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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800.852-3345 Ext. 9474

Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

June 3, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to amend an existing contract with Experian Information Solutions, Inc. (VC# #278269-
B001), 475 Anton Boulevard, Costa Mesa, CA 92626, for the continued provision of credit reporting
services, by exercising a contract renewal option by increasing the price limitation by $72,000 from
$72,000 to $144,000 and extending the completion date from June 30, 2020 to June 30, 2024,
effective upon Governor and Council approval. 66% Federal Funds. 34% General Funds.

■ The original contract-was approved by Governor and Council on February 15, 2017, item #9.

Funds are available in the following account for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the availability and
continued appropriation of funds in the future operating budgets, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the Budget
Office, if needed and justified.

05-095-042-427010-7929 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, DIVISION OF CHILD SUPPORT SERVICES, CHILD SUPPORT
SERVICES

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017 102-500731
Contracts for Program
Services

42700028 $18,000 $0.00 $18,000

2018 102-500731
Contracts for Program
Sen/ices

42700028 $18,000 $0.00 , $18,000

2019 102-500731
Contracts for Program
Services

42700028 $18,000 $0.00 $18,000

2020 102-500731
Contracts for Program
Services'

42700028 $18,000 $0.00 $18,000

2021 102-500731
Contracts for Program
Services

42700028 $0.00 $18,000 $18,000

2022 102-500731
Contracts for Program
Services

42700028 $0.00 $18,000 $18,000

2023 102-500731
Contracts for Program
Services

42700028 $0.00 $18,000 $18,000

2024 102-500731
Contracts for Program
Services

42700028 $0.00 $18,000 $18,000

TOTAL: $72,000 $72,000 $144,000

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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EXPLANATION

. The purpose of this request is to continue to provide credit reporting services that assist with
locating obligors to establish, or enforce, court-ordered child support obligations.

Approximately thirty-seven thousand (37,000) children will be served from July 1, 2020
through June 30, 2024. The Bureau of Child Support Services, in compliance with State and Federal
requirements, assists families with children by offering services that support citizens In achieving
financial stability and self-sufficiency to minimize their dependence on public assistance. Funds paid
by obligors provide financial assistance to their dependents. Financial assistance may include, but
is not limited to food; shelter; clothing; and school and community activities. In some cases, funds
are directed to the Temporary Assistance for Needy Families (TANF) program for reimbursement of
time periods the family was receiving cash assistance from the state.

The Bureau of. Child Support Services is responsible for establishing, directing, and
maintaining a program of child support enforcement based on Title IV-D of the Social Security Act.
New Hampshire Revised Statute (RSA) 161-G:26-a requires the Bureau to report to a consumer
reporting agency, or agencies, any obligor who accumulates an arrearage in an amount greater than
the legal order of support owed for sixty (60) days. The Bureau Is required by Title 45 CFR 303.3 to ■
use appropriate sources to locate an obligor, the obligor's employer(s), and to locate sources of
income or assets, as appropriate, which are necessary to establish or enforce a child support court
order. Credit reporting services aid in the process of obtaining one's location.

The Bureau of Child Support Services cannot take appropriate enforcement actions without
proper notification to an individual. Enforcement actions can aid in the collection of current child-
support. back owed child support, arrearages, and reimbursement for state aid. Credit Bureau
services can aid the Bureau in locating addresses and employers of obligors. Reporting an
individual's arrearages to consumer reporting agencies is also a valuable .enforcement tool.
Notification of delinquent child support can stay on an individual's credit history for up to seven (7)
years.

The Department will monitor contracted services using the following performance measures:

•  The Contractor shall ensure credit bureau reporting is completed within twenty-four
(24) hours of receiving reports from the Department ninety-eight percent (98%) of the time'.

•  The Contractor shall ensure Credit Bureau reporting is updated on a monthly basis
with one-hundred percent (100%) accuracy.

The Department selected the Contractor through a competitive bid process using a Request
for Proposals (RFP) that was posted on the Department's website frpm 2/8/2016 through 3/21/2016.
The Department received one (1) response that was reviewed and scored by a team of qualified
individuals, the Scoring Sheet Is attached.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3. of the attached
contract, the parties have the option to extend the agreement for up to four (4) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for four
(4) of the four (4) years available.

Should the Governor and Council not authorize this request, the Bureau of Child Support
Services will not be incompliance with federal regulations. Additionally, the Bureau will not be able
to continue to locate individuals in order to establish a court order for support to financially provide
for their dependents nor may the Bureau locate individuals in order to enforce court ordered support
for their dependents.
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Should the Governor and Council not authorize this request, the Bureau of Child Support
.Services will not be in compliance with federal regulations. Additionally, the Bureau will not be able
to continue to locate individuals in order to establish a court order for support to financially provide
for their dependents nor may the Bureau locate individuals in order to enforce court ordered support
for their dependents.

Area served: Statewide.

Source of Funds: CFDA #93.563, FAIN #1901NHSAVP.

In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

)  Respectfully submitted,

Lori A. Shiblnette

Commissioner

The DepoHmtnl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr„ Concord, NH 03^
Fax: 603.271-1516 TDD Access: 1-800-735-2964

www?nh.gov/doit

Denis Goulet

Commissioner

March 5,2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

pear Commissioner Shibinette: '

This letter represents formal notification that the Department of information Technology (DoIT)
has approved your agency's request to exercise a renewal option to an existing agreement with Experian
Information Solutions, Inc. as described below and referenced asDolTNo. 2016-095A.

This is a request for approval to enter into a contract amendment to continue providing
credit reporting services that assist with locating obligors to establish, or enforep, court-
ordered child support obligations. Enforcement actions can aid in the collection of current
child support, back owed child support, arrearages, and reimbursement for state aid.

The contract amendment includes funding for S72,000, increasing the total amount from
$72,000 to an amount not to exceed $144,000, and extending the completion date from
June 30,2020 to June 30,2024, effective upon the date of Governor and Executive Council
approval through June 30,2024.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

cereK

Denis Goulet

DG/kaf/ck

DoIT #2016-095A

cc: Michael Williams, IT Lead Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"

DOIT Template 20200205 VI



New Hampshire Department of Health and Human,Services
Credit Report Services

State of New Hampshire
Department of Health.and Human Services

Amendment #1 to the Credit Report Services Contract

This 1" Amendment to the Credit Report Services contract (hereinafter referred to as "Amendment
#1") is by and between the State of New Hampshire. Department of Health and Human Services
(hereinafter referred to as the "State" or "Department") and Experian Information Solutions, Inc..
(hereinafter referred to as "the Contractor), a corporation with a place of business at 475 Anton Blvd,
Costa Mesa, OA, 92626.

WHEREAS pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on February 15. 2017, (Item #9), the Contractor agreed to perform certain services based
upon the terms and conditions specified in the Contract and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules or terms and conditions of the contract; and
WHEREAS pursuant to Form P-37. General Provisions. Paragraph 18, and Exhibit 0-1, Revisions
to General Provisions, Paragraph #3. the Contract may be amended upon written agreement of the
parties and approval from the Governor'and Executive Council; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, to
support continued delivery of these sen/ices; and

WHEREAS, all terms and conditions.of the Contract not inconsistent with this Amendment #1 remain
in full force and effect; and

NOW THEREFORE, in consideration -of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read;

June 30, 2024.

2. .Form P-37, General Provisions. Block 1.8. Price. Limitation, to read:

$144,000. '

3. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

5. Modify Exhibit A. Scope of Services, by adding Section 13., Limitation of Liability, to read:
Client agrees that Experian's total aggregate liability under the agreement, regardless of the
nature of the legal or equitable right clairned to have been violated, is limited to direct damages
which shall not exceed the amount paid by client to Experian uhder the agreement for the
particular service's that are the subject of the alleged losses or injuries during the six-month
period preceding the date on which the alleged losses or Injuries by Expenan first accrued.
Client covenants that it will not sue Experian for any amount greater than such amount. Client
further acknowledges that warranty and acceptance apply to the maximum extent permitted
by applicable law, represent a fair allocation of the risk based on the prices Experian charges

Experian Information Solutions. Inc. Amendment #1 Contractor Initials^^ \
RFP-2017-DCSS-01-CREDI-01-A01 Page 1 of 4 Date jl V



New Hampshire Department of Health and Human Services
Credit Report Services

for the services and apply even if an exclusive or limited remedy stated herein fails of its
essential purpose. Notwithstanding any other provision of the agreement, in no event shall
either party be liable to the other party for any incidental, indirect, consequential, punitive,
special or increased damages, of damages to business reputation, damages arising from loss
of business with third parties, or loss of profits from transactions with third parties, willful
Infringement by the other party, whether any of the foregoing are foreseeable or not. and
however caused, even if such party is advised of the possibility that such damages or lost
profits might arise. Additionally the above listed limitation of liability does not apply to
paragraph 13 of the p-37, general provisions, indemnification.

6. Add Amendment #1. Exhibit A-3. Provision 13.. Disruption of Services,
incorporated by reference and attached herein.

7. Add Exhibit K. DHHS Information Security Requirements, Version 5, last update 10/09/18.
incorporated by reference and attached herein.

Experiah Information Solutions. Inc. Amendment #1 Contractor Initials
RFP-2017-DCSS^1-CRED1-01-A01 Page2of4 " DateJ^



New Hampshire Department of Health and Human Services
Credit Report Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date virritten below,
State of New Hampshire
Department of Health and Human Services

U
Name: Christine ll Sintaniello
Title: Director. DKHt

Experlan Information Solutions, Inc.

m
Name:

Title:

Experlan Information Solutions, Inc.
RFP-2017-DCSS-01-CREDI-01-A01

Amendment#!

Page 3 of 4



New Hampshire Department of Health and Human Services
Credit Report Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/05/20 Catherine Pines
Date Name:

Title' Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: ' (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Experlan Information Solutions. Inc. Amendment#!
RFP-2017-DCSS-01-CREpl-01-Adl Page4of4



New Hampshire Department of Health and Human Services
Amendment #1, Exhibit A-3

Pf^QVISION 13- DISRUPTION OF SERVICES

The Contractor acknowledges and agrees that this Agreement was entered into following
the coronavirus disease 2019 (COVID-19) outbreak. The Contractor agrees that to the
extent the CO\/ID-19 outbreak, or any federal, state or local orders, regulabons rules,
restrictions, or emergency dedarations relating to COVID-19 disrupt delay or oth^^^^^
Impact the Scope of Services to be performed by the Contractor as set forth in EXHIB T A
of this Agreement, any such disruption, delay, or other impact was foreseeable at the tirne
this Agreement was entered Into by the Parties and does not excuse the Contrado
performance under this Agreement. The Contractor agrees that any such 'mpact including
any disruption to supply chains, workforce reducbons,
performance, or other effects on businesses, are not the fault of tl^ State and the
Contractor may not seek damages against the State for any such impacts.

If the Contractor experiences or anticipates any such COVID-19-related Impacts to this
Agreement, the Contractor shall Immediately notify the Contracting Officei"- 1" to®
anv COVID-19-related Impact or anticipated Impact to this Agreement, the Contracting
Officer shall have the right to temporarily modify, substitute, or decrease ̂ e Seivice^
vrithout the approval of the Governor and Executive Council, upon
the Contractor. The State's right to modify Includes, but is not lirnited to the "g^'
service priorities. Including how and when Services are delivered, and ex^nditure
requirements under this Agreement so as to achieve compliant toerewth, provided such
modifications are within the Scope of Services and cost limitations of this Agreement. By
exercising any of the rights described virithin this subsection, the State does not waive any
of its right under this Agreement.

In the event that a modification by the State under this subsection^would result In a redaction
of Services that cannot be supplemented dunng the remaining term of J^reement with
either replacement or substituted services of substantially similar value, the Parties shaN
submit an amendment to this Agreenient with a ''eduction in toe pn^
order to fecllltate reconciliation of services performed under this Agreement the
shall submit weekly reports detailing the following for any service not fully performed
pursuant to the terms of the Agreement:

1  The services required to be performed under the terms of this Agreement as written;
2. The services actually performed; and

3. Any replacement or substituted services performed with reference to the associated
unperformed contracted services.

Expertan Information Solutions. Inc.

RFP-2017-DCSS-01-CREDI-01-AD1

Amendment #1, Exhibit A-3

Page 1 of 1

Contractor Initials A



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar teitn referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2.

3.

"Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.,

"Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without .limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing . contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Secunty Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4  "End User" mean's any person or entity (e.g., contractor, contractors employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6  "incident" means.an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, .unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical, or electronic

V5. Lastupdale'lO/OSns Exhibit K,
DHHS Information

Security Requirements
Page 1 of 9

Contractor Instla
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Siecurity Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7  "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8  "Personal Information" (or "PI") means information which can be used to distinguish
or.trace an individual's identity, such .as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc..
alone or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9  "Privacy Rule" shall rhean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the, same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F._R. §
160.103.

11. "Security Rule", shall mean the Security Standards for the Pfotecfion of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments
thereto.

.12 "Unsecured Protected Health Information" means Protected Health Information that.is
^  not secured by a technology standard that renders Protected Health Information

unusable unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential'Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not lirnited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule..

2 The Contractor must not disclose any Confidential Information in response to a

FxhibltK Contraclor Initial
V5 Last update 10/09/18 txniou ̂  ,^ • DHHS Infomiation

Security Requirements
.Pago 2 of 9 .



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

arequest for disclosure on the basis that it is required by law, in response to
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to

'  consent or object to the disclosure.

3  If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or secunty safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor rnust be bound by such
additional restrictions and mUst not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must-only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. methods OF SECURE TRANSMISSION OF DATA

1  Application Encryption, if End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications havq
been evaluated by an expert knowledgeable in cyber security ̂ and that said
application's encryption capabilities ensure secure transmission via the internet.

2 Computer Disks and Portable Storage Devices. End User may no* use computer^sks
or portable storage" devices, such as a thumb drive, as a method of transmitting DHHS
data. • ^

3  Encrypted Email. End User may only employ email to transmit
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4  Ericrypted Web Site. If End User is employing the Web to transmit Confidential
Data the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5  File Hosting Services, aiso known as File Sharing Sites. End User may not use file
hostTnr sendees, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6 Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said.devices must be encrypted and passwor.d-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

cwhihii K Contractor initialsV5. Las, update 10/09118 DHH^«on .
Security Requirements

Page 3 o! 9



Now Hampshire Department of Health and Human Services
Exhibit K

DHHS information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9 Remote User Communication. If End User is employing remote communication to
access or transmit Conlfidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be.
transmitted or accessed.

10 SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted eyery 24
hours).

11. Wireless Devices. If'End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent,inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
Under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected iri
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply In the implementation, of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAiyiP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices rnust have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities, The environment, as a

F*hihiiK ConlraclorInilialsV5. Last update 10/09/18 . ; .•
-  DHHS Information



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6  The Contractor agrees to and ensures its complete cooperation with the States
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1  If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. .or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88. Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in v^-iting at
time of the data destruction, arid will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, vyithin thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a.
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confideritlal Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1  The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services,

2  The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5.Last.pda.e10y09/ie V Cont^aCor
DHHS Information

Security Requirements ^ //■>
Page 5 of 9. DileiUi



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

3 The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6  If the Contractor will be sub-contracting any core functions of the engagernent
suDDorting the services for State of New Hampshire, the Contractor will maintain a
program of an" internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuarit to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9  The Contractor will work with the Department at its request to complete a Systerp
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the: Contractor engagement. The survey will be completed
annually or an alternate time frame at the Departments discretion with agreement by

■  the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10 The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
" or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Secunty Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and mlhiimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Pvhihu K Contractor InitialsV5. Last update 10«)9;18 DHHsTnlol^tion
Secufily'Requirements

Page 6 of 9



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for Individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope.of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vehdor/index.htm
for the Department of Information Technology policies, guidelines,, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach Immediately, at the email addresses
provided in Section VI. This iricludes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
.  implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this infonnation at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails .containing Confidential Information only if encrypted and being
sent to and being received by email addresses Of persons authorized to
receive siich information.

V5.:Last update 10/09/18 Exhibit K , Contractor Ihitla
DHHS Information

Security Requirements
Page 7 of 9 Date



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to'the extent permitted by law.
f. Confidential Information received under this Contract and individually

identifiable data derived from DHHS Data, must be stored'in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or wheh
stored on.portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate, safeguards, as determined by a risk-based
assessment of the circumstances invoived.

i  understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the" privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in' accordance with this Contract,

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches irivolving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:
1. Identify Incidents;

2. Determine if personally identifiable.information is involved in Incidents;
3. -Report suspected or confirmed iricidefits as required in this Exhibit or P-37:
4. Identify and convene a core response group to determine the risk level of Incidents

and determine lisk-based responses to Incidents; and

-  pyhibh K ContraclorInitialsV5. Last update 10/09/18 V
DHHS Information

Security Requirements ,
Page 8 of 9 . D®'®
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOff1cer@dhhs.nh.90v

B. DHHS Security Officer

DHHSInformationSecurityOffice@dhhs.nh.gov

a  F*hibli K Contractor initial
V5. Last update 10/09/18 •.

DHHS Information

Security Requirements
Page 9 of 9



state of New Hampshire

Department of State

CERTIFICATE

1, William lyl. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that EXPERIAN INFORMATION

SOLUTIONS INC. is a Ohio Profit Corporation registered to transact business in New Hampshire on November 07, 1996. I

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 2S9440

Certificate Number: 0004919616

u.

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

I. Jason 0. Engel, being the duly elected and qualified Secretary of Experi^ .
Information Solutions, Inc., an Ohio corporation ("Experian"), and acting in such
capacity do hereby certify that. Heather Richey, Contract Compliance Director, is
authorized to negotiate agreements for Experian. including agreements with the State of
New Hampshire and any of its agencies or departments and further is authorized to
execute any and all documents, agreements and other instruments, and any amendments,
■revisions, or modifications thereto, which may in her judgment be desirable or necessary,
as same^are in accordance with Experian's contract policies.

I hereby attest that said certification has not been amended or repealed and
remains in full force and effect as of the date of the contract/contract amendment to
which this certificate is attached. This authoritj' remains, valid for thirty (30) days from
the date of this Certificate of Authority.

DATED: 2020

JasorlO. Engel
SecreWry

Notaiy:



eXPERH0L3

ACORO CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYYJ

3/13/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Commercial Lines - (312) 920-9177

USI Insurance Services LLC

222 South Riverside Plaza, Suite 900

Chicago, IL 60606 \

NAMpf^^ Janet Keating
PHONE
(A/C.No, Ex
E-MAIL
ADDRESS:

,.312-766-2023 noI:

Janet.keatingigusi.tem

INSURER'S) AFFORDING COVERAGE NAICS

INSURER A Sentry Insurance A Mutual Company 24988

INSURED

EXPERIAN HOLDINGS INC. AND ALL SUBSIDIARIES

ATTN: Vitas Plioplys

955 American Lane

Schaumburg. IL 60173

INSURER B Travelers Property Casualty Co of America 25674

INSURER C Sentry Casualty Company 28460

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 14880100 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OP INSURANCE

ADDL

jm
SUBR

WVO POLICY NUMBER
POLICY EPF

(MM/OD/YYYYI
POLICY EXP

(MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE OCCUR

90-19049-03 4/1/2020 4/1/2021 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa wxutrencel

MED EXP (Any 0"8 parton)

PERSONAL 4 AOV INJURY

GEWL AGGREGATE LIMIT APPLIES PER:

EH LOOPOLICY □PRO
JECT

GENERAL AGGREGATE

OTHER:

PRODUCTS - COMP/OP AGG

Contractual Uabilily
COMBINED SINGLE LIMIT
lEa flccidenil

1.000.000

1.000.000

10.000

1,000.000

2.000.000

2.000.000

1.000.000

AUTOMOBILE UIASILITY

ANY AUTO

90-19049-04 4/1/2020 4/1/2021 2.000.000

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accWenl)
PROPERTY DAMAGE
(Pei acddeni)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

ZUP-14P75640-20-NF 4/1/2020 4/1/2021 EACH OCCURRENCE 5.000.000

AGGREGATE 5.000.000

RETENTION $ 10.000

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDED?
(Mandatory In NH)
If yes. dcsaibo under
DESCRIPTION OF OPERATIONS bekw

90-19049-01

90-19049-02

4/1/2020

4/1/2020

4/1/2021

4/1/2021

PER
STATUTE

OTH-

E.L. EACH ACCIDENT 1.000.000

E.L. DISEASE - EA EMPLOYEE 1.000.000

E.L. DISEASE. POLICY LIMIT 1.000.000

DESCRIPTION OF OPERATIONS/LOCATIONS'VEHICLES (ACORD 101. Additional Remarks Sclieduie, may tM aitaehad If more space Is required)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION D/kTE THEREOF. NOTICE WILL' BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Eric D. Borrin. Director
129 Pleasant Street AUTHORIZED REPRESENTATrVE

Concord. NH 03301-3857

1

ACORD 25 (2016/03)
The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.
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Jeffrey A. Meyers

Commissioner

Maureen Ryan

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
,  603-271-9546 1-800-862-3346 Ext. 9546

Fax:603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

January 18, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

\  ' •

Authorize the Department of Health and Human Services, Division of Child Support
Services, to enter into an agreement with Experian Information Solutions, Inc. (Vendor #TBD),
475 Anton Boulevard, Costa Mesa, CA 92626, for the provision of credit reporting services in
an amount not to exceed $72,000 effective upon Governor and Executive Council approval
through June 30, 2020. 66% Federal Funds and 34% General Funds.

Funds to support this request are available in State Fiscal Year 2017 and are
anticipated to be available in State Fiscal Year 2018 through State Fiscal Year 2020 upon
availability and continued appropriation of funds in the future operating budget, with the ability
to adjust encumbrances between state fiscal years through the Budget Office without Governor
and Executive Council approval, if needed and justified.

05-095-042^27010-7929 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH
AND HUMAN SERVICES. HHS: COMMISSIONER. DIVISION OF CHILD SUPPORT
SERVICES, CHILD SUPPORT SERVICES

V

FISCAL YEAR CLASS CLASS TITLE JOB NUMBER AMOUNT

SFY2017 102-500731 Contracts for Program Services 42700028 $18,000
SFY2018 102-500731 Contracts for Program Services 42700028 $18,000
SFY2019 102-500731 Contracts for Program Services 42700028 $18,000
SFY 2020 102-500731 Contracts for Program Services 42700028 $18,000

TOTAL: $72,000

EXPLANATION

The purpose of this request is for the provision of credit reporting services to assist with
locating obligors in order to establish or enforce court ordered child support obligations.

The Division of Child Support Services, in compliance with State and Federal
requirements, assists families with children by offering services which assist citizens in
achieving financial stability along with self-sufficiency to minimize their dependence on public
assistance. Funds paid by obligors provide financial assistance to their dependents. Financial
assistance may include, but is not limited to: food; shelter; clothing; and school and



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2 of 3

community activities. In some cases, funds are directed to the Temporary Assistance for
Needy Families (TANF) program for reimbursement of time periods the family \was receiving
cash assistance from the state.

The Division of Child Support Services is responsible for establishing, directing, and
maintaining a program of child support enforcement based on Title IV-D of the Social Security
Act. New/ Hampshire Statute RSA 161-C:26-a requires the Division to report to a consumer
reporting agency or agencies any obligor who accumulates an arrearage in an amount greater
than the legal order of support owed for 60 days. The Division is required by Title 45 CFR
303.3 to use appropriate sources to locate an obligor, the obligor's employer(s). and to locate
sources of income or assets, as appropriate, which are necessary to establish or enforce a
child support court order. Credit reporting services aid In the process of obtaining one's
location.

Due to policy and procedure rules, the Division of Child Support Services cannot take
appropriate enforcement actions without proper notification to an individual. Enforcement
actions can aid in the collection of current child support, back owed child support/ arrearages,
and reimbursement for state aid. Credit Bureau services can aid the Division in locating,
addresses and employers of obligors. Reporting an individual's arrearages to consumer
reporting agencies is also a valuable enforcement tool. Notification of delinquent child support
can stay on an individual's credit history for up to seven (7) years.

The Department released a Request for Proposals on February 8, 2016 on the
Department's website to solicit bids for these services. The Department received one bid. The
selected vendor was awarded this contract. The bid summary is attached.

This agreement contains language that allows the Department the right to renew for up
to four (4) additional years, subject to the continued "availability of funds, satisfactory
performance of services, and approval of the Governor and Executive Council.

Should the Governor and Executive Council not approve this request, the Division of
Child Support Services may not be in compliance with Federal regulations. Additionally, the
Division may not be able to locate individuals in order to establish a court order for support to
financially provide for their dependents nor may the Division locate individuals in order to
enforce court ordered support for-their dependents.

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2017, and the Department shall not be liable for .any payments for
services provided after June 30,2017, unless'and until an appropriation for these services has
been received from the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

Area Served: Statewide

• Source of Funds: 66% Federal funds and 34% General funds; CFDA #93.778, United
States Department of Health and Human Services, Administration for Children and Families,
Child Support Enforcement.

In the event that federal funds become no longer available, general funds will not be
requested to support these agreements.
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Respectfully submitted,

r

1/

anMaureen

Director

Approved by: \ \ i
Jefffey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATIGN TECHNOLOGY

27 Hazcn Dr., Coricord, NH 03301
Fax: 603-271-1516 TDD Access: l-8ap-735-2964

www.nh.gov/doit

Denis Goulet '

Commissioner

December 29,2016

Jefey A. Meyers, Commissioner
Depaitment of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter Into a contract with Expcrian Information Solutions, Inc., as
described below and referenced as DoIT No. 2016-095.

This request is to enter into a contract with Experian Information Solutions, Inc. to
provide Credit Reporting Services for the NH Division of Child Support Services
(DCSS). This contract will provide DOSS access to appropriate sources and tools to
locate obligors, obligors' employers and to locate sources of obligors' income or assets in
order to establish and enforce child support orders.

The amount ofthe contract is not to exceed $72,000 effective upon the date of Governor
and Executive Council approval through June 30,2020.

A copy of this letter should accompany the submisaon to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT No. 2016-095

cc: Bruce Smith, DoIT IT Manager

'Innovative Technologies Today for New Hampshire's Tomorrow'



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

-  Summary Scoring Sheet

Credit Reporting Services RFP-2017-DCSS-01-CRED1

RFP Name RFP Number

Bidder Name

1.

Experlan

2.

3.

4.

5.

6.

7.

Pass/Fail

Maximum

Points

Actual

Points

300 258

300 0

300 0

300 0

300 0

300 0-

300 0

1.

2.

3.

4.

5.

6.

7.

8.

9.

Reviewer Names

Richard Ward (TECH) DHHS,
Information Technology MGR IV

Tusar^rlssor^TCCny^T?!!^^"
Support Legal Services,
Suppen/isor VH
^ai^Termaf^^Cn^i^g^"
Analyst. Oept Child Support
Services ^
^arat^happelo^^^CHT'*'"^"
Program Specialist IV, Dept Child
Support Senrices -
Lori Anderson (COST) Program
Speclist IV. Dept Child Sprt Srvc

Beth Kelly (COST) DHHS, Admin I

Colin Premo (COST), Admin II,
Dept Child Support Services

Karen Hebert (COST), Admin IV,
Dept Child Support Services



FORM NUMBER P-37 (version 5/8/15)
Subject: Credit Reoortine Services f RFP'2017-DCSS-01 -CREDI)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Experian Information Solutions, Inc.

1.4 Contractor Address

475 Anton Blvd.

Costa Mesa, CA 92626

1.5 Contractor Phone

Number

224-698-8153

1.6 Account Number

095-042-427010-7929

i.7 Completion Date

June 30,2020

1.8 Price Limitation

$72,000

1.9 Contracting Officer for State Agency
Eric D. Borrin, Director

1.10 State Agency Telephone Number
603-271-9558

1.12 Name and Title of Contractor Signator)'

a/ ̂  ̂
1.11 Contractor Signature

/
1.13 Acknowledgement: State of County of Cook.

Otv5ti\uA/"y ^I before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or.Justlce oCthe Peace

[Seal] ,

OFFICIAL SEAL
BARBARA A SARKISIAN

^;0T;,RY public - STATE OF ILLINOIS
■mrSSIOITEXPIRESloertTnT-1.13.2 Name and Title of Nota^ or Justice of the Peace

1.14 State Agency Sign^ure

Date: jjlf,!
^tration

1.15 Name and Title of State Agency Signatory
rector oHS

1.16 Apprq-^ by the pQ.I;J( Department of Administration, Division of Personnel (ifapplicable)

By: ' Director, On:

1.17 . Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: ;

luhc1.18 Approval by the Governor ^(^xecutive Council (ifApplicable)

By; / 1 On:

Page I of 4



2. EMPLOYMENT OF CONTRACTORySERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block I.I C'State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercundcr, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1. 14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hcreunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the.availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hcreunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon -
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance'hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in.
no event shall the total of all payments authorized, or aaually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all ,
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ail applicable
laws.

7.2 Unless otherwise authorized in wiling, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged In a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"): j
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a vsritten notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mcan.all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representatioiis, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination ofthis Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies ofthe Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation ,
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which Immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
.assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property.subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiricate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and'warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment ofany Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws In connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a .
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Govemor and
Executive Council of the Stale of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor ofany party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may .
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or. services within ten (10) days of
the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

2. Scope of Work

2.1: The Contractor shall provide information pertaining to individual child support .
payors and putative fathers through reports that can be used for locate or
enforcement purposes. The Contractor shall:

2.1.1. Provide a partial report for locating purposes, which shall include, but not
be limited to:

2.1.1.1., Individual's name;

2.1.1.2. Individual's present and past address, if available;

2.1.1.3. Individual's present and past employer, if available;

2.1.1.4. Individual's Social Security Number, if available;

2.1.1.5. Individual's telephone number, if available;

2.1.1.6. The date the information was last changed; and

'2.1.1.7. Identify what information was last changed.

2.1.2. Provide a full report for establishment and enforcement purposes, which
shall include, but not be limited to:

2.1.2.1. Individual's name;

2.1.2.2. Individual's present and past address, if available;

2.1.2.3. Individual's present and past employer, if available;

2.1.2.4. Individual's Social Security Number, if available;

2.1.2.5. Individual's telephone number, if available;

2.1.2.6; Credit inquirer information;

2.1.2.7. Individual's credit history as contained in the credit bureau files;

2.1.2.8. Individual's asset information, if available;

Experian Information Solutions, Inc. Exhibil A Contractor Initials
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New Hampshire Department of Heaith and Human Services
Credit Reporting Services

Exhibit A

2.1.2.9. The date information was last changed: and

2.1.2.10. Identify what Information was last changed.

2.1.3. Provide Social Security search reports, which shall include but not be
limited to:

2.1.3.1. Name of individual: and

2.1.3.2. Individual's present and past address, if available.

2.2. The Contractor shall ensure that required reports are provided to the
Department through the Internet or by hard copy. The Contractor shall:

2.2.1. Provide Social Search services, which shall use individual Social Security
Numbers to match and retrieve consumers associated with the same

Social Security riumber from the Contractor's national database, in order
to locale child support payors and/or payees.

2.2.2. Provide TrueTrace Live Products services, which include but are not

limited to. Premier Phone Search, Cell Phone Search, fCPA Phone Type
Search, and Best Address Search.

2.2.3. Designate a contact person/office to provide the Department with the
required credit information.

3. Web Portal Services

3.1. The Contractor shall provide the Department with a Web-based online access
to the Contractor's data at all Department designated locations.

3.1.1. In the event the Department moves an office from a location or opens a
new location, the Contractor shall ensure that the access required under
this contract shall be similarly made available for the location per the
Department's request.

3.2. The Contractor shall provide the Department with Web-based online access
in order to resolve any disputed credit reporting information.

3.3. The Contractor shall provide a Web Portal that does not require any software
or hardware installations, which shall include, but not be limited to, the
following:

3.3.1. A secure online environment that is available twenty-four (24) hours per
day, seven (7) days per week: and

3.3.2. Access to credit management information in one central location.

4. Locate Services

4.1. The Contractor shall provide individual location information through services
that include, but are not limited to:

4.1.1. Providing skip tracing Information:

4.1.2. Providing new phone numbers:

Experian Infomialion Solutions. Inc. Exhibit A Contractor iniliats 4/-
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit A

4.1.3. Providing new addresses on the Individual; and

4.1.4. Providing notification that an individual is deceased when applicable.

5. Credit Reporting Requirements

5.1. The Contractor shall accept reports, from the Department regarding child
support cases, in an electronic format through a Secure File Transfer
Protocol. The Contractor shall:

5.1.1. Log into the Secure File Transfer Server, utilizing the Department's
provided password, to access the monthly file.

5.1.2. Update the payer's credit reporting information on a monthly basis, and
add new data/updates upon the request of the Department, to the extent
that any deletion would be absolute and there would not be any evidence
of any report.

5.1.3. Provide the Department with an acknowledgement that includes the
number of records received and processed by the Contractor for credit
reporting. The report shall include, but is not limited to the following
information:

5.1.3.1. Batch ID;'

5.1.3.2. Processor ID;

5:1.3.3. Processor Name;

5.1.3.4. Date received:

5.1.3.5. Date processed;

5.1.3.6. Status of process; and

5.1.3.7. Count of records processed.

5.1.4. Post payor credit reporting information to all national reporting networks
that are available to them.

6. Information Technology Security Requirements

6.1. Provide the Department with Web-based online access to the Contractor's
data at all the Department designated locations identified in Exhibit A-1
Locations.

6.2. Prepare, design, implement, and test all requirements as specified in Section
2.1 inclusive for the Department's review and acceptance prior to promotion
to production. Testing shall include testing of both the file content and the file
transfer process (File Transfer Protocol) and ensure data exposure is limited
to data and data fields required by the Department.

6.3. The contractor agrees to maintain privacy and security controls for the
electronic services to be provided by ensuring the same level or higher as the
contractor expects of the State of NH DHHS; including but not limited to
access control measures, maintaining a vulnerability management program,

Experian Information Solutions, Inc. Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit A

protect data, maintain an information security policy, maintaining a secure
network, and data breach notification protocols.

. 6.4. The Contractor shall not resell or otherwise disclose any of the services or
data iriterchanged between the Contractor and the Department.

7. Training

7.1. The Contractor shall provide continuing education and/or training to
Department staff upon the Department's request. Locations, such as those
specified in Exhibit A-1. shall be designated by the Department for such
training.

7.1.1. The training may be conducted on site at locations designated by the
Department or remotely via Webinars through Go-To-Meeting or the
equivalent with the initial training scheduled and completed within 30
days after the approval of the contract and as frequently as determined
necessary by the Department thereafter.

7.1.2. The training shall include, but is not limited to:

7.1.2.1. A selection of chosen Department staff to be trained as trainers;

7.1.2.2. The Department's staff to be provided with user identification
access codes to the Contractor's website; and

7.1.2.3. Times available as requested by the Department

8. Performance Evaluation ^

8.1. The Contractor shall submit a Corrective Action Plan subject to the
Department's approval after receiving a written notice of deficiency not less
than thirty (30) days after.

9. Performance Measures

9.1. The Contractor shall ensure credit bureau reporting is completed within 24
hours of receiving reports from the Department 98% of the time.

9.2. The Contractor shall ensure Credit Bureau reporting is updated on a monthly
basis with 100% accuracy.

10. Reporting

10.1. The Contractor shall provide the Department with a report regarding the
exchanging of files. The report shall include:

10.1.1. An acknowledgement confirming the file was received;

10.1.2. Confirmation the file was executed:

10.1.3. Information advising if the file was a success or failure: and

10.1.4. An accounting of how many records were in the file.-

Experian Infofmalion Solutions, Inc. Exhibit A Contractor tr^tials
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit A

10.2. The Contractor shall utilize a format similar to that in Table 1:

TABLE 1

Batch ID Processor ID Processor

Name

Batch

Received

Date

Reported
Date

Status ' . Received

Record

Count

###### New

Hampshire
Child Support
Services

01/01/2017 12/31/2016 1-Load

Complete

Grand

Total

mm

11. Staffing

11.1. The Contractor shall provide:

11.1.1. One (1) Sales support and Client Relations Supervisor;

11.1.2. One (1) Client Services Specialist; ^

1t1.3. One (1) State and Local Government Contracts Manager; and

11.1.4. One (1) Field-Support Representative

12. Deliverables

12.1. The Contractor shall designate a contact person/office to provide the
Department with required credit information. Said information shall be
provided to the Department upon the effective date of the contract, and shall
include the name, title, mailing address, e-mailing address, and telephone
number of the designated indlvidual(s). The Contractor shall provide this
information to the following:

12.1.1. DCSS Information Security Officer, Child Support Administrative Office,
129 Pleasant Street, Concord, NH 03301.

12.2. Within five (5) days of the contract effective date, the Contractor shall prepare
and submit a Final Test Acceptance Plan. Upon the Department's written
approval, the Contractor shall start implementation immediately.

Experian Inromiatlon Solutions. Inc. Exhibit A
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit A-1

DOSS Locations

Laconia District Office

65 Beacon Street West

Laconia, NH 03246

Concord District Office

40 Terrlll Park Drive. Unit #1

Concord, NH 03301

Conway District Office
73 Hobbs Street
Conway. NH 03818-6188

Seacoast District Office

50 International Drive

Portsmouth, NH 03801

Keene District Office

111 Key Road
Keene, NH 03431

Rochester District Office

150 Wakefield Street, Unit #22
Rochester. NH 03867

Berlin District Office

650 Main Street - Suite 200

Berlin, NH 03570

Claremont District Office

17 Water Street-

Claremont, NH 03743

Littleton District Office

80 North Littleton Road

Littleton, NH 03561-3814

Child Support Interstate Office
129 Pleasant Street

Concord. NH 03301-3857

Manchester District Office

195 McGregor Street, Suite 110
Manchester, NH 03101

Child Support Legal Office
129 Pleasant Street

Concord. NH 03301-3857

Southern District Office

3 Pine Street Extension - Suite Q

Nashua. NH 03060

Child Support Administrative Office
129 Pleasant Street

Concord. NH 03301-3857

Experian Information Soiulions, Inc. Exhibit A-1
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Exhibit A-2

Experian Regulatory Terms and Conditions

Contractor (hereinafter referred to as "Contractor" or "Experian") requests the following new
Section 20 be included In Exhibit C-1 of Appendix B to the Agreement between the State and
Contractor.

20. Experian Regulatory Terms and Conditions for Use of Products and Services

Experian products and services contain consumer data regulated under the U.S. federal Fair
Credit Reporting Act CFCRA") and the Gramm-Leach-Bliley Act GLB ("GLB"). The State
(hereinafter referred to as "State" or "Client") shall use Experian's products and/or services
subject to and in compliance with the following additional Experian product and service
regulatory terms and conditions:

20.1. Application. The term "Services" shall mean Experian's provision of services to
Client which includes the supply of consumer credit information or data, account review
services, consumer identification Information,' generic scoring services, Credit Profile
Reports, Collection Advantage Services, MetroNet Services and other data services from
information stored in one of Experian's consumer databases.

. > MetroNet (GLB regulated Service). If the State procures the service from Experian,
then the State must provide a GLB exception as required below in Section 7. The
State may use MetroNet for consumer collections/skip tracing purposes In connection
with child support award, monitoring and enforcement activities.

> Credit Reports/Credit Scores/Collection Advantage (FCRA regulated Sen/ices). If
used for a child support FCRA permissible purpose, then State may only pull credit
data when establishing the initial award/payment, but cannot use the Services for any
ongoing child support monitoring or collection purposes.

20.2. FCRA Use. Client will request and use the Services strictly in accordance with the
FCRA.

20.3. Inquiries. When accessing Services, Client certifies it will use reasonable measures
to identify consumers and will use best efforts to accurately provide Experian with the
Identifying, information requested in required query fields about the consumer inquired. Client
will enter all information requested In required fields for Client and type code information
when requesting Services.

20.4. Data Contribution. To the extent Client contributes information through Its DCSS
Report, including updates thereof, (collectively "Client Data") to Experian, Client agrees to
make its Client Data available to Experian at mutually agreeable times and format, in
accordance with Section 623 of. the FCRA. Client shall provide its Client Data which is
accurate to the best of its knowledge and shall promptly update and correct all known
inaccurate information. Client shall bear the expense of preparing and delivering its Client
Data to Experian. Experian may incorporate, at Experian's expense, the Client's Data into

Experian Information Solutions, Inc. Exhibit A-2 Contractor Initials
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Exhibit A-2

Experian's credit reporting system. Information, once incorporated and merged with other
contributed data, will be Experian's exclusive property. Client shall retain ownership in
information used to compile its Client Data. At Experian's request. Client will promptly
reinvestigate and verify the accuracy of its Client Records. Experian may use the Client's
Data for any purpose consistent with applicable federal, state and local laws, rules, and
regulations.

20.5. License and Restrictions. Experian grants to Client a limited, non-exclusive, non-
transferable license to use the system and Services according to the terms and conditions
contained herein. Except as expressly contemplated by this Schedule. Client shall not (a)
distribute, publish, transmit or disseminate, in any form or by any means (including, without
limitation, any internet) any part of the Services or the data delivered as part of the Services
(the "Data"), (b) allow any third party to access the Services or the Data, (c) sell, sublicense,
resell or otherwise transfer any of the Services or the Data, (d) use the Services or the Data
for other than its own internal purposes, or (e) use the Services or Data to identify or solicit
potential customers for its products or services (provided, however,, that Client shall be
entitled to use the Services and the Data to enhance information relating to its existing
customers). Client shall be solely responsible for assuring the secure and confidential
manner in which it delivers and transmits Services to its authorized employee users.

20.6. Experian Use. Experian may use the Client's ECRA and GLB consumer inquiry data
for any purpose consistent with applicable federal, state and local laws, rules, and
regulations.

20.7. GLB Acceptable Uses Certification. To the extent the GLB Act applies to the State
and if Client wishes to use the Services pursuant to a GLB acceptable use, then Client
certifies to Experian that it has determined that its use of the Services is pursuant to one of
the following exceptions under the Gramm-Leach-Bliley Act. (15 U.S.C.A.. Section 6801 et.
seq. (2000):

□ To protect against or prevent actual or potential fraud, unauthorized transactions, claims
or other liability: or

n Disclosures to persons holding a legal or beneficial interest relating to the consumer; or
Q For required institutional risk control or for resolving consumer dispute or inquiries; or
X To comply with Federal. State, or local laws, rules and other applicable legal

requirements; or
n To persons acting in a fiduciary or representative capacity on behalf of the consumer; or
D As necessary to effect, administer, or enforce a transaction that a consumer requests or
authorizes.

20.8. Gramm-Leach-Bliley Act. Client shall, consistent with the requirements of
applicable State statutes, policies and implementing regulations and funding, maintain a
comprehensive information security program written in one or more readily accessible parts
and that contains administrative, technical, and physical safeguards that are appropriate to
the Client's size and complexity, the nature and scope of its activities, and the sensitivity of
the information provided to the Client by Experian. Such safeguards shall as appropriate
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include the elements set forth in 16 C.F.R. §.314.4 and shall be Reasonably designed to (i)
Insure the security and confidentiality of the information provide^ by Experian, (ii) protect
against any anticipated threats or hazards to the security or integrity of such information, and
(iii) protect against unauthorized access to or use of such information that could result in
substantial harm or inconvenience to any consumer.

20.9. Death R/Iaster File. Client acknowledges the Sen/ices contain information from the
Death Master File as issued by the Social Security Administration ("DMF"). Client certifies it
will not take any adverse action against any consumer without further Investigation to verify the
information from the deceased flags or other indicia within the Services.

20.10. Confidential Treatment. Under no circumstances will Client resell or otherwise
disclose to any other person, other than employees or agents whose duties reasonably relate
to the lawful business purpose for which the Services were obtained, any of the Services or
data that Experian delivers to the Client. Both parties hereby acknowledge that the Services
and/or data provided by either party to the other may include personal information pertaining
to individual consumers, and requires that the parties treat such information responsibly and
take reasonable steps to maintain appropriate confidentiality and to prevent unlawful
dissemination or misuse by its employees, officers, agents or any other person with access
to such information. The Services and data shall only be used, as expressly authorized in
this Schedule.

20.11. Reservation of Rights. Experian reserves the right to revise the terms or conditions
in this Section and/or the Services (including without limitation the right to withdraw or restrict
affected Experian data) to meet any requirement imposed by federal, state, or local law, rule
or regulation, or to address matters concerning privacy and confidentiality, upon reasonable
notice to Client, and subject to the mutual written agreement of the parties including
Governor and Council approval.

20.12. Data and Intellectual Property Ownership. All data in Experian's databases and
any other intellectual property that are part of the Services are and will continue to be
Experian's exclusive property. Nothing contained in this Agreement shall be deemed to
convey to Client or to any third party any ownership interest in or to intellectual property or
data provided in connection with the Services.

20.13. Domestic Access and Use of Services. Client shall not access, transfer, or use the.
Sen/ices outside the United States or its territories. Any direct or indirect access to, transfer,
or use of the Services outside the United States or its territories shall require the prior written
approval of Experian.
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit B

Method and Conditions Precedent to Payment

1. The Department shall pay the Contractor an amount not to exceed Form P-37, General Provisions,
Block 1.8, Price Limitation, for the services provided by the Contractor pursuant to Exhibit A. Scope
of Services.

2. The contract is funded by the Catalogue of Federal and Domestic Assistance (CFDA) #93.663.
United States Department of Health and Human Services, Administration for Children and Families,
Child Support Enforcement.

3. Payment shall be made as follows:

3.1. The Contractor shall submit monthly invoices on vendor letterhead indicating the number of units
by type of inquiry.

3.2. Invoices shall specify the item description and rate as indicated in Exhibit B-1, Rate Sheet.

3.3. Invoices shall be submitted to:

DCSS Financial Manager
Department of Health and Human Services
129 Pleasant Street

' Concord, NH 03301

4. The Department shall make payment to the Contractor within thirty (30) days of receipt of invoices
and reports for contract services provided pursuant to this Agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified in the
Exhibit A, Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the end of the
contract. Failure to submit the Financial Report, and accompanying documentation, could result in
non-payment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law. rule, or regulation applicable to the services provided, or if the said services have not
been completed in accordance with the terms and conditions of this Agreement.

Experlan Information Solutions. Inc. Contractor Initials
Exhibit B
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New Hampshire Department of Health and Human Services
Credit Reporting Services

Exhibit B-1

Rate Sheet

Descriotion Price Per Inauirv/Match

Phone Type Search MTPHTH1 $0.01

Credit Profile Report $1.25

Social Search $0.80

True Trace Live Products

. Matches Per Month Bundle One: Best Address and Aii

Phones

1-24,999 $0.31

25,000-49,999 $0.26

50,000-99,999 $0.23

100.000-249,999 $0.21

250.000-399,999 $0.20

400,000-500,000 $0.19 ■

500,001 + $0.18

Experian Information Solutions, Inc.
Exhibit B-1
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follovrs:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such titnes as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is •
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursemenfin

excess of costs;

Oif27lU

Exhibit C - Special Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

7.3, Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
6.1. Fiscal Records: books, records, documents and other data evidencing and reflecting alt costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, H is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception. _

10. Confidentiality of Records; All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions - Contractor initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shali survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscai and Statistical: The Contractor agrees to submit the foilowing reports at the foilowing
times If requested by the Department.
11.1. Interim Financiai Reports: Written interim financiai reports containing a detailed description of

all costs and non-ailowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12.' Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, docurrient etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ail original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor Initials
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.olp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP); As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English profciency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors'must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement'To Inform Employees of
, Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
* greater expertise to perform certain health care services or functions for efficiency or convenience,

but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the sutxontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
performance is not adequate ^

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contracior initials.
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall .
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be -
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

.  I

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall rnean the document submitted by the Contractor on a form or forms
required by the Department and containing a description Of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Speciai Provisions Contractor Initials.
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Exhibit C-t

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to.the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in.block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

,2. Subparagraph 10 of the General Provisions of this contract. Termination, Is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of the State
under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully copperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions pi the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement are transitioned to having services delivered
by another entity including contracted providers or the State, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying the State and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to four (4) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Experian Information Solutions. Inc. Exhibit C-1 - Revisions to Standard Provisions Contractor Wtials
Credit Reporting Services
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Tmplementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;'

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required b/paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free • Contractor initials
Workplace Requirements ,
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has designated a central point for the receipt of such notices. Notice shall include the
Identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;

Date Name:
Title:

Exhibit D - Certification r^arding Drug Free Contractor Initials
Workplace Requirements
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions oh Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Date Name o/
V^ /''t,Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification of explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary

- participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, lneligit>ility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit f - Certification Regarding Debarment. Suspension Contractor Initials
And Other Responsibility Matters.
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information of a participant is not required to exceed that which is normally possessed by a prudent
■ person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debanment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement,-theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
'  transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibillty, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: /• ■

•px? c^'

/- ̂ - //
Date Name; c/-

Title.,
%
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CERTiFICATiON OF COMPLIANCE WiTH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

■ the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis pf race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and. the delivery of
services or benefits, in any program or activity;

■ the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts. ,

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or eolation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Contractor Initials
CcntAcabon of Cornplitnc* w)in re^refnenu poruining to FMrH Nonditcnminai»on. Equal TtMtmant of Orgar^zaBoni

and WhisMOiOwor protaciiort*

R#v. 10/21/1^ Page 1 of 2 n Dale / /



New Hampshire Department of Health and Human Services
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: '

Date Name: zvf
Title. ^
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee." The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the, Pro-Children Act of 1994.

.. Contractor Name:

-/y CA-' - A/ o aJ

/-7-/7
Date Name:

Title: ^
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
GFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data Aagreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individuaiiy identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "indlviduai" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individuaiiy identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractorinitials,
Health Insurance Portability Act
Business Associate Agreement . c> y -7
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and js developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessaryto provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below;- or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the . extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Businessbd

3/2014 Exhibit I Contractor initials.
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above, situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information Involved, Including the
types of identifiers and the likelihood of re-identification;

. 0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/20U Exhibit I Contrador Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
artiendment of PHI or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obllgations.under 45 CFR Section '164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
■ individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHi. if Covered Entity, in Its soie discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. , Covered Entity shall promptly notify, Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not othen/vise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to tirne. A reference in the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Seoreaation. if any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

The State

Signafu of Autno^ed Representative.

l\\fj.ur-ejejn duai^
Name of Authorized Reptesentative

Title of Authorized Representative

Signature'bfXuth6rized Representative

Date
psin.

Name of Authorized Representative

Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAi COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: ^

/Wn •/■■/c Si

Date Name;
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FORMA

As the Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: OO S ̂  -B C)

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X_NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

Cl.W)HHS/1107l3
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