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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hozen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.g6v/doit

May 28, 2020

Denis Goulct

Commissioner

Mis Excellency, Governor Christopher T. Suiiunu

and the Honorable Executive Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety,
to amend a SOLE SOURCE contract with Computer Projects of Illinois (CP!) (VC # 168812-BOOi) an
Illinois Corporation, by increasing the pricing limitation by $1,292,365.32, increasing the current contract
from $1,133,196.88 to $2,425,562.20, and extending the completion date from June 30, 2020 to June 30,
2023 for maintenance and support seirices for the J-ONE message switch, effective upon Governor and
Executive Council approval through June 30, 2023. This agreement was originally approved by the
Governor and Executive Council on March 7, 2018 as Item # 29. It was then subsequently amended with
Governor and Executive Council approval on June 19, 2019, Item U126.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Safety
to reimburse DoIT is 90% Highway and 10% Turnpike funds.

Funds arc available in FY 2021 operating budget and contingent upon availability and continued
appropriations in FY 2022 and FY 2023, with the authority to adjust encumbrances between fiscal years
through the Budget OfTice if needed andjustifled.
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"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

This contract amendment is SOLE SOURCE because Computer Projects of Illinois, Inc. provides
the New Hampshire State Police with its proprietary OpenFox® software including the OpenFox®
Message Switch, Configurator, Operator Aid, Messenger, Archive Retrieval, Hotfiles and J-One
capabilities since 2008. Computer Projects of Illinois, Inc. developed the components of the Integrated
Criminal Justice Information System (J-One).

The undersigned respectfully requests approval of this contract.

Respectfully submitted.

Robert L. Quinn
Commissioner of Safety

for

Denis Goulet

Commissioner of DoIT

DG/kaf

DoIT #2018-1258

RID: 50867

cc: Pam McGovem, DOIT

Ann McLaughlin, DOS

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 28, 2020

Robert L. Quinn

Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a Sole Source contract with Computer Projects of Illinois
(CPI), an Illinois Corporation, as described below and referenced as DolT No. 2018-125B.

The purpose of this request is for Computer Projects of Illinois (CPI) to continue to provide
support and maintenance of the J-One Message Switch, inclusive of OpenFox® Message
Switch, Configurator, Operator Aid, Messenger, Archive Retrieval, Hotflles, and J-One
capabilities for the Department of Safety, Division of State Police.

The funding amount for this amendment is $1,292,365.32, increasing the current contract
from $1,133,196.88 to $2,425,562.20, and by extending the completion date to June 30,
2023 from the original completion date of June 30, 2020, effective upon Governor and
Executive Council approval through June 30, 2023.

A copy of this letter will accompany the submission to the Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2018-1258

RID:50867

cc: Pam McGovern, DOIT

Ann McLaughlin, DOS

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Information Technology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
#2018-125, on March 7.2018, Item # 29 (herein after referred to as the "Agreement"), Computer ProjccLs
of Illinois, Inc. (Vendor), agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology certain sums as
specified therein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and Vendor wish to extend the contract completion date to June 30,
2023 subject to the parties prior written agreement on applicable fees for the extended term and Governor
and Council Approval;

WHEREAS, the Department wishes to increase the conu-act price by $1,292,365.32 to bring (he
total contract price to $2,425,562.20.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the completion date to
June 30, 2023.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation by $1,292.365.32 from SI,133,196.88 to $2,425,562.20.

3. Add Provision 25, FBI CJIS Security Policy. The Vendor fully complies with FBI CJIS Security
Policy V 5.8 or most recent policy at hun://www.lbi.uo\7aboiu-u.s/ciis/ciis-sccurilv-pulicv-
ivsoiircc-ccnioivN iow including the following CJIS Security Addendum:

FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

The goal of this document is to augment the CJIS Security Policy to ensure adequate security
is provided for criminal justice systems while (I) under the control or management of a private
entity or (2) connectivity to FBI CJIS Systems has been provided to a private entity
(contractor). Adequate security is defined in Office of Management and Budget Circular A-
130 as "security commensurate with the risk and magnitude of barm resulting from the loss
misuse, or unauthorized access to or modification or modification of information".

The intent of this Security Addendum is to require that the Contractor maintain a security
program consistent with federal and state laws, regulations, and standards (including the CJIS
Security Policy in effect when the contract is executed), as well as with policies and standards
established by the Criminal Justice Information Services (CJIS) Advisory Policy Board
(APB).

Initial all page^ ~ 2018-125 Amendment B 5/2Jj202bluikioA uii X r
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State of New Hampshire
Department oflnformation Technology

Support and MaLntenancc of CPI Soft>vare
Contract 2018-125

CONTRACT AMENDMENT B

This Security Addendum identifies the duties and responsibilities with respect to the
installation and maintenance of adequate internal controls within the contractual relationship
so that the security and integrity of the FBI's information resources are not compromised. The
security program shall include consideration of personnel security, site security, system
security, and data security, and technical security.

The provisions of this Security Addendum apply to all personnel, sy.stems, networks and
support facilities supporting and/or acting on behalf of the govemment agency.

1.00 Definitions

1.01 Contracting Govemment Agency (CGA) - the govemment agency, whether a
Criminal Justice Agency or a Noncriminal Justice Agency, which enters into an
agreement with a private contractor subject to this Security Addendum.

1.02 Contractor - a private business, organization or individual which has entered into an
agreement for the administration of criminal justice with a Criminal Justice Agency
or a Noncriminal Justice Agency.

2.00 Responsibilities ofthe Contracting Government Agency.

2.01 The CGA will ensure that each Conu^cior employee receives a copy of the Security
Addendum and the CTTS Security Policy and executes an acknowledgment of such
receipt and the contents ofthe Security Addendum. The signed acknowledgments
shall remain in the possession of the CGA and available for audit purposes. The
acknowledgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security program consistent with federal and istate
laws, regulations, and standards (including the CJIS Security Policy in effect when
the contract is executed and all subsequent versions), as well as with policies and
standards established by the Criminal Justice Information Services (CJlS) Advisory
Policy Board (APB).

4.00 Security Violations.

4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the
Director, FBI, along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify termination of the appended agreement.

4.03 Upon notification, the FBI reserves the right to:

a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.
Access and services will be reinsiaied only after satisfactory assurances have
been provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be deleted or returned to the CGA.

5.00 Audit

Initial all pages 2018-125 Amendment B 5/11/2020
Vendor Initials KS 2 of 7



State of New Hampshire
Department of Information Technology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT B

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after
termination of the Security Addendum.

6.00 Scope and Authority

6.01 This Security Addendum docs not confer, grant, or authorize any rights, privileges, or
obligations on any persons other than the Contractor, CGA, CJA (where applicable),
CSA, and FBI.

6.02 The following documents are incorporated by reference and made part of this
agreement: (1) the Security Addendum; (2) the NCIC 2000 Operating Manual; (3)
the CJIS Security Policy; and (4) Title 28, Code of Federal Regulations, Part 20. The
parties are also subject to applicable federal and state laws and regulations.

6.03 The terms set forth in this document do not constitute the .sole understanding by and
between the parties hereto; rather they augment the provisions of the CJIS Security
Policy to provide a minimum basis for the security of the system and contained
information and it is understood that there may be terms and conditions of the
appended Agreement which impose more stringent requirements upon the
Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified
by the parties to the appended Agreement without the consent of the FBI.

6.05 All notices and correspondence shall be forwarded by First Class mail to:

Information Security Officer
Criminal Justice Information Services Division, FBI
1000 Custer Hollow Road

Clarksburg, West Virginia 26306

4. Add Provision 26, Respect and Civility in the Workplace is added as follows:

Per Executive Order 2020-01: Respect and Civility in the Workplace, the Vendor acknowledges
that the State of New Hampshire is committed to providing a positive environment in which all
employees and State officials, members of the public, and others doing business with the State are
treated with respect, civility, and professionalism. Vendor shall work with the Department of
Safety to address any actions by either vendor or Slate employees that are deemed to be in violation
of this standard.

Part 2 of the Agreement is hereby amended as described below:

1. Amend Part 2 Section 2. Contract Term by replacing Paragraph 1 in its entirety as follows:

2. CONTRACT TERM

The Contract and all obligations of the parties hereundcr shall become ctYcctive after full
execution by the partie.s, and the receipt of required governmental approvals, including,
but not limited to. Governor and Executive Council of the State of New Hampshire

Initial all pages 2018-125 Amendment B 5/11/2020
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State of New Uampsbire
Department of Infortnation Techoology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT B

approval ("Effective Date") through the end date as indicated in the Contract Agreement
General Provisions Section 1.7 as amended above.

Part 3 of the Agreement is hereby amended as described below.

1. Amend Part 3 Exhibit B, PRICE AND PAYMENT, by replacing Paragraph 1 in its entirety as
follows:

The total Contract value is indicated in Part 1, P-37 General Provisions - Block 1.8: Price
Limitation for the period between the Effective Date through date indicated in Part I, P-37 General
Provisions - Block 1.7: Completion Date. The Contractor shall be responsible for perfomung its
obligations in accordance with the Contract. This Contract will allow the Contractor to invoice the
Slate for the following activities, Deliverables, or milestones appearing in the price and payment
tables below;

2. Amend Part 3 Exhibit B, Table I by adding the following:

Year 4

Prices of Software Licenses, Maintenance and Support for the
existing SPOTS OpenFox Message Switching System

Coverage Term

07/01/2020-

06/30/2021

Product Description Quantity Unit price Total

OpenFox* Message switching
system Licenses and

maintenance and support

1 $157,242.58 $157,242.58

OpenFox* Messenger Licenses

usage fee and support

600 $142.00 $85,200.00

Peak Performance (nexTest,

Audit, aiS On-line)

1 $41,999.39 $41,999.39

Oracle Maintenance and

support of existing four
Enterprise Licenses and eight

standard edition licenses

1 $29,072.47 $29,072.47

J-One 1 $100,556.40 $100,556.40

Total Year 4 $414,070.84

Combined 4-Year Total $1,547,267.72

Year 5

Prices of Software Licenses, Maintenance and Support for the
existing SPOTS OpenFox Message Switching System

Coverage Term

07/01/2021-

06/20/2022

Initial all pages
Vendor Initials
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State of New Hampshire
DepartmentoflDformation Technology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT B

Product Description Quantity Unit price Total

OpenFox* Message switching
system Licenses and

maintenance and support

1 $165,104.71 $165,104.71

OpenFox* Messenger Licenses

usage fee and support

600 $142.00 $85,200.00

Peak Performance (nexTest,

Audit, OlS On-line)

1 $44,099.36 $44,099.36

Oracle Maintenance and

support of existing four

Enterprise Licenses and eight
standard edition licenses

1 $30,526.09 $30,526.09

J-One 1 $105,584.22 $105,584.22

Total Year 5 $430,514.38

Combined S-Vear Total $1,977,782.10

Year 6

Prices of Software Licenses, Maintenance and Support for the
existing SPOTS OpenFox Message Switching System

Coverage Term

07/01/2022-

06/30/2023

Product Description Quantity Unit price Total

OpenFox* Message switching

system Licenses and
maintenance and support

1 $173,359.94 $173,359.94

OpenFox* Messenger Licenses

usage fee and support

600 $142 $85,200.00

Peak Performance (nexTest,

Audit, aiS On-line)

1 $46,304.33 $46,304.33

Oracle Maintenance and

support of existing four
Enterprise Licenses and eight
standard edition licenses

1 $32,052.40 $32,052.40

J-One 1 $110,863.43 $110,863.43

Total Year 6 $447,780.10

Combined 6-Year Total $2,425,562.20

Iniiial all pages .
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State of New Hampshire
Department oflnformation Technology

Support and Maintenance of C?I Software
Contract 2018-125

CONTRACT AMENDMENT B

Table 2 Contract 2018-125 - DOIT Support and Maintenance of CPI Software

CONTRACTAND

AMENDMET^

NUMB^

AMENDMENT .

TYPE

G&C Date END DATE CONTRACT

AMOUNT

2018-125 Original Contract 03/07/2018 6/30/2019 $740,786.55

2018-125 Amendment

A

Amendment to

increase Funding and
Extend End Date

06/19/2019 6/30/2020 $392,410.33

2018-125 Amendment

6

Amendment to

Increase Funding and
Extend End Date

6/30/2022 $1,292,365.32

CONTRACT TOTAL $2,425,562,20
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State of New Hampsbire
Department of Information Technology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take etfect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date; S-l'^-9O'9^0
Kevin Sawatzky, CEO

CPI, Inc.

State of New Hampshire

for May 28. 2020

Denis Goulet, Commissioner
Stale of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date- 6/9/2020

State of New Hampshire, Department of Justice

Initial all pages 2018-125 Amendment B 5/11/2020
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Computer Projects of Illinois, Inc.
400 Quadrangle Dr.

Suite F.

Bolingbrook, 60440
Phone (630) 754-8820

Computer Projects of Illinois
Quotation # NH-MNTC-2020 - 2023

OpenFox® System Maintenance For
New Hampshire State Police

SPOTS System

To: Richard Bailey
Assistant Commissioner

New Hampshire State Police
33 Hazen Drive

Concord. NH 03305
(603) 223-3888
Rlchard.C.BaileyJR@dos.nh.gov

Date: 02/07/2020 Good for; 180-Days

Remarks: Prices of Software Licenses and Maintenance
and Support for the existing SPOTS OpenFox® Message
Switching system for 3 years beginning 07/01/2020 -
06/30/2023.

From:

Marc J. Smith

Product Desciiption Qua

Shipr
N/A

ntlty

ring:

Unit price

Coverage Tei
7/1/2020-6/3

Total

td:

0/2023

1. OpenFox® Message switching
system Licenses and maintenance
and support

1 $157,242.58 $157,242.58

2. OpenFox® Messenger Licenses
usage fee and support

600 $142.00 $85,200.00

3. Peak Performance (nexTest, Audit,
CJIS On-line)

$41,999.39 $41,999.39

4. Oracle Maintenance and support of
existing 4 Enterprise Licenses and
8 Standard edition licenses

$29,072.47 $29,072.47

5. J-One $100,556.40 $100,556.40

TOTAL for year 1 $414,070.84

77ic Informuiion Pni\<ided Uy TTtis Document h ConiiJerrd Confidential And h Intended For Use. Possession and Dissemineuion Only B}' Those Parties
To ffhom It tVos Distributed By Computer Projects OF lllinott. Inc.



state of New Hampshire

Department of State

CERTlflCATE

I. William M. Gantncr, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER PROJECTS OF -

ILLINOIS. INC. is a Illinois Profit Corporation registered to transact business in New Hampshire on January 26, 1998.1 further

certify thai all fees and documents required b>' the Secretary of State's office have been recdved and is In good .standing as far as

this ofTlce is conccnKd.

Business ID; ZSS.TW

Certificate Number 0004S99679

A*

Ba.

O

-Ct

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be atTixed

the Seal of the State of New Hampshire,

this 23rd day of April A.D. 2020.

William M. Gardner

Secretary of State



MEMORANDUM OF ACTION TAK£N AS OF
MAY 21, 2020

BY THE BOARD OF DIRECTORS OF
COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the members of the Board of Directors of COMPUTER

PROJECTS OF ILLINOIS, INC., a corporation of the state of Illinois (the "Corporation"), do

hereby consent to and take the following action in lieu of holding a special meeting of the Board

of Directors of the Corporation. This action is taken by unanimous consent pursuant to the

Illinois Business Corporation Act, waiving all notice of any meetings, whether required by

statute, the ByLaws of the Corporation or otherwise.

1. WHEREAS, it is in the best interests of the Corporation to approve a certain

contract with the State of New Hampshire, the following resolutions are adopted:

RESOLVED, that this Corporation shall enter Into a contract with the
State of New Hampshire, acting through its Department of Safety, Division of
State Police for the provision of computer programming services; and

FURTHER RESOLVED. KEVIN SAWATZKY, as President of the
Corporation, is authorbed on behalf of the Corporauon to enter into the said
contract with the State of New Hampshire and to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or more counterparts, all of

which, when taken together, constitute a single original document. A facsimile or electronic

signature on any counterpart of this Memorandum of Action will be considered the same as an

original signature. Any electronic copy of this Memorandum of Action retained by the

Corporation shall have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for any Corporation purpose.

Page 1 of 2
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3. No further action is taken.

Bolingbrook, Illinois

KEVIN S. SAWATZRY

EVENtrsXWATZKY

RYANl). SAWATZKY

Being at) of the members of the Board of
Directors of the Corporation

K;\EDSISS\DOCSV2fiA2\00007\l 0U342) .DOC
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/XCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MWDD/YYYYl

4/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND .OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an AODITiONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED proviaiona or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rtflhts to the certificate holder In lieu of such endoraementjs).

■CSRTIcT"
NAME:

PRODUCER

The Horton Group
10320 Oriand Pari<way
Orland Park IL 60467

MSUREO

Computer Projects of IL, Inc.
400 Quadrangle Dr., Suite F
Bclingbrook IL 60440

COMPPRO.0I

708-84S-3000
AOQRew; ceftilicate8@lhehortongroup.com

1 FAX

IN8URER(St Af FOROIHQ COV6WAQE NAlCi

wsuRER A: Contlnenlal Casualty Company
USURER B: AXIS Spedalty Company
INSURER 0;

WSURERO ;

20443

15610

WSURERE:

COVERAGES CERTIFICATE NUMBER: 451434799 REVISION NUMBER:

INSR
Ufl.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSUR/V^CE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

XtibTISUBRT "p^cyeff " policy EXP'
POLICY NUMBER (MWDDfTYYYI fMMA>OfYYYYITYPE OF INSURANCE juAajm LiMrrs

COMMERCIAL OENERAL LIABILTTY

CLAIMS-MADE nn OCCUR□
81072629527 9/15/2019 ! 9/15/2020 EACH OCCURRENCE

OAMAQETO'ft6NT60
PREMISES tea «eufr«nc<il

$ 1,pOOjOOO_
8 300.000

MEOEXP(AnyoncpyiOn| i $10,000

GENX AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

PERSONAL S WV INJURY

GENERAL AGGREGATE

LOG

S 1.000,000
> 2.000,000

PRODUCTS • COMP/OP AGG i $ 2.000.000
i S

AUTOMOBILE LIABILrTY

1 ANY AUTO
' OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

81072629527 9/15/2019 9/15/2020 COMBINED SINGLE LIMIT
(Ea Fccidenil

SCHEDULED
AUTOS
NONOWNEO
AUTOS ONLY

j SOOILY INJURY (Par panon)
1 BODILY INJURY (Par accideni) [
^"PROPShtV DAMAGE T
LiEffTjaiflsiaj

8 1,000.000

$

8

UMBRtLLALlAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MAOE

64013446274 9/15/2019 9/1S/2020

RETENTIONS ^nnrv.

EACH OCCURRENCE 8 4.000,000

AGGREGATE

FER '
statute '

"oTmT"
ER

8 4.000.00Q

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANYPROPRlETORIPARTNER/EXECLfTIVE
OrFlCERAfEMBERCXaUDEO?
{Mandatary In NH)
If res, descrtbe under
DESCRIPTION OP OPERATIONS below

□ E.L. Each accident i

E.L. piS^E • Ej4 EMPLOYEe|
E.L DISEASE-POLICY limit I

Profaaaionai Liability MCNOO0045491701 9/15/2019 9/15/2020 IrNl S.000,000

DESCRIPTION OF OPERATIONS ILOCATKNS / VEHICLES (ACORD 101, AddlUonal Ramarira SaPadula, may b« attacttad If mort tpaca la required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Information Technology
ATTN: Denis Goulel. Commissioner
27 Hazen Dr.
Concord NH 03301

1

SHtOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION PATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
01968-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOnrYYY)

04/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(iea) must be endorsed. If SUBROOATIONIS WAIVED,
subject to the terms end conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer tights to the certificate holder In lieu of such endorsementis).

PRODUCER

PAYCHEX INSURANCE AGENCY INC

76210757

150 SAWGRASS DRIVE

ROCHESTER NY 14G20

CONTACT NAME:

PHONE (800)472-0072 fax {585)389-7894
{UC. No. Ext): (A/C. No);.

E-MAIL ADDRESS;

INSURER(S) AFPOROINO COVERAGE MAID)

MSURER A Hartford Fire and Its P&C Affillsies 00914

INSURED

COMPUTER PROJECTS OF ILLINOIS

400 QUADRANGLE OR STE F

BOLINGBROOK IL 60440-3457

MSURERB

MSURER C

MSURER D

MSURER e

MSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDlCATED.NOTWITHSTANDINe ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN- IS SUBJECT TO ALL THE

TERMS. EXCLUSIONS AND CONDtTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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GEN'L AGGREGATE LIMIT APPLIES PGR; GENERAL AGGREGATE
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AUTOMOBLE LIABLHY
i&UdlNEb &INGLE LIMIT

ANT AUTO BODILY INAIRY (Per peryon)

ALL OSVNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON.OWNEO

AUTOS

BOOILY INAIRY (P»r ■cdeonl]

—

PROPERTY DAMAGE

(Per icddani)

UMBRELLA LIAB
EXCESS LtAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

DEO RETENTION $

A

WORKERS COMPENSATION
AND EMPLOYERS- LIAMUTY
ANY YM
PROPRIETORIPARTNER/txecUTIVS j—
OFFICEPWEMSER EXCLUOEO-r
[Mtntfatory In NH)
It yM. dMcHb* under
DESCRIPTION OF OPERATIONS bMo^r

N/A 76 W6G ZT8578 01/01/2020 01/01/2021

X PER OTH-
STATUTE PR

E.L. EACH ACCIDENT 51,000.000

E.L. DISEASE -EA EMPLOYEE 51,000.000

E.L. DISEASE - POLICY LIMtT 51,000.000

OfSCRtPrrON of OfeRAnONS/LOCATtONS/veHlCLes (ACORO IOI. AedWontl RMnarks 8ch*dult, m«y b* alUchtd If TWr* tpac* !• r»«ulr«e)

Those usual to the Insured's Operations. Re: Slate of NH RSA 281-A

Slate of New Hampshire
Department of information Technology
ATTN: Denis Goulel. Commissioner
27 HA2EN DR
CONCORD NH 03301-6503

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WflH THE POUCY PROVISIONS.

AUTHOM2EO REPRESENTATIVE

<CPi«a7SLn

ACORO 25(2016/03)
® 1988-2015 ACORD CORPORATION. All rights rsssrvsd.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

|?.0'

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord. NH 03301

May 28, 2019

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
exercise a contract extension option with Computer Projects of Illinois (CP!) (VC # 168812-BOOI) an
Illinois Corporation, by increasing the pricing limitation by $392,410.33, increasing the current
contract from $740,786.55 to $1,133,196.88 for maintenance and support services for the J-ONE
message switch.

Further authorize the Department to extend the expiration date of the contract from June 30, 2019 to
June 30, 2020. The contract amendment will be effective upon Governor and Council approval
through June 30,2020. The contract was originally approved on March 7,2018 as Item # 29.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Safety to reimburse DoIT is 90% Highway and 10% Turnpike funds.

GAt#-DECT^AGENCY#^ACTlViTY!^ACC^^
-aGctg^unitname . -.V .'.-c
GXAISS-^klECT.-ACCOXJNt^DE^^ " i-, V-' "

ACTlVltY^

vCGDE

; ;V V.-* - '

• Jy.-

;tSFY2020:i

Or-03-03-030010-76230000 - DoIT-IT for DOS

038-509038 Agency Application Software 03230150 $392,410.33

EXPLANATION

Computer Projects of Illinois, Inc. has provided New Hampshire State Police with its OpenFox®
software including the OpenFox® Message Switch, Configurator, Operator Aid, Messenger, Archive
Retrieval, Hotfiles and J-One capabilities since 2008. Computer Projects of Illinois, Inc. developed
the components of the Integrated Criminal Justice Information System (J-One) under the original
contract approved by Governor and Council on October 8, 2008, as Item U158, amended by Governor
and Council on June 23, 2010, as Item #165, subsequently amended by Governor and Council on
June 19,2013, as Item #220. The ongoing maintenance and support contract #2018-125 was approved
by Governor and Council on March 7, 2018, Item # 29.

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

The undersigned respectfully requests approval of this contract.

DG/kaf

DolT#2018-125A

RID: 42089

cc: Ram McGovern, DOIT

Respectfully submitted,

Robert L. Quinn
Commissioner of Safety

Denis Goulet

Commissioner of DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazco Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: l-80O;735-2^
www.nh.gov/doit

Denis Goulet

Commissioner

May 28, 2019

Robert L. Quihn
Commissioner of Safety
Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Computer Projects of Illinois
(CPI), an Illinois Corporation, as described below and referenced as DoIT No. 2018-125A.

The purpose of this request is to exercise a contract extension option for the continued
support and maintenance of the proprietary systems for which CPI maintains rights. CPI
has provided New Hampshire State Police with its OpenFox® software including the
OpenFox® Message Switch, Configurator, Operator Aid, Messenger, Archive Retrieval,
Hotfiles and J-One capabilities since 2008.

The funding amount for this amendment is $392,410.33, increasing the current contract
from 5740,786.55 to 51,133,196.88, and by extending the completion date to June 30,
2020 from the original completion date of June 30, 2019, effective upon Governor and
Executive Council approval through June 30, 2020.

A copy of this letter will accompany the submission to the Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT #2018-125A

RID:42089

cc: Pam McGovern, DOIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



^tate of ^amp5f|Tr£
DEPARTMENT OF SAFETY

■  JAMESH.HAYESBLbG.33'HA2ENbR.
CONCORD. N.H. 03305

603/271-2791"
ROBERT L OUINN

ASSISTANT COMMISSIONER

JOHN J. BARTHELMES'

COMMISSIONER OF SAFETY

RICHARD C. BAILEY. JR.

■ASSISTANT COMMISSIONER

•April 24, 2019

Denis Goulet
Commissioner/Chief Information Officer
Department of Information Technology
27 Hwn Drive
Concord, NH 03301

Requested Action and Explanation

1) .Authorize the Department of Information Technology, for the benefit of the Department of Safety, to exercise a contract
extension option with Computer Projects of Illinois (CP!) (VC # 168812-BOOI) an Illinois Corporation, by increasing the
pricing limitation by $392,410.33 to $1,133,196.88 for maintenance and support services for the J-one message switch.

2) Further-authorize the Department-to extend the expiration date of the contract from June 30, 2019 to June 30, 2020. The
contract amendment will be effective upon Governor and Council approval through June 30, 2020. The contract, #2018-125
was originally approved on March 7,20.18 as Item # 29. -

This is a Firm Fixed Price (FFP) Contract totaling $1,133,196.88 to be paid in annual payments as detailed below. This
expenditure was funded in the budget in both FY18 and FY19 and is anticipated to be funded in FY20. Funds are available in
10-003-76230000-509038. Activity - 03230150 ASD DOS HW/SW for STATE POLICE. LL => 1587 ASD. Funding source:
90% Hi^way and 10% Turnpike. The RID is 42089. ^. .

CAT#-DEPT#-ACENCY#-ACT1V1TY#-ACCTG UNIT#- DEPT NAME -ACCTC UNIT NAME
CLASS -OBJECT -ACCOUNT PESC ^ ^ F;Y2020

01-03.03-030010-76230000.- DoIT-lT for DOS
038-509038 Agency Application Software
JobNumber - 03230150

$392,410.33

Computer Projects of Illinois, Inc. has provided New Hampshire State Police .with its OpenFox® software including the
OpenFox® Message Switch, Configurator, Operator Aid,'Messenger, Archive Retrieval, Hotfilcs and J-One capabilities since
2008. Computer Projects of Illinois, Inc. developed the components of the Integrated Criminal Justice Information System (J-.
One) under the original contract approved by Governor and Council on October 8, 2008, as Item #158, amended by Governor
and Council on June 23, 2010, as Item #165, subsequently amended by Governor and Council on June 19, 2013, as Item #220..
The ongoing maintenance and support contract #20l8-i25 was approved by Governor and Council on March 7, 2018, Item #
29.

Benefits ' ' .

This contract is to ensure continued support and maintenance from Computer Projects of Illinois, Inc. through June 30, 2020 of
the OpenFox® sof^arc and J-One message switch used by the. New Hampshire State Police. CPl's system provides'the
infi^tructurc that accepts, perfoims any required data transformations, and delivers the data to the State's criminal justice-
parfriers.

This system impacts all State, county and local law enforccmenl agencies as well as the Stale Department'of Justice,
Corrections, Safety and the Office of the Courts. The J-One system gives the criminal justice community partners the ability to.
exchange criminal complaints, dispositions, electronic bench warranls and other tasks that will limit the rekeying of data and
bring efficiencies to the criminal justice system.

TDD ACCESS:. RELAY NH (7-1 -1)



Supporting Documentation

The Contract Amendment A as well as the maintenance and support contract 2018-125 is attached for further information and
review. . . .

CONTACT PERSON: Captain Jeff Ladieu (Project Meager)
33 Hazen Drive

Concord, NH 03305
Telephone: (603) 223-3856
Email: jefiixy.ladieu@dos.nh.gov

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any attachments is complete and accurate
and that alternatives to the solution defined in this document have been appropriately considered.

Respectfully submitted,

Pam McGovem

DOS IT Lead (Interim)

even k. uavoie

Director of Administration

Department of Safety

Approved by:

Robert L. Quinn
Commissioner of Safety



State of New Hampshire
Department of Information Technology

Support and Maintenance of CP! Software
Contract 2018-125

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
#2018-125, on March 7,2018, Item # 29 (herein after referred to as the "Agreement"), Computer Projects of
Illinois, Inc. (Vendor), agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 2: The Tenn may be extended up to one (I) year at
the sole option of the State, subject to the parties prior wrinen agreement on applicable fees for each
extended term and Governor and Council Approval;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $392,410.33 to bring the total
contract price to $1,133,196.88.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement • General Provisions by extending the end date to June 30,
2020.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $740,786.55 to $1,133,196.88.

Exhibit B: of the Agreement is hereby amended as described below:

I. Amend Exhibit B by replacing Paragraph I in its entirety as follows:

1. PRICE SCHEDULE

This is a Firm Fixed Price (FFP) contract totaling $1,133,196.88 for the period between July 1, 2017
through June 30, 2020. The Vendor shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow the Vendor to invoice the State for the following activities.
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below.

initial all pages y 2018-125 Amendment A 5/17/2019
CPI Initials Page I of 3



State of New Hampshire
Department of iDformatioo Technology

Support and Maintenance of CPI Software
Contract 2018-125

CONTRACT AMENDMENT A

Table 2 Contract 2018-125 - DOIT Support and Maintenance of CPI Software

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE CONTRACT

AMOUNT

2018-125 Original Contract 6/30/2019 $740,786.55

2018-125

Amendment A

Amendment to Increase Funding and

Extend End Date

6/30/2020 $392,410.33

CONTRACT TOTAL $1,133,196.88

Initial all pages^
CPI Initials fX

2018-125 Amendment A 5/17/2019
Page 2 of 3



State of New Hampshire
Department of Informatjon Technology

Support and Maintenance of CPl Software
Contract 2018-125

CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in hill force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: _£z12JL2p
Kevin Sawatzky, CEO
CPl, Inc.

Corporate Signature Notarized:
STATE OF ILLINOIS

COUNTY OF Ii)ilL

On this the |~? day of , 2019 . before me, F O "AJ^the undersigned
Officer kcJik) SaKj/trxKy. personally appeared and acknowledged her/himself to be the Chief Executive
Officer, of Computer Projects of Illinois. Inc.. a corporation, and that she/he, as such Officer being
authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the
name of the corporation by her/himself as Chief Executive Officer.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Public/Justice of tile Peace

mALLXAlaaBUaUiUB

Stat

iUNEF O'NEAL
OFFlClAL-SEAt^.

Nettry Public. StbUoMilinoi*,
My Commiftion Eapiibt

2 Date:

Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

AttoApp 4y General (Form, Substance end Execution)

ew Hampshire, Department of Justice
Dale: C/zho!'^

Initial all pagej
CPl Initials

all pages

litiais jCQ
2018-125 Amendment A S/l 7/2019

Page 3 of 3



State of New Hampshire

. Department of State

ckrtificatf.

1. Wlllbni M. ClMUner, Seotiwy of Sftie of ibr StMc of Nw Himpihii*, Oo hereby ccrtiiy ihot COMI'UTEK I'KOJECTS OK

IIJ.tNOIS, fVC.'» o'lIfuwU Prtffii Co/pomiou rej^btcred lo iranuct butines* iii S'ew Ham^hire^A Jomia/y 20. I funher

ccniiy thai all fea and deeunictiti m^uircd by the Secrcuiy DrSlitc'xi>lVicc hi\v been received and it in |t<iod Handing at fkr as

this adke is concerned.

Rioloeas D: U4X»

Cenirictte Nunbcr 0004SiSU9

o

%
4

IN TE.TTIMO.VY WHKKtOF.

I hereto tci my hs>d and came u> be aflixed

the Seal of the State of New Hanipahbv,

ihU l4ihdayof May A.O. 2019.

v^lltlatn .M. Gudner

Seerriary of State



MEMORANDUM OF ACTION TAKEN AS OF

•MAY 17, 2019

BY THE BOARD OF DIRECTORS OF

COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the members of the Board of Directors of COMPUTER

PROJECTS OF ILLINOIS, INC., a corporation of the state of Illinois (the "Corporatioo"), do

hereby consent to and take the following action in lieu of holding a special meeting of the Board

of Directors of the Corporation. This action is taken by unaninaous consent pursuant to the

nitnois Business Corporation Act, waiving all notice of any meetings, whether required by

statute, the By-Laws of the Corporation or otherwise.

1. WHEREAS, it is in the best interests of the Corporation to approve a certain

contract with the State of New Hampshire, the following resolutions are adopted:

RESOLVED, that this Corporation shall enter into a contract with the
State of New Hampshire, acting through its Department of Corrections, Division
of Administration for the provision of computer programming services; and

FURTHER RESOLVED, KEVIN SAWATZKY, as President of the
Corporation, is authorized on behalf of the Corporation to enter into the said
contract with the State of New Hampshire and to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or more counterparts, all of

which, when taken together, constitute a single original document. A facsimile or electronic

signature on any counterpart of this Memorandum of Action will be considered the same as an

original signature. Any electronic copy of this Memorandum of Action retained by the

Corporation shall have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for any Corporation purpose.

Page 1 of2
K:\EDStSS\DOCS\2662\00007\l 094482.DOC



3. No further action is taken.

KEVIN S. SAWATZK

STEVEN L. SAWATZKY

Bolingbrook, Illinois

Being all of the members of the Board of
Directors of the Corporation



CERTIFICATE OF LIABILITY INSURANCE
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THIS CERnPICATB 18 ISSUED AS A MATTER OP INFORMATION ONLY AMD COMPERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271.1516' TDD Access: 1-80O-735-2964
www.nh.gov/dojt

Denis Gdulet

Commissioner

February 21, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Cnncnrd. NH 0.1101

iy7\iackvs_/Sds- SioroL

Requested Action

Authorize the Department of Information .Technology (DoIT), on behalf of the
Department of Safety (DOS), to enter irito a sole source, retroactive contract with
Computer Projects of Illinois, Inc. (VC # 1688)2) of Bolingbroolc, IL,.in the amount of
$740,786.55 for the purpose of providing software support and maintenance serviciss for the
J-One message switch. Effective upon .Governor and Council approval retroactively to
July I', 2017, through June 30, 2019, with the option to extend for one year upon consent of
both parties and Governor and Executive. Council approval.

100% Other (Agency Class 27) funds; the Agency Class 027 used by the Department,
of Safety to reimburse DoIT is 90% Highway and 10% Turnpike funds. Funds arc
available as follows for SPY 2018 and SPY 2019 with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCY#-ACTrVlTY#-

ACCTG UNITlf^- DEFT NAME -ACCTG

UNIT NAME

CLASS -OBJECT -ACCOUNT DESC

FY 2018 FY 2019
TOTAL

AMOUNT

0I-03-03.030010-76230000-.DOIT-IT for DOS

038-509038 Agency Application Software
Job Number. 03230150

5363,291.00 $377,495.55 $740,786.55

Explanation

The contract is sole source as Computer Projects of Illinois, Inc. provides proprietary .
systems for which they maintain exclusive support and maintenance rights. Computer^
Projects of Illinois, Inc. has provided New Hampshire State Police with its OpenPox®
software including the OpenPox® Message Switch, Configurator, Operator Aid,
Messenger,- Archive Retrieval, Hotfiles and J-One capabilities, since 2008. Computer
Projects of Illinois, Inc. developed the components of the Integrated Criminal Justice
Information System (J-One) under the original contract approved by Governor and Council •

'Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
end the Honorable Executive Council i

Page 2 ^

on October 8, 2008. The contract is retroactive to July 1, 2017, due to the most recent
amendment expiring on June 30,. 2017 and the establishment'of ah ongoing support
contract that was not addressed during a transition of staff responsibility.

The Department of Information Technology respectfully requests approval of this
contract.

Rifspectfully slibmilted,

Denis Goulei

DG/ik

DoIT/^2018-125

RJD: 32581

cc: Scott Hopkins, IT Manager, DOIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr.. Concord, NH 03301

Fax; 603-271-1516 TDD Acce$s; 1-800-735-2964

•www.nh.gov/dolt

Denis Goulel

Commissioner

Fcbruao-Zl.ZOlS

John J. Barthelmes, Commissioner

Department of Safety
State ofNew Hampshire"
i 10 Smokey Bear Boulevard
Concord, NH 03305

Dear Commissioner Barthelmes;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source retroactive contract with Computer
Projects of Illinois, Inc. (CP!) of Bolingbrook, iL, as described below and referenced as DolT No. 2018-
125.

The'purpose of this request is to enter into a sole source, retroactive contract with
Computer Projects of Illinois, Inc. of Bolingbrook, IL CPl provides proprietary systems
for which they maintain exclusive support and maintenance rights. CPl has provided
New Hampshire State Police with its OpenPox® software including the OpenFox®
Message Switch, Configurator, Operator Aid, Messenger, Archive Retrieval, Hoiflles and
J-One capabilities since 2008.

The .amount of the contract is $740,786.55, and shall become efTective retroactively to
July I, 2017 through June 30, 2019 upon Governor and Executive Council approval.

A copy of this letter will accompany the DoIT's submission to the Governor and Executive
Council for approval.

cerely

Denis Gou

DG/ik

DolT #2018-125

RID: 32581

cc: Scott Hopkins, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (venloo 5/8/IS)

Notice: This sgreemeot end all of its anachments shall become public upon submissioD (o Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in'writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. roENTIPICATION.

1.1 State Agency Name
Oepartment of Informatipn Technology

1.2 State Agency Address
27 Hazcn Drive

Concord NH 03305

1.3 Contractor Name

Computer Projects of Illinois, Inc.
1.4 Contractor Address

400 Quadrangle Drive, Suite F
Bolingbrook, it 60440

1.5 Contractor Phone

Number

630-754-8820

1.6 Account Nitmber

01-03-03-030010-76230000

038-509038

Job Number-03230150

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$740,786.55

1.9 Contracting Officer for State Agency
Denis Goulet, Commissioner

1.10 State Agency Telephone Number
(603) 223-5703

1.11 Contractor Signature

s.

1 2 Name and Title of Contractor Signatory

1.13 Acknowledgement: Stateof .Countyof

On • before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowlcdged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signarure of Notary Public or justice of the Peace

fSeall o"5^
ANNETTE L. PANCOTTO

OFFICIAL SEAL
Notify Public. Stilo or Illinois
My Cofnmiif iofi Eipiroa

nrTnbo*.»iTjQat -
1.13.2 Name and Titleof Notary or Justice of the Peace

14/\ State Agflht^ Signature

Date:

.1.15 Name and Title of State Agency Signatory

1.16 Appro>^ by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

. 17 Approval by the Artomey Cencral (Form, Substance and Execution) (ifapplicable)

•  /M ' Y ̂Approval by the uovemof and Executive Council (ifop:il (ifapplicable)1.18 Approval by the

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sute of New Hampshire, acting
ihrou^ the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Connactor") to perform,
aod the Cootractor shall perform, (he work or sale of goods, or
both, identified aod more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

("Services")-

3. EFFECnVE DATE/COMPLETION OF SERVICES.
3.1 Notwitbitaodlng any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereuhder, shall become enTcctivc on the date the Governor
and Executive Council approve this Agreement as.indicated in .
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("BfTectiye Date"i
3.2 If the Contractor commences the Services prior to the
Ejfeciive Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State sball have no liability to the
Contractor, including without limitation, any obligation to pay •
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the conUnuaoce of payments hereunder, are
coQiingent upon the availability and continued appropriation
of funds, aod to no eveot shall the State be liable for any
payments hereuitder in excess of such available appropriated
funds.. In the event of a reduction or termination of

appropriated ftmds, the Stale sball have the right to withhold
payment until such funds become available, if ever, and shall •
have the right to terminate this Agreement immediajtely upon
giving the Contractor notice of such termination. The State
shall not be required to transfer fbnds from any other account
to the Account identi Hed in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE UMITATION/

PAYMENT.

3.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
E3G1IBIT B which is Incorporated herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shell have no liability to the Contractor other than the contract
price.
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3.3 The.State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision oflaw.
3.4 Notwithstanding any provision In this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authoriaed, or acmally
made hereunder. exceed the Price Limitation set forth in block
1.8.

6. COMPLUNCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In coonection with the perfoTmance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This tnay include the'requireioeot to utilize auxiliary
aids and service's to ensure that persons with.communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor.- In addition, the Contraaor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation,' or national origin and will take
afTlrinaiive action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Suite of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Suite or United Sta.t'es access to any of the -
CoDtractor's books, records and accounts for (he purpose of
ascertaining compliance with aU'rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

T. 1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor '
warrants chat all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all epplicable
laws.

7.2 Unless otherwise authorized in writing, during (he term of
this Agreement, ahd for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, fum or
corporation with whom,it is engaged in a combined effort to
perform the Services to hire, any person who is a Sute
employee or official, who is materially involved in the
procurement, administration or performance of this

2 of 4 X'c
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AgreemcnJ." This provision shall survive icrniination of ihis
Agreemeot. >

7.3 The ContTftcling Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute coaceroing the icterprelatibn of this Agreemect,
(he Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAl/LT/REMEDIES.
8.1 Aoy one or.more O.f the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report requij^ hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the pccuneoce of aoy Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
ofDefault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
ofDefault arid suspending all payments to be'made under this
Agreement and ordering that the portion of the'contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event ofDefault; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, of

9. DATA/ACCESS/CONFIDENTUUTV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, rnaps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer^programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether flnisbed or unfinished.

9.2 All data and any property which has been received from
the State or purchased with ̂ nds provided for that purpose
under ibis Agreement, shall be the property of the State, and -
shall be returned to the State upon demand or upon
termioation of Ibis Agreement for any reason.
9.3 Confidentiality of data shall be gov^ed by N.H. RSA
ch8pter9l-A or other existing law. Disclosure of data
requires prior vmtten approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor-shall deliver to the Contracting
OlTicer, not later than fiAeen (1S) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of terminatioD. Tbe form, subject
matter, content, and number of copies of the Termination
Repon shall be identical to those of any Final Rcpon
described in tbe attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
(he performance of this Agreement tbe Contractor is in all
respects an independent contractor, and is neither an agent nor
ao employee of tbe Sute. Neither the Contractor nor tay of its
officers, employees, agents or members shall have authority to
bind the Stale or receive aoy benefits, workers* compensation
or other emoluments provided by (be State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
Tbe Contractor shall not assign, or otherwise transfcr-aoy

.  interest In this Agreement without the prior written notice and
' consent of the Stale. None of the Services shall be

subcontracted by the Cchtncior without the prior svritten
notice and consent of the State.

-  13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and agaiost any and all losses suffered by tbe
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers

. and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be

■ claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immuairy is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

[4.1 The Contractor shall, at Its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain-and maintain in force, the following
insurance;

. 14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and S2,0(X),000

'  aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80*A of the whole replacement value of tbe property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials '

Da'e.g-



14.3 The Contncior shall furnish to (he Contracting Officer
identified to block 1.9, or his or her successor, a certincaiefs)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
ideotined io block 1.9. or his or her successor, certii1cate(s) of
insurance for all renewals) of insurance requi^ under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the iosuraoce polici». The certificBte(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certincate(s) of
insurance shall contain a clause requiring the iruurer to
provide the (Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement. ihe.Contractor agrees,
ceniftes and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281 -A
("Workers' Compensation ").
IS.2, To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28I*A. Cotitractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contraclor shall

■furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Competition in the
manner described in N.H. RSA chapter 281 ̂ A and any
applicable renewals) thereof, which shall be anached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim of benefit for Contractor, or
any subcootrector or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default', or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Stale to enforce each and all of the
provision? hereof upon any ftirther or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by cenificd mail, postage prepaid, in a United
States Post Office addressed to the panies at the addresses
given in blocks 1.2 and 1.4, herein..

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto abd only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumsuinces pursuant to
State law, rule or policy.

19. CONSTRUCTION OP AGREEMENT AND TERMS.
This Agreement shall be construed in accordance vritb the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of -the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panies to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any pany.

It. THIRD PARTIES. The panies hereto do not intend to
benefit any third panies and ibis Agreement shall not be '
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only,.and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL.PROVISIONS. Additional provisions set
forth in the attached EXHIBIT.C arc incorporbtcd herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this AgreenWnt will remain in full force aod

■ effect.

24. ENTIRE AGREEMENT, This Agrtcmcni, which may
be executed in a number of counierpBrts, each of which shall
\>e deemed an original, constitutes the entire Agreement and
uoderstanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE
CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New
Hampshire Department of Information Techology on behalf of the Department of Safety, and
Computer Projects of Illinojs, Inc. (Vendor), an Illinois Corporation, having its principal
place of business at 400 Quadrangle Drive Suite. F, Bolingbroo)^ IL 60440 to provide support
and maintenance of its OpenFox® software including the OpenFox® Message Switch,
Configurator, Operator Aid, Messenger, Archive Retrieval and Hotfiles and J-One
capabilities. >

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018-125) is comprised of the following documents:
A. Part 1 - Form P-37 General Provision .

B. Part 2 - Information Technology Provisions
C. Part3-Exhibits:

Exhibit A- Statement of .Work

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Warranties

Exhibit F-Not Used

Exhibit G-Certificates and Attachments

1.2 ORDER OF PRECEDENCE

The Order of Precedence is:

a. State of New Hampshire, Department of Information Technology Contract
Agreement 2018-125, including Parts 1 2, amd 3.

b. Contractor Quote/Proposal dated July 1,2017 Attachemnt 1.

2. CONTRACT TERM

The Confract shall begin on July 1, 20i7 and extend through June 30, 2019. the
Term may be extended up to one (I) year, ("Extended Term") at the sole option of
the State, subject to the parties prior written agreement on applicable fees for each
extended term and Govenor and Council Approval.

2018-125 IT Provisions-Part 2

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE
CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

3. CONTRACT PRICE

The Contract Price is identified in Part 1, P37 General Provisions, block 1.8 Price
Limitation. Method of payment- and terms of payment are identified and more
particularly described in Section 5 of P-37 General Provisions and in Pan 2, Exhibit
B; Price and Payment Schedule. Notwithstanding any provision in the Contract to the
contrary, and notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed the price limitation in block 1.8 of the P-37
("Total Contract Price!'). The payment by the State of the Total Contract price shall
be the only, and the complete reimbursement to the Vendor for all fees and expenses,
of whatever.nature, incurred by the Vcndbr in the performance hereof. The Slate will
not be responsible for any travel or out of pocket fees incurred in the performance of
the Services performed under this Contraci.-

4, CONTRACT MANAGEMENT

- The Project will require the coordinated efforts of a Project Team consisting of both
the Contractor and State personnel. The Contractor shall provide all necessary
resources to perform its obligations under the Contract. The Contractor shall be
responsible for managing the Project to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all
Contract authorization and administration. The Contractor's Contract Manager is:

Kevin Sawatzky
CEO

400 Quadrangle Drive, Suite F
Bolingbrook, Illinois 60440

4.2 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager is:

Kevin EJ Connor

Business and Project Administrator
Department of Safely
Division of State Police

33 Hazcn Drive

Concord, NH 03305
Tel: (603) 223-4300
Email: kevin.connor@dos.nh.gov

2018-125 IT Provisions - Part 2
Dale: Xo\6
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STATE OF NEW UAMPSHiRE

DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND maintenance of CPI SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVTSIONS

43 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and The Contractor Key Project Staff. The State
shall maintain the confidentiality of background screening results in accordance with
the Contract Agreement - Part 2, Information Technology ProvisionSrSection 9; Use
ofState's Informaiion, Confidentiality. .

5. DELIVERABLES

5.1 THE CONTRACTOR'S RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms
and conditions specified in this Contract, regardless of whether or not a Subcontractor

'  is used.

The Contractor may subcontract Services subject to the provisions of the Contract,
including but not limited to, the terms and conditions in the Contract Agreement.
The Contractor must submit all information and documentation relating to the
Subcontractor including terms and conditions consistent with this Contract. The State
will consider the Contractor to be wholly responsible for .the performance of the
Contract and the sole point of contact'with regard to all contractual matters, including
payment of any and al l charges resulting from the Contract.

5.2 d'eLTVERABLES AND SERVICES
The Contractor shall provide the State with the Services-in accordance with ihe time
frames in the Contract, and as more particularly described in Contract Exhibit A:
Statement of Work. Upon its submission of a Deliverable or Service, the Contracted
Vendor represents that it has performed its obligations under the Contract associated
with the Deliverable or Services.

6. software

The Contractor shall provide the State with Software Licenses and Documentation set
forth in the Contract, and particularly des.cribed in Attachment I Contractor
Quote/Proposal.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents.
All Services shall meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

2018-125 IT Provisions-Part 2

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND maintenance of CPI SOFTWARE
CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

7.2 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the State with Maintenance and support Services for the
So'ftware set forth in the Contract, and particularly described in Exhibit A: Statement
of Work.

7.3 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the
Contract, and particularly described in Exhibit E: Warranties.

8. INTELLECTUAL PROPERTY

8.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in
the Software, and its associated Documentation, shall remain with the Contractor.

8.2 CONTRACTOR'S MATERIALS .

In accordance with the provision of this Contract, the Contractor shell not distribute
any products containing or disclose any State Confidential frifprmation. The
Contractor shall be free to use its general laiowledge, skills and experience, and any
ideas, concepts, know-how, and techniques that are acquired or used in the course of
its performance under this Contract, provided that such is not obtained as the result of
the deliberate memorization of the State Confidential Information by the Contractor
employees or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred
to herein cannot include information or records not subject to public disclosure under
New Hampshire RSA Chapter 91-A, which includes but is not limited to the
following: records of grand juries and petit juries; records of parole and pardon
boards; personal school records of pupils; records pertaining to internal personnel
practices, financial informationj test questions, scoring keys and other examination
data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or
rental, and other files containing personally identifiable information that-is private in
nature.

S3 SURVIVAL

This Contract Agreement Section 8; Intellectual Property shall survive the
termination of the Contract.

2018-125 IT Provtstons-Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY •
SUPPORT AND MAINtENANCE of CPI SOFTWARE

CONTRACT 201^125
PART 2- INFORMATION TECHNOLOGY PROVISIONS

9. USE OF STATERS INFORMATION, CONFIDENTIALITY

9.1 USE OF STATE'S INFORMATION

In performing, its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State
Confidential Information" shall include, but not be limited to, information exempted
from public disclosure under New Hampshire RSA Chapter 91-A: Access to Public
Records and Meetings fsce c.g. RSA Chapter 91-A: 5 Exemptions). The Contractor
shall not use the State Confidential Information developed or obtained during the
performance of, or acquired, or developed by reason of the Contract, except as
directly connected to and necessary for the Contractor's performance under the
Contract.

9.2 STATE CONFIDENTIAL INFORMATION

.  The Contractor shall maintain the confidentiality of and protect from unauthorized
use, disclosure, publication, and reproduction (collectively "release"), all State
Confidential Information that becomes available to the Contractor in connection with
its performance under the Contract, regardless Of its form.

Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which: :(i) shall have otherwise. become publicly
available other than as a result of disclosure by the receiving party in breach hereof;
(ii) was disclosed to the receiving party on a non-confidential basis from a source
other than the-disclosing party, which the receiving party believes is not prohibited

■  from disclosing such infoitnatibn as a result of an obligation in favor of the disclosing
party; (lii) is developed by the receiving party iridepcndently of, or was known by the
receiving party prior to, any disclosure of such information made by the disclosing
party; or (iv) is disclosed with the written consent of the disclosing party. A receiving
party also may disclose Confidential Information to the extent required bj? an order of
a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require thp prior written
' approval of the State. The Contractor shall immediately notify the State if any

request, subpoena or other legal process is served upon the Contractor regarding the
State Confidential Information, and the Contractor shall cooperate with the State in
any effort the State undertakes to contest the request, subpoena or other legal process,
at no additional cost to the State.

e

In the event of the unauthorized release of State Confidential Information, the

Contractor shall immediately notify the State, and the State may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief.

2018-125 IT Provisions-Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE
CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

93 CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing ail
information it claims to be confidential or proprietary. Notwithstanding the foregoing,
the State acknowledges that .the Contractor considers the Software and
Documentation to'be Confidential Information. The Contractor acknowledges that the
State is subject to State and federal laws governing disclosure of information
including, but* not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information
identified by the Contractor as confidential, the State shall notify the Contractor and
specify the date the State will be releasing the requested information. At the request
of the State, the Contractor shall cooperate and assist the State with the collection and
review of the Contractor's information, at no additional expense to the State. Any
effort to prohibit or enjoin the release of the information shall be the Contractor's sole
responsibility and at the Contractor's sole expense. If the Contractor fails to obtain a
court order enjoininjg the disclosure, the State shall release the information on the date
specified in the State's notice to the Contractor, without any liability to the
Contractor:

9.4 SURVIVAL

This Contract Agreement Section 9, Use ofState's Information, Confidentiality, shall
survive termination or conclusion of the Contract.

10. LIMITATION OF LIABILITY

10.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject
to applicable laws and regulations, the State's liability to the Contractor shall not
exceed the total Contract Price set forth in Part I, P37 General Provisions, block 1.8
Price Limitation.

10.2 CONTRACTOR

Subject to applicable laws and regulations, in.no event shall the Contractor be liable
for any consequential, special, indirect, incidental, pqnitive or exemplary damages
and the Contractor's liability to the State shall not exceed the total Contract Price set
forth in Contract Agreement - P-37, General Provisions, Block 1.8, to the extent paid.

Notwithstanding the foregoing, this limitation of liability shall not apply to the
Contractor's indemnification obligations set forth in the Part 1, P37 General
Provisions, Section 13: Indemnification and confidentiality obligations in Part 2

2018-125 IT Provisions - Part 2
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STATE OF NEW HAMPSHJRE

DEPARTMENT OF INFORMATION TECHNOLOGY
SUPPORT AND MAINTENANCE of CPl SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Information technology Provisions-Sectioii 9: Use of State's Information,
Confidentiality, which shall be unlimited.

10.3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant shall survive termination of Contract conclusion.

10.4 SURVIVAL

This Section 10: Limitation of Liability survive termination or Contract
conclusion.

n. TERMINATION

This Section 11 shall survive the termination or Contract conclusion.

11.1 TERMINATION FOR DEFAULT

Any one or more of the acts or omissions set forth in Part I, P37 General Provisions,
Sections 8.1.1, 8.1.2 and 8.1.3 of the Contractor shall constitute an event of default
hereunder ("Event of Default")

11.1.1 Upon the occurrence of any Event of Default, the State may take any one or
more, or all, of the actions set forth in Part 1, P37 General Provisions,
Sections 8.2.1 through 8.2.4 and in a. below.
a. Procure Services that are the subject of the Contract from another source

and the Contractor shall be liable for reimbuning the State for the
replacement Services, and all administrative costs directly related to the
replacement of the Contract and procuring the Services from another
source, such as costs of competitive bidding, muling, advertising,
applicable fees, charges or penalties, and staff time costs; all of which
shall be subject to the limitations of liability set forth in the Contract.

11.1.2 The Contractor shall provide the Slate with written notice of default, and the
State shall cure the default within thirty (30) days.

11.2 TERMINATION FOR CONVENIENCE

11.2.1 The State may, at its sole discretion, terminate the Contract for convenience,
in whole or in part, by thirty (30) days written notice to the Contractor. In
the event of a termination for convenience, the State shall pay the Contractor
the agreed upon price, if separately stated in this Contract, for Deliverables
for which Acceptance has been given by the Stale. Amounts for Services or .
Deliverables provided prior to the date of termination for which no separate

2018-12S JT Provisions -r Part 2
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STATE OF NEW H AMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPl SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

price is stated under the Contract shall be paid, in whole or in part, generally
in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

\

11.2.2 During the thirty (30) day period, the Contractor shall wind down and cease
Services, as quickly and efficiently as reasonably possible, without
performing unnecessary Services or activities and by minimizing negative
effects on the State from such winding down and cessation of Services.

11.3 TERMINATION FOR CONFLICT OF INTEREST

11.3.1 The State may terminate the .Contract by written notice if it determines that a
conflict of interest exists, including but not limited to, a violation by any of
the parties hereto of applicable laws regarding ethics in public acquisitions
and procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other
contracted payments that would- have become due and payable if the
Contractor did not know, or reasonably did not know, of the conflict of
interest.

11.3.2 In the event the Contract is terminated as provided above pursuant to a" •
violation by the Contractor, the State shall be entitled to pursue the same
remedies against the Contractor as it could pursue in the event of a default
of the Contract by the Contractor.

11.4 TERMINATION PROCEDURE

11.4.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require the Contractor to deliver to the State
any property, including without limitation, Sofhvare and Written
Deliverables, for such part of the Contract as has been terminated.

11.4.2 After receipt of a notice of termination, and except as otherwise directed by
the State, the Contractor shall; i
a:' Stop wprk under the Contract on the dale, and to the extent specified, in

the notice; .

b. Promptly, but in no event longer than thirty (30) days afler termination,
terminate its orders and subcontracts related to the work which has been \

terminated and settle all outstanding liabilities and ail claims arising out j
of such termination of orders and subcontracts, with the approval or

Date: L- Pi-lQlB j
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF [NFORMATiON TECHNOLOGY
SUPPORT AND MAINTENANCE of CPI SOITWARE

CONTRACT 201S-I25

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ratification of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession of
the Contractor and In which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to

the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
State; and

e. Provide written Certification to the State that the Contractor has

surrendered to the State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

12. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever,
the State shall.have the option of continuing under the Contract with the Contractor,
its successors or assigns for the full remaining term of the Contract; continuing under
the Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or immediately terminate the Contract without
liability to the Contractor, its successors or assies.

13. ASSIGNMENT. DELEGATION AND SUBCONTRACTS

13.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer ̂ y
of its interest, rights, or duties under the Contract without the prior written consent of
the State. Such consent shall not be unreasonably withheld. Ariy attempted transfer,
assignment, delegation, or other transfer made without the State's prior written
consent shall be null and void, and may constihite an event of default at the sole
discretion of the State.

13.2 The Contractor shall remain wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcootractors, or other transferees ("Assigns")
are used, unless otherwise agreed to in writing by the State, and the Assigns fully
assumes in writing any and all obligations and liabilities under the Contract from the
Effective Date. In the absence of a written assumption of full obligations and
liabilities of the Contract, any permitted assignment, delegation, subcontract, or other
transfer shall neither relieve the Contractor of any of its obligations under the
Contract nor affect any remedies available to the State against the Contractor that

2018-125 it Provisions-Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

may arise from any event of default of the provisions of the condract. The State shall
consider the Contractor to be'the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.

13.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from
assigning the Contract to the successor of all or substantially all of the asse& or
business of the ̂Contractor provided that the successor fully assumes in writing all

-obligations and responsibilities under the Contract. In the event that the Contractor
should change ownership, as permitted under Section 12: Change of Ownership, the
State shall have the option to continue under the Contract with the Contractor, its
successors or assigtis for the full remaining term of the Contract; continue under the
Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract without
liability to the Contractor, its successors or assigns.

14. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an
action seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, be^een negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted lime as specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL Computer
Project of
lUinots, Inc.

STATE CUMULATIVE

ALLOTTED TIME

Primary Greg Jones
Proiect Manager

Colonel Christopher Wagner
State Project Manager (PM)

5 Business Days

First Marc Smith

Sales Manager

Scott Hopkins
IT Leader •

10 Business Days

Second Kevin Sawatzky
Computer Projects
of Illinois's CEO '

penis Goulet
Department of Information
Technology, Commissioner

1S Business Days

2018-125 IT Provisions-Part 2
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STATE OF NEW HAMPSHIRE
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CONTRACT 201^125
PART 2 INFORMATION TECHNOLOGY PROVISIONS

The allotted time for the first level negotiations shall begin on the date the Invoicing
Party's notice is received by the other party. Subsequent alloned time is days from the
date that the original Invoicing Party's notice is received by the other party.

15. REQUIRED WORK PROCEDURES

All work done on State-owned hardware (Statement of Work does not contemplate
that Contractor will be doing any work on State-owned hardware) must conform to
standards and procedures established by the Department of Information Technology
and the Slate.

15.1 COMPUTER USE

In consideration for receiving access to. and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the Stale
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter "Information"), the Contractor understands and agrees to the following
rules:

a. Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

b. That information shall be used solely for conducting official State business, and
all other use of access is strictly forbidden including, but not limited to,
personal, or other private end non-State use and that at no time shall the
Contractor access or attempt to access any information without having the
express authority to do so.

c. That at no time shall the Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluate by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented,
or sold, and that at all times the Contractor must use utmost care to protect and
keep such software strictly confidendal in accordance with the license or any
other agreement executed by the State. Only equipment or software owned,
licensed, or being evaluated by the State, can be used by the Contractor.
Personal software (including but not limited to palmtop sync software) shall not
be installed on any equipment.

e. That if the Contractor is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, and/or criminal or
civil prosecution, if the act constitutes a violation of law.

2018-125 IT Provisions-Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE of CPI SOFTWARE

CONTRACT 2018-125

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

15.2 EMAIL USE

Mail and other electronic commuoication messaguig systems are State of New
Hampshire property and are to be used for business purposes only. Email is defmed
as "internal Email systems" or. "State-funded Email systems." The Contractor
understands and agrees that use of email shall follow State standard policy (available
upon request).

15.3 INTERNET/INTRANET USE

Tlte Internet/Intranet is to be used for access to and distribution of information in
direct support of the business of the State of New Hampshire according to State
standard policy (available upon request).

15.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.

16. GENERAL PROVISIONS

16.1 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand

block including State of New Hampshire, Department Name, name of the individual
responsible for the funding of the contracts and his/her address.

16.2 EXHIBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference
as if fully included in the text.

16.3 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

16.4 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context
are intended to survive the completion of the performance, cancellation or termination
of the Contract shall so survive, including, but not limited to; the terms of the Exhibit
D Section 5: Records Retention and Access Requirements, Exhibit D Section 6:
Accounting Requirements, Part 2 Information Technology Provisions-Section 9: Use
of State's Information, Confidentiality aiid Pan 1, P37 General Provisions- Secrion
10: Termination which shall all survive the termination of the Contract.

2018-125 IT Provisions-Part 2
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CONTRACT 2018-125
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16.5 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such party and without fault
or negligence of such party. Such events shell include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract.

16.6 NOTICES

Any.notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a
United States Post Office addressed to the parties at the following addresses.

TO COMPUTER PROJECTS OF ILLrNOtS: TO STATE:-

ATTN: MR. KEVIN SAWAT2KY KEVIN CONNOR

400 QUADRANGLE DRIVE STATE OF NEW HAMPSHIRE
BOLINGBROOK, ILLINOIS 60440 DEPARTMENT OF SAFETY.

33 HAZEN DRIVE

WITH A COPY TO: CONCORD, NH 03305
JOSEPH A. GINSBURG TEL: (603) 223-4300
LEVIN GINSBURG .

180 N. LASALLE ST., SUITE 3200
CHICAGO. ILLINOIS 60601

EMAIL: JGINSBLrRG@LGATTORNEYS.COM

2010-125 IT Provisions-Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE forCPI SOFTWARE
CONTRACT 2018-125

PART 3-EXHIBIT A

EXHIBIT A: STATEMENT OF WORK

1. MAINTENANCE AND SUPPORT REQUIREMENTS
The maintenance, support and hosting (if applicable) deliverables, requirements and
terms are described in the sections that follow:

1.1 System MaiDteoaocc Requirements

-  l.I.l The Vendor's System support and maintenance shall commence upon the
Effective Date and extend through the end of the Contract term, and any
extensions thereof.

1.1.2 The Vendor shall maintain the software in accordance with the specifications,
terms, and requirements of this Contract, including providing, upgrades and
fixes as required.

1.1.3 The Vendor will not be responsible for maintenance or support for software
developed or modified by the State.

1.1.4 The Vendor shall make available to the State the latest program updates,
general maintenance releases, selected functionality releases, patches, and
Documentation that are generally offered to its customers, at no additional
cost.

1.2 Systein Suppoii Requirements
1.2.1 The Vendor will be responsible for performing on-site or remote technical

support in accordance with this contract, including without limitation the
requirements, terms, and conditions contained herein.

1.2.2 The Vendor shall have available to the Stale on-cali telephone assistance, with
issue tracking available to the State, twenty four (24) hours per day and seven
(7) days a week, three hundred sixty five (365) days a year.

1.2.3 As part of the Software maintenance agreement, ongoing Software maintenance
and support levels, including all new Software releases, shall be responded to
according to the following.

The State and appropriate Vendor staff will mutually determine an issue's
priority classification.

a. Severity Level 1 is defined as urgent situations, when any paii, portion, or
module of the system is.down and the State is unable to use the system. Upon
notification of a severity level 1 problem, the Vendor will make every
attempt to respond as soon as possible with the expectation that the response
be within 15 minutes. The Vendor will resolve Severity Level 1 problems
within four hours unless the Vendor has notified the State of the reason for

201S-125 Part 3 • Exhibits
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(he delay and (he Sta(e approves (he delay. Problems of this severity may
require an emergency installation of a fix at the earliest possible time. When
logging a severity I problem, the person logging the problem should utilize
ail means possible to contact someone at the Vendor not stopping until they
have personally spoken with someone from (he Vendor regarding the issue.
We encourage the use of the support email notification, but at this severity
level we do not want to rely on this as the only means of notification.

b. Severity Level 2 is defined as a critical software system component(s) that
has significant outages and/or failure precluding its successful operation. The
system may be operational bat is severely restricted (for example, credentials
cannot be opened). Upon notification of a severity level 2 problem, the
Vendor will make every attempt to respond as soon as possible with the.
expectation that the response be within 30 minutes. The Vendor will resolve
Severity Level 2 problems within six hours unless the Vendor has notified the
State of the reason for (he delay and the State approves the delay. Problems of
this severity may require an emergency installation of a fix but may be able to
be postponed until non-peak usage times.

c. Severity Level 3 is defined as a minor problem that exists with the system but
the majority of the functions are still usable and some circumvention may be
required to provide service. The Vendor will resolve Severity Level 3
problems as quickly as possible, which on average should not exceed thirty
business days. Problems of this severity are generally held for future releases
and do not warrant a special installation to fix them.

d. Severity Level 4 is defined as a very minor problem or question that does not
affect the system function (for example, the text of a message is worded
poorly or misspelled). The Vendor will work with the State to determine the
appropriate turo-around time for Severity Level 4 problems. Problems of this
severity are generally held for future releases and do not warrant a special
installation to fix them.

t, . Unusual Circumstances: Any issue/problem that may possibly endanger the
State's technical environmerit will receive immediate remedial action from the
Vendor technical support staff with immediate notification to the State IT
staff.

1.2.4 A critical outage wilt be designated when a business function cannot be met
by a nonperforming application and there is no work around to the problem.

1.2.5 The Vendor shall use a change management policy for notification and
tracking of change requests as well as critical outages.

2018-125 Part 3 • Exhibits
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U Support Obligations and Terms .
1.3.1 The Vendor shall repair or replace the software, or any portion thereof, so

that the System operates in accordance with the Specifications, terms, and
requirements of the Contract!

1.3.2 The Vendor shall maintain and make available on request a record of the
activities related to warranty repair or maintenance activities performed for
the State. .

U3.3 For all Service calls, the Vendor shall ensure the following information will
be collected, maintained and made available on request: 1) nature of the
Deficiency; 2) current status of the Deficiency; 3) action plans, dates, and
times; 4) expected and actual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying number i.e. work order number,
8) Issue identified by.

1.3.4 The Vendor must work with the Stale to identify and troublcshoot
potentially large-scale System failures or Deficiencies by collecting the
following information: 1) mean time between reported Deficiencies with the
Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems.

1.3.5 The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
the following: All change requests implemented; all critical outages
reported including actual issue and resolution; Number of deficiencies
reported by class with initial response time as well as time to close.

1.3.6 The Vendor will give two-business day's prior notification to the State
Project Manager of all changes/updates and provide the State with training
due to the upgrades and changes.

1.3.7 The Vendor shall guarantee 99.9% software uptime, measured over the
course of one year, exclusive of the regularly scheduled maintenance
window.

1.3.8 If the Vendor is unable to meet the uptime requirement, The Vendor shall
credit State's account in an amount based upon the following formula:
(Total Contract Item Pricc/365) x Number of Days Contract Item Not
Provided. The State must request this credit in writing.

1.3.9 A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly) at which time all relevant server patches and
application upgrades shall be applied.'

1.3.10 If the Vendor fails to correct a Deficiency within the allotted period of time
stated above. The Vendor shall be deemed to have committed an Event of
Default, and the State shall have, the right, at its option, to pursue the

2018-125 Part 3 - Exhibits
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remedies in Part 2 Section 1 1.1.1, ajs .wcll as to return the Vendore product
and receive a refund for all amounts paid to the Vendor including but not
limited to, applicable license fees, within ninety (90) days of notification to
the Vendor of the State's refund request.

1.3. II If the Vendor fails to correct a Deficiency within the allotted period of time
suted above, the Vendor shall be deemed to have committed an Event of
Default, and the State shall have the right, at its option, to pursue the
remedies in Part 1, P37 General Provisions-Section 8: Event of

Default/Remedies.

1.3.12 The Vendor will reserve and make available to the State forty (40) hours of
Programmer Services per month for each month this Contract Agreement is
in effect. "Programmer Services" arc (I) consultation services, (2)
implenientation of Free Updates or Enhancements to the System as
requested by the State, or (3) software development, installation or
maintenance of third party hardware or software: The State acknowledges
that if the State seeks the Vendors assistance with the software development,
installation or maintenance of third party hardware or software, the State is
solely relying on the representations and warranties of the third party and
not the Vendor with respect to (he third party's hardware or software.

1.3.13 In the event that the number of hours for Programmer Services defined
above is not required in a given month, the>unused hours can be applied to
subsequent months with a maximum accrual being eight (8) months, or a
maximum accrual of three hundred twenty (320) hours.

1.3.14 The Vendor shall support the Stale in any data conversion to a replacement
system in the future to include but not limited to;

•  Providing Data Dictionaries
•  Providing Data Export
•  Assisting with data extracts to 3"* party test' environments, user

acceptance test environments and production environments.
•  Provide prompt research and response to data extract issues.

1.3.15 The State will be responsible for the user acceptance test of new program
updates, general maintenance releases, selected functionality releases and
patches before the code is moved to production. The State will also approve
releases and updates to the production environment.

2018-125 Pan 3 • Exhibits
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EXHIBIT B: PRICE AND PAYMENT SCHEDULE

1. PRICE SCHEDULE

This is a Firm Fixed Price (FFP) Contract totaling 5740,786.55 for the period
between July 1, 2017 through June-30, 2019. The Vendor shall be responsible for
performing its obligations in accordance with the Contract This Contract will allow
the Vendor to invoice the State for the following activities. Deliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below.

Table 1: Maintenance, and Support Pricing Worksheet

Prices of Software Licenses, MaiDtenaoce and Support for the
existing SPOTS OpeoFox® Message Switching system.

Coverage
Term

07/01/2017 -

06/30/2018

Product Description Ouantltv Unit Price Total

1. OpenFox® Message switching system

Licenses, Maintenance and Support
1 $135,832.05 $135,832.05

2. OpenFox® MessengCT Licenses usage

fee and support
,600 $132.00 $79,200.00

3. Peak Performance (nexTest, Audit, CJIS

On-line)
1 $36,280.65 $36,280.65

4. Oracle Maintenance and support ' of
existing 4 Enterprise Licenses and four

standard edition licenses

1 $25,113.90 $25,113.90

5. J-Onc 1 $86,864.40 $86,864.40

Total Year 1 $363,291.00

2018-12S Part3-Exh(blu
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CP! SOFTWARE

CONTRACT 2018-125

PART 3-EXHIBIT B

Prices of Software Licenses, Maiotenaoce and Support for the
elisting SPOTS OpenFox® Message Switching syitem.

Coverage
Term

07/01/2018-

06/30/2019

Product Desciiotion Odantity Unit Price Total

1. OpcnFox® Message switching system
Licenses, Maintenance and Support

1 5142,623.65 $142,623.65

2. OpenFox® Messenger Licenses usage
fee and support

600 SI 32.00 . $79,200.00

3. Peak Performance (ncxTcst, Audit, CJIS
On-line)

1 $38,094.68 $38,094.68

4. Oracle Maintenance and support of
existing 4 Enterprise Licenses and four
standard edition licenses

• 1 $26,369.60 $26,369.60

5. J-One 1 $91,207.62 $91,207.62

Total Year 2 $377,495.55

Combined -l-Year T otal $740,786.55

Optional Year 3.

Prices of Software Licenses, Maintenance and Support for the
existing SPOTS OpeoFox® Message Switching system.

Coverage
Term

07/01/2019-

06/30/2020

Product OescriptioD Ouantity Unit Price Total

!. OpenFox® Message switching system
Licenses, Maintenance and Support

1 $149,754.84 $149,754.84

2. OpenFox® Messenger Licenses usage
fee and support

600 "$132.00 $79,200.00

3. Peak Performance (nexTest, Audit, CJIS

On-line)
1 $39,999.42 $39,999.42

4. Oracle Maintenance and support of
existing 4 Enterprise Licenses and four
standard edition licenses

■  1 $27,688.07 $27,688.07

5. J-One 1  ■ $95,768.00 $95,768.00

Optional Year 3 Total. $392,410.33

2018-12S Parta-Exhibilis
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CPI SOFTWARE
CONTRACT 2018-125

PART 3. EXHIBIT B

Table 2: Vendor Hourly Rates Pricing Worksheet
In the event that he Vendor's Programmer Services exceed the thirty hours per month
and the unused balance of hours from previous months as described in the Support
Obligations and Terms, Sections 1.3.12 and 1.3.13 of Exhibit A above, the below
hourly rates will apply to additional Programmer Services:

Table 2 - Computer Projects of lUiools Inc. Hourly Rates Pricing Worksheet

Cootract Period Bourly Cbarges Deilv Rate Minimum Cbaree
07/01/2017-.
06/30/2019 .

$240.00 $2,500.00

2. INVOICING

The Vendor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State's prior written approval,
which shall not be unreasonably withheld. The Vendor shall only submit invoices for
Services or Deliverables as permined by the Contract. Invoices must be in a format as
determined by the State and contain detailed information, including without
limitation: itemization of each Deliverable and identification of the Deliverable for

which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or installation; monthly maintenance charges; any other Project costs or
retention amounts if applicable.

Upon the Effective Date and a properly documented and undisputed invoice, the State
will pay the correct, and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

Invoices shall be sent to:

Department of Information Technology
Accounts Payable
27 Hazen Drive

Concord, NH 03 no

3. PAYMENT ADDRESS.

All payments shall be sent to the following address:

Computer Projects of Illinois Inc.
400 Quadrangle Driye, Suite F
Bolingbrook, Illinois 60440

2018-125 Part 3 • Exhibits.

Date: .
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PART 3-EXHIBIT B

4. OVERPAYMENTS TO THE VENDOR

The Vendor shall promptly, but no later than fifteen (15) business days, rctum to the
State the full amount of any overpayment or erroneous payment upon discovery or
notice ftom the State.

5. CREDITS

The State may apply credits due to the State arising.out of this Contract, against the
Vendor invoices with appropriate information attached.

2018-125 Part 3 • Exhibits
Date: L- ,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CPI SOFTWARE

■ CONTRACT 2018-125
PART 3-EXHIBIT C

EXHIBIT C: SPECIAL.PROVISIONS

The below special provision are in addition to those outlined in the General
Provisions.

1. Form P07 General Provisions Parajgrapb 24. ENTIRE AGREEMENT is replaced with ihe
following verbiage;

This Agrecmeot, includiog all Statemenis of Work and Exhibits, which may be executed
in a number of counierpans, each of which shall be deemed an original, constimtes the
entire Agreement and understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

2. Record Checks on Vendor Personnel;

FBI requires that the Vendor provide CJIS Security Training for and pcrfomi
record checks on all agency personnel who have access to CJIS Systems and
NCIC records. This includes all appropriate IT personnel having access to
FBI/CJIS systems. This process must include both a Name\DOB\SSN Criminal
History check of the NH Criminal History Records Bureau and the FBI Interstate
Identification Index and the submission of fingerprints as. required by the FBI
CJIS Security Policy.

2018-125 Part3-Exhibits
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CPI SOFTWARE

CONTRACT 2aia-125

PART 3-EXHIBIT D

EXHIBIT D: ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Scate will not be responsible for any travel, or out of pocket fees incurred in the
performance of the Services performed under this Contract.

2. SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically Itemized in
the Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the Stale will
provide the Vendor with access to all program files, libraries, personal computer-
based systems, software packages, network systems, security systems, and hardware
as required to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and
decisions reasonably necessary to allow the Vendor to perform its obligations under
the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Vendor shall provide the State access to all State-owned documents, materials,
reports, and other work ,in progress relating to this contract. Upon expiration or
termination of the Contract with the State, the Vendor shall turn over all State-owned
documents, material, reports, and work: in progress relating to this contract to the
State at no additional cost to the State. Documents must be provided in both printed
and electronic formal.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Vendor shall agree to the conditions of all applicable State and federal laws and
regulations, which, are incorporated herein by reference, regarding retention and
access requirements, including without limitation, retention policies consistent with
the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention.

The Vendor and its Subcontractors shall maintain books, records, documents, and
other evidence of accounting procedures and practices, which properly and
sufficiently reflect all direct and indirect costs invoiced in the performance of their
respective obligations under the Contract. The Vendor and its Subcontractors shall
retain ail such records for three (3) years following termination of the Contract,
including any extensions. Records relating to, any litigation matters regarding the

2018-125 Part3-Exhibits
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Contract shall be kept for one (1) year following the termination of all litigation,
including the termination of all appeals or the expiration of the appeal period.

Upon prior notice ̂ d subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personnel so autboriied by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access to such r^rds shall be at no cost to the State during the three (3) year period
following termination of the Contract and one (1) year term following litigation
relating to the Contract, including all appeals or the expiration of the appeal period.
The Vendor shall include the record retention and review requirements of this section
in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Vendor cost structure and profit factors shall
be excluded from the Stale's review unless the cost of any other Services or
Deliverables provided under the Contract is calculated or derived from the cost
structure or profit factors. ^

6. ACCOUNTING REQUIREMENTS
The Vendor shall maintain an accounting, system in accordance with Generally
Accepted Accounting Principles. The costs applicable to the Contract shall be
ascertainab.le (mm the accounting system and the Vendor shall maintain records
pertaining to the Services and all other costs and expenditures.

2016-125 Part3'-Exhibiu
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EXHIBIT E:.WARRANTIES

1.1 SYSTEM

The Vendor warrants that the System will operate to conform to the Specifications of
the user documentation.

1.2 SOFTWARE

The Vendor wairants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications and Terms of the Contract.

For any breach of the Support and Maintenance provisions, the State's remedy, and
the Vendor's entire liability, shall be: (a) the correction of program errors that cause
breach of the warranty, or if the Vendor cannot substantially correct such breach irt a
commercially reasonable manner, the State rriay end its program license and recover
the fees paid to the Vendor for the program license and any unused, prepaid technical
support fees the State has paid for the program license; or (b) the re-performance of
the deficient Services, or (c) if the Vendor cannot substantially correct a breach in a
commercially reasonable manner, the State may end the relevant Services and recover
the fees paid to the Vendor for the deficient Services.

1.3 NON-INFRINGEMENT

The Vendor warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software ("Material") provided under this Contract, and
that such Servicesj equipment, and Software do not violate or infringe any patent,
trademark, copyright, trade name or other intellectual property rights or
misappropriate a trade secret of any third party.

1.4 VIRUSES: DESTRUCTIVE PROGRAMING

The Vendor warrants that the Sofhvarc, Software updates, maintenance releases, and
patches shall not contain any viruses, destructive programming, or mechanisms
designed to disrupt the performance of the Software in accordance with the
Specifications.

1.5 COMPATIBILITY

The Vendor warrants that all System components, including but not limited to the
components provided, including any. replacement or upgraded System Software
components providcd'by the Vendor to corTCCt Deficiencies or as an Enhancement,
shall operate with the rest of the System without loss of any functionality.

20tB*12S Part 3 - Exhibits
natit- L- /H
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1.6 SERVICES

The Vendor wanranis that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms
of the Contract.

1.7 PERSONNEL
The Vendor warrants that all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and otherwise authorized to do so
under all applicable laws.

2. WARRANTY PERIOD

The warranty Period shall remain in effect until the conclusion or termination of this
Contract and any extensions, with the exception of the warranty for rion-infringemeni,
which shall survive the termination of this Contract.

2018-12S Part 3 • Exhibits
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EXHIBIT F - NOT USED

2018-125 Pan3-Exhibits
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EXHIBIT G: CERTIFICATES AND ATTACHMENTS

Attached are:

A. Contractor's Certificate of Vote/Authority
B. Contractor's Certificate of Good Standing
C. ■ Contractor's Certificate of Insurance
D. Contractor's Quote/Proposal

2018-125 Part a-Exhibits
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PART 3 - TERMS AND DEFINITIONS

TERMS AND. DEFINITIONS
The following general contracting terms and definitions apply except as speciHcally noted
elsewhere in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Test and Review Tests performed to determine that - no Defects exist in the
application Software or the System

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document-

Certincation The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable-and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal Process for initiating changes -to the proposed solution or
process once development has begun.

Change Order Formal documeotation prepared for a proposed change in the
Specifications.

Completion Date End date for the Contract

Confldentla) Information Information required to be kept Confidential from unauthorized
' disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in (he Contract Documents.

Contract Agreement The documentation consisting of both the P-37Agrcemcnt, Contract
Agreement IT Provisions, and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not lirhited- to, the successful .Contract completion, termination
for convenience, or tcriminaiion for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Section i.l)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documeotation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4: Coniraci
Management)

2018-125 Part 3 • Exhibits
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Cpotrsct Price The toieli not to exceed .amount to be paid by the State to (be
Contractor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Seaion ■
1.8 as well as Exhibit B ParaKreph 2.

<CONTRACTOR> The Vendor whose proposal or quote was awarded the Contract with
the Slate and who is responsible for the Services and Deliverables of
the Contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded the Contract with
the Stele and who is responsible for the Services and Deliverables of
the Contract.

COTS Commercial OfT-The-Shelf Software

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this projea for
the State of New Hampshire

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the .Vendor during the Contract Term

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, rq>ort, manual, book; other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department of Information
Technology (DoIT)

The Department of Information Technology established under RSA
21 -R by the Legislature effective September 5,2008.

Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Effective Date The Contract 'and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

Firm Fixed Price Contract A Firm-Flxcd-Pricc Contract provides o price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Governor and Executive Council The New Hampshire Governor and Executive Council.

Implementation The process for making the System fully operational for processing
the Data.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of Information
including, but not limited to. Data processing, computing,
information systems, telecomniunications, and various audio and
video technologies.

Invoking Party In. a dispute, the party believing itself aggrieved ^

2018-125 Part 3 • Exhibits
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Key Project SUfI Personnel identified by the State and by Contractor as essential to
work on the Project.

Licensee The State of New Hampshire

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00. p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays arc: New Year's Day, Martin Luther King Day,
Prcsidcnl's Day, Memorial Day, July 4*", Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Speciflc.dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Operational Operational means that (he System is operating and fully funclional,
all Data has been loaded; the System is available for use by (he Slate
in its daily operations, and the State has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Project The planned undertaking regarding the entire subject matter of an
RF? end Contract and the activities of the parlies related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for manapng the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on cimd, on budget and to the required specifications and
quality

Project Managers The persons identified who shall function as tbe Stale's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign ofT, and review and approval of
Change Requests (CR) utilizing the Change Control l^ocedures
(CCP)

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Review The process of reviewing Deliverables for Acceptance
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional

requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Schedule The dates described in the Work Plan for deadlines for performance
of Servic^ and other Project events and activities under the
Contract

Services The work or labor to be performed by the Vendor on the Project as
described in the Contratn.

Software All custom Software end COTS Sofhvare provided by the Vendor
under the Contract

Software Deliverables The COTS Sofhvare provided under this Cootraci and any
Enhancements

Solution The Solution consists of the total Solution, which includes, without

2018-125 Part 3 • Exhibits
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limitatiOQ, Soflfware and Services, addressing the requirements and
terms of the Specifications. The ofT-ibe-sheif Software and
configured Software custoniized for the State provided by the
Vendor in response to this RFP.

Specincatlons The wrinen Specifications that set forth the requirements which
include, without limitation,, this RFP, the Proposal, the Contract,
any performance standards. Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
thoufth completely set forth herein.

State STATE is defised as:

State of New Hampshire
Department of Safety
33 Hazen Drive

Concord. NH0330S

Reference to the term "State** shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

Syitem ■All SofWore. interfaces and extensions, integrated and functioning
together in accordance with the Specifications.

Test Plan A plan, integrated in (he Work Plan, to verify the code
(new cir changed), works to fulfill the requirements of the Project. It
may consist of a (imeline, a series of tests and lest,data, test scripts
and reports for the test results.as well as a tracking mechanism.

Terra Period of the Contract from the Effective Date through termination.
TraositlOD Services Services and support provided when Contractor is migrating and

suDDorting System changes.
User Acceptance Tesdng Tall done by knowledgeable business users who are familiar with (he

scope of the Project. They create/develop test cases to confirm the System
was developed according to specific user requirements. The test cases end
scripts/scenarios should be mapped to business requirements outlined in
the user requirements documents.

.Vendor/Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with the
State and who is responsible for the Services and Deliverables of the
Contract.

Warranty Period A period of coverage during which Contractor is responsible for
providing a guarantee for products and Services delivered as
defined in the Contract.

Written Deliverables Non-Sofbvare written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor eitber in paper or
electronic formal.

2016-125 Part3-Exhibits
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CONTRACTOR QUOTE/PROPOSAL

1. Computer Projects of Illinois, Inc. Proposal dated July 1,2017 is hereby
incorporated as fully set forth herein.

2. Order of precedence in the event of conflict or ambiguity among any of
the text of the Contract Documents is established as described in Part 2

Section 1.2 Order of Precedence.

CONTRACTOR QUOTE/PROPOSAL

CPI MAINTENANCE AGREEMENT

This agreement ("Agreement") is entered into as of this first day of July, 2017 ("Effective
Dote") by and between Computer Projects oflllinois. Inc., ao Illinois corporation, with ofncei at
400 Q^ranglc Drive Suite F, Bolingbrook, Illinois 60440 (hereinafter referred to as "CPI"), and
the New Hampshire Department of Safety, (hereinafter"referred to as CUSTOMER), with ofHccs
at 33 Hazcn Dr., Concord. NH 03305. CPI and CUSTOMER are refcned to collectively in (his
Agreement as "Parties."

BACKGROUND

CP] shall roainiaio its OpeoFox® software, which for,this CUSTOMER includes the
OpenFox® Message Switch. Configurator, Operator Aid, Messenger, Archive Retrieval and Hoifiles and J-one
capabilities. By separate agreement, CPI shall license CUSTOMER to access and use CPl's System. The Parties
also desire CPI to provide maintenance to CUSTOMER in connection with use of the licensed System. CPI has
done and will continue to do further development to the current features utillted on the System. CUSTOMER
desires to use CPI's maintenance services for the System in accordance with the terms ofihis Agreement.

NOW. THEREFORE, in consideration of the Background, which is incorporated into and made a part of the
Agreement, and of the mutual covenants and agreements hereinafter set forth, the parties hereto agree as
follovrs.

V. DEFINITfONS

"Business Day" means S;30 AM - 5:00 PM Monday through Friday, United States Central
Time, excluding federal public holidays.

"System" means (i) a combination of hardware, software and networking elements that
compfise.an information technology system.

"Maintenance Services" means (a) support to address any problems CUSTOMER may.
experience with the System for all components supplied or owned by CPI ("CPI Components"),
(b) online technical system documentation available to the CUSTOMER for CPI Components (c)
telephone technical support 24/7 via toll-free phone number for CP) Components (d) email
technical system support with a maximum 24-hour mmaround wiih respeci to email inquiries from
CUSTOMER for all CPI Components, (c) maintenance and support of existing communication
interfaces for all CPI Compooents (0 escalation process, as defined in schedule B, for technical
support of emergency issues for all CPI Components (g) response to the telephooc requests for
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imintenance service, wiihin two (2) houn for all CPI Components (h) remedial rnaimenance ofT>
site via telephone or secure connection to the ClISTOh^ER'S system for CPI Components, (1) All
maintenance will be performed by qualified personnel who are faniiliar with the system, (j) backup
maintenance resources, (k) remote diagnostic capabilities if CUSTOMER provides reasonable
notice (I) one point of contact to report system malfunction (ni) Help Desk services wiihin certain
designated boars where matters are handled on a priority basis as determined In the sole discretion
of CPI, and (nj the following System services, commeiKing upon installation of the System;

(i) Error Correction; Upon reasooable notice by CUSTOMER of a problem
with the System (that can be verified), CPI shall use response times as
described in Schedule B. to correct or provide a working solution for the
problem.

(ii) Material Defects: CPI shall notify the CUSTOMER of any material errors
or defects in the System known to CPI, qr made known to CPI from any
source during the Contract term that could causc.the production of
inaccura^ or otherwise materially iocorreet, results.

(iii) CPI shall initiate actions to provide corrections of errors or defects by any
means CPI in its sole discretion deems appropriate.

(iv) Updates: All hew releases and bug fixes obtained by CPI without charge
C'Frec Updates") will be cnade available to CUSTOMER at no charge. .
However, CPI will charge for the iti^lemeniatlon of any new releases in
accordance with its "Banked Hours".policy specified in Section 2 of this
Agreement.

\

"Support" means (i) the management of the System by a CPI team, (ii) availability of live
support as described in Maintenance Services, and (iii) uny other additional support setvices
described in writing and signed by the Parties.

"Confidential Information" means all information disclosed by one party to another,
whether before or af^er the Effective Date, that (i) the-recipient should reasonably understand to
be confidratial, Including but not'limited to (a) for CUSTOMER, alt information transmitted to or
from or stored on CUSTOMER'S system and (b) for.CPI, unpublished prices end other terms of
service, audit and security reports, product development plans, data designs, and other proprietary
iofornutioD or technology, or (ii) that which is marked or otherwise designated as eonHdeniial by
either party. Information that is independently developed by one of the Parties, without reference
to the other parry's Confidemial Information, or that Incomes available to one Party other than
through violation of this Agreement, a similar agreement between CPI and a third party, or
applicable law, shall not be "Confidentiel Information" of the other party.

"Supplementary Services" means services CUSTOMER purchases from CPI under o
description of services other than the Maintenance Services described in this Agreement. Such
Supplementary Services shall be agreed upon by both'panies.ln writing. Examples of
Supplementary Services include but are not limited to: providing architecture, design, network
topology documents, or network consultation services or security assessments or audit
documentation.

2. BANKED HOURS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CPI SOFTWARE

CONTRACT 2018-125

Attachement 1 Contractor Quote/Proposal

2.1 CPI will reserve end rneke eveiieble to CUSTOMER fony (40) hours of
ProgroavDer Services per moDtb for each moath this Agreemeni is in effect. "Programmer
Services" ere (I) consultation services. (2) implementation of Free Updates or enhancements to
the System as requested by the CUSTOMER, or (3) sof^are development, installation or
maintenance of third party hardware or software. Customer ackocwledges that if CUSTOMER
seeks CPI's assistance with the software development, insallation or maintenance of third party
hardware or software, CUSTOMER is solely relying oh the repres.entations and warranties of the
third party and oot-CPI with respect to the t^d party's hardware or software.

2.2 In the event that the. number of hours for Programmer Services defiiKd above is not
required in a given month, the unused hours can be applied to subsequent months with a maximum
accrual being eight (8) months, or a maximum accrual of three hundred twenty (320) houn.

3. FEES

'  3.1 CUSTOMER shall pay CPI the following amounts for the two (2) year term of this
agreement;

Term Invoice Date Amount

07/01/2017-

06/30/2018

07/0I/2OI7 S363,29i.OO

07/01/2018-

06/30/2019

07/01/2018 5377,493.55

Optional Year three (3):

Term Invoice Date Amount

07/01/2019-

06/30/2020

07/01/2019 $392,410.33

The AMOUNT is payable on a yearly basis over the term of this Agreement. Included in
the fee Is the amount for the standard maimeoance as well as the charges for participation
in the annual CPI OpenFox® user conference, including all expenses for up to.thiee (3)
CUSTOMER representatives, (^st of airfare shall be limited to coach class. Any payment,
which becomes past due more than sixty (60) days, shall be increased by a finance charge
as allowed by law, but not in excess of 1% per month..

3.2 CUSTOMER agrees to pay CPI the expenses incurred by CPI in accordance with
ibe provisions of Schedule A. attached to this Agreement. The State will not be responsible for any travel or out
of pocket fees incurred in the performance of the Services performed under this Contract.

3.3 If CUSTOMER seeks Supplementary Services, CUSTOMER may use their
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B&nked Hours u described in Section 2 of this Agreemeni for such Supplementary Services. If
no Banked Hours are Bvailable, CUSTOMER shall retain CPI for additional services at S240/hour
subject to CPI's agreement, in writing. CPI reserves the rigbt to change the hourly rate upon
renewal. >

MAINTENANCE

4. MAINTENANCE SERVICES

Subject to CUSTOMER'S payment of the applicable fees described In Section 4 and its
compliance with all other obligations under this Agr^ment, CPI will provide CUSTOMER on a
timely basis wi^ bacloip services specifically limited to backups of source code and configuration
files for the System, in accordance with the terms of this Agreement.

5, SYSTEM MAINTENANCE AND WARJUNTICS

5.1 CPI has the right and capacity to enter into this Agreemeot and fully perform all of
its obligations thereunder.

5.2 Notwithstanding the above paragraphs, ALL MAINTENANCE SERVICES
PROVIDED PURSUANT TO THIS AGREEMENT ARE PROVIDED OR PERFORMED ON

AN "AS IS" BASIS AND CUSTOMER'S USE OF THE SERVICES IS SOLELY AT ITS OWN

RISK. CUSTOMER'S EXCLUSIVE REMEDY IS NON-RENEWAL AS SET FORTH IN

PARAGRAPH 2.2 OF THIS AGREEMENT. CPI DOES NOT WARRANT THAT THE

MAINTENANCE SERVICES PROVIDED HEREUNDER WILL BE LTNINTERRUPTED.
ERROR.FREE, WITHOUT SLOW RESPONSE TIME OR COMPLETELY SECURE. IN NO
EVENT SHALL CPI BE LIABLE TO CUSTOMER OR Tb ANY THIRD PARTY FOR ANY
LOSSES. LOST PROFITS, LOST OR STOLEN DATA, DAMAGES, DELAYS.
INTERRUPTIONS. OR VIRUSES ARISING OUT OF OR RELATED TO THIS AGREEMENT
REGARDLESS OF THE BASIS OF THE CLAIM. NOTWITHSTANDING ANY THING TO

THE CONTRARY, CPI'S AGGREGATE LIABILITY TO THE CUSTOMER (INCLUDING
ATTORNEYS' FEES) IF ANY. SHALL NOT EXCEED THE AMOUNT OF THE FEES PAID
TO CPI.

6. USAGE RIGHTS

It is understood and agreed that System improvements and enhancements to the System
provided by CPI under this Agreement are proprietary to CPI, and are subject to the following
restrictions:

6.1 All services, improvements and enhancements provided, as defined herein, or any
part thereof may only be insuiiled or modified for ihebenefit ofCUSTOMERorany ofits wholly
owned subsidiaries, and CUSTOMER will have unlimited usage rights; and

•  6.2 CUSTOMER will not copy, distribute or make availible any part of the services,
improvements or eohancemeats to any third party; and

6.3 Specifically excluded from Maintenance Services as described in this Agreement
are issues arising from CUSTOMER enhancements or inprovements, which is outside the scope
of CPI's Maintenance Services. CPI shall have no responsibili^ or liability arising out of changes.
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enhancements or problems introduced to the System by CUSTOMER.

7. CUSTOMER OBLIGATIONS

7.1 CUSTOMER is solely responsible for content ofCUSTOMER detebeses.
CUSTOMER must provide CPI access to its databases, and coaieot as reasonably requested by CPI
from time to time for purposes of providing CUSTOMER with the Services.

7.2 In (be event that any vims or destmctive element Is found in or furnished with any
CUSTOMER Content, CUSTOMER will use best efforts upon learning of the situation, to
iliminaie the virus or destructive element. CPI shall have the right to take any steps it deems
necessary to eliminate the virus or destructive element and to be reimbursed by CUSTOMER for
its costs relating to the same.

8. ENTIRE AGREEMENT

This document constitutes the entire agreement of the parties known as the CPI
maintenance AGREEMENT. No amendment to this Agreement shall be valid and binding
on the parties unless reduced to writing end signed by both panics.

ACCEPTED AND AGREED TO:

Computer Projects of IHinois Inc.
Slate of New Hampshire
DcDsrtment ofbaformatlon Technologyurtment ofJjifon

Name: Kevin Sawatzky Name: Denis Goulel

Title; CEO

Date

Title: Commissioner

Db,c;
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SCHEDULE A

COMPUTER PROJECTS OF ILLINOIS, INC. ,
POLICV ON ADDITIONAL CHARGES AND EXPENSES

HOURLY RATE: ' 5240.00

DAILY RATE MINIMUM CHARGE: $2,500.00

The State will not be responsible for any travel or out of pocket fees incuired in the performance of the Services
performed under this Contract.
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SCHEDULE B

COMPUTER PROJECTS OF ILLINOIS. INC.
POLICY ON TECHNICAL SUPPORT PRORITIES

AND ESCALATION PROCEEDURE

Ifsue priorities A service levels
Each issue logged with the Support Center will be assigned a priority to the discretion of the
Support Center learn or requested by customer and agreed upoo. This will provide customers with
some indication as to how quickly the issue will be dealt with arid allows us to plan the Support
Center workload. Issues will have a targeted response and fix time associated with it according to
its priority illustrated in the following table.

Table • Priority definitions

Priority Description Target respoirse
time

Target fixAvork
around time

Highest

System failure,
customer unable to

work

Call the Support
Center

Immediate or

within

■15 minutes to
respond to call

4 hours to
resolve or
provide a
workaround
solution

High

Software or
peripheral failure,
customer unable to
perform some key
usks'
Call the Support
Ceoter

Immediate or
within
30 minutes to
respond to call

6 hours to
resolve or
provide a
workaround
solution

Medium

{ntermitlem
hardware/software
problem, customer
still able to
pefform key tasks

As quickly as
possible

30 working
days 10
resolve or
provide a
workaround
solution

Low

Information request,
no impact on the
customer

As quickly as
possible

Work with
State of New
Hampshire to
determine mm
around,
generally a
future release

Priority Table • Issue priority & definitions
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Responding to &n Issue involves the assigned employee or Support Center member contacting the
customer to acknowledge the issue and to indicate to the customer the likely timescale for dealing
with the request.

A workaround solution provides-a temporary fix when additional lime is required to implement a
permoneot fix. If the problem re-occurs, the ticket should be reopened and updated to reflect the
multiple resolutions that have been tried.

Issue escatatioo

During the normal business workday, the support center siaH^ is augmented by CPI programmers
and software engineers on-siie. These calls are assigned a priority and then assigned to an engineer
to contact the customer and find resoluuon withid the designated time ftame of the priority.

After normal business hours there is ao oo-call process in place to provide after-hours
assistance, if the Support Center staff is unable to resolve a client issue, be/she then calls the
appropriate engineer for the issue. If the engineer on-call is unable to resolve the client issue, the
call is fWthcr escalated to a senior engineer or manager of the panicular department responsible
for resolution.
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^PI
Computar Projtcts of Illinois, Inc.

475 Qua«anoto Botinabroak, 60440
Pnono ($30)7544820
FAX (630) 7544635

Computar Projaets of Illinois
Quotation » NHJiKTC^017

OpenFojct) System Ualmtnance For
Naw Hampshira Sttta Polica

SPOTS Systam

Yw 1

To: Ritfiard Bdioy
AMtitant Convntnloner

New Nanirtre Stale Pollee'
33HB2an0ir^

Coneerd. 03305
($03) 2264888
Rldwd.teiee*6deevAgw

Freta;

MarcJ.SmCh

Oatt: 0t/1«20ia Trnsi: 160-Oeyo

Rmerts: Price*of SoftmrtUcensesoidMaMBnance
am Sioport tor the etoaOna SPOTS OpcnFoxO Mniiaga
SettMng ayitem.

SU9(4u:
NTA

CerrmtTma:
7/1/2017-eOQf2016

Product Deeotptlon Quantity Unttprfca lOtBl

1. CpenPocO Mai ape awtidtfng
tyatem License* and tnelntenance
end Mtocrt

1  ■ $135,633.05 $135,832.05

2. OperFoaO Me»enQer. license*
usaea toe end woporl

600 $132.00 $79,200.00

3. Peek PerfowwKe (nciTeet, AuOt,
CJtSOrvlne)

1 $36,280.65 636,260.65

4. Orecto Maktenence and auoport or
4 enterprise Uoenaes and

tour standard etftan Herwes

1 $25,113.90 . $2$.113.90

5. 40ne 1 $88,864.40 $86,864.40

$363^1.00TOTAL for year ̂

rwipiiiiini»waw»nezhr»wa n niw i/n
I* n* * etocttnier* ̂

*rZw ia» Aae*ei«WOb*hw tiBe O Ts™A*
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^PI
Computtr Projacts of Illinois. Inc.

475 Quatfangto SoUngbrook, 60440
Phone (630) 7S4-6a20
FAX (630) 754.66^

Frps:

MorcJ.Sntf)

Product Oaaatptton

SUp
m

Quantity

pfai:

' Unttprica

j Cerrnn Tr
I 7/1/2018.6r

Total

na:

KV2019

0. upenrow Monoge Mttcrvig

•yitafn Ltecnxi and mdntenance
andaupport

1  . 9142.623.6S 9U2.623.65

7. OponToxO Mesaonger Licenaea
usago toe and aivport

600 9132.00 979,2Q0iM)

6. tafe Pertonnenoe (neiTeat. AuA.
CJIS Orv4btt)

1 936,094.68 936,094.68

9. Orade Mairgenance and ai^porl ol
existing 4 Entarprte Uceniea and

tour atandafd ediSon kenaee

1 926.369.60 926.369.60

ID. i-Ona 1 991,207.62 991,207.62

9377,495.55

9740,7116.55

TOTAL for year 2

Combined 2-yoar total



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

SUPPORT AND MAINTENANCE for CPI SOFTWARE

CONTRACT 201S-I25

Attachement 1 Contractor Quote/Proposal

Computer Projects of Illinois, Inc.
475 Qua^angto Botktgtirooa. 60440

ptaw (630) 7S4-BB2D
FAX (630 754-fl86S

Optiosil Yeir 3

Fr«B:
J. SmlOi

SUppifif:
N^A

Corfnir Ttm:
7/1/20(9-6aV2(a0

ProOuct Oeacrtptlon Qusnllty Untt price Total

11. OpenFoxO Matpge nrittMng
cyitcRi UcMMt Bid msMcnBico
BidflBfOt '

1 $149,754A4 $149,754.84

12. OpenFoxO Me Hanger Uoenae*
usage foe and HOpart

600 $i32.n $79.20000

13. ̂ di Pertennence (neKTest.'AuOI.
CJiSOrvdne)

1 s $39,996.42 $39,999.42

14. Oracle Maintaience end eupperi ol
ei^tg 4 Entarprtee Ueaneas and
toir Bandard etfdon karaae

1 $27.666 07 $27,688.07

IS. 1 $95,786.00 $95,766.00 '

TOTAL $}92A10J3

>L^- TV. coini Wide pBtigpabao far d»» taaSms fao SFOFS «t tfai OpiBro«0 Uy
iadod^ mbad to tfhadn adiai n\«l. faotil MeonDpdMioBi, mvii «fte Bib tad ceefann Ho
lluilBiii iiiiifiiniri I I'l inrhiliil tnltin irr-~r



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER PROJECTS OF

ILLINOIS, INC. is a Illinois Profit Corporation registered to transaci business in New Hampshire on January 26. 1996. I farther

certify that all fees and doctunents required by the Secretary of State's offtce have been receivcd.and is in good standing as far.as

this ofHce is concerned.

Business ID; 286338

Op
6f.V

o
6^

%

»:2

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16ih day of February A.D. 20)8.

William M. Gardner

Secretary of State



MEMORANDUM OF ACTION TAKEN AS OF

FEBRUARY 19, 20i8
BY THE BOARD OF DIRECTORS OF

COMPUTER PROJECTS OF ILLINOIS, INC.

The undersigned, being all the members of the Board of Directors of COMPUTER

PROJECTS OF ILLINOIS, INC., a corporation of the state of Illinois (the "Corporation"), do

hereby consent to and take the following action in lieu of holding a special meeting of the Board

of Directors of the Corporation. This action is taken by unanimous consent pursuant to the

Illinois Business Corporation Act, waiving all notice of any meetings, whether required by

statute, the By-Laws of the Corporation or otherwise.

1. WHEREAS, it is in the best interests of the Corporation to approve a certain

contract with the Slate of New Hampshire, the following resolutions are adopted:

RESOLVED, that this Corporation shall enter into a contract with the
State of New Hampshire, acting through its Department of Corrections, Division
of Administration for the provision of computer programmihgservices; and

FURTHER RESOLVED, KEVIN SAWATZKY, as President of the
Corporation, is authorized on behalf of the Corporation to enter into the said
contract with the State of New Hampshire and to execute any and all documents, .
agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he may deem necessary, desirable or appropriate.

2. This Memorandum of Action may be signed in one or more counterparts, all of

which, when taken together, constitute a single original document. A facsimile or electronic,

signature on any counterpart of this Memorandum of Action will be considered the same as an

original signature. Any electronic copy of this Memorandum of Action retained by the

Corporation shall have the same effect as retention by the Corporation of the signed original and

may be reproduced and used as an original for ariy Corporation purpose.

Page 1 of2
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3. No further action is taken.

KEVIN S. SAWAT2KY

^  - _

STEVEN L SAWATZKY^'

Bolingbrook, Illinois

'^N D. SAWAT

Being all of the members of the Board of
Directors of the Corporation



CERTIFICATE OF LIABILITY INSURANCE
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2/16/2018

THIS CERTIRCATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCtES

BELOW. THIS CERTIHCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If Ihf cartlflcata haldar la an AODITIONAL INSURED, tha polley(laa) muat hava ADOfTIONAL INSURED provlalona or ba tndorvtd.
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cartlfVeata doaa not corrfar riahta to lha carttfleata holdar In llau of auch andoraamont(a).

MOBuen

PAYCHEX INSURANCE AGENCY INC

210757 P: F:(BBS) 443-6112

PO BOX 33015

SAN ANTONIO TX 78265

COKIACT

(888) 443-6112
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C0VERA0E8 CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERCO
WDCATCD. NOTWITHSTANDINO ANY REQUlREMENr. TERM OR CONDfTlON 'OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT. TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE PCUaSS DESCRIBED HEREIN IS SUSiECT TO ALL THE
TERMS.EXaUSIONS AND CONDITIONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Those usual to the Insured's Operations. Re: State of NH RSA 281-A

State of New Hampshire
Department of Information Technology
ATTN: Denis Goulet, Commissioner
27 HAZEN DR
CONCORD, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE
OEirVEREO IN ACCORDANCE WITH THE POUCY PROVISIONS..
Aumomeo wituanATTvt

AC0RD2S (2016/03) Tht ACORD namt and logo art 'rvgiatarad marka of ACORD



acorcT certificate of liability insurance OAta pewoafrmri

2/18/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXtEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFKATE OF INSURANCE DOES NOT CONSTTIVTE A CONTRACT BETWEEN THE ISSUING IN8UREfi(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER.

IMPORTANT: If the eertiflcata holder l« an ADOmONAL INSURED, the po<iey(lea) mutt have ADDITIONAL INSURED provtalona or be endorMd.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the. policy, certain policies may reguirt en endoreemenL A statement on
this certificate does not confer rishta to the certlflcatt holder In lieu of euch endoreementlt).
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The Horton Group
10320 Orland Pertcway
Orland Park IL 60467
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Computer Projects of IL. Inc.
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EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ^
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