMWNOW.R Exhibil A : " Contractor hlhts ;;bl
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2.10.5. Seek opporunities lo provide training and targeted TA to 25 programs and
* providers who are looking o expand or change their programs to meet the
needs of famities, such as providing infantloddler care and/or adjustlng their
hours to accommodate evening and weekend care,

2.106.  Provide outreach within the community to market CCRAR services and {0
aftract Individuals looking 1o previde child care within thelr home as a family -
chlld care business as part of CCRAR recruilment effort,

2.11. The Conlractor will provide targeted technical assislance 1o providers 1o fill unmet
» " child care needs throughout the state, including but not limited {o:

2.11.1.  Infant care,
2112,  Special needs care, and
. 211.3.  Child care during non-traditional hours.

2.12, -The Contractor will provide Child Care Basics Training and other workshops on a
statewide level which must include health and safety training.

2121.  The Conlractor will provide “Casing for Our Children; Health, Safety, Nutriton
and Wellness® Conferences. These pre-service training topics will be based
on Caring for Qur children Health and Safety Standards and will include bul
not be limied to: )

212.14.. - Preventing Spread of Infectious Diseass,
2.142.1.2, Prevention of Sudden Infant Death Syndmme {SIDS),
21213, Medmbon A&mmslratnn

2.12.1.4, Prevention of and‘Response to Emergencies Due to Food and -
Allergic Reactions,

24245, Bullding and Physical Premises Safety,

21248 Prevenlion of Shaken Bahy Syndcome.
24217.  Emergency Preparedness, :
21218 the Handling and Storage of Hazardous Matenals
_21218. Transporiation and Child Passenger Safety, and,
- 2.12.1.10. Chlid Abuse and Neglect: Including Recognition and Mandalory
Reponting. '

2122. A training track during this conference will be cffered in Spam'sh when the
conference is hetd in the Southern/Manchester region ‘and/or translation
services will be provided, based on need.

" 213. . The Contractor will market and fadilitate lrammg opportunilies 1o ensure child care
program staff, statewide, will have the opportunity to meet Child- Care Llcensmg and
] Federal Office of Child Care training requirements. . :
Southern New Hempshies Serices, tne. ‘ ExhbitA Contractor tniisls
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-

2.131,  Specific marketing methods thal will be used to market and promote
awarengss of CCRAR professional development training for child care
programs and providers will include:

2131, Emai distribution fists;
21312, Website/s:
21313, Markeling materials;

2.13.1.4, Soclal media;
21315, Eventbrite,
2.13.1.6. New Hampshtre Professuonal Registry,
21317, - Spark NH PORTAL (Professional Opportunities, Resources. Tranings

and Links),
2.13.18. Oirectors and Leadership Collaborations;
213.18. - Duallanguage Leamers;

2.13.1.10.  Chii Care Resource and Referral Training and Marketing Spetialist;
2.13.1.41.  Training Modalities; '
2131111, Instructor-led training
| 2431112, E-leaming;
2.13.1.11.3,  Webinar capabiity;
2.13.1.11.4. .Links and Resources;
2.15.1.1 1.5, Training coltaborations and partnerships; and
2131116, Host sites. '

2132 Inittal marketing will be done in Seplember of each year when the-annual
training calendar is compieled and disseminated.

213.2.1. This calendar will be malied to all ficensed ptograms and license
" exempl programs in the NDS database. -
21322 Dissemination through Constant Contact will also take place linking
programs and individuals to the posting of this calendar on the
wabsite.

21323 Constant Contact will be used on a monthly basis Lo remind providers
* ¢ 7 that the monthly training registrmion Is open and whal trainings are
available to register for,

2.13.2.3.1.  This will be done through the “Monthly Minttes”,

Southern New Hampshire Sarvces. Inc, - ExnbaA Contractor Initiats Gég
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21323.2.  Weekly updates through the *At-A-Glance" editions will also
' consist of raining reminders for trainings coming up and for
trainings that are still available for registration,

21324, Facebook will also be used as a means to market training
opportunities and reminder,
2.13.2.5, The “Monthly Minutes® are mailed out 1o programs without internet

capabilities to promote equa! access of training opportunities.

2.13.286. The Annual Training Calendar will be housed for view and will be
: available to download on the CCRAR webshte and will be referenced
in markeling materials and Constant Conlact disseminalions.

213:2.7. Trainings will be listed for registration purposes in the NH Professaonal
Registry. The only excepuon 1o this will be for trainings that are stif
being offered through Eventbrile for payment purposes.

213.27.1.  Ewenibrite trainings will be housed in the registry as private and
paid atiendees will be enrolled by the Professional Development
Support Coordinator and the Training and Markeling Specialist.

2.13.2.8. A list of web-based training resources ;.pedﬂceﬂy ted to the Federal
Office of Child Care training requirements wil) be available for
prograrn and provider use. '

2.13.28.1.  Tnis BEst will include but not be limited to relerences and linksto :
2.13.28.1.1. American Heart Association, ' ~
2.13.2.8.1.2. American Red Cross,
213.2.6.1.3. Center for Disease Control,
2.13.2.8.1.4. Federal Emergency Management Agency (FEMA),
213.2.8.1.5. Healthy Child Care America,

2.13.2.8.1.6. Natonal Resource Cenler-for Health and Safety in Child Care
and Earty Education, and :

2. 13.2.8.1.7. Zero to Three.

214, The Contractor wil provide technical assistance (TA) services to child care providers
: and programs with a strengih-based approach throughout the state of New
Hampshire and will place an emphasis on targeted TA.

2.15. The Contractor will provide technical assistance specialists that meet the specific
. qualificalions described in the New Hampshire Earty Childhood Professional
Development System for Mentor, Program Coansultant or Allied Professional at the
Master Professional level. The Technical Assistance Specialists' activities will
include but not be limited to:

Southem New Hampahire Services, Inc. Exhidll A Contsactor Inftlats Gx
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2151, Assisting wilh credentialing through the NH Early Childhood Professional
Development System and the NH Professional Registry.

2.15.2.  Providing training and technical assistance in buslness managemeni
practices for child care programs.

215.3.  Providing technical assistance lo chidd cara programs to support them to
|mpiemem the Strengthening Femilies approach.

2154,  Assisting child care programs with completing a written Emergency
preparedness plan based on the Incident Command System,

2155, Assisting child cara programs lo create individual professlonal development
* plans designed to increase leacher competency.

2156.  Training child care program stafl how 10 implement the NH Early Leaming
Standards.

2.:1 5.7.  Assisling child care proviaers {o participate in NH-QRIS.

2.158.  Assisting child care program staff to create and updata.annual workforce
records In the New Hampshire Professional Registry.

2.159.  Awailability to answer questions via telephone, emall, at onshte visits, In-
person at one of the regional outreach offices and/or at SNHS CCR&R
sponsored tralnings and events. .

3. Cultural Considerations

31, The Contractor will provide cuturally responsive services 1o families and child care
providers from diverse language and cultural backgrounds.

314, CCRE&R staff will receive training in cultural competency,
3.1.2. Translation and Interpretation services will be pro\nded through sevefal

. venues,
31 .2.1. Staff may transtate wrillen materials or speak with families,
' 3122 Interprelation services will be available through the Language Line,
o323 The video remote oplion will provide access 10 American Sign
Language through computers lo ensure the accuracy of visual cues,
31.24, Written materials will be made avallable in languages other than
English.

313 The Contractor will examine and build on current knowledge 1o solidify
understanding of the cultural variations across the state and individualize
services when necessary 1o meet the needs of each area.

4. Btaffing

Southemn New Hampshirg Servicas, Inc, Exnidit A . Coniractor initiats
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4.1, The Contractor will employ fourteen full ime employees to manage and implemeni
the required scope of services listed above. All training and TA Team staff will meet
the qualifications of the NH Earty Childhood Professional Development Systam on
the Master Profescionsal level and an emphasis will be placed on obtaining and/or
being qualified for an Infant/Toddler Endorsement. Staft members shall include;

411, Program Manager (located-in the SouthernManchester/Main Office);

4114, Must have a minimum of 8 Master's Degree in Early Chikdhood
Education or a minimum of 8 Master's degree including a minimum of
twenty-four (24) credits in approved coursework (all credit
requiraments must include a minim of 3 cred®s focused on chitd
growth & development); .

4112 Five (5) years, experience in early childhood education;

4113 Planning and implementation of al least 24 hours of group braining of
adults over a 2 year petiod, o successful completion of the Trainet
Developmant Program (TDP) and an additional 12 hours of training

post TDP: and
4114 Experience in supervision and leadership.
412.  Lead Outreach Specialist (located in the Southem/Manchester/Main Office);
4121, Must have a minimum of an Assaclate's Degree In Early Childhood

Education or a post-graduale degree with a minimum of twenty-four
(24) creditin Early Childhood Education;

4122, Strong written and verbai communication skills;
. 4.1.23. Excellent customer sefvice skills;
4124, Proficien! computer skills in refation to data entry, word processing

and spreadsheet management; and

$

community-based sefting.

413. . Four (4) Outreach Spedalists (1- SoutherManchesterMaln, -
Concord/Laconia, 1- ClaremonUKeene, 1- Rocheslesr/Seacoast);

4131 Musl have a minimum of an Associate’s Degree In'Earry Childhood
- ' Education or a post-graduate degree with a minimum of twenty-four
{24) credi in Early Childhood Education or approved coursework;

4132 Praficient computer skills in relation to data entry, word processing
and spreadsheel management;
4.1.3.3. Five years, experience working with children and families In a

community-based setting; and

4134, Has the documentation required Section 4.2. - _
Souhem New Hampshirg Services, Inc. ) Exchibin A : Contaciar inktisls ‘
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414 Prafessional Development Support Coordinator (Iocated in the
Berfin/Conway/Littleton Office);
4.1.4.1. Must have a minimum of a Baccalaureate Degree in Earty Childhood

Education or a post-gradugte degree with @ minimum of 24 credits in
ECE or approved coursework;

4142 Strong written and verbal communicalion'skills;

4.1.43. Excellent customer service skills;

4144, High degree of professionalism;

4145  Proficent conu;Iner skills in relation to data eniry, word processing

.and spreadsheet management; and

4.146. Five years, experience working with children and famifies in a
community-based setling al least twa of which are in a program
direttor supervisory or ieadership role. .

415 Training and Marketing Specialist (locale in the Claremont/Keene Office); -

4151, Must have a minimum of an Associates’ Degree In Markeling,
Computer Science, Gmphic Design or related field,
4152 ‘Proven experience in CCR&R services In relation to marketing and
: outreach activilies can be substiiuted for field of 'study;
4.1.53. Strong written and verbal’ communicalion skms:
4154 Excellent customer service and marketing skills;
4155, Proficient computer experience in relation to data entry, word
processing. web design and database management and reporting;
4156.  Knowledge of the Early Childhood field; and \
4157 Five years' experience working in a communily based setting is '
prelerred. . .
_ 418 Blingual Suppon Specialist (located in the SouthernManchesterMain
Office);, .
41861, Must be Bilingual; *
4162 Must have a minimum of an Associate's Degree in Early Chikdhood

" Education. Social Work or 8 post-graduate degree with a minimum d
24 credits in ECE or approved coursework;

4.163. Strong written and varbal communication skills;
4164 Excellent customer service skills; )
.41865. Proficient computer skilts in relation to deta entry, word processing,
. : . and spreadsheet management; and ’ .
.":.:‘.}. a . . .
Rantth ) Southem New Hampshirs Services; Inc. Extibil A Contractor intisly I:’B\
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4.16.6. Five years’ experience working with children and families in a
communily based setting. ’

4.1.7. - Four {4) Training and Technical Assistance Specnal:sis (2
~ Southem/Manchester/Main Office , 1 Rochesler/Seaccast, 1
BerlinvConway/L ittleton) for the provision of TA 10 child care programs
included in but not timited to the above mentioned regions:

41.7.1. Mush have a minlmum of a Baccalaureate Degree In Early Childhood

Education or a post-graduate degree with a minimum of 24 credits in
. ECE or approved coursework;

41.7.2 Strong written and verbal communication skills;

41.7.3. Excellent customer service skills and a high degree of

- professicnalism; ‘

4.1.74. Proficient computer skills in relation to data entry, word proaﬁsmg
. and spreadsheet management; and
41.75. Five years' experience working In an early chlidhood setting, at feast

two of which are In a program director supervisory of teadership role.
4.18.- _ Infant and Toddier Specialist (located in the Concordaconia Office);

4181 Mus! have a minimum of 3 Baccalaureate Degree in Early Childhood
Education or B post-graduate degree with 8 minimum of 24 credts in
ECE or approved coursework of which at'ieast 9 c:ed:ts are focused
on infant/Teddler content; . )

4182 Slrong written and verbal communication skills;
4.1.83. Excellent customer service skills and a high degree of
. professionalism;
4184 Proficient computer skils in retation to dala entry, word processing,
4185  Five years' experience working in an eardy chlidhood setiing, at least

: three of which must be training andor teaching to adults on YT
content or consulling in VT programs.

‘42, The Contractor will ensure that all staff, subcoairactors, and volunteers working on -
this conirdct, have documentation of a crimina! background and central registry
check that demonstrates no criminal oftences.

8. Performance Mazsures

51, The Contractor will adhere to all the pedormance measures in the attached Exhibit
“A-1 - Performance Measures and Goals.” ’ '

Southem New Kamgshire Services, Inc. A ERIA cwamumcjkl
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assistance was provided who are awarded one or imore

RFP Performance Measure SFY SFY
Section 2016 2017
: Goal Goal

3.2.2 The number of families recetving Financlal Assistance to Needy 1500 " 1500
Families (FANF) for whom child care referrals were provided.

322 The number of families not receiving FANF for whom child care 1000 1000
referrals were provided. a

3.2.2 The percentage of families receiving FANF for whom child care - 0% 0%
referrals were provided who were successful in having child care

: needs met. ' .

322 The percentage of families nat receiving FANF for whom child 0% 70%
care relerrals were provided who were successful in havlng child
care needs met.

331 The number of families whaose first language s not Enghsh for 50 50
whom referrals were provided.

323 The nurmber of inittatives in which CCRA&R collaborates with 20 20
stakeholders. ’

3.245 The number of updates to the NACCRRA Data Sulte (NDS) 6 6
database, including deleting duplicate and/or unnetessary data.

‘3.2.6 The total number of tralning opportunitles offered to chlid care 225 215
program staff directly by CCRER.

3.26 The number of Child Care Basics tralning opportunities offered 45 45
through the New Hampshire Professional Registry [Training
Reghstry module in the NACCRRA Data Suite (NDSI for child care
program staff.

3.26 The number of child care program statf who complete Child Care 1000 1000
Basics training. '

328 The number of health and safety tralning opportunities offered 60 &0
for ¢hild care program statf directly by CCR&R, and posted in the :

. New Hampshire Professional Registry.
3.28 The number of child care program staff who complete health and 1500 1500
- safety tralning provided directly by CCRER, -

3.28 The number of other heatth and safety training opportunities 20 20
‘made accessible through referrals to the Spark NH PORTAL and
the NH Professionai Registry (Tralning Registry module in the
NACCRRA Data Suite). -

3.26 The pumber of child care providen for whom targeted technical 25 25
assistance was provided to change/expand their programs in :
order to meet unmet child care needs.

3.29.1 The number of early childhood professionals for whom technical 70 70

Child Care Resovrce and Relerral Services
Southemn New Hampshire Services, inc.
Exhibit A-t — Performanca Measufes and Goals
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Exhibit A-1 — Performance Measures and Goals

credentials through the NH Early Chlldhood Professional
Development System.

3.29.2

The number of child care programs for whom technical assistance
was provided to improve their business management practices.

3293

The number of child.care programs for whom technical assistance
was provided who lmplement the Strengthening Families

approach.

12

12

3294

The number of child care programs for whom technical assistance
was provided who complete a written Emergency Preparedness
plan based on the Incident Command System,

15

15

3.2595

The niumber of child care program staff for whom technical
assistance was provided who complete an individual professional
development plan designed to Intrease competency.

100

100

3.296

The number of child care programs for whom technical assistance
was provided to Implement the New Hampshite Early Learning
Standards.

15

15

3.29.7

The number of child care programs for whom techalcal assistance
was provided who participate in the NH Quality Rating
Improvement System (QRIS).

25

25

3298

The number of child care program staff far whom technical
assistance was provided to create and/or update workforce
records annually in the New Hampshire Professional Registry.

250

250

331

The number of child care providers whose first language Is not
English for whom technical assistance was provided.

20 -

20

Child Care Resource and Raforral Services

Southem New Hampshire Services, Inc.

Exhibit A:| - Pedormance Measures and Goals . Oute
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New Hampshire Department of Heslth and Human Bervices
Child Care Resource and Referral Services
Exhibit B

f. ' '

1 Subject to the availability of Federal funds, and in consideration for the Contractor's compliance
with the terms and conditians of this agreement, and for the services provided by the Contracior
pursuant to Exhibit A, Scope of Services, and expenses Incusted, the Department shal).pay the
Contractor an amount not to exceed, Form P-37, block 1.8, Price Limitation.

1.1.  This contractis funded with funds from the Cgtalog of Federal Domestic Assistance
{CFOA) £ 93.575, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Child Care and Development Block Grant, for
thie provision of services pursuant to Exhibit A, Scope of Services.

1.2. ' The Cortractor agrees to provide the services in Exhibit A, Scope-of Services in
compliance with the tunding requirements.

2. Pagyment lor said services shall be made monthly, but not less than quanerly:

2.1 Payment shall be on a cosl reimbursement basis for achizl expenditures incured in the
fulfitment of this agreemen. The invaica, provided by the Department, must be :
complsted, signed, and retumed 10 the Department in order lo inidate payment. in llevof .
hard copies, invoices may be ass'igned an a\edtcmc signature and emailed. Hard copies
shall be'mailed to:

Fiscal Administrator

NH Depariment of Health and Human Servicea
Divisfon tor Children, Youth and Familes

129 Pleasant Stree!

Concord, NH 03301

22 Expenditures shall be in accordance with the approved line ftem budget shown in Exhibi
B-1. .
3 Payments may be withheld pending receipt of required reports or documentation as idertlfied in
Exhibit A, .
4. Afinal payment request shall be submitiod no later than sixty (60) days after the Contract ends.
Fadure to submit the involce, and accompanying documentation could resull in nonpayment.

5, Nolwithstanding anything to the conlrary herein, the Contractor agrees thal funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or;
Federal Iaw, rule or regulation applicable to the services provided, or if the s2id services have not
been completed In accordance with lhe 1erms and conditions of this Agreement.

6. \When the contract price EmHation Is reached, the program shal continue lo operate at hdl '
capacity at no charge to the State of New Hampshire for the duration of the contract period,

. Exhl B Contracios inftaty ./
Souihemn New Hampahite Services, inc. Page 1ol 1 Lo . omﬂi__
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Mﬂcmpdﬂn Department of Haalth and Human acmcu
Exhibit C

SPECIAL PROVISIONS
- Conuaaort Obligations: The Contracior covenants and sgrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided lo glighle

individuals and, in the furtheranca of the aforeu-d covenants, the Conlractor hereby covenants and
agrees as follows:

1

1. Compliance with Fedoral and State Laws: If the Contractor Is permiited 1o determineg the eligbikty
of Individuats such eliglblity determination shall be made in accordance wﬂh applicable federa! and
siate laws, regulations, orders, gwdellnes paliches and procedures

2. Time and Marner of Dotorminatlon; Elgibility detctmlnal]ons shall be made on farms provided by
the Department for that purpose and shall be made and remade at such limes as are prescrided by
the Department.

3. Documentation: In additon to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
irormation necessary Lo support an eligibifity determination and such cther information as the
Department requests. The Contractor shalt tumish the Department with all forms and documenwjm_ -

. regarding eligibility determinations that the Depa.rtmenl may request or require.

4. Fair Hearings: The Contractor understands thal all appﬂcants for services hereunder, as wefl as
individyals declared inelighle have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fil out
an application form and that each applicant or re-applicant shall be informed of Risher right to a fair
heasing in accordance with Depariment regulations.

5 Gralulties or Kickbatks: The Contractor agrees Lhatitis a dreach of this Contract to accept or
maks a payment, gratulty or offer of employment on behalf of the Contractor, any Sub-Contractor or. -
the State in order to nflusnce the performance of the Scope ol Work detailed In Extvibit A of this
Contract The State may temminate this Contract and any sub-conlract or sub-agreement il it is
delermined that payments, gratulties or offers of employment of any kind were offered or receivad by
ary officlals, officers, employees or agents of the Contractor or Sub-Contractor,

6. Rotroactive Payments: Notwithstanding anything to the contrary contalned in the Contract or in any
other document, contract or understanding, it s expressty undersiood and agreed by the parties
hereto, that no paymenits will be made hereunder to reimburse the Contracior for costs incurred for

any purpose or for any services ided to any individual prior to the Effective Date of the Contract
and no paymenta shall be made g expenses inwﬁa by %e Contracior for any services e3 provided

prior 10 the date-on which the individual applies for services or (except as otherwise provided by the
tederal ragu!alonl) prior to a deleﬂninaﬂon that the Individyal is eligitle for such services. N

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contzined shall be deemed to obligate or require the Department (o purctiase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasdnable and necessary to assure the qualily of such service, orat a
rate which exceeds the rate charged by the Contractor lo ineligible indiiduals or other third party
funders for such service. H at eny Ume during the lerm of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used

payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individualy
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment nereunder, In which event new rates shail be establl X
7.2. Deduct lrom any future payment to the Contractor the amount of any prior reimbursement in
oxcess of costs;

" 7,
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7.3. Demand repayment.of the excess payment by the Contractor in which event fallure to make
such repayment shaf! constitute an Event of Default hereunder. When the Contractor is
permitied to determine the elighbliity of individuals for services, the Contractor agrees to
reimburse the Depariment for all funds peid by the Department 1o the Contractor ko services
provided to any individual who is found by the Department 10 be ineligible for such services at

_any time during the period of retention of records established herein. ’

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintonance of Records: in addition lo the eligibility records spacified above, the Conlractor
covenants.and agrees to maintain the folowing records during the Contract Period:

B.1.. Fiscal Records: books, records, documents and olher data evidencing and reflecting &l costs
and other expenses incurred by the Contractor in the performance.of the Contract, and alt
income received or coflected by the Contractor during the Contract Period, said records 1o be
maintained in accordance with accounting procedures and praclic es which sufficlently and

- properly reflact all such costs and expenses, and which are acceplabie to the Department, anxt
to include, without limitation, a!l ledgers, books, records, and ongingd evidence of costs such as
purchase requisitions and orders, vouchers, requisilions for matenals, inventories, valustions of
in-kind contributions, tabor time cards, payrolls, and oiher records requested of required by the
Depertment.

B.2. Statistical Records: Stalistical, enrollment, attendance or visil records for each reciplent of
services during the Contract Period, which records shall include all records of application and
eligibliity (Inchuding a1l forms required to determine eligibility for each such reciplent), records
regarding the provisian of services and all invoices submitted (o the Department to obtain  * |

*°  payment for such services, -

8.). Medical Records: Where appropriate and as prescribed by the Department regulations, the

Contracior shall retain medical records on each patientreciplent of services.

B. Audit: Contractor shall submit an annual audit to the Depariment within 80 days after the close of the
agency fiscal year. [l ls recormmended that the report be preparad in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
frofit Organizations” and the provisions of Standards for Audit of Govemnmenta! Organizations,
Programs, AQtivities and Functions, issued by the US General Accounting Office (GAD standards) as
they pertain lo financial compllance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereundaer, the
Department, the Unlted States Depariment of Health and Human Services, and any of thelr
dasignated representalives shall have access to-ali reports and records maintained pursuant to
the Contract for purposes of audit, examination, excempts and transcripts.

8.2. Audit Liabilities: (n addition to and not In any way in limitation of obligations of the Contracl t s
understood and agreed by the Contractor that the Cantractor shall be hekd adie for.any state
or federal audit exceptions and shall retum o the Department, afl payments made under the

* Contract o which axceplion has been laken or which have been disallowed because of such an

exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shaft not
be disclosed by the Conlracior, provided however, that pursuan! to stale aws and the reguiations of
the Department regarding the use and disclosure of such.information, disciosure may be made to
public officials requiring such ipformation_in connection with their official dubes and for purpases
directly connected to the administration of the services and the Contrad: and’ prwdod further, that
the use or disclasure by any party of any information conceming & reciplent for 8ny- purpose not
directly conmnected with the administration of the Departtment or the Contractor's responsibiliies with
raspect lo purchasad services hereunder s pmhﬂxtad excepl on written consent ol the recipient, his

atlorney or guardian. )
R ‘ . Exhibit C - Spadial Provisions . Conwacior hm#t
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1.

12.

13

",

Notwithstanding anything o the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for 2ny reason whatsoever,

Reports: Fiscal and Statistical: The Contractor agrees 10 submit the following reparts at the followdng

times if requested by the Department. : . :

11.1.  Interim Financlal Reports: Written Interim financial reports containing a detziled description of
.all costs and non-allowable expenses incured by the Contractor to the date of the report and
containing such other information &a shal be deemed satisfactory by the Department'to
Justify the rate of paymeni hereunder. Such Finandial Reports shall be submiited on the form
designated by the Department or deemed salisfactory by the Department. )

11.2.  Final Report: A fina) report shall be submitted within thirty (30) days afler the end of the term
of this Contract. The Fina) Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by e Department of the
madmum number of units provided for In the Contract and upan payment of the price limitation
hereunder, the Contract and afl the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed afler the end of the lenn of this Contract and/or
survive the lermination of the Contract) shall tlerminate, provided however, that If, upon review of the
Final Expenciture Repont the Department shall disaliow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disaliowed or lo recover guch sums from the Contracior,

Credits: All documents, notices, press reieases, research reports and other materials prepared

during or resulting from the performance of the senvces of the Contract shall inchude the following

statement

13.1.  Thé preparation of this (repon, documerit etc.) was financed under a Contract with the State
of New Hampshire, Depertment of Heatth and Humean Services, with funds provided in pant
by e State of New Hampshlre and/or such other funding sources as were avallable of
required, @.g., the United Stales Departmen! of Health and Human Services.

Prior Approval sand Copyright Ownemhip: All malerals (written, video, audic) produced o
purchased under the contract shall have prior approval from OHHS before printing, production,
distribution or use. The DHHS will retaln copyright ownership for any and ali odginal materials

. produced, Incuding, but not limited to, brochures, resource directories, prolacols of guidelines,

pasters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior wiitten approval from DHHS, . .

15.

16.

Openation of Facilitles: Compiiance with Laws and Regulations: In the operation of any facllties
for providing services, the Contractor shall comply wilh all laws, orders and regulations of federal,
state, county and municipal authorities and with &ny direction of-any Public Officer or officers '
pursuant to lowa which shall impose an order of duty upon the contractor with respect to the

operation of the facility or the provision of the services at such faciity. If any govemmental icense or
permt shall be required for the operation of the szid facility or the performance of the said services,
the Contractor will procure said license or permit, and will at ell imes comply wilh the terms and
condilions of each such license of permit. In connecion with the foregaing requirements, the
Contractor hereby covenarits and agrees that, during the term of thia Contract the facllities shall
comply with all rules. orders, regulations, and requirements of the State Office of the Fire Marshal and
the loca! fire protection agency, and shall be in conformance with local bullding and 2oning codes, by-
Iaws and regulations. , .

Equa! Emplc-uyrmnt Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Juatice Frograma (OCR), it has

_roceived a single award of $500,000 or more. If the recipient receives 525,000 or more 2 as 50 or
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mare employees, it will maintain a current EEOP on Ko und ‘submit an EEQP Centification Form to the
OCR, centifying'that s EEOP is on file. For reciplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form (o the OCR certifying it is not required to sybmil or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt trom the
EEQP requirement, but are required to submit a certification form to the OCR to claim the exemption,
EEOP Centification Forms are available at: hitp:/www.ojp.usdojabout/ocripdisicernt.pdt.

17. Limited English Ptoﬂcloncy (LEP)Y: As clarfied by Execullve Order 13166, Improving Accass o
Services for persons with Limitad English Proficiency, and resulting agency guidance, nalional ordgin
discrimination Inchudes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V1 of the Civl
Rights Act of 1964, Confractors must Lake reasonable steps lo ensure that LEP persons have
meaningful access to its programs,

18. Pliot Program for Enhancement of Contrector Employee Whistleblower Protections: The
following shafl apply to Bl conlracts that exceed the Simpkfied Acquisition Thre shold as defined in 48
CFR 2.10% (currently, $150.000)

CONTRACTOR EMPLOYEE VWWMISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
- VWHISTLEBLOWER RiGHTS (SEP 2013)

{a) This contract and empioyees working on this contract will be subject to the whistieblower rights
.and remedies in the pilot program on Contracior employee whistieblower protections established at

41 U.S.C. 4712 by section 828 of the Netional Defense Authorization Act for Flscal Year 2013 (Pub. L.
112~239] and FAR 3, 908

- {b) The Contractor shatl inform its employees in writing, n the predominant language of the warkforce,
of employee whislleblower fights and proteclions under 41 U.S.C. 4712 as described in section
3.908 of the Federal Acﬁuisi'ﬁm Regulation.

(¢) The Contractor shallinsernt the substance of this clause, lncrudhg this paragraph (c}, in all
subcontracts over the simplified acquisition threshald.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subconiractors with
greater expertise to perform certain health care services or funclions for efficiency or convenience,
but the Contractor shal retain the responsidility and sccountablllty for the funclion{s). Prior to
subcontracting, the Contractor shall avaluzte the subcontractor's abilily lo perform the delegated
function(s). This is accomplished through a wrinen agreement that specifies octivities and reporting
responsiblities of (he subcontractor and provides {or revoking the delegation or imposing sanctions if
the subcontracior's performance is not adequate. Subcontractors are subject to the same conlrachual

-conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor detegates a hunction to a sutcontracior, the Contracior shall go the following:
19.1.  Evaluate the prospective subcorniractor's ability lo perform the actmﬁas before defegating
the function
19.2. Have a wrilten agreement with the subcontractor that spedfm actrvihcs and reporting
responsibiities and how sanclions/revocation will be managed if the subconiractor's
performance is not adequate
19.3.  Monitor the subcontractor's performance on an angoing basls

Exhibit C — Special Provisions
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19.4.  Provide to DHHS an annual schedule entifying all subconiractors, ddegaled functions and
) responsibilties, and when ihe subcontractors perfarmance will be reviewed
19.5.  DHHS shall, atils discretion, review and approve all subcontracts.

H the Contractor identifie s deficiencies or areas for improvernent ara identified, the Contraclor shatl

take corrective action.
r

DEFINITIONS .
As usod in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense detemmined by the Depariment to be
ellowable and reimbursable In accordance with cost and accounting principles established In accordance
with state and lederal laws, regulahons rules and orders.

DEPARTMENT: NH Depaﬂment of Health and Human Services,

FINANCIAL MANAGEMENT GUIDELINES Shall mean that section of the Contractor Manual which Is
entiled "Financial Management Guidelines” and which contains the reguiations governing the fmancial
ectivities of contractor agencies which have contracted with the State of NH (o recetve funds. )

PROPOSAL: If applicable shall mean the documen! submitted by the Contractor on a form or forms
required by the Depiistment and conlaining a description of the Services to be providad to efigible
Jndividuats by the Contracior in accordance with the terms and conditions of the Contract and setting farth
the total cost and sources of revenue for each sesvice 1o be provided unders the Contract

UNIT: For each service that the Cantractor is to provide {0 oligible Individuals hereunder, shan mean that
period of time of that lpeclﬁed activity determined by ihe Department and specified In Exhidit B of the
Contract -

FEDERAL/STATE LAW: Wherever federal or siate laws, reguiations, nules, orders, and pohdes elc. ore
referted to In‘the Cantract, the said reference shall be deemed to mean all such laws, regulations, etc. a3
they may be amended or reviged from the time to time,

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
. Services containing & compllation of all reguiations promuigated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541.A_ lor the purpase of implementing Siate of NH and

federal reguitions promulgated therounder.

' SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will nol supplant any existing federa! funds available for these sarvices.

Exhibit C - Specis! Provisions
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BEYISIONS 10 GENERAT PROVIE

[:

1. Subparagraph 4 of the General Provisions of this contract, Condilional Nature of Agreement, Is
- replacad B3 follows: ’ :

4, CONDITIONAL NATURE OF AGREEMENT.

: Notwithstanding any provision of this Agreement to the contrary, il obligations of the State
hereunder, including withowt limitation, the continuance of payments, in whole of In part.
under this Agreement are contingent upon continued appropration or availabllity of funds,
including sny subsequent changes to the appropriation or availability of funds affected by
any slate or federnl legisiative or executive action thal reduces, eliminates, .or otherwise
madifies the appropriation or availabifly of funding for this Agreement and the Scope of

- Services provided In Exhibit A, Scope of Services, in whole of In parL in no event shall the
State be [able for any payments hereunder in excess of approprialed or avalable funds. in
the event of B reduction, termination or modification of 'appropriated or avafiable funds, the
State shall have the right io withhold payment until such funds become aveilabie, if ever. The
State shal have 1hs right to. reduce, lerminate or modify services under this Agreement
immediately upon giving the Contraclor notice of such reduction, termination or modification.
The State shali not be required to transfer funds from any other source of account info the
Accouni(s) identified In block 1.6 of the Genera! Provislons, Aczount Number, or any other
accourt, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding
the following language; . . )

10.1 The Stale may lerrnlnéte the Agreement at any time for ilny reason, at the sole discretion of
. the Slate, 30 days afer giving the Conlractor written notice that ihe State is exercising s
oplion to terminate the Agreement. - ‘

10.2 In the event of early termination, the Contractor shall, within 15 days of notics of eardy
termination, develop and submit to the State a Tranaition Plan for aervices under the
Agreement, Including but not fimited to, identifying the present and future needs-of clants
recehving services under the Agreement and establishes a process to meet those needs.

10.3 The Contrector shall fuly cooperaie with the State and shall promplly provide detalled
information ‘1o support the Transhion Plan including, but no1 limited to, any information or
data requested by the State related lo the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Ptan to the State as
requested, .

10.4 in the evenl that sendces under the Agreement, including but not limited 10 clients receiving
© services under the Agreemeni are transiioned to having services delivered by another, entity
tnchuding contracted providers or the State, the Contractor shall provide a process for .
uninterrupied delivery of services In the Transition Plan,

10.5 The Contractor shail establish a method of notifying clients and other affected individuals
" aboul the transition. The Contraclor shall include the ploposed communications in Ra
Transition Plan submitted to the State as described sbove.

3. Subparagraph 14.1.1 of thé General Provisions of Ihis conlracl, is deleted and the Iollowing
T subparagraph is added: : , . .
1411 comprehensive general lablity against all claims of bodily injury, death or property
damage, in amounts of nol less than $250,000 per claim end $1,000,000 per
occurrence with additional general Uability umbrella coverage of not less than
$5,000,000; end,

4. The Division reserves the right to renew the Contract for up to three (3) additional periods of two
. {2) years each, subject to the conlinued availability of funds, satisfactory performance of 3
and approval by the Governor and Executive Counci,
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