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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 28, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Counctl
State House
Concord. NH 03301
REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety,
to amend a SOLE SOURCE contract with Computer Projects of 1llinois (CPI) (VC # 168812-B001) an
Iliinois Corporation, by increasing the pricing limitation by $1,292,365.32, increasing thé current contract
from $1,133,196.88 to $2,425,562.20, and extending the completion date from June 30, 2020 to June 30,

2023 for maintenance and support services for the J-ONE mcssage switch, effective upon Governor and

Executive Council approval through June 30, 2023. This agreement was originally approved by the
Governor and Executive Council on March 7, 2018 as Item # 29. It was then subsequently amended with
Governor and Executive Council approval on June 19, 2019, Ttem #126.

100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of Safety
to reimburse DolT is 90% Highway and 10% Turnpike funds.

Funds arc available in FY 2021 operating budget and contingent upon availability and continued
appropriations in FY 2022 and FY 2023, with the authority to adjust encumbrances between fiscal years
through the Budget Office if needed and justified.
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His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council
Page 2

This contract amendment is SOLE SOURCE because Computer Projects of Illinois, Inc. provides
the New Hampshire State Police with its proprictary OpenFox® software including the OpenFox®
Message Switch, Configurator, Operator Aid, Messenger, Archive Retrieval, Hotfiles and J-One
capabilities since 2008. Computer Projects of Illinois, Inc. developed the components of the Integrated
Criminal Justice Information System (J-One).

The undersigned respectfully requests approval of this contract.

Respectfully submitted,

fol

Robert L. Quinn
Commissioner of Safety

St P et

Denis Goulet
Commissioner of DolT

DG/kaf

DolT #2018-125B

RID: 50867

cc: Pam McGovern, DOIT

Ann McLaughlin, DOS

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 28, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a Sole Source contract with Computer Projects of Tilinois
(CPI), an Illinois Corporation, as described below and referenced as DolT No. 2018-125B.

The purpose of this request is for Computer Projects of lilinois (CP1} {o continue to provide
support and maintenance of the J-One Message Switch, inclusive of OpenFox® Message
Switch, Configurator, Operator Aid, Méssenger, Archive Retrieval, Hotfiles, and J-One
capabilities for the Department of Safety, Division of State Police. '

The funding amount for this amendment is $1,292,365.32, increasing the current contract
from $1,133,196.88 to $2,425,562.20, and by extending the completion date to June 30,
2023 from the original completion date of June 30, 2020, effective upon Governor and
Executive Council approval through June 30, 2023,

A copy of this letter will accompany the submission to the Governor and Executive Council for
approval.

Sincerely,

A

Denis Goulet

DG/kaf
DolT #2018-125B
RID: 50867

cc: Pam McGovern, DOIT
Ann McLaughlin, DOS

"Innovative Technologies Today for New Hampshire's Tomorrow}'

;



State of New. Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as 2 result of Contract
#2018-125, on March 7, 2018, ltem # 29 (herein afler referred to as the “Agreement”’), Computcr Projects
of Illinois, Inc. (Vendor), agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Departracnt of Information Technology certain sums as
specified therein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreemcnt in certain
respects, ' ‘

WHEREAS, the Department and Vendor wish to extend the contract completion date to June 30,
2023 subject to the parties prior written agreement on applicabic fees for the extended term and Governor
and Council Approval;

WHEREAS, the Department wishes to increase the contract price by $1,292,365.32 to bring the
total contract price to $2,425,562.20. :

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows: :

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the completion date to
June 30, 2023,

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation by $1,292,365.32 from $1,133,196.88 t0 $2,425,562.20.

3. Add Provision 25, FBI CJIS Security Policy. The Vendor fully complies with FBI CJIS Security
Policy V 5.8 or most recent policy at hup:/iwww.tbi. goviaboul-usiejiviyjis-security-policy-
resource-centeriview including the following CJIS Security Addendum:

FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

The goal of this document is to augment the CJIS Security Policy to ensurc adequate security
is provided for criminal justice systems whilc (1) under the control or management of a private
entity or {2) connectivity to FBI CJIS Systems has been provided to a private entity
{contractor). Adcquate security is defined in Office of Management and Budget Circular A-
130 as “security commecasurate with the risk and magnitude of harm resulting from the loss
misuse, or unauthorized access to or modification or modification of information”.

The intent of this Security Addendum is to require that the Contractor maintain a sccurity
program consistent with federal and statc laws, regulations, and standards (including the CJIS
Security Policy in effect when the contract is exccuted), as well as with policies and standards
established by the Criminal Justice Information Services (CIIS) Advisory Policy Board
(APB).

Trinial all pages (;_( 2018-125 Amcndment B 573172020
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State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT B

This Security Addendum identifies the duties and responsibilitics with respect to the
installation and maintcnance of adequatc intemnal controls within the contractual relationship
so that the security and integrity of the FBI's information resources are not compromised. The
security program shall include consideration of personnel security, site sccurity, system.
security, and data security, and technical security.

The provisions of this Sccurity Addendum apply to all personnel, systems, networks and
support facilities supporting and/or acting on behalf of the government agency.

1.00  Definitions

1.01  Contracting Government Agency (CGA) - the government agency, whether a
Criminal Justice Agency or a Noncriminal Justice Agency, which enters into an
agrecement with a private contractor subject to this Security Addendum.

1.02  Contractor - a private business, organization or individual which has cntered into an
agreement for the administration of criminal justice with a Criminal Justice Agency
or a Noncriminal Justice Agency. '

2.00  Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security
Addendum and the CJTS Security Policy and executes an acknowledgment of such
receipt and the contents of the Security Addendum. The signed acknowledgments
shall remain in the possession of the CGA and available for audit purposes. The
acknowlcdgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilitics of the Contractor.

301  The Contractor will maintain a security program consistent with federal and state
laws, regulations, and standards (including the CJ1S Security Policy in effect when
the contract is executed and all subsequent versions), as well as with policies and
standards established by the Crimina) Justice Information Services (CJ I1S)Y Advisory
Policy Board {APB).

400 Secunty Violations,

401 The CGA must report security violations to the CJIS Systems Officer (CSO) and the
Director, FBI, along with indications of actions taken by the CGA and Contractor.

402  Security violations can justify termination of the appended agreement.
403  Upon notification, the FBI reservcs the right to:
a. lnvestigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.
Access and services will be reinstated only after satisfactory assurances have
been provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be delcted or returned to the CGA.

S.00  Audit

Initial all pages 2018-125 Amendment B 5/11/2020
Vendor Initials A/é Page 2 of 7



State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT B

5.01  The FBI is authorized to perform a final audit of the Contractor's systems after
termination of the Security Addendum,

6.00  Scope and Authority

6.01  This Security Addendum does not confer, grant, or authorize any rights, privileges, or
obligations on any persons other than the Contractor, CGA, CJA (where applicable),
CSA, and FBI.

6.02  The following documents are incorporated by reference and made part of this
agreement: {1} the Security Addendum; (2) the NCIC 2000 Operating Manual; (3)
the CJIS Sccurity Policy; and (4) Title 28, Code of Federal Regulations, Part 20. The
parties are also subject to applicable federal and state laws and regulations.

6.03  The terms st forth in this document do not constitute the sole understanding by and
between the parties hereto; rather they augment the provisions of the CJIS Sceurity
Policy to provide a minimum basis for the sccurity of the system and containcd
information end if is understood that there may be terms and conditions of the
appended Agrcement which impose more stringent requirements upon the
Contractor.

6.04  This Security Addendum may only be modified by the FBI, and may not be modificd
by the parties to the appcnded Apgreement without the consent of the FBI

6.05  All notices and correspondence shall be torwarded by First Class mail to:

Information Security Officer

Criminal Justice Information Services Division, FBI
1000 Custer Hollow Road

Clarksburg, West Virginia 26306

4. Add Provision 26, Respcct and Civility in the Workplace is added as follows:

Pcr Executive Order 2020-01: Respect and Civility in the Workplace, the Vendor acknowledges
that the State of New Hampshire is commitied to providing 2 positive environment in which all
cmployees and Statc officials, members of the public, and others doing business with the State are
trcated with respect, civility, and professionatism, Vendor shall work with the Department of
Safety to address any actions by either vendor or State employees that are deemed to be in violation
of this standard.

Part 2 of the Agreement is hereby amended as described below:
1.  Amend Part 2 Scction 2. Contract Term by replacing Paragraph 1 in its entirety as follows:

2. CONTRACTTERM

The Contruct and all obligations of the partics hereunder shall become eftective after full
execution by the parties, and the receipt of required governmental approvals, including,
but not limited to, Governor and Executive Council of the Statc of New Hampshirc

Initial all pages . 2018-125 Amendment B 5/11/2020
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State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software

Contract 2018-125

CONTRACT AMENDMENT B

approval (“Effective Date™} through the end date as indicated in the Contract Agrecment
General Provisions Section 1.7 as amended above.

Part 3 of the Agreement is hercby amended as described below:

1.

Amend Part 3 Exhibit B, PRICE AND PAYMENT, by replacing Paragraph 1 in its entirety as

follows:

The total Contract value is indicated in Part 1, P-37 General Provisions - Block 1.8: Price
Limitation for the period between the Effective Date through date indicated in Part 1, P-37 General
Provisions - Block 1.7: Completion Date. The Contractor shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow the Contractor to invoice the
State for the following activities, Deliverables, or milestones appearing in the price and payment

tables below:
2. Amend Part 3 Exhibit B, Table | by adding the following:
Year 4
Prices of Software Licenses, Maintenance and Support for the -Coverpge Term
existing SPOTS OpenFox Message Switching System 07/01/2020 -
06/30/2021
Product Description Quantity | Unit price Total
OpenFox® Message switching |1 $157,242.58 $157,242.58
system Licenses and
maintenance and support
OpenFox® Messenger Licenses | 600 $142.00 585,200.00
usage fee and support
Peak Performance {nexTest, 1 $41,999.39 $41,999.39
Audit, CIIS On-line)
Oracle Maintenance and 1 $29,072.47 $29,072.47
support of existing four
Enterprise Licenses and eight
standard edition licenses
J-One 1 $100,556.40 $100,556.40
Total Year 4 ' $414,070.84
Combined 4-Year Total $1,547,267.72
Year 5
Prices of Software Licenses, Maintenance and Support for the Coverage Term
existing SPOTS Openfox Message Switching System 07/01/2021~
' 06/30/2022
Initial al! pages . 2018-125 Amendment B 5/11/2020
Vendor 15:515 5 S Page 4 of 7



State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT B

Product Description Quantity Unit price Total
Openfox® Message switching | 1 | $165,104.71 $165,104.71
system Licenses and
maintenance and support
OpenFox® Messenger Licenses | 600 1s142.00 $85,200.00
usage fee and support
Peak Performance {nexTest, 1 $44,099.36 $44,099.36
Audit, CJIS On-line)
Oracle Maintenance and 1 $30,526.09 $30,526.09

! support of existing four
Enterprise Licenses and eight
standard edition licenses
J-One 1 $105,584.22 $105,584.22
Total Year 5 $430,514.38
Combined 5-Year Total $1,977,782.10

Year 6

Prices of Software Licenses, Maintenance and Support for the Coverage Term

existing SPOTS OpenFox Message Switching System 07/01/2022-
06/30/2023

Product Description Quantity "~ | Unit price Total

OpenFox® Message switching |1 $173,359.94 $173,359.94.

system Licenses and '

maintenance and support

OpenFox® Messenger Licenses | 600 $142 $85,200.00

usage fee and support

Peak Perforrance (nexTest, 1 $46,304.33 $46,304.33

Audit, CIIS On-line)

Oracle Maintenance and 1 $32,052.40 $32,052.40

support of existing four

Enterprise Licenses and elght

standard edition licenses

1-One 1 5110,863.43 $110,863.43

Total Year 6 5447,780.10

Combined B-Year Total 52,425,562.20

Initial all pages

Vendor Initials 1‘( S

2018-125 Amendment B 5/11/2020

Page 5 of 7



State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software

Contract 2018-125 '
CONTRACT AMENDMENT B

Table 2 Contract 2018-125 - DOIT éupport and Maintenance of CPI Software

. CONTRACT AND AMENDMENT | G&C Date END DATE CONTRACT
2018125 | Onginal Contract | 03/07/2018 | 63072019 | $740,786.55
2018-125 Amendment | Amendment (o 06/19/2019 6/30/2020 £392,410.33
A Increase Funding and

Extend End Date
2018-125 Amendment | Amendment to 6/30/2022 | §$1,292,365.32
B Incrcase Funding and

Extend End Date

CONTRACT TOTAL - $2,425,562.20

Initia] all pages 2018-125 Amendment B 5/11/2020
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State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in fuil force and effect. This
modification shall take effect upon the approval datc from the Governor and the Exccutive Council.

IN WITNESS WHEREQF, the parties have hereunto sct their hands as of the day and year first above

/[5 = e 5132030

Kcvin Sawatzky, CEO
CPl, Inc.

State of New Hampshire

W,‘ﬁ Jaw for Date: May 28, 2020

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

(ke Bal Date: 6/9/2020

State of New Hampshire, Depantment of Justice

Initial all pages 2018-125 Amendment B 5/11/2020
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&Pl

Computer Projects of lllinois, Inc.
400 Quadrangle Dr.

Suite F.

Bolingbrook, 60440
Phone (630) 754-8820

Computer Projects of lllinois
Quotation # NH-MNTC-2020 - 2023

OpenFox® System Maintenance For
New Hampshire State Police
SPOTS System

To: Richard Bailey
Assistant Commissioner
New Hampshire State Police
33 Hazen Drive

Concord, NH 03305

Date:

02/07/2020

| Good for: 180-Days

Remarks: Prices of Software Licenses and Maintenance
and Support for the existing SPOTS OpenFox® Message
Switching system for 3 years beginning 07/01/2020 —

(603) 223-3888 06/30/2023.

Richard.C.BaileyJR@dos.nh.gov

From: Shipbing: Coverage Term:

Marc J. Smith NIA 71142020 - 6/30/2023

Product Description Quantity | Unit price Total

1. OpenFox®  Message  swilching 1 $157,242.58 $157,242.58
system Licenses and maintenance
and support

2. OpenFox® Messenger Licenses 600 $142.00 $85,200.00
usage fee and support

3. Peak Performance (nexTest, Audit, 1 $41,999.39 $41,999.39
CJIS On-line)

4, CQOracle Maintenance and support of 1 $20,072.47 $29,072.47
existing 4 Enterprise Licenses and
8 Standard edition licenses

5. J-One 1 $100,556.40 $100,556.40

TOTAL for year 1 $414,070.84

The Information Provided By This Document I3 Convidered Confidential And Is Intended For Use, Possession and Dissemination Only By Those Parties
To Whom It Was Distributed By Computer Projecis OF filinois, Inc.



State of New Hampshire
Department of State

CERTIFICATE

1, William M, Gardner, Scerctary of Sute of the State of New Hampshire, do hereby cenify that COMPUTER PROJECTS OF
ILLINGIS, TNC. is a Hlinois Profit Corporation registered (o transact business in New Hampshire on January 26, 1998, | further
certify that all fees and documents required by the Scerctary of State’s office have been reccived and is in good standing as far es

this office is concemed.

Rusiness IT: 286338
Cenificate Number: 0004899479

IN TESTIMONY WHEREOQF,
| hereto set my hand and causc to e atfixed
the Scal ol the State of New Hampshire,
this 23cd day of Apnil A.D. 2020

4 W
William M. Gardner
Sccretary of Sute




MEMORANDUM OF ACTION TAKEN AS OF
MAY 21, 2020

BY THE BOARD OF DIRECTORS OF
COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the members of thc Board of Dircctors of COMPUTER
PROJECTS OF ILLINOIS, INC., a corporation of the state of [ilinois (the "Corporation"), do
hereby consent to and take the following action in lieu of holding a special mecting of the Board
of Directors of the Corporation. This action is taken by unanimous conscnt pursuant to the
Ilinois Business Corporation Act, waiving all notice of any meetings, whether required by
statute, the ByLaws of the Corporation or otherwise.

l. WHEREAS, it is in the best interests of the Corporation to approve a certain
contract with the State of New Hampshire, the following resolutions are adopted:

RESOLVED, that this Corporation shall enter into a contract with the

State of New Hampshire, acting through its Department of Safety, Division of

State Police for the provision of computer programming services; and

FURTHER RESOLVED, KEVIN SAWATZKY, as President of the

Corporation, is authorized on behalf of the Corporation to enter into the said

contract with the State of New Hampshire and to execute any and all documents,

agreements and other instruments, and any amendments, revisions, ofr
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or more counterparts, all of
which, when taken together, constimite a single original document. A facsimile or electronic
signature on any counterpart of this Memorandum of Action will be considered the same as an,
original signature. Any electronic copy of this Memorandum of Action retained by the

Corporation shail have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for any Corporation purpose.

;
Page | of 2
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3, No further action is taken.

A5

KEVIN S. SAWATZKY ~—

Being all of the members of the Board of
Directors of the Corporation
Bolingbrook, [llinois

Page 2 of 2
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDAYYYY)
4/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW., THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S5), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy({les) must have ADDITIONAL INSURED provigions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A tulomanl on
this certificate doas nat confar rights to the certificate holder In lleu of such endorsement(s).

"_Fowﬁ“ NaME:
13520083gn%rgggkway P.H o:gz i 708-845-3000 o e e
Orland Park IL 60467 ADQREs,s,. ceml'cale_s@lhqhorlongrpup.com ]
INSURER(S) AFFORDING COVERAGE NAIC #

msyrer & : Continental Casualty Company 20443
II‘(‘IZS(':'Jr":IEt;)tJter Projects of IL, Inc. COURPRO®!  sunen a: AXIS Speclety Compary..... - 13810,
400 Quadrangle Dr., Suite F WSURER € : - S S
Bolingbrook IL 60440 INSURERD :

INSURERE :

SNBURER F : |

COVERAGES

CERTIFICATE NUMBER: 451434799

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEQC BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE I1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. L!MITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

~ JABLLISUBRT

T AOUICY EFF T POLICY EXP
ODIYYYY)

K7) TYPE OF INSURAKGE ‘Nan POLICY NUNBER [MMWDDYYYY) (M LINRS
A | X | COMMERCIAL GENERAL LIABILTY B1(72629527 9/15/2019 | 9/15/2020 | gACH OCCURRENCE : $1,000,000
DAMAGE 76 HENT| -
cans-mang | X | occun ; _p&wgig_?gi;g?m]_ $ 300,000
— MED EXP (Any one person) 1 § 10,000
PERSONAL & ADV WJURY | $1,000,000 _
GEN' AGGREGATE LIWIT APPLIES PER; GENERAL AGGREGATE ' § 2,000,000 I
| X {poucy || IES Loe PRODUCTS - COMPIOP AGG | $2.000000
OTHER: i . is
A | aUTOMORILE LiARRITY 81072620527 : 95019 | gnsreze | GSMEINEDDINGLELMIE | 5 1,000000
] ANY AUTO i BODILY INJURV (Perpeuonl S
OWNED 7] SCHEDULED - o
i auTDs oMLY Y Laoou.v INJUREY (Per ncciart)! §
¥ | HRED ! x | NON-OWNED TPROPERTY DAMAGE T3
| 2 | AUTOS DALY AUTOS ONLY ; i {Per accigent) —
i : H
A | X | UMBRELLA LIAR X [ occur 84012446274 T 9NB2019  §/15/2020 | eACH OCCURRENCE ‘ 54,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE | $4,000,000
oo | X | ReTenTions (0 ona 4 - . s
WORKERS COMPENSATION : T GIR-
AND EMPLOYERS' LIABILITY YIN i | srhnre | BR
ANYPROPRIETORPARTNER/EXECUTIVE : E.L. EACH ACGIDENT IS
OFFICERMEMBEREXCLUDED? D NIA : ST T e e e e e
IMandetary in NH) ! E.L QISEASE - EAEMPLOYEE, §
it Al L. OISEASE - EAEMPLOYEE S |
DESERIPTION OF OPERATIONS beiow E.i. DISEASE - POLICY LIMIT | §
B | Professional Liabiity MCNO00045481701 i 9152019 | answ020 |[smit 5.000,000
i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionat Remarks Schadule, may be attached if mors spece Is required)

CERTIFICATE HOLDER

_CANCELLATION

State of New Hampshira

Department of Information Technology
ATTN: Denis Goulet, Commissioner

27 Hazen Dr.
Concord NH 03301

BHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVIBIONS.

AUTHORIZED REPRESENTATIVE

LIS T ——

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD nama and icgo are registeared marks of ACORD



ACORD
|

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOYYYY)
04/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder is an ADDITIONAL INSURED, the pelicy{ies) musi be endorsed. I SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certaln policles may require an endorsement A statement on this certificate does
not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER CONTACT NAME:
PAYCHEX INSURANCE AGENCY INC
S torey PHORE 1860) 472-0072 FAX —(585) 3897654
150 SAWGRASS DRIVE 202,20 £ {875, o
ROCHESTER NY 14620 SMAN ADORESS:
INSURER(3) AFFORDINDO COVERAGE MA|CA
WNSURER A : Hartford Fire and Its P&C Affillates 00914
INSURED NSURERSB :
COMPUTER PROJECTS OF ILLINOIS T——
400 QUADRANGLE DR STE F ———
BOLINGBROOK IL 60440-3457 :
MNEURERE ;
MNSURER F ¢
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INGR

ADDL,

SUBR

c

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATEL. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN- IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

[ POUCY EXP

TYPE OF INSURANCE POLICY NUMBER
A 3R 140D bl oYY | aewon vvn bl
COMMERCIAL GENGRAL LIABILITY i EACH OGCURRENGE
lcuws.umeljoccun DRMIGE TORENTED
|PREMISES (Ea ocourrence
MED EXP (Any one parson)
PERSONAL & ADV INJURY
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY :’:g; Loc PRODUCTS - COMPIOP AGG
OTHER;
EOVEINED SINELE CiT
ﬁronosu LIABRITY ;
ANY AUTO BOOILY INJURY {Per person)
| ML OwWiNED SCHEDULED
| | avros AUTOS BOOILY INJURY {Fer accigent]
HIRED NON-OWNED PROPERTY DAMAGE
|| suvos AUTOS {Per accidant)
|| umBRELLALIAD || m“ EACH OCCURRENCE
EXCESS LIAB -
MADE AGGREGATE
DED] |RETEN‘TION $
WORKERS COMPENSATION ] o
AND ENPLOYERS® LLABILITY STATUTE ER
;:Y EREXECUTIVE YN E.L. EACH ACCIDENT $1,000,000
OPRIE TORPARTNEREXECU
A OFFICER/MEMBER EXCLUDED? [ MA 76 WEG ZT8578 01/01/2020 | 01/01/202} E.L. ISEASE -EA EMPLOYEE $1,000,000
[Mandatory In NH)
¥ yos, dwacribe undar E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS betow

DESCRIFTION OF OPEMT?ONSILOGAT?OHE; VEMICLES (ACORD 104, Addhionat Remarks Schadules, may be attached I mors space is reguired)
Those vsual to the Insured's Operations, Re: Siate of NH RSA 281-A

CERTIFICATE HOLDER

CANCELLATION

Slate of New Hampshire

ATTN: Denis Gouist, Commissioner
27 HAZEN DR
CONCORD NH $3301-6503

Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
AN ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Swoand Caotireata

ACORD 25 (2016/03)
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The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 28, 2019
His Excellency, Governor Christopher T. Sununu [ :
and the Honorable Executive Council
State House
Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
exercise a contract extension option with Computer Projects of lllinois (CP1) (VC # 168812-B001) an
lllinois Corporation, by increasing the pricing limitation by $392,410.33, increasing the current
contract from $740,786.55 to $1,133,196.88 for maintenance and support services for the J-ONE
message switch. -

Further authorize the Department to extend the expiration date of the contract from June 30, 2019 to
June 30, 2020. The contract amendment will be effective upon Governor and Council approval
through June 30,72020. The contract was.originally approved on March 7, 2018 as Item # 29.

100% Other (Agency Class 27) funds: the Ageoncy Class 027 used by the Department of
Safety to reimburse DolT is 90% Highway and 10% Turnpike funds.

CAT#-DEPT HAGENCY! #—ACT IVITY #-ACCTG UNIT#- DEPT-'NAMI ACTIVITY‘ S

LACCTG UNITNAME | % IR RN & =com: s
CLASS—OBJECT-ACCOUNTDESC- e , = LT e 1-.
{"0T-03-03-030010-76230000 - Dol T-1T for DOS
038-509038 Agency Application Software 03230150 | $392,410.33
LANATION

Computer Projects of [llinois, Inc. has provided New Hampshtre State Police with its OpenFox®
software including the OpenFox® Message Switch, Configurator, Operator Aid, Messenger, Archive
Retrieval, Hotfiles and J-One capabilities since 2008. Computer Projects of Illinois, Inc. developed
the components of the Integrated Criminal Justice Information System (J-One) under the original

contract approved by Governor and Council on Qctober 8, 2008, as Item #158, amended by Governor
and Council on June 23, 2010, as ltem #165, subsequently amended by Governor and Council on
June 19, 2013, as Item #220. The ongoing maintenance and support contract #2018-125 was approved
by Governor and Council on March 7, 2018, Item # 29. .

*innovative Technologies Todoy for:' New Hampshire's Tomorrow"
i



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

The undersigned respectfully requests approval of this contract.

f

Respectfuliy submitted,

(el
Robert L. Quinn
Commissionef of Safety

Denis Goulet
Commissioner of DolT

DG/kaf
DolIT #2018-125A
RID: 42089

cc: Pam McGovern, DOIT

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 |
Fax: §03-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet_
Commissioner

May 28, 2019

Robert L. Quinn
Commissioner of Safety
Dtpartmem of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Computer Projects of lllinois
(CPI), an I)linois Corporation, as described below and referenced as DolT No. 2018-125A.

The purpose of this request is to exercise a contract extension option for the continued
support and maintenance of the proprietary systems for which CP1 maintains rights. CPI
has provided New Hampshire State Police with its OpenFox® software including the
OpenFox® Message Switch, Configurator, Operator Aid, Messenger, Archive Retrieval,
Hotfiles and J-One capabilities since 2008.

The funding amount for this amendment is $392,410.33, increasing the current contract
from $740,786.55 to $1,133,196.88, and by extending the completion date to June 30,
2020 from the original completion date of June 30, 2019, effective upon Governor and
Executive Council approval through June 30, 2020.

A copy of this letter will accompany the submission to the Governor and Executive Counml for .
approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2018-125A '
RID: 42089

cc: Pam McGovcrn, DOIT

“Innovative Technologies Today for New Hampshire's Tomorrow"



O%tate of }ﬂz&r ;ﬁampzhtre

DEPARTMENT OF SAFETY '
" JAMES'H. HAYES BLDG. 33 HAZENDR.
CONCORD, N.H. 03305 ROBERT L. QUINN
- 6():3/2'{1 -2791 ' ASSISTANT COMMISSIONER
JOHN J. BARTHELMES - : : Lo R o RICHARD C. BAILEY, JR.
COMMISSIONER OF SAFETY C ' ' s ASSISTANT COMMISSIONER
[}

-April 24, 2019

Denis Goulet . -
Commisstoner/Chief [nformation Officer - ' .
Depantment of Inforrnanon Technology

27 Hazen Drive . . ) '
Concord, NH 03301 ’ : -

Requested 'Actign ang Explanation

1) .Authorize the Depanment of Information Technology, for the benefit of the Departmcnt of Safety, to exercise a contract
extension option with Computer Projects of Hlinois (CPl) (VC # 168812-B001) an lilinois Corporatlon by increasing the
pricing limitation by $392,410.33 to $1,133,196.88 for maintenance and suppont services for the J-one message switch,
2) Further authorize the Department to extend the expiration datc of the contract from June 30, 2019 to June 30, 2020. The
contract amendment will be effective upon Governor and Council approval through June 30, 2020 The contract, #2018-125
was ongmally approved on March 7, 2018 as ltem #29. .
Th1s is-a Firm Fixed Price (FFP) Conu-act totaling " $1, 133 196 88 1o be paid in annual payments as detailed below. This
expenditure was funded in the budget in both FY18 and FY 19 and is anucupated to be funded in FY20. Funds are available in

. 10-003-76230000-509038. Activity = 03230150 ASD DOS HW/SW for STATE POLICE. LL = 1587 ASD. Fundlng source:
90% Highway and 10% Tumpike. The RID is 42089. ) .

-

‘CAT#-DEPT#—AGENCY#—ACTIWTY#—ACCTG UNIT#— DEP’T NAME ACC’I‘G UNIT NAME

CLASS —OBJECT ~ACCOUNT:DESC . . FY 2020
01-03-03-030010-76230000.— DoIT-IT for DOS . ' :
038-509038 Agency Appllcatlon Soﬁwarc o o ) - $392,410.33

Job'Number - 03230I 50

Computer Pro;ccts of Illinois, Inc. has provnded Ncw Hampshlre State Polu:e with its OpenFox® software including the
OpenFox® Messagé Switch, Configurator, Operator Aid,” Messenger, Archive Retrieval, Hotfiles and J-One capabilities since

- 2008. Computer Projects of 1linois,-Inc. developed the companents of the Integrated Criminal Justice Information System (J-
One) under the original contract approved by Governor and Council on October 8, 2008, as liem #158, amended by Govemor,
and Council on June 23, 2010, as Item #1865, subsequently amended by Governor and Council on June 19, 2013, as Item #220..
The ongding maintenance and support contract #2018-125 was approved by Governor and Council on March 7, 2018, Item #
29. e . . .

enefits
This contract is to ensure continued sdppon and maintenance from Computer Projects of lllinois, Inc. through June 30, 2020 of

the OpenFox® softwaré and J-One message switch used by the. New Hpmpshire State Police. CPl's system provides' the
infrastructure that accepts, performs any required data rmnsformatlons and delivers the daia to the State’s criminal justice.

partners,

This system impacts all State, county and " ‘local law enforcement agencies as well as the State Depa.rtmenl of lustice,
Corrections, Safety and the Office of the Courts. The J-One system gives the criminal justice community partners the ability 10,
exchange criminal complaints, dispositions, electronic bench warranis and other tasks that will Ilmn the rekcymg of data and
'bnng ef’ﬁaencues to the criminal Jusuce system.

TOD ACCESS: RELAY NH (7-1-1) .



upporiin cumentati

The Contract Amendment A as well as lht maintenance and Suppoﬂ ‘contract 20]8 125 is anached for-further mfonnauon and
I'BVICW

CONTACT PERSON: L S """ Captain Jeff Ladicu (Project Manager)
. : . ' . 33 Hazen Drive
Concord, NH 03305
" Telephone: (603) 223-3856
Email: jeffrey.ladieu@dos.nh.gov

QEBI].ELQAILQE

The undersigned hereby certify that the information provudcd in th:s docurnem and any machmem.s is complete and accurste
and that alternatives to the solution defined in this document have been appropriately considered.

Respeptfully submitted,

"Pam McGovemn
DOS IT Lead (Interim)

even R. Lavole
Director of Administration
Depantment of Safety

Approved by:

Robert L. Quinn
Commissioner of Safety



State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
#2018-125, on March 7, 2018, Item # 29 (herein after referred to as the “Agreement”), Computer Projects of
Illinois, Inc. (Vendor), agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 2: The Term may be extended up to one (1) year at
the sole option of the State, subject to the parties prior written agreement on applicable fees for each
extended term and Governor and Council Approval;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $392,410.33 to bring the total
contract price to $1,133,196.88.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agrccmcnt General Provisions by extending the end date to June 30,
2020.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $740,786.55 to §1,133,196.88.

Exhibit B: of the Agreement is hereby amended as described below:
1.  Amend Exhibit B by replacing Paragraph | in its entirety as follows:

1. PRICE SCHEDULE

This is a Firm Fixed Price (FEP) contract totaling $1,133,196.88 for the period between July 1, 2017
through June 30, 2020. The Vendor shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow the Vendor to invoice the State for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below.

Initial all pages 2018-125 Amendment A 5/17/2019

CPI Initials E-‘ ' Page i of 3



State of New Hampshire
Department of Information Technology
Support and Maintenance of CPI Software
Contract 2018-125
CONTRACT AMENDMENT A

Table 2 Contract 2018-125 — DOIT Support and Maintenance of CP1 Software

"CONTRACT AND _ AMENDMENT TYPE END DATE CONTRACT
AMENDMENT AMOUNT
NUMBER

2018-125 Original Contract 6/30/2019 $740,786.55

2018-125 Amendment to Increase Funding and 6/30/2020 $392,41033

Amendment A Extend End Date

CONTRACT TOTAL ' $1,133,196.88
Initial all pag 2018-125 Amendment A 5/17/2019

CPI Initials Page2 of 3



State of New Hampshire
Department of Information Technology
Support and Maintenance of CP1 Software
Contract 2018-125
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written. '

/A fg" pate: $-17 - w19

Kevin Sawatzky, CEO
CP), Inc. :

Corporate Signature Notarized:
STATE OF _ILLINOIS

COUNTYOF_ {)n L

On thisthe _ 17 dayof _ {1\nY , 2019 , before me, _~Sung £.(Z Adeal the undersigned
Omwr_&wg_mm personally appeared and acknowledged her/himself to be the Chief Executive

Officer, of _Computer Projects of lllinois, Inc., a corporation, and that she/he, as such Officer being
authorized to do so, exccuted the foregoing instrument for the purpases therein contained, by signing the
name of the corporation by her/himself as Chief Executive Officer.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

JUNE F O'NEAL
g OFFICIAL-SEAL . ]
Notary Public, State ot lilincls,

My Commission Eapires |

Date: S/ J 0{ 29/ r)’

Denis Goulet, Commissioner
State of New Hampshire
Department of [nformation Technology

rey General (Form, Substance and Execution)

Date: 6/3£ 20/1

ew Hampshire, Department of Justice

Initial all page. 2018-125 Amendment A 5/17/2019
CP! Initials Page 3 of 3



State of New Hampshire
. Department of State

CERTIFICATE

"1, Whllism M, Clangner, Servetary of Statc of the Siste of New Hampshire, da hereby codify thas COMPUTER PROJECTS DF
TLLINOIS, TN, is adilinois Profit Corporatiou regisicnod 10 Lransac) busi in New Humnpshire on tasuary 24, MK, I funher
certily that 2l l'eu and docunsents required by ihe Seeretary of State’s witice have been reveived wnd is in good stnding as far as
this nfTice is vonccmed. )

Ruslacas [D: 128338
Cestificate Number: 0004515189

N TESTIMONY WIIEREOF,
1 hereto st my hand e caune 10 be affixed '_
the Seal of the State of New Hampehire,
this 14:h doy of May A.D, 2019.

T ok

Willlaem M. Gardner
Secretary of Sixte




MEMORANDUM OF ACTION TAKEN AS OF
‘MAY 17, 2019
BY THE BOARD OF DIRECTORS OF
COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the members of the Board of Directors of COMPUTER
PROJECTS OF ILLINOIS, INC., a corporation of the state of Illinois (the "Corporation"), do
hereby consent to and take the following action in lieu of holding a special meeting of the Board
of Directors of the Corporation. This action is taken by unanimous consent pursuant to the
Mlinois Business Corporation Act, waiving all notice of any meetings, whether required by
statute, the By-Laws of the Corporation or otherwise.

1. WHEREAS, it is in the best interests of the Corporation to approve a certain
contract with the State of New Hampshire, the following resolutions are adopted:

RESQLVED, that this Corporation shall enter into a contract with the

State of New Hampshire, acting through its Department of Corrections, Division

of Administration for the provision of computer programming services; and
FURTHER RESOLVED, KEVIN SAWATZKY, as President of the

Corporation, is authorized on behalf of the Corporation to enter into the said

contract with the State of New Hampshire and to execute any and all documents,

agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or more counterparts, all of
which, when taken together, constitute a single original document. A facsimile or electronic
signature on any counterpart of this Memorandum of Action will be considered the same as an
original signature. Any electronic copy of this Memorandum of Action retained by the

Corporation shall have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for any Corporation purpose.

Page 1 of 2
KAEDSISS\DOCS\2662\00007\1 094482.D0C



3. No further action is taken.

/( f%

KEVIN S. SAWATZK

STEVEN L. SAWATZKY —

’ﬁ% D. SAWAT%

Being all of the members of the Board of
Directors of the Corporation

Bolingbrook, Illinois
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CERTIFICATE OF LIABILITY INSURANCE

©ATY (MMCOYTTY
47010

TH!S CERTIFICATE 18 ISBUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES HOT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIAICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSLANG INSURER(S), AUTHORRZED
REPRESEHTA'HV‘! OR PRODUCER, AND THE CERTIFICATE HOLDER.

IH.FORTAHT* If the certinicata holder is an ACDITIONAL INSURED, ihe palicy(les) must have ADDITIONAL INSUREC provisions or be sndorsed.
If SUBROGATION = WAIVED, subject to the.tarins and condltions: of the palicy, cenaln policles may mqulrs an endorsement. A statsment on
This Ceruticats doas not confer ﬂ;nu 10 Uhe contiicata holdar In flsu of such sndorsement(s).

MOOUCER
The Horton Grou
10320 Orland p,,?gw.y ﬁ We. £ JO8-843- 3000 e .
Orland Park IL 60487 - _cenfficatesQthehorlongroup com
: - )
; ) ny 20443 )

i Cantints spnen o AXIS Spedialy Comes !
Cousuul Projects of IL. Inc. : - 12—
400 uulmnEh ‘Suha F SUNINE
Bokingbrook I 60440 EAIAD:

| pevemangs

"l pyynens:
COVERAGES CERTIFICATE NUMBER: 1100883084 REVISION NUMBER:

THIS IS TO CEANFY THAT THE POLICIES OF. INBURANCE USTED BELOW HAVE BEEN IBSUED TO THE INJURED RAMED ABOVE FOR THE POUICY PERIDD
INDICATED. NOTWITHSTANDING ANY REQIRAEMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT. TO WHICH TS
CERTIFICATE MAY BE ISRUED OR MAY BERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 19 BUBJECT TO ALL THE TEAMS,

- EACLUSIONS ARD CONDXTIONS OF BUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED Y PAIG CLAIMS
3 TVS oF MunaCE e mucvoyvep are:
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A | avTonosie LasLTY suaTrEINT +ohSane | e 1 81,000,000
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DEFCRIFTION OF CMULA TIOS / LOCATIONS | VIDOCLES [ACORD 181, Adaltensl Romarts betuiibals, may b Suisedl 3 suied apabs i raguirng

_CERTIFICATE HOLDER

CANCELLATION

Stats of New Hampshire
N: Dml Goulet, Commissioner

Oﬁnmom ol Infarmation Technology

BHOULD ANY.OF THE ABOVE OEICRIARD POLICIES BE
THE EXMRATION DATE THEREOS, NOTICE
ACCORDANCE WITH THE POLICY PROVISIONY.

CAMGELLED BEFORR
WilL BE OELWERED N

27 Hazen Or. mrumu .V
Coricord NH 03301 ’Z‘J
1
. : [-RTT*H 201! ACORD CORPORATION, All rights resasved.
ACORD 15 (1018/03) The ACORD namo and logo.are meghstersd marks of ACORD
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* STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/ doit

Denis Goulet
Commissioner

February 21, 2018

His Exccllcncy. Governor Cﬁﬁstopher T. Sununu

and the Honorable Exccuuvc Council .- ) e
State House : &{TBQL}{\!Q_/SDIQ_ S\‘_(ijiL

Concord. NH 03301 _
' Requested Action

Authorize the Department of Information.Technology (DolT), on behalf of the
Department of Safety (DOS), to enter into a sole source, retroactive contract with
Computer Projects of Nlinois, Inc. (VC # 168812) of Bolingbrook, IL,.in the amount of
$740,786.55 for the purpose of providing software support and maintenance services for the
J-One message switch. Effective upon Governor and Council approval retroactively to
July I, 2017, through June 30, 2019, with the option to extend for one year upon consent of
both parties and Governor and Executive. Council approval.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department
of Safety to reimburse DolT is 90% Highway and 10% Turppike funds. Funds arc
available as follows for SFY 2018 and SFY 2019 with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified.

CATA-DEPTA-AGENCYAACTIVITYA . .
" ACCTG UNIT#- DEPT NAME -ACCTG - |, TOTAL
. UNIT NAME FY 2018 FY 2019 AMOUNT
CLASS ~OBJECT ~ACCOUNT DESC
01.03-03.030010-76230000— Dol T-IT for DOS : :

038-509038 Agency Application Software | $363,291.00 |  $377,495.55 | §740,786.55

_Job Number - 03230150

Mnﬂiqn
The contract is sole source as Computer Projects of lllinois, Inc. provides proprietary |

systems for which they maintain exclusive support and maintenance rights. Computer
Projects of Illinois, Inc. has provided New Hampshire State Police with its OpenFox®
software including the OpenFox® Message Switch, Configurator, Operator Aid,

. Messenger; Archive Retrieval, Hotfiles and J-One capabilities. since 2008. Computer
Projects -of Illinois, Inc. developed the componénts of the Integrated Criminal Justice
Information System (J-One) under the original contract approved by Governor and Council *

“Innovotive Technologies Today for New Hampshire's Tomorrow”



His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council : |
Page 2 : .

on October 8, 2008. The contract is retroactive o July 1, 2017, due to the most recent '
amendment expiring on June 30, 2017 and the establishment of an ongoing support
contract that was not addressed during a transition of staff responsibility.

The Department of Information Technology respectfully requests approval of this
contract.

Respectfully shbmitted,

Denis Goulet

DG/ik !
DolT #2018-125
RID: 32581

cc: Scott Hopkins, IT Manager, DOIT

“innovative Technologies Today for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

-www.nh.gov/doit

Denis Goulet
Commissioner

February 21, 2018

_ John J. Barthelmes, Commissioner
Depariment of Safety

" State of New Hampshire’
1 1{} Smokey Bear Boulevard
Concord, NH 03305

Dear Commissioner BanhclmcS'

This fetter rcprescnts formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source retroactive contract with Computer
Projects of 1Hinois, Inc. (CPI) of Bolingbrook, IL., as described below and referenced as Dol T No. 2018-

128, |

The purpose of this request is to enter into a sole source, retroactive contract with
Computer Projects of llinois, Inc. of Bolingbrook, tL. CPI provides proprietary systems
for which they maintain exclusive support and maintenance rights. CP! has provided
New Hampshire State Police with its OpenFox® software including the OpenFox®
Message Switch, Configurator, Operator Ald Messenger, Archive Retrieval, Hotfiles and
J-One capabilities since 2008.

The amoéunt of the contract is $740,786.55, and -shall become ¢ffective retroactively to
July 1, 2017 through June 30, 2019 upon Governor and Executive Council approval.

A copy of this letter will accompany the DolT's submission 10 the Governor and Executive
Council for approval. .

incerely,

Denis Goulet
DG/ik .
DolT #2018-125
RID; 32581

cc: Scoft Hopkins, IT Mznager, DolT

“tnnovative Technologles Today for New Hampshire's Tamorrow™



FORM NUMBER P-37 (versloo 5/8/15)

Notice: This agreemeot and 41) of its anachments shall become public upon submission to Governor and
Executive Council for epproval. Any information that is privete, confidential or propristary must
A be clearly identified to the agency and sgreed to in'writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contracior hereby mutually agre: as follows

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name

1.2 Siate Agency Address

Depmmcnt of Information chhnology : 27 Hezen Drive
Concord NH 03305
1.3 Contractor Name 1.4 Contractor Address
Computer Projects of Illinois, Inc. 400 Quadrangle Drive, Suite F
’ . Bolingbrook, iL 60440
1.5 Contrector Phone 1.6 Account Number . 1.7 Completion Date ) 1.8 Price Limitation
Number - ) :
630-754-8820 0l-03-03-0300l0 76230000 June 30, 2019 £740,786.55 |
038-509038 .
lob Number - 03230150
1.9 Contracting Officer for State Agcncy 1.10 State Agency Telephone Number .
Denis Goulet, Commissioner | (603) 223-5703
.11 Contractor Signature ) 1,12 Name and Title of Contractor Signatory

—— Sg Keur Sawm zi-’-\/ CED

1.13° Acknowledgement: State of Fegrasovg | Countyof yyel

on 2 / ! ,/ 2018 . beforcthe underslgnud officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whosc name is signed in block 1.11, end-acknowledged that vhe executed this document i in the capacity

indicated in block 1.12.

W, ANNE‘I’TE L. PANCOTYO
. OFFICIAL SEAL
Notary Public, Stata of [Illnols

My Commissien Expires

Qriobed 332091
i+

1.13.1 Signature of Notary Public or Justice of the Peace -

w O ot

1.,13.2 Narne and Title of Notary or Justice of the Peace ———————

MU&T’:L L pﬂcyﬁfo, é'xec.u#‘ufﬁss:'fkuf

1.147, State Ag Signature .1.15 Name and Title of State Agency Signatory
&&&\ EZ Date: 9/33/&”5 be\n; r,(‘.rou.s& (ommissione & CTO

.16 Approval by the N_H. Depaniment of Administratién, Division of Personnel (if applicable)

Director, On:

1.17 Approvalbyt Anomcy encral (Form, Substance and Execution) (if applicable}

a/am

1.8 Appmval by the Govcmof and Exccunvc Council (if apphcable)

By: ) On:
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2. EMPLOYMENT OF CONT RACTOIUSERV]CES TO
BE PERFORMED The-Swute of New Hampshire, acting
through the agency identified in block 1.1 ("Stale™), engages
contractor identified in block 1.3 {*Conmactor™) to perform,

and be Contrector shall perform, the work or sale of goods, or

both, identified and more pamicularly described in the attached
EXHIBIT A which is incorporated hzrem by reference
(“Services™). )
. ), EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding eny provision of this Agreement to the
contrary, end subject to the epproval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, end all obligations of the parties
hereunider, shall become effective on the date the Governor

and Exccutive Council approve this Agreement as indicated in .

block 1.18, unless no such approval is required, in which case
the Agreemcm shall become effective on the date the
Agreement is signed by the State Agcncy as sbown in block
1.14 ("'Effective Date™).

1.2 If the Contractor commences the Services prior 1o the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement does not
become effective, the State shall have no liability to the

Contractor, including without limitation, any obligation to pay .

the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreemen to the
contrary, all obligetions of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued approprintion
of funds, and in no event shall the State be lizble for eny
payments hereunder in excess of such available eppropriated
funds. . In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds becameé available, if ever, and shall
bave the right to terminate this Agreement immedistely upon
giving the Contractor nofice of such terminafion. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LMITAT]ONI
PAYMENT. :

5.1 The contract price, method of payment, end terms of
payment are identified and more particularly déscribed in
EXHIBIT B which is incorporated hercin by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Scrvices. The State
she|l have no liability to the Contracior other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any smounts
otherwise paysble to the Contracior under this Agreement
those liquidated amounts required or permitted by N.H. RSA
§0:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the totat of all payments authorized, or acma!ly
made hercundcr exceed the Price Limitation set forth in block
8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contrector shall comply with all statutes, laws, i'eguln'liong.
and orders of federa), state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity -
. laws. This may include the requirement to utilize suxiliary
" aids and services to ensure that persons with communication

disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor: In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not diseriminalc ageinst employees or epplicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation; or national onigin and will take -
affifmative action to prevent such discrimination,

6.3 1f this Agreement i funded in any part by monies of the
United Ststes, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal.
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with eny rules, regulstions and guidelines
a5 the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or Unifed States access to any of the -
Contractor's books, records and eccounts for the purpose of
ascertaining compliance with ali'rules, regulations and orders,
and the covenants, lerms and conditions of this Agreement.

7. PERSONNEL. .
7.1 The Contractor shall at its own expense provide all

personnel necessary to perform the Services. The Contractor

warrants that all personnel engaged in the Services shall be
quelified to perform the Services, and shall be properly
licensed and otherwise aulhonzed to do so under ell epplicable
laws.

7.2 Unless otherwise authonzed in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, -
and shall not permit any subcontractor or otber person, firm or
corporation with whom it is engaged in a combined effort 10
perform the Services to hire, any person whao is a State
employce or official, who is materially involved in the
procurement, adminisiretion or performance of this

Contmctor Initials K S
Date
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Agmem:m This provision shall survive termination of this
Agreemenl. .

7.3 The Contracting Officer spcclﬁcd in block 1.9, or his or
her successor, shall be the State's represcatstive. [n the event
_ of eny dispute concerning the interpretation of this A greement,
" the Contrecting Officer’s decision shall be final for the State.

8. EVENT OF DEFA ULT/R.EMEDIES

8.1 Any onc or.more of the following acts or omissions of the
Contraclor shall constitute an event of defnuil hereunder
{*Event of Default"):

8.1.] feilure to perform the Services satisfactorily oron

schedule, .
8.1.2 failure to submit any repornt required hereunder; andfor *

8.1.3 failure to perform any other covenent, term or condltlcn

of this Agreement,
8.2 Upon the occurrence of any Event of Default, the State

may take any one, or more, or ll, of the following sctions: -
8.2.1 give the Contractor a written notice specifying the Event
of Default end requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;

8.2.2 give the Contrector & written notice specifying the Event
of Default and suspending all psyments to be'made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue 1o the Contractor during the
period from the date of such notice until such time es the State
determines that the Contractor has cured the Event of Default
shall aever be paid to the Contractor;

8.2.3 set off against any other obligations the Siate may owe 10
the Contractor any damages the State sufTers by reason of any
Event of Defoult; and/or

8.2.4 treat the Agreement 83 brea hed and pursue any ofits
remedies at law or in equuy, of

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. .
9.1 As used in this Agreement, the word “data” shall mean sll
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 1o, &ll studies, repors,
Fles, formulee, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
prephic representetions, compuler programs, compuler
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or uafinished.

9.2 All data and any property which has betn received from
the State or purchased with funds provided for that purpose
under this Agreemeat, shall be the property of the State, and .
shall be rerumed 1o the State upon demand or upon
termication of this Agreement for any reason.

9.3 Confidentiality of data shail be govémed by N.H. RSA
chapter 91-A or other existing low. Disclosure of dats
requires prior written approvsl of the Sate,

' 10. TERMINATION. [n the event of an early termination of

this Agrecment for any reason other than the completion of the
Services, the Contractor.shal! deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Repon™) describing in
detail ail Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of eny Final Repon
described in the attached EXHIBIT A,

11, CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agrecment the Coatractor is in alf
respects an independent contractor, and is acither an agent nor
an employee of the Stato. Neither the Contractor nor any of its
officers, employees, agents or members shal! have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer-any

. interest'in this Agreement without the prior writien notice and
" consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION, The Contrector skall defend,
indemnify and hold harmless the State, its officers and
employees, from snd agsinst any and all losses suffered by the
Siate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its'officers

. and employees, by or on behalf of any person, on account of,

based or resulting from, arising out of (or which may be

-claimed to arise out of) the acts or omissions of the

Contracior. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved (0 the State. This covenant in parsgraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintsin in force, and shall require any subcontractor or
assignee to obtain-and maintain in force, the following
insurance: '

.14.1.1 comprehensive gencral Jiability insurance againstall

claims of bodily injury, desth or property damage, in amounts
of not less than §1,000,000per occurrence and 52,000,000
aggregate ; and

14,1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hertin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of

Insurance, and issued-by insurers licensed in the State of New

‘Hampshire.
Page 3 of 4
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14.3 The Contrecior shall furnish to the Cor;lracting Officer

identified in block 1.9, or his or her successor, a certificate(s) -

of irisurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in Block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insufance required under this
Agreement no later than thirty (30) days prior o the expirstion
date of each of the insurance policies. The certificate(s) of
insurdnce and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer 10
provide the Contracting Officer identificd in block 1.9, or his
or her successor, no less than thirty (30} days prior written
notice of cancellation or modification of the policy.

15, WORKERS' COMPENSATION.

15.] By signing this agreement, the.Contractor agrees,
certifies and warrants that the Contractor is in compliance with
" or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers' Compensation™).

/5.2, To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Cootractor shall
maintain, and require any subcontractor or nsslgnec o secuse -
‘and maintain, payment of Workers' Compensation in
connection with activities which the person proposes lo
undertske pursuant to this Agreement. Contracior shall
.furnish the Contrecting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H, RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responslblc for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, of
eny subcontractor or employee of Contractor, which might
arisc under applicable State of New Hampshire Werkers'
Compensation laws in connection with the performance of the
Services under this Agreement.

15. WAIVER OF BREACH. No fajlure by the State to
enforce any prowswns hereof after any Event of Default shall
be deemed n waiver of its rights with regard 1o that Event of
Defsult, or any subsequent Event of Default. No express
failure to enforce eny Event of Default shall be deemed o
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Conmctor .

17. NOTICE. Any notice by a party hereto 10 the other party
shall be deemed to have been duly delivered of given at the
time of mailing by certified mail, postage prepaid, in 2 United
States Post Office addressed to the parties al the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agrcement may be amended,
waived or discharged only by an instrument in wriling signed
by the perties hereto and only after npproval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the State of New Hampshire unless no

such approval is requ:red under the circumstances pu.rsuanl w
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be consirued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, end no rule of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The panies hereto do not intend to
benefit any third partics and this Agreement shall not be
construcd to confer any such benefit.

21. HEADINGS. The headings throughout the Agresment
arc for reference purposes only,.and the words contained
therein shall in no way be held 1o expiain, modify, mplify or
8id in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT.C ate incorporéted herein by
reference. .

13. SEVERABILITY. [n the event any of the provisions of -
this Agreement are held by a court of mmpctcnljurisdiction to
be contrary (o any state or federal law, the remaining
provisions of this Agreement will remain in full fon’:e snd

" effect.

14. ENTIRE AGREEMENT. This Agreement, which may
be executed in 8 number of counterparts, cach of which shail

be deemned sn original, constitutes the entire Agreement and

understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4. - /(.'f
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New
Hampshire Department of Information Techology on behalf of the Department of Safety, and
‘Computer PrOJccts of Illinois, Inc. (Vendor), an lllinois Corporation, baving its principal

place of business at 400 Quadranglc Drive Suite F, Bolingbrook, 1L 60440 to provide support

and maintenance of its ‘OpenFox® software including the OpenFox® Message Switch,
Configurator, Operator Aid, Messenger, Archive Retrieval and Hotfiles and J-One
capabilities. \

The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018-125) is comprised of the followmg documents:

A. Part | - Form P-37 General Provision .

B. Part 2 - Information Technology Provisions

C. Part 3 ~ Exhibils:
Exhibit A- Statement of Work _
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Warranties
Exhibit'F- Not Used
Exhibit G- Certificates and Attachments

1.2 ORDER OF PRECEDENCE

The Order of Precedence is:
a. State of New Hampshire, Department of Information Technology Contract
Agreement 2018-125, including Parts | 2, amd 3.
b. Contractor Quote/Proposal dated July 1, 2017 Attachemnt 1.

2. CONTRACT TERM

The Contract shall begin on July 1, 2017 and extend through June 30, 2019. The
Term may be extended up to one (1) year, (“Extended Term") at the sole option of
the State, subject to the parties prior written agreement on applicable fees for each
extended term and Govenor and Council Approval.

.

- 2018-125 1T Pravlsnons Part 2

_ Date: L=} 1 ..
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT-AND MAINTENANCE of CPI SOFTWARE

: CONTRACT 2018-125 -
PART 2 - INFORMATION TECHNOLOGY PROVISIONS |

3. CONTRACT PRICE

The Contract Price is identified in Part 1, P37 General Provisions, block 1.8 Price
Limitation. Method of payment- and terms of payment are identified and more

" particularly described in Section S of P-37 General Pravisions and in Part 2, Exhibit
B: Price and Payment Schedule. Notwnthstandmg any prowsron in the Contract to the
-contrary, and notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed the price limitation in block 1.8 of the P-37
(“Total Contract Price”). The payment by the State of the Total Contract price shal
be the only, and the complete reimbursement to the Vendor for ell fees and expenses,
of whatever nature, incurred by the Vendor in the performance hereof. The State will
not be responsible for any travel or out of pocket fees incurred in the performance of
the Services performed under this Contract.

4. CONTRACT MANAGEMENT . )
- The Project will require the coordinated efforts of 8 Project Team consisting of both
the Contractor and . State personnel. The Contractor shall provide all necessary
resources to perform its obligations under the Contract. The Contractor shal! be
responsible for managing the Project to its successful completion.

4.1 THE CONTRACTOR’S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all
Contract authorization end administration. The Contractor's Contract Manager is:
Kevin Sawalzky
CEO
400 Quadrangle Drive, Suue F
Bolingbrook, illinois 60440 _

4.2 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State’s
representative with regard to Contract administration. The State Contract Manager is:

Kevin EJ Connor

Business and Project Administrator
Department of Safety

Division of State Police

33 Hazen Drive

Concord, NH 03305

Tel: (603) 223-4300

Email: kevin.connor@dos.nh.gov -

2018-125 1T Provisions - Part 2
Date: £ ~17- 20!
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125
PART 2 - INFORMATION. TECHNOLOGV PROVISIONS

4.3 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole: -expense, conduct reference and background screening of the
Contracted Vendor PrOJect Manager and The Contractor Key Project Staff. The State
shall maintain the confidentiality of background screening results in accordance with
the Contract Agreement — Pant 2, Information Technology Provisions-Section 9: Use
of State's Information, Confidentiality. .

S. DELIVERABLES

I

5.1 THE CONTRACTOR'S RESPONSIBILITIES

The Contractor shall be solely responsible for-mecting all requirements, and terms
and conditions specnf‘ fed in this Contract, rcgardlcss of whethér or not a Subcontractor

is used.

The Contractor may subcontract Services subject to the provisions of the Contract,

‘including but not limited to, the terms and conditions in the Contract Agreement.

The Contractor must submit all information and documentation relating to the
Subcontractor including terms and conditions consistent with this Contract. The State
will consider the Contractor to be wholly responsible for the performance of the
Contract and the sole point of contact with regard to all contractual matters, including
payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with the Services. in accordance with the time
frames in the Contract, and as more particularly described in Contract Exhibit A:
Statement of Work. Upon its submission of a Deliverable or Service, the Contracted
Vendor represents that it has performed its obligations under thc Contract associated
with the Deliverable or Services.

6. SOFTWARE

The Contractor shall provide the State with Software Licenses and Documentatlon set
forth in the Contract, and particularly described in Attachmcnt 1 Contractor

Quote/Proposal.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents.
All Services shall meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in thc
Contract, and partwularly described in Exhibit D: Administrative Services.

Date:

2018- 125 IT Provislons art 2
A
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. STATE OFNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125 :
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

7.2 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the State with Maintenance and support Services for the
Software sct forth in the Contract, and particularly described in Exhibit A: Statement
of Work. ;

7.3 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set forth in the
Contract, and particularly described in Exhibit E: Warranties,

8. INTELLECTUAL PROPERTY

8.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in
the Software, and-its associated Documentation, shatl remain with the Contractor.

8.2 CONTRACTOR'’S MATERIALS .
In accordance with the provision of this Contract, the Contractor shall not distribute -
any products containing or disclose sny State Confidential [riformation. The
Contractor shail be free to use its.general knowledge, skills and experience, and any
" ideas, concepts, know-how, and techniques that are acquired or used in the course of
its performance under this Contract, provided that such is not obtained ss the result of
the deliberate memorization of the State Confidential Information by the Contractor
employees or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred
_to herein cannot include information or records not subject to public disclosure under
New Hampshire RSA Chapter 91-A, which includes but is not limited to the
following: records of grand juries and petit juries; records of parole and pardon

. boards; personal school records of pupils; records pertaining to internsl personnel
practices, financial information, test questions, scoring keys and other examination
data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, Jibrary use, video tape sale or
rental, and other files containing personally identifiable information that-is private in
nature. - : '

8.3 SURVIVAL

This Contract Agreement Section 8: ‘/ntellectual Property shall survive the
termination of the Contract,

m
2018-125 T Provisions - Part 2 : . K
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY :
SUPPORT AND MAINTENANCE of CPI SOFTWARE :
CONTRACT 2018-125
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

9. USE OF STATE'’S INFORMATION, CONFIDENTIALITY

9.1 USE OF STATE'S INFORMATION

In performing.its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information.  “State
Confidential Information” shall include, but not be limited to, information exempted
from public disclosure under New Hampshire RSA Chapter 91-A: Access to Public
Records and Meetings (sce e.g. RSA Chapter'91:A: 5 Exemptions). The Contractor
shall not use the State Confidential Information developed or obtained during the
performance of, or acquired, or developed by .reason of the Contract, except as
directly connected to and necessary for the Contractor's performance under the

Contract.

9.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized
use, disclosure, publication, and reproduction (collectively “release”), all State
Confidential Information that becomes available to the Contractor in connection with
its performance under the Contract, regardless. of its form.

Subject to applicable federal or State laws and regulations, Confidential information
shall not include information which::(i) shall have otherwise become publicly
available other than as a result of disclosure by the receiving party in.breach hereof;
(ii) was disclosed to the receiving party on a non-confidential basis from a source
other than the.disclosing party, which the receiving party believes is not prohibited
from dlsclosmg such information as a result of an obligation in favor of the disclosing
party; (iii) is developed by the receiving party independently of, or wes known by the
receiving party prior to, any disclosure of such information meade by the dlsclosmg
party; or (iv) is disclosed with the written consent of the disclosing party. A receiving
party also may disclose Confidential Information to the extent required by an order of
a court of competent junsdiction.

Any disclosure of the State Confidential Information shall require the prior written

"approval of the State, The Contractor shall immediately notify the State if any
request, subpoena or other legal process is served upon the Contractor regarding the
State Confidential Information, and the Contractor shall cooperate with the State in
any cffort the State undertakes to contest the'request, subpoena or other legal process,
at no edditional cost to the State. :

L4

In the event of the unquthon‘zcd release of State Confidential Information, the
Contractor shall immediately notify the State, and the State may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief.
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9.3 CONTRACTOR CONFIDENTIAL INFORMATION
Insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing sl
information it claims to be confidential or proprictary. Notwithstanding the foregoing,
the State acknowledges that the Contractor considers the Software and
" Documentation to' be Confidential Information. The Contractor acknowledges that the
State is subject to State and federsl laws goveming disclosure of information
including, but’ not ‘limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information
identified by the Contractor as confidential, the State shall notify the Contractor and
specify the date the State will be releasing the requested information. At the request
of the State, the Contractor shall cooperate and assist the State with the collection and
review of the Contractor’s information, at no additional expense to the State. Any
effort to prohibit or enjoin the release of the information shall be the Contractor’s sole
responsibility and at the Contractor’s sole expense. If the Contractor fails to obtain a
court order enjoining the disclosure, the State shall release the information on the date
specified in the State’s notice to the Contractor without any liability to the
Contractor: ’

9.4 SURVIVAL

This Contract Agreement Section 9, Use of State’s Information, Confidentiality, shall
survive termination or conclusion of_' the Contract.

10. LIMITATION OF LIABILITY
10.1 STATE
Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject
to applicable laws and regulations, the State’s liability to the Contractor shall not
exceed the total Contract Price set forth in Part 1, P37 Genera! Provisions, block 1.8
Pnce Limitation.

10. Z CONTRACTOR
Subject to applicable laws and regu]atlons in.no event shall the Contractor be liable

for any consequential, special, indirect, incidental, pynitive or exemplary damages
and the Contractor’s liability to the State shall not exceed the total Contract Price set
“forth in Contract Agreement - P-37, General Provisions, Block 1.8, to the extent paid.

Notivithsta.nding the foregoing-, this limitation of liability shall not apply to the
Contractor’s indemnification obligations set forth in the Part 1, P37 General
Provisions, Section 13: /ndemnification and confidentiality obligations in Part 2

2018-125 IT Provisions - Part 2
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Information Technology Provisions-Section 9: Use of -State’s Information,
Confidentiality, which shall be unlimited.

10.3 STATE’S IMMUNITY

Notwithstanding the foregeing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby
reserved to tlr;c State. This covenant shall survive termination or Contract conclusion.

10.4 SURVIVAL
This Section 10: Limitation of L:abtl:!y shall survive termmanon or Contract
conclusion.

11. TERMINATION
This Section 1 l shall survive the termination or Contract conclusion.

11.1 TERMINATION FOR DEFAULT '

Any one or more of the acts or omissions set forth in Part |, P37 General Provisions,
Sections 8.1.1, 8.1.2 and 8.1.3 of the Contractor shall constitute an event of default
hereunder {“Event of Default")

11.1.1 Upon the-occurrence of any Event of Default, the State may take any one or
more, or all, of the actions set forth in Part 1, P37 Generel Provisions,
Sections 8.2.1°through 8.2.4 and in a. below.

a. Procure Services that are the subject of the Contract from another source:
and the Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative cosis directly related to the
replacement of the Coniracl and procuring the Services from another
source, such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penalties, and staff time costs; all of which
shall be subject to the limitations of liability set forth in the Contract. .

11.1.2 The Contractor shall provide the State with written ﬁoticc of default, and the
State shall cure the default within thirty (30) days.

11.2 TERMINATION FOR CONVENIENCE

11.2.1 The State may, at its sole discretion, terminate the Contract for convenience,
in whole or in part, by thirty (30) days written notice to the Contractor. Ip
the event of a termination for convenience, the State shall pay the Contractor
the agreed upon price, if scparatcly stated in this Contract, for Deliverables
for which Acceptance has been given by the State. Amounts for Services or .
Deliverables provided prior 1o the date of termination for which no separate
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pricc is stated under the Contract shall be paid, in whole or in part, generally
in accordance with Contract Exhibil B, Price and Payment Schedule, of the
Contract. -

11.2.2 During the thirty (30) day period, the Contractor shell wind down and cease
Services. as quickly and efficiently as reasonably possible, withoul
performing unnecessary Services or activities and by minimizing negative
effects an the State from such winding down and cessation of Services.

11.3 TERMINATION FOR CONFLICT bF INTEREST

11.3.1 The State may terminate the Contract by written notice if it determines that a
conflict of interest exists, including but not limited to, a violation by any of
the parties hereto of applicable laws regardmg ethics in public acquisitions
and procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay sall other
contracted payments that would- have become due and payable if the
Contractor did not know, or reasonably did not know, of the conflict of
interest. . .

'11.3.2 In the event the Contract is terminated as provided above pursuant to a°

violation by the Contractor, the State shall be entitled to pursue the same
remedies against the Contractor as it could pursue in the event of a default
of the Contract by the Contractor.

11.4 TERMINATION PROCEDURE
11.4.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require the Contractor to deliver to the State
any property, including .without limitation, Software and Wntten
Deliverables, for such part of the Contract as has been terminated.

11.4.2 After receipt of a notice of termination, and except as otherwise directed by
the State, the Contractor shall:
;' Stop work under the Contract on the date, and to the extent specified, in
the notice;

b. Promptly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontracts related to the work which has been
terminated and settle all outstanding liabilities and all claims arising out
of such termination of orders and subcontracts, with the approval or

m
12018-125 1T Provislons - Part 2 '

Date: L- 1]-2 018

Contractor's Initials: /<3 Page9of 14



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE of CPl SOFTWARE

CONTRACT 2018-125
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ratification of the Staté to the extent required, which approval or
ratification shall be final for the purpose of this Section;

¢. Take such action as the State dirécts, or as necessary lo preserve and
protect the property related to the Contract which is in the possession of
the Contractor and in which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
S}ate; and

e. Provide written Certification to -the State that the Contractor has
surrendered to the State-all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

12. CHANGE OF OWNERSHIP

Ln the event that the Contractor should change ownership for any reason whatsoever,
the State shall.have the option of continuing under the Contract with the Contractor,
its successors or assigns for the full remaining term of the Contract; continuing under
the Contract with the Contractor, its successors ‘or assigns for such period of time as
determined necessary by the State; 'or immediately terminate the Contract without |
liability to the Contractor, its successors or assigns.

13. ASSIGNMENT, DELEG;\TION AND SUBCONTRACTS

13.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any
of its interest, rights, or duties under the Contract without the prior written consent of
the State, Such consent shall not be unreasonably withheld. Ary attempted transfer,
essignment, delegation, or other transfer made without the State’s prior written
consent shall be null and void, end may constitute an event of default at the sole
discretion of the State.

13.2 The Contractor shall remain wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcootractors, or other transferees (“Assigns’)
are used, unless otherwise agreed to in writing by the State, and the Assigns fully
assumes in writing any and all obligations and liabilities under the Contract from the
Effective Date. In the absence of a written assumption of full obligations and
liabilities of the Contract, any pcrm:ttcd assignment, delegation, subcontract, or other
transfer shall neither relieve the Contractor of any of its obligations under the
Contracl nor affect any remedles available to the State agamst the Contraclor that

2018-125 IT Provlslons Part2
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may arise from any event of default of the provisions of the contract. The State shall
consider the Contractor to be the sole point of contact with regard to all contractual
matters, iné¢luding payment of any and all charges resulting from the Contract.

13.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from
assigning the Contract to the successor of all or substantially all of the asse® or
business of the Contractor provided that the successor fully assumes in writing all
- obligations and responsibilitics under the Contract. In the event that the Contractor
should change ownership, as permitted under Section 12: Change of Ownership, the
State shall have the option to continue under the Contract with the Contractor, its
successors or assigns for the full remaining term of the Contract; continue under the
Contract with the- Contractor, its successors or assigns for such period of time as
determined necessary by the State; ‘or immediately terminating the Contract without
liability to the Contractor, its successors or assigns.

14, DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an
action secking injunctive relief with respect to intellectual property rights or Confidential
lnformation) the party believing itself aggrieved (the “Invoking Party") shall call for

progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party s right to any
other remedy permitted under the Contract.

" The parties shall use reasonable efforts to arrange personal meetings and/or tetephone
confercnces as needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resclve the dispute:

Dispute Resolution Responsibllity and Schedule Table

LEVEL | Computer STATE : CUMULATIVE
Projects of | ALLOTTED TIME
-1 llinots, Inc.
Primary | Greg Jones Colonel Chnstopher Wagner | 5 Business Days
Project Manager State Project Manager (PM)
First Marg Smith . Scott Hopk.ins 10 Business Days
| Sales Manager IT Leader . :
Second | Kevin Sawatzky Denis Goulet 15 Business Days
Computer Projects | Deparment of Information
of Nlinois’s CEQ - | Technology, Commissioner

2018-125 IT Provisions - Part 2
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The sllotted time for the first level negotiations shall begin on the date the Invoking
Party’s notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

15. REQUIRED WORK PROCEDURES .
All work done on State-owned hardware (Statement of Work does not contemplate
that Contractor will be doing any work on State-owned hardware) must confornn to
standards and procedures established by the Dcpartment of [nformanon Technology
and the State. :

15.1 COMPUTER USE

In consideration for receiving access lo and use of the computer facilities, network,
licensed or developed software, software mainteined or.operated by any of the Stale
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter “Information”), the Contractor understands and agrees to the following

rules:
a.

Every Authorized User has the responsibility 1o assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

That information shall be used solely for conducting official State business, and
all other-use of access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall the
Contractor access or attempt to access any information without having the
express authority to do so.

That at no time shall the Contractor access or attempt to access any information
in a manner inconsistent with the approved pollcws, -procedures, and /or

agreements relsting to system entry/access.

That all software licensed, developed, or being evaluatéd by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented,
or sold, and that at all times the Contractor must use utmost care to protect and
keep such software sirictly confidential in accordance with the license or any
other agreement executed by the State. Only equipment or software owned,
licensed, or being evaluated by the State, can be used by the Contractor.
Personal software (including but not limited to palmtop sync software) shall not
be installed on any cqulpmcnt

Thal if the Contractor is found to be in violation of any of thc above-stated
rules, the User may face removel from the State Contract, and/or cnminsi or
civil prosecution, if the act constitutes a violation of law,

- ..
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15.2 EMAIL USE
- Mail and other clectronic commupication messaging systems are State of New
. Hampshire property and are 16 be used for business purposes only. Email is defined
as “interoal Email systems™ or “State-funded Email systems.” The Contractor
understands and agrees that use of email shall follow State standard policy (available
upon request).

15.3 INTERNET/INTRANET USE
The InterneVintranet is to be used for access to and distribution of information in
direct support of the business of the Siate of New Hampshire according to State

standard policy (available upon request).

' 15.4 REGULATORY GOVERNMENT APPROVALS .
The Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necesssry to pcrfor_m its obligations under t_hc Contract.

16. GENERAL PROVISIONS

16.1 INSURANCE CERTIFICATE :

The Insurance Certificate should note the Certificate Holder in the lower left hand

block including State of New Hampshire, Department Name, name of the individual
responsible for the funding of the contracts and his/her address..

16.2 EXHIBITS
The Exhibits referred to, in and attached to the Contract are incorporated by reference

as if fully included in the text.

16.3 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshnre.
Merrimack County Superior Court.

16.4 SURVIVAL -
The terms, conditions and warranties contained in the Contract that by their context
are intended to survive the completion of thé performance, cancellation or termination
of the Contract shall so survive, including, but not limited to; the terms of the Exhibit
D Section' 5: Records Retention and Access Requirements, Exhibit D Section 6.
Accounting Requirements, Pant 2 Information Technology Provisions-Section 9: Use
' of State’s Information, Confi dennahty and Part 1, P37 General Provisions- Sccnon
10: Termination which shall all survive the termination of the Contract.
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- 16.5 FORCE MAJEURE
Neither the Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the contro! of such party and without fault
or negligence of such party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unususlly severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the
Contractor’s’ ipability to hire or provide ‘personne} needed for the Contractor’s
performance under the Contract.

16.6 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a
United States Post Office sddressed to the parties-at the following addresses.

TO COMPUTER PROJECTS OF ILLINOIS: - TO STATE:

ATTN: MR. KEVIN SAWATZKY KEVIN CONNOR
400 QUADRANGLE DRIVE -+ STATE OF NEW HAMPSHIRE
BOLINGBROOK, ILLINOIS 60440 | DEPARTMENT OF SAFETY .

' "* 33 HAZEN DRIVE
WITH A COPY TO: : CONCORD, NH 03305
JOSEPH A. GINSBURG TEL: (603) 223-4300
LEVIN GINSBURG . i :

180 N. LASALLE ST., SUITE 3200
CHICAGO, ILLINOIS 60601 '
EMAIL: JGINSBURG@LGATTORNEYS.COM

B . -
2018- 125 IT Provisions - Partz .

Date; » &O

Contnctor’s Initlals: /<5 . Page 14 0l 14



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE for CPI SOFTWARE

CONTRACT 2018-125
PART 3 - EXHIBIT A

EXHIBIT A: STATEMENT OF WORK

1. MAINTENANCE AND SUPPORT REQUIREMENTS
The maintenance, support and hosting (if applicable) deliverables, requ:remcnts and
terms are described in the sections that follow:

1.1 System Maintenance Requirements
» 1.1.1 The Vendor's System support and maintenance shall commence upon the
Effective Date and extend through the end of the Contract term, and any

extensions thereof.

1.1.2 The Vendor shall maintain the software in accordance with the specifications,
terms, and requirements of this Contract, including providing, upgrades and
fixes as required.

1.1.3 The Vendor will not be responsiSle for maiotenance or support for software
developed or modified by the State.

1.1.4 The Vendor shall make available to the State the latest program updates,
general maintenance releases, selected functionality rcleases, patches, and
Documentation that are generally offered to its customers, at no additional .
cost. '

1.2 System Support Requirements
1.2.] The Vendor will be responsible for performing on-site or remote technical
support in accordance with this ‘contract, including without limitation the
requirements, terms, and conditions contained herein,

1.2.2 The Vendor shall have available to the State on-call telephone assistance, with
issue tracking available to the State, twenty four (24) hours per day and seven
(7) days a week, three hundrcd sixty five (365) days a year.

1.23 As part of the Software maintenance egreement, ongoing Software maintenance
and support levels, including ‘all new Software releases, shall be responded 1o
according-to the following.

The State and appropriate Vendor staff wil] mutuslly determine an issue's
priority classification.

a, Severity Level 1 is defincd as urgent situations, when any pan, portion, or
module of the system is down and the State is unable to use the system. Upon
notification of a severity level | problem, the Vendor will make every
attempt to respond as soon as possible with the expectation that the response .
be within 15 minutes. The Vendor will resolve Severity Level 1 problems
within four hours unless the Vendor has notified the State of the reason for
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the delay and the State approves the delay. Problems of this severity may
require an emergency installation of a fix at the carliest possible time. When
logging a severity 1 problem, the person logging the problem should utilize
all means possible to contact someone at the Vendor not stopping until they
have personally spoken with someone from the Vendor regarding the issue.
We encourage the use of the support email notification, but at this severity
level we do not want to rely on this as the only means of notification.

Severlty Level 2 is defined as a critical software syﬁtem component(s) that
has significant outages and/or failure precluding its successful operation. The
system may be operanonal but is severely restricted (for example, credentials
cannot be opened). Upon notification of a severity level 2 problem, the
Vendor will make every attempt to respond as soon as possible with the.
cxpectation that the response be within 30 minutes. The Vendor will resolve
Severity Lével 2 problems ‘within six hours unless the Vendor has notified the
State of the reason for the delay and the State approves the delay. Problems of
this severity may require an emergency installation of 8 fix but may be able to
be postponed until non-peak usage times.

Severity Level 3 is defined as a minor problem that exists with the system but
the majority of the funclions are still usable and some circumvention may be
required to provide service. The Vendor will resolve Severity Level 3
problems as quickly as possible, which on average should not exceed thirty
business days. Problems of this severity arc generally held for future releases '
and do not warrant a special installatien to fix them.

Severity Level 4 is defined as a very minor problem or question that does not
affect the system function (for example, the text of a message is worded
poorly or misspelled). The Vendor will work with the State to determine the
appropriate turn-around time for Severity Level 4 problems. Problems of this
severity are generally held for futurc releases and do not warrant 8 special
mstallanon to fix them. -

. Unusual Circumstances: Any lssudproblem that may possibly endanger the

State's technical environment will receive immediate remedial action from the
Vendor technical support staff wuh immediate nonf cation to the State IT
staff.

éritical outage will be designalcd when a business function cannot be met

by a nonperforming application and there is no work around to the problem.

1.2.5. The Vendor shall use 2 change management policy for notification and
tracking of change requests as well as critical outages.
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1.3 Support Obligations and Terms _

1.3.1

1.3.2

13.3

1.3.4

1.3.5

1.3.6

1.3.7

13.8

1.3.9

1.3.10

The Vendor shall repair or replace the software, or any portion thereof, so
that the System operates in accordance with the Specifications, terms, and
requirements of the Contract.

The Vendor shall maintain and make available on request a record of the
activities related to warmnry repair or maintenance acuvmcs performed for
the State. .

For all Service calls, the Vendor shall ensure the following information will
be collected, maintained and made available -on request: 1) nature of the
Deficiency; 2) current status of the Deficiency; 3) action plans, dates, and
times; 4) expected and actual completion time; 5) Deficiency resolution
information, §) Resolved by, 7) Identifying number i.c. work order number,
8) Issue identified by, ‘

The Vendor must work with the State to identify and troubleshoot
potentially large-scale System failures or Deficiencies- by collecting the
following information: 1) mean time between reported Deficiencies with the
Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems.

The Vendor shal!l maintain & record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
the following: All change requests implemented, all critical outages
reported including actual issue end resolution; Number of deficiencies
reported by class with initjal response time as well as time to close.

The Vendor will give two- business day's prior notification to the State
Project Manager of all changeslupdatcs and provide thc State with training
due to the upgrades and changes.

The Vendor shall guarantee 99.9% software uptime, measured over the
course of one year, exclusive of the regularly schcduled maintenance
window.

If the Vendor is unable to meet the uptime requirement, The Vendor shall
credit State’'s account in an amount based upon the following formula:
(Total Contract Item Price/365) x Number of Days Contract ltem Not
Provided. The State must request this credit in writing.

A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly) at which time all relcvant server patches and
application upgrades shall be apphed

If the Vendor fails to correct a Deficiency within the allotted peried of time
stated above, The Vendor shall be deemed to have committed an Event of
Default, and the State shall have the right, at its option, to pursue the
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remedies in Part 2 Section 11.1.1, as well as to return' the Vendors product
and receive a refund for all smounts paid to the Vendor including but not
limited to, applicable license fees, within ninety (90) days of notification to
the Vendor of the State's refund request.

1.3.11 1f the Vendor fails to correct 2 Deficiency within the allotted period of time
stated above, the Vendor shall be deemed to have committed an Event of
Default, and the State shall have the right, at its option, to pursue the
remedies in Part 1, P37 General Provisions-Section 8: Evemt of
Defau!t/Remed:es '

1.3.12 The Vendor will reserve and méke available to the State forty (40) hours ‘of
' Programmer Services per month for each month this Contract Agreement is
in effect. “Programmer Services” are () consultation services, (2)
implementation of Free Updates or Enhancements to the System as
requested by the State, or (3) software development, installation or
maintenance of third party hardware or software. The State acknowledges
that if the State secks the Vendors assistance with the software development,
installation or maintenance of third party hardware or software, the State is
solely relying on the representations and warranties of the third party and

not the Vendor with respect to the third party’s hardware or software.

1.3.13 in the event that the number of hours for Programmer Services defi ncd
above is not required in a given month, the:unused hours can be applied to
subsequent months with a maximum accrual being eight (8) months, or a
maximum accrual of three hundred twenty (320) hours.

1.3.14 The Vendor shall support the State in any data conversion to a replacement
system in the future to include but not limited to:

Providing Data Dictionaries
Providing Data Exports _
Assisting with data extracts to 3® party test’ environments, user
acceptance test environments and production environments.
o Provide prompt research and response to data extract issues.

1.3.15 The State will be responsible for the user acceptance test of new program
updates, general maintenance releases, selected functionality releases and
patches before the code is moved to production, The State will also approve
releases and updates to the production environment.

2018-125 Part 3 - Exhibits
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STATE OF NEW HAMPSHIRE - .
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EXHIBIT B: PRICE AND PAYMENT SCHEDULE

1. PRICE SCHEDULE
This is a Firm Fixed Price (FFP) Conn-act totaling $740,786.55 for the period
between July 1, 2017 through June. 30, 2019. The Vendor shall be responsible for
performing its obligations in accordance with the Contrect. This Contract will allow
the Vendor to invoice the State for the fellowing activities, Deliverables, or

milestones at fixed pricing/rates appearing in the price and payment tables below.

Table 1: Maii\tenance, 2nd Support Pricing Worksheet

Prices of Software Licenses, Malntenance snd Support for the Coverage
existing SPOTS OpenFox® Message Switching system. Term
07/01/2017 -
: : . 06/30/2018
Product Description . Quantity| - Unit Price Total
1. OPanox® Mcssggc switching system " $135.832.05 | $135.832.05
Licenses, Maintenance and Support
2. OpenFox® Messenger Llccnscs usage :
fee and support . 600 '$132.00 $79,200.00
3. Peak Perf Test, Audit, CJIS .
eak Performance (nexTest, Audit, CIIS |- $36.280.65 | $36,280.65
On-line) :
4. Oracle Maintenance and sipport " of
existing 4 Enterprise Licenses and four q $25,113.90°| $25,113.90
standarg edition licenses
5. J-One : 1 $86,864.40 | $86,864.40
Total Year 1 . ’ $363,291.00

2018-125 Part3 - Exhibits
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Prices of Software Licenses, Maintenance and Support for the Coverage
existing SPOTS OpenFox® Message Switching system. Term
' ) C 07/01/2018 -
’ , 06/30/2019
Product Descripton Quantity| Unit Price Total
I O_panox® Mcssage switching system | $142,623.65 | $142,623.65
Licenses, Maintenance and Support
. nF i
2. OpenFox® Messenger Licenses usage - 600 §132.00 | $79.200.00
fee and support s
. Audi
k] Pcak. Performance (nexTest, Audit, CJIS | $38.094.68 | $38,094.68
On-line) .
4, Oracle Maintenance "and support of
existing 4 Enterpnise Licenses and four -1 £26,369.60 | $26,369.60
standard edition Izcenscs '

5. J-One I $91,207.62 | $91,207.62
Total Yesr 2 $377,495.55
Combined-2-Year Total §740,786.55

. Optional Year 3.
Prices t;f Software Licenses, Maintenance and Support for t_he' Cover age'
existing SPOTS OpenFox® Message Switching system. Term
. : 07/01/2019 -
. 06/30/2020
Product Description Quantity| Unit Price | Total
. OPanox® Mcssage switching system . | §149,754.84 | $149,754.84
Licenses, Maintenance and Support
2. OpenFox® Mcs.scnger Licenses usage 600 ~§132.00 | $79.200.00
fee and suppont .
. ' , Audit, CJIS ’ .
3. Peak Performance (nexTest, Audit, CJI | $39.999.42 | $39.999.42
On-line) . .
4. Oracle Mainienance and support of
existing 4 Enterprise Licenses and four 1 $27,688.07 | $27,688.07
standard edition licenses . '

5. J-One 1 $95,768.00 | $£95,768.00

Optional Year 3 Total . - | $392,410.33
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STATE OF NEW HAMPSHIRE
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SUPPORT AND MAINTENANCE for CPI SOFTWARE
CONTRACT 2018-125
PART 3 - EXHIBIT B

Table 2; Vendor Hourly Rates Pricing Worksheet
In the cvent that he Vendor's Programmer Services exceed the thirty hours per month
and the unused balance of hours from previous months as described in the Suppont
Obligations and Terms, Sections 1.3.12 and 1.3.13 of Exhibit A above the below

hourly rates will apply to additional Programmcr Services:

Table 2 - Computer Projecta of Illinols Inc. Hourly Rates Pricing Worksheet
Coutract Period ' ourly Charges Daily Rate Minimum Charge
e $240.00 $2,500.00
2. INVOICING -

The Vendor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior wriiten approval,
which shall not be unreasonably withheld. The: Vendor shall only submit invoices for
Services or Deliverables as permitted by the Contract. [nvoices must be in a format as

- determined by the State and contain detailed information, including without
limitation: itemization of each Deliverable and identification of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or installation; monthly mamtenancc charges; any other Project costs or
retention amounts if applicable.

Upon the Effective Date and a properly documented and undisputed invoice, the State
will pay the correct and undisputed invoice within thirty (30} days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

- Invoices shall be sent to:

Department of Information chhnology
Accounts Payable

‘27 Hazen Drive -

Concord, NH 03110

. 3. PAYMENT ADDRESS.
All paymcms shall be sent to the followmg addrcss

" Computer Projects of lllinois Inc. '
400 Quadrangle Drive, Suite F
Bolingbrook, lllinois 60440

2018-125 Part 3 - Exhibits
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4. OVERPAYMENTS TO THE VENDOR -
The Vendor shall promptly, but no tater than fifteen (15) business days retum to the

State the full amount of any overpayment or erroneous payment upon discovery or -

notice from thc State.

5. CREDITS
The State may apply eredits duc to the State ansmg out of this Contract, against the
Vendor invoices with appropriate information attached.

2018-125 Part3- Exhibits
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EXHIBIT C: SPECIAL PROVISIONS

The below special provision are in addition to those outlined in the General
-Provisions.

{. Form P-37 General Provisions Paragraph 24. ENTIRE AGREEMENT is replaced with the
following verbiage: .

This Agreement, including ail Siatements of Work and Exhibits, which may be executed
in 8 number of counterparts, each of which shall be deemed an original, constitutes the
enlire Agreement and understanding between the parties, and supersedes ali prior
Agreements and understandings relating hereto.

2. Record Checks on Vendor Personnel: )
FBI reguires that the Vendor provide CJIS Security Training for and perform
record checks on all agency personnel who have access to CJIS Systems and
NCIC records. This includes all appropriate IT personnel having access to
FBUCJIS systems. This process must include both 8 Name\DOB\SSN Criminal
History check of the NH Criminal History Records Bureau and the FBI Interstate
Identification Index and the submission of fingerprints as. required by the FBI

" CJIS Security Policy. '

2018-125 Part 3 - Exhibits
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STATE OF NEW HAMPSHIRE
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EXHIBIT D: ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES
The State will not be responsible for any travel or out of pocket fees incurred in the
performance of the Services performed under this Contract.

2. SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shlppmg or delivery fees unless spccnﬁcally itemized in

the Contract.

3 ACCESS/COOPERATION
As applicable, and subject to the applicable laws and regulations, the State will
provide the Vendor with access to all program files, libraries, personal computer-
based systems, software packages, network systems, security systems, and hardware -
as required to complete the contracted Services. o

The State will use reasonable efforts 1o provide approvals, authotizations, and
decisions reasonably necessary to allow the Vendor to perform its obligations under
the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Vendor shall prowdc the State access to all State-owned documents, matcnals.
reports, and other work .in progress relating to this contract. Upon expiration or
termination of the Contract with the State, the Vendor shall tum over all State-owned
documents, material, reports, and work: in progress relating to this contract to the
State at no additional cost to the State. Documents must be prowdcd in both printed
and ¢lectronic format. ;

5 RECORDS RETENTION AND ACCESS REQUIREMENTS ’
The Vendor shall agree to the conditions of all applicable State and federal laws and
regulations, which_ are incorporated herein by reference, regarding retention and
access requirements, including without limitation, retention policics consistent with
the Federal Acqulsmon Regulations (FAR) Subpart 4.7 Contractor Records
Retention.

The Vendor and its Subcontractors shall maintain books, records, documents, and
other evidence of accounting procedures and practiccs' which properly and
sufficiently reflect all direct and indirect costs invoiced in the performance of their
respective obligitions under the Contract. The Vendor and its Subcontractors shall
retsin all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the

. ' .
2018-125 Part3- Exhlblts
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CONTRACT 2018-125
PART 3-EXHIBITD

Contract shall be kept for one (1) yca.r following the termination of ali litigation,
including the termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personnel so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the State during the three (3) year period
-following termination of the Contract and one (1) year temh following litigation
relating 10 the Contract, including all appeals or the expiration of the appeal period.

© The Vendor shall include the record retention and review requirements of this section
in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Vendor cost structure and profit factors shall
be excluded from the State’s review unless the cost of any other Services or
Deliverables provided under the Contract is calcutated or derived from ‘the cost
structure or profit factors. . \

6. ACCOUNTING REQUIREMENTS .
The Vendor shall maintain an accounting. system in accordance with Generally
Accepted Accounting ‘Principles. The costs applicable to the Contract shall be
ascertainable from the accounting system and the Vendor shall maintain records
pertaining to the Services and all other costs and ¢xpenditures.

2018-125 Part 3~ Exhibits
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EXHIBIT E: WARRANTIES

1.1 SYSTEM .
The Vendor warrants that the System will operate to conform to the Specifications of

the user documentation.

1.2 SOFTWARE
The Vendor warrants that the Software, including but not limited to the mdlvndual
modules or functions fumnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications and Terms of the Contract.

For any breach of the Support and Maintenance provisions, the State’s remedy, and
the Vendor's entire liability, shall be: (a) the correction of program errors that cause
breach of the warranty, or if the Vendor cannot substantially correct such breach in a
commercially reasonable manner, the State may end its program license and recover
the fees paid to the Vendor for the program license and eny unused, prepaid technical
support fees the State has paid for the program license; or (b) the rc-pcrfonnance of
the deficient Services, or {c) if the Vendor cannot substantially correct a breach in a
comumercially reasonable manner, the State may end the relevent Scrv;ccs and recover
the fees paid to the Vendor for the deficient Services. :

l 3 NON-INFRINGEMENT
The Vendor warrants that it has good title to, or'the right to allow the State to use, all
Services, equipment, and Software (“Material") provided under this Contract, and
that such Services, equipment, and Software do not violate or infringe any patent,
trademark, copyright, trade name or other inteliectual property rights or
misappropriatc 8 tradc secret of any third party.

1.4 VIRUSES: DESTRUCTIVE PROGRAMING
The Vendor warrants that the Software, Software updatcs, maintenance releases, and
patches shall -not contain any viruses, destructive programmmg, or mechanisms
designed to disrupt the performance of the Software in accordance with the

Specifications.

1.5 COMPATIBILITY
The Vendor wartants that all System components, including but not limited to the
components provided, including any. replacement or upgraded System Software
components provided by the Vendor to correct Deficiencies or as an- Enhancement,
shall operate with the rest of the System without loss of any functionality.

R
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a

1.6 SERVICES -

The Vendor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards

and that Services will comply with performance standards, Specifications, and terms
of the Contract.

1.7 PERSONNEL

The Vendor warrants that all personnel engaged in the Services shall be qualified to

perform the Services, and shall be properly licensed and otherwise authorized to do so
under all applicable laws.

2. WARRANTY PERIOD o
The warranty Period shall remain in effect until the conclusion or termination of this

Contract and any extensions, with the exception of the warranty for non-infringement,
which shall survive the termination of this Contract.

2018-125 Part 3 - Exhibits
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EXHIBIT F - NOT USED
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EXHIBIT G: CERTIFICATES AND ATTACHMENTS

Attached are: i
A. Contractor’s Centificate of Vote/Authority
B. Contractor’s Certificate of Good Standing
C. Contractor's Certificate of Insurance
" D. Contractor's Quote/Proposal

2018-125 Part 3 - Exhibits
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TERMS AND DEFINITIONS

The followmg generaj contracting terms and definitions apply except as specifically noted
elsewhere in this do¢:umcnt '

Acceptapce . | Notice from the Stote that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Siate that e

: : Deliverable has satisfied Acceptance Tests or Review.

Acceptance Test and Review Tests performed to determine that no Defects exist m the
application Software or the System

Agreement : A contract duly executed and legally binding.

Appendlix B : Supplementary material that is collected and appended at the back
of.a document.

Certification The Vendor's written declaration wnh full supporting und written

' Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable- and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal Process for initieting changes 1o the proposed solution or
_ ) process once development has begun. '

Change Order Formal documentation prepared for & proposed change in the
- ) ' Specifications.

Completion Date - ' End date for the Contract

Confidentia) Information Information required to be kept Conﬁdcnnal from unauthorized

" disclosure under the Conmact
Contract ‘| This Agreement between the State of New Hampshire and & Vendor,

which creates binding obligations for each party to perform es
: specified in the Contract Documents. '

Contract Agreement The documentation consisting of both the P-37Agreement, Contract
: Agreement - IT Provisions, and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights end
‘duties of the parties with respect to the Scope of Work

Contract Concluslen Refers to the conclusion of the Contract, for any reason, including
but not limited. to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Conmuct (See Contract Agreement,
Section 1.])
Contract Managers ) The persons-identified by the State and the Vendor who shall be

responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining cxecutive
approvals, tracking costs and payments, and representing the parties
in ell Contract administrative activities. (See Section 4: Contract
Management)
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Confract Price The total; not (o exceed amount (o be paid by the State to the ).
’ Contrector for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section | -
| 1.8 23 well as Exhibit B Paragreph 2.
<CONTRACTOR> The Vendor whose proposal or quote was awearded the Contract with

the State and who is responsible for the Services and Deliverables of
the Contract.

Contracted Vendor/Vendor

The Vendor whose proposel or quote was swarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

COTS -

Commercial Off-The-Shelf Software

Custom-Code

Code developed by the Vendor specifically for this project for the
State of New Hampshire

Customn Software Software developed by the Vendor specifically for this project for
the State of New Hampshire
Data Siate’s records, files, forms, Data end other documents or
: ' information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term
Deliverable A Delivereble ‘is any Written, Software, or Non-Software

Deliverable (letter, report, manual, book; other), pravided by the
Vendor to the State or under the terms of 8 Contrect requirement.

Department of Information

The Department of Information Technology established under RSA |-

Technology (Dol T) 21-R by the Legislature effective Seplember 5, 2008.

Documentation All information that describes the installation, operation, snd use of
the Software, either in printed or electronic format.

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract

Enhancements Updates, additons, modifications to, end new releases for the

Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

Firm Flxed Price Contract

A Firm-Fixed-Price Contrect provides a price that is not subject to
increase, i.e., adju;tmcm on the basis of the Vendor's cost
experience in performing the Contract

Governor end Exectitive Council

The New Hempshite Governor and Executive Council.

. Implementation

The process for making the System fully operational for processing
the Data, ‘

lnformqﬁon Technology.(lT)

Refers to the todls and processes uséd for the gathering, storing,
manipulating, transmitting, shering, and sensing of information
including, but not limited to, Data processing, computing,
information systemns, telecommunications, end various eudio and
video technologies.

[ovoking Party

In 8 dispute, the party believing itsell aggrieved \
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Key Project Stafl Personnel identified by the State and by Countractor as essentisl lo
: work on the Project.
Licensee The State of New Hempshire

Normal Business Hours

Normal Business Hours ~ 8:00 a.m. to 5:00.p.m. EST, Moonday
through Friday excluding State of New Hempshire holidsys. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4", Labor Day, Vetcraas Day,
Thanksgiving Day, thc day after Thanksgiving Day, and Christmas
Day. Specific.dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Operationa!

Opecrational means thet the System is operating and fully funclional,
8ll Data has been loaded; the System is available for use by the Siate
in its daily operations, and the State has issued an Acceptance Lener.

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condilion in 8 document
thet is lower in the Order of Precedence

Project

" The planned undertaking regarding the entire subject metter of an

RFP and Contract and the activities of the parties related hereto.

Project Team

The group of State employees and contracted Vendor’s personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work:
Plan on timg, on budget and to the required spcclﬁcnuons and

quality

Project Managers

The persons identified who shall function es the State’s and the
Vendor's represcntative with regerd to Review end Acceptance of
Contract Deliverables, invoice sign off, and review and approval of |
Change Reguests (CR) wtilizing the Change Control Procedures
(CCP)

Proposal

The submission from a Vendor in response lo the Request for a
Propose! or Statement of Work

Review

The process of reviewing Deliverables for Acceptance

RFP (Request for Proposal)

. A Request For Proposal solicits Proposals to satisfy State functional

requirements by supplying data processing product and/or Service
resowrces according to specific terms and conditions

The dates deseribed in the Work Plan for deadlines for performance

Schedule ¢
. of Services and other Project events and sactivities under the
;- Contract

Services The work or labor to be performed by lhe Vendor on Lhe Pro;ect as

described in the Contract.

Software All custom Software and COTS Soﬂware provided by the Vendor

under the Contract

Software Deliverables

The COTS Software provided under this Contract end any
Enhancements

Soluton

The Solution consists of the total Solution, which includes, without

w
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lirnitation, Soﬁwn.re and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP. )

Specifications

The wrinten Specifications that set forth the requiremenmis which
include, without limitation,, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State end
federal policics, -laws and regulstions, State (cchnical standards,
subsequent State-approved Deliverables, and other Specifications
end requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State

STATE is defined 23:

State of New Hampshire

Departmient of Safety

33 Hazen Drive .
Concord, NH 03305

Reference to the term “State” shall include applicable egencies

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the archilccture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the |
Vendor remains responsible and accountable for achieving,

System

All Software, interfaces and extensions, integrated and functioning

together in accordance with the Specifications.

Test Plan

A plan, integrated in the Work Plan, to-venify the code

(new or chenged). works to fulfill the requirements of the Project. [t
may consist of a timeline, 8 series of tests and test,data, test scipls
and reports for the test results.as well as a tracking mechanism.

Term

Period of the Contract from the Effective Date through terminstion.

Transition Servlceg

Services and support provided when Contractor is migrating and
suppomng System changes.

User Acceptance Testing

Tesis done by knowledgeable business users who are familiar with the |,
scopc of the Project. They create/develop test cases to confirm the System
was developed according to specific user requirements. The test cascs and
seripig/scenarios should be mapped to business requirements oullmcd in
the user requirements documents.

.Vendor!/ Contracted Vender

The Vendor whose proposel or quote was swarded the Contract with the
State and who is responsible for the Services and Deliverables of the
Contract.

Warranty Period |

A period of coverage during which Contractor is responsible for
providing a guarentee for products and Services delivered as
defined in the Contract.

Written Deliverables

Non-Software written deliverable Documentation (letter, report, |
manual, book, other) provided by the Vendor either in paper or
electronic format,
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Attachement 1 Contractor QuoteIPmposal

CONTRACTOR QUOTE/PROPOSAL

1. Computer Projects of Illinois, Inc. Proposal dated July 1, 2017 is hereby
incorporated as fully set forth herein. ‘

2. Order of precedence in the event of conflict or ambiguity among any of
the text of the Contract Documents is-established as dcscnbed in Part 2
Sectmn 1.2 Order of Precedence.

CONTRACTOR QUOTE/PROPOSAL
CPI MAINTENANCE AGREEMENT

This agreement ("Agreement”} is entered into as of this first day of July, 2017 ("Eﬂ'ecuve

Date™) by and between Computer Projects of Llinois, Inc., sa [llinois corporation, with offices at
400 Quadrangle Drive Suite F, Bolingbrook, 11linois 60440 (hereinaRer referred to a3 "CPI"), and
the New Hampshire Depariment of Safety, (hereinafter referred to 2s CUSTOMER), with offices
ot 33 Hezen Dr,, Concord, NH 03305. CP1 and CUSTOMER are. referred to collcctwely io this
Agreement as “Parties.”

BACKGROUND

CPI shall maintaio its OpeaFox® software, which for this CUSTOMER includes the

OpenFox® Message Switch, Configuraior, Operator Aid, Messenger, Archive Retrieval and Hotfiles and J-one
capabilities. By separate agreement, CPI shall license CUSTOMER to eccess and use CP1's System. The Parties
siso desire CPI 1o provide maintenance o CUSTOMER in connection with use of the licensed System. CP{ has
done and will continue to do further dcveiopmem to the current features utilized on the System. CUSTOMER
desires o use CPI's maintenance services for the System in accordance with the terms of this Agreement.

NOW, THEREFORE, in consideration of the Background, which is’ incorporeted into and made a part of the
Agreement, end of the mutual covenants and agreemenis hereinafler set forth, lhe parties herelo agree as

. follows.

1. DEFINITIONS

“Business Day™ means 8:30 AM 5:00 PM Monday thmugh Friday, United States Centnl
Time, excluding federa! public holidsys.

"Syltcm“ means (i) & combination of hardware, software and networking elements that
camprisc.an information technology system. .

“Maintenance Services'” means (a) support to address any problems CUSTOMER may

experience with the System for all components supplicd or owned by CPI (“CPI Components™),
{b) online technical system 'documentation available to the CUSTOMER for CP1 Components (c)
telephone technical support 2477 vin toll-frce phone number for CP1 Components (d) email
téchnical system support with & maximum 24-hour rumaround with'respect to email inquiries from
CUSTOMER for ¢ll CPI Components, (¢) maintenance and support of existing communication
interfaces (or all CP{ Components ([} escalation process, as defined in schedule B, or technical
suppont of emergency issucs for all CP1 Components (g) response to the telephooe requesis for
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maintenance service, within two (2) hours for all CPI Componenis (h) remedial maintenance off-
site vin telephone or secure connection to the CUSTOMER'S system for CPI Components, (i) All
maintenance will be performed by qualified personne) wha ere familiar with the system, (§) backup
meintegance resources, (k) remote disgnostic capabilities if CUSTOMER provides reasonable
notice (1) one point of contact to report system malfunction (m) Help Desk services within centain
designated bours where matters are handled on & priority basis as determined In the sole discretion
of CPI, and {nj the following Systcm services, commencing upon installation of the Systcm:

(i) Error Correction: Upoo reasonsbie notice by CUSTOMER of a problem
with the System (that can be verified), CPI shall use response rimes a3
described in Schedule B. 10 correct of prowde 8 working solution for the
problem, .

(ii) Materinl Defects: CPI shail notify the CUSTOMER of any materiat errors
or defects in the System known to CP1, or made known to CPI from any

source during the Contract term that could ceuse.the production of

inaccurate or otherwise materially incorredt, results.

(iii) CPI shall initiate actions to provide corrections of errors or defects by any
means CPL in {ts sole discretion deems approprisie.

(iv) Updates: Al new releases and bug fixes obteined by CPI without charge
(“Free Updates™) will be made available to CUSTOMER at no charge, |
However, CP1 will charge for the implementation of any new retesscs in
accordance with its “Banked Hours" policy specified in Section 2 of this
Agrecmcm

“Support” means (i) the managemcnt of the System by a CPI team, (ii) availability of live
support as described in Maintenance Services, and (iii} uny other additional support services
described in writing and sigoed by the Parties,

“Confidential Information means all information disclosed by one party to another,
whether before or after the Effective Dete, that (i) the recipient should reasonably understand to
be confidentini, including but not limited to (8) for CUSTOMER, all information transmitted to or
. from or stored on CUSTOMER'S system and (b) for. CP], unpublished prices end other terms of
service, audit and security repons, product development plans, data designs, end other proprietary
information or technology, or {ii) that which is marked or atherwise designated as confidential by
cither party. [nformation that is indcpendently devcloped by one of the Parties, without reference
10 the other party's Confidentiel Information, or that becomes available to one Party other than
through violation of this Agreement, » similar agreement between CPY and a third panty, or
applicable law, shall not be “Confidentisl Informstion™ of the other party.

“Supplementary Services” means services CUSTOMER purchases from CPl under s
description of services other than the Maintenance Services described in this Agreement. Such
Supplementary Services shell be agreed upon by bath parties.in writing. Examples of
Supplementary Services include but are not limited to: provnding architecture, design, network
topology documents, or network consultation services or :c:unty essessments or audit
documentation.

1. BANKED HOURS
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2.1 CPI will reserve end make availeble to CUSTOMER forty (40) hours of
Progrommer Services per month for each month this Agreement is in effect. “Programmer
Services” sre (1) consultation services, (2) implementation of Free Updates or enhancements to
the System as requested by the CUSTOMER, or (3} softwarc development, instellstion or
meintenance of third party bardwate or software. Customer acknowledges that if CUSTOMER
secks CPI's assistance with the software development, installation or maintenance of third party
hardware or software, CUSTOMER is solely retying on the representations end warreritics of the
third party and not-CPI with respect 1o the third party's hardware or sofiware.

2.2 In the cvent thot the number of hours for Programmer Services defined sbove is not
required in & given month, the unused hours can be applied to subsequent months with 8 maximum
sccrun! being eight (8) months, or 8 maximum accruel of three hundred twenty (320) hours.

. 3.FEES

" 3.1 CUSTOMER shall pay CPI the following amounts for the two (2} year term of this
sgreement: : .. o

Term ] Invoice Date Amount

07/0172017 ~ 070172017 $363,291.00
06/30/20) 8 ) i
01208 - 070172018 : $177,495.55
06/3072019 .

(jpiional Year three (3):

Term Invaice Date ' Amount
07/01/2019 - : 0770112019 $392410.33
063072020 .

The AMOUNT is payable on a yesrly basis over the term of this Agreement. Included in
the fee is the amount (or the standard maintenance as well as the charges for participation
in the ennual CPI OpenFox® user conferenice, including all expenses for up to.three (3)
CUSTOMER representatives. Cost of airfare shall be limited to coach class. Any psyment,
which becomes past due more than sixty (60) days, shall be increased by a finance charge
as allowed by law, but not in excess of 1% permonth..

3.2 CUSTOMER agrees to pay CP! the expenses incurred by CPI in accordance with
tbe provisions of Schedule A. sttached o this Agreement. The State wil not be responsible for any travel or out
of pocket fees incurred in the performance of the Services performed under this Contrect.

3.3 If CUSTOMER seeks Supplementary Services, CUSTOMER may use their
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Banked Hours as described in Section 2 of this Agreement for such Supplementary Services, If
no Banked Hours are available, CUSTOMER. shall retein CPI for additional services st $240/our
subject to CPI's agreement, in wriling. CPJ reserves the right to change the hourly rate upon
renewal. . !

. ™

MAINTENANCE

4. MAINTENANCE SERVICES

Subject to CUSTOMER'S payment of the spplicable fees described in Section 4 and its
compliance with all other obligetions under this Agreement, CPJ will provide CUSTOMER on 2
timely basis with backup scrvices specifically limiled to backups of source code and configuration
files for the System, in accordance with the terms of this Agreement.

5. SYSTEM MAINTENANCE AND WARRANTIES

5.1 CPI has the right &nd capacity 10 enter into this Agmenient and fully perform ali of
its obligations thereunder.

5.2 Notwithstanding the above paragraphs, ALL MAINTENANCE SERVICES .
PROVIDED PURSUANT TO THIS AGREEMENT ARE PROVIDED OR PERFORMED ON
AN “AS 18" BASIS AND CUSTOMER'S USE OF THE SERVICES IS SOLELY AT ITS OWN
RISK. CUSTOMER'S EXCLUSIVE REMEDY IS NON-RENEWAL AS SET FORTH IN
PARAGRAPH 2.2 OF THIS AGREEMENT. CPT DOES NOT WARRANT THAT THE
MAINTENANCE SERVICES PROVIDED HEREUNDER WILL BE UNINTERRUPTED,
ERROR-FREE, WITHOUT SLOW RESPONSE TIME OR-COMPLETELY SECURE. IN NO
EVENT SHALL CP1 BE LLABLE TO CUSTOMER OR TO ANY THIRD PARTY FOR ANY
LOSSES, LOST PROFITS, LOST OR STOLEN DATA, DAMAGES, DELAYS,
INTERRUPTIONS, OR VIRUSES ARISING QUT OF OR RELATED TO THIS AGREEMENT
REGARDLESS OF THE BASIS OF THE CLAIM. NOTWITHSTANDING ANY THING TO
THE CONTRARY, CPI'S AGGREGATE LIABILITY TQ THE CUSTOMER (INCLUDING
ATTORNEYS' FEES) IF ANY, SHALL NOT EXCEED THE AMOUNT OF THE FEES PAID
TO CPL. .

6. USAGE RIGHTS

It is understood and egreed that System improvements and enhancements 1o the System
provided by CPI under this Agreement are proprietary to CPL, and are subject to the following
restrictions:

6.1 Al services, improvemeénts and enhancements provided, s defined hercin, or any
pert thereof may only be installed or medified for thebenefit of CUSTOMER or any of its wholly
owned subsidiarics, and CUSTOMER will have unlimited usage rights; and

- 6.2 CUSTOMER will not copy, disgibute or meke available any part of the services,
improvements or cahancemcents to any third pany; and .

6.3 Specificelly excluded from Maintenance Services as described in this Agreement
arc issues arising frorm CUSTOMER enhancements or improvements, which is outside the scope

of CPi's Maintenance Services. CPI shall have no responsibility or liability arising out of changes,




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
SUPPORT AND MAINTENANCE for CPI SOFTWARE

. CONTRACT 2018-125
Attachemem I Contractor Quote/Proposal

enhancements or problems introduced to the System by CUSTOMER.
7. COSTOMER OBLICATIONS

7.1 CUSTOMER is solely responsible for content of GUSTOMER databases.
CUSTOMER must provide CPI access to its dawabases and conlent as reasonzbly requested by CPI
from time to time for purposes of providing CUSTOMER with the Services.

7.2 In the eveot Lhai any virus or destructive element is found in ot ﬁ.mishcd with any
CUSTOMER Conient, CUSTOMER will use best efforts upon lcamning of the situation, to
&liminate the virus or destructive element. CPI shall have the right to take any steps it deems

necessary to climinate the virus or destructive ¢lement aod 1o be. mmbuned by CUSTOMER for
its costs rclalmg to the same.

8. ENTIRE AGREEMENT

This document constitutes the entire agreement of the parties known as the CP!
MAINTENANCE AGREEMENT. No amehdment to this Agreement shall be valid and binding
on the parties unless reduced to writing and signed by both parties.

ACCEPTED AND AGREED TO:

Suate of New Hampshire -
Corrycr Projects of Itlinois Inc. Department of Myformation Technology
L (e Loy .% .

Neme: Kevin Sawstzky Name: Denis Goulet

Title: CEO '_ o Title: Commissioner

l.)nle'. C/"\_)-' IG.' 20/8 ' Date: "2/"’!’]:/'10’&
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SCHEDULE A
COMPUTER PROJECTS OF ILLINOIS, INC. .
POLICY ON ADDITIONAL CHARGES AND EXPENSES
HOURLY RATE: s $240.00
DAILY RATE MINIMUM CHARGE: " $2,500.00

The State will not be responsible for any travel or out of pocket fees incurred in the performance of the Services
performed under this Contract. ) . :
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CbMPUTER PROJECTS OF ILLINOIS, INC.
POLICY ON TECHNICAL SUPPORT PRORITIES

SCHEDULE B

AND ESCALATION PROCEEDURE.

Issue priorities & service levels
Ench issue logged with the Support Center will be assigned a priarity to the discretion of the
Suppon Center team or requested by customer and agreed upon. This will provide customers with
some indication a3 to how quickly the issue will be dealt With and aliows us 1o pian the Suppon
Center workload. Issues will have & targeted response and fix time essociated with it sccording to

its priority illustrsted in the following table.

Tabte - Priority definitions

Y

Prionty Description Target response Target fix/work
time - around time
Systéem feilure, Immediate or 4 hours o
customer unable to within resolve of
Highest work -15 minutes to provide a
' Call the Support respond 1o call workzround
Center solution
- Software or immediate or 6 hours to
peripheral failure, within resolve or
customer unable to 30 minutes lo provide a
Migh perform some key respond to csll workaround
tasks’ solution
Call the Support
Cepter
Intermittent As quickly es 30 working
hardware/software possible days 10
. problem, customer . resolve or
Medium still able to provide a
perform key tasks workaround
solution
Information request, As quickly 83 Work with
no impact on the possible Stale of New
Low _ customer ' Hempshire to
determine rum
around,
generally a
future releass

Priority Table - 1ssue prionity & definitions
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Responding to en issuc involves the assigned employee or Suppon Center member contacting the
customer to scknowledge lhc issue and 10 indicate to the customer the likely imescale for desling
with the request.

A workaround solution provides-a temporary fix when sdditional time is required 1o implement &
permanent fix. If the problem re-occurs, the ticket should be reopened and updated to reflect the
multiple resolutions that have been tricd.

Issue escatation

During the normal business workday, the suppon ccntcr stafT is augmcmed by CP| progremmers
end software engincers on-sile. These calls are sssigned a priority and then assigned 1o an engincer
to contact the customer and find resolution withio the designated time frarne of the priority.

After normal business hours there is an oo-call process in place to provide sfier-hours
assistance. i the Support Centér staif is unable to resolve o client issue, be/she then calls the
appropriate enginesr for the issuc. [T the engineer on-call is unable to resolve the client issuc, the
cell is further c3celated to a scnior engincer or manager of the particular department RSPOI'ISlblC
for resolution.
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.~ Computer Projects of lilinols, Inc.
' ’ ' 475 Quadrangie Bolingbrook, 60440
Phane (630) 754-8820
Tir Nypaden Carmger FAX (80) 754-8835
Computer Pl"ojocts of lllincls
Quotstion # NH-MNTC.2077
Openfox® System Maintenence For
New Hampshire State Pollce
) SPOTS System
Yearl
To: Richard Betiey Date: 0111972018 | Terms: 160-Deys
Asaistond Commissloner . Remarks: Prices of Softwars Liconses and Melntanance
N rampste St Polles 2nd Suppont for the exsetng SPOTS OpenFax® Mossago
Concord, N4 1305 Swhching system.
{503) 223-3888 -
Richard.c.balloynChdoe.nh. gov K
From: N Shippieg: Coversge Term:
Mayc J, Smith LD 12017 - MV018
Product owﬂm Quantity | Unlt price Tota!

1. OpenForP Mexsage  saiiching 1 1$135832.08 313541208

2. OponFon® Messonger, Liconscs 600 $132.00 $79,200.00

A Peak Porfamunco (nexTowl, Audit, 1 3,200 65 $36,200.65

4 Ovode Malntonance and support of | 1 $25,113.90 32511390

5. JOnme ) 1 300,684 40 $08,084.40 ’
TOTAL for year ¥ $363,291.00 [

Pr nftraucion Providied By T Documen 3 Oworidwed Cogfduncial idnd & Jumaaiad For L, Pecxstim et Dissssinocion Ouly By Decs Perties
d T Tamn } Wiy Divyesnd Xy Comprter Projuces OF Dinoly. b .
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" Computer Projects of lllinols, Inc.
475 Quadrangle Bolingbrook, 60440
. Phone (630) 754-5820

Attachement 1 Coutractor Quote/Proposal
T Cyroien Covpun FAX {830) 754-8815

Year2 ) .
From: ] Skipping: Corerage Term:
Marc J. Smith : N/A . 2018 - 302019
Product Description Quantity |* Unit price Totel
6. OpenFor® Messoge  seiiching 1, | 514281565 $142, 6065
wystam Licenses and num . .
and support
‘| 7. OpenFox® Messenger Liconses 600 $132.00 $79,200,00
8. Penk Porformance (nexTest, Audl, | 4 $38,004.68 $38,094.68
CH1S Onding)
9. Orotie Maintenance and support of 1 $26,369.60 $26,369.60
existing 4 Enterprise Licenses and
four standorm edifion lceraes
10. J-One 1 $91,207.62 $61,207.62 ,

TOTAL for yoar 2 $377,495.55 |
Combined 2-yoar total | $740,786.55 |
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. Computer Projects of lllinols, inc.
. 475 Quadrangio Bolingtrook, 50440
) Phane (630) 754-8820
M,_,_,___ FAX (630) 754-8835
Optww’\’ur 3
From: Shipping: Covernge Term:
Marc J. Smith ' NA THD19 - 673072020
Product Description Quantity | Unitprice |~ Total
11, CpenFox®@ Messsgoe  ewitthing 1 $149.754.84 $149.754.04
system Liconses end malmtenonco
end support ’
12. OpenFox®  Messenger  Licenses 600 - $132.00 $79,20000
usage fot and support ] .
13. Peah Performance (nexTest, Audit, B I 330 990 42 $30.999.42
CJIS On-line)
14. Orncie Maintcnoncs and support of 1 $27,684.07 7 88807
axisting 4 Entorprise Liconass and
four atandard edition kcores .
15, JOmo 1 $95,766.00 $95.768.00 l
TOTAL $392,410.33 |
Nom: mmmmﬂumhhm&mWBnhmewm

mduhuwnluﬂbﬂuhdnmdhhmmdmmﬂoﬂumhmmhm
Hardware muittinares is indudad in this quore.



State of New Hampshire
. Department of State

CERTIFICATE

I, William M. Gerdner, Secretary of Stare of the State of New Hamp'shirt. do bereby centify that COMPUTER PROJECTS OF
ILLINOIS, INC. is & Hlinois Profit Corporation registered 1o transact business in New Hempshire on January 26, 1998. | further
cenify that all fees and documents required by the Secretary. of State’s office have been received.and is in good standing as far as

this office is concemed,

Business ID: 2856338

IN TESTIMONY WHEREOQF,

| hereto set my hand and cause 1o be sffixed
the Seal of the Swre of New Hampshire,
this 16th day of February A.D. 2018.

Girbdu

Willizm M. Gerdner
Secretary of Sute




MEMORANDUM OF ACTION TAKEN AS OF
FEBRUARY 19, 2018
BY THE BOARD OF DIRECTORS OF
COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the mcrnlbcrs of the Board of Directors of COMPUTER
PROJECTS OF ILLINOIS, INC., a corporation of the state of Illinois (the "Corporation"), do
hereby consent to and take the following action in lieu of holding a special meeting of the Board
of Directors of the Corporation. This action is taken by unanimous consent pursuant to the
Illinois Business Corporation Act, waiving all notice of any meetings, whether required by
- statute, the By-Laws of the Corporation or otherwise.

L. WHEREAS, it is in the best interests ﬁf the Corporation to epprove & certain
contract with the State of New Hampshire, the following resolutions are adopted:

RESOLVED, that this Corporation shall enter into & contract with the

State of New Hampshire, acting through its Department of Corrections, Division

of Administration for the provision of computer programming-services; and
FURTHER RESOLVED, KEVIN SAWATZKY, as President of the

Corporation, is suthorized on beha!f of the Corporation to enter into the said

contract with the State of New Hampshire and to execute any and all documents,

agreements and other instruments, and -any amendments, revisions, Of
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or mor'e counterparts, all of
which, when taken together, constitute e single original document. A facsimile or electronic,

- signature on any counterpert 6f this Memorandum of Action will be considered the same as an
original signature. Ahy_ele-ctronic copy of this Memorandum of ‘Action retained by the

Corporation shall have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for any Corporation purpose.

Page 1 of 2
KAENSIS SWDOCS266210000T449162.D0C



3. No further action is teken.

/4B g

KEVIN S. SAWATZKY '

snsvé ENL. szxwmzxvgg
/éw D. SAWAT%_ '

Being all of the members of the Board of
Directors of the Corporation

Bolingbrook, Ilinois
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| .

CERTIFICATE OF LIABILITY INSURANCE RO45 2/16/2018

THIS CERTIFICATE!IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INBURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

IMPORTANT: If the certificate holder ls an ADDITIONAL INSURED, the pelley(les) must have ADDITIONAL INSURED provisions or be endorsed.

1t SUBROQATION IS WAIVED, subject to the terrns and conditions of the policy, certaln policies may reguice an endorsement. A stztement on thu
cartificats doss not confer rights to the certificats hoidsr In llsu of such endorsement(s). .

J|PAYCHEX INSURANCE AGENCY INC ' ﬁm Efa,., (aaa) 443-6112
210757 P: F:(88B) 443- 5112 : sooness:
PO BOX 33015 ’ WERRENT) AFFORDN) COMOT . e
SAN ANTONIO TX 78265 | vomana: sHarttora Fize & Its PeC Affillaces | [eond
whas e
. NSUREA C
COMPUTER PROJECTS OF ILLINOIS ouRIR o
400 QUADRANGLE DR STE F . ‘mauatan:
BOLINGBROOK IL 60440 waRERS; . _
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THI3 13 TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY RECUIREMENT, TERM QR CONDITION. OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT. TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES OESCRISBED MEREIN 1S SUBJECT TO ALL THE
TEAMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY NAVE BEEN REDUCED BY PAID CLAIMS.

(47 4 ' ADDL{SUER mucrm
i VPR OF INSURANCE e e POLICT FUMBER pODETYY " U'-ITI'!
COMMERCLAL OENERAL LIABELITY ' ) . BACH OCCURRENCE s
[ DAMAGE 1O RENTED
]u_..ws-uma Doccun i PREWISES (s otcumence)
WED EXP Ay v parmn) .
B ‘nnm SADV MJUAY © g °
CENL AGGREGATE LT ABPLIES PER: COVERAL ADOREGATE h
poucv[:' 5' 'c,u DLOC PROOUCTS - CONPIOP AGS b
OTKER: - L
COMBIMED BNGLE LT
 AUTOMOBLE LABIITY & : T
ANY AUTO BOOLY NJURY (Pwpemon) b
[~ ownep BCHEDULED
|| autosomy AUTOS SODLY MUURY (Par secioar) b
WNED NON-OWNED PROFERTY OAMAGE !
| . Jautosomy AUTOS ONLY (P acolomg
) h
UMBRELLA LIAD OCCUR EACH - OCGURRENCE b
EXCERS UAB CLADS-MADE AOGASOATS .
uJ LTUIID!I .
mmnungn X |starure ] Iﬂ 2
Y PROPRIETORPANTHEREXECUTIVE YT .. EAD{ ACCIDENT 1,000,000
CFPICEAMEMBER EXCLLUOED? _— !
A |ienctarory in ) D 76 WEG ZTBS?S 0170172018 | 0170172019 |ecosest eaewmovee 1, 000, 000
U yoa, deacrita uncer . 0
DESCRIPTION OF OPERATICNS balow e oeast -pocyLna |11, 000,000

mm#mm:ummﬂ:mmm.mmmm.-uumnmm-nm
Those usual to the Insured's Operations. Re: State of NH RSA 281-A

N

CERTIFICATE HOLDER {CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREQF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. .

State of New Hampshire
Department of Information Technology

ATTN: Denis Goulet, Commissioner
27 HAZEN DR
CONCORD, "NH 03301

© 1988-2015 ACORD CORPORATIOH All rights reserved.

ACORD 28 (2018/03) Tht ACORD name and logo are registared marka of ACORD
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DATE [(MWDONYYY)

ACORD' CERTIFICATE OF LIABILITY INSURANCE anoroe

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IBBUING INBURER(S], AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificats holder Is an ADDITIONAL INSURED, the poticy{tes) mus! have ADDITIONAL INSURED provlalona or be sndorsed.
It BUBROGATION I8 WAIVED, subject to the terms and conditions of the policy, certa!n policiss may require an endorsement. A statement on
this certificate doss not conter rights to the certificats haider in sy of such endorsamen(s).

Horton . Tax—
10320 Oriand Perkway . e 708-845-3000 L% o
Qitang Park |1 80467 , [ ADpafse: certificatssgithehonongroup.com
INSURER(T) APFOROING COVERAGE NAIT S
mex 4 ; Continental Casualty Company 20443
INBURRD COMPPACO1 . .
Computer Prajects of IL, Inc. EAVAERD:
400 Quadrangle Drive HIVAERG ;
Suite F [MSYRER-D ;
Bolingbrook IL 60440 INSUREA I :
I.MII F:

COVERAGES

CERTIFICATE NUMBER: 179458192

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIEE OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT GR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE IEEN REOQUCED BY PAID CLAIMS,

D rtment of Information Technology
N: Denis Goulst, Commissioner

27 Hazen Dr,

Concord NH 03301
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