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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET. CONCORD, NH 03301-3857
603-271-9200 1-800-SS2-3345 Ext 9200

Fax:603-271-4912 TDD Access: 1-800-735-2964 www.dbbs.nh.gov

July 24. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P;43. and Executive Order 2020-04 as extended by
Executive Orders 2020-05,2020-08,2020-09,2020-10,2020-14, and 2020-15. Governor Sununu
has authorized the Department of Health and Human Sen/ices, Office of the Commissioner, to
enter into a Retroactive, Sole Source amendment to an existing contract with Aaron Mclntire
(VC#2866294). Hooksett, NH, for the continued provision of services as the Task Force
Commander of the Metropolitan Medical Response System, by increasing the price limitation by
$104,000 from $53,900 to $157,900 with no change to the contract completion date of June 30,
2021, effective retroactive to May 12, 2020.100% Federal Funds.

The original contract was approved by Governor and Council on January 10, 2018. item
#6A. It was subsequently amended with Govemor and Council approvial on June 19, 2019, item
#6, and most recently amended and approved by the Govemor on May. 11, 2020, as presented
by Informational Item #E at the May 20, 2020, Govemor and Council meeting.

Funds are available in the following account for State Fiscal Year 2021, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

05-95-90-902510-2239 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
HOSPITAL PREPAREDNESS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2018 102-500731
Contracts for

Prog Svc
90077700 $9,975 $0 $9,975

2019 102-500731
Contracts for

Prog Svc
90077700 $9,975 $0 $9,975

2020 102-500731
Contracts for

Prog Svc
90077700 $16,975 $0 $16,975

2021 102-500731
Contracts for

Prog Svc
90077700 $16,975 $0 $16,975

Subtotal $53,900 $0 $53,900

The Department of Health and Human Seruicen' Miaeion is to join communities and families
in providing opportunities for ciiizens to achieve health and independence.
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05-095-090-903010-1901 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: PUBLIC HEALTH DIVISION, BUREAU OF LABORATORY SERVICES, ELC
CARES C0V1D.19

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
90183518 $0 $104,000 $104,000

Subtotal $0 $104,000 $104,000

Total $53,900 $104,000 $157,900

EXPLANATION

This item is Retroactive because the funding for these services was depleted as of May
12. 2020, due to the increased volume of COVID-19 testing and time needed to coordinate the
extensive Metropolitan Medical Response System. This item is Sole Source because the
previous amendment was approved as sole source, and MOP 150 requires any subsequent
amendments to be labeled as sole source. Additionally, the vendor is uniquely qualified to deliver
Metropolitan Medical Response System and COVlD-19 emergency management sen/ices. It is in
the best interest of the State to continue to utilize the existing vendor to maintain continuity of
support and efficient delivery of sen/ices.

The purpose of this amendment is to allow for continued Metropolitan Medical Response
System Task Force (the Task Force) support during public health incidents and/or emergencies,
including the COVID-19 Pandemic. The task force is an Emergency Support Function 8 (ESF 8)
resource under the Direction of the Department. ESF 8 is a cornerstone of health and medical
coordination of the State's public health and medical resources in the case of an
emergency/disaster situation.

The Metropolitan Medical Response System provides a response mechanism for the State
of New Hampshire when the local response is not able to provide a sustained response to
emergencies. The medical staff who are members of the Metropolitan Medical Response System
provide their expertise during events that may require assistance with a surge on local hospitals,
which is invaluable in a catastrophic event. The team of professionals is trained and ready for
deployment by the emergency management system throughout the State of New Hampshire
within hours of a request. Additionally, during the COVID-19 pandemic, the Task Force has
provided oversight of the State's community specimen collection, delivery of COVID-19
specimens to the public health and commercial laboratories, and coordinates testing for NH
citizens.

The populations served consists of those who are suspected of being COVID-19 positive,
those who need to rule out exposure to COVID-19. long-term care and other residential facilities,
facility and organizational outbreaks, businesses, and vulnerable populations. The number of
individuals served will be dependent upon the spread or containment of the COVID-19 pandemic.

The Contractor will maintain proficiency in community emergency preparedness, disaster
response, and resiliency by providing leadership skills, medical, and response training in order to
increase the advanced field-healthcare capability in New Hampshire and surrounding states.

Area served: Statewide
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Source of Funds: 100% Federal Funds. CFDA #93.889 FAIN #U3REP19058O: CFDA
#93.323 FAIN NU50CK000522

The Department will request General Funds in the event that Federal Funds are no longer
available and services are still needed.

Respectfully submitted,

hkkjM)
Lori A. Shibinette

Commissioner
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New Hampshire Department of Health and Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

State of New Hampshire
Department of Health and Human Services

Amendment #3 ̂o the Metropolitan Medical Response System (MMRS)
Task Force Commander Contract

This 3"* Amendment to the Metropolitan Medical Response System (MMRS) Task Force Commander
contract (hereinafter referred to as "Amendment #3") is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Aaron Mclntire, (hereinafter referred to as "the Contractor"), an independent contractor with a place of
business at 8 Dove Rd, Hooksett, NH, 03106.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on January 10, 2018 (Item #6A), as amended on June 19, 2019 (Item #6), and as amended and approved
by the Governor on May 11, 2020 pursuant to RSA 4:45, RSA 4:47, and Section 4 of Executive Order
2020-04 as extended by Executive Orders 2020-05 and 2020-08, as presented by Informational Item #E
at the May 20, 2020 Governor and Executive Council meeting, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.6, Account Number, to read:

05-095-090-902510-2239-102-500731;

05-095-090-903010-1901 -102-500731

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$157,900.

3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 2, by adding Subsection
2.4, to read:

2.4 The Catalog of Federal Domestic Assistance (CFDA) #93.323, United States Department
of Health and Human Services, Centers for Disease Control and Prevention, Epidemiology
and Laboratory Capacity (ELC)

4. Modify Exhibit C-1, Revisions to General Provisions, Section 3., to read:

3. Paragraph 14 of the General Provisions is replaced as follows:

14. INSURANCE. The Department hereby waives the requirement for insurance coverage for
this agreement.

Aaron Mclntire Amendment #3 Contractor Initials ^
RFA-2018-ESU-01-METRO-01-A03 Page 1 of 3 Date 7/9/2020



New Hampshire Department of Health and Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective retroactively to May 12, 2020, subject to
the Governor's approval issued under the Executive Order 2020-04, as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, and 2020-14.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

July 10. 2020

Date Name: Lisa Morris
Title: Director, Division of Public Health Services

Aaron Mclntire

7/9/2020

Date Name: Aaron Mclntire
Title: MMRS Commander

Aaron Mclntire Amendment #3

RFA-2018-ESU-01 -METRO-01 -AOS Page 2 of 3



New Hampshire Department of Health and Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF Tf\E ATTORNEY GENERAL

07/22/20

Date Name:
Title: Catherine Finos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020-04, as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, and
2020-14.

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Aaron Mclntire Amendmenl #3

RFA-2018-ESU-01 -METRO-OI -AOS Page 3 of 3



Aaron Mclntire
Aaron.mcintire@dhhs.nh.gov

PROFILE:

Chief Officer with over 24 years of experience in Fire and Emergency service delivery.
Oversight of emergency management, fire suppression, Emergency medical services,
hazardous materials operations, professional development, and safety. Also sen/ing as the
Commander for the State of NH Metropolitan Medical Response team under the Department of
Health and Human Services.

MAJOR ACHIEVEMENTS:

♦ Developed Mobile Integrated Health Project FIRST- Grant funded position specifically
targeting opioid use disorder Integrated within the Fire Department (2019)

♦ Certified Privacy and Compliance Officer (2019)
♦ CertlTted Hospital Emergency Coordinator (CHEC) (2018)
♦ Department of Health and Human Services - Metropolitan Medical Reserve Commander

2018-Current

♦ Developed Mobile integrated Healthcare program in conjunction with Riverbend for
Behavioral emergencies mobile crisis team 2016

♦ Development of Joint care initiative between Concord Fire, Concord Hospital ACO and
Concord VNA for Mobile Integrated Health pilot program, 2015

♦ Graduation from the National Fire Academy's Executive Fire Officer Program 2014
♦ Executive Leadership program. 2014
♦ Executive Analysis of Fire Service Operations in Emergency Management. 2013
♦ Executive Analysis of Community Risk Reduction. 2012
♦ Executive Development program. 2011
♦ Cleveland Clinics Certified Intensive Care Provider program, 2010
♦  Lead instructor /facilitator for New Hampshire Barlatric equipment cache
♦ Subject matter expert for Granite State University validation review process
♦ EOC operations for major events and storms 2011-current

EXPERIENCE:

1998-Current CONCORD FIRE DEPARTMENT.

Paramedic. Paramedic Lieutenant Caotaln. EMS Battalion Chief. Bureau

Chief. Deputy Chief

Critical care treatment and transport of pre-hospitai patients
Training and education of ALS and BLS staff
Narcotics Control Officer

Program and Pilot coordinator for Standard Operating Procedures
Liaison to Medical Control board

Directing Fire and Rescue operations
Weliness / Fitr^ess representative
TEMSIS administration and setup
Budget preparation and management
Labor relations with two bargaining groups
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•  Program design and Implementation

2017- Current DEPARTMENT OF HEALTH AND HUMAN SERVICES.

Commander Metropolitan Medical Reserve

•  Grant management and budget preparation
•  Oversight and management of 50-100 volunteer medical professionals
•  Deployment of medical resources during disaster (ME. NH, VT)
•  Training and education
•  New Hampshire Emergency Services Units (ESF 6 and ESF 8)

2006- Current

2016- Cun^ent

KLAConsultInq

•  CEO of KLA Consulting, LLC. Providing education and training In
emergency medical care and emergency preparedness.

•  Provide medical and emergency preparedness education and
certifications to Doctors, Nurses. Pharmacists, Teachers, Lawyers.
Business Professionals, and members of the general public

Granite state UnlversKv

Content expert for Fire and EMS course reviews
Validation of courses for college equivalence

2017-Current New Hampshire Fire Standards and Training

TEMSIS data management
Validation of courses for college equivalence

2016- Current American Medical Response

Education Specialist

Provide Basic and Advanced level medical and emergency preparedness
training for EMS certification renewal

2004 - 2011 EXETER HOSPITAL

Paramedic.

• Critical care treatment and transport of pre-hospltal patients.
•  Treatment and care of Emergency Room Patients.

1998 - 2004 CONCORD HOSPITAL

CARDIOPULMONARY TECHNICIAN

•  Performing Cardiac Stress tests utilizirtg ultrasound, nuclear medicine, and
pharmacologically induced tests

•  Development and scheduling of cardiac technicians
1996-1998 ROCKINGHAM REGIONAL AMBULANCE

PARAMEDIC

• Critical care treatment and transport of pre-hospital patients
•  Critical care Inter-facility transport of critical care patients
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OTHER EXPERIENCE:

2018' Certified Hospital Emergency Coordinator
2016- Current. Instructor for American Heart Associations Advanced

Cardiac Life Support Program
New England Resuscitation Committee 2017'CuiTent
2015- Current Adjunct Faculty for New Hampshire Fire Academy
2010 - Current. Adjunct Faculty for Concord Hospital Simulation Center.
Design and coordinate Instruction of 40 hour paramedic recertiflcatlon
programs

2010 - Current, Adjunct Faculty for New England EMS Institute, providing
education and training in BLS, ACLS, and PALS to healthcare providers
2010- Current. Instructor for American Heart Associations Pediatric

Advanced Life support Program v
Speaker at various professional development seminars
Current President of Granite Hills Homeowner Association

Active member of Hooksett Youth Soccer - Active volunteer coach for

lOyrs

QUAUFICATIONS / EDUCATION:

Associates of Applied Science, Emergency Care and Rescue 1994-96.
Wet>er State University, Utah

Nationally Registered Emergency Medical Technician • Paramedic
Bachelor of Science, Fire Sen/ice Management. 2008 American Public
University. Virginia
National Fire Academy's Executive Fire Officer Program
Pediatric Advanced Life Support Instmctor
Basic Life Support Instructor
Neonatal Resuscitation Provider

Certified Intensive Care Provider

Firefighter Level 11
Firefighter Level III, Trench and Ice Rescue Technician

Fire Officer Level II

Instructor Coordinator Level III

ICS 100.200,300,4a0.and 700
Attendee at various professional development seminars
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFiCBOPTHECOMMlSSiONER

129 PLEASANT STREET. CONCORD, NH 0U01^38S7

603.271-9200 I4004S14MS Est 9200
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May 12, 2020

His Excellency. Governor Christopher T. Suniimj
and the Honorable Council

State House
Concord. New Hampshire 03301

imformatiowalitem

Pursuant to RSA 4:46, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended
by Executive Orders 2020-05 and 2020-08. Governor Sununu has authorized the Department of
Health and Human Services. Office of the Commissioner, to enter into a Retroactive, Sole
Source amendment to an existing agreement with Aaron Mdrttire (VC2868294). Hooksett, NH,
•for the continued provision of services as the Task Force Comrnander of the Metropolitan Medical
Response System by Increasing the price limitation by $14,000 from $39,900 to $63,900 with no
change to the contract completion date of June 30. 2021 retroactive to January 1. 2020. The
original contract was approved by Governor and Council on January 10, 2018, item #SA and
most recently amended with Governor and Council approval on June 19. 2019, Hem #6. 100%
Federal Funds.

Funds are available in the following accounts for State Fiscal Years 2020 and 2021. with
the authority to adjust budget line Items within the price limit^n and encumbrances between
state fiscal years through the Budget Office. If needed and justified.

06-96-96-902610-2239 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION OF PUBUC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,

State

Fiscal

Year

Claaa/Account Class TItIa
Job

Number

Current

Hodmad

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget

2018 102-500731
Contracts for

Prog Svc
90077700 $9,975 $0 ,  $9,975

2019 102-600731
Contracts for

Prog Svc
90077700 $9,975 $0 $9,975

2020 102-600731
Contracts for
Prog Svc

90077700 $9,975 $7,000 $16,975

2021 102-500731
Contracts for
Prog Svc

90077700 ^  $9,975 $7,000 $16,975

Total: $39,900 $14,000 $63,900
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EXPLANATION

This ttem is Retroactfve and Sde Source to allow the Department to increase capacity
to effectively respond to the COVID19 Pandemic. As previously stated, the original contract was
approved by Governor and Council on January 10, 2018, Item #8A. It was then subsequently
amended;with Governor and Counct) approval on June 19.2019, Item #6.

* \

The purpose of this amendment Is to allow for continued Metropolitan Medical Response
System Task Force support during public health incidents and/or emergencies, including the
COVID 19 Pandemic. The task force is an Emergency Support Function 8 (ESF 8) resource
under the Direction of the Department ESF 8 is a cornerstone of Health and Medical coordination
of the State's public health and medical resources in the case of an emergencyrdlsaster situation.

Metropolitan Medical Response System provides a response tool for the State of New
Hampshire when the local response is no longer able to provide a sustained response to
emergertdes. The medlcai volunteers who are members of Metropolitan Medical Response
System provide their expertise In events that may require assistance with a surge on local-
hospitals, which is Invaluabis In a catastrophic event. The team of professionals is trained and
ready for deployment by the emergerrcy management system within the State of New HampshlrB
within hours of a request. Approximately 1.3 mlltion Individuals will be served from January 1,
2019 to June 30.202L

The Contractor will maintain proficiency in community emergency preparedness, disaster
response and resiliency by providing feadership skills. metScal and response training in order to
Increase the advanced field-heatthcare capability in New Hampshire and surrounding states.
There is no other asset like this In the State of New Hampshire.

)

Area sen/ed: Statewide

Source of Funds: 100% Federal Funds from CFDA 093.880 FAIN 0U3REP19O58O

The Department will request Gerterel Funds in the event that Federal Funds are no longer
available should services still be needed.

Respectfully submitted,

Lori A. Shib(T>ette
Commissioner

Tht DtpartmnU ofHtalth and Human Serviea'Umien i$ tajain eommunitiet and fiunJiti
in pmtndinf ̂tpofiunititi for eitiano to aehUm hoaith and indtfitndonct.



Now Hampshire Department of Health arKi Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the

Metropolitan Medical Response System (MMRS)
Task Force Commander Contract

This 2nd Amendment to the Metropolitan Medical Response System (MMRS) Task Force Commander
contract (hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Aaron Mclntire, (hereinafter referred to as "the Contractor), an Individual with a place of business at 8
Dover Road. Hooksett, NH 03106.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councjl
on January 10.2018 (Item #6A), as amended on June 19,2019 (Item #6), the Contractor agreed to perform
certain services based upon die temis and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follovirs:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$53,900.

2. Add Exhibit B, Methods and Conditions Precedent to Payment, Section 2, Subsection 2.3, to read;

2.3 The Catalog of Federal Domestic Assistance (CFDA) #93.889. United States Department of
Health and Human Services, Office of the Secretary, Assistant Secretary for Preparedness
Response.

Aaron Mclntire Amendment #2 Contractor Initials

RFA.2018-ESU-01-METRO-01.A02 Page 1 of 3 Date 3/27/20



New Hampshire Department of Health and Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be retroactively effective to January 1, 2020 upon
the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name:
Title:

3/27/2020

Aaron Mclntire

Date Name:
Title:

Acknowledgement of Contractor's signature:

State of , County of on . before the
undersigned officer, personally appeared the person Identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity Indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires:

Aaron Mdntire Amendment #1

RFA-2018-ESU-01-METRO-01-A02 Page 2 of 3



New Hampshire Department of Health and Human Services
Metropolitan Medical Response System (MMRS) Task Force Commander

The preceding Amendment, having been reviewed by this ofTtce, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

H7UcKro
Date Nafl^er

Tit%^:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Aaron Mclntire Amendment #1

RFA-201&-ESU-01-METRO-01-A02 Page 3 of 3
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STATE OF NEW HAMPSHTRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD. NH 03J0I-38S7
603-271-9389 1-800-8S2-334S Ext. 9389

Ft*: 603-271-4332 TDD Acctsa: 1-800-735-2964 www.dhbt.nh.gov

May 6. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of the Commissioner, to exercise
a renewal option and amend an existing contract with Aaron Mclntire, (Vendor #2866294). 8 Dove Road,
Hooksett. NH 03106, by increasing the Price Limitation by $19,950 from $19,950 to an amount not to
exceed $39,900 to continue to provide services for the provision of the Task Force Commander of the
Metropolitan Medical Response System and extend the Completion Date from June 30. 2019 to June 30,
2021, effe^ive upon the date of Governor and Executive Council approval. 100% Federal Funds

The Governor and Executive Council approved the original agreement on January 10, 2018 (Item
#6A).

Funds are anticipated to be available in State Fiscal Year (SFY) 2020 and SPY 2021, upon the
availability and continued appropriation of funds in the future operating budgets, virith authority to adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.
05-95-90-902510-2239 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, HOSPITAL
PREPAREDNESS

State

Fiscal

Year

Class/Account Class Title
Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

ModiTied

Budget

2018 102-500731
Contracts for

Prog Svc
90077700 $9,975 $0 $9,975

2019 102-500731
Contracts for

Prog Svc
90077700 $9,975 $0 $9,975

2020 102-500731
Contracts for

Prog Svc
90077700 $0 $9,975 $9,975

2021 102-500731
Contracts for

Proq Svc
90077700 $0 $9,975 $9,975

Totals: $19,950 $19,950 $39,900



His Excellency. Governor Chrtstopher T. Sununu
and the Honorable Council
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EXPLANATION

The purpose of this request is to continue providing Task Force Comrnander for *>^6
luiiitrrtnftiitfln MSical Resoonse System Task Force. The Contractor will continue providing supervision
arS that wouW be deployed in the event of disasters or public
health emergencies.

The Department cannot determine how many Individuals will be served by these
services. The amount of Individuals may vary from one (1) to ""^®tenm^ed am^
dependent on the medical emergency, catastrophic-disaster and/or public heaHh outbreak.

The New Hampshire Metropolitan Medical Response System ̂ ediwl^sk for^^ is a
self-contained unit of volunteer doctors, nurses, pharmacists, paramedics EM^
professionals, and non-medical personnel who are available to
mission of medical support to local first responders. Missions may include medical
hazardous material events, mass casualty incidents, public health events and
a surge event. The task force is an Emergency Support Function 8 (ESF-8) resource
Direction of the Department. ESF 8 is the cornerstone of Health and Medical coordina^on of the state s
DuWic health and medical resources in the case of an emergency/disaster situaUon. ESF oversees the
l^ergency management functions of prevention, preparedness, recovery, mitigation and response with
all agencies and organizations that carry out health or medical services.

Metropolitan Medical Res^nse System provides a response tool for the .. .
Hampshire when the locai response is no ionger aUe to provide a sustained response. The medical
volunteers who are members of Metropolitan Medical Response Sys^m provide their ex^tbse in
events that may require assistance with a surge on local hospitals. This wi l be invaluable
catastrophic event. This team of professionals is trained and ready for deployment by the emergency
management system within the State of New Hampshire within hours of a request.

The Contractor will maintain proficiency in community emergency preparedness, disaster
response and resiliency by providing leadership skills, medical and response order to
increase the advanced fieid-healthcare capability in New Hampshire and surrounding states.

The original contract was competitK/ely bid. The contract contains la".9^®9e to mnew t^
contracted services for up to two (2) years. The Department wishes to exercise this option. The
Department is satisfied with the Contractor's performance.

Should Governor and Executive Council not authorize this request,
response capability may be greatly Impacted. This team provides assistance to^e 'oca'
such as lame scale fires and large multi-day special events with large scale cr<^s, such as foe
Loudon racetrack. The Metropolitan Medical Response System Medical Task Force ̂

rtfiftrt tft thp State's mass orophylaxis campaigns, isolation and quarantine, tnage and pre-hospital». s...«r s.'sc'
overall management of emergency incidents. There is no other asset like this in the State of New
Hampshire.

Source of Funds: 100% Federal Funds from the United States Department of ̂ ^®®'fo
Human Services, the Catalog of Federal Domestic Assistance (CFDA) #93.074, Department of Health
anri Human Services Centers for Disease Control and Prevention. Hospital Preparedness P^oQ^am
/HPP) and Public Health Emergency Preparedness (PHEP) Aligned Cooperative Agreements; and
CFDA #93 889 Office of the Seaetary. National Bloterrorism Hospital Preparedness Program. Federal
Award Idenfrfic^Uon Number (FAIN) # U90TP000535 (for both CFDA numbers).
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In the event that the Federal Funds Ijecome no longer available, General Funds will not be
requested to support this program.

J^^pectfully submitted,

Jelffey A. Meyers
Commissioner

77w Dtparlnitnt of UtaJlh and Hunuin S*rvi<tt'Mitiion if to join eonimunitief ond /oitiUitf^
in providing opporlunitie$ for cilizenf to aehitve htoUh ond indcpendtnee.



Now Hampshlro Departmont of Health and Human Servlcea
Motropolltan Medical Rcaponse System (MMRS) Task Force Commander

State of New Hampshire
Oopaftment of Health and Human Services

Amendment d1 to the

Metropolitan Medical Response System (MMRS)
Task Force Commander contract

This Amendment to the Metropolitan Medical Response System (MMRS) Task Force Commander
contrect (hereinafter referred to as "Amendment #1") dated this 16* day of April. 2019 Is by and between
the State of New Hampshire, Department of Health end Human Services (hereinafter referred to as the
"State* or "OepartmenT) and Aaron Mclntlre, (hereinafter referred to as "the Contractor"), an individual
with a place of business at 8 Dove Road. Ho^sett, NH 03106-
WHEREAS, pursuani to an aoreement (the "Conlracr) approved by the Governor end Executive Council
on January 10.2018, (item #6A). the Contractor agreed to perform certain sen/Ices based upon the terms
arwl conditions specified in the Contract as amended end In consideration of certain sums speciSed; and
WHEREAS, the Stale end the Contractor have agreed to nwke changes to the scope of work, payment
schedules end terms and condltiortt of the contract; and

WHEREAS, pursuant to Form P-37, GerwaJ Provisions, Paragraph 18, arid Exhibit C-1. Revisions to
General Provisions Paragraph 4 the State may modify the scope of work and the payment schedule of the
contract upon written agreement of the parties and approval from the Governor and Executive CounciJ;
and

WHEREAS, the parties agree to extend the term of the agreement and Increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

June 30.2021.

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$39,900.

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, Stale Agency Telephone Number, to read:

603-271-9631.

AaronMdntb* Am»ndmtnli1
RFA-201«SU<1-METTO P»9«1ar3



New Hampshire Department of Health and Human Services
IVIetroooiltan Medical Response System (MMRSI Task Force Commander

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF. the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Humart Services

10
Date ^ Name:( Leigh A. Cheney

TWe: Kiuicior

Aaron Mclntire

Date ame:Nam

Title:

Acknowle^ment of Contractor's signature:

Slate of Ji^^iii^fca^kCounty of o" undersigned offk^.
pefsonallyawearedSepe^n Identified directly above, or satlsfactcrfily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document In the capacity indicated above.

1 ■

licedflheSignatuie of Notary Rubric or Justice^ the Peace

Name and Title of Notary or Ji&tice of the Peace

My Commission Expires: . Ik! a —

ana

S W MMcaa ju: S
% '?L ̂  §

Aaron Mclntke
RFA'201S€SU-01-METRO

Amandmert II
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Now Hampshiro Department of Hoalth and Human Services
MetroooHtan Medical Response System Task Poree Commander

The preceding Amendment having t>een reviewed by iWe office. Is approved as to fonn. substance, and execution.
f

OFFICE OF THE ATTORNEY 6ENERAL

WC7
Nam

Title:

1 heretiy certify that the foregoing Amendment was approved by the Governor arxl Executive Council of the State
of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

ntte:

Aaron MdnSre
RFA-aOie-eSUOI-METRO

Amendment St

PegeSofS



JcSroy A. Meyers
CoBBBiuioMr

Lei|h Cheney
Dirccur

ij}A
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

OFFICE OF EMERGENCY SERVJCSS

J20 PLEASANT STREET. CONCORD. NH OMOl Mi7
60327I-9448 ie00-8i2-3M5E;su9446

Fix:603 27J 3001 TOOAaw»: I-800-733-29«4 www.dhhenh.fov

December 28.2017

q/'

His Excellcf>cy. Governor Christopher T. Sununu
arxl the Honorable Council

Stale House
Concord. Newr Hampshire 03301

RFQUESTED ACTION .

Authorize the Department of Health and Human Services, Office of
enter into eri^reemem with Aaron Mclntire, Vendor «TBO. 8 Dove Road. Hook^t^NH 03t^ to
provide services for the provision of the Task Force Commander of
System, in an amount not to exceed $19,950. effective upon date of Governor and Council approval,
through June 30. 2019. 100% Federal Funds.

Funds are available in the following account(s) for SFY 2018 and SFY 2019. with authority to
adjust amounts writhin the price limitation and adjust encumbrances between State Fiscal Years through
the Budget Office if needed and justified, without approval from Governor and Executive Council.
ns.QA.90-902510-2239 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL. HOSPITAL
=>REPAREDNESS
State

Fiscal

Year

2018

2019

Class/Account

102-500731

102-500731

Class Title

Contracts for Prop Svc
Contracts for Prog Svc

Job Number

90077700

90077700

Total

Total Amount

$9.975
$9,975

$19,950

EXPLANATION

Approval of this request will allow the Contractor to provide the services of a Task Forre
Commander for the fVletropolitan Medical Response System Task Force, The C^tracto
supervision and management of a volunteer task force that would be deployed in the event o'^iMStere
or oublic tiealth emergencies. The Contractor will maintain proficiency in community emergency^e^mdh^ss disaTter^response and resiliency by providing leadership skills, medkial and response
?ai^g in order to increase the advanced field-healthcare capability in New Hampshire and
surrounding states.

The New Hampshire Metropolitan Medical Response System Medical Ta^ force 1 is a
self-contained unit of volunteer doctors, nurses, pharmacists, paramedics EMTs,
professionals, and non-medical personnel who are available to respond state wide wth the ̂ man^
^ion of medical support to local first responders. Missions may ii^ude
hazardous material events, mass casualty Incidents, public health evento a^assisting
a surge event. The task force Is an Emergency Support ®
Direction of the Department. ESF 8 is the cornerstone of Health and Medical coordination of the state s



His ExceUency. Governor Chrisiopoef T. Synunu
arxl the Honoratiie Council

Page 2 of 2

BuWic health and medical resources in the case of an emergency/disaster siluation. ESF oversees the
emergency management functions of prevention, preparedness, recovery, mitigation and response wnth
all agencies and organizations that carry out health or medical services.

Metropolitan Medical Response System provides a response tool for the State of New
Hampshire when the local response, Is no longer able to provide a sustained response. Th^edical
volunteers who are members of Metropolitan fvtedical Response System provide their exp^ise in
events that may require assistance with a surge on local hospitals. This will be invaluable m a
catastrophic event. This team of professionals is trained and ready tor deployment by the emergency
management system within the State of New Hampshire within hours of a request.

Should Governor and Executive Council not authorize this Request, the emergency medical
response capability may be greatly Impacted. This team provides assistance to the local
such as large scale tires and large multi-day special events with large crowds, such as
Loudon racetrack. The Metropolitan "Medical Response System Medical Task force 1 also
support to the state's mass prophylaxis campaigns, isolation and quarantine, tnage Pje-hosj^tal
treatment This Is a tremendous asset to the citizens of Ihe State of New Hampshire and the sia e s
overall management of emergency incidents. There is no other asset like this in the Slate of New
Hampshire.

Aaron Mclnlire was selected for this project through a competitive application process. A
Request for Applications was posted on The Department of Health arid Huniah Services web ̂  on
August 3. 2017. The application was posted as 'open until filled". The Department received two (2)
ap^ications.

The appHcations were evaluated by a team of individuals with program specific knowledge and
experience. The Score Summary is attached.

As referenced in the Request for Applications and in Exhibit C-1 of this contract, this Agreement
has the option to extend for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the .Governor and Council.

Source of Funds: 100% Federal Funds from the United States Department of Health and
Human Services, the Catalog of Federal Domestic Assjstance (CFOA) #93.074. Department of Health
and Human Services. Centers for Disease Control and Prevention. Hospital Preparedness Program
(rtpp) and Public Health Emergency Preparedness (PHEP) Aligned Cooperative Agreement: and
CFDA #93 889 Office of the Seaetary. National Bioterrorism Hospital Preparedness Program, Federal
Award Identification Number (FAIN) # U90TP000535 (for both CFDA numbers).

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

'  Respectfully submitted.

. CWtj
LeiglT6neney -J
Director

Approved by:
Jeffrey A. Meyers

fj Commissioner

The Ucparttncnt of Health »nd Human Scrykeii' Mis4ian i$ tojoin eommtmitkt and familicf
in i/meklingopportuniiiea for vititcns to achie^v health andindvpendcnee.



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit
Summary Scoring Sheet

Mvtrepolltan Mtdkal RnpofttM Sytttm (MMRS)
T»«h FofC« Cc«nmf»P«»

RFA Nam*

RFA.201 e-ESU-01 -M ET RO
FU^A Number

Reviewer Names

^ ■ Jefffey Ranotl. ESU

Bidder Name

Maxtmum

Potnta

ACiual
Points

2. John Prichetl. Volunteet

Kimberty Galbreath, RN
150 132.5

3. OoflaW PtMflbi. Voiunteef

Aaron Mclntirv
150 140

4.
ChartM 0rtM». Voiontaet



FORM NUMBER P-J7 (venks S/VI5)

Sut^ect: MetropolitanMsliaLRggflfi"^SvacmfMMRS^TtstpQrwCfllTlmantfff^A•Ml^ES^H^^MEIRQ
NotiC«: TWi tjirtemcnl and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any information that Is private, confidential or proprietary must
be ctearly identified to the agency and agreed to in writing prior to signing the contract.

~ agreement ^ ^
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTlrlLA t lun.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1J Contractor Name

Aaron Mclntirt

1.4 Contractor Address

8 Dove Road

HooksetLNH 03106

1.5 Comractor Phone
Number

603-34O-2I24

1.6 Account Number

05-95.90.902510-2239-I02.

500731

1.7 Completion Date

June 30.2019

I.B Prke Limitation

S19,950

1.9 ConiractingOfficcr for Stale Agency
E. Maria Reinemann, Esq.
DtrsmoT of Contracta and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgenicnr. State of h/-H- .County of

On 1Z ' b''- Z. "7 , before the undersigned officer, personal)
provm to be the pesort whose name Is signed (n block l-.M.andac
■mlMrartMf mbtnck I.I2.

y appeared the person identified in block t.l2.orsatisfiictorily
knowledgpd thai t/he executed this document in the capadty

1.13.1 Signalurt^Jtotiry Public orJusticcofthe Peace My ^<»Q

1.13.2 Name and HtleofNd^ or Justice of the Peace

1^*2^ J" , h//vW-y
M4 State Agency StgHAoe

D...: 12 as'11
t.t5 Name and TMe ofState Agency SigMory

1.16 the N.R Oepartmenyibf Adfflinistratio^ Division of Personnel (if appiieobk)

By: — Director,On: ( ^
1.17 Approval by the Ajtorwy General (Form, Substance aitd Execution) (if appUcabU)

i^hr(2dtj-
1.18 Approvalbyytiijovcr^ar/ExecutiveCouncil (ifapplicabU)

By: On:

Page I of4



2. employment OF COKTRACTOIWERVICESTO
PCRFORIASX The9titeofNewHanpskm.ams

fcgeftey >deii6fit6 ii> blodi ̂
contractor idcntidcd in blo^ 1 -3 C*CorVBCior *) to perfonn,
and the Contractor sheH poform, the work or taie of goods, or •
both, idenUfied end more pentaitarty described in the etiechcd
EXtOBrr A which is incorporeted herein by rafaence
C*S«rvices")-

3. effective DATEN:OMPLET10N OF SERVICES-
3.1 NtMwithsondingeiiy pravisioiiofttuiAgrceRiait tothe
contrary, end su^ ea to the ef^rovel of the Governor end
Executive Council of State of New Hampshire, if
applicable, this Agreement, end ell obligations of the parties
heminder. shall become effective on the date the Goveroor
and Executive Council approve this Agreement as Indicaed in
block 1.18. unless no such approval U required, in which case
the Agreement shall become effective on the date the
A^taneaifo sgiwd by Ite Stale Agcocy as ibowo « btok
\ M C^ffeebvtT>att*^.
3 J If the Contractor commence# the Services prior to the
Effective Date, all Services performed by the Contraaor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement does not
become effective, the State shall have no liability to the
Contractor, includirtg without limiiaiion, any obligation to pay
the Contractor for any costs tncurrtd or Services performed.
Ceetractor orass caa(*at all Services by the Coroplciion-Dale
specified in block 1.7.

4. CONDITIONAL nature OF ACREEMEhfl.
Notwithstanding any provbion of ihb Agreement to the
contrary, all obligations ofthe State hcreunder, including,
without limitation, the continuance of payments hcreur^r, arc
contingent upon the availability and continued appropnation
of fiedi, md in eo eveei sbsJljibe StatebcJi^kAr av
payments bereunder in excess of swdh avaitoble tpptojmtAtd
funds. In the event ofa reduction or termination of
ftppiopriatcd funds, the Stale shall have the right to withhold
payment until such fUnds become available, if ever, and shall
have the right to terminate thb Agreement Immediately upongiving the Contractor noti« of such termination. TheSute
thai! not be required to transfer funds from any other acwuni
to the Account identified In block l.blnlheevetrt furxls in that
Account are rc^iced or oaavaiiable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payrnem are identifitd and more particularly described in
exhibit B which b incorporuted herein by refertnce.
5.2 The payment by the Stale ofthe contract price shall be theorrty and the oootplotc reSrabwsenieotto Ihe Conttixxor ft* d!
expenses, of whatever nature incurred by the Contractor in the
perfbrmancB hereof, and shall be the only aitd the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contratt

5 J The State reserves the right to offset from any amounts
otherwiae;p»yibteeo the CooMior indo tin Apeemcnt

■ thoseTuprida^ amounts required or permitted by N.H. RSA
tO:7 through RSA 80:7-c or any other provision oflaw.
5.4 Noiwithsunding any provision in this Agreemem to the
contrary, and notwithstwding unexpected circumstances, in
no event shall the total of all paymentt authorized, or actually
made hereundcr, exceed the Price Limitation set forth in block
1.6.

6. COMPUANCC BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, taie, county or municipal authorities
which impose any obligation or duty upon (he Contractor,
indudinfr but not limited to. civil rights and equal opportunity
bws. «»rtqBnaa»toit^m3uiiar/
aids and services to ensure that persons with eommuTttcation
disabilities, including vision, hearing and speech, can
communicaie with, receive informaiion from, and convey
inform^on to the Contractor. In additiott. the Contractor
shall comply with all applicable copyright laws.
6.2 l^ng the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, rt\^^ creed, age. sex,
handicap; orientation, or nsironal origin and will take
affirmative action to prevent auch discriminaiton.
6.3 If this Agreement b funded In any pan by monies ofthe
United States, the Contractor shall comply with all the
provbiow of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
«tbe Stale ofNcw Haspshire orahe lUled bsae to •
impUmeni these Ttgtilttions. The Cofhrwaof further agrees to
permit the State or United Stales access 10 any of the
Corttractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulaiions and orders,
and the covenants, temts and conditions of this AgrecmenL

7. PERSONNEL.
7.1 The Cortraclor shall at hs own expense provide all
persoaitel necessary opcrfbrm the Services. The ContraArr
warrants that all personnel engaged in the Servicea shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized In writing, during the term of
this Agreement, and for a period of six (6) months efter the
Completion Date in block 1.7, the Contractor shall not hire,
and iball not potrut any subcooiraotor or other penon, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who b materially involved in the
piocuftmeni, administmioo or performance of this

price.
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A^Toitoit TMsprovtsJoAshtHBtfYtvcccrminstfonorihts
A^rtemeni.
7 J Th< Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In (he event
ofany dispute coocemingthe interpretation of this Agreement,
(he extracting Officer's dedsbo shall be final for l)» State.

«. £VSNT or 0£FAULT/B£MCM£S.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event ofdeAuU heminder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or X
schedule;
8.1.2 failure to fubmil any report required hereunder. and/or
8.1.3 failure to perform any other covenant, term or condition
ofthia Aycemem.

8 J Upon the occurrence of any Event of Default, the State
may take any one, or more, or all. of the following actions:
B.ll give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser speeiflcatim of time, thirty (30)
days from the date of the notice; and if the Event of Defiult is
not limdyremedied, tcnninaie this Agreement, effective two
(3) days gfUr_^ying the ConMctiM> nor ice of urminMUon;
8.2.2 s'rve (be Costraotor a laaauui ooticc specih^ ̂
of Defauh end suspending all paymenu to be made under this
Agreement and ordering that the portion of thc.contract price
which would othervrise accrue to the extractor dunng the
period from the date of such notice until such time as the State
determines that the extractor has cured the Event of Default
shall never be paid to the Contractor;
8.23 set ofTagaintt any other obligations the State may owe to

Contractor xy damages dw So* swffcra by rcMX of any
Evcm of Defauh; anrVx
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS«ONFIDENTIAUTY/
PRESERVATION.

9.1 As used in this Agreernem, the word "data" shall mean all
infiymaHx and things developed or. obtained during the

of, or acqtiffed Cf devctopcdby reason of,'4liis
Agreement, including, but noi limited to, ell studies, reports,
files, formulae, surveys, maps, charts, sound recordings, vidx
rtcordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or xfinlshed.
9.2 AH dau and any property which has been received from
the State or purchased with fUntls provided for (hat purpose
under this Agreement, shall be the property of the State, and
shall be retunwd to the State upon demand or upx
terminatix ofthis Agreement for any reason.
93 Confidentblity of data shall be governed by N.H. RSA
chapta9t-Ax other exisdng law. Disclosure of data ,
requires prior written approval of the State.

Page

Id TERMINATION, tn the evcM of in early temdnation of
this Agreement for any reasx other than the completion of the
Services, the,Contractor shall deliver to the extracting
Officer, not later than fifteen (15) days after the date of
terminatix. a report OTcnninatix Report") describing in
detail all Services perfixned. end the xntraet pri« earned, to
and including the date of termination. The form, subject
matter, extent, ood munber of copies of the Terminatix
Rcpoei sfaall bc idrrocal so those of sny f hai Report
deKribed in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neliher an agent mr
an employee of (he State. Neither the extractor nor ar>y of ita
officers, employees, agents or members shall have authority to
bffNl the State or reodVe any benefrci, wori'cn' compenudx
or ofricr emotomcms provided by the State to its employees.

I

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise trusfer any
interea In this Agreement without the prior written notice and
cortsem of the State. Nxe of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION, The extractor shall defend,
indemnify and hold harmless the State, iu officers and
employees, from and against any and all losses suffered by (he
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, Its officers
xd employees, by x on behalfof any person, x account of,
bflKd Of resulting from, arising out of (x which may be
claimed (o arise out of)-the acts X omissioRS'of the
Contractor. Notwiihsunding the foregofng, nodiing herein
cxtained shall be deemed to institute a wtivx of (he
sovereign immxity of the Slate, which immxity is hereby
reserved to the State. This covenant in paragraph 13 shall
turvive the terminatix ofthis Agreement

14. INSURANCE.
.14. ITIv Coruractx shall, at its sole expense, obtain and
(aamBaB;lxcc, and sbal) reqtara any cobcootnctx X
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death x property damage, in amounts
of not less than S1 iOOO.OOOper xcurrence and 82,000,000
aggregate; and
14,13 special cause of loss coverage form covering all
propmy subject to subparagraph 9.2 herein, in an amoxt not
less than 80% of the vrhde reptacemem value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be X policy forms xd endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
IiBurance. and issued by insxers licens^ in the State of New
Hampshire.

3 of 4 V
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14 J The Contractor ihall fumiih to the Contracting Officer
tdeoBfiedia i.9, ortus or her successor. • co6fi£ilc<s)
of imurance for tfl insurance raquittd wider this Agrtemem.
Contractor shall also furnish to (he Contracting Officer
idenUfied in block 1.9, or his or her successor. ceftlficaie(5) of
insurance for all renct^s) of insurance required under this
Agracmem no totcr than thitty (30) days prior to the expiration
dateofcnchofiheinsurancepdicics. Theceftificite(s)of
insuimce and any renewals thereof shall be attached and are

herein by reference. Each ceitif>eaie(s) of
tnsuraocB stall coaaiB a clause rcqauiBgtfae insucer to
provide the Contrkting Officer identified in block 1.9, or his
or her suocessdr. no less than thirty (30) days prior written
notice of cancdlstion or modincalion of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees.
certifies and warrants thai the Contractor is in compliance with
or frodk tte fcquBBDeoBS of RSA 2St*A
f WoHirrs' Comptreoiion").
jy2 Jo the extent the Contractor is subject to the
requiremcnu of N.H. RSA chapter 281 -A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this AgreemenL Contractor shall
Rirmsh the Contracting Officer identified in Week 1.9, or his
or SMcccsw, proof of Wocfcgs. Ccapcnniiaa in the
manner descnbed in N.R RSA chapter 281-A and any
applicable rtnewal(s) thereof, which shall be attached and are
incorporated herein by refertnce. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stau of New Hampshire Workers*

in widiAepefftntaDee of(he
Services under ihis Agreonem.

16. WAIVER OF BREACH. No failure by the State to
enforce any piovisions hereof after any Event of Defcult shall
be deemed a svalver of Hs rights with regard to that Event of
De&uU,iJrany subsequent Event ofDcfiiult. Noexpress
ftilure to enforce eny Event of Default shall be deemed a
waiver ofihe right oftbc State to enforce each and alVof the
provisittM Imof t4)OOHiy furtho v oiha Event,of Oefhuli
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or ̂ ven at the
time of mailing by certified mail, postage prepaid, in a United

Post CfTice addressed to the parlies at the addresses
given In blocks 1.2 and 1.4, herdn.

Ig. AMENDMEKT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amerrdment, waiver or discharge by the Oovemor and
Executive Council ofthe State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Sole tew, nde or poGcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the Suie of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
luccessors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
inioit, sndm rule of construction shall be applied against or
ia favor of any. party.

20. THIRD PARTIES. The p^es hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

II. HEADINGS. The headings throughout the Agreemem
are for reference purposes only, and the wwds contained
•deree shall m » way be held to exptem, laodify, erapiify or
aid m die inteTpTttaboB. oonsa%»clion or meaning of the
provisions of this Agreemem.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any ofdae provisions of
this ApodBCBS are bdd by a court ofeompetottj^adkoeo to
be coflirery to any state or federal law, the remaining
provisions of (his Agreemem will remain In full force and
effect.

24. ENTIRE ACREEMENT. This Agreement which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
mdraanding bciweai die paroes, and supenedes iB prior
Agseemcnts and vmdentandings rtAeting bettlo.

Page 4 of 4
Contractor Initials
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New Hempshire Departm'ent of Health and Human Services
Metropolitan Medk:al Response System (MWRS)Task Force Commander

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall utilize Department interpretation and translation
services, as needed, in the event of a public emergency.

1.2. The Contractor agrees that, to the extent future legislative actton by the New
Hampshire General Court or federal or state court orders may have an Impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

2. Scope of Woilc

'2.1. The Contractor shall provide direct supenrision of volunteer Metropolitan
Medical Response System (MMRS) Medical Task Force 1 <MTF-1) team
members, which may Include but are not limited to:

2.1.1. Doctors.

2.1.2. :Nurses

2.1.3. ■ Pharmacists.

2.1.4. Paramedics.

2.1.5. EMT's.

2.1.6. Mental health professbnals. '
2.1.7. Non-medicat personnel:

2.2. The Contractor shall recruit volunteers to provide medical support to first
responders during Incidents, statewide, which may include but are not limited
to:

2.2.1. Hazardous material events.

2.2.2. Mass casualty incidents.

2.2.3. Weapons of mass destruction.

2.2.4. Public health events.

2.2.5. Assisting hospitals during a surge event.

2.3. The Contractor shall ensure volunteers selected for the MMRS MTF-1 team
are qualified to perform lasks/dulies pertinent to his/her medical profession
and/or license.

2.4. The Contractor shall maintain a method of receiving communications from the
Department. The Contractor shall:

AaranMclnUf* ExHUtA CorABCtor ln«si$.
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Now Hompohlro Oopartmont ol Htalth and Human Sarvicoa
MotropollUn Modical Roaponsa Syetam (MMRS) Taafc Forca Commandar

Exhibit A

2.4.1. Receive notifications from the Department for deployment of the
MMRS MTF-1 team.

2.4.2. Maintain ongoing communications with the Department prior to. during
and post deployment. .

2.4.3: Provide a roster of MMRS MTF-1 members to be deployed vrilhin 24
hours of receiving notice of need, unless otherwise specified.

2.4.4. Alert selected team members in Section 2.4.3, above, of imminent
deployment.

2-4.5. Maintain an alert system to notify volunteer MMRS MTF-1 members of
confirmed deployment details.

2.5. The Contractor shalt ensure the MMRS MTF-1 team is ready for deployment.
The Contractor shall:

2.5.1. Coordinate with the MMRS Task Force - 1 Logistics Coordinator to
ensure all materials, pharmaceuticals, protective gear, and other
necessary equipment are ready for deployment.

2.5.2. Confirm credentials of alt volunteers being deployed.

2.5.3. Communicate action plan for deployment to all volunteers, including
but not limited to, briefing voiunteers of the emergency or disaster
event.

2.5.4. Confirm and communicate transportation plans to and frotn
emergency or disaster event.

26 5 Confirm and communicate expectations of methods of communication
to be utilized In the field during the emergency or disaster event.

2.5.6. Coordinate, confirm and communicate any other pertinent information
needed to effectively deploy the MMRS MTF-1 team.

2.6. The Contractor shall collaborate with the incident commander, or other
select^ designee, to determine the best use of the MMRS MTF - 1 team
through dear coridse communication both written and orally.

2.7. The Contractor shall maintain inventories specified by the Department, which
includes, but is rurt limited to;

2.7.1. Pharmaceuticals and disposal disposition sheets, pre and post
inddenl.

2.7.2. Non-pharmaceutical related equipment and supplies, pre and post
incident.

2.7.3. An annual non-pharmaceutical related equipment and supply of all
non-pharmaceutical related equipment available to the MMRS MTF -
1 team.

ABivnMdntft
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New HampehJfO Ocpertmenl of Health and Human Services
Metropolilan Medical Response System (MMRS) Task Force Commander

Exhibit A

2.8. The Contractor shall facilitate team meetings of MMRS MTF -1 team
members on a quarterly basis to update team meml)ers on current pofrcies,
procedures and/or preferred methods of service delivery, statewide.

3. Reporting
3.1. The Contractor shall provide reports to the Department that may indude but

are not limited to:

3.1.1. After action reports that detail information regarding the emergency or
disaster events.

3.1.2. Quarterly reports thai include information regarding volunteer
recnjitmenl, training and retention.

3.1.3. An annual report detailing volunteer availability, statewide, that
indudes any specialty personnel.

3.2. The Contractor shall provide sun/ey. as approved by the Department, to all
volunteers post training to measure favorability of training materials and/or
delivery of training.

AnnMclnlln. EiiibitA Cortnrto. WIW,
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Mew Hampahtm Depntnxint of Hedth and Rumen Seivlcw ^ _
MetropoUten Motfteai RosponM Systasi (MMR8) Task Forto Commawtef

EitiMtB

MflWiod and CondMona Precedent to Pavmont

1  The State shaD pay the Contractor en amount not to exceed the Form P-37 GeneralProvtstens. Price UmltatJon. Btack 1.8. for serytees provided by the Contrector pursuant to
Exhibit A, Soope of Services.

2. This contract Is funded with funds from:

2.1. The Catalog of Federal Domestic Assistance (CFDA) #93.074, United States
Department of Health and Human Services. Centers for Olsease Control and
Proventioh. Hospte! ̂ paredr«ss Program (HPP). and Pubiic Health Emergency
Preparedness (PHEP) Aligned Cooperative Agreements.

22. The Catalog of Federal Domesdc Assistance (CFDA) #93.889. United States
O^itment of Health and Human Services. Offtoe of the Secretary, Nabonal
Btotenorism Hospital Preparedness Program

3. Payment to the Contractor Shan be made on a monthly basis subject to the following
conditions:

3.1. The Contractor shall submit invoices, on Department supplied forms, by the fifteenth
(1^ day of each month which Identifies hours billed, date worked, rate, total and
activity completed. If the Contractor works less than a fiiO hour, then the hourly rate wID
be prorated at fifteen (15) minute intervals of actual woik compietBd.

3 2 The State shall pay the Contractor fifty dollars ($50) per hour, for services performed in
• accordance with -the Exhibit A. Sco^ of Services and In compliance with funding
requiroments The total of the payments made pursuant to this Agreement shall not
exceed the price Dmltation set forth m block 1.8 of the Form P-37 General Provisions.

3.3. Monthly statements/reports shall be submitted to:

Emergency Senrfces Unit
Attn: Financial Coordinator

Department of Heatth and Human Services
129 Pleasant Street

Concord. NH 03301

4 A final payment request shall be submitted no later than sixty (60) days after the Contract
completion date. Failure to submit the Invoice, and accompanying documentation. couW
result in nonpayment

5  Notwithstanding anything to the contrary herein, the Contractor agrees that fvmding under
this Agreement may be withheld in whole or In part in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided or if the services
have not been satisfactorily completed In accordance with the terms and conditions of this
Agreement.

AraiMdntira EitfWB Cortnctor tnRUb

RFA^SaSUei-METAO



Now Hamp8h)ro Dopartmont of Haafth and Human Sorvlcaa
Exhibit C

SPECIAL PROVISIONS

ConlractorB Obligaliona; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eltgible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
89rees as fdlcws:

1. Compllence wHh Federat and State Laws; If the Contractor b .permitted to determirte ttte eSgWIHy
of irtdividuats such eiigibtfty determination shaO be mode in accordance with eppUcabfe federal end
state laws, regulalions. orders, guidelines, poitcias and procedures.

2. Time and Manner of Oetormlnstton: EDgibility delermtnaiions shall be made on forms provided by
the Oepartmont for that purpose end shall be made end rcmede et such times as ere prescribed by
the Department.

3. Oocumentatlon; tn addition to the determination forms reouired by the Department, the Contractor
shall malniain a data fite on each redpienl of services hereunder. which file shal incAide aO
Information necessary to support an ePgibUity determination and such other Information as the
Department requests. The Contractor shaU furnish the Department with alt forms and documentation
regarding eligibility determinations that the Department may request or require.

A. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well ss
individuals declared meligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that eD applicants for services shaD be permitted to fill out
en appBcaiion form and that each applicant or re-appficant shad be informed of his/her right to a fair
hearing in eccordarKa with Department regulations.

5. Oratulties or Kickbacks: The Contractor agrees that It Is a breach of this Contract to accept or
make e paymer^t, gratuity or offer of employment on behalf of tha Contractor, eny Sub'Contractor or
the Stale In order to influence the performance of the Scope of Work dsteiled in Exhibit A of this
Contract. The State may terminate this Conlrect and any sub-contract or sub-agreement If It is
determined that payments, gratuities or offers of emptoyment of any kind were offered or received by
any offteals. offtcers, employees or agents of the Contractor Of Sub-Cootrador.

6. RetroactWo Payments: Notwithstanding anything to the contrary contained In the Contrad or In eny
other document contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments wib be made hereunder to reimtxirse the Contractor tor costs incurred for
any purpose or for any sen/ices provided to any Individual prior to the Effective Date of the Contract
end no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual epplies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the ind'rviduai is eligible for such services.

7. Cor*dmons of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase servicas
hereunder et a rate which reimburses the Conlrector In excess of the Contractors costs, et a rate
which exceeds the amounts reasonable and necessary to assure the quality of such Mrvice. or at a
rate which exceeds the rke charged by the Contrector to ineiigible individuals or other third party
fundars fbr such service, tf at any time during the term of this Contract or after receipt of the Final
Expertditure Report hereunder. the Department shalt determine that the Contractor has used
payments hereunder to reimburse hems of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contrector to IneUgibie individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established:
7.2. Deduct from eny future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Eit>ibBC-Sp«d&IProvls)Or>» Canmaor InltiUi W
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New Hampshire Department of Health a^ Human Services
Exhibit C

7 3 Demand repayment ot the excess payment by the Contractor in which event failure to make
such repayment shaU constitute an Event of Default hereunder. When th^on tractor te
permitted to determine the oC'gibility of individuals for services, the .
reimburse the Department for efl funds paid by the Department to the Conbactor fw sert^s
provided to any individual who Is found by the Department to be Inellflible for such services ot
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Malntonanc. of Records; In addition to the eligibll^records
covenants and agrees to maintain the foOovrfng recofds during the ̂ ritrecl
A1 FHcal Records: books records, documents and other data evWendng and reftedinfl all wsts ̂
®  the Contractor I. the ~

income received or collected by the Contractor dunng the Contract Pen^. said r^rds to bo
maintained in accordance with accounting pnxedunw andorooeriv reflect aa such oosto BIV3 axpenses. 8«J wtwSi are occeptabte to the Depart^,

without limitation, att ledgers. bocAs. rococds. and ooginaJrewdenM of »
purchase requisitions and orders, vouchers, requisincns for matenals. inventories.
In-kind contributions, labor time cards, payrolls, and other records requested or required by the

A 2 Records; Slatislical. enrollment, attendance or visit records for ea^ rec^ient of
^ntract Period, which records shall include all records

eliflibifily (including all forms required to determine eligibility for
re^rding the provlston of services and all Invoices submitted to the Department to obtain

8 3 Wh^ wropriate end as p^escn^ed by the D^rtment regulations, theContractor shaO retain medical records on each patient/recipient of services.

9 Audit- Contractor shaD submit an annual audit to,the Department within 60 dayseJer^^S^r. U is recommended that the report be prepared m accorittnce the ̂ «ls^ of
Manao^nt end Budget Circular A.133. -Audits of States. Local Governments wd NonOrganSons- and the pr?^trfdns of Standards fc^l ofpJSgrar^ Activ«es and Func^s, issued by me US General Accounting Office (GAO «

91* 'aS ̂  pfeSw^'urin^ term of this Contract and the period forD^rtment, United Steles Oepertment of Health and Human Services, end any of theirSSJS r Jp^nSves shaXe access to ail reports imd records maintamed pursuant to
thft^irad for DUTDOses of audit, examinelion. excerpts and transcnpts.

a 2 Audit (.labilities- In addition to and not in any way In llmitalion of obligations of the Contrary it isa^S by the Contractor that the Comractor shall be
or federal audit exceptions and shaU return to the Department, all paymenfa »
Contract to which exceptioo has been-taken or which-have been disallawed becauee of such an
exception.

10 ConflthinUillty of Rocordo: All InfomioUon, ropoita, and reeofds mainlai^ hefwndw or Mll^i„ rSnoSon^tho pofformoneo of me wrvices and Ihe Conlract sfial be
be disclosed by me Comractor. provided however, mat pursuanl to state ertd t^
me Deoailment regardino the use and disclosure of such infotTnation. disclosure be
public offSs requiring such Information in connection wWi melt
SSrSjo^wrtSTto^ administrBSon ol»e servicas and the Comrect; end provided fUrthet, thatb^CJ^^ny infomtation concerning a r«lpient for any P-i-P"'

.h"&tralton of Ifm Departmen. or
lespem to purchssed services hereunder is prohibited except on wnllen consent of me reciplenl. his
attornay or guardian.

(Wtrfu
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Nffw Hampshire Departmant of Health and Human Servicea
ExhibitC

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the foUowtng
times if requested by the Department.
11.1. Interim Financial Reports: Written mterim financial reports containing e detailed dcscnption of

eD costs and non-alJowabt© expenses incurred by the Contrector to the date of the report 8r>d
containing such other Wormation as shall be deemed satisfactory by the Department to
Justify lt>e rate of payment herounder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the OepertmenL

112 Firwl Report: A fir>8l report shall be submittod within ihlr^ (30) days efler the end of the term
of this ContrecL The Final Report shall be In a form satrsfactory to the Department and shall
contain a summary statement of progress toward goals and ot^tives slated Irt the Proposal
and other information required by the Department.

12. Completion of Services: Disailowaftco of Costs: Upon the purchase by the Department of the
maximum ruanberof onils provided for m the Contract and upon payment ol the price iimteJior>
hereonder. the ConUact and all the obligetions of the parties hereunder (except such obligations as.
by the terms of the Contract are to bo performed after the end of the term of this Contract ef»d/or
survive the termination of the Contract) shaP terminate, provided however, that if. upon review of Ihe
Fine) Expenditure Report the Department shafl disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the rigW. at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credto: All documents, notices, press releases, research reports and other rnaterials prepared
during or rasuttmg from the performance of the services of the Contract shall inctude the foBowing
statement:

131 The preparation of this (report, document etc.) wss financed under a Contract wtlh the State
of New Hampshire. Department of Health arKl Human Services, with funds provided in part
by ihe Slate of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United Slates Department of Health end Human Senrices.

14. Prior Approval and CopyfHlht Ownstshlp: AH msterials (wrinen. video, audio) produced w
pur^ased under the contract shai have prior approval from OHHS before printing production,
distribution or use. The OHHS will retain copyright ownership for any and all original matarlats
produced, induding. but not limited to. brochures, resource directories, protocols or guidelines,
posters. Of reports. Contractor shaB not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operetlon of Faellltlea: ComplUncs with Laws and Ragulatloos: In the operation of any facaittes
for providing services, the Contractor shall comply with al taws, orders and regulations of federal,
state, county and municipd authorities artd with any direction of any Pubfic Officer or officers
pursuant to taws which shafl impose an order or duty upon the contracXor with respect to the
operation of the facility or the provision of the services et such facaity. If ony governmental Bcense or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor wDI procure said license or permh, and will at all limes comply with the tenns and
condrtions of each such license or permit In connection with the foregoing requirements. Ihe
Contractor hereby cov«f>ants and agrees that, during the term of this Contract the facifiltes shall
comply with aB.rules. orders, regulatiorw. and requirements of the Stale Office of the Fire Marsha) end
the local fire protection agency, end shall be in conformance with tocel building and zoning codes, by
laws arwi regulations. -

16 Equal Employmont Opportunfty Plan (EEOP): The Ctontrector will provide an Equal Empteymeni
Opportunity Plan (EEOP) to the Office for CivD Rights. Office of Justico Programs (OCR), if it has
received a single award of $500,000 or more, tf the recipient receives $25,000 or more and has 50 or

EitftbllC-SpMiXlPrOMSive Cartraaof iniaaH
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N«w Hampthif® Departmenl of Hoalth and Human SofvJcao
Exhibit C

AmnlovMS it win maintain a currant E60P on fae and wbmi! on EEOP Cortification Form to the
SSr KOP « on fila. For redpiants racaiving lasa than MS.OOO or pubUc grantacs
with fawer than SO emptoyeea. fegaidleas of the amount of tha award Jha racipiwt will PJp^®
EEOP Certification Fom> to lha OCR certifying it is not required to submit or "wntam EEOP. Non-
DTofit ofoantzattons. Indian Tribes, end modlcai and educational Instllutjonsara
EEOPmouirement. but are required to submit a certification term to tha OCR to da^the exemption.
EEOP Cartificatton Foons are availaUe at hltp•y^w«rw.o^p.u3doi/obouyoa^s/cenpdf.

17. UmltwJ English PfotlcloncytLEP): AsdarMled by ExecuUva Order 13166.
Services for persons with Limited English Proficiency, and resuttlng 89®"^* nationa! origin
discrimination Includes dJscrtmlnatton on the basis of limited English proficiency (LEP>.
compiianco with the Omnibus Crime Control and Safe Streets Ad of 19M aiJJTltlo VI of^ Civil
Rights Act of 1964. Contractors must take rossondrfe steps to ensure that LEP persons ttsvo
meaningful access to Hs programs.

la. F,totPrt)QfamtorEnh8ncemsn1o1Contr»ctorEmplayDeWhtettob1ciwerProtodlons:The
foOowing shall apply to an contracts that exceed the Slmplrfiod AcquisiUon Threshold as defined m 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WMISTLEBLOWER RiCHTS AT® REQUIREMENT TO INFORM EMPLOYEES Of
WVCSTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and emptayees working on this contract wSl be subjad to the whlstleblww
end remedies in tha pilot program on Contractor amptoyee vAisfiebtower protections cstoMshed at
41 U.S.C. 4712 by section 828 of the Nationat Defense Authorization Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant langiage d the workforce,
of cmployeo whlstleblower rights and protections under 41 U.S.C. 4712, as descnbad in section
3.908 of the Federal Acquisition Regulatten.

<c) The Conkactor shaU irtsert the substance of this clause, tnctedlng this paragradi <c). in all
suteontracta over the simpfified acquisition threshold.

19 Subcontfsctors: DHHS recognizes that the Contractor may choose to use subcontractors w^
areater expertise to perform certain health care services or functions for efficis^ or wvenience.
but the Contrador shaU retain the responsibaty and eccountabifty for the fundion(s). Poor to ^
subcontfBCtina. the Contractor shafi evaluate the subcortractoris ability to perfo^ the
fundtonls) This is accomplishsd through a written agreement that specifies acthnties and rep^ng
responsibilities of the subcontrador and provides for revoking the delegation or imposing "Acti^ n
the subcontrador's performance is not adequate. Subcontractors are eubied to the same contractual
conditions as the Contrador and the Contractor is responsible to ensure subcontractor compBanco

When^ Contractor detegates o function to a subcontrador. the Contract shafi do ̂
19.1. Evaluate the prospective subcontractor's Bt)nHy to perform the activities, before deiegatmg

19.2. Have a written'egraoment with the subcontrador that spedfies activities and reporting
responsibilities end how sanctions/revocation will be managed if the subcontrador s
performance is not adequate

19.3. Monitor the subcontrador's performance on an ongoing basis

EaWbMC-SpsdslPwwhions Contrscto* W8#U.
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Now Hampshire Dopartmont of Health and Hyman Services
Exhibit C

19 4 Provide to DHHS an annual schedule WentifyinQ an 8ut>conlrectOfs, delegtted foncUons end
responsibilities, end when the subcontractor's performance will be reviewed

tO.S. OHHS shall, et its discretion, review and approve all subcontracts.

If the Contractor Identiftes deficiencies or areas for improvement are idenilfied. the Conuactor shall
take correcUve action.

DEFINITIONS . . .. j
As used in the Contract, the toltowlng terms shall have the following meanings.

COSTS' Shall mean those direct and rndtred items of expense determined by the Department to t)e
in accordance wilh coal and eccounlins prindpte. estabirshad ,n accordance

with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIOEUNES: Shall mean that section of the ̂ ntractor Menial
entllled "Financial Management Guidelines" and which contains ̂  9^«0the finanaal
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL If applicable, shall mean the document submitted by the Contractor on a fom or forms
reouired by the Department and containing a description of Ihe Services to ̂  ®.Il?
indivlduaJs by the Contractor in accordance with the terms end conditions of setting forth
the total cost and sources of revenue for each service to be provided under the Contract

UNIT- For each service that the Contractor Is to provide to erigibte indivldMis
period of lime or that specified activity determined by the Department and specified in Exhibit B of the
Contract

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and polidw. etc. are
referred to in the Contract, the said relefence shall be deemed to mean all such laws, regulations, etc. as
they may be amcixJed or revised from the time to time.

CONTRACTOR MANUAL: Shall mean lhat document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuanl to the
Administrative Procedures Act NH RSA Oh 541-A for ihe purpose of mpiemenling State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

C - Spedsi Pfovtstofts ContfStJor inilljh yt_
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REVISIONS TO GENERAL PROVISIONS

1. Sobparegreph 4 of Iho General Provlitons of Ws contract. Conditional Nature of Agreement, is
replaced as follows:

4. TONOmONAL NATUREOFAXjREEMENT:
NotwIthstarxJing any provision of tWs Agreement to the contrary. aD obHgaUons of the State
bereonder. including vwilhout Umitallon. the condru/ance of payments. In whole or in part
under this Agreement are conlmgent upon continued appropriation or availabilHy of funds,
inctuding any subsequent changes to the appropriation or availability of funds affected by
any state or federal teglsfative or executive acUon that r^ces. ellmirwtes. or otherwise
modtftes the appropriation or avaBalwtity of funding for this Agreement and the Scope o1.
Services provided in Exhibit A. Scope of Servioee. In whole or Irt part. In no event shall the
State be fiaWe for any paymenls hereunder in oxcoss of-appropriated-or available funds. In
the event of a reduction, termination or modificatloft ̂  appropriated or avaBaWa funds, the
State BhaP have the right to wtthhoW payment untfl such flmds become available. If ever. The
State ahaO have the right to reduce, terminate or modify senrices under iWs Agreement
Immediately upon giving the Contractor notice of such reduction, termination or modlftcatlcn.
The State shall not be required to transfer funds from any other source or account into the
Accounts) Identmed In block 1.6 of the General Provlstons. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparegreph-lO of lheGenerel-Provtsions of this contract. Termination, is ameruJed by adding the-
fdlowing tanguage;

10.1 The Stale may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the Slate Is exercising its
option to terminate the Agreement

10 2 In the event of oarty terminaUon. the Conttactor shaU, wUhln 15 days of notice of early
termtnatton. develop and submit to the State a Transilion Plan for services under the
Agreen>ent..lnctudlno but not Umlled to. Wentlfyjog.the present and future needs of dients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fuUy cooperate with the Slate and shall promptly provide drteiled
information to support the Transition Plan Including, but not fimlled to. any information or
data requested by the State related to the termination of the Agreement end Transition Plan
arxf shall provide ongoing communication and revisions of the Transition Plan to the State as
' requesied.

*  10.4 In the event that services under the Agreement, inducting but not Iknlled to clients recelvi^
services under the Agreement ere transitioned tQ having services deBvered'by another entity
including contracted providera or the Stale, the Contractor shafl provide a process for
unmtemjpled delivery of services in the Transilion Plan.

10 5 The Contractor shall establish a method of notifying dients and other affected individuals
about the transition. The Contractor shall mdude the proposed commurtications In IS
Transition Plan submitted to the State as described above.

3. Subparagreph 14.1.1 of the Qerieral Provisions of this contract, is deleted and the following
subparagraph is added:

14,1.1 professionat liabiBly Insurance, in amounts of r»t less than $1,000,000 per occurrerce
and $3,000,000 aggregate.

4  The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory pertormance of services and approval by the Office
of the Attorney General.

EiNbk C-1 - Regions 10 Sondsfd Pro^fbiens Ccreectof —
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New Hampshire Department of Health and Human Services
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CPRTIFICATiON RFfiARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Wontifwd in Section 1.3 of the Oerteral Provisions agrees to comply vrhh the provisions of
Drug-Free Workplace Act of 1988 (Pub. L. 10CW90. Trtle V. ̂btite D^l

U.S.C. 701 at seq.). and further agrees to hive the Contracts repreaontative. as identincd in Sections
1.11 and 1 ..12 of the Ger>efal Provisions execute the foOowihg Certification:

ALTEfWATIVE I • FOR GRANTEES OTHER TMAH1NOIVIDUALS

US OEPARTMEKT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US OEPARTMEKT OF EDUCATION • CONTRACTORS
US DEPARTMENT OP AGRICULTURE - CONTRACTORS

This certiflcalion is required by the regulations imptementing Sections 5151'5160 of the Drng^Free
Workplace Act of 1988 (Pub. L. 100^90, Titla V. SubtHJa 0; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations vrerc amended ar>d published as Part U c4 the May 25,1990 Federal Register (pages
21681-21S91). and require certfication by grantees (and by inference, sub-grartaes
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
reoulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in liau of ccrtrficates for
each grant during the federal fiscal year covered by the certification. The certiflcata setout betow is a
material representation of fact upon which rdiarwe is placed when the agency awards the grant Falsa
certification or vioiation of the certifKation shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or det>3rment Contractors using this form should
send it to:

Commissionef

NH Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301^505

1  The oranlee certifies thalit will or will continue to provide a drug-free workplace by:
1.1. PubKshingast»ieri>efniKitify1nQemptoyeeslha»«uitiawfu»rn»ulddure.di$VibuUw.

dispensing. possession or use of a controled substar>ce is prohteHcd in ihe grantee s
workplace and specifying the actions that wiB be taken against employees for violation of such
prohibition:

12. Establishing en ongoing drug-free awareness program to inform employees acouc
1.2.1. The dangers of doig abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free wwkplaca;
1.2.3. Any available drug counseling, rehabilitation, arnl employee essistanM programs; and
1 !2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a); ,
1.4. Notifying the emptoyea in the staiemenl required by paragraph (a) that, as a condition of

employment under the grant the emptoyea will
1.4.1. Abida by the terms of the Statement: and
14 2. Notify the employer in writing of hb or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after raceivirrg notice undersubparegraph 1.4.2 from an employee or otheAvise recelvv^ actual notice of such conyicbon.
Employers of convicted employ^ must provide notice, including position title, lo every grant

'  officer on whose granl activity the convicted employee was working, unless the Federal agency

ErfibS 0 - C«ittteaflon Onig Piv* Cortr»<*o» WUat.
Workpisca ftvquiri
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hps destonsled a cpntral point for the receipt of such notices. Notice shell include the
identdlcetion number(s) of eech effected grant;

1.6. Taking one of the following ectlons. within 30 calendar days of receiving notice under
subpamgraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel acifon against such an employee, up to and including

teimtnation. consistent with the reouirements of the Rehabilitation Act of 1973. as
emended; or

1.6.2. Requiring such employee to participate satisfoctorily In a drug abuse essistance or
rehabiCtalion program approved for such purposes by a Federal. State, or focal health,
lew enforcement, or other appropriate agency:

1.7. Making a good faith effort to continue to maintain e drug-free wcrkplaoe through
implementationofpafagraphsl.l. 1.2.1.3,1.4.1.5. and 1.6.

2. The grantee may inscrl in the space provided below the 8ite(s) for the performence of work done in
connection with the specific grant

Place of Perfonnance (street address, dly. county, state, zip code) (list each location)

Check □ if there ere workplaces on roe that are not identified here.

Contractor Name:

Oate Name:
TWe:

EeuMO-Ccn»c«iv^regtnrmgOru9Free ecrtr«rfartnMt«la
Wcitpbce Requremenb e -
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rPRTIFICATtOM REfi^pPIHG LOBBYING

The ContiBCtof jdentifped in Section 1.3 of the General Provisions agrees to coiiv^ with o"
Section 319 of PubSc Law 101-121. Govemmenl wide Guidance for New RestrteUons on Lwyi^. and
31 U.$.C. 1352, and further agrees to have the Contiador'F r^e«ntalive. as identiTied in Sectofis 1.11
and 1.12 of the General Provisions execute the fonowing Certification:

US DEPARTMENT Of HEW.TH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT Of eOUCATION - CONTRACTORS
US DEPARTMENT Of AGRICULTURE - CONTRACTORS

Progranns (indicate applicabte program covered):
"Temporary AssiatarKe to Nee^ FamBles un^ TiUe IV-A
•Child Support EnfofC«rT>ent Program under Tide IV-0
•SccW Services Block Qrani Program under Tltte XX
•Medicaid Program under Title XIX
•Commurrity Services Btoek Grant urrder Titte VI
•Chfld Care Development Bloek Grant under Title IV

The undersigned certifies, to the best ot his or her knowledge er«l belief, that:

1  No Federal appropriated funds have been paid or will be paid by or on behalf of the understg^. to
any person for Influencing or attempting to InlTucnce an officer or employee ̂  any ̂ ncy. a Member
of Ccrtgress -an offioer or employee of Congress, or err employee of a Member of Congress in
corrnection wHh the awarding of any Federal contract continuation, renewal, amendmen^r
modification of any Federal contract grant, loan, or cooperative agreement (and by spodfte menoon
sub-grantee or subcor^tractor).

2  H any funds other than Federal appropriated funds have been paid or will b9 paid to any person for
influencing or atlem^ng'to influer«e an officer or employee of any agency, a ̂ ^mber
en officer or employee of Congress, or an employee of a Member of Congress in co^ctw with
Federal contract granl. toan. or cooperative agreement (and by specific menUon sub-grantee or sub-
cofrtractor). the undersigned shaB complete and submit Standard Form LLL, .,
Report Lot^ying. In accordance with its Instructions, attached and identified as Standard Exhibit E-l.)

3 The iindefsignedshall require that the language of this certification be induded in the ewart
document for sub-awards at aO tiers (mctuding subcortracts. sub-grants, and contracts under giwts.
loans, and cooperative agreements) and that an sub-recipients shall certify and disclose accordingly.

This certification is e material representation of fad upon which relianca was placed when tNs transition
was made or entered Wo. Submission of this certificaton is a prerequisite lor makmg or enterlr^ mto this
transaction imposed by Section 1352. Title 31. U.S. Code.
ccrtifJcat'ion shall be subiect to a chra penally of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Dale Name:
Tide:

E - Certifcitlon R#9srding Lobbylnfl Contndor irttlib
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CgRTtFtCATtON REGARDING OEBARMENT. SUSPENSION
AND OTHER RESPOHStBltlTY MATTERS

The ConlfBCtof Wentifled in Socton 1.3 ol the General Proviabna agrees to compty w4th the proviaitwa of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Oebarment.
Susoension and Other Rdspor>sibiWy Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the foDowng
Certification:

INSTRUCTIONS FOR CERTIFICATION ,
1. By signing and subrnlttlng tWs proposal (contraci). the prospective primary participaot Is providing the

certification set out betovr.

2 The inability ol a person to provide toe certification required below wiB not necessarily result to ̂ lal
of participation to this covered transaction. If necessary, the prospect perticjpantsh^wbmlt an
explanslion of why ft car\not provide the certfication. The certfication or
considcfed to connection with the NH Oepartmwt of Health and Human Services (DHHS)
determination whether to enter into this transaction. However, failure of the prospwtive^^ry
participant to furnish a certification or an explanation shaQ disqualify such person from participation in
thb transaction.

3. The certificatjon to this clause is a material representation of fact upon which reliance was plac^when DHHS determined to enter into this transaction. If it is later determined that the yo^ective
DTwarv participant knowingly rendered an erroneous certifttatlon. to eddition to other
^iiabte to toe Federal Government DHHS may terminate this transaction for cause <x default

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to .
whom thb proposal (contract) b sulxnitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason c# changed
drcumstarrces.

5. The terms 'covered bansactlon.' 'debarred.' "suspended.' 'inetigWeTwr tier coverrt
transaction,' "pertlcipBnt.' 'person,* 'primary covered transaction.' 'prindpat 'proposal, and
•voluntarily exdoded.' as used In this clause, have the meanings set out to the Oefinftiow and
Coverage sections of toe rules implementing Executive Order 12549:45 CFR Part 76. Sec the
attached definitions.

6 The prospective primary partidpent egrees by submitting tob proposal (contrecl) that, sh^ld the
■  prop^ covered transaction be entered Into. It shall not knowlngty enter into any lower tier covered

ppnsaction with a peison who b debarred, suspended, declared ineligible, or voluntarily excluded
from participation to thb covered transaction, unless authorized by DHHS.

7. The prospective primary participant further egrees by submitting thb proposal it will toch^o the
titted 'Certification Regarding Oebarment. Suspension, (nell^illty and Votuntary l^duslon •

Lower Tier Covered Transactions;' provided ̂  DHHS. without modificatton, to ell lower tier covered
trensactiorts and In al) soHdtations for lower tlar covered transacttona

8 A partidpant In a covered transaction may rely upon a certification of a prospective
lower tier covered transaction that a b not debarred, suspended. ineilglWe. or involunte^ exdudedfrom the covered transaction, unless ft knows that toe certification b erroiwus. Apart^wlmay
decide the method end frequency by which ft determines the eUgibiUty^Qf its princl|»l8. Eaw
partidpani may. but is not required to. check the Nonprocurement Lbt (of excluded parties).

9 Nototog contained in toe foregoing shall be constnjed to require eslablbhmenl of q system of recordsto order to render to good faith the certification required by this dausc. The knwrledge and

E)SAAF-CertHk»timR»otrtlnoO«bwniert.Swp«rw^ ConWdor taftUls
And OS«f ResporatoLicy Mcoen

PaMlafl Date VA'b'lM
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Exhibit F

Infonnalton of e pertldpant la not required to exceed that which is normany possessed by a prudent
person in the ordinary course of business dealings.

to. Except for transactions authorized under paragraph 6 of these Instructions, if a perWpant In a
covered transaction knoMdn^y enters into a tower tier covered transadton with a p^n who Is
suspended, debarred. ineSgibto. or volunlerity exduded from participalion in this ̂ section, in
addition to other ramies available to the Federal goverrvnent.OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of ita knowledge end belief, that It and its

pfindpats:
11.1. are not prasenlfy debarred, susperrded, proposed for debarment. declared ineligible, or

vokintahty excluded from covered transactions by any Federal departmant or agency;
11.2. have not wllhin a three-year period preceding this proposal (contract) convictad of or had

a dvO judgmdnl rendered against them for commlssior> of fraud or a crimmal offense In
connectton with oMdnir^ attempting to obtain, or performing a pubfic (Federal, State or local)
transaction or a contract under a put>lic bansocdon; violation of Federal or State antitrust
statutes Of commission of embezzlement. IheH. forgery, bribery, fabrication or destruction of
records, making false statements, or receiving stolen property,

11.3. are not presently indicted for othemwse criminaDy or civilly charged by a governmental entity
(Federal. Slate or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this.cetffication; and ^

11.4. have not wllhin a three-year period preceding this applicatiorVprooosal had one or more puWlc
transactions (Federal. State or local) terminated for cause or default

12. Where the prospective primary participant is unaWe to earthy to any of the statements in this
certification, such prospectiva partidpafrt shall sttach an explanatton to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13 By signing and submitting this lower tier proposal (contract), the prospective lower liar participanL as

defined in 45 CFR Part 76. certifies to the best of its knowledge and beKef that it and its principals:
13.1. are not presently debarred, suspended, proposed for d^orrrtenL decteredmeligible. or

volunlaryy excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is ur^abte to certify to any of the ̂ ova. such

prospectiva participant shall attach an explanation to this proposal (contract).

14 The prospective lower tier peiticipanl further agrees by submitting this proposal (conti^) that rt wiB
induda this clause entitled 'Certification Regarding Debarment Suspension. InefigibBity. and
Voluntery Exclusion - Lower Tier Covered Transactions.' without modification in aH tower tier covered
Iranssction# and in all solidtaltons for tower tier covered transactions.

Contractor Name:

Oate Name:
Titie:

EeitbU F - CwtBwttan RsgsnttnQ Dtbwmem, Swpwulon Cownetw Htlrfi
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^  WHISTLEBLOWER PROTECTIOWS

The Contractor identiTied in Section 1.3 of the General Proviaione agrees by signature of the Contractor'a
representative as Wenlified in Sections 1.11 and 1.12 of the General Provisions, to execute Ihefoltowing
eertrfication;

Contractor win comply, and win require any subgrantees or subconlrectora to comply, with ar*y applicable
federe) nondiscnmination requlrementa, wMeh may irtcluda:

. the Omnibu. Crime Control end Safe Streets Act of 1968 (« U.S.C. Section J789d) which prohibits
redpiants of federel funding under thb statute from dlscrtminoting, etther b employmem pracUoe^ in
the ddwery of services or benefits, on the basis of race, color. reBgion. naliona! origin, and se*. The Act
requires certain recipients to produce an Equal Employrocnl Opportunity Plan;
• the Juvenile Justice DePnquency Preventton Act of 2002 (42 U.S.C. Section 5672(b}) which adopts by
reference the dvll rights obRgationa of the Safe Streets Act Recipients of federal funding imder this
statute era prohibited from discriminating, either b emptoyment practices or in the delivery of eervices or
benefrta. on'ihe basis of race, color, reilgioo. nationel origin, and sex. The Act includes Equal
Emptoyment Opportunity Plan requirements:
. ̂ CWJ Rjghi, Act of 1904 (42 U.S.C. Section 2000d. which p^bits r^ienls d federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity).
. the RehabiKlatier* Act of 1973 (29 U.S.C. Sectton 794). which prohibits recipienls of Federal finar^
assistance from discriminating on the basis of disabffity. in regard to emptoyment and the delivery of
services or benefits, in eny progrem or ectivity.

. the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibds
discriminatjon and ensures equal opportunity for persons with disabffities in employment. State end local
government services, public accommodations, commcfciai facflilies. and trensportation;
- the Education Amendmento of 1972 (20 U.S.C. Secttons 1681,1683.1685^), which prohitrits
discxtoiinalton on the basis of sex in federally assisted education programs;

. the Ago Discrimination Act of 1975 (42 U.S.C. Sections 6108-07). which prohibits discriminatibn on the
besis of age in programs or ectivtties receiving Federal financial assistance. II does rwt indude
emptoyment discrinmation;

• 26 C.F.R. pt 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. 42
(U S Department of Jusbce Regidations - Nondiscrimbatton; Equal Employment Opportunity; Policies
and Procedures)- Executive Order No. .13279 (equal protection, of the tows for f^-based and community
organiiations); Ejtecullve'Order No. 13559. which provide fundarnental prindpies and poiicy-maidng
criteria for partnerships with faith-besed end ne»ghbo'hood ofganaattons:

• 28 C.F.R. PL 38 (U.S. Depertment of. Justice Regutations - Equal Treatment for Fafth-Ba^
Oraanizations); and Whisdebtower protections 41 U.S.C. §4712 end The National Defense Authorization
Acr(NDAA)for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Emplo^ WKstleblower Protecliona. which protecte employees against
reprisal for certain whistle btowing actMties in connection wHh federal grants end contracts.^

The certificate set out betow is a material representation of fact upon which refiance to placed when the
agency awards the grant False certificatton or viototion of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

WContrsclQf MUsts
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In tho event a Federal or Slate court or Federal or State administratrve agerwy makes a finding of
d'scnmir>ation after a due process hebrtng on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the rec^ienl wiO forward a copy of the flnding to the Offce (or CivQ Rights, to
the appficaWe contracting agency or division within the Oepartmen! of Health and Human Services, artd
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identifted In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and i.l2ofthe General Provisiont. to execute the fo1lowir>g
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Coniractor Name:

Oats Name:
Trtte:

EtfiMQ
Cofi»KSvlf««b
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^gRTIFtCATIOff RgGARDIHG ENVIRONMENTAL TOBACCO SMOKE

Public Lew 103-227 Pert C - Environmental Tobacco Smoke, also known as the Pro-Children M of 1994
(Ad) requires that smokinQ not be pemiitted in any portion of any Indoor far^ity wnrt or leased or
wrtLrted for by an enUty end used routinely or reqularty for the
or library services to children under the age of 18, if the services are funded by Fe^ral progrm ei^r
directly or through State or local governments, by
(aw does not apply to chtWren's services provided In pr^te
tflffilrim or Medioid funds, aid portions of faafities used for sipatient drug or alcohol treabi^ F^re
to comply with the provisions of the taw may result In the imposition of a civil
$1000^ day and/or the imposition of an administrative compliance order on the responsible entity.
The Contractor Idenl^d in Section 1.3 of the General Provisions agrees, by signeture cj CMtractof s
representative as identified In Section 1.11 and 1.12 of the General Proviswns. to execute the following
certification: /

1. By signinB and submitling this contraa the Contractor agrees to make «»w^[e efforts to oor^
withab oppHcaWe provisions of Public Law 103-227. Part C. known as the Pro-Chfldren Act of 1994.

Contractor Name:

Namf

Tide:
Data

cuowtsntms

EjffiibkH-CertScsSonReBwiflnB Contisttor WOab.
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HEALTH INSURAMCg PQRTABLITY ACT
RLISIMESS ASSOCIATE AGREEMENT

The Contractor fdcntlficd in Section 1.3 of the General Provisions of the Agreement agrees to
compJy with the Health insurance Portal)ility and Acccuntat>llity Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually IdentHiabte Health Information. 45
CFR Parts 160 and 164 appUcabte to business associates. As defined herein. 'Business
Assodate' shati mean the Contractor and subcontractors and agents of the Contrartor that
receive, use or have access to protected health Information under this Agreement and 'Covered
Entit/ shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Pff!nit*9PS-

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of THle 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c  'Covered_EniIty! has the meaning given such term in section 160.103 of Title 45.
Code of Federal R^ulations.

(J. ■nesionated Record Set" shaH have the same meaning as the term 'designated record set*
in 45 CFR Section 164.501.

e. 'Data AQoreoation' shall have the same meaning as the term 'data aggregation' in 45 CFR
Section 164.501.

f  'Health Care Operations' shall have the same meaning as the term "health care operations
jn45CFRSectlon 164.501.

g  'HlTECHActT means the Meaim Information Technology for Economic and Clinical Health
Ad. TitlcXIII. Subtitle D, Parti & 2 of the American Recovery and Reinvestment Ad of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Ad of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
(nformalion, 45 CFR Parts 160.162 and 164 and amendments thereto.

i  "indfviduar shall have the same meanir^ as the term 'indrviduar in 45 CFR Section 1^.103
and Shan indude a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(9).

i  -Prlvacv Rule' shall mean the Standards for Privacy of Indlviduafly Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Dcpartmeni of Health and Human Services.

^ -Proteded Heatth Infarmattoft' shaH have the same meaning as the term 'proted^ heafth
Information' In 45 CFR Section 160.103. limited to the Information created or received by
Business Associate ft-om or on behalf of Covered Entity. .

Ejtfiblil Cortrador Mtiab3/2014
Hecfth Irmxanoe PortBtiity Ad
Buttness A«wdal« Aor««fflen( ^
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I. 'Rftouired bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. "gyjetarv*shall mean the Secretary of the Department of Health and Huntan Services or
his/her deslgnee.

n. •Securitv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164. Subparl C. and amendments thereto.

0  "Unsecured Protected Health Information' means protected health Information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
8 standards developing organization that is accredited by the Arnerican National Standards
Institute.

n other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164. as amended from time to time, and the
HITECH

Act '

^2) auslncss Asfloctate Utee and Disclosure of Proteded Health Infonnation.

a  Business Associate shall not use. disclose, maintain or transmit Protected Health
Infbrmatlon (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate. Induding but not limited to all
Its directors, officers, employees and agents, shall not use. dlsdose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business /Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHf wilt be hcW confidenlialty and
used or lUrther disdosed only as required by law or for the purpose for which It was
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent It has oblalrwd
knowledge ctf such breach.

d. The Business Associate 6ha8 not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disdose any PHI In response to a
request for disclosure on the basis that It Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

Eshtblit contTKior tnffiats
Heiilh Iniusnee PortsbBty Ad
ButXiottAaodsteAyccmen) • \>^-0

Pft9eZof6 ———I

soou
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Exhibit I

AssodBte shall refrain from disclosing the PHI until Covered Entity has exhausted aU
remedies.

e  tf ttte Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PH) pursuant to the Privacy and Security Rule, the Business ̂ sodate
shaB be boitfid by such eddidonal restrictions and shaD not disdose Phil in violation of
such additional restrictions and shall abide by any edditional security safeguards.

(3) QbllQatlone end Actlvhiea of BuslneBa Asaoclatfl-

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any uw or disclosure of ptotcded
health Information not provided for by the Agreement mcludlng breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b  The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above sItuaHons. The risk assessment shall indude. but not be
limited to:

o The nature and extent of the.protected health Irtformation involved, indyding the
types of identiftcrs and the likelihood of re-identification;

0 The unauthorized person used the protected health Information or to whom the
disdosure was made; . ^ . .

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the pristected health information has been

mitigated.

The Business Associate shaB complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment m writing to the
Covered Entity.

The Business Assodate shall comply with all sections of the Privacy, Security, and
Breach NotlAcation Rule.

c.

d. Business Assodate shaM make available all of its internal polides and procures, books
and records relating to the use and disdosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secre^ for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Se^rity Rule.

e. Business Assodate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the seme
restrictions and conditions on the use and disclosure of PHI contained herein, mdu^g
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Er^
'shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, vrtio will be receiving PHI

EiWbai CarW3oflrm$_^tt--
HtiDh bmnrtoe PorubiBty Act
eojinois Awodila AflWntrt

PiBBJote 0«f I



New H«mp#hlr« Dep^ftmeflt of HoaUh «mf Human Sarvlcw
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pursuant to this Agreement with rights of enforcement an<f indemnificalicn ft-om such
business associates who shall be governed by standard Paragraph d13 of the startdard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f  WHhin five (5) business days of receipt of a written request from Covered Entity.Business Associate ̂ afl make avabable during normal business hours at Its offices aB
records, books, agreements, policies and procedures relating to the use and dlsdosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Busirwss Assodaie's compllanco with the terms of the Agreement

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Desigrtated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 4'5 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designate Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to lOlfill its
obligadons under 45 CFR Section 164.526.

i. Business Associate shaft document such disctosures of PHI and infonnation related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

i  Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulM its obtigabons
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k  In the event any individual requests access to. amendment of, or accounting of PHI ̂
directly from the Business Associate, the Business Associate shall within two (2)
business days foiward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
indivtduaTs request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the Individuars request as required by such (aw and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
AgreementandshaBnotfetafnanycopiesofback-uptapesofsuchPHf. Ifrefomor
destruction Is not feasible, or the disposition of the PHI has been othcnvise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction Infeasible, for so long as Business
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Associate frwlntalns such PHI If Covered Entity, in Its soie discretion, requires that the
Business Associate destroy any or all PHi. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ^Obligations of Covered Entitv

a. Covered Entity shafl notify Business Assodaie of- ar»y changes or lirrwlatioofs) in Its
Notice of Privacy Practices provided to ir^divlduais in accordarwe with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shad promptly riotify Business Assodata of any changes In. or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 Of 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph ID of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timetrame specified by Covered Entity. If Covered Entity
determmes that neither lertnination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6)

a. nafinftions and Reqiilatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to Indude this Exhibit I. to
a Section in the Privacy and Security Rute means the Section as in effect or as
emerged.

b. Amendment Covered Entity and Business Assodate agree to take such action as Is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Emily to comply with the changes In the requirements of HIPAA. the Priv^ arid
Security Rute, and applicable federal end state law.

c. Data Ownership. The Business Associate ackrwwlebges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Inteforetation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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SeorEOStioD. If any term or conditiwi of this Exhibit I or the t0 8"y
peraon(s) or drcumstance is held invalid, such invalidity shall not aff^ me
wnditiow which can be given effect wrthout the Invalid term or condition: to this ertd the
terms and conditions of this Exhibit I are declared soveraWe.

survival. Provisions in this Exhibit I regarding the use and
destruction of PHI. extensions of the protections of the Agreement (3) t. the
deferrsa and indemnfficseon provisions of section (3) o ̂  f
standard terms and' cor*diilons (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duty executed this Exhibit I.

Department of Health end Human Servlcea

The State

Vt.jiu .('W^
Signa^ur^ of Authorized Repr^|^

VK*TiN\vt-. ■
Name of the Contractor

——

tabve Signature of Authonzw Representative

Name of Authorized Representative

Title of Authorized Representative

ii-»-
Date

Name of Authorized Representative

Title of Authorized Representative

Date

312014
&n>bBi

HetOi bnurtncb PertiblBry Act
BtfhcM AsMdM A9«tm«n

PtgeSeTS

Contmctcr Initlalft

OmnVVilD
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CERTlPICATiON REGARDING THE FEDERAf- FUNDING ACCOUNTASjUrTy AND

The Federal Funding Accountability and Transparency Act CFFATA) requirts prime awardees of Individual-
Federal grams equal to or greater than S25.000 and awardetl on or after Oct^r 1^10. to tep^o"
data related to executive comper^salion and associated first-tief suthgrants of $25,000 or more. If tha
initial award Is betew $25,000 but subsequent grant modificalions result in a total aw^equal to or over
$25 000. the award is sut^eci to the FFATA reporting requlremei^ts. as of the date of the a^d.
In accordance with 2 CFR Part 170 (Reporting Subawardand Executive Com^nsatw Informabon), the
Depertment of H«lth end Human Services (DHHS) must report the foOowing information for any
subaward or contract award subfect to the FFATA reporting re^eemerrts:
1. Nameofentity
2. Amount of award
3. Funding agency
4. NAJCS code for cor»tfacta t CFDA progrem number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity'
8. Prindpfe place of p^ormance
9. Unique ktentifter of the entity (DUNS ti)
10. Total compensation end names of the top fi^« executives if: . ̂

10.1. More than 80% of annual gross revenues are from the Federal govemmcnL and those
revenues are greater than $25M annually arwl

10.2. Compensation Information is not already availabia through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award Of award amendment Is made. 'i..' x_.^_.rtinrL. m
The Contractor identified in Section 1.3 of the General Provis«>ns Jo
The Federal Funding Accountability and Transparency Act. Public Iw 10M82
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation ln(ermaliw).^d further agws
to have the Contractor's representative, as identinedin Sections 1.11 and 1.12 of the General Provisions
execute the following Certificatjon: u-^
The below named Contractor agrees to provide needed informatJw as ou^ned alwye
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial AccountaMity and T rensparerwy Acl

Contractor Name:

v-1

Date
Name:

Title:

BdiNI J - CeitHleation RestrtSrjg Ihe F«4«tl FwxUno Contrsdor WWs,
AcoounlsbSty And (FFATA) Ccmpllsftee
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*  FORMA

As the Contractor Identified m Section 1.3 of the General Provisions. I certify that the responses to the
below Bated questiona are toie and accurate.

1. The DUNS number for your entity Is: >

2  In yout butlnes. ot oiBanliirtion'n preendino cotnptoled liJCal ypar. dk) your builnoM w organliation
receive (1) 80 percent or more of your annual gross rever\ue in U.S. federal conlracts. aubcontracts,arSor S^tive e9r.em.nt»;and (2) S25.000.000 ojr m annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. antfor

- cooperative agreements?

NO YES

If the ansvw to #2 above is NO. stop here

tf the answer to #2 above is YES, please answer the following:

3. Does the public have access to mformaOon about the compensation of tfie ...
business or organization through periodic reports fried under section 13(8) or 15(d) of the
Exchange Act of 1934 (15 U.S.C.78m(a). TBofd)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES. stop here

(f the answer to 03 above Is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

z

Amount:

Amount

Amount:

Amount:

Amount:

CuOmS/neTi}
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iMcnRMATlON SFCURITY REQUIREMENTS

1  Confidential Informalion: In adtftion to Paragraph 09 of the Genera! Provision* {P-37) tct the purpose rtth»
SOW the Oepartmenr* Confidential Information includes any and an Information owned or
State of NH - created, received from or on behalf of die Department of Health and Human Services (OHHS)
or accessed m the course of perterming contracted services • of which coUectron. disclosuro. protectyn. anddiraositioo is flovemed by state Of federal taw or regulalion. This infoiination includes, birt IS not
Personal Health Information (PHI). Personally Idontlflabte information (Pll). Federal Tax InforrwUon (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and Of other eensrtrve end confidential
Information.

2  The vendor will maintain proper security conirois to protect Department confidential mfo^a^n
'  processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

21 Contractor shall not store or transfer data collected in connection with the services rcrviered
under this Agreement outside of the Untied States. This includes bacAup data and Disaster
Recovery tocations.

2 2 Maintain policies and procedures to protect Department confidential informa^on ihrou^oot thetnfofmattonlifecycle,whereapplicabla.(fromaeation. bensformation.we. stofagearjdsecure
destruction) regidtess of the media used to store the data (i.e.. tape. disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contrador systems that coDect transmit, or
store Department conMential information whereapplicabJe.

2 4 Encrypt at a minimum, any Depat^ent confidential data stored on portabte media. USB
drives, as weH as whan transmttt^ over public networks like the Internet using current Industry
stand^s and best practices for strong encryption.

2.5. Ensure proper security monitoring capabil'rties are in place to detect potential secun^ events Itot ran
impact State of NH systems and/or Department confldenttal information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors end 8ul>-contractOf8 insupport of pfoledirig Department confidentlelWormation

2 7 Maintain a documented breach notification and incident response process. The vendor will contact the
Oepartment wfthin twenly-four 24 hours to the Departmcnrs contract manager, and additional email
addresses provided in this sectton. of a confidenlial informatton breach, computer security incident, or
suspected breach wto affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire netwoik.

2.7.1 .•Breach' sha4 have the same meaning as the term •Breech' in section 164.402 of TWe 45. Code of
Federal Reg^ations. "Computer Security Incident" shali have the same meaning Comber
Security Incidenr in section two (2) of NIST PubTicattoo 000-61. Computer Security Incidanl
^ndling Guide. Nattonai Institute of Standards and Technology. U.S. Departrnem of Commerce.

Breach notifications will be sent to the foltowing email addresses:

2.7.1.1. OHHSChieflnfQrmationOfricerfadhhs.nh.qpV

2.7.1.2. nH"SinfbrmationSecuritvQfflce(gffllhg.nh.flOY

2.0. It the vendor will maintain any Confidential Information on Its systems (or its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; end will obtain written certification for any State of Now Hampshire data destroyed

mmQ.j EiWbllK Cortriclof Ififab,
OHHS mtormnion
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by the vendor or any aubcontractort as a part of ongoing, emergency, and or disaster recovery
operations. When no longer In use. electronic media containing Slate of New Hampshire data shafl be
rendered unreooverable via a secure wipe program In accordance with Indu^ry-acceptad standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
witi document and certify in writing at time of the data destruction, end win provide written certrflcatton
to the Department upon request. The written certirication will include all deiaBs necessary to
demonstrate «<«»»» has been property destroyed end validated. Where applicable, regutatory end
professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor win be sub-contracting any core functions of the engagement supportirtg the services for
State of New Hampshire, the vendor will maintain a program of an inlemal process or processes that
defines specific security expectations, and morttoring compfiance to security requirements that at a
minimum match those for the vendor. Including breach notification requirements.

3. The vendor win worK with the Department lo sign and comply with all applicable Stale of New Hampshireend
Department systerh access end authorization policies end procedures, systems access forms, and computer
use egreements as part of obtaining and maintaining access to any Department 8ystem(8). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior lo system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103. the vendorwill
wortr with the O^Jdrtment to sign and execute a H1PAA Business Assodale Agreement (BAA) with the
Department and Is responsible for maintaining compliance with the agreement

5. The vendor wm work with the Department at Its request to complete a survey. The purpose of the survey is to
enable the Department end vendor to monitof for any changes in risks, threats, and vulnerabilities that may
occur ovw the lifa of the vendor engagement The survey will be compteled annually, or an ahcrnate time
frame at the Departmems discreiion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor wffl not store, knowingly or unknowtngly. any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Dopartmenl.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to Investigate
the causes of the breech, promptly take measures to prevent future breach and minimiza any damage or
loss resulting from the breach. The Slate shaB recover from the Contrector aO costs of response and
recovery from the breach, including but not limited lo: aedlt monitoring services, mailing costs end costs
associated with website and tetephooe can centar services necessary due to the breach.
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